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KOHTpOsb M3MeHEHUN

Pepaxkuusa

PacnopsxeHune

C nsmeHeHusimm ot «18» anpensa 2012 roga

Pacnopsiokenne Ne 046-H ot «06» anpens 2012 roga

C nameHeHnsamu ot «31» uona 2012 ropa

Pacnopspkerne Ne 079-H ot «19» utona 2012 roga

C nameHeHusiMn oT «27» Hosibpsa 2012 roga

PacnopsipkeHne Ne 126-H ot «15» Hosabps 2012 roga

C na3meHeHusMu ot «18» mapTta 2013 roga

Pacnopspkerne Ne 025-H ot «14» mapTta 2013 roga

C nameHeHusimn ot «13» ceHTs10psa 2013 roga

Pacnopspkenne Ne 122/1 ot «02» ceHTa6psi 2013 roga

C nameHeHusiMn oT «22» okTabps 2013 roga

Pacnopsipkenne Ne 155-H o1 «21» oktabpst 2013 roga

C nameHeHuamum ot «01» Hosbps 2013 ropa

Pacnopspkernne Ne 170-H ot «01» Hoabpsa 2013 roga

C nameHenunsimn ot «30» gekabpsa 2013 roga

Pacnopspkernne Ne 200-H ot «20» gekabpsa 2013 roga

C nameHeHusimm ot «08» anpens 2014 roga

Pacnops»keHne Ne 036-H o1 «27» mapTta 2014 roga

C uameHeHuammu ot «08» masa 2014 ropga

Pacnopspkerne Ne 040/1-H ot «10» anpens 2014 roga

C nameHeHusamu ot «01» nona 2014 ropa

Pacnops»keHne Ne071-H ot «20» mnoHs 2014 roga

C nameHeHusiMn oT «22» ceHTs16psa 2014 roga

PacnopsipkeHne Ne100-H ot «11» ceHTabpsa 2014 roga

C nameHeHnamu ot «30» aHeapsa 2015 roga

PacnopsokeHne Ne156-H ot «30» gekabps 2014 roga

C uameHeHuamm ot «07» masa 2015 roga

Pacnopspkerne Ne037-H ot «20» anpens 2015 ropa

C nameHeHunsimn ot «01» ceHTs6psa 2015 roga

Pacnops>keHne Ne100-H ot «24» asrycta 2015 roga

C nameHeHusimn ot «01» okTabpst 2015 ropa

PacnopspkeHne Ne114-H ot «11» ceHTabpsa 2015 roga

C nameHeHuamum ot «30» Hosi6ps 2015 ropa

PacnopsbkeHne Ne144-H ot «23» Hoabps 2015 roga

C nameHeHusmu ot «01» cdeBpans 2016 roaa

Pacnopspkerne Ne002-H ot «14» aHeapsa 2016 roga

C nsMmeHeHusamu ot «28» nioHsa 2016 roga

Pacnopsi»keHne Ne084-H ot «28» mioHa 2016 roga

C nameHeHuamu ot «08» asrycta 2016 roga

Pacnopspkerne Ne 103-H ot «08» asrycta 2016

C nameHeHnamu ot «05» ceHTsbps 2016 ropa

Pacnopspkerne Ne 121-H ot «05» ceHTabpsa 2016

C uameHeHusamu ot «01» urona 2017 roga

Pacnopsokenne Ne 072/1-H ot «16» uioHa 2017 roga

C nsameHeHnsamu ot «28» niona 2017 roga

Pacnopsi»keHne Ne 079-H o1 «27» mnoHa 2017 roga

C nameHenunsimn ot «01» gekabps 2017 roga

Pacnopsi»keHne Ne 133-H o1 «13» okTts16ps 2017 roga

C nameHeHusimn ot «09» siHBaps 2018 roga

PacnopsikeHne Ne 001-H ot «09» sHBaps 2018 roga

C nameHeHusmMu ot «12» aekabps 2018 roga

Pacnopspkenne Ne 185-H ot «12» nekabps 2018 roga

C uameHeHuaMM oT «22» masa 2019 roga

Pacnopsokenne Ne 112-H ot «17» mas 2019 roga

C nsmeHeHusamu ot «17» nioHa 2019 roga

PacnopsikeHune Ne 131-H o1 «17» mnioHa 2019 roga

C nameHeHusiMn ot «28» Hos16psa 2019 roga

PacnopsikeHne Ne 250-H ot «18» Hosbps 2019 roga

C nameHeHusamu ot «17» mapTa 2020 ropa

Pacnopspkernne Ne 065-H ot «16» mapta 2020 roga

C nameHeHuamu ot «01» anpens 2020 roga

Pacnopspkernne Ne 076-H ot «26» mapTa 2020 roga

C nameHeHusimn ot «20» anpens 2020 roga

Pacnopsi»keHne Ne 084-H ot «09» anpensa 2020 roga

C nsmeHeHuamu ot «06» niona 2020 roga

PacnopsikeHune Ne 114-H ot «15» mas 2020 roga

C uameHeHuaMu ot «20» utona 2020 roga

Pacnopspkerne Ne 140-H ot «10» uonsa 2020 roga

C nameHeHusmu ot «14» aerycta 2020 roga

Pacnopspkenne Ne 165-H ot «03» aBrycta 2020 roga

C nameHeHusimn ot «01» ceHTa6psa 2020 roga

PacnopspkeHne Ne 174-H ot «13» asrycta 2020 roga

C nameHeHusimn ot «14» ceHTa6psa 2020 roga

PacnopsikeHne Ne 196-H ot «08» ceHTabps 2020 roga

C na3meHeHusaMM ot «16» Hosi6pst 2020 roga

Pacnopspkerne Ne 218-H ot «21» oktsi6ps 2020 ropa

C nsmeHeHusimm ot «23» gekabpsa 2020 roga

Mpukas Ne 333/1 oT «11» aekabps 2020 roga

C nameHeHusimm ot «11» anpensa 2021 roga

Mpukas Ne 136 ot «31» mapTta 2021 roga

C nameHeHusimMm ot «27» anpens 2021 roga

Mpukas Ne 157 ot «15» anpena 2021 roga

C uamMeHeHusaAMM oT «22» uioHa 2021 ropa

Mpukas Ne 220 ot «07» uoHa 2021 roga

C nameHeHusMu ot «17» aerycta 2021 roga

Mpukas Ne 281 oT «26» utonsa 2021 roaa




C na3meHeHusMu ot «20» ceHTabpsi 2021 roga

Mpukas Ne 330 oT «01» ceHTabpsa 2021 rona

C nsmeHeHusimn ot «27» gekadpsa 2021 roaa

Mpuka3 Ne 476 ot «17» aekabps 2021 roga

C nsmeHeHusimm ot «31» MapTa 2022 roga

Mpukas Ne 096 ot «21» mapTta 2022 roga
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MPUNOXXEHNA

Mpunoxenne Ne1 «k[oroBopy o0 komnnekcHom 6aHkoBckoMm obcnyxmnBaHun cuandeckux nuy B AO «Hopsuk BaHk»
Mpasuna npegoctasnexHnsa Knuentam ycnyru «lMNoctosiHHoe nopyyeHue» B NAO «Hopsuk BaHk».

MpunoxeHue Ne 2 k Jorosopy O KOMMJIEKCHOM ©aHKoBCKOM obcnyxunBaHun dusnyecknx nuy, B MAO
O6wure ycnoBusi OTKPbITUA U obcnyxuBaHua ©GaHkoBckoro CueTa (ans npoBedeHus pu3nyeckum nMLOM  onepauui
C ucnonb3oBaHueM GaHkoBckux kapT) B MAO «Hopeuk BaHk» (ganee — «O6wme ycrnosus no Tekyllemy cyeTy Ans onepauui
C UCNonb30BaHNeM GaHKOBCKMX KapT»).

