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Kupos 2021



KOHTpOsb n3aMeHeHnN

Pepakuus

PacnopsixeHue

C nameHeHunsimu ot «18» anpensa 2012 roga

PacnopspkeHne Ne 046-H ot «06» anpens 2012 roga

C nsameHeHnsamu ot «31» uona 2012 ropa

Pacnops»keHne Ne 079-H o1 «19» nonga 2012 roga

C nameHeHusMM ot «27» Hosiopst 2012 roga

Pacnopspkernne Ne 126-H ot «15» Hoabpsa 2012 roga

C nsameHeHunsimm ot «18» mapTa 2013 roga

PacnopsikeHne Ne 025-H o1 «14» mapTta 2013 roga

C nameHeHuamun ot «13» ceHTabpsa 2013 roga

Pacnopspkenne Ne 122/1 ot «02» ceHTa6psa 2013 ropa

C na3meHeHusamMu ot «22» oktabpsa 2013 rona

Pacnopspkernne Ne 155-H oT «21» okta6psa 2013 ropa

C nameHeHunsimm ot «01» Hos16ps 2013 roga

Pacnopspkenne Ne 170-H ot «01» Hoabps 2013 roga

C nameHenunsimm ot «30» gekabpsa 2013 roga

PacnopspkeHne Ne 200-H ot «20» aekabps 2013 roga

C nameHeHuamu ot «08» anpens 2014 roga

Pacnopspkernne Ne 036-H ot «27» mapTta 2014 roga

C nameHeHusamu ot «08» masa 2014 roga

Pacnopspkenne Ne 040/1-H ot «10» anpens 2014 roga

C nameHeHusamu ot «01» nona 2014 roga

Pacnops»keHne Ne071-H ot «20» mnoHs 2014 roga

C na3meHeHusamMu ot «22» ceHTsbpst 2014 ropa

Pacnopspkenne Ne100-H o1 «11» ceHTabpsa 2014 ropa

C nameHeHnamu ot «30» aHBapsa 2015 roga

Pacnopspkernne Ne156-H ot «30» gekabpsa 2014 roga

C nsameHeHusamu ot «07» mas 2015 roga

Pacnops»keHne Ne037-H ot «20» anpens 2015 roga

C nameHeHunsimn ot «01» ceHTs6psa 2015 roga

Pacnops»keHne Ne100-H ot «24» asrycta 2015 roga

C nameHeHuamu ot «01» oktabpsa 2015 ropa

Pacnopsokenne Ne114-H ot «11» ceHTabpa 2015 roga

C nameHeHuamum ot «30» Hosibps 2015 ropa

PacnopsokeHne Ne144-H ot «23» Hoabps 2015 roga

C nameHeHusimn ot «01» dpeBpans 2016 roga

Pacnopsi»keHne Ne002-H ot «14» sHBapa 2016 roga

C nsMmeHeHnsamu ot «28» nioHsa 2016 roga

PacnopsikeHne Ne084-H ot «28» mioHa 2016 roga

C nsmeHenunsimm ot «08» asrycta 2016 roga

Pacnopsokenne Ne 103-H ot «08» asrycta 2016

C nameHeHnamu ot «05» ceHTsbps 2016 ropa

Pacnopspkernne Ne 121-H ot «05» ceHTa6psa 2016

C nameHeHusamu ot «01» nona 2017 roga

PacnopsipkeHne Ne 072/1-H ot «16» utoHsa 2017 roga

C nsameHeHnsamu ot «28» uiona 2017 roga

Pacnopsi»keHne Ne 079-H ot «27» mnioHa 2017 roga

C nameHenusimn ot «01» gekabps 2017 roga

Pacnopsi»keHne Ne 133-H o1 «13» okTts16ps 2017 roga

C nameHeHnamu ot «09» sHeapsa 2018 roga

Pacnopspkerne Ne 001-H ot «09» aHBapsa 2018 roga

C nameHeHusMu ot «12» aekabps 2018 roga

Pacnopspkenne Ne 185-H ot «12» nekabps 2018 roga

C nsameHeHnsamu ot «22» mas 2019 roga

PacnopsikeHune Ne 112-H ot «17» maa 2019 roga

C nsmeHeHusamu ot «17» nioHa 2019 roga

PacnopsikeHune Ne 131-H o1 «17» mnoHa 2019 roga

C na3meHeHusMM oT «28» Hosiopst 2019 ropa

Pacnopspkerne Ne 250-H o1 «18» Hoabps 2019 roga

C nameHeHusamu ot «17» mapTa 2020 ropa

PacnopspkeHne Ne 065-H ot «16» mapTa 2020 roga

C nameHeHusimn ot «01» anpens 2020 roga

PacnopsikeHune Ne 076-H ot «26» mapTta 2020 roga

C nameHeHusimn ot «20» anpens 2020 roga

PacnopsikeHne Ne 084-H ot «09» anpensa 2020 roga

C uameHeHusamMu ot «06» urona 2020 roga

Pacnopspkernne Ne 114-H ot «15» mas 2020 roga

C uameHeHusaMu ot «20» urona 2020 roga

Pacnopspkerne Ne 140-H ot «10» uronsa 2020 roga

C na3meHeHuamu ot «14» aerycta 2020 roga

PacnopspkeHne Ne 165-H ot «03» asrycta 2020 roga

C nameHeHusimn ot «01» ceHTa6psa 2020 roga

PacnopspkeHne Ne 174-H ot «13» asrycta 2020 roga

C nameHeHusmMu ot «14» ceHTabpsi 2020 roaa

PacnopspkeHne Ne 196-H ot «08» ceHTabpsa 2020 ropa

C nameHeHusMM ot «16» Hosi6pst 2020 roga

Pacnopspkerne Ne 218-H ot «21» oktsi6ps 2020 ropa

C nameHeHusimn ot «23» gekabps 2020 roga

Mpuka3 Ne 333/1 ot «11» gekabps 2020 roga

C nameHeHusimm ot «11» anpens 2021 roga

Mpukas Ne 136 ot «31» mapTta 2021 roga

C nameHeHusMu ot «27» anpens 2021 roga

Mpukas Ne 157 ot «15» anpens 2021 ropa

C uamMeHeHusaAMM oT «22» uioHa 2021 ropa

Mpukas Ne 220 ot «07» uoHa 2021 roga

C nameHeHunsimn ot «17» asrycta 2021 roga

Mpukas Ne 281 ot «26» utons 2021 roga
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MPUNOXEHNA

MpunoxeHne Ne1 «k[orosopy o komnnekcHom 6aHkoBckoM obcenyxusaHun dusndeckux nuvy B [AO «Hopsuk BaHk»
Mpasuna npegoctaenexHnsa KnueHntam ycnyru «lMoctosiHHoe nopyyeHue» B NMAO «Hopeuk BaHk».

MpunoxeHne Ne 2 k Jorosopy O KOMMJIEKCHOM ©aHKOBCKOM o6cnyxuBaHum PU3NYECKUX ny, B MAO
O6wme ycnoeBus OTKPbITUA U obcnyxmBaHua ©GaHkoBckoro CueTa (ana nposedeHus hu3nyeckum nMLOM  onepauumn
¢ ncnonb3oBaHvem 6aHkoBckux kapT) B [TAO «Hopsuk BaHk» (ganee — «O6wme ycnosus no Tekyllemy cyeTy ans onepauumn
C MCMosfb3oBaHWeM GaHKOBCKMX KapT»).

Mpunoxenne Ne3 «k [doroBopy O KOMMNNekCHOM 6aHKOBCkOM obcnyxuBaHuu uandeckux nuvy B MAO  «Hopsuk BaHk»
Mpasuna ncnonb3oBaHuns 6aHkoBckmx kapT MNAO «Hopsuk BaHk».

Mpunoxenne Ne4 «k[loroBopy O KOMMNNekcHOM GaHKOBCkOM obcnyxuBaHum duandecknx nuy B MNAO  «Hopsuk BaHk»
Ob6wue ycnoBusi YCTAHOBMNEHWUS KpeaWMTHOro numuTa (Ana npoBedeHus (U3NYecKMM FfULOM ofepauuin C UCMofb30BaHMEM
mMexayHapoaHbix 6aHkoBckux kapT) B NMAO «Hopsuk BaHk» (nanee — «O6wwme ycrnoBus yCTaHOBMEHMS KpeaWTHOro nuMmuta
C UCNOMNb30BaHNeM GaHKOBCKMX KapT»).

Mpunoxenne Ne5 «k[oroBopy 0O KOMnnekcHoMm 6GaHKOBckOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
O6wue ycnosua npepocTaBneHuss kpeauTta B opme «Osepgpadt» B MAO «Hopeuk BaHk» (pnanee — «O6wue ycnosus
npepocTaBneHnst kpeanta B opme «OBepapadT»).

Mpunoxenne Ne6 «k[oroBopy 0O KOMnnekcHoMm 6GaHKOBckOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
O6wwme ycnosus npepoctaenexuns ycnyrn « CMC-uHdopmupoBaHme no onepaumnsam ¢ 6aHkoBckumn kaptamu» B NMAO «Hopsurk
BaHk» (nanee — «O6Lwme ycnosusa npegoctasnenus ycnyrm « CMC-uHdopmmnpoBaHue).

MpunoxeHne Ne7 «k[oroBopy O KOMMNNEKCHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
lMpaBuna AMcTaHLMOHHOro 06CNyXMBaHNS KNMEHTOB Yepes VIHTepHeT 6aHk.

Mpunoxenne Ne8 «k[oroBopy 0O KOMnnekcHoMm 6GaHKOBCKOM obcnyxumBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
Mpasuna npegocTtaeneHus knueHtam ycnyrm « CMC nopydenune» B NAO «Hopsuk BaHky.

Mpunoxenne Ne9 «k [doroBopy O KOMMNNeKkCHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
O6Lwme ycnosust OTKpbITUA, 0BCNYXMBaHUS 1 3akpbiTust 6aHkoBCkux Bknagos dmsmdeckmx nuuy B NAO «Hopsuk BaHk» B pamkax
ONCTaHUMOHHOro obcnyxuBaHna KnveHtoB 4yepe3 WHTepHeT-6aHk (ganee — «O6wme ycnoBusi OTKPbITUS, OOCHYyXuUBaHWSA
N 3aKpbITS GaHKOBCKMX BKNaAA0B hU3NYeCcKnX NnL vyepes VMIHTepHeT-0aHK»).

Mpunoxenne Ne10 «k[oroBopy o0 KoMnnekcHoMm 6GaHkoBckoM obcnyxunaHun dusmdecknx nuy B NMAO «HopBuk BaHk».
O6wme ycnoBus YCTaHOBMEHWS KPEAMTHOro numuTa (Ans npoBeAeHns (U3UYeCcKMM MMLOM Oonepauui € UCNofb30BaHNEM
MexXayHapoaHbIX  6aHKOBCKUX KapT) B MAO «Hopsuk BaHk» B pamkax npenocTasneHns KpeouTa
«CynepMomMeHTanbHbIny/« MoMeHTanbHbI - KpeguT»  (anee — «O6LWMe ycrnoBust YCTAHOBMEHUSI KpeaWTHOro nuMmuta
C 1Ucnonb3oBaHNneM GaHKOBCKMX KapT B paMkax npefocTaBneHust kpeguta «CynepMomeHTanbHbIn»/« MOMEHTanbHbIN KpeanTy).

Mpunoxenne Ne11 k [Oorosopy o komnnekcHom 6aHkoBckoM obcnyxumBaHum dusmdecknx nuy B NAO «Hopsuk BaHk».
O6wue ycnosus npepoctaBneHns ycnyrm «E-mail-nHdopmmnpoBanne no onepauusam ¢ 6aHkoBckuMmu kaptamu» B NAO «Hopsumk
BaHk» (nanee — «O6LMe ycnoBus npegoctasneHus ycnyru « E-mail-nHgpopmmnpoBanney).

Mpunoxenne Ne12 «k [doroBopy o komnnekcHom 6aHkoBckoMm obcnyxumBaHum dusmdeckux nuy B MAO «Hopeuk BaHk».
Mpasuna npegoctasnexHunsa Knuentam ycnyrn « CMC byab B Kypce!» B [TAO «Hopuk BaHk».



MpunoxeHue Ne 13 k [JoroBopy 0 KOMNIEKCHOM GaHKOBCKOM o6cnyxmnBaHum doumandecknx nuu B NMAO «Hopeuk BaHk».
MpaBuna npegoctasneHuns KnueHtam ycnyrn « TpaHcnopTHas kapta» B [MAO «HopBuk BaHk».
MpunoxeHune Ne 14 k [loroBopy o komnnekcHoM 6aHkoBCckoM obcnyxumBaHum gpumandeckux nuu B NMAO «Hopsuk BaHky .

O6Lwue ycrnosus oTKpbITUS, 06CNYXMBaHWA 1 3akpbiTus apaHTMpoBaHHoOro genosunta duandeckoro muua B NAO «Hopsuk BaHk»
B pamKkax npefoctaBneHus ycnyrn « TpaHcnopTHas kapTa» (aanee — «O6Lime ycrnoBus OTKPbITUSA, OBCMYXMBAHNA U 3aKpbITUA
["apaHTUpoBaHHOro Aenosuta pmanyeckoro nuua).

MpunoxeHne Ne 15 k [loroBopy 0 koMnnekcHoM 6aHkoBckom obcnyxumeaHnn cmsudeckmx nuu B NMAO «Hopsurk BaHk».

O6wue ycrnoBua YCTaHOBMEHUS KPeAWTHOro numuta (AN nposBedeHus (MU3NYECKMM NWLOM Onepaumii C MCMoNb30BaHWEM
MexayHapoaHbix 6aHkosckmx kapT) B [TAO «Hopsuk BaHk» B pamkax npegocTaBneHvs kpeguTa «KapTta ¢ KpeaAuTHbIM JIMMUTOM
«[Ans uneHoB npodcoto3oBy (fanee — «OB6LWMe YCroOBMSA YCTaHOBIEHUSA KPEeAWTHOro NMMUMTa B paMkax npefocTaBneHus
kpeouTta «KapTa ¢ KpeauTHbIM NUMUTOM «[1ns YneHoB NPodCo30BY ).

MpunoxeHune Ne 16 k [loroBopy 0 koMnnekcHoM 6aHKkoBckoM obcnyxunaHum dunsmdeckmx nuy B NMAO «Hopsrk BaHky.

O6wue ycnosus npepoctaBneHns ycnyrn «®dukcupoBaHHbIi Kypc» B [MAO «HopBuk BaHk» (manee — «O6wme ycnosus
npefocTasneHns yenyrm « PUKCUPOBaHHbBIA Kype»).

MpunoxeHne Ne 17 k [loroBopy 0 komnnekcHoM 6aHkoBckom obcnyxmeaHum cusudeckmx nuu B NAO «Hopeuk BaHk».
Mpasuna anekTpoHHoro B3anmogenctausi B NAO «Hopsuk baHk» (nanee — «lNpaBuna aneKTpoHHOro B3aMMOOENCTBUSA»).
MpunoxeHune Ne 18 k [loroBopy o komnnekcHoM 6aHkoBckoM obcnyxmaHum gusmdeckmx nuy, B NMAO «Hopsurk BaHky.

O6wme ycrnoBusa YCTaHOBMEHMSA KPeAWTHOro nuMmuTa (oNna npoBeAdeHns U3NYecKUMm NUUOM Onepauuin C UCMONb30BaHMEM
mexayHapoaHbix 6aHkoBckmx kapT) B NMAO «Hopewuk BaHk» B pamkax npegocTtaBneHns kpeauta «Kaprta ¢ KpeauTHbIM NMMUTOM
«Makcumym» (ganee — «OO6LMe ycnoBus yCTAHOBNEHUS KPEAMTHOrO MMMWUTA B paMkax npedocTaBneHus kpeauTta «Kaprta c
KpeauTHbIM IMMUTOM «Makcumymy).

MpunoxeHne Ne 19 k [loroBopy 0 koMMNnekcHoOM 6aHkoBckoMm obcnyxmBaHnn dmsundeckmx nuy B NAO «Hopeurk BaHk».

MpaBuna ocyllecTBneHnss nepeBofoB AeHexHbiXx cpeactB B NMAO «Hopeuk BaHk» B pamkax CUCTEMbI ObICTPbIX MNaTexen
nnartexHow cuctembl baHka Poccum (nanee — «[MNpaBuna ocywecTenexHms nepesonoB B pamkax CBIM»).



NAO «Hopsuk BaHk», uMeHyemoe B aanbHenwem «BaHK», C OAHOW CTOPOHLI, M (hMu3nUYecKoe NMLO, U3bSBUBLIECE
B NUCbMEHHOW (popme CBOe cornacuMe Ha npucoeaMHeHUe K HacTosiwemy [JoroBopy, MMeHyemoe B AanbHeWwem
«KnueHT», c Apyroin CTOPOHbLI, MPU COBMECTHOM YMNOMWMHAHUMU B AarnbHeWwweM MMeHyemble «CTOPOHbI», 3aKmouunm
HacToAIlMin [loroBop O HUXecneayloLwweM:

1. TEPMUHbI, NAPUMEHAEMbIE B JOTOBOPE

AkTMBauma — npucsoeHne baHkom KapTe craTyca, no3somsiollero NpoBoAUTL Onepauuv B MONHOM ob6beMe B COOTBETCTBUM
¢ ycnosuamu forosopa. Aktusauus ocyuiectensetca Knventom B Otaenennn banka nubo yvepes KoHTakT-ueHTp AkTuBaums
KapTbl fepxaTtenem KapTbl — TpPeTbUM MMLIOM, HA MMS KOTOPOrO OHA BbIMyLLIEHa, ocyLlecTensAeTca Tonbko B OtaeneHnn baxka.
KapTa, BbiMylleHHas Ha MM TpeTbero nuua, MoxeT ObiTb akTnBMpoBaHa KnveHTom yepes KoHTakT-ueHTp. AkTrBaums KapTol
B OTgeneHnn BaHka ocyluecTBnseTca Tonbko C MOMeHTa ee nonydeHus. pu nonydeHun Kaptbl npeactasutenem KnueHta
(8 ToM yucne [loBepeHHbIM nnuoM) AkTrBaumsa KapTbl oCyLLeCTBNAETCA TONbKO camum KnneHTom.

AyTteHTUbMKaLmMa — yaocToBepeHne npaBoMOYHOCTU obpalleHns KnveHnta B BaHk Ans coBeplueHus 6aHKOBCKUX onepauui
n/vnu nony4veHns nHcopmaumm no Cyety B nopsgke, npeaycmMoTpeHHoM [lorosopom.

AyTeHTU(MKaUMOHHbIE AaHHble — KOO MOATBEPXAEHWUS, YHUKanbHble NOrvH, naponb KnveHTa, a Takke Apyrve AaHHble,
ucnonb3yemble ANA AOCTyNa W COBEPLUEHMS onepauuii, B TOM 4vucne B cucteme MHTepHeT-baHk n/mnu yaaneHHbIX kaHanax
obcnyxusanus B IHTepHeT. AyTeHTurKauMoHHbIe AaHHble ABNSIOTCA aHanorom cobcTBeHHopy4Hon nognucy KnvexTa.

BaHk — MNAO «Hopsuk BaHk».

BaHKOBCKMM nNpoAyKT — 3TO oTAdenbHas OaHkoBckas ycnyra wnuv nakeT OGaHKOBCKMX YCNyr, HanpaBneHHas /-biX Ha
yooBneTBopeHne noTtpebHocTen KnueHTta, koTopas/-ble npepoctaBnsaeTtcs/-loTcs KnvmeHTy B COOTBETCTBUM C HACTOSALLMM
[orosopom, [NpnnoxeHnsmmn K HEMy 1 3akmnioYeHHbIM B ero pamkax [lorosopoM o npegocTtasneHnm 6aHKOBCKOro NpoaykTa.
BaHkomMaT — yCTpPOWCTBO AN OCYLIECTBMEHNS B aBTOMaTU4YeckoMm pexume (6e3 yyacTus ynonHOMOYEHHOro nuua KpeauTHON
opraHusaumMnm unuM BaHKOBCKOro MMaTEeXHOro areHta, cybareHTa, OCYyLWEeCTBASAWMX [eATeNnbHOCTb B COOTBETCTBUM
C 3aKoHogaTenbCTBOM O 6aHkax 1 GAaHKOBCKOM AEATENbHOCTW) HanWyHbIX  OEHEXHbIX pacyeToB W (Mnn) pacyeToB
¢ ucnonb3oBaHnemM KapT, nepegayn pacnopsixkeHun baHky 06 ocylecTBNeHnn pacyeToB No MOPYYEHWUIO PU3NYECKMX ML, MO KX
CyeTam, a Takke Ans COCTaBfeHVs 4OKYMEHTOB, MOATBEPXAAOLLMX Nepeaady COOTBETCTBYHOLLMNX PACMOPSKEHWNNA.
BenedmumapHbin Bnageney - usnyeckoe nNuLO, KOTOPOE B KOHEYHOM CYeTe MpPAMO UMM KOCBEHHO (4epe3 TpeTbux nuu)
Bnageet (MmeeT npeobnaparwlee yy4actne 6onee 25 NpouEHTOB B Kanutane) KMMEHTOM - puaMyeckum nuuom nubo mmeet
BO3MOXHOCTb KOHTPONUpOBaTb AeNCTBUS knueHTa. beHeduumapHeiv Bnagensuem KnveHTa - omnanyeckoro nuua cuntaetcs ato
nMuo, 3a MCKMYEHNEM Crny4vaeB, €CnvM MMEKTCA OCHOBaHMA nomnaratb, YTo GeHeduumapHbiM Bnagensuem sBASeTcs MHoe
dm3nyeckoe nmuo.

Bbinucka no cyeTty — OT4eT M0 onepaumsiM, NpoBeAeHHbIM No CYeTy 3a onpeaeneHHbIN Nepuo BPEMEHU.

HepxaTtenb KapTbl — (u3nyeckoe nuuo, Ha mMmsa koToporo BaHk Beinyctun KapTty. [depxaTenem kapTbl MOXeT ObiTb, Kak
dmanyeckoe nuuo — Bnageney Cueta, Tak unsnyeckoe nN1uo, He SBMsOLLEecs Bnagensuem Cueta.

[orosop 6aHKOBCKOro cyeTa ¢ TpeTbum Nuuom — [lepxxatenem AOMNOMHUTENBHOW KapTbl HE 3aknoyaeTcs.

[epxaTenb OCHOBHOM KapTbl — ou3anyeckoe nuuo, aensawieecsa snagensuem Cueta Kaptel B BaHke.

DepxaTtenb gononHuTenbHOW KapTbl — Bnageney CuyeTta unu uHoe dusmdeckoe nuuo, nonyymswee Kapty no 3aseneHuto
KnuenTa (Bnagensbua C4yeTa) C OTHECeHMEM onepauui, CoBepllaemblX C ucnonb3oBaHuem aton Kaptbl, Ha CuyeT KnueHta
(snapgenbua Cuyeta). lepxaTtenem OOMONHWUTENBbHON KapTbl, BbINYLLEHHON K KapTe ¢ KpeauTHbIM IMMUTOM MOXET ObiTb TOMbKO
dm3nyeckoe nnuo, gocTuree BospacTta 18 neT (3a UCKITIoYeHneM ML, KOTopble B CUIY 3aKoHa A0 AOCTWXeHus BospacTta 18 net
NMPU3HaHbl MOIHOCTbLIO 4EECMOCOBOHbBIMN).

HdoroBop — Hactosiwmii [JoroBop O KOMMIEKCHOM ©OaHkoBCcKkOoM obcnyxumBaHum dusndeckmx nuy B NMAO «Hopsuk BaHk»,
3aKIoYeHHbIn Mexay baHkom n KnveHToM nytem npucoeavHeHns K Hemy.

[JoroBop o npepoctaBreHUM OGaHKOBCKOro MpPOAyKTa — [OroBOp, 3akmuyeHHbIi Mexay BbaHkom u KnueHtom B pamkax
HacToAwero J[loroBopa Ha YCNoOBUSX, YCTaHOBIEHHbIX COOTBETCTBYOWMM [lpunoxeHnem k HacToswemy [orosopy,
1 B COOTBETCTBUM C 3asBrneHnem/3asiBneHeM-aHkeTon /YBsegomneHnem o6 nHamBmuayanbHbIX YCIOBUAX KPeAMTOBaHUSA.

B pamkax Hactosiwero [oroBopa mexay baHkom wu KnueHToM MoOrytT ObiTb 3akmiudeHbl criegylowme Buabl [oroBopos
0 NpepocTaBneHny 6aHKOBCKOro NpoaykTa:

[oroBop 6aHKOBCKOro cyera — [0OroBOp, 3aKMNioYeHHbIn Mexay BbaHkom u KnueHTom B pamkax HacTtosiwero [JorosBopa Ha
yCrnoBusX, YCTaHOBMEeHHbIX lMpunoxeHnem 2 Kk HacTosilemy [loroBopy v B cooTBeTCTBUM C 3asiBneHneM-AHkeTon/3asBneHnem
KnueHta/YBegomneHvnem 06 nHaMBMAyanbHbIX YCNOBUAX KPeQUTOBaHNS;

[JoroBop 06 ycTaHOBNEHWW KPeAUTHOrO IMMUTA — [JOrOBOP, 3aKMiYeHHbIn Mexay baHkom wn KnveHtTom B pamkax
HacTosawero [loroBopa Ha YyCroBusX, YCTaHOBMEHHbIX [lpunoxeHvem 4 Kk Hactodwemy [oroBopy 1 B COOTBETCTBMM
¢ 3asBneHnem-aHkeTon/3asBneHmem KnueHTta/IHanBugyansHbIMU yCrnoBmamMm KpeanToBaHus/YBegoMneHeM 06
WHAMBMAYanNbHBIX YCNOBUAX KpeauToBaHus/ Tapudamu;

Horosop 06 yCTaHOBNEHUU KpeAuTHOro numuTa B pamkax npepocTaBneHns KpepuTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIA KpeauT» — [OroBOp, 3akmioueHHbIi mexay baHnkom u KnveHTom B pamkax
HacToswero [loroBopa Ha YycnoBsusx, YycTaHoBneHHblx [lpunoxennem 10 «k HacTosiwemy [loroBopy M B COOTBETCTBUM
¢ 3asBneHnemM-aHkeTon/3aseneHmem Knventa/Tapudamu.

[oroBop 06 ycTaHOBNEHUM KPeAUTHOro NUMMUTa B paMKax npepocTtaBneHus kpeauta «Kaprta ¢ KpeauTHbIM nUMUTOM
«Ana 4neHoB nNpodCO30B» — [OrOBOP, 3aKMOYeHHbIn mexay BbaHkom u KnueHtom B pamkax Hactosiwero [oroBopa Ha
YCNoBusiX, yCTaHOBMNEHHbIX [punoxeHnem 15 k HacTosiwemy [JoroBopy v B COOTBETCTBUM C 3asBneHnem-AHkeTon/3asgBneHnem
KnuenTta/IHgmBmayansHbeIMM yCnoBusMmn KpeautoBaHus/Tapudamu;

[oroBop 06 ycTaHOBNEHUM KpeAUTHOro NMMMTa B paMKax npepoctaBneHus kpeauta «Kapta ¢ kpegUTHbIM NMMUTOM
«Makcumym» - [OoroBop, 3akfodeHHbin Mexay BbaHkom u KnueHtom B pamkax Hactosiwero [loroBopa Ha YCRoBusiX,
ycTaHoBneHHbIx MNpunoxeHnem 18 k HacToswemy [loroBopy u B cOOTBETCTBMM C AHkeTon/3asBneHvem — AHkeTon/3asBneHnem
Knuenta/MiHanBugyanbsHbIMU yCnoBusiMu kpeantoBaHus/ Tapudamu;

JoroBop o npepocTaBneHMn kpeauta B ¢popme «OBepapadT» — [OroBop, 3ak/toyeHHbIn Mexay Bbankom u KnveHTtom
B pamkax Hactoduwero [JoroBopa Ha ycrnoBusiX, YCTaHOBMeHHbIX lMpunoxeHvem 5 k HacToswemy [JoroBopy v B COOTBETCTBMM
¢ 3asaBneHvem-aHkeTon/3asBneHnem KnverHrta/yYsegomnernmem o6 nHamBmayanbHbiX yCroBusax KpeamToBaHus/ Tapudamu;
[doroBop o npepoctaBneHun ycnyrm «CMC-uHdopmMupoBaHMe» — [OroBOp, 3aKoYeHHbI mMexay bankom un Knnentom
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B pamkax Hactosuwero [JoroBopa Ha YCroBWSX, YCTaHOBIEHHbIX [NpunoxeHnem 6 K HacToswemy [JoroBopy M B COOTBETCTBMM
¢ 3asBneHnem-aHkeTon/3asiBnenemM Knnenta/Tapudamu/TapndHbIM MaHoMm.

[oroBop o npegocTtaBneHun ycnyru «E-mail-uHdopmmpoBaHme» — [0roBop, 3aknioyeHHbin Mexay bankom u Knnentom
B pamkax HacTosiero [loroBopa Ha YCrnoBuWsiX, YCTaHOBMEHHbIX [punoxeHunem 11 k HacToswemy [JoroBopy v B COOTBETCTBUM
¢ 3asaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu/TapndHbIM naHoM.

[doroBop o npepocTaBreHMn ycnyru «UHTepHeT 6aHK» — [0OroBOp, 3akMOYeHHbI Mexay BaHkom u KnveHTom B pamkax
HacToswero [loroBopa Ha ycrnoBusx, yctaHoBneHHbIX MpunoxeHuem 7 k Hactosiwemy [lorosopy.

OoroBop o npepoctaBneHun ycnyru «CMC nopyydyeHue» — [O0OroBop, 3aknoyeHHbIi Mexay BaHkom u KnueHTom B pamkax
HacTodAwero [loroBopa Ha YCNoOBUSAX, YCTaHOBMeEHHbIX [lpunoxeHvem 8 K Hactodwemy [oroBopy U B COOTBETCTBUM
¢ 3asaBneHvem o nogknoyeHun ycnyrm « CMC nopyyenuve»/Tapudamn/TapudHbiM nnaHoM.

DoroBop o npepocTtaBneHun ycnyru «CMC Byab B Kypce!» - gorosop, 3akntoyeHHbin Mexay baHkom n KnueHtom B pamkax
HacTodwero [oroBopa Ha YCroBusX, YCTaHOBMEHHbIX [MpunoxeHnem 12 k Hactodwemy [oroBopy M B COOTBETCTBUM C
3asasneHvem Ha noaknodeHne yenyrm « CMC byap B Kypce!» /Tapudamn.

[dononHutenbHaa kapTta — 6aHKOBCKas kapTa, BbinylweHHasa k Cyety KnueHta — Bnagensua Cyeta Ha ums camoro KnueHta
UNM Ha uMA ykadaHHoro KnveHTom usmyeckoro nuua w He gasnsowadcs OcHosHon KapTow, npegHasHadeHHas Ans
coBepLueHus [epxxatenemMm AoNONHUTENbHOM KapTbl onepaumi no Cyety KapTbl, B TOM YMcne 3a cyeT npegoctaBneHHoro baHkom
KpeauTta. [ononHutenbHas kapTa BbIMyCKaeTCs Ha OCHOBaHWM 3asiBMEHWS Ha BbiMycKk [OMONMHWTENbHOW  KapThl,
npenocTaBrieHHOro CoBMECTHO [epxaTtenem OCHOBHOW kapTbl U [epxaTenem OOMONMHUTENBHON KapTbl. BO3MOXHOCTL Bbinycka
JononHuTenbHON kapTbl onpefenseTca peweHneMm baHka w/wnu ycnoBusiMvM npefocTaBneHus OTAenbHOro 6GaHKOBCKOro
npoaykra.

OYIN — gokyMeHT, yaoCTOBEPSAOLWNIA NMMYHOCTL, B COOTBETCTBUM C 3aKoHoAaTenbCcTBoM Poccuickon ®enepaumm.

3aKoHHbIN npeacTaBUTENnb — NULO, NPEACTaBrsAloLee MHTEpPeChl HECOBEPLUEHHOMNETHEro KMWeHTa B CWUry 3akoHa MMM Ha
OCHOBaHMN [OKYMEHTa, yAOCTOBEPSIOWEero MnofHOMOYMSA [aHHOrO 3aKOHHOro npeactasutens (pogutenu, YCbIHOBUTENMW,
noneuntenn).

3anpoc — pevicteue KnueHta, coBeplueHHoe vepe3 NHTepHeT 6aHk nnu KoHTakT-LeHTp, copepallee ero BonensbsaBneHne
1 MopoXaatoLlee puandeckme NocneacTBnsi B pamkax HacTosiero [Jorosopa.

3asiBneHue-aHkeTa — 3asBneHue-aHkeTa, 3anonHsemas KnueHtom no dopme bBanka npu obpaweHun B BaHk c uensio
nonyyeHuss nwboro OaHKOBCKOro nNpoaykTa, npegocTaBnsemoro baHkom B COOTBETCTBMM C HacToAwWwMM  [JOoroBopom
n MNpunoxeHnsMn K HeMy, copepxallee odepTy KnueHTta BaHky o 3aknoueHuMn Hactosiwero [loroBopa nyTeM MpUcoeguHEHns
K HeMy. [l0CTOBEpPHOCTb AaHHbIX B 3asfBnNeHUM-aHkeTe noaTBEPXAAETCA COOCTBEHHOPYYHOM MOAMUCHI0 PU3NYEecKoro nuua.
3asBneHve-aHkeTa 3anonHseTcs no opmMe, yCTaHOBMEeHHOW BaHkom n moxeT ObiTb UM nomnydyeHa nuyHo ot KnueHta (nmbo
yepes yrnosiHoMo4veHHoe 6aHkoM nuuo) npu npegbsasnenHny AYJ1 n nHbIX JOKYMEHTOB, NepeYeHb KOTOpbIX onpeaenseTcs baHkom
B COOTBETCTBMM C TpeboBaHmAMYK 3akoHoaaTenscTea Poccuiickon ®enepaumm n HopmaTneBHbIMKM akTammn baHka Poccuu.
3asiBneHne — 3asBneHne KnueHTa, coaepxallee, B 3aBUCMMOCTM OT BuAa 3asiBrneHus, npeanoxenve (odepty) KnueHta
0 3akntoyeHun [JoroBopa o npefocTaBneHnmM GaHKOBCKOro MpoAykTa B pamkax Hactosiiero [orosopa w/unu cornacve (akuent)
KnueHTa Ha 3akntoyeHue [oroBopa, a Takke uHble ycnosus [oroBopa v AaHHble, NnpegocTaBnsiemble KnveHTom, opopmneHHoe
no cdopme baHka n nognucaHHoe KnuneHtom, nmubo B yCcTHOM chopme no 3BOHKY B KoHTakT-ueHTp BbaHka. 3asiBneHune sBnsetcs
HeOoTbeMNEMON YacTbio HacTosLwero [lorosopa m [loroBopa o npegocTaBreHMn 6aHKOBCKOro NPOAyKTa, 3akMYEeHHOro B pamkax
HacToswero [loroBopa Ha yCrnoBusX, yCTaHOBNEHHbIX COOTBETCTBYIOLWMM [punoxeHnem k HacToswwemy [lorosopy.

3apnnaTtHbIn KnNueHT — KnneHT, kKoTopomy BaHk oTKpbIBaeT cyeT B pamkax «3apnmnaTHoro npoektay, a Takke KnueHT, koTopomy
BaHk OTKpblBaeT cyeT MO ero NMYHOMY MUCbMEHHOMY 3asBMeHWto, npeacTtaBneHHoMy B BbaHk He B pamkax «3apnnaTHoro
npoekTa» C Uenbio nepeyncneHns 3apaboTHol nnatbl. KnueHT TepsaeT ctatyc «3apnnaTHblil KNMMEHT» B Criydae, ecnv B TeYeHue
nocnegHux 4 (YeTblpex) mecsiueB noapss (6e3 ydeta mecsua, B KOTOPOM MPOBOAWUTCA aHanu3) Ha ero cyete OTCYTCTBOBAmM
NOCTYNMNEeHNUsl AeHeXHbIX CPEACTB B BUAe 3apaboTHON NnaThl, APYrMX AEHEXHbIX BbIMNNaT U KoMNeHcauun pabotoaaTenem (npu
YCINOBUWM Hanuuus paHee Takux noctynnexnun). B cnyyasx ecnu KnueHt umeet cratyc «[leHcuoHep, obcnyxuBalolmincs B
BaHke», unn «3apnnaTHbI KMMEHT», TO aHanuM3 CyMMbl MOCTYMNNEHUA NMPOU3BOAMTCH MCXOAA U3 OBWMX CyMM MOCTYMNEHWN
neHcun unu 3apaboTHoOW nmnaTbl MO BCEM AeNcTByowuM cyetam KnuneHTa, oTkpbiTbiM B BaHke. MNpu ytpate KnueHTom cTaTtyca
«3apnnatHbin knueHT», KnueHT BrnpaBe MOBTOPHO MpUOBPECcTVM AaHHbIA CTaTyC MO paHee OTKpbiToMy KnuneHTy cuety ans
nepeuncneHns 3apaboTHOM MnaThl, APYrMX OEHEXHbIX BbINMAT M KOMMeHcauui paboTopatenemMm B criydyae BO30GHOBMNEHMWS
nocTynneHun 3apaboTHol nnaTbl Ha cyeT KnnewTa.

3apnnaTtHbIn NPOEKT — 6GaHKOBCKMI NPOAYKT, NoApa3yMeBatoLLMiA oka3aHne baHkoM ycryri no 3a4ncneHuio AEHEXHbIX CPEACTB
C pacyeTHOro cyeTa opraHu3aummn (HOPUAOMYECKOro nuua, WHAMBMAYanbHOrO npeanpuHumarens), 3aknioumBlien ¢ baHkom
COOTBETCTBYIOLUMA [OrOBOp, Ha OTKpbIThie B BaHke Tekywme cyeTa OU3NYECKUX NUL, SBMSIOWMXCA COTPYAHUKAMWU TaKown
opraHuMsaumm u, K KOTOpbIM BbIMyCKaloTCA 3apnnaTtHble KapThbl.

3apnnaTtHas kapta — gebeToBas 6aHkoBCKasi kapTa, NpegHa3HadYeHHasa Ans BbinnaTel COTPYAHWKY 3apaboTHOM mnaThl U ApYrnx
OEeHeXHbIX BbINnaTt U KoMneHcauun pabotogatenem.

Upentndmkauma — ycraHosneHme nuyHocTv KnmeHTta npu ero obpaweHun B baHk ans coBeplueHnss 6aHKOBCKMX onepaumin nnm
nonyyexus nHdopmMauum no CyeTty B nopsiake, npegycMoTpeHHoM [loroBopom.

MHauBuagyanbHble YyCNOBUA KpeguTOBaHUA — cocTaBHas yactb [loroBopa GaHkoBckoro cyeta/[loroBopa 06 ycTaHOBREHWU
kpegutHoro numwuta (Mpunoxenust 4, 15, 18 k HacToswemy [orosopy) /[oroBopa O NpenocTaBneHun Kpeauta B dopme
«OBepapadT», cogepxaliasi cneumanbHble YCroBUS KpeauToBaHUst B 3aBMCMMOCTM OT [lMporpammbl kpeauTtoBaHus BaHka u
cornacve KnueHta Ha 3aknwoyeHve [oroBopa o npegoctasneHun ycnyrm «CMC-uHdopmupoBaHuer/Jorosopa o
npepocTaeneHny ycnyrn «E-mail- nHdopmupoBaHune».

WHTepHeT 6aHk — ycnyra baHka, npegocrtasnsiowas Knuenty no dakry ero VigeHtndukaumm n AyteHTudnkaumm BO3MOXHOCTb
OCyLLEeCTBNATbL B3ammogenctene ¢ baHkom, Bkntoyas oOMeH MHOpMauMen W COBEpPLUEHWE OTAEeNbHbIX onepaumi 4depes
MHTepHer.

Kapta — OcHoBHas unu [lononHutensHasi 6aHkoBCkas kapTa HaLMOHANbHOW CUCTEMBI NNATEXHbIX KapT W/Wnu MexayHapoaHou
NNaTexHom cucTembl, BbiNyweHHass KnueHTy wnu nudy, ykasaHHoMy KnveHTom B pamkax Hactosiwero [orosopa. Kapta
siBnsieTcst cobCcTBEHHOCTLIO baHka.

KnueHT — dmanueckoe nuuo, npucoeanHuBLLeecs Kk ycrnoBusiM [loroBopa, B TOM YMCIe HECOBEPLUEHHONETHEE NULIO B BO3pacTe
oT 14 pgo 18 net, pOewcTBylollee Ha OCHOBaHWM NMCbMeHHOro Cornacus 3akoHHOro npeacTaBuTens, OOPMITEHHOTO B
COOTBETCTBMM C yTBepXAeHHon BaHkom ¢opMoi. VcknioueHne COCTaBMsAT: Mvua B CUIY 3aKOHA MPU3HaHHbIE MONTHOCTHLIO
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AeecnocobHbiMK, BCTynuBLIME B Bpak A0 AOCTMXEHWS MMM BOCEMHAALATU feT, a Takke nuua, OTKpbiBalolme cyeT B Lensx
nepeyncneHns 3apaboTHON NnaThl, NPU 3TOM SBMALMECH HECOBEPLUEHHONETHUMN. B OTHOLLEHNM Taknx nuL, AencTByoT obwne
ycnosusi HacToswero [lorosopa u MNpunoxenuit k Hemy. [lanee no TekcTy [loroBopa, ecrnu He yCTaHOBMEHO 1Hoe, nod KnneHtom
TaKkKe NnoHnmaeTcs npeactasutens KnneHta (B Tom uucne flosepeHHoe nnuo), lepxatens AONONHUTENBHON KapThl.
KnueHT-6aHKpOT — (hnsmyeckoe nuuo, okasaslleecss HeCnocobHbIM yAOBNETBOPUTL TPEOOBaHNA KPEAMTOPOB NO AEHEXHBIM U
WHBbIM 00s3aTeNbCTBaM B TEYEHWE CPokKa, ycTaHoBneHHoro 3akoHoM Ne 127-d3 1 B OTHOLLUEHMW, KOTOPOro BBeAeHa npouenypa
OaHkpoTCcTBa.

KonoBoe cnoBo — cnoBo, ykasbiBaemoe KnmeHTom B 3asiBNeHnn-aHkeTe, peructpmpyemoe B 6a3e faHHbIX baHka.
KoHTakT-LeHTp — cucTemMa nporpammHo-annapaTtHbiXx komnnekcoB baHka, nossonswowas KnveHTy nocrne ero ycnewHon
MpaeHTndmkaumm 1 AyteHTudpmkaumm nocpeacTBoM TenedpoHHOro kaHana npu  ydacTum onepartopa-coTpyaHuka baHka
AVCTaHLUMOHHO MPOBOAUTL BaHKOBCKME onepaunn 1 nonyyaTb CNPaBOYHYO MHAOPMaLMo 0 BaHKOBCKMX YCryrax B MOpsiake 1 Ha
yCrnoBUsiX, MPeAyCMOTPEHHbIX [JoroBopoMm.

KpeanTtHbin numuTt (panee Ttakke MMeHyeMbin «JIMMUT 3a40MKEHHOCTU») — MaKCUMarnbHbI pasmep eanHOBPEMEHHOMN
3agomkeHHocTu KnueHTta nepen baHkom B pamkax [JjoroBopa o6 yctaHoBneHun kpeautHoro numuta/Jorosopa 06 yctaHOBREHWUM
KpeouTHOro numuTa B pamkax npepocTtasneHus kpeauta «CynepMomeHTanbHbiin/«MomeHTanbHbI kpeauTt»/Jorosopa 06
YCTaHOBNEHUN KPeaQUTHOro nMMuTa B pamkax npegoctaeBneHns kpeauta «Kapta € KpeauTHbIM nUMUTOM «[ns 4neHos
npodpcotozoB»/[JoroBopa o npegocTaBneHnn kpeauta B opme «OBepapadT»/JoroBopa 06 yCTaHOBNEHUN KPEAUTHOIO NUMUTA
B pamkax npefocrtaBrneHus kpeamTa «KapTa ¢ kpeauTHbIMKM numMuTomM «Makcumym».

JNormH — yHuKanbHas nocnegoBaTenbHOCTL LMAPOBLIX CMMBOSOB, npucBauBaemas Knuventy bBaHkom, nossonstowias
npoussectn MaeHTndmkaumio KnneHTta B ycTaHOBMNEHHbIX [JoroBopom cnyyasx. JIorviH, BBeAeHHbI KnMeHToM npu npoxoxaeHum
npoueaypbl  WpeHtudukaumm, pgormkeH  cooteBetcTBoBaTb  JlormHy, npucBoeHHoMmy — KnuneHTy 1 copepxaliemycs
B MH(opmaLuuoHHo  6a3e  bBaHka. JloruH npuceBamBaetcsa  ucknountensHo  KnueHty. [Npeactasutento  KnuveHTa
(8 T.4. JoBepeHHOMY nnuy) JlornH He npuceanBaeTcs.

Jlnuo, cBaAsaHHOE € NYONUYHBLIM AOMKHOCTHBLIM NULIOM-(U3NYECKOE NULIO, CBA3AaHHOE C NyBNMYHBLIM AOMMKHOCTHBIM NINLIOM Ha
OCHOBaHMW POACTBEHHbIX, CBOMCTBEHHbIX CBA3EN.

MexayHapoaHasa nnaTexHas kKapTa — 6aHkoBckas kapTa MeXAyHapOLHOW MnaTeXHOW CUCTeMbl, MpegHasHaveHHas Aans
onnaTbl TOBapoB/yCMyr B TOProBO-CEPBUCHBLIX MNPEANPUATUSAX, a Takke ANs MOMyYeHWs HanWYHbIX AEHEXHbIX CPeAacTB B
H6aHKomMaTax 1 MyHKTax Bbl4a4un HamM4HbIX, Kak Ha TeppuTopumn Poccuiickon ®edepauum, Tak U Ha TeppUTOPUM APYrnX CTPaH.
Hepabouune gHM — B pamkax HacTosiwero [JoroBopa 37O BbIXOAHbIE AHW, 32 WCKIIOYEHWEM OObSABMEHHbIX PaboyMMu OHAMU
B YCTAHOBMNEHHOM 3akoHogaTenbcTBom P® nopsgke, a Takke Hepabouve npasgHWYHbIe AHW, YCTaHOBMNEHHble TpyAOBbIM
KogekcoM P®, n Te oHKU, Ha KOTOpPbIE B CUITY HOPM AEUCTBYHOLLEro 3akoHoaaTenbctea PP nepeHocATcst BbIXOOHBIE OHU.
Hepe3uaeHT — dusnyeckoe nuuo, He aBnstoLleecs PeanaeHTom.

HecoctosiTenbHOCTL (6aHKPOTCTBO)—MNpPU3HAHHAA apOUTpaxHbIM CygOM HECnocOOHOCTb AOMmkKHMKa — hmauyeckoro nuua B
nonHom obbeme yaoBneTBOpuUTb TpeboBaHNSA KpeaMTOPOB NO AEHEXHbIM 06sa3aTenbcTBam M (MNK) MCNONHUTL 0653aHHOCTL NO
ynnate obsi3aTenbHbIX NnaTexen.

TexHnveckui oBepapadT — coBepLUeHMe onepaumin Ha CyMMy, NpeBbilatoLLyto MNMnatexHein numut Cuyeta.

Homep TenedoHa cotoBon cBaA3u KnueHTta (ganee Takke umeHyembli «Homep mo6GunbHoro tenecdoHa») — Homep
TenedoHa COTOBOW CBS3W, ykasbiBaeMblt KnveHTom B 3asBneHuu-aHkeTe, 3asiBreHMn W B MHbIX AOKyMEeHTax, odopMIiseMbixX
KnueHTtom no chopmam, ycraHoBneHHslM BaHkoM, a Takke pernctpupyemblii B 6ase gaHHbIX baHka.

ObcnyxuBarowaa opraHuMsauusi — puamdeckoe nuuo, amuTupylowee 6GaHKoBCkuMe — kapThl, obecneuymBarollee
WH(OPMAaLMOHHOE W TEXHOMOIMYeCcKoe B3aVMOAEWCTBME MeXAy YYacTHMKaMu pacyéToB, npoBeAeHVne BHYTPUOaHKOBCKON
06paboTkn onepauuii € NNacTMKOBbIMU KapTamu, B TOM YucCle OcyllecTBhsiollee peanusaumio ycnyr bavka no CMC/E-mail-
MHopmmpoBaHuo KnmeHTos.

Onepauuu onnaTtbl TOBapoB, YCNyr — onepauuv 6e3HannyHoi onnaTtel TOBapoB U YCNyr B TOProBO-CEPBUCHbBIX NPeanpuaTusXx,
a TaKke BUAbI onepaumii, BXOASLWMX B MepeyveHb onepauuin onnaTkl TOBapoB, yCcryr pa3MelleHHbln Ha Cante baHka.

Onepaunu No CHATUIO HaNM4HbIX U NMPUPaBHEHHbIE K HUM onepauvu —BuAbl onepauvn, BXogaLWwmux B nepeyeHb onepaumin no
CHATMIO HaNWYHbIX U NPUPABHEHHBLIM K HUM onepauuni (B TOM 4ucrne ¢ ucnonb3oBaHnem MCC-konoB), pasMelleHHbii Ha CanTe
BaHka.

OcHOBHasa KapTa — kapTa, BbinyleHHas Ha uma KnveHta - Bnagenbua Cueta. [epxatenem OCHOBHOM KapTbl MOXeET ObiTb
Tonbko Bnageneu Cyeta, kK KOTopoMy BbinyckaeTca OcHoBHasA kapTa. lNpu ncnonb3oBaHun TepmmnHa «KapTa» MoOHMMaeTcs Kak
«OcHoBHas kapTa», Tak 1 «[JononHuTenbHas kapTay.

Otpenenne BaHka — pgononHuTenbHbIR/oNepaunoHHbin oduc, dunvan baHka B KOTOPOM oOcyllecTBRseTcs obcnyxusaHne
KnneHta B cooTBeTcTBUMM C [loroBopoM, kpeauTHo-kaccoBbli oduc MNMAO «Hopsuk BaHk» nnbo onepaumoHHbit oduc MAO
«HopBuk BaHk», B KOTOPOM oOcCyLlecTBnseTca obcnyxuBaHne KnveHTa Mo OTAenbHbIM BuAam onepauui, ornpeaerieHHbIX
Lorosopom.

OT4yeT — OOKYMEHT Ha BymakHOM HocuTene, CoaepXalumn ceefeHrs ob onepaumsx, NPOBEAEHHbIX C MOMEHTa OTKpbITus Cuyeta
B OtneneHnn baHka.

MakeT npopykToB (ycnyr) — Habop 6GaHKOBCKMX NPOAYKTOB (ycnyr), mpegocTtaBnseMbix KnueHTy B pamkax KOMMNEKCHOro
ob6cnyxuBaHus.

Maponb — un3BecTHas Tonbko KnueHTy nocnegoBaTenbHOCTb andaBWTHO-LMPOBLIX CMMBOMOB, CBA3aHHAS C MPUCBOEHHbBIM
KnueHTy JlornHom, no3sonsiowas nponssecty AyteHTudmkaumio KnveHta npu ncnons3oaHun KnmeHtom NHTepHeT GaHka.
MeHcuoHep, obcnyxuBatowmiica B BaHke — KnneHt, koTopomy BaHk npegoctaBnseT ycnyry no 3a4ncrieHnto npuamntatoLLencs
€My MEeHCUW Ha ero cyeT, OTKPbITbIN B baHke Ha ocHOBaHuM foroBopa 6aHKOBCKOro Bknaga (hM3n4ecKkoro nvua unm K KoTopomy
BbinyckaeTcs [leHcnmoHHas kapTa. KnueHT TepseT ctatyc «lleHcnoHep, obenyxusatowuiica B baHke» B cniyyae, ecnv B TeYeHue
nocnegHux 4 (4etbipex) mecsaueB noapsa (6e3 yyeta mecsaua, B KOTOPOM NMPOBOAUTCH aHanu3) Ha ero cyete OTCYTCTBOBAmU
NOCTYNNEHUS AEHEXHbIX CPEACTB B BUAE NEHCUMU (NPY YCMOBWW Hanu4uusa paHee Takux nocTynnenun). B cnyyasx ecnu KnueHt
umeet craTtyc «[leHcuoHep, obcnyxuBatowuiics B baHke» wvnu «3apnnartHbll KNWEHT», TO aHanu3 CyMMbl MOCTYMNeHWN
Npon3BOANTCS UCX0ASA M3 O6LLEel CYMMbl NOCTYNNEHUA NeHcun unm 3apaboTHoM NnaTel NO BCeM AencTByoWmM cyetam KnvenTa,
OoTKpbITbIM B BaHke. MNpu ytpate KnueHtom ctatyca «[lleHcnoHep, obcnyxumsatowmics B baHke», KnveHT BnpaBe MOBTOPHO
npuobpecTy AaHHbIA CTaTyc MO paHee OTKPbITOMY KnuneHTy cueTa Ans 3a4ncCheHus npuunTalolleincs eMy neHcuu, B cryyae
BO30OHOBIEHMSA NOCTYMNEHWIN NeHeun Ha cyeT KnnenTa.

MNeHcuoHHasa kapTa — gebeToBas OaHKOBCKas KapTa, NpedHasHayeHHas AN BbinnaTbl NEHCUMW, HasHayveHHou KnveHTty B
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COOTBETCTBMM C 3aKOoHOAATENLCTBOM PO.

MWUH —cekpeTHbIM NepcoHanbHbIN MOAEHTUMMKALMOHHBIA HOMEpP, NpucBanBaeMbln Kaxaon KapTe B MHAMBUAYanNbHOM MNopsiake,
ABMAIOLWUIACS aHanorom cobcTBeHHOpy4YHoW noanucy Knmexra.

MnatexxHbin numuT Cyeta — cymma [AeHexHbIX cpeacTB Ha CueTe, Bkrovatowas B cebs ocTatok COOCTBEHHbIX CpPeacTB
KnueHta Ha CueTe U CcymMMmy KpeouTHOrO NUMWTa, 3a BbIMETOM CyMM ornepauuii, 3abroKMpoBaHHbIX Ha CueTe C y4eTom
COOTBETCTBYIOLLIEN KOMUCCUN.

MapTHepckaa kapta — Kapta, nossonswowasn [epxatento KapTel npyHMMaTh yyactue B nporpamMme noolypeHuns (6oHycHon
nporpaMmme) Unu B MHOW NporpaMme Ans U3NYecKmMX nuL, NpoBOAUMON OpraHusaumen/-amu), cotpyaHuyatowen (umm) c NMAO
«HopBuk baHk» B pamkax Bbirycka coOTBeTCTBYOLWMX [MapTHepckmx KapT.

MpaBuna nogknyeHus n obcnyxmBaHua TapudHbIX NNaHoB AnsA 4YacTHbix knueHToB NMAO «HopBuk BaHk» (manee —
MpaBuna nopknto4veHnss U ob6enyxmBaHua TapudHbIX NNaHOB) - ycTaHOBMNEHHble BaHKkoM W onpegensowme nopsaok
ycroBusi opopMneHust u obenyxmeanma TapudHbix nnaHoB baHka.

Mporpamma KpeguTOoBaHUS — OOKYMEHT, codepxawui B cebe obLime ycrnoBus KpeouToBaHWA MO OTAENbHOMY KpeauTHOMY
©aHKoBCKOMY MPOAYKTY, pa3Mmellaembli Ha cavite baHka.

MpocTtasn anekTpoHHas noanuck (M) — anekTpoHHasa noanuck, KOTopasi MOCPEACTBOM UCMONb30BaHUSA KOAOB, Naponen unm
WHbIX CPeACcTB noaTBepxaaeT akT (POPMUPOBAHMSA SMEKTPOHHOW MOAMUCKM onpedeneHHbiM nuuoMm. [poctas anekTpoHHas
noanuce SBMsieTCA aHanorom cobcTBeHHopyyHon noanvcu Knventa B cooTBeTcTtBMM C  [lpaBunmamu  3reKTPOHHOro
B3aMMOAENCTBUS, yCTaHOBIEHHbIMM [NMpunoxeHnem Ne 17 k HacTosilemy [lorosopy.

My6nuyHoe pomkHocTHoe nuuo (MAJ1)-vHocTpaHHOe ny6rMYHOEe [OMMKHOCTHOE IMUO, OOSMKHOCTHOE NMUO NyOnmMyHbIX
MEeXOyHapOoAHbIX OpraHu3auuii, a Takke nuuo, 3amMellawllee (3aHMMalollee) rocygapCTBEHHblE OOMMKHOCTM Poccuickon
depnepaunn, gomkHocTn uneHoB CoseTta anpekTopoB LieHTpansHoro 6aHka Poccuiickon deaepauun, 0OMmMKHOCTU dheaepanbHOn
rocyfapcTBeHHOW cnyxbbl, Ha3HaYeHNe Ha KOTopble U OCBODOXAEHNE OT KOTOPbIX ocywlecTBnsatTca MpesngeHToM Poccunckom
depepaunn unu lNpasutensctBom Poccuiickon depepaumm, gomkHocTn B LleHTpansHom 6GaHke Poccuiickon depepauun,
rocyfapCTBEHHbIX KOpPNopaumsx M UHbIX OpraHu3aumsx, co3gaHHbix Poccuickon depepauuwenn Ha OCHOBaHUM defepanbHbiX
3aKOHOB, BKIMOYEHHbIE B NMepeYHn JOIMKHOCTEN, onpeaensiemble MNpesngeHTom Poccuiickon ®epepauun.

Pa6ouune gHU — 3TO OHK, He ABNsOLWMeCs: HepaboyMmM B COOTBETCTBMU C HACTOSALLMM [JoroBOpoM.

PacxogHas onepauusa — nwobas coBepllieHHas KnveHtom no CueTy onepauus, cBsi3aHHas cC npvobpeTeHnMem TOBapoB
(onnatow ycnyr) B TCI1, nonyyeHnem Hanu4HbIX AEHEXHbIX cpeacTB B baHkomaTax baHka, B BaHkoMaTax unu B NyHKTax Bblaaum
HanW4YHbIX OEHEXHbIX CPeACTB CTOPOHHMX GaHKoB, 6e3HanuyHbIM NEePEeBOLOM AEHEXHbIX CpeAcTB Ha apyrve Cueta KnueHrta,
Oe3HannyHbiIM NEepeBOAOM [EHEXHbIX CPEeACTB Ha cyeTa B gpyrme ©OaHku, ynnata baHky KOMWCCUMIM W MHBLIX Nnar,
npegycMoTpeHHbIx Tapudamn/TapndHbiM nnaHoM/YBegoMneHneMm 06 WHAMBMAYaNbHbIX YCNOBUSAX KpeOUTOBaHMWSA, a Takke
cnucaHue BaHkom co CuyeTa OEHEXHbIX CPEACTB, OLMOOYHO 3a4nCIeHHbIX BaHkoM.

PacxoaHbIn NUMUT — CyMMa KpeauTHbIX AEHEXHbIX cpeacTB, AocTynHbIX KnneHTy/Oepxatento KapTel B pamkax Jorosopa o6
YCTaHOBMNEHUMN KpPeAMTHOro nuMuTa B TeYeHue OnpedeneHHOro nepuoga Ans COBepLUEHUs onepauuin € UCnonb3oBaHWEM
MeXOyHapoaHbIX 6aHKOBCKMX KapT.

Pe3naeHT — hmanyeckoe nuuo, aenswoleecs rpaxgaHmHoMm Poccuiickon depepaumm, 3a UCKoYeHMeEM rpaxaaH Poccuinckon
depepaunn, nNpusHaBaeMblX MOCTOSAHHO NPOXMBAKOLWMMM B MHOCTPAGHHOM roCydapcTBE B COOTBETCTBMM C 3aKOHOAATENbCTBOM
3TOr0 rocyaapcTBa, a Takke MOCTOSHHO npoxwuBawwme B Poccunckonn depepauum Ha OCHOBaHMM BuAa Ha XUTENMbCTBO,
npeaycMOTPEHHOroO 3akoHoaaTenbcTBOM Poccuiickon ®epepauun, MHOCTPaHHbIE rpaxkaaHe 1 nuua 6e3 rpakgaHcTea.

CawnTt BbaHka — odwmumanbHbIn cauT baHka B ceTu HTepHEeT no agpecy: www.BsiTkabaHK.pd, www.horvikbank.ru.

CornaweHue 06 WUCNONb30BaHMM NPOCTOM INEKTPOHHOW noanucu — cornaweHne wmexagy baHkom wn  KnueHtowm,
perynupyroLiee nopsgok U ycrnosus B3aumogenctsms baHka n KnueHTa nocpeacTBoM MCMOMb30BaHUS NPOCTON 3MEKTPOHHOMN
noanucy B MHOpMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn « IHTEpHET».

CoTpyAHUK — YNONHOMOYEHHBIV COTPYAHUK BaHka.

Cuctema 6bicTpbix nnartexen (ganee — CBIl) — cepsuc nnatexHoln cuctembl BaHka Poccuun, nossonsowmini manyeckum
nMuaM MrHOBEHHO (B pexume 24 yaca B CyTKW/7 OHEW B HeAemn) NepeBoauTb CO cyeTa AEHEXHble CPeAcTBa Mo HOMepy
MOGunbHoOro TenedgoHa cebe vnu ApyruMm (OU3NYECKUM NuLaM BHE 3aBUCUMOCTU OT BaHka — ydacTHuka Cuctembl GbICTpbIX
nnartexen, obcnyxusatowero Otnpasutens unm MNonyyarens.

Cuctema MobunbHbIx MnaTtexen — MOOUNBHBIN NNATEXHbLI CEPBUC BGECKOHTAKTHOM CUCTEMbl nnatexewn, pa3paboTaHHbIN
[poBangepom ToKkeHa.

Cuyet — nwobon u3 cyeToB, OTKpbiBaembll BbaHkom KnueHTy ansi ocyuiectBneHuss GaHKOBCKMX oOMepauuii, B MOPsSiAKE U Ha
YCINoBUsIX, NpeayCcMOTPEeHHbIX [JoroBopoM O NpeaocTaBneHMn 6aHKOBCKOro NpoayKTa.

CueT oOTKpbIBaeTcsi B COOTBETCTBUM C [JOrOBOPOM O MpPeAoCTaBreHMn OaHKOBCKOro MNPOAYKTa, 3aKM4YeHHbIM B pamMkax
HacTosiwero [loroBopa Ha YCMNOBUSIX, YCTAHOBMEHHbIX COOTBETCTBYHWOLWMM [lpunoxennem Kk Hactoawemy [orosopy,
1 B COOTBETCTBUM C 3asiBneHneM-aHkeTon/3assnenem KnveHta/YeegomneHnem o6 nHamMBrayanbHbIX YCIOBUSX KPEAUTOBaHUS.
Tapudbl — COOPHUK(-M) KOMUCCUIA M MX 3HAYEHUN (Kak OOLWKMX, Tak W MHOUBMAYanbHbIX), nognexawmx ynnarte KnueHtom
B Crnyvasix, NPeAyCMOTPEHHbIX [JOroBOpoM, U/Mnm MHbIMU COrnalueHnsamMu, 3aknoyeHHeiMu KnvweHtom ¢ baHnkom. Ecnu B Tekcte
[0oroBopa npsiMo He YCTaHOBINEHO MHOE, TO B LENSAX UCMOMHEHNUsST HACTOALLEro A0roBopa NPUMEHSIIOTCA eNCTBYOLNE HA MOMEHT
coBepLleHns onepaumm Tapudbl.

TCI — ToproBo-cepBUCHOE NpeanpusaTue.

YBegomneHue 06 MHAMBUAYanbHbIX YCNOBUAX KpegutoBaHus (He npumeHsitotces ¢ 01.07.2014) — gokymeHT, hopMMpyeMBIi
BaHkoM no pesynbTataM paccMoTpeHust 3asiBneHusi-aHkeTbl unu 3asBneHus u cogepxawmin npepnoxeHne baHka 06
MHAMBMAYaNbHbBIX YCrnoBusax kpeguToBanusi KnveHTta. Mpu oTka3e BaHka oT 3akntoveHusa Hactoswero [dorosopa, [oroeopa
0 npefocTaBneHnn 6aHKOBCKOro npopykta TapudHbii nnaH/YBeaomneHune o6 MHAOMBMAYANbHbIX YCIOBUSAX KPeaWTOBaHUSA
KnneHTy He npegoctaBnseTcs.

TapudHbIM NNaH — cocTaBHasi YacTb TapudgoB baHka, ycTaHaBnmBaoLwas cneumasnbHble YCIoBUS U cocToswas n3 6aHKOBCKUX
npoaykTos/ycnyr, npegoctasnsemblx KnueHTy Ha onpedeneHHbIX YCroBuAX MO yCTaHOBNEHHbIM Tapudam. CooTBETCTBYHOLLMMI
TapudHbIA NNaH NpefocTaBnsieTcss Ha OCHOBaHWM 3asiBNeHust npu oTkpbiTuM OCHOBHOIO €AQuHOro cyeta nubo nmpu Hanuyum
oTKpbIToro OCHOBHOro eguHoro cyeta. Buabl, coctaB M pasmep BO3HarpaxgeHusi COOTBETCTBYIOLEro TapudHOro nnaHa
onpepensietcs MpaBunamu nogknodeHns n obenyxmeanunst TapmudHbIX nrnaHoB n/unu Tapudamu BaHka;

Cpok, onpegeneHHbIn NepuoaoM BPEMEHU — UVCUUCIISAETCH B KaneHOapHbIX [HSAX, €CNU UHOE TMPSAMO He yKasaHo
B [loroBope/[JoroBope 0 NnpeaocTaBneHnM 6aHKOBCKOro NpoaykKTa.


http://www.вяткабанк.рф/
https://norvikbank.ru/

CpencTtBa poctyna — Habop cpefcTs, BbidaBaembix baHkom gns NpeHtndukaumm v AyTeHTudurkaumm npu Mcnonb3oBaHnm
KnnenTtom NHTepHeT OaHka, a Takke KoHTakT LeHTpa.

YcnoBusa ucnonb3oBaHusa 6aHkoBckux kapTt MNAO «HopBuk BaHk» B cucteme MoGMNnbHLIX nnartexen (ganee — YcnoBus
Mcrnonb30BaHUA 6aHKOBCKMX KapT B cMCTEMEe MOOUIbHBIX NraTtexen) — ycTaHoBrneHHble baHkoM 1 onpegensiowme nopsgok
ucnonb3oBaHusa 6aHkoBckux kapT MNMAO «Hopeuk BaHk» B cuctemax MobunbHbIX Nnatexein, pa3paboTaHHbIX U NpeaoCcTaBNeHHbIX
CTOPOHHMMM OpraHM3aLusiMu.

YT1pata CpeactB goctyna — nonydeHue TpeTbMMuM nuuamu ¢ Begoma unm 6e3 segoma KnneHta ogHoro us CpeacTs gocryna.
UneH npodcotoza — nuuo (paboTHWMK, BpeMeHHO He paboTalolwmi, NEeHCUOoHep), cocTosliee Ha yyeTe B MNEepBUYHOWN
NPOMCOH3HOM OpraHM3aLmm.

OnekTpoHHOE cpencTBO nnartexa (Aanee Takke nmeHyemoe - 3CI) — cpeacteo u (unu) cnocob, nossonswlee KnueHty
COCTaBnATb, YAOCTOBEPATb N NepefaBaTb PacnopsXKeHNsi B LIENAX NepeBoaa AEHEXHbIX CPeacTB, B paMKax NpUMeEHSEMbIX (OOpM
6e3HannyHbIX pacyeToB C WCMOMNb30OBaHMEM WH(OPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOJOMMIN, 3MEKTPOHHBIX HOocuTenemn
UHOpMaLum, B TOM Yncre 6aHkoMaToB, CMapTAPOHOB 1 UHbIX TEXHNYECKNX YCTPONCTB.

AMboccupoBaHue — MexaHuyeckoe BblaaBnvneBaHne Ha Kapte ee HoMepa, haMunum u MMeHn ee aepxartens.

3D Secure / MirAccept — ctaHgapt 6e3onacHocTu nnatexHown cuctembl (Mastercard, Mup), ncnonb3yloLwmMnca ¢ uenbto
pornonHuTensHon Bepudukaumm KnueHTa npu COBEPLUEHUM pacyeToB B CeTU WHTepHeT B pexume pearnbHOro BpeMeHW C
ucnonb3oBaHvem Kapt amutmpoBaHHbix BaHkoM.

One time password / ogHOpa30BbI Naporb — Naposb (coveTaHne BykB naTuHckoro andasuTa v (Mnu) umudp), HanpaeBnNAeMbI
BaHkom KnveHTy B uensix noatBepxaeHus dakta coBeplleHuss onepaumu KnveHToM npu npoBefeHuu onepauum B CeTu
MuTtepHeT B TCI, nogaepxmeatowem 3D Secure / MirAccept.

2. NIPEOMET OOIrOBOPA

2.1. Hactosawwmi [orosop onpegensieT ycrosus v nopsagok npepoctasneHus BaHkom komnnekcHoro obenyxusanusa KnuveHTa,
aTakke YCnoBuS W NOPSAOK 3akriodeHus oTaenbHblX [oroBopoB O npegocTtaBneHuyM OaHKOBCKOrO NpoAayKTa B paMkax
HacTosiwero florosopa. KomnnekcHoe 6aHkoBckoe obcnyxuBaHne KnneHToB ocyLlecTBNseTCA B COOTBETCTBUM C OENCTBYHOLLNM
3akoHogaTenbcTBOM Poccuiickon Pepepaunm, 6aHKOBCKMMU NpaBunaMy 1 HacTosLWMM [JoroBOpOM B pamKax NpeaocTaBrnsieMblX
KnveHntam ycnyr.

HacTosiwwmii loroBop cuntaeTtcs 3aknoyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenTta baHkom npeanoxeHus (odepTbl) KnueHTa o 3akniodeHun [orosopa, copepxallerocs B 3asBneHum-
aHkeTe. lNpu aTom akuenToM ABNATCA AencTBus baHka, cBuaeTenbCTByHOLWME O MPUHATMM Takon odepTbl, T.e. OTKpbIThE
Knunenty Cuera,

2.1.2. cmomeHTa nognucaHusa KnueHTomM wuHoro 3asBneHusi, cogepxawero B cebe BblpaXeHue ero BONEeU3bsBMEHWUs Ha
npucoeanHenne k forosopy o KBO.

2.1.3. ¢ MoMmeHTa nonyyeHuss BaHkoMm noanucaHHbIx KnuneHTom WHAMBMAyanbHbIX YCNOBWIA KpeauToBaHus.! Hactoawmi
noAanyHKT pacnpocTpaHseT cBoe AencTeue Ha oTHoweHusa KnneHTta n baHka no Jorosopy, Bo3Hukwue ¢ 01 uionsa 2014 roga.
LokymeHTbl, npeabsBnaemMble KnueHTom, OOMKHbI ObiTb AEWCTBUTENbHbI Ha AaTy WX npeabsBreHvs B bank. [JOKyMeHThl,
npeactaensiemble B baHk, cocTaBneHHble MOMHOCTbID MMM B KAaKOW-MMOO MX 4YacTM Ha WMHOCTPAHHOM N3blke, AOSKHbI
COMpoBOXAaTbCs nepesoom Ha pyccK1in A3bIK, 3aBepeHHbIM HOTapuycoMm. 3asaBneHne-aHkeTa (nmbo
3asBnexve/VIHanBuayanbHble yCcnoBusa KpeauToBaHus) KnveHTa sBnsieTCA €OUHCTBEHHbIM [OKYMEHTOM, MOATBEPXKAAOLLMM
daKT 3aknoyeHus HacToswero JoroBopa. [JokymMeHTbl, NnpeactaBneHHble KnveHtom B BaHk, 06paTHO emy He BO3BpaLLalTcs.
B3asBneHuve-aHkeTa/iHanBuayansHble YyCNoBuUsi kpeantoBaHus/3aseneHne nognucbisaetcs KnvmeHTom B ABYX ak3emMnnspax, OauH
n3 KoTopbIX Nnepepaetcsa B baHk, a BTopo — ocTaeTtcsa y KnueHta, ecnu uHoe He NpegycMOTPEHO MporpamMmmont KpeauToBaHus
n/vnn BHYTpEHHUMK OokyMeHTamu baHka. 3asiBneHue-aHkeTa/IHaMBMAYyanbHbIE YCNOBUSI KpeaUTOBaHUS/3asBneHe sABnseTcs
OoCHOBaHMeM Aansi obpaboTku nepcoHanbHbIX AaHHbIX KnueHTa B cooTBeTCTBUM C TpeboBaHusmMu PepepanbHOro 3akoHa OT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIx». MognucbiBas 3asBneHune-aHkeTy/3asiBnexHne/iHouBuayanoHble ycrnoBusi
KpeoutoBaHuna KnneHT BoipaxaeT CBOE cornacue baHky Ha ero Buaeo/hoToCbeMKY M NPeabABNEHHbIX UM JOKYMEHTOB.

B cnyyae ecnu Ha momeHT 3aknodeHus [oroBopa mexay KnueHtom u BaHkom 3akntoveH goroBop 6aHKoBckoro cuyeta (ons
npoBefeHns (OU3NYEeCKUM NMLOM Onepauuin € UCMONb30BaHMEM MEXOYHapOAHbIX OaHKOBCKUX KapT), TO C AaTbl 3aKM4YeHus
[oroBopa yTpauvMBaeT cuny COOTBETCTByHOLWMA aAoroBop 6OaHkoBckoro cueta. ObGsaszatenbctBa CTOPOH, BO3HUKWIME [0
npekpaLleHns AencTBUSA yKaszaHHOro AoroBopa 6aHKOBCKOro cyeTa, a TakkKe YCMNoBUS yKa3aHHOro JoroBopa 6aHKOBCKOro cyeTa,
B YacTun yctaHoBneHHoro KnueHty KpegutHoro numutal/Jlumuta OBepapadta) perynupyrotcst B cooTBeTCTBUM ¢ [loroBopoMm. Mpu
3TOM COXpaHSATCA BCE YCMNOBUSI YKasaHHOrO [JoroBopa ©GaHKOBCKOro c4yeTa, B4acTu ycTaHoBreHHoro KpeauTHoro
numuTa/llumnta OBepapadpta, AeNCTBylOLME HA MOMEHT 3aknioyeHus [JoroBopa, ecrnv WHble YCMOBWUS He YCTaHOBMEHbI
[oroeopom, Takke 3a KnneHtom coxpaHsieTcs Homep (a) oTkpbIToro (bix) 6aHKOBCKOro (Mx) cyeta (oB), HoMep (a) goroeopa (oB)
©aHkoBckoro (1x) cyeta (oB) (4ns npoBeAeHUA HU3NYECKMM NMLIOM OMepaunui ¢ NCMONb30BaHMEM MEXOYHaPOAHbIX 6aHKOBCKMX
kapT) uHomep (a) [HoroBopa 06 ycCTaHOBREHWM KpeauTHOro numuta/[JoroBopa O npegocTaBneHnn kpeguta B dopme
«OBepapadT».

2.2. TpepoctaBnenne KnneHTy GaHKOBCKOro npoAykta B pamkax HacToswero [oroBopa ocyuwecTtBngerca baHkom
B 3aBMCUMOCTM OT BMaa 6aHKOBCKOro npoayKTa, NpeayCMOTPEHHOIO COOTBETCTBYOLWMM [NpunoxeHnem K Hactoswemy [lorosopy.
2.3. KnueHT BnpaBe Bocnonb3oBaTbCcH MObIM GaHKOBCKMM MNPOAYKTOM, MpefocTaBnsieMblM BaHkoM B pamkax HacTosiLero
[oroBopa, 3akno4MB B Nopsigke, YCTaHOBMEHHOM HacToswum JoroBopom, [JoroBop o npegoctaBneHnyM 6aHKOBCKOro npoaykra
Ha ycnoBusix nwboro MpunoxeHus K HacToswemy [oroBopy u 3asBneHus-aHkeTbl/3asBneHns KnueHTta/YBegomnenuss o6
VMHAMBMAYaNbHBIX YCNOBUAX KpeamToBaHus/MIHaMBuAyanbHbIX YCNOBUIN KpeauToBaHus. [py 9TOM, B paMKax e 3akrmyYeHHOro
HacTosawero [oroBopa, KnueHT BnpaBe npepoctaBuTb B baHk cooTtBeTcTBylowee 3aaBneHue/3asBreHne-aHKkeTy/AHKeTY,
odopmneHHoe B MIHTepHeT-0aHKe/4epes yaaneHHble kaHarnbl 06CnyXMBaHMSA C UCMOMb30BaHMEM AYTEHTUMUKALUMOHHbBIX OAHHBIX,
KOOOB noATBepXaeHus u/unu noanucaHHoe M3l B nopsake, ycTaHOBNEHHOM HacTtoswmMm [JoroBopoM. BeeaeHme (cooblieHne
BaHky) AyTeHTUdMKaALMOHHBIX AaHHbIX, KogoB noatBepxaeHus npu oopmMneHnn cooTBeTcTBytowero 3asBneHus/3assneHuns-
aHkeTbl/AHKeTbl W/unn npegocTtasneHne badky 3asBneHus/3asBneHne-aHkeTbl/AHkeTbl, nognucaHHoro [13I  o3HavaeT
3aknoveHve mexay baHkom n KnueHtom cooTBeTcTBYtOWEero [loroBopa o npeocTaBneHn 6aHKOBCKOro NpoaykTa, B TOM Yucrhe,
ecnu peyb uaet o nbom [loroBope o0 npegocTaBneHun Kpeauta No COOTBETCTBYOLEMY GaHKOBCKOMY nNpoaykTy wnu Oorosope

B Cny4ae NOBTOPHOro NoanncaHnsa ykasaHHbIX B M. 2.1 AOKYMEHTOB, OHU He nopoXxaarT NOCNeACTBUMA B OTHOLLEHUW AaThbl 3aKNOYeHNs HacTosALero ,Elorosopa.



f6aHkoBCKOro c4eTa, B TOM 4ucrne MO KOTOpoMy YycTtaHaenueaeTcsa OsepapadpT u nopTBepkaeHne KrnmeHToMm Ha
COOTBETCTBYIOLLYIO AaTy TOro, YTO eMy npefocTaBneHbl ViHanBmayaneHble ycnosusa [JoroBopa n NoHATHa MHAMOpPMaLms O MOSTHON
CTOMMOCTU KpeauTa.

2.4. OcHoBaHveM Ans npegocraBneHns KnneHty Toro unm nHoro npogykra (ycnyru), npeaycMoTpeHHorn [JoroBopom, ABnseTca:
2.4.1. B OtgeneHun baHka — nucbmeHHoe 3asBrneHune KnueHTta, a Takke nonoxurensHaa NoeHTudpukaumsa n AyteHTudmkaums
KnueHnrta.

2.4.2. BWHTepHeT 6aHke — nopgkntodeHne Kk ycnyre WHTepHeT 6aHK B nopsgke, ycrtaHoBneHHoM [loroBopom, a Takke
nonoxwutensHas NaeHtudukauusa n AyteHtudmkaumsa KnveHta.

2.4.3. B KoHTakT-ueHTpe — obpaweHne KnuneHta B KoHTakT-UEHTP B MOpPSiAKEe, YCTaHOBMEHHOM [loroBopom, a Takke
nonoxurensHaa NaeHtndukauma n AyteHtudumkaumnsa Knvenra.

2.5. JoroBop o npegocTaBneHny GaHKOBCKOrO NMpoAyKTa CHMTAETCs 3aKMoYeHHbIM C AaTtbl noatBepxaeHus baHkom (akuenTa)
npepnoxenns (odeptbl) KnueHta, odopmneHHoro B Buae 3asiBrneHus-aHkeTbl/3asBneHns no gopme, yctaHoBreHHow BaHkom
unu c gatel nognucanusa KnueHtom 3asiBneHus, copepxailiero B cebe BblpaxeHWe ero BOMEen3bsBMEHWS Ha 3aknioyeHue
[orosopa o0 npegocTaBneHny 6aHKOBCKOro NpoaykTa Unm ¢ aatbl nony4yeHns bankom nognncaHHbix Knunentom NHAmMBMAYyansHbIX
YCNOBUW KpeAUTOBaHUS.

2.6. Joroeop o npegocTaBneHun GaHKOBCKOrO MpoAyKTa Ha YCMOBUSAX, YCTaHOBMEHHbIX COOTBETCTBYHOWMM [lpunoxeHvem
K HacTosiemy [loroBopy, SBNSeTCs HEOTLEMIIEMON YacTbio HacToswero [lorosopa.

2.7. B cootBeTctBUMM Cc 4.1 cT. 450 MpaxkgaHckoro kogekca Poccuinckonn ®epepauun CTOPOHbI OOrOBOPUNNCE, YTO baHk nmeet
npaBo BHOCWUTb U3MEHEHUS B ycrnoBusa HacToswero Jorosopa u B Tapudsbl/lpaBuna nogknoyeHus n obcnyxunsanmsa TapndHbix
nnaxos/Mporpammbl KpeaUTOBaHMS, B TOM YnCIe, n3MeHaTb [NakeT npoaykToB (ycnyr)/TapudHbii nnaH, BeibpaHHbIi KnneHTom,
Ha nHow MakeT npoaykToB (ycnyr)/TapudHbIn NnaH, Npu yCrnoBmK, YTO TakMe U3MEHEHUS He MOBMeKyT 3a CO60N BO3HMKHOBEHME
HOBbIX UMW YBENUYEHWEe pa3mepa CYyLLIEeCTBYIOLMX AeHexXHbIX obasaTensctB KnueHta nepen BaHkom n Hukakum obpasom He
yxyawart npasa KnueHta. [py 3TOM n3MeHeHus, BHECEHHble BaHkoMm:

2.7.1. B HacTosawwmn Jorosop/lpaBuna noaxnoyeHns n obecnyxmnsaHna TapudHbIX MaHoB/YCroBri UCNOMb30BaHNS GaHKOBCKMX
KapT B cuctemMe MoBurbHbIX NnaTexen cTaHoBATCA 06A3aTenbHbiMy Ans CTopoH Yepes 10 (gecATb) kaneHgapHbIX AHEN ¢ Aatbl
pasmelleHns baHkom HoBoM pepakumm HacTosiwero [orosopa/[lpaBun nogknioveHuss u - obenyxuBanus  TapudHbIX
nnaHos/YcrnoBui UCNOnb30oBaHWs OGaHKOBCKUX KapT B CUCTEME MOOMWMbHbIX nnatexen, nMbo W3MEHEHWN, BHECEHHbIX
B HacTosilwmi [JoroBop, Ha MHOPMaUMOHHbIX cTeHaax B OTaeneHusx baHka n Ha Calite baHka.

2.7.2. B Tapudnl/TlporpaMmbl KpeauMTOBaHUSA, CTaHOBATCH obsasatenbHbiMM Ans CTOpoH € AaTbl BBEAEHUS B AEWCTBUE HOBOW
penakumu Tapudos/lporpamm kpeanToBaHus, 1 pa3melleHnsa baHkom HoBol pegakuumn Tapudos/Iporpamm KpeaMToBaHUA Ha
MHOpMaLMOHHbIX cTeHaax B OToeneHnsx baHka n Ha Cawnte baHka.

2.8. B cnyyae Hecormacus KnueHTta c mameHeHuem Hactoswero [orosopa KnueHT mmeeT npaBoO pacTOprHyTb HAaCTOSALLMNA
[orosop B nopsake, npegycMoTpeHHOM pasgenoMm 9 Hactoswero [loroBopa, nyTem nogadu MNUCbMEHHOro YBEAOMIIEHMS
0 pacTopXeHus HacTosiLero [loroBopa.

B cnyyae HenonyyeHuss baHkom oT KnuveHTa [0 BCTynneHusi B CWMy HOBbIX YCIOBWMIA HacTosilero [JoroBopa MMCbMEHHOrO
yBEJOMIIEHUSI O pPacTopXeHun Hactoswero [orosopa, baHk cuMTaeT 3TO BbIpaXXEHUEM CcOrfacusi ¢ U3MEHEHUSIMU YCITOBUIA
HacToswero [orosopa.

2.9. WNHdopmaums o NOMHOM CTOMMOCTM KpeawuTa W NOMHOW Cymme KpeauTa no KpeauTHbIM npoayktam badka, a Takke
n3MeHeHHble ycriosusa [loroBopa O npegoctaBneHnyM GaHKOBCKOro npoAdykta MoXeT gosBoauTtbcs Ao KnueHTa nocpenctsom
KoHTakT-ueHTpa. KnueHT cormaceH cTeMm, 4TO WHQOpPMMpoBaHWe nocpeacTBoM KoHTakT-ueHTpa SBRseTcs Ccrnocobom,
noaTeepxaatowmm akT O3HaKOMMEHWs C NOMHOW CTOMMOCTLIO KpeauTa M NonmHow cymmon kpeputa. [Mpu atom BaHkom
OCYyLLeCTBNsieTCs 3annck TenedoHHOro pasrosopa, No3Bonsiollas NoaATBEPAUTbL aKkT O3HAKOMIEHNSI U NpU3HaBaemasi B Lensx
HaCTOSALLEro MyHKTa aHanorom cobcTBeHHopy4YHol noanuck KnuexTa.

KnueHT camocTositensHO nocpeAcTBoM KOHTaKT-LUeHTpa y3HaeT 3Ha4yeHue NofHoM CTOMMOCTM KpeanuTa 1 MONHON CyMMbl Kpeauta
no KpeguTHbIM nNpoaykTam baHka B cnyvae MameHeHus ycnosuid [JoroBopa, BNUSIIOLLMX Ha pa3Mep MOJIHOW CTOMMOCTM KpeauTa
¥ MONHON CyMMBbI KpeauTa.

2.10. KnneHT cornaiuaeTcs, YTo Ucnonb3oBaHue AyTeHTUUKALNOHHBIX AaHHbIX, B TOM YMCne creHepupoBaHHbix BaHkom Kogos
noaTeepxXaeHnsi, Hanpaensembix KnneHTy B cCOOTBETCTBUM C BbiOpaHHbIM KnMeHTOM kaHanoM CBS3W, ABMAETCA Haanexaiien v
pocraToyHonm upeHtTudukaunen KnveHTta, noatBepxaeHWeM npaBa coBeplaTb onepauuy 4epe3 WHTEpHET u aHanorom
Cco6CTBEHHOPYYHOM NOANUCK/NPOCTON 3NeKTPOHHON nognucu KnunewTa.

2.11. KnueHT cornawaetca Ha nomnydyeHne ot baHka unum oT nmeHn BaHka ronocoBbiX BbI30BOB, B TOM 4YMCIle NOCPEOCTBOM
aBTOMaTM3NPOBAHHbIX PAacCbIIOK W [03BaHUBaHWSA, a Takke Ha NPOBEAEHWE ayamuosanucu TenegOoHHbIX MEepPEroBOpPoOB U
nocneagyollee BOCMPOM3BEOEHUE, paCMpOCTpaHEHNE W OoBefeHVMe [0 BCeobLuiero cBefeHus ayavosanucen TenedOoHHbIX
neperoBopoB.

3. OBLWME NONOXEHUA

3.1. Ana komnnekcHoro 6aHkoBckoro obcnyxmeanusa baHk npegoctaenseT KnueHTy no ero BeiGopy ycryrn, npeayCMOTPEHHbIe
HacTosiwum  [JoroBopoMm, u OTKpbiBaeT KnneHTy COOTBETCTBYIOLIMIA OaHKOBCKMA CYET Ha OCHOBaHWM  3asiBNeHusi-
aHkeTbl/3asBneHns/MIHaMBMAyanbHbIX YCNOBUN KPeaWTOBaHWA B COOTBETCTBMM C [JoroBOpPOM O npedocTaBneHun 6aHKOBCKOro
npoaykra.

3.2. baHk ocyllecTBnseT cnegywowme gencremsa no CyeTy: nNpueM v 3adymcneHne noctynawowmx Ha CyeT AeHEeXHbIX CPeacTs,
BbIMNOMTHEHNE pacnopsKeHun KnnmeHta O nepeyncneHun U Bblgade COOTBETCTBYHOLWMX Cymm co CyeTa v nposefeHve Apyrux
onepaumn no CuyeTty B 0ObeEMe, NpeaycMOTPeHHOM HacTodwmum [oroBopoM. [Mpu npoBegeHuM onepauuin ¢ KOHBepTaumewn,
onepauun OCYyLLECTBIATCA MO Kypcy, YCTaHOBMeHHOMYy Hactoawwmm [orosopom. Kypc BaHka npu coBeplueHun onepauuii
C KOHBepTauuen MOXeT OTNn4aTbCH AN pa3HbiX TUMOB onepauun.

3.2.1. BaHk oTkpbiBaeT CuyeTa B pybnsix U MHOCTPaHHbIX BamnoTax, yKasaHHbIX B Tapudax, B COOTBETCTBUM C BbIOpaHHbIM
6aHKOBCKMM NPOAYKTOM.

3.2.2. BaHK He ocyLlecTBMSET HaNMYHbIe onepaLmn ¢ MOHETON MHOCTPaHHbLIX rocyAapcTs (rpynnbl FoCyAapcTs).

3.3. MNpu HeobxogmmoctTn BblAauYM KnMEHTY HanuyHbIX [OEHEXHbIX CpeACcTB B CyMMe, BbIPaXXEHHOW WCKI0UYMTENbHO
B HOMUWHAIbHOW CTOMMOCTN MOHET, AaHHas cymma BblgaeTtcs KnueHTty B pybnsx no kypcy baHka.

3.4. Onepaunun No nepeBoay AeHEeXHbIX cpeacTB co CyeTa OCyLLEeCTBNAITCS:

- nnbo Ha OCHOBaHWM pacyeTHOro AOKyMeHTa/ pacrnopsikeHus Ha nepesof, opopmneHHoro baHkom Ha OCHOBaHWMM 3asiBNEHWs
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n/vnn pacnopsixenns KnueHta Ha cocTaBfieHne MnaTexHOoro nopyyeHus/pacrnopsixkeHnuss Ha nepeBoj OT ero umeHu baHkowm,
ochopmneHHoro no yctaHosneHHow baHkom chopme, cogepxallee Bce HeobxoAuMble AN NMEPeYUCieHns AEeHEeXHbIX CPeacTB
pekBu3uTbl, noctynueliero B baHk yepes OtaenenHve badka, KoHTakT-ueHTp, WMHTepHeT 6aHk, a Takke B MHbIMK criocobamu,
npeaycMoTpeHHbIMK [loroBopom;

- nnbo Ha OCHOBaHUWM pacYeTHOro [OKyMeHTa/pacnopsbkeHuss Ha nepesod, odpopmneHHoro bBaHkoM Ha OcHOBaHWM
3asBneHus/pacnopskeHns KnneHnta Ha nepuopmyveckve nepeBofbl AeHEXHbIX cpeacTB co CueTta, no dopme, yCTaHOBNEHHON
BaHkowm;

- nMMBO Ha OCHOBAHMWU paCYETHbIX AOKYMEHTOB, O(OpMMeHHbIX KnueHToM ¢ ncnonb3oBaHMeM aHanora COo6CTBEHHOPYYHON
noanucK, B COOTBETCTBMM C 3akoHodaTenbctBoM P® un aktamyn banka Poccun, B TOM umncne noOAMUMCAHHBLIX MOCPEACTBOM
MHTepHeT GaHka;

- mmbo Ha OCHOBaHMM pacyeTHbIX [AOKYMEHTOB, MOAMMCaHHbIX  KnneHToM  coBCTBEHHOPYYHO, B COOTBETCTBUM
C 3akoHopaTenbcTBoM P® n aktamu BaHka Poccuu, noctynuelummmn B baHk.

3.5. lMpwu coseplieHnn onepauuii no Cyety B OtaeneHnn baxka dopmupyetca OTYeT B ANEKTPOHHOM BUAE, KOTOPbIA XPaHUTCS
B 3NeKTpoHHOM 6a3e baHka.

3.6. NMpu npoBegeHMn onepaunmn No CNMCaHMIo AeHEeXHbIX cpeacTB co CyeTa aBTOMaTUYECKN NPOM3BOANTCA BNOKMPOBKA CYMMbI
onepaumMn Ha CueTe (C y4eTOM COOTBETCTBYHOLLEN KOMMUCCUM) B MOMEHT noarteepxaeHns KnueHTom onepaumu, nmbo npu
coBepLueHun onepaumn no Kapte ¢ nposedeHnem aBTOPU3AUMOHHOrO 3anpoca, nunbo npu odopmneHnn baHkom nepesoga
AeHeXHbIX CPeAcTB Ha OCHOBaHWUM 3asaBneHuns KnuenTa.

3.7. Bcnyyae ecnu ans uvcnonHeHus pacnopspkeHns KnneHta no Cuety TpebyeTca [ononHWTenbHas NpoBepka B YacTu
COOTBETCTBMS onepaumn TpeboBaHWAM BanioTHOTO 3akoHO4ATenbCTBa WM MPOBEAEHUE HPUAMYECKOW aKkcnepTusbl, KnneHTt
nepefaeT NnaTexHble Unu UHble AOKyMeHTbl B BaHk ¢ odpopmneHunem pacnucku no dopme, yctaHosneHHon baHkom. baHk umeet
npaBoO He UCMONHATL pacnopsikeHus KnueHTa v BepHyTb NnaTexHble U UHble JOKYMEHTbI, €CNW B XOA4€e NPOBEAEHNS NPOBEPKU
WNN 3KCNepTu3bl BbISIBEHbl OLUMOKW, HECOOTBETCTBME PEKBU3UTOB UMM HECOOTBETCTBME YKa3aHHbIX AOKyMeHToB/onepauun
3akoHopaTenbcTBy Poccuiickon ®epepaunn. Bosspat He npuHATbIX BaHKOM [OKYMEHTOB npousBoauTcs B TedeHune 3 (Tpex)
paboymx gHen c gaTbl Ux NpuHAaTMA OT KnveHTta. B aTom criyyae cymma onepauun octaeTcs 6rnokmpoBaHHOM OO MOMEHTa
nonyyeHusi baHkom ot KnueHta HeoBGXOAUMBIX PEKBU3UTOB (JOKYMEHTOB) UMW MPUHATUA BaHKOM peLleHVUs 0 HEBO3MOXHOCTM
ncnonHeHusi nopyyeHusa Knuenra.

3.8. baHk ncnonHsaeT 3asBneHus, NopyYyeHns n/mnu pacnopspkeHns Knmenta B cnegyoLme Cpoku:

3.8.1. Cnucanne cymmbl onepaumm co Cyeta KnueHta npu npoBefeHun KnmeHTom onepaumin no GesHannyHomy nepesogy
OeHexHbIX cpeacts mexay Cuetamu KnueHTa m Ha cyeTa uHbIX KnneHToB; cnucaHue cyMMbl onepauum co Cyeta Knnenta Ha
cyeTa, OTKpbITble B ApyrMx GaHkax, NpousBoAMTCA He nosgHee paboyero OHs, cnegylowero 3a AHeM noctynneHus B bank
COOTBETCTBYIOLLErO 3asiBNEHNs, NOpyYeHns nunn pacnopsxeHns KnveHta, 3a NCKNIOYEHNEM Criy4aeB, NPeayCMOTPEHHbIX Nn. 3.7
HacTosiwero [loroBopa.

3.8.2. B cnyyae ecnu nopy4yeHve KnveHTta Ha npoBefeHve onepaumu no 6e3HanuyHomn nokynke/npogaxe MHOCTPaHHOW BamntoThl
noctynuno B baxk nocne 13 yacos 30 MuHyT, BaHk ocTaBnseT 3a cobov nNpaBo MCNONHUTL NopydeHne KnneHta Ha cnepyroLwmn
pabounin AeHb. B aTom cnyvae cpegctea co Cuyeta KnmeHTa cnucbiBaloTcsl Ha cnegylowmin paboyunin aeHb no kypcy bawka,
AencTBytoLLeMy Ha aaTy dakTM4eckoro NpoBeAeHns onepaumm.

3.9. KnueHT, ecnn wnHoe He npegycMoTpeHo [loroBopoM O NpefocTaBreHnM COOTBETCTBYHOLLEro GaHKOBCKOro NpoAykTa
K HacTosilemy [loroBopy, nopyyaeTt baHky cnucbiBath 6€3 4ONONHUTENBHOMO/-bIX pacnopsbkeHns/-uii KnueHta (3apaHee gaHHbIN
akuenT) AeHexHble cpeacTtea co CueTa:

3.9.1. nnaTbl, HeycToWkwu, wWTpadbl, NPeayCMOTPeHHble HacToswmm [orosopom, [oroBopom/-amu O npegocTaBneHnu
6aHKoBCKOro npoaykra n Tapudamu/TapudHbIMK nnaHamw/yYBegomneHmem 06 WHAMBUAYanNbHbIX  YCIOBUSAX
KpeamToBaHusA/VIHONBMAYaNbHLIMU YCIOBUSIMW KPEAMTOBaHMSA, a Takke OCYLUEeCTBNSATb MoralleHne Tekylleh 1 NpoCpOYeHHON
3a[0/MKeHHOCTU No nNpeaocTaBneHHbIM baHkoM KpeamTam, a Takke CymMMy CTPaxoBKU MO 4OrOBOPaM CTPaxXoBaHWS;

3.9.2. geHexHble cpefcTBa B CYeT BO3MELLEeHVS AOKYMEHTanbHO MOATBEPXKAEHHbIX pacxodoB baHka, nmoHeceHHbix BaHkom
B pe3ynbrarte obcnyxumBaHmsa CyeTa;

3.9.3. cymMMy Hanoros, BO3HMKaKOLLMX NPU MUCMONHEHU [JOroBopoB O npegocTtaBneHnM GaHKOBCKOro MpoAykTa, ynnara KoTopbIX
npeaycMoTpeHa 3akoHoaaTenbcTBoM Poccuiickon ®epepauuu;

3.9.4. peHexHble cpeacTea, OWMOOYHO 3aumcneHHble Ha CueT baHkom.

3.9.5. geHexHble cpeAcTBa B pa3Mepe, paBHOM cymmbl cashback, BbinnadyeHHoro KnueHty B cooTBeTcTBUMM C [lpaBunamu
nporpaMMbl MOSINBHOCTU ANSA AepaTenen KapT COOTBETCTBYIOLLEN MNNaTeXHOW CUCTEMbl, HO MOAnexaliero Bo3BpaTy B
cootBeTCcTBMU C [paBunamn u/vnu ycnosusMu AKLMM NporpaMMbl FOAMBHOCTU ANS AepXaTenen kapT COOTBETCTBYIOLLEN
NnaTeXHoW CUCTEeMbl, B TOM YMCrie B ClydYae ero owmBOYHOro HaYUCREHUS UMW HauucneHus npu HecobnogeHnn KnmeHTtom
ycnosuii [MNpasun unu ycnosun AKumm NnporpaMMbl NOANbHOCTU ANS AepXaTernen KapT COOTBETCTBYOLLEN NNaTeXHON CUCTEMBI.
3.10. Pasmep nnat/-bl baHka 3a onepauun, CcoBepliaeMble C AEHEeXHbIMW cpeacTBamn KnuveHTa, ycTaHaBnuBaeTcs
B COOTBETCTBMM C AencTBylolwMMKN B baHke Ha gaTty coseplieHus onepauun Tapudamu/TapudHbiMM nnaHamu/yYBeaoMneHnem
06 nHauBMAyanbHbIX YyCNOBUSAX KpeauToBaHns/MiHauBmayanbHbIMY YCIIOBUSIMU KPEAUTOBAHUS.

3.11. KnueHT BhipaxaeT baHky cBoe 6e3ycnoBHoe cornacue Ha 06paboTKy nbow MHopMaLun, OTHOCSLLLENCS K NePCOHaNbHbIM
AaHHbIM KnneHTa (Bkmtovas: ®.M.0.; roa; mecau; aaTy; MecTO POXAEHUS; TPaXaaHCTBO; AaHHble JOKYMEHTa, yA0CTOBEpSIOLLEro
NMYHOCTb (TUM, Cepusl, HOMEP, KEM W KOrAa BblAaH); agpeca: MecTa XUTenbCcTBa, Mecta pernctpaunm, Mmecta paboThl; CBeaeHNs
o B6aHKOBCKMX cueTax; pasmep 3afjoipkeHHocTu nepen baHkom; kpeauTHylo uctopuio KnuveHta u mobylo uHyo, paHee
npegocTaBneHHyto baHky MHdopmaumio, B TOM Ynche, cogepxaluyto 6aHKOBCKYHO TalHy), B TOM Yucie, ykasaHHou B 3aABNeHnm-
AHkeTe/3aaBneHnn/VIHOnBuayanbHbIX YCNOBUAX KpeauToBaHWs KnveHTa W B MHbIX OOKYMEHTaXx, C UCMONb30BaHWEM CpeacTB
aBTomMaTm3aumn unu 6e3 TakoBbIX, B TOM 4MUCNEe, HO He OorpaHu4mBasicb, cbop, cucTtemaTm3auuio, HaKoMnmeHue, XpaHeHwue,
YyTOYHEHME, WCMoMnb30BaHWe, pacnpocTpaHeHvue (B TOM uucrie nepepady), obesnuumBaHue, GNOKUMpPOBaHWE, YHUYTOXEHMWE
nepcoHarnbHbIX AaHHbIX, NpeaoCcTaBneHHbIX baHKy B CBS3N C 3aknoyYeHneM M UcnonHeHnem Hactoswero [lorosopa, Jorosopos
0 npegocTaBneHn 6aHKOBCKOro NPOAYKTa, U UHble AENCTBUS, NPefyCMOTpeHHble PeaepanbHbiM 3akoHoM oT 27.07.2006 Ne 152-
®3 «O nepcoHanbHbIX AaHHbIX» (BKMOYasi nonyyeHne msobpaxeHus nytem cotorpacdmpoBaHns 1 Bugeosanucu). baHk Bnpase
ucnonb3oBaTtb Npu 06paboTke NepcoHanbHbIX AaHHbIX KnveHTa aBTOMaTU3NpOBaHHbIA, MEXaHUYECKUIA, PYYHOW 1 nioOoi MHOM
cnocob no ycmoTtpeHuto baHka.

KnueHT BbIpaxaeT cornacue v ynornHomounsaeT baHk npegocTaBnsiTe MOMHOCTBIO UMM YAaCTUYHO CBEAEHUS, YKasaHHble B ab3aue
NMepBOM HaCTOSALWEro MyHKTa W NPOBOAMMbIX onepauusx no CyeTam, TpeTbel CTOpOHe, C KoTopow Yy BbaHka 3akmoveHo
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cornalleHne o KOHPUAeHUManLHOCTN U HepasrnalleHn nHcpopmaumm, B TOM Ymcne Ans uenew:

3.11.1. ocyuwecTBneHns cBs3n € KnueHTom Ans npegoctaBneHvs uMHdopmaumm o6 ucnonHenun Hactosiwero [lorosopa,
[oroBopoB 0 npegocTaBneHnn 6aHKOBCKOro MpoAykTa, Af1s OpraHvM3aumm NOoYTOBbIX Pacchbliok, pacceinok CMC-cooberni,
Push-yBegomneHuii 1 pacceinok no 3nNekTPoHHOW noyTe B agpec KnveHTta BbINMCOK MO cyeTam, MHopMauuu no Kpeautam,
npennoxenunii (ocpept) baHka, a Takke AN nepefady MHPOPMALMOHHBIX 1 peknaMHbix coobLleHnid o6 ycnyrax BaHka nytem
HanpasnexHns CMC-coobweHuii, Push-yBefoMneHWn, pacchifiok MO 3reKTPOHHOW noyTe B agpec KnueHta, MoOBWMbHbIX
npunoxenunn Viber, WhatsApp, iMessage v gpyrummn cpeactsamu cBa3u: npu 3tom KnneHT HeceT BCe PUCKM, CBA3AHHbIE C TEM,
YTO HanpasfeHHble COOBLEHNs CTaHyT AOCTYNHbIMU TpeTbM nuuam. Cornacue Ha nonyyveHve ot baHka MHOPMALMOHHBIX U
peknamHbIx coobLleHnin MmoxeT GblTb 0To3BaHO KnuneHTom B ntobort MOMeHT nyTem nepefdayv baHky nognmcaHHoro KnneHtom
MUCbMEHHOTO 3asBreHus;

3.11.2. ocywecTBneHMs HeobXOAMMON ANSA WCMOMHeHWs HacToswero [loroBopa peructpauum B NporpaMMax MooOLLpeHust
(BOHYCHBIX MporpaMmax) N B UHbIX Nporpammax Ans guanyeckux nuy, NpoBOAMMbBIX OpraHM3aumsaMu, COTPYOHUYALLMMM
¢ baHkom B pamkax Bbinycka MNapTHepckux KapT, a Takke onsa peanu3aunmn ykasaHHbIX Nporpamm;

3.11.3. ocyuwecTtBneHns TtenedoHHoOW cBaA3n ¢ KnveHTom, Ana npepgocTtasneHus KnueHTy uHdopmaumm 06 MCrnonHeHum
HacTosiwero [oroeopa, [oroBopoB o0 npegoctaBneHunM 6OaHKOBCKOrO npoaykTta, TapudHbiXx nnaHos/YBegomneHun o6
WHAMBUAYanNbHLIX YCNOBUAX KPEOAUTOBaHWSA, a Takke nepeaadn MHOPMaLMOHHBIX 1 peknaMHblx coobleHnn o6 ycnyrax baHka;
3.11.4. ocywecTBNeHNs B3bICKAHUA MPOCPOYEHHOW 3apormkeHHocTn neped bankom no [orosopam O npegocTaBreHUn
6aHKoBCKOro npoAdykta u/mnu niobomy MHOMY 3aKnioYeHHOMY ¢ BaHkoMm cornallueHmio;

3.11.5. opraHu3sauuu ynyywieHui nporpaMmmHoro obecneverunst baHka;

3.11.6. npepgocTaBneHnss baHky ycnyr no XpaHeHWK KIMEHTCKUX AOKYMEHTOB, CO34aHWI0O W XPaHEHWIO 3NEKTPOHHbIX KoM
yKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnepoBaHus CMOPHbLIX Onepauui, B Criydae BHECEHUS HanuyHbIX AeHeXHbIX cpeacTtB Ha Cuyer KnveHTta depes
NporpaMMHO-TEXHNYECKNE YCTPONCTBA CTOPOHHUX OpraHm3aumn;,

3.11.8. cocTaBneHNs OT MMEHM W MO pacnopskeHuto KnmeHTa nnaTexHblX JOKYMEHTOB Ha OCYLEeCTBNEHWE MepeyvcrneHns
OeHexHbIX cpeacTts co CyeTos;

3.11.9. npuobpetenusi KnmeHtamu ToBapoB, paboT, ycnyr, nNpeaocTaBnsieMblX MonyvyaTensMu nepeBofoB, B TOM 4ucne
CTPaxoBbIMWN KOMMNAHUAMM, C KOTOPbIMWU BaHKOM 3aKntoYeHbl COOTBETCTBYIOLLME JOrOBOPbI, B TOM YMCne NOCPEACTBOM WX onnaThbl
yepe3 OtaeneHns baHka, MHTepHeT-MarasuHbl, NNaTexHbIe TEPMUHanbl OnnaThl, KACChl OCYLLECTBNEHNS nepeBodoB, baHkomaThbl
n apyrme yctponctea. [lepeyeHb nonyyatenen nepeBodoB, onnaty ToBapoB, paboT, ycnyr KoTopblx KnveHT MoxeT
ocywectBnaTe yepe3 OtgeneHnss baHka, VMHTepHeT-marasuHbl, MMaTeXHble TepMWHanbl OMNnatbl, KacCbl OCYLUECTBMEHUS
nepesogoB, baHkomaTbl u gpyrue yctponctea onpeaensietca baHkom camocToaTensHo.

B cnyyae ecnu KnneHtom 6aHka saBnsieTcs HecoBepLUeHHONeTHeE NMLO, akLenToM YCroBUA aHHOTO NyHKTa CAYXUT nognucaHue
€ro 3aKoHHbIM npeacTasuTenem Cornacus 3akOHHOTO NpeacTaBuTens.

3.12. baHk BrpaBe ocylecTBnATe 06paboTky nepcoHanbHbIX AaHHbIX KnveHTa B TeuyeHne Bcero cpoka aewictsusi [orosopa,
a Takke B TeyeHne 10 (gecatun) net ¢ gaTbl NpekpalleHns obssatenscte CTopoH no [orosopy.

lMepcoHanbHble AaHHble KnueHTa nognexaT yHUYToXeHuio no nctedennn 10 (gecAtu) net ¢ gatbl NpekpalleHns obssaTenscrs
CropoH no [orosopy.

3.13. OT3bIB cornacusa Ha obpaboTKy NepCcoHanbHbIX AAHHLIX MOXET ObiTb OCyllecTBreH KnneHTom TOmbko myTem nogayu
KnueHTom nn4Ho nucbMeHHoro 3asienenns B baHk. B cnyyae HanpasneHnsa KnueHtom B baHk 3asBneHus o6 oT3biBe cornacus Ha
06paboTKy ero nepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX NPEKPATUTCS TOMbKO Mocre ncnonHeHus KnveHtom
BCcex 0653aTenscTB no [JoroBopy, UHbLIX COrfaLleHnaM, 3aKoYeHHbIM ¢ BaHkom.

Mo ncteveHnn cpoka gencTeua cornacus Ha o6paboTKy nepcoHanbHbIX AaHHbIX KnneHTa unu B cnyyae ero ot3biBa baHk 0653aH
YHUUTOXMWTb TONBKO T€ NepcoHasbHble AaHHble, AanbHenwas o6paboTka KOTOpbIX He MpeaycMoTpeHa 3akoHogaTenscTeoM PO.
3.14. [leHexHble cpeAcTBa, pa3melleHHble KnneHTom Ha CyeTax, BKNOYAs HAa4YMCINEHHbIE HAa OCTaTKW NPOLEHTbI, 3aCTpaxoBaHbI
B NMopsiAke, pasMepax 1 Ha yCcroBusX, yCTaHOBMEHHbIX 3akoHoA4aTenbCcTBOM Poccuiickon degepauum.

3.15. 3a npepocTaBneHne NpoAyKTOB v ycnyr B pamkax [laketa ycnyr, KnueHT ynnayvBaeT BaHky nnaty/-bl B COOTBETCTBUM
¢ Tapudamu/TapudHbiMmn  nnaHamu/YBegomneHnamm o6  MHAMBUAYaAnNbHbIX YCMOBUSX KpeautToBaHus/VHOMBUAOyanbHbIMU
yCnoBusiMn kpeauToBaHus. B cnyvae npekpalieHus gencteusa Hactoswero [loroBopa, JOCPOYHOTO PacTOPXKEHUS HacToSALEro
[orosopa no mnobbiM OCHOBaHWSM, a Takke B criydae uaMeHeHusi lMaketa ycnyr B COOTBETCTBMM C YCMOBMAMMW HACTOSALLErO
Horosopa, nnata/-bl, paHee ynnayeHHble baHky B onnaty ctoumocTu lMakeTa ycnyr, He BO3BpaLLalTCs U HE YYUTBIBAIOTCHA B CHET
norawieHns 3agormxkeHHocT KnneHta nepeq baxkom.

3.16. lNMpwu obecnyxusaHnn KnueHta B pamkax HacTosiwero floroBopa u [loroBopa/-0B 0 npefocTasneHun 6aHKoBCKOro NpoaykTa,
KnueHT moxeT nomy4aTb nbroTbl (HanpuMep, CKUAKW B TOProBbIX CETSX, pecTopaHax, CTpaxoBble mporpammel, cashback v ap.)
B COOTBETCTBMM C COrMaLLEHNAMM, 3aKMoYEeHHbIMU Mexay baHkom 1 opraHusaumamMu-TpeTeumn nuuyamm nubo B COOTBETCTBUM C
MpaBunamyn nporpamMmbl  NOSMBLHOCTW  ANA  AepXaTenen KapT COOTBETCTBYWOLLEN nnaTexHon cuctembl. baHk  moxeT
uHdpopMmpoBaTtb KnveHTa o Takux nbrotax, pasmewias uHdopmaumio o Hux B OTaeneHunsx banka w/wnm Ha Cante baHka.
KnueHT yBegomneH o ToMm, 4TO Takve nbrotbl npedoctaBnsaoTca KnneHTy opraHusauusiMm — TpeTbuMMu nuuamu, a He bankowm;
BaHk He npepocTaBnseT KnneHTy HMKaKknX rapaHTuiA unv 3aBepeHnin B OTHOLLEHMU TaKMX NbroT, a Takke MX KavyecTsBa, Hanuyms
W HenpepbIBHOTO npefocTaBneHusi; baHk He HeceT HUKaKoW OTBETCTBEHHOCTWM B CBSI3W C MCNOMb3oBaHWem KnneHTom mbroT,
npegocTaBnseMbix KnneHTy opraHM3auusmm — TpeTbUMK nuuamm.

3.17. KnueHT BblpakaeT baHky cBoe 6e3ycrnoBHOe corfiacue Ha ocyllecTBreHue cBs3n ¢ KnmeHToM Ans npegocTaBneHust
nHdopmaumm 06 ncnonHeHun Hactoswero [loroBopa, [1oroBopoB 0 NpefocTaBneHun 6GaHKOBCKOrO NMpoAyKTa, ANA opraHnsaummn
MOYTOBLIX PACCLINOK, paccbinnok CMC-coobueHunii, Push-yBeqoMneHun n pacchifiok Mo SMeKTPOHHOW no4vte B agpec KnneHTa
BbIMMCOK MO cyeTam, MHopMauuu Mo kpeguTam, npeanoxeHun (odept) baHka, a Takke ans nepegayn MHEAOOPMAaLMOHHBIX
W peknamMHbix coobuwenni o6 ycnyrax banka nytem HanpaeneHus CMC-coobuienuin, Push-yBegomneHui, paccbinok no
ANeKTPOHHON noyTe B agpec Knuenta, mobunbHbix npunoxeHuin Viber, WhatsApp, iMessage v apyrmmn cpeactsamu CBSi3u: npu
atom KnuveHT HeceT BCe pMWCKM, CBSA3aHHble C TEM, YTO HanpaBlieHHble COOOLEHUSI CTaHyT AOCTYNHbIMW TPeTbMM nuuam.
Cornacue Ha nonyyeHue oT baHka MHOPMALMOHHBLIX U peknaMHblX coobLleHnin MoXeT ObiTe 0To3BaHO KnmeHTom B nobon
MOMEeHT, nyTeM nepedayv baHky nognncaHHoro KnmeHToM NMCbMEHHOTO 3asiBNeHNs;

3.18. baHk npegocTaBnsaeT KnneHTy BO3MOXHOCTb OCYLLECTBNSATE NNaTeXu B CUCTEME MOOUIBbHBIX NNaTexew cornacHo Ycnosui
UCMONb30BaHNA OaHKOBCKUX KapT B CUCTEME MOOMIbHBIX MMaTexem K KOTOpbiM KnveHT npucoeguHseTcs npu 3aknioyeHun
HacTosawero [orosopa. Cuctema MobunbHbix lNMnaTtexen nossonsetr nocpenctBom Mo6GunbHOro yCTPOWCTBa OCYLLECTBMATb
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NraTexu B TOProBO-CEPBUCHBIX MNPEANPUATUSX W/Mnu  UHTepHeTe (nNpu nopdepxke Cuctembl MobunbHbix Mnatexeii
caiToM/MHTepHeT-MarasuHom). Mcnonb3oBaHue CucteM MoburnbHbIX MnaTexer ocyLlecTBNseTcs B COOTBETCTBUM C YCNOBUSIMU
ncnonb3oBaHUs OaHKOBCKMX KapT B CucTeMe MOGWMbHBIX Nnatexeil, HacToswuM [OoroBopoM U Tapudamu. AkTyanbHas
penakuus yCrioBrsi UCMONb30BaHWsl GaHKOBCKUX KapT B CUCTEME MOGUIbHBIX NiaTexel pasmellatoTcs Ha canTe baHka.

4. NOPAOOK MOEHTU®UKALIMN N AYTEHTUDOUKALIMK

4.1. baHk ocywecTtnset UaeHTudukaumio Knuenta npu ero obpatieHuu:

41.1. BOtoeneHne baHka— Ha OCHOBaHMM [OOKYMEHTa, YyOoCToBepsiollero nuyHocTb. KnmeHT  cuutaetca
MOEHTUMULNPOBAHHBIM B Clly4ae COOTBETCTBUSA PEKBU3UTOB [AOKYMEHTa, YAOCTOBEPSIOWEro JIUMYHOCTb, WHdOopMauuu,
copepxallerics B 6ase gaHHbIx baHka;

4.1.2. B KOHTaKT-LEeHTP:

4.1.2.1. no pamunuu, umeHn, ot4yectsy KnueHra;

4.1.2.2. N0 gate poXaeHus;

4.1.2.3. no wecTHaguatusHayHomy Homepy KapTbl (nu ero yactu) unu gsaguatnsHadyHoMy Homepy CueTa;

4.1.2.4. no Homepy TenedoHa coToBoW CBSA3N KnueHTa;

4.1.3. NgpeHtudpmkaumsa KnneHta B KOHTaKT-LEHTPE MOXET OCYLLECTBATLCA OOHUM UMN HECKONMbKMMMK M3 YKasaHHbIX cnocobos
B COOTBETCTBMM C pasgenom 5 Hactoswero [orosopa. WHdopmauus, nonyyeHHas B pesynbTate WpeHTudumkauun, [orkHa
COOTBETCTBOBaTb UH(bOpMaLuK, cogepxallerics B 6ase gaHHbIX baHka.

4.1.4. B IHTepHeT 6aHk (pacnpocTpaHsieTcs TONMbKo Ha [lepxkaTenen OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTusHa4YHoMy Homepy KapTbl;

4.1.4.2. no Jloruny;

4.2. BaHk ocywiecTtensieT AyteHTudmnkauymio KnveHrta npu ero obpalleHunm:

4.2.1. B OtgeneHune baHka — Ha OCHOBaHUM AOKYMEHTa, yAOCTOBEPSIOLLENO NTIMYHOCTD;

4.2.2. B KOHTaKT-LeHTp:

4.2.2.1. no Naponto KoHTakT-UeHTp;

4.2.2.2. no Kogosomy crosy;

4.2.2.3. no oTBeTaM Ha BOMPOCbI O NepcoHarnbHblX AaHHbIX KnveHTa, paHee ykasaHHblx KnveHTom B AHkeTe KruveHTa
1 copepxalmxcs B 6ase gaHHbIx baHka;

4.2.2.4. no Homepy TenedoHa coToBown cBA3n KnuneHTa;

4.2.3. AyteHTndmkaumsa KnveHta B KOHTaKT-LEHTPE MOXET OCYLLUECTBMAATLCA OOHUM UIU HECKOMNBbKMMU U3 yKasaHHbIX cnocoboB
B COOTBETCTBMM C pasgenom 5 Hactosuwero [orosopa. NHdopmauus, nonyydyeHHas B pesynbtate AyTeHTudwukaumm KnvexTa,
[OJKHA COOTBETCTBOBAThL MHpopMaLuun, cogepxallerica B 6ase gaHHbix baHka.

4.2.4. B WNHTepHeT Gank — no [laponio, BpemeHnHomy naponio, OpHopa3oBOMy napomno (pacnpocTpaHsieTcA TONbKO Ha
[epxaTtenen OCHOBHbIX KapT).

4.3. Cpepnctea goctyna MoryT ObiTb ncrnonb3oBaHbl KnMeHTOM ¢ MOMeHTa ux peructpaumm baHkom u no nonyuyeHuss BaHkom
3asBneHuss KnneHta o6 ux HeOenCTBMTENbHOCTA B YCTAHOBMEHHOM HacTosAWMUM [JoroBopom nopsiake, nMbo 40 UCTEYEHMS UX
Cpoka feuncTBus, NMbo A0 3aMeHbl nx baHkoM B criydasx, NpeayCMOTPEHHbIX HACTOSLLMM [JoroBopom.

4.4. Wpentndukaums KnneHta nponssoamtcs ¢ 06s93atensHbIM NnpegbsisneHnemM AYJ1 B cnegyrowmx cnyvasx:

- NP BO3HWKHOBEHMN COMHEHMI B NPaBOMEPHOCTK UCMONb3oBaHus KapT;

- NpM Bblgave Hanu4HbIX AeHEXHbIX cpeacTB co Cyeta B Otaenexumn baxka.

4.5. WpeHtudpmkaums un AyteHTudmkauma npegctasutens KnueHnta (B Tom uucne [loBepeHHOro nuua) ocyliecTBnseTcs
B OTgeneHunn baHka no 4OKYMEHTY, YAOCTOBEpSOLWEeMy NMYHOCTb npeacTtaButens Knuenta (B Tom yncne [loBepeHHoro nuua).

5. NOPAAOK NOAKNIOYEHUA U UCMNMOJNIb3OBAHUA KOHTAKT-LLEHTPA

5.1. BaHk npegocTtasnseT KnmeHTy BO3MOXHOCTb BOCMOMNb30BaTLCA KOHTAKT-LEHTPOM NpU Hann4mm TEXHUYECKOW BO3MOXHOCTU
1 npu Hannymn Cyeta B baHke.

5.2. TlogkntodeHve, oTknoyeHne K KoHTakT-LueHTpy npou3sBogutca npu obpaweHun B baHk. BaHk He npepoctasnser
BO3MOXHOCTMN MOAKIOYMTLCS 1 BOCNONb30BaThCA KOHTakT-LeHTpoM npeAcTtasuTento KnveHTta (B ToM yucne [loBepeHHOMyY nuuy).
5.3. udopmaumsa o TenedoHe goctyna k KoHTakT-LeHTpy (TenedoHbl ropsyen nuHum baxka) pasvelyaetcs Ha Cavite baHka.
5.4. TlocpegctBom KoHTakT-ueHTpa KnuneHT MoOXeT nomyyaTb CnpaBOYHYyld uHGOpMaumilo 0 6aHKOBCKUX — ycnyrax,
npepocTaBnsembix BaHkoM B pamkax KOMNNeKkCcHOro 6aHKOBCKOro 06CnyXmMBaHus, 1 NPOBOAWTL Criegylowwue onepaumu:

5.4.1. aktnBauus KapTbl;

5.4.2. 6bnokuposka KapTbi;

5.4.3. nonyyeHne wuHdopmaumm 06 ocTaTke [OEHEeXHbIX CPeAcTB, 3af40SPKeHHOCTM, Aatax W cyMMax nepeBOAoB Mo
npepocTasneHHbIM baHkom KnuneHTty kpeantam;

5.4.4. nameHeHus Mapona ansa KoHTakT-ueHTpa;

5.4.5. nonyyeHue nHgopmaumm no CyeTtam, B TOM YMCrie NpousBedeHHbIX onepaumsax no CuyeTy, 3a40MKEHHOCTM MO KpeauTam,
a TaKkke UHOWM MHopMaLuK, CBA3aHHOW C KpeauTamm (pacnpocTpaHsaeTcs TONbKo Ha [lepaTtenen OCHOBHbIX KapT). [epxaTtenu
OOMONHUTENBHBIX KApT Brpase nony4vatb MHOPMaLMIO TONMbKO MO Onepaunsm, COBEPLLUEHHBLIM C UCNONb3oBaHueM Takux Kaprt;
5.4.6. nony4eHne nHdopmMaumm o pexunme paboTel baHka, 06 agpecax n TenedoHax otaeneHun baxka;

5.4.7. ocdbopmneHve npeTeHsun no obcnyxmeaHunio KnueHta B pamkax Hactoswero [loroeopa;

5.4.8. odopmneHne npeteHsuit no Kapte, nsbsaton baHkomatom cTtopoHHero 6aHka;

5.4.9. nonyyeHve nHpopmauum o ctaTyce paccCMOTPEeHUs NpeTeH3nin, ykasaHHbIX B 1.5.4.7 1 n.5.4.8 Jorosopa;
5.4.10.nogknioyeHne/oTKIoYeHne/nsmeHeHne  napamMeTpoB NOAKMOYeHUsi/BpeMeHHas GnokupoBka [[ocTyna/pa3bnokuposka
poctyna KnveHTta Kk KoHTaKT-LeHTpy;

5.4.11. nony4yeHve nHdopmaumm ob ycnyrax baHka;

5.4.12. otknoyeHne ycnyrim «CMC-uHdopmupoBaHue» unu  «E-mail-uHopmupoBaHve» npu  ycrnoBum OLHOBPEMEHHOIO
OencTBMSA, Ha MOMEHT obpalleHns, AByx ycnyr kK ogHou Kapte KnneHra;

5.4.13. cmeHa [laketa ycnyr, B cnyyae, ecnu Tapudamu He yCTaHOBMEeHa MraTa 3a yKa3aHHOe W3MEHEHWEe U WHOe He
ycTaHosneHo [loroBopom;

5.4.14. 3aKka3 Hanu4HblX AEHEXHbIX CPeAcTB AnA CHATUSA co cyeToB B OTaeneHun BaHka (pacnpocTpaHseTcst TONbKo Ha
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[epxaTenen 0CHOBHbIX KapT);

5.4.15. nony4yeHune nHgopmauun o rotoBHocTu KapThl;

5.4.16. BpeMeHHas OroKMpoBKa A4ocTyna, pa3brnokmpoBka AocTyna K KoHTakT-LeHTpy;

5.4.17. opmupoBaHune nnu nameHenne NMNNH-koga ¢ NOMOLLLIO aBTOMaTU3NPOBAHHOM CUCTEMBI;

5.4.18. nameHnTb pasmep PacxogHoro numuta B nopsigke U Ha yCnoBusiX, NpegycMoTpeHHbIX [oroBopom (pacnpocTpaHsaeTcs
TONbKO Ha [lepxaTenen OCHOBHbIX KapT).

5.4.19. nameHatb JlorvH, MNaponb, ucnonb3dyemble MNpu AWCTaHUMOHHOM obcnyxmBaHum KnueHToB yepe3 WHTepHeT bBbaHk
(pacnpocTpaHsieTcst TONbKO Ha [lep>xaTenent OCHOBHbIX KapT).

5.4.20. nogaya 3asiBNeHW 0 JOCPOYHOM MoralleHnn kpeauta B pamkax lNpunoxeHns 18 k HacToswemy [orosopy.

