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KoHTponb usmeHeHumn

Pepakuusa

PacnopsxeHune

C nsmeHeHusimm ot «18» anpensa 2012 roga

PacnopskeHue Ne 046-H ot «06» anpens 2012 roga

C nameHeHnsamu ot «31» uona 2012 ropga

PacnopsikeHne Ne 079-H o1 «19» mnionga 2012 roga

C n3meHeHusMu ot «27» Hosiopst 2012 roga

PacnopskeHue Ne 126-H ot «15» Hosbpsa 2012 roga

C nsmeHeHunsimm ot «18» mapta 2013 roga

PacnopsikeHue Ne 025-H ot «14» mapta 2013 roga

C nameHeHunsimu ot «13» ceHTsbpsa 2013 roga

Pacnopskenue Ne 122/1 ot «02» ceHTabps 2013 roga

C nameHeHnsiMn ot «22» okTabps 2013 roga

PacnopsikeHne Ne 155-H ot «21» okts6psa 2013 roga

C nameHeHunsimm ot «01» Hosibpsa 2013 roga

PacnopskeHue Ne 170-H ot «01» Hosbpsa 2013 roga

C nameHeHunsimn ot «30» gekabpsa 2013 roga

PacnopsikeHne Ne 200-H ot «20» gekabpsi 2013 roga

C nameHeHuamu ot «08» anpens 2014 roga

Pacnops»keHne Ne 036-H ot «27» mapta 2014 roga

C nameHeHusamu ot «08» masa 2014 ropa

PacnopsikeHne Ne 040/1-H ot «10» anpens 2014 roga

C nameHeHuamu ot «01» nona 2014 ropga

PacnopsikeHne Ne071-H ot «20» uioHa 2014 roga

C nameHeHnsiMn oT «22» ceHTs6psa 2014 roga

PacnopsikeHne Ne100-H ot «11» ceHTabps 2014 roga

C nameHeHnamu ot «30» aHeapsa 2015 roga

Pacnops»keHne Ne156-H ot «30» gekabps 2014 roga

C uameHeHuamm ot «07» masa 2015 ropga

Pacnops»keHne Ne037-H ot «20» anpens 2015 roga

C nameHeHunsimn ot «01» ceHTs6psa 2015 roga

PacnopsikeHne Ne100-H ot «24» asrycta 2015 roga

C nameHeHunsimn ot «01» okTabps 2015 ropa

PacnopsikeHne Ne114-H ot «11» ceHTabps 2015 roga

C nameHeHuamum ot «30» Hos6ps 2015 ropa

Pacnops»keHne Ne144-H ot «23» Hoabpsa 2015 roga

C nameHeHusamu ot «01» ceBpans 2016 roaa

PacnopsiokeHne Ne002-H ot «14» aHBapsa 2016 roga

C nsMmeHeHusamu ot «28» nioHsa 2016 roga

PacnopsikeHne Ne084-H ot «28» mntoHa 2016 roga

C nameHeHuamu ot «08» asrycta 2016 roga

Pacnops»keHnne Ne 103-H ot «08» asrycta 2016

C nameHeHnamu ot «05» ceHTsbps 2016 ropa

Pacnopsi»keHne Ne 121-H ot «05» ceHTa6psa 2016

C uameHeHusamu ot «01» urona 2017 roga

PacnopsikeHne Ne 072/1-H ot «16» uioHa 2017 roga

C nsameHeHnsamu ot «28» uiona 2017 roga

PacnopsikeHne Ne 079-H ot «27» utoHa 2017 roga

C nameHenusimn ot «01» gekabps 2017 roga

PacnopsikeHne Ne 133-H ot «13» okTs6ps 2017 roga

C nameHeHusimn ot «09» siHBaps 2018 roga

PacnopsikeHne Ne 001-H ot «09» aHBapst 2018 roga

C nsmeHeHusmMu ot «12» aekabps 2018 roga

PacnopsiokeHne Ne 185-H ot «12» pnekabpsi 2018 roga

C uameHeHuaMM oT «22» masa 2019 roga

PacnopsiokeHne Ne 112-H ot «17» mast 2019 roga

C nsmeHeHusamu ot «17» nioHa 2019 roga

PacnopsikeHne Ne 131-H ot «17» umioHa 2019 roga

C nameHeHusiMn ot «28» Hos16psa 2019 roga

PacnopsikeHne Ne 250-H ot «18» Hosbpst 2019 roga

C nameHeHusamu ot «17» mapTa 2020 ropa

PacnopsikeHne Ne 065-H ot «16» mapTa 2020 roga

C nameHeHuamum ot «01» anpens 2020 roga

Pacnopsi»keHue Ne 076-H ot «26» mapta 2020 ropa

C nameHeHusimn ot «20» anpens 2020 roga

PacnopsikeHne Ne 084-H ot «09» anpensa 2020 roga

C nsameHeHuamu ot «06» niona 2020 roga

PacnopsikeHne Ne 114-H ot «15» mas 2020 roga

C uameHeHusaMu ot «20» urona 2020 roga

PacnopsikeHne Ne 140-H ot «10» nionsa 2020 ropa

C nameHeHusmu ot «14» aerycta 2020 roga

PacnopsikeHne Ne 165-H ot «03» aBrycta 2020 roga

C nameHeHusimn ot «01» ceHTa6psa 2020 roga

PacnopsikeHne Ne 174-H ot «13» asrycta 2020 roga

C nameHeHusimn ot «14» ceHTa6psa 2020 roga

PacnopsikeHne Ne 196-H ot «08» ceHTabps 2020 roga

C na3meHeHusaMM ot «16» Hosi6pst 2020 roga

PacnopsikeHue Ne 218-H ot «21» oktabps 2020 roga

C nsmeHeHusimm ot «23» gekabpsa 2020 roga

Mpukas Ne 333/1 ot «11» gekabps 2020 roga

C nameHeHusimm ot «11» anpens 2021 roga

Mpukas Ne 136 ot «31» mapTta 2021 roga
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NPUNOXEHUA

MpunoxeHne Ne1 «k[orosopy o komnnekcHom 6aHkoBckoM obcenyxusaHun dusndeckux nuvy B [AO «Hopsuk BaHk»
Mpasuna npegocTtaenexHus KnueHtam ycnyru «MoctosiHHoe nopyyeHue» B NMAO «Hopsuk BaHk».

MpunoxeHne Ne 2 k Jorosopy O KOMMJIEKCHOM ©aHKOBCKOM o6cnyxuBaHum PU3NYECKUX ny, B MAO
O6wme ycnoeBus OTKPbITUA U obcnyxmBaHua ©GaHkoBckoro CueTa (ana nposedeHus hu3nyeckum nMLOM  onepauumn
¢ ncnonb3oBaHvem 6aHkoBckux kapT) B [TAO «Hopsuk BaHk» (ganee — «O6wme ycnosus no Tekylwemy cyeTy Ana onepauun
C MCMosfb3oBaHWeM GaHKOBCKMX KapT»).

Mpunoxenne Ne3 «k [doroBopy O KOMMNNeKkCHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuvy B MAO  «Hopsuk BaHk»
Mpasuna ncnonb3oBaHuns 6aHkoBckmx kapT MNAO «Hopsuk BaHk».

Mpunoxenne Ne4 «[oroBopy O KOMNnekcHoMm 6GaHkoBckoM obcnyxumBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
Ob6wue ycnoBusi YCTAHOBMNEHWUS KpeaWMTHOro numuTa (Ana npoBedeHus (U3NYecKMM FfULOM ofepauuin C UCMofb30BaHMEM
mMexayHapoaHblx 6aHkoBckux kapT) B NMAO «Hopsuk BaHk» (nanee — «O6lme ycrnoBus yCTaHOBMEHWS KpeaOUTHOro numuta
C UCNOMNb30BaHNeM GaHKOBCKMX KapT»).

Mpunoxenne Ne5 «k[oroBopy 0O KOMnnekcHoMm 6GaHKOBckOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
O6wue ycnosua npepocTaBneHuss kpeauTta B popme «Osepapadt» B MAO «Hopsuk BaHk» (pnanee — «O6wue ycnosus
npenocTaBneHunst kpeauta B opme «OBepapadT»).

Mpunoxenne Ne6 «k[oroBopy 0O KOMnnekcHoMm 6GaHKOBckOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
O6wwme ycnosus npepoctaenexuns ycnyrn « CMC-uHdopmupoBaHme no onepaumsam ¢ 6aHkoBckumn kaptamu» B [MAO «Hopsurk
BaHk» (nanee — «O6Lwme ycnosusa npegocTtasnenms ycnyrm « CMC-uHdopmmnpoBaHue).

MpunoxeHne Ne7 «k[oroBopy O KOMMNNEKCHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
lMpaBuna AMcTaHLMOHHOro 06CNyXMBaHNS KNMEHTOB Yepes VIHTepHeT 6aHk.

Mpunoxenne Ne8 «k[oroBopy 0O KoMnnekcHoMm 6GaHKOBckOM obcnyxumBaHum duandeckux nvy B MAO  «Hopsuk BaHk»
Mpasuna npegocTtaeneHus knueHtam ycnyrm « CMC nopydenune» B NAO «Hopsuk BaHky.

Mpunoxenne Ne9 «k [doroBopy O KOMMNNeKkCHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
O6Lwme ycnosusi OTKpbITUA, 0BCNyXMBaHNS 1 3akpbiTust 6aHkoBCkux Bknagos dusmdeckmx nuuy B NAO «Hopsuk BaHk» B pamkax
ONCTaHUMOHHOro obcnyxuBaHna KnveHtoB 4yepe3 WHTepHeT-6aHk (ganee — «O6wme ycnoBusi OTKPbITUS, OOCHYyXuUBaHWSA
N 3aKpbITS GaHKOBCKMX BKNaAA0B hM3NYeCcKnx NuL vyepes MIHTepHeT-0aHK»).

Mpunoxenne Ne10 «k[oroBopy o0 KoMnnekcHoMm 6GaHkoBckoM obcnyxunaHun dusmdecknx nuy B NMAO «HopBuk BaHk».
OOwue ycnoBus YCTaHOBMEHUSA KPEAWUTHOrO numuTa (ans npoBedeHus (PU3NYECKMM IMLOM onepauui C UCMoNb30BaHMEM
MexXayHapoaHbIX  6aHKOBCKUX KapT) B MAO «Hopsuk BaHk» B pamkax npenocTaseHns KpeauTa
«CynepMomMeHTanbHbIny/« MoMeHTanbHbI - KpeguT»  (anee — «O6LWMe ycrnoBust YCTAHOBMEHUSI KpeaWTHOro nuMmuta
C 1Ucnonb3oBaHNneM GaHKOBCKMX KapT B paMkax npefocTaBneHust kpeguta «CynepMomeHTanbHbIn»/« MOMEHTanbHbIN KpeanTy).

Mpunoxenne Ne11 k [Oorosopy o komnnekcHom 6aHkoBckoM obcnyxmBaHum dusmdecknx nuy B AO «Hopsuk BaHk».
O6wue ycnosus npepoctaBneHns ycnyrm «E-mail-nHdopmmnpoBanne no onepauusam ¢ 6aHkoBckuMmu kaptamu» B NAO «Hopsumk
BaHk» (nanee — «O6LLMe ycnoBus npegoctasneHus yenyrm « E-mail-nigpopmmnpoBaHuey).

Mpunoxenne Ne12 «k [doroBopy o komnnekcHom 6aHkoBckoMm obcnyxumBaHum dusmdeckux nuy B MAO «Hopeuk BaHk».
Mpasuna npegoctasnexHunsa Knuentam ycnyrn « CMC byab B Kypce!» B [TAO «Hopuk BaHk».



MpunoxeHue Ne 13 k [JoroBopy 0 KOMMNIEKCHOM GaHKOBCKOM obcnyxusaHum douanydeckmnx nuuy B NMAO «Hopeuk BaHk».
MpaBuna npegoctasneHuns KnueHtam ycnyrn « TpaHcnopTHas kapta» B [MAO «HopBuk BaHk».
MpunoxeHune Ne 14 k [loroBopy o komnnekcHoM 6aHkoBCckoM obcnyxumBaHum gpumandeckux nuu B NMAO «Hopsuk BaHky .

O6Lwue ycrnosus oTKpbITUS, 0BCNyXMBaHWA 1 3akpbiTus MapaHTupoBaHHoro genoauTa duandeckoro mmua B MNAO «Hopsuk baHk»
B pamKkax npefoctaBneHus ycnyrn « TpaHcnopTHas kapTa» (aanee — «O6Lime ycrnoBus OTKPbITUSA, OBCMYXMBAHNA U 3aKpbITUA
["apaHTUpoBaHHOro Aenosuta pmanyeckoro nuua).

MpunoxeHune Ne 15 k [loroBopy 0 koMnnekcHoM 6aHkoBckom obcnyxumeaHnn cmsundeckmx nuu B NAO «Hopsurk BaHk».

O6wue ycrnoBua YCTaHOBMEHUS KPeAWTHOro numuta (AN nposBedeHus (MU3NYECKMM NWLOM Onepaumii C MCMoNb30BaHWEM
MexayHapoaHbix 6aHkosckmx kapT) B [TAO «Hopsuk BaHk» B pamkax npegoctasnenus kpeamTa «KapTa ¢ KpeauTHbIM NIMMUTOM
«[Ans uneHoB npodcoto3oBy (fanee — «OB6LWMe YCroOBMSA YCTaHOBIEHUSA KPEeAWTHOro NMMUMTa B paMkax npefocTaBneHus
kpeouTta «KapTa ¢ KpeauTHbIM NUMUTOM «[1ns YneHoB NPodCo30BY ).

MpunoxeHue Ne 16 k [JoroBopy 0 kKOMNeKCHOM 6aHKOBCKOM obcnyxunBaHnm dunsndecknx nuu B NMAO «Hopeuk BaHk».

O6wue ycnosus npepoctaBneHns ycnyrn «®dukcupoBaHHbIi Kypc» B [MAO «HopBuk BaHk» (manee — «O6wme ycnosus
npefocTasneHns yenyrm « PUKCUPOBaHHbBIA Kype»).

MpunoxeHne Ne 17 k [loroBopy o komnnekcHoM 6aHkoBckom obcnyxumeaHum dusunyeckmx nuu B NAO «Hopsuk BaHk».
Mpasuna anekTpoHHoro B3anmogenctausi B NAO «Hopsuk baHk» (nanee — «lNpaBuna aneKTpoHHOro B3aMMOOENCTBUSA»).
MpunoxeHune Ne 18 k [loroBopy o komnnekcHom 6aHkoBckom obcnyxumBaHum cumsunyeckmx nuu B NMAO «Hopeuk BaHk».

O6wme ycrnoBusA YCTaHOBMNEHUSA KPEAWMTHOro nuMuTa (4Ns npoBedeHuns u3nyYeckum nuLoM onepauui C UCMNONb3oBaHMEM
mexayHapoaHbix 6aHkoBckmx kapT) B NMAO «Hopewuk BaHk» B pamkax npegocTtaBneHns kpeauta «Kaprta ¢ KpeauTHbIM NMMUTOM
«Makcumym» (ganee — «OOLme ycnoBusa yCTaHOBNEHUS KPEAUTHOro MUMWTA B pamkax npegocTaBneHus kpeguTa «Kapta c
KpeauTHbIM IMMUTOM «Makcumymy).

MpunoxeHne Ne 19 k [loroBopy 0 koMMNnekcHoOM 6aHkoBckoMm obcnyxmBaHnn dmsundeckmx nuy B NAO «Hopeurk BaHk».

MpaBuna ocyllecTBneHnss nepeBofoB AeHexHbiXx cpeactB B MMAO «HopBuk BaHk» B pamkax CUCTEMbI ObICTpbIX MNAaTexen
nnartexHow cuctembl baHka Poccum (nanee — «[MNpaBuna ocywecTenexHms nepesonoB B pamkax CBIM»).



NAO «Hopsuk BaHk», uMeHyemoe B aanbHenwem «BaHK», C OAHOW CTOPOHLI, M (hMu3nUYecKoe NMLO, U3bSBUBLIECE
B NUCbMEHHOW (popme CBOe corfacuMe Ha npucoeaMHeHMe K HacTosiwemy [JoroBopy, MMeHyemoe B AanbHeWlwem
«KnueHT», c Apyroin CTOPOHbLI, MPU COBMECTHOM YMNOMWMHAHUMU B AarnbHeWwweM MMeHyemble «CTOPOHbI», 3aKmouunm
HacToAIlMin [loroBop O HUXecneayloLwweM:

1. TEPMUHbI, NAPUMEHAEMbIE B JOTOBOPE

AkTMBauma — npucsoeHne baHkom KapTe ctatyca, mo3somsioliero NpoBOANUTL Ofnepauun B MONHOM obbeme B COOTBETCTBUM
¢ ycnosuamu forosopa. Aktusauus ocyuiectensetca Knventom B Otaenennn banka nubo yvepes KoHTakT-ueHTp AkTuBaums
KapTbl fepxaTtenem KapTbl — TpPeTbUM MMLIOM, Ha UMS KOTOPOrO OHa BbIMyLLEHa, ocyLuecTBnseTca Toneko B OtaeneHnun baxka.
KapTa, BbiMylleHHas Ha MM TpeTbero nuua, MoxeT ObiTb akTnBMpoBaHa KnveHTom yepes KoHTakT-ueHTp. AkTrBaums KapTol
B OTgeneHnn BaHka ocyluecTBnseTca Tonbko C MOMeHTa ee nonydeHus. pu nonydyeHun Kaptbl npegctasutenem KnveHta
(8 ToM yucne [loBepeHHbIM nnuoM) AkTrBaumsa KapTbl oCyLLeCTBNAETCA TONbKO camum KnneHTom.

AyTteHTUbMKaLmMa — yaocToBepeHne npaBoMOYHOCTU obpalleHns KnveHnta B BaHk Ans coBeplueHus 6aHKOBCKUX onepauui
n/vnu nony4veHns nHdopmaumm no Cyety B nopagke, npeaycmMoTpeHHoM [JoroBopom.

AyTeHTU(MKaUMOHHbIE AaHHble — KOO MOATBEPXAEHWUS, YHUKanbHble NOrvH, naponb KnveHTa, a Takke Apyrve AaHHble,
ucnonb3yemble ANA AOCTyNa W COBEPLUEHMS onepauuii, B TOM 4vucne B cucteme MHTepHeT-baHk n/mnu yaaneHHbIX kaHanax
obcnyxusaHus B IHTepHeT. AyTeHTUUKaLMOHHbIE AaHHbIE ABNSIOTCA aHanorom cobcTBeHHopy4HoN nognucu KnvexTa.

BaHk — MNAO «Hopsuk BaHk».

BaHKOBCKMM nNpoAyKT — 3TO oTAdenbHas OaHkoBckas ycnyra wnuv nakeT OGaHKOBCKMX YCNyr, HanpaBneHHas /-biX Ha
yooBneTBopeHne noTtpebHocTen KnueHta, koTopas/-ble npepoctaBnsaeTtcs/-loTcs KnvmeHTy B COOTBETCTBUM C HACTOSALLMM
[orosopom, [NpnnoxeHnsmmn K HEMy 1 3akmnioYeHHbIM B ero pamkax [lorosopoM o npegocTtasneHnm 6aHKOBCKOro NpoaykTa.
BaHkomMaT — yCTpPOWCTBO AN OCYLIECTBMEHNS B aBTOMaTU4YeckoMm pexume (6e3 yyacTus ynonHOMOYEHHOro nuua KpeavmTHON
opraHusaumMnm unuM BaHKOBCKOro MMaTEeXHOro areHta, cybareHTa, OCYyLWEeCTBASAWMX [eATeNnbHOCTb B COOTBETCTBUM
C 3aKoHogaTenbCTBOM O 6aHkax 1 GAaHKOBCKOM AEATENbHOCTW) HanWyHbIX  OEHEXHbIX pacyeToB W (Mnn) pacyeToB
¢ ucnonb3oBaHneM KapT, nepegaym pacnopsikeHuin baHky 06 ocyLecTBfieHNM pacyeToB MO MOPYYeHWIo hMU3NYECKMX NuL Mo MX
CyeTam, a Takke Ans COCTaBfeHVs 4OKYMEHTOB, MOATBEPXAAOLLMX Nepeaady COOTBETCTBYHOLLMNX PACMOPSKEHWNNA.
BeHedmumapHbin Bnageney - nsnyeckoe nuLO, KOTOPOE B KOHEYHOM CYETe MPSMO WM KOCBEHHO (4epe3 TpeTbux nuu)
Bnageet (MmeeT npeobnaparwlee yy4actne 6onee 25 NpouEHTOB B Kanutane) KMMEHTOM - puaMyeckum nuuom nubo mmeet
BO3MOXHOCTb KOHTPONUpOBaTb AeNCTBUS knueHTa. beHeduumapHeiv Bnagensuem KnveHTa - omnanyeckoro nuua cuntaetcs ato
nMuo, 3a MCKMYEHWEM Cry4vaeB, €CriM MMEeKTCA OCHOBaHuS nomnaratb, 4To GeHeduumapHbiM Bnagensuem SBASETCS WMHOe
dm3nyeckoe nmuo.

Bbinucka no cyeTty — OT4eT M0 onepaumsiM, NpoBeAeHHbIM No CYeTy 3a onpeaeneHHbIN Nepuo BPEMEHU.

[epxaTtenb KapTbl — (u3nyeckoe nuuo, Ha mMmsa koToporo baHk Beinyctun Kapty. [depxaTenem kapTbl MOXeT ObiTb, Kak
dmanyeckoe nuuo — Bnageney Cueta, Tak unsnyeckoe nN1uo, He SBMsOLLEecs Bnagensuem Cueta.

[orosop 6aHKOBCKOro cyeTa ¢ TpeTbum Nuuom — [lepxxatenem AOMNOMHUTENBHOW KapTbl HE 3aknoyaeTcs.

[epxaTenb OCHOBHOM KapTbl — ou3nyeckoe nuuo, aensawieecs snagensuem Cueta Kaptel B baHke.

DepxaTtenb gononHuTenbHOW KapTbl — Bnageney CuyeTta unu uHoe dusmdeckoe nuuo, nonyymswee Kapty no 3aseneHuto
KnuenTa (Bnagensbua C4yeTa) C OTHECeHMEM onepauui, CoBepllaemblX C ucnonb3oBaHuem 3aton Kaptbl, Ha Cuyet KnwueHta
(snapgenbua Cuyeta). lepxaTtenem OOMONHWUTENBbHON KapTbl, BbINYLLEHHON K KapTe ¢ KpeauTHbIM IMMUTOM MOXET ObiTb TOMbKO
dm3nyeckoe nnuo, gocTuree BospacTta 18 neT (3a UCKITIoYeHneM ML, KOTopble B CUIY 3aKoHa A0 AOCTWXeHus BospacTta 18 net
NPU3HaHbl MOSIHOCTbLIO AE€CMOCOBOHbBIMY).

HdoroBop — Hactosiwmii [JoroBop O KOMMIEKCHOM ©OaHkoBCcKkOoM obcnyxumBaHum dusndeckmx nuy B NMAO «Hopsuk BaHk»,
3aKIoYeHHbIn Mexay baHkom n KnveHToM nytem npucoeavHeHns K Hemy.

[JoroBop o npepoctaBreHUM OGaHKOBCKOro MpPOAyKTa — [OroBOp, 3akmyeHHbIi mexay BbaHkom wu KnneHtom B pamkax
HacToAwero J[loroBopa Ha YCNoOBUSX, YCTaHOBIEHHbIX COOTBETCTBYOWMM [lpunoxeHnem k HacToswemy [orosopy,
1 B COOTBETCTBUM C 3asBrneHnem/3asiBneHeM-aHkeTon /YBsegomneHnem o6 nHamBmuayanbHbIX YCIOBUAX KPeAMTOBaHUSA.

B pamkax Hactosiwero [oroBopa mexgy bBbaHkom wu KnueHToM MoOryT ObiTb 3akmoudeHbl criegylowme Buabl [oroBopos
0 NpepocTaBneHny 6aHKOBCKOro NpoaykTa:

[oroBop 6aHKOBCKOro cyera — [0OroBOp, 3aKMNioYeHHbIn Mexay BbaHkom u KnueHTom B pamkax HacTtosiwero [JorosBopa Ha
yCrnoBusX, YCTaHOBMEeHHbIX lMpunoxeHnem 2 K HacTosilemy [loroBopy v B cooTBeTCTBUM C 3asiBneHneM-AHkeTon/3asBneHnem
KnueHta/YBegomneHvnem 06 nHaMBMAyanbHbIX YCNOBUAX KPeQUTOBaHNS;

[JoroBop 06 ycTaHOBNEHWW KPeAUTHOrO IMMUTA — [JOrOBOP, 3aKMiYeHHbIn Mexay baHkom wn KnveHtTom B pamkax
HacTosAwero [loroBopa Ha YyCnoBusX, YCTaHOBreHHbix [punoxeHvem 4 K Hactodwemy [loroBopy 1 B COOTBETCTBMM
¢ 3asBneHnem-aHkeTon/3asBneHmem KnueHTta/IHanBugyansHbIMU yCrnoBmamMm KpeanToBaHus/YBegoMneHeM 06
WHAMBMAYanNbHBIX YCNOBUAX KpeauToBaHus/ Tapudamu;

Horosop 06 yCTaHOBIEHUN KpeauTHOro numuTa B paMKax npepocTaBneHns KpepuTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIA KpeauT» — [OroBOp, 3akmioueHHbIi mexay baHnkom u KnveHTom B pamkax
HacToswero [loroBopa Ha YycnoBsusx, YycTaHoBneHHblx [lpunoxennem 10 «k HacTosiwemy [loroBopy M B COOTBETCTBUM
¢ 3asBneHnemM-aHkeTon/3aseneHmem Knvuenta/Tapudamu.

[oroBop 06 ycTaHOBNEHUM KPeAUTHOro NUMMUTa B paMKax npepocTtaBneHus kpeauta «Kaprta ¢ KpeauTHbIM nUMUTOM
«Ana 4neHoB nNpodCO30B» — [OrOBOP, 3aKMOYeHHbIn mexay BbaHkom u KnueHtom B pamkax Hactosiwero [oroBopa Ha
YCIOBUSIX, YCTAHOBNEHHbIX [NpunoxeHnem 15 k HacToswemy [oroBopy v B COOTBETCTBMU C 3asiBNeHMeM-AHKeToW/3asiBneHmem
KnuenTta/IHgmBmayansHbeIMM yCnoBusMmn KpeautoBaHus/Tapudamu;

HoroBop 06 ycTaHOBNEeHUM KpeaAUTHOro nNnMMMTa B pamMKax npepocTtaBneHusi kpeauta «Kapta ¢ KpeAUTHbIM NUMUTOM
«Makcumym» - [OoroBop, 3akfodeHHbin Mexay BbaHkom u KnueHtom B pamkax Hactosiwero [loroBopa Ha YCRoBusiX,
ycTaHoBneHHbIx MNpunoxeHnem 18 k HacToswemy [loroBopy u B cOOTBETCTBMM C AHkeTon/3asBneHvem — AHkeTon/3asBneHnem
Knuenta/MiHanBuayanbHbIMU yCROBUSMU KpeanToBaHus/ Tapudamu;

JoroBop o npepocTaBneHMn kpeauta B ¢popme «OBepapadT» — [OroBop, 3ak/toyeHHbIn Mexay Bbankom u KnveHTtom
B pamkax Hactoduwero [JoroBopa Ha ycrnoBusiX, YCTaHOBMeHHbIX lMpunoxeHvem 5 k HacToswemy [JoroBopy v B COOTBETCTBMM
¢ 3asaBneHvem-aHkeTon/3asBneHnem KnvueHrta/yYsegomnexHnem o6 nHavBuayanbHbIX YCNOBUSIX KpeautoBaHus/Tapudamu;
[doroBop o npepoctaBneHun ycnyrm «CMC-uHdopmMupoBaHMe» — [OroBOp, 3aKoYeHHbI mMexay bankom un Knnentom
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B pamkax Hactosuwero [JoroBopa Ha YCroBWSX, YCTaHOBIEHHbIX lNpunoxeHmem 6 K HacToswemy [JoroBopy v B COOTBETCTBMM
¢ 3asBneHnem-aHkeTon/3asiBnenemM Knnenta/Tapudamu/TapndHbIM MaHoMm.

[oroBop o npegocTtaBneHun ycnyru «E-mail-uHdopmmpoBaHme» — [0roBop, 3aknioyeHHbin Mexay bankom u Knnentom
B pamkax HacTosiero [loroBopa Ha yCrnoBusiX, YCTaHOBMEHHbIX [Npunoxenvem 11 k HacToswemy [JoroBopy v B COOTBETCTBUM
¢ 3asaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu/TapndHbIM naHoM.

[doroBop o npepocTaBreHMn ycnyru «UHTepHeT 6aHK» — [0OroBOp, 3akMOYeHHbI Mexay BaHkom u KnveHTom B pamkax
HacToswero [loroBopa Ha yCrnoBusX, yCTaHOBIEHHbIX [punoxeHnem 7 k HacTosiwemy [lorosopy.

OoroBop o npepoctaBneHun ycnyru «CMC nopyydyeHue» — [O0OroBop, 3aknoyeHHbIi Mexay BaHkom u KnueHTom B pamkax
HacTodAwero [loroBopa Ha YCNoOBUSAX, YCTaHOBMeEHHbIX [lpunoxeHvem 8 K Hactodwemy [oroBopy U B COOTBETCTBUM
¢ 3asaBneHvem o nogknoyeHun ycnyrm « CMC nopyueruve»/Tapudamn/TapndHbiM nnaHoM.

DoroBop o npepocTtaBneHun ycnyru «CMC Byab B Kypce!» - gorosop, 3akntoyeHHbin Mexay baHkom n KnueHtom B pamkax
HacTodawero [oroBopa Ha YCnoBuSX, YCTaHOBMEHHbIX [MpunoxeHnem 12 k Hactodwemy [loroBopy M B COOTBETCTBMM C
3asasneHvem Ha noaknodeHne yenyrm « CMC byap B Kypce!» /Tapudamn.

[dononHutenbHaa kapTta — 6aHKOBCKas kapTa, BbinylweHHasa k Cyety KnueHta — Bnagensua Cyeta Ha ums camoro KnueHta
UNM Ha uMA ykadaHHoro KnveHTom usmyeckoro nuua w He gasnswowasca OcHoBHonm KapTow, npegHasHadeHHas Ans
coBepLueHus [epxxatenemMm AoNONHUTENbHOM KapTbl onepaumi no Cyety KapTbl, B TOM YMcne 3a cyeT npegoctaBneHHoro baHkom
KpeauTta. [ononHutenbHas kapTa BbIMyCKaeTCs Ha OCHOBaHWM 3asiBMEHWS Ha BbiMycKk [OMONMHWTENbHOW  KapThl,
npenocTaBrieHHOro CoBMECTHO [lepxaTtenem OCHOBHOW kapTbl U [epxaTenem OOMONMHUTENbHON KapTbl. BO3MOXHOCTL Bbinycka
JononHuTenbHON kapTbl onpefenseTca peweHneMm baHka w/wnu ycnoBusiMvM npefocTaBneHus OTAenbHOro 6GaHKOBCKOro
npoaykra.

OYIN — gokyMeHT, yaoCTOBEPSAOLWNIA NMMYHOCTb, B COOTBETCTBUM C 3aKoHoAaTenbCcTBoM Poccuickon ®enepaumm.

3aKoHHbIN npeacTaBUTENnb — NULO, NPEACTaBrsAloLee MHTEpPeChl HECOBEPLUEHHOMNETHEro KMWeHTa B CWUry 3akoHa MMM Ha
OCHOBaHMN [OKYMEHTa, yAOCTOBEPSIWEro MOMHOMOYMSA [AHHOrO 3aKOHHOro npeacTaBuTens (poauTenu, YCbIHOBUTENW,
noneuntenn).

3anpoc — pevicteue KnueHta, coBeplueHHoe vepe3 NHTepHeT 6aHk nnu KoHTakT-LeHTp, copepallee ero BonensbsaBneHne
1 MopoXaatoLlee puandeckme NocneacTBnsi B pamkax HacTosiero [Jorosopa.

3asiBneHue-aHkeTa — 3asBneHue-aHkeTa, 3anonHsemas KnueHtom no dopme BbaHka npu obpaweHun B BaHk c uensio
nonyyeHuss nwboro OaHKOBCKOro nNpoaykTa, npegocTaBnsemoro baHkom B COOTBETCTBMM C HacToAwWwMM  [JOoroBopom
n MNpunoxeHnsMn K HeMy, copepxallee odepTy KnueHTta BaHky o 3aknoueHuMn Hactosiwero [loroBopa nyTeM MpUcoeguHEHns
K HeMy. [l0CTOBEpPHOCTb AaHHbIX B 3asBrNeHUM-aHkeTe noaTBEPXAAeTCA COOCTBEHHOPYYHOM MOAMMCHI0 U3NYEecKoro nuua.
3asBneHve-aHkeTa 3anonHseTcs no opmMe, yCTaHOBMEeHHOW BaHkom n moxeT ObiTb UM nomnydyeHa nuyHo ot KnueHta (nmbo
yepes yrnosIHoMo4YeHHoe 6aHkoM nuuo) npu npeabsasneHun OYJ1 n nHbIX JOKYMEHTOB, NepeYeHb KOTOpbIX onpeaenseTcs baHkom
B COOTBETCTBMM C TpeboBaHmAMYK 3akoHoaaTenscTea Poccuiickon ®enepaumm n HopmaTneBHbIMKM akTammn baHka Poccuu.
3asiBneHune — 3asBneHne KnueHTa, coaepxallee, B 3aBUCMMOCTM OT BuAa 3asiBneHus, npeanoxenue (odepty) KnueHta
0 3akntoyeHun [JoroBopa o npefocTaBneHnmM GaHKOBCKOro MpoAykTa B pamkax Hactosiiero [orosopa w/unu cornacve (akuent)
KnueHTa Ha 3akntoyeHue [oroBopa, a Takke uHble ycnosus [oroBopa v AaHHble, NnpegocTaBnsiemble KnveHTom, opopmneHHoe
no cdopme baHka u nognucaHHoe KnueHtom, nubo B yCcTHOM chopme Mo 3BOHKY B KoHTakT-ueHTp BbaHka. 3asiBneHue sBnsetcs
HeOoTbeMNEMON YacTbio HacTosLwero [lorosopa m [loroBopa o npegocTaBreHMn 6aHKOBCKOro NPOAyKTa, 3akMYEeHHOro B pamkax
HacToswero [loroBopa Ha yCrnoBusX, yCTaHOBNEHHbIX COOTBETCTBYIOLWMM [punoxeHnem K HacToswwemy [lorosopy.

3apnnaTtHbIn KnNueHT — KnneHT, kKoTopomy BaHk oTKpbIBaeT cyeT B pamkax «3apnmnaTHoro npoektay, a Takke KnueHT, koTopomy
BaHk OTKpblBaeT cyeT MO ero NMYHOMY MUCbMEHHOMY 3asBMeHWto, npeacTtaBneHHoMy B BbaHk He B pamkax «3apnnaTHoro
npoekTa» C Uenbio nepeyncneHns 3apaboTHol nnatbl. KnueHT TepsaeT ctatyc «3apnnaTHblil KNMMEHT» B Criydae, ecnv B TeYeHue
nocnegHux 4 (YeTblpex) mecsiueB noapss (6e3 ydeta mecsua, B KOTOPOM MPOBOAWUTCA aHanu3) Ha ero cyete OTCYTCTBOBAmM
NOCTYNMNEHNUs! IeHeXHbIX CPEACTB B BuAe 3apaboTHON NnaThl, APYrMX AEHEXHbIX BbIMNNaT U KOMNeHcauun pabotoaaTenem (npu
YCINOBUWM Hanuuus paHee Takux noctynnexnun). B cnyyasx ecnu KnueHt umeet cratyc «[leHcuoHep, obcnyxuBalolmincs B
BaHke», unn «3apnnaTHbIA KMMEHT», TO aHanuM3 CyMMbl NOCTYNNEHUN NPOU3BOAMTCH MCXOAA U3 OBWMX CyMM MOCTYMNEHWN
neHcun unu 3apaboTHoOW nmnaTbl MO BCEM AeNcTByowuM cyetam KnuneHTa, oTkpbiTbiM B BaHke. MNpu ytpate KnueHTom cTaTtyca
«3apnnartHbin KnueHT», KnueHT BnpaBe MOBTOPHO MpUOOPECTM AaHHbIM CTaTyC MO paHee OTKpbiToMy KnuneHty cuety ans
nepeuncneHns 3apaboTHOM MnaThl, APYrMX OEHEXHbIX BbINMAT M KOMMeHcauui paboTopatenemMm B criydyae BO30GHOBMNEHMWS
nocTynneHun 3apaboTHol nnaTbl Ha cyeT KnnewTa.

3apnnaTHbIN NPOEKT — 6GaHKOBCKMI NPOAYKT, NoApa3yMeBatoLLmMi oka3aHne baHkoM ycryri no 3a4ncneHunio AEHEXHbIX CPEACTB
C pacyeTHOro cyeTa opraHu3aummn (HOPUAOMYECKOro nuua, WHAMBMAYanbHOrO npeanpuHumarens), 3aknioumBlien ¢ baHkom
COOTBETCTBYIOLUMA [OrOBOp, Ha OTKpbIThie B BaHke Tekywme cyeTa OU3NYECKUX NUL, SBMSIOWMXCA COTPYAHUKAMWU TaKown
opraHunsaumm u, K KOTOpbIM BbIMyCKaloTCA 3apnnaTtHble KapThbl.

3apnnaTtHas kapta — gebeToBas 6aHkoBCKasi kapTa, NpegHa3HadYeHHasa Ans BbinnaTel COTPYAHWKY 3apaboTHOM mnaThl U ApYrnx
OEeHeXHbIX BbINnaTt U KoMneHcauun pabotogatenem.

Upentndmkauma — ycraHosneHme nuyHocTv KnmeHTta npu ero obpaweHun B baHk ans coBeplueHnst 6aHKOBCKMX onepauuni nnm
nonyyexus nHdopmMauum no CyeTty B nopsiake, npegycMoTpeHHoM [loroBopom.

MHauBuagyanbHble YyCNOBUA KpeguTOBaHUA — cocTaBHas yactb [loroBopa GaHkoBckoro cyeta/[loroBopa 06 ycTaHOBREHWU
kpegutHoro numwuta (Mpunoxenust 4, 15, 18 k HacToswemy [orosopy) /[oroBopa O NpefocTaBneHun Kpeauta B dopme
«OBepapadT», cogepxaliasi cneumanbHble YCroBUS KpeauToBaHUst B 3aBMCMMOCTM OT [lMporpammbl kpeauTtoBaHus BaHka u
cornacve KnueHta Ha 3aknwoyeHve [oroBopa o0 npegoctasneHun ycnyrn «CMC-uHdopmupoBaHuer/JoroBopa o
npepoctasneHny ycnyrm «E-mail- nHdopmupoBaHune».

WHTepHeT 6aHk — ycnyra baHka, npegocrtasnsiowas Knuenty no dakry ero VigeHtndukaumm n AyteHTudnkaumm BO3MOXHOCTb
OCyLLEeCTBNATbL B3ammogenctene ¢ baHkom, Bkntoyas oOMeH MHOpMauMen W COBEpLUEHWE OTAEeNbHbIX onepauni 4Yepes
MHTepHer.

Kapta — OcHoBHas unu [lononHutensHasi 6aHkoBCkas kapTa HaLMOHANbHOW CUCTEMBI NNATEXHbIX KapT W/Wnu MexayHapoaHou
NNaTexHom cucTembl, BbiNyweHHass KnueHTy wnu nudy, ykasaHHoMy KnveHTom B pamkax Hactosiwero [orosopa. Kapta
siBNsieTcst cobCTBEHHOCTLIO baHka.

KnueHT — dmanueckoe nuuo, npucoeanHuBLLeecs Kk ycrnosusiM [loroBopa, B TOM YMCIe HECOBEPLLEHHONETHEE NULIO B BO3pacTe
oT 14 pgo 18 net, pOewcTBylollee Ha OCHOBaHWM NMCbMeHHOro Cornacus 3akoHHOro npeacTaBuTens, OOPMITEHHOTO B
COOTBETCTBMM C yTBepxAeHHon BbaHkom copmon. VicknioyeHne COCTaBnAT: Nvua B CUMy 3aKOHa MPU3HAaHHbIE MOJNTHOCTBIO
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[eecnocobHbiMK, BCTynvBLIME B Opak A0 AOCTUXKEHUS UMW BOCEMHaduaTy NeT, a Takke nvua, OTKpbIiBalolMe CYeT B Lensx
nepeyucneHns 3apaboTHOW Nnatbl, NP 3TOM ABMSALINECH HECOBEPLUEHHONETHNMU. B OTHOLIEHUM Takux Nl AENCTBYIOT 0bLme
ycnosusi HacToswero floroBopa v Mpunoxenni k Hemy. [anee no TekcTy [loroBopa, ecnv He yCTaHOBNEHO uHoe, noa KnueHtom
Takke NoHnmaeTcs npeacrtasutens Knuenta (B Tom ynicne oBepeHHoe nvuo), Oepxatens JONONHUTENBHON KapThbl.
KnueHT-6aHKpOT — hmanyeckoe nuLo, okasasLleecs HECMOCOOHbIM YAOBNETBOPUTL TPEOOBaHNA KPeaUTOPOB MO AEHEXHBLIM U
WHBbIM 00s3aTeNbCTBaM B TEYEHWE CPokKa, ycTaHoBneHHoro 3akoHoM Ne 127-d3 1 B OTHOLLUEHMW, KOTOPOro BBeAeHa npouenypa
OaHkpoTCcTBa.

KonoBoe cnoBo — cnoBo, yka3biBaemoe KnueHTom B 3asiBNeHnn-aHkeTe, peructpupyemoe B 6a3e gaHHbIX baHka.
KoHTaKT-LeHTp — cuctema nporpamMHo-annapaTHbIX KomnnekcoB badka, nossonstowas KnveHTy nocne ero ycneLiHomn
MpoeHTudmkaumm un AyteHTudmkaumm nocpeacTBoM TenedOHHOro KaHana mnpu  ydacTum onepartopa-coTpyaHuka baHka
ONCTaHUMOHHO NpoBoanTb GaHKOBCKME onepauun 1 noryyaTe CrpaBoYvHy0 MHGOPMaLuuio 0 6aHKOBCKMX ycriyrax B NOpPSAKe U Ha
YCNOBUSIX, NPeayCMOTPEHHbIX [JoroBopom.

KpeanTtHbin numuTt (panee Ttakke MMeHyeMbin «JIMMUT 3a40MKEHHOCTU») — MaKCUMarnbHbI pasmep eOuHOBPEMEHHOMN
3agomkeHHocTu KnueHTta nepen baHkom B pamkax [JjoroBopa o6 yctaHoBneHun kpeautHoro numuta/Jorosopa 06 yctaHOBREHWUM
KpeouTHOro numuTa B pamkax npepocTtasneHus kpeauta «CynepMomeHTanbHbiin/«MomeHTanbHbI kpeauTt»/Jorosopa 06
YCTaHOBNEHUN KPeAUTHOroO NMMUTa B pamkax npefoctaBneHus kpeguta «Kapta € KpeauTHbIM nUMUTOM «[ns 4neHos
npodpcotozoB»/[JoroBopa o npegocTaBneHnn kpeauta B opme «OBepapadT»/JoroBopa 06 yCTaHOBNEHUN KPEAUTHOIO NUMUTA
B pamkax npefocrtaBrneHus kpeamTa «KapTa ¢ kpeauTHbIMKM numMutoM «Makcumymy.

JNlorH — yHukanbHasi nocnefoBaTenbHOCTb  UMAPOBBIX CUMBOSOB, npucBavBaemas KnueHTy baHkom, nossonstoLias
npoussectn VigeHTndmkaumio KnmeHTta B ycTaHOBNEHHbIX [JoroBopom cnyyasix. JIornH, BBeAeHHbI KnneHToM npu npoxoxaeHum
npoueaypbl  WpeHtudukaumm, pgomkeH  cooteBeTcTBoBaTb  JlorvHy,  nmpucBoeHHoMy  KnveHTy 1 copepxaliemycs
B MH(opmaLuuoHHo  6a3e  bBaHka. JloruH npuceBamBaetcsa  ucknountensHo  KnueHty. [Npeactasutento  KnuveHTa
(8 T.4. JoBepeHHOMY nnuy) JlornH He npuceanBaeTcs.

Jlnuo, cBaAsaHHOE € NYONUYHBLIM AOMKHOCTHBLIM NULIOM-(U3NYECKOE NULIO, CBA3AHHOE C NYBNMYHBIM AOMMKHOCTHBIM NINLIOM Ha
OCHOBaHMW POACTBEHHbIX, CBOMCTBEHHbIX CBA3EN.

MexayHapogoHasi nnartexHas Kaprta — OaHKOBCKas kapTa MeXOyHapOoAHOW NnaTeXHOW CUCTEMbl, NpefHasHaydeHHas Aansi
onnartbl TOBapOB/yCMyr B TOProBO-CEPBUCHbLIX MPEANPUATUAX, a TakkKe ANs MOMyYeHUs HanW4HbIX [EHEXHbIX CPeAacTB B
6aHkomaTax 1 NyHKTax Bbl4ayu HaNUYHbIX, Kak Ha Tepputopun Poccuiickon degepaunm, Tak U Ha TEPPUTOPUM OPYrMX CTPaH.
Hepaboune aHuM — B pamkax Hactoswero [loroBopa 3TO BbIXOAHbIE OHMW, 32 UCKMOYEHNEM OOBSABMEHHBIX PaboYMMK OHSMM
B YCTAHOBMNEHHOM 3akoHopaTenbcTBoM P® nopsake, a Takke Hepabouve npasgHuYHble AHW, YCTaHOBMNEHHble TpyAOBbIM
KogekcoM P®, n Te oHKU, Ha KOTOpPbIE B CUITY HOPM AEUCTBYHOLLEro 3akoHoaaTenbctea PP nepeHocATcst BbIXOOHBIE OHU.
Hepe3uaeHT — dusnyeckoe nuuo, He apnstolleecs PeangeHTom.

HecoctosiTenbHOCTL (6aHKPOTCTBO)—MNpU3HaAHHAA apOUTpaxkHbIM CygOM HECnoCOOHOCTb AOMkHMKa — hmauveckoro nuua B
nonHom obbemMe yaoBNeTBOpUTbL TPeOOBaHWsSI KpeAUTOPOB MO AEHEXHbIM 0643aTenbCTBaM U (UNN) NCMONHUTE 06513aHHOCTL MO
ynnate obsi3aTenbHbIX NNaTexen.

TexHu4ecknih oBepapadT — COBEpLLEHME Onepauuii Ha CyMmMy, NpesbilatoLyto MNnatexHsii numut Cyeta.

Homep TenedoHa cotoBon cBaA3u KnueHTta (ganee Takke umeHyembli «Homep mo6GunbHoro tenecdoHa») — Homep
TenedoHa COTOBOW CBSI3W, ykasbiBaeMblt KnveHTom B 3asBneHuu-aHkeTe, 3asBreHWn 1 B MHbIX AOKYMEHTax, odopMrseMbixX
KnueHTtom no chopmam, ycraHoBneHHslM BaHkoM, a Takke pernctpupyemblii B 6ase gaHHbIX baHka.

ObcnyxuBarowaa opraHuMsauusi — puamdeckoe nuuo, amuTupylowee 6GaHKoBCkuMe — kapThl, obecneuymBarollee
WH(OPMALMOHHOE U1 TEXHOMOrMYECcKoe B3aMMOAENCTBME MeXAYy Y4YaCTHMKaMKM pacyéToB, npoBedeHVMe BHYTpMOaHKOBCKOW
06paboTkn onepauuii € NNacTMKOBbIMU KapTamu, B TOM YucCle OcyllecTBhsiollee peanusaumio ycnyr bavka no CMC/E-mail-
MHopmmpoBaHuo KnmeHTos.

Onepauuu onnaTbl TOBapoB, ycnyr — onepauuy 6e3HanuyHon onnatbl TOBApOB M YCNyr B TOPrOBO-CEPBUCHbIX NPeanpuUATUsIX,
a Takxke BUAbl ONepauumi, BXoAALWMX B MepeyeHb onepaumii onnaTtbl TOBapoB, YCNyr pa3MeLlLeHHbI Ha Calite baHka.

Onepaunu No CHATUIO HaNM4HbIX U NMPUPaBHEHHbIE K HUM onepauvu —BuAbl onepauvn, BXogaLWwmux B nepeyeHb onepauui no
CHATMIO HaNWYHbLIX U NPUPABHEHHBLIM K HUM onepauun (B TOM 4ucrne ¢ ucnonb3oBaHnem MCC-konoB), pasMelleHHbii Ha CanTe
BaHka.

OcHOBHasa KapTa — kapTa, BbinyleHHas Ha uma KnveHta - Bnagenbua Cueta. [epxatenem OCHOBHOM KapTbl MOXeET ObiTb
Tonbko Bnageney CuyeTa, k kKOTOpoMy BbinyckaeTcst OcHoBHas kapTa. [pu ucnonb3oBaHun TepmuHa «KapTta» noHumaeTcs kak
«OcHoBHas kapTa», Tak 1 «[JononHuTenbHas kapTay.

OTtaeneHue BaHka — fononHWTENbHbIN/ONEPAUMOHHBIA oduc, dunuan baHka B KOTOPOM oOCyLLeCTBRsieTcsa obcnyxuBaHue
KnueHta B cooTBeTcTBMM C [loroBopoM, kpeamuTHo-kaccoBbli oduc MNMAO «Hopsuk BaHk» nnbo onepaumoHHbit oduc MAO
«HopBuk BaHk», B KOTOPOM oOcCyLlecTBnseTca obcnyxuBaHne KnveHTa Mo OTAenbHbIM BuAam onepauui, ornpeaerieHHbIX
Lorosopom.

OT4yeT — OOKYMEHT Ha BymakHOM HocuTene, CoaepXalumn ceefeHrs ob onepauusx, NPOBEAEHHbIX C MOMEHTa OTKpbITuS Cuyeta
B OtneneHnn baHka.

MakeT npopykToB (ycnyr) — Habop 6GaHKOBCKMX NPOAYKTOB (ycnyr), mpegocTtaBnseMbix KnueHTy B pamkax KOMMNEKCHOro
ob6cnyxuBaHus.

Maponb — u3BecTHast Tonbko KnveHTy nocnepoBaTenbHOCTb andaBUTHO-LMGPOBbLIX CUMBOJIOB, CBSi3aHHAs! C MPUCBOEHHBLIM
KnueHTy JlornHom, no3sonsiowas nponssecty AyteHTudmkaumio KnveHta npu ncnons3oaHun KnmeHtom NHTepHeT GaHka.
MeHcuoHep, o6cnyxuBarowmimncs B baHke — KnueHT, koTopomy BaHk npegoctaBnsieT ycnyry no 3a4vMcneHno npuuntarLencs
€My MEeHCUW Ha ero cyeT, OTKPbITbI B BaHke Ha oCHOBaHUM foroBopa 6aHKOBCKOro Bknaga (hu3n4ecKoro nvua unm K KoTopomy
BbinyckaeTcs [leHcnmoHHas kapTa. KnueHT TepseT ctatyc «lleHcnoHep, obenyxusatowuiica B baHke» B cniyyae, ecnv B TeYeHue
nocnegHux 4 (4etbipex) mecsaueB noapsg (6es3 yyeta mecdaua, B KOTOPOM NPOBOAUTCH aHanu3) Ha ero cyete OTCYTCTBOBAmU
NOCTYNNEHUS AEHEXHbIX CPEACTB B BUAE NEHCUMU (NPY YCMOBWW Hanu4uusa paHee Takux nocTynnenun). B cnyyasx ecnu KnueHt
umeet craTtyc «[leHcuoHep, obcnyxuBatowuiics B baHke» wvnu «3apnnartHbll KNWEHT», TO aHanu3 CyMMbl MOCTYMNeHWN
Npou3BoANTCS Ncxoas 13 obLLen cyMMbl MOCTYNNEHWI NEHCUN UK 3apaboTHOW NnaThbl MO BCEM AeUCTBYOWMM cHeTam KnneHTa,
OoTKpbITbIM B BaHke. MNpu yTpate KnueHtom ctatyca «[lleHcunoHep, obcnyxumBatowmiica B baHke», KnveHT BnpaBe NOBTOPHO
nprvobpecT AaHHbI CTaTyC MO paHee OTKPbITOMY KnMeHTy cdeTa Ans 3a4ucrneHunst npuuuTatollencsl emy rneHcum, B criydae
BO30OHOBIEHMSA NOCTYMNEHWIN NeHeun Ha cyeT KnnenTa.

MeHcuoHHasa kapTa — gebeToBas OaHKOBCKas KapTa, NpedHasHayeHHas Ans BbinnaTbl NEHCUMW, HasHayveHHou KnueHTty B
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COOTBETCTBMM C 3aKOHOAATENLCTBOM PO.

MWUH —cekpeTHbIM NepcoHanbHbIN MOAEHTUMMKALMOHHBIA HOMEpP, NpucBanBaeMbln Kaxaon KapTe B MHAMBUAYanNbHOM MNopsiake,
ABMAIOLWUIACS aHanorom cobcTBeHHOpy4YHoW noanucy Knmexra.

MnatexHbin numuT Cyeta — cymma [AeHexHbIX cpeacTB Ha CuyeTe, BkMwodawwasa B cebs OCTatok COOCTBEHHbIX CpPeacTB
KnueHta Ha CueTe U CcymMMmy KpeouTHOrO NUMWTa, 3a BbIMETOM CyMM ornepauuii, 3abroKMpoBaHHbIX Ha CueTe C y4eTom
COOTBETCTBYIOLLIEN KOMUCCUN.

MapTHepckaa kapta — Kapta, nossonswowasn [depxatento KapTel npyHMMaTh yyacTve B nporpamMme nootlpeHus (6oHycHon
nporpaMmme) Unu B MHOW NporpaMme Ans U3NYecKmMX nuL, NpoBOAUMON OpraHusaumen/-amu), cotpyaHuyatowen (umm) c NMAO
«HopBuk baHk» B pamkax Bbirycka coOTBeTCTBYOLWMX [MapTHepckmx KapT.

MpaBuna nogknyeHus n obcnyxmBaHua TapudHbIX NNaHoOB Ans YacTHbix knueHToB MNMAO «HopBuk BaHk» (manee —
MpaBuna nopknto4veHnss U ob6enyxmBaHua TapudHbIX NNaHOB) - ycTaHOBMNEHHble BaHKkoM W onpegensowme nopsaok
ycroBusi opopMneHust u obenyxmeanma TapudHbix nnaHoB baHka.

Mporpamma KpeguTOoBaHUS — OOKYMEHT, codepxawui B cebe oblime ycrnoBusa KpeauToBaHUS MO OTAENbHOMY KpeaAUTHOMY
©aHKoBCKOMY MPOAYKTY, pa3Mmellaembli Ha cavite baHka.

MpocTtasn anekTpoHHas noanuck (M) — anekTpoHHasa noanuck, KOTopasi MOCPEACTBOM UCMONb30BaHUSA KOAOB, Naponen unm
WHbIX CPeAcTB noaTBepxaaeT akT (POPMUPOBAHUS INEKTPOHHOW MOAMMCUM onpeAeneHHbiM nuuoM. [pocTas anekTpoHHasd
noanuce SBMsieTCA aHanorom cobcTBeHHopyyHon noanvcu Knventa B cooTBeTcTtBMM C  [lpaBunmamu  3reKTPOHHOro
B3aMMOAENCTBUS, yCTaHOBIEHHbIMM [NMpunoxeHnem Ne 17 k HacTosilemy [lorosopy.

My6nuyHoe pomkHocTHoe nuuo (MAOJ1)-vHocTpaHHoe nyGrMYHOE [OMKHOCTHOE FMUO, OOSMKHOCTHOE NMUO NyOnmMyHbIX
MEeXOyHapOoAHbIX OpraHu3auuii, a Takke nuuo, 3amMellawllee (3aHMMalollee) rocygapCTBEHHblE OOMMKHOCTM Poccuickon
depepaunn, gomkHocTn yneHoB CoseTta anpekTtopoB LieHTpansHoro 6aHka Poccuiickon ®eaepauumn, 4OMKHOCTU dheaeparnbHOn
rocyfapcTBeHHOW cnyxbbl, Ha3HaYeHNe Ha KOTopble U OCBODOXAEHNE OT KOTOPbIX ocywlecTBnsatTca MpesngeHToM Poccunckom
depepaunn unu lNpasutensctBom Poccuiickon depepaumm, gomkHocTn B LleHTpansHom 6GaHke Poccuiickon depepauun,
rocyfapCTBEHHbIX KOpNopaumsx M UHbIX opraHu3aumsx, cosgaHHbiXx Poccuiickon depepaumert Ha ocHoBaHUM dheaepanbHbiX
3aKOHOB, BKIMOYEHHbIE B NMepeYHn JOIMKHOCTEN, onpeaensiemble MNpesngeHTom Poccuiickon ®epepauun.

Pa6ouune gHU — 3TO OHK, He ABMsOLWMeCcss HepaboyMmM B COOTBETCTBMU C HAcTOsALLMM [JoroBOpoMm.

PacxogHas onepauusa — nwobas coBepllieHHas KnveHtom no CueTy onepauus, cBsi3aHHas cC npvobpeTeHnMem TOBapoB
(onnatow ycnyr) B TCI1, nonyyeHnem Hanu4HbIX AEHEXHbIX cpeacTB B baHkomaTax baHka, B BaHkoMaTax unu B NyHKTax Bblaaum
HanW4YHbIX OEHEXHbIX CPeACTB CTOPOHHMX GaHKoB, Ge3HanMyHbIM NEPeBOAOM LAEHEXHbIX cpeAcTB Ha Apyrme Cuyeta KnuveHTta,
Oe3HannyHbiIM NEepeBOAOM [EHEXHbIX CPEeACTB Ha cyeTa B gpyrme ©OaHku, ynnata baHky KOMWCCUMIM W MHBLIX Nnar,
npegycMoTpeHHbIx Tapudamn/TapndHbiM nnaHoM/YBegoMneHneM 06 WHAMBMAYaNbHbIX YCMOBUAX KPEeAMTOBaHMUA, a Takke
cnucaHue BaHkom co CuyeTa OEHEXHbIX CPEACTB, OLMOOYHO 3a4nCIeHHbIX BaHkoM.

PacxoaHbIn NUMUT — CyMMa KpeauTHbIX AEHEXHbIX cpeacTB, AocTynHbIX KnneHTy/Oepxatento KapTel B pamkax Jorosopa o6
YCTaHOBNEHUMN KpPeAMTHOro nuMuTa B TeYeHue onpefeneHHoro nepuoga Ans COBEPLUEHWS onepauuii ¢ UCnonb3oBaHWEM
MeXOyHapoaHbIX 6aHKOBCKMX KapT.

Pe3naeHT — hmanyeckoe nuuo, aenswoleecs rpaxgaHmHoMm Poccuiickon depepaumm, 3a UCKoYeHMeEM rpaxaaH Poccuinckon
depepaunn, nNpusHaBaeMblX MOCTOSAHHO NPOXMBAKOLWMMM B MHOCTPAGHHOM rOCyAapcTBE B COOTBETCTBMM C 3aKOHOAATENbCTBOM
3TOr0 rocyaapcTBa, a Takke MOCTOSHHO npoxwuBawwme B Poccunckonn depepauum Ha OCHOBaHMM BuAa Ha XUTENMbCTBO,
npeaycMOTPEHHOroO 3akoHoaaTenbcTBOM Poccuiickon ®epepauun, MHOCTPaHHbIE rpaxkaaHe 1 nuua 6e3 rpakgaHcTea.

CawnTt baHka — odmumanbHbIn caiT baHka B ceT MHTepHET no agpecy: www.BsiTkabaHK.pd, www.horvikbank.ru.

CornaweHue 06 WUCNONb30BaHMM NPOCTOM INEKTPOHHOW mnoanucu — cornaweHne wmexgy baHkom wn  KnueHtowm,
perynupyroLiee nopsgok U ycrnosus B3aumogenctsms baHka n KnueHTa nocpeacTBoM MCMOMb30BaHUS NPOCTON 3MEKTPOHHOMN
noanucy B MHOpMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn « IHTEpHET».

CoTpyAHUK — YNONHOMOYEHHBIV COTPYAHMK BaHka.

Cuctema ObicTpbix nnartexen (ganee — CBIl) — cepsuc nnatexHoln cuctembl BaHka Poccuun, nossonsowmin manyeckum
nMuaM MrHOBEHHO (B pexume 24 yaca B CyTKW/7 OHEW B HeAemn) NepeBoauTb CO cyeTa AEHEXHble CPeAcTBa Mo HOMepy
MoOGunbHoOro TenedgoHa cebe vnu ApyrMMm U3NMYECKUM NMUAM BHE 3aBUCUMOCTU OT OaHKka — ydacTHuka Cuctembl GbICTpbIX
nnartexen, obcnyxusatowero Otnpasutens unm MNonyyarens.

Cuctema MobunbHbIx MnaTtexen — MOOUNBHBIN NNATEXHbLI CEPBUC BGECKOHTAKTHOM CUCTEMbl nnatexewn, pa3paboTaHHbIN
[poBangepom ToKkeHa.

Cuyet — nwobon u3 cyeToB, OTKpbiBaeMbll baHkoMm KnueHTy ansi ocywiectBneHus GaHKOBCKUX Onepauuii, B MOPsSiAKE U Ha
YCINoBUsIX, NpeayCcMOTPEeHHbIX [JoroBopoM O NpeaocTaBneHMn 6aHKOBCKOro NpoayKTa.

CueT oOTKpbIBaeTcs B COOTBETCTBUM C [JOrOBOPOM O MpPefoCTaBreHMn OaHKOBCKOro MNPOAYKTa, 3aKMioYeHHbIM B paMkax
HacTosiwero [loroBopa Ha YCMNOBUSIX, YCTAHOBMEHHbIX COOTBETCTBYHWOLWMM [lpunoxennem Kk Hactoawemy [orosopy,
1 B COOTBETCTBUM C 3asiBneHneM-aHkeTon/3assnenem KnveHta/YeegomneHnem o6 nHamMBrayanbHbIX YCIOBUSX KPEAUTOBaHUS.
Tapudbl — COOPHUK(-M) KOMUCCUIA M MX 3HAYEHUN (Kak OOLWMX, Tak W MHOUBMAYanbHbIX), nognexawmx ynnarte KnueHtom
B Crnyvasix, NPeAyCMOTPEHHbIX [JOroBOpoM, U/Mnm MHbIMU COrnalueHnsamMu, 3aknoyeHHeiMu KnvweHtom ¢ baHnkom. Ecnu B Tekcte
[oroBopa npsiMo He YCTaHOBINEHO MHOE, TO B LENSAX UCMOMHEHWUST HACTOALLEro AOroBopa NPUMEHSIOTCA AENCTBYOLINE HA MOMEHT
coBepLleHns onepaumm Tapudbl.

TCI — ToproBo-cepBUCHOE NpeanpusaTue.

YBegomneHue 06 MHAMBUAYanbHbIX YCNOBUAX KpegutoBaHus (He npumeHsitotces ¢ 01.07.2014) — gokymeHT, hopMMpyeMBIi
BaHkoM no pesynbTataM paccMoTpeHus 3asiBrneHus-aHkeTbl unu 3asiBNeHus u cogepxawmin npepnoxeHne baHka o6
MHAMBMAYaNbHbBIX YCrnoBusax kpeguToBanusi KnveHTta. Mpu oTka3e BaHka oT 3akntoveHusa Hactoswero [dorosopa, [oroeopa
0 npeaocTaBneHMn 6GaHKOBCKOro npoaykta TapudHbii nnadH/YBegomneHne o6 MHOUBMAYArbHBIX YCMOBUSAX KpPeaUTOBaHMS
KnneHTy He npepoctaenseTcs.

TapudHbIM NNaH — cocTaBHasi YacTb TapudgoB baHka, ycTaHaBnmBaoLwas cneumasnbHble YCIoBUS U cocToswas n3 6aHKOBCKUX
npoaykTos/ycnyr, npegoctaensemblx KnweHTy Ha onpeaeneHHbIX YCroBusX MO ycTaHoBneHHbIM Tapudam. CooTBETCTBYIOLLMN
TapudHbIi NNaH NpefocTaBnsieTcs Ha OCHOBaHWMM 3asiBNeHust npu oTkpbiTuM OCHOBHOMO eAMHOro cdeTa nMbo nMpy HanmMumm
oTKpbIToro OCHOBHOro eguHoro cyeta. Buabl, coctaB M pasmep BO3HarpaxgeHusi COOTBETCTBYIOLEro TapudHOro nnaHa
onpepensietcs MpaBunamu nogkniodeHus n obenyxmeanus TapudHbix nrnaHoB n/unu Tapudamu BaHka;

Cpok, onpegeneHHbIn NepuoaoM BPEMEHU — UVCUUCIISAETCH B KaneHOapHbIX [HSAX, €CNU UHOE TMPSAMO He yKasaHo
B [loroBope/[JoroBope 0 NnpeaocTaBneHnM 6aHKOBCKOro NpoaykKTa.


http://www.вяткабанк.рф/
https://norvikbank.ru/

CpencTtBa poctyna — Habop cpefcTs, BbldaBaembix baHkom ans WpeHtudmkauum n AyteHTudurkaumm npu Mcnonb3oBaHnm
KnnenTtom NHTepHeT OaHka, a Takke KoHTakT LeHTpa.

Ycnosusa ncnonb3oBaHua 6aHkoBckux kapT MNAO «HopBuk BaHk» B cucteMe Mo6UnbHbIX nnaTtexen (aanee — Ycnosus
Mcnonb30BaHUA 6aHKOBCKMX KapT B cMCTEMEe MOOUIbHbIX NraTtexen) — yCcTaHoBMNeHHble baHkoM 1 onpegensiowue nopsgok
ucnonb3oBaHusa 6aHkoBckux kapT MNMAO «Hopeuk BaHk» B cuctemax MobunbHbIX Nnatexein, pa3paboTaHHbIX U NpeaoCcTaBNeHHbIX
CTOPOHHMMM OpraHM3aLusiMu.

YT1pata CpeactB goctyna — nonydeHue TpeTbMMuM nuuamu ¢ Begoma unm 6e3 segoma KnuneHrta ogHoro ns Cpeacts goctyna.
UneH npodcotoza — nuuo (paboTHWMK, BpeMeHHO He paboTalolwmi, NEeHCUOoHep), cocTosliee Ha yyeTe B MNEepBUYHOWN
NPOMCOH3HOM OpraHM3aLmm.

OnekTpoHHOEe cpeAcTBO nnartexa (Aanee Takke nmeHyemoe - 3CI) — cpeactso m (unu) crnoco6, nossonsowee KnueHty
COCTaBnATb, YAOCTOBEPATb N NepefaBaTb PacnopsXKeHNsi B LIENAX NepeBoaa AEHEXHbIX CPeacTB, B paMKax NpUMeEHSEMbIX (OOpM
6e3HannyHbIX pacyeToB C WCMOMNb30OBaHMEM WH(OPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOJOMMIN, 3MEKTPOHHBIX HOocuTenemn
UHOopMaLum, B TOM Yncne 6aHkoMaToB, CMapTGPOHOB U UHBIX TEXHUYECKMNX YCTPONCTB.

AmboccupoBaHue — MexaHMYeckoe BblAaBnuasaHve Ha Kapte ee Homepa, hamunum n uMeHn ee aepxarens.

3D Secure / MirAccept - nporpamma 6e30MacHOCTU, UCNOMb3YOLAACA C Lenbio AoNonHUTENsHOW Bepudunkaumm KnneHta npu
COBepLLEHMN pac4eToB B ceTn VIHTEpHET B pexunmMe pearnbHOro BpeMeHW C Mcnonb3oBaHMeM KapT MexayHapoaHbIX NiaTexHbIX
cuctem (MasterCard, Mup) ammuTnpoBaHHbIX BaHkom.

2. NPEOMET OITOBOPA

2.1. Hactoswmn [orosop onpefenseT ycrnoBus v Nopsaok npepoctasneHns bankom komnnekcHoro obenyxuBannsa KnvexTta,
aTaKKe YCNoOBMA W MOPAAOK 3akmouveHuss oTAenbHbiX [loroBopoB O mpefocTaBneHuyn 6GaHKOBCKOTO MPOAyKTa B pamkax
HacToswero [lorosopa. KomnnekcHoe 6aHkoBCkoe obcnyxuBaHne KnneHTOB OCYLLECTBNSETCA B COOTBETCTBUM C AENCTBYIOLLMM
3akoHopaTenbcTBoM Poccuiickon ®epepauun, 6aHKOBCKUMM NpaBunammn u HactoswmM [1oroBopoM B pamkax npefocTaBnsemMbix
KnuenTam ycnyr.

HacToswwmi [loroBop cuntaeTtcs 3aknoyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenta BaHkom npegnoxeHus (odepTbl) KnueHta o 3aknioyeHun [orosopa, copepxallerocs B 3asBneHum-
aHkeTe. lNpy aTOoM akuenToM sBRAAOTCA AelcTBUA baHka, cBMAETEenbCTBYIOLWME O MPUHATUM Takoh odepTbl, T.e. OTKpbITUE
KnueHty Cuera,

2.1.2. cmomeHTa noanucaHus KnmeHTom wnHoro 3asiBneHusl, cogepxaliero B cebe BblpaXeHWe ero BONev3bsBNeHWs Ha
npucoeanHeHune k Jorosopy o KBO.

2.1.3. ¢ mMomeHTa nonyyeHuss BaHkoMm nognucaHHbIx KnneHTom WHAMBMAOyanbHbIX YCNoOBMIA KpeauTosaHus.! Hactoawmi
NOANYHKT pacrnpocTpaHsaeT CBoe AeNcTBMe Ha oTHoweHnsa KnneHTta n banka no forosopy, Bo3Hukime ¢ 01 nionsa 2014 ropa.
[okymeHTbl, npeabsasnaemMble KnveHTOM, AOMKHbI ObiTb AENCTBUMTENbHbI Ha AaTy WX npeabsaAsneHvs B bank. [JOKymeHThbl,
npeacrtaensgemble B baHK, COCTaBneHHblEe MOMHOCTLIO MMM B KAKOM-NMMOO MX YacTW Ha WHOCTPAHHOM A3blKe, AOMMKHbI
COMpPOBOXAATHCA nepesoAoM Ha pycckui A3bIK, 3aBepPeHHbIM HOTapunycom. 3asBneHve-aHkeTa (nmbo
3asasnenve/iHavBuayanbHble ycrnoBusi KpeauToBaHus) KnueHTa sBNSeTCH eAMHCTBEHHbIM [OKYMEHTOM, MOATBEPXAAoLMUM
dakT 3akntoveHuns HacToswero florosopa. [JokymeHTbl, NnpeactasneHHble KnveHtom B baHk, o6paTHO eMy He BO3BpalLLaloTcs.
3asBneHve-aHkeTa/lHaMBMAYanbHbIE YCOBMSA KpeauToBaHusA/3assneHe nognucbisaetcst KNnneHToM B ABYX 3K3eMnisipax, OguH
n3 KoTopbix nepegaetcs B baHk, a BTopon — ocTtaeTcsa y KnveHTa, ecnvm MHOe He NpeaycMOTPEHO NMporpaMMoi KpeauToBaHuA
n/vnn BHYTpeHHUMK JokyMeHTamun BaHka. 3asBneHwe-aHkeTa/lHAMBMAYyanbHbIe YCNOBUS KpeauToBaHusA/3asBreHve aBnseTtcs
OCHOBaHMem Ans o06paboTku nepcoHanbHbiX AaHHbIX KnueHTa B cooTBeTCTBMM C TpebosBaHmamy PedepanpHOro 3akoHa oOT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX». [MognucbiBas 3aseneHve-aHkeTy/3assnexHne/VIHaMBMayanbHble yCrnoBus
KpeoutoBaHuna KnneHT BoipaxaeT CBOE cornacue baHky Ha ero Buaeo/hoToCbeMKY M NPeabABNEHHbIX UM JOKYMEHTOB.

B cnyyae ecnn Ha MoMeHT 3akntoveHusi [loroBopa mexay KnveHntom u BaHkom 3akntoveH gorosop 6aHkoBckoro cuyeta (ans
npoBefeHnsa U3nMYeckuM NMLOM onepauuii C UCMONb30BaHWEM MEXAYHapOAHbIX BaHKOBCKMX KapT), TO C AaTbl 3akmoueHust
[oroBopa yTpauvBaeT cuny COOTBETCTBYHOWMIA [oroBop 6aHkosBckoro cyeta. Ob6sasatenbctBa CTOPOH, BO3HMKWME [0
npekpaLleHns AenNCcTBUA yKkasaHHOro AoroBopa GaHKOBCKOrO cyeTa, a Takke YCroBWs ykasaHHOro gorosopa 6aHKOBCKOro cyeta,
B YacTun yctaHoBneHHoro Knuenty KpegutHoro numutal/llumuta OBepgpadta) perynmpyrotcst B cootBeTcTBuM ¢ [loroBopom. Mpu
3TOM COXpaHSATCA BCE YCNOBUS YyKasaHHOro pJoroBopa 6GaHKOBCKOro c4veTa, B4acTu ycTaHoBreHHoro KpegwTtHoro
numuta/llumnta OBepapadpta, AeNCTBylOLIME HA MOMEHT 3aknioyveHusa [loroBopa, eCrnv WHble YCMOBWS HE YCTaHOBIEHbI
[oroeopom, Takke 3a KnneHtom coxpaHsieTcs Homep (a) oTkpbIToro (bix) 6aHKOBCKOro (Mx) cyeta (0B), HoMep (a) gorosopa (oB)
H6aHkoBckoro (Mx) cyeTa (0B) (Ans npoBeAeHNs PU3NYECKMM NULIOM Oonepaunin C UCMONb30BaHWEM MEXAYHapOAHbIX OaHKOBCKMX
kapT) uHomep (a) [oroBopa 06 ycTaHOBMeHWM KpeguTHOro numMuTa/[loroBopa o npefgocTaBneHun kpeauTa B dopme
«OBepapad».

2.2. TpepoctaeneHve KnueHTy 6aHKOBCKOro npoAdykta B pamkax HacToswero [orosopa ocywectensetcad baHkom
B 3aBMCUMOCTM OT BMAa 6aHKOBCKOro NpoayKTa, NpeayCMOTPEHHOro COOTBETCTBYOLWMM [punoxeHnem Kk Hactoswemy [lorosopy.
2.3. KnueHT BnpaBe BOCMONb30BaTbCA MOObIM OaHKOBCKMM MNPOAYKTOM, MpedocTaBnseMblM BaHkOM B pamkax HacTosLwero
[oroBopa, 3akn4MB B Nopsgke, YCTaHOBMEHHOM Hactoswwmm JoroBopom, [oroBop o npegoctaBneHny 6aHKOBCKOro npoaykra
Ha ycnosusax nwboro lMNpunoxeHna k HacToswemy [oroBopy u 3asBneHus-aHkeTbl/3asBrnenns KnuvedTa/YBegomnenuns o6
VHAMBMAYaNbHBLIX YCIOBUAX KpeauToBaHus/VIHanBMAYyanbHbIX YCNOBUIA kpeauToBaHus. Npn 3ToM, B paMKax yKe 3akio4eHHOro
HacToswero [loroBopa, KnueHT BnpaBe npepoctaBuTb B baHk cooTtBeTcTBylOWee 3asasneHue/3anBrneHne-aHKkeTy/AHKeTY,
ocopmneHHoe B MIHTepHeT-baHKe/depe3 yaaneHHble KaHanbl 06CnyXunBaHns ¢ ucnonb3oBaHneM AyTeHTUDUKALMOHHBIX AaHHbIX,
KOLOB noATBepXaeHus u/unun nognucaHHoe M3 B nopsake, ycTaHOBNEHHOM HacToswmm [loroBopoM. BeegeHme (cooblieHve
BaHky) AyTeHTndUKauMoHHbIX AaHHbIX, KogoB noaTtBepxaeHusa npu odopMIieHMn COoTBeTCTBYHLWero 3asaBneHvs/3asBneHns-
aHkeTbl/AHKeTbl w/unn npepoctaBneHve baHky 3asBnenusi/3assneHne-aHkeTbl/AHKeTbl, nognucaHHoro [13I1 o3Havaet
3aknoveHve mexay baHkom n KnueHtom cooTBeTcTBYyloWero [loroBopa o0 npefoctaBneHn 6aHKOBCKOro NpoaykTa, B TOM 4uche,
ecrnn peyb uget o nobom [loroBope 0 npegocTaBneHun Kpeamta No COOTBETCTBYHOLEMY GaHKOBCKOMY npoaykTy vnu [Jorosope
H6aHKOBCKOro cyeTa, B TOM u4ucrne MO KOTOpoMy ycTaHaBnuaeTcsi OepapadT v noaTBepxaeHve KnveHtom Ha
COOTBETCTBYHOLLYIO AaTy TOro, YTo eMy npegocTtasneHsl MHaneBnayansHble ycnosus [JoroBopa un NoHATHa MHAOPMaLUns O NOSHOWN
CTOMMOCTU KpeauTa.

B Cny4ae NoBTOPHOro noannucaHnsa ykas3aHHbIX B M. 2.1 AOKYMEHTOB, OHM HE NopoXXAarT NoCneACTBUI B OTHOLLEHUM AaThbl 3aKMNYEHNs HacToALWEero ,El,oroaopa.



2.4. OcHoBaHuneM Ans npegoctasneHns KnveHTy Toro nnm MHOro npogykra (ycnyru), npeaycmMoTpeHHo [JoroBopom, ABnseTcs:
2.4.1. B OtpeneHunn baHka — nucbmeHHoe 3asiBnenne KnveHTta, a Takke nonoxurenoHaa NoeHTudukaumsa n AyteHTudurkaums
KnneHnra.

2.4.2. B WHTepHeT 6GaHke — nopknioyeHne kycnyre WHTepHeT 6aHK B nopsigke, ycTaHOBNeHHOM [loroBopoMm, a Takke
nonoxurensHasa aeHtndpukauma n AyteHtudpmkaunsa Knvenra.

2.4.3. B KoHTakT-ueHTpe — obpaweHve KnuneHta B KoHTakT-ueHTp B nopsigke, YycTaHoBreHHOM [loroBopoM, a Takke
nonoxutensHas NaeHtudukauusa n AyteHtudmkaumsa KnveHta.

2.5. JoroBop o npegoctaBneHun 6aHKOBCKOrO NpoAayKTa cyYMTaeTCs 3akrioyeHHbIM C AaTbl noarBepxaeHus baHkom (akuenTa)
npeanoxenus (ocdepTsbl) KnueHta, odopmneHHoro B Buae 3asBneHus-aHkeTbl/3asBneHns no gopme, ycTaHoBfeHHoW BaHkom
unu c aatel nognucaHua KnveHntom 3asBneHus, cogepxailero B cebe BblpaKeHWe €ero BOMEeW3bsBIIEHWS Ha 3aknioyeHue
[orosopa o npegocTaBneHuy 6aHKOBCKOro NpodykTa unu ¢ Aatel nonyvyeHns baHkom nognucaHHbix KnveHtom MHAvBUAYanbHbIX
YCMOBUI KpeaUTOBaHWS.

2.6. Jorosop o npegocTaBneHun GaHKOBCKOrO MPoAyKTa Ha YCMOBUSAX, YCTaHOBMEHHbIX COOTBETCTBYHOWMM [lpunoxeHvem
K HacTosiwemy [loroBopy, SBNSETCS HEOTbEMIIEMON YacTbio HacToswero [lorosopa.

2.7. B cootBeTcTBUM Cc 4.1 cT. 450 MpaxxgaHckoro kogekca Poccunckon ®enepaumm CTOpOHbI JOroBopunnck, 4To baHk nmeer
npaBoO BHOCWUTb U3MEHeHUs B yCrnoBusa HacToswwero florosopa u B Tapudbl/lpaBuna noakniodeHns n obenyxmnsanus TapudHbix
nnaHos/lporpaMmbl KPeaNTOBaHNSA, B TOM Yucie, M3MeHaTb MakeT npoaykTos (ycnyr)/TapndHbli nnaH, BelbpaHHbIi KnveHTom,
Ha nHon MakeT npoaykToB (ycnyr)/TapudHbI nnaH, Npu YCRoBUW, YTO Takne M3MEHeHUs He MOBMEeKyT 3a cobo BO3HWMKHOBEHWE
HOBbIX UMW yBenuM4eHne pasmepa CyLIEeCTBYOLMX AeHexHbIXx obasaTtenbcts KnueHTta nepen baHkoMm u Hukakvm obpasom He
yxyauwat npasa KnueHnTa. Npn 3T0M n3meHeHns, BHeceHHble baHkom:

2.7.1. B HacTosawwmn Jorosop/lpaBuna noaxnoyeHns n obecnyxmnsaHna TapudHbIX MaHoB/YCrnoBri UCNOMb30BaHNS GaHKOBCKMX
KapT B cuctemMe MoburbHbIX NnaTexen ctaHoBATCA ob6A3aTenbHbiMu Ans CTopoH Yepes 10 (fecATb) kaneHgapHbIX AHEN ¢ aatbl
pasmellieHns BaHkom HoBOM pepakumm HacToswero [orosopal/llpaBun nogknodeHns un - obenyxusaHma  TapudHbIX
nnaHoB/YCNoBUMN UCNONb30BaHUSA 6GaHKOBCKUX KapT B CUCTEMe MOOUMbHbIX nnaTtexen, nnbo W3MEHEeHWA, BHECEHHbIX
B HacTosAwmn [JoroBop, Ha UHOPMaLMOHHbIX cTeHaax B Otaeneruax barka n Ha Carite baHka.

2.7.2. B Tapudbl/llporpaMmMbl KpeaWTOBaHWs, CTaHOBATCA obssaTenbHbiMn Ana CTOpPOH € gaTbl BBEAEHWS B AENCTBME HOBOW
penakummn Tapudos/lporpaMm KpeauToBaHus, U pasmelleHnss baHkom HoBol pedakuumn Tapudos/Iporpamm KpeaMToBaHUS Ha
MHopMaLMOHHbIX cTeHaax B OtoeneHnsix baHka n Ha Caiite baHka.

2.8. B cnyyae Hecornacusa KnueHta c uameHeHueM Hactoswero [oroBopa KnueHT mMmeeT npaBO pacTOprHyTb HaCTOSALLMNA
[orosop B nopsake, npedycMOTpeHHOM pasgenoMm 9 Hactoswero [loroBopa, nytem nogadv NUCbMEHHOrO YBeAOMIeHUs
0 pacTopXxeHus HacTosLero [lorosopa.

B cnyyae HenonyyeHuss baHkom oT KnueHTa [0 BCTynneHWs B CWUMy HOBbIX YCNOBWMIA HacTosiwero [loroBopa MMCbMEHHOro
yBeOOMIEHNsT O pacTopxeHun Hactoswero [loroBopa, baHk cuMTaeT 3TO BbIpaXXeHUMEM Ccorfacusi C U3MEHEHWSMWU YCIoBUiA
HacToswwero [lorosopa.

2.9. WHdopmauus o NnomHoMm CTOMMOCTM KpegwTa M MOMHOW CyMMe KpeauTa Mo KpeauTHbIM npogyktam baHka, a Takke
n3MeHeHHble ycrnoBusi [loroBopa O npegocTaBneHMn 6aHKOBCKOro MpoAyKTa MOXeT doBoaunTbcs Ao KnueHwTta nocpepctsom
KoHTakT-ueHTpa. KnueHT cormaceH cTeMm, 4TO MHGOPMUPOBaHWE nNocpeacTBoM KOHTakT-LeHTpa sBnseTcs cnocobom,
noaTeepxaatowmm akT O3HaKOMMEHWs C NOMHOW CTOMMOCTLIO KpeauTa M NomHow cymmon kpeguta. [Mpu atom BaHkom
OCYyLLEeCTBNSETCS 3anncb TenedoHHOro pasrosopa, No3Bonstolas noaTBepAnTb akT O3HAKOMIIEHMS U Npu3HaBaemas B Lensax
HaCTOALLEro NyHKTa aHanorom cobcTBeHHOpy4YHou nognucy KnuexTa.

KnueHT camocTtosiTenbHO nocpeacTBoM KOHTaKT-LeHTpa y3HaeT 3Ha4yeHue NorHoM CTOMMOCTM KpeauTa 1 MOMHON CyMMbl Kpeauta
no KpeAuTHbIM MpogykTam baHka B cnyyae nsmeHeHusi ycnosuin [loroBopa, BNUAIOLMX HA pa3mep NOSTHON CTOMMOCTM KpeauTta
1 NOMHOM CyMMbI KpeauTa.

2.10. KnueHT cornaiuaeTcs, Y4To ucnonb3oBaHne AyTeHTUdMKaLMOHHbBIX AaHHbBIX, B TOM Ynche creHepupoBaHHbiXx baHkom Kogos
noaTBepXaeHus, Hanpasnsembix KnueHTy B COOTBETCTBMW C BblOpPaHHbIM KnneHTOM KaHanom CBs3W, SiBNSieTCA Hagnexaiien u
pocraToyHonm uvaeHtTudukaunen KnveHTta, noatBepxkaeHMeM MpaBa coBeplaTb onepauuy depe3 WHTEpHET u aHanorom
COBCTBEHHOPYYHOM NOAMMCW/NPOCTON SNEKTPOHHOM nognucy KnnenTa.

3. OBLWME NONOXEHUA

3.1. ins komnnekcHoro 6aHkoBckoro obcnyxunsanna baHk npegoctasnsaeT KnueHTy no ero BeiGopy ycnyrn, npeaycMOTPeHHble
HacToawwum [loroBopoM, u oTkpbiBaeT KnuneHTy cooTBeTCTBYlOWMIN OaHKOBCKUA CYET Ha OCHOBaHWM  3asABreHus-
aHkeTbl/3anBneHns/MHaMBmayanbHbIX YCNOBUN KpeOAWTOBaHWA B COOTBETCTBMM C [JoroBOPOM O nNpedocTaBneHun 6aHKOBCKOro
npoaykra.

3.2. baHk ocyliecTBnseT cnegywowme genctsma no CyeTy: npyem v 3auncrneHue noctynatwowmx Ha CyeT AeHEeXHbIX CPeAacTs,
BbIMOMHEHNE pacnopsbkeHuin KnmeHTa O nepeuyncneHun u Bbigade COOTBETCTBYHOLMX CymMm co CyeTa v npoBedeHwe Apyrux
onepaumn no Cuety B 0Obeme, npeaycMOTpeHHOM HacTtosdwmum [oroBopom. [pu npoBegeHuM onepauuin ¢ KOHBepTaumewn,
onepauMmn OCyLLECTBIATCA MO Kypcy, yCTaHOBMeHHOMYy Hactoawwmm [orosopom. Kypc BaHka npu coseplieHuy onepauun
C KOHBEepTauuen MoOXeT OTNM4aTbCA AN pasHbIX TUMOB onepauun.

3.2.1. baHk oTkpbiBaeT CueTa B pybnsX M MHOCTPAHHbLIX BanioTax, ykasaHHbIXx B Tapudax, B COOTBETCTBMM C BbIOPAHHbLIM
6aHKOBCKMM NMPOAYKTOM.

3.2.2. baHK He OCyLLeCTBNSAET HanuyHble onepaumn ¢ MOHETOW MHOCTPaHHBIX rocyaapcTs (rpynnbl rocyAapcTs).

3.3. MNpu HeobxogmmoctTn BblAauM KnMEHTY HanuyHbIX [OEHEXHbIX CpeACcTB B CyMMe, BbIPaXXEHHOW WCKI0UYMTENbHO
B HOMWHANbLHOW CTOMMOCTW MOHET, AaHHas cymma BblgaeTtca KnueHTty B pybnsix no kypcy baHka.

3.4. Onepaunu No nepeBoay AeHEXHbIX cpeacTB co CyeTa OCyLLIeCTBNAITCS:

- nnbo Ha OCHOBaHWM pac4eTHOro AOKyMeHTa/ pacrnopsbkeHus Ha nepesBon, opopMreHHOro baHkom Ha OCHOBaHMK 3asBrEeHWS
u/vnn pacnopspkeHns KnueHta Ha cocTaBreHvne NnaTexHoro NnopyyYeHus/pacrnopsbkeHus Ha nepeBof OT ero MMeHun badkom,
ochopmneHHoro no yctaHoBneHHow BaHkom chopme, cogepxallee Bce HeoOXOAUMbIE ANS NEPEYNCrEHUs] AEHEXHbIX CPeAcTB
pekBuM3uTbl, noctynueliero B baHk yepe3 Otgoenenve badka, KoHTakT-ueHTp, MHTepHeT GaHk, a Takke B MHbIMK criocobamu,
npeaycMoTpeHHbIMY [JloroBopom;

- nnbo Ha OCHOBaHUWM pacYeTHOro [OKyMeHTa/pacnopsbkeHuss Ha nepeBof, odopmreHHoro BbaHkom Ha ocHoBaHuM
3asBneHusi/pacnopskeHna KnueHta Ha nepuopmyveckve nepeBOAbl AeHEXHbIX cpeactB co Cuerta, no ¢opme, yCTaHOBMEHHON
BaHkowm;
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- nMMBO Ha OCHOBAHMU pacYeTHbIX AOKYMEHTOB, OdopMIieHHbIX KrnMeHTOM c ncrnonb3oBaHMEM aHarnora COOCTBEHHOPYYHOM
noanucy, B COOTBETCTBUM C 3akoHopaTtenbcTBom P® u aktamm baHka Poccun, B TOM 4ucre nOANMCaHHbIX MOCPeaCcTBOM
MHTepHeT GaHka;

- nmbo Ha OCHOBaHMM pacyeTHbIX [OKYMEHTOB, noanucaHHbix KnueHTom  CcOBCTBEHHOPYYHO, B COOTBETCTBUU
¢ 3akoHogaTtenscTBoMm P® n aktamn BaHka Poccuun, noctynusunmm B baHk.

3.5. lNMpwu coseplieHnn onepauuii no Cyety B OtaeneHnn baxka dopmupyetcsd OTYET B 9NEKTPOHHOM BUAE, KOTOPLIA XPaHUTCS
B 3NeKTpoHHOM 6a3e baHka.

3.6. Npu npoBeaeHUn onepaunmn No CMcaHuIo AeHeXHbIX cpeacTB co CyeTa aBTOMaTUYECKN NPOU3BOANTCS BNOKMPOBKa CyMMBbI
onepaumMn Ha CueTe (C y4eTOM COOTBETCTBYHLLEN KOMMUCCUM) B MOMEHT noaTteepxaeHust KnueHtom onepaumu, nmubo npu
coBepLUeHMn onepaumn no KapTe c npoBedeHneM aBTOpuU3auMOHHOrO 3arnpoca, nubo npu odopmneHun baHkom nepeBopa
[OEHEXHbIX CPeACTB HAa OCHOBaHMK 3aABneHns KnveHTa.

3.7. Bcnyyae ecnu ana uvcnonHeHnus pacropsbkeHmss Knventa no CuyeTy TpebyeTca AononHWTENbHas MpoBepka B 4acTu
COOTBETCTBMA onepaumn TpeboBaHMAM BarnioTHOMO 3aKOHOAATENbCTBA UMW NPOBEAEHVEe IopUONYECKON 3KcnepTusbl, KnneHT
nepefaeT NnaTeXHble Ny MHble AOKyMeHTbl B BaHk ¢ odpopmnennem pacnucku no dopme, yctaHosneHHon baHkom. baHk umeet
NpaBO He UCMOMNHATL pacnopsikeHus KnueHTa v BepHYTb NnaTexHble U UHble JOKYMEHTbI, €CMn B XOA4e NPOBEAEHNS NPOBEPKM
WNN 3KCNepTu3bl BbISBNEHbI OLWWMOKW, HECOOTBETCTBME PEKBU3UTOB WM HECOOTBETCTBME YKasaHHbIX OOKYMeHToB/onepaumm
3akoHopaTenbcTBy Poccuiickon ®epepauunn. Bosspat He NpuHATbIX BaHkOM OOKYMEHTOB npou3BoauTCcs B TedeHune 3 (Tpex)
pabouynx AHen c gaTbl UX NpuHATMA OT KnveHTa. B aTom crnydae cymma onepauunm octaetcsi 6nokMpoBaHHOM OO MOMEHTa
nonyyexHuss baHkom ot KnuneHta HeobXoauMMbIX PEKBM3UTOB (JOKYMEHTOB) UMW MPUHATUS BaHKOM pelueHUs O HEBO3MOXHOCTU
ucnornHeHus nopy4deHunst Knuenta.

3.8. BaHk ncnonHaeT 3aaBneHns, NopyyYeHns n/mnv pacnopspkeHus KnveHra B criegytoLime Cpoku:

3.8.1. CnucaHue cymmbl onepauun co Cueta KnveHta npu nposefeHun KnveHTom onepaumn no 6esHanuyHoMy nepesogy
AeHexHbIX cpeacts mexay Cuetamu KnueHTa n Ha cyeTa uHbIX KnneHToB; cnvcaHve cyMMbl onepauum co Cyeta KnuneHta Ha
cyeTa, OTKpbITble B ApyrMx GaHkax, NpousBoAMTCA He nosgHee pabodero AHA, cnegyolero 3a AHeM MocTynneHus B bank
COOTBETCTBYIOLLErO 3asiBNEHNs, NOpyYeHns nunn pacnopsxeHns KnveHta, 3a NCKNIOYEHNEM Criy4aeB, NPeayCMOTPEHHbIX n. 3.7
HacToswero [orosopa.

3.8.2. B cnyyae ecnu nopyyeHue KnveHTta Ha npoBefeHve onepaumm no 6e3HannyHoln noKynke/npogaxe MHOCTPaAHHOW BamntoThl
noctynuno B baxk nocne 13 yacos 30 mMuHyT, BaHk ocTaBnseT 3a cobov nNpaBo MCNONHUTL NopydeHne KnneHta Ha cnepyroLwmn
pabounn geHb. B aTom cnydae cpenctBa co Cuyeta KnveHTa cnuvcbiBaloTca Ha criegylowmin pabounii geHb no Kypcy baHka,
OecTByloLeMy Ha aaTy hakTM4ecKkoro npoBeaeHns onepaumn.

3.9. KnueHT, ecnn wnHoe He npegycMoTpeHo [loroBopoM O nNpefocTaBreHnM COOTBETCTBYHOLLEro GaHKOBCKOro NpoAyKTa
K HacTosilemy [loroBopy, nopyyaeTt baHky cnvcbiBaTb 6€3 JONOMHUTENBHOMO/-bIX pacnopsbkeHns/-ui KnueHta (3apaHee gaHHbIN
akuenT) AeHexHble cpeacTtea co CueTa:

3.9.1. nnatbl, HeycToWku, wWTpadbl, NPegycCMOTpeHHble HacToAwmMm [HoroBopom, [JoroBopom/-amu O nNpenocTaBneHnn
6aHkoBCKOro npoaykra n Tapudamu/TaprdHbIMK nnaHamw/yBegomneHnemMm 06 WHOMBUAYANbHBIX  YCIOBUSIX
KpegutoBaHus/VIHanBuayanbHbLIMKU YCMOBUSIMW KPEOWTOBAHWS, a TakkKe OCYLLECTBMATb MOralleHne TeKylen W NpoCPOYEHHON
3a0MKEHHOCTM NO NpefocTaBneHHbIM baHkoM KpeauTam, a Takke CyMMy CTPaxoBK/ Mo [OroBOpam CTpaxoBaHWs;

3.9.2. peHexHble cpeacTBa B CYET BO3MELLEHMSA AOKYMEHTarnbHO NOATBEPXOEHHbIX pacxodoB baHka, noHeceHHbix BaHkom
B pe3ynbtarte obcnyxumBaHmsa Cyeta;

3.9.3. cymMMy Hanoros, BO3HMKaKOLLMX NPU MCMONHEHN [OroBopoB O nNpegocTtaBneHnM GaHKOBCKOro MpoaykTa, ynnara KoTopbixX
npeaycMoTpeHa 3akoHoaaTtenbcTBom Poccunckon Pepepaumm;

3.9.4. peHexHble cpeacTBa, oLIMBOYHO 3a4mcneHHble Ha CueT baHKoM.

3.10. Pasmep nnat/-bl baHka 3a onepauuu, CcoBeplUaeMble C AeHEXHbIMU cpeacTBamn KnuveHTa, ycTaHaBnuBaeTcst
B COOTBETCTBMM C AencTByOWMMU B BaHke Ha paTty coBeplueHusi onepauun Tapudamu/TapudHbiMKM nnaHaMmu/yYBeaoMneHnem
06 nHauBMAayanbHbIX YCNOBUSX KpeauToBaHus/MiHauBmayansHbIMU YCIOBUSIMU KPEAUTOBaHUS.

3.11. KnueHT BhipaxaeT baHky cBoe 6e3ycnoBHoe cornacue Ha 06paboTKy nbow MHopMaLumn, OTHOCALLENCS K NePCOHanNbHbIM
nanHHbiM Knnedta (Bkntovasn: ®.U.0.; roa; mecsau; gaTy; MECTO pOXAEeHUS; rpaXaaHCTBO; AaHHbIE JOKYMEHTa, yaOCTOBEPAOLLEro
NMYHOCTBL (TWN, Cepus, HOMEP, KeM 1 Koraa BblAaH); agpeca: MecTa XUTemnbCTBa, MecTa permctpauuv, mecta paboTbl; CBeAeHNs
0 GaHKOBCKMX c4yeTax; pasmMep 3aJ0IDKeHHOCTU nepen baHkom; kpegoutHyio wuctopuio KnumeHta w nwobyo uHyto, paHee
npepocTaBneHHyto baHky nHdopmauuio, B TOM Ynche, coaepallyo 6aHKOBCKYHO TaliHy), B TOM YncIe, yka3aHHOW B 3asiBNeHuu-
AHkeTe/3anBneHnn/VIHanBuayanbHbIX YCMOBUSAX KpeauToBaHWs KnueHTa 1 B MHbIX JOKYMEHTaX, C UCMONb30BaHWEM CpeacTB
aBTomMaTm3aumm unu 6e3 TakoBblX, B TOM 4UCIE, HO He orpaHu4MBasicb, cbop, cucTemaTu3auuio, HaKoMNeHue, XpaHeHwue,
YTOYHEHME, WCMNOMb30BaHUE, pacnpocTpaHeHue (B TOM u4ucrne nepepadvy), 06e3nuumBaHve, OGNOKMpoBaHWE, YHUYTOXEHWUE
nepcoHarnbHbIX AaHHbIX, NpeaocTaBneHHbIX baHKy B CBS3N C 3akmnioyYeHneM 1 ucnonHeHnem Hactoswero [lorosopa, Jorosopos
0 npegocTaBneHn 6aHKOBCKOro NPOAYKTa, U UHble AENCTBUS, NPeAyCMOTpeHHble PenepanbHbiM 3akoHom oT 27.07.2006 Ne 152-
@3 «O nepcoHanbHbIX AaHHbIX» (BKMOYasi nonyyeHne n3obpaxeHns nytem cotorpacmpoBaHmsa 1 Bugeosanucu). baHk Bnpase
ucnonb3oBaTb Npu 06paboTke nNepcoHanbHbIX AaHHbIX KnveHTa aBTOMaTM3MpOBaHHbIA, MEXaHUYeCKUA, PyYHOW 1 Niobon MHON
cnocob no ycmoTpeHuto bawHka.

KnueHT BbipaxaeT cornacue u ynornHomoumsaeT BbaHk npegocTaBnsiTe MOMHOCTLIO MW YAaCTUYHO CBEAEHUS, YKka3aHHble B ab3ale
NepBOM HaCTOSILLEro MyHKTA W NPOBOAMMbIX onepauusx no CyeTam, TpeTbel CTOpOHe, C koTopow Yy BaHka 3aknoveHo
cornalleHue o KoHMaeHUNanbLHOCTU U Hepa3srnalleHun nHcpopmawmm, B TOM Y1cne Ansi uenen:

3.11.1. ocywecTBneHus cBs3n c KnueHTom Ans npefocTaBneHus uHdopmauum o6 ucnonHeHuu Hactosiwero [oroeopa,
[oroBopoB 0 npegoctaBneHnn GaHKOBCKOrO MpoAykTa, AN OpraHM3auun MoYTOBBIX pacchbinok, paccbinok CMC-coobuieHni,
Push-yBegomneHnii 1 paccbifiok No 9NeKTPOHHOW noyTe B agpec KnueHTa BbINWCOK MO cyeTam, uHdopMauun Mo Kpeautam,
npennoxenni (ocpept) baHka, a Takke ANA nepegady MHAPOPMALMOHHBIX M peknaMHbix coobuieHnii o6 ycnyrax baHka nytem
Hanpaenenmss CMC-coobuweHunii, Push-yBegoMneHWI, pacchiiok MO 3MEeKTPOHHOM nouvTe B agpec KnveHta, MoOWIbHbIX
npunoxenunn Viber, WhatsApp, iMessage v apyrumu cpeactsamu CBa3u: nNpu 3ToM KnneHT HeceT BCe PUCKM, CBSA3AHHbIE C TEM,
YTO Hanpae.feHHble COOBLLEHNS CTaHYT OOCTYNHbIMU TpeTbuM nuuam. Cornacue Ha nonyyveHve ot baHka MHOPMAaLMOHHBIX 1
peknamHbIX COOOLLEHUA MOXET ObiTb 0TO3BaHO KnueHTom B niobor MoMeHT nyTem nepepayvm baHky nognucaHHoro KnveHTom
NUCbMEHHOTO 3asIBNEHNS;

3.11.2. ocywlecTBneHnss HeobxoAMMON ANs MCNOMHEHWs Hactodwero [loroBopa permctpauum B MporpamMmax nooLwpeHus
(BOHYCHBIX NMporpaMmax) UnM B MHbIX Mporpammax ana uanyeckux nuu, NpOBOAMMBIX OpraHvM3auusmMun, COTPYAHWYAKOLLMMU
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¢ baHkom B pamkax Bbinycka lNapTHepckux KapT, a Takke Ana peanvsaunm ykasaHHbIX Mporpamm;

3.11.3. ocyuwecTtBneHus TenedoHHoN cBaA3n c KnueHToM, gns npepoctaeneHus KnuneHTy wuHdopmauum 00 MCMONHEHUU
HacTosawero [orosopa, [oroBopoB o0 npegocTaBneHMn 6GaHKOBCKOrO npoaykTa, TapudHblx nnaHos/YBegomreHun o6
WHAOMBMAYanNbHbIX YCNOBUAX KPEOAUTOBAHWS, @ Takke nepeaayn MHPOPMaLMOHHbBIX U peknaMHbix coobeHmnn ob ycnyrax baHka;
3.11.4. ocyuwecTBNeHUs1 B3bICKAHWN MNPOCPOYEHHON 3aformkeHHocTu neped badvkom no [oroBopam o npegocTtaBneHumn
GaHKOBCKOro npoaykTta u/unu nobomy MHoMy 3akntoveHHoMy ¢ BaHkoM cornallueHumio;

3.11.5. opraHusauum ynydiieHuin nporpaMmmHoro obecneveruns baxka;

3.11.6. npepoctaBneHusa baHky ycnyr no XpaHeHW KIMEHTCKUX OOKYMEHTOB, CO3[4aHUI0 U XPaHEHMWIO 3MNEKTPOHHbIX KOMun
yKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnegoBaHWs CMOPHbIX Onepauui, B Crlydae BHECEHMS Hanu4HbIX OEeHEeXHbIX cpeAcTtB Ha CuyeT KnveHTta 4epes
nNporpamMmMHO-TEXHNYECKNE YCTPOMUCTBA CTOPOHHUX OpraHu3auui;

3.11.8. cocTaBneHns OT UMEHW W Mo pacnopsbkeHuto KnveHTa nnaTeXHblX AOKYMEHTOB Ha OCYLLecTBMeHWe nepeyncieHus
OeHexHbIX cpeacTts co CyeTos;

3.11.9. npnobpeteHna KnueHTamu TOBapoB, paboT, ycnyr, npefocTaBfsemblX nonyyatensMu NepesBofoB, B TOM 4ucne
CTPaxoBbIMW KOMMAHUAMM, C KOTOPbIMYU BaHKOM 3aknioveHbl COOTBETCTBYHOLLME AOrOBOPbLI, B TOM YMCIe NOCPEACTBOM MX OnnaThbl
yepe3 OTgeneHns baHka, MHTepHeT-MarasuHbl, NraTeXHble TEpMUHanNbI ONnaTthbl, KAcCbl OCyLLeCcTBNeHMs nepeeoaos, baHkomaTthl
n gpyrwe yctpoictea. [lepeyeHb nonydatenen nepeBofoB, OMNMaTy TOBAapoB, paboT, ycnyr KoTopbix KnuneHT moxet
ocyllectBnsaTe yepe3 OtaeneHus baHka, WHTepHeT-marasuHbl, MMaTEXHble TEepMWHanbl ONnaThbl, KacCbl OCYLLECTBMEHUS
nepesodoB, baHkomaTbl n gpyrve yctponctea onpeaensetcs baHkom camocToaTenbHo.

B cnyyae ecnu KnneHtom 6aHka sBnsieTCA HeCOBEPLUEHHONETHEE MWL, aKLEeNTOM YCIOBUA AAHHOTO NMyHKTa CIYXWUT nognvicaHie
€ro 3aKoHHbIM npeacTasuTenem Cornacus 3akOHHOTO NpeacTaBuUTens.

3.12. baHk BnpaBe oOcCyLlecTBNATbL 06paboTKy nepcoHarnbHbIX AaHHbIX KnveHTa B TeyeHue BCero cpoka aewcteusa [orosopa,
a Takke B TedeHne 10 (gecAtn) neT ¢ Aatbl NpekpalleHms obssatenscts CTopoH no [lorosopy.

[MepcoHanbHble AaHHble KnneHTa noanexart YHUYTOXeHUo no uctedeHun 10 (gecaTtu) neT ¢ Aatbl NpekpalleHus obssaTenscTs
CTtopoH no [orosopy.

3.13. OT3bIB cornacusi Ha 06paboTKy MepcoHanbHbIX AaHHbIX MOXET ObiTb OcyllecTBreH KnueHToM Tonmbko nyTeMm nogadvwu
KnueHTom nu4Ho nucbMeHHoro 3asineHnsi B baHk. B cnyyae HanpaBneHnsa KnueHtom B baHk 3asiBneHust 06 oT3biBe cornacus Ha
06paboTKy ero nepcoHarnbHbIX AaHHbIX, 00paboTka nepcoHanbHbIX AaHHbIX NPEKPATUTCA TONbKO Mocrne ucnonHeHus KnveHtom
BCcex 06513aTenbCTB No [JoroBopy, MHbIX COrnalleHnsM, 3akmntoveHHbIM ¢ baHkom.

Mo ncreyeHnmn cpoka gencTeua cornacusi Ha 06paboTKy NepcoHanbHbIX AaHHbIX KnneHTa unu B criyyae ero ot3biBa baHk 065a3aH
YHUUTOXMUTb TOSNbKO T€ NepPCOoHarnbHble AaHHbIe, AanbHenwas 06paboTka KOTOpPbIX HE NpeayCMOTpeHa 3akoHoaaTenbcTeom Pd.
3.14. [leHexHble cpeacTBa, pa3MmelleHHble KnneHtom Ha CuyeTax, BKMOYaa HAYUCIEHHbIE HA OCTaTKM NPOLEHTbI, 3aCTpaxoBaHbl
B MOpsAdKe, pa3Mepax U Ha YCnoBusaX, YCTAaHOBIEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®enepavmum.

3.15. 3a npepocTaBrneHne NpoayKTOB W ycnyr B pamkax [laketa ycnyr, KnueHT ynnauvBaeT BaHky nnarty/-bl B COOTBETCTBUM
¢ Tapucdamn/TapudHeiMn  nnaHamu/YeegomneHmsamm o6 UWHAMBMAYanbHbIX  YCNOBUAX KpeauToBaHus/HAMBMAYaNbHBIMM
yCroBusMK KpeauToBaHus. B cnyyae npekpalleHus encTteus HacTtoswero [loroBopa, AOCPOYHOro pacTOpPXEHUS HacTosLwero
Horosopa no mnobbiM OCHOBaHWsIM, a Takke B criydae uaMeHeHusi lMakeTa ycnyr B COOTBETCTBUM C YCMOBMSIMWU HACTOSILLErO
Horosopa, nnara/-bl, paHee ynnaveHHble baHky B onnaty ctoumocTu MNakeTa ycnyr, He BO3BPaLLAlOTCA U HE yYUTbIBAKOTCSA B CHET
norawleHus 3agomkeHHocTn Knventa nepen BaHkom.

3.16. MNpwu obenyxmneannm KnmeHta B pamkax Hactoswero [lorosopa n [loroBopa/-oB 0 npeaocTaBneHnM 6aHKOBCKOro NpoaykTa,
KnveHT ™MoXeT nonyyaTb nbroTbl (Hanpumep, CKMOKA B TOProBbIX CETAX, PeCcTopaHax, CTpaxoBble MporpamMmmbl U Ap.)
B COOTBETCTBUM C COrNalLeHNsIMU, 3akmoyYeHHbIMW  Mexay bBbaHkom u opraHusaumsamu-tpeTeMMu nuuamu. BbaHk  moxeT
uHdpopMupoBaTb KnveHTa o Takux nbrotax, pasmeliass uHdopmaumio o Hux B OTaeneHunsix baHka u/wnu Ha Cante baHka.
KnneHT yBegomMneH o Tom, 4YTO Takue nbroThl NpefocTaBnalnTcsa KnueHTy opraHusaumsMm — TpeTbMMy nuuamu, a He baHkow;
BaHk He npepocTaBnseT KNneHTy HUKaKUX rapaHTUin Unu 3aBepeHuid B OTHOLLIEHUN TakuX MbroT, a TaKkke UX KavyecTBa, Hannuus
M HEMpepbIBHOrO NpefocTaBneHns; baHk He HeceT HMKaKOW OTBETCTBEHHOCTWM B CBA3M C MCNONb3oBaHMEM KnueHTom nbror,
npegoctaBnaemMbix KnveHTy opraHnsauusamm — TpeTbuMmn nuuamu.

3.17. KnneHT BblpaxaeT bBaHky cBoe 6e3ycnoBHOe corrmacve Ha ocyullecTBreHve CBs3n ¢ KnneHTom ansg npegoctaBneHus
nHcbopmMauum 06 McnonHeHun Hactosiwero Joroesopa, [JoroBopoB 0O npeaocTaBneHnn 6aHKOBCKOro NpoaykTa, AN opraHvsauum
MOYTOBBLIX pacchbinok, paccbinok CMC-coobuieHun, Push-yBegoMneHWIn 1 paccbinok NO 3MeKTPoHHOW noyTe B agpec KnneHta
BbIMMCOK MO cyeTam, MHdopMauuu Mo KpeauTam, npeanoxeHun (odepT) baHka, a Takke Ans nepegadnm MHEAOPMAaLMOHHbIX
W peknamMHbix coobuwennin o6 ycnyrax BbaHka nytem HanpaeneHus CMC-coobuuenuin, Push-yBegoMneHui, paccbiniok Mo
3NEeKTPOHHON noyTe B aapec KnueHTa, MobunbHbeix npunoxeHuin Viber, WhatsApp, iMessage v apyrumun cpeactsamMmu CBsi3u: npu
aTOM KnneHT HeceT BCE pUCKU, CBSA3aHHble C TeM, YTO HanpaBlieHHble COOOLLEHUS CTaHyT AOCTYMHbIMU TPETbUM IMLaM.
Cornacue Ha nonyyeHvne oT BaHka MHOPMALMOHHBIX U peKraMHbIX COOOLLEeHNA MOXeT ObiTb 0TO3BaHO KnueHTom B ntoGon
MOMEHT, nyTeM nepegayn BaHky nognucaHHoro KnmeHToM NMCbMEHHOrO 3asBIEeHNS;

3.18. baHk npepoctaBnsaeT KnMeHTy BO3MOXHOCTb OCYLLIECTBNATb NATEXN B CUCTEME MODUIBHBIX NNATEXEN COrnacHo YCnosumn
MCNonb30BaHUsA OaHKOBCKMX KapT B CUMCTEME MOOWMbHBIX MraTexen K KOTopbiM KnMeHT npucoeamHsieTcs npu 3akrnioyeHur
HacToswero [doroBopa. Cuctema MobunbHbix lMnaTtexen nossonsieT nocpeactsoM MoOWMbHOMO yCTpPOWCTBa OCYLLECTBRATb
nnaTexv B TOProBO-CEPBUCHBIX MNPeanpuaTuaX Wunn uHTepHeTe (Npu nopaepxke Cuctembl MobunbHbix [MnaTtexen
canToM/UHTepHeT-mara3nHom). Mcnonb3oBaHne CucteM MobunbHbIX [natexen ocyLlecTBnsieTcss B COOTBETCTBUM C YCMNOBUSMU
UCnonb3oBaHWa 6GaHKOBCKMX kapT B CuctemMe MOOWMbHbLIX nnaTexen, HacTtoswwmMm [oroBopom u Tapudamu. AkTyanbHas
peaakums ycrnoBusi UICNONb3oBaHMsA 0aHKOBCKUX KapT B cMCTeMe MOOUMBHBIX NnaTexen pasmeLLaroTcs Ha canTe baHka.

4. NOPAOOK MAEHTUDPUKALIMN U AYTEHTUOUKALIUN

4.1. baHk ocywecTtenseT UaeHTudmkaumio KnueHta npu ero obpaiieHum:

4.1.1. BOtoeneHne bBaHka— Ha OCHOBaHMM  [OKYMEHTA, YOOCTOBEPSIOLLEro NMYHOCTb. KnmeHT  cuutaetca
NMOEHTUULNPOBAHHLIM B Cllyyae COOTBETCTBUSA PEKBU3UTOB [AOKYMEHTa, YAOCTOBEPSIOWEro JIUYHOCTb, WHopmMaumm,
copepxallerics B 6ase gaHHbIx baHka;

4.1.2. B KOHTaKT-LEHTP:

4.1.2.1. no pamunuum, umeHn, ot4yectsy KnueHra;

4.1.2.2. no gaTte poXaeHus;
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4.1.2.3. no wecTHaguatusHayHomy Homepy KapTbl (Mnu ero yactu) unu gsaguatusHadyHoMy Homepy CueTa;

4.1.2.4. no Homepy TenedoHa cotoBon cBA3n KnveHTa;

4.1.3. Npentndmkauma KnueHta B KOHTakT-LEHTPE MOXET OCYLUECTBMAATLCA OAHUM UMW HECKONBbKMMU M3 yKa3aHHbIX cnocobos
B COOTBETCTBUWN C pasgenoMm 5 Hactosiwero [orosopa. MHdopmaumsa, nonyvyeHHas B pesynbTate WaeHTudwukaumm, AOmKHA
COOTBETCTBOBaTb MH(OPMaLuK, coaepxallencs B 6a3e faHHbIX BaHka.

4.1.4. B IHTepHeT GaHK (pacnpocTpaHsieTcst TONbKo Ha [lepxkaTenei OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTnusHa4yHomy Homepy KapTbl;

4.1.4.2. no Jloruny;

4.2. BaHk ocyuiectensieT AyteHTudmnkauymio KnveHrta npu ero obpalleHunu:

4.2.1. B OtgeneHune baHka — Ha OCHOBaHWMU AOKYMEHTA, YAOCTOBEPSIOLLEro NMYHOCT;

4.2.2. B KOHTaKT-LEeHTP:

4.2.2.1. no MNaponto KoHTaKT-LeHTp;

4.2.2.2. no Kogosomy criosy;

4.2.2.3. no oTBeTaM Ha BOMPOCHLI O NEepPCcoHanbHbIX AaHHbIX KnueHTa, paHee ykasaHHbix KnueHTom B AHkeTe KnveHTa
n cogepxawymxcs B 6ase gaHHbIx baHka;

4.2.2.4. no Homepy TenedoHa coToBow CBS3N KnueHTa;

4.2.3. AyteHTndmkaumsa KnveHta B KOHTaKT-LeHTPE MOXET OCYLLUECTBMNATLCA OOHWM UIN HECKONBbKMMU U3 yKasaHHbIX cnocoboB
B COOTBETCTBUM C pasgenom 5 Hactosdwero [forosopa. VMHdopmauums, nonyydyeHHasa B pesdynbtate AyTeHTudwukaumm KnueHTta,
[OrMmKHa COOTBETCTBOBaTh MHOpMaLun, coaepxallenca B 6a3e AaHHbIX baHka.

4.2.4. B WHTepHeT 6aHk — no [Mapomnio, BpemeHHomy naponto, OpgHopa3oBoMy naposto (pacnpocTpaHsaeTcss TOMbKO Ha
[epxaTenen OCHOBHbIX KapT).

4.3. Cpepnctea pgoctyna moryT 6biTb ncnonb3oBaHbl KnNMeHTOM ¢ MOMeHTa ux perncrtpaumm baHkom n oo nonydexus bBaHkom
3asaBneHusa KnveHta o6 nx HegencTBUTENbHOCTU B YCTAHOBMEHHOM HacTosiwvM [JoroBopom nopsake, nnbo OO0 UCTeYeHUs KX
cpoka aevncTtsus, nMbo Ao 3aMeHbl nx baHkom B criydasx, npeayCMOTPEHHbIX HacToSALWMM [JoroBopom.

4.4. \peHtudpmkaums KnueHta nponssognTcs ¢ obasatensHbiM npeabsasneHnem OYJ1 B cnegyowmx cnyvasx:

- NPV BO3HWUKHOBEHUWN COMHEHMI B MPaBOMEPHOCTU Ucnonb3oBaHus KapT;

- MpU Bblga4ve Hanu4HbIx AeHexHbIX cpeacTts co Cyeta B OTaeneHumn baHka.

4.5. WpeHtudpmkauus un AyteHtudmkaumsa npeactasutens KnueHta (B Tom uucne [loBepeHHOro nuua) ocyliecTBnseTcs
B OToeneHnn baHka no OKYMEHTY, YAOCTOBEpPSAOLEMY NMYHOCTL NpeacTtaBuTenst KnueHta (B Tom yncne [JoBepeHHOro nuua).

5. MNOPAAOK NOAKNIOYEHUA U UCMNMOJNIb3OBAHUA KOHTAKT-LLEHTPA

5.1. baHk npegocTtaenseT KnmeHTy BO3MOXHOCTb BOCMONb30BaTbCs KOHTAKT-LEHTPOM NpY Hanmm4mm TEXHUYECKOW BO3MOXHOCTM
n npun Hannunm Cyeta B baHke.

5.2. TogknioveHue, oTknodeHne K KoHTakT-ueHTpy npoussogutcs npu obpaweHnn B BbaHk. baHnk He npepgoctaBnset
BO3MOXHOCTMN MOAKIOYUTLCH 1 BOCNOMNb30BaThCA KOHTaKT-LieHTpoM npefcTtasuTento KnveHTta (B ToM yucne [loBepeHHoMy fuuy).
5.3. Mndopmaums o TenedoHe gocTyna k KoHTakT-LeHTpy pa3melyaeTtcsa Ha Cante baHka.

5.4. Tocpeactsom KoHTakT-ueHTpa KnmMeHT MoxeT mnonyyaTb ChApaBoOuYHYl0 WHopmaumio 0 BaHKOBCKMX — ycryrax,
npegocTaBnseMbix baHkom B pamkax KOMMIEKCHOro 6aHKOBCKOro o6CnyXnBaHns, U NPoBOAUTL CredytoLme onepaumn:

5.4.1. aktuBaums KapThl;

5.4.2. 6nokuposka KapTbi;

5.4.3. nonyveHne wvHpopmaumn 06 ocTaTke [AeHEeXHbIX CPeAcTB, 3afdoIPKEeHHOCTW, AaTax W cymMMax MepeBofdoB Mo
npepoctasneHHbiM baHkom KnneHTty kpeantam;

5.4.4. nameHenus Maponsa ans KoHTakT-LeHTpa;

5.4.5. nonyyeHue nHgopmaumm no CyeTam, B TOM YMCre NpousBedeHHbIX onepaumsax no CuyeTy, 3a40MKEHHOCTM MO KpeauTam,
a TaKke UHoW MHpopmMaumn, cBA3aHHON C KpeauTamu (PacnpocTpaHsaeTcs Tonbko Ha [lepxaTenel OCHOBHbIX KapT). [epxatenu
[OMONHUTENBHBIX KapT Brpase nony4vartb MHPOPMALMIO TOMBKO NO Onepaumsam, COBEPLLUEHHBLIM C UCNOMb30BaHNEM Takux KaprT;
5.4.6. nony4yeHune nHdopmauum o pexume paboTel baHka, 06 agpecax 1 TenedoHax oTaeneHuin baxka;

5.4.7. ocbopmneHne npeTeHsun no obcnyxmeaHnio KnueHta B pamkax Hactoswero [loroeopa;

5.4.8. ocbopmneHne npeteHsun no Kapte, nabAaton baHkomaTtom CTOPOHHero 6aHka;

5.4.9. nony4eHne nHdopMaumm o cTtaTyce pacCMOTPEHUS NMPeTEH3U, yKkasaHHbIx B N1.5.4.7 n n.5.4.8 [lorosopa;
5.4.10.nogkntoYeHne/oTKNoYeHe/M3MEHEHNE MapamMeTpoB MOAKIMIOYEHUsI/BpeMeHHass OGrokMpoBka [[ocTyna/pa3brokMpoBka
poctyna KnveHTta Kk KoHTaKT-LeHTpy;

5.4.11. nony4yeHne nHdopmaumm ob ycnyrax baHka;

5.4.12. oTKpblTMe BTOpPOro W nocnegywouwero Cuyeta Ha YCRMOBUSX, NPeayCMOTPeHHbiX [loroBopoM 6GaHKOBCKOrO cyeTa
B COOTBETCTBMM C lNpunoxeHmem 2 K HacTosLwwemy [loroBopy;

5.4.13. cmeHa [laketa ycnyr, B cnyyae, ecnu Tapudamum He yCTaHOBMNEHa nnata 3a yka3aHHOe W3MEHEHWEe W UHOe He
yCcTaHoBnNeHo [orosopom;

5.4.14. 3aka3 HanU4HbIX AEHEXHbIX CPeacTB Ans CHATMA co cyeToB B OTaoenenHnn baHka (pacnpocTpaHsieTcsl TONbKO Ha
[epxaTtenen 0OCHOBHbIX KapT);

5.4.15. nony4eHne nHdopmaumm o rotoBHocTU KapThbl;

5.4.16. BpeMeHHas GroknpoBka gocTyna, pa3bnokmposka gocTtyna k KoHTakT-ueHTpy;

5.4.17. dopmumpoBaHune nnun nameHenne NMNNH-koga ¢ NOMOLLbIO aBTOMATU3NPOBAHHOW CUCTEMBI;

5.4.18. nameHuTb pasmvep PacxogHoro numuTa B NOpAOKe U Ha YCMNOBUAX, NPeAyCMOTPeHHbIX [loroBopom (pacnpocTpaHseTcs
TONbKO Ha [lepxaTtenern OCHOBHbIX KapT).

