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KOHTpOsb M3MeHEHUN

Pepaxkuusa

PacnopsxeHune

C nsmeHeHusimm ot «18» anpensa 2012 roga

Pacnopsiokenne Ne 046-H ot «06» anpens 2012 roga

C nameHeHnsamu ot «31» uona 2012 ropa

Pacnopspkerne Ne 079-H ot «19» utona 2012 roga

C nameHeHusiMn oT «27» Hosibpsa 2012 roga

PacnopsipkeHne Ne 126-H ot «15» Hosabps 2012 roga

C na3meHeHusMu ot «18» mapTta 2013 roga

Pacnopspkerne Ne 025-H ot «14» mapTta 2013 roga

C nameHeHunsimn ot «13» ceHTs10psa 2013 roga

Pacnopspkenne Ne 122/1 ot «02» ceHTa6psi 2013 roga

C nameHeHusiMn oT «22» okTabps 2013 roga

Pacnopsipkenne Ne 155-H o1 «21» oktabpst 2013 roga

C nameHeHuamum ot «01» Hosbps 2013 ropa

Pacnopspkernne Ne 170-H ot «01» Hoabpsa 2013 roga

C nameHenunsimn ot «30» gekabpsa 2013 roga

Pacnopspkernne Ne 200-H ot «20» gekabpsa 2013 roga

C nameHeHusimm ot «08» anpens 2014 roga

Pacnops»keHne Ne 036-H o1 «27» mapTta 2014 roga

C uameHeHuammu ot «08» masa 2014 ropga

Pacnopspkerne Ne 040/1-H ot «10» anpens 2014 roga

C nameHeHusamu ot «01» nona 2014 roga

Pacnops»keHne Ne071-H ot «20» mnoHs 2014 roga

C nameHeHusiMn oT «22» ceHTs16psa 2014 roga

PacnopsipkeHne Ne100-H ot «11» ceHTabpsa 2014 roga

C nameHeHnamu ot «30» aHeapsa 2015 roga

PacnopsokeHne Ne156-H ot «30» gekabps 2014 roga

C uameHeHuamm ot «07» masa 2015 roga

Pacnopspkerne Ne037-H ot «20» anpens 2015 ropa

C nameHeHunsimn ot «01» ceHTs6psa 2015 roga

Pacnops>keHne Ne100-H ot «24» asrycta 2015 roga

C nameHeHusimn ot «01» okTabpst 2015 ropa

PacnopspkeHne Ne114-H ot «11» ceHTabpsa 2015 roga

C nameHeHuamum ot «30» Hosibps 2015 ropa

PacnopsbkeHne Ne144-H ot «23» Hoabps 2015 roga

C nameHeHusmu ot «01» cdeBpans 2016 roaa

Pacnopspkerne Ne002-H ot «14» aHeapsa 2016 roga

C nsMmeHeHusamu ot «28» nioHsa 2016 roga

Pacnopsi»keHne Ne084-H ot «28» mioHa 2016 roga

C nameHeHuamu ot «08» asrycta 2016 roga

Pacnopspkerne Ne 103-H ot «08» asrycta 2016

C nameHeHnamu ot «05» ceHTsbps 2016 ropa

Pacnopspkerne Ne 121-H ot «05» ceHTabpsa 2016

C uameHeHusamu ot «01» urona 2017 roga

Pacnopsokenne Ne 072/1-H ot «16» uioHa 2017 roga

C n3ameHeHnsamu ot «28» niona 2017 roga

Pacnopsi»keHne Ne 079-H o1 «27» mnoHa 2017 roga

C nameHenunsimn ot «01» gekabps 2017 roga

Pacnopsi»keHne Ne 133-H o1 «13» okTts16ps 2017 roga

C nameHeHusimn ot «09» siHBaps 2018 roga

PacnopsikeHne Ne 001-H ot «09» sHBaps 2018 roga

C nameHeHusmMu ot «12» aekabps 2018 roga

Pacnopspkenne Ne 185-H ot «12» nekabps 2018 roga

C uameHeHuaMM oT «22» masa 2019 roga

Pacnopsokenne Ne 112-H ot «17» mas 2019 roga

C nsmeHeHusamu ot «17» nioHa 2019 roga

PacnopsikeHune Ne 131-H o1 «17» mnioHa 2019 roga

C nameHeHusiMn ot «28» Hos16psa 2019 roga

PacnopsikeHne Ne 250-H ot «18» Hosbps 2019 roga

C nameHeHusamu ot «17» mapTa 2020 ropa

Pacnopspkernne Ne 065-H ot «16» mapta 2020 roga

C nameHeHuamu ot «01» anpens 2020 roga

Pacnopspkernne Ne 076-H ot «26» mapTa 2020 roga

C nameHeHusimn ot «20» anpens 2020 roga

Pacnopsi»keHne Ne 084-H ot «09» anpensa 2020 roga

C nsmeHeHuamu ot «06» niona 2020 roga

PacnopsikeHune Ne 114-H ot «15» mas 2020 roga

C uameHeHuaMu ot «20» utona 2020 roga

Pacnopspkerne Ne 140-H ot «10» uonsa 2020 roga

C nameHeHusmu ot «14» aerycta 2020 roaa

Pacnopspkenne Ne 165-H ot «03» aBrycta 2020 roga

C nameHeHusimn ot «01» ceHTa6psa 2020 roga

PacnopspkeHne Ne 174-H ot «13» asrycta 2020 roga

C nameHeHusimn ot «14» ceHTa6psa 2020 roga

PacnopsikeHne Ne 196-H ot «08» ceHTabps 2020 roga

C na3meHeHusaMM oT «16» Hosi6pst 2020 roga

Pacnopspkerne Ne 218-H ot «21» oktsi6ps 2020 ropa

C nsmeHeHusimm ot «23» gekabpsa 2020 roga

Mpukas Ne 333/1 oT «11» aekabps 2020 roga

C nameHeHusimm ot «11» anpensa 2021 roga

Mpukas Ne 136 ot «31» mapTta 2021 roga

C nameHeHusMm oT «27» anpens 2021 roga

Mpukas Ne 157 ot «15» anpena 2021 roga

C uamMeHeHusaAMM oT «22» uioHa 2021 ropa

Mpukas Ne 220 ot «07» uoHa 2021 roga

C nameHeHusMu ot «17» aerycta 2021 roga

Mpukas Ne 281 oT «26» utonsa 2021 roaa




C na3meHeHusMu ot «20» ceHTabpsi 2021 roga

Mpukas Ne 330 oT «01» ceHTsbpsa 2021 roaa

C nsmeHeHusimn ot «27» gekadpsa 2021 roaa

Mpuka3 Ne 476 ot «17» aekabps 2021 roga

C nsmeHeHusimm ot «31» MapTa 2022 roga

Mpukas Ne 096 ot «21» mapTta 2022 roga

C nsameHeHunsimn ot «26» asrycta 2022 roga

Mpuka3s Ne 290 ot «08» aBrycta 2022 roga
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MPUNOXXEHNA

Mpunoxenne Ne1 «k[oroBopy o0 komnnekcHom 6aHkoBckoMm obcnyxmnBaHun cuandeckux nuy B AO «Hopsuk BaHk»
Mpasuna npegoctasnexHnsa Knuentam ycnyru «lMNoctosiHHoe nopyyeHne» B NAO «Hopsuk BaHk».

MpunoxeHue Ne 2 k Jorosopy O KOMMJIEKCHOM ©aHKoBCKOM obcnyxnsaHum PU3nYECKNX nvy B NMAO
O6wure ycnoBusi OTKPbITUA U obcnyxuBaHua ©GaHkoBckoro CueTa (ans npoBedeHus pu3nyeckum nMLOM  onepauui
C ucnonb3oBaHueM GaHkoBckux kapT) B NMAO «Hopeuk BaHk» (ganee — «O6wme ycrnosus no Tekyllemy cueTy Ans onepauui
C UCNOMNb30BaHNeM GaHKOBCKMX KapT»).

Mpunoxenne Ne3 «k[oroBopy O KOMMNnekcHoM 6GaHKOoBCkOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
MpaBwna ncnone3oBaHusa 6aHkoBckux kapT MNMAO «Hopsuk baHk».

MpunoxeHne Ne4 «k [doroBopy O KOMMNNEKCHOM 6aHKOBCKOM obcnyxuBaHum uandeckux nuvy B MAO «Hopsuk BaHk»
O6wme ycrnoBus YCTaHOBMEHWS KPEAMTHOro numuTta (Ans npoBedeHuns U3UYecKMM MMLOM onepauui € UCNofb30BaHNEM
MexayHapoaHbix 6aHkoBckux kapT) B NMAO «Hopeuk BaHk» (ganee — «O6Lime ycrnoBusa yCTAHOBIEHWUS KPeOUTHOro numuTa
C MCMosfb3oBaHWeM GaHKOBCKMX KapT»).

MpunoxeHne Ne5 «k [doroBopy O KOMMNnekcHoOM 6aHKOBCkOM obcnyxuBaHuu uandeckux nuvy B MAO «Hopsuk BaHk»
O6wume ycnosua npepocTaeneHuns kpeauTta B dopme «Osepgpadt» B MNAO «Hopsuk BaHk» (pnanee — «O6wume ycnosus
npepocTaeneHns kpeauta B gopme «OBepgpadT»).

MpunoxeHne Ne6 «k [doroBopy O KOMMNNekcHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
O6wue ycnosus npegoctaeneHust ycnyrn « CMC-uHdopmupoBaHme no onepaumsm ¢ 6aHkoBckumn kaptamu» B NMAO «Hopsuk
BaHk» (nanee — «O6wme ycnosusa npegocTtasnexms ycnyrn « CMC-uHdopmmnpoBaHue).

Mpunoxenne Ne7 «k[oroBopy O KOMNnekcHoMm 6GaHKOBckOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
MpaBnna AMcTaHUMOHHOIO 0BCnYXXMBaHNSA KNNEHTOB Yepes MIHTepHeT BaHk.

Mpunoxenne Ne8 «k [doroBopy O KOMMNNekcHoM 6GaHKOBCkOM obcnyxuBaHum uandeckux nuvy B MAO  «Hopsuk BaHk»
Mpasuna npegoctaenexHuns knueHtam ycryrm « CMC nopydenune» B NAO «Hopsuk BaHk».

MpunoxeHne Ne9 «k [doroBopy O KOMMNNEKCHOM 6aHKOBCKOM obcnyxuBaHuu uandeckmx nuy B MAO «Hopsuk BaHk»
O6Lwue ycrnoBums OTKpbITUSA, 0BCNYXMBaHWA U 3aKpbiTUA BaHKOBCKMX Bknagos dunsnyeckux nuy B NAO «Hopsuk BaHk» B pamkax
ONCTaHUMOHHOro obcnyxuBaHna KnveHtoB 4yepe3 WHTepHeT-6aHk (ganee — «O6wme ycnoBusi OTKPbITUS, OOCHYyXUBaHWSA
1 3aKpbITMA BaHKOBCKMX BKagoB huanyeckux nuy yepes MIHTepHeT-6aHK»).

Mpunoxenne Ne10 «k[doroBopy o0 KoMnnekcHoMm 6GaHkoBckoM obcnyxuaHun dusmdecknx nuy B MAO «HopBuk BaHk».
OO6wue ycnoBusi yCTaAHOBMNEHWS KPeaMTHOro numuTa (Ana npoBedeHus (U3NYecKMM FfULOM ofepauuin C UCMOofb30BaHMEM
MexXayHapoaHbIX  6aHKOBCKUX KapT) B MAO «Hopsuk BaHk» B pamkax npenocTasneHns KpeouTa
«CynepMomeHTanbHbIn»/«MomeHTanbHbIM - KpeguT»  (Banee — «O6Wwme ycrnoBWs YCTAHOBMEHWS KpPeaWTHOro nuMmuta
C 1Ucnonb3oBaHNeM GaHKOBCKMX KapT B paMkax npefocTaBneHust kpeguta «CynepMoMeHTanbHbIn»/« MOMeHTanbHbIA KpeanuT).

Mpunoxenne Ne11 k [OdoroBopy o komnnekcHom 6GaHkoBckoM obcnyxumBaHum dusmdeckux nuy B MAO «Hopeuk BaHk».
O6wue ycnosus npepoctaBneHns ycnyrm «E-mail-nHdopmmnpoBanne no onepauusam ¢ 6aHkoBckuMu kaptamu» B NAO «Hopsumk
BaHk» (nanee — «O6Lwme ycnosusa npegoctaBneHns yenyrm «E-mail-nidpopmunpoBanney).

MpunoxeHne Ne12 «k [doroBopy o komnnekcHom 6aHkoBckoMm obcnyxumBaHum dusmdeckux nuy B MAO «Hopeuk BaHk».
Mpasuna npegoctasnenuns Knuentam ycnyrm « CMC Byab B Kypce!» B NMAO «HopBuk BaHk».



MpunoxeHune Ne 13 k [loroBopy o komnnekcHoM 6aHkoBCckoM obcnyxumBaHum dpuandeckux nuy B NMAO «Hopsuk BaHky .
MpaBuna npegoctaeneHuns KnveHtam ycnyrn « TpaHcnopTHas kapta» B NMAO «Hopeuk BaHk».
MpunoxeHune Ne 14 k [loroBopy o komnnekcHoOM GaHKOBCKOM obcnyxumBaHum dpuandeckmx nuu B NMAO «Hopeurk BaHk».

O6Lwme ycrnoBus OTKpPbITUS, 0BCNYXMBaHNUA U 3akpbiTUs MapaHTupoBaHHOro Aenosuta cusunyeckoro nuua B NMAO «Hopsuk BaHk»
B pamKkax npefgoctaBneHus ycnyrm « TpaHcnopTHas kapTa» (aanee — «O6Lime ycrnoBus OTKPbITUSA, OBCMYXMBAHNA U 3aKpbITUA
["apaHTUpoBaHHOro Aenosuta pr3nyYeckoro nuuar).

MpunoxeHne Ne 15 k [loroBopy 0 koMnnekcHoM 6aHkoBckom obcnyxumeaHnn dusundeckmx nuu B NAO «Hopsurk BaHk».

O6wme ycrnoBusA YCTaHOBMNEHUSA KPEeAUTHOro nuMuTa (4Ns npoBeAeHns U3NYeCKUM NULOM onepauuin C UCMofb30BaHUEM
MexayHapoaHbix 6aHkoBckux kapT) B [TAO «Hopsuk BaHk» B pamkax npegocTtaBnenus kpeamta «KapTa ¢ KpeauTHbIM NIMMUTOM
«[Ana uneHoB npodpcoto3oBy (ganee — «O6LWMe yCcnoBUSI YCTAHOBMEHWUS KPEAUTHOTO NMMUTA B paMkax NpeaocTaBieHus
kpeouTta «KapTa ¢ KpeauTHbIM NMMUTOM «[ns YneHoB NpogCco30By ).

MpunoxeHne Ne 16 k [loroBopy 0 koMnnekcHoOM 6aHkoBckom obcnyxumeaHnn dmsundeckmx nuu B NAO «Hopeurk BaHk».

O6wue ycnosus npepoctaBneHns ycnyrn «®dukcnpoBaHHbIi Kypc» B [MAO «HopBuk BaHk» (manee — «O6wme ycnosus
npefocTaBneHus yenyrm « PUKCUpoBaHHBI Kype»).

MpunoxeHne Ne 17 k [loroBopy o komnnekcHoM 6aHkoBckom obcnyxmBaHum dpuanyeckux nuy B NAO «Hopsuk BaHk».
Mpasuna anekTpoHHoro B3anmogenctens B NMNAO «Hopsuk BaHk» (aanee — «lNpaBuna anekTPOHHOro B3aMMOOENCTBUSA»).
MpunoxeHune Ne 18 k [loroBopy o komnnekcHoM 6aHkoBckoM obcnyxunaHum gunsmdeckmx nuy, B NMAO «Hopsrk BaHky.

O6wue ycrnoBus YCTaHOBMEHUS KPeAWTHOro numuta (AN nposBedeHus U3NYECKMM NULOM Oonepauuin C WUCNOMb30BaHWEM
mexagyHapoaHblx 6aHkoBckmx kapT) B [TAO «Hopsuk BaHk» B pamkax npegocTtaBneHus kpeguta «KapTta ¢ KpeauTHbLIM IMMUTOM
«Makcumym» (panee — «Ob6Lue ycrnoBus yCTaHOBIEHUS KPeAMTHOro nMMMMTa B pamkax npegoctaBneHuns kpeguta «Kapta c
KpeanTHbIM NMMMUTOM «MaKkcumym»).

MpunoxeHune Ne 19 k [loroBopy 0 koMnnekcHoM 6aHKkoBckoM obcnyxumBaHum cmsunyeckmx nuu, B NMAO «Hopsurk BaHk».

MpaBuna ocyliecteBneHns nepesofoB AeHexHbIX cpeacts B NMAO «Hopeuk BaHk» B pamkax cucTeMbl ObICTpbIX nnaTexen
nnartexHon cuctemol baHka Poccum (nanee — «lMNpasuna ocywecTenexHms nepesonos B pamkax CBlM»).

MpunoxeHune Ne 20 k [loroBopy 0 komnnekcHoM 6aHKOBCkoM obcnyxmBaHum dpumaudeckmx nuy B NMAO «Hopeurk BaHk».

Ycnosusa o6cnyxmBaHus ¢ UCMOMNb30BaHWMEM 3NEKTPOHHOro cpeacTtaa nnartexa B NAO «Hopsuk BaHk» - MOBUbHOE NpUnoxeHve
CBlMan (ganee — «Ycnosus obenyxueanus 8 CBlMany).



NMAO «HopBuk BaHk», MMeHyeMoe B aanbHenwem «BaHK», ¢ O4HOW CTOPOHLI, U PU3MYecKoe nNULO, U3bABUBLLEE
B NMUCbMEeHHOM copme CBOe corflacMe Ha npucoeguMHeHue K Hactosiwemy [loroBopy, MMeHyemoe B AanbHeuLwem
«KnueHT», c gpyron CTOpPOHbLI, MPU COBMECTHOM YNOMWHAHUWU B AanbHelleM uUMeHyeMble «CTOPOHbLI», 3aKMHYUIKU
HacTosiwmn [loroBop 0 HUXecneayloLWweM:

1. TEPMUHbI, NPUMEHAEMbIE B JOTOBOPE

AxtuBauma — npucsoeHne baHkom KapTe crtartyca, nossonsooLwero npoBoanTb onepauun B NONIHOM o6beMe B COOTBETCTBUM
c ycrosuamu [Jorosopa. AktuBauus ocywectensietcs KnueHtom B OtaeneHun Banka nnbo yepes KoHTakT-ueHTp AkTuBauus
KapTbl Jepxatenem KapTel — TpeTbuM NULOM, Ha MM KOTOPOro OHa BbIMyLLEHa, ocyLecTBnseTca Tonbko B OTaeneHmn banxka.
Kapta, BbinyweHHas Ha umsa TpeTbero nuua, MoxeT 6blTb akTmBuMpoBaHa KnveHTom yepe3 KoHTakT-ueHTp. AktuBauus KapTbl
B OToeneHnn BaHka ocyluecTBnsieTcs TONbKO C MOMeHTa ee nonydenus. pu nonyyeHun Kaptel npeacrtasutenem KnuveHta
(8 ToM yncrnie [loBepeHHbIM nnuUoM) AkTnBaumsa KapTbl ocyLecTBNAETCA TONbKO camnm KnmeHTom.

AyTteHTUbMKauma — yaocToBepeHne nNpaBoMOYHOCTM 0o6pauleHus KnveHnta B baHk Ansi coBeplueHus GaHKOBCKMX onepauui
n/vnu nony4venns nidopmaumm no CyeTy B nopsake, NnpeaycmMoTpeHHOM [JoroBopom.

AyTeHTUMKALUMOHHbIE AaHHble — KO MOATBEPXAEHWUS, YHMKanbHble NOrMH, naponb KnueHta, a Takke Opyrve AaHHble,
ucnonb3yemble ANA AOCTyNa W COBEpPLUEHWS ornepauui, B TOM yucne B cucteme VHTepHeT-BaHk n/vnu yaaneHHbIX kaHamnax
obenyxunBanus B IHTepHeT. AyTeHTUMKALMOHHbIE OaHHbIE SBMAIOTCA aHanoroM co6CcTBeHHOpY4YHON noanucu Knvexra.

Bank — NAO «Hopsuk BaHk».

BaHKOBCKMMA nNpoAyKT — 3TO oTAenbHas OaHkoBckas ycnyra wnuv nakeT OGaHKOBCKMX YCNyr, HanpasneHHas /-biX Ha
ypoBnetBopeHne notpebHocTenn KnueHTa, koTopasi/-ble npepocTaBnseTtcs/-totcs KnneHTy B COOTBETCTBUM C HACTOALLMUM
Horosopom, [NpunoxeHnsimm K HEMy 1 3aKIOYEHHbIM B €ro pamkax [loroBopoM o npegocTtaBneHnm 6aHKOBCKOro Npoaykra.
BaHkomMaT — yCTpOWCTBO AN OCYLLUECTBMEHNS B aBTOMAaTU4YeCKOM pexunmMe (6e3 yd4acTusi ynoNTHOMOYEHHOrO Nuua KpeauTHON
opraHmsaumm wnuM 6GaHKOBCKOrO MMaTeXHOro areHTta, cybareHTa, OCYyLWEeCTBNAWMX [OEeATeNbHOCTb B COOTBETCTBUM
C 3akoHopaTenbCTBOM O 6aHkax 1 GaHKOBCKOM  AEATENbHOCTM)  HaNMUYHbIX OEHEXHbIX pacyeToB W (MnNuM) pacyeToB
¢ ucnonb3oBaHnem Kapt, nepegaun pacnopsbkeHun baHky 06 ocyLlecTBNeHMn pacyeToB No NOpyveHUo U3NYECKNX nuL, No nx
CueTtam, a Takke Ans coCTaBNeHns JOKYMEHTOB, NOATBEPXAAIOLWMX Nepeaady COOTBETCTBYIOLLMX PACNOPSAKEHN.
BeHedmumapHbin Bnageney - usnyeckoe nuLO, KOTOPOE B KOHEYHOM CYETe MPAMO WM KOCBEHHO (4Yepe3 TpeTbuxX nuu)
Bnageet (MMmeeT npeobnapatwllee ydactne 6onee 25 NpouEHTOB B Kanutane) KMMEHTOM - lpuaMYEecKUM nuuoM nubo mmeet
BO3MOXHOCTb KOHTPONUpOBaTb AeNCTBUA KnueHTa. beHedwmumapHbiM Bnagensuem Knuenta - mnanyeckoro nuua cyntaeTcst 3To
ML, 3a UCKMIYEHWEM CIy4yaeB, €CMM MMEKTCA OCHOBaHUSA nornaratb, YTo GeHeduumapHbiM Bnagensuem SBASETCA WMHOEe
dumsunyeckoe nNuuo.

Bbinucka no cyeTy — OTYeT NO onepaumsam, npoBeaeHHbIM nNo CyeTy 3a onpeaeneHHbI Nepuoa BpEMEHN.

DepxaTtenb kapTbl — dusmyeckoe nuuo, Ha mmsa kotoporo badk BeinycTun Kapty. [epxatenem kapTbl MOXeT ObiTb, Kak
dusnyeckoe nuuo — Bnageney Cyeta, Tak pmusmyeckoe nNuuo, He siBnsLeecs Brnagensuem Cuerta.

[orosop 6aHKOBCKOro cyeTa ¢ TpeTbuM Nnuom — [lepxxatenem AONOMHUTENBHOW KapTbl HE 3aknoyaeTcs.

[epxxaTenb OCHOBHOM KapThbl — hm3nyeckoe nuuo, senstLleecs Bnagensuem Cyeta KapTel B baHke.

OepxaTenb AononHUTeNbHOW KapTbl — Bnagerney CuyeTta unm uHoe dusmdeckoe nuuo, nonyymswee Kapty no 3asenenuto
KnueHTa (Bnagenbua CuyeTa) C OTHECEHMEM oOnepauuii, COBepLUaeMblX C Mcnonb3oBaHueMm atow Kaptbl, Ha CueT KnwneHta
(snapenbua Cuyeta). [lepxaTenem OOMOMHUTENBHON KapThl, BbINYLEHHON K KapTe ¢ KpeauTHbIM TIMMUTOM MOXET ObiTb TOMbKO
dusnyeckoe nuuo, gocTurwee Bospacta 18 net (3a UCKNIOYEHNEM NNLL, KOTOpbIe B CUIY 3aKoHa A0 AOCTMXEHUst Bo3pacTa 18 net
NpW3HaHbl NOMTHOCTBLIO AEEeCNOCOBHbIMM).

[oroBop — HacTtoswwmi [JoroBop O KOMNrekcHoM 6aHkoBckoM obcnyxumBaHum dusndeckmx nuy B NAO «Hopsuk BaHk»,
3aKroYeHHbI mexay baHkom 1 KnmeHTom nyTem npucoeanHeHus K Hemy.

[doroBop o npepocTaBrieHUUM GaHKOBCKOro npoAyKTa — [OroBOp, 3akMioYeHHbln Mexay baHkom u KnueHToM B pamkax
HacToswero [loroBopa Ha YCNOBUSIX, YCTAHOBMEHHbIX COOTBETCTBYWOWMM [lpunoxeHnem k HacToswemy [orosopy,
1 B COOTBETCTBUM C 3asBneHnem/3asBneHnem-aHkeTon /YsegomneHnem ob MHANBUAYanbHbIX YCNOBUSIX KpEAUTOBaHNS.

B pamkax Hactosiwero [oroBopa Mmexay bBbaHkom u KnueHTom MmoryT ObiTb 3akniodeHbl crnegytowmve Buabl [JoroBopoB
0 npefocTaBneHn 6aHKOBCKOro NpoaykKTa:

JoroBop 6aHKOBCKOro cyeta — [OroBOp, 3aKMuYeHHbIi Mexay BbaHkom u KnveHToM B pamkax Hactosiwero [loroBopa Ha
YCIOBUSIX, YCTaHOBMNEHHbIX lMpunoxeHnem 2 k Hactoswemy [JoroBopy u B COOTBETCTBMM C 3asiBneHnemM-AHkeTon/3asiBneHnemM
Knuenta/YBegomneHunem o6 nHaMBuayanbHbIX YCIOBUSIX KPEAUTOBAHMS;

[JoroBop 06 ycTaHOBNEHWW KPeAUWTHOrO IMMUTA — [JOrOBOpP, 3aKMOYeHHbI Mexay baHkom w KnveHTom B pamkax
HacToswero [loroBopa Ha YCNoBUSIX, YCTaHOBMEHHbIX [punoxeHvem 4 K Hactosdwemy [oroBopy U B COOTBETCTBUM
¢ 3aaBneHnem-aHkeTon/3asiBneHnem Knuenta/iHgmBmayansHbIMu YCINOBUSIMU KpeautoBaHus/YBeaoMNeHeM 06
WHAMBMAYanNbHbIX YCNOBUAX KpeauToBaHus/ Tapudamu;

HdoroBop o6 yCTaHOBIEHUU KpeauTHoOro numuTa B pamkax npeaocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIN KpeauT» — [OOroBOp, 3aKM4veHHbIi Mexay baHkom u KnneHtom B pamkax
HacTosiwero [loroBopa Ha YCNoOBMSX, YCTaHOBIEHHbIX [lpunoxenvem 10 k Hactodwemy [loroBopy M B COOTBETCTBUM
¢ 3aaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu.

[oroBop 06 ycTaHOBNEHUM KPeAUTHOro NUMMTa B paMKax npepocTtaBneHus kpeauta «Kaprta ¢ KpeauTHbIM nNUMUTOM
«OdnA 4neHoB npod)Cco30B» — [OrOBOP, 3aKM4YeHHbIi Mexay BbaHkom n KnveHTom B pamkax Hactosiwero [loroBopa Ha
yCroBusiX, yCTaHOBNEHHbIX [punoxeHnem 15 k HacToswemy [JoroBopy v B cOOTBETCTBMM C 3asiBneHveM-AHkeTon/3assneHmem
Knuenta/MIHanBuayanbHbIMM YCNOBUAMUY KpeanToBaHus/ Tapudamu;

[doroBop 06 ycTaHOBNEHUM KpeAUTHOro NMUMUTa B paMKax npegocTaBneHus kpeguTta «Kapta ¢ kpeAUTHbIM NUMUTOM
«Makcumym» - [OOroBop, 3akrioueHHbli mexgy bankom u KnueHTom B pamkax HacTosiwero [loroBopa Ha YyCnoBusix,
YyCTaHOBINEHHbIX [MpunoxeHnem 18 k HacTosweMy [1oroBopy u B COOTBETCTBMM C AHKeTOW/3asiBneHnemM — AHKeToln/3asaBneHnem
KnueHTta/MIHgmBmayanbHbeIMM yCrnoBusMu KpeautoBaHus/Tapudamu;

JoroBop o npeaocTaBneHMn kpeauta B cpopme «OBepapadT» — [OroBop, 3ak/toyeHHbIn Mexay Bbankom u KnveHTtom
B pamkax Hactosiwero [JoroBopa Ha YyCnoBusiX, YCTaHOBMEeHHbIX lMpunoxeHvem 5 k HacToswemy [JoroBopy v B COOTBETCTBUM
¢ 3asBneHvem-aHkeTol/3asiBneHnem KnueHTta/yYBegomneHnem o6 nHanBuayanbsHbIX YCNoBUsiX KpeautosaHus/Tapudamu;
OoroBop o npepocTtaBneHun ycnyru «CMC-uHcdopmMupoBaHue» — [OroBop, 3aknoyeHHbIn mexay baHkom u KnneHTom
B pamkax HacTtosiwero [JoroBopa Ha YyCnoBusiX, YCTaHOBMEHHbIX lMpunoxeHvem 6 k HacToswemy [JoroBopy v B COOTBETCTBUM
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¢ 3asaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu/TapndHbIM naHoOM.

OoroBop o npepoctaBneHum ycnyru «E-mail-uHcbopMupoBaHume» — [oroBop, 3akmoyeHHbI mexay baHkom u KnneHTom
B paMKax HacTosiwero [loroBopa Ha ycrnoBusiX, YCTaHOBMEHHbIX MNpunoxennem 11 k HacToswemy [oroBopy v B COOTBETCTBUM
¢ 3asaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu/TapndHbIM naHoM.

HoroBop o npepoctaBneHun ycnyrm «MHTepHeT GaHK» — [OroBOp, 3akmnioyeHHbI Mexay baHnkom u KnueHTom B pamkax
HacTosLwero [loroBopa Ha ycrnoBusiX, ycTaHOBMEHHbIX [punoxeHnem 7 k HacTtosLwemy [lorosopy.

JdoroBop o npepoctaBneHun ycnyru «CMC nopy4vyeHue» — [0OroBop, 3aknoueHHbIi Mexay BaHkom u KnneHTom B pamkax
HacToswero [loroBopa Ha YyCrnoBusX, YCTaHOBMEHHbIX [lpunoxeHnem 8 K HacTosiwemy [loroBopy u B COOTBETCTBUM
¢ 3asaBneHvem o nogknoyeHun ycnyrm « CMC nopyyeruve»/Tapudamn/TapndHbiM nnaHoM.

[orosop o npepoctaBneHun ycnyrm «CMC Byab B Kypce!» - gorosop, 3aknioyeHHbin Mexay baHkom n KnueHtom B pamkax
HacTosiwero [loroBopa Ha YCMoBUSAX, yCTaHOBMEHHbIX [lpunoxeHuwem 12 k Hactoswemy [JoroBopy U B COOTBETCTBUMMU C
3asaBneHvem Ha noaknodeHne yenyrm « CMC byap B Kypce!» /Tapudamn.

[dononHutenbHas kapTta — 6aHKOBCKas KapTa, BbinylweHHasa k Cyety KnueHta — Bnagensua Cyeta Ha ums camoro KnmeHta
unm Ha wumsA ykasaHHoro KnmeHnTom dwmsuyeckoro nuua v He saenawowasca OcHosHoWw KapTon, npegHasHayeHHas Ans
coBepLueHns [lepxxatenem AOMNONHUTENbHON KapTel onepauuii no CyeTy KapTbl, B TOM 41cne 3a cyeT npegoctasneHHoro bankom
Kpeguta. [ononHutenbHas KapTa BbIMyCKAaeTCA Ha OCHOBAaHUM 3asBfieHUss Ha BbiMyck [lOMONHMTENbHOM  KapThl,
npeaocTaBNeHHOro COBMeCTHO [lepxaTteneMm OCHOBHOWM KapTbl U [lepxatenem ONOMHUTENbHOM KapTbl. Bo3MOXHOCTL BbiMycka
[ononHuTenbHON KkapTbl onpegenseTca peweHvem baHka w/vnu ycnoBusiMM NpeaocTaBreHus OTAenbHOro 6HaHKOBCKOro
npoaykra.

OYIN — gokyMeHT, yaoCTOBEPSAOLWNIA NMMYHOCTL, B COOTBETCTBUM C 3aKoHoAaTenbCcTBoM Poccuickon ®enepaumm.

3aKoHHbIN npeacTaBUTENnb — NULO, NPEACTaBrsAloLEee MHTEPEChl HECOBEPLUEHHOMNETHEro KMWeHTa B CWUry 3akoHa MMM Ha
OCHOBaHWN [OKYMEHTa, YAOCTOBEPSIOWEro MOMHOMOYMS [AHHOTO 3aKOHHOrO MpeAcTaBuTens (POAMTenu, YCbIHOBUTENW,
noneuntenw).

3anpoc — feiicteue KnueHta, coseplueHHoe yvepe3 VHTepHeT 6aHk unu KoHTakT-UeHTp, copepxallee ero BofensbsBrieHne
1 NopoxaatoLLiee ropuanyeckme NocneacTsms B paMkax HacTtoswero [lorosopa.

3asBneHue-aHkeTa — 3asBrieHVe-aHkeTa, 3anonHsemas KnueHtom no dopme banka npu obpaweHun B BaHk ¢ uensto
nonyyeHuss nwboro 6aHKOBCKOrO NpPoAyKTa, npepocTaBnsemoro baHkom B COOTBETCTBMM C HacTosAwWwMM  [loroBopom
n MNpunoxeHnamn kK Hemy, copepxaliee odepTy Knuenta bBaHky 0 3aknioveHumn Hactosiwero [loroBopa nyTeM MpucoeauHeHus
K HeMy. [l0CTOBEpPHOCTb AaHHbIX B 3asBnNeHUM-aHkeTe noaTBEPXAAETCA COOCTBEHHOPYYHOM MOAMUCHI0 (PU3NYEcKoro nuua.
3asBneHve-aHKkeTa 3anosnHseTcs no dopme, yCTaHOBMEeHHOW BbaHkom u MoxeT ObiTb UM nonyyeHa nuyHo oT KnueHTta (nvbo
Yyepes ynonHoOMoYeHHoe 6aHkoM nuuo) npu npeabsasneHnn OYJI1 n nHbIX JOKYMEHTOB, NepeYveHb KOTopbIX onpeaensetca baHkom
B COOTBETCTBUM C TpeboBaHMAMM 3akoHoAaTenbcTBa Poccuickon Pegepaumm n HopmaTuBHBIMU akTamu baHka Poccuu.
3asBneHne — 3asBneHve KnueHTa, cogepxallee, B 3aBUCUMOCTVM OT BuAa 3asBreHus, npeanoxeHune (odepty) KnmeHTa
0 3aknoyeHun [loroBopa 0 npefocTaBneHun GaHKOBCKOro NMpoaykTa B paMkax Hactoduwero [loroBopa w/unu cornacue (akuenr)
KnueHnta Ha 3akntoyeHne [oroeopa, a Takke MHble ycnosus [loroBopa v AaHHble, NnpegoctaBnsaemMble KnneHtom, ochopmneHHoe
no copme baHka n nognucaHHoe KnueHtom, nubo B yCTHOM chopme no 3BOHKY B KoHTakT-ueHTp BaHka. 3asBneHve sBnsetcs
HeOoTbeMNEMON YacTbio HacTosLwero [lorosopa u [loroBopa o npeaocTaBreHMn 6aHKOBCKOro NPOAyKTa, 3aKMYEHHOro B pamkax
HacToswero [loroBopa Ha yCrnoBusX, yCTaHOBMNEHHbIX COOTBETCTBYIOLWMM [MpunoxeHnem kK HacToswemy [lorosopy.

3apnnaTtHbI KNUeHT — KnueHT, koTopoMy BaHk OTKpbIBaeT c4eT B pamkax «3apnnaTHOro npoektay, a Takke KnueHt, kotopomy
BaHK OTKpblBaeT CYeT NO ero NMYHOMY MUCbMEHHOMY 3asBfEHWo, MpeacTaBneHHoMy B baHk He B pamkax «3apnmaTHoro
npoekTa» € Lenbio nepeuncrnenns 3apaboTtHow nnatbl. KnueHT TepseT ctaTyc «3apnnaTtHbli KNMEeHT» B Cryyae, ecnin B TeyeHne
nocnegHux 4 (4eTtblpex) mecsues nogpsa (b6es yyeta mecsua, B KOTOPOM MPOBOAMTCA aHanus) Ha ero cyete OTCYTCTBOBamM
NOCTYNNEHUs AEHEXHbIX CPeACTB B Buae 3apaboTHOW nnatbl, APYrMxX AEHEXHbIX BbiNnaTt U KoMneHcauun pabotogartenem (npu
YyCNOBUWM Hanmuuusa paHee Takux noctynnewun). B cnyyasx ecnu KnueHt umeet cratyc «[leHcmoHep, obcnyxmBarowmncs B
BaHke», unn «3apnnaTHbI KMMEHT», TO aHanuM3 CyMMbl MOCTYNNEHUA NMPOM3BOAMTCH MCXOOA M3 OBWMX CyMM MOCTYMNEHWN
neHcun unu 3apaboTHoW nnaTbl MO BCeM AeNcTByowuM cyetam KnuneHTa, oTkpbiTbiM B BaHke. MNpu ytpate KnueHTom craTtyca
«3apnnaTtHbeli KnNueHT», KnueHT BnpaBe NOBTOPHO NPMOOPECTM AaHHbI CTaTyc Mo paHee OTKpbITOMy KnmeHTy cyeTy ans
nepeyncneHns 3apaboTHOW nnaThl, APYrMX OEHEeXHbIX BbINNaT M KOMMeHcauuh paboTopgateneMm B crnyvyae BO30OHOBNEHUS
nocTynneHuin 3apaboTHol NnaTbl Ha cyeT KnnewTa.

3apnnaTHbIA NPoeKT — 6aHKOBCKUI NPOAYKT, NoapasymeBatownii okasaHne baHkoM ycryrv no 3a4ncneHnio AeHeXHbIX CpeacTs
C pacyeTHOro cyeTa oOpraHuM3aumun (HOPUAMYECKOro nuua, WHAMBMAYanbHOrO npeanpuHumarens), 3akniouvslien ¢ baHkom
COOTBETCTBYIOLLMIA [OOrOBOp, Ha OTKpbIThie B BaHke Tekywme cyeTa U3MYECKUX NUL, SBNSIOWMXCA COTPYAHUKaAMW Takoun
opraHunsaumm u, K KOTOpbIM BbIMyCKaloTCA 3apnnaTtHble KapThbl.

3apnnaTtHas kapta — gebeToBas 6aHkoBCkasi kapTa, NpegHa3HadYeHHasa Ans BbinnaTbl COTPYAHWKY 3apaboTHOM mnaThl U ApYrnx
AeHeXHbIX BbINnaT 1 KoMNeHcauun pabotogaTtenem.

NpeHtndunkauma — yctaHoBneHne nuyHoctn KnmeHta npu ero obpatueHnmn B baHk Ans coBepLueHns 6aHKOBCKUX onepaunii nnm
nonyyeHust nipopmaumm no CyeTy B nopsake, npeaycMoTpeHHOM [JoroBopom.

MHauBuayanbHbie yCrnoBUA KpeauTOBaHMA — COCTaBHas 4vacTb [loroBopa GaHkosckoro cuyeta/[JoroBopa o6 ycTaHOBNEHWUM
kpeantHoro numuta (Mpunoxenus 4, 15, 18 k Hactoswemy [orosopy) /[oroBopa O npenocTaBneHuu kpeauta B popme
«OBepapadt», cogepxalwas crneumanbHble YCrNOBUA KpeauTOBaHWs B 3aBMCMMOCTM OT [porpammbl kpeguTtoBaHmsa BaHka u
cornmacve KrnueHta Ha 3aknwodeHve [oroBopa o npegoctaeneHun ycnyrm  «CMC-uHdopmumpoBaHvex/doroBopa o
npepoctasneHny ycnyrm «E-mail- nHdopmupoBaHune».

UHTepHeT 6aHKk — ycnyra baHka, npegoctasnsiowasi KnueHty no dakty ero VigeHtndukaumm n AyteHTudunkaumm BO3MOXHOCTb
OCyLLeCcTBNATL B3aMmogencteBue c baHkom, Bkmovas obmeH wHopmauvein u coBeplueHne OTAENbHbIX Onepauui yepes
WHTepHeT.

Kapta — OcHoBHas unu [JononHuTenbHas 6aHKOBCKasi KapTa HauMOHanNbHON CUCTEMbl NNaTEXHbIX KapT W/unm MexayHapoaHon
NNaTexHom cucTembl, BbiNyweHHas KnueHTy wnu nuvdy, yka3aHHoMy KnveHTom B pamkax Hactosuwiero [orosopa. Kapta
ABMseTcs cobCcTBeHHOCThIO baHka.

KnueHT — dmsnyeckoe nuuo, npucoeamHuBLLEECS K ycrnoBmam [loroBopa, B TOM Yncne HecoBepLUEHHONEeTHee NULI0 B BO3pacTe
oT 14 pgo 18 net, pOencTBylollee Ha OCHOBaHWM nucbMeHHoro Cornacusa 3akoHHOro npeacraBuTensi, OPOPMIEHHOro B
COOTBETCTBMM C yTBepXAeHHon BaHkom dopmoi. UcknioyeHne COCTaBNSAOT: nuua B CUMy 3akoHa MpU3HaHHbIE MOMHOCTHIO
AeecnocobHbiMK, BCTynuBLIME B Opak A0 AOCTMXEHWS MMM BOCEMHaALATU feT, a Takke nuua, OTKpbiBalolme cHeT B Lensx
nepeyvcneHns 3apaboTHOM Nnathbl, NPY 3TOM ABMSAOLLMECH HECOBEPLUEHHONETHUMW. B OTHOLLEHNM Takmx NnL, AenCTBYIOT obLume
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ycnosus HacToswero [JloroBopa u MNpunoxexuit k Hemy. [anee no TekcTy [loroBopa, ecnv He ycTaHOBMEHO 1Hoe, nod KnneHtom
Takke NnoHumMaeTcs npeactasutens KnueHta (B Tom yucne JoeepeHHoe nuuo), depxatenb AONONHUTENBHON KapThl.
KnueHT-6aHKpOT — (husmyeckoe nuuo, okasaslleecss HeCnocobHbIM YAOBNETBOPUTL TPEOOBaHNA KPEAUTOPOB MO AEHEXHBIM U
MHBbIM 00si3aTeNbCTBaM B TEYEHUE CPoKa, ycTaHoBneHHoro 3akoHoM Ne 127-d3 n B OTHOLLUEHMW, KOTOPOro BBeAeHa npoleaypa
GaHkpoTcTBa.

KopgoBoe cnoBo — croBo, ykasbiBaemoe KnveHtom B 3asiBneHun-aHkeTe, peructpupyemoe B 6ase aaHHbIx baHka.
KoHTakT-LeHTp — cucTemMa nporpammHo-annapaTtHbiXx komnnekcos baHka, nossonswowas KnveHTy nocrne ero ycnewHon
MpaeHTndmkaumm 1 AyteHTudpmkaumm nocpeacTBoM TenedoHHOro kKaHana npu  ydacTum onepartopa-coTpyaHuka baHka
AVCTaHLUMOHHO MPOBOAUTL BaHKOBCKME onepaunn 1 nonyyaTb CNPaBOYHYO MHAOPMaLMo 0 BaHKOBCKMX YCryrax B Mopsiake 1 Ha
YCNoBusix, NpegycMoTpeHHbIX [JoroBopom.

KpeanTtHbin numuTt (fanee Ttakke MMeHyembln «JIUMUT 3aA0MKEHHOCTU») — MaKCUMarnbHbIN pasmep eanHOBPEMEHHON
3agomkeHHocTu KnueHTta nepen baHkom B pamkax [JjoroBopa o6 yctaHoBneHun kpeautHoro numuta/Jorosopa 06 ycTaHOBREHWUM
KpeouTHOro nummuta B pamkax npepocTtaeneHus kpeauta «CynepMomeHTanbHbiin/«MoMeHTanbHein Kpegut»/Jorosopa 06
YCTaHOBNEHUWN KPeaAWTHOrO NuMMWTa B pamMkax npedoctaBneHus kpeguta «Kapta © kpeAWTHbIM AMMUTOM «[ns 4neHos
npodpcotozoB»/[JoroBopa o npegocTaBneHnn kpeauta B opme «OBepapadT»/JoroBopa 06 yCTaHOBNEHUN KPEAUTHOIO NUMUTA
B pamkax npefocraBneHns kpeauta «Kaprta ¢ KpeauTHbIMY MUMUTOM «Makcumym».

JNlormH — yHuKanbHas nocnegoBaTenbHOCTL UMAPOBLIX CMMBOSOB, npucBauBaemas Knventy bBaHkom, nossonstowias
npoussectn VgeHTudmkaumio KnueHTta B yctaHOBMNEeHHbIX [loroBopom cnyyasx. JloruH, BBeAeHHbI KnueHToM npy NpoxoxaeHnu
npoueaypbl  WpeHtTudukaumm, pgomkeH  cooteBeTcTBoBaTb  JlormHy, npucBoeHHOMYy  KnveHTy 1 copepxaliemycs
B MH(opmaLuumoHHo  6a3e  bBaHka. JloruH npuceBamBaetcsa  ucknoumtensHo  Knuenty. [Npeactasutento  KnveHTa
(8 T.4. JoBepeHHOMY nunuy) JlornH He npuceansaeTcs.

JNvuo, cBaAsaHHOe ¢ NYGNMUYHbLIM AOMMKHOCTHBLIM NIMLIOM-DU3NYECKOe N0, CBA3AHHOE C MYBMYHBIM AOMKHOCTHBIM NINLOM Ha
OCHOBAaHWWN POACTBEHHbIX, CBONCTBEHHbIX CBSA3EN.

MexayHapoaHasa nnaTexHas kKapTa — 6aHkoBckas kapTa MexAyHapOLHOW MraTeXHOW CUCTeMbl, MpeAgHasHaveHHas Aans
onnaTbl TOBApoOB/yCMyr B TOProBO-CEPBUCHBLIX MNPEANpUATUSAX, a Takke Ans MOMyYeHWUs HanmW4HbIX AEHEeXHbIX CPeAcTB B
OaHKoMaTax u NyHKTax Bbl4ayn HanuyHblX, Kak Ha Tepputopun Poccuinckon depepaumm, Tak U HA TEPPUTOPUN OPYrUX CTPaH.
Hepabouune gHuM — B pamkax Hactoswero [loroBopa 3TO BbIXOAHbIE OHW, 3@ UCKIOYEHMEM OOBbABMEHHbIX pabounMu OHSAMM
B YCTAHOBMNEHHOM 3akoHopaTenbcTtBoM P® nopsake, a Takwke Hepabouve npasgHuYHbIe AHW, YCTaHOBMNEHHble TpyAOBbIM
KogekcoM P®, n Te oHKM, Ha KOTOpPbIE B CUITY HOPM AEUCTBYHOLLErO 3akoHoaaTenbctBa PP nepeHocATcst BbIXOAHbIE AHM.
Hepe3npeHT — chusmyeckoe nuuo, He aBnswoweecs PesngeHTom.

HecocTtoatenbHOCTb (6aHKPOTCTBO)—NpU3HaHHass apOuTpaxHbIM CYAOM HECMOCOBHOCTb AOMKHMKA — duUsMyeckoro nvua B
nonHom obbveme yAoBneTBopuUTb TpeboBaHNSA KpeaMTOpPOB NO AEHEXHbIM 06A3aTenscTBam U (Mnn) UCMOMNHUTL 06A3aHHOCTL MO
ynnate obsi3aTenbHbIX NnaTexen.

TexHu4veckni osepapadT — COBEpLUEHME Onepauni Ha CymMy, npesbilatoLyio MNnarexHeii numnt Cyeta.

Homep TenedoHa cotoBon cBaAsu KnueHTta (ganee Ttakke umeHyembin «Homep moGunbHoro tenedoHa») — Homep
TenedoHa COTOBOW CBA3W, ykasbiBaembll KnneHTom B 3asBneHuu-aHkeTe, 3asBreHWn W B MHbIX AOKyMEeHTax, odopMrseMbixX
KnueHTtom no chopmam, ycraHoBneHHslM BaHkoM, a Takke pernctpupyemblii B 6a3e gaHHbIX BaHka.

ObcnyxuBawwaa opraHusauuss — pyvamdeckoe nuuo, amuTupylowee  6GaHkoBCkue — kapThl, obecneuynBatoLlee
MHOPMaLMOHHOE W TEXHOMOTMYeckoe B3auUMOLENCTBME MeXAY Y4YacTHMKaMu pacyétoB, MpoBeAeHue BHYTPUBaHKOBCKOW
06paboTkn onepauuii € NNAacTMKOBLIMU KapTamu, B TOM YucCle OcyllecTBhsiowee peanusaumio ycnyr bavka no CMC/E-mail-
MHopMmpoBaHuo KnneHTos.

Onepauuu onnaTtbl TOBapoOB, YCNyr — onepauuv 6e3HannyHoin onnaTtel TOBapoB U YCNyr B TOPrOBO-CEPBUCHBIX NPeanpuaTusXx,
a TaKke BUAbI ONepaumi, BXoAALWMX B NepeyeHb onepaumin onnartbl ToBapoB, YCnyr pasMelleHHbI Ha Carite baHka.

Onepaunu No CHATUIO HaNM4HbIX U MPUPaBHEHHbIE K HUM onepauvu —BuAbl onepauuvn, BXogaLWwmux B nepeyeHb onepaummn no
CHATMIO HaNWYHbIX U NMPUPABHEHHBLIM K HUM onepauun (B TOM 4ucne ¢ ucnonb3oBaHnem MCC-konoB), pasMelleHHbii Ha CanTe
BaHka.

OcHoBHasi KapTa — KapTa, BblnylieHHas Ha uma KnueHta - Bnagenbua Cueta. [JepxaTtenem OCHOBHOWM KapTbl MOXeT ObiTb
Tonbko Bnageneu Cyeta, kK KOTopoMy BbinyckaeTca OcHoBHasA kapTa. lNpu ncnonb3oBaHuy TepmmnHa «KapTa» MOHMMaeTcs Kak
«OcHoBHas kapTa», Tak U «[JononHuTenbHas kapTa».

Otpenenne BaHka — pgononHuTenbHbIR/ONepaunoHHbin odurc, dunmvan baHka B KOTOPOM OCYyLLECTBNSeTcA ob6cnyxuBaHue
Knuenta B cooTtBeTcTBUMM C [loroBopoM, kpeautHo-kaccoBbii oduc MNMAO «Hopseuk BaHk» nnbo onepaumoHHbin odumc MAO
«HopBuk BaHk», B KOTOPOM oOcCyLlecTBnseTca obcnyxuBaHne KnveHTa Mo OTAenbHbIM BuAam onepauui, onpeaerieHHbIX
Lorosopom.

OT4yeT — OOKYMEHT Ha BymakHOM HocuTene, CoAepXalumn ceefeHns ob onepaumsx, NpoBeAeHHbIX C MOMEHTa OTKpbITuS Cuyeta
B OTgeneHunn baxka.

MakeT npoayktoB (ycnyr) — Habop 6GaHKOBCKMX MpPOAyKTOB (ycnyr), npedocTaBnsemMbix KnueHTy B pamkax KOMMIEKCHOro
ob6cnyxuBaHus.

Maponb — un3BecTHas Tonbko KnueHTy nocnegoBaTenbHOCTb andaBWTHO-LMPOBLIX CUMMBOMOB, CBA3aHHAs C NMPUCBOEHHbBIM
KnueHTy JlornHom, nossonsiowas nponssect AyteHTudmkaumio KnveHta npu ncnons3oaHnn Knmentom NHTepHeT 6aHka.
MeHcuoHep, o6cnyxuBarwwmnca B baHke — KnveHT, koTopoMmy BaHk npegoctaBnsieT ycnyry no 3a41MCcreHuio npuymratoLencs
€My MEeHCUW Ha ero cYyeT, OTKPbITbI B BaHke Ha ocHOBaHUM foroBopa 6aHKOBCKOro Bknaga (huM3n4ecKoro nvua unm K KoTopomy
BbinyckaeTcs [eHcuoHHas kapTa. KnueHTt TepseTt ctatyc «leHcrnoHep, obenyxusatowmiica B baHke» B cnydae, ecnu B Te4eHve
nocnegHux 4 (4eTblpex) mecsiueB noapsa (6es yyeta mecsua, B KOTOPOM MPOBOAMTCA aHanu3) Ha ero cyete OTCYTCTBOBamM
NOCTYNNEHUs1 OEHEXHbIX CPEACTB B BUAE MeHCMU (MpU YCNOBUWM Hanmuuusi paHee Takux noctynnenun). B cnyyasx ecnu KnueHt
umeet craTyc «[lleHcuoHep, obcnyxuBatowmiica B BbaHke» unu «3apnnatHbli KNWEHT», TO aHanuM3 CyMMbl MOCTYMNNeHWn
Npon3BOANTCS UCX0ASA M3 O6LLEel CYMMbl NOCTYNNEHUA NeHcun unm 3apaboTHoM NnaTel NO BCeM AencTByoWmMM cyetam KnnenTa,
OTKpbITbIM B BaHke. MNpu ytpate KnueHtom cratyca «[lleHcuoHep, oGenyxusatowmiica B baHke», KnneHT BnpaBe noBTOpHO
npruobpecTn AaHHbIM CTaTyC MO paHee OTKPbITOMY KnMeHTy cyeTa Ans 3a4vcrneHunss NpuuuTalolencs emy MneHcun, B criyyae
BO30OHOBIEHMSA NOCTYMEHWI NeHeun Ha cyeT KnnenTa.

MeHcuoHHasa kapTa — gebeToBas OaHKOBCKas KapTa, NMpeAHasHayeHHast ANns BbiNnaTbl NEHCWMW, HasHayveHHou KnueHTty B
COOTBETCTBUM C 3aKOHoAATeNbLCTBOM Pd.

MWH —cekpeTHbI NepcoHanbHbI MAEHTUMMKALMOHHBIA HOMEp, NpucBaMBaeMblin kaxagon Kapte B uHansuayanbHOM nopsiake,
ABMSAOLLMIACA aHanorom cobcTBeHHopy4YHoM nognucy Knuexta.
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MnatexHbin nUMUT Cyeta — cymMma [OeHexHbIX cpeacTB Ha CuyeTe, Bknovalowasi B cebs ocTatok COOCTBEHHbIX CpPeacTB
KnueHta Ha CueTe U CcymMMmy KpeouTHOrO NUMWTa, 3a BbIMETOM CyMM ofepauuii, 3abroKMpoBaHHbIX Ha CueTe C y4eTom
COOTBETCTBYIOLLIEN KOMUCCUN.

MapTHepckaa kapTa — KapTa, nossonsiowas [Oepxatento KapTel npyHUMaTh yy4actve B nporpamMme noollpeHusi (6oHycHoM
nporpamme) unu B MHOM nporpammMe Ang puanyeckux nuy, NPoBOAMMON opraHu3auuen/-amm), cotpygHudatowen (umum) c NAO
«HopBuk baHk» B pamkax Bbirycka cOOTBeTCTBYOLWMX [apTHepckmx KaprT.

MpaBuna nopgknyeHna n obenyxmBaHma TapudHbIX NNaHOB ANA 4YacTHbIX knueHToB MNMAO «HopBuk BaHk» (panee —
MpaBuna nopgknwo4vyeHnss U obenyxmBaHuAa TapudHbIX NNaHOB) - yCTaHOBMNEHHble BaHKOM W onpegensowme nNopsaok
ycroBusi opopMneHust u obenyxmeanma TapudHbix nnaHoB baHka.

Mporpamma kpepuTOBaHUA — [OOKYMEHT, cogepxawmi B cebe obuyto MHpopmauuo 06 ycnosBusix npeaocTaBneHuns,
MCnonb30BaHUA 1 Bo3BpaTa NoTpebuTenbCckoro kpeauTa no oTAenbHOMY KpeauTHOMY ©6aHKOBCKOMY NPOAYKTY, pasMellaeMblin Ha
cante baHka.

MpocTtasn anekTpoHHas noanuck (M) — anekTpoHHasa noanuck, KOTopasi MOCPEACTBOM UCMONb30BaHUSA KOAOB, Naponen unm
WHbIX CpeAcTB noarBepxaaeT (akT (POPMMPOBAHUSA SMEKTPOHHOW MOANUCU onpedeneHHbIM nuuoM. [pocTas anekTpoHHas
noanuce SABnsieTcA aHanorom cobcTBeHHopyyHon nognvcn  Knventa B cootBeTcTBMM € [paBunamu  9neKTPOHHOro
B3aMMOAENCTBUS, YCTaHOBIEHHbIMU [NMpunoxeHnem Ne 17 k HacTosilwemy [lorosopy.

My6nuyHoe pomkHocTHoe nuuo (MAJ1)-vHocTpaHHOe ny6rMYHOEe [OMMKHOCTHOE FMUO, OOIMKHOCTHOE NMUO NyOnmMyHbIX
MEeXOyHapoAHbIX OpraHmM3auuin, a Takke nuuo, 3amellalliee (3aHMMarolee) rocyaapCTBeHHble AOMKHOCTU Poccuiickon
depnepaunn, gomkHocTM YneHoB CoBseTta anpekTopos LieHTpanbHoro 6aHka Poccuiickon deaepaunm, JOMKHOCTU heaepanbHon
rocyfapcTBeHHoW crnyxbbl, Ha3Ha4YeHne Ha KoTopble U 0CBOBOXAEHNE OT KOTOpbIX ocyllecTBnsTcs MpeangeHtom Poccuiickon
depepaunn unu lNpasuTtensctBom Poccuiickon depepaumm, gomkHoctn B LleHTpansHom 6GaHke Poccuiickon ®depepauun,
rocyaapCTBEHHbIX KOpnopauusx U WHbIX OpraHmsaumsix, cosgaHHbix Poccuiickont ®depepaumelt Ha ocHoBaHUM defeparnbHbIX
3aKOHOB, BKITIOYEHHbIE B NEPEYHN AOIMKHOCTEN, onpeaensemble MNpesngeHTom Poccuiickon Penepaumm.

Pabouune gHU — 3TO OHK, He ABnsLWMecss HepaboyrMm B COOTBETCTBMU C HACTOSALLMM [JoroBOpoMm.

PacxogHasa onepauusa — nwobas cosepweHHas KnveHtom no CueTy onepauus, cBsizaHHas C npuobpeTeHnMem TOBapoB
(onnaTown ycnyr) B TCI, nony4yeHnem HannyHbIX AeHexHbIX cpeacte B baHkomaTtax baHka, B BaHkomaTax nnm B nyHKTax Bbigauun
HaNW4HbIX OEHEXHbIX CPeacTB CTOPOHHUX GaHKoB, 6e3HanuuHbIM NepeBoaOM AEHEXHbIX cpeacTB Ha Apyrne Cuyeta KnumeHra,
Oe3HannyHbiIM NEepeBOAOM [EHEXHbIX CPEeACTB Ha cyeTa B gpyrme ©OaHku, ynnata baHky KOMWCCUMI W MHBLIX Nnar,
npegycMoTpeHHbIx Tapudamn/TapndHbiM nnaHoM/YBegoMneHneMm 06 WHAMBMAYaNbHBIX YCNOBUSAX KPeOUTOBaHWSA, a Takke
cnucaHue baHkom co CyeTa AeHeXHbIX CpeacTB, OLUMBOYHO 3a4ncneHHbIx BaHkom.

PacxoaHbI NTUMUT — CyMMa KpeauTHbIX LEeHEXHbIX cpeacTB, AocTynHbIX KnueHTty/Oepxatento KapTel B pamkax JdoroBopa 06
YCTaHOBNEHUMN KpeauTHOro nuMuTa B TeYeHue OnpefeneHHoro nepuoga Ans COBEPLUEHWS onepauuii ¢ UCnonb3oBaHUEM
MeXayHapoaHbIX 6aHKOBCKMX KapT.

Pe3npeHT — huaunyeckoe nuuo, aensmoLieecs rpaxagaHmHom Poccunckon degepauun, 3a UCKIOYEHUEM rpaxaaH Poccuiickon
depepaunn, npusHaBaeMbiX MOCTOSAHHO NPOXMBAKOLWMMM B MHOCTPAHHOM rOCy4apCcTBE B COOTBETCTBMM C 3aKOHOAATENbCTBOM
3TOr0 rocyaapcTBa, a Takke MOCTOSHHO npoxuBawowme B Poccunckor ®depepauum Ha OCHOBaHMM BUOA HA KUTEMbCTBO,
npeaycMOTPEHHOro 3akoHoaaTenbcTBOM Poccuiickon ®epepauun, MHOCTPaHHbIE rpaxkaaHe 1 nuua 6e3 rpakgaHcTea.

CaunTt BaHka — odmumanbHbIn canT baHka B ceT uHTEepHeT no agpecy: www.norvikbank.ru.

CornaweHue 06 WCMNONb30BaHMM MNPOCTOM 3NEKTPOHHOW noAanucu — cornaweHne Mexay baHkom u  Knunentowm,
perynupyroLiee nopsgok u ycrnosus B3aumogenctsms baHka n KnueHTa nocpeacTBoM MCMOMb30BaHUS NPOCTON 3MEKTPOHHOM
noanvcy B MHAOOpMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu «/HTepHeT».

CoTpyAHUK — YNONHOMOYEHHBIV COTPYAHUK BaHka.

Cucrtema ObICcTpbIX nnaTtexen (aanee — CBIN) — cepeuc nnatexHon cuctembl baHka Poccun, nossongwowmin omsnyecknm
nMuaMm MrHOBEHHO (B pexume 24 yaca B CyTKu/7 OHEW B HeAen) NepeBoauTb CO cyYeTa OEHeXHble cpeacTBa Mo HOMepy
MoGunbHoro TenedgoHa cebe vnv ApyruMm (OU3NYECKUM Nuuam BHE 3aBUCUMOCTM OT GaHka — ydacTtHuka Cuctembl GbICTPbIX
nnartexen, obcnyxusatowero Otnpasutens unu MNonyyarens.

Cuctema Mo6GunbHbIx MnaTtexen — MOOWUIMbHBIA NNATEXHbLIA CepBUC GECKOHTAKTHOW CUCTEMbl MnaTexewn, paspaboTaHHbIN
[poBangepom ToKkeHa.

Cuyet — nwobon u3 cyeToB, OTKpbiBaembll baHkom KnneHTy ansi ocywiectBneHuss GaHKOBCKUX OMepauuii, B MOPSiAKE U Ha
YCINoBUsIX, NpeayCcMOTPEeHHbIX [JoroBopoM O NpeaocTaBneHMn 6aHKOBCKOro NpoayKTa.

CueT oOTKpbIBAeTCs B COOTBETCTBUM C [IOroBOpOM O NpefocTaBneHun OaHKOBCKOrO MPOAYKTA, 3aK/MIOYEHHbIM B paMKax
HacTosiwero [loroBopa Ha YCMNOBUSX, YCTaHOBIMEHHbIX COOTBETCTBYWOLWMM [lpunoxeHnem Kk Hactoawemy [orosopy,
1 B COOTBETCTBUM C 3asiBneHneM-aHkeTon/3assnenem KnveHta/YBegomneHnem o6 nHaMBuayanbHbIX YCIOBUSIX KPEAUTOBAHMS.
Tapudbl — COOPHUK(-M) KOMUCCUIA U MX 3HAYEHUN (Kak OOLWMX, Tak W MHOUBMAYanbHbIX), nognexawmx ynnarte KnueHtom
B Crnyyasix, NpeayCMOTPEHHbIX [OroBOpoM, U/Mnm MHbIMU COrnalleHnsaMu, 3aknoydeHHsiMu KnueHtom c baHnkom. Ecnu B Tekcte
Jorosopa npsiMo He YCTaHOBMNEHO MHOe, TO B LENSAX UCMOMHEeHNs HAacToALWEero Aorosopa NpYMeEHSI0TCA AeACTBYIOWNE HA MOMEHT
coBepLleHns onepaumm Tapudbl.

TCI — ToproBo-cepBUCHOE NpeanpusaTue.

YBegomneHue 06 nHAMBUAYanbHbIX YCNOBUAX KpeauToBaHus (He npumeHstoTtcsa ¢ 01.07.2014) — gokymeHT, hopMmpyeMbii
BaHkom no pesynbTatam paccMoTpeHus 3asBneHus-aHkeTbl unu 3asBneHns u cogepxawumn npeprnoxeHne baHka 06
MHAMBMAYanbHbIX YCrnoBusax kpeauTtoBanusi KnveHTta. lMpu oTka3e BaHka oT 3akntoveHusa Hactoswero [dorosopa, [oroeopa
0 npegocTaBneHnn GaHKoOBCKOro npoaykta TapudHbii nnaH/YBegomneHue o6 vHAMBUAYaNbHBIX YCMOBUSAX KpeaWTOBaHMWSA
KnneHTty He npepoctaBnseTcs.

TapudHbIN nNaH — cocTaBHas YacTb TapudoB baHka, ycTaHaBnuBawLLas cneumanbHble YCIoBUS U cocToswas 3 GaHKOBCKMX
nNpoayKkToB/ycnyr, npegoctasnsemblx KnueHTy Ha onpeaeneHHbIX YCroBUSIX MO yCTaHOBreHHbIM Tapudam. CooTBEeTCTBYOLNIA
TapudHbIi NNaH NpefocTaBnsieTcs Ha OCHOBaHWMM 3asiBNeHunst npu oTkpbiTuM OCHOBHOMO eAMHOro cdeTa nvMbo npu HanmMumm
oTkpbiToro OCHOBHOrO eguHoro cyeta. Bupabl, coctaB u pasvep BO3HarpaKgeHUs COOTBETCTBYHOLLEro TapudHOro nnaHa
onpepensietcs MpaBunamu nogknioyeHns n obecnyxmeaHns TapudHbIx nnaHoB n/wnu Tapudamu baHka;

Cpok, onpeneneHHbI NepuoaoM BpPEMEHU — WCYUCNSETCH B KaneHOapHbiX [OHSX, €CNM MHOe MpsAMO He YyKasaHo
B [loroBope/[JoroBope 0 NnpeaocTaBneHnM 6aHKOBCKOro NpoaykTa.

CpeactBa poctyna — Habop cpeacTs, BblgaBaeMbix baHkom gns MaeHtudmkaumm v AyTeHTudukaumm npyu UCnonb3oBaHUM
KnneHtom NHTepHeT 6aHka, a Takke KoHTakT ueHTpa.

YcnoBus ucnonb3oBaHusa 6aHkoBckux kapT NMAO «HopBuk BaHk» B cucteme MoGMNbHLIX Nnartexen (ganee — YcnoBus
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MCcnofib30BaHUA 6aHKOBCKMX KapT B CUCTEMEe MOOUNbHbIX NnaTexen) — ycTaHoBMNeHHble baHkoM 1 onpegensiowme nopsaok
ucnonb3oBaHusa 6aHkoBckux kapT MNMAO «Hopeuk BaHk» B cuctemax MobunbHbIX Nnatexei, pa3paboTaHHbIX U NpeaoCTaBNeHHbIX
CTOPOHHMMM OpraHM3aLusiMu.

YTtpaTta CpencTB goctyna — rnornyyeHue TpeTbMmu nuuamm ¢ BegomMa nnu 6e3 segoma KnueHTta ogHoro n3 Cpeacts goctyna.
UneH npodpcorosza — nuuo (paboTHMK, BPEMEHHO He paboTaloLuii, NMEHCUOHEP), COCTOSILLEE Ha Yy4eTe B MNEpPBUYHON
NPOMCOH3HOWN OpraHM3aLmm.

OneKTpoHHOEe CpeAcTBO NnaTexa (aanee Takke umeHyemoe - ACI) — cpeacteo u (Mnn) cnocobd, nossonswowee KnveHty
COCTaBnATb, YAOCTOBEPATb U NepefaBaTb PacnopsXKeHUsi B LIeNAX NepeBoaa AEHEXHbIX CPeacTB, B paMKax NpUMeEHSEMbIX (DOpM
6e3HannyHbIX pacyeToB C WCMOMNb30OBaHMEM WH(OPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHONOMMI, 3MEeKTPOHHbIX HocuTenemn
UHOpMaLum, B TOM Yncrne 6aHkoMaToB, CMapTAPOHOB 1 UHbIX TEXHNYECKNX YCTPONCTB.

AmboccupoBaHue — MexaHUYeckoe BblgaBnuasaHve Ha Kapte ee Homepa, hamunum n uMeHn ee aepxarens.

3D Secure / MirAccept — ctaHgapt 6e3onacHocTu nnatexHow cuctembl (Mastercard, Mup), ncnonb3yloLWwMnca ¢ uenbto
JononHuTensHon Bepudwukaumn KnueHTa npu coBeplueHMn pacdyeToB B CeTW WHTepHeT B pexume pearnbHOro BpPeMeHW C
ucnonb3oBaHnem Kapt amutmpoBaHHbix BaHkoMm.

One time password / ogHopa30BbIi Naporb — Naporb (coveTaHne BykB naTuHckoro andasuTa u (Mnu) umdp), HanpaeBnNAeMbI
BaHkom KnveHTy B uensx noAatBepxaeHus dakta coBeplleHuss onepauuu KnveHToM npu npoBegeHun ornepauum B CETU
MuTtepHeT B TCI, nogaepxmeatowem 3D Secure / MirAccept.

2. MPEOMET OOIOBOPA

2.1. Hactosawwmi [Jorosop onpegensieT ycrnoeus v nopsgok npepoctasneHus BaHkom komnnekcHoro obcnyxueaHus KnueHTa,
aTakke YCnoBuS W MNOPSAOK 3akrioveHus oTaenbHblX [oroBopoB O npegocTtaBneHuyM ©OaHKOBCKOrO NpoAayKTa B paMkax
HacTosawero [orosopa. KomnnekcHoe 6aHkoBckoe obcnyxumBaHne KnMeHTOB OCyLLEeCTBRSETCA B COOTBETCTBUN C AENCTBYOLLUM
3akoHopaTenbcTBoM Poccuiickon ®epgepauum, 6aHKOBCKUMY NpaBunamMy u HacTosilwmM [1orosopoM B pamMkax NpefocTaBnsieMbiX
KnveHntam ycnyr.

HacToswwmii loroBop cuntaeTcs 3aknoyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenTta baHkom npegnoxenHns (odepTol) KnueHta o 3aknioyeHun [orosopa, cogepxallerocs B 3asBneHum-
aHkeTe. lNpu aTom akuenToM ABNATCA AencTBus baHka, cBuaeTenbCTBYOLWME O MPUHATMM Takon odepTbl, T.e. OTKpbIThE
Knunenty Cuera,

2.1.2. cmomeHTa nognucaHusa KnueHToM wuHoro 3asBneHusi, cogepxawero B cebe BblpaXeHue ero BONEeU3bsABMEHWUs Ha
npucoeanHeHune k Jorosopy o KBO.

2.1.3. ¢ MomeHTa nonyyeHuss BaHkoM noanucaHHbIx KnueHTom WHAMBMAyanbHbIX YCNOBWIA KpeauToBaHus.! Hactoawwmi
noAanyHKT pacnpocTpaHseT cBoe AencTBue Ha oTHoweHusa KnneHTta u baHka no Jorosopy, Bo3Hukwue ¢ 01 nions 2014 roga.
[okymeHTbl, npeabsBnaemMble KnveHToM, OOMKHbI ObiTb AENCTBUTEMbHbI Ha AaTy WX npeabsasneHus B bank. [JOKyMeHThI,
npeacraensiemble B baHK, cocTaBneHHble MOMHOCTBIO MMM B KaKOW-nmbo WX YacTM Ha WHOCTPAHHOM A3blke, [AOMKHbI
COMpoBOXAaTbCs nepesoom Ha pyccK1in A3bIK, 3aBepeHHbIM HOTapuycoMm. 3asaBneHne-aHkeTa (nmbo
3asBneHve/VIHanBuayanbHble yCcnoBusa KpeauToBaHus) KnveHTa sBnsieTCA €OUHCTBEHHbIM [OKYMEHTOM, MOATBEPXKAAOLLMM
daKT 3aknoyeHus HacToswero JoroBopa. [JokymeHTbl, NnpeactaBneHHble KnneHtom B BaHk, 06paTHO emy He BO3BpaLLalTcs.
B3asBneHuve-aHkeTa/iHanBuayansHbIe YCroBust KpeanToBaHus/3asiBneHve nognmcbiBaetcs KnmeHToM B ABYX aK3emMnnspax, OauH
u3 KoTopbIx nepepaetcsa B baHk, a BTopon — ocTtaetcs y KnueHta, ecnu nHoe He npegycMOTPEHO NpOorpaMMoin KpeauToBaHuUst
n/unn BHYTPEHHUMK OokyMeHTamu baHka. 3asiBneHwe-aHkeTa/IHaAMBMAYyanbHbIE YCNOBUS KpeauToBaHUsA/3asBreHve sBnseTcs
OCHOBaHMeM Ans obpaboTku nepcoHanbHbiX AaHHbIX KnuneHTa B cooTBeTcTBUMM C TpebGoBaHusaMu denepanbHOro 3akoHa oT
27.07.2006 Ne 152-®3 «O nepcoHanbHbiX AaHHbIX». [MognuceiBaa 3asBneHune-aHkeTy/3asiBneHne/iHouBuayaneHble ycrnoBusi
KpegoutoBaHuna KnneHT BoipaxaeT cBOE cornacue baHky Ha ero Buaeo/oToCbeMKy M NPeabABNEHHbIX UM JOKYMEHTOB.

B cnyyae ecnu Ha momeHT 3aknodeHus [oroBopa mexay KnueHtom u BaHkom 3akntoveH goroBop 6aHKoBckoro cuyeta (ons
npoBefeHns (OU3NYEeCKUM NMLOM Onepauuin € UCMONb30BaHMEM MEXOYHapOAHbIX OaHKOBCKUX KapT), TO C AaTbl 3aKMYeHus
[oroBopa yTpauvMBaeT cuny COOTBETCTByHOLWMA aoroBop 6OaHkoBckoro cueta. ObGsasatenbctBa CTOPOH, BO3HUKWIME [0
npekpaLleHns AeNCTBUS yKkazaHHOro AoroBopa 6aHKOBCKOro cyeTa, a TakkKe YCMNOBUS yka3aHHOro JoroBopa 6aHKOBCKOro cyera,
B YacTun yctaHoBneHHoro Knuenty KpegutHoro numutal/Jlumuta OBepapadta) perynupyrotcst B cooTBeTCTBUM ¢ [loroBopom. Mpu
3TOM COXpaHSATCA BCE YCMNOBUS YyKaszaHHOro JoroBopa 0aHKOBCKOro cyeTa, B4acTu ycTaHoBreHHoro KpeauTHoro
numuTa/llumnta OBepapadta, AeNCTBylOLME HA MOMEHT 3akntodeHus [JoroBopa, €crnv WHble YCMOBWSI HE YCTaHOBIEHbI
Horoeopom, Takke 3a KnneHTom coxpaHsieTcsa Homep (a) oTkpbITOro (bix) 6aHkoBcKoro (uMx) cyeta (oB), Homep (a) gorosopa (oB)
©6aHkoBckoro (1x) cyeta (oB) (ons npoBeAeHUA HU3MYECKMM NIULIOM Onepaumi C UCMONb30BaHMEM MEXOYHapOAHbIX 6aHKOBCKMX
kapT) uHomep (a) [HoroBopa 06 ycCTaHOBREHWM KpeguTHOro numuta/[JoroBopa O npegocTaBneHnn kpeguta B dopme
«OBepapadT».

2.2. TpepoctaBneHne KnneHTy 6GaHKOBCKOro npoaykta B pamkax HacTosiwero [oroBopa ocyulectensietcs BbaHkom
B 3aBMCUMOCTM OT BMaa 6aHKOBCKOro npoayKTa, NpeayCMOTPEHHOIO COOTBETCTBYOLWMM [punoxeHnem K Hactoswemy [lorosopy.
2.3. KnueHT BnpaBe BocCMnonb3oBaTbCcA MOObIM GaHKOBCKMM NPOAYKTOM, MNpefocTaBnsieMblM BaHKOM B pamkax HacTosiero
[oroBopa, 3akno4MB B Nopsigke, YCTaHOBMNEHHOM HacToswum JoroBopom, [JoroBop o npegoctaBneHnyM 6aHKOBCKOro npoaykra
Ha ycnosusax nwboro lMNpunoxeHnsa k HacToswemy [oroBopy u 3asBneHus-aHkeTbl/3asBnenns KnveHTta/YBegomnenus o6
MHAMBMAYaNbHbBIX YCNOBUSAX KpeamToBaHus/MIHanBuAyanbHbIX YCNOBUN KpeauToBaHus. [py STOM, B paMKax yxe 3aKI4YeHHOro
HacTosiwero [oroBopa, KnveHT BnpaBe npepoctaBute B bBaHk cooTBeTcTBYlOWee 3asiBneHune/3asBneHue-aHkeTy/AHKeTy,
odhopmneHHoe B MIHTepHeT-0aHKke/4epes yaaneHHble kaHanbl 06CNYyXMBaHUSA C UCMOMNb30BaHMEM AYTEHTUPUKALMOHHBLIX AaHHbIX,
KOLoB noATBepXaeHus u/unn nognucaHHoe M3M B nopsake, ycTaHOBNEHHOM HacToswmm [loroBopoM. BeegeHune (cooblieHve
BaHky) AyTeHTUdMKALMOHHBIX AaHHbIX, KogoB noaTBepXaeHWs npyu oopMieHMn cooTBeTCTBylowero 3aasneHuns/3assneHus-
aHkeTbl/AHKeTbl W/unn npepocTtasneHne baHky 3assneHus/3asBneHue-aHkeTbl/AHkeTbl, nognucaHHoro [13I  o3HavaeT
3aknoveHve mexay baHkom n KnueHtom cooTBeTcTBYlOLWEro [loroBopa o npeaocTaBneHnn 6aHKOBCKOro NpoAyKTa, B TOM Yucne,
ecnu peyb MaeT o nobom [loroBope 0 NpeaoCcTaBneHnn KpegmTa No COOTBETCTBYHOLLEMY OaHKOBCKOMY MpoaykTy unu [loroBope
OaHKOBCKOrO c4yeTa, B TOM 4MCMe MO KOTOpOMYy YycTaHaBnuBaeTca OBepapadT u noarteepxaeHue KnneHTom Ha
COOTBETCTBYHOLLYIO AaTy TOro, YTo emy npegocTaeneHsl IHauBmayanbHble ycnosus [loroBopa 1 NOHATHA MHAOpMaums O NOMHON
CTOMMOCTU KpeguTa.

2.4. OcHoBaHuneM anga npegocraenennst KnueHty Toro nnm nHoro npogykra (ycnyru), npegycMoTpeHHon [JoroBopom, sBnsieTcs:

B Cny4ae NoBTOPHOro noannucaHnsa ykas3aHHbIX B M. 2.1 AOKYMEHTOB, OHW HE NopoXaakT nocneacTBUi B OTHOLLEHUN AaTbl 3aKNOYEHMS HacTosILLEero ,Elorosopa.
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2.4.1. B OtgeneHun baHka — nucbmeHHoe 3asBrneHune KnueHTta, a Takke nonoxurensHaa NoeHTudpukaumsa n AyteHTudukaums
KnueHnta.

2.4.2. B WHTepHeT OaHke — nopgknioyeHne kycnyre WHTepHeT ©OaHK B nopsigke, ycTaHoBneHHOM [loroBopoM, a Takke
nonoxurensHasa aeHTndpukauma n AyteHtudpumkaunsa Knvenra.

2.4.3. B KoHTakT-ueHTpe — obpaweHne KnueHta B KoHTakT-ueHTp B nopsigke, YycTaHoBreHHOM [loroBopom, a Takke
nonoxutenosHaa NaoeHtudpukauna n AyteHTudpukaums KnmeHra.

2.5. [loroBop o npepocTaBneHnn 6aHKOBCKOro NPOAyKTa CHMTAEeTCs 3aKoYeHHbIM C AaTbl NoATBepxaeHus baHkom (akuenTa)
npeanoxenus (ocdeptel) KnueHta, odopmneHHoro B Buae 3asBneHus-aHkeTbl/3asBrneHns no gopme, ycTaHoBreHHoW BaHkom
unum c patel nognucaHua KnveHntom 3assneHus, cogepxailero B cebe BblpaKeHWe €ero BOMEeW3bsBIIEHWS Ha 3aknioyeHue
[orosopa o0 npegoctaBneHny 6aHKOBCKOro NpoayKTa unmn ¢ aatbl nonyyeHus bankom nognucanHbix KnveHtom NHAvBMayanbHbIX
YCNOBUW KpeAUTOBaHUS.

2.6. Joroeop o npegocTaBneHun GaHKOBCKOrO MpoAyKTa Ha YCMOBUSAX, YCTaHOBMEHHbIX COOTBETCTBYHOWMM [lpunoxeHvem
K HacToswemy [loroBopy, SBNSETCS HEOTbEMIIEMON YacTbio HacToswero [lorosopa.

2.7. B cootBeTctBMM Cc 4.1 cT. 450 MpaxkgaHckoro kogekca Poccuickonn ®eaepauun CTOpPOHbI AOrOBOpPUnMCH, YTo BaHk umeet
npaBo BHOCUTb M3MEHeHWs B YCroBusi HacToswero [lorosopa v B Tapudbl/lpasuna nogknoveHns n obenyxusanna TapudHbIx
nnaHos/lporpaMmbl KPeaUTOBaHNSA, B TOM Yucie, M3MeHaTb MakeT npoaykTos (ycnyr)/TapndHbii nnaH, BelbpaHHbIi KnneHTom,
Ha nHom MakeT npoaykToB (ycnyr)/TapndHeii nnaH. MNpy 3TOM M3MeHeHWs, BHeCEHHble baHkoM:

2.7.1. B HacTosawwmn Jorosop/lpaBuna noaknoyeHns n obcnyxmnsanna TapudHbIX MaHoB/YCRoBui UCNOMb30BaHNS 6aHKOBCKNX
KapT B cuctemMe MoBurbHbIX NnaTexemn cTaHoBATCA o6A3aTenbHbiMu Ans CTopoH Yepes 10 (fecATb) kaneHgapHbIX AHEN ¢ aatbl
pasmelleHns bBaHkom HoBOM pepakumm HacToswero [lorosopal/llpaBun nogknoveHns un  obenyxusaHma  TapudHbIX
nnaHoB/YCNoBUMN UCNONb30BaHUA 6GaHKOBCKMX KapT B CUCTEME MOOMUMbHbBIX nnaTtexen, nNnM60 WM3MEHEHWUA, BHECEHHbIX
B HacToswmi [JoroBop, Ha MHGOPMaUMOHHbIX cTeHaax B Otaenerusx barka n Ha Calite baHka.

2.7.2. B Tapudsbl (3a ncknoveHmem pasgena «obcnyxvsaHuwe no cyetam HaHKOBCKMX Bknagos») /MporpamMmMbl KpeamMToBaHus,
CTaHoBsATCHA 06513aTenbHbIMM Ans CTOPOH € AaTbl BBeAEHWA B AeWiCTBME HOBOW pegakumn Tapudpos/lporpamm KpeauToBaHus,
n pasmelleHns baHkom HoBon pepakuun Tapudos/lporpaMM KpeaumToBaHWsA Ha WMHMOPMALMOHHBLIX cTeHdax B OTaeneHusix
BaHka n Ha Cawrte BaHka.

BaHk nHdopmupyeT BknagumkoB 06 M3MEHEHMAX W/MnuM OONOMHEHUSAX, BHECEHME KOTOPbIX NnaHupyeTtca B Tapudbl B pasgen
«obcnyxmBaHne no cyetam GaHKOBCKMX BKNafgoB» HE MeHee 4YeM 3a 7 (CeMb) KaneHpapHbIX OHEeN A0 AaTbl BCTYMMEHUS UX B
cuny, nytem pasmelleHns baHkom HoBow pepakuum TapmudoB Ha MHOPMaLMOHHBIX cTeHaax B OTaeneHnsax baxka n Ha Cante
BaHka.

2.8. B cnyyae Hecornacusa KnueHta c uameHeHueM Hactoswero [oroBopa KnueHT mMmeeT npaBO pacTOprHyTb HaCTOSALLMNA
[orosBop B nopsake, NPeaycMOTPeHHOM pasgenom 9 HacTtoswero [orosopa, nytem nodayv MUCbMEHHOTO YBeOOMIeHUs
0 pacTopxeHust HacTosLwero [Jorosopa.

B cnyyae HenonyyeHuss baHkom oT KnueHTa [0 BCTynneHMs B CWUMy HOBbIX YCINOBWUI HacTosiwero [loroBopa MMCbMEHHOro
yBEOOMIEHNsT O pacTopxeHun Hactoswero [loroeBopa, baHk cuMTaeT 3TO BbIpaXKeHUMEM Cornacusi C U3MEHEHWSMWU YCroBUWA
HacTosiwero [loroBopa.

2.9. WNHdopmaums o NOMHOM CTOMMOCTM KpeauTa W NOMHOW Cymme KpeauTa no KpeauTHbIM npoayktam badka, a Takke
n3MeHeHHble ycriosusa [loroBopa O npegocTtaBneHnyM GaHKOBCKOro npodykTta MoxeT AosBoauTtbcs A0 KnueHTa nocpenctsom
KoHTakT-ueHTpa. KnueHT cormaceH cTeMm, 4TO MHAGOPMUMPOBaHWE MNoOCpeacTBOM KOHTakT-LeHTpa sBnseTcs cnocobom,
noaTBepXdaloLWwyM akT O03HaKOMIIEHWS C MOMIHOM CTOMMOCTbIO KpeguTa W MOMHOW cymmoun kpeauTa. lpu aTtom BaHkom
ocyLLecTBnseTca 3anucb TenedOHHOro pasroBopa, No3BONSILWAas NOATBEPANTL PaKT 03HAKOMIEHMS U NpM3HaBaemas B Liensx
HacTosLWEero NyHKTa aHanorom co6cTBeHHOpPYYHOM nognucu Knuexta.

KnueHT camocTtositensHO nocpeacTBoM KOHTaKT-LeHTpa y3HaeT 3Ha4eHue NorHoM CTOMMOCTM KpeauTa 1 MOMHON CyMMbl Kpeauta
no KpeauTHbIM NpoaykTam baHka B cnyyae nameHeHus ycnosui [JoroBopa, BAMSIOWMX Ha pasMep NOMHOW CTOMMOCTU KpeauTa
1 MONHON CyMMBbI KpeauTa.

2.10. KnneHT cornaiuaeTtcs, YTo Ucnonb3oBaHue AyTeHTUUKALNOHHBIX AaHHbIX, B TOM YMcne creHepupoBaHHbix BaHkom Kogos
noaTBepXaeHus, Hanpasnsembix KnneHTy B COOTBETCTBMU C BblIOpPaHHbIM KnneHTOM KaHanom cBA3uW, SBASeTCA Hagnexaiien u
poctatouHon wupgeHtTudmkauven KnueHTta, noaTBepAaeHWeM npasa coBepliaTb onepauun dvepe3 WHTepHeT u aHanorom
CcoB6CTBEHHOPYYHOM NOANNCU/NPOCTON 3NeKTPOHHOW nognucu KnnewTa.

2.11. KnueHT cornalwlaeTcs Ha nonyyeHne oT baHka mnu oT umeHn BaHka ronocoBbiX BbI30OBOB, B TOM 4MCrle MOCPEACTBOM
aBTOMAaTM3NPOBAHHbIX PAacCbINIOK W [03BaHUBAHWSA, @ TakkKe Ha NpOBeAeHWe ayamuosanucn TenedOoHHbIX MeperoBopoB U
nocnepyrouiee BOCMPOM3BEeAEHUE, pacnpoCcTpaHeHne W [oBeAeHVMe [0 Bceobuiero ceBedeHus ayamosanucen TenedOHHbIX
neperoBopoB.

3. OBLLUME NMOJNOXEHUA

3.1. ins komnnekcHoro H6aHkoBckoro obcnyxwueaHna baHk npegoctaBnseT KnneHty no ero Beibopy ycrnyrn, npegycMOTPeHHble
HacToawwum [loroBopoM, u oTKpbiBaeT KnuneHTy cooTBeTCTBYlOWMIN OaHKOBCKUA CYET Ha OCHOBaHWM  3asiBneHus-
aHkeTbl/3anBneHns/MHaMBMayanbHbIX YCNOBU KpeOAWTOBaHWA B COOTBETCTBMM C [JoroBOpPOM O npedocTaBneHun 6aHKOBCKOro
npoaykra.

3.2. baHk ocylecTBnseT cneaywowme genctsma no CyeTy: npyem v 3auncrneHue noctynatwowmx Ha CyeT AeHEeXHbIX CPeAacTs,
BbIMOMHEHNE pacnopsbkeHun KnveHTa O nepeuyncrneHun u Bbigade COOTBETCTBYHOLMX CymMm co CyeTa v npoBedeHwe Apyrux
onepaumn no CuyeTty B 0ObeMe, NpeaycMOTPeHHOM HacTtoAwum [oroBopoM. [pu npoBefeHuM onepauuin ¢ KOHBepTauuen,
onepaumn OCyLLEeCTBATCA MO Kypcy, YCTaHOBMEHHOMY Hactoswmm [orosopoM. Kypc BaHka npu coseplueHun onepauui
C KOHBepTauuen MoXeT oTnn4aTbCs A8 pasHbiX TUMOB onepauun.

3.2.1. baHk oTkpbiBaeT CueTa B pybnsix M MHOCTPaHHbLIX BarnioTax, ykasaHHbix B Tapudax, B COOTBETCTBMMU C BblOpPaHHbLIM
6aHKOBCKMM NPOAYKTOM.

3.2.2. baHK He oCyLleCcTBNSET HaNMyHbIe onepaumn ¢ MOHETON MHOCTPaHHbIX rocyaapcTB (rpynnbl FOCYyAapcTB).

3.3. Tllpu HeobxoammocT Bblgaunm KnnveHTy HamuWyHbIX [EHEXHbIX CpeacTB B CyMME, BbIPAXEHHOW MWCKIYUTENBHO
B HOMMHANbLHOW CTOMMOCTW MOHET, AaHHas cymma BblgaeTtca KnneHTty B pybnsix no kypcy bawka.

3.4. Onepaunu No nepesoay AeHEXHbIX cpeacTB co CyeTa OCyLLIeCTBNAITCA:

- nnbo Ha OCHOBaHWM pacyeTHOro AOKyMeHTa/ pacrnopsikeHus Ha nepesof, opopmreHHoro baHkom Ha OCHOBaHWMM 3asiBNEHWS
n/vnn pacnopspkeHns KnueHta Ha cocTaBreHvne NnaTexHoro nopyyeHusi/pacnopskeHns Ha nepesof OT ero umeHu baHkowm,
ocopmneHHoro no yctaHoBneHHow BaHkom dopme, cogepxallee Bce HeobxoavMble AN NepevnCcrieHns AeHeXHbIX CpeacTB
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pekBu3uTbl, noctynueliero B baHk yepe3 Otgenenve Badka, KoHTakT-ueHTp, MHTepHeT GaHk, a Takke B MHbIMK criocobamu,
npegycMoTpeHHbIMY [JoroBopom;

- nnbo Ha OCHOBaHUWM pacYeTHOro [JOKyMeHTa/pacnopsbkeHuss Ha nepesod, odpopmneHHoro bBbaHkoM Ha OcCHOBaHWK
3asBreHusi/pacnopskeHns KnueHta Ha nepuopuyeckne nepeBodbl AeHEXHbIX cpeactB co Cuerta, no dopme, yCTaHOBIEHHOW
BaHkom;

- Nnbo Ha OCHOBAHUWM pacHeTHbIX OOKYMEHTOB, O(OpMMeHHbIX KrnMeHToM ¢ ucrnonb3oBaHWeMm aHanora CobCTBEHHOPYYHON
noanucK, B COOTBETCTBMM C 3akoHodaTenbcTBoM P® un aktamn banka Poccun, B TOM umncne nOAMUCAHHBLIX MOCPEACTBOM
MHTepHeT GaHka;

- mubo Ha OCHOBaHMW pacyeTHbIX [AOKYMEHTOB, MNOANUCaHHbIX  KnnMeHTom  COGCTBEHHOPYYHO, B COOTBETCTBUM
¢ 3akoHogaTtenscTBoMm P® n aktamn BaHka Poccuun, noctynmsummm B baHk.

3.5. lMpwu coseplieHnn onepauuii no Cyety B OtaeneHnn baxka dopmupyeTtca OTYeT B 9NEKTPOHHOM BUAE, KOTOPbIA XPaHUTCS
B 3NeKTpoHHOM 6a3e baHka.

3.6. NMpu npoBeaeHUN onepaummn No CNMCaHNIO AeHeXHbIX cpeAacTB co CyeTa aBTOMaTUYECKM NPOM3BOANTCA BIOKMPOBKa CyMMbI
onepaumnm Ha CueTe (C y4eTOM COOTBETCTBYIOLLEN KOMWUCCUM) B MOMEHT noaTeepxaeHus KnueHtom onepauuu, nubo npm
coBepLueHun onepaumn no Kapte € nposedeHnem aBTOPU3AUMOHHOrO 3anpoca, nvbo npu odopmneHun baHkom nepesoga
AEeHeXHbIX CPeACTB Ha OCHOBaHWUM 3asABneHns KnuenTa.

3.7. Bcnyyae ecnu ans uvcnonHeHus pacnopspkeHns KnneHta no CueTy TpebyeTca [ononHWTenbHas NpoBepka B YacTu
COOTBETCTBMA onepaumm TpeboBaHMAM BanOTHOrO 3akoHoAaTenbCTBa WU MPOBEAEHWE HOPUANYECKON aKcnepTusbl, KnueHT
nepegaeT NnaTexHble nu UHble JOKyMeHTbl B BaHk ¢ opopmnennem pacnucku no dopme, yctaHosneHHon baHkom. baHk umeet
NpaBO He UCMOMNHATL pacnopsikeHus KnueHTa v BepHYTb NnaTexHble M UHble JOKYMEHTbI, €CNu B XOA4e NPOBEAEHNS NPOBEPKM
WNN 3KCNepTu3bl BbISIBNEHbI OLIMOKW, HECOOTBETCTBME PEKBU3UTOB MMM HECOOTBETCTBME YKa3aHHbIX AOKyMeHToB/onepauun
3akoHopaTenscTBy Poccuiickon ®epepaumn. BosspaT He npuHATbIX BaHKOM AOKYMEHTOB MpPOM3BOAUTCA B TeveHue 3 (Tpex)
pabounx gHen c gaTbl X NpuHATUS OT KnueHTta. B aTom crnyyae cymma onepaumu octaeTcss 6roKMpoBaHHOM A0 MOMEHTa
nonyyexHuss baHkom ot KnueHta Heo6X0AUMBIX PEKBU3UTOB (JOKYMEHTOB) UMW MPUHATUA BaHKOM peLleHVs O HEBO3MOXHOCTM
ncnonHeHus nopyyeHus Knuenra.

3.8. baHk ncnonHaeT 3asBneHns, NopyyYeHns u/unu pacnopspkeHns KnmeHrta B crniegytoLyme Cpoku:

3.8.1. CnucaHve cymmbl onepauumn co Cueta KnuveHta npu nposegeHun KnueHTom onepaumn no 6e3HanuyHoMy nepesogy
OeHexHbIX cpeacts mexay Cuetamu KnueHTa n Ha cyeTa uHbIX KnneHToB; cnucaHve cyMmbl onepauun co Cueta KnueHTa Ha
cyeTa, OTKpbITble B ApyrMx GaHkax, NpousBoAMTCA He nosgHee paboyero OHs, cneaylowero 3a AHeM noctynnexHus B bank
COOTBETCTBYIOLLErO 3asBNEHNs, NOpyyYeHns u/mnu pacrnopsixenns KnveHTa, 3a UCKMOYEHUEM cryyYaeB, NpeayCMOTPeHHbIX M. 3.7
HacToswwero [lorosopa.

3.8.2. B cnyyae ecnu nopy4yeHve KnveHTta Ha npoBefeHve onepaumm no 6e3HanuyHon nokynke/npogaxe MHOCTPaHHOW BamntoThl
noctynuno B baxk nocne 13 yacos 30 MuHyT, BaHk ocTaBnseT 3a cobov nNpaBo MCNOMHUTL NopydeHne KnneHta Ha cnepyroLwmn
pabouymn geHb. B aTom cnydae cpenctBa co Cyeta KnueHTta cnucbiBaloTca Ha criegylowmii pabounii aeHb no kypcy baHka,
OelcTByloLeMy Ha aaTy hakTM4ecKkoro NpoBeAeHns onepaumm.

3.9. KnueHT, ecnn wnHoe He npeaycMoTpeHo [loroBopoM O nNpefocTaBreHnM COOTBETCTBYHOLLEro GaHKOBCKOro NpoAykTa
K HacTosilemy [loroBopy, nopyyaeTt baHky cnvcbiBaTb 6€3 JONOMHUTENBHOMO/-bIX pacnopsbkeHns/-ui KnueHta (3apaHee gaHHbIN
akuenT) AeHexHble cpeacTtea co CueTa:

3.9.1. nnaTbl, HeycTOWKMW, LWTpadbl, NpPeayCMOTPeHHble HacToAwmum [orosopom, [oroBopom/-amu 0 npegocTaBneHun
6aHKoBCKOro npoaykra n Tapudamu/TapudHeiMu nnaHamu/yYBegomneHvem 06 WHAMBMOYaNbHbBIX  YCIOBUSX
KpeamToBaHuA/VIHONBMAYaNbHLIMU YCIOBUSMW KPEAMTOBaHMSA, a Takke OCYLUEeCTBNSATb MoralleHne Tekylieh 1 NpocpOovYeHHON
3a[0/MKeHHOCTU No nNpegocTaBneHHbIM baHkoM KpeamTam, a Takke CyMMy CTPaxoBKU MO J4OrOBOPaM CTPaxoBaHUS;

3.9.2. peHexHble cpeacTBa B CYET BO3MELLEHMA OOKYMEHTanbHO MOATBEPXKAEHHbIX pacxodoB baHka, noHeceHHbix BaHkom
B pe3ynbrarte obcnyxumBaHmsa CyeTa;

3.9.3. cymMMy Hanoros, BO3HMKaKOLLMX NPU NUCMONHEHN [JOroBOpoB O NpegocTtaBneHnM GaHKOBCKOro MpoaykTa, ynnara KoTopbiX
npeaycMoTpeHa 3akoHoaaTenbcTBoM Poccuiickon ®epepauuu;

3.9.4. peHexHble cpeAcTaa, oWMNBOYHO 3aumncreHHble Ha CueT baHkom.

3.9.5. geHexHble cpeacTBa B pa3mepe, paBHOM CyMMbl cashback, BbinnadyeHHoro KnueHTy B cooTBeTcTBUMM C [lpaBunamu
nporpaMMbl MOSINBHOCTU ANS AepxaTenen KapT COOTBETCTBYIOLLEN MMaTeXHOW CUCTeMbl, HO MOoAfiexallero BO3BpaTy B
cootBeTcTBMM C [paBunamn u/vnu ycnosusMu AKLMM NporpaMMbl FOAMBHOCTU ANS AepXaTenen kapT COOTBETCTBYIOLLEN
NnaTexHon CUCTeMbl, B TOM YWCMe B Cryyae ero owMnbOYHOro HaYUCNEeHUsa UMM HavucrneHnus npu HecobrogeHun KnveHtom
ycnosui MNpasun unu ycnosun AKumy NporpamMmmbl TOSABHOCTY ANS AepXKaTenen KapT COOTBETCTBYIOLLEN NNaTeXHOW CUCTEMBI.
3.10. Pasmep nnat/-bl baHka 3a onepauun, CcoBepliaemMble C AE€HEeXHbIMW cpeacTBamn KnveHTa, ycTaHaBnvBaeTcs
B COOTBETCTBMM C AencTByolwMMKn B baHke Ha gaTty coseplieHus onepauun Tapudamu/TapudHbiMi nnaHamu/yYBeaoMneHem
06 nHAMBMAOYanbHbIX YCNOBUAX KpeamToBaHusA/VIHanBMAayanbHbIMU YCIIOBUAMU KPEeAUTOBaHUS.

3.11. KnuneHT BblpaxaeT baHky (napTHepam baHka Ha ocHOBaHUM COOTBETCTBYHOLLMX JOrOBOPOB) cBOE 6e3ycrnoBHOe cornacue Ha
obpaboTky nobon MHdopMaLmm, OTHOCSLLEACS K NepcoHanbHbIM AaHHbIM KnveHTa (Bkntovas: ®.1.0.; rog; mecau; gaty; MecTto
POXOEHWS; TPaXOaHCTBO; AaHHbIe JOKYMEHTa, YAOCTOBEPSIOLLEro NMYHOCTL (TUM, cepusi, HOMep, KeM U Korga Bbl4aH); agpeca:
MeCTa XUTenbCcTBa, MecTa perucrpauumn, mecta padotel; MHH, CHUIIC, nonuc o6a3atenbHOro MeamMuUMHCKOrO CTpaxoBaHus,
nonuc [O6POBONMBLHOIO MeauuMHCKoro crtpaxosaHud, nonuc KACKO, uHdopmaums 0 COCTOSAHUM WHAMBMAOYANbHOMo NMLEBOro
cyeTa 3acTpaxOBaHHOINO Nvua, AaHHble BOAMTENbLCKOrO yAOCTOBEPEHUS, BKITHOYAA €ro Konu, cBegeHus o0 BaHKOBCKUX cyeTax;
pasmMep 3agomkeHHoCcTV nepen baHkowm; kpeguTHyto uctopuio KnneHta w nobyro vHyl, paHee npeaocTaBrnieHHylo banky
uHdopmauuio, B TOM 4ucrle, cofepxallyto OaHKOBCKylO TalHy), cCBedeHMss O Homepax TenedoHoB, aboOHEeHTOM u/wunun
noneb3oBaTenem kotopbix KnueHT sBnsietcs, cBefdeHuss o6 Oka3aHHbIX OnepaTopaMu CBA3WM ycnyrax CBs3W (B TOM 4ucne
CBEeAEHUA O MeCTOHaxoXaeHWn aboHeHTCKOro obopyaoBaHMs Npu MOMy4YeHUn yCnyr CBA3W, cBedeHns O Tpadhuke, oka3aHHbIX
ycnyrax u ux onnaTte), cBefdeHus o6 uaeHTudukatopax aboHeHTckoro obopypoBaHus, MHble cBegeHuss o KnueHTe kak o6
aboHeHTe, cBefieHMs O pe3ynbTatax ux 06paboTku, B TOM YMCrie opraHvM3aums kaHana KoMMyHukaumm baHka ¢ ucnomnssoBaHvem
TenedoHHbIX HOMepPOB, aboOHEHTOM u/vnn nonb3oBaTeneM KOTopbix KnveHT sensetcs, Ha o6paboTky nepcoHanbHbIX AaHHbIX,
cocTaBnsAlWwmnx obLeaoCcTynHble cBeaeHnst GaHka [aHHbIX odumumanbHoro uHTepHeT-canta PCCI Poccun, B TOM yucre,
ykaszaHHon B 3asBneHun-AHkeTe/3asBneHnn/MiHouBuayanbHbIX YCroBuaX KpeautoBaHus KnuneHTa W B MHbIX [AOKyMEHTax,
C UCMOMNb30BaHNEM CPEACTB aBTOMaTM3auum unu 6e3 TakoBbIX, B TOM YMCME, HO He OrpaHuumBasch, cbop, cuctemartusaumio,
HakonneHvwe, XpaHeHWe, YTOYHEHWe, UCMONb30BaHWe, pacrnpocTpaHeHwe, nepedadvy, OnokupoBaHWe, YHUUTOXeEHWe
nepcoHarnbHbIX AaHHbIX, NpedocTaBrieHHbIX baHKy B CBA3W C 3aknioyeHWeM v ucrnonHeHneM Hactosiwero [oroeopa, [orosopos
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0 npepocTaBneHny 6aHKOBCKOro NPoAYyKTa, U UHble AeWCTBUS, NpeaycMoTpeHHble PefeparnbHbiM 3akoHOM OT 27.07.2006 Ne 152-
®3 «O nepcoHanbHbIX AaHHbIX» (BKIoYasi nonyyeHne naobpaxeHust nytem cpoTorpadupoBaHuns n Bugeosanucu). baHk Bnpase
ncnonb3oBaTtb Npu 06paboTke NepcoHanbHbIX AaHHbIX KnveHTa aBTOMaTU3MpOBaHHbIA, MEXaHUYECKUIA, PYYHOW 1 nioOoi NHON
cnocob no ycmoTtpeHuto baHka.

KnueHT BbipaxaeT cornacue u ynonHomoumsaeT baHk npegocTaBnsATe NOMHOCTLIO UMM YaCTUYHO CBedeHUs, ykasaHHble B ab3aue
NMepBOM HacTOSLEero MyHKTa W NpoBoAMMbIX onepaumsax no Cuetam, naptHepam bBaHka, c koTopbiMu y BaHka 3aknioyeHo
cornalleHne o KOHPUAEHLManLHOCTN N HepasrnalleHn nHopmMaumn.

MepeyeHb napTHepoB baHka, B oTHOLWEHUK KoTopbix KnueHT gaeT cornacme Ha o6paboTky CBOMX NepCOHanbHbIX AaHHbIX:
MAO «Meradon» (127006, r. Mocksa, MNepeynok OpyxelHbii, gom 41), OO0 «Mann.Py» (125167, r. Mocksa, JleHuHrpagckui
npocnekt A. 39, ctp. 79), NMAO «MTC» (109147, r. Mocksa, yn. Mapkcuctckas, a.4), AO «HCIK» (115184, r. Mockea, yn.
Bonbwasa Tartapckas, A.11A), AO «AnbdaCrtpaxosaHune» (610027, r. Mocksa, yn. Kapna Mapkca, g. 99), OOO CK «BKC
CrtpaxoBaHue» (129110, r. Mockea, lNpocnekt Mupa, a. 69, ctp. 1, at. 9, nom. XV kom. 1), OO0 «Ctpaxosas komnaHusa «BCK-
JInHna xunsHn» (121552, r. Mockea, yn. OcTtposHas, a.4), CtpaxoBoe akunoHepHoe obwectso «BCK» (121552, r. Mocksa, yn.
OcTtpoBHas, a. 4), 000 «Kanutan Nand CtpaxoBaHue xunsun» (115035, r. Mocksa, yn. HabepexHas Kapgawesckas, g. 30), OO0
«CTPAXOBAA KOMIMAHUA «COIMACUKE» (129110, ropog Mocksa, yn. M'unaposckoro, .42), AO «MAKC» (115184, r. Mockga,
yn. M. OpgbiHka, g. 50), OO0 CTPAXOBAA KOMMAHUA «MAKC CTPAXOBAHUE >XWU3HW» (115184, ropog Mockea, yn.
Manas OppgpblHka, g. 50), NMAO CK «Pocrocctpax» (140002, MockoBckas o6n., r. INiobepubl, yn. Mapkosas, A. 3), AO «HBKN»
(appec mecta HaxoxaeHus: 121069, r. Mocksa, CkatepTHbIn nep., A. 20, ctp.1), BA0 «OKB» (115184, r. Mocksa, yn. bonbluas
Tartapckas, g. 9, a1.4, nom. 51), OO0 «KpeautHoe 6topo Pycckuin CtaHgapT» (105318, r. Mocksa, CemeHoBckas nnowaab, 4.7,
k. 1), AO KMBW BaHk (117648, r. Mocksa, Mkp. YepTtaHoBo CesepHoe, a. 1A, kopn. 1), OO0 «AkcnomaTukay (123056, r. Mocksa,
MyHuumnaneHbin okpyr MpecHeHckni BH.Tep.r., yn. bonbwas pysuHckas, a. 30A, ctp. 1, od. 506), OO0 «biopo kpeanTHbIX
uctopuin Aksudpakc» (129090, r. Mocksa, yn. Kananyesckas, 4. 16, ctp. 1), OO0 «Bceraa opnobpeHo» (121069, r. Mocksa, BH.
Tep. r. MyHMUMnanbHbIA okpyr MpecHeHckun, yn. CagoBas-KyapuHckas, g. 2/62/35, ctop. 1, aTax maHcapaa, koM. 12).

Ob6paboTka nepcoHasnbHbIX AaHHbIX BaHkoM 1 nepedaBaembix napTHepam baHka ocyliecTBnsfeTcs, B TOM uucne Ans
Luenewn:

3.11.1. ocyuwecTtBneHua cBasu ¢ KnueHtoMm ana npegocraBneHus mHdopmaumm o6 ucnonHeHun Hactodwero [oroeopa,
[oroBopoB o npegocTaBneHnn GaHKOBCKOro MpoaykTa, Afis OpraHuM3auum NOYTOBbIX pacchinok, paccbiiok CMC-coobuieHuin,
Push-yBegomneHnii 1 paccbinok No 9neKkTPOHHOW noyTe B agpec KnueHTa BbINWCOK MO cyeTam, uHdopMauuuM no Kpeaurtam,
npeanoxenuni (ocpept) baHka, a Takke ANA nepefaydy MHAPOPMALMOHHBIX W peknaMHbix coobLieHnii o6 ycnyrax baHka nytem
HanpasneHns CMC-coobweHuii, Push-yBefoMMeHWin, pacchifiok MO 3MeKTPOHHOW no4yTe B agpec KnueHta, MOBUMbHbIX
npunoxenun Viber, WhatsApp, iMessage n agpyrumu cpegcrsamu CBA3W: Npu 3ToM KnneHT HeceT BCe PUCKM, CBA3aHHbIE C TeM,
YTO HampaBfeHHble CoobLLEeHNs CTaHyT AOCTYMHbIMKU TpeTbM nuuam. Cornacue Ha nonyyeHue oT baHka MHOPMALIMOHHBIX U1
peknamHbIx coobLleHnin MmoxeT ObiTb 0To3BaHO KnuneHTom B nobort MOMeHT nyTem nepefdayn baHky nognmcaHHoro KnneHtom
NMMCbMEHHOTO 3asBIEeHNS;

3.11.2. ocywecTBneHns HeobxoAMMON ANns MWCNOMHeHWs Hactoswero [loroBopa permctpauum B MporpamMmmax nooLpeHus
(BOHYCHBIX nNporpamMmax) UnM B MHbIX Mporpammax and uanyeckmx nuu, NPOBOAMMbLIX OpraHvM3aumsaMu, COTPYLHWUYaoLMMU
¢ baHkom B pamkax Bbinycka MNapTHepckux KapT, a Takke onga peanv3aunmn ykasaHHbIX Nporpamm;

3.11.3. ocywecTtBneHns TtenedoHHOW cBA3M ¢ KnveHtom, Ana npepgocTtasneHus KnueHTy uHdopmaumn o6 MCnonHeHuu
HacToswero [loroBopa, [oroBopoB 0 npegocTaBneHMn OaHKOBCKOro MpoaykTa, TapudHelx nnaHos/YBegomneHun 06
NHAMBMAYaNbHBIX YCOBUSIX KPEAMTOBaHMS, a Takke nepefadm MHpopMaLUMOoHHBIX U peknamHbIX coobLLeHu 06 ycnyrax baHka;
3.11.4. ocywecTBNeHNa B3bICKAHUA MPOCPOYEHHOW 3apofmkeHHoCcTn nepen bankom no [orosopam O npegocTaBreHUn
6aHKkoBCKoOro npodykta u/mnu niobomy MHOMY 3akntoueHHOMY ¢ baHkom cornallueHmio;

3.11.5. opraHusauum ynydweHun nporpaMmmHoro obecnevermns baHka;

3.11.6. npepocTtaBneHns baHKy ycnyr no XpaHeHWI0 KIMEHTCKUX AOKYMEHTOB, CO3[aHWI0 W XPAHEHMWIO 9NEKTPOHHBLIX KOMui
YKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnepgoBaHWs CMOPHbBIX ONepauui, B Criydae BHECEHMS Hanu4HbIX OEeHEeXHbIX cpeacTtB Ha Cuyer KnveHTta 4epes
NpPOorpaMMHO-TEXHUYECKNE YCTPOMNCTBA CTOPOHHMX OpraHn3aLmnii;

3.11.8. cocTaBneHns OT MMEHW M Mo pacnopsikeHuto KnmeHTa nnaTexHbiX AOKYMEHTOB Ha OCYLLEeCTBREHWE MnepeyncneHns
AeHexHbIx cpeacts co CyeTos;

3.11.9. npuobpetenusi KnueHtamm ToBapoB, paboT, ycnyr, nNpeaocTaBnsieMblX MoryvyaTensMu nepeBofoB, B TOM 4ucne
CTPaxoBbIMU KOMMAHUSAMM, C KOTOPbIMY BaHKOM 3akm4eHbl COOTBETCTBYHOLLME JOMOBOPbI, B TOM YMCIE NOCPEACTBOM MX ONnathbl
yepes OtgeneHns baHka, UHTEpHET-Mara3uHbl, NNaTexHble TEPMUHANbI ONNaThl, KacCbl OCYLLECTBIEHNS NepeBoaoB, baHkomaTsbl
n gpyrve yctponctea. [lepeyeHb nonydyatenen nepeBodoB, oOnnaty ToBapoB, paboT, ycnyr KoTopbix KnueHT wmoxeT
ocyuwecTBnaTe yepe3 OtgenenHuss baHka, VHTepHeT-marasvHbl, MAAaTEXHble TepMuHanbl OnnaTtbl, KacCbl OCYLECTBNEHUS
nepesoos, baHkomaTkl 1 gpyrne ycTponcTea onpenensercs baHkoM camocToATENbHO;

3.11.10. npoBepkn [OCTOBEPHOCTM YKa3aHHbIX KnneHTOM cBedeHW, B TOM u4ucre MpoBepkn OraroHagexHocTw,
KpeamTocnocobHocTn KnueHTta, nonyyeHne pesynbTaToB TakoW OLIEHKW, CKOPWMHroBoro 6anna (MHOAMBWMAYanbHOro perTuHra) u
Apyr1x nokasartenen bnaroHageXxHOCTV Npu paccMOTpeHUn baHKkoM BO3MOXHOCTU 3aKMioYeHNs ¢ 3aeMLMKoM NioObiX 4OrOBOPOB
1 cornalleHun;

3.11.11. NnpUHATUS peLLEeHUiA, yperynmpoBaH1sa NPOCPOYEHHOW 3a40MMKeHHOCTM nepes baHkowm;

3.11.12. okasaHus ycnyr CTpaxoBaHUsl, B TOM YMCIe OKa3aHNsi MHBECTULIMOHHbBIX YCIyr;

3.11.13. Bepucpunkauum (NpoBepkn) AaHHbIX CybbeKkTa NepcoHanbHbIX AaHHbIX KnneHTta nmbo noteHumansHoro KnnewTa;

3.11.14. npoBefdeHNs OLEHKMN N aHanusa, BbiBIEHWS U NPefoTBPaLLeHNs MOLLEHHUYECKUX AeNCTBUIA U neranusauum cpeacTs,
NonyYeHHbIX NPECTYMHbIM NyTeM;

3.11.15. ocyuwiecTtBneHus AeHexHbIX nepeBogos nocpeactsom CBIT;

3.11.16. ocywecTBneHne pacyetoB no onepauusim KnueHta u obecneveHne 6Ge3onacHocT nepeBodoOB, B TOM uuche,
OCYLLLEeCTBMNSIEMbIX C UCMONb30BaHNeM GaHKOBCKMX KapT;

3.11.17. Ha 0bpaboTky cBeaeHun o KnmeHTe, kak 06 aboHeHTe, BKMo4as, HO He OrpaHNYnBasCb: abOHEHTCKne HoMepa, CBeAeHNS
06 aboHEHTCKOM YCTpOWCTBE, ApYrie AaHHbIe, No3Bonsaowmne naeHtTudnumposaTe aboHEHTCKOE YCTPOWCTBO, UHbIE CBeAeHus 06
OKa3bIlBaeMbIX yCrnyrax no JoroBopy o6 okasaHwu ycryr CBSA3M, 3@ WUCKIIOYEHUEM CBEeOEHUN, COCTaBMAWUX TanHy CBA3W; ANS
nepegaydn ux n pesynbtata 06paboTkM yKasdaHHbIX cBeAeHWI BaHky;

3.11.18. npegocTaBneHve MHMOPMaLUM TPETbMM MULAM, KOTOpble OCYLUEeCTBNSIOT AesTenbHOCTb Mo obecneyeHuto Bo3BpaTa
NPOCPOYEHHON 33J0IMKEHHOCTMU.
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B cnyyae ecnu KnneHtom 6aHka siBNsieTCs HECOBEPLUEHHOMETHEE NULO, aKLEenToM YCMOBUIA AaHHOTO MyHKTa CNyXWT NognucaHue
ero 3aKkoHHbIM npeacTaBuTenem Cornacusi 3aKOHHOro NpPeAcTaBUTENS.

KnueHT BblpaxaeT cornacve Ha HanpasneHve baHkom oT cBoero umeHu 3anpoca B [1OP uepes CMOB Ha nonydeHue
MHOPMaLMM O COCTOSIHUM CBOEr0 MHAMBMAOYaNbHOrO NMULEBOrO cYeTa 3acTPaxOBaHHOMO Nvua W npedocTaBreHve yKasaHHOW
nHdopmauumn MNP nocpeactsom CMIB B BaHk ana nocnegywowernt ee o6pabotkm BaHkom (Bkmo4vasi 3anucb, Hakomnnewue,
cmcTemMaTusaumio, XpaHeHve, n3BrneYveHne, NCnonb3oBaHne, yaaneHue) B Lensx OLeHKN ero nnaTexecnocobHOCTM Ans NPUHATUA
peLUeHns O 3aKYeHUN C HUM JoroBopa MoTpebuTenbCcKoro KpeamTa u npegocTasneHns kpeautos. Hactoswee cormacue Ha
3anpoc v nony4vexne nHdopmaumm ns NOP gencTeyeT B TeHEHME LIECTU MeCALEB C AaTbl HAaNpaBeHns 3anpoca 1 NonyyYyeHns n3
M®P baHkom nHdopmaummn nmbo Ao MOMeHTa NPUHATUS BaHKOM OKOHYaTenbHOro pelleHus O 3aknoyveHun, nnbo ob otkase B
3aknoveHun ¢ KnveHTom gorosopa notpebuTenbckoro kpeauta (ecnv Takoe pelueHve GyaeTt MpuHATO OO0 UCTEYEHMs LIecTu
MecsaueB).

3.12. baHk BnpaBe oOcCyLlecTBNATbL 06paboTKy nepcoHarnbHbIX AaHHbIX KnveHTa B TeyeHue BCero cpoka aewcteusa [orosopa,
a Takke B TedeHme 10 (gecAtun) neT ¢ aatbl NpekpalleHms obssatenscts CTopoH no [lorosopy.

MepcoHanbHble AaHHble KnueHTa noanexaT YHUYTOXeHuio no nctevennn 10 (aecAatun) net ¢ gatbl NpekpalleHns obasatenscrs
CropoH no [lorosopy.

3.13. OT3biB cornacus Ha 06paboTKy MepcoHanbHbIX AaHHbIX MOXeT ObiTb ocyliecTsneH KnMeHToM TOmbko nyTem nogayu
KnvneHTom nuyHO nucbMeHHoOro 3assnenns B baHk. B cnyvae HanpasneHns KnveHntom B baHk 3asiBneHns o6 oT3biBe cornacus Ha
06paboTKy ero nepcoHarnbHbIX AaHHbIX, 06paboTka nNepcoHanbHbIX AaHHbIX NPEKPaTUTCA TONbKO Mocne ucnonHeHus KnveHtom
BCcex 0653aTenscTB no [oroBopy, MHbIX COrnalleHuaM, 3akntoveHHbIM ¢ baHkom.

Mo ncreyeHnmn cpoka aencTeua cornacusi Ha 06paboTKy NnepcoHanbHbIX AaHHbIX KnneHTa unu B crnyyae ero ot3biBa baHk 0653aH
YHUYTOXMWTb TOMbKO T€ NepcoHarnbHble AaHHble, AanbHerwas obpaboTka KOTOpbIX HE NPeAyCMOTpeHa 3akoHoAaTenscTsom PO.
3.14. [leHexHble cpefcTBa, pa3melleHHble KnneHTom Ha CyeTax, BKMOYAs HAYUCIEHHbIE HA OCTaTKM MPOLEHTbI, 3aCTpaxoBaHbl
B NMopsiAke, pasMepax 1 Ha yCroBusX, yCTaHOBMEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®egepaumn.

3.15. 3a npepgocTaBneHve NpoaykToB u ycnyr B pamkax [laketa ycnyr, KnuenT ynnauvsaeT baHky nnaTty/-bl B COOTBETCTBUM
¢ Tapudbamn/TapudHeiMm  nnaHamu/yYsegomnenusmn o6  MHAMBMAYaANbHBIX  YCIOBUSAX  KpeauToBaHus/MHAWBMAYaNbHBIMU
yCcnoBusiMn kpeauTtoBaHudA. B cnyvae npekpalieHus gencteusa HacToswero [loroBopa, 4OCPOYHOrO PaCTOPXKEHUsI HacTOsLLEro
[orosopa no nobbiM OCHOBaHWSM, a Takke B criydae uaMeHeHusi lMakeTa ycnyr B COOTBETCTBUM C YCMOBMAMMW HACTOSALLErO
Horosopa, nnara/-bl, paHee ynnaveHHble baHky B onnaty ctoumocTu NakeTta ycnyr, He BO3BPaLLAlOTCA U HE yYUTbIBAKOTCA B CHET
noraweHuns 3agomkeHHocTy KnuenTa nepeq baHkom.

3.16. lNMpwu obecnyxusaHnn KnueHta B pamkax HacTosiwero floroBopa u [loroBopa/-0B 0 npefocTasneHnn 6aHKoBCKOro NpoayKTa,
KnvneHT moxeT nomy4aTb nbroTbl (HanpuMep, CKMAKWA B TOProBbIX CETSX, pecTopaHax, CTpaxoBble mporpammebl, cashback v gp.)
B COOTBETCTBUM C COrnaLleHnsMM, 3akiiodeHHbIMU Mexay baHkoM u opraHusaumaMu-TpeTbMn nuuamu nmbo B COOTBETCTBUM C
MpaBunamn nporpammbl FOSANBHOCTM AN AepxaTenen KapT COOTBETCTBYIOLLEN MnaTexHow cuctembl. baHk moxeT
uHdpopMmpoBaTtb KnveHTa o Takux nbrotax, pasmewias uHdopmaumio o Hux B OTaeneHunsx banka w/wnn Ha Cante baHka.
KnueHT yBegomneH o ToM, YTO Takve nbroTbl npegoctasnaoTca KnneHTy opraHusauusiMm — TpeTbMMu nuuamu, a He bankowm;
BaHk He npepocTaBnseT KNMeHTy HMKaKUX rapaHTuii Unv 3aBepeHnin B OTHOLLEHMWU TaKMX NbroT, a Takke MX KavyecTsa, Hanuyms
W HENpepbIBHOrO NpeaocTaBneHns; baHk He HeceT HWKaKoW OTBETCTBEHHOCTU B CBSA3W C MCMOMb3oBaHWeM KnueHToM nbror,
npepoctaensemblx KnueHTy opraHusauusiMm — TpeTbMMm nNuuamu.

3.17. KnueHT BblpakaeT baHky cBoe 6e3ycrnoBHOe corfacve Ha ocyllecTBreHue cBsA3n ¢ KnmeHToM Ans npegocTaBreHusi
nHdopmaumm 06 ncnonHeHUn Hactoswero [lorosopa, [1oroBopoB 0 npefocTaBneHnn GaHKOBCKOrO MPOAyKTa, ANA opraHusaummn
MOYTOBBLIX pacchinok, paccbinok CMC-coobLieHun, Push-yBegoMneHWn 1 pacchifiok Mo 3MeKTPOHHOW novTte B agpec Knuventa
BbIMWCOK MO c4eTam, uHdopMaumMn no KpeduTam, npednoxeHun (odept) baHka, a Takke ANS nepedadn UHAPOPMALMOHHbBIX
W peknamMHbix coobweHnn o6 ycnyrax BbaHka nytem Hanpasnenus CMC-coobuenuin, Push-yBegomneHuin, paccbinok no
anekTpoHHOM nouyte B agpec KnuneHta, mobunbHbix npunoxennn Viber, WhatsApp, iMessage, Telegram n gpyrumu cpegctsamu
cBA3U: Mpu 3ToM KnneHT HeceT BCe pUCKW, CBSI3aHHblE C TEM, YTO HampaBrieHHble COOOLIEHNs CTaHyT AOCTYMHbIMUA TPETbUM
nuuam. Cornacue Ha nomny4veHne ot baHka MHEOPMAUMOHHBIX U peKnaMHbIX COOBLLEeHUA MOXeT ObiTb 0To3BaHO KnmeHTom B
ntobon MomeHT, NnyTem nepedayn baHky nognvcaHHoro KnmeHTom NMCbMEHHOro 3asiBNeHUs;

3.18. baHk npepgocTaBnsaeT KnneHTy BO3MOXHOCTb OCYLLECTBNSATE NNaTeXu B CUCTEME MOOWIbHBIX NaTeXxemn cornacHo YCcnosun
ncnonb3oBaHnst BaHKOBCKMX KapT B CUCTEME MOOWMbHbIX MraTexen K KoTopblM KrmveHT mpucoeduHsieTcs npu 3akmoyveHun
HacToswero forosopa. Cuctema MobunbHbix lMnatexen nossonsieT nocpeactBoM MoOunbHOrO yCTpoOWCTBa OCYLLECTBAATb
nnatexv B TOProBO-CEPBUCHBIX MNpeanpuaTuax wvnu uHTepHeTe (nNpu nopaepxke Cuctembl MobunbHeix [MnaTtexen
canToM/UHTEpHEeT-MarasmHom). Micnonb3oBaHne CucteM MobunbHbix MnaTtexen ocyecTBnsieTCa B COOTBETCTBUM C YCNOBUSMU
UCnonb3oBaHMa GaHKOBCKMX kapT B Cucteme MoOWMbHbLIX nnaTexen, HactoswwmMm [oroBopom u Tapudamu. AkTyanbHas
peaakums ycrnoBusi UICNONb3oBaHMsA 6aHKOBCKMNX KapT B cMcTeMe MOBMMBHLIX NnaTexen pasmeLlaroTcs Ha cante baHka.

4. NOPAOOK MAEHTU®UKALIMN U AYTEHTUOUKALIUN

4.1. BaHk ocyuiecTensieT UaeHTudbmkaumo KnueHta npu ero obpateHum:

4.1.1. BOTtgeneHne baHka— Ha OCHOBaHWM [OOKyMeHTa, YAOCTOBepslowWwero nuyHoctb. KnmeHT  cumTaetcs
MOEHTUMULMPOBAHHBLIM B Cly4ae COOTBETCTBUSI PEKBU3MTOB [OKYMEHTa, YOOCTOBEPSIOWEro JIMYHOCTb, WHdOopMaumu,
cofepxallelncsa B 6a3e AaHHbIX baHka;

4.1.2. B KOHTaKT-LeHTp:

4.1.2.1. no hamunnum, UMeHwn, otyecTBy KnmeHra;

4.1.2.2. N0 gate poXaeHus;

4.1.2.3. no wecTHaguatusHayHomy Homepy KapTbl (Mnu ero yactu) unu gsaguatnsHayHomy Homepy CueTa;

4.1.2.4. no Homepy TenedoHa cotoBoi cBa3n KnneHTa;

4.1.3. NpeHTudpukaumsa KnueHta B KOHTaKT-LeHTPe MOXET OCYLLEeCTBAATLCS OAHUM WINWU HECKONMbKUMMW U3 yKa3aHHbIX Cnoco6oB
B COOTBETCTBMM C pasgenom 5 Hactosiwero [orosopa. WHdopmauus, nonyydeHHas B pesynbTate WpeHTudukauun, forkHa
COOTBETCTBOBaTb MH(OPMaLuKW, coaepxallencst B 6ase gaHHbix baHka.

4.1.4. B IHTepHeT 6aHK (pacnpocTpaHseTcs TONbKo Ha [lepxkaTenen OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTusHayHoMy Homepy KapTbi;

4.1.4.2. no JloruHy;

4.2. baHk ocywectenseT AyteHTudmnkauymio KnveHrta npm ero obpalueHnm:
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4.2.1. B OtoeneHne baHka — Ha oCHOBaHWWM AOKYyMeHTa, YAOCTOBEPSIOLLEro JINYHOCT;

4.2.2. B KOHTaKT-LEHTp:

4.2.2.1. no Maponto KoHTaKT-LeHTp;

4.2.2.2. no Kogosomy cnosy;

4.2.2.3. no oTBeTaM Ha BOMNPOCbI O NepcoHanbHblX AaHHbIX KnueHTa, paHee ykasaHHbix KnueHTom B AHkeTe KnuveHTa
n cogepxawnxcs B 6a3e gaHHbIX baHka;

4.2.2.4. no Homepy TenedoHa cotoBon cBA3n KnveHTa;

4.2.3. AyteHTndmkaumsa KnveHta B KOHTaKT-LeHTPE MOXET OCYLLUECTBMNATLCA OOHUM WIN HECKONBKMMU U3 yKasaHHbIX cnocoboB
B COOTBETCTBUM C pasgenom 5 Hactosdwero [orosopa. MHdopmauums, nonydeHHas B pesdynbtate AyTeHTudwukaumm KnueHTta,
JOJSKHA COOTBETCTBOBAThL MHpopMaLuun, cogepxallencs B 6ase gaHHbIX baHka.

4.2.4. B WNHTepHeT 6Gank — no [laponio, BpemeHnHomy naponio, OpgHopa3oBOMy napomno (pacnpocTpaHsieTcs TONbKO Ha
[epxaTtenen OCHOBHbIX KapT).

4.3. Cpepnctea pgoctyna moryT 6biTb ncnonb3oBaHbl KnNMeHTOM ¢ MOMeHTa ux permcrtpaumm bankom n oo nonyderHus BaHkom
3asBneHus Knuenta o6 ux HeOenCcTBMTENbHOCTU B YCTAHOBMEHHOM HacTosWwuMm [JoroBopom nopsiake, nubo A0 UCTEeYEHMs UX
Cpoka feuncTBus, NMbo A0 3aMeHbl nx baHkoM B criyyasx, NpeayCMOTPEHHbIX HACTOSLLMM [JoroBopoMm.

4.4. Wpentndukaums KnneHta nponssoamTca ¢ 0693atensHbIM NnpeabseneHnemM AYJ1 B cnepyrowmx cnyvasx:

- NPV BO3HWUKHOBEHUN COMHEHMI B MPaBOMEPHOCTU Ucnonb3oBaHus KapT;

- MpM Bblgave Hanu4HbIX AeHEeXHbIX cpeacTs co Cyeta B Otaenexumn baxka.

4.5. WpeHtudpmkaums un AyteHTudumkaumsa npegctasutens Knuenta (B Tom uucne [loBepeHHOro nuvua) ocyliecTBnseTcs
B OToeneHnn baHka no 4OKYMEHTY, YAOCTOBeEpSAoLWEeMy NMYHOCTb npeacTtasuTens Knuenta (B Tom yncne [loBepeHHoro nuua).

5. MOPAOOK MNOAKNIOYEHUA U UCMNMOJNIb3OBAHUA KOHTAKT-LLEHTPA

5.1. baHk npegocTtasnseT KnmeHTy BO3MOXHOCTb BOCMONb30BaTbCs KOHTAKT-LEHTPOM NpY Hann4mm TEXHUYECKOW BO3MOXHOCTU
1 npu Hannymn Cyeta B baHke.

5.2. TlogkntodeHve, oOTkModeHne K KoHTakT-LeHTpy npou3sBogutca npu obpaweHun B baHk. BaHk He npepoctasnset
BO3MOXHOCTMN MOAKIOYMNTLCS 1 BOCNONb30BaThCA KOHTakT-LeHTpoM npefcTtasuTento KnveHTta (B ToM yucne [loBepeHHoMy fuuy).
5.3. udopmaumsa o TenedoHe gocTyna k KoHTakT-LeHTpy (TenedoHbl ropsyven nuHnm baxka) pasvelyaetca Ha Cavite baHka.
5.4. TlocpeactBom KoHTakT-ueHTpa KnueHT MoxeT nomyyaTb CnpaBoOYHyl WHGoOpmaumio o0 6aHKOBCKUX — ycnyrax,
npepocraensemblx baHkoM B pamkax KOMNekcHOro 6aHKOBCKOro 06CnyXmMBaHus, 1 NPOBOAWTL criegyiowwue onepaumu:

5.4.1. aktnBauus KapTbl;

5.4.2. 6nokuposka KapTbi;

5.4.3. nonyyeHne wuHdopmaumm 06 ocTaTke [OEHEeXHbIX CPeAcTB, 3af40SDKeHHOCTW, fAaTax W CyMMax nepeBOAoB Mo
npepocTasneHHbIM baHkom KnuenTty kpeamTam;

5.4.4. nameHeHus Mapona ana KoHTakT-ueHTpa;

5.4.5. nonyyeHue nHgopmaumm no CyeTtam, B TOM YMCre NpousBedeHHbIX onepaumsax no CueTy, 3a40MmMKEHHOCTM MO KpeauTam,
a Takke MHOM MHopMaLmMK, CBA3AHHON C KpeauTamm (pacnpocTpaHsaeTcs ToNnbko Ha [lepxaTtenen OCHOBHbIX KapT). epxaTtenu
[OMONHUTENBHBIX KApT Bpase nony4vatb MHOPMaLMIO TOMbKO NO Onepaumsm, COBEPLLUEHHBLIM C UCNONb30BaHNeM Takux Kaprt;
5.4.6. nony4eHune nHdopmMaumm o pexume paboTbl baHka, 06 agpecax n TenedoHax otaeneHun baxka;

5.4.7. ochopmneHne npeTeH3nn no obecnyxmeaHnio KnueHta B pamkax Hactoswero [lorosopa;

5.4.8. odopmneHue npeTteHsuit no Kapte, nabsaton baHkomaTtoM cTopoHHero 6aHka;

5.4.9. nonyyeHve uHpopmMauum o ctaTyce paccCMOTPEHUs NPeTeH3nin, ykasaHHbIX B 1.5.4.7 1 n.5.4.8 Jorosopa;
5.4.10.nogKnioYeHne/oTKMIoYeHe/M3MeHeHne  napamMmeTpoB NOAKMYeHus/BpeMeHHas GnokupoBka A[ocTyna/pas3bnokupoka
poctyna KnveHta K KoHTaKT-LeHTpy;

5.4.11. nony4yeHne nHdopmaumm ob ycnyrax baHka;

5.4.12. otknoyeHne ycnyrim «CMC-uHdopmupoBaHue» unu «E-mail-uHopmupoBaHve» npu ycrnoBun OLHOBPEMEHHOIO
OencTBMSA, Ha MOMEHT obpalleHns, AByx ycnyr K ogHou Kapte Knnenra;

5.4.13. cmeHa [laketa ycnyr, B cnyyae, ecnu Tapudamum He yCTaHOBMNEeHa MraTa 3a yKa3aHHOe W3MEHEHWEe U WHOe He
yCcTaHoBnNeHo [JoroBopom;

5.4.14. 3aka3 HanuyHbIX OEHEeXHbIX CPeACcTB AN CHATMA co cyeToB B OTaeneHun baHka (pacnpocTpaHsieTcs TONbKO Ha
[epxaTenen 0CHOBHbIX KapT);

5.4.15. nony4eHne nHdopmaumm o rotoBHocTU KapThbl;

5.4.16. BpemeHHas GrioknpoBka gocTyna, pa3bnokuposka AocTyna k KoHTakT-ueHTpy;

5.4.17. dopmupoBaHue unu nameHenne NMH-koga ¢ NoMoLLp0 aBTOMaTU3MPOBAHHOW CUCTEMBI;

5.4.18. nameHutb pa3vep PacxogHoro numuTa B nopsgke v Ha ycrnoBusX, NpeayCMOTpeHHbIX [loroBopom (pacnpocTpaHseTcs
TONbKO Ha [lepxaTenen OCHOBHbLIX KapT).

5.4.19. nameHaTb JlorvH, MNaponb, ucnonb3dyemble Npu AWCTaHUMOHHOM obcnyxmBaHun KnveHtoB 4epe3 WHTepHeT BaHk
(pacnpocTpaHsieTcst TonbKo Ha [lepxaTenelt OCHOBHbIX KapT).

5.4.20. nogaya 3asiBneHnii o JOCPOYHOM noralleHun kpeguTa B pamkax MNMpunoxenns 18 k Hactoswemy [lorosopy.

5.5. NpoBeaeHvie onepaumnn, ykasaHHbIX B MyHKTe 5.4. HacToswero [lorosopa, Mpou3BOAUTCA Npu HanuymMm y baHka TexHu4eckomn
BO3MOXHOCTU U OCyllecTBnaeTcs nocne npoxoxaeHus KnueHtom B KOHTakT-ueHTpe  VaeHTudukaumm B MOpsiake,
npeaycMOTPEHHOM HacToswmM [loroBopom, u AyTeHTudunkaumm B nopsgke, NpeayCMOTPEHHOM HacToALWwmUM [JoroBopom.

6. NOPAOOK COBEPLUEHUSA OMEPALIUA NO CYETY

6.1. CoBepweHune PacxogHbix onepaumii no Cyetam ocyLlecTBnsieTcsa B npeaenax MnarexHoro numura Cyera.

6.2. MNpu HepocTaToyHocTM lMnaTtexHoro nuvmnta Cyeta Ansa cnvcaHus cymm no PacxogHbiv onepaumsiM, baHk yumTbiBaeT
pasHuly Mexay cymmamm PacxoaHbix onepaumii u MNnatexHsim nummtom CuyeTta Kak TexHndeckuin osepapadT.

6.3. TexHuyeckuii oBepapadT fomkeH bbiTh noraweH KnueHTom He no3gHee Tekyllero paboyero AHs, B KOTOpom obpasoBarcs
TexHnyeckun opepgpadrT.