5.5. lNpoBegeHne onepaumnn, ykadaHHbIX B NyHKTe 5.4. HacTosLwero [loroBopa, NpoM3BOAMTCSA Npy Hanuumu y baHka TexHuyeckomn
BO3MOXHOCTW UM ocyllecTBnseTca nocrne npoxoxaeHns KnveHTom B KoHTakT-ueHTpe WaeHTudpmkaumm B nopsigke,
npeaycMOTPEeHHOM HacToAwmM [loroBopoM, U AyTeHTUdMKauumn B Nopsiake, NpegycMoTpeHHOM HacTosawmum [JoroBopom.

6. NOPAOOK COBEPLUEHUS OMEPALIUA NO CYETY

6.1. CosepLueHne PacxogHbix onepaumn no Cyetam ocyluectenseTcs B npegenax NnarexHoro numuta Cyera.

6.2. MNpu HepocTtaTtoyHocTn [MnaTtexHoro nummuta Cyeta Ansa cnucaHua cymm no PacxogHeim onepauusm, BaHk yuntbiBaeT
pasHuLy Mexay cymmamu PacxoaHbix onepaumi u NnatexHsim nuvmutom CuyeTta kak TexHndeckuin osepapaddT.

6.3. TexHnyeckni osepapadT gomkeH 6bITb noraweH KnveHTom He nosgHee Tekyllero paboyero gHA, B KOTopom obpasoBancs
TexHnyeckun opepapadr.

6.4. loraweHne 3ad0MKEHHOCTW, BO3HMKLIEN BCreacTBMe TexHudeckoro osepapaddta, OCyWecTBRAseTCs MyTeM ChnucaHus
BaHkom ©e3 pononHuTEnbHOro/-bix pacnopskeHus/-ui KnueHta ([epxatens OCHOBHOW KapTbl) (3apaHee OaHHbI akuenT)
AeHexHbIX cpeacTs ¢ noboro oTkpbiToro B baHke CuyeTta KnuexTa. [Ins noraweHns 3af0fmMKEHHOCTW, BO3HUKLLEN BCrneacTBue
TexHnyeckoro osepapadTa, KnueHt (depxaTtenb OCHOBHOM kapThbl) pa3MellaeT Ha CyeTe AeHEexHble CPpeacTBa, OOCTAaTOYHbIe
ONs noraweHus 3afomKeHHOCTU no TexHunyeckomy oBepapadTy. Mo gaTton mncnonHeHus Knuentom (JepxaTenem OCHOBHOM
KapTbl) 0653aTensCTB MO MOraleHno  3af0/MKEHHOCTU No  TexHnyeckomy oBepapadTy MOHMMaeTcs pfata  ChnucaHus
npuymTaloLLencs K ynnate cymmbl co CyeTa u 3a4mcneHve aHHOM CyMMbl Ha cyeT bawka.

6.5. Bce nepeuncneHns B cYeT MOralleHWsl 3af0fMKEHHOCTW [OMKHbl ObiThb ocyuiecTBneHbl KnueHtom B Bamote Cuyeta
MONHOCTbIO, 6€3 Kaknx-nNMbo 3a4eTOB 1 BbICTABMEHWS BCTPEYHbIX TPEOOBaHWIA.

6.6. baHk yBegomnseT KnueHTa O COBepLUeHWM onepauuii Mo cYeTy MyTeM HanpasfeHUsi CMC-COOOLLEHUA Ha YCroBUSX,
ycTaHoBneHHbIX NpunoxeHnem 6 k HacToswemy [loroBopy unun e-mail-coobLUeHW Ha YCNoBuUsX, YCTaHOBMNEHHbIX [punoxeHnem
11 k HacToswemy [loroBopy Nnbo MHbIMKU crocobamu No ycmoTpeHuto banka. Beibupas cooTBeTCTBYOWMI KaHan ceasn, KnveHT
BblpaXxaeT CBOE COrfmacue Ha MonyvyeHve yBeAOMMEHWN ykasaHHbIMKM crnocobamu, Oco3HaBasi, YTO Takvue KaHanbl nepegayu
UHOpMauuM He Bcerga ABnATCA 6e30nacHbIMW, U CornallaeTcs HeCTU BCE PUCKWU, CBS3AHHbIE C BO3MOXHbLIM HapyLleHWeM
KOH(bmaeHUManbHOCTN, BO3HMKaKOLWME BCReACTBME WUCMOMb30BaHWA TakMX KaHanoB nepejadyvn uHdopmauumu, B TOM 4ucne
CBSi3aHHbIe C BO3MOXHbIM MOfyYeHneM MHdopmMaLMm O COBEPLUEHNN OnepaLuii No cHeTy TpeTbuM NuuoMm. B criyuae cosepLueHns
onepaumn Mo CYeTy 3a CYeT KPeAMTHOro NvMMuTa B yBEAOMIIEHMM O COBEpPLUEHMWM Onepauuy No cuyeTy ykasblBaeTcd CcymMma
3afomkeHHoCcTn 6e3 yyeTa CyMMbl MPOLIEHTOB, HaYMCIIEHHbIX B TeKylleM Mecsile, a Takke CyMMbl onepauui no cyety, no
KOTOPbIM eLle He NPOW3OoLUMO CnucaHue / 3a4ncrieHne AeHEeXHbIX CpedcTB co cyeTa / Ha cyeT. YBeAOMIEHMs O COBEpLUEHUM
onepauuMn no cyeTy, HanpasneHHble nocpeactBom CMC — uHdopmupoBaHus/E-mail — wHMOpMMpOBaHMA, cuuTaloTcs
nonyyeHHolm KnveHTom B AeHb ux HanpaeneHns KnuveHnTy Bankom. KnmeHT o06s3yeTcs exegHEeBHO NpOBepsATb CBOI
ANEKTPOHHYIO MoYTY / MOBUIBHBIN TenedoH, koTopble BbiNn NpegocTaBneHsl banky Ana HanpasneHus BaHkom yBegomneHun B
cooTBeTCTBUM C ycnosuamu [oroBopa. OTBETCTBEHHOCTb 3a €XEOHEBHYI MPOBEPKY 3MEKTPOHHOW MNOoYTbl / MOOBUNBHOrO
TenedoHa Bo3naratoTca Ha KnueHTa, BaHk He HeceT OTBETCTBEHHOCTW 3a HEeCBOEBPEMEHHOe nonyyeHve KnveHTom AaHHOro
yBE[OMIIEHNS B Cly4Yae HeCBOEBPEMEHHON NPoBepkN KNMeHTOM aneKTPpOHHOW NoyThl / MobunbHoro TenedoHa.

6.7. MNpw ocyLlecTBNEHNN onepaumm Mo cYeTy C ncnonb3oBaHnem TexHonorun 3D Secure u/vnu MirAccept ¢ Lenblo nonyvyeHns
0HOPAa30BOro Naporns HeobxoanMbIM YCIOBUEM AN OCYLLEeCTBNEHUs onepauun ¢ Kapton sienseTtcs npegoctasneHme KnneHtom
nHdopmaunm o Homepe MobunbHOro TenedoHa unuM agpeca 3MeKTPOHHOW MOYTbl C OOAHOBPEMEHHbLIM MOAKMIOYEHUEM YCryU
«CMC-unHdhopmmpoBaHme» nubo «E-mail-nHdopmmnpoBaHuey. B cnyvae ytepu/kpaxku MOOGUNbHOrO TenedoHa vnm n3ameHeHun
HOMepa MobunbHOro TenedoHa W/unu agpeca INEKTPOHHOW MOYThl, HA HOMEp WM agpec KoToporo baHkom HanpaBnswTCs
ofHopasoBble naponu, KnueHT 06a3yeTca HemeaneHHo nHdopmmpoBaTh baHk.

KnueHT yBegomneH, 4yto npu nogkntoveHumn yenyrm « CMC—mHdopmmnpoBaHve», ogHopa3oBble napony HanpaensaiTcs baHkom Ha
Homep MobunebHoro TenedoHa KnueHTa, npepoctaBneHHoro KnueHtom bBaHky B pamkax nogkniodeHHow ycnyru. [pu
nopakmnoyeHnn yenyrm « E-mail-nHdpopmmpoBaHmsa», ogHopasoBble Naponu HanpaensaoTcs baHkom Ha agpec aNeKTPOHHOWM MoYThl
KnueHta, npegoctaeneHHbin KnueHTom BaHky B pamkax nogknoveHHon ycnyru. [pu atom, B criyyae Hanuyvs NOAKMIOYEHHbIX
ycnyr k ogHon Kapte KnueHta kak «CMC—uHdopmupoBaHue», Tak n «E-mail-mHpopmupoBaHme», ogHOpas3oBble naponu
HanpasnsoTca baHkom Tonbko Ha HoOMep mobunbHoro TenedoHa Knuenta, npegoctaeBneHHoro Knuentom Banky. Hactosawmn
NyHKT mMeeT O6e3yCcrnoBHOE M MNPEeuMyLLEeCTBEHHOE 3Ha4YeHue Hag YCNoBWsMM, cornacoBaHHbiMM C KnueHToM paHee B
3asBneHusix, o Yem KnmeHt yBegomnseTca baHkom cnocobom ycTaHoBREHHbIM [JOroBOpoM.

6.8. MpumeneHne TexHonorum 3D Secure w/vnn MirAccept sBnseTcs 6e3ycnoBHbIM NOATBEPXKOAEHMEM COBEPLUEHUS onepauuv
HepxaTtenem KapTbl M nocnegylowero crnvcaHusi AeHexHblx cpedcTtB co CuyeTa, MO KOTOPOMY COBepLUeHa ornepaums C
ucnonb3oBaHneM KapTbl B nopsiake, npeaycMoTpeHHOM [JoroBopom.

6.9. KnueHT yBegomneH, 4to B cniyyae ecnu k Kapte KnueHta nogknioyveHsl ycnyrm « CMC—uHpopmupoBaHue» nunu «E-mail—
UHOPMMPOBaHME», TO NPU M3MEHEeHWU napameTpoB Ycnyrn (M3MeHeHMe Homepa MobunbHOro TenedoHa w/wnu apgpeca
ANEKTPOHHOW MouYThl) K Takon KapTte, yka3aHHble napameTpbl aBTOMAaTtU4YecKu W3MEHSIloTCH no Ycnyre, nNpeaoCcTaBreHHOM K
ocTanbHbiM KapTtam, BbinylleHHbIM Ha uMms KnueHnta n/vnu Knuenta - Oepxatensa KapTbl (NpumeHseTcs B criydae uaMeHeHus
KnueHTOM ykasaHHbIX Bbille OaHHbIX B OTHOLLIEHWM KapT, BbINyLWEHHbIX eMy Kak [depxaTtento kapTbl FOPUANYECKOro nvua), ecnm
WHOE He NpedyCMOTPEHO COOTBETCTBYWOLWMM 3asBrieHvem. HacTosiume u3MeHeHus Takke pacnpoCTpaHslTCA Ha Nnopsgok
WHOPMMPOBaHMSA B LieNsx NpoBeAeHUs onepauuii, npeaycMOTPeHHbIX N.6.7 HacTosLwero pasagena.

7. MPABA U OBA3AHHOCTU CTOPOH
7.1. BaHK 06sA3yeTCA:
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7.1.1. YBepomnsaTte KnveHta 06 n3mMeHeHMsX, BHOCUMbIX B COOTBETCTBUM C MN.2.7. HacToswwero [lJoroBopa B yCNOBUSI HACTOSILLIETO
[oroeopa, B Tapudebl, MNporpammbl kpeautoBaHus, paBuna nogknioveHns u obcnyxmBaHust TapudHbIX NAHOB, YCroBus
UCMONb30BaHNA GaHKOBCKMX KapT B cucteMe MOOWMbHbIX MraTexen nyTeM HanpaBreHus nocreHeMy COOTBETCTBYIOLLEro
NUCbMEHHOTO yBeaoMIeHus, unm nocpeactsBom CMC — nHdopmupoBaHus/E-mail — nHdopMMpoBaHUs, Npu 3TOM U3MEHEHWUS,
BHeceHHble baHkoM, cTaHoBsATCA 0b6si3aTenbHbIMK st CTOPOH:
- B HacTosilwmi [orosop, MpaBuna nogknioveHus n obcnyxmBaHns TapudHbIX NnaHoB, YCNOBUSI UCMONb30BaHMS GaHKOBCKMX
KapT B cuctemMe MobunbHbIX nnatexen vyepes 10 (oecaTb) KaneHaapHbIX OHEW € AaTbl pasMelleHns BaHkom HoOBoOM pefakumu
HacTtoswero [lorosopa, NpaBun noaknoyeHns n obcnyxmesanHns TapudHbIX NNaHoB, YCNOBUIN UCNOMNb30BaHNS 6aHKOBCKUX KapT
B cucteme MOOUIbHbIX MraTtexein Nnbo M3MEHEHMI, BHECEHHbIX B HacToAwmn [oroBop, Ha MHEAOPMAaUMOHHBIX CTeHAax
B OTtneneHunsax baHka n Ha CainTte BaHka;
- B Tapudbl ¢ gaTbl BBEAEHWS B AeNCTBME HOBOW pedakumm Tapudos, n pasmelleHna baHkom HoBoW pepakuum TapudoB Ha
MHOpMaLUMOHHbIX cTeHaax B OtaeneHnsix baHka n Ha Cavite baHka.
CTOpOHbI OOrOBOPUMNNCH, YTO B paMKax HaCTOSLero MyHKTa, Haanexalum MUCbMEHHbIM YBeOOMIIEHMEM MPU3HAEeTCs B T.u.
pasmMeLLeHne ykasaHHbIX AokymeHToB B OTaeneHuax baHka n Ha cante baHka.
7.1.2. MpuHATb Mepbl ANs NpegoTBpalleHMs HEeCaHKLMOHMPOBAHHOIO OOCTyna MHbIX Nuy K uHdopmaumm o Cyetax KnueHrta
1 O NPOBEAEHHbIX NO HAM OonepaumsaMm.
7.1.3. XpaHutb 6aHKOBCKylO TaliHy no onepauusm no Cyetam n ceegeHusim o Knuente. CnpaBku MHBIM NvuaM no onepauvsm no
Cuetam u cBefieHuAM o KnveHTe MoryT GbiTb MPeaoCcTaBreHbl B Criyyasx, npeyCcMOTPEHHbIX 3akoHodaTenscTBoMm Poccuiickon
depepaunm n HacToALMM [JoroBopom.
7.1.4. ObecneunTb COXpaHHOCTb AeHEXHbIX cpeacTB Ha CyeTax KnueHTa.
7.1.5. Bo3amelLaTb HenpaBOMEpPHO cnmcaHHble co CuyeTa KoMmUccuu, WTpadbl U MHbIE NNATeXu, OcyllecTBneHHble co CuyeTa
B nonb3dy baHka, Ha ocHoBaHUW odopmneHHon KnneHToM npeteHsmun, B pasmepe, paBHOM HENPaBOMEPHO CMUCAHHBLIM CyMMaMm,
npy ycnosuun npmaHaHma baHkom npaBomepHoCTH npeTteH3un KnueHTa.
7.1.6. BaHk 065a3yeTca Npy NONyYeHMn OT CTPaxoOBOW KOMMaHWM CTPaxoBOW BbiNmaThl NO AOrOBOPY CTPaXOBAHUSA XNU3HW/340POBbA
KnneHTa HanpaBnATb CyMMy CTPaxoBOW BbINmaThl HA NOraweHne 3agomkeHHOCTH KnueHTta no kpeaury.
7.1.7. BaHk 065a3yeTCA NPUMEHATbL Mepbl MO 3amMOpaXuMBaHUKO (BrTOKMPOBaHMWIO) AEHEXHbIX CPEACTB HE3aMeanuTenbHO, HO He
nosgHee opHoro paboyero OHA CO AHA pa3melleHuss B ceT WHTepHeT Ha odwmumansHoM canTte PocduHMOHUTOpUHra
MHGOPMaLUUM O BKITKOYEHUN (PDU3NYECKOTO NuLa B NepeyveHb opraHusauuii U rU3nYecKmMx nul, B OTHOLLEHUWM KOTOPbIX UMETCH
cBefeHust 06 MX NPUYACTHOCTU K SKCTPEMUCTCKON AEATENBHOCTU UK Teppopu3my, NMbo co AHSA pasMelleHus B ceTn MIHTepHeT
Ha odwuumansHoM cavite POCOUHMOHUTOPUHIA pelleHns O NPUMEHEHNM Mep NO 3aMopaxuBaHuio (6NOKMPOBaHWIO) AEHEXHbIX
CpeacTB, npuHagnexawimx uaMyeckoMmy nuuy, B OTHOLUEHMU KOTOPOro MMEKTCSH OO0CTaToOvHble OCHOBAaHWsSI Nodo3peBaTb ero
NPUYacTHOCTb K TEPPOPUCTUHECKON AEATENbHOCTU (B TOM YMCre K pMHaHCMPOBaHUIO Teppopuama) nNpu OTCYTCTBUM OCHOBaHWUW
0N BKIKOYEHUS B YKa3aHHbIN nepeyeHb.
7.1.8. baHk 0653yeTCs NpPUOCTAHOBWUTbL OMepauuio/-u, 3a WCKIIOYEHMEM OMepauuin Mo 3a4YUCMEHN0 OEHEXHbIX CPEeAcCTB,
NMOCTYNMBLLMX Ha CYET (PM3NYECKOro Nnuua, Ha NATb paboynx AHEW CO [AHSA, KOrga pacriopsikeHue KrMeHTa O e€ OCyLLEeCTBNEHUN
OOMKHO ObITb BLIMOMIHEHO, B Cryyae, ecnu xoTa Obl OQHOW U3 CTOPOH SIBMSIETCS: IOpUMONYECKOE NULO, NMPSIMO UMM KOCBEHHO
Haxopgseecst B COGCTBEHHOCTM UMW NOA KOHTPONEM OpraHmnsaumnyM unm rUanyeckoro nuua, B OTHOLLEHUN KOTOPbIX MPUMEHEHbI
Mepbl NO 3amopaxvsaHuio (6NoKMPOBaHWIO) AEHEXHBIX CPEeACTB UMM MHOTO UMyLLecTBa B cOOTBETCTBUM € n.n.6 n.1 ¢1.7 3 «O
NPOTMBOAENCTBUN neranusaumn (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM NMyTeM, U (PUHAHCMPOBAHUIO TEpPPOpM3MaY,
nmbo u3MYeckoro unu tpuauMdeckoe nuuo, OencTBylollee OT MMEHU UMM MO YKas3aHU TaKMX opraHusaumi unu nuiua;
dusnyeckoe nuUO, OCYLLEeCTBNAKOLLEE OMnepauuio C AEHeXHbIMUM cpeactBamu B cooTBeTctBuM ¢ n.n.3 n.2.4 cr.6 3 «O
NpOTUBOAENCTBUN Neranm3aummn (0TMbIBaHWIO) OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTEM, U (PMHAHCUPOBaHMNIO TEPPOPU3MaY.
7.1.9. B cnyyasx BbigsBneHus baHkom onepauumii, COOTBETCTBYIOLLUX MPU3HaKaM OCYLLECTBNEHUS NepeBoaa AEHEXHbIX CPpeacTB
6e3 cornacua Knuenta, BaHk npuoctaHaBnueaeT ncnonb3oaHne Knventom JCI1 n ocyllecTBNSET B OTHOLIEHUN YMEHbLUEHUSI
ocTaTka 3MeKTPOHHbIX AeHEeXHbIX cpeacTB KnueHTta - nnatenblumka cnegyrowme 4encTBus.
. npuocTaHaBnNMBaeT Ha CPoK He Bonee OByx pabouymx OHEN MCMOSHEHWE pacrnopsbkeHust o coseplueHun Onepaumy,
COOTBETCTBYIOLLEN NPU3HaKaM OCyLLeCcTBMNeHUst nepesona 6e3 cornacusa KnveHta, yTBepxaeHHbIM npukazom banka Poccun ot
27 cenTsi6ps 2018 roga Ne O[1-2525. B nopsigke, yctaHoBNeHHOM [JoroBopom:
1) npepoctaensieT KnueHty nHdopmauuio:

a) 0 coBepLUeHnV AeNCTBUIA, NpeayCcMOTpeHHbIX n. 7.1.9 [loroBopa;

0) 0 pekomeHOauUMaX MO CHMXEHUIO PUCKOB MOBTOPHOrO OCYLLECTBIEHUS MepeBoda OeHeXHbIX cpeacts 6e3 cornacus
KnueHTa;
2) HesameanuTenbHO 3anpawmBaeT y KnueHta noaTeepxaeHue BO306GHOBNEHUS UCTIONTHEHUS PACMOPSKEHUS.
7.1.10. MNpwn nonyyeHun ot KnuveHTa NOATBEPXAEHWUS, ykazaHHoro B n.n. 2 n. 7.1.9 [orosopa, baHk He3zameanuTenbHO
BO30OHOBMSIET UCNONHeHWe pacnopsikeHus. MNpu HenonydYeHun ot KnneHta noarBepxaeHus — baHk BO30OHOBNSET UCNOMHEHWE
pacrnopsPKeHUs No UCTeYEHUN ABYX paboynx AHEN nocne AHSA COBEPLUEHWUSI UM AENCTBUN, NpegycMOoTpeHHbIX n. 7.1.9 [orosopa.

MpuoctaHoBneHue unu npekpatieHve ncnonb3oBaHust Knnentom JCI He npekpallaeT ob6sa3atenscTB KnveHTta u baHka,
BO3HUKLUMX 4O MOMEHTA NPUOCTAHOBIIEHNUS MU NPEKPALLEHNST YKa3aHHOrO UCNONb30BaHUS.
7.2. KnueHT 065a3yeTca:
7.2.1. He npoBoanTb onepauumm no Cyetam, CBA3aHHbIE C BEAEHUEM NPeanpPUHMMAaTENbCKON AEATENBHOCTU.
7.2.2. He nepepaBaTb Cpeacrea goctyna TpeTbUM Nuuam.
7.2.3. Bcnyyae YTtpatbl Cpeacts poctyna, NWH wunu KapTel, aTakke B Cnyvyae BO3HUKHOBEHWUSI pUCKa HE3aKOHHOro
ucnonb3oBaHua Cpeacts goctyna unm KapTel, HeMeaneHHo yBegomntb 06 aTom baHk, o6patuslimch B OtaeneHue banka, nnbo
B KoHTaKT-UeHTp.
7.2.4. MMpepoctaButb baHky poctoBepHble f[aHHble O cebe, 0 cBoux [loBepeHHbIX nuuax, 3aKoHHbIX MpeacTaBUTENsIX
n depxartensx gononHutensHblix Kapt. Coobwate baHky HeobxoamMmble U JOCTOBEpPHbIE CBEAEHUS U NPEeOCTaBNsATh JOKYMEHTbI
B COOTBETCTBMM C TpeboBaHusmn BaHka mn 3akoHopgaTenbctBa Poccuickon depepauun, BkItOYas OOKYMEHTbl M CBEAEHUSA O
cTaTyce HarioroBOro pesvaeHTa WHOCTPaHHOro rocyaapcTBa, LOBEPUTENBHOTO COOCTBEHHMKA (YNpaBnSALWEro) MHOCTPAHHON
CTPYKTYpbl 6€3 06pa3oBaHUs PUONYECKOTO N1La, NPOoTeKTopa.
7.2.5. O3HakomuTb [JOoBEpEeHHOE nnuo C ycroBuaMM Hactoswero [oroBopa v [JOroBOpoB O NpedocTaBieHnM OaHKOBCKOro
NpoAyKTa, 3aKMYEHHbIX Ha YCIOBUSAX, NPeAYCMOTPEHHBIX COOTBETCTBYOLWLUMN [NprnoxeHusiMu K HactosiLemy [orosopy.
3akoHHbIN NpeacTaButens KnveHTa, SBNSOLWErocsi HECOBEPLUEHHONETHUM NUMLOM, 0653yeTCs CaMOCTOATENBHO 03HAKOMUTLCS U

15



03HaKOMUTb HECOBEpLUEHHOMNETHeEe NULIO C YCroBUsaMK HacTosLero [lorosopa v MNpunoxeHnammn k Hactoswemy [doroeopy, a B
cnyyae Heob6xoaAMMOCTU 3anNpoCcuUTb W/ 1Ny Aatb pasbsACHEHNS.

7.2.6. CamocTtosATensHO obecnevmBaTh coxpaHHocTb CpeacTs goctyna.

7.2.7. NpepocTtaBnATb no TpeboBaHuio baHka kak areHTa BanmTHOIO KOHTPOIS, BCe HEOOXoAMMble LOKYMEHTbI U MHpopmaLmio
06 ocyLecTBneHun onepauunii no CyYeTy B yCTaHOBINEHHbIE 3akoHoAaTeNLCTBOM Poccuiickon deaepaunm cpoku.

7.2.8. Ecnn nHoe He npegycmoTpeHo [JoroBopoM 6aHKOBCKOrO cyeTa B COOTBETCTBMM C [MpunoxeHnem 2 K HacTosiLeMy
[Horosopy:

7.2.8.1. MNMpn nony4eHnn HanuyHbIX AeHexHbIX cpeacTs B gonnapax CLUA wnu pybnsax 3akasbiBaTb He MeHee YeM 3a 5 (nATb)
paboynx OHeNn, NpeaLlecTBYOWNX OHI0 NMOMYYEHUSA HaNWYHbIX AeHeXHbIX cpeacTtB B OtoeneHun baHka, geHexHble cpeacTsa
B npefenax octatka Ha Bcex CueTtax B crnyyae, ecnu oblias cymMMa noryvyaemblx B AeHb €O Bcex CHETOB AEHEXHbIX CPeacTs,
paBHa unu npesbiwaeT 3000 (Tpu Thicaun) gonnapos CLUA/EBPO, nnv akBMBaneHT 3TOW CyMMbl, pacCUuTaHHbI No Kypcy baHka
Poccuun Ha geHb 3akasa, n NnpuHUMaTh HanuyHble eHexXHble CPeACcTBa B Kynopax, umetowmxcs B baHke.

7.2.8.2. Tpn nonyyYeHUn HanU4YHbIX AEHEeXHbIX CPeAcTB B BanoTax, He YykasaHHblXx B N.7.2.8.1. Hactoswero [orosopa,
3akasblBaTb AEHEeXHble CpeacTBa B Npefenax octatka Ha Bcex CyeTax B CPOKW, AOMNOMHUTENBHO cornacoBaHHble mexay baHkom
1 KnueHtom.

7.2.8.3. TpMHMMaTh Hanu4yHble AeHEeXHble CpeacTBa B Kyniopax, uMmerowmxcs B baHke;

7.2.9. lMpepocTtaenaTe B baHk nHopmaumio, a Takke AOKYMEHTbl, noarsepXaallmne UCTOYHUK MPOUCXOXAEHUS OEHEXHbIX
cpencTB Ha CyeTe, OCHOBaHME COBEPLUEHWUS OMepauun No Bblgave HanuyHbIX AEHEXHbIX CPEACTB, a TakkKe B MHbIX Cyyasx no
TpeboBaHuo baHka. [pu nonyyeHuUM HanWMYHbIX [OEHeXHbIX cpeactB co CueTa, 3akal3aHHbiX 4epe3 KOHTakT-LeHTp
B COOTBETCTBMM C pa3genom 5 [oroBopa, ykasaHHas uWHdoOpMaunsa U OOKYMEHTbl npefoctaBnsioTca B baHk 6e3
[OMONHUTENBHOro 3anpoca.

7.2.10. PacnopsaTbCs AeHeXHbIMW cpeAcTBamu, XpaHawmmuncs Ha CuyeTax B baHke, B COOTBETCTBMM C 3aKOHOAATENbLCTBOM
Poccuiickon ®epepaummn, 6aHKOBCKMMY NpaBuiammn 1 HactoAwmm [loroBopom B pamkax npegoctasnsemMbix KnueHtam ycnyr.
7.2.11. MNo TpeboaHuio barka nognuceiBaTe OTYETHI NO ONepaumam, nposedeHHbIM o CyeTy B OTaeneHnn bawxka.

7.2.12. B TeveHne 7 (cemn) paboumx OHEN MyTeM MUCbMEHHOrO YyBeAOMMeHus uHdopmupoBaTb baHk ¢ npegocTtaBneHnem
NoATBEPXAAIOLMX JOKYMEHTOB 06 M3MEHEHUN CBEOEHUN, yKa3aHHbIX B 3asBneHnu-aHkeTe/3aaBneHnmn (B T.4. cMeHa hamunmm
M\ MMeHu M\unM oT4ecTBa, NacnopTHbLIX AaHHbIX, agpeca perncrTpaumm no MecTy XUTenbCcTBa M\unm agpeca OakTU4eckoro
NpoXuBaHus, gomawHero w/wnu pabodero Homepa TenedgoHa, Homepa TenedoHa coToBow cBsi3n KnueHTa, apgpeca
3NEKTPOHHON NoYThl), BceX ocpopmneHHbIX KnneHTom kpeguTax/3anmax B Apyrnx 6aHkax/opraHm3aumsx n o gakre 3aknioyeHusi
KnueHTom poroBopa nopyuutenscTBa no obAsaTenscrBaMm TpeTbux nuu. B cnyvae nameHeHus cratyca HanoroBoro pesvaeHTa
KnueHTta, Bbirogonpuobpetatene w/vnu nuu, NpsiMO WM KOCBEHHO WX KOHTPOMUPYHOLIMX, a Takke O CBOeM cTaTyce
[0BEpUTENBHOIO COBCTBEHHMKA (YNpaBnsoLwero) MHOCTPaHHOW CTPYKTYpbl 6e3 06pasoBaHusa IOpMONYECKOro nuua, npoTekTopa
KnueHT 0653aH HesameanuTenbHO coobwmTe 06 aTom BaHky, ¢ npegoctaBneHvem baHky B TeveHune 7 (cemb) KaneHAapHbIX
OHel akTyanbHbIX JOKYMEHTOB U CBEAEHWUN.

7.2.13. B cnyyae BO3HUKHOBEHMS M\WNKM M3MEHEHMS cBeaeHUn o6 apecTe, 3anore, apeHae M UHbIX 0OpeMeHeHNsIX MMyLLLecTBa
KnueHTa B TeyeHne 7 (cemun) paboymx OHEN C AaTbl BOZHUKHOBEHUSA U\MNN U3MEHEHMWS TaKMX CBEAEHWUI NMUCbMEHHO YBEAOMMUTb
06 aTom BbaHk.

7.2.14. HesamegmuteneHo yBegomnAtb BbaHk 06 u3meHeHuM cBeOeHwi, ykasaHHbiX B 3asiBneHuu-aHkete/VHaMBuayanbHbIX
YCNoBUSIX KpeantoBaHns/3asiBneHnn, a Takke NHbIX 06CToATENbLCTBAX, CNOCOOHBIX NOBNWATL Ha BbIMNONHEHNe 06s3aTenscTB no
HoroBopy,

7.2.15. CBoeBpeMeHHO pa3mMellatb Ha CyeTe AeHexHble cpeacTsa, Heobxoaumble Anga obecneveHnss A4ocTaTovHoro MnaTexHoro
nuMmunTa n npoeedeHus PacxogHblx onepawui.

7.2.16. CoxpaHATb BCe OOKYMEHTbI, KacaloLlmecs UCMOonHeHust 0683aTenbCcTB no [JoroBopy A0 Cpoka MX MpeKpalleHust 1 no
TpeboBaHuto baHka npegocTaBnsaTb Ux baHky.

7.2.17. MNpepocTtaBnATb B baHk JOKYMEHTbI 1 cBeAeHUsi, Heobxoammble BaHky ans ocywecTBneHns OyHKLUUA, NpeayCMOTPEHHBbIX
OEeNCTBYOLWUM 3akoHoAaTeNnLCTBOM P®.

7.2.18. MNpepocTtaBnaTtb B baHk cBeaeHus o BbirogonpuobpeTaTene B 06beme 1 nopsake, NpeaycMOTpeHHbIX baHkom, B cny4vae
COBEepLLEHMS onepauunii K Bbiroge TpeTbux nuu,.

7.2.19. MNpepocTaBnaTe B baHk cBegeHus o cBoeM npeacTtaButene, 3akoHHOM npeactasutene u beHedmumapHom Bnagensue B
ob6beme v nopsigke, NpeaycMoTpeHHbIX BaHkom.

7.2.20. MpepoctaBnaTh B baHk JOKYMEHTbI U CBEAEHUS B Crlyvae U3MEHeEHWUst MaeHTUdMKaLmoHHon nHpopmaumm (PUO, nata un
MECTO POXOEHWS, rPaX4aHCTBO, PEKBU3UTLI LOKYMEHTA, YAOCTOBEPSIOLLErO NMYHOCTD, afpec MecTa XuUTenbcTBa (perncrpaumm)
unu agpec mecta npebbiBaHus, MIHH, koHTakTHas uHdopmauus, npuHagnexHocte k MOJT wnu nuuam, cesisaHHeiM ¢ 0T,
cBegeHusi o beHedwmumapHom Bnagensue).

7.2.21. HesameanutenbHO NMCbMEHHO MHOPMMpoBaTh baHk:

- O BblHECEHUW apbuTpaxHbIM CyAOM oOnpedeneHus O MPUHATAM 3adBNeHus O npu3dHaHun KnveHTa HecoCTOATENbHbIM
(6aHkpoTOoM);

- 0 BblHECEHWM apbuTpaxHbIM CyA0M OnpeaerneHns o Npu3HaHnm 060CHOBaHHbLIM 3asBreHus O npusHaHun KnneHta 6aHKpoTOM
1 BBEOEHUU PECTPYKTYpU3aumm ero 4omnros;

- 0 BblHECEHMMN apBuTpaXXHbIM CyOM peLleHns o npusHaHun KnveHta 6aHKpoTOM 1 BBEAEHMUN peanusaunm ero MyLLecTea.

7.3. baHk BnpaBe:

7.3.1. OTkasaTb B UCMOMHEeHUM pacrnopsikeHus KnueHta o coBeplueHnr onepauun (3a UCKNIYeHneM onepauni no 3a4mMcrneHunto
OEHEeXHbIX CPeACTB, NOCTyNMBLUMX Ha ero C4yeT) B criyyae HenpeacTaBneHns KnmeHTom JOKYMEHTOB M CBeAeHU, Heobxoaumbix
BaHky Ansa peanvsaumm HOPMaTUBHbBIX TPEBOBaHWI U B UHBIX CyYasX, NpedyCMOTPEHHbIX 3aKoHOAaTeNnbLCTBOM Pd.

7.3.2. OTkasaTb B 3aknioyeHun HacTosLero [loroBopa v oTkpbiTM CyeTa unu oTkasaTb B BbINOMNHEHWM pacnopskeHuns Knuenta o
COBEpLUEHMN onepaumu (3a WUCKIYeHWeM onepaumi no 3auyucneHmio Ha CyeT), NMpu HanuuuMn NOAO3PeHW B neranusauuu
(oTMbIBaHUK) 4OXOO0B, NOMYYEHHbBIX NPECTYMNHLIM NyTEM, NN PUHAHCMPOBAHUN TEPPOPU3MA.

7.3.3. TpeboBaTb OT KnueHTa npegocTaBneHUs OOKYMEHTOB M CBeAEHWN, HeobXOoouMbIX AFis OCYLLECTBNEHUS YHKLWNA,
NpenycMOTPEHHbIX AEWCTBYHOLUMMUM HOPMATUBHLIMU TpeboBaHMsAIMK, B TOM 4ucne 3anpawusaTb Y KnueHTa AOMNONHUTENbHYHO
WHGOPMaUMO U AOKYMEHTbI 06 onepauusix ¢ AeHEXHbIMU CPeACTBaMU (B TOM YMCre ANsi OCYLLEeCTBMNEHUS (PYHKLMIA BanOTHOIO
KOHTPONSA B COOTBETCTBMU C N.3.7 HacTosiwero [lorosopa).

7.3.4. 3anpawwvBatb y KnmeHta ONOMHUTENBHYI0 MHOPMaLUUo U AOKYMEHTbI 06 onepaumsax ¢ AeHEXHbIMW CpeAcTBaMu, B TOM
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yucne MoATBEPXAAIOWME MCTOYHMK MPOMCXOXAEHUS OEHeXHbIX cpeAcTB Ha CueTe, OCHOBaHWE COBEPLUEHWS ornepauum
C HanMU4HbIMW  AEHEeXHbIMW  cpeAcTBamu, aTakke  MHMOPMAUMIO U JOKYMEHTHI, nossonsLwne  yCcTaHOBUTb
BblrogonpuobpeTaTtenei, B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickon ®egepaunm.

7.3.5. He ucnonHate nopyyeHue KnmneHta B crnyvasx:

- 06HapyxeHusi owmbkK, gonyuieHHon KnmeHToM npu ykasaHum nnaTexHblX PpeKBU3NUTOB;

- He MpegocTaBneHust unu npegoctaeneHns KnveHTom HemomnHoro KoMmnnekTa AOKYMEHTOB, NMaTeXHbIX PEKBU3UTOB WUIN MHbIX
cBefeHui, Heobxoanmblx baHky;

- HEecCoOTBETCTBMA onepaumm TpeboBaHuAM 3akoHogaTenbctBa Poccuickon Pegepauunu, ycnosusm Hactosiwero [orosopa
N BHYTPEHHUM AoKymeHTam baHka;

- HECOOTBETCTBMA onepaumn TpeboBaHNAM [OroBOPOB, 3aKNOYEHHbIX BaHKOM C MHOCTPaHHLIMK OpraHu3aunsMmn (B TOM Yucre,
KpeauTHbIMKW), HanpasreHHbIM Ha NPOTMBOAENCTBME neranv3auuy (OTMbIBaHWIO) AOXOA0B, MOMyYEHHbIX MPECTYMHbIM NyTeM,
1 6opbby C TEePPOPM3MOM;

- VHbIX, NPeayCMOTPEHHbIX 3aKkoHoAaTenbcTBOM PO.

7.3.6. B cnyvae YTtpatbl Cpeacte gocrtyna, NMUH wu/vnn KapTtel cnuceiBatb co CyeTa AeHexHble cpeacTBa B pasmepe CyMM
onepauun, kotopble GbInn NpoeeaeHsl ¢ ucnons3osaHmem Cpeacts goctyna, MNMUH wunnu KapTel, 40 MOoMeHTa 6rnoknpoBaHus
Knuentom Cpepcts goctyna nnu KapTtbl.

7.3.7. BHOCUTb McnpaBneHus B ownboyHbIe 3anmcu no onepauunsam no Cyetam (B Beinuckn no Cyetam), B TOM yucne Tpebyrouime
cnucaHusa cpefcTts co CyeTos, 6e3 AONOMHUTENBHOIO cornacosaHus ¢ KnneHtom, a Takke B cnyyae c6os B paboTe 6a3bl AaHHbIX
BaHka 1 npon3BoauTb BCe HEOOXOAMMblE AeCTBMS ANt BOCCTAHOBIEHUSI COBEPLUEHHbLIX KnneHTom onepauui.

7.3.8. CnucbiBatb 6e3 OOMOMHUTENBbHOTO/-bIX pacnopsixeHus/-un KnueHta (3apaHee AaHHbIN akuenT) AeHeXHble CpeacTsa,
OLWMBOYHO 3auncneHHble baHkom Ha Cuer.

7.3.9. CnucbiBaTb 6€3 JONOMHUTENBHOrO/-bIX pacnopsikeHus/-un KnueHta (3apaHee AaHHbIA akUenT) CpeacTBa, pasMeLleHHble
Ha CueTtax KnueHTa (JepxaTens ocHOBHOW kapThbl) B BaHke (1 npyn HeoBxoanmMocTn NPpon3BOAUTL 3a cHeT KnueHTa KoHBepTaumio
no kypcy baHka Poccunm Ha peHb coBeplueHWs onepauun), BKNoYas Tekylime cuveta, OTKpbITble ANA npefocTaBreHus
W noralleHnst KpeguToB 1 yyeta onepauui no Kaptam, n HanpaensaTb MX Ha noraweHve 3agormkeHHocTy KnveHTa (Jepxatens
OCHOBHOW KapTbl) B NOMHOM 06beme, BkntoyarLen cymmy HecaHKLUMOHMPOBaHHOIO nepepacxoaa, 3aA0SHKeHHOCTY No KpeauTam,
NMPOLIEHTOB 3a MoJIb30BaHWe AeHeXHbIMN cpeacTBamu baHka, WTpadoB 1 NHBIX HEYCTOeK, pacxofoB baHka no npegoTBpaLLEeHnto
He3aKOHHOro 1CNoMnb3oBaHNa KapTbl M KOMUCCUIA B COOTBETCTBUM C Tapudamu.

7.3.10. CnucbiBaTb 6€3 [OMONHMTENbLHOrO/-bIX pacrnopsikeHus/-un KnueHTa (3apaHee faHHbIM akuenTt) co Cuyeta Knuenta
(OepxaTena OCHOBHOWM KapTbl) AEHEXHble CpeacTBa, SKBMBANEHTHbIE CyMMaMm ornepauui, COBEPLUEHHbIX C MCMONb30BaHUEM
KapTbl, BbligaHHOM KnneHTy, U BbiCTaBneHHbIM K onnate 6aHkamu 1 opraHuM3auusMy Yepes MexayHapoAHble MraTexHble
cucTembl B TedeHne 1 (ogHoro) — 45 (copoka nATW) kaneH4apHbIX AHEW ¢ AaTbl MPOBEAEHNs onepaumm, BKIYas KOMUCCUOHHOE
BO3HarpaxaeHve baHka, npegycmoTpeHHoe Tapudamu. YKasaHHble CpOKM MOryT ObiTb  YBENUYEHbl NpY  Hanmmuum
NCMOMHUTENBHbLIX AOKYMEHTOB NMBO MHKACCOBbIX MOPYYEHUW YMNOMHOMOYEHHbIX OPraHoB, BbICTaBNEHHbIX Kk CyeTy, unu npu
BbICTABNEHNM K oOMnnate CyMM oOfepauui, COBEpLUEHHbIX C ucnonb3oBaHuneM KapTtbl, 6aHkamu 1 opraHusaumsMu yepes
MeXayHapoAHble MnaTeXHble CUCTEMbI NO3Xe yKasaHHOro cpoka. lMNpu cnncaHum co CyeTa AeHEXHbIX CPeACTB B pa3Mepe CyMMm
COBEpLUEHHbIX onepauuin, NpoBedeHHbIX C ucnone3oBaHvem KapTbl, B Baniote, OTNMYHON OT BantoTbl CyeTta, baHk nponssoauTt
KoHBepTaumo B BanTy CueTa no kypcy badka, AencteylolleMy Ha MOMEHT COBEpLUeHUs onepauun umnu no Kypcy
W B COOTBETCTBUM C NpaBunamMu u NopsgkoM KOHBEpTaLMW, YCTaHOBMEHHbIMWU ONA NPOBEAEHWUS pacyeToB MeXAyHapOAHbIMU
nnaTexHbIMM cucTeMamu.

7.3.11. TpeboBatb npeavsasnexnna AYJT B cnyyasx, yCTaHOBMEHHbIX BHYTPUOAHKOBCKUMW OOKYMEHTaMW, 1 NMPpU BO3HWKHOBEHWUU
COMHEHMI B NPaBOMEPHOCTM ncnonb3oBaHns KapTbl.

7.3.12. OTkasaTtb B Bbigave Cpencts gocTyna B criydae, ecnu KnueHT He nmeeT TenedoH COTOBOWM CBA3M MNN OTKa3biBaeTcs
npefocTaBuTb MHOPMaLMIO 0 HOMepe TenedoHa COTOBOW CBA3W, a Takke, B cnyyae ecnu KnveHT He VaeHTudumumposaH 1 He
AyTeHTnuumpoBaH B nopsiake, NpeaycMoTpeHHOM pasaenom 4 HacToswero [lorosopa.

7.3.13. Bnokunposatbe goctyn KnueHTta k KOHTakT-ueHTpy B criyyae Hapywenus KnveHTom ycroBunm Hactoswero [dorosopa,
HEeOOHOKPaTHOro HekoppekTHoro BBoAa Mapons ans KoHTakT-UeHTpa, a Takke oTkniountb KnneHta ot KoHTakT-LeHTpa B crnyyae
ecnn KnvueHT B TeyeHne ycTaHoBneHHoro baHkom nepuopa BpemMeHn He n3meHun BpeMeHHbin [Naponb ana KoHTakT-ueHTpa Ha
NMOCTOSAHHBIN.

7.3.14. CamocTosTenbHO onpedensaTtb: YycTaHaeBnueaTb TpeboBanusa k [Maponto ana  KoHTakT-ueHTpa, nepeveHb
YHKLUMOHANBHOCTH, AOCTYMNHOW NOCPEACTBOM KOHTaKT-LeHTpa.

7.3.15. Hanpasnate no goMaiuHemy agpecy, paboyemy agpecy, agpecy 3MeKTPOHHOW NoyTebl Nnbo no Homepam TenedoHOB,
BTOM uucrie Homepam TenedoHoB coToBow cBsA3M KnueHTta, dakcoB, ykasaHHbIM KnueHtom B 3asiBneHuu-
aHkeTe/3aaBneHnn/VIHaMBMayanbHbIX  YCroBMAX KpeautoBaHus nnbo B AHkeTe KnveHTa, coobuieHus unHOpMaLMOHHOTO
XapakTepa, a Takke KOMMepYeckue, peknamHble U MHble MaTtepuvansl, coaepXaline npearnoxeHus BOCMONb30BaTbCsA WHbIMU
ycnyramu baHka, npegycmMoTpeHHbIMU HacTosLwmM [JoroBopoMm.

7.3.16. He npuHMMaTh K MCNOMHEHWIO NOpyYeHus KnueHTa B Nonb3y nonyyartenew, 3aperncTpupoBaHHbLIX UMW PaCcrONOXEeHHbIX
B rocygapcteBe/Ha  TeppuTopuW, MpoBedeHue MepeBodOB B KOTOpble BaHkOM  OCyllecTBNsSieTcs € yCTaHOBMNEHHbIMU
orpaHuyeHnsmn, nubo Ha cuyeta nomnyvatenen, OTKpPbITble B 6aHkax, 3aperncTpuMpoBaHHbIX WU  PaCMONOXEHHbIX
B rocygapctse/Ha Tepputopwuu, MpoBedeHVWe MepeBoJoB B KOTOpble BaHkoM  ocyllecTBnseTcsd € yCTaHOBIIEHHbIMM
orpaHuyeHnsMn. He npuHMMaTh K MCMONHeHuio nopyyveHus KnveHTa, B HasHayeHuu nepeBoda KOTOPOro Ha PycckoM w/mnu
WMHOCTPaHHOM A3blke YyKa3aHbl HaWMEHOBaHWS rOCyAapcTB/TeppuUTOpuiA, MpOBeAeHNe MepeBodoB B koTopble bBaHkom
OCYLLECTBMNSETCS  C YCTAHOBMEHHbIMU  OrpaHudeHnsamu.  KnneHT  MOXeT  O3HaKOMWTLCS  C aKTyarnbHbIM  CMMCKOM
rocygapcte/tepputopunn  (ganee — [lepeveHb TeppuTOopwuin), nNpoBedeHWe MepeBofoB B koTopble baHk ocywecTBnsieT
C yCTaHOBMNEHHbIMU orpaHnyeHmsamu, B OtaeneHun baxka.

He npuvHumaTth k ucnonHeHuto nopyyeHus KnveHta B nonb3y nomnydatenen, nubo Ha cyeTa nmonydvatenen, OTKpbiTblie B 6aHkax,
B OTHOLLEHWUWN KOTOPbIX MMEITCH NOMyYeHHble B YCTAHOBIIEHHOM B COOTBETCTBUM C 3aKoHOoAaTenscTBoM Poccuiickon ®enepaumm
nopsigke ceBefeHuss 06 WX yyacTum B TEPPOPUCTUYECKON AesATenbHOCTM, NMbo HaumeHoBaHWsA nonyyaTenen, nubo 6GaHkoB-
nonyyatenen ykasaHbl B AEWCTBYIOLMX CMUCKaX OpraHuM3auui u uan4eckux nul, NpUYacTHbIX K TEPPOPUCTUYECKOMN
(9KCTPEMMCTCKOM) U MHOW NPOTMBOMPABHOW OeATEeNbHOCTU, YTBEPXKAEHHbIX NMPU3HAHHBIMU MEXAYHapOAHbIMU U MHOCTPaHHLIMU
opraHusauusmu.

7.3.17. BaHk umeeT NpaBo OTka3aTb B NPeAoCTaBneHnn ycnyr 6e3 06bACHEHUS NPUYMH.
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7.3.18. OTtkasaTtb KnveHTy B NnpefocTaBneHun KpeanTHbIX NPOAYKTOB 6e3 06 BbACHEHUSA NPUYMHBI.

7.3.19. B cnyyae HeHaanexawero ucnonHeHus KnneHtom geHexHbix 0683aTenbCTB, NpegyCMOTPEHHbIX HacToAWwmMM [JoroBopom
U MPUNOXEHUAMN K HeMy, BbaHk BnNpaBe B OQHOCTOPOHHEM MOpsSiAKE OCYLECTBNATbL OrokMpoBKy cyetoB KnveHTa (Jepxatens
OCHOBHOW KapTbl), T.€. yCTaHaBNMBaTb OrpaHUYeHVs Ha pacrnopshkeHVe OEeHEeXHbIMW cpeacTBamu, 3avucrnsgeMbiMn Ha Cuyeta
KnueHTa (Jepxatens OCHOBHOWM kapThbl) (B TOM Y1cne 3apaboTHoW nnatbl).

7.3.20. B cnyyae oGHapyXeHUs WnM BO3HWUKHOBEHUSI MNOJ03peHun Yy baHka 0 HenpaBOMEPHOCTW MPOBOAMMBIX OMepaLuii
c ncnonb3oBaHvem Kaptbl KnunenTta, CpeactB poctyna, JlorMHa, a Takke B Crydae nonydeHus OT roCyAapCTBEHHbIX
1 MPaBOOXPaHUTENbHBLIX OPraHoB MHOPMaLMN O HENPaBOMEPHOM WX UCMONb3oBaHWUKM, BrokuposaTtb KapTtebl KnueHTa, a Takke
poctyn KnueHta k KOHTaKT-LEHTPY U HE UCMONHATL Nopy4veHns KnneHTta 4o BbIACHEHNS 0O6CTOATENBCTB.

7.3.21. Mpu npepoctaeneHmn baHkom KnveHTy ([epxaTento OCHOBHOW KapTbl) KpeauTa B COOTBETCTBUM C [punoxeHnamu
K HacToswemy [JoroBopy v npu ycrioBun cornacus KnveHTa, BblpaxkeHHoOro B 3agBneHun-aHkeTe/3assneHnn/ViHouBmayanbHbIX
YCINOBUSIX KPEOUTOBAHUS NN B UHBIX JOKYMeHTax, baHk nmeeT npaBo nonyyatb nHdopmaumio 06 OCHOBHOW YacTu KpeauTHOM
uctopun Knuenta (depxaTens OCHOBHON KapThbl), XpaHsALWENncs B BIOPO KPeauTHbIX UCTOPUI, a B cnyvae npenocTaBrneHuns
Kpeouta nepefaBaTtb B OIOPO KPeAUTHbIX UCTOPUIN MHOPMAaLMIO, CBA3AHHYIO C NpefocTaBneHneM Kpeauta W UCMOMNHEHVEM
KnueHTom 0653aHHOCTEN NO BO3BpATy KpeauTa, B nopsaake, NpefycMOTPEHHOM 3akoHodaTtensctsom Poccuickon ®epepauun.
7.3.22. 3anpawuvBaTb W nony4atb OT KOMMaHWM-onepaTopa COTOBOW CBS3W MHMOPMaLmio O MecTe HaxoxaeHws SIM-kapTbl,
0 3ameHe SIM-kapTbl UnN gaHHbIX NoaTBEPXAALWMX 3aMmeHy SIM-kapTbl HoMepa TenedgoHa cotoBor cBsi3u KnueHTa.

7.3.23. B cnyyae BbisiBNeHus BaHkom onepaumi KnueHTta, cogepxalimx B COOTBETCTBMM C JokymeHTamu banka Poccum
NPU3HaKM COMHUTENBbHBIX ONepaumi, OrpaHUYUTL/MPUOCTAHOBUTL AOCTYN K KOHTaKT-LEeHTPY 1 HEe UCMONHATL nopydeHnst KnuewTa,
noctynueLlune B baHk yepes3 KoHTakT-LEeHTP A0 BbIACHEHNS 06CTOSATENLCTB.

7.3.24. B cnyyae BbisBneHus cosnageHus Homepa tenedoHa cotoson ces3n KnueHta ¢ Homepom TenedoHa COTOBOW CBA3M
apyroro KnveHta, orpaHnyntb/npuoctaHoBuTb AocTyn KnveHta K KOHTakT-LUeHTpY W He WCMOoNHATb nopydveHus KnueHta,
noctynueLune B baHk No KoHTaKT-LeHTPY A0 BbIACHEHNS 0BCTOATENLCTB.

7.3.25. Tpwn npepocTtaeneHnn B baHk OOBEPEHHOCTW, YAOCTOBEPEHHOW HOTapuycom WM OPYrMM YMOSTHOMOYEHHbIM JNLIOM,
a TaKkke Mpyv BO3HUKHOBEHWW COMHEHWA B MOASIMHHOCTM AOBEPEHHOCTMW, OCYLLIECTBMATb He nosaHee ofHoro pabodvero AHA
C MOMEHTa NpefoCcTaBlieHUsi AaHHON [OBEPEHHOCTM NMPOBEPKY hakTa yAOCTOBEPEHUSI €e HOTapuyCoM WIM COOTBETCTBYHOLLMM
YMONMHOMOYEHHbIM  NuuoM. [Jo MOMeEHTa MONyvYeHus pesynbTaToB MPOBEPKU HUKaKMe onepauuyv no npeacTaBfieHHON
[oBepeHHOCTN BaHkoM He ocyLLecTBRSATCS.

7.3.26. BaHk BnpaBe ucnonb3oBaTb noanucbk KnueHta Ha 3asBneHun-aHkete, 3asiBNEHUM U MHbIX OOKYMeHTax (B TOM yucne
nognucanHeix M3I) kak obpasey, cobcTBEHHOPYYHOW noanucy Knvexta.

7.3.27. BaHk BnpaBe BeCcTU 3anvcb TenedoHHbIX neperoBopoB ¢ KnueHTom npu ero obpaiieHnn B BaHk no TenedoHy, a Takxke
ucnonb3oBaTh 3anucy AN NoATBepXAeHUs akTa obpalleHus.

7.3.28. CTOpOHbI NPU3HAIOT, YTO 3anuCb pa3roBopa ¢ KnneHToM siBnseTcs 4OCTaTOYHbIM AOKa3aTensCTBOM dhakTta nonyyeHus ot
KnueHTa cornacus Knuexta / Hecornacus KnueHta, 3aseneHns KnneHta ob okasaHum emy ycnyru / o6 oTkase ot ycrnyru (ecnu
BO3MOXHOCTb MOAKMIOYEHNS K ycriyre W/unu OTKIIYeHUs OT ycnyrn 4vepe3 KOHTaKT-LeHTp npefyCcMOTPEHbl HaCTOSALLMM
Lorosopom u MpUnoxeHUsamn K Hemy), UHbIX 3asBneHnn Knuexra.

7.3.29. B cny4dae nonyyeHus nucbmeHHoro 3asBneHus KnueHta o pactopxeHun [HoroBopa, baHk 6nokupyet Bce KapTbl,
BbinyLweHHble KnuenTy (Bkntoyas JononHuTtenbHble KapThbl).

7.3.30. baHk nmeeT npaso BblaaTh KnueHTy KapTy nHoro tuna, 4yem yka3aHo B 3asiBNeHwWu, B Criydae OTCYTCTBUS HA MOMEHT
BblAaun KnneHTy KapT COOTBETCTBYHOLIEro TUNa C COXpaHeHWem Bcex YCroBuin obcnyxveanusa ans tuna KapTbl, ykasaHHOW B
3asBNeHun.

7.3.31. B cnyyae nony4eHunst ntHdopmaumm o Bo30yxaeHun B oTHowweHun KnveHTa gena o 6aHkpoTcTBe:

- npekpatutb npepoctaBneHne KnuneHty nwobbix [OMONHUTENBHBIX YCNYr U CPeACcTB OUCTaHUMOHHOIO obcnyxuBaHus,
npenycMoTpeHHbIX [JoroBopoM, B TOM Yuche, ycnyrm « IHTepHeT 6aHky;

- 6noknpoBaTh BbinyLLeHHbIe k CyeTam KnveHTta KapTel, B TOM Yvcne [JononHuTenbHble KapThbl;

- 6nokmpoBatb KapTbl, BbinyleHHbIe K cyeTam Apyrux knumeHtoB baHka, ecnu [epxatenem Kaptbl sBnsetca KnueHT, B
OTHOLLEHMN KOTOPOro NPOBOAATCS Mpoueaypbl, MpUMeHAeMble B gene o 6aHKpoTCTBE rpaxaaHvuHa (pecTpykTypusaums gonros/
peanu3auus MMyLLecTsa).

7.3.32. NpuoctaHoBUTL UNn NpekpaTuTb ncnons3osaHme ICI KnneHta no co6CTBEHHON MHMUMAaTMBE Npy HapyweHun KnueHTom
nopsigka mucnonb3oBaHust ACIM n/unu Joroeopa, a Takke B Ka4eCcTBE MeEpPbl B COOTBETCTBUM C HOPMATMBHbLIMW TpebGoBaHMAMU 1
pekomeHpaumamn baHka Poccum B cdepe npoTuBogencTBus neranusauum (OTMbIBAHUIO) A0XOA0B, MOMNYYEHHbIX NMPECTYMNHbIM
nyTem, u pMHaHCMpOBaHUO Teppopuama, NMMbo Ha ocHoBaHUW Mony4veHHoro oT KnuneHta yBegomneHus, npegoctasus KnueHty
WMH(OPMaLMO O NPUOCTAHOBMNEHUM UMW NPeKpalleHnM B AeHb TaKOro NpUYOCTaHOBMEHUS UMW MpekpalweHusl. YBeJOMMeHNe o
NMPUOCTaHOBINEHMN UINU MpeKpaLleHun HanpasnaTca bankom KnveHTy nobbiv cnocobom, npegycmoTtpeHHbiM Jorosopom. Mpu
3TOM, €CnM CTOPOHaMM COrnacoBaHO HECKONbKO CNocobOoB yBEAOMIEHMS, KOHKPETHbIM crnocob yeBegomnenns Knuenta
onpepensieTcs baHkoM camoCcToATENbHO.

7.3.33. CnucbiBaTb 6€3 OOMONMHUTENLHOrO/-bIX pacnopsbkeHus/-uin KnveHta (3apaHee AaHHbIA akUenT) AeHeXHble CPpeAcTBa C
OaHkoBckoro cyeta KnveHta B pasmepe, paBHOM cyMMmbl cashback, BeinnayeHHoro KnveHty B cootBeTcTBUM C [paBunamu
nporpamMmbl NOANBHOCTU AN AepXaTerne KapT COOTBETCTBYHOLLEN NNATEXHOW CUCTEMbI, HO MOAJSEXAallero BO3BpaTy B
cooTBeTcTBUM C [paBunamu w/unu ycnoBusiMm AKUMM NPOrpaMMbl FNOSINMBHOCTWM ANst AepXaTenen kapT COOTBETCTBYIOLLEN
NNaTexHom CUCTEMbl, B TOM YWCME B Crlyyae ero oMBOYHOro HAYUCIIEHUS UMW HauuCNeHUsa npu HecobnaeHun KnveHtom
ycnosun [Npasun n/unu ycnosuii AKuumn NporpamMmmbl fOSNbHOCTU ANS AepKaTenen KapT COOTBETCTBYIOLEN NNaTeXHOW CUCTEMBI.
CnimcaHve geHexHbIX CpeacTB Ha OCHOBaHWM JAHHOIO MyHKTa Npou3BoAnTCS B pasmepe, paBHOM cymme cashback, noanexaien
BO3BpaTy B cooTBeTCTBUM C [lpaBumamu nporpaMmbl NOSNBHOCTVM ANA AepXaTtenen KapT COOTBETCTBYHOLLEW NNaTexHon
CUCTEMBI.

7.4. KnueHT BnpaBe:

7.4.1. NpenbaBnaTte B baHk B nUCbMEHHOM Buae Unun Yepe3 KoHTakT-LeHTp NPETEeH3UN No onepaumsm, NnpoBeaeHHbIM o CyeTy,
He nosgHee 30 (TpmauaTtu) KaneHgapHbIX AHeW ¢ AaTbl NpoBedeHus onepaumu no Cuety KnueHta. B cnyyae He npegbsiBneHus
BaHKy B yka3aHHbIA CPOK NMMCbMEHHOW NPETEH3UM UMW NPEeTEH3UN Yepe3 KOHTaKT-LeHTp No onepauusiM, NocrnegHue cymMTarTcs
NOATBEPXAEHHLIMU 1 B AanbHeWLeM 06XanoBaHuo He Noanexar.

7.4.2. PacToprHyTb HacTosiwmin [JoroBop B Criydae Hecornacusi ¢ BHOCMMbIMUM BaHKOM M3MEHEeHWsiMM B yCroBUS HaCTOSLLEro
Horosopa n Tapudbl B nopsake, yctaHoBrneHHom n.9.3 Hactoswero [orosopa. B cnyyae HenonyyeHus BaHKOM nucCbMEHHOro
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yBeoMIIeHNs O pacTopxeHun [lorosopa, baHk cuMTaeT 310 BbipaxeHweM cornacus KnmeHta Ha U3mMeHeHue ycroBuin.

7.4.3. B no60 MOMEHT, NO NMUCbMEHHOMY 3asiBNIEHNIO, OTKa3aTbCa OT NCNonb3oBaHns KOHTaKT-LeHTpa, a Takke OT APYruX yCnyr,
npefocTaBnseMbIX B paMKkax HacTosLwero [lorosopa;

7.4.4. Nony4yatb OtyeTbl B OTAeneHun baHka;

7.4.5. KnueHt (OdepxaTernb OCHOBHOW KapTbl) MMeeT npaBo BbiNyCTUTb K cyeTy OCHOBHOW KapTbl OAHY WIW HECKOSbKO
[ononHuTenbHbIX KapT, opopMIeHHbIX Ha cebs, Nnbo Ha TpeTbux nNuu. B aTom cnyyae [JononHuTenbHble KapTbl UMEKOT eAUHbIN
¢ OcHoBHou kapTon 6aHkoBckuin CyeT. [loroBop 6aHKOBCKOro cyeTa ¢ TPeTbUM NULOM — Aepxatenem [JononHNTensHoW KapTel He
3akntoyaetcs, npudem Tonbko cam KnueHt (JepxaTenb OCHOBHOW KapTbl) MOXET coBepluaTb pacxofdHble onepauuu no Cuety
yepes kaccy bawnka. [lepxaTtenb OOMONHWUTENbHON GAHKOBCKOM KapTbl MOXET OCYLEeCTBAATb onepauuy Mo TeKyllemy CyeTy
TOMbKO C ncnonb3oBaHnem KapTel. [pu atom [lononHutenesHas Kkapta MMeeT OTnu4HbINn oT OcHoBHOM kapTel Homep KapTbl. Ha
[ononHuTensHoM KapTe aMGOCCHPYIOTCS PeKBU3NTLI AepxaTensa KapTo;

7.4.6. [lepxatenv 4ONONHUTENbHBIX KAPT BNpaBe NofyyaTtk HanuM4vHble AeHexHble cpefcTaa co Cueta B OtaeneHusax 6aHka nnm
6aHkomaTax TONbKO C UCNOMb30BaHNEM Takon KapTbl.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHblI HECyT OTBETCTBEHHOCTb 3a HEWCMNOMHEHVWE W HeHaanexailee WCMonHeHne o0683aTenbCTB MO HacTosLEeMY
[oroBopy B COOTBETCTBUM C 3akoHoAaTenscTBOM Poccuiickon ®enepaumm n HactoawmmM [JoroBopom.

8.2. KnueHt (JepxaTenb OCHOBHOW KapTbl) HECET OTBETCTBEHHOCTb 3a BCe onepaumun, NpoBoguMble Kak camum KnneHTom, Tak u
Hepxatenamu gononHuTenbHbiX kapT B OTaeneHusax baHka, B baHkomaTtax baHka, a Takke npu ncnonb3oBaHun ycnyrm KoHTakT-
ueHtpa. B cnyyae, ecnu KnueHtom siBnfeTcs HecoBepLUeHHONETHee NuLO, OTBETCTBEHHOCTb 3a AEWCTBMS, OCYLLEeCTBMAsiEMble
TakuMm KnuneHToM, HeceT cam KnueHT w/mnun ero 3akoHHbI MpeacTaBuTeNnb B npefenax, YCTaHOBMEHHbIX AeNCTBYHOLLUM
3akoHogaTenscTBoM P®. BaHk He HeceT OTBETCTBEHHOCTM MO CropaMm WM pasHOornacusiM, BO3HUKaKLWMM mexay [epxatenem
OCHOBHOW KapTbl 1 [epxaTtenem AONONHUTENbHOM KapTbl.

8.3. o momeHTa m3BelleHnsi baHka o6 Ytpate Cpeacts goctyna, KapTel unu MNMUH KnneHT HeceT OTBETCTBEHHOCTb 3a Bce
onepaummn no CyeTtam, COBEpPLUEHHbIE UHBIMM NMLAMK C Begoma unu 6e3 segoma KnueHra.

8.4. baHk He HeceT OTBETCTBEHHOCTM B Criyyae, ecnv nHcpopmauus, nepegasaemasi npu ncnonb3oBanum ycnyr baHkomarta baHka
n KoHTakT-ueHTpa B TOM u4ucne o Cyetax, Kaprtax, CpegcrtBax AocTyna, CTaHeT M3BECTHOM MWHbIM nvuam B pesynbrate
Npocnylw1BaHMa WM nepexesata KaHama COTOBOM W TeNnedOHHOM CBSA3M BO BpPEeMs MX WCMONb30BaHUA, a Takke B cryyae
He06pPOCOBECTHOIO BbINOMNHEHWS KNeHTOM yCroBuin XpaHeHnst  ncrnonb3oBanusa CpeacTts gocTyna.

8.5. baHk He HeceT OTBETCTBEHHOCTM 3a cbon B paboTe noYThl, VIHTEpHETa, ceTel CBA3N, BO3HMKLLME MO He 3aBUCALLMM OT baHka
npu4MHaM 1 NoBnekwne 3a cobort HeCBOEBPEMEHHOE MONydYeHNe unu Henonyyenve KnveHtom yBegomneHu baHka u BbINMCOK
no Cuery.

8.6. BaHK He HeceT OTBETCTBEHHOCTU 3a NOCneacTBUsS UCMONHEHUS NOPYYEHWUIA, BbIGAHHbLIX HEYNONTHOMOYEHHbIMU NMLaMK, B TEX
cnyyasix, Korga ¢ Ucnonb3oBaHMeM npegycMOTPEHHbIX 3akoHodaTensctBoM Poccuiickon Pefepaunm v HactoAwmum [Jorosopom
npouenyp baHk He Mor ycTaHOBUTbL hakTa BblAaun pacnopsbkeHNst HeynorHOMOYEHHbIMU NULaMN.

8.7. CTOpOHbI 0CBOOOXAAKTCA OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3@ HEWUCMNONMHEHWEe WNU HeHaanexaiee WCNOofHeHue
obsa3atenbcTB MO HacTtoswemy [loroBopy, €CcnM OHO BbI3BAHO (YaKToOpamMu HEMpeodonMMon Cunbl, T.€. 4Ype3Bbl4anHbIMU
1 HenpegoTBpaTUMbIMKM OBCTOSATENLCTBAMM, B TOM YUCHE CTUXMIHBIMU SIBMEHWUSIMU, BOEHHLIMW OEWCTBUSIMU, akTaMu OpraHoB
Bnactu. MNpu BO3HUKHOBEHMU 06GCTOATENBLCTB Henpeogonumon cunbl CTopoHa AomkHa B TedeHue 3 (Tpex) pabouux OHen
B NUCbMEHHOW chopme nporHpopmmnpoBaTb Apyryto CTOPOHY O HEBO3MOXHOCTU UCMOSHEHUS 00A3aTENbCTB.

8.8. baHK He HeceT OTBETCTBEHHOCTU MO Cropam M pasHorracusiM, BO3HUKaLWUM Mexay KnvmeHTom u onepatopamu COTOBOWA
CBSA3M BO BCEX CNy4asx, Korga crnopbl U pas3Hornacusi He OTHOCATCA K NpeaocTaBneHuto yenyr baHka.

8.9. baHk ocBOOOXOaeTCcss OT MMYLLECTBEHHON OTBETCTBEHHOCTWU B Criydae TeXHUYEecKMx cOoeB (OTkMYeHue/noBpexaeHne
ANEeKTPoONUTaHNSa U1 ceTen cBa3n, cbom nporpamMmHOro obecneyeHus U NpoBedEeHME pernaMeHTHbIX (TexHudeckmx) paboT
NPOLIECCUHIOBOrO LieHTpa U 6asbl AaHHbIX BaHka, TexHuyeckne cbom B MexayHapoAHbIX NIaTeXHbIX cUCTeMax), MNOBMeEKWMe 3a
coboii HeBbInonHeHne baHkom ycnoBui HacTosLwero [JoroBopa.

8.10. OtBeTcTBEHHOCTL baHka nepen KnueHToM orpaHuymMBaeTcs OOKYMEHTanbHO MOATBEPXOEHHBIM pearnbHbIM Yyuiepbom,
BO3HMKLWNM Y KnneHTa B pe3ynbTate HenpaBOMEpPHbIX AeACTBUMI unu Be3gericteua baHka, AeicTByoLero npeaHamMmepeHHo unm
¢ rpy6bor HeocTopoXHOCTb. Hu npu kaknx obctoaTenbctBax baHk He HeceT nepen KnveHTOM OTBETCTBEHHOCTL 3a Kakue-nmbo
KOCBEHHbIE yObITKM (B TOM YMCIE 3a YMYLUEHHYIO BbIFOAY).

9. CPOK IENCTBMUA U NOPAOOK PACTOPXXEHMA JOrOBOPA

9.1. HacToswmi JoroBop cumMTaeTcs 3akntodeHHbIM mexay CTopoHamu ¢ aatbl, onpegeneHHon B n. 2.1 HacTosiwero [jorosopa.
9.2. KnueHT BnpaBe B OOHOCTOPOHHEM MOPSAKE PacTOPrHyTb HacTosAwwmi [oroBop, nNMCbMEHHO yBedoMuB bBaHk 0 cBoem
peLueHuu.

9.3. KnueHT 06513aH He MeHee YeM 3a 60 (LecTbOecsT) kKaneHgapHbIX AHEN A0 npeanonaraemon AaTtbl pacTopxeHus [oroeopa
obpatutbecs B baHk c 3asBneHuMem o pactopxeHun [orosopa, no ¢opme, ycTaHoBneHHou bBaHkom, B BUAe OpurMHanbHOro
3K3emMnnapa, nognucaHHoro KnmeHTom cobCcTBEHHOPYYHO M UCTIONTHEHHOTO Ha ByMaXHOM HOCUTENe N OQHOBPEMEHHO BO3BPaTUTL
B baHk Bce pencTtBytowme KapTbl, BbinylweHHble B pamkax [orosopa. [py HEBbIMONMHEHUW YyKa3aHHOW 00SA3aHHOCTM,
OTBETCTBEHHOCTb 3a BCe HebnaronpusaTHble nocneacTens Hecet KnmeHT.

Mpu Hannumm y KnueHTta k MOMEHTY 3akpbiTvs nocnegHero Cyeta KnueHTa HenmoraweHHOW 3aformkeHHOCTU nepen baHkom no
[orosopy, B TOM 4ucne no onnate komuccui baHka, gencteue [doroBopa npekpaliaeTca nocre MOfIHOrO MnoralleHns Takow
3a0MKEHHOCTW.

PacTtopxeHue unu npekpalueHune [JoroBopa sSBNSETCA OCHOBaHMEM 3aKkpbIiTus Bcex CueToB KnueHTa.

PactopxeHue [JoroBopa noboi n3 CTOpoH He o3Ha4vaeT ocBoboxaeHue KnneHta oT ero 065s13aTenbCTB Mo paHee COBEPLUEHHbLIM
cAernkam 1 onepauusiM, B TOM YKCe OT HEOOX0AMMBIX pacxogoB U Bbinnat (nnat, komuccuin) baHky B cootBeTcTBUM € Tapudamm
BaHka.

Mpu Hannumm Ha 3akpbiBaemMom CueTe [AeHEeXHbIX CPeAcTB, OGNOKMPOBAHHLIX B COOTBETCTBMM C YCIOBUSMU HACTOSALLErO
[oroBopa, onsA UCNonHeHUs pacrnopsbkeHun no CyeTy, NpuHATBIX BaHkoM oT KnneHTa K ncnonHeHnto Ao nonyyeHus 3asiBrneHns
0 3aKkpblTun Cyeta, CueT 3aKkpbiBaeTCA NpW YCroBuM uX OTMEHbl KnneHToMm, a B cnyyae HEBO3MOXHOCTU OTMEHbI TaKMX
pacnopsibkeHuii, CyeT 3akpbiBaeTCs NOCIe UX UCMOSTHeHUs baHkom.

C momeHTa 3akpblTnss CyeTa OTMeHsTCA AnuTenbHble nopydeHus KnuveHnta no Cuety, baHk npekpaliaeT npuHMMaThb
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K CMOMHEHMIO NMaTeXHble MOPYYEHUs U MHble pacnopsbkeHnst KnveHTta, u npekpawaeT 3auyncnsaTe Ha CuyeT nocTtynarwowme
OEeHexXHble CyMMbI, U BO3BpaLLaeT Ux B agpec OTNpaBuUTENs He NO3[Hee criedyloLwwero 3a AHEM NOCTYNneHns cpeacTs paboyero
OHs.

B cnyyae npekpawenus pevicteua [doroBopa CpegctBa p[ocTyna, BbiaHHble B pamkax [loroBopa, OObsBNASHOTCS
HepencTButenbHbiMU. CoBeplueHue onepauuint nocpeactBoM WHTepHeT 6aHka, ycnyr «CMC wuHdopmupoBaHusiy, «CMC
nopy4eHune» n KoHTakT ueHTpa 6nokupyetcst baHkom.

9.4. PactopxeHue Hactosuwero [oroBopa BneyeT 3a coboi npekpalleHne [AeWCTBUS BCEX 3aKMOYEHHbIX B €ero pamkax
[orosopos 0 npegocTaBneHny 6aHKOBCKOro NPOAYKTa.

9.5. PacTtopxeHve otaenbHoro [loroBopa O npegocTaBneHun GaHKOBCKOrO MPOAYyKTa, 3aKMHYEHHOro B paMKax HacTOSLLEero
[oroBopa, He BrneyeT pacTtopxeHue HacTosiwero [oroeopa. MNopsgok pactopxeHus otaensHoro [oroBopa o npegoctaBneHnm
©aHKOBCKOro npoayKTa, 3akMYEeHHOro B pamkax Hacrtoswero [oroBopa, onpegerneH cooTBeTCcTByHWMUMU [punoxeHnamu
K HacToswwemy [orosopy.

9.6. BaHk BnpaBe B OQHOCTOPOHHEM nopsAKe pacTOprHyTb HacToswwmn [oroBop npwu OTCYTCTBUM Y KnveHTa OenCTBYHOLLMX
CuertosB.

9.7. 3akpbiTne CueTta/-oB 1 Bo3BpaT KnueHTy octaTka OeHexXHbIX cpeacTB co CueTa/-0B OCYLLECTBNSAETCA B NOPSIAKE U B CPOKM,
yCTaHoBNeHHble 3akoHogatensctsoM P® u [loroBopom 0 npegoctaBneHny 6aHKOBCKOro npoAykTa, 3akMm4eHHOro B pamkax
HacToswero [lorosopa.

9.8. B cnyyae pactopxenus Joroeopa OepxaTtenb OCHOBHOM kapTbl 0653aH BepHyTb B BaHk OcHoBHble M [ononHuTenbHbIe
KapTbl (Npy UX Hanuuun).

10. BAKNIOYUTENBbHBLIE MONOXEHUA

10.1. Hactoswwmin [oroBop 6ygeT perynvMpoBaTbCd W TONIKOBATbCA B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuiickon
®epepaunn. BabickaHne 3agomkeHHOCTM Mo Hactoswemy [oroBopy ocyulecTtBrsieTcs no Bblbopy BaHka B cynebHom nopsake
u/vnn Bo BHecynebHom GeccnopHOM Mopsiake, MyTEM COBEPLUEHWS HA HEM WCMOMHUTENBbHOM HaAMMCU HoTapuyca, B nopsiake,
yCTaHOBNEHHOM 3akoHodaTtensctBoM Poccuickon ®epepauun. MNpyn oTcyTcTBUMM Ha [loroBope MWCNOMHUTENbLHOW Haanucu
HOTapuyca Cnopbl W pasHornacus no uckaMm W 3aseBneHusM baHka nognexar pacCMOTPEHWIO CyAOM MO MECTy HaxOXAeHWs
["onosHoro odunca banka (r. Kupos, yn. MNMpeobpaxeHckas, A4.4) B NepBomanckom panoHHoMm cyfe r. Kuposa, nubo (ecrnm cymma
TpeboBaHun He npesbiwaeT 50 000 pybnen, nndo 500 000 pybnen no TpeboBaHNsIM, NO KOTOPbLIM BblAaeTcsa cyaebHbI Npukas) y
MwupoBoro cyapu cynebHoro ydactka Ne 68 MNMepsomarickoro pavioHa r. Kuposa. Crniopbl 1 pa3Hornacus rno uckam v 3asiBreHusm
KnueHTa noanexart paccMOTpeHuto NMo MecTy HaxoxaeHusi FonosHoro odwmca baHka (r. Kupos, yn. lNpeobpaxeHckas, a.4) B
MepBomarickom parioHHoM cyae r. Kuposa, nubo (ecnu cymma TpeboBaHuin He npebiwaeT 50 000 pybnen, nnbéo 500 000
pybnein no TpeboBaHWsM, MO KOTOPbIM BbiAaeTca cyAebHbI npuka3d) y MwupoBoro cyapu cynebHoro yyactka Ne 68
MepBomarickoro parioHa r. Kuposa.

10.2. Ycrynka KnueHTom cBoux npaB u o6si3aHHOCTEN no HacTtoswemy [oroBopy He MOXeT ObiTb ocyuwlecTBneHa 6e3
npeABapuTENbHOro NMMCbMEHHOro cornacusa baHka.

10.3. CTOpOHbI NPU3HAIOT UCMNOMb3yemMble UMK NO HacTosweMy [1oroBopy cuctembl TENEKOMMYHMUKaLMIN, 06paboTkn 1 xpaHeHns
WHbopMaLumM [ocTaTouHbIMKM Anst obecneveHns HagexHow u addpekTnBHOM paboTbl Mpu npueme, nepepadve, obpaboTke
W XpaHeHUn WHdOpPMaLunM, a cuctemy 3awWwmTtbl MHPOpMauun, obecneumBaloLllyld pasrpaHuydeHve [ocTyna, LumdgpoBaHue,
dopMmpoBaHue 1 NpoBepKy noanvHHocTn CpeacTB AOCTyna AOCTATOMHOW AN 3alWTbl OT HECaHKLUMOHMPOBAHHOIO AOCTYNa,
NOATBEPXOEHNST aBTOPCTBA M MOANMHHOCTY MHOpMaLun, coaepxallencs B nonydYaemblX 3fIEKTPOHHbIX JOKYMeHTa, U pasbopa
KOHMIUKTHBIX CUTYaLMUN.

10.4. MopTeBepxaeHvem Uaentudpmkauum n AyteHtndunkaumm KnueHta npym ncnonb3oBaHun ycnyrn KOHTaKT-LeHTpa, SBASITCS
ayavo3anucn 1 3NEKTPOHHbIE AOKYMEHTbl (3NeKTPOHHbIE >KypHarbl, SMEKTPOHHbIE MPOTOKOMbl U T.4.), XpaHawuecs B baHke.
Ayamnosanucb 1 SMNeKTPOHHbIE OOKYMEHTbI (3MEKTPOHHbIE XXypHarbl, SNEKTPOHHbIE NPOTOKOMbLI U T.M.) NpeaocTaBnsaTcss baHkom
B KAQ4eCTBe MOATBEPKOAAIOLLMX [OOKYMEHTOB MPU PacCMOTPEHUM CMOPHbIX CUTyauui, B TOM 4ucnie B cyae (npy Hanuuuu
TEXHUYECKON BO3MOXHOCTH).

10.5. CTOpoHbI Npu3HalT crnocobbl 3awwmThl MHOPMaLMKU, UCMNoNb3yemble Mpu noaknodeHun KnueHTta k ycnyram baHka,
nepenade KnveHty Cpencts goctyna v npy OCYLLECTBIIEHNM OOMEHA 3MEKTPOHHBIMU JOKYMEHTAMU C UCMOMb30BaHWEM YCMyru
KoHTakT-ueHTpa, npedHasHayeHHbIM Ans  yganeHHoro obcnyxkuBaHusi  KnveHTa, [JOCTaTOMHbIMM - AnS 3alWMThl  OT
HECaHKLMOHMPOBAHHOIO AOCTYMNa K 3TMM cUcTeMam, NOATBEPKAEHNST aBTOPCTBA M NOASIMHHOCTU 3IEKTPOHHbBIX JOKYMEHTOB.

10.6. CTOpOHbI NMPM3HAIOT B Ka4YeCTBE €AMHON LuKanbl BpemeHn mockoBckoe Bpems (GMT + 03:00) n o6s3yioTcs nogaepxuBaTb
CUCTEMHOE BpEMsi CBOMX arnnapaTtHbiX CPeacTB, UCMOMb3yemblx A5is paboTbl ¢ ycnyro KOHTaKT-LEHTPOM C TOYHOCTbIO A0 5
(maTn) MuHyT. Mpn 9TOM ONpeaensilLMM BpEMEHEM SABMSETCS TeKyllee BPeMsi MO CUCTEMHBIM Yacam annapaTtHbIX CpeacTs
BaHka.

10.7. Bce nucbma, yBeOOMIIEHWS, U3BELLEHNS U MHble cooblueHus (panee — «CoobLieHnsi») HanpasnsatoTca CTopoHamu apyr
apyry B NMUCbMEHHOMN dopme B COOTBETCTBUM C peKkBunauTamu KnuenTa, yKa3aHHbIMN B 3asBneHunu-
AHkeTe/3anBneHnn/VIHanBuayanbHbIX ycnoBusix kpegutosaHusi/ AHkete Knuenta, n peksusntamu baHka, ykasaHHbIMU B pasaerne
11 HacToswero Joroeopa.

10.8. baHk HanpaBngaeT CoobLeHnsa KnueHTy ogHUM 13 cneayoLmx cnocoboB:

10.8.1. N0 O9MEKTPOHHOW NO4YTE — CcuYUTaeTca nonydyeHHbIM KrnveHTom B gaTy otnpaenennst CooOLueHusl, yKasaHHYH
B 9MEKTPOHHOM npoTokone nepegayn CoobLueHns (B 9NEKTPOHHOM BUAE);

10.8.2. 4epe3 oTAEneHUs MOYTOBOW CBSI3M 3aKa3HbIM MUCbMOM — CYMTAETCs MNorfyyYeHHbIM KnueHTom B AaTy, ykasaHHyo
B YBEAOMIEHMM 0 Bpy4eHnn CoobLLEeHNsI C 3aKa3HbIM NUCbMOM, NMbo Tenerpammbl. CoOOLLEHUST HANPABMATCA NO NOCNegHEMY
n3BectHomy baHky no4yToBOMY agpecy, M cuMTaloTCs AOCTaBnEHHbIMM, Aaxe ecnu KnueHT no aTomy agpecy Oonee He
NpOXWUBAET;

10.8.3. 4yepe3 OTAENEHUS MOYTOBOM CBA3M MPOCTbIM MUCbMOM — CYMTAETCHA OTMNpaBfieHHbIM KnveHTy B gaTy, yKasaHHyo
ornepaTtopoM MOYTOBOW CBHA3W B peecTpe nepefayvn koppecnoHgeHuun. MucbMo HanpaensieTcs no nocriegHeMy W3BeCTHOMY
BaHky nouToBOMY agpecy, 1 cuuTaeTcsa 4OCTaBNeHHbIM, Aaxe ecnv KnveHT no aToMmy agpecy 6onee He NpoxuBaerT;

10.8.4. yepes coTpyaHuka baHka B OTaeneHum — cuntaeTcs nonyvyeHHbiM KnueHTom B AaTy BpyveHUs, yKazaHHy B GyMarkHOM
ak3emnnspe CoobLeHus:;

10.8.5. nytem HanpasneHuss CMC-coobuweHus Ha Homep TenedoHa coToBoM cBssv KnneHTa — cumTaeTcs MnomyyYeHHbIM
KnueHTtom B faty otnpaBneHnss CMC-coobLueHnsi, OTpaXkeHHYH0 B 3NeKTPOHHOM oT4yeTe baHka.
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10.9. CoobLieHnss B 3nekTpoHHoW dopme, HanpaereHHble KnveHToM B BaHk B pamkax Hactosiwero [loroBopa, UMmeoT
HOPUONYECKYIO CUMY JOKYMEHTOB Ha BYMaXKHbIX HOCUTENSX, 3aBEPEHHbIX COBCTBEHHOPYYHOM noanuckio KnveHTta, opopMeHHbIX
B COOTBETCTBUM C TpeboBaHMAMK 3akoHopaTenbcTBa Poccuiickon Pepepaumm, U nNopoxaarT aHanormvHble AOKYMEHTam Ha
ByMaHbIX HOcuTenax npaeBa M o6a3aHHOCTM KnveHTa v banka. [JaHHble JOKYMEHTbI B 3MIEKTPOHHOW (hOpMe MOryT CRyXWTb
[oka3aTenbCTBOM B cyae.

11. ADPEC N PEKBU3UTbl BAHKA

MAO «Hopswuk BaHk»

610000, r. Kupos, yn. NpeobpaxeHckas, A. 4;

kop/cuet 30101810300000000728 B OTtaeneHun no Kuposckow obnactu Bonro-Bsatckoro 'Y LB PO
BUK — 043304728;

MHH — 4346001485, OI'PH — 1024300004739.

PekBnantbl dunuana MybnuyHoro akumnoHepHoro obuectea «Hopsuk baHk» B Mockse (Pununana MNMAO «Hopsuk BaHk» B
Mockse)

lOp. agpec: 115054, r. Mocksa, yn. 3auenckun Ban, a. 5;

Kop/cueT Ne 30101810245250000379 B Otaenenun 3 MasHoro ynpasnexus LienTpansHoro 6aHka Poccuiickon ®egepaumm no
LleHTpansHomy degepansHoMy okpyry r. Mocksa.

BVK - 044525379

MHH - 4346001485, OI'PH - 1024300004739

KM 770543001
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MpunoxeHune Ne 1

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

NpaBuna npeaoctaBneHus KnueHtam ycnyru «lloctosiHHOe nopy4yeHue»
B NAO «HopBuk BaHk»

1.1. Hactoswwe [MpaBuna npegoctasneHns KnueHtam ycnyru «lMoctosiHHoe nopyyerue» B [MAO «Hopsuk BaHk» (ganee no
Tekcty — [pasuna), Tapudbl, 3aasneHve Ha nogknoyveHun ycnyrn «locTosHHOE nopyyeHne» W KoMnnekcHoe GaHKoBckoe
obcnyxusaHvwe npusHatoTcs [loroBopom 0 npepocTaBneHnn ycnyrn «llocTosHHOEe nopyyYeHue» U SBNSOTCA HeOoTbeMiemMoun
YyacTbto [loroBopa 0 KOMMNEKCHOM 6aHKOBCKOM 06CMyX1BaHNM PU3NHECKUX NNLL.

1.2. Bce, 4yto He onpeaeneHo [loroBopoMm o npefgocTasneHun ycryrm «[loCTOSIHHOE nopyyeHue», perynupyeTcs
3akoHogaTenscTBoM Poccuiickon ®egepaum n 6aHKOBCKUMU Npasunamu.

HoroBop o npegocTtaBneHun ycnyrm «[MOCTOSIHHOE MOpYYEHUE» CYMTAETCS 3aKMHOYEHHbIM C MOMEHTa MpuUHATUS BaHkom oT
KnueHTa 3aaBneHns Ha nogkntoveHue yenyrn «ocTostHHoe nopyyeHue» 1 KoMnnekcHoe 6aHkoBckoe obenyxuBaHue.

1.3. HacTtoswwme NpaBuna He pacnpocTtpaHsaoTes Ha KnueHTos — lepxaTenen AONOMHUTENbHbIX KapT.

2. OBLUME NOJNTOXEHUA

2.1. BaHk npepgoctasnseT KnueHty ycnyry «locTosHHOE nopydeHne» npu Hanuummn y KnmeHTta oTkpbiToro Tekywero Cyeta (ans
npoBeAeHna MU3MYEeCcKMM NULIOM ornepauuii ¢ UCNOMb30BaHNeM MeXAyHapOAHbIX 6aHKOBCKMX KapT) 3a MCKIOYEHUEM CYETOB,
OTKPbITbIX 4119 NPOBEAEHNS OnepaLunii C UCNOMNb30BaHNEM MeXOyHapoaHbIX 6aHKOBCKUX KapT, K KOTOPbIM YCTAHOBIEH KPeAUTHbLIN
AMMUT.

C momeHTa 3akntouyeHuss [orosopa o npepoctaBneHnn ycnyrm «llocTtosiHHoe nopyyeHve» baHk npepoctaBnsieT ycnyry
«[MocTosiHHOe nopy4yeHne» k CueTy KnueHTa, ykasaHHoro B 3asBreHWM Ha nofkntodeHve ycnyrn «[ocTosiHHoe nopyyeHue»
1 KoMnrekcHoe H6aHkoBcKkoe obcnyxuBaHue.

KnueHT noarteepxgaeT, 4TO Ha MOMEHT 3aknioyeHusa [loroBopa o npepoctaBneHun ycnyrn «[1oCTOSHHOe nopydeHune»
o3HakomneH ¢ Tapudamu baHka.

3. COOEPXAHUE YCNIYTU

3.1. Ycnyra «[lMocTosiHHOE nopyyeHue» (nanee — Ycnyra) — coBeplueHve baHkom Ha ocHoBaHWM npeacTtaBneHHoro KnneHtom
NMMCbMEHHOTO MOPYYEeHNst NEPUOAMYECKNX NEPEBOAOB AEHEXHbIX cpeacTB (aanee — MNnartex) co Cuyeta KnueHTta nonyvaTtensm
nnartexen No peksuanTam, ykazaHHbIM KnMeHToM B 3asBreHMn Ha NOAKMYEHNE YCnyru.

3.2. KnueHT onnauunsaeT Ycnyry B cootBeTcTBUM ¢ Tapudammu baxka.

3.3. Bce nepeBoabl B agpec nonyvaTenen nnaTtexen ocywectengaoTca B Bantote PO n no CyeTtam, oTKpbITbIM B BaHke B BantoTe
Po.

3.4. lNepeBon OeHEXHbIX CPeaCcTB OCYLLIECTBNAETCS C TEKyWwux cyeToB duanyecknx nuu. baHk B onpegeneHHbin KnneHTom
B 3asgBneHnn Ha nogknioveHne ycnyrm «ocTosiHHoe nopyyvyeHue» u KOMMnekcHoe BaHKOBCKOe obCnyxuBaHMe Nepuog BpeMEeHU
dopmMupyeT nnaTexHoe nopyyeHue

3.5. TlpepycmoTpeHHble [MpaBunamu onepauum COBEpLUAOTCA MNPW  YCMOBMM MPOBEAEHUST UX C y4€TOM [OMYyCTUMOCTMU
B COOTBETCTBMM C TpeboBaHMAMN OENCTBYHOLEro 3akoHoaaTtensctsa Poccuiickon ®epepaunm v Hactoswmmn MNpasunamu, npu
Hannuun Ha CuyeTe KnveHTa AeHEeXHbIX CPeAcTB B oObeMe, JOoCTaTOMHOM Ans npoBedeHus lMnatexa u B3uMaHWst nnathbl 3a
npenocTaBreHHyo Ycnyry.

3.6. KnueHT 065a3aH obecneunTtb Hanmume Ha CueTe AeHEeXHbIX CPeACTB, AOCTATOYHbLIX Ars npoBedeHus MNnaTexa v B3nmaHus
nnartbl 3a NPeaoCTaBIeHHy YCnyry Ha AaTy ocyllecTBrneHnss baHkom nepesoaa.

3.7. baHK oOCyLlecTBMNsiIeT NEpPeBO [OEHEXHbIX CPeACTB B CPOK, YCTAHOBIEHHbLIN B 3asBreHWM Ha MOLKIIOYEHWE YCIyru
«lMocTosHHOE Mopy4eHne» u KomnnekcHoe 6GaHkoBCkoe obcnyxmBaHwe nMpu Hanmmumm Ha CyeTe KnueHTa CyMMbl OEHEXHbIX
cpencTB, 4OCTATOYHOW AN npoBeAeHus MNMnaTexa v B3uMaHusa nnathbl 3a NpegoCTaBneHHyo Yenyry.

3.8. Ecnn gaTa nogkntoveHus ycnyry npegllectByeT gaTe nepesofa, nepesog npoussoauTcs baHkom B Tekyliem nepuoge, B
nHOM criydae baHk ocyllecTBnseT nepeBo B CrieyoLleM 3a AaTow NOAKNIYEHMS YCnyri nepmoge.

3.9. OcHoBaHWeM Anst HeMcrnonHeHus nopyyeHnn KnveHTta o nepeBofe B TEKYLLEM MECSILE ABMNAETCA:

- OTCYTCTBME CBeAEHMI O CyMMe nepeBoAa B npeactaBneHHon B baHk 6ase AaHHbIX unm oTcyTcTBMe 6asbl AaHHbIX Ha AdaTy
coBeplueHus Mnartexa;

-OTCyTCTBME Unu Hannyune Ha Cuete KnueHTta geHeXHbIX CpeacTs, B KONMYECTBE HEOOCTAaTOMHOM ANA OCYLLECTBIEHUS NepeBoaa
n onnartbl ycnyr baHka;

- oWKnBKa Npu OHManH-B3aMMOAeNCTBUM C BHELLHEN CUCTEMOIA.

B Bbilweyka3aHHbIX cnyyasx baHk HanpaBnseT KnneHTy cMc-yBeJOMMEHNE O HEBO3MOXHOCTU UCMOSHUTL E€r0 NOpyYeHne.

3.10. MNopy4yeHune KnueHta npuHumaeTcst BaHkom nytem nepepayn B BaHk KnveHTOM NMYHO 3anonHEHHOro v NognvMcaHHoro
Hagnexawum ob6pasom 3asiBneHus Ha nogknoyveHue ycnyrn  «[ocTosiHHoe MopyyYeHue» U KOMMfekcHoe GaHKoBcKoe
o6cnyxuaHve. B 3asBneHun Ha nogkntoveHne ycnyrm «[locTosiHHOe nopyyeHue» 1 KoMmmnrnekcHoe 6aHkoBckoe obcnyxuBaHue
KnneHT ykasbiBaeT HanmeHOBaHME U PEKBM3UTBLI NONyvaTens nnartexa, NepuoanyHoCcTb NEPEeBOAOB U T.A4.

Cpok [encTBus MOopyyYeHust ykasbiBaeTcs B 3asiBNEeHWM Ha NOAKNYeHue ycnyrm «lMocTosiHHOe nopyyeHue» U KOMMIIeKCHoe
6aHkoBcKkoe obcnyxrBaHue.

3.11. Cpok u nopsigok ucnonHeHust baHkom nopy4venuii KnueHta cornacosbiBaetcss CTopoHaMu B 3asiBNEHUN Ha NOAKMOYEHUe
ycnyrn «locTosiHHOe nopydeHne» M KoMnnekcHoe 6aHkoBckoe obcnyxuaHue. Mpu aTom pabounmmn aHsamu baHka cumutatoTes
[OHW C NoHeaenbHWKa No NATHULY, HE BKINOYas BbIXOAHbIE Y NPa3gHUYHbIE [HWU, COTNMacHO AENCTBYHOLLEMY 3aKOHOAATENbLCTBY.
3.12. B cnyyae HeaoCTaTOMHOCTU AEHEXHbIX cpeAcTB Ha CyeTe KnveHTa aAnst cOBepLUEHMSI 0YepedHOro nepesoga v B3umMaHus
nnatbl 3a NpegocTaBneHHyo Yenyry, baHk 3a 3 (Tpu) kaneHaapHbIX OHS 4O OCYLLECTBMEHNS YKa3aHHOro nepeBoja, yBeAoMsieT
KnneHTa nytem HanpaBneHuss CMc-COOOLLEHNST O HEAOCTAaTOYHOCTU AEHEXHbBIX CPEACTB 418 OKa3aHusa YCnyru.

3.13. B cnyyae BO3HMKHOBEHMS OOCTOATENLCTB HEMPEOOOSIMMON CUSbl, K KOTOPbIM OTHOCATCHA CTUXUIAHbIE OEeACTBUSA, aBapwuu,
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noxapbl, maccoBble 6ecnopsaku, 3abacToBKW, PEBOMOLMM, BOEHHble AEWCTBUSA, NMPOTUBOMPAaBHbIE AEWCTBUS TPETbUX NUL,
BCTYMNIIEHME B CUITY 3aKOHOOATENbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSPKEHUI rOCYAapCTBEHHbIX OPraHoB,
NPsIMO UMM KOCBEHHO 3anpeLjalowmnx unv npensaTcTByOWMX ocyllecTsrneHnto CTopoHamMy CBOUX (OYHKUMIA MO HACTOALLMUM
MpaBunam, M uHbIX OBGCTOSATENLCTB, HE 3aBUCALWLMX OT BoneusbsaBreHuss CTopoH, CTopoHbl no HactoAwwmm [lpaBunam
0cBOOOXAaTCSA OT OTBETCTBEHHOCTU 32 HEUCTIONHEHME UMW HEHaAeXallee UCNONHEHUE B3AThIX Ha cebsi 06513aTenbeTB.

3.14. MakcumanbHbIi pa3mMep OZHOrO nepeBofa Mo AOroBopam, 3akmodeHHbIM BaHkoM ¢ opraHusaumsiMu, yka3aHHbIMU B
Tabnuue 1 PykoBoacTtBa nonb3oBaTens ycrnyron «[1ocTosHHOe nopydeHuMe» He MOXeT npesblwaTte 6Honee 15 000,00
(nATHaguaTu Teicsd) pybnen.

B cnyyae ocywecTtBnenmss nepesoja B agpec opHoro [MonydvaTtens, obcyxuBatowerocss B BaHke (BHyTpnbaHkoBCKkoe
nepeyncneHne), MakcumanbHbI pa3aMep 04HOro nepeBoaa, He MoXeT BbiTb 6onee 100 000,00 (cTo Thicsd) pybnen.
MakcumanbHas cymMma OJHOrO nepeBoda B agpec OAHOro nonydaTtensi, obcyxuBatowerocs B Apyrux baHkax He MoxeT
npe.biwaTtb 15 000 (nsTHaguaThb TeicsY) pyonen.

Cymma ykasaHa 6e3 yyeTta ctoumocTtu yenyr baHka 3a ocylecTsneHvne nepesoaa.

3.15. MakcumanbHoe KOnuM4ecTBO NEePEBOAOB B pamMKax OfHOr0 [0roBopa, 3akmntoydeHHoro mexay KnveHtom un nonyyatenem, He
MOXeT cocTaBnsATb 6onee ogHOro nepeBofa B CyTKM.

3.16. Onnarta BosHarpaxgeHus baHka 3a Ycnyry u ocywecTBneHue nepesoda Mpou3BOAUTCS M3 COBCTBEHHbIX AEHEXHbIX
cpencTB KnueHTta, Haxoasawmxcs Ha CyeTe, K KOTOPOMY NOAKIOYEHa Ycnyra.

4. MPABA 1 OBA3AHHOCTU CTOPOH
4.1.0TBEeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONMHEHNE UMW HEHaA exallee BbiNonHeHne 0bs3aTenscTB No HacTosAwmm Mpasunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM 3akoHoAaTenscTBoM Poccuickon degepaunu.

4.2. BaHk o6sa3yeTcs:

4.2.1. npuHMMaTb K UCMOMHEHWI0 nocTynueBline OT KnueHTa nopyyeHusi, odopmMiieHHble W nepedaHHble B baHk B dopme
3asnBneHns Ha nogkntoyveHne ycnyrn «locTosiHHoe nopydeHue» U KoMmnrekcHoe GaHKoBckoe o6cnyuBaHue, COCTaBfIEHHOMO B
COOTBETCTBMM C HacToswmMM MNpaBunamu;

4.2.2. He wvcnonHATb noctynueBwmMe OT KnveHTa nopydeHusi, odOpMIIEHHbIE C HapylleHWem TpeboBaHWiA [OEeNCTBYHOLLErO
3akoHogaTenbcTBa Poccuiickon ®egepauumn, HopMaTUBHBIX AOKYMeHToB BaHka Poccumn n Hactosawmx MNpasun u JJorosopa;

4.2.3. no TpeboBaHuo KnueHTa B TeyeHue 2 (OByx) paboumx OHENW C MOMEHTa Mnogayn CcooTBeTCTBYylLWEero 3asBneHus,
npeactaButb KnueHTy OOKYMEHT, MOATBepXAawwuin ocywecteneHve lMnatexa. MNnata 3a npegocTaBrneHne ykasaHHOro/-bix
[OKyMeHTa/-0B B3umaeTcs cornacHo Tapudam baxka.

4.3. BaHK umeeT nNpaBo:

4.3.1. npekpaTuTb NpefocTaBreHve Ycnyrn B cnyvae HapyweHust KnneHtoM cBoux o6s3aTenbCcTB, NPUHATLIX B COOTBETCTBUM
c MNpaBunamun, 6e3 yBegomrnexnuss KnveHTta, 4to He BrieveT 3a cobol npekpalleHne obsizatenscTB KnueHTa no BO3MELLEHMIO
BaHky nnatbl 3a npegocTaBneHne Ycnyrn, BO3HUKLLEN NO AaTy NpekpaweHnsa npegocTasnexHuns Ycnyru;

4.3.2. npekpaTuTb npepocTaBrneHne YCnyru U coBeplleHne onepauuin, npeaycMoTpeHHbix [MpaBunamu, C HanpasneHuem
KnueHTy cooTBeTCTBYHOLLErO YBEAOMMEHWs, B Criydae HeAoCTaTOMHOCTM CPeAcTB Ha cyeTe KnveHTa Ha MOMEHT cnucaHus
nnatbl, ykasaHHoOW B HacTosALwwumx MNpaBunax, 4O NOMHOro ee noralueHns;

4.3.3. otkazaTb KnneHTty B ocyectenexun Nnartexa B cnyyasix, yCTaHOBIEHHbIX HacToswmmu MNpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHue npeTteHsun KnueHTa c nonyyatensamu nnaTexew, pPekBM3UTbl, KOTOPbIX npeacTtaBneHbl KnueHtom, no
BOMNpOCam HeHaanexatiiero ucnonHeHus KnneHtom cBovx 06A3aTenbCTB N0 A4OroBopy W/mnu HEOGOCHOBaHHOMO NnepeydvcrneHns
OEHEeXHbIX CPeACTB Ha MXx cyeTa no BuHe Knnexra;

4.4.2. HEBO3MOXHOCTb NpefocTaBneHnst Ycnyru no Hesaesucsawmm oT baHka obcTositenscTeam.

4.5. KnneHT 0653yeTcs:

4.5.1. cobntopgaTe ycrnosus npegocTtaBneHust baHkom Ycnyru;

4.5.2. onna4mBaTb baHKy CTOMMOCTbL OKa3aHHbIX YCnyr B MOPSiAKE 1 pa3mepe, ycTaHoBneHHbiM Mpasunamu n Tapudamm baHka;
4.5.3. caMOCTOATENbLHO YPErynupoBaTtb MPETEH3UW C Mony4vaTensamu nraTexen Nno BOMpOCaM HeHaanexallero WCMNONHEeHUs
KnneHTom cBOMX 0693aTENBCTB MO AOrOBOPY U/UNNM HEOBOCHOBAHHOIO NEPEYNCIIEHNS NNaTexen B X agpec;

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3a CoAep)KaHue MopyyYeHun, nepefdaHHbIx B baHk nytem npeacrtaeBneHnsa 3asBneHns Ha
nogkntoyeHue ycnyru «MocTtosiHHoe nopyveHne» 1 KoMnnekcHoe 6GaHKOBCKOe 0OCnyXmMBaHue.

4.6. KnueHT nmeeT npaBo:

4.6.1. BcCny4yae BO3HMKHOBEHWUS Y KnueHTa npeTeH3ul, CBA3aHHbLIX C NPUHATUEM/HENPUHATMEM W/MNK  UCTIONTHEHUEM
/HENCNONHEHNEM MOPYYeHUsl, HanpaBnTb B baHk MOTMBUPOBaHHYIO NMUCbMEHHYIO NpeTeH3uto. baHk paccmaTtpuBaeT npeTeH3un
KnueHnTtoB B Teyenne 10 (gecsatun) KaneHgapHbIX AHEW C AaTbl NonyyYeHus npeTteH3uu. [pu HEeBO3MOXHOCTU paspelueHus
pasHornacui cnopbl paccMaTpuBaloTCA B YCTAHOBNIEHHOM 3aKOHOM MOPSAKE;

4.6.2. nony4yaTb OT baHka KONMW NNaTeXHbIX JOKYMEHTOB Ha OyMaXkHOM HOCUTENE Mo onepaumsiM, CBA3aHHbIM C NEPEYNCIIEHNEM
nnatexemn B agpec nonyyartenen nnatexew, PeKBM3UTbl, KOTOPbIX npeacTaBneHbl KnueHTtom, B cooTBeTCTBMM C Tapudamu
BaHka.

5. NTOPAOOK NOOKNIOYEHUA, OTKNKOYEHUA YCNYTU

5.1. MopgkntoveHne Ycnyrm npousBoguTCa Ha OCHOBaHMM 3asBreHusa o npegoctaBrieHnn ycnyrn «lMocTosiHHoe nopyyeHue»
N KOMIJIeKCHoe BaHKOBCKOe 06CnyXMBaHue.

OtkntoveHne Ycnyrm npoussogntcs CotpyaHukom B OtaeneHnn baHka Ha ocHOBaHMKM LOKYMEHTa, YAOCTOBEPSIIOLLErO NIMYHOCTD
Knuenta, n 3asBneHus, B TOM Yncre no OCHOBaHMUAM, yka3aHHbIM B 1.5.5.

5.2. OTknoveHne Ycnyru npon3BOAMTCS He nosgHee crnegytollero paboyero aHa co AHSA npvema oT KnveHTta 3assneHus nubo
npy HanM4MmM OCHOBaHWM, YKa3aHHbIX B N.5.5.

5.3. MNMpu npekpalweHnm okasaHus Ycrnyrn yaepxaHHas exemMmecsyHas aboHeHTCkasn nnaTta Bo3BpaTy He MOANEXUT.

5.4. Ycnyra He nopgkntoyaeTcs B criydyae oTcyTcTBMA Ha CueTe OeHEeXHbIX CPeACTB, HeObXoanMbIX ANis onnaThl €XeMeCa4YHON
aboHeHTCKOoM nnaTbl.

5.5. Ycnyra oTtkntoyaetca BaHkoM npy HanmM4mMmM ogHOro U3 CrneayroLmMx OCHOBaHUN:

23



- nogayva KnneHtom 3asBneHnnsi o6 oTKUYeHUn Yenyru;

- UCTEYEHME CpoKa AeNCcTBUA YCnyru;

- nonyyeHne baHkoM cBegeHuin 0 cmepTh KnveHTa, noaTBepkaeHHbIX CBUMaeTenscTBOM 0 cMepTu KnueHTa;

- B crny4yae 3akpbiTnst cyeta KnmeHTa no KoTopomy npegocTtaBnsieTca Ycnyra, U ¢ KOTOpOro nNpov3BOAMTCS ClMcaHue nnatbl 3a
Ycnyrm BaHka, a Takke B criydae 3akpbiTvsi nonydatenem nnatexa CuyeTa, ykasaHHOro B 3asiBEHWM MNpW YCMNOBWM, YTO
ykasaHHbIi CyeT oTKpbIT B baHke. Ycnyra oTkniovaetcsi aBTomaTtudecku, 6e3 nonydYeHnss AOMOMHUTENbHOIO PacnopsiKeHust
KnueHTta.

6. NTOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCIYTU

6.1. 3a Ycnyru baHk B3umaeT c KnveHta 6e3 [ONOMHUTENBHOrO/-bIX pacnopsXXeHus/-uin (3apaHee OaHHbIA akuenT) co cyeTa
KnueHTta, HoMep kOTOporo ykasaH B 3asBneHun o nogkmnodeHuun ycnyrn «1ocTosiHHoe nopyyveHne» 1 KomnnekcHoe 6aHKoBCkoe
obcnyxusaHue, cnegytowme nnatbl (Npy ux Hanuyamm B Tapudax baHka):

6.1.2. pa3oBas nnata (Npu ee Hannuun B Tapudax baHka) 3a nogknoveHve k Ycnyre — B3anmaeTcss baHkom B cooTBeTCTBUM
¢ Tapudamm baHka egUHOBpPEMEHHO B A€Hb Havana npegocTaBneHns Ycnyru;

6.1.3. exxemecsyHasa aboHeHTckasa nnarta (npu ee Hanuuum B Tapudax baHka) 3a npegocTtaBneHne Ycnyru BammaeTtcs baHkom
B COOTBETCTBMM C HacTosiwmmmn [Npasunamu u Tapudammn baHka, B KOTOpbIX oOnpegeneHa nNepuoavyHOCTb ynnaTbl AaHHON
nnarol.

6.1.4. nnata 3a kaxgbln NpoBeAeHHbIN Nnatex KnueHTa (npu ee Hanuuuun B Tapudax baHka) B agpec nonyyatens nnatexen —
B3uMaeTca baHkom B cooTBeTCTBUM C HacToswmmu [Npasunammn n Tapudamu baHka, B KOTOpbIX onpegeneHa nepvognMyHOCTb
ynnaTtbl JaHHON Nnathbl.

7. MPOYUE YCNOBUA

7.1. Jlobble wusmeHeHus w/vnu pgononHexusa B MpasBuna w/vnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pacnpoCTpaHSTCA Ha BceX nonb3yrolmxca Ycenyron KnveHToB, B TOM uncne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyron paHee
[aTbl BCTYMMEHNS COOTBETCTBYIOLLEr0 U3MEHEHUS B CUMY.

7.2. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pa3Mepe, HasHavyeHuun MnaTtexa, KnueHT obpalyaetcs K HeNnocpeaACTBEHHOMY
nonyyartento nnarexa.
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MpunoxeHue Ne 2

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wme ycnoBusa OTKpbITUA U 06CnyXuBaHua 6aHKoBcKoro Cyeta
B NAO «HopBuk BaHk»
(manee — «O6WMe ycnoBusa OTKpbLITUA U 06CcnyXnBaHua 6aHkoBckoro Cyeta)

1.1. Hactosiwme O6wume ycrnoBusa OTKpbITUS U o6cnyxunBaHusa 6aHkoBckoro Cuyeta, Tapudbl n/vnu lNMpaBuna NOAKNIOYEHUSA U
o6enyxuBaHma TapudHbix nnaHoB u 3asBneHve /3asBneHve-aHkeTa, ViHaMBuayanbHble YCNoBUSI KPeOUTOBaHUS MPU3HAKTCA
[oroBopom 6aHKOBCKOro cyeTa, sSIBNSHOTCS HEOTbEMEMOW YacTbio [loroBopa, onpeaensoT NopsaoK OTKPLITUSE 1 0OCMYXXMBaHNSA
cooTBeTCcTBYytoLLero Buaa Cueta.

1.2. Bce, 4tOo He onpegeneHo HactoAwmMm [loroBopom 6aHKOBCKOro cyeTta, perynvpyetcsi 3akoHodaTenbCTBOM Poccumnckon
depepaunm 1 6aHKOBCKMMU NpaBunamu.

1.3. [OdeHexHble cpenctBa, pa3melleHHble KnueHTom Ha CueTe B baHke, BKMYasi HAYMCMEHHbIE HA OCTATKM MPOLEHTHI,
3acTpaxoBaHbl B MOPsAAKe, pa3Mepax U Ha YCroBuMsX, YCTaHOBMEHHbIX 3akoHodaTensctBoM Poccuiickon ®egepavmm.

1.4. JoroBop 6aHkoBckoro CyeTta cumTaeTcst 3aKMoYeHHbIM MeXay CTOPOHAMMU:

1.4.1. c momMeHTa OTKpbITMSA BaHkom KnneHTy cooTBeTcTBYlOWEro CyeTa;

1.4.2. c moMeHTa nony4eHns baHkom nognucaHHbIx KnueHTom MHAMBUAYanbHbIX YyCNOBUIA KpeaUTOBaHNMS.

1.5. 3akoHHbIN npeacTaBuTenb KnueHTa, sBNSOWErocs HECOBEpLUEHHONETHUM nuUoM, 00653yeTcs CaMOCTOATENbHO
03HAaKOMUTBCS U O3HAKOMWUTb HecoBeplUeHHoneTHee nuuo ¢ O6wwumn ycnosuamn no Cuety, Tapudamm BaHka u B cnydae
Heo6XoAMMOCTH 3aNpoCuTL W/MNK AaTb COOTBETCTBYIOLLME PA3bACHEHMS.

1.6. Hactosauwue O6Lime ycnoBusi He pacnpocTpaHsaioTcsa Ha KnueHTos — [lepxxaTtenen AONONHUTENbHbIX KapT.

1.7. BaHk He BbinyckaeT KapTbl nMuam, B OTHOLUEHWM KOTOPbIX BeAeTcs Aerno o 6aHKpoTCTBE B CcOOTBETCTBUM ¢ PeaeparnbHbIM
3akoHOM 0oT 26.10.2002 Ne127 «O HecocTosTenbHOCTH (6aHKPOTCTBE)».

2. TEPMWUHbI 1 ONPEAENEHUA

2.1. CyeT — oTkpblBaembln baHkom KnueHty KapTouHbi cyeT, OCHOBHOW eAuHbIA CHET NPY COBMECTHOM YNOMUHAHWN:
e KapToyHbIf cyeT - GaHKOBCKMI (TEKYLLUIA) cHeT U3nNYECKOro nuua, oTkpbiBaembln baHkom KnueHTy ons nposeneHus
Onepauwii ¢ ncnons3oBaHmem Kaptbl n/vnu peksusmtos KapThbl;

e OCHOBHOW eAWHbIN cYeT — GaHKOBCKUI (TEKYLLUIA) cHET M3NYECKOro nnua, oTkpbiBaeMbln baHkom KnneHTy B pamkax
BblbpaHHOro TapudHoro nnaHa ansg nposegeHus Onepauuin ¢ ucrnonb3oBaHueM nubo 6e3 mcnonb3oBaHust KapTel u/vnu
peksn3nToB KapTbl.

2.2. Kapta— OcHoBHas wnu [ononHuTenbHas OaHKOBCKasi KapTa HaLMOHANbHOW CUCTEMbI MaTeXHbIX KapT w/unu
MEeXOyHapOAHOW MMaTeXHOM CUCTEMbI, BbiMyleHHas KnueHTy wnu nuuy, ykasaHHomy KnveHToM B pamkax HacTosLero
[oroBsopa.

2.3. Onepauumn — npou3soanmMble C mncnonb3oBaHnem KapTbl onnata ToBapoB (paboT, ycnyr) nmbo nonyvyeHue HamuyHbIX
OeHexHbIX cpeacTs B baHkomate nnu B NnyHKTe Bblgaun HannyHbIX geHexHbix cpeacts (MBH).

2.4. OBepapadT — cymma npegocraBneHHoro baHkom kpeguta npu HeAOCTATOYMHOCTU UMM OTCYTCTBUU AEHEXHBIX CPEACTB Ha
KaptouyHom cuete. KpeamTtoBaHue bBbaHkom KaptouHoro cyeta KnwueHTa ocywlecTBnsieTcs npu ycTaHOBMEHHOM JlumuTe
OBepapadTa.

2.5. Jlumutr OBeppgpacpta — YcTaHoBneHHas B cooTBeTCTBUMM c [loroBopoM ©6aHKoBCkoro cuyeta UM TapudHbIM
nnaHom/Tapudom/YBegomnenmem o6 nHAvBUAyanbHbIX YCMOBUAX KPeOAWTOBaHWA MakCMMmarnbHas CymMma OEHEXHbIX CPeAcCTB,
B npefenax KOTOpOW ocyllecTBnseTcs osepapadTHoe kpeauToBaHve KapToyHoro cyeta (T.€. MakcumarbHas Cymma, Ha
KOTOPYH MOXeT OblTb NpoBeAeHa onepaums).

2.6. Kapta c KpegutHbiMm numutom/Jlumutom «OBepapadpt™ — MexayHapodHasi GaHKOBcKasi kapTa, Bbiyckaemas ans
duauyeckoro nuua, K kotopon yctaHoBneH KpegauTHbii Jiumut/Jiumut «OBepapadT» € onpefeneHHbiM CPOKOM [AeNCTBUS,
B pamkax [oroBopa 06 yCTaHOBNEHUW KpeauTHOro numuta/foroBopa 00 YCTaHOBNEHUW KPEAMTHOrO NMMUTa B pamKax
npepoctaeneHnst kpeguta «CynepMomeHTanbHbI»/»MomeHTanbHbI Kpeaut»/JdoroBopa 06 ycTaHOBNEHUN KpeaUTHOro NuMuTa
B pamkax npegoctaBneHust kpeaguta «Kapta ¢ kpegutHbiM numutom «[ns yneHoB npodcoto3oBy»/[oroBopa 0 NnpesocTtaBneHnm
kpeouTta B popme «OBepapadT»/[oroBopa 06 ycTaHOBNEHNV KPeAMTHOrO NMMMMTa B paMKkax npefocTtasneHns kpeauTa «Kapra c
KpeauTHbIM NMUMUTOM «Makcumymy».

2.7. Kpeput — vactb KpeagutHoro numuta/llnmmuta OBepapadT, npegoctaBneHHoro KnveHTy.

2.8. Cpok penctBua Osepapacdta — nepvog BpemeHu ot [JaTbl npegoctaeneHns Oepgpadta OO MOMEHTa €ro NofHoro
noraweHMss nNo 4acTaM (B paccpoyky) BcocTaBe MuHMManbHbIX NAaTeXen WM OOCPOYHO,  YCTaHOBIEHHbIN
Tapudamu/Tporpammoit kpeguToBaHusa baHka/IHOMBUAYanbHLIMU YCNOBUSMW KPeaUTOBaHNS.

2.9. MakcumanbHbIA HemnpepbIBHbIN CPOK HaNW4MA 3a40JKEHHOCTUM MO MoraweHur Kaxporo oBepapadTa —
yCTaHaBnuBaeTcs B COOTBETCTBUM ¢ Tapudamn/VIHaMemayansHeIMU YCIOBUSIMU KpEOAUTOBAHMS.

2.10. O6pasey nognucu — obpasey nognucu KnueHta/npeactaButens KnueHTa, xpaHsilwmiics B baHke B Buae: konum Ha
OyMakHOM HocuTene U/unm Konun AoKyMeHTa, YAOCTOBEPSIOLWEro NMMYHOCTb, MPOCTaBNeHHoN noanncy B 3assnexHun/3asasneHmn-
aHkeTe unu B 6naHke TMNoBoW hopMbl MHOTO AOKYMEHTa, AN NpocTaBneHnsa obpasua noganucy, yctaHoBeHHON baHkom.

2.11. Cton-nucT — cnucok KapT, ¢ ncnonb3osBaHnem kotopbix Onepaumn NpoBOANTECA HE OOMKHbI.

2.12. PacnopsixeHue — nopyyeHne KnueHTa o cosepluieHun onepaumi no OCHOBHOMY €OMHOMY CYeTy (npu OTCYTCTBUM Y
KnueHnta KapTbl) B BMAe OOKyMeHTa Ha OymakHOM HOCUTENE WNM 3MEKTPOHHOrO [AOKYMEHTa, COCTaBMEHHOro Mo dopme,
ycTaHoBneHHon baHkoM. PacnopsixeHne MoxeT 6biTe odbopmneHo KnueHtom B OTaeneHun badka, nubo yepes NHTepHeT 6aHk B
cnyyae nogkntodeHus KnueHtom ycnyrm «HTepHeT 6aHk».

2.13. PacyeTHbIW Nnepuoa — OAVH rof, UCHUCTISIEMbIV C MECsILA, CreayoLLEero 3a MecsileM, B KOTOPOM BbinyLeHa KapTa.

2.14. Nepuoaunyecknn nepeBod — NepeBo, pasMep KOTOPOro onpeaerieH U3 pacyeTa 3a onpeaeneHHbin PacyeTHbin nepuog.
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3. OBLWUE NMOJNIOXKEHNA OTKPbITUA KAPTOYHOIO U OCHOBHOIO EAMHOIO CHETA

3.1. bBaHk oTkpbiBaeT KnueHTy cootBeTcTBYylOWMMA CyeT - Ha  OCHOBaHuMM  3asiBNeHUs-aHKeTbl/3asBneHus
Knuenta/MiHanBuayanbHbIX YCNOBUIN KPeAUTOBaHUA W NpeAcTaBneHHbIX UM Haanexalle odopMIeHHbIX JOKYMEHTOB, nepeyveHb
KOTOpbIX onpegenseTca 3akoHogatenoctBom P®, aktamm baHnka Poccum 1 yCcTaHOBMEHHBIMW B COOTBETCTBMU C HUMU
6aHKOBCKMMUW NpaBuiamu.

B cBs3n c oTtkpbituem KnueHty KaptouHoro cyeta BbaHk Bbigaetr KnuveHTy KapTy, npou3BoguT pacyeTHO-KaccoBoe
o6enyxuBaHve KrnveHTa, coBepwass no KapTtodyHomy cyeTy onepauuv, NpefycMOTpPEHHble [Ansi CYETOB [aHHOro BuAaa
3akoHopaTenbcTBoM P®, aktammn BaHka Poccun u ycTaHOBNEHHbIMU B COOTBETCTBUM C HUMW GAHKOBCKMMM Mpasunamm, a Takke
npuMeHsieMbIMy B 6aHKOBCKOW NpakTuke obbldasimmn genosoro obopoTta, Npu ycrioBuuM, YTO noanexaiyue cosepLueHmto no Cyety
onepaummn He CBA3aHbl C OCYLLECTBNEHNEM NpearnpuHMMaTenbLCKON AeATEeNbHOCTY.

B cBasn c otkpbitvem KnueHnty OcHoBHOro eauHoro cyeta baHk npepoctaBnsetr KnueHTy BbIGpaHHbIN NocneaHum
TapudHbIn nnaH, npu xenanuu Knuenta BoigaeT KapTy, nponsBoaut pac4eTHo-KaccoBoe obcnyxmBaHne KnveHTa, coBepluasi no
OCHOBHOMY €AVMHOMY CYETy onepauuun, NpeayCcMOTPEHHbIE AN CYETOB OAHHOrO BuAa 3akoHopaTernbcTBoM P®, aktamm BaHka
Poccun n yctaHOBNEHHbIMU B COOTBETCTBUM C HUMW BAHKOBCKMMU NpaBuiamu, a Takke NpuMeHsieMbiMy B GaHKOBCKOWM NpaKTuke
o6bl4asmmn  aenoBoro obopoTa, MpU  YCroBuKW, YTO noanexaiwime cosepweHnto no CyeTy onepaumMn He CBSA3aHbI
C OCyLleCTBNEeHneM npeanpuHMMaTenbCkon AeaTenbHOCTY.

3.2. baHk oTkpbiBaeT CyeTa Ans coBepLUEHWNs onepauui, He CBA3aHHbIX C NpeanpUHMMAaTENbCKON OEATENbHOCTBIO M YacTHON
npaktukon. Homep CueTa ykasbiBaeTCss B COOTBETCTBYywLWeM pasgene 3assneHus/3assneHus-aHkeTbl/VIHAMBUAYaNbHbIX
YCIOBUM.

3.3. Mopspok ncnonb3oBaHust Kapt perynupyetcsa 3akoHogatensctBom P®, aktamun BaHka Poccun, HacToswmm [oroBopom
6aHKOBCKOro cyeTa, a Takke npaBuramyn NNaTexHon CUCTEMbI (B 3aBUCMMOCTM OT NpuHaanexHocTn KapTel K COOTBETCTBYIOLLEN
nnaTexHowm cucTeme).

4. OBA3AHHOCTHU U NPABA

4.1. BaHk 06sa3yeTcA:

4.1.1. oTkpbITb KnneHTy cooTBeTCcTBYOWMIN CYeT U3 ykasaHHbIX B HacTosAwmx Obwmux ycnosusax He nosgHee 5 (natu) paboumx
OHEW, C MOMEHTa MOMyYeHUss OOKYMEHTOB, Ha3BaHHbIX B M. 3.1 HacToswmx OOWMX ycrnoBui, e€CnM WHOE He yKa3aHo B
3aaBneHumn-aHkeTe/3aasneHnn/VIHaMBmayanbHbIX YCNOBUSX;

4.1.2. npy OTKPbITUK cyeTa ¢ nonyyeHnem KapTel, Bolgate KapTy He nosgHee 15 (naTHaguatu) pabounx gHen ¢ Aatbl NONyYeHus
nMceMeHHoro 3asiBneHus-aHkeTbl/3asBneHna/VIHansnayaneHbIX ycnosui kpegutoBanust KnveHTa c nopyyeHvem bBaHky Ha
BbInyck KapTbl;

4.1.3. no ncteyeHnn cpoka Aencreusa KapTel, B criydae ee yTpaTel, a Takke ecnu Kaprta yrpatmt pabotocnocobHOCTb, COrnacHo
Tapudam baHka, BbligaTe HoBylo KapTy He nosgHee 30 (TpmauaTtu) paboumx AHen ¢ gatbl NONyYeHUst MMCbMEHHOIO 3asaBEeHNsI
KnueHTa o npegoctasneHumn Takon KapTbl;

4.1.4. obecneunTb NpoBedeHne pacyetos no Onepaunsm;

4.1.5. 3auncnaTte Ha CyeT nocTynawwme Ha Hero B 6e3HanuyHOM Mnopsgke WM BHOCUMbIE B HanMWYHOW OpMe AeHEeXHble
cpeAcTBa He Mo3fHee Tpex paboumx gHeln, HaunHas co AHSA MoCTynneHus B baHk cOOTBETCTBYIOLLEro NNATeXHOro JOKYMEHTa,
ecnu 3T onepaumm COOTBETCTBYIOT TpeboBaHusM 3akoHogaTenbctBa P®, aktoB banka Poccumn, GaHKOBCKMM npasunam,
HopMaTuBaM, MNOPSAKY OMOPMIEHUS pacyeTHbIX AOKYMEHTOB, Cpokam WX npefctaBneHns B baHk, HacTtoswemy [dorosopy
6aHKoBCKOro cyeTa u T.4.