5.4.19. nameHaTb JlorvH, MNaponb, Mcnonb3yemble MNpu AWCTaHUMOHHOM obcnyxumBaHum KnuneHTtoB uyepe3 WHTepHeT bBawk
(pacnpocTpaHseTcst TONbKO Ha [lep>xaTenelt OCHOBHbIX KapT).

5.4.20. nogaya 3asiBNeHni 0 JOCPOYHOM NoralleHumn kpeguTa B pamkax Mpunoxenns 18 k HacToswemy [loroBopy.

5.5. NpoBeaeHvie onepaumn, ykasaHHbIX B MyHKTe 5.4. HacToswero [lorosopa, Npou3BOAUTCS Npu Hanuymum y baHka TexHuyeckown
BO3MOXHOCTU U OCyllecTBnseTcs nocne npoxoxaeHus Knuentom B KOHTakT-ueHTpe VaeHTudvkaumm B NOpsiake,
npeaycMOTPEeHHOM HacTosLWwmM [loroBopom, n AyTeHTudMKaumm B nopsgke, NpeayCcMoTPEHHOM HacTosLWwmuM [Jorosopom.

6. MOPAQOK COBEPLUEHUA ONEPALIUIA NO CYETY
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6.1. CoBepLueHne PacxogHbix onepaumn no CyeTtam ocyllectenseTcs B npegenax NnarexHoro numuta Cyera.

6.2. Mpu HepocTaTtovHocTM lMnatexHoro numuta Cuyeta Ansg cnucaHus cymm no PacxogHeim onepauusm, baHk yunTtbiBaeT
pasHuLy Mexay cymMMaMu PacxogHbix onepaunii 1 NnatexHsiv numutom CyeTa Kak TexHn4eckuii osepapadT.

6.3. TexHuyeckui osepapadT gomkeH ObiTb noraweH KnveHTom He no3gHee Tekyuwiero paboyero aHsA, B KOTOpom obpasoBarnca
TexHnyeckui oBepapadT.

6.4. TMoraweHne 3ad0MMKEHHOCTW, BO3HUKLIEN BcrieacTBUe TexHudeckoro oBepapadTa, OCYyLLecTBsSieTCs NyTeEM CrMCaHus
BaHkom 6e3 pononHuTenbHOro/-bix pacnopskenus/-un KnueHta ([epxatens OCHOBHOW KapTbl) (3apaHee OaHHbIM akuenT)
OeHexHbIX cpeacTts ¢ noboro oTkpbiToro B baHke Cyeta KnueHTa. [ns noraweHus 3af0fMKEHHOCTU, BO3HUKLLEW BCrneacTBue
TexHuueckoro oepapadTa, KnueHTt (JepxaTenb OCHOBHOW KapTbl) pa3mellaeT Ha CuyeTe AeHeXHble cpeacTBa, 4OCTaToYHbIE
ONS noraweHus 3afofmKeHHocTn no TexHunyeckomy oBepapadTy. Mog paatow ucnonHennss Knventom (OepxaTenem OCHOBHOM
KapTbl) 00s3aTenbCTB MO MOralleHno  3af0SMKEHHOCTU MO TexHWyeckomy oBepapadTy MOHMMaeTca [fata  ChnucaHus
npuymTaloLLeincs k ynnate cyMmmbl co CyeTa 1 3a4McreHve AaHHoOW CyMMbl Ha cyeT bawka.

6.5. Bce nepeuucneHus B cYeT MOralwleHnss 3af0SMKEHHOCTU [OSKHbl ObiTb ocyuwiecTBneHbl KnveHtom B Baniote CueTa
NOMHOCTbLIO, 6e3 Kaknx-NnnMbo 3a4eTOB U BbICTABMNEHNS BCTPEYHbIX TpeBoBaHWN.

6.6. BaHk yBegomnseT KnveHTa O coBeplueHWM oOnepauuin No cyeTy MnyTeM HanpasfieHus CMC-COOOLLEHUI Ha yCnoBwusix,
ycTaHoBneHHbIx [NpunoxeHnem 6 k HacToswemy [JoroBopy mnmn e-mail-coobLueHnin Ha ycnosusix, ycTaHOBMNEHHbIX MpunoxeHnem
11 k HacTosiwemy [loroBopy nnbo MHbIMKU criocobamu no ycmoTpeHuto baHka. Beibypasi cooTBeTCTBYHOLWMIA KaHan cBasn, KnveHT
BblpaXaeT CBOE COrfacue Ha noryvYeHne yBeOOMIIEHUW yKa3aHHbIMU crocobamu, OCo3HaBasi, YTO TakvMe KaHanbl nepegayu
uHdOpMauuM He Bcerga ABnATCA 6e30nacHbIMU, M COrMmallaeTcsl HECTU BCE PUCKU, CBSI3aHHbIE C BO3MOXHbLIM HapyLUeHWEM
KOH(bmaeHLUManbHOCTK, BO3HMKAKOLWME BCreACTBUME WUCMOMb30BaHWUA TakKMX KaHaroB nepejayn uHdopmauun, B TOM 4ucre
CBSA3aHHbIE C BO3MOXHbIM NOMyYeHMeM NHOPMaLIMK O COBEPLLEHMN onepauni No cyeTy TpeTbum nNuuoM. B cnyyae coseplueHuns
onepaumn no c4eTy 3a CYeT KpeaWTHOro numuta B YBEAOMIMEHWM O COBEpLUEHWM onepaumu No cYeTy yKasbiBaeTcs cymma
3a40MmKeHHoOCTN 6e3 yyeTa CyMMbl MPOLIEHTOB, HaYMCMEHHbIX B TEKyLleM Mecsue, a Takke CyMMbl onepauui no cyety, no
KOTOpbIM €elle He NPOU3OLUNO CrnucaHue / 3a4ncrneHne OeHexXHbIX CPeAcTB CO cyeTa / Ha cyeT. YBeOOMIEeHNs O COBEPLUEHUN
onepauuMn Mo cyeTy, HanpasneHHble nocpeactBoM CMC — wuHdopmupoBaHusa/E-mail — unHdOpMMpoBaHUS, cuuTaroTcs
nonyyeHHoelM KnveHTom B fgeHb ux HanpaeneHuss KnueHTy Bankom. KnmeHT o06s3yeTca eXegHEBHO NpPOBEPSATb CBOM
3NEKTPOHHYIO MOYTY / MOBUIBHBIN TenedoH, koTopble BbiNn NpegocTaBneHsbl baHky Ana HanpaBneHns BaHkom yBegoMneHwi B
cooTBeTcTBMM C YycnoBusmu [oroBopa. OTBETCTBEHHOCTb 3a €XeOHEBHYK MNPOBEPKY 3NEKTPOHHOW MoYTbl / MOGWUMBHOrO
TenedoHa BoanaratTcs Ha KnueHTa, BaHk He HeceT OTBETCTBEHHOCTM 3a HECBOEBpPEMEHHOE norydyeHne KnueHTom gaHHoro
yBeOOMIIeHNs B Criy4ae HeCBOeBPEMEHHOW NpoBepky KnneHToM aneKTpoHHOW NoYThbl / MOGUNbHOro TenedoHa.

6.7. lMpu ocywecTBneHMn onepauumn no cYeTy C mcnonb3oBaHueMm TexHonorum 3D Secure/MirAccept ¢ Uenblo NOnyyYeHus
04HOPa30BOro naporns HeobxoaMmbIM yCnoBreM ANs ocyLlecTBneHns onepauun ¢ Kapton asnaeTtca npegocTtasneHne KnneHtom
uHdopMauum o Homepe MobunbHoro TenedoHa. B cnyyae yTtepu/kpaxu MobunbHoOro tenedoHa unm U3MeHeHun Homepa
MoOMMbHOTO TenedoHa, Ha KOTopbii BaHKkoM HanpaBnswTcs ofaHopa3oBble naponu, KnveHT o6a3yeTcsa HemenneHHo
MHdopmmpoBaTb baHk.

6.8. TNpumeHeHne TexHonorun 3D Secure/MirAccept siBnsieTca 6e3ycrnioBHbIM MNOATBEPXAEHMEM COBEPLUEHMS oOnepauuv
Oepxatenem KapTel M nocnepylroLwero cnucaHusa AeHeXHbix cpeacTB co CueTa, Mo KOTOPOMY COBepLUEHa ornepauusi c
ucnons3oBaHvem KapTbl B nopsgke, npeaycMoTpeHHoM [JoroBopom.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHk 0bsA3yeTCA:

7.1.1. YBegomnaTe KnueHta 06 n3MeHeHnsix, BHOCUMbIX B COOTBETCTBMU € N.2.7. HacTosiwero [loroBopa B YCNOBUSA HACTOSLLEr0
Horoeopa, B Tapudbl, Nporpammbl kpeautoBaHus, [NpaBuna nogknioveHns u obcnyxmBaHust TapudHbIX NIAHOB, YCNOBUSA
MCMnonb3oBaHWa GaHKOBCKMX KapT B cucTeMe MOOWMbHbLIX MnaTexen nyTeM HarnpaBneHus nocrnegHemMy COOTBETCTBYHLLETO
NUCbMEHHOTO yBeaoMIeHnsi, unu nocpeactsBom CMC — nHdopmupoBaHus/E-mail — MHOpMMpOBaHUS, NpU 3TOM U3MEHEHWUS,
BHeceHHble BaHkoM, cTaHoBATCA 0b6s3aTenbHbIMU Anst CTOPOH:

- B HacTosilwmin [dorosop, MpaBuna nogknioveHus n obcnyxmBaHns TapudHbIX NNaHoB, YCoBUS MCNOSb30BaHUS GaHKOBCKMX
KapT B cucteme MobunbHbIX nnatexen vepes 10 (gecaTb) KaneHaapHbIX OHEW C AaTbl pasMelleHns BaHkom HOBOWM pepakumu
HacTosawero [lorosopa, NpaBun nogknoyeHns n obcnyxmeanns TapudHbIX NNaHoB, YCNOBUIN MCNONb30BaHNS 6aHKOBCKUX KapT
B cucteme MOOUmbHbIX nratexen Nnbo M3MEHEHMIN, BHECEHHbIX B HacToAwmn [oroBop, Ha MHEAOPMAaLMOHHBLIX CTeHAax
B OToeneHusx baHka n Ha Calite baHka;

- B Tapudbl ¢ gatbl BBEAEHMS B AeNCTBME HOBOW pedakumm Tapudos, n pasmelleHns baHkom HoBow pegakuum TapudoB Ha
MHopMaLUMOHHbIX cTeHaax B OtoeneHnsix baHka n Ha Caiite baHka.

CTOpOHbI AOrOBOPWIMCH, YTO B paMKax HACTOSALWEro MyHKTa, HaaneXaluMm MUCbMEHHbIM YBEAOMIEHMEM MNPU3HaAETCsl B T.u.
pasMelLeHne yka3aHHbIx JokyMeHToB B OTaeneHusx baHka u Ha cante baHka.

7.1.2. TpyHATb Mepbl ANs NpegoTBPaLLEHUs HECAHKLUMOHMPOBAHHOIO OOCTyna MHbIX nuy K uHdopmaumm o Cyetax KnueHta
1 O MPOBEAEHHBIX MO HAM Onepaumsam.

7.1.3. XpaHutb 6aHKOBCKylO TariHy no onepauusm no Cyetam n ceegeHnsm o Knuente. CnpaBku MHBIM nvuam no onepaumsm no
Cuetam un cBefeHuAM 0 KnveHTe mMoryT ObiTb NpeAocTaBrneHbl B CriyyYasx, NpegyCcMOTPEHHbIX 3akoHodaTenscTBoMm Poccuiickon
depepaunm n HacToALMM [JOroBopoMm.

7.1.4. ObecneunTb COXpaHHOCTb AeHEXHbIX cpeacTB Ha CyeTax KnueHTa.

7.1.5. Bo3mellatb HenpaBOMEPHO crnncaHHble co CyeTa komuccuu, WwTpadbl U UHbIE NNaTeXxu, ocyllecTBneHHble co CueTta
B nonb3y baHka, Ha ocHoBaHUM ocpopmneHHo KnneHToM npeteHsuu, B pasmepe, paBHOM HENPABOMEPHO CMUCAHHBLIM CyMMam,
npu ycrioBun npusHaHus baHkom npaBomepHoOCcTH npeTeH3un KnveHTa.

7.1.6. baHk 06a3yeTCs Npy NONy4YeHMn OT CTPaxOBOW KOMMNaHUM CTPaxoBOW BbINMAaThl NO AOrOBOPY CTPaxXOBaHUS XXNU3HW/340POBbS
KnueHTa HanpaBnATb CymMMy CTPaxoBOM BbiNMaThl HA NoralleHne 3agormkeHHocTn KnveHTa no kpeauTy.

7.1.7. BaHk 065a3yeTCA NPMMEHATb Mepbl MO 3amMOpaXunBaHUiO (OITOKMPOBAaHMIO) AEHEXHbIX CPEACTB He3ameanuTenbHo, HO He
nosgHee opgHoro paboyero AOHS CO AHSA pa3melleHust B cet WHTepHeT Ha odwmumansHoM canTte PocdMHMOHUTOpUHra
WHGOPMaLUM O BKITKOYEHUN (PU3NYECKOTo NuLa B NepeyveHb opraHusauuim U usaM4ecknx nul, B OTHOLLUEHMU KOTOPbIX MMEHTCS
cBefeHust 06 MX NPUYACTHOCTU K SKCTPEMUCTCKOWN OESATENBHOCTA UNn Teppopuamy, Nubo co aHs pa3melleHuss B cetn NHTepHeT
Ha oduumansHoM carte POCHOUHMOHUTOPMHIA peLleHnst O NPUMEHEHUM Mep MO 3aMOopaxuBaHWo (BNOKMPOBAHMIO) AEHEXHbIX
cpeacTB, NpuHagnexalwmx usanyeckoMy nuuy, B OTHOLUEHWM KOTOPOrO MMEKTCS AO0CTAaTOYHbIE OCHOBaHWsS Mofo3peBaTb ero
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NPUYacTHOCTb K TEPPOPUCTUYECKON AEATENBHOCTH (B TOM YMCre K (pMHaHCMPOBaHUIO Teppopuama) nNpu OTCYTCTBUM OCHOBaHWUWA
ONS BKITHOYEHMS B yKa3aHHbIN NepeyeHb.
7.1.8. baHk 0653yeTCq NpUOCTaAHOBWTbL OMepauuio/-u, 3a WCKIIOYEHVEM Onepauuii Mo 3a4MCrEeHVI0 [OEHEXHbIX CPeAcTs,
NMOCTYNMBLLUX Ha cYeT PM3NYEeCcKoro nuua, Ha NaTb pabounx AHEW CO AHSA, KOrga pacriopsXeHue KIMeHTa O e€ OCyLeCTBNEHUN
[OMMKHO ObITb BLIMOSIHEHO, B Cry4yae, ecnu xoTsl Obl OfHOW M3 CTOPOH SIBNSIETCH: HOpUAMYEcKoe NULO, MPSMO UMN KOCBEHHO
Haxopsieecsi B COOCTBEHHOCTM UMW MOL KOHTPOSIEM OpraHu3aumMm unv puanyeckoro nuua, B OTHOLLEHUN KOTOPbLIX MPUMEHEHbI
Mepbl NO 3amopaxvsaHuio (6roKMpPoBaHMIO) AEHEXHbIX CPEACTB UM MHOTO MMyLLecTBa B cooTBeTCTBUM € n.N.6 n.1 c1.7 ®3 «O
NPOTMBOAENCTBUN nerannsaumn (OTMbIBaHWIO) AOXOAOB, MOJTyYEHHbIX MPEeCcTYnHbIM NyTeM, U MHAHCUPOBaHWIO Teppopusman,
nmbo U3MYecKoro unu lpuanyeckoe nuuo, AEUCTBYHOLLEE OT MMEHU UMM MO YKA3aHUIO TaKkuX OpraHv3auuin unu nuua;
du3nyeckoe nuUUO, OCYLLECTBNSAKOLWEE OMNepauuio C OEHeXHbIMM cpeactBamym B cooTBeTcTBMM € n.n.3 n.2.4 cr.6 ®3 «O
NpPOTUBOAENCTBUN Nneranm3aummn (0TMbIBaHWIO) JOXOAO0B, NOMYYEHHbIX MPECTYMHBLIM NyTEM, U (DPMHAHCUPOBaHMNIO TEPPOPU3Ma».
7.1.9. B cnyyasx BbigBneHnsa baHkom onepauuii, COOTBETCTBYIOLLUX MPU3HaKam OCYLLECTBNEHUSA NepeBoaa AEHEXHbIX CpeacTB
6e3 cornacua Knuenta, baHk npuoctaHaenveaeT ncnons3oaHne Knmentom 3CI1 n ocyllecTBNSeT B OTHOLIEHUN YMEHbLUEHNS
ocTaTKa MeKTPOHHbIX AeHEXHbIX cpeacTB KnueHTta - nnatenblumka cnegyrowme 4encTeus.
. npuocTaHaBnNMBaeT Ha CPOK He Boree OByx pabouymx OHEN MCNOMHEHWEe pacrnopsbkeHus o coseplieHun Onepauuw,
COOTBETCTBYIOLLEN NMPU3HaKaM OCyLLecTBNeHnst nepesona 6e3 cornacusa KnveHta, yTBepxaeHHbIM npukaszom baHka Poccun ot
27 cenTabpsa 2018 roga Ne O[1-2525. B nopsake, yctaHOBNEHHOM [JOroBopom:
1) npepoctasnsaeT KnueHty nHdopmaumio:

a) 0 coBepLUeHnn AeNCTBUIA, NpeaycMOoTpeHHbIX n. 7.1.9 [loroeopa;

6) 0 pekomeHOAUMAX MO CHWDKEHMIO PUCKOB MOBTOPHOIrO OCYLLECTBIEHUSA MepeBOAa AeHexXHbIX cpeacTB 6e3 cornacus
KnneHnTa;
2) HezameanuTenbHo 3anpawmBaeT y KnneHta nogTeepxaeHne BO306GHOBNEHNSA UCNIOMHEHUS PACTOPSKEHWS.
7.1.10. MNpwn nonyyeHun oT KnueHTa noaTBEPXAEHWUS, ykaszaHHoro B n.n. 2 n. 7.1.9 [oroBopa, BbaHk He3zameanuTenbHO
BO30OHOBSAET MUCNonHeHne pacnopsixeHus. MNpu HenonydyeHnn ot KnneHta noarBepxaeHns — baHk BO30OHOBNSAET MCNOMHEHWE
pacrnopspkeHUs No McTeveHun AByx pabounx AHen nocne AHA COBEpPLUEHUS UM AeNCTBUA, MpedycMoTpeHHbix n. 7.1.9 [lorosopa.

lMpuoctaHoBneHue nnu npekpaiyeHve ncnonb3osanns Knuentom 3CI1 He npekpalaeT ob6a3atenscTB KnveHTta n baHka,
BO3HMKLUNX A0 MOMEHTa NPUOCTAHOBIIEHNS MU NPEKpaLLEHNS YKa3aHHOMO UCMOMb30BaHuS.
7.2. KnueHT 06na3yeTca:
7.2.1. He npoBognTb onepaumu no CyeTtam, CBA3aHHbIE C BeAEHMEM MPEANPUHUMATENBCKON AEATENBHOCTH.
7.2.2. He nepepaBatb CpefcTBa AoCcTyna TPETbUM NULAM.
7.2.3. Bcnyyae YTtpatel Cpeacts poctyna, NWH wunu KapTel, aTakke B crnyvyae BO3HUMKHOBEHWSI pUCKA HE3aKOHHOMO
ucnonb3oBaHua Cpeacts goctyna unu Kaptel, HeMeaneHHo yBeaoMuTb 06 aTom baHk, o6paTtuBlumck B OtaeneHue baHka, nnbo
B KoHTaKT-LeHTp.
7.2.4. TlpepoctaButb baHky pocTtoBepHble faHHble O cebe, o cBomx [loBepeHHbIX nuuax, 3akoHHbIX npeacTaBuTeNnsX
n Jepxartenax gononHuTenbHblx KapT.
7.2.5. OsHakomuTb [JoBepeHHOe nuuo c ycrnoBuaMmmM Hactoswero [oroBopa u [JOroBopoB O npegoctaBneHnn OaHKOBCKOro
NPOAYKTA, 3aKIMYEHHbIX Ha YCNOBUSX, NPEYCMOTPEHHBIX COOTBETCTBYOLMMM [MpunoxeHnsiMum K HacToswemy [loroeopy.
3akoHHbIN NpeacTaButens KnveHTa, SBNSAOWErocss HECOBEPLUEHHONETHUM NUMLOM, 00A3yeTCA CaMOCTOATENBHO O3HAKOMUTBCS U
03HaKOMUTb HECOBEPLLEHHOMNETHEE NNLIO C YCroBusaMK HacToswero dorosopa u MpunoxeHmsamn k HacTosiwemy [doroeopy, a B
cnyyae Heob6xoaAMMOCTU 3anNpocuTb W/ N Aatb pasbsACHEHNS.
7.2.6. CamocTtosATensHo obecnevmBaTh coxpaHHocTb CpeacTs goctyna.
7.2.7. NpepocTaenate nNo TpeboBaHMio baHka Kak areHTa BankTHOMO KOHTPOMs, BCe HeobxoanMble OOKYMEHTbI U MHGOPMaLnO
06 ocyuwiectBneHun onepauunii no CyeTy B YCTAaHOBIEHHbIE 3akOoHOAATENLCTBOM Poccuiickon degepaumm Cpoku.
7.2.8. Ecnn nHoe He npegycmoTpeHo [oroBopoM 6aHKOBCKOrO cyeTa B COOTBETCTBMM C [MpunoxeHuem 2 K HacToawwemy
Lorosopy:
7.2.8.1. Mpu nony4yeHnn Hanu4HbIX AeHEeXHbIX cpeacTs B gonnapax CLUA unu pybnsx 3akasbiBaTb HE MeHee 4eM 3a 5 (nATb)
pabouynx OHeNn, NpeaLlecTBYOLNX OHIO MOMYYEHUS HaNWYHbIX AeHEeXHbIX cpeacTB B OtoeneHun baHka, oeHexHble cpeacTsa
B npefenax octatka Ha Bcex CueTtax B crnyyae, ecnv obuias cymMMa noryvaemblx B AeHb CO Bcex CHETOB AEHEXHbIX CPeacT.,
paBHa unu npesbiwaeT 3000 (Tpu Thicaun) gonnapos CLUA/EBPO, nnv akBMBaneHT 3TOW CyMMbl, pacCUuTaHHbI No Kypcy baHka
Poccun Ha feHb 3akasa, 1 NpMHMMaTh Hanu4Hble AeHeXHble CPeacTBa B Kynopax, umetowmxcs B baHke.
7.2.8.2. Tpn nomyyeHUn HanW4YHbIX AEHEeXHbIX CPeACcTB B BanTax, He YykasaHHbix BN.7.2.8.1. HactosAwero [orosopa,
3akasblBaTb OEHEXHble CpeacTBa B Npefenax octatka Ha Bcex CueTax B CPOKW, AOMOMHUTENBHO CornacoBaHHble mexay baHkom
1 KnueHtom.
7.2.8.3. TNprHMMaTh Hanu4yHble AEHEXHbIE CPpeACcTBa B Kyniopax, uMetrLmxcs B baHke;
7.2.9. MpepoctaBnatb B baHk MHopmaLumnio, a Takke LOKYMEHTbl, MOATBEPXOAIOLUME UCTOYHUK MPOUCXOXOEHUS LAEHEXHbIX
cpencTB Ha CyeTe, OCHOBaHME COBEPLUEHUSI OMepaLun No Bblgave HanUYHbIX AEHEXHbIX CPEACTB, a TaKkKe B MHbIX Cryyasx no
TpeboBaHuo baHka. [pu nonyYyeHUM HamuMuHbIX [OEHeXHbIX cpeactB co CueTa, 3akal3aHHblX 4epe3 KOoHTakT-ueHTp
B COOTBETCTBMM C pasgenom 5 [loroBopa, ykasaHHad uwHdoOpMaumsa U OOKYMEHTbl npegoctaBnstotca B baHk  6e3
OOMONHUTENBHOrO 3anpoca.
7.2.10. PacnopsxaTbCs AeHEeXHbIMW CpeAcTBamu, xpaHawmmuncs Ha CuyeTtax B baHke, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaummn, 6aHKOBCKMMY NpaBuiammn 1 HactoAwmm [loroBopom B pamkax npegoctasnsemMbix KnueHtam ycnyr.
7.2.11. No TpeboBaHuo baxka nognuceiBaTe OTYETHI NO ONepaumam, NpoBeaeHHbIM o CueTy B OTaeneHunn baHka.
7.2.12. B teueHve 7 (cemn) pabouymx OHEN MyTeM MUCbMEHHOIO YBeAOMMeHWs uHdopmupoBaTb baHk ¢ npegocTtaBneHnem
NoATBEPXAAOLMX JOKYMEHTOB 00 M3MEHEHUN CBEOEHUN, yKka3aHHbIX B 3asBNeHnu-aHkeTe/3anBneHnmn (B T.4. cMeHa chamunmm
M\ MMeHW M\uMnM OTYeCTBa, NacnopPTHBLIX AaHHbIX, aApeca perncTpaumm no MecTy XUTENbCTBa M\MNM agpeca OakTUYeckoro
NpoXuBaHusl, gomawHero wu/wnu pabodero Homepa TenedoHa, Homepa TtenedoHa coToBoi cBs3n KnueHTa, agpeca
ANEKTPOHHOM MOYThI), BCEX 0hOpMIIeHHbIX KnneHToMm kpeautax/3anmax B ApyrMx 6aHkax/opraHnsauusax u o akre 3aknoyeHus
KnueHTom goroBopa nopyuntensctea no obasarenscrTeaMm TpeTbux nuu,.
7.2.13. B cnyyae BO3HUKHOBEHMSA M\Unn M3MeHeHns ceegeHun ob apecTte, 3anore, apeHae M MHbIX 0bpeMeHeHNsX umyLlecTsa
KnneHta B TeueHne 7 (cemn) paboumx gHewn ¢ gaTbl BOZHUKHOBEHUS U\UIN U3MEHEHUS TakUX CBEAEHWUI NMUCbMEHHO YBEAOMUTb
06 aToM BaHk.
7.2.14. HesamegnutenbHo yBefomnsATb BaHk 06 M3MeHeHWU cBefeHWi, ykasaHHbIX B 3asBneHuv-aHkeTe/IHamBMayanbHbIX
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YCMNOBUSIX KpeamToBaHWsA/3asBNeHN, a Takke UHbIX 0BCTOATENbCTBAX, CMOCOBHBIX MOBNNATL HA BbIMOSIHEHUE 06A3aTenbLCTB No
[orosopy,
7.2.15. CBoeBpemMeHHO pa3mellatb Ha CyeTe AeHexHble cpeacTBa, HeobxoanMble Ans obecneveHns goctaTtoyHoro MNnarexHoro
nmmuTa n nposeaeHnss PacxodHbix onepaumin.
7.2.16. CoxpaHaTb Bce OOKYMEHTbl, Kacalolmecs UCMonHeHns obszatenscTB no [oroBopy OO Cpoka WX MpekpalieHus v no
TpeboBaHuio baHka npegocTaBnATb Ux BaHky.
7.2.17. MNpepocTtaBnATb B baHK AOKYMEHTbI U cBeaeHuns, Heobxoammble baHky Ans ocywecTBneHns MyHKLUN, NPefyCMOTPEHHbIX
OencTByoWwunM 3akoHoaaTenscTtsom P®.
7.2.18. MNpepocTtaBnATb B baHk cBeAeHns o BbirogonpuobpeTaTtene B ob6beme v nopsake, NpedycMoTpeHHbIX baHkom, B crnyyae
COBEpLUEHMS onepaumin K BbIro4e TPeTbUX NN,
7.2.19. MpepocTaenATe B baHk cBegeHns o cBoeM npeacrasutene, 3akoHHOM npeacTasuTene n beneduumapHom BnagensLe B
obbeme 1 nopsgke, NpeaycMoTpeHHbIX baHkom.
7.2.20. MNpepocTtaBnsaTtb B baHk AOKYMEHTbI 1 CBeAEHUS B Crydae MaMeHeHus naeHtudgurkaumoHHon nHpopmaumm (PO, gata m
MECTO POXOEHWS, rPaK4aHCTBO, PEKBU3UTLI AOKYMEHTa, yAOCTOBEPSIOWEro NMMYHOCTb, aApec MecTa XutenbcTea (peructpaumm)
unn agpec mecta npeboiBanns, NHH, koHTakTHas wHdopmauus, npuHagnexHocts K MAN vnu nuuam, ceadaHHeiv ¢ MAT,
cBefdeHusi o beHedwmumapHom Bnagensue).
7.2.21. HezamegnutenbHO NUCbMEHHO MHOpMUpoBaTb baHk:
- O BblHECEHUMN apOWUTPaKHbIM CydOM OMpeAeneHns O MPUHATUM 3asBreHuss O NpusHaHuM KrneHTa HecoCTOsiTENbHBIM
(6aHkpoTOMm);

0 BbIHECEHWN apOUTPaXKHLIM CYAOM OnpefeneHns 0 NpusHaHMm 060CHOBaHHbBIM 3asiBfieHns 0 npuaHaHun KnvweHta 6aHkpoToM
1 BBEAEHWUN PECTPYKTYpM3aLnMmn ero JOmMros;
- 0 BblHECEHMMN apBuTpaxHbIM CyA0M peLleHns 0 Nnpu3dHaHun KnueHta 6aHKpOTOM U BBEAEHUMN peanunsaumm ero nvyLlecTsa.
7.3. BaHk BnpaBe:
7.3.1. OTkasaTb B UCNOMNHEHWN pacnopsixeHns KnveHta o coBepLueHun onepaunn (3a UCKNIoYeHneM onepaumi no 3a41CreHmnio
OEeHEeXHbIX CpeacTB, NOCTynMBLUMX Ha ero C4yeT) B crnyyae HenpeacTasneHns KnneHTom JOKYMEHTOB U CBeAEHWIN, HEOBX0AMMbIX
BaHKy Ana peanusaumn HOpMaTUBHBLIX TPeBOBaHWIM 1 B MHBIX Criyvasix, NPeAyCMOTPEHHbIX 3aKoHoAaTeNnsCcTBoOM PO.
7.3.2. OTkasaTb B 3akfo4eHUn HacTosLero [loroBopa u oTkpbITuM CyeTa unu oTkasaTb B BbINOMHEHWN pacrnopsbkeHns Knuenta o
COBEpLUEHMN ornepaumun (3a WCKIOYEHWEM ornepauuin no 3aducreHnto Ha CyeT), Npu HanmMuuM MOAO3PEHUA B feranusaumu
(oTMbIBaHUM) OXOA0B, NOMYYEHHbIX MPECTYMHBIM MyTeM, U dHaHCUPOBaHUK Teppopu3mMa.
7.3.3. TpeboBatb oT KnueHTa npenocTaBneHMs OOKYMEHTOB WM CBEAEHWA, HeobXoOAuMbIX AN OCYLeCTBreHUs yHKLMA,
NpeaycMOTPEHHbIX AENCTBYIOLMMM HOpMaTUBHbIMKW TpeboBaHusMM, B TOM 4Yucne 3anpawwusaTb Y KnueHta AONONHUTENbHYHO
UHOPMaLMIo N AOKYMEHTbI 06 onepaunsix ¢ AeHEXHbIMU CPEACTBaMU (B TOM YMcre Ans OCYLLEeCTBNeHUs (PyHKUMI BanioTHOro
KOHTpONA B COOTBETCTBUM C N.3.7 HacTosLero [loroBopa).
7.3.4. 3anpawwuatb y KnveHTta gononHuTenbHylo MHopMaumio 1 AOKyMeHTbl 06 onepaumnsix ¢ AeHeXHbIMW cpeAcTBaMu, B TOM
yucne noaTBepXAalolMe MCTOYHUMK MPOMCXOXAEHUS OEHeXHbIX cpedcTB Ha CueTe, OCHOBaHWE COBEpPLUEHUS onepauuu
C HanMUYHbIMM  AEHEeXHbIMWU  cpefAcTBamu, aTakke  MHMOPMAUMIO U JOKYMEHTHI, nossonsLwme  yCTaHOBUTb
BblrogonpuobpeTaTtenei, B COOTBETCTBUM C 3aKoHOAAaTeNnbcTBOM Poccuiickon ®egepaunm.
7.3.5. He ncnonHate nopyyeHve KnneHta B cnyyasx:
- oBHapyxeHus owmnbku, gonyLieHHon KnneHToM npu ykasaHnm nnatexHbIX PEKBU3UTOB;
- He npepocTaBneHus unu npegocraeneHns KnmeHTom HenomHoro KoMmnnekra A4OKYMEHTOB, MIaTeXHbIX PEKBU3UTOB MIN UHbIX
cBefeHun, Heobxoanmblx BaHky;
- HecooTBeTCTBUS onepaumn TpeboBaHuAM 3akoHodaTenbcTBa Poccuickon Pegepaumm, ycnosusm HacToswero [Jorosopa
N BHYTPEHHUM AoKymeHTam baHka;
- HECOOTBETCTBMSA onepauun TpeboBaHNAM OOroBOPOB, 3aKMOYEeHHbIX BaHKOM ¢ MHOCTpPaHHLIMK OpraHusaunsMmn (B TOM Yucre,
KpeauTHbIMKW), HanpaBrieHHbIM Ha NPOTMBOAENCTBME neranv3aunm (OTMbIBAHWIO) AOXOAO0B, MOMYyYEHHbIX MPECTYMHbIM MyTeMm,
1 60pbby C TEPPOPM3MOM;
- VIHbIX, NPeayCMOTPEHHbIX 3aKkoHoAaTenbCcTBOM P®.
7.3.6. B cnyyae YTtpatel Cpeacts gocrtyna, NMWH w/vnn KapTtel cnuceiBath co CyeTa AeHexHble cpeacTBa B pasmepe CyMM
onepauun, Kotopble Gbinn NpoBeaeHbl ¢ ucnons3oBaHmem Cpeacts goctyna, MNMUH w/vnn Kaptel, 4o momeHTa 6rnoknpoBaHus
KnuneHtom Cpepacts goctyna nnu Kaptbil.
7.3.7. BHOCUTb McnpaBneHns B owmboyHble 3anmcu no onepauusam no Cyetam (B Beinuckn no Cyetam), B TOM yucne Tpebytowime
cnucaHusa cpefcTs co CyeTos, 6e3 JononHUTENbLHOro cornacosaHus ¢ KnneHtom, a Takke B cnyyae cbos B paboTe 6a3bl AaHHbIX
BaHka 1 npon3BoauTb BCe HEOOXOAMMblE AeCTBMS ANsi BOCCTAHOBIEHUSI COBEpLUEHHbIX KnueHTom onepauuii.
7.3.8. CnucbiBaTb 6€3 OOMONMHUTENBHOrO/-bIX pacnopsikeHus/-un KnueHTta (3apaHee [aHHbIM akUenT) AeHexXHble cpeacTsa,
oWMnBOYHO 3auncneHHble baHkom Ha Cuer.
7.3.9. CnucbiBaTb 6€3 JONOMHUTENBHONO/-bIX pacnopsixeHus/-un KnveHta (3apaHee AaHHbIA akUenT) CpeAcTBa, pasMeLleHHble
Ha CueTtax KnueHTa (JepxaTens ocHOBHOW kapThbl) B BaHke (1 npn HeobxoonumocTn NpousBoanTb 3a cyeT KnmeHTa koHBepTaumio
no kypcy baHka Poccnnm Ha peHb coBeplueHuWs onepauuu), BKMOYas TeKylue cyeTa, OTKpbiTble ANnA npeaocTaBreHus
M noralleHns KpeauToB U yyeTa onepauuin no Kaptam, v HanpaeBnATe UX Ha norawleHne 3agorxkeHHocTn Knuenta (Jdepxatens
OCHOBHOW KapTbl) B NOMTHOM 06beme, BkNtoyawLen cymmy HecaHKLMOHMPOBAHHOIO nepepacxoaa, 3aA0MMKeHHOCTY Mo KpeanTam,
NPOLIEHTOB 3a MOoJfIb30BaHWe AeHeXHbIMU cpeacTBamu baHka, WTpadoB 1 NHbIX HeYCTOeK, pacxofoB baHka no npegoTBpaLLeHuto
He3aKOHHOro 1cnonb3oBaHna KapTbl M KOMUCCUIA B COOTBETCTBUM C Tapudamm.
7.3.10. CnucbiBaTb 6€3 OOMONMHUTENBHOrO/-bIX pacnopsikeHus/-un KnuneHTa (3apaHee AaHHbI akuent) co Cuyeta KnwueHta
(depxaTens OCHOBHOW KapTbl) OEHEXHble CPeAcTBa, 9KBMBANEHTHble CyMMaMm ornepauui, COBEpLUEHHbIX C UCMONb30BaHMEM
KapTbl, BbligaHHOM KnveHTy, UM BbICTaBNeHHbIM K onnate 6aHkamu U opraHm3auusMy 4Yepes3 MexayHapoAHble MraTexHble
cucTembl B TedeHne 1 (ogHoro) — 45 (copoka nATW) kaneHaapHbIX AHEW C AaTbl MPOBEAEHNs onepaumm, BKIYas KOMUCCUOHHOE
Bo3HarpaxgeHne baHka, npegycMoTpeHHoe Tapudamu. YkasaHHble CpOKM MOryT ObiTb yBenuMYeHbl Mpu  Hanuymu
UCMOMHUTENBHbIX AOKYMEHTOB NMBO MHKACCOBbIX MOPYYEHWUI YMONHOMOYEHHbIX OPraHoB, BbICTaBMEHHbIX K CyeTy, unu npu
BbICTABMIEHUM K OMnare CyMM oOfepauui, COBepLUeHHbIX C ucnonb3oBaHuem KapTtbl, 6aHkamu 1 opraHusaumsiMu Yepes
MeXayHapoAHble MnaTeXHble CUCTEMbI NO3Xe yKkasaHHOro cpoka. lMNpu cnncaHnm co CyeTa AeHeXHbIX CPeACTB B pa3Mepe CyMM
COBEpLLEHHbIX onepauui, NpoBeAEeHHbIX C ncrnone3oBaHvem KapTol, B BanoTe, OTNMYHON oT BanmoTel CyeTta, BaHk npoussognt
KoHBepTaumo B BanTy CueTa no kypcy baHka, OgencTBylolleMy Ha MOMEHT COBEpLUEHMSA onepaumMun wunm no Kypcy
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M B COOTBETCTBUWN C NpasunamMu v NopsaakoM KOHBEpTauuu, YCTaHOBIEHHbIMU AN NPOBEAEHUA pacyeToB MeXayHapOoAHbIMU
nnaTexHbIMU cucTeMamu.

7.3.11. TpebosaTtb npeabasnexHns OYJ1 B cnyyasx, yCcTaHOBMAEHHbIX BHYTPMOAHKOBCKMMWN AOKYMEHTaMu, 1 MpY BO3HUKHOBEHUU
COMHEHWI B MPaBOMEPHOCTN NCMoNb3oBaHus KapTbl.

7.3.12. OTkasatb B Bblgadye CpefacTts gocTtyna B cryyae, ecnu KnveHT He umeeT TenedoH COTOBOM CBSA3W UMM OTKa3blBaeTcs
npefocTaBnTb MHAOPMaLMIO 0 Homepe TenedoHa COTOBOMN CBA3M, a Takke, B cnyyae ecnu KnueHT He NaeHTuduumposaH u He
AyTeHTUMUMpoBaH B Nopsake, NpeaycMOTPeHHOM pasgenom 4 HacToswwero [lorosopa.

7.3.13. BnokunposaTb goctyn KnueHTa k KOHTaKT-UeHTpY B criydyae HapyweHus KnveHTom ycroBun Hactoswero [lorosopa,
HeoHOKpaTHOro HeKoppeKkTHoro BBoza Mapons Ana KoHTakT-LeHTpa, a Takke oTKNiounTb KnneHta ot KoHTakT-LeHTpa B cryyae
ecrnn KnueHT B TeveHue ycTaHoBNeHHoro baHkoM nepuofa BpeMeHn He U3MeHUn BpeMeHHbIn [aponb ana KoHTakT-LeHTpa Ha
MOCTOSAHHBIN.

7.3.14. CamocTtosTenbHO onpefdendatb: YycTaHaeBnueaTb TpebosaHua k [Maponto ana  KoHTakT-ueHTpa, nepeveHb
PYHKLMOHaNbHOCTK, AOCTYMNHOW NocpeAcTBOM KoHTakT-LeHTpa.

7.3.15. HanpaenaTte no gomawHemy agpecy, paboyemy agpecy, agpecy 9NeKTPOHHON noyTbl NMbo no Homepam TenedoHoB,
BTOM u4ucrie Homepam TenedoHoB coToBOW cBA3M KnmeHTta, pakcos, ykasaHHbIM  KnueHTom B 3asaBneHuu-
aHkeTe/3aasneHnn/IHaMBMayanbHbIX  yCnoBusax KpegutoBaHus nubo B AHkeTe KnuveHTa, coobuieHus WHOpPMaLMOHHOTO
Xapaktepa, a TaKkKe KOMMep4eckue, peknamHble U WHble martepuansl, cofepXaline npearioXeHus BOCMOoNb30BaTbCA WHLIMU
ycnyramu baHka, npeycMOTpeHHbIMU HacTosLWMM [JoroBopom.

7.3.16. He npuHMMaTb K UCMOMHEHWIO nopyveHus KnueHTa B nomnb3y nornyyartenen, 3aperncTpupoBaHHbIX UMM PacronoXeHHbIX
B rocygapctse/Ha Tepputopuu, MpoBedeHVWe MepeBoJoB B KOTOpble BaHkoM  OCyllecTBASeTCA € YCTAHOBMIEHHbIMM
orpaHnyeHusmu, nnbo Ha cyeTa nornyyartenen, OTKpbITble B GaHKax, 3aperucTpMpoBaHHbLIX WU PaCNONOXEHHbIX
B rocygapctee/Ha  TeppuTopun, MpoBedeHue NepeBodoB B KOTOpble BaHkoM — ocyllecTBnseTcs € yCTaHOBNEHHbIMU
orpaHnyeHusMu. He npuHMMaTb K UCMOMHEHU0 nopyyeHnss KnueHTa, B Ha3HavyeHWM nepesBofa KOTOPOro Ha PYCCKOM W/unu
WHOCTPAHHOM A3blke yKa3aHbl HaMMEHOBaHUSA rocyAapcTB/TEppUTOpWIA, MpoBedeHne nepeBodoB B KoTopble BaHkom
OCYLLECTBMSETCS  C YCTAHOBMEHHbIMW  OorpaHumdeHnamun.  KnneHT  MOXeT  O3HaKOMWTLCS  C aKTyarnbHbIM  CMMCKOM
rocypapcts/Tepputopun  (ganee — [lepeveHb TeppuTopun), npoBedeHWe MepeBOdOB B KoTopble baHk ocywecTBnser
C YCTaHOBMEHHbIMU orpaHnyeHusamu, B OtgeneHun baHka.

He npuHumaTh K ucnonHeHuto nopyyeHus KnueHrta B nonb3y nomyvatenen, Nnbo Ha cyeta monydvatenen, OTKpbiTble B 6aHKax,
B OTHOLLIEHMMN KOTOPbIX UMEIOTCA NONy4YeHHbIE B YCTAHOBNEHHOM B COOTBETCTBUM C 3akoHoAaTenbLcTBoM Poccuickon ®egepaumm
nopsigke ceefdeHus o6 KX yvyacTuu B TEPPOPUCTMHECKON OeATENbHOCTU, NMMOO HaummeHoBaHMA nonydaTtenen, nnbo GaHKoB-
nonyyarenen ykasaHbl B AEWCTBYIOLMX CNUCKaxX oOpraHnsaumi u U3MYecknx nul, MpUYacTHbIX K TePPOPUCTUHECKON
(9KCTPEMMCTCKON) U MHOW MPOTMBONPABHON AEATENbHOCTU, YTBEPXKOAEHHbLIX MPU3HAHHBIMU MEXAYHapOAHBbIMU U MHOCTPaHHBIMU
opraHusaumsamu.

7.3.17. baHk nMeeT npaBo OTKasaTb B NPeAocTaBneHnn ycnyr 6e3 06bACHEHUS MPUYKH.

7.3.18. OTtkasaTb KnnmeHTy B npegocTaBieHnn KpeaUTHbIX NPOAYKTOB 6€3 06 bACHEHNS NPUYUHDI.

7.3.19. B cnyyae HeHagnexatlero ncnonHeHns KnveHTom geHexHbix 06a3aTenbcTs, NpeayCMOTPEHHbIX HacToAWwMM [JoroBopom
W NpUNoXeHusiMn K Hemy, baHk BnpaBe B OQHOCTOPOHHEM MOPsSAKE OCyLUecTBNSATb GrnokuposKky cyeToB Knmenta ([epxatens
OCHOBHOW KapTbl), T.€. yCTaHaBNvMBaTb OrpaHUYeHVs Ha pacrnopsPkeHne AeHexHbIMW cpeacTBamu, 3avucnsemMbiMn Ha Cuyeta
KnuenTa (Jepxatena 0CHOBHOM kapThbl) (B TOM Yncne 3apaboTHow nnatbl).

7.3.20. B cnyyae oGHapyXeHUs unu BO3HWMKHOBEHMS NOA03peHun y baHka O HenpaBOMEpPHOCTW NPOBOAMMbLIX Onepauun
c ucnonb3oBaHnem KapTbl KnueHta, Cpeacte poctyna, JlormHa, a Tawke B CrnyyYae MOMyYeHuss OT rOCYAapCTBEHHbIX
1 NPaBOOXPaHUTENbHbIX OpPraHoB MHGOPMaLMM O HeNMPaBOMEPHOM WX Mcnonb3oBaHuW, GroknposaTtb KapTel KnueHTa, a Takke
poctyn KnueHta K KOHTaKT-LeHTPY 1 He NCNOMHATL nopyveHnsa KnneHTta 4o BbIACHEHUSt OOCTOATENBCTB.

7.3.21. MNpwn npepocTtaeneHun bankom KnueHTy (depxaTento OCHOBHOWM KapTbl) KpeauTa B COOTBETCTBMM C [punoxeHnsamu
K HacTosLwwemy [doroBopy u npu ycrnosuu cornacus KnueHta, BblpaxkeHHOro B 3asiBrneHun-aHkete/3assneHnn/ViHamemayanbHbiX
YCNOBUSIX KPEAUTOBAHUS WUINWN B UHBIX AOKYMeHTax, baHk nmeeTt npaBo nonyyatb nHdopmaumio 06 OCHOBHOW YacTu KpeauTHON
uctopun Knuenta (depxaTens OCHOBHOWN KapTbl), XpaHSALWENcs B GIOpO KPeaMTHbIX UCTOPUN, a B Cnyvae npenocTaBrneHus
Kpeouta nepefaBaTb B OIOPO KpeaUTHbIX MUCTOPUIA MHpOpMaUMIo, CBA3AHHYIO C NpefoCTaBneHneM Kpeauta W UCMONHEHVEM
KnueHTom 0653aHHOCTEN NO BO3BpATy KpeauTa, B nopsake, NpeaycMOTPEHHOM 3akoHogaTensctsoM Poccuiickon ®egepaumn.
7.3.22. 3anpawwuBaTe M nonyyatb OT KOMMNaHWM-onepaTopa COTOBOW CBSA3W MHAOPMauuio 0 MecTe HaxoxaeHus SIM-kapTbl,
0 3aMeHe SIM-kapTbl UnK AaHHbIX NoaTBepXaatoLLmMx 3ameHy SIM-kapTel Homepa TenedoHa coToBow cBs3u KnveHTa.

7.3.23. Bcnyvae BbisiBneHuss baHkom onepaumn KnueHTa, copepxalmx B COOTBETCTBUMM C AoKymeHTamu baHka Poccuun
NPU3HaKN COMHUTESBbHBIX ONepaunii, OrpaHNYMTL/NPUOCTAHOBUTL AOCTYN K KOHTaKT-LeHTPY U He UCNOMHATL nopyyeHns KnvenTa,
noctynueLlune B baHk yepes KoHTakT-LeHTP A0 BbIACHEHNS OGCTOSATENLCTB.

7.3.24. B cnyyae BbigBneHus cosnageHus Homepa tenedoHa cotoBon ces3n KnueHta ¢ Homepom TenedoHa COTOBOW CBSA3M
gpyroro KnveHTa, orpaHnyntb/npuocTaHoBuTb AocTyn KnveHTa Kk KOHTaKT-UeHTpYy W He WCMOoNHATb nopyyveHus KnueHta,
noctynueluine B baHk No KoHTaKT-LeHTPY A0 BbIACHEHNS OOCTOATENLCTB.

7.3.25. Tpwn npepocTtaBneHun B baHk [OBEPEHHOCTW, YAOCTOBEPEHHOW HOTApUycOM WMWM OPYrMM YMOMHOMOYEHHbBIM JULIOM,
a TaKkKe MpyM BO3HUKHOBEHWM COMHEHWIA B NOAMWHHOCTW AOBEPEHHOCTW, OCYLLECTBMATb He Mo3fgHee ogHoro paboyero AHS
C MOMEHTa NpefoCcTaBneHnss AaHHON [OBEPEHHOCTM MPOBEPKY hakTa yAOCTOBEPEHUSI €e HOTapuycoMm UMM COOTBETCTBYHOLLUM
YMONHOMOYEHHbIM NUUOM. [Jo MOMEHTa MOoNyYeHUs pesynbTaToB MPOBEPKU HUKaKMe onepauuyv no npeacTaBneHHon
[oBepeHHOCTN BaHKkoM He ocyLLecTBRATCS.

7.3.26. baHk BnpaBe ucnonb3oBaTb noanucb KnueHta Ha 3asBneHun-aHkete, 3asBNEHWM U MHbIX OOKYMeEHTax (B TOM uyucne
nognucanHeix M3I) kak obpasey, cobcTBEHHOPYYHOW noanucy Knvexta.

7.3.27. baHk BnpaBe BeCTU 3anvcb TenedoHHbIX neperoBopoB ¢ KnvueHTom npu ero obpauwieHnn B baHk no TenedoHy, a Takke
ucnonb3oBaTh 3anncy AN NoATBePXAeHUS akTa obpalleHus.

7.3.28. CTOpOHbI NPU3HAIOT, YTO 3anucb pa3roBopa ¢ KnMeHToM siBNsSeTcs A4OCTaTOYHbIM AoKa3aTensCTBOM dhakTta nonyyvyeHus ot
KnueHTa cornacus Knuexta / Hecornacus KnueHta, 3asiBneHus KnueHta o6 okasaHum emy ycnyru / o6 oTkase oT ycnyru (ecnu
BO3MOXHOCTb MOAKMIOYEHNA K yCriyre W/unu OTKIMIOYeHUs OT ycnyrn 4vepe3 KOHTaKT-LEeHTp npedycMOTPeHbl HacTOALMM
[orosopom u MpunoxeHUamMn K Hemy), NHbIX 3asBneHnn Knuexra.

7.3.29. B cny4dae nonyyeHus nucbmeHHoro 3asiBneHus KnueHta o pactopxenun [orosopa, baHk 6nokupyet Bce KapTthbl,
BbinyweHHble KnueHnTy (Bkntoyas JononHuTtenbHble KapThbl).
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7.3.30. baHk nmeeT npaso BblAaTe KnueHty KapTty mHoro tmna, Yyem ykasaHo B 3asiBfieHWW, B Criy4ae OTCYTCTBMS HA MOMEHT
Bbidaun KnueHTty KapT cooTBeTCTBYIOLIEro TUMNa C COXpaHeHWeM BCEeX YCIOoBMI oBCnyxvBaHWA Ans Tuna KapTel, ykasaHHOW B
3asBMEHNN.

7.3.31. B cnyyae nonyyeHuns nicpopmanmm o Bo3byxxaeHnmn B oTHoleHnn KnveHTa gena o 6aHkpoTCcTBe:

- npekpatuTb npegocTtaBneHve KnueHty nobbiX AOMNOMHUTENbHBIX YCAYr W CPEACTB AMCTaHLMOHHOIO 06CnyXuBaHMWS,
npeaycMoTpeHHbIX [JoroBOopoMm, B TOM uucre, yenyrn «HTepHeT BaHKy;

- 6nokvpoBaTb BbinyLueHHble kK CyeTam KnveHTta KapTbl, B TOM Ymcne [lononHuTenbHble KapThbl;

- BnokupoBatb KapTbl, BbinyleHHble K cyeTam Apyrux knueHtoB baHka, ecnu [epxaTtenem Kaptbl sBnsetca KnueHt, B
OTHOLLEHMUN KOTOPOro MPOBOAATCA NPoLeaypbl, MPYMeHsieMble B Aene 0 6GaHKpOTCTBe rpaxaaHuHa (pecTpykTypusaums gonros/
peanusauus UMyLLLecTsa).

7.3.32. MNpuocTaHoBUTL UM NpekpaTuTb ncrnonb3oBaHne SCI KnveHta no co6CTBEHHOW MHMLUMATMBE Npu HapyLlweHun KnneHtom
nopsigka ncnone3osaHua OCI n/wnn [loroeopa, a Takke B Ka4eCTBe Mepbl B COOTBETCTBMM C HOPMATUBHLIMW TpeboBaHNAMN U
pekomeHgaumamn baHka Poccum B cdepe npoTnBoaencTBus neranu3auumn (OTMbIBAHUIO) AOXOA0B, MOMYYEHHbIX NPECTYMNHbLIM
nyTem, u pmHaHCcMpoBaHuo Teppopmama, nNMbo Ha OCHOBaHUW nony4veHHoro oT KnueHTta yBegomneHus, npegoctasums KnueHty
WHOPMaLUMo O NPUOCTAHOBMEHUN UMW MNPeKpalleHUM B eHb Takoro NMpUOCTaHOBIEHUSA WNW MpekpalleHus. YBeaoMneHue o
NPUOCTaHOBNEHUN UNK NpeKkpaLleHun HanpasnaTcs baHkom KnveHTty nobbiv cnocobom, npegycmoTpeHHsiM [lorosopom. Mpu
3TOM, €CnyM CTOpPOHaMW COrNacoBaHO HECKOMbKO CnocoboB YBEAOMMEHWs, KOHKPETHbI cnocob ysBedomneHuns KnuvenTta
onpegensietca baHkom camocToaTenbHo.

7.4. KnueHT Bnpase:

7.4.1. NpepbasnaTb B baHk B ncbMeHHOM Buae nnv Yyepes KoHTakT-LeHTP NpeTeH3un no onepaumsam, nposedeHHbIM no Cuery,
He nosgHee 30 (TpmauaTtun) KaneHgapHbIX AHEW ¢ AaTbl NpoBedeHus onepaumn no Cuety Knuenta. B cnyyae He npegbsiBneHus
BaHKy B ykasaHHbIA CPOK NMMCbMEHHOW NPETEH3UW NN NpeTeH3nn Yepes KOoHTaKT-LeHTp no onepaumsam, NocrnegHne cyvMrarTcs
NOATBEPXAEHHLIMW 1 B AanbHerweM 06XanoBaHuio He noanexar.

7.4.2. PacToprHyTb HacToswmin [JoroBop B criydae Hecornacus ¢ BHOCMMbIMU BaHKOM M3MEHEHWsiMM B yCNoBUS HacCTOSALLEro
Horosopa n Tapudbl B nopsake, ycTtaHoBrneHHom n.9.3 Hactoswero [orosopa. B cnyyae HenonyyeHus BaHKOM nuCbMEHHOro
yBeOMIIeHNs O pacTopxeHun [Jorosopa, baHk cuMTaeT 310 BbipaxeHweM cornacus KnmeHta Ha U3MeHeHne ycroBuin.

7.4.3. B no60oi MOMEHT, NO NMMCbMEHHOMY 3asiBNIEHNIO, OTKa3aTbCa OT NCNoMb3oBaHNa KoHTaKT-LeHTpa, a Takke OT ApYrMX yCnyr,
npefocTaBnseMbIX B paMKax HacTosLwero [lorosopa;

7.4.4. Nony4yaTb OTyeTbl B OTAENeHun bakxka;

7.4.5. Knuent (depxaTenb OCHOBHOW KapTbl) MMeeT npaBO BbINyCTUTb K cveTy OCHOBHOW KapTbl OAHY WMAM HECKONbKO
[ononHuTenbHbIX KapT, 0hOpPMIEHHbIX Ha cebs, MMbo Ha TpeTbux nuy. B aTom cnyyae JoOnonHUTEnNbHbIE KApTbl UMEIOT eANHbIN
¢ OcHoBHow kapTon 6aHkoBckuin CyeT. [loroBop 6aHKOBCKOro cyeTa ¢ TpeTbMM NUUOM — Aepxatenem [JononHnTensHoW KapTel He
3akrntoyaeTcs, npudem Tonbko cam KnueHt (JepxaTenb OCHOBHOW KapTbl) MOXET coBepluaTb pacxodHble onepauuu no Cuety
Yyepes kaccy bawnka. [epxaTtenb OOMONHWUTENbHON GAHKOBCKOM KapTbl MOXET OCYLEeCTBAATb Oonepauuy Mo TeKyllemy CyeTy
TOMbKO C ncnonb3oBaHnem KapTel. [pu atom [jononHutensHas Kkapta MMeeT OTNnM4HbIn oT OcHoBHOWM kapTel Homep KapTbl. Ha
[ononHuTensHoM KapTe aMBOCCMPYIOTCS PeKBU3NTLI AepxaTensa KapTol;

7.4.6. [lepxatenv 4ononHUTENbHbLIX KAPT BNpase nofnyyaTte HanuvHble AeHexHble cpefcTaa co Cueta B Otaenexunsax 6aHka nnm
6aHkomaTax TONbKO C MCNOMNb30BaHNeM Takon KapTbl.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHblI HecyT OTBETCTBEHHOCTb 3a HEMUCMNOMHEHVWE W HeHaanexailee WCMoNnHeHne o0683aTenbCTB MO HacTosLEMY
[oroBopy B COOTBETCTBUM C 3akoHoAaTenscTBOM Poccuickon ®enepaumm n Hactoawmm [JoroBopom.

8.2. KnueHt (depxaTenb OCHOBHOW KapTbl) HECET OTBETCTBEHHOCTb 3a BCE Oonepauumun, NpoBoguMbIe Kak camum KnnueHTtom, Tak u
Hepxatenamu gononHuTenbHbix kapT B OTaeneHusax baHka, B baHkoMmaTtax baHka, a Takke npu ncnonb3oBaHum ycnyrm KoHTakT-
ueHTpa. B cnyyae, ecnn KnueHtom siBnsieTcs HECOBEpPLUEHHONETHEE NULIO, OTBETCTBEHHOCTb 3a AEWCTBMS, OCYLLECTBMSIEMbIE
TakuMm KnuneHToM, HeceT cam KnueHT w/mnu ero 3akoHHbIA NpeacTaBuTeENnb B MNpefenax, YCTaHOBMEHHbIX AeNCTBYHOLLUM
3akoHopaTenbcTBoM P®. BaHk He HeceT OTBETCTBEHHOCTM MO CMopam W pasHormnacusaM, Bo3HWKalwmMm Mmexay Oepxatenem
OCHOBHOW KapTbl 1 [lepxaTtenem JOMONHUTENBHON KapThbl.

8.3. [lo momeHTa m3BelleHunsi baHka o6 YTpate Cpeacts goctyna, Kaptel unu MUH KnneHT HeceT OTBETCTBEHHOCTb 3a Bce
onepaummn no CyeTtam, COBEPLLEHHbIE UHBIMM NMLAMM C Beaoma unu 6e3 Begoma KnueHrta.

8.4. baHk He HeceT OTBETCTBEHHOCTM B Cryyae, ecnv nHpopmMauus, nepegasaemasi Npu ncnonb3oBaHum ycnyr baHkomarta baHka
n KoHtakt-ueHTpa B TOM u4mucne o Cuyetax, Kaprtax, CpegcrtBax AocTyna, CTaHeT M3BECTHOM MWHbIM nvuam B pesynbrate
NpoCnylWMBaHMA WM MnepexeBaTta KaHama COTOBOM W TenedOHHOM CBS3M BO BPEMS MX WCMOMb30BaHUA, a Takke B Criyyae
He,06pOCOBECTHOIO BbINOMNHEHMS KNeHTOM yCroBuin XxpaHeHnst 1 ncnonb3oBaHusa CpeacTts gocTyna.

8.5. BaHk He HeceT OTBETCTBEHHOCTM 3a cOou B paboTe nouyTthl, IHTEpHETa, ceTeln CBA3W, BO3HMKLUME MO He 3aBUcALWMM OT BbaHka
npu4MHaM 1 NoBnekwne 3a cobort HeCBOEBPEMEHHOE MOMydYeHne unm Henonyyenve KnveHtom yBegomneHui baHka u BeINMMCOK
no Cuery.

8.6. BbaHK He HeceT OTBETCTBEHHOCTU 3a NOCNeaCcTBUS UCMOSNTHEHMS MOPYYEHWUA, BbIOAHHBLIX HEYNOTHOMOYEHHbIMU NMLAaMM, B TEX
cnyyasix, Korga ¢ UCnonb3oBaHMeM npeayCcMOTPEHHbIX 3akoHodaTenscTtBoM Poccuiickon degepaunm v HactoAwmm [Jorosopom
npouenyp baHk He Mor ycTaHOBUTbL (hbakTa BblAaun pacnopsbkeHNst HeYNONTHOMOYEHHBIMU NULLaMU.

8.7. CTOpOHbI 0OCBOOOXAAKTCA OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3@ HEWUCMONHEHWE WKW HeHaanexalee WCMNOfHeHne
0653aTenbLCTB N0 Hactosiwemy [loroBopy, ecrnv OHO BbI3BaHO (hakTopamy HEMNPEeOoAOoSNIMMON CuMbl, T.€. 4Ype3Bbl4ariHbIMU
W HenpegoTBpaTUMbIMU OBCTOATENLCTBAMU, B TOM YMCIE CTUXUAHBLIMU SIBMEHUSIMU, BOEHHLIMW OEWACTBUSIMW, akTamMy OpraHoB
Bnactu. MNpu BO3HUKHOBEHMU 06CTOATENBLCTB Henpeodonumon cunbl CTopoHa AomkHa B TedeHue 3 (Tpex) pabouux OHen
B NUCbMEHHOW chopme nponHpopmmpoBaTh Apyryto CTOPOHY O HEBO3MOXHOCTU UCMOSHEHNS 00A3aTENbLCTB.

8.8. BaHKk He HeceT OTBETCTBEHHOCTW MO CMOpaM W pPasHOrmacusiM, BO3HUKAKOWMM Mexay KnveHToMm u onepatopamy COTOBOM

CBSA3M BO BCEX CNy4asnx, KOrga cnopbl U pasHormnacusi He OTHOCATCA K NpeAocTaBneHuto yenyr baHka.

8.9. BaHk ocBoboxaaeTcs OT MMYLLECTBEHHOW OTBETCTBEHHOCTW B Cllydae TeXHUYECKUX cOOeB (OTKMOYeHue/noBpexaeHne
3NEKTPONUTaHMs U ceTen cBA3M, cOou nporpamMHOro obecrneyeHus W NpoBeAEHUE pPErnamMeHTHbIX (TEXHUYECKUX) paboT
NPOLECCUHIOBOro LeHTpa 1 6a3bl faHHbIX BaHka, TexHudeckne cbou B MeXAyHapOAHbIX NaTeXHbIX cUCTeMax), NoBreklne 3a
coboii HeBbInonHeHne baHkom ycnoBuii HacTosiLero [loroBopa.

8.10. OtBeTcTBeHHOCTb BaHka nepepn KnveHTOM orpaHuumMBaeTcsi AOKYMEHTanbHO MOATBEPXAEHHBIM pearnbHbIM yepoom,
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BO3HMKLLUM Y KnneHTa B pesynbTate HenpaBOMEpHbIX AeNcTBUi unu 6esnencteust baHka, OeicTBYOLWEro NnpegHaMepeHHo Uim
C rpy6oii HEOCTOPOXKHOCTBLIO. HU Npu kakux obcTosATeNbCTBax baHk He HeceT nepen KNMeHTOM OTBETCTBEHHOCTb 3a Kakue-nvbo
KOCBEHHbIE YObLITKM (B TOM YMCIIe 3a YMyLLUEeHHYH Bbiroay).

9. CPOK IENCTBMA U NOPAOOK PACTOPXXEHMUA JOrTOBOPA

9.1. Hactosawumii foroBop cymMTaeTcs 3aknioyeHHbIM Mexay CTopoHamu ¢ Aathbl, onpegeneHHon B n. 2.1 HacToswero Jorosopa.
9.2. KnueHT BnpaBe B OOHOCTOPOHHEM MOPSAKE PacTOPrHyTb HacTtoswwmi [orosop, nNMcbMeHHO yBedoMuB bBaHk 0 cBoem
peLueHnu.

9.3. KnuneHT 065a3aH He MeHee YeM 3a 60 (LwecTbaecaT) KaneHaapHbIX AHEN A0 npeanonaraemon AaTbl pacTopxeHus Jorosopa
obpatntbcs B baHk c 3asBneHnem o pactopxeHun [lorosopa, no ¢opme, yctaHoBneHHon baHkom, B BMAEe OpPUrMHanbHOro
3K3emMnnapa, nognucaHHoro KnmeHTom cobCTBEHHOPYYHO M UCTIONTHEHHOTO Ha BymMaXHOM HOcUTerne N OJHOBPEMEHHO BO3BPaATUTL
B baHk Bce pencTtBylowme KapTbl, BbinylleHHble B pamkax [orosopa. [py HEBbIMONMHEHUW yKa3aHHOW 00A3aHHOCTM,
OTBETCTBEHHOCTb 3a BCce HebnaronpusaTHble nocneactens HeceT KnmeHT.

Mpu Hanuummn y KnueHTta kK MOMEHTY 3akpbiTva nocnegHero Cyeta KnueHta HenoralleHHOW 3aformkeHHOCTU nepen baHkom no
[orosopy, B TOM 4yucne no onnaTte komuccun badka, pgencteue [loroBopa npekpaliaeTcs Mnocrne MofHOro noraweHus Takon
3aJ0MKEHHOCTW.

PacTtopxeHue nnu npekpawieHue [loroBopa sBNsieTcA OCHOBaHMEM 3akpbiTus Bcex CueToB KnneHTa.

PacTtopxeHune [oorosopa nto6on 13 CTOPOH He o3HavaeT ocBoboxaeHne KnneHTa ot ero o6593aTensCcTB No paHee CoBEPLUEHHbIM
cAernkam 1 onepauusiM, B TOM YKCre OT HEOOXoAMMbIX pacxogoB U Bbinnat (mnat, komuccuin) baHky B cootBeTcTBUM € Tapudamm
BaHka.

Mpu Hannumm Ha 3akpbiBaeMom CueTe [OeHEeXHbIX CPeAcTB, OGNOKUMPOBAHHBIX B COOTBETCTBMM C YCIOBUSIMU HACTOSALLErO
[oroBopa, 4N UCNOMHEHUS pacnopsbkeHun no CyeTy, NpuHATBIX BaHkoM oT KnneHTa K MCnonHeHno Ao nonyyYeHus 3asBrneHns
0 3aKkpblTun Cyeta, CueT 3aKpbiBaeTcA NpuW YCroBuM uX OTMEHbl KnueHToM, a B crydae HEBO3MOXHOCTM OTMEHbI TaKuX
pacnopsibkeHui, CueT 3akpbiBaeTCs Nocne ux ucnonHeHus baHkom.

C momeHTa 3akpblTva CyeTa OTMeHATCA AnutenbHble nopydeHus KnuveHta no Cuety, baHK npekpawiaeTr npuHumaTb
K UICNOMHEHMIO NMaTeXHble MOPYYEHUs U MHble pacnopskeHnss KnveHTta, u npekpawaeT 3adyucnaTb Ha CuyeT noctynawowme
OEeHEeXHble CyMMbI, U BO3BpaLL@eT UX B agpec OTNpaBUTENS HE NMO3[HEe CrieyloLero 3a AHEM NOCTYNNEHUs cpeacTs paboyero
OHs.

B cnyyae npekpawenuss pevicteua [doroBopa CpeacrtBa p[ocTyna, BbidaHHble B pamkax [loroBopa, 0ObsBNSHOTCA
HepencTButenbHbiMU. CoBeplueHue onepauun nocpefnctBoM WHTepHeT 6aHka, ycnyr «CMC wuHdopmupoBaHus», «CMC
nopy4eHune» n KoHTakT ueHTpa 6nokupyetca baHkom.

9.4. PactopxeHue Hactodwero [oroBopa BneyeT 3a cobovi npekpalleHne [OeWCTBUS BCEX 3aKIHOYEHHbIX B €ro pamkax
[orosopos 0 npegocTaBneHny 6aHKOBCKOro NPOAYKTa.

9.5. PacTtopxeHve oTtgenbHoro [loroBopa o npegocTtaBneHun GaHKOBCKOrO MPOAYKTa, 3aKMOYEHHOro B paMKax HacTOsLLEero
HoroBopa, He BrneyeT pacTtopxeHue HacTosiwero [Jorosopa. MNopsagok pactopxeHus otaensHoro [oroBopa o npegoctaBrneHnm
6aHKOBCKOro MnpoayKTa, 3akMYEHHOro B pamkax Hacrtosiwero [oroBopa, onpegerneH cooTBeTCTByOLWMUMU [punoxeHnsamu
K HacToswemy [orosopy.

9.6. baHk BrpaBe B OOQHOCTOPOHHEM MOPSAKE PacTOPrHyTb HacToAwmin [oroBop npu otcyTcTBMM Yy KnueHta AencTByOLMX
CueToB.

9.7. 3akpbiTne CueTta/-oB 1 Bo3BpaT KnuneHTy octaTka OeHeXHbIX cpeacTB co CueTa/-0B OCYyLLECTBNSAETCA B NOPSIAKE U B CPOKM,
YyCTaHOBMNEHHbIE 3akoHogaTenscTtBoM PO u [loroBopoM o npegoctaBneHnM GaHKOBCKOrO MpOAyKTa, 3aKMOYEHHOro B pamkax
HacTosiwero [loroBopa.

9.8. B cnyyae pactopxeHus Jorosopa [depxatenb OcHOBHOWM kapTbl 006s3aH BepHyTb B BaHk OcHOBHble U [1ononHUTENbHbIE
KapTbl (Npy UX Hanu4un).

10. BAKINKOYUTENbHBLIE MONOXEHUA

10.1. Hactoswwmin [oroBop 6yneT perynvMpoBaTbCs W TONIKOBATbCA B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuiickon
depepaunn. BabickaHne 3ag0mkeHHOCTH Mo Hactosiwemy [doroBopy ocyllecTBrsieTcs no Bbibopy BaHka B cynebHom nopsiake
u/vnn Bo BHecynebHom GeccnopHOM Mopsiake, NyTEM COBEPLUEHWS HA HEM WUCMONMHUTENBHOM HaAMUMCU HoTapuyca, B nopsiake,
yCTaHOBNEHHOM 3akoHopaTtenbcTBoM Poccuiickon ®depepaumn. [lMpu oTcyTcTBuM Ha [oroBope MWCNONHUTENbHOWM Hagnucu
HOTapuyca cnopbl W pasHornacust nNo uckam u 3aseneHmam baHka nognexat pacCMOTPEHUI0 CYAOM MO MECTY HaxOoXaeHus
[onoeHoro oduca banka (r. Kupos, yn. MNMpeobpaxeHckas, A.4) B NepBomanckom panoHHoMm cyfe r. Kuposa, nubo (ecrnim cymma
TpeboBaHun He npesbiwaeT 50 000 pybnen, nndo 500 000 pybnen no TpeboBaHNsIM, NO KOTOPbLIM BblAaeTcs cyaeOHbI Npukas) y
MwupoBoro cyapu cyaebHoro ydactka Ne 68 lMNMepsomarickoro pawoHa r. Kuposa. Crnopbl 1 pa3Hornacus no Mckam v 3asBreHusm
KnueHTa nognexart paccMOTpeHuto no MecTy HaxoxaeHus onosHoro ogwmca bawnka (r. Kupos, yn. lNpeobpaxeHckas, a.4) B
MepBomarickom parioHHoM cyae r. Kuposa, nubo (ecnu cymma TpeboBaHuin He npebiwaeT 50 000 pybnen, nnbéo 500 000
pybneii no TpeboBaHWsM, MO KOTOPbIM BbiAaeTcs cyAebHbI npuka3d) y Mwupooro cyapu cynebHoro yyactka Ne 68
[NepBomawickoro parioHa r. Kuposa.

10.2. Ycrynka KnueHTom cBoux npaB U obsi3aHHOCTEN Mo HacToswemy [loroBopy He MoXeT ObiTb ocyllecTBneHa 6e3
npeABapuTENbHOrO NMMCbMEHHOTo cornacusa baHka.

10.3. CTOpOHbI NpM3HaOT UCNONb3yeMble UMK MO HacToswemy [JoroBopy CUCTEMbI TENEKOMMYHMKALMA, 06paboTkM U XpaHeHus
MHopMauumM [OCTaTOMHBIMKM Ansi obecneveHns HagexHow u adpcpekTnBHOM paboTbl Mpu npueme, nepepadve, obpaboTke
W XpaHeHUn uHGOPMaUMM, a CUCTEMY 3aliMTbl MHGOPMaUMM, obecrneynBaloLLyl0 pasrpaHudeHne AocTyna, wmndpoBaHue,
dopmupoBaH/e 1 NpoBepky noanumHHocTM CpeacTB AOCTyna AOCTaTOMHOW ANs 3awuTbl OT HECaHKLMOHWPOBAHHOIO AOCTYNa,
NOATBEPXOEHUST aBTOPCTBA M MOAMUHHOCTU MHOpMaLun, coaepxallencss B NonydYaemblX 3MEKTPOHHbIX AOKYMeHTa, U pasbopa
KOHIUKTHBIX CUTYaLMN.

10.4. NopgTBepxaeHnem NaeHtndukaumm n AyteHtudukauumn KnveHta npu ncnonb3oBaHun ycnyrn KOHTakT-LeHTpa, SBNSATCA
ayavo3anucy 1 3NEKTPOHHbIE AOKYMEHTbI (3NEKTPOHHbIE >KypHarbl, SMEKTPOHHbIE MPOTOKOMbI U T.4.), XpaHawwuecs B baHke.
Ayamnosanucb 1 SNeKTPOHHbIE OOKYMEHTbI (3NEKTPOHHbIE XXYpHasbl, SNIEKTPOHHbIE NMPOTOKOMbLI U T.M.) NpeaocTaBnsaoTcs baHkom
B KAQ4eCTBe MOATBEPXKOAIOLLMX [OOKYMEHTOB MPU PacCMOTPEHUM CMOPHbIX CUTyauui, B TOM 4ucne B cCyae (npy Hanuuuu
TEXHUYECKOWN BO3MOXHOCTH).

10.5. CTOpOHbI Mpu3HalT crnocobbl 3awwmTbl MHOPMaLMKU, UCNonb3yemble Mpu noaknodeHun KnueHTta k ycnyram baHka,
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nepenade KnveHty Cpencte goctyna v npy OCyLLECTBIIEHNM OOMEHa 3MeKTPOHHBIMU JOKYMEHTaMU C UCMOMNb30BaHWEM YCMyru
KoHTakT-ueHTpa, npegHasHayeHHbIM Ans  yaaneHHoro obcnyxkvBaHus KnveHTa, [OCTATOMHBIMM - ANS 3alWMThl - OT
HEeCaHKLMOHMPOBAHHOIO AOCTyNa K 3TMM CUCTEMAaM, NOATBEPXKAEHNS aBTOPCTBA U NOASIMHHOCTU 3NEKTPOHHBIX JOKYMEHTOB.

10.6. CTOpOHbI NpM3HaOT B Ka4eCcTBe eAMHON LuKarnbl BpeMeHn mockoBckoe BpeMsi (GMT + 03:00) n 06sa3yoTCa nogaepxmeatb
CUCTEMHOE BpPEMSI CBOWMX annapaTtHbIX CPeacTB, MCMoMb3yeMbix Ans paboTbl ¢ ycrnyro KoOHTaKT-LEeHTPOM C TOYHOCTbO A0 5
(naTn) MuHyT. Mpn 9TOM onpeaensiloMM BpeMeHeM SBMSIeTCsl TeKyllee BpeMsi MO CUCTEMHbIM Yacam annapaTtHbIX CpeacTs
BaHka.

10.7. Bce nucbma, yBeOoOMIEHWs, U3BELLEeHNUS U nHble coobleHus (aanee — «CoobLieHns») Hanpasnsatotca CTopoHamu apyr
apyry B MUCbMEHHOMN dopme B COOTBETCTBUM C peKkBmM3uTamu Knuenta, yKasaHHbIMU B 3asBneHunu-
AHkeTe/3anBneHnn/VHonBuayanbHbIX ycnoBusix kpegutoeaHusi/ AHkete KnueHta, n peksusmtamu baHka, ykasaHHbIMK B pasgerne
11 HacToswero [Jorosopa.

10.8. BaHk HanpaBnsieT CoobuieHns KnneHTy ogHnM 13 cnegytowmx cnocobos:

10.8.1. nNO 9nEKTPOHHOW no4YTe — cuYuTaeTca nonydeHHbIM KnveHTom B gaTy oTnpasneHnss CoobLieHus, yKasaHHyHo
B 3MNEKTPOHHOM npoTokone nepegayn CoobLueHns (B 9NEeKTPOHHOM BUAE);

10.8.2. 4yepe3 oTaeneHWss NOYTOBOM CBA3M 3aKasHbIM MUCbMOM — CHMTAETCS MNOMNy4YeHHbIM KnueHToMm B AaTy, yKasaHHyo
B yBegoMneHun o BpyyeHum CoobLieHuns ¢ 3aka3HbiM NMCbMOM, NMbo Tenerpammbl. CoobLLeHnsa HanpaBnaTCca No nocneaHemy
usBectHomy baHKy nouytoBOoMy agpecy, W cuMTalOTCA [OOCTaBMneHHbIMM, Aaxe ecnu KnueHT no aTomy agpecy Oonee He
NpOXWUBaeT;

10.8.3. 4epe3 oTAeneHMs MOYTOBOM CBA3W MNPOCTbIM MUCBMOM — CYWUTAETCA OTNpaBreHHbIM KnveHTy B gaTy, ykasaHHylo
ornepaTtopoM MOYTOBOW CBHA3U B peecTpe nepefadvn koppecnoHaeHuun. MNMucbeMo HanpaensieTcsa no nocriegHeMy W3BeCcTHOMY
BaHky nouToBOMY agpecy, U cHMTaeTCca AOCTaBNeHHbIM, Aaxe ecnu KNnneHT no aToMy agpecy bonee He NPOXMBaET;

10.8.4. yepes coTpyaHuka baHka B OTaeneHum — cuntaeTcs nonyvyeHHblM KnueHtom B AaTy BpyveHUs, yKaszaHHy B GyMarkHOM
ak3emnnspe CoobuieHuns;

10.8.5. nytem HanpasneHus CMC-coobweHns Ha Homep TenedoHa coToBon cBA3M KnuneHTa — cumTaeTcd MnosyyYeHHbIM
Knnentom B gaty otnpaBneHna CMC-coobLueHnsi, OTpaXkeHHy0 B 3eKTPOHHOM oTyeTe baHka.

10.9. CoobLieHuss B 3nekTpoHHoW dopmMe, HanpaerneHHble KnveHToM B BaHk B pamkax Hacrtosiwero [loroBopa, UMmeoT
HOPUONYECKYIO CUMY JOKYMEHTOB Ha BYMaXKHbIX HOCUTENSX, 3aBEPEHHbIX COBCTBEHHOPYYHOM noanuckbio KnveHTta, opopMneHHbIX
B COOTBETCTBUM C TpeboBaHMAMU 3akoHopaTenbcTBa Poccuiickon Pepepaumu, U NopoxaarT aHanormyHble LOKYMEHTaM Ha
OyMaxHbIX HOCUTenax npaeBa n 06sa3aHHOCTM KnveHTa v baHka. [JaHHble JOKYMEHTbl B 3NIEKTPOHHON hOpMe MOryT CIyXWTb
[oKa3aTenbCTBOM B Cyae.

11. ADPEC N PEKBU3UTbl BAHKA

MAO «Hopswuk BaHk»

610000, r. Kupos, yn. NpeobGpaxeHckas, A. 4;

kop/cyeT 30101810300000000728 B OTaeneHun no Kuposckon obnactu Bonro-Bsitckoro 'Y LUB PO
BUK — 043304728;

MHH — 4346001485, Or'PH — 1024300004739.

PekBnantbl dunuana MybnuyHoro akumnoHepHoro obuectea «Hopsuk baHk» B Mockse (Punmana MNMAO «Hopsuk BaHk» B
Mockse)

lOp. agpec: 115054, r. Mockea, yn. 3auenckun Ban, a. 5;

Kop/cueT Ne 30101810245250000379 B Otaenenun 3 MasHoro ynpasnexus LienTpansHoro 6aHka Poccuiickon ®egepaumm no
LleHTpansHomy degepansHoMy okpyry r. Mocksa.

BVK - 044525379

MHH - 4346001485, OI'PH - 1024300004739

KM 770543001
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lMpunoxeHue Ne 1

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

MpaBuna npegoctaBneHus KnueHtam ycnyru «MoctosiHHoe nopyyeHue» B NAO «HopBuk BaHk»

1.1. Hactoswwe [Mpasuna npegoctasneHns KnueHtam ycnyrun «lMoctosiHHoe nopyyeHve» B [MAO «Hopsuk BaHk» (ganee no
Tekcty — [pasuna), Tapudbl, 3aasneHve Ha nogknoyveHun ycnyrm «locTosHHOE nopyyeHne» W KoMnnekcHoe GaHKoBckoe
obecnyxusaHvwe npusHatotTcs [loroBopom 0 npepocTaBneHnn ycnyrn «llocTosHHOEe nopyyYeHue» U SBNSOTCA HeoTbeMriemoun
YyacTbto [loroBopa 0 KOMMNEKCHOM 6aHKOBCKOM 06CMyXMBaHNM PU3NYECKUX NNLL.

1.2. Bce, 4yto He onpegeneHo [loroBopom o npefgocTasneHun ycryrm «[loCTOSIHHOE nopyyeHue», perynupyeTcs
3akoHogaTenscTBoM Poccuiickon ®egepaum n 6aHKOBCKUMUW Npasunamu.

HoroBop o npepocTtaBneHun ycnyrm «lMOCTOSIHHOE MOpYYEHUE» CYMTAETCH 3aKMHOYEHHbIM C MOMEHTa MpuUHATUS BaHkom oT
KnueHTa 3aaBneHns Ha nogkntoveHue yenyrn «MocTostHHoe nopyyYeHue» 1 KoMnnekcHoe 6aHkoBckoe obenyxusaHue.

1.3. HacTtoswwme NpaBuna He pacnpocTpaHsaoTes Ha KnneHTos — lepxaTenen AONONHUTENbHbIX KapT.

2. OBLUME NOJNTOXEHUA

2.1. BaHk npepgoctasnseT KnueHTy ycnyry «locTosHHOE nopydeHne» npu Hanudmmn y KnmeHTta oTkpbiToro Tekywero Cyeta (ans
npoBeAeHns OU3MYEeCKMM NULIOM onepauui ¢ UCNOMb30BaHWeM MeXAYHapOAHbIX 6aHKOBCKMX KapT) 3a MCKIOYEHUEM CYETOB,
OTKPbITbIX 4119 NPOBEAEHNS onepaLuii C UCNOMNb30BaHNEM MeXOyHapoaHbIX 6aHKOBCKUX KapT, K KOTOPbIM YCTAHOBIEH KPeAUTHbLIN
AMMUT.

C momeHTa 3akntouyeHus [orosopa o npepoctaBneHnn ycnyrm «llocTtosiHHoe nopyyeHve» baHk npepoctaBnsieT ycnyry
«[MocTosiHHOe nopy4veHue» k CueTy KnueHTa, ykasaHHoro B 3asBfeHWM Ha nofkniodeHve ycnyrn «[ocTosiHHoe nopyyeHue»
1 KoMnekcHoe H6aHkoBckoe obcnyxuBaHue.

KnueHT noarteepxgaeT, 4TO Ha MOMEHT 3aknioyeHusa [loroBopa o npegoctaBneHun ycnyrm «[1oCTOSHHOe nopydeHune»
o3HakomneH ¢ Tapudamun baHka.

3. COOEPXXAHMUE YCNYTU

3.1. Ycnyra «[lMocTosiHHOE nopyyeHue» (aanee — Ycnyra) — coBeplueHve baHkom Ha ocHoBaHWM npefcTtaBneHHoro KnuneHtom
MMCbMEHHOIO MOPYYeHWs NepUoaNYEecknX NepeBofoB AeHEXHbIX cpeAacTB (Aanee — lMnartex) co Cueta KnueHTa nonyvarensm
nnaTexemn No pekBM3nTam, ykasaHHbIM KnmeHToM B 3asiBMEeHUN Ha NOAKITIOYEHNe YCyru.

3.2. KnueHT onnauunsaeT Ycnyry B cootBeTcTBUM ¢ Tapndammu banka.

3.3. Bce nepeBoabl B agpec nonyvaTenen nnaTtexen ocywectengaoTca B Bantote PO n no CyeTtam, oTKpbITbIM B BaHke B BantoTe
Po.

3.4. lNepeBon OeHEXHbIX CPeaCTB OCYLLIECTBNAETCS C TEKyWuX cyeToB duanyeckux nuu. baHk B onpegeneHHbin KnneHTom
B 3asBneHun Ha nogknodeHne ycnyrm «locTosHHOe nopyyeHne» n komnnekcHoe 6aHkoBckoe obcnyxmBaHWe Nepuog BpemMeHu
hbopMmMpyeT nnaTexHoe nopyyeHne

3.5. TpegycmoTpeHHble [lpaBunamy onepauuyn COBEPLUAIOTCA NPUM  YCIOBUMW TMPOBEAEHUS WX C y4eTOM [OMnyCTUMOCTU
B COOTBETCTBUM C TpebOoBaHMAMM AeicTBYyIOLWEero 3akoHogatenctea Poccuickon ®epgepaummn u Hactoswmmn MNpasunamm, npu
Hannunm Ha CueTe KnmeHTa geHexHbIX cpedcTB B obbeme, [OCTATOMHOM Ans MpoBeAeHus [Mnatexa v B3umaHua nnatel 3a
npefocTaBneHHyto Ycnyry.

3.6. KnueHT 065a3aH obecneunTtb Hanmume Ha CueTe OeHeXHbIX CPeACTB, A4OCTATOYHbIX Aris npoBedeHus lNnaTtexa v B3nmaHus
nnaTbl 3a NPefoCTaBnNeHHyo Ycnyry Ha AaTty ocywectesneHns baHkom nepesoga.

3.7. baHk ocyuiecTBnseT nepeBoq [AEHEeXHbIX CPeaCcTB B CPOK, YCTAHOBMEHHbIN B 3afABNEeHWM Ha NOAKIIOYEHME YCnyru
«lMocTosHHOE Mopy4YeHne» n KomnnekcHoe GaHkoBCkoe obcnyxmBaHwe nMpu Hanmmumm Ha CyeTe KnueHTa CyMMbl OEHEXHbIX
CpeacTB, AOCTAaTOYHOW ANs NnpoBeAeHus Nnartexa v B3umaHusa nnatbl 3a NPeAoCTaBnNeHHyo Ycnyry.

3.8. Ecnu gata noAkntodeHus ycrnyry npeflecTByeT AaTe nepesoga, nepesof npom3soautcs baHkom B Tekyliem nepuoge, B
nHoM cnyyae baHk ocyLlecTBnAeT nepeBo B CriedyloLem 3a 4aTon NOAKMYeHUs Ycnyru nepvoge.

3.9. OcHoBaHWeM Ans HeNCNonHeHNs nopyyeHwn KnueHta o nepeBoge B TEKyLLEM MecCsiLe ABNSeTCS:

- OTCyTCTBME CBeAEHMI O CyMMe nepeBoAa B npeactaBreHHon B baHk 6ase gaHHbIX unm oTcyTcTBMe 6asbl AaHHbIX Ha AdaTy
coBeplueHus Mnartexa;

-OTCyTCTBME Unn Hanm4vme Ha CyeTte KnneHTa AeHexHbIX CPeACcTB, B KONMMYECTBE HEQOCTaTOMHOM ANS OCYLEeCTBNEeHUS nepesoaa
n onnartbl ycnyr baHka;

- owmbKa Npu OHManH-B3aMMOLENCTBMMN C BHELLHEN CUCTEMOMN.

B BblleykasaHHbIX crnyyasx baHk HanpasnseT KnneHTy cmc-yBegoMeHne 0 HEBO3MOXHOCTU UCMONHUTL €ro MopyYeHue.

3.10. Mopy4yeHne KnueHTa npuHumaetcsa baHkom nyTem nepegaun B baHk KnneHTOM nWMYHO 3amofHEHHOro W NOAMNWMCAHHOIO
Hagnexawum ob6pasom 3asiBneHust Ha nogknoyeHve ycnyrn «[locTosiHHOe MopyyYeHue» U KOMMMeKcHoe ©GaHKoBcKoe
o6cnyxuaHve. B 3asBneHnn Ha nogkntoveHne ycnyrm «[1ocTosiHHOe nopyyeHue» 1 KoMmmnnekcHoe 6aHkoBckoe obcnyxmBaHue
KnueHT ykasbiBaeT HaMMeHOBaHue 1 peKBU3WTbI NMonyYaTens nnarexa, NepuoanyHoCTb NePEBOAOB U T.A.

Cpok OencTBus nopydeHunss ykasblBaeTcs B 3asBNeHWVM Ha noaknoyeHue ycnyrn «NoCTosAHHOe MnopyveHne» W KOMMIEKCHOoe
6aHkoBCcKkoe obcnyxvBaHue.

3.11. Cpok 1 nopsipok ncnonHeHus bankom nopy4veruin KnueHta cornacosbiBaeTc CTopoHamy B 3asiBNEHUM Ha NOAKMNoYeHWe
ycnyrn «locTosiHHOe nopydeHne» 1M KoMnnekcHoe 6aHkoBckoe obcnyxuaHue. Mpu aTom pabounmmn gHsamu baHka cuutatoTes
[OHW C NoHeAenbHMKa Mo NATHULY, HE BKIOYas BbIXOAHbIE W NPa3AHNYHbIe AHWU, COTMNacHo AeNCTBYIOLWEMY 3aKoHOAaTeNbCTBY.
3.12. B cnyyae HeoOCTaTOMHOCTM AeHexHbIX cpeAcTB Ha Cuete KnveHTa ons coBeplueHnss odepedHoro nepesofa v B3MaHus
nnatbl 3a NpegocTaBneHHyto Ycnyry, baHk 3a 3 (Tpn) kaneHaapHbIX OHS OO OCYLLECTBMEHNS YKa3aHHOro nepesoga, yBeaoMnseT
KnueHTa nytem HanpaBneHusi CMc-coo0LLeHUst O HeJOCTaTOYHOCTU AEHEXHbIX CPEACTB Afsi OKa3aHus Ycnyru.

3.13. B cnyvyae BO3HUKHOBEHMSA OGCTOSATENbCTB HEMPeOodONMMOWN CWIbl, K KOTOPbIM OTHOCATCS CTUXMIHblIE OeacTBusA, aBapuw,
noxapbl, maccoBble 6ecnopsaku, 3abacToBKW, PEBOMOLMM, BOEHHble AEWCTBUSA, NMPOTUBOMPAaBHbIE AEWCTBUS TPETbUX Nu,
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BCTYMNIIEHME B CUIY 3aKOHOOATENbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSPKEHUI rOCYAapCTBEHHbIX OPraHoB,
NPsIMO UMM KOCBEHHO 3anpeLjalolwmnx unv npensaTcTByOWMX ocyliecTsrneHnto CTopoHamMy CBOUX (OYHKUMIA MO HACTOALMUM
MpaBunam, v uHbIX OGCTOSTENLCTB, HE 3aBUCALLUMX OT BoneudbsaBreHuss CTopoH, CTOpoHbl MO HacToswwmMm [lpaBunam
0CBOOOXAalTCH OT OTBETCTBEHHOCTU 32 HEUCTIONTHEHME UMW HEHaAexallee UCNonHeHne B3ATbiX Ha cebst 06s13aTenbCTB.

3.14. MakcumanbHbIi pa3vep OZHOrO nepeBofa Mo AOroBopaMm, 3akmodeHHbIM BaHkoM ¢ opraHusaumsmMu, ykasaHHbIMU B
Tabnuue 1 PykoBoactBa nonb3oBatens ycnyroh «[OCTOsiHHOE rMopydeHne» He MOXeT npeBblwaTte 6Gonee 15 000,00
(nATHaguaTu Teicsd) pybnen.

B cnyyae ocyuwectBneHuss nepesoga B agpec opHoro [lonyyatens, obGcyxuBaroweroca B BaHke (BHyTpubGaHkoBckoe
nepeyncneHne), MakcumarnbHbI pa3aMep O4HOro nepesoaa, He MoXeT BbiTb 6onee 100 000,00 (cTo Thicsd) pybrnen.
MakcumanbHas cymMma OJHOrO MnepeBoda B agpec OAHOro nonydaTtensi, obcyxuBatowerocs B Apyrux baHkax He moxeT
npe.biwaTtb 15 000 (NsTHaguaThb TeicsY) pyonen.

Cymma ykazaHa 6e3 yyeTa ctoumocTu ycnyr baHka 3a ocyllecTBrneHve nepesoja.

3.15. MakcrmanbHoe Konm4ecTBO NepeBOAOB B pamkax O4HOro A0rosopa, 3akmntoyeHHoro mexay KnveHtom u nonyyartenem, He
MOXeT cocTaBnsaTb 6onee ogHoro nepesoaa B CyTKW.

3.16. Onnata BosHarpaxgeHus baHka 3a Ycnyry v ocywecTBneHue nepesoda Mpou3BOAUTCS M3 COBCTBEHHbIX AEHEXHbIX
cpeacts KnueHta, Haxogswmxcsa Ha CueTe, K KOTOPOMY NoAKnoYeHa Ycenyra.

4. MPABA 1 OBA3AHHOCTU CTOPOH
4.1.0TBEeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONMHEHNE UMW HEHaA exallee BbiNonHeHne 06s3aTenscTB Mo HacTosAwmm Mpaeunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUM 3aKOHOAaTeNbLCTBOM Poccuiickon denepaumm.

4.2. BaHk o6sa3yeTcs:

4.2.1. npuHMMaTb K UCMOMHEHWI0 nocTynueBline OT KnueHTa nopyyeHusi, odopmMiieHHble W nepedaHHble B baHk B dopme
3asBneHns Ha nogknyveHne ycnyrm «locTosiHHoe nopydeHne» 1 KoMMiekcHoe GaHKoBCKoe o6CnyXuBaHWe, COCTaBfIEHHOMO B
COOTBETCTBMM C HacTosWwmmMm Npasunamu;

4.2.2. He wncnonHATb noctynueBwmMe OT KrveHTa nopydeHusi, odOpMIIEHHbIE C HapylleHWem TpeboBaHWiA [OEeNCTBYHOLLErO
3akoHogaTenbcTBa Poccuiickon ®egepauumn, HopMaTUBHBIX AOKYMeHToB baHka Poccumn n Hactosawwmx MNpasun u JJorosopa;

4.2.3. no TpeboBaHuo KnueHTa B TeyeHue 2 (OByx) paboumx OHENW C MOMEHTa Mnogayn CcooTBeTCTBylLWero 3asBneHus,
npenctaButb KnvueHTy OOKyMEHT, noaTteepxaarolmn ocyuliecterneHue [Mnatexa. MNnata 3a npegocTtaBneHue ykaszaHHOro/-bix
[OKyMeHTa/-0B B3umaeTcs cornacHo Tapudam baHka.

4.3. BaHK umeeT npaBso:

4.3.1. npekpaTuTb NpefocTaBreHve Ycnyrnm B cnyvae HapyweHust KnneHtoMm cBoux o6s3aTenbCcTB, NPUHATLIX B COOTBETCTBUM
c MNpaBunamn, 6e3 yBegomrneHnuss KnveHTta, 4To He Bre4veT 3a cobol npekpalleHne obsizatensctB KnueHTa no BO3MELLEHMIO
BaHky nnatbl 3a npefocTaBneHne Ycrnyru, BO3HUKLLEN NO AaTy NpekpalleHus NpefocTaBneHus Ycnyru;

4.3.2. npekpaTuTb npepocTaBrneHne YCnyru U coBeplleHne onepauuin, npeaycMoTpeHHbIX [lpaBunamu, C HanpasneHuem
KnueHTy cooTBeTCTBYHOLLErO YBEAOMMEHWs, B Criydae HeAoCTaTOMHOCTM CPeAcTB Ha cyeTe KnveHTa Ha MOMEHT cnucaHus
nnatbl, ykasaHHoOW B HacTosALwwumx NpaBunax, 4O NOMHOro ee noralueHns;

4.3.3. oTkasaTb KnuneHTty B ocylecteneHun Nnartexa B cnyyvasx, yCTaHOBMEHHbIX HacToAwmmu Npasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHue npeTteHsun KnueHTa c nonyyarensamu nnaTexew, pPekBM3UTbl, KOTOPbIX npeacTaBneHbl KnueHtom, no
BOMpOCam HeHaanexatiiero ucnonHeHus KnneHtom cBomx 06A3aTenbCTB N0 JOroBopy W/mnu HEOGOCHOBaHHOMO NepeydvcrneHns
OEeHEeXHbIX CPeACTB Ha MX cyeTa no BuHe KnnexTa;

4.4.2. HEBO3MOXHOCTb NpefocTaBneHnst Ycnyrm no Hesaesucsawmm oT baHka obcTositenscTeam.

4.5. KnneHT 0653yeTcs:

4.5.1. cobniogaTtb ycnosusi npeaoctaenexHus baHkom Yenyru;

4.5.2. onna4mBaTb baHKy CTOMMOCTbL OKa3aHHbIX YCnyr B MOPSiAKE 1 pa3mepe, ycTaHosneHHbiM Mpasunamu n Tapmudamm baHka;
4.5.3. caMOCTOATENbHO YPErynupoBaTb MPETEH3UW C MonyvaTensMu nraTexen No BOMpocaM HeHaaneXallero WCMoNHEeHUs
KnueHTom cBounx 06513aTenbCTB Mo 4OroBopY W/Mnm HEO60CHOBaHHOIO NEPEYMCIIEHMS MaTexXen B UX agpec;

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEpXaHUe MOpyYeHUn, nepefdaHHbIX B baHk nytem npeacrtaBneHus 3asiBneHns Ha
noakntoyeHue ycnyru «MocTtosiHHoe nopyveHne» 1 KoMnnekcHoe 6GaHKOBCKOe 00CnyXMBaHue.

4.6. KnueHT nmeeT npaBo:

4.6.1. BcCny4yae BO3HMKHOBEHWUS Y KnueHTa npeTeH3Wl, CBA3aHHbLIX C NPUHATUEM/HENPUHATMEM W/MNKU  UCTIONTHEHUEM
/HENCNONHEHNEM MOPYYEHUsl, HanpaBnTb B baHk MOTMBMPOBaHHYIO NMUCbMEHHYIO NpeTeH3uto. baHk paccmaTtpuBaeT npeTeH3un
KnueHTtoB B TeyeHne 10 (oecsTn) KaneHaapHbIX AHEW C AaTtbl NonyyYeHust npeTeH3uu. [Npy HEBO3MOXHOCTU paspelueHus
pasHornacuii cnopbl paccMaTpuUBaloTCA B YCTAHOBINIEHHOM 3aKOHOM MOPSIAKE;

4.6.2. nonyyatb OT BaHka konuu NnaTexHbIX JOKYMEHTOB Ha BymakHOM HOcMTene No onepaumsM, CBA3aHHbLIM C NepeYvmcrieHem
nnatexemn B agpec nonyyartenen nnatexew, PeKBM3UTbl, KOTOpbIX npeacTaBneHbl KnueHTtom, B cooTBeTCcTBMM C Tapudamu
BaHka.

5. NOPAOOK NOOKNOYEHUA, OTKNKOYEHUA YCNYTU
5.1. lMopgkntoveHne Ycnyrm npousBoguTCa Ha OCHOBaHMM 3asBneHusa o npedoctaBrieHnn ycnyrn «lMocTosiHHoe nopydeHue»
N KOMIJieKCHoe BaHKOBCKOe 0bCnyXMBaHuWe.
OTkntovenne Ycnyrm npoussogutcsa CotpyaHmkom B OtaeneHun baHka Ha OCHOBaHMUM OOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTb
Knuenta, n 3asBneHus, B TOM Yyncrne no OCHOBaHMUAM, yka3aHHbIM B 1.5.5.
5.2. OTknoveHne Ycnyru npou3BoaMTCS He nosgHee cniegyrollero paboyero AHa co gHsA npvema oT KnveHTta 3aseneHus nubo
npy HanM4MmM OCHOBaHWM, YKa3aHHbIX B N.5.5.
5.3. MNpu npekpaLleHn okasaHust Ycnyri yaepxaHHas exemecsiyHasi aboHeHTCKkasi nnaTa Bo3BpaTy He MOAJIEXMT.
5.4. Ycnyra He nogkno4aeTcs B criydae OTcyTCTBUsSt HA CyeTe OeHEeXHbIX cpeacTB, HeoOXoAMMbIX ANs onnaTbl eXXeMecsHHON
aboHeHTCKoM nnaTbl.
5.5. Ycnyra oTtkntoyaetca BaHkoM npy HanmM4mMmM ogHOro U3 CrneayroLmx OCHOBaHUN:

- nogayva KnneHtom 3asaBnennsi 06 oTKYeHUn Ycnyru;
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- UCTEYEHME CpoKa AeNCcTBUA YCnyru;

- nonyyeHne baHkoMm cBegeHuin 0 cmepTh KnveHTa, noaTeepkaeHHbIX CBuaeTenscTBoM 0 cMepTu KnueHra;

- B crny4yae 3akpbiTnst cyeta KnmeHTa no KoTopomy npegocTaBnsieTca Ycnyra, U ¢ KOTOporo nNpov3BOAMTCS ClMcaHue nnathbl 3a
Yecnyrm BaHka, a Takke B criyyae 3akpbiTvs nonydatenem nnatexa CuyeTta, ykasaHHOro B 3asBMEeHUM MNpu YCINOBUM, 4YTO
ykasaHHbIi CyeT oTKpbIT B baHke. Ycnyra oTkniovaetcsi aBTomatudecku, 6e3 nonyyYeHus AOMOMHUTENbHOIO PacnopsiKeHust
KnueHTta.

6. MOPAAOK BAUMAHUA KOMUCCWUU 3A NPEAOCTABJIEHUE YCNYTU

6.1. 3a Ycnyru baHk B3umaeT c KnveHta 6e3 [ONOMHUTENBHOrO/-bIX pacnopsXXeHus/-uin (3apaHee OaHHbIA akuenT) co cyeTa
KnueHTta, HoMep kOTOporo ykasaH B 3asBneHun o nogknodeHuun ycnyrn «1ocTosiHHoe nopyyveHne» 1 KomnnekcHoe 6aHKkoBCkoe
obcnyxusaHue, cnegytowme nnatbl (Npy ux Hanuyamm B Tapudax baHka):

6.1.2. pa3osas nnata (nNpu ee Hanuyuu B Tapudax baHka) 3a nogkntoveHue k Ycnyre — B3umaeTcs baHkom B cooTBeTCTBUM
¢ Tapudamn baHka eguHOBpPEMEHHO B A€Hb Havana npegocTaBneHns Ycnyru;

6.1.3. exxemecsyHasa aboHeHTckasa nnarta (npu ee Hanuuum B Tapudpax baHka) 3a npegocTtaBneHne Ycnyru BammaeTtcs baHkom
B COOTBETCTBMM C HacToswmmmn [NpaBunamu u Tapudammn baHka, B KOTOpbIX OnpegeneHa NepuoavyHOCTb ynnaTbl AaHHON
nnarol.

6.1.4. nnata 3a kaxgpbln NpoBeAeHHbIN Nnatex KnueHTa (npu ee Hanuuuu B Tapudax baHka) B agpec nonyyatens nnatexen —
B3uMaeTca baHkom B cooTBeTCTBUM C HacToswmmu [Npasunammn n Tapudamu baHka, B KOTOpbIX onpegeneHa nepvognMyHOCTb
ynnaTtbl JaHHON Nnathbl.

7. MPOYUE YCNOBUA

7.1. Jlobble wusmeHeHus w/vnu pononHexusa B [MpaeBuna w/unu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pacnpoCTpaHSTCA Ha BceX nonb3yrolmxca Yenyron KnveHToB, B TOM 4nicne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyron paHee
AaTbl BCTYMMEHNS COOTBETCTBYIOLLErO U3MEHEHUS B CUMY.

7.2. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pa3mepe, HasHadveHun MnaTtexa, KnueHT obpalyaetcs K HenocpeaCcTBEHHOMY
nonyyarento nnarexa.
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lMpunoxeHue Ne 2

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6Lwme ycnoBus OTKpbITUSA U 06cnyXmBaHus 6aHkoBckoro CuyeTta
B NAO «HopBuk BaHk»
(nanee — «O6wWMe ycnoBuA OTKPbLITUSA U 06cnyxuBaHua 6aHkoBcKoro CuyeTa)

1.1. Hactoswme O6wume ycrnoBusa OTKPbITUS 1 obcnyxunsaHnma 6aHkosckoro Cueta, Tapudbl n/vnu lNMpaBuna NOAKNIOYEHUS 1
obenyxusaHma TapudHbix nnaHoB u 3aseneHne /3asBneHve-aHkeTa, ViHaMBMAayanbHble yCnoBust KPeauTOBaHUS NpU3HaloTCS
[orosBopom 6aHKOBCKOro cyeTa, SBMASTCSA HEOTbeMIeMon YacTbio [loroBopa, onpeaensoT NopsagoK OTKPLITUS 1 0BCNyXMBaHNS
cooTBeTCcTBYytoLLero Buaa Cueta.

1.2. Bce, 4TO He onpegeneHo HacToswwMMm [loroBopom 6aHKOBCKOro cuyeTa, perynupyeTtcs 3akoHogatenbcTBoM Poccuickoin
Pegepaunmn n 6aHKOBCKMMM NpaBunamu.

1.3. [eHexHble cpeactBa, pasmelleHHble KnmeHTom Ha CuyeTe B baHke, BKMOYas HAYUCMEHHble HA OCTaTKW MPOLEHTHI,
3acTpaxoBaHbl B NOPSAKE, pa3mepax 1 Ha yCroBusX, YCTaHOBMEHHbIX 3akoHoA4aTenbcTBoM Poccuiickon ®egepaunm.

1.4. JoroBop 6aHkoBckoro Cyeta cunTaeTcs 3aknioYeHHbIM MEXAY CTOPOHAMU:

1.4.1. ¢ momeHTa oTKpbITUA BaHkom KnneHTy cooTBeTcTBYIOLWEro CueTa;

1.4.2. ¢ MmoMeHTa nony4eHns baHkom nognucaHHbIx KnueHtom MHAMBUAYyanbHbIX YCNOBUA KpeanuToBaHus.

1.5. 3akoHHbIN npeacTaBuTenb KnueHTa, SBNSIOWErocs HECOBEpPLUEHHONETHUM nuUoM, 0653yeTcs CaMOCTOATENbHO
03HAKOMUTBCS U O3HAKOMWUTb HecoBepLUeHHoneTHee nuuo ¢ O6wwumn ycnosuamn no Cuety, Tapucdamm BaHka u B cnydae
HeobxoAMMOCTM 3anpoCuTb UMK AaTb COOTBETCTBYIOLLME PA3bACHEHMS.

1.6. Hactoswume Ob6Lwme ycrnoBust He pacnpocTpaHstoTca Ha KnneHTos — [lepxatenen 4ONONHUTENbHBIX KapT.

1.7. BaHk He BbinyckaeT KapTbl nuuam, B OTHOLLEHWN KOTOPbIX BeAeTcs Aeno o 6aHKpoTCTBe B COOTBETCTBUM C PedepanbHbIM
3akoHOM 0OT 26.10.2002 Ne127 «O HecocToATenbHOCTY (DaHKPOTCTBE)».

2. TEPMWHbI 1 ONPEOENEHUA

2.1. CyeT — oTkpbiBaemblt BaHkom KnuneHty KapTouHblii cyeT, OCHOBHOWM eAuHbIA CHET NPY COBMECTHOM YNOMUHAHWN:
e KapTouHbIf cyeT - GaHKOBCKMI (TEKyLmnin) cyeT n3nyeckoro nuua, oTkpbiBaembln baHkom KnueHTy ansa nposeaeHus
Onepauwii ¢ ncnonssosaHmem Kaptbl n/vnu peksnsmtos KapThbl;

e OCHOBHOW eAWNHbIN cYeT — BaHKOBCKUM (TEKyLLMn) cHeT mn3nYecKkoro nuua, oTkpbiBaembln baHkom KnneHty B pamkax
BblbpaHHoro TapudHoro nnaHa Ans nposedeHus Onepauuin ¢ mucnonb3oBaHuem nubo 6e3 mcnonb3oBaHus KapTel u/vnu
peksn3nToB KapTbl.

2.2. Kapta— OcHoBHaa wnu [ononHuTenbHas 6aHKOBCKas KapTa HaUMOHaNbHOW CUCTEMbl MMaTeXHbIX KapT w/wnu
MeXOyHapoaAHOW MNaTeXHONW CUCTEMbI, BbiMyleHHaa KnueHTy wunu nuuy, ykasaHHomy KrveHToM B pamkax HacTosiLero
[orosopa.

2.3. Onepauum — npousBoaMMble C Mcnonb3oBaHnem KapTbl onnmata ToBapoB (paboT, ycnyr) nubo nonyvyeHne HanmyHbIX
AeHexHbIX cpeacTs B baHkomaTe unu B NyHKTe Bblauu Hanu4Hblx AeHexHbix cpeacts (MBH).

2.4. OBepapacdhT — cymma npegocrtaBneHHoro baHkom kpeguta npu HeAOCTaTOYMHOCTU UMW OTCYTCTBUU AEHEXHbIX CPEACTB Ha
KaptouyHom cuete. KpegmTtoBanume bBankom KaptouHoro cyeta KnwmeHTa ocywlecTBnseTcs npu yCTaHOBMEHHOM JlumuTe
OBepapadTa.

2.5. JNumutr OBeppgpacpta — YCTaHOBNEHHas B COOTBETCTBUM ¢ [loroBopoM OaHKOBCKOrO cyeta UM TapudHbim
nnaHom/Tapudom/yYBegomneHmeMm 06 MHAMBMAYAmNbHBIX YCNOBUAX KPEAUTOBaHUS MakcuManbHasi cymma AeHeXHbIX CPeacTs,
B Npefenax KOTOPOW oOcyluecTBnsieTca osepAapadTHoe kpeautoBaHue KapTouHoro cuyeta (T.e. MakcumanbHas CymMmma, Ha
KOTOPYI0 MOXeT OblTb NpoBeeHa onepaums).

2.6. Kapta c KpeautHbim numutom/Jlumutom «OBepapadT» — MexayHapogHas GaHKOBckasi kapTa, Bbinyckaemas ans
dusuyeckoro nuua, K kotopon yctaHoBneH KpeguTHbii Jiumut/Jiumut «OBepapadT» € onpefeneHHbiM CPOKOM [AeNCTBUS,
B pamkax [loroBopa 00 yCTaHOBMEeHUM KpeauTHoro nummta/foroBopa 06 YCTAHOBMEHUW KPEOMTHOrO nMMUTA B pamMKax
npepocrtaenenns kpeguta «CynepMomeHTanbHbIi»/»MomeHTanbHbI kKpeauT»/JoroBopa 06 ycTaHOBNEHUN KpeauTHOro nuMmuTa
B pamkax npegoctaBneHuns kpeguta «Kapta ¢ kpegutHbIM numutom «[ns 4yneHoB npodcoto3oBy»/[oroBopa 0 NnpegocTtaBneHnm
kpeouta B popme «OBepapadT»/[oroBopa 06 ycTaHOBNEHNV KPeAMTHOrO NMMMUTa B paMKkax npefocTtasneHns kpeauta «Kapra c
KpPeauTHbIM NMUMUTOM «Makcumym».

2.7. Kpeput — vactb KpeautHoro numuta/llummta OBepapadT, npegoctaBneHHoro KnveHTy.

2.8. Cpok pewnctBua OBepapadta — nepuog Bpemenn oT [atel npegoctasneHus Oepapadta 4O MOMEHTa €ro MosfiHoro
noraweHMs Mo 4actaM (B paccpoyky) B cocTaBe MuHMManbeHbIX MraTtexen WAM  JOCPOYHO,  YCTaHOBMEHHbIN
Tapudamu/lporpammon kpeantToBaHus baHka/IHauBmMayansHbIMU YCIOBUSIMU KpeaUTOBAHMS.

2.9. MakcumanbHbIA HeMpepbIBHLIN CPOK HaNW4uA 3adO0JDKEHHOCTUM MO MoraweHur Kaxporo osepppadTa —
yCTaHaBnuBaeTcs B COOTBETCTBUM ¢ Tapudamun/VIHamemayanbHbIMU YCIOBUSMW KPEOAUTOBAHMS.

2.10. O6pasey nognucu — obpasey nognucu KnueHta/npeactaButens KnuveHTta, xpaHswwuics B baHvke B Buae: konuu Ha
B6ymaxxHoOM HocuTene u/vnu KonuM JOKyMeHTa, yAO0CTOBEPSIIOLLEro NMYHOCTb, NPOCTaBNeHHON noanucy B 3asiBneHnn/3asaBneHnm-
aHkeTe unu B 6naHke TMNOBOM POPMbI MHOFO AOKYMEHTA, N5t TpocTaBneHns obpasua NoanncK, ycTaHoBneHHon baHkom.

2.11. Cron-nucT — cnucok KapT, ¢ ncnons3osaHnem kotopbix Onepaummn NpoBoAUTLCA HE JOMKHbI.

2.12. PacnopsikeHue — nopyyeHne KnueHTa o coseplueHun onepaumin no OCHOBHOMY e€dVHOMY CYeTy (npu OTCYTCTBUM Y
Knuenta KapTbl) B Buge OokymeHTa Ha OymakHOM HOCMTENe WM 3MeKTPOHHOrO AOKyMEHTa, COCTaBMEeHHOro no dopme,
ycTaHoBneHHon baHkom. PacnopsipkeHne MoxeT 6biTb odbopmneHo Knuentom B Otaenernnun baHka, nubo yepes NIHTepHeT 6aHk B
cnyyae nogkntoyeHnsa KnvweHtom yenyrm «HTepHeT 6aHk».

2.13. PacyeTHbIN Nnepmuoa — OOUH rof, UCHNCIISIEMBIN C MecsiLa, CNeayloLLero 3a MecsiLeM, B KOTOPOM BbinyLeHa KapTa.
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2.14. Nepyoanyeckuii nepeBod — NepPEBO, pasMep KOTOPOro onpeferieH U3 pacyeTa 3a onpeaeneHHbln PacyeTHbI nepuos.

3. OBLWUE NMOJNIOXKEHNA OTKPbITUA KAPTOYHOIO U OCHOBHOIO EANMHOIO CHETA

3.1. bBaHk oTkpbiBaeT KnueHTy cootBeTcTBYylOWMA CyeT - Ha  OCHOBaHuMM  3asiBNeHUs-aHKeTbl/3asBneHus
KnuenTa/MiHaMBMAayansHbIX YCNOBUA KpeauTOBaHUA U NPeAcTaBreHHbIX UM Hagnexallie oopMieHHbIX JOKYMEHTOB, NepeyeHb
KOTOpbIX onpegensieTcs 3akoHogatenscTtBom P®, aktamu bBbaHka Poccum u ycTaHOBNEHHbIMW B COOTBETCTBMM C HUMU
6aHKOBCK1MUW NpaBuniamu.

B cBAsn ¢ oTkpbiTuem KnueHty KaptouHoro cyeTta baHk BbigaeT KnueHTy KapTy, npousBoguT pacyeTHO-KaccoBoe
obcnyxusaHne KnveHta, cosepwas no KapTouyHomy cyeTy onepauun, nNpedycMOTpPeHHble Ans CYeTOB AAHHOro BuAaa
3akoHogaTensctBoM P®, aktamu BaHka Poccum u ycTaHOBNEHHLIMW B COOTBETCTBUM C HUMK BaHKOBCKUMYW MpaBunaMu, a takke
npuMeHsieMbiMn B 6aHKOBCKOW NpakTuke obbl4asMu Aenosoro obopoTa, Npu yCcrnosuu, YTO noAsexalume coseplueHuto no Cuety
onepaummn He CBA3aHbl C OCYLLECTBNEHNEM NpearnpuHMMaTenbLCKON AeATEeNbHOCTY.

B cBasn c otkpbitvem KnueHnty OcHoBHOro eaumHoro cyeta baHk npepoctaBnsetr KnueHTy BbIGpaHHbIN nocneaHum
TapudHbin nnax, npu xenaHuu KnueHta BolgaeT KapTy, nponsBoauT pac4eTHO-kaccoBoe obcnyxmBaHue KnveHTa, coeepLuas no
OcHOBHOMY eMHOMY CYeTy onepauuun, NpeayCcMOTPEeHHblE ANA CHETOB AaHHOro BMAa 3akoHogatensctBoM P®, aktamu BaHka
Poccun n yctaHoBNEHHBIMU B COOTBETCTBUN C HUMK BaHKOBCKUMUW NpaBunamMu, a Takke NpMmMeHsemMbiMn B GaHKOBCKOWM MpakTuke
obblvasmn  genosoro obopoTa, MNpu  yCMoBMW, YTO MNoAnexawme coseplueHnto no CyeTy onepauuMm He CBSI3aHbI
C OCyLLEeCTBMEHNEM MNPeanpUHMMATENbCKOW AEATENBHOCTY.

3.2. baHk oTkpbiBaeT CyeTa ANs COBEPLUEHUS Ornepaunii, He CBSA3aHHbIX C NPeanpUHUMAaTENbCKOM AeATENbHOCTLIO MM YaCTHON
npaktukon. Homep CueTa ykasbiBaeTCsl B COOTBETCTBYywLWeM pasgene 3assneHus/3assneHus-aHkeTbl/VIHOMBUAYyaNbHbIX
YCIOBUMN.

3.3. Mopspok ncnonb3oBaHus KapTt perynupyetcs 3akoHogatensctsom P®, aktamu BaHka Poccun, HacToswmm [oroBopom
6aHKOBCKOro cyeTa, a Takke npasuniamm NNaTeXHON CUCTEMbI (B 3aBUCMMOCTM OT NpuHaanexHocTn KapTbl K COOTBETCTBYOLLEN
nnaTexHon cucteme).

4. OBA3AHHOCTU U NMPABA

4.1. BaHk 06sa3yeTcA:

4.1.1. oTkpbITb KnneHTy cooTBeTCcTBYIOWMIN CYeT U3 ykasaHHbIX B HacTosAwmx Obwmux ycnosusax He nosgHee 5 (natu) paboumx
OHEW, C MOMEHTa MOMyYeHUss OOKYMEHTOB, Ha3BaHHbIX B M. 3.1 HacToswmx OOWMX ycrnoBui, e€CnM WHOE He yKa3aHo B
3asaBneHumn-aHkeTe/3aasneHnn/VIHaMBuayanbHbIX YCNOBUSX;

4.1.2. npy OTKpbITUK cHeTa ¢ nonyveHnem Kaptebl, Boigate KapTy He nosgHee 15 (natHaguatv) pabouunx AHEN ¢ AaTbl NOyYeHus
nucbMeHHOro 3asiBneHusi-aHkeTbl/3asBneHus/MiHouBmayaneHblX ycrnoBun kpeguToBaHust KnueHTa ¢ nopydyeHnem baHky Ha
BbInyck KapThbl;

4.1.3. no ncteveHnm cpoka gencteusa Kaptel, B cnyyae ee ytparthbl, a Takke ecnu Kaprta yrpatnt pabotocnocobHoOCTb, cornacHo
Tapudpam baHka, Bbigate HoByto KapTy He nosaHee 30 (TpuauaTtu) pabounx gHer ¢ AaTbl NOMyYEHUst MMCbMEHHOTO 3asiBreHWs
KnneHTta o npegoctaBneHmm Takon KapTbl;

4.1.4. obecneunTb NpoBedeHne pacyetos no Onepaunsm;

4.1.5. 3auncnaTte Ha CyeT nocTynawwme Ha Hero B 6e3HanuyHOM Mnopsgke WM BHOCUMBbIE B HanmWYHOW dOpMe AeHEeXHble
cpefcTeBa He nosgHee Tpex pabounx gHeW, HaumHasa co AHA NOCTynneHus B baHk COOTBETCTBYIOLLEro NnaTexHoro AOKYMeEHTa,
ecnn 3Tu onepauumym COOTBETCTBYIOT TpeboBaHuAM 3akoHogatenbctBa P®, aktoB BaHka Poccuu, 6aHkoBCkMM npaBunam,
HopmaTtmBaMm, NOpsSAKy OMOpMMEHUS pacyeTHbIX AOKYMEHTOB, Cpokam WX npeactaBneHns B baHk, Hactoswemy [orosopy
6aHKkoBCKOro cyeta u T.4.

4.1.6. nHopmmpoBaTb aBTopusyolwmii Onepaumm NPOLECCUHTOBLIA LIEHTP 006 uaMeHeHun natexHoro nuMmuTa He nosgHee
paboyero oHs, criefyoLero 3a 4aTon naMeHeHus MNMnaTexHoro nuMuTa;

4.1.7. He nosgHee 3 (Tpex) pabounx gHewn € gaTbl nomnyveHuns coobueHns o6 ytpate Kaptel obecneuntb BknoyeHne KapThbl
B Cton-nuct u/vnn 6noknposatb Cyer;

4.1.8. ynnaumBaTb KnueHTy npoueHTbl Ha ocTaTtok Ha CueTe AEeHEeXHbIX CpeacTB B NpedycMoTpeHHoMm Tapudamm baHka
pasmepe, B CPOKM 1 B MOPsSAKe, KOTOPbIe yCTaHOBMEHb! [loroBopom GaHKOBCKOro cyeTa;

4.1.9. BbINONHATL pacnopsikeHusi KnueHta (cormacHo Tapudam baHka) o 6e3HanuMyHOM nepeyncrneHnn w/unu o Bblgade
B Hann4Hom cpopme uncnsmxca Ha CyeTe AeHexHbIX cpeacts 6e3 ucnonb3oBaHusa KapTel He no3gHee 3 (Tpex) AHen c Aatbl
nonyyeHuss baHKkoM COOTBETCTBYHOLLEIO NMMCbMEHHOrO pacnopshkeHust KnueHTta (3a UCKMoveHnem Bbi4ayu B HanNu4yHon dopme
OEHEXHbIX CPeACTB, Ymcnsawmxcs Ha KapToyHom cyeTe, K KOTOPOMY YCTAHOBIEH KPEAUTHBIN NMUMUT);

4.1.10. xpaHutb TanHy CyeTa, NpoOu3BOAMMbLIX MO HEMy Onepauui, a Takke cBefeHuln o KnveHTe v npefocTaBnsATb Takyio
WH(OPMaLMIO TPETbUM NnLIAM TOSBKO B CIy4asx U B Nopske, KOTOpble NpeayCMOTPeHbl 3akOHOAaTenbCTBoOM P®.