Mpunoxenne Ne3 «k[oroBopy O KOMMNnekcHoM 6GaHKOoBCkOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
MpaBwna ncnone3oBaHusa 6aHkoBckux kapT MNMAO «Hopsuk BaHk.

MpunoxeHne Ne4 «k [doroBopy O KOMMNNEeKCHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuy B MNAO «Hopsuk BaHk»
O6wme ycrnoBus YCTaHOBMEHWS KPEAMTHOro numuTta (Ans npoBedeHuns U3UYecKMM MMLOM onepauui € UCNofb30BaHNEM
MexayHapoaHbix 6aHkoBckux kapT) B NMAO «Hopeuk BaHk» (ganee — «O6Lime ycrnoBusa yCTAHOBIEHWUS KPeOUTHOro numuTa
C MCMosfb3oBaHWeM GaHKOBCKMX KapT»).

MpunoxeHne Ne5 «k [doroBopy O KOMMNnekcHoOM 6aHKOBCkOM obcnyxuBaHuu uandeckux nuvy B MAO «Hopsuk BaHk»
O6wume ycnosua npepocTaeneHns kpeauta B dopme «Osepgpadt» B MNAO «Hopsuk BaHk» (pnanee — «O6wume ycnosus
npepocTaeneHns kpeguta B gopme «OBepgpadT»).

MpunoxeHne Ne6 «k [doroBopy O KOMMNNekcHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
O6wue ycnosus npegoctaeneHust ycnyrn « CMC-uHdopmupoBaHme no onepaumsm ¢ 6aHkoBckumn kaptamu» B NMAO «Hopsuk
BaHk» (nanee — «O6wme ycnosusa npegoctasnexms yenyrn « CMC-uHdopmmnpoBaHue).

Mpunoxenne Ne7 «k[oroBopy O KOMNnekcHoMm 6GaHKOBckOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
MpaBnna AMcTaHUMOHHOIO 0BCnYXXNBaHNSA KNNEHTOB Yepes VIHTepHeT BaHk.

MpunoxeHne Ne8 «k [doroBopy O KOMMNNekcHOM 6aHKOBCkOM obcnyxuBaHum uandeckmx nuy B MAO «Hopsuk BaHk»
Mpasuna npegoctaenexHuns knueHtam ycryrm « CMC nopydenune» B NAO «Hopsuk BaHk».

Mpunoxenne Ne9 «k [doroBopy O KOMMNNekcHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuvy B MAO  «Hopsuk BaHk»
O6Lwue ycrnoBus OTKPbITUSA, 0BCNYXMBaHWA U 3aKpbiTUA GaHKOBCKMX Bknagos dusnyeckux nuy B NAO «Hopsuk BaHk» B pamkax
ONCTaHUMOHHOro obcnyxuBaHna KnveHtoB 4yepe3 WHTepHeT-6aHk (ganee — «O6wme ycnoBusi OTKPbITUS, OOCHYyXUBaHWSA
1 3aKpbITMA BaHKOBCKMX BKagos huanyeckux nuy yepes MIHTepHeT-6aHK»).

Mpunoxenne Ne10 «k[doroBopy o0 KoMnnekcHoM 6GaHkoBckoM obcnyxuaHun dusmdecknx nuy B NMAO «Hopsuk BaHk».
OO6wue ycnoBusi yCTaAHOBMNEHWS KPeaMTHOro numuTa (Ana npoBedeHus (U3NYecKMM FfULOM ofepauuin C UCMOofb30BaHMEM
MexXayHapoaHbIX  6aHKOBCKUX KapT) B MAO «Hopsuk BaHk» B pamkax npenocTasrieHns Kpeouta
«CynepMomeHTanbHbIn»/«MomeHTanbHbIM - KpeguT»  (Banee — «O6Wwme ycrnoBWs YCTAHOBMEHWS KpPeaWTHOro nuMmuta
C 1Ucnonb3oBaHNeM GaHKOBCKMX KapT B paMkax npefocTaBneHust kpeguta «CynepMomeHTanbHbIny/« MOMEHTanbHbIN KpeauTy).

MpunoxeHne Ne11 k [doroBopy o komnnekcHom 6aHkoBckoMm obcnyxuBaHum dusmdeckux nuy B MAO «Hopeuk BaHk».
O6wue ycnosus npepoctaBneHns ycnyrm «E-mail-nHdopmmnpoBanne no onepauusam ¢ 6aHkoBckuMu kaptamu» B NAO «Hopsumk
BaHk» (nanee — «O6Lwme ycnosus npegoctaBneHns yenyrm «E-mail-nidpopmmpoBanney).

MpunoxeHne Ne12 «k[doroBopy o komnnekcHom 6aHkoBckoM obcnyxumBaHum dusmdeckux nuy B MAO «Hopeuk BaHk».
Mpasuna npegoctasnenuns Knuentam ycnyrm « CMC Byab B Kypce!» B NMAO «HopBuk BaHk».



MpunoxeHune Ne 13 k [loroBopy o komnnekcHoM 6aHKoBCckoM obcnyxumBaHum dpuandeckux nuy B NMAO «Hopeurk BaHk».
MpaBuna npegoctaeneHuns KnveHtam ycnyrn « TpaHcnopTHas kapta» B NMAO «Hopeuk BaHk».
MpunoxeHune Ne 14 k [loroBopy o komnnekcHoM GaHKoBCckoM obcnyxumBaHum dpumandeckux nuu B NMAO «Hopsuk BaHky .

O6Lwme ycrnoBust OTKpbITUS, 0BCNYyXUBaHKSA U 3aKkpbiTs MapaHTupoBaHHOrO Aenosuta umaundeckoro nuua B NMAO «Hopeuk BaHk»
B pamKkax npefgoctaBneHus ycnyrm « TpaHcnopTHas kapTa» (aanee — «O6Lime ycrnoBus OTKPbITUSA, OBCMYXMBAHNA U 3aKpbITUA
["apaHTUpoBaHHOro Aenosuta puanyeckoro nuua).

MpunoxeHne Ne 15 k [loroBopy 0 koMnnekcHoM 6aHkoBckoM obcnyxuanun dusndeckmx nuu B NMAO «Hoperk BaHk».

O6wme ycrnoBusA YCTaHOBMNEHUSA KPEeAUTHOro nuMuTa (4Ns npoBeAeHns U3NYeCKUM NULOM onepauuin C UCMofb30BaHUEM
MexayHapoaHbix 6aHkoBckux kapT) B NAO «Hopsuk BaHk» B pamkax npegocTaBneHus kpeguta «Kapta ¢ kpeauTHbIM NMMUTOM
«[Ana uneHoB npodpcoto3oBy (ganee — «O6LWMe yCcnoBUSI YCTAHOBMEHWUS KPEAUTHOTO NMMUTA B paMkax NpeaocTaBieHus
kpeauTta «KapTa ¢ KpeauTHbIM NUMUTOM «[1Nns YneHoB NPodCo30BY ).

MpunoxeHne Ne 16 k [loroBopy 0 komnnekcHoM 6aHkoBckoMm obcnyxmBaHum dpuanyeckux nuu B NMAO «Hopsuk BaHk».

O6wue ycnosus npepoctaBneHns ycnyrn «®dukcnpoBaHHbIi Kypc» B [MAO «HopBuk BaHk» (manee — «O6wme ycnosus
npefocTaBneHus yenyrm « PUKCUpoBaHHBI Kype»).