6.4. lMoraweHne 3ag0MKEHHOCTU, BO3HUWKLIEN BcneactsMe TexHuyeckoro osepapaddta, OCyLeCTBRAseTcd nyTemM CrnMcaHus
BaHkom ©6e3 pononHUTENbHOro/-bIx pacnopsikeHusi/-ui KnueHta ([epxatens OCHOBHOW KkapTbl) (3apaHee OaHHbI akuenT)
OEeHeXHbIX cpeacTtB ¢ noboro oTkpbiToro B baHke Cyeta KnueHTa. [ns noraweHust 3ad0fMKEHHOCTU, BO3HMKLLEN BCNEACTBUE
TexHnyeckoro osepapadTa, KnueHt (LdepxaTtens OCHOBHOM kapThbl) pasMellaeT Ha CyeTe AeHEeXHble CPeACTBa, OOCTATOYHbIE
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Onsa norawleHnst 3ad0MmKeHHOCT no TexHudeckoMy oBepapadpty. Moa gaTon ucnonHeHus Knuentom (Jdepxatenem OCHOBHOM
KapTbl) o0bsi3aTenbCTB NO MOraweHnto  3afdosmkeHHocTn no  TexHudeckomy oBepapadpTy noHMMaeTcst gata  cnucaHust
npuunTaloLLencs K ynnare cyMMbl co CueTa 1 3a4mcneHne AaHHoM cymMmbl Ha cyeT batka.

6.5. Bce nepeuucneHns B cyeT noralleHWsi 3aQ0MMKEHHOCTUM [JOSKHbl ObiTb ocyllecTBneHel KnueHtom B Bantote Cuyeta
NONHOCTbIO, 6e3 kaknx-nNMbo 3a4eTOB 1 BbICTABIEHWS BCTPEYHbIX TPEOOBAHWIA.

6.6. bank ysBepgomnseT KnueHTa O COBepLUEHWM onepauuili Mo cveTy MyTeM HanpasreHnst CMC-COOOLLEHUA Ha YCroBusX,
ycTaHoBneHHbIX NpunoxexHnem 6 k HacTosLwemy [loroBopy mnun e-mail-coobLeHnIn Ha YCNoBUsX, YCTaHOBMNEHHbIX MNpunoxeHnem
11 k HacTosiwemy [loroBopy nnbo MHbIMKU criocobamu no ycmoTpeHuto baHka. Beibupasi cooTBETCTBYHOLWMIA KaHan cBa3n, KnveHT
BblpaXkaeT CBOe corflacue Ha nornyyeHve yBeAOMIIEHUI yKasaHHbIMKM crnocobamu, Oco3HaBasi, YTO Takue KaHanbl nepegayuu
UHOpMauuM He Bcerga ABnATCA 6e30nacHbIMU, U CornallaeTcs HeCTU BCE PUCKWU, CBS3AHHbIE C BO3MOXHbLIM HapyLUeHWeM
KOH(bmaeHuManbHOCTN, BO3HMKAOLLME BCReACTBUE WUCMOMb30BaHWA TakMX KaHanoB nepedadn WHGopMauuuv, B TOM 4ucne
CBSA3aHHbIE C BO3MOXHbIM NOMyYeHMEM NHOPMaLIMK O COBEPLLEHUM onepaLnin No cyeTy TpeTbuM nuuoM. B cnyyae coseplueHuns
onepaumn No c4eTy 3a CYeT KpeaWTHOro numuta B YBEAOMIMEHWM O COBEpPLUEHWM onepauuu No cYeTy yKasbiBaeTcs cymma
3afo/mkeHHoCcT 6e3 yyeTa CyMMbl MPOLIEHTOB, HAYUCMEHHbIX B TEKylleM Mecsle, a Takke CyMMbl Oonepauuin no c4yeTty, no
KOTOPbIM eLle He NPOM3OoLUNO CnucaHue / 3avncrieHne AeHEeXHbIX CPpedcTB CO cyeTa / Ha cyeT. YBEAOMIMEHUs O COBEpLUEHUM
onepauuMn no cyeTy, HanpasneHHole nocpeactBom CMC — uHdopmupoBaHus/E-mail — wHMOpMMpoOBaHMsA, cunTaloTcs
nonyyeHHolM KnveHToM B AeHb uX Hanpasnenus KnvenTy Bankom. KnveHT 0653yeTcs exefHeBHO NpoBEepsTb CBOIO
SMNEKTPOHHYIO NoYTy / MOBUMbHLIM TenedoH, koTopble Bbiny NpegocTaBneHsl baHky Ana HanpasneHwus baHkom yBegomneHun B
cooTBeTCTBMM C Yycnosuamu [lorosopa. OTBETCTBEHHOCTb 3a €XEeAHEBHYI0 NPOBEPKY 3MEeKTPOHHOW noyTbl / MOGMMbLHOrO
TenedoHa BosnaratoTca Ha KnueHTa, BaHk He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOe nornyyeHne KnveHTom AaHHOro
yBeJOMIIEHNs B Criy4ae HeCBoeBpeMeHHOW NpoBepkn KNnMeHToM aneKTpoHHOM NoYThl / MOBunbHOro TenedoHa.

6.7. MNpwn ocyLecTBNEHNM onepaunm no cYeTy C ncnomnb3oBaHnem TexHonorun 3D Secure n/vnu MirAccept ¢ Lenblo nonyvyeHns
0HOPAa30BOro Naporns HeobxoAnMbIM YCOBUEM IS OCYLLEeCTBNeHns onepauun ¢ Kapton senseTcs npegoctasneHne KnneHtom
nHdopmaumnm o Homepe MoburbHOro TenedoHa UM agpeca 3MEeKTPOHHOW MOYTbl C OAHOBPEMEHHBLIM MOAKMIYEHUEM YCIyru
«CMC-nHdopmupoBaHune» mmbo «E-mail-uHdopmMmupoBaHue». B cnyyae ytepu/kpaxku MoOunbHoro tenedoHa nunv nameHeHum
HOoMepa MOBunbHoOro TenedoHa W/unn agpeca 3NEKTPOHHOW MOYThl, HA HOMEp WUnn agpec Kotoporo baHkom HanpaBnstoTCs
ogHopasoBsble naponu, KnueHT 06a3yeTtca HemeaneHHo nHdopmmpoBaTb baHk.

KnueHT yBegomneH, 4yto npu nogkntoveHun yenyrn « CMC—mHdopmupoBaHve», ogHopasoBble napony HanpaensatTcs baHkom Ha
Homep MobunbHoro TenedoHa KnueHTa, npepocTtasBneHHoro KnueHntom bBaHky B pamkax nogknioyeHHow ycnyru. [lpu
nopgkmnoyeHnn yenyrm « E-mail-nHgpopmmpoBaHmsa», ogHopasoBble Naponu HanpaenaoTcs baHkom Ha agpec aNeKTPOHHOWM MoYThl
KnveHta, npegoctaeneHHbin KnueHTom BaHky B pamkax nogkniodeHHow ycnyru. Mpu aTom, B crniydae Hanmuust NoAKMHOYEHHbIX
ycnyr Kk ogHon Kapte KnumeHta kak «CMC—uHdopmMupoBaHue», Tak n «E-mail-mHopmnpoBaHme», ogHopas3oBble naponu
HanpasnstoTcs baHkom Tonbko Ha HoMep MobunbHoro TenedoHa KnueHTa, npepocrtaBneHHoro KnvweHtom baHky. Hactoswui
NyHKT MMeeT O6e3yCcnoBHOE M MNPeuMyLLeCTBEHHOE 3HayeHue Hag YCnoBUsSIMM, corfacoBaHHbIMM C KnueHTom paHee B
3asBneHusix, o Yem KnmeHt yBegomnseTcs baHkom cnocobom ycTaHoBreHHbIM [JOroBopom.

6.8. MNMpumeHeHne TexHonorum 3D Secure w/vnn MirAccept sBnseTcs 6e3ycnoBHbIM NOATBEPXKAEHUEM COBEPLUEHUS onepauuu
Hepxatenem KapTbl M nocnepyrowero cnucaHusa AeHexHbix cpedcTB co CyeTta, MO KOTOPOMY COBepLleHa onepauus ¢
ucnons3oBaHvem KapTbl B nopsgke, npeaycMoTpeHHoM [JoroBopom.

6.9. KnveHT yBegomneH, 4to B cnyyae ecnu k Kapte Knventa nogkntodeHsl ycnyrm « CMC—uHdopmupoBaHue» nmvnm «E-mail—
WHOPMMPOBaHME», TO NPU M3MEHEeHWU napameTpoB Ycnyrn (M3MeHeHne Homepa MobunbHOro TenedoHa w/mnn agpeca
3MEeKTPOHHOW MOoYThl) K Takow KapTe, ykasaHHble mapameTpbl aBTOMaTU4eCKU M3MEHSITCA No Ycnyre, NpegoCTaBleHHON K
ocTanbHblM KapTam, BbinyweHHbIM Ha uMsa KnueHta w/vunu Knuenta - Jepxatens KapTel (npymeHsieTcs B cnyyae U3MeHeHus
KnueHTOM ykasaHHbIX Bbille OaHHbIX B OTHOLLIEHWM KapT, BbINyLEHHbIX eMy Kak [epxatento kapTbl FOPUANYECKOro nvua), ecnu
WHOE He NpedyCMOTPEHO COOTBETCTBYWOWUM 3aaBneHneM. HacTosilume uaMeHeHus Takke pacnpoCTPaHSIOTCS Ha MOPSAOK
VH(OPMMPOBAHUSA B LIENAX NPOBEAEHNS onepauuii, NpegycMOTPEHHbIX N.6.7 HacTosLero pasgena.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHk 0bsA3yeTCA:

7.1.1. YBepomnsite KnveHta 06 M3MeHEHUsX, BHOCUMbIX B COOTBETCTBUM C MN.2.7. HacTosiwero [JoroBopa B yCNOBUSI HACTOSILLETO
Horosopa, B Tapudbl, lMporpammel kpeguToBaHus, lNpaBuna nogknodeHnss U obcnyxuBaHua TapudHblX nnaHoB, YcnoBus
MCMNonb3oBaHUa GaHKOBCKMX KapT B cucTeMe MOOWMbHbLIX MnaTexen nyTeM HanpaBreHus nocrnegHemMy COOTBETCTBYHLLETO
NUCbMEHHOTO yBeaoMIeHnsi, unu nocpeactsBom CMC — nHdopmupoBaHus/E-mail — MHOpMMpOBaHUS, NpU 3TOM U3MEHEHWUS,
BHeCeHHble baHkoM, cTaHOBATCS 06A3aTenbHbIMU Ana CTOPOH:

- B HacTtoswwmn [orosop, MpaBuna nogknoveHus n obcnyxmBaHns TapudHbIX NNaHoB, YCNOBUS MCNOMb30BaHUSA HGaHKOBCKMX
KapT B cuctemMe MoOUnbHbIX nnatexen vepes 10 (gecaTb) KaneHaapHbIX OHEW C AaTbl pasMelleHns BaHkom HOBOM pefakumu
HacToswero [lorosopa, MNpaBun nogknoyeHns n obcnyxmeanns TapudHbIX NNaHoB, YCNOBUI MCNOMNb30BaHNS 6aHKOBCKUX KapT
B CUCTEME MOOMMbHbLIX nnaTexen NMOO W3MEHEHWR, BHECEHHbIX B HacToswmin [oroBop, Ha WHAOPMALMOHHLIX CTeHaax
B OTtneneHunsax baHka n Ha Caiite BaHka;

- B Tapudbl ¢ gatbl BBEAEHMS B AeNCTBME HOBOW pedakumm Tapudos, n pasmelleHns baHkom HoBow pegakuum TapudoB Ha
MHopMaLUMOHHbIX cTeHaax B OtoeneHnsix baHka n Ha Caiite baHka.

CTOpOHbI JOrOBOPUINCE, YTO B paMKax HaCTOSLEro MyHKTa, Haanexalum MUCbMEHHbIM YBEOOMIIEHMEM MPU3HAETCS B T.u.
pa3MeLLeHne ykasaHHbIX okyMmeHToB B OTaeneHusx baHka n Ha cante baHka.

7.1.2. TlpyHATL Mepbl ANst NpegoTBpaLLEHUs HECAHKUMOHMPOBAHHOMO OO0CTyna MHbIX Nuy K uHdopmaumm o Cyetax KnueHta
1 O MPOBEAEHHBIX MO HAM Onepauusam.

7.1.3. XpaHutb 6aHKOBCKyt0 TaliHy no onepauusim no Cyetam n ceegeHusim o KnueHte. CnpaBku MHbIM nvuam no onepaumsm no
CueTtam 1 cBefieHusIM 0 KnveHTe MoryT ObiTb NpPeAocTaBneHbl B CriyyYasx, npeaycMOTPEHHbIX 3aKkoHoAaTenscTBoM Poccuiickoi
depgepauum n HacToAwmMM [JoroBOpoM.

7.1.4. ObecneunTb COXPaHHOCTb AeHeXHbIX cpeacTB Ha CueTax KnueHta.

7.1.5. BoamelaTb HenpaBOMEPHO cnucaHHble co CuyeTa KOMUCCUM, LITpadbl M MHbIE MNATEXM, OCyLlecTBeHHble co CueTa
B nonb3y bBaHka, Ha ocHOBaHWUM O0bopMIIeHHON KrMeHTOM npeTeH3nu, B pasMepe, PpaBHOM HEMNpPaBOMEPHO CMMUCAHHLIM CyMMaMm,
npu ycnoesumn npusHaHmsa baHkom npaBomepHoOCTM npeTteH3un KnueHTa.

7.1.6. BaHk 0653yeTCa Npy NONy4YeHUN OT CTPAxXOBOW KOMMAHWM CTPaxXOBOW BbiNsiaThl MO AOrOBOPY CTPAXOBaHMWS XU3HW/30,0p0BbS
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KnueHTa HanpaenATb CyMMy CTPaxoBOW BbINMaThl HA noralleHne 3agormkeHHocTn KnmeHTa no kpeaury.
7.1.7. BaHk 06513yeTCcsl NPUMEHATb Mepbl N0 3amMopaxuBaHuio (BNOKMPOBaHWIO) AEHEXHbIX CPEACTB He3amMeanuTeNnbHO, HO He
nosgHee ofHoro paboyero OHA CO AHS pa3melleHus B ceTu MHTepHeT Ha odwmumanbHoMm cante PocuHMoHUTOpUMHra
UHOPMaLUuM O BKITIOYEHUN DU3NYECKOro Nuua B NepeyveHb opraHusaumnii U U3nYecKkmx nuu, B OTHOLLEHUWN KOTOPbLIX MMEIDTCH
cBefeHusi 06 MX NPUYACTHOCTU K 3KCTPEMUCTCKOWN 4eATeNbHOCTM Unn TeppopuaMy, nNmbo co OHS pa3melleHus B ceTu VIHTepHeT
Ha oduumanbHom carite POCHUHMOHUTOPUHIA peLLeHNs O MPUMEHEHUU Mep MO 3aMOPaKMBaHWIO (BNOKMPOBAHWIO) AEHEXHbIX
cpencTs, npuHagnexawmx usnyeckomMy iy, B OTHOLLEHWM KOTOPOro MMEKTC JO0CTaTOYHble OCHOBaHWA MopospesBaTb ero
NMPUYACTHOCTb K TEPPOPUCTUHECKOW AEATENbHOCTU (B TOM Yucne K oMHaHCUpOBaHWMIO Teppopuama) npy OTCYTCTBMU OCHOBaHWN
AN BKIMIOYEHWS B yKa3aHHbIN NepeyeHs.
7.1.8. baHk 006sA3yeTCq NPUOCTAHOBUTL Onepauuio/-n, 3a WCKNIOYEHUEM onepauuini No 3a4YUCNEHUI0 [AEHEXHbIX CPeAcTs,
MOCTYNMBLLMX Ha CYET PM3NYEeCcKoro nmua, Ha NsaTb paboynx AHeWn Co AHSA, Korga pacrnopsikeHne KnMeHTa O €€ OCyLLeCTBIEHUN
OOMKHO ObITb BLIMOMHEHO, B Cryyae, ecnn xoTa Obl O4HOM U3 CTOPOH SABMSETCS: IopuanyYeckoe nuuo, NpsiMO UMM KOCBEHHO
Haxopsieecss B COBCTBEHHOCTM UMK MOA KOHTPOMEM OpraHvM3aumn nnum usnyYecKkoro fnua, B OTHOLLEHUN KOTOPbLIX NPUMEHEHbI
Mepbl MO 3aMOpaXuBaHWIo (BOKMPOBAHMNIO) AEHEXHbBIX CPEACTB UMM MHOTO UMYyLLLECTBa B COOTBETCTBUM C N.n.6 n.1 c1.7 ®3 «O
NPOTMBOAENCTBMN neranv3auum (OTMbIBaHWIO) AOXOAO0B, MOMYYEHHbIX NPECTYMHbIM NyTeM, U PMHAHCMPOBaHUIO TeppopuamMay,
nmbo U3NYECKoro WM topuanyeckoe nvuo, AeNCTByloWee OT UMEHW WNW MO YKa3aHWIo TakMxX OpraHusauvMn unuv nuua;
du3nyeckoe nuUO, OCYLLECTBNSAKOLWEE OMNepauuio C OeHeXHbIMM cpeactBamym B cooTBeTcTBMM € n.n.3 n.2.4 cr.6 ®3 «O
NpOTUBOAENCTBUN Neranm3aunmn (OTMbIBaHWIO) [OXOA0B, NOMYYEHHbIX NPECTYMNHbLIM NyTeM, U (PMHaHCUPOBaHMIO TEppopU3Man.
7.1.9. B cnyyasx BbisgBneHnsa baHkom onepauumii, COOTBETCTBYIOLWMNX MPU3HaKam OCYLLECTBNEHNSA NepeBoAa AEHEXHbIX CpeacTB
6e3 cornacua Knuenta, baHk npuoctaHaenveaeT ncnons3oanHne Knmentom 3CI1 n ocyllecTBNSeT B OTHOLIEHUN YMEHbLUEHNS
ocTaTKa 9MeKTPOHHbIX AeHEeXHbIX cpeacTB KnueHTta - nnatenblumka cnegyrowme 4encTeus.
. npuocTaHaBnNmMBaeT Ha CPok He Bornee AByx pabouymx OHEN MCNOMHEeHWe pacnopsbkeHus o coseplieHnn Onepauuw,
COOTBETCTBYIOLLIEN NPM3HaKaM OcyLlecTBneHns nepesoga 6e3 cornacua KnueHta, ytBepxaeHHbIM npukasom baHka Poccum ot
27 cenTabpsa 2018 roga Ne O[1-2525. B nopsake, yctaHoBNeHHOM [JoroBopoMm:
1) npepoctasnsaeT KnueHty nHdopmaumio:

a) 0 CoBepLUEeHNV OeNCTBUIA, NpeayCcMOTpeHHbIX N. 7.1.9 [loroBopa;

6) 0 pekomMeHAauUMAX NO CHWDKEHWUIO PUCKOB MOBTOPHOIO OCYLLECTBREHUSI MepeBofda AeHexHbIX cpeacts 6es3 cornacus
KnuneHTa;
2) HesameanuTenbHo 3anpawmsaeT y KnveHTa nogreepxaeHne BO30GHOBMEHNS UCMOMHEHNS PACTOPSKEHMS.
7.1.10. MNpwn nonydyeHnn ot KrnueHTa noaTBepKAeHUs, ykasaHHoro B n.n. 2 n. 7.1.9 [orosopa, baHk HesameanutensHO
BO30OHOBMSAET UcnonHeHne pacnopsxenus. MNpu HenonyyeHnn ot KnneHta noareepxaeHnsa — baHk BO30GHOBNSAET MCNOMNHeHWe
pacnopspkeHUs No McTeveHun AByx pabounx AHen nocne AHA COBEPLUEHUS UM AeNCTBUA, MpedycMoTpeHHbix n. 7.1.9 [lorosopa.

[MpuoctaHoBneHue nnu npekpaiyeHve ncnonb3osanns Knuentom 3CI1 He npekpawaeT oba3atenscTB KnveHTta n baHka,
BO3HMKLUNX 10 MOMEHTA NPUOCTAHOBIIEHUA UMM NPeKpaLLeHns YKa3aHHOro UCMOoMb30BaHNS.
7.2. KnueHT 065a3yeTcs:
7.2.1. He npoBoauTb onepaumn no CyeTam, cBA3aHHble C BeAeHNeM NpeanpuHMMaTenbCKon AeATenbHOCTU.
7.2.2. He nepepaBaTb CpefcTBa AoCTyna TPETbUM NULAM.
7.2.3. Bcnyyae YTtpatel Cpegcts poctyna, NWH wnu KapTel, aTakke B cnyvyae BO3HUMKHOBEHWUS pWCKa HE3aKOHHOMO
ucnons3oBaHua Cpeacts goctyna unu KapTel, HemeaneHHo yBeaomntb 06 atom baHk, obpatuswmnce B OtaenexHne banka, nnbo
B KOHTaKT-LeHTp.
7.2.4. TlpepoctaButb baHky pocTtoBepHble faHHble O cebe, o cBomx [loBepeHHbIX nuuax, 3akoHHbIX npeacTaBuTensX
n epxatenax gononHutenbHblx Kapt. Coobwate baHky Heobxoammble 1 4OCTOBEPHbIE CBEAEHUSA U NPEfoCTaBATb AOKYMEHTI
B COOTBETCTBMM C TpeboBaHuAMM BaHka n 3akoHogaTenbcrtBa Poccuiickont ®epepaumu, BkNoYas AOKYMEHTbl U CBEAEHUS O
cTaTyce HamnoroBoro pesugeHTa WHOCTPaHHOrO rocydapcTBa, AOBepUTenbHOro cobCcTBEHHMKa (YnpaBnstowWwero) MHOCTPaHHOM
CTPYKTYpbl 6€3 06pa3oBaHMs PMANYECKOro nuua, NpoTekTopa.
7.2.5. OsHakomuTb [loBepeHHOe nMuo C ycnoBusMu HacTosiwero [orosopa u [JoroBopoB O npegocTaBnieHun 6GaHKOBCKOro
NpoAayKTa, 3aKMYeHHbIX Ha YCIOBUAX, NPeAYCMOTPEHHbIX COOTBETCTBYOWUMN [prnoxeHnsmMu K Hactoswemy [lorosopy.
3aKkoHHbIN NpeacTaBuTens KnveHTa, SBNSAOLWErocs HeCOBEPLUEHHONETHUM NMLOM, 06A3yeTCA CaMOCTOATENBHO O3HAKOMUTBCS 1
03HaKOMUTb HECOBEPLUEHHOMNETHeEE NNLIO C yCroBuaMK Hactoswero [lorosopa u MNMpunoxeHnamu Kk HacToswemy [orosopy, a B
cnyyae HeobxoAMMOCTH 3anpocuTb W/ Unu Aatb pasbACHEHWS.
7.2.6. CamocTosTenbHo obecneunsatb coxpaHHocTe CpeacTB gocTyna.
7.2.7. MpepocTaenATe No TpeboBaHnio baHka Kak areHTa BantOTHOrO KOHTPOSs, BCe HeOOXOAUMble AOKYMEHTbI U MHOpMaLmio
06 ocyLecTBneHun onepaunii no CueTy B yCTaHOBMEHHbIE 3akoHoAaTenbcTBoM Poccuiickon ®efepaumn Cpoku.
7.2.8. Ecnn uHoe He npedycmoTpeHo [loroBopom 6GaHKOBCKOrO cyeTa B COOTBETCTBUM C [MpunoxeHWeMm 2 K HacToswemy
Lorosopy:
7.2.8.1. lNpn nony4eHnn HanW4HbIX AeHEexXHbIX cpeacTs B gonnapax CLUA unn pybnsx 3akasbiBaTb He MeHee 4em 3a 5 (NsTb)
paboynx AHen, NpeaLwecTBYIOWNX AHI0 NMOMYYEeHUA HanWYHbIX AeHexHbix cpeacTB B OtaeneHun baHka, AeHexHble cpeacTsa
B npefenax octatka Ha Bcex CueTtax B crnyyae, ecnv oblias cymma noryd4aembix B AeHb €O Bcex CYeTOB AEeHEeXHbIX CpeacTs,
paBHa unu npesbiwaeT 3000 (Tpu Teicaun) gonnapos CLUA/EBPO, nnv sKkBMBaneHT 3TOW CyMMbl, pacCHMTaHHbIN Mo Kypcy baHka
Poccun Ha fieHb 3akasa, 1 NpuHMMaTh Hanu4Hble AeHeXHbIe CpeacTBa B Kynopax, umetowmnxcs B baHke.
7.2.8.2. Tlpn nonyyeHUM HaNWYHbIX AEHEXHbIX CPeAcTB B BanTaX, He ykasaHHbiX B N.7.2.8.1. HacTtoswero [orosopa,
3akasblBaTb AEHEeXHble CpeacTBa B Npeaenax octatka Ha Bcex CyeTax B CPOKW, AOMNOMHUTENBHO corflacoBaHHble mexay baHkom
n KnueHtom.
7.2.8.3. NpuHMMaTh HannyHble AeHeXHble CpeacTBa B Kynopax, MMmerLwmnxcs B baHke;
7.2.9. MNpepoctaenatbe B baHk mvHoOpMaumio, a Takke OOKYMEHTbl, noaTBepXAatolmne UCTOYHUK MPOUCXOXKOEHUA OEeHEXHbIX
cpencTB Ha CyeTe, OCHOBaHME COBEPLUEHWUS onepauun No Bblaave HanUyHbIX AEHEXHbIX CPEACTB, a TaKkKe B MHbIX Cyyasx no
TpeboBannio banka. [lpu nonyyeHun HanWYHbIX AeHexXHbIX cpedcTB co CuyeTa, 3akasaHHblX 4Yepe3 KoOHTaKT-LeHTp
B COOTBETCTBUM C pa3genom 5 [oroBopa, ykasaHHas wHgopMaums U AOKYMeHTbl npegocTtaensiotcs B bank  6es
[OMONHUTENBHOrO 3anpoca.
7.2.10. PacnopsxaTtbCs AeHEeXHbIMU CpeacTBamMu, XpaHsawmmuca Ha CuyeTax B baHke, B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccuiickon ®epepaummn, 6aHKOBCKMMY NpaBuriammn 1 HactoAwmm [loroBopom B pamkax npegocTtasnsemMbix KnueHtam ycnyr.
7.2.11. No TpeboaHuio barka nognuceiBaTe OTYETHI NO ONepaumam, npoBeaeHHbIM Mo CueTy B OTaeneHunn bawHka.
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7.2.12. B teueHve 7 (cemn) paboumx OHEN MyTEM MUCbMEHHOIO YBEAOMIEHWUs WHGOpMUpoBaTh baHKk c npegocTtaBneHnemM
NoATBEPXAALMX JOKYMEHTOB 00 M3MEHEHUN CBEOEHUN, yKka3aHHbIX B 3asBneHnu-aHkeTe/3asBneHnmn (B T.4. cMeHa chamunmm
U\MnNn umMeHn n\nunu oT4yecTBa, NAcrnopTHbIX AaHHbIX, agpeca perncrpauun no MecTy XutenbcTBa n\unum agpeca ¢oakTU4ecKoro
NpoXuBaHusl, gomawHero wu/mwnu pabodero Homepa TenedgoHa, Homepa TenedoHa coToBoW cBsia3n KnueHTa, apgpeca
3MNEeKTPOHHOW MOYThl), BceX opopMneHHbIX KnneHTom KpeauTax/3anmax B Apyrux 6aHkax/opraHm3aumsx n o dakre 3aknioyeHns
KnueHTom pgoroBopa nopyuutenbcTBa no obs3aTenscTBaMm TpeTbux nuu. B cnyyae nameHeHus ctaTyca HanoroBoro pesvaeHTa
KnueHTa, Bbirogonpuobpertatenen w/vnv nuy, NPSMO WM KOCBEHHO WX KOHTPONMPYHWOLMX, a Takke O CBOEM cTaTyce
[OBEPUTENBHOIO COOCTBEHHMKA (YMpaBrsoLLEro) MHOCTPaHHOW CTPYKTYpbl 6e3 o6pa3oBaHus OpUAMYECKOro nnua, npoTekTopa
KnueHT 0693aH HesameanuTenbHO coobwmTe 06 aTom baHKy, ¢ npegoctaBneHvem baHky B TeueHune 7 (cemb) KaneHAapHbIX
OHel akTyanbHbIX JOKYMEHTOB U CBEAEHWI.

7.2.13. B cnyyae BO3HVMKHOBEHUs1 M\ n3MeHeHnsi ceefeHni o6 apecrte, 3anore, apeHae M MHbIX 06peMeHeHnsIX nmyLlecTsa
KnueHTa B TeyeHne 7 (cemn) paboumx AHen c Aatbl BOSHUKHOBEHUSA M\MNN U3MEHEHWS TakuX CBEAEHWUN NMUCbMEHHO YBEAOMMUTb
06 aToM BaHk.

7.2.14. HesamegmutenbHo yBefomnATb BaHk 06 M3MeHeHWM cBeaeHuW, ykasaHHbIX B 3asBneHuv-aHkeTe/IHamBMayanbHbIX
YCNOBUSIX KpeautoBaHuns/3asiBNeHny, a Takke MHbIX 06CTOATENLCTBAX, CNOCOOHBIX NMOBNMATL Ha BbIMNONHEHNE 0653aTENbLCTB MO
[orosopy,

7.2.15. CBoeBpeMeHHO pa3mMellaTb Ha CuyeTe AeHexHble cpefcTBa, HeobxoanMble Ans obecneyeHus AocTaTodHoro naTexHoro
nuMmunTa n NnpoeeaeHns PacxoaHbix onepawumin.

7.2.16. CoxpaHsiTb BCe OOKYMEHTbI, Kacawlmnecss UCnonHeHns obasatenscTB no [JoroBopy A0 Cpoka MX MpekpalieHust U no
TpeboBaHuio baHka npegoctaBnATb nx baHky.

7.2.17. MNpepocTtasnaTb B baHK AOKYMEHTLI 1 cBeAeHusi, Heobxoammble BaHky Ansa ocylwecTBneHnsa PyHKLMIR, NpeayCMOTPEHHbIX
OENCTBYIOLMM 3aKoHOA4ATeNbLCTBOM PO,

7.2.18. MpepoctaBnate B baHk cBeaeHns o BbirogonprobpeTatene B 00beme 1 Nopsiake, NpeaycMoTpeHHbIX baHkom, B cnydae
COBepLUEeHNs onepauuin K Bblroge TpeTbuX fuL.

7.2.19. MNMpepocTtaBnatb B baHk cBeageHnst o ceoem npeacrasuTene, 3akoHHOM npeacTaBuTene n beHeduvumnapHom Bnagensue B
ob6beme v nopsake, NPeayCcMOTpeHHbIX BaHkom.

7.2.20. MNMpepocTtaBnaTtb B baHk AOKYMEHTbI 1 CBeAEHMSA B Cnyvyae M3MeHeHust ngeHtudmkaumnoHHon nHgopmaumm (PO, gata u
MECTO POXOEHWS, rpaK4aHCTBO, PEKBU3UTLI AOKYMEHTa, yAOCTOBEPSIOWEro NMMYHOCTL, aApec MecTa XuUTenbcTea (perncrpaumm)
unn agpec mecta npeboiBanns, MHH, koHTakTHas wHdopmauus, npuHagnexHocts K MAN vwnu nuuam, ceasdaHHeiv ¢ MAT,
cBefeHusi o beHedwmumapHom BnagensLUe).

7.2.21. HezamegnutenbHO NUCbMEHHO MHOpMUpOBaThL baHk:

- O BblHECEHUM apOBUTpPaXHbIM CYAOM OnpedeneHuss O MPUHATUM 3asBNEHUS O MNpu3HaHMM KnveHTa HecocToATENbHbIM
(6aHkpoTOMm);

- 0 BblHECEHWM apbuTpaxkHbIM CyAOM onpeaeneHns o Npu3HaHum o60CHOBaHHLIM 3asiBNeHns o npuaHaHum KnveHnta 6aHkpoToM
1 BBEAEHWM PECTPYKTYpM3aLnm ero JomMros;

- 0 BblHECEHMMN apbuTpaxHbIM CyaoM peLleHns o npusHaHmn KnueHta 6aHKpoTOM 1 BBEAEHMN peanusaumm ero uMyLLecTea.

7.3. BaHk Bnpage:

7.3.1. OTkasaTb B MCNOMNHEHWUN pacrnopsixeHns KnveHta o coBepLueHun onepaummn (3a UCKITIYeHeM onepauui No 3a4ncneHnto
[OEHEXHbIX CPeACTB, NOCTYNMBLUMX Ha ero CYeT) B criyyae HenpeacTaBneHnss KnmeHTom JOKYMEHTOB M CBeAEHU, HEOOX0aUMBbIX
BaHky ons peanusaumm HOpMaTUBHbBIX TPEGOBAHMI U B UHBIX CyYasiX, NpeayCMOTPEHHbIX 3akoHoAaTeNnbCcTBOM PO.

7.3.2. OTka3aTb B 3akno4eHun HacTosLero [loroBopa v oTkpbITUM CYeTa unu oTkasaTtb B BbINOSIHEHWUM pacnopsikeHust KnueHta o
COBEpLUEHMN onepaumn (3a UCKMYeHWeM onepauui no 3aducrieHutio Ha CuyeT), nNpu Hanuuuu NOLO3pEeHVIn B neranvsaumm
(oTMBbIBaHUM) AOXOA0B, NOMYYEHHBLIX MPECTYNHBIM NyTEM, UM hMHAHCMPOBaHUK Teppopm3ma.

7.3.3. TpeboBate oT KnmeHTa npenocTaBneHMs OOKYMEHTOB M CBeOeHWWA, HeobXoammbiX Ansl OCYLLEeCTBNEHUs yHKUUA,
NnpeaycMOTPEHHbIX AENCTBYIOLMMM HOPMaTVBHbIMKW TpeboBaHusMM, B TOM Yucne 3anpawwusaTb Y KnueHTa AOononHUTEmNbHYo
UHOPMaUMIo 1 AOKYMEHTbI 06 onepaunsix ¢ AeHEXHbIMU CPEACTBaMU (B TOM YMCre ANs OCYLLECTBMNEHUS (PYHKLMIA BanoTHOrO
KOHTpONs B COOTBETCTBUM C N.3.7 HacTosLero [loroBopa).

7.3.4. 3anpawmBatb y KnvueHTta 4ONOMHUTENBHYI0 MHOPMaUnio 1 AOKyMEHTbI 06 onepaumsax ¢ AeHEXHbIMWU CpeacTBaMu, B TOM
yucne noaTBEpPXKAaloLWMe WUCTOYMHUK MPOUCXOXKAEHUS [EHeXHblIX cpefctB Ha CyeTe, OCHOBaHME COBEPLUEHMS onepauumun
C HanMu4HbIMWU  OEHeXHbIMWU  cpeAcTBaMmMu, a Takke WHopmaLmio N OOKYMEHTbI, nossonsowne  ycTaHOBUTb
BblrogonpuobpeTaTenei, B COOTBETCTBMM C 3akOHOAATENLCTBOM Poccuiickon degepauun.

7.3.5. He ncnonHate nopyyerve KnueHta B cnyyasx:

- oBHapyxeHus owmnbku, gonyLieHHON KnneHToM nNpu yka3aHny NnaTexHbIX PEKBU3UTOB;

- He nNpefocTaBneHus unu npegoctaBneHns KnmeHTom HenorHoro KOMMnnekTa AOKYMEHTOB, MIaTeXHbIX PEKBUSUTOB UMW MHbIX
cBefeHui, HeobxoammbIx baHky;

- HecooTBEeTCTBMA ornepaumm TpeboBaHuAM 3akoHopaTenbcTBa Poccuiickon ®Pepepaumu, ycrnoBusiM Hactoswero [orosopa
W BHYTPEHHUM JoKyMeHTaM baHka;

- HECOOTBETCTBMS onepauun TpeboBaHWsIM LOrOBOPOB, 3aKMNOYEHHbIX BaHKOM € MHOCTpaHHBIMKU opraHu3auusaMu (B TOM 4yucne,
KpPeOuTHbIMUK), HanpaBneHHbIM Ha MPOTMBOAENCTBME rneranu3aumm (OTMbIBAHWIO) AOXOA0B, MOMYYEHHbIX MPECTYMHbIM MyTeMm,
1 60pbby C TEPPOPM3MOM;

- VHbIX, NPeayCMOTPEHHbIX 3aKoHoAaTenbCcTBOM P®.

7.3.6. B cnyyae YTtpatel Cpeacts goctyna, MNMUH mn/vnn KapTbl cnucbiBate co CyeTa AeHeXHble CPeAcTBa B pasMepe CyMM
onepauuin, KotTopble ObinM NpoBeAeHbl ¢ ucrnons3oBaHmem Cpeacts goctyna, MNMUH wunn KapTel, 10 MOMeHTa GrnokupoBaHus
Knnentom Cpeacts goctyna wnu KapTtbl.

7.3.7. BHOCUTb ucnpaBneHus B olWMBoYHbIE 3anvcu no onepaumsam no Cyetam (B Bbinucku no Cyetam), B TOM Ymcne Tpebytowme
cnucaHus cpeacTs co CueToB, 6€3 A0NOMHUTENBHOMO cornacoBaHns ¢ KnueHTtom, a Takke B cnyyae c6osi B paboTte 6a3bl JaHHbIX
BaHka n npon3BoauTb BCce HeOOXxoanMble AENCTBMSA ANS BOCCTAHOBIEHUS COBEPLUEHHbIX KnneHToM onepaumi.

7.3.8. CnucbiBaTb 6€3 OOMONMHUTENBHOrO/-bIX pacnopsikeHus/-un KnueHTta (3apaHee OaHHbIM akUenT) OeHeXHble CpeacTBa,
OWMBOYHO 3auncneHHble baHkom Ha Cuer.

7.3.9. CnucbiBaTb 6€3 JONOMHUTENBHONO/-bIX pacnopsieHus/-uin KnveHta (3apaHee AaHHbIA akuenT) cpeacTBa, pa3MeLleHHble
Ha CueTtax KnueHTa (depxaTens ocHOBHOW kapThbl) B BaHke (1 npn Heo6xoauMOCTn NPpon3BOANTL 3a cyHeT KnueHTa KkoHBepTaumio
no kypcy baHka Poccum Ha peHb coBeplueHus onepauun), BKMYas Tekylime cyeTa, OTKpbITble Ans npefocTaBneHus
W norawleHus KpeguToB M yyeTa onepauun no Kaptam, n HanpaenATb UX Ha noraweHne 3agomxkeHHocTn KnueHta (Oepxatens

18



OCHOBHOW KapTbl) B NONTHOM 06beMe, BkMovalLwen cymmy HecaHKLUMOHMPOBaHHOIO nepepacxoaa, 3a40MMKeHHOCTY Mo KpeanTam,
NPOLEHTOB 3a NofMb30BaHNe AeHEXHbIMU cpeacTBaMu baHka, WTpadoB 1 MHbIX HEYCTOEK, pacxofoB BaHka no npegoTBpaLleHuio
He3aKOHHOro Ucnonb3oBaHWa KapTbl 1 KOMUCCUIA B COOTBETCTBUMU C Tapudamu.

7.3.10. CnucbiBaTb 6€3 AOMOMHUTENBHOrO/-bIX pacnopsikeHus/-uin KnveHTta (3apaHee AaHHbIN akuent) co Cueta KnueHTa
(depxaTtens oCHOBHOW KapTbl) OEHEeXHble CpeacTBa, SKBMBANEHTHble CyMMaM ornepauui, COBEPLUEHHBbIX C UCMOSb30BaHMEM
KapTbl, BblgaHHOMW KnneHTy, u BbICTaBfieHHbIM K onnate 6aHkaMu W opraHmsaumsamy Yepes MexayHapofHble MnaTeXHble
cucTembl B TedeHne 1 (ogHoro) — 45 (copoka nATn) KaneHaapHbIX AHeN ¢ AaThbl NPOBeAeHNs onepauun, BKIoYas KOMUCCUOHHOE
BOo3HarpaxgeHne banka, npegycmoTpeHHoe Tapudamun. YKasaHHble CpOkM MOryT ObiTb  yBenM4YeHbl Mpu  Hanuymu
NCMOMHUTENbHbLIX AOKYMEHTOB NMBO MHKACCOBbIX MOPYYEHWUM YMOMHOMOYEHHbIX OPraHoB, BbICTABMEHHbIX K CyeTy, unu npu
BbICTaBNEHUN K onnate CymMMm oOnepauuin, COBEpLUEHHbIX C ucnonb3oBaHneMm KapTbl, GaHkamu W opraHu3dauusmu 4epes
MeXayHapoaHble NnaTeXxHble CUCTEMbI NO3KE yKasaHHOro cpoka. Npu cnucaHum co CyeTa AEHEXHbIX CPEACTB B pasMepe Cymm
COBEepLLEHHbIX onepauui, NPoBEeAEHHbIX C ncnons3osaHvem KapTol, B BanoTe, OTNNMYHON OT BantoTel CyeTta, BaHk npoussoanT
KoHBepTaumo B BanTy CueTa no kypcy badka, AencteylolleMy Ha MOMEHT COBEpLUeHUs onepauun umnu no Kypcy
1 B COOTBETCTBUM C NpaBunamu v NopsaKoM KOHBEpTauMKW, YCTaHOBMIEHHbIMU AN NPOBEAEHUS PacyeToB MeXayHapoaHbIMM
nnaTexHbIMU cucTeMamu.

7.3.11. TpebosaTtb npegbasnenHns OYJ1 B cnyyasx, yCcTaHOBMAEHHbIX BHYTPMOAHKOBCKMMU OOKYMEHTaMu, U Mpy BO3HWKHOBEHUU
COMHEHWI B MPaBOMEPHOCTN NCMoNb3oBaHns KapThbl.

7.3.12. Otkasatb B Bblgadye CpefacTts gocTtyna B crnyyae, ecnu KnveHT He umeeT TenedoH COTOBOW CBSA3M MMM OTKa3blBaeTcs
npeaocTaBnTb MHAOPMaLMIO 0 HOMepe TenedoHa COTOBOM CBA3U, a Takxke, B criyyae ecnu KnueHt He NoeHTuduumposaH 1 He
AyTeHTUMUMpoBaH B Nopsake, NpeaycMOTPeHHOM pasgenom 4 HacToswwero [lorosopa.

7.3.13. BnokunposaTb goctyn KnueHTa k KOHTaKT-UeHTpy B criyqyae HapyweHus KnveHTom ycroBun Hactoswero [lorosopa,
HeoHOKpaTHOro HeKoppekTHoro BBoAa lMapons Ana KoHTakT-LeHTpa, a Takke oTKNiounTb KnneHta ot KoHTakT-LeHTpa B cryyae
ecrnn KnueHT B TeveHne ycTaHoBneHHoro baHkoM nepuofa BpemMeHn He n3MeHurn BpemeHHbIn MNaponb Ana KoHTakT-LeHTpa Ha
MOCTOSAHHBIN.

7.3.14. CamocTtosTenbHO onpedensaTtb: YycTaHaenueaTb TpeboBaHus k [Maponto ana  KoHTakT-ueHTpa, nepeveHb
PYHKLMOHANbHOCTH, AOCTYMNHOW nocpeAcTBOM KoHTakT-LeHTpa.

7.3.15. HanpaBnsaTte no gomawHemy agpecy, paboyemy agpecy, agpecy SneKTPpOHHOW noyTbl NuMbo no HoMepam TenedoHOoB,
BTOM u4ucrie Homepam TenedoHoB coToBoW cBA3M KnueHTa, dakcoB, YykasaHHbIM KnuneHTom B 3asdBneHuu-
aHkeTe/3aaBneHnn/VIHaMBMayanbHbIX  yCnoBusax KpegutoBaHus nubo B AHkeTe KnuveHTa, coobuieHns uHOpMaLMOHHOTO
Xapaktepa, a Takke KOMMepyeckue, peknamHble U WHble martepuansl, cofepXalive npeanoxXeHus BOCMoNb30BaTbCA WHbIMU
ycnyramu baHka, npeycMOTpeHHbIMU HacTosLWMM [JoroBopoMm.

7.3.16. He npuHMMaTb K UCNOMHEHUIO nopy4veHus KnueHTa B nonb3y nornyyartenen, 3aperncTpupoBaHHbIX U pacrnonoXeHHbIX
B rocygapctse/Ha Tepputopwuu, MpoBedeHVWe MepeBoJoB B KOTOpble BaHkoM  ocyllecTBnseTcs € yCTaHOBIIEHHbIMM
orpaHnyeHusmu, nmnbo Ha cyeTa nornyyatenen, OTKPbITble B GaHKax, 3aperucTpMpoBaHHbLIX WU PaCNONOXKEHHbIX
B rocygapcteBe/Ha  TeppuTopun, NpoBedeHuMe NepeBodoOB B KOTOpble bBaHkoM  ocyllecTBnsieTcs € yCTaHOBNEHHbIMU
orpaHnyeHusMu. He npuHMMaTb K UCMOMHEHU0 nopyyeHns KnueHTa, B Ha3HayeHWM nepeBofa KOTOPOro Ha PYCCKOM w/unu
WHOCTPAHHOM A3blke yKa3aHbl HaVMMEHOBaHUSA T[oCyAapCTB/TEppUTOPWIA, MpOBEeAEHMEe MepeBOfOB B KOoTopble BaHkom
OCYLLECTBMSETCS  C YCTAHOBMEHHbIMX  OorpaHumdeHnamun.  KnneHT  MOXeT  O3HAaKOMWTLCS  C aKTyarnbHbIM  CMMCKOM
rocypapcts/Tepputopun  (ganee — [lepeveHb TeppuTopun), npoBedeHWe MepeBOdOB B KoTopble baHk ocywecTBnser
C YCTaHOBMEHHbIMU orpaHnyeHnsamMm, B OtgeneHun baHka.

He npuHumaTh K ucnonHeHuto nopyyeHus KnueHrta B nonb3y nomyvatenewn, Nnbo Ha cyeta monyyartenen, oTkpbITbie B 6aHKax,
B OTHOLLIEHWUMN KOTOPbIX UMEIOTCA NONy4YeHHbIE B YCTAHOBINEHHOM B COOTBETCTBUM C 3akoHopaTenbLcTBoM Poccuickon ®egepaumm
nopsigke ceegeHma 06 ux yvyacTum B TEPpPOPUCTUYECKON AeATenbHOCTW, nMbo HavmeHoBaHMA nonydyatenen, nubo GaHkoB-
nonyyarenen ykasaHbl B AEWCTBYIOLMX CNUCKax oOpraHnsaumi  n U3MYeCcKnx nul, MpUYacTHbIX K TEPPOPUCTUYECKON
(9KCTPEMMCTCKON) U MHOW MPOTMBOMNPABHON AEATENbHOCTW, YTBEPXKAEHHBIX NMPU3HAHHLIMU MEXOYHapOAHbIMU U MHOCTPaHHBIMU
opraHusaumsamu.

7.3.17. baHk nmeeT npaBo OTKasaTb B NpeAocTaBneHnn ycnyr 6e3 06bACHEHUS MPUYKH.

7.3.18. Otka3aTb KnneHTy B npegocTaBneHnn KpeanTHbIX NPOAYKTOB 6€3 06 bACHEHNS NPUYUHDI.

7.3.19. B cnyyae HeHagnexaero ncnonHeHns KnveHtom geHexHbix 0653aTenscTs, NpeayCMOTPEHHbIX HacToAWwmMM [JoroBopom
W NPUNoXeHusiMn K Hemy, baHK BnpaBe B OQHOCTOPOHHEM MOPSAKE OCYLUeCcTBNSATb GrnokuposKky cyeToB Knumenta ([epxatens
OCHOBHOW KapTbl), T.€. yCTaHaBNvMBaTb OrpPaHUYEHVs Ha pacrnopsXeHne AEHEeXHbIMU cpefcTBamu, 3adncnsembiMu Ha Cueta
KnuenTa (Jepxatena OCHOBHOM kapThbl) (B TOM Yncne 3apaboTHow nnatbl).

7.3.20. B cnyyae oGHapyXeHUs WM BO3HMKHOBEHMS NOA03peHun y baHka O HenpaBOMEpPHOCTW NPOBOAMMbLIX Onepauui
c ucnonb3oBaHnem Kaptel KnueHta, Cpegcts poctyna, JlorvHa, a Tawke B CryyYae MoOMyYeHuss OT rOCyAapCTBEHHbIX
1 NPaBOOXPaHUTENbHbIX OpPraHoB MHGOPMaLMM O HeNMpPaBOMEPHOM WX Mcnonb3oBaHuW, GnokuposaTte KapTel KnueHTa, a Takxe
poctyn KnueHTa K KOHTaKT-LeHTPY 1 He NCNOMHATL nopyveHusa KnueHTta 4o BbIACHEHUSt 0B6CTOATENBCTB.

7.3.21. MNpwn npepocTtaeneHun bankom KnueHTy (depxaTento OCHOBHOWM KapTbl) KpeduTa B COOTBETCTBMM C [punoxeHnsamu
K HacTosLwwemy [doroBopy u npu ycrnosuu cornacus KnueHta, BblpaxkeHHOro B 3asiBrneHun-aHkete/3assneHnn/ViHamemayanbHbix
YCNOBUSIX KPEAUTOBAHUS WUINU B UHBbIX AOKYMeHTax, baHk nmeeTt npaBo nonyyatb nHdopmaumio 06 OCHOBHOW YacTu KpeauTHON
uctopun Knuenta (depxaTens OCHOBHOWN KapThbl), XpaHSALWENcs B GIOPO KPeaMTHbIX UCTOPUN, a B Cnyvae npenocTaBrneHus
Kpeouta nepefaBaTb B OIOPO KpeAUTHbIX MUCTOPUIA MHpOpMaUMIo, CBA3aHHYK C NpefoCTaBneHneM Kpeauta W UCMOMNHEHVEM
KnneHTom 06a3aHHOCTEN No BO3BpaTy KpeauTa, B Nopsiake, NpeayCMOTPEHHOM 3akoHoaaTenscTBoM Poccuiickon ®epepauun.
7.3.22. 3anpawuBaTb W nony4atb OT KOMMaHWM-onepaTopa COTOBOW CBS3W MHOpMaumio O MecTe HaxoxaeHws SIM-kapTbl,
0 3ameHe SIM-kapTbl N gaHHbIX NoaTBEPXAaOWMX 3ameHy SIM-kapTbl Homepa TenedgoHa cotoBon cBs3un KnueHTa.

7.3.23. Bcnyvae BbisBneHus baHkom onepaumn KnueHTa, copepxalmx B COOTBETCTBMM C AOoKymeHTamu baHka Poccun
NPU3HaKM COMHUTESNBHBIX ONepaLmin, OrpaHNYUTL/MPUOCTaHOBUTL AOCTYN K KOHTaKT-LEeHTPY 1 HE UCMONHATL nopydeHns KnuenTa,
noctynueLune B baHk yepes KoHTakT-LeHTP A0 BbIACHEHWS OGCTOSATENLCTB.

7.3.24. B cnyyae BbisiBNeHus coBnageHus Homepa TenedoHa cotoBor cBssu KnmneHta ¢ Homepom TenedgoHa COTOBOM CBsSi3u
gpyroro KnveHta, orpaHnuntb/npuoctaHoBuTb AocTyn KnveHta K KOHTaKT-UeHTpYy W He WCMOoNHATb nopyyveHus KnuveHta,
noctynueLune B baHk no KoHTaKT-LeHTPy A0 BbIACHEHNS OOCTOSATENLCTB.

7.3.25. TNpwn npepocTtaBneHun B baHk OOBEPEHHOCTW, YAOCTOBEPEHHOW HOTapuycom Wnv APYrMM YMNOSTHOMOYEHHBIM FMLOM,
a TaKKe NpyM BO3HWUKHOBEHWM COMHEHWIA B NOANMHHOCTW AOBEPEHHOCTW, OCYLLECTBMNATb He Mo3fHee ofgHoro paboyvero AHs
C MOMEHTa NpefoCcTaBeHnss AaHHON AOBEPEHHOCTM MPOBEPKY hakTa yAOCTOBEPEHUS €€ HOTapuycoMm UMM COOTBETCTBYHOLLUM
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YNOMHOMOYEHHbIM  NuoM. [lo MOMeHTa nomny4eHus pesynbTaToB MPOBEPKM HUKaKWe onepauuum Mo npeacTaBneHHoOn
noBepeHHocTM BaHkoM He ocyLlecTBRsOTCS.

7.3.26. BaHk BnpaBe ucnonb3oBaTb noanuck KnueHwta Ha 3asBneHun-aHkeTe, 3asBNEHWM U UHbIX OOKYMeHTax (B TOM 4ucne
nognucaHHeix M3IM) kak obpasey, cobcTBEHHOPYYHOM Nnognucyu KnvexTa.

7.3.27. BaHk BrnpaBe BecTu 3anucb TenedoHHbIX neperoBopoB ¢ KnueHtom npu ero obpaiieHun B BaHk no TenedoHy, a Takke
MCMonb3oBaThb 3anuncu Ans noaTeepxaeHus dakta obpalueHus.

7.3.28. CTOpOHbI NPM3HAIOT, YTO 3anncb pasroBopa ¢ KnMeHTom ABNsieTcs AOCTaTOYHbIM AOKa3aTeNbCTBOM (hakTa MofyyeHns ot
KnueHta cornacua Knuenta / Hecornacus Knuexta, 3assneHusa KnueHta o6 okasaHun emy ycnyrn / o6 otkase ot ycnyru (ecnu
BO3MOXHOCTb MOAKMIOYEHNS K ycryre W/Wnu OTKIYeHUs OT ycnyrm 4Yepe3 KOHTakT-UEHTP MpPeAyCMOTPEHbl HACTOSILLMM
[orosopom u MpunoxeHUamMn K Hemy), NHbIX 3asBneHun Knvexra.

7.3.29. B cny4vae nonyyeHus nucbmeHHoro 3asBneHus KnueHta o pactopxeHun [orosopa, Bank 6nokupyet Bce KapThl,
BbinyLweHHble KnnenTy (Bkntoyas JononHuTtenbHble KapThbl).

7.3.30. BaHk umeeT npaBo BblAaTb KnueHTy KapTy nHoro tuna, 4em ykasaHo B 3asiBNeHWW, B Cryyae OTCYTCTBUS HA MOMEHT
Bbidaun KnueHTty KapT cooTBeTCTBYIOLLEro TUMNa C COXpaHeHWeM BCeX YCIOoBMI obcnyxvBaHuA Ans Tuna KapTel, ykasaHHOW B
3asBneHun.

7.3.31. B cnyyae nonyyeHuns nicpopmaumm o Bo3byxxaeHunmn B oTHoleHnn KnneHTa gena o 6aHkpoTcTBe:

- npekpatuTb npegoctasneHve KnueHTy mobbiX AOMOMHUTENbHBIX YCNYr W CPEACTB AMCTaHLMOHHOTO O06CNyXMBaHMWS,
npeaycMoTpeHHbIX [JoroBopom, B TOM Yuchne, yenyrm « IHTepHeT 6aHky;

- 6noknpoBaTb BbinyLueHHble kK CyeTam KnmeHTta KapTel, B TOM Ymcne [lononHuTenbHble KapThbl;

- BnokupoBatb KapTbl, BbinyleHHble K cyeTam Apyrux knuveHtoB baHka, ecnu [epxaTtenem Kaptbl sBnsetca KnueHt, B
OTHOLLEHMN KOTOPOro NPOBOAATCS Npoueaypbl, NpUMeHseMble B gene o 6aHKpoTCTBE rpaxaaHuHa (pecTpykTypusaums gonros/
peanusauus UMyLLecTsa).

7.3.32. MNpunocTtaHoBUTbL UM NpekpaTuTb ucnonb3oBaHne ACI KnneHTta no cobCTBEHHOM MHMLMATUBE NpW HapyleHun KnveHTom
nopsigka mcnone3osaHua OCI w/wnn [loroeopa, a Takke B Ka4ecTBe Mepbl B COOTBETCTBMM C HOPMATUBHLIMW TpeboBaHNAMU U
pekomeHpaumsmn baHka Poccun B cdepe NMpoTUBOAEWCTBUS neranmsaumm (OTMbIBaHWIO) AOXOA0B, MOSYYEHHbIX NPECTYNHbIM
nytem, u pmHaHCUMpoBaHMiO Teppopmama, nNMbo Ha OCHOBaHUW nony4vyeHHoro oT KnueHTta yBegomneHus, npegoctasuns KnueHty
WH(OPMaLUMo O NPUOCTAHOBMNEHUN UMW NpeKpalleHnM B AeHb Takoro NpuOCTaHOBMEHWUS MMM MpekpalleHus. YBegomreHne o
NPUOCTaHOBNEHMN UNKU NpeKkpaLleHun HanpasnaTca baHkom KnueHTy nobeiv cnocobom, npegycmoTtpeHHsiM forosopom. Mpu
3TOM, €CnM CTOPOHaMW COrnacoBaHO HECKOMbKO CrnocoboB YyBeAOMMEHUS, KOHKPeTHbIM cnocob yeBegomneHns KnveHTa
onpegensietca baHkom camocToaTenbHo.

7.3.33. CnucbiBaTb 6e3 [OMOMHUTENBHOTO/-bIX pacnopspkeHns/-ui KnveHTta (3apaHee JaHHbIN akuenT) AeHexXHble CpeacTsa C
6aHkoBckoro cueta KnveHTta B pa3mepe, paBHOM cymmbl cashback, BeinnayeHHoro KnueHTty B cooTBeTcTBuM C [lpaBunamm
nporpaMMbl MOSINBHOCTU ANSA AepXaTenen KapT COOTBETCTBYIOLLEN MMaTeXHOW CUCTeMbl, HO Moanexalero BO3BpaTy B
cooTBeTcTBMM C [paBunamn w/mnn ycnosusiMm AKUMWM NPOrpaMMbl NOSMBHOCTUM ANs AepXaTenen kapT COOTBETCTBYHOLLEN
NNaTexHon CUCTEMbl, B TOM YWCMEe B Crydae ero OLMOOYHOro HaYUCINEHUS UMM HavucreHus npu HecobnogeHun KnveHtom
ycnosui MNpasun n/vunm ycnosun Akuum nporpaMmMbl NOSANBHOCTU AN AepXaTenen KapT COOTBETCTBYIOLLEN NNaTeXHON CUCTEMBI.
CnmcaHue geHexHbIX CpeacTB Ha OCHOBaHWMM JAHHOIO MyHKTa Npon3BoAMTCS B pasmepe, paBHOM cymme cashback, noanexaien
BO3BpaTy B cooTBeTcTBUM C [lpaBumamu nporpaMmbl NOSNbHOCTM ANA AepXaTtenenh KapT COOTBETCTBYHOLLEW NnaTexHon
cucTeMmsl.

7.4. KnueHT Bnpase:

7.4.1. NpegbasnaTb B baHk B ncbMeHHOM Buae unu Yyepes KoHTakT-LeHTp NpeTeH3un no onepauumsam, nposedeHHbIM no Cuerty,
He nosgHee 30 (TpyAuaTK) KaneHgapHbIX AHeN ¢ AaTbl NnpoBedeHus onepaumn no Cuety KnveHTa. B cnyyae He npegbasneHns
BaHKy B ykasaHHbI CPOK NMCbMEHHOW NPETEeH3NV UNn NpeTeH3nn Yepes KOoHTaKT-LeHTP No onepaumsam, NocrnegHue cyvrarTcs
NOATBEPXAEHHBIMW 1 B AanbHerweM 06XanoBaHno He noarexar.

7.4.2. PacToprHyTb HacToswmin [JoroBop B criydae Hecornacusi ¢ BHOCMMbIMUM BaHKOM M3MEHEHWsiMM B yCroBUS HaCTOSLLEro
Horosopa n Tapudbl B nopsake, yctaHoBrneHHom n.9.3 Hactoswero [orosopa. B cnyyae HenonyyeHus BaHKOM NMCbMEHHOrO
yBeoMIIeHNs 0 pacTopxeHuun [loroBopa, baHk cuMTaeT 310 BbipaxkeHWeM cornacus KnmeHta Ha n3mMeHeHue ycroBui.

7.4.3. B nob0oi MOMEHT, N0 NMMCbMEHHOMY 3asiBNIEHNIO, OTKa3aTbCs OT NCNonb3oBaHna KoHTaKT-LeHTpa, a Takke OT ApYruX yCnyr,
npefocTaBnseMbIX B paMKkax HacTosLwero [lorosopa;

7.4.4. MonyyaTb OTyeTbl B OTAENeHun baxka;

7.4.5. Knuent (depxaTenb OCHOBHOW KapTbl) MMeeT npaBO BbINyCTUTb K cveTy OCHOBHOW KapTbl OAHY WMAM HECKONbKO
[ononHuTenbHbIX KapT, 0hOPMIEHHbIX Ha cebs, NMMBo Ha TpeTbux nuy. B aTom cnyyae JOnonHUTENbHbIE KAPTbl UMEIOT eANHbIN
¢ OcHoBHow kapTon 6aHkoBckuin CyeT. [loroBop 6aHKOBCKOro cyeTa ¢ TPeTbMM NULOM — Aepxatenem [JononHUTENsHOW KapTbl He
3akrnoyaeTcs, npudem Tonbko cam KnueHt (JepxaTenb OCHOBHOW KapTbl) MOXET COBeplUaTb pacxofHble onepaumu no Cuety
Yyepe3 kaccy banka. [epxaTtenb OOMONHUTENbHON GaHKOBCKOW KapTbl MOXET OCYLEeCTBMATb onepauuy Mo TeKyllemy cyeTy
TOMNbKO C ncnonb3oBaHnem KapTel. [pu atom [jononHutensHas kapta MMeeT OTNM4YHbIN oT OcHoBHOM kapTel Homep KapTbl. Ha
[ononHuTensHoM KapTe aMBoCCMPYIOTCS PeKBU3NTLI AepxkaTtens KapTol;

7.4.6. [lepxatenu 4ononHUTenNbHbIX KapT BNpasBe nofnyyaTte HanMvHble AeHexHble cpefcTtsa co Cueta B OtaeneHunsax 6aHka unm
6aHkomaTax TONbKO C MCNOMNb30BaHNeEM Takon KapThbl.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHblI HecyT OTBETCTBEHHOCTb 3a HEWCMNOMHEHWE W HeHaanexallee WCMNoNHeHne 06s3aTenbCTB MO HacTosLEeMYy
[oroBopy B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccuiickon ®enepaumm n HacToaLwmMM [JoroBopom.

8.2. KnueHT (JdepxaTenb OCHOBHOM KapTbl) HECET OTBETCTBEHHOCTb 3a BCE OMnepauun, NpoBoANMbIE Kak caMuM KnueHTom, Tak u
Hepxatenamu gononHuTenbHbIX kapT B OTaeneHusax baHka, B baHkoMmaTtax baHka, a Takke npu ncnonb3oBaHun ycnyrm KoHTakT-
ueHTpa. B cnyyae, ecnn KnueHTom siBNsieTCs HECOBEPLUEHHONETHEE NNLIO, OTBETCTBEHHOCTL 3a AEWCTBUSA, OCYLLECTBIISIEMbIE
Takum KnueHtoMm, HeceT cam KnueHT u/mnu ero 3akoHHbIM NpeacTaBuTenb B npegenax, YCTAHOBMNEHHbIX OeNCTBYIOLWUM
3akoHogaTenbcTBoM P®. BaHk He HeceT OTBETCTBEHHOCTM MO cCnopaMm W pasHornacusiM, BO3HUKawLWmMm mexay [epxatenem
OCHOBHOW KapTbl 1 [lepxaTtenem ONONHUTENbHOW KapTbl.

8.3. [lo momeHTa m3BelleHnss baHka o6 YTpate Cpeacte goctyna, Kaptel unu MUH KnneHT HeceT OTBETCTBEHHOCTL 3a BCe
onepaummn no CyeTtam, COBEpPLLEHHbIE UHBIMM NMLAMM C Beaoma unm 6e3 Begoma KnueHrta.

8.4. BaHK He HeceT OTBETCTBEHHOCTU B Crydae, ecrnv uHcopmauus, nepeaasaemasi npy ncnonb3osaHumn ycnyr baHkomarta baHka
n KoHtakT-ueHTpa B TOM umcre o Cyetax, Kaprtax, CpepctBax AocTyna, CTaHET WM3BECTHOM WHBIM Nuuam B pesynbraTe
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npocnyLiMBaHWsa WK rnepexsaTa kaHarna COTOBOW W TenedOoHHOM CBsi3W BO BPeMs WX MCMOMb30BaHWsA, a Takke B cryyae
HegobpOCOBECTHOrO BbINONHEHWS KnneHToMm ycrnoBuii XxpaHeHus U ucnonb3oBaHusi CpeacTs gocTyna.

8.5. BaHk He HeceT OTBeTCTBEHHOCTM 3a cbom B paboTe nouThl, VIHTepHeTa, ceTel CBSI3W, BO3HMKLUME MO He 3aBuUcsLLMM oT BaHka
npuynHaMm u noenekwve 3a cobon HeCBOEBpPeMEHHOe NosyyeHue unu HenonyyeHue KnueHtom yBegomneHuin baHka u BbINMCOK
no Cuery.

8.6. baHK He HeceT OTBETCTBEHHOCTM 3a NOCMNEACTBUSA UCMOMHEHNS NMOPYYEHWI, BbIAAHHBIX HEYNOTHOMOYEHHbLIMU fULamn, B Tex
cryyasix, Korga € Ucnosnb3oBaHMEM NpedyCcMOTPEHHbIX 3akoHoaaTenbcTBoM Poccuickon ®epepaumm n HacToswmm [loroBopom
npoueadyp baHk He Mor ycTaHOBUTL hakTa BblAadn pacnopsiKeHWUs HeyNnomHOMOYEHHbIMY NLaMu.

8.7. CTopoHbI OCBOGOXAAKTCA OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3a HEWCMOMHEHWe WNW HeHagnexallee WCMONHeHue
06sa3aTensCTB MO HactosAweMy [loroBopy, €CnuM OHO BbI3BAHO (hakTopamy HENpPeodoNIUMOW CUMbl, T.e. Ype3BblHaniHbIMU
W HenpepoTBpaTUMbIMW OBCTOATENLCTBAMU, B TOM YMCIE CTUXUIHBLIMU SABMEHWSAMW, BOEHHLIMW AENCTBUMAMMW, akTaMyu OpraHoB
BnacTtu. lpu BO3HMKHOBEHMM OOCTOATENLCTB Henpeogonumon cunel CTopoHa AomkHa B TeveHue 3 (Tpex) paboumx aHen
B NUCbMEHHOW chopme nponHpopmuposaTb Apyryto CTOPOHY O HEBO3MOXHOCTU UCMOSNHEHUS 06a3aTenbCTB.

8.8. baHK He HeceT OTBETCTBEHHOCTU MO CMoOpaM W pas3HornacusiM, BO3HMKawLWwmM Mexdy KnveHTom n onepaTopamu COTOBOW
CBSi31 BO BCEX Cry4asix, KOrga Crnopbl U pa3HOrnacus He OTHOCATCA K MpeAaocTaBneHunto yenyr baHka.

8.9. baHk ocBoboxgaeTcs OT MMYLLECTBEHHON OTBETCTBEHHOCTU B Criydae TexHMYeckux cboeB (OTKMouveHne/noBpexaeHue
3MeKTPONUTaHNa U1 ceTer CBA3KU, COOM MPOrpammHOro obecneyeHVWs W NpoBeAeHue perfamMeHTHbIX (TexXHWYeckux) pabot
NpOLECCUHIOBOro LeHTpa u 6a3bl AaHHbIX BaHka, TexHudeckne cbon B MexayHapoaHbIX NNaTexHbIX cuctemax), noenekwine 3a
cobow HeBbINnonHeHe baHkom ycnosuin HacToswero [lorosopa.

8.10. OtBeTcTBEHHOCTL BaHka nepen KnuveHTOM orpaHuWyMBaeTCd AOKYMEHTanbHO MNOATBEPXAEHHLIM pearnbHbIM YyLepbom,
BO3HMKWNM Yy KnineHTa B pesynbTaTe HenpaBoOMepHbIX AencTBuin unn 6esgenictema baHka, AencTByOLWEero npeaHaMmepeHHo unm
C rpybori HeoCTopoXHOCTLIO. Hu npun Kaknx obecToATenbcTBax baHk He HeceT neped KnneHTOM OTBETCTBEHHOCTb 3a Kakue-nnbo
KOCBEHHbIe YObITKM (B TOM YMCIie 3a YMYLUEHHYIO BbIrogy).

8.11. baHK He HeceT OTBETCTBEHHOCTW 3@ HECBOEBPEMEHHOE WCMOMHEHWE WAN HeMCMOoSIHEHMe/4acTUYHOe HEeWCNomHeHne
pacnopspkeHuin/nopyydeHnn KnvmeHta B cnyyae, ecnv 3TOMY MPEnATCTBYIOT MOCTAHOBMEHUS WU PEeLUeHUsi, MPUHATble
3aKOHOAATENbHbLIM, UCNOMHUTENbHBIM UMW APYrMM KOMMNETEHTHbIM opraHoM P® nnum MHOCTpaHHOro rocyfapcTea, Unu CaHKumm,
MPUHATBIE WMHOCTPaHHBLIM TOCYAapCTBOM, FOCYAAPCTBEHHbIM OObeaMHeHMeM u (unu) Cco3oM U (MnM) rocygapCTBEHHBLIM
(MexrocyaapCTBEHHbIM) y4pexaeHneM MHOCTPaHHOro rocy4apcTBa Unu rocyfapCTBEHHOro 06beAnHEHNs u (unu) cok3a.

8.12. baHK He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE WCMOSIHEHWE WX HeuCnonHeHne/4acTUYHOe HeWCnornHeHve
pacnopspkeHui/nopyyeHnn Knventa no Cuyetam, obcnyxusatowmmcs B cOOTBeTCTBUMM C ycroBusimm [orosopa o KBO, ecnu
pacnopspkeHuns/mopydeHns KnveHTa He OCyLecTBAAIOTCA WAM UX WUCMOMIHEHME 3adepXuBaeTcs B pesynbrate AeicTBUiA
(6bespevictBuin) baHka Poccun, ero noppasgeneHuii, 6aHKOB KOPPECMOHOEHTOB MM WHbIX TPETbUX nuu, obecneyvBaroLwmx
COBepLLUeHWe onepauuin, B TOM Yucre (HO He UCKNIoYMTENbHO) 338 HEeBO3BPaTHOCTb AEHEXHbIX CPEACTB, HanpaBneHHbIM BaHkom
no Takum pacrnopshkeHnsam/nopydeHuam Knuenra.

9. CPOK IENCTBMA U NOPAOOK PACTOPXXEHMUA JOrTOBOPA

9.1. HacTosiwmin JoroBop cumMTaeTcs 3akntodeHHbIM mexay CTopoHamu ¢ aathl, onpegeneHHon B n. 2.1 HacToswero [Jorosopa.
9.2. KnueHT BnpaBe B OOHOCTOPOHHEM MOPSAKE PacTOpPrHyTb HacTosawwmi [oroBop, nNMcbMeHHO yBedoMuB bBaHk 0 cBoem
peLueHun.

9.3. KnueHT 06513aH He MeHee YeM 3a 60 (LuecTbOecsT) KaneHgapHbIX OHEN A0 npeanonaraemon AaTtbl pacTopxeHus [oroeopa
obpatutbca B baHk c 3asBneHuMem o pactopxeHun [orosopa, no ¢opme, ycTaHoBneHHon bBbaHkom, B BUAe OpurMHanbHOro
3K3eMnnapa, nognucaHHoro KnmeHTom cobCTBEHHOPYYHO M UCTIONTHEHHOTO Ha ByMaXkHOM HOCUTENe N OJHOBPEMEHHO BO3BPaTUTL
B baHk Bce penctBylowme KapTbl, BbinyweHHble B pamkax [orosopa. [py HEBbLINONHEHUM YyKa3aHHOW 06s13aHHOCTH,
OTBETCTBEHHOCTb 3a BCe HebnaronpusaTHble nocneacTens Hecet KnmeHT.

Mpu Hannummn y KnueHTta kK MOMEHTY 3akpbiTusa nocneaHero Cyeta KnueHTa HenmoraweHHOM 3afdormkeHHOCTM nepen baHnkom no
[orosopy, B TOM 4yucne no onnaTte komuccuii baHka, gencteue [loroBopa npekpaliaeTcs nocrne MofHOro MoralleHnss Takow
3aJ0MKEHHOCTW.

PacTtopxeHue nnu npekpailieHue [loroBopa sBNsieTca OCHOBaHMEM 3akpbITus Bcex CueToB KnneHTa.

PacrtopxeHue [JoroBopa noboi n3 CTOpoH He o3Ha4vaeT ocBoboxaeHne KnneHta oT ero o6s3atenscTB N0 paHee COBEPLUEHHBLIM
cAernkam 1 onepauusiM, B TOM YnCMe OT HEOOX0AMMBIX pacxogoB U Bbinnat (nnat, komuccuin) baHky B cootBeTcTBUM € Tapudamm
BaHka.

Mpu Hannumm Ha 3akpbiBaeMom CueTe [AeHEeXHbIX CPeAcTB, ONOKUPOBAHHLIX B COOTBETCTBMM C YCIOBUSIMU HACTOSILLETO
[oroBopa, ona ucnonHeHus pacnopsbkeHnn no CueTy, NpuHATBIX BaHkom oT KnneHTa K ncnonHeHno Ao nonyyYeHus 3asiBrneHns
0 3akpblTun Cyeta, CueT 3aKpbiBaeTCA NpuM YCrnoBuM uX OTMeHbl KnneHToMm, a B cny4yae HEBO3MOXHOCTU OTMEHbI TaKuX
pacnopsibkeHui, CueT 3akpbiBaeTCs Nocrne nx UCnonHeHnst baHkom.

C momeHTa 3akpbiTva CyeTa OTMeHATCA AnutenbHble nopydeHnss Knventa no Cuety, baHK npekpawiaetr npuHumaTtb
K UCMOMHEHWIO NNaTeXHble MOPYYEHUs] U MHble pacnopsikeHnst KnveHTta, u npekpawaeT 3auncnsaTe Ha CuyeT noctynawowme
OEeHEeXHble CyMMbI, U BO3BpAaLLaeT UX B aapec OTNpaBUTENS He NO34HEE CneayoLwero 3a AHEM MNOCTYNNEHUS CpeacTs paboyero
OHS.

B cnyyae npekpawenuss pevicteua [doroBopa CpeacrtBa p[ocTyna, BbidaHHble B pamkax [loroBopa, 0ObsiBNSHOTCS
HepencTButenbHbiMM. CoBeplieHne onepaumn nocpeactsom WHTepHeT 6aHka, ycnyr «CMC umHdopmuposanus», «CMC
nopy4eHune» n KoHTakT ueHTpa 6nokupyetca baHkom.

9.4. PacTtopxeHue Hactosuwero [loroBopa BreyeT 3a cobov npekpalleHne [OeNCTBUS BCEX 3aKIHOYEHHbIX B €ro pamkax
[oroBopoB 0 npefocTaBneHny 6aHKOBCKOrO NPOAYKTa.

9.5. PacTtopxeHve oTtaenbHoro [oroBopa O npeaocTaBneHun GaHKOBCKOrO MPOAYKTa, 3akMYEHHOro B paMKax HacTOsILLEro
[oroBopa, He BrneYyeT pacTopxeHune Hactosiwero [loroeopa. Nopsgok pacTopxeHust otaenbHoro [loroBopa 0 npegoctaBneHun
GaHKOBCKOro MpoayKTa, 3akMYEHHOro B pamkax Hacrtosiwero [oroBopa, onpeferneH cooTBeTcTBylowuMn [punoxeHnusiMm
K HacTosilemy [lorosopy.

9.6. baHk BnNpaBe B OQHOCTOPOHHEM MOpsSAKE PacTOpPrHyTb HacToswwmn [oroBop npu OTCyTCTBUM Yy KnvMeHTa OencTBYHOLLMX
CuerTosB.

9.7. 3akpbiTne CueTta/-oB 1 Bo3BpaT KnuneHTy octaTka OeHeXHbIX cpeacTB co CuyeTta/-0B OCYLLECTBNSAETCSA B NOPSIAKE U B CPOKM,
yCTaHOBneHHble 3akoHogatensctBoM P® u [loroBopom 0 npegoctaBneHny 6aHKOBCKOro MpoAykTa, 3aKM4YeHHOro B pamKax
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HacToswwero [lorosopa.
9.8. B cnyyae pactopxenusi JoroBopa OepxaTtenb OcHOBHON kapTbl 0653aH BepHyTb B BaHk OcHOBHble 1 [lononHuTenbHbIE
KapTbl (NpY UX HaNU4uuu).

10. 3BAKIMIOYUTENBHBLIE MONOXEHUA

10.1. Hactosiwmin [oroBop 6yneT perynMpoBaTbCs W TONIKOBATbCA B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuiickon
depepaunn. BabickaHne 3ag0mkeHHOCTU Mo HacTosiwemy [oroBopy ocyulecTBrnsieTcss no Bbibopy baHka B cyaebGHOM nopsigke
n/vnn Bo BHecyaebHom GeccnopHOM nopsake, NyTEM COBEPLUEHWS HA HEM WCMONHUTENbHON HaAMMcu HoTapuyca, B nopsigke,
YyCTaHOBNEHHOM 3akoHodaTtenoctBoM Poccuiickon ®epepauun. MNpyn oTcyTcTBUMM Ha [loroBope MWCNOMHUTENbBHOW Hagnucu
HOTapuyca cnopbl 1 pa3Hornacusa no uckam u 3assneHusMm banka nognexar paccmoTtpeHuto B [lepBoManckom paioHHOM Cyfe T.
KupoBsa, nn6o y Muposoro cyabun cyaebHoro ydactka Ne 68 MepBomarickoro pavioHa r. Kuposa. Cnopbl n pasHornacusi no nckam
n 3aaBneHuaM KnveHta nopnexart paccmoTpeHuto B [lepBomarickom pawioHHoM cyde r. Kuposa, nubo y MwupoBoro cyapu
cynebHoro ydacTtka Ne 68 NepBomarckoro parvioHa r. Kupoga.

10.2. Ycrynka KnneHTom cBoux npaB u ob6si3aHHOCTEM no HacTtoswemy [oroBopy He MoOxeT ObiTb ocyulecTtBneHa 6e3
npeaBapuTenbHOro MMCbMEHHOTO cornacusi baHka.

10.3. CTOpOHbI NPU3HAIOT UCMOMb3yeMble UMK MO HacTosweMy [1oroBopy cucTembl TENEKOMMYHUKaLMIN, 06paboTkn 1 xpaHeHns
WHcopMaLumM JocTaTodHbiMKM Ans obecneveHns HagexHow u adpdpekTnBHOM paboTbl Mpu npueme, nepenadve, obpaboTke
W XpaHeHnn uHdOpMaLun, a cuctemy 3awuTbl MHGOpMauun, obecneumBaloLllylo pasrpaHuydeHve [ocTyna, LumdgpoBaHue,
dhopMmpoBaHue 1 NpoBepKy noanvHHocTu CpeactB AocTyna AOCTAaTOMHOW AN 3alWTbl OT HECaHKLMOHUPOBAHHOIO AOCTYNa,
NOATBEPXOEHNST aBTOPCTBA M NOANMHHOCTY MHOPMaLun, coaepxallencs B nonydYaemblX 3MIEKTPOHHbIX AOKyMeHTa, U pasbopa
KOHMIUKTHBIX CUTYaLUN.

10.4. MopTeepxaeHvem Uaentudpmkauum n AyteHtndunkaumm KnueHta npu Mcnonb3oBaHUM ycnyrn KOHTaKT-LeHTpa, SBNSiTCS
ayamosanucu 1 3NeKTPOHHbIE OOKYMEHTbI (NEKTPOHHbIE XXypHarbl, SMEeKTPOHHbIe MPOTOKOMbl U T.4.), XpaHawwmecs B baHke.
Ayamosanncb 1 3NeKTPOHHbIE JOKYMEHTbI (3NEKTPOHHbIE XXypHanbl, 3MEKTPOHHbIE NPOTOKOSbLI 1 T.M.) NpeaocTaBnsalTca baHkom
B KaYecTBe MOATBEPXAaoWmMX AOKYMEHTOB NPW PacCMOTPEHUW CMOPHbBIX CUTyauui, B TOM 4ucre B cyAae (Mpu Hanmymu
TEXHUYECKOW BO3MOXHOCTH).

10.5. CTOpoHbI Npu3HalT crnocobbl 3awwmThl MHOPMaLMKU, UCNOMb3yemble Mpu noaknodeHun KnueHTta k ycnyram baHka,
nepenade KnveHty Cpencts AocTyna v Npy OCYLLECTBIIEHNM OOMEHA 3MEKTPOHHBIMU JOKYMEHTaMU C UCMOMb30BaHWEM YCMyru
KoHTakT-ueHTpa, npeaHasHayeHHbIM Ans  yganeHHoro obcnyxmBanusa KnveHTa, [JoctaTodHbIMKM - ANS  3alWuTbl  OT
HeCaHKLMOHMPOBAHHOIO AOCTYyNa K 9TMM CUCTEMaM, NOATBEPXKAEHNS aBTOPCTBA Y NOAIMHHOCTU 3NEKTPOHHBLIX AOKYMEHTOB.

10.6. CTOpOHbI MPM3HAIOT B Ka4YeCcTBe eAMHON LiKanbl BpemeHn mockoBckoe Bpems (GMT + 03:00) n o6s3yioTcs nogaepxuBaTb
CMCTEMHOE BpeMs CBOWX annapaTtHbiX CPeAcCTB, MCNOMb3yeMbiX ANA paboTbl ¢ ycnyron KOHTaKT-LEeHTPOM C TOYHOCTbIO A0 5
(nATM) MuHyT. Tpn 9TOM ONpefensalWmMM BpeMEHEeM HABNSETCH TeKyllee Bpems No CUCTEMHbIM Yacam annapaTtHbIX CPeacTB
BaHka.

10.7. Bce nucbMma, yBeOOMIIEHWS, U3BELLEHNA U MHble cooblueHus (panee — «CoobLieHnsi») HanpasnsatoTca CTopoHamu apyr
apyry B MUCbMEHHOMN dopme B COOTBETCTBUM C peKkBuM3uTamu KnuenTa, yKasaHHbIMK B 3asBneHunu-
AHkeTe/3anBneHnn/VIHonBuayanbHbIX ycnoBusix kpegutosaHusi/ AHkete KnueHTa, un peksusamtamu baHka, ykasaHHbIMU B pasaerne
11 HacToswero Joroeopa.

10.8. baHk HanpaBnaeT CoobueHns KnmeHTy ogHUM u3 crnegyroLmx cnocobos:

10.8.1. N0 9MEKTPOHHOM No4YTE — CcuYUTaeTca nonyyeHHbIM KrnveHTom B gaTy oTnpaenenHnss CoobLieHus, yKasaHHYH
B 9MNEeKTPOHHOM npoTokone nepeaayn CoobLieHuns (B aNeKTPOHHOM BUAE);

10.8.2. 4epe3 oTAeneHUs MOYTOBOW CBSA3M 3aKa3HbIM MUCbMOM — CYMTAETCA MNonyyYeHHbIM KnueHToM B AaTy, ykasaHHyo
B yBEAOMMEHMM 0 Bpy4eHnn CoobLLEeHUs C 3aKa3HbIM NUCbMOM, Nbo TenerpaMmbl. CooOLLEHUsT HAaNPaBATCA NO NocneaHeMy
n3BectHomy bBbaHky noytoBOMYy agpecy, W cuMTaloTCA [OOCTaBMneHHbIMM, Aaxe ecnu KnueHT no aTomy agpecy Oonee He
NpOXWUBaET;

10.8.3. 4epe3 oTAeneHMs MOYTOBOM CBA3W MNPOCTbIM MUCBMOM — CYMTAETCA OTNpaBneHHbIM KnveHTy B AgaTy, ykasaHHylo
onepaTtopoMm MOYTOBOW CBHA3U B peecTpe nepefadvn koppecnoHgeHuun. MNMucbMo HanpaensieTcs no nocriegHeMy W3BeCTHOMY
BaHky nouToBOMY agpecy, 1 cumTaeTcsa 4OCTaBNeHHbIM, Aaxe ecnv KnueHT no atomy agpecy 6onee He NpoXunBaerT;

10.8.4. yepes coTpyaHuka banka B OTaeneHnn — cuntaeTtcs nonyyeHHsiM KNMeHToMm B AaTy BpyYeHUs, yka3aHHyo B GymaxHOM
ak3emnnape CoobLieHuns;

10.8.5. nytem HanpaBneHuss CMC-coobweHus Ha Homep TenedoHa coToBoM cBA3M KnveHTa — cumTaeTcs MnomnyyYeHHbIM
KnuenTtom B gaty otnpaBneHnsi CMC-coobLueHns, OTpaXkeHHYHo B 3NeKTPOHHOM oT4yeTe baHka.

10.9. CoobLieHnss B 3nMeKTpOHHOM dopme, HanpasreHHble KnueHTom B baHk B pamkax HacTosiwero [loroBopa, MMeloT
HOPUONYECKYIO CUMY JOKYMEHTOB Ha BYMaXHbIX HOCUTENSIX, 3aBEPEHHBLIX COBCTBEHHOPYYHON noanuckto KnveHTa, oopMeHHbIX
B COOTBETCTBMM C TpeboBaHuaMM 3akoHopaTenbcTBa Poccunckon Pepepaumm, M NOpoXAaT aHANOrMMyHble AOKYMEHTaM Ha
OyMaxHbIX HOcuTenax npasa M 06a3aHHocTM KnveHnTta v Banka. [JaHHble AOKYMEHTbI B 3MNEKTPOHHOW (DOpME MOTYT CIYXWUTb
[oKasaTenbCTBOM B CyAe.

11. ADPEC N PEKBU3UTbl BAHKA

MAO «Hopsuk BaHk»

115054, r. Mockea, yn. 3auenckuii Ban, . 5

kop/cuyeT 30101810300000000728 B OTaeneHun no Kuposcko obnactu Bonro-Bsatckoro 'Y LB PO
BUK — 043304728;

MHH — 4346001485, Or'PH — 1024300004739.

PekBnantbl dunuana MybnuyHoro akumnoHepHoro obuwectsa «Hopsuk baxk» B Mockse (Pununana MNMAO «Hopsuk BaHk» B
Mockse)

lOp. agpec: 115054, r. Mockea, yn. 3auenckuin Ban, a. 5;

Kop/cueT Ne 30101810245250000379 B OtaeneHun 3 MasHoro ynpasneHus LieHTpansHoro 6aHka Poccuiickon ®epepauum no
LieHTpansHomy cenepanbHoMy okpyry r. Mocksa.

BUK - 044525379

MHH - 4346001485, OI'PH - 1024300004739

Krr 770543001
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MpunoxeHune Ne 1

K [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pn3nveckKmx nuy,

B MNAO «HopBuk BaHk»

MNpaBuna npegoctaBneHus KnueHtam ycnyru «loctosiHHOE nopyyeHue»
B NMAO «HopBuk BaHk»

1.1. Hactoswwe lMpaBuna npegoctaeneHns Knuentam ycnyrn «lloctosHHoe nopydeHue» B [MAO «Hopsuk BaHk» (ganee no
Tekcty — [paBuna), Tapudbl, 3asBneHve Ha noAakmoveHun ycnyrm «loCTosiHHOEe MopyYeHue» U KOMMneKkcHoe GaHKoBcKoe
obGcnyxuBaHve npusHatoTcs [JoroBopom 0 npepocTaBneHun ycnyrn «[locTOSHHOE MopyyYeHue» U ABMNSKTCA HEOTbEMITEMOM
YyacTbto [loroBopa 0 KOMMNEKCHOM 6aHKOBCKOM 06CMyXMBaHNM pU3N4ECKUX NN,

1.2. Bce, 4to He onpegeneHo [oroBopoMm o npegocTtaeneHun ycnyrm «[loCTOAHHOE nopyyeHue», perynupyetcs
3akoHopaTenbcTBoM Poccuiickon Pefepaumm n 6aHKOBCKUMW NpasBunamu.

[oroBop o npepgocTtaBneHun ycnyrn «loCToOsiHHOe MNopydeHne» cuMTaeTCs 3akMOYEHHbIM C MOMEHTa MpUHATUS BaHkoM oT
KnueHTa 3aaBneHns Ha nogkntoveHue yenyrm «ocTostHHoe nopyyeHme» n KoMnnekcHoe 6aHkoBckoe obenyxusaHue.

1.3. Hactoswwme lMNpaBuna He pacnpocTpaHaTca Ha KnvueHToB — [epxaTtenen JONOSHUTENbHbIX KapT.

2. OBLUME NOJTIOXEHUA

2.1. baHk npepoctaBnseTt KnueHty ycnyry «locTosiHHOE nopy4deHune» npu Hanuuum y KnmeHTta oTkpbiToro Tekywero Cyeta (ans
nposefeHns huanyeckum nNULOM onepauuin C UCMONb30BaHNEM MEXAYHaPOAHbIX BAHKOBCKMX KapT) 3a MCKMOYEHMEM CYETOB,
OTKPbITbIX A4/15 NPOBEAEHMSA OnepaLmin C UCMONb30BaHNEM MeXAYHapOoAHbIX 6aHKOBCKMX KapT, K KOTOPbIM YCTAHOBIEH KPeAUTHbIN
AMMUT.

C momeHTa 3akntoudeHus [orosopa o npegoctaBneHnn ycnyrm «llocTtosHHoe nopyyeHme» baHk npepoctaBnseT ycnyry
«MocTosHHOE nopy4veHne» k CyeTy KnueHTa, ykasaHHOro B 3asBneHWM Ha nogknodeHune ycnyrn «locTosiHHoe nopy4veHve»
1 KOMMrekcHoe 6aHKoBCKoe obCrnyXmBaHue.

KnueHT noarteepxgaeT, 4TO Ha MOMEHT 3aknioyeHusa [loroBopa o npepoctaBneHun ycnyrn «[1OoCTOSSHHOe nopydeHune»
O3HakomneH ¢ Tapudamm baHka.

3. COOEPXXAHUE YCNYITU

3.1. Ycnyra «[NocTosiHHOe nopy4veHve» (ganee — Ycnyra) — coBeplueHne baHkom Ha ocHoBaHuW npedcTasneHHoro KnveHtom
NMUCbMEHHOIO MOPYYEeHNs NepUoaMYEecKnX NepeBofdoB AeHEeXHbIX CcpeacTs (aanee — MNnartex) co Cuyeta KnmeHta nonyvatensm
nnartexemn No peksusnTam, ykasaHHbIM KnmeHToM B 3asBneHMn Ha NOAKMYeHne Yenyru.

3.2. KnneHT onnauunsaeT Ycnyry B cootBeTCTBUM € Tapudamm baxka.

3.3. Bce nepeBoabl B agpec nonyvaTtenen nnatexen ocywecrtengaoTca B antote PO n no Cyetam, oTkpbITbIM B BaHke B BantoTe
PO®.

3.4. TepeBoA AeHeXHbIX CPEACTB OCYLUECTBMSETCA C TeKywmux cyeToB dusmyveckux nuu. baHk B onpedeneHHbii KnveHtom
B 3asiBNeHWUN Ha noaknoyeHne ycnymm «MocTosiHHOe NopyyeHre» U KoOMnnekcHoe GaHkoBckoe obCcnyxuBaHWe Nepuos BpeMeHu
dopmupyeT nnaTexHoe nopyveHue

3.5. TlpegycmoTpeHHble [MpaBunamu onepauun COBEPLUAIOTCA NPW  YCMOBMM MPOBEAEHUS WX C y4eTOM [OMyCTUMOCTM
B COOTBETCTBUMN C TpeboBaHNAMM OeNCTBYHOLWEro 3akoHogaTensctsa Poccunckon ®egepauum n Hactoswmmn Mpasunamu, npu
Hanuumn Ha Cuete KnmeHTa AeHexHbIX cpeacTB B oObeme, AOCTATOMHOM Ans npoBeaeHus natexa v BaMMaHusa nnatbl 3a
npenocTaBrneHHyo Yenyry.

3.6. KnueHT 06513aH obecneunTb Hanmune Ha CyeTe AeHeXHbIX CPeacTB, JOCTATOUHbIX AN npoBedeHws Nnatexa n B3MaHus
nnaTbl 3a NpedoCTaBleHHy0 Ycnyry Ha AaTy ocyliecTBneHus baHkom nepesoaa.

3.7. BaHk ocyllecTBnsieT nepeBof [OEHEXHbIX CPeACTB B CPOK, YCTAHOBMEHHbIM B 3asBMeHWM Ha MOAKIOYEHWe YCryru
«[MocTosiHHOEe nopy4veHne» U KommnekcHoe GaHkoBckoe obcnyxvBaHve npu Hanuyiun Ha CueTe KnveHTa CyMMbl AE€HEXHbIX
CpeacTB, AOCTaTOYHOW ANs NnpoBeAeHus Nnatexa n B3umMaHvsa nnatel 3a NPeAoCTaBnNeHHyo Ycnyry.

3.8. Ecnu paTa nogkntoveHnsa ycnyrv npefwectsyeT gaTe nepesoAa, nepesof npoussoavTca baHkom B Tekywiem nepuope, B
nHOM criydae baHk ocyllecTBnseT nepeso B criedyloLwem 3a AaTow NOAKNIoYeHns Ycnyri nepmoge.

3.9. OcHoBaHveM Ans HemcnonHeHus nopyyeHnn KnveHTta o nepeBofe B TeKyLLEM MeCsLe ABMNAeTCs:

- OTCyTCTBME CBeOEeHMI O CyMMe nepeBoda B npeactaBneHHon B baHk 6ase gaHHbIX unm oTcyTcTBMe 6asbl AaHHbIX Ha AdaTy
coBepLueHus MNnaTexa;

-0TCyTCTBME MNK Hanuune Ha CyeTe KnneHTa AeHexHbIX CPeacTB, B KONMYECTBE HeJOCTaTOMHOM ANS OCYLUEeCTBNEHNs nepesoaa
n onnatbl ycnyr baHka;

- oLumnbKa Npu OHMNamH-B3anMOAENCTBUMN C BHELLHEN CUCTEMON.

B BbiweykasaHHbIX cnyyasax baHk HanpaBnseT KnneHTy cMc-yBegoMMneHne 0 HEBO3MOXHOCTU UCMOMHUTL €ro MopyYeHue.

3.10. MNopyyeHne KnueHta npuHumaeTcs BaHkom nytem nepegayn B BaHk KnvmeHTOM NMYHO 3anOnHEHHOro v nognvMcaHHOro
Hagnexawum obpasom 3asdABneHus Ha nogknoyeHue ycnyrm «[OCTOSHHOe mnopyyYeHue» W KOMMMekcHoe 6aHkoBcKoe
o6cnyxuaHve. B 3asBneHnn Ha nogkntoveHne ycnyrm «[1ocTosHHOe nopyyeHue» u KoMmmnnekcHoe 6aHkoBckoe obcnyxuBaHue
KnueHT yka3biBaeT HaMMEHOBaHWe 1 PeKBU3UTbLI NonyvaTens nnarexa, Nepmoan4yHoCTb NepeBodoB U T.4.

Cpok OencTBuA NopyyveHusl ykasbiBaeTcsi B 3asiBMEeHUMM Ha nogkniodeHune ycnyrm «lMocTosiHHoe mnopyyeHne» W KOMMIEeKCHoe
H6aHKoBCKoe 0bcnyxmBaHue.

3.11. Cpok v nopsipok ncnonHeHust bankom nopydvexuin KnneHta cornacoseiBaeTcad CTopoHamu B 3asBrneHuy Ha nogknioyeHve
ycnyrn «[1oCTosiHHOe nopyyeHne» 1 KoMnnekcHoe baHkoBckoe obcnyxuBanue. Mpu aTom pabounmmn gHamu banka cumuTtatoTcs
[OHV C NOHeaenbHMKa No NATHULY, HE BKI0Yas BbIXOAHBIE M MPa3gHWYHbIE AHWU, COTNMacHO AENCTBYIOLEMY 3aKOHOAATENbCTBY.
3.12. B cnyyae HeOoCTaTOMHOCTW AeHEexXHbIX cpeacTB Ha CuyeTe KnmeHTa Ans coBepLUeHMs O04YepedHOoro nepesoda v B3uMaHus
nnatbl 3a NpegocTaBneHHyo Ycnyry, baHk 3a 3 (Tpu) kKaneHaapHbIX AHA A0 OCYLLECTBNEHUS YKa3aHHOro nepesoaa, yBeaoMmseT
KnvneHTa nytem HanpaBneHust cMc-COOOLLLEHNS O HEAOCTAaTOYHOCTU AeHEXHbIX CPEACTB AN oKasaHusa Ycnyru.

3.13. B cnyyae BO3HWKHOBEHMSI OOCTOSTENbCTB HEMPEOOONMMON CUMbl, K KOTOPbIM OTHOCATCS CTUXMiHble ©edcTBWs, aBapuu,
noxapbl, MaccoBble Gecnopsakv, 3abacToBKM, PEBOSMOLMM, BOEHHble AEWCTBUS, MPOTUBOMNPaBHble AENCTBUSA TPEeTbUX nuu,
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BCTYMNIIEHME B CUINY 3aKOHOOATENbHbIX aKTOB, MPABUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSBKEHUI FOCYAapCTBEHHbIX OPraHoB,
NpsiMO UMM KOCBEHHO 3anpeLyalolnx unM npensaTcTBYOWMUX ocyllecTBrneHnto CTopoHamm CBOMX (OYHKUWMIA MO HACTOSILLUM
MpaBunam, M uHbIX OGCTOSITENLCTB, HE 3aBUCSLLMX OT BoreusbsiBneHuss CTopoH, CTOpoHbl Mo HacToswwmm [Mpasunam
0cBOOOXAalTCs OT OTBETCTBEHHOCTU 32 HEUCTIONHEHME UMW HEHaAeXallee UCTOoNHEHME B3siTbIX Ha cebs 06s3aTenbCTB.

3.14. MakcumanbHbIii pa3mMep OZHOrO nepeBofa Mo AOroBOpaM, 3akmodeHHbIM BaHkoM ¢ opraHmsaumsmu, ykasaHHbIMU B
Tabnuue 1 PykoBoAacTBa nonb3oBaTens ycnyron «[OCTOSAHHOE MopydeHMe» He MOXEeT npeBbiwaTtb Obonee 15 000,00
(mATHaguaTu Thicsy) pyonen.

B cnyyae ocywecTtBnenmss nepesoja B agpec opHoro [MonydvaTtens, obcyxuBatowerocss B BaHke (BHyTpnbaHkoBCKoe
rnepeyncneHne), MakcumarbHbI pasMep 04HOro nepeeoaa, He MoXeT BbiTb 6onee 100 000,00 (cTo Thicsd) pybren.
MakcumanbHasi cymMmMa OHOrO nepeBoda B agpec OAHOro nonyyatens, obcyxupatowlerocss B apyrux baHkax He MoxeT
npesbiwaTtb 15 000 (nATHagUATh Thicsy) pyonen.

Cymma ykasaHa 6e3 yyeTa ctoumocTu yenyr baHka 3a ocyliecTsneHne nepesoaa.

3.15. MakcumanbHoe KOnu4ecTBO NEPEBOAOB B pamMKax OfHOM0 [0roBopa, 3akmntodeHHoro mexay KnneHtom n nonyyartenem, He
MOXeT cocTaBnsaTb 6onee ogHOro nepesoaa B CyTKU.

3.16. Onnarta Bo3HarpaxaeHus baHka 3a Ycnyry u ocyllecTBneHue nepeBoda Mpov3BOOAUTCS M3 COOCTBEHHbIX AEHEXHbIX
cpencTs KnuneHta, Haxoasawmxcs Ha CyeTe, K KOTOPOMY NOAKIOYEHa Ycnyra.

4. MPABA 1 OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONHEHNE UMW HeHaanexallee BbinonHeHne obsa3aTenscTB No HacTosawmM lMNpasunam, BuHosHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM 3akoHoAaTencTBoM Poccuickon degepaunu.

4.2. BaHk o6na3yeTcs:

4.2.1. npyHMMaTb K UCMOMHEeHUo nocTtynuelume OT KnveHTa nopydveHusi, odopmneHHble u nepeaaHHbie B baHk B hopme
3asBneHnsa Ha nogknoyeHne ycnyrn «IocTosiHHOE MopydeHue» M KOMMNeKcHoe GaHKoBCkoe OGCnyXMBaHWE, COCTaBMEHHOIO B
COOTBETCTBUM C HacToAwmmm Npasunamu;

4.2.2. He uvcnonHATb nocTynuewne OT KnueHTa nopyyeHus, OOPMIEHHbIE C HapyleHnem TpeboBaHWN AEeVCTBYOLLEro
3akoHogaTenbcTBa Poccuiickon ®epepauun, HOpMaTUBHBIX AOKYMeHTOB BbaHka Poccuu n Hactoawmx MNpaeun u Joroeopa;

4.2.3. no TpeboBaHuo KnueHta B TeyeHue 2 (OByx) paboumx OHEN C MOMEHTa noJayn CooTBETCTBYyKLWEro 3asBneHus,
npeactaBute KnueHTy OOKYMEHT, MOATBepXAawwuin ocywecterneHne [lMnartexa. [nata 3a npegocTaBneHne ykasaHHOro/-bix
[OKyMeHTa/-0B B3MmaeTcs cornacHo Tapudam baHka.

4.3. BaHk nmeeT npaBo:

4.3.1. npekpaTuTb NpegocTaBreHve Ycnyrm B cnyvae HapyweHus KnuneHtom cBoux 06s3aTenbCcTB, NPUHATLIX B COOTBETCTBUM
¢ MNpasunamn, 6e3 ysegomneHnsa KnueHTa, 4To He BrieveT 3a cobow npekpalieHne obsszatenbcTB KnueHTa no BO3meLLeHUio
BaHky nnatbl 3a npegocTaBneHne Ycnyrn, BO3HUKLLEN MO AaTy NpeKpalleHus npeaocTaBneHns Yenyru;

4.3.2. npekpatuTb npedocTaBneHWe YCryrm U coBepLueHWe onepauuii, npegycMoTpeHHbIx [lpasunamu, c HanpaeneHvem
KnvneHTy coOTBeTCTBYIOLLErO YBEAOMIEHUS, B Criydae HegoCTaTOMHOCTW CpeAcTB Ha cyeTe KnmeHTa Ha MOMEHT crnvcaHust
nnaTbl, ykadaHHOW B HacToALmx [MpaBunax, 4o NOSIHOro ee noralleHus;

4.3.3. oTkasaTtb KnneHTy B ocyllectsneHun MNnatexa B criyvasx, yCTaHOBNEHHbIX HacTosWwmmu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHue npeTeH3un KnveHTta ¢ nonyyaTensMu nnaTexemn, peKBU3NTbl, KOTOPbIX npeacTasneHbl KnueHtom, no
BOMpOCaM HeHaanexaiiero ncnonHeHus KnveHtom cBoux 0653aTenbCTB NO JOrOBOPY W/MAM HEOBOCHOBAHHOMO MepevncrieHus
OeHeXHbIX CPeacTB Ha UX cyeTa Mo BUHe KnneHta;

4.4.2. HEBO3MOXHOCTb MPeAoCTaBneHns Ycnyrv no Hesasucalwmm ot baHka obctoaTenscTeam.

4.5. KnneHT 06s3yeTca:

4.5.1. cobniogaTtb ycnosusi npeaoctaenexHus baHkom Yenyru;

4.5.2. onna4mBaTb baHKy CTOMMOCTbL OKa3aHHbIX YCnyr B MOPSiAKE 1 pa3mepe, ycTaHosneHHbiM Mpasunamu n Tapudamm baHka;
4.5.3. CaMOCTOATENbLHO YPErynupoBaTtb MPETEH3UW C Mony4vaTensamu nraTexen Nno BOMpoCaM HeHaanexallero WCMNONHEeHUs
KnneHTom cBoux 0653aTenbCTB MO AOrOBOPY M/MM HEOBOCHOBAHHOMO NePeYnCIIeHns NnaTexen B NX agpec;

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3@ CodepXKaHue NopyyeHuin, nepedaHHbix B baHk nytem npegcrasneHust 3asiBNeHns Ha
nopkmnoyeHne ycnyrn «ocTosHHOe nopyYeHne» 1 KoMnnekcHoe 6aHKOBCKOe ObCnyXnBaHue.

4.6. KnueHT umeeT npaBo:

4.6.1. BcCnyyae BO3HMKHOBEHWS Y KnueHTa npeTeH3nn, CBA3aHHbIX C NPUHATUEM/HENPUHATMEM W/MNKU  UCTONTHEHUEM
/HencnonHeHneM Nopy4YeHus, HanpaenTb B BaHK MOTMBMPOBaHHYIO NMUCbMEHHYIO NpeTeH3uto. baHk paccmaTtpuBaeT npeTeH3uu
KnueHnTtoB B Teyenne 10 (gecsatun) KaneHgapHbIX AHEW C AaTbl NonyyYeHus npeTeHauu. [pu HEeBO3MOXHOCTU paspelueHus
pasHorracui cnopbl paccMaTpuBalTCS B YCTAHOBNIEHHOM 3aKOHOM MOPSAAKE;

4.6.2. nonyyaTb oT baHka konun NNaTeXHbIX 4OKYMEHTOB Ha ByMaXXHOM HocuTerne Mo onepauusim, CBA3aHHLIM C NepevncrieHnem
nnaTexen B agpec nonyvatenen nnaTtexen, PeKkBU3WUTbI, KOTOPbIX MpeAcTaBneHbl KnueHToMm, B cooTBeTcTBUM C Tapudamm
BaHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. MNopgknioyeHne Ycnyr nNpov3BOAUTCA Ha OCHOBaHUKM 3asiBreHust o npegocTaBneHun ycnyrn «locTosiHHoe nopydeHue»
1 komnnekcHoe 6aHkoBCckoe obcnyxnBaHue.
OtkntoveHne Ycnyrm npoussogntcs CotpyaHukom B OTaeneHnn baHka Ha OCHOBaHMUM LOKYMEHTa, YAOCTOBEPSIIOLLErO JIMYHOCTb
Knuenta, n 3asBneHus, B TOM Yncre no OCHOBaHUAM, ykasaHHbIM B 1.5.5.
5.2. OTknoyeHre Ycnyry nponsBoauTcsa He no3gHee crneayollero padodero gHa co gHsa npuema ot Knventa 3assnexus nmbo
npv HanuM4MmM OCHOBaHWM, YKa3aHHbIX B N.5.5.
5.3. MNMpu npekpaweHnn okasaHus YCrnyrn yaepxaHHasa exemMmecsyHas aboHeHTCkasn nnaTta Bo3BpaTy He MOASIEXUT.
5.4. Ycnyra He nogkntoyaeTcs B Criydae OTCyTCTBMSA Ha CuyeTe OeHeXHbIX CPeACTB, HEOOXOAMMBIX ANA onnaTthl €XeMeCa4HOn
aboHeHTCcKoM nnaThbl.
5.5. Ycnyra oTkntovaeTtcs baHkom npu HanuynmM ogHOro U3 CrneayroLmx OCHOBaHWIA:

- nogaya KnmeHtom 3asBneHus o6 oTKYeHUN Ycnyruy;

- UCTEYEeHMe cpoka AeNcTBUs Yenyru;
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- nonyyeHvne baHkoMm cBegeHun o cmepTy KnveHTa, nogTeepaeHHbIX CBuaeTenscTBoM o cMmepTu KnueHra;

- B Crny4ae 3akpbiTvsi c4eTa KnmeHTta no KOTopomy npefocTaBnsieTcs Ycnyra, U ¢ KOTOporo Npov3BoanTCs cnnucaHue nnaTtel 3a
Ycnyrm BaHka, a Takke B criydae 3akpbiTvsi nornydatenem nnatexa CueTa, ykazaHHOro B 3asiBNIEHUMU MpU YCINOBUW, YTO
ykasaHHbIi CyeT oTKpbIT B baHke. Ycnyra oTkniovaetcsi aBToMmaTuyecku, 6e3 nonyyYyeHust OOMONHUTENBHOIO PacrnopsiKeHWs
KnueHTta.

6. MOPAOOK BSAUMAHNA KOMUCCUUN 3A NMPEOOCTABJIEHUE YCNYTU

6.1. 3a Ycnyru baHk B3umaeT ¢ KnveHta 6e3 [ONOMHUTENBHOrO/-bIX pacnopsXXeHus/-uin (3apaHee OaHHbIA akuenT) co cyeTa
KnueHTta, HomMep kOTOporo ykasaH B 3asBneHun o nogkmnodeHuun ycnyrn «1ocTosiHHoe nopyyeHne» 1 KoMmnnekcHoe 6aHKoBCkoe
obGcnyxusaHve, cnegytowime nnatbl (Npy ux Hannyanm B Tapudax baHka):

6.1.2. pa3oBas nnata (nNpu ee Hannuun B Tapudax baHka) 3a nogknoveHve k Ycnyre — B3aumaeTcss baHkom B cooTBeTCTBUM
¢ Tapudamn baHka eguHOBpPEMEHHO B A€Hb Hayana npegocTaBneHns Ycnyru;

6.1.3. exxemecsyHasa aboHeHTckasa nnarta (npu ee Hanuuum B Tapudax baHka) 3a npegoctaBneHne Ycnyrm BammaeTtcs baHkom
B COOTBETCTBMM C HacToswmmmn [Npasunamu u Tapudamun BbaHka, B KOTOpbIX onpegeneHa nNepuoavMyHOCTb ynnaTbl AaHHON
nnarbl.

6.1.4. nnata 3a kaxgbln NpoBeAeHHbIN Nnatex KnueHTa (Npu ee Hanuuuu B Tapudax baHka) B agpec nonyyatens nnatexen —
B3uMaeTca baHkom B cooTBeTCTBUM C HacToswmmu [Npasunammn n Tapudamu baHka, B KOTOpbIX onpegeneHa nepvognMyHoOCTb
ynnaTbl JaHHOW NNnaTbl.

7. MPOYUE YCNOBUA

7.1. Jlobble wusmeHeHus w/vnu pgononHexusa B [Mpasuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pacnpoCTpaHSTCA Ha BceX nonb3yrolmxca Yenyron KnveHToB, B TOM unicne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyron paHee
[aTbl BCTYMMEHNs COOTBETCTBYIOLLETO UBMEHEHUS B CUMY.

7.2. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pa3Mepe, HasHavyeHuu MnaTtexa, KnueHT obpalyaetcs K HenocpeaACTBEHHOMY
nonyyartento nnarexa.
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MpunoxeHune Ne 2

K [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pn3nveckKmx nuy,

B MNAO «HopBuk BaHk»

O6Lwme ycnoBus OTKpbITUSA U 06cnyxuBaHus 6aHkoBckoro CueTta
B NMAO «HopBuk BaHk»
(manee — «O6LWMe ycnoBus OTKPLITUA U 06CNyXMBaHUA 6GaHKOBCKoro CuyeTtay)

1.1. Hactoswme O6wume ycrnoBusa OTKPbITUS N obcnyxunsaHna 6aHkosckoro Cuyeta, Tapudbl n/vnu lMpaBuna NOAKNIOYEHUS 1
obenyxusaHma TapudHbix nnaHoB u 3aseneHne /3asBneHve-aHkeTa, ViHaMBMAayanbHble YCnoBUs KPeauTOBaHUS MpU3HaloTCS
[orosBopom 6aHKOBCKOro cyeTa, SBNSIOTCS HEOTbLEMMIEMOW YacTbio [loroBopa, onpeaensoT NopsaoK OTKPLITUS U 0BCNyXMBaHNS
cooTBeTCcTBYytoLLero Buaa Cueta.

1.2. Bce, 4TO He onpegeneHo HactoswwMMm [loroBopom 6aHKOBCKOro cuyeTa, perynupyeTtcs 3akoHoaatenbcTBoM Poccuickoin
®egepaunmn n 6aHKOBCKMMN NpaBunamu.

1.3. [eHexHble cpeactBa, pasmelleHHble KnmeHTom Ha CuyeTe B baHke, BKMOYas HAYUCMEHHble HA OCTaTKW MPOLEHTHI,
3acTpaxoBaHbl B NOPSAKE, pa3mepax 1 Ha yCroBusX, YyCTaHOBMEHHbIX 3akoHoA4aTenbcTBoM Poccuiickon ®egepaunm.

1.4. JoroBop 6aHkoBckoro CyeTta cuntaeTcs 3akniOYeHHbIM MEXAY CTOPOHAMU:

1.4.1. ¢ momeHTa oTKkpbITUA BaHkom KnneHTy cooTBeTcTBYlOLWEro CueTa;

1.4.2. ¢ MmoMeHTa nony4veHns baHkom nognucaHHbix KnueHtom MHOnBUAYyanbHbIX yCNoBU KpeanTtoBaHus.

1.5. 3akoHHbIn npeacTaBuTenb KnueHTa, SBNAIOWEroCs HECOBEPLUEHHONETHUM fnuuoM, 06a3yeTcs CcaMOCTOATENbHO
03HAaKOMUTbCH M O3HAaKOMUTb HecoBeplueHHoneTHee nuuo ¢ OBwmmn ycrnosusimm no Cuyety, Tapudamu barka u B cnyyae
HeobxoAMMOCTM 3anpoCuTb UMK AaTb COOTBETCTBYIOLLME PA3bACHEHMS.

1.6. Hactoswume ObLwme ycrnoBust He pacnpocTpaHstoTca Ha KnneHTos — [lepxatenen 4ONONHUTENbHBIX KapT.

1.7. baHk He BbinyckaeT KapTbl nuuam, B OTHOLLEHWW KOTOpPbIX BedeTcs Aeno o 6aHKpoTcTBe B cooTBeTCcTBUM ¢ PedeparnbHbim
3aKkoHOM 0T 26.10.2002 Ne127 «O HecocTosTenbHOCTH (6aHKPOTCTBE)».

2. TEPMWHbI 1 ONPEOENEHUA

2.1. CyeT — oTkpbiBaemblt BaHkom KnuneHty KapTouHbiii cyeT, OCHOBHOWM eAuHbIA CHET MPY COBMECTHOM YNOMUHAHU:
e KapTouHbIf cyeT - GaHKOBCKMM (TEKyLLMI) cyeT huanyeckoro nuua, oTkpbiBaembln baHkom KnueHTy ana nposeaeHus
Onepauwii ¢ ncnonssosaHmem Kaptbl n/vnu peksnsmtos KapThbl;

e OcCHOBHOWM eAnHbIN cYeT — HAHKOBCKMI (TeKyLwMiA) cyeT hM3N4ecKoro nuua, oTkpbiBaembli baHkoM KnveHTy B pamkax
BblbpaHHoro TapudHoro nnaHa gna nposegeHns Onepauun ¢ ucnonb3oBaHvem nmbo 6e3 ncnonb3oBanus KapTel u/vnu
peksn3nToB KapTbl.

MepeyeHb BanioT, B KOTOpbIX OTKpbiBaeTcsi Cuyet, onpepenstotca baHkom, BanmwTa CuyeTa ykasbiBaeTcs B 3asiBNEHUU
KnueHTta. MNpun otcyTcTBMM OTKpbITOro OCHOBHOMO eAMHOro cyeta B pybnsx, oTkpbiTue OCHOBHOIO €ANHOIo cHeTa B MHOCTPaHHOM
BantoTe He JonyckaeTcs.

2.2. Kapta— OcHoBHasa wnu [ononHutenbHas 6aHkoBCKasi KapTa HaUMOHanbHOW CUCTEMbl MAATEXHbIX KapT w/wnm
MeXAyHapOAHON MnaTeXHoW cucTembl, BblnyweHHas KnueHTy wnu nudy, ykasaHHomy KrnveHTOM B pamkax HacTosLiero
[orosopa.

2.3. Onepauumn — npoussoanmMble C ncnosnb3oBaHnem KapTbl onnata ToBapoB (paboT, ycnyr) nubo nonyyYyeHne HanmnyHbIX
OeHexXHbIX cpeacTB B baHkomate nnv B nyHKTE Bblgaun HannyHbIx AeHexHbix cpeacts (MBH).

2.4. OBepapacdhT — cymma npegocraBneHHoro baHkom kpeguta npu HeAOCTaTOYHOCTU UMW OTCYTCTBMM AEHEXHbIX CPEACTB Ha
KaptouyHom cuete. KpeamTtoBanume bBaHkom KaprtouHoro cyeta KnveHTa ocywiecTBnsieTca npu yCTaHOBMEHHOM JlnmuTe
OBepapadTa.

2.5. Jlumut OBeppgpacta — YcTaHoBneHHass B cooTBeTCTBUMM c [loroBopoM 6aHKoBCkoro cuyeta UM TapudHbIM
nnaHom/Tapudom/yYBegomneHmeMm 06 MHAMBMAYaNbHbIX YCNOBUAX KPEAMTOBaHWUSA MaKCMMarbHas CymMMa OEeHEeXHbIX CPeAcTs,
B Npefenax KOTOPOW oOcyluecTBnsieTca osepAapadTHoe kpeautoBaHue KapTouHoro cuyeta (T.e. MakcumanbHas CymMmma, Ha
KOTOpYI0 MOXeT ObITb MpoBedeHa onepauums).

2.6. Kapta c KpegutHbim numutom/Jlumutom «OBepapadpt™ — MexayHapodHasi GaHKOBcKasi kapTa, Bbinyckaemas Ansi
dumsuyeckoro nuua, K kotopom yctaHosneH KpeguTHbeii Jlumut/Jiumunt «OBepapadT» € onpefdeneHHbiM CPOKOM AeNCTBUS,
B pamkax [oroBopa o6 ycTtaHOBNeHuM KpeauTHoOro numuTa/foroBopa 06 ycCTaHOBNEHUW KPeaWTHOro nMMuTa B pamKax
npegocTasnexnns kpeamta «CynepMomeHTanbHbIi»/»MomeHTanbHbI kpeanT»/[JoroBopa 06 ycTaHOBMEHUN KPEAMTHOro nuMuTa
B pamKkax npegoctasneHuns kpeauta «Kaprta ¢ kpeguTHbIM nuMmuToM «[ns uneHos npodpcoto3oB»/foroBopa o npegocTaBneHnm
kpeamTa B opme «OBepapadT»/[JoroBopa 06 yctaHOBNEHNW KpeaMTHOroO NMMuUTa B pamkax npeaocTasneHust kpeamta «Kapra c
KpeauTHbIM NMUMUTOM «Makcumym».

2.7. Kpeput — yactb KpeagutHoro numuta/llummuta OBepapadT, npegoctaBneHHoro Knuexry.

2.8. Cpok penctBua Osepapacdta — nepvog BpemeHu ot [atbl npegoctaBneHns Oepapadta OO MOMEHTa €ero rnorfHoro
norawleHMss NO  4Yactam (B paccpouky) B cocTaBe MuHMManbHbIX NraTeXxenl MMM JOCPOYHO,  YCTAHOBIEHHbIN
Tapudamu/lMporpammon kpeagntToBaHmsa baHka/IHanBmnayanbHbIMK YCNOBUSIMU KpeaUTOBAHMS.

2.9. MakcumanbHbIA HeENpepbIBHLIN CPOK HanWuuA 3afOoJNKEHHOCTU MO MoraweHuto Kaxporo oseppapadTa —
ycTaHaBnueaeTcs B cooTBeTCTBUM ¢ Tapudamu/VHaBnayansHbIMK YCIIOBUSIMU KPDEAUTOBAHUS.

2.10. O6pasey nognucu — obpasey nognucu KnueHta/npeactaButens KnueHta, xpaHswwuiics B baHke B Buae: konunm Ha
B6ymaxxHoOM HocuTene u/vnu Konuv JOKyMeHTa, yAO0CTOBEPSIIOLLEro MMYHOCTL, MPOCTaBeHHOW noanvcy B 3assneHun/3assneHum-
aHkeTe unu B 6naHke TMNoBoN hopMbl MHOTO AOKYMEHTa, ANs NpocTaBneHus obpasua Noanncy, yCcTaHoBneHHou baHkom.

2.11. Cton-nucT — cnucok KapT, ¢ ncnonb3oBaHnem kotopbix Onepaumn NpoBOAUTECA HE OOMKHbI.

2.12. PacnopsikeHue — nopyyeHne KnueHTa o coBepluieHun onepaumi no OCHOBHOMY €AWHOMY CYeTy (npu OTCYTCTBUM Y
Knuenta KapTbl) B BuMge OokymeHTa Ha OymakHOM HocuTene wunu 3NeKTPOHHOrO [OKYMEHTa, COCTaBMeHHoro no dopwme,
ycTaHoBneHHon baHkoM. PacnopsixeHne MoxeT 6biTb odopmneHo Knventom B OTaeneHun baHka, nubo yepes MiHTepHeT 6aHk B
cnyvae nogkntoveHust KnueHtom ycnyrm «/IHTepHeT 6aHK».
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2.13. PacueTHbIil nepyoA — OAWH rof, UCYUCTISIEMbI C MecsiLa, CreayoLLero 3a MecsiLeM, B KOTOPOM BbinyLeHa KapTa.
2.14. Nepuopunyeckuin nepeBog — nepesos, pasmep KOTOPOro onpeaereH U3 pacyeTa 3a onpefeneHHbi PacyeTHbi nepuos.

3. OBLUME NONOXEHUA OTKPbITUA KAPTOYHOIO U OCHOBHOIO EAUHOIO CHETA

3.1. bBaHk oTkpbiBaeT KnueHTy cootBeTcTByOWMA CyeT - Ha  OCHOBaHuM  3asiBNeHusi-aHKeTbl/3afABneHus
KnueHTta/MlHaMBmayanbHbIX YCNOBUIA KpeAUTOBaHMSA U MPEACTaBMEeHHbIX UM Hagnexalle oOpMIEHHbIX JOKYMEHTOB, NepeyeHb
KOTOpbIX onpegenseTca 3akoHogatenoctBom P®, aktamm baHnka Poccum 1 ycTaHOBMEHHBIMW B COOTBETCTBMU C HUMU
©aHKOBCK/MW NpaBunamm.

B cBasn c oTkpbitvem Knnenty KapTouyHoro cueta badk Bbigaet KnueHty KapTty, npousBoguT pacyeTHO-kaccoBoe
obecnyxunBaHne KnueHta, coseplwiass no KapToyHomy cueTy onepauuu, nNpegycMOTpeHHble [Ans CHEeTOB [JaHHOro Buaa
3akoHogaTensctBoM PO, aktamu baHka Poccun 1 ycTtaHOBNEHHbIMU B COOTBETCTBUM C HAMU GAHKOBCKMMY NpaBunamu, a Takke
npMMeHsieMbiMn B D@HKOBCKOW MNpakTuke obbldasiMu genosoro obopoTa, Npv YCnoBWM, YTO MOAMEXaliue COBEPLUEHWIO MO
KapToyHoMy cueTy onepaummn He CBA3aHbl C OCYLLECTBMEHNEM NPeanpUHMMAaTENbCKOW AeATENbHOCTU.

B cBasum c otkpbitvem KnueHnty OcHoBHOro eauHoro cyeta baHk npepoctaBnseT KnueHTy BblIOpaHHbLIV nocnegHum
TapudpHbin nnaH, npu xenaHun Knventa Bbigaet Kapty (ecnu panHbin Bug Cueta no Bbibopy BaHka npegycmatpuBaer
ucnonb3oBaHve KapTtbl u/vnu peksuanToB KapTbl), NpoM3BOAWUT pacyeTHO-KaccoBoe obcnyxuBaHue KnueHTa, coBeplias no
OCHOBHOMY eMHOMY CYeTy onepauuu, NpeaycMOTPEeHHbIE AN CYETOB OAaHHOro BMAaa 3akoHoaaTenbcTBom P®, aktamu BaHka
Poccumn n yctaHOBNEHHbIMW B COOTBETCTBUU C HUMM BAHKOBCKUMU NpaBunamu, a Takke npumMeHseMbiMy B DaHKOBCKOW MpakTuKe
obblyasimn genosoro obopoTa, Mpu yCcrnoBuu, YTO noanexaiue coseplleHutio no OCHOBHOMY eAMHOMY cyeTy onepauuun He
CBS3aHbl C OCYLLECTBMNEHNEM NpeanpuHUMaTeNnbCKOV AeATENbHOCTH.

3.2. BaHk oTkpbiBaeT CyeTa ANs coBepLUEHUsI onepauuii, He CBS3aHHbIX C NpeanpUHUMAaTENbCKON AEATENBHOCTBIO MU YacTHON
npaktukon. Homep CuyeTa ykasbiBaeTcsa B COOTBETCTBylOLWEM pasgene 3assneHus/3asBneHns-aHkeTol/VIHAMBMOyanbHbIX
YCINOBUW KPEANTOBaHUS.

3.3. Mopspok ncnonb3oBaHust Kapt perynupyetca 3akoHogatensctBom P®, aktamm BaHka Poccun, HacToswmm [oroBopom
6aHKOBCKOro cyeTa, a Takke npasunamm NNaTeXHON CUCTEMbI (B 3aBUCMMOCTM OT NpuHaanexHocTn KapTbl K COOTBETCTBYOLLEN
nnaTexHown cucteme).

4. OBA3AHHOCTHU U NMPABA

4.1. BaHk 06sa3yeTcA:

4.1.1. oTkpbITb KnneHTy cooTBeTcTBYOWMI CYeT U3 ykasaHHbIX B HacToswmx Obwux ycnoBusx He nosgHee 5 (natu) pabounx
[OHEN, C MOMEHTa MONy4YeHNs [OKYMEHTOB, HasBaHHbIX B M. 3.1 HacToswmx OOLWMX YCMOBUIW, €CNM WMHOE HEe YyKasaHo B
3aaBneHumn-aHkeTe/3aaBneHn/VIHaMBrayanbHbIX YCNOBUSAX;

4.1.2. npn oTkpbITUM CyeTa c ucnonb3osaHvem Kaptbl n/unn peksusmTtos KapTbl, Bbigate KapTy He nosgHee 15 (natHapuatw)
paboymx AHeW c gaTtbl MONyYeHWs nNMCbMeHHoro 3JasBrieHus-aHkeTbl/3asBneHns/VHanBnayanbHbIX YCNoBUA KpeauToBaHWA
KnueHTa ¢ nopyyeHnem baHky Ha Bbinyck KapTbl;

4.1.3. no ncreveHun cpoka gencteusa Kaptel, B cnyyae ee ytparhbl, a Takke ecnv Kaprta yrpatnt pabotocnocobHOCTb, CornacHo
Tapudpam baHka, Bbigath HoByto KapTy He nosaHee 30 (TpuauaTtu) pabounx gHeln ¢ AaTbl NOMyYEHUs] MMCbMEHHOTO 3asiBIeHWs
KnneHTta o npegoctaBneHmmn Takon KapTbl;

4.1.4. obecneunTb NpoBeaeHne pacyetos no Onepaunsm;

4.1.5. 3auncnaTte Ha CyeT nocTynawlwne Ha Hero B 6e3HanU4HOM MopsiAKe WU BHOCUMbIE B HanW4HOW OpMe AEeHEeXHble
cpefcTBa He nosgHee Tpex pabounx AHeW, HaunHasa co AHA NOCTynneHus B baHk COOTBETCTBYOLLEro NNaTexHoOro AOKyMeHTa,
ecnn 3Tu onepaumym COOTBETCTBYIOT TpeboBaHuAM 3akoHopaTtenbctBa P®, aktoB BaHka Poccuu, 6aHkoBCkMM npaBunam,
HopmMaTMBaM, MOPSAKY OOPMNEHUS pacyeTHbIX AOKYMEHTOB, CpokaM WX npeacTtaeneHusa B baHk, HacToswemy [orosopy
©aHKOBCKOro cyeta U T.4.

4.1.6. vHpopmumpoBaTb aBTopusyowmi OnepaunyM NPOLECCUHTOBLIM LIEHTP 006 uaMeHeHun natexHoro nuMmuTa He nosgHee
paboyero oHs, criefyoLwero 3a 4aTon naMeHeHus MNMnaTexHoro nMMuTa;

4.1.7. He no3gHee 3 (Tpex) pabounx gHeln c gaTbl nonyveHus cooblueHust o6 ytpate Kaptbl obecneuntb BknoveHne Kaptobl
B Cton-nuct u/vnn 6noknposatb CYeT;

4.1.8. ynnaumBaTb KnueHTy npoueHTbl Ha ocTaTok Ha CyeTe OeHeXHblIXx CpeacTB B NpedycMOTpeHHoM Tapudamu badka
pasmepe, B CPOKM 1 B MOPSAKe, KOTOpbIe yCTaHOBMEHb! [loroBopom 6aHKOBCKOro cHeTa;

4.1.9. BbINONHATL pacnopskeHnss KnueHta (cormacHo Tapudam banka) o 6e3HanmMyHOM nepeyncrneHnn w/vnu o Bblgade
B HannyHom dpopme uncnsawmxca Ha CyeTe geHexHbIx cpeacts 6e3 ucnonbsoBaHua KapTel He no3gHee 3 (Tpex) AHen ¢ Aatbl
nonyyeHuss baHKkOM COOTBETCTBYIOLLErO NMUCBMEHHOTO pacrnopsikeHnsa KnueHTa (3a UckmioveHnem Bbi4ayy B HanuyHom dopme
OEHEXHbIX CPeAcTB, Ymcnswmxcs Ha KapToyHom cyeTe, K KOTOPOMY YCTAHOBIEH KPEAUTHBIN NMUMUT);

4.1.10. xpaHuTb TanHy CueTa, NPOU3BOAMMbLIX MO HEMy Ofepauui, a Takke cBefeHuln o KnveHTe v npegocTaBnsiTb Takyto
WHGOPMaLMIO TPETbUM NLLAM TOMNbKO B CIyvasix U B Nopsiake, KOTOpble NpeayCcMOTPeHbI 3akoHo4aTeNbLCTBOM P,

4.2. BaHK nMeeT npaBo:

4.2.1. He BbINOMHATL onepaummn no CyeTy, ecnu 3T onepauun He COOTBETCTBYIOT TpeboBaHMAM 3akoHogaTtenscTBa PP, aktoB
BaHka Poccun, GaHkoBCckMM npasunam, nopsgky oOpMIIEeHVMs pacyeTHbIX AOKYMEHTOB, CpOKaM WX npefctaBneHus B baHk,
Horosopy 6aHkoBckoro cyeta, lNpaBunam u T.4., a Takke oTkasaTb KnvMeHTy B COBEpLUEHMM TakuMx ornepauuin, ecnu ynnara
npenycMoTpeHHbIXx Tapudpamn baHka nnaTexen He OCyLeCTBreHa B YCTAHOBMEHHbIN AN 3TOro HactoawwyMm [JoroBopom
6aHKOBCKOro c4eTa CpoK Unu NnponsseaeHa He B NOrHOM 06beme;

4.2.2. B cnyyae BO3HMKHOBeHMs1 TexHuyeckoro Osepapadpta no Cuety (nNpu npesbiweHun [naTexHoro numuta) wu/mnu npu
HanMuMu He noraweHHo [o ucTeyveHuss Cpoka OsepapadTa 3a40MmMKEHHOCTM MO ynnate MNPOLEHTOB 3a MOoNb3oBaHWe
cooTtBeTCTBYOWMM OBepapadToM (HeE3aBMCUMO OT Hanuuusa y baHka BO3MOXHOCTM noracutb TexHudeckun OsepapadT n/unu
Ha3BaHHYIO 3a[J0JPKEHHOCTb NMyTeM CnrcaHns HeobXOAUMBIX NS 3TOr0 AEHEXHbIX cpeacTB ¢ Apyrnx cyeToB KnneHTta) oTkasaTb
KnneHnty B coBepweHun onepauuin no CueTy w/unu npeaycMoTpeHHbIX [oroBopomM OaHKOBCKOrO cyeTa AeWcTBuiA W/vnu
3abnokmMpoBaTb BblgaHHbIE/-y0 No [JoroBopy GaHkoBckoro cyeta Kaptbel/-y nnbo noctaButb ux/ee B CTOM-MUCT A0 MOMEHTaA
nonHoro norawexns TexHudeckoro Oeepapadpta v yNnOMSHYTOM 3a40IDKEHHOCTM MO yhraTe NPOLEHTOB 3a MONb3oBaHue
cooTBeTCcTBYHOWMM OBepapadTom;

4.2.3. npy NonyyYyeHUn NPOTUBOPEYUMBLIX YKa3aHUM U/UNN AaHHbIX B OTHOLLUEHUM NUL, MMEKLWUX NONTHOMOYMS Ha pacrnopsiKeHne
Haxogswmumncs Ha CuyeTe OEHEeXHbIMW cpeacTBamu, NPUOCTaHOBMTL onepauun no Cuety w/unmu 3abnokuposaTe Kapty go
BbISICHEHMS BCEX OOCTOSTENBCTB;
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4.2.4. 3abnokupoBaTb Ha onpefensieMbii BaHkom nepuoa BpemMeHu u/vnu usbatb KapTy B cnyvyae HapylieHusi TpeGoBaHui
3akoHopaTenbcTBa PO u/unu aktoB baHka Poccuu, koTopbiMy perynupytoTcst nopsigok coseplueHnst Onepaumii, MCnonb3oBaHus
KapTbl u/vnn ocyliectenenns onepaumin no Cuety, u/vnu B crnyvyae HapyleHusi ycrnosuii [loroBopa 6aHkoBckoro cyera w/unm
Mpasun;

4.2.5. 6e3 [OMOMHUTENBHOrO/-bIX pacnopsikeHusi/-uin KnueHta (3apaHee p[AaHHbIA akUenT) W B YCTaHOBMEHHOW BaHkom
o4epeaHoCTM cnucbiBaTb co CyeTa, a Takke ¢ NobbiX ApYrnx OTKpbITbIX B BaHke cyeToB KnneHta cymmbl:

1. onepauuii, NpousBedeHHbIX C ucrnonb3oBaHem KapTbl;

2. onepauwii, CBA3aHHLIX C ONnatol Hanoros, c6opoB W ApyrMx o6sAsaTenbHbIX NnaTexen, KOTopble NpeayCMOTPEHb
3aKkoHofaTenbLCcTBOM PO;

3. nnatexen, npegycMoTpeHHbix Tapudammn baHka/TapudHbiM nnaHoM/VIHAMBMAYanNbHbIMU - YCIOBUSMU  KPEAUTOBaHMS,
nepesoos KnneHTa no 4oroBopam CTpaxoBaHus;

4. nnaTtexew, B3UMaeMbIX y4aCTHMKaMM COOTBETCTBYIOLLEN MMaTeXHOM CUCTEMbl B CBA3WM C obecneyeHvem MMU pacyeToB Mo
Onepauusm;

5. oBepapadTa u/vnm npegoctaBneHHbIx baHkom KnneHTty KpeauTos;

6. OeHeXHbIX cpeacTB, OWMBOYHO 3a4YncrneHHbIX Ha CYeT UM N3NULLIHE BblAaHHbIX Npu coBeplueHn Onepaummu no nonyyYeHuio
HanW4YHbIX LEHEXHbIX CPEACTB (BHE 0MepeaHOCTH, ecrin no BuHe baHka);

7. MpoUEHTOB u/mnu wWTpadHbIX CaHKUUA, HaYUCIEHHbIX B COOTBETCTBMM C [loroBopoM GaHKOBCKOro cyeta wunm
3akoHogaTenscTBoM P®;

8. pacxogoB, NOHeCEeHHbIX BaHkoMm:

a) BCneacTBme HenpaBoOMepHbIX AencTBuin ¢ KapTon;

b) B cBSI3U C NpuHATMEM Mep NO NpeaoTBPaLLEHNIO U/UNN NPeceyYeHnto He3aKOHHOMo NCMNOomnb3oBaHusa KapThbl;

C) Npv NpoBeAEeHUN paccnefoBaHWA MPUYUH PacXoXOeHus cyMM hakTudeckm npovsBeneHHbix Onepaumm u cymM, yKasaHHbIX
B IOKyMeHTax o Takux Onepaumsx (ecrnv cooTBeTCTBYHLee paccnefoBaHue byaeTt nposBeaeHo baHkom B cBA3M € npeTeH3nen
KnuenTa);

d) BcrneacTBue NpUMHATMSA Mep NO MoralleHunto 3agomkeHHocTn KnneHta no npegycMoTpeHHbIM [JoroBopoM OaHKOBCKOro cyeTa
pacyeTtam;

9. yObITKOB, NPUYMHEHHBIX BaHKy B pe3ynbTate HEeUCNONHEHUS UMW HeHagnexawlero ncnonHeHnsa KnveHtom ero 06a3aTenscrs,
npeaycMoTpeHHbIX [JoroBopom GaHKOBCKOro cyeTa;

10. uHon 3agomkeHHocTu KnueHTta nepen baHkom.

MonoxeHust faHHoro nyHkTa Hactosiwero [loroBopa 6aHKOBCKOro c4eTa BbipaxatoT cornacve baxka n KnveHTta oTkpbITb KnneHTy
COOTBETCTBYIOLUMIA/-Ne cyeT/-a, NpefycMaTpyBaloLLEro/-ux BO3MOXHOCTb CMUCAHUS OEHEXHbIX CPEACTB C 3TOro/-ux cyeta/-oB
KnueHTa Ha ocHoBaHuu TpeboBaHwii BaHka, onnadvBaembix 63 4ONOMHUTENBHOrO/-bIX pacnopsixeHus/-un KnueHta (3apaHee
[OaHHbIN akuenT).

4.2.6. BHOCUTb 3MEHeHNs n/unun gononHexns B Tapudbl/TapudHblie nnaHbl B COOTBETCTBMU C ycnosusmu [lorosopa.

4.2.7. BcooTBeTcTBUM C PenepanbHbiM 3akoHOM Poccuiickon depepaumm Ne 115-03 «O npoTtvBogencTBun neranusaumm
(OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX MPECTYNHbIM NyTEM» CBEAEHWS O NPeAyCMOTPEHHbIX yKa3aHHbIM 3aKOHOM onepaumsix
KnuenTtoB BaHka, koTopble BaHk cuvMTaeT nogosputenbHbiMu, ByayT cooblatsecs baHkom B hegepanbHbin opraH Poccuiickon
degepaunm, NpUHMMaIOLWNIA MePbl MO NPOTUBOAENCTBUIO Neranusauuy (OTMbIBaHUIO) AOXOA0B, NMOMYYEHHbLIM MPECTYNHLIM NyTEM.
4.2.8. NnpuHATb pelueHne o6 OTKase OT COBEPLUEHMS onepauuii, OCYLLEeCTBASiEMbIX B MOMb3y Mnu no nopyyeHuio Knuenta B
cnyyasix, NpefyCMOTPEHHbIX AeNCTBYOLUM 3aKOHOAATENbCTBOM, B TOM 4MCre MpW  HEBLINOMHEHUW KrmMeHToM cBOUX
0653aTensbCTB, NPefyCMOTPEHHbIX [JoroBopomM w/unu B cryyasix, MNpedyCMOTPEHHbIX 3aKoHO4ATenbLCTBOM Poccuiickom
denepaunm, pacToprHyTb B OAHOCTOPOHHEM Mopsiake [JoroBop GaHKOBCKOro cyeTa.