4.1.6. vHdopmumpoBaTb aBTopusyowmin Onepaumm NPOLECCUHTOBLIM LIeHTP 06 naMeHeHun natexHoro nuMmuTa He nosgHee
pabouero aHs, criegylowlero 3a AaTton uameHeHus lNnatexHoro nMMnTa;

4.1.7. He nosgHee 3 (Tpex) pabounx AgHen € gaTbl nomnyveHuns coobueHns o6 ytpate Kaptel obecneuntb BknoyeHne KapThbl
B Cton-nuct u/vnn 6noknposatb Cyer;

4.1.8. ynnaumsatb KnuneHTy npoueHTbl Ha ocTaTok Ha CuyeTe AeHeXHbIX cCpefdcTB B npedycMoTpeHHoM Tapudamn BbaHka
pa3mepe, B CPOKM 1 B NOPSIAKE, KOTOPble yCTaHOBIEHbI [JoroBopom GaHKOBCKOrO c4eTa;

4.1.9. BbINOnHATL pacnopskeHus KnueHTa (cornmacHo Tapudpam bBaHka) o 6e3HanuuHOM nepeyncrneHnn wu/unu o Bblgave
B HanuyHon dopme yncnswmxcs Ha CyeTe AeHexHbIX cpeacTs 6e3 ucnonb3oBaHus KapTel He no3gHee 3 (Tpex) AHen ¢ Agatbl
nonyyeHuss baHKkOM COOTBETCTBYHOLLEIO NMMCbMEHHOrO pacnopskeHns KnveHTa (3a uckmioveHvem Bbi4ayy B HanuyHom dopme
OEHEeXHbIX CPeACTB, Ymcnawmxcsa Ha KapTouHom cyeTe, K KOTOPOMY YCTaHOBIEH KPEAUTHBIN MUMUT);

4.1.10. xpaHutb TanHy CyeTa, Npou3BOAMMbLIX MO HEMy Onepauui, a Takke cBefeHuln o KnveHTe v npegocTaBnsATb Takyto
WH(OPMaLMIO TPETbUM NMLIAM TOSBKO B CIy4asx U B NopsKe, KOTOpble NpeayCMOTpeHbl 3aKkOHOAaTeNnbCTBOM P®.

4.2. BaHK nMeeT npaBo:

4.2.1. He BbINONHATL onepaumn no CyeTy, ecnun 3T1 ornepauun He COOTBETCTBYIOT TpeboBaHusiM 3akoHodaTtensctea PP, aktos
BaHka Poccun, 6aHkoBCKMM npaBunam, Nopsiaky odOpMMeHUS pacyeTHbIX OOKYMEHTOB, CPOKaM WX NpeacTaBneHus B baHk,
Horosopy 6aHKoBckoro c4yeta, [NpaBunam u T.4., a Takke oTkasaTb KnueHTy B coBeplUueHUM Takux onepauui, ecnu ynnarta
npeaycMoTpeHHbIX Tapudamm BaHka nnatexem He OCyLWeCTBMeHa B YCTAHOBMEHHbIA AN 3TOro Hactoawum [oroBopom
6aHKOBCKOro cyeTa CpoK Unv NponsseaeHa He B NOrHOM o6beme;

4.2.2. B criydae BO3HUKHOBeHUsA TexHudeckoro Osepapadta no Cuety (Mpu npesbilweHwun natexHoro numwurta) n/unu npu
HanmM4Mu He noraweHHoW [0 wucTtedeHus Cpoka OBepapadTa 3ag0MKEHHOCTM MO ynnate MNpPOLEHTOB 3a MOoNb3oBaHue
cooTtBeTCTBYHOLWMM OBepapadpToM (He3aBUCUMO OT Hannuusa y baHka BO3MOXHOCTM noracute TexHudeckun OepapadT w/unm
Ha3BaHHYI0 33J0IMKEHHOCTb NyTEM CNUCaHWA HeOBXOAMMbIX Afsi ATOr0 AEeHEXHbIX CPeAcTB € Apyrnx cyetoB KnveHTa) oTkasatb
KnueHTy B coBeplueHun onepaumi no CuyeTy wu/wunu npegycMOTpeHHbIX [oroBopom 6GaHKOBCKOro cuyeTa AeWUCTBUA W/unu
3abnokupoBaTtb BblgaHHble/-yto no JoroBopy 6aHkoBckoro cuyeta KapTel/-y nubo noctaBuTe ux/ee B CTON-nuCT A0 MOMEHTa
nonHoro noraweHusa TexHuuyeckoro OBepapadTa M yNOMsIHYTOW 334O0SHKEHHOCTU MO ynnarte nNpoLEHTOB 3a Monb3oBaHue
cooTBeTcTBYyOWMM OBepapadTom;

4.2.3. npy NonyyYyeHun NPOTUBOPEYMBBIX YKa3aHU W/MnNu AaHHbIX B OTHOLUEHWM UL, MMEKLWUX MOSTHOMOYMS Ha pacrnopsiKeHne
HaxopAwmmncsa Ha CueTe OEHEeXHbIMW cpeacTBamu, NPUOCTAHOBUTH onepauun no CueTy w/wnu 3abnokuposBaTtb KapTty go
BbISCHEHMS BCEX OOCTOATENBCTB;

4.2.4. 3abnokvMpoBaTb Ha onpegensieMbii baHkom nepuoa BpemeHn wunu unsbsaTe KapTy B cnyvae Hapywenusi TpeboBaHun
3akoHopaTenscTBa P® n/vnu aktoB baHka Poccun, KOTOpbIMK perynmpyoTcs nopsaok coseplieHus Onepaumin, Ncnonb3oBaHns
KapTbl u/vnu ocyliecteneHns onepauuin no Cyety, n/unm B criyvae HapylleHuss ycrioBuin [JoroBopa 6aHKOBCKOro cyeTta wu/vunu
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Mpasun;

4.2.5. 6e3 [ONOMHUTENBLHOTO/-bIX pacrnopsbkeHus/-ui  KnveHta (3apaHee p[aHHbIA akuenT) W B yCTaHOBMEHHOW baHkom
o4epeaHoCTM cnucbiBaTb co CyeTa, a Takke ¢ NobbiX ApYrnx OTKpbITbIX B BaHke cyeToB KnneHta cymmbl:

1. onepauuii, NpousBedeHHbIX C ucrnonb3oBaHem KapTbl;

2. onepauuii, CBsiI3aHHbIX C OMNNaTol Hanoros, cOOpoB W OpyrMx o0bsi3aTenbHbIX MNnaTexen, KOTopble NPeayCMOTPEHbI
3akoHogaTenscTBoM P®;

3. nnatexen, npegycMoTpeHHbix Tapudamn baHka/TapudHbivM nnaHoM/VIHAMBMAYanNbHbIMU - YCIOBUSMU  KPEAUTOBaHMS,
nepesooB KnveHTa no goroBopam CTpaxoBaHUs;

4. nnartexen, B3UMaeMbIX y4aCTHUKaMU COOTBETCTBYHOLLEWA MIaTEXHOMW CUCTEMbI B CBA3U C 0OeCneyYyeHMeM VMU pacyeToB Mo
Onepauunsm;

5. oBepapadTa u/vnm npegoctaBneHHbIx baHkom KnneHTty KpeauTos;

6. OeHeXHbIX cpeacTB, OWMBOYHO 3a4ncrneHHbIX Ha CYeT UM N3NULLIHE BblAaHHbIX Npu coBeplueHn Onepaummu no nonyyYeHuio
HanNW4HbIX AEHEXHbIX CPEACTB (BHE 04epedHOCTU, ecnu no BuHe baHka);

7. MpoOUEHTOB u/mnu WTpadHbIX CaHKUUA, HaYUCrNEeHHbIX B COOTBeTCTBMM C [loroBopoM 6GaHKOBCKOro cyeta w/unu
3akoHogaTenscTBoM P®;

8. pacxogoB, NOHeCEeHHbIX BaHkoMm:

a) BCNeAcCTBMe HenpaBOMEPHbIX AencTBuin ¢ KapTon;

b) B cBA3U C NpuHATMEM MEpP N0 NPeaoTBPALLEHUNIO U/ NPECEYEHMI0 HE3aKOHHOIO NCMonb3oBaHusa KapThbi;

C) Npv NpoBeAEeHUN paccnefoBaHWiA MPUYUH PacXoXOeHus cyMM hakTudeckm npovsBeneHHbix Onepaumm u cymM, yKasaHHbIX
B IOKyMeHTax o Takux Onepaumsax (ecrnv cooTBeTCTBYHLLee paccnefoBaHne OyaeT npoBeaeHo baHKkom B CBA3M € npeTeH3nen
Knuenta);

d) BcneacTeme NpUHATASA Mep MO noralleHuo 3a40mkeHHOCTM KnneHTa no npegycMoTpeHHbiM [loroBopom GaHKOBCKOro cyeta
pac4yeTawm;

9. y6bITKOB, NPUYMHEHHbIX BaHKy B pe3ynbTate HeUCNoNHEeHUs WU HeHagnexawlero ncnonHeHus KnueHtom ero ob6a3aTensCTs,
npeaycMOTpeHHbIX [loroBOpoM BaHKOBCKOrO cYeTa;

10. nHon 3agomkeHHocTn KnueHTa nepeq baHkom.

MonoxeHust faHHoro nyHkTa Hactosiwero [loroBopa 6aHKOBCKOro c4eTa BbipaxatoT cornacve baxka n KnveHTta oTkpbITb KnneHTy
COOTBETCTBYIOLLUMIA/-Ne cyeT/-a, NpefycMaTpyBaloLLEro/-ux BO3MOXHOCTb CMUCAHUS OEHEXHbIX CPEACTB C 3TOro/-ux cyeta/-oB
KnueHTa Ha ocHoBaHun TpeboBaHuii BaHka, onnadvBaembix 6e€3 4ONOMHUTENBHOrO/-bIX pacnopsixeHus/-un KnueHta (3apaHee
OaHHbIA akuenT).

4.2.6. BHOCUTb U3MEHeHNs n/unn gononHexHns B Tapudbl/TapudHblie nnaHbl B COOTBETCTBMU C ycnosusmmu [lorosopa.

4.2.7. BcooTBeTcTBUM C PenepanbHbiM 3akoHOM Poccuiickon depepaumm Ne 115-03 «O npoTvBogencTBun neranusaumm
(OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTEM» CBEAEHUS O NPeAYyCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepauusax
KnueHToB BaHka, koTopble BaHk cunTaeT nogosputenbHbiMu, ByayT coobwartbecs baHkom B beaepanbHbin opraH Poccuiickon
denepaunm, NpUHMMaIOLLKUIA Mepbl MO NPOTUBOAENCTBUIO Neranusauum (OTMbIBaHUIO) JOXOA0B, NOMYYEHHbLIM MPECTYMHBIM NyTEM.
4.2.8. NnpuHATb pelueHne o6 OTKase OT COBEPLUEHWS OMepaLuii, OCYLLECTBMSIEMbIX B MOMb3y MMM no nopyyeHuio Knuenta B
cnyyasix, NpefyCMOTPEHHbIX [EeNCTBYOLUM 3aKOHOAATENbCTBOM, B TOM 4MCre MpW  HEBLINOMHEHUW KnmMeHToM cBOUX
064a3aTensCTB, NPefyCMOTPeHHbIX [loroBopom w/unu B criyyasix, MpedyCMOTPEHHbIX 3akoHodatensCcTBoM Poccuiickon
depepaunm, pacToprHyTb B OQHOCTOPOHHEM nopsake [doroBop 6aHKOBCKOro cyeta.

4.3. KnneHT oba3yeTca:

4.3.1. B CPOKMU 1 B nopsiake, KOTOpble YCTaHOBMEHbI [Jorosopom ©aHKOBCKOro cyeta, onnayveatb
coBepLUaemMble/npefocTaBnsemble baHkom B cooTBeTCcTBMM C [JoroBOpOM GaHKOBCKOro cyeTa onepauuu/ycrnyri B COOTBETCTBUM
¢ Tapudamu/TapudHbiMmn nnaHammn baHka;

4.3.2. npousBogntb Onepauun B npegenax natexHoro nuMmuTa (NpyM Hanuyuu), He AOMNycKasi BO3HUKHOBEHMS TEeXHUYEeCKUX
OBepapadToB, a Takke obecneunTb BbINONHEHWE 3TOro ycnosus JepxaTtensamu JononHuTensHblx Kapt;

4.3.3. ecnn cymMMa LeHexXHbIX CpeacTs, uncnawmxcsa Ha CueTe, HegocTaToOYHa ANsl OCYLLECTBIEHMST BCEX NPedyCMOTPEHHbIX
[oroBopom GaHKOBCKOro cyeTa pacyeToB nyTeM cnucaHust baHkom geHexHbix cpeactB co Cueta 6e3 AOMONHUTENbHOIO/ -bIX
pacnopspkeHus/-ui KnveHta (3apaHee [aHHbIM akuenT), MOJNIHOCTbIO MOracuTb CBOK 3aJ0IMPKEHHOCTb MO TakMM pacyetam
nobbiMK gonyckaembiMn 3akoHoaaTenbcTtBoM PO cnocobamu He no3gHee pabodero AHs, creayoLwero 3a 4aTon npeabsiBlieHns
emy baHkoM cooTBeTCTBYylOLLErO TPpeOOBaHNMS;

4.3.4. Bo3BpatTUTb baHKy ownboyHo 3auncneHHole Ha CYeT AeHexHble cpeacTBa He no3gHee pabodero OHs, crnepyroLllero 3a
narton obHapyxeHusl pakTa oLWMB0oYHOro 3a4ncrneHms Ha C4YeT COOTBETCTBYHOLLMX CYMM, @ €CNN 10 UCTEYEHNSI HA3BaHHOIO CpoKa
KnueHnTtom 6yneT nonyyeHa Bbinucka no CyeTy unu cneumnansHoe yBeaoMneHve baHka 06 olmboYHOM 3a4MCneHnn OEHEXHbIX
cpeacTtB Ha CueT — ¢ Aatbl nonyyeHus KnneHTomM Takon BbIMMCKM UMW YNIOMSIHYTOrO YBEAOMITEHUST);

4.3.5. ecnv nNpy NONy4YeHUU HaNMYHbIX AEHEXHbIX CpeAcTB B baHkomaTe unm B NyHKTax Bblgauy HaNUYHbIX OEHEXHbIX CPeacTs
(nanee — MNBH) no kakum-nnbo npuunHam OyAeT BbidaHa Cymma, MpeBbilallas cymmy cooTeBeTcTBytoweri Onepaunu, He
nosaHee paboyero OHsA, criegylollero 3a AaTton coBeplueHus Takon Onepauum, coobwmTe O npousoweaiwen owmnbke B baHk
1 BO3BPaTUTb NOCNeAHEMY BCE U3NULLHE MOMyYeHHblEe AEHEXHbIE CPEACTBa;

4.3.6. B criydae 0GHapy>XeHUs1 pacxoXAEeHUn Mexay CyMMamu, cnncaHHbiMn co CyeTta, u cyMMamu hakTUyYeckn nponsBeneHHbIX
Onepaunii, nnbo npu Hecorrmacum c ApyrMMyn onepauvsiMu, npousBefeHHbiMn bavkom no Cuety, npeactaButb B BaHk
COOTBETCTBYIOLLYIO MUCbMEHHYK NPETEH3NIO, a Takke MOATBEPXAAKLWME [OOKYMEHTbI MO MPETEH3VOHHbIM OnepauusiM, He
nosagHee 30 (Tpuguatu) AHEN C AaTbl COBEPLUEHUS TakoW onepaumu (ecrnv B TeYeHue Ha3BaHHOro cpoka KnueHT He npeacTtaBut
B BaHk ynomsaHyTyo npeTeH3nto 1 NOATBEPXKAAKLMNE ee AOKYMEHTbI, MO MCTEYEHUN JAHHOIO CPOKa COOTBETCTBYHOLLAA onepauus
cunTaeTcs NOATBEPKAEHHOWN);

4.3.7. Bo3Bpatutb Kapty BaHky He no3agHee 10 (gecatn) kanenaapHbIX AHEN ¢ AaThbl:

1. uctedenuns cpoka gencrens Kaptol;

2. coobuueHnst baHky 06 obHapyxeHun KapTbl, paHee 3asiBNEHHON B kayecTBe yTpadeHHou (ecnv BaHkom GyaeT npeabsBneHo
TpeboBaHue o Bo3BpaTe Takorn KapTbl);

3. npeabsiBneHus baHkom TpeboBaHWs 0 Bo3BpaTe KapTbl (40 NCTEYEHMS CpoKa ee AeNCTBUSA);

4. npeactasneHus B baHk 3asBneHns o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa u 3akpblTum CuyeTta, BCTYNNEHUS] B 3aKOHHYHO
cuny pelleHns cyda o pactopXeHun [JoroBopa 6aHKOBCKOrO cHeTa UMM O MpeKpalleHun ero AencTBus No ApYruM OCHOBaHUAM
nnbo npekpalleHusa aencteust Jorosopa 6aHKOBCKOro cyeTa no ntobbiM MHBIM NMPUYMHAM.

27



4.3.8. odopMnATb [AOKYMEHTbl Ha coBeplleHne onepauni no CueTy B cCOOTBETCTBUM C TpeboBaHusmu baHka wnno
YCT@HOBMNEHHBIM NOcrnegHnM dopMam, a Takke NnpeacTaBnsTe 3TW AOKyMEHTbl B BaHk B TeyeHue onepauyoHHOro BpeMeHU
BaHka;

4.3.9. He3amegnuTenbHO u3BewaTtb baHk B MMCbMeHHON opme 06 U3MEHEHUSIX CBOUX MEepPCOHarnbHbIX AAHHbIX, a B criydae
n3MeHeHus pamunmm, MeHn n/unu oT4yecTBa He3aMeanuTenbHO NpeacTaBuTb B BaHk HOBbIM YAOCTOBEPSIOWNA €ro NIMYHOCTb
[OKYMEHT;

4.3.10. no TpeboBaHuno baHka HesdameanuTEnbHO NPeAOCTaBNATb NocregHeMy CBEAEHUS U AOKYMEHTbl, Heobxoaumble BaHky
B cOOTBETCTBUM C TpeboBaHnsmMu 3akoHogaTensctBa P® wu/unu aktoB baHnka Poccuu 0 npoTMBOAEWCTBUM neranusauuu
(OTMBIBaHUIO) [OXOAOB, MOMYYEHHbIX MPECTYMHBIM NyTEM, 1 (OMHAHCUPOBaHWIO Teppopuama ans uaeHtudukauum Knvexnrta n/vnm
pasbsCHEHUA 3KOHOMMYECKOrO CMbICIia HeOObIYHbIX CAENOoK, BbisBMeHHbIX BaHkoM B gesatenbHocTu Knuenta, a B cnyyae
npoeegeHvs onepaumn no CueTy KBbiroge TpeTbux/-ero nuu/-a (ganee no TekcTy —  «Bbiromonpuobpetartens/-u»)
HesameanuTenbHo coobwaTe 06 aToM BaHKy n npegocTaBnATbL NOCNeAHEMY CBEAEHUS U LOKYMEHThI, Heobxoanmble BaHky ans
yCTaHOBNEHNa 1 ngeHtudumkaumm  Boirogonpuobpetatens/-ei B COOTBETCTBUM  C TPEOOBAHUSIMU  YNOMSAHYTbIX — Bbille
3akoHogaTenbcTBa PP n/unn aktos baHka Poccun.

4.3.11. npepoctaButb baHky Bce Heobxogumble o cebe cBedeHus Ansa oTkpbiTMa CueTta, npepocTtasneHus KapThbl
n obcnyxmeaHuna Cyeta, B TOM Yucne Homep MobunbHoro TenedoHa.

4.3.12. nHcopmupoBaTb BaHk 06 M3MeHeHUM KOHTaKTHOW MHGopmauun, 06 nameHeHun cnocoba cessn baHka ¢ KnuneHTtowm,
NOEHTUMUKALMOHHBIX CBeOEeHUN, coobLlleHHbIX BaHky (B T.4. cMeHa damunuu u/vnm MMeHu W/vMnm oT4yecTBa, NacnopTHbIX
[aHHbIX, agpeca peructpaunm no MecTy XUTENbCTBA), a TakKe CBEAEHUN ykasdaHHbIX B N.M. 1 n. 1 cT. 7 PegepanbHoOro 3akoHa ot
07.02.2001 Ne 115 — ®3 «O npoTuBogencTBMM neranusaumm (OTMbIBAHWIO) OOXOAO0B, MOMYYEHHbIX MPECTYMHBIM NyTeEM, U
hrHaHCMpPOBaHWIO TeppopuamMa» B TedeHue 7 (ceMb) paboumx AHeN C MOMEHTa BO3HMKHOBEHNS COOTBETCTBYHIOLLMX UBMEHEHUN, C
npeabsiBNEHMEM U npegocTaBneHnem baHky oOpurMHanoB W/unu  3aBEpPEHHbIX B YCTAHOBMEHHOM MOpsiAKe  KOMwi
noaTBepxaarLwmnx JOKYMEHTOB 00 M3MEHEHUN CBEAEHUN.

4.4. KnneHT BnpaBe:

4.4.1. nononHaTb CYeT OeHeXHbIMU cpeacTBaMy MyTeM UX nepedncneHvs B 6e3HannyHom nopsigke MM BHECEHUS B HANMYHOWM
thopwme;

4.4.2. nonyyatb y obcnyxusatowiero Cyet oTBeTCTBEHHOro ucnonHutens baHka Bbinucku n3 Cyeta B nobow pabounii oeHb,
HaumMHas co BToporo paboyero OHs, criefylowlero 3a gaTon coBeplueHust onepauuy no Cuyety (ecnu onepauuun no Cuyety He
Npou3BOAWIUCh, BbiNMcka M3 CueTa 3a COOTBETCTBYIOLLMI AEHb HE NPEAOCTaBNsAETCs) B COOTBETCTBUM C Tapudamm baHka;
4.4.3. B ycTaHoBNeHHoM baHkom Poccun nopsake npegoctaButb baHky npaBo Ha COCTaBneHWe pacyeTHbIX JOKYMEHTOB OT ero
(KnueHta) umeHu.

5. MOPAQOK PACYETOB U COBEPLLEHUS ONEPALIMA NO CYETY

5.1. Ecnn nHoe He OyaeT ycTaHOBNEHO MpaBuiiaMy COOTBETCTBYIOLLEW NNaTeXHOM CUCTeMbl, NMpu coseplueHnn Onepauuu
B MHOCTPAHHOW BantoTe, nHou, Yyem gonnapsl CLA, cymma HasBaHHom Onepaummn nepecumTbiBaetcs B gonnapbl CLUA no kypcey,
YCTaHOBNEHHOMY COOTBETCTBYHOLLEN NNATEXHON CUCTEMOW.
5.2. Ecnu unHoe He npegycmoTpeHo (He BbyaeT npeagycmoTpeHo) Tapudamu/TapudpHeiMm nnaHamu BaHka, pacuyeTbl no
HacTosawemy [loroBopy 6aHKOBCKOro cyeTa OCyLLEeCTBIATCA B criedytoLem nopsake:
5.2.1. pa3oBasa nnarta 3a npegoctaBneHue Kaptbl u/unu MNepuoandecknii/-e nnatex/-u wvnu nnata 3a NogkrnoyeHne nwboro
TapudHoro nnaHa npom3BoasTCA Npy NEPBOM MOCTYNINEHUN AEeHEXHbBIX cpeacTB Ha Cyer;
5.2.2. - nnaTta 3a rogoBoe obcnyxunBaHue KapTtbl w/unu lNepuoamdeckne nnaTexu 3a BTOPOW U KaXAbIA M3 MOCNeayoLnx
PacuyeTHbIX NepnoaoB oCyLLECTBMAKTCA B NOCNeHUIA kaneHaapHbli 4eHb COOTBETCTBYoLWero PacyeTHoro nepuoaa;

- nnarta 3a nponoHraumio nboro n3 TapudHbIX MaHOB 3a BTOPOM U Kaxabl U3 nocrneaylwmux PacyeTHbIX nepruoaos
OCYLLECTBMSAIOTCS B COOTBETCTBMU C [NpaBunamMmn nogknioyeHns n obenyxumsanna TapudHbIx nnaHoB n/vnu Tapudamu.
5.2.3. ynnata gpyrux nnarexew npom3BoanTca OAHOBPEMEHHO C CoBepLueHnem/npegocTasneHmem baHkom nognexaiuen onnate
onepauuu/ycnyru;
5.2.4. nepeBofbl, CBA3aHHble C coBeplueHnem Onepauuii, a Takke pacyeTbl MO NpeayCMOTPEHHbIM 3akoHodaTenscTtsom P®
n cBaA3aHHbIM ¢ OnepauunsMm Hanoram, cbopam v ApyruMm obsi3aTenbHbIM NepeBodamM MPOU3BOASTCS Npu nonyyvyeHun BaHkom
[OKYMEHTOB 0 NponsseaeHHbIx Onepaumsx.
5.3. Ecnv npu noraweHun 3agormkeHHocTM KnmneHTa no pacyeTtam, npeayCMOTPEHHbIM HacToswmM [JoroBopom GaHKOBCKOroO
cyeta, baHkom OyayT nomyyeHbl OeHexHble cpeacTBa B MHOW BanioTe, HeXenu BantoTa pacdeToB no [loroBopy 6aHKOBCKOro
cyeTa, 3agormkeHHocTb KnueHTta no [JoroBopy norawaetcs nyTeM KOHBepTauuMu MnomnyyYeHHbIX BaHKkoM AeHexHbIX cpeacTs
B BanOTy pacyeToB no [Jorosopy, npoBoaMmorn baHkom 6e3 4ONONHUTENbHOM 3asBKU Ha 3TO CO CTOPOHbI KnueHTta Ha ycrnoBumsx
1 B NOpsiAKe, KOTOPbIe NpeayCcMOTPEeHb! AN COBEPLUEHUS] TaKMX onepauuii 3akoHogaTensctBoM PO n/unu aktamu barka Poccuu
W BHYTPEHHUMM JoKymeHTamu baHka, no Kypcy, yctaHoBneHHomy baHkoM Ha AaTy TakoW KOHBepTauuu, U C yaepXaHuem
KOMWCCUOHHOIO BO3HarpaXxaeHus 3a Takyto KOHBepTauuio cornacHo Tapudam banka.
Mpn atom 3agomkeHHOCTb KrnveHTa cuuTaeTcs noralleHHOW npu YCrnoBUWM U C Aatbl npoBedeHus baHkom ynomsaHyTon
KOHBEpTauuM 1 B CymMMe MonyyYeHHbix BaHkom B pe3ynbTaTe TakonW KOHBEPTaLuUW AEHEXHbIX CPEeACTB B BaroTe pacyeToB Mo
HoroBopy 6aHKOBCKOro cyeta (3a MMHYCOM YMOMSHYTOrO KOMWCCMOHHOrO BO3HarpaxgeHuss baHka 3a npoBegeHHyto
KOHBepTaumio).
5.4. B cnyyae oTtkasa KnueHTta oT npeaycMoTpeHHbIX [JoroBopoMm 6aHKOBCKOro cyeta ycnyr baHka, npekpallieHnss nonb3oBaHnsa
KapTon n/vwnn npekpalleHns gernicteus [JoroBopa 6aHKOBCKOro cyeta 40 MCTEYEHMS Nepmoaa BpeMeHW, pacyeThbl 3a KOTOPbIV yxe
npovsBedeHbl, OeHexXHble cpeacTBa, nonydeHHble baHkom B pesynbTate Takux pacdeToB, KnueHTy He BoO3BpallaloTcs
(He3aBMCcMMO OT TOro, 4to OTKa3d oT ycnyr BbaHka, npekpaweHue nonb3oBaHus Kaptom w/vnu pactopxeHus [orosopa
6aHKOBCKOro c4eTa MOryT Npou30onTH OO UCTEYEHNS COOTBETCTBYIOLLENO NEpPUOLa BPEMEHN).
5.5. MNpoueHTbl Ha AeHexHble cpeacTsa, yncnawmeca Ha Cuyete, HadMcnAwTCs cornacHo Tapudam baHka Ha MUHUManbHbLIN
HEeCHWXaeMblIi OCTaTOK TakUX AEHEXHbIX CPeACTB/HA OCTATOK AEHEXHbIX CPEACTB, UMEBLLUIACS (MO COCTOSHMIO Ha YTPO KaXaoro
[OHS) B Te4eHne TeKyLLero karneHaapHoro Mecsua, Mcxoasa u3 AenCTBMTENbHOMO Yucna KaneHgapHbix QHen B Tekylem rogy (365
unu 366 OHel COOTBETCTBEHHO), M ynnaymBarTcs baHkom B nocnegHun pabounii AeHb TEKYLLIEro kanena4apHoro Mecsiua nytem
3a4ncrneHns CyMmMbl Taknx NpoueHToB Ha Cyer.
MpoueHTbl 3a Mecsil, B KOTOPOM BCrieAcTBUE pacTopXeHusi [loroBopa GaHKOBCKOro cyeTa, ocTaBlumecsi Ha CyeTe [AeHexHble
cpeacTBa [OMkHbl ObiTb BO3BpalleHbl KnueHTy, ynnadvBatoTcs BaHkom ogHoBpeMeHHO c Bo3BpaToM KnMeHTy Ha3BaHHbIX
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OEHEeXHbIX CPeAcTB MyTeM MEepPeyvuCrieHMsl CYMMbl Takmx MPOLEHTOB Ha APYro ykasaHHbli KnueHToMm cuyeT wn/unu nytem ee
Bblaaun KnueHTy B Hann4Hom goopme.

5.6. Ecnu nHoe He ByaeT npegycMOTPeEHO 3akoHopaTenscTBoM P®, aktamu BaHka Poccum 1 ycTaHOBNEHHbIMU B COOTBETCTBUN
C HUMW BAHKOBCKMMM NpaBuIiamu:

5.6.1. cnucaHne AeHexHblx cpeAcTB co CyeTa MpU HanNUuMU Ha HEM AeHeXHbIX CPeACTB, CyMMa KOTOPbIX AOCTaTO4Ha And
YOOBNETBOPEHMS BCEX NPeabsBEHHbIX K CueTy TpeboBaHUiA, OCYLLECTBNAETCA B NOPsSAKe NOCTYNNEeHNs pacnopsixeHuii KnueHTa
W Apyrmx JOKYMEHTOB Ha CrnvcaHue (3a UCKMIYEHNEM CryvaeB CNCaHns CyMM, OLLIMBOYHO 3a4nCEHHbIX Ha CYeT unu usnuiuHe
BblAaHHbIX Npu coseplieHnn Onepauuy No MOMyYEHUIO HanWYHbIX OEHEeXHbIX CPeAacTB, KOTOpoe npou3BoauTcs baHkom BHe
yKa3aHHOWM o4epeHOCTU nnaTexen);

5.6.2. Npu HeJoCTaTOMHOCTUN AEHEXHbIX CpeacTB Ha CyeTe:

- YyacTu4Hag onnaTa nnaTexHbIX nopyyYeHui KnmeHTta He Npon3BoauTcs,

- KapToTeka HeonmnavYeHHbIX pacyeTHbIX AOKyMEHTOB K CYeTy He BeeTcs, B CryYae OTCYTCTBUS A€HEXHbIX cpeacTB Ha CyeTe Ha
MOMEHT CN1caHns CpeacTB pacHeTHbIe AOKYMEHTbI NnoanexaT UCTMOMHEHNIO B Nopsaake, onpedeneHHoOM 3akoHoAaTenscTeoM PO,
aktamun BaHka Poccun 1 ycTaHOBMEHHbIMW B COOTBETCTBUM C HUMU BAHKOBCKMMU NpasBunamm.

5.7. PacyeTHble gokymeHTbl KnueHTa, npuHaTble baHkoM Ha MHKacco, HanpaBnAlTCA NOCNEeAHUM MO Ha3HAYeHWI0 He nosgHee
paboyero AHA, cregylowero 3a AaTon MnonyyYeHns aTux AOKyMeHToB BaHkom, Mo modyte unm Kypbepckon cBsasbio (Mo BbiGopy
BaHka).

5.8. KnueHt BnpaBe B npegenax ocTtatka [AeHexXHbIX cpeAcTtB Ha OCHOBHOM €OMHOM C4YeTe OCYLLECTBNATb Onepauuu,
npenycMOTpeHHbIe 3akoHoAaTenbcTBoM Poccuiickon ®depepaummn u He MpoTMBOpevallne pexumy GaHKOBCKOro cyeTa nyTem
nepegaun B bank Pacnopsikenuin. OcopmneHue n nepepava Pacnopsikenuin nponssogutca B OtaeneHun baHka B nopsigke,
yCTaHOBNEHHOM 3akoHogaTenbCcTBoM Poccuiickon ®Pepepaumm n [loroBopom. PacnopsikeHne MoxeT ObiTb 0OpMNeHO W
nepegaHo B MHTepHeT GaHke B cnydae nogkntoveHus Knventom ycnyrm «UHTepHeT 6aHk». NepeBop OEHEeXHbIX CPeacTs
OCYLLLECTBMSETCS UCKIMIOYNUTENBHO Ha OCHOBaHUW PacnopsieHns KnveHTta, npu aTom pacyeTHble JOKYMEHTbI, Heobxoammble Ans
npoBeAeHNs onepauuin, COCTaBnaTCA U noanuceiBatoTcs baHkom oT umenn KnnenTa.

5.9. PacnopsixeHue Knuenta, noctynuewee B OtaenerHve baHka npusHaeTca coctaBneHnHbiM KnveHtom, a gencrteusa baHka no
€ro UCMorIHEHUO NpaBoOMeEpPHbIMU, ecnn BaHk yaocTtoBepuncst B Nnn4HOCTY KnueHTa (B MMYHOCTM M NOMHOMOYMS NpeacTaBuTens
KnueHTa B cniyyae, ecnu PacnopsikeHvne nocTynuro oT NpeacTaBuTens) U nyTemM NpocToro BM3yarbHOrMo CIMYEHUS YCTaHOBWM
cxoxecTb nognucy Knnenta Ha PacnopsipkeHun ¢ O6pasuom nognucy KnveHta, nmetowemcsa B baHke. PacnopsikeHne KnveHTa
B WHTepHeT BaHke, npusHaeTca cocTaBneHHbIM KnveHTom, a genctBusi baHka no ero MCNofHEHWIo MpaBOMEpPHbLIMU, €Crn
PacnopspkeHve nogTBepxaeHo B nopsake, yctaHoBNeHHOM [JoroBopomM.

6. OTBETCTBEHHOCTb

6.1. KnuneHT, a B cnyyae, ecnu KnveHTOM SBNSETCA HECOBepLUEHHONEeTHee NuUOo ero 3akOHHbIN npeacTaBuTenb, B rpaHuuax,
YCTaHOBMEHHbIX [AeNCTBYIOWMM 3aKOHOAATENbCTBOM, HeceT TOMHyl OTBETCTBEHHOCTb 3a nocnefdctemsa  Onepauui,
NpoBeAeHHbIX:

6.1.1. c ucnonb3oranuem NMNH n/vnn Kaptel, Koga aktnBauuu;

6.1.2. BceTM «MWHTepHeT», B CETM YCNyr MNOYTOBOW CBA3W, B APYrMX SMEKTPOHHBLIX CETAX, a Takke B MHbIX Crydasx, Korga
cooTBeTcTBYyloWan Onepaums npoeefeHa 6e3 npeabasneHusa KapTol;

6.1.3. c ucnonb3oBaHvem yTpadeHHon KapTbl HecmoTps Ha 6nokunposky CyeTta m/wunm noctaHoBky KapTel B CTon-nucT, a Takke
B MHbIX Cryyasix, npeaycMmoTpeHHbix [paBunamu umcnonb3oBaHus 6GaHkockux kapT MAO «Hopsuk BaHk» (MpunoxeHne 3
k [lorosopy).

6.2. B cnyyae 3agepxku Bo3BpaTa Kaptel BaHky, nocnegHun Brnpaese notpebosaTtb oT KnueHTa, a B cnyyae, ecnv KnveHtom
ABMSAETCS HecoBepLUEeHHONeTHee mnuuUo, OT ero 3aKkoHHOro npeAcTaBuMTens B nNpefdenax YCTAaHOBMIEHHbIX AEWCTBYHOLLMM
3aKoHoAaTenbCTBOM, ynnaTbl eMy 3a 3a4epXKKy HeyCTOWKu B pa3Mepe TPexKpaTHOro MWHMManbHOro pasmepa onnatel Tpyaa,
yCTaHOBMNEHHOrO 3akoHodaTenbCTBOM P® Ha gaTy npeabsBneHns Takoro TpeboBaHWs, a ecnv MUHUManbHbIV pa3Mep onnathbl
Tpyoa He OydeT ycTaHaBnMBaTbCA 3akoHodatensctBom P® — B pasmepe, ykasaHHOM B YBedoMneHun o6 vHOAMBUAYyanbHbIX
ycnosusix kpegutosaHus/Taprudax/TapndHbIx nnaHax.

6.3. baHk He HeceT OTBETCTBEHHOCTM 3a Mpou3BeAeHHble M no CyeTy onepauun, ecnv Takue onepauvmu B COOTBETCTBUM
¢ [loroBopomM 6GaHKOBCKOro cyeTa CYMTAKTCA NOATBEPKAEHHbLIMU.

6.4. baHk He oTBevaeT 3a HEBO3MOXHOCTb MCMONb30oBaHMsA KapTel, a Takke 3a 3afepXKy MepeBOAOB W He HeceT
OTBETCTBEHHOCTM 33 MPUYMHEHHbIE B pe3ynbTaTte 3Toro yobITKM, eCnM HEBO3MOXHOCTb MCMonb3oBaHua KapTel n/vnu 3agepxka
nepeBOAOB ABMATCA ClIeACTBNEM:

6.4.1. HeuCMOMHEHUs WNN HeHaAnexalero MCMonHeHns o006sA3aTeNnbCTB MHLIMM  YYacTBYOLMMUW B NPOBEAEHUN pacyeToB
KPeOUTHBIMU U APYTMMW OpraHvM3aumsamu,

6.4.2. HeucnpaBHOCTU (HEpPaboTOCMOCOBHOCTN) TEXHUYECKNX CPEACTB.

6.5. BaHk He HeceT OTBETCTBEHHOCTb 3a NOCNEeACTBUA UCMOMHEHNS NOPYYEHUI/pacnopsXKeHni, BblAaHHbIX HEYMONTHOMOYEHHbIM/ -
W NLOM/-amu, Koraa ¢ UCMONb30BaHMEM NpedyCMOTPEHHbIX BaHKOBCKMMY nNpasuninamu npouenyp baHk He mor ycTaHoBUTH hakTa
Bbl4auyn NOPYYEHUS/PacnopsHKEHNSA HEYMONTHOMOYEHHBIM/-1 NULOM/-amu.

6.6. baHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusaTHble Ans KnveHTa nocnefdcTBusl, HacTynuBlUME B pesynbTaTe
HecaHKLMOHMPOBAHHOIO AoCTyna TpeTbux nuu K nHdopmauum o Cyetax, Kapta, Cpeactsax goctyna (B TOM uyucre, B cryvyae
HernpaBOMEpPHOro ucnonb3oBaHust KapTel TpeTbMMM nuuamyv OO0 MOMeHTa nonyyeHns baHkom yBegomnenus ot KnueHta o6
yTpaTe KapTbl, HO TOMbLKO NPX YCNOBUW YCNELLUHOIO NPOXOXAEHNA NpoLeaypbl naeHTudmKaumum).

KnueHT yBegomneH, 4To B Criydae yTpaTbl, XWLLEHWUSl, HE3AaKOHHOrO WCMONb30BaHWA TpeTbMu nunuamu KapTel Heobxogmmo
B KpaTyanLLme Cpokn cooblmTb 06 aToM crnyyae baHky no TenedoHy, ykazaHHOMY

- Ha obopoTHon  cTtopoHe KapThbl;

- Ha Canre baHka.

6.7. baHk He HeceT OTBETCTBEHHOCTW 33 HeBepHOe/HeTOo4YHOe YyKkasaHue KnneHToM pekBM3WTOB W/MNM HeBepHOe/HETOYHOE
3anornHeHve nonen 3asBreHNs Ha NepeBod AeHEXHbIX CPeACTB. YObITKM, B TOM YMCIe KypcoBasi pasHuua, BO3HuKLWNe y KnneHTa
B CBSI31 C YKasaHMeM HeBepPHbIX/HETOYHbIX PEKBU3UTOB U/MNWN HEBEPHBLIM/HETOUYHBLIM 3aNOofHEHNEM MONEN 3asBleHNs Ha NepeBos
AeHexHbIX cpeacTs, baHkom He Bo3mellatoTCs.

7. NOPAAOK NMPEKPALLEHUA, PACTOPXXEHUA JOTOBOPA U 3AKPbITUA CHETA
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7.1. CyeT moxeT ObiTb B Moboe Bpems 3aKpblT MO MMCbMEHHOMY 3asBrneHuio KnueHTa Ha 3akpbiTMe cyeTta, Npu ycrnoBuu
OTCYTCTBUSA 3a[J0JPKEHHOCTUN U 3aBEpLUEHNS MEPONPUATUI MO YPErysIMpoBaHUIO CNOPHbLIX TPaH3aKUMN.

KapTouHbii cuyeT w/wnu OCHOBHOW efduHbIl CYeT C WCronb3oBaHWeM KapTbl u/vnu pekBuautoB KapTbl? 3akpbiBaeTcs Ha
OCHOBaHWK 3asBneHns KnueHta no ncteyveHnm 60 (wectupgecsaTu) AHEN € AaTbl OKOHYaHWUA cpoka dencteus KapTbl, nnbo no
ucredyeHun 60 (LecTuaecaTn) AHen ¢ aatbl nonyvyeHns baHkom 3asBneHus Ha 3akpbiTue cyeTa.

OcHoBHOIi efnHbIN cyeT Ge3 ucnonb3oBaHus KapTbl® 3akpblBaeTcs Ha OCHOBaHWU 3asiBneHust KnueHta B AeHb nonyyeHus
BaHkoMm 3asBneHus Ha 3akpbiTve cHeTa, eCnn MHoe He NPpeyCMOTPEHO B COOTBETCTBYIOLLEM 3asiBNIEHUN.

7.2. C MomeHTa nonyyeHuss baHkom 3asBneHns KnueHTa Ha 3akpbiTe CueTa, € MOMEHTa BCTYMMEHUS B 3aKOHHYIO CWny
pelleHns cyga o pacTopxeHun [loroBopa 6aHKOBCKOro cyeTa v 3akpbitTum CuyeTa unu npekpawieHnm ero AencTeus no ApYrum
OCHOBaHWSAM, MO NOObIM WMHbIM NpuYMHam bBaHk npekpawaeT NpUHMMAaTh K UCMOSIHEHMIO PacYeTHO-OEHEXHble [OKYMEHTbI
KnvneHTta 1 ocywectsnaTte onepauun no CueTy (3a uckniodeHnem onepauuii no CueTy, CBSA3AHHbLIX C 3aBepLUEHMEM pacyeToB
MeXay Yy4yacTHMKaMu COOTBETCTBYIOLEW MNMaTeXHOW CUCTeMbl MO paHee coBeplueHHbIM OnepauusaM, a Takke CBA3aHHbIX
C nepeuncrnieHvem/ Bblgaden octaTka Haxogswmxcs Ha CuyeTe [eHexHbIX CpeacTs), npekpawaeT Aenctsne Kaptbl,
obecneymBaeT 3aBepLUEHNE pacyeToB MeXAy y4acTHMKaMM COOTBETCTBYIOLLEW MNaTEXHOW CUCTEMbI MO paHee COBEPLUEHHbIM
Onepauusm, a Takke 3aBepLuaeT npegycmoTpeHHble [loroBopom 6aHKoBCKOro cyeta pacyeTsl Mexay CTopoHamu.

Mpu atom nocTynawwme Ha CYeT AeHexHble cpeacTBa MoryT ObiTb BO3BpalleHbl BaHkom B obcnyxuBaiolime nnaTtenbLinkoB
3TUX AEHEeXHbIX CPeACTB KpeauTHble opraHmsaumn u KnveHT He BnpaBe npeabsaBnsaTe K baHky kakne-nmbo npeTeHsun, npsimo
UMM KOCBEHHO CBA3aHHblE C HencrnonHeHneM baHkom CBoMx 06583aTenbCTB N0 3a4MCNEHNIO AEHEXHbIX CPeAcTB Ha Cuer.

7.3. OeHexHble cpefcTBa, ocTaslwmecs Ha CueTe Mocre 3aBeplUeHVst BCEX HAas3BaHHbIX B MpedbldylleM MyHKTe HacTOSLLero
HoroBopa pacyeToB, nepeuyucnawTcad baHKkom Ha Apyron ykasaHHbii KnveHTom cuyeT wu/wnu BbigatoTcs banHkom Knunenty
B Hanu4Hom copme He nosgHee AHs 3akpbiTus BaHkom CyeTa.

7.4. CyeT MOXeT ObITb 3aKpbIT HA2 OCHOBaHUW 3apaHee AaHHOro nopyyeHus Knuexra.

KnueHT nopy4vaet BaHky 3akpbiTb KapTOu4HbIN cyeT no mctedeHun 60 (LecTuaecAaTn) AHen nocne OKOHYaHWS Cpoka AenCTBUS
Bcex KapT, BbinyLeHHbIX ANA COBEPLUEHMSA onepaumin no KapToyHoMy cYeTy, Mpu OTCYTCTBUM OABUXKEHUS OEHEXHbIX CPeACcTB Ha
KapToyHOoM cyeTe B yKkasaHHbIi Mepuod, a Takke MNpu YCNOBMM OTCYTCTBMA npeTeHsun (TpebosaHui) k gaHHomy Cuyety u
AeHexXHbIX cpeAcTB Ha KapToyHoMm cueTe.

KnveHT nopyyaet baHKy 3akpbiTb OCHOBHOM €AuHbIN CYET € ncnonb3oBaHueM KapTtbl n/unm peksmanToB KapTbl — No ucteveHnm
60 (wecTngecaTn) AHew Nnocne OKOHYaHUS Cpoka AencTBNA BCex KapT, BbiNyLLEHHbIX AN coBepLUeHus onepaunii no OcHOBHOMY
€JVHOMY CYETY, NP1 YCrNoBUM NOAKIM0YEHHOro TapudHoro nnaHa «ba3oBbIfy», MpU OTCYTCTBUM ABUXEHUS] AEHEXHbBIX CPEeACTB Ha
CueTe B yKka3aHHbIN Nepuopa, a Takke Npu yCroBnm OTCYTCTBUA NpeTeH3un (TpeboBaHnii) k gaHHOMY CYeTy 1 AeHEeXHbIX CpeAcTB
Ha Cuere.

KnueHT nopy4vaet BaHky 3akpbiTb OCHOBHOW eauHbIn cyeT 6e3 ucnonb3oBaHns KapTbi— no uctedeHun 60 (Lwectmaecatn) aHen
OaTtbl nocnegHero ABWXEHUSA OeHeXHbIX cpedcTB no OCHOBHOMY eAuMHOMY cyeTa, Mpu YCMOBWMM, YTO C AaTtbl MOAKMIOYEHWS
TapudHoro nnaHa «basoBbii» npowno 365 vnu 366 gHel (B COOTBETCTBUM C OEWACTBUTENMbHLIM YUCIIOM KaneHOapHbIX OHEN B
roay), a Takke Npu yCroBun OTCYTCTBUS NpeTeH3ni (TpebosaHun) k gaHHoMy CyeTy 1 AeHexHbIX cpeacTs Ha CuerTe.

7.5. KnneHT nopyyaeT BaHky 3akpbiTb CuyeT Mnpu YCroBMM OTCYTCTBUSI AEHEXHbIX cpeAcTB Ha CuyeTe no wucteveHum 60
(wecTnpecaTn) AHen nocre pAaTel pacTopxeHuus no wHuumatmee banka [oroBopa 06 ycTaHoBneHun KpeguTHoro
numuTa/foroBopa 06 yCTaHOBNEHUWM KPEAUTHOrO NMMWTa B pamkax npegoctaeneHusa kpeguta «CynepMomeHTanbHbIN»/
«MowmeHTanbHbIN»/ «KapTa ¢ kpeanTHbIM NMMMUTOM «[Ansa YneHos Npodcoto3oBy», [loroBopa 0 npegocTaBneHun kpeamTa B oopme
«OBepapadpt»/KapTa ¢ kpeauTHbIM numuTom «Makcumym», npu yCrioBuM OTCYTCTBUSI MpeTeH3un (TpeboaHuin) k Cuety,
K koTOpoMy 6bin ycTaHoBneH KpeanTHbii numut/Numnt OBepapadpta v npy OTCYTCTBUM OEHEXHBLIX CPEACTB Ha ykazaHHOM CyeTe
B YKa3aHHbIN nepuoga.

7.6. KnneHT nopyyaeT BbaHky 3akpbiTb CuyeT npu ycCnoBuMM OTCYTCTBUS [AeHeXHbIX cpedcTB Ha Cuete no wcteyeHun 60
(wecTnpecaTn) AgHen nocne Aathl NpekpalleHus Jorosopa o6 yctaHoBneHun KpeauTHoro numuta/[oroBopa o6 ycTaHOBREHWUU
KpeauMTHOro nuMmuTa B pamkax npegocTaBneHus kpeguta «CynepMomeHTanbHbIn»/«MomeHTanbHbIy/ «KapTta ¢ KpeauTHbIM
numuToMm «[ns uneHoB npodcolo3oB»/Kapta € KpeaWTHbIM NMMUTOM  «MakCumym» MO MpPUYMHE MOJIHOrO MoralleHns
3agomkeHHocTn KnueHTom nepen BaHkom, nmpu ycrnoBum 4To KpeauTHbi numuT paseH 0,00 pybnen, npy ycnoBum oTCyTCTBUSA
npeTteHann (TpebosanHuin) k CuyeTy, K KOTOpOMy Obin ycTtaHoBneH KpeguTHbI NUMUT Y NPy OTCYTCTBMM OEHEXHbIX CPeAcTB Ha
ykazaHHOM CyeTe B yKasaHHbIN Nepuoa.

7.7. baHk 3akpbiBaeT CyeT B nopsigke, NPeaycMOTPEHHOM 3akoHodaTenbcTtBoMm P®, aktamu baHka Poccum n yctaHoBREHHbIMM
B COOTBETCTBUW C HAMWN BAHKOBCKMMM NpaBunamMm:

7.7.1. npn OTCYTCTBUM OCTaTKa AEHEeXHbIX cpefcTB Ha CuyeTe — nocne OKOHYaHWS CpoKa, MO UCTeYeHUn KoToporo KnmeHTt
B COOTBETCTBUM C MpeabigyLuMM MyHKTOM MOXeT MpeAacTaBuTe B BbaHk nopydeHve/sasBneHne o nepeuyncrneHwn/Bbiaade
OeHexHbIx cpeacts co CyeTa;

7.7.2. B cnyyae Hanuunsi ocTaTtka AeHeXHblx cpedcTB Ha CuyeTe — nocne nepeyvncrneHuns/Bblgayun Takmx AEHEXHbIX CPeacTB
B COOTBETCTBMM C NOpyYeHvem/3aaBneHmem KnveHra.

7.8. 3akpbiTve Cuyeta He ocBoboxaaeT KnueHTta OT McnonHeHus ero obssatenbcTB nepen baHkom, KOTOpble BO3HWKIM A0 3TOro
MOMeHTa nnbo B CBA3M C NpekpalleHneM AencTBus  HacToswero [punoxeHna w 3akpbituem CyeTta, a Takke oOT
npegycMoTpeHHon [loroBopoM 6aHKOBCKOro cyeTa OTBETCTBEHHOCTWU 3a HEUCMOSIHEHME UMW HeHaanexallee UCMOfHEHne 3TUx
0b6s3aTensLCTB.

7.9. baHk BnpaBe pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa nmpu Hanuyumn AByx U Gonee pelueHnin o6 oTkase B COBEpLUEHUU
onepaumMnm no npuYMHE MNOAO3PEeHWn B neranusaumm (OTMbIBaHWM) [OOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MNyTem, Wnn
hbvHaHCMpPOBaHWM Teppopmn3Ma B TEYEHNE KaneHaapHoro roga.

7.10. baHk BnpaBe pacToprHyTb [loroBop 6aHKOBCKOro c4eTa npu OTCYTCTBUM B TEYEHWEe ABYX NeT OEHEXHbIX CPeacTB Ha cyeTe
KnueHnta n onepauun no atomy cuety. [NpegynpexaeHne O 3akpbiTuM cyeTa Hanpaensetcs baHkom Ha m3BecTHbIi Homep
MobunbHoro TenedoHa KnueHTta/agpec anekTpoHHOW MOYThl, @ NPU OTCYTCTBMU TakoBbiX B MUCbMEHHON hOpMe Ha U3BECTHbIN
Banky agpec peructpaumn/npoxmeaHusa Knuenta. [JoroBop 6aHKOBCKOro cyeTa CUMTaAETCH PacTOPrHyTbiM MO WCTEYEHUU ABYX
MecsueB CO AHA HanpasneHus BaHkom npegynpexaeHus, ecnm Ha CyeT KnveHTa B Te4YeHMe 3TOro cpoka He nocTynunu
AeHexHble cpeacTsa.

2 MoHUMaeTCs CYET, K KOTOPOMY paHee Gbina BbinylleHa Kak MUHUMYM ofHa Kapta.
3 [MoHMMaeTcs cyeT, K koTopoMy paHee KapTa He Bbinyckanach.
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MpunoxeHue Ne 3

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pU3n4ecKux nuy, B

NMAO «HopBuk BaHk»

MpaBuna ucnonb3oBaHua 6aHkoBckux kapt NMNAO «HopBuk BaHk»

1. OBLLUE NMONOXEHUA

1.1. Hactoswue [paBuna wcnonb3oBaHua 6aHkoBckux kapT [MAO «HopBuk bBaHk» (manee — [lpaBuna) sBnswTCS
HeoTbemnemMon 4actbio [loroBopa, onpefensT obssaHHocTM KnveHnTa no 6esonacHomy ucnonb3oBaHuio KapT, nopsgok
YBepomnernma KnveHTa O COBEpLUEHHbIX onepaumax c ucnons3oBaHvem KapTbel, nopspaok Yeegomnenus KnueHntom Badka
B cnyyae yTtpathl KapTbl n/unu ucnonssoanusa KapTel 6e3 cornacus KnueHTta.

1.2. Bce nonoxeHusa Hactoswmx MpaBun paBHO pacnpocTpaHsalTea Ha Bcex KnueHToBs-aepxartenen 6aHkoBckmx Kapt. JTiobbie
U3MEHeHUs n/unu JononHeHuns B Hactoswme [MpaBuna ¢ MOMEHTa BCTYMMEHWUS WMX B CUMY PaBHO PaCrpOCTPaHSAIOTCS Ha BCeX
KnvneHTtoB-none3osatenen 6aHKOBCKMX KapT, B TOM 4ucne Ha Tex, KTO Hayan nonb3oBaTbCs YCNyrow paHee AaTtbl BCTYNEHWA
COOTBETCTBYHIOLLErO U3MEHEHNS B CUITY.

Ecnn [epxartenem kapTbl SABNSeTCS HecoBeplUeHHoneTHee nuuo, KnmeHT obssaH 03HAaKOMUTb Takoe HecOoBepLUeHHONeTHee
nvuo ¢ lMNpaBunamu nonb3oBaHusa 6aHkoBckux kapT MAO «Hopeuk BaHk», Tapudamu BaHka n B cnyyae HeobGxoammocTu
3anpocuTb U/mnu AaTtb COOTBETCTBYOLLNE PaA3bACHEHWS.

1.3. Bce TepmuHbI, HanucaHHble C 3arnaBHOM OykBbl, onpeaeneHne KOTOpPbIX HUXKE He MPUBOAUTCH, YNOTPebnsAlTCA B TOM Xe
3HayeHun, kotTopoe bbino orosopeHo B [lorosope.

1.4. B HacToswwmx MpaBunax ncnonb3yoTca Cneaylowme TepMrHbl U onpeaeneHms:

3asBneHne o Hecornacum — NUCbMeHHoe 3asiBrieHve KnueHta o Hecormacum ¢ onepaunen, CoOBEPLUEHHON C UCMONb30BaHNEM
KapTbl.

YBepomnenne — CMC-coobLueHne/cooblieHre, HanpasnsiemMoe Mo 3MeKTPOHHOM mnoyTe 06 onepauusix, COBEPLUEHHbIX
¢ ucnonb3oBaHneM KapTbl, Hanpasnsemoe baHkom KnueHTy nocpeactBoM MOBMNBHONM CBA3W U/MMAW 3MEKTPOHHOW MOYThI, Takke
3BOHOK KnneHTa B BaHk no TenedoHam, ykasaHHbIM Ha Kapte unu obpaweHne KnueHnta B OtoeneHne baHka c coobuieHnem
0 Hecornacum c onepauven, COBEpPLUEHHOW C MCrnomnb3oBaHWemM KapTbl, OCyLeCTBRAEMbIi B paMkax CpoKa, YCTaHOBEHHOro
HacToawwmmu Mpasunamu, n yacos paboTbl KoHTakT-ueHTpa baHka.

CVC2 (CVP2) — TpéxaHa4HbIi KOA NPOBEPKN MOAIMHHOCTM KapTbl NnaTéxHon cuctembl Master card / Mup.

2. OBA3AHHOCTU KIMMTMEHTA NO BE3OMNMACHOMY UCIMNOJNIb30OBAHUIO KAPT

2.1. KnneHT 0bsasyetcs:

2.1.1. Hukorga He coobwaTtk MWH, CVC2 (CVP2), Kog aktuBaumm TpeTbMM nuuam, B TOM YUCIe pOOCTBEHHUKaM, 3HAKOMbIM,
coTpyaHukam baHka, kaccupam 1 nvuam, nomoraroLmm emy B ncnonb3osaHumn Kapthl;

2.1.2. Xpauutb [MNH oTtoenbHo oT KapTbl B HEIBHOM BUAE W MecTe, HeAOCTYNHOM Ans TpeTbuX nuu, B TOM u4ucrne
POLCTBEHHUKOB, He nucaTb NMNH Ha KapTe;

2.1.3. Mpu nonyyeHun KapTbl pacnucaTbCA COBCTBEHHOPYYHO Ha ee OGOPOTHOW CTOPOHE B MecTe, MpedHa3Ha4YeHHOM Ans
noanucun, ecrnv 3To NpegyCMOTPEHO;

2.1.4. He noggepratb KapTy MexaHW4Yeckum, TemrnepaTypHbIM U 3NEKTPOMArHUTHbBIM BO3OEUCTBUSAM, a Takke wusberatb
nonagaHus Ha Hee Bnarwu;

2.1.5. He xpanuTb KapTty pagomM ¢ MobunbHbIM TenedoHoM, 6bITOBOM 1 OOUCHON TEXHWKOW;

2.1.6. Wmetb npu cebe uHPpOpPMaLMIO O KOHTAKTHbIX TeredoHax baHka K o HoMepe KapTbl Ha OTOENbHbLIX HOCUTEMNSAX
uHpOpMauuM u HemeaneHHo coobuwaTte BbaHnky o packpbitum MNH, CVC2 (CVP2), nepcoHanbHbiX AaHHbIX, MO3BOSSHOLLIMX
COBepLUUTL HenpaBoMepHbIe AencTBUA co CueTom, a Takke B criydae yTpaTel KapTbl;

2.1.7. He coobwaTtb nepcoHanbHble AaHHble unu MHdopmauuo o Kapte, B Tom uucne: MNMUH, CVC2 (CVP2), npu nomnyyeHuu
NpocbObl CO CTOPOHbI TPeTbUX NuL, B ToM Yncne CoTpyaHuka BaHka, o npegocTaBneHun MM Takol MHdopmaumm, 1 coobwmTs
B BaHk 0 nonyyeHun gaHHOM NPOCkOHLI;

2.1.8. He oTBevaTb Ha 3NEKTPOHHbIE NMUCbMA, B KOTOPLIX OT MMeHW baHka npegnaraeTca npeaocTaBUTh NEPCOHanNbHbIE AAHHbIE
W HE CrefoBaTh MO «CCbIfkamy», YKasaHHbIM B TakMX 3MEKTPOHHbIX MMCbMax (BKMoYas cebinku Ha Cant baHka);

2.1.9. B uensax MHOpMaLMOHHOro B3aMmogencTBns ¢ baHkom mncnonb3oBaTh TOMBKO PEKBU3WUTBLI CPeacTB CBA3WN (MOOUMbHBLIX
W CTauuoHapHbIX TenedoHoB, (akCoB, WMHTEPAKTUBHBLIX Wweb-caniToB/nmopTanoB, OObIYHOW W AMNIEKTPOHHOW MOYTbI), KOTOpble
yKasaHbl B JOKYMeHTaXx, Nofy4YeHHbIX HenocpeacTBeHHO B baHke;

2.1.10. He ncnonb3oBaTb yCTpoOWCTBa, kOTopble TpebytoT BBoga NMNH ansa goctyna B nomelyeHune, rae pacnonoxeH baHkomar;
2.1.11. TMepepn ucnonb3oBaHMem baHkomaTa OCMOTpPETb ero Ha HanuuvMe OOMOSHUTErbHbIX YCTPOWCTB, HE COOTBETCTBYIOLLMX
€ro KOHCTPYKUMM, B CITydae Hannuus Takux yCTPOWCTB He MCnonb3oBaTe baHkomaTt 1 coobwmtb 06 aTom BaHky;

2.1.12. Npwn Habope MNMNH npukpbiBaTh KNaBuaTypy pykown;

2.1.13. He ncnonb3oBatb baHkomarT, B cnydae ecnu KapTta He BcTaBnseTcs 6e3 ncnonb3oBaHus (u3nyeckon Cunebl;

2.1.14. OTtkasatbcs OT umcnonb3oBaHus baHkomaTa, B crnyyae ecnv baHkomaT paboTaeT HEKOPPEKTHO, OTMEHUTb TEKYLLYHO
onepauuio, 1 goxagatbcs Bo3sparta KapThl;

2.1.15. Mocne nony4YeHnst HanU4YHbIX AeHEXHbIX cpeacTB B baHkomaTte nepecuutath 6@HKHOTbLI NOMUCTHO, YOeauTbcst B TOM, YTO
KapTa 6bina Bo3BpalleHa baHkomaTom, [oxaaTbCs Bbi4ayy KBUTAHLUMU NpU ee 3anpoce, 3aTeM NOMoXUTb UX B CYMKY (KOLLErEeK,
KapMaH) 1 TONbKO Nocne 3Toro oTxoauTb oT baHkomara;

2.1.16. CoxpaHATb pacnevaTtaHHble BaHkomMaToM KBUTaHUWMM ANs BO3MOXHOW MoOCrenytoLleri CBEPKU yKa3aHHbIX B HUX CYMM
C BbInuckow no Cuyery;

2.1.17. HesamegnutenbHo coobwate B BaHk, ecnu npu npoBegeHwn onepaumi ¢ Kapton B baHkomate, BaHkomart He
BOo3Bpawyaet Kapty;

2.1.18. He wucnonb3oBaTtb KapTbl B opraHusauusix TOpProBnu M ycnyr, He Bbi3blBaloOWMUX O0Bepusi, TpeboBaTb NpOBeAEHUSs
onepauun ¢ Kapton Tonbko B npucytcteum KnueHTta, npu nognucaHvm vyeka npoBepsiTb CYMMY, YKa3aHHY0 Ha 4eke, He BBOAUTb
CBOW HOMep TenedoHa, NacnopTHbIE AaHHbIe Npy NOATBEPXKAEHWUM onepauuin B OpraHu3aumnsix TOproBnv 1 ycnyr,;

2.1.19. Hu npun kakmx obcToaTenbcTBax He BBoauTtb MNH, CVC2 (CVP2) B otBeTe Ha CMC-coobLieHusi 06 onepauumsx, KoTopble
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KnueHT He cosepLuar;

2.1.20. YcTaHOBUTb Ha CBOM KOMMbKTEP W MOOUNbHLIA TenedgoH aHTUBMPYCHOE NporpaMMHOEe obecnevyeHne W perynspHo
Nnpou3BoanTb €ro OGHOBMNEHNEe 1 OOHOBMEHWE APYIMX MCMOSMb3yEMbIX MPOrpamMMHbIX MPOAYKTOB (B TOM uucrie onepauuoHHOMN
CMCTEMbI U MPUKINaAHbIX NPOrpaMm);

2.1.21. B cnyyae HapyweHus KnueHTom o06s13aHHOCTEW, YCTAHOBMEHHbIX HacTosiwumu lMpaBunamu, He TpebosaTb oT BaHka
BO3MELLEHMS CYMM Onepauuii, CoBepLLeHHbIX 6e3 cornacusi KnuenTa;

2.1.22. [encteoBatb C He0OGXOOUMOWM OCMOTPUTENBHOCTBIO W 3aboTnuBoCTbio, cobnopas [lpaBuna, a Takke gpyrue
pekomeHgaumm banka, 4TOBbl HEe [ONYCTUTL PacnopsKeHne LeHEXHbIMU CPeAcTBaMuM  HEYNONHOMOYEHHbIMUM  Nuuamu;
npeanpuHMMaTh BCe Mepbl AN npefoTepalleHns yTpatbl KapTbl nnv ee HENpaBoMEPHOTo MCMNOSb30BaHUS.

2.2. MNpw coBepLueHun onepaumn B cetn MIHTepHeT KnneHT o6s3yeTcs:

2.2.1. He ucnonb3oBaTb NMNH npu 3akase ToBapoB 1 ycnyr 4Yepes3 ceTb VIHTEpHeT, a Takke no TenedoHy/cdakcy, He coobiaTtb
nepcoHarnbHble AaHHble unu uHdopmaumio o Kapte/Cuyete 4yepe3 cetb WHTepHeT, B Tom uncne [NWH, naponu poctyna
K pecypcam bBaHka, cpok pewvicteua KapTbl, pasmep KpeOuTHbIX NMMWUTOB, MUCTOPUIO Onepauuin, He BBOAMTb CBOW HOMeEpP
TenedoHa, nacnopTHble AaHHbIE NPY NOATBEPXAEHWUM onepauui B ceTn MIHTepHeT;

2.2.2. C uenbio npegoTepalleHns HenpaBoOMEpPHbIX AercTBMI ¢ KapTon npu onnarte nokynok B cetn NHTepHeT, pekomeHayeTcs
ucnonb3oBaTb OTAenNbHY0 KapTy, BbinylweHHyto BaHkom, npefHasHadyeHHylo Ans onnatbl NOKynok B cetn MHTepHeT. Ha Cuet
oTaenbHON KapTbl pekoMeHAyeTCs 3a4nCnATb TONbKO TAakoe KONMUYECTBO AEHEXHbIX CPEACTB, KOTOpoe HeobxoaAMMO Ans 3akasa
TOBapoOB U ycnyr Yepes ceTb VIHTepHeT;

2.2.3. CoBepLuaTb NOKYMKN TOMNBKO C NIMYHBLIX TEXHUYECKUX YCTPOWCTB (MNaHLIeT, KOMNbIOTEP, HOYTOYK, CMapTdOH 1 T.M.) B Lensx
COXpaHeHWs KOHPUAEHUMANBLHOCTM NEPCOHarnbHbIX AaHHbIX U MHdopMauun o KapTe;

2.2.4. MNpwn coBepLueHUN onepaLmin Co CTOPOHHErO KOMMbloTEPa YOeanTbCs, YTO NepcoHarnbHble AaHHble U Apyras nHdopmaumns
06 onepauusix He coxpaHunacb (BHOBb 3arpy3nTtb B 6pay3epe web- cTpaHuuy, Ha KoTopon coBepLuanuck KnueHtom onepauuu);
2.2.5. He ucnonb3oBaTb calTbl, HE Bbi3blBaOLLNE AOBEPUSI.

2.2.6. WUcnonb3oBatb WHTepHeT-caliTbl TOMbKO M3BECTHbIX M MPOBEPEHHbIX OpraHv3auun TOProBnuM W ycnyr, npu pabote B
MHTepHeTe He cormawaTbCs Ha YCTaHOBKY Kakux-nmbo A4ONOnHUTENbHbBIX NPOrpaMM C HEM3BECTHbIX VIHTEpHEeT-CanTos.

2.2.7. MNpoBepATb NpaBUNbHOCTL aapecoB NHTepHET-calToB, KOTopble UCNONb3yeT KNMeHT AN coBepLUEHUS MOKYMOK.

2.2.8. YCTaHOBWTb Ha CBOWM TEXHUYECKME YCTPOWCTBA (MMaHLIEeT, KOMMbHOTEP, HOYyTOYK, cMapToH M T.N.) aHTUBMPYCHOE
nporpaMMHoOe obecrneyeHne n perynspHo Npou3BoauTb ero 06HOBNEHNE U OBGHOBMNEHWE APYrMX UCMONb3yEMbIX MPOrpamMmmHbIX
NPOOYKTOB.

3. NOPAAOK YBEAOMITEHUA KITMEHTA O COBEPLUEHHBIX ONMEPALUAX C UCNOJIb3OBAHUEM KAPTbI

3.1. baHK B Liensix CHWKeHUsi pucka HenmpaBoOMEpHOro ncnonb3oBaHna KapT obasyetca nHpopmmposatb KnveHTa o coBeplueHnn
Kaxgow onepaumu € ucnonb3oBaHneM KapTbl nytem HanpaeneHus KnveHTy COOTBETCTBYHOLIEro YBeAoMIieHus, cnocob
YBepnomnexusa Bolbnpaetca KnueHtom. KnneHTty B kadecTBe GecnnaTtHoro cnocoba YBegomneHus npegoctaesnsaetcs Yenyra «E-
mail-nHdopmmpoBaHue no onepauusiMm ¢ 6aHKOBCKMMM KapTamuy (Npu OTCYTCTBMM TEXHUYECKOM BO3MOXHOCTM BaHka paHHas
ycnyra 3ameHsietca Ha Ycnyry «CMC-uHdopmupoBaHue»). Yenyra «CMC-nHdpopmupoBaHne no onepaumsMm ¢ 6aHKOBCKMMMU
kapTamu» npegocTtasnseTca KnueHTy cornacHo Tapudam baHka.

KnueHT gnsa HanpaBneHus YBeooMIeHU BpaBe noaknounTe Yenyry «E-mail-uHdopmupoBaHue no onepaumsm ¢ 6aHKOBCKMMU
kaptamu» nvnu Yenyry « CMC-uHdopmypoBaHue no onepauusm ¢ 6aHkoBckummn kaptammy. ObLue ycnosus npeaocTaBieHns
yKasaHHbIX ycnyr pernameHTupytotcs MNMpunoxeHnem Ne 6 u MNpunoxeHnem Ne 11 k Jorosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb nMepen KnueHToMm 3a onepauun, O CoBeplUEeHUM KOTOpbIX KnmeHT He Obin yBegommneH
n c KOTOpbIMM KrMeHT He cormaceH, B Ciyvyae HenonyyYyeHus Mnu HeCBOEBPEMEHHOrO MnomnyyYeHus YBeOOMMEHUIN, CBA3aHHbIX
C AeNCTBUSIMM OMNepaTopoB COTOBOWN CBSA3W, TPeTbUX Nuu, u/unu KnueHTa, B TOM yucne B criyyae ykasaHusa KnneHToMm HeBepHOro,
HETOYHOrO KaHarna CBA3W AN HanpaBneHns YBeAOMITEHWI, B ClyYae eCriv KaHar CBS3N He nogaepxusancsa/He nogaepxuBaeTcs
KnueHnTtom B paboyem coctosiHnu, obecneuvmsatowiem nonyyeHne KnneHtom Yeegomnenusi oT baHka, Takke no UHbIM NpUYMHaM,
He 3aBucALWwmMM oT baHka.

3.3. YBegomneHune cuynTaeTcs OTNpaBfeHHbIM C MOMEHTa BbiMOfIHEHUss BbaHKOM Bcex HeobBXoAMMBIX M AOCTaTOMHbIX OEWCTBUIA
(NpenyCcMOTPEeHHbIX COOTBETCTBYHOLLMMI cornalleHnsamm mexay baHkom u Obcnyxusatowwent opraHMsauuen) no HanpasreHuo
COOTBETCTBYIOLMX YBegomneHun 4Yepes OOCnyxuBallWylo OpraHusauuio B opraHmsauuu-naptHepbl  ObcnyxwviBatoLen
opraHunsauuu.

3.4. YBepgomneHve cuuMTaeTcd nonyveHHbiM KnueHToM B AaTy oOTnpaBneHnss YBeOOMIEHUs, YKa3aHHYl B 9NEKTPOHHOM
npoTokomne nepefayv YeBegomnenus (Ansg YBeOOMIEHUA B BUAE COOOLLEHWI, HanpaBnsiembiXx Ha AZpec SMeKTPOHHOW MouThl),
OTpaXXeHHY0 B 3NEKTPOHHOM oT4yeTe baHka (onsa Yeegomneruii B Buae CMC-coobLeHunin).

4. MPABA N OBA3AHHOCTU KITMEHTA U BAHKA

4.1.BaHk o6sa3yeTCH:

4.1.1. ObBecneuntb coxpaHeHue wuHgopmaumm o6 YBepomneHuax (kak oT badka KnuneHTy, Tak m ot Knnenta Banky) no
COBEPpLLEHHbIM OMnepaLuusM B CPOK, YCTAaHOBIEHHbIN 3aKOHOAATENBLCTBOM.

4.1.2. ObecneynTb BO3MOXHOCTb YBegomneHusi baHka KnneHTtom o Hecornacum ¢ onepawmeii, COBEPLUEHHOW C UCMONb30BaHUEM
KapTbl, no TenedoHam, ykazaHHbIM Ha KapTe.

4.1.3. PaccvatpuBatb 3asfBneHuss o Hecornacum KnveHTa, B TOM 4ucrne Mpu  BO3HWKHOBEHWUM CMOPOB, CBSA3AHHbIX
c ucnonb3oBaHnem Knventom KapTtbl, npegoctaBuTb KnMeHTy BO3MOXHOCTb MonyvaTb MHOPMaUMio O pesyrnbraTax
paccMoTpeHus 3asiBNeHMn O Hecornacum, B TOM 4ucre B NUCbMEHHOW chopme no TpeboBaHuio KnveHta B cpok oo 30 aHen co
OHS Mony4YeHns Takux 3asiBNeHWy O Hecormacuu, a B criydae ucnonb3oBaHusa KapTbl ANA OCYLLECTBREHWUS TPaHCrPaHU4YHOro
nepesofa AeHEXHbIX CpeAcTB A0 60 AHel co AHA nony4vyeHus 3asBrneHnii 0 Hecornacuu.

4.1.4. To pesynbTaTaM pacCMOTPEHUS W MPOBEAEHUs paccrnefoBaHus, B crnyvae ecnu KnueHT wucnonb3osan KapTy
[obpocoBeECTHO, He Hapyllasi HacToswmx [MNpaBun ncnonb3oBaHust 6GaHKOBCKUX KapT, OCYLLECTBMSATbL BO3BPAT CyMM onepauui,
coBepLUeHHbIX 6e3 cornacusi KnueHta, B cpok Ao 90 aHen ¢ MoMeHTa nonydeHust 3asBreHust o Hecornacum oT Knuenta. MNpu
3TOM HECaHKLMOHUPOBAHHBIMU 1 NOAMEXalMN BO3BpaTy MOryT ObiTb, KAk CyMMbl OMNepaLmii, COBEPLUEHHbLIX A0 YBEAOMEHNUSs!
KnnenTtom BaHka, Tak 1 cymmbl onepawmin, CoOBEpLUEHHbIX nocrne YBegomnenns KnueHtom baHka.

4.2. BaHK umeeT NpaBo:

4.2.1. MpunoctaHoBnUTL Mcnonb3oBaHne KapTtbl KnmeHTa no cobCTBEHHOM uHMUMaTMBE Mpu HapyweHun KrnmeHTOM HacTosLmX
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MpaBun nnbo Ha ocHoBaHUW nonyyYeHHoro ot KnneHta YBegomneHus.

4.2.2. BaHk BnNpaBe COBEPLUNTbL 3BOHOK Ha MOOMITbHBLIA UKW CTaLMOHAPHLIA (QoMaluHWUA/paboyunii) Homep TeredoHa nocne
COBEepLLEHMS KpymnHOW onepaumy no Kapte Ans ycTHOrO NOATBEPXOEHMSA coBeplueHust onepauun KnueHtom. [Ons ycTHoro
noaTeepxaeHnst onepauun KnmeHT gomkeH HassaTtb ceoun Pamunuio Mma OtyectBo n HoMep KapThl.

4.3. KnneHT obs3yeTcs:

4.3.1. MNpepocTtaBntb BaHky, Kak kaHan CBSA3W, AN HanpaeneHust GecnnaTHbiXx YBeLoOMMEHMn o6 onepaumsx, COBEpLUEHHbIX
C ncnonb3oBaHveM KapTbl, AOpec aneKTpoHHOM noYTbl u/unu Homep TenedoHa COTOBOM CBA3N.

4.3.2. Yka3biBaTb TOMbKO BEPHbIE M TOYHbIE KaHarbl CBSI3W, U NOAAEPXKUBaTbL UX B paboyem COCTOsIHUN.

4.3.3. HezamepnurtensHo yBegomnsate baHk 06 n3ameHeHnM kaHana cBsi3an B MMCbMeHHON dopme B odmce baHka unu, no3BoHMB
B KoHTakT-ueHTp BaHka no TenedoHam, pasmMelleHHbIM Ha Calite baHka.

4.4, KnueHT Bnpase:

4.4.1. TpepoctaBuTb OAHOBpeMeEHHO Homep TenedoHa COTOBOW CBSI3WM M ALpec 3MEeKTPOHHOW MOYThbl ANA HanpaBneHus
YBegoMneHun.

4.5. B cnyyae ecnu KnueHT ochopmnseT JononHuTtensHyto/-ble KapTy/-bl, KnneHT Bnpase yka3aTb Tonbko oavH Homep TenedoHa
COTOBOW CBSI3V M/unun oanH Agpec aneKTPOHHOM NOoYThl ANA HanpasneHus YeegomneHun [epxaTtento gononHutenosHon KapThbl.
Ecnu KnueHnt npw nognucaHun 3asBneHusi-aHkeTbl/3asBneHns Ha npegoctaBneHve [ononHutensHoW 6GaHKoBCKOM KapThbl
k OCHOBHOW KapTe ykasblBaeT OpYron KaHan/-bl cBs3un, baHk HanpaBnseT YBeooMIeHus: Ha nocneaHme nsBecTHole baHky kaHanbl
CBA3M Mo onepauusim co Bcemn Kaptamu [epxartens, ecnu nHoe He NpegycMOTPEHO COOTBETCTBYHOLLMM 3asiBrieHMEM.

4.6. B cnyyae ecnn KnueHt odopmnset JononHutencHyto/-ble KapTy/-bl Ha gpyroe nuuo/-a, KnvueHT o6si3aH ykasaTb WHble
KaHanbl cBA3WM Ana YBegomneHun [epxartenen kapT no onepauusM c ncnonb3oBaHneM JononHutensHeix KapTt. YBegomneHus
no onepauusam c ucnonb3oBaHuem [ononHutensHon KapTbl B yka3aHHOM criydae OyayT HanpaBnsaTbCsi Tonbko [depxaTento
pononHutensHon Kaptbl. Ycnyru «CMC-nHdopmupoBaHue» un «E-mail-nHdpopmmnpoBaHme» nogknovaloTcs K kaHany/kaHanam
cBas3n Knnenta no OcHoBHon KapTe u k kaHany/kaHanam cBsasu [epxaTens no [JononHuTenbHOW kapTe oTAenbHO. Hactoswme
Mpasuna paBHo pacnpocTpaHsatoTca Ha Jepxatenen Kapr.

4.7. Mpwn ncnonb3oBaHun Cuctembl MOBUMBHBIX NNaTexen Bnageney MobunbHOro yCTponcTBa BrpaBe OnnavynBaTb MOKYMKU MO
TexHornornm NFC cnocobamu B 3aBUCMMOCTM OT TEXHUYECKOW BO3MOXHOCTM MobBunbHOro yctponcTaa.

5. NOPAOOK YBEOOMIEHUA KITIMEHTOM BAHKA B CITYYAE YTPATbI KAPTbI /WU NCNOJNIb30OBAHUA KAPTbI BE3
COIMACUA KITMEHTA.

5.1. B cnyyae yTtpaTtbl KapTbl n/vunu ee ncnonb3oBaHua 6e3 cornacusa Knuenta, KnueHTt 06sa3yetcsa yBeaomutb 06 atom BaHk,
No3BOHMB Mo TenedgoHam, KoTopble ykasaHbl Ha Kapte nnbo obpatuteca B OtaeneHne baxka.

5.2. KnueHT 06na3yeTcs:

5.2.1. YBegomnaTb baHk HezameanutensHo nocne obHapyxeHus dakTta ytpatbl KapTel u (Mnu) ee ncnonb3oBaHus 6e3 cornacusi
KnueHTa, HO He no3gHee 18 YacoB OHS, criedytoLlero 3a AHeM nonydeHnst ot baHka YBeaoMneHns 0 COBEpPLLEHHON onepauuu,
¢ koTopon KnneHT He cornaceH, Nno3BoHMB B baHk no TenedoHam, ykazaHHbIM Ha KapTe nnbo nytem obpalienus B OtaeneHune
BaHka. YBegomneHus npuHumalotca coTpyaHukamu KoHTakT-ueHtTpa baHka ¢ 9—00 go 18-00 yacoB kaxabl OeHb Cpoka,
YCTAHOBMEHHOMO HACTOSILLMM MYHKTOM, B COOTBETCTBUM C 4vacamu pabotbl KoHTakT-ueHTpa baHka. B npasgHuyHble aHu
YBegomneHus npuHumatotes ¢ 10-00 go 17—-00 yacos.

YBepomnAte baHk HesameanutensHO nocre obHapyxeHus dakta yTpaTel MobunbHoro yctporictea (cmapTdOH, nnaHLwer,
CMapT-4achbl), Ha KOTOPOM ycCTaHoBreHo npunoxeHune Apple Pay/Google Pay/Mir Pay n BHeceHbl pekBuauTbl KapTbl (unu) ero
ucnonb3oBaHusa 6e3 cornacusa KnveHTa, HO He no3gHee 18 YacoB AHSA, cneaylowlero 3a AHeM nonyyeHus ot baHka YBegomneHus
0 COBEpLUEHHON onepaumm, ¢ KoTopol KnneHT He cornaceH, no3soHUB B baHk no TenedoHam, ykazaHHbIM Ha KapTe nnbo nytem
ob6paweHust B Otaenenve baHka. YBegomneHus npyHUMaloTcst cotTpyaHukamm KoHTtakT-ueHTpa badka ¢ 9-00 go 18-00 yacos
Kaxablh [eHb CpoKa, YCTAHOBIMEHHOTO HAaCTOSILLMM MYHKTOM, B COOTBETCTBMM C 4Yacamu paboTtbl KoHTakT-ueHTpa baHka.
B npasgHuyHble oHW YBegomnenus npuHumarotesa ¢ 10—-00 go 17-00 yacos.

5.2.2. HesamepgnutenbHo 3abnokupoBaTb KapTy nocne o6HapyxeHus dakta yTtpatbl KapTtbl/MoGunbHoro yctponcTsa
(cmapTdOH, NnaHwWeT, cmapT-yackl) u (MnM) ux ucnonb3oBaHuss 6e3 cornacusa KnueHTta, no3soHmB B baHk no TenedoHam,
ykasaHHbIM Ha KapTe nnu nytem obpawerunsa B Otaenenve baHka. 3abnokvpoBaTtb KapTy KnmeHT MOXeT KpyrnoCyTO4HO.

5.2.3. Tpu nepBon BO3MOXHOCTM 0OpaTUTLCS C NUCbMEHHbIM 3asiBrieHnem o Hecornacum B BaHk/HanpaBuTb NUCbMEHHOE
3asBneHne 0 Hecornacum 3akasHbiM NMcbMoM, B TeyeHne 10 gHen nocne Yeegomnenus KnueHtom BaHka no 3BoHKy B KoHTakT-
LIEHTP O Hecornacum c COBEpLUEHHOW onepauuven, ons nposeneHus baHkom paccnepoBaHus. BaHk npoBoauT paccrnegoBaHue
Tonbko nocrne nonydveHus ot KnneHta nucbMeHHoro 3asiBneHust o Hecornacuv. Cymma  onepauun, npusHaHHOW
HEeCaHKLVNOHMPOBAHHOW, NOASIEXNUT BO3BPATY TOMbKO MO UTOoram npoBeaeHusa baHkoM paccrnegoBaHus.

5.2.4. Cobniogatb YcrnoBusa ucnonb3oBaHus OaHKOBCKMX kapT B Cucteme MOOWUIMbHBIX MNnatexen K KOTOpbIM KnveHT
NpUCOeaAMHAETCS NyTEM NPUCOEAUHEHMS K HacToswemy [orosopy.
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MpunoxeHue Ne 4

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnosus ycTaHOBMEHUA KpeaAUTHOro numuTa (Ana nposeaeHUA PU3NYECKUM
nuuom onepauumn
C UCNONb30BaHNEM MeXAYHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(nanee — «OOLWMe ycnoOBUA YCTaHOBIIEHUSA KPeAUTHOrO IMMUTA C UCMOSIb3OBaHUEM
6aHKOBCKUX KapT»)*

Hactoswwme O6lwme ycrnoBus yCTAHOBEHUS KPEAUTHOrO NMMUTa C UCMOoNb3oBaHMeM GaHKOBCKMX kapT v Tapudsbl, MNporpamma
KpeauToBaHus, 3asiBneHve-aHkeTa/3assneHve, HouBmMayanbHble YCNOBUS KpeauToBaHusA/YBedomneHve ob nHavBuayanbHbIX
YCNOBUSX KpeauToBaHWUA npusHatoTca [JoroBopom 06 yCTaHOBNEHUW KPEAUTHOrO NUMUTA U ABMSIOTCA HEOTHEMIIEMOW YacTbio
[oroBopa, onpefensioT NOPSAOK W YCNOBUS MNPedoCTaBfeHUss KpeauToB U MX WUCMOMb30BaHWSA B pamMKax YCTaHOBMEHHOro
KpeautHoro numuTa.

[nsa ocywecteneHus pacyeTos no [loroBopy 06 ycTaHoBReHWN kpeauTHoro numnta bank npegocrasnset Knuenty Kapty. Kapta
ABMAETCH AeCTBMTENbHON A0 NOCMeaHero AHSA Mecsua roga, ykasaHHOro Ha ee nvueBon cTopoHe. OKOHYaHue cpoka AencTBus
KapTbl He npuBoauT K NpekpaileHunio aenctamsa [lorosopa 06 ycTaHOBNEHUN KpeaUTHOro numuTa. 1o oKoH4YaHWM cpoka AencTBus
KapTa BbinyckaeTcs Ha HOBbLIV CPOK MO YyCMOTpeHuto baHka Ha ocHoBaHun 3assneHus KnueHTta Ha nepesbinyck KapThbl.

1. floroBop 06 ycTaHOBNEHUN KPEAMTHOIO NMMMUTa CHMTAeTCs 3aknioyeHHbIM Mexay CTopoHamu:

1.1. c MomeHTa ycTaHoBneHuss baHkom KpegntHoro numwuta k Cyety KapTel KnneHta. O6 yctaHoBneHun KpeguTHoro numuta
BaHk yBegomnseT KnveHta nocpeacteom CMC-nHdbopmuposaHus/E-mail-mHbopMrpoBaHus n/unm NMCbMEHHOTO yBEAOMIIEHNS;
1.2. ¢ MomeHTa nonyyexHus baHkom noanucaHHblx KnneHtoMm MHanBMAayansHbIX YCIOBUI KpeaMTOBaHMUSA.

[orosop 06 ycTaHOBREHUW KPeAMTHOrO MMMMUTA 3aKI0YaeTCsa Ha CPOK, yKkasaHHbI B VIHOMBUAYaNbHbIX YCNOBUAX KPeANTOBaHUS.
KpeanTtHbn numnt k Cuety KapTtbl KnueHTa ycTaHaBnvBaeTcs B Lensx coBeplleHns KnneHTOM pacxXofHbiX onepauuin yepes
MHTepHeT-6aHK, Yepe3 TOpProBO-CepBUCHbIE MpeanpuaTus, nocpeactsom ycnyrm «CMC nopyyeHve», B TOM 4ucre B Lensax
onnatbl ycnyr nocpeactsom baHkomaTta. Kpome Toro, 3a cyet npegoctaensemoro KpeguTtHoro numuta 3aeMuuk umeeTt npaeo,
€Cnn uHoe He npegycmoTpeHo MHavBuAyanbHbIMW YCNOBUSMU KPEAMTOBAHUS, ONMaTUTb CTPaxoBble NPeMuu no AOoroBopam
CTpaxoBaHus.

B 3aBucumocTM oT ycrnosui [lporpaMMbl KpeguTOBaHUS KPeaWTHbIN NUMUT MOXeT OblTb MCMOoNb3oBaH AnsA MoralleHns
3agomkeHHocTn KnmeHTa no KpeauTty/ero yactm B CTOPOHHEM GaHke MyTeM nepeyvcneHns AeHexHbix cpedcts co Cueta
KnueHTa, K KOTOPOMY YyCTaHOBMEH KpeAWTHbIA NUMUT, Ha cyeT KnveHTa B CTOpOHHeM BaHke.

B pamkax [loroBopa 06 ycTaHOBNEHUW KpeaAMTHOro NMmnTa:

— bBaHk yctanasnusaet KpeautHbIn nUMKUT (Janee nMmeHyembln Take «JIuMuT 3agormkeHHoOCT») k Cuety KapTtbl KnueHTa.
Pasvep KpegutHoro numuta onpegensietca bBaHkOM  Ha  OCHOBaHMM  CBeAEHUN,  yKa3aHHbIX B 3asBneHuu-
aHkeTe/3aaBneHnn/3aaBrneHnn o0 npefocTaBneHun KpeaumTHoro npoaykrta/Tapudax, AeWCTBYIOWMM Ha MOMEHT MNOAMNMCaHus
MHavBuayanbHbIX YCNOBUA KpeauToBaHus/3anBneHusa-aHkeTbl/3asiBnenus. B cnyyae ecnu 3anpawmBaembiv pasmep KpegutHoro
numuTta 6bIn n3MeHeH, To nHpopmMaumsa o pasmepe onpefeneHHoro KpegutHoro numuTta gosoamTcst 4o KnueHTta nocpeactsom
cMc-nHdopMmnpoBaHns/E-mail-mHdopmmnpoBaHus N/unu NMCbMEHHOro YBe4OMITEHUS.

— bBaHK ycTtaHaBnuBaeT NpoAoOMKUTENbLHOCTL NMepuoaa BpeMeHM, B TedeHne KoToporo KnuveHTy MoryT npefocTaBnsTbes
Kpeautsl, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOAHOKPATHOrO NPOASIEHNSA HAa KaXabli MOCNEeAyYLWMIA rof, ecnn nHoe
He ycTaHoBneHo Tapudamn

Cpok [loroBopa 06 ycTaHOBNeHWM KpeauTHOro numuta, pasmep KpeauTHoro numuta, uHdOpMaums O NPOOOIMKMTENbHOCTU
nepuoga BpeMeHn, B TeveHue koTtoporo KnmeHTy MoryT npepocTtaBnsateecs  KpeauTbl, ykasbiBaloTcs B TapudHOM
nnaxe/Tapudax/3assneHnn-aHkete/3assneHnn/iHauBmayanbHbIX yCNOBUSAX KPeAUTOBaHUS.

2. MNpwn Hannumnm y baHka KpeAWTHbLIX pecypcoB He nosgHee 5 (NsSTu) pabounx AHen c Aatbl nonydyeHus Knuentom 3assneHus-
aHkeTbl/3asBneHus unu ¢ gaTbl nonyvyeHuss bankom nognucaHHbix Knuentom MHAMBMAYanbHbIX YCNOBUIA KpeauToBaHus, baHk
npepocTasnseT KnveHTy KpeauTel B Nnpefdenax cBobogHoro octaTtka JlumuTa 3agomkeHHOCTH (ganee no TekcTy — «KpeauTtbi»)
Ha crnepyroLmnx yCnoBusx:

obwmn pasmep eguHoOBpemMeHHoW 3agormkeHHocTn KnneHta no Bo3BpaTy KpeantoB He moxeT npesbiwate KpegutHoro numuta,
a Bo3Bpat KnmeHToM paHee nonyyeHHoro Kpepguta/-oB yBenuuMBaeT CBOOOAHLIM OcTaTok KpeauTHOro nvMuTta Ha Cymmy
BO3BpaLleHHoro Kpegura (ero yactu);

NpoLeHTHLI 3a Nonb3oBaHne Kpeamtamy ynnaynsatTcs B pasmepe, yka3aHHOM B VIHAMBMAYanNbHbIX YCNOBUAX KDEAUTOBAHUS.
HayncneHne NPOLEHTOB 3a nosnb3oBaHue Kpeautammn npousBOaAUTCS, HauMHas CO OHS, cnegylowero 3a AHEM npeaocTaBneHus
KpeauTa, no geHb ero Bo3BpaTa BKIOYUTENBLHO, T.€. Ha3BaHHbIE MPOLEHTbI HAYMCIATCA Ha OCTaTOK 3a[0SMKEHHOCTU MO
Bo3BpaTy KpeauTta Ha Ha4ano Kaxaoro onepaumMoHHOro AHS;

NPOAOMKUTENBHOCTL Neproaa BPEMEHW, B TeHeHne KoToporo KnmeHTy MoryT npeaoctaBnsatbes KpeanTbl, He MOXET npesbiwaTb
1 (ogHoro) roga, ecnu UHoe He ycTaHoBneHo Tapudamu/VIHouBMayanbHbIMKU YCNOBUSIMU KPEAUTOBAHUS. YKa3aHHbIA Nepuog
BPEMEHM MOXeET ObITb MPOANEeH B COOTBETCTBMU C ycnosusimu [loroBopa 06 ycTaHOBNEHUN KpeauTHOro NIUMATA;

Cpok BO3BpaTa BCex KpeauToB, MOMyyeHHbix KnneHToM B pamkax yCTaHOBMEHHOro JlumwTta 3ag0rmKEHHOCTW, He [OIhKeH
npeBbIlaTh Cpoka Aenctans [lorosopa 06 yCTaHOBNEHUN KPeAUTHOTO NIUMNTA;

Npu BHECEHWM [EeHEeXHbIX CPeAcTB B CYET noralleHus 3af0SMKEHHOCTU MO KpeauTy ¢ ucnonb3oBaHneMm baHkomata BaHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb OyaeT noraweHa B TedeHue cnegytollero paboyero gHs, npyu atom paboummm

4 Hacrosiwme O6Lime yCrnoBusi yCTaHOBEHWSI KPEAUTHOMO NIUMUTA C UCMONb30BaHMeM GaHKOBCKUX KapT PacnpoCTPaHsloTCs Ha OTHoweHus baHka 1 KnvenTta no Bcem
npegocTtaensieMbiM Kpegutam, 3a ucknioveHnem Kpeguta «CynepMomeHTanbHbin», Kpeanta «MomeHTanbHbI kpeant» 1 Kpeguta «Kapta ¢ kpeguTHbIM MMMUTOM
«[Ans uneHos npodcoto3oB» 1 Kpeguta Kapta ¢ kpeanTHbIM nuMmutom «Makcumym.
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AHAMM BaHka cumTaloTca AHN C NOHeAEeNbHUKA NO NATHULY, HE BKITIOYas BbIXOAHLIE U NPA3AHNYHbIE;
MPOLIEHTbI, HauMcnsemble 3a MOfb30BaHWE MPOCPOYEHHOW K BO3BpaTy cymmow KpeawTa, OOMKHbI ynnayMBaTbCs €XefHEBHO
M CyMMa Ha3BaHHbIX MPOLIEHTOB, HAYMCMEHHas 3a COOTBETCTBYWOLMA AEHb, HO B 3TOT AeHb He YnraveHHas, cyuTaeTcs
NPOCPOYEHHOM;
KnneHT  06s3aH  BHOCUTb  MUHMMarbHbIA ~ €XeMeCsYHbIi  nnaTex,  npedycMOoTpeHHbli  Tapudamu/TapudHbim
nnaHom/3asBneHnem-aHkeTon/3assneHnem/VIHagmemayanbHelMu  YCIIOBUSIMU KpEAMTOBaHUS NMbo AoBefeHHbI 0o KnveHta B
ycTaHoBneHHoM [JoroBopom nopsigke, pacCcunmTaHHbI Ha NepBOe Yncno Mecsaua. ExxemecayHbli MUHUManbHbIA nnatex KnueHt
0653aH BHECTU [0 KOHLA TeKylero mMecsaua, B KOTOPoM 6bin npousBefeH pacyeT (npu ycnoBum BHeceHUs Ha CYeT yka3aHHbIX
AEHeXHbIX CPeACcTB W Npu Hanmuuun y baHka BO3MOXHOCTM CnucaTb Ha3BaHHbIe AEHEeXHble CPeAcTBa B LEensAX noralleHns
3apgomkeHHocTn KnveHTta nepea baHnkom no Hactosiwemy [loroBopy cpoku Bo3BpaTa paHee nomy4veHHbix KnueHtom Kpegutos
NpoAneBalTCs Ha OAMH MECsL, HO He MOryT npeBbillaTb Cpoka AencTBua [JoroBopa O NpedoCcTaBieHnN KPeaMTHOro nNMmura).
[eHexHble cpeacTBa AOMKHbI NOCTYNUTL Ha CuyeT He Mo3gHee BpPeMEeHW OKOH4YaHus paboTel cooTBeTcTBylOLWero OTaeneHus
BaHka, B koTopom 6bin 3akntodeH [loroBop 06 yCTaHOBMNEHUN KPEAUTHOrO NumuTa.
BHeceHve Ha cyeT MUWHMManbHOIO E€XeMEeCHYHOro nnaTexa noaTBepxaaeT npasBo KnneHTa Ha AdanbHelwee nonb3oBaHue
KpeanTHbIM NIMMUTOM, KOTOpPbI BO30OHOBNSETCHA B pasMepe BHECEHHOIO0 MWHUMArbHOMO eXeMeCA4YHOro nnaTtexa 3a MUHYCOM
ynnayeHHbIX BaHky nnatexen, B TOM 4Yncne B norawieHne 3aaormkeHHOCTH, BO3HMKLLEN BCneacTBme TexHudeckoro oBepapadTa,
MPOLIEHTOB 3a nonb3oBaHve Kpeautamu, u MHbIX Mnatexen, NpegycMOTPeHHbIX [oroBopom 06 YCTaHOBMEHWW KpPeaMTHOro
nvmuTa (Npu HanM4mMmn y baHka BO3MOXHOCTM CrMcaTh AEHEXHble CPeacTBa B LieNax noralleHns Ha3BaHHbIX nnartexen baxky). B
cnyvae, ecnn y KnmeHTa nmeeTcst NPOCPOYeHHas 3a40SMKEeHHOCTb U/WAKW 3a40MKEHHOCTb MO ynnate wrpadHbIX CaHKUUA nepeq
BaHkoM, npeaycMoTpeHHbIX [JoroBopom 06 yCTaHOBMEHUN KPeAUTHOrO NMMuTa, To Nnpaso KnneHTa Ha ganbHenllee nofb3oBaHne
KpeanTHbIM NUMUTOM, KOTOpbIA BO30GHOBMSETCS B pa3mepe, NpegyCMOTPEHHOM B HacTosweMm abs3aue, BOCCTaHaBNUBaeTCA
TONbKO Npu ycnosun onnaTbl KNneHTOM UMEeloLencsa Yy Hero npoCpPOYEeHHOW 3ad0MKEHHOCTM WM 3aJ0fDKEHHOCTM MO ynnaTe
LWTPadHbIX caHKuMn nepen baHkom.
MpaBo KnueHta Ha panbHenwee nonb3oBaHve JIMMUTOM 33a40MKEHHOCTM BO3HMKAeT npu cobnogeHun  ycrnosunm,
npegycMOTPEeHHbIX npedpiaywmm absauem, B cnyyae, ecnu pasmep KpeguTtHoro numuTta no [oroBopy o6 ycTtaHoBneHun
KpegutHoro numuTa cebiwe 0.00 pybnen.
BaHk BnpaBe 3a4ecTb BHeCeHWe OeHexHbIX cpeAcTB KnveHToM B nepuofde onnaTel MUHUMArbHOTO eXeMeCHYHOro nnatexa B
cyeT onnatbl KAMEHTOM MWHMManbHOTO €XeMeCAYHOro nnaTexa, B Cryvyae ecnu B nepvoge onnatel MUHUManbHOro
exemecsvHoro nnatexa KnueHT BHOCUN AeHeXHble CPeAcTBa, HO B pe3ynbTaTte TEXHUYECKMX U/UMN UHbIX 0COBEeHHOCTEW (B TOM
yncne ocobeHHocTen MnaTexHblX cucTeM) y baHka oTcyTcTBOBana BO3MOXHOCTb ChMcCaTb BHECEHHble KNMeHTOM AeHexHble
cpefcTBa B Lienax noraweHns 3agormkeHHocTn Knventa.
Mo otpenbHbiM [Mpogyktam B Tapudax/3aseneHnn-aHkete/IHAMBMAYanbHbIX  YCMOBUAX KPeAMTOBaHUA MOXeT ObiTb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM ONnatbl MUHMMANbHOMO E€XEeMECHYHOro nnartexa Ha cpok Ao 3 (Tpex) Mmecsues
C coxpaHeHuneMm npasa KnueHTta Ha nonb3oBaHue KpegnTHbIM NMMUTOM. BO3MOXHOCTL OTCPOYKM NpedocTaBnseTcs KnueHTty npu
Hanuy“m OJHOro M3 cregylolmx OBCTOATEeNbCTB: ANUTENbHOE HaxoXOeHWe B KOMaHAMPOBKe, 3a rpaHuuen P®, B oTnycke;
B Criyyae BpPEMEHHON HeTpyaocrnocobHocTn KnueHTa, a Takke MO MHbIM MpuunHaM, KoTopble npensTcTBoBany KnveHTy
CBOEBPEMEHHO MPOM3BECTW ONMaTy MUHWMAIbHOTO (bIX) exemecsayHoro (bix) mnatexa (en). MNpu atom baHk npepocTaenseT
KnueHTy npaBo camOCTOATENBHO MpPUHMMAaTb peleHve 06 MCNoNb30BaHUM WM  OTCPOYKM MNPU  HanmUuumM  yKa3aHHbIX
o6cToaTenbCTB. B cnyyae ecnv B nocnegHvin AeHb TpeTbero Mecsua npeaoctaBneHns oTcpoYkn KnneHt He npom3soguT onnaty
CYMMbl MMHUMaTrbHBIX €XXeMECAYHBIX MraTexen, HAYNCNEHHbIX 3a NePUOA OTCPOYKM, TO Takas CyMMa CHMTaEeTCH NPOCPOYEHHOMN.
KnueHTy no pelueHuto ynonHOMO4YeHHoro opraHa baHka moxeT OblTb npegocTaBneHa OTCpoYka onnatbl MUHUMAarbHOro
exemecsyHoro nnartexa, npu atom KpeauTHbin nNuMuT BaHKoM yMeHbLuaeTCcs 1 CTaHOBUTCA PaBHOW pasmepy Tekyliewn
3agomkeHHocTu no Kapte. Cpok npedocTaBrneHns ykasaHHOW OTCPOYKM OnpeaenseTcs pelleHnem ynonHOMOYEHHOro opraxa.
BaHK No peLueHWio yNorIHOMOYEHHOro opraHa BrnpaBse ycTaHoBUTb k CyeTy KapTbl KnueHTta PacxogHblii niMMuT npu ycrnosun, 4To
KnvueHT He nonbsosanca KpeauTHeiM nuMutom He MeHee 3 (Tpex) MecsueB noapsd. WHble ycnosus yctaHoBneHus k Cuety
KapTbl KnneHta PacxogHoro numuta onpeaensioTcs peLueHMem ynorHOMOYEHHOro opraHa bawka.
Pasmep PacxogHoro numuta He MOXeT npeBbiwaTth pa3mvep KpeautHoro numuta, yctaHoBneHHoro k Cuety Kaptbl KnueHTa.
Pasmvep yctaHoBneHHoro PacxogHoro numuta gosoautcs baHkom go KnuneHta mocpeactBoM cmc-mHdopMupoBaHus/e-mail —
WH(OPMMPOBAHUS W/ MUCbMEHHOTO YBEAOMMEHNS.
Ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnueHT Bnpase B ntoboe BpeMsi BOCnonb3oBaTbcsi KpeanTHbIM
AMMUTOM Mpu ycroBun obpalleHus B KoHTakT-ueHTp BaHka vnu HanpasneHus B agpec baHka CMC nopy4yeHusi ¢ ykasaHvuem
Xenaemoro pasmepa PacxogHoro numuTa, Ho He 6onee pasvepa KpegutHoro numuTa.
BaHk BnpaBe He yBenuuuBaTe pasmep PacxogHoro numuTa OO Xenaemoro pasmepa PacxogHoro numuta, npu Hanmymm
HeraTMBHOW MHopmaumn o KnuenTe.
BaHk Takke BnpaBe He yBenuunBaTtb pa3mep PacxogHoro nuMmuTa [o xernaemoro pasmepa PacxogHoro nMMmuTa Ha OCHOBaHUSX,
npeaycMoTpeHHbIX N.3.6 HacToAwmx O6Lwmx ycnosui yctaHoBneHns KpeauTHoro nummTa ¢ ncnonb3oBaHnem 6aHKOBCKUX KapT.
Ecnu pasmep enaemoro PacxogHoro numuTta npeBsbiwaeTr pasmep KpeauTHoro numuta, onpegeneHHbii Ha MOMEHT
yctaHoBnenua baHkom PacxogHoro numuta, TO BaHk ycTtaHaeBnuBaeT PacxogHbii mumuT, paBHbii KpeauTHOMY nMMUTY,
onpeaeneHHoMy Ha MOMEHT ycTaHoBneHusa baHkom PacxogHoro numuta k Cyety KapTel KnveHTa.
B cnyuyae 3agepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWE NPOCPOYEHHON K Bo3BpaTy cymmon KpeauTa B3umaeTtcs no
CTaBKke, yKka3aHHoW B Nn. 4.2 OBLMX yCNOBWI YyCTAHOBIEHUSI KPEAMTHOIO MMMKTA C UCMONb30BaHMEM GaHKOBCKMX KapT;
CesisaHHasa c¢ Kpeautamm 3agomkeHHOCTb KnveHTa mnorawaetcs rnocne mnoraweHuss Apyron 3agormkeHHocTu KnuneHta
B COOTBETCTBMM ¢ [loroBopom 006 yCTaQHOBMEHWM KpeguTHOro NvMMUTa, B MOCMeAoBaTeNibHOCTM, COOTBETCTBYHOLLEN
nocnepoBaTensLHOCTH, B koToporn Kpeautel 6binn npegocTtasneHsl KnueHTy, a Takke ¢ cobnogeHmem cneayowen o4epeaHoCcTu:
e MepBas ovepedb — NPOCPOYEHHbIE NPOLIEHTLI 3@ Nonb3oBaHve Kpegutamu;

BTOpas oyepedb — NPOCPOYEHHbIV OCHOBHOM Aonr no Kpeautaw;

TpeTbs odyepedb — wWTpadHas HeycTorKa 3a HapylleHune cpoka Bo3BpaTta nnartexen no [oroeopy o6 yctaHoBneHun

KPeauTHOro NUMnTa;

e yeTBepTasi odepefb — MPOLEHThI 3a nonb3oBaHue Kpegutamu;

naTas oyepedb — OCHOBHOM gonr no Kpegurtawm;

wectas oyepegb - WHble nNnatexw, NPefyCMOTPEHHble 3akoHopdaTenbcTBoMm Poccuickon ®depepaumm o

notpebutensckom kpeagute (3arime) unm [1oroBopom o6 yCTaHOBNEHNM KPEAUTHOTO NMMUTA.
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Ecnn 3agomkeHHocTb no [oroBopy 06 yCTaHOBMNEHMM KpeaWTHOro nummuta obpasosanacb no 28 deBpansa 2014 roga
(BKMOYMTENBHO) TO, CyMMa MPOCPOYEHHOTO OCHOBHOIO [JOfra paBHa CYMME MWHUMAarbHbIX EXEMECSYHbIX NnaTexen,
HeBHeCeHHbIX KnMeHTOM B yCTaHOBMEHHbIE CPOKM 1 pa3Mepe Ha AeHb noraweHns obpa3oBaBLLENCS 3a0IDKEHHOCTY.

Ecnn 3apgomkeHHOCTb no [JoroBopy 06 yCTaHOBMEHUM KpeauTHOro numuTta obpasoBanacb nocrne 28 cdeBpans 2014 roga, TO
CyMMa Onsi noralleHusi NPOCPOYEHHOW 3a40MKEHHOCTM Mo [JoroBopy 06 yCTaHOBMEHUM KPEOUTHOrO fNMMUTa pacCYUTbiBAETCS
cnepytowmm obpasom:

S= Min + Prost+LL

roe:

S — cyMmma nnartexa Ans noraweHus NpoCPOYEHHON 3aJ0IMKEHHOCTM U LWITPadHON HeycTonku no [oroBopy o6 ycTaHOBNEHUU
KpPeauTHOro NUMUTa;

Pros — nnata 3a nonb3oBaHWe NPOCPOYEHHOW K BO3BpaTy CYMMOW OCHOBHOrO Aofira B TPOWHOM pa3mepe (ecrnv OTHOLUEHWS
KnueHTa n baHka no [JoroBopy 06 yCTaHOBMEHWUM KpeauTHOro nummTta Bo3Huknu go 01 uonsa 2014 roga) unv ysenuyeHHow Ha 20
(ABaguaTb) NpoueHToB rofoBbIX (ecnu oTHoweHus KnuveHta n Badka no [Jorosopy o6 yCTaHOBMEHUW KpeauTHOro nuMmuta
Bo3Huknu nocne 01 wona 2014 roga) Ha paTy noraweHus KnueHToM NpoOCpOYEeHHOW 3adOfKEHHOCTW, a B Cryyae, ecnu
ucnonHeHne obsasaTenbcTB obecneuynsaetcs [1oroBopoM 3anora HEABWXMMOrO WUMYLLECTBa, TO YBENMWYEHHOW Ha pasmep
kntoueBon ctaBknm baHka Poccuun, gencreylolwen Ha geHb 3aknioveHus [loroBopa (gaHHoe ycrioBune 06 yBenuueHun Ha pasmep
KMYEeBOW CTaBKW, pacrnpocTpaHseT cBoe AelcTBue Ha oTHoweHus KnueHta u badnka no WHavBuayanbHbIM  yCIOBUSIM
KpegutoBaHus/Ooroopy 06 ycTaHOBNEHUM KPEOUTHOrO NMMUTA, BO3HUKLLKE C 24 nioHs 2018 roga).

Ll — wrpadHasa HeycToMKa 3a HapyLleHue cpoka Bo3Bparta nnatexen no Kpeguty

Min — MWHMManbHBIN eXXeMeCAYHbIN NnaTex

Mpu Hauucnenun npoueHToB Ha cymmy KpeauTa gencteyeT JlbrotHein nepuog — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeantom (ecnu npegycmotpeHo Tapudpamu/lporpammon kpeautoBaHus/UHanBuAyanbHbIMW  YCNOBUSMUW  KpeaUTOBaHMWS),
KOTOpbIA HauMHaeTca CcOo AHA npepoctaBneHuss KpeouTta u 3akaHumMBaeTcs B AeHb noraweHus KpeauTta B nonHoM ob6beme
B TedyeHue JIbrotHoro nepuoaa, nMbo B AeHb OKOHYaHWUSA JlbrotHoro nepuoga. AnutenbHocTb JIbroTHOro nepuoa onpeaensieTcd
C NepBOro Yncna KaneHgapHoro Mecsua m no 25 Yncno BKNIOYUTENBHO CReayroLwero kaneHaapHoro mecsaua. JIbrotHelin nepuos
OelicTByeT MNpu Kaxgom crnydae npepocTtaBnenvs Kpeguta, npu ycrnoBum, 4TO Ha MOMEHT Hadvana JlbroTHoro nepuoga
3a0MMKEHHOCTb MO OCHOBHOMY [ONry OTCYTCTBOBana (T.e. Mocrne MOSfIHOro noralleHust 3aforbkeHHocTu no [loroBopy 06
YCTaHOBINEHUN KPEAUTHOIO NMMUTA UMW OTCYTCTBUM TAKOBOW C Aatbl nony4veHus KnneHtom 3asBneHns-aHkeTbl/3asiBNeHNs unm c
natbl nonydeHns baHkom nognucanHbix KnneHtoMm NHaMBMAyanbHbIX yCnoBuii KpeantoBaHus). [py noralweHnmn 3agomKeHHOCTU
no Kpegouty B nonmHom o6beme B TeyeHwe JIbrOTHOrO nepuoda, MpoueHTbl 3a nonb3oBaHve Kpegutom KnueHtom He
ynnaymsatotcs. [pn HenoraweHun 3aJ0fmMKEHHOCTM NO OCHOBHOMY AONTy B NofiHOM obbeme B TeyeHue JIbroTHoro nepwopa,
NpoLUeHTbl 3a Mnomnb3oBaHWe KpeauToMm HauMcnalTCs, HadvHas CO AHSA, cnegylowero 3a gHem npepoctaenenus Kpegwta,
W yNnaymMBaloTCsd B MOPSAKE U B CPOKW,  yCTaHOBrEHHble  Hactoawwmm  [loroBopom 1 Tapudamw/3assneHvem-
aHkeTon/3asiBneHnem/MiHanBmayaneHeIMU  YCIOBUAMW  KPEAMTOBaHMS, B pa3Mepe MpOLEHTOB 3a nonb3oBaHve KpeguTtamuy,
OeNCTBYIOLEM Ha [aTy ero Bo3BpaTa B COOTBETCTBUM C Tapudamun/3assneHnem-aHkeTon/3aasneHnem/HaverayansHbiMm
YCINOBUSIMU KPEAUTOBAHMS.

3. baHk BnpaBe:

3.1. HayaTb obGecneyeHne pacyetoB no OnepauusM 3a CHET OEHEeXHbIX CPeACTB, npefocTaBnsemMbix KnveHTy B kayecTBe
Kpegutos, He no3gHee 5 (nATu) paboumx gHer ¢ gatbl nonyyeHus BaHkom nognucaHHbix KnneHtom VHOuBMAYyanbHbIX YCNOBUNA
KpeavMToBaHus.

3.2. u3meHsTb JIMMUT 3ad0rmKeHHOCTU W/MNn NPOOOIMKUTENBbHOCTE NEpUoAa BPEMEHU, B TedeHue KoToporo KnuneHTy moryT
npepoctaBnaTeca KpeouTel, u/vnu cpok gencteusa [doroBopa 06 YCTaHOBMEHUW KPEAMTHOrO NMMMTa, W/WNM CpPoOKM BO3BpaTta
KpeauToB n/vnu pasamep npouUeHTOB 3a nonb3oBaHve Kpegmtamu (B T.4. NPOLEHTOB 3a NOMb30BaHWE NPOCPOYEHHBIMU K BO3BpaTy
cyMmm KpeauToB) n/vnu cpoku ux ynnatbl W/unvM odepedHOCTb noralleHuns 3agormkeHHocTn Knuenta (npu atom KnveHT nocne
NnonyyYyeHUss COOTBETCTBYIOLLENO yBeOMIIEHUs u/unu coobuieHns, obpatuBlMCb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHune nonHow ctommocT KpeamTtoB no [doroBopy 06 yCTaHOBNEHUW KPEAMTHOrO NUMWTA, @ Takke U3MEHEHHble YCrOoBWS
[oroeopa 06 yctaHoBNeHUn KpeanTHoro numuta. C nameHeHHbIMn ycnosusammu [loroBopa 06 yCTaHOBNEHUN KPEAUTHOrO NumuTa
KnueHT Takke MoXeT 03HaKOMMTbCA NOCPEeACcTBOM MHTepHeT-6aHK (Mpy Hannynm TEXHNYECKON BO3MOXHOCTU)) NPW 3TOM:

e  yMeHblueHve KpeauTHOro numuta w/unv npofosmKUTENbHOCTU Nepuoaa BpeMeHU, B TedeHue kotoporo KnueHty moryT
npepoctaensaTeca Kpeawtsl, n/vnu cpokoB Bo3Bpata KpeoutoB w/wnv CPOKOB ynnaTtbl NMPOLEHTOB 3a MONb30BaHWe
Kpeantammn (B T.4. 32 MNOnb3oBaHWE MPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHus banka Poccun) wnv no gpyrum npuymHam,
YNOMSIHYTbIE U3MEHEHNSI CHMTAKOTCS BCTYNUBLUMMW B CUIY CO OHsI HanpaeneHust baHkom KnueHTy cooTBeTCTBYyHOLLErO
NMUCbMEHHOTO YBEAOMIEHUS (3aKasHbIM MUCbMOM C YBELOMIIEHMEM O ero Bpy4YeHun KnueHTy) unu coobuieHus
nocpeactsom CMC nHgpopmupoBaHus/E-mail - tHbopMupoBaHus,

e yMeHblUeHWe CpOKOB Bo3BpaTa KpegoutoB w/uvnm CpOKOB ynnaTel MNPOLEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHus B CUIy COOTBETCTBYHOLLETO
U3MeHeHus, a apyrme usMeHeHus — Ha Kpegwutbl, npegoctaBneHHble KnueHTy kak nocne BCTYMMAEHUs B cuny
COOTBETCTBYIOLLENO N3MEHEHWUS, TakK U O 3TONO0 MOMEHTA;

e yBenuyeHne KpegunTHOro numwuTta, €cnu MHOe He npegycMoTpeHo [lporpammon kpeguTtoBaHus nunbo pelueHnem
YnonHomouyeHHOro opraHa baHka, npousBoanTcst npu cobnogeHnn cnegyrowmx ycrnosuii: 1) ysenuuenne KpeamtHoro
nuMuTa npom3eBoanTcs He Gonee Yem Jo pasmepa KpeanTHOro nuMmumTa nepBoHavanbHoO ykasaHHOro B IHAMBMAyanbHbIX
ycnosusx unu go pasmvepa OpoOpeHHOro KpeguTHoro numuta (Mpu ero ykasanuu B MHAMBMAYyanbHbIX YCNOBUSIX
KpeoutoBaHus); 2) Hagnexawiee wucnonHeHne KnueHTom cBoux obs3atensctB no [doroBopy 06 ycTaHOBMEHWM
KpeauTHoro numuTa; 3) OTCYTCTBME HEeraTtuBHOW KpeauTHom mctopum KnueHta 4) npuemnembii ypoBeHb AOMroBOM
Harpyskm Ha KnueHTe M [OnNycTUMOM B paMKax KpeauTHOM NonuTukum BaHka oueHKe YpPOBHSI KPeauTHOro pucka.
CobnogeHne ykasaHHbIX YCNOBUWA He BneyYeT HeobXxoaMMOCTb NOANUCAHUSA AOMONHUTENbBHBIX cornmawieHn Kk Jorosopy
06 ycTaHOBneHun KpeanTHoro numuta. lNpu atom BaHk He npyHUMaeT Ha cebst yCnoBHbIX 06A3aTeNbLCTB Ha YBENMYeHne
KPEeAWTHOro NMMMNTA M BpaBe He yBeNnuuMBaTb KPEAUTHBIN TIMMUT, B TOM YMCne OTKasaTb 3aeMLUUKY B €ro YBENTMYEHUN.
Mpu nameHeHun kpeguTHoro numuta baHk yBegomnsieT KnneHta o COOTBETCTBYHOLLMX UBMEHEHUSX NYTEM HanpaBneHus
nocrnegHeMy COOTBETCTBYIOLLErO MUCbMEHHOIO yBEOOMIEHUsI (3aKasHbiM MUCbMOM C YBEOMSIEHNEM O Er0 BpYyYEHUU
KnuneHnTty) nnm coobueHuns nocpeactsom CMC nHgpopmupoaHus/E-mail — nHpopmmnpoBaHus;
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e  yBenM4YeHune NpoJoKMTENbHOCTU Nepuoaa BpeMEHU, B TedeHUe KoToporo KnueHTy moryT npepoctaBnstbest KpeauThl,
u/vnnu cpoka gericteus [loroBopa 06 yCTaHOBMEHUU KPEAUTHOIO NUMMUTA U/UNN NPoaSeHUs] CPOKOB Bo3BpaTa Kpeantos
Ha TOT € CPOK, ECINN MHOE He NpeaycMOTpeHo MNporpaMmon kpeauToBaHus NMbo pelleHneM YnonHOMOYEHHOTO opraHa
BaHka, npou3BoaMTCS MpU YCNOBMM Haganexaiwiero ucnonHeHusi KnueHtoMm cBoux obsizatenscts no [oroeopy 06
YCT@HOBIMEHUN KPEOUTHOTO NUMWUTA W/MNM U3MEHEHUs CPOKOB YMnaTbl MPOLEHTOB 3a mMonb3oBaHve Kpeautamu
B CTOPOHY YyBenu4yeHus Mo peleHnto baHka, ouyem bBaHk coobwaet KnueHTy nytem HanpaBneHus nocnegHemy
COOTBETCTBYIOLLErO NMMCbMEHHOTO YBELOMIIEHMS (3aKa3HbIM MUCbMOM C yBEOMIEHNEM O ero BpyyYeHun KnuneHty) unm
coobuweHusa nocpeactsom CMC nHdopmmnpoBarms/E-mail — nHpopMmpoBaHus;

e  yMeHblLeHVe pa3mepa NpOoLEHTOB 3a nonb3oBaHne Kpeautamu (B T.4. MPOLEHTOB 3a MOMb30BaHWE NMPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unu npekpaljeHue HavucrieHusi MpoLEHTOB 3a nonb3oBaHue Kpeautamu (ynomsiHyTble
W3MEHEHUS CUMTAKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATUA BaHKOM COOTBETCTBYHOLLIErO pelueHus, npu aToM baHk
yBegomnsier KnvmeHTa O TakoM pelieHWM MyTeM HarpaBreHus MNocrnefHeMYy COOTBETCTBYHOLLETO MMCbMEHHOIO
yBegomMnenunsi, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHdOpMMpoBaHUSA, MNK MNyTeM pasmelleHus
ykasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

3.2.1. n3meHATb pasMep MNpoLEeHTOB 3a nonb3oBaHve Kpeantamu B npegenax nponopuUMOHAnNbHOMO WU3MEHEHUS CTOMMOCTM
KpeaWTHbIX pecypcoB (B T.4. YBENUMYEHUE KIHOYEBOW CTaBKM W/MNU CTaBkM pedUHAHCUPOBAHUA W/MNN yBenuueHue cpegHemn
MaKcMMarnbHOW NPOLEHTHON CTaBKM NO BKNagam B pybnsax), o yem baHk coobuiaet KnveHTy nytem HanpaBneHus nocrnegHemy
CMC-coobweHus/e-mail- coobLieHns/NMcbMeHHOro yBefomneHnsa (Npyu 3Tom KnueHT nocne nonyyYeHust COOTBETCTBYIOLLEro
yBeaoMIeHunst n/unun coobuieHus, obpatmBincb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nornHow ctommoctu Kpegutos
no [doroBopy 06 yCcTaHOBMNEHUW KPEOAWTHOrO NMMMUTA, @ Takke W3MeHeHHble ycroBus [JoroBopa 06 yCTaHOBMNEHWW KpeaWUTHOro
numuta. C nameHeHHblMu ycnosusimu [oroBopa 06 ycTaHOBMEHUU KpeauTHOro numuta KnueHT Takke MOXEeT O3HaKOMUTbCS
nocpeAcTBoMm WMHTepHeT-6aHK (MpY HanMMuYMM TEXHUYECKOW BO3MOXHOCTM)). YNOMSAHYTbIE M3MEHEHUS CHMTAOTCA BCTYNUBLUMMU
B CUNY CO OHA HanpaBneHus baHkom KnueHTy cooTBETCTBYOLLErO yBEAOMMEHUS.

3.2.2. NI3MeHATb pasMep MUHMMAIBLHOIO eXeMEeCAYHOro nnarexa, HpopmMauusa o KOTopoM AoBoanTcs Ao KnneHTa nocpeactsom
cMc-uHdopMmpoBaHusi/E-mail-nHcpopmnpoBaHne  w/unu nUcbMeHHoOro yeegomneHus. [lpu  aTom, yBenuymMBaTtb pasmep
MUHMMAaIbHOrO eXeMecsiyHOoro nnaTtexa baHk BnpaBe TOnbko B criyyae, ecnv paHee pasmep MUHMMAaNbHOMO EXEeMEeCSYHOro
nnartexa G6yaeT He Bbille pa3mepa, yka3aHHoro B IHAMBuayarnbHbIX YCNOBUAX KpEAUTOBAHMS.

3.3. npn ytpate KnueHtoMm crtatyca «3apnnaTtHbli KnveHT»/«[leHcrnoHep, obcnyxuBatowuiics B baHke» B cOOTBETCTBUM C
ycrnoBusiMm Hactosiwero [JoroBopa yBenuuuTb pasMep NpPOLEHTOB 3a nonb3oBaHue Kpegutamu cornmacHo MHamBuayanbHbIM
YCITOBUSIM.