4.2. BaHK uUMeeT nNpaBo:

4.2.1. He BbINOMNHATL onepaummn nNo CyeTy, ecnu 3T onepauun He COOTBETCTBYIOT TpeboBaHMAM 3akoHogaTenscTBa PP, aktoB
BaHka Poccun, 6aHKOBCKMM npaBuniam, nopsiaky oopMieHnst pacyeTHbIX JOKYMEHTOB, CpokaM WX npeacTaBneHus B baHk,
Horosopy 6aHkoBckoro cyeta, lNpaBunam u T.4., a Takke oTkasaTb KnvMeHTy B COBEpLUEHMM TakuMx ornepauuin, ecnu ynnara
npeaycMoTpeHHbIXx Tapudamnm baHka nnaTtexen He OCylWeCTBreHa B YCTAHOBMEHHbIW ANS 3Toro Hactosawum [JoroBopom
©aHKOBCKOro c4eTa CpoK Unv NnponsBefeHa He B NONHOM o06beme;

4.2.2. B criydae BO3HUKHOBeHUs TexHudeckoro Osepapadta no Cuyety (Mpu npesbilweHun [natexHoro numwurta) n/vnn npu
HanmM4Mu He noraweHHoW [0 wucteyeHus Cpoka OBepgpadTa 3ag0IMKEHHOCTM MO ynnate MNpPOLEHTOB 3a MOoNb3oBaHue
cooTtBeTCcTBYHOLWMM OBepapadToM (HE3aBUCUMO OT HanMuusa y baHka BO3MOXHOCTM noracutb TexHudeckuin OepapadT w/unm
Ha3BaHHYIO 3a[j0JKEHHOCTb NMyTeM CrnncaHns HeobXoauMbIX AN 3TOr0 AEHEXHbIX cpeacTB ¢ Apyrnx cyetoB KnuneHta) oTkasaTb
KnueHTy B coBeplueHun onepaumi no CuyeTy wu/vunu npegycMOTpeHHbIX [oroBopom 6GaHKOBCKOro cuyeTa AeWUCTBUA W/unu
3abnokunpoBaTb BblaaHHble/-yt0 no [orosopy GaHkoBckoro cyeta Kaptbl/-y nubo noctaButb mx/ee B CTON-NMCT OO MOMEHTA
nonHoro noraweHus TexHudeckoro OsepapadTa M YNOMAHYTOW 3a[0MKEHHOCTM MO YynnaTe NpOoUEeHTOB 3a MNoNb3oBaHue
cooTtBeTCcTBYyHOWMM OBepapadTom;

4.2.3. npy NonyyYyeHun NPOTUBOPEYUMBBIX YKa3aHU W/MNu AaHHbIX B OTHOLUEHWM UL, MMEKLWUX MOSTHOMOYMS Ha pacrnopsikeHne
Haxoaawmmmca Ha CuyeTe OeHeXHbIMU cpeacTBaMu, NPUOCTAHOBUTL onepaumm no Cyety wu/wnn 3abnoknpoBatb KapTty go
BbISCHEHMS BCEX OOCTOATENBCTB;

4.2.4. 3abnokupoBaTb Ha onpegensembii baHkom nepuoa Bpemenn n/vnu u3sbatb KapTy B cnyvae HapylieHus TpeGoBaHuin
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3akoHopaTenbcTBa P® n/unn aktoB baHka Poccum, koTopbiMmn perynvmpytoTcst mopsigok coeplieHns Onepauuii, NCnonb30BaHUs
KapTbl n/vnu ocywectenenns onepaumin no Cyety, n/unm B cnyyae HapylleHus ycrioBuin [JoroBopa 6aHKOBCKOro cyeta wu/vumm
Mpasun;

4.2.5. 6e3 [ONOMHUTENBLHOTO/-bIX pacrnopsbkeHns/-uii  KnveHta (3apaHee p[aHHbIA akuenT) W B yCTaHOBMNEHHoOW baHkom
ovepeaHoCTM cnuckiBaTb co CyeTa, a Takke c Nobbix Apyrnx oTKpbITbIX B BaHke cyeToB KnneHTa cyMmmbi:

1. onepauuii, Npou3BeAEHHbIX C Ucnonb3oBaHem KapTsbl;

2. onepauuii, CBSA3aHHbIX C ONNAToW Hanoros, cOOpPoOB W APYrMX obs3aTenbHbIX nnaTexen, KoTopble NPeayCMOTPEHbI
3akoHogaTenscTBOM P®;

3. nnatexen, npegycMoTpeHHbix Tapudamu bBbaHka/TapudHbiM nnaHoMm/VHaMBMAYyanbHbIMU - YCIOBUSAMU  KPEAUTOBAHWUS,
nepesogoB KnneHta no JoroBopam CTpaxoBaHus;

4. nnatexen, B3UMaeMbIX y4aCTHUKaMU COOTBETCTBYHOLLEWA MIaTEXHOMW CUCTEMbI B CBA3U C 0OecneyeHMeM VMU pacyeToB Mo
Onepauunsm;

5. oBepapadTa u/vnn npegoctaBneHHbIX baHkom KnneHTty KpeauTos;

6. OeHexXHbIX cpeacTs, OLWMOOYHO 3a4nCreHHbIX Ha CYeT unu N3nuLiHe BbldaHHbIX NPy coBeplueHu Onepaumm nNo NofyvYeHuto
HanNW4HbIX AEHEXHbIX CPEACTB (BHE 04epeaHOCTU, ecnu no BuHe baHka);

7. MpoOUEHTOB u/mnu WTpadHbIX CaHKUUA, HaYUCreHHbIX B COOTBeTCTBMM ¢ [loroBopoM 6GaHKOBCKOro cyeta w/wunu
3akoHopaTenbLcTBoM P®;

8. pacxogoB, NOHECEHHbIX BaHkoM:

a) BCNeACTBME HeNpaBOMEpPHbIX AencTBuin ¢ KapTon;

b) B cBA3U C NpuHATMEM MEp N0 NPeaoTBPALLEHUNIO U/ NPECEYEHMI0 HE3aKOHHOTO NCMnonb3oBaHusa KapThbi;

C) Npv NpoBeAeHUN paccnefoBaHWA MPUYUH PacxoXaeHns cyMM hakTudeckm npovsBefeHHblx Onepaumm n Cymm, yKasaHHbIX
B AIOKyMeHTax o Takux Onepaumsax (ecrnv cooTBeTCTBYHLee paccnefosaHne byaeT nposeaeHo baHkom B CBA3M € npeTeH3nen
Knuenta);

d) BcneacTeme NPUHATASA Mep MO noralleHuo 3a40mkeHHoCTM KnneHTa no npegycmoTpeHHbiM [loroBopom GaHKOBCKOro cyeta
pacyeTtam;

9. yObITKOB, NPUYNHEHHBIX BaHKy B pe3dynbTaTe HEWCMONHEHNS UMW HeHaanexallero ucnonHeHusa KnueHtom ero o6a3aTenbCTs,
npenycMoTpeHHbIX [loroBopoM GaHKOBCKOro cyeTa;

10. nHon 3agomkeHHocTn KnueHTa nepeq baHkom.

MonoxeHust gaHHoro nyHkTa Hactosiwero [loroBopa 6aHKOBCKOro c4eTa BbipaxatoT cornacve baHka n KnveHTta oTkpbITb KnneHTy
COOTBETCTBYIOLUMIA/-Ne cyeT/-a, npeaycMaTpyBaloLLEero/-Mx BO3MOXHOCTb CMUCAHUSA OEHEXHbIX CPEeACTB C 3TOro/-ux cyeta/-oB
KnneHta Ha ocHoBaHum TpeboBaHui BaHka, onnaunBaembix 6€3 AONONHUTENbLHOrO/-biX pacnopsikenus/-ui KnueHrta (3apaHee
OaHHbIA akuenT).

4.2.6. BHOCUTb 3MEHeHNs n/mnun gononHexHns B Tapudbl/TapudHblie nnaHbl B COOTBETCTBMU C ycnosusmu [lorosopa.

4.2.7. BcooTBeTcTBUM C PegepanbHbiM 3akoHOM Poccuiickon depepauum Ne 115-03 «O npoTuBogeicTBUKM rneranusaumm
(OTMBIBaHUIO) [OOXOAOB, MOMYYEHHBIX MPECTYMHbIM MYTEM» CBEAEHWUS O NPEOYCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepaumsx
KnueHToB BaHka, koTopble BaHk cunTaeT nogosputenbHbiMu, ByayT coobwatbecs baHkom B cbeaepanbHbin opraH Poccuiickon
denepaunm, NpUHMMaIOLLUIA Mepbl MO NPOTUBOAENCTBUIO Neranusauum (OTMbIBaHUIO) AOXOA0B, NMOMYYEHHbLIM MPECTYMHLIM NyTEM.
4.3. KnneHT oba3yeTca:

4.3.1. B CPOKMU 1 B nopsiake, KOTOpble YCTaHOBMEHbI [orosopom 6aHKoBCKOro cyeTa, onnayveatb
coBepLuaemMble/npegocTaBnsemole baHkom B cooTBeTCTBMM C [loroBOpoM 6aHKOBCKOro cyeTa onepauun/ycrnyrn B COOTBETCTBUM
¢ Tapudamwn/TapudHeimu nnaHamu baHka;

4.3.2. npousBogntb Onepauun B npegenax nartexHoro nuMmuTa (NpyM Hanuyuu), He OOMycKas BO3HUKHOBEHUS TEeXHUYEeCKUX
OBepapadToB, a Takke obecneunTb BbINONHEHME 3TOro ycnosusi flepxatensamu gononHutensHeix KapT;

4.3.3. ecnn cymMMa [OEeHEeXHbIX cpeacTs, uncnsawmuxcs Ha CueTte, HegocTaToOuMHa ANS OCYLLECTBMEHNUS BCEX MPedyCMOTPEHHbIX
[oroBopom 6aHKOBCKOro cyeta pacyeToB NyTeM cnucaHusi baHkoMm geHexHbix cpeactB co Cueta 6e3 [OMONHUTENBHOrO/ -biX
pacnopspkeHus/-ui KnveHta (3apaHee [aHHbIM akuenT), MOJNTHOCTbIO MOracuTb CBOK 3aJ0IMPKEHHOCTb MO TakMM pacyetam
nobbiMK gonyckaembiMn 3akoHogaTensctBoM PO cnocobamu He no3gHee pabodero aHs, cneayoLwero 3a gaTon npeabsBreHus
emMy BaHkom cooTBeTCTBYHOLLEro TpeboBaHus;

4.3.4. Bo3BpaTUTb baHky ownBO4YHO 3aumcneHHble Ha CyeT OeHexXHble cpeacTBa He nosaHee pabouvero AHS, crneayowero 3a
narton obHapyxeHust pakTa oLwMBoYHOro 3a4mcrieHms Ha CyeT COOTBETCTBYHIOLLMX CYMM, @ €CINN 10 UCTEYEHNSI HA3BaHHOIO CpoKa
KnueHnTtom GyneT nonyyeHa Bbinucka no CyeTy unu cneumansHoe yBegomneHne baHka 06 owMOOYHOM 3a4MCNEHUN OEHEXKHbIX
cpencTB Ha CyeT — ¢ gaTtbl nonyyeHus KnueHTom Takol BbIMUCKM UINN YNOMSHYTOTrO yBEAOMIEHUS);

4.3.5. ecnu npu Nony4yeHUn Hanu4HblX OEHEXHbIX CPeAcTB B baHKkoMaTe unu B NyHKTax Bblgayu HANMUYHbIX OEHEXHbIX CPEACTB
(nanee — MNBH) no kakum-nmbo nmpuunHam OyAeT BbidaHa Cymma, MpeBbilallas cymmy cooTeBeTcTBytoweri Onepaunu, He
nosgHee paboyero AHsA, criegQylollero 3a gaTow coBeplueHust Takorm Onepaumu, coobwmTb O npousoweaien owmnbke B baHk
1 BO3BPaTUTb NOCNeAHEMY BCE U3NULLHE MONyYeHHbIE AEHEXHbIe CPeacTBa;

4.3.6. B criyyae obGHapyXeHUs pacxoXaeHuin mexagy cyMMamu, cnncaHHbiMmn co Cyeta, n cyMMamy pakTMyeckn npov3BeaeHHbIX
Onepauuni, nnbo npu Hecorrmacum C ApyrMMy onepauvsMu, npousBefeHHbiMn bBankom no Cuyety, npepctaButb B BaHk
COOTBETCTBYIOLLYIO MUCBMEHHYI MNPETEH3NIO, a Takke MOATBEPXAAKLWME [OOKYMEHTbI MO MPETEH3VOHHbIM OnepauusiM, He
nosgHee 30 (TpuauaTtn) OHEN C AaTbl COBEPLUEHUS] TakoW onepauuu (ecnu B Te4eHne HasBaHHOro cpoka KnuneHTt He npeacrasuT
B BaHk ynomsHyTyo NpeTeH3nto 1 NoATBepXAaloLLmMe ee JOKYMEHThI, MO UCTEYEHUN JAaHHOIO Cpoka COOTBETCTBYOLLAsi onepaums
cunTaeTcs NoATBepXAeHHON);

4.3.7. Bo3Bpatutb Kapty BaHky He no3agHee 10 (gecaTtn) kaneHgapHbIX OHEW ¢ AaThbl:

1. uctedenns cpoka gencrens Kaptol;

2. coobueHns baHky 06 obHapyxeHun KapTbl, paHee 3asiBMEHHON B kayecTBe yTpayeHHou (ecrnv BaHkom GygeTt npegbsBneHo
TpeboBaHue o Bo3Bpate Takon KapTbl);

3. npeabsiBneHus baHkom TpeboBaHWs 0 Bo3BpaTe KapTbl (40 CTEYEHMS CpoKa ee AeNCTBUSA);

4. npenctasneHus B baHk 3asBneHns o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa u 3akpblTum CuyeTta, BCTYNNEHUS! B 3aKOHHYHO
cuny pelueHus cyaa o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa Wnu O MpekpalleHun ero AenWcTBusl No APYrMM OCHOBaHUSIM
nn6o npekpalyeHus gencteusi lorosopa 6aHKOBCKOro cyeTa no NiobbiM HBIM NPUYMHAM.

4.3.8. odopMnATb [AOKYMEHTbl Ha coBeplieHve onepaumi no CueTy B COOTBETCTBMM C TpebosaHusmu baHka wnno
YCTaAHOBMEHHbIM MocnegHnm ¢opmMaM, a Takke NpeacTaBnATb 3T LOKYMEHTbl B BaHK B TeueHue onepaumoHHOro BpeMEHU
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BaHka;

4.3.9. HesameanuTenbHo u3sewaTb baHk B MMcbMeHHOW hopme 06 M3MEHEHMAX CBOWMX MEPCOHAsNbHbIX AaHHbIX, a B Cryyae
n3MeHeHnss damMunmmn, UMeHn n/unm oT4ecTBa He3aMeaNUTenbHO NpeacTaBnTb B BaHK HOBbIV YOOCTOBEPSAOLMI €ro NMYHOCTb
[OKYMEHT;

4.3.10. no TpeboBaHuio baHka HezameanuTenbHO NPefoCTaBNATb NOCNEAHEMY CBeAeHUS W AOKYMeHTbl, Heobxoanmble BaHky
B COOTBETCTBUM C TpeboBaHMsAMM 3akoHogaTensctBa P® wu/vnu aktoB BbaHka Poccuu o npoTvBOOENCTBMM Neranusaumm
(OoTMbIBaHUIO) [OXOAO0B, MONYYEHHbIX NPECTYMHBLIM MyTeM, ¥ (OMHAHCUPOBaHWIO Teppopuama ans naeHtndukauum Knvernrta n/mnm
pasbsACHEHNA 3KOHOMMYECKOro CMbICia HeoOblYHbIX CAEenoK, BbisBreHHbIX baHkom B gedatenbHocTn KnuenTa, a B cnyyae
nposefeHns onepaumini no CuyeTy KBbIroge TpeTbux/-ero nuu/-a (ganee no TekcTy — «Bbirogonpuobpetatens/-u»)
He3ameanuTenbHo cooblaTte 06 aToM baHky 1 NpegocTaBnATb NOCNeAHEMY CBEAEHUS U AOKYMEHThI, Heobxoammble baHky ans
yCTaHOBNeHns u ngeHtudukaumm BeirogonpuobpetaTensi/-en B COOTBETCTBUMM  C TPeBGOBaHMAMW  YMOMSHYTbIX  Bbllle
3akoHogaTenbcTBa P® n/unu aktoB BaHka Poccun.

4.3.11. npepoctaButb baHky Bce Heobxogumble o cebe cBegeHus aAns OTKpbiTMA CueTta, npepocTasneHnsa Kaptobl
n obcnyxmBaHuna Cyeta, B TOM Yucne Homep MobunbHoro TenedoHa.

4.3.12. nHdopmmpoBaTb baHk 06 uU3MeHeHun KOHTakTHOM MHdopmauun, 06 nameHeHun crnocoba cBasu baHka ¢ KnuneHTowm,
NOEHTUMUKALMOHHBIX CBedeHun, coobueHHbIX baHky (B T.4. cMeHa damunuv n/vnu MMeHU u/Mnu oT4yecTBa, NacnOPTHbIX
AaHHbIX, agpeca perncTpauum no MecTy XUTenbCTBa), @ Takke CBeAEHWNIN ykasdaHHbIx B N.N. 1 n. 1 cT. 7 PegepanbHOro 3akoHa oT
07.02.2001 Ne 115 — ®3 «O npoTuBogencTBMM neranusaumm (OTMbIBAHWIO) OOXOAO0B, MOMYYEHHbIX MPECTYMHBIM NyTeEM, U
drHaHCcKpoBaHNio TeppopuaMay B TeyeHne 7 (ceMb) paboumx OHEN C MOMEHTa BO3HUKHOBEHUS] COOTBETCTBYIOLLNX M3MEHEHUI, C
npeabsiBNeHMeM W npegocTaBneHneM baHky oOpurMHanoB W/WAM  3aBEPEHHbIX B YCTAHOBMEHHOM MOPSiAKE  KOMWI
noaTBepXaarLwmnx JOKYMEHTOB 00 M3MEHEHUN CBeAEHUN.

4.4. KnneHT BnpaBe:

4.4.1. nononHATb CYeT AeHeXHbIMU CPeacTBaMu NyTeM UX nepeyncneHns B 6e3HannyHoM nopsiake UM BHECEHWUS B HANWYHON
topwme;

4.4.2. nonyyatb y obcnyxusatowero Cyet oTBeTCTBEHHOro mcnonHutensa baHka Bbinuckn n3 Cyeta B nobow pabounii geHb,
HaumHasa co BTOporo paboyero AHs, crnefylollero 3a AaToi coseplueHus onepauun no Cuyety (ecnm onepaumm no Cuyety He
NPoV3BOAMNNCH, BbiMUcka M3 CyeTa 3a COOTBETCTBYIOLLUIA AeHb HE MPefoCTaBnsaeTcs) B COOTBETCTBMN € Tapudamm baHka;
4.4.3. B yctaHoBneHHom baHkom Poccun nopsgke npegoctaBuTb baHKy npaBo Ha cocTaBneHne pacyeTHbIX JOKYMEHTOB OT ero
(KnueHTa) umeHu.

5. MOPAAOK PACYETOB U COBEPLLEHWUSA ONEPALIMA NO CYETY

5.1. Ecnu vHoe He OyaeT yCTaHOBMEHO MpaBwuiiaMyM COOTBETCTBYIOLLEW MNNaTEXHOW cucTeMbl, NMpu coBeplueHnn Onepauuu
B MHOCTpaHHOW BantoTe, uHon, Yem gonnapbl CLUA, cymma HassaHHon Onepauum nepecynTbiBaeTca B gonnapbl CLUA no kypcy,
YCTaHOBNEHHOMY COOTBETCTBYHOLLEN NIIATEXHON CUCTEMON.
5.2. Ecnu unHoe He npegycmoTpeHo (He BbyaeT npegycmoTtpeHo) Tapudamu/TapudpHeiMm nnaHamu BaHka, pacyeTbl no
HacTosweMy [loroBopy 6aHKOBCKOro cyeTa OCyLLEeCTBATCA B criedytowem nopsgke:
5.2.1. pa3oBasa nnarta 3a npepoctaeneHue Kaptbl n/unu MNepuoanyecknii/-e nnaTtex/-u nvnu nnata 3a NoakmnoyeHne nwboro
TapudHoro nnaHa npom3BoasTCA Npy NEPBOM MOCTYNINEHUN AEHEXHbIX cpeacTB Ha Cyer;
5.2.2. - nnata 3a rogoBoe obcnyxunBaHue KapTtbl w/unu lNepuoandeckne nnaTexu 3a BTOPOW U KaXAbIA M3 MOCNeayoLnx
PacueTHbIX NeprMoaoB OCyLLECTBNATCA B MOCNEAHUI KaneHaapHbIi AeHb COOTBETCTBYHLEero Pac4yeTHoro nepmoaa;

- nraTa 3a nponoHrauuo nboro 3 TapudHbIX NNaHOB 3a BTOPOW W Kaxabli U3 nocrnegylowmx PacyeTHbIX neprnonos
OCYLLECTBMSIOTCS B COOTBETCTBMU C [NpaBunnammn nogknioyeHns n obenyxumsanna TapudHbIx nnaHos n/wnu Tapudamu.
5.2.3. ynnata gpyrux nnarexev nponM3BoanTCa OOHOBPEMEHHO C CoBepLueHnem/npegoctasneHmem baHkom nognexaiuen onnare
onepauuun/ycnyru;
5.2.4. nepeBofbl, CBA3aHHble C coBeplueHnem Onepauwii, a Takke pacyeTbl MO NPeayCMOTPEHHbIM 3akoHodaTenscTtsom PO
1 cBsi3aHHbIM ¢ Onepaunamu Hanoram, cbopam v gpyrmm obsisaTenbHbIM NepeBodamM MPOM3BOAATCA Mpu nonyyveHun baHkom
[OKYMEHTOB 0 NponsBeaeHHbIx Onepaumsx.
5.3. Ecnu npu norawennn 3apomkeHHocTn KnneHta no pacdeTtam, NpeayCMOTPeHHbIM HacTosiwum [JoroBopom 6GaHKoBCKOro
cyeTa, baHkom OyayT nonydeHbl OEHEXHble cpeacTBa B MHOW BamnioTe, HEXenu BantoTa pacdeToB no [doroBopy 6aHKOBCKOro
cyeta, 3agormkeHHocTb KnmeHta no [oroBopy norawaeTtcs nyteM KOHBepTauuu MorydYeHHbIX BaHKOM [AeHexXHbIX CpeacTs
B BanOTy pacyeToB no [lorosopy, npoBoaMmMor baHkom 6e3 AononNHUTENbHONM 3asBKM HA 3TO CO CTOPOHbI KnueHTta Ha ycrnoBumsx
1 B NOPSAKe, KOTOPbIE NPpeayCMOTPEHbl AMA COBEPLUEHUS TakMx onepauni 3akoHogaTensctBoM P® n/unn aktamm baHka Poccuu
W BHYTPEHHUMW [OKyMeHTamu bBaHka, no Kypcy, yctaHoBrneHHomy BbaHkom Ha pgaTy Takow KOHBepTauuu, U C yAepXaHuem
KOMMWCCMOHHOIO BO3HarpaxkaeHus 3a Takyl KOHBepTaumio cornacHo Tapudam baxka.
Mpu aTOM 3agomkeHHOCTb KnveHTa cuMTaeTcs noralleHHOW npu YCroBUM UM C AaTbl npoBeAeHuss BbaHkom  ynomsiHyTon
KOHBepTauuM 1 B CyMMe MonyyYeHHbiXx BaHkom B pe3ynbTaTe TakoW KOHBEPTALMW AEHEXHbIX CPEACTB B BartoTe pacyeToB Mo
HoroBopy 6aHKOBCKOro c4yeta (3a MMHYCOM YMOMSIHYTOrO KOMWCCMOHHOIO BO3HarpaxaeHuss baHka 3a npoBegeHHyto
KOHBepTaumio).
5.4. B cnyyae oTkasa KnueHTta ot npegycMoTpeHHbIx [loroBopoM GaHKOBCKOro cyeta ycnyr baHka, npekpalleHus nonb3oBaHus
KapTtoi n/unu npekpawenns genctems [JoroBopa 6aHKOBCKOro cyeta A0 UCTEYEHUSA Nepuoaa BpEMEHU, pacHeTbl 3a KOTOPbIN yXe
npousBedeHbl, AEHeXHble CpeacTBa, nornydyeHHoble baHkom B pesdynbTate Takmx pacdeToB, KnmeHTy He BoO3BpallaloTcs
(He3aBMCMMO OT TOro, 4YTO OTKa3 oT ycnyr baHka, npekpaweHve nonb3oBaHus Kaptom w/mnu pactopxenus [orosopa
6aHKOBCKOro c4eTa MOryT NpOU30NTM OO UCTEYEHMS COOTBETCTBYIOLLErO NEPUOLA BPEMEHN).
5.5. MpoueHTbl Ha AeHeXHble CpeacTBa, uYncnswmecss Ha CyeTe, HauncnswTcsa cornacHo Tapudam BaHka Ha MUHWManbHbIN
HEeCHWXaeMbli OCTATOK TaKUX AEHEXHbIX CPEACTB/HA OCTATOK AEHEXHbIX CPEACTB, MMEBLLMIACS (MO COCTOSIHUIO HA YTPO KaXdoro
[OHS1) B TEYEHMEe TEKYLLEro KkarneHaapHoro Mecsila, Ucxoas u3 AeiCcTBUMTENbHOMO Yucna KaneHaapHbix AHel B Tekyllem rogy (365
unu 366 OHel COOTBETCTBEHHO), M ynnaymBarTcs baHkom B nocnegHun pabounii AeHb TEKYLLEro kanenaapHoro Mecsiua nytem
3ayncneHns CyMMbl Takmx NnpoueHToB Ha Cyer.
MpoueHTbl 3a Mecsu, B KOTOPOM BCrieAcTBue pactopxeHus [oroBopa GaHKOBCKOro cyeta, ocTtaBwmecs Ha CyeTe OeHexXHble
cpencTea OOMKHbl ObiTb BO3BpalleHbl KnueHTy, ynnadvBaioTca baHkom ogHoBpemeHHO c Bo3BpaToM KnMeHTy HasBaHHbIX
OEHEXHbIX CPEACTB MyTeM MNEpPeYUCrieHnMst CyMMbl Takux MPOLEHTOB Ha ApYrow ykasaHHbli KnueHToMm cuet w/unm nytem ee
BblAaun KnueHTy B Hanu4Hom cpopme.
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5.6. Ecnu nHoe He ByaeT npegycMOTPeEHO 3akoHopaTenscTBoM P®, aktammu BaHka Poccun 1 ycTaHOBNEHHbIMU B COOTBETCTBUM
C HUMW BAHKOBCKMMM NpaBuIiaMmu:

5.6.1. cnucaHue AeHexHbIx cpeactB co CyeTa Npy HanMMyYMM Ha HEM [AEHEeXHbIX CpeacTB, CyMMa KOTOpbIX OOCTaTo4yHa Ans
YyOOBNETBOPEHMS BCEX NpeabaBneHHbIX kK CueTy TpeboBaHuiA, OCyLLECTBNAETCA B NOpAAKe MNOCTYNNeHns pacnopskeHnii KnvweHTa
W OpyrMx JOKYMEHTOB Ha CrnvcaHue (3a UCKMYEHNEM CllyYaeB CNMCaHUsi CyMM, OLLUMOOYHO 3a4nCreHHbIX Ha CYET Unu U3nuliHe
BblAaHHbIX Mpu coBeplieHnn Onepauumn no MOMy4YeHUI0 HanWyHbIX OEHEXHbIX CpeacTB, KOTOpoe npou3BoauTcs baHkoM BHe
yKa3aHHOWN o4epeaHOCTU NnaTexen);

5.6.2. Npy HeOOCTaTOYHOCTUN AEHEXHbIX CPeacTB Ha CueTe:

- YacTu4Has onnaTta nnaTexHbIX nopyyeHuin KnveHta He npoussoamuTcs,

- KapToTeka HeoMnmnavYeHHbIX pacyeTHbIX AOKYMEHTOB Kk CYeTy He BeeTcs, B Cryyae OTCYTCTBUS A€HEXHbIX cpeacTB Ha CyeTe Ha
MOMEHT CNUcaHusi CpeacTB pacHeTHbIE AOKYMEHTbI NoAsiexaT UCMOSTHEHNIO B NOpsKe, onpedeneHHoOM 3akoHoAaTenscTBoM PO,
aktamu BaHka Poccum 1 ycTaHOBMNEHHbIMW B COOTBETCTBUM C HUMM GaHKOBCKMMU MpaBunamMm.

5.7. PacyeTHble gokymeHTbl KnneHTa, npuHaTble BaHkoM Ha MHKacco, HanpasnAlTCA NOCNeAHUM MO Ha3HAYeHWI0 He nosgHee
paboyero AHA, criegyloLwero 3a gaTon nonyyYeHns aTux AOoKymeHToB BaHkom, Mo nodyte mnm Kypbepckonm cBsasbio (Mo BbiGopy
BaHka).

5.8. KnueHT BnpaBe B npegenax ocTtatka AeHexHbIXx cpeactB Ha OCHOBHOM eAMHOM c4YeTe OCYLLEeCTBNATb onepauuu,
npenycMOTpeHHbIe 3akoHoAaTenbCcTBoM Poccuiickon defepauum n He npoTuBopevallme pexuMmy GaHKOBCKOro cyeta nytem
nepegaun B bank Pacnopspkenuii. OcopmneHne n nepegava PacnopsikeHui npoussoantcsa B OTaeneHun baHka B nopsake,
YCTaHOBMNEHHOM 3akoHozaTenbCcTBOM Poccuiickon Pepepaumm n [oroBopom. PacnopsikeHne MoxeT ObiTb 0OPMMEHO U
nepegaHo B MHTepHeT GaHke B cnydae nogkmoveHus Knnentom ycnyrm «WHTepHeT GaHk». NepeBon OEHEXHbIX CPeacTB
OCYLLLECTBNSETCH UCKIIOYNTENBHO HA OCHOBaHUW Pacnopsikenuns KnueHTta, npu 3TOM pacyeTHble JOKYMEHTbI, Heobxoammble ans
npoBeAeHns onepauuin, COCTaBNATCS U noanucbiBatoTcs baHkoMm oT umeHn KnneHTa.

5.9. PacnopsikeHne KnueHta, noctynusluee B OtaeneHne baHka npusHaeTcs coctaBneHHbiM KnueHTom, a aencteus baHka no
€ro VUCMorHeHNo NpaBoMepHbIMKU, ecnn baHk yaoctoBepuncsa B nuyHocTn KnveHTa (B NUYHOCTU M NOMHOMOYMS NpeacTaBuTens
KnueHTa B cnyyae, ecnu PacnopsikeHue nocTynurno oT NPeAcTaBuTens) U nyTem npocToro BM3yanbHOMO CIVYEHUs YCTaHOBWI
cxoxecTb nognucy Knnenta Ha PacnopsikeHun ¢ O6pasuom nognucy KnveHta, umetowemcs B baHke. PacnopsikeHne KnveHTa
B WHTepHeT BaHke, npusHaeTcs cocTaBneHHbIM KnueHTom, a AenctBus baHka no ero MCnonHeHuio npaBOMEpPHLIMW, ecrnn
PacnopspkeHne nogTeepaeHo B nopsigke, yctaHoBneHHOM [1oroBopom.

6. OTBETCTBEHHOCTb

6.1. KnuneHT, a B cnyyae, ecnu KnveHTOM SBMNSETCA HECOBEpPLUEHHONETHee NuUO ero 3akOoHHbIM NpeacTaBuTenb, B rpaHMUax,
YCT@HOBMNEHHbIX AENCTBYIOWMM  3aKOHOOATENbCTBOM, HeCeT TMOMHYl OTBETCTBEHHOCTb 3a nocneacTtens  Onepauwni,
NpoBeAEHHBbIX:

6.1.1. c ucnonb3oeanuem NMNH n/vnn Kaptel, Koga aktnBauuu;

6.1.2. Bcetn «/HTepHeT», B CeTW YCNyr MOYTOBON CBA3W, B OPYIMX 3MEKTPOHHBLIX CETHAX, a TakKe B MHbIX Crnyyasx, Korga
cooTBeTcTBYOWasa Onepaums nposedeHa 6e3 npeabsasneHns KapTol;

6.1.3. ¢ ucnonb3oBaHmeM yTpaveHHon KapTbl HecmMoTpsa Ha 6rokuposky CueTa w/unmn noctaHoBky KapTtel B CTON-nucT, a Takke
B MHbIX Cryyasix, NpeaycMoTpeHHbiX [paBunamu ucnonb3oBaHus 6GaHkosckux kapT NAO «Hopsuk Bank» (Mpunoxexne 3
k [lorosopy).

6.2. B cnyyae 3agepxkn Bo3Bpata Kaptbl BaHky, nocnegHun BnpaBe notpeboBaTtb oT KnueHTa, a B cnyyae, ecnu KnneHtom
ABMAETCA HeCOBEpLUEHHOMNEeTHee nuUo, OT ero 3akOHHOro mnpeAacTaBuTens B MNpedenax YCTaHOBMEHHbIX AEeNCTBYHOLWUM
3aKoHoAaTenbCTBOM, ynnaTbl eMy 3a 3a4epXKKy HeycTOWKu B pa3Mepe TPeXKpaTHOro MMHMManbHOro pasmepa onnatel Tpyaa,
yCTaHOBINEHHOrO 3akoHodaTenbCTBOM P® Ha gaTy npeabsaBneHns Takoro TpeboBaHWs, a ecnu MUHUManbHbIV pa3Mep onnathbl
Tpyda He OydeT ycTaHaBnvMBaTbCHA 3akoHOAaTenbCTBOM PP — B pa3mepe, ykazaHHOM B YBeAOMIEHUM 006 MHAMBMAYarbHbIX
ycnoBusix kpeautoBaHusi/Tapudax/TapudHbeix nnaHax.

6.3. baHk He HeceT OTBETCTBEHHOCTM 3a MpousBeAeHHble M no CyeTy onepauun, ecnu Takue onepauuv B COOTBETCTBUU
¢ [loroBopomM 6GaHKOBCKOro cyeTa CYMTAKTCA NOATBEPKAEHHLIMU.

6.4. BaHk He oTBe4yaeT 3a HEBO3MOXHOCTb MCNonb3oBaHWs KapTbl, a Takke 3a 3adepXKy MepeBOdOB M He HeceT
OTBETCTBEHHOCTU 33 NPUYMHEHHbIE B pe3ynbTaTe 3TOro ybbITkK, eCnv HEBO3MOXHOCTb MCMONb3oBaHWa KapTbl u/vnu 3agepxkka
nepeBOAOB ABMATCA ClIeACTBNEM:

6.4.1. HeuCMOMHEHUs WNN HeHaAnexallero MCMonHeHs o006sA3aTeNnbCTB MHbIMKW  YYacTBYIOWMMY B NPOBEAEHUN pacyeToB
KPeauTHBIMU 1 APYTMMU OpraHu3aumsamu,

6.4.2. HemcnpaBHOCTK (HepaboTOCNOCOBHOCTN) TEXHNYECKNX CPEACTB.

6.5. BaHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEeACTBUA UCMOMHEHNS NOPYYEHUI/pacnopsXXeHni, BblAaHHbIX HEYMONTHOMOYEHHbIM/ -
W NLOM/-amu, Koraa ¢ UCMOoNb30BaHMEM NpedyCcMOTPEHHbIX BaHKOBCKMMY nNpasuninamu npouenyp baHk He mor ycTaHoBUTH hakTa
Bbl4auyn NOPYYEHUS/PacnopsHKEHNSA HEYMONTHOMOYEHHbIM/ -1 NULOM/-amu.

6.6. baHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble Ans KnveHTa nocrneacTBus, HacTynuBLUME B pesyrnbrate
HEeCaHKLMOHMPOBAHHOIO A0CTyna TpeTbux nuy K nHopmauun o Cyetax, Kaprta, Cpepcteax goctyna (B TOM uucne, B criyyae
HernpaBOMEpPHOro ucnonb3oBaHust KapTel TpeTbMMM nuuamyi OO0 MOMeHTa nonyyeHns baHkom yBegomnenus ot KnuveHta o6
yTpaTe KapTbl, HO TOMbLKO NPUW YCOBUK YCNELLHOIO NPOXOXAEHUS nNpouedypbl naeHTudnkauum).

KnveHT yBegomneH, 4To B Criyvyae yTpaThbl, XWLLIEHWSl, HE3aKOHHOrO MCMOMb30BaHWA TpeTbMMK nuuamu KapTtel Heobxoammo
B KpaTyaniume cpoku coobwmTb 06 aTom crnyyae baHky no TenedoHy, ykasaHHOMY

- Ha obopoTHon  cTtopoHe KapThbl;

- Ha Canre baHka.

6.7. BaHk He HeceT OTBETCTBEHHOCTM 3a HEBEpHOE/HETOYHoe ykasaHue KnmeHToM peKkBM3MTOB W/Mnu HeBepHOEe/HETOYHOE
3arnoniHeHne nomnen 3asBreHnsa Ha NepeBos OEHEXHbIX CpeAcTB. YObITkU, B TOM YnCne KypcoBas pasHuua, Bo3Hukwme y KnveHTa
B CBSI31 C yKasaHMeM HeBePHbIX/HETOYHbIX PEKBU3UTOB U/MNWN HEBEPHBLIM/HETOUYHBLIM 3aNOofHEHNEM MONEN 3asBlIeHNs Ha NepeBos
AeHexHbIX cpeacTs, baHkoM He Bo3mellatoTcs.

7. MOPAOOK NMPEKPALLEHUA, PACTOPXXEHUA JOTOBOPA U 3AKPbITUA CHETA

7.1. CyeT MoXeT ObITb B fntoboe BpeMsa 3aKpbIT N0 NMCbMEHHOMY 3aABN1EHUIO KnneHT, npu YCInoBuUM OTCYTCTBUA 3a0JKEHHOCTU U
3aBepLUEHMS MepPONpUATAA MO yperynmposaHnio CNoOpHbIX TpaH3aKUUN MO MCTEYEHUN CpoKa, YKa3aHHOro B n.7.3 HacTosLero
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Horosopa. CueT MoXeT ObITb 3aKpbIT HA OCHOBaHWUW 3apaHee JaHHOro nopy4veHns KnuenTa.

7.2. C momeHTa nony4veHns baHkom 3asaBneHnsa KnneHta o 3akpbitum Cyeta, C MOMEHTa BCTYMNIIEHUS B 3aKOHHYIO CUIY peLleHust
cyaa o pactopeHun [loroBopa 6aHKOBCKOro cyeTa u 3akpbiTun CyeTa nnum npekpalleHnm ero AencTBus No ApyrumMm OCHOBaHUSIM,
no nwobblM WMHBIM npuyvHaMm bBaHk npekpawaeTr npuHUMaTb K UCMOSTHEHWUIO pacyeTHO-AEHEeXHble OOKYMeHTbl KnuveHTa
M ocyLlecTBNATL onepauun no CuyeTy (3a UCKNoYeHMEM onepaumit no CueTy, CBA3aHHLIX C 3aBEPLUEHVMEM pac4eToB Mexay
y4aCTHUKaMW COOTBETCTBYIOLLEN MNaTeXHOW CUCTEMbI NO paHee coBeplueHHbIM OnepauusiM, a Takke CBS3aHHbIX
C nepeuncrieHvem/ Bblgaden ocTatka Haxodsawmxcs Ha CuyeTe [eHexHbIX CpeacTts), npekpawaer pAencrtene Kaptol,
obecnevmBaeT 3aBepLUEHNE pacyeToB MexAy y4acTHMKaMM COOTBETCTBYIOLLEW MNAaTEXHOW CUCTEMbI MO paHee COBEPLUEHHbIM
Onepauusim, a Takke 3aBepLuaeT npegycMoTpeHHble [JoroBopom 6aHKoBCKOro cyeta pacyeTbl Mexay CTopoHamu.

Mpu atom nocTynatowme Ha CYeT AeHexHble cpeacTBa MoryT 6biTb BO3BpalleHbl baHkom B obcnyxuBarolme nnatenbLinkoB
3TUX AEHEXHbIX CPEACTB KpeauTHble opraHnsaumv n KnveHT He BrpaBe NpeabsBnaTb K BaHKy kakve-nubo npeTeHauu, npsiMo
UM KOCBEHHO CBSA3aHHbIE C HencnonHeHvem baHkom cBonx 0653aTenbCTB MO 3a4MCNEHNIO AEHEXHbIX cpeacTB Ha Cyer.

7.3. [eHexHble cpefcTBa, octaBlimeca Ha CyeTe nocne 3aBeplUeHWs BCeX HasBaHHbIX B NpeablayliemM MyHKTe HacTosALWwero
HoroBopa pacyeToB, nepeuucnsioTca baHkom Ha gpyrovi ykasaHHbIi KnuneHTom cueT w/vnu BblgatoTca baHkom KnueHty
B Hanu4Hon opmMe He no3gHee 3 (Tpex) paboumx gHen ¢ gatbl nonyyeHus baHkom cooTBeTCTBYyHOLLEro nopyyeHuns/3assneHus
KnueHTta, koTopoe MoxeT GbITb npeacTaBneHo nocrnegHum B BaHk Tonbko nocne ucteveHus 60 (wectuaoecaTn) gHew € aathbl
Bo3BpaTta B baHk KapTbl, a ecnn Kapta He OyaeT Bo3BpawieHa B baHk — nocne uctedeHus 60 (wectuaecatn) gHew c aatbl
OKOH4YaHus cpoka aevicteusa KapTbl.

7.4. KnueHT nopyyaeT baHky 3akpbiTb CYeT Mpu ycrnoBMM OTCYTCTBUS [EHEXHbIX cpeacTB Ha Cuete no wcteveHun 60
(wectnpecsaTn) gHen nocrne OKOHYaHWst cpoka AencTBusi Bcex KapT, BbiMyLLEHHbIX ANS coBeplueHus onepauui no Cyety, npu
yCnoBun OTCYTCTBUS NpeTeH3un (TpebosaHuin) k gaHHOMY CYeTy M Npu OTCYTCTBUWM ABWXEHUS OEHEeXHbIX cpeAactB Ha Cuyete
B YKa3aHHbI nepuoga.

7.5. KnueHT nopyyaeTt BaHky 3akpbiTb CyeT npu ycrnoBuM OTCYTCTBUSA AEHEXHbIX cpeAactB Ha Cyete no umcteveHun 60
(wectngecatn) pgHew nocne Aatbl pacTopXeHus no wuHuumatmBe banka [oroBopa 06 ycrtaHoBneHun KpegutHoro
numuTa/foroBopa 06 yCTaHOBNEHWW KPEAMTHOrO nuMWTa B pamkax npegoctaBneHus kpeguta «CynepMomeHTanbHbIn»/
«MomeHTanbHbIN»/ «KapTa ¢ kpeanTHbIM NMMMUTOM «[ns YneHoB npodcoto3oBy, [loroBopa 0 NpefocTaBneHun kpeamTa B oopme
«OBepapadt»/Kapta € kpeauTHbIM NUMUTOM «MakcumymM», Mpu YCMOBMM OTCYTCTBUS NpeTeH3vn (TpeboBaHuii) k Cyery,
K kKoTOpoMy 6bin ycTaHoBneH KpeautHeii numnut/Ninmnt OBepapadta 1 Npy OTCYTCTBUM OEHEXHBIX CPEACTB Ha ykazaHHOM CuyeTe
B YKa3aHHbI nepuoa.

7.6. KnueHT nopyyaeT BaHky 3akpbiTb CyeT npu ycrnoBuM OTCYTCTBMSA AEHEXHbIX cpefactB Ha CueTe no wucrtedeHum 60
(wecTtnpecatn) gHen nocrne gatel npekpaweHusa [oroBopa o6 yctaHoBneHun KpeautHoro numuta/forosopa o6 ycTtaHOBNEeHUU
KpeauMTHOro numuTa B pamkax npepoctaeneHus kpeauta «CynepMomeHTanbHbii»/«MomeHTanbHbIn»y/ «KapTa ¢ kpeguTHbIM
numuToMm «[ns uneHoB npodcotosoB»/Kapta € KpeaWTHbIM NMMUTOM «MakCumym» MO MpPUYMHE MOMHOro noraweHns
3agomkeHHocTn KnveHtom nepen BaHkom, npu ycrnoBumu 4TO KpeauTHbI numuT paeeH 0,00 pybnei, npy ycnoBuu oTCYTCTBUSA
npeTeHani (TpebosaHuin) k CueTy, K KOTOpoMy Obin ycTaHoBneH KpeguTHbIA NUMWUT M Npy OTCYTCTBUMM OEHEXHbIX CPeAcTB Ha
ykazaHHOM CyeTe B yKasaHHbIV Nepuoga.

7.7. BaHk 3akpbiBaeT CuyeT B nopsigke, NpeaycMOTPEHHOM 3akoHofaTenbcTBoM P®, aktammn BaHka Poccum n yctaHOBNEHHbIMA
B COOTBETCTBMM C HAMMN BAHKOBCKMMU NpaBunamu:

7.7.1. npn OTCYTCTBMM OCTaTka AEHEeXHbIX cpefcTB Ha CyeTe — nocrne OKOHYaHWS Cpoka, MO UcTedeHun KoToporo KnueHT
B COOTBETCTBMM C NpedbiayLuiMM MNYHKTOM MOXeT npeactaButb B baHk nopydyeHve/3asBneHve o nepevncneHun/Boligade
OeHexHbIx cpeacTs co CyeTa;

7.7.2. B criyyae Hanuumsi ocTaTka [AeHeXHbIX cpeAcTB Ha CuyeTe — nocre nepeyvncrneHusi/Bblaavn TakMx AEHEXHbIX CPpeacTB
B COOTBETCTBMM C NOpyveHnem/3asBneHmem KnveHra.

7.8. 3akpbiTne Cuyeta He ocBoboxaaeT KnveHTa oT UcnonHeHust ero obsisatenscTs nepes baHkom, KOTopble BO3HMKNM A0 3TOrO
MOMeHTa nnbO B CBA3M C NpekpalleHneM [AencTBus HacToswero [punoxeHuss u 3akpbiTuem CuyeTa, a Takke oOT
npeaycMoTpeHHon [loroBopoM 6aHKOBCKOrO cyeTa OTBETCTBEHHOCTW 3@ HEUCMONTHEHWE WM HeHaanexallee UCMOMHEHue 3TnX
06sa3aTensLCTB.

7.9. BaHk BnpaBe pacTtoprHyTb [loroBop 6aHKOBCKOro cyeTa npu Hanuuuu OByx 1 Gonee pelueHui o6 oTkase B COBEPLUEHMU
onepauMnm MNo nNpuYMHE MNOAO3PEHVWM B neranu3aumm (OTMbIBAHWM) [OOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MyTeM, WIu
(bvHaHCMpPOBaHWM TeEppOpM3Ma B TEYEHWNE KaneHaapHoro roaa.

7.10. BaHk BnpaBe pacToprHyTb [loroBop 6aHKOBCKOro cyeTa npu OTCYTCTBUM B TEYEHWE [ABYX NeT OEHEXHbIX CPeacTB Ha cyeTe
KnueHta n onepauun no atomy cuyeTy. [NpegynpexaeHue o 3akpbiTuM cuyeTa Hanpasnsetcss baHkom Ha um3BecTHbIi Homep
MobunbHoro TenedgoHa KnueHta/agpec anekTpoHHOW MOYTbl, @ NPU OTCYTCTBUWN TaKOBbIX B MUCbMEHHON (hOPME Ha U3BECTHbIN
BaHky agpec peructpauun/npoxunsanmsa KnveHTta. [joroBop 6aHKOBCKOrO cyeTa CyYMTaeTCA pacTOPrHyTbIM MO UCTEYEHWU OBYX
MecsaUeB CO AHS Hanpasnenus BaHkom npegynpexgenus, ecnm Ha CyeT KnveHTa B TeyeHme 3TOro cpoka He MocTynunu
OeHexHble cpeacTaa.
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lpunoxeHue Ne 3

k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux uy 8
AO «Hopeuk BaHk»

MpaBuna ucnonb3oBaHua 6aHkoBckux kapT NMNAO «HopBuk BaHk»

1. OBLLUUE NMOJIOXKEHUA

1.1. Hactosawue [paBuna wucnons3oBaHua 6aHkoBckux kapT [MAO «Hopeuk bBaHk» (ganee — [lpaBuna) aBnswoTCS
HeoTbemnemon 4acTbto [loroBopa, onpegensitor obasaHHocTM KnueHTa no 6GesonacHomy uvcnonb3oBaHuto KapT, nopsgok
YBepomneHnsa KnveHTa O COBEpLUEHHbIX onepauusax c ucrnonb3oBaHvem KapTel, nopsgok Yeepomnewuss Knuentom bawdka
B cnyyae yTpatbl KapTbl /unu ucnonssoanusa KapTel 6e3 cornacusa KnveHra.

1.2. Bce nonoxeHus HacTosiwmx MNpaBun paBHO pacnpocTpaHsTca Ha Bcex KnmneHToB-aepxartenen 6aHkoBckux KapT. JloGble
U3MEeHeHUs n/unu JononHeHus B Hactoswme [MpaBuna ¢ MOMEHTa BCTYMMEHWUS MX B CUMY PaBHO PaCrpOCTPaHSIOTCS Ha BCeX
KnueHToB-nonb3oBatenen 6aHkoBcknx KapT, B TOM yucne Ha Tex, KTO Havan nonb3oBaTbCa YCNyron paHee Aatbl BCTYNNEHWS
COOTBETCTBYIOLLEro U3MEHEHNS B CUINY.

Ecnu [epxatenem kapTbl SABRSeTCA HecoBeplUeHHonetHee nuuo, KnueHT obs3aH 03HAKOMUTbL Takoe HeCOBEpLUEHHONeTHee
niuo c¢ lMpaBunamu nosnb3oBaHus GaHkoBckux kapT MNMAO «Hopsuk Bbank», Tapudamm baHka n B crniyyae HeobGXoouMoCTu
3anpocuTb W/unu gatb COOTBETCTBYOLLNE Pa3bACHEHMS.

1.3. Bce TepmuHbI, HanncaHHble C 3arnaBHOM OykBbI, OMpeaerneHne KOTOPbIX HUXKE He MPUBOAWTCH, YNoTpebnsalTcs B TOM Xe
3HayeHun, koTopoe Bbino oroBopeHo B [lorosope.

1.4. B HacToswwmx MpaBunax ncnonb3yoTcsa creaylolwme TePMUHbI U onpeaeneHns:

3asBneHue o Hecornacum — MUCbMeHHOe 3asaBneHne KnveHTta o Hecornacuu ¢ onepauuen, COBEPLUEHHON C UCMONb30BaHNEM
KapTbl.

YBepgomneHne — CMC-coobuieHune/coobuieHre, HanpasBndgeMoe MO 3MeKTPOHHOM mno4vTe 06 onepaumsx, COBEPLUEHHbIX
¢ ucnonb3oBaHnem KapTtbl, HanpaBnsemoe baHkom KnveHTy nocpeacTBOM MOGMIBLHOW CBS3WN W/MWM 3NEKTPOHHOWM MOYThl, Takke
3BOHOK KnueHTta B BaHk no TenedoHam, ykasaHHbiM Ha KapTe unu obpaweHue Knuenta B OtaoeneHne baHka c cooblieHnem
0 Hecornacum c onepaumven, COBEPLUEHHON C UCMonb3oBaHWeM KapTbl, OCyLleCcTBRSEMbIi B paMkax CpoOKa, YCTaHOBIEHHOro
HacTosawmmu Mpasunamu, n YacoB paboTel KoHTakT-ueHTpa baHka.

CVC2 (CVP2) — TpéxaHa4Hbli Ko NpOBEPKM MOAIMHHOCTM KapThbl MaTéxHoln cucteMbl Master Card.

2. OBA3AHHOCTU KITMEHTA NO BE3OMNMACHOMY UCNOJIb3OBAHUIO KAPT

2.1. KnneHT 0bsa3yeTcs:

2.1.1. Hukorga He coobuwaTtk NMWH, CVC2 (CVP2), Kog aktuBaumm TpeTbMM nuuam, B TOM YUCIe POOCTBEHHUKaM, 3HAKOMbIM,
coTpyaHukam baHka, kaccmpam 1 nuuam, MoMorarLWwmum eMmy B UCnonb3oBaHun KapTbi;

2.1.2. Xpanutb [lMWH otpenbHo oT KapTbl B HEABHOM Buae W MecTe, HedOCTYNHOM Ans TpeTbux nud, B TOM 4ucne
poacTBEHHMKOB, He nucatb NWH Ha KaprTe;

2.1.3. MNpu nonyyeHnn KapTbl pacnucatbcad COOCTBEHHOPYYHO Ha ee OOOPOTHOW CTOPOHE B MeCTe, NMpedHa3HayeHHOM Aris
noAnucK, ecnn aTo NpeaycMoTpeHo;

2.1.4. He nopgsepratb KapTy MexaHW4eckum, TeMmmnepaTypHbIM W 3NEKTPOMarHUTHbIM BO34ENCTBMAM, a Takke wusberatb
nonagaHvns Ha Hee Brarv;

2.1.5. He xpaHuTb KapTty pssgoM ¢ MobunbHbIM TenedoHoM, BbITOBO U OPUCHON TEXHUKOW;

2.1.6. Umetb npu cebe wHMOPMaLMIO O KOHTaKkTHbIX TenedoHax baHka v o HoMepe KapTbl Ha OTAEMNbHbLIX HOCUTENAX
uHopMauum n HemeaneHHo coobwaTte Bbanky o packpbitun MNH, CVC2 (CVP2), nepcoHanbHbiX AaHHbIX, MO3BOMSHOLLIMX
COBEepLUNTb HenpaBoMepHbIe AencTBra co CueTom, a Takke B criydae ytpaTtbl KapTbl;

2.1.7. He coobwaTtb nepcoHanbHble AaHHble unu mHdopmauuio o Kapte, B Tom uucne: MNMWH, CVC2 (CVP2), npu nomnyyeHnu
npocbbbl CO CTOPOHbI TPETbMX nuL, B TOM Yucne CoTpyaHuka baHka, o npegocTtaBneHun Mm Takon MHdopmaumm, n coobwmTb
B BaHk 0 nony4eHun gaHHON NPOCLOLI;

2.1.8. He oTBevaTtb Ha aneKTpPOHHbIE NCbMa, B KOTOPbLIX OT MMeHU baHka npegnaraeTcsa npefocTaBuTb NepcoHarnbHble AaHHbIe
M He crefoBaTh MO «CChINKamy», yka3aHHbIM B TakMX 3N1EKTPOHHBIX NMCbMax (BKMNovas ccbinkv Ha CanT baHka);

2.1.9. B uensax mHpOpMaLMOHHOro B3ammogencTems ¢ baHkom mncrnonb3oBaTb TOMBKO PEKBU3WUTBLI CPeacTB CBA3WN (MOOUMNbHBLIX
M CTauuoHapHbIX TenedoHOB, (PaKCOB, WMHTEPAKTUBHBLIX web-caniToB/mopTanoB, OObIYHOW W ANEKTPOHHOW MOYThI), KOTOpbIe
ykasaHbl B JOKyMEHTax, NOy4YeHHbIX HenocpeacTBeHHo B baHke;

2.1.10. He ncnonb3oBaTb yCTpPOWCTBa, koTopble TpebytoT BBoaa NMNH ana goctyna B nomelyeHne, rae pacnonoxeH baHkomar;
2.1.11. Tlepepn vcnonb3oBaHneMm baHkoMaTa OCMOTPETb €ro Ha Hanuyne [OMNOMHUTENbHbLIX YCTPOWCTB, HE COOTBETCTBYIOLLMX
€ro KOHCTPYKLMK, B Cry4Yae Hanmmuusi Takmx yCTPOMCTB He Ucrnonb3oBaTe baHkomaTt u coobwnTte 06 aTom BaHky;

2.1.12. Npwn Habope MNMNH npukpbIBaTh KNaBuaTypy pykow;

2.1.13. He ncnone3oBatb baHkomar, B cnyyae ecnu KapTta He BcTaBnsieTcs 6e3 ncnonb3oBaHust pmanyeckon cunel;

2.1.14. OTtkasatbcs OT umcnonb3oBaHus baHkomaTa, B crnyyae ecnv baHkomaT paboTaeT HEKOPPEKTHO, OTMEHUTb TEKYLLYHO
onepauuio, 1 goxaartbcst Bo3sparta KapThbl;

2.1.15. Mocne nonyyYeHnsa Hanu4HbIX AEHEXHbIX cpeacTB B baHkomaTte nepecuntatb 6@HKHOTBLI MOMMCTHO, YOeaMTbCA B TOM, YTO
KapTa Gbina Bo3sBpallueHa baHkomaTom, AoXaAaTbCA BbiAayy KBATAHLUK MpU ee 3anpoce, 3aTeM MOOXWUTb UX B CYMKY (KOLLErex,
KapmaH) 1 TOnbKO Mocre 3Toro OTX0AMTb OoT baHkomarTa;

2.1.16. CoxpaHATb pacnevataHHble baHkomMaToM KBUTaHUWMWM ANS BO3MOXHOW MOCHeAylolwen CBEPKM YKasaHHbIX B HUX CYMM
C Bbinuckon no Cyery;

2.1.17. HesamegnutenbHo coobwaTte B baHk, ecnu npu npoBegeHun onepaumii ¢ Kapton B baHkomaTe, BaHkomaTt He
BOo3Bpawaet Kapty;

2.1.18. He wcnonb3oBaTtb KapTbl B opraHusauusix TOProBnuM W YCMyr, He Bbi3biBalOWUX AoBepud, TpeboBaTb NpoBeaeHus
onepaumn ¢ Kapton Tonbko B NnpucyTcTBuKM KnneHTa, Npu noanucaHum 4Yeka npoBepsiTb CyMMYy, YKasaHHyH Ha yeke, He BBOAUTb
CBOW HOMep TernedoHa, NnacnopTHbIE AaHHbIE NPV NOATBEPXKAEHWM ONepaLuii B OpraHM3aumsax TOProBv 1 yCnyr;
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2.1.19. Hu npu kakmx obctoaTenbcTBax He BBoauTb NMVH, CVC2 (CVP2) B otBeTe Ha CMC-coobLueHnst 06 onepauusix, KoTopble
KnueHT He cosepLuar;

2.1.20. YcTaHOBUTb Ha CBOM KOMMbKTEP W MOOUNbHLIA TenedgoH aHTUBMPYCHOE NporpaMMHOe obecnevyeHne W perynspHo
npou3BoanTb €ro OGHOBMNEHNe 1 OGHOBMEHWE APYIMX MCMOMb3yeMblX MPOrpamMMHbIX MPOAYKTOB (B TOM 4ucrie onepauvoHHON
CUCTEMbI U NPUKIAAHbIX NPOrpaMm);

2.1.21. B cnyyae HapyweHus KnueHTom o06s13aHHOCTEW, YCTAHOBMEHHbIX HacTosiwmmu lMpaBunamu, He TpebosaTb oT BaHka
BO3MELLEHMSA CyMM onepaumi, coBepLueHHbIX 6e3 cornacusa KnueHTa;

2.1.22. [encteBoBaTb C HeOOGXOOUMOW OCMOTPUTENBHOCTBIO U 3aboTnuBoCTbio, cobnopas [lpaBuna, a Takke gpyrue
pekomeHpaumm baHka, 4TOObI HEe [OMYCTUTL PacnopsKEeHUe OEeHEXHbIMU CPeACcTBaMM  HEYNMONTHOMOYEHHBIMU  NULaMu;
npeanpuHMMaTh BCe Mepbl AN NpefoTBpalleHns yTpaTel KapTel unm ee HenpaBoMepPHOro NCMONb30BaHMUS.

2.2. MNpw coBepLueHun onepaumn B cetn MIHTepHeT KnneHT o6s3yeTcs:

2.2.1. He ucnonb3oBaTb MNH npu 3akase ToBapoB 1 ycnyr 4Yepes3 ceTb VIHTEpHeT, a Takke no TenedoHy/cdakcy, He coobiaTtb
nepcoHarnbHble AaHHble unu uHdgopmaumio o Kapte/Cyete 4yepes cetb WHTepHeT, B Tom uucne [WH, naponun poctyna
K pecypcam bBaHka, cpok pewvicteua KapTbl, pasmep KpeOuTHbIX FMMWUTOB, MUCTOPUIO Onepauuin, He BBOAMTb CBOW HOMeEpP
TenedoHa, nacnopTHble AaHHbIE NPY NOATBEPXAEHWUM onepauui B ceTn MIHTepHeT;

2.2.2. C uenbio npegoTBpalleHs HenpaBOMeEpPHbIX AeicTBui ¢ KapTon npu onnate nokyrnok B cetu VIHTepHeT, pekoMeHayeTcs
ucnonb3oBaTb OTAENbHYO KapTy, BbinyweHHyto BaHkom, npegHa3HadeHHylo Ans onnatbl NOoKynok B cetn MHTepHeT. Ha Cuet
oTaenbHoN KapTbl peKoMeHAYeTCs 3a4NCNSATh TONMbKO TAaKoe KONMMYECTBO AEHEXHbIX CPEACTB, KOTOpOe HeoOXoauMo ANns 3akasa
TOBapoOB U ycnyr yepes ceTb VIHTepHeT;

2.2.3. CoBepLuaTb NOKYMKN TOMNBbKO C NMYHBLIX TEXHUYECKUX YCTPOWCTB (MNaHLIeT, KOMMNbIOTEP, HOYTOYK, CMapTdOH 1 T.M.) B LEensx
COXpaHeHWs KOHPUAEHUMANbLHOCTN NEPCOHanNbHbIX AaHHbLIX 1 MHopMaLuun o KapTe;

2.2.4. MNpwn cosepLueHUN onepaLmin co CTOPOHHENO KOMMbloTEPa YOeanuTbCS, YTO NepcoHarnbHble AaHHbIe U Apyras nHdopmauus
06 onepauusax He coxpaHunachk (BHOBb 3arpy3ntb B Gpay3epe web- cTpaHuuy, Ha KoTopoi coBepluanucb KnneHtom onepauun);
2.2.5. He ucnonb3oBaTb calTbl, HE Bbi3blBaOLLNE AOBEPUSI.

2.2.6. Vcnonb3oBaTb WTepHeT-caliTbl TONMbKO M3BECTHbIX M MPOBEPEHHBbIX OpraHuM3auuin TOProBnu M ycnyr, npu paboTe B
MHTepHeTe He cornawaTbCs Ha YCTaHOBKY Kakux-nmbo AOMNOnMHUTENbHBIX NPOrpaMM C HEU3BECTHbIX VIHTEpHET-CanToB.

2.2.7. MNpoBepATb NpaBUNbHOCTb aapecoB MIHTEpHET-CalToB, KOTOpblE UCNONb3yeT KNMeHT AN coBepLUEHMS MOKYMOK.

2.2.8. YCTaHOBWTb Ha CBOWM TEXHUYECKME YCTPOWCTBA (MMaHLIEeT, KOMMbHOTEP, HOYyTOYK, cmMapToH M T.N.) aHTUBMPYCHOE
nporpaMmmMHoe obecneyeHne n perynsipHo Npou3BOAUTb €ro 06HOBNEHME U 0OGHOBMNEHWE APYrMX MCMOMb3yEMbIX NMPOrPaMMHbIX
NpPOOYKTOB.

3. NOPAAOK YBEAOMITEHUA KITMEHTA O COBEPLUEHHBIX ONMEPALUAX C UCMNOJIb3OBAHUEM KAPTbI

3.1. BaHK B Lensax CHMXeHNs pucka HenpaBOMEPHOro ucrnonb3oBaHns Kapt o6a3yeTtca nHcdopmmposats KnveHta o coBepLueHun
Kaxgow onepaumu € ucnonb3oBaHneM KapTbl nyTem HanpaeneHnss KnueHTy COOTBETCTBYHOLLEro YBeAomneHus, crnocob
YBepnomnexus Bolibnpaetca Knuentom. KnneHTty B kavecTBe GecnnaTtHoro cnocoba YBegomneHns npegocraesnsaetcs Yenyra «E-
mail-nHcdopmmpoBaHme no onepauusM ¢ 6aHKOBCKMMMK KapTamuy» (Npy OTCYTCTBUM TEXHMYECKOW BO3MOXHOCTM BaHka AaHHas
ycnyra 3ameHsietca Ha Ycnyry «CMC-uHdopmupoBaHue»). Yenyra «CMC-nHdpopmupoBaHne no onepaumsMm ¢ 6GaHKOBCKMMMU
KapTamu» npegoctasnseTca KnueHTy cornacHo Tapudam baHka.

KnueHT onsa HanpaBneHus YBeooMIeHU BpaBe noaknounTe Yenyry «E-mail-uHdopmupoBaHue no onepaumsm ¢ 6aHKOBCKMMU
kaptamu» nvnu Yenyry « CMC-nHdopmrpoBaHue no onepauusm ¢ 6aHkoBckummn kaptammy. ObLue ycnosus npeaocTaBieHns
yKasaHHbIX ycnyr pernameHTupytotes MpunoxeHnem Ne 6 u MNpunoxeHnem Ne 11 k Jorosopy.

3.2. baHKk He HeceT OTBETCTBEHHOCTb nepea KrnveHTOM 3a onepauun, O COBepLUeHUM KOTOpbIX KnueHT He Obin yBegomneH
n C KOTOpbIMM KrMeHT He cormaceH, B Clyvyae HenonyyYyeHus Mnu HeCBOEBPEMEHHOrO MomnyyYeHus YBeOOMMEeHWUW, CBA3aHHbIX
C AEeNCTBUSIMM OMNepaTopoB COTOBOWM CBA3W, TpeTbux nuu, n/unun KnneHta, B TOM yucne B criyyae ykasaHmsa KnneHtom HeBepHOro,
HETOYHOrO KaHarna CBA3W AN HanpaBneHns YBeAOMITEHWI, B CryYae eCriv KaHarn CBS3N He nogaepxuBancsa/He nogaepxuBaeTcs
KnuneHtom B paboyem coctosiHum, obecneunBatoem nonyyeHne KnueHtom Yeegomnenus ot baHka, Takke No MHbIM NpUYMHaM,
He 3aBucAWwMM oT baHka.

3.3. YBegomneHune cuynTaeTcs OTNpaBfeHHbIM C MOMEHTa BbiMOfIHEHUss baHKOM Bcex HeobXxoAMMbIX M AOCTaTOMHbIX OEWCTBUIA
(NpenycMOTpeHHbIX COOTBETCTBYIOLMMW cornalleHnamm mexay baHkom n OBcnyxvBatowelnt opraHM3aumnen) no HamnpasneHnto
COOTBETCTBYIOLIMX YBedomneHun 4epe3d O6cnyxvBalolylo oOpraHusaumio B opraHmsaumu-naptHepbl  OGcnyxwviBatoLien
opraHusauuu.

3.4. YBegomneHve cuMTaeTcd nonyveHHbiM KnueHToM B AaTy oOTnpaBneHns YBEAOMIIEHUS, YKa3aHHYK B 9NIEKTPOHHOM
npoToKone nepefayv YBegomnenus (ans YBegoOMIEHWN B BuAE COOOLLEHWI, HanpaBnsembix Ha AZpec SMeKTPOHHOW MouThl),
OTpaXXeHHyI0 B 3NEKTPOHHOM oTyeTe baHka (ans Yeegomnenuii B Buae CMC-coobLyeHuin).

4. MPABA N OBA3AHHOCTU KINMMEHTA U BAHKA

4.1.BbaHk 06sa3yeTCH:

4.1.1. ObGecneuntb coxpaHeHue wuHgopmaumm o6 YBegomnenusix (kak oT baHka KnueHnty, Tak n ot KnuneHnta Banky) no
COBEPLLEHHbIM OMnepaLysiM B CPOK, YCTAaHOBIEHHbIN 3aKOHOAATENBLCTBOM.

4.1.2. ObecneynTb BO3MOXHOCTb YBegomneHusi baHka KnneHtom o Hecornacum ¢ onepawmeit, COBEPLLUEHHOW C UCMONb30BaHUEM
KapTbl, no TenedoHam, ykaszaHHblM Ha KapTe.

4.1.3. PaccmaTtpmBath 3asBneHuss o Hecornacuvm KnveHTa, B TOM 4uCne Mpu  BO3HWKHOBEHWM CMOPOB, CBSI3@HHbIX
c ncrnonb3oBaHvem KnuveHtom KapTtbel, npepoctaButb KnueHTy BO3MOXHOCTb nNonydatb MHoOpMauuio O pesynbraTtax
paccMoTpeHus 3asBNeHMn O Hecornacuu, B TOM 4ucre B NUCbMeEHHOW chopme no TpeboBaHuio KnveHta B cpok oo 30 aHen co
OHS nony4veHus Takux 3asiBNEHWI O Hecornacuuv, a B cryyae Mcnonb3oBaHus KapTbl Ansi ocywecTBNeHUsi TPaHCTPaHU4yHOro
nepesofa AeHexHbIX cpeacTB Ao 60 gHen co AHA nonyyeHus 3asiBNeHUn O Hecornacum.

4.1.4. To pesynbTaTaM pacCMOTPEHUS W MPOBEAEHUs paccrnefoBaHus, B crnyvae ecnu KnueHT wucnonb3osan Kapty
[obpocoBecTHO, He Hapyllasi HacToswmx [NpaBun ncnonb3oBaHust 6aHKOBCKUX KapT, OCYLLECTBMNSATL BO3BpaT CyMM Onepauui,
coBepLUeHHbIX 6e3 cornacusi KnueHta, B cpok Ao 90 aHen ¢ MoMeHTa nonydeHust 3asBreHust o Hecornacum oT Knuenta. MNpu
3TOM HECaHKLMOHMPOBAHHLIMU U MOANEXalumMn Bo3BpaTy MOryT ObiTb, Kak CyMMbl OnepaLymil, COBEPLUEHHbIX A0 YBEAOMIEHMs
KnnenTtom BaHka, Tak 1 cymmbl onepawmin, CoOBepLUEHHbIX nocre Yeegomnenns KnmeHtom BaHka.

4.2. BaHK umeeT NpaBo:
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4.2.1. MpunoctaHoBNUTb Mcnonb3oBaHne KapTtbl KnmeHTa no cobCTBEHHOM MHMUMAaTUBE Mpu HapylweHun KrnmeHTOM HacTosLmX
Mpasun nnbo Ha ocHoBaHUW nonyyYeHHoro ot KnneHta YBegomneHus.

4.2.2. BaHk BnNpaBe COBEPLUNTbL 3BOHOK Ha MOOWMITbHBLIA UM CTAUWOHApPHbLIA (OOMallHWIA/paboynin) Homep TenecdoHa nocrne
COBEepLUEHMS KpyMnHOW onepaumy no Kapte Agns ycTHOrO NOATBEPXOEHMSA coBeplueHust onepauun KnveHtom. [Ons ycTHOro
noaTeepxaeHusi onepauun KnmeHT gormkeH Hassatb cBon Gamunuio Mma OtyectBo U HoMep KapTbl.

4.3. KnneHT 06s3yeTcA:

4.3.1. MNpepocTtaBntb baHky, Kak kaHan cBA3W, ANA HanpasneHus GecnnaTHbiX YBegomneHuin ob onepaumsx, coBepLUEHHbIX
¢ ncnonb3oBaHveM KapTbl, AOpec anekTpoHHOM noYTsbl u/unu Homep TenedoHa coToBOW CBA3W.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE N TOYHbIE KaHarbl CBS3U, U NOAAEPXKMBATL UX B pabovemM COCTOSHUN.

4.3.3. HezamepnurtensHo yBegomnsate baHk 06 n3ameHeHnM kaHana cBsi3n B MMCbMeHHON dopme B odmce baHka unn, no3BoHMB
B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha Carite baHka.

4.4, KnueHT Bnpase:

4.4.1. TpepocTaBuTb ogHoBpemMeHHO Homep TenedoHa cOTOBOM CBA3W M AApec 3MeKTPOHHOW MOoYThbl ANA HanpasneHus
YBegoMneHun.

4.5. B cnyyae ecnu KnueHT odopmnseT JononHuTtensHyto/-ble KapTy/-bl, KnneHT Bnpase yka3aTb Tonbko oanH Homep TenedoHa
COTOBOW CBSI3M W/unun oavH Agpec aneKTPOHHOW NOoYThl Ans HanpasneHus YeegomneHun Oepxatento gononHutensHon KapThbl.
Ecnu Knuent npwm nognucaHumn 3asiBneHusi-aHkeTbl/3asiBneHns Ha npegoctaBneHne [ononHutensHol 6aHKoBCKOM KapThbl
k OCHOBHOW KapTe ykasblBaeT ApYron kaHan/-bl cBa3un, baHk HanpaBnsieT YBegomneHus Ha nocnegHme n3BecTHole baHky kaHanbl
CBSA3M Mo onepauusm co Bcemu Kaptamu [Jepxatens.

4.6. B cnyyae ecnn KnueHt odopmnset JononHutencHyto/-ble KapTy/-bl Ha gpyroe nuuo/-a, KnvueHT o6si3aH ykasaTb WHble
KaHanbl cBA3M Ana YBegomneHwun [epxaTenen kapT no onepauusiMm ¢ ucrnonb3oBaHvem [JononHutensHbiXx KapTt. YBegomneHus
no onepauuam c ucnonb3oBaHuem [ononHutensHon KapTbl B yka3aHHOM criydae OyayT HanpaBnaTbCsi Tonbko [depxaTento
pononHutensHon Kaptbl. Ycnyru «CMC-nHdopmupoBaHme» u «E-mail-nHdopmmnpoBaHme» noaknovaloTcs K kaHany/kaHanam
cBas3n Knnenta no OcHoBHon KapTe u k kaHany/kaHanam cesasu [epxaTens no [JononHuTenbHOW kapTe oTAaenbHO. Hactoswwme
Mpasuna paBHO pacnpocTpaHsatoTca Ha Oepxatenen Kapr.

4.7. MNpwn ncnonb3oBaHnM CUCTEMbI MOOUIBHBIX NNaTexen Brnagenel, MobUNbLHOro YCTPOMCTBA BrpaBe onnavmBaTb MOKYMKW Mo
TexHornornm NFC cnocobamu B 3aBUCMMOCTM OT TEXHUYECKOW BO3MOXHOCTM MobBunbHOro yctponcTaa.

5. NOPAOOK YBEOOMIEHUA KIIMEHTOM BAHKA B CITYYAE YTPATbI KAPTbI /WU NCNOJNIb30OBAHUA KAPTbI BE3
COrMMACHUA KNNUEHTA.

5.1. B cnyyae yTtpaTtbl KapTbl n/vunu ee ncnonb3oBaHua 6e3 cornacusa Knuenta, KnueHTt 06sa3yetcsa yBeaomuTtb 06 atom BaHk,
No3BOHMB Mo TenedgoHam, KoTopble ykasaHbl Ha Kapte nnbo obpatuteca B OtaeneHne baxka.

5.2. KnueHT 065a3yeTcs:

5.2.1. YBegomnaTbe baHk He3ameanutensHo nocne obHapyxeHusa dakTta ytpatbl KapTel u (Mnu) ee ncnonb3oBaHus 6e3 cornacusi
KnueHTa, HO He no3gHee 18 YacoB OHS, criedytoLlero 3a AHeM nonydeHnst ot baHka YBeaoMneHns 0 COBEpPLLEHHON onepauuu,
¢ koTopon KnneHT He cornaceH, Nno3BoHMB B baHk no TenedoHam, ykazaHHbIM Ha KapTe nubo nytem obpalueHunsi B OtaeneHune
BaHka. YBegoomneHusi npuHumaroTca coTpygHukamu KoHTakT-ueHtpa banka ¢ 9—00 go 18-00 yacoB Kaxabll OeHb Cpoka,
YCTAHOBMEHHOMO HACTOSILLMM MYHKTOM, B COOTBETCTBUM C 4vacamu paboTtbl KoHTakT-ueHTpa baHka. B npasgHuyHble AHuM
YBegomneHus npuHumatotes ¢ 10-00 go 17—-00 yacos.

YBepomnAte baHk HesameanutensHO nocre obHapyxeHus dakta yTpaTel MobunbHoro yctporctea (cmMapTdOH, nnaHLwer,
CMapT-4achbl), Ha KOTOPOM ycCTaHoBreHo npunoxeHune Apple Pay/Google Pay/Mir Pay n BHeceHbl pekBuauTbl KapTbl (unu) ero
ucnonb3oBaHusa 6e3 cornacusa KnveHTa, HO He no3gHee 18 YacoB AHSA, cneaylowlero 3a AHeM nonyyeHus ot baHka YBegomneHus
0 COBEpLUEHHON onepaumm, ¢ KoTopol KnneHT He cornaceH, no3BoHUB B baHk no TenedoHam, ykazaHHbIM Ha KapTe nnbo nytem
ob6paweHust B Otaenenve baHka. YBegomneHus npyHUMaloTcst cotTpyaHukamm KoHTtakT-ueHTpa baHka ¢ 9-00 go 18-00 yacos
KaXdbll OEHb CPOKa, YCTAHOBMEHHOIO HACTOSLMM MYyHKTOM, B COOTBETCTBUM Cyacamu pabotbl KoHTakT-ueHTpa baHka.
B npasgHuyHble oHu YBegomneHus npuHumarotesa ¢ 10—-00 go 17-00 yacos.

5.2.2. HesamepgnutenbHo 3abnokupoBaTb KapTy nocne o6HapyxeHus dakta yTtpatbl KapTbl/MoGunbHoro yctponcTsa
(cmapTdoH, NnaHwWeT, cmapT-yackl) u (MnnM) ux ucnonb3oBaHuss 6e3 cornacusa KnueHTta, no3soHMB B baHk no TenedoHam,
yka3aHHbIM Ha KapTe nnu nytem obpawerus B Otaenenve baHka. 3abnokvpoBaTtb KapTy KnMeHT MOXeT KpyriocyTO4HO.

5.2.3. Tpu nepBon BO3MOXHOCTM 0OpaTUTLCS C NUCbMEHHbIM 3asiBreHnem o Hecornacum B BaHk/HanpaBuTb NUCbMEHHOE
3asBneHre 0 Hecornacum 3akasHbIM NMcbMoM, B TedeHne 10 gHen nocne Yeegomnenus KnueHtom BaHka no 3BoHKy B KoHTaKT-
LEHTP O Hecornacum c COBEpLUEHHOW onepauuven, ons nposeneHus baHkom paccnegoBaHus. BaHk npoBoauT paccrnegoBaHue
TONbKO nocne nonyvyeHua oT KnmeHTa nMcbMeHHOro 3asiBneHuss o Hecornmacun. Cymma  onepauun, NpuU3HaHHON
HEeCaHKLVNOHMPOBAHHOW, NOASIEXUT BO3BPATY TOMbKO MO UTOoram npoBeaeHusa baHkoM paccrnenoBaHus.

5.2.4. Cobniogatb YcnoBusa ucnonb3oBaHus OaHKOBCKMX kapT B Cucteme MOOWUIMbHBIX MNnatexen K KOTOpbIM KnveHT
NpUCcoOeaMHAETCS NyTEM NPUCOeaUHEHUS K HacTosiwemy [orosopy.
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lMpunoxeHue Ne 4

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBus ycTaHOBIEHUA KpeguTHOro numuTa (ansa npoBegeHusi husnyeckum nuuom onepauum
C Ucnonb30BaHNeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(nanee — «O6wWwMe ycrnoBusi yCTaHOBIEHNUS KPeAUTHOroO NMMMUTA C UCNONb30BaHMeM GaHKOBCKMX KapT»)?

Hactoswpme O6Lwme ycrnoBus yCTaHOBMEHNS KPEAUTHOTO NMMMMUTA C UCMonb3oBaHneM 6aHKOBCKMX kapT n Tapudebl, MNporpamma
KpeauToBaHusA, 3asBneHne-aHkeTa/3assnexne, NHaveuayanbHble ycnoeus KpeauToBaHus/YBedomneHne o6 MHAMBMAOYamnbHbIX
YCMOBUSAX KPeauToBaHus npusHatotcs [oroBopom 06 yCTaHOBMEHWN KPeAWTHOro MUMWUTA U SBMSIOTCH HEOTbEMIIEMON YacTbio
[oroBopa, onpefensioT NOPSAOK W YCNOBUS MNPefoCTaBfeHuss KpeauWToB W MX WUCMOMb30BaHWSA B pamMKax YCTaHOBMEHHOro
KpeauTHoro numwura.

[na ocywecTteneHus pac4eTos no JoroBopy 06 ycTaHOBNEHWUM KpeauTHoro numuta baHk npegoctasnset KnueHty Kapty. Kapta
SABNseTCs AeNCTBUTENbHOW A0 NocrnefHero AHS Mecsua roga, ykasaHHoro Ha ee nuueson ctopoHe. OkoHYaHne cpoka AencTBuS
KapTbl He npuBoauT K NpekpaileHunio aenctemsa [lorosopa 06 ycTaHOBNEHUN KpeaUTHOro numuTa. 1o oKoH4YaHWM cpoka AencTBus
KapTa BbinyckaeTcs Ha HOBbIV CPOK MO yCMOTpeHuto baHka Ha ocHoBaHun 3assneHus KnveHTa Ha nepesbinyck KapTol.

1. forosop 06 yCTaHOBMEHWUWN KpeAWTHOIO NMMUTa CHMTAETCS 3aKkmtoveHHbIM Mexay CTopoHamu:

1.1. c momeHTa ycTaHoBneHuss baHkom KpeguTtHoro mumuta k Cyety KapTel Knnenta. O6 yctaHosneHun KpeguTtHoro nmmuta
BaHk yBegomnsieT KnveHTta nocpeactBom cMc-MHdopmMmnpoBaHns/E-mail-mHdbopmmnpoBaHna n/mnm nMcbMeHHOro yBe4OMINEHNS;
1.2. ¢ momeHTa nonyyeHus baHkom nognucaHHbix KnneHtom MHanBMAayansHbIX YCrOBMI KPeAUTOBaHMS.

[orosop 06 ycTaHOBMNEHUM KPEAUTHOIO NMMMUTA 3aKIoYaeTCs Ha CPOK, yKa3aHHbIN B IHOMBUAYanbHbIX YCNOBUSX KpeaUTOBaHMS.
KpeanTHbin numnt k Cuety KapTtbl KnueHTa ycTtaHaBnvBaeTcs B Lensx coBeplleHns KnneHTOM pacxXofHbiX onepauuin yepes
MHTepHeT-6aHK, Yepe3 TOpProBo-CepBUCHbIE MpeanpuaTus, nocpeactsom ycnyrn «CMC nopyyeHve», B TOM 4ucre B Lensax
onnaTbl ycnyr nocpeactsoMm baHkomaTta. Kpome Toro, 3a cueT npepoctasnsemoro KpegutHoro numnuta 3aeMLumk UMeeT npaso,
ecnu MHoe He npedycMoTpeHo VMHauBMAyanbHbIMK YCIOBUAMW KPEeQWTOBAHWUS, ONNaTWTb CTpaxoBble NPemMuy Mo Aorosopam
CTpaxoBaHusl.

B 3aBucumocTM oOT ycnosui [lporpaMMbl KpeouTOBaHUS KPeaWTHbIM FUMUT MoXeT ObiTb UCMOoNb3oBaH AN MoralleHns
3agomkeHHocTn KnmeHTa nmo KpeawTty/ero 4actm B CTOPOHHEM OaHke nyTeM nepedvucrneHns AeHexHblx cpeactB co Cuyeta
KnueHTa, K KOTOPOMY YCTaHOBMNEH KPEAUTHBIN NMMUT, Ha cHeT KnneHTa B CTOPOHHEM GaHke.

B pamkax [JoroBopa 06 yCTaHOBMEHWUM KpeaUTHOro nNMMuTa:

— bBaHk yctanasnusaet KpeautHbIn NnUMKUT (Janee nMmeHyembln Take «JIuMuT 3agormkeHHoOCT») k Cuety KapTtbl KnueHTa.
Pasmep KpegutHoro numuTta onpegdensetca  bBaHkoM  Ha  OCHOBaHWM  CBeAEHWNA,  yKasaHHbIX B 3asfABNeHWu-
aHkeTe/3asBneHMn/3asBNeHnn O nNpepocTaBneHnn KpeauTHoro npogykta/Tapudax, AenCTBYOWMM Ha MOMEHT MoanvcaHus
MHavBemayanbHbIX YCNoBUI KpeanToBaHus/3asBneHns-aHkeTbl/3asBnenns. B cnyyae ecnu 3anpaiwvsaemblvi pasmep KpegutHoro
numuTta 6bIn n3MeHeH, To nHopmMaumsa o pasmepe onpegeneHHoro KpegutHoro numuta gosoamTcst 4o KnueHTa nocpeactsom
cMc-uHopMmpoBaHus/E-mail-nHdpopmmnpoBaHus n/mnn NMCbMEHHOTO YBEAOMIEHUS.

— bBaHk ycTtaHaBnuBaeT NpoAoOMKUTENLHOCTL NMepuoAa BPEMEHM, B TedeHue KoToporo KnmMeHTy MoryT npenocTaBnsiTbCs
KpeouTtel, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOAJIEHNST HA KaXAbl NOCNeayLWmi rod, ecnu nHoe
He ycTaHoBneHo Tapudamn

Cpok [oroBopa 06 ycTaHOBNeHUW KpeauTHOro numuTta, pasmep KpeguTHoro numuta, MHopMauMs O NPOAOIIKUTENbHOCTU
nepvoga BpemeHW, B TeyeHue KoToporo KnueHTy MoryT npepoctaBnsatecs KpeawTel, ykasbiBaloTcd B TapudHom
nnaxe/Tapudax/3assneHun-aHkete/3assneHnn/MiHanBMayanbHbIX YCNOBUSX KPeOUTOBaHUSI.

2. MNpwn Hanuumnm y BbaHka KpeAWTHBLIX pecypcoB He nosgHee 5 (NsSTu) pabounx AHen c Aatbl nonydyeHus Knuentom 3assneHus-
aHkeTbl/3asBnennss nu ¢ gatbl nonyvyeHns baHkom nognucaHHbix KnueHtom NHAMBMAYyanbHbIX YCNOBUA KpeauToBaHus, BaHk
npegoctaBnaeT KnveHty kpeouTbl B npegenax cBoboaHoro ocratka Jlumuta 3agosmkeHHOCTU (aanee no tekcty — «Kpeautbin)
Ha cnepyroLmX yCroBUSX:

obwmn pasmep eguHOBpeMeEHHOW 3afomkeHHocTn KnneHta no Bo3BpaTy KpeantoB He moxeT npesbiwate KpegutHoro numura,
a Bo3BpaT KnueHTom paHee nonydveHHoro Kpegwta/-oB yBenuyuMBaeT cBOOOAHbLIM OCTaToK KpeauTHOro nuMmuta Ha Cymmy
BO3BpalLleHHoro KpeauTa (ero yactu);

npoLeHTbI 3a nonb3oBaHve Kpeautamy ynnaumsatoTcs B pasmepe, ykazaHHOM B VIHOMBMAYarbHbIX YCNOBUAX KPeANTOBaHNS.
HaymcrneHne NpPoLEHTOB 3a Nonb3oBaHne Kpeautamy npou3BoAMTCS, HauMHasi CoO OHS, CReAyroLWero 3a AHeM npefocTaBneHus
Kpeauta, no AeHb ero Bo3BpaTa BKMIOYMTENbHO, T.€. Ha3BaHHble MPOLEHTbl HAYUCASIOTCA Ha OCTAaTOK 3a40fPKEHHOCTU Mo
Bo3BpaTy KpeanTta Ha Hayano kaxgoro onepauyvoHHOTO AHS;

NpOAOIMKMTENBHOCTL Neproaa BPEMEHW, B TedeHue koToporo KnmeHTy MoryT npegoctaBnsatscs KpeanTbl, HE MOXET npeBbiwaTh
1 (ogHoOro) roga, ecnu UHoe He ycTaHoBneHo Tapudamu/VHouBuayanbHbIMU YCIOBUSIMU KPEAUTOBAHUSA. YKa3aHHbIA Nepuop,
BPEeMEHM MOXeET ObITb MPOANeH B COOTBETCTBMU C ycrnosusimu [lorosopa 06 ycTaHOBNEHUN KpeauTHOro NIUMATA;

Cpok BO3BpaTa BCeX KpPeauToB, MOfyyeHHbix KrnveHToM B pamkax ycTaHoBReHHoOro JlMMuTa 3adormMKEeHHOCTW, He [OKeH
npeBbllWaTh Cpoka AencTeus [Jorosopa 06 yCTaHOBNEHWUWN KpeaUTHOro NMMUTa;

NPy BHECEHUWN [EHEXHbIX CPeACTB B CHET MNoralleHusi 3aJ0PKEeHHOCTM Mo KpeauTy cC ucnonb3oBaHueM baHkomata baHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb OyaeT noralleHa B TedeHue cnegytollero pabovero gHs, npyu atom pabounmu
OHAMu BaHka cuuTaloTes gHM ¢ noHeaenbHVKa No NATHULY, HE BKIOYasi BbIXOAHbIE U NPa3AHUYHBIE;

NPOLEHTBI, HAYMCNSEeMble 3a MOMb30BaHWe NPOCPOYEHHOW K BO3BpaTy cyMMon Kpeguta, OOMmMKHbI yNnayuMBaTbCs €XeOHEBHO

2 Hacrosiwme O6Lime yCrnoBusi yCTaHOBEHWS KPeAUTHOMO NMUMMUTA C UCTMONb30BaHEM GaHKOBCKUX KapT PacnpOCTPaHSTCS Ha OTHoweHWs BaHka 1 KnveHTa no scem
npegocTtaensieMbiM Kpegutam, 3a ucknioveHnem Kpeguta «CynepMomeHnTanbHbin», Kpeanta «MomeHTanbHbI kpeant» 1 Kpeguta «Kapta ¢ kpeauTHbIM NUMUTOM
«[Ans uneHos npodcoio3oB» un Kpeguta Kapta ¢ kpeanTHeIM nummutom «Makcumymy.



M CymMMa Ha3BaHHbIX MPOLEHTOB, HAa4WClIeHHas 3a COOTBETCTBYHWLIMA [OeHb, HO B 3TOT OEHb HEe ynnadeHHas, CyuTaeTcs
NPOCPOYEHHOM;
KnveHt  0Gsa3aH BHOCUTb  MUHUMAarbHbIN eXeMeCaYHbIN nnaTex, npeaycMoTpeHHbIn  Tapudamu/TapndHbIM
nnaHom/3asBneHnem-aHkeTon/3assneHnem/VIHomBmayanbHeiMU  YCNOBUSIMU KpeAMTOBaHUSA nMbo AoBefeHHbIi 0o KnveHTta B
yCTaHOBNEHHOM [JoroBOpoM MOPSiAKe, pacCYMTaHHLIAN Ha NepBOe YMCNO Mecsiua. ExxemecayHbli MUHMManbHbIN nnatex Knuent
006513aH BHECTU [0 KOHL@ TeKyLlero Mecsilia, B KOTOpoM Obin npousBefeH pacyeT (Npu ycroBuMu BHECEHUS] HA CYeT yKa3aHHbIX
OEHeXHbIX CpeAacTB M npu Hanuuum y baHka BO3MOXHOCTW cnucaTb Ha3BaHHblE OEHeXHble CcpeacTBa B LENsixX norawleHus
3agomkeHHocT KnueHTta nepen BbaHnkom no Hactoswemy [loroBopy Cpoku Bo3BpaTta paHee nornydeHHbix Knuentom Kpeautos
npoaieBaloTCA Ha OOWH MeCsL, HO He MOryT MpeBbiliaTb CPOKa AeNcTBUs [JoroBopa O NpeaoCcTaBreHUn KpeauTHOro NumunuTa).
[eHexHble cpeacTBa AOMKHbI NOCTYNUTb HAa CuyeT He Mo3gHee BPEMEHW OKOH4YaHus paboTbl cooTBeTcTBytowero OTaeneHus
BaHka, B koTOpom 6bin 3akntodeH [JoroBop 06 yCTaHOBMNEHWUN KPEAWUTHOIO NMMUTA.
Onnata MMHMMarnbLHOTO E€XeMEeCHAYHOro nnaTexa noaTBepxaaeT npaBo KnueHTta Ha ganbHenwee nonb3oBaHue KpeauTHbIM
NIMMUTOM, KOTOPbIN BO30GHOBNSETCS B pa3vepe BHECEHHON0 MUHMMArbHOMO eXEeMECAYHOro nraTexa 3a MUHYCOM YnnayveHHbIX
BaHky nnatexen, B TOM 4Mcne B MnorawleHne 3af0fmMKEHHOCTU, BO3HUKLLEN BcneacTBmMe TexHu4eckoro oBepapadta, NpoLeHToB
3a nonb3oBaHve KpeauTamu, U MHbLIX NnaTexen, npeaycMoTpeHHbiX [JoroBopom 06 ycTaHoBneHuu kpegutHoro numuta. B
cnyyae, ecnu y KnmeHta umeeTcsa NnpocpoyeHHast 3a40MKEHHOCTb U/MNKN 3aJ0MMKEHHOCTb NO ynnarte wrpadHbIX CaHKUMA nepea
BaHkom, npeaycmMoTpeHHbIx [JoroBopom 06 yCTaHOBMNEHNW KPEOUTHOrO NMMKTa, To NpaBo KnveHTa Ha AanbHenwwee nornb3oBaHne
KpeauTHbIM NUMUTOM, KOTOpbIA BO30OHOBMSETCS B pa3mepe, NpedyCMOTPEHHOM B HacTosuiem absaue, BoCCTaHaBNMBAaETCA
TONbKO MNpu ycnoBuu onnaTtel KNMEHTOM MMEILWENCca Yy Hero npoCpPOYEHHOW 3a0IDKEHHOCTM WM 3aJ0IDKEHHOCTM MO ynnaTe
wTpadHbIX caHKLumMi nepen baHkom.
MpaBo KnueHta Ha panbHenwee nonb3oBaHWe JIMMUTOM 33a0MMKEHHOCTM BO3HWKaeT npu  cobniogeHun  ycrnoBui,
npeaycMOTPeHHbIX npedpliaywmm absauem, B cnyyae, ecnu pasmep KpegutHoro numwuta no [orosopy 06 ycTaHOBREHWM
KpeautHoro numuTa cebiwe 0.00 pybnen.
Mo otpeneHeiM [Mpogyktam B Tapudax/3assneHnn-aHkete/IHOMBMAYanbHbIX  YCMOBUAX KPEAMTOBaHUA MOXeT ObiTb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM OMNNatbl MUHMMANBbHOMO E€XEeMECHAYHOro nratexa Ha Cpok o 3 (Tpex) mecsues
C coxpaHeHvem npaBa KnveHTta Ha nonb3oBaHue KpeauTHbIM NUMUTOM. BO3MOXHOCTE OTCpOYkM npegocTaBnsetca KnueHty npu
HanM4Mn OJHOro M3 crnegylwmx 0B6CTOATENbCTB: OANIUTENbHOE HaXOXOEHWEe B KOMaHAMPOBKE, 3a rpaHuuen PO, B oTnycke;
B Crlyyae BpEeMEHHON HeTpygocnocobHocTu KnueHTa, a Takke MO WMHbIM MNpuUYMHaM, KOTopble npensTcTBoBany KnueHTy
CBOEBPEMEHHO MPOM3BECTU OMnaTy MMHUMaNbHOTO (bIX) exemecsyHoro (bix) nnatexa (en). MNpu atom baHk npepocTaBnseT
KnveHTy npaBO cCaMOCTOATENbHO NpMHMMAaTh pelleHne 06 UCNONb30BaHUM MM  OTCPOYKM NPU  HANUYMM  yKa3aHHbIX
o6cToATenbCTB. B cnyvae ecnv B nocnegHvin AeHb TpeTbero Mecsua npeaoctaBneHns oTcpoYkn KnneHT He npom3soguT onnaty
CYMMbl MMHMMarbHbIX EXXEMECSAYHbIX MNaTexen, HA4YMCNEeHHbIX 3a Nepmog OTCPOYKM, TO Takas CyMMa CYMTAETCS MPOCPOHEHHOMN.
KnueHTy no pelueHuto ynonHOMO4YeHHoro opraHa baHka moxeT OblTb npegocTaBneHa OTCpoYka onnatbl MUHUMAarbHOro
eXemMecsyHoro nnartexa, npu atom KpeauTHbin nuMuT BaHKOM yMeHbLUaeTCs U CTAaHOBWUTCA paBHOW pa3Mepy Tekyllen
3agomkeHHocTn no Kapte. Cpok npeocTaBreHns yka3aHHON OTCPOYKM ONpeaenseTcs peLleHMem yrnorTHOMOYEHHOIO OpraHa.
BaHk no peLueHunto ynonHOMOYEHHOrO opraHa Bnpase ycTaHoBUTb K CyeTy KapTbl KnueHTa PacxogHbin NUMUT Npy yCrnosuu, 4To
KnueHT He nonb3oBanca KpeauTHbIM nuMuUTOM He MeHee 3 (Tpex) MecsueB noapsg. VHblie ycnoBus ycTaHoBneHus k Cyety
KapTbl KnneHta PacxogHoro numuta onpeaensioTcsa pelueHMem ynorHOMOYEeHHOro opraHa bawka.
Pasmep PacxogHoro numuta He MOXeT npeBbiwaTth pa3vep KpeautHoro numunTa, yctaHoeneHHoro k Cuety KapTtbl KnueHta.
Pasmvep yctaHoBneHHoro PacxogHoro numuta gosoamtcs baHkom pgo KnueHta nocpeactBoMm cmc-mHdopMupoBaHus/e-mail —
WHPOPMUPOBAHUS U/UNN MUCbMEHHOTO YBEAOMIEHUS.
Ecnu k Cyety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnneHT Bnpaee B noboe BpeMsi Bocnonb3oBaTbcsi KpeanTHbIM
nMMUTOM Npu ycroBuu obpauleHus B KoHTakT-ueHTp BaHka unu HanpaeneHusi B agpec banka CMC nopy4veHus c ykasaHuem
Xernaemoro pa3vepa PacxogHoro numuta, Ho He 6onee pasmepa KpegutHoro numura.
BaHk BnpaBe He yBenuuMBaTb pasmep PacxogHoro nvMmuTa [0 Xenaemoro pasmepa PacxogHoro numuTa, npu Hanmuuuu
HeraTMBHOW MHopmaLumn o KnuenTe.
BaHk Takke BnpaBe He yBenuunBaTtb pa3mep PacxogHoro nuMmuTa [o xernaemoro pasmepa PacxogHoro nMMmuTa Ha OCHOBaHUSX,
npeaycMoTpeHHbIX N.3.6 HacTosawmx O6LwmMx ycnosui ycTaHoBreHs KpegutHoro nuMmuTa ¢ ncnonb3oBaHnem 6aHKOBCKUX KapT.
Ecnu pasmep enaemoro PacxogHoro numuTta npesbiwaeTr pasmep KpeauTHoro numuta, onpegeneHHbii Ha MOMEHT
yctaHoBneHus baHkom PacxogHoro numwuta, To bBaHk yctaHaeBnuBaeT PacxogHbli NMMUT, paBHbli KpeauTHOMY nvMMuUTY,
onpeneneHHoOMy Ha MOMEHT ycTaHoBneHust bankom PacxogHoro numuta k Cyety KapTbl KnuenTa.
B cnyyae sapepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWe NPOCPOYEHHONM K BO3BpaTy cymMmon KpeauTta B3umaeTcsa no
CTaBKe, yka3aHHoW B M. 4.2 O6LuxX yCnoBuii yCTaHOBIEHWUSI KPEAUTHOO NMMUTA C UCMONb30BaHMEM DAHKOBCKUX KapT;
CesizaHHaa c¢ Kpegutamu 3agomkeHHocTb KnueHTa norawaetca nocne noralleHus Opyrov  3agormkeHHoctn  Knmedta
B COOTBETCTBMM C [loroBopom 06 yCTAQHOBMEHWM KpeauTHOro nvMMUTa, B MOCMeAoBaTeNbHOCTM, COOTBETCTBYHOLLEN
nocnegoBaTenbHOCTH, B KoTopon KpeaunTel Obinu npegoctaeneHsl KnneHTy, a Takke ¢ cobniogeHnemM cneayoLLen o4epeaHocTu:
e nepBas ovepedb — NPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpegntamu;

BTOpas odepedb — NPOCPOYEHHbI OCHOBHOM Aonr no Kpeautaw;

TpeTbs odyepedb — LwTpadHas HeycTorka 3a HapylleHvue Cpoka Bo3Bparta nnartexew no [Jorosopy o6 ycTtaHOBReHWu

KPEeAWUTHOro NIMMUTA;

e yeTBepTas ouepedb — MPOLEHTHI 3a Nonb3oBaHue Kpegutamu;

nsiTas odepeab — OCHOBHOM fonr no Kpegutam;

wectas o4vepeab - WHble NnaTtexu, nNpeaycMOTPeHHble 3akoHopaTenbcTBom  Poccuiickon Pepepaumm o

noTpebuTtenbckom KpeguTe (3arme) unu ,oroBopom 06 yCTaHOBMEHUM KPEAUTHOIO NUMUTA.
Ecnu 3apgomxkeHHocTb no [oroBopy 06 ycTaHOBREHUM KpeauTHOro numuTta obpasoBanack fo 28 cdespans 2014 roga
(BKMOYMTENBHO) TO, CyMMa MNPOCPOYEHHOrO OCHOBHOMO JoOfira paBHa CYMME MUHUManbHbIX E€XEMECSYHbIX MnaTexen,
HeBHeCEeHHbIX KnMeHTOM B yCTaHOBMEHHbIE CPOKM 1 pa3Mepe Ha AeHb noralleHns o6pa3oBaBLUENCS 3a10IMKEHHOCTMY.
Ecnu 3agomkeHHocTb no [JoroBopy 06 ycTaHOBMEHWM KpeduTHOro numuTta obpasoBanack nocne 28 cdespans 2014 roga, 1o
CyMMa Ons rnoralleHusi NpOCPOYEHHON 3a40mKeHHOCTM No [JoroBopy 06 yCTaHOBMNEHUWM KPEeQUTHOro NMMMUTa pacCcHUTbIBAETCS
cneayowmmMm obpasom:
S= Min + Pros+LL
roe:
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S — cyMmma nnartexa Ans noraweHvsi NPOCPOYEHHON 3aJ0IMKEHHOCTM U LWITPadHON HeycTonku no [loroBopy 06 ycTaHOBNEHUU
KpeauTHOro NUMUTa;

Proe — nnata 3a nonb3oBaHWe NPOCPOYEHHOW K BO3BpaTy CYMMOW OCHOBHOrO Aofira B TPOWHOM pa3mepe (ecrnv OTHOLUEHWS
KnneHnta 1 BaHka no [JoroBopy 06 yCTaHOBNEHWUM KPEAUTHOrO nummnta Bo3Huknu o 01 monsa 2014 roga) unu yBennyeHHon Ha 20
(oBapuaTb) NPOLEHTOB rofoBbIX (ecnu OoTHowWweHUs KnveHta u BaHka no [JoroBopy 06 ycTaHOBNEHUW KPeguTHOro NuMmuTa
BO3HMKNK nocne 01 wmona 2014 roga) Ha paTy noraweHus KnneHToM NpoCpoYeHHOW 3ad0fDKEHHOCTU, a B crnyvae, ecnv
ucnonHeHne obsasaTenscTB obecneynBaeTca [JoroBopom 3anora HeOBWKUMOro WMMYLLEeCTBa, TO YBENUYEHHOW Ha pasmep
kntoueBon ctaBknm baHka Poccuun, gencreylolen Ha aeHb 3aknioveHus [loroBopa (gaHHoe ycrioBrne 06 yBenuueHun Ha pasmep
KMYEBOW CTaBKW, pacrnpoCcTpaHaeT CBOe AeNcTBue Ha oTHoweHus Knventa m baHka no MHauBuayanbHbIM YCNOBUSM
KpegutoBaHus/Oorosopy 06 yCcTaHOBMEHUW KPEQUTHOrO NMMUTA, BO3HUKLLNE € 24 nioHs 2018 roaa).

Ll — wrpadHasa HeycToMKa 3a HapyLleHue cpoka Bo3Bparta nnarexen no Kpeguty

Min — MWHMManbHBIN eXXeMeCAYHbIN NnaTex

Mpu Hauucnenun npoueHToB Ha cymmy Kpeguta pencteyeT JlbroTHeln nepuog — nepuop 6ecnpoueHTHOro nonb3oBaHus
Kpeantom (ecnu npegycmotpeHo Tapudpamu/lporpammon kpeautoBaHus/UHonBuAyanbHbIMW  YCNOBUSMUN  KpeOUTOBaHMWS),
KOTOpbI HavMHaeTcs CO AHA npefocTaBneHus KpeauTa v 3akaHumBaeTcs B AeHb norawexnsa Kpeguta B nonHoMm obbeme
B TedyeHue JIbrotHoro nepuoaa, nMbo B AeHb OKOHYaHuUSA JlbrotHoro nepuoda. AnutenbHocTb JIbroTHOro nepuoa onpeaensieTcd
C NepBOro Yncna KaneHgapHoro Mecsua 1 no 25 4ncno BKIYUTENBHO CreayloLwero KaneHaapHoro Mmecsaua. JleroTHeln nepvon
OencTByeT Mpu Kaxaom cnyvae npepocTtasnenvs Kpeguta, npu ycrnoBum, 4TO Ha MOMEHT Havana JlerotHoro nepuopa
3a0MKEHHOCTb MO OCHOBHOMY [ONry OTCYTCTBOBana (T.e. MOCre MOSfIHOro noralleHust 3aforbkeHHocTu no [loroBopy o6
YCTaHOBINEHUN KPEOAUTHOIO NMMUTA MW OTCYTCTBUM TAKOBOW C AaTtbl nonyveHus KnneHtom 3asBneHus-aHkeTbl/3asiBNeHnst unu c
Aatbl nonyvyeHuns baHkom nognucaHHbix KnneHtom NHAMBMAyanbHbIX yCnoBuin KpeantoBaHus). [py noraweHnn 3agomKeHHOCTH
no Kpeouty B nonHom ob6beme B TeyeHwe JIbroTHOro nepuoda, MpoueHTbl 3a nonb3oBaHve Kpegmtom KnveHTom He
ynnaymsatotcs. [pn HenoraweHun 3aJ0fMKEHHOCTM MO OCHOBHOMY AONry B NofiHOM obbeme B TeyeHue JlbroTHoro nepwopa,
NpoLUeHTbl 3a nomnb3oBaHWe KpeauToMm HauyMcnalTCs, HadvHas CO AHSA, cnegylowero 3a gHem npepoctaenexHuns Kpegwta,
W yNnaymMBaloTCsd B MOpPSOKE W B CPOKW,  yCTaHOBrEHHble  Hactoawwmm  [oroBopom 1 Tapudamw/3assneHvem-
aHkeTon/3asiBneHnem/MiHauBmayaneHeIMU  YCIOBUAMW  KPEAMTOBaHUS, B pa3Mepe MpOoLEHTOB 3a nonb3oBaHve Kpegutamuy,
OeNCTBYIOLIEM Ha [JaTy ero Bo3BpaTa B COOTBETCTBUM C Tapudamun/3assneHnem-aHkeTon/3aasneHnem/VIHaverayanbHbeiMm
YCINOBUSIMU KPEAUTOBAHMS.

3. baHk BnpaBe:

3.1. HayaTb obGecneyeHne pacyetoB no OnepauusM 3a CHET OEHEeXHbIX CPeACTB, NpefocTaBnsemMbix KnveHTy B kayecTBe
Kpegutos, He no3gHee 5 (nATn) paboumx gHern ¢ gatbl nonyyeHus BaHkom nognucaHHbix KnneHtom NHAMBMAYanbHbBIX YCNOBUIA
KpeaouToBaHums.

3.2. n3mMeHATb JIMMUT 3a40MKEeHHOCTN W/MNN NPOAOIKUTENBHOCTL Mepuoga BPEMEHW, B TedeHne KoToporo KnueHTy moryT
npepoctaBnaTeca Kpeoutel, u/vnu cpok gencteusa [doroBopa 06 YCTaHOBMEHUW KPEAMTHOrO NMMMTa, W/WNM CpPOKM BO3BpaTta
KpeauToB n/vnu pasamep npouUeHTOB 3a nonb3oBaHve Kpeamtamu (B T.4. MPOLIEHTOB 3a MOSb30BaHME NPOCPOYEHHBLIMY K BO3BpaTy
cymm KpeauToB) n/unu cpoku ux ynnatbl W/unvM odepefHOCTb noralleHus 3agormkeHHocTn Knunenta (npu atom KnveHT nocne
nonyyYeHUss COOTBETCTBYIOLLEro yBeOOMIEeHUss u/wvnu coobueHns, obpatuBluMcb B KOHTAKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHne nonHow ctommocT KpeamTtos no [doroBopy 06 yCTaHOBNEHUW KPEAMTHOrO NUMWUTA, a Takke U3MEHEHHble YCroBWS
[orosopa 06 yctaHoBneHwun kpegutHoro numuta. C namMeHeHHbIMu ycnosuamm florosopa 06 yCcTaHOBNEHUU KpeauTHOro nuMuTa
KnueHT Takke MoXeT 03HaKOMUTBLCA NOCPEACTBOM VIHTepHeT-6aHK (Mpy HannynmM TEXHNYECKON BO3MOXHOCTU)) NPW 3TOM:

e  yMeHblUeHve KpeauTHOro numuta w/unv npofosmKUTENBHOCTU Nepuoaa BpeMeHM, B TedeHue kotoporo KnueHty moryT
npepoctaenaTeca Kpeautbl, n/unu cpokoB Bo3Bpata KpeoutoB u/wnv CPOKOB ynnaTbl MPOLEHTOB 3a MNOMb30BaHune
Kpeantammn (B T.4. 32 MoOnb3oBaHWE MNPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccuv) vinv no gpyrum npuyvHam,
YNOMSAHYTbIE N3MEHEHUSA CYMTAKTCH BCTYMMBLUMMUW B CUY CO OHsS HanpasneHus baHkom KnueHTy cooTBeTCTBYyHOLLErO
NMUCbMEHHOTO YBEAOMIEHUS (3aKasHbIM MUCbMOM C YBELOMIIEHMEM O ero Bpy4YeHun KnueHTy) unu coobuieHus
nocpeactsom CMC nHgpopmupoBarms/E-mail - tHbopMupoBaHus,

e yMeHblLeHWe CpokoB Bo3BpaTa KpeautoB w/vnu CpoKOB ynnaTtbl MPOLEHTOB 3a nonb3oBaHne Kpegutamm
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHus B CUIy COOTBETCTBYHOLLETO
U3MeHeHUs, a gpyrme usMeHeHns — Ha KpeauTel, npegoctasBneHHble KrnuveHTy Kak nocrne BCTYMMeHus B cumy
COOTBETCTBYIOLLENO N3MEHEHWUS, TaK U O 3TOr0 MOMEHTa;

e yBenuyeHne KpeaunTHOro numuTta, €cnu MHOe He npegycMoTpeHo [lporpammon kpeguTtoBaHus nunbo pelueHnem
YnonHomouyeHHOro opraHa baHka, npousBoauTcst npu cobniogeHun cneayowmx ycrnosuii: 1) ysenuuenne KpeamtHoro
nuMuTa npom3BoanTcs He Gonee yem Ao pasmepa KpeantHoro numuTa nepBoHavanbHoO yka3aHHOro B IHAMBMAYyanbHbIX
ycnosusx unu go pasvepa OpoOpeHHOro kpegutHoro numuta (Mpu ero ykasaHuu B MHOMBMAyanbHbIX YCOBUSIX
KpeoutoBaHus); 2) Hagnexawiee wucnonHeHne KnueHTom cBoux obsi3atensctB no [oroBopy 06 ycTaHOBMEHWUM
KpeouTHoro numMmuTa; 3) OTCYTCTBME HeraTMBHOW KpeauTHoW uctopum KnueHTa 4) npuemnembli YpOBEHb OOMTrOBOW
Harpy3kn Ha KnueHTe u JONyCTMMOW B paMKax KpeauTHOW MNonuTuKM baHka oueHke YpOBHS KpeaWTHOro pucka.
CobnogeHne ykasaHHbIX YCNOBUIA He BneyeT HeobxoaMMOCTb NOANUCAHUSA AOMONHUTENBHBIX cornawieHn k Jorosopy
06 ycTaHoBreHumn kpeauTHoro numuTa. lNpu atom BaHk He npyHUMaeT Ha cebs yCnoBHbLIX 06A3aTeNbLCTB Ha YBENMYeHne
KPeauTHOro NMMnTa 1 BNpaBe He yBENUYMBaTb KPEOWUTHBIN NMMUT, B TOM YMCre OTKa3aTb 3aeMLLMKY B €r0 YBENUYEHNN.
Mpu nameHeHun kpegmTHoro numuta baHk yBegomnsieT KnneHta o COOTBETCTBYHOLLMX UBMEHEHUSX NYTEM HanpaBneHUs
nocrnegHeMy COOTBETCTBYIOLLENO MUCbMEHHOIO yBEOOMIEHUSI (3aKa3HbIM MUCbMOM C YBEAOMSIEHWEM O Er0 BPYYEHUU
KnuneHTty) nnm coobuexms nocpegctsom CMC nHgopmupoBaHnus/E-mail — nHpopmmnpoBaHus;

e  yBenM4YeHne NpoAOIMKMTENBHOCT Nepuoaa BpeMeHU, B TedeHne KoToporo KnueHTy moryT npegocTtaBnatbes KpeauThl,
u/vnnu cpoka gericteusa [JoroBopa 06 yCTaHOBNEHUN KPeAUTHOrO NUMMUTA U/UNN NpoasieHnss cpokoB Bo3BpaTta Kpeautos
Ha TOT €& CPOK, ECINN MHOE He NpeaycMOoTpeHo NporpaMmon kpeauToBaHus NMbo pelleHneM YnonHOMOYEHHOTO opraHa
BaHka, npou3BoaMTCA Mpu YCNOBMM Haganexaiwiero ucnonHeHusi KnueHtom cBomx obGsizaTenscTB no [dorosopy 06
YCT@HOBMNEHUN KPEOUTHOrO NUMUTa W/MNM U3MEHEHWst CPOKOB YnnaTbl MNPOLEHTOB 3a Monb3oBaHve Kpeautamu
B CTOPOHY YyBenu4yeHus Mo peleHnto baHka, ouyem bBaHk coobwaet KnueHTy nytem HanpaBneHus nocnegHemy
COOTBETCTBYIOLLErO NMMCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbMOM C yBeAOMIEHNeM O ero BpyyeHun KnuneHty) unm
coobueHns nocpeactsoM CMC nHdopmmposaHus/E-mail — nHdopmMmpoBaHus;
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e  yMeHblUeHWe pa3Mepa MPOLEeHTOB 3a Mornb3oBaHne Kpegutamu (B T.4. NPOLIEHTOB 3a MOSIb30BaHWE NPOCPOYEHHBIMU K
BO3BpaTy CyMM KpeguTtoB) unv npekpallieHue HayucreHusi NpoueHToB 3a nonb3oBaHve Kpegutamu (ynomsiHyTble
W3MEHEHUSI CYMTAIOTCA BCTYNMBLUMMMW B CUIY C AaTbl NPUHATMSA BaHkoM COOTBETCTBYIOLLErO peLleHusl, npu aTom baHk
yBegomnsieT KnueHTa O TakoM pelleHuuM MyTeM HanpasneHus MocfiefHeMy COOTBETCTBYHOLWEr0 MNUCbMEHHOro
yBegomnenus, unu nocpeactsom CMC — unHdopmupoaHus/E-mail — nHopMupoBaHusi, nnm nyteMm pasmeLleHus
ykasaHHoro ysegomnenuns B Otaenenusax banka/Ha cante baxka).

3.2.1. u3MeHATbL pa3Mep NPOLEHTOB 3a Monb3oBaHue Kpegutamu B npepenax NpOMnopLUMOHANbHOMO M3MEHEHWS CTOMMOCTM
KPeauTHbIX pecypcoB (B T.4. yBENWYEHME KIOYEBON CTaBKW W/MNWU CTaBku pedUHaAHCUMPOBAHUS WU/MMN yBENWYEHWe cpepHen
MakCMManbHOW NPOLEHTHON CTaBkW NO BkNagam B pybnsx), o yem baHk coobuiaeT KnveHTy nytemM HanpasneHus nocnegHemy
CMC-coobueHus/e-mail- coobLueHns/NMMCbMEeHHOro yBefomneHns (npyu 3Tom KnueHT nocne nonyyYyeHus COOTBETCTBYHOLLErO
yBeaoMneHns n/unun coobuiexuns, obpatmeumncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nosnHow ctommoctu Kpeautos
no [orosopy 06 yCTaHOBMNEHUW KPeOWTHOro NMMMUTa, a Takke U3MeHeHHble ycnosusa [loroBopa o6 yCTaHOBMEHWU KPeaUTHOro
numuta. C M3MeHeHHbIMU ycrnoBusiMu [loroBopa 06 yCTaHOBMEHUM KpeAuTHOro numuta KnmeHT Takke MOXEeT 03HaKOMUTbCSH
nocpeAacTBoM MHTepHeT-6aHK (MpW HanmMuMmM TEXHWYECKOW BO3MOXHOCTU)). YMOMSIHYTbIE M3MEHEHUS CYMTAIOTCA BCTYMMBLUMMMU
B CMIy CO AHA HanpasreHus baHkoM KnueHTy cooTBETCTBYIOLLErO YBEAOMITEHMS.

3.2.2. UI3MeHATb pa3aMep MUHUMAanbHOIO eXeMeCcsa4HOro nnaTexa, MHdopmaums o KOTOPOM AOBOAMTCA A0 KnneHTa nocpeactsom
CcMCc-uHopMmpoBaHus/E-mail-uHpopmnpoBaHve  w/unu nuUcCbMeHHoOro yeepgomnexus. [lpu  aTom, yBenuumBaTb pasmep
MUHMManbLHOrO exXxeMecsa4yHoro nnaTtexa baHk Bnpase TOnbkO B Cryyae, ecnv paHee pa3mep MUHMMAnbHOMO eXeMeCcs4YHOro
nnartexa 6yaeT He Bbille pa3mepa, ykasaHHOro B IHAMBMayarnbHbIX YCNOBUAX KpeAUTOBaHMS.

3.3. npu ytpate KnueHtom ctaTyca «3apnnatHbii knueHT»/«[leHcnoHep, obcnyxuBatwowminca B baHke» B COOTBETCTBUMU C
ycrnoBusiMu HacTosiwero [loroBopa yBenuunTb pasmep MPOLIEHTOB 3a nomnb3oBaHWe Kpeautamu cormacHo MHAvBMAyanbHbIM
YCMOBUAM.

O Takmx wu3meHeHusax baHk coobwaer KnueHty nytem HanpaBnenwuss nocnegHemy  CMC-coobuweHusi/e-mail-
coobLLUeHMA/NMCbMEeHHOro  yBegomneHns (npu 3ToM KnueHT nocne nofyyYeHWs COOTBETCTBYIOLLEro YBEAOMMAEHWS W/unm
coobueHuns, obpaTtmBlmchk B KOHTaKT-LUeHTp, oduc/dunuan baHka MOXeT y3HaTb 3HayeHWe MonHon ctommoctu Kpeamtos no
[orosopy 06 yCTaHOBMEHWM KpeaWTHOro nuMuTa, a Takke W3MeHeHHble ycrnosus [loroBopa 06 yCTaHOBMEHWM KpeauTHOro
numuTa. C M3MeHeHHbIMK ycrnoBuamn [loroBopa o6 yCcTaHOBNEHUW KpeauTHOro numuta KnueHT Takke MOXeT O3HaKoOMUTbCS
nocpeacTsom MHTepHeT-6aHK (Mpy HanMYMM TEXHUYECKOW BO3MOXHOCTM)). YNOMSAHYTbIE U3MEHEHWNS CHMTAOTCH BCTYNMBLUUMA B
cuny co gHa HanpasneHus baHkom KnuneHTy cooTBeTCTBYylOLWEro ysegomnenus. B crnyvae, ecnm B nepuog genctena [Jorosopa
06 ycTaHOBMEHWM KpeauTHOro numuTa, KnueHT BHOBb npuobpeTtaeT crtatyc «3apnnatHbii KIuMeHT» unun  «lleHcuoHep,
obcnyxusatoLminca B baHke» pa3mep nNpoLeHToB 3a nonb3oBaHne Kpeautamy B TakoM Criydae U3MEHEHWIO He NOAMEXNT.
[aHHbIN NYHKT pacnpocTpaHseT cBoe AelcTBue Ha oTHoweHus KnveHTa n baHka no Jorosopy 06 yCTaHOBMEHWUWN KPeauTHOro
numuTta, BosHukwme ¢ 01 ceHTsdpsa 2015 roaa.

3.4. npoanaTb NPOAOMKMTENLHOCTL NEPUoAa BpEMEHW, B Te4eHne KOToporo KnmeHTy MoryT npeaocTaBnsatees KpeauTel, Ha Cpok
He 6onee 1 (ogHoro) roga.

[Mpun ykazaHHOM NPOANEHWN YCMOBUSA, Ha KOTOPbIX NpeaocTaBnannce Kpeantbl, He M3MEHSAITCH, B CBA3W C YEM, YBEAOMIEHNE O
NpOANEHNN NPOAOIKUTENBHOCTM NEPUoAa BPEMEHN, B TedeHne KoToporo KnueHTty moryT npegoctaBnatbea Kpeantsbl, KnveHty
He Hanpasnsietca NpoJomMKNTENbHOCTL Nepuoda BpeEMEeHUW, B TeyeHue KoToporo KnueHTy moryT npegocTtaenaTbes KpeguTsl,
cyMTaeTca NPOASIEHHOW CO AHS, CredytoLero 3a AHeM, ABNSIOWMMCSA NocnegHM AHEM Nepuoaa BpeMEHW, B TeHYeHne KOTOporo
KnueHTy moryT npegocTtasnateca KpeanThbl.

Mpy Hannuun HeraTmBHOM MHAOPMaLUK o KnneHTe nnun B criyyae, ecnv COOTBETCTBYIOLLEE peLleHNe NPUHATO YNOMHOMOYEHHbIM
opraHom bBaHka w/unu B crniydasx, ycTaHOBMNEeHHbiXx NyHkToMm 3.6 O6wmx ycnosui yctaHoBneHws KpeguTHoro numuta C
ucnonb3oBaHnem 6aHKOBCKUX KapT, NPOAMEHVe MPOAOIMKUTENBHOCTM Nepuoaa BPEMEHW, B TedeHne KoToporo Knuenty moryT
npepoctaenaTeca KpeauTtbl, Npou3BOAMTCA Ha YCMNOBWAX MpOrpamMmbl KpeauTOBaHWS, AENCTBYHOLEN Ha MOMEHT Takoro
npoaneHus.