4.3. KnneHT oba3yeTca:

4.3.1. B CPOKM 1 B Nopsake, KOTOpble yCTaHOBIEHbI [orosopom 6aHKoBCKOro cyeTa, onnayveatb
coBepLuaemMble/npegocTaBnsgemble baHkom B cooTBeTCTBMM C [loroBOpoM GaHKOBCKOro cyeTa onepauun/ycrnyrm B COOTBETCTBUM
¢ Tapudamwn/TapudHbimMu nnaHamu baHka;

4.3.2. npousBogntb Onepauun B npegenax natexHoro numuTa (Npy HanuymMu), He OOoMyckasi BO3HUKHOBEHUS TEeXHUYECKMX
OBepapadToB, a Takke obecneunTb BbINOMHEHUE 3TOro ycnosus OepxaTenamu gononHutensHeix KapT;

4.3.3. ecnn cymMMa OEeHEeXHbIX cpeacTs, uucnawmxcs Ha CyeTte, HegocTaTOuMHa ANSt OCYLLECTBIEHUS BCEX MPeayCMOTPEHHbIX
[oroBopom GaHKOBCKOro cyeta pacyeToB NyTeM cnucaHusi baHkoMm geHexHbix cpeactB co Cueta 6e€3 [ONONHUTENbHOMO/-biX
pacnopspkeHus/-ui KnveHta (3apaHee [aHHbIM akuenT), MOJNIHOCTbIO MOracuTb CBOK 3aJ0IMPKEHHOCTb MO TakMM pacyetam
nobbiMK gonyckaembIMn 3akoHoaaTenscTBoM PO cnocobamu He no3gHee pabodero AHs, creayoLwero 3a aTon npeabsiBlieHns
emMy BaHkom cooTBeTCTBYHOLLErO TpeboBaHus;

4.3.4. Bo3BpaTUTb baHky ownBO4YHO 3aumcneHHble Ha CyeT OeHeXHble cpeacTBa He nosaHee paboyvero AHSA, crneayowero 3a
narton obHapyxeHusl pakTa oLWMB0oYHOro 3a4ncrneHms Ha C4YeT COOTBETCTBYHOLLMX CYMM, @ €CNN 10 UCTEYEHNSI HA3BaHHOIO CpoKa
KnueHnTtom GyneT nonydyeHa Bbinucka no Cyety unm crneumansHoe yBegomreHve baHka 06 ownboYHOM 3a4MCrEeHNN OEHEXHbIX
cpencTB Ha CyeT — ¢ gaTtbl nonyyeHust KnneHTom Takol BbIMUCKM UINN YNOMSIHYTOTO YBEAOMIIEHNS);

4.3.5. ecnu npu Nony4yeHUn Hanu4HbiX OEHEXHbIX CPeAcTB B baHKkoMaTe Mnu B NyHKTax Bblgayu HaNMUYHbIX OEHEXHbIX CPEACTB
(nanee — MNBH) no kakum-nnbo npuunHam OyAeT BbidaHa Cymma, MpeBbiallas cymmy cooTeBeTcTBytoweri Onepaunu, He
nosaHee paboyero OHsA, criegylollero 3a AaTton coBeplueHus Takon Onepauum, coobwmTe O npousoweaiwen owmnbke B baHk
¥ BO3BPATUTL MOCNEAHEMY BCE U3MULLIHE NOMNyYeHHbIe AEeHEXHbIE CPeaCTBa;

4.3.6. B criydae oBGHapy>XeHUs1 pacxoXOeHUn mexagy cyMMamu, cnucaHHbiMn co CyeTta, n cymmamun hakTuyeckn nponsBefeHHbIX
Onepauwuii, nnbo npu Hecorrmacum C ApyrMMy onepauvsimu, npousBefeHHbiMn bBavkom no Cuety, npeactaButb B BaHk
COOTBETCTBYIOLLYIO MUCbMEHHYK MNPETEH3NIO, a Takke MOATBEPXOAKLWME [AOKYMEHTbI MO MPETEH3UOHHbIM OnepauusiM, He
nosagHee 30 (Tpuguatu) AHEN C AaTbl COBEPLUEHUS TakOW onepaumu (ecrnv B Te4eHue Ha3BaHHOro cpoka KnueHT He npeacTtaBut
B BaHk ynomMsHyTy0 NpeTeH3nto 1 NoATBEPXKAAoLWME ee JOKYMEHThI, MO UCTEYEHUN AAHHOIO CpOKa COOTBETCTBYOLLAsi onepaums
cynTaeTcs NoaTBEPXKAEHHOW);

4.3.7. Bo3Bpatutb Kapty BaHky He no3agHee 10 (gecatn) kanenaapHbIX AHEN ¢ AaThbl:

1. uctedenns cpoka gencrens Kaptol;

2. coobueHns baHky 06 obHapyxeHun KapTbl, paHee 3asiBNeHHON B kayecTBe yTpayeHHou (ecrnvm baHkom GygeTt npeabsBneHo
TpeboBaHue o Bo3Bpate Takon KapTbl);

3. npeabsiBneHus baHkom TpeboBaHWs 0 Bo3BpaTe KapTbl (40 NCTEYEHMS CpoKa ee AeNCTBUSA);

4. npenctasneHus B baHk 3asBneHns o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa v 3akpbiTum CuyeTta, BCTYNNEHUS B 3aKOHHYHO
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cuny pelleHus cyaa o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa Wnu O MpekpalleHun ero AevWcTBusl No APYrMM OCHOBaHWUSIM
nn6o npekpalleHust gencTeusi lorosopa 6aHKOBCKOro cyeTa no NiobbIM MHBIM MPUYNHAM.
4.3.8. odopMnaTb [AOKYMEHTbI Ha CcoBeplueHue onepaumi no CueTy B coOOTBETCTBUM C TpeboBaHusiMu BaHka u no
yCTaHOBMNEHHbIM nocnegHnm ¢opmMam, a Takke NpeacTaBnATb 3T AOKYMeHTbl B BaHK B TeuyeHue onepaumoHHOro BpeMeHU
BaHka;
4.3.9. He3amegnuTenbHO u3BewaTtb baHk B MMCbMeHHOW opme 06 M3MEHEHUSIX CBOUX MEePCOHanbHbIX OaHHbIX, a B criydae
n3MeHeHus amMnnmu, UMeHN Uunn oT4yecTBa Hes3ameanuMTenbHO NpeacTaBUTb B BaHk HOBBIN YAOCTOBEPSOLWNIA €r0 MUYHOCTb
OOKYMEHT;
4.3.10. no TpeboBaHuio baHka HesameanuUTENbHO MPEeAOCTaBnATbL NOCNegHEMY CBEAEHMS U OOKYMEHThbl, Heobxoanmble baHky
B cOOTBETCTBUM C TpeboBaHnsamMu 3akoHogaTensctBa PP wu/unu aktoB baHvka Poccuu 0 npoTMBOAEWCTBUM neranusauuu
(OoTMbIBaHUIO) OXOAO0B, MONYYEHHbIX MPECTYMHbIM NyTeM, U (OMHAHCUPOBaHWIO Teppopuama ans naeHtndukaunm Knvernta n/vnm
pasbsACHEHNA 9KOHOMMUYECKOro CMbiCna HeobblYHbIX CAEnoK, BbiABMEHHbIX baHkom B gesatenbHocTn KnuenTa, a B cnyyae
npoeefeHua onepaumn no CueTy Kk Bbiroge TpeTbux/-ero nuu/-a (ganee no TekcTy — «Boirogonpuobpetatens/-u»)
HesameanuTenbHo coobwaTe 06 aToM BaHKy n npegocTaBnATbL NOCNeAHEMY CBEAEHWUS U LJOKYMEHThI, Heobxoanmble baHky ons
YyCTaHOBNEHUA U naeHTudmkaumm  Bbirogonpuobpetatens/-en B COOTBETCTBMM  C TPEOOBAHUSIMM  YMOMSAHYTBIX — BbIle
3akoHogaTenbcTBa P® n/unu aktos BaHka Poccun.
4.3.11. npepoctaButb baHky Bce Heobxogumble o0 cebe cBefeHuss Ansg oTkpbiTMa Cueta, npepocTtaBrneHus KapTbl
n obcnyxmBaHuna Cyeta, B TOM Yucne Homep MobunbHoro TenedoHa.
4.3.12. nHdopmmpoBaTtb baHk 06 uU3MeHeHun KOHTakTHOM MHdopMauun, 06 nameHeHun cnocoba ceAsm baHka ¢ KnueHTom,
NMOEHTUMUKALMOHHBIX CBedeHur, coobueHHbIX baHky (B T.4. cMeHa damunuu W/vnv MMEHU W/MnNn OoT4YecTBa, NacMOPTHbIX
OaHHbIX, agpeca perucTpaunm no MeCTy XUTENbCTBA), a Takke CBEAEHUIN ykasdaHHbIX B N.M. 1 . 1 cT. 7 PegepansHOro 3akoHa ot
07.02.2001 Ne 115 — ®3 «O npoTuBogencTBMM neranusaumy (OTMbIBAHWIO) OOXOAO0B, MOMYYEHHbIX NMPECTYMHbIM MyTeM, U
dmHaHCMpoBaHWIo TeppopuaMay B TedeHue 7 (ceMb) pabounx AHEeW C MOMEHTa BO3HMKHOBEHNS COOTBETCTBYHIOLLIMX UBMEHEHUN, C
npeobsBneHneM U npepoctaBneHneM baHky opurMHanoB w/wWnyM  3aBEepeHHbIX B YCTAHOBIIEHHOM MOPSAKE  KOMUM
NOATBEPXAAOLLMX JOKYMEHTOB 006 N3MEHEHNW CBELAEHNIA.
4.4. KnneHT BnpaBe:
4.4.1. nononHaTb CYeT OeHeXHbIMU cpeacTBaMy MyTeM UX nepedncneHvs B 6e3HannyHom nopsigke MM BHECEHUS B HANMMYHOWM
topwme;
4.4.2. nonyyatb y obcnyxusatowero Cyet oTBeTCTBEHHOro mcnonHutensa baHka Bbinuckn n3 Cyeta B nobow pabounii aeHb,
HauymMHas co BToporo paboyero AHs, crnedylowlero 3a gaTon coBeplueHnst onepauum no CuyeTy (ecnu onepauuun no CueTty He
Npou3BOAWNUCh, BbiNMcka M3 CueTa 3a COOTBETCTBYIOLLMIA AEHb HE NPEAOCTaBNsAEeTCs) B COOTBETCTBUM C Tapudamm baHka;
4.4.3. B yctaHoBneHHoM BbaHkom Poccun nopsigke npegoctaBuTb BaHKy npaBo Ha cocTaBneHue pacveTHbIX JOKYMEHTOB OT ero
(KnueHTa) umeHu.
5. NOPAOOK PACYETOB U COBEPLLUEHUA ONEPALIUA NO CYETY
5.1. Ecnn nHoe He OydeT ycTaHOBNEHO MpaBuiiaMyM COOTBETCTBYIOLLEW NNaTexXHOW cucTembl, nNpu coseplleHnn Onepauumn
B MHOCTPAHHOW BantoTte, nHon, Yyem gonnapsl CLA, cymma Ha3BaHHon Onepauumun nepecuntbiBaeTcs B gonnapbl CLUA no kypcey,
YCTaHOBNEHHOMY COOTBETCTBYHOLLEN NIIATEXHON CUCTEMOW.
5.2. Ecnu unHoe He npegycmoTpeHo (He 6yaeT npegycmoTtpeHo) Tapudpamu/TapudHbiMm nnaHamu bBadka, pacyeTbl no
HacTosaweMmy [loroBopy 6aHKOBCKOro cyeTa OCyLLECTBIATCA B CriedytoLem nopsake:
5.2.1. pa3oBasa nnarta 3a npepoctaBneHue Kaptbl u/vnu MNepuoandecknii/-e nnatex/-u wvnu nnata 3a NogkrnoyeHne nwboro
TapudHoro nnaHa npom3BoasTCA NPy NEPBOM MOCTYNINEHUN AEHEXHbIX cpeacTB Ha Cyer;
5.2.2. - nnata 3a rogoBoe obcnyxunBaHue KapTtbl w/unu lNepuoandeckne nnaTexu 3a BTOPOW U KaXAbIA M3 MOCNEeAyoLnx
PacuyeTHbIX NepnoaoB oCyLLECTBMAKTCA B NOCNeaHUIA kaneHaapHbli 4eHb COOTBETCTBYoLWero PacueTHoro nepuoaa;

- nnarta 3a nponoHraumio nwboro n3 TapudHbIX MaHOB 3a BTOPOW U Kaxabl U3 nocrneaylwmux PacyeTHbIX nepruoaos
OCYLLLECTBNSAIOTCS B COOTBETCTBMM C [NpaBunamMmmn nogknioyeHns n obenyxmsanna TapudHbIx nnaHos n/vnu Tapudamu.
5.2.3. ynnata gpyrux nnarexev npom3BoanTca OAHOBPEMEHHO C CoBepLueHnem/npegocTasneHem baHkom nognexallen onnate
onepauuu/ycnyru;
5.2.4. nepeBofbl, CBA3aHHble C coBeplueHnem Onepauuii, a Takke pacyeTbl MO NpeayCMOTPEHHbIM 3akoHodaTenscTtsom Pd
n cBa3aHHbIM ¢ OnepauunsMmm Hanoram, cbopam v ApyruMm o06si3aTenbHbIM NepeBofaM MNPOU3BOAATCS Npu nonyydeHun bBaHkom
[OKYMEHTOB 0 NpousBefeHHbIx Onepaumsx.
5.3. Ecnv npu noraweHun 3agormkeHHocTM KnmeHTa no pacyeTtam, npeaycMOTPEHHbIM HacToswmM [JoroBopom GaHKOBCKOroO
cyeta, baHkom ByayT nomyyeHbl OeHexHble cpeacTBa B MHOW BanioTe, HeXernu Baniota pacyetoB no [oroBopy 6aHKOBCKOro
cyeTa, 3agormkeHHocTb KnmeHta no [oroBopy norawaeTtcs nyteM KOHBepTauuu MorydYeHHbIX BaHKkoM [OeHexXHbIX CpeacTs
B BanOTy pacyeToB no [Jorosopy, npoBoaMmorn baHkom 6e3 4ONONMHUTENbHOM 3asBKU Ha 3TO CO CTOPOHbI KnueHTa Ha ycrnoBumsx
1 B NOpsiAKe, KOTOPbIE NPesyCMOTPEHbI NS COBEPLUEHMS TakMxX onepauui 3akoHogaTenbctBoM PO n/unu aktamm Banka Poccum
W BHYTPEHHUMM JoKymeHTamu baHka, no Kypcy, yctraHoBneHHomy baHkoM Ha AaTy TakoW KOHBepTauuu, U C yaepXaHuem
KOMWCCUOHHOIO BO3HarpaxaeHus 3a Takyto KOHBepTauumto cornacHo tTapudgam baxka.
Mpn atom 3agomkeHHoOCTb KnueHTa cuuTaeTcs noraweHHoW npu ycrnoBWWM U C Aatbl npoBedeHus baHkom ynomsaHyTon
KOHBEpTauuM 1 B CymMMe MonyyYeHHbix BaHkom B pe3ynbTaTe TakonW KOHBEPTaLuUW AEHEXHbIX CPEeACTB B BaroTe pacyeToB Mo
[oroBopy 6aHKOBCKOro cyeta (3a MMHYCOM YMOMSIHYTOrO KOMWCCMOHHOTO BO3HarpaxaeHuss baHka 3a npoBeaeHHyto
KOHBepTaumio).
5.4. B cnyyae oTtkasa KnueHTta oT npeaycMoTpeHHbIX [JoroBopoMm 6aHKOBCKOro cyeta ycnyr baHka, npekpallieHuss nonb3oBaHna
KapTow n/vunn npekpalleHns aerctems [JoroBopa 6aHKOBCKOro cHeTa 0 UCTEYEHNS Nepuoaa BPEMEHU, pacyeThl 3a KOTOPbIN yxe
npousBedeHbl, OeHexXHble cpeacTsa, nonydeHHble baHkom B pesynbTaTte Takux pacdeToB, KnueHTy He BoO3BpallatoTcs
(HesaBMCcMMO OT TOro, 4to OTKa3d oT ycnyr BbaHka, npekpaweHue nonb3oBaHus Kaptom w/vnu pactopxeHuss [orosopa
6aHKOBCKOro c4eTa MOryT NpOU30NTM OO UCTEYEHMS COOTBETCTBYIOLLErO NEPUOAA BPEMEHN).
5.5. MMpoueHTbl Ha AeHeXHble cpeacTea, yncnawmecsa Ha CueTte, HauMcnATCS cornacHo Tapudam baHka Ha MUHUMAaInbHbIN
HEeCHWXaeMblIi OCTaTOK TakUX AEHEXHbIX CPeACTB/HA OCTATOK AEHEXHbIX CPEACTB, MMEBLUMICH (MO COCTOSIHMIO Ha YTPO KaXaoro
[OHS) B Te4eHne TeKyLLero kaneHaapHoro Mecsua, Mcxoasa u3 AenCTBMTENbHOMO Yucna KaneHgapHbix OHeN B Tekylem rogy (365
unu 366 OHel COOTBETCTBEHHO), 1 ynnaymBatTcst baHkom B nocneaHun pabounii AeHb TEKYLLEero kaneH4apHoro mecsua nytem
3a4ncrneHns CyMMbl Takmx NnpoueHToB Ha Cyer.
MpoueHTbl 3a Mecsil, B KOTOPOM BCrieAcTBUE pacTopXeHusi [loroBopa GaHKOBCKOro cyeTa, ocTaBlumecs Ha CyeTe [AeHexHble
cpeacTBa [OMkHbl ObiTb BO3BpalleHbl KnueHTy, ynnadvBatoTcs BaHkom ogHoBpeMeHHO c Bo3BpaToM KnMeHTy HasBaHHbIX
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OEeHeXHbIX CPeACTB NyTeM NepeynucrieHnss CyMMbl TakMx MPOUEHTOB Ha APYron ykadaHHbii KnueHToM cyeT w/unu nytem ee
BblAaun KnueHTy B HanuuHom cpopme.

5.6. Ecnu nHoe He GyneT npegycMOTpeHo 3akoHopatenscTBoM PO, aktamu BaHka Poccun 1M ycTaHOBMNEHHBEIMU B COOTBETCTBUM
C HUMW GaAHKOBCKMMM NpaBunamu:

5.6.1. cnucaHne AeHexHblx cpeAcTB co CyeTa MpU HanNUuMU Ha HEM AeHeXHbIX CPeACTB, CyMMa KOTOPbIX OOCTaTO4Ha And
YyOOBNETBOPEHMS BCEX NpeabsaBneHHbIX kK CueTy TpeboBaHuin, OCyLLEeCTBASETCS B NOpsaKe NOCTyNNeHns pacnopskeHuii Knvexta
W Apyrux JOKYMEHTOB Ha CrnvcaHue (3a UCKMYEeHNEM ClyYyaeB CNMCaHNsi CyMM, OLIMOOYHO 3a4nCrneHHbIX Ha CYeT unu usnuiuHe
BblAaHHbIX Npy coBeplieHn Onepauuy Mo MonyyYeHMo HanMYHbIX OEHEXHbIX CPeACTB, KOTOpoe npou3Boautcst baHkom BHe
yKa3aHHOWM o4epeHOCTU nnaTexen);

5.6.2. Npy HeOOCTaTOYHOCTUN AEHEXHbIX CPeacTB Ha CueTe:

- YacTu4Has onnaTa nnaTexHbIX nopyyeHuin KnveHta He npousBoamTcs,

- KapTOTeKa HeonmnayeHHbIX pacyeTHbIX AOKYMeHTOB k CYeTy He BedeTcs, B Cnyvyae OTCYTCTBUSI AEHEXHbIX cpeacTB Ha CueTe Ha
MOMEHT CNUCaHNsi CPEACTB pacyeTHble JOKYMEHTbI noanexart UCNOMHEeHWIO B NOpsiaKe, onpedeneHHoMm 3akoHoaaTensctsoMm PO,
aktamu baHka Poccum 1 ycTaHOBMNEHHbIMW B COOTBETCTBUM C HUMU GaHKOBCKMMU MpaBunamMum.

5.7. PacyeTHble gokyMeHTbl KnueHTa, npuHATble BaHkoM Ha MHKacco, HanpaBnsalTCa NOCNeAHWM MO Ha3Ha4YeHWo He nosgHee
paboyero OHA, criegyloLwlero 3a AaTon MornyyYeHust 9TUX AOoKyMeHToB BaHkom, Mo mo4yte mnm Kypbepckon cBsasbio (Mo BbiGopy
BaHka).

5.8. KnneHT BnpaBe B npegenax ocTaTka [AeHexXHbIXx cpeacTtB Ha OCHOBHOM eOuHOM cyeTe OCYLLeCTBNATb onepauuu,
npeaycMOTpeHHble 3akoHoaaTenbcTBoM Poccuiickon depepauum u He npoTvMBopevalume pexumy 6aHKOBCKOro cyeta nytem
nepegaun B baHk Pacnopsikenuin. Ocbopmnenune n nepefada PacnopspkeHnin npoussogutca B OTaeneHun BaHka B nopsgke,
yCTaHOBNEHHOM 3akoHopaTenbCcTBoM Poccuiickon ®Pepepaumm n [loroBopomM. PacnopspkeHne MoxeT ObiTb odopmneHo u
nepegaHo B MHTepHeT GaHke B cnydae nogkmoveHus Knunentom ycnyrm «UHTepHeT GaHk». NepeBon OEHEXHbIX CPeacTB
OCYLLLECTBSETCS UCKIMIOYUTENBHO HAa OCHOBaHUW PacnopsikeHnst KnmeHTa, Npu 9TOM pacyeTHble JOKYMEHTbI, Heobxoaumble Ans
nposefeHns onepaunin, CoOCTaBNATCA U noanuckiBatoTca baHkoM oT umeHn KnneHTa.

5.9. PacnopsikeHnne KnueHta, noctynueliee B OtaeneHne baHka npusHaeTcst coctaBneHHbiM KnveHTom, a gevicteusa baHka no
€ro MCMOSTHEHNO NpaBoMepHbIMK, ecnn baHk yaocToBepuncsa B nuyHocTy KnneHTa (B NIMYHOCTU M NOMHOMOYUS NPeacTaBUTens
KnneHnta B cnydyae, ecnu PacnopspkeHne nocTynuno oT npeactaBuTend) U nyTem nNpoCcTOro BM3yarbHOMO CAMYEHUST YCTaHOBUIT
cxoxecTb nognucy Knuerta Ha PacnopsikeHun ¢ Obpasuom nognucu Knventa, nmetowemcs B baHke. PacnopsikeHne KnueHta
B WHTepHeT BaHke, npusHaeTcsi coctaBneHHbIM KnuneHTom, a genctBua baHka no ero MCNOMHEeHWo npaBOMEPHBLIMU, €Cru
PacnopspkeHne nogTeepxaeHo B nopsigke, ycTaHoBeHHOM [JoroBopom.

5.10. BbinnaTa geHexHbIX cpefcTs npousBoauTcs B BantoTe Cuyeta. lNpu Bbinnate OeHEXHbIX CPEACTB, pa3MeLLEHHbIX B
WHOCTPaHHbI BanoTe, ApobHas 4YacTb o6Lein CymMMbl MHOCTPaHHOW BamnioTbl (CyMMbl MEHee MWHUMarbHOro OymMakHOro
[EHEXHOro 3Haka MHOCTPaHHOro rocyapcTBa), BbinnaynBaeTcs B HanvyHon BantoTe P® no kypcy LIB Ha aeHb BbinnaThbl.

BaHk BnpaBe BbINNaTUTb AEHEXHble cpeacTBa co CyeTa, OTKPLITOrO B MUHOCTPaHHOW BantoTe, B pyonax no kypcy baHka Ha pgaty
Bbl4aun OEHEXHbIX CPeAcTB, B Cryyae, ecnu onepauusM B MHOCTPAHHOW BamnTe NPEenAaTCTBYOT OrpaHWYEeHUsl, MPUHATbIE
3aKoHOOATENbHbIM, WCMOSNTHUTENMbHBIM UMW APYTMM KOMMNETEHTHbIM opraHoM P® unu uHocTpaHHoro rocypgapcrtea, baHkom
Poccun, nnn caHkuun, NpuHATbIE MHOCTPaHHLIM FOCYAapCTBOM, rOCYy4apCTBEHHLIM OObeAnHEeHWeM 1 (Mnu) CO30M K (Mnu)
rocyfapCTBEHHbIM (MEXrocyaapCTBEHHbIM) YYpexXaeHUeM MHOCTPAHHOro rocyaapcTBa WMy rocygapcTBEHHOrO ob6beanHeHUsa u
(vrn) cow3a MNU NO WHLIM MpUYMHAM, B TOM YUCIE, HO He OrpaHU4MBasiCb MPOUCXOOALUMU B YCIOBUSAX CTPYKTYPHOW
TpaHcopmaLunmn poCCUNCKOM IKOHOMUKM.

6. OTBETCTBEHHOCTb

6.1. KnuneHT, a B cnyyae, ecnu KnveHTOM SBNSETCA HeCOBepLUEHHONEeTHee NuUOo ero 3akOoHHbIN npeacTaBuTenb, B rpaHuuax,
YCT@HOBMNEHHbIX AENCTBYIOWMM  3aKOHOOATENbCTBOM, HECeT TMOMHYI OTBETCTBEHHOCTb 3a nocneacTteus  Onepauwmi,
NpoBeAEHHbIX:

6.1.1. ¢c ncnonb3oBanvem NNH n/vnu Kaptel, Koga aktuBauuu;

6.1.2. BceTn «MWHTepHeT», B CETM YCNyr NoYTOBOW CBA3W, B APYrMX OMEKTPOHHLIX CETAX, a Takke B MHbIX Chy4asx, Korga
cooTBeTcTByoWas Onepaumns npoBefeHa 6e3 npeabssneHns KapTol;

6.1.3. c ucnonb3oBaHvem yTpadeHHoln KapTbl HecmoTpsi Ha BnokunpoBky CueTta w/unm noctaHoBky KapTel B CTon-nucT, a Takke
B MHbIX Cry4asix, NpeaycMoTpeHHbix [paBunamu ucnonb3oBaHus 6GaHkoBckux kapT MAO «Hopsuk BaHk» (MpunoxeHue 3
k [orosopy).

6.2. B cnyyae 3apgepxku BosBpaTa Kaptbl BaHky, nocnegHun Brnpase notpebosaTtb oT KnueHTa, a B cnyyae, ecnu KnveHTom
ABMAETCA HECOBEpLUEHHOMNEeTHee nuUo, OT ero 3aKkOHHOro MpeAacTaBuTENs B Mpedernax YCTaHOBIEHHbIX AEeNCTBYHOLMUM
3aKOHOAATENbLCTBOM, YNnaTtbl emy 3a 3aAepXKKy HEeyCTOVKM B pasMepe TPexKpaTHOro MUHMMAanbHOro pasmepa onnatbl Tpyaa,
YCTaHOBINEHHOIO 3akoHoAaTenbCcTBOM P® Ha gaTy npeabsBreHus Takoro TpeboBaHWs, a ecnv MUHUMarbHBIA pasmep onnarbl
Tpyoa He OyaeT ycTaHaBnMBaTbCs 3akoHodaTenbcTBOM PO — B pasmepe, ykasaHHOM B YBeAoMneHuu o6 MHOAMBUAYanbHbIX
ycnoBusix kpegutoBaHus/Tapudax/TapndHbIx nnaHax.

6.3. baHKk He HeceT OTBETCTBEHHOCTM 3a Mpou3BefeHHble MM no CyeTy onepauun, ecnv Takue onepauuu B COOTBETCTBUU
¢ [loroBopomM GaHKOBCKOro cyeTa CUYMTAKTCA NOATBEPKAEHHBIMU.

6.4. BaHk He oTBe4yaeT 3a HEBO3MOXHOCTb MWCNoOnb3oBaHWs KapTbl, a Takke 3a 3adepXKy MepeBOAOB M He HeceT
OTBETCTBEHHOCTUN 3a NMPUYMHEHHbIE B pe3ynbTaTe 3TOro ybbITkK, eCnv HEBO3MOXHOCTb MCNONb30BaHus KapTtbl n/unn sagepxka
nepeBooB SABMSIOTCH CrieCTBUEM:

6.4.1. HEUCNONHEHUs WUNN HeHaAnexallero WUCMNonHeHus o06s13aTenbCTB UHLIMKU  YYacTBYOLIMMK B NMPOBEAEHUN pacyeToB
KpeauTHBIMU 1 APYrMMY OpraHmM3aumsamu,

6.4.2. HemcnpaBHOCTK (HEpaboTOCNOCOBHOCTN) TEXHNYECKUX CPEACTB.

6.5. BaHk He HeceT OTBETCTBEHHOCTb 3@ NOCMNeACTBUS UCMOMHEHMS MOPYYEHUI/pacnopsiKEHUA, BblAAaHHbIX HEYNONHOMOYEHHbIM/ -
W NLOM/-amu, Koraa ¢ UCMOoNb30BaHWEM NpeayCMOTPEHHbIX 6aHKOBCKMMY NpaBuniamu npouenyp baHk He mor ycTaHoBuUTH hakTa
Bbl4auyM NOPYYEeHUS/PacnopsKEHNSA HEYMONTHOMOYEHHBIM/-U NULOM/-amu.

6.6. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble Ans KnveHTa nocrneacTBus, HacTynuBlUME B pesyrnbrate
HEeCaHKLMOHMPOBAHHOIO A0CTyna TpeTbux nuvy K nHopmauun o Cyetax, Kapta, CpegctBax goctyna (B TOM uucne, B criyyae
HenpaBOMEPHOro UcMonb3oBaHusa KapTbl TpeTbuMy nuuamm OO MOMeHTa nonydeHuss bankom yBegomneHus ot KnveHTta o6
yTpaTte KapTbl, HO TOMbLKO NpU YCNOBUM YCMELLHOMO NPOXOXAEHUS NpoLeaypbl naeHTugmKaLmum).

KnueHT yBenoMneH, 4YTO B criydae yTpaTbl, XWLLEHWUsI, HE3AKOHHOrO WCMONb30BaHWUA TpeTbuMu nuuamu KapTel Heobxogmmo
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B KpaTyanme cpoku coobwmTb 06 aTom crnyyae baHky no TenedoHy, ykazaHHOMY

- Ha obopoTHol  cTopoHe KapThl;

- Ha CawnrTe BaHka.

6.7. BaHk He HeceT OTBETCTBEHHOCTU 3a HEBEPHOE/HETO4YHoe ykasaHue KnneHTOM pekBU3MTOB W/MNU HeBepHOEe/HETOYHOoe
3anornHeHve nonen 3asBeHNs Ha NepeBod AeHEXHbIX CPeACTB. YObITkM, B TOM YMCIe KypcoBasi pasHuua, BO3HuKLWNe y KnneHTa
B CBSI3/ C YKa3aHMEM HEeBEPHbIX/HETOYHbIX PEKBU3UTOB U/MNWN HEBEPHBLIM/HETOUYHBLIM 3aNOMHEHNEM MOeN 3asBfIEHNs Ha NepeBos
AeHexHbIX cpeacTs, baHkoM He Bo3MmeLLaloTCs.

7. NOPAOOK NPEKPALLEHUA, PACTOPXXEHUA LOTOBOPA U 3AKPbITUA CHETA

7.1. CyeT moxeT ObiTb B Moboe Bpems 3aKpblT MO MMCbMEHHOMY 3asBrneHuio KnueHTa Ha 3akpbiTMe cyeTta, Npu ycrnoBuu
OTCYTCTBWSA 3a0/PKEHHOCTU U 3aBEPLUEHNS MEPOMNPUSATUIA MO YPEryNMpOBaHMIO CMOPHBIX TPaH3aKLUMN.

KapTouHbii cuyeT w/wnu OCHOBHOW efOuHbI CYeT C WCrMonb3oBaHWeM KapTbl u/vnu pekBuautoB KapTbl? 3akpbiBaeTcs Ha
OCHOBaHuK 3asBneHns KnueHta no ncteyveHnm 60 (wectnagecsaTu) AHEN € AaTbl OKOHYaHWUA cpoka dencteusa KapTbl, nnbo no
uctedeHun 60 (LecTnaecaTn) AHen ¢ aatbl nonyvyeHns baHkom 3asBneHus Ha 3akpbiTue cyeTa.

OcHoBHOI# efnHbI cyeT Ge3 ucnonb3oBaHus KapTbl® 3akpblBaeTcs Ha OCHOBaHWM 3asBneHust KnueHta B AeHb nonyyeHus
BaHkoMm 3asBneHus Ha 3akpbiTve cyeTa, eCnn MHOe He NPeayCMOTPEHO B COOTBETCTBYIOLLEM 3asiBNIEHUN.

Mpu nonyveHnn Ha CueT goxoda no Bknagy, CyeT MOXeT ObiTb 3aKPLIT MO NMUCbMEHHOMY 3asBneHuto KnveHTta Tonbko npwu
yCrnoBUW €ro 3ameHbl Ha Apyron CueT Ans nonyyYyeHns goxoda no Bkragy.

7.2. C momeHTa nonydveHuss baHkom 3asBneHns KnmeHTa Ha 3akpbiTve CueTa, C MOMEHTa BCTYMMEHWUS B 3aKOHHYK CWMy
pelleHns cyga o pacTopxeHun [loroBopa 6aHKOBCKOro cyeTa u 3akpbiTum CuyeTa unu npekpawieHnm ero AencTeus no ApYrum
OCHOBaHWSAM, MO NOObIM MHbIM nNpuynMHam bBark npekpawaeT NpUHMMAaTb K UCMOSIHEHWIO PacYeTHO-OEHEXHble [OKYMEHTbI
KnueHTa 1 ocywectsnate onepaumm no Cyety (3a ucknioveHnem onepaumi no CyeTy, CBA3aHHbLIX C 3aBepLUEeHWeM pacyeToB
Mexady y4acTHUKaMu COOTBETCTBYIOLLEW NNaTeXxHONW CUCTEMbl MO paHee coBeplleHHbIM Onepauusam, a Takke CBA3aHHbIX
C nepeuncrnieHvem/ Bblgaden octaTka Haxogswmxcs Ha CuyeTe [eHeXHbIX CpPeacTs), npekpawaeT Aenctsne Kaptbl,
obecneymBaeT 3aBepLUEHNE pacyeToB MexAy y4acTHMKaMu COOTBETCTBYIOLLEW MMAaTEXHOW CUCTEMbI MO paHee COBEPLUEHHbIM
Onepauusm, a Takke 3aBepLuaeT npegycMoTpeHHble [loroBopom B6aHKOBCKOro cyeTa pacyeTbl Mexay CTtopoHamu.

Mpn atom noctynawwme Ha CuyeT AeHexHble cpedcTBa MoryT ObiTb Bo3BpalleHbl baHkom B o6cnyxuBatolme nnaTenbLnKoB
3TUX OEHEeXHbIX CPeACTB KpeauTHble opraHmsaumn n KnveHT He BnpaBe npeabsABnsaTb K baHKy kakne-nmbo npeTeHsun, npsimo
UM KOCBEHHO CBA3aHHble C HencrnonHeHneM baHkom cBomx 06A3aTenbCTB N0 3a4YMCNEHNIO AeHEeXHbIX cpeacTs Ha Cyer.

7.3. [deHexHble cpefcTBa, octaBlimeca Ha CyeTe nocne 3aBeplUeHWs BCeX Ha3BaHHbIX B Npeablayliem MyHKTe HacTosALWwero
[oroBopa pacyeTtoB, nepeuncnsioTca baHkom Ha ppyrov ykasaHHbIi KnneHTom cueT u/wunn BblgaoTca bankom Knnenty
B Hanu4Hom opmMe He nosgHee AHs 3akpbiTua baHkom CyeTa.

7.4. CyeT MOXeT ObITb 3aKpbIT HA OCHOBaHWN 3apaHee AaHHOTro nopy4veHuns KnuenTa.

KnueHT nopy4aet BaHKy 3akpbiTb KapTouHbin cyeT no uctedeHun 60 (Liectuaecatn) AHen nocne OKOHYaHWs cpoka OeACcTBUst
BCcex KapT, BbiMyLLEHHbIX AN coBepLUeHns onepauuii no KapToyHoMmy cyeTy, Mpu OTCYTCTBMU ABMXKEHUS AEHEXHbIX CPEACTB Ha
KapTo4yHOM cuyeTe B ykasaHHbIN Mepuof, a Takke MpW YCroBUM OTCYTCTBUA MNpeTeH3unn (TpeboBaHwn) kK gaHHomy CueTty u
OeHexHbIX cpeacTs Ha KapToyHoMm cyeTe.

KnueHT nopy4yaet baHky 3akpbiTb OCHOBHOM €AuHbIN CYET € ncnonb3oBaHueM KapTtbl n/unm peksmanToB KapTbl — No ucteveHnm
60 (wecTngecaTn) AHeN Nocne OKOHYaHUSA Cpoka AencTBua Bcex KapT, BbiMyLLEHHbIX AN coBepLueHns onepauunin no OCHOBHOMY
eOUHOMY CcYeTy, Npu ycnoBuu MoAknoyYeHHoro TapudHoro nnaHa «basoBbin» /«BantoTHbin Bas3oBbii», nNpu OTCYTCTBUM
OBWKEHUSA OeHEexXHbIX cpedcTB Ha CyeTe B yKa3aHHbIN nepuod, a Takke Mpu YyCrnoBMM OTCYTCTBUSA NpeTeH3un (TpebosaHun) K
naHHoMy CueTy 1 oeHexXHbIX cpeacTts Ha CueTe.

KnueHT nopy4yaet BaHky 3akpbiTb OCHOBHOWM eauHbIN cHeT 6e3 ucnonb3oBaHus KapTbi— no uctedeHun 60 (Lwectuaecatn) aHewn
AaTbl nocrnegHero ABWKEHWUS AeHexHbIX cpeAacTB no OCHOBHOMY edMHOMY cyeTa, Mpu YCNoBWMW, YTO C AaTbl MOAKIHOYEHUS
TapudHoro nnaHa «basoBbivi» / «BantoTHbI BasoBeiny npowno 365 nnu 366 aHewn (B COOTBETCTBUM C AENCTBUTENBHBLIM YACIIOM
KaneH4apHbIX OHEN B roay), a Takke npu ycrioBuu OTCYTCTBUSA NpeTeH3unin (TpeboBannii) k gaHHOMY CyeTy 1 AeHeXHbIX CPeacTB
Ha Cyere.

7.5. KnueHT nopyyaeTr baHky 3akpbiTb CyeT nmpu ycnoBuM OTCYTCTBMSA AEHEeXHbiX cpefctB Ha CuyeTe no ucrtedyeHum 60
(wectnpecat) pgHen nocne Aatbl pacTopXeHus no uHuuuatvBe banka [oroBopa 06 yctaHoBneHun KpeamTHoro
numuTa/foroBopa 06 yCTaHOBNEHMM KPEeAUTHOrO NMMWTa B pamkax npegocTtaeBneHusa kpeauTta «CynepMomeHTanbHbIny»/
«MomeHTanbHbIM»/ «KapTa ¢ kpeguTHbIM NMMMUTOM «[ns yneHoB Npodcoto3oBy, [lJoroBopa 0 NpeaocTaBneHnn kpeanta B oopme
«OBepgpadT»/KapTa € KpeauTHbelM NMMUTOM «MakcMmMym», NpW YCNOBWMM OTCYTCTBUSI MpeTeH3un (TpeboBaHuin) k Cuerty,
K KoTopoMmy 6bin yctaHoBneH KpeautHeii numut/Ninmnt OBepapadta 1 Npu OTCYTCTBUM AEHEXHbBIX CPeACTB Ha ykasaHHoM CueTte
B yKa3aHHbIN Nepuog.

7.6. KnueHT nopyyaeT BbaHky 3akpbiTb CyeT nmpu ycrnoBuuM OTCYTCTBUSA AEHEXHbIX cpeactB Ha Cyete no mcteveHun 60
(wecTtnpecatn) gHer nocrne gaTel npekpaileHus [JoroBopa o6 yctaHoBneHun KpeantHoro numuta/foroBopa 06 ycTaHOBNEHUU
KpeauWTHOro numuTa B paMkax npepoctaeneHus kpeauta «CynepMomeHTanbHbii»/«MomeHTanbHbIny/ «Kapta ¢ kpeguTHbIM
numuToMm  «[ns uneHoB npodycolo3oB»/Kapta € KpeaWTHbIM NMMUTOM  «MakCumym» MO MpPUYMHE MONIHOro norawleHus
3agomkeHHocTn KnveHtom nepen BaHkom, npu ycnoBum 4To KpeauTHbln numnt paseH 0,00 py6new, npyu ycnosun oTCyTCTBUS
npeteH3unn (TpebosaHunii) k CueTy, k KOTOPOMY Obin ycTaHoBneH KpeAWTHbIV NMMUT M NpU OTCYTCTBUWM AEHEXHbIX CPeAcTB Ha
ykasaHHOM CyeTe B yKa3aHHbIN Nepuoa.

7.7. baHk 3akpbiBaeT CyeT B nopsigke, NpeaycMOTPEHHOM 3akoHodaTenbcTtBoM P®, aktamu baHka Poccun n yctaHoBReHHbIMK
B COOTBETCTBMM C HAMMN HAHKOBCKMMU NpaBunamu:

7.7.1. npn OTCYTCTBMM OCTaTKa AEHEXHbIX CpeAcTB Ha CyeTe — nocrne OKOHYaHWS CpoKa, MO UCTeYeHun KoToporo KnueHT
B COOTBETCTBMM C NpeabiayLiMM MYHKTOM MOXeT npeacTaButb B baHk nopydyeHve/3asBneHve o0 nepevncneHun/Bbigave
OeHexXHbIx cpeacTts co CyeTa;

7.7.2. B cnyYae Hanuuusl ocTaTka AeHeXHbIX cpeAcTB Ha CuyeTe — Mocrne nepeyvcneHns/Bblaun Takux AeHeXHbIX CPeacTs
B COOTBETCTBUW C NOpyyeHnem/3asisneHmem Knunenra.

7.8. 3akpbiTe CyeTa He ocBoboxaaeT KnuneHta oT ucnonHeHus ero obssatenscTB nepes baHkom, KOTOpble BO3HWKMM A0 3TOrO

2 MoHumaeTcs cYeT, k KOTOPOMY paHee Gbina BbinyLueHa kak MuHUMyM oaHa Kapta.
3 [MoHMMaeTcs cyeT, K koTopoMy paHee KapTa He Bbimyckanach.
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MOMeHTa nMbo B CBSI3W C NpekpalleHVem [elcTBusA  HacTtosiwero [lpunoxeHuss U 3akpbiTuem CueTa, a Takke OT
npegycMoTpeHHon [loroBopoM 6aHKOBCKOro cyeta OTBETCTBEHHOCTM 3@ HEWCMNOSIHEHWE WMW HeHaArexallee MUCMOSIHEHNe 3TUX
0b6s13aTensLCTB.

7.9. BaHk BnpaBe pacToprHyTb [JoroBop GaHKOBCKOro cyeTa nmpu Hanuuumn AByx u Gonee pelleHunin o6 oTka3e B COBEpLUEHUU
onepauMnm nNo MNpUYMHE NOAO3PEeHWA B neranuv3auuy (OTMbIBaHWKM) [OXOAO0B, TMOMYYEHHbIX MPECTYNHbIM NyTem, unu
drHaHcpoBaHnM TeppopuamMa B TeYEHNe KaneH4apHoro roaa.

7.10. baHk BrpaBe pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa Mpu OTCYTCTBUW B TEYEHWEe ABYX NeT AEHEXHbIX CPeACTB Ha cyeTe
KnvueHta n onepauunii no atomy cuyeTy. lNMpegynpexaeHne O 3akpbiTM cyeTa Hanpaensetcs baHkom Ha u3BecTHbIn Homep
mMobunbHoro TenedoHa KnueHta/agpec aNeKTPOHHON MOYTbI, @ NPU OTCYTCTBUW TAKOBbIX B MUCbMEHHON hopMe Ha W3BECTHBbIN
BaHky agpec peructpauun/npoxunsanma KnveHta. [loroBop 6aHKOBCKOrO cyeTa CUYMTAEeTCA PacTOPrHyTbIM MO UCTEYeHUn ABYX
MecsueB CO AHA HanpasneHus BaHkom npegynpexaeHus, ecnm Ha CdyeT KnveHTa B TeyeHMe 3TOro cpoka He nocTynunu
OeHexHble cpeacTsa.
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MpunoxeHue Ne 3

kK [loroBopy 0 KOMMNNEKCHOM GaHKOBCKOM
obcnyxuBaHum husnMyeckux nuy B

NMAO «HopBuk BaHk»

MpaBuna ucnonb3oBaHus 6aHkoBckux kapt NMNAO «HopBuk BaHk»

1. OBLLUUE NMOJIOXKEHUA

1.1. Hactoswue [paBuna wcnons3oBaHua 6aHkoBckux kapT [MAO «Hopeuk Badk» (fanee — [lpaBuna) aBnswoTCS
HeoTbemnemon 4actbto [loroBopa, onpepensoT obasaHHocTu KnueHTa no 6e3onacHomy wucnonb3oBaHuio KapT, nopsgok
YBepomnernnsa KnveHTa O COBEPLUEHHbIX onepauusax c ucrnons3oBaHvem KapTbel, nopspaok Yesegomnenus KnueHntom Badka
B criydae ytpatbl KapTel n/unu ncnonb3osanus KapTel 6e3 cornacusa Knuenra.

1.2. Bce nonoxeHus HacToswmx MNpaBun paBHO pacnpocTpaHsTca Ha Bcex KnuneHTtoB-gepxartenen 6aHkoBckux Kapt. Jlobble
N3MeHeHnss n/unu JOononHeHns B HacToswme [NpasBuna ¢ MOMEHTa BCTYMMIEHUA MX B CUIYy PaBHO PacnpOCTPaHATCS Ha BCeX
KnvneHTtoB-noneb3osatenen 6aHKoBCKMX KapT, B TOM 4Mcne Ha Tex, KTO Hayan nonb3oBaTbCsA YCMNyro paHee AaTtbl BCTYMneHUs
COOTBETCTBYIOLLEro U3MEHEHNS B CUIY.

Ecnu [epxatenem kapTbl ABRASeTCA HecoBeplUueHHonetHee nuuo, KnueHT oba3aH 03HaKOMUTb Takoe HecoBepLUeHHoneTHee
nvuo c¢ lNpaeunamu nonb3oBaHusa 6aHkosckux kapT MAO «Hopeuk BaHk», Tapudamun BaHka n B cnyvae HeobxogumocTu
3anpocuTb W/nnu AaTtb COOTBETCTBYOLLNE Pa3bACHEHWS.

1.3. Bce TepMuHbI, HanUcaHHbIe C 3arnaBHOW OykBbl, ONpeAeneHne KOTOpbIX HMXe He NPUMBOAWTCSH, YNOTPeGNsaTCA B TOM Xe
3HayveHun, koTopoe BbIno orosopeHo B [lorosope.

1.4. B HacTosAwwmx Mpasunnax ncnonb3yoTcs cneqyowmne TeEpMUHbI U ONpeaeneHns:

3asBneHne o Hecornacum — NUCbMeHHoe 3asiBrieHve KnueHta o Hecornmacum ¢ onepaunen, COBEPLUEHHON C UCMONb30BaHNEM
KapTbl.

YBepgomneHne — CMC-coobuieHune/coobueHre, HanpasBndgeMoe Mo 3MeKTPOHHOM mno4vTe 06 onepaumsx, COBEPLUEHHbIX
¢ ucnonb3oBaHnem KapTtbl, Hanpaensemoe baHkom KnveHTy nocpeacTBOM MOGUIBLHOWM CBS3N /MW 9NEKTPOHHON MOYTbl, Takke
3BOHOK KnneHTa B BaHk no TenedoHam, ykasaHHbIM Ha Kapte unu obpaweHne KnueHnta B OtoeneHune baHka c coobuieHnem
0 Hecornacuu c ornepaumen, COBEPLUEHHOW C ucrnonb3oBaHWeMm KapTbl, OCyllecTBAseMbIi B paMkax CpoOKa, YCTaHOBIEHHOrO
HacTosawwmmm Npasunamu, n yacos paboTtbl KoHTakT-LeHTpa baHka.

CVC2 (CVP2) — TpéxaHa4Hblli Ko NPOBEPKN MOAJIMHHOCTM KapThbl NnaTéxHon cucteMbl Master card / Mup.

2. OBA3AHHOCTU KNUEHTA NO BE3OMACHOMY UCMOJIb3OBAHUIO KAPT

2.1. KnneHT 0bsa3yeTcs:

2.1.1. Hukorga He nepefaBaTh KapTty TpeTbum nuuam, He coobwate MNH, CVC2 (CVP2), Ko aktnuBaumm TpeTbuUM nuuam, B TOM
yucne poACTBEHHMKAM, 3HaKOMbIM, COTpyAHMKaM BaHka, kaccupam 1 nuuam, NoMoraroLmMmM emy B Ucnonb3osaHun KapTbl;

2.1.2. Xpanutb [lMWH otpenbHo oT KapTbl B HEABHOM BWae W MecTe, HedOoCTYNHOM Ans TpeTbux nud, B TOM 4ucne
poacTBEHHMKOB, He nucatb NWH Ha KaprTe;

2.1.3. Mpun nonyyeHun KapTtbl pacnucaTbCA COOBCTBEHHOPYYHO Ha ee OBOpPOTHOW CTOPOHE B MecTe, MpedHa3HaYeHHOM Ans
noAnNucK, ecnu 3To NpeayCcMOTPEHO;

2.1.4. He nopgsepratb KapTy MexaHW4eckum, TeMmmnepaTypHbIM W 3NEKTPOMarHUTHbIM BO3OENCTBMAM, a Takke wusberatb
nonagaHvns Ha Hee Braru;

2.1.5. He xpaHuTb KapTty psgoM ¢ MobunbHbIM TenedoHoM, 6bITOBO U OOUCHON TEXHUKOW;

2.1.6. VmeTb npu cebe uWHDOPMALMIO O KOHTaKTHbIX TenedoHax BbaHka u o Homepe KapTbl Ha OTAENbHbIX HOCUMTENsX
uHopMauum n HemeaneHHo coobwaTte Bbanky o packpbeitun MNH, CVC2 (CVP2), nepcoHanbHbiX AaHHbIX, MO3BOMSHOLLMX
COBEepLUNTb HenpaBoMepHbIe AencTBra co CyeTom, a Takke B criydae ytpaTtbl KapTbl;

2.1.7. He coobwartb nepcoHanbHble AaHHble unu mHdopmauuio o Kapte, B Tom uucne: MNMWH, CVC2 (CVP2), npu nomnyyeHnu
nNpocbObl CO CTOPOHLI TPeTbMX nuu, B TOM yncne CoTtpyaHuka BaHka, o npegoctaBneHun MM Takon nHdOpMaumm, 1 coobLmTb
B BaHk 0 nony4eHun gaHHON NPOCLOLI;

2.1.8. He oTBevaTtb Ha aneKTPOHHbIE NCbMa, B KOTOPbLIX OT MMeHU baHka npegnaraeTcsa npefocTaBuTb NepcoHarnbHble AaHHbIe
W He crefoBaTh MO «CChINKamy», yka3aHHbIM B TakMX 3N1EKTPOHHBIX NMCbMax (BKMoYas ccbinkn Ha CanT baHka);

2.1.9. B uensix MHOPMaLMOHHOIO B3aMMoAencTBusA ¢ baHkoM MCnonb3oBaTh TOMbKO PEKBU3UTLI CPEACTB CBA3U (MOOWMbHBIX
W CTauuoHapHbIX TenedoHOB, (PaKCOB, WMHTEPAKTUBHBLIX web-caniToB/mopTanoB, OObIYHOW W ANEKTPOHHOW MOYThI), KOTOpbIe
ykasaHbl B JOKyMEHTax, NOy4YeHHbIX HenocpeacTBeHHo B baHke;

2.1.10. He ucnonb3oBaTb YCTpONCTBA, KOTOpble TpebytoT BBoAa NMNH anga goctyna B nomMelleHve, rae pacnonoxeH baHkomar;
2.1.11. Tepepn vcnonb3oBaHueMm baHkoMaTa OCMOTpPeTb €ro Ha Hanuyne AOMOMHUTENbHbIX YCTPOWCTB, HE COOTBETCTBYHOLLUX
€ro KOHCTPYKLMK, B Cry4Yae Hanmmuusi Takmx yCTPOMCTB He UCMonb3oBaTk baHkomaT n coobwuTte 06 aToM BaHky;

2.1.12. Npwn Habope MNMNH npukpbIBaTh KNaBuaTypy pykow;

2.1.13. He ncnonb3oBatb baHkomar, B cnyyae ecnu KapTta He BcTaBnsieTcs 6e3 ucnonb3oBaHusi pranyeckomn cunel;

2.1.14. OtkasaTbCcd OT ucnonb3oBaHusa baHkomara, B crydae ecnu baHkomaTt paboTaeT HEKOpPPeKTHO, OTMEHWUTb TEeKyLUyo
onepauuio, n goxaatbcs Bo3sparta KapTbl;

2.1.15. Mocne nonyyYeHnsa Hanmu4HbIX AEHEeXHbIX cpeacTB B baHkomaTte nepecuntatb 6@HKHOTBI MOMMCTHO, YOeauTbCs B TOM, YTO
KapTa Gbina Bo3BpalleHa baHkomaTom, AoXaAaTbCA BbiAayy KBATAHL MU NPU ee 3anpoce, 3aTem NOMoXUTb UX B CYMKY (KOLLErex,
KapmaH) 1 TOMbKO Mocre 3Toro OTX0AMTb OT baHkomaTa;

2.1.16. CoxpaHATb pacnevaTtaHHble BaHkomaToMm KBUTaHUWMM ANs BO3MOXHOW MOCrenytoLlleri CBEPKU yKa3aHHbIX B HUX CYMM
C Bbinuckon no Cyery;

2.1.17. HesamegnutenbHo coobwaTtb B BbaHk, ecnu npu npoBegeHun onepauuii ¢ Kapton B baHkomaTe, BaHkomaTt He
Bo3Bpalyaet Kapry;

2.1.18. He wucnonb3oBaTb KapTbl B opraHvM3auusix TOProBnv W YCRyr, He BbI3blBAOWNX [OBepusi, TpeboBaTb npoBeaeHUs
onepaumn ¢ KapTtoin Tonbko B NpucyTcTBUKM KnveHTa, Npu nognucaHumn Yeka npoBepsiTb CYMMY, YKa3aHHYH Ha Yeke, He BBOAUTb
CBOW HOMep Tened)oHa, NacnopTHbIE AaHHbIE NMPU NOATBEPXKAEHNM ONepaLmii B OpraHn3aumsx TOProBnn 1 ycnyr, B TOM Y1CNe He
ucnonb3oBaTb KapTbl B Kaknx-nmbo npoTMBO3AKOHHBIX LENsX BkroYas npuobpeteHne ToBapoB (paboT, ycrnyr), 3anpeLlieHHbIX
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3akoHogaTenscTBoM P®;

2.1.19. Hu npun kakmx obcToaTenbcTBax He BBoauTtb MVH, CVC2 (CVP2) B oTBeTe Ha CMC-coobLieHusi 06 onepauumsx, KoTopble
KnueHT He coBepLuarn;

2.1.20. YcTaHOBUTb Ha CBOW KOMMbIOTEP M MOOWMbHLIA TenedoH aHTUBMPYCHOE NporpaMMHoe obecrneyeHue U perynsipHo
Nnpou3BoanUTb ero OGHOBMNEHUE U OOHOBMNEHWE APYrMX MCMOSb3yeMbIX MPOrpaMMHbLIX NPOAYKTOB (B TOM 4ucrie onepauvoHHON
CMCTEMbI U MPUKIaAHbIX NPOrpaMm);

2.1.21. B cnyyae HapyweHus KnneHTom 0683aHHOCTEW, YCTAHOBMEHHbLIX HacToswmmu lMpaBunamn, He TpeboBatb oT baHka
BO3MELLEHMSA CYyMM Onepauuii, CoBepLUeHHbIX 6e3 cornacusi KnuenTa;

2.1.22. [enctBoBaTtb C HeOOXOAMMOW OCMOTPUTENBHOCTLIO M 3aboTnmBocTbio, cobniogas [paBuna, a Takke papyrue
pekomeHpauun baHka, 4TOGbBI HE [ONYCTUTb pacnopsKEHWEe AEHEeXHbIMW CpeacTBaMyM  HEYNOSIHOMOYEHHbIMU  fvuamu;
npeanpuHMMaTh BCe Mepbl Ans NpeaoTBpalleHns yTpaTthl KapTbl nnm ee HenpaBoMepHOro UCNOMNb30BaHUS.

2.2. MNpw coseplueHun onepaumn B cetn MIHTepHeT KnneHT obsasyeTcs:

2.2.1. He ncnonb3oBatb MNMNH npu 3aka3e ToBapoB u ycnyr yepes ceTb VIHTepHeT, a Takke no TenedoHy/dpakcy, He coobwaTb
nepcoHarnbHble AaHHble unu uHdopmaumio o Kapte/Cuyete 4yepes cetb WHTepHeT, B Tom uncne [WH, naponun poctyna
K pecypcam baHka, cpok pewictBus KapTbl, pasmep KpeouTHbIX NMMUTOB, WCTOPUIO Onepauuii, He BBOAWMTb CBOW HOMEp
TenedoHa, NacnopTHble AaHHbIe NPU NOATBEPXAEHWUM onepauui B ceTn VIHTEpHET;

2.2.2. C uenbio NpegoTBpalleHns HenpaBoOMEpPHbIX AeicTBuiA ¢ KapTol npu onnarte nokyrnok B ceTu VIHTepHeT, pekoMeHayeTcs
ucnonb3oBaTb OTAeNbHYO KapTy, BbinylweHHy BaHkom, npegHasHadeHHy Ans onnatbl Nokynok B cetn WMHTepHeT. Ha Cuet
oTAenbHON KapTbl pekoMeHAyeTCs 3a4MCnaTh TONbKO Takoe KONMUYECTBO AEHEXHbIX CPeACTB, KOTOpoe HeobXxoanMo Ans 3akasa
TOBapoB M ycnyr yepes ceTb NHTepHeT;

2.2.3. CoBepLuatb NOKYMNKM TOSNbKO C MINYHBIX TEXHUYECKUX YCTPOMCTB (NMaHLIET, KOMMboTep, HOYTOYK, CMapTAOH 1 T.N.) B Lensax
COXpaHeHWs KOHPUAEHUMANBLHOCTM NEPCOHarbHbIX AaHHbIX U UHdopMauun o KapTe;

2.2.4. MNpwn coBepLueHUN onepaLMin Co CTOPOHHETO KOMMbIOTEPa YOEAUTBLCS, YTO NepcoHanbHble AaHHbIe U apyras MHdopmaums
06 onepauusix He coxpaHunack (BHOBb 3arpy3utb B 6pay3epe web- cTpaHuLy, Ha KoTopol coBepLuanuck KnueHtom onepauun);
2.2.5. He ucnonb3oBaTb CalTbl, HE Bbi3blBalOLLNE JOBEPUS.

2.2.6. WUcnonb3oBatb WHTepHeT-canTbl TOMbKO M3BECTHbIX M MPOBEPEHHbIX OpraHv3auum TOProBnuM u ycnyr, npu pabote B
MHTepHeTe He cornalaTtbCsl Ha YCTAHOBKY Kakux-nnbo A4OoNOMNHUTENbHbIX MPOrpamMmm ¢ HEN3BECTHbIX VIHTepHeT-canToB.

2.2.7. MNpoBepATb NpaBUNbHOCTL agpecoB VIHTepHeT-canToB, KOTopble UCNonb3yeT KnMeHT Ang coBepLUeHNs NOKYMoK.

2.2.8. YCTaHOBUTb Ha CBOM TEXHWYECKMe YCTPOMCTBA (NnaHLEeT, KOMMbKTep, HOYTOYK, CMapTOH U T.N.) aHTUBMPYCHOE
nporpaMMHoOe obecrnedeHne n perynspHo NpousBoauTb ero o6HOBMNEHNe N 0BHOBMNEHWE APYrMX UCMOMb3yeMblX NMPOrpaMMHbIX
NPOOYKTOB.

3. NOPAOOK YBEOOMIIEHUA KINUEHTA O COBEPLUEHHbIX OMNEPALINAX C UCMOJNIb3OBAHUEM KAPTbI

3.1. baHK B Liensix CHWKeHUs1 pucka HenmpaBoOMepHOro ncnonb3oBaHna KapT ob6asyetca nHpopmmposatb KnveHTa o coBeplueHnn
Kaxgon onepauuy c ucnonb3oBaHneM KapTbl nyTemM HanpasneHns KnveHTy COOTBETCTBYHOLEro YBegomreHus, cnocob
YBegomneHus Bolbupaetcs KnneHtom. KnveHTy B kayecTBe GecnnaTtHoro cnocoba YeegomneHusi npegoctasnserca Yenyra «E-
mail-mHdopmmpoBaHme NMo onepauusiM ¢ 6aHKOBCKMMMK KapTamuy» (Npy OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTM BaHka aaHHas
ycnyra 3ameHsietca Ha Ycnyry «CMC-uHdopmupoBaHue»). Yenyra «CMC-nHdpopmupoBaHne no onepauusiMm ¢ 6aHKOBCKMMMU
kapTamu» npegocTtaenseTca KnueHTy cornacHo Tapudam baHka.

KnueHT ana HanpaenexHus YBegomneHun Bnpase nogknounTe Yenyry «E-mail-uHdopmupoBaHmne no onepaumsm ¢ 6aHKOBCKMMU
kapTamm» n/unn Yenyry «CMC-unHdopmmpoBaHve no onepaumam ¢ 6aHkoBCckumn kaptamm». Obme ycnosms npegoctaBneHns
yKasaHHbIX ycnyr pernameHTupytotcs MNMpunoxeHnem Ne 6 u MNpunoxeHnem Ne 11 k Jorosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb nMepef KnueHToM 3a onepauun, O COBEpLUEHUM KOTOpbIX KnmeHT He Obln yBegommneH
M C KOTopbIMU KnuneHT He cormaceH, B Cryyae HemnosyyYeHus UM HeCBOEBPEMEHHOro MonyyvyeHus YBeOOMIEHUW, CBSI3aHHbIX
C AeViCTBUSIMI ONepaTopoB COTOBOW CBS3W, TPeTbUX nuL, n/unu KnueHta, B TOM Yncne B cnyyae ykasaHus KnneHTom HeBepHOro,
HETOYHOrO KaHarna CBA3W AN HanpaBneHns YBeAOMITEHWI, B ClyYae eCriv KaHar CBS3N He nogaepxuBancsa/He nogaepxuBaeTcs
KnueHTtom B paboyem coctosiHnu, obecneumsarowem nonyyeHne KnneHtom Yeegomnenusi oT baHka, Takke no MHbIM MpuYnHam,
He 3aBucALLMM OT baHka.

3.3. YBegomneHme cuMTaeTcsl OTrnpaBreHHbIM C MOMEHTA BbIMONHeHNss baHkom Bcex HeOOXOAMMBIX M JOCTATOYHBIX AENCTBUN
(NpeaycMOTpeHHbIX COOTBETCTBYOLWMMI cornaweHnsmu mexay bankom n ObcnyxumBatowen opraHusaumen) no HanpasreHuo
COOTBETCTBYIOLMX YBegomneHun 4Yepes OOGCnyxuBalolWylo OpraHusauuio B opraHmsauuu-naptHepbl  ObcnyxwviBatoLen
opraHusaumu.

3.4. YBepomneHve cuuTaeTcs nomyveHHblM KnueHTom B AaTy oOTnpaBneHns YBEAOMIEHWS, YKa3aHHYl B 3MEKTPOHHOM
npoTokorne nepejayn YBegomneHus (Ans YeedomneHun B Buae COOOLLEeHWI, HanpaBnsemblx Ha AApPec 3M1eKTPOHHOW MOouYThl),
OTPaXXeHHYo B 3NEKTPOHHOM oT4yeTe baHka (onsa Yeegomnenuii B Buae CMC-coobLeHunin).

4. MPABA U OBA3AHHOCTU KITMEHTA U BAHKA

4.1.BbaHk 06sa3yeTCH:

4.1.1. ObGecneuntb coxpaHeHvne wuHgopmaumm o6 YBepomnenusax (kak ot banka KnueHnty, Tak u ot Knnenta Banky) no
COBEpLUEHHbIM OMNepauusiM B CPOK, YCTAHOBIMNEHHbIA 3aKOHOA4ATENbCTBOM.

4.1.2. ObecneunTb BO3MOXHOCTb YBegomneHus baxka KnueHtom o Hecornacum ¢ onepaumeit, COBEPLUEHHON C UCMONb30BaHNEM
KapTbl, no TenedoHam, ykazaHHbIM Ha KapTe.

4.1.3. PaccvatpuBatb 3asBneHuss o Hecornacum KnveHTa, B TOM 4ucre Mpu  BO3HWKHOBEHWUM CMOPOB, CBSA3@HHbIX
c ucnonb3oBaHnem KnueHtom KapTtbl, npegoctaBuTe KnMeHTYy BO3MOXHOCTb MonyvaTb MHOPMaLMio O pesynbraTax
paccMoTpeHus 3asiBrieHMIn 0 Hecornacum, B TOM 4ucre B NcbMeHHoW dopme no TpeboBaHuio KnveHta B cpok Ao 30 AHewn co
[OHS MoNnyyYeHns Takux 3asiBNeHUi o Hecormnacuu, a B criydae ucnonb3oBaHus KapTbl AN OCYLIECTBREHWUS TPaHCrPaHU4YHOro
nepeBofa AeHEeXHbIX cpeacTB Ao 60 gHen co AHA nonyyeHnst 3asBneHnn 0 Hecornacum.

4.1.4. To pesynbTatTaM pacCMOTPEHMS W MPOBEAEHUS paccrnefoBaHusi, B criydae ecnu KnmeHT wucnomnb3oBan Kapty
[o6pOCOBECTHO, He Hapylwasa Hactosawmx MpaBun mcnonb3oBaHUA GaAHKOBCKMX KapT, OCYLLECTBMSITb BO3BPAT CyMM Onepauuin,
coBepLUeHHbIX 6e3 cornacust KnueHta, B cpok oo 90 AHen ¢ MoMeHTa nonyyeHus 3asiBneHust o Hecornacum ot Knventa. Mpu
3TOM HECaHKLMOHUPOBAHHLIMU 1 NOAMEXalMN Bo3BpaTy MOryT ObiTb, kak CyMMbl Onepauuii, COBEPLUEHHBLIX A0 YBeOOMIeHUs!
Knnentom BaHka, Tak 1 cymmbl onepaLmin, coBepLUeHHbIX nocrne Yeegomnenus KnueHtom baHka.

4.2. BaHK nmeeT nNpaBo:
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4.2.1. MpuoctaHoBUTb Mcnosnb3oBaHne KapTbl KnveHTa no cobCTBEHHOW WHMUMATUBE MpW HapyleHun KnueHToM Hactoswmux
Mpasun nnbo Ha ocHoBaHUK NonyyYeHHoro oT KnueHta YBeaoMneHus.

4.2.2. baHK BrnpaBe COBEpPLUNTb 3BOHOK Ha MOOWMbHBIN MNWM CTauuoHapHbIN (domallHui/paboynin) Homep TenedoHa nocne
COBEepLLEHMST KpYMNHOW onepaumv no KapTe Ans ycTHOrO NOATBEPXOEHMSI coBeplleHust onepaumn KnueHtom. Onsi ycTHoro
noaTeepxaeHust onepauun KnmeHT gormkeH HaseaTtb ceon Pamunuio Ums OtyectBo u Homep KapTbl.

4.3. KnneHT 06s3yeTcs:

4.3.1. MNpepocTtaBntb baHky, Kak kaHan cBA3W, ONA HanpaeneHus GecnnaTHbIX YBegomneHun ob onepaumsix, COBEPLUEHHbIX
C ncnonb3oBaHveM KapTbl, AOpec aneKTpoHHOM noYTbl u/unun Homep TenedoHa COTOBOM CBSA3N.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE N TOYHbIE KaHarbl CBS3U, U NOAAEPXKMBATL UX B pabovemM COCTOSHUMN.

4.3.3. HesamepnutensHo yBegomnate baHk 06 nameHeHun kaHana cBs3n B MMCbMeHHON dopme B odmce BaHka unu, Nno3soHMB
B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha Cante baHka.

4.4. KnneHT BnpaBe:

4.4.1. TpepocTaBuTb oAHoBpemMeHHO Homep TenedoHa cOTOBOM CBA3W M AApec 3MeKTPOHHOW MOoYThbl ANA HanpasneHus
YBEeaoMIeHun.

4.5. B cnyyae ecnu KnveHT odopmnseT JononHuTtenbHyo/-ble KapTy/-bl, KnneHT Bnpase yka3aTb Tonbko oaMH Homep TenedoHa
COTOBOW CBSI3V M/unn oanH Agpec aneKTPOHHOW NOoYTbl ANsl HanpaeneHus YBeaomneHun Oepxatento gononHutensHon KapTbl.
Ecnu Knuent npwm nognucanumn 3asiBneHusi-aHkeTbl/3asiBneHns Ha npegoctaBneHne [ononHuTenbHol 6aHKoBCKOM KapThbl
k OCHOBHOW KapTe yka3blBaeT Apyron kaHan/-bl cBa3n, baHk HanpaenseT YBeaomneHus Ha nocrieqHne n3sectHble baHky kaHanbl
CBA3W Nno onepauusim co Bcemu Kaptamu [epxatens, ecrnv nHoe He NpegycCMOTPeHO COOTBETCTBYIOLWMM 3asaBreHneMm.

4.6. B cnyyae ecnu KnueHT odopmnset [JononHutensHyto/-ble KapTy/-bl Ha gpyroe nuuo/-a, KnueHT o6s3aH ykasaTb WHble
KaHanbl cBA3W Ana YBegomneHun [epxaTenen kapT no onepauusim ¢ ucnonb3oBaHvem [JononHutensHbix KapTt. YBegomneHus
no onepauusMm c ucnonb3oBaHneM [ononHuteneHon KapTel B ykazaHHOM cnydae OyayT HanpaBnsTbCa Tonbko [epxatento
pononnutensHon Kaptel. Yenyrm «CMC-uHdopMupoBaHme» u «E-mail-nHdbopmupoBaHne» noaknovaroTcs K kaHany/kaHanam
cBaA3un Knnenta no OcHoBHol KapTe u k kaHany/kaHanam cBs3un [epxatens no JononHWTeneHon KapTe oTaenbHo. Hacrosuwme
[NpaBmna paBHO pacnpocTpaHaTca Ha epxaTtenen Kaprt.

4.7. Mpwn ncnonb3oBaHun Cuctembl MOBUMBHBIX NNaTexen Bnagenel MoOMIbHOro yCTPOMCTBa BNpaBe onnaymBaTb MOKYMNKM No
TexHonornn NFC cnocob6amu B 3aBUCMMOCTUN OT TEXHUYECKOW BO3MOXHOCTM MOOMMIbLHOro ycTponcTea.

5. NOPAOOK YBEOOMITEHUA KITMEHTOM BAHKA B CITYYAE YTPATbI KAPTbI UW/WJTIU UCMOJIb3OBAHUA KAPTbI BE3
COIMACUA KITMEHTA.

5.1. B cnyyae ytpatbl KapTbl n/unun ee ucnonb3oBaHuns 6e3 cornacusi KnveHta, KnueHt obsasyetca yBegomuntb 06 atom baHk,
No3BOHMB Mo TernedoHaM, KoTopble ykasaHbl Ha KapTe nubo obpatutscst B Otaenexve baHka.

5.2. KnueHT 06na3yeTcs:

5.2.1. YBegomnatb baHk He3ameanuTensHO nocne obHapyxeHus dakta ytpatbl KapTel 1 (unu) ee ucnons3oBaHusa 6e3 cornacus
KnuneHTta, HOo He no3gHee 18 yacoB fHs, cnefylowlero 3a AHeM nony4veHusa ot baHka YBegomneHus o CoOBepLUEHHOW onepaumu,
¢ koTopon KnneHT He cornaceH, No3BoHMB B baHk no TenedoHam, ykasaHHbIM Ha Kapte nubo nytem obpalweHuns B OtgeneHne
BaHka. YBegomneHusi npuHumaroTca coTpygHukamu KoHTakT-ueHtpa banka ¢ 9—00 go 18-00 yacoB Kaxabll OeHb Cpoka,
YCT@HOBIIEHHOrO HACTOALMM MYHKTOM, B COOTBETCTBUM C 4acamu paboTbl KoHTakT-ueHTpa baHka. B npasgHuuHble OHW
Yeegomnenus npmHmumatotrcsa ¢ 10-00 go 17-00 vacos.

YBegomnaAtb baHk HesameanutenbHo nocrie obHapyxeHus dakta yTpaTel MobunbHoro ycrtporctea (cmMapTdoH, NnaHLweT,
CMapT-4achbl), Ha KOTOPOM ycTaHoBreHo npunoxeHune Apple Pay/Google Pay/Mir Pay n BHeceHbl pekBu3uTbl KapTbl (unu) ero
ucnone3oBaHua 6e3 cornacusa KnueHta, Ho He no3gHee 18 YacoB OHs, cnegytoLlero 3a gHem nonydeHus ot baHka YsegomneHua
0 COBEpLUEHHOM onepaumm, ¢ KoTopon KnneHT He cornaceH, no3soHuB B baHk no TenedoHam, ykazaHHbIM Ha KapTe nnbo nytem
ob6paweHus B OTtaenenve baHka. YBegomnenus npuHumarotcs cotpyaHukamu KoHtakT-ueHTtpa banka ¢ 9-00 go 18-00 yacos
KaXdbll OEHb CPOKa, YCTAHOBMEHHOIO HACTOSLWMM MYyHKTOM, B COOTBETCTBUM C4acamu pabotbl KoHTakT-ueHTpa baHka.
B npasgHu4dHblie gHu YBegomneHums npuHumatotces ¢ 10-00 go 17-00 yacos.

5.2.2. HesamegnutenbHo 3abrnokupoBatb KapTy nocne o6HapyxeHus akta yTtpaTtel KapTtbl/MobunbHoro yctpoiicTsa
(cmapTdoH, nnaHweT, cmapT-4acbl) u (UnuM) nx ucnonb3oBaHust 6e3 cornacus KnueHta, no3BoHMB B BaHk Mo TenedoHam,
ykasaHHbIM Ha KapTe nnu nytem obpawierus B Otaenenve baHka. 3abnokvpoBaTtb KapTy KnmeHT MoXeT KpyrnocyTo4Ho.

5.2.3. Tpn nepBon BO3MOXHOCTM 0OpPaTUTLCA C NMUCbMEHHbIM 3asiBreHvemM O Hecornacum B baHk/HanpaBuTb NMCbMEHHOE
3asiBneHve o Hecornacum 3akasHbiM NMMcbMoM, B TedeHne 10 aHen nocne YBegomneHust KnneHtom BaHka no 3BoHKY B KOHTakT-
LEHTP O HecornacuMm C COBEpLUEHHOWN onepauven, onsa nposeaeHus baHkom paccnepoBaHus. baHk npoBoguT paccrnegoBaHue
TONbKO nocne nonyvyeHua oT KnmeHTa nucbmeHHoro 3asBneHust o Hecornmacun. Cymma  onepauun, nNpU3HaHHON
HEeCaHKLMOHMPOBaHHOM, MOANEXMT BO3BPaTy TOMbKO MO UToram npoBeaeHuns baHkom paccrnegoBaHus.

5.2.4. Cobniogatb YcrnoBus ucnonb3oBaHus OaHKOBCKMX kapT B CuctemMe MOOWUIMbHBLIX MNnaTexen K KoTopbiM KnveHT
NpUCoeaVHAETCHA NyTEM NPUCOEAMHEHUS K HacTosiwemy [Jorosopy.
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MpunoxeHue Ne 4

K [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pnanvecKnx nuy,

B MNAO «HopBuk BaHk»

O6wue ycnosusa yCTaHOBIEHUA KpeaUTHOro numuTa (Ansa npoBeaeHus puanyeckum
NIMLOM onepauuvm ¢ UCNOJNb30BaHMEM MeXAYHapOAHbIX 6AHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(nanee — «OOLWMe ycnoOBUA YCTaHOBIIEHUSA KPeAUTHOrO IMMUTA C UCMOSIb3OBaHUEM
6aHKOBCKUX KapT»)*

HacToswwne O6wwme ycrnoBus yCTAHOBEHWUS KPEAUTHOrO NMMUTa C UCMONb3oBaHMeM GaHKOBCKMX kapT v Tapudsbl, MNporpamma
KpeauToBaHua, 3asiBneHve-aHkeTa/3assneHve, HouBmMayanbHble YCNOBUS KpeauToBaHusA/YBedomneHve ob nHaveMayanbHbIX
YCroBUsIX KpeauMToBaHus npusHaiotca [JoroBopom o6 yCTaHOBMNEHMU KPeOUTHOro NMMUTa U ABASIOTCA HEOTbEeMMEMOW YacTbio
[oroBopa, onpegensiT MNOpsagoK W yCnoBusS NpeaoCTaBneHust KPeauTOB M UX WCMOMb30BaHUSA B paMKax YCTaHOBMEHHOMO
KpeauTHoro numwura.

[ns ocywectBneHus pac4eToB no [joroBopy 06 yctaHoBneHuu kpeauTHoro numuTa baHk npegoctaenset Knuenty Kapty. Kapta
SBNSieTCS AENCTBUTENBHOW A0 MOcreaHero AHA Mecsilua roaa, yka3aHHoOro Ha ee nuueBon ctopoHe. OKoOHYaHMe cpoka AelcTBUS
KapTbl He mpuBoauT K NpekpalleHunio aencteus [JoroBopa 06 yCTaHOBNEHUN KpeQUTHOro nummTa. Mo OKOHYaHuK cpoka OeCcTBUA
KapTa BbinyckaeTcs Ha HOBbIV CPOK MO YyCMOTpeHuto baHka Ha ocHoBaHun 3assneHus KnueHTta Ha nepesbinyck KapTbi.

1. [loroBop 06 ycTaHOBNEHUN KPEAMTHOIO NIMMUTa CHMTAETCs 3aknioveHHbIM Mexay CTopoHamu:

1.1. c MmomeHTa ycTaHoBneHnusa baHkom KpeguTtHoro numuta k Cyety KapTtbl KnueHTta. O6 yctaHoBneHun KpeguTHoro numuta
BaHk yBegomnseT KnveHta nocpeacteom CMC-nHdbopmmposaHus/E-mail-mHbopMrpoBaHusa n/mnm NMCbMEHHOTO yBEeAOMIIEHNS;
1.2. ¢ MomeHTa nonyyeHus bankom nognucaHHbix KnveHtom VMHamBmayanbHbIX YCNOBUIA KPEAUTOBaHMS.

[orosop 06 ycTaHOBREHUN KPeAMTHOrO MMMMUTA 3aKI0YaeTCa Ha CPOK, YKkasaHHbI B VIHOMBMAYabHbIX YCNOBUAX KPeAUTOBaHUS.
KpeauntHeii numut k CuyeTy KapTbl KnueHTa ycTaHaBnuBaeTcs B Lensx coBeplueHus KnneHTOM pacxodHbix onepauui vepes
MHTepHeT-6aHK, Yepe3 TOpProBo-CepBUCHbIE MpeanpuaTusa, nocpeactsom ycnyrn «CMC nopyyeHve», B TOM 4ucre B Lensax
onnatbl ycnyr nocpeactsom baHkomaTta. Kpome Toro, 3a cyeT npegoctaensiemoro KpegmTtHoro numuta 3aeMLuk umeeTt npaeo,
€Cnn UHoe He npegycmoTpeHo MHAvBuAyanbHbIMKW YCIOBUMAMW KPEAMTOBAHUHA, ONNatuTb CTpaxoBble NpeMuu Mo AoroBopam
CTpaxoBaHus.

B 3aBucumocTM oT ycnoswui [lporpaMMbl KpeaWTOBaHUS KPeAUTHBIN NUMUT MOXeT ObiTb WMCNOMb3oBaH ANs MnoralieHus
3agomkeHHocTn KnmeHTa no kpeauTty/ero yactu B CTOPOHHeM GaHke MyTeM nepeyvcrneHns AeHexHbix cpeacTtB co Cuyeta
KnueHTa, K KOTOPOMY yCTaHOBMEH KpeAWTHbIA NUMUT, Ha cyeT KnveHTa B CTOpOHHeM BaHke.

B pamkax [loroBopa 06 ycTaHOBNEHUW KPeAUTHOIo NMMMUTa:

— bBaHk yctanasnusaet KpeautHbIn NnUMKUT (Janee nMmeHyembin Take «JIuMuT 3agormkeHHocTn») k Cuety KapTtbl KnueHTa.
Pasvep KpegutHoro numuta onpegensietca bBaHkoOM  Ha  OCHOBaHMM  CBEAEHUN,  yKa3aHHbIX B 3asBneHuu-
aHkeTe/3aaBneHnn/3aaBrneHn o0 npefocTaBneHun KpeaumTHOro npoaykta/Tapudax, AeWCTBYIOWMM Ha MOMEHT MOAMNUCaHWS
MHousuayanbHbIX yCroBui KpeauToBaHus/3asBrneHns-aHkeTbl/3asenenns. B cnyyae ecnu 3anpawmvsaemsivi pasmep KpegutHoro
numuTta 6bIn n3MeHeH, To nHopmMaumsa o pasmepe onpefeneHHoro KpegutHoro numuta gosoamTcs 4o KnueHTa nocpeactsom
cMc-MHdopMmnpoBaHns/E-mail-mHdopmnpoBaHus n/mnu NMCbMEHHOro YBe4OMITEHUS.

— bBaHk ycTaHaBnuBaeT NpoAoMKMTENbHOCTL Nepuoada BpeMeHW, B TeyeHne KoToporo KnveHTy MoryT npefocTaBnsThes
Kpeautsl, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOAHOKPaATHOrO NPOASIEHNS Ha KaXabli MOCNEeAYOLWMIA rod, ecnu nHoe
He ycTaHoBneHo Tapudamn

Cpok [oroBopa 06 ycTaHOBneHWM KpeawuTHOro numuta, pasmep KpeauTHOro numuta, uHdopMaums O NpOAOMMKMTENbHOCTU
nepuoga BpeMeHu, B TeveHue koTtoporo KnmeHTy MoryT npepocTtaBnsatecs  KpeouTtbl, ykasbiBawTcsa B TapudHOM
nnaxe/Tapudax/3assneHnn-aHkete/3assneHnn/iHauBmayanbHbIX yCNOBUSAX KPeAUTOBaHUS.

2. Mpw Hannuun y BaHka kpeanTHbIX pecypcoB He nosaHee 5 (mATv) pabounx aHen ¢ aatbl nonydeHns Knuentom 3asBneHus-
aHkeTbl/3asBneHus unu ¢ gatbl nonyyeHns baHkom nognucaHHbix KnueHtom WHamBMAyanbHbIX YCOBUA KpeanToBaHus, baHk
npegocTaenseT KnveHTy kpeauTel B Nnpefdenax cBobogHoro octatka JlumuTa 3agomkeHHOCTH (aanee no Tekcty — «KpeauTtbi»)
Ha cregymroLwmx yCroBusx:

obwuin pasamep eagMHOBPEMEHHON 3adormkeHHocTn KnmeHTa no Bo3spaTy KpeanTtoB He MoxeT npesbiwaTte KpegutHoro numunta,
a Bo3Bpat KnmeHTOoM paHee nonyyeHHoro Kpeguta/-oB yBenuuvMBaeT CBOOOAHLIM OCTaTok KpeauTHOro nvMuTta Ha Cymmy
BO3BpaLleHHoro Kpegura (ero yactu);

NpoLEeHTHLI 3a Nonb3oBaHne Kpeamtamy ynnaynsatTcsa B pasmepe, yka3aHHOM B VIHAMBMAYanNbHbIX YCNOBUSX KDEAUTOBAHUS.
HayncrneHne NPOLEHTOB 3a nonb3oBaHue Kpegntamm npov3BOAMTCSH, HAYMHASA CO AHS, Criedylowero 3a AHEM NpeaoCcTaBreHns
Kpeguta, no AeHb ero Bo3BpaTa BKMIOYMTENbHO, T.€. Ha3BaHHble MPOLEHTbl HAYUCASATCS Ha OCTaTOK 3af4O0SHKEHHOCTU Mo
Bo3BpaTy Kpeauta Ha Hayarno Kaxaoro onepaumoHHOro aHS;

NPOAOIKMUTENBHOCTL NEpModa BpemMeHu, B TedeHue kotoporo KnveHTy moryT npegoctaBnsaTecs KpeanTbl, He MOXET npeBblluaTh
1 (ogHoOro) ropa, ecnu nHoe He yctaHoBrneHo Tapudamu/MHanBMAYyanbHLIMW YCIIOBUAMU KPeQUTOBaHUS. YKa3aHHbIN Nepuog,
BPEeMEHM MOXeT ObITb MPOANeH B COOTBETCTBMU C ycnosusimu [lorosopa 06 yCTaHOBNEHUN KPeANTHOTO NIMMUTA;

Cpok BO3BpaTa BCex KpeauToB, MOMyyYeHHbiXx KnneHToM B pamkax YCTaHOBMEHHOro JlumwTta 3ag0rmKEHHOCTW, He [OIhKeH
npeBbIaTh Cpoka aevnctens [JoroBopa 06 yCTaHOBNEHUN KpeaUTHOroO NIMMNTA;

Npu BHECEHWM OEHEXHbIX CPeACTB B CYET MorawleHus 3af0IPKEHHOCTU MO KpeauTy ¢ ucnonb3oBaHneMm baHkomata baHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb OyaeT noralleHa B TedeHue cnegytollero paboyero gHs, npyM aToM pabounmm
AHAMM BaHka cumTaloTca AHN € NoHeAenbHUKA NO NATHULY, He BKIoYas BbIXOAHbIE U NPa3AHNYHbIE;

NPOLEHTbI, HayMcnsemble 3a NONb30BaHWE MPOCPOYEHHOW K BO3BpaTy cymmow KpeauTa, OOMKHbI ynnaynBaTbCs e€XegHEBHO

4 Hacrosiwme Ob6Lime yCrnoBusi yCTaHOBIEHWS KPeAUTHOMO IMMUTA C UCMOSb30BaHMeM GaHKOBCKUX KapT pacrpoCTPaHsoTCs Ha OTHoWeHus BaHka u KnveHTta no scem
npegocTtaenseMbiM Kpegutam, 3a ucknioveHnem Kpeguta «CynepMomeHTanbHbin», Kpeanta «MomeHTanbHbin kpeaut» 1 Kpeamta «KapTa ¢ KpeanTHbIM NMMUTOM
«[Ans uneHos npodcoto3os» 1 Kpeguta Kapta ¢ kpeanTHbIM nuMutom «Makcumym».



M CyMMa Ha3BaHHbIX MPOLEHTOB, HayMCrieHHasi 3a COOTBETCTBYHOLIMUA AeHb, HO B 3TOT AeHb He YNnnadeHHasi, cuyutaetcs
NPOCPOYEHHON;
KnneHt  06s3aH  BHOCUTb  MUHMMarbHbIA  €XeMeCsYHbIi  nnatex,  npedycMOTpeHHbli  Tapudamu/TapudHbim
nnaHom/3asBneHnem-aHkeTon/3assneHnem/VIHagmemayanbHelMu  YCIIOBUSIMU KpEAMTOBaHUS NGO AoBeAeHHbI 0o KnveHTa B
yCTaHOBNEHHOM [JOroBOpOM MOPSiAKE, pacCYMTaHHbIN Ha NepBoe YUCNOo Mecsiua. ExxemecsayHbli MUHMMAanbHbIN nnatex KnueHt
0653aH BHECTU [0 KOHLA TeKyllero Mecsua, B KOTOPOM Obin Mpov3BefeH pacyeT (npy ycnoBum BHeceHus Ha CyeT yKa3aHHbIX
OEHEeXHbIX CpeacTB M Npu Hanvymm y BaHka BO3MOXHOCTM chvcaTb Ha3BaHHble [OEHEeXHble CPeACcTBa B LENsX noralleHns
3apgomkeHHocTn KnueHta nepen baHkom no Hactosiwemy [JoroBopy Cpoku Bo3BpaTa paHee nonyyeHHbix Knventom KpeguTos
npoanieBaloTCA Ha OOWH MeCsL, HO He MOryT MpeBbilaTh Cpoka AencTeMsA [JoroBopa O NpeaocTaBreHun KpeauTHOro NumunTa).
[eHexHble cpeAcTBa AOMKHbI NOCTYNUTL Ha CuyeT He No3gHee BPEMEHW OKOH4YaHus paboTbl cooTBeTcTBYyOLWero OTaeneHus
BaHka, B koTopom 6bin 3akntodeH [loroBop 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTA.
BHeceHve Ha cyeT MMWHMMarnbHOIO E€XeMeCHYHOro nnaTexa noateBepxgaeT npaso KnueHTa Ha fanbHeviwee nonb3oBaHue
KpeanTHbIM NIMMUTOM, KOTOpPbI BO30OHOBNSETCSA B pasMepe BHECEHHOIO0 MWHUMArbHOIO eXeMeCA4YHOro nnaTtexa 3a MUHYCOM
ynnadeHHbIx BaHKy nnaTexen, B TOM YMcne B norawleHne 3ag0imKEHHOCTU, BO3HUKLLEN BeneacTBre TexHnyeckoro oBepapadra,
NMPOLEHTOB 3a nonb3oBaHve KpeauTtamu, M MHbIX NnaTexemn, npegycMOTpPeHHbIX [doroBopom 06 yCTaHOBMEHWM KpeauTHOro
nuMmuTa (Npu Hanuummn y baHka BO3MOXHOCTM cnucaTtb AEHEXHbIE CPEACTBA B LiENsiX NnoralleHns Ha3BaHHbIX nnartexen baHky). B
cnyyae, ecnv y KnmeHta umeeTcs npocpoyeHHas 3af0fmKeHHOCTb U/UNW 3a0MKEHHOCTb MO ynnaTe WTpadHbIX CaHKLUA nepes
BaHkom, npegycmoTpeHHbIx [JoroBopom 06 yCTaHOBNEHUW KpeaUTHOro NMMuTa, To Npaso KnueHTa Ha AanbHenLwee nornb3osaHne
KpeanTHbIM NUMUTOM, KOTOpbIM BO30GHOBNSETCS B pa3mepe, npedycMOTPEeHHOM B HacTosiwem absaue, BocCTaHaBnmMBaeTcs
TONbKO Npu ycnosun onnaTbl KNveHToM MMEloWencsa Yy Hero npoCpOYEeHHOW 3ad0fMKEHHOCTUM W 3aJ0fDKEHHOCTUM MO ynnaTe
LWTPadHbIX CaHKuMn nepes baHkom.
MpaBo KnueHTa Ha panbHeliwee nonb3oBaHue JIMMWTOM 3aJ0OMKEHHOCTM BO3HMKAeT npu COOMoOeHUU  YCrOBUWHN,
npenoycMOTPEeHHbIX npeapigylym absauem, B cnyyae, ecnu pasmep KpegutHoro numwuta no [HdoroBopy o6 ycTaHOBReHuu
KpeanTHoro numuTa cebiwe 0.00 pybnen.
BaHk BnpaBe 3a4ecTb BHeceHVe AeHexHblx cpeacTB KnveHTom B nepuoge onnaTel MUHUMAIbHOTO €XEMECAYHOro nrnaftexa B
cyeT onnaTbl KnWMEHTOM MWHMMAanbHOIO EeXeMeCs4yHOro nnartexa, B Cnyvyae ecnu B nepvoge onnatbl MUHUMAanbHOro
eXXemMecsa4Horo nnartexa KnueHT BHOCUN OeHEeXHble CPeAcTBa, HO B pesyrnbTaTte TEXHUYECKUX U/UMn UHbIX 0COGEHHOCTEN (B TOM
yncne ocobeHHocTen MnaTexHbiX cucteM) y baHka oTcyTcTBOoBana BO3MOXHOCTb ChMcCaTb BHECEHHble KnNMeHTOM AeHexHble
cpefcTea B Lensx noraweHns 3agormkeHHocTH KnuenTa.
Mo otgenbHbeiMm [Mpoagyktam B Tapudax/3aseneHun-aHkete/IHOMBMAYaNbHbLIX  YCMOBUAX KPEOMTOBaHUA MOXET ObiTb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM OMnaTtbl MUHMMAaNbHOMO E€XEeMECHYHOro nnartexa Ha cpok Ao 3 (Tpex) Mecsiues
C coxpaHeHvem npaBa KnveHTta Ha nonb3oBaHne KpeauTHbIM NUMUTOM. BO3MOXHOCTE OTCpOYkM npegocTaBnsetca KnueHty npu
HanM4yMum OJHOro M3 crnegylwmx 0B6CTOATENbCTB: ONIMTENBbHOE HaXOXAEHWe B KOMaHAMPOBKE, 3a rpaHuuen PO, B oTnycke;
B Crlyyae BpEMEHHOW HeTpygocnocobHocTn KnueHTa, a Takke MO WMHbIM MpUYMHaM, KOoTopble npenaTcTBoBany Knuenty
CBOEBPEMEHHO MPOM3BECTU OMNnaTy MWHUMaNbLHOIO (bIX) exemecsayHoro (bix) nnatexa (emn). MNpu atom baHk npepocTasnsdet
KnueHTy npaBo camoCTOATENbHO MpUHMMaTh peleHne 06 WCNonb3oBaHUM WM  OTCPOYKM MNPU  HanmuuuM  yKa3aHHbIX
o6cToATenbCTB. B cnyvae ecnv B nocnegHvin AeHb TpeTbero Mecsua npeaoctaBneHns oTcpoYkn KnneHt He npom3soguT onnary
CYMMbl MMHUMAaTrbHBIX €XeMECHYHbIX NnaTexen, HAYNCINEHHbIX 3a NePUOA OTCPOYKM, TO Takasd CyMMa CHMTaeTCa NPOCPOYEHHOMN.
KnueHTy no pelleHuto ynonHoMo4veHHoro opraHa baHka moxeT OblTb npegocTaBrneHa OTCPoYKa omnnatbl MUHMMAarbHOro
eXemMecsiyHoro nnartexa, npu atom KpeauTHbin numMuT BaHKOM yMeHbLUaeTCsl W CTAaHOBWUTCA paBHOW pa3Mepy Tekyllen
3agomkeHHocTn no Kapte. Cpok npeaocTaBneHust yka3aHHOW OTCPOYKM ONpeaensaeTcsa pelleHMem ynorTHOMOYEHHOIO opraHa.
BaHk no peLueHunto ynonHOMOYEHHOrO opraHa Bnpase ycTaHoBUTb K CyeTy KapTbl KnueHTa PacxogHbin NUMUT Npu yCrnoBuu, 4To
KnueHT He nonbsosanca KpeauTHbiM nuMmutoMm He MeHee 3 (Tpex) mecsueB nogpsa. MHble ycnosus yctaHoBneHus k Cyety
KapTbl KnueHta PacxogHoro numuta onpeaensioTcsa peLueHMem ynorHOMOYEHHOro opraHa bawka.
Pasmep PacxogHoro numuTa He MOXeT npeBbiwaTth pa3mvep KpeautHoro numunTa, yctaHoBneHHoro k Cuety Kaptbl KnueHTa.
Pasmvep yctaHoBneHHoro PacxogHoro numuta gosoautcs baHkom go KnuneHta nocpegctBom cMmc-mHdopMupoBaHus/e-mail —
WMH(OPMUPOBAHUS U/MMN MUCbMEHHOTO YBEAOMIEHNS.
Ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnueHT Bnpase B ntoboe BpeMsi Bocnonb3oBaTbcsi KpeanTHbIM
NMMUTOM Npu ycroBun obpalueHunst B KoHTakT-ueHTp BaHka unu HanpaeneHus B agpec banka CMC nopy4veHus c ykasaHuem
Xernaemoro pa3mepa PacxogHoro numuta, Ho He 6onee pasmepa KpegutHoro numura.
BaHk BnpaBe He yBenuuuBaTb pa3vep PacxogHoro numuTa OO >xenaemoro pasmepa PacxogHoro numuta, npy Hanuuum
HeraTMBHOW MHopmaumn o KnuenTe.
BaHk Takke BnpaBe He yBenuunBaTtb pa3mep PacxogHoro numuTa go xernaemoro pasmepa PacxogHoro nmMmuTa Ha OCHOBaHUSX,
npeaycMoTpeHHbIX N.3.6 HacTosawmx OBLmMxX ycnoBui ycTaHoBneHs KpegutHoro nuMuTa ¢ ncnonb3oBaHnem 6aHKOBCKUX KapT.
Ecnu pasmep enaemoro PacxogHoro numuta npesbillaeT pasmep KpeauTHoro numuta, onpefeneHHblii Ha MOMEHT
yctaHoBneHus baHkom PacxogHoro numwuta, To baHk yctaHaeBnuBaeT PacxogHbli nMMUT, paBHbli KpeauTHOMY nvMMuUTY,
onpeneneHHoOMy Ha MOMEHT ycTaHoBrneHus baHkom PacxogHoro numuTa k Cyety KapTbl KnuenTa.
B cnyyae sapepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWe NPOCPOYEHHONW K BO3BpaTy cymMmon KpeauTta B3umaeTcsa no
CTaBKke, yka3aHHoW B . 4.2 O6LUMX YCNOBUIN YCTAHOBIEHWUS! KPEAUTHOMO NMMMUTA C UCMNONb30BaHMEM GaHKOBCKMX KapT;
CesAsaHHaa c Kpeautamu 3agormkeHHoOCTb KnmeHTa norawaetcs nocne noraweHus [pyron  3agormkeHHocTu  KnveHTta
B COOTBETCTBMM C [loroBopom 006 yCTAQHOBMEHWM KPeauTHOro nvMMuTa, B MOCHeAoBaTenbHOCTM, COOTBETCTBYHOLLEN
nocnenoBaTensLHOCTH, B koTopon Kpeautsbl 6binn npegocTtaeneHsl KnueHTy, a Takke ¢ cobnogeHmem cneaytollein o4epeqHocTu:

nepBas o4yepeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpeantamu;

BTOpas oMepeb — NPOCPOYEHHbI OCHOBHOM Aonr no Kpeautawm;

e TpeTbsA o4vepedb — LITpadHas HeycTOMKa 3a HapylleHue cpoka Bo3BpaTa nnaTexen no [dorosopy o6 ycTtaHoBneHUu

KpPeauTHOro NMMnTa;

yeTBepTas oyepenb — NpPOLEHTHLI 3a Nonb3oBaHne Kpeantamu;

nsiTas odepeab — OCHOBHOM fonr no Kpegutaw;

e llecTad ouyepedb - MWHble MnaTexu, npenyCMOTPEHHble 3akoHogaTenscTBOM Poccuickon  ®depepauum o

notpebuTtenbckom kpeauTe (3anme) unu JoroBopom o6 yCTaHOBMEHUM KPEAUTHOMO NUMUTA.
Ecnu 3apgomkeHHocTb no [oroBopy 06 ycTaHOBREHUM KpeauTHOro numuTta obpasoBanack fo 28 cdespans 2014 roga
(BKMOUMTENBHO) TO, CyMMa MNPOCPOYEHHOTO OCHOBHOTO [JOfra paBHAa CYMME MWHUMAambHbIX EXEMECSYHbIX MnaTexen,
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HeBHeCeHHbIX KnneHToM B yCTaHOBMNEHHbIE CPOKM 1 pa3mepe Ha AeHb noralleHnsi obpasoBaBLUEnCs 3a40IMKEHHOCTH.

Ecnu 3apgomkeHHocTb no [loroBopy 06 ycTaHOBMEHWM KpedWuTHOro numuTta obpasoBanack nocne 28 cdespans 2014 roga, 1o
CyMMa Ansi noralleHusi MPOCPOYEHHOW 3a40mKeHHOCTM no [oroBopy 06 ycTaHOBNEHUM KPEAUTHOro NMMUTa paccyvTbiBaeTCs
crnegytowmm obpasom:

S= Min + Pros+LL

roe:

S — cymma nnaTexa Ans noraweHns NpoCPOYEHHON 3a40SMKEHHOCTU U WTpadHOW HeycTorkm no Jorosopy o6 yctaHoBneHuu
KpeauTHOro NMMnTa;

Pros— nnata 3a nonb3oBaHWe MPOCPOYEHHOWM K BO3BPaTy CyMMOW OCHOBHOMO Aofira B TPOWMHOM pasmMepe (ecnu OTHOLLEHWS
KnueHnTa n baHka no [loroBopy 06 yCcTaHOBREHWUM KpeanTHoro nummnta Bo3Huknm go 01 uona 2014 roga) unv ysenuyeHHomn Ha 20
(nBaguaTb) NpoUEeHTOB rofoBbIX (ecnu oTHoweHus KnveHta n BbaHka no [JoroeBopy o6 yCTaHOBMEHWW KPeOWTHOro numuta
Bo3Huknu nocne 01 wona 2014 roga) Ha paTy noraweHus KnueHToM NpoOCpOYEeHHOW 3adOfKEeHHOCTW, a B Cryyae, ecnu
ucnonHeHne obsasaTenbcTB obecneynsaeTtca [loroBopoM 3anora HeABWKUMOro WMyLLECTBa, TO YBENMYEHHOW Ha pasmep
kntoyeBon cTaBku baHka Poccuun, gencreylowen Ha AeHb 3akniodeHus [lorosBopa (gaHHoe ycrnosBue 06 yBenuyeHun Ha pasmep
KMoYeBOW CTaBKW, pacrnpocTpaHseT cBoe [AencTene Ha oTHoweHus KnveHnta n Badka no MuausuayanbHbIM - YCrOBUAM
KpeputoBaHus/OoroBopy 06 ycTaHOBMEHUM KpEAUTHOTO NMMUTA, BO3HMKLLINE € 24 uioHa 2018 ropa).

Ll — wrpadHasa HeycToMKa 3a HapyLleHWe cpoka Bo3Bparta nnatexen no Kpeguty

Min — MUHMMAanNbHBIN eXeMeCAYHbIA NnaTex

Mpu Hauucnenun npoueHToB Ha cymmy Kpeguta penctsyeT JlbroTHeln nepuod — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeantom (ecnu npegycmotpeHo Tapudamu/lporpammon kpeautoBaHus/UHanBuayanbHbIMW  YCNOBUSMUN  KpeOUTOBaHMWS),
KOTOpbI HavMHaeTcs CO AHA npefocTaBneHus KpeauTa v 3akaHumBaeTcs B AeHb norawexus Kpeguta B nonHoMm obbeme
B TeyeHue JlbroTHoro nepuofa, nmbo B AeHb OKOHYaHWA JlbroTHoro nepuoga. AnutenbHocTk JIbroTHOro nepvoga onpegensercs
C NepBOro Yncna KaneHgapHoro Mecaua u no 25 Ynucno BKIYUTENBHO CrieayloLwwero KaneHaapHoro Mecsua. JIbroTHeln nepuog,
[encTByeT npu Kaxaom cnydae npepgocrtasneHva Kpeguta, npu ycrioBMM, 4TO Ha MOMEHT Hadana JlbroTHoro nepuopa
3a[0/KEHHOCTb MO OCHOBHOMY JONry OTCyTcTBOBana (T.e. Nocre MOfHOro norawleHns 3agormkeHHocTu no [orosopy 06
YCTaHOBNEHUN KPEAUTHOIO NMMUTA MK OTCYTCTBMM TAKOBOW C AaTbl nonyveHus KnneHtom 3asBneHns-aHkeTbl/3asBneHns unm c
Aatbl nonyyeHns baHkom nognucaHHbix Knnentom NHanBuayanbHbIX YCNoBM KpeautosaHus). MNpy noraweHny 3agormKeHHOCTH
no Kpeouty B nonHom ob6beme B TeyeHwe JIbroTHOrO mnepuoga, MpoueHTbl 3a nonb3oBaHve Kpegmtom KnveHTom He
ynnaymsatotcs. [pn HenoraweHun 3aJ0fmMKEHHOCTM NO OCHOBHOMY AONry B NofiHOM obbeme B TeyeHue JIbroTHoro nepuofa,
NPOLUEHTLI 3a Mnomnb3oBaHve KpeauToM HauyucnalTCs, HadvHas co [HA, cnegylowero 3a gHem npepoctaenexuns Kpeawta,
W ynnayvMBaloTCA B NOPSAKE W B CPOKW,  YCTa@HOBMEHHble  HacToawuMm  [oroBopom 1 Tapudamu/3assneHnem-
aHkeToln/3anBneHnem/ViHamBmayanbHelMU  YCIOBUSAMW KpPEeAMTOBaHWSA, B pa3Mepe MpOLEHTOB 3a nomnb3oBaHne Kpegutamu,
AencTBylOleM Ha gaTy ero Bo3Bpata B cooTBeTcTBuM C Tapudamw/3assneHnem-aHkeTon/3assneHmem/ViHonsnayanbHbIMM
YCNOBUSIMU KPEAUTOBAHMS.

3. BaHk BnpasBe:

3.1. HayaTb obGecneveHne pacyetoB no OnepauusM 3a CYET AEHEeXHbIX CPeACTB, npedocTtaBnaeMblx KnveHTy B kayecTBe
Kpegutos, He no3gHee 5 (nATu) paboyumx gHer ¢ gatbl nonyyeHus BaHkom nognucaHHbix KnneHtom UNHAMBMAYanbHbBIX YCNOBUIA
KpeaouToBaHus.

3.2. nsmeHATb JIMMUT 3aA0MKEHHOCTU W/WMM MPOAOIKUTENBHOCTL NEpUoAa BPeMeHW, B TedeHne koToporo KnueHTty moryT
npegocTaBnaTbca KpeawTbl, n/vnun cpok gewvicteus [JoroBopa o6 yCTaHOBNEHWM KPeAMTHOro nvmMuta, W/Wnu Cpoku Bo3BpaTta
Kpeautos n/unm pasmep npoueHToB 3a nonb3oBaHve Kpeamtamu (B T.4. NPOLIEHTOB 3a NOMb30BaHNE NPOCPOYEHHBIMY K BO3BpaTy
cymm KpeamToB) u/unu cpoku ux ynnatbl W/unu odepefHOCTb MoralleHns 3agormkeHHocT Knuenta (npu atom KnueHT nocne
nonyyYeHnss COOTBETCTBYIOLLEro yBeOOMMeHus u/unu coobleHns, obpatmBluMCb B KOHTAKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHune nonHow ctommocTn KpeamTtoB no [oroBopy 06 yCTaHOBNEHWM KPEAMTHOrO NMUMWTA, a Takke U3MEHEHHble YCroBWS
Horosopa 06 yctaHoBneHun kpegutHoro numuta. C namMmeHeHHbIMu ycnosuamn floroBopa 06 yCTaHOBNEHUU KpeaUTHOro nuMuTa
KnueHT Takke MoXeT 03HaKOMMTbCA MOCPEeACTBOM MHTepHeT-6aHK (Mpy HannynmM TEXHUYECKON BO3MOXHOCTU)) MPW 3TOM:

e  yMeHblueHve KpeauTHOro numuta w/unv npoAaomkUTENbHOCTU Nepuoaa BpeMeHM, B TedeHue KoToporo KnueHty moryT
npepoctaenaTeca Kpeantsl, n/wnu cpokoB Bo3Bpata KpeoutoB w/wnm CPOKOB ynnaTtbl NPOLEHTOB 3a MONb30BaHWe
Kpeantamun (B T.4.3a MOnb3oBaHWE MNPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcumpoBaHua baHka Poccun) vinv no gpyrum npuyvHam,
YNOMSIHYTble U3MEHEHUSI CYMTaIOTCA BCTYNUBLLUMMU B CUMY CO OHA HanpasneHns baHkom KnueHTy cooTBeTCTBYOLLEro
MUCbMEHHOTO yBeAOMMeHWs (3aka3HblM MMCbMOM C YBEAOMMEHWeM O ero BpyyeHun KnueHTy) wnm coobuieHns
nocpeactsom CMC nHgpopmupoBanms/E-mail - tHbopMupoBaHus,

e yMeHblleHWe CpokoB Bo3BpaTa KpegutoB w/unmu CpoOKOB ynnaTtbl MPOUEHTOB 3a nonb3oBaHne Kpegutamu
pacnpocTpaHsetTca Ha KpeouTbl, npepoctasnsemble KnveHTy nocne BCTYNNEHWs B CUNY COOTBETCTBYHOLLErO
U3MeHeHUs, a gpyrme wusMeHeHns — Ha KpeauTel, npepoctasBneHHble KnuveHTy Kak nocrne BCTYMMeHus B cumy
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U O 3TOr0 MOMEHTa;

e yBenuyeHne KpeguTHOro numuTta, €cnu MHOe He npegycMoTpeHo [lporpammon kpeguTtoBaHus nunbo pelueHnem
YnonHomoyeHHoro opraHa baHka, npov3soamTcs npu cobnogeHnn criegyowmx ycrnosun: 1) ysenumyenne KpegutHoro
nMmMuTa npoussoanTcs He Gonee Yem Ao pasmepa KpeauTHOro nuMmuTa nepBoHavanbHO ykasaHHOro B MIHAMBMAYaNbHbIX
ycrnosusix unu o pasmepa OpgobpeHHOro KpeauTHOro mumuTa (MpU ero ykasaHuu B VHOMBMAYanbHbIX YCMOBUSIX
KpeauToBaHus); 2) Hagnexawee wucnonHeHne KnveHnTom cBoux ob6sasatensctB no [oroBopy 06 ycTaHOBReHWM
KpeouTHoro numuTa; 3) OTCYTCTBUE HeraTMBHOW KpeauTHOW uctopum KnuveHTa 4) npuemnembii ypoOBEHb LOMTOBON
Harpy3kn Ha KnueHTe u JONyCTMMOW B paMKkax KpeOuTHOW MonuTuMKM BbaHka oueHke YpOBHS KpeaWTHOro pucka.
CobntogeHne ykasaHHbIX YCNOBUWA He BneyYeT HeobxoaAMMOCTb NOANUCAHUSA AOMNONHUTENbHbIX COornalleHni K Jjorosopy
06 ycTaHoBneHun KkpeautHoro numuta. lMNpu atom BaHk He npyHUMaeT Ha cebst yCnoBHbIX 06A3aTeNbLCTB Ha yYBENMYeHre
KpeauTHOro iumnTa 1 Bnpaee He yBennunBaTb KpeaUTHbLIN NUMUT, B TOM YUCIe OTKasaTb 3aeMLUMKY B €ro yBENMYEHUN.
Mpu nsmeHeHnn kpeamTHoro numuTa bBaHk ysegomnsaeT KnneHta o COOTBETCTBYIOLLMX UBMEHEHUAX NYyTEM HanpaBneHus
nocnegHeMy COOTBETCTBYIOLLErO MUCbMEHHOIO yBeOOMIEHWUS (3aKa3HbiM MUCbLMOM C yBEOOMIEHWEM O €ro BpyYeHUU
KnuneHnTty) nnm coobuweHus nocpeacteom CMC nHgpopmupoaHus/E-mail — nHpopmmnpoBaHus;

e yBenM4YeHve NpoAOoIMKUTENLHOCTU Nepuoaa BpEMEHN, B TEYEHNE KOToporo KnneHTy MoryT npegoctaBnatbes KpeauThl,
n/vnn cpoka genctems [oroBopa 06 ycTaHOBREHUW KPeaMTHOro NMMMuTa u/unmn NpoaneHusi CpokoB BosBpaTta Kpegutos
Ha TOT e CPOK, ecrnv uHoe He npedycmoTpeHo Mporpammon kpeauToBaHus NMMbo pelleHnemM YNornHOMOYEHHOTO opraHa
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BaHka, npousBoAMTCH NpW YCRoBUM Hagnexawero ucnonHeHus KnveHtom cBoux obsasatensctB no [HoroBopy o6
YCTaHOBMEHUN KPEeOWTHOro nMMUTa W/MNU U3MEHEHUs CPOKOB YNnaTbl MNPOLEHTOB 3a nonb3oBaHve Kpegutamu
B CTOPOHY yBenuueHuss no pelweHuto baHka, ouem BbaHk coobwaeT KnueHTy nyTtem HanpaBreHus nocriegHemy
COOTBETCTBYIOLLENO NMUCbMEHHOTO YBEAOMIIEeHMs (3aKa3HbIM NUCbMOM C yBeJOMIIEHMEM O ero BpydeHun KnueHty) unu
coobueHus nocpeactsom CMC nHdpopmmposaHus/E-mail — nHpopmmpoBaHus;

e  yMeHblUeHWe pa3Mepa MPOLEHTOB 3a Mornb3oBaHne Kpegutamu (B T.4. NPOLIEHTOB 3a MOSIb30BaHWE NPOCPOYEHHBIMU K
BO3BpaTy CyMM KpeauTtoB) unu npekpallieHue HayucreHusi NpoLeHTOB 3a nonb3oBaHue Kpegutamu (ynomsiHyTble
W3MEHEHUS CYMTaIOTCS BCTYNMBLLUMW B CUNY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLErO peLueHus, npn aToM baHk
yBegomnsetr KnvmeHTa O TakOM pelleHWM MyTem HanpasrieHus nocrnegHeMy COOTBETCTBYIOLLEro MUCbMEHHOTO
yBegomnenus, unu nocpeactsom CMC — uHdopmuposaHus/E-mail — nHopMupoBaHusi, nnm nyteMm pasmeLleHus
ykasaHHoro ysegomnenuns B Otgenenusax banka/va cante baHka).

3.2.1. u3MeHATbL pa3mep NPOLEHTOB 3a Monb3oBaHue Kpegutamu B npepenax NpOMnopuUMOHANbHOMO M3MEHEHWS CTOMMOCTM
KPeauTHbIX PecypcoB (B T.4. yBENMYEHME KMOYeBON CTaBKM W/MNWM CTaBkM pedUHAHCUPOBAHUS W/Unu yBenu4yeHue cpegHen
MaKCMManbHOM NPOLEHTHON CTaBku NO BkNagam B pybnsx), o yem baHk coobuiaet KnveHTy nytemM HanpasneHus nocnegHemy
CMC-coobueHus/e-mail- coobLueHNs/MMCbMEHHOro yBeAoMNeHns (Npu 3Tom KnueHT nocne nonyyYeHnss COOTBETCTBYHOLLErO
yBeaoMneHns n/unun coobuiexuns, obpatmeuncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nosnHow ctommoctu Kpeautos
no [loroBopy 06 yCTaHOBNEHUW KPeOAWTHOro NMMMUTa, a Takke U3MeHeHHble ycnosusa [loroBopa o6 yCTaHOBMEHWU KPeaUTHOro
nmmuta. C M3MeHeHHbIMU ycrnoBusiMu [loroBopa 06 yCTaHOBMEHWUM KpeAUTHOro numuta KnueHT Takke MOXeT O3HaKOMWUTbCH
nocpeAacTBoM MHTepHeT-6aHK (MpW HamMuMM TEXHWYECKOW BO3MOXHOCTU)). YMOMSIHYTbIE M3MEHEHUS CYMTAIOTCA BCTYMNMBLUMMMU
B CUIly CO AHA HanpasreHns baHkoM KnueHTy cooTBETCTBYIOLErO yBEAOMINEHNS.

3.2.2. NI3MeHATb pa3Mep MUHUMarbHOIO eXXeMeCsA4HOro nnaTtexa, MHopMaLumus o KOTOpoM AoBoanTCs Ao KnneHTa nocpeacTtsom
CcMC-uHopMmpoBaHus/E-mail-uHpopmunpoBaHne  w/unu nUcCbMeHHoOro yeepomnexus. [lpu  aTom, yBenuuuBaTb pa3mep
MUHMMAanbLHOrO exXxeMecsa4yHoro nnatexa baHk BrnpasBe TONMbKO B criyyae, ecnv paHee pasMep MUHUMAanbHOIO €XeMeCcA4HOro
nnartexa 6yaeT He Bbille pa3mepa, ykasaHHOro B IHAMBMAyarnbHbIX YCNOBUAX KpeaUTOBaHMS.

3.3. npu ytpate KnueHtom ctaTyca «3apnnatHbii knueHT»/«[leHcnoHep, obcnyxuBatwowminca B baHke» B COOTBETCTBUM C
ycrnoBusiMu HacTosiwero [JoroBopa yBenuuuTb pas3Mep MNPOLEHTOB 3a nomnb3oBaHWe Kpeautamy cormacHo MHAvBMAyanbHbIM
YCMOBUSAM.

O Takmx wu3meHeHusAsx baHk coobwaetr KnueHty nytem HanpaBnenHuss nocnegHemy — CMC-coobuweHusi/e-mail-
CoOOLLeHMA/NMMCbMEHHOro  yBedomneHns (npu aToM KnueHT nocne nonyyeHWs COOTBETCTBYHOLLEro yBedOMIIeHUs wu/unu
coobueHus, obpaTtmBlumchk B KOHTakT-UeHTp, oduc/dunuan baHka MOXeT y3HaTb 3HayeHWe MonHon ctommoctu Kpeamtos no
[orosopy 06 yCTaHOBMEHWM KPeaWTHOro nuMuTa, a Takke WM3MeHeHHble ycrnosus [doroBopa o6 ycTaHOBNEeHUW KpeguTHOro
numuTa. C M3meHeHHbIMK ycnosuamn [loroBopa 06 ycTaHOBNEHUW KpPeauTHOro numuta KnueHT Takke MOXeT O3HaKoOMWUTbCS
nocpeacTsom MHTepHeT-6aHK (Mpy HanMYMM TEXHUYECKOW BO3MOXHOCTM)). YNOMSAHYTbIE U3MEHEHWNS CHMTAOTCH BCTYNMBLUUMA B
cuny co AHA HanpasneHus baHkom KnueHTy cooTBeTCTBYylOLWEro yBegomnexus. B cnyvae, ecnm B nepuog genctena [Jorosopa
06 ycTaHOBMEHWM KpeauTHOro numuTa, KnueHT BHOBb npuobpeTtaeT crtatyc «3apnnatHbii KIuMeHT» unun  «lleHcuoHep,
obcnyxusatoLminca B baHke» pa3mep NpoLeHToB 3a Nofb3oBaHue Kpegntamum B TakoM criydae M3MEHEHWIO He NOASIEXHT.
[aHHbIN NYHKT pacnpocTpaHseT cBoe AelcTBue Ha oTHoweHus KnveHTa u baHka no Jorosopy 06 yCTaHOBMEHWUN KPeauTHOro
numuTa, BosHukwme ¢ 01 ceHtsdpsa 2015 roga.

3.4. npoanaTb NPOAOMKMTENBLHOCTL NEPUoaa BpeMeHU, B Te4eHne KoToporo KnmeHTy MoryT npegoctaBnsatbes KpeanTsbl, Ha Cpok
He 6onee 1 (ogHoro) roga.

[Mpu ykazaHHOM NPOANEHWN YCMOBUSA, Ha KOTOPbIX NpeaocTaBnannce Kpeantbl, He M3MEHSAITCH, B CBA3W C YEM, YBEAOMIEHNE O
NPOANeHUN NPOJOIPKUTENBHOCTU NEPUOAA BPEMEHU, B TeveHne KoToporo KnueHty moryT npegoctaenatbes Kpeantsl, KnueHty
He Hanpasnsietcs NpoJomMKNTENbHOCTL Nepuoda BpeMeHW, B TeyeHue KoToporo KnumeHTy moryT npegocTtaenaTbes KpeguTsl,
cyMTaeTca NPOANEeHHON CO AHS, Crneaytolero 3a AHeM, SABMSIOWMMCS NoCNnegHUM AHEM Nepuoaa BpeMEHU, B TEYEHUE KOTOPOro
KnueHTy moryT npegocTtaenatbcs KpeauTbl.

Mpy Hannuun HeraTBHOM MHAOPMaLUK o KnneHTe nnun B criyyae, ecnv COOTBETCTBYIOLLEE peLleHne NPUHATO YNOMHOMOYEHHbIM
opraHom bBaHka w/unu B crniydasx, ycrtaHoBneHHbix nyHkTom 3.6 O6wwux ycnosui yctaHoBneHus KpegwTHoro numuTta C
ucnonb3oBaHvem GaHKOBCKUX KapT, NPOAMEHne MPOAOIDKUTENbHOCTM NepuoAa BpeMeHn, B TedeHne KoToporo Knuenty moryT
npepoctaenaTeca KpeauTtbl, Npou3BOAMTCA Ha YCMNOBWAX MPOrpamMmbl KpeauTOBaHWS, AENCTBYIOLWEN Ha MOMEHT Takoro
npoaneHus.

B cnyyasix, ykasaHHbIx B a63.3 HacTosLero nyHkTa, baHk HanpaBnseT cooTBeTCTBYlOLEe yBegomNneHne KnueHTty, nocpeactsom
CMC coobueHus/e-mail-coobLieHus//nncbMeHHOro yBeaomrenusi, He nosgHee 30 (TpuguaTtun) KaneHaapHbIX AHEN A0 MOMeHTa
OKOHYaHWsA Nepuoaa BpeMeHw, B TedeHne kotoporo KnmeHTy moryT npegoctasnstecs Kpeautoi.

Mocne nonyyeHusi ykazaHHOro yBefomneHus n/nnm cooblienns, KnueHt gomkeH obpatntecs B nioboe OTaeneHve baHka Jo AHA
OKOHYaHWSA nepuopa BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctasnatbea Kpeautsl, Ans nognucanusa 3asBneHuns Ha
M3MEHEeHWe YCrNoBUW KPEeAMTOBaHUS W KOMMNnekcHoe 6GaHkoBckoe obcnyxumBaHue. [locne nognvcaHuws [aHHOro 3asiBreHus
KnueHTy npopnsieTca nepuop BpemeHw, B TeyeHue koToporo KnmeHTy moryT npepocTtaBnatbcs KpeauTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnueHT He obpaTtuncsa B baHk 4o AHA OKOHYaHUSi Nnepyvoda BpeMeHM, B TedeHne kotoporo KnmeHTy MoryT npeaocTaBnsThes
Kpeautsl, ans nognvucanus 3asiBNeHVs Ha M3MEHEeHWe YCroBWUIA KpeauToBaHWs U KoMMniekcHoe 6aHKoBCkoe obcnyxuBaHue, To
nepvog BpemeHu, B TedeHue kotoporo KnueHTy moryT npegoctasnsitecs Kpegutel, BaHkom He npognsetcs.

B cnydyae, ecnn y KnumeHTa OKOHYMNCA CPOK MPOAOIIKMTENBHOCTW Mepuopa BpeMeHW, B TeyeHue KoToporo KnueHty moryT
npepoctaBnaTeca KpeanTtbl u He Gbin npoaneH baHkom Ha ycnoBusx, NPeAyCMOTPEHHBIX HACTOSALLUMM MYHKTOM, MO PELUEHUIo
YnonHomoyeHHoro opraHa baHKk BnpaBe BHOBb YCTaHOBWTbH MPOAOIMKMTENbHOCTb Mepuoda BPEMEHW, B TEYEHME KOTOPOro
Knnenty moryt npegoctaenatbcs KpeguTbl, Ha cpok He ©omnee 1 (ogHoro) roga. baHk coobuwaet KnueHTy o npoaneHuu
NpoaOIMKMTENBHOCTU Meproaa BpeMeHW, B TedeHne koToporo KnueHTy moryT npegoctaBnaTeca KpeguTel, myTem HanpasneHus
nocnegHemy CMC-coobueHusi/e-mail- coobleHus/nucbMeHHOro yBegomnexnust (npu aTtom  KnmneHT nocne nony4veHus
COOTBETCTBYIOLLErO yBeAOMIEHUst n/unmn coobLueHunsi, obpatmBluMck B KOHTaKT-LEHTP, MOXEeT y3HaTb HOBOe 3HayeHue MOSHOW
ctoumoctn KpegutoB no [oroBopy 06 YCTaHOBMEHWM KPeAMTHOro NUMWTa, a Takke u3MeHeHHble ycnosus [oroBopa o6
yCTaHOBMNEHUN KPEeOUTHOTO NUMMUTA, Takke C U3MEHEHHbIMK ycroBusimmn [lorosopa 06 ycTaHOBNEHUW KpeauTHOro nummuta KnueHt
MOXeT O3HaKOMUTBLCA MOoCPeacTBOM VHTepHeT-6aHK (Npy Hanuuum TEXHUYECKON BO3MOXHOCTU)). [MpogomkmTensHOCTb nepunoaa
BpEMEHM, B TeyeHue kotoporo KnveHTy MoryT npefocTtaBnsatbcs KpeauTbl, cuuTaeTcsl yCTAHOBMEHHOW CO AHSA HanpaBrieHus
BaHkom KnueHTy coOTBETCTBYOLLErO YBEAOMAEHUS U/UNK coobLLEeHuS.
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3.5. nsmeHsATb ycTaHoBneHHble Bankom Tapudbl B nopsigke, npeaycMoTpeHHoM [JoroBopowm;

3.6. oTka3aTbCs OT NnpegocTaBneHns KpeamToB NOMHOCTBIO MM YaCTUYHO W/MNK B NUCbMEHHON hopMe noTpeboBaTb 4OCPOUHOTO
noralueHus cBsi3aHHON ¢ npegocTaeneHveM KpeamToB 3agomkeHHOCTUM KnueHTta, u/wnn pactoprHyTb JoroBop 06 yctaHoBneHum
KpeaMTHOro nNMMnuTa B Nopsiake, ycTaHOBMEHHOM 3akoHogaTenbcTsom PP, B cnyvasx:

a) Hanuuusa oBCTOATENbCTB, OYEBWAHO CBUAETENbCTBYIOLWMX O TOM, YTO npedocTaBneHHble KnueHTy Kpeautbl He OyayT
BO3BpALLEHbl B CPOK, K AAHHbIM 0BCTOATENbCTBaM, B TOM YNCHE OTHOCHATCS:

- MHdOpMaUUs Unu AOKYMEeHTbI, noanexaiume npeacrasneHnio KnueHtom BaHKy B COOTBETCTBMM Unu B CBS3N € [loroBopom 06
YyCTaHOBMNEHUWN KPeaWTHOro nuMmuTa, npefdctasneHbl KnnMeHToOM HecBOEBPEMEHHO, B HemomHoM obbeme, wnm ecnu Takas
NHOpMaLMsa N JOKYMEHTbI UK MX YacTb OKa3anucb HeAOCTOBEPHLIMU;

- B pMHAHCOBOM cOCTOSHUM KnveHTa npousolunn M3MEHeHUs, KoTopble no oueHke baHka MoryT noBnusTb Ha CNOCOBHOCTbL
BbINONMHUTL 065A3aTenLCTBa nNo [loroBopy 06 yCTaHOBMEHWM KpeauTHOro numuTa (B T.4. ecnu B nepwog gevictemsa [lorosopa 06
YCTaHOBMNEHUN KPEOAUTHOIo NUMUTA: Nony4veH/-Hbl KnMeHToOM HOBble KpeauTbl/3ariMbl B ApYrux 6aHkax/opraHu3aumusx, npomsoLsno
yBENMYEeHne Konu4yecTBa WXKAOMBEHUEB B ceMmelHoM cocTaBe KnuveHTa, cyllectsoBana/-eT 3adOfMKeHHOCTb nepefn
rOCYyAapCTBEHHbIMW OpraHamu, CyllecTBoBano/-eT BO3OYXXAEHHOe WCMOfHUTENbHOE MpPOoM3BOACTBA B OTHOWeHWM KnunewTa,
KnveHT BbicTynaet/-un nopyuntenem no obssaTenbCcTBam TpeTbuX MWL, Y KnueHTa yMeHbLUMNCH [0X0A, 3asiBNEHHbIA npu
3akno4eHun [lorosopa 06 yCTaHOBMEHUN KPeaAUTHOro NMmuTa);

- yBenuuyeHue YpoBHA WHMNAUMM B Poccuiickon ®epepaumm w/vnu yxyalieHme HUHAHCOBO-3KOHOMWYECKOW cuTyauun B
Poccuiickon ®epepauum n/vnn nameHeHne CTOMMOCTU KPeaUTHBIX PECYPCOB (B T.4. YBENUYEHNE KIMHOYEBOW CTaBKM U/UMNK CTaBku
pecrHaHCUpoBaHWa U/Mnn yBenuyeHne cpeaHen MakcumarnbHOW NPOLEHTHOW CTaBKuM MO BKragam B pyonsx) u/unm nameHeHue
BartoOTHOrO M HanoroBOro 3akoHodaTenbCTBa B nepwop aencrteus [JoroBopa o6 ycTaHOBNEHUW KpeaWTHOro nuMmuta w/unm
yBenuyeHne notpedbuTensCckor KOP3nHbI M/WNK yBENUYEHNE BENUYUHBI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no P® Tak n B
pernoHe, B KOTOPOM MpoxwusaeT KnneHr;

- BO3byxaeHune yronoBHOro Aena uunm HacTynieHne yronoBHOW OTBETCTBEHHOCTN KnneHTa;

- Bo3byxadeHve dena o npuaHaHum KnueHta HegeecnocobHbIM NMBO OrpaHMYeHHO [eecrnoCobHbIM, MO0 BbIHECEHME CYAOM
onpeaeneHns o NPUHATAM 3aABMeHns 0 Npu3HaHun KnueHTa n/wnu nopyuntens/-ei nnu sanorogatens/-en 6aHKpoOToOM;

- HeucnomnHeHve/HeHaanexawee wucnonHeHne KnveHtom nboro uHoro obGssatensctea no [loroBopy 06 ycTaHOBREHWUU
KpeauTHoro numuTa n/vnu florosopa;

- npeabsaBneHne TpebosaHuii KnueHta o gocpoyHom BosBpaTe 6aHkoBckoro Bknaga (ero yvactu), ecnu y KnueHta mmeetcs
HenoraweHHas 3adoMmKeHHOCTb nepen baHkom (MpumeHsieTcd, B crnydae ecnu kpeauToBaHue KnveHTa ocCylwecTBNsSnochb C
YCMOBMEM Hanuuns JOoroBopa Cpo4HOro 6aHKOBCKOro BKNaAa, 3akmnoveHHoro mexay KnueHtom u baHkom);

- MPOU3OLUMIO CHWXEHWE CYMMbl BKMaga MeHee YCTaHOBMEeHHoro JlMMuTa 3a[0fmMKeHHOCTW, YBeNMYeHHOro B [fBa pasa
(npumeHsieTcq, B crnydYae ecnu KpeguToBaHue KnueHTta ocyLecTBNSANoCh C YCNOBUEM HanMuns 4OroBopa CPOYHOro GaHKOBCKOMO
BKNaAa, 3aknoveHHoro mexay KnveHtom u baHkom).

- pacTopxeHue TpyaoBbIX OTHOLEHWI KnneHTa ¢ opraHnsaumen- y4acTHMKOM 3apnnaTHOro NpoekTa;

-npekpaileHmne obecnyxusaHua baHKkoM opraHusaumv B pamkax 3apnnatHoro npoekTa, BHE 3aBMCUMOCTU OT MPUYUH Takoro
npekpaLleHus;

- OTCyTCTBME Ha cyeTe KnveHTa B TedeHue nocrnedHux 4 (4eToipex) mecaues nogpsag (6es yyeta mecsua, B KOTOPOM NMPOBOANTCA
aHanu3) AeHeXHbIX CPeAcTB B BUAE 3apaboTHOM nnaTbl UNW NEHCUMU (NPW YCIIOBMU HaNWynsa paHee Takux NOCTyNneHunn); - ytpaTa
KnueHTom ctatyca «3apnnaTtHbiii KnueHT»/«[leHcnoHep, obcnyxuBatowmiics B baHkey;

- 3agepxka ncrnonHenns KnneHtom nmobbix ero AeHexHblx 06a3aTenscTs nepes baHkoM, BO3HMKLMX NO NobbIM APYrUM caenkam
U OCHOBaHUAM;

6) 3apgepxkn mcnonHeHns KnueHtom nobbix ero AeHexHblx 06s3atenscTB nepeg baHkom, npegycmoTpeHHbix [JoroBopom o6
YCTaHOBMNEHUWN KPEAUTHOIO NMMUTA,

B) B MHbIX Cryyasx, NPedyCMOTPEHHbIX AENCTBYIOWMM 3akoHodaTenbcTBoM Poccuiickon depgepaummn, B TOM Yucne B criydasx
HeBbIinonHeHns KnueHtom oba3atensCTB B npegocTaBneHMn baHKy Heobxooumbix M OOCTOBEPHbIX CBEAEHWN, AOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuamu BaHka n 3akoHopaTenbcTBa Poccunckon Pepepaumum, BKMYas OOKYMEHTbl U CBEAEHMS O
ctatyce KnveHTa Hanmorosoro pesnpgeHTa WHOCTPaHHOrO rocyAapcTsBa, [AOBepUTEnbHOro COBCTBEHHMKa (ynpaBristowwero)
MHOCTPaHHOW CTPYKTYpbl 6e3 06pa3oBaHWs OPMANYECKOro nnua, NpoTekTopa.

[oroBop 06 yCTaHOBMEHWM KPEAMTHOrO MMMUTa CYMTAETCs PacTOPrHyTbIM CO AHS, Criedylowero 3a AHem oTnpasku BaHkom
KnneHTy cooTBeTCTBYIOLLEro MMCbMEHHOrO YBEAOMIIEHMS (3aKa3HOro NcbMa ¢ yBegomneHmem o BpydeHun Knmenty n/mnm CMC
coo0LeHuns).

Ecnu B domHaHCOBOM cOCTOSIHMM KnveHTa npov3oLwwny nsMeHeHunsi, KoTopble Mo oueHke baHka mMoryT noBnmsATbL Ha CNOCOBGHOCTL
BbINONMHNUTL Obs3aTenbcTBa no [doroBopy 06 yCTaHOBMEHUU KPEAMTHOrO NMMUTA, TO B OTAENbHbIX CNy4Yasx MO pPeLueHuo
YyMONHOMOYeHHOro opraHa baHka nocnegHui BnpaBe OTKasaTbCA OT npedocTaBneHns KpeaumToB NOMHOCTBIO MMM YaCTUYHO A0
MOMeHTa npegocTaBneHuss B baHk [OokymeHTanbHOro noaTtBepxgeHuns poxoda KnvedTta, a Tawke no TpebosaHuio
ynonHomo4eHHoro opraHa baHka 4o MOMeHT npegocTaBneHus obecneyeHns no [JoroBopy 06 ycTaHOBNEHUN KpeaUTHOro nNumuTa
B BMAE NopyunTenbCcTBa, 3anora u np.

BaHk yBegomnseT KnueHTa o cBOoeM pelueHuMM OTkasaTbCs OT npedocTaBrneHvs KpeauToB NOMHOCTBIO WAW YacTUYHO MyTeM
HanpaeneHus nocnegHeMy CMC-coobuweHusi/e-mail- coobLeHns/NMCbMeHHOro yBegomneHnss nnbo nocpeactsoM KoHTakT-
ueHTpa.

Mpn npepocTtaBneHnn KnueHTOM [OKYMEHTaNbHOro noAatBepxaeHus poxonoB KnmeHTa, a Takke no Tpeboanuo baHka
HeobxoammMoro obecneyeHnss no [oroBopy 06 yCTaHOBNEHUW KPEeAWTHOrO NMMWTa B BWAE MOPYYUTENbCTBA, 3amora v np.
npepocTtaBneHne KpeautoB BO30OHOBMSIETCA Ha YCMOBUAX NpOrpammbl KPeauTOBaHWs, AEWCTBYIOWEW Ha MOMEHT Takoro
BO30OHOBMNEHMS.