O Takmx wu3meHeHuax bBbaHk coobwaetr KnueHty nytem Hanpaenewus nocnegHemy CMC-coobuweHusi/e-mail-
cooOLeHna/NMMCbMEHHOro  yBegoMneHusa (npu 3toM KnueHT nocne nonyyYyeHWsi COOTBETCTBYHOLLEro yBEAOMIEHUS u/unm
coobueHns, obpaTmBlunck B KoHTakT-UeHTp, oduc/cdoununan baHka MoxeT y3HaTb 3HayeHue nornHow ctommoctu KpegutoB no
HoroBopy 00 yCTaHOBMEHWM KpeOWTHOro NMMUTA, a Takke W3MeHeHHble ycrnoBusi [JoroBopa 06 ycTaHOBNEHUW KPEOUTHOrO
numuTa. C M3MeHeHHbIMK ycrnoBuamn [loroBopa o6 ycTaHOBMNEHUW KpeauTHOro numuta KnueHT Takke MOXeT O03HaKOMUTbCS
nocpeacTBoMm MHTepHeT-6aHK (Mpy HanMMuMmM TEXHUYECKOW BO3MOXHOCTHM)). YNOMSAHYTbIE U3MEHEHUS] CYMTAIOTCA BCTYNUBLLMMU B
cuny co AHa HanpasneHus baHkom KnneHTy cooTBeTcTBYylOWEro yBegoMmneHns. B cnydvae, ecnu B nepunop gevictemsa [lorosopa
06 ycTaHOBneHun KpeauTHoro nuvmuTa, KnveHT BHOBb npuobpeTtaeT crtatyc «3apnnaTHbii KnNMeHT» unn  «lleHcuoHep,
obecnyxuBatowwmiica B baHke» pa3mep npoLeHTOB 3a nNonb3oBaHve Kpeantamy B Takom criydae M3MEHEHMUIO HE NOOTIEXUT.
[aHHbIN NYHKT pacnpocTpaHseT CBOe AelcTBue Ha oTHoweHus KnneHTa u banka no [doroBopy o6 ycTaHOBNEHUWM KpeauTHOro
numuTa, BosHukwme ¢ 01 ceHTs6psa 2015 roga.

3.4. npoaAnaTb NPOAOIKUTENBLHOCTE NEpUoaa BpeEMEHM, B Te4eHne KoToporo KnmeHTy MoryT npegocTtaBnstecs KpeauTel, Ha Cpok
He 6onee 1 (ogHoro) roga.

Mpu ykazaHHOM NpOAEHWMN YCMOBUS, Ha KOTOPbIX NpeaocTaBnanunce Kpeantbl, He M3MEHSAOTCSH, B CBA3W C YEM, YBEJOMIIEHNE O
NpoAfiEHUN NPOAOIKUTENBHOCTM NEPUoLa BPEMEHU, B TeveHue koToporo KnueHty moryT npegoctaBnatbest Kpeoutel, KnveHTy
He Hanpaensetcsa [NpoaomKNTENbLHOCTL Nepuoda BpeMeHW, B TedeHne kotoporo KnmeHTy moryT npepoctaBnatbea Kpeautsl,
cuuTaeTCcs NPOAJIEHHON CO AHS, CNeayLwero 3a AHeM, sIBNSAWUMCS NOCNeAHUM OHEM Nepuoaa BPEMEHU, B TEYEHMEe KOTOPOro
KnnenTty moryt npegoctaenateca Kpeauthbi.

Mpu Hanu4un HeraTuBHOW MHOPMaUmM o KnneHte unm B cnyyvae, eCrm COOTBETCTBYHOLLEE PELLEHME MPUHATO YNONHOMOYEHHBIM
opraHom bBaHka w/unu B crniydasx, ycTaHOBMNEHHbIX NyHkTomM 3.6 O6wwux ycnoeui yctaHoBneHus KpeautHoro numuTta C
ucnonb3oBaHnem GaHKOBCKUX KapT, NPOANEHWEe MPOAOIMKUTENBHOCTM Nepuofa BPEMEHW, B TedeHne koToporo Knuenty moryTt
npepoctaBnaTeca KpeauTbl, Npou3BOAMTCA Ha YCMOBWAX NpOrpammbl KpeauTOBaHWS, AEUCTBYHOLLEN Ha MOMEHT Takoro
npoaneHus.

B cnyvasix, ykasaHHbIX B a63.3 HacTodwero nyHkTa, baHk HanpaBnseT cooTBeTCTBYOWEEe yBeaomneHme KnueHTy, nocpeacTsom
CMC coob6uweHus/e-mail-coobLyeHnsi//nuceMeHHOro yBegomnenusi, He nosgHee 30 (TpuauaTun) kaneHaapHbIX OHEW 00 MOMEHTa
OKOHYaHMSA Nepuoaa BpeMeHW, B TedeHne KoToporo KnmeHty moryT npegoctaenatbcs Kpeantol.

Mocne nonyyeHns ykazaHHOro ysegomneHns n/mnm coobwenus, KnueHt gomkeH obpatutecs B ntoboe OtaoeneHne baxka o aHs
OKOHYaHWs nepuoga BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctaBnsatbest KpeanTol, Ans noanucaHus 3asiBNeHns Ha
M3MEHEHWE YCINOBUIA KPEOUTOBaHUSI W KOMMMekcHoe GaHKkoBckoe obcnyxuBaHue. [locne nognvcaHuws OaHHOro 3asiBreHus
KnueHTy npopnsietcsa nepuopn BpemMeHW, B TeyeHue koToporo KnmeHTy moryT npepoctaBnsitbess Kpeoutbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnun KnneHT He obpaTunca B baHk 40 AHA OKOHYaHUSA Nepuoa BpeEMEHU, B TeHeHNe KoToporo KnueHTty mMoryT npeaocTaBnsaTbes
Kpeoutbl, anst nognucanua 3asiBNeHMs Ha U3MEHEHWE YCMOBWUIA KpeauTOBaHWUS M KOMMIIEKCHOe OaHKoBCKoe obcnyxumBaHue, TO
nepvon BpeMeHHU, B TeueHne kotoporo KnueHty moryT npegoctaBnstbcst Kpeautel, BaHkom He npoansaeTcs.

B cnyyae, ecnv y KnueHTa OKOHUMICSi CPOK MPOAOIMKMTENBHOCTU NMepuoaa BPEMEHU, B TeyeHue KOoToporo KnmeHty moryT
npepoctaBnaTecs Kpeantbl u He 6bin nNpoaneH baHKkoM Ha ycnoBusix, MPeayCMOTPEHHbIX HACTOSILLMM MYHKTOM, MO PEeLUEHMIO
YnonHomMoyeHHoro opraHa baHKk BrnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHM, B TEYEHME KOTOPOro
KnueHTy moryT npepoctaBnstecsi Kpeautbl, Ha cpok He 6Gonee 1 (ogHoro) roga. BaHk coobwaet KnueHTy o npogneHuu
NpOOOIMKMUTENBHOCTU Neproaa BPEMEHW, B TeYeHNe KoToporo KnmeHTy moryT npegoctaBnstecs Kpeoutsl, nyTem HanpasneHus
nocnegHemy CMC-coobweHus/e-mail- coobweHus/nncbMeHHOro yeBegomneHnms (npu atom  KnmneHT nocne nony4veHus
COOTBETCTBYHOLLEro yBeAOMIEHNss n/munn cooblieHunsa, obpatuBinct B KOHTaKT-LUEHTP, MOXET y3HaTb HOBOE 3HA4YeHWe MONHON
ctoumoctn KpeamtoB no [JoroBopy 00 YCTaAHOBMEHWW KPEAWMTHOrO NUMUTA, a Takke W3MeHeHHble ycroBusi [doroBopa o6
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YCTaHOBMNEHUN KPEAUTHOTO NIMMTA, TakKe C U3MEHEeHHbIMK yCroBusMu [loroBopa 06 ycTaHOBMEHUN KpeanTHOro numuTta Knuent
MOXET 03HaKOMWUTLCA NOCPEACTBOM MHTepHeT-6aHK (Mpy HaNMyYMn TEXHUYECKON BO3MOXHOCTM)). [pogomkmTenbHOCTL nepuoaa
BPEMeHW, B TeveHne koToporo KnueHTy moryT npegoctaenaTbes KpeauTbl, cUMTaAeTCs YCTAHOBMEHHON CO AHSA HanpasreHus
BaHkoM KnneHTy cooTBeTCTBYIOLLErO YBEAOMINEHNS U/ COOBLLEHUS.

3.5. nsmeHsATb ycTaHoBneHHble Bankom Tapudbl B nopsigke, npeaycMoTpeHHoMm [JoroBopowm;

3.6. oTka3aTbCs OT NnpegocTaBneHns KpeamToB NOMHOCTBIO MM YaCTUYHO W/WNK B NUCbMEHHON hopme noTpeboBaTb 4OCPOYHOIO
noralleHns cBs3aHHOM ¢ npegocTtasneHvem KpeauTtoB 3agomkeHHocT KnuenTta, n/vnn pactopriyTe [JoroBop 06 yctaHoBneHuu
KpeauTHOro NuMmuTa B Nopsake, yCTaHOBNEHHOM 3akoHodaTensctsom P®, B cnyyasx:

a) Hanuumsa obCToATEeNbCTB, OYEBWAHO CBUAETENbCTBYOLMX O TOM, YTO npedocTtaeneHHble KnueHTy KpeguTel He 6yayT
BO3BpAaLLeHbl B CPOK, K AaHHbIM 06CTOATENLCTBaM, B TOM YMCIe OTHOCATCS:

- MHdOpPMaUUs Unu JOKYMEeHTbI, noAasnexalume npeacrasneHnio KnueHtom bBaHKy B COOTBETCTBMM MU B CBSA3N € [loroBopom 06
YCTaHOBNEHUWN KPeaWTHOro numuTa, npeactasneHbl KnMeHTOM HecBOEBPEeMEHHO, B HemonmHoM obbeme, wnm ecnu Takas
UHOpMaLUns 1 AOKYMEHTbI UM UX YaCTb OKasanucb HEAOCTOBEPHbLIMU;

- B pMHAHCOBOM COCTOSHUM KnveHTa npousolnn M3MEHeHUs, KoTopble no oueHke baHka mMoryT noBnusTb Ha CNOCOBHOCTb
BbINONMHUTL 065A3aTenLCTBa no [loroBopy 06 yCTaHOBREHWUU KpeaWTHOro nuMmuTa (B T.4. ecnv B nepuopd Aencteua [orosopa 06
YCTaHOBNEHUN KPEOAUTHOro NUMUTA: Nony4veH/-Hel KnMeHToM HOBble KpeauTbl/3ariMbl B ApYrux 6aHkax/opraHu3aumsx, npomsoLno
yBeNnuMYeHne KonmyecTBa WXAMBEHLEB B CeMelnHoM cocTaBe KnuveHTta, cyuwlectBoBana/-eT 3ad0IMPKEHHOCTb nepes
rOCYAapCTBEHHbIMW OpraHamu, CyllecTBoBano/-eT BO3OYXXOEHHOe WCMOofHUTENbHOE MpPOM3BOACTBA B OTHOWeHWM KnunewTa,
KnveHT BbicTynaet/-un nopyuntenem no obssaTenbctsam TpeTbuX Nuu, y KnneHTa yMeHbLUMNCHA AO0XOA, 3asBfEHHbIN npu
3akno4eHun [lorosopa 06 yCTaHOBMEHUN KPeaAUTHOro NMmuTa);

- yBenuyeHve ypoBHA uHMNauum B Poccuiickon Pepepaummn n/vnu yxyglweHve (UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/mnn nameHeHne CTOMMOCTU KPeAUTHBIX PECYpPCOB (B T.4. YBENWYEHUE KITHOYEBON CTaBKW U/UNW CTaBKu
pecrHaHCUpoBaHMa u/unn yBenmyeHne cpeaHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKMagam B pybnsx) u/unu nameHeHune
BarloTHOrO M HanoroBoOro 3akoHodaTenbCTBa B nepwop aencrteus [JoroBopa o6 ycTaHOBNEHUW KpeaWTHOro nuMmuta w/unm
yBenuyeHne notpedbuTenbCckor KOP3nHbI M/WNW yBENUYEHNE BENUYUHBLI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no P® Tak n B
pernoHe, B KOTOPOM NpoxwuBaeT KnuneHrT;

- BO3by)aeHune yronoBHOro Aena uunm HacTynneHne yronoBHOW OTBETCTBEHHOCTU KnneHTa;

- Bo3byxadeHve dena o npu3HaHuu KnueHTa HegeecnocobHbIM NMBO OrpaHMYeHHO [eecrnoCObHbIM, MO0 BbIHECEHUE CYAOM
onpegeneHns o NPUHATAM 3aABMeHUs O NpU3HaHUM KnneHta n/vnu nopyyuTens/-ei nnu 3anorogatens/-en 6aHKpoToMm;

- HeucnonHeHve/HeHaanexawee wucnonHeHne KnueHtom nboro uHoro obGssatensctBa no [orosopy 06 ycTaHOBNEHWUU
KpeauTHoro numuTa n/vnu florosopa;

- npegbsasneHne TpebosBaHun KnueHta o gocpoyHoM BosBpaTe GaHkosckoro Bknapa (ero wactu), ecnu y KnueHTta mmeetcs
HenoraweHHasa 3adoMmKeHHOCTb nepen baHkom (MpumeHsieTcs, B cnydae ecnu kpeguTtoBaHme KrnmeHTa OCyLecTBAANochb C
yCMOBMEM Hanuuns 4OroBopa cpo4Horo 6aHKOBCKOro Bknaga, 3akmoveHHoro mexay KnneHtom n baxkom);

- MPOU3OLUMIO CHWXEHWE CYMMbl BKMaga MeHee YCTaHOBMeHHoro JlMMmuTa 3a[ofmMKeHHOCTW, YBenMYeHHOro B [fBa pasa
(npumeHsieTcs, B crydae ecnu KpeguToBaHne KnneHTa ocyLlecTBAANOCh C YCIOBUEM HanM4ms AOroBopa CPOYHOro 6aHKOBCKOro
BKNaja, 3akntoveHHoro mexay KnveHtom n baHkom).

- pacTopeHue TpyaoBbIX OTHOLEHWI KnneHTa ¢ opraHnsaumen- y4acTHMKOM 3apnnaTHOro NpoekTa;

-npekpaleHme obecnyxusaHua baHKkoM opraHusaumu B pamkax 3apnnatHoro npoekTa, BHE 3aBUCUMOCTU OT MPUYUH Takoro
npekpaLleHus;

- OTCyTCTBME Ha cyeTe KnmeHTa B TeyeHue nocnedHux 4 (YeTolpex) mecsaues nogpsag (6es yyeta mecsua, B KOTOPOM NMPOBOANTCS
aHanus) AeHexXHblX CpeAcTB B BuAe 3apaboTHON nnaThbl MNW NEHCKUM (NPY YCNOBUM Hannyvs paHee Takux NOCTynneHun); - ytpata
KnueHTom ctatyca «3apnnaTtHblii KnueHT»/«[eHcuoHep, obcnyxmBatowmiica B baHkey;

- 3agepxka ncrnonHenns KnneHtom nmiobbix ero AeHexHblx 06a3aTtenscTs neped baHkoM, BO3HMKLIMX NO NobbIM APYrUM caenkam
UM OCHOBaHUAM;

0) 3agepxku ncrnonHeHns KnueHtom niobbix ero AeHexHbix obs3atenscTB neped baHkom, npegycMoTpeHHbIX JoroBopom o6
YCTaHOBNEHUN KPEAMNTHOIO NMMUTA,

B) B MHbIX Cryyasx, NPedyCMOTPEHHbIX AENCTBYIOWMM 3akoHoaaTenbcTBoM Poccuiickon depgepaummn, B TOM Yucne B Criydasx
HeBbIinonHeHns KnueHTtom o6s3atensCTB B npegocTaBneHMn baHKy Heobxooumbix U OOCTOBEPHbIX CBEAEHWN, AOKYMEHTOB B
cootBeTCcTBMM C TpebosaHusMn baHka n 3akoHopaTenbcTBa Poccuickon ®epepaumn, BKYas OOKYMEHTbl U CBEAEHUSA O
ctatyce KnveHTa Hanmorosoro pesnpgeHTa WMHOCTPaHHOrO rOCyAapcTBa, [AOBEPUTENbHOrO COBCTBEHHMKA (ynpaBristowwero)
WHOCTPaHHOW CTPYKTYpbl 6e3 06pa3oBaHWs OPMANYECKOro nuua, npoTekTopa.

[oroBop 06 yCTaHOBMEHWM KPEAMTHOrO MMMUTa CYMTAETCs PacTOPrHyTbIM CO AHS, Criedylowero 3a AHem oTnpasku baHkom
KnueHTy COOTBETCTBYIOLLIENO NMMCbMEHHOIO YBEAOMITEHMS (3aKa3HOr0 NUCbMa C yBedoMreHem o BpydeHun Knventy n/wnn CMC
coo0LeHuns).

Ecnu B omHaHcoBOM cocTosiHUM KnveHTa npov3oLwwny u3aMeHeHusi, KoTopble Mo oueHke baHka MOoryT noBnmATb Ha CNOCOBGHOCTL
BbINONMHUTL Obs3aTenbcTBa no [doroBopy 06 yCTaHOBMEHWM KPEAMTHOrO NMMUTA, TO B OTAENbHbIX CNy4Yasx MO pPeLueHuHo
YMONHOMOYEHHOro opraHa baHka nocnegHuii BnpaBe oTkasaTbCA OT npegocTasneHnsa KpeguTtoB MOMHOCTBIO MMM YacTUYHO A0
MOMeHTa npegocTaBneHnss B baHk [OokymeHTanbHOro noaTteepxgeHns poxoga KnveHwta, a Takke no TpebosaHuio
ynonHomo4eHHoro opraHa baHka 4o MOMeEHT npefocTaBneHns obecneyeHns no [Jorosopy 06 yctaHOBNEHUW KpeauTHOro nuMuTa
B BMAE NopyunTenbCcTBa, 3anora u np.

BaHk yBegomnseT KnueHTa o cBoeM pelueHun OTkasaTbCs OT npegocTaBneHus KpeauToB MOMHOCTBIO MAM YaCTUYHO NyTeMm
HanpaeneHus nocnegHeMy CMC-coobuweHusi/e-mail- coobLeHns/MMCbMEHHOro yBegoMIeHnss nnbo nocpeactsoM KoHTakT-
ueHTpa.

Mpu npepoctaBneHnn KnueHTOM [OKYMEHTanbHOrO noAaTBepxaeHns goxofdoB KnuveHTta, a Tawke no TpebosaHuo baHka
HeobxoammMoro obecneyeHnss no [oroBopy o6 ycCTaHOBMEHMM KpeaWTHOro NumuTa B BuAE MOPYyYUTEnbCTBa, 3anora v mp.
npepocTtasneHne KpeautoB BO30OHOBMSIETCA Ha YCNOBWSX NpOrpaMMbl KpeOWTOBaHWS, AEWCTBYIOLLEW Ha MOMEHT TaKoro
BO306HOBMNEHUS.

3.7. BaHk vmMeeT npaBo HanpasBwuTb yBegomneHue KnueHTy o gocpoyHom BocTpeboBaHum KpeauToB. YBegomnenve banka
0 gocpoyHoMm BosBpaTe KpeauToB, ynnate npoLEHTOB (MHbIX NnaTexewn, npedycMoTpeHHbIX [JoroBopom 06 ycTaHOBMEHMK
KpegoutHoro numuta) Bpyyaetca KnueHty nubo HanpaBnseTcst No noyTe 3akasHblM MUCbMOM Mnu Tenerpammon. KnveHT obs3aH
B TEYEHME CpOKa, ykasaHHOro B TpeboBaHuu bBaHka, nonHocTblo BepHyTb KpeawuTbl, ynnatuTb MNpPOUEHTbl 3a MOoNb30BaHue
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Kpeautamu (MHble nnaTtexu, npeaycMoTpeHHble [loroBopoM 06 yCTaHOBNEHUW KPEAMTHOro NuMuTa), a Takke cymmy LutpadgHon
HEeyCTOWKM;
3.8. npu HeBbINONHeHUN KnueHTom 0683aHHOCTEN, NPeayCMOTPEHHbIX M.3.7. OBLWNX YyCroBUiA YCTAaHOBMEHWS KPEAMTHOro NiuMuTa
C UCnosb3oBaHMeM 6aHKOBCKMX KapT, KpeanTbl CHATAOTCA NPOCPOYEHHbBIMU;
3.9. NpepoctaBnsaTte KnueHTy nHdopmaumio o cymme KpeamTHoro nummuta nocpeacTBoMm:
3.9.1. nepecbinku CMC-coobLeHuii no pacnopsixeHuto KnueHta B cnyyae, korga KnvweHT 3akniounn JoroBop 0 NnpeaocTaBneHnum
ycnyrn « CMC-uHopmupoBaHue;
3.9.2. nepecbinkn E-mail-coobwennii no pacnopskeHnto  Knuenta B cnyyae, korga KnueHT 3akniouun  [Jorosop
0 npegocTaBneHnn ycnyr «E-mail -uHgpopmmnpoBaHmey;
3.9.3. no TenedoHy KoHTakT-ueHTpa, pa3meLleHHoM Ha Cavite baHka.
3.10. B cnyyae HeucnofiHeHUsi/HeHaanexawero ucnonHeHns KnveHtom ob6s3aHHOCTM Mo onnate nnartexew no [Jorosopy o6
YyCTaHOBMNEHUWN KPEAMTHOro NMMuTa, ycTaHoBneHHon Tapudamu/iHgnsmnagyanbHbIMK YCROBUAMU KpeauToBaHus, KnmeHt obssaH
ynnatute banky nnaty B pa3mepe, yctaHoBneHHoM baHkom B Tapudbax, OeNCTBYIOLMX HA MOMEHT COBEPLLEHMS Takon onnaTbl.
3.11. baHk BnpaBe B Nepwof Bcero cpoka Aencreus [loroBopa o6 yCcTaHOBNEHUW KPeaMTHOro numuta TpebosaTtb oT KnueHTa
OOKYMEHTanbLHOro NOATBEPXAEHNSA AOXOAO0B, HO He valle 1 (o4HOoro) pasa B kBapTan.
3.12. B nepuop cpoka fevicteusa [loroBopa 06 ycTaHOBNeHuu kpeamTHoro numuTa baHk Bnpase o6s3atb KnneHta npegoctasntb
obecneyeHne NoO UCMOMNHEHUIO 0653aTenbLCTB MO Yka3aHHOMY AOroBopy, Npu otkade KnueHta oT npegoctaBneHns obecneveHms,
BaHk Bnpase oTka3aTbCsA OT MpegocTaBreHns KpeautoB MOMHOCTBIO MMM YAaCTUYHO W/MNN B NUCbMEHHOW dhopme notpebosaTb
[OCPOYHOro noralleHus cBa3aHHoW ¢ npegoctasneHnem Kpeamtos 3agomkeHHocTM KnveHTa, w/vnm pactoprHyTe [loroBop o6
yCTaHOBMNEHUW KPEANTHOrO NMMNUTA B MOpsiake, YyCTaHOBNEHHOM 3aKoHoAaTeNbCcTBoM PO.
4. KnneHT 06sA3aH:
4.1. B cnyyae ymeHbleHns KpeguTHoro nuMuTa HesameanuTenbHOro CHU3UTL CBOK 3aA40MMKEHHOCTL Mo Bo3BpaTy KpeanTtos Ao
CyMMbI, HE NpeBblLLlatoLen HoBoro KpeguTHoro numuTa;
4.2. B cnyyvae HapyLueHusa KnneHToM cpoka BosBpaTa nnatexen no Kpegutam, npegycMoTpeHHbIX B Tapudax/MHansuayansHbiX
ycnosusix kpegutosaHus/[oroBope 06 ycTaHOBNEHUM KpeauTHOro nvMuTa ynnadvBaTb baHky nnaty 3a nonb3oBaHue
NMPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOrO Aonra B pasmepe, paBHOM CTaBke MPOLIEHTOB 3a nonb3oBaHve Kpegutamu,
yctaHoBneHHon B Tapudax/ViHaueBmnayanbHbIX ycrnoBusax kpegutoBaHus/[loroBope 06 yCTaHOBMEHWM KPEAUTHOro nMmuTa,
yBenuyeHHon Ha 20 (aBaguaTtb) NPOLEHTOB roAoBbIX (4aHHOe YCNoBMe pacnpocTpaHsaeT CBoe AeWCTBME Ha OTHoLWeHNsA KnveHTa
1 baHka no MiHavBMAayanbHbIM YCNOBUAM KpeauToBaHus/JoroBopy 06 yCTaHOBMEHWUN KPeAUTHOro NumuTa, Bo3Hukwne ¢ 01 uons
2014 ropa), a B cny4ae, ecnu ncnonHeHne obsasatensctB obecnedmsaeTcsa [1oroBopoM 3anora HeOBWKUMOro MMyLLEecTBa, TO
yBENMYEHHOW Ha pa3mep krodeBon ctaBkm baHka Poccuun, gencTBylollen Ha AeHb 3aknodeHus [loroBopa (gaHHoe ycnosue o6
yBENMYEHUN Ha pa3mep KM4YeBON CTaBKW, pacnpocTpaHseT cBoe pAencTBue Ha oTHoweHuss Knuenta m Banka no
MuausugyanbHbIM ycrnoBusam kpeautoaHus/Jorosopy 06 ycTaHOBNEHUN KPeAUTHOTO NUMKUTA, BO3HUKLLME C 24 uioHsa 2018 roaa).
4.3. B cny4yae HapyLueHus KnueHToM cpoka Bo3BpaTa nnatexer no Kpeaurtam, npeaycMoTpeHHbix B Tapudax/IHanBnayanbHbIx
ycrnoBusx kpegutoBaHusi/[oroBope 06 yCTaHOBNEHWW KpedWTHOrO nuMuTa ynnaumsBate baHKy nnaty 3a nonb3oBaHue
NMPOCPOYEHHON K BO3BPaTy CyMMOW OCHOBHOrO Aofira B TPOWHOM pa3smepe. [aHHbIi MYHKT pacrnpocTpaHseT cBoe AeNCTBUSA Ha
oTHoweHus KnneHTta n baHka no [JoroBopy 06 ycTaHOBNEHUWN KPEAUTHOrO numuTa, Bo3Hukwme o 01 niona 2014 roga.
4.4. no TpeboBaHmio BaHka coobliatb nocnegHeMy CBeAeHWs, NpefocTaBnATb baHKy AOKyMeHTbl, a Takke coBepluaTb UHble
nencreus, Heobxoaumble Anst ocywecTeneHns baHkoM OLEeHKM, NPOBEPOK U KOHTPONSA nnaTexecnocobHocT KnneHTa;
4.5. B Te4yeHue 7 (cemun) pabounx aHen nHdopmmposaTb baHk 06 n3ameHeHnn KOHTaKkTHOM nHdopmaumm, 06 nsmeHeHnn cnocoba
cBA3n baHka ¢ HUM nocpeacTBOM HanpasneHns B baHk NMCbMEHHOro yBeAOMMeHus.
4.6. NnUCbMeHHO yBeaoMWTb BbaHk 0 BOo3HMKHOBEeHUW/MpeabasneHnn Tpebosanus k KnveHTy n/mnun npeabsasneHun K KnmeHTy ucka
06 ynnate AeHexHON cyMMbl nu 06 nctpeboBaHuy nmyLLecTea, OOLUMI pa3Mep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00
(cTo ThICAY) pybren, unu MHYI0 MeHbLUY0 CyMMy, KOTOpas CTaBMT NOA Yrpo3y BblNonHeHue obsi3atenbcte no [Jorosopy o6
YCTaHOBNEHUN KPEAMTHOro nuUMWUTa W/WNU MPeabsBNeHnn 3asBrieHns B Cyd O nNpuadHaHuuM KnueHta HecocTosATeNbHbIM
(6aHKpOTOM) B YCTaHOBMEHHOM AEVNCTBYHOLLMM 3aKOHOAATENbCTBOM Nopsiake He no3gHee 5 (MATu) KaneHaapHbIX AHEN ¢ MOMEHTa
HaCTYNMNeHMs yKa3aHHOro/-bIX COObITUSA/-WA.
4.7. nucbMeHHo yBeaomMnaTb baHk 0 npeabsBneHnn Kk KnueHTy geHexHoro TpeboBaHns/CoOBOKYMHOCTM TpeboBaHUA, BO3HUKLUMX
13 HeJOroBOPHbLIX 06A3aTenbCTB (B T.4. Hanoru n cbopel, WTpadbl U NHbIE AEHEXHble 0b6A3aTenbLCcTBa NyGNUMYHOro xapakrepa)
nocnegHero, Ha o6Luy0 cymmy paBHyto unu npessbiwatoyto 100 000,00 (cTo ThicaY) pybnen He no3aHee 5 (NSITW) KaneHaapHbIX
OHEeW C MOMEHTa HaCTyMeHUst yKka3aHHOro/-bIX COBbITUS/-NIA.
4.8. 6e3 npegBapuTeNbHOrO MMCbMEHHOro cornacus baHka He coBeplaTb CAENKM UMM HECKONbKO CAEeNloK, Mo KOTOpbIM Y
KnneHTa BO3HMKaOT [eHexHble 00sA3aTenbCcTBa, KOTOpble MOryT MOBfeYb BO3HUKHOBeHWe/npeObsBleHne AeHEXHOro
TpeboBaHUS/COBOKYNHOCTL TpeboBaHmin TpeTbux nuuy K KnueHTy Ha obuyto cymmy pasHyto unu npessbiwatoilyto 100 000,00 (cto
TbiCSY) pybnen.
4.9. ncnonb3oBatb KpeauTtbl MCKNIOYUTENBHO MO LENeBOMYy Ha3HadyeHuto cornacHo n.n. 11 n.1.2. MiHguBmayanbHbIX YCrOBWN
KpeauToBaHwus;
4.10. He ncnonb3oBaTtb KpeauTbl Ha Lenu, CBA3aHHbIE C:

a) ocyLecTBreHneM NpeanpMHUMaTenbCKON AeATeNbHOCTY;

6) ncnonHeHmem cBoux 0653aTenLCTB, NPeAYCMOTPEHHbIX [JoroBOPOM, @ TakkKe YCNOBUAMMW WHbIX COEMOK, 3aKMOYEHHbIX C
BaHkom;

B) NpegocTaBrieHnem 3aiMOB TPETbUM nnuam Nnbo noraileHve 3aiMoB/KPEAUTOB 3a TPETbUX MNL;

r) noralieHnemM 3anMoB/KpeamToB, NPeaoCTaBNeHHbIX TPETbUMU NULAMK;

n) npuobpeTeHne n/mnu noraweHne 3MUCCUMOHHbIX LieHHbIX Bymar;

€) OCYLLeCTBMNEHNEM BIIOXKEHWI B YCTaBHbIE KanuTanu puanyeckmx nuu;

X) ncrnonHeHve o6s3aTenbCTB APYrMX 3aeMLUMKOB neped baHkom.
coomeemcmeyowuli n.n. 6 — X Hacmosiuje2o MyHKmMa He rMpuMeHsiemcsi 8 cryqae, koeda e n.n.11 n.1.2. MiHoueudyasbHbix
ycnosutl KpedumosgaHusi rNPsSIMO yka3aHa 0aHHasi uesb).
5. BaHk 06513aH:
5.1. obecneunTb goctyn KnuneHTty nocpeacteom MHTepHeT-6aHka (Npu HamuunmM TeXHUYeckon BO3MOXHOCTU), KoHTakT-ueHTpa, B
Otpenennn baHka k cnegylowyMm CBeAeHUsIM: pasmep Tekyllen 3agormkeHHocTu Knmuenta no [JoroBopy 06 ycTaHOBReHuu
KpeouTHOro nvMmuTa, Aatbl U pasmMepbl MPOM3BEAEHHbIX 3a NPEALIECTBYIOLWMIA MeCsAl nraTtexen u Mpeactodwero nrarexa
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KnveHta no [loroBopy 06 ycTaHOBREHUN KpeaAUTHOrO uMuTa.
6. B pacyet nonHou ctoumoctn KpeanToB BKIOYEHbI BCE, MPEAYCMOTPEHHbIEe [JoroBOpoM W/Unmn CBSi3aHHbIE C €ro 3aKNioYeHneMm
n/vnn ncnonHenvem nnatexu KnueHta baHky, pasmepbl U CPOKM ynnaThbl KOTOPbIX U3BECTHBI HA MOMEHT 3aknioyeHus [lorosopa
06 ycTaHOBNEHNN KPeAUTHOro NMUMKTA, HO 3a UCKMoYeHneM nnatexen Knuenra:
¢ 0653aHHOCTb OCYLLECTBMNEHNS KOTOPbIX creayeT He 13 ycrnosuii [lorosopa, a 13 TpeboBaHunin 3aKOHOA4ATENLCTBA;
e o obcnyxuBaHUO KpeawTa, KoTopble NpeaycMoOTpeHbl [1oroBopoM M BenuuMHa W/Mnu CpoKW ynnaTbl KOTOPbIX 3aBUCAT OT
peleHuns camoro KnneHta un/vnun BapraHTta ero noBefeHus;
CBSI3@aHHbIX C HEUCMOMIHEHNEM UMW HeHaanexalumm ncnonHeHrem KnveHtom ycrnosun [Joroeopa;
nnatexun KnueHTa B MoOnb3y CTPaxoBbiX OpraHM3auuini MpyW CTpaxoBaHWWM MpegMeTa 3anora no [OroBopy 3anora,
obecneymsatoLemy TpeboaHus k KnueHty no [loroBopy 06 yCTaHOBNEHWNN KPEAUTHOIO NIUMUTA;
nnatexv KnveHTta 3a ycnyru, okasaHue KOTopbiX He 0BycnaBnmMBaeT BO3MOXHOCTb YCTAHOBEHNUS KpeauTHOro nummta k Cyety
KapTbl KnueHta v He BnuseT Ha BenuumHy NomHOM ctoumocT Kpeamtos B 4acTu nnaTbl 3a NOMb30BaHWE AEHEXHbIMU
CpeacTBaMy WM MHbIX MnaTexen, nNpu ycrnosuu, 4To KnueHTy npegocTaBnseTcs AOMONHUTENbHasA Bbiroda MO CPaBHEHUIO C
OKasaHWeM Takux ycrnyr Ha ycrnoBusix nybnmuHom odepTbl M KnneHT mmeeT npaBo oTKa3aTbCA OT ycryru B TedeHue 14
(YeTblpHaAUATK) KaneHAapHbIX AHEN ¢ BO3BPaATOM 4acTh onnathl NPONOPLIMOHANbHO CTOMMOCTM YacTh YCIyr, OKa3aHHOW A0
yBegomMrneHunsi o6 oTkase;
Kpome Toro, B pacyeT nonHon ctoumoct KpeanToB BKIOYEHa Takke CyMmMa CTPaxoBOW MPeMuM No AOroBopy CTpaxoBaHWs
B Cnyyae, ecnu BbirogonpuobpeTaTeneM Mo TakoMmy [OroBopy sBnseTcsa baHk; cymma cTpaxoBow MpeMun no [OroBopy
[0BPOBONBHOIO CTPaxoBaHUA B Criy4ae, eCnv B 3aBUCMMOCTM OT 3akntoveHnst KnneHTom gorosopa A06pOBOSIbHOIO CTpaxoBaHWsA
BaHkoM npegnaratotca pasHble ycnosus [JoroBopa 06 ycTaHOBNEHUW KpeaUTHOro NMMMTa, B TOM YMCHEe B YacTu CpoKa Bo3BpaTa
Kpeawuta/-oB n/vnu nonHomn ctonmocTn KpeamMToB B 4acTy NnaTthl 3@ NOMb30BaHNE AEHEXHBIMU CPeACTBAMU U MHbBIX MiaTexen.
7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusATHble Ana KnveHTa nocnefacTsusi, HacTynuBLUME B pesynbTaTe
HeCaHKLMOHMPOBAHHOrO AocTyna TpeTbux nuy K uHdopmauum o Cuyetax, Kaprtax, Cpegctsax AocTtyna, B crnyyasix,
npeaycMoTpeHHbIX [Npasunamm ncnons3dosaHusa 6aHkosckmx kapT MAO «Hopswuk BaHk» (MpunoxeHne 3 k [lorosopy).
8. [ocTyn Kk AeHexHbIM CpeacTBaMm, pasMelleHHbIM Ha cyeTe KapTbl, K kOTopown yctaHoBneH KpeauTHein numunt (Kak
npepocTaBneHHbIM baHkoMm, Tak 1 COBCTBEHHBLIM), paspeLleH Tonbko npu ncnons3osaHun Kaptel KnueHtom-snagensuem CuerTa,
UCKNIOYEHNEe COCTaBNAT 6e3HannyHble pacyeTbl C UCMONb30BaHWEM CUCTEMbI OBOMeEHa 3MeKTPOHHBIMU JOKyMeHTamu VIHTepHeT-
6aHKk Ana dusnyecknx nuu, GesHannyHble pacyeTbl Npy ucnonb3oBaHun KnueHntom ycnyrm «CMC nopyyeHune» (Kpome kapT
C KpeaUTHbIM NMMMUTOM, BblAaHHbIX B Jonnapax CLUA, EBPO).
9. WHdopmaumio 0 HammMuum NpOCPOYEHHOW 3afofhkeHHoCcTn no [orosopy 06 ycTaHOBNEHUM KpeduTHoro numuta baHk
HanpaenseT KnvMeHTy NUCbMEHHbIM YBeAOMIEHVWEeM (3akasHblM MUCbMOM C yBeAOMIIEHMEM O ero BpydeHun KnueHTty) wnu
coobuweHnem nocpeactsom CMC nHdopmunpoBanusa/E-mail — nHpopmupoBaHua nubo coobuiaeTt nocpeacTBoM KoHTakT-LeHTpa,
B CPOK He nosgHee 7 (cemu) OHel ¢ AaTbl BO3HUKHOBEHMWS NPOCPOYEHHOW 3a40IKEHHOCTM.
10. B cny4ae norawenus cymm Kpeamtos npu nocpeacTse Apyrux 6aHKoB, Yepes nnaTexHble CUCTEMBI, NNaTeXHble TepMUHans.l,
cucTeMbl VIHTepHeT-nnaTexen, a Takke 4epes3 Apyrux MNOCPEAHWKOB, BCE PUCKW, CBSA3aHHbIE C 3aJEepXKOM 3ayvncrneHus
ynnayeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHEeXHbIX CPeAcTB Ha KOPPecnoHOEHTCKMI cyeT baHka, mexaT Ha
KnvneHTte. KnneHT camMocTosiTeNlbHO HeceT pacxofbl, CBSA3aHHble C yMnnaToi KOMWUCCUIA, YCTAHOBMIEHHbIX 3a MepevncreHune
AEeHeXHbIX CPeACcTB YKa3aHHbIMW MOCPEeAHUKaMM.
[Hem ncnonHeHns 06A3aTeNbCTB NO BHECEHUIO MNaTeXew B COOTBETCTBMM € [JoroBOpom 06 yCTaHOBMNEHMU KPeaUTHOro numuta
cuynTaeTcs AeHb NOCTYNNEHNs AeHEXHbIX CPeACTB Ha KOPPeCnoHAeHTCKkMI cyeT baHka.
11. CTopoHbLI AOroBOPMNUChL, YTO [JoroBop 06 YCTAHOBMEHWM KPEAUTHOrO NMMUTa npekpaliaeT CBOE AeWCTBME MPU MOSHOM
norawleHmn 3agormkeHHocTn KnueHtom nepen BaHkom, npu ycnosuu, 4To kpeauTHbii numuT paseH 0,00 pybnew. [Jorosop o6
YyCTaHOBMNEHUWN KPEOWUTHOrO NMMUTa CYMTaeTCA NpeKpalleHHbIM CO AHS HanpaBneHus BbaHkom KnveHTy cooTBeTCTBYyHOLLEro
MUCbMEHHOTO YBEAOMIEHUS (3aKa3HOro Nucbma c yBedomneHnem o BpyvyeHun Knuenty w/mnm CMC coobwenus nvinm E-mail
coob6LLeHus).
[aHHbIN NYHKT pacnpocTpaHseT CBOE AelcTBUst Ha KnneHToB, KOTopbIM Obin ycTaHoBNeH kpeantHein numnt 0,00 pybnen B cBsian
C HeHagnexalumm ncrnornHeHnem o06a3atenscTB no [Jorosopy 06 yCTaHOBNEHWUU KPEAUTHOIO NMMMUTA.
12. KnveHT npepoctaBnseT baHKy 3aBepeHuss M rapaHTuM B OTHOLUEHWM TOro, YTO Ha MOMEHT nognucaHusa KnveHTom
MHouBuayanbHbIX YCrOBUMIM  KpeautToBaHwsa/3asBneHns/3asBneHus-aHkeTbl He sBnseTca 6aHKpoTOM, B COOTBETCTBUM C
OEVCTBYIOLMM 3aKOHOAaTeNnbCTBOM, B OTHOWEHMU KnneHTa He BbIHECEHO CYAOM OMpeAernieHvs O MPUHATMU 3asiBNeHus O
npuaHaHun KnveHTta 6aHKpoTOM, B OTHOLWEHUW KnneHTa He npumeHsAoTCa npoueaypbl, NpeaycMOTpeHHbIe AenoM 0 6aHKpoTCTBe
KnuenTa.
13. KnueHT rapaHtupyeT baHky, 4To B CBSI3V C noagnvcaHueM u ucrnonHeHwem KnueHtom [JoroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO
numuTa He TpebyeTcs MonyyeHne Kakux-nmbo paspelleHnin n cornacuii. B crnyvae, ecnu ykasaHHble pa3peLleHns unu cornacus
HeobxoanMbl, KnueHT noaTBeppaeT, 4TO Ha MOMEHT npeacTaeneHus B baHk nognucaHHblx KnveHToM WHAMBMAYanbHbIX
YCINOBUI KpeAUTOBaHNS Takne cornacus u paspeweHns KnmeHTom nonyyeHsl.
14. KnueHT 3aBepseT u rapaHTupyeT baHKy, 4TO Ha MOMeHT nognucaHua KnveHtom WHAMBMAyanbHbIX YCHOBUNA
KpeoutoBaHusa/3asBneHns/3asBneHnsa-aHKkeTbl OTCYTCTBYIOT npeabsBrneHHble K KnuenTy TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWA/NpeabaBrneHs TpeboBaHns/CoBOKyNMHOCTM TpeboBaHui TpeTbux nuy, K KnueHTy Ha obLuylo CymMMy paBHYH MIu
Boilwe 100 000,00 (cta Thicay) pybnen. B cnydae ecnu Takme TpeboBaHusi/ocHOBaHWs uMmetoTcs, KnueHT ob6s3yetcs
npegoctaBuTe baHKy nomHyl wuHdopmMaumio o Takux TpeboBaHUSIX/OCHOBAHWAX C NpedoCTaBlieHWEM MNOATBEPXAAMOLLMX
[OKYMEHTOB [0 3akntoveHusi loroBopa 06 yCTaHOBNEHNW KpeaUTHOro NNMUTA.
15. KnueHT o06s3yetca coobwnte mobbiM  JocTynHelM  cnocobom  BaHky uHdbopmaumio 06  ocHoBaHusIX AN
BO3HUKHOBEHUSA/MpeabsBneHns TpeboBaHna/COBOKYNHOCTM TpeboBaHni TpeTbux nuy, K KnueHTty Ha obLuyto CymMMYy paBHYH Unu
Bbiwe 100 000,00 (cta Thicad) pybnen, umetowwmxcs Ha 01 oktabpa 2015 roga, He no3gHee 15 okTaAbps 2015 roga. B cny4vae
HenonyyeHus BaHkom oT KnveHTa ykasaHHOW B HacTosiLleM NyHkTe nHpopmaummn, baHk cuntaet ato noareepxgeHuem dakra
OTCYTCTBMSI OCHOBaHWUW ANA BO3HUKHOBEHUS/MpeabsBneHns TpeboBaHnsa/coBOKynHOCTM TpeboBaHui TpeTbux nuu Kk KnneHty Ha
ob6wyto cymmy pasHyto unu Bbiwe 100 000,00 (cta Thicsy) pybnei. [aHHbIi MYHKT pacnpocTpaHsieT CBOe [AeilCcTBME Ha
oTHowweHus KnneHta n BaHka no [JoroBopy 06 yCTaHOBMEHWUU KPEQUTHOO NMUTA, Bo3HMKLWKE Ao 01 oktabpsa 2015 roga.
16. KnwueHt, nopnuceiBas WHomBuayanbHble YCNOBUMSA KPeAUTOBaHWUS, MOHMMAaeT W cornawaetcs, C Tem, 4To, ecnu OH
npegocTaBun baHky HeaOCTOBEPHYO MW He NOMHy MHAOPMaLMo 0 CBoux obszaTenscTBax nepes TPeTbMMU NULaMmn, AaHHOe
06CTOATENLCTBO HE OCBOOOXAAET €ro OT UCMONMHEHNSA AeHeXHbIX 0ba3aTenbcTB neped baHkom no [Jorosopy 06 yctaHoBneHuu
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KpeanTHoro numuTa (n.4 ¢1.213.28 3 «O HecocTosATENbHOCTU (BAHKPOTCTBE)»).

17. KnueHT 3aBepsieT u rapaHtnpyeT baHky, 4To npu 3aknodeHny [Jorosopa 06 yCTaHOBMEHWUN KPEAUTHOTO NMMMUTA NpeaocTaBun
MOMHYI0 M OOCTOBEpPHYl MHdopMauuio o cebe, cBoMX Aoxodax U cBoux obsizaTtenbcTBax nepes TPeTbUMW NULaMn U KHYIO
uHdOopMauuio, 3anpalwmsaemyto baHkowm.

18. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4To npu 3akntodeHny [JoroBopa 06 yCTaHOBMEHWUN KpEAUTHOTO NMMMUTA NPeAoCTaBuU
MOMHYI0 M JOCTOBEPHYO MHGOpMaLuio 06 nMetoLLemMcsl B ero COGCTBEHHOCTU MMYLLIECTBE.

19. KnueHT 3aBepsieT W rapaHTupyeT bBaHKy, 4TO Ha MOMeHT nognucaHua KnveHTom WHAMBMAYanNbHbIX YCOBUN
KpeanToBaHus/3asaBneHna/3asaBneHnsa-aHkeTbl OH He YKIOHANCS/-eTCs OT ynnatbl KPeAWTOPCKOW 3aJ0SMKEHHOCTU, Takke He
UMEET NPOCPOYEHHOW 3a0IPKEHHOCTN MO AEeNCTBYIOLWUM KpeauTHbIM 06513aTenbCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Harnoros
n/vnn c6opoB, UHbIX 06A3aTENbHbIX NNaTEXEN.

20. Bca dpaktnyeckas wmHdopmauud, npepcrtasneHHas KnveHTom baHKy, sSiBNsSeTcs OOCTOBEPHOW WM NpaBMiibHOM BO BCEX
CYLLECTBEHHbIX acrnekTax Ha gaTy ee npegoctaeneHunsi. Ha pgaty 3aknioyeHus [oroBopa 00 yCTaHOBMEHUW KPeOUTHOro NuMmuTa
He 6bINo yTaeHo kakon-nubo mHdopmauum, 4To Morno 6bl B pedynesTate caenaTb NpefocTaBeHHyl MHopMaLmio HEBEPHON
unu BeoasdLlen B 3abnyxaeHne baHk B kaknx-nmbo CyLLeCTBEHHbIX acnekTax.

21. KnuneHT obasyetca coobwmTb MobbiIM AOCTYNHLIM CNocobom BaHky o Hanuuun/oTcyTCTBMM OBCTOATENLCTB/MHAOPMAaLIMK
ykasaHHbiX B n.12,13,16-20 [oroBopa 06 ycTaHOBReHWn KpeauTHOro numuta He nosgHee 31 oktabpsa 2015 ropa. lNpwu
HenpeacTaBneHMn KnneHTom yka3aHHOW B HacToswem NyHkTe uHdopMauun baHk cumtaet, 4yto KnmeHT npepoctaBun BaHky
COOTBETCTBYIOLLME 3aBEPEHNSA U rapaHTuu, npegycMoTpeHHble n.12,13,16-20 [JoroBopa 06 ycTaHOBNEHUN KPEAWUTHOrO NMMMUTA.
[aHHbIN NyHKT pacnpocTpaHseT CBoe AeWCTBME Ha OTHoleHuns KnveHnta u baHka no JoroBopy 06 yCTaHOBMNEHWW KPEAMTHOrO
numuTa, Bo3Hukwme go 01 oktabps 2015 roga.
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MpunoxeHue Ne 5

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnyecknx nuy

B NAO «HopBuk BaHk»

O6wue ycnosus npeaoctaBneHus Kpeauta B chopme «OBepapacdT™
B NAO «HopBuk BaHk»
(nanee — «O6wme ycnoBus npepoctaBneHns kpeauta B opme «OBepapadT»)

Hactosiwme O6lwme ycnosusi npepocTtaBneHus kpeguta B popme «OBepapadTt» u Tapudbl, 3assBneHue-aHkeTa/3asiBneHue,

MHavBmayanbHble ycrnoBus  KpeauToBaHua/YBegomnenne 06 MHAMBMAYamnbHbIX YCMOBUSIX KpeauToBaHus, [lporpamma

KpeamToBaHuA npuaHatTces [oroBopom o npegocTaBneHun kpeauta B hopme «OsepapadT» U ABNSIOTCA HEOTbeMIemMoun

YyacTblo [loroBopa, onpeaenstoT NopsAoK M YCrnoBus npefoctaBneHns kpeautos B opme «OsepapadT» M UX MCNOMNb30BaHUS

B Npefenax yCTaHOBNEHHOro NMMUTa 3a40/MKEHHOCTU.

Hactoswwme O6wwme ycnosus npegoctaeneHus kpeguta B copme «OBepapadT» He pacnpocTpaHsloTcsa Ha [epxatenen

OOMONHUTENBHBIX KapT.

Bce TepMuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKe He NPUBOAUTCSH, YNoTpebnsaTcs B TOM Xe

3HayveHun, koTopoe bbIno orosopeHo B [lorosope.

[Horosop o npegocTasneHun kpeguTa B dpopme «OBepapadT» cunTaeTCs 3aKmoYeHHbIM Mexay CTopoHamm:

- C MoMeHTa yctaHoBneHus baHkom numuta Oseppapadpta k Cuety Kaptel Knuenta. O6 yctaHosBnenun numuta Oepapadta

BaHk yBegomnseT KnueHta nocpeacTBoM CMC-MHOpMUpoBaHus/e-mail- MHpopmrpoBaHusa U/Mnn NUCbMEHHOTO YBEAOMINEHUS;

- C MOMeHTa nony4veHuns baHkom nognucaHHbix KnueHtom MHanBmAayansHbIX YCrOBUMI KpeaAUTOBaHUSA

1. baHk npepoctaensaeT KnmeHnty Kpeautbl B npegenax csobogHoro octatka Jlumuta OsepapadT npyv HEAOCTAaTOYHOCTU MIu

OTCYTCTBMM AEHEXHbIX CPeACcTB Ha 6aHkoBCKOM cyeTe KnueHTa.

2. baHk npepoctasnset KnveHTy KpegwTbl Ha ycnosusx, onpeaeneHHbix [loroBopom o npedocTaBrneHWn KpeguTa B hopme

«OBepgpadT», B Npegenax yctaHoneHHoro Jlnmmta Oepapadta, a KnueHT obasyeTcs Bo3Bpallatb NOMYYEHHYIO AEHEXHYHO

cymmy OBepapadta 1 ynnayveaTb NPOLEHTbI Ha Hee.

Pasmep Jlumuta Osepgpadta onpepensetcd baHkom Ha  OCHOBaHUM  CBeAeHWN, ykasaHHbIX B 3asABNeHUM-

aHkeTe/3aaBneHnn/3aaBneHnn O npepocTaBneHMn kpeguTa w TapudHom nnaHe/Tapudax, AENCTBYIOWMM Ha MOMEHT

nognucanus 3asiBneHus-aHkeTbl/3assnenus/MiHousmayaneHblX YCrNoBuA KpeauToBaHuda. B cnyvae, ecnu 3anpalmBaembin
pasmep Numnta OBepapadT Obin M3meHeH, TO MHdOpMaums o pa3Mmepe onpegeneHHoro numuta OsepapadT gosBoamTca A0

KnueHTa nocpenctesom cmc-mHopmmpoBaHus/e-mail- nHpopMmnpoBaHus 1/vnn NMCbMEHHOTO YBEAOMIIEHUS.

3. KnueHT noateBepxgaeT, YTO HA MOMEHT 3akniouveHus [loroBopa o npegoctaBneHnn kpeauta B hopme «OBepapadt», OH

O3HaKoMMeH K cornaceH ¢ TapudHelm nnaHom/Tapudamw/3assneHnem-aHkeTon/3assneHem/ViHaBnagyanbHbIMM  YCNOBUAMU

KpeamToBaHuWs, Mo yCroBMsaM KOTOporo npegocTtaensetca OsepapadT v B AanbHenwem 6yayT npegoctasnateca OBepapadTbl.

4. WNHdopmauma o pasamepe nonHown ctommoctu kpeauta (MCK) manoxeHa B 3asiBneHuu-aHkeTe/3asBrneHun munm TapudHom

nnaHe/Tapudax/VIHaMBmayanbHbIX YCNOBUAX KpPeaWTOBaHWSA, MO YCNOBMAM KOTOPOro npegocTaBnseTca kpeauT B dopme

«OBepapadT».

B pacuet nonHon ctoumocTn KpeoutoB BKMOYeHbl BCe, NPeaycMOTpeHHble [JoroBopoM n/vnn CBsI3aHHbIE C €ro 3aKkitoYeHneM

n/vnn ncnonHeHnem nnatexu Knuenta baHky, pa3amepbl 1 CPOKM ynnaTbl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [lorosopa o

npegocTasneHun kpeguTa B dpopme «OBepapadT», HO 3a UCKNOYeHeM nnaTtexen Knuenra:

e 00513aHHOCTb OCYLLIECTBINEHMS KOTOPbIX CreayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENbCTBA;

¢ N0 obcnyxuBaHuio kpegnta B opme «OBepapadT», KOTopble NpedycMOTpeHbl [JoroBOpoM 1 BenuunHa U/unu Cpoku ynnathbl
KOTOPbIX 3aBUCKT OT peLleHns camoro KnueHta n/unv BapmaHTa ero noBefeHus;

® CBA3aHHbIX C HENCNOMHEHNEM UMW HEHaANexXalumm ncnonHeHvem KnueHtom ycnosuii [loroBopa;

e nnatexun KnveHTa B Monb3y CTPaxoBblX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no AOroBopy 3anora,
ob6ecneymBatoemy TpeboBaHus k KnueHTty no [loroBopy o npegocTtasneHumn kpeguta B oopme «OepapadpTy;

e nnaTexun KnueHTa 3a ycnyru, okasaHune KOTopblx He obycrnaBnmBaeT BO3MOXHOCTb YCTaHOBINEHUS KpeaUTHOro nuMmTa Kk Cyety
KapTtbl KnueHta v He BNMSeT Ha BeNWYMHY MOMHOWM cToumocTM KpeanToB B 4acTu nnatbl 3a NOMb30BaHUE [EHEeXHbIMU
cpeacTBamMm 1 MHbIX NnaTexen, npu ycrnosuu, 4to KnneHTy npenocTtaBnsieTcs AOMOMHUTENbHAA Bbiro4a MO CPaBHEHWIO C
oKasaHMeM Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl M KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(YeTblpHaguaTK) KaneHgapHbIX AHEeW C BO3BPATOM YacTu onnaTbl NPONOPLMOHAnbHO CTOMMOCTM YacTu YCyrn, OkasaHHOM O0
yBefomIeHns ob oTkase;

5. Kpegut B chbopme «OBeppgpadpt» cumtaetca npegocTtaBneHHbIM BaHkom co gHs oTpaxeHuns Ha CuyeTe cymm Onepauwmin,

ykasaHHbIX B N.6 Obwwux ycnosui npepocTaBneHusi kpeauta B doopme «OBepgpadT» M ocyliecTBAseMbiX (MOMHOCTBIO MK

YyacTnyHo) 3a cyeT Jlumuta OBepgpadpta. 3a monb3oBaHue kpeauToMm B dopme «OBepapadT» KnuveHT ynnauymsaet BaHky

npoueHTbl, Hauncnsemble baHkom Ha cymmy KpeguTtoB B cooTBeTCcTBUM € TapudHbiM  nnaHom/YBegomnexHunem o6

WHOMBMAYanNbHbIX  YCNoOBUSX  KpeauToBaHus/Tapudamu/3assneHnem-aHkeTon/3assneHmem/VHanBnayansHbIMM - yCIOBUSIMU

kpegutoBaHusa. [poueHTbl 3a nonb3oBaHne Kpeautamm HaAYMCnATCA CO [AHA, chnepylowero 3a AHeM obpasoBaHud

3a0MKEeHHOCTM Mo kpeauTy B hopme «OBepapadT», ucxoas m3 cymmbl OCHOBHOrO [ONra Ha Havano onepaumoHHOro axHs. Mpu
3TOM 3a 6a3y Anst HaYucneHust NpoLeHToB GepeTcsl A4eNCTBUTENBHOE YMCIO KaneHaapHbiX AHew B rogy (365 wunu 366 aHen
cooTBeTCTBeHHO). lNpoueHTbl 3a nonb3oBaHne Kpegutamu ynnaumBaloTCs U3 €XEeMeCAYHOro nnatexa, He No3gHee OKOHYaHWS
cpoka kpeguta B dopme «OBepapadT» (NPOUEHTBI, Hayucnsemble 3a MOMb30BaHWE MNPOCPOYEHHON K BO3BpaTy CYMMOW

KpeauTtoB, JOMKHbI ynnaunBaTbC €XeOHEBHO M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYMClleHHasi 3a COOTBETCTBYIOLMIA AeHb, HO

B 3TOT AeHb He yNnayeHHas, CYuTaeTcsd NPOCPOYEHHON).

6. 3apomkeHHocTb KnueHTta nepen baHkoM BO3HMKaeT B pesynbTaTe:

6.1. NOMHOro MM YacTUYHOro ncnonb3oBanus KnueHtom numnta OBepapadta, npeaocrasneHHoro bankom KnuneHty;

6.2. HauncneHus baHkom noanexawux ynnate KnueHTom 3a nonb3oBaHue kpeamTom B hopme «OBepapadT» NpoLeHTOB;

6.3. HauncneHusa baHkom nognexalymx ynnarte KnumeHtom nnaT u KOMUCCUNR;

6.4. BO3HWKHOBEHMS MHbIX AeHEeXHbIX obssatensctB KnveHTa nepen BaHkom, onpegeneHHbix [JoroBopom o npegocTaBreHun
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KpeauTa B popme «OBepapadT» wn/unu Tapudamu/MIHonBuayanbHbLIMU YCIIOBUSIMU KPEAUTOBAHUS.

7. B cnyyae npesbilweHns cymm Onepaumn, ocyLLeCcTBEHHbIX B COOTBETCTBMM € N.6 OBLmMX yCnosuin npegocTasneHns kpeamTa
B cbopme «OBepapadT», Hag MnaTtexHbiM NMMUTOM BO3HMKaeT TexHudeckuin oepapadT. Mpu aTom BaHk B3MMaeT nnaTy 3a
BO3HWKHOBEHMWE TexHmyeckoro oBepapadta B coOTBETCTBMM  C TapudHbiM  [naHom/UHamBmAyanbHeIMW  yCROBUSMM
KpeamToBaHus wu/vnu  [oroBopoMm o npegocTaBneHnn kpeguta B dopme «OBepgpadT» 6e3  OONOMHWUTENbHOro/-bIX
pacnopsbkeHusi/-uii KnueHTa (3apaHee faHHbI akuenT).

8. Cpok kpeguta B chopme «OBepapadT» cyMTaeTca NpepBaHHbIM, €Cnn MMEBLUMINCHA Ha Hayano onepaumoHHoro aHa baHka
ocTaTok cooTBeTCTBYOLWEro Kpeanra NnonHOCTLIO NOralleH B TeYeHMe 9TOro onepaumoHHOro AHS.

9. MoraweHne KpeamTtoB yBenuuuaeT cBoboaHbIv octaTok JNlumnta OBepapadta Ha cymmy noraweHHoro Kpeguta. Mpu atom
KOHeYHbI CPOK BO3BpaTa Bcex KpeanToB ycTaHaBnMBaeTCs He NO3AHee NOCMNeaHero AHA nepnoaa BpeMeHW, B TeHEHNe KOTOpOoro
paspeluaeTcs BO3HVKHOBEHWE U Hann4ne KpeauTtos.

10. baHk BnpaBe:

10.1. npepocTtaBuTb KnumeHTy npaBo Ha BO3HWKHOBEHME W Hanuyue kpeguTa B popme «OBepapadT» Ha HOBbIA CpoK 6e3
noanucaHns AOMNOMHUTENbHLIX AOKYMEHTOB K [loroBopy O npepoctaBneHnn kpeguta B hopme «OBepgpadT» B COOTBETCTBUM
¢ Nporpammoi kpeamToBaHus, o Yem baHk yBegomnseT KnueHTta nocpeacTsom cMmc-uHopmupoBaHus/e-mail- tHopMmpoBaHus
n/vnn nucbmeHHoro yeepomneHus. pu npepoctaeneHun baHkom KnueHTy npasBa Ha BO3HWMKHOBEHWE W Hanuyne kpeputa
B dopme «OsepapadT» Ha HOBbIM Ccpok KpeauTbl NpegocTaBnsAlOTCS Ha YCNoOBUSX, MpPedycCMOTpeHHbIX [lporpammon
KpeauToBaHuWs, AeVCTBYIOWEN Ha MOMEHT npedocTaBneHnsa KpeamToB Ha HOBBINM CPOK, €CAN MHOE He NPedyCMOTPEHO peLleHnem
ynornHoMo4eHHoro opraHa baHka.

10.2. HayaTb obecneyeHne pacyetoB no Onepauusm B pamkax KpeauTtos c paboyero gHs, crnefytollero 3a AaTow, C KOTopou
paspeLueHo BO3HUKHOBEHME U Hanndme KpeauTos;

10.3. BaHk Bnpase nameHnTb TapudHbin nnan/Tapudebl, No koTopbiM NpegocTasnaoTca Kpeanthl.

10.4. baHk BnpaBe WM3MeHsTb (Mpu 3ToM KnmeHT nocne nonyyYyeHus COOTBETCTBYIOLLEro YBEAOMMEHUs u/unu coobLueHus,
obpaTtmBLUMCL B KOHTaKT-LEHTP MOXET y3HaTb HOBOE 3HadyeHue nonHowm ctommoctu KpeauTtos no [JoroBopy O npegocTaBneHun
kpeguta B dopme «OsepgpadpT», a TaKke WU3MeHeHHble ycnosus [loroBopa O npepgocTaBneHun kpeguta B dopme
«OBepgpadT», Takke C M3MEHeHHbIMW ycrnoBuaMK [loroBopa O nMpegocTaBneHun kpeguta B dopme «Osepgpadpt» KnuneHt
MOXeT 03HAaKOMUTCA NocpeacTBOM VIHTepHeT-6aHK (Npy HanM4YMm TEXHNYECKON BO3MOXHOCTH):

10.4.1. Paswmep Jlumuta OBepgpadTa;

10.4.2. cTaBku nnatel 3a nomb3oBaHue Kpegutamy (B T.4.3a NOMb30BaHWE MNPOCPOYEHHOW K BO3BpaTy cymmon KpegwTos)
B 3aBMCUMOCTM OT U3MEHEHMS CTOMMOCTU KPeAMTHbIX pecypcoB (B T.4. CTaBku peduHaHcupoBaHus banka Poccum) mnu no
Opyrum npuynHam (Mpu 9TOM MpW YMEHbLUEHWWM pa3mepa NpoLeHTOB 3a nonb3oBaHne Kpegutamu (B T.4. MPOLIEHTOB 3a
Nnonb30BaHWe MPOCPOYEHHLIMW K BO3BpaTy CyMM KpeauToB) unu npekpalleHnM HayMcneHWs MpOLEHTOB 3a Monb3oBaHue
KpeaMtamn ynomsHyTble U3MEHEHUSA CYATAIOTCA BCTYMMBLUMMUW B CUMY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLErO peLleHns,
a TaKKe ovepedHOCTb NoralleHnst 3agormkeHHoCcTn KnnenTa;

10.4.3. ycTtaHoBrneHHble BaHkom Tapudbl, B nopsake, npeaycMoTpeHHoM [JoroBopom;

10.4.4. B CTOPOHY yMeHbleHus Jlumuta OBepapaddTa u/unu NPOJOIMKUTENBHOCTM Mepuoda BPEMEHM, B TeYeHWe KOTOpOro
KnueHTy moryT npegocTtaBnatbea Kpeantsl, n/vnu cpoka Bo3spaTa KpeanTos n/mnm cpokoB ynnatel NPOLEHTOB 3a MOfb30BaHWe
Kpegutamn.

10.5. baHk BrpaBe oTkasaTbCA OT npegocTaBneHns KpeauToB MOMHOCTBIO WMMAM YACTUYHO W/WMAWM B NUCbMEHHOW dopme
notpeboBaTb JOCPOYHOrO NOralleHus CBA3aHHOM C npepocTaBneHnem Kpeantos 3agomkeHHoCTM KnmeHTa, n/unmn pactoprHyTb
[oroeop o npegoctaenenun kpeauta B oopme «OBepapadT» B nopsiake, yCTaHOBNEHHOM 3akoHoaaTenscTBoM PD, B crniyyasix:
a) Hanuymsa obCTOATEeNbCTB, OYEBWAHO CBUAETENbCTBYOLMX O TOM, 4TO npegdocTaBneHHble KnueHTy Kpeautbl He OyayT
BO3BpaLLeHbl B CPOK, K AaHHbIM 06CTOATENBLCTBaM, B TOM YMCIEe OTHOCATCS:

- MHbopMaumsa nnn OOKyMeHTbl, Nognexaiwne npegcrasneHnio KnueHtom baHky B cooTBeTCTBMM MM B CBS3W € [JoroBopom
0 npepocTasneHnn kpeguta B hopme «OBepapadT», npeactasneHbl KnMeHTOM HecBOEBPEMEHHO, B HEMOSIHOM 00beme, mnu
ecrnn Takas nHgopmaumsa U JOKYMEHTbI U NX YaCTb OKa3anvcb HeJOCTOBEPHbIMU;

- B MHAHCOBOM cOCTOSHUM KnveHTa npousolnm M3MeHEeHUs, KoTopble Mo oueHke baHka moryT noBnusTb Ha CNOCOBGHOCTbL
BbINONMHNUTL 06593aTenscTBa No [JloroBopy o npeaocTasneHun kpeamTa B hopme «OsepapadT»;

- BO30Yy)XAeHWe yrornoBHOro Aena u/vunv HacTynrneHne yronoBHON OTBETCTBEHHOCTH KnneHTa;

- BO3OyxxaeHnn gena o npusHaHun KnueHta HepgeecnocobHbIM nMOO orpaHMyeHHO AeecrnocobHbiM nMBO BbIHECEHUM CyAOM
onpegeneHns o NPUHATAM 3aABMeHNs 0 NpU3HaHUM KnueHta n/vnu nopyyuTens/-ei nnu sanorogatens/-en 6aHKpoToMm;

- HewcnomnHeHne/HeHagnexawiee wucnonHeHne KnueHtom mnoboro mHoro obs3aTenbctBa Mo [oroBopy O nMpegocTaBneHun
KpeauTa B popme «OBepapadT»u/munu [oroesopa;

- 3apepxka ncnonHeHus KnneHtom niobbix ero geHexHbix 06s3atenscTs nepen baHkoM, BO3HMKLWMX MO N0OLIM APYruM caenkam
U OCHOBAaHUAM;

0) 3apepxkn mcnonHenns KnveHTom nobbix ero geHexHbix obssatenbctB neped baHkom, npegycMoTpeHHbix [JorosBopom
0 npefgocTaBneHunm kpeguta B opme «OBepapadT»,

B) B UHbIX CNy4yasx, NpeAyCMOTPEHHbIX AENCTBYIOLWMM 3aKkoHoAaTensctBoM Poccuiickon ®egepauun.

[Horosop o npegocTaBneHuu kpeauta B hopme «OBepapadT» cUMTaeTcs pacToprHyTbiM CO AHS, Creaylolwero 3a AHeM OTMNpaBKu
BaHkoM KnuneHTy cooTBeTCTBYIOLLErO NMCbMEHHO YBEAOMIIEHMS (3aKa3HOro NMcbMa ¢ yBeoMIIeHneM O BpyveHun KnueHty n/vnm
CMC coobLueHus).

10.6. baHk umeeT npaBo HanpaBuTb yBedomneHue KnmeHTy o gocpoyHom BocTpeboBaHum Kpeguta. YBepgomnenue baHka
0 gocpo4yHom BosBpaTe Kpeguta, ynnate npoueHTOB (MHbLIX Nnatexewn, npedycMOTpeHHbIX [1oroBopom o npegocTtaBneHuv
kpeouta B popme «OBepapadT») BpyyaeTca KnveHTy nubo HanpasnsieTcs no rnoyTe 3akasHbiM MUCbMOM WX Tererpammon.
KnueHT 06s3aH B TeyeHue cpoka, ykaszaHHOro B TpebosaHum BaHka, nomHocTbio BepHyTb KpeauT, ynnmaTtuTe npoueHTbl 3a
nonb3oBaHne Kpegutom (MHble nnartexu, npegycMoTpeHHble [loroBopoM 0 npegoctaBneHnn kpeauta B popme «Oepapadt»),
a Takke CyMMy LUTpaHON HEYCTONKY;

10.7. Mpwu HeBbinonHeHMn KnuveHTom o6si3aHHOCTEW, NpedycMoTpeHHblx n.10.6. O6wmMx ycnoBwuii npegocTaBrneHUst KpeauTa
B hopme «OBepapad1», Kpeantbl cHMTAKOTCS NPOCPOYEHHBIMY;

10.8. baHk BnpaBe npegocTaBnATe KnueHTy wHdopmaumio o cymMMe W gaTe noraiwleHusi 3agomkeHHocTn no Oepgpadty
nocpencTBoM:

10.8.1. Bbigaum Beinuckmn no CuyeTy npu obpaweHun KnueHta B baHk;
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10.8.2. nepecbinkn CMC-coobwenni no pacnopshkeHuto  KnueHnta B cnydae, korga KnveHt  3akntouun  [Joroeop
0 npegoctaeneHumn ycnyrm « CMC-nHdopMmmnpoBaHme»;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pa3meLieHHoM Ha Cairite baHka;
10.8.4. ViHTepHeT-6aHKa (Npy HANM4nMn TEXHUYECKON BO3MOXHOCTH).
10.9. baHk BnpaBe MO peLUeHU0 YNONIHOMOYEHHOrO opraHa 6e3 cornacusi KnmeHta npuMocTaHOBUTL AEWACTBME pa3peLleHnst Ha
BO3HMKHOBEHME U Hanuune KpeantoB no CyeTy NGO OTMEHUTb 3TO paspeLleHne, TO ecTb YMeHbLWUTL numut OBepapadTa ao
Hyns u/vinu JOCPOYHO B3biCKaTh cBsA3aHHyto ¢ OBepapadTamu 3agomkeHHocTb KnveHTta 6e3 ero yseoMneHns B Cnydasx:
e 3aJepXkn ncrnonHeHns KnneHtom niobbix ero AeHexHbIx 0693aTensCcTB nepeq baHkom;
e HapyweHus KnueHtoMm wu/vnn nuvuamu, 3a OeNCTBUS KOTOPbLIX OH OTBe4YaeT, ycroBun [loroBopa O npegocTaBrneHuv
KpeanTa B popme «OBepapadT»;
®  YXYALIEHWUS UNn yrposbl yxyaweHus nnarexecnocobHocTu KnuenTa;
e yTpaTbl baHkom foBepus K KnneHTy;
10.10. B cnyyae HapyweHus KnveHTom cpoka Bo3BpaTa nnatexew no kpeauty B popme «OBepapadT», NpegyCMOTPEHHbIX B
Tapudpax/3aseneHun-aHkete/3assneHnn/VIHaMBMayanbHblX  YCrOBUSAX KPeAMTOBaHMA, CTaBka nnatbl 3a Mofb3oBaHue
NPOCPOYEHHOW K BO3BpaTy CYMMOW OCHOBHOro pfonra OyaeT paBHa CTaBke MPOLEHTOB 3a nonb3oBaHue Kpegutamu,
ycTaHoBneHHon B Tapudax/3aasneHun-aHkete/3assneHun/VIHomBmayanbHbiX YCNOBUSIX KPeAWTOBaHWS yBenuyeHHon Ha 20
(oBapuaTb) NPOLEHTOB rofoBbIX. [aHHbIA MYHKT pacnpocTpaHseT CBOe AeNCcTBue Ha oTHoweHunst KnveHTta n baHka no [JoroeBopy
0 npeaocTaBneHumn kpeauTa B popme «OBepapadT», Bo3Hukwme ¢ 01 uonsa 2014 roga
10.11. B cnyyae HapyweHust KnmeHTom cpoka Bo3BpaTa nnatexen no Kpeguty B chopme «OBepapadT», NpeayCMOTPEHHBIX B
Tapudax/3asBneHun-arHkete/3asBneHun/JoroBope 0 npegoctaBneHnn kpeguta B dopme «OBepapadT» ynnaumeatb baHky
nnaty 3a nonb3oBaHWe MPOCPOYEHHOW K BO3BpPaTy CyMMOW OCHOBHOIO fofnra B TPOMHOM pasmepe. [aHHbIi  nyHKT
pacnpocTpaHsaeT cBoe AencTBus Ha oTHoweHua Knuenta u BaHka no [loroBopy © npepocTtaBneHun kpeauta B dopme
«OBepapadT», Bo3HuKwue fo 01 nons 2014 roga.
10.12. B cnyyae HeucnonHeHusi/HeHaanexawero ncnonHeHnss KnneHtom o6s3aHHOCTM No onnaTe nnartexen no [dorosopy o
npepoctaBneHnn kpeauta B dopme «OBepapadT», YCTaHOBMNEHHOW YBegomneHuem 06 WHOMBMAYaNbHBIX YCINOBUSIX
kpeputoBaHus/Tapudamu/ViHanBuayansHbIMU YCrOBUAMU KpeamToBaHus, To KnueHT o653aH ynnatuTte BaHky nnaty B pa3mepe,
ycTaHoBneHHoM baHkom B Tapudax, 4eNCTBYOLLUX HA MOMEHT COBEPLLEHNS Takon onnarbl.
10.13. BaHk BnpaBe Mo cornalleHuo CTOPOH OCYLLECTBUTH MpolleHue 3apormkeHHocTn Knuenta nepen Bankom, B yactu
NMPOCPOYEHHbIX MPOLEHTOB 3a MOMb30BaHWE CyMMOW KpeamTa Ha YCroBUSAX, U3NOXEeHHbIXx B Takom CornaweHun. C uenbto
odopmMmneHusa nHctpymeHTa MNpoweHne KnueHTt 065a3aH obpatutbcsa B otaeneHne baHka ¢ COOTBETCTBYOLUM 3asiBNIEHNEM.
11. KnueHT 065a3aH:
11.1. obecneunBaTtb nononHeHne CyeTa AEHEXHbIMW CpPeACTBaMM B CPOKM M B CYMMax, KOTOpble HeOGXoAMMbl M 4OCTaTOYHbI
ans:
noraweHus kaxgoro KpeamTa He no3gHee okoHuyaHmsa Cpoka kpeauta B hopme «OBepapaddTy,
e  ynnatbl MPOLIEHTOB 3a MoNnb30BaHMe BceMu nMmetowmumncs Kpegntamm He nosgHee okoHyaHusa Cpoka kpeguta B hopme
«OBepapadT» no nepsomy 13 Kpegutos, Cpok KOTOPOTO eLLle He NpepBaH,
e noraweHus Bcex KpeautoB u ynnatbl BCEX NPOLIEHTOB 3a MNofb3oBaHue Bcemun Kpeautamu He no3gHee OKOHYaHus
CpOKa, B TEYEHME KOTOPOro paspeLlaeTcs BO3HUKHOBEHME 1 Hanndne KpeguTos no Cuety,
e HesameanuTenbHOro noraweHus Bcex KpeamToB v ynnaTbl MPOLEHTOB 3a nonb3oBaHve Bcemu Kpegutamu B crnyyae
OTMEHbI pa3peLleHmnst Ha BO3HUKHOBEHME U Hanndne Kpeoutos.
e  He3ameanuTenbHOro CHWKEHUS CYMMbl 3a[0SPKEHHOCTM Mo noraweHunio KpegutoB A0 CyMmmbl HOBOro Jlumurta
OBepgpadTa B criyyae ero yMeHbLueHus,
e ynnatbl baHky Apyrux npegycMoTpeHHbIX Tapudamm nnatexern u ocyLeCcTBIEHNS MHbIX pacvyeToB, NPEeAYCMOTPEHHBLIX
[loroBopom o npegocTaeneHun kpeauta B popme «OsepapaddT»;
11.2. no tpeboBanuo baHka coobwiaTte nocrnegHeMy CBeAeHus, NpeaocTaBnATb baHKy AOKyMeHThbI, a Takke coBepluaTb MHbIe
nencreus, Heobxogumble Ang ocyliectTesneHms baHKkom OLeHKM, NPOBEPOK U KOHTPONS nnaTtexecnocobHocTn KnneHTa.
11.3. B TeyeHue 7 (cemun) paboumx aHen nHgopmmnpoBaTtb baHk 06 n3MeHeHnn KOHTakTHOW nHopmaumm, 06 nameHeHun cnocoba
cBsA3u baHka ¢ HUM nocpeacTBOM HarnpaBneHus B baHk NMCbMEHHOro yBe4OMMEHNS!.
11.4. ucnonb3oBaTb KpeauTbl UCKMOYUTENBHO MO LeneBoMy HasHadeHuto cornacHo n.n. 11 n.1.2. MHameBmayanbHbIX yCrnoBuii
KpeaouToBaHus;
11.5. He ucnonb3oBaTtb KpeauTtbl Ha Lienu, CBA3aHHbIE C:
a) ocyLlecTBNeHNeM npeanpuHMMaTernbCKON AeATeNbHOCTY;
6) ncnonHeHnem cBomx 06s3aTenbCTB, NPeAyCMOTPEHHbIX [JoroBopoM, a Takke YCrOBUAMU MHbIX CAENOK, 3aKIMOYEHHbIX C
BaHkowm;
B) MpedocTaBrneHem 3aimMoB TPeTbUM nvuam nubo noralleHne 3aiMoB/KpeauToB 3a TPeTbUx nuu;
r) noraweHmem 3anmMoB/KpeaMTOB, NPEAOCTaBIEHHbIX TPETBMMU NLaMU;
) npuobpeTeHne n/vnu noraieHne SMUCCUOHHbIX LieHHbIX Oymar;
€) OCYLLECTBIIEHNEM BIIOXEHWI B YCTaBHbIE KanuTanu lopuanyeckux nunu;
X) ncrnonHeHne obs3aTenbCTB OPYrMX 3aeMLnKoB neped baHkom.
coomeemcmsytowjul n.n. 6 — X Hacmosweao MyHKmMa He fnpuMmeHsiemcsi 8 criy4ae, koela 6 n.n.11 n.1.2. MHOusudyanbHbIX
ycrosuli KpedumoegaHusi MPsIMO yKa3aHa 0aHHasi Uerlb).
12. BaHK 0653aH:
12.1. obecneunTb goctyn KnueHTty nocpenctsom VHTepHeT-6aHka (Npy Hannymm TEXHUYECKON BO3MOXHOCTM), KOHTaKT-LeHTpa, B
Otpenennn BaHka k cnepylowmm cBedeHUsM: pa3Mmep Tekyllen 3agormkeHHocTn Knmenta no [JoroBopy O npeaocTaBrieHum
kpegouta B cpopme «OBepapadT», AaTbl U pa3mepbl NPOU3BEAEHHbIX 32 NPEALIECTBYOWMIA MecsiL, NnaTexen U NpeacTosiLLero
nnatexa KnueHta no [loroBopy o npegoctasnexHumn kpeguta B popme «OBepapadt».
13. Mnata 3a nonb3oBaHue TexHudeckum OBepapadToM, HauucnseTcs U ynnavuBaetcs KnueHToM cornacHo ycroBusiM
TapudHoro NnaHa/Tapudamu.
14. Tpwu noraweHun 3agormkeHHoCcTM KnveHTa B cooTBeTCcTBMM C [JoroBOpoM O npefocTaBneHun Kpeguta B opme
«OBepapadT»:
14.1. B nepBylo oyepeb ynnayvMBalTCA NPOCPOYEHHbIE NPOLIEHThI 3a Nonb3oBaHne kpeautom B popme «OBepapadTy;
14.2. BO BTOpYIO 0o4epeapb ynnayvMBaeTca NPOCPOYEHHbI OCHOBHOW AONT 3a NONb30BaHve kpeanTom B hopme «OBepapadty;
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14.3. B TpeTbio o4vepedb YynraduMBaeTcs WTpadHas HeycToMKa 3a HapylleHWe cpoka Bo3BpaTta nnartexen no [lorosopy o
npegocTasneHun kpeguTa B dpopme «OBepapadT»;

14.4. B YyeTBEPTYIO OMEpeAb YNa4YnMBaoTCs NPOLEHTbI 3a NoMb3oBaHne KpeamTom B popme «OBepapadT»;

14.5. B NsATYI0 0Ovepeb ynravmMBaeTcsi OCHOBHOWM JOMr No kpeauty B oopme «OBepapaddTy;

14.6. B WeCTy0O oyepeb YNNayvMBaloTCA MHble NnaTexu, npeaycMoTpeHHble 3akoHodaTensctBoM Poccuiickon ®egepaumm o
notpebuTenbLckom kpeauTe (3anme) unu JoroBopom o npefocTaBneHnm kpeanta B hopme «OBepapadT».

15. Mpu oTCyTCTBMM 3a40IMPKEHHOCTU MO noraweHnio Bcex KpeamTos, KnueHT mmeeT npaBoO [OCPOYHO pacToprHyTb [lorosop
0 npeaocTaBneHumn kpeaunta B popme «OBepapadT», yBeaomms 06 atom baHk 3a 5 paboyumx gHen, opopMrB COOTBETCTBYIOLLEE
3asBneHve B Npon3BonbHON dhopme 1 3aperucTpuposas ero B bakke.

16. baHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans KnveHnTa nocnedcTBus, HacTynuBLUME B pesynbraTe
HeCaHKUMOHMPOBAHHOIO AocTyna TpeTbux muy K nHopmaumm o Cuetax, Kaprtax, CpepactBax poctyna B criyvasix,
npenycMoTpeHHbIX [NpaBunamu ncnons3oBaHusa 6aHkosckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [loroBopy).

17. NHdopmauuo 0 HannymmM NPOCpPOYEHHOW 3aA40MKEHHOCTN nNo [loroBopy o0 npefocTasneHun kpeauta B dopme «Oepapadt»
BaHk HanpasnsaeT KnneHTy NUCbMEHHbIM yBe4OMIEHNeM (3akasHbiM NUCbMOM C yBEAOMIEHNEM O ero BpydeHun KnmeHty) unu
coobueHmnem nocpeactsom CMC nHdopmuposaHuns/E-mail — nHdpopmmposaHusa nubo coobliaet nocpeacTsoM KoHTakT-LeHTpa,
B CPOK He nosgHee 7 (ceMu) AHel ¢ AaTbl BO3HUKHOBEHMWS NPOCPOYEHHOW 3a40IKEHHOCTMU.

18. B cniy4ae noraweHus cymm Kpeantos npu nocpeacTse Apyrmx 6aHKoOB, Yepes nnaTexHble CUCTEMbI, MaTexXHble TepMuHansl,
cucTemMbl VIHTepHeT-nnartexen, aTakke 4Yepes3 [OPYrX MNOCPEOHWUKOB, BCE PUCKWU, CBA3@HHbIE C 3a4ePXKOW 3a4ucreHns
ynnayeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHEeXHbIX CPeACcTB Ha KOPPEeCNOHAEHTCKMM cyeT BaHka, nexar Ha
KnuenTe. KnueHT camocTosITENbHO HeceT pacxofbl, CBSA3AHHblE C YMNaTtoh KOMWUCCUIW, YCTaHOBMEHHLIX 3a nepedvvcrieHve
OEHEeXHbIX CPeACTB YKaszaHHbIMU NocpeaHnKamm.

[OHem ucnonHeHusa obs13aTenbCTB MO BHECEHUIO NnaTeXxen B COOTBETCTBUM ¢ [JoroBOpoM O npefocTaBneHun kpeguTa B oopme
«OBepapadT» cunMTaeTcs AeHb NOCTYMNEHUs AEHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKMI cHeT baHka.

19. [JocTyn K AeHexHbIM cpeacTtBaMm, pasMelleHHbiM Ha Cuyete KapTbl, k KOTOpon ycTaHoBneH KpeauTHbId numuT (Kak
npepocTaBneHHbIM baHkoMm, Tak n co6CTBEHHbIM), paspeLleH ToNbKOo Npu ucnonb3oBaHuy Kaptel KnueHTom-Bnagensuem cyeta,
a Takke [lepxatenem/-aM 4OMOMHUTENBHbIX KapT, UCKIIOYEHWe CcoCTaBnsaloT 6e3HannyHble pacyeTbl C UCMOMNb30BaHMEM CUCTEMBI
obmeHa 3MeKTPOHHBbIMU AOKYyMeHTamu WHTepHeT-6aHk Ana dusndeckmx nuu, 6e3HanmuHble pacyeTbl MpU UCNOMb30BaHWUM
KnuenTtom ycnyrn « CMC nopyyeHue» (Kpome KapT C KpeAUTHbIM MMMUTOM, BbiAaHHbIX B [Jonnapax CLUA, EBPO).
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MpunoxeHue Ne 6

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wue ycnosusa npegoctaBneHus yenyrm «CMC-uHcpopmmupoBaHme no onepaumsam
¢ 6aHkoBckMMu Kaptamu» B [NAO «HopBuK BaHk»
(manee — «O6wWuMe ycnoBus npegoctaBneHus ycnyru «CMC-uHdopmupoBaHue»)

1.1. Hactoawme O6wme ycnosus  npepoctaenenns  ycnyrm  «CMC-uHdopmuposaHvne»,  Tapudbl/TapudHbin
nnan/3aseneHne/3aasneHne-aHketa/iHavBnayansHble yCnoBUs KpeauToBaHus npusHaloTcs [JoroBopoM O npefocTaBreHum
yenyrim « CMC-nHgpopMmupoBaHuey», sIBNAIOTCA HEOTbeMneMon 4acTbio [loroBopa o KOMMMeKCHOM ©aHKOBCKOM 06CnyXuBaHuUM
husnyeckmx nuu, onpeaenstoT nopsagok npegocrtasnexns yenyrn « CMC-nHdopmunposanve» (ganee — Ycnyra).

1.2. Bce, u4to He onpegeneHo [loroBopom o npegoctaBneHun ycnyrm  «CMC-uHdopmMupoBaHue», perynupyeTcs
3akoHogaTenscTBoM Poccuiickon ®egepaum n 6aHKOBCKUMU Npasunamu.

HoroBop o npepoctaBneHun ycnyrm «CMC-MHOpMUPOBAHUE» CUMTAETCS 3aKMOYEHHbIM C MOMEHTa MpUHATUS BaHkom
3anBrieHus ot KnueHta Ha nogknioydeHne Ycnyry unm ¢ MomeHTa nonyvexHnst bankom nognucanHbix KnneHtom NHamBuayanbHbIX
YCNOBU KpeAUTOBaHUS, B KOTOPbIX KNMEHTOM BbIpaXXeHO corfacue Ha nogkntodeHne Ycnyru.

Bce TepmuHbI, HanucaHHble € 3arnaBHOM OyKBbl, OnNpeAerneHne KOTOPbIX HWXEe He NPUMBOAMTCH, YnoTpebnsiTcs B TOM Xe
3HayeHun, kotTopoe bbino orosopeHo B [lorosope.

1.3. 3akoHHbIN npeacTaBuTenb KnueHTa, SBNSIOWErocs HECOBEPLUEHHONMEeTHUM nuuoM, o6a3yeTcs CcamMOCTOSTENbHO
O03HAaKOMUTBLCH W O3HaKOMWTb HecoBeplueHHonetHee nunuo ¢ O6wwumu  ycroBuamK npegocTasneHns ycnymm «CMC-
uHdopmMmupoBaHue», Tapudammn bBbaHka, TapudHbIMM nnaHamm M B crnyyae HeobxogumocTW 3anpocutb w/wnu  patb
COOTBETCTBYHOLLME Pa3bACHEHNS.

2. OBLUME NMOJTOXEHUA

2.1. baHk npepoctaBnseT KnueHTy Ycnyry npv HanmMyMum TEXHUYECKOW BO3MOXHOCTM, Hanuuuu y KnuneHta oTtkpbitoro Cueta,
a Takxke cornaweHunst mexay bankom n cooTBeTcTBYtoWeNn OBcnyXMBatoLWen opraHusaumen;

C mMomeHTa 3akntodeHns [oroBopa o npegoctasnenuun yenyrm « CMC-uHdopmupoBaHuey, baHk npegoctasngeT Knuenty Yenyry
Ha Homep TenedoHa cotoBon cBA3M KnueHTa, ykasaHHbI B 3asBneHuu-aHkeTe/3assneHun Knuenta/lHamBuayanbHbIX
YCIOBUSIX KPeAUTOBAHUSA.

KnueHT/3akoHHbIN NpegcTaBuTens NOATBEPXKAAET, YTO HA MOMEHT 3akntoveHus [lorosopa o npegoctasneHun ycnyrm «CMC-
HOpMMpoBaHue» O3HakoMmrneH c Tapudamu badka, TapudHbiMM nnaHamu, lNpasBunamu npefocTaBneHns M NOMb30BaHWA
ycnyron «CMC-uHdopMupoBaHue no onepauusMm ¢ 6aHkoBcKMMM kapTamu» u WHCTpykumen nonb3oBatenst ycnyrm «CMC-
WMH(OPMMPOBaAHUE NO onepaumsam ¢ 6aHKOBCKUMK KapTaMuy (ganee npyv COBMECTHOM yNOMUHaHuM —paBuna nonb30BaHus).
MpaBuna npepocTtaBneHuss w nonb3oBaHusa ycnyron «CMC-uHopmupoBaHne no onepaumsMm c 6GaHKOBCKMMKU kapTamuy»
n NHcTpykumsa nonb3oBatens ycnyrm « CMC-uHdopmMrpoBaHue no onepaumsim ¢ 6aHKOBCKMMU kapTamun» pasmelleHbl Ha Cainte
BaHka.

2.2. B Hactosawwmx O6wux ycnosusax npegoctasnenvs yenyrm « CMC—uHdopMypoBaHe» MCMonb3yTes crnegyowmne TepMuHbI
n onpepeneHus:

2.2.1. Mo6unbHbIn TenecdoH— TenedoHHbIN annapart, NoaaepXxmearoLwmnn npyem n nepegavy CMC-coobLueHniz;

2.2.2. 3asBneHne — NUCbMEHHOE 3asiBneHue KnueHTa Ha NoAkmYeHne, U3MEHEHWe Wnu OTKMYEeHWe Ycnyru, B TOM 4ucrne
HanpaeneHHoe KnueHTom B UHTepHeT GaHke, nmbo 3asiBneHune/3asiBneHue- aHkeTa, cogepxallee/-as cornacue KnueHTta Ha
NnoAKnyYeHe, M3MeHeHne Unu oTKYeHne Ycnyru;

2.2.3. Komuccusa — exemecsyHas nnata 3a npegoctaBneHne CoobuieHuin o6 onepauusix no C4eTy, OTKPLITOMY A4Sl pacyeToB
c ncnonb3oBaHveM KapTbl B pamkax npegoctasneHus Ycnyrn. Pasmep Komuccun onpegensetcs gevcteylowmmu Tapudamu
BaHka;

2.2.4. YBepgomneHne — CMC-coobLieHune, Hanpasnsemoe baHkom Ha Homep TenedoHa cotoBow cBA3n KnneHty 06 onepauumsi,
COBEPpLLEHHbIX C Mcnonb3oBaHneM KapTbl n/unm pekenantoB KapTbl B paMkax npegocTaBneHns Ycnyru.

2.2.5. UameHeHune Ycnyrn — nameHeHne Homepa tenedoHa cotoBon cBA3m KnuneHTta, K KOTOPOMyY noAkntoyeHa ycnyra.

2.3. Ycnyra npepoctaBnsietcs Knuentam, siBnswowmmmca Bnagensuamm MobunbHbIX TenedoHoB, onepaTopbl CBA3UM KOTOPbIX
3aperncTpupoBaHbl Ha Tepputopun PP 1 Tonbko no Cyetam, OTKpbITEIM ANS pacyeToB C Ucnonb3oBaHneM KapT, cpok aencraus
KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHoW w/unu OononHutensHon Kapte Knuenta. Ons kaxporo KnueHta nopxniodeHune k Ycnyre
OCYLLECTBNSAETCA TOMbKO Ha oavH Homepa TenedoHa COTOBOW CBA3W. [MpyM HaANMuuM TEXHUYECKOW BO3MOXHOCTM CO CTOPOHbI
BaHka, gonyckaeTcs nogknioveHne K Ycrnyre Heckonbkux HomepoB TenedoHa cOTOBOW CBA3M, HO He 6ornee 0OHOro Ans Kaxaomn
KapTbl KnveHTa.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkmiodeHa Ycnyra «CMC-uHdopmupoBaHve» w/vnum ycnyra «E-mail-
uHdpopMupoBaHue». B cnydae, ecnu KnueHToM siIBNSieTCS HECOBEPLLEHHOMNETHEE NMLUO, MO MUCbMEHHOMY 3asiBMEHWUIO Takoro
KnneHnta n nucbmeHHoro Cornacums 3akOHHOro nNpeacTaBUTens.

2.6. Ycnyra nogkntoyaeTtcs k kaxgon Kapte Knuenta/Oepxatens KapTel otaensHo — no 3assneHunto KnveHTta.

2.7. B cnyyae, koraa KnueHnty BeligaHbl ase 1 6onee Kaptel k ogHomMy CueTy 1 Ycnyra nogknioveHa Tonbko kK ogHoun KapTte, a no
gpyrum  Kaptam artoro e Cdeta He nogkntoyeHbl Ycnyra wunmycnyra «E-mail-nndopmupoBanne», To baHk Bnpase
MCnonb3oBaTb YykasaHHbI B 3asBneHun/3asBneHun-aHkete, WHomBmayanbHbIX yCrioBui kpeamtoBaHusi Homep TenedoHa
COTOBOW CBS3U, KaK KaHan CBA3W AN HanpasneHus YBegomneHu o6 onepaumsix, COBEPLUEHHBIX C UCMOMb30BaHWEM OPYruxX
KapTt aTtoro xe CueTa, K KOTOpPbIM HE MOAKMOYeHbl Yenyra unu ycnyra «E-mail-nHdopmupoBaHne».

2.8. B cnyvae, korga y Knuenta k Ycnyre « CMC—uHopmupoBaHue» nogkntodeH Homep TenedoHa cotoBon cBsA3n, a KnueHt
npyu nognucavun 3assneHus/NHanBmayanbHbIX YCNOBUMN KPeAMTOBaHUSA YykasbiBaeT B HEM WHOW Homep TenedoHa coToBon
CcBA3W, TO npegblaywmi Homep TenedoHa COTOBOM CBSI3U CHUATAETCH WU3MEHEHHbIM, €CM WHOe He npegycMOTpeHO
COOTBETCTBYHOLLMM 3asiBNeHneMm.
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3. COOEPXAHUE YCINYTU

3.1. Ycnyra HanpaBneHa Ha onepatuBHoe WHdopMupoBaHne KnueHta o6 onepauusix no CuyeTy, COBEpPLUEHHbIX
c ucnonb3oBaHveMm KapTbl u/vnn pekBuantoB KapTbl, a Takke Ha CHUXEHMEe pucka MpoBeAeHUs HeCaHKUMOHUPOBAHHbIX
onepauui ¢ ncrnonbs3oBaHmem KapTbl n/vnu peksnsutos KapTbl.

3.2. B pamkax npegoctaBnenus Ycnyrn baHk, B aBTOMaTU4ECKOM pexnMe, HanpaenseT nHgopmaumo o [JocTynHom ocTtaTtke 1 06
onepauusax no Cyety ¢ ucnonb3oaHvem KapTbl n/vnu peksuantoB KapTbl, a Takke npodyto nHdopmauuio B Buae CoobLueHnii Ha
MobunbHbin TenedoH KrnmeHta. TekctoBble ¢opmaThl CoO6LIEHMI, KX 3HayYeHMe W1 cnocobbl OTNpPaBKM OMUCLIBAKOTCS
B MIHCTpyKUMK nonb3osatens Ycnyru.

3.3. C uenbio nonb3oBaHus Ycnyro KnueHT Ha ocHoBaHuu 3asaBneHuns/VHamBuayanbHbIX YCNOBUWA KpeauTOBaHWUS UMeeT
BO3MOXHOCTb MPOM3BECTU CrieaytoLime AeNCTBuSA:

- NOAKMIo4YNTL Yenyry;

- U3MEeHUTb Ycnyry;

- OTKMOYMTL YCnyry Npy ycnoBumn 3amMeHbl Ha ycnyry «E-mail — nHdgopmmnpoBaHme».

YkasaHHble geinctBua KnmeHT BnpaBe coBepwntb nyteM obpawenunss B Otpenenve baHka, B KoHTakT-ueHTp BaHka, nubo
caMocToATenbHO B MIHTepHeT 6aHke B nopsake n B COOTBETCTBUM C HacToswmMy OBLLMMKU yCrioBUsSIMU.

3.4. B pamkax nonb3soBaHusa Ycnyron KnueHt ([epxatenb ocHOBHOWM KapTbl) nonydaet CooblieHus, npu nobom nameHeHun
ocTaTtka AeHEeXHbIX CPeACTB Ha ero TeKyLleM cyeTe, crneayoLlmx TUMoB:

— YBegomneHus ¢ nHopmauuent o loctynHom octaTke n 06 onepauusx no Cyety ¢ ucnonssoBaHvem KapTol;

— YBegomneHus ¢ nHpopmaumert o loctynHom octaTtke n 06 onepauusix no Cyety 6e3 ncnonb3osaHuns KapTol.

KnueHT (Oepxatenb AononHuTensHoun kapTel) nony4yaet CoobiyeHns Tonbko 06 onepaumax no Cyetam, OTKPbITLIM ANS pacyeToB
C ucnonb3oBaHnem Kapr.

3.5. baHk He oTcbinaet CoobuweHns no onepaumsm, Kotopble 6binm nponseeaeHsl Nno Cuety KnveHta B nepmog ¢ 00-00 yacos go
10-00 yacoB 6e3 ucnonb3oBaHus KapTbl (MonyvyeHve HanmyHbiX AeHexHbix cpefcts B OtaeneHnn baHka, nononHeHve cuyeta
B OToeneHnn bBaHka, 6esHanvyHoe nononHeHne CuyeTta v T.M.). [JaHHbIM NyHKT yTpaumMBaeT Cuiy Mpu HanmMuymum TEXHUYECKON
BO3MOXHOCTU OTCbiNnate CoobLieHns no onepaumsam, kotopble Obinn nponsseneHsl No Cyety KnvenTta B nepmog ¢ 00-00 yacos
no 10-00 yacos 6e3 ncnonssosaHusa KapThbl.

3.6. baHk oTcbinaet YBegomneHws Mo onepauusM, KoTopble ObinuM npousBedeHbl € ucnonb3oBaHueMm KapTbl KnveHTa
KPYrnocyTOYHO.

3.7. Ecnn Ha MoMeHT oTnpaBku baHkom YBegomneHusi MobunbHbii TenedoH KnveHTa Obin OTKIIOYEH, Haxoauncs BHE 30HbI
OeNcTBMA ceTu onepaTopa COTOBOW CBSA3M unu 6ydep Bxoasawmx CoobuweHnii MobunbHoro TenedoHa Obln nepenosHeH, To
YBepomnexne Oyaet xpaHutbest B CMC-ueHTpe onepatopa COTOBOM CBsSi3W B TEYEHWE CpOKa, OMNpeferieHHOro ornepaTtopom
MOBWMBLHON CBSI3N, 1 MOXET ObITb JOCTaBMEHO B 3TOT CPOK Mpu BKIoYeHUN MobunbHOro tenedoHa Unm BXOXAEHUS B 30HY CETU
onepartopa COTOBOW CBA3W.

3.8. YBegomneHust nognexart XpaHeHuto B cOOTBETCTBYoLWen O6cnyxunBaroLLen opraHM3aumm B TeHEHNE CPOKa, YCTAHOBITEHHOIO
3aKOHOAATENLCTBOM.

3.9. baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUSA onepaTopa COTOBOW CBA3U U MHbIX TPETbUX N,

3.10. Bcnyyae nepesbinycka KapTbl, nogknioveHHonW K Ycnyre, Ycnyra He npepbiBaeTcsd, B3aumaHue Komuccum 3a
npenocTaBreHne YCnyr ocyLecTBMseTCs B COOTBETCTBMMN ¢ Tapudamu/TapudHbIM NnaHoMm.

3.11. Bcnyyae ecnu y KnueHta nopgxniodeHa Ycnyra, a Kapta 3abnokvpoBaHa, TO Npu npoBefeHun onepauun KnveHtom
nocpeactBom WHTepHeT GaHka YBeOOMIEHMS O COBepLUEHHbIX onepauusix no CyeTy HanpasnstwoTca baHkom B nopsiake,
npeaycMOTPeHHOM HacToswmMm O6Lwmmmn yenosusimm npegoctasnenus yenyrn « CMC-nHdopmupoBaHmne».

3.12. KnueHT npu nonb3oBaHuM YCrnyron cornawaeTcs ¢ TeM, 4to baHk He HeceT OTBETCTBEHHOCTM 3a kakvue-nubo asapuu, cboum
unn nepebou B ob6CcnyxmnBaHUM, KOTOpPbIE MOTYT NOBreYb 3a cobon 3agepxkn unu Hegoctasky CoobleHnn Knuenty/JepxaTens
KapTbl, CBA3aHHble C 00opyaoOBaHMEM, CUCTEMaMu MOAAYN JNEKTPOIHEPTUWM W/MNW JFIMHWIA CBA3W WNU CeTeW, KOoTopble
obecneymBaloTCsl, NOOAKTCSA, IKCNyaTUpPYTCSA U/unm obcnyxmBaTca TPETbUMU NULIAMMU.

3.13. KnueHT yBegomneH, 4to npu nogknodeHun ycnyrm «CMC-mHdopmunpoBaHe», ogHOpa3oBble Maponyn HanpaenswTcs
BaHkom Ha HoMep mobunbHoro TenedoHa KnueHTa, npegoctaBneHHoro baHky B pamkax nogkniouveHHow ycnyru. [Npu atom, B
criyyae Hanmuuus NoAKMHYeHHbIX ycnyr Kk opHow Kapte Knmenta kak «CMC-uHdopmupoBaHuey, Tak u  «E-mail—
WH(OPMMPOBaHUE» OOHOPA30BbLIE MNAponu HanpaenAwTcad baHkomM Tonbko Ha Homep MobunbHoro TenedoHa KnwnenTa,
npepoctaeneHHoro KnueHtom banky. HactoAwwmin nyHKT nmeet 6e3ycnoBHOE M MPenMyLLECTBEHHOE 3HAYeHWe Hag yCIroBUSMM,
cornacoBaHHbiMn C¢ KnmeHToM paHee B 3asgBneHusax/nopydyeHusix, o 4em KnueHT yBegomnsetca BbaHkom cnoco6om
ycTaHoBneHHbIM [Jorosopom o KBO.

3.14. KnueHT yBegomreH, 4to B criydae ecnu k Kapte KnueHTta nogkntoyeHsl yenyrm « CMC—-uHdopmmpoBaHue» n/vnu «E-mail—
WHopMupoBaHune», To npu NameHeHun Ycnyrn k Takonm Kapte, Ycnyra aBToMatu4eckn n3MeHsieTcs Mo ocTanbHbiM KapTtam
KnueHTa, BblgaHHbIM BaHkoMm, BbinyLeHHbIM Ha umsa KnueHTta n/unu Knuenta-Aepxatens KapTbl (NpymMeHsieTcs TONbKO B crnyyae
nameHeHuss KnneHTom ykasaHHbIX Bbllle AaHHbIX B OTHOLUEHWUM KapT, BbIMYLLEHHbIX eMy Kak [epxaTento KapTbl lopuanyeckoro
nvua), ecrnm MHoe He NpeaycMOTPEHO COOTBETCTBYOLWMUM 3asBreHvem. Hactosdwme nsMeHeHns Takke pacrnpoCTpaHsoTCs Ha
nopsaoK MHOPMMPOBaHMSA B LiENSX NpoBedeHns onepaumnin, npeaycmoTpeHHbix n.3.13 HacTtoAwmx O6wumx ycnosun.

4. NOPAOOK NOOKNKOYEHUA, OTKINKOYEHUA YCNYTU
4.1. MNogkntoyeHre Ycnyrn npomM3BoguTcst npu oTkpbITun/o6enyxusanmm Cueta KnveHTy:
e B OtmeneHun baHka CotpygHukoMm baHka Ha OCHOBaHUM OOKyMEHTa, YOOCTOBepsioLero nMYHOCTb KnveHTa wm
3anBneHnsa/3asBneHns - aHkeTbl, MO0 nognucaHHbix KnueHtom NHAMBMAYanbHbIX YCNOBUIA KpEAUTOBAHWS;
e nytem obpauwenus KnueHta B KoHTakT-ueHTp BaHka no tenedoHam, pasmelleHHbIM Ha cante baHka npw ycnosum
naeHTuduKaLmmn n ayteHTudukaumm Knmenra;
e B VIHTepHeT GaHke Ha OCHOBaHMW NMOAMMUCAHHOIO U HanpaBreHHOro B baHk aneKkTpoHHOro 3asaBneHus;
yepes baHkomaT (TONBKO MPU HANMUYNKM TEXHNUYECKOW BO3MOXHOCTU
4.2. 'ameHeHwue Ycryru npov3BoAUTCS:
o BOTtpeneHnn banka CoTtpyaHukom bBaHka Ha OCHOBaHWMM [OOKYMEHTAa, YAOCTOBeEpsiloWero nunyHocTb KnneHta
1 3asBneHns/3asaBneHnsa-aHKeTbl;
e nytem obpauwieHns KnueHta B KoHTakT-ueHTp BaHka, no tenedoHaMm, pasmelieHHbiM Ha Caiite BaHka npu ycnosum
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naeHTuduKaunmn n ayteHTudmkaumm Knmexra;
e B W/HTepHeT GaHke Ha OCHOBaHWMM NOAMNNCAHHOIO U HanpaerneHHoro B baHk anekTpoHHoro 3asBneHus.
4.4. OTknoyeHne Ycnyru npons3BoauTes:
e B Otgenenun banka CotpygHukom bBaHka Ha OCHOBaHWM [OKyMEHTa, YAOCTOBEPSIOWEero nun4YHocTb KnuveHTa
n 3asBneHns/3asiBneHnsa-aHKeTbl;

e nytem obpauweHns Knuenta B KoHTakT-ueHTp baHka no TenedoHam, pa3melleHHbiM Ha CainTe baHka npu ycnosuu
naeHTuduKkaumm n ayteHTudunkaumm KnveHrta (OTKMYeHWe Npou3BoauTCA NpU YCNOBMW OOHOBPEMEHHOIO AENCTBUS,
Ha MoMeHT obpalieHns, aByx ycnyr «CMC-uHdopmupoBaHne» n «E-mail —nHdopmmpoBaHne» k ogHonm KapTte
KnneHTa;

e yepes baHkoMaT (TOMbKO MPW HANMYUU TEXHUYECKON BO3MOXHOCTH;

e B WHTepHeT 6aHK Ha OCHOBaHUM NOANNCAHHOIO U HanpasneHHoro B baHk anekTpoHHoro 3asBnexHus.

Ycnyra moxeT ObiTb OTKMOYEHa TOMbKO Mpu 06si3aTenbHOM 3ameHe Ha ycnyry «E-mail-nndpopmuposanmne». B cnyyae
oTka3a KnueHTta oT Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-nHdpopmupoBaHve» BaHk BnpaBe nMpuvoCTaHOBUTL OBGCMyXuBaHWe
KapTbl, 3abnokupoBaTe KapTy B CBA3M C HEBO3MOXHOCTbIO BbINOMHEHUS TpeboBaHui 3akoHogaTtenbcTBa 06 o0bs3aTenbHOM
yBeaoMneHny KnmeHToB 0 COBEPLLEHMMN KaXaol onepaLuun ¢ ucnonb3oBaHnem Kaprbi.

4.4, Tlpy nOAKMIOYEHUN/M3MEHEHNW/OTKNIOYEHMN  YCnyrm Ha OcHOoBaHuu 3asBreHus/3assneHns-aHkeTol/MHanBuayanbHbIX
YCroBui KpeanToBaHud, nogaHHbix KnueHtom nuyHo B OtaenexHmn baxka, CotpyaHuk baHka:

e  KoHcynbTupyeT KnueHTta/ero 3akoHHOro npeacTaBUTENS MO MOPSAKY MOAKIIOYEHUS, N3MEHEHUS, OTKITIOYEHNs YCnyru,
a Takke nNopsaKy npegocTaBneHvs Ycnyru;

e npepoctaBnsieT KnueHty/ ero 3akoHHOMY MpeAcTaBUTENO ANS O3HAKOMITEHUS MakeT LOKYMEHTOB, HeoOXoaMMbIX Anst
NOAKIIOYEHUS, U3MEHEHNSA 1 OTKMNoYeHust Yenyru (Mpasuna, 3aasnexune, Tapudbl, MHCTpykumio nonb3oBartens Ycnyru,
NHavBuayanbHble yCNOBYS KPEAUTOBaHMUS);

e 3anpawwvBaeT y KnveHta napameTpbl NOAKMOYEHNS UK OTKIIOYEHUS YCNyry, yKkasaHHble B 3asBreHum;
npuHMMaeT nopanucaHHoe KnueHntom 3aseneHue. [NpoctaBndeT Ha 3asBreHWM COOTBETCTBYIOLUME OTMETKW, BBOAWUT
UHGOpMaLMIo, ykasaHHyto B 3asiBneHun, B MHpopmaLmoHHyto cuctemy baHka;

MopknioyeHne, usMeHeHne unmn OTKIIYEeHe YCnyrn NpoMsBoanTCS He nosgHee cnegytowero paboyero gHA co AHS npuéma ot
KnuenTa 3asasnexus.
4.5. NoBTOpHOE NOAKMOYEHUE YCnyru Npon3BoanTCs:

e B Otpmenenun baHka CoTpyaHukom BaHka Ha OCHOBaHWM OOKYMeHTa, YAOCToBepsiowero nmyHocTb KnueHTta v npu
3anonHeHnn HoOBOro 3asBneHnst Ha NoaknioyYeHne Ycnyru;

e nytem obpauwleHns KnueHta B KoHTakT-ueHTp baHka no TenedoHam, pasmelyeHHblM Ha CainTe BaHka npu ycnosuu
naeHTudnkaumm n ayteHtudunkaumm Knmenta;

e B WHTepHeT GaHke Ha OCHOBaHWMM NOAMNNCAHHOIO U HanpaBreHHoro B baHk anekTpoHHoro 3asBneHus.

4.6. B cnyyae yTtpatbl nogkntoyeHHoro k Ycnyre MobuneHoro tenedoHa, SIM-kapTtbl unu 6aHkoBckon KapTbl, npegocTaBneHne
Yenyrm no Kapte/-am KnueHta moxeT GbITb NPUOCTAHOBMNEHO Ha OCHOBaHuUM 3asBneHus KnveHta. B ykasaHHoM crniyyae KnveHt
005s3aH NpefocTaBuUTb MHOW KaHan CBSA3W Ans HanpaBneHus YBegomneHui o6 onepaumsx, coBeplueHHbix ¢ Kapton, mHadve
obcnyxnBanne KapTbl MOXET 6biTb NPUOCTAHOBIEHO.

4.7. Npwv npekpaLleHnn okasaHusa Ycnyrn yaepxaHHas Komucens Bo3BpaTy He NOANEXuT.

5. MOPAOOK BAUMAHUA KOMUCCUM 3A NMPEOOCTABJIEHUE YCIYTU

5.1. 3a npegocTtaenexue Ycnyrn baHk BaumaeTt Komucenio B cootTBeTCTBUM € AencTByowmmn Tapudamu baHka nytem cnucanuns
BaHkom 6e3 JoMONHUTENBHOrO/-bIX pacnopsXeHusi/-un (3apaHee AaHHbIN akuenTt) eé cymmbl co CyeTta KnueHTa npu Hanmmuum
OeHexHbIX cpeacTB Ha CyeTe WM B MOMEHT MOCTYNMEHNS OEHEXHbIX CPeACTB Ha cyeT (Npu Hanmuuun y baHka BO3MOXHOCTU
cnucaTb HasBaHHblE AeHeXHble CpecTBa B LiensAx onnatel Ycnyru).
5.2. Komucecuns BammaeTcs B crieaytoLwuyx cnyyasx:
e Mpuv MOAKMOYEHUN Ycnyrn (He3aBMCMMO OT KONMMYECTBA OCTAaBLUMXCH AHEW TeKyLlero mecsiua, B TeYeHMe KOTOpbIX
Ycnyra 6yaeT npefocTaBnaTbes);
e eXeMeCAYHO B nepBbil pabounii OeHb Kaxgoro kaneHgapHoro mecsua (3a npegoctaBrneHne Ycenyrn B TeKyluem
mecsaue).

6. MPOYUE YCNOBUA

6.1. BaHk npu ycnoBuM CBOEBPEMEHHOIrO W Hafnexawlero YBeOOMIJIEHWS KIMEHTa O COBEPLUEHHOW onepauunm He HeceT
OTBETCTBEHHOCTb 3a MpPUYMHEHHbIN KnueHTy yuwepb B cnydasx HECaAHKUMOHMPOBAHHOIO AOCTyrMa CTOPOHHUX  Nuy,
K nepegasaembiM CoobLieHnam n/unu npyu nepegave CoobLeHnii Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH AOCTYN CTOPOHHUX N,
B crnyyae HapyweHus KnvueHtom MNpaBun ucnonb3oBaHus 6aHkoBckunx kapT MAO «Hopeuk BaHk», a Takke 3a Henony4eHue nnu
HeCBOEBPEMEHHOE NosyyeHne YBeooMNeHU, ¢ aencteusiMm Knnenta n/vnm Tpetbnx nuu,.

6.2. baHKk He HeceT OTBETCTBEHHOCTb 3a MOJSIHOE WM 4acTUYHOE HEeMWCNONIHEHMEe CBOMX 00s3aTenbCTB MO NpenocTaBreHUto
Ycnyru, ecnv HeucnonHeHue sIBNSieTCs CNeacTBMEM 0OCTOATENBCTB HENPEOAONIMMON CUIbl, B TOM YUCIE: HaBOAHEHUS, NoXapa,
3eMIETPSACEHUS U MHbIX CTUXUAHBLIX 6eacTBUIA, Henonagkax B MMHUSAX CBSI3W U COOEB CMCTEMbI, @ TakkKe BOWHbI UM BOEHHbIX
OEeNCTBMIA, aKTOB WM OEeNCTBMI OpraHoOB T[OCYAapCTBEHHOW BIacTU WNKM yrnpaeneHus W NiobbiX ApyrMx O6CTOATENbLCTB,
HaxXoOsALWMXCA BHE pa3yMHOro KOHTpons baHka.

6.3. Jlobble uameHeHus wu/wnn gononHeHnus B O6wwme ycroBua npepoctaBneHuns ycnyrm «CMC-uHdopmupoBaHmne» w/vnm
Tapudbl ¢ MOMeEHTa BCTYMNJIEHNS NX B CUITY PABHO PACMPOCTPAHSATCA Ha BCEX NOMb3yroLmxcsa Ycnyron KnneHTos, B TOM Yucne
Ha Tex, KTO Ha4yarn nonb3oBaTbCs YCNyron paHee Aatbl BCTYMNEHUSA COOTBETCTBYHOLLErO UBMEHEHUS B CUMy.

6.4. KnueHT npy NOAKMIOYEHUN YCryrn CMC-UH(POPMUMPOBaHNST O3HAKOMUICS C YCNOBUSAMKU HacTosLero [loroBopa, 0CO3HaeT, YTo
TakoW KaHan nepegadn uHdopmauum He Bcerga sernsieTcss 6esonacHbIM UM cornallaeTcsi HeCTM BCE PUCKM, CBSI3aHHble C
BO3MOXHbIM HapyLlleHWeM KOoHUAeHUManbHOCTN, BO3HWUKalOWMe BCNEACTBME WCMOMb30BaHWS TakKoro KaHana nepegayuu
MHopMaLun, B TOM YUCIE CBSA3aHHbIE C BO3MOXHbLIM MONyYeHMeM MHGOPMaLMM O COBEPLUEHMM Onepauumii No cyeTy TpeTbMM
nuuom
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MpunoxeHue Ne 7

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

MpaBuna AUCTaHLMOHHOIO O6CNY)XMBAHUA KNMEeHTOB Yepe3 UHTepHeT 6aHkK

1. Hactosiwme lNpaBuna aMctaHUuoHHoro obenyxusanusa KnueHTtoB yepe3 MHTepHeT 6aHk (manee — takke NpaBuna) senswoTcs
HeoTbeMNIEMON YacTblo [loroBopa v perynupyoT B3anMooTHOLEeHNs baHka n KnveHTa B CBSI3U C OUCTaHUMOHHLIM HaHKOBCKMM
o6cnyxuBaHvem KnveHta nocpeacTBOM aBTOMATU3MPOBAHHOW CUCTEMbI AUCTAHLIMOHHOIO 00CNyXMBaHUs «IHTepHET B6aHK».
3aKkoHHbIN NpeacTaBuTens KnmeHTa, SBNSAOLWErocs HeCOBEPLUEHHONETHUM NMLOM, 06A3yeTCA CaMOCTOATENBHO O3HAKOMUTLCS U
03HaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ lpaBunamn AUCTaHUMOHHOrO O6CMyXMBaHWS KNWEHTOB 4epe3 WHTepHeT 6aHk,
Tapudamu baHka 1 B crniyyae Heob6xoaNMMOCTM 3anNpoCcuUTb U/Mnn AaTb COOTBETCTBYIOLLME Pa3bsCHEHUS.

HacToswwe lNMpasuna He pacnpocTpaHsioTca Ha [epxaTenein AONOMHUTENbHbIX KapT.

2. MNMoHATWA 1 TEPMUHBI, UCMONb3yeMble B HAacTosILWLMX [MpaBunax:

BpemeHHbIW naponb — naponb, NpefocTaBneHHbin baHkom KnuneHTy pana nepsBoHadanbHoro Bxoda WHTepHeT 6aHk,
nossonsowmnin KnneHty camoctoATenbHO cchopmupoBaThb Maponb, U3BECTHLIN TONbKO KnuneHTy.

3anpoc — pevictBue KnueHTta, coBeplueHHoe 4vepe3 VIHTepHeT GaHk, cofepKallee ero BONEW3bsBMNEHWE W NopoXxaawlee
IopyuanYeckMe nocneacTena B pamkax Hactoswero florosopa. 3anpoc, HanpasneHHbln KnneHtom vepes NHTepHeT 6aHk, nveet
IOPUANYECKYIO CUNY Hagnexawmm obpa3om opopMNEHHOro MMCbLMEHHOTO 3asBneHuns (nopyyeruns) Knuenra.

JlorH — yHuKanbHass nocnegoBaTenbHOCTbL  UMAPOBLIX CUMBOSMOB, npucBamBaemas KnueHty bBaHkom, nossonstowas
npoussectn VigeHTudumkaumio KnmeHta B yctaHOBNEeHHbIX [JoroBopom cnyyasx. JIornH, BBeAeHHbI KnneHToM npu npoxoxaeHum
npoueaypbl  Wpewtudukaumm, gomkeH — cooTBeTcTBOBaTb  JlormHy, npucBoeHHoMy — KnveHTy 1 copepkallemycs
B MHopmaLmoHHoi  6a3e  bBaHnka. JloruH npucBamBaetcss  ucknountenoHo  Knnenty.  [NpeactaButento  KnveHTa
(8 7.4. JoBepeHHOMY nunuy) JlornH He npuceanBaeTcs.

OpHopas3oBbLIN Naponib — Mapofb, MNOCTynawlmMi Ha Homep MobunbHoro TenedoHa KnueHTa, npegHasHavyeHHbI Ans
OOHOKpaTHOro Mcrnonb3oBaHus (nNpu Bxode B MHTepHeT-6aHK, noATBepXOEHMM nnartexa, aTakke B WHbIX Cryyasx,
yCTaHoOBMNeHHbIX BaHkom).

Maponb — un3BecTHas Tonbko KnveHTy nocnepoBaTenbHOCTb andaBUTHO-LMGPOBLIX CUMBOMOB, CBS3aHHAs C MPUCBOEHHbIM
KnueHTy JlornHom, nossonsiowas nponssect AyteHTudmkaumio KnueHta npu ncnons3osaHnn Knmentom NHTepHeT 6aHka.

3. baHk npepocTtaBnser KnueHTy ycnyry AucTaHuMoHHoro pgoctyna Kk Cyetam KnveHTa UM MHbIM GaHKOBCKMM ycrnyram
C Ucnosnb3oBaHueM ycnyrn «MIHTepHeT GaHK» NpU HAaNMMYUKU TEXHUYECKON BO3MOXHOCTM.

4. TlopknodeHne ycnyrm «WHTepHeT 6GaHk» npowusBogutcs nocne WpeHtudpmkauum u AyteHtudmkaumm KnueHTta, a Takke
BblpaxeHus KnueHTom cornacusi ¢ Hactoswmumu MNpasunamm nyTeMm:

- COBEPLLEHNS KOHKIMIOAEHTHbIX ENCTBUI B COOTBETCTBUM C MHCTPYKUMAMN Ha CawTe BaHka, nm6o

- ¢ MOMeHTa npuHATUS baHkom 3aseneHus ot KnveHTa Ha nogknoveHne NHTepHeT 6aHka.

5. Ans poctyna k NHTepHeT 6aHky BaHk BblgaeT KnueHTy BpemeHHbin naponb v JlormH nnu HanpaensieT BpemeHHbIi naponb 1
JlorvH nocpeacTBom cMc — coobuleHns Ha Homep mMobunbHoro TenedoHa KnmeHnTta. BpeMeHHbIi naponb uMeeT OrpaHnyeHHbINn
CPOK AeNCTBUS M NpedHa3HavYeH WCKMIYUTENbHO AN nepBoHayanbHoro Bxoga WHTepHeT 6aHK M He No3BONSeT OCyLEeCTBNATbL
WHble onepauun 3a ucknyeHvem gopmmnpoBanus Knuerntom Mapons. Maponb dopmupyeTtcs KnneHToM caMoCcTOATENbHO MNpu
nepeBoM ucrnonb3oBaHuu ycnyron «WHTepHeT 6aHk». OpHopasoBbii naponb dopmupyetcs baHkom npu nogade KnveHTom
pacnopsbkeHust B MIHTepHeT GaHKke u no3sonsieT npoussectn AyteHTudukaumio Knventa. Mopsigok npuMeHeHus OgHoOpa3oBoro
naponst ans uenen AyteHtndumkaumm Knnenta B MHTepHeT 6aHke onpefenseTca baHkom caMoCToATENbHO.

6. KnueHT cornawaetcs cTeMm, 4YTO wucnonb3oBaHWe ero JlormHa wlMapons gBnsieTCs Haanexawleh U OCTaTOYHOM
MoeHtudpmkaumen KnueHta v nogTBepaeHWeM npaBa npoBoauTb onepaumm no Cuyetam KnueHTa, a Takke nNoOnb30BaThbCSA
apyrumu yenyramu MiHTepHeT 6aHka.

7. OcHoBaHveMm Ons npegocTaBneHusa ycnyru nposedeHuns onepaumi no Cyetam KnveHta 4yepes VHTepHeT bBaHk sBnseTtcs
nonoxurensHasa NaeHtndukauma n AyteHtudurkaumnsa Knvenra.

8. Ycnyra «MHTepHeT BaHk» npenocTaBnsieTcs B cOOTBETCTBUM ¢ Tapudamu. MNpu nposeaeHun onepaumii no Cyetam KnneHrta
yepe3 VHTepHeT GaHk npumeHsitoTca Tapudbl, AENCTBYOWME HA MOMEHT NpoBefeHunst onepaumn. CnvcaHve cymm onepauun
M KOMUCCUIA 3a NpOBeAeHMe onepauunin ocyllectenseTcs baHkom co CuyeTa, C KOTOPOro OCYLLECTBASIETCS CNUCAHME OEHEXHbIX
cpencTs no onepauusm. B cnyyae npoBegeHns onepauvu B BanioTe, OTNNMYHOM OT BantoTel CyeTa, baHk npom3BoauT cnucaHune
(3auncnexmne) cymmbl onepauun no Kypcy baHka Ha gaTy coBeplueHust onepauun, ycTaHOBNeHHoOMy baHkoM onsa gaHHoro Buaa
BantoThbl ¥ TUMa onepawuui.

9. Mpwu nony4ennm ot KnmueHta 3anpoca Ha npoBegeHue onepauun no Cyety yepes MHTepHeT 6aHk, BaHk ncnonHseT nopyyeHne
KnueHTa He nosgHee opHoro pabodero AHs, criegylolero 3a gHeM nonydveHus ot KnveHta nopydeHus. Cnncok Onepauun,
ocylecTBnsieMbix Yepes3 MHTepHeT GaHk, onpegenseTtca baHkom u gosoautest oo KnnentoB yepe3 NHTepHET GaHK unu MHbIM
cnocobom no ycMoTpeHuto baHka.