B cnyyasix, ykasaHHbIx B a63.3 HacToswero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLEee yBedoMNeHne KnneHTy, nocpeacTtsom
CMC coobueHus/e-mail-coobLieHus//nncbMeHHOro yBeaomrenusi, He nosgHee 30 (TpuguaTtu) KaneHaapHbIX AHEN A0 MOMeHTa
OKOHYaHWs Nepuoaa BpeMeHw, B TedeHne kotoporo KnmeHTy moryT npegoctaBnsateca KpeanToi.

Mocne nonyyeHusi ykazaHHOro yBefoMIeHus n/mnm cooblienns, KnneHT gomkeH obpatntecs B nioboe OTaeneHve baHka Jo AHS
OKOHYaHWSA Nepuopa BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctaBnatbes Kpeantsl, Ans nognucaHusa 3asBneHns Ha
M3MEHEeHWe YCrNoBUW KPEeAMTOBaHUS W KOMMNNekcHoe 6GaHkoBckoe obcnyxumBaHue. [locne nognvcaHuws [aHHOro 3asiBreHus
KnueHTy npopnsietca nepuop BpemeHw, B TedeHue koToporo KnmeHTy moryT npepocTtaBnatbcs KpeawnTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnueHt He obpaTtunca B baHk 4o AHA OKOHYaHUsSi Nnepyoda BpeMeHu, B TedeHne kotoporo KnmeHTy MoryT npefocTaBnsaThes
KpeauTsbl, ans nognvucanus 3asiBNeHVs Ha M3MEHeHWe YCroBWUIA KpeanMTOoBaHWs WM KoMMniekcHoe 6aHKoBCkoe obcnyxuBaHue, To
nepvog BpemeHu, B TedeHue kotoporo KnueHTy moryT npepoctaBnsateca KpeauTtsl, BaHkom He npoansieTcs.

B cnyvae, ecnn y KnmeHTa OKOHYMNCA CPOK MPOAOSMKMTENbHOCTW Mepuopa BpeMeHW, B TeyeHue KoToporo KnueHTty moryT
npepoctaenaTeca Kpeantbl u He 6bin npoaneH baHkom Ha ycnoBusix, NPeayCMOTPEHHbIX HACTOSLUMM MYHKTOM, MO PeLUeHUto
YnonHomoyeHHoOro opraHa baHKk BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHM, B TEYEHME KOTOPOro
KnuenTty moryT npepoctaenatecs Kpegwtbl, Ha cpok He Gomee 1 (ogHoro) roga. baHk coobwaet KnueHTy o npopneHvmn
NpOAOIMKMUTENBHOCTU Neproaa BPEMEHW, B TedeHne KoToporo KnmeHTy moryT npegoctaBnsateca KpeauTbl, myTem HanpasreHus
nocnegHemy CMC-coobueHusi/e-mail- coobleHus/nucbMeHHoro yBegomnexust (npu aTom  KnneHT nocne nony4veHus
COOTBETCTBYIOLLErO yBeAOMIEHUst n/unmn coobLueHunsi, obpatmBlumck B KOHTaKT-LEHTP, MOXEeT y3HaTb HOBOE 3HayeHue MOJSHOW
ctoumoctn KpegutoB no [oroBopy 00 yCTaHOBMEHWM KPeAMTHOro NvMuTa, a Takke Wu3MeHeHHble ycrnosus [doroBopa o6
yCTaHOBMNEHUN KPeOUTHOTO NUMMUTA, TakKe C U3MEHEHHbIMK ycroBusimmn [lorosopa 06 ycTaHOBNEHUW KpeauTHOro nummuta KnueHt
MOXET 03HaKOMUTbCA NOCPEACTBOM VHTepHeT-6aHK (MpyU HanNMyYMn TEXHUYECKON BO3MOXHOCTM)). MMpogomkuTensHOCTL nepuoaa
BpEMEHMN, B TeyeHue kotoporo KnvmeHTy mMoryT npefocTtaBnsatbcs KpeauTbl, cuuTaeTcsl yCTAHOBMEHHOW CO AHSA HanpaBrieHus
BaHkom KnueHTy cOOTBETCTBYOLLErO YBEAOMEHUS U/UMN COOBLLIEHMS.

3.5. n3meHATb ycTaHoBreHHble baHkom Tapudbl B nopsiake, npegycMoTpeHHoM [JoroBopowm;

3.6. oTka3aTtbcsa OT npefocTaBneHns KpeantoB NOMHOCTLIO MW YaCTUYHO U/MK B MUCbMEHHOW dhopmMe noTpeboBaTb JOCPOYHOrO
noralueHns cBsi3aHHON ¢ npegocTaeneHmeM KpeamTos 3agomkeHHocT KnvenTa, n/vnu pactoprHyTb [JoroBop 06 ycTtaHoBReHuUu
KpeauTHOro nNMmMnTa B Nopsiake, ycTaHOBMEHHOM 3akoHogaTenbcTeom P®, B cnyyasx:
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a) Hanuumsa oBCTOATEeNbCTB, OYEBWAHO CBUAETENbCTBYOLMX O TOM, YTO npegdocTasneHHble KnueHty Kpegutbl He 6yayT
BO3BpAaLLEHbl B CPOK, K AaHHbIM 0BCTOATENbCTBAM, B TOM Y/CIE OTHOCATCS:

- MHdOpMaUUs Unu AOKYMEeHThI, noAanexaiume npeacrasneHnio KnueHtom BaHky B COOTBETCTBMM MU B CBS3N € [loroBopom 06
YCTaHOBNEHUN KPeaAWTHOro numuTa, npeactasneHbl KnnMeHToM HecBOEBPEMEHHO, B HenonmHoM obbeme, wnn ecnu Takas
MHopMaLmsa N OKYMEHTbI UMK MX YacTb OKa3anncb HeAOCTOBEPHBIMU;

- B (PMHAHCOBOM COCTOSIHUM KnmeHTa npou3onn usmMeHeHusi, KoTopble No oueHke BaHka MoOryT noBnusATb Ha CNOCOGHOCTb
BbINONMHUTL 065A3aTenLCTBa No [loroBopy 06 yCTaHOBREHWUU KpeaWTHOro nuMmuTa (B T.4. ecnu B nepuog Aenctens [lorosopa o6
YCTaHOBNEHUN KPEOUTHOro NUMUTA: Nony4veH/-Hel KnMeHToM HOBble KpeauTbl/3aiMbl B ApYrux 6aHkax/opraHu3aumusax, npomsoLsno
yBenuMYeHne KonuyecTBa WXAMBEHLEB B ceMelHoM cocTaBe KnwueHTa, cyulecTBoBana/-eT 3ad0IMPKEHHOCTb nepes
rOCyAapCTBEHHbIMW OpraHamu, CyllecTBoBano/-eT BO3OYXXOEHHOe WCMOoMHUTENbHOE MPOM3BOACTBA B OTHOWeHWM KnunewTa,
KnveHT BbicTynaet/-un nopyuntenem no obssaTenbCcTBaMm TpeTbuX MWL, Y KnueHTa yMeHbLUMNCSH [0X0A, 3asiBNEeHHbIA npu
3aknoyeHun [lorosopa 06 yCTaHOBMAEHUN KPEAUTHOMO NNMMUTA);

- yBenuyeHve ypoBHA uHMNauum B Poccuiickon Pepepaummn n/vnu  yxyglweHue ¢UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/vnn nameHeHne CTOMMOCTU KPeaUTHBLIX PECYPCOB (B T.4. YBENUYEHNE KIMHOYEBOW CTaBKM U/UMNK CTaBku
pecrHaHCUpoBaHMa u/unn yeenuyeHme cpegHer MakCcMmMarnbHOW NPOLEHTHON CTaBKM MO BKMadaMm B pyonsx) u/unum nameHeHue
BarloOTHOrO M HanoroBoOro 3akoHoAaTenbCTBa B nepwopd aencrteus [JoroBopa o6 ycTaHOBNEHUW KpeaWTHOro nuMmuta u/unm
yBenuyeHne noTpebutenbCKol KOP3uHbl U/MNN yBenuyeHne BernuYMHbl MPOXUTOYHOrO MUHMMYMa Kak B Lenom no PP Tak n B
pernoHe, B KOTOPOM NpoxwuBaeT KnuneHrt;

- BO3byAeHune yronosBHOro Aena uunm HacTynieHne yronoBHOW OTBETCTBEHHOCTN KnneHTa;

- Bo3byxadeHve fdena o npuaHaHum KnueHta HegeecrnocobHbIM NMBO OrpaHMyYeHHO [eecnocobHbIM, NMGO BbIHECEHME CyAOM
onpeaeneHnst o NPUHATUK 3aABneHns o npusHaHun KnneHta n/wnu nopyyntens/-en unu sanorogatens/-e 6aHKpoToMm;

- HeucnornHeHve/HeHaanexawee wucnonHeHne KnveHtom nboro uHoro obssatensctea no [loroBopy 06 ycTaHOBREHWUU
KpeauTHoro numuTa n/vnu florosopa;

- npegbsaBneHne TpebosaHuin KnueHta o gocpoyHoM BosBpaTe GaHkoBckoro Bknapa (ero wactu), ecnu y KnueHTta mmeetcs
HenoraweHHas 3adoMmKeHHOCTb nepen baHkom (MpumeHsieTcd, B crnydae ecnu kpeauToBaHue KnveHTa ocCywecTBnsSnochb C
yCMOBMEM Hanuuns JoroBopa cpo4HoOro 6aHKOBCKOro BKada, 3aknioyeHHoro mexay Knmentom n baHkom);

- MPOU3OLUMIO CHWXEHWE CYMMbl BKMaga MeHee YCTaHOBMeHHoro JlMMuTa 3a[oimMKeHHOCTW, YBeNMYeHHOro B [fABa pasa
(npumeHsieTcq, B crnyyYae ecnu KpeauToBaHue KnuneHTa ocyLLeCcTBNSANOCh C YyCNOBMEM HanMuusi 4OroBopa CPOYHOro GaHKOBCKOroO
BKNaja, 3akntoveHHoro mexay KnveHtom n baHkom).

- pacTopeHue TpyaoBbIX OTHOLEHWI KnneHTa ¢ opraHnsaumen- y4acTHMKOM 3apnnaTHOro NpoekTa;

-npekpaweHme obecnyxusaHua baHkoM opraHusaumu B pamkax 3apnnatHoro npoekTa, BHe 3aBMCUMOCTU OT MPUYUH Takoro
npekpaLleHns;

- OTCyTCTBME Ha cyeTe KnmeHTa B TeyeHue nocnegHux 4 (YeTolpex) mecsaues nogpsag (6es yyeta mecsua, B KOTOPOM NMPOBOANTCA
aHanus) AeHeXHblX CpeAcTB B BuAe 3apaboTHON nnaThbl MNW NEHCKUM (NP YCIOBUIN Hannyvs paHee Takux NOCTynneHun); - ytpaTta
KnueHTom ctatyca «3apnnaTtHbiii KnueHT»/«[leHcnoHep, obcnyxusatowmiica B baHkey;

- 3agepxka ncrnonHenns KnneHtom nmiobbix ero AeHexHblx 06a3aTenscTs neped baHkoM, BO3HMKLWMX NO NobbIM APYrUM caenkam
UM OCHOBaHUAM;

0) 3agepxku ncnonHeHns KnueHtom niobbix ero AeHexHblx obszatenscTB nepen baHkom, npegycMoTpeHHbIx [JoroBopom 06
YCTaHOBNEHUN KPEAWUTHOro NMMuUTa,

B) B UHbIX CNy4asx, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3aKkoHogaTensctBoM Poccuiickon ®epgepauun.

[orosop 06 ycTaHOBNEHUN KPeaWTHOro NUMWUTa CYMTAETCH PacTOpPrHyTbIM CO AHS, criedylowero 3a gHem oTnpasBku BaHkom
KnneHTy cooTBeTCTBYIOLLEro MMCbMEHHOrO YBEAOMIIEHMS (3aKa3HOro NcbMa ¢ yBegomneHmem o BpyvyeHun Knmenty n/mnm CMC
coob6LLeHus).

Ecnu B dmHaHCcOoBOM cocTosiHuM KnuneHTa nponsoLwnv 3MeHeHusl, KoTopble Mo oueHke baHka MoryT noBnmsATb Ha cnocobHOCTb
BbINOMHUTL 00513aTenbcTBa Mo [loroBopy 06 YCTaHOBMEHUW KPEAUTHOrO NMMWUTA, TO B OTAENbHbIX Cly4yasx Mo PpeLleHuio
YMONHOMOYEHHOro opraHa baHka nocnegHuii BnpaBe oTkasaTbCA OT npegocTasneHnsa KpeguTtoB MOMHOCTBIO MMM YacTUYHO A0
MOMeEHTa npepocTaBneHnss B baHk pgokymeHTanbHOro noarBepxaeHns poxoga KrveHta, a Takke no TpebosaHuio
YNOMHOMOYEHHOro opraHa baHka 4o MOMeHT npefocTaBneHusa obecrneveHus no [oroBopy o6 yCTaHOBMEHUN KPEOUTHOIO NumMmuTa
B BuJe Nopy4uTenbCTBa, 3anora v np.

BaHk yBegomnseT KnueHTa o cBoeM pelueHuM OTkasaTbCs OT rnpedocTaBneHuns KpeaWToB MOMHOCTbIO MMM YaCTUYHO MNyTem
HanpaeneHuss nocnegHemy CMC-coobueHusi/e-mail- coobLieHns/nMcbMeHHoro yeegomneHnss nubo nocpeactsom KoHTakT-
LeHTpa.

Mpn npepoctaBneHWn KnneHTOM [OKyYMeHTanbHOro noarsepxaeHns goxodoB KnweHTta, a Takke no TpebosaHuio BbaHka
Heobxoammoro obecneyeHnss no [JoroBopy 06 yCTaHOBNEHUW KPeAWTHOro NuMWTa B BWAE MNOPYYMTENbCTBA, 3amora v np.
npepoctaeneHne KpeauMtoB BO30OHOBNSAETCA Ha YCMOBMAX MpOrpamMmbl KPeAUTOBaHWS, OEWCTBYIOLLEN Ha MOMEHT TaKoro
BO30OHOBIEHMS.

3.7. baHk umeeT npaBo HanpaBuTb yBegomrneHve KnueHTy o gocpoyHom BocTpeboBaHum KpeawToB. YBemomnewve baHka
0 Jocpo4yHOM Bo3BpaTe KpeautoB, ynnaTte NPOLEHTOB (MHbIX MNnaTtexen, npeaycMOTpeHHbIX [oroBopomM 06 yCTaHOBMEHUU
KpeamTHoro numuTa) Bpydaetcs KnmeHty nubo HanpasnseTcs no noyte 3akasHbIM NMCbMOM uNnn Tenerpammont. KnneHTt o6513aH
B TeYeHVWe cpoka, ykasaHHoro B TpeboBaHuu baHka, nonHocTblo BepHyTb KpeauTbl, ynnaTtuTb MpOLEHTbl 3a MoNb30BaHWe
Kpeautamu (MHble nnaTtexu, NnpeaycMoTpeHHble [loroBopoM 06 yCTaHOBNEHUW KPEAMTHOrO NUMKTa), a Takke cymmy LutpadpHom
HeyCTOWKY;

3.8. npu HeBbINONHeHUN KnueHtom o6s3aHHOCTEN, MPeayCMOTPEHHbIX N.3.7. OBLMX yCNoBWiA YCTaHOBMNEHNS KpEOAUTHOro NuMnTa
C UCNonb3oBaHNeM GaHKOBCKMX KapT, KpeauTbl cuMTaoTcs NpoCpoOYeHHbIMY;

3.9. MpepocTaBnaTte KnueHTy nHdopmaumio o cymme KpeamtHoro nummTa nocpeacTBoM:

3.9.1. nepecbinkn CMC-coobLieHuin no pacnopshkeHnto KnveHnta B cnyyae, koraa KnueHT 3akntounn Jorosop o npeaocTaBneHnm
yenyrn « CMC-uHdopmupoBaHue;

3.9.2. nepecbinkn E-mail-coobueHuii no pacnopsikeHnto  KnueHta B cnyyvae, korga KnueHT  3akniouun  [Jorosop
0 npegocTtasneHumn ycnyrm «E-mail -uHdopmmpoBaHuey;

3.9.3. no TenedgoHy KoHTakT-ueHTpa, pasmelleHHom Ha Cante baHka.

3.10. B cny4yae HeucnosnHeHusi/HeHagnexaiero ucnonHeHusa KnveHtom o6si3aHHOCTM no onnarte nnaTtexen no [dorosopy o6
YCTaHOBMNEHUN KPEAMTHOIO NMMNUTA, yCTaHoBreHHow Tapudamw/ViHamBmayanbHbIMU yCNOBUAMU KpeamToBaHus, KnneHt obsasaH
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ynnatute baHky nnaty B pasmepe, yctaHoBneHHoM baHkom B Tapudax, AeNCTBYIOWMX HA MOMEHT COBEPLLUEHWS Takon onnaTbl.
3.11. baHk BnpaBe B NMepuof BCero cpoka gencrsusa [orosopa 06 yCTaHOBMEHWM KpeauTHOro numuta TpebosaTtb oT KnveHTa
AOKYMEHTarbHOro NoATBEPXAeHUs JOXOA0B, HO He valle 1 (ogHoro) pasa B kBapTan.
3.12. B nepwvioa cpoka gericteus [JoroBopa 06 ycTaHOBNEHUU KpeanTHoro numuta baHk BnpaBe 06s13aTb KnneHTa npegoctaBnTb
obecneyeHne No UCMONHEHUIO 0653aTeNbLCTB MO YKa3aHHOMY AOroBopy, nNpu oTkase KnuneHTta oT npegocTaBneHus obecneyeHuns,
BaHk BnpaBe oTka3aTbCsA OT npegocTaBreHus KpeautoB MOMHOCTBIO MW YaCTUYHO W/MNKN B NUCbMeHHON dopme noTpeboBaTb
[OCPOYHOro MoralleHnsi cBa3aHHOM ¢ npepocTasneHvem Kpeantos 3agormkeHHocTu KnueHTta, w/wnu pactoprHyTe [Jorosop o6
YCTaHOBNEHUN KPEAMUTHOro NMMUTa B Nopsake, yCTaHOBEHHOM 3akoHodaTenbcTBoM P.
4. KnneHT 0b65s13aH:
4.1. B cniyyae ymeHblueHnss KpeguTHOro numnta HesaMeanuTenbHOro CHU3NTL CBOK 3a40MKEHHOCTb No Bo3spaTty Kpeamtos Ao
CYMMbI, He MpeBblLlLatoLwert HoBoro KpeanTHoro nuMuTa;
4.2. B cny4yae HapyLueHus KnueHToM cpoka Bo3BpaTa nnatexen no Kpegutam, npeaycMoTpeHHbix B Tapudax/MHanBmayanbHbix
ycnosusix kpegutosaHusi/[oroBope 06 ycTaHOBNEHUM KpeauTHOro nvmMuTa ynnadveaTb baHky nnaty 3a nonb3oBaHue
NPOCPOYEHHON K BO3BPaTy CyMMOW OCHOBHOrO Aofra B pasMepe, paBHOM CTaBKe MPOLEHTOB 3a nonb3oBaHne Kpegutamu,
ycTaHoBneHHon B Tapudax/NHaveuayanbHbIX yCcnoBusx kKpeauTtosaHus/[doroBope 06 YCTaHOBMNEHWU KPEAWUTHOro nuMUTa,
yBenuyeHHoun Ha 20 (aBaguatb) NPOLEHTOB rodoBbIX (4aHHOE YCrOoBME pacnpoCcTpaHsieT CBOe AeNCTBME Ha OTHOLEHMsA KnueHTa
1 baHka no MiHavBmayanbHbIM YCNOBUAM KpeauToBaHus/JorosBopy 06 yCTaHOBNEHWUN KPeAUTHOro numuTa, Bo3HuKwne ¢ 01 uons
2014 ropa), a B cnyyae, ecnu ucnomnHeHne obasaTenbcTs obecneymsaeTcs [JOroBOpOM 3anora HeABMXMMOrO MMyLLEeCTBa, TO
yBENWYEHHON Ha pa3mep KroveBon ctaBku baHka Poccuu, gencreytowen Ha aeHb 3aknioyveHns [JoroBopa (4aHHoe ycrioBue 06
yBENMMYEHUN Ha pasMep KMYeBOW CTaBKW, PacrpocTpaHseT cBOe AeWcTBue Ha oTHoweHuns Knventa n BaHka no
MHauBuayanbHbIM ycrnoBusam KpeauToeaHusi/Jorosopy 06 ycTaHOBNEHUW KpeQUTHOro NMMUTA, BO3HMKLLKE € 24 uioHsa 2018 roaa).
4.3. B cnyyae HapyLieHusa KnneHToM cpoka Bo3BpaTa nnatexen no Kpeautam, npeaycMoTpeHHbiX B Tapudax/HansnayanbHbIX
ycnosusix kpegutosaHusi/[JoroBope 06 yCTaHOBMEHWM KPEAUTHOrO nuMMUTa ynnaumeatb baHky nnaty 3a nonb3oBaHue
NPOCPOYEHHON K BO3BPATYy CyMMOM OCHOBHOIO Aofra B TPOWHOM pasmepe. [JaHHbIN MYHKT pacnpocTpaHsaeT CBoe AENCTBUSA Ha
oTHoweHusa Knnenta n baHka no [loroBopy 06 ycTaHOBREHUU KpeaAUTHOro numuTa, BosHukwune o 01 uona 2014 roga.
4.4. no TpebosaHnio baHka coobwate nocnegHeMy cBedeHus, NpedocTaBnATb baHky AOKYMeHTbl, a Takke coBepluaTb WHble
AencTBus, HeobxoanmMble ANs OcyLlecTBneHns baHKkoM oLeHKM, MPOBEPOK M KOHTPONA nnaTexecnocobHocTn KnnenTa;
4.5. B TeyeHune 7 (cemmn) pabounx gHen nHgopmmpoBaTb baHk 06 N3MeHeHnn KOHTaKTHOW MHdopmauum, 06 nsmeHeHnn cnocoba
cBsi3n baHka ¢ HMM nocpeacTBOM HanpasneHns B baHk NMCbMEHHOro yBeoMIEeHuS.
4.6. NMCbMEHHO yBefoMUTb baHk 0 BO3HMKHOBEHUW/NpeabaBneHnn TpebosaHus K KnueHTy n/vnu npegbsasnennn k KnueHty mncka
06 ynnate geHexHon cymmbl unm o6 nctpebosaHum nmyllecTsa, o6LwmMin pasmep KOTopbix Ha paseH unu npesbiwaet 100 000,00
(cTo ThICAY) pybnen, nnnM UHYK MEeHbLUYK CYMMy, KOTOpas CTaBuT Nog yrpo3y BbinonHeHue obsasatenscts no [orosopy o6
YCT@HOBNEHUN KPEAMTHOro nuMMuTa Wunu npegbsBrneHuM 3asBrneHns B CyA O npu3HaHun KnueHTa HecocTosATenbHbIM
(6baHKpOTOM) B yCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOAATENLCTBOM MOpsAKke He no3gHee 5 (NATW) kaneHgapHbIX AHeW ¢ MOMeHTa
HaCTyNneHUs ykazaHHOro/-bix cobbITUSA/-UNA.
4.7. nucbMeHHO yBegomnsaTb baHk o npeabsiBneHWn K KnneHTty aeHexHoro TpeboBaHns/CoBOKyNMHOCTY TpeboBaHWIM, BO3HUKLLNX
N3 HeoroBOpPHbIX 06A3aTenbCTB (B T.4. HAMorm 1 cbopbl, WTpadbl U MHble AeHEeXHble 06s3aTenbcTBa Ny6nnYHOro xapakrepa)
nocnegHero, Ha o6LuLy0 cymmy paBHyto unu npesbiwatoiyto 100 000,00 (cTo Thicay) pybrnen He no3gHee 5 (NATW) KaneHgapHbIX
OHEN C MOMEHTA HACTYNMEHUs YKa3aHHOro/-bIX COObITUSA/-WIA.
4.8. 6e3 npeaBapuTEnbLHOTO MUCbMEHHOro cornacus baHka He coBepllaTb CAENKW UMW HECKONbKO CAENOK, MO KOTOPbIM Y
KnueHTa BO3HMKalOT [OeHexHble 00A3aTenbCcTBa, KOTOpble MOryT MOBMEYb BO3HWKHOBEHWE/MPeAbsBNEeHNe [EHEXHOro
TpeboBaHUSI/COBOKYNHOCTb TpeboBaHMI TpeTbux nuy, K KnueHTy Ha obLyto cymmy paBHyto unu npessbiwatoiyto 100 000,00 (cto
Tbicsi4) pybnen.
4.9. ncnonb3oBaTtb KpeauTbl UCKNIOYUTENBHO MO LENEeBOMY HasHayeHuto cornacHo n.n. 11 n.1.2. MiuausmayanbHbIX YCroBun
KpeavTOBaHuWs;
4.10. He ncnonb3oBaTtb KpeauTbl Ha Lenu, CBA3aHHbIE C:

a) ocyLlecTBNeHNeM npeanpuHMMaTenbCKoN AeATeNbHOCTY;

6) ncnonHeHnem cBomx o6s3aTensCcTB, NPEAYCMOTPEHHBLIX [1oroBopoM, a Takke YCMOBUSMU UHBIX COEMNOK, 3aKMOYEHHbIX C
BaHkowm;

B) NpegocTaBlieHem 3aiMOB TPETbUM nnuam Nnbo noralleHve 3aiMoB/KPeAUTOB 3a TPETbUX MNL;

r) noraweHmem 3anMoB/KpeaMTOB, NMPEAOCTaBIEHHbIX TPETBMMU NLaMU;

A) npnobpeTeHne n/unu noraleHne aMUCCUOHHBIX LieHHbIX Oymar;

€) OCyLLEeCTBIEHNEM BIIOXEHWI B YCTaBHbIE KanuTanu opuan4yeckux nuu;

X) ncnonHeHve obs3aTenbCTB APYrMX 3aeMLUMKOB neped baHkom.
coomeemcmsytowjul n.n. 6 — X Hacmosweao MyHKmMa He fnpuMeHsiemcsi 8 cry4ae, koela 6 n.n.11 n.1.2. MHOusudyarbHbIX
ycnosut KpedumosaHusi NpsIMO yKka3aHa 0aHHasi yerb).
5. BaHk 0653aH:
5.1. obecneunTtb goctyn KnueHty nocpeactBom MHTepHeT-6aHka (Mpu HannynmM TeXHNYECKOW BO3MOXHOCTM), KOHTaKT-LeHTpa, B
Otgenennn baHka Kk crnefyloluMm cBedeHVsIM: pa3mep Tekyliew 3agormkeHHocTn KnmneHta no [Jorosopy o6 ycTaHOBMEHWM
KpeauMTHOro numuTa, AaTel U pa3Mepbl NPOM3BEOEHHbIX 3a MPEeALUECTBYIOWMA Mecal nnaTexen W MpeacToswero nnaftexa
KnueHta no floroBopy 06 ycTaHOBReHUN KpeaUTHOro NMMuTa.
6. B pacyeTt nonHow ctoumoctn KpeanToB BKIOYEHbI BCe, MPeAYyCMOTPEHHbIe [JoroBOPOM W/Unu CBSI3aHHbIE C ero 3akrovyeHnemM
u/vnu ncnonHeHvem nnartexu Knuenta baHKy, pasmepbl U CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [loroBopa
06 yCTaHOBMEHWUWN KPEAMTHOrO NMMMUTA, HO 3a UCKMYeHneM nnaTtexen KnveHra:
¢ 06513aHHOCTb OCYLLECTBMEHNS KOTOPbIX creayeT He u3 ycnosuii [loroBopa, a n3 TpeboBaHuii 3aKoHOAATENbCTBA;
e o obCcnyXvMBaHUIO KpeauTa, KOTopble NpedycMoTpeHbl [1oroBopoM v BenuvuvMHa W/vnm CpoKu ynnaTtbl KOTOPbIX 3aBUCAT OT

pelueHns camoro KnueHTa n/vnu BapnaHTta ero noBeaeHus;
® CBSA3aHHbIX C HEVNCMONTHEHNEM UMW HEHaAeXallMM ucrnonHeHnem KnveHtom ycnosuin [lJoroBopa;
e nnaTexun KnveHTa B nonb3y CTPaxoBbiX OpraHMsauuii npu CTpaxoBaHWM MpegmeTa 3anora No [OroBopy 3anora,

obecneumBarowemy TpedoBaHus k KnueHTy no [loroBopy 06 yCTaHOBNEHWUM KPEAUTHOMO NIMMUTA;
e nnatexun KnueHTa 3a ycnyru, okasaHune KOTopbix He 0bycrnaBnvBaeT BO3MOXHOCTb YCTaHOBMEHWS KpeauTHOro numnta k Cuety

KapTbl KnueHTa v He BnusieT Ha BenuuuHy nomHom ctoumocT KpeamtoB B 4acTv nnaTbl 3a NOMb30BaHWe AEHEXHbIMU
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CpeaAcTBaMy M WMHbIX MnaTexen, npu ycrosuun, 4to KnneHTy npefgoctaBnseTcs AOMOSHUTENbHAs BbIroga Mo CPaBHEHWIO C
OKasaHWeM Takux ycrnyr Ha ycrnoBusix nybnuyHon odpeptbl M KnuveHT umeeT npaBo oTkasaTbCsA OT ycnyrn B Tevexue 14
(YeTblpHaALATK) KaneHAAPHbIX AHEN ¢ BO3BPATOM 4acTh Onnathl NPONOPLIMOHANbLHO CTOMMOCTM YacTu YCyru, OKa3aHHOW A0
yBefomseHns ob oTkase;
Kpome Toro, B pacyeT nonHomn ctoumoctn KpeanTos BKMOYEHa Takke CyMma CTPaxoBOW MPeMun No AOroBopy CTpaxoBaHWs
B Ccnyyae, ecnu BbirogonpuobpeTaTeneM no TakoMmy [OroBopy sBnsetcsa baHk; cymma cTpaxoBow npeMun no [OroBopy
[06pOBONBHOrO CTPaxoBaHWs B Cryvae, eCrim B 3aBUCMMOCTU OT 3akntodeHus KnueHTom gorosopa A06POBOMbLHOMO CTpaxoBaHUs
BaHkom npepnaratotcs pasHele ycnosus [loroBopa 06 yCTaHOBNEHUW KPEAMTHOrO NMMUTa, B TOM Y/CME B YacTu Cpoka Bo3BpaTa
KpepauTa/-oB n/vnun nonHon ctoumoctn Kpeautos B 4acTu nNnaTbl 3a NOMb30BaHNE OEHEXHbIMU CPEACTBAMU N MHBIX MraTexXen.
7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusaTHble Ana KnveHTa nocnefctsusi, HacTynuBLUME B pesynbTaTe
HeCaHKLMOHMPOBAHHOrO AocTyna TpeTbux nuy K uHdopmauum o Cuyetax, Kaprtax, Cpegctsax pAocTtyna, B crnyyasix,
npeaycMoTpeHHbIX [Npasrnamu ncnons3osaHnsa 6aHkosckux kapT MNAO «Hopsuk BaHk» (Mpunoxenne 3 k [lorosopy).
8. [ocTyn Kk AeHexHbIM CcpeacTBaMm, pasMelleHHbIM Ha cyeTe KapTbl, K KOTOpon ycTaHoBneH KpeAuTHbIn numut (kak
npepocTaBneHHbIM baHkoM, Tak 1 COBCTBEHHBLIM), paspeLleH ToMnbKo Npu ncnons3osaHun Kaptel KnneHtom-snagensuem CuerTa,
UCKNIOYEHNEe COCTaBNAoT 6e3HannyHble pacyeTbl C UCMOMNb30BaHWEM CUCTEMbI OBMEHa 3MeKTPOHHBIMU JOKyMeHTamu VIHTepHeT-
6aHKk Ana dusnyecknx nuu, GesHannyHble pacyeTbl Npy ucnonb3oBaHMn Knuentom ycnyrm «CMC nopyyeHue» (Kpome kapT
C KpeauTHbIM MMMUTOM, BblAaHHbIX B Jonnapax CLUA, EBPO).
9. WHdopmaumio O HamuMuum NpPOCPOYEHHOW 3afofmkeHHoCcTn no [orosopy 06 ycTaHOBNEHUM KpeduTHoro numuta baHk
HanpasnseT KnveHTy MnWCbMEHHbIM YBEAOMIEeHVWEeM (3akasHbiM MUCbMOM C YBEAOMIIEHMEM O ero BpyyeHun KnueHty) umm
coobueHnem nocpeactsom CMC nHdopmuposaHuns/E-mail — nHpopmmposaHusa nubo coobuiaet nocpeacTsoM KoHTakT-LeHTpa,
B CPOK He nosgHee 7 (cemu) AHel ¢ AaTbl BO3HUKHOBEHMWS NPOCPOYEHHOW 3a40IKEHHOCTMU.
10. B cnyyae noraweHus cymm Kpeamutos npu nocpeacTtse Apyrnx 6aHKoB, Yepes nnatexHble CUCTEMBI, MaTeXHble TepMuHansl,
cucTembl VIHTepHeT-nnaTexen, a Takke 4epes3 [Opyrux MNOCPEAHWKOB, BCE PUCKW, CBS3aHHbIE C 3a4EepXKOW 3ayvncrneHus
ynnayeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHEXHbIX CPeAcTB Ha KOPPEecnoHAEeHTCKMW cyeT baHka, nexart Ha
KnvneHTte. KnneHT camMocCTOsiTENbHO HeceT pacxofbl, CBSi3aHHbIE C yMnaTol KOMWUCCUI, YCTAHOBIMIEHHbIX 3a MepevncrneHune
AEeHeXHbIX CPeACTB YKa3aHHbIMW MOCPEeAHUKaMM.
[Hem ncnonHeHns oba3aTensCTB NO BHECEHUIO NaTexen B COOTBETCTBUM C [loroBopoM 06 yCTaHOBMEHUW KPeaAWTHOro numuTa
cynTaeTcs AeHb NOCTYNNEHNS AEeHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKMI cyeT baHka.
11. CTOpOHbLI AOroBOPWMNUCHL, YTO [JoroBop 06 YCTAHOBMEHWM KPEeAUTHOrO NMMUTa npekpaliaeT CBOE AeWCTBME MPU MOSHOM
noraweHmn 3agormkeHHocTn KnueHtom nepen BaHkom, npu ycnosuu, 4To kpeauTHbi numnt paseH 0,00 pybnen. Jorosop o6
YCT@HOBNEHUN KPEOWTHOro NMMUTa CYMTAeTCsd MNpekpalleHHbIM CO OHs HanpasneHusa BbaHkom KnueHTy cooTBeTCTByHOLLErO
NMMCbMEHHOTO YBEJOMIIEHNS (3aKa3HOro MMcbMa C yBegomrieHnem o BpydeHun KnueHty w/unn CMC coobuienus n/mnm E-mail
coob6LLeHus).
[aHHbIN NYHKT pacnpocTpaHaeT CBOE AeicTBUA Ha KnneHToB, KoTopbiM Gbin ycTaHoBNeH KpeanTHein numuT 0,00 pybnen B cBs3n
C HeHagnexawum ncrnonHeHnem obssatenscTs no JoroBopy 06 yCTaHOBMEHWUU KpeaAUTHOro NuMuTa.
12. KnueHT npepoctaBnsetr baHKky 3aBepeHuMs M rapaHTUM B OTHOLIEHUW TOrO, YTO Ha MOMEHT nognucaHus KnveHTom
MuouBugyanbHbIX YCroBUM  KpeautoBaHusa/3asBneHns/3asBneHus-aHkeTbl He sBnsetca 6aHKpoTOM, B COOTBETCTBUM C
OEeVCTBYIOLWMM 3aKOHOAaTeNnbCTBOM, B OTHOLWEHMU KnueHTa He BbIHECEHO CYAOM OnpefeneHvus O MPUHATUM 3asdBleHUs O
npu3HaHum KnueHTta 6aHKpoTOM, B OTHOLWEHMU KnneHTa He npyMeHSATCH npoueaypbl, NpeaycMOTPEHHbIe AefNoM 0 GaHKpOTCTBe
KnuenTa.
13. KnueHT rapaHtupyet baHky, 4TO B CBSI3W C NoagnvcaHnemM u ucrnonHeHwem KnueHtom [JoroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO
numuTa He TpebyeTcsa MonyyeHne Kakmx-nmbo paspeLleHnin n cornacuii. B crnyvae, ecnu ykasaHHble pa3peLleHns unu cornacus
HeobxoanMmbl, KnueHT noaTeepXkpaeT, Y4TO Ha MOMEHT npeacTaeneHus B baHk nognucaHHblx KnveHTom MHAMBMAYanbHbIX
YCNOBU KpeaUTOBaHUS Takne cornacus u paspeleHns KnmeHTom nonyyeHsi.
14. KnueHT 3aBepseT u rapaHTupyeT baHKy, 4TO Ha MOMeHT nognucaHua KrveHTom WHAMBMAyanbHbIX YCrOBUN
KpeoutoBaHunsa/3asBneHns/3asaBneHnsa-aHKkeTbl OTCYTCTBYIOT nNpeabsBrneHHble K KnuenTy TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWA/NpeabaBneHns TpeboBaHnsa/CoBOKYNMHOCTM TpeboBaHui TpeTbnx nuy, K KnueHTy Ha o6LLylo CyMMy paBHYK Mnu
Boilwe 100 000,00 (cta Thicay) pybnen. B cnydae ecnu Takme TpeboBaHusi/ocHOBaHWs uMmetoTcs, KnueHT ob6s3yetcs
npegoctaBuTe baHKy nomHylo wuHdopmaumio o0 Takux TpeboBaHUSIX/OCHOBAHUSIX C MPefoCTaBrieHUeM MOATBEPXKAAIOLLMX
[OKYMEHTOB [0 3akntoveHusi loroBopa 06 yCTaHOBEHNN KpeaUTHOro NNMUTa.
15. KnueHT o06s3yetca coobwutb mobbiM  JOCTyMHbeIM — cnocobom  BaHky uHdMopmauuto 06  ocHoBaHusIX  And
BO3HWKHOBEHMWS/MpeabsaBneHns TpeboBaHmnA/CoBOKYNHOCTM TpeboBaHMi TpeTbnx nuu K KnneHTy Ha obLlylo cymmy paBHYO vUnu
Boilwe 100 000,00 (cta ThicA4) pybnen, nmetowmxca Ha 01 oktsabpsa 2015 roga, He nosgHee 15 okTabpsa 2015 ropga. B cnyyae
HenonyyeHns baHkom oT KnveHTa yka3aHHOW B HacTosiLeM NyHkTe MHopmaumun, baHk cuntaet ato noaTBepxaeHvem dakra
OTCYTCTBWUSI OCHOBaHWW AN BO3HWKHOBEHUS/MpeabsBneHns TpeboBaHnsa/coBOKynHOCTM TpeboBaHun TpeTbnx nuu, k KnneHTy Ha
obuwyto cymmy paeHyto unu Bbiwe 100 000,00 (cta Tbicay) pybrnien. [aHHbIA NyHKT pacnpocTpaHsieT CBOe [AeWCTBUE Ha
oTHoweHus KnneHta n BaHka no [JoroBopy 06 yCTaHOBMEHWUU KpEAUTHOIO NMMMUTA, BO3HMKLWME o 01 okTsi6pst 2015 roga.
16. KnueHT, nopnuceiBas WHomBuAyanbHble YCNOBUSA KPEeAUTOBAHWS, MOHMMAaeT W cornawaeTcs, C Tem, 4To, ecnu OH
npegocTasun baHKky HeAOCTOBEPHYO MW He NOMHY MHAOPMaLuMio 0 cBomx obsi3aTenbCcTBax nepea TPeTbMU nuuamu, gaHHoe
06cToATENLCTBO HE OCBODOOXAAET €ro OT UCNOMHEHNA AeHeXHbIx 06a3aTenscTB nepen baHkom no Jorosopy 06 yctaHoBReHUH
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToaTensLHOCTH (6aHKpOTCTBE)»).
17. KnueHT 3aBepseT u rapaHtupyeT baHky, 4to npm 3aknioyeHun [Jorosopa 06 yCTaHOBMEHWUN KPEOAUTHOTO NMMKTA NpeaoCcTaBun
MOMHYI0 M OOCTOBEPHYl MHGopMauuo 0 cebe, cBoMX Aoxoaax M cBoux obsi3atenbCTBax nepes TPeTbUMW NULaMU U VHYIO
WHpopmaLmio, 3anpatunsaemyro baHkom.
18. KnueHT 3aBepsieT un rapaHTupyeT baHky, 4To npu 3aknioyeHnmn [loroBopa 06 ycTaHOBNEHUW KpeaAMTHOro NMMuTa npegocTasun
MONHYIO M JOCTOBEpPHYLO MHopMaLmMio 06 nmetoLwemcs B ero cobCTBEHHOCTUN MMYLLECTBE.
19. KnuneHT 3aBepsieT u rapaHtupyetT banky, 4TO Ha MomeHT nognucanma KnueHtom WHamMBMAyanbHbIX yCroBui
KpeamToBaHus/3asBneHns/3asBneHns-aHkeTbl OH He YKIOHANCS/-eTCsi OT ynnaTtbl KpeaMTOPCKOW 3aA0MMKEHHOCTW, Takke He
UMeET NPOCPOYEHHOW 3a0IPKEHHOCTN MO AENCTBYIOWUM KpeauTHbIM 06513aTenbCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/unmn c6opoB, NHbIX 00sI3aTENbHbBIX MIATEXEN.
20. Bca daktuyeckasa uHdopmauus, npeactaBneHHad KnuneHtom bBaHky, sABNsSeTcs OOCTOBEPHOW WM MpPaBUITbHOW BO BCEX
CYLLECTBEHHbIX acrnekTtax Ha gaTy ee npegoctaeneHuns. Ha pgaty 3akntoyeHus [oroBopa 06 yCTaHOBMEHUW KPeQUTHOro NumuTa
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He ObINo yTaeHo kakon-nmbo mHdopmaumm, 4To Morno Obl B pedynbTate caenatb NpefoCTaBreHHY MHGOPMauulo HEBEPHON
unu BeoasLlen B 3abnyxaeHne baHk B kakux-nmbo CyLeCTBEHHbIX acriekTax.

21. KnneHT 06s3yeTcst cooOWwmuTb MoObIM AOCTYMHbIM Ccnocobom BaHKy O HannuMu/oTCyTCTBUM OGCTOATENbLCTB/MHpOpMaLMK
yKkasaHHbiXx B M.12,13,16-20 [oroBopa 00 yCTaHOBMNEHWM KPeOMTHOro numuTta He nosgHee 31 oktabpa 2015 roga. Mpwu
HenpeacTaBneHun KnneHTom ykasaHHOW B HacTosiLeM NyHkTe uHdopMauun baHk cuutaet, yto KnmeHT npepoctasun BaHky
COOTBETCTBYIOLLME 3aBEPEHNSA W rapaHTum, npegycMoTpeHHble n.12,13,16-20 [JoroBopa 06 yCTaHOBMNEHWU KPEAUTHOro NUMuTa.
[aHHbIN NyHKT pacnpocTpaHseT cBoe AevCcTBMEe Ha OTHoweHuns KnueHnta u banka no [orosopy 06 yCTaHOBNEHUW KpeaUTHOro
numuTa, BosHukwme ao 01 oktabps 2015 roaa.
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lpunoxeHue Ne 5

k [Jo2oeopy 0 KOMMNIIEKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckKux auy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBus npegoctasneHus kpeguta B oopme «OBepapadt» B NAO «HopBuk BaHk»
(nanee — «O6wWwmMe ycnoBus npegocTaBneHusi kpeguta B coopme «OBepapadT»)

Hactosiwme O6lwme ycnosusi npepocTtaBneHus kpeguta B popme «OsepapadTt» u Tapudbl, 3assneHue-aHkeTa/3asiBneHue,

MHavBmayanbHble ycrnoBus  KpeauToBaHua/YBegomnenne 06 WHAMBMAYamnbHbIX YCMOBUSIX KpeauToBaHus, [lporpamma

KpeamToBaHWA npuaHatTcs [oroBopom o npegocTaBneHun kpeauta B hopme «OsepapadT» U ABNSIOTCA HeEOTbeMilieMoun

YyacTbto [loroBopa, onpeaensoT NopsAoK U yCrnoBust NpegocTaBneHns kpeautos B dopme «OBepapadT™ M MX UCMOMNb30BaHUS

B Npefenax yCTaHOBNEHHOro NMMUTa 3a40/MKEHHOCTU.

Hactoswwne O6uwwme ycnosus npepoctaeBneHnsa kpeguta B dopme «Osepapadt» He pacnpocTpaHsioTca Ha [epxaTtenen

OOMONHUTENBHBIX KapT.

Bce TepmuHbI, HanucaHHble € 3arnaBHOM OyKBbl, ONpeferneHne KOTOPbIX HWXEe He NPUBOAMTCH, YnoTpebnsiTcs B TOM Xe

3HayveHun, koTopoe bbIno orosopeHo B [lorosope.

[orosop o npegocTasneHun KpeguTa B dpopme «OBepapadd™» cunTaeTcs 3akmoyeHHbIM Mexay CtopoHamu:

- C MoMeHTa ycTaHoBneHns baHkom numuta Osepgpadpta k Cuety Kaptel Knuenta. O6 yctaHosBnenHun numuta Oepapadta

BaHk yBegomnseT KnveHTta nocpeacTBOM cMc-MHOpMmUpoBaHus/e-mail- tHpopMMpoBaHNS U/MnNn NUCbMEHHOTO YBEAOMIEHWS;

- C MOMeHTa nony4veHuns baxHkom noanucaHHbIx KnueHtom MHanBuAayanbHbIX YyCNOBUA KpeaNTOBaHUS

1. BaHk npepoctasnsaeT KnueHnty Kpeautbl B npegenax csobogHoro octatka Jlumuta OsepapadT npyv HEAOCTAaTOYHOCTU MIU

OTCYTCTBMM AEHEXHbIX CPeACcTB Ha 6aHkoBCKOM cyeTe KnueHTa.

2. baHk npepoctaBnsetr KnueHty Kpeautbl Ha ycnoBusx, onpegeneHHbix [JoroBopoMm o npedocTaBneHuu kpeguTta B hopme

«OBepapadT», B npegenax ycrtaHosneHHoro Jlnmuta OsepapadTa, a KnueHT 0653yeTca Bo3Bpalyatb NOMYYEHHYI AEHEXHYIO

cymmy OBepapadta 1 ynnayvmeaTb NPOLEHTbI Ha Hee.

Pasmep Jlumuta Osepgpadta onpegensetca baHkoM Ha  OCHOBaHMM  CBeAEHW,  yKasaHHbIX B 3asfABneHUM-

aHkeTe/3asBneHun/3asBneHnn o npegocTaBneHMn Kpeguta U TapudHom nnaHe/Tapudax, AeNCTBYIOWMM Ha MOMEHT

nognucanns 3asBneHus-aHkeTbl/3asBneHna/IHaBnayaneHbIX YCroBUMA KpeauToBaHusa. B cnyvae, ecnu 3anpawimBaembivi

pasmep Numnta OBepapadT Obin M3meHeH, TO MHdOpMaums o pa3mepe onpegeneHHoro numuta OsepapadT gosBoamTca A0

KnueHTa nocpenctBom cmc-vHopmMmmpoBaHus/e-mail- nHpopMmnpoBaHus n/mnn NMCbMEHHOTO YBEAOMITEHUS.

3. KnueHT noateBepxgaeT, YTO HA MOMEHT 3akmnoveHus [loroBopa O npegoctaBneHuu kpeauTa B chopme «OBepapadT», OH

O3HaKoMmneH u cornaceH ¢ TapudHbiM nnaHom/Tapudamn/3aasneHnem-aHkeTon/3assneHnem/iHamBmayansHeIMU  YCroBUAMU

KpeamToBaHuWs, Mo yCcnoBusaM KOToporo npegocTtaensetca OsepapadT v B AanbHenweM 6yayT npegoctasnaTeca OBepapaddbl.

4. WNHdopmaumusa o pasamepe nonHown ctommoctu kpeauta (MCK) manoxeHa B 3asiBneHuu-aHkeTe/3asBrneHun munm TapudHom

nnaHe/Tapudax/VIHaMBmMayanbHbIX YCNOBUAX KPeaWTOBaHWSA, MO YCNOBWMAM KOTOPOro npegocTaBnseTcs kpeauT B dopme

«OBepapadT».

B pacuet nonHon ctoumocTn KpeoutoB BKMOYEHbl BCe, NpeaycMOTpeHHble [10roBOpoM W/Unu CBA3aHHbIE C €ro 3akrnoyeHnem

n/vnn ncnonHeHnem nnartexu Knuenta baHky, pa3amepbl U CPOKM ynnaTbl KOTOPbIX U3BECTHLI HA MOMEHT 3akrtoveHus [lorosopa o

npegocTasneHnn kpeguTa B dpopme «OBepapadT», HO 3a UCKIIOYEHWeM nnartexen KnueHra:

¢ 0653aHHOCTb OCYLLECTBMNEHNSA KOTOPbIX CrieayeT He 13 ycrnosuii [loroBopa, a 3 TpeboBaHuii 3akoHOAATENLCTBA;

¢ N0 obcnyxuBaHuio kpegnta B dopme «OBepapadT», KOTopble NpedycMoTpeHbl [JoroBOpoM 1 BenuunHa W/unu Cpoku ynnathbl
KOTOPbIX 3aBUCKT OT peLleHns camoro KnueHta n/unu BapuaHTta ero noBeAeHus;

CBSA3aHHbIX C HENCMONMHEHNEM UNW HeHaanexawmm ncnonHeHnem Knmentom ycnosuii f[loroBopa;

nnatexv KnveHTa B nonb3dy CTPaxoBbIX OpraHu3auuii npu cTpaxoBaHWM npeameTa 3anora MO [OroBopy 3anora,
ob6ecneumBatoemy TpebosaHus k KnueHty no [loroBopy o npegoctaeneHun kpeauta B dopme «OsepapadTy;

nnaTtexu KnueHTa 3a ycnyru, okasaHune KOoTopblx He obycrnaBnmBaeT BO3MOXHOCTb YCTAHOBNEHUS KpeaWUTHOro nnuMmTa k CyeTty
KapTtbl KnveHTa v He BNUAET Ha BENUYMHY MOSMHOW cToMMOCTM KpeauToB B 4YacTu nnaTthl 3a MONb3oBaHWE [EHEXHbIMU
cpeacTBamMm 1 MHbIX NnaTexen, npy ycrnosuu, 4To KnneHTy npenocTtaBnsieTcs AOMOMHUTENbHASA Bbiro4a MO CPaBHEHMWIO C
oKasaHMeM Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl M KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(YeTblpHagUaTV) KaneHaapHbIX AHEW C BO3BPATOM YacTu onnaThl NPONOpLMOHanbHO CTOMMOCTU YacTu YCIyri, OKasaHHOW A0
yBegomMneHunsi ob oTkase;

5. Kpeaut B chopme «OBepapadpt» cuutaetca npegocTaBneHHbIM BaHkom co gHs oTpaxeHums Ha CuyeTe cymm Onepauwmin,

ykasaHHbIX B N.6 Obwwux ycnosui npepoctaBneHus kpeguta B dopme «OBepgpadT» M ocywecTBAseMbiX (MOMHOCTBIO MU

YyacTnyHo) 3a cyeT Jlumuta OBepgpadpta. 3a monb3oBaHue kpeauToMm B dopme «OBepapadT» KnuveHT ynnaumsaet BaHky

npoueHTbl, Hauucnsemble baHkom Ha cymmy KpeautoB B cooTBeTCTBUM C TapudHbIM  nnaHom/YBegomneHnem o6

WHOMBMAYaAnNbHbIX  YCNOBUSAX  KpeauToBaHus/Tapudamu/3assneHnem-aHkeTon/3assneHmem/VHanBnayansHsIMM - yCIOBUSIMU

kpegutoBaHusa. [poueHTbl 3a nonb3oBaHne Kpeautamm HaAYMCNATCA CO AHA, chnepylowero 3a AHeMm obpasoBaHud

3a0MKEeHHOCTM Mo kpeauTy B hopme «OBepapadT», ucxoas u3 cymmbl OCHOBHOrO foNnra Ha Hayano onepaumoHHOro aHs. Mpu

3TOM 3a 0a3y Ans HauMcrneHus NPOLEeHTOB OepeTcs OeNCTBMTENBHOE YMCHO KaneHaapHbix AHen B rogy (365 wnu 366 aHen

COOTBETCTBEHHO). MNpoueHThl 3a nonb3oBaHne Kpegmtamu ynnaymBatoTCs M3 €XKEMECAYHOro nnaTtexa, He Mo3gHee OKOHYaHWUs

cpoka kpeguta B dopme «OBepapadT» (NPOUEHTbI, Hayucnsemble 3a MOMb30BaHWE MNPOCPOYEHHON K BO3BpaTy CYMMOWA

KpeauToB, AOMKHBLI yNnaymBaTbCs €XeQHEBHO M CYMMa Ha3BaHHbIX MPOLIEHTOB, HAYMCIIEHHasa 3a COOTBETCTBYIOLUMN AEHb, HO

B 3TOT AeHb He YNMayeHHas, cuuTaeTcsi NPOCPOYHEHHON).

6. 3apgomkeHHocTb KnueHTta nepen BaHkoM BO3HWKAET B pesynbTaTe:

6.1. NoNHOro unm YacTU4Horo ncnonb3doBaHusa KnueHtom numuta OBepapadta, npegoctaBneHHoro baHkom Knnenty;

6.2. HauncneHus baHkom noanexawux ynnate KnmeHTom 3a nonb3oBaHue kpeamTom B hopme «OBepapadT» NpoLeHTOB;

6.3. HauncneHnst baHkom noanexawmx ynnate KnmeHTom nnaT n KOMUCCUI;

6.4. BO3HWMKHOBEHUS MHbIX AeHexHbIX obs3atenbctB KnveHta nepen baHkoMm, onpegeneHHbix [JoroBopoM O npegocTaBneHun
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KpeanTa B popme «OBepapadT» u/unm Tapudamu/VIHanenayanbHbIMU YCIIOBUSIMU KPEAUTOBAHUS.

7. B cnyyae npesbilweHns cymm Onepaumn, ocyLLeCcTBEHHbIX B COOTBETCTBMM € N.6 OBLmMX yCnosuin npegocTasneHns kpeamTa
B chopme «OBepapadT», Hag naTtexHbiM NMMMUTOM BO3HMKaeT TexHuveckuin oBepapadT. MNpu aTtom baHk B3umaeT nnaty 3a
BO3HWKHOBEHMWE TexHmyeckoro oBepapadta B coOTBETCTBMM  C TapudHbiM  [naHom/UHamBmAyanbHeIMW  yCROBUSMM
KpeamToBaHus wu/vnu  [oroBopoMm o npegocTaBneHnn kpeguta B dopme «OBepgpadT» 6e3  OONOMHWUTENbHOro/-bIX
pacnopsbkeHusi/-uii KnueHTa (3apaHee gaHHbIA akuenT).

8. Cpok kpeaguta B chopme «OBepapadT» cyMTaeTca NpepBaHHbIM, €Cnn MMEBLUMINCHA Ha Havano onepaumoHHoro aHa baHka
ocTaTok cooTBeTCTBYOLWEro Kpeanra NnonHOCTLIO NOralleH B TeYeHMe 9TOro onepaumoHHOro AHS.

9. MoraweHne KpeamToB yBenuunaeTt cBoboaHbIN ocTaTtok Jlumuta OBepapadpta Ha cymmy noraweHHoro Kpegura. MNpu atom
KOHeYHbI CPOK BO3BpaTa Bcex KpeanToB ycTaHaBnMBaeTCs He NO3AHee NOCMNeaHero AHA nepnoaa BpeMeHW, B TeHEHNe KOTOpOoro
paspeluaeTcs BO3HVKHOBEHWE U Hann4ne KpeauTtos.

10. baHk BnpaBe:

10.1. npepocTtaBuTb KnumeHTy npaBo Ha BO3HWKHOBEHWE W Hanuyue kpeauTa B popme «OBepapadT» Ha HOBbIA CpoK 6e3
noanucaHns AOMNOMHUTENbHLIX AOKYMEHTOB K [loroBopy O npepoctaBneHnn kpeguta B hopme «OBepgpadT» B COOTBETCTBUM
¢ Nporpammoi kpeamToBaHus, o Yem baHk yBegomnseT KnueHTa nocpeacTBOM cMc-UHopMupoBaHus/e-mail- MHopMmMpoBaHus
n/vnn nucbmeHHoro yeepomneHus. pu npepoctaeneHun baHkom KnueHTy npasBa Ha BO3HWMKHOBEHWE W Hanuyne kpeputa
B opme «OBepapadT» Ha HOBbII Cpok KpegouTbl NpesocTaBnsloTCA Ha YCMOBUSAX, NPeayCcMOTpPeHHbIX [Mporpammon
KpeamToBaHuWs, AeVCTBYIOWEN Ha MOMEHT npedocTaBneHnss KpeamToB Ha HOBBIM CPOK, €CNN MHOE He NMPefyCMOTPEHO peLleHneMm
ynornHoMo4eHHoro opraHa baHka.

10.2. HayaTb obecneyeHne pacyetoB no Onepauusm B pamkax KpeauTtos c paboyero gHs, crnefdytollero 3a AaTon, C KOTopou
paspeLueHo BO3HUKHOBEHWE U Hanudme KpeauTos;

10.3. BaHk Bnpase nameHnTb TapudHbin nnan/Tapudebl, No koTopbiM NpegocTasnaoTca Kpeanthl.

10.4. baHk BnpaBe WM3MeHsTb (Mpu 3ToM KnmeHT nocne nonyyYyeHus COOTBETCTBYIOLLEro YBEAOMMEHUs u/unu coobLueHus,
obpaTtnBLUMCL B KOHTaKT-LEHTP MOXET y3HaTb HOBOE 3HaYeHwe NonHown ctoumoctn KpeamTtos no [JoroBopy O npegocTaBneHun
kpeguta B dopme «OsepgpadpT», a TaKke WU3MeHeHHble ycnosus [loroBopa O npepgocTaBneHun kpeguta B dopme
«OBepgpadT», Takke C M3MEHeHHbIMW ycrnoBusMM [loroBopa O nMpeaocTaBneHun kpeguta B dopme «Osepapadt» KnveHt
MOXeT 03HAaKOMUTCA NocpeacTBOM VIHTepHeT-6aHK (Npy HanM4YMm TEXHNYECKON BO3MOXHOCTH):

10.4.1. Paswmep Jlumuta OBepgpadTa;

10.4.2. cTtaBku nnatel 3a nomnb3oBaHue Kpegutamy (B T.4.3a NOMb30BaHME MPOCPOYEHHON K BO3BpaTy cymmon KpegwTos)
B 3aBMCUMOCTM OT U3MEHEHUs CTOMMOCTWU KPEeAUTHbIX PecypcoB (B T.4. CTaBku peduHaHcupoBaHus banka Poccum) mnu no
Opyrum npuynHam (Mpu 9TOM MpW YMEHbLUEHWWM pa3mepa NpoLeHTOB 3a nonb3oBaHne Kpegutamu (B T.4. MPOLIEHTOB 3a
Nnonb30BaHWe MPOCPOYEHHBIMW K BO3BpaTy CyMM KpeauToB) unu npekpalieHWM HauucrieHus NpOLEeHTOB 3a MoNb3oBaHue
KpeaMtamn ynomsHyTble U3MEHEHUSA CYATAIOTCA BCTYMMBLUMMUW B CUMY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLErO peLleHns,
a TaKKe ovepedHOCTb NoralleHnst 3agormkeHHoCcTn KnnenTa;

10.4.3. ycTtaHoBrneHHble BaHkom Tapudbl, B nopsake, npeaycMoTpeHHOM [JoroBopoM;

10.4.4. B CTOPOHY yMeHbleHus Jlumuta OBepapaddTa u/unu NPOJOIMKUTENBHOCTM Mepuoda BPEMEHM, B TeYeHWe KOTOpOro
KnueHTy moryT npegoctaBnateca Kpeautsl, u/vnun cpoka Bo3spata Kpeautos n/unm cpokoB ynnaTel NPOLEHTOB 3a Nornb3oBaHune
Kpegutamn.

10.5. baHk BrpaBe oTkasaTbCA OT npegocTaBneHns KpeauToB MOMHOCTBIO WMMAM YACTUYHO W/WMAWM B NUCbMEHHOW dopme
notpeboBaTb JOCPOYHOrO NOralleHus CBA3aHHOM C npepocTaBneHnem Kpeantos 3agomkeHHoCTM KnmeHTa, n/unmn pactoprHyTb
[oroeop o npegoctaenenun kpeanta B oopme «OBepapadT» B nopsiake, yCTAaHOBNEHHOM 3akoHoaaTenscTBoM PD, B crniyyasx:
a) Hanuymsa obCTOATEeNbCTB, OYEBWAHO CBUAETENbCTBYOLMX O TOM, 4TO npegdocTaBneHHble KnueHTy Kpeautbl He OyayT
BO3BpaLLeHbl B CPOK, K AaHHbIM 06CTOATENBLCTBaM, B TOM YMCIe OTHOCHATCS:

- MHbopMaumsa nnn OOKyMeHThbl, noanexawmne npegcrasneHnto KnueHtom baHky B cooTBeTCTBMM MM B CBA3W € [JoroBopom
0 npegocTaBneHnn kpeauta B dhopme «OBepapadT», npeacrtaBneHbl KnMeHToM HeCBOEBPEMEHHO, B HEMOMHOM obbeme, unu
ecrnun Takas nHgopmaumsa 1 JOKYMEHTbI U NX YaCTb OKa3anvcb He4OCTOBEPHBIMU;

- B MHAHCOBOM cOCTOSHUM KnveHTa npousolnm M3MeHEeHUs, KoTopble Mo oueHke baHka moryT noBnusTb Ha CNOCOBGHOCTbL
BbINONMHNUTL 06593aTenscTBa No [JloroBopy o npeaocTasneHun kpeamTa B hopme «OsepapadT»;

- BO30y)xaeHue yrornoBHOro aena n/vnu HacTynreHme yrorioBHOW OTBETCTBEHHOCTU KnueHTa;

- BO3OyxxaeHnn gena o npusHaHun KnueHta HepgeecnocobHbIM nMOO orpaHMyeHHO AeecrnocobHbiM nMBO BbIHECEHUM CyAOM
onpegeneHns o NPUHATAM 3aABMeHNs 0 NpU3HaHWM KnvueHta n/vnu nopyyuTens/-ei nnu sanorogatens/-en 6aHKpoToM;

- HewcnomnHeHune/HeHagnexauwiee wucnonHeHne KnueHtom moboro uHoro obssaTenbctBa Mo [oroBopy o npegocTaBneHun
KpeauTa B popme «OBepapadT»u/munu [oroesopa;

- 3apepxka ncnonHeHus KnneHtom niobbix ero geHexHbIx 06a3atenscTs nepes baHkom, BO3HUKLWMX NO nobbiM ApyrMM caenkam
U OCHOBAHUAM;

0) 3apepxkn mcnonHenns KnveHTom nobbix ero geHexHbix obssatenbctB neped baHkom, npegycMoTpeHHbix [JorosBopom
0 npefgocTaBneHunm kpeguta B opme «OBepapadT»,

B) B UHbIX CNy4yasx, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3aKkoHoAaTenscTBoM Poccuiickon epepaumn.

HoroBop o npegocTtaBneHun kpeauTa B popme «OBepapadT» cuMTaeTcst pacToprHyThiM CO OHSI, CrieayoLero 3a AHEM OTNpPaBKu
BaHkoM KnuneHTy cooTBeTCTBYIOLLErO NMCbMEHHO YBEAOMIIEHMS (3aKa3HOro NMcbMa ¢ yBeoMIIeHneM O BpyveHun KnueHty n/vnm
CMC coobLueHus).

10.6. baHk umeeT npaBo HanpaBuTb yBefdomneHve KnmeHTy o gocpoyHom BocTpeboBaHum Kpeguta. YBepgomnenue baHka
0 gocpo4yHom BosBpaTe Kpeguta, ynnate npoueHTOB (MHbLIX Nnatexewn, npedycMOTpeHHbIX [1oroBopom o npegocTtaBneHuv
kpeouta B popme «OBepapadT») BpyyaeTca KnueHty nnbo HanpaBnseTcs no noyte 3akasHbiM MUCbMOM WU Tenerpamvon.
KnueHT 06s3aH B TeyeHue cpoka, ykaszaHHOro B TpebosaHum BaHka, nomHocTbio BepHyTb KpeauT, ynnmaTtuTe npoueHTbl 3a
nonb3oBaHne Kpegutom (MHble nnatexu, npegycMoTpeHHble [loroBopoM 0 npegoctaBneHnn kpeauta B popme «OBepapad»),
a Takke CyMMy LUTpaHON HEYCTONKY;

10.7. Mpwu HeBbinonHeHMn KnuveHTom o6si3aHHOCTEW, NpedycMoTpeHHblx n.10.6. O6wmMx ycnoBwuii npegocTaBrneHUst KpeauTa
B hopme «OBepapad1», Kpeantbl cHMTAKOTCS NPOCPOYEHHBIMY;

10.8. baHk BnpaBe npegocTaBnATb KnveHTy wmHdopmaumio o cymme u gaTe norawleHusi 3agormkeHHocTn no Osepgpadty
nocpencTBoM:

10.8.1. Bbigaum Beinuckmn no CuyeTy npu obpaweHun KnueHta B baHk;
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10.8.2. nepecbinkn CMC-coobwenni no pacnopshkeHuto  KnueHnta B cnydae, korga KnveHt  3akntouun  [Joroeop
0 npeaoctaenenun ycnyrm « CMC-nHdopMmmnpoBaHme;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pa3meLieHHoM Ha Cairite baHka;
10.8.4. ViHTepHeT-6aHKa (Npy HANM4nMn TEXHUYECKON BO3MOXHOCTH).
10.9. baHk BnpaBe MO peLUEHU0 YNOSIHOMOYEHHOrO opraHa 6e3 cornacusi KnueHta npuocTaHoBUTL AENCTBME paspeLleHust Ha
BO3HMKHOBEHWE U Hanuuue KpeantoB no CyeTy NGO OTMEHUTb 3TO pa3peLleHne, TO ecTb YMeHbLWUTL numut OBepapadTa ao
Hyns u/vinu JOCPOYHO B3biCKaTh cBsA3aHHyto ¢ OBepapadTamu 3agomkeHHocTb KnveHTta 6e3 ero yseoMneHns B Cnydasx:
e 3agepxku ncrnonHeHns KnneHtom niobbix ero AeHexHbIx 0693aTensCTB nepes baHkow;
e HapyweHus KnueHtoMm wu/vnn nuvuamu, 3a OeNCTBUS KOTOPbLIX OH OTBe4YaeT, ycroBun [loroBopa O npegocTaBrneHuv
KpeanTa B popme «OBepapadT»;
®  YXYALIEHWUS UNn yrposbl yxyaweHus nnarexecnocobHocTu KnuenTa;
e yTpaTbl baHkom foBepus kK KnneHTy;
10.10. B cnyyae HapylweHus KnveHTom cpoka Bo3BpaTa nnatexen no kpeauty B popme «OBepapadT», NpegyCMOTPEHHbIX B
Tapudpax/3aseneHun-aHkete/3assneHnn/VIHaMBMayanbHblX  YCrOBUSAX KPeAMTOBaHMA, CTaBka nnatbl 3a Mofb3oBaHue
NPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOro ponra OyaeT paBHa CTaBke NpPOLEHTOB 3a nonb3oBaHne KpeguTtamu,
ycTaHoBneHHon B Tapudax/3aasneHun-aHkete/3assneHun/VIHomBmayanbHbiX YCNOBUSIX KPeAWTOBaHWS yBenuyeHHon Ha 20
(nBapuaTb) NPOLEHTOB rofoBbIX. [aHHbIA MYHKT pacnpocTpaHseT CBoe AeNcTBue Ha oTHoweHusa KnuenTa n baHka no Jorosopy
0 npeaocTaBneHumn kpeauTa B popme «OBepapadT», Bo3Hukwme ¢ 01 uonsa 2014 roga
10.11. B cnyyae HapyweHust KnmeHTom cpoka Bo3BpaTa nnatexen no Kpeguty B chopme «OBepapadT», NpeayCMOTPEHHBIX B
Tapudax/3asBneHun-arvkete/3asiBneHnn/fJoroBope o npegoctaBneHnn kpeguta B dopme «OBepgpadT» ynnadvBaTe BaHky
nnaty 3a nonb3oBaHWe MPOCPOYEHHOW K BO3BpPaTy CyMMOW OCHOBHOIO fofnra B TPOMHOM pasmepe. [aHHbIi  nyHKT
pacnpocTpaHseT cBoe AencTBus Ha oTHoweHus KnuenTa u BaHka no [loroBopy O npepocTtaeBneHwuu kpeguta B dopme
«OBepapadT», BosHukwmne fo 01 uons 2014 roga.
10.12. B cnyyae HeucnonHeHusi/HeHaanexawero ncnonHeHnss KnneHtom o6s3aHHOCTM No onnaTe nnartexen no [dorosopy o
npepoctaBneHnn kpeaguta B dopme «OBepapadT», YCTaHOBNEHHOW YBegomneHMem o006 WHAMBMAYanbHbBIX YCIOBUSX
kpeputoBaHus/Tapudamu/ViHanBuayanbHbIMKU YCNOBUSIMU KpeanToBaHus, To KnueHT 06s3aH ynnatuTe baHky nnaty B pa3mepe,
ycTaHoBneHHoM baHkom B Tapudax, 4eNCTBYOLLUX HA MOMEHT COBEPLLEHNS Takon onnarbl.
10.13. BaHk BnpaBe MO cornalleHuio CTOPOH OCYLLECTBUTb MpoLLeHue 3agjormkeHHocTu KnveHnta nepen Bankom, B yactu
NMPOCPOYEHHbIX MPOLEHTOB 3a MOMb30BaHWE CyMMOW KpeamTa Ha YCroBUSAX, U3NOXEeHHbIXx B Takom CornaweHun. C uenbto
odopmMmneHusa nHctpymeHTa MNpoweHne KnneHT 065a3aH obpaTtntbesa B oTaeneHme baHka ¢ COOTBETCTBYHOLLUM 3asiBNEHUEM.
11. KnueHT 065a3aH:
11.1. obecneunBaTtb nononHeHne CyeTa AeHEXHbIMW CPeACcTBaMM B CPOKM M B CYMMax, KOTOpble HeOGXoAMMbl M A4OCTaTOYHbI
ans:
noraweHus kaxgoro KpeamTa He no3gHee okoHuyaHmsa Cpoka kpeauta B hopme «OBepapaddTy,
e  ynnatbl MPOLIEHTOB 3a Monb3oBaHMe Bcemn nmerommmucsa Kpegutamm He nosgHee okoH4YaHust Cpoka kpeauTta B hopme
«OBepapadT» no nepsomy 13 Kpegutos, Cpok KOTOPOTO eLLle He NpepBaH,
e noraweHus Bcex KpeautoB u ynnatbl BCEX NPOLIEHTOB 3a MNofb3oBaHue Bcemun Kpeautamu He no3gHee OKOHYaHus
CpOKa, B TEYEHME KOTOPOro paspeLlaeTcsl BO3HUKHOBEHME 1 Hanndne KpegumTos no Cuety,
e HesameanuTenbHOro noraweHus Bcex KpeamToB v ynnaTbl MPOLEHTOB 3a nonb3oBaHve Bcemu Kpegutamu B crnyyae
OTMEHbI pa3peLleHmnst Ha BO3HUKHOBEHME U Hanndne Kpeoutos.
e  He3ameanuTenbHOro CHWKEHWS CYyMMbl 3af0SbPKeHHOCTM no noraweHnto KpegutoB [0 cymmbl Hosoro Jlumuta
OBepgpadTa B criyyae ero yMeHbLueHus,
e ynnatbl baHky Apyrux npegycMoTpeHHbIX Tapudamm nnatexern u ocyLeCcTBIEHNS MHbIX pacvyeToB, NPEeAYCMOTPEHHBLIX
[loroBopom o npegocTaeneHun kpeauta B popme «OsepapaddT»;
11.2. no tpeboBaHuo baHka coobwaTtb nocnegHeMy cBefeHus, NpeaocTaBnATb baHKy AOKyMeHTbI, a Takke coBepLlaTb MHbIe
nencreus, Heobxogumble Ang ocyliectTesneHms baHKkom OLeHKM, NPOBEPOK U KOHTPONS nnaTtexecnocobHocTn KnneHTa.
11.3. B TeyeHue 7 (cemun) paboumx aHen nHgpopmmnpoBaTtb baHk 06 M3BMEHeHUN KOHTaKTHOM nHpopmaumm, 06 nsmeHeHun cnocoba
cBsA3u baHka ¢ HUM nocpeacTBOM HarnpaBneHus B baHk NMCbMEHHOro yBe4OMMEHNS!.
11.4. ucnonb3oBaTb KpeauTbl UCKMOYUTENBHO MO LeneBoMy HasHadeHuto cornacHo n.n. 11 n.1.2. MHameBmayanbHbIX yCrnoBuii
KpeauToBaHus;
11.5. He ucnonb3oBaTb KpeauTbl Ha Lienu, CBA3aHHbIE C:
a) ocyLlecTBNeHNeM npeanpuHMMaTernbCKON AeATeNbHOCTY;
6) ncnonHeHnem cBomx 06s3aTenbCTB, NPeAyCMOTPEHHbIX [JoroBopoM, a Takke YCrOBUAMU MHbIX CAENOK, 3aKIMOYEHHbIX C
BaHkowm;
B) MpedocTaBrneHemM 3aimMoB TPpeTbUM nuuam Nnbo noraweHne 3aiMoB/KPeAMTOB 3a TPETbUX NnL;
r) noraweHmem 3anmMoB/KpeaMTOB, NPEAOCTaBIEHHbIX TPETBMMU NLaMU;
) npuobpeTeHne n/vnu noraieHne SMUCCUOHHbIX LieHHbIX Oymar;
€) OCYLLECTBIIEHNEM BIIOXEHWI B YCTaBHbIE KanuTanu lopuanyeckux nunu;
) MCMOHeHne 0653aTensCTB APYrUX 3aeMLMKOB neped baHkom.
coomeemcmsytowjul n.n. 6 — X Hacmosweao MyHKmMa He fnpuMmeHsiemcsi 8 criy4ae, koela 6 n.n.11 n.1.2. MHOusudyanbHbIX
ycrosuli KpedumoegaHusi MPsIMO yKa3aHa 0aHHasi Uerlb).
12. BaHK 0653aH:
12.1. obecneunTb goctyn KnueHTty nocpenctsom MHTepHeT-6aHka (npy Hannynm TEXHNYECKON BO3MOXHOCTM), KOHTaKT-LeHTpa, B
Otpenennn BaHka k cnepylowmm cBedeHUsM: pa3Mmep Tekyllen 3agormkeHHocTn Knmenta no [JoroBopy O npeaocTaBrieHum
kpeouta B chopme «OBepapadT», AaTbl U pa3mepbl NPOM3BEAEHHbIX 3a NPeALWEeCTBYOLWMA MecsL, NnaTexen n NpeacTosLwero
nnatexa KnueHta no [loroBopy o npegoctasneHuun kpeguta B popme «OBepapad .
13. Mnata 3a nonb3oBaHue TexHudeckum OBepapadToM, HauucnseTcs U ynnavuBaetcs KnueHToM cornacHo ycroBusiM
TapudHoro NnaHa/Tapudamu.
14. Tpwu noraweHun 3agormkeHHocTM KnveHTa B cooTBeTCcTBMM C [JoroBOpoM O npegocTaBneHun Kpeauta B opme
«OBepapadT»:
14.1. B nepBylo oyepeb ynnayvMBalTCA NPOCPOYEHHbIE NPOLIEHThI 3a Nonb3oBaHne kpeautom B popme «OBepapadTy;
14.2. BO BTOpYIO 0o4epeapb ynnayvMBaeTca NPOCPOYEHHbI OCHOBHOW AONT 3a Nonb3oBaHne kpeantom B hopme «OBepapadTy;
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14.3. B TpeTbio o4vepedb YynraduMBaeTcs WTpadHas HeycToMKa 3a HapylleHWe cpoka Bo3BpaTta nnartexen no [lorosopy o
npegocTasneHun kpeguTa B dpopme «OBepapadT»;

14.4. B YyeTBEPTYIO OYEepeAb YNa4MBaoTCs NPOLEHTbI 3a Nonb3oBaHne KpeanToMm B hopme «OBepapad™»;

14.5. B NsATYI0 0Ovepeb ynravmMBaeTcsi OCHOBHOWM JOMr No kpeauty B oopme «OBepapaddTy;

14.6. B WeCTy0O oyepeb YNNayvMBaloTCA MHble NnaTexu, npeaycMoTpeHHble 3akoHodaTensctBoM Poccuiickon ®egepaumm o
notpebuTenbckom kpeaute (3arime) unm [JoroBopom o npegocTaBneHun kpeguta B oopme «OBepapadT».

15. Mpu oTCyTCTBMM 3a40IMPKEHHOCTU MO noraweHnio Bcex KpeamTos, KnueHT mmeeT npaBoO [OCPOYHO pacToprHyTb [lorosop
0 npeaocTaBneHumn kpeauta B popme «OBepapadT», yBegomms o6 aTom baHk 3a 5 pabouunx gHen, opopMmUB COOTBETCTBYIOLLEE
3asBneHve B Npon3BonbHON dhopme 1 3aperucTpuposas ero B bakke.

16. baHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans KnveHnTa nocnedcTBus, HacTynuBLUME B pesynbraTe
HeCaHKUMOHMPOBAHHOIO AocTyna TpeTbux muy K nHopmaumm o Cuetax, Kaprtax, CpeactBax pgoctyna B criyvasix,
npenycMoTpeHHbIX [NpaBunamm ncnonb3oBaHusa 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [loroBopy).

17. NHdopmauuo 0 HannymmM NPOCpPOYEHHOW 3aA40MKEHHOCTN nNo [loroBopy o0 npefocTasneHun kpeauta B dopme «Oepapadt»
BaHk HanpasnsaeT KnueHTy NMCbMEHHBbIM yBeAOMIEHNEM (3aKa3HblM NMUCbMOM C yBEAOMIEHNEM O ero BpydeHun KnmeHty) unu
coobueHmnem nocpeactsom CMC nHdopmuposaHuns/E-mail — nHdpopmmposaHusa nubo coobliaet nocpeacTsoM KoHTakT-LeHTpa,
B CPOK He nosgHee 7 (cemMu) AHel ¢ AaTbl BO3HUKHOBEHWS NPOCPOYEHHON 3a40MKEHHOCTN.

18. B cniy4ae noraweHus cymm Kpeantos npu nocpeacTse Apyrmx 6aHKoOB, Yepes nnaTexHble CUCTEMbI, MaTexXHble TepMuHansl,
cucTemMbl VIHTepHeT-nnartexen, aTakke 4Yepes3 [OPYrX MNOCPEOHWUKOB, BCE PUCKWU, CBA3@HHbIE C 3a4ePXKOW 3a4ucreHns
ynnayeHHblx KnmeHToMm B kayecTBe Bo3BpaTa KpeamToB AeHeXHbIX CPeACTB Ha KOPPECTNOHAEHTCKM cyeT BaHka, mexaT Ha
KnuenTe. KnueHT camocTosITENbHO HeceT pacxofbl, CBSA3AHHblE C YMNaTtoh KOMWUCCUIW, YCTaHOBMEHHLIX 3a nepedvvcrieHve
OEHEeXHbIX CPeACTB YKaszaHHbIMU NocpeaHnKamm.

[OHem ucnonHeHust o6s3aTenbCTB MO BHECEHUIO MnaTexen B COOTBETCTBUM ¢ [JoroBOpoM O npefocTaBneHun kpeguTa B oopme
«OBepapadT» cunMTaeTcs AeHb NOCTYMNEHUs AEHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKMI cHeT baHka.

19. [JocTyn K AeHexHbIM cpeacTtBaMm, pasMelleHHbiM Ha Cuyete KapTbl, k KOTOpoW yctaHoBneH KpeauTHbIi numut (Kak
npepocTaBneHHbIM baHkoMm, Tak n co6CTBEHHbIM), paspeLleH ToNbKOo Npu ucnonb3oBaHuy Kaptel KnueHTom-Bnagensuem cyeta,
a Takke [lepxatenem/-aM 4OMOMHUTENBHbIX KapT, UCKIIOYEHWe CcoCTaBnsaloT 6e3HannyHble pacyeTbl C UCMOMNb30BaHMEM CUCTEMBI
obmeHa 3MeKTPOHHbIMU AOKyMeHTamun WHTepHeT-6aHK Ana dusndeckmx nuu, 6e3HanmuHble pacyeTbl MpU UCNOMb30BaHWUM
KnuenTtom ycnyrn « CMC nopyyeHue» (Kpome KapT C KpeAUTHbIM MMMUTOM, BbiAaHHbIX B [Jonnapax CLUA, EBPO).
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lpunoxeHue Ne 6

k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBus npegoctaBsneHus ycnyru « CMC-unHdgopmmupoBaHue no onepaumsim ¢ 6aHKOBCKMMU
KapTammu»
B NAO «HopBuk BaHk»
(nanee — «O6wme ycnoBus npegocTtaBneHus ycnyrn « CMC-nHdopmmpoBaHme»)

1.1. Hactoawwme O6wme ycnosua  npegoctasneHus  ycnyrm  «CMC-uHdopmuposaHvne»,  Tapudbl/TapudHbin
nnan/3aseneHne/3aasnexHne-aHketa/lHavBnayanbHble yCNoBUs KpeauToBaHus npusHatoTcs [JoroBopoM O npefocTaBreHum
yenyrim « CMC-nHdopMupoBaHuey, sIBNAIOTCA HEOTbeMneMon 4acTbio [loroBopa o KOMMMeKCHOM ©aHKOBCKOM 06CnyXuBaHum
husnyeckmx nuu, onpegensioT nopsaaok npegoctasnerdns yenyrn « CMC-nHdopmunposanve» (ganee — Ycnyra).

1.2. Bce, u4to He onpegeneHo [loroBopom o npegoctaBneHun ycnyrm  «CMC-uHdopmMupoBaHue»,  perynupyeTcs
3akoHogaTenscTBoM Poccuickon ®egepanm n 6aHKOBCKMMW NpasBunamu.

HoroBop o npepoctaBneHun ycnyrm «CMC-MHOpMUPOBAHUE» CUMTAETCS 3aKMOYEHHbIM C MOMEHTa MpuHATUS BaHkom
3anBrieHus ot KnueHta Ha nogknioyeHne Yenyry unm ¢ MomeHTa nonyveHnss bankom nognucanHbix KnneHtom NHamBuayanbHbIX
YCNOBUW KpeAUTOBaHUS.

Bce TepMmuHbI, HanucaHHble C 3arnaBHOM OyKBbl, OnNpeAerneHne KOTOPbIX HWXEe He MNPUMBOAMTCH, YnoTpebnsiTcs B TOM Xe
3HayeHun, kotTopoe bbino orosopeHo B [lorosope.

1.3. 3akoHHbIn npeacTaBuTenb KnueHTa, SBNAIOWEroCcs HECOBEPLUEHHONETHUM fnuUoM, 06A3yeTcs CcaMOCTOATENbHO
O3HAaKOMUTBCS M O3HAaKOMWUTb HecoBepLUeHHoneTHee nuuo ¢ OOwumu ycnoBusiMvM npegocTtaenennst ycnyrm «CMC-
nHdopmmposaHve», Tapudamu baHka n B criydae Heob6xoQMMOCTW 3anpocuTb U/UNW AaTe COOTBETCTBYIOLLME PA3bACHEHMS.

2. OBLUME NMOJTIOXEHUA

2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npy HanMyMm TEXHUYECKON BO3MOXHOCTM, Hanuumn y KnueHta oTtkpbiToro Cueta,
a Takxke cornaweHunst mexay bankom n cooTBeTcTBYlOLWeNn OBcnyXMBatoLen opraHusaumen;

C mMomeHTa 3akntodeHns [ooroBopa o npegoctasnenuun yenyrm « CMC-uHdopmmpoBaHuey, baHk npegoctasnseT Knuenty Yenyry
Ha Homep TenedoHa cotoBon cBA3u KnueHTa, ykasaHHbln B 3agBneHun-aHkete/3asasneHun Knvexra.

KnueHT noaTBepxgaeT, 4TO Ha MOMEHT 3aknodeHuss [oroBopa o npegoctaBrneHun ycnyrn «CMC-uHdopmupoBaHue»
o3HakomneH c Tapudamu bBaHka c lMpaBunamu npepocTtaBneHns K nonb3oBaHus ycnyroln «CMC-uHdopmupoBaHue no
onepaumsam ¢ 6aHkoBCKMMM kapTamu» U NHCTpykumen nonb3oBaTens ycnyrn «CMC-uHdopmMumpoBaHme Mo onepaunsam
¢ BaHKOBCKMMM KapTamMmny.

MpaBuna npepocTtaBneHns w nonb3oBaHnsa ycnyron «CMC-uHdopmupoBaHne no onepauusm C 6GaHKOBCKUMKM  kapTamu»
n NHcTpykumsa nonb3oBatens ycnyrm « CMC-uHdopmMrpoBaHue no onepaumsm ¢ 6aHKOBCKMMU kapTamu» pasmelleHbl Ha Cante
BaHka.

3akoHHbIN NpeacTaButens KnveHTa, SBNSAOLWErocst HECOBEPLUEHHONETHUM NMLOM, 00A3yeTCA CaMOCTOATENBHO O3HAKOMUTBCS U
03HaKOMUTb HecoBeplUeHHoNneTHee nuuo ¢ O6wwmMu ycroBusiMu npepocTaBnexus ycnyrm «CMC-uHdopmunpoBaHne no
onepaumsam ¢ 6aHKOBCKUMU kapTamuy, Tapudamu baHka n B cnydyae Heo6XoAMMOCTH 3anpoCUTb W/unu gaTe COOTBETCTBYHOLLNE
pasbsACHEHUS.

Otka3 KnueHTa oT Ycnyrm BO3MOXEH MO MUCbMEHHOMY 3asiBNeHuto, nepegaHHoMy nuyHo B Otaenenunm Banka nuGo nytem
nogayu 3aseneHus B VIHTepHeT GaHke.

Otka3 KnneHTa oT YcnyrM BO3MOXeH TONbKO Npu 3aMeHe Ha Ycnyry «E-mail-uHdopmMupoBaHue».

2.2. B HacToswmx Obwmx ycnosusix npegoctaBnexus yenyrm « CMC — nHdopM1MpoBaHUeE» UCMOMNb3YHTCS Cneayolme TepMuHbI
1 onpeneneHus:

2.2.1. «MobunbHbIn TenedoH» — TenedoHHbIN annapar, NoAaepXKuBatoLwmn npuem u nepeaady CMC-coobLieHuii;

2.2.2. «3asiBNeHMe» — nucbMeHHoe 3asiBneHne KnneHta Ha NoAKmnioyYeHne, M3MeHeHne unu oTkmniyYeHne Ycnyru, B TOM 4ucne
HanpaeneHHoe KnueHtom B UHTepHeT GaHke, nubo 3asaenenvne/3asiBneHve- aHkeTa, copaepxallee/-as cornacve KnuveHTta Ha
NOAKIIOYEHNE, U3MEHEHME UIMN OTKMOYEHNe Yenyru;

2.2.3. «kKomuccuna» — exemecsayHas nnata 3a npegoctasneHne Coobuennii 06 onepaumsax no CyeTy ¢ ucnons3osaHvem Kaptol
B pamkax npegoctasneHus Ycnyru. Paamep Komuceun onpegensietca gevcreytowmmmn Tapudamu baHka;

2.2.4. «[MaccuBHbIN pexum» — npegocrasneHne baHkom nHdopmauum (cornacHo n 2.4. MNMpaeun nonb3oBaHKs) o6 onepauusix
no Cuety c ucnonb3oBaHuem KapTel u/vnu peksuantoB KapTbl nocpeactBom otnpasBku CoobuieHnss Ha Homep TenedoHa
coToBOM cBA3M KnneHTa.

2.2.5. «YBepomneHue» — CMC-coobuieHne, Hanpaensemoe baHkom Ha Homep TtenedoHa coTtoBon cBsidan KrniveHty 00
onepaumsx, COBEpLUEHHbIX C ncnonb3oBaHuem KapTbl n/unun pekensutos KapTbl B pamkax npegoctaBneHns YCnyru.

2.2.6. U3ameHeHune Ycnyrn — nameHeHne Homepa tenedoHa cotoBon cBA3m KnuneHTta, K KOTOpOMyY noaknioyeHa ycnyra.

2.3. Ycnyra npepoctaensetca KnueHtam, sasnsawwmMuca Bnagenbuamm MobunbHbIX TenedgoHOB, onepaTopamy KOTOPbIX
ABMAOTCA onepaTopbl, 3aperMcTpupoBaHHble Ha Tepputopun PO 1 Tonbko no Kaptam, Cpok OenCTBMS KOTOPbIX HE UCTEK.

2.4. Ycnyra goctynHa no OcHoBHow w/unu OononHutenecHon Kapte Knuenta. [Onga kawgoro KnueHta nogkniodeHue k Ycnyre
OCYLLIeCTBMNSIETCS TONMbKO Ha oauH Homepa TenedoHa coToBoOW CBsidn. Mpu HanUuuMM TEXHWYECKOW BO3MOXHOCTUM CO CTOPOHbI
BaHka, gonyckaeTcs noaknioyeHne Kk Ycnyre Heckonbkux HomepoB TenedoHa COTOBOM CBSI3W, HO He Bornee oAHOro ANns Kaxaomn
KapTbl KnneHTa.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkmiodeHa Ycnyra «CMC-uHdopmupoBaHve» w/mnm ycnyra «E-mail-
WHPOPMUMpPOBaHMNEY.

2.6. Ycnyra nogkntoyaeTtcs k kaxgon Kapte Knuenta/Oepxatens KapTel otaensHo — no 3asenennto KnveHTa.

2.7. B cnyyae ecnu k Kapte KnneHTta nogkntodeHa Ycnyra, 10 npu MameHeHun Ycenyrm k Takon KapTe Ycnyra aBToMatu4ecku
n3MeHsieTcs no octaneHelM Kaptam KnueHta, BblgaHHbIM bBaHKOM, ecnu MHOoe He NpefyCMOTPEHO COOTBETCTBYHOLLUM
3asBneHvem.
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2.8. B cnyyae, korga KnveHTy BblaaHbl ABe v 6onee KapTbl k ogHoMy CueTy 1 Ycnyra noakmnoveHa Tonbko K ogHon Kapte, a no
apyrum Kaptam atoro e CueTta He mogknodeHbl Ycnyra u ycnyra «E-mail-uHcdopmupoBanne», To baHk BnpaBe no pelueHuo
YNOMHOMOYEHHOIo OpraHa MCnomnb30BaTh ykas3aHHbIN B 3asBneHnn/VHamBmayanbHeIX YCnoBui kpegutosaHms Homep TenedoHna
COTOBOW CBSi3W, KaK KaHan CBSI3W AN HanpasneHns YBegoMmrneHu o6 onepaumsix, COBEPLUEHHbIX C UCMOMb30BaHNEM APYruX
KapT atoro e CuyeTa, K KOTOpbIM He noakntoyeHbl Yenyra n ycnyra «E-mail-uHopmupoBaHue».

2.9. B cnyyae, korga y Knuenta k Ycnyre «CMC- nHdpopmupoBaHue» nogknoveH Homep tenedoHa cotoBor cBaA3n, a KnueHt
npu nopgnucaHum 3aasneHus/ViHaBuayanbHbIX YCAOBUN KPeaUTOBaHUSA YykasbiBaeT B HEM WHoOW Howmep TenedoHa coTOBON
CBA3W, TO npepbiaywmni Homep TenedoHa COTOBOM CBSA3M CUMTAETCS W3MEHEHHbIM, €Cnn WHOe He NpeayCMOTPEHO
COOTBETCTBYHOLWMUM 3asiBIeHNEM.

3. COOEPXAHUE YCINYTU

3.1. Ycnyra HanpaBneHa Ha onepatuBHoe WHdopmupoBaHue Knventa o6 onepaumsx no CyeTy, COBEpLUEHHbIX
¢ ucnonb3oBaHneMm KapTbl wu/unu peksnsntoB KapTbl, a Takke Ha CHWXKEHVWEe pucKa MPOBEAEHUS HECaHKLMOHWPOBaHHbIX
onepauumn ¢ ncnone3osaHvem Kaptel n/unu peksunsutos Kapte.

3.2. B pamkax npegoctaBnenus Ycnyrm baHk, B aBTOMaTM4eckom pexume, HanpasnseT nHopmaumio o JocTynHoMm octaTtke u 06
onepauumsax no Cyety ¢ ncnonb3osaHvem KapTtbl n/vnu peksnanTos KapTel, @ Takke npoyyto nHgopmaumio B Buge CoobLyeHnin Ha
MobunbHbein TenedoH KnueHTta. TekctoBble dopmMaTbl CoOOLieHN, WX 3HayeHne u cnocobbl OTMPaBKM OMNUCLIBAKOTCA
B MIHCTpyKUMK nonb3osatens Ycnyru.

3.3. B pamkax nonb3osaHusa Ycnyron KnueHT Ha ocHoBaHuu 3asBneHuns/VHavBuayanbHbIX YCNOBUIW KpeauTOBaHWS umMeeT
BO3MOXHOCTb Npon3BeCcTU crneaytowme aencteusa B OtoeneHnsix baHka/IHTepHeT GaHke:

- NOAKMIYUTL Yenyry;

- I3MEHWTb NapameTpbl YCryru, a MUMeHHO: CBOW HoMep TenedoHa COTOBOW CBA3M;

- OTKIIOYMTL YCNyry npu ycrnoBum 3aMmeHbl Ha yenyry «E-mail — nHdopmmposaHme».

3.4. B pamkax nonb3oBaHus Ycnyron B [laccuBHoM pexume KnveHT (JepkaTenb OCHOBHOW KapTbl) nonyyaet CooblyeHus, npu
noboM nsmeHeHUn ocTaTka AeHEXHbIX CPEACTB Ha ero TeKyLlem cyeTe, Crneayowmnx TUNoB:

— YBegomneHusa ¢ nHgopmaumen o loctynHoM octaTtke u 06 onepaumax no Cyety ¢ ncnonb3oBaHvem KapTbl;

— YBegomneHus ¢ nHpopmaumer o loctynHom octaTtke n 06 onepauusix no Cyety 6e3 ncnonb3osaHuns KapTbl.

B MaccusHom pexnme KnueHnTt (depxatens AONONHUTENBHON KapTbl) nonydaeT CooblueHns Tonbko 06 onepaumsax no Cuety ¢
ucnons3oBaHvem KapTbl.

3.5. baHk He oTcbinaeTt CoobLeHusi No onepaumsam, kotopble Obiny nponsseaeHsl no Cuety KnveHTa B nepuog ¢ 00-00 yacos o
10-00 yacoB 6e3 ucnonb3oBaHusa KapTbl (nonyvyeHne HanuyHbiX AeHexHbIx cpedcTB B OTaeneHnn badka, nononHeHve cyeta
B OTgeneHnn baHka, 6e3HanmyHoe nononHeHve Cueta W T.M.). JaHHbI NYHKT yTpaumMBaeT CUy MPU HamMuuuM TEXHUYECKON
BO3MOXHOCTMK oTCbiNaTe CoobLleHns no onepaumsam, kotopble 6binu nponssedeHsl no Cuety KnveHta B nepuog ¢ 00—00 yacos
no 10-00 yacos 6e3 ncnonssosaHusa KapThbl.

3.6. baHk oTcbinaet YBegomneHus Mo onepauusMm, KoTopble ObinuM npousBedeHbl € ucnonb3oBaHuem KapTbl KnveHTa
KPYrnoCcyTOYHO.

3.7. Ecnn Ha momeHT oTnpaeku baHkom YBegomneHus MobunbHbii TenedoH KnveHTa Obin OTKMOYEH, HAXOAWUMNCHA BHE 30HbI
OencTBnA ceTn onepatopa MobunbHoN cBa3n nnmn bydep Bxoaswmx CoobiieHnin MobunbHoro TenedoHa bbin nepenonHeH, To
YBegomneHue byaet xpaHutbcs B CMC-LeHTpe onepaTopa MOGWMBHONW CBSI3W B TEYEHME CpoKa, onpedeneHHoro onepaTtopom
MOOUIBHON CBA3W, Y MOXET ObITb 4OCTABEHO B 3TOT CPOK Mpu BKoYeHnn MobunbHoro TenedoHa unm BXOXAEHNS B 30HY CETH
MoBubHOro oneparopa.

3.8. YBegomneHusi nognexart XpaHeHuto B cOOTBETCTBYoLWen O6cnyxunBatoLLe opraHM3aunm B TeHEHNE CPOKa, YCTAHOBITEHHOTO
3aKOHOAATENbCTBOM.

3.9. baHk He HeceT OTBETCTBEHHOCTU 3a AEVCTBMSA onepaTopa COTOBOW CBA3U U MHbIX TPETbUX N,

3.10. Bcnyyae nepeBbinycka KapTbl, nogknitoyeHHow K Ycnyre, Ycnyra He npepbiBaetcs, B3aumanue Komuccum 3a
npegocTaBneHne Ycnyru ocyLecTBsieTcs B COOTBETCTBUM ¢ Tapudamu/TapmdHbiM nnaHoM.

3.11. Bcnyyae ecnu y KnueHTta nogknioveHa Ycnyra, a Kapta sabnokupoBaHa, TO npu nposegeHun onepaumin KnveHTom
nocpeAactBoM WHTepHeT ©OaHKka YBeOoMIeHus O COoBeplueHHbIX onepauusax no CueTy HanpasnsdioTca BbaHkom B nopsgke,
npeaycMoTpeHHOM HacToAwmMu O6Lwmmn ycrnosusamm npegoctasnenns yenyrm « CMC-nHdopmMmupoBaHuey.

3.12. KnveHT npu nonb3oBaHuM YCrnyron cornawaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTU 3a Kakue-nubo aBapuu, coom
unn nepebou B o6CnyxmnBaHMKn, KOTOpble MOrYT NOBreYb 3a cobon 3agepkm unu Hegoctasky Coobuennn KnueHTty/JepxaTens
KapTbl, CBA3aHHble C 0OOpyaoOBaHMEM, CUCTEMaMu MOAAYN JNEKTPOIHEPTUWM W/MNW FIMHWA CBA3W WU CeTeW, KOoTopble
oGecneymBaloTCs, NOQAKTCA, SKCNIyaTUPYTCA U/unmn obcnyxmsarTca TPETbUMU NULaMM.

4. MOPAOOK NOAKIIOYEHNA, OTKNIOYEHUA YCIYTU

4.1. MNogknioyeHne Ycnyrn npom3BognTcs npu oTkpbiTumn/obenyxmnsanmn Cueta KnueHTy Ha ocHoBaHuM 3asdBneHus, nopyvyeHns
KnueHTa nytem 3BoHka B KoHTakT LeHTp BaHka no TenedoHam, pasMelleHHbIM Ha canTe baHka unu nogkniounts Ycnyry yepes
WuTepHeTr bBaHk «baHk Online», nubéo npu nonydeHnn bBbaHkoM noanucaHHblx KnueHTom WHAouBMayanbHbIX YCNOBUNA
KpeauToBaHus.
4.2. N3meHeHue Ycnyrn npoussoautcs CotpyaHukom B OTaoeneHun baHka Ha OCHOBaHUM [OKYMEHTa, YOOCTOBEPSIOLLEro
nnyHocTb KnuenTa n 3asiBneHuns/3asBneHuns-aHkeTbl 60 no 3BOHKY B KOHTakT-UueHTp, no TenedoHam, pasmeLleHHbiM Ha CaiTe
BaHka (M3MeHeHMe No 3BOHKY NMPOU3BOAMTCH TOMbKO Ha M3BECTHbIM BaHKy HoMep TenedoHa/agpec anekTpoHHOW noYTbl KnueHTta
Ha [aTy COBepLUeHNs 3BOHKA), MMbo nogknoumTe Yenyry yepes B MHTepHeT baHk «BbaHk Online».
4.3. OtkntoveHne Ycnyrum npoussoautcs CotpyaHukom B OToeneHun BbaHka Ha OCHOBaHUM [OKYMEHTA, YAOCTOBEPSIHOLLErO
nnyHocTb KnneHTa u 3asBneHus/3asiBneHns-aHkeTbl, Mbo B VIHTepHeT 6aHKe Ha OCHOBaHWM NMOAMMCAHHOIO M HanpaBreHHOro B
Bank 3asaBneHus.
4.4. VilameHeHne unu oTKIYeHne Ycnyrn nponsBoaMTCS He no3gHee criegytowero pabovero AHa co gHs npuéma ot KnveHTa
3asBneHus.
4.5. Tpy NoaKMYEeHMN UNn OTKMNoYeHU Ycrnyrm Ha ocHoBaHuKn 3asBneHus, nogaHHoro KnuneHtom nuuHo B OtaeneHun banka,
CoTtpyaHuk baHka:

e  KOoHcynbTupyeT KnueHTta/ero 3akoHHOro npeacTtaBuUTensi MO NOPSAKY NOAKMIOYEHUS, UBMEHEHUS, OTKNIOYEeHUs Ycnyru,
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a TaKke NopsAKy npegocTasneHus Yenyru;

e npepocrtasnseT KnvueHty/ ero 3akoHHOMY MpeACTaBUTENIO ANl 03HAKOMITEHUSI NAKeT OOKYMEHTOB, HEOOXOAMMBIX ANs
NoAKMYeHns, n3ameHeHus u otknodeHus Yenyru (Mpasuna, 3assnenne, Tapudbl, MHCTpyKkUMio nonb3oBaTens Ycnyru,
NHamBuayanbHble yCnoBusi KpeAUTOBaHUS);
3anpatumsaeT y KnueHTa napameTpbl NOAKIMIOYEHUS U OTKITIOYEHUS YCyrn, ykaszaHHble B 3asiBNeHnu;
npuHumaeT nognucaHHoe KnmenTtom 3assneHue. lMpoctasBnser Ha 3asBreHWM COOTBETCTBYIOLLME OTMETKW, BBOAUT
UHdOpMaLWIo, ykasaHHyto B 3assneHun, B UHPOpPMaLMoHHyto cuctemy bawka;

4.6. B cnyyae yTtpatbl nogkntoyeHHoro k Yenyre MobunsHoro tenedona, SIM-kapTel unu 6aHkosckon KapTbl, npegoctasneHve
Yenyrm no Kapte/-am KnveHta moxeT 6bITb NPUOCTAHOBNEHO Ha ocHoBaHWM 3asBeneHns KnueHta. B ykasaHHOM cnydvae KnueHT
06sa3aH NpefocTaBuUTb WHOW KaHan CBS3W Ans HanpaBneHus YBegomneHwu ob onepaumsix, coBeplueHHbIX ¢ Kapton, mHave
obecnyxnaHne KapTbl MOXET GbITb MPUOCTAHOBMEHO.

4.7. Onsa noBTopHOro nogkntodeHns Ycnyrm KnueHTty Heobxogumo obpatutbea B OTaeneHve baHka Ans 3anonHeHWs HOBOrO
3asaBneHnsa Ana nogknioyYeHns Ycenyru, no3soHuTb B KoHTakT-ueHTp baHka no TenedhoHam, pasmelleHHbiM Ha Cavite banka, unm
CamMOCTOATENbHO NOAKNIOYUTL Yenyry B VIHTepHeT 6aHke.

4.8. MMpw npekpaLLeHn okasaHnsa Ycnyrn yaepxaHHas Komuccns Bo3BpaTy He NMOANEexXUT.

4.9. Ycnyra He nopgknoyaeTcs B cnyyae oTcyTcTBus Ha CyeTe AeHexHbIX cpeacTs Ans onnatel Komuccun.

4.10. Ycnyra MoxeT ObITb OTKNto4eHa Ha ocHoBaHuw 3aseneHuns KnueHta, HO npu obsszatenbHon 3ameHe Ha ycnyry «E-mail-
uHdpopMmmpoBaHue». B crniyyae oTkasa KnveHTta oT Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-uHdopmumposaHme» baHk Bnpase
npuoctaHoBuTb obcnyxmeaHne KapTbl, 3abnokupoBatb KapTy B CBA3M C HEBO3MOXHOCTbIO BbINONHEHUS TpeboBaHun
3akoHopaTenbcTBa 06 obaszaTenbHOM yBefoMNeHMn KnMeHToB 0 cCoBepLUEHUN KaXaon onepauum ¢ ucnonssosaHvem KapTbl.

5. NOPAOOK BSAUMAHNA KOMUCCUU 3A NMPEOOCTABJIEHUE YCNYTU

5.1. 3a npegocTtasnexue Ycnyrn baHk Ba3umaeTt Komuccuio B cootTBeTCTBUM € AencTByowmumn Tapudammn baHka nytem cnucanuns
BaHkom 6e3 JonoNHUTENBLHOro/-bIX pacnopsXeHusi/-un (3apaHee AaHHbIN akuenTt) eé cymmbl co CyeTta KnueHTa npu Hanmumu
OeHexHbIX cpeacTB Ha CyeTe WM B MOMEHT MOCTYNMEHNS OEHEXHbIX CPeACTB Ha cyeT (Npu Hanmuuun y baHka BO3MOXHOCTU
cnucaTb HasBaHHblE AeHeXHble CpeAcTBa B Liensax onnatel Ycnyru).
5.2. Komucecuns BammaeTcs B crieayloLwmx cnyyasx:
e pu MNOAKMYEHU Ycnyrn (He3aBMCMMO OT KOMMYeCTBa OCTaBLUMXCS AHEW TeKyllero Mecsua, B TeYeHMe KOTOpbIX
Ycnyra 6yaeT npefocTaBnaTbes);
e eXeMeCAYHO B nepsBbin pabounin OeHb KakOoro kaneHgapHoro mecsua (3a npegoctaBrneHne Ycnyrn B Tekyluem
mecsaue).

6. MPOYUE YCNOBUA

6.1. baHKk Mpu yCnoBMM CBOEBPEMEHHOTO W Hagnexawero YBeAOMIEHUS KIWeHTa O COBEPLUEHHOW onepauun He Hecet
OTBETCTBEHHOCTb 3@ MNPUYMHEHHbIN KnueHTy yuwepb B cnydasx HeCaHKUMOHMPOBAHHOIO [AO0CTyna CTOPOHHMX N
K nepegasaembiM CoobLieHnam n/unu npu nepegade CoobLeHnii Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH AOCTYN CTOPOHHMX NuL,
B criyyae HapylweHus KnueHtom lMpasun ncnonb3oBaHna 6aHkosckux kapT MNAO «Hopsuk baHk», a Takke 3a Henomy4yeHve unm
HecBOEBPeMEHHOe Nosy4yeHve YBedoMINeHun, ¢ AencTBusaMn KnmeHta nvnm Tpetbux nuu,.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a MOMIHOE WM 4acTUYHOE HeUCMofIHeHWe CBOMX 00s3aTenbCcTB MO NPedoCTaBrEeHUo
Ycnyru, ecnv HemcrnonHeHne sSBNseTcs cnedcTBreM obCToATenbCTB HENPEOJONMMOW CUMbl, B TOM YMCIIe: HaBOOHEHMWS, noxapa,
3EeMNeTPSACEHNS N MHbIX CTUXWUIAHBIX GeacTBUWA, Henomnagkax B NIMHUSX CBSA3U U COOEB CUCTEMbI, a TakkKe BOWHbI UMW BOEHHbIX
OEenCcTBMI, aKkToB WNW AEeNCTBUA OpraHoB rocy4apCTBEHHOW BnacTM wnu ynpaeneHns w niobbix ApyrMx OGCTOATenbCTB,
HaxoAsALWMUXCA BHE pa3yMHOro KoHTponsi baxka.

6.3. Jliobble uameHeHus wu/wnn gononHeHnus B O6wwme ycnoBua npepoctaBneHns ycnyrm «CMC-uHopmupoBaHvuey» w/vnu
Tapudbl C MOMeHTa BCTYMIEHUS NX B CUMY paBHO PacnpoCTpaHATCA Ha BCex nonb3ylowmxca Ycnyron KnueHTos, B TOM yncne
Ha Tex, KTO Hayasn nonb3oBaTbCs YCNyro paHee AaTbl BCTYNNEHNS COOTBETCTBYIOLLEIO U3MEHEHUS B CUIY.

6.4. KnneHT npu NoaKmtoYeHnn ycryrm cMc-MHpOPMMPOBaHNS 03HAKOMUIICS C YCNOBUAMUW HacTosLero [loroBopa, 0CO3HaeT, Y4To
Tako kaHan nepegayu wvHdopmaumm He Bcerga sABnsetca 6e3onacHbIM M CormallaeTcsi HeCTU BCe PUCKWU, CBSI3aHHble C
BO3MOXHbIM HapyLlleHVeM KOH(PUAEHUMANbHOCTM, BO3HMKAOLWME BCNEACTBME WCMONb30BaHUS Takoro KaHana mnepefayu
UHpOpMauum, B TOM YMCNE CBS3aHHbIE C BO3MOXHbIM MONyYeHWEM UH(OPMaLuM O COBEPLUEHNM Onepaumin no CYeTy TPEeTbUM
nmuom
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lMpunoxeHue Ne 7

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

MpaBuna gUcTaHUMOHHOIO 06CNYXUBaHUA KNMEHTOB Yepe3 MHTepHeT 6aHkK

1. Hactoswwe lNpaBuna aMctaHUMoHHoro obcnyxusaHusa KnveHtoB yepes MHTepHeT 6aHk (nanee — tawkke [Npasuna) ssnsiorcs
HeoTbemnemMon Yactbto [JoroBopa v perynupyoT B3anmooTHolweHns baHka u KnueHta B cBA3M ¢ AUCTAHLMOHHBIM 6aHKOBCKUM
ob6enyxusaHvem KnveHta nocpeacTBOM aBTOMAaTU3MPOBAHHOW CUCTEMbI AUCTAHLIMOHHOIO 06CnyxmBaHusa «IHTepHeT 6aHK».
3aKkoHHbIN NpeacTaBuTens KnveHTa, SBNSAOLWErocs HeCOBEPLUEHHONETHUM NMLOM, 06A3yeTCA CaMOCTOATENBHO O3HAKOMUTLCA U
03HaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ [paBunamu AUCTAHUMOHHOMO OBCHYXMBaHWUA KNMEHTOB 4Yepe3 WHTepHeT 6aHk,
Tapudamu baHka n B criy4ae Heo6xoAMMOCTM 3anpoCcuTb U/WAW AaTb COOTBETCTBYIOLLME PA3bACHEHMS.

HacTtoswwe MNpasuna He pacnpocTpaHaoTea Ha [epxaTtene AONOMHUTENbHbIX KapT.

2. ToHATVA 1 TEPMUHBI, UCMoNb3yeMble B HacTosALwmx MNpasunax:

BpemeHHbIW naponb — naponb, nNpefocTaBneHHblin BaHkom KnueHTy Ana nepBoHavanbHOro Bxoda WHTepHeT 6aHk,
nossonsowmi KnneHty camoctoaTensHo cpopmupoBaThb Napornb, U3BECTHBIN TONMbKO KnneHTy.

3anpoc — feictene KnuneHTa, coBeplueHHoe 4Yepe3 WHTepHeT GaHk, copepxallee ero BOneusbsBleHne u nopoxgatoliee
IopuanyYeckMe NocneacTena B pamkax Hactoswero florosopa. 3anpoc, HanpasneHHbln KnneHtom vepes VHTepHeT 6aHk, nveet
IOPUAMYECKYIO CUNY Haanexalumm obpa3omM oOpPMIIEHHOrO MMCbMEHHOTO 3asaBreHns (mopyverns) KnuenTa.

JNormH — yHuKanbHas nocnegoBaTenbHOCTb UMAPOBLIX CMMBOSOB, npucBauBaemas KnueHtTy BaHkom, nossonstowias
npoussectn MaeHTndmkaumio KnneHTta B ycTaHOBMNEHHbIX [JoroBopom crnyyasx. JIorviH, BBeAeHHbI KnMeHToM npu npoxoxaeHun
npouedypbl  MaoeHTndukaumm,  JomkeH — cooTBeTcTBOBaTb  JlormHy, npuceBoeHHoMy — KnmeHTy — u cogepxaliemycs
B MH(opmaLmoHHoi  6a3e  bBaHnka. JloruH npucBavBaeTca  wckniouutenbHo  Knunenty. lMpeacraButento  KnveHta
(B T.4. JoBepeHHOMY nnuy) JlornH He npuceansaeTcs.

OpHopa3oBbIM Naponb — MNapofb, MOCTynawWwun Ha HomMep MobunbHoro TenedoHa KnveHTa, npegHasHayeHHbI Ans
OOHOKpaTHOro uMcrnonb3oBaHus (nNpu Bxode B MHTepHeT-6aHK, noATBepXOEHMM nnartexa, aTakke B WHbIX Cryyasx,
yCTaHoBMNeHHbIX BaHkom).

Maponb — un3BecTHas Tonbko KnueHTy nocnegoBaTenbHOCTb andaBWTHO-LMGPOBLIX CMMBOMOB, CBA3aHHAs C MPUCBOEHHbBIM
KnueHTy JlornHom, no3sonsiowas nponssect AyteHTudmkaumio KnneHta npu ncnons3osanmn KnneHtom MHTepHeT 6aHka.

3. BaHk npepgocTtaBnset KnueHTy ycnyry AucTaHumoHHoro poctyna k Cuetam KnmeHTa u mvHbIM 6aHKOBCKMM ycryram
C Ucnosnb3oBaHWeM ycnyrn «MIHTepHeT GaHK» NpU HaNMMYUKU TEXHUYECKON BO3MOXHOCTM.

4. TlopkniodeHne ycnyrm «WHTepHeT GaHk» npowussogutcs nocne WaeHtudpmkauum u AyteHtudmkaumm KnueHnTta, a Takke
BblpaxeHusa KnueHTom cornacusi ¢ HactoAwmumu MNpasunamm nyTem:

- COBEPLUEHUSA KOHKMIOAEHTHbIX AENCTBMI B COOTBETCTBUN C MHCTPYKUuAMK Ha CanTte baHka, nnbo

- C MOMeHTa NpuHaTUa baHkom 3aseneHns ot KnueHTta Ha nogkntodeHne MHTepHeT 6aHka.

5. ns poctyna k NHTepHeT 6aHKky BaHk BblgaeT KnueHTy BpemeHHbin naponb v JlormH unvu HanpaensieT BpemeHHbIi naponb 1
JlornH nocpepcteom cMc — coobLeHns Ha Homep MobunbHoro TenedoHa KnmeHta. BpeMeHHbI Naponb MMeeT orpaHUYeHHbIN
CPOK AEeNCTBUSA W NpedHasHavYeH MCKIIYNTENbHO ANns nepBoHavanbHoro Bxoga MHTepHeT 6aHK M He NO3BONSET OCYLEeCTBAATb
WHbIe onepaumn 3a uckoveHmem dopmupoBaHua Knverntom lMapons. Mapone dpopmupyetca KnneHToM camocTosTensHO npu
nepeoM ucnonb3oBaHuu ycnyron «WHTepHeT 6aHk». OpgHopasoBbi naponb ¢opmupyetcs baHkom npu nogade KnveHTom
pacnopsbkeHus B MIHTepHeT GaHke v nossonseT npomssectn AyteHTudukaumio Knvexta. MNopsgok npumeHeHns OpHopasoBoro
napons aonsa uenen AyteHtudukaumm Knuenta B MiHTepHeT 6aHke onpenensaetcs baHkom camoCTOsATENbHO.

6. KnueHT cornawaetcs cTeMm, 4YTO wucnonb3oBaHWe ero JlormHa ulMapons gBnseTCs Haanexawleh U OOCTaTOYHOM
MpeHtndmkaunen KnueHnTta u noaTBepxaeHuneM npaBa npoBoAauTb onepauun no Cuetam KnumeHTa, a Takke Monb3oBaTbCs
apyrumm ycnyramv MiHTepHeT 6aHka.

7. OcHoBaHWeM ANs npedocTaBneHus ycrnyrm npoeeAeHuns onepaumn no Cuyetam KnveHTa uyepe3s WHTepHeT GaHk sBnseTtcs
nonoxurensHasa NaeHtndukauma n AyteHtudurkaumnsa Knvenra.

8. Ycnyra «WHTepHeT BaHk» npegocTaBnseTcs B cooTBeTCTBUM € Tapudpamu. MNpu nposegeHun onepaumii no Cuetam Knuenta
yepe3 VHTepHeT BaHk npumeHsoTca Tapudbl, AENCTBYIOWME HA MOMEHT npoBegdeHuns onepaumn. CnmcaHve cymm onepauun
M KOMUCCUIA 3a NpOBeAeHVe onepauunn ocyllecTtenseTca baHkom co CuyeTa, € KOTOPOrO OCYLUECTBMSIETCS CNUCaHME OEHEXHbIX
cpencTs Mo onepauusm. B cnyyae npoBegeHns onepauvu B BanioTe, OTNMYHOM OT BantoTel CyeTa, baHk npom3BoauT cnucaHune
(3auncnexne) cymmbl onepauun no Kypcy baHka Ha gaTty coBepLueHust onepauuu, yctaHoBneHHomy baHkom ans gaHHoro Buaa
BantoTbl 1 TMNa onepauun.

9. MNpu nonyyeHun ot KnneHta 3anpoca Ha npoBeaeHne onepauum no Cuety Yyepes NHTepHeT 6aHk, BaHk ncnonHsaeT nopyyexHue
KnvneHta He nosgHee ogHoro paboyero AHS, criegylowero 3a gHeMm nonydeHust oT KnueHTta nopyyenus. Cnmcok Onepaumn,
ocylecTBnsemMblx Yepe3 MHTepHeT 6aHK, onpepensietca baHkom un gosognTest o KnneHtoB yepes VIHTepHeT 6aHK unu uHbIM
cnocobom no ycMoTpeHuto baHka.

10. Bcnyyae BbisBneHua baHkom Ha ctagum ucnonHenus 3anpoca KnveHta owwmnbok wn/vnm oTCyTCTBUMSA HeobXoaAMMbIX
PEeKBM3NTOB (JOKYMEHTOB), HECOOTBETCTBMSA Onepauun 3akoHoaaTenbcTBy Poccuiickon ®epgepaumn, 6aHKOBCKMM npasunam nnbo
ycnosusim [loroBopa, 3anpoc KnveHTta He ucnonHseTcs 40 MOMeHTa nonyyeHus baHkom ot KnueHTta Heobxoammbix pekBu3nMToB
(mnokymeHTOB) B nopsigke, npegycMoTpeHHoM n. 3.7 [orosopa.

11. B cnyyae HeobxogumocTu, KnmeHT umeeT npaBo obpaTtuTbca B baHk Ans nomyvyeHuWs NUCbMEHHOro NOATBEPXOEHWS
onepauwmu, nposedeHHon B NHTepHeT GaHke.

12. KnneHT 06513aH caMoCTOSITENbHO OCYLLECTBIATL KOHTPOMb UcnonHeHns baHkom 3anpocos.

13. B cnyyae ecnu onepauus B MIHTepHeT 6aHke ocyllecTBnsieTcs ¢ ucnonb3oBaHnem OQHOpPa3oBOro napons, Takme 3anpochl
KnueHTa wncnonHswTCs nocne nonoXWTENbHbIX pe3ynbTaToB npoBepkn cooTeeTcTBus OOHOPas3oBOro napons, BBEAEHHOro
KnneHntom, nidopmaumm, cogepxawlencsa B 6a3e AaHHbIX baHka.

14. Wcnonb3dyeMble BO B3aMMOOTHOLUEHUAX Mexay CTopoHamu OOKYMEHTbl B 3NEKTPOHHOW opMe, HanpaBsrieHHble KnveHTom
B BaHk yepe3 VHTepHeT GaHk, nocrne nonoXxuTtenbHblx pesynbtaToB VaeHTudmkauum n AyteHtndukaumm Knuernta B MIHTepHeT
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DaHke cyuTalTCA OTMNpPaBMneHHbIMW OT uMeHu KnueHTa v Npu3HalTCA paBHbIMW COOTBETCTBYIOLMM OyMaXkHbIM [AOKYMEHTaM,
3aBepeHHbIM COBCTBEHHOPYYHOM noanuckto KnueHTa (cumtarTca nognucaHHbiMi ACIT) 1 nopoxgalrT aHanornyHblie MM npasa
n obaszaHHocTn CTOpoH no HacTosiwemy [oroBopy. [daHHble AOKYMEHTbI MOTYT CIyXWTb [OKa3aTenbCTBOM B cyde npu
paspeLleHnn CNopHbIX CUTYaLUiA.

15. baHK MMeeT NpaBo OrpaHMYnUTb PyHKUMOHaNbLHOCTE HTepHeT GaHka ans onpepeneHHbix KnueHtoB w/unm rpynn KnueHtos
no cobcTBeHHoMy ycmoTpeHuto. Mpu atom y BaHka oTcyTcTBYeT 06si3aHHOCTbL yBeAoMUTb KnueHTa o BBEAEHWM YKa3aHHbIX
OrpaHUyEHNN N NX MNPUYKHY.

16. BaHk nmeeT NpaBO YCTaHOBUTb, N3MEHUTb U OTMEHUTb MaKCUMarnbHble U MUHUMAarbHblE pa3mepbl nepeBonoB B NHTepHeT
GaHke.

17. KnveHT 0653aH MCKMOYUTb BO3MOXHOCTb MWCMOMb30BaHWS WHLIMW NLAMU MOOUNBHOro TenedoHa, HOMEp KOTOpPOro
ucnonb3yeTcs AN npegocTtasneHus ycnyrn IHTepHeT 6aHk.

18. KnueHT noaTBepxaaeT, YTo NpuHATHIN BaHkom yepes MHTepHeT 6aHk 3anpoc paccmatpuBaeTcs baHkom Kak pacrnopspkeHue
Ha npoBefeHune onepaumn no Cyetam KnmneHta, nonyyeHHoe HenocpeacTBeHHO oT KnueHTa. BaHk ucnonHset 3anpoc KnueHta
B COOTBETCTBUW C YCTAHOBIEHHbIMW BHYTPMOAHKOBCKMMIN NpoLieaypamu.

19. baHk umeeT npasBo 6GrokupoBaTb AOCTYn K MIHTepHeT 6GaHKy B cnydyae HEeO4HOKpaTHOro (40 Tpex pas BKIOYUTENBHO)
HekoppekTHoro BBoga [lapons nnbo npu BbIABAEHUM CUTyauum w/wunum MonyyYyeHun uHopMaLuMm O MOLLEHHUYECKOM
UCMOnb30BaHMM HoMepa MobunbHOro TenedoHa, npegocTaBneHHoro/ykazaHHoro baHky KnveHTom, B TOM uncne € uenbio
nepeeooB nocpeactesom CBI.

20. B cnyyae ecnum Ha Cuete KnmeHTa HegocTaTouyHO COBCTBEHHBIX AEHEXHbIX CPeACTB Ans onnatbl KOMWUCCUMI 3a YCryru
MHTepHeT 6aHka, BaHk nmeeT npaBo He ucnonHaTb 3anpoc KnnewTa.