MpunoxeHne Ne 17 k [loroBopy o komnnekcHoM 6aHkoBckom obcnyxmBaHum dpusnyeckux nuy B NMAO «Hopsurk BaHk».
Mpasuna anekTpoHHoro B3anmogenctens B NMNAO «Hopsuk BaHk» (aanee — «lNpaBuna anekTPOHHOro B3aMMOOENCTBUSA»).
MpunoxeHune Ne 18 k [loroBopy o komnnekcHoM 6aHkoBckoM obcnyxmaHum gusmdeckmx nuy, B NMAO «Hopsurk BaHk».

O6wue ycrnoBus YCTaHOBMEHUS KPeOWTHOro nuMuTa (4NA nposBedeHus U3NYecKMM NULOM Onepaumii C UCMNOMb30BaHUEM
mexayHapoaHbix 6aHkoBckmx kapT) B NMAO «Hopeuk BaHk» B pamkax npegocTtasneHuns kpeauta «Kaprta ¢ KpeauTHbIM NIMMUTOM
«Makcumym» (panee — «Ob6Lme ycrnoBus yCTAHOBMEHUS KPeAWTHOro nMMuTa B pamMkax npegocTtasneHus kpeauTa «Kapra ¢
KpeanTHbIM NMMMUTOM «MaKkcumym»).

MpunoxeHune Ne 19 k [loroBopy 0 koMnnekcHoM 6aHKkoBckoM obcnyxumBaHum cmsunyeckmx nuu, B NMAO «Hopsurk BaHk».

MpaBuna ocylecteneHns nepesofoB AeHexHbiX cpeacts B NMAO «Hopeuk BaHk» B pamkax cuCTeMbl ObICTpbIX nraTexen
nnartexHon cuctemol baHka Poccum (nanee — «lMNpasuna ocywecTenexHms nepesonos B pamkax CBlM»).

MpunoxeHune Ne 20 k [loroBopy 0 koMMnekcHoOM 6aHKkoBckoM obcnyxumBaHum cmsunyeckmx nuu B NMAO «Hopsurk BaHk».

Ycnosusa o6cnyxmBaHus € UCMOMNb30BaHWMEM 3NEKTPOHHOro cpeactea nnatexa B [MAO «Hopsuk baHk» - MobunbHOE NpunoxeHve
CBlMan (ganee — «Ycnosus obenyxueanus 8 CBlMany).



NMAO «HopBuk BaHk», MMeHyeMoe B paanbHenwem «BaHK», ¢ O4HOW CTOPOHLI, U PpU3MYecKoe nULO, U3bABUBLLEE
B NMUCbMEHHOM copme CBOe corflacMe Ha npucoeguHeHuMe K Hactosiwemy [loroBopy, MMeHyemoe B AanbHeuLwem
«KnueHT», c gpyron CTOpPOHbLI, MPU COBMECTHOM YNOMWHAHUWU B AanbHelleM uUMeHyeMble «CTOPOHbLI», 3aKMHYUIKU
HacToswmMn [loroBop 0 HUXecrneayloLweM:

1. TEPMUHbI, NPUMEHAEMbIE B JOTOBOPE

AxtuBauma — npucsoeHne baHkom KapTe crtatyca, no3sonsioLiero npoBoanTb onepauun B NONHOM o6beMe B COOTBETCTBUM
c ycrosuamu Jorosopa. AktuBauus ocywectensetcs KnueHtom B OtaeneHun Banka nnbo yepes KoHTakT-ueHTp AkTuBauumsA
KapTbl Jepxatenem KapTel — TpeTbuM NULOM, Ha MM KOTOPOro OHa BbIMyLLEHa, ocyLlecTBnseTcs Tonbko B OTaeneHmn banxka.
Kapta, BbinyweHHas Ha umsa TpeTbero nuua, MoxeT 6blTb akTmBuMpoBaHa KnveHTom yepe3 KoHTakT-ueHTp. AktuBauus KapTbl
B OToeneHnn BaHka ocyluecTBnsieTcs TOMNbKO C MOMeHTa ee nonydenus. pu nonyyeHun Kaptel npeacrtasutenem KnuveHta
(8 ToM yncrnie [loBepeHHbIM nnuUoM) AkTnBaumsa KapTbl ocyLecTBNAETCA TONbKO camnm KnmeHTom.

AyTteHTUdbMKauma — yaocToBepeHne nNpaBoMOYHOCTM 06pauleHus KnveHta B baHk Ans coBeplueHus GaHKOBCKUX onepauuii
n/vnu nony4vennst nicpopmaumm no CyeTy B nopsake, npeaycMoTpeHHOM [JoroBopom.

AyTeHTUMKALUMOHHbIE AaHHble — KO MOATBEPXAEHWUS, YHMKanbHble NOrMH, naponb KnueHta, a Takke Opyrve AaHHble,
ucnonb3yemble ANg AOCTynNa M COBEpLUEHWS ornepauui, B TOM yucne B cucteme WHTepHeT-BaHk n/vnu yaaneHHbIX kaHanax
obenyxunBanus B IHTepHeT. AyTeHTUMKALMOHHbIE AaHHbIe ABMAKTCA aHanoroMm cob6cTBeHHOPYYHON noanvcu Knuenra.

Bank — NAO «Hopsuk BaHk».

BaHKkOoBCKMMA nNpoAyKT — 3TO oTAenbHasd OaHkoBckas ycnyra wnuv nakeT OGaHKOBCKMX YCNyr, HanpaBneHHas /-biX Ha
ypoBnetBopeHne notpebHocTern KnueHTa, koTopasi/-ble npepocTaBnseTtcs/-totcs KnneHTy B COOTBETCTBUM C HACTOALWMUM
Horosopom, [NpunoxeHnsimm K HEMy 1 3aKIOYEHHbIM B €ro pamkax [loroBopoM o npegocTtaBneHnm 6aHKOBCKOro Npoaykra.
BaHkomMaT — yCTpOWCTBO ANA OCYLLIECTBMEHNS B aBTOMaTU4YeckoMm pexume (6e3 yyacTvs ynofIHOMOYEHHOro nuua KpeauTHON
opraHmsaumm wnuM 6GaHKOBCKOrO MMaTeXHOro areHTta, cybareHTa, OCYyLWEeCTBNAWMX [OEeATeNbHOCTb B COOTBETCTBUM
C 3aKoHopaTenbCTBOM O 6aHkax 1 GaHKOBCKOM  AEATENbHOCTM) HaNMWUYHbIX OEHEXHbIX pacyeToB U (MNM) pacyeToB
¢ ucnonb3oBaHnem KapTt, nepegaun pacnopsbkeHun baHky 06 ocyLLecTBNeHWM pac4eToB No NOpyyYeHnto pmanyeckux nuuy, no mx
CueTtam, a Takke Ans coCTaBNeHns JOKYMEHTOB, NOATBEPXAAIOLWMX Nepeaady COOTBETCTBYIOLLMX PACNOPSAKEHN.
BenedmumapHbin Bnageney - usnyeckoe nNuLO, KOTOPOE B KOHEYHOM CYeTe MpPAMO WM KOCBEHHO (4Yepe3 TpeTbux nuu)
Bnageet (MMmeeT npeobnapatwllee ydactne 6onee 25 NpouEHTOB B Kanutane) KMMEHTOM - lpuaMYEecKUM nuuoM nubo mmeet
BO3MOXXHOCTb KOHTPONUpOBaTb AeNCTBUA KnueHTa. beHedwmumapHbiM Bnagensuem KnveHTa - cmanyeckoro nuua cyntaetcst 3To
ML, 3a UCKMYEHWEM CIyvyaeB, €CMW MMEKTCS OCHOBaHMS nonaratb, YTOo GeHeduumnapHbiM BnagenbuemM siIBASETCS WMHOoe
dumsunyeckoe nNuuo.

Beinucka no cyeTty — OTYeT No onepaumsam, npoBeaeHHbIM no CyeTy 3a onpeaeneHHbIn NePUoL, BpEMEHM.