10. Bcnyyae BbisiBneHuss BbaHkom Ha ctagum ucnonHenusi 3anpoca KnveHTa owmnbok wn/vnu oTcyTcTBUMS HEobXOaAMMbIX
PEeKBM3NTOB (JOKYMEHTOB), HECOOTBETCTBUSA OnepaLun 3akoHogaTenbCcTBy Poccuiickon ®enepaumm, 6aHKOBCKUM NpaBunam nmbo
ycnosusim [loroBopa, 3anpoc KnneHta He UcnomnHsaeTcs A0 MOMeHTa nonyyeHms bankom ot KnveHta Heo6XoaMMbIX peKBM3NTOB
(moxymeHTOB) B nopsiake, npegycmotpeHHom n. 3.7 [Jorosopa.

11. Bcnyyae HeobxoaummocTu, KnueHT mmeeT npaBo o6patutbca B baHk Ans nomyyYeHnss NMCbMEHHOTrOo MOATBEPXAEHWS
onepaumu, NnpoBeAeHHON B VIHTepHeT GaHke.

12. KnueHT 06513aH caMOCTOSITENbHO OCYLLECTBINATbL KOHTPOMb UcnonHeHns BaHkom 3anpocos.

13. B cnyyae ecnu onepauusi B IHTepHeT GaHke ocyllecTBnsieTcs ¢ ucnonb3oBaHuem OaHOPa3oBOro napons, Takve 3anpochl
KnueHTa uMcnonHswTCs nocne nonoXWTENbHbIX pe3ynbTaToB NpoBepkn cooTBeTcTBUst OAHOPa30BOro Maporns, BBEAEHHOrO
KnneHtom, nHdopmaumm, cogepxallecs B 6ase gaHHbIX baHka.

14. Wcnonb3dyeMble BO B3aMMOOTHOLLUEHNAX Mexay CTOpoHamMu AOKyMEHTbl B 9MeKTpOHHOW ¢hopme, HanpasneHHble KnneHTom
B baHk yepes VHTepHeT GaHk, nocne nonoxuTtenbHbix pesynbtaToB VaeHTudmkauum n AyteHtndnkaumm KnveHta B VIHTepHeT
DOaHke cyMTalTCA OTMNpaBneHHbIMW OT uMmeHn KnueHTa v Npu3HalTCA paBHbIMW COOTBETCTBYIOLMM OyMaXHbIM AOKYMEHTaM,
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3aBepeHHbIM cobCcTBEHHOPYYHON noAnuckio KnueHTta (cumtatrotcs noanucaHHsiMyi ACIT) 1 nopoxaaroT aHanormyHble MM npasa
n o6s3aHHocTM CTOpoH no Hactoswemy [loroBopy. [aHHble AOKYMEHTbl MOMyT CIyXWTb AOKasaTenbCTBOM B Cyde npu
paspeLleHnn CNopHbIX CUTYaL Ui,

15. BaHk nmeeT npaBo orpaHnM4nTb PYHKLUMOHaANbHOCTL NHTepHeT B6aHka ansa onpegeneHHbix Knmentos u/vnu rpynn KnueHtos
no cobcTBeHHOMY ycMoTpeHuto. pu atom y BaHka oTcyTCTBYyeT 00513aHHOCTb yBeAoMUTb KnueHTa o BBeAeHUM ykasaHHbIX
OrPaHNYEHNA N UX MPUYNHY.

16. BaHk nmeeT NpaBO YCTaHOBWUTb, U3MEHUTb U OTMEHUTb MakCMMarnbHble U MUHUMAanbHbIE pasMepbl nepeBoaoB B MIHTepHeT
6aHke.

17. KnueHT o06s3aH WUCKNIOYUTb BO3MOXHOCTb WCMOMBb30BAHMSA MHLIMKM nuuamMu MobunbHOro TenedoHa, HOMep KOTOpOoro
ncnonb3yeTca Ans npegocTasnenns yenyrm VInTepHeT 6aHk.

18. KnueHT noarteepxaaeT, YTo NpuHATLIN BaHkom Yyepe3 MHTepHeT 6ank 3anpoc paccmaTtpusaeTtcs baHkoMm kak pacnopspkeHune
Ha nposeaeHune onepauunii no Cuetam KnueHta, nonyvyeHHoe HenocpeactBeHHo oT KnveHTa. baHk ucnonHsaeT 3anpoc Knuexta
B COOTBETCTBMM C YCTAHOBIMEHHbLIMU BHYTPMOAHKOBCKUMUW NpoLeaypamu.

19. BaHk umeeT npasBo 6GrokupoBaTb AOCTYyn K MIHTepHeT 6GaHKy B cnyvyae HEeO[4HOKpaTHOro (40 Tpex pas BKIOYUTENbHO)
HekoppekTHoro BBoga [lapona nubo npu BbISBAEHUM CUTyauuu W/unu nNOnyYeHnM uHGoOpMaumum O MOLUEHHUYECKOM
MCMOnb3oBaHMM HoMepa MobunbHoro TenedoHa, npepocTtaBneHHoro/ykazaHHoro BbaHky KnveHTom, B TOM uucne € uernbio
nepeBooB nocpeactsom CBI.

20. B cnyyae ecnnm Ha CueTe KnmeHTa HegocTaTO4MHO COBCTBEHHbIX AEHEXHbIX CPeAcTB A/ onnaTbl KOMUCCUMI 3a ycryru
MHTepHeT 6aHka, baHk nmeeT npaBo He ncnonHaTe 3anpoc KnuewnTa.

21. baHk Bnpase 6e3 06bACHeHNSA NpUYNH oTKa3aTe KnveHTy B perucTpaumm n/wnv npegoctaeneHnmn goctyna Kk HTepHeT 6aHk.
22. B cnyyae ecnun KnneHT B TedeHne 1 (ogHoro) roga He nonb3oBarcsa YCNyrom AMCTaAHUMOHHOrO AocTyna k cBoum CueTtam
n 6aHKOBCKUM ycrnyram ¢ ucnons3osaHnem WHtepHeT 6aHka, To ero JlorH un lMaponb aHHynupytoTca. MNpu xenanun KnueHt
BrpaBe BHOBb BOCMOMb30BaTbCA ycnyron WMHTepHeT 6aHK, eMy HeobGXxoAMMO NOBTOPHO NoAkMounTb yenyry WHTepHeT GaHka
cornacHo n.3-5 Hactoswwmx Mpasun.

23. KnueHT cornawaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTMU:

A) 3a HecBOeBpeMeHHOe WCNorHeHe obs3aTenscTB no [oroBopy, ecnu Takoe HeWCNoSfiHEHWE BbI3BAHO HacTynneHnem dopc-
MaXOpHbIX 0BCTOATENLCTB, @ UMEHHO CTUXUIHBIX BEACTBUIA, BOEHHbIX AEACTBUIA, 3a6acTOBOK M T.M., MPU YCMOBUW, YTO AaHHbIe
obcTosATenbLCTBa HEMOCPEACTBEHHO MOBNMANM Ha BbIMOMHEHUe obs3aTenbcTB no [JoroBopy, v Npu ycrnoBuu npesocTaBneHus
CTOPOHOW, He BbINONHMBLUEN 0653aTenbCTB, MOATBEPXKAAILLNX JOKYMEHTOB;

B) B cnyyae ykasaHus KnmeHTOM B 3anpoce HEBEpHOro pekBM3uWTa nnaTtexa w/wnu CyMMmbl nnartexa, a Tawkke no crnopam
W pa3Hornacuam, BO3HUKaLWMM Mexay KnueHTom u nomydaTensmu nnaTexa, ecrnu Cropbl W pasHornacusi He OTHOCHATCA
K npegocTasneHunto ycnyr MiHTepHeT 6aHka;

B) 3a kakve-nnbo aBapun, cbon nnm nepebom B 06CNyKMBaHWUM, CBA3AHHbIE C HapyLleHnaMK B paboTte obopyaoBaHus, cuctem
noAayn anekTpoIHeprum U/mnu NMHUIA CBA3M UNKN CeTen, KoTopble obecneymBaloT YHKUMOHUPOBaHWe VIHTepHeT b6aHka;

IN) 3a ywepb 1 dakT pasrnaweHns 6aHKOBCKON TalHbl, BO3HMKLIME BCeAcTBME Aonycka KnMeHToM MHbIX 1L K MCMOoMb30BaHMo
KoMnbloTepa, MOBUNbHOro TeneoHa UM MHbIX TEXHUYECKUX CPEACTB, KOTOPble MCMOoNb3ytloTca KnneHTom Ans nonyyveHns ycnyr
MHTepHeT GaHka;

) 3a nocnencteua ucnonHeHns 3anpoca KnveHTta, nepegaHHoro B baHk ¢ ucnonb3oBaHuem WHTepHeT GaHka, B TOM uucre,
B Crnyyae ucnonb3oBaHus WHTepHeT GaHka HeymnorHOMOYEHHbIMW KnMeHTOM nuuamu, ecrnv TakoBOe WUCMOMb30BaHWEe CTano
BO3MOXHbIM MO HEBPEXHOCTM Unun ymbicny KnneHta nnm ero ynormHOMOYEHHOro nmua unm BCneacTsme HapyleHus TpebosaHui
no nHdopmMaLumoHHon 6e3onacHocTu npu pabote B IHTEpHeT BaHke;

E) KnneHT umeeT npaBo caMOCTOSATENbHO BPEMEHHO 3abnokupoBaTb M BMNOCNEACTBUM pasbrokuposaTb HOCTYyN K MIHTepHeT
6aHky npu obpaweHun B KoHTakT-ueHTp wnn B OtgeneHve badka. Brnokuposka KnmeHntom poctyna Kk WHTepHeT 6aHKy
ocyLecTBNSAeTCa nocne Hagnexawlen igeHtudpumkaumm n AyteHtudpukaumm Knmexra.

B cnyvae, ecnn KnueHTom aBnseTca HecoBeplleHHoneTHee nnuo, KnneHT HeceT OTBETCTBEHHOCTb B pamKax AerCTBYIOLLEro
3aKoHoAaTenbCTBa. 3akoHHble npeacTaBuTenu KnveHTa, ABNSAOLLErocs HEeCOBEPLUEHHONETHUM MMLOM, AaBas MUCbMEHHOEe
Cornacue Ha nogknioyeHue ycnyrm MHTepHeT-6aHK, TeM cambiM OCO3HAKT CBA3aHHble C 3TUM PUCKM U MpUHMMAalOT Ha cebs
OTBETCTBEHHOCTb, B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM, 3a COBEPLUEHNE HECOBEPLUEHHONETHUM MULOM CAENOK
€ ucnonb3oBaHnem ycnyrm NHTepHeT-6aHkK.

24. KnueHT cornawaeTtcs ¢ Tem, 4to baHk npegoctaenseT ycnyry «MHTepHeT 6aHK» A0 HACTyNMNeHWs creayowmx cobbITui:

A) camocTosiTensHas 6nokvpoBka KnueHTom ycnyrm B cooTBeTCTBMM C MNn. «Ex» n.23 HacToswwmx Mpasun;

B) oTkntoyeHus oT ycnyrn baHkom ¢ npeaBaputenbHbIM yBegoMneHmeM KnveHTta o6 oTknoveHuu;

B) 3akpbiTie CueTa, C KOTOPOro CNM1CbIBaeTCsl KOMUCCUSI 3a YCIyry B COOTBETCTBUM C AeNCTBYOLWMMN Taprdamu.

") 3akpbITe Bcex cyeToB KnneHTa B baHke.

25. KnueHTt 0bs3yeTcs:

25.1. cobniopgatb TpeboBaHuA HacToAwmx [MpaBun AMCTAHUMOHHOTO ob6cnyxvBaHMA KnMeHToB 4Yepe3 WHTepHeT ©GaHk un
3akoHogaTenbcTBa Poccuiickon ®epepauuu;

25.2. yCTaHOBUTb Ha CBOW KOMMbIOTEP M MOOWUNBbHBLIN TenedgoH aHTUBMPYCHOE MNpPOrpamMmMHOe obecneyeHve u perynsipHo
NPOM3BOANTL €ro OBHOBIIEHNE M OGHOBIEHNE APYTUX UCTIONb3YEMbIX MPOrPaMMHbIX NPOLAYKTOB;

25.3. ansa pabotbl B IHTepHeT 6aHke ncnonb3oBaTh TONBbKO UCMPaBHbLIN U MPOBEPEHHbBIN Ha OTCYTCTBUE KOMMbIOTEPHBLIX BUPYCOB
nepcoHarbHbIN KOMMNLIOTEP UMM UHOE BbIYUCIUTENBHOE YCTPONCTBO;

25.4. npu coBepLUEHNM onepawuii Co CTOPOHHEro KoMrbloTepa ybeamTbCs, YTO NepcoHarnbHble AaHHble U Apyras MHdopmaums o6
onepaumsix He CoxpaHunach;

25.5. cobnopgaTte KOHMAEHUMANbHOCTL MHGOPMALIMK, KacaloLWENca NorMHa U naporen, mcnonb3yeMblx B UHTepHeT OGaHke,
XpaHWUTb Takyl MHOPMaULMIO B HESIBHOM BMAE W HEAOCTYMHOM ONSA TPEeTbMX NUL, B TOM YMCrie pOACTBEHHUKOB, MecTe. ViMeTb
npu cebe MHMOpMaLMIo 0 KOHTaKTHbIX TenedoHax baHka;

25.6. He oTBeYaTb Ha INEKTPOHHbIE MUCbMA, B KOTOPLIX OT UMeHU BaHka npepnaraeTcs npeaocTaBuTb NepcoHarnbHble AaHHbIE,
UHOpMaLMIo, KacatoLylocs NorMHa M naponen u He crefosaTtb MO CCbIIKaM, YKasaHHbIM B TakMX SMEKTPOHHLIX MUCbMax
(Bkntoyas ccbinkn Ha Cant baHka);

25.7. B uensax MHOPMaLMOHHOro B3auMoaencTeusi ¢ baHkoM Mcnonb3oBaTh TOMBKO PEKBU3WUTBI CPeACTB CBA3N (MOBUMBbHBIX U
CTaumoHapHbIX TenedoHOB, hakCcoB, MHTEPaKTUBHBIX web-cainToB/nopTanos, 06bIYHONM 1 3NEKTPOHHONM NOYTHI), KOTOPbIE YKa3aHbI
B [IOKyMEHTax, NOry4YeHHbIX HenocpeacTBeHHO B baHke;
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25.8. HM Npu Kakux OBCTOATENLCTBAX He BBOAUTbL MH(OPMAaUMIO O NOrMHe, naponsix B otBete Ha CMC-coobuweHus/E-mail-
coobLueHns 06 onepauusx, kotTopble KnmeHT He cosepLuan.

26. MNonoxeHns HacToswmx MpaBun MMET NPEeUMYLLLECTBEHHYIO CUY MO OTHOLLUEHMIO K MOSIOXEHUSIM aHamnornyHbIX pasgenos
APYrX 4OroBOPOB, 3aKM0YeHHbIX Mexay Knventom n baHkom.

27. Ycnyra WHTepHeT 6aHK npenocTaBrnsieTcsl B COOTBETCTBUMM C «MHCTpykumenr no WHTepHeT-6aHky «BaHk Onliney,
pa3melLeHHon Ha CanTe baHka.
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MpunoxeHue Ne 8

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

MpaBuna npepgoctaBneHuns KnueHtam ycnyrn «CMC nopyyeHue»
B NAO «HopBuk BaHk»

1.1. Hactoswue lNpasuna npegocraenexus Knuentam ycnyrn « CMC nopydeHue» B NMAO «Hopeuk BaHk» (ganee no tekcty —
MpaBuna), Tapudbl/TapudHbin nnaH/3aasneHne o nogknodeHun ycnyrm «CMC nopyyeHune» u koMnnekcHoe 6aHKoBckoe
obecnyxusaHve npusHatoTca [loroBopom o npegoctaeneHnn yenyrm «CMC nopydeHve» U SABnAOTCA HEOTbeMNEMON YacTbio
[orosopa o0 kKoMnIeKCHOM GaHKOBCKOM OBCnyXMBaHUN U3NHECKNX NNL,.

1.2. Bce, uto He onpegeneHo [orosopoM o npepoctaBneHumn ycnyrn «CMC nopydeHve», perynvpyetcsi 3akoHoAaTeNnbCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

Horosop o npegocTtaeneHun ycnyrm «CMC nopyyeHue» CyMTaeTcs 3aKmoYeHHbIM C MOMeHTa MpuHATUS BaHkom oT KnuneHTa
3asBneHus Ha nogknioyeHne ycnyrn « CMC nopyyeHve» 1 KoMmnnekcHoe 6aHKoBckoe obcnyxuBaHuve.

1.3. 3akoHHbIN npeacTaBuTenb KnueHTa, SBNSIOWErocs HECOBEpLUEHHONMEeTHUM nuuoM, o6a3yetcsa  camMoCTOSTENbHO
03HaKOMMUTLCA N 03HaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ MNMpasunamu npegoctaeneHns Knuerntam ycnyrn « CMC nopy4deHune»,
Tapudamu baHka 1 B crniyyae Heob6xoanMMOCTH 3anNpoCcuUTb U/Mnu AaTb COOTBETCTBYIOLLME Pa3bsCHEHUS.

1.4. Hactoswwme lNMpaBuna He pacnpocTpaHsATcs Ha [epxaTenei ONOMHUTENbHbIX KapT.

2.0BLLUME NMONOXEHNA

2.1. Bank npepoctaenset KnueHty ycnyry « CMC nopy4deHue» npu Hanmuum TEXHUYECKOW BO3MOXHOCTM, Hanuumm y KnueHta
oTkpbITOoro Cuerta.

C MomeHTa 3akniouyeHuss [orosopa o npegoctaBneHum ycnyru «CMC nopydenne» baHk npepoctaBnset ycnyry «CMC
nopyyeHne» Ha Homep MobunbHoro TenedgoHa KnueHTa, ykasaHHOrO B 3asiBNieHnn o nogknoveHun ycnyrm «CMC nopydveHue»
1 KoMnnekcHoe H6aHkoBckoe obcnyxuBaHue.

KnueHT noateepxgaeT, YTO HA MOMEHT 3akniodeHus [loroBopa o npegoctaeneHun ycnyrm «CMC nopyyeHue» O3HaKoMIeH
¢ PykoBoactBom nonb3oBatens ycnyron « CMC nopy4veHue», Tapudamm baHka. PykoBoacteo nonb3oBaTtens Ycnyrm Haxoautca
Ha CanTe baHka.

2.2. B lNMpaBunax ncnonb3yTcs creayolme TepMnHbl U onpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapar, NoAaepXKMBatoLLmMin npuem n nepegavy CMC-nopy4yeHuit.

Ycnyra — ycnyra «CMC nopy4yeHue», npegoctasnsemMas KnueHtam B cooTBeTCTBUM C [paBunamu.

Maponb goctyna k Ycnyre — 370 Mapofb, KOTOpbIN ycTaHaBnueaetca baHnkom u ucnone3dyetcs B CMC-coobuieHusix ans
MpoeHTudpukaumm Knnenra.

2.3. Ycnyra npegoctaBnsetca KnueHtam, sasnswowmmucs sragensuamm MobunbHbix TenedoHoB, onepatopamu KOTOPbIX
ABMAIOTCA onepaTopbl, 3aperMcTpupoBaHHble Ha Tepputopumn Poccuiickon ®eaepaumm.

2.4. MNopgkntoyeHve K Ycnyre no ogHOMY 3asBrneHuto o nogkniodeHun yenyrm «CMC nopydyeHve» un komnnekcHoe 6aHKoBCkoe
obcnyxunBaHne Heckonbknx HomepoB TenedoHOB COTOBOM CBSI3U HEBO3MOXXHO.

3. COOEPXXAHUE YCNYITU

3.1. BaHk Ha nnaTHOW OCHOBe, corfacHo yTeBepxaeHHbIM Tapudam baHka, u ¢ yyeTom HacToawmx [Mpasun, npepocrasnset
KnueHty Ycnyrm K Tekywum cuyetam, B T.Y.C MWCMONb3OBaHWEM MexayHapoaHbix 6aHkoBckux KapT (panee — «CueT»)
C 1Ucnonb3oBaHneM MobunbHon cBsa3un Yepe3d CMC-coobuieHns (nanee — CMC nopy4yeHue).

Ycnyra npeaocTaBnseTcs K TEKyLUM cHeTaM pr3nyeckux nuu,.

3.2. Mnatexu cnomowbio Ycnyrm MoryT OblTb agpecoBaHbl Kak nornydyaTensm nnaTexewn, CIMCOK KOTOPbIX onpeaeneH
B PykoBoacteBe none3oBatens ycnyron «CMC nopyyeHue» (Ha nHdopMaumoHHbIX cTeHaax, Ha Cavite baHka), Tak v B agpec
WHBIX Mony4aTenen nnaTexen No peksnauTam, npeaoctaBneHHbIM KnveHTom.

3.3. Bce nnatexu B agpec nonydatenen nnatexen (panee — «Mnatex») ocyulectensitorcs B Banote PP nno Cuyetam,
OTKPbITbIM B BantoTe PO.

3.4. OnnaTta lNnaTexen ocCyleCcTBNSETCA C TEKyLUMX c4yeToB dusmyecknx nuu. baHk dopmupyeT nnaTexHoe nopyyeHue He
nosgHee cneaytowero paboyero gHs nocne noctynnexns CMC nopy4yerus ot KnueHta.

3.5. baHk B pamkax Ycnyrn ocyuwecTtBnsgeT nepesBod Mo uHuumaTtmse KnueHTa, nocpenctsom mobunbHowm cBasu yepes CMC
nopy4enus, cymmel NMnatexen co Cyeta KnneHta B nonb3y nonyyarens nnatexen.

3.6. TlMpepycmoTpeHHble [MpaBunamu onepauum COBEPLUAIOTCA MpU  YCNOBWM MNPOBEOEHUA UX C y4eTOM [OMyCTUMOCTM
B COOTBETCTBMM C TpeboBaHVAMM [OEWCTBYIOLIEro 3akoHodaTenbCTBa W Hactosawwmmu [lpaBunmamu, MpyM Hanuuum Ha cyete
KnvneHTta geHexHbIXx cpeAcTB B 06bemMe, AOCTAaTOMHOM ANs npoBefeHus natexa u B3vMaHus nnatbl 3a NpPeaoCTaBreHHYHo
Yenyry.

3.7. MNpwn HepocTaTke AeHEeXHbIX CPeAcTB unu ux otTcyTcTBum Ha CueTe KnueHta gnsa onnatel Mnatexa v nnatel 3a Ycnyry,
nosnHas uny YacTu4yHas onnarta AOKYMEHTOB HE NPOU3BOAUTCA.

3.8. Npu otnpaBke CMC nopyyeHusa baHky, B cnyyae HegocTaTka AEHEXHbIX CPeacTB Uiy UX OTCYTCTBUM And onnathl [naTtexa
v nnatbl 3a Ycnyry, onnata OOKYMEHTOB He npou3BoauTtcs v KnveHTy Ha crepywowum 0aHKOBCKUA paboumin aeHb BaHkom
otnpaensetcs CMC-yBegomneHne onpegeneHHoro dopmarta, ykasaHHoro B PykoBoacTBe nonb3oBatens ycnyrom «CMC
nopyyenne». lNocne nononHenust cyeta, KnueHT gomkeH BHoBb oTnpaentb CMC nopyyenne baHky Ha onnaty Nnatexa.

3.9. B cnyyae ecnu nocne otnpasku CMC nopy4veHus baHky Ha onnaty lNnartexa He npuwno ysegoMneHve o NpuHaTun baHkom
TpeboBaHus Kk ucnonHeHuto, KnneHT obsasaH yTouHUTL cTaTyc nepeeoaa B baHke. Tonbko nocne cornacosaHus ¢ baHkom KnveHT
MoxeT oTnpasuTb nosTopHoe CMC nopy4deHue Ha onnaty NnaTexa.

3.10. MopyyeHusa KnueHta nepeaatotcsi u npuHmumatotcs bankom B Buae CMC nopyyeHuin 6e3 nx nocneaytoLlero npeacTaBneHnst
Ha GymaxHom Hocutene. lMonyveHne BaHkom nopydveHuit B Buae CMC nopy4veHuid, HanpaBnsiemblx ¢ Homepa MobunbHoro
TenedoHa, ykasaHHoro B 3asiBneHum o npegoctaeneHnm yenyrm « CMC nopyyeHne» 1 komnnekcHoe 6aHKoBCKoe 06cnyXnBaHue,
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paccmatpuBaeTca baHkoM kak noryyYeHne pacnopsbKeHUn HenocpeacTBeHHO OT KnveHTa.

3.11. OTtnpaBka KnueHtom B BaHk nopyyeHui B Buge CMC nopydeHun onnadymBaetca KnnMeHTOM caMoCTOATENbHO B paMkax
Jorosopa ¢ onepaTtopoM MobubLHOW CBSA3N.

3.12. CTOpOHbI MpU3HAaKT B Ka4yecTBe eOMHON LWKanbl BpemeHu npu pabote c ycnyron «CMC nopyveHne» MecTHoe Bpems.
KoHTpOnbHbLIM SBMSIETC BpeMsi CUCTEMHbIX YacoB annapaTtHbix cpeactB baHka. CTOpOHbI YCTaHOBMIU, YTO MOMEHTOM
nonyyeHuss baHkom nopyyeHusi KnueHta B Buge CMC nopyyeHusi, siBNsieTCsl Tekyllee BpPeEMsSl MO CUCTEMHbIM Yacam BaHka
B MOMEHT NoMeLLeHNsi MHpopMauumn B apxX1B BXOAALLMX COOBLLEHUI.

3.13. UcnonHeHne BaHkom nopyyeHun KnueHta, ocyllectensetcs B paboyee Bpems baHka, npu atom pabounmn gHamum BaHka
CYATAIOTCA [HW C NoHedenbHMKa MO NATHWLY, HEe BKMYas BbIXOAHbIE W NpasfHuWYHble. HewncrnonHeHHble B ykasaHHbIN
NPOMEXYTOK BpeMeHW pacnopskeHusa KnveHTa, nognexar UCNonHeHno B bnvxanwnii paboymn aeHb baHka.

3.14. B cnyvyae BO3HUKHOBEHMSA OOCTOSTENLCTB HEMPEOAONMMON CWIbl, K KOTOPbIM OTHOCATCS CTUXMIHblIE OencTBuMs, aBapuw,
noxapbl, MaccoBble Oecnopsaku, 3abacToBKM, PEBOMOLMM, BOEHHble OEWCTBUS, MPOTMBOMNPaBHblE AEWCTBUSA TPETbUX MuL,
BCTYNNEHNe B CUNY 3aKOHOAATENbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSHKEHUIN rOCYAapCTBEHHbIX OPraHoB.,
NpsMO UNW KOCBEHHO 3anpeLjatolwmnx unv npenaTcTBYOLWMX ocylecTBrneHnto CTopoHamMyn CBOUX (YHKUMIA NO HACTOALWMUM
MpaBunam, u vHbIX OBGCTOATENBLCTB, HE 3aBUCALLMX OT BonemdbsBneHuss CTopoH, CTOpoHbl Mo HacToswwmm [paBunam
0CcBOOOXAaTCH OT OTBETCTBEHHOCTU 32 HEUCTIONTHEHME UMW HEHaAexallee UCnonHeHne B3aTbiX Ha cebst 0653aTenseTs.

3.15. B cnyyae otnpaBkn CMC nopy4yenus baHky Ha onnaty ycnyru B nepuog ¢ 18-00 go 24-00, baHk ocTaBngeT 3a coboi
npaBo NpuHATL K ucnonHeHuto CMC nopy4veHne KnveHTa Ha cnegylowimin paboymin OeHb, COOTBETCTBEHHO Onnarta OOKYMEHTa,
cornacHo lNpaBunam, Npon3BoaMTCA Ha cnegytowmn pabounii oeHb baHka.

3.16. MakcumanbHas cymma, OTnpaBrisiemMass B agpec ofHoro nonydatens nnatexen ogHum CMC nopydveHvem (Ha cyeTta,
OTKpbITbIE B APYrUX KPEAUTHbIX opraHu3aumnsax), He moxeT ObiTb 6onee 15000 pybnen. MakcumansHas cymma, oTnpasnsemas
B aApec OOHOro nonyyatensi nnaTtexew, kotopbii obcnyxwuBaetcsa B baHke, ogHum CMC nopyyeHnem (BHyTpubaHKOBCKOE
nepeyucneHune), He moxet bbiTb 6onee 100000 py6ren.

3.17. MakcumanbHoOe KOnmM4ecTBO nnaTexewn B agpec ogHoro nonyyarens KnueHtom He 6onee ogHOro nnaTexa B AeHb.

3.18. B cniyqae ecnu k Cyety KapTbl KnueHta yctaHoBneH PacxoaHbii numuT, BaHk B pamkax Ycnyrm ocyLlecTBnseT n3ameHeHne
pasmepa PacxogHoro nummnTta no nHuumaTtnee KnveHTta nocpenctsoM MobunbHom csAsm Yepe3d CMC nopyyeHust.

CMC nopy4yeHue 065a3aTenbHO A0MKHO CoAePXKaThb XernaeMbli pa3amep PacxogHoro nuMuTa.

Mpu HeobxoanmocTu KnueHTta nameHsite pasamep PacxogHoro numuTa, yCTaHOBIEHHOTO K pasHbiM CyeTam, To K kaxxgomy Cuety
noanucblBaeTcsl OTAENbHOE 3asiBreHve o npegoctaBneHun ycnyrm «CMC  nopyyeHue» M KOMMNEKCHoe OaHKoBcKoe
obcnyxunBaHue.

BaHk BnpaBe He yBenuumBaTb pa3mep PacxogHoro numuta [o xenaemoro pasmepa PacxogHOro nummuta Ha OCHOBAaHMSX,
npeaycMoTpeHHbIX ab63.15 n.2 n/vwnn n.3.6 [JoroBopa 06 ycTaHOBNEHWUM KPEAWUTHOIO NMMUTA.

Ecnu pasmep >xenaemoro PacxogHoro nvmuTa npesbllaeT pasmep JlumuTta 3agormKeHHOCTH, onpedeneHHbIni Ha MOMEHT
ycTaHoBneHus baHkom PacxopgHoro numuta, To baHk ycTaHaBnvBaeT PacxofHbii nNUMWUT, paBHblin KpeauTHOMY nuMMuTYy,
onpeneneHHoOMy Ha MOMEHT ycTaHoBreHus baHkom PacxogHoro numuta k Cyety KapTbl KnuenTa.

3.19. Onnata ycnyr MmobunbHoW cBs3n 6e3 AONOMHUTENBHOrO NMCBMEHHOTO 3asiBNeHNst B pamMkax okasbiBaemol baHkom Ycnyru
OCYLLLECTBMSIETCS B NMopsiake, YCTAHOBMNEHHOM HACTOSALMM NyHKTOM u [NpaBunamu, B YacTu He NpoTMBOpeYallell HacTosALweMY
nyHKTY. BO3MOXHOCTb onnatbl ycnyr MobunbHOW CBA3WM nocpencTBom HanpasneHns B baHk CMC-coobueHns JocTynHa Takke
Knuentam, nogkntoumBwnm ycnyrn  «lloctosiHHoe nopydeHune», «WHTepHeT 6aHvk» wn  «CMC-mHbopmupoBaHme» 6e3
[OMONHUTENBLHOrO NMcbMeHHoro 3asasnexHuns. Hanpasnernve Knuentom CMC-coobuenns B baHk npusHaeTcs akuentom KnveHTa
Ha npepocTasneHne baHkom COOTBETCTBYIOLLEN YCITYTH.

Onnarta ycnyr mMobunbHOM CBA3WM OCyLlecTBNsieTcss nocpeacTBom oTnpaBneHnss Knunentom CMC-coobuieHns ¢ Homepa
TenedoHa, koTopbin KnueHT npepoctaBun BaHKy npy NOAKMOYMEHUM yKa3aHHbIX BbIWE YCNyr Ha Homep TenedoHa baHka,
ykasaHHbIi Ha Cavite baHka w/unu B PykoBoacTtee nomnb3oBaTens. Popmat cooblieHus ykasaH B PykoBoacTBe nonb3oBaTtens
BblLLEeNepeyncneHHbIMn ycnyramu. Nocne nonyyeHns baHkom CMC-coobLyeHns COOTBETCTBYOLLENO YCTAaHOBNIEHHOMY chopmary,
Knuenty Oymet HanpaBneHo coobuieHve, copepxallee OAHOPa3oBbli napornb. KnveHT [orkeH noaTBEpAWMTb NepeBos
oTnpasneHvem baHky coobLieHnst ¢ yka3aHuem MOony4eHHOro ofHopasoBoro napons. CTopoHbl gorosopunuck, 4to CMC-
coobueHve, otnpaeneHHoe KnneHTtom, aenseTtca pacnopsikeHnem KnveHta o6 ocyiectBneHun nepeBoaa AeHEeXHbIX CPeacTB B
agpec nonyyaTtensi, ykasaHHOro B coobuweHun. lMpu otcytcTBumM ykasaHus B CMC-coobweHun Homepa KapTbl, cnucaHve
npoussoantca co Cueta 3apnnaTtHon kapTbl KnuenTa. Mpu otcytctBuM y KnveHta 3apnnartHol KapTbl MMM OTCYTCTBUM
OeHexHbIX cpeacTB Ha CyeTe 3apnnaTHoW KapTbl, cnucaHne npoussoautcst co Cueta MNeHcuoHHoW kapThl. [pu oTcyTcTBUM Y
KnueHTa NeHCUOHHOM KapThbl UM OTCYTCTBUU AEHEXHbIX cpeacTB Ha CyeTte MNeHCHOHHON KapTbl, CMMcaHue NPOM3BOANTCS C UHbIX
CueTtoB KnueHTa, oTKpbITbIX B BaHke, k KOTOpbIM BbinyLleHbl AebeToBble 6aHkoBcKkMe KapThl. Mpu oTcyTcTBUM Yy KnneHta B BaHke
CueToB, yKasaHHbIX Bbille WNM OTCYTCTBUM AEHEXHbIX cpeacTB Ha Takux Cuyetax, nepesog baHkom He ocyuwiecTeBnseTcs.
CnimcaHuve aeHexHbix cpeacTs co CueTa KapTbl € KpeAMTHLIM NMMMUTOM HE NPOU3BOANTCSH, 3a UCKIIOYEHUEM Cryyasi, Koraa HoMep
KapTbl ¢ kpeanTHbIM numnTom ykadaH Knmentom B CMC-coobeHnn. B cnyyae ykasaHns Knuentom B CMC-coobueHun Homepa
KapTbl, nepesop npou3Bogutcs co Cuyeta ykasaHHow KapTel, B T.4. co Cueta KapTbl C kpeauTHbiM numuTtoMm. [lepesop
ocyllecTBnseTcs npu Hanuumm Ha CuyeTe [deHeXHbIX CpeacTB B pasMepe AOCTAaTOYHOM Ans onnatbl ycnyr baHka un
ocyLLecTBNeHNUst nepesoaa. YactnyHasa onnarta co C4eToB He Npon3BoauTcs. B criydasix otnpaBneHnst coobLleHns Ha HEBEPHbIN
HOMEp W/VMNu ykasaHUsi HEBEPHOro OAHOPa30BOr0 Mapofisi, HECYLLECTBYKOLLEro HoMepa TenedoHa, HEKOPPEKTHOW CYyMMbI
nnartexa, HeeepHoro Homepa KapTbl nnm Homepa KapTbl, KOTOPbI He NpuHaanNexuT KnuenTty, ocyllecTBnsoLeMy onnarty ycnyr
MOGUMBLHON CBSA3M, @ TaKKe B MHbIX CyYasix NnaTex He NPoM3BOAUTCS.

CymMma nepeBofa AomkHa HaxoguTbes B npegenax ot 10 go 2 000 py6ren (6e3 yyeta CTOMMOCTM 3a OCYLUECTBIIEHUE
nepesoaa).

3a ocyuwecTtBneHne nepeBoga bank cnucbiBaeT co Cueta Kaptbl KnveHTa, ¢ koTopon npowusBogunca nepeeod 6es
LOMONMHUTENBHOrO/-bIX PacrnopsKeHUs/-ni (3apaHee [OaHHbIM akuenT) nnaTy 3a Kaxabli COBEpLUEHHbI nepeBos B ajpec
nonyyartens nnaTtexen B COOTBETCTBMU C HACTOALLMM NyHKTOM 1 Tapudamu BaHka. CtoumocTs ycnyr baHka 3a ocyliecTBneHue
nepesoja onpeaensieTcs cornacHo gencreyowmx Tapugos baHka, yctaHoBNeHHbIX Ang ycnyrn « CMC-nopy4deHue».

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:
4.1.1. 3a HeBbINONMHEHNE UMW HEHaAexallee BbinonHeHne obs3atenscTs nNo Hactoswmum Mpasunam, BuHoBHas CTopoHa HeceT
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OTBETCTBEHHOCTb B COOTBETCTBMM C AEVCTBYIOLMM 3aKoHoA4aTeNnbcTBoM Poccuiickon degepauuu.

4.1.2. B cny4yae, ecnn KnveHToM £BMNSETCS HeCOBEpLUEHHONETHee NULI0, OTBETCTBEHHOCTb 3a [OENCTBUSA, OCYLLECTBSEMble
Takum KnueHtom, HeceT cam KnmeHT u/vnu ero 3akoHHBIM npeacTaBuTenb B Mpepenax, YCTaHOBMEHHbIX AENCTBYIOLLMM
3aKkoHodaTenscTBoM P®.

4.2. BaHk 0bsa3yeTcs:

4.2.1. TpuHMMaTh K UCNOMHEHWI0 nocTynueLlune oT KnueHta nopydeHusi, obopMneHHble 1 nepegaHHele B baHk B COOTBETCTBUU
¢ MNpasunamn n PykoBoacteBom nonb3osaTens ycnyron « CMC nopyyeHme».

4.2.2. He wucnonHate nocTtynuelwne OT KnmeHTa nopy4veHus, oopMreHHble C HapylleHneM TpeboBaHuii [EenCTBYIOLLEro
3akoHopaTtenbcTBa Poccuiickonn Pepepauum, HOpMaTUBHBIX AOKymMeHTOB baHnka Poccum u Hactoswwmx [lMpasun, PykoBoactsa
nonb3oatens ycnyron «CMC nopy4yeHue» n [loroBopa.

4.2.3. Tlo TpebosaHuio KnveHTa B TeyeHune AByx paboynx AHEW C MOMeHTa nojayv 3asBfieHus, npefoctaBuTb KnneHTty
KBUTaHUMKM 06 onnaveHHbIx ycnyrax. [Mnata 3a npegocrasneHne KBUTaHUMIA B3MaeTcs cornacHo Tapudam baxka.

4.3. baHk umeeT npaeo:

4.3.1. Mo peLlleHno YNONMHOMOYEHHOrO OpraHa npekpaTuTb NpefocTaBfeHne Ycnyru B cniyvyae HapylieHus KnueHToMm cBoux
00643aTensLCTB, NPUHATHIX B cOOTBETCTBUMM C [NpaBunamu, 6e3 ysegomnenus KnueHrta, 4to He BrnedeTt 3a cobon npekpailieHue
ob6asatenscTB KnveHta no BoameleHutio baHky nnatbl 3a npegoctaBneHve Ycnyru, BO3HUKLIEN MO AaTty npekpalleHus
npepocTasneHns Ycnyru.

4.3.2. MNpekpatuTb nNpefocTasneHne Ycnyru v coBeplleHne onepauui, npeaycMoTpeHHbIX [paBunamu, € HanpasreHvem Ha
MobunbHbii TenedoH KnveHTa cOOTBETCTBYIOLIErO YBEAOMMEHWS, B Clly4ae HeJoCTaTOMHOCTV cpefcTB Ha cyeTe KnueHTta Ha
MOMEHT CrucaHus nnaTbl, ykazaHHOW B HacToALWwmX [paBunax, [0 NofHoro ee noratleHus.

4.3.3. Otkasatb KnueHty B npneme ot Hero CMC nopyyeHus Ha nposefeHwe onepauuy no cveTy KnveHta B cnydasx,
ycTaHoBneHHbIMu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboTtocnocobHocTb 060pYAOBaHUS W MPOrpaMMHbIX CPeAcTB TPeTbMX Nul, NOoBMeKwure 3a cobon HEBO3MOXHOCTb
poctyna KnveHTa K nony4yeHuio Ycnyr nocpeacTBoOM MOOMINBHON CBA3M M BO3HUKLLME B pe3yrbTaTe 3a4epXKKN B OCYLLECTBIEHNN
nnartexen KnueHta nnv nony4yeHnn MHOOPMaLMOHHBIX 1 pacyeTHbIX YCnyr.

4.4.2. TlocneacTsusi UCNomnHeHWs nopyyenunss Knuenta, nepegaHHoro B baHk ¢ Homepa MobunbHoro TenedoHa, ykazaHHOro
B 3asBneHuun o npepoctasnennn ycnyrm «CMC nopyyeHune» u komnnekcHoe 6aHkoBckoe obCnyKvBaHve, B TOM 4ucne B criyvyae
ucnonb3osaHnss MobuneHoro TenedoHa KnvmeHTa HeynosIHOMOYEHHbLIM FMLOM.

4.4.3. Ywepb, BO3HMKWNA BCrneacTeue yTtpaTbl unu nepegadn Knuentom coberBeHHoro MobunbHoro tenedpoHa, Napons
gocrtyna k Ycnyre, BHe 3aBUCUMOCTUN OT NMPUYMH, HEYNONHOMOYEHHbIM N1LaMm.

4.4.4. YperynupoBaHue npeTteHsun KnveHta c nonyyatensmu nnatexen ykasaHHbIMW B PykoBOAcCTBe nonb3oBaTens ycryrow
«CMC nopy4eHve» W MHbIMM nonyyYaTeNnsMu nnaTexen, pPeKBu3WTbl, KOTOPbIX npedcTaBneHbl KnveHTom, no Bonpocam
HeobOCHOBaHHOIO NepeyncneHnss AeHeXHbIX CPeAcTB Ha Ux cyeTa no BuHe KnveHTa.

4.45. Ywepb wudakT pasrnaweHns 6aHKOBCKOW TaWHbl, BO3HUKIUME BCreacTBuMe pJonycka KnveHTom TpeTbux nwy,
K ncrnonb3oBaHuio MobunbHoro TenegoHa, HoMep KOTOporo ykasaH B 3asBfieHnn o npepoctasneHnm ycnyrm «CMC nopyyeHne»
1 KoMnrekcHoe H6aHkoBckoe obcnyxuBaHue.

4.4.6. Bo3aMOXHble HapyLleHnst KoHpmaeHLuanbHOCTU nepegasaeMon nHopMaummn B CeTIX MOBUMBLHON CBA3W.

4.5. KnueHt obssyeTcs:

4.5.1. Cobniogatb ycnosus npegoctasnexns baHkom Ycnyru.

4.5.2. YnnauvBatb baHky nnatbl, B TOM YncCne BO3HMKLLME A0 AaTbl NpeKpalleHns npeaocTaBneHns Yenyru, 3a npegocraBneHne
Ycnyrn B nopagke v pasmepe, yctaHosreHHbiMu Mpasunamm n Tapudamu baxka.

4.5.3. CaMoCTOSITENBHO YperynmMpoBaTe MPeTeH3nn € ykasaHHbiMM B PykoBoacTtee nomb3oBatens ycnyron «CMC nopydeHve»
W MHBIMW nofyyaTensMu nnaTexemn, PeKBU3UTbl, KOTOpbIX npefdcTasBneHbl KnveHTom no BonpocamMm Heob60CHOBAHHOMO
nepevncneHns nnaTexen B nx agpec.

4.5.4. CamoctosiTenbHO obecneunBaTb 3awmTty cBoero MobunbHoro TtenedoHa, HOMep KOTOpPOro ykasaH B 3asBreHuun
o npegoctasneHnn ycnyrm «CMC uHdopmMupoBaHue», OT HECaHKLMOHWPOBAHHOrO AOCTyna (MCMOoMb30BaHWs) TPeTbUX nul
W BUPYCHbIX aTak.

4.5.5. CamocTtosaTensHo obecneunBaTb 3awmTy [lapons goctyna K Ycnyre, KOTOPbIM ykasaH B 3asBMeHWM Ha NOAKIIOYEHne
ycnyrm CMC nopydeHve u KOMnnekcHoe 6aHKoBCKoe o6CnyXuBaHue, OT HeCaHKUMOHWPOBAHHOIO AOCTyna (MCMOMb30BaHusA)
TPETbUX NNL.

4.5.6. MNpn nsmeHeHun Homepa MobunbHOro TenedoHa npeactaBuTb baHky 3asBneHne Ha usmeHeHue Homepa MOBUIBLHOrO
TenedoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEep)XaHue 3anpoCoB U MOPYyYeHUN, nepefdaHHbix B BaHk ¢ Homepa MobunbHoro
TenedoHa KnveHra.

4.6. KnmeHT nmeeT npaeo:

4.6.1. B cny4yae BO3HUKHOBEHUS Yy KnmeHTa npeTeH3ui, CBSA3aHHbIX C NPUHATUEM WU HEMNPUHSATUEM W/WMM UCMOMTHEHNEM WNn
HencnornHeHem 3anpoca Wunm NopyyYeHus, HanpaenTb B BaHk MOTMBMPOBaHHYIO MMCbLMEHHYIO NpeTeH3uto. baHk paccmaTtprsaeT
npeTeHann KnveHToB B TEYEHNE OAHOro Mecsua ¢ Aathl MONy4YeHUs npeTeHanmn. Npn HEBO3MOXHOCTU paspeLleHns pasHornacumn
Crnopbl paccMaTpuBaloTCs B YCTAHOBNEHHOM 3aKOHOM MOPSIAKE.

4.6.2. Nony4aTb OT BaHka KoMuK NNaTeXHbIX 4OKYMEHTOB Ha ByMaXHOM HocuTene no onepaunsaM, CBA3aHHbIM C NepeYncrieHnem
nnaTtexemn B agpec nonyyatenen nnaTtexewn, ykasaHHbiXx B PykoBoactBe nonb3oBatens ycnyroi «CMC nopydeHue» v MHbIMU
nonyyarensaMu nnaTexen, pekBMU3nNTbI, KOTOPbIX NpeacTaBneHbl KnneHTom, B cootTBeTCTBUM € Tapudamm baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. TlogkniodeHve YcnyrM nNpousBOAUTCS HA OCHOBaHWM 3asBrieHus o npepoctaeneHun ycnyrn «CMC  nopydveHuer
N KOMIIieKCHoe BaHKoBCKoe 06CnyXnBaHue.

MameHeHne wu oTknmoveHne Ycnyrm npoussogutcs  CotpygHukom B OTaeneHvn bBaHka Ha  OCHOBaHMM  [OKYMEHTA,
yOOCTOBEPSALWEro NMYHOCTb KnueHTta n 3asaBnenus, B TOM Yncne No OCHOBAaHWUSM, YKa3aHHbIM B 1.5.8.

5.2. \ameHeHre unu oTknoYeHne Ycnyru NpousBOAMTCS He mosgHee criedytowero paboyero AHs co gHs npuvema ot KnveHTa
3asBneHns nMMbo Npu HanMuumM OCHOBAHWIA, ykasaHHbIX B N.5.8. B cnyyae, ecnu KnveHTom sIBNSeTCS HecoBepLUeHHoNeTHee
nvuo, TpebyeTca nucbMeHHoe Cormnacue 3akoHHOro NpPeacTaBUTens.
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5.3. B cniyyae yTpatbl NoAaknto4eHHoro k Yenyre MobuneHoro tenedoHa, SIM-kapThl npeaocTtaBneHne Ycnyrm Ha AaHHbI HOMep
MobunbHoro TenedoHa KnveHta, ykazaHHoro B 3asiBneHun o nogkntodeHnm yenyrm « CMC nopyyeHune» MoXeT ObITb NpekpaLleHo
Ha ocHoBaHuu 3asBnenus KnueHra.

5.4. [Npwn npekpalLeHn okasaHus YCryru yaepxaHHas exemecsyHas aboHeHTCKkasi nnaTa BO3BpaTy He MOOJIEXMT.

5.5. [ina noBTopHOro nogkntoyveHuns Ycnyrm KnuneHty Heobxoammo obpatutbest B OTaeneHne BaHka anst 3anofHeHusi HOBOTO
B3asaBneHus ans nogkntodeHus yenyrm « CMC nopydeHune» n komnnekcHoe 6aHkoBckoe obcnyxueaHue. B crniyyae, ecnv KnneHtom
SBMNSETCS HECOBEPLLEHHOMNETHee Nnuo, TpebyeTtca nucbMeHHoe Cornacue 3akOHHOro NpeacTaBuTens.

5.6. Ycnyra He nogkntovaeTcs B criydae oTcyTcTBMA Ha CuyeTe AEeHEeXHbIX cpeacTB, HEOOXOAMMbBIX ANA OnnaTthl eXemMecsa4Hon
aboHeHTCKOM NnaTbl.

5.7. baHKk BrpaBe OCYLIECTBMATb aBTOMAaTM4ecKoe OTKMuveHne Ycnyrm y KnveHTta, B cnyvae OTCYTCTBUSI OCYLLECTBIEHUS
nnartexemn ons nepeyncneHus B agpec nonydyatenen nnarexen 1 (OguH) rog n Gonee.

5.8. Ycnyra oTkntoyaeTtca baHkom npy HanuyMm 0gHOroO U3 CrneayrLmMxX OCHOBaHUI:

- nogaya KnneHtom 3asasneHnsi o6 oTknodeHun Yenyru;

- UCTeYeHVe CpoKa AencTeusa Ycnyru;

- nony4veHve baHkom ceBefeHun o cMepTu KnnenTa, nogreepxaeHHbIX CBuaeTenscTBom 0 cmeptun KnvenTa;

- B cny4ae 3akpbITusa cyeTta KnueHTa, ¢ KOTOporo nponssoanTcs cnvcaHue nnatbl 3a Yenyru baHka, n/vnum 3akpbiTvs BCex CHETOB,
no KOTOpbIM MpepocTaBnseTca Ycnyra. baHk npekpaliaet B OQHOCTOPOHHEM Mopsigke npegocTaBneHve Ycnyrn, 6e3
yBegomMneHusi Knuenra.

6. MOPAOOK BSAUMAHNA KOMUCCUU 3A NMPEOOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrm baHk B3nmaet ¢ KnueHta 6e3 OONOMHUMTENBHOMO/-bIX PacnopsKeHus/-uii (3apaHee OaHHbIA akLenT) co cyeTa
KnueHTa, Homep koToporo ykasaH B 3asBneHum o nogkmwoyveHun ycnyrm «CMC nopyyeHue» M KOMMIEKCHOe OaHKOBCKoe
obGcnyxusaHve, cnegytowime nnatbl (Npy ux Hannyanm B Tapudax baHka):

6.1.2. pa3oBas nnata (nNpu ee Hannuuu B Tapudax baHka) 3a nogknoveHne k Ycnyre — B3aumaeTcst baHkom B cooTBeTCTBUM
¢ Tapudamu baHka eaMHOBPEMEHHO B fieHb Havana npegocTaBneHus Ycnyru;

6.1.3. exemecsa4yHaa aboHeHTCckasa nnarta (npu ee Hanuymm B Tapudpax baHka) 3a npegocTtaeneHne Ycnyru BammaeTtcs baHkom
B COOTBETCTBMM C HacToswmmmn [Npasunamu u Tapudammn baHka, B KOTOpbIX OnpeAeneHa nNepuoavyHOCTb ynnaTbl AaHHON
nnarbl.

6.1.4. nnata 3a kaxgpbl NpoBeAeHHbIN Nnatex KnveHTa (npu ee Hannumm B Tapudax baHka) B agpec nonyyatens nnatexen —
B3umaeTcs baHkom B cooTBeTCTBUM C HacToswmmu MNpasunamu n Tapudamm BaHka, B KOTOPbIX onpedeneHa NepuoanyHoCTb
ynnaTbl JaHHOW NnaTbl.

6.2. MNpu HepocTaTke cpencTB Ha cuyeTe KnueHTa Ana cnvcaHus nnaTel NpegocTaBrneHne YCnyrv npekpawlaetcsi B Nopsake,
yCcTaHoBneHHbIM MpaBunamu.

7. MPOYUE YCNOBUA

7.1. Iwobble wuameHeHus wu/vnu pononHexwus B MpaBuna w/unu Tapudbl € MOMEHTa BCTYMNEHUS WX B CUNY pPaBHO
pacnpoCTPaHATCA Ha BCeX Nonb3yrolmxca Ycenyron KnveHToB, B TOM Ynicne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyrom paHee
[aTbl BCTYNMEHNs COOTBETCTBYIOLLErO UBMEHEHUS B CUMY.

7.2. KnnueHT cornaceH ¢ Tem, 4To cnucaHue nnartexen baHkom npon3soanTcsa Npy yCrnoBuyM COOTBETCTBMA TEKCTa OTNPaBnsSemMoro
um CMC nopyyeHus no ykasaHHoMy dopmaTy. B cnyyae BO3HMKHOBEHWS BONPOCOB, CMOPOB O pa3mepe, HasHavyeHuu nnartexa,
KnueHT obpaliaeTcs k HenocpeacTBEHHOMY MonyvaTento nnaTexa.
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MpunoxeHue Ne 9

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wme ycnoBus OTKPbITUS, OOCNY)XMBaHUA U 3aKpbITUA OAHKOBCKMX BKNaaoB
dumsnyecknx nuuy B NAO «HopBuk BaHk» B pamkax AUCTaHLUMOHHOIO 06CnyX1MBaHUA
KNnneHToB Yepe3 UHTepHeT-6aHK
(nanee — «OGLWMe ycnoBUA OTKPbITUSA, OGCNYXMBaHUA U 3aKPbITUA BKNaaoB (husnyecknx
nuu, pasmeleHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWHbI 1 ONPEOENEHUA

BknagHom cyeT — cyeT, oTKpbiBaeMbin baHkom Ha umsa KnueHTa B pybnsix Poccuiickon ®enepauun anga yyeta cymmbl Bknaga.
Bknap — peHexHble cpeactBa B pyonsx Poccuiickon depepaunn, pasmewjaemble KnneHTom B BaHke B LENsX XpaHeHus,
nonyyYeHuss JOXOA0B Ha YCMOBMWSX, YCTaHOBMEHHbIX [MpaBunamu pasvelleHus Bkraga (U3MYEecKoro nuua Ha AaTty OTKPbITUS
Bknaga B pamkax 3akntoueHHoro [loroBopa 6aHKOBCKOro Bknaga, pasmMeLleHHoro Yyepes MIHTepHeT-6aHk».

MacnopTt npoaykTa Bknaga cdusmyeckoro nuua (aanee — NMacnopT npoaykTa BKnaga) — ycTaHOBMNEHHble BaHkom ycrnoBus
pasMeLleHnss OeHeXHbIX CpeacTB B OTAEMbHbIM BMA BkNaga U3MYECKMX Nuy, codepXalue OCHOBHble napameTpbl
npuHumaemoro Bknapa. [NacnopTa npoaykToB BkMNaga pasMellarTcs Ans 03HaKOMIMEHUS Ha WMHAOPMAUMOHHbBIX CTeHaax
B OtneneHnsax baHka n Ha Cante bBaHka.

JononHutTenbHbIM B3HOC — AeHeXHas cymma, BHocumasi KnmeHTom BO Bknapg nocne BHeCeHWsi nmepBOHavanbHOW CyMMbI
Bknaga npu ero oTkpbITUM B COOTBETCTBUM C [1oroBOpOM GaHKOBCKOro BKaga, pasMeLleHHoro Yyepes VIHTepHeT-6aHk.
MoaTBepxaeHue pasmelleHuss cuanyeckum nuuom G6aHkoBckoro Bknaga B [NTAO «HopBuk BaHk» (panee no Tekcty —
MoaTBepxaeHue pa3melleHUs BKNaga) — OOKYMEHT yCTaHOBMNEHHON BaHkoM chopMbl, cOCTaBneHHbIN Ha ByMaxHOM Hocutene
n/vnu B 3NeKTPOHHOM hopme, YAOoCTOBEPSALLMNA haKT BHeECEHUS KnNneHToM u NpuHaTUS BaHKkoM AeHeXHbIX cpeacTs.

1. OBLLUE YCNOBUA

1.1. Hactosiwume OB6Limne ycnoBus OTKPbITUS, 06CNyXnBaHUSA 1 3aKpbiTUS BaHKOBCKUX BKNagoB OU3NYECKMX NNLL, pasMeLLeHHbIX
yepe3 IHTepHeT-6aHK, ycTaHaBMMBaT MNOPSIAOK M YCMOBUSA NPUBMEYEHUSA U pa3MeLLEHUS AEHEXHbIX CPeACcTB Ha BknagHon cyet
B pamkax AMCTaHLMOHHOrO OOCnyXuBaHWA KNueHToB Yepe3 WMHTepHeT- GaHk, HauucneHwe npoueHToB no Bknagy, BeinnaThl
Bknaga v HauMcneHHbIX NPOLEHTOB W PErynupyloT OTHOLLEHWS, BO3HMKaloWme B CBA3U C 3TUM mexay KnveHtom u BaHkom
B COOTBETCTBUM C 3akOHoAaTenbCcTBoM Poccuiickon degepaunn.

1.2. Hactosiwme O6Lwue ycnoBms OTKpbITUSA, 06CNyXmnBaHWsA 1 3akpbiTUs 6aHKOBCKUX BKNagoB OU3NYECKMX NNLL, PasMeLLeHHbIX
yepe3 WHTepHeT-6aHK, [Macnopta npodykToB Bknaga npuaHaloTcs [loroBopom 6GaHKOBCKOro Bknada, pasMeLleHHOro 4vepes
MHTepHeT-6aHK, aBnsATCA YacTblo [Jorosopa.

1.3. PasmelleHHbIi Bknag no Oorosopy GaHKOBCKOro Bknaja, pasMelleHHOro yepe3 VMHTepHeT-0aHK, cTpaxyeTcsi B MOpsiaKe,
pasmMepax 1 Ha yCrnoBusix, KoTopble ycTaHoBrneHbl PeaepanbHbiM 3akoHoM oT 23.12.2003 . Ne 177-P3 «O cTpaxoBaHuM BKagoB
B 6aHkax Poccuiickon Pegepaumm».

1.4. KnueHT ob6a3yeTca He3ameanuTenbHO npepoctaBnaTb baHky WHbopmauuio 06 M3MeHeHUsiX B NpedcTaBleHHbIX Mpu
3akntoyeHnn [JoroBopa 6aHKOBCKOro Bkaja, pasmelleHHoro yepes VHTepHeT-6aHK, cBedeHusax (pammnmm, MmeHu, oT4yecTBa,
agpeca peructpauumn, NoYTOBOro agpeca, Buaa v pekBusmMToB JOKYMEHTA, yAOCTOBEPSIOLLEro NMYHOCTb KnveHTa v T.1.), a Takke
KOnNuu MoATBEPXKAAIOLMX COOTBETCTBYIOLIME W3MEHEHUA OOKYMeHTOB (KnueHT yBedomIieH O TOM, YTO HEBLIMOJIHEHWE WK
HeHaanexatilee BbIMOMHEHME WM  Ha3BaHHOW 00513aHHOCTM  MOXET B Cnydae HacTynneHus B OTHoweHun baHka
npepycMmoTpeHHoro ®epepanbHboiM  3akoHOM OT 23.12.2003 Ne 177-®3 «O ctpaxoBaHuu BknagoB B 6aHkax Poccuiickon
depepaunm» CcTpaxoBoro cnyvas noenevb Ans KnveHTa HeratuBHbIE MNOCMNEACTBMS, B YACTHOCTW: YBEMWYEHWE CPOKOB
paccmoTpeHusi TpeboBaHusi KnueHTa o Bbinnate CTpaxoBOro BO3MELLEHWs MO BKMagy, OTka3 B TakoW Bbinnate npu
HEBO3MOXHOCTU naeHTudukaumm FocyaapcTBeHHON kopriopaumnen «AreHTCTBO MO CTPaxOoBaHWIO BKNaAoB» NUYHOCTU KnuneHTa
nT.Mm).

1.5. Hactosiwme Ob6Lme ycrnoBus OTKpbITUSA, 06CNYXnBaHNA 1 3aKpbITUA GAHKOBCKMX BKNaAoB (OM3NYECKMX NUL, pasMeLLEeHHbIX
yepes VHTepHeT-6aHK, He pacnpoCTpaHsIoTCs Ha [lepxxaTtenen AONOMHUTENbHbIX KapT.

2. PASMELLEHUE BKINNAOA

2.1. KnueHT BnpaBe 3akniounTb [loroBop GaHKOBCKOro Bknaga, pasmelleHHoro yepes WHTepHeT-6aHk, nyTemM HanpaBneHus
3anpoca Ha pa3melLeHne BKnaaa ¢ UCnorb3oBaHneM VIHTepHeT GaHka.

2.2. Ansa odopmnexnsa Bknaga KnueHt cdopmupyeT B NHTepHeT-6aHke 3anpoc Ha pasmMelleHvne Bknaga yepes3 VMHTepHeT-6aHK,
copepxawmn unHdopmaumio o6 OCHOBHbIX ycrnoBusx Bknaga, a MMeHHO: cymma Bkfnaja, CpoOK BKMNaga, W MHble YCroBuS
pa3melleHuns Bknaga.

2.3. 3anpoc Ha pasmelleHvne Bknaga depe3 MHTepHeT-OaHk chopmupyeTcsi NocpencTBOM BbliOOpa COOTBETCTBYHOLLMX OMUMNA
B MHTepdelce MHTepHeT-6aHKa nocne ycneLwHoro NnpoxoxaeHns AyteHtudukaumm n igeHtndukaumm.

2.4. KnueHT BblpaxaeT cornacue ¢ Obwymy yCnoBrsMmn OTKPbITUS,, 06CNYXMBaHUS U 3aKpbITUA BaHKOBCKUX BKNagoB (n3NYeCKMX
nvu, pasvelleHHbix Yyepe3 VHTepHeT-6aHK, n Macnoptammn npogykToB Bknaga yepes VHTepHeT-0aHK C mpuMeHeHnem cpeacTs
AyTeHTudmkaumm n igeHtudukaumm.

O6Lwwme ycnoBust OTKPbITUSI, OGCNY>XUBAHMSA U 3aKpbITUS GAHKOBCKMX BKNALoB (hM3nyeckux nuuy, pasMeLleHHbIx Yepe3 NHTepHeT-
GaHk, MacnopTamu NpoAyKTOB BKMNaza, NPOTOKON MpoBedeHus onepauuii B HTepHeT-6aHKke, NoATBEPXOAloLWMA KOPPEKTHYHO
MpoeHTtudpmkaumio m AyteHtudmkaumio KnveHta, u coBepuieHne KnueHtom onepauuii B HTepHeT-6aHke No nepeyvvcrneHuto
OEHEeXHbIX CpeacTB Ha BknagHom cuyeT, sSiBNSIIOTCS AOKYMEHTaMM, NOATBEpXAarWwmumn BonensbseneHe KnueHta o6 oTkpbITun
Bknapa.

2.5. KnneHT B pexuMe peanbHOro BpeMeHu nocpeactBoM MHTepHeT-6aHka CMOXeT yBuaeTb MHGOPMaUMO O pasMeLLeHHOM
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Bknapge.

2.6. B cnyyae HeobxoanmocTn KnneHT nmeeT npaBo obpatutbca B BaHk ans nonyveHus MNoareepxaeHnst pasMmeLleHns Bkrnaga.
2.7. ObOwue ycnoBus OTKPbITUS, OOCHYXMBaHUS WU 3aKpbiTUst GAHKOBCKMX BKNaAoOB (OU3NYECKMX IUL, Pa3MELLEHHbIX 4vepes
MHTepHeT-6aHK, noaTBepxaeHHble KnveHTom 4yepe3 WHTepHeT GaHk, u MoaTBepxaeHne o pasMelleHun Bkrnapa senswoTcs
[OKyMeHTamu, noaTBepkaalowumm 3aknodeHne [loroBopa 6aHKOBCKOrO Bknaga, pasmelleHHoro vepe3 WHTepHeT-6aHk. pu
3TOM NUcbMeHHast popma goroBopa 6aHKOBCKOro Bkraja cuutaeTcsi cCobnoaeHHo B COOTBETCTBMM ¢ N.2 CT. 434 MpaxaaHcKoro
kopaekca Poccunckon ®egepaumm.

2.8. MNepeveHb BMaoB Bknagos, oTkpbiBaemblx Yyepe3 NHTepHeT-6aHK, pasmelyaetcs Ha Cavite baHka. B oTaenbHbIx pervoHax
o6cnyxuaHusa baHka onepauns oTkpbITMSA Bknaga yepes NHTepHeT-6aHKk MOXET BblTb HEAOCTYMHA N0 TEXHUYECKUM MPUYMHAM.
2.9. KnneHtom oTKpbiBatoTCa Bknagbl TONbKO Ha CBOE UMS.

2.10. lMpaBuna coBeplueHnss onepaumii no Bknagam uvepes WHTepHeT-0aHK onpegeneHsbl [NpaBunamm OUCTAHLUMOHHOIO
o6cnyxuanua KnveHToB Yepes VIHTepHeT 6aHk.

2.11. [deHexHble cpeactBa BO Bknag pomkHbl 6biTb nepedncneHsl KnueHtom He nosgHee AHA OTKpblTUs Bankom BknagHoro
cueTa.

2.12. TeueHue cpoka Bknaga HaunHaeTcsa co OHs, cneayowero 3a AHeM 3auncneHvs cymmbl Bknaga Ha BknagHonm cuer.

2.13. Ana pa3wmelteHus Bknaga BaHk otkpbiBaeT KnueHTty BknagHow cuer.

2.14. Homep BknagHoro cyeta onpegensietcs baHkom n coobaetca KnueHty nocpeactesom NHTepHeT 6aHka.

2.15. leHexHble cpeacTBa Bo Bknag moryT 6biTb BHECeHbI Ha BknagHon cyeT B cooTBeTCTBMM C [lacnopTamu NpoaykToB Bknaga
nytem nepeyncnexusi B 6esHannyHomM nopsigke ¢ apyrux C4eToB, OTKpbITbIX B BaHke;

[ononHuTenbHble B3HOCHI BO Bknag mMoryT GbiTb BHECEHbI Takke MyTEM BHECEHUS HaNWYHbLIX AEHEXHbIX CPeacTB yYepes kaccy
OTtpenenust baHka.

3. HAYUCNEHUA U BbIMNATbI MPOLIEHTOB MO BKNAQY
3.1. HauncneHne NPoLEHTOB ¥ BbIMNaThI MO BKaAy NPOU3BOAATCA B COOTBETCTBMM C [acnoptamu NpoAyKToB BKaaa.

4. BO3BPAT BKITIAOA. PACTOPXXEHVE JOTOBOPA BAHKOBCKOI'O BKITAOA

4.1. BaHk 06513aH Bo3BpaTUTL Bknag no nepsomy TpebosaHuto KnueHta. TpebosaHne KnuneHta o Bbigave cymmbl Bknaga wnu
ero yactu npeabsaBnseTca B baHk B nncbMeHHoW dopme He nosgHee 5 (nNsiTn) 6aHKOBCKMX OHEN A0 OHSI BblAaun LEeHEXHbIX
cpencts ¢ Bknaga.

4.2. BaHk Bo3BpallaeT cymmy Bknaga B nocnegHuii aeHb cpoka Bknaga nytem Bblgaum us kaccel baHka Bkrnaga n HauMcneHHbIxX
NPOLIEHTOB HaNUYHBIMW AEHEXHBIMW CPeACTBaMM, €CNN MHOE He NpedycMoTpeHo NMpaBunamm pasmelleHnst Bknaga usnyeckoro
nuua.

4.3. Bosspat Bknapa (ero 4yactu) npomsBoauTcs B COOTBETCTBMU C NacnopTamu npodyKToB BKNaaa.

4.4. Tpwn Bo3BpaTte Bknaga [doroBop 6aHKOBCKOro Bknaga, pasMeleHHoro yepes MHTepHeT-0aHK, NpekpallaeT cBoe AelCTBUE,
BknagHo cueT 3akpbiBaeTcst baHkom 6e3 4onoNHUTENbHBLIX pacnopsikeHuin KnveHTa.

5. UHbIE YCNOBUA

5.1. 3a coBeplueHne onpegeneHHbIX onepaumin no [loroBopy 6aHKOBCKOro Bkaaa, pasMeLleHHoro Yepes MHTepHeT-6aHK n/unm
Nno OTKPbITbIM KnneHTy Ha ocHOBaHWM W/MMAK B CBSI3W C ucnofnHeHunem [orosopa 6aHKOBCKOro Bknaga, pa3MeLleHHOro yepes
WHTepHeT-6aHK, cyeTam, a Takke 3a coBeplueHWe BaHkoMm Apyrux AeNCTBUM W/UMM oKasaHWe UM LOMONHUTETbHBIX YCRyT,
CBSi3aHHbIX C MUCnonHeHvem [oroBopa 6aHKoBCKOro Bknaga, pa3MelleHHoro vyepes NHTepHeT-6aHK, 1 UHbIX onepauui u ycnyr,
BaHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HAarpaxaeHwe B pasMepe, ycTaHoBneHHoM baHkom B Tapudax (npasunax),
OENCTBYIOLIMX Ha AaTy COBepLUeHMs onepaumin/okasaHms ycnyr. KOMMCCOHHOE BO3HarpaxaeHvue B3nMaeTcs nyTem yaepkaHus
BaHkOM CyMMbl Takoro BO3HarpaxaeHus u3 Cymmbl Bknaga nmbo ynnadmBaetcs KnmeHtom BaHKy oTAenbHO B MOMEHT
BbIMOMTHEHUS COOTBETCTBYHOLLEN onepaumun (CoBepLUeHnss AeNCTBMA, okasaHusa ycnyrm). Hactoswwmm Knuent paet baHky cBoe
cornacue Ha ygepXaHue [eHeXHbIX CPeACTB B pa3Mepe KOMWCCMOHHOIO BO3HarpaxaeHus, npegycmoTpeHHoro Tapudamu
BaHka.
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MpunoxeHue Ne 10

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wue ycnoBusa yCcTaHOBIIEHMA U UCMOJNb30BaHUA KPeAUTHOro IMMUTa
(ans npoBeaeHus hM3n4eCKMM NULIOM onepauuin ¢ UICNONb3OBaHMEM MeXAYHapOAHbIX
6aHkoBckux kapT) B [NAO «HopBuk BaHk» B paMKkax npeaocTtaBneHus KpeauTta
«CynepMomeHTanbHbIN»/«MOMeHTanbHbIN KpeauT»
(nanee — «OOLWMe ycnoOBUA YCTaHOBIEHUSA KPeAUTHOrO IMMUTA C UCMOSIb3OBaHUEM
6aHKOBCKMUX KapT B paMKax npeaocTaBrieHMA KpeauTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIN KpeauT»)

Hactoswme O6wue ycrnoBua YCTaAHOBMEHUS KPEOWTHOrO MMMUTa  C UCMONb30BaHWeM GaHKOBCKMX KapT B pamkax
npenocTaBneHns «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeauT» n TapuHbIn nnaH/Tapudbl/3assneHne-
aHkeTa/3asaBnexue/llporpamma  kpeguToBaHusa/VHAMBYMAYanNbHbIE  YCIOBMSA  KPEOUTOBaHWs npusHatotca  [oroBopom 06
YCTaHOBMNEHUMN KPEOUTHOro numuTa B paMkax npepoctaBneHvs kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT»
W ABNAIOTCS  HEOTbeMNeMOn 4YacTbio [loroBopa, onpedensioT nopsaoK W yCnoBWs NpefoCTaBneHus KpeauToB U KX
MCNonNb30BaHUA B paMKax ycTaHoBrneHHoro KpeauTHoro numura.

[orosop 06 ycTaHOBMEHWN KpeaUTHOro NMMUTa B pamkax npepoctasneHns kpeanta «CynepMomeHTanbHbI»/«MomeHTanbHbI
KpeouT» cuymTaeTca 3aknioyeHHbIM Mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHus baHkom KpegutHoro numunTa k Cyety KapTbl KnveHTa;

- C MOMeHTa nony4eHunst bBaHkom nognucaHHbix KnueHtom MHOMBUAYanbHbLIX YCNOBUIA KPEOUTOBaHUS.

06 yctaHoBneHun KpegutHoro nummuta BaHk yBegomnsieT KnveHTa nocpencTtBOM CMC-UHGOPMUPOBAHWUS U/MMU MUCBbMEHHOTO
yBEeOOMIEHMS.

Hactosawme O6wme ycnoBus YyCTaHOBMEHUS KPEAWMTHOrO mnMMWUTA C  UCMONb30BaHMEM OGaHKOBCKMX KapT B paMKax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanbHbIN  KpeauT» He pacnpocTpaHaiTca Ha [epxaTtenen
OOMOMHUTENbHbIX KapT.

1. Horoeop 06 yCTaHOBMNEHUN KpeauTHoro nmMmuTa B pamkax npenocTaBneHnst Kpeouta
«CynepMomMeHTanbHbIN»/« MOMEHTanbHbI  KpeauT»  3akrno4aeTcsl Ha CpoK, He MpeBblllalwmi cpok Aencteus KapThbl.
KpeanTHbii numnt k CuyeTy KapTbl KnueHTa ycTaHaBnMBaeTCsl B LIENSX COBEPLUEHUS pacxofHbIX onepauuin yepes VHTepHeT-
6aHK, Yepes3 TOproBo-cepBUCHbIE MPeanpusTUs, nocpeacTBoM ycnyrn «CMC nopydeHune», B TOM 4ucne B LeNsix onnatbl ycnyr
nocpencteom baHkomara.

B pamkax [Horosopa 06 yCTaHOBNeHUn KpeauTHoro numuTa B pamMkax npeaocTaBneHus KpeauTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbLIN KpeauT»:

— bBaHk yctaHaBnuBaeT KpeguTHbIn nUMUT (fanee umeHyembln Takke «JIuMuT 3agomkeHHocTu») K CueTy KapTbl KnnenTa.
Pasvep Jlumuta 3apgormkeHHOCTM onpegensetca baHkoM Ha  OCHOBaHMM  CBEOEHWIW, yKa3aHHbIX B 3asdABneHuu-
aHkeTe/3aaBneHMn/3anBneHnn O NpefoCTaBNeHUM KpeauTHoro npogykta v TapudHoMm nnaHe/Tapudpax, AenCTBYHOWMM Ha
MOMEHT  nognucaHus  3asBneHus-aHkeTbl/3asBneHvs/VIHOMBMAYyanbHbIX — YCMOBUMWA  KpeauToBanus. B cnyvae  ecnu
3anpawmBaemMbli pasmep Jlumnta 3ag0MmKEHHOCTM Obin U3MeEHeH, TO WHopmauus o pasmepe onpegeneHHoro Jlumuta
3a0MKeHHOCTN aoBoauTcs Ao KnueHTa nocpeacTtBoM cmc-vHdpopmmpoBaHus/E-mail-uHcopMupoBaHust u/unm nucbMeHHOro
yBEOOMIIEHMS.

— bBaHk ycTtaHaBnuBaeT NpoAoOMKUTENLHOCTL NMepuoAda BPEMEHU, B TeYeHue KOToporo KnvMeHTy MoryT npenocTaBnsiTbCs
KpeouTtel, He 6onee 1 (oaHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOAJIEHNS HA KaXKAbIA NOCrenylLni rog, ecnu nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBNEHUW KpeaWTHOro numuTa, pasmep KpegutHoro numwuta, nHdopmaums O NpoOOIKMTENbHOCTU
nepuoga BpeMeHW, B TeyeHue KoToporo KnueHTy moryT npepocTtaBnsitecs KpeouTbl, ykasbiBatoTcs B YBegomneHunm o6
WHOMBMAYanNbHbIX  YCNOBMAX  KpeauToBaHusi/TapudHom  nnaHe/Tapudax/3assneHum-aHkete/3assneHnn/iHonBmayansHbIX
YCINOBUI KpeaUTOBaHUS.

2. Mpu Hanuuun y BaHka KpeanTHBIX PeCypcoB He no3aHee 4 (YeTbipex) paboumx gHen ¢ gaTel nonyyexHus Knmentom TapudHoro
nnaHa/Tapudos/3anBneHusa-aHkeTol/3asBneHs nnu ¢ gatel nonyvyeHns baHkom nognvcaHHbix KnveHTom WHAMBMAOYanbHbIX
ycnosui kpeautoBaHus, baHvk npepocTtaenseT KnueHTy kpeauTbl B npegenax cBobogHoro octaTtka Jlumuta 3agormKeHHOCTU
(nanee no tekcty — «KpeauTtbl») Ha crieQyroLmx yCroBUsX:

obWwmn pasmep enuHOBpPEMEHHON 3afdormkeHHocTu KnveHTa no Bo3epaty KpeantoB He MoxeT npeBblwath Jlumuta
3a0MmKeHHOCTH, a Bo3BpaT KnuneHToM vactu paHee nomnydeHHoro KpeguTta He yBenuumBaeT cBOOOAHBIN ocTaTok JlumwuTa
3a0MKEHHOCTY;

npoueHTbl 3a nonb3oBaHue Kpegutamy ynnavvBaloTcsi B pasmepe, ykazaHHOM B TapudHoMm nnaHe/Tapudax/3assneHuu-
aHkeTe/3aaBneHnn/VIHaMBrayanbHbIX YCNOBUAX KpEAUTOBAHMS.

HayncneHne NPOLEHTOB 3a nonb3oBaHue Kpegutamu npov3BOOMUTCS, HauMHasi CO OHs, CriedytoLwero 3a AHeM npeaocTaBreHns
KpeauTa, no geHb ero Bo3BpaTa BKIHOYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbI HAYMCMSKTCS Ha OCTaTOK 3a40IMKEHHOCTU Mo
Bo3BpaTy KpeanTta Ha Ha4ano kaxgoro onepauyMoHHOTO AHS;

NpoaOMKMUTENBHOCTL Neproia BPEMEHU, B TeHeHUe KoToporo KnmeHTy MoryT npenoctaBnsatbest KpeanTbl, He MOXET npeBbillaTh
1 (ogHoro) roga, ecnu uHoe He ycTtaHosneHo Tapudamu/HouBMAYyanbHBIMU YCNOBUAMU KpeauToBaHWs. YKasaHHbI nepuos
BpeMeHM MOXeET ObITb MPOASieH B COOTBETCTBMU C ycnoBusimu [loroBopa 06 yCTaHOBNEHUN KPeaUTHOTO NIUMATA;

cpok Bo3BpaTa KpeantoB — He no3gHee nocnegHero AHA Mecsila, crnegylolwero 3a Mecsuem Bbliaadn Kpeguta B pasmepe
MUHMMAIbHOMO EXEeMECSHHOro MnnaTexa [0 NOMHOro rnoraleHnst 3a0MMKEHHOCTM UK ocTaTka 3af0IMKEHHOCTU, B Criyyae, ecnu
pasmMep TakoW 3aJ0MKEHHOCT MEHbLLE eXeMEeCAYHOrO MUHMMAIBHOrO nraTexa.

Npu BHECEHWM OEHEeXHbIX CpeacTB B CYET noraweHus 3af0IMKEHHOCTU MO KpeauTy C ucnonb3oBaHneMm baHkomata baHka,
ocHaweHHoro dyHkumen Cash-In, 3agomkeHHoCTb ByaeT noraweHa B TedeHne crnegytollero paboyero AHs, npy aTom paboyunmum
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OHamMu BaHka cuuTaloTes gHM ¢ noHeaenbHVKa No NSATHULY, HEe BKITKOYas BbIXOAHbIE U NPa3AHUYHBIE;

NpOoLEHTHI 3a nonb3oBaHne Kpeautamu ynnavymBaroTCsi HEe MO3dHEEe Cpoka, YCTaHOBIEHHOroO Aris BO3BpaTa COOTBETCTBYHOLLErO
KpeauTa (npoueHTbl, Hauncnsiemble 3a MOMb30BaHME MNPOCPOYEHHON K Bo3BpaTy cymmow Kpeguta, AOMKHbBI ynnayvBaTbCs
€XeOHEBHO M CyMMa Ha3BaHHbIX MPOLIEHTOB, HayMCMNeHHas 3a COOTBETCTBYHOLIMA AeHb, HO B 3TOT AEHb He YMrayveHHas,
cuuTaeTcsi NPOCPOYEHHON);

KnneHT  06s3aH  BHOCUTb  MUHMMambHbIA ~ €XEeMeCsAYHbIi  NnaTex, MpegycMOTpeHHbln  Tapudamu/TapudHbiv
nnaHom/3asiBneHnemM-aHkeTon/3assneHmem/ViHaMBuayansHbIMU YCIOBUSIMU KpeaMToBaHWs nubo goBedeHHbld 0o KnueHTta B
ycTaHoBneHHoM [JoroBopom nopsagke. ExxemecsiuHbIn MUHMManbHbIN Nnatex KnveHT 06a3aH BHECTM 40 KOHLA TekyLlero mecsiua,
B KOTOPOM ObIN NpounsBefeH pacyeT (Mpu ycrnoBun BHeceHWst Ha CYeT yKasaHHbIX AEHEXHbIX CPeACTB M Npu Hanuuun y baHka
BO3MOXHOCTW ChucaTb Ha3BaHHble [AEHEeXHble CPeAcTBa B LieNsX noraweHus 3agormkeHHocTn KnveHwta nepen baHkom no
HacToswemMy [JoroBopy Cpokv Bo3BpaTa paHee norny4deHHbix KnueHtom KpeanTtoB npoanesBatoTest Ha cnepyrowmn mecsd. MNpaso
KnueHTta Ha nonb3oBaHue JIMMWTOM 3aJ0MKEHHOCTU OEWCTBYET CO [AHSA BO3HWKHOBEHWUS 3a[0IPKEHHOCTM OO MOCMNefHero AHSA
KaneHdapHoOro mecsua, B KOTOPOM BO3HUKNA yKasaHHas 3ad0fMKEeHHOCTb. JIMMUT 3a40mKeHHOCTN BO306HOBNSETCS C NepBoro
yucna mecsua, creyloLwero 3a mMecsuem, B KOTOPOM AOMKHbI ObiTb Bo3BpalleHbl Bce KpeauTtbl. KnueHTy npegoctaBnseTtcs
BO3MOXHOCTb BOCMOMb30BaTbCA JIMMWTOM 3aQ0MKEHHOCTM ANS OCYLIEeCTBMEHUS OOHOW pacxodHOW onepauun B cryyae
noraweHusa um Bcex KpeamTtos B nobon AeHb Mecsua, cregyrollero 3a MmecsiLemM B kotopom KnuneHT Bocnonb3oBancsa Kpegutom
3a VICKII0OYEHMEM NMOCNEAHErO OHS TaKoro Mecsiua.

KnueHTy no pelueHuto ynonHoMo4veHHoro opraHa baHka moxeT ObiTb MNpegocTaBneHa OTCpodka onnatbl MUHUMAaNbHOrO
€XeMeCs4HOro nnartexa, npu atom JIMMuT 3agormKeHHOCTM BaHKOM yMeHbLUaeTCs M CTaHOBUTCSH paBHOM pa3Mepy TekyLiewn
3agomkeHHocTn no Kapte. Cpok npeaocTaBreHns yka3aHHON OTCPOYKM ONpeaensieTcs peleHmemM ynosIHOMOYEHHOrO opraHa.

B cnyuyae 3apepxku Bo3BpaTa KpeauTtoB nnaTta 3a nonb3oBaHWE MPOCPOYEHHOM K Bo3BpaTy cymmon Kpeguta B3aumaetcsi no
CTaBKe, ykasaHHOW B n. 4.2 OBLMX YCNOBUIA YCTAHOBMNEHWNS KPEOAUTHOro NUMUTA C UCMONb3oBaHMeM BaHKOBCKUX KapT B pamkax
npepocrtasnexus kpeauta « CynepMomeHTanbHbIN»/« MoMeHTanbHbIN KpeauTy;

cBA3aHHaa ¢ Kpeautamu 3apormkeHHoCTb KnueHTa norawaeTtcs nocne noraweHus Apyron  3aformkeHHoctn  KnveHTta
B cooTBeTcTBMM  c [loroBopom 06  yCTAHOBMEHWM  KPEAWTHOrO  numuTa B paMkax  nNpefocTaBneHns  kpeguta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI  KpeauT», B MOCMeAoBaTeNbHOCTM,  COOTBETCTBYIOLLENA  MOCHefoBaTeNnbHOCTH,
B koTopor Kpeautsl 6binn npegocTtaBneHsl KnueHTy, a Takke ¢ cobnogeHnem cneayollen o4epegHoCTU:

e nepBas oyepedb — NPOCPOYEHHBbIE NPOLEHTLI 3a Nonb3osBaHne Kpegutamu;

e BTOpas oyepedb — NPOCPOYEHHBIN OCHOBHOM Aonr no Kpeaurtam;

e TpeTbs ouvepedb — LITpadHas HeycTOMKa 3a HapylleHue cpoka Bo3BpaTa nnaTexen no [dorosopy o6 ycTaHOBNEHWUU
KpeauTHOro nummnTa B paMkax npegocTtaBneHus kpeguta «CynepMomeHTanbHbin»/« MoMeHTanbHbINy;

e yeTBepTas odepedb — MPOLEHTHI 3a Nonb3oBaHue Kpegntamu;
naTas oyepenb — OCHoBHOWM aonr no Kpeantawm;
wectas o4epeab — WHble MnaTexu, nNpeayCMOTPEHHble 3akoHoaaTenbCcTBoM Poccuiickon ®epepaumm o
notpebuTtenbckom kpeauTe (3arime) unu JoroBopom 06 yCTaHOBMNEHUW KPEAWUTHOIO NUMMUTA B pamKax NpeaocTaBreHus
kpeguta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN»

[Mpn aTomM cymMmMa npOCPOYEHHOr0 OCHOBHOMO AOfra paBHa CyMME MWHMMAIbHbIX €XEeMeCAYHbIX MraTexewn, HeBHECEHHbIX
Krn1eHTOM B yCTaHOBIEHHbIE CPOKU 1 pasmMepe Ha AeHb NoralleHnsi oGpasoBaBLIENCs 3a[40MMKEHHOCTM. S

3. BaHk BnpaBe:

3.1. HayaTb obGecneveHne pacyetoB no Onepauusam 3a CHET OEHEeXHbIX CpeacTsB, npegocTaBnsieMbix KnueHTy B kayecTBe
KpeauTtoB, He nosgHee 4 (4eTbipex) paboumx pgHen cpatonm nonyyvenuss TapudHoro nnaHal/Tapudos/3asBneHus-
aHkeTbl/3asiBNeHnst unu ¢ gatbl nonyveHus baHkom nognvcaHHbix KnveHtom NHAMBMAYanbHbIX YCNOBUIA KpEAUTOBAHWS;

3.2. U3MeHATb JIMMUT 3a00/MKEHHOCTU W/MNWM NPOLOIMKUTENBHOCTbL NMepuoaa BpeEMEHW, B TedeHne KoToporo KnueHTty moryt
npepoctaBnaTeca Kpeautbl, n/unu cpok aencteusa [oroBopa o6 yCTaHOBMEHWM KPEOMTHOTO NMMMUTa W/UNW CPOKU BO3BpaTta
KpeawnToB n/vnu pasamep npoueHTOB 3a nonb3oBaHve Kpeamtamu (B T.4. NPOLEHTOB 3a NOMb30BaHWe NPOCPOYEHHBIMU K BO3BpaTy
cymm KpeauToB) n/vnu cpoku mx ynnaTbl U/unm ovyepegHOCTb MoraweHnss 3agormkeHHocTn KnuenTa (npy atom KnneHTt nocne
nonyyYyeHUss COOTBETCTBYIOLLEro yBeOOMIeHus u/vunum coobueHns, obpatmBlMCb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHune nonHonm ctommocTn Kpegntos no [lorosopy 06 yCTaHOBMEHUM KPEAWUTHOrO NMMMTa B paMKax NpefocTaBneHns kpeamTa
«CynepMomMeHTanbHbIN»/« MOMeHTanbHbIA KpeauT», a Takke U3MeHeHHble ycnosusi [JoroBopa 06 yCTaHOBNEHUWN KPEAMTHOroO
nMMuTa B pamkax npegoctaenexHus kpeguta «CynepMomeHTanbHbiny/«MoMeHTanbHbiny. C  M3MEHEHHBbIMU  YCIOBUSIMU
Horosopa 06 yCTaHOBMNEHUN KpeauTHOro nmMmuTa B pamkax npegocTaBneHust KpeauTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbI» KnneHT Takke MOXET 03HaKOMWUTCA MocpefcTBoM MHTepHeT-6aHka (npyv Hanmumm
TEXHUYECKOW BO3MOXHOCTW)) NMPW 3TOM:

e  yMeHblueHve JlumnTa 3agormKEHHOCTU W/WMKM NPOAOIMKUTENBHOCTM Nepuoaa BPEMEHW, B TedeHue koToporo KnmeHty
MOryT npegocTtaBnsaTbes Kpeautsl, n/unu cpokoB Bo3BpaTta Kpeantos n/mnu cpokoB ynnaTtbl NPOLIEHTOB 3a MNONb30BaHWe
Kpeoutamu (B T.4.3a Momnb3oBaHWe MNPOCPOYEHHON K BO3BpaTy cymmoln KpeoutoB) B 3aBUCMMOCTU OT WM3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccuv) vinv no gpyrum npuyvHam,
YNOMSAHYTbIE N3MEHEHUSA CYMTalOTCS BCTYMMBLUMMUK B CUY CO OHSI HanpasneHus baHkom KnueHTy cooTBeTCTBYyHOLLErO
NMMCbMEHHOTO YBEAOMIEHUSA (3aKkasHbiIM MUCbMOM C YBEAOMIIEHMEM O ero Bpy4YeHun KnueHTy) unu cooblieHuns
nocpencteom CMC nHdopmunposanus/E-mail-mHopmmpoBaHus,

e yMeHblUEeHVWe CpOKOB Bo3BpaTa KpegutoB w/uwnm CpoOKOB ynnaTel NPOLEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHWs B CUIly COOTBETCTBYHOLLETO
U3MeHeHus, a gpyrme wusMeHeHus — Ha KpeawTel, npepoctaBneHHble KnveHTy kak nocrne BCTYMneHus B CUny
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U O 3TOr0 MOMEHTA);

e yBenuyeHve JlMMuTa 3a40ImKEHHOCTU W/MNU NPOAOIKUTENBHOCTU Meproga BpPeMEHMW, B TeyeHue KoToporo KnmeHty
MoryT npegoctaBnatbes Kpegutbl, n/vnm cpoka gewictBus [oroBopa o6 yCTaHOBMEHUM KPEeOUTHOro numuTta, npu
ycnoBun Hagnexaulero ucnonHeHnss KnueHtom cBoux obssaTenbctB no [oroBopy 06 yCTaHOBMEHWM KPEAUTHOTO
nuMuTa, Wunu npoaneHus CpokoB Bo3BpaTa KpeauToB Ha TOT e CpOK, eCnv MHOe He npedycmoTpeHo [porpammoin
KpeoutoBaHus nubo pelueHMeM YNonHOMOYEHHOro opraHa baHka, u/wnm M3mMeHeHusi CPOKOB ynnaTbl NMPOLEHTOB 3a

5 HaCTOFILIJ,MlZ absau He pacnpocTpaHAaeTca Ha OTHOLIEHUS, BOSHUKLUME MeXAY BaHkom 1 KaneHTtom npu npeAocTaBAeHUM nocaegHemy erAMTa «MoMeHTasIbHbIN KpeanT».
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nonb3oBaHne Kpegutamu B CTOPOHY yBenuyeHus no peleHnto baHka, o4vem bBaHk coobwaet KnueHTy nytem
HanpaBneHus MnocrnegHeMy COOTBETCTBYHOLLETO MUCbMEHHOIO YBEAOMIIEHMS (3aKa3HbIM MUCbMOM C yBeOOMIIEHMEM
0 ero Bpy4deHuun KnueHty) nnm coobuenns nocpeactsom CMC nHgpopmmnpoBanms/E-mail-mHpopMmpoBaHus;

e  yMeHblLeHVe pa3mepa MNpOoLEHTOB 3a nonb3oBaHne Kpeautamu (B T.4. NPOLEHTOB 3a MOSIb30BaHME MPOCPOYEHHBIMA K
Bo3BpaTy cymm KpeauToB) unu npekpallieHue HauvucreHus MpoLEeHTOB 3a nonb3oBaHve KpeguTtamu (ynomsHyTbie
U3MEHEHUS CUMTAKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLErO pelueHusl, npn aToMm baHk
yBegomnsieT KnvmeHTa O TakoM pelueHMM MyTem HanpaBrieHuWs MNocnefHeMy COOTBETCTBYIOLLEro MUCbMEHHOMO
yBegomMnenusi, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHOPMMPOBaHUSA, MNU MyTeM pasmeLLeHus
ykasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

3.2.1. n3meHATb pasMmep MNpoOLEHTOB 3a nomnb3oBaHve Kpeautamy B npegenax nponopuMoOHanbHOr0 M3MEHEeHWst CTOMMOCTU
KpeauTHbIX pecypcoB (B T.4. YBENMYEHUE KIHOYEBOW CTaBKM W/MNU CTaBkM pedUHAHCMPOBAHUA W/MNN yBenuueHue cpegHemn
MaKCMManbHOW NPOLEHTHON CTaBku NO BkNagam B pybnsx), o yem baHk coobuiaet KnveHTy nyteM HanpasneHus nocnegHemy
CMC-coobweHus/e-mail- coobLieHns/nMcbMeHHOro yBefomneHnsa (Npyu 3Tom KnueHT nocne nomnyyYeHusi COOTBETCTBYIOLLEro
yBeaoMneHunst n/unu coobuieHus, obpatmeuncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MNonHow cTomMocT KpeamTos
no [dorosopy 06 ycTaHOBMNEHUW KPeOAWTHOro NMMMUTA, a Takke M3MeHeHHble ycrnosusa [orosBopa o6 yCcTaHOBNEHWW KPEAWUTHOrO
numuTa. C M3MeHEeHHbIMK ycrnoBuaMmK [loroBopa o6 ycTaHOBMNEHUW KpeauTHOro numuta KnueHT Takke MOXeT O03HaKOMUTbCS
nocpeacTsom MHTepHeT-6aHK (MpY HanMyMm TEXHUYECKOW BO3MOXHOCTW)). YNOMSAHYTbIE U3MEHEHUSI CYUTATCH BCTYNUBLLMMU
B CUNY CO OHA HanpaBneHus baHkom KnueHTy cooTBETCTBYOLLErO yBEAOMMEHUS.

3.2.2. N3MeHATb pa3Mep MUHUMAIBLHOIO eXEeMeCSIYHOro nnarexa, MHpopmMaumus o0 KOTOpom AoBoANTCs A0 KnveHTa nocpeacTsom
CcMC-uHopMmpoBaHus/E-mail-uHpopmunpoBaHve  w/unu nUCbMeHHOro yeegomnexus. [lpu  aTom, yBenuumBaTb pa3mep
MUHMMAaInbHOrO eXeMecsyHoro nnaTtexa baHk BnpaBe TONMbKO B Criyyae, ecnv paHee pa3mep MUHMMAIbHOMO eXEeMEeCAYHOro
nnartexa 6yaeT He Bbille pa3mepa, yka3aHHoro B IHOMBuAyanbHbIX YCNOBUSIX KpeOUTOBaHWS.

3.3. NpoaAnATe NPOAOCMKUTENBLHOCTE NEPUOAa BPEMEHM, B TeYeHne KoToporo KnmeHTy MoryT npegocTtaBnsatecs KpeauTel, Ha Cpok
He 6onee 1 (ogHoro) roga, a ecnu cpok aerctemsa KapTel meHee 1 (ogHOro) roga — TO Ha CpokK AencTeust KapTol.

lMpu yka3aHHOM npoaneHun ycrioBWsi, Ha KOTOPbIX npegocTaBnanucb KpeawTbl, He u3aMeHsoTca. baHk coobwaet Knuenty
0 NPOANEHMN NPOAOIHKUTENBHOCTU NEPMOLA BPEMEHMU, B TeUeHne KoToporo KnueHTy MoryT npegoctaBnatbes Kpeautsl, nytem
HanpaeneHus nocnegHemy CMC-coobuweHuns/e-mail- coobuieHns/nucbMeHHoOro yesegomnenns (npu 3tom KnueHT nocne
Nony4yeHnss COOTBETCTBYIOLLEro YyBeOOMIEHUS W/unm coobuweHuns, obpatuBwncb B KOHTAKT-LUEHTP, MOXET y3HaTb HOBOE
3HayeHune nonHon ctoumoctn KpeamTtos no [joroBopy 06 yCTaHOBNEHUN KPEOUTHOIO NMMMUTA B pamKax NpefocTaBleHust kpeguta
«CynepMomMeHTanbHbIn»/« MOMEHTanbHbIM KPeauT», a TakKke U3MeHeHHble ycnosusi [loroBopa 06 ycTaHOBNEHUU KpeaWTHOro
nMMuTa B pamkax npegocTtaBneHus kpeguta «CynepMomeHTanbHbIn»/«MoMEHTanNbHbIN KpeauT», Takke C W3MEHEHHbIMU
YCINOBUSIMU Horoeopa 06 yCTaHOBMNEHUN KpeguTHoro  nuMmuTa B pamMkax npenocTaBneHnsi Kpeouta
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIA KpeauT» KnMeHT MoXeT 03HaKoMUTbCA nocpeacTtBoM MHTepHeT-6aHK (Npy Hanmumm
TEXHWYECKOW BO3MOXHOCTK)). [pogomKmMTenbHOCTL Neprvoda BpeMEHU, B TedeHne KOToporo KnueHTy moryT npeaoctaBnsaTbCcs
KpeouTtbl, cuntaeTca npoaneHHon co aHA HanpaeneHus bankom KnueHTy cooTBETCTBYIOLLErO yBEAOMMEHUSA U/UNK cOObLLEHUS.
Mpun Hanuuun HeratuBHOM MHOPMaLMM o KnneHTe unm B cny4vae, eCrnvm COOTBETCTBYHOLLEE PeLLEHME NMPUHATO YNONHOMOYEHHbIM
opraHom bBaHka w/unu B crniydasx, ycrtaHoBneHHbix nyHkTom 3.6 O6wwmx ycnosui yctaHoBneHus KpeguTHoro numuTta €
ucnonb3oBaHnem GaHKOBCKUX KapT, NPOANEHWe MPOAOIMKUTENBHOCTUM Nepuofa BPEMEHW, B TedeHne koToporo Knuenty moryTt
npepoctaBnaTeca KpeauTbl, Npou3BOAMTCA Ha YCMOBUSX Mporpammbl KpeauTOBaHWS, AENCTBYHOLLEA Ha MOMEHT Takoro
npoaneHus.

B cnyuvasix, ykazaHHbIX B @03.3 HacToswero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLEEe yBefoMmneHne KnueHTy, nocpeacTBoOM
CMC coob6LweHus/e-mail-coobLyeHnsi//nuceMeHHOro ysegomnenusi, He nosgHee 30 (TpuauaTtun) kanengapHbIX OHEW 40 MOMEHTa
OKOHYaHMWSA nepuoaa BpeMeHW, B TeyeHne KoToporo KnmeHty moryT npegoctaenatecs Kpeantol.

Mocne nonyyeHns ykazaHHOro ysegomneHns n/mnm coobwenus, KnueHt gomkeH obpatutecs B ntoboe OtaoeneHne baxka o aHs
OKOHYaHWA nepuoda BpeMeHu, B TedeHne kotoporo KnueHty moryt npegoctaensteca Kpeantsl, ona nognucaHusa 3asBneHus Ha
W3MEHEHWE YCINOBUWA KPEOMTOBaHWUSI W KOMMMekcHoe GaHKkoBckoe obcnyxuBaHue. [Mocne nognucaHuws [aHHOro 3asiBreHus
KnueHTy npopnsietcsas nepuopn BpemMeHW, B TeyeHue koToporo KnmeHTy moryT npepoctaBnstbess KpeouTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnneHT He obpatuncs B baHk [0 OHSt OKOHYaHMSA nepyoaa BPEMEHW, B TeYeHne KOToporo KnmeHTy MoryT npegocTaBnsitecs
Kpeoutel, ans nognucanvsa 3asiBNeHMs Ha U3MEHEHUE YCMOBUA KPpeoUTOBAHWUS M KOMMIIEKCHOe GaHKoBCkoe obcnyxuBaHue, TO
nepvon BpeMeHu, B TeueHune kotoporo KnueHty moryT npegoctaBnsitecst Kpegutel, BaHkom He npoansaeTcs.

B cnyyae, ecnv y KnueHTa OKOHUMICS CPOK MPOAOIMKMTENBHOCTU NMepuoaa BPEMEHU, B TeyeHue KOoToporo KnumeHty moryT
npegoctaBnatbes Kpegutbl 1 He Gbin npoaneH BaHkoOM Ha ycnoBusix, MPegyCMOTPEHHbIX HACTOSALUMM MYHKTOM, MO PEeLUEHUto
YnonHomoyeHHoro opraHa baHK BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHM, B TEYEHME KOTOPOro
KnueHTy moryT npepoctaBnsatecsi Kpeautbl, Ha cpok He 6Gonee 1 (ogHoro) roga. baHk coobuwaet KnueHTy o npogneHum
NpOOOIMKMUTENBHOCTU Neproaa BPEMEHW, B Te4eHne KoToporo KnmeHTy moryT npegoctaBnstecs Kpeouthl, nyTem HanpasneHus
nocnegHemy CMC-coobueHusi/e-mail- coobleHus/nucbMeHHoro ysegomnexnuss (npu atom  KnneHT nocne nony4veHus
COOTBETCTBYHOLLEro yBeAOMIEeHNss n/mnu coobuieHns, obpatuBinct B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HA4YeHWe MOMHON
ctoumoctn KpeautoB no [oroBopy 006 YCTAHOBMEHUM KPEOAUTHOrO nNMMUTa B paMKax MpeaocTaBleHus KpeauTa
«CynepMomeHTanbHbIN»/« MOMeHTanbHbIN KPeAnT», a Takke M3MEHeHHble ycnosusa [loroBopa 06 yCTaHOBMEHWM KpeauTHOro
nMMuTa B pamkax npegocTtaeneHus kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanNbHbIN KpeauT», Takke C W3MEHEHHbIMU
YCNOBUSIMU Horoeopa 06 yCTaHOBMNEHUN KpeauTHOro nmMmuTa B pamMkax npenocTaBneHns KpeouTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIA kpeauT» KnneHT MoXeT 03HakoMUTbCs nocpedcTBoM VHTepHeT-6aHk (Npy Hanmumm
TEXHNYECKOW BO3MOXHOCTM)). MMpoaomKMTenbHOCTL Neprvoaa BpeEMEHU, B TedeHue KoToporo KnveHTy MoryT npefocTaBnsiTbes
KpeauTbl, cunTaeTcs YCTAHOBMEHHOW CO [Hs HanpaeneHuss BbaHkom KnveHTy COOTBETCTBYIOLLEro YBEAOMIIEHUS W/MnK
cooOLeHus.

3.4. U3MeHsATb ycTaHoBMeHHble baHkoM Tapudbl, B nopsagke, npeaycMoTpeHHoM [1oroBopoMm;

3.5. oTkasaTbcsa OT npegocTaBnennst KpeauToB NOMHOCTLIO UM YacTUYHO U/Mnn B NUCbMEHHOW bopMe noTpeboBaTh AOCPOYHOIO
noralleHus CBaA3aHHOW ¢ npegocTaBneHnem KpeautoB 3agomkeHHOCTU KnneHTa, u/unu pactoprHyTs [JoroBop 06 yCTaHOBMEHUN
KPeAMTHOro numuTa B paMkax npepoctaenexHus kpeauta «CynepMomeHTanbHbli»/«MOMEHTanNbHbI KpeauT» B NOpsiake,
YCTaHOBINEHHOM 3aKoHoAaTenbCTBOM P®, B cnyyasx:

a) Hanmuus 06CTOATENbCTB, OYEBMOHO CBUAETEMbLCTBYOLMX O TOM, 4YTO npegoctaeneHHble KnueHTy KpeawTtbl He OyayT
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BO3BpaLLeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM YNCME OTHOCSTCS:

- MHpopMaumMsa UM OOKYMEHTbI, noanexawue npeacrtasneHnio KnneHtom baHky B cOOTBETCTBUM MM B CBA3U ¢ [loroBopoM 06
YCT@HOBMNEHUN KPEeOUTHOro numuTa, npeacTtaerneHbl KnneHToM HecBOEBpPEMEHHO, B HEMONHOM obbeme, unu ecnu Takas
WMHopMaLmA U AOKYMEHTbI UMW NX YaCTb OKasanucb HeJOCTOBEPHLIMY;

- B (hyHAHCOBOM coCTOsiHUM KnveHTa npou3oLnvM M3MeHEHUsl, KOTopble MO oueHke BbaHka MoryT moBnuaTb Ha CMOCOGHOCTb
BbINONMHUTL 0bsizaTenbctBa no [oroBopy 06 YyCTAHOBMEHWM KpeaWTHOrO nMMUMTa B paMKax MpenocTaBreHust Kpeauta
«CynepMomMeHTanbHbIN»/« MOMeHTanbHbIM KpeauT» (B T.4. ecnu B nepuod Aencteua [lorosopa 06 yCTaHOBNEHUW KpeaUTHOro
nuMuTa B paMmkax npegoctasneHuns kpeamta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanuT»: nonyveH/-Hel KnmeHTom HoBble
KpeauTbl/3aiMbl B ApyrMx BHaHkax/opraHusaunsx, MpOM3OLLNO yBeruMYeHWe KonuyecTBa WXAMBEHLEB B CEMENHOM CcocTaBe
KnueHTa, cyuwlecrtBoBana/-eT 3afdoImKEHHOCTb Mepef Trocy4apCTBEHHbIMW OpraHamu, CyllecTBoBano/-eT Bo30yxaeHHoe
UCMONHNTENBHOE NPoM3BOACTBa B OTHOWeHU KnveHTa, KnneHT BbicTynaeT/-nn nopyyntenem no o6a3atenscrBam TpeTbux nuu,
y KnveHTa ymeHblUuncsa [oxod, 3asiBMeHHbI Npu 3aknioveHun [JoroBopa 06 ycTaHOBNEHUM KPeAWTHOro NMMUTa) B pamkax
npepocrtasnexHus kpeauta « CynepMomeHTanbHbIN»/« MoMeHTanbHbIN KpeauTy;

- yBenuyeHve ypoBHA uHMNauum B Poccuiickon Pepepaummn n/vnu  yxyglweHve (UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauunm n/mnn nameHeHne CTOMMOCTU KPeAUTHBIX PECYpPCOB (B T.4. yBENUYEHNE KITHOYEBOW CTaBKW U/UNW CTaBKu
pecrHaHCUpoBaHMa u/unn yBenumyeHne cpeaHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKMagam B pybnsax) n/unu nsmeHeHune
BarllOTHOrO M HanoroBOro 3akoHo4aTenbCTBa B nepwopn aencteust JoroBopa o6 yCTaHOBNEHUW KPeAWTHOro nvumuta wu/unu
yBENMYeHne NoTpeduTEnbCKOW KOP3WHbI W/WMNK yBENUYEHNE BEINUYUHBLI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no P® Ttak un B
pervoHe, B KOTOPOM NpoxuBaeT KnueHrt;

- BO30Y)XeHve yrornoBHOro Aena u/vnv HacTynseHne yrofioBHOM OTBETCTBEHHOCTU KnueHTa;

- B03byxxaeHvne pena o npusHaHun KnueHTa HepeecnocobHbIM NGO OrpaHUYeHHO AeecnocobHbIM NGO BbIHECEHUE CyAOM
onpefeneHnst o NPUHATUK 3aABNeHns o npusHaHun KnneHta n/wnu nopyyntens/-en unu sanorogatens/-e 6aHKpoToM;

- HeucnomnHeHve/HeHaanexawee wucnonHeHne KnueHtom nboro mHoro obsasaTensctBa no [orosopy 06 ycTaHOBNEHWUM
KpeauTHoOro nuMmuTa B pamkax npegoctasneHuns kpeauta «CynepMomeHTanbHbin»/«MoMeHTanbHbIn Kpeant» n/unun [Jorosopa;

- 3apepxka ncnonHeHus KnneHtom niobbix ero geHexHbix 06s3atenscts nepen baHkoMm, BO3HMKLWMX NO nobbIM Apyrum caenkam
U OCHOBAaHUSAM,

0) 3apepxku ncrnonHeHnss KnueHtom nobbIX ero AeHexHbIX 0bs3aTenbcTB neped baHkoM, npegycmoTpeHHbix JoroBopom 06
YCTaHOBMNEHUN KPEAMTHOIO NMMUTa B pamKax npegoctaBneHns kpeguta « CynepMomeHTanbHbI»/«MoMeHTanbHbI KpeauT»;

B) B UHbIX CNy4asix, NPeAyCMOTPEHHbIX AENCTBYIOLLMM 3aKkoHoaaTenscTBoM Poccuiickon ®efepaumu;

Ecnu B donHaHCcOBOM cocTosiHMM KnveHTa npou3oLwwny u3aMeHeHus, KoTopble no oueHke baHka MoryT noBnmATb Ha CNOCOBHOCTL
BbINONMHUTL 06s3aTenscTBa no [JoroBopy 06 yCTaHOBMEHUW KPEeOUTHOro NUMWTa NMMUTa B paMKkax NpefocTaBneHus kpeauta
«CynepMomeHTanbHbIN»/« MOMeHTanbHbIM KpeanT», TO B OTAENMbHbIX Cly4Yasx No peLleHuto YNOorHOMOYEHHOro opraHa baHka
nocnegHvi Bnpaee oTkasaTbCsa OT npegoctaBneHns KpeantoB NOMHOCTLIO UMM YacTUYHO 4O MOMEHTa npefocTasneHus B baHk
[OKYMEeHTanbHoro noAarteepxaeHuns goxoda KnveHta, a Ttakke no TpeboBaHMIO yNnonHOMOYEHHOro opraHa baHka 0O MOMeEHT
npepoctaBneHns obecneyenna no [oroBopy 06 yCTAHOBMEHWM KPEeOUTHOrO NUMWTA B pamKax nNpefoCTaBMeHWUst Kpeauta
«CynepMomMeHTanbHbIN»/« MoMeHTanbHbIA KpeanT»B BUAE NOPYyYMTENbLCTBA, 3anora u np.

BaHk yBegomnseT KnueHTa o CBOEM pelleHUW oTkasaTbCsA OT npepocTaBrneHus KpeauToB MOMHOCTLIO MM 4acTUYHO NyTem
HanpaeneHus nocnegHeMy CMC-coobuweHus/e-mail- coobeHns/nncbMeHHOro yBegomrneHns nubo nocpeactsoM KoHTakT-
ueHTpa.

Mpn npepocTtaBneHnn KnueHTom [OKyMEHTanbHOro noAarBepxaeHus goxonoB KnumeHTta, a Takke no TpeboaHuwo bBaHka
Heobxoammoro obecneyeHus no [lorosopy 06 yCTaHOBNEHUW KPEAUTHOro NMMMUTa NMMUTa B paMKkax npefocTaBneHuns kpeguta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI  KpeauT» B BUAE MNOpYyYMTenbCcTBa, 3anmora M np. npegoctaeneHve KpeauToB
BO30OHOBISIETCS HA YCINOBUSIX NPOrpaMMbl KPEAUTOBaHUS, AEACTBYIOLLEN HA MOMEHT Takoro BO306HOBMEHNS.

[oroBop 06 ycTaHOBMEHWN KPpeAUTHOrO NMMUTa B pamkax npepoctaBneHust kpeanta «CynepMomeHTanbHbI»/«MoMeHTanbHbI
KpeauT» cuMTaeTcsl pacTOprHyTbiM CO OHS, criedyowero 3a gHemM otnpaBku BaHkom KnmeHTy cooTBeTCTBYHOLLEro MUCbMEHHO
yBeAOMIEeHNs (3aka3HOro Ncbma ¢ yBegomMrneHnem o BpydeHun Knventy n/mnm CMC coobuieHuns).

3.6. baHk umeeT npaBo HanpaBuTb yBegomneHve KnueHTy o gocpoyHoM BocTpeboBaHum KpeguTtoB. YBegomneHnve BbaHka
0 JocpovHOM Bo3BpaTe KpeauTtoB, ynnaTte NPOLEHTOB (MHbIX MNnaTtexen, npeaycMOTpeHHbIX [oroBopomM 06 yCTaHOBMEHUU
KpeaouTHoro numuTa) Bpyyaetca Knuenty nubo HanpaBnseTcs no noyTte 3akasHblM MMCbMOM Wnu Tenerpammon. KnueHTt o6sa3aH
B TEYEHME CpOKa, YyKasaHHoro B TpeboBaHuu bBaHka, nmonHocTbio BepHyTb KpeauTbl, ynnatutb MNpOUEHTbI 32 MoNb3oBaHue
Kpeavtamu (MHble nnatexw, npefycMoTpeHHble [loroBopoM 06 yCTaHOBMEHWM KPeQUTHOrO NMMMUTa B paMkax npegocTaBneHus
kpeguta «CynepMomeHTanbHbIn»/»MoMeHTanbHbIN KpeanuTy»), a Takke cymmy LWTpadHON HEYCTOMKY;

3.7. npu HeBbINONHeHUM KnueHtom o6s13aHHOCTEN, NPEAYCMOTPEHHBIX N.3.6. O6LINX YCNOBWIA YCTAHOBMNEHNS KpEAUTHOIO NUMUTa
C Ucnonb3oBaHneM GaHKOBCKMX KapT B pamkax npegoctaBneHuns kpeguta «CynepMomeHTanbHbI»/« MOMEHTanbHbIN KpeanTy,
KpeauTbl cymTaeTca npocpoyeHHbIMUY;

3.8. MNMpepocTaBnaTte KnveHTy nHgopmaumio o cymme Jinmnta 3agormkeHHOCTU NOCpeacTBOM:

3.8.1. nepecbinkn CMC-coobLieHuin no pacnopskeHuto KnveHnta B cnyyae, koraa KnueHT 3akntounn [Jorosop o npeaocTaBneHum
ycnyrn « CMC-mHpopmumpoBaHuey;

3.8.2. nepecbinku e-mail-coobLieHuin no pacnopsxeHuto KnueHTa B cnyyae, korga KnveHT 3akntounn Jorosop 06 ycTtaHOBREHWM
KpeauTHOro NuMmuTa B pamkax npegocTtaBneHus kpeguta « CynepMomeHTaneHbIn»/» MoMeHTanbHbIn KpeanuT»

3.8.3. no TenedoHy KoHTakT-ueHTpa, pa3meLleHHom Ha Cavite BaHka.

3.9. B cnyyae HeuvcnonHeHusi/HeHagnexalero mcnonHeHus KnveHtom o6sizaHHOCTM no onnaTte nnatexen no [doroBopy o6
yCTaHOBMNEHUN KpegutHoro  numMuTa , yCTaHOBMNEHHON YBegomneHwem 06 WHAOMBMAYanNbHBIX  YCIOBUSX
kpeoutoBaHus/Tapudamn/ViHansuayanbHbIMKU YCIOBUAMW KpeamToBaHus, To KnueHT 064a3aH ynnatute baHky nnaTy B pa3mepe,
ycTaHoBneHHoM baHkom B Tapudax, 4ENCTBYIOLLMX HA MOMEHT COBEPLUEHWS Takown onnarbl.

3.10. baHk BnpaBe B nepuof Bcero cpoka aenctams [lorosopa 06 yCTaHOBNEHUN KPEOAUTHOIO NMMUTA B pamKax NpefocTaBneHns
kpeguta «CynepMomeHTanbHbIny/»MoMeHTanbHbI  KpeauT» TpeboBaTb OT KnveHTa [OKyMEHTanbHOro MoATBEPXAEHMWS
[oxoo0B, HO He Yalle 1 (ogHoro) pasa B KBapTan.

3.11. B nepuon cpoka pencteusi [oroBopa 06 yCTaHOBNEHUU KpeaWTHOrO NUMWUTA B pamKax NpefocTaBleHus KpeauTa
«CynepMomMeHTanbHbIn»/»MoMeHTanbHbI - kpeanT» baHk BnpaBe o6sa3ate KnueHta npepoctaButb obecneyeHve Mo
ucnonHeHuto obs3aTenbCTB NO ykazaHHOMY AOroBopy, npu otkase KnuneHta oT npepoctaBneHuns obecneyenus, baHk Bnpase
oTKasaTbCA OT npefgoctaBneHus KpegutoB NMOMHOCTBIO WM YacTUYHO W/MNKU B NUCbMEHHON chopme notpeboBaTb 4OCPOYHOrO
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noralleHns CBsiI3aHHOM ¢ npegocTasneHvem KpeanTtos 3agomkeHHocTn KnunenTta, n/vnm pactopriyTe [JoroBop 06 ycTaHOBReHUu

KpeouTtHoro nvMuTa B paMkax npepocTaBneHus kpeguta «CynepMomeHTanbHbin»/»MoMeHTanbHbIA KpeanuT» B MOPsiaKe,

YCTaHOBINEHHOM 3aKoHoAaTenbCTBOM Pd.

3.12. BaHk BnpaBe MO COrMallEeHMIO CTOPOH OCYLLECTBUTb MNpoOLUeHne 3apormkeHHocTn KnueHta nepeg BaHkom, B 4yactu

NPOCPOYEHHBIX MPOLEHTOB 3a MOMb30BaHWE CYyMMOW KpeauTa Ha YCroBUSIX, U3NOXEHHbIX B Takom CornaweHuun. C uenbto

ochopmneHust MHCTpyMeHTa MNpoleHne KnveHT 06s13aH obpatuTecs B oTaeneHne baHka ¢ COOTBETCTBYIOLLMM 3asiBIIEHUEM.

4. KnneHTt 0653aH:

4.1. B cnyyae ymeHbLueHns JlumuTta 3a40mKEHHOCTU He3aMenMTEeNbHOro CHU3NTbL CBOK 3a40MMKEHHOCTL No Bo3spaty KpeanTtos

[0 CyMMbl, He NpeBbILLlatoLLEen HOBOro JlIumuta 3aofmKeHHOCTY;

4.2. B cnyyae HapyweHus KnvweHTom cpoka Bo3BpaTta nnartexen no Kpegwtam, npegycMoTpeHHbIX B Tapudax/3assneHun-

aHkeTe/3aaBnenuun/JoroBope 06  yCTaHOBMEHWM KpeoutHoro  numMuTa B pamMKax  npenocTaBneHusi Kpeouta

«CynepMomeHTanbHbIn»/«MoOMeHTanbHbI  KpeauT» ynnadmBaTe baHky nnaty 3a nonb3oBaHuMe MNPOCPOYEHHOM K BO3BpaTy

CYMMOM OCHOBHOrO [ofra paBHON CTaBKe MPOLIEHTOB 3a nonb3oBaHue Kpeautamu, yctaHoBneHHon B Tapudpax/3assnexHun-

aHkeTe/3asBneHun/VIHanBmayanbHbIX YCNOBUAX KpeauToBaHUA yBenuyeHHou Ha 20 (gBaguaTb) NPOUEHTOB rofoBbiX. JaHHbIN

NYHKT pacnpocTpaHaeT cBoe AencTBMe Ha oTHolweHusa KnuenTta n banka no [oroBopy 06 yCTaHOBREHWM KPeauMTHOro nuMmuta

B pamkax npegocrtasnenus kpeamTta « CynepMomeHTanbHbI»/ «MoMeHTanbHbIM kKpeaut», BosHukwme ¢ 01 nionsa 2014 roga.

4.3. B cnyyae HapyweHus KnneHTtom cpoka Bo3BpaTta nnatexen no KpeguTtam, npegycmoTpeHHbix B Tapudax/3assneHun-

aHkeTe/3aaBnenun/JoroBope 06  yCTaHOBMEHWM KpeoutHoro  numMuTa B pamMKax  npenocTaBneHust Kpeouta

«CynepMomMeHTanbHbIn»/»MoMeHTanbHbI KpeauT» ynnadmBaTe baHKy nnaTy 3a nonb3oBaHMe NPOCPOYEHHOW K BO3BpaTy

CYMMOW OCHOBHOrO Jorra B TPOMHOM paamepe. [JaHHbI MyHKT pacnpocTpaHseT CBoe AeNCTBUS Ha oTHoweHust KnveHTta n baHka

no [oroBopy 06 ycTaHOBNEHWM KpeauTHOro numMuTa B pamkax npegoctaBneHns kpeguta «CynepMomeHTanbHbIN»/

«MowmeHTanbHbIV KpeanT», Bo3Hukwmne ao 01 uons 2014 roga.

4.4. no TpeboBaHuio BaHka cooblaTtb nocnegHeMy CBeAeHWs, NpefocTaBnATb baHKy AOKyMEHTbI, a Takke coBepluaTb UHble

nencraus, Heobxoaumble Anst ocylecTeneHns baHkoM OLeHKM, NPOBEPOK U KOHTPONSA nnaTtexecnocobHocTu KnneHTa;

4.5. B Te4yeHue 7 (cemun) pabounx aHen nHdpopmMmmposaTtb baHk 06 M3MeHeHMn KOHTakTHoW MHpopmaumm, 06 nameHeHum cnocoba

cBsA3u baHka ¢ HUM nocpeacTBOM HarnpaBneHus B baHk NMCbMEHHOrO yBEAOMMEHNS;

4.6. NMCbMEHHO yBeoMUTbL BaHk 0 BO3HWMKHOBEHUW/NpeabsABNEHNM TpeboBaHNsA K KnueHTy n/unu npeabasnennn Kk KnueHTy ucka

06 ynnarte geHexHon cyMMbl unm 06 nctpeboBaHum nMyLlecTsa, o6LWMIn pasmep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00

(cTo ThICAY) pybnen, unM WHYK MEeHbLUY CYMMy, KOTOpasi CTaBuT Mo yrposy BbiNonHeHue obs3aTtenscTB no [Jorosopy o6

YCTaAHOBMNEHUMN KPeOUTHOro nNMMUTa B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbin»/ «MOMeEHTanbHbI KpeanT»

n/vnn npeabSBNEHNN 3a8BNeHns B CyA O NpusHaHum KnueHta HecocToATenbHbIM (6aHKPOTOM) B yCTaHOBNEHHOM OENCTBYIOLLUM

3aKOHOOATENbCTBOM MOPSAAKE He no3aHee 5 (NATn) kaneHgapHbIX AHEM C MOMEHTA HACTYMNEHUSA YKa3aHHOro/-bIX COObITUA/-WIA.

4.7. nucbMeHHo yBegomMnaTb baHk o npegbasBneHun k KnneHty aeHexHoro TpeboBaHms/CoBOKYNHOCTU TpeboBaHMA, BO3HUKLLIMX

13 HeJOroBOPHbLIX 06A3aTenbCTB (B T.4. Hanorum u cbopsl, WTpadbl U UHbIE AEHEXHbIE 00A3aTenbCTBa MyONMYHOro Xapakrepa)

nocnegHero, Ha o6Luy0 cymmy paBHyto unu npessbiwatoiyto 100 000,00 (cTo Thicay) pybnen He no3gHee 5 (NATK) KaneHgapHbIX

[OHEN C MOMEHTa HaCTYMNIEHNsT yKa3aHHOro/-bIX COObITUS/-UA.

4.8. 6e3 npeaABapuTENbHOIO MUCbMEHHOTO cornacusi baHka He coBepluaTb CAENKW UMM HECKONbKO CAENOK, Mo KOTOpPbIM Y

KnueHTa BO3HMKalOT [OeHexHble 00A3aTenbCcTBa, KOTOpble MOryT MOBM€Yb BO3HWKHOBEHWE/MpeabsaBeHne [AEeHEXHOro

TpeboBaHUs/COBOKYNHOCTL TpeboBaHmn TpeTbux nuu K KnueHTy Ha obLyto cymmy pasHyto unm npesbiwatowyto 100 000,00 (cto

Tbics4) pybnen.

5. BaHk 0653aH:

5.1. obecneunTb goctyn KnneHty nocpeactsoM NHTepHeT-6aHKa (Npy Hanuyunm TeXHUYECKOW BO3MOXHOCTH), KOHTaKT-LieHTpa, B

Otpenennn baHka k cnegylolmMm CBeAEeHUsIM: pasmep Tekyllew 3agormkeHHocTn KnveHnta no [doroBopy 06 ycTaHOBREHWM

KpegouTHOro nuMmmTa B paMkax npepocTtasneHus kpeamTta «CynepMomeHTanbHbIi»/« MoMeHTanbHbI KpeauT», Aatbl U pasmepsbl

Npou3BEAEHHbIX 3a MpelecTBYOWUA Mecsal, nnaTtexen u npeacrosiwero nnatexa Knuenta no JoroBopy o6 ycTaHOBNEHWUM

KpeauTHOro nuMmuTa B pamkax npegoctasnenus kpeguta «CynepMomeHTanbHbIn»/« MOMEHTanNbHbIN KpeanT».

6. B pacuet nonHon ctonmoctn Kpeantos BKOYEHbI BCe, NPeayCMOTPEHHbIE [10roBOPOM M/Mnu CBsi3aHHbIE C Er0 3aKIi0YEHNEM

n/vnn ncnonHeHvem nnartexu Knuenta baHky, pasmepbl 1 CPpoOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akroveHus [JoroBopa

00 yCTaHOBMEHNN KPeaAMTHOro NuMuTa B paMkax npegocrtaeneHus kpeauta «CynepMomMeHTanbHbi»/«MoOMeHTanbHbIA KpeanTy,

HO 3a ucknoyYeHnem nnartexen Knuenra:

e 00513aHHOCTb OCYLLIECTBIIEHMS KOTOPbIX CrieayeT He u3 ycnoeui [JoroBopa, a u3 TpeboBaHuin 3aKOHO4ATENLCTBA;

e o obcnyXuMBaHUKO KpeauTa, KoTopble NpeaycMoTpeHbl [1oroBopoM v BenuuMHa W/Mnu CPoKU ynnaTtbl KOTOPbIX 3aBUCAT OT
peleHusi camoro KnueHta n/vnun BapmnaHTta ero noBefeHus;

® CBSI3@HHbIX C HEUCMOJIHEHNEM UMW HEHaANEeXaLmM ucnonHeHnem KnveHtom ycnosuiin [loroBopa;

e nnatexun KnveHTa B Monb3y CTPaxoBbiX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no [AOroBopy 3anora,
ob6ecneumBatoemy TpeboBaHua k KnueHty no floroBopy 06 ycTaHOBNEHUN KPeAUTHOTO NIMMNTA;

o nnatexun KnueHta 3a ycnyru, okasaHne KoTopbix He obycnaBnnBaeT BO3MOXHOCTb YCTAHOBINEHUSI KPEAUTHOIO nNumuTa Kk CueTy
KapTtbl KnueHta v He BnuseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbLIMU
cpeacTBamMm M MHbIX NnaTexen, npy ycrnosuu, 4to KnneHTy npefocTtaBnseTcs AOMOMHWTENbHAs BbIrog4a No CpPaBHEHWMIO C
oKasaHMeMm Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl  KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(YeTblpHaaUaTW) KaneHaapHbIX AHEN C BO3BPATOM YacTu onnaTthbl NPONopUMOHanbHO CTOMMOCTU YacTy YCIyr, OKa3aHHOW A0
yBegomMneHusi ob oTkase;

7. baHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusTHble Ans KnueHTa nocnegctsus, HacTynvBLUME B pesynbTate

HECaHKLMOHMPOBAHHOIO JOCTyna TpeTbuMx nuy K MHopmaumm o Cuetax, Kaprtax, CpepactBax pocTyna, B cryyasix

npenycMoTpeHHbIX [MNpaBunamu ncnons3oBarus 6aHkoBckux kapT MAO «Hopeuk Bank» (Mpunoxenne 3 k [orosopy).