3.7. BaHk vmeeT npaBo HanpasBuTb yBegomneHue KnueHTy o gocpoyHoMm BocTpeboBaHum Kpegutos. YBegomnenue baHka
0 gocpoyHoMm BosBpaTe KpeguToB, ynnate npoLEHTOB (MHbIX NnaTexewn, nNpedycMoTpeHHbix [oroBopom 06 ycTaHoBNEeHUM
KpegoutHoro numuTa) Bpyyaetca KnueHty nubo HanpaBnseTcs no noyTte 3akasHblM MMCbMOM Wnu Tenerpammon. KnueHTt o6sa3aH
B TEYEHME CpOKa, ykasaHHOro B TpeboBaHuu bBaHka, monHocTblo BepHyTb KpeauTtbl, ynnatutb MNpPOUEHTbl 3a MOoNb30BaHue
KpeanTtamu (MHble nnatexwu, npegycMoTpeHHble [loroBopoM 06 yCTaHOBMEHWM KPEeAUTHOrO NMMMUTa), a Takke CyMMy LUTPadHON
HeyCTOWKM;

3.8. npu HeBbINONHeHUN KnueHtom o6s3aHHOCTEN, MPeayCMOTPEHHbIX N.3.7. OBLMX yCNoBWiA YCTAaHOBMNEHNS KpEAUTHOIO NuMunTa
C ucnosnb3oBaHMeM 6aHKOBCKMX kapT, KpeanTbl cuMTaloTcs NPOCPOYEHHbIMU;

3.9. NpepoctaBnaTte KnueHTy nHdopmaumio o cymme KpeamTHoro nummnta nocpeacTBoMm:
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3.9.1. nepecbinkn CMC-coobLeHunin no pacnopsixkeHnto KnueHTa B cnyyae, korga KnueHTt 3akntoumn [JoroBop o npegocTaBneHun
yenyrn « CMC-uHdopmMupoBaHuey;
3.9.2. nepecbinkn E-mail-coobuenunii no pacnopspkeHnto  KnueHta B cnyyae, korga KnueHT  3akniouun  [Joroeop
0 npepocTtasneHumn ycnyrm «E-mail -uHdopmmpoBaHuey;
3.9.3. no TenegoHy KoHTakT-UueHTpa, pasmelleHHomM Ha Cante bBaHka.
3.10. B cnyyae HeucnofiHeHUsi/HeHaanexaiero ncnonHeHns KnueHtom obsi3aHHOCTM Mo onnarte nnatexen no [Jorosopy o6
YCTaHOBMNEHUWN KPEAMTHOro MMuTa, ycTaHoBneHHon Tapudamu/iHgnsmnagyanbHbIMK yCroBUSMU KpeanToBaHus, KnneHT obssaH
ynnatuTtk Baxky nnaty B pa3mepe, yctaHoBneHHoM baHkom B Tapudax, 4eNCTBYIOLIMX HA MOMEHT COBEPLLEHMS Takon onnarbl.
3.11. baHk BnpaBe B Nepuoj BCero cpoka Aencteusa [orosopa 06 ycTaHOBMEHWM KpeauTHoro numuta TpebosaTb oT KnuneHTa
OOKYMEHTanbLHOro NOATBEPXAEHNSA AOXOAO0B, HO He Yalle 1 (o4HOoro) pasa B kBapTan.
3.12. B nepuop cpoka fevicteusa [lorosopa 06 yctaHoBNeHUn kpeauTHoro numuta baxk Bnpase 064a3aTb KnueHTa npegoctaButb
obecneveHne No UcnonHeHno obasaTenscTB NO ykazaHHOMY AOroBOpy, Npu oTkade KnueHta oT npegocTtasneHus obecneyeHus,
BaHk BnpaBe oTka3aTbCa OT npefocTaBneHus KpeamToB NOMHOCTLIO MW YacTUYHO W/MMK B MMCbMEHHON dopme noTpebosaTb
[OCPOYHOro noralleHus cBs3aHHoW ¢ npegoctasneHneM KpeamTos 3apomkeHHocT KnveHTa, u/vnm pactoprHyTe [JoroBop 06
yCTaHOBMNEHUW KPeANTHOrO NMMNUTA B MOpsiake, YyCTaHOBNEHHOM 3aKoHoAaTeNbCcTBoM PO.
4. KnneHT 0b653aH:
4.1. B criyyae ymeHblleHnss KpeauTHOro nuMuTa HesameanuTernbHOro CHU3UTL CBOK 3a0IMKEHHOCTL Mo Bo3BpaTy KpeanTtos A0
CYMMbI, He NpeBbILwatoLLen HoBoro KpeantHoro nuMuTa;
4.2. B cnyyae HapyLeHusa KnneHTomM cpoka Bo3BpaTa nnatexen no Kpeautam, npeaycMoTpeHHbiX B Tapudax/VHansnayanbHbIX
ycnosusix kpegutosaHusi/[JoroBope 06 ycTaHOBNEHUMM KpeauTHOro nvMuTa ynnadveaTb baHky nnaty 3a nonb3oBaHue
NPOCPOYEHHON K BO3BPaTy CyMMOW OCHOBHOrO Aofra B pasMepe, paBHOM CTaBKe MPOLEHTOB 3a nonb3oBaHne Kpegutamu,
ycTaHoBneHHon B Tapudax/ViHaveBnayanbHbIX ycrnoBusix kpeautosaHusi/loroBope 06 YCTaHOBMEHWM KPEAUTHOro nMmuTa,
yBenuyeHHon Ha 20 (aBaguaTtb) NPOLEHTOB roAoBbIX (4aHHOE YCNoBMe pacnpocTpaHsaeT CBoe AeWCTBUE Ha OTHoWeHWsA KnveHTa
n baHka no MiHavemayanbHbIM YCNoBUAM KpeauToBaHus/lorosBopy 06 yCTaHOBNEHUN KPeAUTHOro numunTa, Bo3Hukwmne ¢ 01 nons
2014 ropa), a B cnyyae, ecnu ucnomnHeHne obasaTenbcTs obecneymsaeTcs [1oroBopoM 3anora HeABMXMMOro UMyLLEeCTBa, TO
yBENMYEHHOW Ha pa3mep krodeBon ctaBkm baHka Poccuun, gencTBylollen Ha AeHb 3akntodeHus [loroBopa (gaHHoe ycnosue o6
yBENMYEHUN Ha pa3mep KM4YeBON CTaBKW, pacnpocTpaHseT cBoe pAeucTBMe Ha oTHoweHuss Knuenta m Banka no
MuausugyanbHbIM ycrnoBusam KpeanToeaHusi/Jorosopy 06 ycTaHOBNEHUW KPeQUTHOrO NMMUTA, BO3HMKLLINE € 24 uioHsa 2018 roaa).
4.3. B cnyyae HapyLueHusa KnueHTom cpoka Bo3BpaTa nnaTexen no Kpeaurtam, npeaycmoTpeHHbix B Tapudax/VHansnayanbHbIX
ycrnoBusx kpegutoBaHusi/[JoroBope 06 yCTaHOBNEHWW KpedWTHOro nuMmuTa ynnayveaTb baHKy nnaty 3a nonb3oBaHue
NPOCPOYEHHON K BO3BpATYy CyMMOWM OCHOBHOrO Aofra B TPOMHOM pa3smepe. [JaHHbIN MYHKT pacnpocTpaHaeT cBoe AEeNCTBUSA Ha
oTHoweHus KnneHTta n baHka no [JoroBopy 06 ycTaHOBNEHUWN KPEAUTHOrO numuTa, Bo3Hukwme o 01 niona 2014 roga.
4.4. no TpebosaHnio baHka cooblwate nocnegHeMy cBedeHus, NpedocTaBnATb baHky AOKYMEeHTbl, a Takke coBepluaTb WHble
nencraus, Heobxognmble Ans ocywiectTeneHms baHkom OLeHKM, NPOBEPOK U KOHTPOMS nnaTexecnocobHocT KnneHTa;
4.5. B Te4yeHue 7 (cemun) pabounx aHen nHpopmmposaTtb baHk 06 n3ameHeHUn KOHTakTHOW MHpopmaumn, 06 nameHeHum cnocoba
cBA3n baHka ¢ HUM nocpeacTBOM HanpasneHus B baHk NMCbMEHHOro yBe4oMIEeHUs.
4.6. NMCbMEHHO yBeAoMUTb BbaHk 0 BO3HMKHOBEHMM/NpeabaBneHun TpebosaHus k KnueHTy n/unu npeabasnexHmn k KnmeHTy ncka
06 ynnate geHexHon cymmbl unm o6 nctpebosaHum nmylecTsa, o6LwmMin pasmep KOTopbiX Ha paBeH unu npesbiwaet 100 000,00
(cTo ThiCAY) pybren, unn MHYI MEHbLUYIO CyMMy, KOTOpas CTaBMT NOA Yrpo3y BblnonHeHue o6s3atenscTte no [Jorosopy 06
YCTaHOBMNEHUN KPEAMTHOro nUMWUTa W/WnU npenbsBieHWM 3asBfneHWs B CyA O npusHaHum KnveHTa HecoCTOSITENbHbIM
(6baHKpOTOM) B YCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOAATENbCTBOM Mopsake He nosgHee 5 (MATK) kaneH4apHbIX AHeN ¢ MOMeHTa
HaCTyNneHUs ykazaHHOro/-bix cobbITUSA/-UNA.
4.7. nucbMeHHo yBegoMnaTb baHk o npegbaBneHun k KnneHty aeHexHoro TpeboBaHns/COBOKYNMHOCTM TpeboBaHMIM, BO3HMKLLNX
13 HeJoroBOpHLIX 06A3aTenbCTB (B T.4. Hanorm u cbopsl, WTpadbl U UHbIE AeHeXHble oba3aTenscTBa Nybnv4yHOro xapakrepa)
nocnegHero, Ha obulyld CcymMMmy paBHyt0 unv npesbiwatowyo 500 000,00 (nATbCOT ThbiCAY) pybnenm He no3gHee 5 (nAtwm)
KaneHgapHbIX AHEN C MOMEHTa HaCTYNMEHNs YKa3aHHOro/-bIx COObITUS/-WIA.
4.8. 6e3 npegBapuTenbHOrO MMCbMEHHOro cornmacus baHka He coBepllaTb CAENKU UM HECKONbKO CAEenokK, Mo KOTOpbIM Y
KnvneHTa BO3HMKaOT [eHexHble 00sA3aTenbCcTBa, KOTOpble MOryT MOBMf€Yb BO3HWKHOBEHWE/MpeabsBeHne [EHEXHOro
TpeboBaHUsI/COBOKYNHOCTb TpeboBaHun TpeTbux nuu k KnueHTy Ha obuyio cyMMy paBHyl unu npesbiwatowwyto 500 000,00
(nATLCOT ThiCAY) pybnen.
4.9. ncnonb3oBatb KpeauTtbl MCKNIOYUTENBHO MO LENeBOMYy Ha3HadyeHuto cornacHo n.n. 11 n.1.2. MiHguBmayanbHbIX YCroOBWN
KpeauToBaHwus;
4.10. He ncnonb3oBaTtb KpeauTbl Ha Lenu, CBA3aHHbIE C:

a) ocyLlecTBNeHneM npeanpuHMMaTenbLCKON AeATeNbHOCTY;

6) ncnonHeHmem cBoux 0653aTenbCTB, NPEeAYCMOTPEHHbIX [JoroBOPOM, @ TakkKe YCIOBUSAMMW MHbIX COEMOK, 3aKMOYEHHBIX C
BaHkom;

B) NpegocTaBlieHnem 3aiMOB TPETbUM nnuam Nnbo noraileHve 3aiMoB/KPeAUTOB 3a TPETbUX MNL;

r) noraweHmem 3anmoB/KpeanTOB, MPEAOCTaBEHHbIX TPETBMMU NLamMu;

n) npuobpeTeHne n/mnu noraweHne SMUCCUOHHbIX LieHHbIX Bymar;

€) OCYLLECTBMNEHNEM BIIOXKEHWI B YCTaBHbIE KanuTanu lopuanyeckux nuu;

X) ncnonHeHve obs3aTenbCTB APYrMX 3aeMLUMKOB neped baHkom.
coomeemcmesyrowjuli n.n. 6 — X Hacmosiuje2o fyHKma He fpumeHsiemcsi 8 ciyqae, koeda 8 n.n.11 n.1.2. MHOusudyarnbHbIX
ycnosutl KpedumogaHusi rPsIMO yka3aHa 0aHHasi uesb).
5. BaHk 06s13aH:
5.1. obecneunTb goctyn KnuneHty nocpeacteom MHTepHeT-6aHka (Npu HamuMunmM TeXHUYeckon BO3MOXHOCTM), KoHTakT-ueHTpa, B
Otpenennn BaHka k crnegyloluMm cBedeHVsIM: pa3mep Tekyliew 3agorkeHHocTn KnmeHta no [Jorosopy o6 ycTaHOBMEHWM
KpeouTHoro nvMmuTa, Aatbl U pasMepbl MPOM3BEAEHHbIX 3@ MPeALUEeCTBYIOWMI MeCAL nnaTtexen u NpeAacTosawero nrarexa
KnueHTa no floroBopy 06 ycTaHOBNEHUN KpeaUTHOro iumuTa.
6. B pacuet nonHon ctonmoctn KpeantoB BKOYEHbI BCe, NPeAyCMOTPEHHbIE [10roBOPOM U/Mnu CBsI3aHHbIE C Er0 3aKII0YEHNEM
u/vnn ncnonHeHvem nnartexun KnueHnta baHky, pasmepbl u CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [joroBopa
06 yCTaHOBMEHWUWN KPEAMTHOIO NMMMUTA, HO 3a UCKIoYeHneM nnaTtexen Knvenra:
® 0693aHHOCTb OCYLLECTBIEHMS KOTOPbIX criegyeT He u3 ycnosuin [loroBopa, a 3 TpeboBaHuii 3akOHOAATENbLCTBA;
e o obcnyxuBaHUO KpeawTa, KoTopble MpeaycMOTpeHbl [1oroBOpoM M BenuyMHa W/Mnu CpoKW ynnaTbl KOTOPbIX 3aBUCAT OT
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pelueHuns camoro KnueHTa n/vnu BapnaHTta ero noBeaeHus:;

® CBA3aHHbIX C HEWCMOMHEHNEM UMW HEHaANexalumm ncnonHeHwem KnueHtom ycnosuii [lorosopa;

e NnaTexun KnueHTa B nonb3y CTPaxoBbiXx OpraHMsauuii npu CTpaxoBaHWM npegmeTa 3anora no [OroBopy 3anora,
obecneymBatoemy TpeboBaHus k KnneHty no [loroBopy 06 ycTaHOBNEHUN KPEAUTHOIO NMUMUTA;

e nnaTexun KnueHTa 3a ycnyru, okasaHune KOTopbix He 0bycnaBnmBaeT BO3MOXHOCTb YCTAHOBIEHUSI KpeAUTHOro nnuMmTa k CueTty
KapTbl KnueHta v He BnusieT Ha BenuuuHy nomHon ctoumocT KpeauToB B 4acTv nnaTbl 3a NONb30BaHWE OEHEXHbIMU
CpeAcTBaMy M WHbIX MnaTexen, npu ycrnosuu, 4to KnueHTy npegoctaBnsieTcsi AOMNOMHUTENbHAs Bbiroda Mo CPaBHEHUIO C
oKasaHMeM Takumx ycnyr Ha ycnosuax nybnuyHon odepTtbl M KnMeHT mmeeT npaBo OTKa3aTbCs OT yCryr B TedyeHue 14
(YeTblpHaALATK) KaneHAAPHbBIX AHEN ¢ BO3BpaTOM YacTu OnnaTthbl MPOMNOPLMOHANbHO CTOMMOCTY YacTy yCryri, oka3aHHOW A0
yBefgomIeHns ob oTkase;

Kpome Toro, B pacyeT nonHoM cToumocTn KpeamToB BKIOYEHa Takke CyMMa CTPaxoBOW NPeMumn no AOroBopy CTpaxoBaHWs

B Cryyae, ecnu BbirogonpuobperaTtenem Mo TakoMy [OroBopy sBnsetcs baHk; cymma cTpaxoBow npemuv no AOroBopy

[06pOBONBLHOrO CTPaxoBaHWsA B CryYae, €Crim B 3aBUCUMOCTM OT 3akntodeHns KnvmeHTom gorosopa A06pOBONbHOMO CTPaxoBaHms

BaHkom npepnaratotcs pasHele ycnosus [loroBopa 06 yCTaHOBNEHUW KPEAMTHOro NMMMUTA, B TOM YMCIe B YacTu Cpoka BO3BpaTa

KpeauTa/-oB n/wnun nonHon ctoumoctn Kpeautos B YacTu nNnaThbl 3a Nonb30BaHNE OEHEXHLIMW CPeaCcTBaMM U MHbIX NNaTexen.

7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusATHble Ana KnveHTa nocnefactsusi, HacTynuBLUME B pesynbTaTe

HeCaHKUMOHMPOBAHHOIO AoCTyna TpeTbux nuu K MHdopmauun o Cyetax, Kaptax, CpepactBax pgoctyna, B cryvas,

npenycMoTpeHHbIX [NpaBunamm ncnons3oBaHusa 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [lorosopy).

8. [ocTyn KAeHeXHblM cpeacTBaM, pasMelleHHbIM Ha cveTe KapTbl, K KOoTOpowm ycTaHoBneH KpeauTHbIi nuMuT (Kak

npepocTaBneHHbIM baHkoM, Tak 1 COBCTBEHHBLIM), paspeLleH Tonbko npu ncnons3osaHun Kaptel KnueHtom-snagensuem CuerTa,

UCKMIOYEeHNe COCTaBnAlT 6e3HannyHble pacyeThl C NCNONb30BaHNEM CUCTEMbI OOMEHa 3NEKTPOHHBIMU AOKyMeHTaMu VIHTepHeT-

6aHk ona dusmdecknx nuu, GesHanuyHble pacydeTbl nNpu ucnonb3oBaHun KnueHtom ycnyrm «CMC nopyyeHue» (kpome kapT

C KpeauTHbIM NUMUTOM, BbiaaHHbIX B Jonnapax CLUA, EBPO).

9. WHdopmaumio 0 HammMuum nNpOCPOYEHHON 3aAofmkeHHOCTM no [orosopy 06 ycTaHOBNEHWWM KpeauTHOro numuta baHk

HanpasnsetT KnveHTy MnMCbMEHHbIM YBEAOMIEeHVWEeM (3akasHbiM MUCbMOM C YBEAOMIIEHMEM O ero BpyyeHun KnuneHty) wmm

coobuweHneMm nocpeacteom CMC nHdopmmpoBaHusa/E-mail — nHpopmMmpoBaHusa nubo coobluaeT nocpeacTBoM KoHTakT-LEeHTpa,

B CPOK He nosgHee 7 (ceMun) AHew ¢ AaTbl BOZHUKHOBEHUS MPOCPOYEHHON 3a40MKEHHOCTU.

10. B cny4ae norawenus cymm Kpeautos npu nocpeacTtse Apyrmx 6aHKOB, Yepes nnaTexHble CUCTEMbI, NNaTexHbIe TepMUHansbI,

cucTembl VIHTepHeT-nnaTexen, a Takke 4epe3 [Opyrux MOCPEOHWKOB, BCE PUCKW, CBHA3aHHbIE C 3a4€pXKOW 3avncrneHus

ynnadeHHbIXx KnueHTom B kayecTBe Bo3BpaTa KpeauToB AeHEXHbIX CpeAcTB Ha KOpPeCcnoHAEHTCKuA cyeT badka, nexart Ha

KnueHTe. KnueHT camocTosiTENbHO HeceT pacxofbl, CBS3aHHblE C YNnaToh KOMWUCCUI, YCTaHOBMEHHbIX 3a nepedvvcrneHve

OEHeXHbIX CPeACcTB YKa3aHHbIMW MOCPeHUKaMK.

[Hem ncnonHeHns oba3aTensCTB MO BHECEHWIO NNaTexew B COOTBETCTBMM C [loroBopoM 06 yCTaHOBMEHWUN KpeaWUTHOro numuTta

cyMTaeTcsa AeHb NOCTYMMEeHNS OEHEXHbIX CPeACTB Ha KOPPECMOHAEHTCKU cyeT baHka.

11. CTopoHbI AOroBOpPUNUCH, YTO [loroBop 06 YCTaHOBMEHUWM KPEAMTHOro nMmMuTa npekpaliaeT CBOE AeWCTBME MNpU MOSTHOM

norawleHmn 3agormkeHHocTn KnmeHtom nepen baHkom, npu ycnosuu, 4To kpeauTHbId numuT paseH 0,00 pybnen. Jorosop 06

YCTaHOBMNEHUN KPEOWTHOro NMMUTa CYMTaeTCHa MpekpalleHHbIM CO OHS HanpasneHwus baHkom KnueHTy cooTtBeTcTBylOLLErO

NUCbMEHHOIO yBEAOMIEHNs (3aKkasHoro nmucbma c yBegomneHnem o BpydeHun Knuenty wn/vunn CMC coobuennsa n/vnm E-mail

coolLeHus).

[aHHbIN NYHKT pacnpocTpaHaeT CBOE AeicTBUS Ha KnneHToB, koTopbiM Gbin ycTaHoBMNeEH KpeanTHein numuT 0,00 pybnen B cBs3n

C HeHagnexawum ncrnonHeHnem obazatenscTs no [JoroBopy 06 yCTaHOBMEHWUN KPeAUTHOro NMMUTa.

12. KnveHT npepocTtaBnsieT baHky 3aBepeHMs W rapaHTUM B OTHOLIEHUWM TOrO, YTO Ha MOMEHT noanucaHus KnuneHtom

MHavBmayanbHbIX yCnoBui KpeauToBaHus/3asBneHus/3asBneHus-aHkeTol He sBnseTcA 0aHKpoTOM, B COOTBETCTBUM C

OEVCTBYIOLMM 3aKOHOAATeNnbCTBOM, B OTHOWeEHMU KnneHTa He BbIHECEHO CYAOM OMpeAerieHvs O MPUHATMU 3asiBNeHus O

npu3HaHum KnueHta 6aHKpoTOoM, B OTHOLEHMU KnneHTa He npyMeHSATCH npoueaypbl, NpeayCcMOTPEHHbIE AefNoM 0 GaHKpOTCTBE

KnuenTa.

13. KnueHT rapaHtupyet baHky, 4To B CBA3M C nognncaHnemM n ncnonHexHnem Knmwerntom [lorosopa 06 ycTaHOBRNEHWUN KPEAUTHOIO

numuTa He TpebyeTcs MonyyeHne Kakux-nmbo paspeLleHnin n cornacuii. B crnyvae, ecnu ykasaHHble pa3peLleHns unu cornacus

HeobxoanMmbl, KnueHT noaTeepxpaeT, YTO Ha MOMEHT npeacTasfneHuns B baHk mognucaHHbix KnueHtTom WMHAuBMAyanbHbIX

YCMNOBUI KpeAUTOBaHWSA Takne cornacus n paspeLueHns KnnmeHTom nomy4veHsl.

14. KnueHT 3aBepsieT W rapaHtTupyeT baHky, 4TOo Ha MoOMeHT noanucanus KnueHtom WHAMBMAOYanbHbIX YCNOBUIA

KpeamToBaHusA/3asaBneHns/3asBneHnsa-aHkeTbl OTCYTCTBYIOT npeabsiBneHHble K KnueHTy TpeboBaHus, a Takke OCHOBaHUS Ans

BO3HVKHOBEHWA/NpeabaBrneHs TpeboBaHus/CoBOKYNMHOCTM TpeboBaHuin TpeTbmx nuy K KnneHTty Ha obLuyto cymmy paBHyo unm

Boilwe 100 000,00 (cta Tbhicay) pybnen. B cnydae ecnn Ttakme TpeboBaHusi/ocHOBaHus umetoTcs, KnueHT o6sa3yetcs

npegoctaButb baHky nonHyt wHPOpMaUuo O Takmx TpebOBaHMAX/OCHOBAHUSX C NPeAOoCTaBIEHMEM MOOTBEPXKOAIOLLMX

OOKYMEHTOB A0 3akntodeHns [loroBopa 06 ycTaHOBNEHWUN KPeAMTHOrO NMumMuTa.

15. KnueHT o06s3yetca coobwnte mobbiM  AOCTyMHBIM — cnocobom bBaHky wuHdopmaumio 06 OcHoBaHMAX — Ans

BO3HWKHOBEHMWSA/NpeabsaBneHns TpeboBaHNa/COBOKYNHOCTM TpeboBaHuii TpeTbnx NuL, K KnneHTy Ha obLuylo CymMy paBHYHO Mnn

Bbilwe 100 000,00 (cta Thica4) pybnen, nmetowmxcs Ha 01 oktsabpst 2015 ropa, He no3aHee 15 okTabps 2015 ropa. B cnyyae

Henony4yeHus baHkom oT KnveHTa yka3aHHOW B HacTosLweM NyHKTe MHdopmauun, baHk cuuTaeT aTo noateepxaeHnem dakrta

OTCYTCTBWUSI OCHOBaHWW AN BO3HWKHOBEHUS/MpeabsBneHns TpeboBaHnsa/coBOKynHOCTM TpeboBaHum TpeTbnx nuu, k KnneHTy Ha

obuwyto cymmy paHyto unu Bbiwe 100 000,00 (cta Tbicay) pybrien. [aHHbIA NyHKT pacrnpocTpaHsieT CBOe [AeWCTBUE Ha

oTHoweHusa KnneHta n baHka no [JoroBopy 06 yCTaHOBNEHWU KPEAUTHOIO NMMUTa, BO3HuKWwre o 01 oktsabps 2015 roga.

16. KnwuenTt, nognuceiBas WHavBuAyanbHble YCNOBWUS KPEAMTOBAHUSA, MOHMMaeT W corfnawaeTcsd, C TeM, 4TO, ecrnvm OH

npegocTasun baHky HeAOCTOBEPHYO MW He NOMHY MHAOPMaLMIo 0 CBOMX 0ba3aTenscTBax nepes TpeTbMMN NMuamMmn, AaHHoe

06CcTOATENLCTBO HE OCBODOOXAAET €ro OT UCNOMHEHNs AeHexXHbIX 0b6a3aTenscTB neped baHkom no [orosopy 06 ycraHoBneHuu
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToATeNbHOCTY (6aHKPOTCTBE)»).

17. KnueHT 3aBepsieT 1 rapaHTupyeT baHky, 4To npu 3aknioyeHumn [loroBopa 06 ycTaHOBNEHUM KPEAUTHOrO NMMUTa NpeaocTaBuil

MOMHYI0 M OOCTOBEPHYl0 uHGopMauuo o cebe, CBoMX Aoxodax M cBoux obssatenbcTBax nepen TPETbUMKU NULAMU U WHYIO

uHdopMauuio, 3anpawmsaemyto baHkowm.

18. KnneHT 3aBepsieT u rapaHtupyeT baHky, 4To npu 3aknoyeHun [loroBopa 06 ycTaHOBNEHUN KPEAMTHOrO NMMMTa NpegocTaBnn

MOSHYIO0 M JOCTOBEPHYIO0 MHGOpMaLuio 06 MMeloLwemcs B ero COGCTBEHHOCTU MMYLLIECTBE.

19. KnuneHT 3aBepsieT u rapaHtupyeT baHky, 4TO Ha MoOMeHT nognucaHus KnueHtom WHAMBMAOYanbHbIX YCNOBWIA
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KpeamToBaHus/3asBneHns/3asBneHns-aHkeTbl OH He YKIOHANCS/-eTCsl OT ynnaTtbl KpeaWTOPCKOW 3af40MMKEHHOCTW, Takke He
MMeeT NPOCPOYEHHOW 3aJ0MKEHHOCTM MO AENCTBYIOLMM KpeauTHbIM 06s3aTenbcTBam, He YKMOHACS/-eTcst OT ynnaTbl Hanoros
n/vnmn c6opoB, NHbIX 00sI3aTeNbHbIX MnaTexen.

20. Bca daktudeckass nHdopmaums, npeactasneHHaa KnveHTom bBaHky, aBnsieTcs OOCTOBEPHOM M NpaBUIibHOM BO BCEX
CYLLeCTBEHHbIX acrnekTax Ha gaTy ee npefdocTasneHus. Ha gaTy sakniodeHus [JoroBopa 06 yCTaHOBMEHWUWU KpeOQWTHOro numMuta
He 6bINo yTaeHo kakon-nmbo MHdopMauum, YTo MOrno Gbl B pesynbTaTe caenatb NpedoCcTaBrneHHyl MHAOopMaLMIo HEBEPHON
unu BBOASLLEN B 3abnyxaeHne baHk B Kaknx-nmbo CyLeCTBEHHbIX acrnekTax.

21. KnuneHt 0b6sa3yeTtca coobwmTb MobbIM JOCTYNHLIM cnocobom baHky o Hanuuumn/oTcyTcTBMM O6CTOATENbLCTB/MHGOPMaLMN
ykasaHHbiX B N.12,13,16-20 [doroBopa 06 ycTtaHOBNEeHUW KpeauTHoro numuta He nos3gHee 31 okTtsa6ps 2015 ropa. lNpum
HenpeacTasneHun KnneHToMm yka3aHHOM B HacTosiweMm MyHkTe mHdopmauun BaHk cuutaeT, yto KnueHT npepoctasun BaHky
COOTBETCTBYIOLLUME 3aBEPEHNS U rapaHTum, npegycMoTpeHHble n.12,13,16-20 [JoroBopa 06 ycTaHOBNEHUWN KPEAWUTHOro numuTa.
[aHHbIN NYHKT pacnpocTpaHseT cBoe AevcTBMe Ha OTHoweHus KnueHta u baHka no JoroBopy 06 ycTaHOBREHWU KpeOuTHOro
numuTa, BosHukwme ao 01 okrabps 2015 roaa.
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MpunoxeHue Ne 5

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

O6bwue ycnosusa npeaoctaBneHus kpeauta B hopme «OBepapacd™™
B NMAO «HopBuk BaHk»
(nanee — «O6LWMe ycnoBus npepnocTtaBneHus kpeauta B dopme «OBepapadT»)

Hactoswwne O6wume ycnosus npepoctasneHus kpeauta B dpopme «OsepapadTt» un Tapudbl, 3assneHue-aHkeTa/3asBneHue,

MHovBuayaneHble ycroBus KpeauToBaHusi/YBegomneHve o6 wHOMBMAOyanbHbIX YCMOBUSX KpeauToBaHus, [Mporpamma

KpeoutoBaHua npuaHaloTcs [JoroBopom O npegocTtaeneHun kpegumta B oopme «OBepapadT» u SBNAIOTCA HeoTbemnemon

YyacTblo [loroBopa, onpedenstoT Nopsagok M yCrnoBus npefoctaBnenns kpeautos B opme «OsepapadT» M UX MCNOMNb30BaHUS

B Npegernax yCTaHOBIIEHHOrO NMMUTa 3a40/MKEHHOCTU.

Hactosiwme OOwwme ycnosusi npenocTtaeneHus kpegnta B dopme «OBepgpadT» He pacnpocTpaHsaioTca Ha [epxatenen

AOMNOMHUTENbHBIX KapT.

Bce TepMmuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKe He NPUBOAUTCSH, YNoTpebnsaTcs B TOM Xe

3HayeHun, kotTopoe bbino orosopeHo B [lorosope.

[orosop o npegoctaeneHun kpeauta B oopme «OBepapadT» cHMTaeTcs 3aknoyeHHbIM mexay CTopoHamu:

- C MOMeHTa ycTtaHoBrneHus baHkom numuta OBepapadTa k Cuety KapTbl KnueHnTta. O6 yctaHoBneHwuu nummta Oepgpadta

BaHk yBegomnseT KnneHta nocpecTBoM CMC-MHOpMUpoBaHus/e-mail- nHpopmmrpoBaHusa U/Mnn NUCbMEHHOTO YBEAOMINEHUS;

- C MOMeHTa nony4yeHus bankom nognucaHHbix KnneHtom NHAmMBMAYyanbHbIX YyCIOBUI KpeanTOBaHNS

1. BaHk npegoctasnset Knventy Kpegutbl B npegenax csobogHoro octaTtka Jlumuta OBepapadT npu HEAOCTaTOMHOCTU Win

OTCYTCTBUM AeHEXHbIX CPpeAcTB Ha 6aHkoBckoM cyeTe KnneHta.

2. baHk npepoctasnset KnveHTy KpegwTbl Ha ycnoBusx, onpeaerneHHbix [JoroBopoM O npedocTaBfeHun KpeguTa B hopme

«OBepapadT», B Nnpegenax ycrtaHosneHHoro Jlnmuta OsepapadTa, a KnueHT 0653yeTca Bo3Bpalyatb NOMYYEHHYI AEHEXHYIO

cymmy OBepapadTa 1 ynnayveaTb NpOLEHTHI Ha Hee.

Pasvep Jiumuta Osepgpadpta onpepensietcda bBaHkoM Ha  OCHOBaHWM  CBeOEeHWW, YyKasaHHbIX B 3asBneHun-

aHkeTe/3aaBneHnn/3aaBneHnn O npepocTaBneHMn kpeguTa w TapudHom nnaHe/Tapudax, AEWCTBYIOLWMM Ha MOMEHT

nognucanns 3asBneHus-aHkeTbl/3asBneHna/iHauBnayaneHbIX YCNoBUMM KpeauToBaHusa. B cnyvae, ecnu 3anpalumsBaembii
pasvep Jlummuta OBepgpadT 6bin M3MeHeH, TO uHdopMauma o pa3mepe onpedeneHHoro nuvuta OsepgpadT AoBoAMTCA A0

KnueHTa nocpeactsom cMc-nHdopmupoBaHus/e-mail- tHdopMmpoBaHMs n/vnv NMCbMEHHOIO YBEAOMIIEHMS.

3. KnueHT noaTeBepaaeT, YTO Ha MOMEHT 3aknioyeHus [loroBopa o mpegoctaBneHuu kpeguta B dpopme «OsepgpadT», OH

O3HaKoMmneH u cornaceH ¢ TapudHbiM nnaHom/Tapudamn/3aasneHvem-aHkeTon/3assneHnem/ViHamemayansHeIMU  yCroBUAMU

KpeauToBaHus, Mo yCrnoBusiM KOTOporo npepoctaensetcs OsepapadT u B gansHerwem 6yayT npegoctasnatscs OsepapadTol.

4. WHopmaumusa o paamvepe nonHown ctommoctu kpeguta (MCK) manoxeHa B 3asBneHuv-aHkeTe/3asBneHun munm TapudHom

nnaxe/Tapudax/HanBnayanbHbIX YCNOBUSAX KpPeOUTOBaHWsS, MO YCMOBUMAM KOTOPOro MpedocTaBnseTcs kpeauT B dopme

«OBepapadT».

B pacueTt nonHoi ctoumoct KpeamToB BKMOYEHbI BCE, NPedyCMOTpeHHble [JoroBOpOM W/MNu CBSA3aHHbIE C €ro 3akMio4eHneM

n/vnn ncnonHennem nnatexwv KnueHta baHky, pasmepbl 1 CPOKM ynnaTbl KOTOPbIX M3BECTHLI HA MOMEHT 3akntoveHust [loroBopa o

npegocTaBneHun kpeguta B dpopme «OBepapaddT», HO 3a UCKNIOYeHeM nnatexen KnueHra:

¢ 0653aHHOCTb OCYLLECTBMNEHNSA KOTOPbIX CrieAyeT He 13 ycrnosuii [loroBopa, a 3 TpeboBaHuii 3akoHOAATENbCTBA;

* no obcnyxusaHuio kpeauTa B opme «OBepapadT», KOTOpble NpeaycMoTpeHbl [JoroBOpoM v BennymMHa u/vunv Cpoku ynnarbl
KOTOpbIX 3aBUCAT OT peLLeHns camoro KnveHTa n/wunv BapnaHTa ero noBefeHus;

® CBAA3aHHbIX C HENCMOMHEHNEM UMW HEHaANexXalumMm ncnonHeHvem KnvweHtom ycnosuin [loroBopa;

e NnaTexun KnveHTa B nonb3y CTPaxoBbiX OpraHMsauuii nNpu CTpaxoBaHWM MpegmeTa 3anora No [OroBopy 3anora,
obecneymBatoemy TpebosaHus k KnneHTy no [loroBopy o npegoctasneHnn kpeauta B doopme «OBepgpadTy;

o nnatexun KnueHta 3a ycnyrn, okasaHune KoTopbix He obycnaBnnBaeT BO3MOXHOCTb YCTaHOBMNEHMSA KpeauTHOro nummra k Cyety
KapTtbl KnueHta v He BnuseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbIMU
CpeAcTBaMy WM WMHbIX MnaTexen, npu ycrnosuun, 4To KnneHTy npefgoctaBnseTcs AONOSMHUTENbHAs Bbiroga Mo CPaBHEHUIO C
OKasaHWeM Takux ycryr Ha ycrnoBusix nybnuyHon odpepTtbl M KnuneHT umeeT npaBo oTkasaTbCs OT ycnyrn B TedeHue 14
(YeTblpHaaLaTK) KaneHAapHbIX AHER ¢ BO3BPaTOM 4acTh onnatbl NPONOPLMOHANbHO CTOMMOCTM YacTu YCIyr, Oka3aHHOW A0
yBefomIeHns ob oTkase;

5. Kpeaut B chopme «OBepapadT» cymTaeTca npepocTtaBneHHbiM baHkom co gHs oTpaxenuns Ha Cuyete cymm Onepauwmi,

ykasaHHbIX B N.6 O6wmx ycnosun npepgocTtaeneHnsa kpeguta B dopme «OBepapadT» u ocywecTBnAeMbiX (MOMHOCTbIO Unu

yacTnyHo) 3a cuet Jlumuta OBepapadhta. 3a nonb3oBaHue kpeanTom B popme «OBepapadT» KnmeHT ynnaumBaet BaHky

npoueHTbl, Hauncnsemble baHkom Ha cymmy KpeguTtoB B cooTBeTCcTBUM € TapudHbiM  nnaHom/YBegomnexHnem o6

nHAMBMAyanbHbIX  yCcrnoBusAx — kpeautoBaHus/Tapudamun/3assneHnem-aHketon/3assneHnem/VIHanemayanbHeIMU  YCIIOBUSIMM

KpeamToBaHusA. [lpoueHTbl 3a nonb3oBaHWe Kpegutamm HauMcnsAwTCA CO AHSA, chedylolwero 3a gHem obpas3oBaHus

3a[0ImKeHHOCTU No KpeauTy B dopme «OBepapadT», ncxoasa ua cymmbl OCHOBHOMO 4ofra Ha Hayano onepauMoHHOro aHs. Mpu

3TOM 3a 6a3y Ansi HauYucneHus NpoLeHToB GepeTcst A4eNCTBUTENBHOE YUCMO KanenAapHbiX AHen B rogy (365 wunu 366 aHewn

COOTBETCTBEHHO). MNpouUeHThl 3a nonb3oBaHe KpeauTamu ynnaumBaloTCA U3 €XeMECHYHOro mraTexa, He No3fiHee OKOHYaHWS

cpoka kpeguTa B dopme «OBepapadT» (MPOLEHTHI, HayvMcnsemble 3a MOMb30BaHWE MPOCPOYEHHOW K BO3BpaTy CyMMOW

KpeanToB, JOMKHBI ynNnaymBaTbCs €XeOHEBHO M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYMCIIEHHas 3a COOTBETCTBYHLIMI AeHb, HO

B 3TOT AeHb He yNnayeHHas, CYuTaeTcs NpOCPOYEHHON).

6. 3apomkeHHocTe KnneHTa nepen BaHkom Bo3HWKaeT B pesynbTaTe:

6.1. NONHOro MM YacTUYHOTO ncnonb3oBaHna Knuentom numuta OBepapadTa, npegocTaBneHHoro baHkom Knnexry;

6.2. HauncneHusa baHkom noanexawmx ynnate KnneHtom 3a nonb3oBaHue kpeautom B hopme «OBepapadT» NpOLIEHTOB;

6.3. HauncneHusa baHkom nognexalymx ynnarte KnneHtom nnaT u KOMUCCUN;

6.4. BO3HWKHOBEHUS MHbIX AeHexHbIX obs3atenbctB KnveHta nepen baHkoMm, onpegeneHHbix [JoroBopoM O npegocTaBreHun
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kpeauTta B dpopme «Oepapad™ n/mnu Tapudamu/HansnayansHeIMM YCIOBUSMU KpeaUTOBaHUS.

7. B cnyyae npeBblweHns cymm Onepaumi, ocyLwecTBEeHHbIX B COOTBETCTBUM € N.6 O6LWMX yCcnoBuii npegocTaBreHns KkpeauTa
B hopme «OBepAapadT», Hag lNMnaTexHsiM NMMUTOM BO3HMKaeT TexHudeckui osepapadT. Mpu atom BaHk B3vMaeT nnaTty 3a
BO3HMKHOBEHWEe TexHudeckoro osepapadta B cooTBeTCTBUM € TapudHbiM  [naHom/UHamMBMAyansHbIMKM  YCRIOBUSMU
KpeamToBaHus wu/vnu  [JoroBopom o npegocTaBneHnn kpeguta B dopme «OBepgpadT» 6e3  OONOMHUTENbHOro/-bIX
pacnopsbkeHns/-ui KnueHta (3apaHee gaHHbIA akuenT).

8. Cpok kpeauta B hopme «OepapaddT» cuMTaeTcs MpepBaHHbIM, €Cv MMEBLUUIACA Ha Havano onepauMoHHOro AHsA baHka
ocTaTok cooTBeTcTBYIoLero Kpeauta nonHOCTLIO NoratleH B Te4eHue 3Toro onepaumoHHoro AHs.

9. MoraweHne KpeamToB yBenuunaeTt cBoboaHbIv ocTaTok Jlumnta OBepapadTa Ha cymmy noraweHHoro Kpegwuta. MNpu atom
KOHEeYHbI CpoK Bo3BpaTa Bcex KpeanToB ycTaHaBNMBaeTCs He No3gHee NocrneaHero AHS neproaa BpeMeHu, B Te4eHne KOToporo
paspeluaeTcsa BO3HUKHOBEHUE U Hanuvne Kpeantos.

10. BaHk BnpaBe:

10.1. npepocTtaBuTb KnumeHTy npaBo Ha BO3HWKHOBEHWE W Hanunyue kpeauTa B popme «OBepapadT» Ha HOBbIA CpoK 6e3
noanucaHns LOMNOMHUTENbHBIX JOKYMEHTOB K [loroBopy o npedocTaBneHun kpeguta B chopme «OBepapadT» B COOTBETCTBUM
¢ Mporpammoli kpeamToBaHus, o Yem baHk yBegomnsaeT KnueHta nocpecTBOM CMC-MHAOPMUpoBaHus/e-mail- tHdopmmpoBaHus
n/vnn nucbmeHHoro yesegomnenus. MNpu npegoctaBneHun baHkom KnmeHTy npaBa Ha BO3HWKHOBEHWE W Hanmuuue KpeauTa
B dopme «OsepapadT» Ha HOBbIM Ccpok KpeauTbl NpegocTaBnsAlOTCS Ha YCNoBMSX, MpPedyCMOTpeHHbIX [lporpammon
KpeauToBaHus, OENCTBYIOLEN Ha MOMEHT npefocTasneHns KpeantoB Ha HOBBIN CPOK, €CNN MHOE He NpegyCMOTPEHO pelleHnem
YNONHOMOYEHHOro opraHa baHka.

10.2. HayaTb obecneyveHue pacyetoB no Onepaumsam B pamkax KpeauTtoB c pabouero gHs, cnegyowero 3a gaTow, C KOTOpPOn
paspeLueHo BO3HUKHOBEHME U Hanudme KpeauTos;

10.3. baHk BnpaBe M3MeHUTb TapundHbI Nnan/Tapudsbl, N0 KOTOPbIM NpeaocTaBnsATcs KpeanThbi.

10.4. baHk BnpaBe M3MeHATb (Npu 3TOoM KnueHT nocrne nonyvyeHuss COOTBETCTBYHOLEro yBeAOMMEHUs u/umm cooblienns,
obpaTmBluMChb B KOHTaKT-LeHTP MOXET y3HaTb HOBOE 3Ha4eHue MofiHoW ctoumocTn Kpeamtos no [oroBopy O npeaocTaBneHun
kpeanTa B hopme «OBepgpadT», a TawKe W3MEHeHHble Yycnosus [loroBopa O npepocTaBneHWn kpeguta B opme
«OBepapadT», Takke ¢ U3MeHeHHbIMKM ycrioBuamu [loroBopa o npepocTtaeBneHun kpeguta B dopme «OsepapadT» KnueHt
MOXeT O3HAKOMWUTCS MOCPEeACTBOM VIHTepHeT-6aHK (Mpu HannyYnmM TEXHUYECKON BO3MOXHOCTH):

10.4.1. Pa3wep Jlumuta OBepgpadTa;

10.4.2. cTtaBkM nnatbl 3a nonb3oBaHue Kpegutamy (B T.4. 3a MOMb30BaHWEe MPOCPOYEHHON K BO3BpaTy cymmon KpeguToB)
B 3aBMCMMOCT/ OT W3MEHEHUsi CTOMMOCTW KpPeAUTHbIX pecypcoB (B T.4.CTaBkM pedumHaHcmpoBaHua banka Poccun) wnu no
ApyrMM npuyvMHam (Mpyv 3TOM MpW yMeHblUeHUW pasmepa MpOLEeHTOB 3a nonb3oBaHue KpeguTtamu (B T.4. NPOLEHTOB 3a
Monb30BaHWe NPOCPOYEHHbIMKM K BO3BpaTy cymMMm KpeauToB) unu npekpawieHun HauucrieHWsl MPOLIEHTOB 3a MOfib30BaHWe
KpeauMtamu ynoMaHyTble U3BMEHEHUS CYATAIOTCA BCTYMUBLUMMU B CUMY C AaTbl NPUHATUA BaHKOM COOTBETCTBYIOLLErO peLleHns,
a TaKke o4epefHOCTb noralleHns 3agomkeHHocTn KnneHTa;

10.4.3. ycTtaHoBneHHble BaHkom Tapudbl, B nopsake, npeaycMoTpeHHoM [JoroBopom;

10.4.4. B cTOpOHY yMeHblueHus Jlumuta OBepapadpta u/vnn NpoJoIHKMTENbHOCTU Mepuoda BPEMEHM, B TEYEHME KOTOPOro
KnueHTy moryT npegoctasnatbes Kpeguthl, n/mnu cpoka Bo3sparta KpeauTtos n/munu cpokoB ynnaTbl NPOLIEHTOB 3a NOfb30BaHue
Kpegutamn.

10.5. baHk BnpaBe oOTkasaTbCs OT MpepocTaBneHns KpeauToB MOMHOCTBIO MAM YAaCTUYHO W/MMKW B NUCbMEHHOW dopme
noTpeboBaTb AOCPOYHOrO MoralleHns CBA3aHHOW C npegocTaBneHneM Kpeautos 3agomkeHHOCTV KnueHTta, u/mnm pacToprHyTb
[Horosop o npegocTasneHun kpeguTa B dpopme «OBepapad™» B Nopsake, yCTaHOBNEHHOM 3aKkoHoAaTenbcTBoM PP, B cnyyasx:
a) Hanuymsa obCTOATEeNbCTB, OYEBWAHO CBUAETEMbCTBYIOWMX O TOM, YTO npedocTaeneHHble KnueHty KpeauTel He 6yayT
BO3BpaLLEeHbl B CPOK, K AaHHbIM 06CTOATENBCTBAM, B TOM YNCME OTHOCATCH:

- MHGOpMauus Mnu OOKYMEHTbI, nognexawme npeacrtasneHuio KnneHtom baHky B cOOTBETCTBMM unn B CBA3M C [JoroBOpoM
0 npepocTtaBneHun kpeamta B opme «OBepapadT», npeactaBneHbl KNnMeHToM HECBOEBPEMEHHO, B HEMOMHOM 0Obeme, Wnu
ecrnun Takas nHgopmaumsa U JOKYMEHTbI U NX YacCTb OKa3anvwcb He4OCTOBEPHBIMU;

- B (pbuHaAHCOBOM COCTOSHUM KnmeHTa npousoLlnn n3MeHeHusi, KoTopble Mo oueHke BbaHka moryT noenusATb Ha cnocobHOCTb
BbINOMNHUTL 06s3aTensCcTBa no [loroBopy o NnpegocTasneHun kpeguta B opme «OBepapaddTy;

- BO3by)xaeHune yronoBHOro Aena uunm HacTynieHne yronoBHOW OTBETCTBEHHOCTU KnneHTa;

- BO3OyxxAeHnn fena o npusHaHunm KnueHta HepgeecnocobHbIM nMOO OrpaHMyYeHHO AeecnocobHbIM MMBO BbIHECEHWUM CyOOM
onpegeneHns o NPUHATMK 3aABneHns o npusHaHun Knnenta n/wnu nopyuntens/-en unu 3anorogatens/-e 6aHKpoToMm;

- HeucnonHeHve/HeHagnexawiee ucnonHenve KnueHntom nwbGoro uHoro obsizatensctBa no [loroBopy O npegocTtaBneHuv
kpeguTta B dpopme «OBepapadm»n/vnmn [lorosopa;

- 3apepxka ncnonHeHus KnneHtom niobbix ero geHexHbix 06s3atenscTB nepen baHkoM, BO3HMKLWMX MO N0OLIM APYruM caenkam
U OCHOBAHUSAM;

6) sagepxkun ucnonHeHuss KnueHtom nobbix ero AeHexHbIx 00s3aTtenbcTB nepes baHkom, npegycMOTpeHHbIX [JoroBopom
0 npepocTasneHun kpeamta B popme «OBepapad T,

B) B MHbIX CryYasx, NpeayCMOTPEeHHbIX AeCTBYIOWMUM 3akoHodaTenscTBoM Poccuiickon ®egepauuu.

[orosop o npegocTtaBneHun kpeamTa B hopme «OBepapadT» cumtTaeTcs pacToprHyTbiM CO OHS, CriedytoLero 3a AHEM OTNpPaBKu
BaHkom KnneHTy COOTBETCTBYHOLLETO MMCbMEHHO YBEAOMIEHUS (3aKa3HOro nucbMa ¢ yBeAoMMneHnemM o BpydeHun KnmeHty n/mnm
CMC coobueHus).

10.6. baHk MmMeeT npaBo HanpaBuTb yBegomneHne KnumeHTy o gocpodHom BocTpeboBanHum Kpeguta. YBemomnewve bBaHka
0 gocpovHom BosBpaTe Kpeauta, ynnate nNpoOLEHTOB (MHbLIX nnaTtexen, npefycMoTpeHHbIX [JoroBopoMm O npepocTtaBneHuu
kpeamTa B cbopme «OBepapadT») BpyyaeTcss KnmeHTy nnbo HanpasnseTcs No noyTe 3akasHbiM NUCbMOM UMW Tenerpammon.
KnvneHT obsi3aH B TeyeHWe cpoka, ykasaHHOro B TpeboBaHuu BaHka, momHocTblo BepHyTb KpeauTt, ynnaTuTe npoueHTbl 3a
none3oBaHve Kpegutom (MHble nnaTexu, NpeaycMoTpeHHble [loroBopomM O npedocTaBrneHun kpeguta B hopme «OBepapaddT»),
a TaKkKke CyMMy LUTpaHON HEYCTONKY;

10.7. MNpwn HeBbinonHeHun KnveHTom ob6s3aHHOCTEW, npedycmoTpeHHbix n.10.6. O6wux ycnoBui npegocTaBneHus Kpeguta
B hopme «OBepapadT», Kpeantsl cumTaloTcs NpoCcpoOYeHHbIMY;

10.8. baHk BnpaBe npepocTaBnsaTe KnveHTy mHgopmaumio o0 cymMMe M pate noraweHus 3agomkeHHocTn no OseppapadTy
nocpencTBoM:

10.8.1. Bblgaum Bbinuckn no CueTy npu obpaweHun KnmeHTta B baHk;

10.8.2. nepecbinkn CMC-coobuwieHnii no pacnopsbkeHuto  Knunenta B cnyyae, korga KnveHnt  3akntounn  [Jorosop
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0 npepoctasneHumn ycnyrm « CMC-nHdopmmnpoBaHue;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pa3meLleHHoMm Ha CanTte baHka;
10.8.4. NIHTepHeT-6aHKa (Npy HanM4mMm TEXHNYECKON BO3MOXHOCTH).
10.9. baHk BnpaBe MO peLleHnto YNOoNHOMOYEHHOro opraHa 6e3 cornacus KnueHta npuocTaHOBUTL OEWCTBUE paspelueHust Ha
BO3HWKHOBeHWe 1 Hanuuve KpegutoB no CueTy nnbo OTMEHUTb 3TO paspelleHue, TO eCTb YMeHblnTb numnut OBepapadTa o
Hyns U/1nm AOCPOYHO B3bICKaTh CBA3aHHYy0 ¢ OBepapadTamm 3afomkeHHOCTb KnmeHTa 6e3 ero yBegoMneHns B criyqasx:
e 3ajepxku ucrnonHeHus KnneHtom niobbix ero aeHexHbIx 0bs3aTenscTs nepes baHkowm;
e Hapywenus KnueHtom wu/wnu nuuamu, 3a AelcTBMSA KOTOPbIX OH OTBevaeT, ycrnoswuyi [loroBopa O npeaocTaBneHun
KpeguTta B dpopme «OBepapadt»;
e yXyALIEeHWs Unu yrposbl yXyALueHns nnaTtexecnocobHocTn KnnenTa;
e yTpaTbl BaHkom foBepus k KnueHTy;
10.10. B cnyyae HapylweHus KnveHTom cpoka Bo3BpaTa nnatexen no kpeauty B popme «OBepapadT», NpegyCMOTPEHHbIX B
Tapudax/3ansneHun-aHkete/3ansneHnn/ViHamemayanbHbiX — YCOBUSAX KPeAMTOBaHWSA, CTaBka nnaTel 3a NOMb3oBaHWe
NMPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOro pgonra OydeT paBHa CTaBke MPOLEHTOB 3a Monb3oBaHue Kpegutamu,
ycTaHoBneHHon B Tapudax/3aasneHun-aHkete/3assneHun/VIHomBmayanbHbiX YCNOBUSX KpeauToBaHWS yBenuyeHHonm Ha 20
(aBapuaTb) MPOLEHTOB rogoBbIX. [laHHbIN NYHKT pacrnpocTpaHseT cBoe AelCTBUe Ha oTHoweHus Knnenta n baxka no [Jorosopy
0 npefocTasneHunn kpeauta B popme «OBepapadT», Bo3Hukwmne ¢ 01 nionsa 2014 ropa
10.11. B cnyyae HapyweHus KnveHTom cpoka Bo3spata nnatexen no Kpeamty B oopme «OsepapadpT», NpeayCMOTPEHHbIX B
Tapudax/3asenenHun-aHkete/3asesneHnvn/Jorosope 0 npefoctaBneHnn kpeguta B dopme «OepgpadT» ynnadmeaTe BaHky
nnaty 3a Mnofnb30BaHME MPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOIO pJofra B TPOWHOM pasmepe. [aHHbI  MyHKT
pacrnpocTpaHaeT cBoe [AencTBust Ha oTHoweHusa KrveHnta n bBaHka no [loroBopy o npepocTtasneHun kpeauta B dopme
«OBepapadT», Bo3Hukwne go 01 nons 2014 ropa.
10.12. B cny4yae HewcnonHeHusi/HeHagnexaliero ucnonHenns KnueHtom o6si3aHHOCTM MO onmate nnatexen no [Jorosopy o
npepoctaBneHnn kpeauta B dopme «OBepapadT», YyCTaHOBMNEHHOW YBegomneHnem 06 WHAOMBMAYanbHbIX YCINOBUSIX
kpeautoBaHua/Tapudamn/ViHansnayanbHbIMKU YCNoBUSMU KpeanToBaHus, To KnueHT 0653aH ynnatuTe baHky nnaty B pa3vepe,
ycTaHoBNeHHOM baHkoM B Tapudax, AENCTBYIOLLMX HA MOMEHT COBEPLLEHWSI TAKOW onnaTbl.
10.13. BaHk BrpaBe MO COrMalleHU0 CTOPOH OCYLIECTBUTb NpoLleHne 3agorkeHHocTn KnuveHta nepen baHkom, B 4yactu
NMPOCPOYEHHbIX MPOLEHTOB 3a MOMb30BaHWE CyMMOW KpegwuTa Ha YCRoBUSAX, U3NOXeHHbIX B Takom Cornawenun. C uenbio
ocopmneHust nHctpymenTa lMNpolueHne KnneHT oba3aH obpatntecsa B otaeneHne baHka ¢ COOTBETCTBYIOLWMM 3asiBNEHNEM.
11. KnueHT 065a3aH:
11.1. obecneumBaTtb nononHeHve CyeTa AeHEXHbIMU CPeACTBaMW B CPOKM W B CyMMaX, KOTOpble HeobXxoAuMMbl U AOCTaTOYHbI
ans:
noraweHus kaxgoro KpeamTa He no3gHee okoHuyaHmsa Cpoka kpeauta B hopme «OBepapaddTy,
e ynnatbl MPOLEHTOB 3a NoNnb3oBaHMe BceMu nmeowmnmncs Kpegntamm He nosgHee okoHYaHns Cpoka kpeauTa B hopme
«OBepapadt» no nepsomy 13 Kpeantos, CPOK KOTOPOTO eLLie He NpepBaH,
e noraweHnsa Bcex KpeautoB v ynnatbl BCEX NPOLIEHTOB 3a MNorfb3oBaHWe Bcemn Kpeaumtamum He nos3gHee OKOHYaHus
CpoKa, B Te4eHne KOTOPOro paspeLlaeTcs BO3HUKHOBeHMe 1 Hanndne KpegmTos no Cuerty,
e HesameanuTenbHOro noraweHus Bcex KpeauToB v ynnaTbl MPOLEHTOB 3a nonb3oBaHve Bcemn Kpeautamu B criyyae
OTMEHbI paspeLleHns Ha BO3HNKHOBEHUE U Hanuye KpeauTos.
e  He3ameanuTenbHOro CHWXEHWS CYMMbl 3a[0IDKEHHOCTM Mo noraweHuto KpeautoB A0 CyMMbl HOoBoro Jlumuta
OsepapadTa B criyyae ero yMeHbLUEHMS,
e ynnatbl baHky Apyrux npegycMoTpeHHbIX Tapudamm nnatexen n OCyLEeCTBIEHUSA MHbIX pacyeToB, NPeayCMOTPEHHBbIX
[loroBopom o npegocTtaeneHun kpeaguta B hopme «OsepapaddT»;
11.2. no tpeboBaHuo baHka coobiaTte nocrnegHeMy cBedeHus, NpeaocTaBnaATb baHKy AOKyMeHTbl, a Takke coBepLlaTb MHbIe
OencTBus, HeobxoanmMble ANS ocyLlecTBreHns baHkom oueHKu, MPoBEPOK 1 KOHTPOns nnaTexecnocobHocTn KnnewTa.
11.3. B TeyeHwue 7 (cemu) pabouunx gHen nHdopmmnposaTtb baHk 06 U3MeHeHUN KOHTaKTHOW MHdopmaunmn, 06 nameHeHnn cnocoba
cBsA3n baHka ¢ HUM nocpeAcTBOM HarnpasneHns B baHk NMCbMEHHOro yBeOMMEHUs.
11.4. ucnonb3oBaTb KpeauTbl UCKMOYUTENBHO MO LeneBoMy HasHadeHuto cornacHo n.n. 11 n.1.2. MHaneBmayanbHbIX yCrnoBuii
KpeauToBaHwus;
11.5. He ucnonb3oBaTb Kpeautsbl Ha Lienu, CBA3aHHbIE C:
a) ocyLlecTBNeHNeM nNpeanpuHMMaTernbCKON AeATeNbHOCTY;
6) ncnonHeHnem ceomx o6s3aTensCcTB, NPeAYCMOTPEHHbIX [JoroBOpoM, a Takke YCNOBUSAMU WMHbIX CAENOK, 3aKIHOYEHHbIX C
BaHkom;
B) NpegocTaBlieHem 3aiMOB TPETbUM nnuam Nnbo noralleHve 3aiMoB/KPeAUTOB 3a TPETbUX MNL;
r) noraweHmem 3anMoB/KPeaMTOB, NPEAOCTaBIEHHbIX TPETBMMU NLaMU;
n) npuobpeTeHne n/vnu noralleHne 3MMCCUOHHbBIX LIeHHbIX Bymar;
€) OCyLLEeCTBINEHNEM BIIOXKEHWI B YCTaBHbIE KannTanu Iopuanyeckux nuu;
X) ncnonHeHvne obs3aTensCcTB APYrMX 3aeMLMKoOB neped baHkom.
coomeemcmsytowjul n.n. 6 — X Hacmosweao MyHKmMa He fnpuMeHsiemcsi 8 cry4ae, koela 6 n.n.11 n.1.2. MHOusudyarbHbIX
ycnosut KpedumosaHusi NpsIMO yKka3aHa 0aHHas yeslb).
12. BaHK 0653aH:
12.1. obecneumnTb goctyn KnveHTy nocpeactsom NHTepHeT-6aHKa (Npy Hannunm TeXHUYECKOW BO3MOXHOCTM), KOHTaKT-LeHTpa, B
OtpeneHnn BaHka Kk cnepylownMm cBedeHUsM: pasMep Tekyllen 3aformkeHHocTn KnueHTa no [loroBopy o npegoctaBneHuu
kpeamTa B dopme «OBepapadT», AaTbl U pasmepbl NPOU3BEAEHHbIX 3a NPeaLecTBYIOWUA MecsiL, NnaTexen 1 NpeacTosLLero
nnatexa Knuexta no JJjoroBopy o npegoctasneHun kpeauta B opme «OBepapadTy.
13. Mnata 3a nonb3oBaHue TexHudeckum OBepapadpTom, HaumcnseTca u ynnayuBaetcs KnueHTOM cormacHo ycrnoBusIM
TapudHoro MnaHa/Tapudamu.
14. Tpwn noraweHun 3agormkeHHoCTM KnveHTa B cooTBeTCcTBMM C [JoroBOpoM O npefgocTaBneHun Kpeguta B opme
«OBepgpadT»:
14.1. B nepByto ovepeb ynnaymMBaloTCs NPOCPOYEHHbIE NPOLIEHTHI 3@ NONb30BaHWe kpeautom B hopme «OBepapaddTy;
14.2. BO BTOpYt0 oYepedb ynnaymBaeTcs NpoCPOYEHHbI OCHOBHOWM JONT 3a Nonb3oBaHue kpeautom B hopme «OBepapadpTy;
14.3. B TpeTblo o4vepedb ynnadvBaeTcs wWTpadHas HeycTomka 3a HapylleHuWe cpoka Bo3BpaTta nnartexen no [orosopy o
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npegoctaBneHumn kpeauTa B opme «OBepapadT»;

14.4. B 4eTBEPTYIO OYepeAb YNMaunBalTCsi MPOLEHThI 3a NoMNb3oBaHUe KpeamTom B hopme «OBepapadT»;

14.5. B NsATYyI0 0Mepeb ynnaunBaeTcst OCHOBHOWM JOMT NO kpeauTy B dopme «OBepapadTy;

14.6. B WeCTy0 o4yepedb YNrayvMBaloTCA MHble NnaTexu, NpeaycMOTpeHHble 3akoHoaaTenbcTBoM Poccuiickon degepauum o
notpebuTenbLckom kpeauTe (3anme) unu [oroBopom o npegoctaBneHny kpeguta B popme «OBepapadT».

15. lMpn oTCYTCTBMM 3a[0IMKEHHOCTM MO noraweHunio Bcex KpeamTos, KnneHT nmeeT npaBo AOCPOYHO pacToprHyTeb [orosop
0 npepocTasneHnn kpeguTa B opme «OsepapadT», yseaomms 06 atom baHk 3a 5 pabounx gHewn, ohopMmUB COOTBETCTBYOLLIEE
3asBneHve B Npon3BorbHON dhopme 1 3aperncTpuposas ero B bakke.

16. baHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans KnveHtTa nOCneacTsusi, HacTynuBLUME B pesynbraTe
HeCaHKLMOHMPOBAHHOIrO AocTyna TpeTbux nuy K MHpopmaumm o Cuetax, Kaprtax, CpepcteBax pfocTtyna B cnydasix,
npeaycMoTpeHHbIX [Npasunamm ncnons3osanHusa 6aHkosckmx kapT MNAO «Hopeuk BaHk» (Mpunoxerue 3 k [lorosopy).

17. NHdopmaLuuio 0 HannymmM NPoCpoOYEHHON 3a40MKEHHOCT No [loroBopy o npegocTasneHun kpeauta B oopme «OBepapad ™
BaHk HanpasnsaeT KnneHTy NUCbMEHHbIM yBe4OMIEHNeM (3aka3HbiM MUCbMOM C yBEAOMIEHNEM O ero BpydeHun KnmeHty) unu
coobuweHneM nocpeactesom CMC nHdopmmpoBaHus/E-mail — nHpopmMmpoBaHusa nubo coobluaeT nocpeacTBoM KoHTakT-LEeHTpa,
B CPOK He nosgHee 7 (ceMun) AHel ¢ AaTbl BO3HUKHOBEHUSI MPOCPOYEHHOW 3a40/KEHHOCTH.

18. B cniy4ae noraweHus cymm Kpeantos npu nocpeacTse Apyrux 6aHKoOB, Yepes nnaTexHble CUCTEMbI, MaTexXHble TepMUHansl,
cucTeMbl VIHTepHeT-Nnartexen, a Takke 4Yepes3 [OPYrvX MNOCPEOHWUKOB, BCE PUCKWU, CBA3aHHbIE C 3a4ePXKOW 3a4ucreHns
ynnadveHHbIx KnueHTom B KayecTBe Bo3BpaTa KpeaWToB AEHEeXHbIX CPEeACTB Ha KOPPECnoHAEeHTCKuW cuyeT GaHka, nexart Ha
KnueHTe. KnueHT camocTosiTENbHO HeceT pacxofbl, CBA3AHHbIE C YNNaTol KOMWUCCUI, YCTaHOBMEHHbIX 3a nepedvvcneHvie
OEHEeXHbIX CPeACTB YKkaszaHHbIMU NocpeaHnKamm.

[OHem ucnonHeHusa obs13aTenbCTB MO BHECEHUIO NnaTexen B COOTBETCTBUM C [JoroBOpOM O npefocTaBneHun kpeguTa B oopme
«OBepapadT» cuntTaeTcsa AeHb NOCTYMNNEHUs AEHEXHbIX CPEACTB HAa KOPPECMOHAEHTCKUIA cHeT baHka.

19. [JocTyn K AeHexHblM cpeAcTBaMm, pasmelleHHbiM Ha CueTe KapTbl, K KOTOPOW YycTaHoBreH KpeauTHbI nuMuT (Kak
npegocTaBneHHblM BaHkoM, Tak 1 COBCTBEHHbLIM), pa3peLleH TOnbKOo Npu ucnonb3oBaHnm KapTtel KnueHTom-Bnagensuem cyeTa,
a Takke [lepxatenem/-aM AOMOMHUTENbHBIX KapT, UCKIIOYEHWe COCTaBNaloT 6e3HannyHble pacyeTbl C UCMONb30BaHMEM CUCTEMBI
obmeHa 3nekTpoHHbIMKM AokymeHTamu WHTepHeT-6aHk Ans dusmyecknx nuu, GesHanuyHble pacyeTbl Mpu MCMOMb30BaHWM
KnuenTtom ycnyrn « CMC nopyyeHue» (Kpome kapT C KpeauTHbIM NMMUTOM, BblaaHHbix B Jonnapax CLUA, EBPO).
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MpunoxeHue Ne 6

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

O6wue ycnosusa npegoctaBneHus ycnyrm «CMC-uHcpopmMmmupoBaHme no onepauusm
¢ 6aHkoBckMmMu Kaptamu» B [NTAO «HopBuk BaHk»
(nanee — «O6wume ycnosusa npenoctasneHus ycnyru «CMC-uHdopmuposaHue»)

1.1. Hactoswme  O6wwue ycnosus  npepoctaeneHuns  ycnyrm  «CMC-uHdopmupoBaHvey,  Tapudbl/TapndHbii
nnax/3asiBneHne/3aaBneHne-aHketa/iHanBnayanbHbIE YCNOBUS KPeAMTOBaHUS MpusHalTcs [JoroBopom O nNpefocTaBreHum
ycnyrim «CMC-uHdopMupoBaHue», SIBASKOTCS HEOTbeMNeMoW 4vacTbio [JoroBopa O KOMMMEKCHOM OaHKOBCKOM 06CnyXuBaHun
dmsnyeckmx nuu, onpeaensioT nopsaaok npegoctasnexHns yenyrn « CMC-nHdopmnpoBaHue» (ganee — Ycnyra).

1.2. Bce, u4tO0 He onpegeneHo [Horosopom o npegoctaBneHun ycnyrm «CMC-uHpopmMmumpoBaHue», perynumpyercs
3akoHopaTenbcTBOoM Poccuiickon Penepaumm n 6aHKOBCKUMW Npasunamu.

Horosop o npegoctasneHnn ycnyrn «CMC-uHbopMrpoBaHMe» CUYATAETCA 3aKMIOYEHHbIM C MOMEHTa npuHATUS BaHkom
3asBneHus ot KnueHta Ha nogknodeHne Yenyru unm ¢ MoMeHTa nonydeHns bankom nognmcaHHbix KnueHTom MHansBuayansHbIX
YCINOBUI KpeauTOBaHUs!, B KOTOPbIX KNMEHTOM BbIpaXXeHO corracue Ha NoakoyeHve Ycenyru.

Bce TepmuHbI, HanucaHHble C 3arnaBHOM OyKBbl, OnNpefeneHne KOTOPbIX HWXEe He MNPUMBOAMTCH, YNoTpebnaAlTcA B TOM Xe
3HayeHun, koTopoe Bbbino oroBopeHo B [lorosBope.

1.3. 3akoHHbIN npeacTaBuTenb KnueHTa, SBMASOWErocs HECOBEPLUEHHONMETHUM MMUOM, 00A3yeTcsa CaMOCTOATENBHO
O03HAaKOMUTbCA MW O3HAKOMWUTb HecoBeplueHHonetHee nuuo c¢ O6wumn  ycnosuammM npepocTaeneHus ycnyrm «CMC-
uHdpopmMmuposaHue», Tapudamn baHka, TapudHbIMM nnaHamm wn B criyyae HeobxoAuMMOCTM 3anpocuTb W/wunu  Aatb
COOTBETCTBYIOLLME PAa3bACHEHNS.

2. OBLLUME NMONOXEHUA

2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npv Hammymum TEXHUYECKOW BO3MOXHOCTU, Hanuuun y KnuneHta oTtkpbiToro Cuerta,
a Takke cornaweHuns mexay baHkom n cooTseTcTBylOLWen O6cnyxuMBatoLen opraHusaumen;

C momeHTa 3akntodeHns foroBopa o npegoctasnenuun yenyrm « CMC-nHdopmuposaHuey, baHk npegoctasnseT Knuenty Yenyry
Ha Homep TenedoHa cotoBon cBA3M KnveHTa, ykasaHHbii B 3asBneHum-aHkeTe/3assneHunn Knuenta/lHamBuayanbHbIX
YCINOBUSIX KPEOUTOBAHWS.

KnueHT/3akoHHbIN NpeacTaBUTENb NOATBEPXKAAET, YTO HA MOMEHT 3aknoveHus [JoroBopa o npepocrtaBneHun ycnyrm « CMC-
MHOpMMpOBaHME» O3HaKOMMeH ¢ Tapudamn baHka, TapudHbiMM nnaHamu, lMpaBunamyn npenocTaBrieHUst W NOfb30BaHUS
ycnyron «CMC-uHdopMumpoBaHue no onepauusMm ¢ 6aHkoBckMMM kapTamu» u WHCTpykumen nonb3oBatenst ycnyrm «CMC-
WH(OPMMPOBaHUE No onepaumam ¢ 6aHKOBCKUMK KapTaMu» (fanee npyv COBMECTHOM ynoMuHaHuu —paBuna nonb3oBaHms).
MpaBuna npepocTtaBnexHns w nonb3oBaHusa ycnyron «CMC-uHdopmupoBaHne no onepaumsam ¢ 6GaHKOBCKUMKM kapTamu»
1 NHcTpykumsa none3osatens ycnyrm « CMC-uHdopmumpoBaHme no onepaumsm ¢ 6aHKOBCKMMU kapTamu» pasmelleHbl Ha Cante
BaHka.

2.2. B HacTosiwmux O6wux ycrnoBusix npegoctasnenus ycnyrm « CMC—-uHdopMrpoBaHue» MCMNonb3yloTca criefytowmne TepMUHbI
1 onpefeneHus:

2.2.1. Mo6unbHbIn TenedoH— TenedoOHHbIN annapart, NoaaepXuBatoLwmnin npuem n nepegavy CMC-coobLueHniz;

2.2.2. 3asBneHne — NUCbMEHHOE 3asiBneHue KnueHTa Ha NoAKMYeHWe, N3MEHEHWe WNK OTKMYEeHWe Ycnyru, B TOM 4ucne
HanpaeneHHoe KnueHntom B WHTepHeT GaHke, nnbo 3asiBneHue/3asBneHve- aHkeTa, copgepxallee/-as cornacve KnuveHta Ha
NOAKIIOYEHNE, U3MEHEHME UIMN OTKMOYEeHNe Yenyru;

2.2.3. Komuccua — exemecsiuHasa nnata 3a npegoctaeneHme CoobuieHun o6 onepauusax no CyeTy, OTKPbITOMY AfiS pacyeToB
¢ ucnonb3oBaHnem KapTtbl B pamkax npegoctasneHus Ycnyru. Pasmep Komuccunm onpepensetca gevctsylowmmMu Tapudamu
BaHka;

2.2.4. YBepgomneHue — CMC-coobLeHne, Hanpasnsemoe baHkom Ha Homep TenedoHa coToBoi cBsA3u KnneHty 06 onepauumsix,
COBEPpLLUEHHbIX C UCNofb3oBaHNeM KapTbl n/unv peksmantoB KapTbl B paMkax npegocTaBneHunst YCnyru.

2.2.5. U3ameHeHune Yenyru — nameHeHme Homepa TenedoHa cotoBom cBA3M KnneHTa, K KOTOPOMY MOAKIIoYeHa Yenyra.

2.3. Ycnyra npepoctaensetcs Knuentam, asnsiowmmuca Bnagensuamm MobunbHbix TenedoHOB, onepaTopbl CBA3WM KOTOPbIX
3aperncTpupoBaHbl Ha Tepputopun PP 1 Tonbko no Cyetam, OTKPbITEIM ANS pacyeToB C Mcnonb3oBaHneM KapT, cpok aencreus
KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHoW w/vnu JononHutenbHon Kapte Knuenta. Ansa kaxgoro KnueHta nopknioyeHue kK Ycnyre
OCYLLLECTBNSIETCS TONMbKO Ha oauH Homepa TenedoHa coToBow cBsi3u. [pu HanUuum TEXHUYECKOW BO3MOXHOCTU CO CTOPOHbI
BaHka, gonyckaeTcs noaknioyeHne K Ycnyre Heckonbkux HoMmepoB TenedoHa COTOBOM CBSA3M, HO He Bornee oaHOro ANns Kaxaomn
KapTbl KnneHTa.

2.5. KogHon Kapte KnueHta moxeT ObiTb nogkniodeHa Ycnyra «CMC-uHdopmupoBaHve» w/wvnm ycnyra «E-mail-
uHdpopMupoBaHue». B cnydae, ecnu KnueHToM sIBNSieTCA HECOBEPLLEHHOMNETHEE NULIO, MO NMUCbMEHHOMY 3asIBIIEHUIO TaKOro
KnueHTa n nucbmeHHoro Cornacusi 3akOHHOro nNpeacTaBUTeNs.

2.6. Ycnyra nogkntovaeTtcsa k kaxgon Kapte Knventa/Oepxatens KapTel otaensHo — no 3asenennto KnveHTa.

2.7. B cnyyae, korga KnveHTty BblgaHbl ABe v 6onee KapTbl k ogHoMy CueTy v Ycnyra noakmnoveHa Tonbko K ogHon Kapte, a no
opyrum  Kaptam artoro ke Cdeta He nogkntodeHbl Ycnyra wunmycnyra «E-mail-nndopmupoBanne», 1o baHk Bnpase
ucnonb3oBaTb YykasaHHbI B 3asBneHun/3asBneHuun-aHkete, VHAvMBMAyanbHbIX YCROBWUA KpeauToBaHuss Homep TenedoHa
COTOBOW CBSI3W, KaK KaHan CBS3W ANs HanpaBneHus YBeaomreHuii o6 onepaumsix, COBEPLUEHHBLIX C UCMOMb30BaHUEM OPYruX
KapT aToro e CuyeTa, K KOTOpbIM He noakntoyeHbl Yenyra unm ycnyra «E-mail-uHopmuposaHue».

2.8. B cnyvae, korga y Knunenta k Ycnyre « CMC—uHpopmupoBaHue» nogkntodeH Homep TenedoHa cotoBon cBsAsn, a KnueHt
npu nognucaHum 3aasneHus/ViHovBMayanbHbIX YCIOBUIA KPeaWTOBaHWSA ykasbiBaeT B HEM uWHoW Homep TenedoHa coTOBON
CcBA3M, TO npeabiaywui Homep TenedoHa COTOBOM CBSA3M CUMTAETCS W3MEHEHHbIM, €CNU MHOe He NpeayCMOTPEHO
COOTBETCTBYHOLLMM 3asiBNEHNEM.
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3. COOEPXXAHUE YCIYITU

3.1. Ycnyra HanpaeneHa Ha onepaTtuBHoe WHdopmuposaHne KnuneHta o6 onepaumsx no CueTy, COBEPLUEHHbIX
¢ ucnonb3oBaHneMm KapTbl u/unu peksnsntoB KapTbl, a Takke Ha CHWXKEHWEe pUCKa MPOBEAEHUS HECAHKLMOHWPOBaHHbIX
onepauun ¢ ucnone3osaHvem Kaptel n/mnu peksnsutos KapTbl.

3.2. B pamkax npegoctaeneHus Ycnyrm baHk, B aBTOMaTM4eCckoM pexume, HanpaenseT nidopmaumio o [loctynHom octaTtke 1 06
onepauumsx no Cuety ¢ ncnonb3osaHnem KapTtbl n/vnu peksnanto KapTbl, @ Takke npoyyto nHgopmaumio B Buge CoobLueHunin Ha
Mob6uneHein TenedoH KnueHTta. TekctoBble dopMaTel CooOLieHWA, UX 3HadYeHue u cnocobbl OTMpaBKM OMNUCLIBAKOTCS
B MIHCTpyKUMK nonb3osatens Ycnyru.

3.3. C uenbto nonb3oBaHust Ycnyro KnueHT Ha ocHoBaHun 3asiBneHuns/MHouBuayanbHbIX YCMOBUA KPEeOUTOBaHUS UMeeT
BO3MOXHOCTb NPOW3BECTM CrieaytoLime 4eNCTBIS:

- NOAKMYUTL Yenyry;

- U3MEHUTb YCnyry;

- OTKMOYMTL YCnyry npy ycnoBmmn 3aMeHbl Ha yenyry «E-mail — nidopmmnposaHve».

YkasaHHble genctBua KnmeHT Bnpase coBepwntb nyteM obpaweHns B OtaeneHve baHka, B KoHTakT-ueHTp BaHka, nu6o
camocToaTenbHO B VIHTepHeT 6aHke B nopsgke v B COOTBETCTBUM C HacTosAWwmMy OBLLMMKU ycrnosBusmu.

3.4. B pamkax none3oBaHusa Ycnyron KnueHt (Jepxatenb ocHOBHOM kapTbl) nonyyaet CoobieHus, npy nobom nameHeHum
ocTaTka AeHEeXHbIX CPeACTB Ha ero TekyLleM cyeTe, cneayoLwmx TUMos:

— YBegomneHus ¢ nHdopmaumen o floctynHoMm octatke u 06 onepauusx no Cyety ¢ ncnonb3osaHnem Kaptbl;

— YBegomneHnus ¢ nHdopmaumen o floctynHom octatke n 06 onepauuax no Cyety 6e3 ncnonos3osaHusa KapTbl.

KnveHt (Oepxatenb AononHUTenbHOW KapTbl) nonyyaeT CoobLeHns Tonbko 06 onepaumsx no Cyetam, OTKpPbITbIM AfS pac4eToB
C ucnonb3oBaHnem Kapr.

3.5. BaHk He oTcbinaet CoobleHns no onepaumam, Kotopble 6binm nponsseneHsl no Cuety Knuenta B nepmog ¢ 00—00 yacos ao
10-00 yacoB 6e3 ucnonb3oBaHua KapTbl (MonyvyeHue HanuyHbIX AeHexHbIX cpeacts B OTaeneHun baHka, nononHeHve cyeta
B OTgeneHun baHka, 6esHannyHoe nononHeHne Cyeta wu T.M.). [aHHbIN NYHKT yTpaynMBaeT cuiy Mpu HanmM4ymu TEXHUYECKOW
BO3MOXHOCTMK oTCbiNaTe CoobLueHns no onepauusm, Kotopbele 6binn nponssedeHsl no Cuety Knuenta B nepunog ¢ 00—00 yacos
0o 10-00 yacoe 6e3 ucnonb3oBaHus KapTbl.

3.6. baHk oTcbinaeT YBedoMrneHUs MO onepauusM, KoTopble ObiMnM Mpou3BedeHbl € ucnonb3oBaHvem KapTel KnueHta
KPYrmnocyTOYHO.

3.7. Ecnn Ha momeHT oTnpasku baHkom YBegomneHus MobunbHbii TenedoH KnveHTa Obin OTKMOYEH, HAXOAWUMCA BHE 30HbI
OencTBMA ceTu onepaTopa COTOBOW CBA3M unu Gydep Bxoasawmx CoobweHnin MobunbHoro TtenedoHa Obin nepenonHeH, To
YBegomneHve Oyaet xpaHutbca B CMC-ueHTpe onepatopa COTOBOW CBSI3W B TEYEHME CPOKa, OMNpederieHHOro onepaTtopom
MOBWMBLHON CBA3W, U MOXET ObITb AOCTaBMEHO B 3TOT CPOK Mpu BKNoYeHUN MobrnnbHOro TenedoHa nnm BXoX4eH1s B 30HY CeTu
onepaTopa COTOBOW CBA3M.

3.8. YBegomneHus nognexat XpaHeHnto B cooTBeTCTBYoWe ObcnyxuBaroLLen opraHM3aunm B Te4eHne cpoka, yCTaHOBIEHHOIO
3aKoHOAaTenNbCTBOM.

3.9. baHk He HeceT OTBETCTBEHHOCTM 3a AENCTBKSA OrnepaTopa COTOBOW CBA3M U MHbIX TPETbUX NnL.

3.10. Bcnyyae nepesbinycka KapTbl, nogkniodeHHonW K Ycnyre, Ycnyra He npepbiBaeTcsd, B3aumaHuve Komuccum 3a
npepocTasneHne Ycnyru ocyLecTBnseTcs B COOTBeTCTBMU ¢ Tapudamu/TapudHbiM nnaHom.

3.11. Bcnyyae ecnu y KnueHta nopakniodeHa Ycnyra, a Kapta 3abnokvpoBaHa, TO npv npoBeAeHun onepaumi KnueHtom
nocpeactsom WHTepHeT GaHka YBegomneHus O coBeplueHHbIX onepauusx no CuyeTty HanpasnsioTca baHkom B nopsfke,
npeaycMoTpeHHOM HacToswmMm Obwmumn ycnosuamu npegoctasnermns yenyrn « CMC-nHdopmupoBaHmne».

3.12. KnneHT npv nonb3oBaHuM Ycnyron cornatwlaeTcs ¢ Tem, Yto baHk He HeceT OTBETCTBEHHOCTM 3a kakue-nmbo asapun, cooun
unu nepebon B 06CNyXMBaHUN, KOTOPbIE MOTYT NOBeYb 3a COOON 3adepxkn unu Hegoctaeky CooblieHnn Knuenty/depxatens
KapTbl, CBsi3aHHble C OOOpygoOBaHMEM, CUCTEMamW MOAAYU INEKTPOIHEPrMM W/MNWM NVMHUIA CBA3M WM CeTeun, KoTopble
obecneymBatoTcs, NOAAOTCA, IKCMNYaTUPYHOTCA M/MMKM 06CAYXMBAKOTCS TPETBUMW fIMLIEAMW.

3.13. KnueHt yBegomneH, 4to npu nopknoydeHun ycnyrm «CMC—umHopmmnpoBaHvey», ogHOpasoBble NMAponu HanpaenalTCcA
BaHkom Ha HomMep mobunbHoro TenedoHa KnueHTa, npegoctaBneHHoro baHvky B pamkax nogkmioveHHown ycnyru. [pu atom, B
crnyyae Hanmumuusa noAKMYeHHbIXx ycnyr k opgHow Kapte Knmenta kak «CMC-uHdbopmupoBaHme», Tak un  «E-mail—
WMH(OPMMPOBaHUE» OOHOPA30BbLIE MNAponu HampaenAwTcad baHkoM Tonbko Ha Homep MobunbHoro TenedoHa KnwuewTa,
npegocTaeneHHoro KnneHtom baHky. HacToawmin nyHKT nmeeT 6e3ycrnoBHOE M NPeuMyLLeCcTBEHHOE 3Ha4YeHue Haj yCcroBusMM,
cornacoBaHHbiMM C KnueHTom paHee B 3asBneHusax/mopyyeHusx, o 4vem KnueHT yBegomnsietca bBbaHkom cnocobom
ycTtaHoBneHHbiM fJoroBopom o KBO.

3.14. KnueHT yBegomneH, 4to B criydae ecnu k Kapte KnueHTta nogkntoyeHsl yenyrm « CMC—-uHdopmumpoBaHue» n/vnu «E-mail—
UH(OpMMpoBaHue», To npu MameHeHun Ycnyrm k Takon Kapte, Ycnyra aBTomMatMyeckm M3MeHseTcd no octanbHbiM Kaptam
KnuneHTa, BblaaHHbIM BaHkoMm, BbinyLeHHbIM Ha uMsa KnvueHnTta w/unu Knuenta-Lepxatensa KapTbl (MpumeHsieTca TOMNbKo B cryvyae
nameHeHus KnveHToMm ykasaHHbIX Bbille AaHHbIX B OTHOLUEHWM KapT, BbIMYLEHHbIX eMy Kak [epxaTento KapTbl HOpUANYECKOro
nvua), ecrnm MHoe He NMpeayCMOTPEHO COOTBETCTBYWOLWUM 3asBreHvem. Hactoswme nsMeHeHns Takke pacnpoCTpaHslTCs Ha
nopsiBoK MHPOPMUPOBAHUS B LieNsAX NpoBeAeHWs onepaumi, NpeaycMoTpeHHbIx n.3.13 HacToswmx OBLmMX yCroBui.

4. NOPAAQOK NOOKNKOYEHUA, OTKNIOYEHUA YCNYTU
4.1. MNopakntoyeHne Ycryrm npom3BoguTcs npu oTkpbitun/ob6enyxusanmm Cyeta KnveHTy:
e B OtmeneHun bBbanka CoTtpygHukoMm bBaHka Ha OCHOBaHUM [AOKYMEHTA, YAOCTOBEPSOLWEro NMYHOCTL KnmeHTa wu
3asBneHna/3anBneHus - aHkeTbl, MO0 nognucanHbIX KnueHtom NHanBMAYyanbHbIX YCIOBUM KpeanTOBaHNS;
e nytem obpawleHusi KnueHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha cainTe baHka npu ycrnosuu
naeHTuduKaLmmn n ayteHTudukaumm Knmenra;
e B VIHTepHeT GaHke Ha OCHOBaHMW NMOAMMCAHHOIO U HanpaBreHHoro B BaHk aneKkTpoHHOro 3asiBneHus:;
Yyepe3 baHkomaT (TOMbLKO NPU HANUYUKU TEXHUYECKON BO3MOXHOCTU
4.2. \ameHeHuWe Ycnyr npom3BoanTes:
e BOTtpeneHnn banka CoTtpyaHukom bBaHka Ha OCHOBaHMM [OOKYMEHTA, YAOCTOBEpsiOWeEro nunyHocTb KnneHta
1 3asaBneHuns/3asBneHnsa-aHKeTbl;
e nytem obpaiwieHns Knuenta B KoHTakT-LeHTp BaHka, no TenedgoHam, pasmeleHHbiM Ha Cawnte BaHka npu ycnosum
naeHTndukaumm n ayteHtndunkaumm Knmenra;
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e B WHTepHeT 6aHke Ha OCHOBaHUW MOAMMCAHHOIO U HaNpaBreHHOro B baHk aneKkTpoHHoro 3asBneHus.
4.4. OTKkno4eHne Ycrnyrm npoussoanTcs:
e BOtaoeneHun banka CoTpygHukom bBaHka Ha OCHOBaHUM [OKYMEHTa, YQOCTOBepsioWero nunyHoctb KnueHTa
n 3asBneHns/3asiBneHnsa-aHKeTbl;

e nytem obpalieHuns KnueHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHblM Ha CaiTe BaHka npu ycrnosuu
naeHTudukaumm n ayteHtudnkaumm Knmenta (OTknioYeHne Npov3BOAMTCS NPU YCNOBUM OJHOBPEMEHHOTO AENCTBUS,
Ha MoOMeHT obpalieHns, aByx ycnyr «CMC-uHdopmupoBaHne» n «E-mail —nHdopmmnpoBaHune» k ogHon KapTte
KnneHTa;

® yepes3 baHkoOMAaT (TONBLKO NPU HANMUYUN TEXHNUHECKON BO3MOXHOCTHU;

e B WHTepHeT 6aHK Ha OCHOBaHWM NOANMCAHHOIO U HanpaBfieHHOro B baHk anekTpoHHoro 3asBneHus.

Ycnyra moxeT ObiTb OTKMOYEHa TOMbKO Mpu 06si3aTenbHOW 3ameHe Ha ycnyry «E-mail-nndpopmuposanmne». B cnyyae
oTka3a KnueHTta oT Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-nHdpopmupoBaHme» BaHk BnpaBe nMpuvocTaHOBUTL OBGCMyXuBaHWe
KapTbl, 3abnokvpoBatb KapTy B CBA3W C HEBO3MOXHOCTbIO BbINOMHEHUS TpeboBaHMN 3akoHogaTenbctBa 06 obs3aTenbHOM
yBeaoMneHny KnmeHToB 0 COBEPLLEHWIN KaXKOoM onepaLuun ¢ ucnonb3osaHnem Kaptbl.

4.4, Tlpy nOAKMIOYEHUN/M3MEHEHNW/OTKNIOYEHMN  YCnyrm Ha OcHOoBaHuu 3asBreHus/3asBneHns-aHkeTol/HanBuayanbHbIX
YCroBui KpeanToBaHud, nogaHHbix KnueHtom nuyHo B OtaenexHmn baxka, CotpyaHuk baHka:

e  KoHcynbTupyeT KnmeHTta/ero 3akoHHOro npeactaBuUTens no MOPSAKY NOAKMIOYEHUS, N3MEHEHWNS, OTKIIIOYeHNUs Ycnyru,
a TaKke nopsaky npegoctasneHus Yenyriu;

e npepoctasnseT KnveHTy/ ero 3akOHHOMY MPeACTaBUTENtO ANS O3HAKOMIEHUS NakeT OOKYMEHTOB, HeobxoAnMbIX Ans
NOAKMIOYEHNs, U3MeHeHns 1 oTkntoveHns Yenymm (Mpasuna, 3assnexune, Tapudbl, NHCTPYKUMiO nonb3oBaTens Ycnyru,
NHaveuayanbHble YCNOBUSA KpeaMToBaHUS);

e 3anpawwusaeT y KnvmeHTa napameTpbl NOAKMOYEHUS UMW OTKITIOYEHNS YCNyru, ykasaHHble B 3asBneHnu;
npuHMMaeT nopanucaHHoe KnueHtom 3assneHue. poctaBnseT Ha 3asBneHWM COOTBETCTBYIOLLME OTMETKM, BBOAUT
UHdOpMaLWIo, ykasaHHyto B 3assneHun, B UHPOpMaLMoHHyto cuctemy bawka;

MoaknioyeHne, n3MeHeHVe unu oTKMYeHne Ycnyrm NponsBoanMTCs He No3aHee credytowero paboyero AHA €O AHA Npuéma oT
KnvueHta 3asasneHus.
4.5. ToBTOpHOE NOAKMIOYEHNe YCyri Npon3BoanTCs:

e B Otgenenun baHka CotpygHukom BaHka Ha ocHoBaHUWM OOKYMEHTa, YAOCTOBepsiolero nuyHocTb KnueHta v npu
3anofHeHnn HOBOTO 3asBneHns Ha NoakrYveHne Ycnyru;

e nytem obpauweHns Knuenta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelyeHHblM Ha Cante BbaHka npu ycnosuu
naeHTudunkaumm n ayteHtudunkaumm Knnenta;

e B WHTepHeT GaHke Ha OCHOBaHWMM MOANWCAHHOIO M HanpaBneHHOro B baHk anekTpoHHoro 3assneHus.

4.6. B cnyyae yTtpatbl nogkntoyeHHoro k Yenyre MobunsHoro tenedoHa, SIM-kapTtel unn 6aHkoBckon KapTbl, npegoctaBnexHne
Yenyrm no Kapte/-am KnueHta moxeT ObITb NPUOCTAHOBMNEHO Ha OCHOBaHuM 3asBneHus KnveHta. B ykasaHHoM crnyyae KnveHt
005a3aH NpefocTaBuUTb MHOW KaHamn CBSA3W Ans HanpaeneHus YBegomneHwu ob onepaumsix, coBeplueHHbIX ¢ Kapton, mHade
obcnyxusaHne KapTbl MOXeT ObITb MPUOCTAHOBIIEHO.

4.7. Tpw npekpaLleHMn okasaHusa Ycnyrn yaepxaHHas Komuccns Bo3BpaTy He NMOANEeXUT.

5. NOPAOOK BAUMAHUA KOMUCCUUN 3A NMPEOOCTABJIEHUE YCNYTU

5.1. 3a npegocTaBneHue Ycnyrm baHk Ba3umaeTt Komuccuio B cooTBETCTBUM € AencTByOWMMN Tapudamu baHka nytem cnncanus
BaHkom ©6e3 [OMONHUTENBHOrO/-bIX pacnopsKeHusi/-uin (3apaHee AaHHbIN akuenTt) eé cymmbl co CyeTta KnueHTa npu Hanmuum
OEeHEeXHbIX cpeacTB Ha CyeTe unyM B MOMEHT MOCTYMMEHUA OEHEXHbIX CpeacTB Ha cyeT (Mpu Hanmuumn y baHka BO3MOXHOCTU
cnucaTtb Ha3BaHHble AEHEXHbIE CPEACTBA B LIENSAX onnatbl Ycnyru).
5.2. Komuccusi B3umaeTcs B cnegyowmx cnyyasx:
e Mpu MNoAkMoYeHun Ycnyrn (He3aBMCMMO OT KONMYECTBAa OCTaBLUMXCH [HEW TEeKyLlero Mecsiua, B TEYEHUE KOTOpbIX
Ycnyra 6yaeT npefocTaBnaTbes);
e eXeMeCAYHO B nepBbin pabounii OeHb Kaxaoro KaneHgapHoro mecsua (3a npegocTaBrnieHne Ycenyru B TeKyluem
mecsue).

6. MPOYUE YCNOBUA

6.1. baHKk Mpu yCnoOBMM CBOEBPEMEHHOTO W Haanexallero YBeAOMIEHVS KIMeHTa O COBEPLUEHHOW ornepauun He Hecet
OTBETCTBEHHOCTb 3@ MNPUYMHEHHbIN KnveHTy yuiepb B cnyvasix HeCaHKUMOHMPOBAHHOIO [JOCTyna CTOPOHHMX Nl
K nepegaBaemMbiM CoobLeHuam n/vnu npu nepegade CoobLLeHNA Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH LOCTYN CTOPOHHUX KL,
B crnyyae HapyweHus KnueHtom MNpaBun ucnonb3oBaHus 6aHkoBckunx kapT MAO «Hopeuk BaHk», a Takke 3a Henony4eHne unm
HeCBOEBPEMEHHOE NosyyeHve YBegoMNeHU, ¢ aencTeusiMm KnneHta n/vnm Tpetbnx nuu,.

6.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MONHOE UMM YaCTUYHOE HEMUCTNOMHEeHMe CBOMX 00S3aTenbCTB MO MPEeAoCTaBIEHMIO
Ycnyru, ecnv HeucnosriHeHne SBNSeTCs CneacTBMemM 06CTOATENbCTB HEMPEOAONMMON CUMbl, B TOM YMCIe: HaBOAHEHUS, noxapa,
3EeMINeTPSACEHNS U MHbIX CTUXWUIAHBIX GeACTBUWA, Henonagkax B NIMHUSX CBSA3U U COOEB CUCTEMbI, a TakkKe BOWHbI UMW BOEHHbIX
OEenCcTBMI, aKkToB WNW AOENCTBUA OpraHoB rocy4apCTBEHHOW BnacTM wnu ynpaeneHns w niobbix ApyrMx OGCTOATenbCTB,
HaxoOsLWMXCsA BHe padyMHOro KoHTponsi baHka.

6.3. Jiobble u3meHeHuss u/wnu pononHexnusi B O6wme ycroBuss npepoctaBneHuns ycenyrm «CMC-uHdopmupoBaHuey u/unu
Tapudbl ¢ MOMEHTa BCTYNNEHUS UX B CUMY PaBHO pacnpoOCTPaHSATCSA Ha BCexX nonb3aytowmxcs Ycnyron KnmeHTos, B TOM yucne
Ha Tex, KTO Hayan nosb30BaThCs YCNyron paHee AaTbl BCTYNNEHUS COOTBETCTBYIOLLETO U3MEHEHNS B CUMY.

6.4. KnneHT npu NoaknioyYeHnm ycnyrm cMc-MHOpMNpoBaHMSA O3HAKOMUIICS C YCIOBUAMUM HacToswero [loroBopa, 0Co3HaeT, YTo
Takon KaHan nepepadv MHOpMauuMn He Bcerga sBnsetcsa 6e3onacHbIM M CornallaeTcs HeCcTUu BCE PUCKW, CBSA3aHHble C
BO3MOXHbIM HapylleHVeM KOH(MAEHUMANbHOCTM, BO3HMKaOLWME BCNEACTBME WCMONb30BaHUS Takoro KaHana mnepefayu
uHdOpMaLuu1, B TOM YMCNE CBA3aHHbIE C BO3MOXHbIM MOJNyYeHMEM UHOPMaLuyM O COBEPLUEHMM OMnepaunin No CYeTy TPETbUM
nmuom
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MpunoxeHune Ne 7

K [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pn3nveckKmx nuy,

B MNAO «HopBuk BaHk»

MpaBuna AUCTaHLMOHHOIO 06CNYXMBaHUS KNMEeHTOB Yepe3 UHTepHeT GaHkK

1. Hactoswue lNpaBuna guctaHumoHHoro obenyxmeaHmsa KnueHTtoB vepes MHTepHeT GaHk (fanee — Takke [NpaBuna) asnstoTcs
HeoTbemnemon Yactbto [JoroBopa v perynupyoT B3anmooTHoleHns baHka u KnueHta B cBA3M ¢ AUCTAHLMOHHBIM 6aHKOBCKUM
ob6enyxusaHvem KnveHta nocpeacTBOM aBTOMAaTU3MPOBAHHOW CUCTEMbI AUCTaHLMOHHOTO 06CnyxmBaHns «IHTepHeT 6aHK».
3aKkoHHbIN NpeacTaBuTens KnmeHTa, SBNSAOLWErocs HeCOBEPLUEHHONETHUM NMLOM, 06A3yeTCH CaMOCTOATENBHO O3HAKOMUTLCS U
03HaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ [paBunamu AUCTAHUMOHHOMO OBCHYXMBaHWUA KNMeHTOB 4Yepe3 WHTepHeT 6aHk,
Tapudamu baHka n B criyyae Heo6xo4MMOCTM 3anpocuTb U/WAW AaTb COOTBETCTBYIOLLME PA3bACHEHMS.

HacTtoswwe MNpasuna He pacnpocTpaHaoTea Ha [epxaTtene AONOMHUTENbHbIX KapT.

2. ToHATVA 1 TEPMUHBI, UCMONb3yeMble B HacTosALwmx MNpasunax:

BpemeHHbIW naponb — naponb, npefgocTaBneHHblin BbaHkom KnueHTy ana nepBoHayanbHOro Bxoda WHTepHeT 6aHk,
nossonsowmi KnneHty camoctoaTensHo cpopmupoBaThb Napornb, M3BECTHBIN TONMbKO KNneHTy.

3anpoc — peictene KnuneHTa, coBeplueHHoe 4Yepe3 WHTepHeT GaHKk, copepxallee ero BOneusbsBleHne u nopoxgatoliee
IopuanyYeckMe NocneacTena B paMmkax HacToswero florosopa. 3anpoc, HanpasneHHbI KnneHtom vepes UHTepHeT 6aHk, nveet
IOPUAMYECKYIO CUNY HaAanexalumm obpa3omM ohOpPMIIEHHOrO MMCbMEHHOTO 3asBreHns (mopyverns) KnuenTa.

JNormH — yHuKanbHas nocnegoBaTenbHOCTL LMAPOBLIX CMMBOSOB, npucBauBaemas KnueHTy BaHkom, nossonsiowias
npoussectn MaeHTudmkaumio KnneHTta B ycTaHOBMEHHbIX [JoroBopom cnyyasx. JIorvH, BBeAeHHbI KnMeHToM npu NpoxoxaeHum
npouedypbl  MoeHTndukaumm,  JomkeH — cootBeTcTBoBaTh  JlormHy, npucsBoeHHoMy — KnmeHTy — u cogepxaliemycs
B MH(opmaLuuoHHo 6a3e  bBaHka. JloruH npucsBavBaeTca  wckniouutenbHo  Knuenty. [MNpepctasutenio  KnveHta
(B T.4. JoBepeHHOMY nnuy) JlornH He npuceansaeTcs.

OpHopa3oBbIM Naponb — MNapofb, MOCTynawLWwmMn Ha HoMep MobunbHoro TenedoHa KnveHTa, npegHasHayeHHbI Ans
OOHOKpaTHOro uMcrnonb3oBaHus (nNpu Bxode B MHTepHeT-6aHK, noATBepXOEHMM nnartexa, aTakke B WHbIX Cryyas,
yCTaHOBMNEHHbIX BaHkom).

Maponb — un3BecTHas Tonbko KnueHTy nocnegoBaTenbHOCTb andaBWTHO-LMGPOBLIX CMMBOMOB, CBA3aHHAs C MPUCBOEHHbBIM
KnueHTy JlornHom, no3sonsiowas nponssect AyteHTudmkaumio KnneHta npu ncnone3osanun KnneHtom MHTepHeT 6aHka.

3. BaHk npepgocTtaBnset KnueHTy ycnyry AucTaHumoHHoro pfoctyna k Cuetam KnmeHTa u mHbIM 6aHKOBCKMM ycryram
C ncnornb3oBaHneM ycnyrn « MIHTepHeT BaHK» Npu HanMuYMM TEXHNYECKOWM BO3MOXXHOCTH.

4. TlopkniodeHne ycnyrm «WHTepHeT GaHk» npowussogutcs nocne WpeHtudpmkauum u AyteHtudmkaumm Knuenta, a Takke
BblpaxeHusa KnueHTom cornacusi ¢ HactoAwmumu MNpasunamm nyTem:

- COBEPLUEHUSA KOHKMIOAEHTHbIX 4ENCTBMI B COOTBETCTBUN C MHCTPYKUuAMK Ha CanTte baHka, nnbo

- C MOMeHTa NpuHATMA Bankom 3assneHns oT KnueHta Ha nogkntodeHve ViHTepHeT 6aHka.

5. ns poctyna k NHTepHeT 6aHKy BaHk BblgaeT KnueHTy BpemeHHbin naponb v JlormH unu HanpaensieT BpeMeHHbI naponb 1
JlornH nocpepcteom cMc — coobLLeHns Ha Homep MobunbHoro TenedoHa KnmeHta. BpeMeHHbI Naponb MMeeT orpaHnyeHHbIN
CPOK AENCTBUSA W NpedHasHavYeH MCKIIYNTENbHO ANns nepBOoHavanbHoro Bxoga MHTepHeT 6aHK M He No3BONSET OCYLEeCTBAATb
WHble onepauuu 3a ucknoyeHnem dopmmposanus Knuentom Mapons. MNapone dopmupyeTtca KnneHToM camoCTOATENbHO Mpu
nepeBoM ucnonb3oBaHuu ycnyron «WHTepHeT 6aHk». OpHopasoBbi naponb ¢opmupyetcs baHkom npw nogade KnveHTom
pacnopsbkeHus B MIHTepHeT GaHke v nossonseTt npoussectn AyteHTudukaumio Knmerta. MNopsgok npumeHeHns OpHopasoBoro
napons ansa uenen AyteHtudpukaumm Knuenta B MiHTepHeT 6aHke onpenensaetcs baHkom camoCTOsATENBHO.

6. KnueHT cornawaeTtca cTem, 4YTO wucnonb3oBaHue ero JlormHa wulNapona sBRSeTCA Hagnexalwlen W JoCTaTOYHON
MpeHtndmkaumen KnumeHnTta u noaTBepxaeHuMeM npaBa NpoBoAauTb onepauun no Cuetam KnumeHTa, a Takke Monb3oBaTbCs
apyrumm ycnyramv MiHTepHeT 6aHka.

7. OcHoBaHMeM Ans npedocTaBneHus ycrnyrm npoeefeHust onepaumn no Cuyetam KnveHTa yepe3s WHTepHeT GaHk sBnseTtcs
nonoxurensHasa NaeHtndukauma n AyteHtudurkaumnsa Knvenra.

8. Ycnyra «WHTepHeT BaHk» npegocTaBnseTcs B cooTBeTCTBUM € Tapudamu. MNpu nposegeHun onepaumii no Cuetam KnneHnta
yepes3 VHTepHeT BaHk npumeHsoTca Tapudbl, AENCTBYIOWME HA MOMEHT npoBefdeHuns onepaumn. CnmvcaHve cymm onepauun
M KOMUCCUIA 3a NpoBeAeHVe onepauunn ocylecTtensetca baHkom co CuyeTa, C KOTOPOro OCYLLECTBMASIETCS CNUCaHME OEHEXHbIX
cpencTs Mo onepauusm. B cnyyae npoBegeHns onepauvu B BanioTe, OTNIMYHOM OT BantoTel CyeTa, baHk npom3BoauT cnucaHune
(3auncnexne) cymmbl onepauun no Kypcy baHka Ha gaTty coBepLueHust onepauuu, yctaHoBneHHomy baHkom ans gaHHoro Buaa
BantoTbl ¥ TMNa onepauun.

9. MNpu nonyyeHun ot KnneHta 3anpoca Ha npoBegeHune onepauum no Cuety Yyepes NHTepHeT 6aHk, BaHk ncnonHsaeT nopyyexHue
KnvneHta He nosgHee ogHoro paboyero AHs, criegylowero 3a gHeMm nonydeHust oT KnueHTta nopyyenus. Cnmcok Onepaumn,
ocyulectBnsaemMbix Yepe3d VHTepHeT GaHk, onpepensetca baHkom n gosogutca Ao KnneHTtoB yepes VIHTEpHeET BaHK Wnn MHbIM
cnocobom no ycMoTpeHuto baHka.

10. Bcnyyae BbigsBneHua baHkom Ha ctagum ucnonHeHus 3anpoca KnveHta owmnbok wn/vnm oTCyTCTBUMSA HEeobXoaMMbIX
PEeKBM3NTOB (JOKYMEHTOB), HECOOTBETCTBMSA Onepauun 3akoHoaaTenscTBy Poccuinckon ®epgepaumn, 6aHkoBCKMM npasunam nnbo
ycnosusam [lorosopa, 3anpoc KnueHta He ncnonHseTcs Ao MOMeHTa nonyveHus bankom ot KnmeHTa HeobGXoAuMbIX peKBU3NTOB
(mnokymeHTOB) B nopsigke, NnpegycMoTpeHHoM n. 3.7 [orosopa.

11. B cnyyae HeobxogumocTu, KnmeHT umeeT npaBo obpaTtuTbca B baHKk Ans nomyyeHWs NUCbMEHHOro NOATBEPXOEHWS
onepauwmu, nposedeHHon B NHTepHeT GaHke.

12. KnneHT 0653aH CaMOCTOSITENbBHO OCYLLECTBNATbL KOHTPOMb McnonHeHus baHkom 3anpocos.

13. B cnyyae ecnu onepauus B MIHTepHeT 6aHke ocyllecTBnsieTcs ¢ ucnonb3oBaHnem OgHOpPa30BOro napons, Takme 3anpochl
KnueHTa wncnonHswTCs nocne nonoXWTeNbHbIX pe3ynbTaToB NpoBepkn cooTBeTcTBus OOHOPas3oBOro napons, BBEAEHHOro
KnneHntom, nudopmaumm, cogepxawlencsa B 6a3e gaHHbIx baHka.

14. Vicnonb3yemble BO B3aMMOOTHOLLUEHUSAX Mexgy CTopoHamu OOKYMEHTbl B NEeKTPOHHOW dopme, HanpasrneHHble KnneHTom
B BaHk yepe3 VIHTepHeT GaHK, nocne nonoXxuTenbHblx pesynbtaToB VaeHTudmkauum n AyteHtndukaumm Knuernta B MIHTepHeT
HaHKke cyMTaloTCA OTMPaBMEeHHBIMU OT MMeHW KnueHTa v Npu3HalTCs PaBHbIMU COOTBETCTBYIOWMM OYyMaXKHbIM AOKYMEHTaMm,
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3aBepeHHbIM cobcTBEHHOPYYHON noanuckio KnneHnta (cuutatrotcst nognucaHHeiMu ACI) 1 nopoxaalT aHanorMyHble MM npasa
n obsizaHHocT CTOpoH No HacTosiwemy [oroBopy. [daHHble [OKYMEHTbI MOTYT CIYyXWTb [OKa3aTenbCTBOM B cyde npu
paspeLleHnn CNopHbIX CUTYaLUiA.

15. baHK MMeeT NpaBo OrpaHnMYnTbL PyHKUMOHaNbLHOCTE IHTepHeT GaHka ans onpepeneHHbix KnueHtos w/unm rpynn KnueHtos
no cobcTBeHHOMy ycmoTpeHuto. IMpu atom y BaHka oTcyTcTBYeT 06si3aHHOCTbL yBeAoMUTb KnueHTa o BBEAEHWM YKa3aHHbIX
OrPaHNYEHUIA N UX MPUYNHY.

16. BaHKk nmeeT NpaBO YCTaHOBWUTb, U3MEHWUTb Y OTMEHUTb MakCMMarbHble U MUHMMAarbHbIE pasMepbl nepeBofoB B MIHTepHeT
GaHke.

17. KnveHT 0653aH MCKMOYUTb BO3MOXHOCTb MCMOMb30BaHWS WHLIMW NLaMU MOOUNBHOrO TenedoHa, HOMEp KOTOpPOro
ucnone3yeTcsa Angd npegocTtasneHns ycnyrn MHTepHeT 6aHk.

18. KnueHT noatesepxaaeT, 4To npuHaTbIM BaHkom yepes NHTepHeT 6aHk 3anpoc paccmatpuBaeTcsi bBaHkoM kak pacnopskeHue
Ha npoBefeHune onepaumn no Cyetam KnmneHta, nonyyeHHoe HenocpeacTBeHHO oT KnuneHTa. BaHk ucnonHset 3anpoc KnueHta
B COOTBETCTBUW C YCTAHOBIEHHbIMW BHYTPMGAHKOBCKMMI NpoLieaypamu.

19. baHk umeeT npaBo 6GrnokupoBaTb [OCTYN K MIHTepHeT GaHKy B Cnyvyae HEeOLHOKpaTHOro (40 Tpex pa3s BKIHOYUTENBHO)
HekoppekTHoro BBoga [laponsa nMbOO nNpu BbISBNEHUW CUTyauuu W/Wnu MNOny4YeHnM WHGOpPMaumM O MOLUEHHUYECKOM
UCMOmNb30BaHMM HOMepa MobunbHOro TenedoHa, npenocTaBneHHoro/ykazaHHoro baHky KnveHTom, B TOM uncne € uernbio
nepeeooB nocpeactsom CBI.

20. B cnyyae ecnn Ha Cuete KnueHTa HegoCTaToOYHO COBGCTBEHHbLIX AEHEXHbIX CpeAcTB Ans onnatbl KOMUCCUMI 3a YCryru
MHTepHeT 6aHka, BaHk nmeeT npaBo He ucnonHaTe 3anpoc KnuexTa.

21. baHk BnpaBe 6e3 06bACHEHNS NPUYUH OTKa3aTb KnueHTy B pernctpauun n/unv npegoctaBneHnn goctyna k MIHTepHeT 6aHk.
22. B cnyyae ecnun KnneHT B TedeHne 1 (ogHoro) roga He nonb3oBarcsa YCNyrow AMCTaAHUMOHHOrO AocTyna k cBoum CueTtam
1 6aHKOBCKUM ycrnyram c mucronb3oBaHuem WHtepHeT 6aHka, To ero JlorvH u Maponb aHHynupytotes. Mpu xenaHnm KnueHt
BrpaBe BHOBb BOCMOMb30BaTbCs ycryron WHTepHeT GaHK, emy Heo6xoaAMMO MOBTOPHO NOAKMuYUTb ycnyry WHTepHeT GaHka
cornacHo n.3-5 Hactoswwmx MNpaswun.

23. KnueHT cornatuaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTU:

A) 3a HecBoeBpeMeHHOEe UCMNONHeHne oba3aTenscTB No [oroBopy, €crnv Takoe HEMCNONHEHMe BbI3BAaHO HacTynneHuem dopc-
Ma>XOPHbIX 0OCTOATENLCTB, @ UMEHHO CTUXMNHBIX O€4CTBUIA, BOEHHbLIX OENCTBMI, 3a6aCTOBOK U T.M., NPU YCNOBUM, YTO OaHHbIE
obcToATenbCTBa HEMOCPEACTBEHHO MOBMMSANN HA BbIMNOMHEHWE 00a3aTenbCcTB no [oroBopy, v npy ycrioBuM NpesocTaBleHus
CTOPOHOW, He BbINOMHUBLLEN 0083aTeNbCTB, NOATBEPXKAAOLWNX AOKYMEHTOB;

B) B cnyyae ykasaHust KnveHTom B 3anpoce HEBEPHOrO peKBM3WTa MnaTtexa u/unm cymMMmbl Nnatexa, a Takke Mno crnopam
W pasHornacuam, BO3HMKalWMM Mexay KnueHTom U nomydaTensiMu nnaTexa, ecrnv cropbl W pasHornacusi He OTHOCHATCSA
K npegocTaBneHunio ycnyr VIHtepHeT 6aHka;

B) 3a kakve-nubo aBapun, cbon nnu nepebom B 06CNyKMBaAHWUM, CBA3AHHbIE C HapyLLeHMsMK B paboTe obopynoBaHus, cUCTEM
noJayun aneKTposHepPrnm U/unm NMHUIM CBS3N NN ceTen, KoTopble obecneunBaloT PyHKLUMOHUPOBaHNE VIHTepHeT BaHka;

M) 3a ywepb u dakT pasrnaweHms 6aHKOBCKOW TalHbl, BO3HUKLUME BcrieacTeme gonycka KnmeHToM MHbIX NuL K MCNONb30BaHUIo
KOMMblOTEPA, MOOMIBLHOIO TenedoHa NN MHbIX TEXHUYECKUX CPEACTB, KOTOpbIE UCNONb3YHTCA KnMeHTOM Ansa nonyvyeHus ycnyr
MHTepHeT GaHka;

) 3a nocnencteua ucnonHeHns 3anpoca KnveHTta, nepegaHHoro B baHk ¢ ucnonb3oBaHuem WHTepHeT GaHka, B TOM uyucre,
B crnyyae ucnonb3oBaHus WHTepHeT 6aHka HeynonHOMOYeHHbIMU KrnvMeHTOM nuuamu, ecrniv TakoBOe WCMoNb30BaHUe cTasno
BO3MOXHbIM MO HEBPEXHOCTM UnKn ymbicrny KnneHta nnm ero ynornHOMOYEHHOro nvua unm BCrneacTsve HapylleHust TpeboBaHuin
no nHdopMaumnoHHon 6esonacHocTu npu pabote B IHTepHeT 6aHke;

E) KnueHT vmMeeT npaBo caMOCTOSITENbHO BPEMEHHO 3abnoKvMpoBaTb M BMOCNEACTBUM pa3bnokupoBaTh OOCTYN K VIHTepHeT
6aHky npu obpaweHun B KoHTakT-ueHTp unu B OTaenenve badka. brokuposka KnveHtom poctyna k MHTepHeT 6aHky
OCyLLeCTBNSAETCA Nocne Hagnexailen MiaeHtudpmkaumm n AyteHtudpukaumm Knvenra.

B cnyyae, ecnn KnueHTOM siBNsieTCA HecoBeplUeHHoneTHee nuuo, KnMeHT HeceT OTBETCTBEHHOCTb B paMKax AEWCTBYHLLErO
3akoHogaTenbcTBa. 3akoHHble npeactaButenu KnueHTta, ABNSAKOLWErocsi HEeCOBEPLUEHHONMETHMM IMLUOM, AaBasd MUCbMEHHOEe
Cornacue Ha nogkntodeHue ycnyrn VIHTepHeT-6aHK, TeM cambiM OCO3HAKT CBSI3aHHbIE C 3TUM PUCKM U NPUHUMAOT Ha cebs
OTBETCTBEHHOCTb, B COOTBETCTBMU C AEUCTBYHOLLMM 3aKOHOOATENbCTBOM, 32 COBEPLUEHNE HECOBEPLUEHHONETHUM MULOM CAENOK
C ucnonb3oBaHneM ycnyrn NHTepHeT-6aHkK.

24. KnueHT cornalaetcsi ¢ TeM, 4to baHk npepoctaBnseT ycnyry «/HTepHeT 6aHk» 40 HACTYNneHWs cneayowmx cobbITUiA:

A) camocTosaTenbHasa 6nokvposka KnvueHTom ycnyrm B cCOOTBETCTBMM C M. «E» n.23 HacTosawwmx MNpasur;

B) oTkntoyeHns ot ycnyrn baHkom ¢ npegsapuTensHbiM yBegomneHnem KnueHta o6 oTknoyeHunu;

B) 3akpbiTe CuyeTa, C KOTOPOro CNUCLIBAETCH KOMUCCUS 3a YCMyry B COOTBETCTBUM C AEUCTBYOLWMMY Tapudamu.

") 3akpbITe Bcex cyeToB KnneHTa B baHke.

25. KnueHT 0bs3yeTcs:

25.1. cobniopatb TpeboBaHus HactoAwmx [MpaBun AOMCTaHUMOHHOTO O6CNyXuBaHUSA KNMeHTOB 4Yepe3 WHTepHeT ©GaHk u
3akoHogaTenbcTBa Poccuiickon degepaunm;

25.2. ycTaHOBUTb Ha CBOW KOMMbIOTEP W MOOWMbHLIA TenedoH aHTUBMPYCHOE MporpaMmHoe obecrneveHve U perynspHo
npov3BoanNTb ero 06HOBNEHNE U OGHOBNEHME OPYIMX UCMONb3YEMbIX MPOrpamMMHbIX NPOAYKTOB;

25.3. ansa pabotbl B IHTepHeT GaHke NCnonb3oBaTh TOMLKO MCMPAaBHBIN U MPOBEPEHHBIN Ha OTCYTCTBUE KOMMbLIOTEPHBIX BUPYCOB
NepCOHarbHbIN KOMMNBIOTEP UMW MHOE BbIYUCTTUTENBHOE YCTPONCTBO;

25.4. npu coBepLUEHUN onepaLmii CO CTOPOHHErO KOMMbOTEpa YOeanTbCA, YTO NepcoHarnbHble AaHHble U Apyrast Hopmauus o6
onepaumsix He CoOXpaHunach;

25.5. cobniogatb koHdUAeHUManbLHOCTL MHOPMaLUK, Kacatowencs normHa U naponewn, mcnonb3dyembix B WHTepHeT GaHke,
XpaHWUTb Takyr MHOpPMaLMIO B HESIBHOM BMAE W HEAOCTYMHOM ANS TPETbMX NUL, B TOM YMCre POACTBEHHUKOB, MecTe. MimeTb
npu cebe MHPOPMaLMIO O KOHTaKTHbLIX TenedoHax baHka;

25.6. He oTBeYaTb Ha 3MEKTPOHHbIE MMCbMA, B KOTOPbLIX OT MMeHn BaHka npeanaraeTca NpeaocTaBUTh NEPCOHarbHbIE AAHHbIE,
MHOPMaLMIO, KacalwLLylCcs NorMHa U Maposfien M He crnefoBaTb MO CCblIKaM, YKas3aHHbIM B TAKUX SMEKTPOHHbLIX MUCbMax
(Bkmtovas cebinku Ha Cant baxka);

25.7. B uensix MHPOPMaLMOHHOro B3aMMoaencTemsi ¢ baHkoM Mcnonb3oBaTh TOMBKO PEKBU3UTBI CPEACTB CBA3M (MOOUIBHBIX U
CTaumoHapHbIX TenedoHOB, hakCcoB, MHTEPAaKTUBHBIX web-cainToB/nopTanos, 06bIYHOM 1 3NEKTPOHHOM NOYThI), KOTOPbIE YKa3aHbl
B IOKYMEHTax, NOryYeHHbIX HenocpeacTBeHHO B baHke;

25.8. HM Npu Kakux 0BCTOATENbLCTBAX He BBOAUTb MHOpMauUMio O NorvHe, naponsix B otBete Ha CMC-coobueHus/E-mail-
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coobLueHns 06 onepauusx, koTopble KnnmeHT He coBepLuan.

26. MNonoxeHuns HacTosiwmx MpaBun MMEOT NPEUMYLLECTBEHHYIO CUIy MO OTHOLLEHWMIO K MOJIOXEHUSIM aHamnornyHbIX pasgenos
OpYrx JOroBOpOB, 3akntoyeHHbIX Mexay Knventom u BaHkom.

27. Ycnyra WHTepHeT 6aHK npenocTaBrnsieTcsl B COOTBETCTBUMM C «MHCTpykumen no WHTepHeT-6aHky «BaHk Onliney,
pasmeLlleHHon Ha Caite baHka.
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MpunoxeHue Ne 8

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

NMpaBuna npeagoctaBneHus KnueHtam ycnyru «CMC nopyyeHue»
B NMAO «HopBuk BaHk»

1.1. Hactosiwme lMpaBuna npepoctaenexus Knuerntam ycnyrn « CMC nopyyeHune» B NMAO «Hopsuk BaHk» (ganee no tekcty —
Mpasuna), Tapudbl/TapudHbii nnaH/3aserneHne o nogknodeHnn ycnyrm «CMC nopydeHue» u KoMnnekcHoe 6GaHkoBcKoe
o6cnyxuBaHve npusHatoTca [JoroBopom o npepoctaBneHnn ycnyrm « CMC nopydeHve» U SBNSAOTCA HEOTbEMIIEMOM YacTbio
[oroBopa o0 KoMnnekcHOM 6aHKOBCKOM 0OCMyXMBaHUW U3NYECKUX NILL.

1.2. Bce, 4yto He onpegeneHo [orosBopoM o npegoctasneHun ycnyrm «CMC nopydveHve», perynupyetcs 3akoHoAaTenbCTBOM
Poccuiickon denepauum n 6aHKOBCKMMY NpaBuniamm.

Horosop o npepoctasneHun ycnyru «CMC nopydeHne» cuyMTaeTcs 3akmioyYeHHbIM C MOMEHTa npuHaTua BaHkom oT KnueHta
3asBneHus Ha nogknioyeHne ycnyrn « CMC nopyyeHve» 1 KoMmnnekcHoe 6aHKoBckoe obcnyxuBaHuve.

1.3. 3akoHHbIN npeacTaBuTenb KnueHTa, sBNSOWErocs HECOBEPLUEHHONETHUM NMLOM, 0053yeTcs CaMOCTOATENbHO
03HaKOMMUTbCS 1 03HAaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ MNMpaesunamu npegoctaeneHnst Knuerntam ycnyrn « CMC nopy4deHune,
Tapudamu BaHka n B cnyyae Heo6xoaMMOCTU 3aNpOCUTb W/UNWU AaTb COOTBETCTBYHOLLME PA3bACHEHNS.

1.4. Hactosiwue lMNpaBuna He pacnpocTpaHsalTcs Ha [epxatenen 4ONOMHUTENbHbIX KapT.

2.0BLUME NONTOXEHUA

2.1. baxk npepoctaBnsieT KnueHty ycnyry «CMC nopyyeHve» npy Hanmuuum TEXHUYECKOW BO3MOXHOCTW, Hanuummn y Knuenta
oTkpbITOoro Cuerta.

C momeHTa 3aknioveHusa [orosopa o npegoctasneHun ycnyrm «CMC nopydenne» bBaHk npepoctasnsdet ycnyry «CMC
nopy4eHne» Ha Homep mMobunbHoro TenedoHa KnueHTa, ykasaHHOro B 3asiBneHun o nogknioyveHun ycnyrm «CMC nopydeHune»
N KOMMrekcHoe 6aHKoBCKoe obCrnyXmBaHue.

KnueHT noateepxgaeT, YTO Ha MOMEHT 3akniodeHus [lorosopa o npegocTtaeneHun ycnyrm «CMC nopydeHue» O3HakoMmmeH
¢ PykoBoactBom nonb3oBaTtens ycnyron «CMC nopyyeHue», Tapucdammn baHka. PykoBoacTBo nonb3oBaTens Ycnyru HaxoauTcs
Ha CanTe baHka.

2.2. B MNpaBunax ncnonb3yloTcsa cnegyolwme TeEPMUHbI U ONpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapar, NoAAepXKMBatoLwmnin npuem n nepegady CMC-nopy4veHuit.

Ycnyra — ycnyra «CMC nopydeHuey, npegoctaensemas KnmeHtam B cootBeTcTBUM € [NpaBunamu.

Maponb pocTtyna k Ycnyre — 3TO Mapornib, KOTOpbIN ycTaHaBnuBaeTca baHkom u ucnonb3dyetca B CMC-coobuleHuax ans
MoeHtudpmkauum KnnenTa.

2.3. Ycnyra npepoctaendetca KnueHtam, ssnsiowmmuca Bnagensuamn MobunbHbix TenedoHOB, onepaTtopaMmu KOTOpbIX
ABMSATCS OnepaTopbl, 3aperncTpMpoBaHHble Ha TeppuTopum Poccuiickon dedepaumm.

2.4. TlogknioyeHve K Ycnyre no OgHOMY 3asiBNeHuto o nogknoveHun ycnyrm «CMC nopyyeHune» u KOMMNneKkcHoe GaHkoBckoe
obcnyxuBaHue Heckonbkux Homepos TenedoHOB COTOBOI CBSA3M HEBO3MOXHO.

3. COOEPXXAHMUE YCNYTU

3.1. BaHk Ha nmmaTHOW OCHOBE, COormacHo yTBepxaeHHbIM Tapudam baHka, n ¢ ydeTom HacToswwmx [MpaBun, npegocTtaBnseT
KnueHnty Ycnyrm K Tekywmm cyetam, B T.4.C WCMNOMNb30OBaHMEM MeXayHapoaHbix 6aHkoBckmx kapT (panee — «Cyety)
C ucnonb3oBaHneM MobunbHon ceAsm Yepes CMC-coobuwenns (nanee — CMC nopy4yeHue).

Ycnyra npefoctaBnsaeTcs K TEKYLLUM cHeTaM PU3nYeckux nuu,.

3.2. MnaTexun cnomMowpblo Ycnyrn MoryT OblTb agpecoBaHbl Kak nonyyaTensM nnaTtexen, CNUCOK KOTOPbIX onpeaerneH
B PykoBoactee nonb3osatens ycnyron «CMC nopydveHue» (Ha MHOPMaLUMOHHBLIX cTeHdax, Ha CaiTe baHka), Tak n B agpec
WHBIX Nony4vaTenen nnaTexen No peksuanTam, npefoctasneHHbIM KnveHToMm.

3.3. Bce nnatexu B agpec nonydatenen nnatexen (aanee — «Mnatex») ocyulectensitorcs B Banote PP nno Cuyetam,
OTKpbITbIM B BantoTe PO.

3.4. Onnata lNnatexen OCYyLWECTBNSAETCS C TEKYLMX CHETOB huamyeckmx nuu. BaHk chopmupyeT nnaTtexHoe nopyvyeHue He
nosaHee criegytoulero pabouero gHa nocne noctynnexms CMC nopy4veHus ot KnveHTa.

3.5. baHk B pamkax Ycnyrn ocyuwiecTtBnsgeT nepesBod Mo uHuumatmse KnueHTa, nocpenctBom mobunbHowm csasu yepes CMC
nopyuyeHus, cymmbl lNMnatexen co Cueta KnmeHTa B nonb3y nonyvatens nnaTexen.

3.6. [lMpepycmoTpeHHble [MpaBunamu onepauum COBEPLUAIOTCA NPW  YCMOBUM MPOBEAEHUS WX C y4eTOM [OMyCTUMOCTU
B COOTBETCTBUM C TpeboBaHMAMM AEWCTBYIOLLEro 3akoHodaTenbCTBa W Hactoswmumu [MpaBunamu, nNpu HanuyMmu Ha cuete
KnvneHTta geHexHbIXx cpeAcTB B 06bemMe, AOCTAaTOMHOM ANs npoBedeHus [Mnatexa v B3vMaHus nnatbl 3a NpPeaoCTaBeHHYo
Yenyry.

3.7. Mpwn HepocTaTke OEHEXHbIX CpeacTB unu ux otcytcTBum Ha Cuete Knuenta gnda onnatel MnaTtexa v nnaTel 3a Ycnyry,
nornHasi unyn YacTu4YHas onnarta JOKYMEHTOB HEe NMPOU3BOAMUTCA.

3.8. MNpwu otnpaBke CMC nopy4eHust BaHky, B cnydae HefocTaTka AEHEXHbIX CPeACTB UIN MX OTCYTCTBUM Ans onnatel MNnatexa
nnnartel 3a Ycnyry, onnata JOKYMEHTOB He npou3BoauTcs v KnueHTy Ha cnepytowimin 6aHKOBCKMI pabounii AeHb BaHkom
otnpaensetca CMC-yBegomneHne onpegeneHHoro dopmarta, ykasaHHoro B PykoBoactBe nonb3oBatens ycnyron «CMC
nopyyeHue». lNocne nononHeHusi cyeta, KnueHt gomkeH BHoBb oTnpasutb CMC nopyyeHne baHky Ha onnaty [Nnatexa.

3.9. B cnyyae ecnu nocne otnpasku CMC nopy4veHus baHky Ha onnaty lNnartexa He npuwno ysegoMneHue o NpuHaTUn baHkom
TpeboBaHus kK UcnonHeHuto, KnmeHT 06s3aH yTouHWUTL cTaTyc nepesoda B baHke. Tonbko nocrne cornacoaHus ¢ baHkom KnveHt
MOXeT oTnpaBuTb nosTopHoe CMC nopy4deHune Ha onnaty lMNnaTtexa.

3.10. MopyyeHusa KnneHta nepeaatotcs u npuHmumatotcs bankom B Buge CMC nopyyenuin 6e3 nx nocriegytoLero npeacraBneHns
Ha GymaxHom HocuTene. lNonyyeHve Bankom nopydenun B Buge CMC nopy4veHwii, HanpaBnsembix ¢ Homepa MobunbHoro
TenedoHa, ykazaHHoro B 3asiBneHun o npegoctaenexHun ycnyrm « CMC nopyyeHne» n komniekcHoe 6aHKOBCKOe obcnyxuBaHue,
paccmatpusaeTcs baHKoM kak nonyyYyeHue pacnopsikeHUn HenocpeacTBeHHo oT KnueHTa.
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3.11. OtnpaBka KnueHtom B BaHk nopyyeHun B Buge CMC nopydeHun onnaymsaetcd KnueHToM camocCTosTenbHO B pamkax
[oroeopa ¢ ornepaTopom MOGWbHON CBA3N.

3.12. CTOpOHbI MpU3HalOT B KA4YecTBe eOuMHON LWKanbl BpemeHu npu pabote c ycnyron «CMC nopyveHne» MecTHOe BpeMsi.
KOHTpomnbHbIM SIBNSIETCS Bpemsi CUCTEMHbIX 4acoB annapaTHbix cpeacTtB BbaHka. CTOpPOHbI YCTaHOBWMKW, UYTO MOMEHTOM
nonyyeHusi bankom nopydenusi Knuenta B Buge CMC nopydeHusi, siBnsieTcs Tekyllee Bpemsl MO cuctemMHbIM vacam BaHka
B MOMEHT MOMELLEHNSA MHOPMaLMK B apXMB BXOASALLMX COOBLLEHNIA.

3.13. NcnonHeHne BaHkom nopy4veHun KnueHta, ocywiectensietcs B paboyee Bpemsi baHka, npu atom pabounmm gHamu baHka
CUMTalOTCA [OHW C NOHeAenbHUKa MO MNATHULY, He BKMYas BbIXOAHblE W NpasgHWYHble. HencnomHeHHble B ykasaHHbIN
NPOMEXYTOK BPEMEHMN pacnopsixeHus KnueHTta, nognexart ucnosniHeHuo B bnvxanumn pabounii AeHb baHka.

3.14. B cnyvyae BO3HMKHOBEHMSA OGCTOATENLCTB HEMNPEeOodONIMMON CWMbl, K KOTOPbIM OTHOCATCS CTUXMIHbIE BeacTBuA, aBapuw,
noxapbl, maccosble 6ecnopsaku, 3abacTOBKW, PEBOMOLUM, BOEHHble AEWCTBUSA, MPOTUBOMPaBHbIE AENCTBUS TPEeTbUX Nuu,
BCTYNNEHNE B CUNY 3aKOHOAATENbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSHKEHUIN rOCYAapCTBEHHbIX OPraHoB,
NpsMO UMM KOCBEHHO 3anpeLjatowmnx unv npenaTtcTByowmnx ocywectsrneHnto CTopoHamu CBoMX (YHKLUUA MO HACTOSALLMM
lMpaBnnam, u MHbIX OBCTOATENbLCTB, HE 3aBUCALMX OT BonemsbsaBneHuss CTopoH, CTOpoHbI no HacTtoswwm [pasunam
ocBobOXAaTCA OT OTBETCTBEHHOCTM 32 HEVUCNOMHEHWNE UMW HEHaAnexallee NCNofiHeHne B3sATbIX Ha cebs oba3aTensCTs.

3.15. B cnyyae otnpaBkn CMC nopyyenus baHky Ha onnaty ycnyru B nepuog ¢ 18-00 go 24-00, baHk ocTaBngeT 3a cobon
npaBo NPUHATL K ncnonHennto CMC nopyyenne KnueHta Ha criegytowmnii pabounii 4eHb, COOTBETCTBEHHO OnnaTta AOKYMeHTa,
cornacHo lMpasunam, nponsBoanTCs Ha cregyowmin paboumn geHb baHka.

3.16. MakcumanbHaa cymma, oTnpaBnsiemas B agpec OAHOoro nonyyatens nnatexen ogHum CMC nopyyeHnem (Ha cyeta,
OTKpPbITbIE B APYrUX KPEAUTHbIX opraHu3aumnsax), He moxeT ObiTb 6onee 15000 pybnen. MakcumansHas cymma, oTnpasnsemas
B aApec OOHOro nonyyatensi nnartexen, Kotopbli obcnyxuBaerca B baHke, ogHum CMC nopyyeHnem (BHyTpubaHKOBCKOe
nepeyucneHune), He Moxet bbiTb 6onee 100000 py6re.

3.17. MakcumarbHoe KONMYecTBO NnaTtexen B agpec ogHoro nonyyarens KnmeHtom He 6ornee ogHOro nnatexa B AeHb.

3.18. B cniy4ae ecnu k Cyety KapTtbl KnueHta yctaHoBneH PacxogHbin numnt, BaHk B pamkax Ycnyru ocyLLecTBnsieT U3aMeHeHne
pa3smepa PacxogHoro numurta no nHuumnatmee KnueHTta nocpeactsoM moburnbHon cessm Yepes CMC nopy4eHms.

CMC nopyueHne 06a3aTenbHO JOIMKHO codepXaTb Xernaembii pasamep PacxogHoro numuTa.

Mpn HeobxogmmocTn KnneHTta nameHsTb pasmep PacxogHoro nMMmunTa, yCTaHOBMNEHHOrO K pasHbiM CueTam, To K Kaxagomy Cuety
noanucelBaeTcss OTAenbHOe 3asABrneHve o npegoctasneHun ycnyrm «CMC  nopyyeHue» M KOMMnNekcHoe 6aHkoBcKoe
obcnyxunBaHue.

bBaHk BnpaBe He yBenuuuMBaTb pasmep PacxogHoro nMmuta A0 >Xernaemoro pasmepa PacxogHOro nuMmuTa Ha OCHOBaHMSX,
npenycMoTpeHHbIX a63.15 n.2 n/unun n.3.6 Jorosopa 06 yCcTaHOBNEHUUN KPEAMUTHOIO NMMMUTA.

Ecnn pasmep xenaemoro PacxogHoro numuTta npeBblliaeT pa3mep Jlumuta 3ag0/mKeHHOCTU, OonpedeneHHbli Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numwuta, To baHk ycTaHaBnuBaeT PacxogHbli nUMUT, paBHbii KpeauTHOMY nuUMUTY,
onpegeneHHoMy Ha MOMEHT ycTaHoBneHusa baHkom PacxogHoro numuta k Cyety KapTbl KnueHTa.

3.19. Onnata ycnyr mobunbHow cBa3n 6e3 4ONOMHUTENBLHOTO MMCbMEHHOrO 3asBneHns B pamkax okasbiBaemon baHkom Ycnyru
OCYLLEeCTBMSETCS B nopsigke, YCTAHOBNEHHOM HacTOALMM NyHKTOM u [paBunamu, B 4acTu He NpoTMBOpeYalleln HacTosawemy
NyHKTY. BO3MOXHOCTb onnatbl ycnyr MobunbHOWM CBA3WM nocpeacTBom HanpasneHuns B baHk CMC-coobueHns gocTynHa Takke
KnuenTtam, nogkntoumBwmM ycnyrn  «lloctosiHHoe nopydeHune», «WHTepHeT 6aHk» u  «CMC-mHbopmupoBaHme» 6e3
AononHuTenbHoro nucbMeHHoro 3assnexns. Hanpaenenve Knventom CMC-coobueHunst B baHk npuaHaeTcs akuentom KnueHTa
Ha npegocTaBneHne baHkom cooTBETCTBYOLLEN YCNYTW.

Onnata ycnyr MoGunbHOM CBHA3W OCYyLeCTBASeTCA nocpeactsoMm oTnpasneHns KnueHtom CMC-coobuweHuss ¢ Homepa
TenedoHa, koTopbin KnueHT npegoctaBun BaHKy mpu MOOKMIOYEHWM yKasaHHbIX Bbllle YCnyr Ha Homep TenedoHa bawka,
ykasaHHbI Ha Cante bBaHka u/wnn B PykoBoacTtee nomnb3oBatens. dopmaT cooblieHnsa yka3aH B PykoBoacTBe nornb3oBartens
BblLLEnepeyYncrieHHsIMu ycnyramu. MNocne nonyyennst BaHkom CMC-coobLyeHns COOTBETCTBYOLLEIO YCTAaHOBNEHHOMY hopmMarty,
Knuenty 6ypmet HanpaBneHo coobuieHve, copepxkaliee OAHOpa3oBbli naponb. KnueHT pormkeH noaTBepauTb nepeson
oTnpasneHvem baHky coobLieHnst ¢ yka3aHuem Mony4eHHOro opHopasoBoro napons. CTopoHbl gorosopunuck, 4to CMC-
coobLueHve, oTnpaeneHHoe KnneHTtom, aBnseTca pacnopsikeHnem KnveHTta o6 ocyluecTBneHnn nepeBoda AeHeXHbIX CPeacTs B
agpec nonydvatensi, ykasaHHoro B coobweHun. lMpu oTcytctBuM ykasanus B CMC-coobeHun Homepa KapTbl, cnvcaHue
npoussoguTcst co Cueta 3apnnatHon kapTbl Knuenta. MNpu oTtcytctBum y KnueHta 3apnnatHOM KapTbl UM OTCYTCTBUM
AeHexHbIX cpeacTB Ha CyeTe 3apnnaTHoW KapTbl, cnucaHne npoussoguTcs co Cyeta lNeHcnoHHoW kapTel. MNpu oTcyTCTBUM Y
KnueHTa NeHCUOoHHOM KapTbl nnm OTCYTCTBUU AEHEXHbIX cpeacTB Ha CyeTte MNeHCNOHHONM KapThbl, CMMcaHue NPoM3BOANTCS C UHbIX
CueTtoB KnueHTa, oTKpbITbIX B BaHke, K KOTOpbIM BbinyLLeHbl AebeToBble 6aHkoBckMe KapThl. [Mpu otcyTcTBUM y KnuenTa B BaHke
CueToB, yKasaHHbIX Bbille WM OTCYTCTBUM AEHEXHbIX cpeacTB Ha Takmx Cuetax, nepesBosg baHkom He ocyuliecTBnsieTcs.
CnimcaHuve aeHexHbix cpeacTs co Cueta KapTbl € KpeAMTHLIM MMMUTOM HE NPOU3BOANTCSH, 3a UCKIIOYEHUEM Cryyasi, Koraa HoMep
KapTbl ¢ kpeauTHbIM NMMTOM ykasaH KnneHtom B CMC-coobLueHuu. B crnydae ykasanusi KnneHtom B CMC-coobLyeHun Homepa
KapTbl, nepeBod npou3sogutcs co CuyeTa ykasaHHom KapTel, B T.4. co Cueta KapTbl c kpeguTHbiM numutom. [lepesop
ocywiecTBnseTcad npu Hanmuumm Ha CuyeTe [eHeXHbIX CpPeAcTB B pa3Mepe [[OCTAaTOMHOM Ana onnatel ycnyr baHka wu
ocyLlecTBrneHns nepesoda. YactuyHas onnata co CyeToB He npomnsBoanTcA. B cnyyasx otnpaeneHus coobLleHns Ha HeBepHbIN
HOMEp W/vnNu ykasaHWss HEBEpPHOro OAHOPAa30BOr0 Mapons, HeCyLecTBylLWero HoMepa TenedoHa, HEKOPPEKTHOW CYyMMbI
nnartexa, HeeepHoro Homepa KapTbl nnm Homepa KapTbl, KOTOPbIN HE NpUHaAnexvT KnueHTy, ocyLecTBRsowemMy onnaTty ycnyr
MOBMMBLHONM CBA3M, @ TaKKe B MHbIX CyYasX NnaTex He NpoM3BoANTCS.