DepxaTtenb kapTbl — dusmyeckoe nuuo, Ha mmsa kotoporo badk BeinycTun Kapty. [epxatenem kapTbl MOXeT ObiTb, Kak
dusnyeckoe nuuo — Bnageney Cyeta, Tak pmusmyeckoe nNuuo, He siBnsLeecs Brnagensuem Cuerta.

[orosop 6aHKOBCKOro cyeTa ¢ TpeTbuM Nnuom — [lepxxatenem AONONMHUTENBHOW KapTbl HE 3aknoyaeTcs.

[epxxaTenb OCHOBHOM KapThbl — hm3nyeckoe nuuo, senstLleecs Bnagensuem Cyeta KapTel B baHke.

OepxaTenb AononHUTeNbHOW KapTbl — Bnagerney CuyeTta unm uHoe dusmdeckoe nuuo, nonyymswee Kapty no 3asenenuto
KnueHTa (Bnagensbua CuyeTa) C OTHECEHMEM oOMnepauuii, COBepLUaeMblX C ucnonb3oBaHueMm atow Kaptbl, Ha CueT KnwneHta
(snapenbua Cuyeta). [lepxaTenem OOMOMHUTENBHON KapThl, BbINYLEHHON K KapTe ¢ KpeauTHbIM TIMMUTOM MOXET ObiTb TOMbKO
dusnyeckoe nuuo, gocTurwee Bospacta 18 net (3a UCKNIOYEHNEM NNLL, KOTOPbIE B CUITY 3aKOHa A0 AOCTMXEHUs1 Bo3pacTa 18 net
NpW3HaHbl NOMTHOCTBLIO AEeCNOCOBHbIMM).

[oroBop — HacTtoswwmi [JoroBop O KOMNrekcHoM 6aHkoBckoM obcnyxumBaHum dusndeckmx nuy B NAO «Hopsuk BaHk»,
3aKroYeHHbI mexay baHkom 1 KnmeHTom nyTem npucoeanHeHus K Hemy.

[oroBop o npepocTaBrieHUUM GaHKOBCKOro npoAyKTa — [OroBOp, 3akMioYeHHbln Mexay baHkom u KnueHToM B pamkax
HacToswero [loroBopa Ha YCNOBUSIX, YCTAHOBMEHHbIX COOTBETCTBYWOWMM [lpunoxeHnem k HacToswemy [orosopy,
1 B COOTBETCTBUM C 3asBneHnem/3asiBneHnem-aHkeTon /YsegomneHnem ob MHANBUAYanbHbIX YCIOBUAX KpEAUTOBAHWS.

B pamkax Hactosiwero [orosopa Mmexay bBbaHkom u KnveHTom MoryT ObiTb 3akniodeHbl crnegytowmve Buabl [JoroBopoB
0 npefocTaBneHn 6aHKOBCKOro NpoaykKTa:

JoroBop 6aHKOBCKOro cyeta — [OroBOp, 3aKMuYeHHbIi Mexay BbaHkom u KnveHToM B pamkax Hactosiwero [loroBopa Ha
YCIOBUSIX, YCTaHOBMNEHHbIX lMpunoxeHnem 2 k Hactoswemy [loroBopy u B COOTBETCTBMM C 3asiBneHnemM-AHkeTon/3asiBneHnemM
Knuenta/YBegomneHunem o6 nHaMBuayanbHbIX YCIOBUSIX KPEAUTOBAHMS;

[JoroBop 06 ycTaHOBNEHWW KPeAUTHOrO FMMUTA — [JOrOBOP, 3aKMioYeHHbIn Mexay baHkom wn KnveHtTom B pamkax
HacToswero [loroBopa Ha YCNoBUSIX, YCTaHOBMEHHbIX [lpunoxeHvem 4 Kk Hactosdwemy [oroBopy U B COOTBETCTBUM
¢ 3aaBneHnem-aHkeTon/3asiBneHnem Knuenta/iHgmBmayansHbIMu YCINOBUSIMU KpeautoBaHus/YBeaoMNeHeM 06
WHAMBMAYanNbHbIX YCNOBUAX KpeanToBaHus/ Tapudamu;

HdoroBop o6 yCTaHOBIEHUU KpeauTHoOro numuTa B pamkax npeaocTaBreHus KpeauTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIN KpeauT» — [OOroBOp, 3aKM4veHHbIi Mexay baHkom u KnneHtom B pamkax
HacTosiwero [loroBopa Ha YCNoOBMSX, YCTaHOBIEHHbIX [lpunoxeHuwem 10 k Hactodwemy [loroBopy M B COOTBETCTBUM
¢ 3aaBneHvem-aHkeTon/3aseneHnem Knverrta/Tapudamn.

[oroBop 06 ycTaHOBNEHUM KPeAUTHOro NUMMTa B paMKax npepocTtaBneHus kpeauta «Kaprta ¢ KpeauTHbIM nNUMUTOM
«OdnA 4neHoB nNpod)Cco30B» — [OrOBOP, 3aKM4YeHHbI Mexay BbaHkom u KnveHTom B pamkax Hactosiwero [loroBopa Ha
yCroBusiX, yCTaHOBNEHHbIX [punoxeHnem 15 k HacToswemy [JoroBopy v B cOOTBETCTBMU C 3asiBneHveM-AHkeTon/3assneHmem
Knuenta/MIHanBuayanbHbIMM YCNOBUAMUY KpeanToBaHus/ Tapudamu;

[doroBop 06 ycTaHOBNEeHUM KpeAUTHOro NMMMUTa B paMKax npepocTaBneHUs kpeauTa «KapTa ¢ kpeAUTHbIM JIAMUTOM
«Makcumym» - [OOroBop, 3akmouveHHbIi mexgy bankom u KnueHTom B pamkax HacTosiwero [loroBopa Ha YyCnoBusiX,
YyCTaHOBINEHHbIX [MpunoxeHnem 18 k HacTosweMy [1oroBopy u B COOTBETCTBMM C AHKeTOW/3asiBneHnemM — AHKeToln/3asBneHnem
KnueHTta/MIHgmBmayanbHbeIMM yCrnoBusMu KpeautoBaHus/Tapudamu;

JoroBop o npepocTtaBneHMn kpeauta B cpopme «OBepapadT» — [OroBop, 3ak/toyeHHbIn Mexay Bbankom u KnveHTtom
B pamkax HacTtosiwero [JoroBopa Ha YyCnoBusiX, YCTaHOBMeHHbIX lMpunoxeHvem 5 k HacToswemy [JoroBopy v B COOTBETCTBUM
¢ 3asBneHvem-aHkeToln/3asiBneHnem KnueHTta/yYBegomneHnem o6 nHausmayanbHbiX yCroBusix kpeamToBaHus/ Tapudamu;
OoroBop o npepocTtaBneHun ycnyru «CMC-uHcdopmMupoBaHue» — [OroBop, 3aknoyeHHbIn mexay baHkom u KnneHTom
B pamkax HacTtosiwero [JoroBopa Ha YCroBWsX, YCTaHOBIEHHbIX MNpunoxeHnem 6 k HacToswemy [JoroBopy v B COOTBETCTBUM
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¢ 3asaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu/TapndHbIM naHoM.

OoroBop o npepoctaBneHum ycnyru «E-mail-uHcbopMupoBaHume» — [oroBop, 3akmoyeHHbI mexay baHkom u KnneHTom
B paMKax Hactosilero [loroBopa Ha ycrnoBusiX, YCTaHOBMEHHbIX MNpunoxennem 11 k HacToswemy [oroBopy v B COOTBETCTBUM
¢ 3asaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu/TapndHbIM naHoM.