21. baHk BnpaBe 6e3 06bACHEHNA NPUYUH OTKa3aTb KnueHTy B pernctpauun n/unu npegoctaBneHnn goctyna k MIHtepHeT 6aHk.
22. B cnyyae ecnun KnneHT B TedeHne 1 (ogHoro) roga He nonb3oBarcsa YCNyrom OMCTaAHUMOHHOrO AocTyna k cBoum CuyeTtam
n 6aHKOBCKUM ycrnyram ¢ ucnons3oBaHnem WHtepHeT 6aHka, 1o ero JlorH n Maponb aHHynupytotes. Mpu xenanHnm KnueHt
BrpaBe BHOBb BOCMOMb30BaTbCA ycnyron WHTepHeT 6aHK, eMy HeobGXxoAMMO NOBTOPHO NOAKMYUTb yenyry WHTepHeT GaHka
cornacHo n.3-5 Hactosawwmx Mpasun.

23. KnueHT cornawaetcs ¢ TeM, 4To baHk He HECET OTBETCTBEHHOCTMU:

A) 3a HecBOeBpeMEHHOe UcnonHeHne obsi3datenscTB no [oroBopy, ecnv Takoe HEWCMNONHEHME BbI3BAHO HAacTynneHuem copc-
Ma)OpPHbIX 0BCTOATENBLCTB, @ UMEHHO CTUXWUIAHBIX OEACTBUIA, BOEHHbIX AENCTBUIA, 3abacTOBOK U T.M., NPY YCMOBUMU, YTO aHHbIE
o6CcTOATENLCTBA HEMOCPEACTBEHHO MOBMUSINU Ha BbINONHEHUEe 06s3aTenbCTB No [Jorosopy, v Npu ycroBuu NpenocTaBeHust
CTOPOHOW, He BbINOMHUBLLEN 00A3aTeNbCTB, NOATBEPXKAAOLNX AOKYMEHTOB;

B) B cnyyae ykasaHus KnvmeHTOoM B 3anpoce HEBEpHOro pekBM3WTa nnartexa w/unu CyMmmbl nnartexa, a Tawkke no crnopam
W pasHornacusaM, BO3HMKaoWwuMm Mexay KnueHTom u nonydaTensamm nnartexa, €Cnu Cropbl W pasHornacus He OTHOCATCSA
K npegocTasneHunto yenyr MiHTepHeT 6aHka;

B) 3a kakve-nubo aBapun, cbon nnu nepebom B 06CNyKMBaAHWUM, CBSI3aHHbIE C HapyLLeHusMKU B paboTte obopynoBaHus, cuctem
nofayun aneKkTPO3IHEPrUN U/UNK NIMHWIA CBA3M UMW CeTel, KoTopble obecneunBatoT pyHKLMOHMPOBaHUe NHTepHeT GaHka;

') 3a ywep6 n dakT pasrnaweHnsi 6aHKOBCKOW TalHbl, BO3HMKLLNE BCreacTBMe Aonycka KnMeHTOM MHbIX MWL, K UCNONb30BaHNI0
KOMMbloTepa, MOOMNBHOro TenedgoHa Unu MHbIX TEXHUYECKNX CPEACTB, KOTOPbIe UCMONb3yoTcst KnMeHToM Ans nony4eHns ycnyr
MHTepHeT GaHka;

) 3a nocnencteua ucnonHeHns 3anpoca KnveHTta, nepegaHHoro B baHk ¢ ucnonb3oBaHuem WHTepHeT GaHka, B TOM uyucre,
B cnydyae ucnonb3oBaHus MHTepHeT 6aHka HeynonHOMOYEeHHbIMU KrMeHTOM nvuamu, ecrniv TakoBOe WCMOoNb30oBaHWE cTarno
BO3MOXHbIM MO HEBPEXHOCTM Nnn ymbicny KnueHTta unum ero ynorHOMOYEHHOro nuua unv BCneacTeue HapyleHusa TpeboBaHmi
no nHdopMaumoHHon 6esonacHocTu npu pabote B IHTepHeT GaHke;

E) KnueHT vmeeT npaBo caMOCTOSITENbHO BPEMEHHO 3abroKMpoBaTb W BMOCNEACTBUM pa3bnokupoBaTh OOCTYN K MIHTepHeT
G6aHky npu obpaweHun B KoHTakT-ueHTp unu B OTaenenve badka. BrokupoBka KnveHtom poctyna k MHTepHeT ©GaHky
ocyLecTBNsAeTCa nocne Hagnexawlen aeHtudrkauum n AyteHtudpukaumm KnmeHra.

B cnyyae, ecnn KnueHTOM siBNsieTCA HecoBepLUeHHoneTHee nuuo, KnMeHT HeceT OTBETCTBEHHOCTb B paMKax AEWCTBYHLLErO
3akoHogaTenbcTBa. 3akoHHble npeactaButenu KnueHTa, ABNSAKOLWErocsi HEeCOBEPLUEHHONMETHMM IMLOM, AaBasd MUCbMEHHOEe
Cornacue Ha nogkntoveHue ycnyrm MHtepHeT-6aHK, TeM caMbiM OCO3HAKT CBHA3AHHbIE C 3TUM PUCKM UM NMPUHMMAKOT Ha cebs
OTBETCTBEHHOCTb, B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENBCTBOM, 3@ COBEPLUEHME HECOBEPLUEHHONETHUM NNLIOM CAENOK
C ucnonb3oBaHneM ycnyrn NHTepHeT-6aHK.

24. KnueHT cornalaeTcs ¢ TeM, 4to baHk npegoctaBnseT ycnyry «/HTepHeT 6aHk» 40 HACTYNneHWs cneayowmx cobbiTui:

A) camocTosiTensHas 6nokvpoBka KnueHTom ycnyrm B cooTBeTCTBMM C MNn. «E» n.23 HacToswwmx Mpasurm;

B) oTkntoueHust ot ycnyrn baHkom ¢ npeaBapuTensHbiM yBegomneHnem KnueHrta o6 oTknodeHnu;

B) 3akpbiTe CueTa, C KOTOPOro CNUCLIBAETCH KOMUCCUS 3a YCMyry B COOTBETCTBUM C AEWCTBYOLWMMY Tapudamu.

") 3akpbITe Bcex cyetoB KnneHTa B baHke.

25. KnueHTt obs3yeTcs:

25.1. cobniopgatb TpeboBaHuA HactoAwwmx [lpaBun AMCTAHUMOHHOIO OGCHYXUBaHWUA KNMEHTOB 4Yepe3 WHTepHeT ©GaHk un
3akoHogaTenbcTBa Poccuiickon ®epepauuu;

25.2. ycTaHOBUTb Ha CBOW KOMMNbIOTEP W MOOWMbHLIA TenedoH aHTUBMPYCHOE MporpaMmHoe obecrneveHve U perynspHo
NPOM3BOANTL ero 06HOBMNEHNEe U OGHOBMNEHWE APYIMX UCMOMNb3yeMblX NPOrPamMMHbIX NPO/YKTOB;

25.3. ansa pabotbl B IHTEpHET GaHKe MCnonb3oBaTb TOMbKO UCMPaBHbIA U MPOBEPEHHBIN Ha OTCYTCTBUE KOMMbIOTEPHBIX BUPYCOB
nepcoHarnbHbIA KOMMNbITEP UMM UHOE BbIYUCIUTENBHOE YCTPONCTBO;

25.4. npu coBepLUEHUN onepaLmii CO CTOPOHHENO KOMMbOTepa YOeanTbCs, YTO NepcoHarbHble AaHHbIE U Apyras uHdopmauusa oo
onepaumsix He CoOXpaHunach;

25.5. cobnopgaTe KOHMAEHUMANbHOCTL MHGOPMALIMK, KacaloLWEeNca forMHa U naporen, mcnonb3yeMblx B UHTepHeT OGaHke,
XPaHUTb TaKylo MHOPMaLMIO B HESIBHOM BUAE U HEOOCTYNHOM AN TPETbMX NUL, B TOM YMCIe POACTBEHHUKOB, MmecTe. MimeTb
npu cebe MHPOPMaLMIO 0 KOHTaKTHbLIX TenedoHax baHka;

25.6. He oTBeYaTb Ha ANEKTPOHHbIE MUCbMA, B KOTOPbIX OT UMeHU BaHka npepnaraeTcsi NpeocTaBUTb NepCcoHarnbHble AaHHbIE,
WH(OPMaLMIO, KacatoLlylocsl NOrMHa M naponied U He crefoBaTb MO CChlIKaM, YKas3aHHbIM B TakUX 3MEKTPOHHbLIX NMUCbMax
(Bkntoyas ccbinkn Ha Cant baHka);

25.7. B uensix MHPOPMaLMOHHOro B3aMMoaencTensi ¢ baHkoM Mcnonb3oBaTh TOMBKO PEKBU3UTBI CPEACTB CBA3M (MOOUIBHBIX U
CTaumoHapHbIX TenedoHOB, hakCcoB, MHTEPAaKTUBHBIX web-cainToB/nopTanos, 06bIYHOW M 3NEKTPOHHONM NOYThI), KOTOPbIE YKa3aHbI
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B AOKYMEHTaXx, Moy4YeHHbIX HENocpeacTBEHHO B baHke;

25.8. HM Npu Kakux OBCTOATENLCTBAX He BBOAUTbL MH(OPMAaUMIO O NOrMHe, naponsix B otBete Ha CMC-coobuweHus/E-mail-
coobueHunsa 06 onepaumsax, kotopble KnveHT He coBepLuarn.

26. MNonoxeHus HacToswmx MpaBun MMeT NPEMMYLLECTBEHHYIO CUITY MO OTHOLLEHMIO K MONMOXEHUSIM aHanOrMyHbIX pasaernosB
OpYyrux OOroBOPOB, 3aKMYeHHbIX Mexay KnueHTom n baHkoMm.

27. Ycnyra WHTepHeT 6aHK npenocTaBrnsieTcsl B COOTBETCTBUMM C «MHCTpykumen no WHTepHeT-6aHky «BaHk Onliney,
pa3meLLeHHoln Ha CanTe baHka.
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lpunoxeHue Ne 8

k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckKux auy,

e lNAO «Hopeuk BaHk»

MpaBuna npegoctaBneHnsa Knuentam ycnyru «CMC nopyyeHue»
B NAO «HopBuk BaHk»

1.1. Hactosiwme lMpaBuna npepoctaenexunst Knuentam ycnyrm « CMC nopyyeHune» B NMAO «Hopsuk BaHk» (ganee no tekcty —
Mpasuna), Tapudbl/TapudHbii nnaH/3aserneHne o nogknodeHnn ycnyrm «CMC nopydeHue» u KoMnnekcHoe 6GaHkoBcKoe
o6cnyxuBaHve npusHatoTca [JoroBopom o npegoctaBneHnn ycnyrm «CMC nopydeHve» U SBNSAOTCA HEOTbEMIIEMOM YacTbio
[oroBopa o0 KoMNNekcHOM 6aHKOBCKOM 0OCMyXMBaHUW U3NYECKUX NILL.

1.2. Bce, 4yto He onpegeneHo [oroBopoM o npegoctasneHun ycnyrm «CMC nopydeHve», perynupyetcs 3akoHoAaTenbCTBOM
Poccuiickon denepauum n 6aHKOBCKMMY NpaBuniamu.

Horosop o npegoctasneHun ycnyru «CMC nopydeHne» cuyMTaeTcs 3akmnioyeHHbIM C MOMEHTa npuHaTua BaHkom oT KnuveHta
3asBneHus Ha nogknioyeHne ycnyrn « CMC nopyyeHve» 1 KoMmnnekcHoe 6aHKoBckoe obcnyxuBaHuve.

1.3. 3akoHHbIn npeacTaBuTenb KnuveHTa, SBNSIOWErocs HECOBEPLUEHHONMETHUM MNMUOM, 00s3yeTcs CaMOCTOATENbHO
03HaKOMMUTbCS 1 03HAaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ MNMpaesunamu npegoctaBneHnst Knuerntam ycnyrn « CMC nopy4deHune,
Tapudamu BaHka n B cnyyae Heo6Xx0AMMOCTH 3aNpoOCUTb U/UNK AaTb COOTBETCTBYOLLME PA3bACHEHNS.

1.4. Hactosiwue MNpaBuna He pacnpocTpaHsalTcs Ha Jepxarenen JONONMHUTENbHbIX KapT.

2.0BLLUME NMONOXEHNA

2.1. baHk npepoctaBnsieT KnueHty ycnyry «CMC nopyyeHve» Npu Hanmuuum TEXHUYECKON BO3MOXHOCTW, Hanuumm y KnueHta
oTkpbITOoro Cuerta.

C MomeHTa 3aknioyenuss [orosopa o npegoctaBneHun ycnyru «CMC nopydenne» baHk npepocTtaBnset ycnyry «CMC
nopy4eHne» Ha Homep mMobunbHoro TenedoHa KnueHTa, ykasaHHOro B 3asiBneHun o nogknioyveHun ycnyrm «CMC nopydeHune»
1 KOMMrekcHoe 6aHKoBCcKoe obCnyXmBaHue.

KnueHT noateepxgaeT, YTO Ha MOMeHT 3akntodeHus [orosopa o npegoctaeneHun ycnyrm «CMC nopydeHue» O3HakoMmmeH
¢ PykoBoactBom nonb3oBatens ycnyron « CMC nopy4veHue», Tapudamm baHka. PykoBoacteo nonb3oBaTtens Ycnyrm Haxoautca
Ha Cavite baHka.

2.2. B MNpaBunax ncnonb3yloTcsa crnegytowme TepMUHbI 1 ONpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapar, NoAAepXKMBatoLwmnin npuem n nepegavy CMC-nopy4veHuit.

Ycnyra — ycnyra «CMC nopy4yeHue», npegoctaensemas KnueHtam B cooTBeTCTBUM C [paBunamu.

Maponb pocTtyna k Ycnyre — 3TO Maporib, KOTOpbIN ycTaHaBnuBaeTca baHkom u ucnonb3dyetrca B CMC-coobuleHuax ans
MoeHtudpmkauum KnnenTa.

2.3. Ycnyra npepoctaensdetca KnueHtam, ssnsiowmmuca snagensuamu MobunbHbiXx TenedoHoB, onepaTtopaMmu KOTOpbIX
ABMAIOTCA onepaTopbl, 3aperMcTpupoBaHHble Ha Tepputopumn Poccuiickon ®eaepaumm.

2.4. TlogknioyeHve K Ycnyre no OgHOMY 3asiBNeHuto o nogkntovenun ycnyrm «CMC nopyyeHune» u KOMMNneKkcHoe GaHkoBckoe
obcnyxuBaHue Heckonbkux Homepos TenedoHOB COTOBOI CBSA3M HEBO3MOXHO.

3. COOEPXXAHUE YCNYITU

3.1. BaHk Ha nmnaTHOW OCHOBE, cormacHo yTBepxaeHHbIM Tapudam baHka, u ¢ yyeTom HacToswmx [MpasBun, npegocraBnseT
KnueHnty Ycnyrm K Tekywmm cyetam, B T.4.C WCMNOMNb30OBaHMEM MexayHapoaHbix 6aHkoBckmx kapT (panee — «Cuyety)
C ucnonb3oBaHnem MobunbHon cesAsm Yepesd CMC-coobuerns (nanee — CMC nopy4yeHue).

Ycnyra npegoctaBnseTcs K TeKyLUm cHeTam hrsnyeckmx nu.

3.2. Mnatexun cnomowpblo Ycnyrn MoryT OblTb agpecoBaHbl Kak nonyyaTensM nnaTexen, CNUCOK KOTOPbIX onpeaerneH
B PykoBoactee nonb3osatens ycnyron «CMC nopydveHue» (Ha MHOPMaLUMOHHBLIX cTeHaax, Ha CaiTe baHka), Tak n B agpec
WHBIX Mony4aTenen nrnaTexen No peksnsuTam, npegoctasneHHbIM KnmeHTom.

3.3. Bce nnatexu B agpec nonydatenen nnatexen (aanee — «Mnatex») ocyulectensitorcs B Banote PP nno Cuyetam,
OTKpbITbIM B BantoTe PO.

3.4. Onnata lNnatexen OCYyLWECTBNSAETCS C TEKYLMX CHETOB (hmamyeckmx nuu. BaHk copmMupyeT nnaTtexHoe nopyyeHue He
nosaHee criegytoulero paboyero gHa nocne noctynnexHms CMC nopyyveHus ot KnveHTa.

3.5. baHk B pamkax Ycnyrn ocyuwecTtBnsgeT nepesBod Mo uHuumaTtmse KnueHTa, nocpenctBom mobunbHowm csasu yepes CMC
nopyyeHnus, cymmbl lNMnatexen co Cueta KnmeHTa B nonb3y nonyyaTens nnaTexen.

3.6. [lMpepycmoTpeHHble [MpaBunamu onepauum COBEPLUAIOTCA NPW  YCMOBUM MPOBEAEHUS WX C y4eTOM [OMyCTUMOCTU
B COOTBETCTBUM C TpebOoBaHMAMM AEWCTBYIOLLEro 3akoHodaTenbCTBa W Hactoswmumu [MpaBunamu, nNpu HanuyMu Ha cuete
KnvneHTta geHexHbIXx cpeAcTB B 06bemMe, AOCTAaTOMHOM ANsi npoBefeHus [Mnatexa u B3MaHus nnatbl 3a NpPeaoCTaBreHHYo
Yenyry.

3.7. Mpun HepocTaTke OEHEeXHbIX cpeacTB unu ux otcytcTBum Ha Cuete Knuenta gnsa onnatel MnaTtexa v nnaTel 3a Ycnyry,
nonHasi unyn YacTUYHas onnarta JOKYMEHTOB HE NMPOU3BOAMNTCA.

3.8. MNMpu otnpaBke CMC nopyyenusa baHky, B criyyae HegocTaTka AEeHEXHbIX CpeacTB UM MX OTCYTCTBUM ANng onnatbl [naTtexa
v nnartbl 3a Ycnyry, onnata OOKYMEHTOB He npou3BoauTtcs v KnveHTy Ha crepywowmum 0aHKOBCKMA paboumin aeHb BaHkom
otnpaensetca CMC-yBegomneHne onpegeneHHoro opmaTta, ykasaHHoro B PykoBoactBe nonb3oBatens ycnyron «CMC
nopy4eHue». Nocne nononHeHus cyeta, KnneHT gomkeH BHoBb oTnpasnte CMC nopyyeHune baHky Ha onnaty [nartexa.

3.9. B cnyyae ecnu nocne otnpasku CMC nopy4veHusa baHky Ha onnaty lNMnaTtexa He npuwno ysegoMrneHue o NpuHaTun baHkom
TpeboBaHus Kk ucnonHeHuto, KnneHT obsa3aH yTouHnTb cTaTyc nepesofa B baHke. Tonbko nocne cornacosaHus ¢ baHkom KnveHT
MOXeT oTnpaBuTb nosTopHoe CMC nopy4deHune Ha onnaty lMNnaTtexa.

3.10. MopyyeHusa KnueHta nepeaatotcs u npuHmumatotcs bankom B Buge CMC nopyyenun 6e3 nx nocneayoLwero npeacraBneHns
Ha GymaxHom HocuTene. lNonyyeHve Bankom nopydenun B Buge CMC nopy4veHwii, HanpaBnsembix ¢ HoOMmepa MobunbHoro
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TenedoHa, ykasaHHoro B 3asiBneHunn o npegoctaeneHunn ycnyrm « CMC nopyyeHue» 1 kKoMmnnekcHoe 6aHKoBCKoe oGCnykuBaHue,
paccmatpuBaeTcs baHkoM kak nonyyYeHue pacrnopspkeHUn HenocpeacTBeHHO oT KnveHTa.

3.11. OTtnpaBka KnneHtom B BaHk nopyyeHui B Buge CMC nopydeHun onnadymBaetca KnnMeHTOM cCaMoCTOATENbHO B paMkax
[orosopa ¢ onepaTtopoM MobubLHOW CBSA3M.

3.12. CTOpOHbI MpU3HalOT B Ka4yecTBe eauHON LWikanbl BpemeHu npu pabote c ycnyron «CMC nopyveHne» MecTHOe BpeMsi.
KOHTpOnbHbLIM SIBMSIETC BpeMsi CUCTEMHbIX YacoB annapaTtHbix cpeactB baHka. CTOpOHbI YCTaHOBMIU, YTO MOMEHTOM
nonyyeHuss baHkom nopyyeHusa Knuenta B Buge CMC nopydeHus, sBnsetcs Tekyliee Bpems Mo CUCTEMHbIM Yacam BaHka
B MOMEHT NoMeLLeHnsi tHpopmMauum B apxXmB BXOAALLMX COOBLLEHWI.

3.13. UcnonHeHnve BaHkom nopyyeHun KnveHta, ocyulectensietcs B paboyee Bpemsi baHka, npu atom pabounmn gHamum baHka
CYATAIOTCA [HW C NoHedenbHMKa MO NATHWLY, HEe BKMYas BbIXOAHbIE W NpasgHuWYHble. HeucrnonHeHHble B ykasaHHbIN
NPOMEXYTOK BpeMeHu pacnopskeHus KnveHTa, noanexart ucnonHeHuo B 6nmxanwnii paboymn geHb baHka.

3.14. B cnyvyae BO3HUKHOBEHMSA OOCTOSTENLCTB HEMPEOAONMMON CWIbl, K KOTOPbIM OTHOCATCS CTUXMIHblIE OencTBuMS, aBapuw,
noxapbl, maccosble 6ecnopsaku, 3abacToBKW, PEBOMIOLMM, BOEHHble AENCTBUSA, NPOTUBOMPAaBHbIE AEWCTBUS TPETbUX Nu,
BCTYNNEHNE B CUNY 3aKOHOAATENbHbIX aKTOB, MPAaBUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSHKEHUIN rOCYAapCTBEHHbIX OPraHoB.,
NpsMO UNN KOCBEHHO 3anpeLjarowmnx unv npensTeTByOWUX ocyllecTeneHnto CTopoHamu CBOMX (YHKUMA MO HACTOSALLMUM
MpaBunam, u vHbIX OBGCTOATENBLCTB, HE 3aBUCALMX OT BonemdbsiBneHuss CTopoH, CTOpoHbl Mo HacToswwmm [lpaBunam
0CBOOOXAalTCA OT OTBETCTBEHHOCTU 32 HEUCTIONHEHME UMW HEHaAeXallee UCNonHeHne B3ATbiX Ha cebsa 0ba3aTenbCTB.

3.15. B cnyyae otnpaBkn CMC nopy4yenus baHky Ha onnaty ycnyru B nepuog ¢ 18-00 go 24-00, baHk ocTaBngeT 3a coboi
npaBo NpuHATL K ucnonHeHuto CMC nopy4veHne KnveHTa Ha cnegylowmin paboymin OeHb, COOTBETCTBEHHO Onnarta OOKYMEHTa,
cornacHo lMpaBunam, Npon3BoanTCA Ha criegylowmi paboyumin eHb baHka.

3.16. MakcumanbHaa cymma, oTnpaBnsiemas B agpec OAHOoro nonyyatens nnatexen ogHum CMC nopyyeHnem (Ha cyeta,
OTKpPbITbIE B APYrUX KPEAMTHbIX opraHu3aumsax), He moxeT ObiTb 6onee 15000 pybnen. MakcumanbHas cymma, oTnpasnsemMas
B aApec OOHOro nonyyatensi nnaTtexew, kotopbii obcnyxwuBaeTtcsa B baHke, ogHum CMC nopyyeHnem (BHyTpubaHKOBCKOE
nepeuucneHune), He moxet 6biTb 6onee 100000 py6ren.

3.17. MakcumanbHoOe KOnM4ecTBO nnaTexen B agpec ogHoro nonyyarensi KnmeHtom He 6onee ogHOro nnaTexa B AeHb.

3.18. B cniy4ae ecnu k Cyety KapTtbl KnueHta yctaHoBneH PacxogHbin numnt, BaHk B pamkax Ycnyru ocyLLecTBnsieT U3aMeHeHne
pasmepa PacxogHoro nummTta no nHuumaTtnee KnveHTta nocpenctsoM MobunbHom cBsasm Yepe3d CMC nopyyeHus.

CMC nopy4yeHue 065a3aTenbHO AOMKHO CoAepXKaTb Xenaembln pa3amep PacxogHoro numuTa.

Mpu HeobxoanmocTn KnueHTa nameHsTe pa3amep PacxogHoro nuMmuTa, yCTaHOBIEHHOIO K pasHbiM CyeTam, To K kaxxgomy Cuety
noanucblBaeTcs OTAeNnbHoe 3asiBneHne o npepoctaBneHnn ycnyrm «CMC  nopydeHue» U KOMMnekcHoe 6GaHKoBckoe
obcnyxunBaHue.

BaHk BnpaBe He yBenuuuBaTb pa3mep PacxogHoro numuta A0 Xenaemoro pasvepa PacxogHoro nuMmuTa Ha OCHOBaHUSX,
npeaycMoTpeHHbIX ab63.15 n.2 n/vwnn n.3.6 [JoroBopa 06 ycTaHOBNEHWUM KPEAWUTHOIO NMMUTA.

Ecnu pasmep xenaemoro PacxogHoro nvMmuTa npeBblllaeT pas3mep Jlumuta 3agormKeHHOCTW, OnpefeneHHbli Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numwuta, To baHk ycTaHaBnuBaeT PacxogHbli NUMUT, paBHbii KpeauTHOMY nuUMUTY,
onpeneneHHoOMy Ha MOMEHT ycTaHoBreHus baHkom PacxogHoro numuta k Cyety KapTbl KnuenTa.

3.19. Onnarta ycnyr MobunbHoW cBsi3n 6e3 AONOMHUTENBHOrO NUCbMEHHOTO 3asiBNeHUst B pamkax okasbiBaeMol baHkom Ycnyru
OCYLLEeCTBMSETCS B nopsgke, YCTAHOBNEHHOM HacTOALMM NyHKTOM u [NpaBunamu, B 4acTu He NpoTMBOpeYalleln HacTosAweMy
nyHKTY. BO3MOXHOCTL onnatbl ycnyr MobunbHOW CBA3WM nocpeactBoM HanpasneHus B baHk CMC-coobuieHns JocTynHa Takke
KnuenTtam, nogkntoumBwmmM ycnyrn  «lloctosiHHoe nopydeHune», «WHTepHeT 6awk» u  «CMC-mHbopmupoBaHme» 6e3
[OMONHUTENBLHOrO NMcbMeHHoro 3asasnexHuns. Hanpasnenve Knuentom CMC-cooblenns B baHk npusHaeTcs akuentom KnveHta
Ha npefocTaBneHne baHkoM COOTBETCTBYHIOLLEN YCITYT.

Onnarta ycnyr MoOunbHOW CBA3M OCYLLECTBNSieTCA nocpeacTBoMm oTnpasneHns KnueHtom CMC-coobuieHns ¢ Homepa
TenedoHa, koTopbin KnueHT npepoctaBun BaHKy npy noakmnoYeHUM ykasaHHbIX BbIle YCnyr Ha Homep TenedoHa baHka,
ykasaHHbIi Ha Canite baHka w/unu B PykoBoacTtee nomnb3oBaTens. PopmaT cooblieHus ykasaH B PykoBoacTee nonb3oBaTtensi
BblLLenepeyYncrieHHsIMu ycnyramu. MNocne nonyyennst BaHkom CMC-coo6LyeHns COOTBETCTBYOLLEIO YCTAaHOBNEHHOMY dhopmMarty,
Knuenty Oypmet HanpaBneHo coobuieHve, cogepxalwiee OAHOPa30Bbii napornb. KnveHT [ormkeH noaTBEpAWTb NepeBos
oTnpasneHvem baHky coobLieHnss ¢ yka3aHuem MOony4eHHOro opHopasoBoro napons. CTopoHbl goroBopunuck, 4to CMC-
coobueHve, otnpaBneHHoe KnneHTtom, aBnseTtca pacnopspkeHnem KnveHta o6 ocyuiecTBneHMn nepeBofa OEHEXHbIX CPEACTB B
agpec nonydyatensi, ykazaHHoro B coobuwieHun. lNpu otcytctBum ykasaHuss B CMC-coobuweHnn Homepa KapTbl, cnucaHue
npoussoantc co Cueta 3apnnaTtHon kapTbl KnuenTa. Mpu oTcytctBuM y KnueHta 3apnnartHol KapTbl WMnM OTCYTCTBUM
OeHexXHbIX cpeacTB Ha CyeTe 3apnnaTHoWM KapTel, cnnucaHue npoussoautcst co Cueta MNeHcroHHoW KapThl. Mpu oTcyTCcTBUM Y
KnueHTa NeHCUOHHOM KapTbl UM OTCYTCTBUU AEHEXHbIX cpeacTB Ha CyeTte MNeHCHOHHON KapTbl, CMcaHUe NPOM3BOANTCS C UHbIX
CueTtoB KnueHTa, OoTKpbITbIX B BaHke, K KOTOpbIM BbinyLLeHbl AebeToBble 6aHkoBckune kapTol. Mpu otcyTcTBUM y KnneHta B BaHke
CueToB, yKasaHHbIX Bbille WM OTCYTCTBMM AEHEXHbIX cpeAcTB Ha Takmx Cuyetax, nepesog BbaHkom He ocyulecTBnsieTcs.
CnimcaHuve geHexHbix cpeacTs co CueTa KapTbl € KpeAMTHBIM MMMUTOM HE NPOU3BOAUTCSH, 3a UCKIIOYEHNEM Cry4as, korga Homep
KapTbl ¢ kpeanTHbIM numnTom ykadaH Knmentom B CMC-coobueHun. B cnyyae ykasaHns Knuentom B CMC-coobueHun Homepa
KapTbl, nepesop npou3Bogutcs co Cuyeta ykasaHHow KapTel, B T.4. co Cueta KapTbl C kpeauTHbiM numuTtoMm. [lepesop
OCYLLEeCTBNsieTCss Mpu Hanuuum Ha CueTe [OEeHEeXHbIX CPeACTB B pa3Mepe [AOCTaToOMHOM Ans onnatbl ycnyr badka u
ocyLLecTBNeHNUst nepesoaa. YactnyHas onnarta co C4eToB He nNpom3BoauTcsi. B criydasix otnpaBneHnst coobLeHns Ha HEBEPHbIN
HOMEp W/MNu ykasaHWsi HEBEPHOro OJHOPa30BOr0 Maponsi, HeCyLLecTBYKLLEro Homepa TenedoHa, HEKOPPEKTHOW CYMMbI
nnartexa, HeeepHoro Homepa KapTbl nnm Homepa KapTbl, KOTOpbI He NpuHaanexuT KnueHTy, ocyllecTensowemMy onnary ycnyr
MOBMMBLHON CBA3M, @ TaKkKe B MHbIX CyYasX NnaTex He NpoM3BOANTCS.

CymMma nepeBofa AomkHa Haxoautbcs B npegenax oT 10 go 2 000 py6nen (6e3 yyeta CTOMMOCTM 3a OCYLUECTBIEHUE
nepesoaa).

3a ocyuwectBneHne nepeBoga baHk cnvcbiBaeT co Cueta Kaptbl KnveHTa, ¢ koTopon npowusBogunca nepeeoa 6es
OOMOMHUTENBHOTO/-bIX PacrnopsXXeHus/-un (3apaHee [AaHHbIA akuenT) MnaTy 3a Kaxabli COBEepLUEHHbIN nepeBod B agpec
nonyyartens nnaTtexen B COOTBETCTBMU C HACTOAWMM NyHKTOM U Tapudamn baHka. CtonmocTs yenyr baHka 3a ocyliecTBneHue
nepesoja onpegensieTcs cornacHo gencTeyowmx Tapugos baHka, yctaHoBNeHHbIX Ans ycnyrn « CMC-nopy4deHue».

4. NMPABA N OBA3AHHOCTU CTOPOH
4.1. OTBETCTBEHHOCTb CTOPOH:
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4.1.1. 3a HeBbINOMHEHNE UMW HeHaanexallee BbiNonHeHWe 0b6A3aTensCcTB No HacToAwwmM Npasunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEVCTBYIOMM 3aKoHoAaTeNnbcTBoM Poccuiickon degepauuu.

4.1.2. B cnyvae, ecnn KnueHToM SBMNSiEeTCA HECOBEPLUEHHOSIETHEE MWL, OTBETCTBEHHOCTb 3a AEeNCTBUSA, OCYLUEeCTBMNSeMble
Takum KnueHtom, HeceT cam KnmeHT u/vnu ero 3akoHHBIN npeacTaBuTenb B Mpepenax, YCTaHOBMEHHbIX AENCTBYIOLLMM
3akoHogaTenscTBoM PO.

4.2. BaHk 0bsa3yeTcs:

4.2.1. TpyHMMaTh K UCNOMNHEHWI0 nocTynueLlune oT KnueHta nopydeHusi, oopmMmneHHble 1 nepegaHHele B baHk B COOTBETCTBUU
¢ MNpasunamn n PykoBoacteBom nonb3osaTens ycnyron « CMC nopyyeHme».

4.2.2. He wucnomnHate nocTtynuBwne oOT KnmeHTa nopy4veHusi, oopMIieHHble C HapylleHneM TpeboBaHui [EeNCTBYHOLLErO
3akoHopaTtenbcTBa Poccuiickon Pepepauum, HOpMaTUBHBIX AOKyMeHTOB baHka Poccum un Hactoswwmx [lMpasun, PykoBoactsa
nonb3oatens ycnyron «CMC nopy4yeHue» n [joroBopa.

4.2.3. Tlo TpebosaHuio KnveHTa B TeyeHwe AByx paboyvx AHEW C MOMEHTa Mnopayv 3asBfeHus, npegocTtaBuTb KnueHTty
KBuTaHUMM 06 onnadeHHbIX ycnyrax. lNnaTa 3a npegoctaBneHne KBUTaHUMA B3MmaeTcsa cornacHo Tapudam baxka.

4.3. baHk umeeT npaeo:

4.3.1. Mo pelleHWo YNONMHOMOYEHHOrO OpraHa npekpaTtuTb NpefocTaBfieHne Ycnyru B criydyae HapylieHus KnueHTom cBoux
0643aTensLCTB, NPUHATLIX B cOOTBETCTBUMM C [NpaBunamu, 6e3 ysegomneHuns KnueHTta, 4to He BneyeT 3a cobon npekpalleHve
obsszaTenbctB KnveHta no Bo3MelleHuto baHky nnatel 3a npegocTaBneHue YCnyrn, BO3HWKLLENW MO AaTy npekpalleHus
npegocTaBneHns Ycnyru.

4.3.2. lpekpaTuTb NpedocTaBrneHve YCrnyrn u coBepLueHve onepauuin, npeaycMoTpeHHbIX lpasunamu, ¢ HanpasneHueMm Ha
MobunbHbii TenedoH KnveHTa cOOTBETCTBYIOLWIErO YBEAOMIEHWS, B Cllydyae HeJoCTaTOMHOCTV cpefcTB Ha cyeTe KnueHTta Ha
MOMEHT CMMCaHus NnaTbl, ykasaHHOW B HacTosAwwmx [Npasunax, A0 NOMHOro ee noraileHus.

4.3.3. Otkasatb KnueHnty B npneme ot Hero CMC nopyyeHus Ha npoBefeHve onepaumm no cyety KnueHTta B cnydasx,
ycTaHoBneHHbIMu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboTtocnocobHoCTb 060pYyAOBaHUS WM MPOrpaMMHbIX CPeAcTB TPeTbMX Nul, nosnekwue 3a cobon HEeBO3MOXHOCTb
poctyna KnueHTta K nonyyeHuio Ycnyr nocpeacTBoM MOBMIIbHOW CBA3M M BO3HUKLLNE B pe3ynbTaTe 3aA4epXKn B OCYLLIECTBIEHNUM
nnatexen Knmenta nnm nony4eHnn MHOOPMaLIMOHHBIX U pacqeTHbIX YCRyr.

4.4.2. TlocneacTsusi UCMomnHeHWs nopyyvenunss Knuenta, nepegaHHoro B baHk ¢ Homepa MobunbHoro TenedoHa, yka3aHHOro
B 3asBneHun o npepoctasneHnn ycnyrm «CMC nopyyeHune» u komnnekcHoe 6aHkoBckoe obCnyKvBaHWe, B TOM 4uche B criyvyae
ucnonb3oBaHus MobunbHoro TenedoHa KnveHta HeynonHOMOYEHHbIM NINLIOM.

4.4.3. Ywepb, BO3HMKWNA BCrneacTeue yTtpaTbl unu nepegadn KnueHtom coberBeHHoro MobunbHoro TenedoHa, lMapons
gocrtyna k Ycnyre, BHe 3aBUCUMOCTUN OT NMPUYMH, HEYMONHOMOYEHHbIM N1LaMm.

4.4.4. YperynupoBaHue npeTteHsun KnveHta c nonyyatensmu nnatexen ykasaHHbIMM B PykoBOoAcTBe nonb3oBaTens ycrnyrow
«CMC nopyyeHue» W UHbIMW MofyyYaTenaMyu nnaTexen, PeKBU3WTbI, KOTOPbIX MpeAacTaBneHbl KnueHtom, no Bompocam
HeobOCHOBaHHOIO NepeyncneHnss AeHexXHbIX CPeAcTB Ha Ux cyeTa no BuHe KnveHTa.

4.45. Ywepb wudakT pasrnaweHns 6aHKOBCKOW TalHbl, BO3HUKWUME BCrieacTsBuMe pJonycka KnueHTom TpeTbux v
K ncrnonb3oBaHnio MobunbHoro TenegoHa, Homep KOTOporo ykasaH B 3asBrieHnn o npegoctasneHnm ycnyrm «CMC nopyyeHne»
1 KOMMrekcHoe 6aHKoBCKoe obCrnyXmBaHue.

4.4.6. Bo3aMOXHble HapyLleHust KoHpmaeHumansHOCTU nepegasaeMon nHopMaummn B CeTIX MOBUMbHON CBA3W.

4.5. KnueHt obssyeTcs:

4.5.1. Cobniogatb ycnosus npegoctasnexHnsa baHkom Ycnyru.

4.5.2. Ynnauusatb baHKy nnatbl, B TOM 4Mcne BO3HMKLIME OO0 AaTbl NPpeKpalleHns npegocTaBneHus Ycnyru, 3a npegocraBneHne
Ycnyrn B nopagke v pasvepe, yctaHoBneHHbiMu Mpasunamu n Tapudamu baxka.

4.5.3. CaMocCTOSiITENBHO YyperynMpoBaTe MPeTeH3nMn C yKkasaHHbiMM B PykoBoacTtee nomnb3oBatens ycnyron «CMC nopydeHve»
W MHBIMWM nofyyaTensMu nnaTexen, PeKkBU3UTbl, KOTOpbiX npefdcTasneHbl KnveHTom no BonpocamMm HeoB60CHOBAHHOMO
nepeyncneHns nnaTexen B ux agpec.

4.5.4. CamoctosiTenbHo obecneunBaTb 3awmTty cBoero MobunbHoro TenedoHa, HOMEp KOTOpPOro ykasaH B 3asBreHuun
o npegoctasneHnn ycnyrm «CMC uHdopmMupoBaHue», OT HECaHKLMOHWPOBAHHOrO AOCTyna (MCNOoMb30BaHWs) TPeTbUX nul
W BUPYCHbIX aTak.

455, CamoctoaTenbHo obecneunBaTe 3awuTy [Maponsa goctyna K Ycnyre, KOTOpbI yka3aH B 3asBNEeHWM Ha MOAKMoYeHue
ycnyrm CMC nopydeHve u KOMmnnekcHoe 6aHKoBCkoe o6CnyxuBaHue, OT HeCaHKLMOHWPOBAHHOIO AOCTyna (MCMOb30BaHus)
TPEeTbUX NULL.

4.5.6. MNpn nsmeHeHun Homepa mMobunbHoro TenedoHa npeacTtaBuTb baHKy 3asBrneHue Ha M3MeHeHWe Homepa MOOMNBHOro
TenedoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEp)XaHue 3anpoCoB U MOPYyYeHUN, nepefaHHbix B BaHk ¢ Homepa MobunbHoro
TenedoHa KnveHra.

4.6. KnmeHT nmeeT npageo:

4.6.1. B cny4yae BO3HUKHOBEHUS Yy KnmeHTa NpeTeH3ui, CBS3aHHbIX C NPUHATUEM WM HEMPUHSATUEM W/WMN UCMOMHEHWEM WUnn
HeucrnonHeHneM 3anpoca u/unu NopyyYeHns, HanpasuTb B BaHk MOTVBMPOBaHHYIO NMCbMEHHYIO NpeTeHs3uto. baHk paccmaTtpusaeT
npeteH3nn KnneHToB B TeYeHne O4HOr0 Mecsaua ¢ AaTbl MONyYeHns npeTeHsnun. Mpyn HEBO3MOXXHOCTU paspeLleHns pasHornacun
Cnopbl paccMaTprBaloTCA B YCTAHOBIIEHHOM 3aKOHOM NOPSIAKe.

4.6.2. Nony4yaTb OT BaHka KoMuK NNaTeXHbIX 4OKYMEHTOB Ha ByMaXHOM HocuTerne rno onepaumsmM, CBA3aHHbIM C NepeyncrieHnem
nnartexemn B agpec nonydyatenen nnatexew, ykasaHHbiXx B PykoBoacTBe nonb3oBatens ycnyron «CMC nopyyeHve» v MHbIMK
nonyyarensaMu nnaTexen, pekBMU3nNTbI, KOTOPbIX NpeacTaBneHbl KnneHtom, B cootTBeTCTBUM € Tapudammn baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. lMopgknioveHne Ycnyrv npov3BOOUTCA Ha OCHOBaHWM 3asBrieHus o npegoctaerneHun ycnyrm «CMC  nopydeHue»
1 KOMMnekcHoe 6aHkoBCkoe obcnyxnBaHue.

MameHeHne wu oTknmodeHne Ycnyrm npoussogutcs  CotpygHukom B OTaeneHvn bBaHka Ha  OCHOBaHMM  [OKYMEHTA,
YOOCTOBEPSIOLLEro NMMYHOCTL KnreHTa n 3asBneHns, B TOM Y1Cre Mo OCHOBaHWAM, yKa3aHHbIM B n.5.8.

5.2. lameHeHWe unu oTkIoYeHne Ycnyrm npousBoauTCst He nosgHee cregytollero paboyero AHA co AHS npuemMa oT KnueHta
3asBneHns nMbo Npu HanMMuuyM OCHOBAaHWUWA, yKa3daHHbIX B N.5.8. B cnyuae, ecnu KnveHTom siBNsieTcs HecoBeplUeHHoneTHee
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nvuo, TpebyeTca nucbmeHHoe Cornacue 3aKoHHOro NpeAcTaBuTens.

5.3. B cniyyae yTpatbl NoAaknto4eHHoro k Yenyre MobuneHoro tenedoHa, SIM-kapThl npeaocTaBneHne Ycnyrm Ha AaHHbI HOMep
MobunbHoro TenedoHa KnueHta, ykasaHHoro B 3assreHuu o nogknodeHun yenyrm «CMC nopyyeHne» MoxXeT BbiTb npekpaLleHo
Ha ocHoBaHun 3asBnexuns Knvuexra.

5.4. MNpw npekpaLleHnn okaszaHust Ycnyri yaepxaHHas exemecsyHas aboHeHTcKas nnaTa BO3BpaTy He NMOAJIEXMUT.

5.5. [Ina nosTOpHOro nogkntovexns Ycnyrn KnueHty Heobxogmmo obpatutbesi B OTaeneHne baHka ons 3anonHeHvsi HOBOro
3asasneHusa ans noaknodeHns yenyrm « CMC nopydeHune» n komnnekcHoe 6aHkoBckoe obenyxusaHue. B cnyyae, ecnu KnneHtom
SBMNSETCS HECOBEPLUEHHOMNETHee NnUo, TpebyeTtca nucbMeHHoe Cornacue 3akOHHOro NpeacTaBuTens.

5.6. Ycnyra He noakniovaeTcs B cilyyae OTCYTCTBUA Ha CueTe AeHeXHbIX CPeAcTB, HeobXxoAMMbIX AnS onnathl eXeMeCcs4HON
aboHeHTCKOM Mnartkl.

5.7. baHk BnpaBe OCYyLEeCTBMATbL aBTOMAaTU4ecKoe OTKMoYveHue Ycnyrn y KnumenTa, B criydae OTCYTCTBUS OCYLLECTBMEHWS
nnaTexemn Ana nepeyncrneHns B agpec nonyvatenen nnatexen 1 (OgvH) rog n 6onee.

5.8. Ycnyra oTkntovaeTtca baHkom npu HannynmM ogHOro M3 CreayoLmx OCHOBaHWUI:

- nogaya KnneHtom 3asasneHnsi o6 oTknodeHun Yenyru;

- UCTeYeHVe CpoKa AencTeusa Ycnyru;

- nony4veHve baHkom ceBefeHun o cMepTu Knnenta, nogteepxaeHHbIX CBMaeTenscTBoM 0 cmepTu KnnenTa;

- B Cryyae 3aKpblTusa cyeTa KnmeHTa, ¢ KOTOporo NpovnsBoaMTCS cnMcaHne nnatbl 3a Yenyrm banka, n/nnm 3akpbiTvs BCcex CHETOB,
no KoTopbiM npedocTaBnseTca Ycnyra. baHk npekpawiaeT B OAHOCTOPOHHEM nopsigke npegocTasneHne Ycnyrn, 6es
yBegomnenuns Knuenra.

6. MOPAONOK BAUMAHUA KOMUCCUUN 3A NPEAOOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrm baHk B3nmaeTt ¢ KnveHta 6e3 OONOMHMTENBHOMO/-bIX PacnopsKeHus/-uii (3apaHee OaHHbIA akLenT) co cyeTa
KnueHTta, Homep koToporo ykasaH B 3agBneHum o nogkmoyveHumn ycnyrm «CMC nopyyeHue» M KOMMNeKcHoe OaHKOBCKOe
obGcnyxusaHve, cnegytowme nnatbl (Npy ux Hannyanm B Tapudax baHka):

6.1.2. pa3soBasa nnata (npu ee Hannuum B Tapudpax baHka) 3a nogkntoyeHune K Ycnyre — B3umaeTtcs baHkom B COOTBETCTBUM
¢ Tapudamu baHka eaMHOBPEMEHHO B ieHb Havana npegoctaBneHus Ycnyru;

6.1.3. exxemecsa4yHaa aboHeHTCckasa nnarta (npu ee Hanuymm B Tapudpax baxka) 3a npegoctaBneHne Ycnyrm BammaeTtca baHkom
B COOTBETCTBMM C HacToswmmmn [Npasunamu u Tapudammn baHka, B KOTOpbIX OnpeAeneHa nNepuoavyHOCTb ynnaTbl AaHHON
nnarol.

6.1.4. nnata 3a kaxabln NpoBeAeHHbIN NnaTex KnveHTa (npu ee Hannumm B Tapudax baHka) B agpec nonyyatens nnarexen —
B3umaeTcs baHkom B cooTBeTCTBUM C HacTosAwmmu MNpasunamu n Tapudamm BaHka, B KOTOPbIX onpeAeneHa NepuoanyHoCTb
ynnaTbl JaHHOW NnaTbl.

6.2. MNpn HepocTaTke cpeacTB Ha cyeTe KnueHTa Ana cnucaHWs nnatbl NpefocTaBneHne YCnyru npekpaiwiaeTca B nopsake,
ycTaHoBneHHbIM Mpasunamu.

7. MPOYUE YCNOBUA

7.1. Jobble wusmeHeHus w/vnu pgononHexnsa B MpaeBuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUWA WX B CUNY pPaBHO
pacnpoCTPaHATCA Ha BCeX Nonb3ykolmxca Ycenyron KnveHToB, B TOM 4nicne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyrom paHee
[aTbl BCTYMMEHNS COOTBETCTBYIOLLEr0 U3MEHEHUS B CUMY.

7.2. KnueHT cornaceH ¢ Tem, 4To cnucaHue nnartexen baHkoMm npon3soanTcsa Npu yCnoBuyM COOTBETCTBMA TEKCTa OTNPaBnsemMoro
um CMC nopy4yeHus no ykasaHHoMy dopmaty. B cnyyae BO3HWKHOBEHUSI BONPOCOB, CMOPOB O pasMepe, HasHayYeHun nnarexa,
KnueHT obpaliaeTcs k HenocpeacTBEHHOMY Mony4vaTento nnaTexa.
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lpunoxeHue Ne 9

k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckKux auy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBus OTKPbITUS, OOCNYXMBaHUSA U 3aKPbITUA 6AaHKOBCKUX BKNagoB (pu3nvecKux nuy,
B NAO «HopBuk BaHk» B paMKax QUCTaHLMOHHOIo 06CNY)KMBaHUA KNMEHTOB Yepe3 NHTepHeT-6aHK
(nanee — «O6wWMe ycnoBusA OTKPbITUS, OGCNYKUBaHUA U 3aKPbITUS BKNagoB husnyeckux nuy
pa3MeLleHHbIX Yepe3 MHTepHeT-6aHK»)

TEPMWHbI 1 ONPEOENEHUA

BknagHom cyeT — cyeT, oTKpbiBaeMbin baHkom Ha umsa KnueHTa B pybnsix Poccuiickon ®epepauun anga yyeta cymmbl Bknaga.
Bknap — peHexHble cpeactBa B pybnsax Poccuiickon ®epepaumun, pasmewlaemble KnueHTom B BaHke B Lensx XpaHeHus,
nonyyYeHuss 0X0A0B Ha YCMOBMSX, YCTaHOBMNEHHbIX [paBunamu pasmelleHus Bkraga (uaM4eckoro nuua Ha gaTy OTKPbITUSA
Bknaga B pamkax 3akntoueHHoro [loroBopa 6aHKOBCKOro Bknaga, pasmMeLleHHoro Yyepes MIHTepHeT-6aHk».

MacnopTt npoaykTa Bknaga cdusmyeckoro nuua (Aanee — MacnopT npoaykTa BKnaga) — yCTaHOBMNEHHble BaHkom ycrnoBus
pa3sMeLleHnss [OeHEeXHbIX CPeacTB B OTAENbHbIA BUMA BKMNagda GU3MYECKMX Nul, codepkalue OCHOBHble MapameTpbl
npuHumaemoro Bknapa. [NacnopTa npoaykToB BkMNaga pasMellarTcs Ans O03HaKOMIMEeHUS Ha WMHAOPMAUMOHHbBIX CTeHaax
B OtneneHnsax baHka n Ha Cante BaHka.

JononHutTenbHbIA B3HOC — AeHeXHas Cymma, BHocumas KnueHtom BO Bknapg nocne BHeceHus nepBOHavanbHOW CyMMbl
Bknapga npu ero oTkpbITMM B COOTBETCTBUM C [loroBopoM GaHKOBCKOro BKraga, pa3MeLleHHoro Yyepes VIHTepHeT-6aHk.
MoaTsepxaeHue pasmelleHusa cdpusmyeckum nuuom 6aHkoBckoro Bknapa B [NAO «Hopsuk BaHk» (panee no Tekcty —
MoaTBepxaeHue pa3melleHUs BKNaga) — OOKYMEHT yCTaHOBMNEHHON BaHkoM chopmbl, coCTaBneHHbIN Ha ByMaxHOM Hocutene
n/vnu B 3NeKTPOHHOM chopme, YAOCTOBEPSAOLLMNA haKT BHECEHUA KnneHToM u npuHaTua BaHkom AeHexXHbIX cpeacTB.

1. OBLLUE YCNOBUA

1.1. Hactosiwume OB6Limne ycrnoBus OTKpbITUSA, 06CNYyXMBaHUSA U 3aKpbITUS BaHKOBCKUX BKNagoB OU3NYECKMX NNLL, pasMeLLeHHbIX
yepe3 NHTepHeT-6aHK, ycTaHaBMMBAOT MOPSIAOK M YCINOBUSA NPUBMEYEHUS U pa3MeLLEHNS AEHEXHbIX CPeACcTB Ha BknagHon cuet
B pamkax AMCTaHLMOHHOIO OOCMYyXMBaHWUA KNUMEHTOB Yepe3 WHTepHeT- GaHk, HauucneHuwe npoueHToB no Bknagy, BbinnaThl
Bknaga v HauucneHHbIX NPOLIEHTOB M PErYNUPYIOT OTHOLLEHWS, BO3HMKAlOWMe B CBA3U C 3TUM mexay KnueHtom u BaHkom
B COOTBETCTBUM C 3aKOHoAaTenbCcTBOM Poccuiickon degepauun.

1.2. Hactosiwme O6Lwue ycnoBms OTKpbITUSA, 06CNyXnBaHUSA U 3aKpbiTUs 6aHKOBCKUX BKNagoB OU3NYECKMX NNL, PasMeLLeHHbIX
yepe3 WHTepHeT-6aHK, [Macnopta npogykToB Bknaga npuaHaloTcs [loroBopom 6GaHKOBCKOro Bknada, pasMeLleHHOro 4vepes
MHTepHeT-6aHK, aBnsATCA YacTbio [lorosopa.

1.3. PasmelleHHbIi Bknag no Jorosopy GaHKOBCKOro Bknaa, pasMelleHHoro 4epe3 VIHTepHeT-0aHK, cTpaxyeTcsi B MOPsiaKe,
pasmMepax 1 Ha yCrnoBusix, KoTopble ycTaHoBrneHbl PeaepanbHbiM 3akoHOM oT 23.12.2003 1. Ne 177-P3 «O cTpaxoBaHuM BKagoB
B 6aHkax Poccuickon degepaummy.

1.4. KnueHT 006sa3yeTcs He3amennuTenbHO npefocTaBnsATb baHky uHdopMaumio 06 M3MeHeHWsX B NpeAcTaBlEeHHbIX Mpu
3akntoyeHnn [JoroBopa 6aHKOBCKOro Bknaja, pasmelleHHoro yepes VIHTepHeT-6aHK, cBegeHusax (pammnumm, meHu, oTyecTBa,
agpeca permctpauun, MoYTOBOro agpeca, Buaa u pekBusmMToB JOKYMEHTA, yAOCTOBEPSIOLLEro NMYHOCTL KnneHTa u T.1.), a Takke
KOnuv MoATBEPXAAIOLMX COOTBETCTBYIOLIME W3MEHEHUA OOKYMeHTOB (KnueHT yBedoMIieH O TOM, YTO HEBLIMOSIHEHWE WK
HeHagnexailee BbINMOMHEHME WM  Ha3BaHHOW 00S3aHHOCTM MOXET B Crnydae HacTynneHus B OTHoweHun banka
npepycMmoTpeHHoro ®epepaneHelM  3akoHoM oT 23.12.2003 Ne 177-®3 «O ctpaxoBaHuu BknagoB B 6aHkax Poccuiickon
depepaunm» CcTpaxoBoro cnydas noenevb Anst KnveHTa HeraTtuMBHbIE MOCMNEACTBMS, B YACTHOCTW: YBENWYEHWE CPOKOB
paccmoTpeHuss TpeboBaHusi KnveHTa o Bbinnate CTpaxoBOr0o BO3MELLEHWS MO BKMagy, OTka3d B TakoW Bbinnate npu
HEBO3MOXHOCTU maeHTudukaumm FocynapcTBeHHON kopropauunelnt « AreHTCTBO MO CTPaxoBaHWIO BKNagoB» NUYHOCTU KnueHTa
nT.Mm).

1.5. Hactoswme Ob6Lme ycrnoBus OTKpbITUSA, 06CNYyXMBaHWUA 1 3aKpbITUA GaHKOBCKMX BKNaAoB (U3NYECKUX NNL, pasMeLLEeHHbIX
yepes VIHTepHeT-6aHK, He pacnpoCTpaHsIoTCs Ha [lepxaTtenen A0NOMHUTENbHbIX KapT.

2. PASMELLIEHUE BKITAOA

2.1. KnueHT BnpaBe 3akniounTb [loroBop GaHKOBCKOro Bknaga, pasmelleHHoro yepes WHTepHeT-6aHk, nyTem HanpasneHus
3anpoca Ha pa3melleHne BKknaaa ¢ ucnonb3oBaHneMm NHTepHeT BaHka.

2.2. Ansa odopmnernsa Bknaga Knuent dopmupyet B NHTepHeT-6aHke 3anpoc Ha pasmelleHvne Bknaga yepes VHTepHeT-6aHK,
copepxawmn unHdopmaumio o6 OCHOBHbIX ycrnoBusx Bknaga, a MMeHHO: cymma BKMnaja, CPOK BKNaga, W MHble YCroBuS
pa3melleHuns Bknaga.

2.3. 3anpoc Ha pa3smelleHve Bknaga yepe3 VHTepHeT-OaHk chopmupyeTcsi NocpencTBOM BblIOOpa COOTBETCTBYHOLLMX OMUMNA
B MHTepdelce VHTepHeT-6aHKka nocne ycrneLHoro npoxoxaeHns AyteHtudgumkaumm n aeHtndukaumm.

2.4. KnueHT BblpaxaeT cornacue ¢ Obwmymy ycrnoBusiMmn OTKpbITUST, 06CNYXMBaHUS 1 3aKpbITUS BAaHKOBCKUX BKNAZoB PU3NYECKMX
nvu, pasvelleHHbix Yyepe3 VHTepHeT-6aHK, n Macnoptammn npogykToB Bknaga yepe3 VHTepHeT-0aHK C MpuMeHeHnem cpeacTs
AyTeHTudmkaumm n igeHtudukaumm.

O6Lwwme ycnoBusi OTKPbITUS, OGCITY>XUBAHMS U 3aKpbITUS GAHKOBCKMX BKNagoB hranyeckux nuu, pasmeLLeHHbIX Yepes VIHTepHeT-
6aHk, NacnopTammn NpodyKTOB BKMNaga, NMPOTOKON MnpoBedeHus onepauuin B NHTepHeT-6aHke, noATBepXaatoLwwmiA KOPPEKTHYIO
MpoeHTudpmkaumio m AyteHtudmkaumio KnveHta, u coBepuleHne KnueHtom onepauuii B HTepHeT-6aHke No nepeyvvcrneHuto
OEeHEeXHbIX cpefcTB Ha BkrnagHom cuyeT, ABNSOTCA AOKYMEHTaMM, NOATBEpXAarWwmumn BonensbssneHe KnueHta o6 oTkpbITun
Bknapa.

2.5. KnueHT B pexume peanbHOro BpeMeHu nocpefctBoM WMHTepHeT-6aHka CMOXeT yBuAETb MHopMaumio O pa3meLleHHOM
Bknape.
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2.6. B cnyyae HeobxoanmocTn KnneHT nmeet npaeo obpatutbes B BaHk ans nonyveHus MNoareepxaeHnst pasMmeLleHns Bkrnaaa.
2.7. OOwue ycnoBus OTKPbITUS, OOCNYXMBaHWUS WU 3aKpbiTUst GAHKOBCKMX BKNaAoOB (OU3NYECKUX IUL, Pa3MELLEHHbIX 4vepes
MHTepHeT-6aHK, noaTBepxaeHHble KnveHTom 4yepe3 WHTepHeT GaHk, u MoaTBepxaeHne o pasMelleHun Bknapa senswoTcs
[OKYMEHTaMM, MoaTBEPXKAAOLWMMM 3akntoveHne [JoroBopa GaHKOBCKOro BkMaga, pasMelleHHoro yvepe3 WMHTepHeT-6aHk. Mpu
3TOM NUcbMeHHast popma goroBopa 6aHKOBCKOro Bkraja cuMTaeTcs cobnogeHHoM B COOTBETCTBMM C N.2 CT. 434 MpaxaaHcKoro
kopekca Poccuinckon depepaumm.

2.8. MNepeyeHb BMaoB Bknagos, oTkpbiBaemblx Yyepe3 NHTepHeT-6aHK, pasmelyaetcs Ha Cavite baHka. B oTaenbHbIx pervoHax
o6enyxusaHua baHka onepaumsa oTkpbiTMA Bknaga vyepes NHTepHeT-6aHKk MOXeT BbiTb HEAOCTYMHA NO TEXHUYECKUM MPUYNHAM.
2.9. KnneHTtom oTKpbiBatoTCA BKknagbl TONbKO Ha CBOE NMS.

2.10. lMpaBuna coBeplueHnss onepaumii no Bknagam uvepes WHTepHeT-0aHK onpegeneHsbl [NpaBunamm OUCTAHLUMOHHOIO
o6enyxuaHua KnveHtoB Yepes VIHTepHeT 6aHk.

2.11. [deHexHble cpeactea Bo Bknag gomkHbl 6biTb nepeuncneHbl KnueHToM He nosgHee OHSA OTKpbiTust BaHkom BknagHoro
cueTa.

2.12. TeueHue cpoka Bknaga HaunHaeTcsa co OHs, cneayowero 3a AHeM 3auncneHvs cymmbl Bknaga Ha BknagHonm cuer.

2.13. Ana pa3melteHus Bknaga BaHk oTkpeiBaeT KnveHTy BknagHown cuer.

2.14. Homep BknagHoro cueta onpegensietcs baHkom n coobuiaeTtcs KnveHty nocpeacteom NHTepHeT 6aHka.

2.15. leHexHble cpeacTBa Bo Bknapg moryT 6biTb BHeCeHbI Ha BknagHon cyeT B cooTBeTCTBMM C [lacnopTamu NpoaykToB Bknaga
nytem nepeyncnexHus B 6esHannyHoM nopsigke ¢ apyrux C4eToB, OTKpbITbIX B BaHke;

[ononHuTenbHble B3HOCHI BO Bknag moryT GbiTb BHECEHbI TakkKe MyTEM BHECEHUS HaNMWYHbLIX AEHEXHbIX CPeacTB yYepes kaccy
OTtpeneHus BaHka.

3. HAYUCNEHUA U BbIMJNATbI MPOLIEHTOB MO BKNAQY
3.1. HauncneHne NpoLEHTOB W BbIMNaThI MO BKaAy NPOU3BOAATCA B COOTBETCTBMM C [acnoptamu NpOAYyKTOB BKaaa.

4. BO3BPAT BKITIAOA. PACTOPXXEHME JOTOBOPA BAHKOBCKOI'O BKITAOA

4.1. BaHk 06513aH Bo3BpaTUTbL Bknag no nepsomy TpebosaHuto KnueHTa. TpebosaHne KnuneHta o Bbigave cymmbl Bknaga wnu
ero yactu npegbsaBnsaeTca B baHk B nnucbMeHHoW dopme He nosgHee 5 (NsiTn) 6aHKOBCKUX AHEW OO OHSA BblAauu OEHEXHbIX
cpencts ¢ Bknaga.

4.2. baHk Bo3BpallaeT cymmy Bknaga B nocnegHuii AeHb cpoka Bkrnaga nytem Bblgaum u3 kaccel baHka Bknaga n HaYMcneHHbIX
NPOLIEHTOB HANUYHBIMW AEHEXHBIMW CPEACTBAMU, ECNIN MHOE He NpeaycMoTpeHo Npasunamu pasMmeLleHms Bknaga pmsnyeckoro
nuua.

4.3. Bosspat Bknapa (ero 4yactu) npomsBoauTcs B COOTBETCTBMU C NacnopTamum npodyKToB BKnaaa.

4.4. Tpwn Bo3epaTte Bknaga [oroBop 6aHKOBCKOro Bknaga, pasMmelleHHoro yepe3 MHTepHeT-0aHK, npekpallaeT cBoe AeNCTBuE,
BknagHo cueT 3akpbiBaeTcs baHkom 6e3 LononHUTENbHbLIX pacnopsieHuin KnveHTa.

5. UHbIE YCNOBUA

5.1. 3a coBeplueHne onpeaeneHHbIx onepauun no [JoroBopy 6aHKOBCKOro Bknaga, pa3meLLeHHoro vyepes MHTepHeT-6aHK n/unu
No OTKPbITbIM KnneHTy Ha OCHOBaHWM W/MnM B CBSI3W C ucrofiHeHnem [orosopa 6aHKOBCKOro BkMaga, pas3MeLleHHOro Yyepes
WHTepHeT-6aHK, cyeTam, a Takke 3a coBeplueHue BaHkoM Apyrux AeNcTBUM W/UMM oKasaHWe UM LOMONHUTETbHBIX YCRyT,
CBSi3aHHbIX C MUCcnonHeHvem [oroBopa 6aHKOBCKOro Bknaga, pasmelleHHoro Yyepe3 MHTepHeT-6aHK, U UHbIX onepauui u ycnyr,
BaHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HAarpaKgeHve B pasmepe, ycTaHoBneHHoOM baHkom B Tapudax (npasunax),
OEVCTBYIOLIMX Ha AaTy COBepLUEHMS onepauumin/okaszaHnsa ycnyr. KOMMCCHOHHOE BO3HarpaxaeHne B3umaeTcs nyTeM yaepXaHus
BaHkOM CyMMbl Takoro BO3HarpaxgeHus u3 cymmbl Bknaga nubo ynnaudusaetcs Knuentom bBaHky oTAenbHO B MOMEHT
BbIMOMTHEHUS COOTBETCTBYHOLLEN onepaumun (CoBepLUeHnss AeNCTBUA, okasaHusa ycnyrm). Hactoswwmm KnueHt paet baHky cBoe
cornacve Ha yAepXaHuwe [eHEeXHbIX CPEeACTB B pa3mMepe KOMMCCMOHHOrO BO3HAarpaxaeHws, npegycMoTpeHHoro Tapudyamu
BaHka.
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lMpunoxeHue Ne 10

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBus yCTaHOBIIEHUA U UCNOMNb30BaHUSA KPeAUTHOro NMmMmuTa
(ans npoBeageHusi hM3nMYECKMM NIULLOM onepaumi ¢ UCNOJNb30BaHUEeM MeXAYyHapoAHbIX 6aHKOBCKUX KapT)
B [NAO «HopBuk BaHk» B pamkax npegoctaBneHus kpeaguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN
KpeauT»
(nanee — «O6wWMe ycnoBusa ycTaHOBNEHUSA KPeAUTHOrO NIMMUTA C UCNONIb30BaHNEM BaHKOBCKUX KapT
B paMKax npegoctaBneHus kpeguta «CynepMomeHTanbHbIN»/«MOMeHTanbHbIN KpeauT»)

Hactoswme OO6wue ycrnoBua YCTaAHOBMEHUS KPEeOAWTHOrO NMMUTa  C UCMONb30BaHMeM OaHKOBCKMX KapT B pamkax
npenocTaBneHns «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeauT» n TapuHbIn nnaH/Tapudbl/3aseneHne-
aHkeTa/3agBneHue/llporpamma  kpeguToBaHus/IHAMBMAYanNbHbBIE  YCNOBUS  KpeawWToBaHWUS npusHaiTca  [oroBopom 06
YCTaHOBINEHUN KPEOWTHOrO NMMWTa B pamMkax npepoctaBneHus kpeguta «CynepMomeHTanbHbin»/« MOMeEHTanbHbIA KpeguT»
W ABNSAIOTCS  HEOTbeMNEeMON 4YacTbio [loroBopa, onpefensalnT nopsgok W ycnoBus NpedoCTaBneHus KpeauToB U KX
MCMNONnb30BaHWsA B paMkax yctaHoBneHHoro KpeautHoro numura.

[orosop 06 ycTaHOBMEHWN KpeaUTHOro NMMUTa B pamkax npepoctasneHns kpeanta «CynepMomeHTanbHblI»/«MomeHTanbHbI
KpeauT» cumMTaeTcs 3aknioveHHbIM Mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHus baHkom KpegutHoro numunta k Cyety KapTbl KnveHTa;

- C MOMeHTa nony4eHunst bBaHkom nognucaHHbIx KnueHtom MHAMBUAYanbHbIX YCNOBUIA KPEOUTOBaHUS.

06 yctaHoBneHnun KpegutHoro numwuta BaHk yBegomnsieT KnveHTa nocpencTtBOM CMC-UHGOPMUPOBAHWUS U/MMU MUCBMEHHOTO
yBEOMIIEHUSI.

Hactosiwme OO6wme ycnoBusi YCTAHOBMEHUS KPEOUTHOTO fNMMUTa C  WCMONb30BaHMEM OaHKOBCKMX KapT B paMkax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanbHbIN  KpeauT» He pacnpocTpaHalTca Ha [epxaTtenen
[OMONHUTENBHBIX KapT.

1. [Horosop 06 yCTaHOBMNEeHUn KpeauTHoro nmMmuTa B pamkax npegocTaBneHns Kpeouta
«CynepMomeHTanbHbIN»/« MOMeHTanbHbIM  KpeauT»  3akrnio4aeTcsd Ha CpoK, He MpeBblllalowmi cpok Aevctsus  KapThbl.
KpeanTHbii numnt k CuyeTy KapTbl KnueHTa ycTaHaBnMBaeTCsl B LIENSX COBEPLUEHUS pacxofHblX onepauui vyepe3 NHTepHeT-
6aHK, Yepes3 TOproBo-CcepBUCHbIE MPeanpuATUsA, nocpeacTtsoM ycnyrn «CMC nopyveHune», B TOM Yucne B LEeNsx onnaTtbl ycryr
nocpencteom baHkomara.

B pamMkax Horoeopa 06 yCTaHOBMNEHUN KpeauTHoro nuMmuTa B pamkax npefocTaBneHns Kpeouta
«CynepMomeHTanbHbIN»/« MOMEHTanbHbLIN KpeauT»:

— bBaHk yctaHaBnuBaeT KpeguTHbI NIUMUT (fanee umeHyembln Takke «JIuMuT 3agomkeHHocTu») K CueTy KapTbl KnnenTa.
Pasvep Jlumuta 3apgomkeHHOCTM onpegensetca baHkoM Ha  OCHOBaHMM  CBeOEHWIW, yKa3aHHbIX B 3asdABneHuu-
aHkeTe/3aaBneHnn/3asaBneHnn O nNpPefocTaBneHun KpeauTHoro npogdykta v TapudHom nnaHe/Tapudpax, AeNCTBYIOWMM Ha
MOMEHT  nognucaHus  3asBneHus-aHkeTbl/3asBneHvs/VIHOMBMAYyanbHbIX — YCMOBUMWA  KpeauToBanus. B cnyvae  ecnu
3anpawmBaemMbii pasmep Jlumnta 3ad0MKEHHOCTM Obin M3MEHEeH, TO WHopmaums o pasmepe onpeaerneHHoro Jlumuta
3a0MKeHHOCTN aoBoauTcs Ao KnueHTa nocpeactBoOM cMc-vHdpopmmpoBaHus/E-mail-uHcopMupoBaHust u/unm nucbMeHHOro
yBEOMIIEHUSI.

— bBaHk ycTtaHaBnuBaeT NpoAoOIMKUTENLHOCTL NMepuoaa BPEMEHU, B TeYeHue KoToporo KnmMeHTy MoryT npefocTaBnsiTbCs
KpeouTtel, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOAJIEHNST HA KaXAbl NOCNeayoLWmi rod, ecnu nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBNEHWM KpeauTHOro numuTa, pasmep KpeguTHoro numwuta, nH@OpmMaums O NPOOOIMKMTENbHOCTU
nepuoga BpeMeHW, B TeyeHue Kotoporo KnuveHTy moryT npepocTtaBnsitecs KpeouTbl, ykasbiBatoTcs B YBegomneHun o6
WHOMBMAYanNbHbIX  YCMNOBUAX  KpeauToBaHusi/TapudHom  nnaHe/Tapudax/3assneHum-aHkete/3assneHnn/iHonBmayansHbIX
YCINOBUI KpeaUTOBaHUS.

2. Mpu Hanuuun y BaHka KpeanTHBLIX PECYpPCOB He No3aHee 4 (YeTbipex) paboumx gHer ¢ gaTel nonyyeHus Knuentom TapudHoro
nnaHa/Tapudos/3anBneHusa-aHkeTol/3asBneHs nnu ¢ gatel nonyvyeHns baHkom nognvcaHHbix KnveHTom WHAmMBMAOYyanbHbIX
yCcroBu KpeauTtoBaHusi, baHk npepocTtaBnsieT KnveHTy kpeguTbl B npegenax cBobogHoro ocrtatka Jlumuta 3agormKeHHOCTU
(banee no tekcty — «KpeguTbl») Ha crieQyloLnX YCroBUSIX:

obwmn pasmep eauHOBPEMEHHOW 3ajormkeHHocTu KrmeHta no Bo3epaty KpeantoB He MoxeT npeBblwaTth JlumuTa
3a00JDKEHHOCTM, a Bo3BpaT KnmeHToM uyactu paHee nonydeHHoro KpeguTta He yBenuuvBaeT cBOOOAHBIM OcTaTok JlumuTta
3a0MKEHHOCTY;

npoueHTbl 3a nonb3oBaHue KpeauTamu ynnaumBalrTcsi B pasMepe, ykazaHHOM B TapudHoMm nnaHe/Tapudax/3assneHmu-
aHkeTe/3aaBneHnn/VIHaMBmayanbHbIX YCNOBUAX KpEAUTOBAHMS.

HayncrneHne NPOLEHTOB 3a nornb3oBaHue Kpeautamu npov3BOAMUTCS, HauYMHAs CO OHS, crieayloLwero 3a AHEM NpeaoCcTaBneHus
KpeauTa, no geHb ero Bo3BpaTa BKIIOYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbl HAYMCMAIOTCA Ha OCTaTOK 3a4O0MMKEHHOCTU Mo
Bo3BpaTy KpeanTta Ha Ha4ano kaxgoro onepauyMoHHOTO AHS;

NpOAOIMKMTENBHOCTL NEpMoAa BPEMEHW, B TedeHue KoToporo KnvmeHTy MoryT npegoctaBnsatscst KpeanTbl, HE MOXET npeBbilaTth
1 (ogHoOro) roga, ecnu UHoe He ycTaHoBneHo Tapudamu/IHonBMayanbHbIMU YCIOBUSIMU KPeOUTOBaHWS. YKasaHHbI nepuog
BpeMeHM MOXeET ObITb MPOASieH B COOTBETCTBMU C ycnoBusimu [lorosopa 06 yCTaHOBNEHUN KPEAUTHOMO NIMMUTA;

cpok Bo3BpaTa KpeantoB — He no3gHee nocnegHero OHs Mecsila, criegylolero 3a MecsiueMm Bbigadn Kpeguta B pasmepe
MUHMMAIbHOMO EXEeMECSIHHOIO MnnaTexa [0 NOMHOro noralleHust 3al0MMKEHHOCTM UK ocTaTka 3af0IMKEHHOCTU, B CriyyYae, ecnv
pasmMep TakoW 3a0MKEHHOCTN MEHbLLE EXXEMECAYHOIO MUHUMAIbHOIO NnaTexa.

Npy BHECEHWM OEHEXHbIX CPeACTB B CYeT noraweHus 3af0IKEHHOCTU MO KpeauTy C ucnonb3oBaHneMm baHkomata baHka,
ocHaweHHoro dyHkumen Cash-In, 3agomkeHHoOCTb ByaeT noraweHa B TedeHne cneaytowlero paboyero aHs, npy 9ToM pabounmm
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OHamMu BaHka cuuTaloTes gHM ¢ noHeaenbHVKa No NSATHULY, HE BKIOYasi BbIXOAHbIE U NPa3AHUYHBIE;

NpOoLEHTHI 3a nonb3oBaHne Kpeautamu ynnavymBaroTCsi HEe MO3dHEEe Cpoka, YCTaHOBIEHHOroO Aris BO3BpaTa COOTBETCTBYHOLLErO
KpeauTa (npoueHTbl, Hauncnsiemble 3a MOMb30BaHME MPOCPOYEHHOW K Bo3BpaTy cymmow Kpeguta, AOMKHbBI ynnayvBaTbCs
€XEeOHEBHO M CyMMa Ha3BaHHbIX MPOLIEHTOB, HayMCMNeHHas 3a COOTBETCTBYHOLIMA AeHb, HO B 3TOT AEHb He YMrayveHHas,
cuuTaeTcsi NPOCPOYEHHON);

KnneHT  06s3aH  BHOCUTb  MUHMMarbHbIA  €XeMeCAYHbIi  NnaTex, NpegycMOTpeHHbl  Tapudamu/TapudHbim
nnaHom/3asiBneHnemM-aHkeTon/3assneHmem/ViHaMBnayanbHbIM1 YCNOBUAMU KpeauToBaHWst Nubo goBedeHHbld 0o KnueHTta B
ycTaHoBneHHoM [JoroBopom nopsagke. ExxemecsiuHbIn MUHMManbHbIN Nnatex KnveHT 06a3aH BHECTM 40 KOHLA TekyLlero mecsiua,
B KOTOPOM ObIn Npoun3BeaeH pacyeT (Mpu ycrioBuM BHeceHUst Ha CYeT yKasaHHbIX AEHEXHbIX CPeACTB U nNpu Hanuuun y baHka
BO3MOXHOCTW ChucaTb Ha3BaHHble [AEHEeXHble CPeAcTBa B LieNsX noraweHus 3agormkeHHocTn KnveHwta nepen baHkom no
HacTosweMy [JoroBopy Cpokv Bo3BpaTta paHee norny4deHHbix KnueHtom KpegutoB npoanesaroTcs Ha cniegyowmii mecsu,. Mpaso
KnueHTta Ha nonb3oBaHue JIMMWTOM 3aJ0MMKEHHOCTU OEWCTBYET CO OHHA BO3HWKHOBEHWUSI 3a[0JPKEHHOCTM OO MOCnefHero AHSA
KaneHgapHoOro mecsua, B KOTOPOM BO3HUKNA yKasaHHas 3ad0fMKEeHHOCTb. JIMMUT 3a40mKeHHOCTN BO30GHOBNSETCS C NepBoro
yncna mecsua, creylowero 3a mMecsuem, B KOTOPOM AOMKHbI ObiTb Bo3BpalueHbl Bce KpeawTbl. KnveHTy npegoctaBnseTtcs
BO3MOXHOCTb BOCMOMb30BaTbCA JIMMWTOM 3aQ0MKEHHOCTM ANS OCYLIEeCTBMEHUS OOHOW pacxodHOW onepauun B cryyae
noraweHusa um Bcex Kpeamtos B nobon AeHb Mecsua, criegytollero 3a Mmecsauem B koTopoM KnueHT Bocnonb3oBarncs Kpegutom
3a VICKII0OYEHMEM NMOCNEAHErO OHS TaKoro Mecsiua.

KnueHTy no pelueHuto ynonHoMo4veHHoro opraHa baHka moxeT ObiTb MNpegocTaBneHa OTCpodka onnatbl MUHUMAaNbHOrO
eXeMeCs4HOro nnartexa, npu atom JIMMUT 3aJ0rmKkeHHOCTM BaHKOM yMeHbluaeTcsi M CTAaHOBUTCH paBHOW pas3Mepy TeKyllen
3agomkeHHocTn no Kapte. Cpok npeaocTaBreHns yka3aHHON OTCPOYKM ONpeaensieTcs peleHmemM ynosIHOMOYEHHOrO opraHa.

B cnyuyae 3apepxku Bo3BpaTa KpeauTtoB nnaTta 3a nonb3oBaHWE MPOCPOYEHHOM K Bo3BpaTy cymmon Kpeguta B3aumaetcsi no
CTaBKe, ykasaHHOW B n. 4.2 OBLMX YCNOBUIA YCTAHOBMNEHNA KPEOAUTHOro NMMUTa C UCMONb3oBaHMeM 6aHKOBCKUX KapT B pamkax
npepocrtasnexus kpeauta « CynepMomeHTanbHbIN»/« MoMeHTanbHbIN KpeauTy;

cBA3aHHaa c Kpeautamu 3apormkeHHoCTb  KnveHTa norawaetcs nocre noraweHvs Apyrod  3agorpkeHHoctn  KnueHta
B cooTBeTcTBMM  C [loroBopom 06  yCTaAHOBMEHWM  KPEAMTHOrO  numuta B paMkax  nNpefocTaBneHus  kpeguta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI  KpeauT», B MOCMeAoBaTeNbHOCTM,  COOTBETCTBYIOLLENA  MOCHefoBaTeNnbHOCTH,
B koTopor Kpeautsl 6binn npegocTtaBneHsl KnueHTy, a Takke ¢ cobnogeHnem cneayowen o4epeaHoCTH:

e nepBas oyepedb — NPOCPOYEHHBbIE NPOLEHTLI 3a Nonb3osBaHne Kpegutamu;

e BTOpas oyepedb — NPOCPOYEHHBIN OCHOBHOM Aonr no Kpeaurtam;

e TpeTbs ovepedb — LITpadHas HeycTOMKa 3a HapylleHue cpoka Bo3BpaTa nnartexen no [Horosopy o6 ycTaHOBNEeHUn
KpeauTHOro NuMmmnTa B paMmkax npegoctaBneHus kpeguta « CynepMomeHTanbHbin»/« MoMeHTanbHbIny;

e yeTBepTas odepedb — MPOLEHTHI 3a Nonb3oBaHue Kpegntamu;
naTas oyepenb — OCHoBHOWM aonr no Kpeantawm;
wectas odepeab — WHble MnaTexu, nNpeayCMOTPEHHble 3akoHoaaTenbcTBOM Poccuiickon  Pepepaummn o
notpebuTtenbckom kpeauTe (3arime) unu JoroBopom 06 yCTaHOBMNEHUW KPEAWUTHOIO NUMMUTA B pamKax NpeaocTaBreHus
kpeguta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN»

[Mpn aTomM cymMmMa NpOCPOYEHHOr0 OCHOBHOMO AOfIfa paBHA CYMME MUWHMMAaribHbIX €XEeMECHAYHbIX MNnaTexen, HEeBHECEHHbIX
Kn1eHTOM B yCTaHOBIEHHbIE CPOKU 1 pasmMepe Ha AeHb NoralleHnsi 0GpasoBaBLIENCS 3a[40MMKEHHOCTM. S

3. BaHk BnpaBe:

3.1. HayaTb obGecneveHne pacyetoB no Onepauusam 3a CHET OEHEeXHbIX CpeacTsB, npegocTaBnsieMbix KnneHTy B kayecTBe
KpeauTtoB, He nosgHee 4 (4eTbipex) paboumx pHel c patonm nonyyvenuss TapudHoro nnaHa/Tapudos/3asBneHus-
aHkeTbl/3asiBNeHnst unu ¢ gatbl nonyveHus baHkom nognvcaHHbix KnveHtom NHAMBMAYanbHbIX YCNOBUIA KpEAUTOBAHWS;

3.2. U3MeHATb JIMMUT 3a00/MKEHHOCTU W/WNW MPOAOIIKUTENBHOCTL Mepuofa BPEMEHW, B TeYeHue KoToporo KnveHTy moryT
npepoctaBnaTeca Kpeautbl, n/unu cpok aencteusa [oroBopa o6 yCTaHOBMEHWM KPEOMTHOTO NMMMUTa W/UNW CPOKU BO3BpaTta
KpeawnToB n/vnu pasamep npoueHTOB 3a nonb3oBaHve Kpeamtamm (B T.4. NPOLEHTOB 3a MONb30BaHME MPOCPOYEHHBLIMU K BO3BpaTy
cymm KpeauToB) n/mnu cpoku ux ynnatbl u/vnv ovepenHoCTb noraweHns 3agomkeHHocTn Knunenta (npu atom KnveHT nocne
nonyyYyeHUss COOTBETCTBYIOLLEro yBeOOMIeHus u/vunum coobueHns, obpatmBlMCb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHonm ctommocTn Kpegntos no [lorosopy 06 yCTaHOBMEHUM KPeQUTHOrO NIMMUTa B paMKax NpefocTaBneHns kpeamTa
«CynepMomMeHTanbHbIN»/« MOMeHTanbHbIA KpeauT», a Takke U3MeHeHHble ycnosusi [JoroBopa 06 yCTaHOBNEHUWN KPEAMTHOroO
nMMuTa B pamkax npegocTtaeneHus kpeguta «CynepMomeHTanbHbli»/«MoMeHTanbHbIi». C  M3MEHEHHbIMW  YCMOBUSIMU
Horosopa 06 yCTaHOBMNEHUN KpeauTHoro nmMmuTa B pamkax npenocTaBneHusi Kpeouta
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbI» KnneHT Takke MOXET 03HaKOMWUTCA MocpefcTBoM MHTepHeT-6aHka (npyv Hanmumm
TEXHUYECKOW BO3MOXHOCTM)) NpU 3TOM:

e  yMeHblueHve JlumMnTa 3ag0rmKEHHOCTU W/WMWM NPOAOIKUTENBHOCTU Nepuoda BPeMEHW, B TedeHue koToporo KnumeHty
MOryT npegocTtaBnsaTbes Kpeautsl, n/unu cpokoB Bo3BpaTta Kpeantos n/mnu cpokoB ynnaTtbl NPOLIEHTOB 3a MNONb30BaHWe
Kpeoutamu (B T.4. 32 Momnb3oBaHWe MNPOCPOYEHHON K BO3BpaTy cymmoln KpeoutoB) B 3aBUCMMOCTU OT WU3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccuv) vinv no gpyrum npuyvHam,
YNOMSAHYTbIE N3MEHEHUS CYMTalOTCS BCTYMMBLUMMUK B CUIY CO OHSI HanpasneHusa baHkom KnuneHTy cooTBeTcTBYylOLLErO
NMMCbMEHHOTO YBEAOMIEHUSA (3aKkasHbiIM MUCbMOM C YBEAOMIIEHMEM O ero Bpy4YeHun KnueHTy) unu cooblieHuns
nocpencteom CMC nHdopmunposanus/E-mail-mHopmmpoBaHus,

e yMeHblUeHWe CpoKoB Bo3BpaTa KpegutoB w/unmu CpoOKOB ynnaTtbl MPOLEHTOB 3a nomnb3oBaHne Kpeantamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHuss B CUITy COOTBETCTBYHOLLETO
U3MeHeHus, a gpyrme wusMeHeHus — Ha KpeawTel, npepoctaBneHHble KnveHTy kak nocrne BCTYMneHus B CUny
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U O 3TOr0 MOMEHTA);

e yBenu4yeHve JlumuTa 3ad0ImKEHHOCTM W/MNKU NPOAOIMPKUTENBHOCTU Meproga BpPeMEHW, B TeyeHue KoToporo KnmeHty
MoryT npegoctaBnatbes Kpegutbl, n/vnm cpoka gewictBus [oroBopa o6 yCTaHOBMEHUM KPEeOUTHOro numuTta, npu
ycnoBun Hagnexauwero ucnonHennss KnueHtom cBoux obsizaTenbctB no [oroBopy 06 yCTaHOBNEHUW KpPeaWTHOro
nuMuTa, Wvunu npoaneHus CpokoB Bo3BpaTa KpeauToB Ha TOT e CPOK, eCrvm MHoe He npedycmoTpeHo [porpammoi
KpeoutoBaHus nubo pelueHMeM YNonHOMOYEHHOro opraHa baHka, u/wnm M3mMeHeHusi CPOKOB ynnaTbl NMPOLEHTOB 3a

3 HaCTOHLLI,VI;I aGBau, He pacnpocTpaHAeTCa Ha OTHOLWEHNA, BOSHUKLLNE MeXAY BaHkom un KnneHtom npu npesocTaBAeHNU NocneaHeMy KpEAMTa «MoMeHTaIbHbIN KpeanT».
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nonb3oBaHne Kpegoutamu B CTOPOHY yBenuyeHus no peleHnto baHka, o 4vem bBaHk coobGwaet KnuneHty nytem
HanpaBneHus MnocrnegHeMy COOTBETCTBYHOLLETO MUCbMEHHOIO YBEAOMIIEHMS (3aKa3HbIM MUCbMOM C yBeOOMIIEHMEM
0 ero BpydeHuun KnueHty) nnm coobuwenns nocpeacrtsom CMC nHgpopmmnpoBanms/E-mail-mHpopMmmpoBaHus;

e  yMeHblUeHVe pa3mepa MNpOoLEHTOB 3a nonb3oBaHne Kpeautamu (B T.4. NPOLEHTOB 3a MOMb30BaHWE MPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unu npekpallieHue HauvucreHus MpoLEeHTOB 3a nonb3oBaHve KpeguTtamu (ynomsHyTbie
U3MEHEHUS CYMTAKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLErO peLueHus, Npu aToM baHk
yBegomnsietr KnvmeHTa O TakoM pelleHWM MyTem HanpaBrieHus MNoclefHeMY COOTBETCTBYIOLLErO MUCbMEHHOTO
yBegomMnenusi, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHOPMMPOBaHUSA, MNU MyTeM pasmeLLeHus
ykasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

3.2.1. n3meHATb pasMep MNpoLEeHTOB 3a nonb3oBaHve Kpeautamu B npegernax nponopLmMOHanbHOrO0 U3MEHEHWst CTOMMOCTU
KpeauTHbIX pecypcoB (B T.4. YBENUYEHUE KMNIOYEBOW CTaBKM W/MNU CTaBKM pedUHaHCMPOBaHUSA W/vnn yBenuyeHwe cpeaHen
MaKCMManbHOW NPOLEHTHON CTaBku NO BkNagam B pybnsx), o yem baHk coobuiaet KnveHTy nyteM HanpasneHus nocnegHemy
CMC-coobweHus/e-mail- coobLieHns/nMcbMeHHOro yBefomneHnsa (Npyu 3Tom KnueHT nocne nomnyyYeHusi COOTBETCTBYIOLLEro
yBeaoMneHunst n/unun coobuieHusi, obpatmeunchk B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nornHow ctommocty Kpegutos
no [dorosopy 06 ycTaHOBMNEHUW KPeOAWTHOro NMMMUTA, a Takke M3MeHeHHble ycrnosusa [orosBopa o6 yCcTaHOBNEHWW KPEAWUTHOrO
numuTa. C M3MeHeHHbIMK ycrnoBuamn [loroBopa o6 yCTaHOBMNEHUW KPeAMTHOro numuTta KnmeHT Takke MOXET 03HaKOMUTbCHA
nocpeacTsom MHTepHeT-6aHK (MpY HanMyMm TEXHUYECKOW BO3MOXHOCTW)). YNOMSAHYTbIE M3MEHEHUSI CYUTATCH BCTYNUBLLMMU
B CUNY CO OHA HanpaBneHus baHkom KnueHTy cooTBETCTBYOLLErO yBEAOMMEHUS.

3.2.2. n3MeHATb pasMep MUHMMAIbLHOIO eXXeMECAYHOro nnaTexa, MHpopmaumsa o KoTopoM gosoautca Ao KnneHta nocpeacTsom
CcMC-uHopMmpoBaHus/E-mail-uHpopmunpoBaHve  w/unu nUCbMeHHOro yeegomnexus. [lpu  aTom, yBenuumBaTb pa3mep
MUHMMAaIbHOIO eXeMecsa4yHoro nnatexa baHk BrnpaBe TOnbKO B criydae, ecrnv paHee pa3Mep MVHUMAanbHOIO E€XeMeCS4HOro
nnartexa G6yaeT He Bbille pa3mepa, yka3aHHOro B IHaMBuayarnbHbIX YCNOBUAX KpEAUTOBAHMS.

3.3. NpoaAnATe NPOAOCMKUTENBLHOCTE NEPUOAa BPEMEHM, B TeYeHne KoToporo KnmeHTy MoryT npegocTtaBnsatecs KpeauTel, Ha Cpok
He 6onee 1 (ogHoro) roga, a ecnu cpok aerctemsa KapTel meHee 1 (ogHOro) roga — To Ha Cpok Aencteust KapTol.

lMpu yka3aHHOM npoaneHun ycrioBWsi, Ha KOTOPbIX npegocTaBnanucb KpeawTbl, He u3aMeHsoTca. baHk coobwaet Knuenty
0 NPOANEHMN NPOAOIHKUTENBHOCTU NEPMOLa BPEMEHMU, B TeUeHne kotoporo KnueHty moryT npegoctaenatbca KpeguTbl, nytem
HanpaeneHus nocnegHemy CMC-coobuweHuns/e-mail- cooblieHns/nucbMeHHoOro yesegomnenuns (npu 3atom KnueHT nocne
Nony4yeHnss COOTBETCTBYIOLLEro YyBeOOMIEHUS W/unm coobuweHuns, obpatuBwncb B KOHTAKT-LUEHTP, MOXET y3HaTb HOBOE
3HayeHune nonHon ctoumocTn Kpeantos no [joroBopy 06 yCTaHOBMEHWUM KPEOUTHOMO NUMMUTA B paMKax nNpeoCTaBneHns KpeanTa
«CynepMomMeHTanbHbIn»/« MOMEHTanbHbIM KPeauT», a TakKke U3MeHeHHble ycnosusi [loroBopa 06 ycTaHOBNEHUU KpeaWTHOro
nMMuTa B pamkax npegocTtaBneHvs kpeguta «CynepMomeHTanbHbin»/«MOMeHTanbHbIA Kpeout», Takke C W3MEHEHHbIMU
YCINOBUSIMU Horoeopa 06 yCTaHOBMNEHUN KpeauTHOro nmMmuTa B pamMkax npenocTaBneHns KpeouTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIA KpeauT» KnMeHT MoXeT 03HaKoMUTbCA nocpeacTtBoM MHTepHeT-6aHK (Npy Hanmumm
TEXHUYECKOW BO3MOXHOCTM)). [pogomKkmTensHOCTb nepruoda BpeMEHU, B TedeHue KoToporo KnveHTy MoryT npefocTaBnsaTbes
KpeouTtbl, cuntaeTca npoaneHHon co aHA HanpaeneHus bankom KnueHTy cooTBETCTBYIOLLErO yBEAOMMEHUSA U/UNK cOObLLEHUS.
Mpu Hanuuun HeraTuBHOW MHMOPMaLUuM o KnneHte unm B criydae, ecrnv COOTBETCTBYIOLLEE PeLUEHNE NPUHATO YNOMHOMOYEHHbIM
opraHom baHka w/unn B crniydasx, ycrtaHoBneHHbix nyHkTom 3.6 O6wwmx ycnosui yctaHosnewus KpegutHoro numuTta €
ucnonb3oBaHnem GaHKOBCKUX KapT, NPOANEHVe MPOAOIDKUTENBHOCTM Nepuofa BPEMEHU, B TedeHne koToporo KnueHTty moryT
npepoctaBnaTeca KpeauTbl, Npou3BOAMTCA Ha YCMOBWUAX NporpamMmbl KpeaWTOBaHWS, AENCTBYKOLLEA Ha MOMEHT TaKoro
npoaneHus.

B cnyuvasix, ykazaHHbIX B @03.3 HacToswero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLEEe yBefoMmneHne KnueHTy, nocpeacTBoOM
CMC coob6wweHus/e-mail-coobLyeHnsi//nuceMeHHOro ysegomnenusi, He nosgHee 30 (TpuauaTu) KaneHgapHbIX AHEN OO MOMEHTa
OKOHYaHMWSA nepuoaa BpeMeHW, B TeyeHne KoToporo KnmeHty moryT npegoctaenatecs Kpeantol.

Mocne nonyyeHns ykazaHHOro ysegomneHns n/mnm coobwenus, KnueHt gomkeH obpatutbea B ntoboe OtaeneHne baHka o aHs
OKOHYaHWA nepuvoda BpemeHu, B TedeHne kotoporo KnueHty moryt npegoctaensteca Kpeantsl, ona nognucaHusa 3asBneHus Ha
W3MEHEHUE YCINOBUWA KPEeOUTOBaHWUSI W KOMMMekcHoe OaHkoBckoe obcnyxuBaHue. [locne noanvcaHus OaHHOro 3asiBrneHus
KnueHTy npopnsieTcsa nepuopn BpeMeHW, B TedeHue koToporo KnmeHnTy moryT npepocTtaBnsatbest KpeauTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnneHT He obpatuncs B baHk [0 OHSt OKOHYaHMSA nepyoaa BPEMEHW, B TeYeHne KOToporo KnmeHTy MoryT npegocTaBnsitecs
Kpeoutbl, ans nognucaHus 3asiBNEHUS HA U3MEHEHUE YCIOBUWM KPEeoMTOBaAHUSA M KOMMIIEKCHOe GaHKoBCKoe obcnyxuBaHue, TO
nepvon BpeMeHu, B TeueHune kotoporo KnueHty moryT npegoctaBnsitecst Kpegutel, BaHkom He npoansaeTcs.

B cnyyae, ecnum y KnueHta OKOHUMICS CPOK MPOAOIMKMTENBHOCTU Nepuoda BPEMEHU, B TeyeHune KoToporo Knventy moryt
npegoctaBnatbes Kpegutbl 1 He Obin npoaneH BaHkoM Ha yCnoBusX, NPeOyCMOTPEHHbIX HACTOSLLUMM MYHKTOM, MO PeLUEHUto
YnonHomoyeHHoro opraHa baHK BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHM, B TEYEHME KOTOPOro
KnueHTy moryT npepoctaBnstecsi Kpeautbl, Ha cpok He 6Gonee 1 (ogHoro) roga. BaHk coobwaet KnueHTy o npogneHuu
NpOOOIMKMUTENBHOCTU Neproaa BPEMEHW, B Te4eHne KoToporo KnmeHTy moryT npegoctaBnstecs Kpeouthl, nyTem HanpasneHus
nocnegHemy CMC-coobueHusi/e-mail- coobleHus/nucbMeHHoro yBegomneHnuss (npu atom  KnueHT nocne nony4veHus
COOTBETCTBYHOLLEro yBegOMIEeHNst n/mnu coobuieHns, obpatuBwmnck B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HA4YeHWe MOMHON
ctoumoctn KpeautoB no [oroBopy 00 YCTAHOBMEHWM KPeOAWTHOTO nuMMWTa B paMKax MpedoCcTaBneHust Kpeauta
«CynepMomeHTanbHbI»/« MOMEHTanNbHBLIN KPeaUT», a Takke M3MEeHeHHble ycrioBust [loroBopa 00 yCTaHOBMNEHWM KPEAUTHOro
nMMuTa B pamkax npegocTtaeneHus kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanNbHbIN KpeauT», Takke C W3MEHEHHbIMU
YCNOBUSIMU Horoeopa 06 yCTaHOBMNEHUN KpeauTHoro nuMmuTa B pamkax npenocTaBneHns KpeouTa
«CynepMomMeHTanbHbIN»/« MoMeHTanbHbIA KpeauT» KnveHT MOXeT 03HakoMMTbCs nocpeacTtBoM VHTepHeT-6aHk (Npy Hanmumm
TEXHUYECKOW BO3MOXHOCTM)). MMpoaomkmMTenbHOCTL Nepruoda BpeMEHU, B TedeHue KoToporo KnueHTy MoryT npegoctaBnsiTbes
KpeauTbl, cunTaeTcs YCTAHOBMEHHOW CO [Hsi HanpaBneHuss BbaHkom KnveHTy COOTBETCTBYHOLIErO YBEAOMIIEHUS W/Mnu
cooOLeHus.

3.4. U3MeHsATb ycTaHoBMeHHble baHkoM Tapudbl, B nopsagke, npeaycMoTpeHHoM [1oroBopoMm;

3.5. oTkasaTbcsa OT npegocTaBnennst KpeauToB NOMHOCTLIO UM YacTUYHO M/UNK B MUCbMEHHOW chbopMe noTpeboBaTh AOCPOYHOMO
noralleHus CBA3aHHOW ¢ npegocTaBrneHnem KpeautoB 3agomkeHHOCTU KnneHTa, u/unu pactoprHyTb [JoroBop 06 yCTaHOBMEHUN
KPeAWTHOro numuTa B paMkax npepoctaeneHus kpeauta «CynepMomeHTanbHbli»/«MOMEHTanNbHbI Kpeaut» B NOpsiake,
YCTaHOBINEHHOM 3aKoHoAaTenbCTBOM P®, B cnyyasx:

a) Hanmuus 06CTOATENbCTB, OYEBMOHO CBUAETEMbLCTBYOLMX O TOM, 4YTO npegoctaBneHHble KnuenTy KpeawTtbl He OyayT

59



BO3BpaLLeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM YNCME OTHOCSTCS:

- MHpopMauMsa UM OOKYMEHThI, noanexaiiue npeacrasneHuio KnneHtom baHky B cOOTBETCTBUM MM B CBA3U ¢ [loroBopoM 06
YCT@HOBMNEHUN KPEeOUTHOro numuTa, npeacTtaerneHbl KnneHToM HecBOEBpPEMEHHO, B HEMONHOM obbeme, unu ecnu Takas
WMHopMaLmA U AOKYMEHTbI UMW NX YaCTb OKasanucb HeJOCTOBEPHLIMY;

- B (hMHAHCOBOM cOCTOSIHUM KrnveHTa npou3oLunn M3MeHeHUsl, KoTopble Mo oueHke BaHka MoryT noBnusite Ha CNOCOGHOCTb
BbINONMHUTL 0bsizaTenbctBa no [oroBopy 06 YyCTAHOBMEHWM KpeaWTHOrO nMMUMTa B paMKax MpenocTaBreHust Kpeauta
«CynepMomeHTanbHbIN»/«MOMeHTanbHbIN kpeauT» (B T.4. ecnu B nepuog aencteua [JoroBopa o6 ycTaHOBNEHWUM KPeaUTHOrO
nMMuTa B paMmkax npegoctasneHuns kpeamta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanuT»: nonyveH/-Hel KnmeHTom HoBble
KpeouTbl/3aiMbl B Apyrux GaHkax/opraHu3auusix, Npou3oLUno YBENMYEHUEe KONU4YecTBa WXKAOMBEHLEB B CEMENHOM COCTaBe
KnueHTa, cyuwlecTtBoBana/-eT 3afdoImMKEHHOCTb Mepen rocy4apCTBEHHbIMW OpraHamu, CyllecTBoBarno/-eT Bo30yxaeHHoe
UCMONHNTENBHOE NPoM3BOACTBa B OTHOWeHU KnveHTa, KnneHT BbicTynaeT/-nn nopyyntenem no o6a3atenscrBam TpeTbux nuu,
y KnveHTa ymeHbluunca goxod, 3asiBMEHHbIV Npu 3aknoveHun [JoroBopa 00 yCTaHOBMEHMU KPEAMTHOrO NUMWTA) B pamkax
npepocrtasnexHus kpeauta « CynepMomeHTanbHbIN»/« MoMeHTanbHbIN KpeauTy;

- yBenuyeHve ypoBHA uHdNauum B Poccuiickon Pepepaummn n/vnu  yxyglweHve ¢UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/vnn nameHeHne CTOMMOCTU KPeaUTHBIX PECYPCOB (B T.4. YBENUYEHNE KIMHOYEBOW CTaBKM U/UMNK CTaBku
pecrHaHCUpoBaHMa u/unn yBenumyeHne cpeaHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKMagam B pybnsax) n/unu nsmeHeHune
BarllOTHOTO M HamnoroBOro 3akoHOAATemnbCTBa B nepuod AenctBusa [JoroBopa 06 yCTaHOBMEHWU KPEeOUTHOro numuta u/vmnm
yBENMYeHne NoTpeduTEnbCKOW KOP3WHbI W/WMNK yBENUYEHNE BEINUYUHBLI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no P® Ttak un B
pervoHe, B KOTOPOM NpoxuBaeT KnueHrt;

- BO30YyXXeHve yrornoBHOro Aena u/vnv HacTynneHue yronoBHON OTBETCTBEHHOCTU KnneHTa;

- B03byxxaeHne pena o npusHaHun KnveHTa HegeecnocobHbIM NGO OrpaHUYeHHO AeecnocobHbIM NGO BbIHECEHUE CyAOM
onpefeneHnst o NPUHATUK 3aABNeHns o npusHaHun KnneHTta n/wnu nopyyntens/-en unu sanorogatens/-e 6aHKpoToMm;

- HeucnornHeHve/HeHaanexawee wucrnonHeHne KnveHtom nboro uHoro obssatensctea no [loroBopy 06 ycTaHOBREHWUU
KpeauTHoOro nuMmuTa B pamkax npegoctasneHuns kpeauta «CynepMomeHTanbHbin»/«MoMeHTanbHbIn Kpeant» n/unun [Jorosopa;

- 3apepxka ucnonHeHus KnneHtom niobbix ero AeHexHblx 06s3aTtenscTs nepes baHkoM, BO3HMKLIMX MO N0OLIM APYruM caenkam
U OCHOBAaHUSAM,

0) 3apepxku ncrnonHeHnss KnueHtom nobbIX ero AeHexHbIX 0bs3aTenbcTB neped baHkoM, npegycmoTpeHHbix JoroBopom 06
YCTaHOBINEHUN KPEAMTHOIO NMMMUTa B pamKax npegoctaBneHns kpeguta « CynepMomeHTanbHbI»/«MoMeHTanbHbIN KpeanTy;

B) B UHbIX CNy4asix, NpefyCMOTPEHHbIX AENCTBYIOLLMM 3aKkoHoaaTensctBoM Poccuiickon ®enepauuu;

Ecnu B donHaHCcOBOM cocTosiHMM KnveHTa npou3oLwwny u3aMeHeHus, KoTopble no oueHke baHka MoryT noBnmATb Ha CNOCOBHOCTL
BbINONMHNUTL 06s3aTenscTBa no [JoroBopy 06 yCTaHOBMEHUM KpeguTHOro NUMuTa nNMMuTa B paMKkax NpefocTaBneHus kpeauta
«CynepMomeHTanbHbIN»/« MOMeHTanbHbIM KpeanT», TO B OTAENMbHbIX Cly4Yasx No peLleHuto YNOorHOMOYEHHOro opraHa baHka
nocnegHvi Bnpaee oTkasaTbCHa OT npegocTtaBneHns KpeautoB NOMHOCTBIO MM YaCTMYHO 4O MOMEHTa npefocTtaBrneHvs B baHk
[OKyMeHTanbHoro noarteepxaeHuns goxoda KnueHta, a Takke no TpeboBaHWMIO YNONMHOMOYEHHOro opraHa baHka 0O MOMEHT
npepoctaBneHns obecneyenna no [oroBopy 06 yCTaAHOBMEHWM KPEeOUTHOrO NUMWTA B pamKax npefoCcTaBreHus Kpeauta
«CynepMomMeHTanbHbIN»/« MoOMeHTanbHbIM KpeauT»B BUAE NOPYYUTENbLCTBA, 3arora v np.

BaHk yBegomnseT KnueHTa o CBOEM pelleHUW oTkasaTbCsA OT npepocTaBrneHus KpeauToB MOMHOCTLIO MM 4acTUYHO NyTem
HanpaeneHus nocnegHeMy CMC-coobuweHus/e-mail- coobeHns/nucbMeHHOro yBegomneHns nnbéo nocpeactsoM KoHTakT-
ueHTpa.

Mpn npepocTtaBneHnn KnueHToM [OKYMEHTaNbHOro noatBepxaeHus goxogoB KnmeHTa, a Takke no Tpeboanuo bBbaHka
Heobxoammoro obecneyeHus no [lorosopy 06 yCTaHOBNEHUW KPEAWUTHOrO NMMMUTa NMMUTa B paMKkax npefocTaBneHuns kpeauta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI  KpeauT» B BuAe MNoOpyyuTenbcTBa, 3arora W np. npegoctaenexHve Kpegutos
BO30OHOBISIETCS HA YCINOBUSIX NPOrpaMMbl KPEAUTOBaHUS, AEACTBYIOLLEN HA MOMEHT Takoro BO306HOBMEHNS.

[oroBop 06 ycTaHOBMEHWN KPpeAUTHOIO NMMUTa B pamkax npepoctasneHust kpeanta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN
KpeauT» cuMTaeTcsl pacTOprHyTbiM CO OHS, criegylouwero 3a gHem otnpasBku BaHkoM KrveHTy cOOTBETCTBYHOLLEro MUCbMEHHO
yBeAOMIEeHNs (3aka3HOro Ncbma ¢ yBegomMrneHnem o BpydeHun Knventy n/mnm CMC coobuieHuns).

3.6. baHk umeeT npaBo HanpaBuTb yBegomrieHve KnuneHTy o gocpoyHom BocTpeboBaHum KpeawToB. YBemomnewve baHka
0 JocpovHOM Bo3BpaTe KpeauTtoB, ynnaTte NPOLEHTOB (MHbIX MNnaTtexen, npeaycMOTpeHHbIX [oroBopomM 06 yCTaHOBMEHUU
KpegouTHoro numuTa) Bpyyaetca KnueHTy nmbo HanpasnseTcsd no novte 3akasHbiM NMCbMOM unu Tenerpammont. KnneHt obasaH
B TEYEHME CpOKa, YyKasaHHoro B TpeboBaHuu bBaHka, nmonHocTbio BepHyTb KpeauTbl, ynnatutb MNpOUEHTbI 32 MoNb3oBaHue
Kpeautamu (MHble nnartexw, npefycMoTpeHHble [loroBopoM 06 yCTaHOBMEHWM KPeQUTHOrO NMMMUTA B paMkax npegoCcTaBneHus
kpeguta «CynepMomeHTanbHbIn»/» MoMeHTanNbHbIN KpeaNUT»), @ Takke CyMMy LTpadHON HEYCTOMKY;

3.7. npu HeBbINONHeHUM KnueHtom o6s13aHHOCTEN, NPEAYCMOTPEHHBIX N.3.6. O6LINX YCNOBWIA YCTAHOBMNEHNS KpEAUTHOIO NUMUTa
C UCNonb30oBaHNeM GaHKOBCKMX KapT B pamkax npegoctaBneHuns kpeauta «CynepMomeHTanbHbIin/«MoOMEHTanbHbIA KpeanTy,
KpeauTbl cymTaeTca npocpoyeHHbIMUY;

3.8. MNMpepocTaBnaTte KnveHTy nHgopmaumio o cymme Jinmnta 3agormkeHHOCTU NOCpeacTBOM:

3.8.1. nepecbinkn CMC-coobLieHuin no pacnopshkeHuto KnveHta B cnyyae, korga KnueHT 3akntounn [Jorosop 0 npeaocTaBneHum
ycnyrn « CMC-mHpopmumpoBaHmey;

3.8.2. nepecbinku e-mail-coobLieHuin no pacnopsxeHuto KnueHTa B cnyyae, korga KnveHT 3akntounn Jorosop 06 ycTtaHOBREHWM
KpeauTHOro NuMmuTa B pamkax npegocTtaBneHus kpeguta «CynepMomeHTanbHbli»/» MoMeHTanbHbIA Kpeaut»

3.8.3. no TenedoHy KoHTakT-UeHTpa, pa3meLleHHoM Ha Cavite baHka.

3.9. B cnyyae HeuvcnonHeHusi/HeHagnexalero mcnonHeHus KnveHtom o6sizaHHOCTM no onnaTte nnatexen no [doroBopy o6
yCTaHOBMNEHUN KpegutHoro  numMuTa , yCTaHOBMNEHHON YBegomneHwem 06 WHOMBMAYANbHbIX  YCMOBUAX
kpegutoBaHus/Tapudamn/ViHansuayanbHbIMKU YCNOBUSMU KpeanToBaHus, To KnueHT 0653aH ynnatuTe baHky nnaty B pa3vepe,
ycTaHoBneHHoM baHkom B Tapudax, 4ENCTBYIOLLMX HA MOMEHT COBEPLUEHWS Takown onnarbl.

3.10. baHk BnpaBe B nepuof Bcero cpoka aenctems [loroBopa 06 yCTaHOBMNEHWN KPeOUTHOro NUMMUTa B pamKax NpefocTaBneHnst
kpeguta «CynepMomeHTanbHbIny/»MoMeHTanbHbI  KpeauT» TpeboBaTb OT KnveHTa [OKyMEHTanbHOro MoATBEPXAEHMWS
[oxoo0B, HO He Yalle 1 (ogHoro) pasa B KBapTan.

3.11. B nepuon cpoka pAencteusi [loroBopa 06 yCTaHOBMEHWM KPEOUTHOrO NUMWUTA B pamKax NpenocTaBleHus kpeauTa
«CynepMomMeHTanbHbIn»/»MoMeHTanbHbI - kpeanT» baHk BnpaBe o6sa3ate KnueHta npepoctaButb obecneyeHve Mo
ucnornHeHuto obs3aTenbCTB NO yKasaHHOMY AOroBopy, npu otkase KnveHta oT npepoctaBneHus obecnevenus, baHk Bnpase
oTKasaTbCA OT npefgoctaBneHvs KpegutoB MOMHOCTBIO MU YaCTUYHO W/UNKM B NUCbMEHHON chopme notpeboBaTb 4OCPOYHOrO
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noralleHns CBsiI3aHHOM ¢ npegocTasneHvem KpeanTtos 3agomkeHHocTn KnunenTta, n/vnm pactopriyTe [JoroBop 06 ycTaHOBReHUu

KpeoutHoro nvMuTa B paMkax npepocTaBneHus kpeguta «CynepMomeHTanbHbin»/»MoMeHTanbeHbIn KpeauT» B MOPSiaKe,

YCTaHOBINEHHOM 3aKoHoAaTenbCTBOM Pd.

3.12. BaHk BnNpaBe No cornaweHuio CTOPOH OCYLLECTBUTbL npolweHne 3agormkeHHocTn KnueHTta nepen bankom, B vactu

NPOCPOYEHHbIX MPOLEHTOB 3a MONb30BaHWe CYMMOW KpeauTa Ha YCoBMSX, U3MNOXeHHbIX B TakoM Cornawexun. C uenbto

ochopmneHust MHCTpyMeHTa MNpoleHne KnveHT 06s13aH obpatuTecs B oTaeneHne baHka ¢ COOTBETCTBYIOLLMM 3asiBIIEHUEM.

4. KnneHTt 0653aH:

4.1. B cnyyae ymeHbLueHns JlumuTta 3a40mMKEHHOCTU He3aMeanuTenbHOro CHU3NTL CBOKO 3a[0IPKEHHOCTL Mo Bo3BpaTy Kpeautos

00 CyMMbl, He NMpeBbILLatoLLEer HOBOro JIuMUTa 3a0MKEHHOCTH;

4.2. B cnyyae HapyweHus KnvweHTom cpoka Bo3BpaTta nnartexen no Kpegwtam, npegycMoTpeHHbIX B Tapudax/3assneHun-

aHkeTe/3agBneHun/JoroBope 06  ycTaHOBMEHWU KpeauTHoro  nuMmuta B paMKax  npegocTaBneHuns KpeauTa

«CynepMomeHTanbHbIn»/« MoMeHTanbHbIM  KpeauT» ynnadmBaTe baHky nnaty 3a nonb3oBaHuMe MNPOCPOYEHHON K BO3BpaTy

CYMMOM OCHOBHOrO [ofra paBHON CTaBKe MPOLIEHTOB 3a nonb3oBaHue Kpeautamu, yctaHoBneHHon B Tapwudax/3assneHuu-

aHkeTe/3aaBneHun/VIHauBmayanbHbIX YCNOBUSAX KpeauToBaHWs yBenuueHHon Ha 20 (aBaguaTtb) NpoLEeHTOB rofoBbiX. [daHHbIN

NYHKT pacnpocTpaHaeT cBoe AencTBMe Ha oTHolweHusa KnuenTta n banka no [oroBopy 06 yCTaHOBREHWM KPeauMTHOro nuMmuta

B pamkax npegocrtasnenus kpeguta « CynepMomeHTanbHbIi»/ «MoMeHTanbHbIM KpeauT», Bo3Hukwme ¢ 01 uona 2014 ropa.

4.3. B cnyyae HapyweHus KnneHTtom cpoka Bo3BpaTta nnatexen no KpeguTtam, npegycmoTpeHHbix B Tapudax/3assneHun-

aHkeTe/3aaBnenun/JoroBope 06  yCTaHOBMEHWM KpeauTHoro  nuMmuTa B paMKax  npegocTasneHuns KpeauTa

«CynepMomMeHTanbHbIn»/»MoMeHTanbHbI KpeauT» ynnaynBatb baHky nnaTy 3a nonb3oBaHMe MNPOCPOYEHHOM K BO3Bpary

CYMMOW OCHOBHOrO Jofra B TPOWMHOM pa3smepe. [laHHbI MYHKT pacnpocTpaHseT cBoe AeWCTBUS Ha OTHowweHus KnveHTa n baxka

no [oroBopy 06 ycTaHOBNEHWM KpeouTHOro nuMMuTa B pamMKax npegoctaBneHns kpeguta «CynepMoMeHTanbHbI»/

«MowmeHTanbHbIV KpeanT», Bo3Hukwmne ao 01 uons 2014 roga.

4.4. no TpeboBaHuio BaHka cooblaTtb nocnegHeMy CBeAeHWs, NpefocTaBnATb baHKy AOKyMEHTbI, a Takke coBepluaTb UHble

nencraus, Heobxoaumble Ans ocyliecTeneHns baHkom oLeHKM, NPOBEPOK U KOHTPONSA nnaTexecnocobHocT KnneHTa;

4.5. B Te4yeHue 7 (cemun) pabounx aHen nHdpopmMmmposaTtb baHk 06 M3MeHeHMn KOHTakTHoW MHpopmaumm, 06 nameHeHum cnocoba

cBsA3n baHka ¢ HUM NocpeacTBOM HarnpasneHus B baHk NMCbMEHHOro yBegoMIeHNs;

4.6. NMCbMEHHO yBeoMUTbL BaHk 0 BO3HMKHOBEHUM/NpeabaBneHun TpeboBaHus kK KnueHTy n/unu npeabsasnexHmn k KnveHTy ncka

06 ynnarte geHexHon cyMMbl unm 06 nctpeboBaHum nMyLlecTsa, o6LWMIn pasmep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00

(cTo ThICAY) pybnen, UM UHYK MEeHbLUYD CYMMy, KOTOpasi CTaBuT Mo yrpo3y BbiMofiHeHne obssatensctB no [orosopy o6

YCTaAHOBMNEHUMN KPeOUTHOro nNMMUTa B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbin»/ «MOMeEHTanbHbI KpeanT»

n/vnn npeabSBNeHNU 3asBneHns B CyA O NpusHaHum KnveHTa HecocTosTenbHbIM (6aHKPOTOM) B YCTAHOBMEHHOM AENCTBYOLWNM

3aKOHOOATENbCTBOM MOPSAAKE He no3aHee 5 (NATn) kaneHgapHbIX AHEM C MOMEHTA HACTYMNEHUSA YKa3aHHOro/-bIX COObITUA/-WIA.

4.7. nucbMeHHo yBegomMnaTb baHk 0 npeabaBneHun k KnneHty aeHexHoro TpeboBaHnsA/COBOKYNMHOCTM TpeboBaHMIM, BO3HMKLLNX

N3 HeJOroBOPHbLIX 06A3aTenbCTB (B T.4. Hanoru n cbopsl, WTpadbl U NHbIE OEHEXHble 0b6A3aTenbLCTBa NyGNUMYHOro xapakrepa)

nocnegHero, Ha o6LuUyo0 cymmy paBHyto unu npessbiwatoyto 100 000,00 (cTo ThicaY) pybren He no3gHee 5 (NATK) KaneHgapHbIX

[OHEN C MOMEHTa HaCTYMNIEHNsT yKa3aHHOro/-bIX COObITUS/-UA.

4.8. 6e3 npeaABapuTENbHOIO MUCbMEHHOTO cornacusi baHka He coBepluaTb CAENKW UMM HECKONbKO CAENOK, Mo KOTOpPbIM Y

KnueHTa BO3HMKalOT [OeHexHble 00A3aTenbCcTBa, KOTOpble MOryT MOBMEYb  BO3HWKHOBEHWE/MPeAbsBNeHWe [OEeHEXHOro

TpeboBaHUS/COBOKYNHOCTL TpeboBaHMn TpeTbux nuu K KnueHTy Ha obLyto cymmy pasHyto unu npessbiwatoyto 100 000,00 (cto

Tbics4) pybnen.

5. BaHk 0653aH:

5.1. obecneunTb goctyn KnneHty nocpeactsoM NHTepHeT-6aHKa (Npy Hanuyinm TeXHUYECKOW BO3MOXHOCTH), KOHTaKT-LeHTpa, B

Otpenennn baHka k cnegylolwmMm CBeAEHUsIM: pasmep Tekyllen 3agormkeHHocTu KnueHta no [JoroBopy 06 ycTaHOBReHuu

KpegouTHOro nuMmmTa B paMkax npepocTtasneHus kpeamTta «CynepMomeHTanbHbIi»/« MoMeHTanbHbI KpeauT», Aatbl U pasmepsbl

NpOu3BEAEHHbIX 32 NPeLecTBYOWMA MecsL, nnaTexen n npeacroswero nnatexa KnueHnta no [JoroBopy 06 ycTaHOBREHWM

KpeauTHOro nuMmuTa B pamkax npegoctasnenus kpeguta «CynepMomeHTanbHbIn»/« MOMEHTanNbHbIN KpeanT».

6. B pacuet nonHon ctonmoct KpeamToB BKIHOYEHbI BCE, NPEAYCMOTPEHHbIe [10roBOPOM M/ CBA3aHHbIE C €ro 3akKo4eHNEM

n/vnn ncnonHeHvem nnatexun KnueHnta baHky, pasmepbl U CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [oroBopa

00 yCTaHOBMEHNN KPeaAMTHOro NuMuTa B paMkax npegocrtaeneHus kpeauta «CynepMomMeHTanbHbi»/«MoOMeHTanbHbIA KpeanTy,

HO 3a UcknioYeHnem nnatexen KnvenTta:

e 00513aHHOCTb OCYLLIECTBINEHMS KOTOPbIX CreayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENbCTBA;

e o obcnyXuMBaHUKO KpeauTa, KoTopble NpeaycMoTpeHbl [1oroBopoM v BenuuMHa W/Mnu CPoKU ynnaTtbl KOTOPbIX 3aBUCAT OT
peleHusi camoro KnueHta u/vnu BapnaHTa ero noBefeHus;

® CBA3aHHbIX C HEVUCMOMHEHNEM UNK HeHaanexawmm ncnonHeHnem KnneHtom ycnosui [lorosopa;

e nnatexun KnveHTa B Monb3y CTPaxoBbiX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no [AOroBopy 3anora,
o6ecneumBatoemy TpeboBaHna k KnueHty no [loroBopy 06 yCcTaHOBNEHUN KPEAUTHOIO NMMUTA;

o nnatexu KnueHta 3a ycnyrn, okazaHune KoTopbix He 0OycnaBnuBaeT BO3MOXHOCTb YCTAHOBMNEHWUSI KPEAUTHOTO NMMuTa Kk Cuety
KapTtbl KnueHta v He BnuseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbLIMU
cpeacTBamMm M MHbIX NnaTexen, npyu ycnosuu, 4To KnneHTy npepocTaBnseTcs OOMOMHUTENbHAA Bbiroda Mo CPaBHEHWIO C
oKasaHMeMm Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl  KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(YeTblpHaaUaTW) KaneHaapHbIX AHEel C BO3BPATOM YacTu OnnaThl MPOMOPLMOHANbHO CTOMMOCTM YacTu YCMyru, Oka3aHHOW A0
yBeaoMreHusi ob oTkase;

7. baHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusTHble Ans KnueHTa nocnegctsus, HacTynvBLUME B pesynbTate

HeCaHKLUMOHMPOBAHHOrO AocTyna TpeTbuUX nuy K MHgopmaumm o Cuetax, Kaprtax, CpegctBax pJoctyna, B cry4dasx

npenycMoTpeHHbIX [MNpaBunamu ncnons3oaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [orosopy).