8. NHdopMaumio 0 Hammumu NpoOCpPOYEHHOW 3af0IMKEeHHOCTU no [oroBopy 06 yCTaHOBMEHMM KPeAUTHOrO NMMUMTa B pamMkax

npepoctaeneHns kpeguta «CynepMomeHTanbHbIi»/«MoMeHTanbHbIn kpeauT» baHk HanpasnseT KnveHTy nMCbMEHHbIM

yBEAOMIIEHMEM (3aKa3HbIM MWCbMOM C yBEAOMIIEHMEM O ero BpydeHun KnmeHTy) unm coobuieHnem nocpeacteom CMC
nHdopMmpoBaHus/E-mail — nHdopmmpoBaHusa nmbo coobluaeT nocpeacTsoM KoHTaKT-LeHTpa, B CPOK He no3gHee 7 (cemn) OHen

C AaTbl BO3HUKHOBEHMWS MPOCPOYEHHON 3a00MKEHHOCTH.

9. B cnyyae norawexuns cymm KpeauTtoB npu nocpenctee Apyrux 6aHKoOB, Yepes nnaTexHble CUCTEMbI, NNaTexHble TepMUHansbl,

cuctembl VIHTepHeT-nnaTexen, a Takke 4epes3 Opyrux MNOCPEAHWKOB, BCE PUCKW, CBSI3aHHbIE C 3a4EpXKOW 3auvncrneHust
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ynnadeHHbix KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHEeXHbIX CPeAcTB Ha KOPPEeCnoHOEHTCKMI cyeT baHka, mexaT Ha
KnveHte. KnneHT caMoCTOSITENbHO HeceT pacxofbl, CBSi3aHHbIE C yMnaToi KOMWMCCUIA, YCTAHOBIMIEHHbIX 3a MepevncrneHune
AEHEeXHbIX CPeACTB YKa3aHHbIMW MOCPEeAHUKaMM.

[Hem wucnonHeHnss ob6sA3aTenbCTB MO BHECEHWIO MfaTexel B COOTBETCTBMM C AOrOBOPOM CYMTaeTCs AeHb MOCTYNieHus
OeHeXHbIX CpeACTB Ha KOpPpecnoHAEeHTCkuU cyeT baHka.

10. CropoHbl goroBopunucb, 4to [oroBop 06 ycTaHOBREHUW KpeguTHOrO NUMWTa B paMKax npedocTaBneHus kpegwTa
«CynepMomeHTanbHbIN»/ « MOMeHTanbHbIM  KpeauT» npekpawjaetT CBOE AeNCTBUME NPUM MOMHOM MNOralleHWn 3af0IMKEHHOCTH
KnueHntom nepen BaHkom, npu ycrnosBun, 4to KpeauTHbI numut paseH 0.00 pybnen. [loroBop 06 yCTaHOBREHWUM KPEAUTHOro
numuTa B pamkax npegoctasrneHus kpeguta «CynepMomeHTanbHbI»/« MOMEHTanbHbIN KpeauT» cYMTaeTca npekpalleHHbIM co
AHA HanpasneHns bBbaHkom KnuneHTy COOTBETCTBYIOLLErO MUCbMEHHOrO YBEAOMMEHMS (3aKa3HOro nucbMa C yBedOMIIEHWEM
o Bpy4eHun KnueHty n/unn CMC coobuienns n/unu E-mail coobuieHuns).

[aHHbIN NYHKT pacnpocTpaHseT CBOE AeNcTBUS Ha KnMeHToB, KOTopbIM Obin ycTaHoBneH kpeautHeli numnt 0,00 pybnen B cBa3n
C HeHaanexalymm ucnonHeHnem obssaTtenbcTs no [loroBopy 06 yCTaHOBMEHWUM KPEAUTHOrO NMUMUTa B pamkax npefocTaBrneHns
kpeouta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT».

11. KnueHT npepoctaBnsetT baHKy 3aBepeHUs M rapaHTUM B OTHOLUEHUW TOro, YTO Ha MOMEHT noAanucaHusa KnveHTom
MHouBuayanbHbIX YCroBUN  KpeauToBaHusa/3asBneHuns/3asBneHus-aHkeTbl He sBnsieTca 6aHKpOTOM, B COOTBETCTBUM C
AENCTBYIOLLUMM 3aKOHOOATENbCTBOM, B OTHOWEHUW KnneHTa He BbIHECEHO CYyAOM OfpedeneHns O MPUHATUK 3asBreHus o
npusHaHun KnveHTta 6aHKpOTOM, B OTHOLWEHUM KnveHTa He NpMMeHSTCA Npoueaypbl, TPeAyCMOTPEHHbIE AenOoM 0 6GaHKpPOTCTBe
KnuenTa.

12. KnueHT rapaHtupyet baHky, 4TO B CBSi3M C nognvcaHneM u ncnonHeHvem KnueHtom [loroBopa 06 yCTaHOBMEHWUN KPeQUTHOTO
nuMuTa B pamMkax npefgoctasnenus kpeauta «CynepMomeHTanbHbin»/«MoMeHTaneHbeln Kpeaut» He TpebyeTca nonydveHve
Kaknx-nnbo paspelleHnin n cornacui. B crnyyae, ecnu ykasaHHble paspelleHus unu cornacua Heobxoaumebl, KnueHT
noaTeepxaaeT, YTO Ha MOMEHT npefctaeneHns B baHk nognucaHHbix Knuentom WHAMBMAYanbHbIX YCHOBUMI KpeauTOBaHWS
Takve corrnacus u paspelueHns KnmeHTom nomnyyeHsi.

13. KnueHT 3aBepsAeT wu rapaHTupyeT baHky, 4TO Ha MOMeHT nognucaHusa KnmeHtom WHavBmayanbHbIX YCrnoBuiA
KpeamToBaHus/3asBneHns/3asBneHnsa-aHkeTbl OTCYTCTBYIOT npeabsiBneHHble K KnneHTy TpeboBaHusi, a Takke OCHOBaHUS Ans
BO3HWKHOBEHMWSA/NpeabsaBneHns TpeboBaHNa/COBOKYNHOCTM TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuyo CymMmy paBHYHO Mnu
Boilwe 100 000,00 (cta Thicay) pybnein. B cnydyae ecnu Takne TpeboBaHus/ocHOBaHus umetoTcsi, KnveHT o06s3yeTcs
npegocTaBuTb baHKy nomHyl wHdopmaumio o Takux TpeboBaHMAX/OCHOBaHWAX C MNpedoCTaBfieHMeM MNOATBEPXKAaroLmX
OOKYMEHTOB [0 3akntoyeHus [loroBopa 06 yCTaHOBNEHUW KPeaMTHOro nuMMuTa B paMKax npefocTaBneHns  kpeguTa
«CynepMomeHTanbHbI»/«MOMEHTanbHbIN KpeguT».

14. KnueHt o006ga3yetca coobwmTb MOObIM - JOCTYNHbIM — crnocobom BaHky uwHopmauuto 06 OCHOBaHUAX Ang
BO3HVKHOBEHWA/NpeabaBneHs TpeboBaHus/CoBOKYNHOCTM TpeboBaHmin TpeTbnx nuy K KnneHTy Ha obLyyto cymmy paBHYo unm
Bbilwe 100 000,00 (cta Thica4) pybnen, nmetowmxca Ha 01 okta6psa 2015 roga, He no3gHee 15 okTabps 2015 roga. B cnydae
Henony4yeHnuss baHkom oT KnveHTa yka3aHHOW B HacTosLweM nyHKTe MHdopmauun, baHk cuuTaeT ato noateepxaeHnem dakrta
OTCYTCTBMS OCHOBaHWIN AN BO3HWKHOBEHWA/MpeabsaBneHns TpeboBaHna/coBOKyNHOCTN TpeboBaHWin TpeTbux nuu K KnueHty Ha
obwyto cymmy pasHyto unu Bbiwe 100 000,00 (cta Thicay) pybneir. [aHHbIi MYHKT pacnpocTpaHseT CBOe [eWCcTBME Ha
oTHoweHua KnueHta un BaHka no [oroBopy 06 yCTaHOBMEHWM KpeaWTHOro nuMuTa B pamMKax npefocTaBfeHus Kpeauta
«CynepMomeHTanbHbIN»/«MoMeHTanbHbIN KpeauT», Bo3Hukimne o 01 oktabpsa 2015 roga.

16. KnwueHTt, nognucebiBas WHavBmayanbHble YCNoOBUS KPeAMTOBaHMA, MOHMMaeT W cornawaeTcs, C TeM, 4TO, €eCnnm OH
npepoctasun baHky HE4OCTOBEPHYIO UMK He MOMHYI0 UHAOPMaLMo 0 CBoMX oba3aTenscTBax neped TpeTbnMy nuuamm, AaHHoe
06CcToATENLCTBO HE OCBODOOXAAET €ro OT UCNOMHEHNA AeHeXHblx 06a3aTenscTB nepen baHkom no Jorosopy 06 yctaHOBRAeHUM
KpegouTHoro nuMuTa B pamkax npegoctaeneHus kpeguta «CynepMomeHTanbHbIi»/«MomeHTanbHbI kKpeauT» (n.4 ¢1.213.28 O3
«O HecocToATENbLHOCTY (6aHKPOTCTBE)»).

17. KnuneHT 3aBepsieT u rapaHTupyeT baHky, 4To nmpu 3akniodeHun [oroBopa o6 yCTaHOBMEHWM KPeAMTHOro NMuTa B pamkax
npepoctaeneHnss kpeguta «CynepMomeHTanbHbIn»/« MOMEHTanbHbIM  KpeauT» NpefocTaBun  MOSMHYH U AOCTOBEPHYHO
uHdpopmaunio o cebe, cBoMx [oxodax M CBOMX obs3aTenbCTBax Meped TPeTbMMU nvUaMn U WHYIO  UMHOpMauuIo,
3anpawmsaemyto baHkom.

18. KnueHT 3aBepseT u rapaHtupyeT baHky, 4To npu 3aknioveHun [Joroeopa o6 ycTaHOBNEHUWN KPeaWTHOro NumuTa B pamkax
npepocTtasnenns kpeguta «CynepMomeHTanbHbIN»/«MOMeHTanbHbIN  KpeauT» NpeaocTaBun  MOMHYI0 U JOCTOBEPHYHO
nHdopmauumio 06 nmetoLLiemMcs B ero COGCTBEHHOCTU UMYLLIECTBE.

19. KnuveHT 3aBepsieT u rapaHtupyeT baHKky, 4TO Ha MoOMeHT noanucaHus KnueHtom WHAMBMAOYanbHbIX YCNOBUIA
KpeamToBaHus/3asaBneHns/3asBneHns-aHkeTbl OH He YKIOHANCSA/-eTCs OT ynnaTtbl KpeaWTOPCKOW 33A0MMKEHHOCTW, Takke He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWNM KPeaUTHbIM 06513aTensCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/munmn c6opoB, NHbIX 00sI3aTENbHbBIX NIIATEXEN.

20. Bca daktuyeckasa uHdopmauus, npeactaBneHHas KnueHtom BaHKy, SBnSeTca OOCTOBEPHOM W NpaBWMbHOM BO BCEX
CYyLLECTBEHHbIX acnekTax Ha aaTy ee npegocTtaenenus. Ha gaty 3aknodeHns [loroBopa 06 yCTaHOBMEHWN KPEAUTHOrO numuTa B
pamMkax npepocTaBneHuss kpeaumta «CynepMomeHTanbHbli»/«MoOMeHTanbHbIM  KpeauT» He Oblno  yTaeHo Kakon-nmbo
nHdopmaummn, 4To Morno Obl B pesynbTaTte caenatb NpegocTaBeHHyo MHpopMaLmio HeBEPHOM MNn BBOAsLLEN B 3abnyxaeHue
BaHk B kaknx-nnbo CyLleCcTBEHHbIX acrnekTax.

21. KnuneHt 0bsa3yeTtca coobwmTb MobbIM AOCTYNHLIM cnocobom baHky o Hanuuun/oTcyTcTBUM OGCTOATENBLCTB/MHOPMaLUn
ykasaHHbiXx B N.12,13,16-20 [oroBopa 06 YCTaHOBMEHWM KPEAWTHOrO nUMUTA B pamKax MpefocTaBneHus Kkpeauta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeguT» He nosgHee 31 okTabps 2015 roga. MNpw HenpeacTtaBneHnn KnveHTom
yKa3aHHOW B HaCTOsLLEM NyHKTe nHgopmaumm baHk cumTaet, 4to KnmeHT npegoctaBun baHKy COOTBETCTBYHOLLME 3aBEPEHNS U
rapaHtTum, npegycMoTpeHHble n.12,13,16-20 [doroBopa 06 yCTaHOBMEHWM KPEAWTHOrO NUMUTaA B pamKax npenoCcTaBreHus
kpeanTta «CynepMomeHTanbHbI»/«MOMeEHTanbHbIN KpeauTy. [OaHHbIA NyHKT pacnpocTpaHsieT CBOe AEWCTBME HA OTHOLUEHMS
KnneHta wn bBaHka no [oroBopy 06 ycTaHOBREHUWM KpeauTHOrO nMMUTa B paMkax MpeAocTaBrieHns  KpeguTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIM KpeauT», Bo3Hukme o 01 oktabpsa 2015 roga.
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MpunoxeHune Ne 11

K [loroBOpy 0 KOMNNIEKCHOM GaHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wue ycnosusa npeaoctaBneHus yenyrm «E-mail-uHndopmmpoBaHue no onepauymsam
¢ 6aHkoBckMMu KapTtamu» B [NAO «HopBuK BaHk»
(manee — «O6wWuMe ycnoBus npegoctaBneHus ycnyru «E-mail -uncpopmmpoBaHue»)

1.1. Hactoawue O6wwme ycnoeua  npegoctaeneHuns  ycnyrn  «E-mail-uHdpopmuposanve»,  Tapudbl/TapudHbin
nnaH/3assneHve/3asBneHve-aHkeTa/lHaMBMAYyanbHbIe YCNOBUSA KPeAUTOBaHUS Npu3HalTcs [JoroBOpoOM O MpeaocTaBeHnm
ycnymm «E-mail-uHdopmupoBanne», ABNSIOTCA HEOTbEMEMOW YacTbio [loroBopa O KOMMNIEKCHOM GaHKOBCKOM OGCNyXMBaHWUK
dmsnyeckmx nuu, onpeaensioT nopsaaok npegocrtasnexHns yenyrm « CMC-uHdgopmnpoBaHve» (ganee — Ycnyra).

1.2. Bce, u4tOo He onpegeneHo [oroBopom o npegoctaBneHnn ycnyrn «E-mail-undopmupoBaHue», perynvpyercs
3akoHopaTenbLcTBOM Poccuickon Penepaumm n 6aHKOBCKUMW Npasunamu.

Horosop o npepoctaeneHun ycnyrn «E-mail-uHdopMmpoBaHue» cyMTaeTca 3aklYeHHbIM C MOMEHTa npuHATUS BaHkom
3asBneHuns ot KnueHta Ha nogknodeHne Ycnyru unm ¢ MoMeHTa nonyveHns baHkom nognucanHbix KnveHtom MHaneBuayanbHbIX
YCNOBUI KpeAUTOBaHUS, B KOTOPbIX KNMEHTOM BbIpaXXeHO corflacue Ha NoAknoYeHve Ycenyru.

Bce TepMuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKe He NPUBOAUTCSH, YNoTpebnsawTcs B TOM Xe
3HayveHun, koTopoe BbIno orosopeHo B [lorosope.

1.3. 3akoHHbI npeacTaBuTenb KnuneHTa, SBMAAKOLIEroCs HECOBEPLUEHHONETHUM fULOM, 00A3yeTcsa CaMOCTOATENbHO
O03HAaKOMUTLCSH W O3HAaKOMWTb HecoBepLUeHHonetTHee nvuo ¢ O6wumM ycnosuaMKM npegocTasnenns ycnyrm «E-mail —
uHdpopmMmuposaHue», Tapudamn baHka, TapudHbIMM nnNaHamMy W B crniyyae HeobxoAuMMOCTWM 3anpocuTb w/wnu  paTb
COOTBETCTBYIOLLME PAa3bACHEHNS.

2. OBLLME NMONOXEHUA

2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npv Hammymum TEXHUYECKOW BO3MOXHOCTU, Hanuuuu y KnueHta oTtkpbiToro Cueta,
a Takxke cornawleHuns mexay baHkom n cooTseTcTByloLwen O6cnyxmBatoLLen opraHusaLlmen.

C momeHTa 3akntoyeHusa [lorosopa o npegoctasneHun ycnyrm «E-mail-uHcdopmuposanme», BaHk npepoctasnser KnueHty
Yenyry Ha Agpec anekTpoHHou nouTbl KnveHTa, ykasaHHbIi B 3asBneHumn-aHkeTe/3asBneHun Knuenta/HouBuayanbHbIX
YCINOBUSIX KPEOUTOBAHWS.

BaHk Ha 06e3BO3MEe3gHOW OCHOBe, COrfacHo YyTBepXAeHHbiM Tapudam bBaHnka, npepoctaBnget ycnyry «E-mail-
WMHGOpPMMpoBaHUE». B cnyvyae TeXHWYECKOW HEBO3MOXHOCTU NpeAoCTaBreHns AaHHOW ycnyru, baHk BnpaBe B OQHOCTOPOHHEM
nopsiake, B noboe Bpemsa 6e3 B3MMaHUA nnatbl, 3aMeHUTb ee Ha Ycnyry «CMC-uHdopmmpoBaHMe» Ha nepuog yCTpaHeHus
BO3HMKLUNX TEXHUYECKUX NPENATCTBUIA. [locne ycTpaHeHUs TeXHNYEeCKUX npensaTcTBui KnmeHTty Bo3obHoBnsieTcsa ycnyra «E-mail-
WHPOPMMPOBAHNEY» B MPEXHEM PEXMME.

KnueHT/3akoHHBLIV NpeacTaBuTens NOATBEPXAAET, YTO HAa MOMEHT 3aknioyeHus [loroBopa o npegoctaBneHun ycnyrn «E-mail-
WMH(OpPMMpOBaHUEe» O3HakomrneH ¢ Tapudamu baHka, TapudHbiMM nnaHamu, MpaBunamm nNpepocTaBneHVs W NOMb30BaHMSA
ycnyron «E-mail-uHdopmmpoBaHue no onepaumam ¢ 6aHKOBCKMMU kapTamu» (fanee —pasBuna nonb3oBaHus).

2.2. B HacToswwmx O6Lmx ycnosusax npegoctaBneHust yenyrm «E-mail-nHdopmupoBaHne» Mcnonb3yoTcs cnefytolime TepMyHbI
1 onpefeneHus:

2.2.1. CoobeHune — cooblieHune, Hanpaensemoe baHkom Ha Agpec aneKTpoHHOM no4vTbl KnueHTa B pamkax npegocTtaBneHust
Yenyru;

2.2.2. Appec 3neKTPOHHOM MOYTbl — 3anuCb, OAHO3HAYHO MOESHTUPULMPYIOLLAS NMOYTOBLIN AWK, NOOAEPXNBAIOLWMIA MPUEM
1 nepegadvy cooOLleHniA, Ha KOTOpPLIN cregyeT A0CTaBUTbL CoobLLeHuE;

2.2.3. 3aaBneHne — NMCbMeHHOe 3asaBneHne KnueHTa Ha NOAKMYEHWE, N3MEHEHWE UMW OTKIMIYEHne Ycnyru, B TOM 4yucne
HanpaeneHHoe KnueHntom B WHTepHeT GaHke, nubo 3asBneHune/3asiBneHve- aHkeTa, cogepxallee/-as cornacve KnuveHta Ha
NOAKIOYEHNE, UBMEHEHMWE UIN OTKIOYEHNE YCnyru;

2.2.4. YBepomneHue — coobLueHne, HanpaBnsemoe baHkom Ha Apgpec aneKkTpoHHou nouvtbl KnveHta 06 onepauwusix,
COBepLUEHHbIX No CyeTaMm, OTKPbITEIM A1 pacyeToB C UCMOoNb3oBaHNeM KapT B pamkax npefocTaBneHus Ycnyru.

2.2.5. U3ameHeHune Yenyrn — nameHeHve Agpeca anekTpoHHOM noyTel KnueHTa, K KOTOpoMy noakmntodeHa Ycnyra.

2.3. Ycnyra npegoctasnsetca KnueHtam, nmetowmm Agpec aneKTPOHHOW NoYThbl, U TONbKo no Cyetam, OTKPbITbIM AMS pacyeToB
C ucnonb3oBaHnem KapT, Cpok AeNCTBMSA KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHon u/vnu JononHutensHon Kapte Knuenta. Onsa kaxagoro KnveHTa BO3MOXHO MOAKMOYEHNE
K Ycnyre oCylleCTBISIeTCS TOMbKO HAa OOUH AOpec SMeKTPOHHOW MouThl. [py HanMuMmM TEXHUYECKON BO3MOXHOCTU CO CTOPOHDI
BaHka, gonyckaeTcsa NoakmnoYeHne K Ycnyre HecKonbknx AQpecoB 3NEKTPOHHOWM NoYTbl, HO He Bornee ogHoro Ans Kaxaow KapThbl
KnueHnrta.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkntiodeHa ycnyra «CMC-uHdopmupoBaHue» wu/wunum  Ycnyra «E-mail-
uHdpopMupoBaHue». B cnydae, ecnu KnueHToMm sIBNSIeTCA HECOBEPLLEHHOMNETHEE NULIO, MO NMUCbMEHHOMY 3asIBIIEHUIO TaKOro
KnueHTa n nucemeHHoro Cornacusi 3akoOHHOro npeacTaBuTens.

2.6. Ycnyra nogkntoyaeTtcs k kaxgon Kapte Knventa otgensHo/Oepxatena Kaptel — no 3asenennto KnveHTa.

2.7. B cnyyae, korga KnveHTty BblgaHbl ABe v 6onee KapTbl k ogHoMy CueTy v Ycnyra noakmnoveHa Tonbko K ogHon Kapte, a no
opyrmm Kaptam atoro e Cyeta He nogkntoyeHbl Ycnyra u ycnyra « CMC-nHgopmupoBaHie», To baHk BnpaBe Mo peLueHuto
YMONHOMOYEHHOIO OpraHa MCnomnb30BaTh YKa3aHHbI B 3asBneHun/VIHaMBMayanbHbIX YCNOBUSIX  KpeauToBaHus Aapec
3NEKTPOHHON MOYThI, KaK kaHan cBA3W ANs HanpaBneHus YBeaoMIeHUn 06 onepauusix, COBEPLUEHHbIX C UCMOMNb30BaHUEM APYnX
KapT atoro xe CuyeTa, K KOTOpbIM He nogkntoyeHbl Yenyra n ycnyra « CMC-uHdopmupoBaHue».

2.8. B cnyyae, korga y KnueHTta nogkntodeH k Ycnyre «E-mail-uHcpopmumpoBaHne» Agpec anekTpoHHOW MouTbl U KnveHT npu
noanucanun 3asenennsa/VHaMBMayanbHbIX YCNOBUIN KpeAUTOBaHMS yKa3blBaeT B HEM MHOW AOpec SNeKTPOHHOW NnoyTel, To Agpec
ANEKTPOHHOW MOYThI CYATAETCA M3MEHEHHBIM, €CITU MHOE HE NPEAYCMOTPEHO COOTBETCTBYIOLLMM 3asiBreHVEM.
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3. COOEPXAHUE YCINYTU

3.1. Ycnyra HanpaBneHa Ha onepatuBHoe WHdopmupoBaHue KnveHta 06 onepaumsx no CueTy, COBEpPLUEHHbIX
c ucrnonb3oBaHneMm KapTbl u/unn pekBmautoB KapTbl, aTakke Ha CHWKEHVWE pucka MPOBEAEHUs HECAHKLMOHWPOBAaHHbIX
onepauumn ¢ ncnone3osaHvem KapTbl.

3.2. B pamkax npegocrtaenenus Ycnyrn baHk B aBToMaTUYECKOM pexume HanpaensieT MHpopMaumio o [JocTynHom octaTke n 06
onepauumsax no CueTy ¢ ncnonb3osaHvem KapTtbl n/vnun pekenantoB KapThl, a Takke npoyyto nHgopmaumio B Buae CoobLueHnin Ha
Afpec anekTpoHHOM noyTbl KnneHTa.

3.3. C uenbto nonb3oBaHus Ycnyro KnueHT Ha ocHoBaHuu 3asiBneHus/VHavBuayanbHbIX YCNOBUMA KpeauTOBaHWUS MMeeT
BO3MOXHOCTb MPOM3BECTU CrieayloLime AenCTBIS:

3.3.1. noaxnounTe Yenyry;

3.3.2. namenutb Yenyry;

3.3.3. oTknounTL Yenyry, npu ycnosum 3amensl Ha Yenyry «CMC — uHdopmypoBaHme».

YkasaHHble gevictBusa KnueHT BnpaBe coBepwnTb nyTem obpaweHus B Otgenenve banka, B KoHTakT-ueHTp baHka, nvbo
camocToaTenbHO B MIHTepHeT H6aHke B Mopsiake U B COOTBETCTBMU C HAacToALwMMy OBLLMMM yCroBUSMMU.

3.4. B pamkax nonb3oBaHusa Ycnyron KnueHT (OepxaTenb OCHOBHOM KapTbl) nonyyaeT CooOLlieHusi, npu nobom naMeHeHuu
ocTaTtka AeHEeXHbIX CPeACTB Ha ero TeKyLleM cyeTe, Cneaytowmx TMnoB:

- YBegomneHus ¢ nHopmauumen o [loctynHom octatke 1 06 onepauumax no Cyety ¢ ncnons3osaHmem KapThbl;

- Coob6LweHus ¢ nHdopmaumen o loctynHom octaTke u 06 onepaumsx no Cuety 6e3 ncnonb3osaHusa KapThbl;

KnueHT (OepxaTenb gononHutensHon kapTbl) nonyyaet CoobueHns Tonbko 06 onepaumsax no Cyetam, OTKPbITLIM Afs pacyeToB
C ucnonb3oBaHnem Kapr.

3.5. BaHk He oTcbinaeT CoobLeHna no onepaumsam, Kotopble 6binm npousseneHsl no Cyety Knnenta B nepuog ¢ 00-00 yacos
Ao 10—00 yacos 6e3 ncnonb3osaHus KapTel (nonyyeHWe HannyHbIX AeHexHbix cpeacts B Otaenenun banka, nononHeHve cyeta
B OTgeneHnn baHka, 6e3nanmyHoe nononHeHvwe Cueta w T.M.). [aHHbI NYHKT yTpaumMBaeT CUy MPU HamMuuu TEXHUYECKON
BO3MOXHOCTMN OTCbiNaTb CoobLeHnsa no onepaumsaMm, koTopble Obinn nponssedeHsl no Cuety Knnenta B nepuog c 00- yacos Ao
10-00 yacos 6e3 ncnonb3osaHuns Kaptbl.

3.6. baHk oTcbinaeT YBegoMneHus Mo onepaumsm, Kotopble Obinv npousseaeHsbl ¢ ucrnonb3oBaHvem KapT n/vunu peksuantos
KapT KnueHTa KpyrnocyToyHo.

3.7. YBegoomneHusi nognexart XpaHeHunto B cOOTBEeTCTBYoLWen OBcnyxuBatoLLen opraHm3aunm B TeHEHNE CPOKa, YCTAaHOBMEHHOIO
3aKoHOAaTenNbCTBOM.

3.8. baHk He HeceT OTBETCTBEHHOCTW 3a AENCTBUS TPETbUX MNLL.

3.9. B cnyyae nepesbinycka KapTbl, nogkntioveHHoM K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu y KnueHnta nopgknioveHa Ycnyra, a Kaprta 3abnokupoBaHa, TO Mpu NpoBeAeHWM onepauui KnuneHtom
nocpeactsom WHTepHeT GaHka YBegomneHus O coBeplueHHbIX onepauusx no CuyeTy HanpasnsioTca BbaHkom B nopsfke,
npeaycMOTPEeHHOM HacToswmMm ObWwmumn ycnosnammn npegoctasneHns yenyrn « E-mail-mHdopmupoBaHme».

3.11. KnueHT npu nonb3oBaHuM Ycnyron cornailaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a kakme-nubo asapuu, cbom
unn nepeboun B o6CcnyxMBaHMKN, KOTOpPbIE MOrYT NoBrieYb 3a cobon 3agepkn unu Hegoctaesky CoobuieHnn KnveHty/Oepxatens
KapTbl, CBsA3aHHble C o6OpydoBaHMEM, CUCTEMamMu MOAAYU SMEKTPOIHEPruM W/MNM NUHUA CBA3M WM CeTen, KoTopble
obecneymBatoTcs, NOAAOTCA, IKCANYATUPYIOTCA M/MMNM 0BCAYXMBAKOTCS TPETBUMW fIMLEAMW.

3.12. KnneHT yBegoMINEH, YTO Npu NoAkniodeHun ycnyrn «E-mail-mHdopmurpoBaHme», ogHOpa3oBble Maponv HanpaBnsioTCs
BaHkoM Ha agpec aneKkTpoHHOW noyThl KnueHTta, npegocTasneHHbIi baHky B pamkax nogknioyeHHow yenyru. Mpu atom, B crnyvae
Hanuuna noAakMoYeHHbIX yenyr Kk ogHon Kapte KnueHta kak «CMC-mHdopmupoBaHue», Tak n «E-mail- nHdopmmposaHme,
OoQHOpasoBble Naponu HanpasnalTcsa baHkom Tonbko Ha Homep MobunbHoro TenedoHa KnueHTa, npegoctaBneHHoro baHky.
HacToswwmin nyHKT nmeeT 6e3ycrnoBHOE 1M NpeuMyLLIeCTBEHHOE 3HaYeHne Haj, YCnoBUSMK, cornacoBaHHbiMu ¢ KnmeHTom paHee B
3asaBneHuax/nopyveHusix, o yem KnueHt ysegomnsetcs baHkom cnocobom yctaHoBneHHbiM JoroBopom o KBO.

3.13. KnueHT yBegomneH, 4to B crniyyae ecnu k Kapte KnuenTta nogkntoyeHa Ycnyra «E-mail-uHdopmupoBaHuey, To npu
M3ameHeHnn Ycnyrm k Takow KapTe, ykasaHHble nmapameTpbl aBTOMaTU4eCKM M3MeHSIIoTCA no octanbHbiM Kaptam KnuvewTa,
BbldaHHbIM BaHkoM, BbiNyLleHHbIM Ha uMms Knventa w/mnu Knuenta — [epxatens KapTbl (npumeHseTcs TonMbko B cryyae
nameHeHnss KnmeHTom ykasaHHbIX Bbllle AaHHbIX B OTHOLUEHWWM KapT, BbINyLWEHHbIX eMy Kak [lepxaTento KapTbl IOpUANYECKOro
nvua), ecrnm MHoe He NpeayCcMOTPEHO COOTBETCTBYOLWUM 3asBreHvem. Hactoswme nsMeHeHns Takke pacnpoCTpaHsHTCs Ha
nopsaoK MHOPMMPOBaHMSA B LiENSX NpoBedeHus onepaumin, npeaycMoTpeHHbIx M.3.12 HacTtosAwmx O6wmx ycnosun.

4. NOPAAOOK NOAKNMIOYEHUA, UBMEHEHUA, OTKITIOYEHUA YCNYTU
4.1. MNopakntoyeHne Ycryrn npomM3BoauTCs Npu OTKpbITUK n/unu obenyxmnsaHun Cyeta KnveHTy:
e B OtgeneHun baHka CoTpyaHvkom bBaHka Ha OCHOBaHUWM [OOKYMeHTa, YAOCTOBEepstollero nuMyHocTe KnuneHta wu
3asBneHus/3asBneHns — aHkeTbl NMB0 nognucaHHbix KnveHTom MHAMBMAYanbHbIX YCIIOBUIN KPEAUTOBAHNS;
e nyTtem obpaweHua KnveHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha canTe baHka npu ycnosum
naeHTudunkauumn n ayteHTudpukaumm KnueHra;
¢ B WHTepHeT 6aHke Ha OCHOBaHWM NOANNCAHHOIO U HanpaBrneHHoro B baHk anekTpoHHoro 3asBneHus;
e yepe3 baHkomaT (TONbBKO MpPU HaNMuYMM TEXHWYECKOW BO3MOXHOCTWM) NNBGO Mpwu MonyyYeHWn BaHkoMm noAnMCaHHbIX
Knuentom MiHAMBMAYanbHbIX YCOBUI KPEAUTOBAHMS.
4.2. 'ameHeHwue Ycryru npov3BoAUTCS:
e B OtpeneHnn bBanka CoTpyaHukom bBaHka Ha OCHOBaHMWM [OKYMEHTa YyOOCTOBEpSIoWero NUYHoCcTb KnneHta wm
3asaBneHnsa/3asBneHnsa — aHKeThl;
e nytem obpaieHus KnmeHta B KoHTakT-ueHTp BaHka no tenedoHam, pa3mewyeHHbiM Ha Cawnte BaHka, npu ycnosum
naeHTuduKaLmmn n ayteHTudukaumm Knmenra;
e B WHTepHeT 6aHke Ha OCHOBaHWM NOAMNMCAHHOIO 1 HanpaBneHHOro B baHk anekTpoHHoro 3asBneHus.
4.3. OTknoyeHne Ycnyrm nponsBoanTCs:
e B OtpeneHnn baHka CoTtpygHukom bBaHka Ha OCHOBaHWM [OKyMEHTa, yAOCTOBEPSIOWEro NMYHOCTb KnveHta u
3aaBneHnsa/3asaBrneHns-aHKeTbl;
e nyTtem obpawenuss KnueHta B KoHTakT-ueHTp BaHka no tenedoHam, pa3melieHHbiM Ha Caiite BaHka npu ycnosum
naeHTudukauumn n ayteHTudpukaumm KnueHra;
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e yepe3 baHkomaT (TOMbKO NPU HANUYMU TEXHUYECKON BO3MOXHOCTN);

e B VHTepHeT 6aHke Ha OCHOBaHWMW NOAMNWCAHHOIO M HanpaBneHHoro B baHk anekTpoHHoro 3assneHus.

Ycnyra moxeT ObITb OTKIIOYEHA TONBKO Npu obs3aTenbHOn 3ameHe Ha ycnyry « CMC-nHdopmupoBanue». B criyyae Otkasa
KnueHTa ot Ycnyrun «E-mail-nHdopmupoBaHune» 6e3 3ameHbl Ha Ycnyry « CMC-nHdopmmnpoBaHne» baHk BnpaBe NpuocTaHOBUTL
obcnyxuBaHne KapTbl, 3abnokvpoBaTb KapTy, B CBS3W C HEBO3MOXHOCTbIO BbINONHeHWs TpeboBaHWi 3akoHopaTenscTBa 06
obsi3aTensHOM yBegoMreHun KnmeHToB 0 CoBEpLLEHUM KaXKO0M onepauumn ¢ ncnonb3oBaHnem baHkoBckor KapTbl.

4.4. Tlpy NOAKIMIOYEHUN UNKN OTKIIOYEHUN YCRyrn Ha ocHoBaHuM 3asasneHuns, nogaHHoro Knuentom nuyHo B OTaenenun baHka,
CotpyaHuk baHka:

e  KOHcynbTupyeT KrnuveHTa/3akOHHOrO nNpeacTaBuTens No MOpPsAKY MOOKMIOYEHUS, U3MEHEHWs, OTKIIoYeHus Ycnyru,
a TaKke nopsaky npegoctaBneHus Yenyru;

e npepoctasnseT KnueHTy/3akOHHOMY MpeAcTaBUTENo AN O3HAKOMIIEHWS MakeT AOKYMEHTOB, HeobxoaumbiX Ans
NOAKINIOYEHUS, U3MEHEHNSA 1 oTKNodeHns Yenyrm (Mpasuna, 3aasnexune, Tapudbl, MHCTpyKUMio none3osartens Ycnyru,
NHaveuayanbHble YyCNoBYS KpeauToBaHus);
3anpawmsaeT y KnueHta napameTpbl NOAKIIOYEHUS NN OTKIIOYEHWS YCNyri, yKkasaHHble B 3asiBNeHUu;
npuHMMaeT nopanucaHHoe KnueHntom 3assneHue. [NpoctaBnaeT Ha 3asBreHWM COOTBETCTBYIOLUME OTMETKW, BBOAWUT
UHdOpMaLWIo, ykasaHHyto B 3asBneHun B MHOPMaLUnoHHyto cuctemy baxka.

MoaknioyeHne, n3MeHeHe unu oTKMYeHne YCnyrm NponsBoaMTCs He nosgHee criegytolero paboyero AHA CO AHSA nNpuéma oT
KnveHta 3assnenus.
4.5. ToBTOpPHOE NOAKMIOYEHNe YCyry Npon3BoanTCs:

e B OtgeneHun banka CotpygHukom BaHka Ha ocHOBaHMM AOKYMEHTA, YAOCTOBEPSLLEro fMYHOCTb KnueHta u npu
3anofHeHnn HOBOTO 3asBneHns Ha NoakrYeHne Ycnyru;

e nytem obpauieHns KnueHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha canTe baHka, npu ycnosuu
naeHTudunKkaumm n ayteHtudunkaumm Knmenra;

e B WHTepHeT 6aHke Ha OCHOBaHWM NOAMNWCAHHOIO M HanpaeneHHoro B baHk anekTpoHHoro 3assneHus.

4.6. B cnyyae HEBO3MOXHOCTM MCMNOMb30BaTh NOAKMIOYEHHbIN K Ycnyre ALpec 3neKTPOHHOW NoYThl, NpeaocTaBneHme Ycnyru no
KapTte/-am KnueHta moxeT ObiTb NMpMOCTaHOBNEHO Ha ocHoBaHuu 3aseneHuns KnuenTa. B ykazaHHom cnyvae KnueHT obs3aH
npegocTaBuTb MHOW KaHam CBA3WM AnS  HanpaeneHus yeegomneHun o6 onepaumsx, CoBeplleHHbIX c KapTon, wuHadve
obcnyxusaHue KapTbl MOXeT ObITb MPUOCTAHOBIIEHO.

4.7. Tpu npekpaLLeHn okasaHus Ycnyrn yaepxaHHas Komuccus Bo3BpaTy He NOAMEXMT.

5. MPOYUE yYCNoBUA

5.1. BaHK npu YycrnoBMW CBOEBPEMEHHONO W Haanexallero YBeOOMIIEHUS KMMEeHTa O COBEpPLUEHHOW onepauuMn He Hecet
OTBETCTBEHHOCTb 3@ MPUYMHEHHbIN KnueHTy yuepb B crnyyasix HECAHKUMOHWPOBAHHOTO [AOCTyna CTOPOHHUX — nul
K nepegaBaemMbiM CoobLeHuam n/nnu npu nepegadve CooOLLeHUiA Ha YCTPOMUCTBA, K KOTOPbIM BO3MOXEH LOCTYN CTOPOHHUX MWL,
B criyyae HapylweHus KnueHtom lMpasun ncnonb3oBaHna 6aHkoBckux kapT MNAO «Hopsuk baHk», a Takke 3a Henomy4eHvue unm
HeCBOEBPEMEHHOE NosyyeHne YBeLOMIIEHUN, CBSA3aHHOE ¢ AencTBUsSMM KnneHta n/vnu Tpetbmnx nuu,.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a MONIHOE WM YacTUYHOE HEMUCTONHEHME CBOMX 00S3aTenbCTB MO MPEAOCTaBIEHMIO
Ycnyru, ecnv HeMcrnosHeHue siBNaeTcs cneacTBreM obCcToaTeNnbCTB HENPEOAONIMMON CUllbl, B TOM YMCIE: HAaBOOHEHMUS, noxapa,
3eMMeTpsICEHUS] U UHbIX CTUXMIAHBLIX GEACTBUIA, Hemomnagkax B NIMHUSIX CBA3M U COOEB CUCTEMBI, a TakkKe BOWHbI UMM BOEHHbIX
OEenCcTBMN, aKkToB WNW AOEeNCTBUA OpraHoB FOCYAAapCTBEHHOM BriacT WNW ynpaeneHus u niobbix ApyrMx OGCTOATEnbCTB,
HaxoasLLMXCst BHE pa3yMHOro koHTponsi baHka.

5.3. Jlobble nameHenuss wvnu pgononHeHus B O6wime ycrnoBus npepoctaBneHuns ycnyrm «E-mail-uHdopmmpoBaHue» w/vnm
Tapudbl ¢ MOMEHTa BCTYNINEHUS UX B CUMY PaBHO pPacnpoCTPaHATCA Ha BCex nonb3ytowmxcs Ycnyron KnmeHToB, B TOM yucne
Ha Tex, KTO Hayan nosnb30BaTbCs YCNyron paHee AaTtbl BCTYMMEHWUS COOTBETCTBYIOLLENO U3MEHEHUSI B CUMY.

5.4. KnveHT npu nogkntoyeHun ycnyrn E-mail-nHpopmmnpoBaHna o3HakoMuscst ¢ yCrnoBusIMM HacTosiero [loroBopa, OCO3Haer,
YTO TaKoW kaHan nepegayn uHdopmauum He Bcerga sBnsieTcs 6esonacHbIM U COrnallaeTcsl HECTU BCE PUCKU, CBA3AHHbIE C
BO3MOXHbIM HapylleHUeM KOHMUAEHUMaNbHOCTN, BO3HWKAOWME BCNEACTBME UCMOMb30BaHUS TakOro KaHama nepegayv
WHOPMaLMK, B TOM YUCIE CBA3AHHbIE C BO3MOXHbIM MONyYeHUEM UHGOPMaLMM O COBEPLUEHWUM onepauuii No CYETY TPETbUM
nmuom.
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MpunoxeHune Ne 12

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

NMpaBuna npepoctaBneHnsa Knuentam ycnyru «CMC byab B Kypce!»
B NAO «HopBuk BaHk»

1.1. Hactoswme [lpaBuna npepoctaenexnus Knuentam ycnyrm «CMC byaob B Kypcel» B MTAO «Hopsuk BaHk» (ganee no
Tekcty — [lpaBuna), Tapudbl, 3asBneHune Ha nogknoveHve ycnyrm «CMC Byobe B Kypce!» u komnnekcHoe 6GaHKoBckoe
o6cnyxuaHve npusHatTca [JoroBopom o npegoctaeneHun ycnyrm «CMC Byab B Kypce!» n 9BnsitoTcss HEOTbeMNEMON YacTbio
[orosopa 0 kKoMNNekcHOM 6aHKOBCKOM 06CnyXMBaHUN (OU3NHECKMX NNLL.

1.2. Bce, 4T0 He onpepaeneHo [lorosopoMm o npegoctasneHun yenyrn «CMC byab B Kypcel», perynupyetcsa 3akoHoAaTenscTBOM
Poccuiickon denepaumm n 6aHKOBCKMMY NpaBuniamu.

Horosop o npepoctasneHn «CMC bByab B Kypcel» cuuTaeTcs 3akmnoyeHHbIM C MOMeHTa npuHATMA BaHkom oT KnuveHta
3asaBneHus Ha nogkntoveHne «CMC byab B Kypce!» n komnnekcHoe 6aHkoBckoe obcnyXmBaHue.

1.3. Hactoswwe lMNpasuna He pacnpocTpaHaoTca Ha depxatenen ONoSHUTENbHbIX KapT.

2.0BLLUME NMONOXEHNA

2.1. baHk npepoctasnset KnueHty ycnyry «CMC Bbyae B Kypcel» (ganee no Tekcty — Ycnyra) npu HanMyuMm TeXHUYECKOW
BO3MOXHOCTM 1 Hannunm y KnueHTta OTKPbITOro Tekylyero cyeta B baHke, ¢ ncnonb3oBaHnemM MexgyHapoAHbIX GaHKOBCKMX KapT
(nanee — «CuyeT») (3a ucknroveHmem CuyeTta, K KOTOPOMY ycTaHoBneH KpeauTHbIi numuT).

C momeHTa 3akntodeHust [JoroBopa o npepoctasneHnn ycnyrm «CMC Byab B Kypce!» BaHk npegoctaBnsieT Ycnyry Ha Homep
MobunbHoro tenedoHa KnveHTa, ykasaHHoro B 3asBneHuu Ha nogkntodeHune ycnyrm «CMC byab B Kypcel!» u komnnekcHoe
6aHkoBCKoe obcnyxmBaHue.

KnueHT noaTeepxgaeT, 4TO HAa MOMEHT 3akntoyeHus [loroBopa Ha npegocTtasnexune ycnyrn « CMC Byape B Kypce!» o3HakomneH
¢ Tapugamu BaHka.

2.2. B lNMpaBunax ncnonb3yTcs creayolme TepMnHbI U onpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapat KnueHTa, nogaepxvsatolwmin npuem n nepegady CMC-yBegomneHun.
3asiBneHve Ha nogkntoyveHue ycnyru «CMC Byab B Kypce!» - nucbMeHHoe nubo HanpaeneHHoe B WHTepHeT GaHke
3aaBrieHue KnveHTa Ha noaknoyeHne Ycnyru.

Ycnyra — ycnyra «CMC Bbyab B Kypce!», npegocrtaBnsemas KnneHtam B COOTBETCTBUM C HacToswmmMu Mpasunamu.

F’C I'MN - TocypapcTBeHHasi MHOPMaUMOHHAA CUCTEMA O TOCYAapCTBEHHbIX M MyHuuMnanbHbix nnartexax. MC MM
npeacTaeBnsaeT cobov LEeHTpanu3oBaHHYyl cucTemy, obecrneumBalolyo npvem, ydeT M nepepadvy vHdopmaumn mexgy ee
y4yacTHUKaMK, KOTOPbIMU SBMASIOTCA agMUHUCTPATOpbl [0XO0A0B OlogxeTa, opraHusauuvM no npuemy nnartexen, noprans,
MHOropyHKLUMOHanbHbIe LEeHTpbI, B3aumogencteme kotopbix ¢ MMC TMI npom3Bogutcs Yepes cucteMy MexBedOMCTBEHHOrO
anekTpoHHoro B3ammopencteusi. TMC T'MI nossonsieT dusmyeckum nuuam nosy4ntb MHOPMaLuo O CBoux obsizaTenbcTBax
nepep OtomxeTamu BrogkeTHON cucteMbl Poccuiickon deaepauum no NpUHLKNY «E4MHOTO OKHa».

HauuncneHue - 06583aTensCTBO hmanveckoro nuua nepeq Grogxketamm 6rogxeTHom cnucteMel Poccuickonn Pegepaumn.
Monyyatenb (Monyyatenb HauucneHwun) - AQMUHUCTPATOPbl AOXOAOB OHOAXETOB, roCyAapCTBEHHblE M MyHUUMNanbHbIe
yupexneHusi, cyapbl, OpraHbl 3anMcu akTOB FPaXXAaHCKOro cocTosiHus. [epeyeHb [MonyuyaTtenen ykasaH B n.2.5 HacTosiwmx
Mpasun.

WHdopmaumna o Hauncnenusax (MHcdopmaumsa) — cymma Hauucnewumn B pybnsax, konuyectso HauucneHun B pasbuske no
MonyyaTtensam.

2.3. Ycnyra npegoctaensetca KnueHtam, sasnsiowmmucs sragensuamm MobunbHbix TenedoHoB, onepatopamu KOTOPbIX
ABMSAOTCS onepaTopbl, 3aperncTpmpoBaHHble Ha TeppuTopum Poccuiickon degepauum.

2.4. Ycnyra npefocTaBnsieTcsi TONbKO K O4HOMY HOMepy MoburnbHoro TenedoHa Knvexra.

2.5. Ycnyra no3sonsieT no AaHHbIM OOKYMEHTOB, ykasaHHbiM KnveHToMm B 3asBneHun Ha nopgkmtoyveHune ycnyrm «CMC byab B
Kypce!» un komnnekcHoe 6aHkoBckoe obcnyxumBaHune/3asBneHMn Ha u3meHeHve AaHHblx no ycnyre «CMC Byab B Kypcely,
nonyuntb MHchopmaumio, cogepxatlytocs B TMC TMIN o Hauncnennax nepea MNonyyatensaMm Ha4uMcneHvn.

Ecnu NMonyyaTtenem aBnsaetca UOHC - npegocraBnsieTca MHopmaLumsa 0 NpocpoYeHHON 3a40SPKEHHOCTU MO yrnaTe Hanora, a
Takke neHn. [laHHasa WHdopmauma npepoctaeBnsetca no Homepy WHH. O6ssatensctBa nepeg VMOHC B TUC MM
0oTOOpaxaroTCA TOMbKO MPU HaMMYMKM NMPOCPOYEHHON 3aJ0SMKEHHOCTU MO ynnaTe Hanora. HauucrneHHble CymMMbl Hamora, CpoK
ynnatbl KOTOPbIX He HacTynun, B ViHdopmauwmm, nonyyYeHHON B OTBETE Ha 3anpoc, He oTobpaxaroTcs.

Ecnu MonyvaTtenem sBnsietca YBO - npepoctasngetca WHdopmauma o wrtpadax MBOA. HanHaa WHdopmauums
npefocTaBnseTcs Nno Cepun U HOMepPY BOAMTENbCKOTO YAOCTOBEPEHUs W/MNN CBUAETENbCTBa O perucTpaumm TpaHCNopTHOro
cpeacTsa.

Ecnu MNMony4yatenem aiBnsietca Y®CCI -npegoctaensetcs MHgopmaumsa 06 nCnonHUTeNbHbIX NPON3BOACTBAX (KONMMYECTBO U
cymmbl). JanHas MHdopmaumsa npegoctasnsgeTtca no Homepy CHUIC.

Ecnu MonyyaTtenem saBnsietca YOMC — npegocrasnsetca MHdopmauma o Hanmumm wtpadoB u cOOpoB No cepum U HOMEPY
nacnopTta rpaxgaHuHa P® (onsa peavaeHTa), Ans Hepe3ngeHTOB — N0 HOMEPY pa3peLleHnst Ha BpEMEHHOE NPOXMBaHUe, Cepun 1
HOMepY MWUrPaLMOHHON KapTbl UMW CEPUM U HOMEpPY MacnopTa UHOCTPAHHOIO rpaxaaHuHa/ yaoCTOBepeHus NMYHOCTM nuua 6e3
rpaxgaHcTea/ yaoctoBepeHuio 6exeHua.

3. COOEPXXAHUE YCIYITU

3.1. BaHk, cornacHo yTBepxaeHHbIM Tapudam baHka, n ¢ yueTom Hactosawmx [Npasun, npegoctasngaeT KnueHty Ycnyry npu
Hanuumu y Hero CueTta (3a ucknoveHnem CueTta, K KOTOPOMY ycTaHoBreH KpeauTHbIA NMMUT) C UCNONb3oBaHWEM MOOGWUBHON
cBs3n yepe3 CMC-coobiieHus (qanee — CMC yBegomneHue).

3.2. baHk B pamkax Ycnyru no gaHHbIM AOKYMEHTOB, Yka3aHHbIM KnveHTom B 3asiBneHumn Ha nogkntodeHve yenyrn « CMC bByab B
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Kypce!» u komnnekcHoe 6aHkoBcKkoe obcnyxuBaHue/3asBneHun Ha uameHeHue AaHHbix no ycnyre «CMC Byab B Kypcel»,
ocyllectBnsieT 3anpoc AaHHbix B TMC TMI B pabouyne gHu (C noHegenbHWKa MO MATHWLY, 33 WCKIKOYEHMEM BbIXOOHbLIX U
NpasgHUYHbIX OHEN, YCTaHOBMEHHbIX 3akoHodaTenbcTBoM P®). Ha ocHoBe nony4yeHHbIX AaHHbIx 13 TMIC TMIM BaHk HanpaenseT
Knnenty nocpencteom HanpaeneHuss CMC-coobuieHnss Ha MobunbHbeil HoMep KnuneHta WHopmauumio o HauncneHusix u
MonyyaTene HauncneHun.

3.3. Ecnu NHdopmauma o Haumcnenusax B TMC TMIN otcyTcTBYeT Ha gaTy dhopmMmupoBaHus 3anpoca, To CMC ysegomneHve He
HanpaenseTcs B agpec KnveHTa.

3.4. ndpopmaumsa o Hauncnennax n nx Monyyatensx He Hanpaensetcs KnueHTy npu ycnoeum, 4to paHee Takas WHdbopmauus
yXe Gbina HanpaeneHa KnveHTy, Ha ycnoBusx, NpegycMoTpeHHbIX N.3.2 HacTtoAwmx MNpasun.

4. NMPABA 1 OBA3AHHOCTU CTOPOH

4.1. baHk obsasyeTcs:

4.1.1. YBegomnaTe Knuenta o Hauncnenuax B TMC T'MI, ecnv TakoBble UMEIOTCH, B MOPSIAKE U HA YCNOBUSX, NPEAYCMOTPEHHbIX
HacTosawwmmMu Mpasunamu.

4.1.2. Npepoctaenate Knuenty WHdopmaumio nocpegctesom CMC yBegomneHus crniefytollero CoaepXaHvs: HavMMeHOBaHue
Mony4yaTens, konnyecTBo Hauncnennii no gaHHomy Monyyartento n obwas cymma Hauvcnenun no MonyyaTtento.

4.2. baHKk umeeT npaso:

4.2.1. lMNpekpatnTb NpefocTaeneHne Ycnyrum B criydae HapyweHus KnueHtom cBoumx o653aTenscTs, MPUHATLIX B COOTBETCTBUM
¢ MNpasunamn, 6e3 ysegomneHnsa KnueHta, 4To He BrieveT 3a cobow npekpalieHne obsszatenbcTB KnueHTa no BO3MeLLEHUIO
BaHky nnatbl 3a npegocTaBnexHve Ycnyru, BO3HUKLLEN MO AaTy NpekpalleHus npeaoctaBneHns Ycnyr.

4.2.2. Ecnn KnueHT B TeyeHun 3 (Tpex) MecsLeB Noapsa He onnadvBaeT nnaty 3a Ycnyry, npekpaTutb e€ npegocTtaBneHue 6e3
HanpaBneHusi COOTBETCTBYHLEro yBeaomneHnss KnueHTta. [MOBTOPHO MNOAKNIOUYUTL YCRyry MOXHO MNpU JIMYHOM obpalieHuu
KnueHTa B BaHk, 3anonHuB 3asBneHue Ha noakntodeHune yenyrn «CMC byab B Kypce!» nubo npu HanpaBneHun 3asBneHns Ha
nogkntoyeHue yenyrm « CMC byab B Kypce!» B MIHTepHeT 6aHke.

4.3. KnueHt 0bs3yeTcs:

4.3.1. Cobniogatb HacTosAwme lNMpasuna npegocTtasneHus baHkom Ycnyru.

4.3.2. YnnaumsaTtb baHKy nnaTy B TOM 4Yncne BO3HUKLUYIO A0 AaTbl NpekpalleHns npefocTaBneHus Ycnyru, 3a npegocraBneHne
Ycnyru B nopsake u pasmepe, yctaHoBneHHbiMu MNMpasunamu n Tapudgamm baHka.

4.3.3. CamoctosiTenbHo obecneunBaTb 3awmty cBoero MobunbHOro TtenedoHa, HOMep KOTOpPOro YykasaH B 3asBneHuun
Ha nogkntoyeHme ycnyrm « CMC Byab B Kypce!», oT HecaHKUMOHMPOBAHHOTO A0CTyNa (MCMonb30BaHUsA) TPETbUX NULL U BUPYCHbIX
aTak.

4.3.4. Tlpn n3ameHeHUN Homepa MOBUMNbHOrO TenedoHa WU Opyrvx AaHHbIX NpeactasuTb BaHky 3asBneHne Ha u3MeHeHue
naHHbix no ycnyre « CMC byab B Kypce!».

4.4. KnueHT umeet npaso:

4.4.1. B cny4yae BO3HWKHOBEHMS y KnneHTa npeTeH3unn, CBSA3aHHbIX C MOMYyYEHHbIMU W/WMAW HEMONYyYEeHHbIMW YBEAOMMEHUAMNU,
HanpaeuTb B BaHK MOTMBMPOBAHHYIO MWCbMEHHYIO MpeTeH3nto. [pM HEeBO3MOXHOCTM paspelleHus pasHornacui Ccrnopbl
paccmaTtpuBaloTCs B yCTaHOBNEHHOM [JoroBopom nopsiake.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINONHEHVEe WU HeHaanexallee BblNOoNHeHWe 06s3aTenbCTB NO HacToAwwmM [Mpasunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEWCTBYIOWMM 3aKoHoAaTensCcTBoM Poccuiickon ®egepauuu.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a HepaboTocnocobHOCTb 06OpPYAOBaHWS W NPOrPaMMHbIX CPEeACTB TPeTbux nu,
noBnekwune 3a cobon HEeBO3MOXHOCTb Aoctyna KnveHTta k nomnyyeHuio YCryrm nocpeactsBoM MOOWMBHOM CBA3WM M BO3HMKLIME
B pesynbTaTe 3a4epKkv NonydyeHnn MHPOPMaLMOHHBIX YCITyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a yuwepb u hakT pasrnaweHus 6aHKOBCKOW TaWiHbl, BO3HWKLLUME BCReACTBUE AOMnycka
KnneHTom TpeTbmx nuu K ucnonb3oBaHuio MobunbHoro TenedoHa, HOMEp KOTOPOro ykasaH B 3asBneHuuM Ha MogKmioyeHve
Yenyru.

5.4. baHK He HeceT OTBETCTBEHHOCTb 33 BO3MOXHble HapyLLUEeHUsi KOHDUAEHUManLHOCTU nepeaaBaeMoi nHopmaumn B ceTsax
MOOUIIBHOW CBA3M.

5.5. BaHk He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb nmpousBefeHus 3anpoca B [MC M no TexHnyeckum npuymHam,
HesasucsAwwmm ot baHka. Onnarta 3a Ycnyru npoussoauTca cornacHo Tapudam banka.

5.6. BaHk He HeceT OTBETCTBEHHOCTb 3@ HEAOCTOBEPHOCTb MHopmauun, nonydyeHHon ot TMC TMI1, B oTBeT Ha 3anpoc baHka
no KnueHty.

6. MOPAOOK NOAKNIOYEHUA, OTKITIOYEHUA YCNYTU

6.1. TlogknioyeHne Ycnyrv npousBOAMTCA Ha OCHOBaHuu 3asBreHus Ha noaknodeHne ycnyrm «CMC byae B Kypcel»
1 KOMMekcHoe 6aHKkoBCKkoe 06CnyXMBaHMe. Ycnyra HaunHaeT NpeocTaBnaTbCa He No3aHee crieaytolwero paboyero gHa nocne
patbl nognucaHua Knventom 3asBnenus Ha nopknodeHne ycnyrm «CMC Byab B Kypcel» u komnnekcHoe 6GaHKoBckoe
ob6cnyxusaHuve.

MameHeHne wu oTknodeHne Ycnyru npoussogutcsa CotpygHukom B OTaeneHum BaHka Ha OCHOBaHMM COOTBETCTBYIOLLENO
3asBneHns 1 npu npeabsiBneHun KnneHtom LOKYMeHTa, YOOCTOBEPSOLLEro NMYHOCTL NMbo B MHTEpHeT GaHke Ha OCHOBaHWUK
HanpasneHHoro B baHk 3asBneHus.

6.2. NlaMeHeHne faHHbIX JOKYMEHTOB U HOMepa MOBUNBHOTO TenedoHa, NPOM3BOAUTCSA HAa OCHOBaHMMN 3asBNeHUs Ha U3MEHEHNe
nanHbix no ycnyre « CMC Byab B Kypce!». 3aaBneHve gomkHo 6biTb npegocTtasneHo KnueHtom nuyHo B Otaenexne baHka nnubo
nytem nogayn B IHTepHeT GaHke.

6.3. VIameHeHne unun oTknodeHne YCryrm npousBoAMUTCS HE NMo3dHee crneayrollero paboyero gHsa co gHsA npvemMa ot KnveHta
COOTBETCTBYIOLLEro 3asiBneHus.

6.4. B cniyyae yTpaTbl nogkntodeHHoro k Ycnyre MobunsHoro TenedoHa, SIM-kapTbl, npegoctaBneHne Ycnyru Ha AaHHbIn HoMep
MobunbHoro TenedoHa KnuneHta, ykasaHHoro B 3asiBrieHun Ha nofknoveHve Ycnyrm, MoXeT ObiTb NpekpalleHo Ha OCHOBaHWM
3anBneHns 06 oTknoYeHun Yenyru, nogaHHoro KnueHtom nuyHo B Otaenenune badka unu B IHTepHeT GaHke.

6.5. MNMpu npekpaleHnn okasaHns YCnyru yaepxaHHas onnata Bo3BpaTy He NoaSIEXuT.
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6.6. [na noBTopHOro nogknoyveHns Ycnyrm Knunenty Heobxogmmo obpatuthes B OTaeneHve baHka ans 3anonHeHust HOBOTO
3asBneHusa Ha nogkntoyeHme yenyrm «CMC Byapb B Kypce!» nubo odhopmuntb 3asBrneHne Ha nogknoveHue yenyrn « CMC Byab B
Kypce!» B UIHTEpHET BaHke.

6.7. Ycnyra moxeT ObITb OTKNoYeHa B nmoboe Bpemsa KnveHTom Ha ocHoBaHuu 3asBrieHust o6 oTkmoveHumn Yenyrm KnueHTa B
Otpenenunn baHka nu6o B NHTepHET GaHke.

6.8. B cnyyae 3akpbiTus CueTta KnueHTa, K kOTOpoMy nopkntodeHa Ycnyra, baHk npekpaliaeT B OAHOCTOPOHHEM MOPSiAKe
npepoctaenexHve Ycnyru, 6e3 ysegomneHuss KnveHta, 4to He BneyeT 3a cobow npekpaweHue obssaTtenbcts KnueHta no
BO3MeLleHuo baHky nnaTbl 3a npegocTaBneHne Ycnyru, BO3HUKLIEN NO AaTy NpekpalleHns npeaocTaBneHms Ycnyru.

7. NOPAOOK BSAUMAHUA MNATbI 3A NPEOOCTABIIEHUE YCITYTU

7.1. Onnata Bo3HarpaxaeHus baHka 3a Ycnyry npovMsBoauTcst exeMecsayHo M3 cobCcTBeHHbIX cpeacTB KnneHTta, Haxogdwmecs
Ha CyeTe, kK KOTOpOMY MoAKMOYeHa Ycnyra.

7.2. 3a Ycnyry baHk BavmaeT c KnueHta 6€3 AONOMHUTENBbHOrO/-bIX pacnopsxeHus/-uin (3apaHee daHHbIM akuenT) co CueTa
KnueHTa, Homep koToporo ykasaH B 3asiBneHun Ha nogknovenHve ycnyrm «CMC byab B Kypcel», nnaty cormacHo Tapudam
BaHka.

7.3. 3a nepBbI MecAL, NpeaocTaBneHns Ycnyru nnarta B3uMaeTcst B IeHb NOAKMN0YeHUs Ycnyry, B nocneayolime Mmecsusl nnara
B3MMaeTCs eXeMeCcsa4HO He No3aHee nocneagHero pabovero AHSA Mecsua, B KOTopom Bbina okasaHa Ycnyra.

7.4. MNMpn HepgocTaTKke cpeAcTB Ha cyeTe KnueHTa Ans cnucaHusa onnatbl, nNpegoctaBneHvne Ycnyrn npekpaiaeTcs B Nopsake,
yCTaHoBNEeHHbIM N.4.2.2 HacTtoAwwmx MNpaswun.

7.5. B cnyyae He HanpasrneHus BaHkom CMC ysepomneHun KnueHTy no ocHoBaHwsM, npegycmoTpeHHbiM B n.3.3, 3.4, 5.5
HacToawwmx MNpaBun KnueHT 0653aH onnatutb baHky nnaty 3a npegoctaBneHne Ycnyru.

8. MPOYUE YCNnoOBUA

8.1. Jliobble un3meHeHVs w/unu pononHeHus B [MpaBuna w/vnu Tapudbl € MOMEHTa BCTYNSIEHWS WX B CUIy PaBHO
pacnpocTpaHATCA Ha Beex nonbayowmxes Ycnyron KnmeHToB, B TOM YMCne Ha TeX, KTO Havan nonb3oBaTbCs YCMyron paHee
[aTbl BCTYMMEeHNS COOTBETCTBYIOLLEr0 MU3MEHEHUS B CUMY.

8.2. B cnyyae Bo3HMkHOBeHMS y KnveHTa BOnNpocos, cnopoB 0 Hauncnenusix, 06 NHpopmaummn o HaumcneHmsx, MNonyyarenax
Hauuncnenuin, nocnegHuin obpattaeTca HenocpeacTBeHHO K MNMonyyartento Hauncnenun n/vnm MC rMri.
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MpunoxeHue Ne 13

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pmnsmyecknx nuy

B MAO «HopBuk BaHk»

NMpaBuna npepgoctaBneHus KnueHtam ycnyru «TpaHcnopTHas KapTta»
B NMAO «HopBuk BaHk»®

1.1. HacTosilme npaBuna pacnpoCcTPaHsIlOTCS Ha rpynny oducoB, TeppuTopuanbHO PacnonoXeHHbIX B CreaylLwmux ropogax:
Kupos, Cnoboackor n Knpoeo-Yeneuk.

1.2. Hactoswwme [lpaBuna npepoctaBnenns Knuentam ycnyrm «TpaHcnopTtHas kapta» B [MTAO «Hopsuk BaHk» (ganee no
Tekcty — [lpasuna), Tapudsbl, 3asBneHVe Ha NOAKMNIOYEHUE yCnyrn «TpaHCnopTHas KapTa» W KOMMrekcHoe 6GaHkoBckoe
obcnyxunBaHne npusHatoTcs [loroBopoM 0 npefocTaBrneHnun yenyrm « TpaHCnopTHasa KapTa» U BMASIOTCA HEOTbEMIIEMON YacTbio
[orosopa 0 kKoMNnekcHOM 6aHKOBCKOM 0BCnyXmBaHNM PU3NYECKUX NnL,.

1.3. Bce, uTto He onpeaeneHo [JoroBopom 0 npegocTaBneHun ycnyrn « TpaHCcnopTHas kapTa», perynupyetcsa 3akoHo4aTensCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

1.4. JoroBop O npegocTaBfeHnn ycnyrM «TpaHCMopTHas kapTa» CUMTAETCs 3akKMoYeHHbIM C MOMeEHTa MpuHATUS BaHkom oT
KnueHTa 3asBneHus Ha nogknoveHre ycnyrm « TpaHcnopTHasi KapTa» 1 KOMMNeKCHoe 6aHKOBCKOe 0OCnyXMBaHue.

1.5. Hactoswue lNMpaBuna He pacnpocTpaHaTcs Ha JepxaTtenen 4onoNHUTENbHbIX KapT.

2, OBLLUME MNMOJNOXEHUA

2.1. baHk npepoctaenseT KnueHTy ycnyry « TpaHCcnopTHas kapTa» ¢ MOMeHTa nepefayvm baHkom KnueHTy TpaHCNOpTHOM KapThl,
npu:

2.1.1. Hannuun y KnueHTa oTkpbITOoro Tekylwero CyeTa (Ana npoBeAeHns buamyeckum nuLOM onepauuii ¢ UCMOoMb30BaHUEM
MeXayHapoAHbIX 6aHKOBCKUX KapT, 3a UCKIO4YeHWeM BaHKOBCKMX KapT C KPeAUTHLIM IMMUTOM).

2.1.2. Hanuuuu 3akntoyveHHoro [loroBopa [apaHTvpoBaHHOrO Aeno3uta Mexgy KnveHTom u bBaHkoM Ha  ycrnosusix,
npeaycMOTPEHHbIX YCTaHOBMNEHHbIX MpunoxeHvem 14 k HacToswemy [orosopy.

2.2. B lNMpaBunax ncnonb3yTcs creayolme TepMnHbI U onpeaeneHns:

TpaHcnopTHasA KapTa — MUKponpoLeccopHas OeCKOHTaKTHas MnacTMkoBas kapTa, B3aMMmocBsidaHHas co Cuyetom KrniveHTa,
Nno3BONAOLLAs OCYLLECTBMATL perncrpaumio npoesfga KnueHToB B TpaHcrnopTe o6Liero nonb3oBaHUdA, NpefHasHayeHHas Ans
coBepLueHns KnneHTamm onepauuii C UCMonb30BaHMEM TEPMUHANOB MOMOSIHEHUS U TPAHCMNOPTHBIX TEPMUHANOB.

OpraHuzatop — OOO «ONeKTPOHHbLIN MPOe3fHON», OcyllecTBNAlWMA nepedady uHdopmaumn B BaHk 0 noesgkax,
CoBepLUeHHbIX KnneHToM C wucnonb3oBaHWeM TpaHCMOPTHOW KapThl, Ha YCMAOBWUSX, MPeAyCMOTPeHHbIX [loroBopoM O
B3anMoaencTBum, 3akniodeHHoM mexay baHkom n OO0 «3neKTpOoHHBIN NPOe3aHONY .

FapaHTUpOBaHHbLIN AENO3UT — [eHexHble cpefcTea B pybnax Poccuiickon Pegepaunm, pasmellaembie KnueHtom B baHke
B Lenax obecneyeHns peanusaumm npefocTaBneHust yenyrm « TpaHcnopTHas kapTa» Ha YCNoBUAX, YCTAHOBMEHHbIX HACTOSALMMMU
MpaBunamu, B pamkax 3akntoyeHHoro [lorosopa MapaHTupoBaHHOro aenosuta.

BnokupoBka TpaHCNOPTHOM KapTbl — WCKMOYEHME BO3MOXHOCTM oOnnaTbl Mnpoesga Yepe3 TepMuHanbl/BanuaaTopbl B
TpaHcnopTe obLero Nonb30BaHNsa ¢ NOMOLLBI0 TpaHCNOPTHON KapThl.

2.3. C mMomeHTa 3aknioyeHuss [loroBopa O npedocTaBfieHMn ycrnyrm «TpaHcnopTHas kapTta» baHk npepoctaBnsieT KnueHty
TpaHcnopTHyt0 KapTy, B3aumocBa3aHHylo co Cuetom KnumeHTa, ykasaHHOro B 3asiBNeHMM Ha MOAKIOYEHVe YCryru
«TpaHcnopTHas kapTa» 1 KoMnnekcHoe 6aHkoBckoe obcnyKunBaHue.

2.4. KnueHT nopTBepkpaeT, YTO Ha MOMEHT 3aknioyeHus [loroBopa O MpedocTaBneHMM ycnyrm «TpaHCcnopTHas KapTa»
o3HakomreH ¢ Tapudamu baHka.

3. COOEPXXAHUE YCIYIU

3.1. baHKk Ha oOcCHOBaHuMM 3asiBNeHWs Ha noaknyveHne ycnyrn «TpaHcnopTHas kKapTa» W KOMMMekcHoe 6GaHKoBckoe
o6cnyxuBaHve npegoctaBnseT KnvmeHTy TpaHCMNOPTHYKO KapTy W OCYLLECTBRSeT TEXHWYECKYI0 B3avMOCBSi3b TpaHCMOpTHOM
kapTel co Cuetom KnuveHTa, ykasaHHbiM B 3asBMeHVWM Ha MOAKMIOYEeHVe ycnyru «TpaHCcnopTHas Kapta» M KOMMMEKCHoe
6aHkoBCcKkoe obcnyxvBaHue.

3.2. K opHomy CuetTy KnmeHTa BO3MOXHO OCYLUECTBUTb TEXHUYECKYID B3aMMOCBS3b HEOrPAaHUYEHHOro KONMyecTBa
TpaHCNOpTHBIX KapT B COOTBETCTBUW C TEXHUYECKMMW BO3MOXHOCTSIMM BaHka, npu 3TOM Ha Bblgady Kaxgomn TpaHcnopTHOM
kapTbl KnveHT 06s3aH npepocTtaBuTb B baHk 3asBneHne Ha nogknioudeHuwe ycnyrn «TpaHcnopTHash KapTa» M KOMMIEKCHOe
6aHkoBcKkoe obcnyxrBaHue.

3.3. Ansa Bbiaaum TpaHcnopTHOW kapTbl KnueHTy Heob6xoamnmo 3akniouuntb [JoroBop MapaHTMpoBaHHOMO Aeno3nTa B COOTBETCTBUM
n Ha ycnosusax Mpunoxenns Ne14 k HacTosawemy [lorosopy.

3.4. NogknioyeHne ycnyrm « TpaHcnopTHast kapTa» KnueHTy ocywecTtBnsetca npu obecnevenmn KnneHtom MapaHTpoBaHHOrO
nenosuta B pasmepe He meHee 300 (Tpucta) pybnen n npu BHeceHun KnmeHTOm nnaTbl 3a npegocTaBreHne TpaHCnopTHON
KapTbl, COMMacHO YCTaHOBIEHHbIX TapudoB baHka. Bbligadya TpaHcnopTHOM kapThl KnvMeHTy ocyuiecTBnsieTcsas nocne
NoaKMNtoYeHUs ycnyrn « TpaHcnopTHasi kapTay.

3.5. KnueHT ucnonbayet TpaHCNOPTHYIO KapTy AN Onnatbl Npoe3ia Ha Bcex MapLupyTax o6Lero nonb3oBaH1s MyHULMNANbsHOro
ob6pasoBaHus «opog Kupos» u KupoBckon obnactu, Ha KOTOpbIX OEWCTBYeT cucTemMa Oe3HanuyHoW onnaTel npoesga, B
cooTtBeTcTBUM € n.1.1. HacTosAwwmx Mpasun.

3.6. OnnaTta npoes3aa KnueHtom ¢ ncnonb3oBaHnem TpaHCNOPTHOW KapTbl OCYLLIECTBSAETCA NyTEM perncrpauumn gakra npoesaa
Ha TpaHcrnopTe C NOMOLLbI0 TPAHCMOPTHOrO TePMUHaNa nepeBo3yrka.

OpranusaTop nepegaeT vHopmauuio B baHk 0 noesgkax, coBeplleHHbIX KnneHToM ¢ ncnonb3oBaHmeM TpaHCMOPTHOW KapThl.

6 [lercTBre HacTosLero MpuaoxeHus PacrpoCTpaHseTcst Ha KNMeHToB, nonyumBLumMx TpaHCcropTHYIO KapTy Ao 27.12.2020 roga (BKIMIOUNTENBHO).
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CornacHo nonyyeHHbIX AaHHbIX BaHk ocyllecTBnseTcs cnucaHue COBCTBEHHbIX AeHexHbIX cpeacTs KnueHTa u3 pacyeta
KONM4yecTBa COBEPLLEHHbIX MOCNEeAHNM NOe30K Ha YCNoBKAX 3apaHee AaHHoro akuenta co Cueta KnueHTa, B3anMocBA3aHHOIo
¢ TpaHcnopTHOW KapTOW.

B cnyuae, ecnn gns onnatbl Noe3dok AeHexHbIx cpeActB Ha Cuete KnueHTta, B3aMMOCBA3aHHOrO C TpaHCMOPTHOW KapTon
HepocTaToyHo, BaHk BnpaBe OCyLeCTBUTb CMMCaHUe AEHEXHbIX CPeACTB CO cyeTa, Ha KOTOPOM pasmMelleH fapaHTMpOBaHHBIN
aenosnt 6e3 gononHuTenbHoro cornacus KnveHTa (3apaHee OaHHbIA akuenT). Ecnu geHexHbIX cpedcTB, HaXOASALMXCA Ha
cyeTe, Ha KOTOPOM pasMelleH [apaHTMPOBaHHbLIN A4eno3nT HeJOCTaTOYHO, AEHEXHbIe CpeacTBa CMUCLIBAKOTCA C APYINX CHETOB,
OTKpbITbIX B BaHke 6e3 gononHutensHoro cornacusa KnveHta (3apaHee AaHHbIN akuenT).

3.7. BaHk HanpasnseT KnueHTy cMmc-coobuieHne n/vnmn e-mail-coobLieHne B criyqae CHUXKEHWS ocTaTka AeHeXHbIX CPeAcTB Ha
Cuete KnwueHTta, B3aMmocBsidaHHOro ¢ TpaHcrnopTHow kapTol, Huxke 100 (cta) pybnen ¢ mHdopmaumern o HeobxooumocTu
nononHmTb CyeT, B3aMMOCBSA3aHHbIN C TPaHCNOPTHOM KapToW, a B Criydae He nononHeHus Takoro Cyeta o 6rokupoBaHun
TpaHcnopTHOM KapThbl.

3.8.baHk ocyliecTBnseT pa3bnoknposky TpaHCNOPTHOW KapThl B TedeHue 5 (NaTu) pabounx AHeNn, HaunHasa co AHA CreayoLero
3a AHeM nononHeHusa MapaHTupoBaHHoro aeno3uta Knuentom o 300 (tpucta) pybnen. [pu 3TOM OCTaTOK AEHEXHbIX CpeacTs
Ha [apaHTMpoBaHHOM enosvTe, C Yy4eTOM CMUCaHWUA OEHEeXHbIX CPeACTB B Lendx noraweHus 3agormkeHHocTn KnueHta no
TpaHcnopTHo KapTe, gomxeH coctaBnsaTb He meHee 300 (TpucTta) pybnen.

3.9. baHk 6rokupyeT TpaHCNOPTHYIO KapTy B Criydae HarnoXeHns Kakmx-nmbo orpaHMYeHunii OCyLLLeCTBNEHNS onepaumii Mo cyeTy,
Ha KOTOpOM pasmelleH MapaHTUpoBaHHbIM Aeno3unT, 0 YeM baHk HanpasnsieT KnveHTy cooTBeTCTBYOLLEE CMC-COObLLEeHWe n/unm
e-mail-coobleHne. baHk ocylecTBnaeT pa3bnoknpoBKy TpaHCMOPTHON KapTbl B TeveHue 5 (NsTun) paboumx OHEN, HadmHasi co
[OHSA cnefytoLero 3a AHEM CHATUSA yKa3aHHbIX OrPaHUYeHUiA No CHETY, Ha KOTOPOM pasMelleH MapaHTUPOBaHHbIA 4ENO3UT.

3.10. KnuneHT Bnpase obpatuTtbca B baHk ¢ uenbio 6rnokvposku TpaHcnopTHOW kapTbl B ntoboe Bpems nocpedctsom KoHTakT-
ueHTpa unu nytem obpaweHua B Otaenenne baxka. Bnoknposka TpaHCNOPTHBIN KapThl OCYLLECTBASETCA He no3gHee 5 (nATw)
pabouunx oHel co AHA criegytowlero 3a agHem nonydeHus baHkom cooteeTcTBytowero 3assneHusa KnnenTa.

3.11. KnueHT Bnpase obpaTtntbca B baHk ¢ uenbio pa3bnoknposku TpaHCNOPTHOM KapTbl, B cnyvae, ecnu 6rnokuposka KapThbl
ocyulecterneHa no xenaHuio Knuenta, B noboe Bpemsa nocpeactsom KoHTakT-LeHTpa unu nytem obpauweHuns B OtaeneHue
BaHka. Pa3bnokmpoBka TpaHCMOPTHbIN KapTbl OCYLLECTBAAETCS He no3aHee 5 (NsTn) pabounx AHeN co AHA crneaytoLero 3a AHem
nonyyeHusi baHkom COOTBETCTBYIOLLEro YCTHOIO MW NMCbMeHHOTo 3aasnexHuns KnvuexTa.

3.12. KnveHT B ntoboe Bpems BnpaBe OTkasaTbCcsi OT Ycnyrn «TpaHCnopTHas kapTa», MyTemM nogayyM COOTBETCTBYHLLENO
nucbMeHHoro 3asBneHus B baHk. MNpepocTtaBneHne ycnyrm «TpaHcnopTHas kapTa» npekpaliaeTcs no ucredeHun 7 (cemm)
pabouunx gHew co aHa npvema baHkom cooTBeTCcTBYOWEro 3asaBnexHns ot KnveHTa.

3.13. briokmpoBka TpaHCMOpTHOW kapTbl MOXeT ObITb ocywecTtBneHa OpraHusdatopoMm, 0 yem baHk HanpaBnset KnueHty
cooTBeTCTBylOLEee cMc-cooblieHne n/unn e-mail-coobweHne. B paccmaTpuBaemoln cuTyaummn pasbnokupoBka TpaHCNOPTHOM
KapTbl ocywiectenaeTca baHkom no pacnopshkeHuto OpraHusaTtopa He no3gHee 5 (nATv) paboumx OHEW CO OHSA cneayoLlero 3a
AHeM nonyyeHus baHkom cooTBeTCTBYlOLWEro pacnopsieHus ot OpraHusatopa. lNpu aTom baHK He HeceT OTBETCTBEHHOCTb 3a
HenpaBoMepHOCTb AencTeuii OpraHnsatopa no 6roknposke/pa3bnoknposke TpaHcnopTHOW kapTel KnveHTa.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONHEHNE UMK HeHaanexallee BbinonHeHne oba3atenscTB No HacToAwmM MNpasunam, BuHosHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM 3akoHoAaTenscTBoM Poccuickon degepaunu.

4.2. BaHk o6sa3yeTcs:

4.2.1. no TpebosaHuo KnmeHTa ocyliecTBNATb OMOKMPOBKY/pa3brokMpoBky TpaHCMOPTHOM KapTbl B MOPSAKE U B CPOKW,
yCTaHOBMNEHHble HacTosWwmMm MNpasunamu;

4.2.2. oCcyLLeCTBUTb TEXHUYECKYIO B3aNMOCBA3b TpaHCNOpTHOM kapTkl co CyeTom KnneHTa;

4.3. baHk nmeeT npaBo:

4.3.1. npekpaTuTb NpegocTaBrneHve Ycnyrm B cnyvae HapyweHus KnueHtom cBomx 06s3aTenbCTB, NPUHATLIX B COOTBETCTBUM
¢ MNpasunamn, 6e3 yBegomnernnsa KnveHTa, 4To He BrieveT 3a cobow npekpalleHne obssatenbcTB KnueHTa no Bo3meLleHuio
BaHky nnaTtbl 3a npepocTaBneHne YCryru, BO3HWKLLIEN MO [aTy npekpalleHus npefocTaBneHus Ycnyru, a Takke onnaTbl
OCYLLECTBMNEHHbIX MOE30K C MCNOMNb30BaHNeM TpaHCMNOPTHOWN KapThbl;

4.3.2. 3abnokupoBaTb TpaHCNOPTHYLO KapTy npu cymme MapaHTupoBaHHoro genosuta meHee 300 (TpexcoT) pybnen;

4.3.3. 3abnokupoBaTb TpaHCMOPTHYIO KapTy B Clydae HanoXeHUs Kaknx-nmbo orpaHuyeHuii ocyLLeCcTBEHNS onepaLmi No cyeTy,
Ha KOTOPOM pasmelleH [apaHTUPOBaHHbIN AEN03UT;

4.3.4. npekpaTuTb MpefocTaBneHne YCnyrm B criyyae OTCYTCTBMSA TEXHWYECKOW BO3MOXHOCTM O6CnyxvBaTb TpaHCMOPTHYIO
KapTy;

4.3.5. N3MEHATb MYHUManbHY 0bA3aTenbHyl Cymmy [apaHTMpoBaHHOrO AenosuTa, Mpu 3TOM Takoe U3MEeHeHMe CTaHOBUTCH
ob6aszatensHbiMM ans CTOpoH € AaTtbl pasmelleHus baHkom cooTBeTcTByOLWEN MHAOPMAUMU Ha MHAOPMALMOHHBLIX CTEeHAAX
B OToeneHusx baHka n Ha Calite baHka;

4.3.6. 3abnokupoBaTb TpaHCMOPTHYIO KapTy B crny4Yae HeucrnonHeHus KnueHTom obssaTenbcTBa, npegycmoTpeHHoro n.4.5.7
HacTosawwmx MNpasun.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HEBO3MOXHOCTb MPeAoCTaBNeHNs Ycnyrm no HesaBucsLwmm oT baHka obcToaTenscTeam;

4.4.2. HapylleHue CpOKOB, YCTAHOBMEHHbIX HacToswmmu [paBunamu, OCYyLLEeCTBNeHUA  GoKMPOBKN/pa3brokMpoBKN
TpaHCNOPTHOM KapTbl MO He3aBucAWUM OoT baHka ob6cTosATeNnbLCTBAM;

4.4.3. notepn KnueHta (B T.4. yObITKM), BO3HWKIWIME BCMEACTBME YTepu TpaHCMOPTHOW KapTbl W/WMM  UCMONb30BaHWM
TpaHcnopTHOM KapTbl TPETEMMU NULAMM.

4.5. KnneHT 0653yeTca:

4.5.1. cobniopatb ycnosusa npegoctasneHns badkom Ycnyru;

4.5.2. obecneyrBaTbh COXPaHHOCTb TpaHCNOPTHOM KapThl;

4.5.3. He nepefasaTtb TpaHCMOPTHYIO KApTy B NOMb30BaHWE TpeTbeMy nuuy;

4.5.4. onnauvBatb bBaHKy OCyLleCTBMEeHHbIE NOE3OKM C UCMOoMb3oBaHWEM TpaHCMOPTHOW KapTbl, B TOM 4WCNe MNpPOE3aKu
COBEepLLUEHHbIE MOCMe nonyyYeHus yBedoMneHuns oT baHka o 6rokvmpoBke TpaHCNOPTHOM KapTbl w/vnu nocre nopgayn B baHk
3asBneHus o 6noknposke TpaHCNOPTHON KapThbl;
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4.5.5. yegomnstb baHk 06 yTepe TpaHCNOPTHON KapTbl;

4.5.6. ynnaymBaTb baHKy nnatbl, B TOM Yncrne BO3HUKLIME A0 AaTbl NpeKpalleHus npegoctaBnenns Ycnyru, 3a npegocraBneHne
Ycnyru B nopsagke n pasmepe, yctaHoBrneHHbiMu [Npasunamu n Tapudgamm baHka;

4.5.7. MONOMHWTL CYeT, Ha KOTOPOM pa3melwleH [apaHTMPOBaHHbIN OEen0o3NT A0 MWHUMAanbHOW 006s3aTenbHON CyMMbI
[apaHTUpoBaHHOrO Aeno3nTa, ycTaHoBneHHoro baHkoM, He no3gHee cnegytowlero paboyero AHs B KOTOPOM Oblno Npou3BeaeHo
COOTBETCTBYIOLLEE U3MEHEHUE [[apaHTMPOBaHHOIO Aeno3uTa.

4.6. KnueHT nmeeT npaBo:

4.6.1. B no6oe Bpemsa obpatntbes B baHk ¢ Lenbio 6noknposku/pasbnoknposku TpaHCNOPTHOM KapThbl;

4.6.2. B ntoboe Bpems oTkasaTbCa OT NPefoCTaBNeHUs ycnyrm « TpaHCcnopTHas KapTa» B NOPSAAKE, YCTaHOBIEHHOM HaCTOSALLMMM
[paBunamu;

4.6.3. npeactaBnTb B baHk 3aaBneHne o nepesbinycke TpaHCNOPTHOW KapTa npu eé ytepe, nopye.

5. NOPAAOK NOAKMIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. MopkntoveHe Ycnyrn NpousBOAUTCS HA OCHOBAHUWM MUCbMEHHOrO 3asiBNEHWst Ha NOAKMNYeHue ycnyrn «TpaHcnopTHas
KapTa» 1 komnnekcHoe 6aHkoBcKoe obcnyxmBaHume.

OtkntoveHne Yenyrm npoussogutcea CotpyaHukom B OtaeneHny baHka Ha ocHoBaHMM JOKYMEHTa, yAOCTOBEPSIOLWEro NMMYHOCTb
KnveHnta, n 3assneHus.

5.2. OTknoveHne Ycnyrm npomnssoanTCsa Mo uctedeHun 7 (cemun) paboumx gHen co AHA npuema BaHKoM COOTBETCTBYHOLLErO
nMceMeHHoro 3asBnenns ot Knuexta.

5.3. Tpu npekpallieHun okasaHua YCnyrn yaepXaHHble paHee AeHexXHble CpeAcTBa B CYET onnaTbl NOe3foK, COBEPLUEHHbIX C
TpaHCcnopTHOM KapTon, 1 B CHET NNnaThbl 3a NpeaocTaBneHve Ycnyru He Bo3BpaLlaroTCs.

5.4. Ycnyra He nogkntoyaeTcs B cnydae oTcyTcTBus Ha CyeTe KnneHTa, B3aMMOCBA3aHHOM C TpaHCMOPTHOW KapTOW, AEHEXHbIX
cpencTs, U OTCYTCTBUA Ha MapaHTpoBaHHOM Aenosute cyMmMbl He MeHee 300 (TpucTa) pybnen, a Takke npu HEBHECEHWUU nNnaTbl
3a npegocTasneHne TpaHCNopTHOW KapTel cornacHo Tapudam baHka.

5.5. B cnyyae 3akpbitua Cuyeta KnueHTa, B3aMMOCBA3aHHOro € TpaHCMOPTHOW KapTOW, W/Mnn 3akpbiTMA cyeTa, Ha KOTOPOM
pasmMelleH [apaHTUpOBaHHbLIM [Aeno3nT, a Takke pApyrux cyetoB KnueHTa, OTKpbIThIX B bBaHke, BaHk npekpalwjaet
npegocTasnexHne Ycnyru, 6e3 AononHuTensHoro ysegomnenms Knuenra.

5.6. MNpwn ycnosum oTCyTCTBUSI AEHEXHBIX cpeacTB Ha CueTe KnveHTa, B3anMOCBA3aHHOrO ¢ TpaHCMOPTHOW KapToi B TeyeHue 60
(wecTnaecaTn) KaneHaapHbIX AHen, baHk npekpaliaeT npegocTasneHve Ycnyrn, 6e3 AononHWTensHoro yseaomnenus Knuenra.
5.7. B cnyyasx 6nokupoBaHusi TpaHcrnopTHou kapTel KnueHTa Ha cpok 45 (copok natb) u 6onee kaneHaapHbix AHen, BaHk
npekpawiaeT npegocTaeneHne Ycnyrm 6e3 oononHuTensHoro ysegoMmnenus Knvenra.

6. NTOPAOOK BSUMAHUA KOMUCCUUN 3A NMPEOQOCTABJIEHUE YCIYTU

6.1. 3a Ycnyrm baHk B3umaeT ¢ KnveHta 6e3 OONOMHUTENBHOrO/-bIX pacnopsiKeHus/-uin (3apaHee AaHHbIA akuenT) co CuyeTa
KnueHTa, B3anmocBsa3aHHoOro ¢ TpaHCNOpPTHOM KapTon, cneaytoLme nnatbl (Npu nx Hanudmm B Tapudax baHka):

6.1.1. nnata (npu ee Hann4un B Tapudpax baHka) 3a nogkntoyeHue k Ycnyre — BavmaeTtcs baHkom B cootBeTcTBUM € Tapudamm
BaHka egMHOBpPEMEHHO B IeHb Havana npeaocTaBneHns Ycnyru;

6.1.2. exxemecsiyHas aboHeHTckasi nnata (Npy ee Hanuuum B Tapudax baHka) 3a npegoctasnexHve Ycnyru B3vmaetca baHkom
B COOTBETCTBMM C HacToswmmmn [Npasunamu u Tapudammn baHka, B KOTOpbIX OnpeAeneHa nNepuoavyHOCTb ynnaTbl AaHHON
nnarbl.

6.2. Onnata KnneHtom BaHKy COBEpLUEHHbIX MOE3A0K C MCMOoNb30BaHMEe TpaHCMOPTHOW KapTbl NPOM3BOAUTCS He no3gHee 2
(oByx) pabouyux OHel C MOMEHTa MOMy4YeHUs COOTBETCTBYyKLlen uHdopmMaumm o noesgkax baHkom oT OpraHmsaTopa u3
cobcTBeHHbIX cpeacTB KnuenTa, Haxoaswmecst Ha CyeTe, B3aMMOCBA3aHHOIO ¢ TpaHCMOPTHOW KapToM.

6.3. BaHk B3umaeT c KnueHta 6e3 OONONHMTENBLHOMO/-bIX pacrnopsxeHus/-uil (3apaHee faHHbIA akuenTt) co Cyeta KnueHTa,
B3aMMOCBSA3aHHOr0 ¢ TpaHCNOPTHON KApTOW, ONnaTy 3a COBEPLUEHHbIE MOE3KN C UCMONb30BaHWe TpaHCNOPTHOM KapThbl.

6.4. CTOMMOCTb OOHOW MOE3[KW, COBEPLUEHHON C MCMOMb30BaHMeM TpaHCMOPTHOW KapTbl, OnpeaenseTcd B COOTBETCTBUM
pelleHnem npaeneHnst PermonansHom crnyx6bl no Tapmdam Kuposckon obnactu.

6.5. MNpn HepocTaTke AeHexHbix cpeacTB Ha Cuyete KnueHTa, B3aMMocBs3aHHOM C TpaHcnopTHoW kapTow baHk B3nmaeT ¢
KnveHta 6e3 [OONONHUTENBLHOrO/-bIX pacnopskeHusi/-uin (3apaHee [OaHHbIM akuenT) CO cyeTa, Ha KOTOPOM pasMeLleH
[apaHTUpOBaHHbLIV 4EeN03uT, ONnaTy 3a COBEPLUEHHbIE MNOE3AKM C UCNOSb30BaHNe TpaHCNOPTHOW KapTbl, NNathl (MpY UX HaNM4mMun
B Tapudax baHka), npegycMoTpeHHble N.6.1. HacTosawmx MNpaswun.

7. IPOYUE YCnoBus

7.1. Jwobble wusmeHeHus wu/vnu gononHenusa B MpaeBuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pPacnpoCTPaHSTCA Ha BCeX NOMb3ylLwmxcs Ycenyron KnveHToB, B TOM YMCe Ha TeX, KTO Hayan nornb3oBaTbCsl YCNyrom paHee
[aTbl BCTYMMEHNS COOTBETCTBYIOLLErO U3MEHEHUS B CUMY.
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MpunoxeHune Ne 14

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnoBusi OTKpbITUA, OOCNY)KMBaAHMUA U 3aKpbITUA MapaHTUpPOBaHHOro Aeno3unTta
c¢nsnyeckoro nuua
B NNAO «HopBuk BaHk» B pamMkax npegocrtaBneHus ycnyru « TpaHcnopTHas KapTa»
(nanee — «O6LWMe ycnoBus OTKPbITUSA, OGCNYXMBaHUA U 3aKPbITUSA
MapaHTUpoBaHHOro Aeno3nta (pu3n4ecKoro nuua)

TEPMWHbI U ONPEOENEHUA

CuyeT, Ha KoTOopoM pa3MelleH apaHTUpPoOBaHHLIA AENO3UT — BKNAAHOW CYeT, OTKpbiBaeMbli BbaHkom Ha ums Knvedta
B pybnsax Poccuickon defepaumm ans yyeta cymmsl [apaHTMpOBaHHOIO Aenosnta.

FapaHTUpOBaHHLIA AENO3UT - [AeHexHble cpeacTBa B pybnax Poccuiickon depepauun, pasvewiaemble KnveHtom B baHke
B Lenax obecneveHnss peanusaummn npegocTaBreHns yenyrm « TpaHcnopTHas kapTa» Ha YCNOBWSIX, yCTaHOBMEHHbIX [MpaBunamm
npepoctaenexnvs Knunexntam ycnyrn «TpaHcnopTHas kapTta» B [MTAO «Hopsuk BaHk», HacToswmux OOWux ycnosuir, B pamkKax
3aknto4eHHoro [lorosopa NapaHTupoBaHHOro genosuta.

[dononHutenbHbIN B3HOC — AeHexHas CcymMma, BHocumas KnmeHTom Ha CuyeT, Ha KOTOpPOM pa3melleH [[apaHTMpoBaHHbIV
AenosnT mnocrne BHECEeHUs MnepBOHavanbHOM CyMMmbl [@paHTUPOBAHHOTO [Aerno3nTa Mpu ero OTKPbITUM B COOTBETCTBUM
¢ Aorosopom ["apaHTMpoBaHHOIro AenosuTa.

1. OBLLUE YCNOBUA

1.1. Hactoswwme OO6Lwme ycnosBus OTKPbITUS, oBCMyXMBaHUS K 3akpblTua [apaHTupoBaHHOrO Aeno3uTta huanyeckoro nuua,
yCTaHaBnNMBalT MOPAAOK W YCNOBUS MNPUBMEYEHNS W pa3meLleHns AeHexXHbIX cpeacTB Ha CueT, Ha KOTOPOM pa3meLleH
[apaHTUpOBaHHbLIV Aeno3uT, BbinnaTbl [apaHTMPOBAHHOIO 4eno3nTa M PerynupyoT OTHOLLEHWS, BO3HMKAIOLWME B CBA3M C 3TUM
mexay KnueHtom n BaHkom B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuiickon ®egepaumu.

1.2. Hactosawme Ob6wume ycnoBus OTKPbITUSI, OBCRYXMBaHWUA W 3akpbiTUs [apaHTMpoBaHHOrO Aenosuta uUsnyeckoro nuua,
3asBreHne Ha MoAknioyeHne ycnyrm «TpaHcnopTHas kapTa» W KOMMieKcHoe 6aHKoBckoe O6CryXMBaHUE MNPU3HATCA
[orosopom "apaHTMpoBaHHOIo AenosuTa, SBMATCS YacTbio [JoroBopa.

1.3. Pa3melleHHbIn apaHTMpoBaHHbIM Aeno3uT no [loroBopy MapaHTMpoOBaHHOrO genosuTa cTpaxyeTcs B nopsake, pasmepax
M Ha ycnoBswusix, KOTOpble ycTaHoBneHbl ®eaepanbHbiM 3akoHOM OT 23.12.2003 r. Ne 177-d3 «O cTtpaxoBaHun Bkrnagos B HaHkax
Poccuiickon denepauun».

1.4. KnueHT ob6a3yeTca He3ameanuTenbHO npepocTaBnATb baHky uHdopmaumio 06 M3MEHeHWsX B NpedcTaBeHHbIX Mpu
3akntoveHumn floroBopa MapaHTMpoBaHHOroO Aeno3nTa, cBegeHusx (hamunum, mMeHn, otyecTBa, agpeca permcrpauum, NoYToBOro
agpeca, Buaa W peKkBU3UTOB AOKYMEHTa, yAOCTOBEPSIOWero Nu4yHocTb KnuveHta w T.M.), a Takke Komnuu NOATBEepKOaroLwmx
COOTBETCTBYIOLLME U3MEHEHUS JOKYMEHTOB (KnneHT yBeAOMIIEH O TOM, YTO HEBBIMOSHEHNE UMW HEHaanexallee BbiNOfHEeHe UM
Ha3BaHHOW 06SA3aHHOCTM MOXET B Criyyae HacTynneHus B OoTHoweHun baHka npegycmoTtpeHHoro ®depeparnbHbiM 3aKOHOM OT
23.12.2003 Ne 177-d3 «O cTtpaxoBaHun BknagoB B 6aHkax Poccuiickoh ®epgepauumn» cTpaxoBoro crnyyasi nosneyvb ansa Knuenta
HeraTMBHbIE MOCMEACTBUS, B 4YaCTHOCTU: YBENMYEHWE CPOKOB paccMoTpeHus TpeboBaHus KnueHTa o Bbinnate CTpaxoBOro
BO3MeLLEeHMS No [apaHTMpOBaHHOMY Aeno3nTy, OTKas B TaKkoW BbinNnaTe npyv HEBO3MOXHOCTM naeHTudukaunm FocygapCTBEHHON
Koprnopaumen « AreHTCTBO Mo CTPaxOBaHWUIO BKIMagoBy nNuyHocTy KnveHTa u T.1.).

1.5. AaHHble O6wme ycnoBms OTKPbITWS, OBCMYXMBaHWS W 3aKpbiTUS [@paHTUMPOBAHHOrO Aenosuta U3NYEcKoro nuua He
pacnpocTpaHstoTca Ha [lepxxatenen 4ONONHUTENbHBIX KapT.

2. MPABUNIA PASMELLEHNA N OBCNYXXKUBAHUA TFAPAHTUPOBAHHOIO AEMO3UTA

2.1. KnueHt 3akntodaeTt [oroBop MapaHTUpoBaHHOrO Aenosuta, nyTeM npepoctasBneHns B baHk nmognucaHHoro 3asBneHus Ha
nopaKmnoYeHne ycnyrn « TpaHcnopTHas KapTa» 1 KoMniekcHoe 6aHkoBckoe obcnyxuBaHue.

2.2. Mpu nognucaHun 3asiBNeHWs Ha MoAkntodeHue ycnyrn «TpaHcnopTHas kapTta» KnueHT obs3yeTcs BHECTU HanuuHble
neHexHble cpeactea B pa3mepe 300 (Tpucta) pybnen Ha CyeT, Ha KOTOPOM pa3mMellaeTcs [apaHTUPOBaHHbIV AENO3UT.

2.3. Cuert, Ha koTOpoM pa3mellaeTca apaHTMPOBaHHBIN OEeno3uT, OTKpbiBaeTcs KnneHTy B Lenax UCNosnHeHus TpeboBaHuN
Mpasun npepoctaBnenns KnueHtam ycnyrm «TpaHcnopTtHasa kapta» B [MTAO «Hopsuk BaHk» Ans XpaHeHUs MUHWManbHON
obsi3aTenbHOM CyMMbl [apaHTUPOBaHHOMO AenosnTa.

2.4. Tlo CueTy, Ha KOTOpOoM pasmelyaeTcs [[@apaHTUMpPOBaHHbLIA Aeno3nT, AoMyckaeTcs coBeplueHue KnmeHTom crneayoLmx
onepauun:

2.4.1. nononHeHne C uenblo obecnevyeHnss pasMeLLeHns Ha cyeTe MUHMManbHOW obs3aTeflbHOW CyMMbl ['apaHTMpoBaHHOIO
[enosnTa;

2.4.2. nepeyncrieHMe CyMMbl/4acTu CymMbl FapaHTMpOBaHHOrO Aenosuta Ha cyeTa KnueHTa/TpeTbux nuy B nepuon AencTBus
[oroBopa o0 npefocTaBneHnmn ycnyrm « TpaHCnopTHas kapTay, 3aknioyeHHoro mexay bankom n Knnentom.

2.5. KnueHT BnpaBe BHOCUTb Ha CyeT, Ha KOTOPOM pasmelleH MapaHTUpPOBaHHbIV Aeno3nT JononHUTENbHbIE B3HOCHI, C YYETOM
n.2.4.1 Hactoswmx OBLLMX YCNOBUIA.

2.6. Hauncnenune npoueHToB no [loroBopy "apaHTMpoBaHHOro fenosuTa He NPOM3BOAUTCS.

2.7. TepeuncneHne AeHexHblx cpeacts co CyeTa, Ha KOTOPOM pasmelleH [apaHTUpOBaHHbLIV Oeno3wT, OCYLLEeCTBNSeTcs
UCKNIOYNTENBHO Ha OCHOBaHuM 3asBrneHui KnueHTta, a Heobxogumble Ans npoBedeHWsl 6aHKOBCKMX Onepauuii pacyeTHble
[OKYMEHTbI COCTaBMATCA U NOANMUCLIBAIOTCA COTpyaAHMKamu baHka.

3. BO3BPAT TrAPAHTUPOBAHHHOI'O AENO3UTA. PACTOPXXEHME OOMOBOPA TAPAHTUPOBAHHOIO AENO3UTA
3.1. baHk 065a3aH B0O3BpaTUTL CyMMy ["apaHTMpOBaHHOrO Aeno3nTa (ero YacTb) B TedeHue 7 (cemun) paboumx aHen ¢ Aatbl nogaydv
Knnentom 3asiBnenns o6 otknoveHnn Ycenyrm « TpaHcnopTHas kapTa.

3.2. BosBpar lapaHTupoBaHHOro Aenosuta (ero 4acTu) NPOM3BOAUTCH MNyTEM MEepeyvucrieHnst OeHeXHbIX CPeAcTB Ha cyeT
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KnueHTa, ¢ y4eTOoM cnucaHms feHexXHbIX CPEACTB B Liensax noraweHns 3agomkeHHocTy KnnenTa no TpaHcnopTtHow Kapre.
3.3. lpu Bo3BpaTe Bcen CyMmbl [apaHTuUpoBaHHOro fenosuta [oroBop [@apaHTMpOBaHHOrO AenosuTta, npekpallaeT csBoe

OencTBume, CYET, Ha KOTOPOM pa3melleH MapaHTUpOBaHHbIM Aeno3nT, 3akpbiBaeTcs baHkom 6e3 4ONONMHUTENbHbBIX PaCcNoPSKEHUN
KnueHTta.

4. UHbIE YCNOBUA

4.1. 3a coseplueHne onpeaerneHHbIx onepaumn no Jorosopy MapaHTpoBaHHOrO Aeno3vTa, a Takke 3a coBeplueHne baHkom
OpyrMx OencTBMN W/Mnu okKasaHue WM [OOMOSHUTENbHbLIX YCMYr, CBA3aHHbIX C ucnonHeHnem [orosopa [fapaHTMpoBaHHOrO
Aenosunta, baHk BnpaBe B3MMaTb KOMMWCCMOHHOE BO3HArpaxgeHwe B pasMepe, YycTaHoBneHHom bankom B Tapudax,
AEeNCTBYIOLLMX Ha AAaTy COBEPLUEHNs onepaunii/okasaHns ycnyr. KOMMCCMOHHOE BO3HArpaxaeHne B3vMaeTcs nyTeM yaepXaHus
BaHKkoM CymMMbl Takoro BO3HArpaxgeHus u3 cymmbl [apaHTMpoBaHHOro genosuta nvMbo ynnadvsaetca KnueHtom bBawnky
OTAENbHO B MOMEHT BbINOMHEHNS COOTBETCTBYIOLLEN onepauun (CoBepLUEeHUst 4eWCTBUS, okasaHus ycnyrm). Hactosawmm KnveHt
faet baHKy cBoe cornacve Ha yaepxaHvue AeHeXHbIX CpeacTB B pasMepe KOMUCCUOHHOIO BO3HarpaXaeHus, npeaycMoTpeHHoro
Tapudamu baHka.

4.2. KnueHT npepoctaenseT baHky npaBo 6e3 4oNoNHUTENBHOro pacnopsxeHus KnneHta (npaBo NpefocTaBnseTcs Ha yCrnoBmuax
3apaHee [aHHOro akuenTa) cnucbiBaTb co CyeTa, Ha KOTOPOM pasMelleH [apaHTMPOBaHHbLIN Aeno3uT, AeHexXHble CpeacTsa,
OLUMBOOYHO 3a4WCMEHHble Ha TakoW CYET, AeHeXHble cpefdcTsa, B pa3Mepe CTOMMOCTM GaHKOBCKMX YCMAYr U KOMUCCUOHHOIO
BO3HarpaxgeHuns 3a coseplueHne KnueHtom onepauuii no CyeTy, Ha KOTOPOM pasmMelleH MapaHTUPOBaHHbIV AEN03uT.
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MpunoxeHune Ne 15

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnosus ycTaHOBMEHUA KpeaAUTHOro numuTa (Ana nposeaeHUA PU3NYECKUM
NIMLOM onepaumm ¢ UCNOJNIb30BaHUEM MeXAYHapPOAHbIX OAHKOBCKMUX KapT)
B NNAO «HopBuk BaHk» B pamMKkax npegocrtaBneHus kpeauTta «Kapta ¢ KpeaUTHbIM
numutom «[Ana yneHoB NpPodcor30B»
(nanee — «OOWMe ycnoBusA yCTaHOBIEHUS KPeAUTHOroO NMMUTaA B paMKax
npepocTaBrieHMA KpeauTta «KapTta ¢ KpeagUTHBIM NMMUTOM «[1ns YneHoB NpPodCco30B»)

HacTtoswwme O6wume ycnoBus yCTaHOBNEHWUS KPeAMTHOrO NMUTa B paMKax npefocTaBrneHus kpeauta «Kapta ¢ KpeauTHbIM
numutom «[ns 4neHoB npodcoto3oB» U Tapudbl, lMporpamma KpegutoBaHnus, WHAMBMAOyanbHble YCNoBWUs KpeauToBaHus/
3asBneHve/3asBneHve - aHkeTa npusHalTcs [JoroBopom 06 yCTaHOBMEHUW KPEAUTHOrO NMUMUTA B pamkax NpeaocTaBreHus
kpeauTta «KapTa ¢ kpeauTHbIM MMMUTOM «[Ina YneHoB Npodcoto30B» (fanee no TekcTy — [loroBop 06 yCTaHOBMNEHWUN KPeaAUTHOro
nuMnTa) U SBMSIOTCS HEOTbEMIEMON YacTbio [JoroBopa, OnpeaensitoT MOPsSAOK W YCNOBWUS NPEAOCTaBMNEHUs| KPeauToB U UX
MCnonb30BaHNs B paMKax yCTaHOBNeHHoro KpeamtHoro numumTa.

TEPMWHbI U ONPEQENEHNA

OTyeTHas garta — faTta Kaxaoro Mecsila aHanormyHas gate, B KOTopyto Obin 3akntoyeH [JoroBop 06 ycTaHOBNEHUW KpeaUTHOIO
numuTa (3a ucknodeHnem 28,29,30,31 uncna mecqaua. MNMpu 3aknoveHnn JoroBopa 06 yCTAHOBMEHWM KPEOUTHOrO nuMmuTa B
ykasaHHble paaTbl, OTyeTHOW paTton OymeT sBnsATbca 27 4ucno Kaxpgoro mecsaua). OTyeTHass gaTa  ykasbiBaeTcs B
MHavBuayanbHbIX YCNOBUSIX KPEAUTOBAHMS.

HaHHbIl ab3ay, pacrnpocmpaHsem ceoe Oelicmeue Ha omHoweHus Knuewma u banka no [Jozosopy 06 ycmaHoeneHuu
KpedumHo20 numuma, 803HuUKwue 0o 28 Hosibpsi 2019 eoda.

OTyeTHaA gaTta — AarTa Kaxaoro mecsiua, npegllecTeylowlas garte 3akntodeHus Jorosopa 06 yCTaHOBNEHUN KpeOUTHOro numuTa
(3a ncknioveHmem 28,29,30,31 yncna mecaua. MNpwu 3aknioveHun [oroBopa 06 ycTaHOBNEHUN KPEOUTHOTO NUMUTA B YKa3aHHble
natbl, OTyeTHONM AaTtow OyaeT SBNSATbCA 27 YMcno Kaxaoro mecsiua). OTyeTHast gata ykasbiBaeTcs B IHAMBUAYanNbHbIX YCNOBUAX
KpeauToBaHus.

HaHHbili ab3ay, pacripocmpaHsem ceoe Jdelicmeue Ha omHoweHus Knuewma u barka no [Jozosopy 06 ycmaHoeneHuu
KpedumHo20 numMuma, 803HUKWuUe nocrne 28 Hosbps 2019 eoda.

PacueTHbIn nepuop — nepuof, B TeyeHne kotoporo KnuneHTt nonb3dyetca KpeauTHbiM numuTtoM. PacyeTHbIv nepuop paseH 1
(ogHoMy) mecsuy. lNpu aTom, gata Havana M OKOHYaHus nepeoro PacyeTHoro nepwofa - ¢ gaTbl 3akntodeHus [orosopa o6
yCTaHOBNEHUN KpeauTHoro numuta no OT4YeTHyo AaTty crnegylowero mecsua (BknouutenbHo). [lJaTa Hayana M OKOHYaHusA
Kaxkgoro nocrniegywouiero PacueTHoro nepuoga - ¢ gatbl, cnegytowen 3a OtyetHonm gaton no OTuYeTHy AaTy crneayoLwero
Mecsua (BKIMHYUTENBHO).

MnaTteXHbIN nepuop — nepuvod, B TevyeHne koToporo KrveHT AofmkKeH noracutb MUHMMArbHbIA eXeMeCsYHbI MnaTex.
MnaTexHbin Nnepuog paeeH 1 (ogHoMy) mecsuy. [lata Hayana u okoHYaHust Kaxaoro NnaTexxHoro nepuoda - ¢ AaTthl, CneayloLen
3a JaTou okoH4YaHus PacyeTHoro nepuoga no OT4eTHyo Aaty, cnegytolyto 3a PacyeTHbIM Nepuoaom (BKMHOYUTENBHO).

1. JoroBop 06 yCTaHOBNEHUU KPEeOUTHOIo NMMUTa CYATAETCH 3aKIYeHHbIM Mexay CTopoHamu ¢ MOMeHTa nonydyeHus baHkom
noanucaHHbix KnveHTom WHaMBuAyanbHbIX YCroBWUWA KpeauToBaHusA. [oroBop 06 YCTaHOBMEHUM KPEeOAUTHOrO IiMMuTa
3aKIHYaeTCs Ha CPOK, COrnacoBaHHbIN B VIHOUBMAYanbHbIX yCroBuax kpeanToBanus. KpeantHein numuT k Cyety KapTel KnuenTa
yCTaHaBnNuBaeTCa B LEenax coBeplueHus KnneHToMm pacxofHbix onepauun vepes WHTepHeT-6aHK, 4Yepe3 TOproBO-CepBUCHLIE
npeanpusATus, nocpeactsom ycnyrn « CMC nopyyeHne», B TOM Yncne B Lensx onnatel ycnyr nocpeactsom baHkomara. Kpome
TOoro, 3a c4yeT npepocTaensemoro KpegutHoro numuta 3aeMwuk uMMeeT npaBoO, €CnM MHOe He NpeaycMOTPEHO
MHauBuayansHeIMU YCNOBUSIMU KPEAUTOBAHMWS, ONNaTUTb CTpaxoBble MPeMUM No JOrOBOPaM CTpaxoBaHUS.

B pamkax [JoroBopa 06 yCcTaHOBNEHWUN KPEAUTHOIO NMMMUTA:

— bBaHk yctanaBnuBaet KpeantHbI NnUMKUT (danee nMmeHyembin Take «JIuMuT 3agormkeHHocTn») k Cuety KapTtbl KnueHTa.
Pa3svep KpegouTtHoro numwuta onpepensietcd baHkoM Ha OCHOBaHUM CBeOeHW, yKasaHHbIX B 3aaBrneHun-aHkeTe/Tapudax,
OEeNCTBYOWUX HA MOMEHT nognucaHus MHameBuayanbHbIX YCNOBUIA KpeauToBaHus. B cnyvae ecnu 3anpaluvBaeMbiil pasmep
KpeanTtHoro numuta 6611 n3ameHeH, To MHopMaLuus o pasmepe onpeaeneHHoro JlumuTa sagomkeHHocTy gosogmntes Ao Knvenrta
nocpeacTBoM CMc-MHopMUpoBaHus/E-mail-nHdopMupoBaHns W/vnu MNUCbMEHHOTO yBeAoMmrieHusi. B cnyyae yBenuueHus
BaHkom JlumuTa 3agomkeHHocTn KnveHT Bnpase obpaTtuTtbes B BaHk ¢ TpeboBaHmem 06 yMeHbLUEHUM NMMUTa 3aJ0MMKEHHOCTM
[0 pa3mepa, NpeLecTBYIOLLEro ero yBenMyeHuio.

— bBaHk ycTtaHaBnuBaeT NPoAoOIMKUTENLHOCTL Nepuogda BPeMeHU, B TeYeHUe KoToporo KnveHTy MoryT npenocTaBnsiTbes
KpeouTtbl, He 6onee 1 (0AHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOAJIEHNST HA KaXabl NMOCNeayoLWmi rod, ecnm nHoe
He ycTaHoBrieHo Tapudamu.

Cpok [oroBopa 06 YCTAHOBMEHWW KpeauTHOro numuTa, pasmep KpeautHoro numuta, vHGOpMaums O NPOAOIHKUTENbHOCTM
nepvona BpeMeHU, B TedeHme KoToporo KnneHTy moryT npegoctaBnsatbes KpeauTol, ykasbiBaoTcsi B VIHAMBMAYanNbHbIX YCNOBUSIX
KpeanToBaHus.

2. Mpun Hanuumu y baHka KpeouTHbIX pecypcoB He no3gHee 5 (nATu) pabounx aHen ¢ gatbl nonyyveHuss baHkom nognuMcaHHbIX
KnueHTom MHauBuayaneHbIX yCnoBuii kpeautoBaHus, baHk npegoctaensieT KnueHTy kpeauTsbl B Nnpegenax cBo604HOro octaTka
KpeauTtHoro numuta (ganee no tekcty — «Kpegutbl») Ha cnegyolmx ycrnoBusix:

o6LWwmn pasvep egqUHOBPEMEHHONM 3aformkeHHOCTM KnveHTa no Bo3spaTy KpeamTtoB He mMoxeT npesbiwartb KpegutHoro numuta,
a Bo3Bpat KnmeHToM paHee nonyyeHHoro Kpeguta/-oB yBenuuvMBaeT CBOOOAHLI OcTaTok KpeauTHOro nvMuTta Ha Cymmy
Bo3BpalleHHoro Kpeawura (ero vactu);

NPOLIEHTHI 3a Nonb3oBaHe Kpeautamm ynnaunBaroTcs B pa3Mmepe, ykasaHHOM B VIHAMBUAYyanbHbIX YCIOBUSIX KPEOUTOBAHMS.
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HayncrneHne NPoLEHTOB 3a nornb3oBaHne Kpeautamu npousBoaUTCS, HauMHas co OHSA, crnegytowero 3a AHeM npeaocTaBneHns
KpeauTa, no geHb ero Bo3BpaTa BKIOYMTENbHO, T.€. Ha3BaHHbIE MPOLEHTbI HAYUCMAKTCA Ha OCTATOK 3a[0rMKEHHOCTU Mo
Bo3BpaTty Kpeaurta Ha Havano Kaxaoro onepaumMoHHOro AHS;
NPOAOIMKMUTENBHOCTL Nepuoaa BpeMeH, B TedeHue KoToporo KnvmeHTy MoryT npefgoctaBnsatbes KpeauTbl, He MOXET npesbiwarb
1 (opgHoro) roga, ecnn MHoe He yctaHoBneHo Tapudamu/VIHaMBMAYyanbHEIMW YCIOBUSMU KPEeOUTOBaHMSA. YKasaHHbIN Nepuos
BpeMeHM MOXeT ObITb NpoAsieH B COOTBETCTBUM C ycrnoBusimn [JoroBopa 06 yCcTaHOBNEHUN KpEAMTHOMO NMMATA;
Cpok Bo3BpaTta Bcex KpeauToB, NonyvyeHHbIX KnneHToM B pamkax yCTaHOBMNEHHOro KpeauTHOro NuMuTa, He JOMKEeH npeBbilaTh
cpoka aevicteus [loroBopa 06 yCTaHOBNEHUW KPeQUTHOrO NNMUTA;
NPy BHECEHWM [EeHeXHbIX CPeAcCTB B CYET noralleHus 3af0SMKEHHOCTU MO KpeauTy c ucnonb3oBaHneM baHkomata BaHka,
ocHaLlleHHoro dyHkumewn Cash-In, 3agomkeHHoCTb ByaeT noralleHa B TedeHue crnefyrollero paboyero AHs, npy 3ToM pabounmm
AHAMKU BaHka cuuTaloTes AHW ¢ NoHeaenbHMKa No NATHULY, He BKINOYas BbIXOAHbIE U NPa3HNYHbIE;
NMPOLEHTLI, HAYMCNsAeMble 3a MOMb30BaHWE MPOCPOYEHHOW K BO3BpaTy cyMMon KpeauTa, OOIMKHbI ynnayMsBatbCs exXefHEBHO
M CyMMa Ha3BaHHbIX MNPOLEHTOB, HayuMCrneHHas 3a COOTBETCTBYWOLMA [AeHb, HO B 3TOT AEHb He ynnadeHHas, cyuTaeTcs
NPOCPOYEHHON;
KnueHT 0653aH BHOCMTb MWHMMAINbHBIN  EXEeMEeCHAYHbIA nnaTex, npegyCMOTPeHHbIM MHauBuayanbHbIMU - YCIIOBUSIMU
KpegutoBaHua/Tapudamm nnubo posedeHHbIn Ao KnueHTa B ycTaHOBNEHHOM [loroBopom MOPsSiAKe, pacCcYMTaHHbIM Ha Aaty
Havana naTtexHoro nepuopaa. ExxemecayHbIn MUHUManbHbIA nnatex KnmeHT o6s3aH BHeCcTn Ao koHua lNnaTtexHoro nepuoaa, B
KOTOpoM Oblf1 NpomnsBedeH pacyeT (Npu yCcrnoBuM BHeCeHWs Ha CueT ykasdaHHbIX AEHEeXHbIX CPpeACcTB M npu Hanuuum y banka
BO3MOXHOCTW crucaTb Has3BaHHble [eHeXHble CPeAcTBa B Lenax noraweHus 3agormkeHHoctn KnveHta nepen BaHkom no
HacToswweMy [loroBopy Cpoku Bo3BpaTta paHee nonyyeHHblx KnuneHtom KpeanTtos npoanesaloTcs Ha OOMH MECsL, HO He MOryT
npesbllaTbh Cpoka AencTeus [loroBopa O NpefocTaBneHun KpeauTHOro numuta). [leHexHble cpeactsa AOMKHbI MOCTYNMTb Ha
CueT He nNo3gHee BpeMEHU OKOHYaHus paboTbl cooTBeTcTBYOWero OtaeneHusa baHka, B koTopom 6bin 3aknioveH Jorosop 06
YCTaHOBNEHUN KPEAWUTHOro NumuTa.
Onnata MUHUManbLHOTO eXeMecsa4yHOro nnaTexa noaTeBepxaaeT npaso KnueHTa Ha fanbHenwee nonb3oBaHue KpeauTHbIM
NIMMUTOM, KOTOPbIN BO30OGHOBNSETCS B pa3vepe BHECEHHOr0 MUHMMArbHOMO eXEeMeCAYHOro nraTexa 3a MUHYCOM YnnadveHHbIX
BaHky nnartexen, B TOM yucre B norawleHve 3af0S/HKEHHOCTN, BO3HUKLLEN BCrieacTBme TexHnyeckoro osepapadra, npoLeHToB
3a nonb3oBaHue Kpeautamu, u MHbIX MnaTexen, npegycMOTPeHHbX [oroBopoMm 06 ycTaHOBREHUW KpeguTHoro numuta. B
cnyyae, ecnn y KnmeHTa nmeeTcsi NPocpoYeHHas 3aJ0IMKEeHHOCTb WM 3a40MKEHHOCTb Mo ynnaTte wrpadHbIX CaHKUMN nepeq
BaHkoM, npeaycMoTpeHHbIX [loroBopoM 06 yCTaHOBMEHUN KPeAMTHOro NMUMUTA, WU 3a40MKEHHOCTb, BO3HUKLIASA BCMeACTBME
TexHnyeckoro osepgpadTa, To npaso KnueHTta Ha ganbHeviwee nonb3oBaHne KpeguTHbIM IMMUTOM, KOTOPbIA BO306HOBNSETCS
B pa3mepe, NpeayCMOTPEHHOM B HacTosiWwem ab3ale, BOCCTaHaBNMBaETCS TOMNbKO MpKU YCroBum onnaTtbl KnmeHTom umetowencs
Yy Hero MpoCPOYEHHON 3aJ0MKEHHOCTU W 3aJO0fMKEHHOCTW Mno ynnaTte wTpadHbIX caHkumn nepen baHkom, B TOM 4ucne
3aJ0MKEHHOCTW, BO3HMKLLEN BCneacTeme TexHu4eckoro osepapadra.
lMpaBo KnueHTa Ha ganbHelwee nonb3oBaHne KpeAWTHbIM NMMWTOM BO3HMKaEeT Mpu COBMIOAEHUN YCIOBUIA, NPeAYCMOTPEHHbIX
npeablaylmm absauem, B crnyyae, ecnu pasmep KpeautHoro numuTa no fjorosopy 06 ycTaHOBIIEHNW KPEAMTHOIO NMMMUTA CBbILLIE
0.00 py6nef.
B Tapudax/MHamBuayanbHelX YCROBUSAX KpeaMTOBaHWA MOXeT ObiTb npedycMOoTpeHa BO3MOXHOCTb OTCPOYKM onnaTthl
MUHMMAanbHOrO EXeMeCAYHOro nnarexa Ha Cpok Ao 3 (Tpex) mecsueB C coxpaHeHuem npaBa KnveHTa Ha nonb3oBaHue
KpeanTHbIM numMnToM. BO3MOXHOCTL OTCPOYKM npegocTaBnsaeTca KnueHTy npn Hanvymm OQHOro 13 cnegyowmx ob6CcToATeNbCTB:
ONUTENbHOE HaxoXAeHue B KOMaHOVPOBKe, 3a rpaHuuen PO, B oTnycke; B cnydae BpeMeHHON HeTpyaocnocobHoctn KnueHTa,
aTaKkke NO WHLIM MPUYMHaM, KOTopble MpenATcTBOBanM KnneHTy CBOEBPEMEHHO MPOM3BECTU Onnaty MWHUManNbHOro (biX)
exemecs4vHoro (blx) nnartexa (ew). MNpn aTom baHk npegoctasBnseT KnueHTy npaBo camMOCTOATENbHO MPUHUMaTh pelueHne 06
MCMOMb30BaHUM UM OTCPOYKM MPU HanMMymMM ykasaHHblX 0b6CToATeNnbCTB. B cnyvae ecnv B nocnegHWin AeHb TpeTbero mecsua
npefocTaBneHns oTcpoykn KnueHT He MpousBOAMT onnaTy CYMMbl MUHUMAmbHbLIX €XEMECAYHbLIX MraTexen, HaYUCNeHHbIX 3a
nepuo oTCPOYKK, TO Takas CyMMa CHATAETCSH MPOCPOYEHHON.
KnueHTy no pelueHuto ynonHOMo4YeHHOro opraHa baHka moxeT ObiTb npegocTaBneHa OTCpoYKa onnatbl MUHUMAnbHOro
eXxemecsyHoro nnartexa, npu 3Tom KpeauTHbin numMuT BaHKOM ymeHbLIaeTCs W CTAaHOBWUTCA paBHOW pas3Mepy Tekyllen
3agomkeHHocTn no Kapte. Cpok npeaocTaBreHns yka3aHHON OTCPOYKM OnpeaenseTcs peleHmem ynosIHOMOYEHHOrO opraHa.
BaHk no pelueHno ynonHOMOYEHHOro opraHa Bnpase ycTaHoBUTb K CyeTy KapTbl KnueHta PacxogHbin nMMUT Npu yCrioBmu, 4To
KnueHT He nonb3osanca KpeauTHbiIM NuMUTOM He MeHee 3 (Tpex) mecsaueB nogpsd. VHble ycrnosusi yctaHoBneHus k Cuety
KapTbl KnneHta PacxogHoro nmmuta onpeaensaioTcsa peLleHnem ynonHOMOYEeHHOro opraHa banka.
Pa3smep PacxogHoro numunTa He MOXeT npeBbiaTh pasmep KpeamTHoro numunTa, yctaHosneHHoro k Cyety KapTel KnveHTa.
Pa3smep yctaHoBneHHoro PacxogHoro numuta gosoautcst baHkom go KnueHta nocpeactsom cMmc-uHgopmMupoBaHus/e-mail —
WH(OPMMPOBAHUS W/ MUCbMEHHOTO YBEAOMMEHNS.
Ecnu k Cuety KapTbl KnuenTta yctaHoBneH PacxogHbii numuT, KnneHT Bnpase B ntoboe Bpemsi BOCNoNb3oBaThest KpeanTHbIM
nMMUTOM npun ycroBun obpalueHns B KoHTakT-ueHTp baHka wnn Hanpaenenus B agpec banka CMC nopy4veHus c ykasaHuem
Xernaemoro pa3vepa PacxogHoro numuta, Ho He 6onee pasmepa KpeguTHoro numura.
BaHk BnpaBe He yBenuuuBaTb pa3vep PacxogHoro numuTa OO >xenaemoro pasmepa PacxogHoro numuta, npy Hanuuum
HeraTMBHOM MHAdopMaLmm 0 Knnenre.
BaHk Takke Brnpase He yBenuuusaTtb pasmep PacxogHoro nuMmuTa go xenaemoro pasmepa PacxofHoOro nuMuMTa Ha OCHOBaHUSIX,
npeaycMoTpeHHbIX M.3.6 HacTosAwmx OBLWuUxX ycrnoBuin yctaHoBneHuss KpeautHOro numuTa B pamkax npefocTaBneHus Kpeguta
«KapTa ¢ KpeauTHbIM NUMUTOM «[Ns YNeHOB NPOdCOO30BY.
Ecnu pasmep xenaemoro PacxogHoro nvmuTta npesblliaeT pasmep JlumnTta 3aJ0rmKEeHHOCTM, OMpeferieHHbIi Ha MOMEHT
yctaHoBneHnua baHkom PacxogHoro numuTa, TO BaHk ycTaHaBnuBaeT PacxofHbli NUMWT, paBHbIi KpeauTHOMY nuvmuTy,
onpeeneHHoMy Ha MOMEHT ycTaHoBneHus baHkom PacxogHoro numuta k Cyety KapTbl KnueHTa.
B cnyyae sapepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWE MPOCPOYEHHOW K Bo3BpaTy cymmon KpeauTta B3umaeTcsd no
CTaBKke, yKka3aHHoW B n. 4.2 OBLMX yCNOBWI YyCTaHOBIEHUSI KDEAUTHOIO NMMMKTA C UCMONb30BaHWEM GaHKOBCKMX KapT;
CessaHHaa c Kpegutamu 3agorkeHHocTb KnneHTa norawaetcs nocne noraweHus Apyron  3agormkeHHocTn  KnuenTa
B cooTBeTCTBUM ¢ [loroBopoM 06 yCTaHOBMEHWW KpeaWTHOro NUMWTa, B NOCrefoBaTeNbHOCTW,  COOTBETCTBYIOLLEN
nocrnegoBaTefibHOCTH, B koTopon Kpeautbl 6binu npegoctaBneHsl KnueHTy, a Takke ¢ cobniogeHnem criegytoLlen o4epeaHoCTu:
e nepBas oyepedb — NPOCPOYEHHBbIE NPOLIEHTLI 3a Nonb3oBaHne Kpegutamu;
e BTOpas oyepenb — NPOCPOYEHHBIN OCHOBHOM Jonr no Kpeaurawm;
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e TpeTbsl oyepedb — LITpadHasi HeyCcToWKa 3a HapylleHWe cpoka Bo3BpaTa nnartexen no [doroBopy o6 ycTaHOBReHWu
KpeauTHOro NMMnTa;
YeTBepTas oyepeAb — MPOLEHTHI 3a Nonb3oBaHne Kpegntamu;
e [ATas oyepeAb — OCHOBHOW gonr no KpeauTam;
wectass oyepedb — WHble MnaTexu, MpeaycMOTPeHHble 3akoHoaaTenbcTBoM Poccuickon  ®epepaummn o
notpebuTenbLckom kpeauTe (3anme) unu JoroBopom 06 yCTaHOBMEHWUM KPEAUTHOIO NMMMTa Unu Tapudamu.
Cymma Ans norawleHus npocpoYeHHON 3af0rmkeHHOCT no [lorosopy 06 yCTaHOBMEHWM KPEAMTHOrO NUMUTA pacCcyuTbiBaeTcs
crnegytoLmm obpasom:
S= Min + Pros+LU
rae: S— cymMma nnatexa [Ans noraweHuss MPOCPOYEHHOW 3aJ0IMKEHHOCTM W wTpadHoW HeycTonku no [orosopy o6
yCTaHOBMNEHUWN KPEANTHOIO NUMUTA;
Pros — MnaTa 3a nonb3oBaHMe NPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOrO Aomnra yBenudeHHasa Ha 20 (aBaguaTtb) NpoOLEeHTOB

roAoBblX Ha gaTy noraweHus KrnvMeHTOM NpOCpPOYEHHOW 3aJOMKEHHOCTW, a B Cly4vae, €Cnu UCMONIHEHMe 006S93aTenbeTB
obGecneymBaeTcst [JoroBopom 3anora HeABMXMMOIO MMYLLECTBA, TO YBENUYEHHas Ha pa3mep knioyeBow ctaBku baHka Poccuy,
JencTeylowen Ha AeHb 3aknodeHuns [oroeopa;

Ll — wrpadHasa HeycTolKa 3a HapyLleHe cpoka Bo3Bparta nnatexen no Kpeguty;

Min — MUHMManbHbBIN eXEeMECAYHbIN NNaTexX.