HoroBop o npepoctaBneHMn ycnyrm «MHTepHeT GaHK» — [OroBOp, 3akmioyeHHbI Mexay baHnkom u KnueHTom B pamkax
HacTosLwero [loroBopa Ha ycrnoBusiX, ycTaHOBMEHHbIX [punoxeHnem 7 k HacTtoswemy [lorosopy.

JdoroBop o npepoctaBneHun ycnyru «CMC nopy4vyeHue» — [0OroBop, 3aknoueHHbIi Mexay BaHkom u KnneHTom B pamkax
HacToswero [loroBopa Ha YyCrnoBusX, YCTaHOBMEHHbIX [lpunoxeHnem 8 k HacTosiwemy [loroBopy u B COOTBETCTBUM
¢ 3asaBneHvem o nogknoyeHun ycnyrm « CMC nopyyenuve»/Tapudamn/TapudHbiM NnaHom.

[orosop o npepoctaBneHun ycnyrm «CMC Byab B Kypce!» - gorosop, 3aknioyeHHbin Mexay baHkom n KnueHtom B pamkax
HacTosiwero [loroBopa Ha YCMnoBusIX, yCTaHOBMNEHHbIX [lpunoxeHunem 12 k Hactoswemy [JoroBopy U B COOTBETCTBUMM C
3asaBneHvem Ha noaxnodeHne yenyrm « CMC byap B Kypce!» /Tapudamn.

[dononHutenbHas kapTta — 6aHKOBCKas KapTa, BbinylweHHasa k Cyety KnueHta — Bnagensua Cyeta Ha ums camoro KnmeHta
unm Ha umsA ykasaHHoro KnmeHTom dwmsmyeckoro nuua u He sensawowasca OcHosHow KapTon, npegHasHayeHHas Ans
coBepLueHns [lepxxatenem AOMNONHUTENbHON KapTel onepauuii no CyeTy KapTbl, B TOM 41cne 3a cyeT npegoctasneHHoro bankom
Kpeguta. [ononHutenbHas KapTa BbIMyCKAaeTCA Ha OCHOBaHWM 3asBfieHuss Ha BbiMyck [lOMONHMTENbHOM  KapThl,
npeaocTaBNeHHOro COBMeCTHO [lepxaTenem OCHOBHOMN KapTbl U [lepxatenem AONOMHUTENbHOW KapTbl. BO3MOXHOCTL BbiMycka
[ononHuTensHON KkapTbl onpegenseTca peweHnem baHka w/vnu ycnoBusiMvM npefocTaBneHns OTAenbHOro 6aHKOBCKOro
npoaykra.

OYIN — ookyMeHT, yaoCTOBEPSAOLWNIA NMMYHOCTL, B COOTBETCTBUM C 3aKoHoAaTenbCcTBoM Poccunckon degepaumm.

3aKoHHbIN npeacTaBUTENnb — NULO, NPEACTaBrsAloLEee MHTEPEChl HECOBEPLUEHHOMNETHEro KMWeHTa B CWUry 3akoHa MMM Ha
OCHOBaHWN [OKYMEHTa, YAOCTOBEPSIOLWEro MOMHOMOYMSA [AaHHOrO 3aKOHHOTO MNpeAcTaBuTens (PoauTenu, YCbIHOBUTEMM,
noneuntenw).

3anpoc — feiicteue KnveHta, coseplueHHoe yvepe3 VHTepHeT 6aHK unu KoHTakT-ueHTp, copepallee ero BOfiensbsBrieHne
1 NopoxaatoLLiee ropuanyeckme NocneacTsms B paMkax HacTtoswero [lorosopa.

3asBneHue-aHkeTa — 3asBrieHVe-aHkeTa, 3anonHsemas KnueHtom no dopme banka npu obpaweHun B BaHk ¢ uensto
nonyyeHuss nwboro 6aHKOBCKOrO NpPoAyKTa, npepocTaBnsemoro baHkom B COOTBETCTBMM C HacTosAwWwMM  [loroBopom
n MNpunoxeHnamn kK Hemy, copepxaliee odepTy Knuenta bBaHky 0 3aknioveHumn Hactosiwero [loroBopa nyTeM MpucoeauHeHus
K HeMy. [l0CTOBEpPHOCTb AaHHbIX B 3asBnNeHUM-aHkeTe noaTBEPXAAETCA COOCTBEHHOPYYHOM MOAMUCHI0 (PU3NYEcKoro nuua.
3asBneHve-aHKkeTa 3anosnHseTcs no dopme, yCTaHOBMEeHHOW BbaHkom u MoxeT ObiTb UM nonyyeHa nuyHo ot KnueHTta (nvbo
Yyepes ynonHoOMo4YeHHoe 6aHkoM nuuo) Npu npeabsasneHnn OYJI1 n HbIX JOKYMEHTOB, NepeYveHb KOTopbIX onpeaensetca baHkom
B COOTBETCTBUM C TpeboBaHMAMM 3akoHoAaTenbcTBa Poccuickon Pegepaumm n HopmaTuBHBIMU akTamu baHka Poccuu.
3asBneHne — 3asBneHve KnveHTa, copepxalliee, B 3aBUCUMOCTVM OT BuAa 3asBreHus, npeanoxeHune (odepty) KnmeHTa
0 3aknoyeHmmn [loroBopa o npefocTaBneHun GaHKOBCKOro NMpoaykTa B paMkax Hactoduwero [loroBopa w/unu cornacue (akuenr)
KnueHnta Ha 3akntoyeHne [Joroeopa, a Takke MHble ycnosus [loroBopa v AaHHble, NnpegoctaBnsaemMble KnneHtom, ochopmneHHoe
no copme baHka n nognucaHHoe KnueHTom, nmbo B YCTHOM chopme Mo 3BOHKY B KOoHTakT-ueHTp BaHka. 3aseneHve sBnsetcs
HeOoTbeMNEMON YacTbio HacTosLwero [lorosopa u [loroBopa o npeaocTaBreHMn 6aHKOBCKOro NPOAyKTa, 3akMYEHHOro B pamkax
HacToswero [loroBopa Ha yCrnoBusX, yCTaHOBMNEHHbIX COOTBETCTBYIOLWMM [MpunoxeHnem k HacToswemy [lorosopy.

3apnnaTtHbI KNUeHT — KnueHT, koTopoMy BaHk OTKpbIBaeT c4eT B pamkax «3apnnaTHOro npoektay, a Takke KnueHt, kotopomy
BaHK OTKpblBaeT CYeT NO ero NMYHOMY MUCbMEHHOMY 3asBrieHuto, npeacTaBneHHoMy B baHk He B pamkax «3apnmaTHoro
npoekTa» C Lenblo nepevncrieHns 3apaboTHon nnatbl. KnueHT TepseT ctaTyc «3apnnaTtHbli KNMEeHT» B Cryyae, ecrin B TeyeHne
nocnegHux 4 (4eTblpex) mecsues nogpsa (bes yyeta mecsua, B KOTOPOM MPOBOAUTCA aHanv3) Ha ero cyete OTCYTCTBOBamM
NOCTYNNEHUs AEHEXHbIX CPeACTB B Buae 3apaboTHONM nnaTtbl, APYrMX AEHEXHbIX BbiNnaTt U KOMneHcauun pabotogarenem (npu
YCNOBUM Hanmuuusa paHee Takmx noctynnewun). B cnyyasx ecnu KnueHt umeet cratyc «[leHcuoHep, obcnyxuBalolmncs B
BaHke», nnn «3apnnaTHbI KMMEHT», TO aHanuM3 CyMMbl MOCTYMNNEHUA NMPOM3BOAMTCH MCXOOA U3 OBWMX CyMM MOCTYMNEHWN
neHcun unu 3apaboTHoW nnaTbl MO BCeM AeNcTByowuM cyetam KnuneHTa, oTkpbiTbiM B BaHke. MNpu ytpate KnueHTom craTtyca
«3apnnaTtHbeli KnNueHT», KnueHT BnpaBe NOBTOPHO NPMOBPECT AaHHbIA CTaTyc Mo paHee OTKpbITOMY KnveHTy cyeTy ans
nepeyvcneHns 3apaboTHOW nnathl, APYrMX AEHEXHbIX BbINNAT M KOMMeHcauuh pabotogaTtenem B crnyvyae BO30OHOBNEHUS
nocTynneHuin 3apaboTHol NnaTbl Ha cyeT KnnewTa.