8. NHdopMaumio 0 Hammumu NpoOCpPOYEHHOW 3af0IMKEeHHOCTU no [oroBopy 06 yCTaHOBMEHMM KPeAUTHOrO NMMUMTa B pamMkax

npepoctaeneHnss kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHeI kpeauT» baHk HanpaBnset KnveHTy MMCbMEHHBbIM

yBEAOMIIEHMEM (3aKa3HbIM MWCbMOM C yBEAOMIIEHMEM O ero BpydeHun KnmeHTy) unm coobuieHnem nocpeacteom CMC
nHdopmMmpoBaHus/E-mail — nHdopmmpoBaHusa nmbo coobluaeT nocpeacTBoM KoHTaKT-LeHTpa, B CPOK He no3gHee 7 (cemun) OHen

C AaTbl BO3HWKHOBEHWSI NPOCPOYEHHON 3a40MKEHHOCTN.

9. B cnyyae norawexuns cymm KpeauTtoB npu nocpenctee Apyrux 6aHKoOB, Yepes nnaTexHble CUCTEMbI, NNaTexHble TepMUHansbl,

cuctembl VIHTepHeT-nnaTexen, a Takke 4epes3 Opyrux MOCPEAHUKOB, BCE PUCKW, CBSAA3aHHbIE C 3a4EpPXKOW 3a4ncrneHust
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ynnayeHHbix KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHEeXHbIX CPeAcTB Ha KOPPEeCnoHOEHTCKMI cyeT baHka, mexaT Ha
KnvueHte. KnueHT caMoCTOSITENbHO HeceT pacxofbl, CBSi3aHHbIE C YMraTo KOMWUCCWI, YCTAHOBIMIEHHbIX 3a MepeyvcreHne
AEHEeXHbIX CPeACTB YKa3aHHbIMW MOCPEeAHUKaMM.

[Hem wucnonHeHuss o6sA3aTenbCTB MO BHECEHUIO MiaTexeil B COOTBETCTBMM C AOrOBOPOM CYMTaeTCs AeHb MOCTYNieHus
OeHeXHbIX CpeACTB Ha KOpPpecnoHAEeHTCkuU cyeT baHka.

10. CropoHbl goroBopunucb, 4to [oroBop 06 yCTaHOBMEHWM KPEAUTHOrO nMMUTa B pamMKax nNpedocTaBlieHust KpeguTta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbIM  KpeauT» npekpawiaeT cBOé AeNcTBMEe MNpu MOMHOM MOralleHun 3ag0IHKEeHHOCTH
KnueHntom nepen BaHkom, npu ycnosBun, 4to KpeauTHbIi numnut paseH 0.00 py6nein. [oroBop 06 ycTaHOBREHWU KpeamuTHOro
numuTa B pamkax npegoctasneHus kpeguta «CynepMomeHTanbHbIN»/« MoMeHTanbHbIA KpeamT» cuMtaeTcs npekpalleHHbIM Co
AHA HanpasneHns bBbaHkom KnuneHTy COOTBETCTBYIOLLErO MUCbMEHHOrO YBEAOMMEHMS (3aKa3HOro nucbMa C yBedOMIIEHWEM
o Bpy4eHun KnueHty n/unn CMC coobuienns n/vnu E-mail coobuueHuns).

[aHHbIN NYHKT pacnpocTpaHaeT CBOE AeicTBUsS Ha KnneHToB, KoTopbiM Gbin ycTaHoBMNeH kpeanTtHein numut 0,00 pybnen B cBs3n
C HeHaanexalymm ucnonHeHnem obssaTtenbcTs no [loroBopy 06 yCTaHOBMEHWUM KPEAUTHOrO NMUMUTa B pamkax npefocTaBrneHns
kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT».

11. KnueHT npepoctaBnseT baHKy 3aBepeHuss M rapaHTuM B OTHOLUEHWW TOro, YTO Ha MOMEHT nognucaHusa KnnmeHtom
MHouBuayanbHbIX YCroBUN  KpeauToBaHusa/3asBneHuns/3asBneHus-aHkeTbl He sBnsieTca 6aHKpOTOM, B COOTBETCTBUM C
AEeNCTBYIOLLUMM 3aKOHOAATENbCTBOM, B OTHOWEHUW KnneHTa He BbIHECEHO CyAOM OMpeAerieHVs O MPUHATUM 3asBeHns o
npusHaHun KnveHTta 6aHKpOTOM, B OTHOLWEHUM KnveHTa He NpMMeHSTCA Npoueaypbl, TPeAyCMOTPEHHbIE AenOoM 0 6GaHKpPOTCTBe
KnuenTa.

12. KnueHT rapaHtupyet baHky, 4TO B CBA3M C nognvcaHmeM u ucnonHeHvem Knuentom [lorosopa 06 ycTaHOBNEHUW KpeaMTHOro
nuMuTa B pamMkax npefgoctasnenus kpeauta «CynepMomeHTanbHbin»/«MoMeHTaneHbeln Kpeaut» He TpebyeTca nonydveHve
Kaknx-nnbo paspelleHnin n cornacui. B cnyyae, ecnu ykasaHHble paspelleHus wunu  cornacus Heobxoaumbl, KnueHt
noaTeepxaaeT, YTO Ha MOMEHT npefcTtasneHus B baHk nognucaHHbix KnueHTom MHAMBMAYyanbHbIX YCNOBUW KpeauToBaHWSA
Takve corrnacus u paspelueHns KnmeHTom nomnyyeHsi.

13. KnueHT 3aBepsAeT wu rapaHTupyeT baHky, 4TO Ha MOMeHT nognucaHusa KnueHTom WHAMBMAOYanbHBIX YCNOBUN
KpeamToBaHus/3asBneHns/3asBneHnsa-aHKeTbl OTCYTCTBYIOT npeabsiBneHHble K KnneHTy TpeboBaHus, a Takke OCHOBaHUS Ans
BO3HWKHOBEHMWSA/NpeabsaBneHns TpeboBaHNa/COBOKYNHOCTM TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuyo CymMmy paBHYHO Mnu
Boilwe 100 000,00 (cta Thicay) pybnen. B crnydae ecnu Takme TpeboBaHusi/ocHOBaHWs uMmetoTcs, KnueHT ob6ssyetcs
npegocTaBuTb baHKy nomHyl wHdopmaumio o Takux TpeboBaHMAX/OCHOBaHWAX C MNpedoCTaBfieHMeM MNOATBEPXKAaroLmX
OOKYMEHTOB [0 3akniodeHus [loroBopa 06 ycTaHOBNEHUW KPeauTHOro nuMuMTa B paMkax npefocTaBneHuns KpeawTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN KPeauT».

14. KnueHt o006ga3yetca coobwmTb MOObIM - JOCTYNHbIM — crnocobom BaHky uwHopmauuto 06 OCHOBaHUAX Ang
BO3HVKHOBEHWA/NpeabaBneHns TpeboBaHns/CoBOKYNnHOCTM TpeboBaHuin TpeTbmx nuy K KnneHTy Ha o6LLyo CyMMY paBHYH MIu
Bbilwe 100 000,00 (cta Thica4) pybnen, nmetowmxca Ha 01 okts6ps 2015 roga, He nosgHee 15 okTabpsa 2015 roga. B cnyyae
Henony4yeHnuss baHkom oT KnveHTa yka3aHHOW B HacTosLweM nyHKTe MHdopmauun, baHk cuuTaeT ato noateepxaeHnem dakrta
OTCYTCTBUS OCHOBaHWN AN BO3HWKHOBEHWA/MpeabaBneHns TpeboBaHns/coBoKynHOCTM TpeboBaHuii TpeTbux nuu Kk KnueHty Ha
obwyto cymmy pasHyto unu Bbiwe 100 000,00 (cta Thicay) pybneir. [aHHbIi MYHKT pacnpocTpaHseT CBOe [eWCcTBME Ha
oTHoweHua KnueHta n BaHka no [oroBopy 06 ycTaHOBNEeHUWM KpeguTHOro nNvMMTa B paMkax npeaocTaBneHus kpeauta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT», Bo3Hukumne o 01 oktsabpsa 2015 roga.

16. KnwueHTt, nognucebiBas WHavBmayanbHble YCNoOBUS KPeAMTOBaHMA, MOHMMaeT W cornawaeTcs, C TeM, 4TO, €eCnnm OH
npepoctasun baHky HeQOCTOBEPHYIO UMM HE MOMHYI0 MHGOPMaLMo 0 CBoUX obs3aTenscTBax nepes TPeTbMMU NuLamMm, JaHHOe
06CcToATENLCTBO HE OCBODOOXAAET €ro OT UCNOMHEHNA AeHeXHblx 06a3aTenscTB nepen baHkom no Jorosopy 06 yctaHOBRAeHUM
KpeaouTHoro nuMuTa B paMkax npegoctasneHus kpeguta «CynepMomeHTanbHbiny/«MoMeHTanbHbIn kpeanT» (n.4 cT.213.28 ®3
«O HecocToATENbHOCTU (6aHKPOTCTBE)»).

17. KnuneHT 3aBepsieT u rapaHTupyeT baHky, 4To nmpu 3akniodeHun [oroBopa o6 yCTaHOBMEHWM KPeAMTHOro NMuTa B pamkax
npepoctaeneHns kpeauta «CynepMomeHTanbHbin»/«MOMeHTanbHbI  KpeauT»  NPefocTaBui  MOMHYID U AOCTOBEPHYHO
uHpopmaumnio o cebe, cBoMX Aoxodax M CBOMX obs3aTenbCcTBax Meped TPETbUMW NMUAMW M WHYHO MHOopmaumio,
3anpawmsaemyto baHkom.

18. KnueHT 3aBepseT u rapaHtupyeT baHky, 4To npu 3aknioveHun [oroBopa o6 ycTaHOBNEHUU KPEeOMTHOrO NMMUTa B pamKax
npegocTtasnenns kpeguta «CynepMomeHTanbHbli»/«MOMEHTanNbHBIN  KpeaMT» NpedoCTaBwuil  MOMHYK WM [OCTOBEPHYIO
nHdopmauumio 06 nmetoLLiemMcs B ero COGCTBEHHOCTU UMYLLIECTBE.

19. KnuneHT 3aBepsieT u rapaHtupyeT banky, 4TO Ha MomeHT nogmucanma KnueHtom WHAuBMAyanbHbIX YCRnoBui
KpeamToBaHus/3asaBneHns/3asBneHns-aHkeTbl OH He YKIOHANCS/-eTCs OT ynnaTtbl KpeaWTOPCKOW 33A0MMKEHHOCTW, Takke He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWNM KPeaUTHbIM 06513aTensCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/munmn c6opoB, NHbIX 06sI3aTeNbHbIX NIIATEXEN.

20. Bca daktuyeckas uHdopmauus, npeactaBneHHad KnueHtom baHky, sBNseTcs OOCTOBEPHOW WM MpPaBUITbHOW BO BCEX
CYyLLECTBEHHbIX acnekTax Ha aaTy ee npegocTtaenenus. Ha gaty 3aknodeHns [loroBopa 06 yCTaHOBMEHWN KPEAUTHOrO numuTa B
pamMkax npepocTaBneHus kpeguta «CynepMomeHTanbHbli»/«MoOMeHTanbHbIA  KpeauT» He Oblno  yTaeHo  Kakon-nmbo
nHdopmaummn, 4To Morno Obl B pesynbTaTte caenatb NpegocTaBeHHyo MHpopMaLmio HeBEPHOM MNn BBOAsLLEN B 3abnyxaeHue
BaHk B kaknx-nnbo CyLleCcTBEHHbIX acrnekTax.

21. KnuneHt 0bsa3yeTtca coobwmTb nobbiM AOCTYNHbIM cnocobom baHky o Hanmuuuu/oTcyTcTBUM OGCTOSITENLCTB/MHOPMaLIK
ykasaHHbiXx B N.12,13,16-20 [oroBopa 06 YCTaHOBMEHWM KPEAWTHOrO nUMUTA B pamKax MpefocTaBneHus Kkpeauta
«CynepMomeHTanbHbIn»/«MomeHTanbHbI KpeguT» He nosgHee 31 okTabpsa 2015 ropa. lMpu HenpegcTtaBneHun KnveHTom
yKa3aHHOW B HacTosLEeM NyHKTe nHdopmaummn baHk cuutaet, yto KnmeHT npepoctaBun baHky COOTBETCTBYOLLUE 3aBEPEHUS U
rapaHtTum, npegycMoTpeHHble n.12,13,16-20 [doroBopa 06 yCTaHOBMEHWM KPEAWTHOrO NUMUTaA B pamKax npenoCcTaBreHus
kpeanta «CynepMomeHTanbHbI»/« MOMeHTanbHbIM KpeauT». OaHHbIA NyHKT pacnpOCTpPaHsieT CBOE AEWCTBUE HA OTHOLLEHUSI
KnneHta wn bBaHka no [oroBopy 06 ycTaHOBREHUWM KpeauTHOrO nMMUTa B paMkax MpeAocTaBrieHns  KpeguTa
«CynepMoMeHTanbHbIn»/« MoMeHTanbHbIA KpeanT», Bo3Hukwmne Ao 01 oktabps 2015 roaa.
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lMpunoxeHue Ne 11

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBua npegoctaBneHus yenyrm «E-mail-uHcgpopmmupoBaHue no onepaunsam ¢ 6aHKOBCKMMU
kaptammn» B [NAO «HopBuk BaHk» (aanee — «O6wme ycnosusa npepocrtasneHus yenyrn «E-mail -
MHdOpMMpPOBaHME»)

1.1. Hactosawue O6wwne ycnoBus  npepoctaeneHns  ycnyrn  «E-mail-nHdpopmupoBanmey,  Tapudbl/TapudHbin
nnaH/3assneHve/3asBneHve-aHkeTa/lHaMBMAYyanbHbIe YCOBUSA KPeAUTOBaHUS Npu3HalTcs [JoroBOpOM O MpeaocTaBeHnm
yenyrn «E-mail-uHdopmupoBaHmne», ABRAKOTCA HeOoTbeMremMon yacTbto [JoroBopa O KOMMNEKCHOM GaHKOBCKOM OGCMyXvBaHWUM
husnyeckmx nuu, onpegenstoT nopsaok npegoctasnerdns yenyrn « CMC-nHdopmunposaHnve» (ganee — Ycnyra).

1.2. Bce, u4yto He onpepeneHo [oroBopom O npegoctaBneHnn ycnyrm «E-mail-uncopmupoBanne», perynupyetcs
3akoHopaTenbcTBOoM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

HoroBop o npepoctaBneHun ycnyrn «E-mail-uHdopMrpoBaHue» cuMTaeTcs 3akfoveHHbIM C MOMEHTa MpUHSATUS  BaHkom
3aaBrieHus ot KnueHta Ha nogknioydeHne Ycnyrm unm ¢ MoMeHTa nonyveHus baHkom nognmcanHbix Knmentom MHamemayanbHbIX
YCMOBUI KpeaUTOBaHWS.

Bce TepMmuHbI, HanucaHHble C 3arnmaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKe He NPUBOAUTCSH, YNoTpebnsaTcs B TOM Xe
3HayeHun, koTopoe bbino orosopeHo B [lorosope.

2. OBLUME NOJNTOXEHUA

2.1. baHk npepocTtaBnseT KnueHTy Ycryry npyv HannyMm TeXHWYECKOW BO3MOXHOCTMW, Hanuumm y KnmeHTa oTkpbiToro CuyeTa,
a Takke cornalwleHns mexay baHkom n cootseTcTByoLen OBCnyXMBatoLLeln opraH13aumen.

C momeHTa 3akntoyeHusa [orosopa o npegoctasneHun ycnyrm «E-mail-uHcdopmuposarme», BaHk npepoctasnset KnueHty
Ycnyry TonbKo Ha oavH Apec anekTpoHHOM noyThl KnueHTa, ykasaHHbIn B 3asiBneHum-aHkete/3aseneHmmn Knuexra.

BaHk Ha 0es3Bo3me3gHOW OCHOBe, cormacHo YyTBepxXaeHHbiM Tapudpam bBaHka, npepoctasngeTr ycnyry «E-mail-
uHpopMmpoBaHue». B cnyvyae TexHW4ecko HEBO3MOXHOCTWU NpeaocTaBneHnsa AaHHoOW ycnyru, baHk BnpaBe B OOHOCTOPOHHEM
nopsiake, B noboe Bpemsa 6e3 B3MMaHUA nnatbl, 3aMeHUTb ee Ha Ycnyry « CMC-uHdopmrpoBaHMe» Ha nepuog yCTpaHeHus
BO3HMKLLNX TEXHUYECKNX NPenaTCcTBuMiA. [Tocne ycTpaHeHns TexHu4eckux npenatcTeui KnueHTy BosobHoBnsieTcs ycnyra «E-mail-
WH(OPMUPOBAHUE» B NPEXHEM pPEXMME.

KnveHT/3aKkoHHbBIN NpeacTaBuTenb NMOATBEPXKAAET, YTO Ha MOMEHT 3akntoveHuss [loroBopa o npegocTtaeneHunn ycnyrn «E-mail-
UHOpPMMpPOBaHUE» o3HakomneH ¢ Tapudamu baxka.

3aKkoHHbIN NpeacTaBuTens KnveHTa, SBNAOLWErocs HECOBEPLUEHHONETHUM NMLOM, 06A3yeTCA CaMOCTOATENBHO O3HAKOMUTBCS 1
03HaKOMUTb HecoBeplueHHoneTHee nuuo ¢ O6wumn ycnosBuamn npegocTasneHnsa ycnyrm «E-mail — nHdopmuposaHuey,
Tapudamm baHka 1 B crniyyae Heob6xoanMOCTM 3anNpocuTb U/Mnu AaTb COOTBETCTBYIOLLME Pa3bACHEHMS.

3aKoHHbIN NpeacTaBnTenb KnmeHTa, ABNSIOWErocs HECOBEPLUEHHONETHUM MMLIOM, 0643yeTCs CaMOCTOATENbHO O3HAaKOMUTLCA U
03HaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ OBwmmKn ycnoeusMKM npegocTaeneHus yenyrn «E-mail-uHdopmyposaHve» un
Tapudamu baHka, a B cnyvyae Heo6xoaAMMOCTU 3aMpPOCUTb W/MNW AaTb COOTBETCTBYIOLLME Pa3bACHEHUS.

Otkas KnueHTta oT Ycnyr BO3MOXeEH TOMbKO MO MUCbMEHHOMY 3asBfieHuto, nepegaHHoMy nunyHo B OTaeneHwn badka, nnbo
nytem nopayu 3aasneHusa B VHTepHeT GaHke, no 3BOHKY B KoHTakT-LleHTp mo tenedoHam, pasmelwieHHbiMm Ha CanTe baHka.
Otka3 KnueHta oT Ycnyrn BO3MOXEH TONbKO npu 3ameHe Ha Ycnyry « CMC-uHdopMupoBaHue».

B cnyyae Otkasa KnueHta ot Ycnyrm «E-mail-uHcdopmumpoBaHme» 6e3 3ameHbl Ha Ycnyry «CMC-nHdopmupoBanne» baHk
BnpaBe npuocTaHoBuTb obcnyxneaHue KapTbl, 3abnokupoBaTtb KapTy, B CBA3M C HEBO3MOXHOCTBIO BbIMONHEHUSS TpebGoBaHWN
3akoHopaTenbcTBa 06 06513aTenbLHOM yBeAOMIeHUN KNMeHToB O COBEPLUEHNM KaX oW onepaummn ¢ UCnonb3oBaHnem 6aHKOBCKOM
KapTbl.

2.2. B HacToAwmx O6wumx ycnosuax npegoctasnenns ycnymm «E-mail-vHdopmmnpoBaHne» ncnonb3yotcs cnegytolime TepMUHbI
1 onpegeneHus:

2.2.1. «CoobweHue» — coobleHne, HanpaBnsemoe baHkom Ha Apgpec 9nekTpoHHOM no4vThl KnueHTa B pamkax
npeaocTaBneHns Ycnyru;

2.2.2. «<Agpec 3aNeKTPOHHOW MOYTbI» — 3aMnMCb, OAHO3HAYHO NAEHTUMLMPYIOLLAs NOYTOBLIN AWK, NOAAEPXKUBaOLWNIA NpuemM
1 nepegadvy cooOLleHniA, Ha KOTOPLIN cregyeT A0CTaBUTbL CoobLLeHME;

2.2.3. «3anBneHne» — nMcbMeHHoe 3asBrieHne KnveHTta Ha nogknioyeHve, U3MeHeHne Unu OTKINIoYeHne Ycnyru, B TOM Yucre
HanpasneHHoe KnuneHtom B WHTepHeT baHke, nnbo 3asaBneHve/3asBneHvne- aHkeTa, copepxallee/-aq cornacve KnueHta Ha
NOAKMIoYEHNe, U3MEHEHWE NN OTKIOYEHWE Yenyru;

2.2.4. «[MaccuBHbIN pexXUM» — npepoctasneHne bankom uHdgopmaumm (cornacHo n 2.4. MNpasun nonb3oBaHns) 06 onepauusx
no CuyeTy c umcnonb3oBaHvem KapTtbl w/wnu peksuanToB KapTbl nocpegctsom oTnpasku CoobuleHns Ha Homep TenedpoHa
coToBOW cBA3M KnueHTa.

2.2.5. «YBegomneHue» — coobLlieHne, Hanpaensemoe BbaHkoM Ha Apgpec anekTpoHHoM noyTtbl KnveHTa o6 onepauusx,
COBEpLLEHHbIX C Mcnonb3oBaHneM KapTbl n/unm pekenantoB KapTbl B paMkax npegocTaBneHns Ycnyru.

2.2.6. U3ameHeHune Ycnyrm — nameHeHe Agpeca aneKTpoHHOM noyThl KnneHTa, kK KOTopoMy noakmntodeHa Ycnyra.

2.3. Ycnyra npegoctasnsietca KnueHtam, nmetowmm Agpec aneKTPOHHOMW MouyThl, 1 Tonbko no Kaptam, cpok AerCTBUSI KOTOPbIX
He NCTeK.

2.4, Ycnyra poctynHa no OcHoBHon w/unu JononHutenbHon Kapte KnwuenTa. lMoaknioveHue k Ycnyre Heckonbkux Agpecos
3MneKTpoHHOW noyThl KnueHTta HeBo3amoxHo. Ans kaxgoro Aepxatens KapTel BO3MOXHO NOAKMIOYEHUE K YCnyre TONbKO O4HOro
Afpeca aneKTpOHHOM NOYThI.

2.5. KogHon Kapte KnumeHta wmoxeT ObiTb nogkmiodeHa ycnyra «CMC-uHdopmupoBaHue» wu/vmm Ycnyra «E-mail-
VH(OPMUMPOBAHUEY.

2.6. Ycnyra nogkntovaeTcs K kaxxgon Kapte KnuenTa otgensHo — no 3aaenennto KnueHta. B cnyyae, ecnu KnueHtom siensietcs
HecoBepLlUEeHHOMeTHee nuULUO, MO MUCbMEHHOMY 3asBreHuto Takoro KnveHTa u  nucbmeHHoro Cornacus  3aKOHHOrO
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npencraBuTens.
2.7. B cnyyae ecnv KnueHTy BbigaHbl aBe 1 6onee KapTbl 1 kK HUM nogkntoveHa Ycnyra, To NpyM U3MEHEHUN YCNyrn K OQHOWM 13
Takmx KapT Ycnyra aBTomatnyeckn nsmeHsieTcs no ocranbHbeiM Kaptam KnnenTa.

2.8. B cnyyae ecnu k Kapte KnneHta nogkritodeHa Ycnyra, TO nNpu nameHeHun Ycnyru K Takonm KapTte Ycnyra aBTromaTnyecku
n3MeHsieTcsl no octanbHbiM Kaptam KnueHTa, BelgaHHbIM BaHKkoM.

2.9. B cnyyae, koraa KnueHnty BeligaHbl ase 1 6onee Kaptel k ogHomMy CueTy 1 Ycnyra nogkntoveHa Tonbko k ogHou KapTte, a no
apyrum Kaptam atoro xe CuyeTta He nogknioyveHbl Ycnyra u ycnyra «CMC-uHdpopmunpoaHve», To baHk BnpaBe Mo peLueHunio
YMONHOMOYEHHOIO OpraHa MCnonb30oBaTb Yyka3daHHbIM B 3aseneHun/VIHaMBmayanbHbIX  YCNoBUSX  KpeauToBaHus Aapec
3NEKTPOHHON MOYThI, Kak kaHan CBA3W ANs HanpasreHus YBegoMIeHun 06 onepauusx, COBEPLUEHHbIX C UCMOMNb30BaHUEM APYTNX
KapTt aTtoro xe CuyeTa, k KOTOpbIM He noAkmntoveHbl Yenyra u yenyra « CMC-uHdopMupoBaHue».

2.10. B cnyvae, korga y Knuenta nopgxntodeH k Ycnyre «E-mail-nHdopmupoBaHne» Agpec anekTpoHHOW noytbl M KnneHT npu
nognucanun 3asenennsa/NHaMBMayanbHbIX YCNOBUI KpeAUTOBaHWS yKa3blBaeT B HEM MHOW AOpec aNeKTPOHHOW NoyThl, To Agpec
SMNEKTPOHHOW NOYTbl CHUTAETCH U3SMEHEHHBIM.

3. COOEPXXAHUE YCIYITU

3.1. Ycnyra HanpaBneHa Ha onepatuBHoe WHdopMupoBaHue KrveHta o6 onepaumsx no CyeTy, COBEpLUEHHbIX
¢ ucnonb3oBaHnem KapTtbl u/vnn peksusnToB KapTbl, a Takke Ha CHWKEHVWE pucka NpOBEeAEHUS HeCaHKLUMOHMPOBAHHbIX
onepaummn ¢ ucnonb3osaHnem Kaptbi.

3.2. B pamkax npepoctasneHunsa Ycnyrn baHk B aBToMaT4eCckom pexvme HanpasnseT uHdopMaumio o JocTynHom octaTke v 06
onepaumsax no Cyety ¢ ucnonssosaHvem KapTbl n/vnu pekesnantoB KapTbl, a Takke npodyto nHdopmauuio B Buae CoobLueHnin Ha
Afpec anekTpoHHOM noyTbl KnneHTa.

3.3. B pamkax nonb3oBaHusa Ycnyron KnueHT Ha ocHoBaHuu 3aseneHuns/VIHoMBuayanbHbIX YCMOBWUA KPeOUTOBAHWS MMeeT
BO3MOXXHOCTb MPOM3BECTU crneaytolime aenctemsa B Otaenennsax baHka/iHTepHeT BaHke:

3.3.1. noaknoumnTb Yenyry;

3.3.2. usMeHuTb NapameTpbl Ycnyrn, a UMeHHo: Agpec 3NeKTPOHHON NoYThI;

3.3.3. oTknounTb Yenyry, npy ycnosum 3ameHsl Ha Ycnyry « CMC — uHdopMupoBaHue».

3.4. lMonb3oBaHWe Ycnyron AOCTYnHO Tonbko B [accuBHoM pexume. B MNaccuBHom pexume KnueHT (Oepxatenb OCHOBHOW
kapTbl) nonyyaet CoobLeHns, npm Ntobom n3MeHeHnn ocTaTka OEeHEXHbIX CPEACTB Ha €ro TEKyLLEeM cyeTe, CreayoLmX TUNoB:
3.4.1. YBegomneHus ¢ uHcdopmaumer o [loctynHom octaTtke n 06 onepauumsix no CyeTy ¢ ncnonb3osaHnem KapTbl;

3.4.2. CoobeHus ¢ nHdopmauwmer o [loctynHom octaTke 1 06 onepaumax no Cyety 6e3 ncnonb3osaHus KapThbi;

B MaccuBHom pexume KnuveHT (depxatens AononHUTENbHOW KapTel) nonyvaet CoobuieHnst Tonbko o6 onepaumsix no Cyety,
COBEPLLEHHbIX C UCNOSb30BaHNeM KapTbl.

3.5. BaHk He oTcbinaeT CoobLeHnsa no onepaumsam, Kotopble 6binn npousseneHsl no Cyety Knnenta B nepuog ¢ 00—-00 yacos
no 10-00 yacos 6e3 ncnonb3oBaHus KapTbl (nonyYyeHne Hanmu4yHbIX AeHexHbIX cpeacts B OTaenenun baHka, nononHeHne cyeta
B OtgeneHnn baHka, 6esHanvyHoe nononHeHne Cyeta v T.M.). [aHHbIN NyHKT yTpayuMBaeT Cuily MpU HamM4ymum TEXHUYECKON
BO3MOXHOCTU OTCbiNnatb CoobLeHnsi no onepaunsiM, kotopble 6binn npounsseneHsl No Cyety KnveHTa B nepuog ¢ 00- yacoB o
10-00 yacos 6e3 ncnonb3oBaHns Kaptsl.

3.6. baHk oTcbinaeT YBeAoMIeHus Mo onepauusiM, Kotopble Obinv NpousBefeHbl C ucrnonb3oBaHvem KapT n/vunu peksuantos
KapT KnuneHTa Kpyrnocyto4Ho.

3.7. YBegomneHus nognexart XpaHeHuto B cooTBeTcTBytoLwenn OBcnyxXuBatoLen opraHm3aLmm B Te4EHUE CpoKa, YCTaHOBMEHHOTO
3aKOHOOATENbCTBOM.

3.8. baHk He HeceT OTBETCTBEHHOCTU 3a LENCTBUSI TPETLUX MNLL.

3.9. B cny4ae nepesbinycka KapTbl, nogknOYeHHON K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu y KnueHta nopgkniodeHa Ycnyra, a Kapta 3abnokvpoBaHa, TO npu nposedeHun onepaumn KnveHtom
nocpeactBom WHTepHeT GaHka YBegomneHus O COBeplUeHHbIX onepauusx no CuyeTy HanpasnswTca baHkom B nopsfke,
npenycMoTpeHHOM HacTosiLwmMu OBLwmumn ycrnoBusamMu npegocTaBneHus yenyrm « E-mail-mHdopmupoBaHmey.

3.11. KnueHT npu nonb3oBaHuM Ycnyron cornawlaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTU 3a Kakue-nubo aBapuu, cboun
unun nepeboun B o6CnyXnBaHMKN, KOTOpbIE MOTYT NMOBreYb 3a cobon 3adepXkn unu Hepgoctaeky CoobuieHnin KnveHTy/Oepxatens
KapTbl, CBA3aHHble C 0OOpydoBaHWEM, CUCTEMaMM MOLAYM JNEKTPOSHEPTUN W/MNU NUHWIA CBSI3W UMM CETeRn, KoTopble
obecneymBaloTCs, NOSAKTCA, SKCNyaTUPYTCA u/unmn ob6cnykMBaTCa TPETbMMU NULEAMMU.

4. NOPAOOK NOAKNIOYEHUA, UISMEHEHUA, OTKNIOYEHUA YCITYTU

4.1. MNogknioyeHne Ycnyrm nNpou3BoauTCa Npu OTKpbITUM u/unu obcnyxmBaHum Cyeta KnueHTy Ha ocHoBaHuu 3asiBneHus,
nopy4eHuns KnvueHta 3BOHKOM MO TenedoHy, yepe3d baHkoMaT (TONMbKO MPW HanmMyMn TEXHUYECKON BO3MOXHOCTW) nnbo npu
nony4veHun BaHkom nognucanHbix KnueHtom MiHaMBuayanbHbIX yCNOBUA KpeaUTOBAHMS.

4.2. VIamMeHeHne nnu OTKM4YeHne Ycnyrm nponssBoauTca cotpygHukom banka B OTaeneHnn BaHka Ha OCHOBaHWWM OOKyMeEHTa,
yoocToBepsawowero nuyHoctb KnveHta wu 3asBneHus/3asiBneHvs-aHkeTbl, MO 3BOHKY B KOHTaKT-ueHTp, no TtenedoHam,
pasmelleHHbIM Ha Cante BaHka (M3MeHeHMe Mo 3BOHKY MPOM3BOAMTCSA TONBbKO Ha M3BECTHbI BaHky Homep TenedoHa/agpec
3NeKTPOHHOM noyThl KnueHTa Ha paTty coBeplleHus 3BOHKa), nubo B WHTepHeT GaHke Ha OCHOBaHUWM MNOAMUCAHHOIO W
HanpaeBneHHoro B baHk 3asiBneHus.

4.3. Tpy NOAKNIOYEHUN NN OTKIKOYEHMUM YCNyrM Ha OCHOBaHWM 3asBneHusi, nogaHHoro KnueHtom nuyHo B OtaeneHun BaHka,
CoTtpyaHuk baHka:

e  KOHCynbTupyeT KnueHTa/3akOHHOrO NpeacTaBMTENS MO MOPSAKY MOOKMIOYEHUS, U3MEHEHWs, OTKIYeHus Ycnyru,
a Takxke nNopsiaky NnpeaocTaBneHus Yenyru;

e npepocTtaBnseT KnneHTy/3akOHHOMY npeacTaBUTEmNo Ans O3HAKOMJSIEHMSI MakeT [OKYMEHTOB, HEeOOXOoAMMbIX s
NoaKMYeHns, n3ameHeHus u otknodeHus Yenyru (Mpasuna, 3assnenne, Tapudbl, MHCTpyKkUMio nonb3oBaTens Ycnyru,
WHavBuayanbHble yCNOBUS KPEAUTOBAHMUS);
3anpawmsaeT y KnueHta napameTpbl NOAKMYEHMS UK OTKIOYEHUS YCIyru, ykasaHHble B 3asiBNeHNM;
npuHMMaeT nopnucaHHoe KnueHntom 3asiBneHue. NpoctaBnseT Ha 3asiBNeHWM COOTBETCTBYIOLUME OTMETKW, BBOAWUT
UHdOpMaUMIo, ykasaHHyto B 3asiBneHny B MHopmMaLMoHHyto cuctemy baHka.

4.4. NopkntoyeHne, USMEHEHME UMK OTKITKOYEHUE YCNnyrn Npon3BoANTCS HE NO3AHee creayowero paboyero gHs co gHA npuéma
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oT KnueHta 3asBneHus.

4.5. B cnyyae HEBO3MOXHOCTU MCNOMb30BaTh NOAKMHOYEHHbIN K Ycnyre Apec aNeKTPOHHOW NoYThl, NpefoCcTaBrneHne Ycnyru no
KapTte/-am KnueHta moxeT ObiTb NMPMOCTAHOBNEHO Ha ocHoBaHuu 3asBneHuns Knuenta. B ykaszaHHom crnydae KnveHT o6sa3aH
npenocTaBuWTb MHOW KaHan CBA3WM Ans  HanpaeneHws yBedoOMIlEHUM 00 onepauumsix, COBepLleHHbIX C KapTon, wuHadve
o6cnyxuaHve KapTel MOXeT ObITb MPUOCTAHOBMEHO.

4.6. [Ins noBTOpHOro nogkntodeHuss Ycnyrm KnueHTty Heobxogumo obpatutbest B OTaeneHve baHka Aons 3anofiHeHWst HOBOTO
3aaBneHnsa Ansa NoAKNYeHns Ycnyrn, no3BoHUTb B KoHTakT-UueHTp BaHka no tenedoHaMm, pa3velleHHelM Ha Cante BaHka nnu
CaMOCTOATENbHO NOAKMYUTL YCnyry B MIHTepHeT 6aHke.

4.7. MNpwv npekpaLlleHnn okaszaHusa Ycnyrn yaepxaHHas Komuccns Bo3BpaTty He NOANEXUT.

4.8. Ycnyra moxeT ObiTb OTKMOYEHa Ha ocHoBaHuu 3asiBneHunst KnueHTta, HO npu obsA3aTenbHon 3ameHe Ha ycnyry «CMC —
uHdopMupoBaHue». B cnyyae otkasa KnueHTta ot Ycnyru 6e3 3ameHbl Ha ycnyry «CMC — mHdopmupoBaHune» baHk Bnpase
npuoctaHoBuTb ob6cnyxuBanve KapTel, 3abnokupoBaTb KapTy, B CBA3M C HEBO3MOXHOCTbIO BbINOMHEHUS TpeboBaHWN
3akoHopaTenbcTBa 06 obaszaTenbHOM yBefoMNeHMn KnMeHToB 0 CoBepLUEHUN KaXaon onepaunm ¢ ucnonssosaHvem KapTbl.

5. NIPOYUE YCNnoBUA

5.1. baHK npu YyCcnoBMW CBOEBPEMEHHOro W Haanexallero YBeOOMIEHUS KiMeHTa O COBEpLUEHHOW ornepauuMn He HeceT
OTBETCTBEHHOCTb 3@ MNPUYMHEHHbIN KnueHTy yuepb B cnyvasx HeCaHKUMOHMPOBAHHOrO [AOCTyna CTOPOHHMX N
K nepegasaembim CoobLieHuam n/unu npu nepegade CoobLieHnii Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH AOCTYM CTOPOHHMX Nuu,
B crnyyae HapyLlweHus KnueHtom lMNpasun ucnons3sosaHusa 6aHkosckux kapT MAO «Hopsuk BaHk», a Takke 3a Henony4eHne nnu
HECBOEBpPEMEHHOE nonyyeHne YBeJoMIeHU, CBA3aHHOE ¢ AecTBuaAMn KnueHTa n/mnm TpeTbmx nuu.

5.2. baHK He HeceT OTBETCTBEHHOCTb 3a MOMHOE WM 4acTUYHOE HEeMCNOoNiHeHWe cBovx 06s3aTenbCTB NO MPeAoCTaBNEHNIO
Ycnyru, ecnv HemcrnonHeHne SBnseTcs cneacTBneM obCcToAaTeNbCTB HENPEOAONMMON CUllbl, B TOM YMCIIe: HaBOOHEHMWS, noxapa,
3eMMeTPSACEHNS U UHbIX CTUXMINHBLIX BeACTBWI, Hemomnagkax B JIMHUSX CBA3M UM COOeB CUCTEMbl, a Takke BOWHbI UMM BOEHHbIX
OEeNCTBMN, aKTOB WNW [OENCTBM OPraHoB TOCYAAPCTBEHHOW BMAacTM WM yrnpasneHns U niobbix Apyrnx oBCToATenbCTs,
HaxoasLMXCs BHe pa3yMHOro koHTpons baHka.

5.3. Jliobbie nameHenns wvnu pgononHenus B O6wme ycnosus npegoctaBneHns ycnyrm «E-mail-uHdopmumpoBanue» w/vnu
Tapudbl ¢ MOMEHTa BCTYNNEHNSA UX B CUMY PaBHO pacnpoCTPaHATCA Ha BCeX Monb3ylowmnxes Ycnyron KnmeHTos, B TOM vucne
Ha Tex, KTO Ha4yan nonb30BaTbCA YCNyron paHee AaTbl BCTYNNEHNA COOTBETCTBYIOLLErO N3MEHEHNS B CUMY.

5.4. KnveHT npu nogkntoyeHun ycnyrm E-mail-nHdpopmmnpoBaHns o3Hakomuncst ¢ yCnoBusMn HacTosiwero JJoroBopa, 0CO3Haer,
YTO TaKoW KaHan nepegauyn uHgopmauumm He Bcerga sABnseTcd GesonacHbIM W COrnalaeTcs HeCTU BCE PUCKM, CBSI3aHHbIE C
BO3MOXHbIM HapylUeHWeM KOHMUAEeHUManbHOCTN, BO3HMKaKOLWMe BCMeACTBME WCMONb30BaHWSA Takoro KaHana nepegayv
uHdopMaLumn, B TOM YUCIe CBA3aHHbIE C BO3MOXHbBIM MONyYeHneM UHGOPMaLmuM O COBepLUEHUM onepauuii No CYeTy TPeTbUM
nmuom.
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lMpunoxeHue Ne 12
k [Joezoeopy o KoMneKcHOM 6aHKOBCKOM

obcnyxueaHUU ¢husudecKux nuy,
e [TAO «Hopeuk BaHk»

MpaBuna npepgoctasneHus Knuentam ycnyru «CMC Byab B Kypce!» B TAO «HopBuk BaHk»

1.1. Hactoswwe [paBuna npepoctasnexnns KnueHtam ycnyrm «CMC byab B Kypcel» B MAO «Hopsuk BaHk» (ganee no
Tekcty — [lpasuna), Tapudpbl, 3asBneHune Ha nogkntoveHne ycnyrm «CMC Byae B Kypce!» u komnnekcHoe 6aHkoBckoe
ob6enyxusaHve npusHatTca [JoroBopom o npegoctasneHun ycnyrm «CMC Byab B Kypce!» n 9Bnsi0Tcs HeOTbeMNeMon 4acTbio
[orosopa 0 kKoMNnekcHOM 6aHKOBCKOM 0BCnyXmMBaHNM PU3NYECKUX N,

1.2. Bce, uTo He onpegeneHo [oroBopoM o npegoctasneHun yenyrm «CMC byap B Kypce!», perynupyetcsa 3akoHo4aTensCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

Horosop o npepoctaBneHn «CMC Byab B Kypcel» cuuTaeTcs 3akmnoyeHHbIM C MOMeHTa npuHATMA BaHkoM oT KnuveHta
3asaBneHus Ha nogkntoveHne «CMC byab B Kypce!» u komnnekcHoe 6aHkoBckoe obcnyXmBaHue.

1.3. HacToswue lNpasuna He pacnpocTpaHalTca Ha [Jepxatenen 4ONOMHUTENbHbIX KapT.

2.0BLLUME NONTOXEHUA

2.1. BaHk npepoctaBngaet Knunenty ycnyry «CMC byab B Kypce!» (mnanee mo TekcTy — Ycnyra) npyv HanuynmM TEXHWYECKOW
BO3MOXHOCTW 1 Hanuuun y KnneHta OTKpbITOro Tekyllero cyeta B baHke, ¢ ncnonb3oBaHnem mexayHapoAHbIX 6aHKOBCKUX KapT
(nanee — «CuyeT») (3a ncknroveHmem CyeTta, K KOTOPOMY ycTaHOBMNEH KpeanTHbIN NUMAT).

C momeHTa 3akntodeHust [loroeopa o npepoctaeneHunn yenyrm «CMC Byab B Kypce!» BaHk npegoctaensieT Ycnyry Ha Homep
mMobunbHoro tenedoHa KnueHTa, ykasaHHoro B 3asBneHuu Ha nogkniodeHune ycnyrn «CMC byab B Kypcel!» n komnnekcHoe
6aHkoBckoe obcnyxvBaHue.

KnueHT noaTBepxxaaeT, YTO HA MOMEHT 3akntoyeHus [joroBopa Ha npegocTtaenexue ycnyrn « CMC byap B Kypcel» o3HakomneH
¢ Tapudamm baHka.

2.2. B lNMpaBunax ucnonb3yTcs cneayolime TEPMHbI U onpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapat KnueHTa, nogaepxvsatowmn npuem n nepegady CMC-ysegomneHun.
3aaBneHune Ha nogknioyeHue ycnyrm «CMC Byab B Kypcel» - nucbmeHHoe nubo HanpaBneHHoe B WHTepHeT GaHke
3asBneHue KnneHTa Ha nogknoyeHme Ycnyru.

Yenyra — ycnyra «CMC Byap B Kypcel», npegoctaBnsemas KnneHtam B COOTBETCTBUM C HacTosAwmmMm Mpasunamu.

F’MC 'MN - locypnapcTBeHHas MHGOPMAaLMOHHAA CUCTEMA O TOCYAAPCTBEHHbIX WM MyHMUMNanbHbIX nnartexax. TMC MM
npencrtaensgeT coboW LEeHTpanmn3oBaHHyl cucTemy, obecrneumBaloLllyo Npuem, ydeT M nepepadvy MHdopmaumm mexagy ee
y4yaCTHUKaMU, KOTOPbIMU SBMSIOTCH agMUHUCTPaTOpbl A0OXOAOB OkoxeTa, opraHv3auvMu Mno npvemy nnaTexen, nopransl,
MHOropyHKLIMOHamnbHbIE LEHTPLI, B3aumoaencTeme kotopbix ¢ MMC M npou3Bogutcst Yepes cUCTEMY MEXBEOOMCTBEHHOIO
anekTpoHHoro B3ammopenctens. TMC Ml nossonseT dusmyeckuMm nuuam nonyy4ntb MHGOPMaLUMio O CBOMX 06A3aTenbCcTBax
nepen GromxkeTamn GrogxkeTHOM cnuctembl Poccunckon degepaumm no NpMHUUNY «€AMHOTO OKHa».

HauuncneHue - 06a3aTensCcTBO (hmanyveckoro nuua nepeq Grogpxketamm 6rogxeTHom cnuctembl Poccunckon Pepepaumm.
Mony4yatenb (Monyyatenb HauvMcneHwn) - AgMUHMCTPATOPbLI AOXOAOB GHOAXKETOB, rOCYAAPCTBEHHbIE M MyHULUMNAnNbHbIE
YUYPEeXOEeHWs, Cyabl, OpraHbl 3anucu akTOB rpakOaHCKoro cocTosiHusA. lNepedveHb [MonyyaTtenein ykasaH B n.2.5 HacTosiwmx
Mpaswun.

UHdopmaumna o Hauncnenusax (MHdopmauusa) — cymma Hauucnewun B pybnsix, konudectso HauucneHun B pasbuske no
MonyyaTtensam.

2.3. Ycnyra npepoctaBnsietcss KnveHtam, sBnsiiowmmucs Bnagenbuamum MobGunbHbiX TenedgoHoB, onepaTopamu KOTOPbIX
ABMAIOTCA onepaTopbl, 3aperMcTpupoBaHHbie Ha Tepputopumn Poccuiickon ®eagepaumm.

2.4. Ycnyra npegocTaBrnsieTcs TONbKO K 0QHOMY HOMepY MobunbHoro TenedoHa KnneHra.

2.5. Ycnyra nossonsieT no AaHHbIM JOKYMEHTOB, ykasaHHbiM KnimeHTom B 3asBneHun Ha nogknioveHve ycnyrm «CMC byab B
Kypce!» un komnnekcHoe 6aHkoBckoe obcnyxumBaHune/3asBneHun Ha u3meHeHve AaHHblx no ycnyre «CMC Byab B Kypcely,
nonyuntb MiHdopmauuto, coaepxatytocst B T'MC TMIN o HauncneHnnax nepea MonyyatensiMm HauMcneHuin.

Ecnu NMonyyatenem saBnsetca UPHC - npegoctaBnsetcs ViHdopmaums 0 NpocpoYeHHONM 3a40MKEHHOCTM NO ynnarte Harnora, a
Takke neHn. [daHHasa WHdopmaums npepoctaBnsetca no Homepy WHH. O6sizatenbctBa nepeg UPHC B TUC TMI
OoTOOpaXaloTCcsl TOMbKO MPU HanNM4YnM NPOCPOYEHHON 3a[0IMKEHHOCTM MO ynnarte Hanora. HauucneHHble CymMMmbl Hamora, Cpok
ynnaTbl KOTOpbIX He HacTynun, B lHdpopmaumm, nonyyeHHoM B OTBETE Ha 3anpoc, He oTobpaxatoTcs.

Ecnu Mony4yatenem sBnsetca YB[ - npepoctaensetrca WHdopmauma o wrtpadax MBAO. [OanHaa WHdopmauus
npenocTaBnseTcsa no Cepuv u HOMepy BOOUTENbCKOro yAOCTOBEPEHUSA W/unn cBugeTenbCcTBa O perncrpaumm TPaHCMOpTHOro
cpencTsa.

Ecnu Mony4yatenem aBnsetca Y®CCI -npenoctaensetcs VMiHdopmaums 06 UCNONHUTENBHBIX MPOU3BOACTBAX (KONMYECTBO U
cymmbl). JanHas MHdopmaums npenocTtasnsieTcs no Homepy CHUIC.

Ecnu Monyyatenem siBnsietca YOMC — npegoctasnsetca MHdopmauma o Hanuumm wtpadoB 1 cOOpoB MO cepun 1 HOMepy
nacnopTta rpaxaaHuHa P® (ons peavgeHTa), Ans Hepe3naeHTOB — N0 HOMEPY pa3peLLeHUst Ha BPEMEHHOE NPOXMBAHUE, CEPUN U
HOMEpPY MWUrpauMOHHOW KapTbl UM CEpPUM U HOMEPY MacnopTa MHOCTPAHHOIo rpaxaaHuHa/ yaoCcToBepeHus nMYHocTh nuua 6es
rpakgaHcTea/ yoocToBepeHuio 6exeHua.

3. COOEPXXAHUE YCNYTU

3.1. BaHk, cornacHo yTBepxaeHHbIM Tapudam baHka, u ¢ yueTtom Hactosawmx MNpaeun, npegoctaensaet KnueHty Ycnyry npu
Hanuuumn y Hero Cuyeta (3a uckntoyeHnem CueTa, K KOTOPOMY yCTaHOBINeH KpeauTHbIN NMMUT) C UCMOMb30BaHNEM MOOUIBHON
cBA3n yepe3 CMC-coobueHuns (ganee — CMC yBegomnexme).

3.2. baHk B pamkax Ycnyrv no AaHHbIM JOKYMEHTOB, yka3aHHbIM KnueHTom B 3asBneHun Ha nogkntoyeHne yenyrm « CMC byab B
Kypce!» u komnnekcHoe GaHkoBckoe obcnyxuBaHue/3asiBNeHUn Ha u3MeHeHue AaHHbix no ycnyre «CMC Byab B Kypcel»,
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ocyllecTBnsieT 3anpoc AaHHbix B TMIC MM B paboyve gHuM (C noHedenbHMKa MO NATHWLY, 3@ MCKIIOYEHMEM BbIXOOHbLIX U
NpasgHUYHbIX OHEN, YCTaHOBMEHHbIX 3akoHoAaTenscTBOM P®). Ha ocHoBe nony4yeHHbIx AaHHbIX M3 TMIC TMIM baHk HanpaenseT
KnneHnty nocpencteom HanpaeneHuss CMC-coobuieHnss Ha MobwunbHbein HoMep KnneHta WHdopmauuio o HaumcneHnusx wm
[NonyyaTtene HauyMcneHuin.

3.3. Ecnu NHdopmauma o Haumcnenuax B TMIC TMIN otcyTcTBYeT Ha gaTy dhopmupoBaHus 3anpoca, To CMC ysegomneHve He
HanpaensieTcs B agpec KnveHTa.

3.4. ndpopmaumsa o Hauncnennsx n ux Monyyatensax He HanpaenseTcs KnueHTy npu ycrnoeuu, 4To paHee Takasa MHdopmaums
yXe 6bina HanpaeneHa KnneHTy, Ha ycnoBusix, NpegycMoTpeHHbIX M.3.2 HacTtoAwmx MNpaswn.

4. NMPABA 1 OBA3AHHOCTU CTOPOH

4.1. baHk obsasyeTcs:

4.1.1. YBegomnaTe Knuenta o Hauncnenuax B FTMC TMI, ecnn TakoBble UMEIOTCS, B MOPSAKE U Ha YCMOBUAX, NPEAYCMOTPEHHbIX
HacToswwmmu Mpasunamu.

4.1.2. Mpepoctasnate Knuenty MHdopmauuio nocpeactsom CMC yBegomneHus criefyowero cogepXaHus: HavMeHoBaHue
Mony4yaTens, konnyecTBo Hauncnennii no gaHHomy Monyyatento n obwas cymma Hauvcnenun no MonyyaTtento.

4.2. baHk nmeeT npaso:

4.2.1. lMNpekpatnTb NpefocTaBneHne Ycnyrun B criydae HapyweHus KnueHTom cBoux o653aTensCcTs, NPUHATBIX B COOTBETCTBUM
¢ MNpasunamn, 6e3 ysegomneHnsa KnueHta, 4To He BrieveT 3a cobow npekpallieHne obsszatenbcTB KnueHTa no BO3MeLLEHUIO
BaHky nnatbl 3a npegocTaBneHne Ycnyrn, BO3HUKLLEN NO AaTy NpekpalweHns npegocTaBneHus Ycnyru.

4.2.2. Ecnn KnueHT B TeueHun 3 (Tpex) MecaueB noapsa He onnaymBaeT nnaty 3a Ycnyry, npekpaTtutb eé npegocraBneHue 6e3
HamnpaBneHns COoOTBETCTBYLEro ysegomneHuss KnueHta. [MOBTOPHO MOAKMIOYUTE YCAYyry MOXHO MNPV NNUYHOM obGpalleHun
KnueHTa B BaHk, 3anonHuB 3asBneHue Ha nopkntodeHne ycnyrm «CMC Byab B Kypce!» nubo npu HanpaBneHun 3asBneHns Ha
nogkntoyeHue ycnyrm « CMC byab B Kypce!» B MIHTepHeT 6aHke.

4.3. KnneHT 065a3yeTcs:

4.3.1. Cobniogatb HacTosawme lMpaBuna npegocTtaeneHns baHkom Ycnyru.

4.3.2. YnnaumsaTtb baHKy nnaTy B TOM 4ncrne BO3HUKLUYIO OO0 AaTbl NPeKpalleHns npeaocTaBneHns Ycnyru, 3a npegocrasneHne
Ycnyru B nopsake n pasmepe, yctaHoBneHHeiMu MNMpasunamu n Tapudgamm baHka.

4.3.3. CamoctosiTenbHo obecneunBaTb 3awmty cBoero MobunbHoro TenedoHa, HOMep KOTOPOro ykasaH B 3asBreHuun
Ha nogknioyeHmne ycnyrm «CMC Byab B Kypce!», oT HecaHKUMOHMPOBaAHHOMO AOCTYMNa (MCMONb30BaHWA) TPETbUX NULL U BUPYCHBIX
aTaKk.

4.3.4. Tlpn n3meHeHUN HoMepa MOGWUIbHOro TenedoHa MNKU OpYrMx AaHHbIX npedcTaBuTb BaHky 3asBneHve Ha U3MeEHeHWe
naHHbix no ycnyre « CMC byab B Kypce!».

4.4, KnueHT nmeet npaso:

4.4.1. B cny4yae BO3HWKHOBEHMS y KnneHTa npeTeH3unn, CBSA3aHHbIX C MOMYyYEHHbIMU W/WAW HEMONYyYEeHHbIMW YBEAOMMEHUAMNU,
HanpaeBuTb B BaHK MOTMBMPOBAHHYIO MWCbMEHHYIO MpeTeH3uto. [Mpu HEeBO3MOXHOCTU paspelleHus pasHornacuim Ccnopbl
paccmaTtpuBaloTCs B yCTaHOBNEHHOM [JoroBopom nopsifke.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINONHEHVEe UKW HeHaanexallee BblNOoNHeHWe 0653aTenbCTB NO HacToAwwmM [MpasBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEWCTBYIOMM 3aKoHoAaTenscTBoM Poccuiickon ®egepauuu.

5.2. baHK He HeceT OTBETCTBEHHOCTb 3a HepaboTOCMOCOGHOCTb OOOpPYAOBAHUS W MPOrPaMMHbLIX CPeACTB TPeTbuX nuL,
noenekwune 3a cobon HEeBO3MOXHOCTb Aoctyna KnmeHTta k nomnyyeHuio Ycryrm nocpeactsoM MOOUMBLHOW CBA3WM U BO3HMKLIME
B pesynbTaTe 3a4epKKkv NonyYyeHnn MHPOPMaLMOHHBIX YCITyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a yuwepb u hakT pasrnaweHus 6aHKOBCKOW TaWiHbl, BO3HWKLLUME BCReACTBUE AOMnycka
KnueHtom TpeTbux mnuy Kk ucrnonb3oBaHuio MobunbHoro TenedoHa, HOMEp KOTOPOro ykasaH B 3asiBNeHWVM Ha MOAKIHYeHve
Yenyru.

5.4. baHK He HeceT OTBETCTBEHHOCTb 33 BO3MOXHble HapyLLEeHUsi KOHDUAEHUMAnNnLHOCTU nepeaaBaemMoi nHdopmaumn B CeTax
MOOUIIBHOW CBA3M.

5.5. baHK He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb MpousBegeHusi 3anpoca B MMC Ml no TexHuyecknum npuymHam,
HesaBucAwwmmM ot baHka. Onnarta 3a Ycnyrvu npoussoguTcs cornacHo Tapudam baHka.

5.6. BaHk He HeceT OTBETCTBEHHOCTb 3@ HEAOCTOBEPHOCTb MHopmauun, nonydyeHHon ot TMC T'MI1, B oTBeT Ha 3anpoc baHka
no KnueHty.

6. MOPAOOK NOAOKNIOYEHUA, OTKIMIOYEHUA YCNYTU

6.1. TogknioyeHne Ycnyrv npousBOAMTCA Ha OCHOBaHuu 3asBrieHvs Ha noakniodeHne ycnyrm «CMC byge B Kypcel»
1 KOMMrekcHoe 6aHKoBCKkOoe 06CnyXMBaHMe. Ycnyra HaunHaeT NpeocTaBnaTbCa He No3aHee crieaytolwero paboyero gHa nocne
patel nognucaHua Knuventom 3aseneHna Ha nogkmodenve yenyrm «CMC byab B Kypcel» n komnnekcHoe 6aHkoBCkoe
obGcnyxuBaHue.

MameHeHne wu oTknodeHne Ycnyru npoussogutcsa CotpygHukom B OTaeneHum BaHka Ha OCHOBaHMM COOTBETCTBYHOLLENO
3asaBneHns n npu npeabsasneHun KnneHtom LOKYMeHTa, YOOCTOBEPSOLLEro NUYHOCTL NnMbo B MHTepHeT GaHke Ha OCHOBaHWUK
HanpasneHHoro B baHk 3asBneHus.

6.2. NIameHeHne faHHbIX JOKYMEHTOB 1 HOMepa MobunbHOro TenedoHa, NPoM3BOAUTCSA HA OCHOBaHUM 3asiBNEHUs] Ha U3MEHEHNE
nanHbix no ycnyre « CMC Byab B Kypce!». 3aaBneHve gomkHo 6biTb npegoctasneHo KnneHtom nuyHo B OtaeneHve banka nnubo
nytem nogayn B IHTepHeT GaHke.

6.3. VIameHeHne unun oTknodeHne YCryrm npousBoAMUTCS HE NMo3dHee crneayrollero paboyero gHsa co gHsA npvemMa ot KnveHta
COOTBETCTBYHOLLEro 3asBneHus.

6.4. B cniyyae yTpaTbl nogkntodeHHoro k Ycnyre MobunsHoro tenedoHa, SIM-kapTbl, npegoctaBneHne Ycnyru Ha AaHHbIn HoMep
MobunbHoro TenedoHa KnueHta, ykazaHHOro B 3asiBfieHUn Ha noknoveHve Ycnyrm, MoXeT ObiTb NpekpalleHo Ha OCHOBaHWM
3anBneHns 06 oTknoyYeHun Yenyru, nogaHHoro KnveHtom nuyHo B Otaenenne badka unu B IHTepHeT GaHke.

6.5. MNpun NpekpalLeHn okasaHusl Ycryri yaepxaHHas onnata Bo3BpaTy He MOASIEXMT.

6.6. [Ina noBTopHOro noakntodeHus Yenyrm KnueHty Heobxoammo obpatuthbes B OTaeneHne baHka ans 3anonHeHus HOBOro
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3asBneHusa Ha nogkntoyeHme yenyrm «CMC Byapb B Kypce!» nubo odhopmntb 3asBrneHne Ha nogknoveHue yenyrn « CMC Byab B
Kypce!» B UIHTEpHET BaHke.

6.7. Ycnyra moxeT ObITb OTKMoYeHa B nmoboe Bpemsa KnveHTom Ha ocHoBaHuu 3asBrieHust o6 oTkmoveHumn Yenyrm KnueHTa B
Otpenenun BaHka nnbo B IHTepHeT OaHke.

6.8. B cnyyae 3akpbitus CuyeTa KnueHTa, K kOTOpoMy nopkntodeHa Ycnyra, baHk npekpaliaeT B OOHOCTOPOHHEM MOpsiaKe
npepoctaeneHne Ycnyru, 6e3 yBegomneHuss KnueHTa, 4Tto He BredveT 3a cobol npekpalleHne obsizatenbcts KnveHTta no
Bo3MeLleHuo baHky nnaTbl 3a npegocTaBneHne Ycnyru, BO3HUKLLIEN NO AaTy NpeKpalleHus npegoctaBneHns Yenyru.

7. NOPAOOK B3AUMAHUA MNATbI 3A NPEAOCTABJNEHUE YCNYTU

7.1. Onnata Bo3HarpaxaeHus baHka 3a Ycnyry npovMsBoauTcst exeMecsaqyHo M3 cobCcTBeHHbIX cpeacTB KnueHTta, Haxogdwmecs
Ha CyeTe, kK KOTOpOMY NOAKMOYeHa Ycnyra.

7.2. 3a Ycnyry baHk B3umaet ¢ KnueHta 6e3 AONONHUTENBLHOMO/-bIX pacnopsiKeHus/-ui (3apaHee OaHHbIN akuenTt) co Cuyeta
KnueHTa, Homep koToporo ykasaH B 3asiBneHun Ha nogknovenve ycnyrm «CMC byab B Kypcel», nnaty cormacHo Tapudam
BaHka.

7.3. 3a nepBbIii MecAL, NpefocTaBneHnsa Ycnyr nnata B3MaeTcs B AeHb NOAKMIOYeHUs YCnyry, B nocreaytowmne mecsubl nnarta
B3MMaeTCs eXXeMeCcsa4HO He No3fHee nocrieaHero paboyero AHA Mecsua, B KOTOPOM bbina okasaHa Ycnyra.

7.4. MNMpwn HepgocTaTke cpeAcTB Ha cyeTe KnueHTa Ans cnucadusa onnatbl, NpegoctaBneHvne Ycnyrn npekpaiwjaetcs B nopsake,
yCTaHoBNEeHHbIM N.4.2.2 HacToAwwmx MNpaswun.

7.5. B cnyyae He Hanpasnenus BaHkom CMC yBepomneHun KnueHTy no OCHOBaHWsiM, npegycMoTpeHHsiM B n.3.3, 3.4, 5.5
HacTosawmx MNpasun KnueHT 065a3aH onnatutb baHky nnaty 3a npegoctaeneHne Ycnyru.

8. MPOYUE YCNnoBuUA

8.1. Jliobble un3meHeHus w/unu pononHeHus B [MpaBuna w/vnu Tapudbl € MOMEHTa BCTYNSIEHWS WX B CUIy PaBHO
pacnpocTpaHATCA Ha BCex nonb3yowmxes Ycnyron KnmeHToB, B TOM YMCne Ha TeX, KTO Havan nonb3oBaTbCsA YCMyron paHee
AaTbl BCTYMNNEHNs COOTBETCTBYIOLLIETO U3MEHEHUS B CUITY.

8.2. B cnyyae Bo3HMKHOBeHMS y KnveHTa BOnNpocos, cnopoB 0 Hauucnexusx, 06 VMiHdopmaumm o HaumncneHusx, MonyvaTtensx
Hauuncnenui, nocnegHuin obpaiaeTca HenocpeacTBeHHO K Monyyartento Hauncnenun n/vnm MAC rMri.
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lMpunoxeHue Ne 13

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

MpaBuna npenoctaBneHus KnueHtam ycnyru « TpaHcnopTHasa kapta» B [NTAO «HopBuk BaHk»

1.1. HacToswme npaBuna pacnpoCcTPaHSTCS Ha rpynny oucoBs, TeppuTopuanbHO PacnofioKeHHbIX B CReayllmx ropogax:
Kupos, Cnobogckon n Kuposo-Yeneuk.

1.2. Hactoswwme [lpasuna npepoctaBnenns Knuentam ycnyrm «TpaHcnopTtHas kapta» B [NTAO «Hopeuk Bank» (ganee no
Tekcty — [lpasuna), Tapudsbl, 3asBneHVe Ha NOAKNIOYEHUE ycnyrn «TpaHCnopTHas KapTa» W KOMMrekcHoe 6GaHKoBckoe
ob6cnyxuBaHve npusHatoTcs [JoroBopomM 0 NpefocTaBneHun ycnyrn « TpaHcnopTHas KapTa» U SABMSTCA HEOTbEMIIEMON YacTbio
[orosopa o0 kKoMnIeKCHOM GaHKOBCKOM OBCnyXMBaHUN U3NHECKNX NNL,.

1.3. Bce, uTO He onpeaeneHo [1oroBopoM 0 NpegocTaBneHny ycnyru « TpaHcnopTHas kapTa», perynmpyeTcs 3akoHoAaTensCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

1.4. [oroBop O npepocTaBneHnn ycnyru «TpaHCMopTHAs kapTa» CYMTaAETCs 3aKMOYEeHHbIM C MOMEHTa NpuHATUA BaHkom oT
KnueHTa 3asBneHus Ha nogkntoYeHre yenyrm « TpaHCcnopTHas kapTa» M KOMMneKkcHoe 6aHKkoBcKkoe obcnyxmBaHue.

1.5. Hactoswue lNMpaBuna He pacnpocTpaHsaoTca Ha [lepxaTtenen ONONHUTENbHBIX KapT.

2. OBLUME NOJNTOXEHUA

2.1. bank npepocTtaBnsieT KnueHTy ycnyry « TpaHcrnopTHasi KapTa» ¢ MOMeHTa nepefadv baHkom KnveHTy TpaHCcnopTHOWM KapThl,
npu:

2.1.1. Hannuuu y KnneHta oTkpbiToro Tekywero Cyeta (ans npoBeAeHus (OU3NYECKUM NMLOM onepauui ¢ MCNonb3oBaHNeM
MexayHapoaHbIX 6aHKOBCKMX KapT, 3a UCKNIoYeHneM 6aHKOBCKUX KapT C KpeaUTHbIM JIMMUTOM).

2.1.2. Hanuuum 3aknwoyeHHoro [oroeBopa [apaHTupoBaHHOro penosnta mexay KnveHtom wun BaHkom Ha  ycnoswusk,
npeaycMOTPEHHbIX YCTaHOBMNEHHbIX MpunoxeHnem 14 k HacToswemy [lorosopy.

2.2. B MNpaBunax ncnonb3ytoTcs crnegyowme TeEPMUHbI U ONPeAeneHns:

TpaHcnopTHasi kapTa — MWKpOMpoLeccopHas GeckoHTakTHas nnacTvkoBas KapTta, B3auMmocBsA3aHHas co Cyetom KnuveHTa,
no3BonsioLiasa OcyLWecTBAATbL perncTpaumio npoesga KnueHToB B TpaHcrnopTe obLiero nonb3oBaHuUs, NpefHasHaveHHas Ans
coBepLueHns KnneHTamm onepauuii C UCMonb30BaHMEM TEPMUHANOB MOMOSIHEHUS U TPAHCMNOPTHBIX TEPMUHANOB.

OpraHunszatop — OOO «OneKTpOHHbIN MNpPOEe3aHON», OCYLLEeCTBAWWMIA nepegady uHgopmaumm B bBaHk 0 noesgkax,
coBepLUeHHbIX KnneHToM C wucnomnb3oBaHWeM TpaHCMOPTHOW KapTbl, Ha YCNoBWUsIX, NPeAyCMOTPeHHbIX [oroBopom o
B3anmoaencTaum, 3akniodeHHom mexay baHkom n OO0 «3neKTPOHHBIN NPOe3aHONY.

FapaHTUpOBaHHbIA AENO3UT — [eHexHble cpefcTea B pybnax Poccuiickon Pegepauum, pasmellaembie KnueHtom B baHke
B Lenax obecneyeHns peanusaumm npefocTaBneHust yenyrm « TpaHcnopTHas kapTa» Ha YCNoBUAX, YCTAHOBMEHHbIX HACTOSALMMMU
Mpasunamu, B pamkax 3akntodeHHoro [lorosopa MapaHTMpoBaHHOro genosuta.

BnokupoBka TpaHCNOPTHOM KapTbl — WCKMIOYEHWE BO3MOXHOCTM OnnaTtel Mpoesfga uYepe3 TepMuHanbl/BanuaaTopbl B
TpaHcnopTe obLero Nonb30BaHWsa ¢ NOMOLLBI0 TpaHCNOPTHON KapThl.

2.3. C momeHTa 3akntoveHuss [doroBopa o npefoctaBneHun ycnyrm «TpaHcnopTHas kapTa» baHk npepoctaBnset KnuveHTy
TpaHcnopTHylo kapTy, B3aumocBsasaHHyto co CuyeTom KnuneHTa, ykasaHHOro B 3asBMEeHWM Ha MNOAKIHOYEHWE  YCnyru
«TpaHcnopTHas kapTa» 1 KoMnrnekcHoe 6aHKOBCKkoe 06CnyXnBaHve.

2.4. KnueHT nopTBepkaaeT, YTO Ha MOMEHT 3aknioyeHus [loroBopa O MpedocTaBreHun ycnyrm «TpaHcnopTHas KapTa»
o3HakomreH ¢ Tapudamun baHka.

3. COOEPXAHME YCNYTH

3.1. baHk Ha ocHOBaHMM 3asaBreHWst Ha MOAKIHOYEHNE YCnyrn «TpaHCMoOpTHas KapTa» W KOMMMekcHoe 6GaHKoBCKoe
o6cnyxuBaHve npegoctaBnseT KnvmeHTy TpaHCMOPTHY KapTy M OCYLLECTBRSET TEXHUYECKyl0 B3aMMOCBA3b TpaHCNOPTHON
kapTel co Cyetom KnuveHTa, ykasaHHbIM B 3asiBMEHWM Ha MOAKMOYeHWe ycnyrn «TpaHcnopTHasi KapTta» M KOMMEKCHOe
6aHkoBcKkoe obcnyxmBaHue.

3.2. K opgHomy Cuety KnmeHTa BO3MOXHO OCYLLECTBUTb TEXHUYECKYID B3aMMOCBSI3b HEOrPaHUYEHHOro KONM4yecTBa
TpaHCNopTHbIX KapT B COOTBETCTBUM C TEXHUYECKUMWU BO3MOXHOCTAMU BaHka, npu STOM Ha Bbigayy Kaxaow TpaHCnopTHoW
kapTbl KnneHT 06sa3aH npepoctaButb B BaHk 3asBneHve Ha MNOAkOYeHue ycnyrm «TpaHcnopTHasd kapTa» U KOMMMEKCHOe
6aHkoBCcKkoe obcnyxmBaHue.

3.3. Ona Beigaym TpaHcnopTHOM KapTbl KnneHTy Heobxoammo 3akniounTb [loroBop MapaHTMpOBaHHOMO Aeno3nta B COOTBETCTBUU
n Ha ycnosusax Mpunoxenns Ne14 k HacToswemy [orosopy.

3.4. NogknioyeHne ycnyrn « TpaHcnopTHast kapTa» KnmeHTy ocyuiectBnsietcs npu obecnedveHun KnneHtom MapaHTMpoBaHHOrO
nenosvTta B pasmepe He meHee 300 (Tpucta) pybnei n npu BHeceHun KnueHTom nnatbl 3a npegoctaBrieHne TpaHCNopTHON
KapTbl, COrnacHo YycTaHoBrneHHblXx TapudoB baHka. Bbligadya TpaHcnopTHoOW kapTbl KnveHTy ocyuwiecTBnseTcss nocne
NoaKmNtoYeHns ycnyrn « TpaHcnopTHasi KapTay.

3.5. KnueHT ncnonb3yeT TpaHCNOPTHYHO KapTy ANst onnaTthbl Npoesaa Ha BCcex MapLipyTax o0Lwero nofib3oBaHMs MyHULMMNANbLHOIO
obpasoBanns «opoa Kupoe» u KupoBckol obGractu, Ha KOTOpbIX AEWCTBYET cucteMa OesHannyHoW onnaTtbl npoesfa, B
cooTBeTcTBMM C M.1.1. HacToAwwmx Mpasun.

3.6. OnnaTta npoes3ga KnueHtom ¢ ncnonb3oBaHneMm TpaHCNOPTHOM KapThl OCYLLECTBIISIETCS NyTEM perncTpaumm dakta npoesaa
Ha TpaHcnopTe C NOMOLLLI0 TPAHCMNOPTHOrO TepMUHana nepeBo3yuka.

OpraHusaTop nepegaeT nHopmaumio B baHk 0 noesgkax, coBeplUeHHbIX KnueHTom ¢ ucnonb3oBaHneM TpaHCMOPTHOW KapThbl.
CornacHo nony4YeHHbIX AaHHbIX BaHk ocyllecTBnseTcsi cnucaHve COOCTBEHHbIX AEHEeXHbIX cpeAcTB KnveHTa u3 pacuerta
KONnM4YecTBa COBEPLLEHHbIX MOCNeaHMM MOEe30K Ha YCINoBUAX 3apaHee AaHHOro akuenTa co CyeTta KnueHTa, B3aMMOCBA3aHHOMO
¢ TpaHcnopTHOW KapToMn.

B cnyyae, ecnn gnga onnatbl MOE3A0OK AeHEXHbIX cpedacTB Ha Cuete KnmeHTta, B3auMmoOCBA3aHHOrO C TpaHCMOPTHOW KapTon
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HegocTaTovHO, baHk BnpaBe OCyLECTBUTL CMCaHME AEHEXHbIX CPeACTB CO CYeTa, Ha KOTOPOM pa3melleH apaHTUpOBaHHbIN
nenosut 6e3 pgononHuTenbHoro cornacusa KnueHTa (3apaHee AaHHbIV akuenT). Ecnv geHexXHbIX CpeAcTB, HaxoOsLMXCS Ha
cyeTe, Ha KOTOPOM pasMelleH apaHTMpOBaHHbIN AeN03NT HeJOCTaTOYHO, AEHEXHbIE CpeacTBa CMUCHIBAKTCH C APYINX CHETOB,
OTKpbITbIX B BaHke 6e3 gononHutensHoro cornacus KnveHTa (3apaHee AaHHbIV akuenT).

3.7. BaHk HanpaensieT KnueHTty cmc-cooblieHne n/unm e-mail-cooblueHne B criyqyae CHUXKEHWUsI ocTaTka OEHEXHbIX CPeACcTB Ha
Cuete KnueHTta, B3aMMocBsidaHHOro ¢ TpaHcrnopTHow kapTol, Huxke 100 (cta) pybnein ¢ mHdopmaumein o HeobxooumocTu
nononHute C4yeT, B3aMMOCBSI3aHHbIN C TpaHCNOPTHOW KapTOW, a B criydyae He nononHeHust Takoro CyeTta o GnokvpoBaHuM
TpaHcnopTHOW KapThl.

3.8.baHk ocyllecTBnsieT pa3bnoknpoBKy TpaHCMOPTHOM KapThl B TedeHue 5 (naTtm) pabounx gHel, HaunHasa co OHA CreayoLlero
3a gHeMm nononHexus MapaHTupoBaHHoro aenoavta Knuentom o 300 (Tpucta) pybnei. Npu 3TOM OCTaTOK AEHEXHbIX CPEACTB
Ha [apaHTMpoBaHHOM [OEno3vTe, C Yy4eTOM CMUCaHWUS OEHEeXHbIX CPeACTB B LEnsAx noraweHus 3agormkeHHocTn KnneHnta no
TpaHcnopTHoW KapTe, fomkeH coctaBnatb He meHee 300 (Tpucta) pybnen.

3.9. BaHk 6nokupyeT TpaHCNOPTHYIO KapTy B Cryvae HanoXeHUs Kakux-nnbo orpaHnyeHnin ocyLLecTBEHNS onepaLunin No cYeTy,
Ha KOTOPOM pasMeLleH apaHTMpoBaHHbIN Aeno3unT, o YeM baHk HanpaBnsieT KnveHTy cooTBeTCTBYIOLLEE CMC-COOOLEHME n/unu
e-mail-coobieHne. baHk ocylecTBnaeT pa3bnoknpoBky TpaHCNOPTHON KapTbl B TeveHue 5 (naTun) paboumx OHEN, HauuHas co
[OHS criegytoLero 3a JHEM CHATUS YKa3aHHbIX OrpaHUYEHniA No CYETY, Ha KOTOPOM pa3smelleH fapaHTUPOBaHHbIN A4enos3uT.

3.10. KnuneHT BnpaBe o6patntbcs B baHk ¢ uenbio 6rnokupoBku TpaHcnopTHOM KapTbl B Ntoboe Bpemsi nocpeacTBoM KoHTakT-
ueHTpa unu nytem obpaweHusa B OtgeneHve baHka. bnoknpoBka TpaHCMOPTHBIN KapTbl OCYLLECTBRAETCA He no3gHee 5 (nATw)
pabo4unx OHEN co AHA crieayloLLero 3a AHeM nony4veHus baHkom cooTBeTcTBytoWEero 3assneHust KnuenTa.

3.11. KnueHT BrpaBe obpaTtntbca B baHk ¢ uenbio pa3bnoknpoBku TpaHCNOPTHOWM KapTel, B criyyae, ecnu 6nokuposka KapTbl
ocyulecTerneHa no xenaHuio KnueHta, B noboe Bpemsa nocpeactBoM KoHTakT-LeHTpa unu nytem obpauweHns B OTtaeneHune
BaHka. Pa3bnokvnpoBka TpaHCNOPTHbIN KapTbl OCYLLIECTBNAETCS He no3gHee 5 (naTtu) paboumx AHeN co OHA cneaytoLLero 3a gHem
nonyyeHuss baHkoMm COOTBETCTBYHIOLLLENO YCTHOrO UNu NcbMeHHoro 3asienexuns KnuenTa.

3.12. KnueHT B noboe Bpemsi BrpaBe oTkasaTbCA OT Ycnyrn «TpaHCnopTHas KapTa», nyTem nofadn COOTBETCTBYHOLLEro
nucbMeHHoro 3asiBneHus B baHk. [NpegoctaeneHvne ycnyrn «TpaHcnopTHas KapTa» npekpawaeTcsl no ucrevyeHun 7 (cemm)
pabouunx oHen co aHA npuema baHkom cooTBeTcTBYloWEero 3asiBneHust ot KnveHTa.

3.13. briokMpoBka TpaHCMOpPTHOW KapTbl MOXeT ObITb ocywecTBneHa OpraHusaTopom, o 4YeM bBaHk HanpasnsieT KnueHty
COOTBETCTBYIOLLEE CMC-coobuleHne w/unu e-mail-coobeHne. B paccmaTpvBaemol cuTyaumm pasbnokmpoBka TpaHCNopTHOM
KapTbl ocywiecTBnaeTca baHkoM no pacnopsikeHnto OpraHusatopa He nosgHee 5 (NATW) paboynx AHEeW co OHA crneayloLlero 3a
OHeM nonyyeHus baHkom cooTBeTCTBYylOLWEro pacnopsxeHus ot OpraHm3atopa. Npu atom baHk He HeceT OTBETCTBEHHOCTL 3a
HenpaBoMepHoOCTb Aencteuii OpraHm3satopa no 6nokuposke/pa3bnokmpoBke TpaHCNOPTHONM KapTbl KnueHTa.

4. MPABA 1 OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINOMHEHNE UMW HeHaanexallee BbINONHeHWe 06A3aTenbCTB No HacToAwwmMm Npasunam, BuHoBHass CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEWCTBYIOWMM 3aKoHoAaTensCcTBoM Poccuiickon ®egepauuu.

4.2. BaHk 06sa3yeTCA:

4.2.1. no TpebosaHuto KnueHTa ocywectBnaTb 6noknpoBky/pa3bnokMpoBky TpaHCMOPTHOM KapTbl B MOPSAKE W B CPOKM,
yCTaHoBneHHble HacToswwmmMu NMpaBunamu;

4.2.2. OCyLLECTBUTb TEXHNYECKYIO B3aMMOCBS3b TpaHcnopTHOM kapTbl co CueTom KnueHTa;

4.3. BaHK umeeT npaBo:

4.3.1. npekpaTuTb NpefocTaBneHne Ycnyru B cryvyae HapyleHus KnueHTom cBomx o6s3aTenbCcTB, MPUHATLIX B COOTBETCTBUM
c MNMpasunamun, 6e3 ysegomnenus KnveHTa, 4To He Bne4veT 3a coboi npekpalleHne obssaTtenbcTB KnveHTa Mo BO3MELLEHMIO
BaHky nnatbl 3a npegocTaBrneHve YCnyrv, BO3HMKLIEN MO AaTy NpeKpalieHns npefocTaBneHust Ycryru, a Takke onnatbl
OCYLLECTBIEHHbIX MOe340K C UCMONb30BaHWeM TpaHCNOPTHON KapThl;

4.3.2. 3abnokupoBaTb TpaHCNOPTHYIO KapTy Npu cymme [MapaHTMpoBaHHoro genosuta meHee 300 (TpexcoT) pybnew;

4.3.3. 3abnokvpoBaTb TpaHCMOPTHYIO KapTy B Crly4ae HanoXeHns Kaknx-nmbo orpaHnyeHuii OCyLLeCTBEHUS OnepaLuii no cyeTy,
Ha KOTOPOM pasmelLeH [apaHTMPOBaHHbIN 4ENO3WT;

4.3.4. npekpaTuTb NpedocTaBneHne Ycrnyrm B criydae OTCYTCTBUS TEXHUYECKON BO3MOXHOCTM OOCnyxmBaTb TpaHCMNOPTHYHO
KapTy;

4.3.5. n3MeHATb MUHMManbHylo obs3aTenbHylo cymMMy apaHTMpPOBaHHOIO Aerno3wTa, NPy 3TOM Takoe WU3MEeHeHMe CTaHOBWTCS
obs3aTenbHeiMn Ana CTopoH € Aatbl pa3velleHns baHkom cooTBeTcTBylOWEN MHPOPMaLUM Ha MHPOPMALMOHHBIX CTeHAax
B OTtneneHunsax baHka n Ha Caiite BaHka;

4.3.6. 3a6nokMpoBaTb TPaHCMOPTHYIO KapTy B criydyae HeucnornHeHus KnueHTom o6s3aTenbcrBa, npeaycMoTpeHHoro n.4.5.7
HacTosawwmx MNpasun.

4.4. BaHk He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HEBO3MOXHOCTb NpeaocTaBneHns Ycnyrm no Hesaesucawmm oT baHka obcTosTenscTBam;

4.4.2. HapylleHne CpOKOB, YCTaHOBIEHHbIX HactodAwumu [lpaBunamn, ocylwlectBneHns 6GnoknpoBku/pa3brnoKMpoBKM
TpaHcnopTHOM KapThl MO He3aBucALMM oT baHka obcTosTenscTBaMm;

4.4.3. notepu KnueHta (B T.4. YObITKM), BO3HMKIWIME BCREACTBME YyTepu TPaHCMOPTHOW KapTbl W/MNW WMCNOMb30BaHWUM
TpaHCNopTHOM KapTbl TPETbUMY NNLIAMU.

4.5. KnneHT 0653yeTcs:

4.5.1. cobniogaTtb ycrnoBusi npeaoctaenexnvs baHkom Yenyru;

4.5.2. obecneunBaTb COXpPaHHOCTb TPAHCMNOPTHOMN KapThbl;

4.5.3. He nepegaBaTb TPaHCMOPTHYIO KapTy B NOMb30BaHNE TpeTbeMy NuLy;

4.5.4. onnauvBaTtb baHKy OCyLleCTBMEHHblE NOE3dKM C UCMONb3oBaHWeM TpaHCMOPTHOM KapTbl, B TOM 4uCrie Mpoe3nku
COBepLUeHHble Mocrie nonyyeHuns yBegomneHusi ot baHka o 6nokuposke TpaHCMOpPTHOM KapTbl W/Mnu nocne nogayn B baHk
3asBrieHusi o 6noknposke TpaHCNOPTHOWM KapThl;

4.5.5. yBegomnstb baHk 06 yTepe TpaHCNOpPTHOWM KapTbl;

4.5.6. ynnaunBatb BaHKy nnatbl, B TOM Yicne BO3HWKLUME A0 AaTbl NpeKpalleHus npegocTaBneHns Ycnyri, 3a npegocTaBneHve
Ycnyrv B nopsake v pasmepe, yctaHoBneHHbeiMu MNMpasunamu n Tapudgamm baHka;

4.5.7. MOMNOMHWTL CYeT, Ha KOTOPOM pa3melleH [apaHTUPOBaHHbIN OEn0o3NT A0 MWHMMarnbHOW 06s3aTenbHON CyMMbl
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[apaHTUpoBaHHOrO AenosuTa, ycTaHOBNEeHHOro baHkoM, He nosgHee cnepytoLero pabovero AHS B KOTOPOM GbINO NPOM3BEAEHO
COOTBETCTBYIOLLEE U3MEHEeHUe [[apaHTMPOBaHHOIo Aeno3uTa.

4.6. KnueHT nmeeT npaeo:

4.6.1. B mo6oe Bpemsa obpatntbes B baHk ¢ Lenbio 6nokupoBku/pa3bnokvpoBky TpaHCNOPTHON KapThbl;

4.6.2. B ntoboe Bpems oTkasaTbCs OT NPefoCTaBneHust yenyru « TpaHcnopTHasi kapTa» B Nnopsiake, yCTaHOBMEHHOM HaCTOSLLMMU
MpaBunamu;

4.6.3. npeactaBuTb B baHk 3asiBneHne o nepesbinycke TpaHCNOPTHOM KapTa Npu eé ytepe, nopye.

5. NOPAOOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. MopkntoveHre Ycnyrn Npou3BOAUTCS HAa OCHOBAHUKM MUCbMEHHOTO 3asBNeHUs Ha NOAKMNYeHue ycnyrn «TpaHcrnopTHas
KapTa» 1 koMnneKkcHoe 6aHkoBcKoe obcnyXmBaHue.

OtkntoveHne Ycnyrm npoussogntca CotpygHukom B OtaeneHnn baHka Ha ocHoBaHMKM LOKYMEHTa, yAOCTOBEPSIOLWEro NIMYHOCTb
KnueHta, n 3assneHus.

5.2. OTknoyeHve Ycnyrm npov3BOAUTCS MO UctedeHun 7 (cemu) paboumx gHen co aHa npuema baHkom cooTBeTCTByHOLLErO
nucbMeHHoro 3aseneHus ot KnveHTa.

5.3. MNpwu npekpalleHnm okasaHusa Ycnyru yaepXaHHble paHee AeHeXHble CPeAcTBa B CYET onnaTbl Noe3fok, COBEPLUEHHbIX C
TpaHcnopTHOW KapToi, U B CHET NnaTtbl 3a NpeAocTaBneHre YCcnyru He BO3BpaLlalTCs.

5.4. Ycnyra He nogkntoyaeTcs B cnydvae otcyTcTBus Ha CueTte KnueHTa, B3aMMOCBA3aHHOM C TpaHCMOPTHOW KapTOW, AEHEXHbIX
cpencTs, u OTCyTCTBUA Ha [apaHTpoBaHHOM Aeno3ute cyMmMbl He MeHee 300 (TpucTa) pybnen, a Takke Npu HEBHECEHWUU NNnaTbl
3a npefocTtasneHne TpaHCNopTHOM KapTbl cornacHo Tapudam baHka.

5.5. B cnyyae 3akpbitna Cuyeta KnueHTta, B3aMMoCBA3aHHOIO C TpaHCMOPTHOW KapToW, W/MNu 3akpbiTUS cyeTa, Ha KOTOPOM
pasmelleH [apaHTUpoBaHHbIM [enosuT, a Takke Apyrux cdeToB KnumeHTa, OTKpbITbIX B bBaHke, bBaHk npekpaiiaet
npepocrtasnexHve Ycnyru, 6e3 gononHutensHoro yseagomnexus Knuexra.

5.6. MNpwn ycnosum oTCyTCTBUS AEHEXHBLIX CpeacTB Ha CueTe KnneHTa, B3aMMOCBA3aHHOIo ¢ TpaHCNOpTHOM KapTon B TedeHne 60
(wectnpecatn) kaneHgapHbIx AHen, baHk npekpallaeT npegocTaBneHue Ycenyru, 6e3 4ononHUTENbHOro ysegomnenus Knuexra.
5.7. B cnyyasx 6nokupoBaHusi TpaHcrnopTHoi kapTel KnueHTa Ha cpok 45 (copok nstb) n Gornee kaneHgapHbix gHew, baHk
npekpaLlaeT npegocTaBneHne Ycnyrm 6e3 4ononHUTeNbHOro yBegoMnenust KnuenTa.

6. NTOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCIYTU

6.1. 3a Ycnyrn baHk B3umaeT ¢ KnveHTta 6e3 OOMONHUTENbHOro/-biX pacnopsbkeHus/-ui (3apaHee gaHHbIN akuenTt) co Cuyeta
KnueHTa, B3anmocBsasaHHOro ¢ TpaHCNOPTHOM KapTon, cneayoLwme nnatbl (Npu nx Hanuaum B Tapudax baHka):

6.1.1. nnata (npn ee Hannuun B Tapudpax baHka) 3a nogkntoyeHue k Ycnyre — BavmaeTtca baHkom B cootBeTcTBUM € Tapudamm
BaHka egnHOBpEMEHHO B AeHb Havana npeaocTaBneHns Yenyru;

6.1.2. exxemecsiyHaa aboHeHTckas nnarta (npu ee Hanuyumm B Tapudax baHka) 3a npepgoctaBneHne Ycnyru BammaeTtcs baHkom
B COOTBETCTBMM C HacTosiwmmmn [NpaBunamu u Tapudamm baHka, B KOTOpbIX oOnpedeneHa NepuoaMyHOCTb ynnaTbl AaHHON
nnarol.

6.2. Onnata KnueHtoM BaHKy coBepLUEHHbIX MOe340K C UCMoNb3oBaHWe TpaHCMOpPTHOW KapTbl MPOM3BOAUTCHA He no3gHee 2
(aByx) pabouyux AHeW C MOMEHTa MOMy4YeHUs COOTBETCTBYyKLENn uHdopmaumm o noesgkax baHkom oT OpraHmsaTopa K3
cobcTBeHHbIX cpeacTe KnuneHTa, Haxogswmecs Ha CyeTe, B3anMMOCBA3aHHOIO ¢ TpaHCMOPTHOM KapToW.

6.3. baHk B3umaeT c KnveHta 6e3 JOMOMHUTENBHOTO/-bIX pacrnopskeHus/-ui (3apaHee OaHHbIM akuenT) co Cueta KnmeHTa,
B3aMMOCBHA3aHHOrO C TPaHCNOPTHON KapTON, ONnaTy 3a COBEPLUEHHbIE MOE3AKN C UCMOMb3oBaHWe TPaHCNOPTHON KapThbl.

6.4. CTOMMOCTb OOHOW MOE3[KW, COBEPLUEHHON C MCMOMb30BaHMEM TpaHCMOPTHOW KapTbl, ONpefensieTcs B COOTBETCTBUM
peLleHnem npaeneHusi PermoHansHom crnyx6bl no Tapmudgam Kuposckoi obnactu.

6.5. Mpu HepmocTaTke AeHexHbIX cpefctB Ha CueTe KnmeHTta, B3aumocBsizaHHOM C TpaHcnopTHoW kapTon BaHk B3aumaeT c
KnueHta 6e3 [OOMNOMHUTENBHOrO/-bIX PaCMOPSPKEHUs/-UA  (3apaHee [aHHbIA akuenT) Co cyeTa, Ha KOTOPOM pa3MelleH
[apaHTUpOBaHHbLIV 4eno3uT, ONNaTy 3a COBEpLUEHHbIE MOE3AKM C UCNOMNb30BaHne TpaHCNOPTHOW KapThbl, NNathl (MPY UX HanM4mMu
B Tapudax baHka), npegycMoTpeHHble n.6.1. HacToAwwmx MNpaswun.

7. NTIPOYUE YCNnoBuA

7.1. Tobble wuaMeHeHuss u/unu pononHenus B MpaBuna wunu Tapudbl C MOMEHTa BCTYNMEHUS UX B CUMY paBHO
pacnpocTpaHsalTCsa Ha BCex Nosb3aylolmxes Yenyron KnueHTos, B TOM Yucrie Ha TeX, KTO Hayan nonb3oBaTbcs Ycnyron paHee
[AaTbl BCTYMNIEHNS COOTBETCTBYIOLLENO U3MEHEHUS B CUITY.
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lMpunoxeHue Ne 14

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyecKux nuy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBuA OTKPbITUS, OOCNYXMBaHUSA U 3aKpbiTUA MapaHTMPOBaHHOIO Aeno3uta PM3n4ecKoro nuua
B NAO «HopBuk BaHk» B paMKax npefocTtaBrieHus ycnyru « TpaHCnopTHasA KapTa»
(manee — «O6wWwMe ycnoBUA OTKPLITUS, OOCNY>XKUBaHUA U 3aKPbITUS
FapaHTUpoBaHHOro geno3uTta hu3nyecKoro nuua»)

TEPMWHbI U ONPEOENEHUA

CuyeT, Ha KoTOpoM pa3MelleH apaHTUpPoOBaHHLIA AENO3UT — BKNAAHOW CYeT, OTKpbiBaeMbli BbaHkom Ha ums Knvedta
B pybnsax Poccuickon ®egepaummn ana yyeta cyMmmbl FapaHTMpoBaHHOro AenosuTa.

FapaHTUpOBaHHLIA AENO3UT - [AeHexHble cpefcTBa B pybnax Poccuiickon ®epepauun, pasvewiaemble KnveHtom B baHke
B Lensax obecneveHns peanusaummn npegocTaBneHms yenyrm « TpaHCnopTHas kapTa» Ha YCroBuWsIX, yCTaHOBMEHHbIX [paBunamm
npepoctaenexnvs Knunentam ycnyrn «TpaHcnopTHas kapTa» B [MTAO «Hopsuk BaHk», HacToswmux OOWux ycnosuin, B pamkKax
3akntoyeHHoro [loroBopa MapaHTMpoOBaHHOIO Aeno3nTa.

[dononHutenbHbIN B3HOC — AeHexHas cymma, BHocumas KnmeHTom Ha CuyeT, Ha KOTOpPOM pa3smelleH [apaHTMpoBaHHbLIN
AenosnT mnocrne BHECEeHUs MnepBOHavanbHOM CyMMmbl [@paHTUPOBAHHOTO [Aerno3nTa Mpu ero OTKPbITUM B COOTBETCTBUM
¢ Jorosopom ["apaHTMpoBaHHOro AenosuTa.

1. OBLLUUE YCNOBUA

1.1. Hactoawme Ob6wme ycnosus OTKPbITUSI, OBCRYXMBaHWUA W 3aKpbiTUs [apaHTMpoBaHHOrO Aenosuta UsMYeckoro nmua,
yCTaHaBnNMBalT MOPAAOK W YCNOBUS MNPUBMEYEHNS W pa3meLleHns AeHeXHbIX cpeacTB Ha CueT, Ha KOTOPOM pa3meLleH
[apaHTUpOBaHHbLIV Aeno3uT, BbinnaTbl [apaHTMPOBAHHOIO 4Eeno3nTa U PerynupyoT OTHOLLEHWS, BO3HMKAIOLWME B CBA3M C 3TUM
mexay KnneHtom n BaHkom B cOOTBETCTBMM C 3akoHoA4ATeNbLCTBOM Poccuiickon degepaunn.

1.2. Hactoswwme O6wme ycnoBust OTKpbITUS, oBCnyxMBaHWS U 3akpblTua [apaHTupoBaHHOrO Aeno3wTta huanyeckoro nuua,
3asBrneHne Ha MoAKMNodYeHWe ycnyrm «TpaHcnopTHas kapTa» W KOMMNeKcHoe 6aHKoBckoe obCcnyxuBaHUe MNpU3HatoTcs
[orosopom "apaHTMpoBaHHOIo Aenos3unTa, ABMATCS YacTbio [loroBopa.

1.3. PasmelleHHbIn [apaHTMpoBaHHbLIN Aeno3nT no [Jorosopy apaHTMpOBaHHOIO Aeno3vTa CTpaxyeTcs B nopsgke, pasMmepax
W Ha ycrnoBwusiX, KOTOpble ycTaHoBneHbl PenepanbHbiM 3akoHOM oT 23.12.2003 . Ne 177-d3 «O cTtpaxoBaHum BKragoB B 6aHkax
Poccuiickon denepauun».

1.4. KnueHT ob6a3yeTca He3amMeanuTenbHO MpepocTaBnATb baHky uHdopmaumio 06 M3MEeHeHWsX B NpedcTaBMeHHbIX Mpu
3akntoveHumn floroBopa MapaHTMpoBaHHOroO Aeno3nTa, cBegeHusax (pamunum, mMeHn, oT4ecTBa, agpeca perncrpaumm, No4YTOBOro
agpeca, BuMAa W peKBU3UTOB [AOKyMEHTa, YAOCTOBepsiowero nuMyHocTb KnveHta v T.M.), a Takke KOMMU NOoATBEPKOALLMX
COOTBETCTBYIOLLME U3MEHEHUS JOKYMEHTOB (KnneHT yBe4OMIeH O TOM, YTO HEBBIMOSHEHNE UMW HEeHaaNexallee BbiNOfHEeHe UM
Ha3BaHHOW 06SA3aHHOCTM MOXET B Criyyae HacTynneHus B OoTHoweHun baHka npegycmoTtpeHHoro ®epeparnbHbiM 3aKOHOM OT
23.12.2003 Ne 177-93 «O cTtpaxoBaHuu BkNagoB B 6aHkax Poccuiickon ®epgepauun» cTpaxoBoro crnyyasi nosneyvb anga Knnenrta
HeraTvBHble NOCNEACTBMS, B YaCTHOCTU: yBENMYEeHMWEe CPOKOB paccMoTpeHus TpebosaHusi KnmeHTa o Bbinnate CTPaxoBOro
BO3MeLLeHMs No [apaHTMpOBaHHOMY Aeno3nTy, OTKas B Takow BbinNnate Npyv HEBO3MOXHOCTM naeHtTndukaunm FocygapCTBEHHON
Koprnopaumen «AreHTCTBO No CTPaxoBaHWMIO BKNagoBy» nNMyHocTM KnueHTa u T.0.).

1.5. AaHHble O6wme ycnoBusi OTKPbITUS, OBCMYXMBaHWS W 3aKpbiTUA [@paHTUMPOBAHHOrO Aenosuta U3NYEcKoro nuua He
pacnpocTtpaHsaoTca Ha [epxarenent 4ONONHUTENBHBIX KapT.

2. MPABUJIA PASMELLEHNA N OBCNTYXXKUBAHUA TAPAHTUPOBAHHOIO AEMNO3UTA

2.1. KnueHt 3akntodaeTt [JoroBop MapaHTUpOBaHHOrO Aeno3vTa, NyTem npegocTaBneHus B baHk nognvcaHHoro 3asBrneHuns Ha
nopaKmnoyeHne ycnyrm « TpaHcnopTHas KapTa» 1 koMnrekcHoe 6aHkoBckoe obcnyxuBaHue.

2.2. Tpn nognucaHun 3asBrieHWs Ha MOAKMYeHWe ycnyrm «TpaHcnopTHas kapTa» KnuneHT obsasyeTcs BHECTW HanuuHble
OeHexHble cpeacTea B pa3mepe 300 (Tpucta) pybnen Ha CyeT, Ha KOTOPOM pa3mMellaeTcs [apaHTUPOBaHHbIV AENO3UT.

2.3. Cuet, Ha koTOpoM pasmellaeTca apaHTMPOBaHHbIN 4EeNO03nT, OTKpbiBaeTca KnumeHTy B uensax ucrnonHeHusa tpeboBaHum
Mpasun npepoctaBnenns KnueHtam ycnyrm «TpaHcnopTHasa kapta» B [MAO «Hopsuk BbaHk» Ans XpaHeHUs MUHWManbHON
o6sa3aTenbHON CyMMbl [apaHTUPOBAHHOIO AEN03nTa.

2.4. Tlo CueTy, Ha KOTOpoM pasmellaeTcs [apaHTUMpOBaHHbLIA Aeno3nT, AOMycKaeTcs coBeplueHne KrnveHToM cregyowmx
onepauun:

2.4.1. nononHeHne C uenbto obecnevyeHnss pasMeLLeHUss Ha cyeTe MUHUManbHOM obs3aTenbHOM CyMMmbl [TapaHTUPOBaHHOMO
Aenosnta;

2.4.2. nepeyncrieHMe CyMMbl/4acTu Cymmbl [apaHTMpoBaHHOrO Aenosuta Ha cyeTa KnueHTa/TpeTbux nuy B nepuog OevcTBuA
[oroBopa 0 npeaocTaBneHumn ycnyrm « TpaHCnopTHasa kapTay, 3akrodeHHoro mexay bankom n KnuneHtom.

2.5. KnuneHT Bnpase BHOCUTb Ha CyeT, Ha KOTOPOM pa3smelleH MapaHTMpoBaHHbLIV 4eno3nT JOononMHUTENBHbIE B3HOCHI, C YYETOM
n.2.4.1 Hactoawmx OBLLMX YCNOBUIA.

2.6. Hauncnenue npoueHtos no Jorosopy MapaHTMpOBaHHOrO Aeno3nTa He NPON3BOAUTCA.

2.7. TepeuncneHne peHexHblx cpeactB co CyeTa, Ha KOTOPOM pasmelleH [apaHTUMpoBaHHbLIA Oemno3wT, OCyLlecTBnseTcs
UCKNIOYNTENBHO Ha OCHOBaHuW 3asBneHui KnueHTta, a Heobxogumble Ans npoBedeHVst GaHKOBCKMX onepauui pacyeTHble
[OKYMEHTbI COCTaBMATCA M NOAMUCHIBAIOTCA COTPyAHUKamu baHka.

3. BO3BPAT rAPAHTUPOBAHHHOIO AENO3UTA. PACTOPXXEHME OOMOBOPA TAPAHTUPOBAHHOIO AENO3UTA
3.1. baHk 06s3aH BO3BpaTUThL CymMMy ["apaHTMpOBaHHOrO Aeno3nTa (ero YacTb) B TedeHne 7 (cemn) pabouunx aHen ¢ AaTbl NoAaum
Knnentom 3asiBnenns 06 oTknoveHnn Yenyrm « TpaHcnopTHas kapTta.

3.2. Bosepart [apaHTMpoBaHHOro genosvTta (ero 4actu) NPOM3BOAWUTCA MyTEM MEepeyvucrnieHns OEHEeXHbIX CpeacTB Ha cuyeT
KnueHTa, c y4eTom cnncaHus AeHexXHblX CpeACcTB B Liensx noraweHuns 3agomkeHHocTy KnveHTa no TpaHcnopTHow KapTe.

3.3. Tpn Bo3BpaTe Bcel cymmbl [[apaHTupoBaHHOro Aenosuta [oroBop [apaHTMpoOBaHHOrO Aenos3uTa, MNpekpaliaeT cBoe
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[encTBume, cYET, Ha KOTOPOM pa3melleH MapaHTUPOBaHHbIM AEN03NT, 3aKkpbiBaeTca BaHkom 6e3 4ONONHUTENBHBLIX PacnopsXKEHWN
KnueHTta.

4. UHbIE YCNoBuA

4.1. 3a coeplueHWe onpegeneHHbIX onepauuii no Jorosopy MapaHTMpoBaHHOrO Aeno3vTa, a Takke 3a coBeplueHvne baHkom
Apyrmx OencTBUn W/Mnu okasaHue WM [OMOSHUTENbHLIX YCMYr, CBA3aHHbIX C ucrnonHeHnem [orosopa [MapaHTMpoBaHHOIO
penosuta, baHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxgeHue B pasmepe, ycTaHoBrneHHoMm baHkom B Tapudax,
OEeNCTBYIOLMX Ha AaTy coBepLUeHns onepaumin/okasaHusa ycnyr. KOMMCCHOHHOE BO3HarpaxaeHve B3nMaeTcs nyTem yaepxaHus
BaHKkoM CyMMbl Takoro BO3HArpaxgeHus u3 cymmbl [@apaHTMpoBaHHOro fenosuta nubo ynnauusaeTcs KnveHnTom BaHky
OTAENbHO B MOMEHT BbINOMHEHNS COOTBETCTBYHOLLEN Onepaumn (CoBepLUeHNs AeNCTBMSA, OkaszaHns ycnyri). Hactoswmm KnueHt
AaeT baHKy cBoe cornacue Ha yaepXaHue AeHexXHbIX CPeACTB B pa3Mmepe KOMUCCUOHHOIO BO3HarpaxaeHus, NpegycMOTPEeHHOro
Tapudamm baHka.

4.2. KnueHT npepoctaenseT baHky npaBo 6e3 4oNOonHUTENBHOro pacnopsixeHns KnueHta (npaBo NpeaocTaBnseTcs Ha yCnoBusix
3apaHee JaHHOro akuenTa) cnucbiBaTb co CyeTa, Ha KOTOPOM pasMelleH [apaHTMPOBaHHBLIN Aeno3unT, AeHeXHble CpeacTsea,
OLWMBOYHO 3a4MCriEHHbIE Ha TakKoOW CYeT, AEeHeXHble cpeacTsBa, B pasMepe CTOMMOCTW GAHKOBCKMX YCNYr U KOMWCCUOHHOTO
BO3HarpaxaeHus 3a coseplueHne KnueHtom onepaumin no CyeTy, Ha KOTOPOM pa3meLleH MapaHTUpOBaHHbIV Aen03NnT.
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lMpunoxeHue Ne 15

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBuA yCTaHOBNEHUA KpeguTHOro numuTa (ans npoBegeHmMsa oM3M4ecKMmM nNuLoM onepauum ¢
Mcnonb3oBaHMeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B [NAO «HopBuk BaHk» B pamkax npegoctaBneHus kpeauta «KapTta ¢ kpeauTHbIM nUMuUTOM «[lns YyneHoB
npoccoro3oB»
(nanee — «O6wWMe ycnoBMA yCTaHOBNEHUSA KpeOQUTHOro NMMUTA B paMKax npegoctaBneHus kpeguta «Kapra
C KpeAUTHbIM NUMUTOM «[Ans YneHoB NpPocCcoo30By)

Hactoswwme OO6wme ycrnoBus yCTaHOBNEHUSA KPEeAWTHOro NMMUTa B pamkax npegocTaBneHus kpeauta «Kapta € KpeauTHbIM
numuToM «[Ang 4neHoB npodcot3oB» U Tapudbl, MNporpamma kpeautoBaHus, WHAMBMAyanbHble YCnoBus KpeautoBaHus/
3asaBneHve/3asBneHne - aHketa npuaHaloTcs [JoroBopom 06 yCTaHOBNEHUW KPEAMTHOro NMUTa B pamkax npefocTaBneHus
kpeamTa «KapTta ¢ KpeauTHbIM MMMUTOM «[1nst YneHoB NPoCcoo30B» (Janee rno Tekcty — [lorosop 06 ycTaHOBNEHUN KpeAUTHOro
nMmMunTa) ¥ ABNSAIOTCA HeoTbeMremMon 4YacTbio [loroBopa, OnpedensioT MOpsAOoK M YCNoBUS NPedoCTaBlieHnst KPeauToB U UX
NCMOMb30BaHUS B paMKax ycTaHOBMeHHOro KpegutHoro numumTa.

TEPMWHbI U ONPEQENEHUA

OTyeTHaA gaTa — JaTa Kaxaoro Mecsilia aHanornyHas garte, B KOTopyto Obin 3aknioveH [loroBop 06 ycTaHOBNEHUU KpeauTHOro
numuta (3a mcknodeHem 28,29,30,31 uucna mecsaua. lMpu 3aknoyeHun JoroBopa o6 ycTaHOBNEHWM KPEAWTHOrO nNuMuTa B
yKkasaHHble patbl, OTyeTHOM paTton OygeT aABnATbCSA 27 4nucno Kaxgoro Mecsaua). OTdyeTHas pJata ykasbiBaeTcsl B
MHavBuayanbHbIX YCNOBUSIX KPEAUTOBAHMS.

HaHHbIl ab3ay, pacrnpocmpaHsem ceoe Oelicmeue Ha omHoweHus KnueHma u banka no [Joeosopy o6 ycmaHosneHuu
KpedumHozo numuma, 803HUKwWue 0o 28 Hos6ps 2019 2oda.

OTyeTHas paTa — JaTta Kaxaoro Mecsila, npelecTBylollas aarte 3aknodeHnst Jlorosopa o6 ycTaHOBNEHUUN KpEAUTHOTO NUMUTa
(3a ncknioveHmem 28,29,30,31 yncna mecsua. MNpwu 3aknoveHun [JoroBopa 06 ycTaHOBNEHUW KPeAUTHOTO NUMUTA B YKa3aHHble
natbl, OTyeTHON AaTtow OyaeT ABNSATbCA 27 Yicno Kaxaoro mecaua). OTyeTHas faTa ykasbiBaeTcs B HAMBUAYanNbHbIX YCNOBUAX
KpeauMToBaHus.

HaHHbIl ab3ay pacrnipocmpaHsem ceoe Oelicmeue Ha omHoweHus KnuewHma u banka no [Joeosopy o6 ycmaHosneHuu
KpedumHo20 numuma, 803HUKwWue rnocne 28 Hosibpsi 2019 eoda.

PacueTHbIn nepuop — nepuof, B TeyeHne kotoporo KnuneHTt nonb3dyetca KpeauTHbiM numuTtoM. PacyeTHbI nepuog paseH 1
(ogHomy) mecsily. lMpu aTom, gata Havana v OKOHYaHus nepeoro PacyeTHoro nepuoga - ¢ gaTbl 3akntodeHuss Jorosopa o6
YCTaHOBMNEHUN KpeauTHOro numuta no OTYETHy [aTy crnegymlouwlero Mecsua (BKMYMTENbHO). [laTa Havana v OKOHYaHust
Kaxxgoro nocnepaytowero PacyeTHoro nepuopa - ¢ gatel, criegytowen 3a OTyeTHow gatow no OT4YeTHyw AaTty creayoulero
mMecsLa (BKIMHYUTENBHO).

MnaTexHbIN nepuop — nepuvod, B TevyeHue KOToporo KrmeHT JormkeH noracuTb MUHUMAnbHbIA E€XEMECSYHbIN NnaTex.
MnaTtexHbii nepuoa paeeH 1 (ogHOMY) MecsLy. [laTa Hayana v OKoH4YaHus kaxgoro [naTexHoro nepuoaa - ¢ gaThl, cneayoLen
3a gaToun okoH4aHusa PacyeTHoro nepuoga no OTyeTHyto AaTy, cneayoLyto 3a PacyeTHbIM NeprofoMm (BKNIOYUTENBHO).

1. JoroBop 06 yCTaHOBNEHUU KPEeOUTHOIo NMMUTa CYATAETCH 3aKIYeHHbIM Mexay CTopoHamu ¢ MOMeHTa nonyyeHus baHkom
nognucaHHelx KnmeHtom WHaouBMAayaneHbIX YCroOBWUA KpeauToBaHus. [oroBop 06 YCTAHOBMNEHWM KPEAWTHOro nuMuTa
3aKIMHYaETCA Ha CPOK, COrnacoBaHHbIN B MIHAUBMAYanbHbIX YCroBUsAX kpeamToBaHus. KpeantHein numuT k Cuety KapTbl KnueHTa
yCTaHaBnNuBaeTCa B LENsX coBeplueHus KnneHToM pacxofHbix onepauuin vepe3 UHTepHeT-6aHKk, Yepe3 TOproBO-CEPBUCHbLIE
npeanpusATus, nocpeactsom ycnyrn « CMC nopyyeHne», B TOM Yncne B Lensx onnatbl ycnyr nocpeactsoM baHkomaTta. Kpome
Toro, 3a cuyeT npepoctaBndemoro KpegutHoro numuta 3aeMwivk MMeEeT npaBo, €CNM UHOEe He NpegyCMOTPEHO
MHavBuayanbHbIMU YCOBUSIMU KPEAUTOBAHUSA, ONMaTUTb CTPaxoBble NPeMuy Nno AoroBopamM CTPaxoBaHUS.

B pamkax [JoroBopa 06 yCTaHOBMEHWUN KPeQUTHOro NMMuTa:

— bBaHk yctanaBnuBaet KpeantHbIn NnUMKUT (danee nMmeHyembln Take «JIuMuT 3agormkeHHocTn») k Cuety KapTtbl KnuenTa.
Pasmep KpeputHoro numuta onpepensietcd baHKkOM Ha OCHOBaHWMM CBeAEHWIA, yKa3aHHbIX B 3asBneHuun-aHkete/Tapudax,
OENCTBYIOLIMX HA MOMEHT noAanucaHus VMHaouBuayanbHbIX YCMOBUMIA KpeauToBaHus. B criydae ecnu 3anpalwuvBaembiii pasmep
KpeanTtHoro numuta 6611 M3MEHEH, TO MHOPMaLUsi 0 pa3mepe onpeaeneHHoro JiumuTa 3agomkeHHoCcTy foBoantes Ao Knvexta
nocpeacTBoM CMc-MHopMMpoBaHus/E-mail-nHdopMupoBaHns W/vnu MNUCbMEHHOTO yBedoMrieHusi. B cnyyae yBenuueHus
BaHkom Jlumuta 3agomkeHHocTn KnveHT Bnpase obpaTtuTtbes B baHk ¢ TpeboBaHnem 06 yMmeHbLUeHUN NMMUTa 3a40MMKEHHOCTMN
[0 pasmepa, NpeaLecTBYHOLLEro ero yBeNMYEHNo.

— bBaHK ycTaHaBnuBaeT NPOAOINKUTENIbLHOCTbL Nepuoaa BpPeMeHMU, B TeueHne KoToporo KnueHTy mMoryT npefgocTaBnsiTbCA
KpeouTtel, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOAJIEHNST HA KaXAblA NOCNeayoLWmi rod, ecnu nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBNEHUW KpeauTHOro numuTa, pasmep KpegutHoro numwuta, nHdopmauusi o NpoaorKMTENbHOCTU
nepuoga BpeMeHU, B Te4eHMe koToporo KnueHty moryT npegoctaBnatbes KpeanTsl, ykasbiBaoTcs B VIHOMBUAYyanbHbIX YCrNoBUSIX
KpeauToBaHus.

2. Mpun Hanuumu y baHka KpeguTHbIX pecypcoB He no3gHee 5 (mATM) pabounx gHen ¢ gaTel nonyyveHuss BaHkom noanucaHHbIX
Knvnentom MHamBuayanbHbIX yCrioBuid KpeamToBaHus, bark npegoctaBnset KnveHTy kpeauThbl B npegenax cBo6oOHOro octaTtka
KpegutHoro numuta (ganee no tekcty — «KpeauTbi») Ha CNeQyoLWwmnx YCroBUSX:

obWwui pasmvep eguHOBPEMEHHON 3a40mKkeHHOCTM KnmeHTa no Bo3Bpaty KpeamtoB He MOXET npeBbiwaTh KpeguTtHoro numunTa,
a Bo3Bpat KnmeHToM paHee nonyyeHHoro Kpeguta/-oB yBenuuMBaeT CBOOOAHLI OcTaTok KpeauTHOro nMMuTta Ha Cymmy
Bo3BpaLleHHoro Kpegurta (ero yactu);

NpoLEeHTHI 3a Nonb3oBaHne Kpeavtamu ynnaynsatoTcs B pa3mepe, ykasaHHOM B HAMBUAYanNbHbIX YCNOBUSX KPEAUTOBAHMS.
HayncrneHne NPOLEHTOB 3a nornb3oBaHue Kpeautamu npov3BoOaUTCS, HauMHasi Co OHsI, CriedytoLlero 3a AHEM NpeaocTaBeHus
KpeauTa, no geHb ero Bo3BpaTa BKIOYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbI HAYMCIISIOTCA Ha OCTATOK 3aJ0MMKEHHOCTU Mo
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BO3BpaTy Kpeamta Ha Hayano Kaxaoro onepauyoHHOro gHS;
NPOAOIIKMUTENBHOCTL NEpNoda BpeMeHw, B TedeHne kotoporo KnveHTy moryT npegoctasnsaTecs KpeanTbl, HE MOXET npeBbiluaTth
1 (ogHOro) roga, ecnu nHoe He yctaHoBrneHo Tapudamu/MHAMBMAYaNbHLIMU YCIOBUSMU KPEOAUTOBAHWUSA. YKa3aHHbIA nepuos
BPEMeHM MoxeT BbITb NPOASIeH B COOTBETCTBUM C ycrnoBusiMmn [lorosopa 06 ycTaHOBNEHUN KPeANTHOrO NMMUTA;
Cpok Bo3BpaTa BCEX KpeauToB, Nosy4eHHbiX KnneHTom B pamkax yctaHoBneHHoro KpeguTHOro nuMmuTa, He QOSKeH npeBbluaTth
cpoka aevicteusi [loroBopa 06 ycTaHOBNEHUN KPEAUTHOIO NIUMUTA;
Npu BHECEHWM [EeHeXHblX CPeAcTB B CYET noralleHus 3afo0SMKEHHOCTU MO KpeauTy c ucnonb3oBaHneMm baHkomata baHka,
ocHaleHHoro dyHkumen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B TedeHue criegyrowero pabodero aHs, npy aTom pabounmu
AHAMM BaHka cuMTaloTCa AHN C NOHeAEeNbHUKA NO NATHULY, HE BKIOYas BbIXOAHbIE U NPAa3AHNYHbIE;
MPOLIEHTbI, HauMcnsemble 3a MOMb30BaHWE MPOCPOYEHHOW K BO3BpaTy cymMmow KpeawTa, OOMKHbI ynnayMBaTbCs e€XeQHEBHO
M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYMCREHHas 3a COOTBETCTBYOLMMA [AeHb, HO B 3TOT AeHb He YnnaveHHas, cyuTaeTcs
NPOCPOYEHHOM;
KnueHT 0653aH BHOCMTb MWHMMAINbHBIN  EXEeMEeCSAYHbIA nnaTex, npegyCcMOTPeHHbIM MHauBuayanbHbIMU - YCRIOBUSIMU
KpegutoBaHua/Tapudamm nnubo posedeHHbIn Ao KnneHTa B ycTaHOBNEHHOM [loroBopom MOPsSiAKe, paccYMTaHHbIM Ha Aaty
Hauyana NnatexHoro nepuoga. ExxemecayuHbii MUHMManNbHbIM Nnatex KnveHt o65a3aH BHECTM A0 koHua MnatexHoro nepuoaa, B
KoTOopoM Obin nMpounsBefeH pacyeT (Mpu ycnosBuy BHeceHus Ha CueT ykasaHHbIX AEeHEeXHbIX CPeAacTB W npu Hanuyuu y baHka
BO3MOXHOCTN CMMCaTb Ha3BaHHble AEHeXHble CPeAcTBa B LeNsax noraweHus 3agommkeHHocTu Knunenta nepen BaHkom mno
HacTosweMy [loroBopy Cpoku Bo3BpaTta paHee nony4veHHbix KnueHtom KpeauTtoB npoanesatroTcs Ha OAWH Mecsl, HO He MOryT
npeBbilaTh Cpoka AevicTeus [JoroBopa O NpefoCTaBfeHUN KPeauTHOro nuMuta). [leHexHble cpeacTBa AOMKHbI MOCTYNUTL Ha
CyeT He No3gHee BpeMeHW OKoH4YaHus paboTbl cooTBeTcTBYlOWero OTaeneHua baxka, B koTopom 6bin 3akntodeH [lorosop 06
YCTaHOBNEHUN KPEAUTHOro NumuTa.
Onnata MWMHMManbLHOTO eXeMeCcs4yHOro nraTexa noatTeBepxaaeT npaso KnueHTa Ha AanbHevwee nonb3oBaHve KpeauTHbIM
NIMMUTOM, KOTOPbIN BO30GHOBNAETCS B pa3vepe BHECEHHON0 MUHWMArbHOMO eXEeMECAYHOro nraTexa 3a MUHYCOM YnnadveHHbIX
BaHky nnatexen, B TOM 4Mcne B norawleHne 3af0fmMKEHHOCTU, BO3HUKLLEN BCcneacTBue TexHn4Yeckoro opepapadpta, NpoLeHToB
3a nonb3oBaHve Kpeautamu, M MHbLIX NnaTexen, npeaycMoTpeHHbix [JoroBopom 06 ycTaHoBneHwuu kpeguTtHoro numuta. B
cnyyae, ecnn y KnmeHTa nmeeTcst NpocpoYeHHas 3ad0SMKeHHOCTb W/WK 3a40MKEHHOCTb MO ynnaTe wWipadHbIX CaHKUuMA nepes
BaHkoM, npeaycMoTpeHHbIX [loroBopoM 06 yCTaHOBMEHUN KPeAUTHOTO NMMUTa, W/WUnn 3agoMKeHHOCTb, BO3HUKLIASA BCeACTBME
TexHnyeckoro oBepapadTa, To npaBo KnueHTa Ha AanbHenwee nonb3oBaHne KpeanTHbIM NMMUTOM, KOTOPbIA BO30OHOBMsiETCA
B pa3mMepe, NpedyCMOTPEHHOM B HacTosLeM ab3ale, BOCCTaHaBMMBaETCS TOMbKO NMpW ycnoBumu onnatel KnueHTom nmetoLLencs
Yy Hero MpoCPOYEHHON 3aJ0MKEHHOCTU W 3aJ0fMKEHHOCTW Mno ynnaTte wTpadHbIX caHkumin nepen baHkom, B TOM 4ucne
3aJ0MKEHHOCTW, BO3HMKLLEN BCneacTeme TexHu4eckoro osepapadTa.
MpaBo KnueHTta Ha panbHenwee nonb3oBaHve KpeauTHbIM TMMUTOM BO3HMKaeT npu cobniogeHnun ycroBui, npeayCcMOTPEHHbIX
npegblaywmm ab3auem, B cnyyae, ecnu pasvep KpegmutHoro numuTa no [loroBopy 06 yCTaHOBMNEHWM KPeQUTHOrO NIMMMTA CBbILLE
0.00 py6nef.
B Tapudax/MHamBuayanbHbIX YCNOBUAX KPeAMTOBaHWUA MOXeT OblTb MNpedycMOTpeHa BO3MOXHOCTb OTCPOYKM onnaThl
MWHUManbHOIO EeXeMeCSYHOro nnaTexa Ha cpok Ao 3 (Tpex) mecsueB C coxpaHeHueM npasa KnueHTa Ha nonb3oBaHue
KpeantHbIM nuMuToM. BO3MOXHOCTL OTCPOYKM NpeaocTaBnseTcs KnueHTy npu HanuyimMm ogHoro us cregyowmx ob6cToaTensCeTs:
ONUTENbHOE HaxoXAeHue B KOMaHOUPOBKe, 3a rpaHuuen PO, B oTnycke; B cnydae BpeMeHHON HeTpyaocnocobHoctTn KnueHTa,
aTaKkke NO WHLIM MpUYMHaM, KOTOpble MPenATcTBOBanM KnueHTy CBOEBPEMEHHO MPOM3BECTW Onnaty MWHUMAanbHOro (bix)
exemecsayHoro (bix) nnatexa (en). MNpu atom baHk npegoctaBnseT KnveHTy npaBo caMOCTOATENbHO MPUHMMaTh pelleHne ob
MCMOMNb30BaHMM UM OTCPOYKM MPU HanNUuuM ykasaHHbIX obcTosTenbcTB. B cnyvae ecnv B nocnegHuii feHb TpeTbero mecsua
npegocTaBneHns oTcpoykn KnmeHT He npousBOoAWUT onnaTy CyMMbl MUHUMATMbHBIX €XKEeMEeCSAYHbIX NnaTexen, HaYUCMNeHHbIX 3a
nepvog OTCPOYKM, TO Takasi CyMMa CYMTAETCsl MPOCPOYHEHHO.
KnveHTy no pelueHuio ynonHOMOYeHHoro opraHa baHka MoxeT ObiTb npegocTaBrneHa OTCPoYKa OMfaThl MUHUMAarbHOIO
exemecsyHoro nnartexa, npu atom KpeauTHbin nNuMuT BaHKoM ymeHbLUaeTcs W CTaHOBUTCA PaBHOW pasmepy Tekyliewn
3agomkeHHocTn no Kapte. Cpok npeaocTaBreHns yka3aHHON OTCPOYKM OnpeaenseTcs peleHmem ynosIHOMOYEHHOrO opraHa.
BaHk no pelueHnto ynonHOMOYEHHOrO opraHa Bnpase ycTaHoBUTb kK CyeTy KapTbl KnueHta PacxogHbin nUMnUT npy ycrnosuu, 4To
KnueHT He nonb3oBanca KpeauTHbiM nuMnTom He meHee 3 (Tpex) mecsaueB noapsad. VHble ycrnoBus yctaHoBneHus k Cyety
KapTbl KnneHta PacxogHoro numuta onpeaensioTcs peLueHMem ynorHOMOYEHHOro opraHa bawka.
Pa3smep PacxogHoro numuTa He MOXeT npeBbiaTte pasmep KpeamTHoro numuTa, yctaHoBneHHoro k CyeTy KapTel KnueHTa.
Pasmep yctaHoBneHHoro PacxogHoro numuta gosogutcst baHkom go KnueHta nocpeactBoM cmc-mHdopMupoBaHus/e-mail —
NHOPMMPOBAHMS /MU NMCbMEHHOTO YBEAOMIIEHMS.
Ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnneHT Bnpase B noboe BpeMsi Bocnonb3oBaTbest KpeanTHbIM
nMMUTOM npun ycroBun obpalueHns B KoHTakT-ueHTp baHka wnn Hanpaenexus B agpec banka CMC nopy4veHus c ykasaHuem
Xernaemoro pa3vepa PacxogHoro numuta, Ho He 6onee pasmepa KpegutHoro numura.
BaHk BnpaBe He yBenuuuBaTb pa3vep PacxogHoro numuTa OO XKenaemoro pasmepa PacxogHoro nvmuTa, npu Hammyuu
HeraTMBHOW MHopmaLumn o KnuenTe.
BaHk Takke BnpaBe He yBenuunBaTtb pa3mep PacxogHoro numuTa [o xernaemoro pasmepa PacxogHoro nMMmuTa Ha OCHOBaHUSX,
npeaycMoTpeHHbIX M.3.6 HacTosAwmx OBWwux ycnosmn yctaHoBneHuss KpeamTHoro nuMuta B paMkax npegocTaBiieHns KpeauTta
«KapTa ¢ kpeguTHbIM NUMUTOM «[Ins YneHoB NPOCO30BY.
Ecnn pasmep xenaemoro PacxogHoro numuTa npeBblliaeT pas3vep JlumuTta 3af0imKeHHOCTW, OnpedernieHHbIn Ha MOMEHT
yctaHoBneHus baHkom PacxogHoro numwuta, To baHk ycTaHaBnuBaeT PacxogHbii nuMWT, paBHbin KpeauTHOMy numuTy,
onpeaeneHHoMy Ha MOMEHT ycTaHoBneHus baHkom PacxogHoro numuta k Cuety KapTbl KnueHTa.
B cnyyae sapepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWE NPOCPOYEHHONM K BO3BpaTy cymmon KpeauTta B3umaeTcd no
CTaBKe, yKkasaHHOW B M. 4.2 OBLwux ycnoBuii yCTaHOBMNEHNSI KPEOAUTHOIO NMMUTA C UCMONb30BaHNEM DaHKOBCKMX KapT;
CesasaHHaa c Kpeautamy 3agorkeHHoOCTb KnneHTa norawaeTtcs nocne noraweHuss Apyron  3agormkeHHocTn  KnumeHTa
B cooTBeTCTBUM ¢ [loroBopoM 06 yCTaHOBMEHWW KpeaWTHOro NuMWTa, B NOCHefoBaTeNbHOCTW,  COOTBETCTBYIOLLEN
nocrnepoBaTtefnibHOCTH, B koTopon KpeauTtbl 6binu npegoctaBneHsl KnueHTy, a Takke ¢ cobniogeHnemM criegytoLen o4epeaHoCTu:

e nepBas oyepedb — NPOCPOYEHHBbIE NPOLEHTHI 3a Nonb3oBaHne Kpegntamu;

e BTOpas o4yepenb — MPOCPOYEHHbIN OCHOBHOW Aonr no Kpeautam;

e TpeTbsl oyepedb — LWTpadHas HeycToWKka 3a HapylleHWe cpoka Bo3BpaTa nnartexein no [oroBopy o6 ycTaHOBReHWM

KpeamTHOro NMMnTa;
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e yeTBepTas ouepedb — MPOLIEHTHI 3a Nonb3oBaHue Kpegutamu;
nsTas oyepenb — OCHOBHOM gonr no Kpeautawm;
lwectas ouvepedb — WHble nNnatexu, nNpeaycMOTPEHHblE 3akoHodaTenbcTBoM Poccuiickon  depepauum o
notpebuTtenbckom kpeauTe (3anme) unu [JoroBopom 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMTa Unn Tapudamm.
Cymma gns noraweHuss npoCpOYEHHON 3ad0MmKeHHOCTN no [JoroBopy 06 yCTaHOBMEHWM KPEAMTHOrO NMMMTa paccuuTbiBaeTCA
cnepytowmm obpasom:
S= Min + Pros+LU
roe: S— cymma nnatexa [Ans noraweHns MnpoCPOYEHHON 3afd0MKEHHOCTM U WTpadHOM HeycTtonkn no [orosopy 06
YCTaHOBNEHUN KPEAWUTHOro NMMUTA;
Pros — MnaTa 3a nonb3oBaHMe NPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOrO Aomnra yBenuyeHHasa Ha 20 (aBaguaTtb) NpoOLEHTOB

roaoBblX Ha AaTty norawleHusa KnueHtom npocpoquHon 3a0JIKeHHOCTN, a B Clny4ae, ecnn ucnosrnHeHue obs3aTenbCTB
obGecneymBaeTcst [JoroBopom 3anora HeABWXMMOrO MMYLLECTBA, TO yBENIMYEHHAs Ha pa3mep kntoyeBow ctaBku banka Poccuy,
JencTeyowen Ha AeHb 3aknodeHus [Joroeopa;

Ll — wrpadHasa HeycTolKa 3a HapyLleHe cpoka Bo3Bparta nnatexen no Kpeguty;

Min — MUHMManbHbBIN eXEeMECAYHbIN NNaTex.