CymMma nepeBofa AomkHa HaxoauTbcs B npegenax ot 10 go 2 000 py6ren (6e3 yyeta CTOMMOCTM 3a OCYLUECTBIIEHUE
nepesoaa).

3a ocyuwecTtBneHne nepeBoga baHk cnuceiBaeTr co Cueta KapTtel KnveHTa, ¢ koTopon npousBoguncsi nepesog 6e3
OOMOMHUTENBHOTO/-bIX PacrnopsiXeHus/-un (3apaHee AaHHbIA akuenT) nnaTy 3a Kaxabli COBEepLUEeHHbI nepeBod B ajpec
nonyyarensi nnaTexen B COOTBETCTBMU C HACTOAWMM NyHKTOM U Tapudamu baHka. CtoumocTb ycnyr BaHka 3a ocyluecTBrneHve
nepesofa onpenenseTcs cornacHo aAencTayowmx Tapmudgos baHka, yctaHoBneHHbIx Ans ycnyrm « CMC-nopyyeHune».

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:
4.1.1. 3a HeBbINONMHEHUE UMW HEHaAexallee BbiNonHeHne obs3aTenscTB No HacToswmum Mpasunam, BUHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUM 3akoHoA4aTeNnLCTBOM Poccuiickon degepaunn.
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4.1.2. B cnydvae, ecnn KnueHToM sIBNSIETCS HECOBEPLUEHHONETHEE NULI0, OTBETCTBEHHOCTb 3a AENCTBUS, OCYLLECTBMsSEeMble
TakuMm KnueHToMm, HeceT caM KnueHT w/mnu ero 3akoHHbIM MNpeacTaBuTens B nNpefenax, YCTAHOBMEHHbIX AEeNCTBYIOWUM
3akoHogaTenscTBoM PO.

4.2. BaHk 0bsa3yeTcs:

4.2.1. TpyHMMaTh K UCNOMHEHWI0 nocTynueLlune oT KnueHta nopydeHunsi, obopMneHHble 1 nepegaHHele B baHk B COOTBETCTBUU
¢ MpaBunamu n PykoBoactBoM nonb3oatens ycnyron « CMC nopyyeHune».

4.2.2. He wvcnonHatb noctynuBlumMe oT KnueHTa nopydeHusi, oOpMIIeHHblE C HapylieHnem TpeboBaHW [OenCTBYHLLErO
3akoHogaTenbctBa Poccuiickon Pepepaumm, HOpMaTUBHBLIX AOKYyMeHTOB BaHka Poccum n Hactoswmx lMpaeun, PykoBoacTea
nonb3oaTens ycnyron «CMC nopy4yeHue» n [joroBopa.

4.2.3. To TpebosaHuio KnveHTa B TeyeHne AByx pabounx AHel € MOMEeHTa nodayv 3asBerneHus, npepoctaBuTb KnueHTy
KBUTaHUMM 06 onnadeHHbIX ycnyrax. [MnaTta 3a npegocTaBneHne KBUTaHLUA B3MmaeTcsa cornacHo Tapudam banka.

4.3. baHk umeeT npaeo:

4.3.1. Mo peLlleHno YNONMHOMOYEHHOrO OpraHa npekpaTuTb NpefocTaBfeHne Ycnyru B cniyvyae HapylieHus KnueHTom cBoux
0653aTenbCTB, NPUHATLIX B cooTBETCTBMN C lNpasunamu, 6e3 ysegomnennsa KnveHTa, 4To He BnedveT 3a cobou npekpaiieHune
obsszatenbctB KnveHta no Bo3MelleHuto baHky nnatel 3a npegocTaBneHue YCnyrn, BO3HWUKLLENW MO AaTy npeKpalleHus
npepocTaBneHns Ycnyru.

4.3.2. MNpekpatuTb nNpefocTasneHne Ycnyru u coBeplleHne onepauui, npeaycMoTpeHHbIX [pasunamu, ¢ HanpasreHvem Ha
MobunbHbIn TenedoH KnueHTa COOTBETCTBYIOLLErNO YBEAOMIIEHUS, B Criydae HedoCTaTOMHOCTM CPeAcTB Ha cyeTe KnneHTa Ha
MOMEHT CMMCcaHus NnaTbl, ykasaHHOW B HacTosAwwmx [Npasunax, A0 NOMHOro ee noraileHus.

4.3.3. Otkasatb KnueHnty B npneme ot Hero CMC nopyyeHus Ha npoBefeHve onepaumm no cyety KnveHta B cnydasx,
ycTaHoBneHHbIMu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepabotocnocobHOCTb 060pyA0OBaHWNA U MPOrpamMMHbIX CPeACTB TPeTbMX UL, NOBMeKwue 3a coboli HEeBO3MOXHOCTb
poctyna KnueHTa K nonyyeHuio Ycnyr nocpeacTBoM MOBMIIbHOW CBA3M M BO3HUKLLNE B pe3ynbTaTe 3a4epXKn B OCYLLIECTBIEHNUM
nnartexen KnveHta nnv nony4yeHnn MHOOPMaLMOHHBIX 1 pacyeTHbIX YCnyr.

4.4.2. TMocnencTsns McnonHeHns nopyyeHus KnueHTa, nepegaHHoro B baHk ¢ Homepa MobunbHoro TenedoHa, yka3aHHOro
B 3asgBneHunn o npegoctaeneHun ycnyrm « CMC nopyyeHne» n koMmnnekcHoe GaHkoBCkoe 0OCnyXuBaHue, B TOM Yucrne B criyvyae
ucnonb3oBaHus MobunbHoro TenedoHa KnveHta HeynonHOMOYEHHbIM NIULIOM.

4.4.3. Ywepb, BO3HMKWNA BcrneacTeue yTpaTbl unu nepegaydn Knuentom coberBeHHoro MobunbHoro TenedoHa, lMapons
foctyna K Ycnyre, BHe 3aBUCUMOCTU OT MPUYMH, HEYMONHOMOYEHHbIM NuLaMm.

4.4.4. YperynupoBaHue npeteHsn KnveHta c nonyyatensMmu nnatexen ykasaHHbIMU B PykoBOAcCTBe nonb3oBaTens ycryrowu
«CMC nopyyeHue» W UHbIMW MofyyYaTenaMy nnaTexemn, PEeKBU3WTbI, KOTOPbIX MpeAcTaBneHbl KnueHTom, no Bomnpocam
HeobOCHOBaHHOIO NepeyncrneHnss AeHexXHbIX CPeAcTB Ha Ux cyeTa no BuHe KnveHTa.

4.45. Ywepb wdakT pasrnaweHns OGaHKOBCKOM TaWHbl, BO3HMKWWE BcrieacTBue ponycka KnveHTom TpeTbux nuy,
K ncnonb3oBaHuto MobunbHoro TenedgoHa, Homep KOTOPOro ykasaH B 3asBrneHuun o npegoctaenenunm ycnyrn « CMC nopydeHue»
1 KOMMrekcHoe 6aHKoBCKoe obCrnyXmBaHue.

4.4.6. Bo3aMOXxHble HapyLleHust KoHmaeHLumansHOCTU nepegasaeMon MHopMaummn B CETAIX MOBUMBLHON CBA3W.

4.5. KnueHt obssyeTcs:

4.5.1. CobntogaTb ycrnosus npegoctasneHns bankom Ycnyru.

4.5.2. Ynnaumeatb BaHky nnatbl, B TOM Y/Cre BO3HUKLLWE [0 AaTbl NpeKpalleHns npefocTaBneHns Yenyry, 3a npegocrasneHe
Ycnyrn B nopagke v pasmepe, yctaHoBreHHbiMu Mpasunamm n Tapudamu baxka.

4.5.3. CaMoCTOSITENBHO YperynMpoBaTb MPeTeH3nMn C ykasaHHbiMM B PykoBoacTtBe nomnb3oBatens ycnyron «CMC nopydeHvie»
W MHBIMW  MonyvaTensamMu nnaTexen, PeKBU3UTbl, KOTOpbIX npeacTaeneHbl KnveHToMm no BonpocaM HeoBGOCHOBaHHOro
nepeyncneHns nnaTexen B ux agpec.

4.5.4. CamoctosiTenbHO obecneunBaTb 3awmTty cBoero MobunbHoro TenedoHa, HOMEp KOTOpPOro ykasaH B 3asBreHuun
o npegoctasneHnn ycnyrm «CMC uHdopmMupoBaHue», OT HECaHKLMOHWPOBAHHOrO AOCTyna (MCNOoMb30BaHWs) TPeTbUX nul
1 BUPYCHbIX aTak.

4.5.5. CamoctoaTenbHo obecneuvBaTb 3awuTy [Maponsa goctyna K Ycnyre, KOTOpbI yka3aH B 3asBNeHWM Ha MOAKMNoYeHue
ycnyrm CMC nopydeHve u KOMMnekcHoe 6aHKoBCkoe o6CnyxuBaHue, OT HeCaHKUMOHWPOBAHHOIO AOCTyna (MCMOMb30BaHusA)
TPETbUX NNL.

4.5.6. MNpn n3aveHeHun Homepa MobunbHOro TenedoHa npeacTaBuTb BaHKy 3asBneHWe Ha M3MEHeHne Homepa MOOUNbHOro
TenedoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEp)XaHWe 3anpoCoB W MOPYyYeHUN, nepefdaHHbix B BaHk ¢ Homepa MobunbHoro
TenedoHa KnveHra.

4.6. KnueHT nmeet npaso:

4.6.1. B cnyyae BO3HWKHOBEHUsI y KnveHTa npeTeH3ui, CBA3aHHbIX C MPUHATUEM WM HEMPUHSATUEM W/MIW WCNOMHEHWEM WNn
HeucrnonHeHneM 3anpoca u/unu nopyyYeHns, HanpasuTb B BaHKk MOTVBMPOBaHHYIO NMCbMEHHYIO NpeTeHs3uto. baHk paccmaTtpusaeT
npeTeHann KnveHToB B TEYEHNE OAHOro Mecsua ¢ Aathl NONyYeHUs npeTeHanmn. Npn HEBO3MOXHOCTU paspeLleHns pasHornacumn
CMopbl paccMaTpMBaKOTCH B YCTAHOBNEHHOM 3aKOHOM MOPSAAKE.

4.6.2. Nonyyatb OT baHka KON NaTeXHbIX JOKYMEHTOB Ha ByMaXXHOM HocuTene no onepaunsiM, CBA3aHHbIM C NepeYvmcrieHem
nnatexemn B agpec nonydyatenen nnatexew, ykasaHHbIx B PykoBoacTee nonb3oBatens ycnyron «CMC nopyyeHve» v MHbIMK
nonyyarensaMu nnaTexen, peKBU3UTbI, KOTOPbIX NpeAcTaBneHbl KnueHTom, B cootTBeTCTBUM € Tapudamu baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. lMopkntoveHne Ycnyrn npou3BOAUTCS Ha OCHOBaHWM 3asiBrieHust o npegocTtaerneHun ycnyrim «CMC  nopyyeHue»
N KOMMIieKCHoe BaHKOBCKOe 0bCnyXMBaHuWe.

MameHeHne u oTknoveHne Ycnyrn  npoussoautcs  CoTtpygHukoMm B OTaeneHun bBaHka Ha  OCHOBaHWM — [OKYMEHTa,
yAOCTOBEPSIOLLEro NMMYHOCTL KnneHTa n 3asiBreHusi, B TOM YMCIe MO OCHOBaHWUAM, ykasaHHbIM B n.5.8.

5.2. laMmeHeHWe unu oTKIoYeHWe YCnyrM npousBoauUTCs He NnosgHee criegytowero paboyero gHs co AHa npvema oT KnueHTa
3asBneHns nNMbo Npu HanMuumM OCHOBAHWIA, ykasaHHbIX B N.5.8. B cnyyae, ecnu KnveHTom sIBNSieTCS HecoBepLUeHHoneTHee
nvuo, TpebyeTca nucbMeHHoe Cormnacue 3akoHHOro NpeacTaBUTens.

5.3. B cniyyae yTpatbl NoAaknto4eHHoro k Yenyre MobuneHoro tenedoHa, SIM-kapThl npeaocTaBneHne Ycnyrm Ha AaHHbI HoOMep
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MobunbHoro TenedoHa KnveHta, ykazaHHoro B 3asiBneHun o nogkntodeHunn yenyrm « CMC nopyyeHue» MoXeT ObITb NpekpaLleHo
Ha ocHoBaHuu 3aaBneHus KnuenTa.

5.4. MNpw npekpaLleHnn okaszaHust Ycnyrm yaepxxaHHas exemecsqyHas aboHeHTCkas nnarta BO3BpaTy He NOATEXUT.

5.5. [Ina nosTOpHOro nogkntoveHns Ycnyrn KnueHty Heobxogumo obpatutbesi B OTaeneHne baHka ons 3anonHeHvss HOBOro
B3asaBneHus ans nogkntodeHust yenyrm « CMC nopydeHune» n komnnekcHoe 6aHkoBckoe obcnyxunsaHue. B cnyyae, ecnu KnueHtom
SIBNSAETCA HecoBepLUEHHONeTHee nuuo, TpebyeTcs ncbMeHHoe Cornacme 3aKkoHHOTO NpeacTaBuTens.

5.6. Ycnyra He nopakniovaeTcs B ciiyyae oTCyTCTBUA Ha CyeTe AeHeXHbIX CPeAcTB, HEeObXoAMMbIX ANA OonfnaThl eXemecsa4yHon
aboHeHTCKOM Mnartkl.

5.7. baHk BnpaBe OCYyLECTBMATbL aBTOMAaTM4yeckoe OTKMouveHne Ycnyrn y KnumenTa, B criydae OTCYTCTBUS OCYLLECTBMEHWS
nnaTtexen Ans nepevncnexHuns B agpec nonyyatenen nnatexen 1 (OguH) rog n 6onee.

5.8. Ycnyra oTkntovaeTtca baHkom npu HannynmM ogHOro M3 CreayoLmx OCHOBaHWUI:

- nogaya Knnentom 3asaBneHuns 06 oTknoYeHun Yenyru;

- UCTeYeHVe CpoKa AencTeusa Ycnyru;

- nonyyeHve baHkom ceegeHun o cmepTn KnneHTa, noaTBepxaeHHbIX CBUaeTenscTBOM 0 cMepTn KnnenTa;

- B Cryyae 3aKpblTusa cyeTa KnmeHTa, ¢ KOTOpPOro NpovnsBoaMTCS cnMcaHne nnatbl 3a Yenyr banka, n/mnv 3akpbiTms BCcex CYeToB,
no KoTOpbIM MpedocTaBnseTca Ycnyra. baHk npekpawiaeT B OAHOCTOPOHHEM nopsigke npegocTasnexHne Ycnyrn, 6e3
yBegomnenuns Knuenra.

6. MOPAANOK BAUMAHUA KOMUCCWUU 3A NPEAOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrm baHk B3anmaeTt ¢ KnveHta 6e3 OONONHUTENLHOMO/-bIX PacnopsKeHUs/-uii (3apaHee OaHHbIA akLenT) co cyeTa
KnueHnta, HoMep koToporo ykasaH B 3asBneHuu o nogknwodeHum ycnyrm «CMC nopydeHue» u komnnekcHoe 6GaHkoBCkoe
obcnyxusaHue, cnegytowme nnatbl (Npy ux Hannyamm B Tapudax baHka):

6.1.2. pasosas nnata (nNpu ee Hanuuun B Tapudax baHka) 3a nogknioveHue k Ycnyre — B3umaeTcs baHkom B cooTBeTCTBUM
¢ Tapudamu baHka eaMHOBpeMEHHO B AeHb Havana npegocTaBneHus Ycnyru;

6.1.3. exxemecsiyHas aboHeHTckasa nnarta (npu ee Hanuuun B Tapudax baHka) 3a npegoctaBneHne Ycnyru Bammaetcss baHkom
B COOTBETCTBMM C HacTosiwmmmn [NpaBunamu u Tapudamm baHka, B KOTOpbIX onpegeneHa NepuoaMyHOCTb ynnaTbl AaHHON
nnarbl.

6.1.4. nnata 3a kaxgpbln NpoBeAeHHbIN Nnatex KnveHTa (npu ee Hannumm B Tapudax baHka) B agpec nonyyatens nnartexen —
B3MMaeTca baHkom B cooTBeTCTBUMM C HactosAwmmu [NpaBunammn n Tapudamu baHka, B KOTOpbIX onpegeneHa nepuognyHoOCTb
ynnartbl JaHHON Nnathbl.

6.2. Mpu HepocTaTke cpeacTB Ha cyeTe KnmeHTa gna cnucaHva nnatbl NpegoctaBneHve YCnyru npekpawiaetca B nopsiake,
yCTaHoBMNEeHHbIM MpaBunamu.

7. IPOYUE YCNnoBuUsA

7.1. Jobble wusmeHenus w/vnu gononHexwnsa B MpaeBuna w/unu Tapudbl € MOMEHTa BCTYNNEHUMA WX B CUNY pPaBHO
pacnpoCTPaHATCA Ha BCeX Nomnb3yrolmxca Ycenyron KnveHToB, B TOM 4nicne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyrom paHee
[aTbl BCTYMMEHNS COOTBETCTBYOLLEr0 N3MEHEHUS B CUMYy.

7.2. KnueHT cornaceH ¢ Tem, 4To cnucaHue nnartexen baHkoMm npon3BoanTcsa Npu ycnoBuyM COOTBETCTBUSA TEKCTa OTNPaBMSEMOro
um CMC nopy4yeHus no ykasaHHoMy dopmaTy. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pasMepe, HasHayeHun nnarexa,
KnueHT obpaliaeTcs k HenocpeaCcTBEHHOMY Mony4vaTento nnaTexa.
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MpunoxeHue Ne 9

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

OOLwue ycnoBus OTKPbITUA, 0OCNYXMBaHUA U 3aKPbITUA 6AHKOBCKUX BKNaaoB
dmanyecknx nuy B NAO «HopBuKk BaHk» B pamMKax AUCTAaHLMOHHOIo o6cnyXmBaHus
KNMeHToB Yyepe3 UHTepHeT 6aHK
(nanee — «O6WMe ycnoBusa OTKPLITUA, OGCNYXMBaHUSA U 3aKPbITUA BKNAAoB (hnu3anyeckux
nuu, pasmelleHHbIX Yepe3 UHTepHeT 6aHK»)

TEPMWHbI U ONPEOENEHUA

BknapgHown cyeT — c4eT, oTKpbiBaembln baHkom Ha umsa Knunenta B pybnsx P® unu mHoOCTpaHHOW BamnioTe ANS yyeta CyMMbl
Bknapa.

Bknap — geHexHble cpefcTea B pyonax P® nnm nHocTpaHHon BantoTe, pasMellaemble KnueHtom B baHke B Lenax xpaHeHus,
nony4yeHns JOXo40B Ha YCMNoBMsIX, yCTaHOBMNEHHbIX [acnopTom npoaykTa Bknaga uamMyeckoro nuua Ha aaty oTkpbiTva Bknaga
B pamkax 3akntoyeHHoro [lorosopa 6aHKOBCKOro Bknaga, pasmMeLLeHHOro Yyepes MiHTepHeT-6aHk».

Bknapuuk — cusmyeckoe nvuo, pasmelyarllee AeHexHble cpefctsa Bo Bknag B baHke vnv Ha uMs KOTOPOro MOCTYynWmu
OeHexHble cpecTea Bo Bknag.

[doroBop 6aHkoBcKoro Bknaga (maanee — [loroBop Bknaga) — JoroBop Mexay baHkom u BknagyvkoMm, 3akmoveHHbI no
dopme, ycTaHoBneHHon baHkom, B TOM yucne nytem npucoeavHeHusa Bknaguvka k HacToAwmm YcrnoBusM, no KoTopomy baHk,
NMPUHSBLUMA MOCTYNUBLUYKO OT Bkrnagumka OeHexHyo cymmy (Bknag), obsisyetcsa Bo3BpatuTb cymmy Bknaga v BbiInnatutb
NPOLIEHTBI HA HEE Ha YCIOBUSAX U B NOpsiAke, MpeayCcMoTpeHHbIX [JoroBopom Bkraga.

MakcumanbHas cymma BKnaga - MakcMMmarnbHasi CyMMa AeHeXHbIX CpeAcTB (6e3 ydeTa HauyMCrneHHbIX NMPOLEHTOB), KOTOPYIO
Bknagumk moxeTt pasmectutb B baHke Ha CyeTe B COOTBETCTBMM C YCINOBUSIMU MPUBMEYEHUS BKMAA4O0B, YCTAHOBMEHHbIMU
BaHkowm.

MacnopT npoaykTa Bknaga cdusmyeckoro nuua (aanee — NMacnopT npoaykTa BKnaga) — ycTaHOBMNEHHble BaHkom ycrnoBus
pasMelleHns [OeHEeXHbIX CPeACTB B OTAENbHbIA BWA BKNaga @U3MYECKUX UL, COAEPXKAalLLMe OCHOBHblE MNapameTpbl
npuHnMmaemoro Bknapga. [Macnopta npoaykToB Bknaga pasMellaroTcst AN O3HaKOMMEHVUs Ha WHAOPMAaUMOHHBLIX CTeHaax
B OTtneneHunsax baHka n Ha Caiite BaHka.

MepBoHauyanbHasA cymma BKnaga — cymma Bknapa, pasmelieHHas Bknaguvkom npu 3akntodeHumn [doroBopa Bknaga nmbo
nnaHnpyemMas K pasveLleHunio B Te4eHre cpoka, yCTaHOBNEeHHOro [loroBopom Bknaaa.

JononHutTenbHbIA B3HOC — [EHexHas cymMa, BHocumas Bknaguvmkom Bo Bknag nocrne BHeceHus [NepBoHa4vanbHON CyMMbI
Bknapa npw ero oTkpbITUM B COOTBETCTBUM C [loroBOpoM 6aHKOBCKOro Bknaga, pa3meLlleHHoro yepes NHTepHeT-6aHk.
MoaTBepxaeHue pasmelleHus cuanyeckum nuuom G6aHkoBckoro Bknaga B [NTAO «HopBuk BaHk» (panee no Tekcty —
MoaTBepxaeHue pa3melleHUs BKnaga) — OOKYMEHT yCTaHOBMNEHHON BaHkoM chopmbl, cOCTaBneHHbIN Ha ByMaxHOM Hocutene
n/vnu B 3NeKTPOHHOM chopme, YAOCTOBEPSAIOLLMNIA haKT BHECEHMA Bknagumkom u npuHATMA BaHKOM AeHEXHbIX CPeacTB.
MpeacTaBUTENnb — HU3MYECKoe N1LO, KOTOpoMy Bknagumk npegocTaBun NpaBo OCYLLECTBIIEHUSI CBOMX NpaB U 06s13aHHOCTEN MO
[oroBopy Bkrnaga nocpeacTBOM BblAaun JOBEPEHHOCTU, OCHOPMIIEHHOW B COOTBETCTBUM C TpeboBaHMsAMM 3akoHoaaTenbctea PO
B nogpasgeneHun baHka nnn nepegaHHon B baHk.

Tapudbl BaHka — Tapudbl Ana YacTHbIX nuu, pa3melleHHble Ha Cante baHka B pasgene «Tapudbl», ycTaHaBnusawLwue
KOMMWCCMOHHOE BO3HarpaxaeHve baHka B cnyyasx, npegycmMoTpeHHbix [JoroBopom Bknaaa.

Ucnonb3yemble cokpaueHue no tekcty O6wux ycnoBum: MK P® — MpaxpgaHckuin kogekc Poccuiickon ®epepaumn, PO —
Poccuiickas depepaunsi, 3akoH Ne 115-d3 - depepanbHbii 3akoH oT 07.08.2001 r. Ne 115-®3 «O npoTuBogencTemu
neranusaumm (OTMbIBaHWIO) OXOAO0B, MOMYYEHHbIX MPECTYNHBIM NyTEM, U (bMHaHCUpoBaHuio Teppopuamay, 3akoH Ne 138-P3 -
depepanbHbii 3akoH oT 11.11.2003 Ne 138-®3 «O notepesix», 3akoH Ne 177-®3 «O cTpaxoBaHUM BkNagoB B GaHkax
Poccuiickon ®epepauun», 3akoH Ne 244-d3 - depepanbHbil 3akoH oT 29.12.2006 Ne 244-®3 «O rocyaapCTBEHHOM
perynupoBaHnM JOeATeNnbHOCTU MO OpraHM3auun u MNpoOBEAEHVIO a3apTHbIX UFP M O BHECEHUN WU3MEHEHUN B HEKOTOpble
3aKkoHogaTenbHble akTbl Poccuiickon ®epepauuny, 3akoH Ne 152-P3 - depepanbHbin 3akoH ot 27.07.2006 Ne 152-03 «O
NepCoHarbHbIX AHHbIXY.

1. OBLLUE YCNOBUA

1.1. Hactosiwme O6wue ycnoBms OTKpbITUSA, 06CNyXnBaHUSA U 3aKpbiTUs 6aHKOBCKUX BKNagoB OU3NYECKMX NNL, PasMeLLEeHHbIX
yepes VHTepHeT GaHK, ycTaHaBnNMBaKT MNOPSAOK U YCNOBUSA NMPUBMEYEHNS U pasMeLLeHns AeHeXHbIX CPeacTB Ha BknagHowm cueT
B paMKax AMCTaHLMOHHOIO obCcnyxmBaHWsA KnMeHToB yepe3 WHTepHeT- OaHK, HauucneHwe npoueHToB no Bknagy, BeinnaTthl
Bknaga v HauvMcCneHHbIX NPOLEHTOB W PerynvpyloT OTHOLLEHWsi, BO3HMKAlOLME B CBA3WN C 3TUM Mexay Bknagumkom u Bankom
B COOTBETCTBUW C 3aKOHOAATENbCTBOM PO.

1.2. Hactoswume Obwme ycnoBus oTKpbITUS,, 0OCNYXMBaHUS N 3aKPbITUA GaHKOBCKMX BKNagoB U3NYECKUX NnL, pa3MeLleHHbIX
yepe3 WHTepHeT-6aHk, [lacnopT npoayKToB Bknaga npusHatoTcs [oroBopom 6aHKOBCKOrO BKMNafa, pa3MeLLeHHOro 4epes
MHTepHeT GaHK, ABNSTCA YacTbio [loroBopa.

1.3. PasmeweHHbIi Bknag no [oroBopy ©aHKOBCKOrO BkMaga, pasMelleHHOro vepes MHTepHeT-0aHK, CTpaxyeTcs B MOpsiake,
pa3Mepax 1 Ha yCrioBusX, KOTOpble YCTaHOBMEHbI 3akoHom Ne 177-$3.

1.4. Bknaguuk ob6s3yeTca HesameanuTenbHO NpedocTaBnAaTb baHKky uHdopmaumio 06 M3MEHeHUsIX B NpeacTaBrieHHbIX Npu
3aknioyeHun [loroBopa 6aHKOBCKOro BKMaga, pasmelleHHoro yepes VHTepHeT-6aHK, cBefeHusx (pamunum, nMeHun, oT4ecTBa,
agpeca peructpauuv, MoyTOBOrO agpeca, BuAaa W PEeKBU3UTOB [OKYMeEHTa, YAOCTOBEpsioLlero nuyHocTb Bknaguuka u T1.nm.),
a TaKkKe KOnuun NoATBEePXKAatoLLMX COOTBETCTBYIOLLME U3MEHEHNS OKYMeHTOB (Bknaguuk yBegoMseH o TOM, YTO HEBbIMOSIHEHNE
WNM HeHagnexailee BbINOMHEHME WM Ha3BaHHOW OOS3aHHOCTM MOXET B Cnyvae HacTynneHus B OTHoweHun bBaHka
npepycMoTpeHHoro 3akoHom Ne 177-d3 cTtpaxoBoro criyyas noenedb Ans Bknaguvka HeraTvMBHbIE NOCNEACTBUSA, B YACTHOCTW:
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yBenuMyeHne CpOKOB paccMoTpeHust TpeboBaHusa KnveHTa o Bbinnate CTPaxoBOro BO3MELLEHMS MO BKMady, OTKa3 B Takow
BbiNnate npu HEeBO3MOXHOCTU wuaeHTUdMKauum [ocyaapcTBeHHOM Koprnopauueih «AreHTCTBO MO CTPaxOBaHWIO BKIa4oB»
nunyHocTn Bknaguvka v T.0.).

1.5. Hactoswume OB6Lme ycrnoBusi OTKPbITUSI, 0BCNYXMBaHWS U 3aKpbITUsi BaHKOBCKMX BKNAgoB U3NYECKNX NnL, pa3MeLLeHHbIX
yepe3 NHTepHeT BaHK, He pacnpocTpaHsaoTcsa Ha [lepxaTenein AONONHUTENbHbIX KapT.

1.6. Bugbl Bknapgos, oTkpbiBaeMbix yepe3 VHTepHeT 6aHK, a Takke YCNoBUS MPUBIIEYEHUS AEHEXHbIX CPeACTB MO HUM,
pasmewatotca B OTgenenusax baHka, Ha Cawvite banka B [lacnoprtax npoayktoB Bknagos. Bknaguvk moxeT pasmectutb
JeHexHble cpedcTBa B pasnuyHbie Bknagel, npu 3atom no kaxagomy Bknagy saknioyaetcs oTaenbHbIn [JoroBop Bknaga.
B oTaenbHbIX permoHax obcnyxusanns baHka onepaums oTkpbiTMA Bknaga vepes VIHTepHeT 6aHK MoxeT ObiTb HEAOCTynHa no
TEXHUYECKUM MpUYnHam.

2. MPEOMET JOrOBOPA BAHKOBCKOIO BKNNAOA

2.1. Bknaguuk o06s3yeTcsi nepeuncnutb CO c4yeTa/-oB, OTKpbITOro/-bix B BaHke p[AeHexHble cpeacTBa Ha OTKpbIBAEMbIN
BaHkom Bknaguuky CueT He nosgHee OHs oTkpblTMa Bknaguuky Cueta, a baHk 06s3aH cBOeBpeMeHHO BO3BpaTUTbL Bknagumky
ero Bknag wBbINNatMTb AOXO4 MO HEMY B COOTBETCTBMM C YCMOBUSMU W B NOPSAKe, KOTOpble npegycMoTpeHbl [Jorosopom
BKNnaga, aTakke XpaHuTb TawHy Bknaga v npefgocTaBnsTb CBEAEHWS MO HeMy TOMbKO B Criydasx, NpeayCMOTPEHHbIX
3akoHogaTenscTBoM PO.

Ecnu lMepBoHavanbHas cymma Bknaga He nmocTynuna Ha CuyeT B pasMepe M B CPOKW, yCTaHOBMEHHble [JoroBopom Bknaza,
[oroBop Bkraga cuntaeTcsa He 3aknoyeHHbIM. CyeT no gaHHomy Bknapgy 3akpbiBaetcst BaHkom B 0fHOCTOpPOHHEM nopsigke 6e3
[OMONHUTENBHOrO 3asBneHus Bknag4vika.

2.2. Bknaguvik 3akntovaet [JoroBop 6aHKOBCKOro BKraja, pasmMeLLeHHOro Yepes MiHTepHeT 6aHk, myTem HanpasreHus 3anpoca Ha
pasmMelleHne Bknaga c ucnonb3oBaHuem VHTepHeT GaHka. [na pasmeweHus Bknaga baHk oTkpeiBaeT Bknaguvky BknagHon
cueT. Homep BknagHoro cyeta onpegensietca baHkom u coobwaetca Bknaguuky nocpeactBsom WHTepHeT 6aHka.2.3. Ons
ocdopmneHus Bknaga Bknagumk copmupyeT B MHTepHeT GaHke 3anpoc Ha pasmelleHve Bknaga 4epe3 VHTepHeT 6aHk,
copepxawmn nHopopmaumio o6 OCHOBHbIX ycrnoBuax Bknaga, a MMeHHO: cymma BkMnaja, CPoK BKMNaja, W MHble YCroBuSA
pasmelleHns Bknaga. 3anpoc Ha pasmelieHve Bknaga depe3 WHTepHeT 6aHk opmupyeTcss nocpeacTBoM BbliGopa
COOTBETCTBYIOLLMX ONUMIA B UHTEpderice MIHTepHeT GaHKka nocne ycnewHoro npoxoxaeHnst AyteHtudukaumm n NoeHtndukaumm.
2.4. Bknaguvk BblpaxaeT cornacve ¢ ObWwumy ycrnoBusSIMKU OTKPbITUSA, OOCNYyXMBaHWUSA U 3akpbiTUst GaHKOBCKMX BKMNazgoB
dumsnyeckmx nuu, pasMmelleHHbix Yepe3 NHTepHeT 6aHk, Tapudammn baxka u Macnoptamu npoaykToB Bknaga Yepes VHTepHeT-
6aHk ¢ NnpumeHeHvem cpeacTts AyTeHTudukaumm n NoeHtndukaumm.

O6Lwwme ycnoBus OTKPbITUS, 0BCNY>XMBaHWSA U 3aKPbITUS BAaHKOBCKUX BKNafoB PM3NYECKUX MU, pa3meLleHHbIX Yepe3 VHTepHeT
6aHk, NacnopTamun NpodyKTOB BKNaga, NPOTOKON npoBedeHus onepauuii B VIHTepHeT-6aHke, noATBepXaatoLWwmni KOPPEKTHYIO
MpeHtudmkaumio n AyteHtudukaumio Brknagyunka n coBeplueHve Bknagdvkom onepauuii B MHTepHeT 6aHke no nepeyncneHuto
OeHEeXHbIX cpefcTB Ha BknagHom cyeT, SBNs0TCS LOKYMEHTaMK, NOATBE pXKAalLWMMK BonensbsiereHne Bknagynka o6 oTkpbITm
Bknapa.

2.5. Bknaguuk B pexvMe peanbHOro BpeMeHun nocpeactBoM MHTepHeT GaHka cMoXeT yBuaeTb MHGOpMaLMIO O pa3meLleHHOM
Bknapge.

2.6. B cnyyae HeobxoammocTn Bknaguumk umeeT npaBo obpatutbea B BaHk gns nonyuvenus MoaTtBepxaeHWs pasmeLleHus
BKnaga.

2.7. O6bwume ycnosusi OTKPbITUS, OBCRY>XMBaHUSA W 3aKpbITUA GAHKOBCKMX BKMagoB (U3NYECKMX MWL, pasMeLLeHHbIX 4vepes
MHTepHeT GaHk, noateepxaeHHble Bknagumkom yepe3 WHTepHeT 6GaHk, Tapudbl BaHka w [NoateepxaeHne o pasMelleHun
Bknaga (npy ero Hanuumm) €BRAOTCS OOKYMEHTaMu, noatBepxaarowumun 3akniodeHne [loroBopa GaHKOBCKOro BKaga,
pasmeLlleHHoro Yepe3 VIHTepHeT-6aHK. MNpu aTom nucbMeHHasa dopma goroBopa 6aHKOBCKOro Bknajda cyMTaeTcd cobnoaeHHON
B COOTBETCTBMM C N.2 CT. 434 ["paxgaHckoro kogekca Poccunckon degepaumn.

2.8. Bknag4vkoM OTKpbiBatOTCst Bknagpl TONbKO Ha CBOE UMS.

2.9. MNpaBuna coBeplieHuss onepauuni no Bknapam 4yepe3d WHTepHeT 0GaHk onpegeneHsl [NpaBunamu AMCTaHLMOHHOMO
o6enyxuanua KnveHtoB Yepes VIHTepHeT 6aHk.

2.10. TeueHue cpoka Bknaga HauMHaeTcsa CO OHsI, cneayowero 3a AHeM 3aducrneHus cyMmmbl Bknaga Ha BknagHow cyet. Mpu
HauncneHnn goxoga (npoueHToB) Ha cymmy Bknaga geHb ee noctynnedus B baHk He yuutbiBaetcs. [MpoueHTbl no Bknapgy
HauncnsitoTcss baHKOM Ha OCTaToK [AEHEeXHbIX CpeacTB, yduTbiBaeMbii Ha CyeTe Ha Havano onepauuoHHoro aHs. [pu
HauMCrneHnn NPOLIEHTOB B pacyeT NpMHUMaeTCs BenuynHa NPOLEHTHOW CTaBKM U (pakTUyecKkoe KONMYecTBO KaneHaapHbIX AHEN,
Ha koTopble npueredyeH Bknaa, B COOTBETCTBUM C ycrnoBusMuy npuenedeHnsa Bknaga, ykasaHHbiMu [JoroBope Bknaga. [pu atom
3a 6a3y bepeTcst eNCTBUTENBHOE YMCIO KaneHaapHbix AHen B rogy (365 unu 366 gHel cOOTBETCTBEHHO).

2.11. MacnopToM NpoayKTa Bknaga MoXeT ObiTb NpeAyCMOTPEeHa HEBO3MOXHOCTb MOMOMHEHWS CyMMbl Bknaga nnv BO3mMOXHOCTb
nononHeHus cymmbl Bknaga (B TOM 4ncne orpaHMyeHne no cyMMam MomnosiHeHWs) NyTemM BHeCEeHWUs [ononHMTenbHbIX B3HOCOB.
JononHuTenbHble B3HOCHI BO Bknaa moryT GbiTb BHECEHbI TakKe MyTEM BHECEHUSI HaNWYHbIX AEHEXHbIX CPELACTB Yepes Kaccy
OT1penenust bBaHka.

2.12. To obwemy npasuny Bbinnata Bknapga Belgaetca B Bantote Bknaga. lMpu atom, gpobHasa yacTb o6Llien cymmebl
WHOCTPaHHON BanioTbl, T.e. CYMMbl MEHEee MWHUMAarnbHOrO OyMaXKHOrO [AEHEXHOro 3Haka WHOCTPaHHOrO roCyAapcTBa,
BbINnavmMBaeTcs B HannyHon Bantote P® no kypcy baHka Poccun Ha AeHb BbinnaThbl.

BaHk BnpaBe BbiNnatuTh Bknaa, pasmelleHHbI B MHOCTPaHHOW BantoTe, B pybnax no kypcy baHka Ha gaty Bbigaun Bknapga, B
cny4yae, ecnu onepaumsaM B BanioTe Bknaga npensTcTBYOT OrpaHUYEHUsl, NPUHATbLIE 3aKoHOAATENbHbIM, UCNOMHUTENBHBIM NN
OPYrMM KOMMETEHTHbIM opraHom P® unu uHoctpaHHoro rocydapctsa, baHkom Poccun, nnm caHkuum, NpuHATBIE MHOCTPaHHbLIM
rocyfapctBoM, Trocy4apCTBEHHbIM 0OObeauHeHVemM u  (UNKM) CO30M U (MNKU) TFOCYAAPCTBEHHBLIM  (MEXrocyAapCTBEHHbIM)
yuYpexaeHMemM MHOCTPaHHOro rocyaapcTBa Unu rocyaapCTBEHHONO OObEANHEHUS U (MNK) COK3a UMK MO UHBIM MPUYMHAM, B TOM
yncne, HO He OrpaHNYMBasICb NPOUCXOASALLMMY B YCIIOBUAX CTPYKTYPHOW TpaHcdopMaLmMn pOCCUNCKON 3KOHOMMKM.

3. UCNOJNHEHME OOITOBOPA

3.1. Ha geHexHble cpeacTBa 40X04 HAaYMCNSeTCsa CO AHS, Criedytolero 3a AHEM BHECEHUS (3a4MCNeHNs1) AEHEXHbIX CPEACTB BO
Bknaga.
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3.2. B cnyyae cnucanusi (obpalleHne B3bICKaHUS Ha BKNaZ, ero KoHuMckaumsl, B UHbIX CryyYasix NPUMEHEHUsI NPUHYAUTENbHbIX
Mep, Cnu1caHus ¢ 3apaHee AaHHbIM akLenToM W T. N.) AeHexHbIX cpeacTB co CueTa meHee, 4eM Ha 10% OT ocTaTka AEeHEeXHbIX
CcpeacTB Ha AaTy CnvcaHus OO MCTEYEHMs CpoKa, Ha KoTopbli Bknag 6bin pasmelleH, goxoa no Bknagy 3a Becb nepuog ero
pasMeLlLeHns 0 MOMEHTa Takoro cnucaHus Bknaga (ero yacTu), a Takke 3a nocneayolwmin nepymos pasmMelleHns Bknaga, ecnu
nocnegHuii Gyoet u3bsaT He B NONMHOM ob6beme, HauucnsieTcs M BbinnadvMBaeTcss baHkom no cTaBke, ykasaHHoW B [loroBope
BKNaga.

B cnyyae cnucaHusa (obpaleHne B3bickaHus Ha Bknaga, ero koHduckaumsi, B MHbIX Criydasix NPUMEHEHUS NPUHYANTENbHBIX Mep,
cnucaHus ¢ 3apaHee JaHHbIM akLEenToM U T. M.) AeHeXHbIX cpeacTB co Cuyeta 6onee, yem Ha 10% OT ocTaTKka AEHEXHbIX CPeACTB
Ha JaTy cnucaHusa OO UCTEYEHUS CPoKa, Ha KOTopbI Bknag Obin pasmelyeH, 4OX04 MO BKagy 3a BECb Meprop ero pasMmelleHns
00 MOMeHTa Takoro cnucaHusa Bknaga (ero yactuv), a Takke 3a nocneayoLwmn nepuog pasmelleHusa Bknaga, ecnv nocnegHui
OypneT u3bAT He B NONMHOM 00beme, HauucnseTcs M BbinnadnBaeTca baHkom no ctaeke, ycTaHoBneHHou baHvkom Ha paty
cnucaHua Bknaga (ero yacTtu) onsa Bknaga «4o BocTpeboBaHus».

Hoxoa no Bknagy, u3nuHe BbiNfayeHHbIi BaHKkOM BCNeacTBUE yKa3aHHOro CnucaHus, yaepxuBaeTca baHkom u3 cyMmbl
Bknaga npu gocpoyHom Bo3BpaTe Bknaga.

3.3. B cnyyae ecnu B nepuoa genctema [doroBopa Bkraja wunu No uctedeHMM cpoka gencteus [JoroBopa Bknaga Bknagyuk
obpaTuTtcs B BaHk ¢ uenbio pasmelleHns HoBoro Bknaga, To Beinnata Bknaga nnm ero yacTtu, a Takke A40OX04a Mo HEMY MOXET
ObITb Npon3BeneHa nytem nepeyncneHnst co Cyeta Bknaguvka Ha HoBbIM CueT, OTKpbIThIN B BaHke. [NepeuncneHne aeHexHbix
cpeacts co CuyeTa OCyLLECTBNAETCS UCKNIOYMTENBHO HAa OCHOBaHMU 3asiBNeHWi nocriegHero, a Heobxoanmble Ansi NpoBeAeHUs
©aHKOBCKMX onepauni pacyeTHble JOKYMEHTbl COCTaBMASTCA U NOANUCLIBAOTCA COTPYAHUKaMu BaHka.

3.4. B cnyyae BocTpeboBaHUA AeHEXHbIX cpeacTs co Bknaga B HanuuHon dhopme B cymme pasHow mnu npesbiwatowen 100 000
(cTo ThicAY) pybnen, Bknaguuky pekomeHaoBaHo npeaynpeauTs baHk He no3gHee, Yyem 3a 3 (Tpu) paboyumx GaHKOBCKMX OHS.

3.5. MognuceiBas [oroeop Bknaga Bknaguuk npepoctaBnAetr baHky npaBo 6e3 [OMONHUTENBHONO pPacriopsXeHus
Bknag4yvka (NnpaBo npedoCcTaBnseTcs Ha YCMOBMSAX 3apaHee [aHHOro akuenta) cnucbiBaTb co CyeTa AeHexHble cpeacTea
owmnboyHo 3auncneHHole Ha CuyeT, [OeHexHble cpeacTBa, B pasMepe CTOMMOCTM OaHKOBCKMX YCMNyr W KOMWCCUOHHOTO
BO3HarpaxaeHus 3a coBeplueHne Bknagunkom onepauuii no Cyety, 3agomkeHHOCTb nepes baHkom no KpeguTHbIM JoroBopam
(8 Bantote Poccuiickon degepauny M MHOCTPAHHOW BarnioTe), a Takke 3a40/MKEHHOCTb MO APYrMM AeHeXHbIM obs3aTenscTeam
Bknapuyvka nepen BaHkom B BantoTe Poccuiickon Pegepaummn 1 B MHOCTPaHHOW BanoTe, B TOM YMCIe CyMMbl NeHn, WwTpadHbIX
CaHKUWMWA, HA4YMCNEHHbIX MO [OOroBopaM, 3aknuyeHHbIM Mexay Bknagumkom u BaHkom. [pu noraweHun 3agosmKeHHOCTU
Bknagumka nepepn baHkom B BantoTe, OTNMYHOM OT BantoTbl Bknaga, BaHk BnpaBe npu cnucaHuvM cymMm npuuuTarolencs
BaHKky caMoCTOATENbHO NPOM3BECTM KOHBEPTALMIO CMUCAHHBIX CYMM MO KypCy W Ha YCINOBUSIX, YCTaHOBMNEHHbIX BaHkom ans
COBEPpLLEHMS KOHBEPCUOHHBIX OMepauMin Ha OaTy COBEpPLUEHWUS ykas3aHHOW onepauun, 1 B 06beMe, Heo6XoaAMMOM Ansi NOMHOro
yooBneTBopeHus TpeboBaHuii baHka.

3.6. Cymma Bknapa, ¢ y4eToM Bcex AOMONMHUTENBHO BHECEHHBIX OEHEXHBIX CPEACTB, BKIOYAsh KanuTanuavpoBaHHbIE NPOLEHTHI,
Haxogdawumecsa Ha Cuete n gpyrnx cyetax Bknagumka, oTKpbIThbiX B BaHke, He MOXeT npeBbiwaTtbh NPeayCMOTPEHHbIM 3aKOHOM
pa3mep Bo3MelleHus no Bknagam. Bknagumk/3akoHHbI npeactaButens Bknaguvka npyHumaeT Ha cebs BCce pUCKM, CBA3aHHbIE
C TakvnM MpeBbILLIEHNEM.

3.7. Noxopa no Bknagy, n3nuwHe BbinnadveHHbln bankom Bknaguuky, yaepxvsaetcsa bavkom n3 cymmbl Bknaga.

3.8. C MoMeHTa 06bsiBneHns baHkom o npekpalleHun npuema oTKpbiToro Bknaguuky Buaa Bknaga BHeceHVe AONONMHUTENbHbIX
OEHEXHbIX CpeacTB He npou3BoauTCA. HauucrneHue npoueHTOB UM BbinNnata HAYMCNEHHOrO [JOXOo4a OCYLECTBNSAETCA B
cooTBeTcTBMM C ycroBusmu [oroBopa. OObsiBNEeHME O NpekpalleHny MpueMa AeHEXHbIX CpeAcTB Ha [aHHbIA  BKNag
OCYLLLECTBNSIETCS B NOPSAKE, yCTaHOBNEHHOM HacToAWMMU OBLUMMUK YCITOBUSMN.

3.9. Bknagumk pacrnopsikaeTcsi OeHeXHbIMM cpeactBaMu, Haxoaswmummucs Ha CuyeTe, 6e3 orpaHMYeHWUin, 3a WCKIHYEHUEM

Crny4YaeB HaroXeHWsi apecTa Ha [eHeXHble CpeacTBa, Haxopdwmecs Ha Cuete, NMOO NPUMEHEHWSI UHBLIX MEp OrpaHUYeHwUs,
npeaycMOTPEHHbIX AeNCTBYIOLWMM 3akoHoA4aTenscTeom PO.

3.10. Bknapuvk (MpencraButens) yBeooMIeH, YTO Npu OTKpbITMM Bknaga Ha HepgeecnocobHOro / orpaHnyeHo 4eecnocobHoro,
cymma Bknaga ¢ yyeTom Bcex OOMOMHUTENBHO BHECEHHbIX AEHEXHbIX CPeACTB, BKMOYasi KanuTanu3MpoBaHHbIE MPOLEHTHI,
Haxoadawumecsa Ha Cuete n gpyrnx cyetax Bknaguuka, OTKpbIThIX B BaHke, He MOXET npeBbilaTh NPegyCMOTPEHHbIN 3aKOHOM
pasmep Bo3melleHMs no Bknagpam. Bknaguuk (MpenctaButens) npuHMMaeT Ha cebs BCe PUCKU, CBSI3aHHbIE C  TaKUM
NPEBbILLEHNEM.

4. MPABA U OBA3AHHOCTU CTOPOH

4.1. baHK 0b6s3aH:

4.1.1. cBOEBPEMEHHO BO3BpaTUThL Bknagumky ero Bknag v BeInnatiTb AOX0A MO HEMY B COOTBETCTBUU C YCIIOBUSAMW U B NOPSOKE,
KOTOpble NpeaycMOoTpeHbl [1oroBOpoM BKIada, a Takke XpaHuTb TarHy Bknaga v npegocTaBnsaTb CBeOEHMS MO HEMY TOSbKO
B CIny4dasix, NpeAyCMOTPEHHbIX 3aKOHO4ATENLCTBOM P®;

4.1.2. NpUMEHSTb Mepbl MO 3aMopaxmBaHuio (BNOKMPOBaHWIO) AEHEXHbIX CpeacTB (U3NYECKUX MWL, BKIHOYEHHbIX B NepeYeHb
opraHvMsauum n pU3MYeckux nul, B OTHOLLUEHWM KOTOPbIX WUMelTcs cBedeHust 06 MX MpUYacTHOCTU K 3KCTPEMMUCTCKON
OeATenbHOCTM UnM TeppopusMy, a Takke (U3MYEeCKUX nuu, No KOTOpPbIM MPUHATO pelleHue O MNPUMEHEeHUW Mep Mo
3amopaxuBaHuto (bNoKnpoBaHWI) OEHEXHBIX CPEACTB, NpUHaanexawmnx Bknaguuky;

4.1.3. NpMOCTaHOBUTL Onepauuto/-u, Ha NaTb pabodmx OHeW CO AHSA, Koraa pacnopsbkeHue Bknaguvka o €€ ocyllecTBneHuu
[OIMKHO ObITb BBINOMHEHO, B Criy4Yae ecnu xoTs 6bl O4HONM 13 CTOPOH ABMSAOTCA Nyua, ykazaHHble B n.10 cT1.7 3akoHa Ne 115-93;
4.1.4. ygegomnsaTtb Bknaguvka 06 nameHeHumn Hactoswmx O6wux ycnosun, TapngoB baHka, MacnopToB NpoaoykToB BKIAL4OB B
nopsigke, ycTaHoBrneHHom [JoroBopom.

4.1.5. BbINOMHATbL KOHTPOSbHbIE (PYHKLMM, BO3NOXEHHblEe Ha baHk gencTeyowum 3akoHoaatensctBoM P® n bankom Poccun.
4.1.6. coBepluaTtb pacxofHble onepaummn no CyeTy B COOTBETCTBMM C ycnoBusmu [loroBopa Bknaga, a Takke B COOTBETCTBUU C
TpeboBaHuaAMM 3akoHogaTenscTea Pd.

4.2. BaHK BnpaBe:

4.2.1. TpeboBaTtb OT Bknagumka npenocTaBneHWst 4OKYMEHTOB W CBeAEHWIN, HEOOXOAMMbIX ANsl OCYLECTBEHUs OyHKLMNA,
NpeayCMOTPEHHbIX AEACTBYHOLLMMN HOPMATUBHBIMK TpeboBaHMAMMY;

4.2.2. oTka3aTb B UCMOTHEHNM pacnopsbkeHnst Bknaguvka o coBepLueHnn onepaumm (3a UCKITYEHEM onepaLuuii No 3a4MCreHno
OEeHeXHbIX cpeacTts, MOCTynuBLIMX Ha ero C4yeT, ecnv MHOe He npegycMoTpeHo ycrnosusimv [loroBopa Bknaga) B cryyae
HenpeacTasneHus Bknagunkom JOKyMEHTOB U CBeAEHWUA, HeobxoamMbIx BaHky Ans peanusaumnm HopmMaTUBHbLIX TPEOOBaHWIA;
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4.2.3. N3MeHATb U JoNOMnHATbL HacTosiwme Ycnosus, Tapudbl baHka, MacnopTta NpoaykToB BKNagoB Npy YyCnoBUM YBEAOMIEHMUS
Bknapguuka B nopsigke, ycraHoBneHHoMm [JoroBopom.

4.2.4. oTkasatb Bknaguuky ([peacrtaButento) B OTKpbITMM BKkNaga (B TOM 4Mcrne C OAHOBPEMEHHbIM MepeyvmcrieHnem
MepBoHavanbHoM cymMbl Bknaga) B criyyae HEBO3MOXHOCTY NpoBeAeHNst onepauumn No TEXHUYECKMM NpUYMHaMm.

4.2.5. oTkasaTb Bknaguuky B nposegeHumn onepaummn no CyeTy Ha OCHOBaHMU NOPYYEHUs, ecnv cymMmMa onepauumum, B TOM 4uchne ¢
y4E€TOM KOMUCCMOHHOIO BO3HarpaxaeHusi, Baumaemoro baHkom 3a JaHHyo onepauuio, NpeBbILaeT OCTaToOK AEHEXHbIX CPeACTB
Ha CuerTe.

4.2.6. n3mMeHATb B OOHOCTOPOHHEM nopsake no [doroBopoMm Bknaga «40 BOCTPeOOBaHMA» pa3mMep MPOLEHTHOW CTaBKM C
o6sa3aTenbHbIM M3BeLLeHeM Bknaguuka B nopsake, ycTtaHOBNEHHOM [JoroBopom.

4.2.7. 3a coBeplUeHne onpeaerneHHbIX onepaumn no JoroBopy Bknaga wunm no oTkpbITbiM Bknag4mky Ha ocHoBaHum [Joroeopa
cueTaMm, aTakke 3acoBepleHve baHkom apyrux OencTBMn W/MNM OKasaHWe WM OOMOSNHUTEMbHbIX YCMYr, CBSA3aHHbIX
c ucrnonHeHnem [loroBopa BKMaga, W UHbIX onepauun, uycnyr, baHk BnpaBe B3MMaTb KOMWUCCMOHHOE BO3HarpaxaeHue
B pasmepe, ycTaHoBNeHHOM baHkoMm B Tapudax, AenCTBYIOWMX Ha AaTy COBEpLUEHNs onepauuin/okasaHns ycnyr;

4.2.8. cnucbiBaTb 06€3 [OOMNOMHUTENBHOrO pacrnopsXeHuss u cornacua Bknaguvka B nopsgke, nNpegycMOTPEHHOM
3akoHopaTenbcTBoM P®, [loroBopom Bknaaa, Haxoasawmecs Ha CyeTe cneayowme CyMmb:

- cpegcTsa B onnaty Bknagyunkom BaHky Kommnccuin u Bo3HarpaxxgeHuii B COoTBeTCcTBun ¢ Tapudamm baHka;

- AEHEeXHble CpeacTBa, oWNBOoYHO 3a4mcrieHHble baHkom Ha Cuer;

- AeHeXHble cpeacTBa, B3biCKMBaeMble ¢ Bknagumka Ha OCHOBaHWW UCMOMHUTENbHbLIX AOKYMEHTOB, a TakkKe B WHbIX Cryyasx,
YyCTaHOBMNEHHbIX JENCTBYIOLWNM 3akoHoAaTenbcTBOM Poccuiickon ®eaepauuu;

- OEeHexXHble CpeAcTBa B norawleHue 3agormkeHHocTn Bknaguvka nepen baHkom, BO3HUKWIEN u3 06A3aTeNbCTB NO KPEAUTHBIM
JoroBopam, AoroBopam MopyynuTenbCcTB, AOroBopam O Bbiaade GaHKOBCKOW rapaHTuu, Mo perpeccHbiM TpeboBaHuam BaHka k
Bknag4uvky n/vnm n3 o6a3atenbCcTB N0 UHLIM JOrOBOPaM, 3aKMYeHHbIM Mexay BaHkoM u Bknagymkom, npyu Hanum4um ycrioBui o
cnucaHumn OeHexHblX cpeacTB 6e3 pacnopsikeHus Bkrnagumka B yka3aHHbIX JOroBopax Wiy OOMOMHUTENbHBIX COrMalleHusax K
HWUM, B Cryyasix 1 B MOPSAKe, YKa3aHHbIX B 3TMX OrOBOpax/A0NONHUTENbHbIX COrnalleHnsX.

B uvactu cnucaHua ©e3 OononHWTENbHOrO pacrnopsxeHus (cornacus) Bknagumka peHexHbix cpefctB co CueTa ycroBue
HacTosiwero nyHkta OBLWKMX yCnoBun ABMNSETCA 3apaHee AaHHbIM akuenTom Bknaguvka B OTHOLIEHWM pacHeTHbIX AOKYMEHTOB
BaHka, BbicTaBnsiemMbix BaHKkoM No Bbileyka3aHHbIM 06CTOATENLCTBAM, 6€3 OrpaHMYEHUs MO UX CYMME U KONMMYECTBY pacyeTHbIX
nokymeHTtoB baHka;

4.2.9. ucnonb3oBaTb Haxogswmecss Ha CueTe [eHexXHble CPEeACTBa, rapaHTupyss npaBo Bknaguvka 6GecnpensiTcTBEHHO
pacnops»xaTtbCs STUMU AEHEXHBIMU CPeACcTBaMu;

4.2.10. npou3BOAMTb MPOBEPKY CBEAEHUN, YKasaHHbIX Bknagynkom B COOTBETCTBYHOLUMX 3asBneHusx / [Jorosopax u
cofepxalumxcsa B npefocTaBneHHbIX Bknagyunkom JoKyMeHTax.

4.2.11. oTkasaTtb Bknaguuky B coBeplleHun onepauum no Bknagy B cnyyae HenpeactaBneHus BknagyunMkoM OOKYMEHTOB,
npeaycMOTPEHHbIX  3akoHogaTenbCcTBom  Poccunckon Pepepaumm, B TOM  Yucne  BamniTHbIM  3aKOHOOATENbCTBOM,
3aKOHOOATENbCTBOM O MNPOTUBOAEWCTBUM neranu3auum  (OTMbIBaHWKO) [AOXOAOB, MOMYYEHHbIX MPEecTynHbiM MyTeM, W
(PUHAHCMPOBAHUIO Teppopu3Ma, a Takke Npu HecooTBETCTBUM noanucu Bknagyuka, NMpOCTaBNEHHOM MM Ha AOKYMEHTax wu
noanvMcy B ero OOKYMEHTe, yAOCTOBEPALWEM MNMNYHOCTb. BaHKOM NpMHMMaeTCa BO BHMMaHUE CXOXECTb 3MIEMEHTOB MOAMNUCH,
JalLMX OCHOBaHWe onpefenutb MNPUHAANEXHOCTb Modyepka nuudy, Ybs JNMYHOCTb  YOOCTOBEPSETCH NpeabsBrEHHbIM
OOKYMEHTOM;

4.2.12. otka3atb Bknagumky Ha ocHoBaHnum n. 11 ct. 7 3akoHa Ne 115-®3 B BbINOMHEHUN PACMOPSKEHWA O COBEPLUEHUU
onepauun no BKnagy, B criyyae ecnu y baHka BO3HMKAKOT NOAO3PEHWs, YTO onepauusi coBepllaeTcs B LEensax neranvsauun
(oTMbIBaHUS1) OXOA0B, MOMNYYEHHbIX NPECTYMNHBLIM MYTEM, UMK (PUHAHCUPOBaHNS TEPPOPU3MA;

4.2.13. oTkasaTb Bknaguuky Ha ocHoBaHum n. 1 cT. 6.2 3akoHa Ne 138-®3 B BbINONHEHUW Oonepauun No nepeBondy AeHEXHbIX
CPeACTB, B TOM YMCIE 3MEKTPOHHbLIX AEHEXHbIX CPEeACTB, onepauuu no TPaHCrPaHWYHOMY NepeBody AEHEXHbIX CPeAcTB Mo
NOPYYEHN0 (PU3NYECKOrO NMua B MOMb3y POCCUMIACKUX HOPUOUYECKUX MWL, WUHAMBUAYAIbHbIX MpeanpuHMMaTenen, a Takke
WHOCTPaHHbIX TrpaxgaH v nuy 6e3 rpaxgaHcTBa, OCYLECTBASIOWNX NpeanpuHMMAaTENbCKY AeATeNnbHOCTb, WHOCTPaHHbIX
roPUANYECKNX NUL, MHOCTPAHHBLIX OPraHM3aunii, He ABASIOLMUXCS IpUANYECKMMU IMLamMm No MHOCTPaHHOMY npaBsy, HdopMauus
O KOTOpPbIX BKMOYEHA B NepeveHb POCCUMCKUX IOPUONYECKUX NUL, MHOUBMAYaMbHbLIX NpegnpuHMMaTenen, MHOCTPaHHbLIX Nuu, B
OTHOLLEHMN KOTOPbIX UMEKTCHA cBefeHns 00 OCyLLEeCTBMNEHUN VMU OeATENbHOCTU MO OpraHM3auun U NpoBEAEHU0 NoTepen C
HapyLleHneM 3akoHogaTtensctea Po;

4.2.14. otkasaTtb Bknagunky Ha ocHoBaHuu n. 1 cT. 5.1 3akoHa Ne 244-03 B npoBeaeHVM onepaumn no NepeBoay AEHEXHbIX
CPeACTB, B TOM YMCIE 3MEKTPOHHbLIX AEHEXHbIX CPeacTB, onepauuu Nno TPaHCrPaHWMYHOMY MNepeBoAy AEHEXHbIX CPeACTB Mo
NOpPYYEHN0 (PU3NYECKOrO NMua B MOMb3y POCCUMIACKUX HOPUOUYECKUX MWL, WUHAMBUAYAIbHbIX MpeanpuHMMaTenen, a Takke
WHOCTPaHHbIX rpaxgaH v nuy 6e3 rpaxgaHcTBa, OCYLLECTBRASIOWMX MpeanpvHUMATENbCKY0 OEeATENbHOCTb, MHOCTPaHHbIX
oPUANYECKNX NL, MHOCTPAHHBLIX OpPraHM3aunii, He ABASIOLUXCS IpUANYECKMMU MLamMm No MHOCTPaHHOMY npasy, HdopMauus
O KOTOpPbIX BKMOYEHA B NepeveHb POCCUMCKUX IOPUONYECKUX NUL, MHOUBUAYaMbHbLIX NpegnpuHMMaTene, MHOCTPaHHbLIX Nuu, B
OTHOLLIEHMMN KOTOPbIX MMEKTCSA cBeaeHMs 06 OCyLLECTBNEHUN UMW OESTENBHOCTY MO OpraHn3auny U NpoBeAEHUI0 a3apTHBIX UIP C
HapyLleHneM 3akoHogaTtensctea Po;

4.2.15. npMocTaHaBnuBaTb BO3BpaT CyMMbl Bknaga, MpUMEHsiTb Mepbl MO 3aMOpaXKnBaHMO (GNTOKMPOBAHUIO) AEHEXHbBIX CPEACTB,
TaKkKe NPUOCTAHOBUTL OMepaLMio MO CMUCAHMIO OEHEXHbIX CPEeACTB CO cyeTa MO BKIagy B Cny4vasix M Nopsake, yCTAHOBMEHHbIX
3akoHogaTenscTBoM P® B cooTBeTCTBUU C TpeboBaHmammu 3akoHa Ne 115-03.

4.2.16. pacTtoprHyTb [loroBop BKraga B Criyyasx W Mopsigke, YCTAHOBIEHHBIX 3aKOHOAATENbCTBOM O MNPOTMBOAEWCTBUM
neranusauun (OTMbIBaHWIO) CPEACTB, NOMYYEHHbIX NMPECTYNHbIM NyTeM, U (PMHAHCUPOBaHMIO Teppopusma.

4.3. Bknaguumk ob6a3aH:

4.3.1. nepe4ncnnTb Co c4eTa/-0B, OTKPbITOro/-bix B baHke AeHexHble cpeacTtBa Ha CuyeT He no3gHee AHA OTKPbITUSA Bknagunky
CuerTa;

4.3.2. He3ameanuTenbHO npeacTaenATb baHky wHdopMaumio 06 n3MeHeHVsX B MPeAcTaBMeHHbIX NP 3akndeHny [orosopa
BKNnaga cBegeHuax cornacHo n.n.1 n.1. cr.7 3akoHa Ne 115-P3, a Takke KonvMm NoaTBEPXAALWUX COOTBETCTBYOLLME U3MEHEHUSA
nokymeHToB (Bknaguuk yBeooMIiEeH O TOM, YTO HEBbIMOJIHEHWE UMW HEHaANeXallee BbINOSIHEHNE MM Ha3BaHHOM 00S3aHHOCTU
MOXeT B Clyyae HacTynrneHus B OTHoweHun baHka npegycMoTpeHHOro 3akoHOM CTPaxoBOro criydas noenedb And Bknaguuka
HeraTuBHblE MOCNEACTBUS, B YACTHOCTU: YBENUYEHME CPOKOB pacCMOTpeHus TpeboBaHusi Bknaguuka o Bbinnate CTPaxoBOro
BO3MELLEHNs1 MO BKMady, OTKka3 B TakoW BbiNnate Mpu HEBO3MOXHOCTW uaeHTudMKauum [ocygapCTBEHHOM Koprnopauuven
«AreHTCTBO MO CTPaxoBaHWIO BKNaA0B» NMYHOCTM Bknagyuuka u T. n.);
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4.3.3. npepoctaenaTe B baHk JOKYMeHTbI U cBefeHusi, Heobxoaumble BaHky Anst ocyliecTBrneHns yHKLUIA, NpesyCcMOTPEHHbIX
OelcTByOWMM 3akoHoaaTenscTBoM P®, cBefeHuns o BbirogonpuobpeTaTtene, B cllydyae COBEpLUEHUS onepauui K Bbiroge
TpeTbUX NWL, CBEAEHUS O CBOEM npeacTaBuTene n GeHeduumapHom Bnagenble B obbeme n nopsigke, NpeaycMOTPEHHbIX
BaHkom;

4.3.4. npepocTaBnaTb UHopMauuo Ans ceasu ¢ Bknagunkom. B cnyvae npegoctaeneHus Bknagyvkom npaBa pacnopsikatbes
OEeHeXHbIMU cpeaAcTBamu, Haxogsawmmumcss Ha Cuete, MNpeacraButento — obecneuntb NpeacTaBneHne B baHk Bcex JOKYMEHTOB,
HeobOXoAMMbIX ONA naeHTudukauum ykasaHHoro NpeacTtaButensi B COOTBETCTBUM C TpeboBaHMaAMM 3akoHopaTensctBa PO un
HopmaTMBHbIX akToB BbaHka Poccuu, a Takke obecneunTtb cBOEBpeMeHHoe yBedomreHne baHka 06 oTmeHe nmpegocTaBneHus
npasa lNpeacTaBuUTeNto pacnopshkaTbCs cpeacTBaMy, HaxoaawmmMmcs Ha CueTte. YObITKM U HeraTMBHbIE NMOCNEACTBUS, KOTOpble
BO3HWKMY UMM MOTYT BO3HWKHYTb B Crlydae HapyLlleHus aTon ob6a3aHHOCTH, HeceT Bknaguuk;

4.3.5. B crnyyae BO3HVKHOBeHWs y Bknaguuka ocHoBaHW nomnaraTtb, Y4TO CpeacTBamy CBA3M W KOHTaKTHOW WHopmauunen,
coobuweHHbIMK Bknagunkom BaHky, moryT HegobpOoCOBECTHO BOCMOMb30BaTbCA WHbIE Nuua, He3ameanuTenbHO coobwnTb o6
aTOM BaHKy, a Takke COOOLNTbL MHbIEe CPeACTBa CBSA3U M KOHTaKTHYO UHpopMaLmio Ans B3anmogencTeust baHka ¢ Bknaguukom;
4.3.6. onnauusaTb ycnyrn baHka B cooTBeTcTBUMM ¢ Tapudamn baxka, a Takke Bo3Mewatb baHKy MHble NoHeceHHble BaHkom
pacxofpl, CBA3aHHble C ucrnonHeHmem [orosopa Bknaaa;

4.3.7. 3aKoHHbIN MpeacTaBuMTenb Bknaguvka o06s3aH npegocTaBuTb B BaHk cormacve opraHa oneku M nonevuMTtensctBa Ha
pacrnopsbkeHne LeHexHbIMU cpeactBamm Mo Bknagy, npu pacnopsbkeHuyM Bknagom HeaeecnocobHOro unm  orpaHuyveHo
[.eecnocobHoro;

4.3.8. BbINOMHATL BCe 06513aHHOCTH, BbiTEKatoLme n3 [lorosopa Bknaga.

4.4. Bknagyvk Bnpase:

4.4.1. TpeboBaTb Bo3BpaTa Bknaga, nubo ero yactu (ecnu aTo NpegycMOTPEHO COOTBETCTBYWOLWUM BUAoOM Bknaga), BmecTe c
npoueHTamMu, Ha4YMCIEHHbIMM B COOTBETCTBUM C 3aKIOYeHHbIM [JOroBOopoM Bknaga, C y4eToM MOMoXeHun Hactoswmx OB6Lmx
YCINOBUIA, HE3AaBMCUMO OT BPEMEHM, NPOLLEALLErO CO AHA 3akntoveHns [JoroBopa Bknaaa;

4.4.2. nononHaTb Bknag nnu coBepluatb pacxogHble onepaunv, KOHBEPCUOHHbIE onepauun no CyeTy B Nopsiake, onpeaeneHHoM
[orosopom Bknaga, ecnv aTo NpeaycMOTPEHO COOTBETCTBYHOLMM BUAOM Bknaaa;

4.4.3. nonyyaTtb Mo 3anpocy UHPOPMALMIO O COCTOSIHUN U OBWXKEHUN OEHEXHbIX cpeacts no CyeTy, 4eNCTBYIOLNX MPOLEHTHbIX
CTaBKax, YCrnoBuaX NpusneYveHns Bknagos, Tapudax baHka;

4.4.3. npegocTaBuTb APYroMy nuvuy npaBo pacrnopsikeHus Bknagom u coepuieHus onepaumit no CuyeTy Ha OCHOBaHMU
[OBEPEHHOCTN, OOPMITEHHOW B COOTBETCTBUM C 3akoHopatensctBoM P®. Npu atom Bknagyuvk HeceT OTBETCTBEHHOCTb 3a
pevicteua lNMpencrtaButensi, a oTHoLWeHUs Mexay Bknaguvkom un ero lNpeacrtaButenem perynupytoTcs [JoroBopom Bknaga u
OencTByoWUM 3akoHoaaTenbcTsom P®;

4.4.4. 3aBeLatb cBOW Bknag B nopsake, yCTaHOBNEHHOM 3aKOHO4ATENbLCTBOM P,

5. OTBETCTBEHHOCTb

5.1. B cnyyae HeWCNONMHEHMS WNU HeHagnexaiwlero ucnonHeHuss obsasatenbcTB no [loroBopy Bknaga CTOPOHbI HECyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAAaTENbCTBOM PO.

5.2. BaHK He HeceT OTBETCTBEHHOCTM 3a HeBbINOSIHEHMEe cBonx ob6sa3aTenscTB nNo [JoroBopy BKMaga, €Crnv NpUYMHON 3TOro crtanum
06CcTOATENBCTBA, HAXOASLWMECA BHE €ro KOHTPOMs, B TOM 4ucne: CTUXWiHble OefcTBUS, M3MEHEeHWe BOEHHO-NMONIUTUYECKON
CuTyauuun, OEeNCTBUA rocyaapCTBEHHbIX OPraHoB, N34aHNe 3aKOHOB U UHbIX HOPMAaTMBHbIX aKTOB, NMPENSTCTBYHOLLMUX BbINOMHEHWUIO
NPUHATLIX Ha cebs 06a3aTenbCTB.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NOHECEHHbIe Bknagymkom BcrieACTBUE UCTMOMHEHMS pacnopshkeHnst Bknag4vka,
Bbl4aHHOro HEYNONMHOMOYEHHbIMW NULLAMW, ECNN B COOTBETCTBUM C AENCTBYIOLUM 3akoHogaTensctsoM P® 1 [loroBopom Bknaga
BaHK He Mor ycTaHOBUTb (haKT Bbl4auM PacnopsiKeHNUst HEYNOMHOMOYEHHBIMU NULaMMU.

5.4. BaHK He HeceT OTBETCTBEHHOCTM 3a HEMWCMOSIHEHWE WM HECBOEBPEMEHHOE WCMONHEHne obA3aTenbCTB MO BO3BpaTy B
HanNUyHoM wnn Ge3HannyHoM nopsiake Bkrnaga B MHOCTpaHHOM BamnTe M BbinnaTe NPOLEHTOB no Bknagy B MHOCTpaHHOM
BaniTe, €ecnM 93TO HEWCMONHEHWe WM HECBOEBPEMEHHOE WUCMOMHEHWE SIBUNOCH CReacTBUMEM BCTYMIEHMS B CUMy
3aKOHOAATENMbHbIX AKTOB, MPaBUTENbLCTBEHHbIX MOCTAHOBIEHWA W PAaCMOPSKEHWUIA roCy4apCTBEHHBIX OPraHOB, CBSI3aHHbIX C
3anpeTuTenbHbLIMA U OrPaHUYUTENBHLIMA MEpPaMU CO CTOPOHbI FOCYAapCTBEHHbIX OpraHoB P® un(unu) crtpaHbl HaxoXaeHwus
6aHKOB-KOPPECNOHAEHTOB, BreKylWnx 3a coboil HecBOeBpeMEHHOE UcnonHeHve obsidatenscTtB no Bo3BpaTy Bknaga B
WHOCTPaHHOW BanioTe 1 BbiNnate npoueHToB no Bknagy B MHOCTpaHHONM BantoTe.

5.5. BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbLCTBOM PP B crnyvasx HECBOEBPEMEHHOrO 3a4UCIIEHUsT Ha
CueT noctynuBwnx Bknaguvky OeHEXHbIX CpPeacTtB nnbo mx HeobocHoBaHHOro cnucaHua baHkom co Cueta, a Takke
HEBbIMNOMHEHNS] UM HECBOEBPEMEHHOMO BLINOMHEHUSA yKa3aHui Bknagunka O nepeuncrneHnn n Bblgave AEHEXHbIX CPeacTB CO
Cyera.

5.6. BaHk He HeceT OTBETCTBEHHOCTW 3a HEBEPHOE/HETOYHOE yKa3aHMeM Bknagunmkom pekBU3WUTOB U/WMM HEBEPHbLIM/HETOYHBLIM
3anonHEHNEM MONen 3asiBNeHVUs Ha NepeBon AEHEXHbIX CPeAcTB. YObITKM, B TOM 4YMCrne KypcoBasi pasHuLa, BO3HUKLLME Y
Bknag4vka B CBA3M C yKasaHWEM HEBEPHbIX/HETOYHbIX PEKBU3UTOB WM/UNN HEBEPHBLIM/HETOYHBLIM 3aMONIHEHNEM MONEW 3asBMeHns
Ha nepeBo AeHexXHbIX cpenacTB, baHkom He Bo3MmelatoTcsi. CoBepuieHne baHkoM Mo 3asBneHuio Bknaguvka nepeBopa Bcen
cymmbl Bknaga Ha cueT, ykasaHHbIN B TAKOW 3asiBNeHUW, IBNSIETCS HagnexallmmM ncnonHennem baHkom ceonx o6s3aTenscTB no
BO3BpaTy Bknagunky BHeECEHHbIX BO Bknaa AeHeXHbIX CpeacTB.

6. BO3BPAT BKINAOA. PACTOPXEHUE OOrOBOPA BAHKOBCKOI'O BKITAOA

6.1. BaHk 0b6s13aH Bo3BpaTUTL Bknag no nepesomy TpeboBaHuio Bknagyuka.

6.2. BaHk Bo3BpallaeT cymmy Bknaga v HauMcneHHbIX NPOLEHTOB B NOCneaHWin AeHb cpoka Bkrnaga nytem Bbligaynm n3 kaccbl
BaHka, nyTem nepeudMcneHus Ha BKNaAHOW CYET, OTKPbITbIi B BaHke Ha OcCHOBaHuMM 3asBneHust Bknaguvka unu nytem
6e3HanunyHoro nepeyncnenns B cucteme VIHTepHeT 6aHk, ecnmn nHoe He npegycMoTpeHo NacnopTom npoaykTa Bkriaga.

6.3. Bo3epat Bknaga (ero yactv) npon3BOoAMTCSA B COOTBETCTBMM € [lacnopTamu NpoAyKTOB BKNaaa.

6.4. MNpwn Bo3epaTte Bknaga JoroBop 6aHKOBCKOro Bknaga, pasmeLleHHoro yepes MiHtepHeT GaHk, npekpaliaeT cBoe AeNCTBUe,
BknagHou cyeT 3akpbiBaeTca baHkom 6e3 AoNOMHUTENbHBIX pacnopsbkeHun KnveHTa.

6.5. [loroBop Bkraga, 3akroYeHHbIN Mo BKNagy «40 BocTpeboBaHUSA», cUMTAETCA NPEKPALLEHHbIM U OTKPBIThIV HAa €ro OCHOBaHUM
cyeT Bknagunka 3akpbiBaeTcss BaHkom 6e3 cneunanbHoro 3asiBneHus Bknaguuka npy Hanuuum Hyneeoro octatka Ha BknagHom
cyeTe B TeYEHUE LLECTU MeCALEB Noapsa.
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7. UHbIE YCJIOBUA

7.1. 3a coBeplueHWe onpeaerneHHbIX onepauuid no JoroBopy GaHKOBCKOrO BKMaga, pasMmelLeHHoro Yepes IHTepHeT-6aHK u/unm
Mo OTKPbITbIM BKkNaguvky Ha OCHOBaHWU W/WMW B CBSI3W C UCTIOSNIHEHWEM [JoroBopa GaHKOBCKOrO BKIada, pa3MeLLeHHOro yepes
WHTepHeT-6aHK, cyeTam, a Takke 3a coBeplleHWe BaHkom apyrux AeWCTBUIA W/MNM OKa3aHWe UM OOMOSTHUTENbHBIX YCIyr,
CBA3aHHbIX C UcnonHeHMeM [oroBopa 6aHKOBCKOrO BKragda, pasMelleHHoro Yepes MHTepHeT-6aHK, 1 MHbIX onepauuin u ycnyr,
Bank BnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpakaeHue B pasMepe, YCTaHOBNeHHOM baHkom B Tapudax (npasunax),
[OeNCTBYIOLLMX Ha AaTy COoBepLUeHMsl onepaumit/okasaHns ycnyr. KOMUCCMOHHOE BO3HarpaxaeHue B3vMaeTcs nyTeM yaepxaHus
BaHkoM cymMMbl Takoro Bo3HarpaxaeHus U3 CyMMbl Bknaga nubo ynnadusaetca Bknaguukom BaHky oTAeNbHO B MOMEHT
BbINOHEHUA COOTBETCTBYIOLLE onepauuy (COBEpPLUEHUA AENCTBUS, okasaHus ycnyru). HacTtoswmm Bknaguuk gaet BaHky cBoe

cornacve Ha yaepXaHuwe [eHEeXHbIX CPEeACTB B pa3Mepe KOMMWUCCUMOHHOrO BO3HarpaxaeHwsi, npegycMoTpeHHoro Tapudamu
BbaHka.

63



MpunoxeHue Ne 10

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

O6Lwme ycnoBus yCTaHOBMNEHUA U UCNONb30BaHUA KpeAUTHOro nMMuTa
(ans npoBeaeHust hM3nM4eCKMM NULOM onepauuin ¢ UICNOSMb30OBaHMEM MeXAYyHapoaHbIX
6aHkoBckux kapT) B [NTAO «HopBuk BaHk» B pamKax npeaocrtaBneHust Kpeaura
«CynepMomeHTanbHbIn»/«MOMeHTanbHbLIN KpeauT»
(manee — «O6LWMe ycnoBus ycTaHOBIEHUSI KPeAUTHOrO IMMUTA C UCNONb30BaHUEM
6aHKOBCKMX KapT B paMKax npeaocTaBrieHMA KpeauTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHLIN KpeauT»)

Hactoswwne O6wme ycrnoBua YCTaAHOBMEHWS KPeOAWTHOro nMMUMTa  C UCMONb3oBaHWeM 6GaHKOBCKMX KapT B pamkax
npegocTaBneHus «CynepMomeHTanbHbIN»/«MoMeHTanbHbIN KpeauT» 1 TapudHbI nnaH/Tapudbl/3aseneHne-
aHkeTa/3asasneHuel/llporpamma  kpeguToBaHusa/IHAMBMAYanNbHbIE  YCNOBUS  KpeauToBaHWS  npusHatTca  [JoroBopom 06
YCTaHOBNEHUMN KPEOUTHOro numuTa B paMkax npepoctaBneHvs kpegumta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT»
W ABNAIOTCA  HeOoTbeMNieMon 4YacTbio [loroBopa, onpefenslT nopaaok W ycrnoBus NpefocTaBrneHusl KpeauToB U KX
UCMonb3oBaHWA B paMkax yctaHosneHHoro KpeautHoro numura.

[orosop 06 ycTaHOBNEHNM KPeAMTHOro NMMMKTa B paMkax npegocTaBneHus kpeauta «CynepMomeHTanbHbli»/«MoMeHTanbHbIN
KpeauT» cuuTaeTcs 3akmnoveHHblM mexgy CTopoHamu:

- C MOMeHTa ycTaHoBrneHus baHkom KpegutHoro numunta k Cyety KapTbl KnueHTa;

- C MOMeHTa nony4veHuns baHkom nognucaHHbix KnueHtom NHAMBMAYyanbHbIX yCNoBUiA KpeanuToBaHus.

06 yctaHosneHun KpegutHoro numuta bBaHk yBegomnseT KnmeHTa nocpeacTtBOM CMC-MHAOPMUPOBAHUS W/MMU MUCBMEHHOTO
yBeOOMIEHNS.

Hactodwme O6wme ycrnoBusi YCTaHOBMEHWS KPeOWTHOrO NMMUTa C  WCNOMb3oBaHWem 6aHKOBCKMX KapT B pamkax
npepoctaBneHnst kpeguta «CynepMomeHTanbHbIny/«MOMEHTanbHbIN  KpeauT» He pacnpocTpaHsaiTca Ha [epxaTtenen
[OMNONMHUTENBHBIX KapT.

1. [Horosop 06 yCcTaHOBMNEeHUn KpeauTHoro nmmuTa B pamkax npefocTaBneHns Kpeouta
«CynepMomeHTanbHbIN»/« MOMeHTanbHbIM  KpeauT»  3akrniovaeTcsd Ha CpoK, He MpeBblllalowmi cpok Aevctsus  KapThbl.
KpegutHbin numut k Cyety KapTbl KnveHTa ycTaHaBnvBaeTcs B LENAX COBEPLUEHMS pacxogHbiX onepauumn yepes VHTepHeT-
6aHK, Yepes TOproBo-CcepBUCHbIE MpeanpuaTUs, nocpeactsoM ycnyrn «CMC nopydeHvne», B TOM yucne B Lensx onnatbl ycryr
nocpenctsom baHkomara.

B pamkax [Horosopa 06 yCcTaHOBNEHUN KpeauTHoro numuTa B pamkax npefocTaBneHns KpeauTta
«CynepMomMeHTanbHbIN»/« MoOMeHTanbHbIA KpeanuT»:

— bBaHk yctaHaBnuBaeT KpeauTHbIM NIUMUT (fanee uMeHyembln Takke «JIMMUT 3agomkeHHocTu») K CueTy KapTbl KnnenTa.
Pasvep Jlumuta 3agomkeHHocTM onpegensieTcs baHkoM Ha  OCHOBaHWM  CBeAEHVN, YyKasaHHbIX B 3asfABneHuu-
aHkeTe/3aaBneHnn/3asBneHnn O NpPefocTaBneHun KpeauTHoro npogdykta v TapudHom nnaHe/Tapudpax, AeNCTBYIOWMM Ha
MOMEHT  nognucaHua  3asaBneHus-aHkeTbl/3asBneHva/VIHouBMayanbHbIX — yCrioBUA  KpeguToBaHus. B cnyyae  ecnu
3anpawmBaemMblni pasmep Jlumuta 3ag0MmKeHHOCTM Obin u3MeHeH, TO WHdopmaums o pasmepe onpegeneHHoro Jlumuta
3a40MmKeHHOCTN aoBoamTca Ao KnmeHTa nmocpeactBOM CMc-vHpopmumpoBaHus/E-mail-nHcopmMmpoBalus n/vnu nuCbMeHHOro
yBeOMIEHNS.

— bBaHK yctaHaBnuBaeT NpoAoOMKUTENLHOCTL NMepuoaa BPeMeHU, B TeYeHne KoToporo KnveHTy MoryT npefocTtaBnsTbes
KpeauTsl, He 6onee 1 (ogHoro) roga, ¢ BO3MOXHOCTbIO HEOAHOKPaATHOrO NPOASIEHNS Ha KaXabli MOCNEeAYoLWMIA rod, ecnn nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBNEHWW KpeauTHOro numuta, pasmep KpeguTtHoro numuta, MHdOpMauMs O NPOAOIIKUTENbHOCTH
nepuoga BpemeHu, B TeyeHme Kotoporo KnueHTy moryT npepocTtaBnsatecs KpeauTbl, ykasbiBaloTcsa B YBegomneHun o6
WHOMBMAYanbHbIX — YCrNoBMAX  KpegutoBaHus/TapudHom  nnaHe/Tapudax/3assneHnm-arHkete/3assneHnn/iHanBmayanbHbIX
YCNOBUW KPeANTOBaHUS.

2. Mpu Hanuuun y BaHka KpeauTHbBIX PeCypcoB He no3gHee 4 (YeTbipex) paboumx gHen ¢ gaTel nonyyexHus Knmentom TapudHoro
nnaHa/Tapudos/3asBneHns-aHkeTbl/3asBneHns unu ¢ gatbl nonyyenusi baHkom nognucaHHbix Knventom WMHauBmayanbHbIX
ycrnoBuin kpegutoBaHus, baHk npepgocTaBnsieT KnueHTy kpeawTbl B mpedenax csobogHoro octatka Jlumuta 3agormkeHHOCTH
(mnanee no Tekcty — «KpeamTbi») Ha crnegyowmx yCrnoBusx:

obwuii pasvep eaMHOBPeMeHHOW 3apjorkeHHocTn KnmeHta no BosBpaty KpegutoB He MoxeT npesblwats Jlumura
3a00JDKEHHOCTM, a Bo3BpaT KnmeHToOM yactu paHee nonydeHHoro KpeguTta He yBenuuvBaeT cBOOOAHBIN OcTaTok JlumuTa
3aJ0MKEHHOCTW;

npoueHTbl 3a mnonb3oBaHue KpeauTamu ynnmauvBaloTCs B pasMepe, ykasaHHOM B TapudHoMm nnaHe/Tapudax/3aasneHmu-
aHkeTe/3aaBneHnn/VIHaMBrayanbHbIX YCNOBUAX KPEAUTOBaHMS.

HayvcneHne NPoLEHTOB 3a nornb3oBaHue Kpeautamm npovs3BoaMTCS, HAYMHAsA CO AHS, criedylowero 3a AHeM NpeaocTaBneHus
KpeauTa, no geHb ero BosBpaTa BKIIOYMTENBHO, T.€. Ha3BaHHbIE MPOLEHTbl HAYUCAAIOTCA Ha OCTaTOK 3a[0MMKEHHOCTU No
BOo3BpaTy KpeanTta Ha Havano Kaxgoro onepaumvoHHOro AHS;

NPOAOMKUTENBHOCTL Neproaa BPEMEHW, B Te4eHue KoToporo KnmeHTy MoryT npegoctaBnsatbes KpeanTbl, HE MOXET npesbiwaTh
1 (ogHoOro) roga, ecnu UHoe He ycTaHoBneHo Tapudamu/HouBMayanbHbIMU YCIOBUSIMU KPeOUTOBaHWS. YKasaHHbI nepuog
BPEeMEHM MOXeT ObITb MPOANeH B COOTBETCTBMU C ycnosusimu [lorosopa 06 yCcTaHOBNEHUN KPEANTHOTO NIMMUTA;

cpok Bo3BpaTta KpeauntoB — He nosgHee nocnegHero AHSA Mecsua, criegylowero 3a MecsueMm Bbigaun Kpeguta B pasmepe
MUHMMAaIBHOIO €XeMEeCAYHOro nnaTtexa [0 NOMHOro noraweHus 3a0IMKEHHOCTM UK ocTaTka 3af0IMKEHHOCTH, B CriyyYae, ecnu
pasmMep TakoWn 3aJ0MKEHHOCTN MEHbLLIE EXEMECAYHOI0 MUHMMAIbHOrO NnaTexa.

Npu BHECEHWN [EeHEeXHbIX CpeAcTB B CYET noralleHus 3af0SHKEHHOCTU MO KpeauTy ¢ ucnonb3oBaHneMm baHkomata BaHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHoCTb OyaeT noraleHa B TedeHue crnegytollero paboyero gHs, npy atom pabodmmm
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OHaMU BaHka cuuTaloTest oHM ¢ NoHeaenbHMKa No NSATHULY, HE BKIOYasi BoIXOAHbIE U NPa3AHUYHBIE;

NpoLUEHTLI 3a Nonb3oBaHne Kpeautamu ynnavymBaroTCsi HE MO34HEE Cpoka, YCTaHOBIEHHOMO sl BO3BpaTa COOTBETCTBYHLLENO
KpeauTa (NpoueHTbl, Ha4ducnsiemble 3a MOMb30BaHME MPOCPOYEHHON K Bo3BpaTy cymmon Kpeguta, LOSMKHbI ynnadvBaThbes
eXeQHEeBHO W CyMMa Ha3BaHHbIX MPOLEHTOB, HAYMCMEHHash 3a COOTBETCTBYWOLLMIA AeHb, HO B 3TOT OeHb He YnradeHHas,
cuuTaeTcsi NPOCPOYEHHOWN);

KnveHt  0Gsa3aH BHOCUTb  MUHUMAarbHbIA  €XeMeCHAYHbIN nnaTex, NpeaycMOTpeHHbI  Tapudamu/TapndHbIM
nnaHom/3asBneHnem-aHkeTon/3assneHnem/VIHgmemMayanbHeiMU  YCNOBUSIMU KpeAMTOBaHUSA nMbo AoBefeHHbIi Jo KnveHTta B
ycTaHoBneHHOM [JoroBopom nopsake. ExxemecsiuHbIi MUHMManbHbIN nnatex KnneHT o683aH BHECTV [0 KOHLA TEKYLLEro Mecsua,
B KOTOPOM ObIn NpousBefeH pacyeT (Mpu ycrioBumM BHeceHUst Ha CYeT yKasaHHbIX AEHEXHbIX CPeACTB M Npu Hanuuun y baHka
BO3MOXHOCTW ChucaTb Ha3BaHHble [AeHexXHble CPeAcTBa B LieNsX noraweHus 3agormkeHHocTn KnveHta nepen baHkom no
HacTosweMy [JoroBopy Cpokv Bo3BpaTa paHee norny4deHHbix KnueHtom Kpeautos npoanesarloTcsa Ha cnegylowmin mecau,. MNMpaso
KnueHTta Ha nonb3oBaHune JIMMWTOM 3a40MMKEHHOCTU OEWCTBYET CO AHHA BO3HWKHOBEHWUS 3a[0IPKEHHOCTW OO MOCneaHero AHA
KaneHgapHoOro mecsua, B KOTOPOM BO3HMKNA yKasaHHas 3ad0fMKEeHHOCTb. JIMMUT 3a40mKeHHOCTN BO30GHOBNSETCA C NepBoro
yncna Mecsua, crieylLlero 3a MecsueM, B KOTOPOM [OMMKHbI ObiTb Bo3BpalueHbl Bce KpeauTbl. KnveHTy npepoctaBnseTtcs
BO3MOXHOCTb BOCMOMb30BaTbCA JIMMWTOM 3a00MKEHHOCTM [ANS OCYLIEeCTBMEHMS OJHOW pacxodHOW ornepauun B cryyae
noraweHnsa nm Bcex Kpeantos B Nobon aeHb MecsiLa, crneaytoLlero 3a Mmecsuem B KotopoM KnveHT Bocnonb3oBarncs Kpeantom
3a VICKITIOYEHMEM NMOCNEAHErO OHS TAaKoro Mmecsiua.

KnueHTy no pelueHuto ynonHoMo4veHHoro opraHa baHka moxeT ObiTb npefocTaBneHa OTCpodka onnatbl MUHUMAnbHOro
eXeMeCa4Horo nnartexa, npu 3Tom JIMMUT 3ag0rmKeHHOCTM BaHKOM yMeHbluaeTCsi U CTAaHOBUTCH PaBHON pasMepy Tekylien
3agomkeHHocTn no Kapte. Cpok npeaocTaBrieHns yka3aHHON OTCPOYKM onpeaenseTcs pelleHnem ynoriHOMOYEHHOrO opraHa.

B cnyuyae 3apepxku Bo3BpaTa KpeauTtoB nnaTta 3a nonb3oBaHWE MPOCPOYEHHOM K Bo3BpaTy cymmon Kpeguta B3aumaetcsi no
CTaBKe, ykasaHHOW B n. 4.2 OBLMX YCNOBWUIA YCTAHOBMNEHNS KPEOAUTHOrO NMMUTa C UCMONb3oBaHMEM OaHKOBCKUX KapT B pamMkax
npepocrtaBneHns kpeanta «CynepMomeHTanbHbI»/«MoOMEHTanbHbIA KpeauTy;

cBA3aHHaa c Kpeautamu 3agormkeHHocTb KnumeHTa norawaetcs nocrie noraweHus Apyrov  3agorpkeHHoctn  KnneHTta
B cooTBeTcTBMM  c [loroBopoM 00  yCTaHOBMEHWM  KPEAWMTHOrO  NMMuTa B paMkax NpefdocTaBrieHus  KpeguTta
«CynepMomeHTanbHbI»/«MOMEHTanbHbLIM  KpeauT», B NOCNeaoBaTeNbHOCTW,  COOTBETCTBYHOLLEN  MOCnegoBaTenbHOCTY,
B koTopou KpeanTtbl 6binm npegoctaBneHsl KnueHTy, a Takke ¢ cobnogeHnem cregyroLlen o4epegHoCcTu:

e nepBas oMepedb — NPOCPOYEHHbIE NPOLIEHTLI 3a Nonb3oBaHne Kpegntamu;

e BTOpas oyepedb — NPOCPOYEHHBIN OCHOBHOM Aonr no Kpeaurtam;

e TpeTbsa ovepedb — LWTpadHas HeycTOMKa 3a HapylleHue cpoka Bo3BpaTa nnatexen no [orosopy o6 ycTtaHOBneHun
KpeauTHOro numuTa B pamkax npegoctasnenus kpeguta «CynepMomeHTanbHbIn»/« MOMEHTanbHbIN;
yeTBepTas oyepenb — NPOLEHTHI 3a Nonb3oBaHue Kpeantamu;
nsaTas oyepenb — OCHoBHOWM aonr no Kpeantawm;

e luecTas o4yepedb — WHble nNNaTexu, MpeaycMOTPEHHble 3akoHopgaTenbCcTBOM Poccuiickon degepaumm o
notpebutensckom kpeaute (3anme) unu Joroeopom o6 yCTaHOBMNEHUN KPEAUTHOrO NUMMTA B pamMKax NnpeaocTaBreHnst
kpeanTa «CynepMomeHTanbHbIn»/« MoOMeHTanbHbIN»

lMpn aTOM cCyMMa NpOCPOYEHHOrO OCHOBHOIO [Ofira paBHa CyMME MUWHMMAIbHbIX E€XEMECSAYHbIX MNaTeXen, HEBHECEHHbIX
KrnneHToM B yCTaHOBIIEHHbIE CPOKU U pa3mepe Ha AeHb noralleHns obpasoBaBLUeNCs 3a40MKEHHOCTN.S

3. baHk Bnpase:

3.1. HayaTb obecneyeHue pacyeToB no Onepauusm 3a CYET OEHEXHbIX CPeACTB, npefocTaBnAembix KnueHTy B KayecTBe
KpeoutoB, He no3gHee 4 (4eTblpex) paboumx pgHew c gaTton nonyveHua TapudHoro nnaHa/Tapudos/3asenenuns-
aHkeTbl/3asgBneHnss unu ¢ gatebl NnonyvyeHns baHkom nognucaHHbix KnneHtom MHavBMAyanbHbIX YCNOBUI KPeaMTOBaHUS;

3.2. n3mMeHATb JIMMUT 3a40MKEHHOCTN W/MNN NPOAOIKUTENBHOCTL Mepuoga BPEMEHW, B TedeHne KoToporo KnueHTty moryT
npepoctaenaTeca Kpeautel, n/unu cpok aenctemsa [oroBopa o6 yCTaHOBMEHWM KPEAMTHOTO NMMMUTa W/Mnn CPoku BO3BpaTta
KpeauToB n/vnu pa3mep npouUeHTOB 3a nonb3oBaHve Kpeamtamu (B T.4. NpOLEHTOB 3a MNOMb30BaHME MPOCPOYEHHBLIMU K BO3BpaTy
cyMmm KpeauToB) n/vnu cpoku ux ynnatbl W/unvM odepedHoCTb noralleHuns 3agormkeHHocTn Knuenta (npu atom KnveHT nocne
nonyyYeHUss COOTBETCTBYIOLLErO yBeOOMIEeHUss u/wvnu coobuieHunst, obpatuBluMcb B KOHTAKT-LEHTP, MOXEeT y3HaTb HOBOE
3HayeHue nonHon ctoumocTn Kpeantos no [JoroBopy 06 ycTaHOBMNEHUM KPeaUTHOrO NMMUTa B paMKax NpefocTaBneHns kpeamTa
«CynepMomMeHTanbHbIN»/« MOMEHTanbHbIA KpeauT», a Takke U3MeHeHHble ycnosusi [JoroBopa 06 yCTaHOBNEHUWN KPEAUTHOrO
nMMuTa B pamkax npegoctaeneHusa kpeauTta «CynepMomeHTanbHbli»/«MomeHTanbHbIi». C  M3MEHEHHbIMW  YCIOBMAMUN
Horosopa 06 yCTaHOBMNEHUN KpeauTHOro nmmuTa B pamkax npefocTaBneHns Kpeauta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbI» KnNMeHT Takke MOXeT O3HaKoOMWUTCA nocpedactBoM MHTepHeT-6aHka (npwn Hanmumm
TEXHUYECKOW BO3MOXHOCTM)) NpU 3TOM:

e  yMeHblueHve JlumnTa 3ag0rmKEeHHOCTU W/MAWM NPOAOIPKUTENBHOCTM Nepuoaa BPeEMEHW, B TedeHue koToporo KnmeHty
MOryT npegocTaBnaTbes KpeauTtbl, n/unu cpokoB Bo3sBpaTta Kpeantos n/mnv CpokoB ynnaTtbl MPOLIEHTOB 3a MONb30BaHWe
Kpeantammn (B T.4. 32 Monb3oBaHWe MNPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUCMMOCTM OT M3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccuv) vinv no gpyrum npuyvHam,
YNOMSIHYTblE U3MEHEHUSI CYMTAIOTCA BCTYNUBLLMMU B CUMY CO AHSA HanpaBneHust baHkom KnueHTy cooTBeTcTBYylOLLErO
NMUCbMEHHOTO YBEAOMIEHUS (3aKasHbIM MUCbMOM C YBELOMIIEHMEM O ero Bpy4YeHun KnueHTy) unu coobuieHus
nocpeacteom CMC nHgpopmmnpoBarmsi/E-mail-uHbopmMupoBaHus,

e yMeHbllueHWe CpokoB Bo3BpaTa KpegutoB w/unu CpoOKOB ynnaTtbl MPOLEHTOB 3a nonb3oBaHne Kpeautamu
pacnpoctpaHsieTca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHusi B CUIYy COOTBETCTBYHLLETO
U3MeHeHUs, a gpyrme wusMeHeHns — Ha KpeauTel, npegoctaBneHHble KrnveHTy Kak nocne BCTYMMeHus B Cumy
COOTBETCTBYIOLLENO N3MEHEHUS, TaK U O 3TOr0 MOMEHTA);

e yBenu4yeHue JlnMmuTa 3a40ImMKEHHOCTM W/MNU NPOAOIPKUTENBHOCTU Meproga BpeMEHW, B TeyeHue KoToporo KnmeHty
MoryT npegocTtaBnsatbess Kpegutbl, n/vnu cpoka fevcteus [JoroBopa o6 yCTaHOBMEHUW KPeOUTHOro numuta, npu
yCrnoBuM Hagnexawlero ucrnonHeHnss KnveHtom cBoux o6s3atensbcTtB no [oroBopy 06 yCTaHOBMEHWM KPeaMTHOrO
nuMmuTa, Uunu npoaneHus CpokoB Bo3BpaTa KpeauToB Ha TOT e CPOK, ecrnm UHoe He npedycmoTpeHo [porpammoii
KpeoutoBaHus NnMbo pelueHMeMm YNonHOMOYEHHOro opraHa baHka, u/vnuM M3mMeHeHusi CpPOKOB ynnaThl NMPOLEHTOB 3a
nonb3oBaHne Kpegutamm B CTOPOHY yBenuyeHuss no pewenHunto baHka, o4em BaHk coobuwaet KnueHty nytem

5 HaCTOFILIJ,MlZ absau He pacnpocTpaHAaeTca Ha OTHOLIEHUS, BOSHUKLUME MeXAY BaHkom 1 KaneHTtom npu npeAocTaBAeHUM nocaegHemy erAMTa «MoMeHTasIbHbIN KpeanT».
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HanpaBfeHus NocrnegHeMy COOTBETCTBYHOLLETO MUCbMEHHOIO YBEAOMIIEHMS! (3aKa3HbIM MUCbMOM C yBEOOMIIEHUEM
0 ero Bpy4eHuu KnueHty) unu coobieHns nocpeactsom CMC nHdopmuposaHus/E-mail-uipopmumpoBaHms;

e yMeHblLeHVe pa3mepa MpOoLEHTOB 3a nonb3oBaHne Kpeautamu (B T.4. MPOLEHTOB 3a MOMb30BaHWE MPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unu npekpalieHue HauvucreHus MpoLEeHTOB 3a nonb3oBaHve KpeguTamu (ynomsHyTbie
W3MEHEHUS CYMTAKOTCS! BCTYNUBLLUMMW B CUIY C AaTbl NPUHATUA BaHKOM COOTBETCTBYHOLLErO peLueHus, npu 3ToM baHk
yBegoMnsieT KnueHTa o Takom pelleHMM MyTeM HanpaBfieHuss MocnegHeMy COOTBETCTBYHOLLENO MNUCbMEHHOMO
yBegoMneHus, nnm nocpegctsom CMC — uHdopmuposaHus/E-mail — MHMOpMMPOBaHUS, MNU MyTEM pasmeLleHus
ykasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

3.2.1. n3MeHsTb pasmep MNpPOLEHTOB 3a nonb3oBaHve Kpeautamu B npegenax nponopuMOHanbHOMO M3MEHEHUS CTOMMOCTU
KPeOUTHBIX PecypcoB (B T.4Y. YBENMMYEHME KIHOYEBOW CTaBKM W/MNWU CTaBkM pedUHaHCUPOBaHWS W/MNW yBenUYeHue cpepHen
MaKcMMarnbHOW NPOLEHTHON CTaBKM NO BKNagam B pybnsx), o yem baHk coobuiaet KnveHTy nytem HanpaBneHus nocnegHemy
CMC-coobweHus/e-mail- cooblieHns/nMcbMeHHOro yBefomneHnsa (Npyu 3Tom KnueHT nocne nonyyYeHusi COOTBETCTBYHOLLEro
yBeaoMneHunst n/unun coobuieHusi, obpatmBunchk B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nornHow ctommoctu Kpegutos
no [orosopy 06 yCcTaHOBNEHUW KPeOWTHOro NMMMUTa, a Takke U3MeHeHHble ycnosusa [loroBopa o6 yCTaHOBMEHWU KPeaUTHOro
numuTa. C M3MeHeHHbIMK ycnosuamn [loroBopa o6 yCTaHOBNEHUW KPeaMTHOro numuta KnmeHT Takke MOXeT O03HaKOMUTbCH
nocpeactsom MHTepHeT-6aHK (MpY HanMyMm TEXHUYECKOW BO3MOXHOCTW)). YNOMSAHYTbIE M3MEHEHUSI CYUTATCA BCTYNUBLLMMU
B CUIY CO AHSA HanpaeneHns baHkom KnneHTy cooTBETCTBYIOLLErO yBEAOMIEHUS.

3.2.2. UI3MeHsITb pa3Mep MUHUMANbHOIO EXeMECSHYHOro nNnartexa, uHdopMaums o KOTopoM aoBoamTcsa Ao KnueHta nocpeactsom
cMc-uHdopMmpoBaHusi/E-mail-nHpopmnpoBaHne  w/unu nucbMeHHoro yBepomneHus. [lpu  3atom, yBenuyvMBaTb pas3mep
MUHMMAaIbHOrO eXeMecsa4yHoro nnatexa baHk BrnpaBe TOnbKO B criydae, ecrnv paHee pasmep MUHUMAanbHOIO €XeMeCS4HOro
nnartexa G6yaeT He Bbille pa3mepa, yka3aHHOro B IHAMBuMayarnbHbIX YCNOBUAX KpEAUTOBAHMS.

3.3. npoaAnaTb NPOAOMKMTENBLHOCTL NEPUoAa BpeMEHM, B Te4eHne KOToporo KnnmeHTy MoryT npefocTaBnsatses KpeauTol, Ha Cpok
He 6onee 1 (ogHoro) roga, a ecnu cpok genctemsa Kaptel MeHee 1 (0gHOro) roga — TO Ha Cpok Aenctanst KapTbl.

Mpu ykasaHHOM npoaneHun ycrioBusi, Ha KOTOPbIX NpegocTaBnanucb KpeauTbl, He u3aMeHsoTca. baHk coobwaet KnueHty
0 NpoANIEHUN NPOAOIPKUTENBHOCTM Nepuoaa BpeMeHU, B Te4eHne Kotoporo KnueHty moryT npepocTtaBnsateca KpeauTsl, nytem
HanpaeneHuss nocrnegHeMy CMC-coobuweHns/e-mail- cooblieHns/nMcbMeHHoro yesegomneHus (Mpu atom KnveHT nocne
nonyyYeHUss COOTBETCTBYIOLLENO yBeOOMIEHUs u/unum cooblieHns, obpatmBluMcb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHon ctoumocTn Kpeantos no [loroBopy 06 yCTaHOBMEHWUM KPEOUTHOMO NUMMUTA B paMKax NpeJoCTaBneHns KpeanTa
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbIM KpeauT», a TakKke U3MeHeHHble ycnosusi [loroBopa 06 ycTaHOBNEHUU KpeaWUTHOro
nMMuTa B pamkax npegoctaeneHvs kpeguta «CynepMomeHTanbHbin»/«MOMeHTanbHbIN Kpeaut», Takke C WU3MEHEHHbIMU
YCNOoBUSAMM [Horosopa 06 yCTaHOBMNEHUN KpeguTHOro  numMmuTa B pamkax npegocTaBneHns KpeguTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIM KpeanT» KnMeHT MoXeT 03HakoMMTbes nocpeacTtBoM WMHTepHeT-6aHk (Npy Hanmumm
TEXHUYECKOW BO3MOXHOCTM)). [pogomKkmTenbHOCTb nepruoda BpeMEHU, B TedeHue KOToporo KnveHTy MoryT npefocTaBnsaTbes
KpeauTbl, cuMTaeTcst npoanieHHomn co AHA HanpaeneHns baHkom KnneHTy cooTBeTCTBYIOLLErO yBEAOMMEHNS U/UNU COOBLLEHNS.
Mpun Hanuuun HeraTuBHOM MHMOPMaumm o KnneHte unu B criydae, ecrnv COOTBETCTBYHOLLEE PELUEHWNE NMPUHATO YMOMHOMOYEHHBIM
opraHom bBaHka w/unu B crniydasix, ycTaHOBMNEHHbIX NyHkToM 3.6 OO6wwmx ycnosuii yctaHoBneHus KpeguTHoro numuTta cC
ucnonb3oBaHnemMm GaHKOBCKUX KapT, NPOANEHWe MPOAOIDKUTENBHOCTM Nepuofa BpeEMEHU, B TedeHne Kotoporo KnveHTty moryT
npepoctaenaTeca KpeauTbl, NpoOu3BOAMTCA Ha YCMOBMAX NpoOrpamMmbl KpeauToBaHWSA, AENCTBYIOLENA Ha MOMEHT TaKoro
npoaneHus.

B cnyvasix, ykasaHHbIX B a63.3 HacTosdwero nyHkTa, baHk HanpaenseT cooTBeTCTBYOLWEEe yBeaomneHme KnueHTy, nocpeactsom
CMC coobueHusa/e-mail-coobLyeHnsi//nuceMeHHOro ysegomnenusi, He nosgHee 30 (TpuauaTu) KaneHgapHbIX AHEN OO MOMEHTa
OKOHYaHWs neproaa BpeMeHu, B TeueHme kotoporo KnneHty moryT npegoctaBnsatecs Kpeauthbi.

Mocne nony4eHns ykasaHHOro yBeoMneHunst n/mnm coobuuenns, KnneHt gomkeH obpatutbes B nioboe OtaeneHne baHka fo AoHA
OKOHYaHWsA nepuoaa BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctaBnatbes Kpeautbl, Ans nognucanus 3asBneHust Ha
M3MEHEHUE YCINOBUWA KPEeOUTOBaHWUSI W KOMMMekcHoe OaHkoBckoe obcnyxuBaHue. [locne noanvcaHus OaHHOro 3asiBMeHus
KnueHTy npopnsieTcss nepuopn BpeMeHW, B TedeHue koToporo KnmeHnty moryT npepocTtaBnsatbest KpeanTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnneHT He obpatunce B baHk o OHS OKOHYaHMSA nepvoda BPEMEHW, B Te4YeHne KOToporo KnmeHTy MoryT npeaocTaBnsaTbes
Kpeoutel, ans nognucaHus 3asiBNEHUS HA U3MEHEHUE YCIIOBUWM KPEeOMTOBaHUSA M KOMMIIEKCHOe GaHKoBCcKoe obcnyxuBaHue, TO
nepuoA BpemeHu, B TeyeHue kotoporo KnmeHTty moryT npegoctaensTteca Kpeantsl, BaHkom He npoanseTcs.

B cnyuae, ecnn y KnneHta OKOHYMNCA CpPOK MPOAOMMKMTENBHOCTW MEpPUOA4A BPEMEHU, B TeyeHue Kotoporo KnueHTy moryT
npepoctaBnaTeca Kpeantbl u He 6bin npoaneH baHkom Ha ycnoBusix, NPeAYyCMOTPEHHBIX HACTOSALUMM MYHKTOM, MO PELUEHUIO
YnonHomoyeHHoro opraHa baHK BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BpPEMEHM, B TEYEHME KOTOPOro
KnueHTty moryT npepoctaBnsaAtbcsi Kpeautbl, Ha cpok He 6Gonee 1 (ogHoro) roga. BaHk coobwaet KnueHTy o npogneHuu
NpPOAOIMKMTENBHOCTU Neproaa BPEMEHW, B TedeHne KoToporo KnmeHTy mMoryT npegoctaBnsateca Kpeautbl, myTem HanpasreHus
nocnegHemy CMC-coobuweHus/e-mail- coobweHnsa/nncbMeHHOro yeBegomneHms (npu atom  KnmeHT nocne nony4veHus
COOTBETCTBYIOLLErO YBeAOMIEHNSA N/Mnmn coobLueHns, obpaTmBwmnck B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue MOrHou
ctommoctn  KpegutoB no [oroBopy 06 yCTaHOBMEHWM KPEAMTHOrO mnuMUTa B paMkax MNpefocTaBneHus KpeauTa
«CynepMoMeHTanbHbIn»/« MOMeHTanbHbIA KPeauT», a TakKke U3MeHeHHble ycrnosusi [loroBopa 06 ycTaHOBNEHUU KpeaWTHOro
nMMuTa B pamkax npegoctaBneHus kpeguta «CynepMomeHTanbHbIn»y/«MoMEHTanNbHbIN KpeauT», Takke C WM3MEHEHHbIMU
YCINOBUSIMU Horoeopa 06 yCTaHOBMNEHUN KpeoutHoro  numuTa B pamMkax npenocTaBneHns KpeouTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIA KpeauT» KnMeHT MOXeT 03HakoMUTbCs nocpeacTtBoM HTepHeT-6aHk (Npy Hanmumm
TEXHUYECKOW BO3MOXHOCTK)). [pogomKkmMTenbHOCTb Neproda BpeMEHU, B TedeHue KoToporo KnveHTy MoryT npegocTaBnsTbes
KpeauTbl, cunTaeTcs YCTaAHOBMEHHOW CO [HS HarnpasneHus baHkom KnveHTy COOTBETCTBYHOLIEro YBEAOMIIEHUS W/vMnu
cooOLeHns.

3.4. U3MeHsATb ycTaHoBMeHHble baHkoM Tapudbl, B nopsagke, npeaycMoTpeHHoM [1oroBopom;

3.5. oTka3atbcsa OoT npefocTaBneHust KpeanToB NOMHOCTLIO MM YaCcTUYHO WM/UNK B MUCbMEHHOW dopMe noTpeboBaTb JOCPOYHOrO
noralleHusl CBsi3aHHOM C npegocTaBneHvem KpeanTtoB 3agomkeHHocTn KnuenTta, n/unm pactoprHyTe [oroBop 06 ycTaHOBRNEHWUU
KpeouTtHoro nvMMuTa B paMkax npegocTaBneHus kpeguta «CynepMomeHTanbHbiny/« MOMEHTanbHbIN KpeauT» B MOPSiaKe,
YCTaHOBINEHHOM 3aKoHoAaTenbCcTBOM P®, B crnyyasx:

a) Hanmmuusa 0BCTOATENbCTB, OYEBMAHO CBUAETENbCTBYOLWMX O TOM, 4YTO npegoctaeneHHble KnuenTy KpeawTtbl He OyoyT
BO3BpaLLEeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM Y/CME OTHOCHTCSH:

- MHpopMauMsa UM OOKYMEHTbI, noanexaiiue npeacrasneHuio KnneHtom baHky B cooTBETCTBUM Mnm B CBA3U ¢ [loroBopom 06
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YyCTaHOBMNEHUWN KpPeaWTHOro nuMmuTa, npedctaBneHbl KnneHTOM HecBOEBPEMEHHO, B HemonHoM obbeme, WnM ecnu Takas
MHopMaLnsa N OKYMEHTbI UMM MX YacTb OKa3anucb He4OCTOBEPHbLIMMY;

- B (PMHAHCOBOM COCTOSIHUM KnmeHTa npou3oLnn UamMeHeHusi, KoTopble No oueHke BaHka MoryT noBnusATb Ha CNOCOGHOCTb
BbINOMHUTL 0bOsA3aTenscTBa no [oroBopy 06 YCTaHOBMEHUW KPEAMTHOrO fNUMWTa B paMKax MpeaocTaBrneHus KpeauTa
«CynepMoMeHTanbHbIN»/« MoMeHTanbHbIA KpeauT» (B T.4. ecnv B nepvog aenctens [loroBopa 06 yCTaHOBNEHUWN KpeaWUTHOro
nMmuTa B pamkax npegocrtasnenns kpeamta «CynepMomMeHTanbHbIn»/«MoMeHTanbHbIN KpeanT»: NoslyyYeH/-Hol KnneHTom HoBble
KpeauTbl/3aiMbl B Apyrux BHaHkax/opraHusaumsx, MpOM3OLLNO yBeNuMYeHWe KONuyecTBa WKOWBEHLUEB B CeMEWHOM CcocTaBe
KnveHta, cywecTtBoBana/-eT 3a[0iMKEHHOCTb Mepes roCyAapCTBEHHbIMW OpraHamu, CyliecTBoBano/-eT BO30yXaeHHoe
UCMoMHUTENbHOE NPOU3BOACTBA B OTHOLWEHUN KnneHTa, KnueHT BbicTynaeT/-un nopyyutenemM no obssarenscream TpeTbux N,
y KnveHta yMeHbluMnca Aoxod, 3asBheHHbI npu 3aknoyveHun [JoroBopa o6 ycTaHOBREHWM KPEeAMTHOro NuMuTa) B pamkax
npepocrtasnexus kpeauta « CynepMomeHTanbHbIN»/« MoMeHTanbHbIN KpeauT;

- yBenuyeHve ypoBHA uHMNauum B Poccuiickon Pepepaummn n/vnu  yxyglweHve (UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/vnn nameHeHne CTOMMOCTU KPeAUTHBIX PECYPCOB (B T.4. YBENUYEHNE KIMHOYEBOW CTaBKM U/UMNK CTaBku
pedrHaHCMpOBaHNA W/WNn yBenuyeHne cpegHein MakCMmanbHOW MPOLEHTHOW CTaBku NO BKNagam B pybnsx) n/vnun nameHeHue
BaslOTHOTO W HAsrlOroBOro 3akoHodaTenbCTBa B nepwod AevictBus [loroBopa 06 YCTaHOBMEHWW KPEeAUTHOro nuMmuTa u/vnn
yBenuyeHne notTpebutenbCckor KOpP3uHbl U/MNN yBenuueHne BenUYMHbI MPOXUTOYHOTO MUHUMYMa Kak B Lenom no P® Ttak n B
pernoHe, B KOTOPOM NpoxwuBaeT KnuneHrT;

- BO30YyxAeHue yronoBHOro gena u/vnu HacTynneHne yronoBHON OTBETCTBEHHOCTU KnneHTa;

- B03byxaeHvne gena o npusHaHun KnueHTa HegeecnocobHbIM NGO OrpaHUYeHHO AeecnocobHbIM NGO BbIHECEHUE CYAOM
onpefeneHnst o NPUHATUK 3aABNeHns o npusHaHun KnneHta n/wnu nopyyntens/-en unu sanorogatens/-e 6aHKpoToMm;

- HeucnornHeHve/HeHaanexawee wucnonHeHne KnveHtom nboro uHoro obssatensctea no [loroBopy 06 ycTaHOBREHWUU
KpeauTHOro NuMmuTa B paMkax npegocTtaBneHus kpeguta «CynepMomeHTanbHbin»/« MoMeHTanbHbIn KpeanT» n/unu Jorosopa;

- 3agepxka ncrnonHenns KnneHtom mobbix ero geHexHblx 06a3aTenscTs nepes baHkom, BO3HUKLLKMX NO M0bObIM Apyrum caenkam
U OCHOBAaHUAM,

6) 3apgepxkn mcnonHeHns KnveHTom nobbiX ero AeHexHblx obs3aTenscTB nepen baHkom, npedycmoTpeHHbix [JoroBopom o6
YCTaHOBMNEHWM KPEAUTHOTO NMMUTA B paMkax npegocTtaeneHus kpeguta « CynepMomeHTanbHbIny/« MoMeHTanbHbIN KpeauT»;

B) B UHbIX CMy4asx, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3aKkoHogaTensctBoM Poccuiickon ®epgepauum;

Ecnu B donHaHCcoBOM cocTosiHMM KnveHTa npou3oLwwny uaMeHeHusi, KoTopble no oueHke baHka MoryT noBnmATb Ha CNOCOBHOCTL
BbINONMHUTL 06s3aTenscTBa no [JoroBopy 06 yCTaHOBMEHUM KpeQUTHOro NUMuTa nMMuTa B paMKax NpefocTaBneHus kpeauta
«CynepMomeHTanbHbIN»/«MOMeHTanbHbIN KpeanuT», TO B OTAENbHbIX Cryvasx Mo PeLleHuto YNOfHOMOYeHHOro opraHa baHka
nocrnegHuin BNpaee oTka3aTbCs OT npegocTaBneHns KpeauToB MOMHOCTLIO MM YacTUYHO A0 MOMEHTa npedocTaBneHus B baHk
[OKyMeHTanbHoro noaTesepxaeHusa goxoga Knvedta, a Tawke no TpeboBaHWMIO YNONHOMOYEHHOro opraHa baHka A0 MOMeHT
npegocTtaBneHns obecnevennss no [oroBopy 06 yCTaHOBNEHUW KpedMTHOro fMMUTa B pamMKax MpeAoCcTaBreHus KpeauTa
«CynepMomeHTanbHbIN»/ « MOMeHTanbHbIM KpeauT»B BUAE NOPYyYUTENbLCTBA, 3anora v np.

BaHk yBegomnseT KnvueHTa o CBOEM pelleHun OTKas3aTbCs OT npefoctaBneHus KpeamToB MOMHOCTLIO MM YacTUYHO nyTem
HanpaeneHus nocnegHeMy CMC-coobuweHus/e-mail- coobeHns/nucbMeHHoro yBegomrneHns nnbéo nocpeactsoM KoHTakT-
ueHTpa.

Mpn npepocTtaBneHnn KnueHToM [OKYMEHTaNbHOro noatBepxaeHus noxogoB KnumeHTa, a Takke no Tpeboanuo bBaHka
Heobxoanmoro obecneveruns no forosopy 06 ycTaHOBNEHUW KPEeAWUTHOrO NMMUTa NMMUTa B pamkax NpeAocTaBneHus KpeauTa
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI  KpeauT» B BuAe MNoOpyyuTenbcTBa, 3arora W np. npegoctaenexHve KpeguTos
BO306HOBMAETCSH Ha YCIOBUSAX MPOrpaMMbl KpeAMTOBaHMSA, AENCTBYIOLLEN Ha MOMEHT Takoro BO306HOBNEHNS.

Horosop 06 ycTaHOBNEHUW KPeAMTHOro NMMMWTAa B paMkax npegocTaBneHus kpeguta «CynepMomeHTanbHbl»/«MoMeHTanbHbIN
KpeouT» cuMmTaeTcs pacTOpPrHyTbIM CO AHS, criegylolero 3a gHem otnpasBku baHkom KnneHTy cooTBeTCTBYHOLLIEro NMUCbMEHHO
yBeAOMIEeHNs (3aka3HOoro Ncbma ¢ yBegomreHnem o BpydeHun Knventy n/mnm CMC coobuieHuns).

3.6. baHk umeeT npaBo HanpaBuTb yBegomrieHve KnuneHTy o gocpoyHom BocTpeboBaHum KpeawToB. YBemomnewve baHka
0 JocpovHOM Bo3BpaTe KpeautoB, ynnaTte NPOLEHTOB (MHbIX MnaTtexen, npeaycMOTpeHHbIX [oroBopomM 06 yCTaHOBMEHUU
KpeauTHoro numuTa) Bpydaetcs Knmenty nubo HanpasnsieTcs No noyvTe 3akasHbIM NUCbMOM unu Tenerpammon. KnueHT obasaH
B Te4YeHMe cpoka, ykasaHHoro B TpeboBaHuu baHka, nonHocTblo BepHyTb KpeauTbl, ynnmaTtuTb MpOLEHTbl 3a MoNb30BaHWe
Kpeautamu (MHble nnatexu, npegycMoTpeHHble [loroBopoM 06 ycTaHOBNEHUM KPeAWMTHOro NMMMUTa B pamkax npefocTaBneHus
kpeguta «CynepMomeHTanbHbIn»/» MoMeHTanbHbIN KpeANUT»), @ Takke CyMMy LITpadHOW HEYCTOMKY;

3.7. npv HeBbINonHeHUn KnueHtom ob6s3aHHOCTEN, MPeayCMOTPEHHbIX N.3.6. OBLKX yCnoBmiA YCTaHOBMNEHNS KPeAUTHOro NuMunTa
C UCNonb30oBaHNeM GaHKOBCKMX KapT B pamkax npegoctaBneHuns kpeauta «CynepMomeHTanbHbIin/«MoOMEHTanbHbIA KpeanTy,
KpeauTbl cymTaeTca npocpoyeHHbIMUY;

3.8. MNMpepocTaBnaTte KnueHTy nHgopmaumio o cymme Jinmnta 3agomkeHHOCTU NOCpeacTBOM:

3.8.1. nepecbinkun CMC-coobLyeHnii no pacnopsixeHuio KnueHta B cnyyae, koraa KnveHT 3akniounn [JoroBop 0 NnpeaocTaBieHnn
ycnyrn « CMC-mHopmmnpoBaHuey;

3.8.2. nepecbinkn e-mail-cooblueHnin no pacnopsixeHuto KnueHta B cnyyae, koraa KnveHt 3akntounn [JoroBop 06 ycTaHOBNEHWUM
KpeanTHOro nMmMnTa B pamkax npegocrtasnenus kpeanta «CynepMomeHTanbHbIn»/» MoMeHTanbHbIA KpeanT»

3.8.3. no TenedoHy KoHTakT-ueHTpa, pasmelleHHom Ha Cante BaHka.

3.9. B cnyyae HeucnonHeHusi/HeHagnexailero ncnonHeHnss KnmeHtom obs3aHHOCTM no onnarte nnatexen no [JoroBopy o6
yCTaHOBNEHUN KpegutHoro  numMmuTa , YyCTaHOBMNEHHON YBegomnenunem 06 WHAMBMAYANbHbIX  YCMOBUAX
kpegutoBaHusa/Tapudamn/ViHansuayanbHbIMKU YCNOBUSMU kKpeanToBaHus, To KnueHT 0653aH ynnatuTe baHky nnaty B pa3vepe,
yctaHoBneHHom baHkom B Tapudax, 4eACTBYIOLMX HA MOMEHT COBEPLLEHWS TakoW onnarbl.

3.10. baHk BnpaBe B nepuof Bcero cpoka aenctems [Jorosopa 06 yCTaHOBMEHWN KPEAUTHOIO NMMUTa B pamKax npeaocTaBreHunst
kpeguta «CynepMomeHTanbHbIny/»MoMeHTanbHbIn  KpeauT» TpeboBaTb OT KnveHTa [OKyMEHTanbHOro MoATBEPXAEHMWS
[oxo0B, HO He Yalle 1 (ogHoro) pasa B KBapTarn.

3.11. B nepuopn cpoka pAencteusa [loroBopa 06 yCTaHOBMEHWM KpPeOWTHOrO NUMWTA B pamKax NpefocTaBneHus KpeauTa
«CynepMomeHTanbHbiM»/»MomeHTanbHbIM - kpeanT» baHk BnpaBe o6a3ate Knunenta npepoctaButh obecneyeHve no
ucnornHeHuto obs3aTenbCTB NO yKkasaHHOMY AOroBopy, npu otkase KnueHta oT npepoctaBneHus obecnevenuns, baHk Bnpase
oTKasaTbCA OT npefgoctaBneHns KpegutoB MOMHOCTBIO MMM YaCTUYHO W/UNKM B NUCbMEHHON chopme notpeboBaTb 4OCPOYHOrO
noralleHns CBsiI3aHHOM C npegocTasneHvem KpeanTtos 3agomkeHHocTn KnunenTta, n/vnm pactopriyTe [JoroBop 06 yctaHOBneHuu
KpeaMTHOro nuMMTa B pamkax npegocTaBneHust kpeguta «CynepMomeHTanbHbIi»/»MoMeHTanbHbIi Kpeaut» B NOPsiAKe,
yCTaHOBIEHHOM 3aKkoHoAaTenbcTBom P®.
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3.12. BaHk BnpaBe no cornaweHuio CTOPOH OCYLUEeCTBUTb npolweHne 3agormkeHHocTn KnueHnta nepen bankom, B yacTtu
NPOCPOYEHHbIX MPOLEHTOB 3a MONb30BaHMe CYMMOW KpeauTa Ha YCroBMSX, U3MNOXeHHbIX B TakoM Cornawexun. C uenbto
ochopmneHust MHCTpyMeHTa MNpoleHne KnmeHT 06s13aH obpatuTbcs B oTaeneHne baHka ¢ COOTBETCTBYIOLLMM 3asiBIIEHUEM.

4. KnueHT 06513aH:

4.1. B cnydae yMeHbLUeHus JlumuTa 3af0MmKeHHOCT He3aMeaMMTeNbHOro CHN3UTb CBOKO 3a40SKEHHOCTb No Bo3BpaTy KpeauTos

[0 CyMMbl, He NMpeBbILLaoLLEen HOBOMO JIMMUTa 3a10MKEHHOCTY;

4.2. B cnyyae HapyweHus KnveHTom cpoka Bo3BpaTta nnartexen no Kpegwtam, npegycMoTpeHHbIX B Tapudax/3assneHun-

aHkeTe/3agBneHun/JoroBope 06  yCTaHOBMEHWU KpeauTHoOro  numuTta B paMKax  npegocTaBneHus KpeauTa

«CynepMomeHTanbHbIn»/« MoOMeHTanbHbI  KpeauT» ynnadmBaTe baHky nnaty 3a nonb3oBaHuMe MNPOCPOYEHHONM K BO3BpaTy

CYMMOM OCHOBHOrO [ofra paBHON CTaBKe MPOLIEHTOB 3a nonb3oBaHue Kpeautamu, yctaHoBneHHon B Tapwudax/3assneHuu-

aHkeTe/3aaBneHun/VIHanBmMayanbHbIX YCNOBUAX KpeauToBaHWUs yBenuuyeHHon Ha 20 (aBaguath) NpoLEeHTOB rofoBbiX. [daHHbIN

NYHKT pacnpocTpaHaeT cBoe AencTBMe Ha oTHolweHusa KnuenTta n banka no [oroBopy 06 yCTaHOBREHWM KPeaMTHOro nuMuta

B pamkax npegocrtasneHuns kpeguta « CynepMomeHTanbHbIi»/ «MoMeHTanbHbIM KpeauT», Bo3Hukwme ¢ 01 uona 2014 roga.

4.3. B cnyyae HapyweHus KnneHTtom cpoka Bo3Bparta nnatexen no KpeguTtam, npegycmoTpeHHbix B Tapudax/3assneHun-

aHkeTe/3aaBnenuun/JoroBope 06  yCTaHOBMEHWM KpeauTHoro  nuMmuTa B paMKax  npegocTaBneHuns KpeauTa

«CynepMomMeHTanbHbIn»/»MoMeHTanbHbI KpeauT» ynnaynBatb baHky nnaTy 3a nonb3oBaHMe MNPOCPOYEHHOW K BO3Bpary

CYMMOW OCHOBHOrO Jofra B TPOWMHOM pa3mepe. [laHHbI MYHKT pacnpocTpaHsaeT cBoe AeWCTBUS Ha OTHoweHus KnveHTa n baxka

no [oroBopy 06 ycTaHOBNEHWM KpeOuTHOro nuMMuTa B paMKax npegoctaBneHns kpeguta «CynepMomMeHTanbHbI»/

«MomeHTanbHbIV KpeanT», Bo3Hukwmne ao 01 uons 2014 roga.

4.4. no TpebosBaHuio BaHka cooblaTtb nocnegHeMy CBeAeHWs, NpefocTaBnATb baHKy AOKyMEHTbl, a Takke coBepluatb UHble

nencraus, Heobxoaumble Ans ocywecTeneHus baHkom oLeHKM, NPOBEPOK U KOHTPONSA nnaTtexecnocobHocTu KnneHTa;

4.5. B Te4yeHne 7 (cemun) pabounx aHen nHdopmMmpoBaTtb baHk 06 M3MEHEeHUN KOHTaKTHOW MHpopmaumm, 06 nameHeHnm cnocoba

cBA3n BaHka ¢ HUM NocpeacTBOM HarnpasneHns B baHK NMCbMEHHOro yBe4OMIEHNS;

4.6. NMCbMEHHO yBefoMUTb BaHk 0 BO3HMKHOBEHUM/NpeabaBneHun TpeboBanus k KnueHTy n/unu npeabasnerHmn k KnveHTy ncka

06 ynnarte AeHexHon cyMMbl unm 06 nctpeboBaHum nmyLlecTsa, o6LWmMIn pasmep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00

(cTo ThICAY) pybnen, nnnM UHYK MEeHbLUY CYMMy, KOTOpas CTaBuT Nog yrpo3y BbinonHeHue obsasatenscts no [orosopy o6

YCTaAHOBMNEHUMN KPeOUTHOro NMMUTa B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbin»/ «MOMeHTanbHbI KpeanT»

n/vnn npegbSBNeHNn 3asBneHns B CyA O NpuaHaHum KnveHTa HecocTosTenbHbIM (6aHKPOTOM) B YCTAHOBMEHHOM AENCTBYOLLNM

3aKOHOOATENbCTBOM MOPSAAKE He no3aHee 5 (NATn) kaneHgapHbIX OHEM C MOMEHTA HACTYMNEHUSA YKa3aHHOro/-biX COObITUA/-WIA.

4.7. nucbMeHHo yBeaoMnaTb baHk o npeabaBneHun k KnneHty geHexHoro TpeboBaHNsA/COBOKYNHOCTM TpeboBaHMWIM, BO3HMKLLNX

M3 HeJOroBOPHbLIX 06A3aTeNbCTB (B T.4. Hanoru n cbopsl, WTpadbl U NHbIE OEHEXHble 06A3aTenbCTBa NyGNUMYHOro xapakrepa)

nocnegHero, Ha o6LuUyo cymmy paBHyto unu npessbiwatoiyto 100 000,00 (cTo ThicaY) pybren He no3gHee 5 (NATK) KaneHaapHbIX

[OHEN C MOMEHTa HaCTYMNIEHNsT yKa3aHHOro/-bIX COObITUS/-UA.

4.8. 6e3 npeaBapuTEnbLHOIO MUCbMEHHOro cornacust baHka He coBepluaTb CAENKM UMW HECKONbKO CAENOK, MO KOTOPbIM Y

KnueHTa BO3HMKalOT [OeHexHble 00A3aTenbCcTBa, KOTOpble MOryT MOBMEYb  BO3HWKHOBEHWE/MPeAbsBEHWE OEHEXHOro

TpeboBaHUS/COBOKYNHOCTL TpeboBaHMn TpeTbux nuu K KnueHTy Ha obLyto cymmy pasHyto unu npessbiwatoyto 100 000,00 (cto

Tbics4) pybnen.

5. BaHk 0653aH:

5.1. obecneunTb goctyn KnneHty nocpeactsoM NHTepHeT-6aHKa (Npy Hanuyinm TeXHUYECKOW BO3MOXHOCTH), KOHTaKT-LeHTpa, B

Otpenennn baHka k cnegylolyMm CBeAEHUsIM: pasmep Tekyllen 3agormkeHHocTu KnueHta no [oroBopy 06 ycTaHOBReHuu

KpegouTHOro nuMmmuTa B paMkax npefgocTtasrneHus kpeamTta «CynepMomeHTanbHbI»/« MoMeHTanbHbIM KpeauT», Aatbl U pasmepsl

Npou3BEeAEHHbIX 3a NPeLecTBYOLWMA MecsL, nnaTexen n npeacroswero nnarexa KnueHnta no [JoroBopy 06 ycTaHOBReHWu

KpeauTHoOro nuMmuTa B pamkax npegoctasnenus kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanNbHbIN KpeanT».

6. B pacuet nonHow ctonmoctn KpeamtoB BKIHOYEHbI BCE, NPEAYCMOTPEHHbIE [10roBOPOM W/ CBA3aHHbIE C €ro 3aKI4YeHNEM

n/vnn ncnonHeHvem nnartexun KnueHnta baHky, pasmepbl U CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [joroBopa

00 yCTaHOBMEHNN KPeaMTHOro NMuMuTa B paMkax npegoctaeneHus kpeauta «CynepMomMeHTanbHbi»/«MoOMeHTanbHbIA KpeanTy,

HO 3a ucknioYveHnem nnatexen KnvenTta:

e 00513aHHOCTb OCYLLIECTBINEHMS KOTOPbIX CreayeT He 13 ycnosuin [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENbCTBA;

e o obcnyXvMBaHUKO KpeauTa, KoTopble NpeaycMoTpeHbl [1oroBopoM v BenuyvHa W/Mnu CPoKU ynnaTtbl KOTOPbIX 3aBUCAT OT
pelenusi camoro KnueHta u/vnu BapnaHta ero noBefeHus;

® CBA3aHHbIX C HEVUCMOMHEHNEM UNK HeHaanexawmm ncnonHeHnem KnneHtom ycnosui [lorosopa;

e nnatexun KnuveHTa B Monb3y CTPaxoBblX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no AOroBopy 3anora,
o6ecneymBatoemy TpeboBaHna k KnueHty no [lorosopy 06 yCcTaHOBNEHUN KPEAUTHOIO NMMUTA;

o nnatexun KnueHta 3a ycnyrn, okasaHune KoTopbix He oBycrnaBnnBaeT BO3MOXHOCTb YCTAHOBMNEHNS KPEAUTHOrO nuMmmTa k Cuety
KapTtbl KnueHta v He BnuseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbIMU
cpeacTBamMm 1 MHbIX NnaTexen, npy ycrnosuu, 4To KnneHTy npenocTtaBnseTcs AOMOMHUTENbHAA Bbiro4a MO CPaBHEHMWIO C
oKasaHMeM Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl M KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(4eTblpHaaLaTK) KaneH4apHbIX AHE C BO3BPATOM YacTy OnnaThl NPONOpPLMOHANbHO CTOMMOCTM YacTu YCNyru, oka3aHHOW 40
yBeaomMreHusi ob oTkase;

7. baHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpuaTHble Ans KnueHTta nocnegctsus, HacTynvBLUME B pesynbrate

HECaHKLMOHMPOBAHHOIO JOCTyna TpeTbuMx nuy K MHopmaumm o Cuetax, Kaprtax, CpegctBax pgocTyna, B cryyasix

npenycMoTpeHHbIX [NpaBunamu ncnones3oBaHusa 6aHkosckmx kapT MNAO «Hopeuk BaHky (Mpunoxenve 3 k [loroBopy).

8. NHdopMaumio 0 Hanmmumu NpoOCpPOYEHHOW 3af0IMKeHHOCTU no [oroBopy 06 yCTaHOBMEHMM KPeAUTHOrO NMMUTa B pamkax

npepoctaenenns kpeguta «CynepMomeHTanbHbIN»/«MoMeHTanbHb kpeanT» baHk HanpaBnsetr KnvMeHTy MMCbMEHHBbIM

yBEAOMIIEHMEM (3aKa3HbIM MUCbMOM C yBEAOMIIEHMEM O ero BpydeHun KnmeHTy) unm coobuieHnem nocpeacteom CMC
nHgpopMmpoBaHus/E-mail — HdopmMmpoBaHus nMbo coobluaeT nocpencTsoM KoHTakT-LeHTpa, B CPOK He no3aHee 7 (cemu) OHeN

C AaTbl BO3HWKHOBEHWSI NPOCPOYEHHON 3a40MKEHHOCTU.

9. B cnyyae norawexuns cymm KpeauToB npu nocpenctee Apyrux 6aHKoB, Yepes nnaTexHble CUCTEMbI, NNaTexHble TepMUHansbl,

cucTembl VIHTepHeT-nnaTexen, a Takke 4epes3 Opyrux MNOCPEAHUKOB, BCE PUCKW, CBSA3aHHbIE C 3a4EpPXKOM 3a4ncrneHus

ynnadeHHbIx KnueHTom B kayecTBe Bo3BpaTa KpeauToB AeHEXHbIX CpeacTB Ha KOpPPEeCMnoHAEHTCKuA cyeT baHka, nexart Ha

KnueHTe. KnueHT camocTosiTeENbHO HeceT pacxofbl, CBS3aHHblIE C YNNaTol KOMWCCWI, YCTaHOBIEHHbIX 3a MepeyncrieHne

OEHEeXHbIX CPeACTB YKasdaHHbIMW NOCpeaHMKaMMm.
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[OHem wucnonHeHusi o6s3aTenbCTB MO BHECEHUIO MraTexeil B COOTBETCTBMM C AOrOBOPOM CYMTaEeTCs AeHb MOCTYNreHus
OeHeXHbIX CpeACTB Ha KOppecnoHAEeHTCkuU cyeT baHka.