3apnnaTHbIW NPoeKT — 6aHKOBCKUI NPOAYKT, NoApasymeBaloLuii oka3aHne baHkoM ycryrv no 3a4ncneHnio AeHeXHbIX CpeacTs
C pacyeTHOro cyeTa oOpraHuMsauMmn (IOPUAMYECKOro nuua, WHAMBMAYarnbHOrO npeanpuHumarens), 3akniouvslien ¢ baHkom
COOTBETCTBYIOLLMIA [OOrOBOp, Ha OTKpbIThie B BaHke Tekywme cyeTa U3MYECKUX NUL, SBNSIOWMXCA COTPYAHUKaAMW Takoun
opraHunsaumm u, K KOTOpbIM BbIMyCKaloTCA 3apnnaTtHble KapThbl.

3apnnaTtHas kapta — gebeToBas 6aHkoBCkasi kapTa, NpegHa3HadYeHHasa Ans BbinnaTbl COTPYAHWKY 3apaboTHOM mnaThl U ApYrnx
AeHeXHbIX BbINnaT 1 KoMNeHcauun pabotogaTtenem.

NpeHntndunkauma — yctaHoBneHne nuyHoctn KnmeHTa npu ero obpatueHnmn B baHk Ans coeeplueHns 6aHKoBCKMX onepauui unm
nonyyeHust nipopmaumm no CyeTy B nopsake, npeaycMoTpeHHOM [JoroBopom.

MHauBuayanbHble yCroBUA KpeauTOBaHMA — COCTaBHas 4vacTb [loroBopa HaHkoBckoro cueta/[JoroBopa 06 ycTaHOBMEHMK
kpeantHoro numuta (Mpunoxenus 4, 15, 18 k Hactoswemy [orosopy) /[oroBopa O npenocTaBneHuM kpeauta B ¢popme
«OBepapadt», cogepxalwas crneumanbHble YCrNOBUA KpeauTOBaHWs B 3aBMCMMOCTM OT [porpammbl kpeguTtoBaHmsa BaHka u
cornmacve KrnueHta Ha 3aknwodeHve [oroBopa o0 npepoctaBneHum yenyrm  «CMC-uHdopmumpoBaHvex/[JoroBopa o
npepoctasneHny ycnyrn «E-mail- nHdopmupoBaHune».

UHTepHeT 6aHKk — ycnyra baHka, npegoctasnsiowasi KnueHty no dakty ero VigeHtndukaumm n AyteHTudunkaumm BO3MOXHOCTb
OCyLLeCcTBNATL B3aMmogencteBue c baHkom, Bkmoyas obmeH wHopmauven u coBeplueHne OTAENbHbIX onepauui yepes
WHTepHeT.

KapTta — OcHoBHas unu [JononHuTenbHas 6aHKOBCKasi KapTa HauMOHanNbHON CUCTEMbl NNAaTeXHbIX KapT Wunum MexayHapoaHon
NNaTexHom cucTembl, BbiNyweHHas KnueHTy wnu nuvdy, yka3aHHoMy KnveHTom B pamkax Hactosuwero [orosopa. Kapta
ABMseTcs cobCcTBeHHOCThIO baHka.

KnueHT — dmsnueckoe nuuo, npucoeamHuBLIEECs K ycrnoBmam [loroBopa, B TOM Yncne HecoBepLUEHHONEeTHee NULI0 B BO3pacTe
oT 14 pgo 18 net, pOevcTBylollee Ha OCHOBaHWM NMCbMeHHOro Cornacus 3akoHHOro npeacTaBuTens, OOPMITEHHOTO B
COOTBETCTBMM C yTBepxXAeHHon BaHkom dopMoi. VcknioyeHne COCTaBmnsoT: nvua B CUIy 3aKOHA MPU3HaHHbIE MOJTHOCTBIO
AeecnocobHbiMK, BCTynuBLIME B Opak A0 AOCTMXEHWS MMM BOCEMHaALATU feT, a Takke nuua, OTKpbiBalolme cHeT B Lensx
nepeymcneHns 3apaboTHON NNaThbl, NPU 3TOM SBMSAOLLMECH HECOBEPLUEHHONETHUMN. B OTHOLEHNM Taknx N, AeACTBYIOT obLwue
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ycnosus HacToswero [JloroBopa u MNpunoxexuit k Hemy. [anee no TekcTy [loroBopa, ecnv He ycTaHOBMEHO 1Hoe, nod KnneHtom
Takke NnoHumMaeTcs npeactasuTens KnueHta (B Tom yucne oeepeHHoe nuuo), depxatens AONONHUTENBHON KapThl.
KnueHT-6aHKpoT — husmyeckoe nuuo, okasaBlueecss HeCnocobHbIM yoOBNEeTBOPUTL TPeOOBaHNA KPEeAUTOPOB MO AEHEXHbBIM U
WHBbIM 00si3aTeNbCTBaM B TEYEHWE CPokKa, ycTaHoBneHHoro 3akoHoM Ne 127-d3 n B OTHOLUEHMW, KOTOPOro BBeAeHa npouenypa
GaHkpoTcTBa.

KopgoBoe cnoBo — croBo, ykasbiBaemoe KnveHtom B 3asiBneHun-aHkeTe, peructpupyemoe B 6ase aaHHbIx baHka.
KoHTakT-LeHTp — cucTemMa nporpammHo-annapaTtHbiXx komnnekcos baHka, nossonswowas KnveHTy nocrne ero ycnewHon
MpaeHTndmkaumm 1 AyteHTudpmkaumm nocpeacTBoM TenedpoHHOro kaHana npu  ydacTum onepartopa-coTpyaHuka baHka
AVCTaHLUMOHHO MPOBOAUTL BaHKoBCKME onepaunn 1 nonyyaTb CPaBOYHYO MHAOPMaLMo 0 BaHKOBCKMX yCryrax B Mopsiake 1 Ha
YCNoBusix, NpegycMoTpeHHbIX [JoroBopom.

KpeanTtHbin numuTt (fanee Ttakke MMeHyeMbin «JIUMUT 3a40MKEHHOCTU») — MaKCUMarnbHbIN pasmep eanHOBPEMEHHON
3agomkeHHocTn KnueHTta nepen baHkom B pamkax [JoroBopa o6 yctaHoBneHun kpeautHoro numuta/Jorosopa 06 yctaHOBREHWUM
KpeouTHOro nummuta B pamkax npepocTtaeneHus kpeauta «CynepMomeHTanbHbiin/«MomeHTanbHbI Kkpeaut»/Jorosopa 06
YCTaHOBNEHUWN KPeAWTHOTO NuMMWTa B pamMkax npedocTaBneHns kpeauta «Kapta © KpeAWTHbIM NMMUTOM «[ns 4neHos
npodpcotozoB»/[JoroBopa o npegocTaBneHnn kpeauta B opme «OBepapadT»/JoroBopa 06 yCTaHOBNEHUN KPEAUTHOIO NUMUTA
B pamkax npefocrtaBrneHus kpeamTa «KapTa ¢ kpeauTHbIMKM numMuTomM «Makcumym».