Mpu Hauucnenun npoueHToB Ha cymmy KpeaguTta pewncteyeT JlbrotHbli nepuop — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeantom (ecnu npegycmotpeHo Tapudamu/lporpammon kpeautoBaHus/UHanBuayanbHbIMW  YCNOBUSMU  KpEOUTOBAHWS),
KOTOpbI HavMHaeTcs CO AHA npefocTaBneHus KpeauTa v 3akaHumBaeTcs B AeHb noraweHns KpeguTa B nonHoM obbeme
B TeueHue JlbrotHoro nepuopaa, Nnbo B AeHb OkOHYaHus JlbroTHoro nepuopa. AnutensHocTb JIbroTHOro nepuoaa onpegensieTcs
c paTel Havana PacuyeTHoro nepuoga v genctsyeT Ao 2 (OByX) mecsAueB. JIbroTHbIN nepvog AEWCTBYET MpU Kaxaom cryyae
npegoctaeneHus Kpeguta, npu ycrioBuM, YTO HA MOMEHT Hadvana JlbroTHoro nepvoga 3agofMKEHHOCTb MO OCHOBHOMY AOMry
oTcyTcTBOBana (T.e. nocre MofHOoro norawleHusl 3adormkeHHocTM no [oroBopy o6 yCTaHOBMEHWM KPEOUTHOro NUMuTa Mnu
OTCYTCTBMM TakoBOW C AaTtbl nonyyeHms BaHkom nognucaHHbix KnueHTom WMHAamBMAyanbHbIX YCroBun kpeauTtosaHusd). [pu
noraweHun 3agormkeHHocTn no Kpeawty B nonHoM obbeme B TeveHue JlbroTHoro nepuopa, MpoueHTbl 3a MOnb3oBaHWe
KpeanTtom KnueHtom He ynnadmsatotcs. Npu HenoraweHum 3agomKeHHOCTN N0 OCHOBHOMY AONTy B NOMHOM o6beme B TeveHne
JleroTHOro nepuoga, npoueHTbl 3a nonb3oBaHWe KpeauTtoM HauMCnATCA, HayuMHas Cco AHS, cnegylowero 3a [gHem
npepoctaeneHvs  Kpegurta, 1 ynnadvBaloTCs B NOpsiAke M B CPOKM,  YCTAHOBMEHHble  HacTtoswmm  [JoroBopom
[Tapucdamu/VIHaMBrayansHbIMU YCIOBUSAMY KPeaUTOBaHUS, B pa3Mepe NpOLEHTOB 3a Nonb3oBaHne Kpeautamu, OeWCTBYOLLEM
Ha JaTy ero Bo3BpaTa B COOTBETCTBUM VIHAMBUAYanbHbIMU YCIOBUSMU KPEAUTOBaHUS.

3. baHk BnpaBe:

3.1. HayaTb obGecneveHne pacyetoB no Onepauusam 3a CHET OEHEeXHbIX CpeacTsB, npegocTaBnsieMbix KnueHTy B kayecTBe
Kpegutos, He no3gHee 5 (nATu) paboumx gHern ¢ gatbl nonyyeHms BaHkom nognucaHHbix KnneHTom UNHAMBMAYanNbHbBIX YCNOBUIA
KpeaouToBaHums.

3.2. n3mMeHATb JIMMUT 3ag0MKEeHHOCTN W/MNW NPOAOIMKUTENBHOCTL Mepuoda BPEMEHW, B TedeHne KoToporo KnueHTty moryT
npepoctaBnaTeca Kpeantbl, n/unu cpok aencteusa [oroBopa o6 yCTaHOBMEHWM KPEOMTHOTO NMMUTa W/MNW CPOKU BO3BpaTta
KpeauToB n/vnu pa3amep npoueHTOB 3a nonb3oBaHve Kpegmtamu (B T.4. NPOLEHTOB 3a NOMb30BaHNe NPOCPOYEHHBIMU K BO3BpaTy
cymm KpeauToB) n/vnu cpoku mx ynnatbl W/UnyM odepefHOCTb norawleHus 3agormkeHHoctn KnvedTa (npy aTtom KnuneHt nocne
nonyyYeHUss COOTBETCTBYIOLLErO yBeOAOMIEHUs u/unu coobuieHuns, obpatuBluMcb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHune nonHow ctommocT KpeamTtos no [loroBopy 06 ycTaHOBNEHUW KPEeAUTHOrO NUMWTA, a TakkKe M3MEHEHHbIe YCnoBus
Horosopa 06 yctaHoBneHwun kpegutHoro numuta. C namMeHeHHbIMu ycnosuamn floroBopa 06 yCcTaHOBNEHUU KpeauTHOro nuMuTa
KnueHT Takke MoXeT 03HaKOMUTbCA MOCPEeACcTBOM MHTepHeT-6aHK (Mpy HannynmM TEXHNYECKON BO3MOXHOCTU)) NPW 3TOM:

e  yMeHblueHve KpeauTHOro numuta w/unv npofosmKUTENBHOCTU Nepuoa BpeMEHU, B TedeHue kotoporo KnueHty moryT
npepoctaenaTeca Kpeautsl, n/unu cpokoB Bo3Bpata KpeoutoB w/wnv CPOKOB ynnaTtbl NMPOLEHTOB 3a MONb3OBaHWe
Kpeantammn (B T.4. 32 MOnb3oBaHWE MNPOCPOYEHHON K BO3BpaTy cymmon KpeouToB) B 3aBUCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccuv) vinv no gpyrum npuyvHam,
YNOMSAHYTbIE N3MEHEHUSA CYMTalOTCS BCTYMMBLUMMMK B CUY CO OHS HanpasneHus baHkom KnueHTy cooTBeTCTBYyHOLLErO
NMUCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbBMOM C YBELOMIIEHMEM O ero Bpy4YeHun KnueHTy) unu coobuieHus
nocpeactsom CMC nHgpopmuporaHus/E-mail - tHbopMupoBaHus,

e yMeHblUeHWe CpoOKOoB Bo3BpaTa KpegutoB w/wvnm CpOKOB ynnaTel MNPOLEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepocTtaBnsemMble KnueHTy nocne BCTYMMEHWS B CUITy COOTBETCTBYHOLLETO
U3MeHeHus, a apyrme usMeHeHus — Ha Kpegwutbl, npepgoctaBneHHble KnueHTy kak nocne BCTYMMAEHUA B cuny
COOTBETCTBYIOLLIEr0 N3MEHEHUs!, TaK U [0 3TOr0 MOMEHTa;

e yBenuyeHne KpegunTHOro numuTta, ecnv MHOe He npedycmoTpeHo [lporpammon kpeautoBaHus nmbo pelueHvem
YnonHomouyeHHOro opraHa baHka, npovssoanTca npu cobniogeHun cneayowmx ycnosui: 1) ysenuyenne KpeamtHoro
nMMmuTa npomsBoauTcs He Oonee 4yem po pasmepa KpeguTHoro nvmMuTa, nepBoOHaYanbHO yKa3aHHOrO B
NHavBuayanbHbIX YCroBUSIX KpeauToBaHus unu ao pasmepa OpobpeHHoro KpeguTHoro numuTa (Mpu ero ykasaHuu B
NHavBuayanbHbIX YCNOBUSIX KPEAMTOBaHUS); 2) Hagnexallee ncnonHeHne KnueHtom ceonx obs3atenscts no [Jorosopy
06 yCTaHOBMEHWU KPEeAWUTHOro numuta; 3) OTCYTCTBME HEraTMBHOW KpeaWuTHOW ucTopum KnueHTa; 4) npvemnemsii
YPOBEHb [JOMroBOW Harpyskum Ha KnveHTe v JonycTMMbIA B pamkax KpeauTHOW nonuTuka baHka oueHke ypoBHSA
KpegutHoro pucka. CobriogeHue ykasaHHbIX YCNOBUWA He BreyeT HeobXxoAMMOCTb MOANMUCAHUS AOMOSNTHUTENbHbIX
cornaweHun k [loroBopy 06 yCTaHOBNEHUU KpeauTHoro numwuta. MNpm atom BaHk He npuvHUMaeT Ha cebs YCrOBHBIX
0643aTenbLCTB Ha YBENMYEeHNe KpeauTHOro NMMnNTa 1 BNpasBe He YBeNMYMBaTh KPEAMTHBIV NTMMUT, B TOM YMCne oTkasaTb
3aewmumky B ero ysenuueHun. Npu nameHeHun kpegutHoro numuta baHk yBegomnsieT KnueHta o COOTBETCTBYIOLUX
N3MEHEHUSAX MyTEM HanpaBneHWs nocrnegHemMy COOTBETCTBYHOLLEro MMCbMEHHOro yBeAOMIeHUs (3akasHbiM MUCbMOM
C yBeOMIeHnem o ero BpyvyeHun KnueHTy) unu coobueHuss nocpegctBom CMC  umHbopmupoBanus/E-mail —
WHPOPMUPOBaHNS;

e yBenuyeHne NpoAOIKUTENbHOCTU Nepuoaa BpeMeHu, B TedeHue kotoporo KnueHTty moryT npegoctaBnsatbes KpeauThl,
u/vunu cpoka gericteusa [loroBopa 06 yCTaHOBNEHUN KPeOUTHOrO NUMUTa U/UNM NpoasieHns cpokoB Bo3BpaTta Kpeantos
Ha TOT €& CPOK, ECINN MHOE He NpeaycMOoTpeHo NporpaMmon KpeanToBaHus NMbo pelleHem YNonHOMOYEHHOro opraHa
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BaHka, npou3BoaMTCA Mpu YCNoBMM Hagnexaiwiero ucnonHeHus KnueHtom cBomx obsizatenbctB no [dorosopy 06
YCT@HOBINEHUN KPEAUTHOTO NUMWUTA W/MNM U3MEHEHUs CPOKOB YmnnaTbl NPOLEHTOB 3a nonb3oBaHve Kpegutamm
B CTOPOHY YyBenu4yeHus no pelleHnto baHka, ouyem bBaHk coobwaet KnueHTy nytem HanpaBneHus nocnegHemy
COOTBETCTBYIOLLErO NMMCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbMOM C yBeOMIEHWEeM O ero BpyyeHun KnuneHty) unm
coobueHus nocpeactsom CMC nHdpopmmposaHus/E-mail — nHpopmmpoBaHmus;

e yMeHblLeHVe pa3mepa NpoLEeHTOB 3a nonb3oBaHne Kpegntamu (B T.4. NPOLEHTOB 33 NOMb30BaHNE NMPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unu npekpallieHue HauvucrneHus MpoOLEHTOB 3a nonb3oBaHve KpeguTtamu (ynomsHyTblie
W3MEHEHUS CUMTAKOTCS BCTYNMBLLUUMU B CUITY C AaTbl NPUHATUA BaHKOM COOTBETCTBYIOLLEro peLleHusi, npu aTom baHk
yBegomnsieT KnueHTa O TakoM pelleHMn nyTeM HanpaBneHus nocrnegHeMy COOTBETCTBYHOLLEro MUCbMEHHOro
yBegomMnenuns, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHdOpMMpoBaHUSA, MNK NyTeM pasmeLleHus
yKkasaHHoro ysegomneHus B OtgeneHusx baHka/Ha cante baHka).

3.2.1. n3meHATb pasMep MNpoLEeHTOB 3a nonb3oBaHve Kpeautamy B npegenax nponopLmMOHanbHOrO0 M3MEHEHWst CTOMMOCTU
KPeOUTHbIX PecypcoB (B T.Y. YBEMMYEHWE KITHOYEBOW CTaBKM W/MNWN CTaBKM pedUHaHCUPOBaHWUS W/UNW yBenu4yeHue cpenHen
MaKCcMMarnbHOW NPOLEHTHON CTaBKM Mo BkNagam B pybnsx), o yem baHk coobuiaet KnveHTy nytem HanpaBneHus nocnegHemy
CMC-coobweHus/e-mail- coobLieHns/nMcbMeHHOro yBefomneHnsa (Npyu 3Tom KnueHT nocne nonyyYeHusi COOTBETCTBYIOLLEro
yBeaoMneHunst n/unun coobuieHus, obpatmBwncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue nonHow ctommocty Kpegutos
no [orosopy 06 yCTaHOBNEHUWN KPeOWTHOro NMMUTA, a Takke M3MeHeHHble ycroBusa [loroBopa o6 yCTaHOBMEHWU KpeaUTHOro
numuta. C nameHeHHblMu ycnosusamn [loroBopa 06 ycTaHOBNEHUM KpeauTHOro numuTta KnueHT Takke MOXeT O3HAaKOMUTbCHA
nocpeacTsom MHTepHeT-6aHK (MpY HanMyMm TEXHUYECKOW BO3MOXHOCTHW)). YNOMSAHYTbIE U3MEHEHUSI CYUTATCH BCTYNUBLLMMU
B CUNY CO OHA HanpaBneHus baHkom KnueHTy cooTBETCTBYOLLErO yBEAOMMEHUS.

3.2.2. U3MeHsITb pa3Mep MUHUMANbHOIO EXXEMECAYHOro nnartexa, nHdopMauust o KOTopom AosoauTcs Ao KnveHTta nocpencteom
cMc-uHdopMmpoBaHus/E-mail-nHcpopmmnpoBaHne w/unu nucbMeHHoro yBegomneHus. [lpu  3atom, yBenuuuMBaTb pas3mep
MUHMMAaInbHOrO eXeMecsyHoro nnaTtexa baHk BrnpaBe TONbKO B Criyyae, ecnv paHee pa3mep MUHMMAaIbHOMO eXeMeCAYHOro
nnartexa G6yaeT He Bbille pa3mepa, yka3aHHOro B IHAMBuayarnbHbIX YCNOBUAX KpEAUTOBAHMS.

3.3. pactoprHyTb [oroBop 06 yCTaHOBNEHUW KpeauTHOro nmMmMuTa B OQHOCTOPOHHEM mnopsake 6e3 [ononHWTENbHOro
cornacoBaHus ¢ KnueHTom, npy 04HOBPEMEHHOM HanMumMm CrieayoLmnx yCroBui:

- NO OKOH4YaHuIo cpoka aencteua Kaptel KnueHT B TeueHne 12 (oBeHaguaTb) MecsueB He obpallaeTtcs B baHk ¢ 3aaBneHnem Ha
nepesbinyck KapThbl;

- OTCYTCTBME 3afOrmkeHHoCcTM no [oroBopy o0 YyCTaHOBMEHWM KpeaWTHOro nvMMuTa, BKMovas obsasatenbcTBa no onnaTe
witpadoB/HeycToek/nnar;

- NIUMUT 3a80mKkeHHoCTH no [loroBopy 06 ycTaHoBneHUn kpeguTHoro numuta paseH 0,00 py6nen.

HoroBop 06 yCTaHOBNEHUN KPEAWTHOINO NUMWUTA CHMTAETCH PacTOPrHyTbIM CO [HSA, Criefylollero 3a AHem oTnpaBku baHkom
KnueHTy coOOTBETCTBYHOLLENO NMMCbMEHHOTO YBEAOMIIEHUS (3aKa3HOr0 MMCbMa C yBeAOMIeHneM o BpydeHun KnveHty n/unn CMC
coobueHnsa n/unn E-mail ysegomnenus).

3.4. NpoaAnsiTb NPOJOIMKUTENBHOCTL NEPMoaa BPEMEHU, B TedeHne KoToporo KnneHTy moryT npegoctaBnatbes KpeanTbl, Ha cpok
He 6onee 1 (ogHoro) roga.

Mpwn ykaszaHHOM NpoANeHUKn YCINoBUS, Ha KOTOPbIX NpeaocTaBnanuck KpeanTbl, He M3MEHSIIOTCS, B CBA3M C YeM, YyBEOOMIIEHNE O
NpoAfiEHMN NPOJAOIKUTENBHOCTM Nepuofa BPEMEHN, B TeveHne koToporo KnueHTy moryT npegoctaBnsatbes Kpeamtel, KnneHty
He HanpaBsnsaetcs [NpooomKUTENbHOCTL Nepuoda BpeMeHW, B TeyeHue koToporo KnueHty moryT npepoctaBnstbest KpeauTsl,
CUYUTaETCA NPOANEHHOW CO OHS, CNeAyoLEero 3a AHEM, ABMSOWNMCS NOCneaHMM AHEM Nepuoaa BPEMEHW, B TEYEHME KOTOPOro
KnueHTy mMoryT npegoctaBnatbes KpeaunTol.

Mpu Hanuuun HeraTuBHOW MHMOPMaUmM o KnneHte unm B cny4vae, ecrnv COOTBETCTBYIOLLEE PeLUEHNE NPUHATO Y NOMHOMOYEHHbIM
opraHom bBaHka w/unu B crniydasx, ycrtaHoBneHHbix nyHkTom 3.6 O6wwux ycnosui yctaHoBneHus KpeguTHoro numuTta C
ucnonb3oBaHnemM GaHKOBCKUX KapT, NpPOASIEHVME MPOLOIDKMTENBHOCTU Nepuoda BPEMEHU, B TeyeHue kotoporo KnmeHTy moryt
npegoctaBnatbes KpeauTbl, Npou3BOAUTCA Ha YCMOBWUSIX MPOrpamMMbl KpeoMTOBaHWUs, OEWCTBYKOLLEN Ha MOMEHT TaKoro
npoaneHus.

B cnyuvasix, ykazaHHbIX B a63.3 HacToswero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLEEe yBegomneHne KnueHTy, nocpecTBoOM
CMC coobueHus/e-mail-coobLieHus//nncbMeHHOro yBeaomrenusi, He nosgHee 30 (TpuguaTtu) KaneHaapHbIX AHEN OO0 MOMeHTa
OKOHYaHMsA neproaa BpeMeHu, B TeueHme kotoporo KnueHty moryT npegoctaBnsatbcs Kpeautbi.

Mocne nonyyeHns ykazaHHOro ysegomneHns n/mnm coobwenus, KnueHt gomkeH obpatutbea B ntoboe OtaoeneHne baxka o aHs
OKOHYaHWA nepuvoda BpemeHu, B TedeHne kotoporo KnueHty moryt npegoctaensteca Kpeantsl, ona nognucaHusa 3asBneHus Ha
M3MEHEeHWe YCrNoBUW KPEeAMTOBaHUS W KOMMNNekcHoe 6GaHkoBckoe obcnyxumBaHue. [locne nognvcaHuws [aHHOro 3asiBreHus
KnvueHnty npoansetcs nepuon BpeMeHU, B TeueHue koToporo KnueHTty moryT npepoctaBnatbes KpeouTbl Ha U3MEHEHHbIX
YCINOBUSIX.

Ecnu KnneHT He obpatuncs B baHk [0 OHst OKOHYaHMSA nepyoia BPEMEHW, B TeYeHne KOToporo KnmeHTy MoryT npegocTaBnsitees
KpeauTbl, Ana nognucaHuns 3asiBNeHUs HAa U3MEHEHWE YCMOBUI KpeauToBaHWA U KOMMnekcHoe G6aHkoBckoe obcnyxuBaHue, To
nepuos BpemeHu, B TedeHue kotoporo KnmeHTty moryT npegoctasnsiteca Kpeantsl, BaHkom He npoanseTcs.

B cnyyae, ecnum y KnueHta OKOHUMICS CPOK MPOAOIMKMTENBHOCTU NEepuoda BPEMEHU, B TeuyeHume KoToporo KnveHTy moryT
npegoctaBnatbes Kpeautbl 1 He Obin npoaneH BaHkoM Ha yCnoBusiX, NPeOYCMOTPEHHbIX HACTOSLLUMM MYHKTOM, MO PeLUEHUto
YnonHomo4yeHHOro opraHa baHk BnpaBe BHOBb YCTaHOBWTb MPOAOIKUTENLHOCTbL Mepuoda BpPEMEHM, B TEYEHME KOTOPOro
KnuenTty moryt npepoctaBnatbcs Kpeawtbl, Ha cpok He 6Gonmee 1 (ogHoro) roga. BaHk coobwaet KnmeHTy o npoaneHvmn
NpOOOIMKMUTENBHOCTU Neproaa BPEMEHW, B TeYeHne KoToporo KnmeHTy mMoryT npegoctaBnstecs Kpeoutsl, nyTem HanpasneHus
nocnegHemy CMC-coobueHusi/e-mail- cooblieHus/nucbMeHHOro yBefomreHus (npu atom  KnuveHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIEHUS U/Mnu coobLueHusi, obpaTtmBunch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOorHon
ctommoctn KpegmutoB no [oroBopy 06 YyCTaHOBNEHUW KpeaWTHOro NuMMUTa, a Takke M3MeHeHHble ycnosusi [Joroeopa 06
YCTaHOBINEHUN KPEOAUTHOIO NIUMUTA, TaKKE C U3MEHEHHbIMY ycrnoBusiMKu [loroBopa 06 yCTaHOBMNEHUM KpeauTHOro numuta KnveHt
MOXeT O3HaKOMUTBLCA MocpefacTBoM VHTepHeT-6aHK (Npy HanmMuMm TEXHUYECKON BO3MOXHOCTK)). [pogomkuTensHOCTb nepuoaa
BPEMEHU, B TedeHue KoToporo KnmeHTy moryT npegoctaBnsaTbCs KpeauTbl, CUMTAETCA YCTAHOBIEHHOW CO AHSA HarnpaBreHus
BaHkom KnueHTy coOTBETCTBYIOLLETO YBEAOMMAEHUS U/UNKN COOBLLIEHUS.

3.5. n3ameHATb ycTaHoBneHHble baHkom Tapudbl B nopsake, npegycMoTpeHHom [loroBopow;

3.6. oTKa3aTbcsa OT npefocTaBneHns Kpeantos NOMHOCTLIO UM YacTUYHO /MK B MMCbMEHHOW dopmMe noTpeboBaTb JOCPOYHOrO
noralleHusl CBsi3aHHOM C npegocTtaBneHvem KpeanTtoB 3agomkeHHocTn KnuenTta, n/unm pactoprHyTe [JoroBop 06 ycTaHOBNEHWUU
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KpeauTHOro NnumuTa B Nopsake, yCTaHOBNEHHOM 3akoHodaTensctBoM PO, B cnyyasx:

a) Hanmumsa 0BCTOATEeNbCTB, OYEBMOHO CBUMAETENbCTBYOLMUX O TOM, 4YTO npegoctaeneHHble KnuenTty KpeawTtsl He OygyT
BO3BpaLLeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM YNCME OTHOCSTCS:

- MHpopMauMsa UM OOKYMEHTbI, noanexawue npeacrtasneHnio KnneHtom baHky B COOTBETCTBUM UM B CBA3U ¢ [loroBopoM 06
YCT@HOBMEHUN KPEOUTHOro numuTa, npeacTaBneHbl KnneHToM HecBOEBPEMEHHO, B HEMOMHOM oObeme, unu ecnu Takas
WHGOPMaUUs U AOKYMEHTbI UMK UX YaCTb OKa3anucb HELOCTOBEPHbLIMU;

- B (pMHAHCOBOM COCTOsiHUM KnueHTa npom3oLnu uaMeHeHus, KoTopble no oueHke BbaHka MoryT noBnusiTb Ha CNoCoBHOCTb
BbINONMHUTL 065A3aTenLCTBa nNo [loroBopy 06 yCTaHOBMEHWM KpeauTHOro numuTa (B T.4. ecnu B nepwog gevictemsa [lorosopa 06
YCTaHOBINEHUN KPEOAUTHOIO NUMUTA: MoNy4eH/-Hbl KnMeHTOM HOBblE KpeauTbl/3ariMbl B Apyrnx 6aHkax/opraHmM3aumsax, npomnsoLUsno
yBENUYEHNE KONMUYeCcTBa WXKAOMBEHUEB B ceMmelHoM cocTtaBe KnuveHTa, cyllecTBoBana/-eT 3aJOMMKeHHOCTb nepefn
rocyfapCTBEHHbIMW OpraHamu, CyLlecTBOBano/-eT BO30YXOEHHOE WCMONMHUTENbHOE MPOM3BOACTBA B OTHOWEHMM KnneHTa,
KnueHT BbicTynaet/-un nopyuutenem no obs3aTenbCcTBam TpeTbuxX nuu, Yy KnvMeHTa yMeHbLUMICA [0X0n, 3asiBIEHHbIA npu
3akntoveHumn [lorosopa 06 ycTaHOBNEHUN KPEAMTHOTO NUMnUTa);

- yBenuyeHve ypoBHA uHMNauum B Poccuiickon Pepepaummn n/vnu  yxyglweHve (UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/vnn namMeHeHme CTOMMOCTU KpeaUTHBLIX PECYPCOB (B T.4. yBENUYEHNE KITHOYEBOW CTaBKM U/UMNW CTaBKu
pecrHaHCUpoBaHMa u/unn yBenumyeHne cpeaHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKMagam B pybnsax) n/unu nsmeHeHune
BarllOTHOTO M HamnoroBOro 3akoHO4ATenbCTBa B nepuon AerctBus [doroBopa 06 yCTaAHOBMEHWM KPeOUTHOrO numuta wu/vnm
yBENMYeHne NoTpeduTEnbCKOW KOP3WHbI W/WMNK yBENUYEHNE BEINUYUHBLI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no P® Ttak un B
pervoHe, B KOTOPOM MpoxumBaeT KnneHT;

- BO30YXXAeHWe yrornoBHOro Aena u/vnu HacTynseHne yronoBHON OTBETCTBEHHOCTU KnneHTa;

- Bo3OyxaeHve gena o npusHaHum KnueHta HegeecnocobHbIM NGO orpaHU4eHHO AeecrnocobHbiM, NMOO BbIHECEHUE CYAOM
onpefeneHnst o NPUHATUK 3aABNeHns o npusHaHun KnneHta n/wnu nopyyntens/-en unu sanorogatens/-e 6aHKpoToM;

- HeucnornHeHve/HeHaanexawee wucnonHeHne KnueHtom nboro uHoro obGssatensctea no [loroBopy 06 ycTaHOBREHWUU
KpeauTHoro numuTa n/vnu florosopa;

- 3agepxka ncnonHeHns KnneHtom niobbix ero geHexHbIx 06a3atenscTB neped baHkom, BO3HMKLLMX NO No6bIM ApyrMm caenkam
U OCHOBaHUAM;

0) 3apepxku ncrnonHeHnss KnueHtom nobbIX ero AeHexHbIX 0bs3aTenbcTB neped baHkoM, npegycmoTpeHHbix JoroBopom 06
YCTaHOBMNEHUWN KPEAWUTHOIO NMMUTA,

B) B MHbIX Cry4yasx, NpPeayCMOTPEHHbIX AENCTBYIOLMM 3akoHoAaTenbcTBoM Poccuiickon ®eagepaummn, B TOM Yucne B cCriydasx
HeBbINONHeHns KnneHtom obsi3aTenbCTB B npegoctaBneHun baHky Heobxoammbix M OOCTOBEPHbIX CBeOEHWA, OOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuaMmKM BaHka n 3akoHopaTenbcTBa Poccuinckon Pepepaumu, BKMYasi JOKYMEHTbl U CBeAEHMSI O
ctatyce KnueHTa HanoroBoro pesvgeHTa WHOCTPAHHOrO rocygapcTBa, [AOBEPUTENbHOrO COGCTBEHHUKa (ynpaBrisioLero)
WHOCTPaHHOW CTPYKTYypbl 663 06pa3oBaHuns LpuaANYECKOro nuua, NpoTekTopa.

HoroBop 06 yCTaHOBNEHUN KPEAWTHOINO NUMWUTA CHMTAETCH PaCTOPrHyTbIM CO [HSA, Criefytollero 3a AHemM oTnpaBku baHkom
KnueHTy coOTBETCTBYHOLLIETO NMMCbMEHHOTO YBEAOMIIEHUS (3aKa3HOrO NUCbMa C yBeAoMIeHeM o BpydeHun KnveHty n/unn CMC
coobueHnsa n/unn E-mail ysegomnenus).

Ecnu B donHaHCcoBOM cocTosiHMM KnveHTa npou3oLwny u3MeHeHusi, KoTopble Mo oueHke baHka MoryT noBnmsATb Ha CNOCOBGHOCTb
BbINONHUTL 00A3aTenbcTBa no [oroBopy 06 YCTaHOBMEHUW KPEAWTHOrO NUMUTA, TO B OTAErMbHbIX CryyYasx Mo peLueHuto
yNONHOMOYeHHOro opraHa baHka nocnegHuin BnpaBe oTka3aTbCcsa OT npegoctaBneHms KpeauToB NOMHOCTBIO UMK YaCTUYHO 40
MOMeHTa npefgocTaeneHnss B bBbaHk OokymeHTanbHOro noareBepxaeHus poxoga KnmeHta, a Takke no TpeboBaHuto
yNONHOMOYeHHOro opraHa baHka o MOMeHT npegocTaBneHusa obecneveHus no [jorosopy o6 yCTaHOBMEHUN KpEOUTHOIo NnummuTa
B BuJe Nopy4uTenbCTBa, 3anora v np.

BaHk yBegomnsieT KnveHTa o CBOEM pelleHun OTKal3aTbCsi OT npefoctaBneHuns KpeauToB MOMHOCTBIO UMM YaCTUYHO MyTeM
HanpaeneHusi nocnegHemy CMC-coobueHusi/e-mail- coobLieHns/nMcbMeHHoro yeegomneHnss nubo nocpeactsom KoHTakT-
LeHTpa.

Mpn npepocTtaBneHnn KnueHTOM [OKYMEHTaNbHOro noAatBepxaeHus goxonoB KnmeHTa, a Takke no Tpeboanuo bBbaHka
Heobxoammoro obecneveHnss no [loroBopy 00 yCTAHOBMEHWM KPEeOUTHOro NMMuTa B BMAE MOPYYUTENbCTBA, 3anora u np.
npegoctaenexHve KpeouTtoB BO30GHOBMSETCS Ha YCMOBUSIX MPOrpaMmbl KPeOAWTOBAHUS, OEWCTBYHOLWLEA HA MOMEHT Takoro
BO30OHOBIEHMS.

3.7. BaHk umeeT npaBo HanpaBuTb yBedomneHve KnueHTy o gocpodyHoM BocTpeboBaHum KpeawToB. YBemomnewve BaHka
0 JocpoYHOoM Bo3BpaTe KpeauTtoB, ynnate NpOLEHTOB (MHbIX MNnaTexemn, npenycMOTpeHHbIX [doroBopom o6 ycTaHOBREHWU
KpegoutHoro numuTa) Bpyyaetca KnueHty nubo HanpaBnsieTcst Mo noyTe 3akasHblM MUCbMOM unu Tenerpammoit. KnueHt obsasaH
B TEYEHME CpOKa, YyKasaHHoro B TpeboBaHuu bBaHka, nmonHocTbio BepHyTb KpeawuTbl, ynnatutb MNpOUEHTbI 32 MoNb30BaHUe
KpeanTtamu (MHble nnatexwu, npegycmMoTpeHHble [loroBopoM 06 yCTaHOBMEHWM KPEeaAUTHOro NMumMuTa), a Takke CyMMy LUTpadHON
HEYCTOWKY;

3.8. npu HeBbINoNHeHUn KnueHtom o6s3aHHOCTEN, MPeayCMOTPEHHbIX N.3.7. OBLWKX yCnoBWiA YCTaHOBMNEHNS KPEAUTHOrO NuMunTa
C 1Cnornb30BaHeM BaHKOBCKMX KapT, KpeauTbl cunMTaloTcs MPOCPOYEHHbIMMY;

3.9. MNMpepocTaBnaTte KnueHTy nHgopmaumio o cymme Jinmnta 3agormkeHHOCTU NOCpeaCcTBOM:

3.9.1. nepecbinkn CMC-coobLeHuin no pacnopsixenuto KnueHTa B cnyyae, korga KnueHt 3akntoumn [JoroBop o npegocTtaBneHun
ycnyrn « CMC-uHopmnpoBaHuey;

3.9.2. nepecbinkn E-mail-coobuenuii no pacnopspkeHnto  Knuenta B cnyyae, korga KnueHt  3akniouun  [Jorosop
0 npepocrtasneHun ycnyrm «E-mail -uHdopmupoBaHuey;

3.9.3. no TenedoHy KoHTakT-ueHTpa, pasmelleHHomM Ha Cante bBaHka.

3.10. B cnyyae HeucnornHeHusi/HeHagnexawlero ucnonHeHns KnvweHtom obs3aHHOCTM MO onnaTe nnaTtexen no [orosopy 06
YCTaAHOBNEHNN KPEAUTHOrO NiMMUTA, YyCTaHOBNEHHON Tapudamu/MIHaMBuayanbHbLIMU YCIOBUSMU KpeauToBaHus, KnmeHt obsa3aH
ynnatute baHky nnaty B pasmepe, ycTtaHoBrneHHOM baHkoM B Tapudgax, 4eNCTBYIOLMX H8 MOMEHT COBEPLLEHMS Takon onnaTthbl.
3.11. BaHk BnpaBe B nepwof BCEro cpoka Aencteusi [loroBopa 06 yCTaHOBMNEHUM KpeAWTHOro numuta TpebosaTb OT KnueHTa
[OKYMEHTanbHOro NoaTBEPXAEHMS 4OX0O0B, HO He Yalle 1 (oaHOoro) pasa B kBapTarn.

3.12. B nepvoa cpoka aevicteusl [loroBopa 06 ycTaHOBNeHUM KpeaMTHOro numuTa baHk Bnpase o06s13aTb KnneHta npegoctaButb
obecneyveHne No UCNONHEHNO 06a3aTeNLCTB MO YKazaHHOMY 4OroBOpY, Npu oTkase KnueHta oT npegocTtaBneHus obecneyeHus,
BaHk BnpaBe oTka3aTbCA OT npeAocTaBneHVs KpeavwToB MOMHOCTBIO MM YaCcTUYHO W/MNKM B MMCbMEHHON dopme noTpeboBaTb
[OCPOYHOro MoraleHns cBa3aHHOWM ¢ npepoctaeneHvem KpeamtoB 3agormkeHHocTVM KnveHTta, n/vnm pactoprHyts Jorosop 06
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YCTaHOBMNEHUWN KPEAMTHOIO NMMNUTA B MOpsiaKe, YyCTaHOBNEHHOM 3aKoHoAaTenbcTBoM PO.

4. KnneHT 0653aH:

4.1. B cnyyae ymeHblueHnss KpeanTHOro numnta HesaMeanuTenbHOro CHM3NTbL CBOK 3aA40MKEeHHOCTb no Bo3spaTty KpeamTos ao

CYMMbI, He MpeBblLlLatoLwent HoBoro KpeanTHoro nuMuTa;

4.2. B cnyyae HapyweHusa KnveHTom cpoka Bo3BpaTa nnatexen no Kpegutam, npegycmoTpeHHbix B [JoroBope 06 ycTaHOBNEHWUM

KpegutHoro numuta/Tapudpax /NHOMBMAOYyanbHbIX YCNOBUSX KpeauToBaHWA ynnadveaTb baHky nnaty 3a nonb3oBaHue

NPOCPOYEHHON K BO3BPaTy CyMMOW OCHOBHOrO Aofira B pasMepe, paBHOM CTaBKe MPOLIEHTOB 3a nomnb3oBaHue Kpegutamu,

ycTaHoBneHHon B [orosBope 06 ycTaHOBNEHUW KpeauTHoro numuta/Tapudax/MIHaMBMAYanbHbIX YCROBUAX KpeauToBaHWUs

(npepocTtaBneHHo Ha npoBegeHne 6esHanuyHbix Onepauuii onnmaTbl TOBapoOB, YCMyr) yBenuyeHHon Ha 20 (gBaguatb)

MPOLIEHTOB TrOAOBbLIX, @ B Crny4Yae, ecnu wucnomHeHne obssaTenbcts obecneyvBaeTcs [1OroBopoM 3anora HeaBWXKUMOro

uMmyLLecTBa, TO yBENMYEHHOW Ha pasMmep KnoyeBor ctaBku baHka Poccun, aenctseytolen Ha AeHb 3aknioveHus [lorosopa.

4.3. no TpebosaHnio baHka coobwate nocnegHeMy cBedeHus, nNpefocTaBnATb baHky AOKYMEeHTbI, a Takke coBepluaTb WHble

nencraus, Heobxoaumble Ans ocywecTeneHus baHkoM OLeHKM, NPOBEPOK U KOHTPONSA nnaTtexecnocobHocTu KnneHTa;

4.4. B Te4yeHue 7 (cemun) pabounx gHen nHdopmmposaTb baHk 06 M3MEHEeHUN KOHTaKTHON uHdopMauum, 06 nameHeHun cnocoba

cBA3n baHka ¢ HUM nocpeacTBOM HanpasneHns B baHk NMCbMEHHOro yBeAOMMEHs.

4.5. NMCbMEHHO yBefoMuTb baHk 0 BO3HMKHOBEHUW/NpeabasneHnn TpebosaHusa K KnneHTy n/vnu npegbasnedun k Knnenty mncka

06 ynnarte AeHexHon cyMMbl unm o6 nctpeboBaHum nmyLecTsa, o6LWmMIN pasmep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00

(cTo ThICAY) pybrnen, Mnu MHYI0 MEHbLUYI0 CyMMYy, KOTOpas CTaBMT NOA Yrpo3y BblMOfNHeHue ob6s3atenbcts no [Jorosopy o6

YCTaAHOBNEHUWN KPeAMTHOro nuMUTa WM npeabsiBleHnn 3asBneHMs B CyA O npusHaHum KnveHTa HecocTosATenbHbIM

(6baHKpOTOM) B yCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOAATENLCTBOM MOpsaKke He nosaHee 5 (NAT) kaneHgapHbIX AHeW ¢ MOMeHTa

HaCTyNMNeHns yKazaHHOro/-biX cOObITUSA/-WIA.

4.6. nucbMeHHo yBegomMnaTb baHk 0 npeabaBneHnn k KnneHty aeHexHoro TpeboBaHmns/CoBOKYNHOCTU TpeboBaHUA, BO3HUKLLMX

13 HeJOroBOpHLIX 06A3aTenbCTB (B T.4. Hanoru n cbopel, WTpadbl U NHbIE AEHeXHble 0bA3aTenbLCcTBa NyGNUMYHOro xapakrepa)

nocnegHero, Ha obLyto cymmy pasHyo unm npesbiwatoityto 100 000,00 (cTo Thicay) pybnen He no3gHee 5 (NATK) KaneH4apHbIX

OHEN C MOMEHTA HACTYNMEHUS YKa3aHHOro/-bIX COObITUSA/-MIA.

4.7. 6e3 npegBapuTENbHOrO MMCbMEHHOro cornacus baHka He coBepliaTb CAENKM UMM HECKONbKO CAEeNoK, MO KOTOpbIM Y

KnveHTa BO3HMKaOT [eHexHble 06s3aTenbCcTBa, KOTOpble MOryT rOBMAeYb BO3HWKHOBEHME/MpeabsABneHWe [eHEeXHOro

TpeboBaHUSI/COBOKYMHOCTb TpeboBaHMI TpeTbux nuy, K KnueHTy Ha obLyto cymMMy paBHyto unu npesbiwatoiyyto 100 000,00 (cto

Tbicsi4) pybnen.

4.8. ncnonb3oBatb KpeauTbl UCKNIOYUTENBHO MO LieneBOMYy Ha3HayeHuto cornmacHo n.n. 11 n.1.2. MHameBuayanbHbIX ycnosui

KpeauToBaHus;

4.9. He ncnonb3oBaTb KpeanTtbl Ha Lienu, CBsi3aHHbIE C:

a) ocyllecTBneHnemM npeanpuHMMaTenbCKon AeAaTenbHOCTY;
6) ncnonHeHmem cBoux 0653aTenbCTB, NPeAyCMOTPEHHbIX [JoroBOPOM, @ TakkKe YCNOBUAMMU UHbIX CAEMNOK, 3aKMIOYEHHbIX C

BaHkom;

B) NpegocTaBlieHem 3aiMOB TPeTbUM nnuam Nnbo noralleHve 3aiMoB/KPeAUTOB 3a TPETbUX MNL;
r) noraweHmem 3anMoB/KPeanTOB, NPEAOCTaBIEHHbIX TPETBMMU NLamMu;

4) npuobpeTeHne n/vnu noraweHne SMUCCUOHHbIX LieHHbIX Bymar;

€) OCyLLeCTBMNEHNEM BIIOXEHWI B YCTaBHbIE KanuTanu iopuanyecknx nuu;

X) ncnonHeHve obs3atensCcTB APYrMX 3aeMLUMKoB nepesd baHkom.

coomeemcmsytowul n.n. 6 — X Hacmosuweao MyHKmMa He fnpuMmeHsiemcsi 8 cry4ae, koela 6 n.n.11 n.1.2. MHOusudyanbHbIX

ycrosuli KpedumoegaHusi MpsIMO yKka3aHa OaHHasi Uellb).

5. BaHk 06513aH:

5.1. obecneunTb goctyn KnuneHTty nocpeactsom VMHTepHeT-6aHka (Npu HamuMunmM TeXHUYeckon BO3MOXHOCTU), KoHTakT-ueHTpa, B

Otgenennn baHka Kk crnefylolumMm cBedeHVsIM: pa3mep Tekyliew 3agormkeHHocTn KnmeHta no [Jorosopy o6 ycTaHOBMEHWM

KpeouTHOro nuMmuTa, AaTbl U pasMepbl MPOM3BEAEHHbIX 3a NPEALIECTBYIOWMIN MeCsl, nraTtexen n Mpeactodwero nratexa

KnuenTa no floroBopy 06 ycTaHOBNEHUn KpeaUTHOrO NUMuTA.

6. B pacuet nonHon ctonmoctn KpeantoB BKOYEHbI BCe, NPeayCMOTPEHHbIe [10roBOPOM M/Mnu CBsi3aHHbIE C Er0 3aKIOYEHNEM

n/vnn ncnonHeHvem nnartexun KnueHnta baHky, pasmepbl U CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [oroBopa

06 ycTaHOBNEHNW KPeAUTHOro NMUMKTA, HO 3a UCKMoYeHneM nnatexen Knuenra:

e 00513aHHOCTb OCYLLIECTBIIEHMS KOTOPbIX CrieayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHWI 3aKkOHOAATENbLCTBA;

e o obcnyxuBaHUO KpeawTa, KoTopble MpeaycMOTpeHbl [1oroBOpoM M BenuyMHa W/Mnu CpoKW ynnaTbl KOTOPbIX 3aBUCAT OT
pelueHuns camoro KnueHta n/vnu BapnaHTta ero noBeaeHus;

® CBAA3aHHbIX C HENCMOMHEHNEM U HEHaANexXalumMm ncnonHeHvem KnvweHtom ycnosuin [lorosopa;

e nnatexun KnveHTa B Monb3y CTPaxoBbiX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no [AOroBopy 3anora,
ob6ecneumBatoemy TpeboBaHua k KnueHty no floroBopy 06 ycTaHOBNEHUN KPeAUTHOTO NIMMNTA;

e nnatexun KnweHTa 3a ycnyru, okasaHune KOTopbix He 0bycrnaBnmBaeT BO3MOXHOCTb YCTaHOBMEHWS KpeauTHoro numurta k Cuety
KapTtbl KnueHta v He BnuseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbLIMU
cpeacTBamMmm 1 MHbIX NNaTexen, npy ycrnosuu, 4to KnneHTy npefocTaBnseTcs OOMOMHMTENbHasA Bbiroda no CPaBHEHMWIO C
oKasaHMeMm Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl  KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(YeTblpHaaUaTW) KaneHaapHbIX AHEN C BO3BPATOM YacTu onnaTthbl NPONopUMOHanbHO CTOMMOCTU YacTy YCIyr, OKa3aHHOW A0
yBefoMIeHns o6 oTkase;

Kpome Toro, B pacyeT nonHon ctoumoctu KpeamToB BKIOYEHa Takke CyMMa CTpaxoBOW MPeMuM No JOroBOPY CTPaxoBaHWSA

B Cryyae, ecnv BbirogonpuobpertaTtenem Mo TakoMmy [OroBopy sBnsieTcs baHk; cymma CTpaxoBOW MpeMun Mo [OroBopy

[06pOBONBHOrO CTPaxoBaHWsA B Cryyae, eCriv B 3aBMCUMOCTM OT 3akniodeHns KnveHTom gorosopa A06pOBONbHOrO CTpaxoBaHUs

BaHkom npepnaratotcs pasHele ycrnosus JoroBopa 06 yCTaHOBNEHUW KPEAMTHOTO MMMUTa, B TOM YMCME B YacTy Cpoka Bo3BpaTta

KpepawuTa/-oB n/vnu nonHon ctoumoctn Kpeautos B YacTy nnaTbl 3a NOMb30BaHNE OEHEXHBIMW CPEACTBAMM M MHBIX MraTexXen.

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusATHble AnA KnveHTa nocneacTBusi, HacTynuBlve B pesynbTaTe

HeCcaHKUMOHMPOBAHHOIO JocTyna TpeTbux nuy K MHdopmauum o Cyetax, Kaptax, CpegcrtBax pgoctyna, B crnyyasix,

npenycMoTpeHHbIX [NpaBunamu ncnons3oBaHus 6aHkoBckux kapT MAO «Hopsuk BaHk» (MpunoxeHne 3 k [orosopy).

8. [ocTyn KpAeHexXHblM cpedcTBaM, pasmelleHHblM Ha cuyeTe KapTtbl, K koTopoi ycTaHoBneH KpeawTHbii nuMut (Kak

npenocTaBrneHHbIM baHkoM, Tak n COBCTBEHHBLIM), paspeLleH Tonbko npu ncrnonb3osanun Kaptel Knnentom-snagensuem Cueta,
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UCKINIOYEHNEe COCTaBNAT 6e3HannyHble pacyeTbl C UCMONb30BaHWEM CUCTEMbI OBMEHa 3MEeKTPOHHBIMU JOKyMeHTamu VIHTepHeT-
6aHK Ansa durandeckmx nuu, 6esHannyHbie pacyeTbl Npu ncnons3osaHnm Knvexntom ycnyrn « CMC nopyyeHve».

9. WHdopmaumio 0 HammMymm NPOCPOYEHHOW 3afofhkeHHOCTH no [loroBopy 06 ycTaHOBREHUWM KpeauTHOro numuta baHk
HanpasnsetT KnveHTy MnMCbMEHHbIM YBEAOMIEeHMWEM (3akasHbiM MUCbMOM C YBEAOMIIEHMEM O ero BpydYeHun KnuneHty) wnm
coobLeHvem nocpegcteom CMC nHdopmuposaHus/E-mail — nHdopmmpoBaHusa nnbo cooblaeT nocpeacTBoM KoHTaKT-LEHTPa,
B CPOK He nosgHee 7 (ceMun) AHel ¢ AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOW 3a40MKEHHOCTH.

10. B cny4ae norawenus cymm Kpeamtos npu nocpeacTtse Apyrnx 6aHKoOB, Yepes nnaTexHble CUCTEMbI, NNaTexHbIe TepMUHan.bI,
cucTembl VIHTepHeT-nnaTexen, a Takke 4epes3 Opyrux MNOCPEAHWKOB, BCE PUCKW, CBSA3aHHbIE C 3a4EepXKOW 3ayvncrneHus
ynnayeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHEeXHbIX CPeAcTB Ha KOPPEeCnoHOEHTCKMI cyeT baHka, mexaT Ha
KnvneHTte. KnneHT camMoCTOSiITENbHO HeceT pacxofbl, CBSi3aHHbIE C yMnaTol KOMWUCCUI, YCTAHOBMIEHHbIX 3a nepedvucneHne
AEHeXHbIX CPeACTB YKa3aHHbIMW MOCPEeAHUKaMM.

[Hem ncnonHeHns oba3aTensCcTB MO BHECEHWIO NMNaTexen B COOTBETCTBMM C [loroBopom 06 yCTaHOBMEHWUN KpeaWUTHOro numuTta
cuynTaeTcs AeHb NOCTYNNEHUSA AeHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKMIN cyeT baHka.

11. CTOpOHbLI AOroBOPUNUCHL, YTO [JoroBop 06 YCTAHOBMEHWM KPEAUTHOrO NMMUTa npekpaliaeT CBOE AeWCTBME MPU MOSHOM
norawleHMn 3agormkeHHocTn KnmeHtom nepen BaHkom, npu ycnosuu, 4To KpeauTHbId numuT paseH 0,00 pybnen. Jorosop 06
YCT@HOBNEHUN KPEOWTHOro NUMWUTa CYUTAEeTCH MpPeKkpalleHHbIM CO AHS HanpasneHus baHkom KnueHTy cooTBeTCTBYHOLLErO
NMMCbMEHHOTO YBEAOMIIEHNS (3aKkas3HOro mMMcbMa c yBegomrieHmem o BpydeHun KnueHty w/unn CMC coobuienusa wn/mnm E-mail
coo06LLEeHus).

[aHHbIN NYHKT pacnpocTpaHseT CBOE AencTBus Ha KnneHToB, KOTOPbIM Obin ycTaHoBIEH KpeanTHbIn numut 0,00 py6nen B cBA3n
C HeHagnexawmm ncrnonHeHnem obasatenscTs no JJoroBopy 06 yCTaHOBMNEHWUWN KpeaAUTHOro NuMuTa.

12. KnueHT npepoctaBnseT baHKy 3aBepeHuss M rapaHTuM B OTHOLUEHWW TOro, YTO Ha MOMEHT nognucaHusa KnveHtom
MHouBuayanbeHbIX YCroBUMN  KpeauToBaHusa/3asBneHuns/3asBneHnsa-aHkeTbl He sBnsieTca 6aHKpoTOM, B COOTBETCTBUUM C
OEeVCTBYIOLWMM 3aKOHOA4aTeNnbCTBOM, B OTHOWEHMU KnueHTa He BbIHECEHO CYAOM OfpeaerneHvs O MPUHATMU 3asiBreHus o
npuaHaHum KnueHTta 6aHKpoTOM, B OTHOLWEHMN KnneHTa He NpYMeHSATCA npoueaypbl, NpegycMOoTpeHHbIe AenoM 0 6aHKpoTCTBe
KnuenTa.

13. KnueHT rapaHtupyet baHky, 4TO B CBSI3W C NoagnvcaHneM u ucrnonHeHmem KnueHtom [JoroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO
numuTa He TpebyeTcsa MonyyeHne Kakux-nmbo paspelleHnin n cornacui. B crnydae, ecnm ykasaHHble paspeLueHust Unu cornacus
HeobxoanMbl, KnueHT noaTeBepXkpaeT, YTO Ha MOMEHT npeacTaeneHus B baHk nognucaHHblx KnveHTom MHAMBMAYanbHbIX
YCMOBUI KpeaUTOBaHWA Takne cornacus n paspeLueHns KnmeHTom nony4veHsl.

14. KnueHT 3aBepsieT W rapaHTupyeT baHky, 4TO Ha MOMeEHT nognucaHus KnveHtom WHAMBMAYyanbHbIX YCHOBUN
KpeoutoBaHus/3asBneHuns/3asaBneHnsa-aHKkeTbl OTCYTCTBYIOT nNpeabsBreHHble K KnueHTy TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWA/NpeabaBneHs TpeboBaHns/cCoBOKyNnHOCTM TpeboBaHuin TpeTbmx nuy K KnueHTy Ha obLuyto CymMMy paBHYO MIn
Boilwe 100 000,00 (cta Thicay) pybnen. B cnydae ecnu Takme TpeboBaHus/ocHOBaHWs umetoTcs, KnueHT ob6sasyetcs
npegocTaBuTb baHKy nomHy wHdopmaumio o Takux TpeboBaHMAX/OCHOBaHWAX C MNpedocTaBfieHMeM MNOATBEPXKAaroLLmX
[OKYMEHTOB [0 3akntoveHust loroBopa 06 ycTaHOBNEHUW KPeAUTHOIO IMMunTa.

15. KnueHt, nopnuceiBas WHomBuAyanbHble YCNOBUSA KPEeAUTOBAHWS, MOHMMAaeT W cornawaeTcs, C Tem, 4To, ecnu OH
npegocTasun baHKy He[OCTOBEPHYO UMW He NOMHY MHOPMaLMo 0 CBOMX 0ba3aTenscTBax nepes TpeTbMMN NMuamMm, AaHHoe
06CTOATENLCTBO HE OCBOOOXAAET ero OT UCMOMHEHNSA AeHexXHbIX oba3aTenbcTB neped baHkom no [orosopy 06 ycTaHoBReHwUu
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToaTenbLHOCTM (6aHKpOTCTBE)»).

16. KnneHT 3aBepsieT u rapaHTupyeT baHky, 4To npu 3akntodeHny JJorosopa 06 ycTaHOBNEHWUM KpeanTHOro NMMnUTa NpeaocTaBun
MOMHYI0 M OOCTOBEPHY0 MHdopMauuio o cebe, cBoMX Aoxoaax M cBoux obs3atenscTBax nepeq TPeTbUMW MULAMW U WHYIO
nHdopmauuio, 3anpalumsaemyto baHkom.

17. KnveHT 3aBepseT v rapaHTupyeT baHky, 4To npu 3akntoyeHun [lorosopa 06 ycTaHOBNEHUN KpeQUTHOIO NMMUTa NpeaocTaBmn
MOMHYIO U JOCTOBEPHYLO MHOpMaLmMio 06 nmetowemcs B ero cobCTBEHHOCTUN MMYLLECTBE.

18. KnuneHT 3aBepsieT u rapaHtupyeT baHKky, 4TO Ha MoOMeHT noanucaHus KnueHtom WHAMBMAOYanbHBIX YCNOBUIA
KpeoutoBaHua/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKMOHAMNCSH/-eTCA OT ynnaTbl KPeaWTOPCKOW 3ad0fMKEHHOCTU, Takke He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWNM KPeAUTHbIM 06513aTensCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/munmn c6opoB, NHbIX 06sI3aTeNbHbIX NIIATEXEN.

19. Bea cpaktuyeckaa unHdopmaums, npeacrtaesneHHaa KnuneHtom baHky, ABNsSeTcs OOCTOBEPHOW W MPaBUITbHOW BO BCEX
CYLLeCTBEHHbIX acrnekTax Ha gaTy ee npegocTaBneHus. Ha gaTy sakniodeHus Jorosopa 06 ycTaHOBMEHUW KPeaUTHOro numura
He 6bINoO yTaeHo kakon-nmbo mHdopmauum, 4To Morno Obl B pesynbTaTe caenaTte NpeaocTaBneHHY MHopMaumio HeBepHON
unu BBOASLLEN B 3abnyxaeHne baHK B kKaknx-nmbo CyLeCTBEHHbIX acrnekTax.
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MpunoxeHue Ne 16

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pmnsmyecknx nuy

B MAO «HopBuk BaHk»

O6wue ycnoBusa npegoctaBneHns yenyrn « ®DUKCUpoBaHHbIA KypC»
B NMAO «HopBuk BaHk»
(nanee — «O6wuMe ycnosusa npegoctaBneHns yenyrn « ®DMKCMpOBaHHbINA KypC»)

1.1. Hactoswme O6wue ycnosua npegoctaBneHus ycnyrm «PukcupoBaHHbIn Kypc», Tapudbl baHka, 3asBneHue Ha
noakntoyeHne ycnyrm «PuKCMpoBaHHbIN Kype», npusHatoTcs [JoroBOpoM O MpedocTaBreHun yeryrn «PUKCUPOBaHHbLIN Kypey,
SABMNSAIOTCA HEOTbeMIeMon 4YacTbio [loroBopa O KOMMNEKCHOM 6aHKOBCKOM 0O6CnyXvBaHuUM U3NYECKUX Nuu, OonpeaensioT
nopsaoK NpeaocTaBneHns yenyrm « PUKCUpoBaHHbINA Kype».

1.2 Bce, 4to He onpegeneHo [oroBopom O npegocTaBfneHnn ycnyrn «PUKCMPOBaHHBIM Kypc», perynvpyetcs
3akoHogaTenbcTBOM Poccuiickon ®egepaumm n npasunamm banka.

1.3. JdoroBop o npepoctaBneHnn ycnyrm «PUKCMpOBaHHBIN KypC» CUUTAETCsl 3aKMOYEeHHbIM C MOMEHTa MOATBEPXAEHMWS
BaHkom o npuHATMKM 3aseneHns oT KnueHTa Ha nogknioyeHne Ycnyrn n KomnnekcHoe 6aHKkoBckoe obcnyxuBaHuve.

1.4. Yenyra « PMKCUpoBaHHbIN Kypc» NPeaocTaBnaeTcsa TONbKo usmyecknum nuuam — pesngeHtam Poccuiickon ®degepaumm,
pocturiwmnm 18-neTHero BosspaTta Npu HanM4uMm AenCcTBUTENBHOroO nacnopTa rpaxaaHnHa Poccuiickon ®epepauun.

15. Bce TepMuHbI, HaNUcaHHble ¢ 3arnaBHoON BykBbl, OnpeaeneHne KOTopbIX HKE He MPUBOAUTCS, yNOTPEeONATCA B TOM Xe

3Ha4YeHun, KoTopoe ObIno oroeopeHo B [loroBope.

2. TEPMWHbI U ONPEAENEHUA

Ycnyra «®PukcupoBaHHbIW Kypc» (panee — Ycnyra) — ycnyra, npegoctaenseMas KnvueHtam B COOTBETCTBMU C HAacTOALWMMM
OBWwummn ycnosusimu.

3asBneHue Ha nogknio4veHne ycnyrm «®UKCMpPOBaHHbLIN KypCc» M KOMMNEKCHoe b6aHKoBCKoe obcnyxkusBaHue (panee —
3asBneHue) - NMCbMeHHOe NMBO HanpaBneHHoe nocpeacTBoM ycnyrm WHTepHeT 6aHk anekTpoHHoe 3aseneHve KnueHta Ha
noaknoyeHme Ycnyru.

KoHBepTaumsa — npoueaypa nepecyera CyMMbl, HOMWHWPOBAHHOW B pybnsix, B CYMMY, HOMWHWPOBAHHYIO B WHOCTPAHHOWN
BantoTe, UM CyMMbl, HOMUHVMPOBAHHOW B MHOCTPaHHOW BanoTe, B CYMMY, HOMVUHMPOBAHHYO B pybnsix, C ncnonb3oBaHUeM Kypca
MHOCTPaHHOW BamntoThbl K pybrto.

MoaTBepxAeHWe Ha nopknioyeHne yecnyru «PMKCMpoBaHHbIN Kypc» U KOMNeKcHoe 6aHkoBCckoe obcnyxusaHue (Aanee
— MoaTtBepxpeHune) — gevicteue baHka, yooctosepsiowee dakt nogknioveHnsa Knventom ycnyru. MNpu nogknioveHun Yenyrm B
Otgenennn banka, noaTBepxaeHvem byaeT aBNATbCA PakT nognucaHmsa 3asiBrneHus YNonHOMOYEHHbIM COTpyAHWKOM BaHka.
Mpu nogkntoveHnn Yenyrn B UHTepHeT GaHke, noaTBepxaeHneM OyaeTt aBnATbCA ycTaHoBNeHwe cratyca «O6paboTtaHo» BO
Bknagke «JononHuTenbHble cornatleHnsa» K nogaHHoMy 3asBneHuio.

CueT — 6aHKOBCKMI CYET (TEeKYLUMI CYeT, TeKyLuiA c4eT AN onepaumi ¢ UCMofb30BaHWEM DAHKOBCKMX KapT, 3@ UCKIIOYEHNeMm
6aHKOBCKMX KapT K KOTOPbIM YCTAHOBMIEH KPeAWUTHbIN NMUMWT, BKNagHom cyeT «[Jo BocTpeboBaHWsA») OTKpbiBaeMblii BaHkom
KnueHTy Ans ocywectsneHnss GaHKOBCKMX onepauui, B Mopsgke WM Ha YCroBUsX, MpedycMOTpeHHbIx [orosopom. Cuet
OTKpbIBaeTCs B COOTBETCTBMM C [loroBopoM O npedocTaBneHun GaHKOBCKOrO NpoAyKTa, 3akfloYeHHbIM B pamKax HacTosLwero
[oroBopa Ha YyCnoBWsX, YCTAHOBMEHHbLIX COOTBETCTBYHOLWMM [lpunoxeHnem K HacToswemy [loroBopy, ¥ B COOTBETCTBUM
¢ 3asBneHnem-aHkeTon/3asiBneHmem Knventa/yYeegomneHmem o6 nHaMBmnayanbHbIX YCIOBUSX KPEAUTOBAHUS.

3. OBLUME MNMOJNOXEHUA

3.1. KnueHT nopgTtBepxgaeT, YTO Ha MOMEHT 3aknyveHns [JoroBopa O npefocTaBneHnn Ycnyrm o3HakomneH ¢ Tapudamm
BaHka 1 0653yeTca onnatutb Ycnyry Ha ycrnoBusx, npeaycMoTpeHHbIX [JoroBopoM, B pa3Mepe, ycTaHoBNeHHOM Tapudamu.
3.2. Ycnyra npepoctasnsaetcs KnveHTy BaHKoM B MOMEHT onnaTtbl KOMUCCUM, 3a OKa3blBaeMylo YCnyry, B COOTBETCTBUN C

Tapudamu baHka 1 BHe 3aBMCMOCTM OT TOro, ByaeT nn coBeplLueHa CAerka No KOHBepTaLUuW B COrfacoBaHHbIN CTOPOHaMU CPOK
W He NOAMEXMUT OTMEHe.

3.3. BaHk BnpaBe B OQAHOCTOPOHHEM MOPSAKE OrpaHMYMBaTh NpegenbHbI pa3vep pe3epBrpyemor 6e3HannyHon BantoThl.
3.4. CtoumocTtb Ycnyr (komuccus baHka) yctaHaBnvBaeTtcst Tapudamum Banka. B cnyvae, ecnu pesepBupyemon BanoTom
ABMAETCA MHOCTPaHHAsA BartoTa, KOMUCCUSE PacCYNTLIBAETCA OT CYMMbl Pe3epBMpYEMON BanioTbl U MepecUYnTbIBAeTCA B pyonax
P® no kypcy, yctaHoBneHHomy B VIHTepHeT 6aHke.

4. COQOEPXAHMUE YCNYIrn

4.1, BaHk npenocTasnseT KnueHTy Ycnyry no pesepBMpoBaHuio BantoThl B 6e3Hann4Hon opme B LieNsSx ee KoHBepTaumm
No Kypcy, COrnacoBaHHOMY CTOpoHamu B 3asiBreHuun. [eHexHble cpeacTBa KOHBEPTUPYIOTCA B COOTBETCTBUM C 3adaHHbIMM
napameTpamu KnmeHta ¢ BbIGPaHHOTO M cYeTa Ha yKasaHHbIN CYeT.

4.2. KnueHT Bnpase nogkntoumTb Ycnyry B mobom OtaeneHun baHka nytem nuyHoro nognucaHusa 3asenexHus nubo nytem
nogayv 3asBneHus nocpeacTBoM ycnyrm MIHTepHeT 6aHk.
4.3. YunTbiBas, 4TO pacyeTbl NPOM3BOAATCA B Ge3HaNMYHOM MOPSAKe, B LENAX UCNOMHEHWS COENKW, B COOTBETCTBUM C M.

4.1 HacTosiumx OBLWMX YyCroBMI NpefocTaBneHnst yenyrn «PUKCUMpPOBaHHBIN Kypcy», KnMeHT He COCTOsIMIA Ha pacyeTHo-
kaccoBoM obcnyxunsaHun B baHke, obpaluaetcs B OtaeneHve baHka ¢ Lenbto oTkpbiTua CyeTa B COOTBETCTBYHOLLEN BantoTe.
PacueTbl no cpenke 3ape3epBuMpoBaHHON Oe3HanuuyHOM BantoTbl OcyllecTBnsiloTcs 4Yepe3 CueTa, OTKPbITbIE B pamkax
HacTosiwero [lorosopa.

4.4, B cnyyae oTtkasa KnmeHTa OT npuobpeTeHus 3ape3epBUpOBaHHON Ge3HanuyHOW BanioTbl B MOMHOM OObeme unu
nobor ee 4acTu, B TOM YMCre, B Criydae HeLOCTAaTOYHOCTU AEHEXHbIX CPEACTB ANsi NpoBeaeHns caenkn Ha CyeTte, OTKPbITOM B
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BaHke B cooTBeTCTBylOLIElN BanoTe, KoMuccua baHkoM He Bo3BpallaeTcsi, NOCcKoNbKy Ycnyra okasaHa baHkom B nomnHom
obbeme.
4.5, BaHk ocywecTBnseT 6e3HanNNYHyl0 KOHBEPTALMIO AEHEXHbIX CPEACTB B CPOK, YCTAHOBMEHHbIN B 3asBneHum, a KnueHt
o6asyetcs npuobpectn Oe3HanuuHylo BamnTy B TOYHOM cooTBeTCTBUM C [loaTBepxaeHvem u ycnosusimu [doroBopa o
npepoctaeneHnn ycnyrn «dukcupoBaHHbIA Kypc». Cpok npefocTaBneHust ycnyru He Gonee 1 (ogHOro) roga ¢ MOMEHTa
NoaKItoYeHUs Ycnyru.
4.6. Bes3HanuyHasa koHBepTaLWs BbINOMHAETCA MO KypCy, yCTaHOBNEHHOMY:
[Mpu npogaxe BaHKkoM BanoThl, €CMM KypC, YCTaHOBNEHHbIN KnneHToMm, 6onblue unun paBeH Kypcy Npoaaxu, yCTaHOBMEHHOMY B
MHTepHeT GaHke;
Mpu nokynke baHKOM BantoThbl, €CNX KypPC, YCTAHOBMEHHbIV KNMEHTOM, MEHbLUE UMW PaBEH Kypcy MOKYMKW, YCTAHOBMEHHOMY B
MHTepHeT GaHke.
4.7. YacTnyHoe npuobpeTeHne 3apesepBUpPOBaHHON Oe3HanuyHOW BanTbl He [onyckaeTcs. 3asdBneHue, nogaHHoe
Knuentom B gaty nonydeHus Ycnyr nocpeactBoM WHTepHeT 6aHka, He MOANEeXWT UCMONHeHWo BaHkoMm, 3a MCKMYeHneMm
cnydyasn, korga Ycnyra Obina nonydeHa B pabounii aeHb He nosgHee 18:59 MOCKOBCKOrO BpeMeHW U CymMMa COenku He
npesbiwaet 10 000 (aecatb Thicad) gonnapos CLUA unn 10 000 (gecats Teicay) EBPO.
4.8. CnucaHne komwuccum bBaHkoM ocywectensietca co CueTa, K KOTOpPOMYy nofkntoyaetcss Ycnyra. Ycnyra He
noakIntoyaeTcs B crnyyae oTcyTcTBusA Ha CyeTe COBCTBEHHBIX EHEXHBLIX CPEACTB, HEOOXOAMMBIX ANst onnaTbl KOMUCCUN.
4.10. Ycnyra He oKa3blBaeTCsl B CNeayrLmX cryvasax:
e KnueHTOM He ynnadeHa kommccusa 3a Ycnyry, B TOM Yucne B Cnyvae OTCYyTCTBUSA LOCTAaTOYHOro o6bema COOGCTBEHHbIX
OEHEeXHbIX cpeacTB Ha CyeTe Ans OCyLeCTBNEHNs] KOHBepTaLuu;
e KnueHTt nocpeactsoMm MHTepHeT GaHk B crneuuanbHOM OkHe BblOMpaeT CymMMy pesepBuvpyemMol BanioTbl 6e3 yyeTta
orpaHuyeHus Takon cymmbl baHkowm;
e  ycriyra He OkasblBaloTCs nNpeacTaBuTento/npeactaBntenam KnueHTa;
o  KnueHT He npowen NaeHTudukaumio n/vnu AyteHtudmkauuio.
4.11. OcHoBaHWeM Ansi OTKINOYEHUS YCNyru ABnseTcs:
HEe[0CTaTOYHOCTb AEHEXHbIX CPeAcTB Ha cyeTe KnueHTa Ansa okasaHusa baHkom Ycnyru;
e UCTeYeHUe Cpoka AenCTBUSA YCnyru;
COBEpLUEHME pa30BON onepauuy no 6GesHanM4yHOW KOHBEpTauMu BanioTbl (coBeplueHue akTa OCyLLECTBIEHUS
cAernku);
e 3akpblTve cyeTa KnueHTa, no KOTOpOMY npepocTaBnseTcs Ycnyra, unu 3akpbiTve cyeTa, Ha KOTOpbI NPOM3BOAUTCS
3a4McneHme BantThl.
Ycnyra oTknovaeTcs aBTtomaTu4ecku, 6e3 nonyvyeHns AononHUTENBHOro pacnopsikeHns Knventa. B BbileykasaHHbIX criyyasx
BaHk HanpaBnseT KNUeHTy cMmc-coobLeHne/ e-mail-coobLleHne 06 oTkMYeHUn Yenyru.

5.  TMOAKNMKYEHMUE YCNYTU B UHTEPHET-BAHKE

5.1. KnuenT BnpaBe nopknountb Ycnyry B MHTepHeT GaHke nytem hOpMMPOBaHUSA COOTBETCTBYHOLLEro 3asBrneHus
nocpeacTBOM BblibOpa COOTBETCTBYHOLMX OMUMIA B UHTepderice WHTepHeT ©OaHka nocne yCrnewHoro npoXoXaeHust
AyTteHTudmnkauum n aeHtudmkauunm.

5.2 B cnyyae ycnewHoro npoxoxaeHus AyTeHTudmkauum n MgeHtudpmkaumn, KnmeHt B cneumansHOM OkHe BbiGupaeT
CYET CUCaHWA 1 CHET 3a4MCIeHns], Kypc KOHBEpTaLmmn, CyMMy pe3epBupyeMon 6e3HannmyHon BantoTbl U T.4.
5.3. KnveHT BbipaxaeT cornacve C ycrnoBusMW NpedocTaBneHus ycrnyrm «PUKCUpOBaHHBLIA Kypc» MyTem MnpocTaBleHns

cneuunanbHON OTMETKMU (ramnouku) B cooTBeTcTByloweM none B WMHTepHeT 6aHke npu cdopmupoBaHun 3assneHusi, a Takke C
npuMeHeHnem cpeacts AyTeHTudukauumn n oeHtudukauum.

5.4. KnueHt B pexvme peanbHOTO BpeMeHW MNOoCpeAacTBoM MHTepHeT ©OaHka cMoOXeT yBuaeTb MWHOpMauuioo o
MopTBepXaeHnn Ha noaknoyeHne ycnyrm « PUKCMpoBaHHbINA Kype».

6. MWHbIE YCNOBUA

6.1. Niobble n3MeHeHus wvnu gononHeHus B O6wwe ycnosus npegocTaBneHns Ycnyrn «PUKCMPOBaHHBIN  KypeCy
C MOMEHTa BCTYMEHWS NX B CUMY paBHO pacrnpoCTPaHSIIOTCA Ha Bcex monbaylowmxea Yenyron KnveHTos, B TOM uncie Ha Tex,
KTO Hayan nonb3oBaTbCsl YCNyron paHee AaTthl BCTYMEHUS COOTBETCTBYIOLLENO M3MEHEHNS B CUTY.

6.2. BaHk BrnpaBe oTkasaTb KnueHTy B 3akniodeHun [oroBopa u OTKpbITUM CyeTa MO MpUYMHaAM HenpeacTaBrieHus
[OKYMEHTOB, NOATBEPXAaloLLMX cBeAeHNs, Heobxoanmble Ans naeHtudunkaummn Knmenta, ycTtaHOBMEHHblE 3aKOHOA4ATENbCTBOM
Poccwuiickonn ®epepaumm unv npefocTaBneHns HeOJOCTOBEPHOW MHpopMauun, a Takke B WMHbIX CryyasiX, YCTAHOBMEHHbIX
OencTByoWMM  3akoHodaTenscTtBom Poccuiickon ®depepauum n BHYTPeHHUMM [oKymeHTamu badka. HenpegcraBneHnue
KnueHtom Tpebyembix AOKYMEHTOB, NpedocTaBneHuMe HedOCTOBEPHOW WMHopmauuMm n oTkas B 3akndeHuu [lorosBopa no
yKasaHHbIM B HacTosweM nyHkte O6wux ycnosBui npuvyvMHaMm pacueHuBatoTcs baHkom kak oTka3 oT npuobpeTteHus Ycnyru,
nocneacTBusi KOTOPOro onncaHbl B M.4.4 HacTosWwmx OBLMX YyCroBWAA.
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MpunoxeHune Ne 17

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyxuBaHum (pusnveckmx nuy,

B MNAO «HopBuk BaHk»

MpaBuna anekTpoHHoro B3anmopencteus B NAO «HopBuk BaHk»
(manee — NMpaBuna 3aNeKTPOHHOro B3auMoaenucTBus)

1.1 HacTosiwme lMpaBuna anekTpoHHOro B3ammopewcTBust (oanee — [Mpasuna), 3assnexHue/3asBneHne-aHkeTa/AHkeTa B
COBOKYMNHOCTM npu3HatoTcs CornaweHneM o6 Mcnonb30BaHWE MPOCTOW 3MEKTPOHHOW MOAMWCK U SIBMNSIOTCS HEOTbeMMeMOoW
YyacTblo [loroBopa 0 KOMMNNeKCHOM 6aHKOBCKOM 0OCMyXMBaHUW OU3NYECKMX NNLL.

1.2. Bce, uto He onpegeneHo CornaweHneMm 006 MWCMONb30BaHMU MPOCTOM 3SMEKTPOHHOW MOANUCK, perynupyetcs
3akoHopaTenbcTBoM Poccuiickon Penepaumm n 6aHKOBCKUMU NpaBuniamu.

CornaweHve 06 UCNONb30BaHWM MNPOCTOM JMEKTPOHHOM MOAMUCU CUYMTAETCA 3aKMOYEHHbIM C MOMEHTa MNPUHATUA
BaHkom ot KnueHta BnepBble 3asBneHus/3asBneHus — aHkeTbl/ AHKETbl, ABMSKOLIMECS NPUCOEAMHEHMEM K HacTodAlemy
[orosopy.

1.3. Mpu B3ammopevictBum baHka n KnueHTa ncnonb3dyeTcsa npocTas 3fnekTpOoHHas MoAnuCb, KOTopas SBMSETCA aHarnorom
cobcTBeHHOpYYHOM nognucy KnuewTa.

2. TEPMWHbI N ONPEOENEHUA

Kon noatBepxpeHua — npepoctasnaembii baHkom Knuewty, nocpegctBom CMC — coobuieHnss Ha Homep MoBunbHOro
TenedoHa KnueHTa, yHWKanbHbI KOHMOEHUManbHbIN LWEeCTU3HaYHbIN LndpoBOW Kog, KOTOpbI MpeacTtaBnseT cobon krmiod
ANEKTPOHHOW MOAMNWUCK B 3HAYeHUW, NpuaaBaemMom gaHHoMy TepmuHy n. 5 cT. 2 ®3 «O6 anekTpoHHon nognucu» Ne 63-$3 ot
06.04.2011. Kop noaTBepxaeHUs wucnonb3yeTca Ans NOANUCAHUA 3NEKTPOHHbIX [AOKYMEHTOB B Xode AMCTaHUMOHHOro
B3aMmogenctema ¢ KnmeHntom. Bpems pgencTBuTenbHOCTM Koda SBMSETCA OrpaHWyeHHbIM, W onpegenseTtcs baHkom
camocToaTeneHo. NpumeHeHne Koga noateepxaeHUs Ha onepaumio SBNSeTcs O4HOKPaTHBIM.

KomnpomeTtauus — ytpaTta, Nnogo3peHue B yTpate Uiy BO3HUKHOBEHWE NOAO3PEHUs 0 A4OCTyne TpeTbux nuy K Jlorvny, Maponto,
Homepy mobunbHoro TenedoHa, Kogy nogreepxaeHusi.

YpaneHHble KaHanbl 06cnyXuBaHua — KaHanbl/ycTponctea baHka, yepes koTopble KnneHTy mMoryT npefoctaBnsaTbCa yCnyru,
npeaycMoTpeHHble [Jorosopom.

ONeKTPOHHbIA AOKYMEHT — [OKYMEHT, C(OPMMPOBAHHbLIN C WCMOMb30BaHMEM aBTOMATM3NPOBAHHbLIX cucTem baHka 1
coepxallui B 9NEKTPOHHOW hopMe, B TOM YWCNE, HO HE UCKIMUUTENBHO: ycroBust 3asBrnenuns/3asBneHns —aHKeTbl/AHKeTbI
ChOpPMMPOBaHHbIX B pesyrnbTarte 3anofiHeHuss KnneHTom JaHHbIX u/unmn ycrnoBusi 4OroBopa, 3aki4aeMoro ¢ UCMorb3oBaHneM
YaaneHHblX kaHanoB obCnyuBaHua B pamkax [lorosopa, u/vnu - ycnoBuSi MHbIX COEMOK, COBepLUaeMblX C UCMOfb30BaHMEM
YaaneHHblX KaHanmoB obcnyxuBaHua B pamkax [oroBopa. baHk camocToATenbHO onpegenseT nepeyeHb ONEeKTPOHHbIX
[OKYMEHTOB, KOTOpble MOryT GbITb NognncaHbl KnmeHTom NpocTon 3neKTPOHHOW NOAMUCHIO.

3. OBLWUE NONOXEHUA

3.1. C momeHTa npucoeauHeHns KnueHta Kk HactosAwemy [JOroBopy v Mpu HanMyinmM TEXHUYECKON BO3MOXHOCTU MpocTas
ANEeKTPOHHaA NoAnuCb MOXeT ObiTb Mcnonb3oBaHa KnveHTOM Ans NOAMNMCaHWS 3NEKTPOHHbIX AOKYMEHTOB, B TOM 4yucne Ang
nognucaHuns B anekTpoHHon dopme 3asBneHus/3asBneHns-aHkeTbl/AHKeTbI, BKINOYasa MiHAMBMAYanbHbIE YCOBUS KpeaUTOBaHWSA
C uenblo nonyyeHuns nmoboro 6aHKOBCKOro nMpoAykra B pamkax [orosopa. NHdopmaumsa o nognvcaHuy NpocTOn 3feKTPOHHON
noanuceto KnueHTta BktoyaeTcs B ONEKTPOHHbIV JOKYMEHT.

3.2. WHdopmaumss B anekTpoHHoW copmMe, mnognmcaHHas MpPOCTOW JNEKTPOHHOW MOAMUCHI0 MPU3HAETCH 3MEeKTPOHHBIM
OOKYMEHTOM, PaBHO3HaYHbIM [AOKYMEHTY Ha OymaxHOM HocwuTene, nognvcaHHOMY COOCTBEHHOpPYYHOM noanuckto KrvedTa,
nopoxpgaeT aHarnorMyHble JOKyMEHTY Ha BymMakHOM HocuTene npasa u 06a3aHHocTM KnueHTta nepep BaHkoM 1 MOXeET CryxuTtb
[oKasaTenbCTBOM B cyAe.

3.3. OpHoWM 9neKTPOHHOW NOANUCHI0 MOTYT BbITh NMOANNCAHBI HECKOMNBKO CBA3AHHBIX MeXAy COB0N SnMeKTPOHHbIX JOKYMEHTOB
(nakeT ONeKTPOHHbIX AOKYMeHTOB). [py MOAMUCAHUM INEKTPOHHOW MOAMNUCHIO MakeTa OMNEeKTPOHHbIX AOKYMEHTOB KaXAbl W3
ONEeKTPOHHbIX AOKYMEHTOB, BXOAALUMX B 3TOT NakeT, CYUTAETCA MNOANUCAHHBbIM 3NEKTPOHHOW MOAMWUCHI0 TOro BuAa, KOTOPON
nognucaH naket ONeKTPOHHbIX JOKYMEHTOB.

3.4. MpocTas aneKkTpoHHasi MOAMUCH COAEPXWUT cBedeHus o KnueHTe n gate NOANMCAHUS SNEKTPOHHOrO AOKyMeHTa U
ypocToBepsieT akT hopMmpoBaHns n noanucaHusa KnMmeHTom JOKyMeHTa B 3NeKTPOHHOM BuAe MOCPEACTBOM MCMOMb30BaHMSA
KnueHTom knoya mpocTon anekTpoHHOW noanucu. Knoy npocTow SnmeKTPOHHOM Moanvucu Hanpasnsetcs baHkom Ha Homep
TenedoHa KnveHTta npu cobnogeHnn ero KoHMUAEHUManLHOCTM nocne nposeaeHns ayteHTudunkaumm KnvweHrta, B TOM 4ucne
nocpeacTBOM YCTaHOBMNEHUs hakta KOppeKTHOro BeoAa KnveHToMm ayTeHTUMUKAUMOHHBIX AaHHbIX Yepe3 yaarneHHble KaHanbl
o6cnyxuBaHus.

3.5. OMNEeKTPOHHBIN [OKYMEHT cuMTaeTcsi noanucaHHbelM KnueHtom, B ToM uucne B WHTepHeT baHke, mocne HaxaTus
Knnentom kHonku «[MoanucaTtb» nubo «MpumeHnTb», a Koa noateBepxaeHust oTnpasrieHHblt BaHkom Ha Homep TenedoHa
KnueHTa coBnagaeT ¢ BBeAEHHbIM, NPW YCIIOBUU, YTO BPEMS €ro AefCTBUSA HE UCTEKITO.

3.6. lMpoBepka NPOCTON 3MEKTPOHHOM NOAMUCK OcyLlecTBNAeTca baHkoM C MCNONb30BaHNEM ero NPorpaMMHO-TEXHUYECKUX
W MHbIX CPeacTB NyTeM yCTaHoBNeHus dakta Beoda KnveHTOM MOCpeAcTBOM yAaneHHOro KaHamna obCcnyXnBaHus KOPPEKTHOrO
KMoYa MpoCTON ANEKTPOHHOW noanucu. B cnyyae oTpuuaTenbHOro pesynbTata NpOBEpPKN NPOCTOW 3NEKTPOHHONM nognucu, baHk
oTkasbiBaeT KnmeHTy B npueme OneKTPOHHOrO JOKYMEHTa.

3.7. KnueHT npuHumaetr Ha cebs ucnonHeHve Bcex 0053aTenbCTB, BbITEKAWOWMX W3 OMNMEKTPOHHBIX OOKYMEHTOB,
noanMcaHHbIX B COOTBETCTBMM € HacToswmmu MNpasunamm.
3.8. KnveHt o06s3aH obecneunTb KOHMMAEHUMANbHOCTE M 6e30nacHOCTb OMEKTPOHHOrO B3aUMOAEWCTBUS, BKIOYast

obecneyeHne koHduaeHumansHocTu JlornHa, Maponen, Koga noatsepxaeHus, 3anpeT Ha npegocTasneHe AocTyna kK JinyHomy
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KabuHeTy Ans TpeTbux nul, obecrneyeHne KoHTpons Hag SIM-kapToit ¢ Homepom MoGurbHoro TenedoHa, 3anpeT Ha nepeaady
TPETbUM NULaM YKa3aHHOW BbilLEe MHOPMAaLM U YCTPOCTB.

4. MPABA U OBA3AHHOCTU CTOPOH

4.1. KnneHT 065a3yeTcs:

- cobnogaTtb KOHMMAEHUMANbHOCTb CBEAEHUIA, UHOPMAaLMK N AaHHbIX, MPU3HABAEMbIX €ro MPOCTON 3NEKTPOHHON MOAMUCHIO;

- He pasrnawartb KoMmy-nmbo cBedeHusi, UHPOPMaUMo U AaHHble, MPU3HaBaeMble NPOCTOW 3NIEKTPOHHOW MOAMUCHI0, AaHHble
NPOCTOWN 3MEKTPOHHON NOAMNUCH;

- HesameanuTensHoO yBedoMnATb BaHk 0 KomnpomeTauun ero NPOCTOW 3MNEKTPOHHOW NOANUCKU NOCPeACTBOM yBEAOMMEHUS B
nMCbMeHHON popme, BpyYeHHON BbaHky;

- HesameanuTenbHO yBeaoMnAaTb baHk B crnyyae, ecnn TpeTbemy nuuy cTana U3BecTHa/MOXeT CTaTb U3BEeCTHa MHdopmauwms,

nepeuyncneHHas B n.3.8. HacToAwmx [MpaBun, unu TpeTbe NULO MONYy4YMIo/MOXEeT MOMNy4uTb KOHTponb Hap SlIM-kapton c

Homepom MobunbHoro TenedoHa, nyTeM nofaayum 3assrneHns yepes JInyHbin kabuHeT.

- HEMEAJEHHO NPeKpaTUTb UCMONb30BaHME MPOCTON 3NEKTPOHHOW NOAMMUCY B Crly4ae ee KoMNpomeTauum.

4.2. BaHk o6sa3yeTcs:

- MPUHMMATL K UCMOMHEHMWIO 3NEKTPOHHbIE JOKYMEHTbI, MOANMUCaHHbIE NPOCTOW 3MEKTPOHHOW noanuckto KnueHta, npu ycrnosuu
Hagnexatero opopMneHns 1 COAep)aHNa ANEKTPOHHOIO AOKYMEHTa, NPaBMIIbHOCTM NPOCTON 3NEKTPOHHON NOAMNUCH;

- nocne nMonyvyeHWs YBEAOMIIEHUS O BO3MOXHOW KOMMNpoMeTauum KoHduaeHumansHon uHdopmaumn Knventa bBaHk
npuocTaHaBnMBaeT 3MNeKTPoHHOe B3aumogencTsme ¢ KnueHTom, aHHynupyeT aencteue HanpasneHHoro KrnveHnty Kopa
NnoaTBepXAeHNsi. OneKTpoHHOe B3aumopencTBne Mexagy baHkom w  KnneHtom BoccTaHaBnuBaeTcsa B crnyyae
BOCCTaHOBINEHMA KOHTpons KnveHta Hag SIM-kapTon ¢ Homepom MobunbHoro TenedoHa.

4.3. KnueHT HeceT BCe pPWCKM HACTyNneHus HebnaronpusaTHbIX MOCNEACTBUMA, BbI3BaHHbIX HecobniogeHnem KnveHtom
0653aHHOCTEN, NPegyCMOTPEHHbIX HacToswwmMu [lpaBunamu, BKM4Yas PUCKW, CBA3aHHble C HEeAO0OGpPOCOBECTHLIMU
OENCTBMAMN TPETbMX UL, MOMNYYUBLUMX OOCTYN K KOHWUAEHUMANbHOW MHopMaUMn 1 NOMyYMBLUMX KOHTpoOnb Hag SIM-
kapTon ¢ Homepom mobunbHoro TenedgoHa.

5. OTBETCTBEHHOCTb

5.1. baHk n KnnMeHT HecyT OTBETCTBEHHOCTb 3a HEWCMNOMHEHWEe UMM HeHaanexailee MCNofHeHWe CBOMX 06A3aTenscTB no
HacToawwmm lNpaBunam B COOTBETCTBMM C YCIIOBMSAMM HacToswmMm [MpaeBunn v AeNCTBYIOWMM 3aKkoHogaTensctBoM Poccuiickon
depgepauun.

5.2. baHK He HeceT OTBETCTBEHHOCTU 3a YObITkM KnuneHTa, Bbi3BaHHbIE HapylieHneM KnueHtoMm obs3aTtenscTB o cobnogeHuio
KOH(MAEHLNANbHOCTH, YCTaHOBMEHHbIX HacTosAwwmMm [Npasunamu.

5.3. BaHk He HeceT OTBETCTBEHHOCTW B CBHA3U C MOObLIMM cnopamu M pasHornacusmMu, BO3HUKaOWUMKU mexay KnveHTom u
OnepaTopamu, NpegocTaBnAWUMN TeneMaTnyeckue yCrnyru CBA3v 1 ycnyrm noAaBMXHOW paamoTenedoHHON CBA3N.

5.4. BaHk He HeceT OTBETCTBEHHOCTM 3a ybbiTkm KnueHTa, Bbi3BaHHbIE HanMyMem B YCTPOWCTBe, yepe3 koTtopoe KnueHT
ocyliecTenseT gocTtyn B JIN4HbIN KabuHET, BpeJoHOCHOro NporpamMmmHoro obecneveHus.

5.5. baHK He HeceT OTBETCTBEHHOCTb B Cfyyae ykasaHus KnumeHTom Homepa MobunbHoOro tenedoHa, agpeca 3MeKTPOHHOMW
noYThl, BNagenbLem KoTopbix KnNueHT He aBnsAeTcs, a Takke B Criydyae AoCTyna TPeTbUX NuL K HoMepy MobunbHoro TenedoHa
n/vnn aNeKTPOHHOW NOYThbI, Yka3aHHbIM KnuneHToM. KnMeHT HeceT pucku, cBA3aHHble C TeM, YTO MHGOPMALMS, NONyYyeHHas oT
BaHka B cooTBeTCTBUM C HacToAWwMMM paBunamm MoxeT ObITe 4OCTYMNHA TPETbUM NMUaM B crieAcTBue oTcyTcTeusA y Knventa B
MOBMNbHOM TenedoHe, KOMMbIOTEPE COOTBETCTBYHOLLErO aHTUBUPYCHOTO MpPOrpaMMHOro obecneyeHuns, a Takke NO WHbIM
npu4rHamMm;

5.6. KnueHT HeceT BCe puWCKM HacTynneHuss HebnaronpusTHbIX MNOCNEACTBWM, BbI3BaHHbIX HecobnogeHnem KnveHTom
06s3aHHOCTEN, NpenyCMOTPEHHbIX HacToAwmMu [NpaBunamu, BKOYasi pUCKKU, CBA3AHHbIE C HEOOOPOCOBECTHBIMU OENCTBUAMMU
TPEeTbUX N1, MOMYYMBLUMX AOCTYN K KOHpuAeHUManbHoW MHMOpMaLuuM 1 NnonyumBLUMX KOHTPOMnb Hag SIM-kapTon ¢ Homepom
MobunbHoro TenedoHa.

5.7. OTBETCTBEHHOCTb 3a KOH(MAEHUMANbHOCTE NPOCTON 3NEKTPOHHOW MOAMUCU BO3naraeTcs UCKkMoumTensHo Ha KnueHTa, B
TOM Yucre cregyoLlee:

- B Cry4yae KOMMpoMeTauuu NpoCTOW 3MEeKTPOHHOM nognucu, KnneHt obs3aH HesameanutenbHO NMUCbMEHHO yBeOOMUTb
BaHk 0 BO3HMKHOBEHWM yKa3aHHON cUTyaLuu;

- B cnyvyae ecnu KnueHt He yBegomun BaHk O KomnpomMeTauum npOCTON SMEKTPOHHOW MOAMUCU, BCE OMEKTPOHHbIE
OOKYMEHTbI, NOAaHHbIE M NOANNCAaHHbIE OT UMeHN KnueHTa nocpeacTBOM KOMNPOMETMPOBAHHOW MPOCTON SNEKTPOHHON MOAMMCH,
cyuTaloTca nogaHHeiMu KnneHTom, a coBeplleHHble BaHKoM Ha OCHOBaHWM TakMx 3MEKTPOHHbIX AOKYMEHTOB oOnepauuu,
AEeNCTBNSA 1 JOTOBOPbI CHUTAKOTCS COBEPLUEHHBIMU (3aKMOYEHHBIMU) OT MMEHU 1 MO Nopy4eHuio KnneHTa.
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MpunoxeHune Ne 18

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyxuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnosus ycTaHOBMEHUA KpeaAUTHOro nuMmuTa (Ana nposeaeHUA PU3NYeCKUM
NIMLOM onepaumn ¢ UCNOJNIb30BaHUEM MeXAYHapOAHbIX OAHKOBCKMUX KapT)
B NNAO «HopBuk BaHk» B pamMKax npepocTaBfieHMA KpeauTa
«KapTta ¢ kpeaAUTHbIM nUMUTOM «MakcumMym»
(nanee — «OOLWMe ycnoBUA yCTaHOBIEHUSI KPeAUTHOrO NMMUTA B paMKax
npepocTtaBneHus kpeguta «Kaprta ¢ kpeguTHbIM NUMUTOM «Makcumymy)

Hactoswme O6lwme ycnoBus yCTAHOBMIEHWS KPEAMTHOro NMMuTa B paMkax npegocTasfieHns kpeguta «Kapta ¢ KpeauTHbIM
nmmutom «Makcumym» v Tapudebl, MNporpamma kpegutoBaHus, AHkeTa/3asBneHne o nNpefocTaBfeHne KpeauwTHOro NpoaykTa,
MHouBuayanbHble yCcnoBus KpeauToBaHWs MpusHatoTca [loroBopom 06 YCTaHOBMAEHWWM KpeOUTHOro nuMmuta B pamMkax
npegoctaenexHva kpeguta «Kapta c kpegutHbiM numutoM «Makcumym» (panee no Tekcty — [oroBop 06 ycTaHOBNeHMU
KpeouTHOro nvMuTa) U ABMSATCA HeoTbemnemon uvacTbito [loroBopa, onpegenstoT MOPsSAOK W YCroBUSA MNpefocTaBneHus
KpeauToB M MX UCNOSb30BaHUS B pamKax yCTaHOBMEHHOro KpeamTHoro numuTa.

TEPMWHbI U ONPEQENEHUA

[ata nnaTtexa — KaneHAapHbIi AeHb, YCTAHOBMNEHHBIN AN eXeMecayHoro noraweHns 3aemiwimkom O6s3aTenbHOro nnarexa.
[aton nnatexa npu3HaeTca [fgaTa Kaxaoro Mecsila, NpefllecTBylollas nate 3aknodeHuns [JoroBopa 06 ycTaHOBNeHUn
KpeauTHOro numuTa (3a MUckdeHmeM 3akmnodeHus gorosopa 28,29,30,31,01 uncna mecsua. Mpu 3aknioveHun [Jorosopa o6
YCTaHOBNEHUN KPeaWUTHOro NMMUTa B yKasaHHble Aatbl, [laton nnatexa OyaeTt ABnATbca 27 4ucno kaxgoro mecsaua). [ata
nnartexa ykasbiBaeTcs B IHAMBMAYanNbHbIX YCOBUAX KPEANTOBAHWS.

[ata pacueTa nnartexa — kaneHaapHbIn AeHb, B KOTOPbIN BaHk dpopmupyeT pacyet ObssaTensHoro n PekomeHagoBaHHOro (npu
HeobxoamMMocTH) nnaTexa. [laTa pacuyeTa nnaTexa B KaXOOM KarneHOapHOM Mecsle onpefensieTcs Kak yCTaHOBMeHHas
[orosBopom 06 ycTaHOBNEHUN KpeaUTHOro numuTa [lata nnaTtexa Kaxaoro kaneHgapHoro mecsiLa MuHyc 7 (cemb) pabounx gHen.
[Oata yBegoMNneHust — KaneHAapHbll OeHb, B KOTOpbii bBaHk HanpaBnseT wHdoOpMauuMilo O HanmuMuuum u  pasmepax
PekomeHpoBaHHoro u/nnu ObsizatensHoro nnatexa n/vnu MNnartexa no rpaduky.

3aemwmk/KnneHT — pmanyeckoe nuuo, 3akntoumsliee ¢ baHkom [loroBop 06 yCTaHOBMNEHWUN KPEAUTHOIO NMMUTA.

3asBneHne o pgocpoyHom noraweHun Kpeauta — 3adeBneHve 3aemwiyka, OodoOpMeHHOe B NWCbMEHHOM BWAE WUNn
nocpeacTeom obpalleHusa 3aemwmka B KoHTakT — LeHTp baHka u cogepxallee pacrnopsbkeHne 3aemiumka Ha cnucaHne baHkom
AeHexHbIX cpeactBs co CyeTta B Lensx AOCPOYHOrO norawieHust 3afgofmkeHHocTu no [orosopy o6 ycTaHOBNEHUW KPeAuTHOro
nuMuTa.

3asiBneHue Ha exemecsiHyHoe focpo4vHoe noraweHue Kpegurta — 3asBneHve 3aemuumka, opopMIIEHHOE B MUCbMEHHOM BUAe
unn nocpeacTsoMm obpaileHuns 3aemwivka B KoHTakT-ueHTp BaHka n cogepxallee pacrnopsikeHne 3aemiumka Ha crnvcaHue
BaHkom peHexHbIx cpeacTtB co CyeTa Ha perynsipHo/ OCHOBe, B Kaxayl [aTy nnartexa, npu YCroBUU Hanuuus OeHEXHbIX
cpencTB Ha CueTe B LENAX perynsipHbiX AOCPOYHbIX NOraweHuin 3aformkeHHocTH (aanee — MNnatex no rpaduky). PerynspHble
[0CPOYHbIE NOralieHns Mo yKkazaHHOMY 3asiBNEHWM0 Npor3BoaaTcs baHkoM g0 oTmeHbl 3agBneHnsa 3aemuwmkom. MNpy Hannynm
OencTeylowero 3aseneHus pasmep Nnarexa no rpagpuky gosoautcsa baHkom oo 3aemumka cnocobamu, yctaHoBNEHHbIMK nn.17
n.1.2 HamMBmayanbHbIX YCNOBWIA KpeAUTOBAHWS.

KpeanTHbIN NMMUT — MaKcMManbHbI pa3vep eaMHOBpeMeHHoW 3agormkeHHocTn KnneHTta nepepn baHkom B pamkax [lorosopa
06 yCTaHOBNEHWM KpeauTHoro numuta. KpeauTHbIi numuT ykasbiBaeTcs B WHAMBMAYanbHbIX YCMNOBUSX KPEAMTOBAaHWUS.
KpeanTHbIV NUMUT MOXeT OblTe M3MEHEH cornacHo Hactosawmx O6wmx ycnosuin. [ina 3aemiwuka Ha gaTy 3aknodeHus [jorosopa
06 yCTaHOBMEHWM KpeauTHoro nuMmuta MoxeT ObiTb paccuntaH OpobpeHHbI  KpeaWuTHbIn  NuMUT  (Mcxoast w3
nnarexecnocobHocTu 3aemMLumka), KOTopbIi ykasbiBaeTcs B IHAMBMAYaNbHbIX YCIIOBUSIX.

OdropmneHue ob6ecneyeHus no floroeopy 06 yCTaHOBIIEHUM KPeAUTHOrO IMMUTA — OCYLLECTBIEHNE PErMCTpaLun NMOTEKM,
Kak obpeMeHeHNs Ha 0OBbEeKT HeABMKMMOCTU B Nonb3y baHka, a Takke ncnonHeHus 3aeMmKomMm 06493aHHOCTM MO CTPaxoBaHUIO
npegmeTa UNoTekn, yctaHoBneHHon nn.12 n.1.2 iHamBmayanbHbIX YCIOBUIA KPeAMTOBaHUS.

O6s3aTenbHbIN NNATeX — MUHMMAIbHbBIA pa3mMep AeHEXHbIX CPpeacTB, KOTopbii 3aemiymk 0693aH o6ecneunTb Ha CueTe B [laTty
nnatexa. Kaxabin Oba3aTenbHbIi nnatex, pasMep KOTOPOro exemecsiyHo gosogutcs baHkom o 3aemuwuka cnocobamu,
yCcTaHoBMNeHHbIMK Nn. 17 n.1.2 VIHaMBMAayanbHbIX YCNOBUIA KPeaMTOBaHUS, paccyMTbiBAaETCS Kak onpeaeneHHbii [Jorosopom 06
YCTaHOBMNEHUN KPEOWUTHOrO NMUTA MPOLIEHT OT CyMMbl 3aJ0JPKEHHOCTU Ha [aTty pacdeTta nnatexa. ObssaTenbHbii nnaTtex
BKINtoYaeT B cebs YacTb OCHOBHOrO onra, MPOLEHTOB 3a MONb30BaHWE KpeauTamu, a TakkKe MHble nnaTexu (nnatbl U gp.),
npegycMoTpeHHble [loroBopom 06 yCTaHOBREHWM KpeauTHoro nwumuta, Tapudamun badka, [oroBopom, KoTopble
pacnpegensaTcsa B NOPSAKE O4EPEfHOCTM N AOCTaTOYHOCTY.

PekomeHOOBaHHbIA NnaTeX — pasMep AEHEeXHbIX CpeacTB, PEKOMEHAOBaHHbIi BaHkoM K BHeceHuo 3aeMLmukom npu ero
posegeHun baHkom. PekoMeHOoBaHHbIN MraTtex BkNoyaeT B cebs MpoueHThbl, Ha4yucneHHble Ha [laTy nnaTtexa, a Takke UHble
nnartexu (nnatel U Ap.), KOTOpble He ObiNM OnnayeHbl B NMOMHOM O0ObeMeE B CBSI3U C M3MEHEHMEM (YBENUYEHUEM) TekyLlen
3a0MmKkeHHOCTN 3aemiumka, obycrnoBneHHOW noBefeHveM 3aemiumka u/vnu B CBA3M C NOAKMHOYEHMEM / UCMONb30BaHMEM
3aemwmkoM ycnyr BaHka. PekomMeHOOBaHHbIN NnaTex He BKIoYaeT B cebs CymMy NMPOCPOYEHHOW 3aformkKeHHocTu. Pasmep
PekomeHgoBaHHoro nnatexa gosoautcs baHkom go 3aemumka cnocobamu, yctaHoBneHHbIMY nn. 17 n.1.2 NHavBuayanbHbix
YCINOBU KpeaUTOBaHWUs, NMpu 3TOM B yBegomreHun baHkom ykasbiBaeTcs pasmep PekomeHOoBaHHOMO nnaTtexa, pacCyvMTaHHbIN
Ha [aTty yBegomneHusa 6e3 yyeTta ganbHenwero noBeaeHus 3aemMiymka.
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1. ycnoBuA KPEOUTOBAHUA

[JoroBop 06 yCTaHOBMEHWW KPEAMTHOrO NUMWUTA CYUTAETCH 3aKMOYEHHbIM MEXAy CTOPOHaMW C MOMEHTa MOoNy4YeHus
BaHkom nognucaHHbIX 3aemMLmKoM VHAMBMAYyanbHbIX YCIOBUIA KpeauToBaHud. [loroBop o6 yctaHoBneHwun KpegutHoro numuta
OencTBYeT A0 NOMHOMO UCMONHEHNSI BCEX NPeayCMOTpPeHHbIX 0b6s3aTenbCcTB 3aemMuymka. 3aeMLUMKy Bbl4aeTcsl KapTa CO CPOKOM
gencteua - go 5 (Mate) net (MakcMMarnbHbIA CPOK AEUCTBUS KapThl). KapTa gencTButenbHa A0 nocrnefHero AHS Mecsua roaa,
YKa3aHHOro Ha HeWw (BKM4YMTenbHO). o okoHYaHuM cpoka AercTBusl KapTbl 3aemuuk obpalwaetcs B baHk ¢ 3asiBneHuem Ha
nepeBbINyCcK KapTbl.

B cnyuae 3aknioveHuns mexay baHkom n 3aemwukom [lorosopa 06 ycTaHOBNEHUU KpeguTHoro numuTa baHk:

- yctaHaBnuBaeT 3aemuwuky k Cuety KapTel KpegutHbii nuMmuT B pasmepe, ykazaHHOM B WHAMBMAYanbHbIX YCMOBUSAX
KpeoutoBaHus / 3asiBNEHUN Ha W3MEHEHWM YCIOBUIA KpeauToBaHus (MPW YMEHbLUEHUW KpeaWTHOro numuta A0 AaTbl ero
ycTaHoBneHus). YcraHoenenne KpeguTtHoro numuta npomnssoautcst baHkoM He nosgHee nsaTy pabouyux AHEeW nocne nonyyvyeHus
BaHkom noaTBepxaeHus odopmneHHoro obecneveHus no [JoroBopy 0O YyCTaHOBMEHWM KPEAWMTHOrO NMMWUTA U BbINOSHEHMWSA
YCIOBUI, yKa3aHHbIX B MHAMBMAYyanbHbIX YCNoBUAX KpeauToBaHus. baHk BnpaBe ycTtaHoBUTb KpeauTHbIi NUMUT 4O MOMEHTa
nonyyeHuss baHkom noaTBepxAeHUs odhopmneHHoro obecneveHns no [oroBopy 06 YCTaHOBMEHWM KPEeAMTHOro nuMmuTa
yBegomMuB 06 3aToM 3aemLmka cnocobom, yCTaHOBMEHHbIM [JOroBOpoMm.

Pa3smep KpeantHoro nummuta onpegensietca baHkom Ha ocHoBaHuM umerowlencsa y baHvka uHdopmauyum o 3aemuwivke, B
TOM 4uCne CBeAeHWI, yKasaHHbiXx B AHKeTe/3asBneHnM O npefocTaBMneHUVM KpeauTHOro npoaykra. o ycTaHoBneHvem
KPeOUTHOro NMMmMuTa NMOHUMATCA TEeXHWYEeckue OeWCTBMA, o0bsA3aTenbHble Ans coBeplueHusa baHkom, B pesynbTate KOTOpbIX
COrnacoBaHHbI CTOpoHaMu B WHAOMBMAYanbHBIX YCNOBUSAX KPEOUTOBAHWUS KPEAWTHBIA NMUMWUT CTAHOBUTCA AOCTYMHbIM Anst
UCnonb3oBaHMa 3aeMLLMKOM. [1o AaTbl yCTAaHOBINEHWS KPEOWUTHBIN NMMMUT paBeH Hyrto, a C AaTbl YCTAHOBMNEHNSI paBeH pasmepy,
yKasaHHOMY B VHAMBuAyanbHbIX YCNOBUAX KpeauMToBaHus nnbo B akuentoBaHHOM BaHkOM 3asiBNeHMM Ha U3MeHeHue ycrioBui
KpeauToBaHus (Npy YMEHbLUEHUW KpeauTHOro NummnTa o aathbl ero yctaHosnenus). O6 yctaHosneHun KpegutHoro nummTa baHk
yBegomMmnseT KnmeHTta nocpeacTBOM cMc-MHdopMmmnpoBaHus/E-mail-mHdopMmpoBaHus n/mnm NUCbMEHHOTo yBe4OMIEHNS.

B cnyyae, ecnu ycTtaHoBneHHbln B WHAavBMAyanbHbIX ycrioBusax pasmep KpeauTHoro numwuta Obin M3MEHeH, To
WHcopmauua o pasmepe onpegeneHHoro KpeguTtHoro numuTta goBoautca o 3aemwmka nocpeactBom CMC/E-mail —
WH(OPMMPOBAHUSA /MW UHOTO, B TOM YUCTIE NMMCbMEHHOTO YBELOMIIEHUSA.

- npepgocTtaBnsier 3aemwumky Kpeautbl B pamMkax yctaHoBreHHoro KpegutHoro nmumuta B LEnsiX COBEpLUEHUSI
3aeMLUMKOM pacxofHbiX onepauui yepe3 VIHTepHeT-6aHK B COOTBETCTBUM C Tapudamu, TOProBO-CEPBUCHbIE NPEANPUATUS,
nocpeacTteom ycnyrn « CMC nopydeHue», B TOM Yncne B Lensix onnatbl ycnyr nocpeactsoM baHkomaTtoB. Kpome Toro, 3a cyeT
npegoctasnaemoro KpegutHoro nummrta 3aeMLumKk MMeeT NpaBo, eCNN UHOE He NpeaycMoTpeHo VHamBmnayansHbIMK YCOBUSIMUA
KpeaMToBaHUA, ONnaTuTb CTPaxoBble MPEMUM MO AOroBOpaM CTPaxoBaHUS.

- yCTaHaBNuBaeT NPOAOIIKUTENBHOCTb Nepuoaa BPEMEHU, B TeYeHME KOTOPOro 3aemLumky MoryT npegocTaBnsiTbCs
KpeauTbl B pamkax KpegutHoro numuta cpokom Ha 1 (OauH) rog, ¢ BO3MOXHOCTbIO HEOOHOKPATHOrO MPOASIEHUsI Ha Kaxadbln
nocnenywLLmnin roq B COOTBETCTBMU C ycrnoBuaMn [JoroBopa 06 yCTaHOBNEHUW KPEOUTHOro NIUMWUTA, €CIN MHOE He YCTaHOBIEHO
Tapudamu n/unn NHaMemMayanbHbIMU YCIOBUSIMU KpEAUTOBAHMS.

BaHk npepoctaBnsetr 3aemwunky Kpeoutbl B npegenax cBobopHoro ocTtatka KpeguTHoro numuta (ganee no TeKCTy —
«KpeouTtbi») Ha cnegyrOWNX YCIOBUSAX:

—o0Wwwnin pa3vmep eaOVMHOBPEMEHHOW 3afofmkeHHoCcTM 3aemwmka no Bo3BpaTy KpeauToB He MOXET npeBblaTth
ycTaHoBneHHoro KpeauTHoro nvMmuTa, a Bo3BpaT 3aeMliMKoM paHee nonyveHHoro Kpegwta/-oB yBenuyvnsaet
cBobogHbIN ocTaTok KpeauTHoro nmMMuTa Ha CyMMy 4acTu Bo3BpalleHHoro Kpeawta, Bxogswen B O6si3aTenbHbIn
nnartex B nopsigke HactoAwmx OBLMX yCnoBui;

—MpoLeHTbl 3a nonb3oBaHue Kpegutamy ynnaymealoTcs B pa3mepe, ykasaHHOM B MHOMBUAOyanbHbIX YCNOBUSIX
KpeaouToBaHus;

— HauyUCrieHne TMpOLEHTOB 3a Monb3oBaHne KpeguMtamu NpoOU3BOAMTCS, HauMHas CO [Hs, Creaylowero 3a OHem
npepoctaenenunst Kpeguta, no AeHb ero Bo3spaTta BKMHYUTENbLHO, T.€. Ha3BaHHbIE NPOLIEHTbI HAYMCNAKTCS Ha OCTaToOK
3aJ0MKEHHOCTM No Bo3BpaTy KpeanTta Ha Hayano kaxzaoro onepaumoHHOro AHS;

— CPOK BO3BpaTa BCEX KPEAMTOB, MOMyYEHHbIX 3aEMLUMKOM B paMKax YCTaHOBMEeHHOro KpeauMtHoro nummta, He OOMmKeH
npeBbIlLaTh Cpoka aencTteums [JoroBopa 06 yCTaHOBNEHUM KpeaAUTHOro NMMuTa/cpoka BoctpeboBaHus Kpeguta;

— MPOLEHTbI, Ha4MCnsieMble 3a MOSfb30BaHME MNPOCPOYEHHOW K BO3BpaTy cymmon KpeauTa, [OIMKHBI ynnavynBaTbCst
€Xe[HEBHO U CyMMa Ha3BaHHbIX NPOLEHTOB, HAYUCIEHHAs! 3a COOTBETCTBYHOLLNIA A€Hb, HO B 3TOT A€Hb HE yrnradeHHas,
cuMTaeTcst NPOCPOYEHHOM;

—MpU BHECEHUWN AEHEXHbIX CPeACTB B CYET MOralleHusi 3af0fMKEHHOCTU MO KpeawuTy C ucnonb3oBaHneM baHkomaTta
BaHka, ocHaleHHoro yHkumen Cash-In, 3agomkeHHOCTL OyAeT noralleHa B Te4YeHue crnepyrouwero paboyero gHs, npm
3TOM paboummu gHAMKM BaHka cunTarTca OHM C NOHeAeNbHUKa MO MATHULY, HE BKITHOYas BbIXOAHbIE Y NPa3gHUYHbIE.

2. MOrAWEHUE 3A0OMXEHHOCTHU

2.1. Cpok nonHoro norawleHns 3aemLiMKoM yCTaHOBMNEeHHOro KpeauTHOro numuTa onpeaensietcs MOMeHTOM BocTpeboBaHus
3afomkeHHocTn baHkom — HanpaBreHue OOKyMeHTa, copepxaiwiero TpebosaHvwe BaHka 0 nMonHOM noraweHun 3aemMLLMKOM
3agommkeHHocTu. Mpu atom 3aemwimk 0653aH B Tevernne 30 (TpyauaTte) AHEW CO AHS npeabsaBneHns baHkom TpebosaHus o6
3TOM BepHyTb KpeauTbl 1 noracutb MHYK 3a40MMKEHHOCTb B NOnHOM obbeme. [lHem BbicTaBneHust TpeboBaHus ABNseTcs AeHb
HanpaBneHus 3aeMLUMKy OOKYMeHTa, cofepxaiwiero TpeboBaHusi baHka 0 NOMHOM noraweHMn 3aemLLiMKOM 3aJ0MMKEHHOCTU.
OeHb BbicTaBneHuns 3aemiwuky TpeboBaHus BaHka O MOMHOM noralleHWW 3aJ0MMKEHHOCTU OnpefenseTcs No YCMOTPEHMIO
BaHkom. lNoralieHue 3a00/MKEHHOCTN Ha OCHOBAHUWM BbICTaBMEHHOIO BaHkom Tpe6OBaHVIF| npoun3sBognTcAa nytemMm pasmelleHnda
Baemumkom Ha CuyeTe geHeXHbIX cpeacTB B 00beme JOCTaTOMHOM AN MOralleHns 3af0IPKEHHOCTU, U UX cnvcaHusa baHkom 6e3
OONOMHUTENBHOrO pacnopsikeHns 3aeMwmkoM. 3a HapylleHue CPOKOB OnnaTbl CyMM, yKa3aHHbix BaHkom B TpeboBaHun o
MONHOM noraweHun 3aeMLUMKOM 3aJ0SDKeHHOCTH, 3aeMlumMK BbinnadvBaeT baHKy HeycTOnKy B pasmepe, YCTaHOBMEHHOM
[oroBopomM 06 yCcTaHOBMNEHWUW KpeaUTHOro NuMuTa.

2.2. [o BbicTaBneHus 3aemuwuky TpeboBaHusa BaHka O MONHOM MnoralleHWn 3afoMmKEeHHOCTU 3aeMLLMK NPOU3BOAUT NaHoBoe
noralleHve 3afofhKeHHOCTU B ycTaHoBMeHHyto [aTty nnartexa. baHk exemecsuHo dopmupyeT u HanpasnseT 3aeMLumKy
uHdopMaumnio o pasmepe O6A3aTenbHOro nnartexa, nognexawiero ynnate 3aemwimkoM B 6Grvkanwyo [daty nnaTtexa
cnocobamu, yctaHoBNeHHbIMU M.Nn. 17 n. 1.2 NHanBnayanbHbIX YCNOBWIA KpeAUTOBaHNS.

2.3. [Ona ocywecTBneHMs MMaHOBOrO MOralleHnst 3adoiKeHHOCTU 3aeMLUuK exemMecsavyHo o6sizaH obecneunTb Hanmyune
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OeHexHbIX cpeacTB Ha CyeTe B cymMmme focTaTovHou And norawexusa ObasaTtensHoro nnatexa. BHeceHne geHexHbIX CpeacTB Ha
CueT JomkHO BbITb OCYLLIECTBIIEHO HE NO3HEE BPEMEHN OKOHYaHMsA paboTbl cooTBeTcTBYOWero OtaenexHus baHka, B KoTopom
6bIn 3akntoveH [loroBop 06 ycTaHOBNEHUN KPEAUTHOTO NUMuTa.

Mpu ycnoBum BHeceHns Ha CYeT ykaszaHHbIX AEeHEXHbIX CPeACTB CPOKM BO3BpaTa paHee nosnyyeHHbix 3aemwmkom KpeamTtos
npoaieBatoTCs Ha OJAMH MECsL, HO HEe MOrYT NMpeBbILLaTh Cpoka AencTBus [JoroBopa 0 NpefoCTaBneHnn KpeauTHOro NMMuTa.

BHeceHune Ha CyeT exeMecsyHoro Obsi3aTenbHOro nnatexa noaTeepxaaeT NpaBo 3aeMLunKa Ha ganbHelllee nNonb3oBaHue
KpeguTHblM NMMUTOM, KOTOPbIA BO30OHOBNSETCA B padmMepe BHeceHHOoro O6A3aTenbHOro nnarexa 3a MUHYCOM YnnayveHHbIX
BaHky nnatexen, B TOM 4Mcne B NoraweHne 3af0IMKeHHOCTU, BO3HUKLLEN BCrneacTBue TexHuyeckoro osepapadTa, NpoLeHToB
3a nonb3oBaHue Kpegutamu, u MHbIX NNaTexemn, NPefyCMOTPEHHbIX [oroBopom 06 YCTaHOBNEHUW KPEeOUTHOro NMMUTA,
Tapudpamu baxka, [JoroBopom (mpu Hanuvumu y baHka BO3MOXHOCTM crvcaTb AEHEeXHble cpeficTBa B LENsX noralleHusi
Ha3BaHHbIX nnatexew baHky). B cnydae, ecnu y 3aemilumka uMeeTcs NpoCcpoYeHHast 3a0IPKEHHOCTb W/UNW 3aJ0IMKEHHOCTb MO
ynnate wTtpadHbiX caHkuui nepen baHkom, npegycmMoTpeHHbix [oroBopom 06 YCTaHOBMEHWMM KpPeauTHOro numMmuTa, wunm
3aJ0MKEHHOCTb, BO3HMKLIAA BCNeAcTBMe TexHuyeckoro oepApadpta, TO npasBo 3aeMlinka Ha AanbHeinllee nonb3oBaHune
KpeauTHbIM NUMUTOM, KOTOpPLIN BO30OGHOBRSETCA B pa3Mepe, NpedyCMOTPEHHOM B HacTosiwem absaue, BoccTaHaBnvBaeTcs
TONBLKO NPV yCrnoBuM onnatbl 3aeMLMKOM MMEIOLLENCH Y HEro NpoCPOYEHHON 3af0IPKEHHOCTU M 3a[0MKEHHOCTN No ynnaTte
LWTPadHbIX CaHKUMI nepen BaHkoMm, B TOM Yncne 3aJ0MMKEHHOCTW, BO3HUKLLEN BCneacTBme TexHnyeckoro osepapadra.

MpaBo 3aemwuka Ha pancHerwee nonb3oBaHve KpeguTHbIM NMMWUTOM BO3HWKAeT npu  COBMNOAEHWM  YCrOBUA,
npenycMOTPEeHHbIX npeapigyliym absauem, B cnyyae, ecnu pasmep KpegutHoro numuta no [doroBopy o6 ycTaHOBReHuu
KpegutHoro numuTa cebiwe 0.00 pybnen.

BaHk BnpaBe 3a4ecTb BHECEHNE OeHEXHbIX cpeacTB KnveHTom B nepuoae onnatbl O6sa3aTensHOro nnatexa B CYeT onnartbl
Knuentom O6sa3atenbHoro nnatexa, B crydyae ecnu Ha [aTy nnaTexa OeHexHble cpeAcTBa B HeoOGXoaMMOM pasmepe Ans
onnatbl ObasaTenbHOro nnaTexa OTCYTCTBYIOT. [laHHOe ycrnoBue MoXeT ObiTb NPMMEHMMO B criydae ecnv B nepuoge onnathbl
O6sazaTenbHoro nnatexa KnueHT BHOCKN AeHeXHble CPeACTBa, HO B pe3ynbTaTte TEXHUYECKUX UMK UHBIX OCOBEHHOCTEN (B TOM
yncne ocobeHHocTen mnaTexHbIX cucteM) y baHka oTcyTcTBOBana BO3MOXHOCTb ChncCaTb BHECEHHble KNMeHTOM AeHexHble
cpefcTea B Lensax noraweHns 3agormkeHHocTn KnuenTa.