10. CropoHbl goroBopunucb, 4to [oroBop 06 yCTaHOBMEHWM KPEAUTHOro nMMuTa B pamMKax npedocTaBlieHust kpeguTta
«CynepMomeHTanbHbI»/«MOMEHTanbHbIN  KpeauT» npekpallaeT CBOE AeNCTBME NPW MOSIHOM MOralleHUn 3af0DKEHHOCTU
KnuneHtom nepeg BaHkom, npu ycnoBuu, 4TO KpeauTHbI numuT paseH 0.00 pybnen. JoroBop 06 ycTaHOBNEHUU KpeaUTHOro
numuTa B pamkax npegoctasneHus kpeguta «CynepMomeHTanbHbIN»/« MoMeHTanbHbIA KpeamT» cuMtaeTcs npekpalleHHbIM Co
AHA HanpasneHns bBaHkom KnuneHTy COOTBETCTBYIOLLErO MUCbMEHHOrO YBEAOMMEHMS (3aKa3Horo nucbMa C yBedOMIIEHWEM
o Bpy4eHun KnueHty n/unn CMC coobuieHns n/vnu E-mail coobuueHuns).

[aHHbIN NYHKT pacnpocTpaHaeT CBOE AeicTBUA Ha KnneHToB, KoTopbiM Gbin ycTaHoBMNeH kpeanuTHeln numut 0,00 pybnen B cBs3n
C HeHagnexawmm ucnonHeHnem obssaTtenscTs no [loroBopy 06 yCTaHOBMEHWUM KPEAUTHOro NMUMUTa B pamkax npefocTaBrneHns
kpeouta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT».

11. KnueHT npepoctaBnseT baHKy 3aBepeHuss M rapaHTuM B OTHOLUEHWW TOro, YTO Ha MOMEHT nognucaHusa KnneHtom
MuouBuayanbHbIX yCroBun KpeautoBaHusa/3asBneHuns/3asBneHnsa-aHkeTbl He sBnsetca 6aHKpoTOoM, B COOTBETCTBUM C
AEeNCTBYIOLIMM 3aKOHOAATENbCTBOM, B OTHOLWEHUW KnneHTa He BbIHECEHO CyAOM OMpeAerieHVs O MPUHATUM 3asBeHns o
npusHaHun KnveHTta 6aHKpOTOM, B OTHOLWEHUM KnneHTa He NpMMeHS0TCA Npoueaypbl, NPeAyCMOTPEHHbIE AenoM 0 6GaHKpPOTCTBe
KnneHnrta.

12. KnueHT rapaHtupyet baHky, 4TO B CBA3M C nognvcaHmeM u ncnonHeHvem Knuentom [loroBopa 06 ycTaHOBNEHUW KpeanTHOro
nuMuTa B pamkax npefgocrtasneHus kpeauta «CynepMomeHTanbHbin»/«MoMeHTaneHbln Kpeaut» He TpebyeTca nonydveHve
Kaknx-nnbo paspelleHnin n cornacui. B cnyyae, ecnu ykasaHHble paspelleHuss wunuv  cornacus Heobxoaumbl, KnueHt
noaTeepxaaeT, YTO Ha MOMEHT npefcTtasneHus B baHk nognucaHHbix KnueHTom WHAMBMAYanbHbIX YCNOBUW KpeauToBaHWSA
Takve cornacus u paspelueHns KnmeHTom nomnyyeHsi.

13. KnuneHT 3aBepsieT u rapaHtupyeT banky, 4TO Ha MOMeHT nognucanus KnueHtom WHAMBMAYyanbHbLIX YCNOBUN
KpeamToBaHusA/3asBneHns/3asBneHnsa-aHKeTbl OTCYTCTBYIOT npeabsBneHHble K KnueHTy TpeboBaHus, a Takke OCHOBaHUS Ans
BO3HWKHOBEHMWSA/MpeabsaBneHns TpeboBaHNa/COBOKYNHOCTM TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuyo Cymmy paBHYHO Mnn
Bbilwe 100 000,00 (cta Thicay) pybren. B crnydae ecnu Takme TpeboBaHusi/ocHOBaHWs uMmetoTcs, KnueHT obssyetcs
npegoctaButb baHky nonHyt wHpoOpMauuo O Takmx TpebOBaHUAX/OCHOBAHUSX C NPeAoCTaBNEHMEM MOATBEPXKOAIOLLMX
OOKYMEHTOB [0 3aknioyeHus [loroBopa 06 ycTaHOBNEHUW KPeauTHOro nuMuTa B paMkax npefocTaBneHus KpeawTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbLIN KPeauT».

14. KnueHt o006ga3yetca coobwmTb MOObIM - JOCTYNHbIM — crnocobom BaHky wuwHopmauuto 06 OCHOBaHUAX Ang
BO3HWKHOBEHMWSA/MpeabsaBneHns TpeboBaHma/CoBOKYNHOCTM TpeboBaHuii TpeTbux Nuy, K KnneHTy Ha obLuyto CymMmy paBHYH WUin
Bbilwe 100 000,00 (cta Thica4) pybnen, nmetowmxca Ha 01 okts6ps 2015 roga, He nosgHee 15 okTabpsa 2015 roga. B cnyyae
Henony4yeHnuss baHkom ot KnveHTa yka3aHHOW B HacTosweM nyHKTe MHdopmauun, baHk cuuTaeT aTo noateepxaeHnem dakrta
OTCYTCTBMS OCHOBaHWI AN BO3HWMKHOBEHWA/MpeabsaBneHns TpeboBaHna/coBoKynHOCTM TpeboBaHuii TpeTbmx nuu Kk KnveHTy Ha
obuwyto cymmy paeHyto unu Bbiwe 100 000,00 (cta Tbicay) pybrnien. [aHHbIA NyHKT pacnpocTpaHsieT CBoe [AeWCTBUE Ha
oTHoweHua KnueHta un BaHka no [oroBopy 06 ycTaHOBNeHUW KpeguTHOro nvMuTa B paMkax npeaocTaBneHus kpeauta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT», Bo3Hukumne o 01 oktsabpsa 2015 roga.

16. KnwueHTt, nognuceiBas WHavBmayanbHble YCNoBUS KPeAMTOBaHMA, MOHMMaeT W cornawaeTcs, C TeM, 4TO, €Cnnm OH
npepoctasun baHky HeQOCTOBEPHYIO MK HE NOMHY MHOPMauuio 0 cBoux obssatenscTeax nepea TPeTbMMU NuuaMu, AaHHoe
06CcToATENLCTBO HE 0OCBODOOXAAET €ro OT UCNOMHEHNA AeHeXHblx 06a3aTenbcTB nepeq baHkom no [orosopy 06 yctaHoOBRAeHUM
KpegouTHoro nuMuTa B pamkax npegoctasneHus kpeguta «CynepMomeHTanbHbin»/«MoMeHTanbHbIn kpeanT» (n.4 cT.213.28 ®3
«O HecocToATENbHOCTU (DaHKPOTCTBE)»).

17. KnuneHT 3aBepsieT u rapaHTupyeT baHky, 4To mpu 3akntodeHun [oroBopa o6 yCTaHOBMEHWM KPeAWMTHOro NuMmTa B pamkax
npepoctaeneHns kpeauta «CynepMomeHTanbHbiny/«MOMeHTanbHbI  KpeauT» NPefocTaBun  MOSMHYH U AOCTOBEPHYHO
uHdpopmMmaunio o cebe, cBoMx Aoxodax M CBOMX obsA3aTenbCcTBax Meped TPETbUMW NMUAMW M WHYHO MHOopmaumio,
3anpawmsaemyto baHkom.

18. KnueHT 3aBepseT u rapaHtupyeT baHky, 4To npu 3aknioyeHun [oroBopa o6 ycTaHOBNEHUU KPEAMTHOrO NMMUTa B pamKax
npegocTtaenenns kpeguta «CynepMomeHTanbHbli»/«MOMEHTanNbHBIN  KpeaMT» NpedoCTaBwuil  MOMHYK W [OCTOBEPHYIO
nHdopmauumio 06 nmetoLLiemMcs B ero COGCTBEHHOCTU UMYLLIECTBE.

19. KnuneHT 3aBepsieT u rapaHtupyeT baHky, 4TO Ha MoOMeHT nogmucanma KnueHtom WHAMBMAyanbHbIX YCNOBUIA
KpeamToBaHus/3asaBneHns/3asBneHns-aHKeTbl OH He YKIOHANCS/-eTCs OT ynnaTtbl KpeaWTOPCKOW 33aA0MMKEHHOCTW, Takke He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWNM KPeAUTHbIM 06513aTensCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/unmn c6opoB, NHbIX 06sI3aTeNbHbIX NIIATEXEN.

20. Bca daktuyeckas uHdopmauus, npeactaBneHHad KnueHtom baHky, sBNseTcs OOCTOBEPHOW WM MpPaBUITbHOW BO BCEX
CYyLLECTBEHHbIX acnekTax Ha aaTy ee npegocTtaenenus. Ha paty 3aknodeHns [loroBopa 06 yCTaHOBMEHWN KPEAUTHOrO numuTa B
pamkax npegocTtaeneHus kpeguta «CynepMomeHTanbHbIn»/«MOMeHTanbHbIN  KpeauT» He Obino  yTaeHo Kakom-nvbo
nHdopmaummn, 4To Morno Obl B pesynbTaTte caenatb NpegocTaBneHHyo nHpopMaLmio HeBEPHOM MNn BBOAsLLEN B 3abnyxaeHue
BaHk B kaknx-nnbo CyLeCcTBEHHbIX acrnekTax.

21. KnuneHt 0b6sa3yeTca coobwmTb MnobbiM AOCTYNHbIM cnocobom baHky o Hanuuumn/oTcyTcTBUM OBGCTOSITENLCTB/MHOPMAaLIM
ykasdaHHbiXx B n.12,13,16-20 [oroBopa 06 yCTaHOBMEHWM KPEOWTHOrO nuMUTa B pamKax MpedocTaBreHvs Kpeauta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeauT» He nosgHee 31 okTsabps 2015 roga. lMpu HenpepactaBnenun KnveHTom
yKa3aHHOWM B HacTosLEeM NyHKTe nHpopmaummn baHk cuutaet, yto KnmeHT npegoctasun baHky COOTBETCTBYOLUE 3aBEPEHUS U
rapaHtTum, npegycMoTpeHHble n.12,13,16-20 [doroBopa 06 yCTaHOBMEHWM KPEAWTHOrO NUMMUTa B pamKax npenoCcTaBreHus
kpeanta «CynepMomeHTanbHbIN»/«MoMeHTanbHbI KpeauT». [JaHHbIA NYyHKT pacnpocTpaHsieT CBoe AEWCTBUE Ha OTHOLLEHUsI
KnneHta wn bBaHka no [oroBopy 06 ycTaHOBREHUWM KpeauTHOrO nMMUTa B paMkax MpefocTaBrieHns  KpeguTa
«CynepMoMeHTanbHbIN»/« MoMeHTanbHbIA KpeanT», Bo3Hukwmne Ao 01 oktabps 2015 roaa.
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MpunoxeHune Ne 11

K [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pn3nveckKmx nuy,

B MNAO «HopBuk BaHk»

O6wue ycnosusa npegoctaBneHns yenyrm «E-mail-uHdopmmnpoBaHue no onepauymsam
¢ 6aHkoBckMmMu Kaptamu» B [NTAO «HopBuk BaHk»
(nanee — «O6wWme ycnoBus npepoctasneHus ycnyrm «E-mail -uHcpopmmpoBaHue»)

1.1. Hactosawue O6wwne ycnoBus  npepoctaeneHns  ycnyrm  «E-mail-nHdpopmupoBanmey,  Tapudbl/TapudHbin
nnan/3aseneHne/3aasnexHne-aHketa/lHavBnayansHble YCNoBUs KpeauToBaHus npusHatoTcs [JoroBopoM O npefocTaBreHum
yenyrn «E-mail-uHdopmupoBaHue», ABRAKOTCA HeOTbeMremMon yacTbtlo [JoroBopa O KOMMNEKCHOM GaHKOBCKOM OGCMyXuBaHWUM
husnyeckmx nuu, onpegensioT nopsaok npegoctasnerdns yenyrn « CMC-nHdopmunposaHnve» (ganee — Ycnyra).

1.2. Bce, u4yt0 He onpepeneHo [oroBopom O npegoctaBneHnn ycnyrn «E-mail-uncopmupoBanune», perynupyetcs
3akoHopaTenbcTBOoM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

HoroBop o npepoctaBnexHun ycnyrn «E-mail-uHdopMmMpoBaHue» cuMTaeTCa 3aKMoYeHHbIM C MOMEHTa MpuHATUS BaHkom
3aaBrieHus ot KnueHta Ha nogknioyeHne Ycnyrm unm ¢ MoMeHTa nonyveHus baHkom nognucanHbix Knmentom VMHamemayanbHbIX
YCMOBUI KpeaUTOBaHWSA, B KOTOPbIX KNMeHTOM BbipaXeHO cornacue Ha noakmtoyeHne Ycenyru.

Bce TepMmuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKe He NPUBOAUTCSH, YNoTpebnsawTcs B TOM Xe
3HayeHun, koTopoe bbino orosopeHo B [lorosope.

1.3. 3akoHHbIn npeacTaBuTenb KnueHTa, SBNAIOWEroCcs HECOBEPLUEHHONETHUM fnnuoM, 06a3yeTcsa CcamMOCTOATENbHO
O3HaKOMMTbCA W O3HAaKOMUTb HecoBeplleHHoneTHee nuuo ¢ OBwwmMK ycrnoBusMKW npegocTasneHns ycnyrm «E-mail —
uHdpopmMmumposaHue», Tapudamn baHka, TapudHbIMM nnaHamMuM UM B Criydae HeobxoAMMOCTM 3anpocuTb w/unu  aatb
COOTBETCTBYIOLLME Pa3bACHEHNS.

2. OBLUME MNMOJTOXEHUA

2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npv Hammymum TEXHUYECKOM BO3MOXHOCTU, Hanuuun y KnueHta oTtkpbiToro Cuerta,
a Takke cornaweHns mexay bankom n cootseTcTByoLen OBCnyXMBaroLLeln opraHu3aumnen.

C momeHTa 3akntoyeHus [oroBopa o npegocTtaBneHun ycnyrm «E-mail-uHdopmuposarme», Bank npepoctaBnsiet KnveHty
Ycnyry Ha Agpec 3nekTpoHHoW nouTbl KnveHTa, ykasaHHbIi B 3asBneHuu-aHkeTe/3asBneHnn KnveHta/WHomBuayanbHbIX
YCNOBUSIX KpeAUTOBaHUS.

BaHk Ha 0es3Bo3mMe3gHOW OCHOBe, cormacHo YyTBepxkaeHHbiM Tapudpam bBaHka, npepoctaBngeTr ycnyry «E-mail-
nHopMMpoBaHue». B cnyvyae TexHU4ecKon HEBO3MOXHOCTW NpefocTaBneHnsa gaHHon ycnyru, baHk Bnpase B 0OAHOCTOPOHHEM
nopsake, B noboe Bpemsa 6e3 B3MMaHUA nnatbl, 3aMeHnTb ee Ha Ycnyry « CMC-uHdopmmpoBaHe» Ha nepuog yCTpaHeHus
BO3HMKLUNX TEXHUYECKUX NPEenaTCTBUA. [locne ycTpaHeHnsa TeXHnYeckux npensaTcTBui KnmeHTty Bo3obHoBnseTcsa yenyra «E-mail-
MH(OPMUPOBAHUE» B NPEXHEM pPEXMME.

KnveHT/3aKkoHHbBIN NpeacTaBuTenb NMOATBEPXKAAET, YTO Ha MOMEHT 3akntoveHuss [loroBopa o npegocTtasneHun ycnyrn «E-mail-
MHOpMMpoBaHME» O3HakomneH c Tapudamu badka, TapudHbiMM nnaHamu, MNMpaBunamn NpeaocTaBrneHNs W NOMb30BaHUS
ycnyron «E-mail-nHdopmypoBaHue no onepaunsam ¢ 6aHKOBCKMMM kapTamuy» (ganee —lpasuna nonb3oBaHus).

2.2. B HacToswmx O6Lwmx ycnosusax npegoctaenenuns ycnyrm «E-mail-nHdopmupoBaHne» Mcnonb3yoTca cneaytowme TepMyHbl
n onpepeneHus:

2.2.1. CoobiieHne — coobeHune, Hanpasnsemoe baHkom Ha Agpec aneKTpPoHHOM NoYThl KnneHTa B paMmkax npefocTaBneHus
Yenyru;

2.2.2. Appec 3neKTPOHHOW NOYTbl — 3aMUCb, OAHO3HAYHO UAEHTUDULMPYIOLWAs NOYTOBLIN AWMK, NOAAEPKMBAIOLLMIA NpUem
1 nepegavy coobLLeHuiA, Ha KOTOpPbIN CrieayeT AOCTaBUTb COObLEeHNE;

2.2.3. 3aaBneHne — nucbMeHHoe 3asBrieHne KnueHTa Ha NogknioyeHne, M3MEHeHWe Unn OTKIoYeHWe Ycnyrn, B TOM Yucne
HanpasneHHoe KnuneHtom B WHTepHeT GaHke, nnbo 3asaBneHve/3asBneHvne- aHkeTa, copepxallee/-aq cornacve KnueHta Ha
NOAKIMIOYEHNE, U3MEHEHNE UMW OTKIIOYEHNE Yenyru,

2.2.4. YBepgomneHue — coobLieHne, HanpaBnsemoe baHkoM Ha Apgpec anekTpoHHoW nouyTbl KnveHta 06 onepauusix,
coBepLUEHHbIX No CyeTaMm, OTKPbITbIM AN pacyeToB C UCNonb3oBaHneM KapT B pamkax npegoctaBneHus Ycenyru.

2.2.5. U3ameHeHune Ycnyrm — nsmeHeHne Agpeca anekTpoHHOW noythl KnveHTa, k KOTOpOMY MOAKIYeHa Yernyra.

2.3. Ycnyra npegoctasnsetca KnueHtam, nmetowmm Agpec aneKTpoHHOM NoYThl, U TONbKo no Cyetam, OTKPbITbIM AMS pacyeToB
C ncnonb3oBaHnemM KapT, Cpok AeNCTBUSA KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHol u/vnu JononHutensHon Kapte Knuenta. Ons kaxgoro KnveHTa BO3MOXHO MOAKMOYEHNE
K Ycnyre ocylwecTBnseTcs TONbKO Ha oauvH Agpec 3NeKTPOHHOW MoYThl. [pn HanMuYMmM TEXHUYECKON BO3MOXHOCTU CO CTOPOHbI
BaHka, gonyckaeTcsa nogknioyeHne K Ycnyre Heckornbkux AJpecoB 351eKTPOHHOW NoYThl, HO He Bonee ogHoro Ans kaxagon Kaptbl
KnuenTa.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkmiodeHa ycnyra «CMC-uHdopmupoBaHue» wu/vnm  Yenyra «E-mail-
uHdpopMmmpoBaHue». B cnyvae, ecnm KnueHTom sBNSETCS HECOBEPLUEHHOMNETHEE NULO, MO NMUCbMEHHOMY 3asBIIEHMIO TaKOro
KnueHTa n nucemenHoro Cornacus 3akoOHHOro npeacTaBUTENs.

2.6. Ycnyra nogkntoyaeTtcs k kaxgon Kapte KnueHnta otgensHo/Oepxatena Kaptel — no 3assnenuto KnveHTa.

2.7. B cnyyae, koraa KnueHnty BeligaHbl ase 1 6onee Kaptbl k ogHomMy CueTy 1 Ycnyra nogknoveHa Tonbko k ogHou KapTte, a no
apyrmm Kaptam atoro e Cuyeta He nogkniodveHbl Ycnyra u ycnyra «CMC-nHgpopmupoBaHme», To baHk Bnpase no peLueHuto
YMONHOMOYEHHOIO OpraHa MWCNomnb30BaTh Yyka3aHHbI B 3assneHun/VIHamemayanbHblX  YCNoBUSX  KpeauToBaHus Agpec
3NEKTPOHHON MOYThI, KaK kaHan CBA3W ANA HanpasreHus YBeaomneHun 06 onepauusx, COBEpLUEHHbIX C UCMOMNb30BaHUEM APYTNX
KapTt aTtoro xe CuyeTa, k KOTOpbIM He noAkmntoYeHbl Yenyra un yenyra « CMC-uHdopmMupoBaHue».

2.8. B cnyvae, korga y KnueHTta nogkntodeH k Ycnyre «E-mail-uHcpopMupoBaHne» Agpec aneKTPOHHOW MnouTbl U KnveHT npu
nognucanun 3asenenna/HaMBMayanbHbIX YCNOBUIA KpeaUTOBaHNS yKasbiBaeT B HEM MHOW AOpec SNeKTPOHHOW NoyThl, To Agpec
3NEKTPOHHON MOYTHI CYATAETCH U3MEHEHHBIM, E€CITU MHOE HE NPELYCMOTPEHO COOTBETCTBYIOLLMM 3asiBlieHNEM.

3. COOEPXXAHUE YCIYTU
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3.1. Ycnyra HanpaBneHa Ha onepatuBHoe WHdopmupoBaHme KnneHta o6 onepauusix no CueTty, CcOBepLUEHHbIX
¢ ucnonb3oBaHnem KapTtbl u/vnn peksusnToB KapTbl, a Takke Ha CHWKEHVWe pucka NpoBeAeHUS HeCaHKLUMOHUPOBAHHbLIX
onepauui ¢ ncnonb3oBaHvem KapTbl.

3.2. B pamkax npegocTaBneHus Ycnyru baHk B aBToMatnyeckoM pexume HanpaenseT nHdopmaumio o locTynHom octaTke n 06
onepauumsx no CueTy ¢ ncnonb3osaHnem KapTtbl n/vnu pekenanToB KapTbl, a Takke npoyyto uHgopmaumio B Buage CoobLueHuin Ha
Afpec aneKkTpoHHOM noyThl KnneHTa.

3.3. C uenbto nonb3oBaHus Ycnyro KnueHT Ha ocHoBaHuu 3asiBneHus/MiHOMBUOyanbHbIX YCIOBUMA KpeauTOBaHWUS MMeEeT
BO3MOXHOCTb NPOMN3BECTMW CreayloLve AencTBus:

3.3.1. noakntounTb Yenyry;

3.3.2. namenutb Yenyry;

3.3.3. oTkntounTb Yenyry, npy ycnosum 3ameHsl Ha Ycnyry «CMC — uHdopMupoBaHue».

YkasaHHble genctBua KnmeHT Bnpase coBepwntb nyteMm obpaweHna B OtgeneHne banka, B KoHTakT-ueHTp BaHka, nu6o
camocToaTenbHO B VIHTepHeT 6aHke B nopsgke v B COOTBETCTBUM C HacTosAwmMMy OBLLMMKU ycroBusmu.

3.4. B pamkax nonb3oBaHusa Ycnyron KnueHT (OepxaTenb OCHOBHOM KapTbl) nonyyaeT CooOlieHusi, npu nobom naMeHeHuu
ocTaTka AeHEeXHbIX CPeACTB Ha ero TekyLleM cyeTe, cneayoLmx TUMoB:

- YBegomnenus ¢ nHdopmaumen o floctynHom octatke n 06 onepaumsax no CyeTy ¢ ncnono3osaHvem Kaptol;

- CoobueHns ¢ nHdopmaumen o floctynHom octatke n 06 onepaumax no Cyety 6e3 ncnonb3osaHus Kaptbl;

KnueHT (OepxaTenb gononHutensHon kapTel) nonyyaet CoobueHns Tonbko 06 onepauumsax no Cyetam, OTKPbITLIM Afs pacyeToB
C ucnonb3oBaHnem Kaprt.

3.5. BbaHk He oTcbinaet CoobLeHnsa no onepaunsMm, kotopble 6binv NnpousseaeHsl no Cuety KnueHta B nepuog ¢ 00—00 yacos
no 10-00 yacos 6e3 ncnonb3oBaHus KapTbl (nonyYyeHne Hanu4HbiX AeHexHbIx cpeacTs B OTaeneHun baHka, nononHeHne cyeta
B OTgeneHnn baHka, 6e3nannyHoe nononHeHve Cueta w T.M.). [aHHbI NYHKT yTpaumMBaeT CUy MPU HamUMuuuM TEXHUYECKON
BO3MOXHOCTM OTCbiNaTb CoobLeHnsa no onepaumsaMm, kotopble Bbinv nponsseaeHsl no Cyety KnveHTa B nepuog c 00- yacos Ao
10-00 yacos 6e3 ncnonb3oBaHus KapTbl.

3.6. BaHk oTcbinaeT YBegomneHus nNo onepaumam, KoTopble Gbinn nNpousBedeHbl C UCnonb3oBaHWeM KapT wu/wvnu peksuanTos
KapT KnueHTa KpyrnocyToyHo.

3.7. YBegoomneHust nognexaTt XpaHeHunto B cOOTBeTCTBYoLWen O6cnyxunBaroLLeln opraHm3aumm B TeHEHNE CPOKa, YCTAHOBIIEHHOIO
3aKOHOAATENbCTBOM.

3.8. baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUSI TPETLUX MNLL.

3.9. B cnyyae nepesbinycka KapTbl, nogknioveHHoM K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu y KnueHnta nopgkntoveHa Ycnyra, a Kaprta 3abnokupoBaHa, TO npu npoBefeHun onepaumii KnveHtom
nocpeactBoM WHTepHeT OaHka YBeOOMIeHWs O COBeplUeHHbIX onepauusax no CueTy HanpasnsioTca baHkom B mopsgke,
npeaycMoTpeHHOM HacToAwmMu OBLWmMMK yecnoBuaMy npegocTasnenms yenyrm «E-mail-mHdbopmupoBaHnuey.

3.11. KnueHT npu nonb3oBaHuM YCrnyron cornawaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTU 3a kakue-nubo asapuu, cbom
unun nepeboun B o6CnyxmnBaHUN, KOTOpPbIE MOTYT NOBreYb 3a cobon 3agepxkn unu Hegoctasky Coobwernnn Knuenty/depxaTtens
KapTbl, CBA3aHHble C 0OopyaoBaHMEM, CUCTEMaMu MOAAYN JNEKTPOIHEPrUWM W/MNW FIMHWN CBA3W WNU CeTel, KoTopble
obecneymBaloTCs, NOQAKTCA, SKCNyaTUPYTCA u/nnmn obcnyxmeaTCca TPETbUMU NULAMMN.

3.12. KnueHT yBeOoOMMEH, YTO Mpu NOAKMYEeHUM ycnyrn «E-mail-nHdopmmnpoBaHmey», ogHOPa30Bble Maponu HanpaensTcs
BaHkoM Ha agpec aneKkTpoHHOW noyThl KnueHTta, npegocTasneHHbIi baHky B pamkax nogknioyeHHow yenyru. Mpu atom, B crnyyae
HanM4msa MoAKMYeHHbIX yenyr Kk ogHon Kapte KnueHTta kak « CMC-nHdopmupoBaHue», Tak n «E-mail— nHdopmMmmpoBaHuey,
0oHOpa3oBble Naponu HanpasnslTcs baHkoM Tonbko Ha Homep mobunbHoro TenedpoHa KnveHTa, npepgocTaBneHHoro baHky.
HacTosawmin nyHKT nmeeT 6e3ycrioBHOE M NMpenMmyLLeCTBEHHOE 3HaYeHUe Haf YCroBUSMW, COrfacoBaHHbIMK ¢ KnveHToM paHee B
3asaBneHuax/nopydeHusx, o yem KnmeHt ysegomnsietcss baHkom cnocobom yctaHoBneHHbiM Jorosopom o KBO.

3.13. KnuneHt yBegomneH, uto B criydae ecnu k Kapte KnuenTta nopkntoyeHa Ycnyra «E-mail-nHdopmupoBanune», 1o npu
MameHeHnn Ycnyrm k Takow KapTte, ykasaHHble napameTpbl aBTOMaTU4YecKu W3MEHSIOTCS Mo ocTanbHbiM Kaptam KnwuenTa,
BblAaHHbIM BaHkoM, BbinyweHHbIM Ha uMs Knventa w/wnn Knnenta — [epxatenst KapTbl (NpUMEHSIETCA TONMbKO B Criyyae
nameHeHnst KnmeHTom ykasaHHbIX Bbille AaHHbIX B OTHOLUEHWW KapT, BbINyLEHHbIX eMy Kak [depxaTento KapTbl OpUANYECKOro
nvua), ecnu nHoe He MpedyCMOTPEHO COOTBETCTBYKLWMM 3asBrieHnem. HacToswme nsmeHeHus Takke pacnpocTpaHsalTCcs Ha
nopsiaoK MHPOPMUPOBAHUS B LIENsAX NpoBeAeHWs onepaumn, npeaycMoTpeHHbix N.3.12 HacToswmx OBLmMX yCroBui.

4. MOPAOOK NOAKNIOYEHUA, UBMEHEHUA, OTKIMIOYEHUA YCNYTU

4.1. MopaknioyeHne Ycnyru NponM3BoAMTCA NPY OTKPbITUM n/unu obcnyxmeaHun Cueta KnveHTy:
e B OtpeneHnn baHka CoTtpygHukom bBaHka Ha OCHOBaHWM [OOKyMEHTa, yOOCTOBepSlowWero nunyHocTb KnneHta u
3anBneHusa/3aaBneHns — aHkeTbl MO0 noanucaHHbixX KnveHTom NHAnBMAYanbHbIX YCNOBUIM KpeaMTOBAHWS;
e nyTtem obpaweHua KnveHta B KoHTakT-ueHTp BaHka no TtenedoHam, pasmelleHHbIM Ha cante BbaHka npu ycnosumn
naeHTudukaumm n ayteHtndukaumm KnuenTa;
e B VIHTepHeT 6aHke Ha OCHOBaHMM NOANMCAHHOIO U HanpaBneHHoro B baHk anekTpoHHoro 3asBnexuns;
e yepe3d baHkomaT (TOMBbKO NPV HamUuUM TEXHUYECKOW BO3MOXHOCTM) NGO npu nony4eHunm BaHKkoM NOANMCaHHbLIX
Knuentom MiHAMBMAYanbHbIX YCOBUI KPEAUTOBAHMS.
4.2. N\ameHeHne Ycnyrn npoussoanTes:
e B OtpeneHnn banka CoTtpygHukom bBaHka Ha OCHOBaHMWM [OKYMEHTa yAOCTOBEPSIOWEro IUYHOCTb KrnneHTta wm
3asaBneHnsn/3asaBneHnsa — aHKeThl;
e nytem obpaieHus KnmeHta B KoHTakT-ueHTp BaHka no tenedoHam, pa3meweHHbiM Ha Cawnte BaHnka, npu ycnosum
naeHTndukaumm n ayteHtndunkaumm Knmenra;
e B WHTepHeT BaHKe Ha OCHOBaHUM NOAMUCAHHOTO N HaNpaBreHHOro B baHk anekTpoHHoro 3asBneHus.
4.3. OTknoyeHne Ycnyrv npon3BoanTCs:
e B OtpeneHnn bBaHka CoTpygHukoM bBaHka Ha OCHOBaHWM [OKYMEHTa, YAOCTOBEPSIWEero nuMyHocTe KnveHta wu
3asBneHnsa/3asBneHns-aHKeTbl;
e nyTtem ob6pawenus KnueHnta B KoHTakT-ueHTp BaHka no tenedoHam, pasmelwieHHbiM Ha Cante baHka npu ycnosum
naeHTudukauun n ayteHTudpukaumm KnueHra;
e yepes baHkoMaT (TOMLKO NPU HANMMYUKN TEXHUYECKON BO3MOXHOCTH);
e B VIHTepHeT GaHke Ha OCHOBaHWW NOAMNMCAHHOIO 1 HanpaBneHHoro B baHk anekTpoHHoro 3asBneHus.
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Ycnyra moxeT ObITb OTKIIOYEHA TONBLKO Npu 0b6si3aTenbHON 3ameHe Ha ycnyry « CMC-nHdopmupoBaHuey. B crniydae Otkasa
KnueHTa ot Ycnyrun «E-mail-nHdopmupoBaHune» 6e3 3ameHbl Ha Ycnyry « CMC-nHdopmmnpoBaHne» baHk BnpaBe NpuocTaHOBUTL
obcnyxuBaHne KapTbl, 3abnokvpoBaTe KapTy, B CBS3W C HEBO3MOXHOCTbIO BbINOnHeHWs TpeboBaHWi 3akoHopaTenscTBa o6
obsi3aTensHOM yBegoMreHun KnmeHToB 0 CoBEpPLLEHUM KaXKO0M onepauumn ¢ ncnonb3oBaHnem 6aHkoBckor KapTbl.

4.4. Tlpy NOAKIMIOYEHUN UNWN OTKIIOYEHUN YCRyrn Ha ocHoBaHuM 3assneHus, nogaHHoro Knuentom nmyHo B OTaenenun baHka,
CoTpyaHuk barka:

e KOHcynbTupyeT KnueHTa/3akoHHOro npeactaBuTens Mno nopsaaky MOAKMIOYEHUS, W3MEHEHUs, OTKIIoYeHus Ycnyru,
a TaKke nopsaky npegoctasneHus Yenyru;

e npepoctasnseT KnueHTy/3akOHHOMY MpeAcTaBUTENto AN O3HAKOMIIEHWS MakeT OOKYMEHTOB, HeobxoaumbiX Ans
NOAKINIOYEHUS, U3MEHEHNSA 1 oTKNoYeHns Yenyrm (Mpasuna, 3aasnexve, Tapudbl, IHCTpYKUumio nons3osaTtens Ycnyru,
NHaveuayanbHble YCNOBUSA KpeaMToBaHUS);

e 3anpawwusaeT y KnvmeHTa napameTpbl NOAKMOYEHUS UMW OTKITIOYEHN YCNyru, ykasaHHble B 3asBneHnu;
npuHuMmaeT nognucaHHoe KnmeHtom 3asBneHve. lMpoctaBnser Ha 3asiBNeHWM COOTBETCTBYIOLME OTMETKM, BBOAMUT
UHdOpMaLWIo, ykasaHHyto B 3asBneHun B MHOPMaLUnoHHYyto cuctemy baxka.

MoaknioyeHne, n3MeHeHe unu oTKMYeHne YCnyrm NponsBoanTCs He nosgHee criegytolero paboyero AHA CO AHSA Npuéma oT
KnvueHta 3assnenus.
4.5. NoBTOpHOE NOAKIIOYEHUE YCyrn NPON3BOAUTCS:

e B Otgenenun banka CoTpygHukom BaHka Ha oCHOBaHMM AOKYMeEHTa, yAoCToBepslolero nuyHoctb KnveHTta m npu
3anofHeHnn HOBOTO 3asBneHns Ha NoakrYeHne Ycnyru;

e nytem obpauieHns KnueHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha canTe baHka, npu ycnosuu
naeHTuduKaunmn n ayteHtudmkaumm Knmexra;

e B WHTepHeT 6aHke Ha OCHOBaHWM NOAMNWCAHHOIO N HanpaeneHHoro B baHk anekTpoHHoro 3assneHus.

4.6. B cnyyae HEBO3MOXHOCTM MCNOMb30BaTh NOAKMIOYEHHbIN K Ycnyre Agpec aneKTPOHHOM NoYTbl, NpefocTaBneHne Ycnyru no
KapTte/-am KnueHTa moxeT ObiTb NPMOCTaHOBNEHO Ha ocHoBaHuM 3aseneHuns KnueHta. B ykaszaHHom cnydae KnueHT obsasaH
npefocTaBuMTb WHOW KaHan CBSA3W ANA  HanpasneHus yBedomneHnni o6 onepaumsix, COBEpLUEHHbIX C KapTon, uHave
obcnyxusaHue KapTbl MOXeT ObITb MPUOCTAHOBIIEHO.

4.7. Tpw npekpaLLeHMn okasaHus Ycnyrn yaepxaHHas Komuccns Bo3BpaTy He NMOANEXUT.

5. MPOYUE YCNoOBUA

5.1. baHK MNpu yCnoBWMM CBOEBPEMEHHOTO W Hagnexawero YBeAOMIEHUS KIWeHTa O COBEPLUEHHOW onepauun He Hecet
OTBETCTBEHHOCTb 3@ MPUYMHEHHbIn KnuneHTy yuwepb B crlyyasx HECAHKUMOHWPOBAHHOIO AOCTyna CTOPOHHUX — nu
K nepegasaemMbiM CoobLueHuam n/vnm npu nepedade CoobLyeHniA Ha YyCTPOMNCTBA, K KOTOPbIM BO3MOXEH AOCTYN CTOPOHHUX MWL,
B criyyae HapylweHus KnueHtom lMpasun ncnonb3oBaHna 6aHkoBckux kapT MNAO «Hopsuk baHk», a Takke 3a Henomy4eHvue unm
HeCcBOEBPEeMEHHOe NosyyeHne YBedoMIIEHWNI, CBA3aHHOe C AeCTBUSAMMN KnneHTa u/mnm Tpetbux nuu.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a MOMHOE UMW YaCTUYHOE HEMUCMNOMHEeHWe CBOMX 00S93aTenbCTB MO NPEeAoCTaBNeHMIo
Ycnyru, ecnv HeMcrnosnHeHue siBNseTcs cneacTBreM obCcToAaTeNnbCTB HENPEOAONMMOA CUMbl, B TOM YMCIE: HABOOHEHMUS, noxapa,
3eMMeTPSCEHNS U UHbIX CTUXMIAHBLIX GEACTBUIA, Hemonagkax B NIMHUSIX CBA3M UM COOEB CUCTEMBI, a Takke BOWHbI UMM BOEHHbIX
OEencTBMN, aKkToB WNW AOEeNCTBUA OpraHoB rocy4apCTBEHHOW Bnactv wnu ynpaeneHus w niobbix ApyrMx OGCTOATenbCTB,
HaxodsLMXCs BHe pa3yMHOro koHTponst baHka.

5.3. Jlobble nameHenuss wvnu pgononHexnus B O6wme ycrnoBus npepoctaBneHus ycnyrm «E-mail-uHdopmmpoBaHue» w/vnm
Tapudbl C MOMEHTa BCTYMEHUS NX B CUMY paBHO PacnpoCTPaHAOTCA Ha BCeX Nonb3ylowwmxca Ycnyron KnveHTtos, B TOM yncne
Ha TeX, KTO Hayasn nonb3oBaTbCs YCNyro paHee AaTbl BCTYNEHNS COOTBETCTBYIOLLEIO M3MEHEHUS B CUIY.

5.4. KnveHT npu nogkntoyeHun ycnyrn E-mail-nHdpopmmnpoBaHns o3HakoMuncst ¢ yCnoBmMsMn HacTosiero JJoroBopa, OCO3Haer,
YTO TaKkon KaHamn nepedayn MHdOpMauun He Bcerga sBnsetcs 6esonacHbiM U cornallaeTcd HeCTM BCE PUCKW, CBSI3aHHbIE C
BO3MOXHbIM HapyLlleHMeM KOH(UAEHUMANbHOCTK, BO3HMKAKLIME BCreACTBUME WCMONb30BaHUSA Takoro kaHana nepegauyv
UHopMaLummn, B TOM YUCIIE CBA3AHHbIE C BO3MOXHbIM MOJyYEHNMEM MHEGOPMaLMM O COBEPLUEHUM OMepaLMil Mo CYETY TPETbUM
nvuom.
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MpunoxeHue Ne 12

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHuu pnamyecknx nuy

B MAO «HopBuk BaHk»

NMpaBuna npepoctaBneHnsa Knuentam ycnyru «CMC byab B Kypce!»
B NMAO «HopBuk BaHk»

1.1. Hactoswwe [paBuna npepoctasnenus Knuentam ycnyrm «CMC bByab B Kypcel» B MAO «Hopsuk BaHk» (ganee no
Tekcty — [lpasuna), Tapudbl, 3asBneHune Ha nogkntoveHne ycnyrm «CMC Byae B Kypce!» u komnnekcHoe 6aHkoBckoe
ob6cnyxusaHve npusHatTca [JoroBopom o npegoctasneHun ycnyrm «CMC Byab B Kypce!» 1 9Bns0Tcs HeOTbeMNeMon YacTbio
[orosopa 0 kKoMNNekcHOM 6aHKOBCKOM 0BCnyXmMBaHNM PU3NYECKUX N,

1.2. Bce, yTo He onpegeneHo [orosopoM o npegoctaeneHun yenyrm « CMC byapb B Kypce!», perynupyetcsa 3akoHoaaTensCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

Horosop o npepoctaBneHn «CMC Byab B Kypcel» cuuTaeTcs 3akmnoyeHHbIM C MOMeHTa npuHATMA BaHkoMm oT KnuveHta
3asaBneHus Ha nogkntoveHne «CMC byab B Kypce!» n komnnekcHoe 6aHkoBckoe obcnyXmBaHue.

1.3. HacToswue lNpasuna He pacnpocTpaHalTcs Ha [epxatenen 4ONOMHUTENbHbIX KapT.

2.0BLUME NOJNTOXEHUA

2.1. BaHk npepoctaBngaet Knunenty ycnyry «CMC byab B Kypce!» (mnanee mo TekcTy — Ycnyra) npyv HanuyunvM TEXHWYECKOW
BO3MOXHOCTU 1 Hanuuun y KnneHta OTKpbITOro Tekyllero cyeta B baHke, ¢ ncnonb3oBaHnem mexayHapoAHbIX 6aHKOBCKUX KapT
(nanee — «CuyeT») (3a ncknroveHmem CyeTta, K KOTOPOMY ycTaHOBNEH KpeanTHLIN NUMAT).

C momeHTa 3akntodeHust [loroeopa o npepoctaeneHunn yenyrm «CMC Byab B Kypce!» BaHk npepoctaensieT Ycnyry Ha Homep
mMobunbHoro tenedoHa KnueHTa, ykasaHHoro B 3asBneHuu Ha nogkniodeHune ycnyrn «CMC bByab B Kypcel!» u komnnekcHoe
6aHkoBcKkoe obcnyxvBaHue.

KnueHT noatBepxaaeT, 4To HA MOMEHT 3akntoyeHus [JoroBopa Ha npegocTtaenexue ycnyrn « CMC Byape B Kypce!» o3HakomneH
¢ Tapudamm baHka.

2.2. B lNMpaBunax ucnonb3yTcs cneayolime TEPMHbI U oNpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapat KnueHTa, nogaepxvsatowmn npuem n nepegady CMC-ysegomneHun.
3aaBneHue Ha nogknioyeHue ycnyrm «CMC Byab B Kypcel» - nucbmeHHoe nubo HanpaBneHHoe B WHTepHeT GaHke
3asaBneHue KnneHTa Ha nogknoyeHme Ycnyru.

Ycnyra — ycnyra «CMC Bygp B Kypce!», npegoctaBnsemas KnueHtam B COOTBETCTBUM C HacTosAwmmm Mpasunamu.

F’C I'MN - TocypapcTBeHHast MHGOPMAaUMOHHAA CUCTEMA O TOCYAapCTBEHHbIX M MyHuuMnanbHbix nnartexax. MC MM
npencrtaBnsgeT cobov LEeHTpanu3oBaHHYyl cucTeMy, obecneumBalollylo Npvem, y4eT W nepefadvy uvHdopmauuum Mexay ee
y4aCTHUKaMU, KOTOPbIMU SBMSIOTCA agMUHUCTPaATOpbl A0OXOAO0B OkoaxeTa, opraHv3auvMu Mno npuvemy nnaTexen, nopransl,
MHOropyHKLMOHanbHbIE LEHTPLI, B3aumoaencteme kotopbix ¢ MTMC TMI npou3Bogutcs Yyepe3 cucteMy MexBeOMCTBEHHOIO
anekTpoHHoro B3aumogencteusi. FTMC M nossonseT dusmyeckum nuuam nonyyYntb MHPOPMaLMo O CBOMX 00sA3aTenbCcTBax
nepen GrompxkeTammn GrogxeTHoM cnuctembl Poccuickon depepaumm no NpUHLMNY «eOMHOMO OKHa».

HauuncneHue - 06a3aTensCcTBO (hmanydeckoro nuua nepeq Grogketamm 6rogxeTHoM cnucteMbl Poccunckon degepaumm.
Monyyatenb (Monyyatenb HauvMcneHwn) - AgMUHMCTPATOPbLl AOXOAOB OGHOAXKETOB, rOCYAAPCTBEHHbIE M MyHULUMNAnNbHbIE
yupexaneHusi, cyapbl, OpraHbl 3anMcu akTOB FPaXXAaHCKOro cocTosiHus. [epeyeHb [MonyuyaTtenen ykasaH B n.2.5 HacTosiwmx
Mpaswun.

UHdopmaumna o Hauncnenusax (MHdopmaumsa) — cymma Hauucnewun B pybnsix, konndectso HauucneHun B pasbuske no
MonyyaTtensam.

2.3. Ycnyra npepoctaBnsietcss KnueHtam, sBnsiowmmucs Bnagensuamu MobunbHbix TenedoHoB, onepaTtopaMu KOTOpbIX
ABMAIOTCA onepaTopbl, 3aperMcTpMpoBaHHbie Ha Tepputopumn Poccuiickon ®epepaumu.

2.4. Ycnyra npegocTaBrnsieTcs TONbKO K 0QHOMY HOMepY MobunbHoro TenedoHa KnneHra.

2.5. Ycnyra nossonsieT no AaHHbIM JOKYMEHTOB, ykasaHHbiM KnvneHTom B 3asBneHun Ha nogknioyerve ycnyrm «CMC byab B
Kypce!» un komnnekcHoe 6aHkoBckoe obcnyxumBaHune/3asBneHun Ha u3meHeHue AaHHblx no ycnyre «CMC Byab B Kypcely,
nonyuntb MiHdopmauuio, cogepxatuytocst B TIC TMIM o HauncneHnuax nepea MonyyatensiMm Ha4McneHun.

Ecnu NMonyyatenem sBnsetca UPHC - npegoctaBnsetcs ViHdopmaums 0 NpocpoYeHHOM 3aJ0MKEHHOCTH NO ynnarte Hanora, a
Takke neHn. [daHHaa WHdopmaums npepoctaBnsetca no Homepy WHH. O6sizatensctBa nepeg UOHC B TUC TMIM
OoTOOpaXaloTCcst TOMbKO MPU HanNM4YnM NPOCPOYEHHON 3a[0IPKEHHOCTU MO ynnaTe Hanora. HauncnenHble cymMmbl Hamora, Cpok
ynnaTbl KOTOpbIX He HacTynun, B IHcbopmauun, nony4yeHHOW B OTBETE Ha 3arnpoc, He oTobpaxaloTcs.

Ecnu Mony4yatenem sBnsetca YB[ - npepoctaensetrca WHdopmauma o wrtpadax MBAO. [OanHaa WHdbopmauus
npenocTaBnseTcs Nno Cepuv u HOMepy BOOUTENbCKOro yAOCTOBEPEHUSA W/unn cBugeTenbcTBa O perncrpaumm TPaHCMOpTHOro
cpencTsa.

Ecnu Mony4yatenem aBnsetca Y®CCI -npenoctaBnsetcs VMiHdopmauma 06 UCNONHUTENBHBIX NPOU3BOACTBAX (KONMYECTBO U
cymmbl). JaHHas MHdopmauma npegoctasngaetca no Homepy CHUJIC.

Ecnu Monyyatenem siBnsietca YOMC — npegoctasnsetca MHdopmauma o Hanuumm wtpadoB 1 cOOpPoOB MO cepum 1 HOMepy
nacnopTta rpaxaaHuHa P® (ons peavgeHTa), Ans Hepe3naeHToB — N0 HOMEPY pa3peLleHnst Ha BPEMEHHOE NPOXMBAHUE, CEPUN U
HOMEpPY MWUrpauMOHHOW KapTbl UM CEpPUM U HOMEPY MacnopTa MHOCTPAHHOro rpaxaaHuHa/ yaoCcToBepeHus nuYHocTn nuua 6es
rpaxkgaHcTea/ yoocToBepeHuto 6exeHLa.

3. COOEPXXAHUE YCNYTU

3.1. baHk, cornacHo yTBepxaeHHbIM Tapudam baHka, u ¢ ydeTom HacToswmx MNpasun, npegoctaensgeT KnveHty Ycnyry npu
Hanuuumn y Hero Cuyeta (3a uckntoyeHnem CueTa, K KOTOPOMY yCTaHOBINeH KpeauTHbIR NMMUT) C UCMOMb30BaHNEM MOOUITBHON
cBA3n Yyepe3 CMC-coobueHus (ganee — CMC yBegomnexme).

3.2. baHk B pamkax Ycnyrv no AaHHbIM JOKYMEHTOB, yka3aHHbIM KnueHTom B 3asBneHun Ha nogkntoyveHne yenyrm « CMC byab B
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Kypce!» u komnnekcHoe 6aHkoBckoe obcnyxvBaHue/3asiBneHMn Ha uameHeHue AaHHbix no ycnyre «CMC byab B Kypcelw,
ocyllecTBnsieT 3anpoc AaHHbix B TMC MM B pabouve gHM (C noHedenbHMKa MO NSATHWLY, 32 WCKIIOYEHMEM BbLIXOOHbLIX U
npasgHUYHbIX AHEN, YCTaHOBMEHHbIX 3akoHoaaTenbcTBoM P®). Ha ocHoBe nonyyeHHbix AaHHbIX 3 TMC Ml BaHk HanpasnsieTt
KnueHTy nocpepctBom HanpasneHust CMC-coobueHuss Ha mobunbHbii Homep Knuenta WHdopmauuio o HauvcneHusix u
MonyyaTene HauncneHun.

3.3. Ecnu NHdopmauma o Hauncnenmax B T’MC TMIM oTcyTcTByeT Ha gaty doopmupoBaHus 3anpoca, To CMC yBegomneHvne He
HanpasnseTcsa B agpec KnveHTa.

3.4. UHdpopmauua o Haumcnenuax n ux MNonyyatenax He HanpasnseTca KnueHTy npu ycrnosuu, 4YTo paHee Takas WHdopmauma
yxe bbina HanpaeneHa KnveHTy, Ha ycnosusx, NpeaycMoTpeHHbIX n.3.2 HacToawmx MNpasun.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. baHk obsa3yeTcs:

4.1.1. YeepgomnaTb KnveHta o Hauucnenusx B F’MIC T'MI, ecnu TakoBble UMEKOTCS, B MOPSIAKE M HA YCIOBUSIX, NPEAYCMOTPEHHbIX
HacTosiwumu MNMpaBmunamu.

4.1.2. MNpepoctaenate Knuenty WHdopmaumio nocpeactsom CMC yBegomneHus crnegytolero CoaepXaHvus: HaMMeHoBaHue
MonyyaTens, konnyecTBo Hauncnenni no gaHHomy lMonydatento n obwasa cymma Hauncnenni no Mony4vatento.

4.2. baHKk umeeT npaeo:

4.2.1. lMNpekpaTuTb NpegocTaBrneHne Ycnyru B criydae HapyweHuss KnneHtom cBomx o6s13aTenbCcTs, MPUHATBIX B COOTBETCTBUM
c MNpaBunamun, 6e3 yBegomneHnsa KnveHTa, 4To He BrieveT 3a cobon npekpaiwieHne obsa3atenscTB KnveHTa no Bo3MeLLeHuto
BaHky nnatbl 3a npegocTaBneHne Ycrnyru, BO3HUKLLEN MO AaTy NpekpalwleHns NpefocTaBneHus Ycnyru.

4.2.2. Ecnn KnueHT B TeyeHun 3 (Tpex) MecsLeB Noapsa He onnadvBaeT nnaty 3a Ycnyry, npekpaTuTb e€ npegocTtaBneHue 6e3
HanpasneHus COOTBETCTBYIOLero ysegomneHns KnuveHta. [MOBTOPHO NOAKMIOYUTL YCRyry MOXHO MNpu NUYHOM ob6palieHun
KnuenTa B BaHk, 3anonHus 3asenexHue Ha noakntodeHne yenyrm «CMC byab B Kypce!» nnbo npu HanpasneHun 3aseneHns Ha
nogkntoyeHune ycnyrm « CMC byab B Kypce!» B MIHTepHeT GaHke.

4.3. KnueHt obssyeTcs:

4.3.1. Cobniogatb HacTosawme MpaBuna npegocTtaeneHns baHkom Ycnyru.

4.3.2. YnnaumBaTtb baHKy nnaTy B TOM 4Yncrne BO3HUKLUYIO A0 AaTbl NpeKkpalleHns NpefocTaBneHus Ycnyru, 3a npegoctaBneHne
Ycnyrn B nopagke v pasmepe, yctaHoBreHHbIMu Mpasunamu n Tapudamu baxka.

4.3.3. CamoctosiTensHo obecneunBaTb 3awnTty cBoero MobunbHoro TenedoHa, HOMep KOTOpOro ykasaH B 3asiBreHuun
Ha nogknioyeHmne ycnyrm « CMC Byab B Kypce!», oT HeCcaHKUMOHMPOBAHHOMO A0CTyNa (MCMoNb30BaHMA) TPETbUX NULL U BUPYCHbIX
aTak.

4.3.4. Tlpn M3MeHeHUn HoMepa MOBUNbHOro TenedoHa WnM ApYrvx AaHHbIX npeacTaBuTb BaHky 3asBneHve Ha nM3meHeHne
OanHbix no ycnyre « CMC byab B Kypce!».

4.4, KnueHT nmeet npaso:

4.4.1. B cny4yae BO3HWKHOBEHMS y KnneHTa npeTeH3wii, CBSA3aHHbIX C MOMYyYEHHbIMUA W/WWM HEMOMNYYEHHbIMU YBEAOMIIEHUSAMU,
HanpaeBuTb B BaHK MOTMBMPOBAHHYH MNUCbMEHHYIO MpeTeH3uto. [Mpu HEBO3MOXHOCTU paspeLleHus pasHornacui Ccnopbl
paccmaTtpuBaloTCs B yCTaHOBNEHHOM [JoroBOpoM MopsifKe.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINOMHEHNE NN HeHaanexatllee BbiNonHeHne obsi3aTenbCTB No HacTosAwmM NpaBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM 3akoHoAaTenscTBoM Poccuickon degepaunu.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a HepaboTocnocobHOCTb 06OpPYAOBaHWMS W NPOrPaMMHbIX CPEACTB TPeTbux nu,
noBenekwune 3a cobo HeBO3MOXHOCTb AocTyna KnveHTa K nonyyeHuto Ycryrm nocpefnctsoM MOOWMBLHOW CBA3WM U BO3HMKLIME
B pe3ynbTaTe 3aAepKKn Nony4yeHnn MHPOPMAaLMOHHBIX YCIyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a yuepb M hakT pasrnawleHuss 6aHKOBCKOW TaWiHbl, BO3HWKLLUME BCreaCTBUE [onycka
KnueHTom TpeTbux nuy Kk ucnonb3oBaHuio MobunbHoro TenedoHa, HOMEp KOTOPOro ykasaH B 3asiBNeHWVM Ha MoAaKMYveHue
Yenyru.

5.4. BaHK He HeceT OTBETCTBEHHOCTb 3a BO3MOXHblE HapyLUEeHUs1 KOHPUOEHUMANbHOCTM nepeaaBaemMon nHdopmaumm B CeTax
MOOUNBLHOM CBA3MN.

5.5. BaHk He HeceT OTBETCTBEHHOCTb 32 HEBO3MOXHOCTb npousBefeHus 3anpoca B MMC Ml no TexHu4ecknum npuyuHam,
HesaBucsAwmmM oT baHka. Onnarta 3a Ycnyru npoussoauTcs cornacHo Tapudgam baHka.

5.6. BaHK He HeceT OTBETCTBEHHOCTb 3a HeocToBepHOCTb VHopmaumm, nonyyeHHorn ot TMC T'MI, B oTBeT Ha 3anpoc baHka
no Knuenty.

6. MOPAOOK NOAKNIOYEHUA, OTKITIOYEHUA YCITYTU

6.1. TogkntoyeHue Ycnyrn npousBoAMTCA Ha OCHOBaHuM 3asiBrieHus Ha nogknodeHne ycnyrm «CMC Byae B Kypcel»
1 KomnnekcHoe GaHKoBckoe obcnyxnBaHue. Ycnyra HaumHaeT NPefoCcTaBnATLCS He No3gHee crieayolwero paboyero gHs nocre
patbl nognucaHua Knventom 3asBneHus Ha nogknouveHve ycnyrm «CMC byab B Kypcel» n komnnekcHoe 6aHkoBckoe
obcnyxunBaHue.

MameHeHne wu oTknmodeHne Ycnyrm npoussogutca CotpyaHukom B OTgeneHum bBaHka Ha OCHOBaHMM COOTBETCTBYIOLLLErO
3asBneHvs u npu npegbsiBrneHnn KnneHTom OOKyMEHTa, YAOCTOBEPSIIOLEr0 NMMYHOCTb MO0 B MIHTepHeT BaHke Ha OCHOBaHMU
HanpaBneHHoro B baHk 3asaBneHus.

6.2. NIameHeHne faHHbIX JOKYMEHTOB 1 HOMepa MoBUnbHOro TenedgoHa, NPOM3BOAUTCS HA OCHOBaHUM 3asiBNEHUs] HAa U3MEHEHNEe
naHHbix no ycnyre « CMC Byab B Kypce!». 3asBneHve gomkHo 6biTb npegocTtasneHo Knnentom nuyHo B OtaeneHne baxka nubo
nytem nogayun B MIHTepHeT GaHke.

6.3. NiameHeHre unu oTknoveHne Ycnyru npovMsBOAUTCS He no3gHee criefytolero paboyvero aHa co oHs npuema ot KnveHta
COOTBETCTBYHOLLEro 3asBneHus.

6.4. B cniyyae ytpaTbl nogkntoydeHHoro k Yenyre MobunbHoro tenedoHa, SIM-kapTbl, npeaocTaBnenne YCnyrm Ha AaHHbI HOMep
MobunbHoro TenedoHa KnuneHTa, ykasaHHOro B 3asBNeHUN Ha NOAKMoYeHne Ycnyrm, MOXeT ObiTb NpekpalleHo Ha OCHOBaHUM
3asBneHus ob oTknoveHun Ycenyru, nogaHHoro KnuneHtom nuyHo B OtaeneHune baxka nnm B IHTepHeT BaHke.

6.5. MNMpu npekpaleHnn okasaHms YCnyru yaepxaHHas onnata Bo3BpaTy He NoaSIEXNT.

6.6. [lna noBTopHOro nogkntoveHns Ycnyrm KnueHty Heobxoammo obpatutbest B OTaeneHne BaHka anst 3anonHeHust HOBOTO
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3anBneHus Ha nogkntoveHne yenyrm «CMC Byapb B Kypcel» nnbéo odopmuts 3asiBneHne Ha nogkntodeHune yenyru « CMC Byab B
Kypce!» B IHTepHeT GaHke.

6.7. Ycnyra moxeT ObITb OTknoveHa B nioboe Bpemsi KnneHTom Ha ocHoBaHun 3asBneHust 06 oTkmoveHnn Yenyrn KnveHTa B
Otpenenunn baHka nu6o B NHTepHeT GaHke.

6.8. B cnyyae 3akpbitna Cueta KnueHTa, k kOTOpomy nogkntodeHa Ycnyra, BaHk npekpawiaeT B 0QHOCTOPOHHEM Mopsiake
npegocTtasnenne Ycnyrn, 6e3 ysegomneHus KnueHTta, 4Tto He BrieveT 3a cobon npekpaiwieHne obsasatensctB KnueHTta no
BO3MeLLeHnto baHKy nnaTbl 3a NpegocTaBneHne Ycnyru, BO3HUKLLEN NO AaTy NpekpalleHns npegoctaBneHns Yenyrm.

7. NOPAAQOK BSAUMAHUA MNATbI 3A NPEOOCTABIIEHUE YCITYTU

7.1. Onnara Bo3HarpaxaeHusa baHka 3a Ycnyry npov3Bogutcst eXXeMecsyHo M3 cobCcTBEHHbIX cpencTB KnueHTta, Haxoaswmecs
Ha CueTe, K KOTOPOMY MoAKMYeHa Ycnyra.

7.2. 3a Ycnyry baHk B3umaeT c KnueHta 6€3 4ONOMHUTENBHOrO/-bIX pacnopsxeHus/-uin (3apaHee AaHHbIM akuenT) co CueTa
KnueHTa, Homep koToporo ykasaH B 3asiBneHun Ha nogknovenve ycnyrm «CMC byap B Kypce!», nnaTty cormacHo Tapudham
BaHka.

7.3. 3a nepBbli MecsL NpeaocTaBneHns Ycnyru nnata B3nMaeTcs B AeHb NOAKIIOYEHUS Yenyrv, B nocneayolme Mecsaupsl nnata
B3MMaeTCs eXXeMeCcsiyHO He nNo3gHee nocregHero paboyero AHA Mecsaua, B KOTOpoMm Bbina okasaHa Ycnyra.

7.4. Tlpn HepocTaTke cpeacTB Ha cyeTe KnueHTa Ans cnmvcaHus onnatbl, NpeaocTaBneHve Ycnyru npekpawaercs B nopsake,
YCTaHOBMEHHbIM N.4.2.2 HacToswmx [Npasun.

7.5. B cnyyae He HanpaBneHuss BaHkom CMC yBepmomneHun KnueHTy mo ocHoBaHuWsM, npegycMoTpeHHbiM B n.3.3, 3.4, 5.5
HacToawwmx MNpaBun KnueHT 06a3aH onnatute baHky nnaty 3a npegocTtaBneHune Ycnyru.

8. MPOYUE YCNoBUA

8.1. Jlobble wusmeHeHus w/vnu pgononHexusa B [MpaeBuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pacnpoCTpaHSTCA Ha BCeX nonb3yrowmxca Ycenyron KnveHToB, B TOM Ynicne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyron paHee
OaTbl BCTYNMEHUS COOTBETCTBYHOLLLErO U3MEHEHUS B CUMY.

8.2. B cnyyae Bo3HuMkHOBeHUS y KnneHTa BonpocoB, cnopoB o Hauncnenusix, 06 NHdopmaumm o HaumcneHusx, MNonyyarensax
Hauvcnenwnit, nocnegHun obpallaeTcs HenocpeacTBEHHO K [MNonyyartento Havmcnenun n/wnmn F’MC M.
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MpunoxeHue Ne 13

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

NMpaBuna npeagoctaBneHus KnueHtam ycnyru «TpaHcnopTHas KapTta»
B NMAO «HopBuk BaHk»®

1.1. HacTosilme npaBuna pacnpoCTPaHsIOTCS Ha rpynny oducoB, TeppuTopuanbHO PacnosfioKeHHbIX B CNEeAylLMX ropoaax:
Kupos, Cnoboackor n Knposo-Yeneuk.

1.2. Hactoswwme [lpaBuna npepoctaBnenns Knuentam ycnyrm «TpaHcnopTtHas kapta» B [NTAO «Hopsuk BaHk» (nanee no
Tekcty — [lpaBuna), Tapudbl, 3asBrneHVe Ha NOAKMOYEHME Yycnyrn «TpaHCnopTHas KapTa» W KOMMfekcHoe 6GaHKoBckoe
o6cnyxuBaHve npusHatoTcs [1oroBopoM 0 NpefocTaBneHun yenyrn « TpaHcrnopTHas KapTa» U SIBMSOTCS HEOTLEMIIEMON YacTbio
[orosopa 0 KOMNNeKkcHOM 6aHKOBCKOM 0BCMnyXMBaHNN OU3NYECKNX NNLL.

1.3. Bce, 4TO He onpegeneHo [1oroBopoM O npeaocTaBneHny yecnyrn « TpaHcnopTHas kapTa», perynmpyeTcs 3akoHoAaTernsCTBOM
Poccuiickon depnepaunm n 6aHKOBCKMMY NpaBuniamu.

1.4. JoroBop O npegocTaBneHnn ycnyrn «TpaHCMoOpTHas kapTa» CUMTAeTCs 3aktoYEeHHbIM C MOMEHTa NpuHATMS BaHkom oT
KnueHTa 3asBneHus Ha nogknoveHre yenyrm « TpaHCnopTHas kapTay» M KOMMNeKCHoe 6aHKOBCKOe 0OCnyXMBaHue.

1.5. Hactoswue lNMpaBuna He pacnpocTpaHaTcs Ha JepxaTtenen 4onoNHUTENbHbIX KapT.

2. OBLWME NMNONOXEHUA

2.1. baHk npepoctaenseT KnueHty ycnyry « TpaHcnopTHas kapta» ¢ MOMeHTa nepegayv baHkom KnueHTty TpaHCNOpTHOW KapThl,
npu:

2.1.1. Hanuuuu y KnneHta oTkpbiToro tekywero Cyeta (ans npoBefeHust U3MYECKMM NMLOM Onepauuii C MCMNOorb30BaHWEM
MeXAyHapoaHbIX 6aHKOBCKMX KapT, 3a UCKIHYeHUeM BaHKOBCKUX KapT C KpeAUTHBIM MTUMUTOM).

2.1.2. Hanuuum 3aknyeHHoro [oroBopa [apaHTMpoBaHHOro peno3mta Mexay KnueHtom wn BaHkoM Ha  ycnoswsix,
npenycMOTPEHHbIX YCTaHOBMNEHHbIX MpunoxeHnem 14 k HacTosiwemy [Jorosopy.

2.2. B lNpaBunax ucnonb3yoTca criegyoLime TepMUHbI U onpegeneHns:

TpaHcnopTHaaA KapTa — MUKponpoueccopHas OGeCcKOHTakTHas MnnacTukoBas KapTa, B3aumocBa3aHHas co Cuyetom KrnimeHTa,
No3BONALLAA OCYLIEeCTBNATL perncrpauunio npoesga KnmeHToB B TpaHcnopTe obLliero nonb3oBaHUA, npegHasHavyeHHast ansi
coBepLueHnst KnmeHTamu onepaumin ¢ UCnonb30BaHNEM TEPMUHANOB NOMNOMHEHNS] U TPAHCMOPTHBLIX TEPMUHAIIOB.

OpraHuzatop — OOO «OnEeKTPOHHbIV MNpPOEe3fHOM», OCYLLECTBNSAWMA nepegadvyy wHdopmaumm B baHk o noesgkax,
coBeplUeHHbIX KnneHToM c wucnomnb3oBaHWeM TpaHCMOPTHOWM KapTbl, Ha YCMNOBWUSIX, NPedyCMOTPeHHbIX [oroBopom o
B3anMoAencTBum, 3akniodeHHoM mexay baHkom n OO0 «3neKTPOHHBIN NPOe3aHON .

FapaHTMpOBaHHbLIA AEenNO3UT — [eHexHble cpefcTBa B pybnax Poccuiickon depepaunm, pasmeltaemble KnueHtom B baHke
B Lensix obecrneveHnst peanusauuy npeaocTaBneHuns ycnyrm « TpaHcnopTHas kapTay Ha YCroBUSIX, YCTAHOBIEHHbIX HAaCTOSLLMMU
MpaBunamu, B pamkax 3akntoyeHHoro [loroBopa MapaHTupoBaHHOro genosura.

BnokupoBka TpaHCNOPTHOM KapTbl — WCKMOYEHME BO3MOXHOCTW oOnnaTbl Mnpoesga Yepe3 TepMuHanbl/BanuaaTopbl B
TpaHcnopTe 06LuUero Nonb30BaHUS € NOMOLLIbIO TpaHCMOPTHOM KapThbl.

2.3. C momeHTa 3akntoveHus [doroBopa O npefoctaBneHun ycnyrm «TpaHcnopTHas kapTa» badk npepoctaBnset KnuveHTy
TpaHcnopTHylO kapTy, B3aumocBsa3aHHyto co CuyeTom KnuneHTa, yka3aHHOro B 3asBMEeHWM Ha MNOAKIHOYEHME YCNyrn
«TpaHcnopTHas kapTa» U KoMMnrekcHoe 6aHKOBCKOe 06CnyXuBaHve.

2.4. KnueHT nopTBepkaaeT, YTO Ha MOMEHT 3aknioueHus [oroBopa o npefocTaBneHun ycnyrm «TpaHcnopTHas KapTa»
o3HakomreH ¢ Tapudamu baHka.

3. COOEPXXAHUE YCIYIU

3.1. baHKk Ha ocHoBaHuM 3asBfeHWs Ha MoAKMNoYeHWe Yycnyrn «TpaHCnopTHas KapTta» W KOMMMekcHoe 6GaHKoBCKoe
o6cnyxuBaHve npegoctaBnseT KnvmeHTy TpaHCMOPTHY KapTy M OCYLLECTBMSET TEXHUYECKyl B3aMMOCBA3b TpaHCMNOPTHON
kapTel co Cuetom KnuveHTa, ykasaHHbIM B 3asBMeHVWM Ha MOAKMIOYEHVEe ycnyru «TpaHCcnopTHas Kapta» M KOMMMEKCHoe
6aHkoBCcKkoe obcnyxvBaHue.

3.2. K opgHomy Cuety KnmeHTa BO3MOXHO OCYLUECTBMTb TEXHMYECKYD B3aWMOCBSA3b HEOrPaHUYEHHOro Konu4yecTBa
TpaHCNOPTHBIX KapT B COOTBETCTBMN C TEXHMYECKMMMW BO3MOXHOCTAMM BaHka, npu aTom Ha Bblgayy Kaxgow TpaHCnopTHOM
kapTbl KnueHT obssaH npepoctaButb B baHk 3asiBneHve Ha noaknioyveHue ycrnyrn « TpaHCMopTHas kapTa» M KOMMMeKCcHoe
H6aHKoBCKOe obcnyxmBaHue.

3.3. AAns Bbigaun TpaHcnopTHoW KapTbl KnnueHTy HeobxoanmMo 3aknounTe [loroBop MapaHTMpoBaHHOro Aeno3vTa B COOTBETCTBUM
n Ha ycnosusax Mpunoxenns Ne14 k HacToswemy [orosopy.

3.4. NogknioyeHne ycnyrn « TpaHcnopTHas kapTta» KnveHTy ocywectensetca npu obecneveHmn KnneHtom apaHTMpOBaHHOrO
nenosuta B pasmepe He meHee 300 (tpucta) pybnen n npu BHeceHun KnmeHTOm nnatbl 3a npegocTtaBrneHue TpaHCnopTHON
KapTbl, COrMacHO ycTaHoBneHHbix TapudoB baHka. Bbigada TpaHcnopTHon kapTel KnmeHTy ocywiectBnseTcsa nocrne
NoaKMYeHUs ycnyrn « TpaHCnopTHas KapTay.

3.5. KnueHT ncnonb3syeTt TpaHCNOPTHYIO kapTy AN onnaTtbl Npoesaa Ha BCex MapLupyTax obLwero nofib3oBaH1s MyHULMNANbHOIo
obpasoBaHus «lopog Kvpos» u KupoBckoii obnacTtv, Ha KOTOpbIX OeNCTByeT cucTema OesHanuuHom onnaTel npoesga, B
cooTBeTcTBUM C M.1.1. HacTosAwmx MNMpasun.

3.6. Onnata npoe3ga KnueHToMm ¢ ncnonb3oBaHnem TpaHCNOPTHOW KapTbl OCYLLECTBNSETCA NyTeM pernctpauun dakta npoesaa
Ha TpaHcnopTe C NOMOLLbI0 TPAHCMOPTHOrO TeEPMUHaNa nepeBo3yurka.

OpranusaTop nepegaeT vHopmaumio B baHk 0 noesgkax, coBepLueHHbIX KnneHTom ¢ ucnonb3oBaHneM TpaHCMOpPTHOW KapThbl.
CornacHo nony4YeHHbIX AaHHbIX BaHk ocyuwlectBnseTcsa cnucaHue cobBCTBEHHbIX AEHEeXHbIX cpeAacTB KnmeHTa u3 pacyeta
KOnm4yecTBa COBEPLLEHHbIX MOCNeHMM MOEe30K Ha YCINOBUSIX 3apaHee AaHHoro akuenta co Cuyeta KnveHTa, B3anMOCBSI3aHHOIO

6 C 27.12.2021 r. ycnyra KnvueHTam He npegocTaBnsercs.
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¢ TpaHCNoOpTHOM KapToW.

B cnyyae, ecnu gns onnatbl NOe340K AeHEXHbIX cpeAcTB Ha CueTe KnveHTa, B3anMOCBsSI3aHHOrO ¢ TpaHCMOPTHOW KapToWn
HegocTaTovHo, BaHk BnpaBe OCYLLECTBUTL CMCAHWE JEHEXHbIX CPEACTB CO CYeTa, Ha KOTOPOM pasMelleH MapaHTMpOoBaHHbIN
nenosnt 6e3 gononHuTensHoro cornacusi KnueHTa (3apaHee AaHHbI akuenT). Ecnv OeHeXHbIX CPeAcTB, HaxoOsWMXcsl Ha
cyeTe, Ha KOTOPOM pa3MellleH MapaHTMPOBaHHLIN 4en0o3nT He4OCTaTOYHO, AEHEXHbIE CpeAcTBa CMUCLIBAKOTCS C OPYrMX CHETOB,
OTKpbITbIX B BaHke 6e3 gononHutensHoro cornacus KnveHTa (3apaHee AaHHbIV akuenT).

3.7. baHk HanpaBnsieT KnueHTty cmc-coobueHne n/vnm e-mail-coobllieHne B criyyae CHWKEHWst ocTaTKa AEHEXHbIX CPeACTB Ha
Cuete KnwueHTta, B3aMmMocBsidaHHOro ¢ TpaHcrnopTHow kapTou, Hwke 100 (cta) pybnein c mHdopmaumein o HeobxooumocTu
nononHute CyeT, B3aMMOCBSI3aHHbIN C TpaHCMOPTHOM KapToOW, a B Criyyae He MonorHeHust Takoro Cyeta o GrokvpoBaHUK
TpaHcnopTHOW KapThl.

3.8.baHk ocyLiecTenseT pa3bnoknpoBKy TpaHCNOPTHOM KapThl B TedeHue 5 (Natun) paboumx gHen, HaumMHas co AHA crneayoLero
3a AHeM nononHeHusa MapaHtTupoBaHHoro aenoaunta Knuentom go 300 (Tpucta) pybnen. [Npu 3TOM OCTaTOK AEHEXHbIX CPeacTs
Ha [apaHTMpoBaHHOM enosvTe, C Yy4eTOM CMUCaHWA OEHEeXHbIX CPeACTB B Lenax noraweHus 3agorkeHHoctn KnueHTta no
TpaHcnopTHon KapTe, fomkeH coctaBnatb He meHee 300 (Tpucta) pybnen.

3.9. BaHk 6rnokvpyeT TpaHCNOPTHYIO KapTy B Crlydae HanoXeHUs Kakux-nnbo orpaHnyYeHnin ocyLLeCTBEHMS OnepaLuii Mo CYETY,
Ha KOTOPOM pa3melleH [apaHTUpPOBaHHbIV 4eno3unT, o YeM baHk HanpaenseT KnueHTy cCOOTBETCTBYHOLLEE CMC-CO06LLEeHEe u/nnu
e-mail-coobleHne. baHk ocyllecTBnaeT pa3bnoknpoBky TpaHCMNOPTHOW KapTbl B TedeHue 5 (NsaTun) paboumx OHEN, HavmMHas co
[OHS criegytoLero 3a AHEM CHATUS YKa3aHHbIX OFpaHUYEHniA No CYETY, Ha KOTOPOM pasmelleH MapaHTMPOBaHHbIN 4ENO3NT.

3.10. KnneHT Bnpase obpatuTtbca B baHk ¢ uenbio 6rnokvposku TpaHCnopTHOW kapTel B ntoboe Bpemsa nocpeactBoM KoHTakT-
ueHTpa unu nytem obpaweHua B Otaenenne baxka. Bnokuposka TpaHCNOPTHBIN KapThl OCYLLECTBRASETCA He nosgHee 5 (nATw)
pabouunx oHel co AHA criegytoLlero 3a gHem nonyyeHus baHkom cooTBeTcTBytoLero 3aseneHus KnueHta.

3.11. KnueHT BrnpaBe obpaTtntbcs B baHk ¢ uenbio pa3bnoknpoBku TpaHCMNOPTHOM KapTel, B criydae, ecnu bnokuposka KapThbl
ocyulectBneHa no xenaHuio Knuenta, B noboe Bpemsa nocpenctBom KoHTakT-UeHTpa nnu nytem obpauwieHuns B OtgeneHune
BaHka. Pa3bnokupoBka TpaHCMOPTHbLIN KapThbl OCYLLECTBNSAETCH He no3aHee 5 (NsaTn) pabounx AHeW co OHS criedyoLwero 3a AHeEM
nonyyeHust baHkom COOTBETCTBYHOLLENO YCTHOrO Uy NUCbMeEHHOro 3asiBneHnst KnuewTa.

3.12. KnueHt B noboe Bpems BrpaBe OTkasaTbCA OT Ycnyrn «TpaHCMopTHas kapta», NyTem nogadn COOTBETCTBYHOLLErO
nMcbMeHHOro 3asiBneHust B baHk. [NpegocTtaBnenne ycnyrn «TpaHCNoOpTHaA KapTa» MpekpawiaeTcs no ucredeHun 7 (cemu)
pabouunx gHew co aHa npvema baHkom cooTBeTcTBYOWEro 3asaBnexHns ot KnveHTa.

3.13. briokmpoBka TpaHCMOpPTHOW KapTbl MOXeT ObiTb ocywecTtBneHa OpraHusdatopom, o 4YeM baHk Hanpasnset KnueHty
COOTBETCTBYIOLLEE CMC-cooblleHne m/unn e-mail-coobeHne. B paccmaTpuBaemol cuTyaumu pasbnokupoBka TpaHCMOPTHOM
KapTbl ocyuiecTBnaeTca baHkoM no pacnopsikeHuto OpraHusaTtopa He nosgHee 5 (NaATv) pabounx OHEN CO OHS crieqytoLlero 3a
OHeM nonyyeHuss baHkom cooTBeTCTBYytoLEero pacnopsixeHus ot OpraHuaatopa. MNpu atom BaHk He HeceT OTBETCTBEHHOCTb 3a
HenpaBoMepHoCTb AencTeuii OpraHm3atopa no 6rokmpoBke/pa3bnoknposke TpaHcNopTHOM KapTbl KnneHTa.

4. MPABA U OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTbL CTOPOH

4.1.1. 3a HeBbINONHEHNE UMW HeHaanexallee BbinonHeHne obazaTenscTB No HacToAwwmM MNpasunam, BuHosHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM 3akoHoAaTenscTBoM Poccuiickon degepauun.

4.2. BaHk 06sa3yeTcA:

4.2.1. no TpeboaHuo KnmeHTa ocyllecTBNSATb OnOKMPOBKY/pa3brnokMpoBKy TpaHCMOPTHOW KapTbl B MOpsdke U B CPOKM,
yCTaHOBMNEHHble HacTosWwmMu MNpasunamu;

4.2.2. oCcyLLEeCTBUTb TEXHUYECKYIO B3aNMOCBA3b TpaHCNOPTHOM kapTbl co CyeTom KnneHTa;

4.3. BaHK umeeT nNpaBo:

4.3.1. npekpaTuTb NpedocTaBrneHve Ycnyrm B cnyvae HapyweHus KnueHtom cBomx 06s3aTenbCTB, NPUHATLIX B COOTBETCTBUM
¢ MNpasunamun, 6e3 yBegomnernnsa KnveHTa, 4To He BrieveT 3a cobow npekpalleHne obssatenbcTB KnueHTa no Bo3meLleHuio
BaHky nnatbl 3a npegocTaBneHue YcCryru, BO3HWKLLIEN MO AaTy npekpawleHus npegocTaBneHusa Ycnyru, a Takke onnarbl
OCYLLLECTBMEHHBIX MOE30K C UCMOMb30BaHNEM TpPaHCNOPTHON KapThbl;

4.3.2. 3abnokupoBaTb TpaHCNOPTHYLO KapTy npu cymme MapaHTupoBaHHoro genosuta meHee 300 (TpexcoT) pybnen;

4.3.3. 3abnokupoBaTb TpaHCMOPTHYIO KapTy B Clydae HanoXeHUs Kakux-nmbo orpaHuyeHunii ocyLLeCcTBEHNS onepaLmii No cyeTy,
Ha KOTOPOM pasmelleH [apaHTUPOBaHHbIN AEN03UT;

4.3.4. npekpaTuTb NpegocTaBneHne Ycnyrm B Criydae OTCYTCTBUSA TEXHUYECKOM BO3MOXHOCTM OBcCnyxuBaTb TpaHCMOpTHYHO
KapTy;

4.3.5. NI3MEHATb MUHUManbHY 06A3aTenbHylo CymMmy [apaHTMpOBaHHOrO AenosuTta, Npy 9TOM Takoe U3MEHEeHWe CTaHOBUTCS
ob6aszatenbHbiMM ans CTOpoH € AaTtbl pasmelleHus baHkom cooTBeTcTByOLWEN MHOPMAUMM Ha MHAOPMALMOHHBLIX CTEeHAaX
B OTtneneHunsax baHka n Ha CanTte BaHka;

4.3.6. 3abnokvpoBaTb TpaHCMOPTHYIO KapTy B crlyyae HeucrnonHeHust KnueHTom obssatenbcTBa, npedycMoTpeHHoro n.4.5.7
HacTosawwmx MNpasun.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HEBO3MOXHOCTb NpeaocTaBneHns Ycnyrm no Hesasucawmm ot baHka obctosTenscTeam;

4.4.2. HapylleHne CpOKOB, YCTaHOBIEHHbIX HactodAwumu [lpaBunamn, ocylwlectBneHns 6GnoknpoBkun/pa3brnoKkMpoBKM
TpaHCNOPTHOM KapTbl MO He3aBucAWUM oT baHka obcTosTenbCcTBaM;

4.4.3. notepu KnueHta (B T.4. yObITKM), BO3HUKLUME BCMNEACTBME YyTepu TpaHCMOPTHOW KapTbl W/MAM  MCMONb30BaHUN
TpaHcnopTHOW KapTbl TPETEUMW NULAMWN.

4.5. KnneHT 0653yeTcs:

4.5.1. cobniopatb ycnosusa npegoctasneHns badkom Ycnyru;

4.5.2. obecneyrBaTb COXPaHHOCTb TpaHCNOPTHOWM KapThl;

4.5.3. He nepegaBaTb TPaHCMOPTHYIO KapTy B NOMb30BaHNE TpeTbeMy NuLly;

4.5.4. onnauvBaTtb bBaHKy OCyLleCTBMEHHble NOe3dKM C UCMONb3oBaHWeM TpaHCMOPTHOM KapTbl, B TOM 4uCrie Mpoe3nku
COBEpLUEHHbIE MOCMe nonyyYyeHus yBedoMneHuns ot baHka o 6rokvMpoBke TpaHCMOPTHOM KapTbl w/vnu nocre nogayn B baHk
3asBneHus o 6noknposke TpaHCNOPTHON KapThbl;

4.5.5. yBegomnAtb baHk 06 yTepe TpaHCNOpTHOWM KapThl;

4.5.6. ynnayusaTb BaHKy nnatbl, B TOM Y1Cne BO3HUKLLME A0 AaTbl NpekpaLleHus npefoctasneHns Ycnyru, 3a npegocrasneHne
Ycnyrn B nopsgke v pasvepe, yctaHoBrneHHbiMu Mpasunamm n Tapudamu baxka;
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4.5.7. MONONHWTL CYET, Ha KOTOPOM pa3melleH [apaHTMPOBaHHbLIN [Eeno3NT A0 MWHWManbHOW 06s13aTenbHON CyMMbl
[apaHTUpoOBaHHOro Aeno3nTa, ycTaHoBNeHHoro baHkom, He no3gHee cnegytowlero paboyero AHs B KOTOPOM Oblno Npou3BeaeHo
COOTBETCTBYIOLLEE U3MEHEHUE [[apaHTMPOBaHHOIO Aeno3uTa.

4.6. KnmeHT nmeeT npaBo:

4.6.1. B ntoboe Bpemsi 06patutbest B baHk ¢ Lenbio 6nokupoBku/pa3bnokmpoBky TpaHCNOPTHON KapThbl;

4.6.2. B ntoboe BpeMsi 0TKasaTbCsi OT NPeaoCTaBeHnst ycryrn « TpaHCnopTHas KapTa» B NOpsiake, yCTaHOBNEHHOM HAaCTOSALMUMMU
[paBunamu;

4.6.3. npeactaBuTb B BaHk 3asBneHne o nepesbinycke TpaHCMOPTHOM KapTa npu eé ytepe, nopye.

5. NOPAAOK NOAKNMIOYEHUA, OTKIIOYEHUA YCIYTU

5.1. MopkntoveHe Ycnyrn NpousBOAUTCS HA OCHOBAHUWM MUCbMEHHOrO 3asiBNEHWs Ha NOAKMNYeHue ycnyrn «TpaHcnopTHas
KapTa» 1 komnnekcHoe 6aHkoBcKoe obcnyxmBaHue.

OtkntoveHne Yenyrm npoussogutca CotpyaHukom B OtaeneHny baHka Ha ocHoBaHMM JOKYMEHTa, yAOCTOBEPSIOWEro NMYHOCTb
KnueHTa, n 3asBnenus.

5.2. OTkno4eHne Ycnyrm npousBoauTCsa No ucteyeHun 7 (cemu) paboumx gHen co OHs npuema baHkom cooTBETCTBYHOLLETO
nucbmeHHoro 3asiBneHust ot KnueHTta.

5.3. lMpu npekpalleHMn okasaHust YCryru yaepaHHble paHee [AeHEeXHble cpecTBa B CHET onnaThl NOe3d0K, COBEPLUEHHbIX C
TpaHCcnopTHOM KapTon, 1 B CHET NNathbl 3a NpeaocTaBneHve Ycnyru He Bo3BpaLlaroTCs.

5.4. Ycnyra He nogkntoyaeTcs B cnydae otcyTcTBus Ha CyeTte KnueHTa, B3aMOCBSA3aHHOM € TpaHCNOPTHOW KapTom, AEeHEXHbIX
cpencTs, U OTCYTCTBUA Ha MapaHTpoBaHHOM Aenosute cyMmMbl He MeHee 300 (TpucTa) pybnen, a Takke npu HEBHECEHWUU nNnaTbl
3a npegocTasneHne TpaHCNopTHOW KapTel cornacHo Tapudam baHka.

5.5. B cnyyae 3akpbitua Cuyeta KnueHTa, B3aMMOCBA3aHHOrO ¢ TpaHCMOPTHOW KapTOW, W/WMW 3akpbiTUSi cyeTa, Ha KOTOPOM
pasmMelleH [apaHTUMpOBaHHbLIA [eno3nT, a Takke pApyrux cyetoB KnuenTa, OTKpbITbIX B bBaHke, BaHk npekpalwjaet
npepocrtasneHune Ycnyru, 6e3 oononHUTensHoro ysegomMnenms Knuenra.

5.6. Npwn ycnoBum oTCyTCTBUS AEHEXHBIX cpeacTB Ha CueTe KnmeHTa, B3aMMOCBS3aHHOro ¢ TpaHCNOpTHOM KapTol B TedeHne 60
(wectnpecatn) kaneHgapHbIx AHelr, baHk npekpallaeT npegocTtasnenune Ycnyru, 6e3 AononHnTensHoro yseaomnexms Knmexra.
5.7. B cnyyasx 6nokuposaHus TpaHcrnopTHow kapTel KnveHTa Ha cpok 45 (copok nATb) u 6onee kaneHgapHbix AHew, Badk
npekpawiaeT npegocTaeneHne Ycnyrm 6e3 oononHuTensHoro ysegoMmnenus Knvenra.

6. NTOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCIYTU

6.1. 3a Ycnyrm baHk B3umaeT ¢ KnveHta 6e3 JONOMHUTENBHOrO/-bIX pacnopsiKeHus/-uin (3apaHee OaHHbIA akuenT) co CuyeTa
KnueHTa, B3anmocBsa3aHHoOro ¢ TpaHCNOpPTHOM KapTon, cnegytowme nnatbl (Npu nx Hanudmm B Tapudax baHka):

6.1.1. nnata (npu ee Hann4un B Tapudax baHka) 3a nogkntoyeHue k Ycnyre — BavmaeTtcs baHkoM B cootBeTcTBUM € Tapudamm
BaHka eaMHOBpEMEHHO B AeHb HaYana npegocTaBneHuns Ycnyru;

6.1.2. exxemecsiyHas aboHeHTckasi nnata (Npy ee Hannuum B Tapudax baHka) 3a npegoctasnexHve Ycnyru Bavmaetca baHkom
B COOTBETCTBMM C HacToswmmmn [Npasunamu u Tapudammn baHka, B KOTOpbIX OnpeAeneHa NepuoavyHOCTb ynnaTbl AaHHON
nnarbl.

6.2. Onnata KnneHtom BaHky COBepLUEHHbIX MOE340K C MCNOoNb3oBaHWE TpPaHCMOPTHOWM KapTbl NPOM3BOAUTCS He no3gHee 2
(oByx) pabouux OHel C MOMEHTa MOMyyYeHUs COOTBETCTBYLLEW WHdopmaumm o noesgkax baHkom oT OpraHusatopa u3
cobcTBeHHbIX cpeacTs KnueHTa, Haxopswmecs Ha CyeTte, B3aMMOCBA3aHHOIo ¢ TpaHCNOPTHOW KapToW.

6.3. BaHk B3aumaeT c KnueHta 6e3 OONONHMTENBLHOMO/-bIX pacrnopsxeHus/-uin (3apaHee faHHbIA akuenTt) co Cyeta KnueHTa,
B3aMMOCBSA3aHHOr0 C TpaHCMNOPTHON KAapTON, OnnaTy 3a COBEPLLEHHbIE NOE3KU C UCNOSb30BaHNe TpaHCMOPTHOM KapThbl.

6.4. CTOMMOCTb OOHOWN MOEe3dKW, COBEPLUEHHON C MCMOfb30BaHMEM TpaHCMOPTHOW KapTbl, onpeaenseTcd B COOTBETCTBUM
pelleHnem npaeneHnst PermonansHom crnyx6bl no Tapmudam Knuposckon obnactu.

6.5. MNpn HepocTaTke AeHexHbIX cpeacTB Ha Cuyete KnueHTa, B3aMmocBs3aHHOM C TpaHcnopTHowm kapton BaHk B3umaeT ¢
KnveHta 6e3 [OONONMHUTENBHOrO/-bIX pacnopskeHusi/-uin (3apaHee [OaHHbBIA akuenT) CO CcyeTa, Ha KOTOPOM pasMeLleH
[apaHTUpOBaHHbIV 4EN03UT, ONMNaTy 3a COBEPLUEHHbIE NOE3AKM C UCMONb30BaHWE TpaHCMOPTHOW KapTbl, NNaTtbl (MpY UX HANMYMK
B Tapudax baHka), npegycMoTpeHHble n.6.1. HacTosAwwmx MNpaswun.

7. IPOYUE YCnoBus

7.1. Jwobble wusmeHenus wu/vnn pgononHexusa B MpaeBuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pPacnpoCTPaHSTCA Ha BCeX Nonb3yrwmxcsa Ycnyroi KnmeHToB, B TOM YMCIe Ha TeX, KTO Hayan nonb3oBaTbCs YCnyrom paHee
[aTbl BCTYMMEHNS COOTBETCTBYIOLLErO U3MEHEHUS B CUMY.
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MpunoxeHue Ne 14

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

O6wme ycnoBus OTKPbITUSA, 0OCNY)XMBaHUA U 3aKpbITUA MapaHTMpOBaHHOro Aeno3uTa
¢pmsnyeckoro nmua
B NNAO «HopBuk BaHk» B pamkax npegocraBneHus ycnyru « TpaHCcnopTHas Kapta»’
(nanee — «OOLWMe ycnoBUA OTKPLITUA, OOCNYXMBAHUSA U 3aKPbITUA
FapaHTUpoBaHHOro aeno3nta ¢puan4ecKkoro nuua)

TEPMWHbI 1 ONPEOENEHUA

CyeT, Ha KOTOpOM pa3melleH apaHTUPOBaHHbLIA AEMNO3UT — BKNAAHOW CYeT, OTKpbiBaembll BaHkoM Ha umsa KnueHTta
B pybnsax Poccuickon defepaumm Ans yyeta cymmsl [apaHTMpOBaHHOIoO Aenosnta.

FapaHTMpOBaHHbLIA AENO3UT - [EHeXHble cpeacTBa B pybnsax Poccuvickon ®epepauun, pasmewaemble KnneHtom B baHke
B Lensax obecneyeHns peanusauuy npegocTaBneHns ycnyrm « TpaHcnopTHasi kapTay» Ha YCroBUWSIX, YCTaHOBMEHHbIX [paBunamum
npepoctaBneHnss Knuentam ycnyrm «TpaHcnopTHasa kapta» B [MAO «Hopsuk BaHk», HacTosiwmx OOWwmx ycrioBun, B pamkax
3akntoyeHHoro [loroBopa "apaHTMpOBaHHOIO Aeno3nTa.

[JononHuTenbHbIN B3HOC — [JeHexHas cymma, BHocumas KnueHTom Ha CuyeT, Ha KOTOpPOM pasmelleH [apaHTUpOBaHHbIV
0enosnT nocrie BHECeHWs MepBOHavyanbHOW CyMMbl [@apaHTMpOBaHHOrO [Aenos3vTa npu ero OTKPbITUM B COOTBETCTBUM
¢ [oroBopom MapaHTUpOBaHHOIo Aeno3unTa.

1. OBLLUUE YCNOBUA

1.1. Hactosiwme OO6uime ycnoBusi OTKpbITUS, OBCMyXMBaHWUSI U 3akpblTua [apaHTupoBaHHOro Aeno3wTta uanyeckoro nuua,
yCTaHaBnNMBalT MOPSAOK W YCNOBUSI MPUBMEYEHUS U pa3MeELLEHMs OeHEeXHbIX cpeacTB Ha CueT, Ha KOTOPOM pasMelleH
[apaHTupoBaHHbIV 0eno3uT, BbinnaTel MapaHTMPOBaHHOrO Aeno3nTa W perynmpyoT OTHOLLEHWs, BO3HMKaoLWmMe B CBA3M C 3TUM
mMexay KnneHtom n BaHkoMm B cOOTBETCTBMM C 3akoHoAaTenbLCcTBOM Poccuickon degepaunu.

1.2. Hactoswwme Ob6wme ycnosBus OTKpbITUS, oBCnyxMBaHWS U 3akpblTua [apaHTupoBaHHOrO Aeno3wTta huanyeckoro nuua,
3asBneHve Ha nogknyveHve ycnyrm «TpaHcnopTHad kapTa» W KomnnekcHoe 6aHkoBckoe ob6CnyxuBaHWe Mnpu3HaloTes
[orosopom MapaHTMpoBaHHOIo Aeno3uTa, ABNSATCA YacTbio [lorosopa.

1.3. Pa3melleHHbIn MapaHTMpoBaHHbIM Aeno3uT no [doroBopy MapaHTMpoBaHHOrO AenosuTa CTpaxyeTcs B nopsake, pasmepax
W Ha ycrnoBwusix, KOTopble ycTaHoBneHbl PenepanbHbiM 3akoHOM oT 23.12.2003 . Ne 177-d3 «O cTtpaxoBaHuu BKragoB B 6aHKax
Poccuinckon ®egepaumm».

1.4. KnueHT 006sa3yeTcs He3amennuTenbHO npefocTaBnaTtb baHky WHdopmauuio 06 M3MeHeHUsiX B NpeAcTaBlEHHbIX Mpu
3aknoveHumn [JoroBopa MapaHTMpoBaHHOro Aeno3nTa, cBeaeHusix ((hamunum, MeHun, oTyecTBa, agpeca permctpauum, NoYToBOro
agpeca, BuMAa W peKBU3UTOB [AOKYMEHTa, YAOCTOBepsiowero nMyHocTb KnneHta v T.M.), a Takke KOMMM MOATBEPXKOAILLMX
COOTBETCTBYHOLLME U3MEHEHUS AOKYMEHTOB (KNneHT yBe4OMMNEH O TOM, YTO HEBLINOMHEHNE UMW HEHAAMNEeXallee BbIMOSIHEHME UM
Ha3BaHHOM 0653aHHOCTM MOXET B Cnyvae HacTynneHus B oTHoweHun baHka npegycmoTtpeHHoro PegepanbHbiM 3aKOHOM OT
23.12.2003 Ne 177-93 «O cTpaxoBaHun BknagoB B 6aHkax Poccuiickon depepaumm» CTpaxoBoro criyyast noeneyvb ans KnueHra
HeraTMBHbIE MOCMEACTBUS, B YaCTHOCTU: YBENUYEHWE CPOKOB paccMoTpeHus TpeboBaHus KnueHTa o Bbinnate CTpaxoBOro
BO3MeLleHus no MapaHTupoBaHHOMY Aen03uTy, OTKa3 B TakOW BbinnaTe npyv HEBO3MOXHOCTU naeHTUdUKaummn focyaapcTBeHHOM
Koprnopaumen «AreHTCTBO Mo CTPaxoBaHWUIO BKMaAoBy nNuyHocTy KnveHTa u T.0.).

1.5. OaHHble O6Lime ycrnoBusi OTKPbITUS, OOCMYXMBaHWS M 3aKpbiTUS [@paHTUpOBaHHOrO Aenosuta U3NYECKOro nuua He
pacnpocTpaHsioTca Ha [lepxaTene A0NONHUTENbHbLIX KapT.

2. NPABUNNA PASMELLEHUA N OBCITYXUBAHUA TAPAHTUPOBAHHOIO AEMO3UTA

2.1. KnneHnt 3akntovaeT [orosop apaHTMpoBaHHOro genosuTa, NyTeMm npegoctaBneHns B baHk nmognucaHHoro 3asiBneHnst Ha
noakntoYeHne ycnyrm « TpaHcnopTHasi kKapTa» U koMmnnekcHoe 6aHkoBCkoe obenyxunBaHue.

2.2. MNpw nognucaHun 3asBNeHUs Ha MOAKMYeHne ycnyrm «TpaHcnopTHas kapta» KnueHT obadyeTcsa BHECTUM HanuuyHble
neHexHble cpeacTea B pa3mepe 300 (Tpucta) pybnen Ha CyeT, Ha KOTOpoM pa3mellaeTcs [apaHTMPOBaHHEGIN 4ENO3NT.

2.3. CueT, Ha kKOTOpoM pa3mellaeTcs [apaHTMPOBaHHLIN Aeno3uT, OTKpbiBaeTcs KnveHTy B Lensx UCMonHeHns TpebGoBaHui
Mpasun npepoctaBnenns KnueHtam ycnyru «TpaHcnopTHas kapta» B [MAO «HopBuk BaHk» Ans XpaHEeHUs MUHWManbHON
0653aTenbHOM cyMMbl FapaHTpoBaHHOMO Aeno3nTa.

2.4. Tlo CyeTty, Ha KOTOpOM pasmelaetcs [a@apaHTMpPOBaHHbLIN OEenO3WT, AOMyckaeTcsl coBeplueHne KnueHTom cnenyromx
onepauuii:

2.4.1. nonornHeHne C uUenbl obecrnevyeHns pasmelleHNs Ha cdyeTe MUHMMarnbHOW obs3aTenbHOW CyMMbl [fapaHTMPOBAHHOMO
[enosnTa;

2.4.2. nepeyncrieHMe CyMMbl/4acTv CymMmbl apaHTMpoBaHHOrO Aeno3uTa Ha cyeta KnveHTa/TpeTbux nuvu B nepuog OeWCTBUSA
[oroBopa o npefocTaBneHumn ycnyru « TpaHcnopTHas kapTay, 3aknioyeHHoro mexay bankom n KnneHtom.

2.5. KnuneHT Bnpaee BHOCUTb Ha CYyeT, Ha KOTOPOM pa3melleH apaHTUpoBaHHbIM Aeno3uT JononHuTenbHble B3HOCHI, C y4ETOM
n.2.4.1 HacTtoswmx OBLLMX YCNOBUIA.

2.6. Hauncnenue npoueHtos no Jorosopy MapaHTMpOBaHHOIO Aeno3uTa He NPOU3BOAUTCA.

2.7. Tlepeuncrnenne OeHexHbIX cpeAcTB co CueTa, HA KOTOPOM pasMelleH [apaHTMpPOBaHHbIA [Eeno3uT, OCyLecTBhAsieTcs
WCKMIYMTENbHO Ha OCHOBaHuM 3asBrieHMn KnueHta, a Heobxooumble Ans npoBedeHWst GaHKOBCKMX Onepauvi pacyeTHble
[OKYMEHTbI COCTaBMATCA M NOANMUCLIBAIOTCA COTpyaHMKamu baHka.

3. BO3BPAT TAPAHTUPOBAHHHOIO OEMNO3UTA. PACTOPXXEHME OTOBOPA TAPAHTUPOBAHHOIO AENO3UTA
3.1. BaHk 065s3aH B03BpaTUTL CyMMY FapaHTMpOBaHHOIO Aeno3nTa (ero YacTb) B TedeHue 7 (cemu) pabounx gHew ¢ gaTbl nogayu

7C 27.12.2021 r. ycnyra KnvueHTam He npegocTaBnsiercs.
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KnneHtom 3asiBneHus o6 oTknoveHun Ycnyr « TpaHcnopTHas KapTa.

3.2. BosBpar lNapaHTMpoBaHHOro AenosuTa (ero 4acTv) NPOU3BOAUTCA NyTeM MNepeyvUcrieHnsi OEeHEXHbIX CPeAcTB Ha cuyeT
KnueHTa, c y4eTom cnncaHus AeHexXHbIX CpeAcTB B Liensx norawleHuns 3agomkeHHocTy KnveHTa no TpaHcnopTHow KapTe.

3.3. Tpu Bo3BpaTe Bcelt cymmbl [apaHTUpoBaHHOro Aenosuta [oroBop [@apaHTMpoBaHHOro AenosuTta, npekpawiaeT cBoe
[OenCTBMe, CYET, Ha KOTOPOM pa3MelleH FapaHTUpoBaHHbIV Aeno3uT, 3akpbiBaeTcs baHkom 6e3 AoNoNHUTENbHBIX PacnopPsSKEeHU
KnuenTa.

4. UHbIE YCNioBusA

4.1. 3a coseplueHWe onpefeneHHbIX onepaumin no [orosopy apaHTMpPOBaHHOrO Aeno3uTa, a Takke 3a coBeplueHvne baHkom
Opyrmx AencTBM W/Mnu okasaHue WM [OOMONHUTENbHBLIX YCMyr, CBA3aHHbIX C ucrnonHeHuwem [orosopa [f@apaHTUMpOBaHHOroO
penosuta, baHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxgeHue B pasmepe, ycTaHoBrneHHoMm baHnkom B Tapudax,
OEeVCTBYIOLMX Ha AaTy COBepLUeHMs onepaumin/okaszaHusa ycnyr. KOMMCCUMOHHOE BO3HarpaxaeHne B3vMaeTcs nyTeM yAaepXaHus
BaHkOM CyMMbl Takoro BO3HarpaxgeHus K3 cyMMmbl [apaHTMpoBaHHOro pgenosurta nubo ynnadvsaeTca KnmeHntom BaHky
OTAENbHO B MOMEHT BbINOMHEHNSA COOTBETCTBYIOLLEN onepauun (CoBepLUeHUss AeCTBUS, okasaHus ycnyrm). Hactoawmm KnveHt
AaeT baHKy cBoe cornacue Ha yaepxaHue OeHeXHbIX CPeACTB B pa3Mmepe KOMUCCUOHHOIO BO3HarpaxaeHus, NpegycMOTPEeHHOro
Tapudamm baHka.

4.2. KnneHT npegocTtasnseT baHky npaBo 6e3 4ONONHUTENBHOrO pacnopskeHns KnmeHTa (npaBo NpefocTaBnseTcs Ha YCnoBusX
3apaHee faHHOro akuenTa) cnucbiBatb co CyeTa, Ha KOTOPOM pasmMelleH apaHTMpOBaHHbLIN AEnO3nT, AEHEeXHble CpeacTea,
OLWMBOYHO 3a4MCriEHHbIE Ha TakKoW CYeT, AEHeXHble CpefcTBa, B pasmMepe CTOMMOCTM BaHKOBCKMX YCRYr MU KOMWUCCUOHHOIO
BO3HarpaxaeHus 3a coseplueHne KnueHtom onepaumn no CyeTy, Ha KOTOPOM pa3melleH [apaHTUPOBaHHbLIA 4eno3nT.
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MpunoxeHue Ne 15

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

O6uwue ycnoBus yCcTaHOBNEHUA KpeaAUTHOro nuMmuTa (AnAa npoBeaeHNA pusnyecknm
NMLOM onepauuin ¢ UCNosib3oBaHUEeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B [NAO «HopBuk BaHk» B pamMkax npegocrtaBneHus kpeauTta «Kapta ¢ KpeaAUTHbIM
numutom «[Insa YneHoB Npoc¢cor3oB»
(nanee — «O6LWMe ycnoBus yCTaHOBMNEHUSA KpeAUTHOro NIMMUTA B paMKax
npepoctaBneHus kpeauta «Kapta ¢ KpeAUTHLIM NMMUTOM «[Ana YneHoB NPodCcoro30B»)

Hactoswwme OO6wme ycrnoBus yCTaHOBMNEHUSA KPeOWTHOro NuMWTa B pamMKax npegoctaeneHus kpeguta «KapTa ¢ KpeauTHbIM
numuToM «[Ang 4neHoB npodcot3oB» U Tapudbl, MNporpamma kpeautoBaHus, WHAMBMAyanbHble ycCnoBus KpeautoBaHus/
3asaBneHve/3asBneHne - aHketa npuaHaloTcs [JoroBopom 06 yCTaHOBNEHUW KPEAMTHOro NMMUTa B pamkax npefocTaBneHus
kpeauTa «KapTta ¢ kpeauTHbIM NMMMUTOM «[1nsi YneHoB Npod)coto30B» (Janee rno TekcTy — [lorosop 06 ycTaHOBNEHUN KpeaUTHOro
nMmMuTa) ¥ ABNSAIOTCA HEeOTbeMeMON 4acTblo [loroBopa, OnpedenstoT MOopshoK M YCroBUS NPedoCcTaBfieHnst KPeauToB U UX
NCMOMb30BaHUS B paMKax ycTaHOBMeHHOro KpegutHoro numuTa.

TEPMWHbI U ONPEQENEHUA

OTyeTHanA AaTa — gaTa Kaxaoro MecsiLia aHanorvyHas garte, B KOTopyto Obin 3aknioyveH [loroBop 06 ycTaHOBNEHUN KpeauTHOro
numuta (3a mcknoyeHem 28,29,30,31 uucna mecsua. lMpu 3aknoyeHmn [oroBopa o6 yCTaHOBNEHWM KPEAWUTHOrO NuMuTa B
yKkasaHHble patbl, OTyeTHOM paTto Oypetr aBnATbCA 27 4Mcno kaxgoro mecsaua). OTyeTHass gata  ykasbiBaeTcsi B
MHamBuayanbHbIX YCNOBUSIX KPEAUTOBAHMS.

HaHHbili ab3ay, pacripocmpaHsem ceoe Jdelicmeue Ha omHoweHuss Knuenma u barka no [oeoeopy 06 ycmaHoeneHuu
KpedumHozo numuma, 803HUKwWue 0o 28 Hos16ps 2019 eoda.

OTyeTHas paTa — AaTa Kaxaoro MecsiLia, npelecTsylollas garte 3aknoyeHust [lorosopa 06 ycTaHOBNEHWUU KpeQUTHOTO NMMuTa
(3a ncknioveHmem 28,29,30,31 uncna mecsaua. MNpwu 3aknoveHun [JoroBopa 06 ycTaHOBNEHUW KPeOUTHOTO NUMWUTA B YKa3aHHble
natbl, OT4eTHOM gaton GygeT aBnATbCA 27 Yucno Kkaxagoro mecsiua). OtyeTHasa aarta ykasblBaeTcs B VIHAMBUAYyanbHbIX YCNOBUAX
KpeavMToBaHus.

HaHHbIl ab3ay, pacrnpocmpaHsem ceoe Oelicmeue Ha omHoweHus Knuewma u banka no [Joeosopy o6 ycmaHoerneHuu
KpedumHo20 numuma, 803HUKwWue rocrne 28 Hosibpsi 2019 eoda.

PacueTHbI nepuop — nepuop, B TeueHue kotoporo KnuneHT nonb3yetcsa KpeauTHbiM numMuToM. PacyeTHbIi nepuog paBeH 1
(ogHomy) mecsily. lMpu aTom, gata Havana M OKOHYaHus nepeoro PacueTHoro nepuoga - ¢ gaTbl 3akntodeHuss Jorosopa o6
YCTaHOBMNEHUN KpeauTHoro numuta no OT4YeTHyl AaTty crnepywoulero mecsua (BKM4YMTENbHO). [Jata Hayana U OKOHYaHWs
Kaxxgoro nocnepaytowero PacyeTHoro nepuopa - ¢ gatel, criegytowen 3a OtyeTHow gatow no OT4YeTHyw AaTty creayloulero
mMecsua (BKIMHOYUTENBHO).

MnaTexHbIN nepuop — nepuvoa, B TevyeHue KOToporo KrmeHT [JormkeH noracutb MUHMMArbHbBIA €XEeMECAYHbIA MnaTex.
MnaTtexHbii nepunoa paeeH 1 (ogHOMY) MecsLy. [laTa Hayana v okoOHYaHus Kaxgoro MnaTtexHoro nepvopa - ¢ AaThl, cneayoLwen
3a gaToun okoH4YaHusa PacdeTHoro nepmoga no OTYeTHy0 AaTy, cneaytoLlyto 3a PacyeTHbIM Nepuoaom (BKIMHOYUTENBHO).

1. JoroBop 06 yCTaHOBMEHUWN KPEAUTHOIO NIMMUTA CYMTAETCS 3aKMYeHHbIM Mexay CTopoHamMy ¢ MOMeHTa nony4veHus baHkom
nognucaHHelx KnmeHtom WHaouBuayaneHbIX YCrOBWUMA KpeauToBaHusl. [oroBop 06 YCTAHOBMNEHWM KPEAWTHOro nuMmuTa
3aKIMHYaETCA Ha CPOK, COrNacoBaHHbIN B MIHAUBMAYanbHbIX YCNoBUSAX kKpeamtoaHus. KpeantHein numuT k Cuety KapTbl KnueHTa
yCTaHaBnuBaeTCs B LEnaxX coBeplueHus KnueHTom pacxogHbix onepauui yYepe3 WHTepHeT-6aHK, Yepe3 TOproBO-CEPBUCHbLIE
npeanpusATus, nocpeactsom ycnyrn « CMC nopyyeHue», B TOM 4ncne B Lensx onnatel ycnyr nocpeactsom baHkomata. Kpome
Toro, 3a cyeT npepocraeBngemoro KpeautHoro numuta 3aemwmk MMeeT nMpaBo, €CnNM  WMHOE He NpeaycMOTPEHO
MHavBuayanbHbIMU YCOBUSIMU KPEAUTOBAHUSA, ONNaTUTb CTPaxoBble NpeMumy Nno 4oroBopamM CTPaxoBaHUS.

B pamkax [JoroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA:

— bBaHk yctanaBnuBaet KpeantHbI nUMKUT (danee nMmeHyembln Take «JIuMuT 3agormkeHHocTn») k Cuety KapTtbl KnueHTa.
Pasvep KpegutHoro numuta onpepensietcd baHKOM Ha OCHOBaHMM CBeAEHWIA, yKa3aHHbIX B 3asBneHuun-aHkete/Tapudax,
OENCTBYIOLMX HA MOMEHT noanucaHusa MHaomBuayanbHbIX YCMOBUI KpeautToBaHus. B crniydae ecnu 3anpalwivBaembiii pasmep
KpeanTtHoro numuta 6611 M3MeEHEH, TO MHOpMaLUsi 0 pa3mepe onpeaeneHHoro JiumuTa 3agomkeHHocTy goBoantes Ao Knvexta
nocpeacTBoM CMc-MHopMMpoBaHus/E-mail-nHdopMupoBaHns n/vnu MNUCbMEHHOTo yBeAoMmreHusi. B cnyyae yBenuueHus
BaHkom Jlumuta 3agomkeHHocTn KnveHT Bnpase obpaTtnTtbes B baHk ¢ TpeboBaHnem 06 ymeHbLIeHun numnta 3agormkKeHHOCTH
[0 pasmepa, NpeaLecTBYHOLLEro ero yBeNIMYEHNIo.

— bBaHK ycTaHaBnuBaeT NPOAOINKUTENILHOCTbL Nepuoaa BpPeMeHMU, B TeYeHne KoToporo KnmeHTy mMoryT npefocTaBnsiTbCA
KpeouTtel, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOANEHUS HA KaXabI NOCnenylowmi rog, ecnu nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBMEHUU KpeaWTHOro numuTa, pasmep KpeguTHoro numuta, nHgopmaums O NpoAOoIKUMTENbHOCTU
nepuoaa BpeMeHU, B TedeHne koToporo KnueHty moryT npegoctaBnatbes KpeanTsl, ykasbiBaoTcs B IHAMBUAYaNbHBIX YCNOBUAX
KpeauToBaHus.

2. Mpun Hannumu y baHka KpeauTHbLIX pecypcoB He nosgHee 5 (nAtu) pabounx gHen ¢ gatbl nonyyeHus baHkom noanuMcaHHbIX
Knventom MHamBuayanbHbIX yCrioBuid KpeauToBaHus, bark npegocTtaBnset KnveHTy kpeauThbl B npegenax cBo6o4HOro octartka
KpegutHoro numuta (ganee no tekcty — «KpeauTbi») Ha CNeyoLwmnx yCroBUSX:

obWwui pasavep eguHOBPEMEHHON 3a40mKkeHHOCTM KnmeHTa no Bo3Bpaty KpeautoB He MOXeT npeBbiwate KpeguTtHoro numunta,
a Bo3Bpat KnuneHtom paHee nonyuyeHHoro Kpeguta/-oB yBenuumBaeT cBOOOAHLbIN ocTaTok KpeguTHOro nuMmuTta Ha cymmy
Bo3BpaLleHHoro Kpegurta (ero yactu);

NpoLeHTHI 3a Nonb3oBaHne Kpeavtamu ynnaynsatoTcs B pa3mepe, ykasaHHOM B HAMBUAYanNbHbIX YCNOBUSX KPEAUTOBAHMS.
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HayMcneHne NpoLEeHTOB 3a Nonb3oBaHue Kpegutamy npov3BOAMTCS, HAuMHas CO OHS, Criedylowero 3a AHeEM npeaocTaBlieHns
Kpeguta, no AeHb ero Bo3BpaTa BKIOYMTENbHO, T.€. Ha3BaHHble MPOLEHTbl HAYUCHSTCS Ha OCTaTOK 3af4O0SHKEHHOCTU Mo
BO3BpaTy Kpeauta Ha Hayano Kaxgoro onepaumoHHOro aHS;
NPOJOIKMUTENBHOCTL Neproda BpemMeHu, B TedeHue kotoporo KnueHTy moryT npegoctaBnstecs KpeamTsl, He MOXET npeBbilwaTth
1 (opgHoro) roga, ecnu MHoe He yctaHoBneHo Tapudamu/IHaMBMAyansHbIMU YCIOBUSMU KpeaUTOBaHWSA. YKasaHHbIN Nepuop,
BPEMeHM MoxeT BbITb NPOASIEH B COOTBETCTBUM C ycrnoBusiMmn [lorosopa 06 yCcTaHOBNEHUN KPeAMTHOrO NIMMUTA;
Cpok Bo3BpaTa BCeX KPeauToB, Nony4eHHbIX KnneHTom B pamkax yctaHoBneHHoro KpeauTHOro nuMmuTa, He AOIMKeH npeBbluaTth
cpoka aevicteus [loroBopa 06 yCTaHOBNEHWUN KpeANTHOro NMMUTa;
NpU BHECEHUWN OEHEXHbIX CPeACTB B CHET MOralleHus 3aJ0fMKEeHHOCTM MO KpeauTy c ucnonb3oBaHueM baHkomata bawka,
ocHaleHHoro dyHkumnen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B TedeHue criegyrolero pabodero gHs, npy aTom pabounmu
OHAaMu BaHka cuuTatoTcs AHM € noHeaenbHWKa No NATHULY, HE BKNIOYasi BbIXOAHbIE U NPa3AHUYHbBIE;
NPOLEHTLI, HaYMCnsemble 3a MNonb30BaHWE NPOCPOYEHHOWN K Bo3BpaTy cymMMon KpeauTa, OOMKHbI yNnayMBatbCs €XeOHEBHO
M CyMMa Ha3BaHHbIX MNPOLEHTOB, HayuMCrneHHas 3a COOTBETCTBYWOLMA AeHb, HO B 3TOT AEHb He ynnadeHHas, cuyuTaeTcs
NPOCPOYEHHOM;
KnveHT 0053aH BHOCWTb MWHMMAlbHBIA  €XEeMeCAYHbIN NnaTex, MpPeaycMOTPeHHbINn WHAMBMAyanbHbIMWA  YCIIOBUSAMM
kpeamToBaHus/Tapudammn nubo posefdeHHbIn A0 KnveHTa B ycTaHOBMEHHOM [JOroBOpOM MOPsiAKe, pacCyMTaHHbIM Ha AaTty
Havana naTtexHoro nepuoaa. ExxemecayHbln MUHUManbHbIA nnatex KnmeHt o6s3aH BHeCcTn Ao koHua NnaTtexHoro nepuoaa, B
KoTopoMm 6bin nMpounsBefeH pacyeT (Mpu ycnosBuy BHeceHus Ha CueT ykasaHHbIX AEeHEeXHbIX CPeAacTB W npu Hanuyuu y baHka
BO3MOXHOCTW ChucaTb Ha3BaHHble [AeHexXHble CPeAcTBa B LieNsxX noraweHus 3agormkeHHocTn KnveHta nepen baHkom no
HacTosweMy [loroBopy Cpoku BO3BpaTta paHee nosnyyeHHblx KnueHtom KpeautoB nNpoaneBaloTcs Ha oavH Mecsl, HO He MOryT
npesbllaTh Cpoka AencTeus [loroBopa O NpefocTaBneHun KpeauTHOro numuta). [leHexHble cpeacTsa AOMKHbI MOCTYNUTb Ha
CyeT He No3gHee BpeMeHW OKOH4YaHus paboTbl cooTBeTcTBYloOWero OTaeneHns baHka, B koTopom 6bin 3akntoyveH [lorosop 06
yCTaHOBMNEHUWN KPEANTHOIo NMMuTA.
Onnata MWMHMManbHOrO eXeMeCAYHOro nnartexa noaTeepxaaeT npaso KnueHTa Ha ganeHenwee nonb3oBaHve KpeduTHbIM
AIMMUTOM, KOTOPbIN BO30OHOBMSETCH B pasMepe BHECEHHOTO MUHUMAarbHOIO eXeMeCAaYHOro nnatexa 3a MUHYCOM YMnayeHHbIX
BaHky nnatexen, B TOM 4Mcne B norawleHne 3a40fMKEHHOCTW, BO3HUKLLEN BcneacTeue TexHnyeckoro opepapadpta, NpoLeHToB
3a nonb3oBaHve KpeauTamu, U MHbLIX NnaTexen, npeaycMoTpeHHbiX [JoroBopom 06 ycTaHoBneHuu kpeguTtHoro numuta. B
cnyyae, ecnu y KnmeHta nmeeTcsa npocpoyeHHasi 3a00MKEeHHOCTb UV 3ad0MKEeHHOCTb NO ynnate wrpadHbIX CaHKuMi nepeq
BaHkom, npegycmoTpeHHbIx [loroBopoM 06 yCTaHOBNEHUN KpeaUTHOro NuMuTa, U/unv 3agormKeHHOCTb, BO3HMKLLAS BCneacTBue
TexHn4eckoro oBepapadTa, To npaBo KnueHTa Ha AanbHenwee nonb3osaHne KpeanTHbIM NMMUTOM, KOTOPbIA BO30OHOBMSiETCA
B pasmMepe, NpedyCMOTPEHHOM B HacTosweM ab3ale, BOCCTaHaBMMBaETCHA TOMBKO NMpu ycnosum onnatel KnmeHTom umetoLencs
Yy Hero MpOCPOYEHHOW 3a[0/MKEHHOCTW WM 3aJ0/MKEeHHOCTM Mo ynnaTe wTpadHbiX CaHKumMin nepeq baHkom, B TOM uucne
3a[0MKeHHOCTU, BO3HUKLLEV BCreAcTBMe TexHu4eckoro osepapadra.
MpaBo KnueHTta Ha panbHenwee nonb3oBaHve KpeauTHbIM NMMUTOM BO3HMKaeT npu cobniogeHun ycrnoBui, npeaycMOTPEHHbIX
npegplaywym ab3auem, B cnyyae, ecnu pasvep KpegutHoro numuTa no [lorosopy 06 ycTaHOBNEHUW KPeAMTHOro NMMuTa CBbllle
0.00 py6newn.
B Tapudax/MHonBugyanbHbIX YCNOBUSAX KPeaMTOBaHUA MOXeT ObiTb npegycMoTpeHa BO3MOXHOCTb OTCPOYKM  Onnathbl
MUHMMAanbLHOrO EXeMeCsAYHOro nnarexa Ha Cpok Ao 3 (Tpex) mecsueB C coxpaHeHuem npaBa KnveHTa Ha nonb3oBaHue
KpeantHbIM nuMuToM. BO3MOXHOCTb OTCPOYKM NpeaocTaBnseTcs KnueHTy npu HanuyimMm ogHoro us cregyowmx ob6CcToaTensCTs:
AnvTenbHOe HaxoXAeHue B KOMaHAMPOBKe, 3a rpaHuuen PP, B oTnycke; B criyyae BpeMeHHOW HeTpyAaocnocobHocTu KnnenTa,
aTakkKe Mo WHbIM MPUYMHaM, KOTopble npenaTcTBoBany KnueHTy CBOEBPEeMEHHO MpPOM3BECTM ONnfaTy MWHMMAanbHOroO (bIX)
exemecsyHoro (blx) nnartexa (ew). MNpn aTom baHk npegoctaBnseT KnueHTy npaBo camMOCTOATENbHO MPUHUMaTb pelueHne 06
UCMOMb30BaHMM UM OTCPOYKM MPU HanNuuuu ykasaHHbIX obcTosTenbcTB. B cnyvae ecnv B nocnegHuii feHb TpeTbero mecsua
npenocTaBrneHnss OTCPoYKkM KnMeHT He npov3BOAUT OnmnaTy CyMMbl MUHMMAribHbIX €XEMECAYHbIX NraTexen, Ha4YMCreHHbIX 3a
nepuoa OTCPOYKK, TO Takasd CyMMa CYMTAETCH MPOCPOYEHHON.
KnueHTy no pelueHuto ynonHOMO4YeHHOro opraHa baHka moxeT ObiTb npegocTaBneHa OTCpoyka onnaTbl MUHMMANbHOMO
exemecsyHoro nnartexa, npu atom KpeauTHbin nNuMMT BaHKoOM yMeHbLUaeTcs W CTaHOBUTCA PaBHOW pasmepy Tekyliewn
3agomkeHHocTu no Kapte. Cpok npeaocTaBneHns ykasaHHOW OTCPOYKM OMnpeaensieTcs pelleHMeM ynomHOMOYEHHOro opraHa.
BaHKk nNo peLueHWio yNorIHOMOYEHHOro opraHa BrnpaBse ycTaHoBUTb k CyeTy KapTbl KnveHTta PacxogHbli niMMUT Npu ycrioBuw, 4To
KnueHT He nonb3osanca KpeauTHeiIM nNuMUTOM He MeHee 3 (Tpex) mecsueB nogpsd. VHble ycrnosusi yctaHoBneHnus k Cuety
KapTbl KnneHnta PacxogHoro numuta onpegensioTcs peLleHneM yrornHOMOYeHHOro opraHa baHka.
Pasmep PacxogHoro numuta He MOXeT npeBbiwaTth pa3mep KpeautHoro numunTa, yctaHoBneHHoro k Cuety Kaptbl KnueHTa.
Pasmvep yctaHoBneHHoro PacxogHoro numuta gosogutcs baHkom go KnuneHta mocpenctBoM cmc-mHdopMupoBaHus/e-mail —
WH(OPMMPOBAHUS W/ MUCbMEHHOTO YBEAOMMEHNS.
Ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnneHT Bnpase B Nntoboe BpeMsi Bocnonb3oBaTbcsi KpeanTHbIM
AMMUTOM Mpu ycrnoBun obpalleHns B KoHTakT-ueHTp BaHka vnu HanpasneHus B agpec baHka CMC nopy4yeHus c ykasaHvem
Xenaemoro pasmepa PacxogHoro nuMmuTta, Ho He 6onee pasmepa KpegutHoro numuTa.
BaHk BnpaBe He yBenuumBaTb pasmep PacxogHoro numuTa A0 >Xermaemoro pasmvepa PacxogHoro nvmuTta, mpy Hanmuum
HeraTMBHOW MHopmaLumn o KnuenTe.
BaHk Takke BnpaBe He yBenuuunsaTtb pasmep PacxogHoro numuTa go xxenaemoro pasmepa PacxogHoro nuMmuTta Ha OCHOBaHUSX,
npeaycMoTpeHHbIX M.3.6 HacToawmx O6wmMx ycnosui yctaHoBnexwus KpegutHoOro numnta B pamkax npefocTaBneHus kpeguTa
«KapTa ¢ kpeanTHbIM NUMUTOM «[ns YneHoB NPodCOH30BY.
Ecnn pasmep xenaemoro PacxogHoro numuTta npeBbiliaeT pa3vep Jlumuta 3ag0MmKeHHOCTW, onpefeneHHbId Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numwuta, To baHk ycTaHaBnuBaeT PacxogHbli nMMUT, paBHbii KpeauTHOMY nuMUTY,
onpeaeneHHoOMy Ha MOMEHT ycTaHoBneHusa baHkom PacxogHoro numuTa k Cuety KapTbl KnueHTa.
B cnyuyae 3agepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWE NPOCPOYEHHON K Bo3BpaTy cymmon KpeauTa B3umaeTtcs no
CTaBKe, yKkasaHHoOW B M. 4.2 OBLwux ycnoBuii yCTaHOBMNEHNSI KPEOAUTHOIO NMMUTA C NCMONb30BaHNEM DaHKOBCKMX KapT;
CesasaHHaa c Kpeautamy 3agormkeHHocTb KnmeHTa norawaetcs nocne noraweHus Apyron  3afgormkeHHocTn  KnuveHta
B COOTBETCTBMM ¢ [loroBopom 006 yCTaQHOBMEHWM KPeguTHOro NvMMUTa, B MOCMeAoBaTenbHOCTM,  COOTBETCTBYHOLLEN
nocnepoBaTenbHOCTH, B koTopon Kpeautsbl 6binmn npegoctasneHsl KnueHTy, a Takke ¢ cobnogeHmem crneayowen o4epeaHoCcTu:

e nepBas ovepedb — NPOCPOYEHHbIE NPOLIEHTLI 33 Nonb3oBaHve Kpegutamu;

e  BTOpas o4yepenb — MPOCPOYEHHbIN OCHOBHOM Aonr no Kpegutawm;

e TpeTbsa o4vepedb — LWTpadHas HeycTOMKa 3a HapylleHue cpoka Bo3BpaTa nnaTtexen no [orosopy o6 ycTaHOBREHWM
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KpeauTHOro NMMnTa;
YeTBepTas oyepenb — MPOLEHTHI 3a nonb3oBaHne Kpegutamu;
naTas oyepedb — OCHOBHOM gonr no Kpegurtawm;

e wecTas o4yepedb — WHble nNnatexu, nNpeaycMOTPeHHble 3akoHodaTenbctBoMm Poccuiickon ®degepauun o
notpebuTtenbckom kpeauTe (3anme) unu JoroBopom o6 yCTaHOBMNEHUW KPEAUTHOrO NuMuTa unu Tapudamu.

CymMa ans noralleHusi NPOCPOYEHHON 3afoimkeHHoCTU no [JoroBopy 06 YCTaHOBMEHWM KpeAMTHOro NMMMTa paccunTbiBaeTcs
crnegyowmm obpasom:

S= Min + Prost+LL

rae: S— cymMma nnatexa [Ans noraweHuss MPOCPOYEHHOW 3aJ0IMKEHHOCTM 1 wTpadHoW HeycTonmku no [orosopy o6
yCTaHOBMNEHUWN KPEANTHOIO NUMUTA;

Pros — nnata 3a nosib3oBaHMe NMPOCPOYEHHOW K BO3BPaTy CyMMOI OCHOBHOrO Aofra ysenuyeHHas Ha 20 (4BaguaTtb) NpoLEeHTOB
rogoBbiX Ha AaTty noraweHuss KnneHTOM MpOCPOYEHHOW 3aA0MKEeHHOCTW, a B Criyvyae, ecrnv WcnonHeHne obssaTtenscTs
obecneumBaeTca [JoroBopom 3arnora HeBWXMMOro MMyLLECTBa, TO YBENUYEHHas Ha pas3Mmep KrodeBow ctaBku baHka Poccun,
JencTeylowen Ha AeHb 3aknodeHuns [Joroeopa;

Ll — wrpadHasa HeycToMKa 3a HapyLleHe cpoka Bo3spaTta nnatexen no KpeguTy;

Min — MUHMManbHBIN eXeMeCAaYHbIN NnaTex.

Mpu Hauucnenun npoueHToB Ha cymmy Kpeguta penctsyeT JlbroTHeln nepuod — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeantom (ecnu npegycmotpeHo Tapudamu/lporpammon kpeautoBaHus/UHanBuayanbHbIMW  YCNOBUSMU  KpEOUTOBAHWS),
KOTOpbI HavMHaeTca co AHA npefoctaBneHuns KpeauTa v 3akaHumBaeTcs B AeHb norawexns Kpeguta B nonHom obbeme
B TedyeHue JIbroTHoro nepuoaa, nMbo B AeHb OKOHYaHUA JlbrotHoro nepuoga. AnutenbHocTb JIbroTHOro nepuoa onpegenseTcs
¢ patbl Havana PacuyeTHoro nepvoga wn gencTeyeT A0 2 (ABYX) Mecsues. JIbroTHbIA Nepuod AencTByeT Npu Kaxaom criyvae
npegocTtasnenns Kpegurta, npu ycrnoBuW, 4YTO Ha MOMEHT Hayana JIbroTHoro nepuopa 3afoSKEeHHOCTb MO OCHOBHOMY AONTY
oTcyTcTBOBana (T.e. MOCne MOMHOr0 MoralleHust 3afofPKeHHOCTM Mo [loroBopy 06 YCTaHOBMEHWM KPeaWTHOro numuTa unu
OTCYTCTBMM TaKOBOW C AaTbl mnornyvyeHuss baHkom nognucaHHbix KnueHtom WHamBuayanbHbIX ycnoBuin KpeauTtoBaHus). pu
noraleHun 3agormkeHHocTn no KpeauTy B nonHom obbeme B TeveHue JlbroTHOrO nepuofa, MpOLEHTbl 3a Nonb3oBaHue
KpeanTtom KnueHtom He ynnadvsatoTca. Npu HenoraleHnn 3agomkeHHOCTU No OCHOBHOMY AOMTy B NOMHOM o6beme B TeveHne
JlbroTHOro nepuoga, nNpoueHTbl 3a nonb3oBaHWe KpeauToM HauMChATCA, HavyuMHas Co AHS, cnegylowero 3a [AHem
npepoctaeneHns  Kpegurta, v ynnaymsBaloTCA B NOpPAAKE W B CPOKW,  YCTaAHOBMEHHble  HactoawwmMm  [loroBopom
[Tapucdamu/IHaMBmayanbHbIMU YCIIOBMAMU KpeauTOBaHWS, B pa3Mepe NpoLEeHTOB 3a nonb3oBaHne KpeauTtamu, OevicTByOLEM
Ha AaTy ero Bo3BpaTa B COOTBETCTBUW VIHAVBMAYaANbHLIMW YCMOBUSIMU KPEANTOBAHNS.

3. baHk BnpaBe:

3.1. HayaTb obecneyeHve pacuyetoB no OnepauusM 3a CYeT AeHeXHbIX CPeAcTs, npepocTasnsemblx KnveHTy B KavecTBe
KpeauTos, He nosgHee 5 (nAT) pabouunx gHew ¢ Aatel nonyyeHns baHkom nognvcaHHbix KnneHtom MHAMBMAYaNbHBIX YCIOBUIA
KpeaouToBaHums.

3.2. n3mMeHATb JIMMUT 3ag0MKEeHHOCTN W/MNW NPOAOIMKUTENBHOCTL MEepuoAa BPEMEHW, B TedeHne KoToporo KnueHTty moryT
npepoctaenaTeca Kpeautbl, n/unu cpok aenctemsa [oroBopa o6 yCTaHOBMEHWM KPEAMTHOrO NMMUTa W/MNnM CPoku BO3BpaTta
KpeauToB n/vnun pasamep npoueHTOB 3a nonb3oBaHve Kpeamtamu (B T.4. NPOLEHTOB 3a NOMb30BaHWe Npocp OYEHHbIMK K BO3BPpaTy
cymm KpeamtoB) u/unu cpoku ux ynnatbl W/mnu odepefHOCTb MoralleHns 3agormkeHHocT Knuenta (npu atom KnueHT nocne
MONy4YeHUs COOTBETCTBYIOLLEro YBEAOMMEHVS u/unu coobLueHns, obpaTmBluMck B KOHTakT-UEHTp, MOXeT Yy3HaTb HOBOe
3HaveHne nonHon ctoumoctn Kpeautos no [orosopy o6 ycTaHOBNEHUM KPEAUTHOrO NMMUTa, a Takke U3MEHEeHHble YCroBus
[Horosopa 06 yctaHoBneHun kpeauTHoro numuTa. C nsmeHeHHbIMK ycrnosusimm [loroBopa 06 yCTaHOBEHUN KpeaUTHOro NumuTa
KnueHT Takke MoxeT 03HaKoMMTbCA NOCPeAcTBOM MHTepHeT-6aHK (Mpy HannynmM TEXHNYECKON BO3MOXHOCTU)) NPW 3TOM:

e  yMeHblueHne KpeauTHOro nuMuTa u/vnun NpOoAOIMKUTENBHOCTM Nepuoaa BpeMeHu, B TedyeHne kotoporo KnueHTy moryT
npepocTaBnaTbca Kpeautbl, n/vnm cpokoB Bo3Bpata KpeaunToB u/vnu CpoKoB ynnaTbl MPOLEHTOB 3a MOfb30BaHWe
Kpeantammn (B T.4.3a nonb3oBaHMEe MPOCPOYEHHOW K BO3BpaTy cyMmMmow KpeduToB) B 3aBMCMMOCTM OT W3MEHeHWs
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccun) vinv no gpyrum npuyvMHam,
YNOMSAHYTbIE N3MEHEHUSA CYMTalOTCS BCTYMMBLUMMMW B CUY CO OHSI Hanpasnenus baHkom KnveHTy cooTBeTCTBYyHOLLErO
NMMCbMEHHOTO YBEAOMIEHUSA (3aKkasHbIM MUCbMOM C YBEAOMIIEHMEM O ero Bpy4YeHun KnuveHTy) unu cooblieHuns
nocpegcteom CMC nHdpopmuposanus/E-mail - nHdopmMmmpoBaHus,

e yMeHblleHWe CpokoB Bo3BpaTa KpegutoB w/unmu CpoKOB ynnaTtbl MPOLEHTOB 3a nonb3oBaHue Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHus B CUIy COOTBETCTBYHOLLETO
U3MeHeHus, a gpyrme wusMeHeHns — Ha KpeawTbl, npegoctaBneHHble KnveHTy kak nocrne BCTYMneHWs B CUmy
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U A0 3TOr0 MOMEHTA;

e yBenuyeHne KpegunTHOro numuTa, ecnvM MHOe He npedycmoTpeHo [lporpammon kpeauToBaHnus nnbo pelueHnem
YnonHomouyeHHOro opraHa baHka, npovssoanTca npu cobniogeHun cneayowmx ycnosui: 1) ysenuyenne KpeamtHoro
nuMmuTa npomsBogmTcsd He 6Gonee uyem po pasmepa KpeguTHOro nvMuTa, nepBOHaYanbHO YKa3aHHOrO B
NHavBuayanbHbIX YCrOBMAX KpeauToBaHua unu ao pasmepa OpobpeHHoro KpeguTtHoro numuta (Mpu ero ykasaHuu B
NHamBuayanbHbIX yCNoBUAX KpeauToBaHns); 2) Haanexaluee ucnonHeHve KnmeHtom ceomx 06a3atenscTB no [JoroBopy
06 ycTaHOBNEHWW KPeAUTHOro numuTa; 3) OTCYTCTBME HeratuBHOW KpeAuTHOW uctopumn KnuveHTa; 4) npuemnembii
YypOBeHb AONroBoW Harpy3kM Ha KnveHTe v JONyCcTMMbIA B pamkax KpeguTHOW nomutuka baHka oueHke ypoBHS
KpeauTHoro pucka. CobniogeHne ykasaHHbIX YCMOBUI He BrieyeT HeobxoAMMOCTb MOAMUCaHUS AOMNOMHUTENbHbIX
cornaweHuin k [oroBopy 06 ycTaHOBneHun kpeauTHoro numwuta. lMNpu atom BaHk He npuHMMaeT Ha cebs yCnoBHbIX
0643aTenbLCTB Ha YBENMYEHNe KpeauTHOro NMMnNTa 1 BNpasBe He YBeNMYMBaTh KPEAMTHBIV NMMUT, B TOM YMCne oTkasaTb
3aemwmKky B ero ysenuyeHun. Npu nsmeHeHnn kpeauTHoro numuta baHk yBegomnseT KnveHTa o COOTBETCTBYHOLLMX
U3MEHEHUSAX MyTeM HanpaBreHus nocregHemMy COOTBETCTBYHOLLErO MUCbMEHHOTO YBEAOMIIEHMS (3akasHbIM NMUCbMOM
C yBeOMIeHnem o ero BpyvyeHun KnueHTy) unu coobueHuss nocpeactBom CMC  uHdopmupoBaHus/E-mail —
VHOPMUPOBAHWS;

e  yBenM4YeHune NpoAOIMKMTENBLHOCT Nepuoaa BpeMeEHU, B TedeHne KoToporo KnueHTy moryT npegocTtaBnatbes KpeauThl,
n/vnn cpoka gerictensi [loroBopa 06 yCTaHOBNEHWUM KPEOMTHOTO NUMUTa M/UNu NpoasfieHnst CPokoB Bo3epaTta Kpeautos
Ha TOT XXe CPOK, ecnv MHoe He npedycmoTpeHo lNporpammon kpeauToBaHusi MO pelleHnem YNorHOMOYEHHOTO opraHa
BaHka, npousBoAMTCH NpW YCnoBUM Hagnexawero ucnonHeHus KnveHTom cBoux ob6sasatensctB no [HoroBopy o6
YCTaHOBMIEHNN KPEeOWUTHOrO NMMWUTa W/MNM U3MEHEHUs CPOKOB YnnaTbl NPOLEHTOB 3a nonb3oBaHve Kpeautamu
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B CTOPOHY YyBenuuyeHusi no pelueHnto baHka, o uyem bBaHk coobwaet KnueHTy nytem HanpaBneHusi nocrnegHemy
COOTBETCTBYIOLLENO NMUCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbLMOM C YBEOMIMEHWEM O €ro BpyyYeHun KnueHty) unm
coobueHums nocpeactsom CMC nHdpopmmposaHus/E-mail — nHpopmmpoBaHus;

e  yMeHblLEHVe pa3mepa MpPOLEHTOB 3a nonb3oBaHne Kpeautamu (B T.4. MPOLEHTOB 3a MOMb30BaHWE NMPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unu npekpalleHue HauvucrneHusi MPOLIEHTOB 3a nonb3oBaHve KpeguTtamu (ynomsiHyTble
W3MEHEHUSI CYMTAKOTCSt BCTYNUBLLUMMU B CUIY C AaTbl NPUHATUS BaHKOM COOTBETCTBYHOLLErO peLueHusi, npu 3ToM baHk
yBegoMnsieT KnueHTa o Takom pelleHMM MyTeM HanpaBfieHust MocnegHeMy COOTBETCTBYHOLLENO MNUCbMEHHOMO
yBegomMnenuns, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHdOpMMpoBaHUA, Mnn nyTem pasmeLleHus
ykasaHHoro ysegomneHus B OtgeneHusx barka/Ha carite baHka).