JNormH — yHuKanbHas nocnegoBaTenbHOCTb LUMAPOBLIX CMMBOSMOB, MpucBanBaemas KnvenTy badkom, nossonstowias
npoussectn VigeHTudumkaumio KnmeHta B ycTaHOBMNEHHbIX [lJoroBopom cnyyasx. JIornH, BBeAeHHbI KnneHToM npu npoxXoxaeHum
npoueaypbl  WpeHtudukaumm, pgomkeH  cooteBeTcTBoBaTb  JlormHy, npucBoeHHOMy — KnuneHTy — n copepxaliemycs
B MH(opmaLuumoHHo  6a3e  bBaHka. JloruH npuceBamBaetcsa  ucknoumtensHo  Knuenty. [Npeactasutento  KnveHTa
(8 T.4. JoBepeHHOMY nunuy) JlornH He npuceansaeTcs.

INuuo, cBaAsaHHOe ¢ NYGNUYHbLIM AOMMKHOCTHBLIM NIMLIOM-(U3NYECKOe NN, CBA3AHHOE C MYBNYHBIM AOMKHOCTHLIM NINLIOM Ha
OCHOBAaHWWN POACTBEHHbIX, CBONCTBEHHbIX CBSA3EN.

MexayHapoaHasa nnaTexHas kKapTa — 6aHkoBckas kapTa MexAyHapOLHOW MraTeXHOW CUCTeMbl, MpeAgHasHaveHHas Aans
onnatbl TOBapoOB/yCMyr B TOProBO-CEPBUCHBIX MPEANPUATUSAX, a Takke ANns MOMyYeHWs HanW4YHbIX OEHeXHbIX CpeAacTs B
OaHKoMaTax u NyHKTax Bbl4ayn HanuyHblX, Kak Ha Tepputopun Poccuinckon depepaumm, Tak U HA TEPPUTOPUN OPYrUX CTPaH.
Hepabouune gHuM — B pamkax Hactoswero [loroBopa 3TO BbIXOAHbIE OHW, 3@ UCKIOYEHMEM OOBbABMEHHbIX pabounMu OHSAMM
B YCTAHOBMNEHHOM 3akoHopaTenbcTBoM P® nopsgke, a Takwke Hepabouve npasgHuYHbIe AHW, YCTaHOBMNEHHble TpyAOBbIM
KogekcoM P®, n Te oHKM, Ha KOTOpPbIE B CUITY HOPM AEUCTBYHOLLEro 3akoHoaaTenbctea PP nepeHocAaTcst BbIXOOHbIE OHU.
Hepe3npeHT — chusmyeckoe nuuo, He aBnswoweecs PesngeHTom.

HecocTtoaTtenbHOCTb (6aHKPOTCTBO)—NpU3HaHHas apOUTpaxHbIM CYAOM HECMOCOBHOCTb AOMKHMKA — duUsnyeckoro nvua B
nonHom obbeme yaoBneTBOpuUTb TpeboBaHNSA KpeaMTOPOB NO AeHEXHbIM 06sa3aTenbcTBam M (MNK) MCNONHUTL 0653aHHOCTL NO
ynnate obsi3aTenbHbIX NnaTexen.

TexHu4veckni osepapadT — COBepLUEHME onepauui Ha CyMmMy, npesbilatoLyio MNnatexHeii numnt Cyeta.

Homep TenedoHa cotoBon cBaAsu KnueHTta (ganee Ttakke umeHyembin «Homep moGunbHoro tenedoHa») — Homep
TenedoHa COTOBOW CBA3W, ykasbiBaeMmblt KnneHTom B 3asBneHuu-aHkeTe, 3asBreHWM 1 B MHbIX AOKyMEHTax, 0opMIseMbiX
KnueHTtom no chopmam, ycraHoBneHHslM BaHkoM, a Takke pernctpupyemblii B 6a3e gaHHbIX BaHka.

ObcnyxuBawowaa opraHuMsauuss — puaMdeckoe nuuo, amuTupylowlee  6GaHKoBCkMe  kapThl, obecneumBarollee
MHOPMaLMOHHOE W TEXHOMOIMYeckoe B3auUMOAENCTBME MEXAY Y4YaCTHMKaMM pacyéToB, NpoBedeHVWe BHYTPUOAHKOBCKON
06paboTkn onepauuii € NNAacTMKOBLIMU KapTamu, B TOM YucCle OcyllecTBhsiowee peanusaumio ycnyr bavka no CMC/E-mail-
MHopMmpoBaHuo KnneHTos.

Onepauuu onnaTtbl TOBapoB, YCNyr — onepauuv 6e3HannyHoin onnaTtel TOBApoB U YCNyr B TOPrOBO-CEPBUCHBIX NPeanpuaTusXx,
a TaKke BUAbI ONepaumi, BXoAALWMX B NepeyeHb onepaumin onnartbl ToBapoB, YCnyr pasMelleHHbI Ha Carite baHka.

Onepaunu No CHATUIO HaNM4HbIX U MPUPaBHEHHbIE K HUM onepauvu —BuAbl onepauvn, BXogaWwmux B nepeyeHb onepaumin no
CHATMIO HaNWYHbLIX U NPUPABHEHHBIM K HUM onepauun (B TOM 4ucrne ¢ ucnonb3oBaHnem MCC-konoB), pasMelleHHbii Ha CanTe
BaHka.

OcHoBHasi KapTa — kapTa, BbinylleHHas Ha uma KnueHta - Bnagenbua Cueta. OepxaTtenem OCHOBHOWM KapTbl MOXeT ObiTb
Tonbko Bnageneu Cyeta, kK KOTopoMy BbinyckaeTca OcHoBHasA kapTa. Mpu ncnonb3oBaHun TepmuHa «KapTa» moHMMaeTcs Kak
«OcHoBHas kapTa», Tak U «[JononHuTenbHas kapTa».

Otpenenne BaHka — pgononHuTenbHblIR/oNepaunoHHbin odmc, dunmvan baHka B KOTOpOM ocyllecTBRseTca obcnyxuBaHne
Knuenta B cooTtBeTcTBUMM C [loroBopoM, kpeautHo-kaccoBbii oduc NMAO «Hopsuk Bank» nnbo onepaumoHHbin odmc MAO
«HopBuk BaHk», B KOTOPOM oOcCyLlecTBnseTca obcnyxuBaHne KnveHTa Mo OTAenbHbIM BuAam onepauui, onpeaerieHHbIX
Lorosopom.

OT4yeT — OOKYMEHT Ha BymakHOM HocuTene, CoaepXalumn ceefeHns ob onepaumsx, NPoBeAEHHbIX C MOMEHTa OTKpbITua CuyeTa
B OTgeneHunn baxka.

MakeT npoayktoB (ycnyr) — Habop 6GaHKOBCKMX MpPOAyKTOB (ycnyr), npedocTaBnsemMbix KnueHTy B pamkax KOMMIEKCHOro
ob6cnyxuBaHus.