Mpu Hauucnenun npoueHToB Ha cymmy Kpeguta penctsyeT JlbroTHeln nepuod — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeantom (ecnu npeagycmoTtpeHo Tapudamu/Tporpammont kpeautoBaHus/MHouBuAyanbHbIMW  YCNOBUSIMU  KpEOAUTOBAHKWS),
KOTOpbI HayMHaeTcs co AHA npegocTaBneHus KpeouTa v 3akaHumBaeTcs B AeHb norawexus Kpeguta B nonHom obbeme
B TeueHue JlbrotHoro nepuopaa, Nnbo B AeHb OkOHYaHUs JlbroTHoro nepuoga. AnutensHocTb JIbroTHOro nepuoa onpeaensieTcs
c paTel Havana PacuyeTHoro nepuoga v gencteyeT Ao 2 (OByXx) mecsAueB. JIbroTHbIN nepvon AEWCTBYET MpU Kaxaom cryyae
npepoctaeneHns KpeguTa, npu ycrioBMW, YTO HA MOMEHT Hadvana J1broTHoro nepvoga 3afofKeHHOCTb MO OCHOBHOMY AOMry
oTcyTCcTBOBana (T.e. nocrne MofHOro noraweHus 3adormkeHHocTM no [loroBopy 06 YCTaHOBMEHWWM KPeOUTHOro nuMuTa unu
OTCYTCTBMM TakoBOW C AaTtbl nonyyeHus BaHnkom nognucaHHbix KnueHtom WHAmBuAyanbHbIX ycnoBuin kKpeautoBaHus). [Mpu
noraweHun 3agormkeHHoctn no Kpeguty B nonHoMm obbeme B TeveHue JlbroTHoro nepuopa, MpoueHTbl 3a MOMnb3oBaHWe
KpeanTtom KnueHTom He ynnadvBatotcs. Npu HenoraweHum 3agomKeHHOCT Mo OCHOBHOMY [ONTY B NOMHOM o6beme B TeveHne
JlbroTHoro nepuoga, nNpoueHTbl 3a Monb3oBaHWe KpeouTtoM HauMChAKTCH, HadvHasi CO  [HSA, Crefywlwero 3a [HEM
npepoctaeneHnss  Kpegurta, v ynnaymBaiwoTcs B NOpsSAKE W B CPOKW,  YCTAHOBMEHHble  HacToswyMm  [JoroBopom
[Tapucdamu/VIHaMBmayansHbIMU YCIOBUSAMY KPeaUTOBaHWSA, B pa3aMepe NpOLEHTOB 3a Nonb3oBaHne Kpeautamu, OeWCTBYOLLEM
Ha faTy ero Bo3BpaTa B COOTBETCTBUM ViHAUBMAYanbHbIMU YCIIOBUSMU KPEAUTOBAHMS.

3. BaHk Bnpase:

3.1. HayaTb obGecneyeHne pacyetoB no Onepauusam 3a CHET OEHEeXHbIX CpeacTB, npegocTaBnsieMbix KnueHTy B kayecTBe
Kpegutos, He no3gHee 5 (nATu) paboumx gHer ¢ gatbl nonyyeHus BaHkom nognucaHHbix KnneHtom NHOuBMAYyanbHbIX YCNOBUNA
KpeauToBaHus.

3.2. U3MeHATb JIMMUT 3a00MKEeHHOCTU W/MNW NPOAOIMKUTENBHOCTL Mepvoda BpeEMEHW, B TedeHue KoToporo KnveHTy moryT
npepoctaBnaTeca Kpeautbl, n/unu cpok aencteusa [oroBopa o6 yCTaHOBMEHWM KPEOMTHOrO NMMMUTa W/MNW CPOKU BO3BpaTta
KpeauToB n/vnu pa3amep npoueHTOB 3a nonb3oBaHve Kpegmtamu (B T.4. NPOLEHTOB 3a NOMb30BaHWe NPOCPOYEHHBIMU K BO3BpaTy
cymm KpeauToB) n/mnu cpoku mx ynnatbl W/vnv ovepedHoCTb noraweHuns 3agomkeHHocTn Knuenta (npu atom KnveHT nocne
nonyyYeHnss COOTBETCTBYIOLLEro yBeAoMNeHus u/unu cooblieHns, obpatuBliMCb B KOHTAKT-LEHTP, MOXEeT y3HaTb HOBOE
3HayeHne nonHow ctommocT KpeamTtos no [loroBopy 06 yCTaHOBNEHUW KPEAMTHOrO NUMWUTA, a Takke U3MEHEHHble YCroBWS
[orosopa 06 yctaHoBneHun kpegutHoro numuta. C namMeHeHHbIMu ycnosusamMmn [lorosopa 06 yCTaHOBNEHUW KPEAUTHOro NumunTa
KnueHT Takke MoXeT 03HaKOMUTbCA NOCPeacTBOM MHTepHeT-6aHK (Mpy Hann4ynmM TEXHNYECKON BO3MOXHOCTU)) NpY 3TOM:

e  yMeHblueHve KpeauTHOro numuta w/unv npoAaomkUTENbHOCTM Nepuoga BpeMeHU, B TedeHue kotoporo KnueHty moryt
npepoctaenaTeca Kpeantsl, n/unu cpokoB Bo3Bpata KpeoutoB w/wnm CPOKOB ynnaTtbl NMPOLEHTOB 3a MONb30BaHue
Kpeantammn (B T.4. 32 MOnb3oBaHWE MPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpeaWTHbIX pecypcoB (B T.4. CTaBku pedmHaHcupoBaHus baHka Poccun) wnu no gpyrum npuymHam,
YNOMSIHYTblE U3MEHEHUsI CYMTAIOTCA BCTYNUBLLUMMU B CUMY CO OHS HanpaBneHust baHkom KnuneHTy cooTtBeTcTBytOLLETO
NMUCbMEHHOTO YBEAOMIEHUS (3aKasHbIM MUCbMOM C YBELOMIIEHMEM O ero Bpy4YeHun KnueHTy) unu coobuieHus
nocpeactsom CMC nHgpopmuporaHus/E-mail - tHbopMupoBaHus,

e yMeHblleHWe CpokoB Bo3BpaTa KpeaoutoB w/unu CcpokoB ynnaTel NPOLEHTOB 3a nonb3oBaHue Kpegutamu
pacnpoctpaHsieTca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHusi B CUIYy COOTBETCTBYHLLETO
U3MeHeHus, a apyrme usMeHeHus — Ha Kpegwutbl, npegoctaBneHHble KnueHTy kak nocne BCTYMMAEHUS B cuny
COOTBETCTBYIOLLENO N3MEHEHWNS, TakK U O 3TON0 MOMEHTA;

e yBenuuyeHne KpeguTHoOro numuTa, ecnvM WHOe He npedycmoTpeHo [lporpammoit kpeauToBaHnus NGO peLleHueM
YnonHomoyeHHoro opraHa baHka, npoussogutcs npu cobnogeHun criegyrowmx ycrnosui: 1) yBenuveHne KpeguTtHoro
nuMmuTa npomsBoauTcs He OGonee 4yem po pasmepa KpeguTHoro nvMuTa, nepBoOHaYanbHO yKa3aHHOrO B
NHavBuayanbHbIX YCroOBUSX KpeauToBaHua unu ao pasmepa OpobpeHHoro KpeguTHoro numuTa (Mpu ero ykasaHuu B
MHovBmnayanbHbIX YCIOBUSX KPEAUTOBAHMWSA); 2) Haanexallee ucnonHeHve KnveHtom ceoux obasatenscts no [Jorosopy
06 yCTaHOBIEHWUN KPEAMTHOro numuta; 3) OTCYTCTBUE HEraTMBHOW KpeauTHon wuctopum Knuenta; 4) npuemnembiv
YPOBEHb [OMroBOW Harpyskym Ha KnveHTe v gonycTMMbii B pamMKkax KpeawWTHOW nonutuka baHka oueHke ypoBHSA
KpeanTHoro pucka. CobniogeHne ykasaHHbIX YCIOBWUWA He BreyeT HeobOXooMMOCTb MOAMUCAHWS LOMNOMHUTENbHbIX
cornaweHun k [oroBopy 06 ycTaHOBneHun kpeauTHoro numuta. MNpu atom BaHk He npuHMMaeT Ha cebsi YCNOBHbIX
00653aTenNbCTB Ha YBENMYEHNE KPEQUTHOrO NUMNUTA U BNPaBe He YBENWYMBATL KPEAUTHbIA MMMUT, B TOM YKCEe OTkasaTb
3aemwmky B ero ysenudeHun. MNpu nameHeHnm kpeamTHoro numuta baHk yBegomnsieT KnveHTa o COOTBETCTBYHOLLMX
M3MEHEHUSIX NMyTEM HanpaBreHWUs1 NocrnegHeMy COOTBETCTBYHOLLIENO MUCbMEHHOIO yBEOOMIEHWUsI (3aKa3HbIM MUCbMOM
C yBeOMINEHNEM O ero BpydeHun KnuveHty) wnm coobuwenns nocpeacteBom CMC wuHdbopmupoBanus/E-mail —
MHOPMUPOBAHWS;

e  yBenM4YeHune NpoAoMMKMTENbHOCTU Nepuoaa BpeMEHU, B TeYeHNe KOToporo KnueHTy mMoryT npenoctaBnstbest KpeauThl,
u/vnu cpoka gevicteusa [loroBopa 06 yCTaHOBNEHUN KPeOUTHOrO NUMUTa U/UNM NpoasnieHns cpokoB Bo3BpaTta Kpeantos
Ha TOT €& CPOK, ECINN MHOE He NpeAycMOoTpeHo NporpaMmon kpeauToBaHusa Nbo pelleHnemM YnorHOMOYEHHOTO opraHa
BaHka, nNpov3BOAMTCA MpU YCNOBMM Hagnexailero ucnornHeHus KnveHTom cBoumx obsasatensctB no [orosopy o6
YCT@HOBINEHUN KPEAUTHOTO NUMWUTa W/MNM U3MEHEHWs CPOKOB YmnnaTbl NPOLEHTOB 3a nonb3oBaHve Kpeguntamu
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B CTOPOHY YyBenu4yeHus Mo peleHnto baHka, o uyem bBaHk coobwaet KnueHTy nytem HanpaBneHus nocnegHemy
COOTBETCTBYIOLLErO NMMCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbMOM C yBeJOMIMEHNEM O ero BpyyeHun KnuneHty) unm
coobuweHusa nocpeactsom CMC nHdopmmnpoBaHms/E-mail — nHpopMrpoBaHus;

e  yMeHblUeHVe pa3mepa MNpOoLEHTOB 3a nonb3oBaHne Kpeautamu (B T.4. NPOLEHTOB 3a MOMb30BaHWE MPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unu npekpallieHue HauvucreHus MpoLEeHTOB 3a nonb3oBaHve KpeguTtamu (ynomsHyTbie
U3MEHEHUS CUMTAKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLErO pelueHusl, npn aToMm baHk
yBegomnser KnveHTa O TakoM peleHWM MyTeM HarpaBlieHus MNocnegHemMy COOTBETCTBYIOLLErO MUCbMEHHOMO
yBegomMnenusi, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHOPMMPOBaHUSA, MNU MyTeM pasmeLLeHus
ykasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

3.2.1. n3MeHsTb pasmep MNpoOLEHTOB 3a nonb3oBaHve Kpeautamu B npefenax NponopLyoHanbsHOro U3MEHEHWs CTOMMOCTU
KpeauTHbIX pecypcoB (B T.4. YBENMYEHUE KIHOYEBOW CTaBKM W/MNU CTaBkM pedUHAHCMPOBAHUA W/MNN yBenuueHue cpegHemn
MakCMManbHOW NPOLEHTHON CTaBku NO BkNagam B pybnsx), o yem baHk coobwaet KnveHTy nyteM HanpasneHus nocnegHemy
CMC-coobweHus/e-mail- coobLieHns/nMcbMeHHOro yBefomneHnsa (Npyu 3Tom KnueHT nocne nomnyyYeHusi COOTBETCTBYIOLLEro
yBeaoMneHunst n/unun coobuieHus, obpatmBwincb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nornHow ctommoctu Kpegutos
no [doroBopy 06 yCcTaHOBMNEHUW KPEOUTHOrO NMMMUTA, @ Takke M3MeHeHHble ycrioBus [JoroBopa 06 yCTaHOBMEHWW KPEAWUTHOrO
numuTa. C M3MeHEeHHbIMK ycrnoBuaMmK [loroBopa o6 ycTaHOBMNEHUW KpeauTHOro numuta KnueHT Takke MOXeT O03HaKOMUTbCS
nocpeAcTBoMm WMHTepHeT-6aHK (MpY HanMMuYMM TEXHUYECKOW BO3MOXHOCTM)). YNOMSAHYTbIE U3MEHEHUS CYMTAITCA BCTYNUBLLMMU
B CUIY CO AHSA HanpaeneHuns baHkom KnneHTy cooTBETCTBYIOLLErO yBEOOMIEHUS.

3.2.2. U3MeHSATb pasMep MUHUMANbHOIO EXeMeCs4YHOro nnarexa, HpopMaums 0 KOTOpoM AOBOAMTCA A0 KnueHTa nocpeacTsom
cMc-uHopMmpoBanus/E-mail-uHpopmnpoBaHne  w/mnn nUCbMeHHOro yesegomneHus. [lpu  3ToMm, yBenuyMBaTb pasmep
MUHMMAaInbHOrO eXeMecsyHoro nnaTtexa baHk BnpaBe TONMbKO B Criyyae, ecnv paHee pa3mep MUHMMAIbHOMO eXEeMEeCAYHOro
nnartexa G6yaeT He Bbille pa3mepa, yka3aHHOro B IHaMBuayarnbHbIX YCNOBUAX KpEAUTOBAHMS.

3.3. pactoprHyTb [oroBop 06 yCTaHOBNEHUW KpeaWTHOro mnuMMuTa B OOHOCTOPOHHEM Mopsiake 6e3 [4ononHWUTENbHOro
cornacoBaHus ¢ KnueHTom, npyv 04HOBPEMEHHOM HanNMynM CregyLwmnx yCroBui:

- MO OKOH4YaHuIo cpoka aencteua Kaptel KnueHT B TeveHne 12 (gBeHaguaTb) MecsaueB He obpawaetca B baHk ¢ 3asBneHnem Ha
nepesbinyck KapThbl;

- OTCyTCTBME 3afdormkeHHocTM no [oroBopy 06 yCTaHOBMEHWM KpeauTHOro nvMuTa, BKMoYas obasatenbcTBa no onnaTe
wtpados/HeycTOeK/NNar;

- NIMMUT 3a80mKeHHoCcTH no [loroBopy 06 ycTaHoBneHun kpeamTHoro numuta paseH 0,00 pybnen.

HoroBop 06 yCTaHOBNEHUN KPEAWTHOINO NUMWUTA CHMTAETCH PacTOPrHyTbIM CO [HSA, Criefylollero 3a AHem oTnpaBku baHkom
KnueHTy coOOTBETCTBYHOLLENO NMCbMEHHOTO YBEAOMIIEHUS (3aKa3HOro NUCbMa C yBeAoMIeHem o BpydeHun Knventy n/unn CMC
coobueHnsa n/unn E-mail ysegomnenus).

3.4. npoanaTb NPOAOIKUTENBLHOCTE NEpUoAa BpEMEHM, B Te4eHne KoToporo KnmeHTy MoryT npegocTtaBnstecs KpeauTel, Ha Cpok
He 6onee 1 (ogHoro) roga.

[Mpun ykazaHHOM NPOANEHWN YCMOBUSA, Ha KOTOPbIX NPeaocTaBnAnucb KpeauTobl, He UBMEHSIIOTCS, B CBA3U C YeM, YBeAOMITEHNE O
NpOANEHNN NPOAOIMKUTENBHOCTM Nepnofa BpEMeEHN, B TedeHne koToporo KnueHTy moryT npegoctaBnatbes Kpeawtol, KnneHTty
He Hanpasnsaetcsa [poaonmknTenbHOCTL Nepuoda BpeMeHu, B TeyeHne koToporo KnueHTy moryT npepocTtaBnatbes KpeawTsl,
CUYNTaETCA NPOLMEHHOW CO OHS, CrieaytoLlero 3a QHEM, SIBMSIOWUMCS NOCnegHM OHEM Nepuoaa BPEMEHU, B TEHYEHNE KOTOPOro
KnueHTy mMoryT npegoctaBnatbes KpeaunTol.

Mpu Hanuuun HeraTuBHOM MHMOPMaumM o KnneHte unm B cny4vae, ecrnv COOTBETCTBYHOLLEE PELLEHME MPUHATO YNONHOMOYEHHbIM
opraHom bBaHka w/unu B criyyasx, ycTaHOBMEHHbIX NMyHkTomM 3.6 O6wwux ycnoeui yctaHoBnewuss KpegwutHoro numuTta C
ucnonb3oBaHnemM 6aHKOBCKUX KapT, NPOAMEHVWe MPOAOIMKUTENBHOCTM Nepuofa BpPeMeHW, B TedeHne koToporo Knuenty moryT
npepoctaenaTeca KpeauTbl, NMpOU3BOAMTCA Ha YCMOBMAX NPOrpaMMbl KpeaWTOBaHWs, OEWCTBYIOLWEN Ha MOMEHT Takoro
npoaneHus.

B cnyvasix, ykasaHHbIx B a63.3 HacTodwero nyHkTa, baHk HanpaBnseT cooTBeTCcTBYOWEE yBeaomneHme KnueHTy, nocpeacTsom
CMC coobueHus/e-mail-coobLieHus//nncbMeHHOro yBeaomrnenusi, He nosgHee 30 (TpuguaTtu) KanenaapHblX AHEW 4O MOMEHTa
OKOHYaHMsA neproaa BpeMeHu, B TeueHme kotoporo KnueHty moryT npegoctaBnsatbcs Kpeautbi.

Mocne nony4eHns ykasaHHOro yBeaoMneHust u/mnm coobuuenns, KnneHt gomkeH obpaTtutbes B ntoboe OtaeneHne baHka fo AoHA
OKOHYaHWs nepuofa BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctaBnsatbest Kpeantsl, Anst nognucaHus 3asiBneHnst Ha
M3MEHEeHWe YCNoBUW KPEeAMTOBaHUS W KOMMnekcHoe 6GaHkoBckoe obcnyxumBaHue. [locne nognvcaHuws [aHHOro 3asiBreHus
KnueHTy npopnsietca nepuop BpemeHW, B TeyeHue koToporo KnmeHTy moryT npepoctaBnatbea KpeauTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnun KnneHT He o6paTunnca B baHk 40 AHA OKOHYaHUSA nepuoa BpeMeEHU, B TeHeHne KoToporo KnueHTty mMoryT npeaocTaBnsaTbes
KpeauTbl, Ana nognucaHuns 3asiBNeHUs Ha M3MEHEHME YCIOBUI KpeauToBaHUS U KOMMnekcHoe 6aHkoBckoe obcnyxuBaHue, TO
nepuos BpemMeHu, B TedeHue kotoporo KnmeHTty moryT npegoctasnsiteca Kpeantsl, BaHkom He npoansieTcs.

B cnyuae, ecnn y KnuneHta OKOHYMNCA CpPOK MPOOOIMKMTENbLHOCTU Mepuofda BpPeEMEHW, B TedeHne koToporo Knuenty moryt
npepoctaBnaTeca Kpeantbl u He 6bin npoaneH baHkom Ha ycnoBusix, NpeayCMOTPEHHbIX HACTOSALUMM MYyHKTOM, MO PEeLUeHuto
YnonHomoyeHHoOro opraHa baHKk BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHM, B TEYEHME KOTOPOro
KnuenTty moryt npepoctaenatscs Kpegwtbl, Ha cpok He Gomee 1 (ogHoro) roga. bawk coobwaet KnueHTy o npopneHvmn
NpOAOIMKMUTENBHOCTU Neproaa BPEMEHW, B TedeHne KoToporo KnmeHTy moryT npegoctaBnsateca Kpeautbl, myTem HanpasreHus
nocnegHemy CMC-coobuweHus/e-mail- coobweHus/nncbMeHHoro ysegomnernmsa (npu atom  KnmeHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIEHUS U/unu coobLueHns, obpaTuBlLnCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOrHon
ctoumoctn KpegmtoB no [oroBopy 06 YCTaHOBMEHUWM KpeOWTHOrO NUMUTE, a Takke M3MeHeHHble ycrnoBusi [JoroBopa 06
YCTaHOBMNEHUN KPEOAUTHOIO NIUMUTA, TaKKe C U3MEHEHHbIMU ycrnoBusamMu [loroBopa 06 ycTaHOBNEHUN KpeanuTHoro numuta Knuent
MOXeT 03HaKOMUTBLCA NocpeacTBOM VHTepHeT-6aHK (Npy HanUuumM TEXHUYECKON BO3MOXHOCTU)). MMpoaomKkmMTenbHOCTL nepruoaa
BpeMeHM, B TeyeHue kotoporo KnvmeHTy mMoryT npepocTaBnsitecs KpeauTbl, cUMTaeTcsi yCTaHOBMEHHOW CO OHS HanpaBlieHusi
BaHkom KnueHTy cooTBETCTBYIOLLEIO YBEAOMMAEHUS U/UNK COOBLLIEHUS.

3.5. n3meHATb ycTaHoBreHHble baHkom Tapudbl B nopsiake, npegycMoTpeHHoM [JoroBopom;

3.6. oTka3aTtbCcsa OT npefocTaBneHus KpeantoB NOMHOCTLIO UMW YaCTUYHO W/MnK B MMCbMEHHOW dopme noTpeboBaTb 4OCPOYHOIO
noralleHns CBsiI3aHHOW C npegocTasneHvem KpeauTtos 3agomkeHHocT KnunenTta, n/wnm pactopriyTe [JoroBop 06 ycTaHOBneHuu
KpeauTHOro NuMmuTa B Nopsiake, yCTaHOBNEHHOM 3akoHodaTtensctsom PO, B cnyyasx:

a) Hanmuus 06CTOATENbCTB, OYEBMOHO CBUAETENbLCTBYOLMX O TOM, 4YTO npepocTaBneHHole KnveHnty Kpegutel He Oyayt
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BO3BpAaLLeHbl B CPOK, K AaHHbIM 0BCTOATENbCTBaM, B TOM YMCIE OTHOCATCS:

- MHdOpMaUUs Unu JOKYMEeHTbI, noAanexaiume npeacrasneHnio KnueHtom BaHKy B COOTBETCTBMM Unu B CBS3N € [loroBopom 06
YCTaHOBMNEHUN KPeaWTHOro numuTa, npefactasneHbl KNMeHTOM HecBOEBPEMEHHO, B HEenonHoM obbeme, WM ecnu Takas
NHOPMaLWa N JOKYMEHTbI UMK MX YacTb OKa3anncb HeAOCTOBEPHBIMU;

- B (PbMHAHCOBOM COCTOSIHMKM KnnmeHTa npou3oLnu usmMeHeHusi, KoTopble No oueHke BaHka MoryT noBnusATb Ha CNOCOGHOCTb
BbINOMNHUTL 0b6s3aTenscTBa No JoroBopy 06 yCTaHOBMEHWM KPeAUTHOro numuTa (B T.4. ecnn B nepuogd Aevicteusi foroBopa 06
YCTaHOBNEHUN KPEOAUTHOIo NUMUTA: Nony4eH/-Hbl KnMeHToOM HOBble KpeauTbl/3ariMbl B ApYrux 6aHkax/opraHu3aumsax, npomsoLusno
yBENMYeHne Konu4yecTBa WXKAOMBEHUEB B cemelHoM cocTtaBe KnueHTa, cyuwecTBoBana/-eT 3adOfMKeHHOCTb nepefn
rOCYyAapCTBEHHbIMW OpraHamu, CylecTBoBano/-eT BO3OYXXOEHHOe WCMOoMHUTENbHOE MPOM3BOACTBA B OTHOWeHWM KnunewTa,
KnveHT BbicTynaet/-un nopyuntenem no obssaTenbctBam TpeTbuxX Nuu, y KnueHTa yMeHbLUMNCHA A0X0A, 3asBfeHHbIN npu
3akno4eHun [lorosopa 06 yCTaHOBMEHUN KPeaAUTHOro NMmMuTa);

- yBenuuyeHue YpoBHA WHMNAuUMnM B Poccuiickon ®edepauum u/vnn yxyalweHne UHaHCOBO-3KOHOMWYECKOW cuTyauun B
Poccuiickon ®epepauum n/mnn nameHeHne CTOMMOCTU KPeAUTHBIX PECYpPCOB (B T.4. YBENMYEHME KINIOYEBON CTaBKW U/MNN CTaBKu
pecrHaHCUpoBaHMa u/unn yBenuyeHne cpeaHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKMagam B pybnsax) u/unu nameHeHune
BarloTHOrO M HanoroBOro 3akoHodaTenbCTBa B nepwop pencrteus [oroBopa o6 ycTaHOBNEHUW KpeaWTHOro nuMmuta w/unm
yBenuyeHne notpebuTenbCcKo KOP3WHbI UMK yBENUYEHWe BENUYMHBI NPOXUTOYHOrO MUHMMYMa Kak B Lenom no P® tak n B
pernoHe, B KOTOPOM NpoxwuBaeT KnuneHrt;

- BO3byaeHune yronoBHOro Aena uunm HacTynieHne yronoBHOW OTBETCTBEHHOCTN KnneHTa;

- Bo3byxadeHve fdena o npuaHaHum KnueHta HegeecnocobHblM nNMBO OrpaHnyYeHHO AeecrnocobHbIM, NMGO BbIHECEHME CyAOM
onpegeneHns o NPUHATAM 3aABMeHNs O NpU3HaHUM KnueHta n/vnu nopyyuTens/-en nnu sanorogatens/-en 6aHKpoToMm;

- HeucnonHeHve/HeHaanexawee wucnonHeHne KnueHtom nwboro uHoro obssatensctBa no [loroBopy 06 ycTaHOBReHUn
KpeauTHoro numuTa n/vnu florosopa;

- 3apepxka ucnonHeHus KnneHtom niobbix ero aeHexHblx 06s3atenscts nepen baHkoM, BO3HMKLWIMX MO N0BbLIM ApYruMm caenkam
U OCHOBAHUAM;

0) 3agepxku ncnonHeHns KnveHTom nobbix ero AeHexHblX obssatenbcTB neped baHkom, npegycMoTpeHHbix [JoroBopom 06
yCTaHOBMNEHUWN KPEAMTHOIo NMMUTA,

B) B MHbIX CryYasx, NpeayCMOTPeHHbIX AeNCTBYIOWMM 3akoHodaTenscTBoM Poccuiickon ®egepauuu.

[oroBop 06 yCTaHOBMEHWN KPEAMTHOrO fNMMUTa CYMTAETCs PacTOpPrHyTbIM CO AHS, Criedylowero 3a AHem oTnpasku baHkom
KnneHTy cooTBeTCTBYIOLLEro MMCbMEHHOrO YBEAOMIIEHMS (3aKa3HOro NcbMa ¢ yBegomneHmem o BpyvyeHun Knmenty n/mnm CMC
coobueHnsa n/mnn E-mail ysegomnenus).

Ecnu B donHaHCOBOM cocTosiHUM KnveHTa npou3oLwwny n3aMeHeHnsi, KoTopble no oueHke baHka mMoryT nmoBnmsATb Ha CNOCOBGHOCTL
BbINONMHUTL obsa3aTensctBa no [loroBopy 06 yCTAaHOBMEHWW KPEAUTHOTO NMMUTa, TO B OTAENbHbIX Cly4Yasx MO PeLUeHMIo
YNONHOMOYEHHOro opraHa baHka nocnegHui BnpaBe oTkasaTbCA OT npegocTasneHnsa KpeauTtoB MOMHOCTBIO UMW YacTUYHO A0
MOMeHTa npegocTaBneHnss B baHk [OokymeHTanbHOro noAatBepxaeHuss goxopga KnweHta, a Takke no TpeboBaHWIO
ynornHomMo4eHHoro opraHa baHka 4o MOMeHT npefocTasneHus obecneyeHns no [Jorosopy 06 yctaHOBNEHUW KpeauTHOro nuMuTa
B BMAE NOpyunTenbCcTBa, 3anora u np.

BaHk yBegomnseT KnueHTa o cBoeM pelueHun OTKasaTbCsi OT npegoctaBfieHns KpeanwToB MOMHOCTBIO WM YaCTUYHO MNyTeMm
HanpaeneHus nocnegHeMy CMC-coobuweHus/e-mail- coobeHns/nncbMeHHOro yBegomrneHns nubo nocpeactsoM KoHTakT-
ueHTpa.

Mpn npepocTtaBneHnn KnueHTOM [OKYMEHTANbLHOro MnOATBEpXAeHMs foxodoB KnveHTa, a Takke no TpeboBaHuo baHka
Heobxoammoro obecneyeHnss no [lorosopy 06 yCTaHOBNEHUW KpPeaWTHOro nNuMWTa B BWAE NOpPyYMTENbCTBa, 3amora v np.
npegocTtasneHne KpeautoB BO30OHOBMSETCA Ha YCNOBWAX NpPOrpaMMbl KpeOWTOBaHWSA, AEWCTBYIOLLEN Ha MOMEHT TaKoro
BO30OHOBMEHMS.

3.7. BbaHk vmMeeT npaBo HanpasBuTb yBeAaomneHue KnueHTy o gocpoyHoMm BocTpeboBaHum Kpegutos. YBepgomnenue baHka
0 gocpoyHoMm BosBpaTe KpeauTos, ynnate NpoOLEHTOB (MHbIX NnaTexewn, npeaycMOTpeHHbIX [oroBopoMm 06 yCTaHOBMEHMK
KpegouTHoro numuTa) Bpyyaetca KnueHTy nmbo HanpaBnseTcs no novte 3akasHbIM NMCbMOM unu Tenerpammoit. KnneHt oba3aH
B TEYEHME CpOKa, ykasaHHOro B TpeboBaHun bBaHka, nMonHOCTblO BepHyTb KpeauTbl, ynnatutb MNpOUEHTbl 3a MoNnb3oBaHue
Kpeantamu (MHble nnatexwu, npegycmMoTpeHHble [loroBopoM 06 yCTaHOBMEHUM KPeaAUTHOro nMumuTa), a Takke CyMMy LUTpadoHON
HEeYyCTOWKY;

3.8. Npu HeBbINONHeHUN KnneHTom 06513aHHOCTEN, NpeycMOTpeHHbIX M.3.7. OBLUMX YCNIOBWI YyCTaHOBNEHUSI KPEAMTHOIO NMmMuTa
C Ucnosnb3oBaHMeM 6aHKOBCKMX KapT, KpeanTbl cHMTaOTCA NPOCPOYEHHbBIMU;

3.9. NpepocTtaBnaTte KnueHTy nHdopmaumio o cymme JIumnTa 3a40MKEHHOCTY NOCPEACTBOM:

3.9.1. nepecbinku CMC-coobLyeHnii no pacnopsixeHunio KnueHta B cnyyae, koraa KnveHT 3akniounn JoroBop 0 NnpeaocTaBieHnun
ycnyrn « CMC-mHpopmumpoBaHmey;

3.9.2. nepecbinkn E-mail-coobwenni no pacnopsxkeHnio  Knuenta B cnyyae, korga KnuenT 3akmiouun  [Jorosop
0 npegocTasneHnn ycnyr «E-mail -uHdpopmmnpoBaHuey;

3.9.3. no TenecdoHy KoHTakT-ueHTpa, pasmelleHHoM Ha Cante bBaHka.

3.10. B cnyyae HeucnonHeHusi/HeHagnexawlero mucrnonHeHns KnuweHtom obs3aHHOCTM Mo onnaTte nnaTtexen no [orosopy 06
YyCTaHOBMNEHUWN KPeAMTHOro NMMMuTa, yctaHosneHHon Tapudamu/ViHaBuayaneHbIMM yCroBMAMK KpeanToBanns, KnueHt obssaH
ynnatute baHky nnaty B pasmepe, yctaHoBneHHOM baHkom B Tapudax, AeNCTBYIOLLMX HA MOMEHT COBEPLLUEHMSA Takon onnaThbl.
3.11. baHk BnpaBe B Nepuof BCero cpoka AencTeusa [oroBopa o6 ycTtaHOBNEHUW KpeduTHOro numuTa TpebosaTtb oT KnmeHTa
[OKyMeHTarnbHOro NoATBepXXAeHUst 4OX0A0B, HO He valle 1 (ogHoro) pasa B kBapTan.

3.12. B nepwviog cpoka gericteusa [loroBopa 06 yCTaHOBNEHUU KpeanTHoro numuta baHk BnpaBe 06s3ath KnneHTa npegoctaBuTb
obecneveHne No UCNonHeHno oba3aTensCTB NO yKasaHHOMY OOroBoOpy, Npu oTka3e KnueHta oT npegocTtaBneHus obecneyeHus,
BaHk BnNpaBe oTka3aTbCA OT npeaocTaBneHVs KpeamToB MOMHOCTBIO MMM YaCcTUYHO W/MNKn B MMCbMEHHON dopme noTpeboBaTb
[OCPOYHOro MoralleHnsi cBaA3aHHOM ¢ npepoctaBneHnem KpeaoutoB 3agormkeHHocTu KnwveHTa, w/wnu pactoprHyTe [Jorosop 06
yCTaHOBMNEHUW KPEeAMUTHOrO NMMNUTA B Mopsiake, yCTaHOBNEHHOM 3akoHoaaTenscTBoM PO.

4. KnueHT 0653aH:

4.1. B cnyyae ymeHblueHnst KpeguTHOro numnta HedameanutenbHOro CHU3NTL CBOK 3a40MKEHHOCTb No Bo3spaTty KpeamTos go
CYMMbI, He NpeBbILLatoLwelt HoBoro KpegnTHoro nuMuTa;

4.2. B cnyyae HapyweHus KnmeHTom cpoka Bo3Bparta nnatexewn no KpegmTtam, npegycMoTpeHHbIx B [loroBope 06 yCcTaHOBMEHWM
kpegutHoro nwumwuta/Tapudpax /MNHOMBMAayanbHbIX YCNOBUSX KpeauToBaHWS ynnadvBaTb baHky nnmaTy 3a nonb3oBaHve
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NMPOCPOYEHHON K BO3BpaTy CyMMOM OCHOBHOrO Jorira B pasMepe, paBHOM CTaBKe MPOLIEHTOB 3a nomnb3oBaHue Kpegutamu,

ycTaHoBneHHo B [oroBope 06 ycTaHOBNEHWW KpeauTHoro numuta/Tapudax/VHamBuayanbHbIX YCMOBUSAX KpeauToBaHWUs

(npepocTtaBneHHoV Ha npoBefeHne 6e3HanuyHbix Onepauuin onnaTbl TOBapoOB, YCryr) yeBenuyeHHouW Ha 20 (oBaguatb)

NMPOLEHTOB roOOBbIX, @ B Crydae, €cnu MucrnonHeHve obsasatenbcTtB obecneuvmBaetcs [JOroBopom 3anora HeaBMKUMOro

uMmyLlecTBa, TO yBenM4YeHHOW Ha pa3Mep KntoyeBor ctaBku baHka Poccuu, gericteytowen Ha AeHb 3aknioveHus [loroeopa.

4.3. no TpeboBaHuio BaHka cooblaTh nocnegHeMy CBeAeHWs, NpefocTaBnsATb baHKy AOKyMEHTbI, a Takke cOBepLuaTb WHble

nencraus, Heobxoaumble Anst ocyuiecTeneHus baHkom oLeHKM, NPOBEPOK U KOHTPONSA nnaTtexecnocobHocTu KnneHTa;

4.4. B Te4yeHue 7 (cemun) pabounx aHen nHdopmmposaTtb baHk 06 M3MeHeHUN KOHTaKTHON nHdopMauum, 06 nameHeHun cnocoba

cBA3u baHka ¢ HUM nocpeacTBOM HanpaBneHus B baHk NMCbMEHHOro yBeAOMMEHNS.

4.5. nucbMeHHOo yBeoMuTb BaHk 0 BO3HMKHOBEHUW/NpeabaBneHnn TpeboBaHusa K KnueHTty n/vwnu npegbssnennn Kk Knuenty mncka

06 ynnarte AeHexHon cyMMbl unm 06 nctpeboBaHum nmyLlecTsa, o6LWmMIn pasmep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00

(cTo ThICAY) pybnen, nnM WHYK MEeHbLUY CYMMy, KOTOpasi CTaBUT Mo yrpo3y BbIMONHeHWe ob6sasatenscTtB no Jorosopy o6

YCTaHOBNEHUN KPEAUTHOro nuMuTa Wunu npegbsBrieHun 3asBneHus B CyA O npu3HaHun KnueHTa HecoCTosATeNbHbIM

(6aHKpOTOM) B YCTAHOBMEHHOM AEWNCTBYIOLLMM 3aKOHOAATENbCTBOM nopsake He nosgHee 5 (NATU) KaneHAapHbIX AHEeN C MOMEHTa

HaCTyNMneHns yKazaHHOro/-biX coOObITUSA/-WIA.

4.6. nucbMeHHo yBegoMnaTb baHk 0 npeabaBneHun k KnueHty aeHexHoro TpeboBaHms/coBOKYNHOCTU TpeboBaHMA, BO3HUKLLIMX

U3 HeJOroBopHbIX 06A3aTenbCTB (B T.4. Hanoru n cbopel, WTpadbl U NHbIE OEHEXHble 0b6A3aTenbCTBa NyGNMYHOro xapakrepa)

nocnegHero, Ha o6Ly0 cymmy paBHyto unu npesbiwatowyto 100 000,00 (cTo Thicay) pybren He no3gHee 5 (NATK) KaneHgapHbIX

[OHEN C MOMEHTa HaCTyMNMEHUS yKasaHHOro/-bIX COObITUS/-UIA.

4.7. 6e3 npeaBapuTENbLHOIO MUCbMEHHOTO cornacusi baHka He coBepluaTb CAENKW UMM HECKONbKO CAENOK, Mo KOTOpPbIM Y

KnueHTa BO3HMKalOT [OeHexHble o00sA3aTenbcTBa, KOTOpble MOryT MOBMeYb BO3HWKHOBEHME/NMpeabsBieHne [AEeHEXHOro

TpeboBaHUS/COBOKYNHOCTL TpeboBaHMn TpeTbux nuy, K KnneHTy Ha obLyto cymMy paBHyto unu npessbiwatoryto 100 000,00 (cto

Thics4) pybnen.

4.8. ncnonb3oBatb KpeauTbl UCKNIOYUTENBHO MO LEeneBoMy HasHadeHuto cornacHo n.n. 11 n.1.2. WHgmemayansbHbIX ycnosui

KpeauToBaHus;

4.9. He ncnonb3oBaTtb KpeanTbl Ha Lienu, CBA3aHHbIE C:

a) ocyLLeCTBNEHNEM NpeanpUHMMATENbCKON AeATENbHOCTY;
6) ncnonHeHnem cBoux 06513aTeNbCTB, NPEAYCMOTPEHHBLIX [10roBOPOM, a Takke YCNOBUSIMU UHbIX COEMNOK, 3aKMOYEHHbIX C

BaHkom;

B) NpefocTaBneHemM 3aimMoB TPeTbUM nuuam nNubo noralueHne 3aiMMoB/KpeauToB 3a TPETbUX NULL;
r) norawleHMem 3anMoB/KPEANTOB, NMPEAOCTABIEHHbIX TPETBMMU NULIAMY;

) npuobpeTeHne n/vnu noraweHne 3MUCCUOHHbIX LieHHbIX Bymar;

€) OCyLLeCTBMNEHNEM BIIOXKEHUIN B YCTaBHbIE KanuTanu lopuanyeckux nuu;

) MCMOSHeHne 0653aTenbCTB APYrviX 3aeMLLMKOB nepes baHkom.

coomeemcmeyrowuli n.n. 6 — X Hacmosiue2o fMyHKma He fpumMeHsiemcs 8 cryqae, koeda 6 n.n.11 n.1.2. MHAueudyarnbHbIx

ycrosuli KpedumoeaHusi MpsIMO yKka3aHa OaHHasi Uellb).

5. BaHk 06513aH:

5.1. obecneuntb goctyn KnueHty nocpeacTBoM VMHTepHeT-6aHka (Mpu HannynmM TeXHNYECKOW BO3MOXHOCTM), KOHTaKT-LeHTpa, B

OtpeneHun baHka kK cnegywoolwmm cBefeHVsIM: pa3mep Tekyllenh 3agormkeHHocTM KnveHnta no [oroBopy 06 ycTaHOBNEHMM

KpeouTHoro nuMuTa, Aatbl U pasMepbl MPOM3BEAEHHbIX 3a MPEALUEeCTBYIOWMIN MeCAl nnatexen u NpeacTosawero nnarexa

KnueHTa no foroBopy 06 ycTaHOBNEHUn KpeaUTHOro NUMuTa.

6. B pacuyeT nomnHow ctoumoctn KpeamToB BKIOYeHbl BCe, MPEAYCMOTPEHHbIE [JOrOBOPOM U/WUMN CBSA3aHHbIE C €r0 3aKrio4YeHnemM

n/vunu ncnonHeHvem nnartexu KnueHta baHky, paamepbl U CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrntoveHus [orosopa

06 yCTaHOBNEHWUN KPEAMTHOIO NMMMUTA, HO 3a UCKMYeHNeM nnaTtexen KnveHra:

e 00513aHHOCTb OCYLLIECTBIIEHMS KOTOPbIX CrieayeT He 13 ycnosui [JoroBopa, a u3 TpeboBaHuin 3aKOHOAATENBLCTRA;

e o obCcnyXMBaHUIO KpeauTa, KOTopble npedycMoTpeHbl [1oroBopoM v BenuuvMHa w/vnmu CpPoKu ynnaTbl KOTOPbIX 3aBUCHAT OT
peweHus camoro KnneHta n/vnn BaprnaHTta ero noBeaeHus;

® CBSI3@HHbIX C HEUCMOJIHEHNEM UMW HEHAAEXalLUMM ucrnonHeHnem KnveHtom ycnosuin [JoroBopa;

e nnatexun KnuveHTa B Monb3y CTPaxoBblX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no AOroBopy 3anora,
ob6ecneumBatoLiemy TpeboBaHus k KnueHty no [loroBopy 06 ycTaHOBNEHUN KPEAUTHOMO NIUMUTA;

o nnatexun KnueHta 3a ycnyrn, okasaHune KoTopbix He 0bycnaBnuBaeT BO3MOXHOCTb YCTaHOBNEHUSA KpeaUTHOro nuvnta k Cyety
KapTtbl KnueHta v He BnnseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbIMU
cpeacTBamMy U MHbIX NNaTexen, npu ycnosuu, 4to KnneHTy npegoctaBnsieTcsl OOMOMHMTENbHAsS Bbiro4a MO CPaBHEHUIO C
OoKasaHMeEM Takumx ycnyr Ha ycnosusix nybnuyHon odeptbl M KnveHT MmeeT npaBo OTKa3aTbCsl OT yCryr B TeuyeHue 14
(4eTblpHaaLaTK) KaneHaapHbIX AHE C BO3BPATOM YacTu onnaTthbl NPOnopunoHanbHO CTOMMOCTU YacTy YCINyri, oKkasaHHOW A0
yBeaomMreHusi ob oTkase;

Kpome Toro, B pacyeT nonHomn ctommoctu KpeamToB BKMOYEHA Takke CyMMa CTPaxoBOW NPEMUU MO JOroBOPY CTPaxoBaHWs

B Cryyae, ecnv BbirogonpuobperaTtenem no Takomy [AOroBopy sBnsieTcsa baHk; cymma CTpaxoBOW npemMun Mo AOroBopy

[06pOBONBHOrO CTPaxoBaHWsA B Cryyae, ecrnv B 3aBUCMMOCTUM OT 3akntodeHus KnueHtom gorosopa A06POBONBLHOIO CTpaxoBaHUs

BaHkom npepnaratotcs pasHele ycrnosus [JoroBopa 06 yCTaHOBNEHUW KPEAMTHOrO MMMUTa, B TOM YMCMEe B YacTy Cpoka Bo3BpaTta

KpepawuTa/-oB n/vnun nonHon ctoumoctn Kpeautos B YacTy nnaTbl 3a NONb30BaHUE AEHEXHbIMU CPEACTBAMU 1 UHBIX MIaTeXewn.

7. baHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusTHble Ans KnueHTa nocnegctsus, HacTynvBLUME B pesynbTate

HEeCaHKLMOHMPOBAHHOIO AoCTyna TpeTbux nuy K uHdopmauum o Cuetax, Kaptax, CpegctBax pAocTtyna, B crnyyasix,

npenycMoTpeHHbIX [NpaBrnnamu ncnone3oBaHusa 6aHkosckux kapT MNAO «Hopeuk BaHk» (Mpunoxenue 3 k [loroBopy).

8. [ocTyn Kk AeHeXHbIM CpeAcTBaMm, pasMelleHHbIM Ha cyeTe KapTbl, K KOTOpown yctaHoBneH KpeauTHbin numnT (Kak

npenocTaBneHHbIM baHkoM, Tak 1 COBCTBEHHBLIM), paspeLleH ToNbKo Npu ncnonb3oaHun Kaptel KnneHtom-srnagensuem Cuerta,

UCKMIOYeHNe COCTaBnsAlT 6Ge3HannyHble pacyeTbl C NCMONb30BaHNEM CUCTEMbI OOMEHa 3MNEKTPOHHBIMW A0KyMeHTaMu VIHTepHeT-

GaHk ans dusnyeckmx nuu, 6e3HannyHbIe pacyeTsbl Npu ucnonb3osaHuy KnueHtom ycnyrn « CMC nopyyeHues.

9. VHdopmaumio 0 HanmuMuum NpOCPOYEHHON 3afdormkeHHocTM no [oroBopy 06 YCTAHOBMEHWM KpeauTHOro numuta badk

HanpaensieT KnuMeHTy NUCbMEHHbIM YBeAOMIEeHVWEM (3akasHblM MUCbMOM C YBEAOMIIEHMEM O ero BpyveHun KnueHTty) unu

coobuweHnem nocpeactesom CMC nHdopmmpoBaHus/E-mail — nHpopmMmpoBaHus nubo coobLuaeT nocpeacTBoM KoHTakT-LeHTpa,

B CPOK He nosagHee 7 (cemu) AHel ¢ AaTbl BO3HMKHOBEHMWS NMPOCPOYEHHOW 3a40KEHHOCTM.
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10. B cnyyae noraweHns cymm Kpeautos npu nocpeactse Apyrnx 6aHKOB, Yepes nnaTexHble CUCTEMbI, MaTexHble TepMuHansl,
cucTemMbl MHTEepHeT-Nnartexen, a Takke 4Yepes3 [OPYrX MNOCPEOHWUKOB, BCE PUCKWU, CBA3AHHbIE C 3a4ePXKOW 3a4ucrieHns
ynnayeHHbix KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHEXHbIX CPeAcTB Ha KOPPEeCnoHOEHTCKMI cyeT baHka, mexaT Ha
KnveHte. KnueHT caMoOCTOSITENbHO HeceT pacxofbl, CBA3AHHbIE C yMnaTol KOMWUCCUIA, YCTAHOBIMIEHHbIX 3a MepevncrneHune
OEHEeXHbIX CPeACTB YKa3aHHbIMW MOCPeaHUKaMM.

[OHem ncnonHeHns oba3aTensCTB MO BHECEHUIO NNaTtexew B COOTBETCTBMU ¢ [loroBopoM 06 yCTaHOBMEHWUWU KpedWUTHOro numura
cynTaeTcs AeHb NOCTYNNEHUSA AeHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKMIA cyeT baHka.

11. CTOpoOHbLI AOroBOPUNUChL, Y4TO [JoroBop 06 YCTAHOBMEHWM KPEeAUTHOrO NMMUTa npekpaliaeT CBOE AeWCTBME MPU MOSHOM
noraweHun 3agomkeHHocTn KnneHTom nepea baHkom, npu ycrnoBun, 4YTo KpeauTHbIi numuT paBeH 0,00 py6nei. Jorosop o6
YCTaHOBMNEHUWN KPEOWUTHOrO NMMMTa CYMTaeTCA MNpeKpalleHHbIM CO AHA HanpaBneHus BbaHkom KnveHTy cooTBeTCTBYHOLLEro
NMUCbMEHHOTO YBEAOMIIEHNS (3aKkas3HOro mMMcbMa C yBegomrieHnem o BpydeHun KnueHty w/unn CMC coobuienus wn/mnm E-mail
coobLLeHus).

[aHHbIN NYHKT pacnpocTpaHaeT CBOE AencTBUs Ha KnueHToB, KOTopbIM Bbin ycTaHosneH kpeautHeln numnt 0,00 pybnen B cBsa3n
C HeHagnexalumm ncrnonHeHnem o6sa3aTensCTB no [lorosopy 06 yCcTaHOBNEHWUU KPEAUTHOIO NMMUTA.

12. KnueHT npepoctaBnseT baHKy 3aBepeHuss U rapaHTuM B OTHOLUEHWM TOro, Y4TO Ha MOMEHT noanucaHus KnveHTom
MHouBuayanbHbIX YCroBUN  KpeauToBaHusa/3asBneHuns/3asBneHus-aHkeTbl He sBnsieTca 6aHKpOTOM, B COOTBETCTBUM C
AEeNCTBYIOLLUMM 3aKOHOAATENbCTBOM, B OTHOWEHUW KnneHTa He BbIHECEHO CyAOM OMpeAerieHVs O MPUHATUM 3asBeHns o
npusHaHun KnveHTta 6aHKpOTOM, B OTHOLLEHUM KnneHTa He npMMeHsATCs npouedypbl, NpeayCMOTPeHHbIe AerniomM 0 6aHKpoTCTBe
KnuneHnrta.

13. KnueHT rapaHtupyet baHky, 4TO B CBSI3V C NoagnvcaHneM n ucrnonHeHmem KnueHtom [lorosopa 06 yCTaHOBMEHWUN KPEAUTHOIO
nuMmuTa He TpebyeTcsa nonyyeHne kakux-nnbo paspelueHun un cornacuii. B cnyvae, ecnu ykasaHHble paspeLleHns unv cornacus
HeobxoamMmbl, KnuneHT noateBepxaaeT, YTO HA MOMEHT npeactaBneHns B BbaHk nognucaHHbix KnueHtom WHAamBMAyanbHbIX
YCNOBUI KpeaUTOBaHNS Takne cornacus u paspelueHns KnmeHTom nonyyeHsl.

14. KnueHT 3aBepsieT W rapaHTupyeT baHKy, 4TO Ha MOMeEHT nognucaHua KnvmeHtom WHAOMBMAYanNbHbIX YCNOBWN
KpeoutoBaHua/3asBneHns/3asaBneHnsa-aHKkeTbl OTCYTCTBYIOT nNpeabsBrieHHble K KnueHTy TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HWKHOBEHMWS/MpeabsaBneHns TpeboBaHmA/CoBOKYNHOCTM TpeboBaHui TpeTbux Nuy, K KnmeHTy Ha obLlyo CymMmy paBHYHO Uin
Boilwe 100 000,00 (cta Thicay) pybren. B crnydae ecnu Takme TpeboBaHusi/ocHOBaHWS uMetoTcs, KnueHT ob6ssyetcs
npegocTaBuTb baHKy nomHyl wHdopmaumio o Takux TpeboBaHMAX/OCHOBaHWAX C MNpedoCTaBfieHMeM MNOATBEPXKAaroLwmX
OOKYMEHTOB [0 3akntoveHuns [loroBopa 06 ycTaHOBNEHUW KPEAUTHOIO IMMKUTA.

15. KnwuenTt, nognuceiBas WHavBmayanbHble YCNOBUS KPeAMTOBaHMA, MOHMMaeT W cornawaeTcs, C TeM, 4TO, €Cnnm OH
npepoctaswn baHky HEQOCTOBEPHYIO UMK He MOMHYI0 MHAOPMaLMo 0 CcBoMX obadaTenscTBax nepes TPeTbMMU nuLamu, JaHHOe
06CTOATENLCTBO HE OCBOOOXAAET ero OT UCMOMHEHNSA AeHeXHbIX 0ba3aTenbcTB neped baHkom no [orosopy 06 yctaHoBneHun
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToaTenbLHOCTU (6aHKpOTCTBE)»).

16. KnueHT 3aBepseT v rapaHTupyeT baHky, 4To npu 3akntodeHun florosBopa 06 ycTaHOBAEHUW KpeaAWTHOrO NMMMTa NpegocTaBun
MOMHYI0 M JOCTOBEPHYyl0 MHGopmauuio o cebe, cBoMX Aoxodax M cBoux obssaTenbcTBax nepen TPETbUMU NULAMU U WHYIO
nHdopmauuio, 3anpalumsaemyto baHkom.

17. KnveHT 3aBepseT v rapaHTupyeT baHky, 4to npu 3akntoyeHun floroBopa 06 ycTaHOBAEHUW KpeaAWTHOTO NMMUTa NpegocTaBun
MOMHYI0 U JOCTOBEPHY0 MHOPMaLuio 06 nmetoLLemMcs B ero COGCTBEHHOCTU MMYLLIECTBE.

18. KnueHT 3aBepsAeT wu rapaHTupyeT baHky, 4TO Ha MOMeHT nognucaHusa KnmeHtom WHAvBmayanbHbIX YCrnoBWiA
KpeoutoBaHua/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKMOHAMNCSA/-eTCa OT ynnaTbl KpeaUTOPCKOW 3aJ0fMKEHHOCTU, Takke He
UMeeT NPOCPOYEHHOW 3a40IMKEHHOCTN NO AENCTBYOWNM KpeauTHbIM 06513aTenscTBam, He YKIOHANCS/-eTCs OT ynnaTbl Hanoros
n/vnu c6opoB, UHbIX 0b6A3aTenbHbLIX NnaTexen.19. Bes daktuyeckasn nHgpopmaums, npeacrasneHHas Knuentom baHky, sensertcs
[OCTOBEPHOW 1 NpaBMIbHONM BO BCEX CYLLECTBEHHbIX acrnekTax Ha AaTy ee npegocTtasneHus. Ha gaTy 3aknmoyenns Jorosopa o6
YCTaHOBMNEHUN KPEOWUTHOTO NUMUTa He ObINo yTaeHo Kakon-nmbo WHdopmauuu, 4To Mormo Obl B pesynbTate cAaenatb
npefocTaBneHHyo nHpopmaumio HeBEPHON U BBOAALLEN B 3abnyxaeHne baHk B Kakmx-nMbo CyLeCcTBEHHbIX acnekTax.
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lMpunoxeHue Ne 16

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBusa npegoctaBneHus ycnyru «®ukcupoBaHHbin Kype» B [TAO «HopBuk BaHk»
(nanee — «O6wWwue ycnoBusi npefocTaBreHns yecnyrm « PUKCUpPoBaHHbINA KYypC»)

1.1. Hactoswme O6wume ycnosua npegocTaBneHns ycnyrm «PuKkcupoBaHHbIN Kypcy, Tapudbl baHka, 3assBneHue Ha
nopgknoyeHne ycnyrm «PUKCMPOBAaHHBIA Kypc», MpusHatoTcs [JoroBopoM O NpefocTaBneHun yenyrn «PUKCUPOBAHHBIA Kype»,
ABMSAOTCA HEOTbeMnemon 4YacTbio [loroBopa O KOMMMEKCHOM 6aHKOBCKOM O6CMYyXMBaHUM (DU3NYECKUX WL, OMpeaensioT
nopsaoK NpeaocTaBneHns yenyrn « PUKCUpOBaHHbBIN Kype».

1.2. Bce, uyto He onpegeneHo [oroBopom O npegocTaBneHun ycnyrm «PUKCUPOBaAHHbIA Kype», perynupyetcs
3akoHopaTenbcTBoM Poccuiickon Penepaunm n npasunamu baHka.

1.3. [oroBop o npegoctaBneHnn ycnyrm «PUKCMPOBAHHBIN KypC» CHUTaAETCs 3aKMOYEeHHbIM C MOMEHTa MNOATBEPXAEHMWS
BaHkom o npuHATMKM 3aseneHns oT KnueHTa Ha nogkntoyeHne Ycnyrn u KoMmnnekcHoe 6aHKoBCkoe 06CnyxuBaHve.

1.4. Ycnyra «DMKCUpoBaHHbIN Kypc» MPeAoCTaBnAeTCa TONbKO uamMyeckum nuuam — peangeHtam Poccuiickon Penepaumm,
pocturiwmm 18-neTHero Bo3BpaTta Npy HanmMuuMmn AenCTBUTENBHOrO nacnopTa rpaxaaHunHa Poccuiickon ®epgepavumm.

1.5. Bce TepMuHbI, HaNUcaHHble C 3arnaBHON ByKBbI, ONpeaeneHne KOTOPbIX HDKE HEe MPUBOOUTCS, yNOTPeONATCA B TOM Xe

3HayeHun, kotTopoe bbino orosopeHo B [lorosope.

2. TEPMWHbI U ONPEOENEHUA

Ycnyra «®ukcupoBaHHbIM Kype» (ganee — Ycnyra) — ycnyra, npegocraensemMas KnveHtam B COOTBETCTBMU C HACTOSALLMMM
OBWwummn ycnosusimu.

3asiBneHve Ha nopgknioyeHue ycnyru «®UKCUpPOBaHHbLIN KypCc» U KOMMIeKcHoe 6aHKoBckoe obGcnyxuBaHue (panee —
3asBneHue) - nucbMeHHoe NMMBO HanpasneHHoe nocpeAcTBoM ycnyrn MHTepHeT 6aHk anekTpoHHoe 3asBrneHne KnveHTta Ha
NopaKmoYeHne Ycnyru.

KoHBepTaumsa — npoueaypa nepecyetra CyMMbl, HOMUHWPOBAHHOW B pybnsix, B CYMMY, HOMWHWPOBAHHYIO B WHOCTPAHHOWN
BanTe, UNn CyMMbl, HOMUHMPOBAHHOW B MHOCTPaHHON BanoTe, B CYMMY, HOMWHUPOBAaHHYIO B pybnsix, C nCnonb3oBaHWeM Kypca
WHOCTPaHHOW BanioThl K pybnto.

MoaTsepxaeHMe Ha noaknoyYeHne ycnyrm « PUKCUPOBaHHBLIM KYpc» U KOMMNJIEKCHOe BaHKOBCKOe oGcnyxuBaHue (panee
— MoaTtBepxpeHune) — geictene baHka, yooctosepsiowee dakt nogknoveHnsa Knventom ycnyru. MNpu nogknioveHun Yenyrm B
Otpenennn badka, noateepxaeHneM byget aBNATbCcs akT nognucaHus 3asiBNeHWs YNONHOMOYEHHbIM COTpyAHWKOM BaHka.
Mpn nopkntovennn Ycnyrm B UHTepHeT GaHke, noaTeBepxaeHneM OyaeT sSBRATLCA ycTaHoBneHwe craTyca « O6paboTaHo» BO
BKNaake «[JononHuTenbHbIe CornallueHns» K nogaHHomy 3asBrieHuIo.

CueT — 6aHKOBCKMI CYET (TEKYLUMI CYeT, TeKyLmi cHeT ANS onepauunin ¢ Ucrnonb3oBaHMeM HGaHKOBCKMX KapT, 3@ UCKMIOYEHneMm
B6aHKOBCKMX KapT K KOTOPbIM YCTAHOBMEH KPEAWUTHBbIN NUMWT, BKNagHow cyeT «[o BocTpeboBaHWs») oTKpbiBaeMblii BaHkom
KnueHnTy Ans ocyuwecTtBneHuss 0aHKOBCKMX onepauun, B nopsgke M Ha YCroBusX, npedycMmoTpeHHbix [orosopom. Cuet
OTKpbIBAETCA B COOTBETCTBMU C [JOrOBOPOM O npefoctaBneHnn 6aHKOBCKOro NPOAYKTa, 3aKMOYEHHbIM B pamKax HacTOsLLero
[oroBopa Ha YyCrnoBWsX, YCTAHOBMEHHbLIX COOTBETCTBYHOLWMM [lpunoxeHnem K HacToswemy [loroBopy, u B COOTBETCTBUM
¢ 3asBneHnemM-aHkeTon/3asaBneHem KnueHta/yYsegomneHnem o6 nHANBMAyarnbHbIX YCIOBUAX KPeAUTOBAHUS.

3. OBLUUE NONOXEHUA

3.1 KnveHT noaTBepXaaeT, YTO Ha MOMEHT 3akriodeHus [loroBopa o npedocTaBfeHWn Ycnyrn o3HakomreH ¢ Tapudamm
BaHka n 06a3yeTca onnaTuTb YCnyry Ha ycrnoBusx, NpeayCcMOTpeHHbIX [loroBopoM, B pasMmepe, yCTaHOBMNEHHOM Tapudamu.
3.2. Ycnyra npepoctaBnsetca KnueHty baHkoM B MOMEHT onmnatbl KOMUCCUW, 3a OKasbiBaeMylo YCnyry, B COOTBETCTBUM C

Tapudamu baHka n BHe 3aBMCMMOCTU OT TOro, ByaeT nu coBepLUeHa caenka no KOHBePTaLMKU B COrMacoBaHHbIN CTOPOHAMU CPOK
W HE MOAJIEXNT OTMEHE.

3.3. BaHk BnpaBe B OAHOCTOPOHHEM NOPSIAKE OrpaHuYMBaTh NpedenbHbl pasmep pe3epBupyemMon 6e3HanMyHon BantoThl.
3.4. CroumocTtb Ycnyr (komucens banka) yctaHaBnvBaetcst Tapudpamu badka. B cnydvae, ecnu pesepBupyemon BanoTon
ABMSAETCSH MHOCTPaHHas BasioTa, KOMUCCUS PacCunTbIBAaETCA OT CyMMbl pe3epBUpyeMOoi BanoTbl U NepecyuTbiBaeTcs B pybnax
P® no kypcy, yctaHoBneHHoMmy B VIHTepHeT 6aHke.

4. COOEPXAHUE YCNYIru

4.1. BaHk npepoctaBnset KnneHTty Ycnyry no pesepBmpoBaHuto BanioTbl B 6e3HannyHon opmMe B Lensx ee KoHBepTaumm
no Kypcy, COrnmacoBaHHOMY CTOpOHamu B 3asdBneHun. [leHexHble CpeAcTBa KOHBEPTUPYIOTCA B COOTBETCTBUM C 3afaHHbIMU
napameTtpamu KnneHTa ¢ BbIGpaHHOIO MM cYeTa Ha yKas3aHHbIA CYeT.

4.2. KnueHT BnpaBe nogknounts Ycnyry B no6om Otaenenun baHka nyTem nMuYHOro noanvcaHust 3asiBneHvst nubo nytem
nofaun 3asBrneHus nocpeacTsom ycnyru MHTepHeT BaHk.
4.3. YuuTbiBas, 4To pacyeTbl NPOU3BOAATCS B Ge3HANUYHOM MOpsiAKe, B LENSAX UCMONHEHUs COENku, B COOTBETCTBUM C M.

4.1 HacTosiumx OBLWMX yCroBMI NpefocTaBneHust yenyrm «PukcmpoBaHHbIN Kypc», KnMeHT He COCTOosILMIA Ha pacyeTHo-
kaccoBoM obcnyxuBaHum B baHke, obpawaetcs B OtaeneHne baHka ¢ uenbto oTkpbiTMs CyeTa B COOTBETCTBYIOLLEN BarkoTe.
PacueTbl no caenke 3ape3epBMpPOBaHHON Oe3HanNMuyHOWM BamnTbl OCyLleCTBNATCA Yepe3 CuyeTa, OTKpbITble B paMkax
HacToswwero [Jorosopa.

4.4. B cnyyae otkasa KnmeHTta OT npuobpeTeHus 3ape3epBUpOBaHHON 6Ge3HanuyHoOW BanioTbl B MOMHOM OObeme unu
nobow ee YacTu, B TOM YMChe, B CryYae HEAOCTATOUYHOCTM OEHEXHBIX CPEACTB ANsi NpoBeAeHMs caenku Ha CyeTe, OTKPLITOM B
BaHke B coOTBETCTBylOLLEN BantoTe, komuccus BaHkoM He Bo3BpallaeTcsi, NOCKonbKy Ycnyra okasaHa baHkom B nomHowm
obbeme.

45. BaHk ocylwiecTBnsieT 6e3HaNNYHy0 KOHBEPTALMIO AEHEXHbIX CPEACTB B CPOK, YCTAHOBMEHHbIN B 3asBneHumn, a KnueHt
06sa3yetca npuobpectn OGe3HanuMyHy0 BaniTy B TOYHOM COOTBETCTBMM C [loaTBepxaeHveM u ycnosusimu [oroBopa o
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npegocTasneHmn ycnyrm «dukcmpoBaHHbIM Kypc». Cpok npepoctasneHus ycnyrm He 6onee 1 (ogHOro) roga ¢ MomeHTa
NoaKmoYeHns Ycnyru.
4.6. BesHannyHasa koHBepTaLMs BbIMOSIHAETCS MO KypCy, YyCTaHOBMEHHOMY:
[Mpv npogaxe BaHkoM BanioTbl, €CNn Kype, YCTaHOBMNEHHbIN KnneHTom, 6onblue nnm paseH Kypcy NPOAaxu, yCTaHOBEHHOMY B
MHTepHeT GaHke;
Mpu nokynke BaHKkoM BanioTbl, €CNK Kypc, YCTAHOBMNEHHBIA KMMEHTOM, MeHbLUEe UMK paBeH Kypcy MOKYMKW, YCTaHOBNEHHOMY B
MHTepHeT BaHke.
4.7. YacTtnyHoe npuobpeTeHne 3apesepBUpOBaHHON 6Ge3HanuyHoW BamniTbl He [onyckaeTcd. 3asiBneHue, nogaHHoe
KnvueHtom B AaTy monyyeHws Ycnyr nocpeacTBoM MHTepHeT GaHka, He MOASEXWUT UCMOoMNHeHnto baHkom, 3a uckmoveHnem
cnyyas, korga Ycnyra 6bina nomyyeHa B pabouunii AeHb He nosgHee 18:59 MOCKOBCKOrO BpPeMeHW M CyMMa CAefiku He
npe.biwaeT 10 000 (aecatb Thicsy) gonnapos CLUA unn 10 000 (gecstb Teicay) EBPO.
4.8. Cnucanne komuccun bBankom ocylwectensetca co CyeTta, K KOTOpOMY Mogkniodaetca Ycnyra. Ycnyra He
noAkntoyaeTcs B cnyyae oTcyTcTBUA Ha CyeTe COBCTBEHHBIX AEHEXHbIX CPEACTB, HEOOXOAMMbBIX AN OnnaTbl KOMUCCUN.
4.10. Ycnyra He oka3blBaeTCsl B CneayroLmnx cnyvyasax:
e KnneHTOM He ynnaveHa KOMWUCCUSA 3a YCryry, B TOM YWCre B Cily4ae OTCYTCTBMS AOCTATOYHOTO o6bema cobCTBEHHbIX
AeHeXHbIX cpefcTB Ha CyeTe ANs OCyLEeCTBEHNS KOHBEPTaLMK;
e KnueHT nocpeactsom MHTepHeT 6aHK B cneumanbHOM OkHe BblbuMpaeT cymMy pesepsBupyemon BanoTbl 6e3 ydeta
OrpaHuyeHusi Takon cyMmbl baHkom;
ycrnyra He okasblBaloTcs npeacTtasutento/npeactasntenam KnveHra;
e  KnueHT He npowen NaeHTndukaumio n/mnu AyteHTudmrkaumio.
4.11. OcHoBaHWeM Ans OTKNoYeHUs Ycnyrm asnseTcs:
He[oCTaTOYHOCTb AEeHEXHbIX CPeACTB Ha cyeTe KnneHTa ansa okasaHusa bankom Ycnyru;
UcTeyeHvne cpoka aencTens Ycnyru;
e COBepLUeHMe pa3oBoW onepauuy no 6esHanM4yHOW KOHBEepTauuMu BanioTbl (CoBeplueHVWe dakTa OCyLLeCTBEeHNs
caenkm);
e 3akpblTMe cyeta KnveHTa, No KOTOpoMy npefocTaenseTca Ycnyra, uim 3akpbiTye cyeta, Ha KOTOpbIi NPOU3BOAUTCSH
3a4ncrneHne BanioThl.
Ycnyra oTknovaeTcs aBTtomaTmdecku, 6e3 nonyvyeHns AononHUTENBLHOro pacnopsxeHns KnueHTta. B BbiweykasaHHbIX cryyasx
BaHk HanpaBnseT knMeHTy cmc-coobuieHune/ e-mail-coobleHne 06 oTkYeHUN Yenyru.

5. NOAKNKYEHUE YCINYI B UHTEPHET-BAHKE

5.1. KnueHT BnpaBe nopkntountb Ycnyry B WHTepHeT 6GaHke nyTem (OpMMPOBaHUSA COOTBETCTBYHOLLEro 3asiBNeHusi
nocpeAcTBoM Bblbopa COOTBETCTBYHLWIMX oONuuiA B uHTepdernice WMHTepHeT 6GaHka Mocne YCMewHoro npOXOoXAEeHUs
AyteHTudmkaumm n UgeHtudumkaumm.

5.2. B cnydyae ycnewHoro npoxoxaeHus AyteHTudmkauum u MgeHtudpmkaumm, KnmeHT B cneumanbHOM OKHe BbiOvpaeT
CUeT CnMcaHus N CHET 3a4NCNEHMS, KYPC KOHBEpTaUmMm1, CyMMy pe3epBrpyeMorn 6e3HanmyHon BantoTbl U T.A4.
5.3. KnveHT BbipaxaeT cornacue ¢ ycrioBusiMuM NpenocTtaBneHust yenyrm «PUKCUMpoBaHHbIA Kype» MyTeM MpOCTaBMeHUs

crneupansHOW OTMETKM (ranoykn) B COOTBETCTBYIOLWEM none B VHTepHeT GaHke npu opmmpoBaHMn 3asBneHus, a Takke C
npumeHeHnem cpeacts AyteHtTudukaumm n NgeHtndukauun.

5.4. KnveHT B pexume peanbHOro BpeMeHu mnocpedcTBoM WHTepHeT 6aHka cmoxeT yBuAeTb WHdopmauuio o
MoaTBepXaeHnn Ha NoAKNoYeHne ycnyrn « PUKCUpoBaHHbINA Kype».

6. WHbIE YCNOBUA

6.1. JTloGble un3meHeHus w/unu  gononHennss B O6wime ycnoBus npenocTaBneHusa Ycnyrn «OUKCMPOBAHHBIN  KypC»
C MOMEHTA BCTYMNIIEHNSI UX B CUITy PABHO PacnpoCTPaHSAIOTCS Ha BCEX MOoNb3yowmuxcs Ycnyron KnmeHToB, B TOM yucre Ha Tex,
KTO Hayarn nonb3oBaTbCs YCryro paHee Aatbl BCTYMEHUS COOTBETCTBYHOLLIETO N3MEHEHUS B CUMY.

6.2. BbaHk Bnpase oTkasaTb KnueHTy B 3aknioveHun [loroBopa u OTKpbiTUM CyeTa no npuyvMHaM HenpeacTaBrneHus
[OKYMEHTOB, NOATBEPXAAKLLMX CBeAEHUs!, Heobxoaumble AN naeHtTudgukaumm KnneHta, ycTaHOBMNEHHbIE 3aKOHOAATENBCTBOM
Poccuiickonn ®epepaunm unu npefocTaBneHuss HEAOCTOBEPHOW MHoOpMaLMKn, a Takke B WMHbIX ClyyasiX, YCTAHOBIEHHbIX
JencTeyloWwnM  3akoHodaTenbcTBoM Poccuiickon ®epepaumm M BHYTpeHHMMUM [JokymeHTamu baHka. HenpepactasneHue
KnueHTom Tpebyembix LOKYMEHTOB, NpefocTaBlieHME HeOOCTOBEPHOW WMHopMauMum M oTkas B 3akndeHun [orosopa no
yKasaHHbIM B HacTosileM nyHkte O6Lwux ycnosui npuyvMHam pacueHuBatroTcst baHkom kak oTka3 oT npuobpeTeHust Ycnyru,
nocneacTBms KOTOPOro onucaHbl B n.4.4 HacToswmnx O6LmMX yCroBuiA.
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lMpunoxeHue Ne 17

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

MpaBuna anektpoHHoro B3aumoaencteus B NAO «HopBuk BaHk»
(nanee — lNMpaBuna 3aNneKTPOHHOro B3auMoaencTeus)

1.1. HacTosiwume lMpaBuna anekTpoHHoOro B3ammopewcTBust (oanee — [Mpasuna), 3assnexHue/3asBneHne-aHkeTa/AHkeTa B
COBOKYMNHOCTM npu3HatoTcs CornaweHneM o6 MCnonb3oBaHWe MPOCTOW 3MEKTPOHHOW MOAMUCU U SABMSAOTCA HEOTbEMITEMOM
YyacTblo [loroBopa 0 KOMMNIeKCHOM 6aHKOBCKOM 0OCMyXMBaHUW OU3NYECKMX NNLL.

1.2. Bce, yto He onpegeneHo CornaweHnem 06 UCNONb30BaHMM MPOCTON JNEKTPOHHOW MOAMWCK, perynupyeTcs
3akoHopaTenbcTBoM Poccuiickon Pefepaumm n 6aHKOBCKMMU Npasunamiu.

CornaweHve 06 UCNONb30BaHWM MPOCTOM JNEKTPOHHOW MOAMUCU CUYMTAETCA 3aKMOYEHHbIM C MOMEHTa NPUHATUSA
BaHkom ot KnueHta Bnepsble 3asBneHus/3asBneHus — aHkeTbl/ AHKETbI, ABMSKOLIMECS NPUCOEAMHEHMEM K HacTodAlemy
Horosopy.

1.3. Mpu B3anmogencTeun baHka n KnveHTta ucnonb3yetcst Npoctasd anekTpoHHas MOANMCh, KOTopas SBNSETCS aHarorom
cobcTBeHHOpYYHOM nognucy KnnewTa.

2. TEPMWHbI N ONPEQENEHUA

Koo noatBepxpeHus — npepoctaensiembln bankom KnnenTy, nocpegctsom CMC — coobuieHnss Ha Homep MOGUIBHOrO
TenedoHa KnueHTta, yHWKanbHbIN KOH(MAEHUManNbHbIN LWEeCTU3HaYHbIN LMdPOoBOM KoA, KOTOpbIA npeactaBnseT cobon kmod
3ANEKTPOHHOW MOAMNWUCK B 3HAYeHUW, NpuaaBaemMom gaHHoMy TepmuHy n. 5 cT. 2 ®3 «O6 anekTpoHHon nognucu» Ne 63-$3 ot
06.04.2011. Kop noaTBepXOeHUs wucnonb3yetcda Ans MOANUCAHUSA 3NEKTPOHHbIX [AOKYMEHTOB B XOA4E [AUCTaHLMOHHOIo
B3ammogencteusa ¢ KnveHTom. Bpems [eNCTBUTENBHOCTU Koda SBMSIETCA OrpaHuMYeHHbIM, W onpegensertca baHkom
camocToaTenbHo. MNprMeHeHne Koga noaTBepXaeHUs Ha onepaumio SBNsieTCst O4HOKPaTHbIM.

KomnpomeTauus — ytpata, Nnogo3peHue B yTpaTe Ui BO3HUKHOBEHUE MOLO3PEHMSA O AOCTyne TpeTbux nuy k JlormHy, Maponto,
Howmepy mobuneHoro tenedoHa, Kogy noarsepxaeHus.

YaaneHHble KaHanbl o6¢cnyXuBaHus — kaHanbl/ycTponcTea baHka, yepes koTopble KnneHTy mMoryT npefocTaBnsTbCsA YCNyru,
npeaycMoTpeHHble [JoroBopomM.

ONeKTPOHHbIA [OKYMEHT — [OKYMEHT, C(OPMMPOBAHHLIA C WCNOMb30BaHMEM aBTOMATU3MPOBAHHbLIX cucTem bBbaHka wu
coepxallmi B 9NEKTPOHHOW hopMe, B TOM YWCNE, HO HE UCKIMUUTENbHO: ycroBus 3asBrnenuns/3assneHns —aHKeTbl/AHKeTbI
ChOpMUPOBaAHHLIX B pe3ynbTaTe 3anofiHeHust KnMeHToOM AaHHbIX W/unu ycrnoBus OOroBopa, 3aknioyaemoro C UCMofb30BaHUEM
YpaneHHbix kaHanoB obcnyxuBaHus B pamkax [oroBopa, W/wnu - yCrnoBusi UHbIX CAENOK, COBEPLUAEMbIX C UCMOMb30BaHNEM
YpaneHHbix kaHanoB obcnyxuBaHus B pamkax [oroBopa. BaHk camoctosTenbHo onpefensieT nepeyeHb ONEKTPOHHbIX
[OKYMEHTOB, KOTOpble MOTyT ObITb NognucaHbl KnmeHToM NpocTow 3NeKTPOHHOW NOAMNUCHIO.

3. OBLWUE NONOXEHUA

3.1 C momeHTa npucoeauHeHns KnueHta kK Hactoswemy [JOroBopy W Mpu Hannynm TEXHUYECKON BO3MOXHOCTU MpocTas
3ANEeKTPOHHasA NoAnucb MOXeT ObiTb Mcnonb3oBaHa KnveHTOM ANnA NoAnncaHust SreKTPOHHbIX AOKYMEHTOB, B TOM 4yucne Ans
noanucaHus B aNekTpoHHoW dopme 3aasneHus/3anBneHnsa-aHkeTbl/AHKETbI, BKNoYas ViHanBuayanbHble yCNnoBusi KpeautoBaHns
C uenblo nonyyeHus nmoboro 6aHKOBCKOro nMpoAykrta B pamkax [oroBopa. MHdopmauus o nognvcaHum NpocTON 3NEeKTPOHHOW
noanuceto KnueHTta BkntoyaeTcs B ONEKTPOHHbIV JOKYMEHT.

3.2. WHdopmaumss B anekTpoHHoW copmMe, mnognmcaHHas MpPOCTOW JNEKTPOHHOWM MOAMUCHI0 MPU3HAETCH 3MEeKTPOHHBIM
[OKYMEHTOM, paBHO3HaYHbIM [AOKYMEHTY Ha OymaxHOM HocuTene, NOANMCaHHOMY COOCTBEHHOpPYYHOW nognucblo KnveHTa,
NnopoXaaeT aHanornyHble AOKYMEHTY Ha BymaxkHOM HocuTene npaea n ob6a3aHHocTM KnueHTta nepen BaHKOM 1 MOXET CnyxuTb
[oKasaTenbCTBOM B CcyAe.

3.3. OpHoWM 9neKTPOHHOW NOANUCHI0 MOTYT BbITh MOANNCAHBI HECKOMNBKO CBA3AHHbIX MeXAy COB0N SnMeKTPOHHbIX JOKYMEHTOB
(makeT ANEKTPOHHbLIX OOKYMEHTOB). [py MOANUCAHWM 3NEKTPOHHOW MOAMUCHI0 MakeTa ONEKTPOHHbIX OOKYMEHTOB KaXAbl U3
ONEeKTPOHHbIX AOKYMEHTOB, BXOAALUMX B 3TOT NaKeT, CYMTAETCA MNOANUCAHHbIM 3NEKTPOHHOW MOAMUCHI0 TOro BuAa, KOTOPON
nognucaH naket ONeKTPOHHbIX JOKYMEHTOB.

3.4. MpocTas aneKkTpoHHasi NOAMUCb COAEPXWUT cBedeHus o KnueHTe n garte NOANMCAHUS ANEKTPOHHOrO LOKyMeHTa M
yaocToBepsieT dakT popMmpoBaHus 1 nognucaHns KnueHToMm AOKYMeHTa B 9NEeKTPOHHOM BuAe NOCPEACTBOM MCMONb30BaHWSA
KnueHTom knoya mpocTon anekTpoHHoW noanucu. Knoy npocTon aneKTPoHHOW Moanvcu Hanpasnsetcs baHkom Ha Homep
TenedoHa KnveHTta npu cobnogeHnn ero KoHMUAEHUMansLHOCTM nocne nposeaeHns ayteHTudunkaumm KnvueHrta, B TOM 4ucne
nocpeacTBOM YCTaHOBMEHUs dhakta KOppeKTHOro Beoga KnmeHToMm ayTeHTUMUKALMOHHBIX AaHHbLIX Yepe3 yAarneHHble KaHanbl
obcnyxnBaHus.

3.5. ONEKTPOHHbIA AOKYMEHT cuyuTaeTcs nognucaHHbiM KnueHtom, B TOM umncne B WHTepHeT BaHke, mocne Haxatus
KnneHtom kHomku «lMoanucaTtb» nubo «lMpumeHnTb», a Kog noateepxaeHust oTnpasrieHHblit BaHkom Ha Homep TenedoHa
KnvneHTa coBnagaeT ¢ BBeAEHHbIM, NPY YCIIOBWU, YTO BPEMSI €ro AeiCTBUS He UCTEKIO.

3.6. MNpoBepka NPOCTON 3NEKTPOHHOW NOANUCK ocyLecTBnseTcs baHkoM ¢ ncnonb3oBaHWem ero NPOrpamMmmHO-TEXHUYECKUNX
M MHbIX CPeACTB NyTem ycTaHoBneHus gakta Beoda KnveHToM nocpeAcTBOM yAaneHHOro kaHana obcnyXMBaHWs KOPPEKTHOro
KMoya MpoCTON IMNEeKTPOHHOW noanucu. B cnyyae oTpuuaTenbHOro pesynbTata NpPOBEPKU NPOCTOW ANEKTPOHHOM nognucy, baxk
oTkasbiBaeT KnmeHTy B npueme DneKTPOHHOrO JOKYMEHTa.

3.7. KnueHT npuHumaeT Ha ceba ucrnornHeHne Bcex 06A3aTenbCTB, BbITEKAOWMX U3  ONEKTPOHHbIX [OOKYMEHTOB,
NOAMNUCaHHbLIX B COOTBETCTBUM C HacToaLwmMm Mpasunamu.
3.8. KnueHt ob6sa3aH obecneunTb KOHMUAEHLMANBHOCTL M 6e30MacHOCTb JMEKTPOHHOrO B3aUMOAEWCTBUS, BKMoYas

obecneyeHne koHduaeHumansHocTu JlornHa, Maponen, Koga noatsepkaeHus, 3anpeT Ha npegocTasneHve goctyna K JluyHomy
KabuHeTy ans TpeTbux nuu, obecneyeHne koHTpons Hag SIM-kapTtoin ¢ Homepom Mo6unbHoro TenedoHa, 3anpeT Ha nepeaady
TPETbUM N1LAaM YKa3aHHOW BbllLe MHOPMAaLMM U YCTPOICTB.
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4. NPABA U OBA3AHHOCTU CTOPOH

4.1. KnueHT 065A3yeTcs:

- cobnogaTtb KOHMAEHUMANbHOCTb CBeAEHUIA, MHPOPMaLUM U AaHHbIX, MPU3HaBaeMbIX ero MPOCTON 3NEKTPOHHON NOAMUCHIO;

- He pasrnawartb KoMy-nmbo cBedeHusi, HPOPMaUMo U AaHHble, MPU3HaBaeMble NPOCTOW 3NIEKTPOHHOW MOAMMUCHI0, AaHHble
NPOCTOWN 3NEKTPOHHON Noanucy;

- HesamegnuTenbHO yBeAOMMATb BaHk o koMnpomeTauuu ero NpPoCcTOM SMEKTPOHHOW MogmnMcu nocpeacTBOM yBeOOMITEHUS B
nMCbMeHHOW opme, BpyYeHHON BbaHky;

- HesameanuTenbHO yBeaoMnAaTb baHk B crnyyae, ecnv TpeTbemy nuuy cTana U3BecTHa/MOXeT cTaTb U3BEeCTHa MHdopmauwms,

nepeuncneHHas B n.3.8. HactoAwmx [MpaBun, unu TpeTbe NULO MNONYy4YMNo/MOXET MOMy4nTb KOHTponb Hag SlIM-kaptonm ¢

Homepom mobunbHoro TenedoHa, nytem nogayv 3assreHunst Yepes JInYHbIn KabuHeT.

- HEMeNeHHo NpeKkpaTUTb UCMOMNb30BaHNE NPOCTOM SNEKTPOHHOW MOANUCK B Criydae ee KoMnpoMeTauuu.

4.2. BaHk o6sa3yeTcs:

- NMPUHUMATb K UCMOSHEHUIO 3NEKTPOHHbIE JOKYMEHTbI, MOANUCaHHbIE NPOCTON 3MEKTPOHHOW nognuceio KnueHTa, npu ycrnosum
Hagnexaiero oopMNeHUs 1 coagepxaHns 3NEeKTPOHHOIO AOKYMEHTA, NPaBUITbHOCTM NPOCTON 3MEKTPOHHOW NOAMNUCH;

- nocne nMonyvyeHus YBEAOMSIEHUS O BO3MOXHOW KOMMpoMeTauuMn KoHuaeHumansHon uHdopmauun Knunenta bBaHk
npuocTaHaBnMBaeT 3MNeKTPoHHOe B3aumogencTsme ¢ KnueHTom, aHHynupyeT aencteue HanpasneHHoro KnveHnty Kopa
noaTBepxaeHusi. JOneKkTpoHHoe B3aumopencTeue Mexay baHkom w  KnveHTOM BoccTaHaBnmMBaeTcda B cryyae
BOCCTaHOBMNeHns kKoHTpons KnueHTa Hag SIM-kapTon ¢ Homepom mobunbHoro TenedoHa.

4.3. KnueHT HeceT BCe pPWCKM HACTynneHus HebnaronpusaTHbIX MNOCNEACTBUM, BbI3BaHHbIX HecobniogeHnem KnveHtom
0653aHHOCTEN, NPegyCMOTPEHHbIX HacToswmMu [lpaBunamu, BKMYas PUCKKW, CBA3aHHble C HeAoOpoCOBECTHbIMU
OeNCTBUAMU TPEeTbUX NUL, MOMYYMBLUMX OOCTYN K KOHMUAEHUManbHOW MHMOPMauMn U nonyymBLUMX KOHTPONb Hapg SIM-
kapToi ¢ Homepom MobunbHoro TenedoHa.

5. OTBETCTBEHHOCTb

5.1. baHk n KnnMeHT HecyT OTBETCTBEHHOCTb 3a HEMWCMNOMHEHWEe UMM HeHaanexaiiee MCrNonHeHwe cBoux obss3aTenscTB Mo
HacToawwmM [MpaBunam B COOTBETCTBMM C YCMOBUAMW HacTosawwmm [MpaBun v AeWCTBYIOWMM 3akoHodaTenscTBomM Poccuinckon
depepauun.

5.2. baHK He HeceT OTBETCTBEHHOCTU 3a YObITkM KnuneHTa, Bbi3BaHHbIE HapylieHneM KnvneHtoMm obs3aTtenscTB o cobmnogeHuo
KOH(MAEHLMNANbHOCTH, YCTaHOBMEHHbIX HacToAwwmMm MNpasunamu.

5.3. baHK He HeceT OTBETCTBEHHOCTV B CBSA3M C NOOLIMM Copamy M pasHOrmacusamu, BO3HUKaKOWMMK Mexay KnmeHTtom u
OnepaTtopamMu, NpeaoCcTaBAsoWMMN TeniemaTuyeckne ycrnyrm CBs3u 1 ycryri noaBuKHOW pagnoTenedOoHHON CBSI3N.

5.4. BaHk He HeceT OTBETCTBEHHOCTM 3a YyObiTkm KnueHTa, Bbi3BaHHbIE HanMyMem B YCTPOWCTBE, yepe3 koTtopoe KnueHT
ocyliecTenseT 4ocTtyn B JIN4HbIN kKabuHET, BpeJoHOCHOro NporpamMmmHoro obecneveHus.

5.5. BaHk He HeceT OTBETCTBEHHOCTb B crny4vae ykasaHus KnueHTom Homepa MobunbHoro tenedoHa, agpeca 3neKTPOHHOMU
noyThl, BNagensLem KOTopbix KnueHT He aBNseTcs, a Takke B criydae AocTyna TpeTbux nuy K Homepy MobunbHOro tenedoHa
n/MnNn aNeKTPOHHOW NOYThbI, Yka3aHHbIM KnuneHToMm. KnnMeHT HeceT pucku, CBA3aHHble C TeM, YTO MHAOPMaLMS, NonyyYeHHas ot
BaHka B cooTBeTCTBUM C HacToAWwMMM paBunamm MoxeT ObITe 4OCTYMHA TPETbUM NMUaM B crieAcTBue oTcyTcTeuA y KnueHta B
MobuneHOM TenedoHe, KOMMbIOTEPE COOTBETCTBYIOLLEIO @HTMBMPYCHOMO MNpOrpaMMHOro obecrneveHus, a Tawkke Mo MHbIM
npuynHam;

5.6. KnueHT HeceT BCe pWCKM HacTynneHnss HebnaronpusTHbIX MNOCNEACTBUM, BbI3BaHHbIX HecobnwogeHnem KnveHtom
06s3aHHOCTEN, NpenyCMOTPEHHbIX HacToAwmMu [NpaBunamu, BKYasi pUCKKU, CBA3AHHbIE C HEOOOPOCOBECTHBIMU OENCTBUAMMN
TPETbUX NKL, NOMAYYMBLUMX AOCTYN K KOHUAEHUMANbHOW MHOPMaLMn 1 NOMyYMBLUUX KOHTponb Hag SIM-kapton ¢ Homepom
MoGunbHOro TenedoHa.

5.7. OTBETCTBEHHOCTb 3a KOHMMAEHUMANbHOCTE NPOCTON 3NEKTPOHHOW MOAMUCU BO3naraeTcs UCKMovmTeneHo Ha KnueHTa, B
TOM Yucre cregyoLee:

- B Cfy4yae KOMMNpoMeTauuu MpoCTOW 3NeKTPOHHOW nognucu, KnueHT obssaH HesameanuTenbHO NUCbMEHHO YBEAOMMTb
BaHK 0 BO3HMKHOBEHMUW YKa3aHHOW cuTyaumm;

- B cnyvyae ecnu KnueHt He yBegomun BaHk O KomnpomMeTauun NpOCTOM SMNEKTPOHHOW MOAMUCU, BCE OMEKTPOHHbIE
OOKYMEHTbI, NOAaHHbIE M NOANUCAaHHbIE OT UMeHN KnueHTa nocpeacTBOM KOMMPOMETUPOBAHHOW MPOCTON 3NEKTPOHHON MOAMNWCH,
cuynTalTca nogaHHbiMM KnueHToM, a coBeplleHHble BaHKoM Ha OCHOBaHWM Takux SMEKTPOHHbIX [AOKYMEHTOB onepauuu,
OEeVCTBMSA 1 AOTOBOPbI CYATAKOTCA COBEPLUEHHBIMM (3aKMIOYEHHBIMW) OT UMEHU 1 NO nopy4deHnto KnueHTa.
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lMpunoxeHue Ne 18

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBuA yCTaHOBNEHUA KpeguTHoro numura (ansa npoeegeHus pusnyeckum nuuom onepaumm ¢
Mcnonb3oBaHMeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk» B pamkax npegocTtaBneHusi kpeauta «Kaprta ¢ kpeauTHbIM nuMuTom «Makcumym»
(nanee — «O6LWMe ycnoBuUsA ycTaHOBNEHUA KpeaUTHOro NMMUTa B paMKax npegocrtaBneHus kpeguta «Kapra
C KpeaAUTHbIM NUMUTOM «Makcumym»)

Hactoswpme O6lwme ycnoBus yCTAHOBIIEHWS KPEAMTHOro NMMuTa B paMKkax npegoctaBneHus kpeguta «KapTta ¢ KpeauTHbIM
nmmutom «Makcumym» u Tapudebl, MNporpamma kpegutoBaHus, AHkeTa/3asBneHne o nNpefocTaBheHne KpeauwTHOro NpoaykTa,
MHouBuayanbHble yCnoBus KpeauToBaHWs MpusHatoTca [loroBopom 06 YCTaHOBMAEHWWM KpeOUTHOro nuMmuta B pamMkax
npepocraenexHva kpeguta «Kapta c kpegutHbim nummutoM «Makcumym» (nanee no Tekcty — [oroBop o6 ycTtaHoBneHuu
KpeouTHOro nvmMuTa) U ABMSATCA HeoTbemnemon uvacTbto [loroBopa, onpegenstoT MOPsSAOK W YCroBUSA NpefocTaBneHus
KpeauToB M MX UCNOSb30BaHUS B pamKax yCTaHOBMEHHOro KpeantHoro nuMuTa.

TEPMWHbI U ONPEQENEHUA

[ata nnaTtexa — KaneH4apHbI AeHb, YCTAHOBMNEHHbIN ONA eXeMecayHoro noraweHns 3aemwimkom O6sa3aTenbHOro nnarexa.
[aton nnatexa npu3HaeTca [faTa Kaxgoro Mecsua, NpefllecTBylollas gate 3aknodeHus [JoroBopa 06 ycTtaHOBNeHUn
KpeouTHoro nuMmuTa (3a UCKIMYeHeMm 3aknodeHnss gorosopa 28,29,30,31,01 uncna mecsiua. Npu 3aknoyeHun OorosBopa o6
YCTaHOBNEHUN KPeaWUTHOro NMMUTa B yKasaHHble Aatbl, [laton nnatexa OyaeTr ABnATbCa 27 4ncno kaxgoro mecsaua). [ata
nnarexa ykasblBaeTcs B VIHAMBMAOyanbHbIX YCIOBUAX KPEOUTOBAHWS.

[ata pacueTa nnartexa — kaneHaapHbIn AeHb, B KOTOPbIN BaHk dpopmupyeT pacyet ObssaTensHoro n PekomeHagoBaHHOro (npu
HeobxoammocTn) nnatexa. [lata pacyeTa nnatexa B KaXOOM KaneHOapHOM Mecsiue onpefensetcsi Kak YyCTaHOBeHHasi
[oroBopom 06 ycTaHOBMEHWUN KpeAUTHOro NMMuTa [lata nnaTtexa Kaxaoro kaneHgapHoro Mecsua MUHyC 7 (ceMb) pabounx gHeN.
[Oata yBegoMneHust — KaneHAapHbll OeHb, B KOTOpbii bBaHk HanpaBnseT wHdoOpMauuMilo O HanmuMuuu W pasmepax
PekomeHpoBaHHoro u/nnu ObsizatensHoro nnatexa n/vnu MNnartexa no rpaduky.

3aemwmk/KnueHT — cpmanyeckoe nuuo, saknoumnsLiee ¢ baHkom [oroBop 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTA.

3asBneHne o pgocpoyHom noraweHun Kpeauta — 3adeBneHve 3aemwiyka, OodoOpMeHHoe B NUCbMEHHOM BWAE UK
nocpeacTeom obpalleHus 3aemwmka B KoHTakT — LeHTp baHka u cogepxallee pacnopsbkeHne 3aemiimka Ha cnucaHne BaHkom
OeHexHbIX cpeacte co Cyeta B LENsAX AOCPOYHOrO norawleHust 3agormkeHHOCTn no [oroBopy 06 yCTaHOBMEHUWU KpeauTHOro
nmMmuTa.

3asiBneHue Ha exemecsiHyHoe focpo4vHoe noraweHue Kpeaurta — 3asBneHve 3aemiumka, opopMIIEHHOE B MUCbMEHHOM Buae
unn nocpeactsoMm obpaileHuns 3aemwivka B KoHTakT-ueHTp BaHka n copgepxallee pacrnopshkeHne 3aemiumka Ha crnvcaHue
BaHkom peHexHbIx cpeacTtB co CyeTa Ha perynsipHo/ OCHOBe, B Kaxayl [aTy nnartexa, npu YCroBUMU Hanuuusa OeHEXHbIX
cpencTB Ha CuyeTe B LENAX perynspHbIX JOCPOYHbIX MOralleHuin 3aomKeHHOCTU (aanee — MNnartex no rpadwuky). PerynspHblie
[OCPOYHbIE MOralleHnsi Mo yka3aHHOMY 3asiBNEHUI0 Npou3BoasTca baHkoM A0 oTMeHbl 3asiBneHust 3aemimkom. Mpu Hanuuum
nencTeylowero 3aseneHus pasmep Nnarexa no rpagpuky gosoautca baHkom oo 3aemuymka cnocobamu, yctaHoBNeHHbIMK nn.17
n.1.2 NHamBmayanbHbIX YCIOBWUIA KpeaUTOBaHWS.

KpeanTHbIN NMMUT — MakCcMManbHbI pa3vep eaMHOBpeMeHHOW 3agormkeHHocTn KnneHTta nepepn baHkom B pamkax [lorosopa
06 yCTaHOBNEHWM KpeauTHOro numuta. KpeauTHbIi nUMWUT ykasbiBaeTcs B MHAuBMAOyanbHbIX YCNOBUSX KPEAUTOBaHWUSI.
KpeanTHbI NMMUT MOXeT OblTb M3MEHEH cornacHo Hactosawmx O6wmx ycnosuin. [ina 3aemiwuka Ha gaTy 3aknodeHus [lorosopa
06 yCTaHOBMEHWM KpeauTHoro nuMuta MoxeT ObiTb paccuntaH OpobpeHHbIN  KpeaWuTHbIn  NUMUT  (Mcxoast U3
nnarexecnocobHocTn 3aemMLunka), KOTopbIi ykasbiBaeTca B IHAMBUAYanbHbIX YCNOBUSIX.

OdropmneHue ob6ecneyeHus no floroeopy 06 yCTaHOBIIEHUM KPeAUTHOrO IMMUTA — OCYLLECTBIEHNE PErMCTpaLun NMOTEKM,
Kak obpeMeHeHMs Ha 0OBEKT HEeABUXUMOCTM B Nonb3y baHka, a Takke ucnonHeHus 3aeMLnKOM 0693aHHOCTU MO CTPaxXOBaAHUIO
npegmeTa UnoTekn, yctaHoBneHHon nn.12 n.1.2 iHamBmayanbHbIX YCIOBUIN KPeAMTOBaHUS.

O6s3aTenbHbIN NNaTeX — MUHMMAIbHbBIA PasmMep AeHEXHbIX CPpeacTB, KOTopbii 3aemiymk 0693aH o6ecneunTb Ha CueTe B [laTty
nnatexa. Kaxgbim ObasaTenbHbIi nnaTex, pasmMep KOTOpPOro exemecayHo gosoautca banvkom o 3aemuwmka cnocobamu,
yCcTaHoBMNeHHbIMK Nn. 17 n.1.2 VIHaMBuAayanbHbIX YCNOBUIA KPeAMTOBaHUS, paccyMTbiBAaeTCs Kak onpeaeneHHbii [Jorosopom 06
YCTaHOBMNEHUN KPEOWUTHOrO NMUTA MPOLIEHT OT CyMMbl 3aJ0JPKEHHOCTU Ha [aTty pacdeTa nnatexa. O6s3aTenbHbIi nnaTex
BKItoYaeT B cebs YacTb OCHOBHOrO Aofra, MPOLEHTOB 3a MONb30BaHWE KpeauTamu, a TakkKe MHble nnaTexu (nnatbl U gp.),
npenycMoTpeHHble [oroBopom 06 YyCTaHOBMEHWM KpeauTHoro numuta, Tapudamu badka, [oroBopom, KoTopble
pacnpegensiTca B Nopsake o4epegHOCTU N 4OCTAaTOYHOCTU.

PekomeHOoOBaHHbIA NnaTeX — pasMep AEHEXHbIX CPpeacTB, PEKOMEHAOBaHHbIi BaHkoM kK BHeceHuo 3aeMLmukom npu ero
noseaeHun baHkom. PekoMeHOoBaHHbBIN nnaTex BKoYaeT B cebs NpoLeHThl, HAYMCNeHHble Ha [aTy nnatexa, a Takke WHbIe
nnatexu (nnatel U Ap.), KOTOpble He ObiNM OnnayeHbl B NOMHOM OObeMe B CBSA3N C M3MEHEHMEM (YBEnMYeHMeMm) TekyLuen
3a0MmKkeHHOCTN 3aemiumka, obycrnoBneHHoW noBefeHveM 3aemiumka u/vnu B CBA3M C NOAKMHOYEHMEM / UCMONb30BaHMEM
3aemwmkoM ycnyr baHka. PekomeHOOBaHHbIN NnaTex He BKIoYaeT B cebs CyMMy NMPOCPOYEHHOW 3afoimkeHHocTu. Pasmep
PekomeHgoBaHHoro nnatexa gosoautcs baHkom go 3aemumka cnocobamu, yctaHoBneHHbIMU nn. 17 n.1.2 NHavMBuayanbHbIxX
YCINOBUIA KpeauTOBaHUst, Npu 3ToM B yBeAoMneHun baHkom ykasbiBaeTcsi pasamep PekomeHOoBaHHOMO nnartexa, pacCYuTaHHbIN
Ha [aTty yBegomneHus 6e3 yyeTta ganbHenwero noBeaeHus 3aemMiymka.

1. ycnoBua KPEOUTOBAHUA
[oroBop 06 yCTaHOBMEHWM KPEOUTHOrO NMMUTA CUMTAETCS 3aKIHOYEHHbIM MeXAy CTOPOHaMM C MOMEHTa MoslyyYeHust
BaHkom nognucaHHbix 3aemMLumkoM NHAMBMAYanbHbIX YCNoOBUI kpeauToBaHus. [JoroBop 06 yctaHoBneHun KpegutHoro nummta
[eNcTBYET A0 NOMHOMO UCMONHEHUsI BCEX NMPeayCMOTPEeHHbIX 06s3aTenbCTB 3aeMiymka. 3aeMLUMKy BblQAeTCs KapTa CO CPOKOM
gencteusa - go 5 (MaAte) net (MakcMManbHbIN CPOK AEUCTBUS KapTbl). KapTa aencTButenbHa A0 nocregHero AHA mecsua roaa,
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YKa3aHHOro Ha Hel (BkNooumTenbHo). o OKOHYaHWM cpoka AencTeusA kapTel 3aeMlumk obpalwjaetcs B baHk ¢ 3assneHvem Ha
nepeBbINyCK KapThbl.

B cnyyae 3aknioyeHns mexay baHkom n 3aemimkom [Jorosopa 06 ycTaHOBNEHNW KpeanTHOro numnta bank:

- yctaHaenueaeT 3aemwuky k Cuety Kaptbl KpeanTHbii numMut B pasmepe, ykasaHHOM B VHAMBMAYanbHbIX YCHOBMSAX
KpeauToBaHus / 3asBMEeHMM Ha W3MEHEHUW YCIOBWW KpeauToBaHus (MPW YMeHbLUEeHUW KpeOWTHOro numuTa A0 AaTtbl ero
ycTaHoBneHus). YctaHoBneHve KpeamTHoro numuta nponssogutcs baHkom He nosgHee nsitu pabouvx AHew nocrne nosnyvyeHus
BaHkom noaTteepxaeHus odpopmneHHoro obecneyeHnsa no [lorosopy o6 ycTaHOBNeHWW KpeauTHOro numuTa. baHk Bnpase
yCTaHoBUTb KpeauTHbIN NUMAUT A0 MOMEHTa nonyveHns baHkom nopreepxaeHns odopmneHHoro obecnedeHns no Jorosopy 06
yCTaHOBMNEHUN KpeaMTHOro numnTa ysegomms 06 atom 3aemMLumka cnocobom, ycTaHoBMEHHbIM [JoroBopom.

Pa3smep KpegutHoro numuta onpepensietcad baHkom Ha ocHoBaHun umetowencs y banka nHgopmaumm o 3aemuumke, B
TOM 4uCne CBeAeHWN, yKa3aHHbIX B AHkeTe/3asBneHnv O NpefocTaBneHnu KpeAuTHOro npogykra. loa yctaHoBneHvem
KPeaMTHOro NrMuTa MOHMMATCA TeXHWYeckne AencTeus, obssaTenbHble ANA coBeplleHns baHkom, B pesynbTate KOTOPbIX
COrnacoBaHHbIN CTOpOHaMK B WHAMBMAYanNbHBIX YCNOBUSAX KPeOAWTOBaHWUS KPEAUTHbIA NUMUT CTAHOBMTCH AOCTYMNHbLIM AnS
ncnonb3oBaHWa 3aeMLmKkoM. [1o0 AaThl yCTaHOBNEHUSA KPeOWUTHBIN NMMMUT paBeH Hyrmto, a C AaTbl YCTAHOBMNEHNS paBeH pasmepy,
ykazaHHOMY B WHAMBMAYyanbHbIX YCNOBUSX KpeautoBaHus nubo B akuenToBaHHOM BaHKkoM 3asiBneHMn Ha u3MeHeHue ycrnoBumn
KpeauToBaHus (Npy YMEHbLUEHUW KpeQUTHOro numuTa Ao Aatbl ero ycraHosnexus). O6 yctaHosneHun KpegutHoro nummTa baHk
yBegomnseT KnveHTta nocpeacTBoM cMc-mHopMmnpoBaHns/E-mail-mHbopMrpoBaHnsa n/unm NMCbMEHHOTO yBEAOMIIEHNS.

B cnyuvae, ecnu yctaHoBneHHbIi B VHAMBMAyanbHbIX ycnosusx pasmep KpeguTHoro numuTta 6Obin M3MEHEeH, TO
MHopMauus o pasmepe onpegeneHHoro KpeguTtHoro numuTta poBoautca o 3aemwmka nocpeactBom CMC/E-mail —
NHOPMMPOBAHMSA M/UAN MHOTO, B TOM YMCIE MUCbMEHHOTO YBEAOMITEHUS.

- npepocTtaBnset 3aemwmky Kpeautbl B pamkax yctaHoBneHHoro KpeautHoro nmumuTa B LEnsX COBepLUeHUs
3aeMLMKOM pacxofHblX onepauun yepe3 MHTepHeT-6aHk B cooTBeTCTBUM C Tapudamu, TOproBo-CepBUCHbIE NPEANpPUATUS,
nocpeacTteom ycnyrn «CMC nopy4deHune», B TOM Yncne B Lensx onnatbl ycnyr nocpegctsom baHkomatos. Kpome Toro, 3a cyet
npepocraensemoro KpeautHoro numuTta 3aeMLmuk MMeeT npaso, ecinv MHoe He npeaycMoTpeHo NHaMBmuayanbHbIMY YCRoBUSMU
KpeauToBaHus, onnaTtuTb CTpaxoBble NMPpemMun Nno 4oroBopam CTpaxoBaHUS.

- ycTaHaBnvBaeT NPOAOIKUTENbHOCTL Nepuoaa BPEMEHU, B TeYEHMEe KOTOPOro 3aemLymKy MOryT npedocTaBnaTbes
KpeauTbl B pamkax KpeamTHoro numuta cpokom Ha 1 (OauH) roa, ¢ BO3MOXHOCTbIO HEOOHOKPATHOrO MPOANEHUs Ha KaxAbli
nocrnegymowuii rog B COOTBETCTBUM C ycroBusmun [lorosopa o6 yCcTaHOBMEHUWN KPEAUTHOIo IMMWTA, €Cln UHOE He YCTaHOBIEHO
Tapudamu n/mnn NHameuayansHbIMK YCIOBUAMW KPEAUTOBaHUS.

BaHk npepoctaBnsetr 3aemwuky Kpegutbl B npegenax csobopgHoro ocTtatka KpegutHoro numuta (ganee no TekcTy —
«KpeauTbi») Ha cneayOWNX YCNOBUAX!

—obwuii pasmep eAuHOBPEMEHHOW 3apofmkeHHoCcTM 3aemwmka no Bo3spaTy KpegunToB He MOXeT npeBbllwaTtb
ycTaHoBneHHoro KpegutHoro numuTa, a Bo3BpaT 3aemwukoM paHee nonyyeHHoro Kpegwta/-oB yBenuuusaeT
cBoGoaHbIM ocTaTtok KpeauTHoro numuTta Ha cymmy 4actu Bo3sBpalwleHHoro Kpegwrta, Bxogsuwen B O6A3aTenbHbIv
nnatex B nopsake Hactoswmnx O6LmMX ycnosuim;

—NpoueHTbl 3a mnonb3oBaHve Kpegutamu ynnayvealoTCA B pasmepe, ykaszaHHOM B MHAMBMAyanbHbIX YCNOBUAX
KpeauToBaHus;

— Ha4ynCneHne MpoUeHTOB 3a nonb3oBaHne KpeauMTamu npousBOAWTCSH, HauMHas CO AHA, CNegyrwero 3a OHeMm
npegocTasnenns KpeamTa, no geHb ero Bo3sBpaTta BKIOYMTENBbHO, T.€. Ha3BaHHble NPOLEHTbI HAYNCMAIOTCA HAa OCTaTOK
3a[0SmKeHHOCTU No Bo3BpaTy Kpeauta Ha Hayano Kaxaoro onepaunoHHOro AHS;

— CpOK BO3BpaTa BCeX KpeaWTOB, MOfyYeHHbIX 3aeMLUMKOM B pamKax yCTaHOBNEHHOro KpeauTHOro nMmurta, He OOSmKeH
npeBbllaTh Cpoka AencTBus [loroBopa 06 yCTaHOBNEHWUN KpeaUTHOro nuMuTal/cpoka BoctpeboBanuns Kpeanta;

— MPOLEHTBI, Hayucnsemble 3a Nonb30BaHWE MPOCPOYEHHOW K BO3BpaTy CyMmon KpeauTa, AOMKHbI ynnadnBaTbCs
€XeOHEeBHO 1 CyMMa Ha3BaHHbIX NPOLEHTOB, HAYNCINIEHHAsA 3a COOTBETCTBYIOLLUIA AEeHb, HO B 3TOT AEeHb HE YynradyeHHas,
cyMTaeTcs NPOCPOYEHHOM;

—MpU BHECEHUWN AEHEXHblX CPeAcTB B CYET MOralleHus 3af0rMKEHHOCTU MO KpeawTy C ucnonb3oBaHneM baHkomaTta
BaHka, ocHaleHHoro yHkumen Cash-In, 3agomkeHHOCTL OyAeT noralleHa B Te4eHue crefyrolero paboyero aHs, npm
3TOM paboynmn gHAMM BbaHka cuMTalTCa AHM C MOHeAEeNbHMKA MO NATHULY, HE BKIOYas BbIXOAHbLIE U NPa3aHUYHbIE.

2. NOrALUEHUE 3A0OJIMKXEHHOCTHU
2.1. Cpok nonHoro noraweHusi 3aemLLMKOM YyCTaHoBMeHHOro KpegutHoro numuta onpeaensieTcs MOMEHTOM BocTpeboBaHus
3agomkeHHocTn BbaHkoM — HanpaBneHue OOKyMeHTa, copepkawero TpeboBaHue BaHka o momHom noralleHun 3aemLLmMKoM
3agomkeHHocTu. MNpu aTom 3aemwuk 064a3aH B TedeHne 30 (TpupuaTtb) AHEW CO OHS npeabsBneHus baHkom TpeboaHus 06
3TOM BepHyTb KpeauTbl 1 noracutbe UHYK 3a00JDKEHHOCTb B MOMHOM 06beme. [JHeM BbiCTaBrneHus TpeboBaHUS ABMSETCA AeHb
HanpaeneHus 3aeMWuKy OOKyMeHTa, copepallero TpeboBaHus BaHka O monmHOM noraweHun 3aeMLMKOM 3a40MKEHHOCTU.
[eHb BbicTaBneHuss 3aemuiuky TpeboBaHuMs BaHka O MOMHOM noraweHuMu 3a00JDKEHHOCTU OnpeaensieTcs no YyCMOTPEHMHO
BaHkom. [NoraweHve 3a0/MmKeHHOCTN Ha OCHOBaHUW BbiCTaBNeHHOro baHkom TpebGoBaHMsS NpoM3BOAUTCA NYTEM pasMeLLeHust
3aemMumkom Ha CueTe geHexXHbIX cpeacTB B 06beme JOCTaTOMHOM ANS NoralleHns 3af0MKeHHOCTU, U UX cnucaHus baHkom 6e3
[OMONHUTENBHOIO pacnopsbkeHus 3aeMwmnkom. 3a HapylleHWe CpOKOB onnaTtbl CyMM, yKka3aHHblx BaHkom B TpeboBaHum o
MOMHOM noraweHnn 3aeMLIMKOM 3af0ImKeHHOCTM, 3aeMlumK BbinnadnBaeT baHky HeycToiiky B pasmepe, yCTaHOBIIEHHOM
[oroBopom 06 yCTaHOBMEHUUN KpeaUTHOIo NMMUTa.
2.2. [o BbicTaBneHus 3aemwuky TpeboBaHusi baHka O MOMHOM MOralweHUn 3a0JMKEHHOCTU 3aeMLUUK NPOM3BOAMT MITaHOBOE
noralleHve 3adO0fMKEHHOCTW B YCTaHOBMEHHyto [aty nnatexa. BaHk exemecsyHO dopmupyeT M HanpaBnseT 3aeMLunky
uHdpopmMauuio o pasmepe O6sa3aTenbHOro nnartexa, noanexawero ynnate 3aemwukom B Onvkanwyto [aTy nnatexa
cnocobamu, ycTaHoBNEHHbIMU M.N. 17 n. 1.2 MHanBuayanbHbIX YCNOBUIA KpeaUTOBaHWS.
2.3. Ons ocywecTBNeHUs MNMaHOBOrO MoralleHus 3ad0MKEHHOCTM 3aeMLMK exemecsyHo 006s3aH obecneuntb Hanuuve
OeHeXHbIX cpeacTs Ha CueTe B CymMMe focTaTovHou Ans norawwexust Ob6asaTtensHoro nnarexa. BHeceHne geHexHbIX CpeacTB Ha
CueT JoMmkHO GbITb OCYLLLECTBIEHO HE NO34HEE BPEMEHU OKOHYaHMs1 paboTel cooTBeTcTBYoWero OtaeneHus baHka, B KOTOpom
Obin 3akntoveH [JoroBop 06 yCTaHOBNEHUN KPEAUTHOTO NUMUTA.

Mpwn ycnoBun BHeceHus Ha CueT yka3aHHbIX AEHEXHbIX CPEACTB U Npy Hanuuumn y baHka BO3MOXHOCTM cnmncatb Ha3BaHHbIE
[EeHeXHble CpeacTBa B LieNsx noraweHnst 3agosmkeHHocTn 3aemMuwuka nepeq bankom no [loroBopy 06 yCTaHOBMNEHUN KpeaUTHOro
NMMUTa CPOKU BO3BpaTa paHee MosfyyvyeHHbIX 3aemMimMkom KpeauToB npoaneBaroTcs Ha OAMH Mecsu, HO He MOryT MpeBbilaTh
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cpoka gevicteus [loroBopa 0 npefocTaBneHUN KPeaMTHOIO NumunTa.

Onnata exemecayHoro O6dA3aTenbHOrO nnarexa MOATBepXA4aeT npaBo 3aemllivka Ha [anbHelilee Monb3oBaHue
KpeauTHbIM NMMUTOM, KOTOPbIN BO306HOBNSAETCA B pasmepe BHeceHHoro O6si3aTtenbHOro nnartexa 3a MUHYCOM ynnaveHHbIX
BaHky nnartexen, B TOM 4Mcne B norawieHve 3ag0IMKEHHOCTU, BO3HUKLLEN BerieAcTBue TexHnyeckoro osepapadrta, NpoLeHToB
3a nonb3oBaHWe Kpegutamu, U UHbIX NNaTexen, NpegycCMOTPeHHbIX [oroBopom 06 YCTAHOBMEHUWM KpeaUTHOro nMmuTa,
Tapudpamu baxka, lorosopom. B cnyyae, ecnu y 3aemiymka MMeeTcs NPocpoYeHHas 3a0MKEHHOCTb U/ 3a40MKEHHOCTL MO
ynnate wTtpadHblX caHKuui nepen baHkom, npegycmoTpeHHbix [oroBopom 06 yCTaHOBREHWM KPeOUTHOro numwuta, wu/vunm
3a00IKEHHOCTb, BO3HWKLIAs BCRNeAcTBME TexHuyeckoro osepapadTa, TO nMpaBo 3aemuivMka Ha AanbHelllee Morb3oBaHue
KpeauTHbIM NUMWUTOM, KOTOpPbIA BO30OHOBMSETCA B pa3mepe, NpedyCMOTPEHHOM B HacTosiwem absaue, BoccTaHaBnvBaeTcs
TONBKO NPW YCNOBWMM omnnaTbl 3aeMLUMKOM MMEKLLENCS Y HEro MpOCPOYEHHON 3a0IMKEHHOCTU M 3a[l0IDKEHHOCTM MO ynnarte
WwiTpadHbIX CaHKUMI nepea baHkoM, B TOM Yncne 3aJ0MKEHHOCTW, BO3HUKLLEN BCneacTBme TexHnyeckoro opepapadra.

MpaBo 3aemwuka Ha pancHerwee nonb3oBaHve KpeguTHbIM NMMUTOM BO3HWKAeT npu  COBMNOAEHWM  YCrOBUA,
npeaycMOTPeHHbIX npedpliaylwmm absauemMm, B cnyyae, ecnu pasmep KpegutHoro numuTa no [dorosopy o6 ycTaHOBReHWu
KpeautHoro numuTa cebiwe 0.00 pybnen.