3.2.1. n3MeHsiTb pasmep MNpPOLUEHTOB 3a nomnb3oBaHve Kpegutamu B npegenax nponopuMOHanbHOTO M3MEHEHUS CTOMMOCTU
KPeOUTHBIX PecypcoB (B T.4Y. YBENMYEHWE KIHOYEBOW CTaBKU W/MNW CTaBKW pedMHaHCMPOBaHUS W/UNWU yBENUYEHWE cpenHen
MaKCcMMarnbHOW NPOLEHTHON CTaBKM NO BKNagam B pybnsax), o yem baHk coobuiaet KnveHTy nytem HanpaBneHus nocrnegHemy
CMC-coobueHus/e-mail- coobLieHns/nMcbMeHHOro yBefomneHnsa (Npyv atom KnueHT nocne nonyyYyeHus COOTBETCTBYIOLLErO
yBeaoMneHns n/unun coobuiexuns, obpatmeuncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nosnHow ctommoctu Kpeautos
no [orosopy 06 yCTaHOBMNEHUWN KPeOWTHOro NMMUTA, a Takke M3MeHeHHble ycroBusa [loroBopa 06 yCTaHOBNEHWU KPeauTHOro
numuTa. C M3MeHeHHbIMK ycnoBuamu [lorosopa 06 ycTaHOBNEHUW KPeAUTHOro numuta KnueHT Takke MOXET O3HaKOMWUTLCS
nocpeacTsoMm MHTepHeT-6aHK (MpY HanMyMm TEXHUYECKOW BO3MOXHOCTW)). YNOMSAHYTbIE N3MEHEHUSI CYUTATCH BCTYNUBLLMMU
B CUIy CO AHSA HanpaeneHus baHkom KnueHTy cooTBETCTBYIOLLETO YBEAOMMEHNS.

3.2.2. UI3MeHSTb pa3Mep MMHUMArbHOIO EXXeMECSHHOro nnarexa, HpopMaumsi 0 KOTOpoM AoBoaMTcAa Ao KnueHTa nocpeactsom
cMc-uHdopMmpoBaHus/E-mail-nHpopmnpoBaHne  w/unu nucbMeHHoro yBegomneHus. [lpu 3atom, yBenuuuMBaTb pas3mep
MUHMMAaInbHOrO eXeMecsa4yHoro nnatexa baHk BrnpaBe Tonmbko B cryyae, ecnv paHee pa3mep MUHMMAarbHOMO €XEeMeCSYHOro
nnartexa 6yaeT He Bbille pa3mepa, ykasaHHOro B IHAMBMAyarnbHbIX YCNOBUAX KpeAUTOBaHMS.

3.3. pactoprHyTb [oroBop 06 yCTaHOBNEHUW KpeauTHOro nuMmMuTa B OQHOCTOPOHHEM mnopsake 6e3 [ononHUTENbHOro
cornacosaHus ¢ KnmeHtom, npyu o4HOBPEMEHHOM HaNV4nK creayoLwwmnx yCroBui:

- NO OKOH4YaHuIo cpoka aencteua Kaptel KnueHT B TeueHne 12 (oBeHaguaTb) MecsueB He obpallaeTtcs B baHk ¢ 3asBneHnem Ha
nepesbinyck KapThbl;

- OTCYTCTBME 3afOrmkeHHoCcTM no [oroBopy o0 YyCTaHOBMEHWM KpeauTHOro NuMuTa, BKMovas obasatenbcTBa no onnaTe
wiTpado/HeycToek/nnar;

- NMUMUT 3a80mKkeHHOCTH no [JoroBopy 06 ycTaHoBneHun kpeguTHoro numuta paseH 0,00 py6nen.

[orosop 06 ycTaHOBNEHUN KPeaWTHOro NUMWUTa CYMTAEeTCH PacTOpPrHyTbIM CO AHSA, criedylowero 3a gHem oTnpasku BaHkom
KnueHTy cOOTBETCTBYHOLLIErO MMCbMEHHOIO YBEAOMIEHUS (3aKa3HOro NCbMa C yBedoMneHem o BpydeHun Knventy n/unn CMC
coobueHnsa n/unn E-mail ysegomnenus).

3.4. npoanaTb NPOAOMKMTENLHOCTL NEpUoaa BpeMeHU, B Te4eHne KoToporo KnmeHTy MoryT npefoctaBnsatees KpeanTsbl, Ha Cpok
He 6onee 1 (ogHoro) ropa.

Mpu ykazaHHOM NpOAIEHMN YCMNOBUS, HA KOTOPbIX NpefocTaBnAnuck KpeamTel, He MU3MEHSAOTCS, B CBA3M C YEM, YBELOMIIEHME O
NpoafiEHMN NPOAOIKUTENBHOCTM NEepMoLa BPEMEHN, B TeveHue koToporo KnueHty moryT npegoctaBnatbest Kpeoutel, KnveHTy
He HanpaBsnsaetcs [NpogomKUTENbHOCTL Nepuoaa BpeMeHW, B TeyeHue koToporo KnmneHty moryT npepoctaBnstbest KpeauTsl,
CcuYMTaeTCa NPOANEHHOW CO AHS, CNeayoLero 3a AHeM, ABMASIWNMCS NocneaHMM AHEM Nepuoaa BPEMEHW, B TeYeHMe KOTOPOro
KnneHnty moryt npegoctaBnatecs Kpeauthbi.

Mpun Hanuuun HeraTuBHOM MHOPMaLUMK o KnneHTe unm B cnydvae, eCrnvm COOTBETCTBYHOLLEE PeLLEeHME NMPUHATO YNONHOMOYEHHbIM
opraHom baHka w/unn B crniydasx, ycrtaHoBneHHbix nyHkTom 3.6 O6wmx ycnosui yctaHosneHus KpeguTHoro numuTta €
ucnonb3oBaHnem GaHKOBCKUX KapT, NPOANEHWe MPOAOIIKUTENBHOCTM Nepuofa BpPeMEHW, B TedeHne koToporo Knuenty moryT
npepoctaBnaTeca KpeauTbl, Npou3BOAMTCA Ha YCMOBWUAX NporpaMmmbl KpeaWTOBaHWS, OENCTBYKOLLEA Ha MOMEHT TaKoro
npoaneHus.

B cnyuvasix, ykazaHHbIX B a63.3 HacTosLero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLLEe yBeAoMreHe KnmeHTy, nocpeacTtsom
CMC coobLeHus/e-mail-coobLieHus//nncbMeHHOro yBeaomrenusi, He nosgHee 30 (TpuauaTtu) KanenaapHbIX AHEN A0 MOMeHTa
OKOHYaHMSA neproaa BpeMeHu, B TeyeHme kotoporo KnneHty moryT npegoctaenatecs Kpeauthbl.

Mocne nonyyeHns ykazaHHOro yBegomneHnst u/unm coobenus, KnueHt gomkeH obpatutecs B noboe OtaoeneHne baHka o aHs
OKOHYaHWSA nepuopa BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctasnatbea Kpeautsl, Ans nognucanusa 3asBneHuns Ha
M3MEHEeHWe YCNoBUW KPEeAMTOBaHUS W KOMMNnekcHoe GaHkoBckoe obcnyxuBaHue. [locne nognucaHuws [aHHOro 3asiBreHus
KnueHTy npopnsietcsa nepuopn BpeMeHW, B TedeHue koToporo KnmeHnty moryT npepocTtaBnsatbest KpeauTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnneHT He obpatuncs B baHk [0 OHSt OKOHYaHMSA nepyoia BPEMEHW, B TeYeHne KOToporo KnmeHTy MoryT npegocTaBnsiTees
KpeauTbl, ona nognucaHuns 3asiBNeHUs Ha M3MEHEHME YCIOBUI KpeauToBaHUS U KOMMnekcHoe G6aHkoBckoe obcnyxuBaHue, To
nepuoA BpemeHu, B TeyeHue kotoporo KnmeHTty moryT npegoctaensTteca Kpeantsl, BaHkom He npoanseTcs.

B cnyuae, ecnn y KnneHta OKOHYMIICA CPOK MPOOOMKMTENbHOCTW MEPUOAA BPEMEHW, B TeveHune koToporo KnueHty moryT
npepoctaenaTeca Kpeantbl un He Gbin npoaneH baHkom Ha ycnoBusx, NPeayCMOTPEHHbBIX HACTOSALLUMM MYHKTOM, MO PELUEHUIo
YnonHomoyeHHoOro opraHa baHKk BnpaBe BHOBb YCTaHOBUTbH MPOAOIMKMTENbHOCTb MEeproda BPEMEHW, B TEYEeHMEe KOTOPOro
KnueHTy moryT npepoctaBnsatbcsi Kpeautbl, Ha cpok He 6Gonee 1 (ogHoro) roga. baHk coobwaet KnueHTy o npogneHuu
NpOOOIMKMTENBHOCTU Neproaa BPEMEHW, B TedeHne koToporo KnueHTy moryT npegoctaBnateca KpeauTtbl, nyTem HanpaBneHus
nocnegHemy CMC-coobueHusi/e-mail- coobleHus/nucbMeHHoro ysegomnexnuss (npu aTtom  KnneHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIEHUS U/Mnu coobLueHusi, obpaTtmBunch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOrHon
ctonmoctn KpegmtoB no [oroBopy 06 yCTaHOBNEHUW KpeOWTHOro NMMuUTa, a Takke M3MeHeHHble ycnosus [JoroBopa 06
YCTaHOBINEHUN KPEOUTHOIO NIUMUTA, TaKKe C U3MEHEHHbIMY ycrnoBusamn [loroBopa 06 yCcTaHOBMEHUM KpeanTHoro numuta KnveHt
MOXeT O3HaKOMUTBLCA MOoCcpeacTBoM VHTepHeT-6aHK (Npy Hanmuuum TEXHUYECKOW BO3MOXHOCTU)). [MpogomkMTensHOCTb nepunoaa
BpEMEHMW, B TeyeHue kotoporo KnueHTy MoryT npefocTtaBnsatbcs KpeauTbl, cuuTaeTcsl yCTaHOBMEHHOW CO AHSA HanpaBrieHus
BaHkom KnueHTy cOOTBETCTBYIOLLErO YBEAOMIEHUSI U/UMK COOOLLLEHUS.

3.5. U3MeHATb ycTaHoBNeHHble BaHkom Tapudbl B nopsiake, npegycMoTpeHHoM [1oroBopom;

3.6. oTKa3aTbcsa OT NnpefocTaBneHust KpeanToB NOMHOCTLIO MW YaCTUYHO U/MNK B MUCbMEHHOW dhopMe noTpeboBaTb JOCPOYHOrO
noralleHusl CBsi3aHHOW ¢ npegocTaBneHvem Kpeantos 3agomkeHHocT KnneHTa, n/unu pactopriyts [JoroBop 06 ycTaHOBNEHUM
KpeauTHOro NumuTa B Nopsake, yCTAaHOBNEHHOM 3akoHodaTtensctsom PO, B cnyyasx:

a) HanmmumMsa 0BCTOATENbCTB, OYEBMAHO CBUAETENbCTBYOLWMX O TOM, 4YTO npepoctaeneHHble KnuenTy KpeawTtbl He OyoyT
BO3BpaLLEHbl B CPOK, K AaHHbIM 06CTOATENBCTBaM, B TOM YNCME OTHOCHTCS:
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- MHpopMaUMsa UM JOKYMEHTbI, Noanexaiuue npeacrtasneHmio KnuneHtom baHKky B COOTBETCTBUM UnK B CBSA3U ¢ [loroBopoM 06
YCT@HOBMEHUN KPEOUTHOro nuMmuTa, npeacTaBneHbl KnneHToM HecBOEBPEMEHHO, B HEMOMHOM oObeme, uUnu ecnu Takas
WHGOPMaUUs U AOKYMEHTbI UMK UX YacTb OKa3anucb HEAOCTOBEPHLIMMY;

- B (hMHAHCOBOM cOCTOSIHUM KrnveHTa npou3oLunn M3MeHEeHUsl, KoTopble Mo oueHke BaHka MoryT noBnusite Ha CNOCOGHOCTb
BbINONMHUTL 06513aTenbCTBa No [JoroBopy 06 yCTaHOBMEHWM KpeauTHOro numuTa (B T.4. ecnu B nepuog aevicteus [Jorosopa 06
YCTaHOBINEHUWN KPEOUTHOIO NUMUTA: Nosy4eH/-Hbl KnMeHTOM HOBblE KpeauTbl/3aiiMbl B ApYrMx 6aHkax/opraHm3aumusx, npov3oLso
yBENMYEHNE KONuYecTBa WXKAOMBEHUEB B ceMeliHoM cocTtaBe KnuveHTa, cyllecTBoBana/-eT 3adOMMKeHHOCTb nepefq
rocyapCTBEHHbIMW OpraHamu, CyLlecTBOBano/-eT BO30YXXOEHHOE WCMONMHUTENbHOE MNPOU3BOACTBA B OTHOWeEHWMM KnnewTa,
KnueHT BbicTynaet/-un nopyuutenem no obs3aTenbCcTBaMm TpeTbuxX Nuu, y KnvMeHTa yMeHbLUMICA [oxon, 3asiBIEHHbIA npu
3akntoveHumn [lorosopa 06 ycTaHOBNEHUN KPEAMTHOTO NUMnUTA);

- yBenuyeHve ypoBHA uHMNauum B Poccuiickon Pepepaumm u/vnu yxyalweHne UHAHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/vnn nameHeHne CTOMMOCTU KPeaUTHBLIX PECYPCOB (B T.4. YBENUYEHNE KITHOYEBOW CTaBKM U/UMNK CTaBku
pecrHaHCUpoBaHMa U/Mnn yBenuyeHne cpeaHen MakcumarnbHOW NPOLEHTHOW CTaBKu MO BKragam B pyonsax) u/vnum nameHeHue
BarllOTHOTO M HamnoroBOro 3akoHo4AaTenbCTBa B nepuon aencteus [oroBopa o6 yCTaHOBNEHUM KpeaWTHOro numuTta w/unm
yBeNMYeHne noTpeduTenbCKoM KOP3WHbI W/WMK yBENUYEHUE BEINUYUHBLI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no P® tak un B
pervoHe, B KOTOPOM MpoXuBaeT KnueHT;

- BO30Y)XeHWe yrornoBHOro Aena u/vnv HacTynseHne yrofioBHOM OTBETCTBEHHOCTU KnuneHTa;

- Bo3OyxaeHve gena o npudHaHum KnueHta HegeecnocobHbIM NUGO orpaHU4eHHO AeecrnocobHbiM, NMOO BbIHECEHME CYAOM
onpefeneHnst o NPUHATUK 3aABNeHns O NpusHaHun KnueHta n/vnu nopy4dutens/-en unu sanorogatens/-e 6aHKpoToMm;

- HeucnornHeHve/HeHaanexawee wucnonHeHne KnuveHtom nboro uHoro obssatensctea no [loroBopy 06 ycTaHoBReHWUU
KpeauTHoro numuTa n/vnu florosopa;

- 3apepxkka ucnonHeHus KnneHtom niobbix ero eHexHbIX 06a3aTenscTB nepes baHkom, BO3HMKLLMX MO N0ObIM ApYruM caenkam
U OCHOBaHUAM;

0) 3apepxku ncrnonHeHns KnveHTom nobbIx ero AeHexHbIX 0bs3aTenbcTB neped baHkoM, npegycmoTpeHHbix JoroBopom 06
YCTaHOBMNEHUN KPEAMNTHOIO NMMUTA,

B) B MHbIX Criyyasx, NpedyCMOTPEHHbIX AENCTBYIOWMM 3akoHodaTensctBom Poccuickon Pegepaumm, B TOM Yucne B criydasx
HeBbINONHeHnss KnneHtom obsizatenbcTB B npegocTaBneHnn bBaHky HeoOXoouMMbIX M LOCTOBEPHbIX CBEAEHMN, OOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuaMmKM BaHka n 3akoHopaTenbcTBa Poccuiickon Pepepaumum, BKMOYas OOKYMEHTbl M CBeOEHUs O
ctatyce KnueHTa HanoroBoro pesvgeHTa WHOCTPAHHOrO rocyaapcTBa, [AOBEPUTENBbHOrO COGCTBEHHUKA (ynpaBsrisioLero)
WHOCTPaHHOM CTPYKTYpbl 6e3 06pa3oBaHns lopuaNYeCcKoro nuua, npoTekTopa.

Horosop 06 yCTaHOBNEHUU KPEOWTHONO NUMWUTA CYMTAETCH PaCTOPrHYTbIM CO [HS, CredyloLllero 3a gHeM oTnpaBku BaHkom
KnueHTy coOOTBETCTBYHOLLIENO MMCbMEHHOIO YBEAOMIIEHUS (3aKa3HOro N1cbMa ¢ yBeoMreHnem o BpydeHun Knventy n/unn CMC
coobueHnsa n/unn E-mail ysegomnenus).

Ecnn B onHaHCcOBOM coCTOAHMM KnveHTa npouv3oLunn n3aMeHeHusi, KoTopble no oueHke baHka mMoryT noBnuATb Ha CNOCOOHOCTb
BbINONHUTL 00fA3aTenbcTBa no [oroBopy 00 YCTAHOBMEHWW KPEAWUTHOrO NUMWUTA, TO B OTAEMbHbIX Crlyyasix Mo peLUeHUto
yNONMHOMOYEHHOro opraHa baHka nocnegHuii Bnpaee oTka3aTbCs OT npegoctaBneHus KpeouToB NOMHOCTBIO UMM YacTUYHO A0
MOMeHTa npefocTaeneHnss B bBaHk AOokyMeHTanbHOro noarBepxaeHus pgoxoda KnveHTa, a Takke no TpeboBaHuio
yNONHOMOYEeHHOro opraHa baHka o MOMeHT npegocTaBneHusa obecneveHus no [orosopy o6 yCTaHOBMEHUN KpeOUTHOIo NummuTa
B BuJe Nopy41TenbCTBa, 3anora v np.

BaHk yBegomnsieT KnveHTa o CBOEM pelleHun OTKal3aTbCsi OT npefoctaBneHus KpeauToB MOMHOCTLIO MM YacTUYHO NyTeEM
HanpaeneHuss nocnegHemy CMC-coobueHus/e-mail- coobLieHns/nMcbMeHHoro yBegomneHnss nubo nocpeactsom KoHTakT-
LeHTpa.

Mpn npepocTtaBneHnn KnueHTom [OKyMEHTanbHOro noarBepxaeHus poxopoB KnueHta, a Tawke no TpeboBaHuto bBaHka
Heobxoammoro obecneyeHnss no [Jorosopy 06 yCTaHOBNEHUW KPeAWTHOro NvMWTa B BWAE NOPYYMTENbCTBA, 3amora v np.
npegoctaBneHve KpeoutoB BO30GHOBMSETCS Ha YCMOBUSIX MPOrpaMMbl KPeAWTOBaHUSA, OEWCTBYIOLLEN Ha MOMEHT Takoro
BO30OHOBIEHMS.

3.7. BaHk umeeT npaBo HanpaBuTb yBegomreHve KnuneHTy o gocpodyHoM BocTpeboBaHum KpeawToB. YBemomnewve BaHka
0 JocpoYHoM Bo3BpaTe KpeauTtoB, ynnate NpOLEHTOB (MHbIX MNnaTexemn, npenycMoTpeHHbIx [doroBopom 06 ycTaHOBREHWU
KpegouTHoro numuTa) Bpyyaetcss KnueHTy nubo HanpaBnseTcs no no4vte 3akasHbiM MUCbMOM Unu Tenerpammont. KnveHTt obsasaH
B TEYEHME CpOKa, YyKasaHHoro B TpeboBaHuu BaHka, nonHocTbio BepHyTb KpeawuTbl, ynnatutb MNpOUEHTbI 32 MoNb3oBaHue
KpeanTtamu (MHble nnatexwu, npegycmMoTpeHHble [loroBopom 06 yCTaHOBNEHUN KpeauTHOro NuMuTa), a Takke CyMMy LUTpadHON
HEeYyCTOWKY;

3.8. npu HeBbINoNHeHUn KnueHtom o6s3aHHOCTEN, MPeAyCMOTPEHHbIX N.3.7. OBLWMX yCNoBWiA YCTAaHOBMNEHNS KPEOAUTHOIo NuMnTa
C UCnornb3oBaHeM BaHKOBCKMX KapT, KpeauTbl cunMTaoTcs MPOCPOYEHHbBIMMY;

3.9. MNpepocTtaensaTte KnneHty nHcdopmaumio o cymme JlnmuTa 3ag0mKeHHOCTH NoCcpeCcTBOM:

3.9.1. nepecbinkn CMC-coobLeHuin no pacnopsixenuto KnueHTa B cnyyae, korga KnueHt 3akntoumn [JoroBop o npegocTtaBneHun
ycnyrn « CMC-mHopmumnpoBaHuey;

3.9.2. nepecbinkn E-mail-coobuenuii no pacnopspkeHuto  KnueHta B cnyyae, korga KnueHt  3akniouun  [Jorosop
0 npegocTaBneHnn ycnyr «E-mail -uHdpopmmnpoBaHuey;

3.9.3. no TenecdoHy KoHTakT-ueHTpa, pasmelleHHoM Ha Cante bBaHka.

3.10. B cnyyae HeucnonHeHus/HeHagnexawero ncrnonHeHns KnvmeHtom obs3aHHOCTM no onnate nnartexen no [orosopy o6
YCTaAHOBNEHNM KPEAUTHOrO NMMMUTA, yCTaHOBNEHHON Tapudamu/MIHaMBuayanbHbLIMU YCIOBUMSMU KpeauToBaHus, KnmeHt obsa3aH
ynnatuTtb baHky nnaty B pa3mepe, yctaHoBneHHoM baHkom B Tapudax, 4eNCTBYOLWUX HA MOMEHT COBEpPLLEHNS Takon onnarbl.
3.11. BaHk BnpaBe B nepuof BCEro cpoka Aelcteusi [loroBopa 06 yCTaHOBMNEHWW KPEAMTHOro numuTa TpeboBatb oT KnveHTa
[OKYMEHTanbHOro NoaTBEPXAEHMS JOX0O0B, HO He Yalle 1 (oaHOoro) pasa B kBapTarn.

3.12. B nepvoa cpoka aevicteusi [loroBopa 06 ycTaHOBNeHUM kpeanTHoro nummTa baHk Bnpaee o6s3aTe KnveHTa npegocraBuTh
obecneyveHre No UCNonHeHno oba3aTenbCTB NO yKasaHHOMY OOroBOpy, Npu oTka3e KnneHta oT npegocTtaBneHust obecneveHus,
BaHk BnpaBe oTka3aTbCA OT nMpeaocTaBneHVs KpeavwToB NMOMHOCTBIO MMM YaCcTUYHO W/MNKn B MMCbMEHHON dopme noTpeboBaTb
[OCPOYHOro MoralleHnsi cBA3aHHOM ¢ npepocTasBneHvem KpeautoB 3agormkeHHocTn KnveHTa, w/mvnu pactoprHyTe [dorosop 06
YCTaHOBMNEHUN KPEAMTHOIO NMMUTa B MOpPsiAKe, YCTAHOBIIEHHOM 3aKoHoAaTenbcTBoM PO.

4. KnueHT 0653aH:

4.1. B cnyyae ymeHblueHunst KpeguTtHoro nuMmuTa HesameanuTenbHOro CHU3UTL CBOK 3a[0MMKEHHOCTb Mo Bo3BpaTy KpeanTtos Ao
CYMMbI, He NpeBbIatoLen HoBoro KpeantHoro nuMuTa;
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4.2. B cnyyae HapyweHusa KnveHTom cpoka Bo3BpaTa nnatexen no Kpegutam, npegycmoTpeHHbix B [JoroBope 06 ycTaHOBNEHWUM
KpeauTHoro numwuta/Tapudpax /MHOMBMAyanbHbIX YCNOBUAX KpeOAWTOBaHWA ynnayveaTb baHKy nnaTty 3a nonb3oBaHue
NPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOrO Jofra B pa3mepe, paBHOM CTaBke MPOLEHTOB 3a nonb3oBaHue Kpegutamum,
yctaHoBneHHon B [oroBope 06 ycTaHoBneHuu kpegutHoro numuta/Tapudax/MHamBuayanbHbIX YCNOBUSX KpeaWTOBaHMSA

(npepocTtaBneHHol Ha npoBefeHne 6e3HanuuHblx Onepauuii onnatbl TOBApPOB, YCMyr) yBenuyeHHou Ha 20 (aBaguaTtb)

MPOLIEHTOB TrOAOBbLIX, @ B Chny4Yae, ecnu wucnomnHeHne obssaTenbcts obecneyvBaeTcs [loroBopoM 3anora HeaBWKUMOro

UMYLLIECTBa, TO YBEINTMYEHHOW Ha pa3mep KrtoveBon ctaBku baHka Poccun, gencTeyrolen Ha AeHb 3aknoyeHus [Jorosopa.

4.3. no TpebosaHnio baHka coobwate nocnegHeMy cBedeHus, nNpefocTaBnATb baHky AOKYMEeHTbI, a Takke coBepluaTb WHble

AencTBus, Heobxoanmble ANs OCyLLecTBneHns baHKkoM oLeHKM, MPOBEPOK 1 KOHTPONA nnaTexxecnocobHocTn KnnenTa;

4.4. B Te4yeHue 7 (cemun) pabounx aHen nHpopmMmmposaTtb baHk 06 M3MeHeHUN KOHTaKTHON nHdopMauum, 06 nameHeHun cnocoba

cBsA3n baHka ¢ HUM nocpeacTBOM HanpasneHns B baHk NMCbMEHHOro yBeAOMMEHS.

4.5. nMCbMeHHO yBefoMuTb baHk 0 BO3HWMKHOBEHWUW/NpeabaBneHnn TpebosaHusa K KnmeHTy n/vnu npeabasneHnn Kk KnueHTy nucka

06 ynnate AeHexHon cyMmMmbl unm o6 nctpebosaHum nmyLlecTsa, obLmMin pasmep KOTopbiX Ha paseH unu npesbiwaet 100 000,00

(cTo ThICAY) pybren, unu MHYI MEHbLUYI0 CyMMYy, KOTOpas CTaBWT MOA Yrposy BbiNonHeHWe obssatenscTte no [Jorosopy o6

YCTaAHOBNEHUN KPEAMTHOro nUMWUTa W/WNU npenbsBlieHWN 3asBfneHWs B CyA O Mpu3HaHum KnveHTa HecoCTOSITENbHbIM

(6baHKpOTOM) B YCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOAATENbLCTBOM MOpsAKe He nosgHee 5 (NAT) kaneHdapHbIX AHEN C MOMeHTa

HacCTynneHUs ykasaHHOro/-bix COBbITUSA/-WNA.

4.6. nucbMeHHo yBegoMnaTb baHk o npeabaBneHun k KnneHty aeHexHoro TpeboBaHUs/COBOKYNMHOCTM TpeboBaHNIN, BO3HMKLLNX

13 HeJOroBOpHLIX 06A3aTenbCTB (B T.4. Hanorn n cbopsl, WTpadbl U NHbIE AEHEXHblIe oba3aTenbcTBa NyGNMYHOrO xapakrepa)

nocnegHero, Ha obLylo CymMMy paBHyl unu npesbiwatowyo 500 000,00 (naTbcoT ThicAY) pybnen He nosgHee 5 (nNsTw)

KaneHaapHbIX AHEN C MOMEHTa HaCTYNNeHNs1 yka3aHHOro/-bIX COObITUSA/-WIA.

4.7. 6e3 npegBapuTENbHOrO MMCbMEHHOrO cornacus baHka He cosepluaTb COENKU WM HECKONbKO CAENOK, MO KOTOPbIM Y

KnveHta BO3HMKaOT [eHexHble 00s3aTenbcTBa, KOTOpble MOMyT MOBMEYb BO3HWKHOBEHWE/MpeabsBeHNEe [EHEXHOro

TpeboBaHUsI/COBOKYNHOCTb TpeboBaHuin TpeTbnx nuu Kk KnueHTy Ha oOulyo cymmy paBHyl0 unv npesbiwakowyto 500 000,00

(nATbCOT ThiCAY) pybnen.

4.8. ncnonb3oBatb KpeauTbl UCKNIOYUTENBHO MO LeneBOMYy HasHadeHuto cornacHo n.n. 11 n.1.2. MHgueBuayanbHbIX yCrnoBui

KpeauToBaHus;

4.9. He ncnonb3oBaTb KpeanTtbl Ha Lienu, CBsi3aHHbIE C:

a) ocyLlecTBneHnemM npeanpuHMMaTenbCKon AedTeNbHOCTH;
6) ncnonHeHmem cBoux 0653aTenbCTB, NPeAyCMOTPEHHbIX [JoroBOPOM, @ Takke YCNOBUAMMU MHbIX COEMOK, 3aKMOYeHHbIX C

BaHkom;

B) NpegocTaBlieHem 3aiMOB TPeTbUM nnuam Nnbo noralleHve 3aiMoB/KPeAUTOB 3a TPETbUX MNL;
r) noraweHmem 3anMoB/KpeanTOB, NPEAOCTaBIEHHbIX TPETBMMU NLamu;

4) npuobpeTeHne n/vnu noraweHne SMUCCUOHHbIX LieHHbIX Bymar;

€) OCYLLeCTBMNEHNEM BIIOXKEHWIN B YCTaBHbIE KanuTanu lopuanyeckux nuu;

X) ncnonHeHve obs3atensCcTB APYrMX 3aeMLUMKoB neped baHkom.

coomeemcmsyrowjul n.n. 6 — X Hacmosuweao MyHKmMa He fpuMeHsiemcsi 8 criydae, koela 6 n.n.11 n.1.2. MiHousudyarbHbix

ycnosul KpedumosaHusi NpsIMO yKka3aHa 0aHHas yeslb).

5. BaHk 06s3aH:

5.1. obecneunTb goctyn KnuneHTy nocpeactsom VMHTepHeT-6aHka (Npu HamMunmM TeXHUYEeCKon BO3MOXHOCTU), KoHTakT-ueHTpa, B

Otgenennn baHka Kk crnefyloluMm CBedeHVsIM: pa3mep Tekyllel 3agormkeHHocTn Knmenta mo [oroBopy 06 ycTtaHoBneHuu

KpeauMTHOro numuTa, AaTbl U pa3Mepbl NPOM3BEAEHHbIX 3a MPeALUECTBYIOLWMA MecAl nnaTexen M MpeacToswero nnarexa

KnuenTa no floroBopy 06 ycTaHOBNEeHUn KpeaUTHOro NUMumTa.

6. B pacyeT nonHoun ctoumoctu KpeamToB BKMOYEHbI BCe, NpeayCcMOTpeHHble [JoroBOpOM u/vnun CBA3aHHbIE C €ro 3aKIoYeHnem

n/vnn ncnonHeHvem nnartexun KnueHnta baHky, pasmepbl U CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [joroBopa

06 yCTaHOBNEHWUWN KPEAMTHOrO NMMMUTA, HO 3a UCKMYeHneM nnaTtexen KnveHra:

e 00513aHHOCTb OCYLLIECTBINEHMS KOTOPbIX CreayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENBCTBA;

e o obcnyxuBaHUO KpeawTa, KoTopble MpeaycMOTpeHbl [1oroBOpoM M BenuyMHa W/Mnu CpoKM ynnaTbl KOTOPbIX 3aBUCAT OT
pelueHuns camoro KnueHTa n/vnu BapnaHTta ero noBeaeHus;

® CBHA3aHHbIX C HENCMONHEHNEM UMW HeHaanexalmm ncnonHeHnem KnveHtom ycnosuii [loroBopa;

e nnatexun KnveHTa B Monb3y CTPaxoBblX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no AOroBopy 3anora,
o6ecneymBatoemy TpeboBaHna k KnueHty no [loroBopy 06 ycTaHOBNEHUN KpeAMTHOro NMMUTa;

e nnaTexun KnueHTa 3a ycnyru, okasaHune KOTopblx He obycrnaBnmBaeT BO3MOXHOCTb YCTAHOBINEHUS KpeaUTHOro nuMmTa Kk CyeTty
KapTtbl KnueHta v He BnnseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbIMU
cpeacTBamMm 1 MHbIX NNaTexen, npu ycnoeumu, 4to KnueHTy npenocTaBnaeTcs OOMOMHUTENbHasA Bbiroga Mo CPaBHEHUIO C
oKasaHMeMm Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl M KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(YeTblpHagUaTK) KaneHaapHbIX AHEeW C BO3BPATOM YacTu onnaThl NPOMNoOpUMOHansHO CTOMMOCTY YacTh YCMyri, OKa3aHHON 4O
yBefomIeHns ob oTkase;

Kpome Toro, B pacyeT nonHom ctommoctn KpeamToB BKMIOYEHA Takke CyMMa CTPaxoBOW MPEMUMU No AOroBOPY CTPaxoBaHWs

B Cryyae, ecnv BbirogonpuobpertaTtenem Mo TakoMmy [OroBopy saBnsetcsa baHk; cymma CTpaxoBOW npeMun no [OroBopy

[06pOBONBHOrO CTPaxoBaHWs B Cryyae, eCrv B 3aBMCUMOCTM OT 3akntodeHns KnvmeHTom goroBopa A406pOBONBHOMO CTPaxoBaHms

BaHkom npepnaratotcs pasHele ycrnosus JoroBopa 06 yCTaHOBNEHUW KPEAMTHOTO MMMUTa, B TOM YMCME B YacTy Cpoka Bo3BpaTta

KpepawuTa/-oB n/vnun nonHon ctoumoctn Kpeautos B yacTy nnaTbl 3a NOMb30BaHNE OEHEXHBIMWU CPEACTBAMW U MHbIX NNaTexen.

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusATHble AnA KnveHTa nocneacTBusi, HacTynuBlvMe B pesynbTaTe

HecaHKUMOHMPOBAHHOTO JocCTyna TpeTbux nuy K MHdopmauum o Cyetax, Kaptax, CpegcrtBax pgoctyna, B crnyyasix,

npenycMoTpeHHbIX MNpaBunamu ncnons3oBaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [orosopy).

8. [ocTyn KpAeHexXHblM cpeacTBaM, pasmelleHHblM Ha cuyeTe KapTbl, K koTopoi ycTaHoBneH KpeawTHbii nuMuT (Kak

npegocTaBneHHblM baHkoM, Tak n cOBCTBEHHBIM), pa3peLleH ToNbKo Npu ucnonb3oBaHun Kaptel KnueHtom-Bnagensuem Cueta,

UCKMIOYeHNe COCTaBnsAlT 6Ge3HannyHble pacyeTbl C NCMONb30BaHNEM CUCTEMbI OOMEHa 3MNEKTPOHHBIMW A0KyMeHTaMu VIHTepHeT-

6aHk ang dusnyeckmx nuu, 6esHannyHbIe pacyeTbl Npu ncnonb3osaHun Knventom ycnyrn « CMC nopydyeHuve».

9. WHcpopmMauuio O HanmuumMm nNPOCPOYEHHON 3af0JMKEHHOCTU no [oroBopy 06 YCTaHOBMEHUM KpeauTHoro nummuta BaHk

HanpaenseT KnvmeHTy NUCbMEHHbIM YBeAOMIEHVMEM (3akasHblM MUCbMOM C YBEAOMIIEHMEM O ero BpyveHun KnuenTty) wnm

coobuweHnem nocpeactesom CMC nHdopmmpoBaHus/E-mail — nHpopmMmpoBaHus nubo coobLuaeT nocpeacTBoM KoHTakT-LeHTpa,
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B CPOK He nosgHee 7 (ceMun) AHel ¢ AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOW 3840 MKEHHOCTH.

10. B cnyyae noraweHus cymm Kpeautos npu nocpeactse Apyrux 6aHKoB, Yepes nnaTexHble CUCTEMbI, MaTexHble TepMUHansbl,
cucTeMbl MHTepHeT-nnatexen, a Takke 4Yepe3 ApPYrMX MNOCPEOHWKOB, BCE PUCKWU, CBS3aHHbIE C 3a4epXKOW 3auyncrneHus
ynnadeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeautoB AeHEeXHbIX CPeAcTB Ha KOPpPecnoHOeHTCKui cyeT baHka, nexart Ha
KnuneHte. KnuneHT camMocTosiTeNbHO HeceT pacxofbl, CBsi3aHHble C ynnaToi KOMWCCUIA, YCTAHOBIMIEHHbIX 3a MepedvucrneHune
AEHEeXHbIX CPeACTB YKa3aHHbIMW MOCPEeAHUKaMM.

[Hem ncnonHeHns oba3aTensCcTB NO BHECEHUIO NaTexen B COOTBETCTBUM C [loroBOpoM 06 yCTaHOBMEHUWN KPEeAUTHOro nNumuTa
cyMTaeTcsa AeHb NOCTYMMEeHNS OEeHEXHbIX CPeACTB Ha KOPPECMOHAEHTCKU cyeT baHka.

11. CTopoHbI [OroBOPUNNCH, YTO [loroBop 06 YCTAaHOBMEHWM KPEAUTHOro NMMMWUTa MpekpaliaeT CBOE AeWCTBME NpU MOSIHOM
norawleHnn 3agormkeHHocTn KnueHtom nepen BaHkom, npu ycnosuu, 4To KpeauTHbl numut paseH 0,00 py6nen. Jorosop 06
YCT@HOBNEHUN KPEOWTHOro NMMUTa CYMTaeTCsa NpeKpalleHHbIM CO OHS HanpasneHus BbaHkom KnueHTy cooTBeTCcTByOLLErO
NMUCbMEHHOIO yBEAOMIEHNS (3aKkasHoro nmucbma c yBegomneHnem o BpydeHun Knuenty wu/unn CMC coobuieHnsa n/vmnm E-mail
coobueHus).

[aHHbIN NYHKT pacnpocTpaHaeT CBOE AeicTBNs Ha KnneHToB, KoTopbiM Gbin ycTaHoBMNeH kpeauTHein numut 0,00 pybnen B cBs3n
C HeHagnexawmm ncrnonHeHnem obasatenscTs no JJoroBopy 06 yCTaHOBMNEHWUWN KpeaAUTHOro NuMuTa.

12. KnveHT npepoctaenseT baHKy 3aBepeHVs M rapaHTUM B OTHOLIEHUWM TOrO, YTO Ha MOMEHT noanucaHus KnuneHtom
MHamBmayanbHbIX yCnoBun KpeamToBaHus/3asBneHus/3asBneHnsa-aHkeTel He sBnseTcd 6aHKpoToM, B COOTBETCTBUMM C
OEeVCTBYIOLWMM 3aKOHOAaTeNnbCTBOM, B OTHOLWEHUMU KnueHTa He BbIHECEHO CYAOM OnpeferneHus O MNPUHATUM 3asBleHUs O
npuaHaHum KnueHTta 6aHKpoTOM, B OTHOLEHMU KnneHTa He NpyMeHSTCH npoueaypbl, NpeaycMOTPeHHbIe AefNloM 0 6aHKpoTCTBe
KnuenTa.

13. KnueHT rapaHtupyeT baHky, 4To B CBA3M € nognucaHnemM n ncnonHeHnem Knmerntom [lorosopa 06 ycTaHOBREHWUN KPEAUTHOIO
nMmuTa He TpebyeTcs MonyyeHne Kakmx-nmbo paspelleHnin n cornacui. B cnyvae, ecnu ykasaHHble paspelleHns unu cornacus
HeobxoanMbl, KnueHT noaTeBepkpaeT, 4TO Ha MOMEHT npeacTaeneHus B baHk nognucanHblx KnveHTom MHAMBMAYanbHbIX
YCMOBUI KpeAWTOBaHWA Takne cornacus n paspelueHns KnmeHTom nonyyeHsi.

14. KnueHT 3aBepsieT u rapaHtupyeT baHKky, 4TO Ha MOMeHT noanucaHus KnueHtom WHAMBMAYyanbHbIX YCHOBUIA
KpeoutoBaHus/3asBneHuns/3asaBneHnsa-aHkeTbl OTCYTCTBYIOT nNpeabsBreHHble Kk KnuenTy TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWA/NpeabaBneHns TpeboBaHnsa/COBOKYNMHOCTM TpeboBaHun TpeTbnx nuy, K KnueHTy Ha obLLyto CyMMy paBHYk Mnu
Boilwe 100 000,00 (cta Thicay) pybnen. B cnydae ecnu Takme TpeboBaHus/ocHOBaHWs umetoTcs, KnueHT ob6sasyetcs
npepoctaButb baHky nonHyt wHpOpMaumMio O Takux TpebOoBaHMAX/OCHOBAHUSAX C NPeaoCTaBliEHNEM MOATBEPXKOAOLLMX
[OKYMEHTOB [0 3akntoveHust loroBopa 06 ycTaHOBNEHUW KPeAUTHOIO IMMKTA.

15. KnueHt, nopnuceiBas WHamBuAyanbHble YCNOBUMSA KPEeAUTOBAHWS, MOHMMAaeT W cornawaeTcs, C Tem, 4To, ecnu OH
npegocTasun baHKky HegOCTOBEPHYO MW He NOMHy MHopmMaumio o cBomx obs3aTenbCcTBax nepes TPeTbMMU NULaMu, AaHHOe
06cToATENLCTBO HE OCBODOOXAAET €ro OT NCNOMHEHNA AeHeXHblx 06a3aTenbcTB nepen baHkom no Jorosopy 06 yctaHOBReHUN
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToaTenbLHOCTU (6aHKpOTCTBE)»).

16. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4to npu 3aknioyeHun [loroBopa 06 ycTaHOBNEHUN KPEAUTHOrO NMMMTa NpeaocTaBsnn
MOMHYI0 M OOCTOBEPHY MHdopMaumio o cebe, cBoMx Aoxopax u cBoux obs3atenscTBax nepen TPeTbUMW MNULAMW U WHYIO
nHopMauuio, 3anpalumsaemyto baHkom.

17. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4to npu 3aknoyeHun [lorosopa 06 ycTaHOBNEHUN KPEAUTHOrO NMMUTa NpefocTaBnn
MONHYIO M JOCTOBEpPHYLO MHopMaLmMio 06 metowemcs B ero cobCTBEHHOCTUN MMYLLECTBE.

18. KnuneHT 3aBepsieT u rapaHTupyeT baHky, 4TO Ha MOMeHT nogmucanums KnueHTom WHAMBMAYyaNbHbLIX YCNOBUN
KpeamToBaHus/3asaBneHns/3asBneHnsa-aHkeTbl OH He YKIOHANCS/-eTCs OT ynnaTtbl KPpeaWTOPCKOW 3aA0MMKEHHOCTW, Takke He
MMeeT MPOCPOYEHHOW 3a0MKEHHOCTM NO AENCTBYIOLUMM KpeAUTHbIM 00s3aTensCcTBaM, He YKIOHANCA/-eTcs OT ynnaTbl Hanoros
n/mnmn c6opoB, NHbIX 06si3aTeNbHbIX NIIATEXEN.

19. Bea cpaktuyeckaa wnHdopmaumsa, npeacrtaeneHHas KnveHtom badky, SBnsieTcsa OOCTOBEPHOM M MpaBUNbHOW BO BCEX
CYLLECTBEHHbIX acnekTtax Ha gaTy ee npegoctaeneHuns. Ha pgaty 3akntoyeHus [oroBopa 06 yCTaHOBMEHUW KPeAUTHOro NumuTa
He 6bINo yTaeHo kakon-nubo mHdopmaumm, 4To Morno Obl B pedynbTate caenatb NpedoCTaBreHHY UHMOPMauuilo HEBEPHOWN
unu BBOASLLEN B 3abnyxaeHne baHK B kKaknx-nmbo CyLeCTBEHHbIX acrnekTax.
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MpunoxeHue Ne 16

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pmnsmyecknx nuy

B MNAO «HopBuk BaHk»

O6wue ycnosus npeaoctaBneHns ycnyrm « ®MKCMpoBaHHbIA KypC»
B NMAO «HopBuk BaHk»
(nanee — «O6wue ycnosusa npegoctaBrneHns yenyrm « ®DMKCMpOBaHHbINA KypC»)

1.1. Hactoswme O6wue ycnosus npedoctaBneHus ycnyrm «PukcmpoBaHHbIM Kypc», Tapudbl banka, 3assneHue Ha
noakntoyeHne ycnyrm «PukKCMpoBaHHbIN Kypey», npusHatoTcs [JoroBopoM O npefocTaBneHny ycnyrm «PUKCMpOBaHHBIN Kype»,
SABMNSAIOTCA HEOTbeMIeMon 4YacTbio [loroBopa O KOMMNEKCHOM 6aHKOBCKOM 0O6CnyXvBaHuM U3NYECKUX NWL, OnpeaenstoT
nopsaoK npeaocTaBneHns yenyrm « PUKCMpoBaHHbIN Kype».

1.2 Bce, 4yto He onpegeneHo [oroBopoM O npedocTaBfleHWn ycnyrim «PUKCUPOBaHHBIM Kype», perynupyeTtcs
3akoHogaTenbcTBOM Poccuiickon ®egepaumm n npasunamm baHka.

1.3. JdoroBop o npepoctaBneHnn ycnyrm «PUKCMpOBaHHBIN KypC» CUMTAETCsl 3aKMOYEeHHbIM C MOMEHTa MOATBEPXAEHMWS
BaHkom o npuHATMKM 3aseneHns oT KnueHTa Ha nogknioyeHne Ycnyrn n koMmnnekcHoe 6aHKoBCkoe obenyxunsaHuve.

1.4. Yenyra «PuKCUpoBaHHbIN Kypc» NPeaocTaBnaeTcsa TONbko usmyecknum nuuam — pesngeHtam Poccuiickon ®degepaumm,
pocturiwmnm 18-neTHero BosspaTta Npy HanM4Mmn AenCTBUTENBHOrO NacnopTa rpaxaaHnHa Poccuiickon ®epepauun.

15. Bce TepMuHbI, HanncaHHble ¢ 3arnaBHoON BykBbl, onpeaeneHne KOTopbIX HKE He MPUBOAUTCS, yNOTPebNATCA B TOM Xe

3Ha4YeHun, KoTopoe ObIno orosopeHo B [loroBope.

2. TEPMUWHbI U ONPEOENEHUA

Ycnyra «®ukcupoBaHHbIA Kypc» (panee — Ycnyra) — ycniyra, npegocrasnsemas KnueHtam B COOTBETCTBMU C HACTOSALLMMU
O6LWKMMM yCroBUSIMM.

3asBneHue Ha nopgknio4veHne ycnyrm «®UKCMpPOBAHHbLIN KypCc» M KOMMNEKCHoe b6aHKoBCKoe obcnyxkusBaHue (panee —
3asBneHue) - NMCbMeHHOe NMBO HanpaBneHHoe nocpeacTBoM ycnyrm WHTepHeT 6aHk anekTpoHHoe 3asBneHve KnueHta Ha
noaknyeHme Ycnyru.

KoHBepTauusa — npouegypa nepecyera CyMMbl, HOMWHWPOBaHHOW B pybnsax, B CYMMY, HOMWHUPOBAHHYIO B WHOCTPaHHON
BarTe, NN CyMMbl, HOMUHMPOBAHHOW B MHOCTPaHHOW BanoTe, B CYMMY, HOMUHMPOBaHHYO B pybnsix, C UCNONb30oBaHWEM Kypca
WHOCTPaHHOM BanioTbl K pybnto.

MoaTBepxAeHWe Ha noakniovyeHne yenyru «PMKCMpoBaHHbIW Kypc» U KOMNeKcHoe 6aHkoBCckoe obcnyxusaHue (Aanee
— MoaTtBepxaeHue) — nevictene baHka, yooctosepsiioulee dakt noaknoveHus Knventom ycnyru. Mpu nogknoveHun Yenyrm B
Otgenennn banka, noaTBepxaeHvem ByaeT aBNATbCA PakT NoanucaHus 3asBneHns YnorHOMOYEHHbIM COTpyaHMKOM BaHka.
Mpu nogkntoveHnn Yenyrn B UHTepHeT GaHke, noaTBepxaeHneM GyaeTt ABnATbCA ycTaHoBNeHwe crtatyca « O6pabotaHo» BO
Bknagke «JononHuTenbHble cornalleHmsa» K nogaHHoMy 3asBreHuio.

CyeT — 6aHKOBCKUIM CYET (TEKYLUMIA CYeT, TEKYLLMIN cYeT ANs onepauuin ¢ UCNonb3oBaHNEM OaHKOBCKUX KapT, 3@ UCKIHOYEHUEM
©aHKOBCKMX KapT K KOTOPbIM YCTAHOBMEH KPEAWUTHBIA NMUMWUT, BKNagHow cyeT «[o BocTpeboBaHWsi») OTKpbiBAaeMbli BaHkom
KnueHTy Ans ocyuwiectBneHuss 0aHKOBCKMX onepauuii, B MOPSAKE M Ha YCINOBUSIX, NpedycMOTpeHHbIX [dorosBopom. Cuet
OTKpbIBAETCH B COOTBETCTBMM C [JOrOBOPOM O NMpefocTaBneHnnM OaHKOBCKOro NPOAYKTa, 3aKMOYEHHbIM B pamMKax HacTOSILLEro
[oroBopa Ha YCrnoBWsX, YCTAHOBMEHHbIX COOTBETCTBYOLWMM [lpunoxeHvem k HacTosiwemy [oroBopy, ¥ B COOTBETCTBUM
¢ 3asBneHnem-aHkeTon/3asiBneHmem Knventa/yYeegomneHmem o6 nHaMemnayanbHbIX YCIOBUSIX KPEAUTOBAHUS.

3. OBLUME NMOJNOXEHUA

3.1 KnueHT nopgTBepxpgaeT, YTO Ha MOMEHT 3akroveHus [JoroBopa O npegocTaBrneHun Ycnyrm o3HakomneH ¢ Tapudamn
BaHka 1 0653yeTca onnatntb Ycnyry Ha ycrnoBusix, TpeaycMoTpeHHbIX [JoroBopom, B pasmepe, ycTaHoBneHHoM Tapudamu.
3.2. Ycnyra npegoctasnsaetcs KnveHTy BaHKoM B MOMEHT onnaTtbl KOMUCCUM, 3a OKa3blBaeMylo YCnyry, B COOTBETCTBUM C

Tapudamu baHka n BHe 3aBUCMOCTM OT TOro, byaeT v coBeplLUeHa CAernka No KOHBepTauun B COrMacoBaHHbI CTOPOHAMM CPOK
W He NOAMEXMNT OTMEHe.

3.3. BaHk BnpaBe B OQAHOCTOPOHHEM MOPSAKE OrpaHWYMBaTh NpegenbHbIi pa3vep pe3eperpyemor 6e3HannyHon BantoThl.
3.4. CtoumocTtb Ycnyr (komuccus baHka) yctaHaBnuBaetcsa Tapudamm baHka. B cnydae, ecnu pesepBupyemon BanoTom
ABMAETCA MHOCTPaHHAs BartoTa, KOMUCCUS PacCYnTLIBAETCA OT CYMMbl PE3epBMPYEMON BanioThl U NEPEeCcUYnNTLIBAETCA B pyonsax
P® no kypcy, yctaHoBneHHomy B VIHTepHeT 6aHke.

4. COQOEPXAHMUE YCNYIrn

4.1, BaHk npenocTasnseT KnueHTy Ycnyry no pesepBrpoBaHuio BantoTbl B 6e3HannyHoin opme B Liensix ee KoHBepTauum
No Kypcy, COrnacoBaHHOMY CTOpoHamu B 3asiBreHuu. [eHexHble cpeacTBa KOHBEPTUPYIOTCA B COOTBETCTBUM C 3adaHHbIMM
napameTpamu KnveHTta ¢ BbIGpaHHOIo MM cyeTa Ha yKasaHHbI cyeT.

4.2. KnueHT Bnpase nogkntoumTe Ycnyry B mobom Otaenernun baHka nytem nuyHoOro noanncaxuns 3aseneHns nmbo nytem
nogayv 3asBneHus nocpeacTBoM ycnyrm MIHTepHeT 6aHk.
4.3. YunTbiBas, YTO pacyeTbl NPOM3BOAATCA B Ge3HanM4YHOM MOPSiAKe, B LENAX UCMOMHEHWS COEnKW, B COOTBETCTBUM C M.

4.1 Hactoswmx OBLWMX YCrOBMI NpefocTaBneHns yenyrm «PuKCUMpOBaHHBIN Kypc», KnMeHT He COCTOSWMA Ha pacyeTHo-
kaccoBoM obcnyxusaHum B baHke, obpalaeTtcs B OtgeneHne baHka ¢ uenbto oTkpbiTMS CyeTa B COOTBETCTBYIOLLEN BanioTe.
PacyeTbl no cpenke 3ape3epBMpoBaHHON 6Ge3HanNWYHOW BamoTbl OCyLlecTBNATCA 4Yepe3 CueTa, OTKpbITble B pamMkax
HacToswwero [lorosopa.

4.4, B cnyyae otkasa KnueHta oT npuobpeTeHus 3apesepBUMpOBaHHON Oe3HanuyHon BanioTbl B NMOMHOM ob6beme wnu
nobow ee YacTu, B TOM 4ncChne, B CryYae HeAOCTaTOMHOCTM AEHEXHbIX CPEACTB A4S npoBeAeHus caenkv Ha CyeTe, OTKPbITOM B
BaHke B cooTBeTCTBylOLlEN BankTe, kKomuccua BaHkoM He Bo3BpallaeTcsi, NockonbKy Ycnyra okasaHa baHkom B nonHom
obbeme.
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4.5, BaHk ocylecTBnsieT 6e3HaNNYHy0 KOHBEPTALMIO AEHEXHbIX CPEACTB B CPOK, YCTAHOBMEHHbIN B 3asBneHumn, a KnueHt
06s3yeTcss npuobpectn 6Ge3HanuyHyo BamnTy B TOYHOM cooTBeTcTBUM C [loatBepxaeHuem u ycrosusimu [orosBopa o
npepoctaeneHnn ycnyrn «dukcnpoBaHHbI Kypc». Cpok npefocTaBneHust ycnyru He Gonee 1 (ogHOro) roga ¢ MOMEHTa
NoaKmto4YeHus Ycnyru.
4.6. BesHanuyHasi KoHBepTaLUs BbINOMHSAETCS MO KypCy, YCTAaHOBIIEHHOMY:
MMpu npogaxe baHKoM BanoTbl, €CMW KypC, YCTaHOBMNEHHbIN KnneHToM, 6onblue unm paBeH Kypcy NpoAaxu, yCTaHOBIEHHOMY B
MHTepHeT GaHke;
MMpu nokynke baHKOM BantoThbl, €CNX KypPC, YCTAHOBIEHHbIV KNMEHTOM, MEHbLUE UMW PaBEeH KypcCy MOKYMKW, YCTAHOBMEHHOMY B
MHTepHeT GaHke.
4.7. YacTtnyHoe npuobpeTeHne 3apesepBUpOBaHHON Ge3HanuyHoOW BanioTbl He JonyckaeTcd. 3asBrneHne, nogaHHoe
Knuentom B gaty nonydeHus Ycnyr nocpeactBoM WHTepHeT 6aHka, He MOANeXuT UCMONHeHWo BaHkoMm, 3a MCKMYeHneMm
cny4yas, korga Ycnyra Obina nonyvyeHa B pabounmi geHb He no3gHee 18:59 MOCKOBCKOro BpeMeHW M CyMMa caenku He
npesbiwaet 10 000 (aecatb Thicad) gonnapos CLUA unn 10 000 (gecats Teicay) EBPO.
4.8. Cnucanve komuccum bBaHkom ocywectBnsetca co CueTa, K KOTOpPOMY nofkn4daetcs Ycnyra. Ycnyra He
noakIntoyaeTcs B crnyyae oTcyTcTBUsA Ha CyeTe COBCTBEHHBIX AEHEXHbLIX CPEACTB, HEOOXOAMMbBIX ANS OnnaThl KOMUCCUN.
4.10. Ycnyra He oKa3blBaeTCsl B CNeayrLLmX cryvyasax:
e KnueHTOM He ynnayeHa kommccusa 3a Ycnyry, B TOM Yucne B Cnyvae OTCYyTCTBUSA LOCTATOYHOro o6bema COBCTBEHHbIX
AEHEXHbIX cpeacTB Ha CyeTe ANst OCyLEeCTBMNEHNS KOHBEpPTaLMY;
e KnueHT nocpeactsoM MHTepHeT GaHk B crneuuanbHOM OkKHe BblOMpaeT CymMMy pesepBuvpyemMon BanioTbl 6e3 yyeTta
orpaHuyeHuns Takon cymmbl baHkowm;
ycnyra He oKkasblBaloTcs npeacTaButento/npeactasutenam KnveHra;
e  KnueHT He npowen NaeHTndukaumio n/vnu AyteHtudmrkaumio.
4.11. OcHoBaHUEM ANs OTKIIOYEeHNs1 YCryrn BnseTcs:
e  HeOOCTAaTOYHOCTb AeHEeXHbIX cpeacTB Ha cdeTe KnueHTta ansa okasaHusa baHkom Ycenyru;
ncTeyeHne cpoka aencTens Ycnyru;
COBEpLUEHME pa30BON onepauuy no 6GesHanM4yHOW KOHBepTauuu BamnTbl (COBepLUeHWE akTa OCYLLECTBIEHUS
cAernku);
e 3aKkpbiTe cyeTa KnueHTa, No KOTOPOMY MpedocTaBnsieTcs Ycnyra, Unu 3akpbiTve cyeTa, Ha KOTOpbIN NPOU3BOAMTCSA
3auyncrneHne BanThl.
Ycnyra oTknovaeTcs aBTtoMmaTu4ecku, 6e3 nonyvyeHns JOononHUTENBHOro pacnopsixeHus KnuenTa. B BbileykasaHHbIX criyyYasx
BaHk HanpaBnseT KNUeHTy cMmc-coobLeHne/ e-mail-coobLleHne 06 oTkMYeHNN Yenyru.

5. NOAKNKYEHMUE YCNYITK B UHTEPHET-BAHKE

5.1. KnuenT BnpaBe nopknountb Ycnyry B MHTepHeT GaHke nytem OpMMPOBaHUSA COOTBETCTBYHOLLEro 3asBrneHus
nocpeacTBoOM BbliOOpa COOTBETCTBYHOLUX OMUMA B UHTepderice WHTepHeT ©OaHka nocne YCnewHOoro npoxXoXaeHus
AyTteHTudmnkauum n aeHtudmkauunm.

5.2. B cnyyae ycnewHoro npoxoxaeHus AyTeHTudmkauum u MoeHtudpmkaummn, KnveHT B cneumanbHOM OKHe BbiOMpaeT
CYET CNNCaHNUS U CYET 3a4UCTIEHNS], KYPC KOHBEPTALMKN, CYMMY pe3epBuMpyemMon 6e3HanmyHon BantoThbl U T.4.
5.3. KnueHT BblpaxaeT cornacue C ycrnoBusIMW NpeaocTaBneHns ycnyrm «PukcMpoBaHHbBIN Kypc» NMyTEM NPOCTaBreHWs

cneuunanbHON OTMETKU (ramnouku) B cooTBeTcTBylowemM none B WMHTepHeT 6aHke npu cdopmupoBaHun 3assneHus, a Takke C
npumeHeHnem cpeacts AyteHtTudukauum n igeHtudunkaumn.

5.4. KnueHT B pexvme peanbHOrO BpeMeHW MNocpeAacTBoM MHTepHeT ©GaHka cMOXeT yBuaeTb MWHOpMauuoo o
MoaTBepxaeHnn Ha noaknoyYeHne yenyrm « PUKCMpoBaHHbINA Kype».

6. WHbIE YCINOBUA

6.1. Niobble n3MeHeHus wvnu gononHeHus B O6wwme ycnosua npegocTaBneHns Ycnyrm «PUKCMPOBaHHBIN  KypeCy»
C MOMEHTa BCTYMMEHNS NX B CUMY paBHO pacrnpoCTPaHSIOTCA Ha Bcex Monbaylowmxes Ycnyron KnveHToB, B TOM uucie Ha Tex,
KTO Hayan nonb3oBaTbCsl YCNyron paHee AaTthl BCTYMEHUS COOTBETCTBYIOLLENO MBMEHEHNS B CUTTY.

6.2. bank Bnpaee oTkasaTb KnueHTy B 3aknioveHun [loroBopa n OTkpbiTMM CyeTa MNO MpuUYMHaM HenpeacTaBneHus
OOKYMEHTOB, NOATBEPXAALLMX CBeAeHUs, Heobxoaumble anga naeHtudukaumn KnneHta, ycTaHOBMNEHHbIE 3aKOHOAATENbCTBOM
Poccuiickonn Pepepaumm unv npefocTaBneHUss HeAOCTOBEPHOW WMHGOPMaUMK, a Takke B WHbIX CIy4vasdXx, YCTaHOBIEHHbIX
OencTByOWMM  3akoHodaTenbcTBoM Poccuiickon ®Pepepauuy n BHYTPEHHUMW [JoOkKyMeHTamu bawnka. HenpepactasneHve
KnvneHtom Tpebyembix OOKYMEHTOB, NpeAocTaBlieHne HeOOCTOBEPHOW MHdOPMauuM u oTka3 B 3aknioydeHun [JoroBopa mno
yKasaHHbIM B HacTosLleM nyHkTe O6Lwmx ycnoBuii mpuyMHam pacleHuBaloTcs baHkom Kak oTkas oT npuobpeTeHus Ycnyru,
nocneacTBusi KOTOPOro onucaHbl B M.4.4 HacTosWwmx OBLMX YyCroBWAA.
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MpunoxeHune Ne 17

K [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnecKnx nuy,

B MNAO «HopBuk BaHk»

MpaBuna anekTtpoHHoro B3anmogenctensa B NAO «HopBuk BaHk»
(manee — «lMpaBuna 3aNeKTPOHHOro B3aumMoaencTBUs»)

1.1 Hactoswwe lNpaBuna anekTtpoHHoro B3aumopencTteusa (aanee — [Npasuna), 3assneHve/3asBneHne-aHkeTa/AHkeTa B
COBOKYMHOCTU npu3HatoTcs CornaweHnem o6 ucCnonb3oBaHWE NPOCTOW 3NEKTPOHHOM MOAMUCU U SABMSIIOTCA HEOTbeMIieMOoWn
YyacTblo [loroBopa 0 KOMMNIeKCHOM 6aHKOBCKOM 0OCMyXMBaHUW OU3NYECKMX NNLL.

1.2. Bce, yto He onpepeneHo CornaweHnem 06 WUCNONb30BaHMM MPOCTON JNEKTPOHHOW MOAMWCK, perynupyeTcs
3akoHopaTenbcTBoM Poccuiickon Penepaumm n 6aHKOBCKUMU NpaBuiamu.

CornaweHne 06 UCNONMb30BaHWMU MPOCTOW IMEKTPOHHOW MOAMUCKU CHMTAETCHA 3aKMYEHHbIM C MOMEHTa MPUHATUSA
Bankom ot KnueHta BnepBble 3asiBneHus/3asBneHus — aHkeTbl/ AHKETbl, SBMASIOWMECS MNpUCOeQUHEHMEM K HacTodalemy
Horosopy.

1.3. lMpu B3ammopencTeum baHka n KnueHTa mcnonb3yetcs npocTas 3NeKkTpoHHas NOANUCh, KOTopas SBMSETCA aHanorom
cobcTBEHHOPYYHOM noanucuy KnvexTa.

2. TEPMWHbI U ONPEQENEHUA

Koo noatBepxpeHusa — npegoctaensiemblr bankom KnnenTy, nocpegctBom CMC — coolueHnss Ha Homep MOBUIBLHOrO
TenedoHa KnueHTa, yHWKanbHbI KOHUOEHUMANbHBIA LWEeCTU3HaYHbIA LUMdPOBOM KOA, KOTOPbIN NpeacTaBnseT cobow K4
3NEKTPOHHOWM MOAMWCU B 3HAYEHUU, NMpuaaBaeMom AaHHOMY TepMuHy n. 5 cT. 2 ®3 «O6 anekTpoHHon nognucu» Ne 63-d3 ot
06.04.2011. Kop noaTtBepXaeHUs wucnonb3yeTcs Ans MOAMUCAHWUST 3MEKTPOHHBbIX JOKYMEHTOB B XO4€ AUCTaHLUOHHOMO
B3ammogencteusa ¢ KnveHTom. Bpems [eNCTBUTENBHOCTU Koda SBMSIETCA OrpaHMYeHHbIM, W onpegensertca baHkom
camocTtoaTensHo. NpumeHeHne Koga noaTeepkaeHnst Ha onepaumio SBNsieTCA OAHOKPaTHbIM.

KomnpomeTtaumsa — ytparta, nogo3peHue B yTpaTe Unm BO3HUKHOBEHME NOOO3PEHUSA O AOCTyne TpeTbux nuu K Jlormny, MNaponto,
Homepy mobuneHoro tenedoHa, Kogy noarsepxaeHus.

YaaneHHble KaHanbl o6¢cnyXuBaHus — KaHanbl/ycTponcTea baHka, yepes koTopble KnneHTy MoOryT npefocTaBnaTbCs yCryru,
npenycMoTpeHHble [JoroBopoM.

OnNeKTPOHHbIA OOKYMEHT — [OKYMEHT, C(OPMWPOBAHHbLIA C MWCMNOMb30BaHMEM aBTOMATU3MPOBAHHbLIX cucTeM baHka wu
coepxallui B 9NEKTPOHHOW hopMe, B TOM YWCNE, HO HE UCKIMUUTENbHO: ycroBus 3asBrnenuns/3assneHns —aHKeTbl/AHKeTbI
ChOpPMUPOBAHHLIX B pe3ynbTaTe 3anofiHeHus KnMeHToM AaHHbIX W/unn ycrnoBusi AOroBopa, 3akrniyaemoro ¢ UCMNonb30BaHNEM
YaaneHHbIx KaHanoB obcnyxuBaHusa B pamkax [orosopa, W/vnm - yCcrnoBUsl MHbIX COENOK, COBEPLUAEMbIX C UCMONb30BaHUEM
YpaaneHHbIx KaHanoB oOcnyxuBaHua B pamkax [oroBopa. baHk camocTosiTenbHO onpegenser nepedeHb ONEKTPOHHbIX
[OKYMEHTOB, KOTOpble MOTyT ObITh NognucaHbl KnmeHToM NpocTow 3NeKTPOHHOW NMOANUCHIO.

3. OBLWWMUE NONOXEHUA

3.1. C momeHTa npucoeguHeHnss KnneHta kK Hactoswemy [JOroBopy M Mpu HanMynm TEXHUYECKOW BO3MOXHOCTW npocTasi
ANEeKTPOHHas MOANUCb MOXET ObiTb MCNonb3oBaHa KnveHToOM And nognucaHus 3neKTPOHHbIX OOKYMEHTOB, B TOM uucne Ans
noanucaHus B anNekTpoHHoW dopme 3aasneHuns/3ansneHnsa-aHkeTbl/AHKeTbI, BKNoYas ViHansuayanbHble yCNnoBus KpeautoBaHms
C uenbio nomny4vyeHns nboro 6aHKOBCKOro MpoaykTa B pamkax [orosopa. WNHdopmauus 0 nognvMcaHum npoCToN 3reKTPOHHON
noanuceto KnveHTa BknoyaeTcst B ONEKTPOHHbIA JOKYMEHT.

3.2. WHpopmaumsa B anekTpoHHOW copme, noanucaHHasi NpOCTOM 3MEKTPOHHOW MOAMUCHID MPU3HAETCA 3MNEKTPOHHBLIM
[OKYMEHTOM, PaBHO3HaYHbIM [JOKYMEHTY Ha OymaxHOM HocuTene, nognMcaHHOMy COGCTBEHHOpPY4YHOM noanucbio KnvewTa,
nopoxaaeT aHanornyHble JOKYMEHTY Ha BGyMaxKHOM HocuTerne npaea u o6s3aHHocTM KnveHTta nepepn BaHkoM M MOXET CnyxuTtb
[oKa3aTenbCTBOM B cyae.

3.3. OpHoWM 9neKTPOHHOW NOANUCHI0 MOTYT BbITh MOANUCAHBI HECKONBKO CBA3AHHBLIX MEXAY COO0M ONEeKTPOHHbIX AOKYMEHTOB
(makeT ANEKTPOHHbLIX OOKYMEHTOB). [py MOANUCAHWM 3NEKTPOHHOW MOAMUCHI0 MakeTa ONEKTPOHHbIX OOKYMEHTOB KaXAbl U3
OneKTPOHHbIX AOKYMEHTOB, BXOASALMX B 9TOT NakeT, CYMTAETCS NOAMUCAHHBbIM 3MEKTPOHHOW MOAMUCHIO TOro BuAa, KOTOPOW
noanMcaH nakeT ANEeKTPOHHbIX JOKYMEHTOB.

3.4. MpocTas anekTpoHHasi NOAMUCH COOEPXKUT cBedeHust o KnveHTe v gaTe NOANUCAHUS 3MEKTPOHHOrO OOKYMEHTa u
ypocTtoBepsieT akT hopMupoBaHnst U noanucaHus KnveHTom OOKYMeHTa B 3NeKTPOHHOM BuAe NOCpeAcTBOM UCMONb30BaHUA
KnveHToM kniova npocTon 3nekTpoHHOM noganucu. Knioy MpocTon 3nNeKTPOHHOW Moanucu Hanpasnsietcs baHkom Ha Homep
TenedoHa KnveHTta npu cobnogeHnn ero KoHPUAEHUManLHOCTM Nocne npoBeAeHus ayteHTudukaumm KnveHrta, B Tom 4ucne
nocpeacTBOM YCTaHOBMNEHUS hakTa KOppeKkTHoro BBofda KnveHToM ayTeHTU(PMKALMOHHBIX AaHHbIX Yepe3 yaaneHHble kaHanbl
obcnyxnBaHus.

3.5. ONEKTPOHHbIA AOKYMEHT cuyuTaeTcs nognucaHHbiM KnueHtom, B TOM uncne B WHTepHeT BaHke, mocne HaxaTtus
Knnentom kHomku «lMognucate» nubo «lMpumeHnTb», a Kopg noatBepxaeHust oTnpaBneHHbln BaHkom Ha Homep TenedoHa
KnueHTa coBnagaeT ¢ BBeAEHHbIM, NMPUY YCIOBUK, YTO BPEMS €r0 AEVCTBUS HE NCTEKMO.

3.6. MpoBepka NPOCTOW 3NEKTPOHHOM MOAMNUCK OCyLLecTBnseTcs baHKoM ¢ MCNONb30BaHWEM €ro NPOrpaMMHO-TEXHUYECKUX
W MHbIX CpeacTB NyTeM yCTaHoBMeHust chakta BBoaa KnveHTomM nocpeacTBOM yAaneHHOro kaHamna obCcnyXuBaHuUs KOPPEKTHOIO
Krnoda NpoCcTON 3MNeKTPOHHOW noanucu. B cnyyae oTpuuaTenbHOro pesynbtata NPOBEPKU NPOCTOM 3NEKTPOHHOW noanucu, baHk
oTkasbiBaeT KnmeHTy B Nnpueme DNeKTPOHHOrO JOKYMEHTA.

3.7. KnueHT npuHMmMaeT Ha cebs uvcnornHeHWe BCeX 0053aTenbCTB, BbITEKAKOWMX W3  DNEKTPOHHbIX [OOKYMEHTOB,
MOANUCaHHbIX B COOTBETCTBMU C HacTosALWw MMM [NpaBunamu.
3.8. KnvneHTt o0653aH o6ecneunTb KOHMAEHUMANbLHOCTL U ©e30MacHOCTb JMEKTPOHHOrO B3aUMOOENCTBUS, BKOYasi

obecneyeHne koHdmaeHUmanbHocTu JlorvHa, Maponen, Koga noateepxaeHns, 3anpeT Ha npefocTaBneHne goctyna kK JinyHomy
KabuHeTy Ans TpeTbux nuu, obecrneveHne koHTpons Hag SIM-kapToin ¢ Homepom mMoGunbHoro TenedoHa, 3anpeT Ha nepegady
TPETHUM NMLIAM YKa3aHHON BbilLe MH(OPMAaLUK U YCTPOMCTB.
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4. MPABA N OBA3AHHOCTU CTOPOH

4.1. KnneHT 0653yeTcA:

- cobntopaTtb KOHMAEHUMANBHOCTb CBEAEHUIA, UH(OPMaLUMUM U AaHHBIX, NPU3HABAEMbIX M0 NPOCTON 3MIEKTPOHHON NOAMUCHID;

- He pasrnawartb Komy-nmbo cBedeHusi, HPOPMaUM U AaHHble, NPU3HaBaeMble NPOCTOW 3MEKTPOHHOW MOAMUCHI0, AaHHble
NPOCTOWN 3MEKTPOHHON NOAMNUCH;

- HesamefnuTenbHO yBeAoMMATb BaHk 0 koMnpomeTauuMu ero nNpocTOM 3fEKTPOHHOW NoAnMCU NoCpeacTBOM YBEAOMIIEHUS B
NUCbMEHHON hopme, BpyHeHHON BaHky;

- HesameanuTeNbHO yBeAoOMMnATb BbaHk B crnyyae, ecrnv TpeTbemy nuuy cTana M3BecTHa/MOXeT cTaTb M3BeCTHa MHdOopMaLus,

nepeuyncneHHas B n.3.8. HactoAwmx [MpaBun, unu TpeTbe NULO NOMy4YUrnio/MOXeT MNOMyyYnTb KOHTponb Hag SlIM-kapton c

Homepom mobunbHoro TenedoHa, nytem nogayv 3assreHunst Yepes JInYHbIn KabuHeT.

- HEMeANEeHHO NpeKkpaTUTb UCMONb30BaHME MPOCTON ANEKTPOHHON MOAMNWUCHK B CriyYae ee KoMnpomMeTauun.

4.2. BaHk o6asyeTcs:

- MPUHMMATL K UCTOMHEHWIO ANEKTPOHHbIE JOKYMEHTbI, MOANUCaHHbIE NPOCTOW 3MNEKTPOHHOW noanuckio KnueHTa, npu ycrnosmm
Hagnexawero oopMNeHUs 1 cogepxaHns aNEKTPOHHOIO AOKYMEHTA, NPaBuITbHOCTM NPOCTON 3NEKTPOHHOW NOANUCY;

- rnocrne mnonyyYeHWs YyBeAOMSMEHMS O BO3MOXHOW KOMMpomMeTauuu KoHdwuaeHunansHon uHdopmaumn KnuneHta BaHk
npuocTaHaBnMBaeT SMeKTPOHHOe B3aumogencTsme ¢ KnueHToMm, aHHynupyeT Aenctsue HanpasneHHoro KnueHty Kopa
NoaTBepXAeHNsi. OneKTpoHHOe B3aumogencTBne Mexagy baHkom w  KnneHtom BoccTaHaBnuBaeTcsa B crnyyae
BOCCTaHOBMNeHNs KoHTpons Knuenta Hag SIM-kapTon ¢ Homepom mobunbsHoro TenedoHa.

4.3. KnueHT HeceT BCe PWCKM HACTynneHus HebnaronpusaTHbIX NOCNEACTBUM, BbI3BaHHbLIX HecobniogeHnem KnveHtom
obs3aHHOCTEN, NpedyCMOTPEHHbIX HacTtoswwmmn [MpaBunamn, BKMOYAs PUCKW, CBA3aHHble C  HedobpOoCOBECTHbIMU
OEeNCTBMAMWN TPETbUX UL, NOMNYYUBLLUMX AOCTYN K KOHMWUAEHUMaNbHON MHOPpMaUMn U NOMYYMBLUMX KOHTPONb Hag SIM-
kapToi ¢ Homepom MobunbHoro TenedoHa.

5. OTBETCTBEHHOCTb

5.1. baHk n KnMeHT HecyT OTBETCTBEHHOCTb 3a HEWCMNOMHEHME WMM HeHaanexallee MWCMOMHeHWe CBOMX 00A3aTenbCTB Mo
HacToawwmM [MpaBunam B COOTBETCTBMM C YCMOBUAMW HacTosawwmm [MpaBun v OeWCTBYIOWMM 3akoHodaTenscTBoM Poccuinckon
depepauun.

5.2. BaHKk He HeceT OTBETCTBEHHOCTM 3a YObITkM KnneHTa, Bbi3BaHHblE HapyweHneM KnveHTom 06a3aTenbCcTB no cobnogeHuto
KOH(pmaeHLManbHOCTH, YCTaHOBMNEHHbIX HacToswmmMu Mpasunamu.

5.3. BaHk He HeceT OTBETCTBEHHOCTW B CBSA3U C MOObIMM CnopamMu M pasHornacusiMu, BO3HUKaWUMKU mexay KnveHtom u
OnepaTopamu, NpegoCcTaBnaLW UMY TeNEMaTUYECKME YCIyri CBS3N U YCIyr NOABUXKHOWN paanoTenedOHHON CBA3MN.

5.4. BaHKk He HeceT OTBETCTBEHHOCTM 3a yObITkm KnueHTa, Bbl3BaHHbIE HanM4YMeM B YCTpPOWCTBE, Yepe3 koTtopoe KnueHT
ocyllecTBnsieT 4ocTyn B JIMYHbIN KabUHET, BpegoHOCHOro NporpamMmmHoro obecneveHns.

5.5. BaHk He HeceT OTBETCTBEHHOCTb B crniyvae ykasaHusa KnneHTom Homepa mobunbHOro TenedoHa, agpeca 3reKTPOHHON
noyThl, BNagensLem KOTopbix KnueHT He SBNseTcs, a Takke B criydae AocTyna TpeTbux nuy K Homepy MobunbHOro tenedoHa
n/MNn 3NeKTPOHHOM MOYTbI, yYka3daHHbIM KnueHTom. KnneHT HeceT puCKM, CBA3aHHbIE C TEM, YTO MHGOPMaUUs, NonydeHHas oT
BaHka B cooTBeTCTBUM C HacToAwmMMU MpaBunamm MoXeT ObITb AOCTYNHa TPETbUM NULAM B criecTBue oTcyTcTBus y KnmeHTa B
MOBMNbHOM TenedoHe, KOMMbIOTEPE COOTBETCTBYIOLLEr0 aHTMBMPYCHOTO MNPOrpaMMHOro obecneyeHus, a Takke Mo WHbIM
npu4rHam;

5.6. KnueHT HeceT Bce puCKM HacTynneHuss HebnaronpusiTHbIX MNOCMNEACTBUMA, BbI3BaHHbIX HecobniogeHnem KnveHtom
0653aHHOCTEN, NPegyCMOTPEHHbIX HacToAwMMKM MpaBunamu, BKOYasa pPUCKK, CBA3aHHbIE C HeJ0OPOCOBECTHLIMU AENCTBUAMMN
TPETbUX MWL, NOMAYYMBLUMX AOCTYN K KOHMAEHUMANBHOW MHAOPMAaLMN U MONYyYMBLUMX KOHTPONb Hag SIM-kapton ¢ Homepom
MOGunbHOro TenedoHa.

5.7. OTBETCTBEHHOCTb 3a KOH(PMAEHUMANBHOCTL MPOCTON SMEKTPOHHOW NOAMNMCKU BO3naraeTcsl UCKMYuTenbHO Ha KnveHTta, B
TOM Yucrne cnegyoiiee:

- B Cry4yae KOMMpoMeTauuu NpoCTOW 3MEKTPOHHOW nognvcu, KnneHt obsi3aH HesameanuTenbHO MUCbMEHHO YBEAOMWTb
BaHk 0 BO3HMKHOBEHMWU YKa3aHHOW CUTyaLuu;

- B cnyvyae ecnu KnueHt He yBepgomun BaHk O KOMnpomMeTauuu MNpoCTOM SMEKTPOHHOW MOAMUCU, BCE 3MEKTPOHHbIE
[OKYMEHTbI, NOAaHHbIE U NoANUCcaHHble OT UMeHM KnueHTa nocpeacTBOM KOMNPOMETMPOBAHHOW NPOCTOW 3MEKTPOHHOM NoanucH,
cuuTaloTcs nogaHHbiMM KnueHToM, a coBeplueHHble BaHKoM Ha OCHOBaHWM TakMX 3MEKTPOHHbIX [AOKYMEHTOB onepauuu,
OeViCTBMSA 1 AOTOBOPbI CYATAKOTCA COBEPLUEHHBIMU (3aKIMOYEHHBIMU) OT UMEHM 1 MO nopyyeHuto KnveHTa.
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MpunoxeHue Ne 18

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

O6uwue ycnoBus yCTaHOBNEHUA KpeaAUTHOro nuMmuTa (AnAa npoeBeaeHNsa pusnyecknm
NMLOM onepauuin ¢ UCNoJib3OBaHUEeM MeXAYyHapOAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk» B pamMkax npegocTtaBneHus Kpeaura
«KapTa ¢ kpeagUTHbIM nUMUTOM «Makcnmym»
(nanee — «O6LWMe ycnoBus yCTaHOBMNEHUSA KpeAUTHOro NIMMUTaA B paMKax
npepocTtaBneHus kKpeauta «Kaprta ¢ kpeaAUTHLIM NUMUTOM «Makcnmymy)

Hactoswwme OO6wme ycrnoBus yCTaHOBNEHUSA KPeOWTHOro NuMWTa B pamMKax npegocTtasneHus kpeguta «KapTa ¢ KpeauTHbIM
numuToMm «Makcumym» n Tapudebl, [Nporpamma kpegutoBaHus, AHkeTa/3asBneHne O npefocTaBneHne KpeauTHOro NpoaykTa,
MHavBmayanbHble YCMOBUS KPeAuTOBaHWSA MpuaHaloTcs [JoroBopom 00 YCTAHOBNEHWW KPEAUTHOro nuMuTa B pamkax
npepoctaBneHnss kpeamTta «Kapta ¢ kpeguTHbiM numutoMm «Makcumym» (ganee no Tekcty — [oroBop o6 ycTaHOBREHWM
KPeaMTHOro NUMUTA) U ABASATCA HeOoTbeMIEMON 4acTbio [loroBopa, OnpedensioT MopsAok W ycrioBus MpeaoCcTaBneHns
KpeamToB M UX NCMOMb30BaHUS B paMKax ycTaHOBreHHoro KpeautHoro numuTa.

TEPMWHbI 1 ONPEQENEHNA

[JaTta nnartexa — KaneHAapHbI AeHb, YCTAHOBMEHHbIN ON1A eXeMeca4yHoro noraweHuns 3aemwmkom O6a3aTenbHOro nnarexa.
[aTtor nnatexa npusHaeTca AaTa KaxOoro Mecsiua, npefwecTtBylollas garte 3aknioyveHuss [oroBopa 06 ycTaHOBNEHWMM
KpegouTHoro nuMmuTa (3a UCKIYeHueMm 3aknodeHns gorosopa 28,29,30,31,01 uncna mecsiua. MNpu 3aknoydeHun OorosBopa o6
YCTaHOBINEHUN KPEOWUTHOrO NMMWTA B yKasaHHble aatbl, [laton nnatexa bypeT sABnATbca 27 ynucno Kaxgoro mecsaua). Hdata
nnartexa ykasbiBaeTcs B IHOMBMAYanNbHbIX YCNOBUAX KPEAUTOBAHMS.

[arta pacueTa nnarexa — kaneHaapHbl AeHb, B KOTOpbIN baHk popmupyeT pacyet O6s3aTenbHoro n PekomeHaoBaHHOro (npu
HeobxoammocTn) nnatexa. [lata pacyeTa nnatexa B KaXOOM KaneHOapHOM Mecsilue onpeaensieTca Kak ycTaHOBMNEHHas
[oroBopom 06 ycTaHOBMNEHUU KpeaMTHOro numuta [lata nnarexa Kaxxgoro kaneHgapHoro Mmecsua MMHyc 7 (cemb) paboumx gHen.
[Jata yBegoMneHusi — KaneHAapHbll OeHb, B KOTOpbii bBaHk HanpaenseT wHOpPMaUMIO O HanmuMuunm w  pasmepax
PekomeHpgosaHHoro u/nnu ObssatensHoro nnatexa n/wnu Nnartexa no rpaduky.

3aemwmk/KnueHT — cpmanyeckoe nuuo, saknoumnsLiee ¢ baHkom [JoroBop 06 yCcTaHOBNEHWUU KPEAUTHOIO NMMUTA.

3asBneHne o pocpoyvyHom noraweHun Kpeauta — 3asBneHue 3aemwmka, odopmiieHHOe B MWCbMEHHOM BUAE WK
nocpeacTBoM obpalueHust 3aemwmka B KoHTakT — LeHTp baHka u cogepixalliee pacnopsbkeHne 3aemiumka Ha cnucaHve baHkom
OeHexHbIx cpeactB co CyeTta B LEensix AOCPOYHOrO norawieHus 3agofmkeHHocTu no [orosopy o6 ycTaHOBMNEHUWM KPeaUTHOro
numuTa.

3asBneHue Ha exxeMmecsiuHoe AocpoyHoe noraweHue Kpeaurta — 3asBneHne 3aemMuuka, 0opMneHHoOe B MMCbMEHHOM BUAE
unu nocpencteoMm obpalleHnss 3aemwmka B KoHTakT-ueHTp BaHka u copepxkalwee pacrnopsbkeHne 3aemuimka Ha crnvcaHue
BaHkom peHexHbIx cpeactB co CueTa Ha perynsipHOM OCHOBe, B Kaxayk [aTy nnaTexa, npu yCrnoBUW Hanuumst OEHEXHbIX
cpencTB Ha CyeTe B Lenax perynspHbiX AOCPOYHbIX MOralleHnin 3agormkeHHocTn (ganee — MNnartex no rpaduky). PerynapHelie
[0CpOYHbIE MOralieHns No ykazaHHOMY 3asiBIEHUIO Npou3BoaaTcs baHkoM Ao oTMeHbl 3asBneHus 3aemuwmkom. Mpy HanmMumm
OelicTBytoLlero 3asBneHus pasvep Nnatexa no rpacuky gosoamtcs bavkom go 3aemuumka cnocobamu, ycTaHoBRNEHHbIMMW Nn.17
n.1.2 lHansugyanbHbIX YCAOBUA KpeauTOBaHWUS.

KpeouTHbIN NUMUT — MakcMManbHbI pasMep eanHoBpeMeHHol 3agormkeHHocTn KnneHTa nepen BaHkom B pamkax [orosopa
06 ycTaHoBNeHuUM KpeguTHoOro numuTa. KpeawTHbii nuMUT ykasbiBaeTcss B WVHOWBMAYaNbHbBIX YCNOBUAX KPeAUTOBaHUS.
KpeauTHbIn numMuT MoxeT BbiTb M3MEHEH cornacHo Hactoswmx Obwux ycnosuin. [na 3aemMiuka Ha gaTy 3aknodeHus Jorosopa
06 yCTaHOBMEHWM KpeaouTHOro nuMmuta MoxXeT ObiTb  paccuutaH OpoOpeHHbIn  KpeouTHbIM  NuMnT  (Ucxoas w3
nnarexecnocobHocTn 3aemMLyyka), KOTOpbIN yKa3biBaeTcs B VIHAMBMAYanbHbIX YCNOBUSX.

OdbopmneHune o6ecnevyeHus no floroBopy 06 ycTaHOBNEHUM KPeaUTHOro NIMMUTA — OCYLLECTBINEHNE PETUCTPALIUN UMNOTEKM,
Kak o6peMeHeHust Ha 0OBbEKT HeOBMKUMOCTM B Nonb3y baHka, a Takke ncnonHeHns 3aemLimMkoM 00s3aHHOCTU MO CTPaxoBaHMIO
npeameTa UnoTeku, yctaHoBneHHom nn.12 n.1.2 MHaneuayanbHbIX YCAOBUA KpeanTOBaHWS.

O6si3aTenbHbIN NNaTexX — MUHMMAIbHbIA pasmMep AEHEXHbIX CPeacTB, KOTopbI 3aeMLumk 0683aH obecneunTb Ha CueTe B [aty
nnatexa. Kaxgbin ObasaTenbHbIi nnaTex, pasMep KOTOPOro exemecsiyHo gosoautca banHkom o 3aemwmka cnocobamu,
ycTaHoBneHHbeiMn nn. 17 n.1.2 VIHamBmMAayanbHbIX YCNOBUI KPeAMTOBAHWSA, paccYMTbiBAaETCS Kak onpeaeneHHbii [Jorosopom 06
YCTaAHOBNEHNW KPEOUTHOrO NUMUTA MPOLEHT OT CyMMbl 3adOfmKeHHOCTM Ha [laty pacyeta nnatexa. ObasaTenbHbIi nnaTex
BKMOYaeT B ceba yacTb OCHOBHOrO J05ra, NMPOLEHTOB 3a MOMb30BaHWE KpeauTamy, a Takke WHble nnatexu (nnatel U Ap.),
npenycMoTpeHHble [oroBopom 06 yCTaHOBMEHWM KpeauTHoro nwumuta, Tapudamm badka, [oroBopom, KoTopble
pacnpeaensiTcs B nopsiake o4epegHoCT U 4OCTaTOMHOCTMY.

PekoMeHOOBaHHbIA NMaTeX — pasMep AEHEeXHbIX CPeacTB, PeKOMeHOOBaHHbl BbaHkom kK BHeceHuto 3aeMLMKOM Mpu ero
poseaeHun baHkom. PekoMeHOoBaHHbIN NnaTtex BknovaeT B cebsi NpoueHThl, HauucneHHble Ha [aTty nnatexa, a Takke WHble
nnatexv (nnatel U Ap.), KOTOpble He ObiNM OnnayeHbl B MOMHOM OObeME B CBS3W C U3MEHEHUEM (YBenu4eHWeM) TekyLuewn
3a00JPKEHHOCTM 3aeMuimka, OOyCnoBneHHOW noBedeHMeM 3aeMuuka W/unm B CBA3WM C MNOAKMYEHMEM / UCMONIb30BaHUEM
3aemwmkom ycnyr baHka. PekomeHOOBaHHbIN NnaTex He BKMYaeT B cebA CymMy MpPOCPOYEHHOW 3adormkeHHocTW. Pasmep
PekomeHpoBaHHOro nnartexa pgosoantcst baHkom go 3aemuwuka cnocobamu, yctaHoBneHHbIMKM nn. 17 n.1.2 NHauBMayanbHbIX
YCINOBUIA KpeauToBaHUsi, Mpu 3ToM B yBeAoMneHun baHkom ykasbiBaeTcsi paamep PekomMeHOoBaHHOMO nnartexa, paccyMTaHHbIN
Ha [aTy yBegomneHus 6e3 yuyeTa ganbHenLero noseeHust 3aemiimka.

1. ycnoBuda KPEQUTOBAHUA
[Jorosop 06 yCTaHOBNEHWN KPEOWTHOro NMUMMTa CYUTAeTCs 3aKMOYEHHbIM MEXAYy CTOPOHaMW C MOMEHTa MoJyyYeHust
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BaHkoM nognucaHHbix 3aemMiimkom NHAMBMAyanbHbIX YCNoOBUA KpeauToBaHus. [orosop o6 yctaHoBneHun KpegutHoro numuTa
OeNCTByeT A0 MOSIHOMO WUCMOSHEeHWs! BCexX NMpeaycMOoTpeHHbIX 06s3aTenscTB 3aemiymka. 3aeMLyKy BblAaeTcs kapTa CoO CPOKOM
gencteua - go 5 (MATb) net (MakcMManbeHbIA CPOK AEUCTBUS KapThbl). KapTa gencTButenbHa 40 nocregHero AHS mecsiua roaa,
YKa3aHHOro Ha HeWw (BKMo4YMTenbHO). o okoHYaHuM cpoka AencTBusl KapTbl 3aemuuk obpawaetcs B baHk ¢ 3asiBneHuem Ha
nepeBbINyCK KapThbl.

B cnyyae 3aknioyeHns mexay baHkom n 3aemimkom JJorosopa 06 ycTaHOBMEHUW KpeanMTHOro numnta bank:

- yctaHaenueaeT 3aemwuky Kk Cyety KapTtel KpeauTHbIn nuMWUT B pasmepe, ykazaHHOM B MHAMBMAyanbHbIX YCNOBUSX
KpeamToBaHusA / 3asBIEHMN Ha W3MEHEHUW YCINOBWN KpeauTOBaHWSA (MPU YMEHbLUEHUW KPEeAUTHOro numuta [O0 AdaTbl ero
ycTaHoBneHus). YctaHosneHve KpeauTHoro numuta nponssoanTtcs baHkom He nosgHee nATu pabounx AHen nocne nonyyeHus
BaHkom noaTBepxaeHua odopmneHHoro obecneveHus no [JoroBopy 06 YCTAHOBMEHWM KPEAWMTHOrO NUMWUTa U BbINOSHEHWSA
yCnoBui, ykasaHHblX B MIHOMBUAYyanbHbIX yCnoBusax kpeautosaHus. baHk Bnpase yctaHoBuTb KpeauTHbIM NUMUT UnNn ero YacTb
[0 MoMeHTa nonyyeHus baHkom noaTteepxaeHus odopmneHHoro obecnevernsa no [oroBopy 06 yCTaHOBMEHWU KPEAUTHOrO
numunta ysegommus 06 aTom 3aemiumka cnocobom, yctaHoBNeHHbIM [1oroBopom.

Pasmep KpegutHoro numuta onpegensietca baHkom Ha ocHoBaHuu umetowencs y banka nHgopmaumm o 3aemuivke, B
TOM u4uCne CBeAeHWN, yKa3aHHbIX B AHkeTe/3asBneHnv O NpefocTaBneHnu KpeauTHoro npoaykta. loa yctaHoBneHvem
KPeaMTHOro NMMuTa MOHMMAIOTCA TeXHWYeckue AencTeus, obssaTenbHble NS coseplueHnss baHkom, B pesynbraTe KOTOPbIX
COrMacoBaHHbIi CTOpOHamMu B MHAMBMAYaNbHbIX YCMOBUSIX KPEAUTOBAHUS KPeAWTHbIM FIMMWT CTaHOBUTCS AOCTYMHbIM Ans
ncnonb3oBaHua 3aeMLUmKoM. [1o0 AaTbl YCTAHOBNEHUSA KPeOUTHbLIN NMUMUT paBeH Hymto, a ¢ AaTbl YCTaHOBMEHUS paBeH pa3mepy,
ykazaHHOMY B WHAMBMAYyanbHbIX YCNOBUSX KpeautoBaHus nubo B akuenToBaHHOM BaHkoM 3asiBneHMn Ha u3MeHeHue ycrnoBumn
KpeauToBaHus (Npy YMEHbLUEHUW KpeauTHOro NummnTa o Aathbl ero yctaHosnenus). O6 yctaHosneHun KpegutHoro nummTa baHk
yBegomnseT KnmeHTta nocpeAcTBOM cMC-MHopMmmnpoBaHus/E-mail-mHdopMmpoBaHus n/mnm NMCbMEHHOTo yBE4OMIEHNS.

B cnyvae, ecnu yctaHoBneHHbIi B VHAMBMAyanbHbIX ycrnoBusax pa3mep KpeauTHoro numuta Obln M3MeHeH, To
WHopMauusa o pasmepe onpegeneHHoro KpeguTtHoro numuta poBoautcs o 3aemwmka nocpeacteom CMC/E-mail —
NHOPMMPOBAHMSA M/UAN MHOTO, B TOM YMCIE MUCbMEHHOTO YBEAOMITEHUS.

- npepocTtaBnseTt 3aeMwuky Kpeautbl B pamkax yctaHoBneHHoro KpeauTHoro nummuTta B LEnsxX COBEPLUEHUS
3aeMLMKOM pacxofHbiX onepauui yepe3 MHTepHeT-6aHk B cooTBeTCTBUM C Tapudamu, TOproBo-CepBUCHbIE NPEANpPUATUS,
nocpeacTteom ycnyrn « CMC nopydeHune», B TOM Yncne B Lensx onnatbl ycnyr nocpegctsom baHkomatos. Kpome Toro, 3a cyet
npepocrasnsemoro KpeamtHoro numuTta 3aeMLwuyk MeeT npaso, ecnv MHOe He npegycMoTpeHo NHavBmayanbHbIMU YCNOBUSAMN
KpeauToBaHus, onnaTtuTb CTpaxoBble NMpemMun No 4oroBopam CTpaxoBaHUS.

- ycTaHaBnvBaeT NPOAOIKUTENbHOCTL Nepuoaa BPEMEHU, B TeYEHME KOTOPOro 3aemMLymKy MOryT npedocTaBnaTbes
KpeauTbl B pamkax KpegmTHoro numuTa cpokom Ha 1 (OAwH) rod, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOASIEHNS Ha KaXabli
nocrnegymowuii roq B COOTBETCTBUM C ycroBusmmn [lorosopa o6 yCcTaHOBMEHUWN KPEAUTHOro IMMWTA, €Cin UHOE He YCTaHOBIEHO
Tapudamu n/vnu NHameuayansHbIMK YCNOBUAMW KPEATOBAHUS.

BaHk npepoctaBnsetr 3aemwuky Kpegutbl B npegenax csobopgHoro ocTtatka KpeguTHoro numuTa (ganee no TekcTy —
«KpeauTbi») Ha cneayOWNX YCNOBUAX!

—obwuii pasmep eAuHOBPEMEHHOW 3apofmkeHHoCcTM 3aemwmka no Bo3spaTy KpeOAunToB He MOXeT npeBbllwaTtb
ycTaHoBneHHoro KpegutHoro numuTa, a Bo3BpaT 3aemwukoM paHee nonyyeHHoro Kpegwta/-oB yBenuuusaeT
cBoboaHbIN ocTaTtok KpeauTHoro numuTta Ha cymmy 4actu BosBpawleHHoro Kpegwrta, Bxogsuwen B Ob6A3aTenbHbIn
nnatex B nopsgke HacToswmnx OB6LmMX ycnosui;

—nNpoueHTbl 3a mnonb3oBaHne KpegwTamu ynnayvBaloTCA B pasmepe, ykaszaHHOM B MHAMBMAyanbHbIX YCNOBUAX
KpeanToBaHus;

— Ha4yuCneHne MpoUeHTOB 3a nomnb3oBaHne KpeauTamu nNpousBOAWTCH, HauMHas CO AHSA, Cnegylowero 3a OHem
npegocTtasnenns KpeamTa, no AeHb ero Bo3BpaTta BKIOYUTENBHO, T.€. Ha3BaHHbIe MPOLEHTbl HAYMCNAITCA Ha OCTaToK
3a[0ImKeHHOCTU No Bo3BpaTy Kpeauta Ha Hayano Kaxaoro onepaumnoHHOro AHS;

— CPOK BO3BpaTta BCEX KPeaWTOB, MOMyYeHHbIX 3aeMLLMKOM B paMKax yCTaHOBNEHHOro KpeanTHOro numunTta, He AOImKeH
npeBbilaTh Cpoka AencTBus [Jorosopa 06 ycTaHOBNEHWUU KpeaUTHOro NnMuTa/cpoka BoctpeboBaHua KpeauTa;

— MPOLEHTBI, Hayucnsemble 3a NoNb30BaHWE MPOCPOYEHHOW K BO3BpaTy CyMmomn KpeauTa, AOMKHbI ynnaydnBaTbCs
€XeOHEeBHO 1 CyMMa Ha3BaHHbIX NPOLEHTOB, HAYNCINEHHAsA 3a COOTBETCTBYIOLUIA AeHb, HO B 3TOT AEeHb HE YynradyeHHas,
cuMTaeTcst NPOCPOYEHHOM;

—MpU BHECEHUW AEHEXHbIX CPeACTB B CYET MnoralleHus 3aJ0MMKEeHHOCTW MO KpeauTy C ucnornb3oBaHvem baHkomaTta
BaHka, ocHaleHHoro yHkumen Cash-In, 3agomkeHHOCTL OyAeT noralleHa B Te4eHue cregyrouiero paboyero aHs, npm
3TOM paboynmn gHAMM BbaHka cuMTalTCA AHU C MOHeAEeNbHMKa MO NATHULY, HE BKIOYas BbIXOAHbLIE U NPa3aHUYHbIE.

2. NOrALUEHUE 3A0OJIMKXEHHOCTHU

2.1. CpoK NOMHOro UM YaCcTUYHOIO MoralleHnst 3aeMLuKom yctaHoBneHHoro KpegutHoro nummnta w/vnm MHoWM 3ag0MmKeHHOCTH
3aemuwimka onpegensieTcs MOMEHTOM BOCTPeOOBaHMSA 3ad0rmKeHHOCTM BaHkoM — HanpaBneHue [OKYMEHTa, copepallero
TpeboBaHue baHka o norawleHny 3aemiimkom 3agormkeHHocTu. Mpu atom 3aemuwmk obs3aH B TedeHne 30 (Tpuauatb) AHER co
OHA npeabsiBneHnsa baHkom TpeGoBaHusa (ecnu mMHon, Gonee ANWUTENbHBLIM CPOK He yka3aH B TpeboBaHun baHka) 06 aTOM
BepHyTb Kpeautbl n/vnn noracuTb WHYK 3ad0rMKEHHOCTb. [JHeM BbICTaBneHus TpeboBaHUA SABNSAETCA AEeHb HanpaeleHus
3aemMuMKy [OOKyMeHTa, cogepxauwlero TpeboBaHuss BbaHka O nomHOM noraweHun 3aeMLWUKOM  3a[40MKEHHOCTU. [leHb
BbiCTaBneHns 3aemMuky TpeboBaHms BaHka o noraweHumn ycTtaHoBreHHoro KpeamMtHoro nummnta n/vnvm MHOM 3a0imKeHHOCTH, a
Takke O pasMepax norawleHusi onpegensietcs no ycmoTpeHnuio baHkom. [loralleHue 3aJoMmKeHHOCTM Ha OCHOBaHWUU
BblCTaBneHHoro baHkom Tpe6GoBaHWsA Npon3BOAUTCS NyTEM pasMelleHns 3aeMmnkom Ha CuyeTe OeHEeXHbIX CPeacTB B oObeme
[OCTaTOMHOM NS NoralleHnsi 3a0MKeHHOCTU, U UX cnucaHnst baHkom 6e3 OononHUTENbHOro pacnopsikeHnss 3aeMwmukomM. 3a
HapyLUeHne CpPOKOB OnnaTtbl CyMM, yKa3aHHbix BaHkom B TpeboBaHuu O noralleHnv 3aeMLUMKOM 3aJ0MMKEHHOCTU, 3aeMLUmK
BbinnaymBaeT baHky HEyCTOVKY B pasMepe, yCTaHOBNEHHOM [oroBopom 06 yCTaHOBEHWUM KPEAUTHOO NiMMMUTA.

2.2. [lo BbicTaBnenns 3aeMuky TpeboBaHna baHka O noraweHny 3af0MKEHHOCTU 3aeMLLMK NPOM3BOAUT NMIIaHOBOE MoralleHne
3aJ0JPKEHHOCTM B YCTaHOBMEHHY [aTy nnatexa. baHk exemecsayHo dopmupyeT M HanpaenseT 3aemlimky mHdgopmauuo o
pasvepe O6s3aTenbHOro nnaTtexa, nognexawlero ynnate 3aemwumkom B Onwkanwyw [daty nnatexa crnocobamu,
yCTaHoBNEeHHbIMU N.1. 17 n. 1.2 IHanBuayanbHbIX YCNOBUA KpeaNTOBAHMS.

2.3. Ons ocywecTBNeHUs MMaHOBOro MoralleHusl 3ad0rPKEHHOCTM 3aeMLMK exemecsyHo 006s3aH obecneuntb Hanuuve
OeHeXHbIX cpeacTs Ha CueTe B CymMMe JocTaTovHoM Ans noraweHus ObasatensHoro nnatexa. BHeceHne feHexHbIX CpeacTB Ha
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CueT JoMmKHO GbITb OCYLLECTBIEHO HE NO34HEE BPEMEHU OKOHYaHUs paboTbl cooTBeTcTBYOWEero OtaeneHuss baHka, B KOTopom
Obin 3akntoveH [JoroBop 06 yCTaHOBNEHUN KPEAUTHOTO NUMUTA.

Mpun ycnoBun BHeceHus Ha CueT ykasdaHHbIX AeHEXHbIX CPeACTB CPOKM BO3BpaTa paHee nonyyeHHbIx 3aemMiimkom Kpeantos
npoaieBatoTCs Ha OJAMH MECsL, HO HEe MOrYT MpeBbILLaTh Cpoka AercTBus [JoroBopa 0 NpefoCcTaBneHnn KpeauTHOro NnMMuTa.

BHeceHune Ha CyeT exeMecsyHoro Obs3aTenbHOro nnaTexa noaTBepXAaeT NpaBo 3aeMLLmKa Ha fanbHelLlee Nonb3oBaHue
KpeauTHbIM NMMUTOM, KOTOPbIN BO30OHOBNSAETCA B pasmepe BHeceHHoro O6si3aTenbHOro nnartexa 3a MUHYCOM ynnaveHHbIX
BaHky nnartexen, B TOM 4Mcne B MnoralieHve 3ag0imKeHHOCTH, BO3HUKLLEWN BeneacTBne TexHnyeckoro oBepapadpta, NpoueHToB
3a nonb3oBaHue Kpegutamu, u MHbIX NNaTexen, NpegycMOTPeHHbIX [oroBopom 06 YCTaHOBMEHUW KpeaWTHOro nMmuTa,
Tapudamu baxka, [JoroBopom (mpu Hanuumu y baHka BO3MOXHOCTM crvcaTb AEHEeXHble cpeicTBa B LENsX noralleHusi
HasBaHHbIX nnatexen baHky). B cnydae, ecnu y 3aemlumka umeeTcs NPOCpOYEeHHas 3a40IMKEHHOCTb U/MNWN 3a40MMKEHHOCTb MO
ynnate wTtpadHblX caHKkuui nepen baHkom, npegycmoTpeHHbix [oroBopom 06 yCTaHOBMEHWM KPeOUTHOro numwuta, wu/vnm
3aJ0/MKEHHOCTb, BO3HMKLIAA BCNeAcTBMe TexHuyeckoro osepApadpta, TO npasBo 3aeMlivka Ha fanbHenlee nonb3oBaHune
KpeauTHbIM NUMUTOM, KOTOpPbLIN BO30OGHOBRSETCA B pa3vepe, NpedyCMOTPEHHOM B HacTosiwem absaue, BocCTaHaBnvBaeTcs
TONBKO NPW YCNoBWUM omnnaTbl 3aeMLUMKOM MMEKLLENCS Y HEro MpOCPOYEHHON 3a0IMKEHHOCTU M 3a[0IDKEHHOCTM MO ynnarte
WwTpadHbIX CaHKUMI nepef baHkom, B TOM Yncne 3ag0MmKeHHOCTM, BO3HUKLLEN BCneacTBme TexHuyeckoro oBepapadra.

MpaBo 3aemwuka Ha pancHerwee nonb3oBaHve KpeguTHbIM NMMWUTOM BO3HWKaAeT npu  COBMNOAEHWM  YCMOBUA,
npenoycMOTPEeHHbIX npeapigylmm absauem, B cnyyae, ecnu pasmep KpegutHoro numuta no [JoroBopy 06 yCTaHOBREHMM
KpeautHoro numuTa cebiwe 0.00 pybnen.

BaHk BnpaBe 3a4yecTb BHECEHWE AeHEeXHbIX cpeacTB KnveHTom B nepuoge onnatbl O6sa3aTtensHoro nnaTtexa B cHeT onnartbl
Knuentom Ob6sa3atenbHoro nnatexa, B crnyyae ecnu Ha [aTy nnaTexa OeHexHble cpeacTsa B HeobxoavMom pasmepe Ans
onnatbl ObasaTenbHOro nnaTexa OTCYTCTBYIOT. [laHHOe ycrnoBme MoXeT ObiTb NPMMEHMMO B criydae ecnv B nepuoge onnathbl
O6s3aTenbHoro nnatexa KnneHT BHOCKMN AeHEeXHble CPEACTBA, HO B pe3ynbTaTte TEXHUYECKUX U/MINK NHBIX 0OCOBEHHOCTEN (B TOM
yncne ocobeHHOCTeN MnaTexHbX cucTeM) y baHka oTcyTcTBOoBana BO3MOXHOCTb ChMcCaTb BHECEHHble KnuneHToM AeHexHble
cpencTea B Lensx noraweHust 3aformkeHHocTy KnuenTa.

2.3.1. JoBeneHue baHkom Ao 3aemiumka HopmaLuumn o pasmepe PekoMeHA0BaHHOrO nratexa o3Ha4yaeT Hanmuve y 3aemMuuka
nepen baHkom Tekyllen 3agormKeHHOCTM MO NMPOLEHTaM, HeynradeHHbIM B coctaBe O0a3aTenbHOro nnarexa u/unu Tekylien
3a0MKEHHOCTN B CBA3U C NoAknioyeHnemM / ucnonb3osaHvem 3aemmkom ycnyr baHka. 3aemiwuky pekomeHgyeTtca obecneunTs
Ha CyeTe pasmep AeHEeXHbIX CpeAcTB Ans ynnaTtel PekomeHgoBaHHoro nnartexa. NMpu HanmumMm aeHexHblx cpeacts Ha CyeTe B
Haty nnatexa baHk cnucbiBaeT cBOGOAHbLIN OCTATOK AEHEXHbIX CPeACTB B ynnaTy PekoMeHOoBaHHOro nnarexa.

Mpu atom BHeceHne 3aeMLUMKOM OEHEXHbIX CpeAcTB, AOCTaTovHbIX AN onnaTtel Obs3aTenbHOro nnarexa BMECTO CyMMbl
PekomeHooBaHHOrO nnaTtexa, He $SBNSAeTCA HapylleHneM ycrioBui [oroBopa 00 YCTAHOBMEHWM KpeaWTHOro nvMuTa B
OTHOLIEHMN cpoka Bo3BpaTa KpeauTtoB, Tak kak Ha CueTe ob6ecrnevyeH MuWHUMarnbHbLIA pa3mep [AEHEeXHbIX cpeacTB Ans
panbHenwero nonb3oBaHns KpeautHbiM numuToMm. OgHako AaHHoe oBCTOATENLCTBO (HE BHECEHWE CyMMbl PekoMeHOoBaHHOro
nnartexa npu ero gosegeHun) He ocsoboxaaeT 3aemMuymnka oT ynnaTel BaHKy AeHeXHbIX CpeAcTB B CYET BO3HUKLUEN TEKyLUen
3aJ0MKEHHOCTW.

2.3.2. OosepeHne baHkom po 3aemwmka uHpopmauum o pasmepe [lnatexa no rpaduky o3HayaeT Hanuume B baHke
gevicteylowero 3asBneHMs Ha exemecsyHoe [OCpPOYHOe noralleHne KpeauTa, nodaHHoro 3aemukom.  3aeMLuyuky
pekomeHgyeTcs obecneunts Ha CuyeTe pasmep AEHEXHbIX CPEACTB, HampaBriseMblX B CHET AOCPOYHOro noralleHuns Kpeguta
cornacHo 3asBnenus. MNpu atom B lNMnaTex no rpacuky BKOYEeHa CyMMa MPOLEHTOB, BXoAsAwmx B coctaB Obs3atenbHoro
nnatexa / PekomeHgoBaHHOro nnatexa (MpW HanmuMuuu), a Npu YMEHbLUEHMU CYMMbl MNPOLEHTOB, BXOASILLUMX B COCTaB
O6s3aTenbHOro nnaTtexa (3a C4YeT 4acTUYHOM onnaTbl MPOLEHTOB Ha AaTy MOCTYNINEHUS OEHEXHbIX CPEACTB) 3asiBNEHuE
ucnonHsietca baHkom B yka3aHHOM B 3asiBNieHUM pasMepe nubo B CyMME MMEIOLLMXCS Ha CYEeTe [AEHEXHbIX CpeAcTB (HO He
bonee, ykasaHHOro B 3asiBMieHWM pa3mepe), 3a MUHYCOM AEHEXHbIX CPeACTB 3ayMcneHHbix baHkom B cyeT ynnaTbl NPOLEHTOB,
BXoAsWwmx B coctaB O6sa3aTensHoro / PeKoMeHA0BaHHOTO (MpY HanNn4uumn) nnatexa u onnadeHHblx B [Jaty nnarexa.

2.4. B uensix o6ecneyeHns CBOEBPEMEHHOMO M Haaexallero NcnonHeHns o6a3aTenscTB Mo Bo3Bpaty Kpeguta, NnpoLEeHTOB 3a
nonbL3oBaHWe Kpegutamu u Apyrux nnartexen, 3aemwuk npepoctaenseT baHky npaBo, a baHk 06sa3yeTcs, HaunHaa co aHA
HacTynneHus cpoka nmboro u3 nnarexemn, NPegycMOTPeHHbIX [OroBopoM, NpOU3BOAUTL CMUCAHWE [OEHEXHbIX CpeacTB 6es
[OMONHUTENBHOIO pacrnopshkeHns 3aeMiiuka (3apaHee OaHHbIA akuenT), Haxogsdwumxcs Ha cyete 3aemuimka. B cnyyae
HEeOCTaTOMHOCTM AEHEXHbIX cpeAcTB Ha AaHHoM CueTe, 3aemwivk npegocTaBnseT baHky npaBo Npou3BoAWTbL ChucaHue
OeHEeXHbIX cpeacTs 6e3 4ONONMHUTENBHOIO PacropsiXXeHNs C ApyrMx cHeToB 3aeMLuumka, OTKpbIThiX B BaHke.

Mcxood w©3 [aHHOrO  MOMOXEHWs, MMNaHOBOe MorawieHve 3afdorPKEHHOCTM  OCYLLECTBMSETCH €XEMEeCAYHO MyTem

6esakuentHoro cnucaHns baHkom cymmbl Ob6si3aTtenpHoro nnatexa co Cyeta B [laTy nnartexa, ykasaHHyto B VHAMBMAYanbHbIX
ycnoBusix kpegutoBaHus. MNpoueHTsl 3a nonb3oBaHne Kpegutamu nognexat ynnate B coctaBe Ob6s3aTensHOro nnarexa.
Mpu atom, npu goBegeHwun Ao 3aemiimka nHdOpmMaumm o pasMepe PekomMeHAOBaHHOrO nnarexa v Mpu HanMyMm OEHEXHbIX
cpencTB Ha Cuyete B [laty nnaTexa, baHk Nnpon3BoauT norawieHne 3a40SMKEHHOCTU B pa3mepe cBOOOAHOro octaTka AEeHEXHbIX
cpencTs, Haxopswmxca Ha CueTe B cuyeT ynnaTel PekoMeHZOBaHHOro nnartexa, Ans yero 3aeMwuk npegocTtaBnsieT baHky
npaeo, a baHk 06s3yeTcss npousBecTu noraweHve nytem 6GesakuenTHoro cnvcaHus BaHkom cBOGOAHOrO ocTaTka AeHEXHbIX
cpencTB B pa3amepe PekomeHOoBaHHOMO nnarexa.

Onnata HayMCrieHHbIX MNPOLEHTOB Ha pAaTty noctynneHuss Ha CuyeT AeHexHbIX CcpeacTsB, MPOM3BOAUTCS B MOMEHT
NOCTYNMEHNST OEHEXHbIX CPEeACTB Ha cyeT 3aemuimka, HO He nosgHee [atel nnatexa. MNpu onnmate go [atbl nnaTexa
HAYUCIEHHbIX NPOLIEHTOB Ha AaTy noctynneHus Ha CuyeT AeHexHbix cpeactB , ObsaA3aTenbHbli nnaTex / PekomeHaoBaHHbIN
nnartex (Mpu Hann4nn) ymeHbluaeTcs B [laTy nnatexa Ha pa3mep NpounsBeAeHHbIX onnaT 3aemMiwumkom Ao Oatel nnarexa.

2.5. B cnyyae otcytctBus B [laTy nnaTtexa Ha CueTe AeHEXHbIX CPEACTB, AOCTATOYHbIX AN cnucaHust Ob6a3aTenbHOro nnarexa
B NOMHOM 06beMe, 3aeMLUMK cUMTaeTcs HapyLwmBLUMM ycrnoBus [loroBopa o6 yCTaHOBMNEHWM KPEAUTHOrO NMMMUTA B OTHOLUEHUN
cpokoB Bo3BpaTa KpeauTos.

B cnyyae oTtcyTcTBUS B AaTy, ykasaHHyt B TpeboBaHum BaHka O noralleHun 3agormKeHHOCTWU (MpU MOMIHOM MIU YaCTUYHOM
BOCTpebOBaHNM) AEHEXHbIX CPEeACTB, yKka3aHHbIX B TpeboBaHun baHka O noraweHun 3aJormKeHHOCTW, 3aeMLUMK cuyuTaeTcs
HapyLmBLIMM ycrnoBus [loroBopa 06 yCTaHOBNEHUN KPeAUTHOrO NUMunTa.

Hapywenune cpokoB Bo3BpaTta Kpeguta BreveT B3vMaHvue nnaTbl 3a Nonb30BaHME MPOCPOYEHHOW K BO3BpaTy cymmon Kpeguta
no cTaBke, yKasaHHOM B M. 4.4.3 HacToswwmx OBLWMX YCNOBUIA YCTAHOBIEHNS KPEOUTHOTO NIMMMUTA C UCMONb30BaHMEeM OaHKOBCKMX
KapT.

CesizaHHass c KpeguTamu 3a0MmkeHHOCTb 3aeMluMKka MoralaeTcsi nocrne noraweHns Apyrov 3agofmKeHHOCTU 3aemiyuka
B coOTBETCTBMM ¢ [loroBopoM 00  yCTAHOBMEHWM KPeauTHOro  NvMMUTa, B MOCMEeAoBaTeNlbHOCTM, COOTBETCTBYHOLLEN
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nocnepoBaTenbHOCTH, B KoTopo KpeguTel ©Obinv  npedocTaBneHbl  3aeMuiuky, a Tawkke C cobniogeHneM crnegytoLlen
0o4epeHOCTU:
e nepBas oMepedb — NPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpegutamu;

BTOpas oMepeb — NPOCPOYEHHbI OCHOBHOM Aonr no Kpeautawm;

TpeTbsi odepeb — LTpadhHasi HeycTolka 3a HapylleHWe cpoka Bo3BpaTa nnartexen no [oroBopy o6 ycTaHOBNEHUU

KpeauTHOro NMMUTa;

e yeTBepTas ouyepedb — MPOLEHTHI 3a Nonb3oBaHve Kpegntamu;

nsaTas oyepenb — OCHOBHOW aonr no Kpeantawm;

lwectas ouvepedb — WHble nNnatexu, nNpegycMOTPeHHble 3akoHodaTtenbcTBoM Poccuiickon dPepepauum o

notpebuTenbLckom KpeauTe (3anme) unu [Joroeopom 06 yCTaHOBMEHWUN KPEAUTHOro nuMmuTa unn Tapudamn.
2.6. B cnyyae HeucnonHeHusi/HeHaanexallero mcnonHeHus 3aemwimkom obsi3aHHOCTM MO onnarte nnatexen no Jorosopy o6
YCTaHOBNEHUN KPEAMTHOrO NUMWTa, YycTaHoBMNeHHon Tapudamu/HanBnayanbHbIMU YCNOBUAMU KpeauToBaHus, 3aeMLyunk
065a3aH ynnatute baHky nnaty B pasmepe, yctaHoBrneHHoM BaHkom B Tapudax, 4eiCTBYOWMUX HA MOMEHT COBEPLUEHUS Takow
onnarsbl.
2.7. TpocpoyeHHOW 3aporkeHHoCcTblo 3aemwmka nepen bankom cuuTaeTcs nwbGol npegycMOTpeHHbIi [loroBopom 06
YCT@HOBMNEHUN KPEAMTHOrO NMMUTa MNnaTex, He OnfadeHHblin 3aeMLUMKOM B CPOKW, MNpeaycMoTpeHHble [JoroBopom 06
YCTaHOBNEHUN KPEAWUTHOro NMMUTA.
2.8. KnnmeHTy no peLueHnto ynornHOMOYeHHOro opraHa baHka moxeT 6biTb npegoctaBneHa otcpoyka onnaTel Ob6s3atensbHoro
nnartexa, npn aToMm KpeauTHbIi NUMUT BaHKOM yMeHbLUaeTCs M CTaHOBUTCS PaBHOW pa3mepy Tekyllen 3ad0rmMKEeHHOCTU Mo
Kapte. Cpok npegoctaBneHust ykazaHHOW OTCPOYKM onpenenseTcs pelleHneM yrnorHOMOYEHHOro opraHa n gosoautcs baHkom
0o KnveHta cnocobamu, ycTtaHoBneHHbIMuy n.N. 17 n.1.2 iHguBmayaneHbIX YCIOBUA KDEANTOBAHUS.
2.9. B cniyyae ycTynku npaB (TpeboBaHuiA) Mo KpeauTHOMY AOroBopy, npuHaanexawme baHky npaBa, cBA3aHHbIE C YCTYNINEHHBIM
OEeHEeXHbIM TpeboBaHveM, OOMKHbl paccMaTpuBaTbCs, B TOM 4MCMe, Kak MnpaBa HOBOrO KpeauTopa, KOTOpPOMY YCTYMIeHbl
(nepepaHbl) NpaBa No KpeAUTHOMY JOTOBOPY.

3. AOCPOYHOE MNMOrAWEHUE 3AO0O0NXEHHOCTH

3.1. B cnyvasx, ecnnm 3aeMmLUMK xenaeT noracutb 3adormkeHHoCTb no Kpegutam B cymme, npesbiwaowen O6a3aTensHbin
nnatex/ PekomeHAoBaHHbIN Nnatex (npyv Hanuuun), 3aeMwuK npeaBapuTenbHO yBegomnseT baHk o cBoem HamepeHuu. B
crnyyae HeyBefomneHust baHka o xenaHWM NPoOu3BecCTV MoralleHve B cymme, npesbiwatowmii ObasaTenbHbl nnatex, baHk
exemMecs4Ho cnucbiBaeT B [laTel nnaTexa AeHexHble CpeAcTBa B pasmepax He 6onee Yyem PekoMeHOOBaHHbIN NnaTex.

3.2. [Ins [OCpPOYHOro moralleHust 3agormkeHHocTn no Kpeautam 3aemiimky Heobxoammo nmuHo obpatutbca B nodpasgenieHve
BaHka nmbo obpaTuTbCA AMCTaHUMOHHO no TernedoHy B KoHTakT — ueHTp BaHka c 3asBneHveM O [OCPOYHOM MOralleHvu
kpeguta no [orosopy 06 yCcTaHOBMNEHUW KpeauTHOro numuTa, a Tawke obecneunTb B [laty Gnwkanwero, 3a AHEM NPUHATUA
BaHkom 3asBneHusa nnatexa, Hanuume Ha CuyeTe AeHeXHbIX CPEACTB B XXenaeMoM anga cnucaHua B [aty Gnwkaniwero nnarexa
pasmepe. [locpoyHoe norawieHve 3afomKeHHOCTU No Kpeamtam MoxeT NpousBoAnUTLCA MYyTEM BHECEHUS HanWMYHbIX AEHEXHbIX
cpeacts B kaccy baHka wnu nytem nepeudvcneHuns AeHexHbix cpedcTB Ha CuyeT, oTkpbiThii B BbaHke no [orosopy 06
YyCTaHOBMNEHUWN KPEAUTHOIo NMmuTa.

3.3. [ocpoyHoe noraileHve 3agormkeHHocTn no [loroBopy 06 yCTaHOBMEHWM KpedWTHOro numuTa npoussoauTcs baHkom B
6nunxaniwyto 3a AHeM NpuHATUS 3asBMNeHns 0 4OCPOYHOM MoralleHnn kpeguta [aTy nnatexa nytem cnncaHus co Cueta CymMMbl
OEeHeXHbIX CPeAcTB B CYET TAKOro AOCPOYHOro norawleHus. YactmuHoe fOCpoYHOe noralleHve 3agormkeHHocTy no KpeamTy He
ocBoboxaaeT 3aemumka ot coBeplueHnst ObsizaTenbHOro nnaTexa, BbiMagalroLwero Ha Mecsd, B KOTopoM byaeT npousseneHo
Takoe noralleHne 3aJ0IPKEHHOCTM, B CBSA3N C YeM B CYMMY OEHEXHbIX CpeAcTB, Haxoaswmxcs Ha CyeTe, BKMYeHa cyMmma
NpoLEeHTOB, BxoadAWwmx B coctaB ObsasatenbHoro nnartexa / PekomeHgoBaHHOro nnartexa (npu Hanuuuu). [locpoyHoe norawieHve
3a00mKeHHOCTM no [oroBopy 06 YyCTaHOBMEHUM KPEOMTHOrO NMMUTA He BrieyeT pacTtopxkeHune/mameHeHve [orosopa 06
yCTaHOBMNEHUWN KPEAMTHOIO NMMMUTA B pamKax KOToporo 3aemiuuk Brpase nonb3oBaTtbcs KpeanTHeIM IMMUTOM, BO30GHOBEHHbBIM
Ha CyMMy [OCPOYHOro noraweHusi. [pu HEeBO3MOXHOCTM OcyllecTBfeHns BaHkom pacyeToB MO [OCPOYHOMY MOralLeHUto
3a[0/MKeHHOCTU (BCNeACTBME NO3AHEro 3a4ncreHns OeHeXHbIX CPeACTB Ha cHeT) B Bnvxanilyto 3a AHeM NpuHATMS 3assneHus
O [JOCPOYHOM noraweHun kpeguta [aTy nnatexa, COOTBETCTBylOLlee 3asiBrneHne 3aemiinka yTpaduBaeT cuny, u baHk
OCYyLLEeCTBNAET ChnucaHWe [AeHeXHbIX cpeAcTB B pasmepe Ob6sA3aTensHOro nnatexa, npedycMoTpeHHoro [loroBopoMm 06
YCTaHOBNEHUN KpeauTHOro numuta, /| PekoMeHaoBaHHOro nnatexa (nMpu Hanmuuum). 3aemLumKk Bnpase MOBTOPHO obpaTuTbCs B
BaHk B Liensax ocyLleCTBNEeHNss [OCPOYHOTO MNoralleHns 3a40iMKEHHOCTU.

3.4. WHdopmauma o npousBeaeHHOM MOMHOM/YacTMYHOM [AOCpOYHOM noraweHun Kpeguta Hanpaensetca bankom cmc-
coobuieHrem Ha Homep mobunbHoro TenedoHa nMbo Ha agpec ANEKTPOHHOWM MOYThI, YKa3aHHbIX 3aeMLUMKOM B 3asBreHun o
AocpoyHoMm noraweHun Kpeauta, a npu oTCyTCTBMM TakoBbIX Npu obpalleHun 3aemwumka B noboe Otaenenve Kpegutopa. MNpu
aTtom, 3asBrneHMe O [OCPOYHOM mnoraweHun Kpeguta MoxeT OblTb MCMOMHEHO TOMbKO MOCMe MOoralleHns NpOoCPOYEHHON
3agomkeHHocTu no forosopy 06 ycTaHOBMEHUN KPEAUTHOIO NMMUTA, @ TakkKe CyMMbl NMPOLIEHTOB, BXOASALLMX B COCTaB TEKyLLEero
O6s3aTenbHoro nnartexa / PekomeHgoBaHHOMoO nnaTtexa (npy Hanmumm).

3.5. B cnyyasx, ecnu 3aeMmLUMK XenaeT Ha perynspHon ocHoBe n 6e3 oopmneHus JONONHUTENbHBLIX 3asBNEHUA norawartb
3a00mkeHHOCTb No Kpegutam B cymme, npebiwatowent ObssatenbHbin nnaTtex, / PekomeHOoBaHHbIN nnatex (Mpu Hanuyum),
3aemwmk yBegomnseT baHk O cBOeM HamepeHun npefocTaBMB NMUCbMEHHOEe 3asfBrneHue Ha eXeMecsyHoe [A0CPOYHoe
norawexne Kpeguta no copme baHka nmbo o6patutbCcs ANCTaHUMOHHO Mo TenedoHy B KoHTakT — ueHTp baHka. B ykaszaHHOM
3asaBneHnn 3aeMLUMKOM yKa3blBaeTCs pa3Mep eXeMeCcsaYHON CyMMbl, HanpaBnsiemMon B 4OCPOYHOE MNoralleHve 3afoMmKeHHOCTH,
B KOTOPYIO BKIOYEHa CyMMa MpOLEHTOB, BXoAsawmx B coctaB ObsizaTenbHOro nnatexa, NpuxogsLerocs Ha Mecsil, B KOTOPOM
OCyLLEeCTBNAETCH Takoe AO0CpPoYHoe noraiwleHve, nubo PekomeHgoBaHHOro nnartexa (nNpu Hanmuuum). BaHk Ha ocHoBaHMK
ykasaHHoro 3asBrneHus exemecsyHo B [laTy nnaTexa cnucbiBaeT co CyeTa AeHexHble CPeAcTBa B pa3Mepe, yka3aHHOM B
3asiBneHun B CYET ynnaTbl CyMMbI MPOLEHTOB, BXoaswWwmx B coctaB ObsizaTenbHoro nnatexa / PekomeHaoBaHHOroO nnatexa (npu
HanM4Mun) 1 JOCPOYHOTO MOralleHns 3a0PKEHHOCTH, @ B Crlydae HeOCTaTOYHOCTN AEHEXHbIX CpeacTB Ha CyeTe B yka3aHHOM B
3asiBNeHun pasmepe, cnucaHue AeHeXHbIX CpeacTB B CHET JOCPOYHOro BO3BpaTa, B pa3mepe mmeowmnxcsa Ha CyeTte OeHEeXHbIX
CpencTB 3a MMHYCOM CyMMbl MPOLIEHTOB, BXOAAWMX B cocTaB nnaHoBoro Obsi3atenbHoro nnartexa nubo PekomeHgoBaHHOro
nnatexa (npu Hanuyuwm).

[ocpoyHoe norawieHve 3apgomkeHHocT no Kpegmtam Ha ocHoBaHWMM ab3aua nepBOro AaHHOro MyHKTa MOXET Npou3BOAUTLCH
nyTeM BHECEHWS HaNMYHbIX AeHEXHbIX CPEACTB B Kaccy baHka unm nytem nepeuncneHne geHexHbix cpeacTB Ha CYeT, OTKPbITLIN
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B BaHke no Jorosopy 06 yCcTaHOBMEHWN KpeaUTHOro NMMMKTA, He Nno3aHee kaxaon [aTbl nnatexa B KOTOPOW AeicTByeT AaHHoe
3assnexue. lNpn aTom:

a) B cllyyae HeJOCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CuyeTe B pasmepe, yka3aHHOM B 3asiBNeHUM Ans JOCPOYHOrO MoralleHns
3agormkeHHocTu, BaHk ncnonHsieT 3asBneHve Ha exemecsyHoOe JOCPOYHOE NoralleHre No CMCcaHuio AeHEeXHbIX CPeACcTB B cyeT
[OCpPOYHOro BO3BpaTa B pa3Mepe ocTaTka Haxogswmxcs Ha CueTe OeHeXHbIX CPeAcTB 3a MWHYCOM CyMMbl MPOLIEHTOB,
BXOASALLMX B cocTas nnaHosoro O6s3atensHoro nnatexa / PekomeHgoBaHHOro nnatexa (Mpy Hannyum).

6) B cnyyae oTCyTCTBUS AeHexXHbIX cpeAcTB Ha CueTe AelicTBue 3asBneHnss Ha eXXeMecs4yHoe JOCPOYHOe MoralleHne Kpeauta
He npekpallaeTcs, a AOCPOYHOe MoralleHne npousBoauTCs B creaytowyto [laty nnatexa, B kotopon Oyaet obecneveHo
3aeMLUMKOM Hanunyve AeHexHbIX cpeacTs Ha CueTe;

B) B Criyyae ecnu B MecsLe, B KOTOPOM AeWCTBYeT 3asiBneHnMe Ha exemecsyHoe OOCpovHoe noraweHne Kpeguta pasmep
O6ssaTenbHoro nnatexa / PekomeHgoBaHHOrO nnartexa (Npu HanmMyvmn) NpeBsbIlaeT pasmep eXemMecsa4YHOW CyMMbl, YKa3aHHOW B
3anBneHnn Ha exemecsa4Hoe AocpoyHoe norawenne Kpegura, baHk cnvicbiBaeT B noraweHne Kpeanta cymmy AOCTaTOYHYHO ANS
onnatbl ObasaTenbHOro nNnaTexa B Tekylwem mecsue, / PekomeHgoBaHHOro nnatexa (npn Hanuuum), a JOCPOYHOE noralleHve B
yKa3aHHOM eXeMeCH4YHOM pasmepe Mpov3BOAMTCS B credytoLlyto [laTty nnatexa, npu Hannunm eHexHbIX cpeacTs Ha CyeTe m
npu ycnosun, 4to cymma Ob6s3atensHoro / PekomeHgoBaHHOro nnatexa (Mpy Hanmmynn) He NpeBblliaeT pasmep eXeMecsYHON
CYMMbI, YKa3aHHOM B 3asBMeHUN Ha exemMecsayHoe 4OCpoYHOe noraweHve Kpeagura.

MopaHHoe 3aemwumkom 3asBneHne Ha exemecsyHoe [OCPOYHOe noraweHne Kpeguta AevicTByeT B TeYeHWe cpoka AencTBus
[orosopa 06 ycTaHOBNEHUN KPEAMTHOIO NMMUTa A0 ero OTMEHbI.

4. MPABA N OBA3AHHOCTU CTOPOH

4.1. BaHK BnpaBe:

4.1.1. nameHaTb KpeauTHbI NUMUT W/MnuM NPOAOIKUTENBHOCTL Mepuofa BPEMEHU, B TEYEHMEe KOTOporo 3aemuumky MoryT
npepoctaBnsaTeca Kpeautbl, n/unu cpok aencteusa [doroBopa o6 yCTaHOBMEHWM KPEAMTHOrO NMMMUTA W/WMM CpPOKM BO3BpaTa
KpeauToB n/vnu pasmep nNpoueHTOB 3a nornb3oBaHne KpeamTtamu (B T.4. NPOLEHTOB 3a NOMb30BaHME NPOCPOYEHHBIMM K BO3BpaTy
cymm KpeoutoB) n/vnum cpoku nx ynnatbl W/nvM o4epefHOCTb MoralleHnsi 3agormKkeHHoCTM 3aemLumka (Mpu 3ToM 3aeMLUmMK nocrne
nonyyYeHnss COOTBETCTBYIOLLEro yBeOOMMeHUs u/unum cooblieHns, obpaTuBwuncb B KOHTAKT-LEHTP, MOXEeT y3HaTb HOBOE
3HayeHne nonHow ctommocT KpeamTtos no [loroBopy 06 yCTaHOBNEHUW KPEAMTHOrO NUMWUTA, a Takke U3MEHEHHble YCroBWS
Horosopa 06 ycTaHoBneHun kpegutHoro numuta. C n3ameHeHHbIMM ycrnosuamn florosopa 06 yCTaHOBMEHUN KpeaAUTHOIro numuta
3aeMLUMK Takke MOXEeT 03HaKOMUTbCA nocpeacTBoM MHTepHeT-6aHK (Mpyn HanMynmM TEXHNYECKON BO3MOXHOCTM)) MNP 3TOM:

e  yMeHblueHne KpeanmTHOro numuta u/mnv NpoAomKNTENBHOCTU Nepuoaa BpeMeHM, B TEYEHNEe KOTOPOro 3aemMLumKy MoryT
npepoctaenaTeca Kpeautbl, n/vnu cpokoB BosBpata KpeoutoB w/vnv CPOKOB ynnaTbl NPOLEHTOB 3a MONb3oBaHWe
Kpeantammn (B T.4.3a nomnb3oBaHWE MPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUMCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpeOMTHbIX pecypcoB (B T.Y. CTaBku pedmHaHcupoBaHua baHka Poccun) wnu no ApyruMm npuymnHam,
YMOMSIHYTbIE U3MEHEHUS CYMTAIOTCS BCTYMUBLUMMMW B CUIY CO OHSI HanpasreHus baHkoM 3aeMLuUmKy COOTBETCTBYHOLLETO
NMUCbMEHHOTO YBEAOMIIEHUS (3aKa3HblM MWCbMOM C YBEOOMIIEHUEM O €ro BpyYeHUM 3aeMLUuKy) WUnu cooOLLeHust
nocpeactsom CMC nHgpopmupoBanms/E-mail — nHdopmMmmpoBaHus;

e yMeHblleHne CpokoB Bo3BpaTa KpegutoB w/uvnu CpoOKOB ynnaTbl MNPOLEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHseTca Ha KpegwTbl, npegoctaBnsiemble 3aeMLMKy Mocne BCTYMMEHUS B CUIYy COOTBETCTBYHLLETO
U3MeHeHusi, a apyrme wuameHeHns — Ha KpegwTbl, npegocTaBneHHble 3aeMLUMKy Kak nocfnie BCTYMNfeHWUs B cumy
COOTBETCTBYIOLLErO N3MEHEHWNS, Tak U O 3TOr0 MOMEHTa;

e yBenuyeHne KpegunTHOro numuTa, ecnvM MHOe He npedycmoTpeHo [lporpammoin kpeauToBaHua nnbo pelueHnem
YnonHomoyeHHoro opraHa baHka, npounsBogutcss baHKOM B OQHOCTOPOHHEM MOPsiAKE MpU cCOBMOAEHUM Cneayowmx
ycnosuii: 1) yBenudeHne KpeauTHoro nvmMuTa npoussBogutca He Gonee yem go pasmepa KpegwtHoro numuta,
nepBoHavanbHO yka3aHHoro B ViHOMBUAyanbHbIX YCNOBUSIX KpeautoBaHns nnu oo pasmepa OpobpeHHoro KpeanTtHoro
nuMmuTa (Npu ero ykasavun B VHOMBuAyanbHbIX YCNOBUAX KPEAMTOBaHUS); 2) Haanexaliee UCMoNHeHne 3aeMLLnKoM
cBonx obsasaTenbcTB no [loroBopy 06 yCTaHOBNEHUW KPEAWMTHOro numMmuTa; 3) OTCYTCTBME HEraTMBHOW KPEeaWMTHON
uctopun 3aemwimka; 4) uHbIX (PakTOpOB B COOTBETCTBMM C KpeaWUTHOW nonutukon Bbanka. CobniogeHve ykasaHHbIX
YyCnoBU He BrnevyeT Heob6XoAMMOCTb MNOAMUCAHMA AOMNOMHUTENbHBIX cornawenun k [JoroBopy o6 yctaHoBneHun
kpegutHoro numwuta. lMpu aTomM BaHk He npuHMMaeT Ha cebsa yCnoBHbIX 00A3aTenbCTB Ha yBENWYEHUE KPEeaWTHOro
nMMUTa U BNpaBe He YBENWYMBATb KPEeOWTHbIN NMMUT, B TOM 4YMcre oTkasaTb 3aeMlumky B ero yeBenudeHun. MNpwu
M3MEHEHUN KpeauTHoro nummuta baHk yBegomnseT 3aemMiymka O COOTBETCTBYHOLLMX U3MEHEHMSAX MYTEM HanpaBneHUs
nocrnegHeMy COOTBETCTBYIOLLErO MUCbMEHHOIO yBEOOMIIEHUSI (3aKa3HbIM MUCbMOM C YBEOMSIEHWEM O €ro BpYyYEeHUU
BaemLumky) unm coobueHus nocpegcteom CMC nHgpopmupoanus/E-mail — nHgopmmnpoBaHus;

e  yBenu4YeHune NpoaoIKUTENBHOCTU Nepuoda BPEMEHU, B TedeHue koToporo KnueHTy moryT npepoctaBnsTeca Kpeguthbl
(32 wucknYeHNneM nNpPOANEHVUs NPOAOIPKUTENBHOCTM nepuoda BpeMeHu), u/unu cpoka pgewnctsus [oroBopa 06
YCT@HOBMNEHUN KpeaWTHOro numuta Wunu npoaneHus cpokoB Bo3BpaTa KpeoutoB Ha TOT e CpOK, €Criv MHOE He
npegycMoTpeHo [NporpamMmoin kpeauToBaHus nNMbo pelueHMemM YNonHOMOYeHHOro opraHa badka, npou3sBoguTcs npu
yCroBuM Hagnexawero ucnonHeHns KnveHToM cBoux obsasatensctB no [oroBopy o6 yCTaHOBMEHUWM KPeAWTHOro
nMMuTa Nnnn N3MeHeHNs CPoKOB yNnaThbl MPOLLEHTOB 3a Nonb3oBaHne Kpegntamm B CTOPOHY YBENUYEHMS MO PELLEHMNIO
BaHka, ouyem baHk coobwaeTr KnmeHTy nyTem HanpaBreHuWs nocrnefHeMy COOTBETCTBYIOLLEr0 MNUCbMEHHOTO
yBeOOMIEHNs (3aKa3HbIM MUCbMOM C yBeAOMIIEHUEM O ero BpydeHun KnueHTy) unm coobuieHuns nocpeactsom CMC
MHopmmposaHus/E-mail — nHbopMmnpoBaHus;

e  yMeHblLeHVe pa3mepa NpPOLEHTOB 3a nornb3oBaHne KpeavTtamu (B T.4. MPOLIEHTOB 3a MOMb30BaHWE NMPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unu npekpalieHue HavucrneHus MpoLEeHTOB 3a nonb3oBaHve KpeguTtamu (ynomsHyTbie
U3MEHEHUS CYMTAKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATAS BaHKOM COOTBETCTBYIOLLErO pelueHus, npn aToMm baHk
yBeaoMnsieT 3aeMiiyka O TakOM pelleHWM MyTEM HarnpaBneHust MocneAHeMY COOTBETCTBYHOLLENO MUCbMEHHOrO
yBegomneHus, unu nocpeactsom CMC — mHdpopmupoBaHus/E-mail — MHOPMUPOBaHUS, UM NyTEM pasMeLLeHust
ykasaHHoro yBegomneHusa B Otaenerusx barka/Ha carvite baHka).