2.3.1. JoBeneHue baHkom o 3aemiumka HopmaLummn o paamepe PekoMeHA0BaHHOIo nnaTexa o3Ha4vaeT Hanmuve y 3aemiumka
nepen baHKkoM Tekylleln 3aJ0rmMKEHHOCTM MO NPOLEeHTaM, HeynnaveHHbIM B cocTaBe Obsi3aTenbHOro nnarexa u/wnu Tekyllen
3a0MMKEHHOCTM B CBA3U C NOAKIOYEHMEM / ucnonb3oBaHvem 3aemimkom ycnyr baHka. 3aemuyuky pekomeHgyeTca obecneunTb
Ha CyeTe pa3Mep OeHEXHbIX CPeAcTB AndA ynnaTtel PekomeHgoBaHHoOro nnatexa. lNpu Hanuumm geHexHbIx cpeacTB Ha CyeTe B
[aty nnatexa baHk cnucbiBaeT cBOGOAHbLIN OCTATOK AEHEXHbIX CPeACTB B pa3Mepe PekomeHOoBaHHOTMO nnarexa.

Mpu atom BHeceHne 3aeMLUMKOM AEHEeXHbIX CpeacTB, AOCTaToOvHbIX ANng onnaTtbl Obs3aTenbHOro nnartexa BMEeCcTO CYyMMbl
PekomeHooBaHHOrO nnaTtexa, He SBNAeTCA HapyleHuem ycrosun [loroBopa 06 YCTaHOBMEHWM KpeaWTHOro nvMuTa B
OTHOLIEHMN cpoka Bo3Bpata KpeauTtoB, Tak kak Ha CueTe obGecnevyeH MWHUMAnbHBLIA pa3mep AEeHEeXHbIX cpeacTs Ans
panbHenwero nonb3oBaHuns KpeanTHbiM nuMmuToMm. OgHako AaHHOe OOCTOSTENLCTBO (HE BHECEHME CyMMbl PeKOMeHLoBaHHOMO
nnarexa npu ero JoBeAeHnn) He ocBoboxaaeT 3aemMiymka oT ynnartbl BaHKy AeHEeXHbIX CPeACTB B CYET BO3HUKLLEN TeKyLlewn
3a0MKEHHOCTW.

2.3.2. OoeepeHne baHkom po 3aemwmka uHdopmauum o pasvepe [natexa no rpacgpuky o3HayaeT Hanuume B baHke
gevicteylowero 3asBneHMs Ha exemecsyHoe [OCPOYHOe noralleHne KpeguTa, nodaHHoro 3aemwukom.  3aeMmLyuky
pekomeHgyeTcs obecneuntb Ha CuyeTe pasmep AEHEXHbIX CPEACTB, HanMpaBrseMblX B CHET AOCPOYHOro noralleHuns Kpeguta
cornacHo 3assnexus. MNpu atom B lNMnaTtex no rpadumky BKMNOYeHa cymma MpouUEHTOB, Bxoadwwmx B coctaB ObsaszaTenbHOro
nnatexa / PekomeHgoBaHHOro nnatexa (MpyW HanmuMuuu), a npu YMEHbLUEHWXM CYMMbl MNPOLEHTOB, BXOASLWMX B COCTaB
O6s3aTenbHOro nnaTtexa (3a C4YeT 4acTUYHOM onnaTbl MPOLIEHTOB Ha AaTy MOCTYMNIIEHUs] OEHEXHbIX CPeACTB) 3asBreHune
ucnonHsietcs baHkom B yka3aHHOM B 3asiBNieHUM pa3Mepe nubo B CyMME MMEIOLLMXCS Ha CYeTe [AEHEXHbIX CpeacTB (HO He
bonee, ykasaHHOro B 3asiBMieHUM pa3mepe), 3a MUHYCOM [JEHEXHbIX CPeACTB 3a4McneHHbIX baHkom B cyeT ynnatbl NPOLEHTOB,
Bxoaswmx B coctaB ObssatensHoro / PekomeHgoBaHHOMO (MpyU Hanuynm) nnatexa v onnadveHHblx B [laTy nnatexa.

2.4. B uensix o6ecneyeHns CBOEBPEMEHHOIO M Haaexallero NcnonHeHns o6a3aTenscTB Mo Bo3BpaTty Kpeguta, NnpoLeHTOB 3a
nonbL3oBaHWe Kpeautamum u Opyrux nnatexen, 3aemwuk npepoctaenset baHky npaBo, a baHk 064a3yeTcs, HaumHas co AOHA
HacTynneHus cpoka moboro u3 nnarexen, NPeaycMOTPeHHbIX [JOroBopom, Npou3BOAWTbL CMMCaHWE AEHEXHbIX cpeacTB 6es
OOMOMHUTENBHOIO pacnopshkeHus 3aemMuimka (3apaHee [AaHHbIA akUenT), HaxoOswmxca Ha cdeTe 3aemuwumka. B cnyyae
HEeOCTaTOMHOCTM AEHEXHbIX cpeAcTB Ha AaHHoM CueTe, 3aemwimk npepocTaBnsieT baHky npaBo Npou3BoAWTbL CnucaHue
OeHEeXHbIX cpeacTs 6e3 4ONONMHUTENBHOIO PacropsXXeHNs C ApYrMx cHeToB 3aeMLuumKa, OTKpbIThIX B BaHke.

Mcxoos w©3 [aHHOrO MNOJMOXEHWs, MMaHOBOE MoralleHve 3afoIPKEHHOCTM OCYLLECTBISIETCS EXEMECAYHO MyTem

6e3akuenTHoro cnucaHuns baHkom cymmbl ObsizatensHoro nnatexa co Cyeta B [laTy nnartexa, ykasaHHy B VHAMBMAYaNbHbIX
ycnoBusix kpegutosaHus. MNpoueHTsl 3a nonb3oBaHne Kpegutamm nognexat ynnaTe B coctaBe Ob6s3aTenbHOro nnarexa.
Mpu atom, npu pgoBegeHun Ao 3aemiimka nHdoOpmaumm o pasMepe PekomMeHAOBaHHOrO nnarexa v Mpu HanMyMm OEeHEXHbIX
cpencTs Ha Cuyete B [laty nnaTtexa, baHk nponsBoauT noraweHne 3af0mKEHHOCTU B pa3mepe CBOGOAHOro ocTaTka OeHEeXHbIX
cpencTs, Haxopswmxca Ha CuyeTe B cuyeT ynnaTel PekomeHOOBaHHOro nnartexa, Ans 4ero 3aeMmwuk npegocTtaensdeT banky
npaeo, a baHk o6sa3yeTcs npousBecTn noraweHne nytem 6GesakuenTHOro cnvucaHus baHkom cBOGOAHOrO ocTaTka AEeHEXHbIX
cpencTB B paamepe PekomeHOoBaHHOMO nnartexa.

Onnata HayuCrieHHbIX MNPOLEHTOB Ha AaTty nocTynneHuss Ha CyeT [OeHeXHbIX CcpeacTB, MPOM3BOOUTCS B MOMEHT
NOCTYNMNEHUS OEHEXHbIX CpeacTB Ha cyeT 3aemiumka, HO He no3gHee [atbl nnatexa. MNpu onnate go [atel nnatexa
HaYNCMNEHHbIX MPOLIEHTOB Ha AaTy noctynneHus Ha CueT geHexHbix cpeacTtB , ObsisatenbHbln nnaTex / PekomeHOoBaHHbIN
nnartex (Mpu Hann4nn) ymeHbluaeTcs B [laTy nnatexa Ha pa3mep nNpounsBeAeHHbIX onnat 3aemMiwumkom Ao atel nnarexa.

2.5. B cnyyae otcytctBua B [laty nnaTtexa Ha CyeTe AeHEXHbIX CPeACTB, AOCTAaTOMHbIX Ansa cnucaHns ObsasatenbHoro nnarexa
B NOMHOM 06beMe, 3aeMLLMK cYMTaeTca HapywmBLUMM ycrnoBus [loroBopa 06 yCTaHOBMEHWM KPEeAUTHOrO NMMMUTa B OTHOLLEHUN
cpokoB Bo3BpaTta Kpeautos.

HapyweHune cpokoB Bo3BpaTta Kpeguta BrneveT B3vMaHWe nnaTbl 3a Nofb30BaHWE NMPOCPOYEHHONM K Bo3BpaTy cymmon Kpeguta
no cTaBke, yka3aHHOW B N. 4.4.3 HacToAwwmMX OBLLMX YCNOBUIA YCTAHOBINEHUS! KPEAMTHOMO NMMUTa C UCMONb30BaHWEM BaHKOBCKMX
KapT.

CesizaHHass c KpeguTamu 3a0MmkeHHOCTb 3aeMluMKka MoralaeTcsi nocrne noraweHns Apyrov 3agofmKeHHOCTU 3aemiyuka
B COOTBETCTBMM ¢ [loroBopom 006 yCTaAHOBMEHWM KpeauTHOro NMMUTa, B MOCReAoBaTeNibHOCTM, COOTBETCTBYHOLLEN
nocnenoBaTenbHOCTN, B KoTOopor Kpeautbl Obinv  npegocTaBneHbl  3aeMWuKy, a Takke C cobnogeHneMm  crneayowen
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04epeaHOCTU:

nepBasi ouepeib — MPOCPOYEHHbIE NPOLEHTHLI 3a Nonb3oBaHue Kpeantamu;

BTOpas odepedb — NPOCPOYEHHbI OCHOBHOM Aonr no Kpeautaw;

e TpeTbs ovepedb — WTpadHas HeycTOMKa 3a HapylleHue cpoka Bo3BpaTa nnaTexen no [dorosopy o6 ycTtaHOBNeHUu

KpPeauTHOro NMMnTa;

YeTBepTas oyepenb — NPOLEHTLI 3a Nonb3oBaHue Kpeantamu;

nsTas oyepenb — OCHOBHOM gonr no Kpegutawm;

e luecTas o4vepedb — WHble MNnaTeXxw, NpeaycMOTpeHHble 3akoHogaTenbcTtBoM Poccunckon ®depepaummn o

noTpebuTenbckom kpeauTe (3anme) unu Jorosopom 06 yCTaHOBMEHWUN KpEAUTHOIO NMmTa unn Tapudamu.
2.6. B cnyvae HeucnonHeHusi/HeHaanexallero ucnonHeHnss 3aemwmnkoM obsi3aHHOCTU NMo onnarte nnartexen no Jorosopy o6
YCT@HOBMNEHUN KPEAUTHOTO NUMWTA, YyCTaHOBMNEHHon Tapudamu/VIHanBnayanbHbIMM YCNOBUSMU KpeaWUTOBaHWS, 3aeMLuuk
06sa3aH ynnatntb baHky nnaty B pasmepe, yctaHoBneHHoMm baHkom B Tapudax, 4ENCTBYIOLWMNX HA MOMEHT COBEpPLUEHUS TaKoMn
onnarsbl.
2.7. TlpocpoyeHHOM 3agorkeHHoCcTblo 3aemuimka nepeg baHkom cumTaetcs nwbon npeaycMoTpeHHbii [JoroBopom 06
YCTaHOBNEHUN KPEAMUTHOro nuMMuTa nnaTtex, He OnfadyeHHblin 3aeMLUMKOM B CPOKW, npeaycMoTpeHHble [oroBopom 06
YCTaHOBMNEHUN KPEAMNTHOIO NMMUTA.
2.8. KnneHTy Mo pelueHnto ynorHOMOYeHHOro opraHa baHka mMoxeT 6biTb npegoctaBneHa otcpoyka onnaTtel Ob6si3aTensHOro
nnartexa, npn aTom KpeouTHbii NUMUT BaHKOM yMEHbLUAEeTCA U CTaHOBUTCS PaBHOW pa3mepy TeKyllen 3aJ0IDKEHHOCTM Mo
KapTte. Cpok npefocTtaBneHust ykazaHHOW OTCPOYKM OnpefensieTcs peLleHneM YnonHOMOYEHHOro opraHa v gosoanTtcs baHkom
Ao KnueHta cnocobamu, yctaHoBneHHbiMum n.N. 17 n.1.2 lugusmayanbHbIX yCNOBUA KPEAUTOBaHUS.

3. AOCPOYHOE MNMOrAWWEHUE 3AO0ONXEHHOCTH

3.1. B cnyyasx, ecnnm 3aeMLUMK XenaeT noracutb 3ad0iMKeHHOCTb No Kpeautam B cymme, npesbiwatowen O6A3aTenbHbIn
nnatex/ PekomeHaoBaHHbIN Nnartex (npy Hanuuum), 3aeMwuK npeaBapuTEnbHO yBeAomnseT baHk o cBoem HamepeHuu. B
crnyyae HeyBedoMneHust baHka O XenaHwvM NPou3BECTM MoralleHve B CyMMe, npesbiwarlmin O6asatensbHbii nnatex, baHk
eXeMecs4Ho crnucbiBaeT B [laTbl nnatexa AeHexHble cpeacTBa B pasmepax He 6onee yem PekomeHO0BaHHbIN MnaTex.

3.2. ina pocpo4yHoro noraileHus 3agorkeHHoctn no Kpegutam 3aemuimky Heobxooumo nvyHo obpatuTbeca B noAapasferneHve
BaHka nubo obpaTtnTbca AMCTaHUMOHHO no TenedoHy B KoHTakT — ueHTp BbaHka c 3asiBneHneM O OOCPOYHOM MoralleHun
kpeguta no [orosopy 06 yCcTaHOBMNEHUW KpeauTHOro numuTa, a Tawke obecneumTb B [daty Gnvkanwero, 3a AHEM NPUHATUA
BaHkom 3asBneHusa nnatexa, Hanuume Ha CuyeTe AeHeXHbIX CPeACTB B XXenaeMoMm anga cnucanvsa B [laty onvkanwero nnarexa
pasmepe. [locpoyHoe norawueHve 3afomKeHHOCTU No Kpeamtam MoxeT NpousBoAnUTLCA MYyTEM BHECEHUS HaNMYHbIX AEHEXHbIX
cpeactB B kaccy baHka vnu nytem nepedvcrneHns OeHexHbIXx cpeacTB Ha CuyeT, oTkpbiThbii B baHke no [doroBopy o6
YCTaHOBMNEHUWN KPEAWUTHOIO NMMMUTA.

3.3. JocpoyHoe noraileHve 3agormkeHHocTu no [oroBopy 06 yCTaHOBNEHWU KPeaMTHOro numuTta npomssoantcs baHkom B
Gnvxkanyo 3a oHEM NpUHATUSA 3asiBNeHNst 0 4OCPOYHOM MnoralleHun kpeauta Jaty nnatexa nytem cnucaHusi co Cyeta CymMMbl
[OEHEXHbIX CPEACTB B CHET TAKOro JOCPOYHOrO noralleHnsi. YacTuyHoe JOCpoYHOe MnoralleHue 3agormkeHHocTu no Kpeguty He
ocBoboxaaeT 3aemumka ot coBeplueHnst ObsizaTenbHOro nnaTexa, BbiMagaloLlwero Ha Mecsd, B KOTopoM byaeT npousseneHo
Takoe noralleHne 3aJ0iDKEHHOCTM, B CBHA3W C YeM B CYMMYy OEHEXHbIX CPeACTB, Haxoadawmxcs Ha CueTe, BKNOYeHa Cymma
NpoLEeHTOB, BxoadAwmx B coctaB ObsasatensHoro nnarexa / PekomeHgosaHHOro nnartexa (npu Hanmauu). [locpoyHoe norawieHve
3a00mKkeHHOCTM no [oroBopy 06 YCTaHOBMEHUW KPeOUTHOro NMMUTa He BreyeT pacTtopxeHue/mameHeHme [oroBopa o6
YCTaHOBINEHUN KPEAMUTHOIO NMMMUTa B pamKax KOTOporo 3aeMLumMK Bnpase nonb3oBaTbca KpeanTHbIM NMUMUTOM, BO30GHOBMNEHHBLIM
Ha CyMMy [JOCpPO4YHOro mnoraweHusi. [pyM HeBO3MOXHOCTW OcyLlecTBreHuss baHkom pacyeToB MO JOCPOYHOMY MOralleHuio
3a0MKEHHOCTY (BCNEACTBME NO3AHEN0 3a4MCIEHNS AEHEXHbBIX CPEACTB Ha CYET) B Onmxailuyo 3a AHEM NPUHATUS 3asiBneHust
O [OCPOYHOM norawleHun kpeauTa [aTy nnatexa, COOTBETCTByHLLee 3asiBrieHve 3aeMiymka yTpaumBaeT cuny, M bank
OCYLLECTBNSAET CNUCaHWe [AEeHEeXHbIX CPeAcTB B pasmMepe OO6sA3aTenbHOro nnartexa, npegycMoTpeHHoro [oroBopom 06
YCTaHOBMNEHUN KpeauTHOro numuta, /| PekoMeHaoBaHHOro nnatexa (nMpu Hanmuuum). 3aemLumK Bnpase MOBTOPHO obpaTuTbCs B
BaHk B Liensax ocyLleCTBNEeHNss [OCPOYHOTO MNoralleHns 3a40iMKEHHOCTU.

3.4. WHdopmauma o npousBeaeHHOM MOMHOM/YacTMYHOM JAOCpoYHOM noraweHun Kpegwta Hanpasnsdetcda bankom cwmc-
coobLeHemM Ha HoMep MobunbHoro TenedoHa nMbo Ha agpec 3NEKTPOHHOW MOYTbI, yKa3aHHbIX 3aeMLUMKOM B 3asiBNeHun o
[0CpoYHOM noralleHun Kpeauta, a npu oTCyTCTBMU TakoBbIX Npu obpalleHun 3aemwmka B noboe OTtaenenne Kpegutopa. MNpu
aToMm, 3asiBneHne o gocpoyHom noraweHun KpeamTta MoXeT ObiTb MCMOMHEHO TOMbKO MNOCMe noraleHus NpoCPOYEHHON
3a0MmkeHHoCTK no JoroBopy 06 yCTaHOBMNEHUM KPEAMUTHOIO NMMUTA, @ TakKe CyMMbl MPOLIEHTOB, BXOASALLMX B COCTaB TEKYLLEro
O6sa3aTenbHoOro nnartexa / PekomeHgoBaHHOro nnatexa (npy Hanuymm).

3.5. B cnyyasx, ecnu 3aeMmLUmMK XenaeT Ha perynspHon ocHoBe n 6e3 odopmneHus JOMONHUTENbHBLIX 3asBNEHUA norawartb
3ag0mkeHHOCTb No Kpegutam B cymme, npebiwatowent ObsizatenbHbin nnaTtex, / PekomeHOoBaHHbIN nnatex (npu Hanuyum),
3aemwmk yBegomnsdeT baHk O cBoeM HamepeHMM nNpPefocTaBMB MUCbMEHHOE 3asfABneHue Ha eXeMecsyHoe [A0CPOYHOe
noraweHue Kpegnta no popme baHka nmbo o6patutbecst AnUCTaHUMOHHO no TenedoHy B KoHTakT — ueHTp BaHka. B ykazaHHOM
3anBneHnn 3aeMLLMKOM yKa3blBaeTCs pa3Mep eXeMEeCSYHON CyMMbl, HanpaBnseMon B JOCPOYHOE NoralleHne 3af0MMKeHHOCTH,
B KOTOPYIO BKIMHOYEHa CyMMa MpOLEHTOB, BXoAdaWwmxX B coctaB Obs3aTensHOro nnatexa, Npuxoaswerocs Ha Mecsil, B KOTOPOM
OCYLLECTBMSIETCS1 Takoe [OCPOYHOE noraiwleHve, nubo PekomMeHZoBaHHOro nnartexa (nNpu Hanuuuu). BaHk Ha ocHoBaHum
ykaszaHHoOro 3asiBneHust exemecsvHo B [laTy nnaTtexa cnucbiBaeT co CuyeTa AeHexHble cpefacTBa B pas3vepe, yka3aHHOM B
3asiBneHun B CYET ynnaTbl CyMMbI MPOLEHTOB, BXoasALwWwmx B coctaB ObsizaTenbHoro nnatexa / PekomeHAoBaHHOro nnatexa (npu
HanM4Mun) 1 JOCPOYHOTO MOralleHns 3a0IPKEHHOCTH, a B Crydae HeAOCTaTOYHOCTM AEHEXHbIX cpeacTB Ha CyeTe B yka3aHHOM B
3asiBNeHun pasmepe, cnucaHue AeHeXHbIX CpeacTB B CHET JOCPOYHOro BO3BpaTa, B pa3mepe mmeowmnxcsa Ha CyeTte OeHEeXHbIX
CpeacTB 3a MWHYCOM CyMMbl MPOLIEHTOB, BXOAALWMX B cocTaB nnaHoBoro ObsizatenbHoro nnatexa nubo PekomeHgoBaHHOro
nnatexa (npu Hanuuuwm).

[ocpoyHoe noralleHne 3agormkeHHocT no Kpegntam Ha ocHoBaHuM ab3aua nNepBOro AaHHOro MyHKTa MOXET MpPOov3BOAUTLCS
nyTem BHECEHUS HANMYHbIX AEHEXHbIX CPeACTB B Kaccy baHka unu nytem nepeymcneHve AeHexHbIX cpeacts Ha CUeT, OTKPbITbLIN
B baHke no [JoroBopy 06 ycTaHOBMEHWM KPEAMTHOIO NUMUTA, HE No3aHee Kaxaon JaTtbl nnartexa B KOTOpPOW OEWACTBYET AaHHOE
3asasnenue. MNpn aTom:

a) B Cryyae HeJoOCTaTOYHOCTU AeHEXHbIX cpeAcTB Ha CueTe B pa3mepe, ykazaHHOM B 3asBneHun Ans JOCPOYHOrO MoralleHus
3agomkeHHocTH, baHk ncnonHseT 3agBneHne Ha exemMecsayHoe JOCPOYHOE MoralleHne no CNMCaHUI0 AEHEXHbIX CPeACTB B CYET
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[OCpOYHOro BO3BpaTa B pa3mepe ocTaTka Haxogswmxcs Ha CyeTe OeHEeXHbIX CPEeACTB 32 MWHYCOM CYMMbl MPOLEHTOB,
BXOAsALWMX B cocTaB nnaHosoro Obsi3zatensHoro nnaTexa / PekoMeHOoBaHHOro nnartexa (npu Hanuuum).

0) B crnyyae oTCyTCTBMS AEHEXHbIX CpeAcTB Ha CueTe AelicTBMe 3asBNEHNs Ha eXeMecsyHoe JOCPOYHOe MoralleHne KpeguTa
He npekpalljaeTcsd, a [OCPOYHOe MoralleHve npousBoauTCca B criegylowyto [daty nnartexa, B koTopon OygeTt obecneyeHo
3aeMLUMKOM Hanmume AeHexHbIX cpeacTB Ha CueTe;

B) B Crydae OTCYTCTBUS HeoOGXxoammocTu BHeceHusi Obsi3aTenbHOro nnartexa B Mecsille, B KOTOPOM AelcTByeT 3asiBneHune Ha
exxemecsa4Hoe [OCpoYHoe noraweHne Kpeguta, 4OCPOYHOE MoralleHue B YKa3aHHOM eXeMeCsS4YHOM pasmepe npou3sBoauTcs B
cnegytowyo [aty nnatexa B koTopoMm 3aemlinky Heobxoammo GygeT onnauvBatb O6A3aTenbHbIM NnaTtex v nNpu ycrnosun
HanM4msa Ha cyeTe OEHEeXHbIX CPEACTB B pa3Mepe, ykazaHHOM B 3afABNEHUN Ha eXemMecsiyHoe oCpoYHoe noraweHne Kpeguta;

r) B cnyyae ecnu B Mecsile, B KOTOPOM [eWCTBYyeT 3asiBMeHWe Ha eXeMecsyHoe JocpoyHoe noralleHne Kpegwta pasmep
Ob6s3aTenbHoro nnatexa / PekomeHgoBaHHOrO nnarexa (Npy HanMyvmn) NpeBbILIAeT pasmep eXXeMeCcsHHOW CyMMbl, yKa3aHHOW B
3aaBneHnn Ha exxemecs4Hoe focpoyHoe noraweHne Kpeguta, baHk cnuckiBaeT B noraweHne Kpeguta cymMMy [OCTaTOYHYO ANS
onnatbl Oba3aTenbHOro nnaTexa B Tekylwem mecsue, / PekomeHgoBaHHOro nnatexa (npn Hanuuum), a JOCPOYHOE noralleHve B
yKasaHHOM exeMecs4YHOM pa3Mepe Npou3BOAMTCA B crnegytowyto [aTy nnatexa, B koTopou Oyaet obecneyeHo 3aeMLUMKOM
HanuyMe AeHexHblX cpefctB Ha CuyeTe KoTopas He npesbllwaeT pa3vep O6s3atensHoro nnatexa B mecaue onnatel, /
PekomeHpgoBaHHOro nnartexa (npu Hanuyum).

MopaHHoe 3aemwmkom 3asBneHve Ha exeMecsyHoe AOoCpovHoe noraweHne Kpeaouta AencTByeT B TeYeHMe cpoka OeWCcTBUSA
[orosopa 06 ycTaHOBNEHUN KPEAMUTHOIO NIMMUTA A0 €ro OTMEHBI.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. BaHK BnpaBe:

4.1.1. nameHaTb KpeauTHbI NUMUT W/MnuM NPOAOIIKUTENBHOCTL MEepuofa BPEMEHU, B TEYEHMEe KOTOporo 3aemMLimky MoryT
npepoctaenaTeca Kpeautsl, n/unn cpok aenctsmsa [oroBopa o6 yCTaHOBMEHWM KPEAMTHOrO NMMUTa W/MnuM CpoKuM BO3BpaTa
KpeanToB n/vnun pasamep npoLeHTOB 3a nonb3oBaHve Kpeantamu (B T.4. NPOLEHTOB 3a Nofb30BaHWe NpoCPOYEHHLIMU K BO3BpaTy
cymm KpeautoB) n/vnm cpoku nx ynnatbl W/unvn o4epeaHoCTb noraweHns 3agormkeHHoCT 3aemMupmka (npy aTom 3aemuyk nocne
MONy4YeHUs COOTBETCTBYIOLLEro YBEeAOMMEHUs wu/unu coobLueHns, obpatuBlumnce B KOHTakT-UeHTp, MOXeT Yy3HaTb HOBOe
3HaveHne nonHon ctommocTt Kpegmtos no [oroBopy 06 yCTaHOBNEHWWM KPEAUTHOrO NUMUTA, a Takke WM3MEHEHHble YCrNoBUS
[Horosopa 06 yctaHoBNeHnn kpeamTHoro numuTa. C nsmeHeHHbIMK ycrnosusimm [loroBopa 06 yCTaHOBEHUN KpeaWUTHOro numuTa
3aeMLVMK TaKkke MOXET 03HaKOMUTLCA NOCPeACcTBOM VIHTepHeT-6aHK (Npy HannymMm TEXHNYECKO BO3MOXXHOCTH)) MPU STOM:

e  yMeHblueHne KpeauTHOro numuTa u/vnm NpoaoikMTenbHOCTU Neprnoga BpeMeHu, B Te4eHne KOToporo 3aemLumky mMoryT
npegocTaBnATbca Kpeautbl, nvnm cpokoB BosBpata KpeauToB u/vnu CpoKOB ynnaTbl MPOLEHTOB 3a MOfib30BaHWe
Kpeantamun (B T.4.3a nonb3oBaHME MPOCPOYEHHOW K BO3BpaTy CyMMoi KpeauToB) B 3aBMCMMOCTM OT W3MEHeHWs
CTOMMOCTU KPEeAUTHbIX pecypcoB (B T.4.cCTaBku pedwmHaHcupoBanuss baHka Poccun) unu no gpyrum npuumnHam,
YNOMSAHYTbIE N3MEHEHNSA CYMTAlOTCH BCTYNMBLUMMMK B CUINY CO AHS HanpasreHus baHkom 3aemLumKy COOTBETCTBYHOLLErO
NMUCbMEHHOIO YBEAOMIEHUS (3aKasHblM MWCbMOM C YBEAOMIIEHUMEM O €ro BpyyYeHun 3aeMLuuKy) WUnm coobLueHus
nocpegcteom CMC nHopmmposaHus/E-mail — nHopMupoBaHus;

e yMeHblleHne CpoKoB Bo3BpaTa KpegutoB wu/vnn CpoKoB ymnaTbl MNPOLEHTOB 3a nonb3oBaHve KpeguTtamu
pacnpocTpaHseTca Ha KpeguTbl, npegoctaBnsemble 3aeMLiMKy Mocrne BCTYNfEHUss B CUMYy COOTBETCTBYHOLLETO
U3MeHeHus, a gpyrme usMeHeHus — Ha KpeguTbl, npefocTaBrneHHble 3aeMuiuky Kak rnocne BCTYNNEHWs B Cuny
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U A0 3TOr0 MOMEHTA;

e yBenuueHne KpeguTHOro nuMmuTa, €Cnn WMHOe He npedycMoTpeHo [lporpamMmon kpegutoBaHus nMOO pelueHuem
YnonHomoueHHoro opraHa baHka, npoussogutca baHkom B OOHOCTOPOHHEM nopsigke npw cobnogeHun cnegyrowmnx
ycrioui: 1) yBenuyeHnve KpegutHoro numuta npousBogutca He Oonee 4vem Ao pasmepa KpegwutHoro numuta,
nepBoHavanbHO yKka3aHHOro B MHOMBUAyanbHbIX YCNOBUSX KpeautoBaHns nnu go pasmepa OpobpeHHoro KpeanTtHoro
numuTa (Npu ero ykasaHun B VHAMBUAyanbHbIX YCNOBUAX KpeaMTOBaHWSA); 2) Haanexaiiee ucnorHeHne 3aeMLUyKom
cBoux obssatenscTB no [loroBopy 06 YyCTaHOBMEHWM KPeAUTHOro numMuTa; 3) OTCYTCTBUE HEeratMBHOW KpeauTHOM
uctopun 3aemiwmka; 4) MHbIX hakTOpoB B COOTBETCTBMM C KpeduTHOW nonutukon BaHka. CobniogeHne ykasaHHbIX
yCroBuiA He Bre4eT HeOoOXOAUMOCTb MOAMUCAHWSA AOMOMHUTENbHBIX cornaweHun kK [oroBopy o6 ycTaHOBNEHWM
KpeauTHoro numuta. MNpu aTom BaHk He MpuHUMaeT Ha cebs ycnoBHbIX 06A3aTeNbCTB Ha yBENWYeHWe KPeauTHOro
nMMUTa M BNpaBe He yBENnuuMBaTb KPEAWUTHbIN NUMWT, B TOM 4Yucrne oTkasaTb 3aemliuky B ero yeBenudeHuu. [Npu
U3MeHeHUn KpeauTHoro numuta baxk yBegomnsgeT 3aemwpmka O COOTBETCTBYIOLUMX M3MEHEHWUSX NyTEM HanpaBneHus
nocrnegHeMy COOTBETCTBYHIOLLErO MUCbMEHHOro yBeOOMIEHWNs (3aKa3HbiM MUCbMOM C yBEAOMIEHWEM O ero Bpy4eHuu
3aemwumky) unm coobwermnsa nocpegctsom CMC nHgopmmupoBanns/E-mail — nHdpopmmnposaHus;

®  yBenM4eHvne NpoAoIKUTENBHOCTU NMepuoAa BpeMeHM, B TedeHue kotoporo KnueHTy moryT npegoctaensaTteca KpeauThbl
(3a wucknyeHneM npOANeHVNs NPOAOIKUTENBHOCTM nepuoda BpemeHu), wu/unu cpoka pfencteua [orosopa o6
YCT@HOBMNEHUN KPEAUTHOrO nMMMTa W/vnu NpPOANEeHMs CPOKOB Bo3BpaTa KpeauToB Ha TOT ke CpOK, eCrnv WHOE He
npeaycMoTpeHo [lporpammon KpeouToBaHuss Nnbo pelueHnem YNOoNHOMOYEHHOro opraHa baHka, npou3BoguTca npu
yCcrnoBun Hagnexawero ucrnonHeHuss KnueHtom cBoux ob6sisatenbctB no [oroBopy o6 ycTaHOBNEHWW KpeauTHOro
nMMuUTa U/MnNM M3MeHeHNs CPoKOB ynraThbl NPOLEHTOB 3a Nonb3oBaHne Kpeamtamu B CTOPOHY YBENUYEHUS MO PELLEHMIO
BaHka, ouem baHk coobwaeT KnueHTy nyTem HanpaBfieHus nocnegHeMy COOTBETCTBYIOLLEro MUCbMEHHOMo
yBeAOMMEeHWs (3akasHbIM NMUCbMOM C yBedOMIIEHNEM O ero BpydeHun KnueHTy) mnu cooblueHns nocpepctsom CMC
uHdpopmMmpoBaHus/E-mail — nHpopmmnposaHums;

e  yMeHblUeHWe pa3mepa MpOoLEeHTOB 3a nornb3oBaHne Kpegutamu (B T.4. NPOLIEHTOB 3a MOSIb30BaHWE NPOCPOYEHHBIMU K
BO3BpaTy CymMM KpeawuTtoB) unu npekpalleHue HayucrieHusi NpoLeHToB 3a nofib3oBaHue Kpegutamu (ynomsiHyTble
M3MEHEHUS] CYMTAIOTCA BCTYNMBLUMMMW B CUIY C AaTbl NPUHATMSA BaHKoM COOTBETCTBYIOLLErO peLleHus, npu aTom baHk
yBegoMnseTr 3aeMluka O TakOM pelleHuW MyTemM HanpaBneHuWs MocrneaHemMy COOTBETCTBYIOLLEro MUCbMEHHOTO
yBegomnenusi, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — nHdOpMMpoBaHMA, Mnu nyTem pasmeLleHus
yKasaHHoro yBegomneHus B OtgeneHusx baHka/Ha carite baHka).

4.1.2. n3MeHaTb pasMep NPOLEHTOB 3a nornb3oBaHne KpeauTamy B npepenax nponopuuoHanbHOro M3MEHEHWst CTOMMOCTU
KpeauTHbIX PecypcoB (B T.4. yBeNMYeHVEe KMoYeBOW CTaBkUM W/MNWN CTaBkM peduHaHCUPOBaHUS W/MNW yBenuyeHue cpegHen
MakcHMarnbHOWM NPOLEHTHOWM CTaBku Mo BKMagam B pybnsx), unu no gpyrmm npuyunHam o Yyem baHk coobliaeT 3aemiuky nytem
HanpaeneHuss nocrnegHemy CMC-coobueHus/e-mail- coobLeHns/MMCbMeHHOro yBeaoMneHnst (Mpu 3Tom 3aeMLuuK nocre
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MonyyYyeHUss COOTBETCTBYIOLLEro yBeOOMIeHUs wu/unu coobueHns, obpatuBlwMcb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHon ctommoctu KpegmtoB no [oroBopy 06 yCTaHOBMEHWUU KPEAMTHOrO NUMWTA, @ TakkKe U3MEHEHHble YCIOBWS
[oroBopa 06 ycTaHOBneHUn KpeautHoro numuta. C n3amMeHeHHbIMU ycnoBusMm [loroBopa 06 yCTaHOBMNEHUW KPEAWUTHOIO NUMunTa
3aeMLUVMK Takke MOXET 03HAaKOMUTLCH nocpencTBoM VMHTepHeT-6aHK (MpU HammMumm TEXHUYECKOW BO3MOXHOCTU)). YMNOMSHYTbIE
N3MEHEHUSI CYUTAIOTCS BCTYMNMBLUMMY B CUIY CO OHsI HanpaeneHnst bBaHkoM 3aeMLUuKy COOTBETCTBYHOLLETO YBEAOMIEHUS.

Mpu n3ameHeHnn paamepa NpoLEHTOB 3a Nonb3oBaHne KpeaMtamu, kak Ha OCHOBaHWUM NepBoro ab3ala HacTosALEro NyHKTa, Tak u
B crny4yae HapyweHusa 3aeMwmukoM ob6a3aTenscTB, NMOO0 B MHbIX Cny4vasX, BMEKyLWMUX COOTBETCTBYOLLEe yBernvyeHue pasmepa
npoueHToB 3a nonb3oBaHue Kpeawtamu, npoueHT onpegensowmi pacdetr Ob6A3aTenbHOro nnaTexa nepecunuTbiBaeTcs U
posoanTcsa o 3aemwuka cnocobamm, yctaHoBneHHbIMM nn. 17 n.1.2 HaMBMAyanbHbIX YCNOBUI KpEAUTOBAHMS.

4.1.3. pacTtoprHyTb [loroBop 06 YCTaHOBMEHWM KPEeOWTHOrO nMMUMTa B OOHOCTOPOHHEM mnopsaake 6e3 [OoMoNHUTENBHOro
cornacoBaHus ¢ 3aeMLLMKOM, MPU OAHOBPEMEHHOM HanU4um CneayoLmX yCIoBUIA:

- N0 OKOHYaHMio cpoka aencteus Kaptel 3aemuwuk B TeveHve 12 (oBeHaauaTb) MecsiueB He obpalyaeTtcs B baHk ¢ 3asBneHvem
Ha nepesbinyck KapTol;

- OTCYyTCTBME 3afdormkeHHocTM no [orosBopy o6 yCTaHOBMEHWM KpeauTHOro nuMmuTa, BKMoYas obsasatenscTBa no onnaTe
wTpadpos/HeycToek/NNaT u ap.;

- KpegutHein numut no Jorosopy 06 yctaHoBneHUn kpeantHoro numuTa paseH 0,00 pybnen.

HoroBop 06 yCTaHOBNEHUU KPEOWTHOrO NUMWUTA CYMTAETCH PaCTOPrHYTbIM CO [HS, Criedylollero 3a gHeM oTnpasBku BaHkom
3aeMLLUVMKy COOTBETCTBYIOLLErO NMMCbMEHHOrO YBEAOMIIEHMS (3aKas3HOro nNucbma C YyBEAOMIIEHMEM O BPy4YeHUU 3aemiiuky u/vnu
CMC coobueHus n/unmn E-mail ysegomnenus).

4.1.4. NnpoaNnsiTb NPOACIDKUTENBHOCTb NEepMoaa BpeMEHU, B TEYEHNE KOTOPOro 3aemMuiuky mMoryT npegoctaBnatbest Kpeguthbl, Ha
Cpok He bornee 1 (ogHoro) roga.

[Mpn ykaszaHHOM NpoAneHun yCrnoBusl, Ha KOTOPbIX NpeaocTaBnanuck KpeauTbl, He U3MEHSAIOTCH, B CBA3M C YeM, YBEAOMIIEHME O
NpoAneHMn npoAoIHKUTENbHOCTM Mepuoaa BpeMeHW, B TedeHue KOToporo 3aeMuiuky MoryT npepoctaBnatbes KpeawThbl,
3aewmLymky He HanpaBngaeTcs. [1poaomKNTENBLHOCTL NepmMoaa BPEMEHMW, B TEYEHME KOTOPOro 3aeMLUnKy MOryT npeaocTaBnsaTbCcs
KpeguTtbl, cuntaeTca npoaneHHom co AHs, creayoLwero 3a gHeM, ABMSOWMMCS NOCNeaHUM AHEM Nepuoaa BpeEMEHU, B TeYEHNe
KoToporo 3aeMmLLmKy MoryT npegocTtaBnatbcst KpeguThbi.

Mpn Hanuumm HeratmBHOM WHopmauMnm o 3aeMliMKe WM B Cry4ae, €CnvM  COOTBETCTBYHOLLEE pELUEeHVEe TMPUHSATO
YnonHoMoYeHHbIM opraHoM BaHka n/unu B cnyyasix, ycTaHOBINEHHbIX MyHKTOM 4.1.6 O0wumx ycnosuii yctaHoBneHus KpeamTtHoro
nMMuTa C MCNonb3oBaHMEM OGaHKOBCKMX KapT, MPOANEHWe MNpOoAOIHKUTENbHOCTM nepuoda BPeEMEHW, B TEYEeHMEe KOTOPOro
Baemuymky MoryT npegoctaBnaTecst KpeguTel, NPOM3BOANTCA HA YCIOBUSIX NPOrpaMMbl KPeAUTOBaHUA, AEACTBYIOLLEA HA MOMEHT
Takoro npoaneHus.

B cnydyasx, ykasaHHbiXx B ab63.3 HacTodAwero nyHkta, baHk HanpaBnseT COOTBETCTByOLlee YyBeAoMIeHMe 3aeMLuuKy,
nocpeacteom CMC coobuieHus/e-mail-coobenunsi//nnceMeHHoro ysegomnenus, He nosaHee 30 (TpuauaTti) KaneHgapHbixX gHEN
[0 MOMEHTa OKOHYaHWsi NeEpMoAA BPEMEHHU, B TEYEHNE KOTOPOro 3aeMLLmKy MoryT npegocTtaBnatbcs KpeauThbi.

lMocne nony4yeHus ykasaHHOro yBeAoOMIeHUs u/unm coobeHuns, 3aemMwuk gomkeH obpatutbesa B nioboe OtaeneHve badka oo
[OHS OKOHYaHUsA nepuoda BpPEeMEHM, B TEYEHME KOTOPOro 3aeMuimky MOryT npegoctaBnaTbcs KpeawTbl, Ans nognucaHus
3asABneHns Ha U3MEHEHME YCINOBUI KPEAMTOBaHUSI M KOMMMekcHoe GaHKkoBckoe obcnyxuBaHwe. lMocne nognucaHws gaHHOro
3asaBrneHnsa 3aeMLUnKy NPOANSEeTCa nepuon BpeMeHW, B TeYeHMe KOToporo 3aeMuiuky MoryT npepoctaBnsaTecs KpeauTbl Ha
N3MEHEHHBIX YCITOBUSIX.

Ecnn 3aemwmk He obpatunca B baHk OO OHA OKOHYaHWS nepuoda BpeMEHW, B TeYEeHWe KOToporo 3aemMLiuky MoryT
npegoctaBnatbes KpeguTbl, Ana nognucaHvs 3asBneHnst Ha M3MEeHeHWe YCIoBUWA KPeaMTOBaHUA M KOMMNIEeKCHoe GaHKoBCkoe
obGcnyxuBaHve, To Nepunos BpEMEHU, B TeYEHUE KOTOporo 3aeMmLLmKy MoryT npegocTtaBnatbcst Kpeautel, BaHkom He npoansieTcs.
B cnyyae, ecnu y 3aemLumKa OKOHYMIICA CPOK MPOOOIMKMTENbLHOCTA Nepuofa BPEMEHU, B TEYEHME KOTOporo 3aemuiuky MoryTt
npepoctaBnaTeca Kpeantbl u He 6bin npoaneH BaHkom Ha ycnoBusix, NPeAyCMOTPEHHbBIX HACTOSILLUMM MYHKTOM, MO PELUEHUIO
YnonHomoyeHHoro opraHa baHKk BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHM, B TEYEHME KOTOPOro
Baemumky moryT npepoctaBnaTecs Kpeoutel, Ha cpok He 6onee 1 (ogHoro) roga. baHk coobuaet 3aemiimky O npoaneHum
NPOACIKUTENBHOCTN NeprMoaa BPEMEHU, B TeUeHMe KOTOporo 3aeMLUuKy MOryT npegoctaenatecs Kpeautel, nyTem HanpaBneHus
nocnegHemy CMC-coobuweHus/e-mail- coobLieHna/MMCbMEHHOro  yBeAoOMMeHNs (npy 3ToMm  3aeMwuk nocre MonyvyeHus
COOTBETCTBYHOLLEro yBeaoOMIeHNst n/mnm coobuieHns, obpatuBwmnck B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HA4YeHWe MOMHON
ctonmoctn KpegmtoB no [oroBopy 006 YyCTaHOBMEHUWM KpeOWTHOrO NUMUTE, a Takke M3MeHeHHble ycrnosusi [JoroBopa 06
YCT@HOBMNEHUN KPEOUTHOrO JfMMUTA, TakKe C M3MEHEHHbIMW ycnoBusiMu [JoroBopa 00 YCTAHOBMEHWW KpeaWTHOro numuta
3aeMLLUMK MOXET 03HAaKOMUTLCS NocpeacTBOM NHTepHeT-6aHK (Mpy HanU4uMm TEXHUYECKON BO3MOXHOCTH)). MpoaomKkuTenbHOCT
nepuoga BpeMEHM, B TeYeHMe KOToporo 3aemuimky MoryT npepocTaBnsitecs KpeguTtbl, cuMTaeTcsi YCTAHOBMEHHOW CO AHS
HanpaeneHus baHkom 3aeMLUmKy COOTBETCTBYHOLLErO YBEAOMIEHUSA U/UNn coobLLeHNs.

4.1.5. nameHATb ycTaHoBreHHble baHkom Tapudbl B nopsaake, npegycMoTpeHHOM [JoroBopom;

4.1.6. oTkasaTbCsl OT npepoctaBneHus KpeguToB MOMHOCTBIO MMM YACTUYHO W/MNKM B NUCbMEHHOW dopme noTpeboBaTb
noralleHusi CBSI3aHHOW C npepocTaeneHvem KpeauToB 3afdomKeHHOCTM 3aemwmka, w/mnu  pacTtoprHyTe [oroBop 06
YCTaHOBIEHNM KPEAUTHOIO NMMMUTA B MOPSAAKE, YCTAHOBIIEHHOM 3aKoHoaaTenscTBOM PD, B criyyasx:

a) Hanuuna obCToSTENBCTB, OYEBUAHO CBUMAETENMbLCTBYIOLIMX O TOM, YTO MpedocTaBrneHHble 3aemuwuky KpeaouTel He OyayT
BO3BpalLLEeHbl B CPOK, K AaHHBbIM 06CTOATENBCTBAM, B TOM YNCME OTHOCSTCS:

- HdopMauma unu AoKyMeHTbI, NoAnexalyne npeacrasneHuio 3aemMimkom baHky B cooTBETCTBUM 1K B ¢BA3M ¢ [JoroBopom 06
YCT@HOBMNEHUN KPEOUTHOrO nMMUTa, NpeAcTaBneHbl 3aeMLMKOM HECBOEBPEMEHHO, B HEMOMHOM 0oO0beme, unu ecnu Takas
WHopMaLUa 1 AOKYMEHThI UMM NX YaCTb OKa3anucb HEAOCTOBEPHLIMY;

- B (O)MHAHCOBOM COCTOSIHMM 3aeMLuMKa MPOU3OLLIIN U3MEHEHUS, KOTOpble MO oueHke baHka MoryT noBnmMsTe Ha CMOCOBOHOCTb
BbINONMHNUTL 06A3aTenbCcTBa No [JoroBopy 06 yCTaHOBMEHWU KpeaWTHOro numuTa (B T.4. ecnu B nepuop aenctens [orosopa o6
YCTAHOBMNEHUMN KPEOMTHOro NMMUTA: MOJydeH/-Hbl 3aeMLUMKOM HOBble KpeauTbl/3aiMbl B ApyrMx OaHkax/opraHusaums,
NPOU30LLNO YBENUYEHME KONMYECTBA WXOUBEHLIEB B CEMENHOM COCTaBe 3aeMLuuKa, CyllecTBOBana/-eT 3a0MKEHHOCTb nepes
rocyapCTBEHHbIMW OpraHamu, CyLlecTBoBaro/-eT BO30OYXAEeHHOE WCMOMHUTENbHOE MPOWM3BOACTBA B OTHOLUEHUWM 3aeMLuuka,
3aeMLMK BbICTynaeT/-un nopyymtenemM no obsisatensctBamM TPEeTbMX Nuu, Y 3aeMLuimKa YMEHbLUMICA OOXOA, 3asiBNEHHbIN npu
3akntoveHumn [loroBopa 06 yCTaHOBNEHUUN KPEAUTHOIO NMMUTa);

- yBenuuyeHve ypoBHs wuHdbNsauum B Poccwuiickon Pepepaumun n/vnu yxyglweHve (UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epgepauum n/vnn nameHeHne CTOMMOCTU KPeAUTHBIX PECYPCOB (B T.4Y. yBENMYEHWNE KITHOYEBOW CTaBKM U/UMNK CTaBKu
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pedrHaHCUPOBaHMA U/UNKU yBeNnYeHne cpegHen MakCUMmarnbHOWM MPOLIEHTHOW CTaBKuM MO BKragam B pybnsx) n/wnv nameHeHue
BarilOTHOTO M HanoroBOro 3akoHo4aTenbCTBa B nepuon aencrteus [oroBopa o6 yCTaHOBNEHUM KpeaWTHOro numuTta w/unm
yBenNuYeHne noTpedbuTenbCKor KOP3WHbI W/WNW yBENUYEHNE BENUYMHbBI MPOXUTOYHOTO MUHMMYMa Kak B Lerom no P® tak n B
pervmoHe, B KOTOPOM MPOXMBaEeT 3aeMLLMK;

- BO30Y)XaeHWe yronoBHOro Aena u/vnm HacTynsieHne yroroBHON OTBETCTBEHHOCTY 3aeMLUUKa;

- BO3OyXAeHne gena o npusHaHuM 3aemiyuka HeaeecnocobHbIM NMGO orpaHMYeHHO AeecrnocOo6HbIM, MMB0 BbIHECEHWME CyOOM
onpeaeneHnst o NPUHATUK 3a8BNEHUS O NPU3HaHMM 3aeMLumKka n/vnu nopydmTens/-en nnu sanorogatens/-en 6aHKPOTOM;

- HeucnonHeHue/HeHagnexatilee wucnonHeHne 3aemumnkom noboro uHoro obsizatenbctBa no [oroBopy o6 ycTaHOBMEHUU
KpeguTHoro numuTa n/wnu [JoroBopa;

- 3ajepxKa WCMofHeHus 3aeMLUMKOM NoObIX ero AeHexHbIXx 06a3aTenscTB nepen baHkom, BO3HMKWKMX no niobbiM apyrum
cAernkam UnmM OCHOBaHUSAM;

0) 3agepxky ucnonHeHus 3aemLumkoM NoObIX ero AeHexHbIXx obs3aTenbCcTB nepeqn baHkom, npegycMoTpeHHbIX [JoroBopomM 06
YCTaHOBNEHUN KPEAWUTHOIO NMMUTA;

B) OTCYyTCTBME CTpaxoBaHusi/HeynnaTbl 3anorogaTenem CTpaxoBblX B3HOCOB, MNPeAyCMOTPEHHbIX [AOrOBOPOM (NMOMMCOM)
CTpaxoBaHus;

r) obpalleHve B3bICKaHMSA UMW HaNoXeHNs apecTa Ha BCe U YacTb MMYLLECTBa (MMYLLECTBEHHbIX NpaB) 3aeMLumka;

0) HapyweHue 3aeMLliMKoM npeaycMoTpeHHon [JoroBopom 06 yCTaHOBNEHUW KpeaWuTHOro numuta 0683aHHOCTW LeneBoro
MCMOMnb30BaHMsA NOTPEOUTENLCKOro KpeamTa, NPeAoCTaBEHHOO C YCIIOBUEM UCMOMNb30BaHNS 3aeMLLMKOM MOSyYeHHbIX CPEACTB
Ha onpefeneHHble Lenu, B TOM YMcie npu HapyweHun n.4.4.13 Hactoswmx OBLWnx ycrnoBuii;

€) HapyLweHns 3aeMLmMKoM Apyrux ycnosuin [lorosopa 06 yCTaHOBMEHUW KpeQUTHOIO NMMUTA;

X) B MHBbIX Cnydasix, npegycMOTPEHHbIX OEWCTBYOLWNM 3akoHoaaTenscTBoM Poccuiickon denepaunm, B TOM 4ucrie B Criydasx
HeBbINonHeHus KnveHTtom oba3aTensbcTB B npegocTaBrneHun baHKy Heobxooumbix M OOCTOBEPHBIX CBEAEHWI, JOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuamKn BaHka n 3akoHopaTenbcTBa Poccuinckon ®Pepepaumu, BkMYasi 4OKYMEHTbl U CBeAEHUSI O
ctatyce KnueHTa HanoroBoro pesvgeHTa WHOCTPAHHOrO rocyaapcTBa, [AOBEPUTENbHOrO COBCTBEHHUKa (ynpaBsrisioLlero)
WHOCTPaHHOM CTPYKTYypbl 663 0Opa3oBaHuns LpUaANYECKOro nuua, NpoTekTopa.

[orosop 06 ycTaHOBNEHUN KPeaWTHOro NUMWUTa CYMTAeTCsd PacTOprHyTbIM CO AHSA, criegylollero 3a AHem oTnpaBku baHkom
3aeMLLUVMKy COOTBETCTBYIOLLENO NMMCbMEHHOrO YBEAOMITEHNS (3aKa3HOro NUCbMa C YBEAOMIIEHMEM O BPy4YeHUU 3aemiuuky u/vnu
CMC coobLueHusa n/unn E-mail ysegomneHus).

Ecnu B pmHaHCOBOM COCTOSIHMM 3aeMLuyka NPoM30LLNN U3MEHEHWS, KOTOPbIE MO oLeHke baHka MoryT NnoBNMsTE HA CNOCOBHOCTb
BbINONMHUTL Oobs3aTenbcTBa no [oroBopy 00 yCTAHOBMEHWM KPEOWTHOTO NMMUTA, TO B OTAESNbHbIX CIy4Yasx MO PeLUeHMIo
YyMONHOMOYEHHOro opraHa baHka nocnegHui BnpaBe oTkasaTbCA OT npegocTasneHnsa KpeauTtoB MOMHOCTBIO UMW YacTUYHO A0
MOMeHTa npepocTaBneHns B baHk [OOKymMeHTanbHOro noaTBepXAeHus poxoga 3aeMuwumka, a Takxke no TpeboBaHuo
yNONMHOMOYeHHOro opraHa baHka go mMomeHTa npepocTtaBneHus obecneveHus no [oroBopy 06 YCTaHOBMEHUWM KpeauTHOro
nvMuTa B BUAe nopy4uMTenbCcTBa, 3anora u np.

BaHk yBegomnsieT 3aeMLiuka O CBOEM peLUeHUM OTKa3aTbCs OT npefocTaBneHuss KpeaumToB NOMHOCTBI0O UMM YAaCTUYHO NyTEM
HanpaeneHusi nocnegHemy CMC-coobueHus/e-mail- coobLieHns/MMcbMeHHoro yBegomneHnss nubo nocpeactsom KoHTakT-
LeHTpa.

Mpu npepoctaBneHny 3aeMLUMKOM OOKYMEHTanbHOro MOATBEPXAEHUS OOXO4oB 3aeMluuka, a Takke no TpeboBaHuio BaHka
Heobxoammoro obecneyeHus no [orosopy o6 ycTaHOBNEHMM KpeauTHOro numuTa B BUAE MOPy4UTEnbLCTBa, 3anora wm np.
npepocraeneHne KpeavtoB BO30OHOBNSAETCA Ha YCMOBWMAX MpoOrpamMmbl KPeAuTOBaHWS, OEWCTBYIOLLEN Ha MOMEHT TaKoro
BO30OHOBMEHMS.

4.1.7. 6e3 [ONOMHUTENBHOrO/-X pacnopsbkeHus/-uin 3aemMiuuka (3apaHee [aHHbIM akuenT) cnucbiBatb C NOObIX CyeToB
3aemLumKa, KOTopble OTKPbIThI UK ByayT OTKpbITHI B BaHke:

a) npuunTatowmecs banky no [doroBopy o6 yCTaHOBMNEHUWM KPEAMTHOIO NMMMUTa AEHEXHble CPeACcTBa, CPOK yMnnaTbl KOTOPbIX
HacTynun;

0) AeHeXHble cpefcTBa, JOCPOYHO UCTPeDOyeMbIE B COOTBETCTBMM C MYHKTOM 4.1.6 HacToswmnx OBLLMX yCroBui;

B) CYMMbI LUTPAMHbIX CaHKLWIA, YCTAHOBMNEHHbIX [JoroBOpom 06 yCTaHOBNEHWUU KPeOWTHOro nummuta u/unvM 3akoOHOAATEeNbCTBOM
P® 3a HeucnonHeHne wunu HeHagnexailee wcnonHeHve 3aeMMKOM NpPegyCMOTPeHHbIX [loroBopom 06 yCTaHOBREHWU
KpeauTHOro nummTa oba3aTensCTs;

r) AeHeXHble cpeacTBa, nepedncneHHble Ha CyeT 3aemwumka B Lenax AOCPOYHOro norawieHust 3afoImPKeHHOCTM 3aemLumka no
[oroeopy 06 yCTaHOBNEHWUM KPEAUTHOIO NIMMUTA;

(nonoxeHns gaHHoro nyHkTa [oroBopa npu3HakTcsa 3akntoveHnem mexay CTopoHamy LONOMHUTENBHOro/-biX cornalleHus/-i K
COOTBETCTBYIOLLEMY/-UM [OroBOpPY/-aMm, Ha OCHOBaHUW KOTOPOro/-bix 3aemuyunky y BaHka OTKpbIT/-bl unu Gyaet/-yT OTKpbIT/-bl
COOTBETCTBYIOLUMIA/-Me cyeT/-a, npeaycmaTpuBatoLLero/-mx BO3MOXHOCTb CMNUCAHUSI OEHEXHbIX CPEACTB C 3TOro/-ux cuyeta/-oB
3aemwiMka Ha oOcHoBaHuM TpeboBaHwui baHka, onnauvBaembix 6e3 AOMOMHUTENBLHOTO/-bIX pacnopsKeHus/-uin 3aemLunka
(3apaHee gaHHbIN akuenT).

4.1.8. no cBOEMy YCMOTPEHUIO onpeaenuTs MOMeHT BocTpeboBaHns Kpeanta baHkom v notpebosBaTb noraweHns 3aeMLuKom
3aJ0MKEHHOCTN B MONHOM obbeme, cdopmupoBaB M HanpasuB 3aemwuky TpeboBaHue O MOMHOM noraweHun 3aeMLUKOM
3ad0MmKkeHHoCTH, cornacHo n.2.1 O6wux ycrnosun. TpeboBaHne baHka BpydaeTcs 3aemiimky nubo HanpaBnseTcs Nno nouyrte
3aKkasHbIM NMUCbMOM UMK Ternerpammon. 3aemuimk obsi3aH B TEYEHME CpOKa, yka3aHHoro B n.2.1 Hactoswux OB6mx ycrnosui
nnbo cpoka ykasaHHoro B TpeboBaHuu BaHka (B cnyyasix n.4.1.6 O6wux ycnosuii), NONHOCTEIO BepHyTb KpeauTbl, ynnatuTb
NpoueHTbI 3a nonb3oBaHue Kpegutamu (MHble NnaTexu, NnpegycMoTpeHHble [loroBopom 06 yCTaHOBMNEHUM KPEAUTHOIO NUMUTA),
a Takke CyMMy LUTpaHON HEYCTONKN.

4.1.9. npu HeBbINOMHEHWN 3aeMLMKOM 006A3aHHOCTEN, MpeaycMOTpeHHbiX n.4.1.8 O6wmx ycnosun, Kpegoutbl cuutaloTcs
NPOCPOYEHHbBIMU;

4.1.10. npepocTaBnaTbh 3aeMLmKy nHopmaumio o cymme KpeamTHOro numuta nocpeacTBoMm:

a) nepecbinkn CMC-coobLeHnii no pacnopskeHuo 3aemMuimka B criydae, korga 3aemuymk 3aknioymn [Jorosop o npeaocTaBrneHmm
yenyrn « CMC-uHdopmupoBaHue;

06) nepecbinkn E-mail-coobweHuii no pacnopsbkeHuio  3aemiwimka B criydae, Korga  3aemuwuk  3aknwouun  [JoroeBop
0 npegocTtasneHumn ycnyrm «E-mail -uHdopmupoBaHuey;

B) no TenedoHy KoHTakT-LeHTpa, pa3melleHHom Ha Cavte baHka.

4.1.11. B nepuvoa Bcero cpoka pgeuncteus [oroBopa 06 yCTaHOBMNEHWM KPeAWTHOrO nuMMmuTta TpeboBatb OT 3aemiumka
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[OKYMEHTarbHOro NOATBEPXKAEHNUS [LOXOAO0B, HO He Yalle 1 (ogHOro) pasa B KBapTarl.

4.1.12. npV MCMNOSTHEHMU O0GS3aHHOCTM 3aeMLLVMKOM MO CTpaxoBaHWUKO MpeaMeTa 3ariora nocre 3aknioyeHuss [JoroBopa 06
YCTaHOBIEHUM KpeaMTHOro numuta, BaHk yBedomnsieT 3aemuiyka O HOBOW MOMHOM CTOMMOCTU KpeauTta (C y4eToM pasmepa
CYMMbI CTPaxoBOW Npemuun) cnocobamu, ycTaHoBMeHHbIMM Mn. 17 n.1.2 HanBmayanbHbIX YCOBUI KPEAUTOBAHUSI.

4.1.13. oTkasaTb B npepoctaeneHun Kpeguta (Yactm Kpeguta) u noTtpeGoBaTb OOCPOYHOMO MOralleHust 3af0SIKeHHOCTM Mo
[orosopy 06 ycTaHOBNEHUM KPEeAMTHOTo NumuTa (Npu Ucnonb3osaHun Kpeauta) n/vnm pactoprHyTe [JloroBop 06 ycTaHOBNeHUn
KpeOMTHOro NUMWUTa B Cryyae, ecnv B YCTaHOBMEHHblE 3aKOHOAATENbCTBOM CPOKM He Obina ocyllecTBrneHa perucrpauust
UNoTeku, kak oGpemMeHeHus B Nonb3y baHka, Ha 0GbEKT HeABMXKMMOCTH, YKa3aHHbli B IHAMBUAYaNbHbIX YCNOBUAX KpeAMTOBaHUS
no NoBoi NpuYKHe, B TOM YuUcre MO NpUYMHe Herodaun Ha pervcTpauuio [Jorosopa 3anora HeABUKUMOTO UMyLLEECTBA (MNOTEKM)
W1 Npu nonyyYeHnn BaHkom MHgopMaLMy, NPENsTCTBYIOLLER perncTpaumum UNoTEKN.

4.2. 3aeMLIMK BnpaBe:

4.2.1. nonyyatb Kpeaut(-bl) B cnydasax u B nopsigke, onpeaeneHHbix [loroBopom 06 yCcTaHOBNEHUN KPEAUTHOIO NMUMUTA;

4.2.2. JOCPOYHO MOracuMTb CBOK 3a[0/MKEHHOCTb MO BO3BpaTy Kpeauta B MOMHOM Ob6bemMe WnM 4acTUYHO B MOpsake,
ycTaHoBneHHoM [loroBopoM 06 yCTaHOBMEHUU KpeaUTHOro numuta 6e3 pactopxeHus [doroBopa 06 ycTaHOBMEHUU KpeauTHOro
nmMmuTa;

4.2.3. obpatutbca k BaHky c TpeboBaHuem 06 n3meHeHun ycnosuii [JoroBopa 06 yCTaHOBMEHWM KPEAMTHOrO numuta npu
OOHOBPEMEHHOM CcOOMnoAeHUN YCMNOBUI, ykasaHHbiXx B M. 1.1 MHOvBuayanbHbIX YCNOBWIA KpeaWTOBaHWSA, a B Criydae, ecnu
3anorogaTenem siBNseTCA TpeTbe NULO, TO OOHOBPEMEHHO NpefoCcTaBuTb cornacue 3anorogartens. YkasaHHoe TpeGoBaHue 06
naMeHeHun ycnosui [JoroBopa, Hanpasnsetcs 3aemwumkoM banky nytem BpyyeHusa TpeboBaHusi noa pacnucky nubo nytem
HanpasneHus No MoYTe 3akasHbIM NMMCbMOM C YBEAOMIIEHMEM O BPYYEHMU, C NpefocTaBneHnemM JOKyMEHTa, y4OCTOBEPSIOLLEro
nMyHoCcTb 3aeMuumka M No3BOMsOWero ero uaeHtuduumposatb. Cormacve 3anorogatenss Ha npegocTtaBneHve 3aeMLumky
nbrotTHoro nepuwopa odopmnsetrcs B baHke nmbo npepoctaensetca baHky ¢ OOQHOBPEMEHHbLIM 3aBepeHVeM MNOAMUHHOCTU
nognucy 3anorogaTterns Ha COCTaBMEHHOM B OTCYTCTBMU NpeacTaBuTens baHka cormacun;

4.2.4. oTkasatbcs OT nonydeHuns Kpeguta B Teuvenne 5 (Matn) paboumx AHeW €O AHA NpefocTaBreHvs 3aeMLyuky
MHauBuayanbHbIX yCNOBUIA KPEANTOBaHUS;

4.2.5. pacTtoprHyTb [JoroBop 06 YCTaHOBMEHWM KPEOUTHOro NUMWUTA MPU OTCYTCTBMM 3aLOJPKEHHOCTM MO MOralleHuo BCEX
KpeanTtoB m uHbIX nnatexen, ysegomus o6 atom BaHk 3a 5 (MATb) paboymx gHen, NUCbMEHHO OCOPMUB COOTBETCTBYIOLLEE
3anBneHve B baHke;

4.2.6. B TeyeHve cpoka Aencteus [oroBopa 06 yCTaHOBMEHWUM KPeOUTHOro nummTta nameHaTb [aty nnatexa, ykasaHHyto nn.6
n.1.2. iuaneugyanbHbIX YCNOBUA KPEQUTOBAHMSA B Cnyvae nogayn 3aemiwumkom B BaHk COOTBETCTBYOLLErO 3asiBNeHMs No hopme
BaHka.

Hoeas [ata nnatexa onpegensieTca 3aeMLLIMKOM CaMOCTOSITENbHO U yKasbiBAeTCA B 3asiBMEHWM NPW OAHOBPEMEHHOM
cobniogeHun cnepyrLwmnx yCroBuii:

a) Hoas [lata nnatexa nepeHocuTca He Gonee 4Yem Ha 25 kaneHaapHbIX AHEN OT yka3aHHow B [loroBope 06 ycTaHOBNeHUn
KpeauTHOro numuTa aaTbl;

B) HoBas [lata nnartexa He MoxeT cooTBeTcTBOBaTh 28,29,30,31 uncny.

6) Ha MOMEHT ncnonHeHns baHkoMm 3asBNEeHUs NPocpoYeHHas 3ag0MmKeHHOCTb No [JoroBopy 06 ycTaHOBNEHUU KPeaUTHOTO
nMMuTa OTCYTCTBYET;

B) [laTa nnaTexa namMeHsieTcsl Ha BeCb CPOK AencTBusi [loroBopa 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTa

[data nnatexa U3MeHseTCa C MOMeHTa NpuHATUA BaHkom 3asBneHus 3aemiumka, npu ycrnosuy onnaTbl NOCrneaHuM nnaThbl
3a nsmeHeHue [latbl nnatexa, cornacHo Tapudam baHka.

B cny4ae, ecnu 3asiBneHne 3aemLumkoM nodaHo B [laTy nnartexa, HoBas [laTta nnatexa ycraHaBnuBaeTCcs U NPUMEHSAETCH B

OTHOLWEHMN Kaxporo cnepytouwlero Obs3aTenbHOro nnatexa € AaTbl crnepywolen 3a gaTon npuHATUS Bankom 3asBneHus
3aeMLuuka.
4.2.7. nopatb 3asBneHne Ha nameHeHve KpegutHoro numuta, obpatmemck B Otaenexnve baHka nu6o no tenedoHam KoHTakT-
ueHTpa banka Ob6pawenue 3aemwmka B baHk no TenedoHam KoHTakt — ueHTpa BaHka (nNpu ycnoBum ero ycnewHon
naeHTnUKaLUMM 1 ayteHTudurKaumm nocpeacTsoM TenedOoHHOro kaHamna npv ydacTum onepartopa — coTpyaHuka banka), c
npepnoxeHnem o6 namexHeHun KpegmtHoro numuta n nocnegytouliee nameHeHne KpeamtHoro numuTa baHkom npupaBHuBaeTcs K
3aKITIOYEHWIO OOMONMHUTENBHOrO cornaiwleHns k floroBopy o6 yctaHOBNEHUM KPeaMTHOro nMMuTa, ecnv naMeHeHne KpeauTtHoro
nMMuTa Npou3BOAUTCH NpW ero yeenuyeHun He Gonee yem A0 pa3mepa KpeauTHOro nMMuTa, NepBOHAYanbHO YKa3aHHOro B
MuouBugyaneHbiX ycnoBusx kpeautoBaHus / po pasmepa OpobpeHHoro KpeguTHoro numuta (NpyM €ro ykasaHun B
MHouBuayanbHbIX yCcrnoBusix kpegutoBaHus). Mpu atom BaHk He npuHMMaeT Ha cebs ycnoBHbIX 0653aTenbCTB Ha yBENUYeHue
KPeOuTHOro numunTa no 3asiBneHnio 3aemLumka 1 BrnpaBe He yBenM4MBaTh KPEAUTHBIA MMMUT, B TOM YKCre oTkasaTb 3aeMLuKy B
€ro yBenvyeHuu.

4.3. BaHk 065a3aH:

4.3.1. obecneunTtb Aoctyn 3aemimky nocpeAcTBOM MHTepHeT-6aHka (NMpy HanmMyMu TEeXHUYECKOW BO3MOXHOCTM), KoHTakT-
ueHtpa, B OTtgeneHun baHka K cnegylowyMm cBedeHVsIM: pa3Mep Tekyllen 3agormkeHHocT 3aemuwmka no [orosopy o6
YCTaHOBNEHUN KPEAUTHOrO NUMUTA, AaTbl U pa3Mepbl MPOU3BEAEHHbIX 3a NPeLecTBYIOWMA MecsL, NnaTexen n NpeacTosaLwero
nnatexa 3aemLymka no JjoroBopy 06 yCTaHOBMEHWUN KpeQUTHOro NuMuTa.

4.3.2. coobwmTtb 3aemMwmky 06 m3meHeHmmn ycnosui [oroBopa 06 ycCTaHOBNEHUM KpeauTHOro numuta mnu o6 oTkase B
yooBneTBopeHun ero TpeboBaHus O npegocTaBrneHWM IbroTHOTO nepwofa, B TOM 4ucrie O 3anpoce [OKYMEHTOB,
noaTBepXaawWwmnx B COOTBETCTBUM C 3akoHopaTenbCcTBoMm Poccuinckonn Pepepaumm HaxoxaeHue 3aemuivka B TPyAHON
XKM3HEHHOWN CUTyauuu, HanpaBuB 3aeMLiuKy yBegomreHue cmc/e-mail coobueHmem Ha Homep TenedoHa/agpec 3MNeKTPOHHOM
NoYThbl, yka3aHHbIn 3aemwmkom B TpeboBaHun 06 nameHeHnn ycrouii [loroBopa 06 yCTaHOBMEHWUM KPEAUTHOro numuTta nubo
nyTem BpydYeHust 3aeMLuKy nof pacrmcky.

4.4. 3aeMLMK 06A3aH:

4.4.1. B nopsgke v Ha ycnosusax [JoroBopa 06 yCcTaHOBNEHUM KpPeaUTHOro numnta BepHyTb BbaHky Kpegut (OcHoBHOW gonr), a
TaKkKe OCYLIECTBMATL NOralleHne MHOW 3af0fMKEHHOCTU nepen baHkom, BkMyasi ynnaTy HaumMcrneHHbix BaHkom npoueHToB 3a
nonb3oBaHne KpeamTom, HEYCTOMKy, WTpadbl U MHbIE NNATEXMW;

4.4.2. B cnyvae ymeHblleHus KpeantHoro nuMmuTa HesamMmeamMTenbHOro CHU3UTL CBOK 3a40JPKEHHOCTL Mo Bo3BpaTty KpeauToB oo
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CYMMbI, He MpeBbILwatoLLen HoBoro KpeantHoro nuMuTa;
4.4.3. B cnyyae HapyweHus 3aeMWwmKOM cpoka Bo3BpaTta nnatexen no Kpegutam, npegycMoTpeHHbix B [oroBope 06
YyCTaHOBNEHUN KpeauTHoro numwuta/Tapudax/MiHowBmayanbHblX YCIOBUSX KpeauToBaHus ynnadvBaTb baHky nnaty 3a
nonb30BaHWe NPOCPOYEHHONW K BO3BPAaTy CYMMOW OCHOBHOrO [ofra B pa3mepe, paBHOM CTaBKe MPOLIEHTOB 3a MONb30BaHue
Kpegutamun, cornacHo VHaMBMAyanbHbIX YCHOBUWA KPeOUTOBaHUS YBENWYEHHOW Ha pa3mMep knwoyeBon ctaBku baHka Poccun,
JencTaylowen Ha AeHb 3akntodeHuns [loroeopa;
4.4.4. no TpeboeaHuio baHka coobLliaTb nocrnegHemy cBedeHus, NpeaocTaBnATb baHky AOKYMEHTbI, a Takke coBepluaTbh WHbIE
OencTaus, Heobxoaumble Anst ocylecTeneHns BaHkoM OLEeHKM, NPOBEPOK N KOHTPOMS nnaTexecnocobHoCcTM 3aeMLuka;
4.4.5. nHdopmmpoBaTb baHk 06 M3MEHEHUN KOHTaKTHOM WMHopmaummn, 06 uameHeHun crnocoba cBs3n baHka ¢ 3aemiumkom,
NOEHTUMUKALMOHHBIX CBEAEHWN, yKa3aHHbIX B [loroBope 06 yCTaHOBMEHWUU KpeaAWTHOro nuMmuTa (B T.4. cMeHa damunumn n/vnm
WUMEHU N/Unun OT4YeCTBa, NacnopTHbIX AaHHbIX, aApeca perncTpaummn no MeCTy XUTENbCTBa), a TakkKe CBEAEHUN yKka3aHHbIX B M. 1
n. 1 cr. 7 ®epgepanbHoro 3akoHa ot 07.02.2001 Ne 115 — ®3 «O npoTMBOAeNCTBUM neranusaumy (OTMbIBaHWIO) AOXO40B,
NOMNyYeHHbIX MPECcTynHbIM nyTemM, U UHAHCUPOBAHWIO TeppopuaMa» B TeyeHue 7 (cemb) paboumx OHeW C MOMEeHTa
BO3HUMKHOBEHUS COOTBETCTBYIOLLUX U3MEHEHUN, C NPeabABNEHNEM U npeaocTaBneHmemM baHky opurmHanoB n/unun 3aBepeHHbIX B
YyCTaHOBNEHHOM Nopsaake KON NoATBEPXAALWUX AOKYMEHTOB 06 M3MEHEeHUN CBeOEHUN;
4.4.6. NUCbMEHHO YyBedOMUTb BaHK O BO3HWMKHOBEHWW/NpeabsBneHun TpeboBaHWs K 3aemlimky W/unnm npegbsBneHun K
3aemwmky ucka 06 ynnate AeHexHoW cymmbl unm o6 uctpeboBaHuMM uMyLlecTBa, OOLWMIA pa3mep KOTOPbIX paBeH unmu
npeebiwaetr 100 000,00 (cto ThicAY) pybnew, wnuv MHYK MEHbLUYHD CyMMYy, KOTOpas CTaBMT MOA Yrpo3y BbINOMHEHMWE
o6sa3atenscTB no [oroBopy 06 yCTaHOBMNEHUW KPEAMTHOrO NMMUMTA W/MNU npeabsBreHun 3asiBeHns B Cy4 O MpU3HaHWK
3aemLUMKa HecocToATeNbHbIM (6aHKPOTOM) B YCTAHOBIEHHOM AEACTBYIOLIMM 3aKOHOAATENbCTBOM Nopsake He nosaHee 5 (NsSTn)
KaneHaapHbIX AHEN C MOMEHTa HaCTYMNNeHNs yKka3aHHOro/-bIx COObITUSA/-WA.
4.4.7. nUCbMeHHO YyBedoMnATb BaHk o npeabaBneHMn K 3aeMlumKy AeHexXHoro TpeboBaHMA/COBOKYNHOCTU TpeboBaHun,
BO3HUKLUNX U3 HEAOrOBOPHbIX 06A3aTenbCTB (B T.4. Hanoru u cbopsl, WTpadbl U UHblE AeHexXHble oba3aTenscTBa NyGnNnMYHOro
XapakTtepa) nocrneaHero, Ha obLyo cymmy paBHyto unu npesbiwatowyto 100 000,00 (cto Thicay) pybnen He nosgHee 5 (naTn)
KaneHgapHbIX AHEN C MOMEHTa HaCTYMNNEeHNs yKa3aHHOro/-bIX COObITUSA/-WA.
4.4.8. 6e3 npeaBapuTENbHOrO MUCbMEHHOTO cornacusi baHka He coBepluaTb CAEMNKUM UMW HECKONMbKO CAENOK, MO KOTOPbIM Y
3aeMLUMKa BO3HMKAOT [eHexHble 06s83aTenbCcTBa, KOTOpble MOryT MOBMeYb BO3HUKHOBEHME/MpeabsABNEHNE [OEHEXHOro
TpeboBaHUSI/COBOKYNHOCTb TpeGoBaHMI TPETbUX MWL, K 3aeMLMKy Ha obLlyio cyMMy paBHyl unu npesbiwatowyto 100 000,00
(cTo ThicsaY) pybne.
4.4.9. obecneunTb CTpaxoBaHue npegmMeTa 3anora cornacHo nn. 12 n.1.2 iuagmemayanbHbIX YCOBUMI KPeaAUTOBaHMS.
4.4.10. obecneunTb npegocTasnexHne 3anorogatenem baHKy opuvrmHanoB WM yAOCTOBEPEHHbLIX CTPaxOBOW KOMMaHWen Konun
OOKYMEHTOB W [JOroBOPOB/MOMMCOB CTPaxoBaHWUs, MOATBEPXAaloWmMX CTpaxoBaHue npegmeTta 3anora OT pucka yTpaTtbl U
NoBpeXAeHnsa n/unu npegmeTa 3anora oT pucka yTpaTtbl npaBa coO6CTBEHHOCTU (TUTYNbHOE CTpaxoBaHWe) 1 ynnaTty CTPaxoBbiX
npemuii (CTpaxoBbIX B3HOCOB) N0 A0roBopy ctpaxoBaHus B TedeHne 30 (TpuauaTth) KaneHaapHbIX AHEN nocne gaTel, crneaytollen
3a JaToV OKOHYaHUS CpoKa OelCTBUSA AOroBopa CTpaxoBaHus;
4.4.11. no TpeboBaHuo baHka NpegocTaBnAaTe NOCNEOHEMY HE pexe, YeM pa3 B LUECTb MECALEB JOKYMEHTbI, MOATBEPXAAoLWNe
poxoabl 3aemuumka: cnpasky o goxogax no cdopme 2-HODJT unn no opme baHka 3a nocnegHue WecTb MECALEB, U/UNKN WHblE
OOKYMEHTbI, NoATBEpXAatLme A0X0Abl U PMHAHCOBOE COCTOSIHUE;
4.4.12. ncnonb3oBaTb KpeanTbl MCKNIOYNTENBHO MO LeneBoMy HadHadeHuto cornacHo nn. 11 n.1.2 NHanemnayanbHbIX yCrnoBun
KpeanToBaHus;
4.4.13. He ucnonb3oBaTb KpeauTbl Ha Lienn, CBA3aHHbIE C:

a) ocyLLeCcTBNEHNEM NpeanpUHMMATENbCKON AeATENbHOCTY;

6) ncnonHeHnem cBoux 0b6s3aTenbCTB, NPEAYCMOTPEHHBIX [JOroBOpoM, a Takke YCMNOBUSIMU MHbIX CAENOK, 3aKIHYEHHbIX C
BaHkom;

B) NpefoCcTaBrneHnem 3aiMoB TpeTbUM n1uam nNMbo noralleHne 3aiMoB/KPeauToB 3a TPETbUX NULL;

r) npmobpeTeHne n/vnu noraleHne SMUCCUMOHHbIX LieHHbIX Bymar;

[) OCYLLIECTBNEHVNEM BIIOXEHUI B YCTaBHbIE KanuTanu puanyecknx nu;

€) ncnonHeHme ob6A3aTenbLCTB Apyrux 3aemLumkoB nepen baHkom.
coomeemcmsytowul nn. 6 — e Hacmoswea20 ryHKkma He rfpumeHsiemcsi 8 criyqae, koela 6 nn.11 n.1.2. MHOusudyanbHbIx
ycrosuli KpedumoegaHusi NMPsIMO yKka3aHa OaHHasi Uerb).
4.4.14. npepocTtaBnsATb/obecneumBaTe  npegoctaBnieHve no  Tpe6osanuio  SAJIOTOOEPXATEJIA/ynonHoMoveHHoro
npenctasutens (cnyxawero) bavka Poccun gokymeHTbl (MHpopmaLmio), noaTeepKaaloLme Hannyine, COXpaHHOCTb U COCTOSIHME
Mpeometa 3anora W BbLIMNOMNHATL WHblE [OEWCTBUS, HeobXoaumble [AONS  OCMOTPa  YMOMHOMOYEHHBIMUM  COTPYAHUKaMM
BaHka/ynonHoMo4eHHbIM NpeacTaBuTenamm (cnyxawmmm) banka Poccum MNpegmeTa 3anora no MeCTy €ro HaxoXaeHust, B Liensax
ucnonHeHusa 3anorogepxatenem TpeboBaHui 3akoHogaTensctBa Poccuiickon ®egepauun.
4.4.15. B cny4yae BbicTaBneHuss baHkom TpeboBaHMSA O MOMHOM MOraweHun 3aeMLUMKOM 3a00JDKEHHOCTM B COOTBETCTBUM C
n.4.1.8 HacToswmx OBLWNX YyCNOBUA, OCYLLECTBUTL MoralleHne 3adormKeHHOCTU B MOfTHOM obbeme (B T.4. OCHOBHOro gomnra) B
nopsigke 1 CPOKW, YCTaHOBIMEHHbIE HacTosAwmumu O6wmmMn ycnosuamu 1 nn. 6 n.1.2 MHauBmMayanbHbIX YCNOBUI KPeAMTOBAHWS.

5. IbFOTHbIA PA3MEP MPOLIEHTOB 3A NOJIb30OBAHUE KPEOUTAMU

5.1. BaHk npepocTtaBnsaeT 3aeMuky JIbroTHbIM pa3mep NPOLEHTOB 3a MNoMb30oBaHWe Kpeautamu Ha npoedeHne Onepauuii (Tvn
Onepaunii ona npuMmeHeHust JIbroTHOro pasmepa MNpOLEHTOB ykasbiBaeTcs B HOMBMAYyanbHbIX YCMOBUSIX), €Crv yCroBue o
JIbroTHOM pasmepe NpOLEHTOB (BKMKYasi CPOK ero AEerCTBUs) coaepxuTcs B MHOouBmayanbHbIX YCNOBUAX KPeOUTOBAHWUS U
3aeMLmKoM cobntoaeHbl YCroByS ero noslydeHus.

5.2. JIbroTHbI pasmep MpoLEHTOB 3a Nonb3oBaHWe KpeauTamy nogpasymeBaeT npuMeHeHue JIbroTHOW NPOLEHTHOW CTaBKU C
yKkasaHHOW B MIHOMBUAOyanbHbIX YCNOBUSAX AaThbl nnaTtexa (npu ycnosuu cobnogeHusa 3aemiwimkom n.5.4 n 5.5 HacToswmx O6wmx
yCroBWiA), MO OTHOLUEHMIO K MPOLEHTHOW CTaBKe, MPUMEHSIEMON K COOTBeTCTBYloLWeMYy Tuny Onepauunn B aHanornyHbln nepuog
KpeaouToBaHus.

5.3. MNonyyeHune JIbroTHOro pasmepa NPOLEHTOB 3a NONb30BaHUE KpeanTaMu ABMSeTCA NpaBoM 3aemLuyka, KOTOPbIM OH MOXeT
BOCMOSIb30BaTLCA MO CBOEMY YCMOTPEHMIO U NPU HanuMumumu cobniofeHns ycrnoBsuii Ha aaTy npegocTtaBneHust JleroTHOro pasmepa
NPOLEHTOB.

94



MonyyeHne 3aemwiykom JIbroTHOro pasmepa NpoLEHTOB He npedycMaTpuBaeT pasfvyHblX YCoBU JOroBopa 06 yCcTaHOBMEHUN
KpeamTHOro nMMuTa (B TOM YMCne B YaCTu CpoKa BO3BpaTa kpeguta v (Mnu) NomHON CTOMMOCTU KpeamTa, NPOLEHTHON CTaBku U
WHbIX NNaTexen) Ha AaTy 3aknioyeHns [lorosopa 06 ycTaHOBMEHUN KpeaAUTHOro NuMuTa.

5.4. Ycnosvem nonyyveHnss 3aemwmkoM J1broTHOro pasmepa MpoLEHTOB 3a MONb30BaHWE KpeauTaMu SABMSITCA Hanmuune y
3aemMuwuka Ha AaTy npepocTaBneHuss baHkom JlbrotHoro pasmepa npoLEHTOB 3a MONb3OBaHWe kpeguTamu (ykasbiBaeTcs B
MHavBMayanbHbIX YCNOBUSX KpeAMTOBaHMSA) OQHOMO U3 HUXKENepevnCcrieHHbIX AeNCTBYOLMX 4OrOBOPOB / NOMMCOB CTPaxoBaHus
1 MO CTPaxoBbIM PUCKaM, YKa3aHHbIM B COOTBETCTBYIOLLEM MYHKTE:

5.4.1. MNMonuc cTpaxoBaHus, BblAAHHbLIN MO JOroBOPY AOBPOBOMBHOIO KONNEKTUBHOIO CTPaxoBaHWS 3akmnioyeHHOMY Mexay baHkom
N CTPaxoBoOW KOMMaHuen - napTHepom baHka. Obs3aTenbHbIMK yerioBuamum no MNMonucy cTpaxoBaHus ABASIOTCA:

A) CTpaxoBas cymma Ha gaTy Havana cTpaxoBaHus: He MeHee 90% OT CyMMbl MepBOHavanbHO yCTaHOBMEHHOro KpeamTHoro
nmmuTa n He 6onee CyMMmbl, yCTaHOBIEHHON NpaBunammu CTpaxoBow KoMNaHun — napTHepa baHka (npu npesblleHnn, CTPaxoBoWn
cymmow ByaeT SBRATLCA MakCHManbHO YCTAHOBIIEHHAs CyMMa B COOTBETCTBUM C [paBunammn CTpaxoBoOn KOMMNaHWM — napTHepa
BaHka).

B) CtpaxoBble pucku: 1) cMepTb 3aCTpaxoBaHHOIO Nuua B pe3yrbTaTe HeCYaCTHOro crny4yasi; 2) yctaHoBneHve uHsanugHoctu |, 11
rpynnbl B CBA3W C MPUYMHEHWEM BpeAa 3[40POBbI0 3aCTPaxoBaHHOMO nuua; 3) CMepTb 3acTpPaxOBaHHOro nuua B pesynbraTe
3abonesaHns, Bnepsble AUArHOCTUPOBAHHOIO B MEPUOL CTpaxoBaHus; 4) yCcTaHOBReHWe uHBanuaHocTu |, Il rpynnel B ¢BA3K C
3abonesaHveMm, BnepBble AVarHOCTUPOBAHHbLIM B NEPUOA CTPAXOBaHMS.

KonnuyecTBo cTpaxoBbix PUCKOB OMpeaenseTcs B 3aBUCKMOCTU OT CYMMbl MEePBOHAYarnbHO ycTaHoBneHHoro KpeguTHoro numuTa
1 Bo3pacTa 3aeMLymka B COOTBETCTBUM C [IporpamMMamu cTpaxoBaHUs CTPaxoBOW KOMMNaHnen — naptHepoM baHka.

5.4.2. MMonwuc (Qoroeop) cTpaxoBaHUsi N0 OJHOMN U3 CrieayoLLMX MPOrpaMm CTPaxoBaHUS:

- nporpamma A06pPOBOMBLHOIO MHAMBUAYANbHOMO CTpaxoBaHWUA AMNA KNWEeHTOB «PUHAHCOBas HE3aBUCMMOCTb» OT CTPaxoBOW
komnaHun OO0 CrpaxoBas komnaHuns «BKC CTpaxoBaHme Xu3Hu»;

- nporpamma A06pOBOMbLHONO MHAMBUAYANbHOIO CTPAXOBaHUS OT HecqacTHbIX criydaeB Ansa knmeHTtoB MAO «Hopsuk BaHk» oT
ctpaxosou komnanum OO0 «Kanutan Jland CtpaxosaHue XusHn».

O6sa3aTenbHbIMK ycrnoBuamu no MNonucy (4oroBopy) CTpaxoBaHWUs SBNSIOTCS:

A) CTpaxoBasl cymma Ha daTy Hayana cTpaxoBaHus: He MeHee 50% OT CyMMbl NnepBoHayanbHO ycTaHoBreHHoro KpeguTtHoro
nMmuTa, HO He Bomnee CyMMbl, yCTaHOBMEHHON [paBunammu cTpaxoBon KOMMaHWM Mo OAHOMW M3 BbllLenepeyncreHHblX Nporpamm
CTpaxoBaHusa (Npu NpeBbILLEHUN, CTPaxOBOW CyMMON BydeT SBMAATLCA MakCMMarbHO YCTaHOBEHHAs CymMMa B COOTBETCTBMM C
[MpaBnnamn cTpaxoBOW KOMMNaHWKM MO OAHON U3 NepeynCrieHHbIX NPOrpamMmM CTPaxoBaHus).

B) CtpaxoBble pucku: 1) cMepTb 3acTpaxoBaHHOroO nuua B pesynbraTe NOCNEACTBMIN HECHACTHOro cnyyas; 2) ycTaHOBMeHue
uHBanuaHocTy |, Il rpynnbl NepBUYHO yCTaHOBMNEHHAs 3acTpaxoBaHHOMY MWLy B pe3ynbTaTe NocneacTBUA HeCYacTHOro cny4yas,
npousoLueaLero B nepmoa AencTBus nonuca (4orosopa) CTpaxoBaHus.

B) Cpok cTpaxoBaHus: He meHee 1 (0gHOro) roga.

5.4.3. Tonuc (goroBop) CTpaxoBaHUsi B CTPaxOBOW KOMMaHWM, COOTBETCTBYMLleh TpeboBaHuaMm bBbaHka. ObGsa3aTenbHbIMU
ycnosusamMu no Monucy (4oroeopy) CTpaxoBaHUsi ABAAIOTCS:

A) CTpaxoBasi cymma Ha daTy Havana cTpaxoBaHus: He MeHee 50% OT CyMMbl MepBOHavanbHO yCcTaHOBMNEeHHOro KpeautHoro
numuTa.

B) CtpaxoBble pucku: 1) cMepTb 3aCTpaxoOBaHHOIO Nuua B pesyrnbTaTte NOCNeACTBUMI HECUYACTHOro criyyas; 2) uiBanuaHocTb |, I
rpynnbl B CBA3W C NPUYMHEHNEM Bpeaa 300POBbI0 3aCTPaxoBaHHOMO nvua; 3) nepeBMyHOE ANarHOCTMPOBaHWE Y 3aCTpaxoBaHHOMo
nvua cmepTenbHO onacHoro 3abonesBaHua™ BnepBble Pa3BUBLUErOCH W AMArHOCTUPOBAHHOIO y HEro B MNepuoa AewcTBuA
CTpaxoBaHus, U/unm NnocneacTBMN Takoro 3aboneBaHus.

B) Cpok cTpaxoBaHusi: He meHee 1 (ogHoro) roaa.

5.5. Ycnosunem nonyyeHns 3aemMLumkom JIbroTHOro pasmepa NpoLEeHTOB 3a NMonb3oBaHWe KpeamTamn SBnsieTcs npegocTaBreHne
BaHKy opurMHanoB unu yAoOCTOBEPEHHbLIX CTPaxoBOW KOMMAaHWEN KOMWi [OroBOpPOB/MOMIMCOB CTPaxoBaHWUs, MOATBEPXAAOLLMX
COOTBETCTBYHOLLEE CTpaxoBaHWe Mo YCMOBUSIM U CTPaxXOoBbIM pUCKaM nepeuncneHHblx B 5.4 HacToswmx OBLumMX ycnosmn 1 ynnarty
CTPaxoBbIX MPemMuii (CTpaxoBbix B3HOCOB) B MNOIHOM 06beme No JOroBOPY CTpaxoBaHWsA Ha AaTy nNpeacTaBreHuns.

*CmepmersibHO onacHbIM 3abonesaHuem 011 yenel npumeHeHus n.n. 5.4.3 sensemcs nepedyeHb criedyrowjux 3abonesaHul: pak,
UHGbapKm muokapda, UHCYIbM, aOPMOKOPOHaPHOe WyHMUpoeaHue, noYyeyHas Hedocmamo4YHOCMb.

5.6. MNpu npepocTtaBneHun 3aemiimky JIbrOTHOrO pasmepa MPOLEHTOB 3a Mnonb3oBaHue kpeautamu OOGA3aTenbHbI nnaTtex
dopmupyeTcs ¢ y4eToM NpMMeHeHns JIbroTHOro pasmepa NpoLLeHTOB 3a NoNb30BaHWe KpeauTaMmm.

6. UHbIE YCINTOBUA

6.1. baHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble Ans 3aeMlumMka NOCReAcTBMSA, HaAcTynvBLUME B pesynbTaTe
HEeCaHKLMOHMPOBAHHOIO AocTyna TpeTbux nuy K uHdopmauum o Cuyetax, Kaprtax, Cpegctsax poctyna, B crnyyasix,
npeaycMoTpeHHbIX [Npasnnamu ncnons3oBaHnsa 6aHkosckux kapT MNAO «Hopsuk BaHk» (Mpunoxenue 3 k [loroBopy).

6.2. [octyn Kk OeHexHbIM cpeacTBaM, pasmelleHHbiM Ha cuyete KapTbl, K KOTOpow ycTaHoBreH KpeauTHbii nuMmuT (Kak
npepocTaBneHHbiM BbaHkoMm, Tak n COBCTBEHHbLIM), paspeLleH TOnbko npu ncrnonb3oBaHun KapTel 3aeMwukom - Bnagenbuem
CueTa, uckn4eHne cocTaBnAlT 6esHanu4yHble pacyeTbl C UCMOMb30BaHWEM CUCTEMbl OOMEHa 3NEKTPOHHLIMU AOKyMEeHTaMu
MHTepHeT-6aHK Ans durandeckmx nuu, 6es3HanuyHble pacyeTbl Npu ncnonb3osaHnm 3aemimkom yenyrn «CMC nopyyeHue».

6.3. VHdopmaumio 0 HanuyMu MNpPOCPOYEHHOWM 3aformkeHHOocTM no [JoroBopy o6 ycTaHOBReHUW KpeauTHoOro numuta baHk
HanpasnseT 3aeMLMKy MUCbMEHHbIM YBEAOMIIEHMEM (3aKa3HbIM MUCbMOM C YBEAOMIEHMEM O €ro BpyYeHuW 3aemLumky) unm
coobuweHnem nocpeactesom CMC nHdopmmpoBaHus/E-mail — nHpopmMmpoBaHus nubo coobluaeT nocpeactTBoM KoHTakT-LeHTpa,
B CPOK He nosfHee 7 (cemun) AHen ¢ AaTbl BO3HMKHOBEHWNS MPOCPOYEHHON 3a[40JKEHHOCTH.

6.4. Bcnyyae noraweHns cymm KpegwtoB npu nocpefctse Apyrux 6aHKOB, 4epe3 nnaTeXHble CUCTEeMbl, NNaTeXHble
TepMuHanbel, cucteMbl WHTepHeT-nnatexewn, a Takke 4Yepe3 APYrMX MOCPEAHUKOB, BCE PUCKW, CBSA3AHHbIE C 3aJEePXKKON
3ayncrneHns ynnadyeHHblx 3aeMwmnkom B KayecTBe Bo3BpaTta KpeanToB OeHEeXHbIX CpeacTB Ha KOPpPecrnoHOAeHTCKM cyeT baHka,
nexart Ha 3aemuwuke. 3aeMLLMK CaMOCTOATENIbHO HECEeT Pacxodbl, CBSI3@aHHble C ynnaToh KOMWMCCWIA, YCTaHOBMEHHbIX 3a
nepeymcneHne AeHexHbIX CPeACTB yKa3aHHbIMU NOCPEAHNKAMMU.

[Hem ncnonHeHns oba3aTensCTB MO BHECEHWIO NNaTtexew B COOTBETCTBMU C [loroBopom 06 yCTaHOBMEHWUWU KpeaWUTHOro numura
cyMTaeTcs AeHb NOCTYNNEHNS OEeHEXHbIX CPeACTB Ha KOPPEeCNOHAEHTCKMIA cyeT baHka.

6.5. CTOpOoHbI [OroBopuUnnch, 4To [loroBop 06 YCTAHOBMEHUWM KPeOUTHOro NumuTa npekpaliaeT CBOE AeWCTBUE Mpu MOJIHOM
noraleHun 3aformKkeHHoCcTn 3aemMnkomM nepen baHkom, npu ycnoeuu, YTo KpeautHbIi numnt paseH 0,00 pybnei. Jorosop o6
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YCT@HOBINEHUN KPEOWUTHOTro NUMWUTa CYMTAEeTCH MPEeKpaLleHHbIM CO AHSA HanpaBrenus baHkom 3aemLuKy COOTBETCTBYHOLLEro
NMUCbMEHHOIO YBEAOMIIEHNS (3aKa3HOro NUCbMa C yBedoMIeHneM o BpydeHun 3aemumky n/vnm CMC coobuieHuns w/vunu E-mail
coo0LeHuns).

[aHHbIN NYHKT pacnpocTpaHsieT CBOE AeNCTBMA Ha 3aeMLUMKOB, KOTOPbIM Obln yCTaHOBMEH kpeauTHbin numut 0,00 pyGren B
CBS131 C HeHaznexawum ucnonHeHmem obssatenscTs no JoroBopy 06 yCTaHOBNEHUM KpeQUTHOIO NuMuTa.

6.6. 3aemwuk npegocTaBnsieT baHKy 3aBepeHMst U rapaHTUM B OTHOLUEHWM TOFO, YTO Ha MOMEHT MoanucaHus 3aeMmLLMKOM
MHouBuayanbHbIX YCroBUI  KpeauToBaHwsa/3asBneHns/3asBneHus-aHkeTbl He sBnsieTca 6aHKpOTOM, B COOTBETCTBUM C
OEeNCTBYIOLMM 3aKoHOAaTeNbCTBOM, B OTHOLIEHUW 3aeMlimMka He BbIHECEHO CYAOM OnpedeneHus O MPUHATUM 3asiBneHus o
npuaHaHnm 3aemwmka 6GaHKPOTOM, B OTHOLEHMM 3aeMiimka He MPUMEHSITCA npoueaypbl, NPeayCMOTPEHHbIE OENOoM O
OaHkpoTcTBE 3aeMLimka.

6.7. 3aemwuk rapaHTupyet baHky, 4TO B CBA3M C noanucaHuem u ucnornHeHnem 3aemuwmkom [oroBopa 06 ycTaHOBREHWM
KpegouTHoro numuta He TpebyeTcs nonyyeHue Kakmx-nnbo paspelueHun u cornacui. B cnydae, ecnu ykasaHHble paspelueHus
unu cornacma Heobxoaumbl, 3aeMLuK MOATBEpPXAaeT, YTO HA MOMEHT NpeacTasneHns B baHk nognucaHHbiX 3aeMLimkom
MHavBuayanbHbIX YCNOBUA KPEAUTOBAHWA Takue cornacus u paspelueHns 3aeMLUKOM Nony4YeHbl.

6.8. 3aemwuk 3aBepsieT M rapaHtTupyeT baHky, 4TO Ha MOMEHT noanucaHua 3aemwmkoM WHAMBMAYanNbHbIX YCOBUI
KpeautoBaHus/3assneHns/3asBneHnsa-aHKkeTbl OTCYTCTBYIOT NpeabsBreHHble K 3aeMLmky TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWSA/NpeabaBrneHus TpeboBaHnsA/COBOKYNHOCTH TpeboBaHMA TPETbMX NULL, K 3aeMLLMKY Ha 0bLLYyH0 CYMMY paBHYO MIn
Boitwe 100 000,00 (cta Thicad) pybnew. B cnyyae ecrnu Takme TpeboBaHMA/OCHOBaHMSA uMmetoTcs, 3aemwuk obsasyetcs
npepoctaBuTb baHKy nonHyw uWHGOpMauuo O Taknmx TpeboBaHUSIX/OCHOBAHUSIX C NPeAoCTaBlEHWEM MNOATBEPXKAALLMX
[OKYMEHTOB [0 3akntodeHust loroBopa 06 yCcTaHOBNEHWUU KPEAMTHOIO NMMUTa.

6.9. 3aemwuk, nognucbiBas WMHamBMAyanbHble YCNOBUS KPEeAUMTOBAHUSA, MOHMMaeT W cornallaetcs, ¢ TeM, 4TO, eCnn OH
npepoctasun baHky HEQOCTOBEPHYIO UMK HE MOSHYI0 MHAOPMaLMIO O CBOMX 065a3aTenbCTBax nepes TpeTbMu nuuamu, AaHHoe
06CTOATENLCTBO HE OCBOGOXAAET ero OT UCMOMHEHNS AeHeXHbIX 0basaTenbcTB nepen baHkom no [orosopy 06 yctaHoBneHuu
KpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToATenbHOCTU (6aHKpOTCTBE)»).

6.10. 3aemwmk 3aBepsieT U rapaHtupyeT BaHky, 4To npu 3akntoyeHun [oroBopa 06 yCTAHOBNEHWM KPEeAWTHOro numuTa
npenocTaBun MOJHYK U OCTOBEPHY nMHdopMauumio o cebe, CBouX JoXoA4ax U CBoMx 0bs3aTenbCcTBax nepes TpeTbuMmn nuuamm
W MHYI0 MHpopmaumio, 3anpalunBaemyo baHkoMm.

6.11. 3aemwuk 3aBepsieT U rapaHTupyeT baHky, 4yTO npu 3aknodeHun [doroBopa 00 YCTAHOBMEHWM KPEAMTHOrO numwuta
npenocTaBun NOMHYI U JOCTOBEPHYO MHAOpMauuio 06 nMetoLemMcs B ero COGCTBEHHOCTH UMYLLIECTBE.

6.12. Baemwuk 3aBepseT W rapaHTupyeT baHky, 4TO Ha MOMEHT nopnucaHust 3aemwimkom WHAMBMAOyaNbHbIX YCNOBUI
KpeanToBaHusA/3asBneHna/3asaBneHnsa-aHKeTbl OH He YKIOHANCS/-eTCsi OT ynnaTtbl KPeAWTOPCKOW 3aJ0SDKEHHOCTU, Takke He
UMeEeT NPOCPOYEHHOW 3a40IMKEHHOCTN NO AENCTBYIOWNM KpeAuTHbIM 06513aTenscTBam, He YKIOHANCS/-eTCs OT ynnaTbl Hanoros
n/mnmn c6opoB, NHbIX 06sI3aTeNbHbIX NIIATEXEN.

6.13. Bca dakTnyeckas MHdopMauusi, npeacTtaBneHHas 3aemwmkom baHky, ABNSeTCA AOCTOBEPHOW M MPaBUITbHOW BO BCEX
CYLLECTBEHHbIX acrnekTax Ha gaTy ee npegoctaBneHusi. Ha pgaty 3akntoyeHus [oroBopa 00 yCTaHOBMEHUW KPeQUTHOrO NUMuTa
He ObINo yTaeHo kakon-nubo MHdopmaumm, 4To Morno Obl B pedynbTate caenatb NpefoCcTaBreHHY UHOPMauulo HEBEPHOWN
unu BeoasLel B 3abnyxaeHne baHk B kakux-nmbo CcyLeCTBEHHbIX acrnekTax.

6.14. baHk He HeceT OTBETCTBEHHOCTM 3a YObITKM, MOHECEHHblE 3aeMLUUKOM, BCneacTBme HecobnogeHns PocpeecTpom CpokoB
perucTpauum WNoTekW, YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM, B TOM 4uMCrie MO MpUYMHaM TexHudecknx cboeB Ha CTOpPOHe
PocpeecTtpa, TexHnyecknx cboeB B noaTBepxaeHun onnatel PocpeecTpy rocyaapCTBEHHOW MOLUMMHBI 38 PErMCTPALIMIO UNOTEKN
[ocynapcTBeHHOM MHAOPMALIMOHHON CUCTEMOW rOCyAapPCTBEHHBIX U MYHULIMMANbHBIX NNaTexXen.
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MpunoxeHune Ne 19

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

NMpaBuna ocywecTBneHns nepeBoaoB AeHexXHbIX cpeacts B [NTAO «HopBuk BaHk» B
paMKax cucTeMbl ObLICTPbIX NnaTexen nnarexxHom cuctembl baHka Poccun
(nanee — MNMpaBuna ocywecTBneHus nepesoaoB B pamkax CbIl)

1. Hactosiwue lMpaBuna ocywecTerneHns nepesofoB B pamkax CBI1 saBnstoTca HeoTbemnemon Yactbio [loroBopa 1 perynupyot
B3anMooTHoOWeHs BaHka v KnueHTa B cBA3M € npepgocTaBneHneM KnveHTam BO3MOXHOCTM OcCyllecTBnsATb B pamkax CBIl
nepeBoAbl AEHEXHbLIX CPEACTB C Ucrnonb3oBaHneM VHTepHeT 6aHka.

3akoHHbIN NpeacTasnTenb KnmeHTa, ABNSIOWErocs HECOBEPLUEHHONETHUM NULIOM, 0643yeTCs CaMOCTOATENIbHO 03HAaKOMUTLCA U
03HaKOMUTb HECOBEPLUEHHONETHEe NULO C HacTosAwwmmMm MNpasunamu n Mpasunamyv AUCTAHLMOHHOIO OGCNYXMBaHWSA KIIMEHTOB
yepe3 NHTepHeT b6aHk, Tapnudamm baHka 1 B criy4ae HeO6X04MMOCTY 3anpoCcuTb U/MNM AaTb COOTBETCTBYIOLLME PA3bACHEHMS.
HacTtoswwe MNpaBuna He pacnpocTpaHaoTea Ha [lepxatenein 4ONONHUTENbHBIX KapT.

2. MoHATNS U TEpMUHBI, UCMOoNb3yeMble B HacToAwux MNMpasunax:

BaHk - oTnpaBuTenb — kpeawuTHas opraHusauus, B Tom uucne baHk, sBnsiowasnca ydactHukom CBI1, n ocyuiectensowas
nepeBoa AEHEXHbIX CPeACTB No nopy4veHuto OTnpaBuTens.

BaHk - nony4yatenb — KpeauTHas opraHusauus, B Tom uucne baHk, aBnsiowasacs yvactHukom CBI1, n ocyuecTtBnsowas
3auncrneHne AeHeXHbIX CPeACTB Mo onepauuy nepesoaa Ha cyet Monyyartens.

KnueHT — OTnpasutens unu MonyyaTtens, asnswowmiica Brnagensuem Cyeta B baHke.

Onepaumss — nepeBof [JeHexHbIXx cpeactB mexagy Otnpasutenem w [lMonyyatenem B pybnax P® B pamkax CBIT,
npeaycMaTpyBaloLLMI BbINONIHEHME B pPEXUME peanbHOro BpeMeHW npoueayp npuema K ucnonHeHuio baHkom otnpaBuTens
pacnopsbkeHnit OTnpaBuTens Ha NepeBod AEHEXHbIX CPEACTB M NpoLeayp 3a4ncrneHns AeHeXHbIX CpeacTB Ha cyeT [NonyyaTtens
BaHkom nony4yatens.

OTtnpaBuTenb — hmanyeckoe nULo, Co cHeTa KOTOPOro CNNCLIBaKOTCS AeHexHble cpeacTsa no Onepauun B pamkax CBIT.
Mony4yaTtenb — hu3nyecKkoe NMLo, Ha CHET KOTOPOTo 3a4MCIIATCA AeHeXHble cpeacTea no Onepaumm B pamkax CBI1.

CueT’ — BaHKOBCKMIA cyeT B pybnsix Poccuiickon ®epepaumm, oTKpbITbid BaHkOM Ha MMS U3NYECKOro Nuua Ha OCHOBaHUK
[OroBOPOB, 3aKIMYEHHbIX B COOTBETCTBMM C TpeboBaHMAMM 3akoHoaaTenbcTBa Poccuickon degepaumn.

3. YCNOBUA OCYLLECTBIEHUA NEPEBOOA B PAMKAX CBIl

3.1. Mopakntoyenne CBIT npoussBoanTcs € BblpaxeHHOro KnneHTom cormacus ¢ Hactoswmmu lNpaBunamu nytem COBEpLUEHMS
KOHKINIOOEHTHbIX AEACTBUNA B VIHTEPHET GaHke No NoAKMoYEHWIO BXOASLMNX U/ UCXOASLWMX NepeBoaoB B pamkax CBIT.

3.2.B pamkax CBI1 BaHk npegocTaBnseT BO3MOXHOCTb, a KnNueHT ocyluecTBnaeT 4eNCTBUSA, MPeayCMOTPEHHbIE AaHHON YCyrou,
a UMEHHO:

a) ocylwlecTtBnaTb B pamkax CBI ¢ ncnonb3oBaHnem MHTepHeT GaHka nepeBoAbl AEHEXHbIX CPEACTB, HAXOAALLMXCA Ha
Cuetax KnueHToB, B nonb3y Nonyyartenei, c4eta KOTOPbIX OTKPbITbI B APYIMX KPeOUTHbIX OpraHn3aunsix, NocpeacTBOM yKka3aHus
B KadecTBe uaeHTudukatopa peksuantoB [onyyatens Homepa mobunbHoro TtenedoHa [lonyyatensa wnuM cBoero Homepa
MobunbHoro TenedoHa, ecnu KnueHt BeicTynaet MNonyyatenem nepesoaa;

6) nonyyaTb B pamkax CBI1 nepeBoabl AeHEXHbIX cpeacTs oT OTnpaButenem, cyeta KOTOPbIX OTKPbITbl B APYIMX KPEAUTHBIX
opraHunsaums;

B) nony4aTb oT baHka nHdopmauuio o coseplueHHon Onepauun B pamkax CBI nocpeactBoM cMc-MHOPMUPOBaHKE.

KnueHT HacTtoAwwmm gaeTt cBOe cornacvMe Ha MCnonb3oBaHWe naeHTudukaTopa, NO3BOMSALWEro 0AHO3HAYHO YCTaHOBUTL
Homep ero CyeTa, oTkpbITOro B baHke, npu coBeplueHnmn B Nonb3y KnueHTta geHexHbix nepeBoaos nocpeactsomM CBI.

3.3. baHk npegocTaBnseT ycnyry npu Hanmyuum TeXHUYECKON BO3MOXHOCTU M MpKU ycrnoBun, 4To baHk — oTnpasuTens n baHk —
nonyyartens npucoeauHunmcs k CBIN B nopsigke, yctaHoBneHHoM baHkom Poccun.

3.4. na obecneyeHuss BO3MOXHOCTM OCYyLLeCTBNeHUst nepeBodoB KnueHT gormkeH ObiTb nogkntodeH K WHTepHeT GaHky u
NOAKMYNTL BXOAALLME M/unun ncxoasawme nepesoabl B pamkax CBIl.

3.5. Onepauunm B pamkax CBI1 ocyLecTBnsTCA B COOTBETCTBUUN C HacToswmmuy MNpaBunamu, [JoroBOpoOM 1 3aKOHO4ATENLCTBOM
Poccuiickon depgepaunn.

3.6. MNpwn ocywectenennn Onepauun B pamkax CBI geHexHble cpeactea cnuckiBaoTest co Cyeta OTnpaBuTeENs U 3a4MCnstoTCA
Ha CueT lMonyyatens.

3.7. B cnyyae BoisiBneHus baHkom Onepauun, COOTBETCTBYIOLLEN NPU3HaKaMm ocyLLecTBneHns nepesoaa 6e3 cornacus Knuexta
B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuinckon depepaunn, BaHk ocywecTBnseT OeWCTBUS B nopsiake, yCTaHOBNEHHOM
[MNpaBunamu, [JoroBopom, 3akoHogatenbcTBoM Poccuickon ®egepauun.

3.8. KnueHT cornawaeTtca Ha UCMOMb30BaHWE YKa3aHHOro MM Mpu MOOKMYEHWM HOMepa MoOunbHOro TtenedoHa B KavecTBe
naeHTndukaTopa Homepa Cyerta, Ha KOTopbI OyAyT 3a4McnaTbCca AeHexHble cpeacTea no Onepaumsam.

3.9. 3a otnpaBky w/unu nonyveHne nepeeodoB B pamkax CBI1 BaHk MmoxeT B3MMaTtb komuccuto ¢ KnneHta B COOTBETCTBUM C
Tapudamm baHka.

3.10. baHk BnpaBe ycTaHaBnuBaTb NuMUTLI No OnepauusMm (Mx KonuyecTtsy, cymme u ap.) B pamkax CBIl B cootBeTcTBUM C
Tapudamm baHka.

3.11. baHk BnpaBse oTka3aTb KnneHTy B ucnonb3oBaHuu nepesoaoB Yepe3 CBI1 B cnegyowux cnyyasx:

— npw oTcyTCTBUM ¥ BaHka TexHu4eckon BO3MOXHOCTU Anst paboTel B CBIT;

— Npw OTCYTCTBUM Hagnexawen naeHtndukaumm Knnenta B kayectse Monyyatens nepesoga unu OTnpaBuTens NepeBoaa;

7 WHdopmaums o cueTax (BUAbI CHETOB), MO KOTOPLIM BO3MOXHO OCYLLECTBNEHWe onepauuii B pamkax CBIM gosoautcsa ao Knuentos B Tapudax baHka.
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— MpU HanmuuMu 3anpeToB WM OFpaHWYeHUn Ha ocyllecTereHve onepaumii B pamkax CBI BbaHkom Poccun w/vinu
3akoHopaTenbcTBoM Poccuickonn Pepgepauny;

— npw Heonnate KnneHTom KOMUcCumn, NpeaycMOTpPEHHbIX Tapudamu;

— B MHbIX CMyyasX, yCTaHOBMeHHbIX [paBunamu, [loroBopom n/unu 3akoHogaTenscTBom Poccuickon denepaumu.

3.12. Mpu cosepleHnn Onepauuy No nepeBody AeHEXHbIX cpefcTB [lonyyaTento nepeBoda CPOK 3a4MCIEHVSI CpeacTB
Mony4yaTento nepeBoaa 3aBuUcUT oT BaHka-nonyyarens.

3.13. lMepeBoabl Yepe3 CBI1 ocywecTBnawoTCA TONbKo B pybnax Poccuinckon defepauumn Ha cHeTa KNMEeHTOB-PU3NYECKMX N
6aHkoB-yyacTHukoB CBI1, oTkpbiThle B pybnax Poccuickon ®egepaumm (B TOM yucne Ha cyeta KnueHta BaHka, oTkpbiThble B
6aHkax-y4yacTHukax CBIM).

4.NMPABA N OBA3AHHOCTU CTOPOH

4.1.BaHk 065s13aH:

a) npepgocTaBnTb KnneHTy BO3MOXHOCTbL ncnonb3oBaHusa CBIN B nopsigke 1 Ha ycnoBusX, yCTaHOBNEHHbIX MpaBunamu;

0) xpaHuTb BaHkoBcKkyto TariHy 06 Onepauusax KnueHta n cBegeHunn o KnueHTe, 3a WCKMIOYEHUEM CriyyaeB, YCTAHOBIEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®egepaLmm nnm cornacoBaHHbIX ¢ KnmeHTom;

B) NpoBOAMTb paboTy MO paspeLleHuo CMOpPHOW CUTyauum B COOTBETCTBMM C 3akoHoaaTenbcTBOM Poccuinckon depepauun,
Horosopowm, MpaBunamu B cnyyae Hecornacusi Knnenta ¢ Onepauveit;

r) nicbopmmpoBatb KnmeHTa o coBeplueHHbix Onepaumsx B nopsiake n cnocobamu, yctaHoBrneHHbiMu Mpasunamu, Jorosopowm;
0) OCylWecTBnATb WHble 00A3aHHOCTW, nNpeaycMOTpeHHble [lpaBunamu, [oroBopoM, 3aKOHOAATENbLCTBOM Poccuiickon
depepauun.

4.2. BaHK BnpaBe:

a) oTkasatb KnuneHTy B npepoctasneHun CBIl1, B TOM uncne OTKMOUYUTL B Cry4vasx, YyCTaHOBMeEHHbIX [orosopowm, [Npasunamu,
3akoHogaTenbcTBoM Poccuickon denepaumy;

6) otkasatb KnueHTy B ocyliecTBneHun Bcex wunu oTaenbHbix Onepaumn B pamkax CBIN B cooTtBetcTBum ¢ [loroBopowm,
MpaBunamu, 3akoHogaTenscTBoM Poccurckon ®enepaumm 6e3 06bACHEHUSA NPUYKH;

B) NPMOCTaHOBUTb UCMOMNHEHNE pacnopsbkeHns 0 coBeplueHn Onepauumy B criyyae npusHaHus ee COOTBETCTBYIOLLEN NpU3HaKam
ocyllectBneHnss 6e3 cornacusi Knuenta u 3anpocutb y OTnpaButensa noatBepXaeHWe Ons BO30OHOBMEHWS WCMNOMHEHMWS
pacnopsiKeHUs;

r) B OOHOCTOPOHHEM MOPSAAKE M3MEHATL/AONOMNHATL HacToswume MNpasuna;

[) B OQHOCTOPOHHEM Nopsake U3MEHATb NuMuTbl u/vnn Tapudbl no Onepauusam B pamkax CBIT;

€) obpabaTbiBaTb NepcoHanbHble AaHHble KnueHTa B COOTBETCTBUM € 3akoHoA4aTenscTBoM Poccuickon ®enepaumu;

X) 3anpawwuBatb y KnueHta niobble OokyMeHTbl / uHdopmauuo, Heobxogumble BbaHky B cooTBeTcTBUM C [JoroBopom,
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

3) OCYLLECTBNATb MHbIE NpaBa, NpeaycMoTpeHHble MNpaBunamu, JoroBopoM, 3akoHogaTensctBom Poccuiickon ®epepauun.

4.3. KnneHT 06513aH:

a) ocyuwlectenaTe Onepauun B pamkax CBIT B cooTtBetctBuM c [doroBopoMm, lMpaBunamu, 3akoHogaTenbCcTBOM Poccuiickon
depepauum;

6) npepocTtaBnATb baHKy 4OCTOBEPHYIO 1 akTyanbHyl MHpopmaumio ans ocywecTtsnexnms Onepaunii B pamkax CBIT;

B) NPV BbLIABMAEHWM CUTyauun w/vnum nonyyYyeHun uHGOpMauMM O MOLUEHHUYEeCKOM ucnornb3oBaHunm Homepa MoGWMnbHOro
TenedoHa, npefocTaBneHHoro/ykasaHHoro banky KnveHTtom, otknounte ero ot CBIN nytem camocTtoaTensHOro oTKMYeHUs oT
cepsuca B VIHTepHeT GaHke;

r) CBOeBpeMEHHO ONfayMBaTh BO3HarpaxaeHve 1 BoaMellaTb pacxoabl baHka B cooTBeTcTBMM C Tapudamu;

) npepoctaBnaTe BbaHKky OOKYMeHTbl M MHGOpMauuto, 3anpalwmvBaemble baHkom B cootBeTcTBUM C [oroBopowm, [NpaBunamu,
3akoHogaTenbcTBOM Poccuinckon ®enepauuu;

€) OcCyLlecTBNATb WHble 00s13aHHOCTM, MpedycMoTpeHHble [paBunamu, [oroBopoMm, 3akoHoaaTtenscTtBom Poccuiickon
depepauun.

4.4. KnneHT BnpaBe:

a) nonyyatb oT baHka nHopmauuio o coBepLueHHbIx Onepaumsax B pamkax CBIT;

©) nonyyatb oT BaHka koHcynbTauumn no pabote B pamkax CBIT;

B) B noboe BpemMs oTkasaTbcsl OT ucrnonb3oBaHus CBI1, camocTosiTeNnbHO OTKNOYMB B VIHTEpHET BaHke npuem wu/unu oTnpaeky
nnartexen nocpeacrtsom CbIT;

5.0TBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3@ MPaBUNBbHOCTL M aKTyanbHOCTb YKasaHusa baHky cBoero Homepa MobunbHOro TenedoHa,
Tak n Homepa mobunbHoro TenedoHa Nonyyatensa npu nepesoge nocpeactsom CHBI.

5.2. baHK He HeceT OTBETCTBEHHOCTb B CryyasiX, KOraa 3avucrieHve AeHexHbIX cpeacTs [lonyyatento He OCyLLEeCTBIIEHO WIN
OCYLLLECTBMEHO C HapyLUEHNEM CPOKOB He no BuHe baHka.

5.3. BaHk He HeceT OTBETCTBEHHOCTM 3a Y4aCTU4YHOE WY MOMHOE HEBLIMONIHEHWE CBOMX 00SA3aTenbCTB B COOTBETCTBUMU C
HacToswwummn [NpaBunamu, ecnu AaHHOe HEBbIMOMIHEHUE SBUNOCb CMNeAcTBMEM OOCTOATENbCTB, BO3HMKWMX B pesynbTaTte
Henonagok (cboes B paboTe) TeXHNYECKMX CPEeACTB BHE kKOMMNeTeHuMmn baHka.

5.4. BaHK He HeceT OTBETCTBEHHOCTW 3a HEKOPPEKTHO/HeNpaBuIbHO BBeAEeHHbIe (NpedocTaBneHHble) KnveHTom ceedeHnsa ans
ocyulectsneHms Onepauun nnm nony4eHus nHon ycnyru B pamkax CBI.

5.5. be3ycnoBHO npu3HaeTcs, 4to: Onepauus, NpoBeAeHHas NocpeacTBom / ¢ ucnonb3oBaHuem CBI, coBeplieHa KnveHTowm;
KnueHT He BnpaBe ccbinatbed Ha To, 4To Onepauust nocpeacTsom / ¢ ncnons3oBaHnem CBI coBeplieHa TpeTbMM NULIOM U No
NPUHYXXOEHWNIO, NOA4 BNusHMEM obmaHa, Hacwunus, yrposbl, 3NTOHAaMEPEHHOro COrMalleHVst NpeacTaBuUTens OOHOW CTOPOHbI C
[OpYron CTOPOHOW UINu CTeYEHNs TsKenblX 0OCTOATENBCTB.

5.6. KnueHT HeceT puck HacTynneHns HebnaronpusiTHbIX NOCNEACTBUIA B CryyYae OCYLLECTBIIEHUS onepauui TpeTbuMy nuuamm
nm6o KnveHToM no MpuHYXAeHuto, nof BnusiHueM obmaHa, Hacunus, yrposbl, 3MOHaMepeHHOro cornalleHus npeacraBuTens
OJHOW CTOPOHbI C APYrON CTOPOHOW UM CTeYEHUS TshkenbIXx 06CTOATENbCTB.

5.7. OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb / AOCTAaTOYHOCTb yKa3aHuns Homepa mobunbHoro TenedoHa / MNMonyyaTens nepesoaa u
BCEX UHbIX MapaMeTpoB Aans coBepeHuns Onepaunm Bo3naraetcsa Ha KnveHta.
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5.8. BaHKk He HeceT OTBETCTBEHHOCTM 3a Nbble MoHeceHHble KnneHTom BaHka yObITKM, CBA3aHHbIE C NPepbIBAHWMEM WK
HapyleHnem goctyna kK dyHkumoHany CBIN, B ToM uMcne BBMAY HEOOCTYNMHOCTWU YCNYr CBsI3W, KOMMYHUKALUMOHHBIX YCIyT,
3a[lEPXKN B CETU U/UNU NpepbiBaHNE CETEBOIO COEANHEHUS.

5.9. BaHk He HeceT OTBETCTBEHHOCTU M He Bo3BpalaeT OTnpaBuTENto NOJTyYEHHYH KOMUCCUIO 3a NepeBos BCNeACTBMIE:

- ykasaHusi OTnpaBuTenem npu coseplleHun Onepauum owmnboYHbIX pekBuamToB [lonydaTtensi, obcnyxvBaemoro Opyron
KpeauTHOW opraHusauuen;

- OTCYTCTBUA Y KPEAUTHOW OpraHvM3auun, B Nornb3y KOTOPOMW OTNpaBreH nepeBon, BO3MOXHOCTU 3a4MCNUTL/BbINNATUTL NEpeBos
MonyuaTtento;

- HapyweHua KnueHtom TpeboBaHuii 3akoHopatensctBa Poccuiickon ®epepaumu;

- B gpyrux cny4asx, korga no HesasucawmmM ot baHka npuunHam nepeBog He MOXeT ObITb 3auncneH/ BoinnaveH MNonyyaTento.

6.MHbIE NMONOXEHUA

6.1. KnueHT npepoctaensieT banky npaso npu pabote B pamkax CBIl npepoctaBnate baHnky Poccun, HCIIK, yyacTHukam
pacuyeToB cBefeHus o cebe (MoeHTUMdUKaUMOHHbIE AaHHbIE), HdopMauuio o6 Onepaumm 1 Bo3MOXHOCTM BaHka cosepLunTb
Onepauuio B pamkax Cepsuca.

6.2. KnueHT npepocTtaBnser npaso baHky o6pabaTbiBaTb CBOM MepcoHanbHble AaHHble MobbiM - cnocobom  (kak
aBTOMAaTM3NPOBaHO, Tak U BPYYHYH) AN Lenew, ykasaHHbix B [paBunax.

6.3. K B3aumooTHoweHusm baHka u KnveHTa, ykasaHHbIM B HacToAwmx [lpaBunax, NpUMEHAETCA 3aKoHOAaTenbCTBO
Poccuiickon degepaunn.

6.4. Mpu3HaHve HeOewcTBUTENbHBIM Kakoro-nnbo nonoxenus lNpaBun He BneyeT HeOEWCTBUTENbHOCTM APYIUX MOSOXEHWN
MpaBun, ecnn nHoe He BbITEKAET U3 NPU3HAHHOIO HEAENCTBUTENbHbLIM MOMOXEHUS.

6.5. Moakntovas BO3MOXHOCTb OCYLLECTBMATL NepeBoabl AeHEXHbIX cpeacTB B pamkax CBI1, KnueHT BbipaxaeT cBoe cornacue ¢
HacToswumun MNpasmnamum n 0653yeTca NX HEYKOCHUTENbHO cobnoaaTth, a Takke He MCMonNb30BaTh NepeBobl AEHEXHbIX CPeacTB
B pamkax CBI1 npu ocywecTteneHun KnneHtom npeanpuHMMaTenbCKon AesTENbHOCTU.
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