2.3.1. OoseneHne BaHkom o 3aemuumka uHdopmauum o pasmepe PekomeHOoBaHHOro nnarexa o3HavaeT Hanuume y 3aemiumka
nepen baHkom Tekyllen 3agomKeHHOCTW MO NpoLeHTaM, HeynnadeHHbiM B coctaBe ObGa3aTenbHOro nnartexa u/wnu Tekyliewn
3a0MMKEHHOCTM B CBA3U C NOAKIOYEHMEM / ucnonb3oBaHvem 3aemmkom ycnyr baHka. 3aemiuky pekomeHagyeTca obecneunTb
Ha CyeTe pa3mMep OeHexXHbIX CpeAcTB Ans ynnaTtel PekomeHgoBaHHoro nnartexa. Mpu Hanmuum aeHexHbix cpeacte Ha CuyeTe B
Haty nnatexa baHk cnucbiBaeT cBOGOAHbLINM OCTAaTOK AEHEXHbIX CPeACTB B pa3Mepe PekomeHO0BaHHOMO nnarexa.

Mpu atom BHeceHne 3aeMLUMKOM AEHEXHbIX CpeacTB, AoCTaTouHbIX And onnaTtel Ob6s3aTenbHOro nnarexa BMECTO CYyMMbI
PekomeHooBaHHOrO nnaTexa, He sBNsieTCs HapylweHuem ycriosui [oroBopa 06 yCTaHOBNEHWW KPEeaWTHOro nMMuUTa B
OTHOLWlEeHMM cpoka Bos3epaTta KpeauTtoB, Tak kak Ha CuyeTe obecnevyeH MUHUMAnbHbLIA pasMep AEHEXHbIX CpeacTB Ans
OanbHenwero nonb3oBaHus KpeantHbiM numutom. OgHako AaHHoe o6CToATENbCTBO (HE BHECEHWE CyMMbl PekomeHaoBaHHOro
nnatexa npu ero goseaeHun) He ocsoboxaaeT 3aemMiuka OT ynnaTbhl baHKy AeHeXHbIX CpeacTB B CYET BO3HUKLUEN TeKyLuen
3a00JKEHHOCTH.

2.3.2. JoeepeHne baHkom po 3aemwmka uHdopmauum o pasmepe [lnatexa no rpacduky o3HavaeT Hanuune B bBaHke
pevicteytowlero 3asiBNeHUsI Ha eXeMecsidHOe [OCPOYHOe MoralleHne KpeauTa, MogaHHoro 3aemuimKoM.  3aeMLumKy
pekomeHayeTcsi obecneuntb Ha CuyeTe pasmep LEHEXHbIX CPEACTB, HaMpaBrseMbIX B CHET JOCPOYHOro MoralleHns KkpeguTa
cornacHo 3asBsnexus. MNpu atom B lNMnaTex no rpacuky BKOYEHA CyMMa MPOLEHTOB, BXoAsAWwMX B coctaB O6s3aTenbHOro
nnatexa / PekomeHOOBaHHOrO nnatexa (MpU HamuuuMu), a Mpu YMEHbLUEHUU CyMMbl MPOLEHTOB, BXOAALMX B COCTaB
Ob6s3aTenbHOro nnartexa (3a CYeT 4YacTUYHOW omnnaThl MPOLEHTOB Ha AaTy MOCTYNINEeHWUs OEHEXHbIX CpeacTB) 3asiBNeHue
ucnonHsietca baHkom B yka3aHHOM B 3asiBNeHUMU pasMmepe Nnbo B CyMMeE MMEKLUUXCA Ha CYeTe AEHEXHbIX CPeACTB (HO He
Oornee, ykazaHHOro B 3asBMeHUN pa3mMepe), 3a MUHYCOM OEHEXHbIX CPeACTB 3a4McrieHHbIX BaHkoM B cyeT ynnaTbl NPOLEHTOB,
Bxoaswmx B coctaB ObasatensHoro / PekomeHaoBaHHOMO (Mpy HanNuymMm) nraTtexa u onnaveHHbIX B [laty nnaTtexa.

2.4. B uenax obecneyeHnsi CBOEBPEMEHHOIO M HaZnexallero UcrnonHeHns obssaTenscTB No Bo3spaty Kpeguta, npoueHToB 3a
nonb3oBaHWe Kpegutamu U Apyrux nnatexen, 3aemwmk npegoctaBnseT baHky npaBo, a bBaHk 06si3yeTcs, HauvMHasi co OHA
HacTynneHus cpoka nmoboro u3 nnarexemn, NpPegycMOTPeHHbIX [OroBopoM, NpoOu3BOAWUTbL CMUCAHWE [OEHEXHbIX CpeAacTB 6e3
OOMOMHUTENBHOIO pacnopshkeHusa 3aemuimka (3apaHee [AaHHbIA akuenT), Haxoadwmxcsa Ha cyeTe 3aemwumka. B cnydae
HeJOoCTaTOYHOCTM AEHEeXHbIX CpeAcTB Ha AaHHom Cuete, 3aemMwuk npepoctaBnsieT baHky npaBo npousBoauTb ChiMcaHue
OeHeXHbIX cpeacTB 6e3 JONONMHUTENBbHOrO PacrnopsiKeHNs ¢ Apyrnx cHeToB 3aemiumka, OTKpbIThbiX B BaHke.

Mcxooss M3 gaHHOro  MoroXeHus, nnaHoBOe MoralleHWe 3afd0fMKEHHOCTU OCYLLECTBMSIETCA EeXEeMEeCAYHO nyTeMm

6e3akuenTHoro cnucaHnst bBaHkom cymmbl ObsizatensHoro nnatexa co Cyeta B [laTy nnatexa, ykasaHHyto B NHAMBUAYaNbHbIX
ycnoBusix kpeautoBaHus. MNpoLeHTbl 3a nonb3oBaHne Kpegutamm nognexat ynnarte B coctaBe O6s3aTenbHOro nnarexa.
Mpu atom, npu goBepeHun Ao 3aemiimka uHdopmauum o pasvepe PekoMeHOOBaHHOro nnartexa v Npu Hanmynm OEHEXHbIX
cpencTB Ha Cuyete B [laty nnaTexa, baHk Nnpon3BoauT norawieHne 3a40SMKEHHOCTU B pa3mepe cBOOOAHOrO ocTtaTka AEeHEXHbIX
cpeacTts, Haxogdwmxcss Ha CyeTe B cuyeT ynnaTtbl PekomMeHOoOBaHHOrO nnartexa, Ans vero 3aeMuwuk npegoctaenset baHky
npaeo, a baHk 06sa3yeTcs npov3BecTV norailleHne nytem Ge3akuenTHOro cnucaHusi baHkoMm cBOGOOHOrO OCTaTKa AEHEXHbIX
CpeacTB B pa3mepe PekoMeHO0BaHHOrO nnarexa.

Onnata HauuCneHHbIX MNPOLEHTOB Ha AaTy nocTynneHus Ha CueT [OEeHEeXHbIX CpeacTsB, MNpovM3BOOUTCA B MOMEHT
NOCTYNMNEHUS OEHEXHbIX CpeacTB Ha cyeT 3aemiumka, HO He no3gHee [atbl nnatexa. MNpu onnate o [atel nnatexa
HaYMCNEHHBbIX MPOLIEHTOB Ha AaTy noctynneHus Ha CueT feHexHbix cpeactB , ObssaTtenbHbii nnatex / PekoMeHOoBaHHbI
nnartex (Npu Hann4nn) ymeHbluaeTcs B [laTy nnaTtexa Ha pa3mep NpousBeaeHHbIX onnat 3aemwukom o Oatebl nnarexa.

2.5. B cnyyae otcytctBua B [laTty nnaTtexa Ha CueTe AeHEeXHbIX CPeAcTB, AOCTAaTOMHbIX Ans cnucaHns Obs3aTenbHOro nnarexa
B MOSIHOM obObeme, 3aeMLUMK CUMTaeTCs HapywmBLIMM ycroBus [loroBopa 06 yCTaHOBMNEHUN KPEOAUTHOTO NMMMUTA B OTHOLLEHUU
cpokoB Bo3BpaTta Kpeautos.
Hapywenune cpokoB Bo3spaTta Kpeguta BreveT B3vMaHvne nnaTbl 3a Norb30BaHUe NpOCPOYEHHON K Bo3BpaTy cymmown Kpeawta
no ctaBke, ykazaHHOW B N. 4.4.3 HacToAwmx OBLMX YCNOBUIA YCTAHOBMNEHUS KPEAMTHOIo NMMMMTa C UCMONb3oBaHMeM BaHKOBCKMX
KapT.
CeszaHHasaA c KpeguTamu 3a40MmkeHHOCTb 3aeMiuvKa MorawaeTcsl nocrie noralleHust ApYyrov 3aformKeHHOCTU 3aemiyuka
B cOOTBETCTBMM C [loroBopoM 006  yCTaHOBMEHWM KpeauTHOro NMMUTa, B NOCMeAoBaTeNbHOCTM,  COOTBETCTBYHOLLEN
nocnepoBaTenbHOCTK, B KoTopon KpeauTel Obinu npegocTaBneHbl 3aeMuiuKy, a Takke C cobniogeHneM cnegyloLen
04YepeHOCTU:

nepBasi ouepeib — MPOCPOYEHHbIE NPOLEHTHLI 3a Nonb3oBaHue Kpeantamu;

BTOpas o4yepenb — NPOCPOYEHHbIA OCHOBHOM Aonr no Kpeantawm;

e TpeTbs ouvepedb — LITpadHas HeycTOMKa 3a HapylleHue cpoka Bo3BpaTa nnatexen no [dorosopy o6 ycTaHOBNeHUn

KPEeAWUTHOro NIMMUTA;

YeTBepTas oyepenb — NPOLEHTHLI 3a Nonb3oBaHue Kpeantamu;

nsaTas oyepenb — OCHOBHOM aonr no Kpeantawm;

e luecTasi o4vepedb — WHble NnaTexu, NpeaycMOTPEHHble 3akoHogaTenbcTBoM Poccuiickon ®epepaumm o

notpebutensckom kpeaguTte (3arime) unm [1oroBopom 06 yCTaHOBNEHUM KPEeAUTHOrO nuMmuTa unmn Tapmudamu.
2.6. B cnyyae HeucnonHeHusi/HeHagnexalero McnomnHeHus 3aemMLimMkoMm 00s3aHHOCTU MO onnarte nnatexen no [JoroBopy o6
YCT@HOBMNEHUN KPEAMTHOIO NUMWTA, YCTaHOBNEHHoW Tapudamw/VHanBuayanbHbIMW YCIOBUAMW KpeaUTOBaHWS, 3aeMLUmK
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06sa3aH ynnatute baHky nnaty B pasmepe, yctaHoBneHHoM BaHkom B Tapudax, 4eNCTBYOWUX HA MOMEHT COBEPLUEHNS TaKon
onnarsbl.

2.7. TlpocpoyeHHOM 3adormkeHHoCTblo 3aemMumka nepen baHkom cuuTaeTcsa nboONM npefycMOTpeHHbI [JoroBopom 06
YCT@HOBINEHUN KPEAMTHOrO NMMUTa MnaTex, He OnnadeHHbin 3aeMLUMKOM B CpOKW, MNpeaycMoTpeHHble [oroBopom 06
YCTaHOBMNEHUUN KPEAWUTHOIO NMMUTA.

2.8. KnneHTy No pelueHnto ynorHOMOYEHHOro opraHa baHka MoxeT ObiTb npegocTaBneHa otcpoyka onnaTtel O6si3aTenbHOro
nnartexa, npyn aToMm KpeauTHbIi NUMUT BaHKOM yMEeHbLUAeTCA U CTaHOBUTCS PaBHOW pa3mepy Tekyllen 3ad0rMKEeHHOCTU Mo
Kapte. Cpok npegoctaBneHus ykazaHHOW OTCPOYKM onpeaensieTcs pelleHveM YnofHOMOYEHHOro opraHa u gosoamtcs baHkom
no KnueHta cnocobamu, yctaHoBneHHbIMK N.N. 17 n.1.2 MHanBuayanbHbIX YCNOBUA KpeanTOBaHMS.

3. AOCPOYHOE MNMOrAWEHUE 3AA0O0IMKEHHOCTHU

3.1. B cnyyasx, ecnu 3aeMLiMK XenaeT moracutb 3aAoimkeHHOCTb no KpeauTam B cymme, npesbiwaoen O6sa3aTenbHbIN
nnatex/ PekomeHOoBaHHbIN Nnatex (npy Hanuuun), 3aeMwuk npeasBapuTensHO yBegomnsdeT baHk o cBoem HamepeHun. B
cnyyae HeyBegomneHus baHka O enaHuu Npou3BeCTM norawleHve B cymme, npesblwatowmi ObssaTtenbHbld nnaTtex, baHk
exxemecs4Ho cnuckiBaeT B [laTbl nnatexa AeHexHble cpeacTBa B pasmepax He 6onee yem PekoMeHO0BaHHbIN NnaTex.

3.2. [Ina gocpoyHoro noraileHus 3agosmkeHHocTn no Kpeamtam 3aemuiuky Heo6xooumo nMyHO 06paTuTbCcsa B noapasgerneHune
BaHka nmbo obpaTuTbCA AMCTaHUMOHHO no TenedoHy B KoHTakT — ueHTp BaHka c 3asBneHveM O [OCPOYHOM MOralleHwu
KpeamTa no [orosopy 06 yCTaHOBNEHWW KpeaMTHOro numuTa, a Tawke obecneuutb B [laTy Gnwkaniero, 3a AHEM NPUHATUSA
BaHkom 3asBneHua nnatexa, Hannyne Ha CyeTe AeHEXHbIX CPeACTB B XXernaemom Ans cnucaHusa B [laty 6nunxaviwero nnaTtexa
pa3smepe. [locpoyHoe noraileHne 3agomkeHHoCTH no Kpegumtam MoxeT NMpov3BOAMTLECH MYyTEM BHECEHWUS HaNWYHbIX OEHEXHbIX
cpeacts B Kaccy baHka wnu nytem nepeudvcneHvns AeHexHbix cpeAcTB Ha CuyeT, oTkpbiThii B BaHke no [orosopy 06
YCTaHOBNEHUN KPEAUTHOro NumuTa.

3.3. JocpoyHoe noralieHve 3aformkeHHocTn no [loroBopy 06 yCTaHOBREHWM KPEAMTHOro numwuta npoussoauTcs baHkom B
Gnvxkanwylo 3a gHeM NpuHATUA 3asBNeHns 0 4OCPOYHOM noralleHnn kpeauTta [laty nnatexa nytem cnucaHus co Cyeta CyMMbl
OEHEeXHbIX CPEACTB B CYET TAKOro AOCPOYHOrO MnoralleHus. YacTnyHoe JOCpOYHOe MnoralleHne 3adomkeHHoOCcT no Kpeanty He
ocBoboxgaeT 3aemMuimKka oT coBeplueHns O6sa3aTenbHOro nnatexa, BbiNagalLlero Ha Mecsil, B KOTOPOM OydeT Mpou3BeAeHo
Takoe MoralleHne 3afoSHKeHHOCTU, B CBA3WM C YeM B CYMMY AEHEXHbIX CPeACTB, Haxoadwmxca Ha CyeTe, BKMOYeHa cymMma
NPoLIeHTOB, BXoasALwmx B coctae ObsasaTtensHoro nnatexa / PekomeHgoBaHHOro nnatexa (npu Hanmuum). [JocpoyHoe noralueHne
3agomkeHHocTn no [loroBopy 06 yCTaHOBNEHWWM KPEAMTHOro nMMWTa He BrieyeT pacTopxeHue/mameHeHnue [oroBopa 06
YCTaHOBNEHUN KPEAWUTHOIO NMMUTa B pamKax KOToporo 3aemLumK Bnpase nonb3oBaTbcd KpeanTHbIM NMMMUTOM, BO30OOHOBIEHHBIM
Ha CyMMy [OOCPO4YHOro mnoraweHus. [pyM HEeBO3MOXHOCTW ocyliecTBrneHus baHkom pacyeToB MO AOCPOYHOMY MOralleHuio
3aJ0JPKEHHOCTM (BCneacTBMe NO3OHEro 3a4UCreHNst OEHEXHbIX CPEACTB Ha cYeT) B Onvxkanwwyo 3a AHeM NpUHATUSA 3asBrneHus
O [OCPOYHOM noraweHun kpeguta [laty nnartexa, COOTBETCTBYMOLLee 3asBreHve 3aemwuka yTpaumBaeT cuny, M baHk
OCYLLECTBNAET ChucaHWe [AeHexXHbIX cpeAcTB B pasmepe Ob6sAsaTenbHOro nnarexa, npegycMoTpeHHoro [orosopom 06
yCTaHOBMNEHUN KpeaWTHOro numuta, / PekomeHgoBaHHOro nnatexa (Mpy Hanumuum). 3aemwuk Bnpase NMOBTOPHO 0bpaTuTbCs B
BaHk B Liensix ocyLlecTBreHUst 4JOCPOYHOIO MoralleHns 3a40MMKEHHOCTH.

3.4. VHdopmauma o npou3BefeHHOM MOMHOM/Y4acTMYHOM AOCPOYHOM noraweHun Kpegwuta Hanpasnsetca baHkom cmc-
coobueHeM Ha Homep MobunbHOro TenedoHa nNMbo Ha agpec SMEeKTPOHHOW MOYThbl, YKa3aHHbIX 3aeMuKoM B 3asBneHun o
[0CpoYHOM noraweHun Kpeauta, a npu oTCyTCTBMU TakoBbIX Npu obpalieHnn 3aemuwumka B nioboe OTtaenenvne Kpegutopa. MNpu
aToM, 3asiBneHne o [OCPOYHOM mnoraweHnn Kpegmta mMoxeT ObiTb MCMNOMHEHO TOMbKO MNOCMe MoraleHns MnpoCpPOYEHHON
3a40MmkeHHoCTH no [JoroBopy 06 yCTaHOBMNEHUW KPEAUTHOrO NMMUTA, @ Takke CyMMbl MPOLIEHTOB, BXOAALMX B COCTaB TEKYLLEro
O6s3aTenbHoro nnarexa / PekomeHgoBaHHOro nnaTexa (npy Hanmumm).

3.5. B cnyuasx, ecnn 3aeMLmnK XenaeT Ha perynsapHon ocHoBe U 6e3 odopMNeHns AOMOMHUTENbHBLIX 3asBneHni norawarb
3agomkeHHocTb no Kpeautam B cymme, npesbiatolien ObasatenbHbln nnatex, / PekoMeHAoBaHHbIM NnaTex (Mpy Hanmuum),
3aemwuk yBegomnseT baHk o cBoeM HamepeHuM npedocTaBMB MNUCbMEHHOe 3asBreHVe Ha eXeMecsyHoe [OCpPo4vHoe
norawexne Kpegnrta no ¢popme baHka nmbo o6patutbCa ANCTaHUMOHHO Mo TenedoHy B KoHTakT — ueHTp baHka. B ykaszaHHOM
3aaBneHnn 3aemMLLUMKOM yKa3biBaeTCa pasmep eXeMeCHYHON CyMMbl, HarnpaBrsgeMon B JOCPOYHOE MNoralleHne 3aJ0MMKEHHOCTMH,
B KOTOPYIO BKITHOYEHa CyMMa MpOLEHTOB, Bxoadawmx B coctaB Obs3aTenbHOro nnatexa, Npuxogawerocs Ha mecsu, B KOTOPOM
OCYLLECTBMNSETCS Takoe [OCpOYHOe noraweHve, nubo PekomeHgoBaHHOro nnartexa (npu Hanmuuum). BaHk Ha oOcHoBaHun
ykasaHHoro 3asBrieHns exemecsyHo B [laTy nnaTexa cnucbiBaeT co CueTa AeHexHble CpeAcTBa B pasMepe, yka3aHHOM B
3asBneHnn B cHeT ynnaTbl CyMMbl NPOLEHTOB, BXoAsALmx B coctaB Obs3aTensHoro nnatexa / PekomengosaHHOro nnartexa (npu
Hanuynm) N JOCPOYHOrO MoralleHnsi 3aJ0IMKEHHOCTH, a B Cryvae HeoCTaTOMHOCTU AeHeXHbIX CpeAcTB Ha CyeTe B ykasaHHOM B
3asBreHun pasmepe, CnMcaHne AeHexHbIX CPeACcTB B CHeT JOCPOYHOro BO3BpaTa, B pasmepe nmMetowmxcs Ha Cuete AeHEeXHbIX
CpeacTB 3a MWHYCOM CyMMbl MPOLIEHTOB, BXOAAWMX B coctaB nnaHoBoro O6s3atenbHoro nnartexa nubo PekomeHgoBaHHOro
nnartexa (npuv Hanuynm).

[ocpoyHoe norawieHne 3agormkeHHocTn no Kpegutam Ha ocHoBaHuM ab3aua nepBoro AaHHOro MyHKTa MOXET MpOou3BOAUTLCH
nyTemM BHECEHUSA HaNMYHbIX AEHEXHbIX CPeACTB B Kaccy baHka nnm nytem nepedvcnenve geHexHbIx cpeactB Ha CyeT, OTKPbIThIN
B baHke no [oroeBopy 06 yCTaHOBNEHUM KPEAMTHOro NMMUTa, He no3aHee kaxaon [aTbl nnatexa B KOTOPOW OENCTBYET AaHHOe
3assneHue. MNpu atom:

a) B cllyyae HeJoCTaTOYHOCTU AeHEXHbIX cpedcTB Ha CuyeTe B pasmepe, yka3aHHOM B 3asiBNeHWM AN JOCPOYHOro noralieHus
3agormkeHHocTu, baHk ncnonHseT 3asBneHve Ha exemecs4yHoe JOCPOYHOE MOoralleHne No CNMCaHWI0 AeHEXHbIX CPeACTB B CYeT
[OCpPOYHOro BO3BpaTa B pa3Mepe ocTaTka Haxogsawmxcs Ha CueTe OeHeXHbIX CPeAcTB 3a MWHYCOM CyMMbl MPOLIEHTOB,
BXOAsAWMX B cocTaB nnaHosoro Obs3atensHoro nnaTexa / PekoMeHaoBaHHOro nnarexa (npu Hanuuum).

0) B crnyyae OTCyTCTBMSA AEHEXHbIX cpeacTB Ha CuyeTe gevictBre 3asiBNEHUss Ha eXXxeMecsyHoe AO0CPOYHOe MoralleHne KpeauTa
He npekpaljaeTcsd, a [OCpPOYHOe MoralleHve npousBoavTCca B criegytowylo [laty nnatexa, B koTopon Oyaetr obecneveHo
3aeMLMKOM Hanum4ume geHexHbIX cpeacTs Ha CyeTe;

B) B Clyyae OTCYTCTBMSA HeobxoammocTn BHeceHusi O6s3aTenbHOro nnartexa B Mecsile, B KOTOPOM AencTByeT 3asBreHne Ha
exemecsiyHoe AocpoyHoe noraweHve KpegwTa, 4OCpOYHOE MoralleHne B ykazaHHOM eXeMeCcsiyHOM pa3mepe Npou3BoAWTCH B
crnegytowyto [laty nnatexa B koTopoM 3aeMlimky Heobxogumo OydeT onnadvBaTb Obs3aTenbHbIi NNatex M Npu ycrnoBum
Hanuunsa Ha cyeTe AeHEeXHbIX CpedCTB B pasmepe, yka3aHHOM B 3asiBNeHnn Ha exeMecsyHoe JoCpoyHoe noralexne Kpeguta;

r) B cnyyae ecnu B Mecslue, B KOTOPOM AeWCTBYyeT 3asiBreHVe Ha exemecsyHoe A0ocpoyHoe norawenue Kpeguta pasmep
O6s3aTenbHoOro nnatexa / PekomeHgoBaHHOrO nnarexa (Npy HanMyvmn) NpeBbIaeT pasmep eXemMeCcs4YHOW CyMMbl, yKa3aHHOW B

88



3asBneHnn Ha exemecsyHoe AoCpoYHoe noraweHne Kpeanta, baHk cnucbiBaeT B noraweHve Kpegnta cymMmy AOCTaTOUHYHO A4S
onnatbl ObsA3aTensLHOro NnaTexa B TekyleM mecsue, / PekomeHaoBaHHOMO nnatexa (Npy Hanmuum), a 4OCPOYHOE MoralleHne B
yKasaHHOM eXeMeCS4YHOM pasmepe npousBoauTcs B crnegywoulyo [aTy nnatexa, B koTopon 6yget obecneveHo 3aeMLuyKOM
Hanuuve AeHexHbix cpedcTB Ha CyeTe koTopas He npesblwaeT pasvep ObsszaTenbHOro nnatexa B Mecsue onnatsl, /
PekomeHpoBaHHOro nnatexa (npu Hanuyum).

MopaHHoe 3aemwumkom 3asiBneHne Ha exemecsyHoe AOoCcpoyHoe noraweHue Kpeauta gevicTByeT B TeYeHWe cpoka AencTBus
[orosopa 06 ycTaHOBNEHUN KPEAMTHOIO NIMMUTa 40 ero OTMEHbI.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. baHk BnpaBe:

4.1.1. n3meHATb KpeauTHbI AMMWUT W/MnNn MNPOAOIKUTENBHOCTL Mepuoda BPEMEHW, B TeYeHWe KOTOporo 3aeMmuiuky moryT
npegocTaBnATbCca KpeauTtbl, n/mnm cpok genctsus [JoroBopa 06 yCTaHOBMEHUWM KPEAMTHOro NvMMuTa W/Mnu Cpoku BO3BpaTa
KpeawnToB n/vnu pasamep npoLeHTOB 3a nonb3oBaHve Kpeamtamu (B T.4. NPOLEHTOB 3a Norb30BaHWe NpOCPOYEHHLIMU K BO3BpaTY
cyMmm KpeautoB) n/vnm cpoku nx ynnatbl /vnm o4epefHOCTb NoraweHns 3agomKkeHHoCcTM 3aemiumka (Mpu 9ToM 3aeMLumk nocne
nonyyYeHnss COOTBETCTBYIOLLEro yBeAOMNeHus u/unu cooblueHns, obpatuBluMCb B KOHTAKT-LEHTP, MOXEeT Yy3HaTb HOBOE
3HayeHne nonHow ctoumocT KpegmTtos no [doroBopy 06 ycTaHOBNEHUM KPEAMTHOrO NUMWUTA, a Takke U3MEHEHHble YCroBWS
[Horosopa 06 ycTtaHoBneHnn kpeauTHoro numuTa. C nsmeHeHHbIMK ycnosusMm [JoroBopa 06 ycTaHOBMEHUN KPeaUTHOro numura
3aeMLLVK TaKkke MOXeT 03HaKOMUTLCA NOCPeACTBOM VIHTEepHeT-6aHK (Npy HannymMm TEXHNYECKON BO3MOXHOCTH)) MPU 3TOM:

e yMeHblueHne KpeamTHOro numuta u/mnv NpoAoKUTENBHOCTU Nepuoaa BpeMeHH, B TEHYEHNe KOTOporo 3aeMLumKy MoryT
npepoctaenaTeca Kpeautbl, n/mnu cpokoB Bo3Bpata KpeoutoB u/vnu CPOKOB ynnaTtbl NPOLEHTOB 3a MONb3oBaHue
Kpeantammn (B T.4.3a nonb3oBaHME MPOCPOYEHHOW K BO3BPaTy CyMmmow KpeauToB) B 3aBMCMMOCTM OT W3MEHEHWs
CTOMMOCTU KPEeAUTHbIX pecypcoB (B T.4.cCTaBku pedmHaHcupoBanus baHka Poccun) mvnu no gpyrum npuunHam,
YNOMSAHYTbIE N3MEHEHUSI CYATAIOTCA BCTYMUBLLUMMM B CUIY CO AHSA HanpasfieHns baHkom 3aeMLuyKy COOTBETCTBYIOLLLETO
MUCbMEHHOIO YBEAOMIEHMS (3akasHbIM MUCbMOM C YBEAOMIIEHMEM O ero BpyveHun 3aemLumky) unm cooblieHns
nocpegcteom CMC nHpopmmposaHus/E-mail — nHbopMupoBaHus;

e yMeHblleHne CpoKoB Bo3BpaTa KpegutoB wu/vnu CpoKoB ymnaTbl MNPOLEHTOB 3a nonb3oBaHve KpeguTtamu
pacnpocTpaHseTca Ha KpeauTbl, npegocTaBnsieMble 3aeMLUMKy MOCMe BCTYNSIEHUS B CUy COOTBETCTBYHOLLETO
U3MeHeHusl, a apyrme wuameHeHns — Ha KpegwTbl, npegocTaBneHHble 3aeMLUMKy Kak Mocfie BCTYMNfeHWus B cumy
COOTBETCTBYIOLLErO N3MEHEHWNS, Tak U A0 3TOr0 MOMEHTA;

e yBenuueHne KpeguTHOro nuMmuTa, €cnn WHOe He npegycMoTpeHo [lporpammoi KpeduToBaHWs nNnbo pelueHnem
YnonHomoyeHHoro opraHa baHka, npoussognTcs BaHkoM B OOHOCTOPOHHEM MOpsAKe Mpu cobnogeHnn crepyoLwwmx
ycnosuii: 1) yeBenuuernne KpeautHoro numuTa npoussBogmtcs He Gonee yem Ao pasmepa KpegutHoro numunta,
nepBoHavanbHO ykasaHHoro B MiHOnBuAyanbHbIX YCNOBUSX KpeautoBaHns nnu ao pasvepa OpobpeHHoro KpegmTtHoro
nuMmuTa (Npu ero ykasaHun B HOMBuAyanbHbIX YCNOBMAX KPEAUTOBAHUS); 2) Haanexaiiee ncrnonHeHne 3aemLumMKoM
cBonx obsasaTenbcTB no [loroBopy 06 yCTaHOBNEHUW KPEAWTHOro numMmuTa; 3) OTCYTCTBME HEraTMBHOW KpPeaWUTHON
uctopun 3aemiumka; 4) UHbIX (PakTOPOB B COOTBETCTBMM C KpeauTHOW nonutukon baHka. CobntogeHue ykasaHHbIX
YyCroBWI He BrneyeT HeobOXOAMMOCTb MOAMUCAHUS OOMNOMHUTENbHBIX cornaweHnin K Jorosopy 06 ycTaHOBReHUu
KpeauTHoro numuta. MNpu aTom BaHk He MpuHMMaeT Ha cebs ycnoBHbIX 06A3aTenbCTB Ha yBENWYeHWEe KPeAUTHOro
nMMUTa M BNpaBe He yBenuyMBaTb KPEAUTHbIN NMMUT, B TOM 4Yuche OTkasaTb 3aemwuky B ero ysenuveHun. [pu
U3MEHEHUN KpeauTHoro numnta baHk yBegomnsaeT 3aemiiyka O COOTBETCTBYIOMX M3MEHEHNAX MyTeM HanpaBneHus
nocrnegHeMy COOTBETCTBYHOLLErO MUCbMEHHOro yBeOOMIeHNs (3akasHbiM NMUCbMOM C yBEAOMIEHWEM O ero BpyYeHuu
Baemwumky) nnm coobwermnsa nocpegctsom CMC nHdopmmnposanns/E-mail — nHdopmmnposaHus;

e  yBenuuyeHue NPOLOIMKUTENBHOCTU Nepuofa BpeMeHun, B TedeHne kotoporo KnveHTy moryT npegoctaenatbest Kpeautol
(3a wvcknoveHneM npoArfeHus NPOAOIHKMTENbHOCTM nNepuoda BpemeHu), u/mnm cpoka pencteus [oroBopa 06
YCT@HOBMNEHUN KPEAUTHOrO NMMMTa W/unu NpOANeHMs CPOKoB Bo3BpaTa KpeamToB Ha TOT Xe CpOK, eCrnv MHOEe He
npeaycMoTpeHo [lporpammon KpeguTtoBaHuss nNnbo pelueHnem YNONHOMOYEHHOro opraHa baHka, npov3Bogutcs npu
yCroBuM Hagnexawero ucnonHeHnss KnvmeHtom cBoux obsasatensctB no [JoroBopy 06 YCTAHOBMEHUW KPEAWUTHOro
nMMuTa Nnnn N3MeHeHNs CPoKOB yNnaThbl MPOLLEHTOB 3a Nonb3oBaHne Kpegntamm B CTOPOHY YBENUYEHMS MO PELLEHMNIO
BaHka, ouem baHk coobwaeT KnueHTy nyTem HanpaeBneHus nocriegHeMy COOTBETCTBYIOWEr0 MMCbMEHHOro
yBEAOMMEeHMs (3akasHbIM NMUCbMOM C yBedOMIIEHVeM O ero BpydeHun KnueHTy) mnu cooblueHus nocpegctsom CMC
nHopMmpoBaHus/E-mail — nHdopmmnpoBaHus;

e  yMeHblLEHVe pa3mepa MpoLEeHTOB 3a nomnb3oBaHne Kpegutamu (B T.4. MPOLEHTOB 3a MOMNb30BaHME MPOCPOYEHHBIMN K
BO3BpaTy CymMM KpeawuToB) unv npekpalieHue HayucrieHusi NpoLeHTOB 3a nofib3oBaHue Kpegutamu (ynomsiHyTble
W3MEHEHUS] CYMTAIOTCA BCTYNMBLUMMMW B CUIY C AaTbl NPUHATUMSA BaHKOM COOTBETCTBYIOLLErO peLleHus, npu aTom baHk
yBegoMmnsieT 3aeMliMKa O TakoOM pelleHWW MyTeM HanpaBreHus rocnegHeMy COOTBETCTBYHOLErO MUCbMEHHOMO
yBegoMneHusl, unu nocpeactBom CMC — unHdopmupoBanus/E-mail — nHdopMmrpoBaHnsa, vnu nytem pasmeLleHnst
yKkasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

4.1.2. n3MeHATb pasMep NPOLEHTOB 3a nonb3oBaHue Kpeauvtamy B npepenax nponopLyoOHAanbHOr0 M3MEHEHWs CTOMMOCTM
KPeOUTHBIX PecypcoB (B T.4. YBENMYEHWE KITHOYEBOW CTaBKM W/UNWN CTaBKM pedrMHaHCUMpOBaHUS W/VNn yBenuyeHne cpegHen
MaKCMMarnbHOW MPOLEHTHOW CTaBKW MO BKNagam B pybnsx), unu no ApyruMm npuyvHam o yem baHk coobuiaet 3aemiymky nytem
Hanpaenexnus nocnegHemy CMC-coobuweHus/e-mail- coobLeHna/NMMcbMeHHOro yBeaoMneHust (Mpyu 3ToMm 3aeMwuk nocrne
Nony4yeHusi COOTBETCTBYIOLLEro YBeAOMMeHUs wu/unu coolLueHnsl, obpatuBlumnce B KOHTakT-UEHTp, MOXeT Yy3HaTb HOBOe
3HaveHne nonHon ctommoct Kpegutos no [oroBopy 06 yCcTaHOBNEHWW KPEAUTHOrO NMUTA, a Takke WU3MEHEHHble YCINoBWS
HoroBopa 06 ycTtaHOBNeHUn KpeamTHoro numuTa. C nameHeHHbIMK ycrnosusimm [loroBopa 06 ycTaHOBNEHWM KpeaUTHOro NMuMuTa
3aeMLMK Takke MOXeT 03HAKOMUTbCH NnocpefacTBoM WHTepHeT-6aHK (Mpy HanmuunmM TEXHUYECKON BO3MOXHOCTH)). YNOMSIHYTbie
U3MEHEHUS CYNTAIOTCSA BCTYMMBLUMMUW B CUMY CO OHS HanpaBneHnst baHkoM 3aemMLiuky COOTBETCTBYIOLLETO YBEAOMIEHNS.

Mpu n3smeHeHnn pasmepa NpoLEHTOB 3a Nornb3oBaHne KpeamTamu, Kak Ha OCHOBaHWM NepBoro ab3ala HaCcTOSALEero NyHKTa, Tak u
B criydae HapyuweHus 3aemMwpmkom ob6s3atenbcTs, NMMbO B MHbIX Cryyasix, BNEKYLUMX COOTBETCTBYHOLLEE yBenMyeHne pasmepa
NpoueHTOB 3a nonb3oBaHve Kpeawtamu, npoueHT onpegenswiowmn pacdet OO6A3aTenbHOro nnaTexa nepecynTbiBaeTCH U
posoanTcsa Ao 3aemiuuka cnocobamu, yctaHoBneHHbIMy nn. 17 n.1.2 NHaMBmuayanbHbIX YCNOBUIA KpeAUTOBAHMS.

4.1.3. pacTtoprHyTb [oroBop 06 yCTaHOBNEHWM KPEeAUTHOro NuMMuTa B OOHOCTOPOHHEM mnopsake 6e3 AOMONHUTENBHOMO
cornacoBaHuns ¢ 3aeMLUMKOM, NPV OAHOBPEMEHHOM HanM4nMn criedyoLwmx yCroBui:

89



- MO OKOHYaHMIo cpoka aencteus Kaptol 3aemwuk B TeveHve 12 (gBeHaauaTb) MecsueB He obpallaeTtcs B baHk ¢ 3asBrneHvem
Ha nepesbinyck KapTbl;

- OTCYTCTBME 3adOrmKeHHOCTM no [oroBopy 00 YCTaHOBMEHWM KpeauTHOro nvMMuTa, BKMoYas obasatenbcTBa no onnaTe
wTpadoB/HeycToek/NNaT u ap.;

- KpeantHein numnt no Jorosopy 06 ycTaHOBNeHWUM kpegntHoro numuta paseH 0,00 pybnei.

[oroBop 06 yCTaHOBNEHUU KPEOWTHONO NUMWUTA CUMTAETCH PaCTOPrHyTbIM CO [HS, Criefytollero 3a AHemM oTnpaBku BaHkom
3aemMLmKy COOTBETCTBYIOLLEro MMCbMEHHOro YBeAOMITEHNS (3aKa3HOro nNMcbMa C yBeAOMIeHMeM O BpyveHUn 3aemLumky u/unm
CMC coobLeHusa niunn E-mail ysegomneHus).

4.1.4. NnpoANnsiTb NPOACIDKUTENBHOCTb NEpMoAa BPEMEHU, B TEYEHWE KOTOPOro 3aeMLumky MOryT npegocTtaBnatecs Kpeautsl, Ha
CpoK He bonee 1 (ogHoro) roga.

Mpu ykazaHHOM NPOANEHMN YCMOBKS, HA KOTOPbIX NpeaocTaBnanuck KpeawTel, He M3MEHSAIOTCH, B CBA3M C YEM, YBEAOMIIEHME O
NpoASNIEHUN NPOAOIKMTENBHOCTM Meprvoa BPEMEHU, B TeyeHue KOoToporo 3aeMmLumKy MoryT npepoctaBnsTeca KpeguThl,
Baemuymky He HanpaBngaetcs. [1poaomKNTENLHOCTL Nepnoaa BpeMeHn, B TeYeHe KOTOporo 3aeMLUuKy MOryT NpeaocTaBnsaTbes
KpeguTtbl, cuntaeTca npoaneHHon co AHs, creayoLwero 3a gHeMm, SABnsSLWMMCS NocneaHMM AHEM nepuoga BpeMeHU, B TeYeHme
KOTOporo 3aemMLyuky MoryT npegoctaenatbca Kpeanthbi.

Mpn Hanuumm HeraTMBHOM uWHMOPMauMM O 3aemlimke WM B CryyYae, €CnM COOTBETCTBYIOLLEE peLUeHWEe MPUHATO
YNonHOMOYeHHbIM opraHoM BaHka n/unu B cnyyasix, yCTaHOBMNEHHbIX NyHKTOM 4.1.6 O6Lwmx ycnosuii yctaHoBnexHust KpegutHoro
nMMuTa C MCNonb3oBaHMEM OGaHKOBCKMX KapT, MPOANEHWe MNpOJOIHKUTENBHOCTM Mepvoda BPEMEHU, B TeYEHME KOTOpOro
3aemLUmMKy MOryT npegoctaBnATbes KpeanTbl, NPOU3BOAMTCA Ha YCINOBUSIX NPOrpaMMbl KPEAUTOBaHUSA, ENCTBYIOLWEN HA MOMEHT
TaKoro NpoaneHus.

B cnydvasx, ykasaHHbiX B ab63.3 HacTodwero nyHkta, baHk HanpaBnsieT CcOOTBeTCTBylOLlee yBeAOMIeHne 3aeMmLumKy,
nocpeacteom CMC coobuieHus/e-mail-coobieHnsi//nnceMeHHoro ysegomnenus, He nosaHee 30 (TpuauaTtv) kaneHaapHbix AHEN
[0 MOMEHTa OKOHYaHUsA nepmnoaa BpeMeHU, B TeHeHMe KOToporo 3aeMLUnky MoryT npeaoctaBnatbesa KpeguTsi.

lMocne nonyyeHus ykasaHHOro yBeaoMneHus u/unu coobuieHuns, 3aemwuk gomkeH obpatutbcsa B noboe OtaeneHve baHka go
OHSA OKOHYaHWsi nepuvofa BPEMEHU, B TedeHMe KOToporo 3aeMuiuky MOoryT npegocTtaenaTecs Kpegutbl, ons noanucaHust
3asABneHns Ha M3MEHEHME YCINOBUW KPEAMTOBAHUSI M KOMMMEKcHoe GaHKkoBckoe obcnyxuBaHue. Mocne noanucaHusi faHHOro
3asBneHuss 3aeMLivKy NpoOAnseTcs Nepuos BPEMEHW, B TEYEHME KOTOporo 3aemMiiuky MoryT npefocTtaBnstecs Kpeautbl Ha
N3MEHEHHbIX YCITOBUSX.

Ecnu 3aemwuk He ob6patuncs B BaHk 0o [OHA OKOHYaHUSA nepvoda BPEMEHW, B TeYEeHMe KOTOporo 3aeMmLumKky MoryT
npepoctaBnATbes KpeauTbl, Ana nognucaHus 3asiBNeHns Ha M3MEHeHWe YCroBUWA KpeaMTOBaHUSA M KOMMNIEeKCHoe GaHKoBCkoe
obcnyxunBaHune, To Nepuoa BpeMeHu, B TeHEeHne KOToporo 3aeMLumky MoryT npegoctaenatbes Kpeantsl, BaHkom He npognsieTcs.
B cnyuae, ecnn y 3aeMuimKka OKOHUMICA CPOK NMPOAOIMKUTENBbHOCTM Nepuoaa BpeMEHU, B TeYeHMe KOTOpOoro 3aemMLumKy MoryT
npepoctaBnAatTbes Kpeautbl 1 He Gbin npoaneH BaHkoOM Ha ycnoBusiX, NPeyCMOTPEHHbIX HAaCTOSALMM MYHKTOM, MO PeLUeHUto
YnonHomMoyeHHoro opraHa baHK BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHW, B TEYEHME KOTOPOro
Baemwmky MoryT npepocTtaBnatbcs Kpeautbl, Ha cpok He 6onee 1 (ogHoro) roga. baHk coobuiaeT 3aemuimky o npoaneHun
NpoaOMKMUTENBHOCTU Neproaa BPEMEHN, B TEYEHNE KOTOPOro 3aeMLUMKy MOryT npegoctaBnaTecs KpeguTtbl, MyTeM HanpasneHus
nocnegHemy CMC-coobueHusi/e-mail- coobLUeHnsa/MMCbMEHHOTO  yBEAOMMEHUS (Npy 3TOM  3aeMluk nocre MonyvyeHus
COOTBETCTBYHOLLEro yBegoOMIeHNst n/mnu coobuieHns, obpatuBwmnct B KOHTaKT-LUEHTP, MOXET y3HaTb HOBOE 3HA4YeHWe MOMHON
ctoumoctn KpeagmtoB no [oroBopy 00 YCTaHOBNEHWW KPEAMTHOrO NMMUTA, a Takke M3MeHeHHble ycnoBusa [oroBopa 06
YCTAHOBMNEHUMN KPEAMTHOro NUMUTa, TakkKe C M3MEHEHHbIMKU ycnoBusMu [loroBopa 00 YCTAHOBMEHUW KPEAWTHOrO NMMuTa
3aeMLLMK MOXET 03HaKOMUTLCH NOCPeacTBOM NHTepHEeT-6aHK (MpyY HanMuum TEXHNYECKON BO3MOXHOCTH)). [poaomkntensHOCTbL
nepuoga BpeMEHM, B TeYeHMEe KOTOporo 3aemuimky MoryT npepocTaBnsitecs KpeguTtbl, cuMTaeTcsi YCTAHOBMEHHOW CO AHS
HanpasneHusi baHkom 3aeMLLMKy COOTBETCTBYIOLLErO YBEAOMIEHUST U/UMN COOBLLEHNUS.

4.1.5. n3MeHsATb ycTaHOBMNeHHble BaHkom Tapudbl B nopsiake, npegycMoTpeHHoM [loroBopom;

4.1.6. oTkasaTbcsi OT npegocTaBneHuss KpeouToB MOMHOCTbIO WM YacTUYHO W/WNKM B NUCbMEHHOW ¢opme noTpeboBaTb
noralleHusi CBfI3aHHOW C npepocTaBneHvem KpeauToB 3a40rmKeHHOCTM 3aemiumka, w/vnu  pactoprHyTe [oroBop 06
YCTaAHOBIEHNM KPEAUTHOTO NMMMUTA B MOPSAKE, YCTAHOBIIEHHOM 3aKoHoaaTenscTBOM PD, B criyyasx:

a) Hannuma obCTOSATENbCTB, OYEBUAHO CBUMAETENbLCTBYIOLIMX O TOM, YTO npedocTaBrnieHHble 3aemuwuky KpeouTel He OyayT
BO3BpaLLEHbl B CPOK, K JaHHBbIM 00CTOATENLCTBAM, B TOM YMCIIE€ OTHOCATCA:

- HdopMauma unu AoKyMeHTbI, NoAnexalyue npeacrasneHmio 3aemwmkom baHky B cooTBeTCTBUM 1nu B ¢BA3M ¢ [JoroBopom 06
YCT@HOBMNEHUN KPEOUTHOrO nMMuUTa, NpeacTaBneHbl 3aeMLMKOM HECBOEBPEMEHHO, B HEMOMHOM 00beme, unuM ecrnu Takas
WHGOPMaLUs U AOKYMEHTbI UMK UX YacTb OKasanucb HELOCTOBEPHbLIMU;

- B (O)MHAHCOBOM COCTOSIHMM 3aeMLuMKa MpPOU3OLLIIN U3MEHEHUS, KOTOpble MO oueHKe BbaHka MoryT noBnMsTe HA CMOCOOHOCTb
BbINONMHNUTL 06A3aTensCcTBa no [JoroBopy 06 yCTaHOBMEHWM KpeauTHOro nuvuTa (B T.4. ecnu B nepwog gevictemsa [lorosopa o6
YCT@HOBNEHUN KPEOWTHOrO IUMWUTA: MOMyYeH/-Hbl 3aeMLMKOM HOBble KpeauTbl/3aiMbl B Apyrmx GaHkax/opraHusauusix,
NPOV30LLNO YBEIUYEHNE KONUYECTBA WXAMBEHLIEB B CEMENHOM cOocTaBe 3aeMLyuka, cyllecTBoBana/-eT 3a00IPKEHHOCTb nepesn
rocyfapCTBEHHbIMW OpraHamu, CyLleCcTBOBano/-eT BO30OyXOEHHOE WCMOMHUTENbHOE NPOM3BOACTBA B OTHOLIEHMM 3aemiuuka,
3aemMumk BbiCTynaeT/-un nopyyntenem no obsizatenscTBaMm TPeTbMX NUL, Y 3aeMLumKka YMEHbLUUICSA 00X04, 3asABIEHHbIN npu
3aknoyeHumn [lorosopa 06 yCTaHOBNEHUN KPEAUTHOTO NIUMUTA);

- yBenuuyeHve YypoBHs wuHdNsuum B Poccuiickon Pepepaumun wn/vnu yxyauwieHne UHAHCOBO-3KOHOMUYECKOW CUTyauun B
Poccuiickon ®egepauum n/vnn naMeHeHne CTOMMOCTU KpeAUTHBLIX PECYPCOB (B T.4. YBENWYEHWNE KITHOYEBOW CTaBKM W/UMNK CTaBKU
pedUHaHCUPOBaHMSA U/UNN yBENNYEHUE CPedHEN MakCUMarbHOW MPOLIEHTHOW CTaBKuM NO BKMagam B pybnsx) u/wunv nameHeHune
BasllOTHOIO W HaroroBoro 3akoHoAaTenbCTBa B nepuod AevctBus [oroBopa 06 yCTAHOBMEHWM KPEOUTHOrO numuta wu/mnu
yBenMyeHne noTpeduTeNnbCKOM KOP3UHLI U/ yBENUYEHME BENTUYMHBI MPOXUTOYHOrO MMHMMYMa Kak B LiernioM no P® Tak n B
pernoHe, B KOTOPOM MPOXUBAET 3aeMLLVK;

- BO3OY)XaeHNe yronoBHOro aena u/vnv HacTynieHue yrofloBHOM OTBETCTBEHHOCTM 3aeMLLVKa;

- BO30yXAeHue aena o npusHaHuyM 3aemumnka HeaeecnocobHbIM NGO orpaHUYeHHO AeecnocobHbIM, NGO BbIHECEHWE CYLOM
onpeneneHunsi o NPUHATUK 3a8BNEHUS O MPU3HaHUKU 3aeMLupmKa U/vnu nopyynTens/-en unu sanorogatens/-en 6aHKpPOTOM;

- HewucrnosnHeHve/HeHaanexaiee ucnonHeHne 3aemwmkom nboro MHoro obsizatenbctBa Mo [loroBopy o6 ycTaHOBREHWUU
KpeguTHoro numuTa u/unun [Jorosopa;

- 3apepXKa UCMONHeHnsa 3aeMLUUKOM IoObIX ero AeHEeXHbIXx 00s3aTensCcTB nepen BaHkoM, BO3HMKWMX MO MoObIM Opyrum
cOenkam U OCHOBaHUSIM;
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0) 3agepxku ucnonHeHus 3aemLimKkoM NoObIX ero AeHexHbIXx obs3aTenbCcTB nepen baHkom, npegycMoTpeHHbIX [loroBopoM 06
YCTaHOBINEHUN KPEAMNTHOIO NMMUTA;

B) OTCYTCTBME CTpaxoBaHus/HeynnaTbl 3anorogateneM CTPaxoBblX B3HOCOB, MNPEAYCMOTPEHHbIX [JOroBopoM (Monmcom)
CTpaxoBaHus;

r) obpalleHne B3bICKaHMS UMW HANOXEHNS apecTa Ha BCe UMW YacTb MMYLLECTBA (MMYLLECTBEHHLIX NpaB) 3aeMLuuka;

0) HapyweHue 3aeMLliMKOM npeaycMoTpeHHon [oroBopom 06 yCTaHOBMEHUW KpeaWTHOro numuta 0683aHHOCTW LIeneBoro
MCMNOMNb30BaHWsA NOTPEOUTENbCKOro KpeavTa, NPeAoCTaBEHHOIO C YCNOBUEM UCMONb30BaHUS 3aeMLLMKOM MOSTy4YeHHbIX CPEACTB
Ha onpefeneHHble Lenu, B TOM Yncne npu HapyweHumn n.4.4.13 Hactoswmx OBLnX yCcrnoBuii;

€) HapyLleHna 3aeMLwpmKoM Apyrnx ycrnosui [lorosopa 06 ycTaHOBNEHUW KPEANTHOIO NMUMUTA;

X) B UHBIX Cryyasx, NpeayCMOTPeHHbIX AENCTBYIOWMM 3aKkoHogaTenscTBoM Poccuiickon ®eaepaumu.

[orosop 06 ycTaHOBNEHUN KPeaWTHOro NUMWUTa CHMTAeTCs PacTOprHyTbiIM CO AHSA, criedylolero 3a AHem oTnpaBku baHkom
3aeMLLUMKy COOTBETCTBYIOLLEr0 NMCbMEHHOIO YBEAOMIIEHNS (3aKa3HOro NMcbMa C YBEAOMIIEHMEM O BPyYeHUU 3aeMmLumky u/vnu
CMC coobueHusa nunn E-mail ysegomneHus).

Ecnu B dmHaHCcOBOM cOCTOSHMM 3aeMLuyka NpoM3oLWLnn U3MEHEHWS, KOTOPbIe MO oLeHke BbaHka MoryT NnoBNMsTL HAa CNOCOBHOCTb
BbINONMHUTL Obs3aTenbcTBa no [doroBopy 06 yCTAaHOBMEHWU KPEOUTHOTO NMMUTA, TO B OTAENbHbIX Cryyasix MO peLUeHMIo
YMONIHOMOY€eHHOro opraHa baHka nocnegHuii BnpaBe oTkasaTbCA OT npefocTaBneHns KpeoutoB MOMHOCTBIO MMM YacTUYHO A0
MOMEHTa npefocTaBneHuss B baHKk [OOKyMeHTanmbHOro nOATBepXAeHus poxoda 3aemiumka, a Takke no TpeboBaHuio
ynonHoMo4eHHoro opraHa baHka go momeHTa npepocTtaBneHus obecneveHuss no [oroBopy 06 yCTaHOBMEHUW KpeauTHOro
nuMuTa B BUAe nopyyuTenbcTBa, 3anora u np.

BaHk yBegomnseT 3aemMiiuka O CBOEM peLleHnV OTKasaTbCsa OT npepocTaBneHns KpeamToB MOMHOCTBIO MM YaCTUYHO MNyTem
HanpaeneHus nocnegHeMy CMC-coobuweHusi/e-mail- coobleHns/nncbMeHHOro yBegomneHns nubo nocpeactsoM KoHTakT-
LeHTpa.

Mpu npepoctaBneHny 3aeMLUMKOM OOKYMEHTanbHOro MOATBEPXAEHUS OOXO04oB 3aeMiuuka, a Takke no TpeboBaHuio BaHka
Heobxoammoro obecneyeHuss no [oroBopy o6 yCTaHOBNEHUW KpPeOWTHOrO NMMWTa B BUAE MOPYYUTENbCTBA, 3anora v np.
npepoctaBneHne KpeauMtoB BO30OGHOBNSAETCA Ha YCMOBWUAX MporpamMmbl KPeOUTOBaHWs, OEWCTBYIOLLENA Ha MOMEHT TaKoro
BO30OHOBIEHMS.

4.1.7. 6e3 [ONOMHUTENBHOrO/-X pacnopsbkeHus/-uin 3aemMiiuka (3apaHee [aHHbIM akuenT) cnucbiBatb C NOObIX cyeToB
3aemLumKa, KOTopble OTKPbITbl UK ByayT OTKPLIThHI B BaHke:

a) npuunTtatowmecs banky no [orosopy 06 yCcTaHOBNEHWW KPEAMTHOrO NMMUTa AEHEXHble CPeAcTBa, CPOK ynnaTbl KOTOPbIX
HacTynun;

0) fAeHexXHble cpefcTBa, JOCPOYHO UCTpebyeMble B COOTBETCTBUU C MYHKTOM 4.1.6 HacToAwmx O6LmMx ycnoBsui;

B) CYMMbI LUTPAdHbIX CaHKLUWIA, YCTAHOBMNEHHbLIX [JoroBOpoM 06 yCTaHOBNEHWUU KPEOUTHOro NUMuUTa W/vnmM 3akoHOL4ATENbCTBOM
P® 3a HeucnonHeHne wunu HeHagnexailee wucnonHeHne 3aeMMKOM MpeaycMOTpeHHbIX [oroBopom 00 ycCTaHOBMEHWM
KpeauTHoro nummTa o6a3aTenbCTB;

r) AeHeXHble cpeacTBa, nepedncrneHHble Ha CyeT 3aemwumka B Lensax AOCPOYHOro norawieHus 3aformpKeHHOCTM 3aemLumka no
[oroeopy 06 ycTaHOBNEHWUM KPEAUTHOIO NMMUTA;

(nonoxeHnst gaHHOro nyHkta [JoroBopa npusHatoTcs 3aknodeHneMm mexagy CTopoHamu OOMONHUTENbHOrO/-bIX CornalleHus/-n K
COOTBETCTBYHOLLIEMY/-MM JOrOBOpY/-am, Ha OCHOBaHWM KOTOPOro/-bix 3aemuimky y BaHka OTKpbIT/-bl Unn OyaeT/-yT OTKPbIT/-bl
COOTBETCTBYIOLUMIA/-Ne cyeT/-a, npeaycmaTpuBatoLLero/-mx BO3MOXHOCTb CMMUCAHUSA [AEHEXHbIX CPeACcTB C 3TOro/-ux cyeta/-oB
3aemwiMka Ha OcHoBaHuMM TpeboBaHwui baHka, onnauvBaembix 6e3 AOMOMHUTENBLHOMO/-bIX pacnopsKeHus/-uin 3aemiuuka
(3apaHee pgaHHbIV akuenT).

4.1.8. no cBOEMY YCMOTPEHUIO onpeaenuTe MOMeHT BocTpeboBaHna Kpeguta bBaHkom v noTpeboBaTb noralleHns 3aemMLukom
3aJ0MKEHHOCTN B MONHOM obbeme, cdopmupoBaB M HanpasuB 3aemwuky TpeboBaHue O MOMHOM noraweHun 3aeMLUKOM
3a40MmKkeHHoCTH, cornacHo n.2.1 O6wwmx ycrnosuin. TpeboBaHne baHka BpydaeTcs 3aemiimky nubo HanpaBnseTcs no nouyrte
3aKa3HbIM NMUCbMOM WnK Tenerpammon. 3aeMwuk obsi3aH B TeYeHme cpoka, ykasaHHoro B n.2.1 Hactoawwmx O6wmx ycnosui
nnbo cpoka ykasaHHoro B TpeboBaHum BaHka (B cnyyasx n.4.1.6 O6wux ycnosui), NONHOCTBIO BepHyTb KpeauTbl, ynnatuTb
NpoueHTLI 3a nonb3oBaHue Kpegutamu (MHble NnaTexu, NpegycMoTpeHHble [JoroBopom 06 yCTaHOBMNEHUU KPEAUTHOrO NUMnTA),
a Takke CyMMy LUTpPaHON HEYCTONKN.

4.1.9. npu HeBbINOMHEHUU 3aeMLIMKOM 06S3aHHOCTEN, MpeaycMOTpeHHbIX N.4.1.8 O6wmx ycnosun, Kpeautbl cuutatoTcs
NPOCPOYEHHbBIMU;

4.1.10. npepocTaBnaTb 3aeMLUmMKy nHpopmaumio 0 cymme KpeamTHOro numuta nocpeacTBoM:

a) nepecbinkn CMC-coobLeHnii no pacnopskeHno 3aeMLumka B criydae, korga 3aemuymk 3aknioymn [Jorosop o npeaocTaBneHmm
ycnyrn « CMC-mHdopmumpoBaHmey;

0) nepecbinkn E-mail-coobwenni no pacnopsbkeHunio  3aemMuwmka B criydae, korga  3aeMuwuk  3aknwouumn  [loroBop
0 npegocTtasneHumn yenyrm «E-mail -uHdopmupoBaHuey;

B) no TenedoHy KoHTakT-ueHTpa, pasmeLleHHom Ha Cavite BaHka.

4.1.11. B nepuop Bcero cpoka pAencteusi [oroBopa 06 yCTaHOBMEHWM KpeaWTHOro nvMuTa TpeboBaTb OT 3aemiinka
[OKYMEHTanbHOro NoaTBEPXKAEHUSA AOX0A0B, HO He Yalle 1 (ogHoro) pasa B kBapTar.

4.1.12. npu ucnonHeHun o6s3aHHOCTM 3aeMLUMKOM MO CTPaxoBaHWKO MnpegmeTa 3anora nocne 3akntodeHus [orosopa o6
yCTaHOBNEHUN KpeauTHoro numuTa, baHk yBegomnseT 3aeMuimka O HOBOW MOMHOM CTOMMOCTM KpeguTta (C y4yeTom pasmepa
CYMMbl CTPaxoBoOW nNpeMuun) cnocobamm, yctaHoBNeHHbIMK nn. 17 n.1.2 MHanBnayanbHbIX yCNOBUA KpeaUTOBaHWMS.

4.2. 3aeMlUK BnpaBe:

4.2.1. nonyyaTb KpeamnT(-bl) B cnyyasx u B nopsigke, onpeaeneHHblx JloroBopoM 06 ycTaHOBNEHUM KpeaUTHOro NMMMUTa;

4.2.2. OJOCPOYHO MOracuTb CBOK 33A0SMKEHHOCTb MO BO3BpaTy KpeauTa B MOMHOM OObeme WnM 4YacTUYHO B Mopsiake,
yctaHoBneHHom [doroBopom 06 ycTtaHOBneHuu KpeauTHoro numuta 6e3 pactopxeHusi loroBopa 06 ycTaHOBRNEHUW KpeauTHOro
numuTa;

4.2.3. obpatutbca k BaHky c TpeboBaHuem 06 n3meHeHun ycnosun [JoroBopa 06 yCTaHOBMEHWU KPEAWUTHOrO numuTa npwu
OOHOBPEMEHHOM cobnogeHun ycrnoBui, ykasaHHbix B n. 1.1 WHOMBuayanbHbIX YCNOBWI KpeaWTOBaHWA, a B Crnyvae, ecnu
3anorogaTtenem sBNseTCA TpeTbe MU0, TO OAHOBPEMEHHO NpeaocTaBuTb cornacue 3anorogatens. YkasaHHoe TpeboBaHue 06
uaMeHeHun ycnosun [JoroBopa, Hanpaensetcs 3aemwivkoM banky nytem BpyyeHusa TpeboBaHus nog pacnucky nubo nytem
HanpasneHus No NoYTe 3akasHbIM NMUCbMOM C YBEAOMIIEHMEM O BPYYEHUN, C NPeaoCTaBleHNeM OOKYMEHTa, YAOCTOBEPSIOLLEro
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nuyHocTb 3aemlumka M nossonsowero ero maeHtuduumposatb. Cornacve 3anorogatens Ha npegocTaBrieHve 3aeMLyuky
nbrotTHoro nepuoga odopmnsietcs B baHke nmbo npepoctaBnsieTca baHKky ¢ OQHOBpEMEHHBIM 3aBEPEHMEM MOAJIMHHOCTM
nognucy 3anorogaTterns Ha COCTaBMNEHHOM B OTCYTCTBMU NpeactaBuTens baHka cornacuu;

4.2.4. oTkasatbcs OT nonyveHns Kpeauta B Teuenve 5 (Msatn) paboumx gHel €O AHA NpedocTaBreHus 3aemMuuky
MHauBuayansHbIX YyCNOBUIA KPeAUTOBaHUS;

4.2.5. pacTtoprHyTb [loroBop 06 yCTaHOBMEHWM KPEOUTHOrO NUMWUTA MPU OTCYTCTBMM 3a[OJPKEHHOCTM MO MOralleHuo BCEX
KpeanTtoB u nHbIX nnatexen, ysegommus o6 atom baHk 3a 5 (MaTb) paboynx gHen, NUCbMEHHO OPOPMUB COOTBETCTBYIOLLEE
3asaBneHve B baHke;

4.2.6. B TeyeHue cpoka Aencteusi [loroBopa 06 yCTaHOBMEHWN KpeOUTHOro NuMuTa U3MeHATb [aTy nnaTtexa, ykasaHHyo nn.6
n.1.2. MHamMByayanbHbIX YCNOBUIA KpeaUTOBaHMSA B criydae nogayn 3aeMiumkoM B baHk cOOTBETCTBYHOLLErO 3asiBNEHNs No hopme
BaHka.

Hosas [ata nnatexa onpegensetca 3aeMLUMKOM CaMOCTOSTENbHO W yKasblBaeTCa B 3a#ABNEHUWN NpU O[HOBPEMEHHOM
cobniogeHun cnepyoLwmnx yCrnoBuit:

a) Hoas [lata nnatexa nepeHocuTcs He Bonee YeM Ha 25 kaneHgapHbIX AHeW OT ykasaHHow B [loroBope 06 ycTaHoBneHun
KpeauTHOro nummuTa aarbl;

B) HoBas [laTta nnatexa He MOXeT cooTBeTcTBOBaThL 28,29,30,31 uncny.

6) Ha MOMeEHT ucnonHeHms baHkoM 3asBNeHNs NPocpoyeHHasa 3a40mKeHHOCTb no [oroBopy 06 ycTaHOBNEHUM KpeauTHOro
nMMuTa OTCYTCTBYET;

B) [laTta nnaTexa nsmeHseTcs Ha BeCb Cpok AencTteus [loroBopa 06 yCTaHOBNEHWUN KPEAUTHOIO NMMMuUTa

[ata nnatexa n3ameHsieTca ¢ MOMeHTa NpuHATMA BaHkom 3asBneHus 3aemLuuka, Npu ycrnoBuu onnaTtbl NOCNEAHUM MnaThbl
3a nameHeHue flatel nnatexa, cornacHo Tapudam baHka.

B cny4ae, ecnu 3asBneHne 3aemLimkoM nogaHo B flaty nnartexa, HoBas [laTa nnatexa ycraHaBnuBaeTcs U NPUMEHAETCH B

OTHOLWEHMN Kaxgoro cnepytowero Ob6s3atensHoro nnartexa € AaTtbhl crniegylolwen 3a gatoun npuHATMA BaHkom 3asBneHus
3aemwuka.
4.2.7. nogatb 3asABneHne Ha nameHeHve KpegmrtHoro numuta, obpatmewmck B Otaenernme baHka nu6o no tenedoHam KoHTakT-
ueHTpa baHka O6pawenne 3aemwmka B baHvk no TenedoHam KoHTakT — uUeHTpa BaHka (Npu ycnoBum ero ycneLiHon
naeHTUdUKaUMM 1 ayTeHTMgmKaumMm nocpeacTBoOM TernedoHHOro kaHama npu ydYacTum onepatopa — coTpyaHuka badka), c
npennoxeHnem ob nameHeHun KpegutHoro numuta n nocnegytoulee nameHeHne KpegmtHoro nummnta baHkom npupaBHuBaeTcs K
3aKITHYEHMIO JOMONHUTENBHOrO cornaileHus k JoroBopy o6 ycTaHOBNEHUN KpEAWUTHOro numuTa, ecnv mameHenme KpegutHoro
nMMuTa Npou3BOAUTCH NpW ero yeenuueHun He Bonee 4Yem [0 pa3mepa KpeauTHOro nMmuTa, nNepBOHaYanbHO YKa3aHHOro B
MuouBuayaneHblX ycnoBusix KpegutoBaHust / po pasmepa OpobpeHHoro KpeguTHoro numuta (NpyM €ro ykasaHum B
MHauBuayanbHbIX yCcrnoBusix kpeautoBaHus). Mpu atom BaHk He npuHMMaeT Ha cebs yCnoBHbIX 00A3aTeNbCTB Ha yBENUYEHWE
KpeauTHOro numunTa no 3asiBfeHnto 3aemiumka 1 BnpaBe He yBENUUuBaTb KpeOWUTHBIN IMMWT, B TOM YMCrie oTKa3aTb 3aeMLUuKy B
€ro yBernv4eHuu.

4.3. BaHk 0653aH:

4.3.1. obecneunTb goctyn 3aemuwumky nocpenctBom WHTepHeT-6aHka (MpW Hanmuuum TEeXHUYECKOW BO3MOXHOCTM), KOHTakT-
ueHtpa, B OTgeneHun bBaHka K crnegywoowumM CBedeHMsIM: pasMep Tekyllen 3agosmpkeHHocTu 3aemwmka no [oroBopy 06
YCTaHOBNEHUN KPEAUTHOrO NMMUTA, AaTbl U pa3Mepbl MPON3BEAEHHBLIX 3a NPEALLECTBYIOLMI MeCAL nnaTexen 1 NnpeacTosLLero
nnatexa 3aemwumka no [lorosopy 06 yCTaHOBNEHUW KPEAUTHOrO NMMUTA.

4.3.2. coobwutb 3aemwuky 06 nM3mMeHeHun ycroBui [loroBopa 00 YCTaHOBMEHWW KpeauTHOro nuMuta unu o6 otkase B
yAoBreTBopeHnn ero TpeboBaHWA O nNpegocTaBneHuVM nbroOTHOTO Nepuoga, B TOM 4YWCRe O 3anpoce [AOKYMEHTOB,
noaTBepPXAalLWyX B COOTBETCTBMM C 3akoHoaatenbcTBoM Poccwuiickon ®Pepepaummn HaxoxaeHue 3aemwimka B TpyAHON
XM3HEHHOW cuTyaumu, HanpasuB 3aeMLUMKy yBedomieHne cmc/e-mail cooblieHneM Ha Homep TenedoHa/agpec 3NeKTPOHHON
noyThl, yka3aHHbIn 3aemwukom B TpeboBaHuy 06 mameHeHun ycrosun [loroBopa 06 yCTaHOBMEHWW KPEAUTHOrO numuta nmbo
nyTem Bpy4eHus 3aeMLUmMKy Nnof pacrmcky.

4.4. 3aeMWwMK 06A3aH:

4.4.1. B nopsagke n Ha ycrnosuax [loroBopa 06 ycTaHOBReHUV KpeauTHOro numuTa BepHyTb BaHky Kpeaut (OcHoBHom gonr), a
TaKkKe OCYLLECTBNATb MoralleHne MHOW 3afofhkeHHoCTU neped baHkom, BkMovas ynnaty HadmcneHHbIx baHkoM npoueHToB 3a
none3oBaHve KpeamTtom, HeycTovKy, LWTpadbl U MHble NNaTexu;

4.4.2. B cniy4ae ymeHblleHns KpeamMTHOro numnTa HesameanuTenbHOro CHM3NTb CBOK 3a40/MKEHHOCTb Mo Bo3BpaTy KpeamTos Ao
CYMMbI, He MpeBbILwatoLLen HoBoro KpeantHoro nuMuTa;

4.4.3. B cnyyae HapyweHus 3aeMWwuKoM cpoka BosBpaTa nnatexen no Kpegutam, npegycmoTpeHHbix B [dorosope 06
yCTaHoBneHun kpegutHoro numwuta/Tapudax/VIHamBmMayanbHbiX YCNOBUSIX KpeauToBaHusa ynnadmeatb banky nnaty 3a
nonb30BaHMe NPOCPOYEHHOW K BO3BPAaTy CYMMOW OCHOBHOrO AOfra B pa3mepe, paBHOM CTaBKe MPOLEHTOB 3a MNOMb30oBaHue
KpeanTtamu, cormacHo MHAavBMAyanbHbIX YCMOBMIA KPeOAWTOBaHWSA yBENWYEHHOW Ha pasmep KrtoyeBou ctaBku baHka Poccuw,
JencTeylowen Ha AeHb 3akntodeHuns [Jorosopa;

4.4.4. no TpeboBaHunio baHka coobliaTe nocnegHemy cBefeHus, NpefocTaBnsaTe baHKy AOKyMeHThl, a Takke coBepLlaTb MHble
OencTBus, HeobxoanmMble ANs ocyLlecTBneHns baHKkoM oLeHKM, MPOBEPOK M KOHTPOSA nnaTexxecnocobHocTn 3aemiuka;

4.4.5. nHdopmuposaTte baHk 06 M3MeHeHMM KOHTakTHoOW MHopmauuun, o6 nameHeHun cnocoba ceasm baHka ¢ 3aemimkom,
NMOEHTNMUKALMOHHBIX CBEOEHWN, yKka3aHHbIX B [loroBope 06 yCcTaHOBNEHWU KpeauTHOro nuMmuTa (B T.4. cMeHa damunumn n/vnm
UMEHU N/Unn oT4YEeCTBa, NacnopTHbLIX AaHHbIX, aapeca perncTpaummn no MecTy XUTenbCTBa), a Takke CBeOEHUN yka3aHHbIX B . 1
n. 1 cr. 7 ®epgepanbHoro 3akoHa ot 07.02.2001 Ne 115 — ®3 «O npoTuBOAENCTBMM neranu3aumm (OTMbIBAHWKO) LOXOO0B,
MOMyYeHHbIX MPECTyMHbIM NyTeM, U (UHAHCUPOBaHUIO Teppopu3ma» B TedeHue 7 (cemb) pabounx OHelW C MOMEHTa
BO3HUKHOBEHMWS COOTBETCTBYIOLLMX N3MEHEHUN, C NPeAbsBIEHNeM U NpeaocTaBneHnem baHky opurmHanoB u/vnm 3aBepeHHbIX B
yCTaHOBIIEHHOM MOpSAKe KOMWI NOATBEPXAAIOWMNX AOKYMEHTOB 06 M3MEeHeHUN CBeAeHWiA;

4.4.6. nucbMeHHO yBeAoMUTb BaHk 0 BO3HWMKHOBeHUW/MpeAbsABneHWn TpeboBaHMs K 3aeMLmMKy W/WnuM npeabsiBAeHun K
3aemMuwuky ucka 06 ynnaTe OeHeXHOW cymmbl unu o6 uctpeboBaHuM uMyLlLecTBa, OOLWMI pa3mep KOTOPbIX paBeH unn
npesbiwaet 100 000,00 (cto TbicAY) pybnen, WM MHYH MEHbLUYHD CYMMy, KOTopasi CTaBUT MoA Yrpo3y BbIMNOMHEHNE
o6sasatenscTB nNo [loroBopy 06 YyCTaHOBMNEHUW KPEAMTHOrO NMMUMTa W/unu npeabsBreHun 3asiBeHns B Cyd O MpU3HaHWK
3aemLumKa HecocToATeNbHbIM (6aHKPOTOM) B YCTAHOBIIEHHOM OEWCTBYIOLLMM 3aKOHOAATENbCTBOM Nopsake He nosaHee 5 (NsaTu)
KaneHgapHbIX AHEN C MOMEHTa HaCTYNSIEHNS YKa3aHHOro/-bIX COObITUS/-WIA.
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4.4.7. nuCcbMeHHO YyBefdomnATb BaHk o npeabaBneHun k 3aeMwmKy AeHexHoro TpeboBaHMsA/COBOKyMHOCTM TpeboBaHWi,
BO3HMKLUNX N3 HEAOrOBOPHbIX 06A3aTenbCTB (B T.4. Hanorm n cbopsl, Wtpadbl U UHbIE AeHEXHble obs3aTenbcTBa Ny6rnM4Horo
XxapakTtepa) nocrneaHero, Ha obLyo cyMMy paBHyt unu npesbiwatowyto 100 000,00 (cTo Thica4) pybnen He nosgHee 5 (naTtn)
KaneHaapHbIX AHEN C MOMEHTa HacTynieHnst yKasaHHOro/-bix COObITUS/-UIA.
4.4.8. 6e3 npeaBapuUTENBHOrO MUCbMEHHOTO cornacusi baHka He coBepluaTb CAENKW WUINU HECKONBbKO CAENOK, MO KOTOPbIM Y
3aeMLUMKa BO3HMKAOT [eHexHble 00s13aTenbCcTBa, KOTOpble MOryT MOBfeYb BO3HUKHOBEHME/MPEAbSBNEHNE [OEHEXHOro
TpeboBaHUS/COBOKYNHOCTL TpeboBaHMM TPeTbuX nuy K 3aemLymky Ha obLlyto cyMMy paBHylo unu npesbiwatowwyto 100 000,00
(cTo ThicaY) pybnen.
4.4.9. obecneunTb CTpaxoBaHue NpeamMeTa 3arora cornacHo nn. 12 n.1.2 iHaneuayanbHbIX YCIOBUA KpeAUTOBAHMS.
4.4.10. obecneunTb npegocTaBneHne 3anorogatenem baHKy opyvrMHanoB WnM yAOCTOBEPEHHbIX CTPAxOBOW KOMMaHWEen Konui
[OKYMEHTOB M [JOroBOPOB/MOMIMCOB CTpPaxOBaHWUs, MOATBEPXAALWMX CTpaxoBaHWe npeameTa 3arnora OT pucka yTpaTtbl U
NoBpeEXAEHUSA W/unv npegmeTa 3anora oT pucka yTpaTtbl NpaBa COGCTBEHHOCTU (TUTYNbHOE CTpaxoBaHWE) 1 ynnaTy CTpaxoBbiX
npemuii (CTpaxoBbiX B3HOCOB) NO A0OroBopy cTpaxoBaHusa B TedeHune 30 (TpuauaTb) kaneHgapHblX AHEN nocne gaTtbl, cneaylolen
3a AaTou OKOHYaHMSA Cpoka OenCcTBUSA J0roBopa CTpaxoBaHus;
4.4.11. no TpeboBaHuio baHka NpeaocTaBNATbL NOCNegHEMY HE pexe, YeM pa3 B LWeCTb MecsiLeB AOKYMEHThbl, noaTBepaatoLme
goxoapl 3aemMuyuka: cnpaeky o goxogax no ¢opme 2-HOPJ1 nnm no dopme baHka 3a nocnegHne WwWecTb MecsLEB, UW/WNN UHbIE
[OKYMEHTbI, NOATBEPXAatoLLMe A0X0Abl U (PMHAHCOBOE COCTOSIHUE;
4.4.12. vcnonb3oBaTb KpeanTbl UCKNIOYMTENBHO NO LENeBoMy HasHayeHuto cornacHo nn. 11 n.1.2 NHaneBmayanbHbIX yCroBui
KpeauToBaHus;
4.4.13. He ucnonb3oBaTb KpeauTtbl Ha Lienu, CBA3aHHbIE C:

a) ocyLlecTBNeHeM NpeanpuHUMaTEnbCKON AeATENbHOCTY;

©) ucnonHeHnem cBomx 0b6a3aTenbLCTB, NPegyCMOTPeHHbIX [JOroBOpoM, a TakkKe YCMOBUSIMU MHbIX COENOK, 3aKMOYEHHbIX C
BaHkowm;

B) NpefocTaBneHeM 3aMoB TPeTbUM nuuam nNnbo noraweHne 3aMMoB/KpeanToB 3a TPETbUX NUL;

r) npnobpeTeHne n/vnu noraleHne SMUCCUOHHbIX LieHHbIX Bymar;

[) OCYLLIECTBMNEHNEM BMOXEHUI B yCTaBHbIE KanuTanu lopuan4yecknx nuu;

€) ucnonHeHme o0b6A3aTenbLCTB ApYrux 3aemLLmkoB nepes baHkom.
coomeemcmeyrowuti nn. 6 — e Hacmosiweao fnyHKmMa He rnpumMeHsiemcsi 8 cry4yae, koeda 6 nn.11 n.1.2. MHAusudyarnbHbix
ycrosuli KpedumoegaHusi MPsIMO yKka3aHa OaHHasi Uerb).
4.4.14. npepocTtaBnaTb/obecneunBaTb  npegoctaeneHne no  TpebosaHuo  SANIOTOOEPXXATEJIA/ynonHoMoueHHOro
npeacTtasutens (cnyxawero) baHka Poccun gokymeHTbl (MHpopmaumio), NoATBEpXKAaoLWMe Hannyine, COXpaHHOCTb U COCTOSIHME
Mpeaometa 3amora M BbINOMHATL MHble OENCTBUSA, Heobxoaumble AN OCMOTPA  YNOSIHOMOYEHHbIMU  COTPYAHUKaMu
BaHka/ynonHoMo4eHHbIM NpeacTasuTenamm (cnyxawmmm) badka Poccum NpegmeTta 3anora no MeCTy ero HaxoXaeHus, B Liensx
ucnonHexus 3anorogepxatenem TpeboBaHui 3akoHogaTenbcTBa Poccuiickon ®epepaumu.
4.4.15. B cnyyae BbicTaBneHuss baHkom TpeboBaHMs O MONMHOM MoraweHnM 3aeMLLMKOM 3aJ0MMKEHHOCTU B COOTBETCTBUM C
n.4.1.8 HacTtosAwmux OBLMX YCrOBMIA, OCYLLECTBUTL MOralleHne 3a[0MKEHHOCTM B MonHOM obbeme (B T.4. OcHOBHOro gonra) B
nopsiike 1 CPOKU, yCTaHOBMNEHHbIE HacToAwmMMY OBwmmm ycrosmsaMy 1 nn. 6 n.1.2 NHaMBmayanbHbIX YCOBUI KpEAUTOBAHMS.

5. NbFOTHbIA PA3MEP MPOLEHTOB 3A NOJNIb30BAHUE KPEOUTAMU

5.1. BaHk npepgocTtaensaeT 3aeMwuky JIbroTHbIM pa3mvep NPOLEHTOB 3a Nonb3oBaHWe Kpeautamu Ha nposedeHne Onepauuii (Tvn
Onepauni ansa npuMeHeHust JlbrotTHoro pasmepa MnpoLUEHTOB ykasbiBaeTcd B VHAMBMAYyanbHbIX YCNOBUSAX), €CNn yCrioBue o
JlbrotTHomM pasmepe nNpoLEHTOB (BKMOYasi CPOK ero AevCcTBus) copgepxutca B MHAMBMAYyanbHbIX YCMOBUSIX KPeAUTOBAHUS U
3aeMLmKoM cobniofeHbl YCroBUs ero Nosy4eHus.

5.2. JlbroTHbIi pa3Mep MPOLEHTOB 3a NOMb30BaHWe KpeauTaMu noapasymeBaeT npumeHeHne JIbroTHOW MPOLIEHTHOW CTaBku C
ykasaHHOW B MIHOMBMAYanbHbIX YCOBUSAX AaTbl Nnatexa (npu ycnosuu cobnogerHuns 3aemMiimkom n.5.4 n 5.5 nactosawmx O6wmx
YCNOBUIA), MO OTHOLUEHWNIO K MPOLIEHTHOW CTaBKe, MPUMEHSEMON K COOTBeTCTBytoweMy Tuny Onepauni B aHarnornyHbln nepuog
KpeaouToBaHus.

5.3. Mony4yeHne JlbrotHOro pasmepa NPOLEHTOB 3a MONb30BaHWE KpeauTamu ABnAeTcA npaBoM 3aemMuimka, KOTOpbIM OH MOXeT
BOCMOMb30BaTLCA MO CBOEMY YCMOTPEHMWIO U MPW Hanm4uu cobniogeHnst ycnoBui Ha Aaty npegocTtasneHns JIbrotHoro pasmepa
NPOLIEHTOB.

MonyyeHne 3aemwmkom JIbroTHOro pasmepa npoLeHTOB He npedycMaTpuBaeT pa3nuyHbIX YCroBUIA JoroBopa 06 ycTaHOBMEHWUM
KpeamTHOro nMMuTa (B TOM YMCre B YacTu CpoKa BO3BpaTa kpeguta v (Mnu) NOHONW CTOMMOCTU KpeauTa, NPOLLEHTHON CTaBKu U
WHbIX NNaTexen) Ha AaTy 3akniodeHns [Jorosopa 06 ycTaHOBMNEHUN KpeaUTHOro numMuTa.

5.4. Ycnosnem nonydeHuns 3aemwmkom JIbroTHOro pasmepa MpOLEHTOB 3a MNOMb30BaHWE KpeauTamu SBMSTCA Hanuyve y
3aemwmka Ha gaTy npepocTtaeneHus baHkom JIbroTHOro pasmepa nNpOLEHTOB 3a NONnb30BaHWe KpeauTamu (ykasbiBaeTcs B
MHouBuayanbHbIX yCNOBUSIX KpEOUTOBaHNS) OOQHOIO U3 HUXKENepeuncrieHHbIX AENCTBYIOLLMX JOTOBOPOB / NOMMCOB CTPaxoBaHWA
1 MO CTPaxoBbIM PUCKaM, yKa3aHHbIM B COOTBETCTBYHOLLIEM MYHKTE:

5.4.1. MNMonuc cTpaxoBaHUs, Bbl4aHHbBIN MO JOrOBOPY AOOPOBONBHOIO KONNEKTMBHOMO CTPaxoBaHWS 3akrnioyeHHOMyY Mexay baHkom
N CTPaxoBoOW KoMMaHuen - napTHepoM baHka. Obsi3aTenbHbIMKU yCroBusimm no Monucy cTpaxoBaHWs ABNSAIOTCA:

A) CTpaxoBasi cymma Ha gaTy Havana ctpaxoBaHus: He MeHee 90% OT CyMMbl MepBOHavanbHO ycTaHoBneHHoro KpeautHoro
numuTa n He 6onee CyMMbl, yCTaHOBEHHON NpaBnnamu cTpaxoBow KoMnaHun — napTHepa baHka (npu npeBbilieHnn, CTPaxoBoWn
cymmow ByaeT SBnATbLCA MakcyManeHO YCTaHOBIEHHAas CyMMa B COOTBETCTBUM C [paBunammu cTpaxoBon KOMMNaHWM — napTHepa
BaHka).

B) CtpaxoBble pucku: 1) cMepTb 3aCTPaxoBaHHOIO fMLUa B pe3ynbTaTe HECHYACTHOrO Crny4asi; 2) yCcTaHoBMeHMe uHeanugHoctu |, 11
rpynnbl B CBA3W C MPUYMHEHWEM Bpeda 340POBbIK 3aCTPAaxOBaHHOrO nvua; 3) cMepTb 3acTpaxOBaHHOro nvua B pesynbraTe
3aboneBaHns, BnepBble AUArHOCTUPOBAHHOIO B Mepuop CTPaxoBaHus; 4) yctaHoBneHne nHesanvuaHoctu |, Il rpynnbl B ¢BA3KM C
3aboneBaHvem, BnepBble AMarHOCTUPOBaHHBIM B MEPUOA CTPaxoBaHus.

KonnuecTBo cTpaxoBbix PUCKOB OnpeaensieTcs B 3aBUCMMOCTU OT CYyMMbl NepBOHaYarnbHO ycTaHoBneHHoro KpegmTHoro numuTa
1 Bo3pacTa 3aemLumka B COOTBETCTBMM € [TporpaMmamm CTpaxoBaHUsi CTPaxoBOW koMnaHnen — napTHepoM baHka.

5.4.2. Monuc (QoroBop) cCTpaxoBaHUs B CTpaxoBOW KoMnaHuu - naptHepa baHka. O6sizaTenbHbiMu ycrnosusimu no [lMonucy
(morosopy) cTpaxoBaHUsA ABMSIOTCA:
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A) CTpaxoBas cymma Ha gaTy Havana cTpaxoBaHus: He meHee 50% OT CyMMbl NnepBOHayanbHO ycTaHoBreHHoro KpeguTtHoro
numuTa.

B) CtpaxoBble pucku: 1) cMepTb 3acTpaxOBaHHOMO nuua B pesynbTaTte NOCneACTBUN HEeCYACTHOro Cryyas; 2) ycTaHOBreHue
nHBanugHocTtu |, Il rpynnel NEPBMYHO YCTaHOBMEHHAA 3aCTPaxoBaHHOMY NuULy B pesynbTaTte NnocneacTBUi HECHACTHOro cnyyas,
npowv3soLueLlero B nepnog AencTems nonuca (4oroBopa) CTpaxoBaHus.

B) Cpok cTpaxoBaHusi: He MeHee 1 (04HOro) roga.

5.4.3. TMonuc (QoroBop) CTpaxoBaHWs B CTPaxoBOW KOMMNaHuW, cooTBeTcTByloLWen TpeboBaHusam Bbanka. Ob6sasaTenbHbiMM
ycnosusimu no MNonucy (Goroeopy) CTpaxoBaHNa SBNSIOTCS:

A) CTpaxoBas cymma Ha gaTy Hadvana cTpaxoBaHus: He MeHee 50% OT CyMMbl NepBOHaYanibHO YCTaHOBMEHHOro KpeauTHoro
numuTa.

B) CtpaxoBble pucku: 1) cMepTb 3acTpaxoBaHHOMO Nuua B pesynbTate NOCNeACTBUA HECYACTHOTO cryvas; 2) uHsanugHocTb |, 11
rpynnbl B CBA3M C NPUYMHEHNEM Bpeaa 340POBbi0 3aCTPaxOBaHHOIO Nvua; 3) NnepBMYHOE ANarHOCTMPOBAHME y 3aCTPaxOBaHHOIO
nvua cmepTenbHO onacHoro 3abonesBaHua™ BnepBble Pa3BMBLUErOCA W AMArHOCTUPOBAHHOMO Yy Hero B Mepuop AencTBuS
CTpaxoBaHus, U/unu NnocneacTBMN Takoro 3aboneBaHus.

B) Cpok cTpaxoBaHus: He meHee 1 (ogHoro) roga.

5.5. Ycnosurem nonyyeHus 3aemMuimkom JIbroTHOro pasmepa npoLeHToB 3a MoNb30BaHUE KpeauTamm SBnseTcs npegoctaBneHne
BaHKy opvrMHanoB unM yAoOCTOBEPEHHbIX CTPaxoBOW KOMMAHWEN KOMWUi [OroBOPOB/MOMIMCOB CTPaxoBaHWUs, MOATBEPXAAOLLMX
COOTBETCTBYHOLLEE CTPaxoBaHWe Mo YCMOBUSIM 1 CTPaxXOBbIM pPUCKaM NepeyncrieHHbIX B 5.4 HacToawmx OBLmMX ycnosuii n ynnaty
CTPaxoBblX MPEMUiA (CTPaxoBbiX B3HOCOB) B MOSIHOM 06beMe Mo A4OroBOPY CTPaxoBaHWA Ha AaTy npeacTaBneHns.

*CMepmersibHO ornacHbiM 3abonesaHuem Ona uenel npumeHeHus n.n. 5.4.2, 54.3 sensemcs nepedyeHb credyouux
3aborniesaHull: paK, UHgbapkm Muokapda, UHCY M, a0PIMOKOPOHapHOe WyHmuposaHue, rnovyeyHass HeocmamoyYyHOCMb.

5.6. Mpu npepoctaBneHun 3aemiymky JlIbroTHoro pasmepa NpPOLEHTOB 3a nonb3oBaHve kpeauTamum O6s3aTenbHbIn nnaTex
hopMmpyeTcs C y4eToOM NpumeHeHus JTbroTHOro pasmepa NpoLEeHTOB 3a Nonb30BaHue Kpegnutamu.

6. MHbIE YCNOBUA

6.1. baHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans 3aemlivka MocrneacTBuUsi, HacTynuBLUME B pesynbraTe
HECaHKLMOHMPOBAHHOIO [oCTyna TpeTbux nuy K uHdopmauum o Cuyetax, Kaprtax, CpegctBax pocTtyna, B crnyvasix,
npenycMoTpeHHbIX [NpaBunamu ncnons3oBaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [orosopy).

6.2. [ocTyn Kk [OeHexHbIM cpeacTBaM, pa3MmelleHHbIM Ha cuyeTe KapTbl, K KOTOpow ycTaHoBreH KpeauTHbii numut (Kak
npepocTasneHHbIM BbaHkoM, Tak 1 COBCTBEHHbLIM), paspeLleH TOnbko Mpu mucnonb3oBaHun KapTbl 3aemwukom - Bnagenbuem
CueTa, UCKMOYeHNe cocTaBnAlT GesHanuyHble pacyeTbl C UCMOMb30BaHWEM CUCTEMbl OOMeHa 3NEKTPOHHLIMU AOKyMEeHTaMu
MHTepHeT-6aHKk ansa dunsmyeckmx nuu, 6esHannyHble pacyeTbl Npu ncnons3oBaHun 3aemwimkom yenyrn « CMC nopyyeHue.

6.3. NHcopmauuio 0 HanmmMumm MNpOCPOYEHHOWM 3afofmKeHHoCTU no [oroBopy 06 ycTaHOBMNEHMM KpeauTHoro numurta BaHk
HanpasnsieT 3aeMLLMKYy NMUCbMEHHbIM YBEAOMIIEHMEM (3aKa3HblM MUCbMOM C YBEAOMIEHMEM O €ro BpyyYeHun 3aemLuuKy) nnu
coobuweHneMm nocpeactesom CMC nHdopmmpoBaHus/E-mail — nHpopMmpoBaHusa nubo coobluaeT nocpeacTBoM KoHTakT-LEeHTpa,
B CPOK He nosgHee 7 (cemun) AHen ¢ AaTbl BO3HUKHOBEHWSI MPOCPOYEHHON 3a40JIKEHHOCTH.

6.4. Bcnyyae norawenuss cymm KpeguTtoB npu nocpeactse Apyrmx 0GaHKOB, 4Yepes MnaTexHble CUCTEeMbl, NNaTeXxHble
TepMuHanel, cuctembl WHTepHeT-nnatexew, a Takke 4Yepes APYrnxX MOCPEAHUKOB, BCE PUCKW, CBHA3AHHbIE C 33a4EepPXKKON
3auncneHns ynnayeHHblx 3aeMwmnkom B KayecTBe Bo3BpaTta KpeanToB OeHEeXHbIX CpeacTB Ha KOppecnoHAeHTCKkun cyeT baHka,
nexat Ha 3aemuwuke. 3aeMLUMK CaMOCTOSATENbHO HeCeT PacxOAbl, CBA3aHHblE C ynnaTon KOMWUCCUW, YCTaHOBMEHHbIX 3a
nepeyncneHne AeHexHblX CPeAcTB yka3aHHbIMW NOCPEAHNKAMMN.

[HeM ucnonHeHusi 06s3aTenbCTB NO BHECEHMWIO NaTexen B COOTBETCTBUM C [JoroBopoM 06 yCTaHOBNEHUN KPEAMTHOrO nummuta
CUYUTaETCs AeHb NOCTYNNEHUS AEHEXHbIX CPEACTB HA KOPPECTNOHAEHTCKMI cHeT baHka.

6.5. CTopoHbl AoroBopunuck, 4To [loroBop 06 yCTaHOBMEHWU KpeaWTHOro NuMMTa npekpaliaeT CBOE AeWCTBME NMpW MOSIHOM
noralleHun 3agomkeHHocTn 3aemMiukom nepen baHkom, npu ycnoBum, 4TO KpeauTHbI numut paseH 0,00 py6new. Jorosop 06
YCT@HOBMNEHUN KPeaWTHOro NUMMTa CYMTAEeTCH MpPeKpaLleHHbIM CO AHSA HanpasreHus baHkom 3aemuuKy COOTBETCTBYIOLLEro
NMMCbMEHHOTO yBEAOMIEHNS (3aKa3HOro NMcbMa € yBegomreHneM o BpydeHun 3aemwuky n/mnm CMC coobuenusa n/mvnm E-mail
coo0LeHuns).

[aHHbIN NyHKT pacnpocTpaHseT CBOE AEeWCTBMSA Ha 3aeMLUMKOB, KOTOpbIM Obin ycTaHoBneH kpeauTHbin nuvmut 0,00 pybnewn B
CBS131 C HeHaznexawmm ucnonHeHmem obasatenscTs no JoroBopy 06 ycTaHOBNEHUM KpeQUTHOIO NuMuTa.

6.6. 3aemwuk npegocTtaBnsieT baHKy 3aBepeHMs U rapaHTUM B OTHOLUEHWW TOrO, YTO HA MOMEHT NoAnucaHus 3aeMLLUKOM
MHouBuayanbHbIX YCrOBUI  KpeautoBaHus/3asiBneHnsi/3asiBNeHns-aHkeTbl He sBnsieTca 0OaHKpOTOM, B COOTBETCTBUM C
OENCTBYIOLMM 3aKOHOAATENBbCTBOM, B OTHOLIEHUM 3aeMliyka He BbIHECEHO CYAOM OMNPEAENieHUs O MPUHATUM 3asiBNEHUst O
npu3dHaHum 3aemwmka 6aHKpOTOM, B OTHOLWEHWMM 3aeMliyvka He MPUMEHHAITCA npoueaypbl, NPeAyCMOTPEHHblE Aerom O
OaHkpoTcTBE 3aeMLymka.

6.7. 3aemwmk rapaHtTupyet baHky, 4TO B CBA3W C MOAMUCAHWEM U KcMonHeHneMm 3aemwmkom [doroBopa 06 ycTaHOBNEHWMM
KpegouTHoro numuta He TpebyeTcs nonyyeHue kakvx-nnbo paspelueHun u cornacuin. B cnydvae, ecnu ykasaHHble paspelueHus
unu cornacua Heobxoaumbl, 3aeMuK MOATBEPXAaeT, YTO HA MOMEHT npeacTaBreHns B baHk nognucaHHbix 3aeMLimkom
MHauBuayanbHbIX yCNOBUIA KPEAMTOBAHMS TakMe cornacus u paspeLleHms 3aeMLLMKOM NoryYeHbl.

6.8. 3aemwuk 3aBepsieT M rapaHtTupyeT baHky, 4TO Ha MOMEHT nognucaHus 3aemwmkoM WHAMBMAOyanbHbIX YCMOBUNA
KpeautoBaHus/3asBneHnsi/3asBneHnsa-aHKkeTbl OTCYTCTBYIOT NpeabsBneHHbIE K 3aeMLumKy TpeboBaHus, a Takke OCHOBaHUS Ansi
BO3HVKHOBEHNSA/NpeabsaBrneHns TpeboBaHnsA/COBOKYNMHOCTM TpeboBaHMI TpeTbUx NnL, K 3aeMLLUUKY Ha oOLLyt0 CyMMY paBHYH UNnn
Boilwe 100 000,00 (cta ThicA4) pybnew. B cnyyae ecrnm Takme TpebGoBaHMS/OCHOBaHMSA umetoTcs, 3aemwuk obssyetcs
npenoctaBnTb baHKy nonHyw uHGOpMaumio O Takux TpeboBaHMAX/OCHOBaHMAX C MPedoCTaBrEHMEM MOATBEPXKAAIOLNX
OOKYMEHTOB A0 3akntodeHns [loroBopa 06 yCcTaHOBNEHWUU KPeAUTHOIO NMmMuTa.

6.9. 3aemwuk, nognuceiBas WMHOvBMAyanbHble YCNOBWUS KPEAMTOBAHWUSA, MOHMMAaeT W COornawlaeTcs, C TeM, 4TO, €Cnu OH
npepoctaBun baHky HeQOCTOBEPHYO UMK HE NOMHYH MHOPMauuo 0 cBoux obsizatenbcTBax nepes TPETbMMU NuuaMu, AaHHoe
06CTOATENLCTBO HE OCBOOOXAAET €ro 0T UCMOMHEHUS AeHEXHbIX 06s13aTenbCcTB nepen baHkom no Jorosopy 06 yctaHoBneHuu
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToATeNbHOCTH (6AaHKPOTCTBE)Y).

6.10. 3aemMwuk 3aBepsieT U rapaHTupyeT BaHky, 4TO npu 3akniouveHun [doroBopa 00 YCTaHOBMEHWM KPEAMTHOro nuMuTa
npenocTaBui MOMHYK M JOCTOBEPHYIO nHdopMaumio o cebe, CBOUX JOXOA4ax M CBoMX 0bsA3aTenbCTBax nepes TpeTbumn nuuamm
W MHYI0 MHpopmaumio, 3anpawumBaemyto baHkom.
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6.11. 3aemwmk 3aBepseT U rapaHTupyeT BbaHky, 4yTo nmpu 3akmoveHun [loroBopa 06 YCTAHOBNEHWM KPEAWTHOro nMmuTta
npeaocTaBu MOSIHYIO U AOCTOBEPHYI0 MHAOPMaLMio 06 nMetoLLeMcs B ero COBCTBEHHOCTY UMYLLIECTBE.

6.12. 3aemwuk 3aBepsieT M rapaHTupyeT baHKy, 4TO Ha MOMeHT nognucaHus 3aemwmkoMm WHAMBUAYanbHbIX YCNOBUN
KpeamToBaHus/3asBrneHnsa/3asBneHNA-aHKeTbl OH He YKIOHANCS/-eTCs OT ynnaTtbl KPpeaWTOPCKOW 3a[0MMKEHHOCTW, Takke He
MMeeT NPOCPOYEHHOW 3aJ0MKEHHOCTM NO OENCTBYIOLMM KpeaAUTHbIM 00s3aTensCTBaM, He YKIOHSNCS/-eTcst OT ynnaTbl Hanoros
n/vnmn c6opoB, NHbIX 00sI3aTeNbHbIX MnaTexen.

6.13. Bca daktnyeckas mHdbopmMauus, npedcrtasneHHas 3aemuwmkom baHky, ABnseTca A4OCTOBEPHOW M MpaBUITbHOW BO BCEX
CYLLECTBEHHbIX acnekTax Ha gaTy ee npegoctaeneHns. Ha gaty 3aknioyeHns [loroBopa 06 ycTaHOBNEHWU KpeauTHOro nuMmuTa
He 6bINo yTaeHo kakon-nmbo MHdopmauum, YTo Morno Gbl B pesynbTaTe caenatb NpedoCcTaBrneHHylo MHAOpMaLMIo HEBEPHON
unu BBOASLLEN B 3abnyxaeHne baHk B kKaknx-nmbo CyLeCTBEHHbIX acrnekTax.

6.14. baHk He HeceT OTBETCTBEHHOCTYM 3a YObITKM, NMOHECeHHble 3aeMLMKOM, BCreacTeue HecobniogeHuss Pocpeectpom cpokos
perncTpaumum MNoTeKn, YCTAHOBIEHHbIX 3aKOHOA4ATENbCTBOM, B TOM YWCAE MO MPUYMHAM TEXHUYEeCKnx cOoeB Ha CTOPOHe
PocpeecTtpa, TexHudecknx cboeB B noaTBepxaeHun onnatel Pocpeectpy rocyaapCTBEHHOM MOLUMWHLI 38 PerncTpaumio MnoTekun
[ocynapcTBeHHOM MHPOPMAaLIMOHHON CUCTEMOW FOCYAAPCTBEHHBIX U MyHULMNANbHbLIX NNaTeXeNn.
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lpunoxeHue Ne 19

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e [N1AO «Hopeuk BaHk»

MpaBuna ocywecTBNeHns nepeBoaoB AeHexHbIx cpeacTtB B [TAO «HopBuk BaHk» B paMkax cuctembl
ObLICTPbLIX NNaTexen nnaTtexHon cuctemol BaHka Poccun
(nanee — NpaBuna ocywecTBneHus nepeBoaoB B pamkax CBIM)

1. Hactosiwme lNpaBuna ocyllecTBrneHns nepesonoB B pamkax CBI1 sBnsTca HeoTbeMnemon YacTtbio [loroBopa 1 perynupyoT
B3anmMooTHoWeHna BbaHka v KnueHTa B cBA3M € npegocTaBneHnem KnveHTam BO3MOXHOCTM oOcCyllecTBnsTb B pamkax CBIl
nepeBoAbl JEHEXHbIX CPEACTB C UCMONb3oBaHneM VIHTepHeT 6aHka.

3aKkoHHbIN NpeacTaBuTens KnueHTa, SBNSOLWErocst HECOBEPLUEHHONETHUM NMULOM, 06A3yeTCA CaMOCTOATENbHO 03HAKOMUTBCS U
03HaKOMUTb HeCOBepLUEHHONeTHee NUUO ¢ HacToswumu MNMpaeunamu u MNpaBunamm UCTaAHUMOHHOIO 06CNYyXMBaHUSA KITMEHTOB
yepes VHTepHeT 6aHk, Tapudamu baHka u B cnyyae Heo6x04MMOCTU 3anpocuTb U/MnNn AaTb COOTBETCTBYIOLLNE Pa3bsCHEHNS.
Hactosawwe MNpaBuna He pacnpocTpaHstoTca Ha epxaTtenen 4ONONHUTENbHbIX KapT.

2. MoHATNS U TEPMUHBI, UCMoNb3yeMble B HacToAwwmx Mpasunax:

BaHk - oTnpaBuUTenb — kpeauTHas opraHu3auusa, B ToMm unucne baHk, sBnswowasca yvyactHukom CBI, n ocywecTenstowas
nepeBo AEHEXHbIX CpeacTB No nopy4veHuto OTnpasuTens.

BaHk - nony4yatenb — KpeauTHas opraHusauusi, B Tom uncne baHk, aBnsiowascs yvactHukom CBI1, n ocyuiecTtnsowas
3auncrneHne AeHeXHbIX CPeACTB Mo onepauuy nepesoaa Ha cyet MonyyaTtens.

KnuneHTt — Otnpasutens unu MNonyyartens, asnsawowmncsa snagensuem Cueta B baHke.

Onepauma — nepeBof JdeHexHbix cpeactB mexay Otnpasutenem wn [llonyyatenem B pybnax P® B pamkax CBIl,
npeaycMaTpyBaloLLMIA BbINONIHEHME B pPEXUME peanbHOro BpeMeHW npoueayp npuema K ucnonHeHuio baHkom otnpaBuTens
pacnopsibkeHut OTnpaBuTens Ha NepeBod AEHEXHbIX CPEACTB M NpoLeayp 3a4yncneHns geHexXHbIX cpeacTs Ha cueT lNMonyyarens
BaHkom nony4yatens.

OTtnpaBuTenb — h13n4eckoe fnLo, CO cHeTa KOTOPOro CNUCLIBAOTCA AeHeXxHble cpeactea no Onepauun B pamkax CBIl.
Mony4yaTtenb — u3n4ecKoe NMLO, Ha CHET KOTOPOro 3a4MCIATCA AeHexXHble cpeacTea no Onepaumm B pamkax CBI1.

CueT* — BaHKOBCKMIA cyeT B pybnsix Poccuiickon ®epepaumm, oTKpbITbid BaHkOM Ha MMS U3NYECKOro Nua Ha OCHOBaHUK
[OroBOPOB, 3aKIMYEHHbBIX B COOTBETCTBMU C TpeboBaHMAMU 3akoHogaTenbctBa Poccuiickon degepaunu.

3. ycnoBusa OCYLWLECTBIEHWUA NEPEBOAA B PAMKAX CBIN

3.1. Mopakntoyenne CBIT npoussBoanTcsa € BblpaxeHHOro KnneHTom cormacus ¢ Hactoswmmu lNpaBunamu nytem COBEpLUEHMWS
KOHKIMIOOEHTHbIX AEACTBUI B VIHTEpHET B6aHKe No NOAKMI0YEHUIO BXOAALLMX U/MnnM ncxoasawmx nepesonoBs B pamkax CBIT.

3.2.B pamkax CBI1 BaHk npegocTaBnsieT BO3MOXHOCTb, @ KNMeHT ocyLLecTBnseT AeNCTBUSA, NPEAYCMOTPEHHbIE AaHHOW YCIyron,
a UMEHHO:

a) ocywlecTtBnaTb B pamkax CBI ¢ ncnonb3oBaHmem MHTepHeT GaHka nepeBofbl AEHEXHbIX CPEACTB, HAXOAALLMXCA Ha
Cuetax KnueHTtoB, B nonb3y lNonyyarenen, cyeta KOTOPbIX OTKPbITbI B APYIMX KPEOUTHBLIX OpraHn3aumsix, NoCpeacTBOM yKa3aHuWs
B KayecTBe uaeHTudukaTopa peksu3uToB [lonyyatens Homepa MOOunbHOro TenedoHa [lonydatens unm cCBOEro Homepa
MobunbHoro TenedoHa, ecnu KnneHt BeicTynaet Nonyyatenem nepesoaa;

6) nonyyaTtb B pamkax CBI1 nepeBoabl AeHexHbIX cpeacts oT OTnpaBuTenen, cHeTa KOTOPbIX OTKPbITbI B APYrMX KPEOUTHbIX
opraHunsauusx;

B) nony4aTb oT baHka nHdopMauuio o coeplueHHon Onepauun B pamkax CBIT nocpeactBoM cMc-MHOpMUPOBaHKE.

KnuneHT HactoslwmMM gaeT cBOe cornacve Ha MCnonb3oBaHWe uaeHTUdMKaTopa, NO3BOSSIOLEro OAHO3HAYHO YCTAHOBUTL
Homep ero CyeTa, oTkpbITOro B baHke, npu coBepLueHumn B Nonb3y KnueHTta geHexHbix nepeBoaos nocpeactsomM CBIT.

3.3. baHk npenocTaBnsieT ycnyry npu HanMyum TeXHUYECKOW BO3MOXHOCTM U MpU YCNoBuK, 4to baHk — oTnpaBuTtens n baHk —
nonyyartens npucoeamHunmcs k CBIN B nopsaake, yctaHoBneHHoM baHkom Poccun.

3.4. Ona obecneyeHns BO3MOXHOCTU OCYLLECTBIEHNs nepeBoaoB KnueHT pormkeH ObiTb nogkmntoyeH k UHTepHeT 6aHky u
NOAKMYNTL BXOAALLME U/unu ncxoadawme nepeeoasl B pamkax CBIT.

3.5. Onepauun B pamkax CBI1 ocylecTBnsATCA B COOTBETCTBMU C HAcToswmmu Mpasunamu, JoroBopoM 1 3akoHOAATENLCTBOM
Poccunckon ®egepaumn.

3.6. Mpwu ocywecteneHmn Onepaummn B pamkax CBIN geHexHble cpeacTBa cnucbiBatoTcs co Cyeta OTnpaBuTens 1 3a4ncnsitoTcs
Ha CueT lMonyyatens.

3.7. B cnyyae BoisiBneHus baHkom Onepauun, COOTBETCTBYIOLLEN NPU3HaKaMm OCyLLeCTBMNeHNs nepesoaa 6e3 cornacusi KnveHta
B COOTBETCTBMM C 3akoHopaTenbCcTBOM Poccunckon depepaumn, BaHk ocywlecTBnseT AeWCTBUS B MOPSiAKE, YCTaHOBIEHHOM
MpaBunamu, [JoroBopom, 3akoHoaaTenscTBoM Poccuiickon Pegepauum.

3.8. KnueHT cornalwaetcs Ha MCMoNb30BaHWE YKa3aHHOro MM MpuW MOAKIHYEHUN HOMepa MobunbHOro TenedoHa B KavecTBe
naoeHTMdukaTopa Homepa Cuyeta, Ha KOTOpbIA OyayT 3a4MCnsaTbCA AeHeXHble cpeacTBa no Onepaumsv.

3.9. 3a otnpaBky w/unu nony4eHue nepesogoB B pamkax CBIN baHk moxeT B3umaTb komuccuio ¢ KnveHTa B COOTBETCTBUM C
Tapudamm baHka.

3.10. baHk BnpaBe ycTaHaBnuBaTb nNuMuUTbl No Onepauusm (Mx KonuyecTtsy, cymme u ap.) B pamkax CBIl B cootBeTcTBUM C
Tapudamm baHka.

3.11. baHk BrpaBe oTka3aTb KnmeHTy B ucnonb3oBaHum nepesoos Yyepe3 CBI1 B crnegyowmnx cnyyasx:

— npw oTCyTCTBUM ¥ BaHka TexHuyeckon Bo3MOXHOCTU Anst paboTel B CBIT;

— MpW OTCYTCTBMU Haanexawen nageHtndukaumm Knventa B kadectse MNonyyartens nepesoga nnvu OTnpaButensi NnepeBoaa;

4 WHdopmaumsi o cueTax (BUAbI CHETOB), MO KOTOPLIM BO3MOXHO OCYLLIECTBNEeHWe onepauuii B pamkax CBIM gosoautcs ao Knuentos B Tapudax BaHka.
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— MPU HanmuuMu 3anpeToB WM OFpaHWYeHWid Ha ocyllecTBreHue onepaumn B pamkax CBIM BbaHkom Poccumn w/vnun
3akoHopaTenbcTBoM Poccuickonn Pepgepauny;

— npw Heonnate KnneHTom KOMUcCumn, NpeaycMOTpPEHHbIX Tapudamu;

— B VHbIX CMyyasXx, yCcTaHoBMeHHbIX [paBunamu, [JoroBopom n/vnu 3akoHogaTenbcTtBom Poccuickon degepauun.

3.12. Mpu cosepleHnn Onepauuy No nepeBody AeHEXHbIX cpefcTB [lonyyaTento nepeBoda CPOK 3a4MCIEHVSI CpeacTB
Mony4yaTento nepeBoaa 3aBuUcUT oT BaHka-nonyyarens.

3.13. lMepeBogabl Yepe3 CBI1 ocywectBnaoTca TONbko B pybnax Poccuickon degepaummn Ha cyeTa KIMEHTOB-PU3NYECKNX N
6aHkoB-yyacTHukoB CBI1, oTkpbiThle B pybnax Poccuickon ®egepaumm (B TOM yucne Ha cyeta KnueHta BaHka, oTkpbiThble B
6aHkax-y4yacTHukax CBIM).

4.NMPABA N OBA3AHHOCTU CTOPOH

4.1.BaHk 06513aH:

a) npepocTaBnTb KnneHTy BO3MOXHOCTbL ncnonb3oBaHus CBI B nopsiake u Ha ycrioBusix, yCTaHOBMNEHHbIX [paBunamu;

0) xpaHuTb BaHkoBcKkyto TariHy 06 Onepauusax KnueHta n cBegeHunn o KnueHTe, 3a WCKMIOYEHUEM CriyyaeB, YCTAHOBIEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®egepaumm unu cornacoBaHHbIX ¢ KnueHTowm;

B) NpoBOAMTL paboTy MO paspeLleHuo CMOPHOW CUTyauum B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccuiickon depepauuu,
Horosopowm, MpaBunamu B cnyyae Hecornacusi Knnenta ¢ Onepauveit;

r) undbopmmpoBatb KnmeHTa o coBeplueHHbix Onepaumsx B nopsake u cnocobamu, yctaHoBneHHbiMu [Npasunamm, [JoroBopowm;
0) OCYyLWecCTBMATb WHble 00A3aHHOCTU, nNpeaycMOTpeHHble [lpaBunamu, [oroBopoM, 3akoHOA4ATenbCTBOM Poccuiickon
depepauun.

4.2. BaHK BnpaBe:

a) otkasatb KnueHty B npegoctasneHun CBl, B TOM yncne OTKMouMTb B CryyasiX, yCTaHOBMNEeHHbIX [oroBopom, lMpasunamu,
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

6) otkasatb KnueHTy B ocyliecTBneHun Bcex wunu oTaenbHbix Onepaumn B pamkax CBIN B cooTtBetcTBum ¢ [loroBopowm,
MpaBunamu, 3akoHogaTenscTBoM Poccuickon ®enepaumm 6e3 06bACHEHUSA NPUYNH;

B) NPMOCTaHOBUTb NCMOMNHEHNE PacMopsbKeHUS O coBepLLeHn Onepaumu B criyyae NpuaHaHusi ee COOTBETCTBYIOLLEN MPU3HaKam
ocyllectBneHnss 6e3 cornacusi Knuenta u 3anpocutb y OTnpaButensa noatBepXaeHWe Ons BO30OHOBMEHWS WCMNOMHEHMWS
pacnopsiKeHUs;

r) B OOHOCTOPOHHEM MOPSAKE U3MEHATL/AONOMNHATL HacToswme NpaBuna;

[) B OQHOCTOPOHHEM NopsAAKe M3MEHATb NMMUTbI n/mnu Tapudel no Onepauusm B pamkax CBIT;

€) obpabaTbiBaTb NepcoHanbHble AaHHble KnueHTa B COOTBETCTBUM € 3akoHoA4aTenscTBoM Poccuickon ®enepaumu;

X) 3anpawwuBatb y KnueHta niobble OOKyMeHTbl / uHdopmauuio, Heobxoaumble BaHky B cooTBeTcTBUMM C [loroBopom,
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

3) OCYLLECTBNATb MHbIE NpaBa, NpeaycMoTpeHHble MNpaBunamu, JoroBopoM, 3akoHogaTensctBom Poccuiickon ®epepauun.

4.3. KnneHT 06513aH:

a) ocyuwlectensaTe Onepauun B pamkax CBIT B cooTtBetctBuM c [doroBopom, lMpaBunamu, 3akoHogaTenscTBoM Poccuickon
depepauum;

6) npepocTtaBnATb baHKy 4OCTOBEPHYIO 1 akTyanbHyl MHpopmaumio ans ocywecTtsnexnms Onepaunii B pamkax CBIT;

B) NPV BbIABMAEHWM CUTyauun w/vnu nonyyYyeHun uHGOpMauum O MOLUEHHMYECKOM WCMonb3oBaHMn Homepa MOGUNbHOro
TenedoHa, npegocTaBneHHoro/ykasaHHoro banky KnveHtom, otknounts ero ot CBIN nytem camocToATeNnbHOr0 OTKIMHOYEHUSA OT
cepsuca B VIHTepHeT GaHke;

r) CBOeBpeMEHHO ONfayMBaTh BO3HarpaxaeHve n BoaMellaTb pacxoabl baHka B cootBeTcTBUM € Tapudamu;

) npepoctaBnaTe BaHky OokymMeHTbl M uHdopMauumio, 3anpawmBaemble baHkom B cootBeTcTBUM ¢ [orosopom, lMpaBunamu,
3akoHogaTenbcTBOM Poccuinckon ®enepauuu;

€) OCyLlecTBMNATb WHble 00s13aHHOCTM, NpegycMoTpeHHble [lpaBunamu, [oroBopom, 3akoHogaTenscTBoOM Poccuiickon
depepauun.

4.4. KnneHT BnpaBe:

a) nonyyatb oT baHka nHopmauuto o coBepLueHHbIX Onepauusax B pamkax CBIT;

©) nonyyatb oT BaHka koHcynbTauumn no pabote B pamkax CBIT;

B) B noboe BpemMs oTkasaTbcsl OT ucnonb3oBaHus CBI1, camocTtosiTensHO oTkNouMB B VIHTEpHET GaHke npueM u/unu oTnpasky
nnartexen nocpeactesom CBIT;

5.0TBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3@ MPaBUNBbHOCTL M aKTyanbHOCTb YKasaHusa baHky cBoero Homepa MobunbHOro TenedoHa,
Tak n Homepa mobunbHoro TenedoHa Nonyyatensa npy nepesoae nocpeactsom CBI.

5.2. baHK He HeceT OTBETCTBEHHOCTb B CryyasiX, KOrga 3aducrieHme AeHexHbIX cpencTB [lonyyatento He OCyLEeCTBIIEHO MMM
OCYLLLECTBMEHO C HapyLUEHNEM CPOKOB He no BuHe baHka.

5.3. BaHk He HeceT OTBETCTBEHHOCTM 3a 4aCTU4YHOE WNW MONHOE HEBbIMONIHEHME CBOMX 00A3aTenbCTB B COOTBETCTBUM C
HacToawwumun [NpaBunamun, ecnvu AaHHOe HEBbIMOMHEHNE SIBUIOCb CreAcTBMEM OOCTOATENbCTB, BO3HMKWMX B pesynbTaTte
Henonagok (cboes B paboTe) TeXHNYECKMX CPEeACTB BHE kKOMMNeTeHuMmn baHka.

5.4. BaHK He HeceT OTBETCTBEHHOCTW 3a HEKOPPEKTHO/HENPaBWbHO BBeAEHHble (MpeaocTaBneHHble) KnneHTom cBeaeHns Ans
ocyulectsneHms Onepauun nnm nony4eHus nHon ycnyru B pamkax CBI.

5.5. be3ycnoBHO npu3HaeTcs, 4to: Onepauus, NpoBeAeHHas NocpeacTBom / ¢ ucnonb3oBaHuem CBI, coBeplieHa KnveHTowm;
KnueHT He BnpaBe ccbinaTtbes Ha T0, 4To Onepauunsa nocpeactsom / ¢ ncnonbs3oaHvem CBIT coBeplueHa TpeTbUM NULIOM UK Mo
NPUHYXXOEHWNIO, NOA4 BNusHMEM obmaHa, Hacwunus, yrposbl, 3NTOHAaMEPEHHOro COrMalleHVst NpeacTaBuUTens OOHOW CTOPOHbI C
[OpYron CTOPOHOW UINu CTeYEHNs TsKenblX 0OCTOATENBCTB.

5.6. KnueHT HeceT puck HacTynneHns HebnaronpusiTHbIX NOCNEACTBUIA B Criydae OCYLEeCTBMEHUS onepaunin TpeTbMmn nmuamMm
nm6o KnveHToM no MpuHYXAeHuto, nof BnusiHueM obmaHa, Hacunus, yrposbl, 3MOHaMepeHHOro cornalleHus npeacraBuTens
OJHOW CTOPOHbI C APYrON CTOPOHOW UM CTEYEHNS TAXENbIX 06CTOATENLCTB.

5.7. OTBEeTCTBEHHOCTb 3@ KOPPEKTHOCTb / AOCTAaTOYHOCTb ykasaHus Homepa MobunbHoro TenedoHa / MNonyyatens nepesoga u
BCEX UHbIX MapaMeTpoB Aans coBepeHuns Onepaunm Bo3naraetcsa Ha KnveHta.

97



5.8. BaHKk He HeceT OTBETCTBEHHOCTM 3a NoOble MoHeceHHble KnuneHTom baHka yObITKM, CBA3aHHble C MpepbiBaHWEM UK
HapylweHneMm goctyna kK dyHkumoHany CBIN, B ToM uvcne BBMAY HEOOCTYNMHOCTWM YCNYr CBsI3W, KOMMYHWKALUMOHHBIX YCIyT,
3a[lEPXKN B CETU U/UNU NpepbiBaHNE CETEBOIO COEANHEHUS.

5.9. baHk He HeceT OTBETCTBEHHOCTU 1 He Bo3BpaLlaetT OTnpaBuTENO MOJTyYEHHYHO KOMUCCUIO 3a NEPEBO BCrEeACTBUE:

- ykasaHusi OTnpaBuTenem npu coseplleHun Onepauum owmnboYHbIX pekBuamToB [lonydaTtensi, obcnyxvBaemoro Opyron
KpeauTHOW opraHusauuen;

- OTCYTCTBUA Y KPEAUTHOW OpraHu3auum, B Nomnb3y KOTOPOW OTMpaBreH nepeBod, BO3MOXHOCTU 3a4NCNUTL/BbINNATUTL NepeBos
MonyuaTtento;

- HapyweHua KnueHtom TpeboBaHuii 3akoHopatensctBa Poccuiickon ®epepaumu;

- B gpyrux cny4asix, korga no HesaeBucAwmumM ot baHka npuunHam nepeBog He MOXeT ObITb 3auncneH/ BoinnadveH MNonyyarento.

6.MHbIE NMONOXEHUA

6.1. KnueHT npepoctaenser baHky npaBo npu pabote B pamkax CBIl npepoctasBnate banky Poccun, HCIIK, yyacTtHukam
pacuyeToB cBefeHus o cebe (MoeHTUMdUKaUMOHHbIE AaHHbIE), HdopMauuio o6 Onepaumm 1 Bo3MOXHOCTM BaHka cosepLunTb
Onepauuio B pamkax Cepsuca.

6.2. KnueHT npepocTtaBnser npaso baHky o6pabaTbiBaTe CBOM NepcoHarnbHble faHHble nobbiM  cnocobom  (kak
aBTOMAaTM3NPOBaHO, Tak U BPYYHYH) AN Lenew, ykasaHHbix B [paBunax.

6.3. K B3aumooTHoweHusm baHka u KnveHTa, yka3aHHbIM B HacToswmMx [lpaBunax, MNpUMeEHSeTCs 3aKoHO4ATeNbCTBO
Poccuiickon degepaunn.

6.4. Tpu3HaHve HeOewcTBUTENbHBIM Kakoro-nnbo nonoxenus lNpaBun He BneyeT HeOEWCTBUTENBbHOCTM APYIMX MONOXEHWN
MpaBun, ecnn nHoe He BbITEKAET U3 NPU3HAHHOIO HEAENCTBUTENbHbLIM MOMOXEHUS.

6.5. Moakntovas BO3MOXHOCTb OCYLLECTBNATL NEPeBOAbl AEHEXHbIX cpeacTB B pamkax CBI1, KnneHT BoipaxaeT cBoe cornacue ¢
HacToswumun MNpasmnamum n 0653yeTca NX HEYKOCHUTENbHO cobnoaaTth, a Takke He MCMonNb30BaTh NepeBobl AEHEXHbIX CPeacTB
B pamkax CBI1 npu ocywecteneHun KnneHtom npeanpuHMMaTenbCKon AesATENbHOCTY.
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