4.1.2. U3MeHsATb pa3Mep NPOLEHTOB 3a MNornb3oBaHue KpeauTamu B npefenax MponopLMOHanbHOrO WU3MEHEHUst CTOMMOCTYU
KPeOUTHBIX PecypcoB (B T.4. YBENMYEHWE KITHOYEBOW CTaBKM W/UNWN CTaBKuM pedMHaHCUMpOBaHUS W/VNn yBernuyeHne cpenHen
MaKCMMarnbHOW MPOLEHTHOW CTaBKW MO BKNagam B pybnsx), unu no gpyrum npuduHam o yem baHk coobuiaet 3aemiuky nytem
Hanpaenexnus nocrnegHemy CMC-coobuweHus/e-mail- coobLeHna/MMcbMeHHOro yBeaoMneHust (Mpyu 3Tom 3aeMwuk nocrne
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nonyyYyeHUss COOTBETCTBYIOLLEro yBeOOMIEHUss u/vnm cooblieHusi, obpatuBliMcb B KOHTAKT-LEHTP, MOXET Yy3HaTb HOBOE
3HayeHne nomnHow ctommocTn KpeamTtoB no [doroBopy 06 yCTaHOBNEHUU KPEOWTHOrO NUMWUTA, a TakkKe U3MEHEHHbIE YCIOBUS
DoroBopa 06 ycTaHOBNEHWUU KpeauTHoro numuta. C uaMeHeHHbIMU ycrnosusimmn JJorosopa 06 yCTaHOBMNEHWUU KPeQUTHOrO NMMuTa
3aeMLUMK Takke MOXET 03HAKOMUTLCS NocpeacTBOM VHTepHeT-6aHK (MpU HanmuMumMm TEXHUYECKOW BO3MOXHOCTM)). YNOMSIHYTbIE
N3MEHEHUSI CYUTAIOTCS BCTYNMBLUMMY B CUMY CO OHsI HanpaeneHnst bBaHkoM 3aeMLUuKy COOTBETCTBYHOLLETO YBEAOMIEHNS.

Mpu nsmeHeHnn pasmepa NpoLEHTOB 3a Nornb3oBaHne KpeamTamu, Kak Ha OCHOBaHWM nNepBoro ab3aua HacToSALLEro NyHKTa, Tak 1
B Ccriydae HapyuweHust 3aemMwpmkom ob53aTenbcTs, N0 B MHbIX Cryyasix, BIEKYLUMX COOTBETCTBYHOLLEE yBenM4eHne pasmepa
NpoueHTOB 3a Monb3oBaHve Kpeautamu, npoueHT onpegensiowmn pacyet O6A3aTenbHOro nnaTexa nepecynTbiBaeTCd U
posoanTcsa o 3aemiuka cnocobamu, yctaHoBreHHbiMu nn. 17 n.1.2 NHanBmnayanbHbIX YCNOBUIA KpeaUToOBaHMS.

4.1.3. pactoprHyTb [doroBop 06 YCTaHOBMEHWW KPEAWTHOrO NMMUTA B OAHOCTOPOHHEM Mopsake 6e3 AONONHUTENbHOro
cornacoBaHus ¢ 3aeMLUMKOM, NPy OA4HOBPEMEHHOM Hanu4ymMm cneayowmnx yCrnoBui:

- MO0 OKOHYaHuo cpoka Aencteua KapTtbl 3aemuwuk B TedueHue 12 (oBeHaguaTb) MecsueB He obpalwaeTtca B baHk ¢ 3asBneHuem
Ha nepesbinyck KapTol;

- OTCYTCTBME 3aJOrmKeHHOCTM no [oroBopy 00 YyCTaHOBMEHWM KpeauTHOro nvMMuTa, BKMoYas obasatenbcTBa no onnaTe
wTpadoB/HeycToek/NNaT u ap.;

- KpeguthHeii numnt no Jorosopy 06 ycTtaHoBneHun KpeautHoro numuTa paseH 0,00 pybnen.

HoroBop 06 yCTaHOBNEHUN KPEOWTHOIO NUMWUTA CHMTAETCH PacTOPrHyTbIM CO AHSA, Criedylollero 3a AHem oTnpaBku baHkom
3aemMLmKy COOTBETCTBYIOLLEro MMCbMEHHOro yBeAOMMNeHMs (3aka3Horo nMcbMa C yBeAOMMEeHMEM O BpyveHUn 3aemLumky u/unm
CMC coobLeHusa nunn E-mail ysegomneHus).

4.1.4. npoanATb NPOOOMKUTENBHOCTL NEepuoaa BPEMEHU, B TeHEHNEe KOTOporo 3aeMLiuky MOryT npegocrtaBnstecst Kpeantbl, Ha
cpok He bornee 1 (ogHoro) roga B cootseTcTBun ¢ Tapudamu baHka.

Mpu ykazaHHOM NPOANEHMN YCMOBKS, HA KOTOPbIX NpeaocTaBnanuck KpeawTel, He M3MEHSAIOTCH, B CBA3M C YEM, YBEOMIIEHME O
NpoASNIEHUN MNPOAOIKMTENBHOCTM Meprvoga BPEMEHU, B TeyeHue KOoToporo 3aeMmuumKy MoryT npepoctaBnsTeca KpeguThl,
3aemLUmKy He HanpaBnseTcs. [MpoaomKMTENbLHOCTL Neprvoaa BpEMEHU, B TEYEHNE KOTOPOro 3aeMLLMKy MOryT NpefoCTaBNsATbCA
KpeauTbl, cuntaeTcs NpoanieHHoN Co AHSA, CNeayoLero 3a AHeM, ABNALWMMCS NocnegHM OHEM Nepuoja BPEMEHW, B TeYeHne
KOTOporo 3aemMLyuky mMoryT npegoctaenatbca Kpeanthbi.

Mpn Hanuumm HeraTBHOM uWHMOPMauMM O 3aemliMke WM B CryyYae, €CnuM  COOTBETCTBYHLLEE peLUeHUEe MPUHATO
YnonHomMouYeHHbIM opraHoM BaHka n/unu B cnyyasix, yCTaHOBMNEHHbIX NyHKTOM 4.1.6 O6Lwmx ycnosui yctaHoBnexwus KpegutHoro
nMMuTa C UCMNonb3oBaHMeM OaHKOBCKMX KapT, MPOAMEHUEe NpPOLOIDKUTENBHOCTU Mepuoda BPEMEHU, B TEYEHMEe KOTOpOro
3aeMLUmMKy MoryT npefocTaBnAaTbes KpeanTbl, NPOUM3BOAMTCH Ha YCNOBUSIX NPOrpaMMbl KPEAWTOBaHUSA, ENCTBYIOLLEN HA MOMEHT
TaKoro NpoAneHus.

B cnydyasx, ykasaHHbiXx B ab63.3 HacTodwero nyHkta, baHk HanpaBnsieT CcOOTBETCTByHOLLlee yBeOOMIIeHne 3aeMLLMKY,
nocpeacteom CMC coobuueHus/e-mail-coobLeHus//nuceMeHHoro yBeaomneHusi, He nosgHee 30 (TpuauaTtun) kaneHgapHbIX AHEN
[0 MOMEHTa OKOHYaHUsA nepuoaa BpeMeEHM, B TEYEHME KOTOPOro 3aeMLUnky MoryT npegoctaBnatbecsa KpeguTel.

lMocne nonyyeHus ykasaHHOro yBeAoMneHus u/unu coobuieHuns, 3aeMwmuk gomkeH obpatuteca B noboe OtaeneHve baHka go
OHSA OKOHYaHWsi nepuvoda BPEMEHU, B TedeHMe KOToporo 3aeMuiuky MOoryT npegocTtaBnaTecs Kpegutbl, ons noanucaHust
3asiBNeHvs Ha U3MeHEeHWe YCrioBUWA KpeamToBaHMS U KOMMnekcHoe 6aHkoBckoe obcnyxuaHue. NMocne mognucaHus SAaHHOro
3asaBrneHnsa 3aeMLUnKy NPOANAEeTCA nepuon BpeMeHW, B TeYeHMe KOToporo 3aeMuiuky MoryT npepocTtaBnsaTecs KpeauTbl Ha
N3MEHEHHbBIX YCITOBUSX.

Ecnu 3aemwuk He ob6patuncs B BaHk 0o [OHA OKOHYaHUSA nepvoda BPEMEHW, B TeYEeHWe KOTOporo 3aeMmLumKky MoryT
npepoctaBnsaTeca Kpeautbl, Ang nognucaHnst 3asiBNeHWst HAa M3MEHEHWE YCINOBUIA KpeaUTOBaHWS UM KOMMIEKCHOe OaHKOBCKoe
obGcnyxuBaHve, To Nepuos BpEMEHU, B TeYeHUe KOoToporo 3aemLumKy MoryT npegocTtaBnsatecs Kpegutsl, BaHkom He npoansieTtcs.
B cnyuae, ecnn y 3aeMLimKka OKOHUMIICA CPOK NMPOAOIMKUTENBHOCTM Nepuoaa BpeMEHW, B TeYeHMe KOTOporo 3aemMLumKy MoryT
npegoctaBnatbes Kpeautbl 1 He Obin npoaneH BaHkoM Ha yCnoBusiX, NPeOYCMOTPEHHbIX HACTOSLLUMM MYHKTOM, MO PeLUEHUto
YnonHomMo4yeHHOro opraHa baHk BnpaBe BHOBb YCTaHOBWTb MPOAOIKUTENLHOCTbL Mepuoda BPEMEHU, B TEYEHME KOTOPOro
Baemumky moryT npepoctaBnaTecst Kpeoutel, Ha cpok He 6onee 1 (ogHoro) roga. baHk coobuaet 3aemiimky O npoaneHun
NpOOOMKMUTENBHOCTU Neprnoaa BPEMEHN, B TEYEHNE KOTOPOro 3aeMLUmKy MOryT npegoctaenaTecs Kpegutbl, nyTem HanpaBneHus
nocnegHemy CMC-coobueHusi/e-mail- coobLieHNa/MMCbMEHHOTO  yBEAOMMEHUS (Npy 3TOM  3aeMuk nocre nonyvyeHus
COOTBETCTBYIOLLErO YBEAOMIEHUS U/Mnu coobLueHusi, obpaTmBunCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOorHomn
ctommoctn KpegmtoB no [oroBopy 06 YyCTaHOBMNEHUW KpeOUTHOrO NMMUTA, a Takke W3MeHeHHble ycnosus [dorosopa o6
YCTAHOBMNEHUN KPEAMTHOrO NUMUTA, TaKKe C WU3MEHEHHbIMKU ycnoBusiMu [loroBopa 00 YCTAHOBMEHUW KPEAWTHOrO NMMuTa
3aeMLLMK MOXET 03HAaKOMUTLCH MNOCPeAcTBOM MHTepHET-6aHK (Mpy1 HanmMuum TEXHNYECKON BO3MOXHOCTH)). [poaomKkntensHOCTbL
nepvoga BpPEMEHU, B TEYeHMEe KOTOpOoro 3aemiimky MOryT npefocTaBnstbca KpeauTbl, CUMTAETCS YCTaHOBMEHHOW CO [OHS
HanpaeneHus baHkom 3aemLumKy COOTBETCTBYIOLLENO YBEAOMITEHUSA U/UNU coobLLEeHNs.

4.1.5. n3MeHsATb ycTaHOBMNeHHble BaHkom Tapudbl B nopsiake, npegycMoTpeHHoM [loroBopom;

4.1.6. oTkasaTbCcsi OT npegocTaBneHuss KpeouToB MOMHOCTbIO WM YacTUYHO W/WNKM B NUCbMEHHOW ¢opme noTpeboBaTb
norawleHusi CBA3aHHOW C npefoctaBneHnem KpeauToB 3aormKeHHOCTM  3aemuwuka, w/vnu  pactoprHytb [Horosop 06
YCTaHOBMNEHUN KPEAMUTHOIO NMMUTa B NOpPsiAKE, yCTaHOBNEHHOM 3akoHoAaTenbCTBOM P®, B crnyyasx:

a) Hannuma obCTOSATENbCTB, OYEBUAHO CBUMAETENbLCTBYIOLIMX O TOM, YTO npedocTaBrnieHHble 3aemuwuky KpeouTel He OyayT
BO3BpaLLEHbl B CPOK, K JaHHBbIM 00CTOATENLCTBAM, B TOM YMCIIE€ OTHOCATCA:

- UHbOpMaUUA NNy OOKYMEHTbI, MOANexXallne npeacTtasneHnio 3aemimkom baHky B COOTBETCTBMM UK B CBSI3U ¢ [loroBopom 06
YCTAHOBNEHNMN KPEOMTHOro nMMWTa, NpeacTaBrneHbl 3aeMLUMKOM HECBOEBPEMEHHO, B HEMOMIHOM OObeMe, WM ecnv Takasi
WHGOPMaUNs U AOKYMEHTbI UMK UX YaCTb OKa3anucb HELOCTOBEPHbLIMU;

- B (O)MHAHCOBOM COCTOSIHMM 3aeMLuMKa NpOU3OLLIN U3MEHEHUS, KOTOpble MO oueHKe BaHka MoryT noBnMsTe HA CMOCOBHOCTb
BbINONMHUTL 06513aTenbCTBa No [JoroBopy 06 yCTaHOBMEHWM KpeauTHOro numuTa (B T.4. ecnu B nepuopg aevicteusa [JoroBopa 06
YCTaHOBMNEHUN KPEOUTHOrO NUMWUTA: MOMyYeH/-Hbl 3aeMLUMKOM HOBble KpeawTbl/3aiMbl B Apyrux GaHkax/opraHusauusix,
NPOM30LLNO YBEJTMYEHNE KONMYECTBA WXAMBEHLIEB B CEMEHOM cOocTaBe 3aeMLiuKa, cyllecTBoBana/-eT 3ag0JPKEHHOCTb nepesn
rocyfapCTBEHHbIMW OpraHamu, CyLleCcTBOBano/-eT BO30yXAEHHOE WCMOMHUTENbHOE NPOM3BOACTBA B OTHOLIEHMM 3aemuuuka,
3aemMLmK BbICTynaeT/-un nopyyntenem no obsizatensctBaMm TPeTbMX NUL, Y 3aeMLumKa YMEHbLUUICA 00X04, 3asBIEHHBIN npu
3akntoyeHnn florosopa 06 yCTaHOBNEHUUN KPeAUTHOIO NMmMuTa);

- yBenuuyeHve ypoBHs wuHdbnsauum B Poccwuiickon Pepepaumun wn/vnu yxyglueHne UHAHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepaumm n/mnm nsmeHeHue CTOMMOCTU KpeaUTHbIX PecypcoB (B T.4. YBENUYEHME KMoYeBON CTaBKu U/UMK CTaBku
pedUHaHCUPOBaHUSA U/UNN yBENNYEHUE CPedHEN MakCUMarbHOW MPOLIEHTHOW CTaBKuM NO BKragam B pybnsx) u/unuv nameHeHue
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BarilOTHOTO M HaroroBOro 3akoHO4ATenbCTBa B nepwon aencteust [oroBopa 06 yCTaHOBNEHUM KpeaWTHOro nuMmuTa wu/unu
yBENUYEHUE MOTPEOUTENBCKOW KOP3UHBLI W/UMNK YBENUYEHUE BEINUYUHBLI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no PP tak n B
pervoHe, B KOTOPOM MpoXnBaeT 3aeMLLNK;

- BO30Y)XaeHWe yronoBHOro Aena u/vnm HacTynsieHne yrorioBHON OTBETCTBEHHOCTY 3aeMLLUUKa;

- BO30yXXAeHue aena o npusHaHuyM 3aemuyuka HeaeecnocobHbIM NGO orpaHMYeHHO AeecnocobHbIM, NGO BbIHECEHWE CYLOM
onpeneneHnsi 0 NPUHATN 3a8BNEHUS O MPU3HaHUKM 3aeMLuvKa n/vnu nopyynTens/-en nnu sanorogatens/-en 6aHKPOTOM;

- HeucrnosnHeHve/HeHaanexawee wucnonHeHne 3aemuwumkom moboro mHoro obsizatenbctBa Mo [loroBopy 06 ycCTaHOBNEHWUU
KpeguTHoro numuTa n/unun JJoroBopa;

- 3aepxKa WCMonHeHus 3aeMLUMKOM NoObIX ero AeHEeXHbIX 006A3aTenbcTB nepen baHkoM, BO3HUKWMX MO MO6bIM OpyrvM
caenkam Mnu oCHOBaHUSIM;

0) 3agepxky ucnonHeHus 3aemLymkoM NobbiX ero AeHexHbIX obasaTenbcTB nepeq baHkom, npeaycMoTpeHHbIX [loroBopoM 06
YyCTaHOBMNEHUW KPEAUTHOro NMMUTA;

B) OTCYTCTBME CTpaxoBaHus/Heynnatbl 3anorogaternieM CTpaxoBbiX B3HOCOB, MNPEAYCMOTPEHHbIX [AOroBOpoM (Monncom)
CTpaxoBaHus;

r) obpalleHne B3bICKaHWS UMW HANOXeHNs apecTa Ha BCe UMW YacTb MMYyLLECTBA (MMYLLECTBEHHbIX NpaB) 3aeMLuunKa;

0) HapyweHue 3aeMLliMKoM npeaycMoTpeHHon [oroBopom 06 yCTaHOBMEHUW KpeaWTHOro numuta 0683aHHOCTW LIeneBoro
MCMONb30BaHMsA NOTPEOUTENLCKOro KpeamTa, NPeAoCTaBEHHOO C YCIOBUEM UCMONb30BaHNS 3aeMLLMKOM MOSTy4YEHHbIX CPEACTB
Ha onpefeneHHble Lenu, B TOM Y1cne npy HapyleHui n.4.4.13 Hactoawmx O6Lwmx ycnosui;

€) HapyleHnst 3aeMLUMKOM Apyrux ycrosuii [loroBopa 06 yCTaHOBNEHUN KPEAUTHOTO NIMMUTA;

X) B MHBbIX cny4vasx, npegycMOTPeHHbIX OEeWCTBYOLWNM 3akoHoaaTenscTBoM Poccuiickon degepaunm, B TOM Yucrne B criydasx
HeBbINonHeHnss KnneHtom obsizatenbcTB B npefocTaBneHnM bBaHky HeobGxoouMMbiX M OOCTOBEPHbIX CBEAEHWN, OOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuamu BaHka n 3akoHogaTenbcTBa Poccuinckon Pegepaumum, BkMYas OOKYMEHTbl U CBeAEHUS O
ctatyce KnneHTa HanoroBoro pesunaeHTa WHOCTPAHHOrO rocyAapcTBa, [AOBEPUTENBHOrO COGCTBEHHUKA (yrnpaBrisiioLLero)
WHOCTPaHHON CTPYKTYpbl 6e3 06pasoBaHns opuaNYeCcKoro nuua, npoTekTopa.

HoroBop 06 yCTaHOBNEHUN KPEOWTHOIO NUMWUTA CHMTAETCH PacTOPrHyTbIM CO AHSA, Criedylollero 3a AHem oTnpaBku baHkom
3aeMLLUVMKy COOTBETCTBYIOLLENO NMMCbMEHHOIO YBEAOMIIEHMS (3aKa3HOro nNucbma C YBEAOMIIEHMEM O BPy4YeHUU 3aemiiuky u/vnu
CMC coobLueHus n/unn E-mail ysegomnenus).

Ecnun B pHaHCOBOM COCTOSIHMM 3aeMLyuKa NPOM30LLY U3MEHEHMS, KOTOPbIE MO oLeHKe baHka MoryT NnoBnuATL HA CMOCOBHOCTL
BbINONHUTL 00A3aTenbcTBa no [oroBopy 00 YCTAHOBMEHWW KPEAWUTHOrO NUMWUTA, TO B OTAEMbHbIX Crlyyasix Mo peLUeHuto
YNOMHOMOYEHHOro opraHa baHka nocnegHuii Bnpaese OTKasaTbCs OT nNpeaoctaBneHvs KpegumToB MOMHOCTBIO MM YacTUYHO A0
MOMeHTa npefocTaBneHns B BbaHk [OoOKymeHTanbHOro NOATBEPXAEHUA Aoxoda 3aeMuwuka, a Tawkke no TpeboBaHuo
YyMONHOMOYeHHOro opraHa baHka o MomeHTa npepocTtaBneHus obecnedveHnss no [JoroBopy 06 yCTaHOBMEHWUU KpeaWUTHOro
nvMuTa B BUAeE nopy4vTenbCcTBa, 3anora u np.

BaHk yBepgomnsieT 3aemMiiuka O CBOEM peELUEHUM OTKas3aTbCs OT npegocTaBneHns KpeauToB NOMHOCTbIO UMM YacTUYHO NyTeM
HanpaeneHuss nocnegHemy CMC-coobueHus/e-mail- coobLieHns/MMcbMeHHoro yBegomneHuss nubo nocpenctsom KoHTakT-
LeHTpa.

Mpn npepoctaBneHun 3aemMLIMKOM OOKYMEHTanbHOro MOATBEPXAEHUSA AoxodoB 3aemuiuka, a Tawke no TpeboBaHuio BaHka
Heobxoammoro obecneveHunss no [loroBopy 00 yCTaHOBNEHWM KPeOUTHOro nuMuTa B BMAE MOPYyYUTENbCTBA, 3anora u np.
npepoctaeneHve KpeouTtoB BO30GHOBMSAETCS Ha YCMOBUSIX MPOrpaMmbl KPeOAUTOBAHUSA, OEWCTBYHOLWLEA HA MOMEHT Takoro
BO30OHOBIEHMS.

4.1.7. 6e3 [OMONHUTENbLHOIO/-X pacrnopsikeHus/-uin 3aemilumka (3apaHee [aHHbI akUuenT) CchnucbiBaTb C JOObIX CYETOB
3aemLLmKa, KOTOpble OTKPbITLI UMK ByayT OTKpbITHI B BaHke:

a) npuunTatowmecs banky no [doroBopy o6 ycTaHOBNEHUWM KPEAMTHOIO NMMMUTa AEHEXHble CPeACcTBa, CPOK ynnaTbl KOTOPbIX
HacTynu;

©0) OeHexHble CpeacTBa, AOCPOYHO McTpebyemble B COOTBETCTBUM C MyHKTOM 4.1.6 HacToawmx OBLwmx ycnosum;

B) CYMMbI LUTPAMHbIX CaHKUWA, YCTAHOBMNEHHbIX [JoroBopom 06 yCTaHOBMEHWM KPeAUTHOro numuta u/unvm 3akoHO4aTenbLCTBOM
P® 3a HeucnonHeHne wunu HeHagnexawee wucnonHeHne 3aeMWwmMKoM MpeaycMOTpeHHbIX [loroBopom 06 ycTtaHoBneHun
KpeauTHoro nummTa o6a3aTenbCTB;

r) AeHexHble cpeacTBa, nepedncrneHHble Ha CueT 3aemiinka B LensiX JOCPOYHOro norawleHus 3afofmKeHHOCTM 3aemLumka no
[oroBopy 06 ycTaHOBNEHUW KpEOAUTHOIO NUMUTA;

(nonoxeHns gaHHoro nyHkTa [oroBopa npuaHalTcs 3akntoveHnem mexay CTopoHaMu OOMONMHUTENBHOrO/-bIX cornawieHus/-i K
COOTBETCTBYHOLLEMY/-MM OOrOBOpY/-am, Ha OCHOBAHWM KOTOPOro/-bix 3aemuimky y BaHka OTKpbIT/-bl Unu Oyaet/-yT OTKPbIT/-bl
COOTBETCTBYIOLIMIA/-Ne cyeT/-a, npedycmaTpusBaoLero/-mx BO3MOXHOCTb CMNMCAHUS OEHEXHbIX CPeAcTB C 3TOro/-nx cyeva/-oB
3aemwmka Ha ocHoBaHuM TpeboBaHwi baHka, onnauvBaembix 6e3 AONONHUTENBHOrO/-bIX pacnopsKeHus/-ni 3aemuimka
(3apaHee gaHHbIN akuenT).

4.1.8. no CBOEMY YCMOTPEHUIO onpeaeniTb MOMeHT BocTpeboBaHua Kpeguta BaHkom 1 noTpe6oBaTh norawleHust 3aemLLmMKom
3a0/KEHHOCT B MONIHOM 0O0bemMe, copMMpOBaB M HanpasuB 3aemuyuky TpeboBaHME O MOMHOM MoraweHun 3aemLUMKOM
3a0MmKeHHoCTH, cornacHo n.2.1 O6bwux ycrnosuin. TpeboBaHne BbaHka BpydaeTcs 3aemiunKky nubo HanpaBnsieTcst No no4yrte
3aKka3HbIM NMUCbMOM UMK Ternerpammon. 3aemwuk obs3aH B TEYEHME CpOKa, yKka3aHHoro B n.2.1 Hactoswux O6Lmx ycrnosui
nnbo cpoka ykasaHHoro B TpeboBaHum BaHka (B cnyyasx n.4.1.6 O6wux ycnosui), NONHOCTBIO BepHyTb KpeauTbl, ynnatuTb
npoueHTbI 3a nonb3oBaHue Kpegntamum (MHbIe nnaTexu, npegycMoTpeHHble [loroBopoM 06 yCTaHOBNEHUN KPeQUTHOro nmmuTa),
a TaKkKe CyMMYy LUTpaHON HEYCTONKN.

4.1.9. npu HeBbINOMHEHWN 3aeMLMKOM 006A3aHHOCTEN, MpedycMOTpeHHbX n.4.1.8 O6wmx ycrnoBun, Kpeoutbl cuutaloTcs
NPOCPOYEHHBLIMY;

4.1.10. npepocTaBnaTb 3aeMLumKy nHopmaumio o cymme KpeamTHOro numuta nocpeacTBoM:

a) nepecblinkn CMC-coobLueHWin No pacnopsikeHnio 3aemLumka B cnydvae, koraa 3aemiuuk 3akniouunn [Jorosop o npegoctaBneHnm
yenyrn « CMC-uHdopmmpoBaHue;

06) nepecbinkn E-mail-coobweHuii no pacnopsbkeHuMio  3aemuimka B criydae, Korga  3aemuwuk  3aknwouun  [Joroeop
0 npegocTaBneHunn ycnyrm «E-mail -uHpopmmnpoBaHuey;

B) no TenedoHy KoHTakT-LeHTpa, pa3melleHHoMm Ha Cawnte baHka.

4.1.11. B nepuvoa Bcero cpoka pgencteus [oroBopa 06 yCTaHOBMNEHWM KPeAWTHOrO nuMMmuTa TpeboBatb OT 3aemiumka
[OKYMEHTAmNbHOro NOATBEPXKAEHNS AOXOAO0B, HO He valle 1 (ogHOoro) pasa B kBapTar.

4.1.12. npu ucnonHeHun o6s3aHHOCTU 3aeMLUMKOM MO CTpaxoBaHWK NpegMeTa 3arnora nocne 3aknioveHus [doroBopa o6
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yCTaHOBMNEHUN KpeauTHoro numurta, baHk yBegomnsieT 3aemuimka O HOBOW MOMHOW CTOMMOCTM KpeauTa (C y4eTom pasmepa
CYMMbl CTPaxoBOW NpeMuun) cnocobamu, ycTaHoBNeHHbIMK Nn. 17 n.1.2 UHanBuayanbHbIX YCNOBUIA KpeaUTOBaHWS.

4.1.13. oTkasaTb B npegocTtaBneHun Kpeguta (yactn Kpegurta) u notpeboBaTb AOCPOYHOro MoralleHusi 3adoSiKeHHOCTU Mo
[oroBopy 06 ycTaHOBNEHWM KpeauTHOro numuta (Npu ucnonb3oBaHun Kpegura) u/vnun pactoprHyTe [loroBop 06 ycTaHOBNeHuUu
KpeauMTHOro nvmMuTa B Cryyae, ecnv B YCTaHOBIEHHble 3akoHOAAaTeNbCTBOM CPOKM He Obina ocyliecTBneHa perucrpaums
UMNOTEeKN, Kak obpemMeHeHns B Nonb3y baHka, Ha 06BEKT HeABMXKMMOCTU, YKasaHHbIM B IHAMBMAOYanbHbIX YCIOBUSAX KpeaUTOBaHWSA
no nobon NpnuynHe, B TOM YuCre Mo NpUYMHE Henodayn Ha peructpaumio [loroBopa 3anora He4BUXMMOro MyLLecTBa (MNOTeKn)
Unu Npu nonyyYeHnn baHkom MHMOPMaUMK, NPEnATCTBYIOLWEN percTpaumm UNoTekn, a Takke B Crydae HEeWCnosnHeHns nbon
065a3aHHOCTH, yKa3aHHou B nn. 9, 18 n.1.2. iHamBmayanbHbIX yCroBUIM KpeaMToBaHus B TeveHve 30 oHeN.

Mpwn oTtkase B npegoctaBneHun Kpeanta (yactn Kpeaurta) JoroBop 06 yctaHoBNEeHUM KpeauTa 6ygeT cuMtaTbCsi pacTOPrHyThIM C
Aatbl HanpasneHusa 3aemwmky ysBegomneHns Kpegutopa o6 otkase ot npegoctasnenus Kpegura.

4.1.14. packpbITb nobyto MHpopmaumio n nepegaTe 06paboTKy NepcoHanbHbIX AaHHbIX npuobpeTtatensm / noTeHumansHbIM
npuobpeTatensam AeHexHbIx TpeboBaHui No KpeautHoOMy AoroBopy (nokynaTtensam / noTeHuuanbHbIM NoKynaTensm 3aknagHbiX)
(B TOM uncne, cneumanmaMpoBaHHbIM OBLLECTBAM M UMOTEYHBbIM areHTam, ynpasnsoWmMM KOMNaHUAaM, yKkasaHHbIX obLliecTts), a
Tawkke nuuam, okasbiBalowmMm baHky n npuobpetatensm / noTeHumanbHbIM MpuobpeTaTensaMm AeHexHbix TpebosaHun no
KpeantHomMy [OroBopy ycnyru, CBsA3aHHbIe C AeHexHbIMy TpeboBaHusammn no KpeamtHomy Aorosopy (3aknagHeiM) (B TOM yuche,
pe3epBHbIMW CEPBUCHBIM areHTam, PEMTUHIOBLIM areHTCTBaM, ayamTopam, 1 np.).

4.2. 3aemMwuK BnpaBe:

4.2.1. nonyyatb Kpeaut(-bl) B cnyvasx un B nopsigke, onpeaeneHHbix [loroBopom 06 yCcTaHOBNEHUN KPEAUTHOIO NMMMUTA;

4.2.2. JOCPOYHO MOracuMTb CBOK 3a[0/MKEHHOCTb MO BO3BpaTy Kpeauta B MNOMHOM obbemMe WM YacTUYHO B nopsgke,
ycTaHoBneHHoMm [JoroBopoM 06 ycTaHOBReHWn KpeauTtHoro numuta 6e3 pactopxeHus [oroBopa 06 yCcTaHOBMEHWM KpeauTHOro
nMMuTa;

4.2.3. obpatutbca k BaHky c TpeboBaHuem 06 n3meHeHun ycnosuii [JoroBopa 06 yCTaHOBMEHWM KPEAMTHOrO numuta npu
OOHOBPEMEHHOM cOOmnoaeHUN YCMNOBUK, ykasaHHbiX B N. 1.1 VHOMBuAyanbHbIX YCNOBWIA KpeaWTOBaHWSA, a B Crnydae, ecru
BanorogaTtenem sBNgeTCa TpeTbe NuUo, TO OOHOBPEMEHHO NpefoCTaBuTb cornacue 3anorogatens. YkasaHHoe TpeboBaHue 06
naMeHeHun ycnosun [loroBopa, Hanpaensetcs 3aemwmkoMm baHky nytem BpydeHus TpeboBaHusa nog pacnucky nvbo nytem
HanpasneHus No NoYTe 3akasHbIM NMMCbMOM C yBEAOMIIEHMEM O BPYYEHUW, C NpeaoCcTaBrneHnemM AOKyMEHTa, YAOCTOBEPSIOLLEro
nMYHOCTL 3aeMuimka M MNo3BOMsOWEro ero uaeHtMduumposatb. Cormacve 3anorogatenst Ha npegocTaBrneHve 3aeMLUuKy
nbroTHoro nepuoga odopmnsietcs B baHke nmbo npepoctaBnsieTca baHKky ¢ OQHOBpEMEHHbIM 3aBEPEHMEM MOAJMHHOCTM
nognucy 3anorogaTtens Ha COCTaBMEHHOM B OTCYTCTBMM NpeacTaBuTens baHka cornacun;

4.2.4. oTkasatbcs OT nonyvyeHnss Kpeauta B Teuvenve 5 (Msatn) pabounx gHen co OHA npenocTaBreHus 3aeMLumKy
MHouBuayanbHbIX yCNOBUIA KPEANTOBaHUS;

4.2.5. pactoprHyTb [loroBop 06 YCTAHOBMEHWM KPEeOWTHOro NUMWUTa Mpu OTCYTCTBMM 3a[0IPKEHHOCTM MO MOralleHuo BCeX
KpeamTtoB n uHbIX nnatexen, ysegommus o6 atom baHk 3a 5 (MATb) paboymx OHEN, NMMCbMEHHO OOPMMB COOTBETCTBYHOLLEE
3asBneHve B baHke;

4.2.6. B TeyeHve cpoka Aaencteus [loroBopa 06 yCTaHOBMEHWUM KpeaWTHOro nuMuTa u3meHaTb [laty nnaTtexa, ykasaHHyto nn.6
n.1.2. inaneBuayanbHbIX yCNOBUA KPEAUTOBAHMSA B Criydae nogayn 3aemiimkom B baHk COOTBETCTBYHOLLErO 3asiBNeHns no gopme
BaHka.

Hosas [ata nnatexa onpegensietca 3aeMLUMKOM CaMOCTOSTENbHO W yKa3blBaeTCA B 3aABNEHUWN NpU OJHOBPEMEHHOM
cobniogeHun cnegyroLwmux yCrnoBuia:

a) Hoas [lata nnatexa nepeHocmTca He Gonee Yem Ha 25 kaneH4apHbIX AHEW OT ykasaHHow B [loroBope 06 ycTaHOBNEHUA
KpeaWTHOro NMMuTa Aathl;

B) HoBas [laTta nnatexa He MOXeT cooTBeTcTBOBaThL 28,29,30,31 uncny.

6) Ha MOMEHT ucnonHeHms baHkoM 3asBNEHUs NPOCPOYEHHAsA 3a40IMKEHHOCTb Mo [JoroBopy 06 yCTaHOBMEHUN KPeaUTHOrO
nMMuTa OTCYTCTBYET;

B) [laTa nnaTexa naMeHsieTcst Ha BECb CpOK AencTBusi [loroBopa 06 yCTaHOBMNEHWUN KPEAUTHOIO NMMUTa

[ata nnatexa M3meHsieTcs ¢ MOMeHTa NpuHATUMSA baHkom 3asBneHus 3aemuuuka, Npy ycrnoBuu onnaTtbl NOCNEAHUM MnaThbl
3a nsmeHeHune [latbl nnatexa, cornacHo Tapudam baHka.

B cny4ae, ecnu 3asiBneHne 3aemwimkom nogaHo B [laty nnatexa, HoBas [lata nnaTexa ycTaHaBnuBaEeTCs U NPUMEHSIETCS B

OTHOLWEHMN Kaxporo cnepytouwlero ObsizaTenbHOro nnartexa € AaTtbl crnedywollen 3a gaTtow npuHATMA BaHkom 3asiBneHus
3aeMLuuka.
4.2.7. nopatb 3asBneHve Ha nameHeHve KpegutHoro numuta, obpatmeumnce B Otaenenve baHka nubo no tenedgoHam KoHTakT-
ueHTpa baHka O6paweHue 3aemwumka B baHvk no TenecdoHam KoHTakT — uUeHTpa BaHka (Npu ycnoBum ero ycneLlHon
naeHTUUKaUMM 1 ayteHTMgurKaumMm nocpeactsomM TenedoHHOro kaHamna npu ydacTum onepartopa — coTpyaHuka baHka), c
npennoxeHnem ob nameHeHun KpegutHoro numuta n nocnegytoulee nameHeHne KpegmtHoro numuta baHkom npupaBHuBaeTcst K
3aKIMHOYEHMIO JOMONHUTENBHOrO cornatleHus k [loroBopy o6 ycTaHOBNEHUN KPEAWUTHOrO NMMMUTa, ecnu uaMeHeHne KpeamTtHoro
nMMuTa NPou3BOAUTCH NpU ero yeenuyeHun He Gonee yem o pa3mepa KpegutHoro numuTa, nepBoHavarnbHO yKasaHHOro B
MuouBuayaneHblX ycnoBusix kpegutoBaHust / po pasmepa OpobpeHHoro KpeguTHoro numuta (Npyv €ro ykasaHum B
MHouBuayanbHbIX ycrnoBusix kpeautoBaHus). Mpu atom BaHk He npuHMMaeT Ha cebs yCroBHbIX 06513aTeNbCTB HA YBENUYEHMe
KpeauTHOro numunTa no 3asiBeHnto 3aemLumka 1 BnpaBe He yBENUUMBaTb KpeAWUTHbIN IMMWT, B TOM YMCre oTka3aTb 3aeMLUuKy B
€ro yBenvyeHuu.

4.3. BaHK 065s13aH:

4.3.1. obecneunTe gocTtyn 3aemiumky nocpeacTBoMm WHTepHeT-OaHka (MpM HanmuuMu TEXHUYECKOW BO3MOXHOCTM), KoOHTakT-
ueHTpa, B OTmeneHun BaHka Kk cnegylowMM cBefeHusIM: pasMep Tekyllen 3agorkeHHocTn 3aemiumka no [dorosopy 06
YCTaAHOBMNEHNM KPEAWUTHOro NUMMUTa, AaThl U pa3mepbl MPOU3BeAEHHbIX 32 NPEALIECTBYOLNA MECAL, NaTexen 1 NpeacTosLero
nnartexa 3aemMuuka no [loroeopy 06 yCTaHOBMEHUN KPEOAUTHOTO NMMMUTA.

4.3.2. coobwutb 3aemwmky 00 u3aMeHeHunm ycnosun [oroBopa 00 YCTAHOBMEHUW KPEAWTHOrO NumuTa unu ob oTkase B
yOoBMNeTBOpeHUn ero TpeboBaHWsi O nNpedoCcTaBfieHMM JNbrOTHOMO nepuoda, B TOM 4MCMe O 3anpoce [OKYMEHTOB,
NnoATBEPXAAWMX B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickonn ®depepauumn HaxoxaeHnve 3aemiumka B TpyAHOWN
KM3HEHHOWN CUTyauuu, HanpaBuB 3aeMLuuKy yBegomreHue cmc/e-mail cooblieHmem Ha Homep TenedoHa/agpec 3MneKTPOHHOM
NnoyTbl, yKa3aHHbIN 3aemMwmukom B TpeboBaHuM 06 M3meHeHuun ycrioBuin [JoroBopa 06 yCTaHOBMNEHWW KPEAMTHOrO nMmuta nmbo
nyTem BpyyYeHus 3aeMLumKy nog pacrmcky.
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4.4. 3aeMWMK 06A3aH:
4.4.1. B nopsifike 1 Ha ycnosusix [lJoroBopa 06 yCTaHOBNEHUWN KPeAUTHOro numMuTa BepHyTb Banky Kpeaut (OcHoBHoOW gonr), a
TakkKe OCYLLeCTBNATb MoralleHne WHoW 3afgormkeHHocTu neped baHkom, Bkmovasi ynnaty HaumcneHHbix baHkoM npoueHToB 3a
none3oBaHue KpeamTtom, HeycTolKy, LWTpadbl U MHble NNaTexu;
4.4.2. B cniyqae ymeHbLleHns KpeamTHOro nummnta HesameanmTenbHOro CHU3UTL CBOK 3a40SKEHHOCTbL No Bo3BpaTy KpeanTos Ao
CYMMbI, He MpeBbILLatoLLen pasmep HoBoro KpegmTHOro numnTa;
4.4.3. B cnyyae HapylweHus 3aeMWMKOM CpoKa Bo3BpaTa nnatexen no KpeauTtam, npeaycMOTpeHHbix B [orosope 06
yCTaHOBNEeHUn KpeauTHoro numuta/Tapudax/MiHonenayanbHbIX YCMOBMSAX KpeauToBaHWs ynnauvsatb banky nnaty 3a
nonb30BaHWe NPOCPOYEHHOW K BO3BPATy CYMMOW OCHOBHOrO Aofira B pa3mepe, paBHOM CTaBKe MPOLEHTOB 3a Norfb3oBaHune
KpeauTtamu, cornacHo WHAMBMAyanbHbIX YCNOBUIM KpeOUTOBaHWSA yBENUYEHHOW Ha pa3mep kntoveBon crtaBkum baHka Poccum,
JencTeylowen Ha AeHb 3akntodeHus [Joroeopa;
4.4.4. no TpeboeaHuio baHka coobLiaTb nocrnegHemy cBeaeHus, NpeaocTaBnATb baHky AOKyMEHThI, a Takke coBepluaTbh WHbIE
AencTBus, Heobxoanmble ANs OcyLecTBneHns baHKkoM oLeHKM, MPOBEPOK N KOHTPOIA NinaTexxecnocobHocTn 3aemLuyka;
4.4.5. nHdopmuposaTe baHk 06 M3MeHeHun KOHTakTHOW MHopmaummn, 06 nameHeHun cnocoba csasm baHka ¢ 3aemiukom,
NAEeHTUMDUKALMOHHBIX CBEAEHWUA, yKa3aHHbIX B [loroBope 06 yCTaHOBMEHWM KPeaMTHOro numuta (B T.4. cMeHa hamunum n/unm
UMeHW n/unmn oTYeCcTBa, NAacNoPTHbLIX AaHHbIX, adapeca perncTpaumm no MecTy XUTenbCTBa), a TakKe CBeAeHUI yKkasaHHbIX B M. 1
n. 1 cr. 7 ®egepanbHoro 3akoHa ot 07.02.2001 Ne 115 — ®3 «O npoTuBOA4ENCTBMM neranu3aumm (OTMbIBaHWUIO) LOXOOOB,
NOMyYEeHHbIX MPEecTyrmHbIM NyTeM, U (PUHAHCUPOBaHWIO Teppopuama» B TeyeHune 7 (cemb) paboumx OHEN C MOMeHTa
BO3HVWKHOBEHWNS COOTBETCTBYIOLLMX U3MEHEHWI, C NpeabaBneHnemM 1 npegoctaBneHnem baHky opurnHanos n/unv 3aBepeHHbIX B
YyCTaHOBNEHHOM Nopsaake KON NoATBEPXAALWMUX AOKYMEHTOB 06 M3MEHEHWUN CBeOEHUN;
4.4.6. nMCbMeHHO yBeAoMUTb BaHk O BO3HWKHOBEHMW/MpeAbsABeHWM TpeboBaHuA K 3aeMwuKky Wunu npegbsBAeHUN K
3aemMumKky ucka 06 ynnaTe AeHeXHOW cymmbl unn o6 uctpeboBaHnM uMylLecTBa, OOLWMI pa3mep KOTOPbIX PpaBeH unu
npeebiwaetr 100 000,00 (cto ThicAY) pybnew, wnuv MHYK MEHbLUYHD CyMMY, KOTOpas CTaBMT MO Yrpo3y BbINOMHEHMWE
obsszaTensctB no [JoroBopy 06 YCTaHOBMEHUWM KPEOWTHOTO NUMMTa W/Wnn NpeabsBneHnn 3asBneHns B CyA O MpU3HaHWK
3aewmuymka HecocToATeNbHbIM (DAaHKPOTOM) B YCTAHOBIEHHOM AEWCTBYIOLLIMM 3aKOHOAATENbLCTBOM MOPSAAKe He nosgHee 5 (Nsatu)
KaneHgapHbIX AHEeN C MOMEHTa HaCTYNMNEeHNs yKa3aHHOro/-bIx COObITUSA/-WIA.
4.4.7. nucbMeHHO yBegomnATb BaHk o npeabaBneHun Kk 3aeMwmKy AeHexHoro TpebosaHMA/COBOKyNMHOCTM TpeboBaHwi,
BO3HMKLUNX N3 HEAOrOBOPHbIX 06A3aTenbCTB (B T.4. Hanoru u cbopsl, WTpadbl U MHblE AeHexHble 0b6a3aTenscTBa NyGNnMYHOro
XapakTepa) nocrniegHero, Ha oOLlyl0 CymMMy paBHyl0 unu npesbiwatowwyo 500 000,00 (nATbCOT ThicAY) pybnen He nosgHee 5
(nATK) KaneHZ4apHbIX AHEN C MOMEHTa HacCTyNMNeHUst yKazaHHOro/-bix cobbITUSA/-UiA.
4.4.8. 6e3 npeaBapuTenbHOrO NUCbMEHHOrO cornacus baHka He coBepluaTb COENKWM UMM HECKONbKO CAENOK, MO KOTOPbIM Y
3aeMLiMKa BO3HMKAIOT AdeHexHble 005a3aTenbcTBa, KOTOpble MOryT MNOBfeYb BO3HUKHOBeHWe/npeabsBeHWe [eHEXHOro
TpeboBaHUS/COBOKYNHOCTL TpeboBaHMM TpeTbux nuy Kk 3aemLymky Ha obLlyio cyMMy paBHyo unu npesbiwatowyio 500 000,00
(MATBCOT ThicAY) pybnen.
4.4.9. obecneunTb CTpaxoBaHue npeamMeTa 3anora cornacHo nn. 12 n.1.2 iugmemayanbHbIX YCNOBUI KpeaUTOBaHWS.
4.4.10. obecneunTb npegocTasneHne 3anorogatenem baHKy opuMrmHanoB WnM yAOCTOBEPEHHbLIX CTPaxOBOW KOMMaHWen Konun
OOKYMEHTOB W [JOroBOPOB/MOMMCOB CTpPaxOBaHWUs, MOATBEPXAalLMX CTpaxoBaHWe npegmeTa 3anora OT pucka yTpaTbl u
noBpexaeHns n/unu npegmeTa 3anora oT pucka yTpaTbl MpaBa COBCTBEHHOCTU (TUTYNbHOE CTpPaxoBaHWE) M ynnaTy CTPaxoBbiX
npemun (CTpaxoBbiX B3HOCOB) NO AOroBopy cTpaxoBaHus B TeveHue 30 (TpuauaTtb) kaneHgapHbIX QHEW nocne Aatbl, cnegyrowen
3a 4aToW OKOHYaHMSA CpOKa AENCTBUS JOrOBOPa CTPaxoBaHWs;
4.4.11. no TpeboBaHuio baHka nNpegocTaBnATb NOCNEAHEMY HE pexe, YeM pas B LIeCTb MecsALeB AOKYMEHTbI, NOATBEpXAatoWwmne
poxoapl 3aeMuyuka: cnpaeky o goxogax no gopme 2-HOPJ1 nnm no dopme baHka 3a nocnegHve WecTb MecsueB, U/UNKU NHbIE
OOKYMEHTbI, NoATBEPXAALLmMe A0X0Abl U PMHAHCOBOE COCTOSIHUE;
4.4.12. vcnonb3oBaTb KpeanTbl MCKNIOYUTENBHO MO LEeNneBoMy HadHadeHuto cornacHo nn. 11 n.1.2 NHgmnemnayanbHbIX yCrioBun
KpeauToBaHwus;
4.4.13. He ncnonb3oBaTb KpeanTtbl Ha Lenn, CBsA3aHHbIE C:

a) ocyLlecTBreHneM NpeanpUHUMaTenbCKON AeATeNbHOCTY;

6) ncnonHeHmem cBoux 0653aTenbCTB, NPEeAYCMOTPEHHbIX [JoroBOPOM, @ TakkKe YCOBUSAMMW MHbIX COEMOK, 3aKMYEHHBIX C
BaHkom;

B) MpeaocTaBrneHemM 3aimMoB TPeTbUM nuuam nubo noralieHne 3aiMoB/KpeanToB 3a TPeTbUx nuu;

r) npnobpeTeHne n/vnu noraleHne SMUCCUMOHHbIX LieHHbIX Bymar;

[) OCYLLIECTBMEHNEM BMOXEHUIA B yCTaBHbIE Kanutanu 1opnan4yecknx nuu;

€) ncnonHeHme o0b6A3aTenbLCTB Apyrux 3aemLumkoB nepen baHkom.
coomeemcmeyrowul nn. 6 — e Hacmosiwea0 fnyHKmMa He rnpumMeHsiemcsi 8 cryyae, koela 6 nn.11 n.1.2. MHousudyanbHbIx
ycrosuli KpedumoeaHusi NMPsIMO yKka3aHa OaHHasi Uerb).
4.4.14. npepocTtaBnsATb/obecneumBaTe  npegoctaBneHve no  Tpe6osanuio  SAJIOTOOEPXATEJIA/ynonHoMoveHHoro
npeactasutens (cnyxawlero) baHka Poccun gokymeHTbl (MHdopMaLumio), NoATBEPXAAOLLME HAaNUYNe, COXPaHHOCTb U COCTOSIHWE
lMpegmeta 3anora W BLIMONHATE WHble [EWCTBMSA, HeobOXxoauMMmble AN OCMOTpa  YNONIHOMOYEHHBbIMWM  COTPYAHUKaMU
BaHka/ynonHoMo4eHHbIM NpeacTaBuTenamm (cnyxawmmm) banka Poccum MNpeameTa 3anora no MecTy ero HaxoXaeHus!, B Lensx
ucnonHeHus 3anorogepxatenem TpeboBaHui 3akoHogaTensctsa Poccuiickon ®epepauun.
4.4.15. B cnyyae BbicTaBneHua baHkom TpeboBaHMs O MONMHOM MoraweHnM 3aeMLLMKOM 3aJ0MKEHHOCTU B COOTBETCTBMU C
n.4.1.8 Hactosiwmux OBLMX YyCNOBUIA, OCYLLECTBUTL NOralleHne 3a40MKEHHOCTM B NonHOM obbeme (B T.4. OCHOBHOro gonra) B
nopsiaKe U CPOKM, yCTaHOBIEHHbIE HacToAwmnMn OBLWmMMK yecnosuamu 1 nn. 6 n.1.2 MlHanemayanbHbIX YCNOBUIN KPeAUTOBaHMS.
4.4.16. B cnyyae nonyyeHust ysegomrneHus baHka o6 yctynke npas (TpeboBaHuii) nbo o nepenade npas no 3aknagHon apyromy
nvuy (HOoBOMY 3aKOHHOMY Bnagenbly 3aknagHom) u nMpu ykasaHuM B yBeOOMIIEHMM HOBbIX PEKBU3WTOB AMS WUCMONHEHUS
o6sasatenscTB no [oroBopy 00 YCTAQHOBMEHWM KPEAMTHOrO numuTta, 3aeMlmK 00S3yeTCs OCYyEeCTBNATb MWCMONHEHue
ob6sasatenscTB no [loroBopy 06 yCTaHOBMNEHUW KPEAMTHOrO NMMMTa MO pekBu3utam Hosoro KpegwTtopa, HauvHas € Aarbl,
ykasaHHOM B yBegomneHunm o6 ycTynke npaB (TpeGosaHunm) nubo o nepepadve npae no 3aknagHon. B ykasaHHOM cnydae
ucnornHeHne oba3aTensCTB MO pekBuanTam npeapiaywiero Kpegutopa OymeT cuvTtathes HapyweHvem ycnosui [loroBopa, a
[aTon NOCTYNNeHUs AeHeXHbIX cpeacTB OyaeT cuntaTbCs Aata nocTynneHus AeHexXHbIX CPeACcTB Ha cHeT HoBoro KpeamTopa BHe
3aBNCMMOCTM OT (paKTMyeckon paTbl onnatbl 3aeMwuKoM nnatexa Ha cyeT npedblgywero Kpegutopa (npu ycrnosum
Hagnexaiero ysegomneHus 3aemMLmka).
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4.4.17. Mpun Hanuuum y 3aemLinka BCTPEYHOro OAHOPOAHOro TpeboBaHma Kk BaHky 3aeMLimk He BnpaBe OCYLLECTBAATb 3adveT
ykasaHHoro TpeboBaHus k BaHky 6e3 ero nucbMeHHoro cornacus. B atoi cBsasn nioboe caenaHHoe 6e3 NMCbMEHHOTO cornacusi
BaHka 3asBneHue 3aeMlumka O 3ayeTe BCTPEYHOrO OAHOPOAHOro TpeGoBaHua k BaHky cunTaeTcs HeOQeWCTBUTENbHBIM U He
BreYyeT NocneacTsui, NPeaycMOTPEHHbIX JEeACTBYIOLMM 3aKOHOAATENBCTBOM ANs 3adeTa.

4.4.18. B TeyeHne 10 gHen, cuutas ¢ gaTel nonyvyeHusi ysegomnenus barvka o 06 yctynke npas (TpeboBaHuii) nnbo o nepegave
npas no 3aknagHow Apyromy nuuy (HOBOMY 3akOHHOMY Bnagenbuy 3aknagHon) obecnevnTb HEoBXOAMMOCTb M3MEHEHUS
BblrogonpuobpeTaTtens B 4OrOBOPe CTPaxoBaHUs, yka3aB B Ka4eCTBe HOBOrO BbirogonpuobpeTtarens — HOBOrO KpeauTopa.

5. IbFOTHbIW PASMEP MPOLIEHTOB 3A MOJIb30BAHUE KPEOUTAMMU

5.1. BaHk npepocTtaensaeT 3aeMwuky JIbroTHbIM pa3mvep NPOLEHTOB 3a Nonb3oBaHWe Kpeautamu Ha nposedeHne Onepauuii (Tvn
Onepauni ans npuMeHeHns JIbroTHOro pasmepa MnpoueHTOB ykasbiBaeTcs B VHAMBMAyanbHbIX YCrOBUSAX), €Cnu ycnosue o
JlbroTHOM pasmepe npoLEeHTOB (BKMOYas CPOK ero AencTBusi) copgepxutcs B MHOMBUAOYyanbHbIX YCMOBUAX KPeaMTOBaHMA U
3aemLymkom cobnogeHbl YyCrioB1s ero nNonyyeHus.

5.2. JIbroTHbIi pa3Mep MPOLEHTOB 3a NOMb30BaHWE KpeauTaMu NoapasymeBaeT npuMeHeHne JIbroTHOM MPOLLEeHTHOW CTaBKu C
yKasaHHOW B MIHAMBMAYanbHbIX YCIOBUSAX AaTkl NnaTtexa (npun ycnosun cobnogerns 3aemwmkom n.5.4 n 5.5 nactoswmx O6wmx
YCMOBUIA), MO OTHOLLUEHMWIO K MPOLEHTHOW CTaBke, NMPUMEHSEMON K COOTBETCTBYtoLWeMy Tuny Onepauvin B aHanorM4HbIn nepuog
KpeamToBaHus.

5.3. Mony4eHwne JlbrotHOro pasmepa NPoLEHTOB 3a MONb30BaHME KPeauTaMu SBMASETCS NpaBoM 3aemLumka, KOTOPbIM OH MOXET
BOCMOSb30BaTLCA MO CBOEMY YCMOTPEHMUIO M MPW Hanm4un cobniogeHns ycnosu Ha Aaty npegocTtasneHus JIbrotHoro pasmepa
NpOLEHTOB.

Monyyenne 3aemwmkom JIbroTHOro pasmepa NPOLEHTOB He NpedycMaTpMBaeT pasfnuyHbIX YCNoBMI goroBopa 06 ycTaHOBNEeHUU
KpeamTHOro nMMuTa (B TOM YMCne B YaCcTU CpoKa BO3BpaTa Kpeguta v (Mnu) NomHON CTOMMOCTU KpeamTa, NPOLLEHTHON CTaBku U
WHbIX NNaTexen) Ha AaTy 3aknioyeHns [lorosopa 06 yCTaHOBMEHNUN KPEANTHOIO NNMMUTA.

5.4. Ycnosvem nonyyveHnss 3aemwmkoM J1broTHOro pasmepa MpoOLIEHTOB 3a MONb30BaHWE KpeauTaMu SABMSIOTCA Hanmuune y
3aemMuwyka Ha AaTy npegocTtaBneHus baHkom JIbrotHoro pasmepa MNpoLEHTOB 3a MOMb30BaHWE KpeguTamu (ykasbiBaeTcs B
MHauBuayanbHbIX yCNOBUSAX KPeOUTOBaHWS) OOQHOMO U3 HMXenepeyncneHHblX AeNCTBYIOLMX JOrOBOPOB / NOMMCOB CTpaxoBaHWs
1 MO CTPaxoBbIM PUCKaM, YKa3aHHbIM B COOTBETCTBYIOLLIEM MYHKTE:

5.4.1. MNMonuc cTpaxoBaHus, Bbl4aHHbIN MO JOrOBOPY AOOPOBOMBLHOIO KOMNMEKTUBHOMO CTPaxoBaHWs 3akno4YeHHOMY mexay baHkom
1 CTpaxoBoW KoMnaHuewn - naptHepom baHka. O6s3aTensHbiMu ycnosusiMu no Monucy cTtpaxoBaHUs ABRASIOTCA:

A) CTpaxoBasi cymma Ha daTy Havana cTpaxoBaHus: He MeHee 90% OT CyMMbl MepBOHavanbHO yCcTaHOBMNEeHHOro KpeautHoro
nmmuTa 1 He 6onee CyMMmbl, yCTaHOBIEHHON NpaBmnaMm cTpaxoBoW KoMNaHun — napTHepa baHka (npu npeBbleHnn, CTPaxoBoW
cymmoW ByfeT ABMATLCA MakcyManbHO YCTaHOBIIEHHAs CyMMa B COOTBETCTBUM C [paBunammn CTpaxoBoOW KOMMNaHWn — napTHepa
BaHka).

B) CtpaxoBble pucku: 1) cMepTb 3aCTpaxoBaHHOIO Nuua B pedyrbTaTe Hec4YacTHOro criyyas; 2) yctaHoBrneHve nisanugHocTy |, I
rpynnbl B CBA3W C MPUYMHEHWEM Bpeda 3[40POBbI0 3aCTPaxoBaHHOMO nvua; 3) CMepTb 3acTpPaxOBaHHOro nvua B pesynbraTe
3abonesaHns, Bnepeble AUArHOCTUPOBAHHOIO B Mepuop CTpaxoBaHus; 4) yctaHoBneHne nHesanuaHoctu |, Il rpynnel B ¢BA3K C
3abonesaHnem, BnepBble AMarHOCTUPOBAHHBLIM B MEPUOS CTPaxoBaHus.

KonunyectBo cTpaxoBbiX PpUCKOB ONpeaensaeTca B 3aBMCMMOCTM OT CyMMbl NepBOHavanbsHO yCTaHOBNEeHHOro KpeamTHoro nuMuTa
1 Bo3pacTa 3aemLyuka B COOTBETCTBMM C [porpaMmamu cTpaxoBaHWs CTPaxoBoW KOMMaHnen — napTHepoM baHka.

5.4.2. MMonwuc (Boroeop) cTpaxoBaHUsi Mo OAHOM U3 CrieaytoLLMX MPOrpaMm CTPaxoBaHUS:

- Mporpamma [06pOBOSILHOTO WMHAMBMAYANbHOMO CTPaxXOBaHUS AN KIMEHTOB «®PuHaHCOBas HE3aBMCUMMOCTb» OT CTPaxoBOW
komnaHun OO0 CtpaxoBasi komnaHus «bBKC CTtpaxoBaHue Xn3HWY;

- nporpamma 4o6poBoNbHOro MHANBUAYanbHOro cTpaxoBaHusa «PrHaHcoBas 3awmTa» ot cTpaxosoh komnaHn OO0 CK «MAKC
CTPaxoBaHUEe XU3HUY;

- mporpamma A06pOBOMbLHOINO MHAMBUAYANbLHOIO CTPaxOBaHUSA OT Hec4acTHbIX criydaeB ans knmeHTtoB MAO «Hopsuk BaHk» oT
ctpaxoBor komnanum OO0 «Kanutan Jland CtpaxoBaHue XnsHn».

O6s3aTenbHBIMU ycnoBusiMu no Monucy (4oroBopy) CTpaxoBaHUs ABASIOTCH:

A) CTpaxoBasi cymma Ha gaTy Havana cTpaxoBaHus: He MeHee 50% OT CyMMbl NnepBoHayanbHO ycTtaHoBreHHoro KpeauTtHoro
numuTa, Ho He Gomnee CymMbl, yCTaHOBMeHHoM [paBunammn cTpaxoBoOn KOMMaHWM Mo OAHOMW W3 BbllLenepeyncrneHHbIX Nporpamm
CTpaxoBaHusa (Npv NpeBbILLEHUN, CTPaxOBOW CyMMON BydeT SIBMATLCA MakCMMarbHO YCTaHOBIEHHAs CymMMa B COOTBETCTBMM C
lMpaBunamy cTpaxoBOn KOMMNaHWM NO OOHON N3 NEPEYNCIIEHHBIX MPOrpaMM CTPaxoBaHuWs).

B) CtpaxoBble pucku: 1) cMepTb 3acTpaxoBaHHOrO Nnuua B pesynbTaTe MocneacTBUMI HECHACTHOrO Criyyas; 2) yCTaHOBreHue
uHBanuaHocTy |, Il rpynnbl nepB1YHO yCTaHOBNEHHAs 3acTpPaxoBaHHOMY MWLy B pe3ynbTaTe NocneacTBUA HECYacTHOro cny4yas,
npousoLLeaLLIero B nepmoa AencTBus nonvca (4orosopa) CTpaxoBaHus.

B) Cpok cTpaxoBaHusi: He meHee 1 (ogHoro) roaa.

5.4.3. Tonunc (goroBop) CTpaxoBaHWsi B CTPaxoBOW KOMMNaHWM, COOTBETCTBYMLleh TpeboBaHuaMm bBbaHka. ObGsa3aTenbHbIMU
ycnosusamMu no Monucy (4oroeopy) CTpaxoBaHUsi ABNSOTCA:

A) CTpaxoBast cymma Ha gaTy Hayana cTpaxoBaHus: He meHee 50% OT cyMMbl NnepBoHayanbHO ycTtaHoBreHHoro KpeguTtHoro
numuTa.

B) CtpaxoBble pucku: 1) cMepTb 3aCTPaxOBaHHOMO Nula B pesyrnbTate NOCNeACTBUMI HECHYACTHOrO criyyas; 2) uiBanuaHocTb |, I
rpynnbl B CBS3W C NPUYMHEHNEM Bpeaa 340pOBbI0 3aCTPaxoBaHHOMO nNuua; 3) NnepBnYHOE ANArHOCTMPOBaHUE y 3aCTPaxOBaHHOIO
nMua cmepTenbHO OnacHoro 3aboneBaHVa™ BNepBble Pa3BUBLUErOCH W AMArHOCTMPOBAHHOIO y HEro B Mepuoa AeWCTBUSA
CTpaxoBaHwus, W/1nu NocneacTBuin Takoro 3aboneBaHus.

B) Cpok cTpaxoBaHusi: He MeHee 1 (04HOro) roga.

5.5. Ycnosurem nonyyeHns 3aemwimkom JIbroTHOro pasmepa npoueHTOB 3a NoMb30BaHWe KpeauTamu sSBnsieTcst npefocTaBneHme
BaHKy opurMHanoB unu yOoCTOBEPEHHbIX CTPaxOBOW KOMMaHWEN KOMWi AOroBOpPOB/MOSIMCOB CTPaxoBaHUs, MOATBEPXOAOLLMX
COOTBETCTBYIOLLEE CTPaxoBaHWE MO YCIOBUAM M CTPaxOBbIM PUCKaM nepeyncrneHHbix B 5.4 HactoAwmx OBwmx ycnosui u ynnaTy
CTpaxoBbIX NPemMuii (CTpaxoBbix B3HOCOB) B MNOSIHOM 06bemMe Mo JOrOBOPY CTpaxoBaHWs Ha AaTy NpeacTaBreHus.

*CmepmeribHO onacHbIM 3abonesaHuem 0ns yenel npuMmeHeHus n.n. 5.4.3 sensemcs nepeyeHb credyoujux 3abonesaHull: pak,
UHGbapKm muokapda, UHCYIIbM, a0OPMOKOPOHaPHOEe WyHMUpo8aHue, noYyeyHas Hedocmamo4YHOCMb.

5.6. Mpu npepoctaBneHmn 3aemiimKy JIbroTHOro pa3mepa NpPOLEHTOB 3a Mnonb3oBaHve kpeauTamy Obs3aTenbHbI nnaTex
dopmupyeTcs ¢ y4eToM NpMMeHeHns JTbroTHOro pasmepa NpoLEeHTOB 3a Nofb30BaHNe KpeamTamu.
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6. MHbIE YCNOBUSA

6.1. baHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusiTHble Ans 3aemwivMka MocrneacTBUsi, HacTynuBLUME B pesynbraTe
HEeCaHKLMOHMPOBAHHOIO [OCTyna TpeTbux nuy K uHdopmauum o Cuetax, Kaptax, Cpegctsax p[ocTtyna, B crnyyasix,
npenycMoTpeHHbIX [MNpaBunamu ncnons3oaHus 6aHkoBckmx kapT MAO «Hopeuk BaHky (Mpunoxerne 3 k [orosopy).

6.2. [ocTyn Kk [OeHexHbIM CcpeacTBaM, pasMeLleHHbIM Ha cuyeTe KapTbl, K KOTOpoW ycTaHoBreH KpeauTHbI numut (Kak
npenocTaBneHHbIM BbaHkoM, Tak n cCOBCTBEHHbIM), paspeLleH TONbKo Mpu mucnonb3oBaHun KapTel 3aemwukom - Bnagenbuem
CueTa, UCKMYeHne cocTaBnAlT GesHanuyHble pacyeTbl C UCMONb30BaHWEM CUCTEMbl OOMeEHa 3NEKTPOHHLIMW AOKYMEHTaMu
MHTepHeT-6aHK onsa dunsmyeckmx nuu, 6esHannyHble pac4eTbl Npu ncnonb3oBaHun 3aemiumkom ycnyrm « CMC nopyyeHue».

6.3. WHdopmaumio o0 HammMumMm npocpoyveHHOW 3aformkeHHocTu no [oroBopy 06 ycTaHOBMNEHUWM KpeauTHoro numuta badk
HanpasnseT 3aeMLUMKy NMUCbMEHHbIM YBEAOMIIEHMEM (3aKa3HbIM MUCbMOM C YBEAOMIIEHMEM O €ro BpyyYeHun 3aeMmLuuKy) unm
coobueHnem nocpeactsom CMC nHdopmuposaHuns/E-mail — nipopmmposaHusa nubo coobliaet nocpeacTsoM KoHTakT-LeHTpa,
B CPOK He nosgHee 7 (ceMu) AHel ¢ AaTbl BO3HUKHOBEHMWS NPOCPOYEHHOW 3a40IKEHHOCTM.

6.4. Bcnyyae norawenuss cymm Kpeautos npu nocpefctse Apyrux 6GaHKOB, 4epe3 MraTexHble CUCTeMbl, NnaTexHble
TepMUHanb!, cucteMbl VHTepHeT-nnaTexen, a Takke 4Yepes APYrMX MOCPEeOHWKOB, BCE PUCKW, CBHA3aAHHbIE C 3af4epiKKoWi
3ayncrneHns ynnadyeHHblx 3aeMLmnKom B KadecTBe Bo3BpaTa KpeanToB AeHEeXHbIX CpeAcTB Ha KOPPECNOHAEHTCKMI cyeT baHka,
nexat Ha 3aemuwuke. 3aeMLUMK CaMOCTOSATENbHO HECET pacxofbl, CBA3aHHbIE C yMraTonl KOMMWUCCUW, YCTaHOBMEHHbIX 3a
nepeyncneHne AeHeXHblX CPeACTB yKa3aHHbIMU NOCPELHNKAMMU.

[OHem ncnonHeHnst 0683aTeNbCTB NO BHECEHUIO MNaTexew B COOTBETCTBMM € [JoroBopom 06 yCTaHOBMEHUU KpeaUTHOro numuta
cuynTaeTCsa AeHb NOCTYNNEHNS AeHEXHbIX CPEACTB Ha KOPPECnoHAEHTCKMI cyeT baHka.

6.5. CTopoHbI goroBopunuck, 4To [loroBop 06 yCTaHOBMEHWUM KPeaWTHOro NuMuTa npekpaiiaeT CBOE AenCTBUE NPW NOSIHOM
noralleHun 3agomKkeHHocTn 3aeMwukom nepen baHkom, npu ycnosun, 4To KpeguTHbIn numut paseH 0,00 pybnen. [Jorosop o6
YCT@HOBINEHUN KPEOWTHOro NUMWUTa CYUMTAETCH MPEKPaLleHHbIM CO OHSA Hanpasrenus baHkom 3aemLuuKy COOTBETCTBYHOLLEro
NMMCbMEHHOTO yBEAOMIIEHUS (3aKa3HOro NMcbMa C yBeOMIeHNeM o BpydeHun 3aemuky n/mnm CMC coobuienus u/vnm E-mail
coobLLeHus).

[aHHbIN NyHKT pacnpocTpaHseT CBOE AEWCTBMSA Ha 3aeMLUMKOB, KOTOpbIM Obin ycTaHoBMNEH kpeauTHbii nuvmut 0,00 py6newn B
CBSA3U C HeHagnexawmm ncnonHeHvem obasatenscTs no [loroBopy 06 yCTaHOBNEHUW KPeQUTHOro NnuMuTa.

6.6. 3aemwuk npepgocTaBnsaeT baHKy 3aBepeHVs U rapaHTUM B OTHOLUEHWW TOrO, YTO Ha MOMEHT nognvcaHus 3aeMLiMKOM
MuouBugyanbHbIX YCroBUM  KpeauToBaHwsa/3asBneHns/3asBneHus-aHkeTbl He sBnsetca 6aHKpoTOoM, B COOTBETCTBUM C
OEeVCTBYIOLMM 3aKoHOAaTeNbCTBOM, B OTHOLIEHUVM 3aeMiypka He BbIHECEHO CYAOM OnpedeneHns O NPUHATUN 3asiBreHus O
npu3HaHum 3aemwmka GaHKpOTOM, B OTHOLWEHMM 3aeMuivka He MPUMEHSATCA npoueaypbl, NPeAyCMOTPEHHbIE AENoM O
OaHkpoTcTBE 3aeMLymKka.

6.7. 3aemwuk rapaHTupyet bBaHky, 4TO B CBA3M C nognucaHnMem u ucrnonHeHnem 3aemiiukom [oroBopa 06 yCTaHOBMEHWUU
KpegouTHoro numuta He TpebyeTcs nonyyeHue Kakvx-nnbo paspelueHun u cornacuii. B cnydae, ecnu ykasaHHble paspelueHus
unu cornacma Heobxoaumbl, 3aeMuK MOATBEpPXAaeT, YTO HA MOMEHT npeacTtasneHns B baHk nognucaHHbiX 3aemLimkom
MHauBuayanbHbIX YCrOBUI KPeAMTOBAHNA Takme cornacus v paspelueHns 3aeMLLMKOM NOSyYeHsbl.

6.8. 3aemwuk 3aBepsieT M rapaHtupyet baHky, 4TO Ha MOMEHT nognucaHus 3aemwmkom WHOMBMAOYanNbHbLIX YCNOBUN
KpeoutoBaHusa/3asBneHns/3asaBneHnsa-aHkeTbl OTCYTCTBYIOT NpeabsBneHHbIe K 3aeMLmKky TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWA/NpeabaBneHs TpeboBaHnsa/CoBOKYNMHOCTM TpeboBaHMin TpeTbux NuL K 3aeMLuKy Ha OOLLYyt0 CyMMY PaBHYH Unn
Boilwe 100 000,00 (cta Tbicad) pybnew. B cnyyae ecnu Takme TpeboBaHMA/OCHOBaHMSA uMmetoTcs, 3aemwuk obsasyetcs
npenoctaBuTb baHKy MonHyw WHGOpMauuio O Taknx TpeboBaHUSIX/OCHOBaHUSIX C NPeLOCTaBfiEHUMEM MOATBEPXOANLLNX
[OKYMEHTOB [0 3akntodeHust [loroBopa 06 yCTaHOBNEHWUU KPEAUTHOIO NMMMUTA.

6.9. 3aemwuk, nognucbiBas WMHOMBMAyanbHble YCNOBWUS KPeAMTOBAHUSA, MOHMMAaEeT W corfawaeTtcsi, C TeM, 4YTO, ecnn OH
npepoctasun baHky HeQOCTOBEPHYIO UM HEe MOMHYI MHGOPMaUMio 0 cBonx obs3atenscTBax nepes TPeTbMMMU NMuaMu, 4aHHoe
06CTOATENLCTBO HE OCBOOOXAAET €ro OT UCMONMHEHNSA AeHeXHbIX 0ba3aTenbCcTB neped baHkom no [Jorosopy 06 yctaHoBneHun
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToaTenbHOCTH (6aHKpOTCTBE)»).

6.10. 3aemwmk 3aBepsieT U rapaHtupyeT BaHky, 4TOo npu 3akntoyeHun [oroBopa 06 YCTAHOBMEHUW KPEAWTHOrO NMMuTa
npenocTaBui NMOJHYK U OCTOBEPHY nMHdopMauumto o cebe, CBoux Joxoaax U CBoMX 06s3aTenbCTBax nepes TpeTbMMU nuuamm
W MHY0 MHpopMaumio, 3anpalumBaemyo baHkoM.

6.11. 3aemwuk 3aBepsieT U rapaHTupyeT baHky, 4TOo npu 3aknioveHun [doroBopa 00 YCTaHOBMEHWM KPEAMTHOrO NUMUTa
npenocTaBun NOMHYI U JOCTOBEPHYO MHGOpMauuo 06 nMetoLemMcs B ero COGCTBEHHOCTH UMYLLIECTBE.

6.12. 3aemwuk 3aBepsdeT M rapaHTupyeT baHky, 4TO Ha MOMEHT noanucaHus 3aemwmkom WHOMBMAYaANbHBIX YCNOBUN
KpeanToBaHusA/3asBneHns/3asaBneHnsa-aHKeTbl OH He YKITOHANCS/-eTCst OT ynnaTtbl KPeAMTOPCKOW 3aJ0JDKEHHOCTU, TaKkKe He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWUM KPeANTHLIM 0093aTenbCTBaM, He YKITOHANCHA/-eTCs OT ynnaTbl Hanoros
n/munmn c6opoB, NHbIX 00sI3aTENbHbBIX NIIATEXEN.

6.13. Bcsa dakTnyeckas MHdopmauusi, npeacTtaBneHHas 3aemuwmkom baHky, SBNsSieTcs OOCTOBEPHOW M MpPaBUITbHOW BO BCEX
CYLLECTBEHHbIX acrnekTax Ha gaTy ee npegoctaBneHns. Ha pgaty 3aknioveHus [JoroBopa o6 ycTaHOBNEHUWU KPeAWUTHOro numuta
He ObINo yTaeHo kakon-nubo MHdopmaumm, 4To Morno Obl B pedynbTate caenatb NpefoCTaBreHHY UHOPMauulo HEBEPHOWN
unu BeoasLen B 3abnyxaeHne baHk B kakux-nmbo cyLecTBEHHbIX acrnekTax.

6.14. baHk He HeceT OTBETCTBEHHOCTM 3a YObITKM, MOHECEHHble 3aeMLUUKOM, BCNeacTBme HecobnoaeHnss Pocpeectpom cpokos
perucTpauum WNoTekW, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM, B TOM YMCre MO MPUYMHAM TexHUYecknx cboeB Ha CTOpPOHe
PocpeecTtpa, TexHuyecknx cboeB B noaTBepxaeHun onnatel PocpeecTpy rocyaapCTBEHHOW MOLUMWHbBI 38 PErUCTPaLMIO MNOTEKN
["locygapcTBeHHOM MHGPOPMAaLMOHHON CUCTEMOWN rOCYAAPCTBEHHbLIX U MyHULMMNANBbHBIX NaTexen.
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MpunoxeHune Ne 19

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnanmyecknx nuy

B MAO «HopBuk BaHk»

NMpaBuna ocyuwecTBneHus nepeBoaoB AeHexXHbIX cpeactB B [TAO «HopBuk baHk» B
pamMKax cucTembl ObICTPLIX NNaTexeun nnarexxHon cuctembl baHka Poccun
(nanee — «lMpaBuna ocyuwecTBneHus nepesoaoB B pamkax CbIl1»)

1. Hactosiwme lNpaBuna ocyllecTBrneHns nepesonoB B pamkax CBI1 sBnsoTcs HeoTbemnemon YacTtbio [loroBopa v perynupyoT
B3anmMooTHoWeHna baHka v KnueHTa B cBA3M € npepgocTaBneHnem KnveHTam BO3MOXHOCTM oOcyllecTBnsTb B pamkax CBIl
nepeBoAbl JEHEXHbLIX CPEACTB C UCMONb3oBaHneM VIHTepHeT 6aHka.

3aKkoHHbIN NpeacTaBuTens KnueHTa, SBNSIOLWLErocst HECOBEPLUEHHONETHUM NMULOM, 06A3yeTCA CaMOCTOATENBbHO 03HAKOMUTBCS U
03HaKOMUTb HECOBepLUEHHONEeTHee NUUO ¢ HacToswumu MNMpasunamu 1 MNpaBunamm UCTaAHUMOHHOIO 06CNYyXMBAHUSA KITMEHTOB
yepes VHTepHeT 6aHk, Tapudamu baHka u B cnyyae Heo6xo4MMOCTU 3anpocuTb U/Mnmn AaTb COOTBETCTBYIOLLNE Pa3bsCHEHNSI.
Hactosawwe MNpaBuna He pacnpocTpaHstoTca Ha epxaTtenen 4ONONHUTENbHbIX KapT.

2. MNMoHATWA 1 TEPMUHBI, UCMONb3yeMble B HAacTosLWMX [MpaBunax:

BaHk - oTnpaBuTenb — kpeauTHas opraHu3auuda, B ToMm uncne badk, sBnsowasca yvyactHukom CBI, n ocywectensiowas
nepeBo AEHEXHbIX CpeacTB No nopy4veHuto OTnpasuTens.

BaHk - nony4yatenb — KpeauTHas opraHusauus, B Tom uncne baHk, aBnsiowasacs yvactHukom CBI1, n ocyuecTtBnsoLwas
3auncrneHne AeHeXHbIX CPeACTB Mo onepauuy nepesoaa Ha cyet MonyyaTtens.

KnuneHTt — OtnpaButens unu MNMonyyartens, asnsawowmncsa snagensuem Cueta B baHke.

Onepauma — nepeBof JdeHexHbix cpeactB mexay Otnpasutenem wn [llonyyatenem B pybnax P® B pamkax CBIl,
npeaycMaTpyBaloLLMI BbINONIHEHME B PEXUME peanbHOro BpeMeHW npouedyp npuemMa K ucnonHenuio baHkom oTnpasuTtens
pacnopsbkeHn OTnpaBuTeNs Ha NEPEBO AEHEXHbIX CPEACTB M Npoueayp 3a4ncrieHnss AeHeXHbIX cpeacTB Ha cueT lNMonyyatens
BaHkom nony4yatensi.

OTtnpaBuTenb — u3nyeckoe nNuLO, HPUAMYECKOE NULO WNW WHAMBMAYANbHbBIM NpeanpuHMMaTenb, CO CYeTa KOTOpOro
cnuceiBatoTcs AeHexHble cpeacTBa no Onepauun B pamkax CBI1.

Mony4yaTtenb — u3n4ecKoe NMLO, Ha CHET KOTOPOTo 3a4MCNATCA AeHexXHble cpeacTea no Onepaumm B pamkax CBI1.

CueT® — BaHKOBCKMI cyeT B pybnsax Poccuiickort dPepepauum, oTKpbITbIN BaHkoM Ha UMSI (DU3NYECKOro Nvua Ha OCHOBaHWUU
[OroBOpPOB, 3aKIMYEHHbIX B COOTBETCTBMM C TpeboBaHMaMM 3akoHoaaTenbctBa Poccuickon degepaunn.

Me2Me — cepsuc B pamkax CBIl, koTopbli npegocTaBnsieT BO3MOXHOCTb NEPEBOAOB MEXAY CBOMMU CYETAMWU B HECKONbKUX
6aHkax.

3. YCNOBUA OCYLWLECTBIEHUA NEPEBOOA B PAMKAX CBIl

3.1. MopgkntoyeHne CBI npousBoanTcs ¢ BblpaxeHHoro KnueHToM cormacus ¢ Hactoswwmmu MpaBunamu nyTem COBEpLUEHUSA
KOHKIMIOOEHTHBIX AEACTBUI B MIHTEpHET B6aHKe No NOAKIMIOYEHUIO BXOAALLMX /UMK NCXOAALLMX NepeBodoB B pamkax CBIT.

3.2.B pamkax CBI1 BaHk npegocTaBnseT BO3MOXHOCTb, @ KnMeHT ocyLecTenseT 4eNCTBUs, NpeayCMOTPEHHbIE AaHHOW YCITyrou,
a UMEHHO:

a) ocyulectBnATb B pamkax CBIl ¢ ncnonb3oBaHnem WVHTepHeT GaHka nepeBOAbl AEHEXHbIX CPEeACTB, HAaXOOSLIMXCS Ha
Cuetax KnueHtos, B nonbay MNonyyaTtenen, cyeta KOTOPbIX OTKPbITbI B APYIMX KPEAUTHBIX OpraHM3auusx, 1 no 3anpocy nepeesosa
[OEHEeXHbIX CPeACTB CO CBOEro cyeta B Apyrom OaHke Ha cBol cyeT B baHke (Me2Me), nocpencTtBOM ykasaHUs B KavecTBe
naeHTndukaTopa peksusmToB [MonyyaTens Homepa MobunbHoro TenedoHa [Monyvatenss wnM CBOEro Homepa MOGWIBLHOro
TenedoHa, ecnu KnueHt BbicTynaeT lNonyyaTtenem nepesoaa;

6) nony4yaTb B pamkax CBI1 nepeBoabl AeHexHbIX cpeacTs oT OTnpaBuTeNnel, cHeTa KOTOPbIX OTKPbITbI B APYrMX KpeOUTHbIX
opraHusauusx, a Takke ot OTnpaBuTeNeN - KPUOUYECKUX NUL, U UHAMBUAYANbHBIX NPeanpuHUMaTenei, cyeTa KOTOPbIX OTKPbIThI
B baHke/ B Apyrnx KpeamTHbIX OpraHn3auusx;

B) nony4aTb oT baHka nHdopmauumio o cosepLueHHon Onepauun B pamkax CBIN nocpeactBoM cMc-mHOpMUpOBaHWeE.

KnueHT HacToslwmMMm gaeT cBOe cormnacuve Ha WUCMOoNb30BaHWe MAEHTUdUKATOpa, MO3BOMSIOLEro OAHO3HAYHO YCTaHOBUTb
Homep ero C4yeTa, oTkpbiTOro B baHke, npu coBeplueHnm B nonb3y KnueHTta aeHexHbix nepesogos nocpeactsom CBIT.

3.3. baHk npegocTaBnseT ycnyry npu Hanmyuum TeXHUYECKON BO3MOXHOCTU M MpKU ycrnoBun, 4To baHk — oTnpasuTens n baHk —
nonyyarens npucoeauHunmcs k CBIN B nopsigke, yctaHoBneHHoMm baHkom Poccun.

OTnpaBuTenem v nony4vatenem nepesoaa ¢ ncrnons3oBaHmem Cepsuca Me2Me MOXET ABNATLCS UCKIIOYUTENBHO OOHO U TO Xe
dusuveckoe nuuo. CBepka WAEHTUYHOCTM OaHHbIX OTNPaBUTENs M nonydaTens ocywecTBnsieTca baHkom oTnpaButens Ha
OCHOBaHMUN UMEIOLLNXCS Y HETO AaHHbIX, @ TaKKe AaHHbIX, NPeAoCTaBrneHHbIX baHkom nonyyartens.

3.4. Ona obecneyeHns BO3MOXHOCTU OCYLLECTBIEHNs1 nepeBoaoB KnueHT pormkeH ObiTb nogkmntoyeH k UHTepHeT 6aHky u
NOAKMIYNTL BXOAALLME M/unn ncxoasawme nepesoabl B pamkax CBIl.

3.5. Onepaumm B pamkax CBI1 ocyLecTBnsTCA B COOTBETCTBUMU C HAcToswmmMn Mpasunamu, [JoroBOpoM 1 3aKOHOAATENBCTBOM
Poccunckon degepaumn.

3.6. MNpwn ocywecteneHnn Onepauun B pamkax CBI geHexHble cpeactea cnucbiBatoTest co Cyeta OTnpaBuTens U 3a4McnsioTcs
Ha Cuert lMonyyaTens.

3.7. B cnyyae BbisiBneHus baHkom Onepauun, COOTBETCTBYIOLLEN NPU3HAKaMm OcyLLecTBrNeHns nepesoaa 6e3 cornacus Knvexta
B COOTBETCTBMM C 3akoHopaTenbcTtBoMm Poccuinckon depepaumm, BaHk ocyllecTBnsieT OeWCTBUS B NoOpsiake, YCTAHOBIIEHHOM
MpaBunamu, [JoroBopoMm, 3akoHogaTenscTBoM Poccuiickon ®enepaumm.

3.8. KnueHT cornaiwiaetcs Ha MCMNonb30BaHWE YKa3aHHOIro MM MpuW MOAKIHYEHUN HOMepa MobunbHOro TenedoHa B KavecTBe
naoeHTudukaTopa Homepa CueTa, Ha KOTOpbI OyAyT 3a4MCnsATLCA AeHEeXHble cpeacTea no Onepauusim.

8 WHdopmaums o cueTax (BUAbI CHETOB), MO KOTOPLIM BO3MOXHO OCYLLECTBNEHWe onepauuii B pamkax CBIM gosoautcsa ao Knuentos B Tapudax baHka.
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3.9. 3a otnpasky n/unu nonydvyeHve nepesofos B pamkax CBIl BaHk moxeT B3anmatb komuccuio ¢ KnneHta B COOTBETCTBUM C
Tapudamu baHka.

3.10. baHk BnpaBe ycTaHaBnuBaTb NuMUTLI No Onepauusim (Mx KonuyecTtsy, cymme u ap.) B pamkax CBIl B cooTBeTcTBUM C
Tapudamu baHka.

3.11. baHk BrnpaBe oTka3aTb KnveHTy B ucnonb3oBaHuy nepesonoB Yepes CBIT B cnegyrowmx cnyyvasx:

— MpUY OTCYTCTBMM ¥ BaHka TeXHUYECKO BO3MOXHOCTH ans pabotel B CBIT;

— Npw OTCYTCTBUM Hagnexawen ngeHtndukaumm Knnenta B kayectse Monyyatens nepesoga unu OTnpaBuTens nNepeBoaa;

— MNpU HanMuMM 3anpeToB WKW OrpaHWYeHUi Ha ocyllecTBrneHne onepauni B pamkax CBIN Bbankom Poccun w/ivunn
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

— npu Heonnate KnneHTom kommuccuin, NnpegycMoTpeHHbIX Tapudamu;

— B MHbIX CMyyasX, ycTaHoBrneHHbIx [pasunamu, [loroBopom n/unu 3akoHogaTenscTtBom Poccuickon deaepaumu.

3.12. lMpn cosepeHun Onepauuy No nepesBody AeHeXHbIX cpefcTs [lonyyatento nepesBoda CPOK 3a4MCIEHVs CpeacTs
MonyyaTento nepesoaa 3aBucut ot baHka-nonyyarens.

3.13. MepeBoabl Yepes CBI1 ocyliecTBNAOTCA TONbKO B pybnsix Poccuiickon Peaepaumm Ha cHeTa KNneHToB 6aHKOB-y4acTHUKOB
CBI1, oTkpbiThie B pybnsx Poccuiickon ®enepaumm (B Tom uncne Ha cyeTta KnueHta BaHka, OTKpbITble B OaHKax-y4acTHMKaXx
CBIn).

4.NMMPABA U OBA3AHHOCTU CTOPOH

4.1.BaHk 0b653aH:

a) npepgocTaBnTb KnneHTy BO3MOXHOCTbL ncnonb3oBaHusa CBIN B nopsiake u Ha ycroBusX, ycTaHoBNeHHbIX Mpasunamu;

0) xpaHuTb BaHkoBcKkyto TariHy 06 Onepauusax KnueHta n cBegeHunn o KnueHTte, 3a WCKMIOYEHUEM CryYaeB, YCTAHOBIEHHbIX
3akoHopaTenbCcTBOM Poccuiickon Penepaumm unv cornacoBaHHbix ¢ KnneHtow;

B) NpoBoAMTb paboTy MO paspelueHuIo CMOPHOW CUTyaLun B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon Pepepaumm,
Horosopowm, MpaBunamu B cnyyae Hecornacusi Knnenta ¢ Onepauveit;

r) nicbopmmpoBatb KnmeHTa o coBeplueHHbix Onepaumsx B nopsiake n cnocobamu, yctaHoBrneHHbiMu Mpasunamu, Jorosopowm;
0) OCylWecTBNATb WHble 0653aHHOCTM, npeaycMoTpeHHble [lpaBunamu, [oroBopom, 3akoHogaTenbCcTBOM Poccuickon
depepauun.

4.2. BaHK BnpaBe:

a) oTkasatb KnuneHTy B npepoctaeneHun CBIl, B TOM uyncne OTKMOYUTL B Cry4vasx, YCTaHOBMeEHHbIX [orosopowm, [Npasunamu,
3akoHogaTenbcTBOM Poccuinckon ®enepavmu;

6) otkasatb KnueHTy B ocyliectBneHun Bcex wnu oTaenbHbix Onepaumn B pamkax CBI1 B cooTtBetcTtBuM ¢ [JoroBopowm,
MpaBunamu, 3akoHogaTenscTBoM Poccuickon ®enepaumm 6e3 06bACHEHUS NPUYKH;

B) NMPMOCTaHOBUTb UCMOSIHEHME pacnopsKeHUsA 0 coBeplueHun Onepaumu B criyvae NpusHaHUS ee COOTBETCTBYHOLLEN NpU3HaKam
ocyuiectBneHma 6e3 cornmacua KnueHta n 3anpocutb y OTnpaBuTens noarBepXaeHve Ans BO30OGHOBNEHWS WUCMOMHEHUs!
pacnopsiKeHus:;

r) B OQHOCTOPOHHEM NOpsAAKe M3MEHATL/A0NONHATL HacToswume MNpasuna;

) B OQHOCTOPOHHEM MOpsAAKe U3MEHATb NMMUTLI u/nnn Tapudbl no Onepaumnsam B pamkax CBIT;

e) obpabaTbiBaTb NepcoHanbHble AaHHble KnneHTa B COOTBETCTBUM € 3akoHoAaTenscTBoM Poccuickon ®enepaumu;

X) 3anpawwuBatb y KnueHta nwobble OokyMeHTbl / WHopmauuto, Heobxogumble BaHnky B cooTBeTcTBMM C [loroBopowm,
3akoHogaTenbcTBOM Poccuinckon ®enepauuu;

3) OCYLLECTBNATb MHbIE NpaBa, NpeaycMoTpeHHble MNpaBunamu, [JoroBopoM, 3akoHogaTensctBom Poccuiickon ®epepauyn.

4.3. KnneHT 06513aH:

a) ocywectenate Onepauun B pamkax CBI1 B cootBetctBum ¢ [oroBopom, [NpaBunamu, 3akoHogaTensCTBOM Poccuickon
depepauuy;

0) npepocTtaBnATb baHKy 4OCTOBEPHYIO 1 akTyanbHyl MHpopmaumio ans ocywecTtsrnenms Onepaunii B pamkax CBIT;

B) NPV BbIABMEHWM CUTyauuu w/vnum nonyyYyeHun uHGOpMaumMM O MOLUEHHUYECKOM uKcnonb3oBaHun Homepa MoGuMnbHOro
TenedoHa, npegocTtasneHHoro/ykasaHHoro banky KnneHtom, otkniounts ero ot CBIN nyTem caMOCTOATENbHOIO OTKIOYEHUS OT
cepsuca B VIHTepHeT BaHke;

r) CBOeBpEMEHHO ONfayMBaTh BO3HarpaxaeHve 1 BoaMelLaTb pacxoabl baHka B cooTBeTcTBMM ¢ Tapudamu;

) npepoctaBnaTe BaHKky OOKyMeHTbl M uHdopMaumio, 3anpawmBaemble baHkom B cooTBeTcTBUMM ¢ [JoroBopowm, [NpaBunamu,
3akoHogaTenscTBOM Poccuickon ®enepaumu;

€) OCyLWeCTBnATb WHble 0083aHHOCTW, npenycMoTpeHHble [paBunamu, [OroBopom, 3akoHOAaTenbCTBOM Poccuiickomn
depepauun.

4.4. KnneHT BnpaBe:

a) nonyyatb oT BaHka nHdopmaumio o coBepLueHHbIx Onepauunsx B pamkax CBIT;

6) nonyyatb oT BaHka koHcynbTaummu no paboTte B pamkax CBIT;

B) B noboe BpemMs oTkasaTbcsi OT ucrnonb3oBaHus CBI1, camocTosiTeNnbHO OTKNOYMB B VIHTEpHET BaHke npuem wu/unu oTnpaeky
nnartexen nocpeactesom CBIT;

5.0TBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3@ MPaBUMNBbHOCTL M aKTyanbHOCTb YKasaHusa baHky cBoero Homepa MobunbHOro TenedoHa,
Tak n Homepa mobunbHoro TenecdoHa Monyyartens npu nepeeoae nocpeactesom CBIM.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb B Criyyasix, KOrga 3adncrieHne OeHexHbIX cpeAacTB [lonyyaTento He OCYLUECTBEHO UMK
OCYLLECTBNEHO C HapyLLEeHNeM CpoKoB He No BuHe baHka.

5.3. BaHk He HeceT OTBETCTBEHHOCTW 3a 4aCTU4YHOE WNK MOMHOE HEBLINONIHEHUE CBOMX 00S3aTenbCTB B COOTBETCTBMU C
HacToswumy [lMpaBunamu, ecnu faHHOE HEBLIMOSNIHEHUE SIBUNOCH CneacTBueM 06CTOSATENbCTB, BO3HMKLLMX B pesynbTarte
Henonazok (cboes B paboTe) TEXHNYECKNX CPEACTB BHE KOMMNEeTeHUMM baHka.

5.4. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEKOPPEKTHO/HEMPaBUNbHO BBeAEHHblE (NpefocTaBneHHble) KnneHTom ceeageHnsa ans
ocyulecteneHns Onepaummn nnm nony4eHns nHon ycnyrm B pamkax Cbrl.

5.5. be3ycnoBHO npu3Haetcs, 4to: Onepauus, NpoBeAeHHas nNocpeacTBom / ¢ ucnonb3oBaHuem CBI, coBeplieHa KnveHTowm;
KnueHT He BnpaBe ccbinatbed Ha To, 4To Onepauus nocpencTtsom / ¢ ncnons3oBaHmem CBI coBeplueHa Tpe TbM NMLOM WK Mo
NPUHYXXOEHWNIO, NoA4 BNuUsiHAEM oOMaHa, Hacwunusi, yrpo3sbl, 3NTIOHAMEPEHHOrO COrMalleHuUs NpeacTaBUTENs OOHOW CTOPOHbI C
[OpYro CTOPOHOW UINU CTeYEHNs TsKenNbIX 0O6CTOATENBCTB.
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5.6. KnueHT HeceT puck HacTynneHuns HebnaronpusiTHbIX NOCNEACTBUIA B Criydae OCyLEeCTBIIEHNUS Oonepauui TpeTbUMK nuuamu
nmbo KnueHToM MNo MpuHYXaeHuto, nog BnusHMeM obmaHa, Hacunusl, yrposbl, 3MOHaMepeHHOro cornalleHus npegcraBUTens
OJHOW CTOPOHbI C APYrON CTOPOHOW UK CTeYeHUs TshkenbiXx 06CTOATENbCTB.

5.7. OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb / AOCTAaTOYHOCTb yka3aHus Homepa mobunbHoro TenedoHa / MNMonyyaTens nepesoaa u
BCEX MHbIX MapameTpoB Ans coBeplueHus Onepaumu Bo3naraetcs Ha KnvenTa.

5.8. BbaHKk He HeceT OTBETCTBEHHOCTM 3a Ntobble NoHeceHHble KnneHTom BaHka yb6bITKM, CBSiI3aHHble C NpepbiBaHMEM WK
HapyleHnem goctyna kK dyHkumoHany CBI, B Tom unicne BBMAY HEAQOCTYMHOCTM YCAYr CBSI3W, KOMMYHWMKALIMOHHBIX YCRYT,
3a[epPXK1 B CETU U/UMKN NpepbiBaHNE CETEBOr0 COeANHEHNS.

5.9. BaHk He HeceT OTBETCTBEHHOCTM U He Bo3BpaLuaeT OTnpaBUTENto MOYYEHHYI0O KOMUCCUIO 3a NepeBo/ BCneacTeume:

- ykazaHms OTtnpaBuTenem npu cosepleHun Onepauun owmnboyHbIX pekBusmToB [MlonydaTtens, obcnyxvsBaemMoro Opyron
KpeauTHOW opraHusaumen;

- OTCYTCTBUS Y KPEAMUTHON OpraHnsauuy, B Nornb3y KOTOPOW OTMpaBneH nepeBod, BO3MOXHOCTU 3a4UCnuTh/BbiNNaTUTb Nepesos
MonyuaTtento;

- HapyweHua KnueHtom TpeboBaHuii 3akoHopatensctBa Poccuiickon ®enepaumu;

- B APYrvx cnyyasx, korga no HesasucAwmM oT baHka npuunHam nepesoj He MOoXeT BbiTb 3auncnen/ BeinnaveH Monyyatento.

6.MHbIE NMONOXEHUA

6.1. KnueHT npepoctaenseTr banky npaso npu pabote B pamkax CBIl npepoctasnate banky Poccun, HCIIK, yvactHukam
pacuyeToB cBefeHus o cebe (MoeHTUMdUKaUMOHHbIE AaHHbIE), HdopMauuo o6 Onepaumm 1 Bo3MOXHOCTM BaHka cosepLunTb
Onepauuio B pamkax Cepsuca.

6.2. KnueHT npepocTtaBnser npaso baHky o6pabaTbiBaTb CBOM MepcoHarnbHble AaHHble MbbiM - cnocobom  (kak
aBTOMAaTM3NpPOBaHO, Tak U BPYYHYH) AN Lenew, ykasaHHbix B [paBunax.

6.3. K B3aumooTHoweHusm baHka u KnveHTa, ykasaHHbIM B HacToAwmx [lpaBunax, NpUMeEHSAETCA 3aKoHOAaTenbCTBO
Poccuiickon degepaunn.

6.4. pu3aHaHve HeOewcTBUTENbHBIM Kakoro-nnbo nonoxenus lNpaBun He BneYeT HeOEWCTBUTENBbHOCTU APYIUX MOSOXEHWN
MpaBun, ecnu nHoe He BbITEKAET N3 NPU3HAHHOIO HEAENCTBUTENbHbLIM MOSOXEHUS.

6.5. Moakntovas BO3MOXHOCTb OCYLLECTBMSATL NEPEBOAbI AEHEXHbBIX cpeacTB B pamkax CBI1, KnueHT BoipaxaeT cBoe cornacue ¢
HacTosiwumu MNMpaBmnamum n 06513yeTca NX HEYKOCHUTENbHO cobnoaaTth, a Takke He UCMOoNb30BaTh NepPeBoabl AEHEXHbIX CPeacTB
B pamkax CBI1 npu ocywecTteneHnn KnneHtom npeanpuHMMaTenbCKon AesTENBHOCTU.
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MpunoxeHue Ne 20

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

YcnoBusa o6¢cnyXMBaHus ¢ UCNONb30BaHUEM 3NIEKTPOHHOro cpeacTtsa nnarexa B NMNAO
«HopBuk BaHk» — Mmo6unbHoe npunoxeHue CblMan
(nanee — Ycnosusa o6cnyxusaHusa B CblMan)

1. Hactosiwme YcnoBus SBNSIOTCA HeOTbeMreMoln 4YacTblo [JoroBopa M perynupyloT B3aumooTHoweHuss BaHka un KnueHnta
B CBA3M C npegocTtasneHvem KnuveHTam BO3MOXHOCTM ocylwecTBnaTb B pamkax CBI1 nepeBoabl AeHEXHbIX CPeacTB C
ucnons3oBaHvem MobuneHoro npunoxexnsa CblMan.

2. baHKk BnpaeBe B OOHOCTOPOHHEM MOpsiAKe BHOCUTbL WM3MEHEeHWs B HacToswme Ycnosus. baHk yBepomnser KnuneHta 06
N3MEHEHUsIX, BHOCMMbIX B HacToswme Ycnosus He nosgHee, yem 3a 10 (JecsATb) KaneHgapHbIX AHEN OO AaTbl BBEAEHUS B
AeNCTBMe TakMX 3MEHEHU NyTem pa3MeLLeHnss HOBON peAakummn YCnoBuin Ha MHopMaLmMoHHbIX cTergax B OtaeneHunsax baHka
n Ha Cante bBaHka, B TOM uncne B coctase [JoroBopa.

3. MoHATNS U TepMUHBI, UCMonb3yeMble B HacToAwux MNMpasunax:

3anpoc — anekTpoHHasa uHopmauus, copmupoBaHHas KnneHtom B MobuneHom npunoxeHun CBlMan B uensix 3aknioveHus
HaCTOSALUMX YCNOBUIA U UcnonHeHusa onnatbl B MobunsHom npunoxeHun CBIMain.

Koa noartsBepxaeHusa — npepoctaesnaembii  bankom  KnueHTy, nocpegcteom CMC  — coobueHus  yHMKanbHbIN
KOH(MAEHUManbHbIN LMPOBOA KOA4 Ha HOMep MobunbHoro TenedoHa KnveHta. Bpemsi OecTBUTENbHOCTM KoAda sIBNSieTcs
OorpaHunyeHHbIM, 1 onpepensieTcst baHkoM camocToATenbHO.

Mo6unbHoe npunoxeHue CBIan (aanee — Mo6unbHoe npunoxeHue) — MobUbHOE MPUNOXEHWE ANsi onnaTbl TOBapoOB.,
paboT M ycnyr B pO3HUYHbIX MarasuHax U CeTM MHTEPHET C UCMONb3oBaHMeM Bcex nogaepxunsaembix B CBIN cnocoboB onnatbl
(QR-KkoA, KHOMKa Ha canTe, MnaTexHas ccbinka 1 T.M.). PyHKUMOHANbHbIE BO3MOXHOCTY MOBUNBHOrO NpUnoXeHus, ycroems ero
MCMOMnb30BaHUA U MNOPSAOK npedocTaBneHns KnueHTy npaB Ha ero ucnomnb3oBaHue onpegenstotcs AO «HCIK». KnueHt
CaMOCTOATENBHO U 3a CBOWM cYeT obecneyvmBaeT 1 onnaynBaeT TEXHUYECKME, NPOrpaMMHbIE U UHbIE PeCypCbl, HEOOX0AMMbIE ANs
ncnonb3oBaHusa MobUNbHOIO NPUNOXEHWS.

PacnopsxeHue — pacnopsixeHve Ha ocyliecTBrneHne Onepauui, CocTaBrneHHOe, YOAOCTOBEPEHHOE U HanpaBneHHoe KnneHTtom B
BaHk ¢ ucnonb3oBaHWeM aneKTPOHHOro cpeacTea nnaTtexa Chllai.

TokeH — uucpoBoe NpeacTaBrneHne pekenanToB CuyeTa, KOTopbI hopmupyeTcst Mo dakTy nogknoveHuss Cueta k MobunbHomy
npunoxeHuto CBIMan 1 xpaHuTcA B 3aliMppOoBaHHOM BMAE B CneuLManvM3avMpoBaHHOMW 3aliuuieHHon obnactm MobunbHoro
npunoxenuns CblMaw, yctaHOBNEHHOro Ha MobunsHoM yctporctee KnmeHTa.

ToproBo-cepBucHoe npeanpuatue (panee — TCI) — topuguyeckoe nNUUO UNM WHAMBUAYANbHbLIA NpeanpuHMMaTENb,
peanusyoLue ToBapbl, paboTbl U YCNyrn ¢ BO3MOXHOCTbLIO UX onnaTtbl Yepe3 MobunsHoe npunoxeHune CBllan.

AnekTpoHHOoe cpeacTBo nnatexa CBMan (ganee — ACIM CBIMan) — anekTpoHHOE CpeacTBO NnaTexa, NnpegHasHavYeHHoe Anis
coBeplleHnss KnneHtom onepauuii, npeacrtaensiowiee cobon MobunbHoe npunoxeHue, mmetowlee KOHKpeTHbin Homep OCI
Cbllen n ceBasaHHOE C KOHKPETHbIM TOKEHOM.

QR-KkoA — 3TO ABYXMEPHbIV LUTPUX-KOA, NpefoCcTaBnaoLWmuii MHopMaLmio Ans ObICTPOro ee pacno3HaBaHusi C MOMOLLbIO KaMepbl
Ha MOOWMBHOM UMM MHOM TEXHUYECKOM YCTPOWCTBE, Mcnosnb3yeMbix BaHkoMm Ansi npoBegeHust onepauuii ¢ UCMONb30BaHUEM
[OaHHOro kofa.

QR-kop MOXeT ObITb 2-X TUMOB:

CraTtnyeckun QR-koa — reHepupyeTcs obwwmi noa nobyo Onepauumto onnatbl, NPeAHas3HaYeH A MHOTOKPaTHOrO NPUMEHEHUS 1
TpebyeT npu cuntbiBaHUKM BBeaeHMs OTnpaBuTenemM CyMmbl OnepaLmmn onnaTtbl Ha CBOeM MOOMIBbHOM YCTPOWCTBE.
OuHamnuecknii QR-kof — reHepupyeTcst MHAUBMAYaNbHO nog kaxayo Onepauuto onnaThl ANs O4HOPA30BOro NCMOMb30BaHWs, He
TpebyeT BBeAeHns OTnpaBuTenem cyMMbl onepauuy onnaTel Ha CBOEM MOOMITBHOM YCTPOWCTBE.

4. OBLWME NONOXEHUA

4.1. MpucoeanHeHNe K HacTOSILLMM YCMNOBUSM OCYLLECTBNAETCA B cOOTBETCTBMM C N.3 cT. 438 K P® kak npuHaTtne (akuent)
Knvuentom npepnoxenus baHka o 3akntoveHnn ¢ BaHkom HacTosiwmx YCnoBum nocpeacTtBOoM HanpaeneHus B MobunbHom
npunoxeHun B bank 3anpoca, noareepxaeHHoro Kogom nogreepxaeHus.

4.2. Nopsagok popmupoBarmsa Knnentom 3anpoca:

- Knuent B MobunbHoMm npunoxeHunn BbibupaeT baHk, BBOAUT HOMep cyeTa (npw mcnonb3oBaHuu NHTepHeT-6aHka, Homep
cyeTa BblOMpaeTcs M3 BbIBEAEHHbLIX Ha 9KpaH c4eToB, nocne Bbloopa B MobunbHOM NpUNoXeHWM cooTBETCTBYHOLLEro OaHka, B
KoTopoM y KnuneHTa oTKpbIT CHET), yKasbiBaeT HOMep TenedoH nocne Yyero HanpaenseT B baHk cdhopmmpoBaHHbIi 3anpoc;

- BaHk npoBoauMT NpoBepky HanpaBneHHoro KnueHtom 3anpoca. B cnyyae nonoxutensHol nposepku KnneHTy npuxoamt Kog
noaTBepXAeHUs, HanpaeneHHbIn baHkom Ha Homep TenedoHa KnueHTta. BeegeHune Koga noareepxaeHnsa KnueHtom asngetca
aKuenToM Ha MNpUCOedMHEHWe K HacToswmMm YcnoeBusm B nocneacteum yero KnueHty cdopmupyetca TokeH. B crniyyae
oTpuuartensHorn npoeepku Koa nogteepxaeHnss baHkoM He HanpaBnsieTcs.

Mcnonb3oBaHne MoOunbHOro NpunoXxeHnst npegycMmaTpuBaeT nonyyeHus cornacusi ¢ KnneHra ¢ YcnoBusiMu o0cnyXmBaHust
YyactHuka CBI1 ¢ ucnonb3oBaHveM anekTpoHHoro cpefctBa nnatexa Cbllan, a Tawkke Ha 06paboTKy ero nepcoHarnbHbIX
haHHbIX ¢ yyeToMm TpebosaHnuin OTMKL, CBIN B cootBeTcTBUM € Monutukon obpaboTkm 1 3awuTbl NepcoHarnbHbIX AaHHbIX KnueHTa
W cornacve C ycrioBusiMM OCyLLEecTBreHust 6aHkoM nnaTtexen ¢ ucrnons3oBaHnem CBI1 (ecnu He 6bino nonyyeHo ot KnveHTa
paHee) ona otobpaxeHus KnueHTy B MoGUNBHOM MpUNOXeEHWM Ha 3Tane ayTeHTUdUKaumM 1 NoaknodeHns cyeta KnueHta k
Mo6uneHOMY NPUMOXEHUIO.

4.3. KnueHT yBegoMIeH, NOHMMAaEeT U cornawaetcs ¢ TeM, 4yto He Bce TCI moryT obecneunts BO3MOXHOCTb NPeAOCTaBeHs
QR-kopa ans onnatbl Yepe3 CBlMal n, 4To nNnaTexHas cuctema u/vnu KpeauTHbIe OpraHM3auum MOryT BBOAWUTb OFPaHUYEHUS, B
TOM Yucrie MO CymMMam onepauni U cyeTaMm, C KOTOPbIX BO3MOXHO NPOU3BECTM Onnary.
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4.4. [ononHWTenbHO K UCMonb3yembiM B pamkax [loroBopa 3MeKTPOHHbIM CPeACTBaM MraTtexa, B pamkax HacTosiLero
[MpunoxeHns B KayecTBe 3NEKTPOHHOIO cpeacTBa nnaTexa ucnoneayetcs Takke ICM ChMan.

4.5. OCI CBIMai MoxeT 6biTb MCNOMB30BAHO TOMbLKO NPU YCNOBUWU Hagmnexaliero ucnonb3oBaHust MobunbHOro Npunoxexns un
MOBWMBLHOIO YCTPOWCTBA, Ha KOTOPOM ycTaHoBneHo MobunsHoe npunoxeHuve.

4.6. B MobunbHOM NpunoXxeHMM MOXeT OblTb MNOAKMNOYEHO Heckonbko CueToB. C MUCMONb3oBaHMEM OOHOTO U TOFO Xe
MOBMMBHOIO YCTPOWCTBA NOCPEACTBOM OOHOMO 1 TOro e MobunbHOro NpunoxeHns B oTHoweHun Cyeta MOXeT OQHOBPEMEHHO
ObITb CHOPMMPOBAHO 1 UCMONb3oBaTbes He 6onee ogHoro ACI CBIMaw.

4.7. BaHk BnpaBe ycTaHaBNMBaTh B OTHOLIEHWM ncnonb3yemoro Knunentom 3CIN CBIMal orpaHnyeHns, B TOM Y1cne:

- no cymmam Onepauuii coBepLUiaembiX Ha OCHOBaHUM PacnopsxeHui (B TOM Yncne MUHUManbHOM u/unm MakcMmarnbHOW CyMMbl
oaHon Onepaumnn, KONMYeCTBY onepaumin, MakCUMarbHbIX /U MUHUMarbHbIX TIMMUTOB Onepauun);

- no Buaam Onepauuii, KOTopble MOryT 6bITb COBEPLUEHbI HA OCHOBaHMKN PacnopsxeHui;

- MO BMAaM nonyyartenewn AeHeXHbIX CPeacTB.

- M0 TMNaM CYETOB, C KOTOPbIX BO3MOXHO NpoBeAeHne onnatbl.

[aHHble orpaHuyeHus MoryT ObiTb ycTaHoBMeHbl baHkoM ¢ uenbio cobniogeHunss TpeboBaHu 3akoHopaTenbCcTBa Poccuiickoi
depepaunm (B TOM 4ucre BanioOTHOrO 3aKoHoAaTenbCTBa), HOPMAaTUBHbLIX akToB baHka Poccuun, ctaHpaptoB u npasun AO
«HCIK», ob6ecneveHus 6e3onacHocTu, n KnneHT cornaluaeTcs ¢ TakumMm orpaHnyYeHUsiMK.

4.8. KnueHT Takke yBeOOMIEH W cornawaeTcsa ¢ TeM, 4to ucnonb3oBaHume O3CI CBlMai mMoxeT ObITb OrpaHM4eHo
PYHKLMOHANbHOCTBIO MOGUIBHOrO ycTponcTea u/unn MobunbHoOro npunoxeHns. KnmeHT Takke yBeAOMIEH W CornallaeTcs, 4YTo
npu GrokvpoBaHMK (BbIXO4 M3 YYETHOW 3anucu, u3aMeHeHue Homepa MobunbHoro TenedoHa u Ap.) / yaaneHum TokeHa u3
Mo6unbHOro NpUNoXeHus, NOAKNIOYEHHbIN K MobunsHomy npunoxexunio CueT, yaanseTtca n3 MobunbHOro npunoxeHus.

4.9. Ncnonb3oaHne KnneHtom OCIT CBlMai MoxeT 6bITb NPMOCTaHOBNEHO UMK NPEKpaLLEeHO B CNeayoLWwmnx cnyvyasax:

4.9.1. no numumnaTtmee KnmenTa;

4.9.2. no nHuunatmee baHka B nMoboe BpemsA, B TOM uucne B crnydvae HapyweHus KnueHTom nopsgka mcnonb3oBaHus JCI
CBIMaih N1 BO3HMKHOBEHMUS pUCKa HECAHKLMOHMPOBaAHHOIo ucnons3oBaHusa ACI CBIMai;

4.9.3. B cryyae MnorHoro unv YacTuyHoro yaaneHus MobunbHOro npunoXeHus u3 namsitTm MOGUNbHOro yCTpowncTBa;

4.9.4. B cnyyae nporpammHoro o6HoBreHuss MoBUNBHOro NPUMOXEeHUs wu/unuM nporpaMMHOro obecneveHns MOGUMbHOro
YCTPOWCTBa;

4.9.5. B MHbIX Cny4vasix, NpeayCcMOTPEHHbIX 3akoHoAaTenscTBoM Poccuickon degepaunm, HopmaTuBHbIMK akTamm baHka Poccuu,
cTaHgapTamum n npasunamu KomnaHuu.

4.10. B cny4ae: ytpaTtbl MOOWMBLHOIO YCTPOWCTBA, HA KOTOPOM YycTaHoBneHo MobunbHoe npunoxeHue, ssnsatwoweecs IOCI1
CBIMan; komnpomeTtaumnm MobuneHoro npunoxenuns/ 3CIM CBlMal; BO3HWKHOBEHWSI MOAO3PEHWUA Ha yTeuky uHdopmMauum o
Mo6uneHom npunoxenun/ o6 OCIT CBlla; nonydyeHuss goctyna TpeTbux nuy K MobunbHomy npunoxenuto/ 3CI CBIlMan;
ucnonb3oBaHua 6e3 cornacusa Knuenta MobGunbHoro npunoxenus/ 3CIM CBlMNan, KnueHT o0653yeTcss He3amennuTenbHO
yBegoMuTb 06 aToM BaHk.

4.11. lo nepepa4n MOGUMNBLHOIO YCTPOMCTBA, Ha KOTOPOM ycTaHoBneHo MobunbHoe npunoxeHue TpeTbemy nuuy nmbo nHoro
OTUYYXKOEHUA Takoro MoOMMbLHOrO YCTPOMCTBa He3ameanutenbHo yeBedoMuTb 06 aToM baHk ¢ npocbbon 0 npekpalieHuun
pevicteua SCI ChlMan.

4.12. baHk nHdpopmupyeT KnveHta 0 npmocTaHoBNeHUN unu npekpawieHun ncnonb3osaHuns Knuentom 3CI CBlMan, a Takke o
npu4MHax MPUOCTaHOBMEHUS WX NpekpalwleHuss ucnonb3oBaHus Knuentom 3CIM CBlMan, nytem Hanpasnenus KnveHTy
yBEeOMIIEHNST B TMOpsSAKe, aHanorMyHom nopsgky wuHdopMupoBaHWst KnveHTa O NpUMOCTAHOBMEHWMM UMW NpekpalleHun
ucnonb3oBaHusa KnneHtom B pamkax [JoroBopa MHbIX 3NEKTPOHHBIX CPeACTB nnartexa.

4.13. Hactoswum BaHk yBegomnseT KnveHTa o noBbILLEHHOM pucke ncnonb3oBaHusa MobunsHoro npunoxenust u 3CI CblMlan, B
TOM Yncre npu yTpaTe (B TOM Yucrne yTepe, XvLeHun, nsbatum) mobunbHoro yctponctaa. lNpu ytpate MobunbHOro ycTponcTea
Unn ero KoMnpomMeTaummn JocTyn k ucnonb3oBaHunio SCI CBlMan MoXeT nony4nTb TpeTbe NULO, NOITOMY ANS CHMKEHUSA PUCKOB
KnueHT gormkeH B NMONMHOM Mepe UCMonHAaTb TpeboBaHWsa yCrnoBuin U pekomeHgauuin baHka, B TOM 4ucrne npegnpuHMMaTb Bce
pasyMHble N OCTAaTOYHO HeobxoanMMble Mepbl MO 6e30NacHOCTM U 3awmTe MOBUMBHOrO yCTpocTBa, MOOMMBHOrO NPUIOXEHNS,
OCIl CBllan, a Takke MHOpPMaLWK, SNMEKTPOHHBLIX OOKYMEHTOB, PacnopsikeHui, obMeH KOTOpbIMM NPOU3BOAUTCSH B pamkax
CornaiueHus.

4.14. KnneHT 06a3aH cobntogaTtb cnegyowme Mepbl Ans 3awmuTel goctyna k QCIM ChIlMai:

— He OCTaBnATb MOOUNbHOE yCTPOoNCTBO 63 NpUcMoTpa;

— He nepefasBaTb MOBMIbHOE YCTPOMCTBO TPETbUM N1LaM;

— obecneynTb COOTBETCTBYIOLUMI YpoBEHb 6e30macHOCTM Ha MOBUMBHOM YCTPOWCTBE, UCMONb3yA aHTUBUPYCHOE NPOrpaMMHoe
obecneveHve (Npy Hanmuuuu Ans AaHHOrO Tunma MOOMNBHOro YCTpPOWCTBa), cpeactBa AyTeHTMduKaumu, BCTPOEHHble B
MOBUnbLHOE YCTPOWCTBO U Npeanaraemelie MNpoargepowm;

— ybeoutbcs, YTO Ha MOBMNBHOM YCTPONCTBE HE 3aperncTpupoBaHbl cpeacTBa AyTeHTUdUKaUMmM TpeTbero nuua;

— He pasrnawaTtb TpeTbUM nuuaM cobCTBeHHble cpeacTBa AyTeHTUdMKaLMM Ha MOOMIBHOM YCTPOWCTBE, SABMSOLLMECS
KOH(bmaeHUmnanbHom nHgopmaLmen;

— yOanuTb BCE NWYHble AaHHble, duHaHcoByl uHgopmaumtio u ACM CBlMa ¢ MobunbHOro YCTpPOWCTBa, MCMNOMNb30BaHWNE
KOTOPOro npekpaLleHo, unm npym HeobxoaAMMOCTH NepefaYn yCTponcTBa B OpraHn3aLmio, OCyLLECTBISIOLLYIO PEMOHT;

— obpaTnTtbCa B baHk HesameanuTenobHo, B Criyyae NoA03peHUn Ha Nnioboe HeCaHKUMOHMPOBAHHOE NCMONb30BaHMe MOBUIBLHOIO
YCTPOWCTBA MUInn pa3meLleHHoro B MobunsHom npunoxeHun SCI CBIMan, a Takke B cnyvae yTpatbl MOGUIIBHOTO YCTPONCTBA;

— He 6GnokupoBaTb ntoOble yHKUUK 6e30nNacHOCTU, NPeAyCMOTPEHHbIE HAa MOOMIBLHOM ycTponcTBe B Lenax 3awutbl JCI1
CbBllan;

— He noggepraTe MOBUIbHOE YCTPOWCTBO B3NIOMY ONEPaLMOHHON CUCTEMBI;

— He MCnonb30BaTb MOOGUNBHOE NPUNOXEHME NPU NOAKMHYEHMN K HECNPOBOAHBLIM CETAM 0bLLero gocTyna.

4.15. KnneHT rapaHTUpyeT, 4TO HOMep MOOUIBHOro TenedoHa NPUHAANEXUT NTIUYHO eMy Y TPETBUMU NULLAMU HE NCMONb3YeTCs.

5. YCNoBUA OCYLUECTBIIEHUA NEPEBOOA

5.1. KnneHT BnpaBe coBepwatb Onepaunm B npegenax octaTka AeHeXHbIX CPeAcTB Ha CyeTe C y4eTOM MONoXKeHUn YCroBuii
[oroeopa B Lenom, B TOM 4ucne 3a BbideToM cymm Onepaumii, PacnopsikeHus no KOTOpbIM MPUHATbI BaHKOM K MCMONTHEHUIO
n/Mnn B OTHOLLEHUW KOTOPbIX BaHKOM COCTaBNeHO pacnopshkeHue OT CBOEro MMEHM, HO pacyeTbl MO KOTOPbIM ele He Obinuv
npoBeneHsl baHkoMm, a Takke 3a BbIMETOM CyMM NnaT U KoMuccuii, BaumaemMblx BaHkom ¢ KnueHTa 3a coBeplueHne Onepaumu
(ecnu B3aumaHue Takux nnaTt 1 KOMMCCUIN NpegycmoTpeHo [loroBopom).
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5.2. PacnopsikeHnsi npuHumaroTcs BaHKOM K WCMOMHEHWIO U WCTOMHSAIOTCA TOMbKO B Cryvyae MONOXWUTENbHbIX Pe3ynbTaToB
npoBepok: hopMbl U codepxaHusi PacnopsikeHusl; 4OCTaTOMHOCTU AeHexHbIX cpeactB Ha Cuete KnveHTa gns vcnomnHeHus
PacnopspkeHusi; cobniogeHusi orpaHnyeHnin, ycTaHoBMNEHHbIX B 0THoweHun SCIT CBlMan.

5.3. Pacnopsixenune, nepegaHHoe B BaHk nocpegctesom 3CI1 CBllan, npusHaeTcs MMEWUM PaBHYIO HOPUAUYECKYIO CUNy
(paBHO3HAYHbIM) C OOKYMEHTOM, COCTaBIiEHHbIM Ha OyMaXKHOM HocuTerne M NoAnNWCaHHbIM COGCTBEHHOPYYHOW MNOAMUCHIO
KnveHta, nopoxaaeT aHanornyHble emy npaea n 0653aHHOCTM M MOXET CNyXWTb A0Ka3aTenbCTBOM B CyAe.

5.4. KnueHT cornawaeTtcs, 4to Onepaumu, COBepLUEHHbIE HA OCHOBaHMM PacnopshkeHus, cogepxallero TokeH B OCIM CBlMan,
NPU3HAIOTCA COBEpLUEHHbIMU KNMEeHTOM M OcnapvBaHWIO He MoAnexar, 3a MCKIIOYEHWeM cryyaes, NPsAMO MpeayCMOTPEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®enepaumu.

5.5. BaHk Bnpase oTkasaTb KnueHTy B npyemMe K UCNONHEHUo, U/unu ncnonHeHun noboro PacnopskeHus B crnyyae, ecnu:

5.5.1. wucnonHeHne PacnopsikeHnss conpskeHo C obAsaTenbcTBoM KnmeHTa no  nNpefocTaBrneHunio  JOKYMEHTOB,
npeaycMOTPEeHHbIX 3akoHopaTtenscTtBom Poccuiickonn ®epepaumun. lMpu aTom bBaHk BnpasBe MPUOCTAHOBUTL UCMOSHEHMWE
yka3zaHHOro PacnopsixeHus B criydae, ecnv B npoLecce ero ucnonHeHms byaeT ycraHosneHa HeobxoAMmMocTb B NpegocTaBneHnm
OOMNOMHUTENbHBIX AOKYMEHTOB, MPEeAYCMOTPEHHbIX 3akoHoAaTenbcTBOM Poccuiickon Pepepaummn (B TOM yucre BamnoTHbIM
3aKoHofaTenbCTBOM), 4O MOMEHTa npeaocTasneHns KnneHToM Takmx AOKYMEHTOB;

5.5.2. peHexHbIx cpeAcTB Ha CyeTe He[OCTAaTOMHO ANS UCNOMHEHNS PacnopsikeHus:;

5.5.3. PacnopsxeHvne odopmiieHo € HapyleHvem TpeboBaHuii, yCTaHOBMEHHbIX [JOroBOpoM, W/MnM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm, n/vunu HopmatmeHbeiMM akTamun baHvka Poccun, n/vnn ctaHgaptamm u npasunamu Komnanum, nu6o B
PacnopspkeHun obHapyxeHbl OLLMOKM U HETOYHOCTW, JONYLLEHHbIE NMPU odopMeHnn PacnopsxeHuns;

5.5.4. n3 umetowmxcsa y baHka gaHHbIX (B TOM 4ncne 13 npegcraBneHHoro PacnopsikeHuns) cnegyet HecooTBeTcTBue Onepaumu
TpeboBaHusM 3akoHopaTenscTtBa Poccuvickon Pepepaunu, u/vnm HopMaTMBHbIM aktaMm bBbaHka Poccun, wvunu ctangaptam u
npasunam AO «HCIK»;

5.5.5. ncnonb3oBanue KnveHtom TokeHa / OCI1 CBIlMal npMocTaHOBNEHO MK NPEKpaLLeHO B COOTBETCTBMUN C YCNOBUAMY;

5.5.6. cooTBeTcTBYylOWee nMpaBo baHka ycTaHoBMeHO 3akoHodaTenbCcTBOM Poccuickon Pepepaumn W/vnu HOPMATUBHBLIMM
aktamu baHka Poccup;

5.5.7. TokeH / 3CIM CBIlNai ncnonb3yeTca ¢ HapylweHuem 3akoHogaTtenbcTBa Poccuiickon ®epepauun, n/mnm HOpMaTUBHBIX
aktoB baHka Poccun, u/vnu ctangaptos u npasun AO «HCIK», n/unu Ycnoswui.

5.6. B cnyvae oTka3a baHkom KnueHTy B NpuHATAM K ucnonHeHuto PacnopsbkeHus, bark yBegomnset o6 atom KnueHta nytem
HanpaBneHusi COOTBETCTBYLEro uHgpopmauyuoHHoro coobuweHna B AO «HCIIK» gna nocnepgyrowero ero pasmelleHus B
Mo6u1nbHOM NpUNOXeHNK.

6. OTBETCTBEHHOCTb CTOPOH, PACCMOTPEHUE CNMNOPOB

6.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEUCTIONHEHME N HEHaZnexallee UcnonHeHve ceoux obssarenscts no CornalleHnto B
COOTBETCTBMM C 3aKoHoaaTenbcTBOM Poccuickon ®enepaunn, [JoroBopom 1 Ycrnosnamu.

6.2. KnneHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb M MOSIHOTY CBEAEHWI, COAEpXalMXCsi BO BCEX [OKYMEHTaXx,
npegoctaBnaemMbix UM B BaHk.

6.3. KnneHT HeceT OTBETCTBEHHOCTb MO BceM Onepauuam c ucnonb3oBaHvem JACIT CBlMan (B TOM uncne UHAHCOBYIO
OTBETCTBEHHOCTb 3a Bce Onepauun, coBepLUeHHble ¢ ucnonssosaHvem IJCI CBlMan TpeTbuMy nmuamu), KOTopble COBEpLLEHbI
00 Jatbl, cnegyrowen 3a gHem nonyveHns baHkom oT KnneHTa NUCbMEHHOrO 3asiBeHus B COOTBETCTBUM C M. 4.10 HacTosLWwmnxX
YcnoBun, a B crnyyae OTCYTCTBMS TAKOro 3asiBNIeHUs — [0 AaTbl NPeKpalleHns OercTBUS YCNoBWI, B paMkax KoTopbix KnueHt
ncnonb3osan Takoe 3CI CBla.

6.4. BaHK He HeceT OTBETCTBEHHOCTb:

6.4.1. 3a HeucnonHeHne PacnopsikeHns KnueHTa, ecrnv ero ucnonHeHne npueeno 6bl K HapyLleHuto TpeboBaHui YcrnoBun n/vnm
[oroBopa, B TOM 4ucne, HO He OrpaHuM4MBaschb, ecnu PacnopshkeHne He copepxut TokeH n/vnm Homep SCI CBlMan w/vnn
npoeepka TokeHa wn/mnu Homepa OCI CBlan gana oTpuuaTtenbHbin pesynbTaT nMbo ocTaTka AeHEeXHbIX cpeacTB Ha Cuyete
KnneHTa HegocTaTouHo Ans UcnonHeHus PacnopsikeHus;

6.4.2. 3a MOCNeACTBUA WCMONHEHWUs PacnopsikeHun, [aHHbIX HEYNONHOMOYEHHBIMM NuuaMu, B TeX Cchy4vasx, Koraa ¢
MCNoNb30BaHMEM NpPeayCMOTPEHHBIX 3akoHodaTenbcTBOM Poccuiickon depepauum u Ycnosusmu npouenyp baHk He mor
YyCTaHOBUTb (bakTa CocTaBrneHusl unu nepegayvm B baHk PacnopskeHns HeynornHoMOYeHHbIMU NnLamu;

6.4.3. 3a yuiep6, BO3HWKLLMIA BCNeACTBME HECAHKLMOHNPOBAHHOMO MCMOMNb30BaHUSA TPETbUMM nuuamm MoBunsHOro NpunoxeHus,
n/vnn TokeHa, u/vnm 3CI CBlMai u/wnnu MobUNbHOro YCTPOCTBA, ECNN TaKoe UCMOMb30BaHUE CTarno BO3MOXHbLIM HE MO BUHE
BaHka.

6.5. baHk He HeceT OTBETCTBEHHOCTb 3a coaepaHue PacnopsbkeHust B LENOM M OTAENbHbIX €r0 PEKBM3UTOB B YaCTHOCTU, 3a
NpaBUNbLHOCTb YKa3aHuMs B PacnopsbkeHun CymMMbl MEpPeBOAa, PEKBU3NTOB OaHka nonydvaTtens, pPekBM3UTOB mMofyyatensi
OEHeXHbIX CpeacTB, MHbIX NapaMeTpoB, HEOOXOAMMBbIX AN OCYLLECTBMNEHUSA MepeBoda OEHEeXHbIX CpeacTB, B TOM 4yucne 3a
[OCTOBEPHOCTb Takom uHOpMauuun, npegcraBneHHon B PacnopsikeHun B Buae kopa. KnueHT camocTosiTensHO perynvpyet
JanbHenwne B3aumopacyeTbl ¢ (hakTU4eCKMM norydaTenemM OeHEXHbIX CPeACTB.

6.6. Hactosiwumm KnueHT yBeaoMmneH, MNOHMMaeT W cornawaeTcss ¢ TeM, 4YTO lpuauyveckMe nuvua, WHAMBUAYanbHble
npegnpuHMMaTenu (nonyvaTenu AeHEeXHbIX CPeacTB) W/WnM KpeauTHble opraHusauuu, obcryxuBalolmue Takux nuul, MoryT
BBOAWTb OFPaHNYEeHUsi, B TOM Yncre no cyMmam Onepaumi, a Takke ycTaHaBnMBaTb CBOW KOMUCCUM B OTHoLLEeHUN Onepauuii.
6.7. BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, KOTOPble MOXeT noHecTu KnueHT B pesynbtate oTkasa TCIl B BO3MOXHOCTM
COBepLUEHNs1 onepauuin ¢ ucnonb3oBaHmem CBIMai. BaHk He HeceT OTBETCTBEHHOCTM 3a paboTy MOOWUNBHOrO YCTpOWCTBA
KnneHTa.

6.8. CTOopoHbl poroBopunuck, 4to Bce Onepauumn CBIN, coBeplieHHble ¢ ucnonb3oBanHnem OCI1 CBIllai, He moryT ObiTb
3asiBneHbl KnneHTom kak coBeplUeHHble 6e3 ero Begoma, U cornacust U ocropeHbl UM Kak HenpaBoOMepHble, Tak Kak coBepLUeHne
Onepauwnii CBIN ykasaHHbIM cnocoboM HeyrnonHOMOYeHHbIM KnneHToM nuuom siBnsietcs cneacTBuMEM HapyleHust KnveHTom
HacToALWMX YCrnoBUi.

6.9. BaHk He npepocTaBnsieT ycrnyru CBsI3W M He HECET OTBETCTBEHHOCTb 3a KayeCTBO CBSI3W M B Cryyasix, Korga nepegada
nHopMauum Bbinia HEBO3MOXHA, B TOM YKCIE MO BMHE onepaTopa CBA3M UNN TPETbUX NnL,.

7. PACTOPXXEHUE YCNOBUA
7.1. Hactosilume YCnoBus 3aknio4arTCca Ha HeonpeaeneHHbI CPOK M MOTYT ObITb paCTOPrHYThI MO CReAyHLWMM OCHOBAHUSAM:
7.1.1. npekpalieHme ncnonb3oBaHus Knuentom 3CI1 CBlMan B cooTBeTCTBMM C M. 4.9 HAcToALWMX YCNOBUIA;
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7.1.2. npekpalleHue genctaus [Jorosopa;

7.1.3. no nHnumatuse baHka B ogHOCTOPOHHEM BHecyaeOHOM nopsigke ¢ yBegomMneHneM ob atom KnueHTa, He nosgHee, yem 3a
7 (cemb) kaneHgapHbIX AHEW OO NpeanonaraeMon AaTtbl pacTopXeHust Ycnosuii nobsim cnocotom.

7.1.4. ot3biB KnneHtom cornacus Ha o6paboTKy ero nepcoHanbHbIX AaHHbIX;

7.2. YcnoBus MOryT OblTb Takke pacTOPrHyTbl MO MHbIM OCHOBAaHUSIM, NpedyCMOTPEeHHbIM 3akoHogaTenscTBoM Poccuiickon
®epepaunmn, HopmatTuBHbIMK akTamn banka Poccum, ctangaptamu n npasunamv AO «HCIK» v [loroBopom.

7.3. MpekpallueHre gencTems Ycnoeui BrieveT 3a cobor npekpailenne gercteust 9CIM ChIMai.

7.4. B cnyyae npekpalleHusa AencTeusa Ycnosui, baHk npogonxaeT ocyliecTereHve pacyetos no Onepauusm, CoBepLUEHHbIM B
TeyeHne cpoka AenCTBMA YCMOoBUWA, B TOM YMCre MPOU3BOANUT CrncaHne AeHexHbIX cpeacts co CyeTta, A0 NOMHOro 3aBepLueHus
Takmx pacyeToB B COOTBETCTBUM C 3akoHogaTenbcTBom Poccuiickon depepauum, HopMaTuBHbIMM akTamu baHka Poccum,
ctaHgaptamu n npasunamu AO «HCIK» 1 loroBopom.
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