Maponb — un3BecTHas Tonbko KnueHTy nocnegoBaTenbHOCTb andaBWTHO-LMPOBLIX CUMMBOMOB, CBA3aHHAs C MPUCBOEHHbBIM
KnueHTy JlornHom, nossonsiowas nponssect AyteHTudmkaumio KnveHta npu ncnons3oaHnn Knmentom NHTepHeT 6aHka.
MeHcuoHep, o6cnyxuBarwwmnca B baHke — KnveHT, koTopomy BaHk npegoctaBnsieT ycnyry no 3a4vMcrieHnio npuymratoLLencs
€My MEeHCUW Ha ero cyeT, OTKPbIThIN B baHke Ha ocHOBaHMM foroBopa 6aHKOBCKOro Bknaga (hun3nM4ecKkoro nvua unm K KoTopomy
BbinyckaeTcs [eHcnmoHHas kapTa. KnueHT Tepset ctatyc «lleHcnoHep, obenyxusatowuiica B baHke» B cnyyae, ecnv B TeYeHue
nocnegHux 4 (4eTbipex) mecsiues noapsa (6es yyeta mecsua, B KOTOPOM MPOBOAMTCA aHanu3) Ha ero cyete OTCYTCTBOBamM
NOCTYNNEHUs1 OEHEXHbIX CPEACTB B BUAE MeHCMU (MpU YCNOBUWM Hanmuuusi paHee Takux noctynnenun). B cnyyasx ecnu KnueHt
umeet cratyc «[lleHcuoHep, obcnyxuBatowmiica B baHke» unu «3apnnaTtHbii KIWMEHT», TO aHanuM3 CyMMbl MOCTYMNSeHWN
Npon3BOANTCS UCX0ASA M3 O6LLEel CYMMbl NOCTYNNEHUA NeHcun unm 3apaboTHoM NnaTel NO BCeM AencTByoWmMM cyetam KnnenTa,
OTKpbITbIM B baHke. MNpu ytpate KnueHtom ctatyca «[lleHcnoHep, obcnyxmBarowmica B baHke», KnveHT BnpaBe NOBTOPHO
npruobpecTn AaHHbIM CTaTyC MO paHee OTKPbITOMY KnMeHTy cyeTa Ans 3a4vcrneHunss NpuuuTalolencs emy MneHcun, B criyyae
BO30OHOBIEHMSA NOCTYMEHWI NeHeun Ha cyeT KnnenTa.

MNeHcuoHHasa kapTa — gebeToBas OaHKOBCKas KapTa, NpedHasHayeHHas Ans BbinnaTbl NEHCUMW, HasHayveHHou KnueHTty B
COOTBETCTBUM C 3aKOHoAAaTeNbLCTBOM Pd.

MWH —cekpeTHbI NepcoHanbHbI MAEHTUMMKALMOHHBIA HOMEp, NpucBaMBaeMblin kaxagon Kapte B uHansuayanbHOM nopsiake,
ABMSAIOLMIACA aHanorom cobcTBeHHOpYy4YHoM nognucy KnuexTa.
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MnatexHbin nUMUT Cyeta — cymMMma [OeHexHbIX cpeacTB Ha CuyeTe, Bknovalowas B cebs ocTaTok COOCTBEHHbIX CpeacTB
KnueHta Ha CueTe U CcymMMmy KpeouTHOrO NUMWTa, 3a BbIMETOM CyMM ofepauuii, 3abroKMpoBaHHbIX Ha CueTe C y4eTom
COOTBETCTBYIOLLEN KOMUCCUN.

MapTHepckaa kapTa — Kapta, nossonsiowas [Oepxatento KapTel npyHUMaTh yy4actve B nporpamMme noollpeHusi (6oHYcHOM
nporpamme) unu B MHOM nporpammMe Ang puanyeckux nuy, NPoBOAMMON opraHu3auuen/-amm), cotpygHudatowen (umum) c NAO
«HopBuk baHk» B pamkax Bbirycka cooTBeTCTBYOLWMX [MapTHepckmx KapT.

MpaBuna nopgknyeHna n obenyxmBaHma TapudHbIX NNaHOB ANA 4YacTHbIX knueHToB MNMAO «HopBuk BaHk» (panee —
MpaBuna nopgknwo4vyeHnss U obenyxmBaHuAa TapudHbIX NNaHOB) - yCTaHOBMNEHHble BaHKOM W onpegensowme nNopsaok
ycroBusi opopMneHust u obenyxmeanma TapudHbix nnaHoB baHka.

Mporpamma kpepuTOBaHUA — [OOKYMEHT, cofepxawui B cebe o6y uHdopmaumio o6 ycnosusix npegocTaBrneHus,
MCnonb30BaHUA 1 Bo3BpaTa NoTpebuTenbCckoro kpeauTa no oTAenbHOMY KpeauTHOMY ©6aHKOBCKOMY NPOAYKTY, pasMellaeMblin Ha
cante baHka.

MpocTtasn anekTpoHHas noanuck (M) — anekTpoHHaa noanuck, KOTopasi MOCPEACTBOM UCMONb30BaHWUSA KOAOB, Naponen unm
WHbIX CPeACTB noAaTBepxaaeT akT hopMUPOBaHWUS 3MEKTPOHHOW MOANUCK onpefenieHHbIM nuuoM. [MpocTas anekTpoHHas
noanuce SBMsieTCA aHanorom cobcTBeHHopyyYHoW noanvcu Knventa B cooTBeTcTBMM C  [paBunmamu  3reKTPOHHOro
B3aMMOAENCTBUSA, yCTaHOBMEeHHbIMU MpunoxeHnem Ne 17 k HacTosilwemy [lorosopy.

My6nuyHoe pomkHocTHoe nuuo (MAJ1)-vHocTpaHHOe ny6rMYHOEe [OMMKHOCTHOE FMUO, OOIMKHOCTHOE NMUO NyOnmMyHbIX
MEeXAYyHapoAHbIX OpraHmMsauuin, a Takke nuuo, 3amellalouiee (3aHuMMarollee) rocyaapCTBEHHble OOIMKHOCTUM Poccumnckom
depepaunn, gomkHocTM YneHoB CoBeTa aupektopoB LieHTpanbHoro 6aHka Poccuinckon ®eaepaumm, 4OMKHOCTU dheaeparnbHOn
rocyfapcTBeHHOW cnyxbbl, Ha3HaYeHNe Ha KOTopble U OCBODOXAEHNE OT KOTOPbIX ocywlecTensatoTca MpesngeHToMm Poccunckom
depepaunn unu lNpasutenscteom Poccuiickon depepaumm, gomkHocTn B LleHTpanbHom ©6aHke Poccunckon ®epepauum,
rocyaapCTBEHHbIX KOpnopauusx U WHbIX OpraHmsaumsix, cosgaHHbix Poccuiickont ®depepaumelt Ha ocHoBaHUM defeparnbHbIX
3aKOHOB, BKITIOYEHHbIE B NEPEYHN AOIMKHOCTEN, onpeaensiemble [Npe3naeHTom Poccuiickon ®eaepaumu.

Pabouune gHU — 3TO OHK, He ABNsOLWMeCs HepaboyMm B COOTBETCTBMU C HACTOSALLMM [JoroBOopoMm.

PacxogHasa onepauusa — nwobas cosepweHHas KnveHtom no CueTy onepauus, cBsizaHHas C npuobpeTeHnMem TOBapoB
(onnaTown ycnyr) B TCI, nony4yeHnem HanmyHbIX AeHeXxHbIX cpeacTe B baHkomaTtax baHka, B BaHkomaTax nnm B nyHKTax Bbigauun
HaNW4HbIX OEHEXHbIX CPeacTB CTOPOHHUX GaHKoB, 6e3HanuuHbIM NepeBoaOM AEHEXHbIX cpeacTB Ha Apyrne Cuyeta KnumeHra,
Oe3HannyHbiIM NEepeBOAOM [EHEXHbIX CPEeACTB Ha cyeTa B gpyrme ©OaHku, ynnata baHky KOMWCCUMI W MHBLIX Nnar,
npegycMoTpeHHbIx Tapudamn/TapndHeim nnaHom/YBegomneHnem o6 vHAMBMAYanbHbIX YCMOBMAX KPEAUTOBAHUSA, a Takke
cnucaHue baHkom co CyeTa AeHeXHbIX CpeacTB, OLUMBOYHO 3a4ncneHHbIx BaHkom.

PacxoaHbI NUMUT — CyMMa KpeauTHbIX AEeHEXHbIX CpeacTB, AoCcTynHbIX KnneHTy/Oepxatento KapTel B pamkax JorosBopa 06
YCT@HOBIEHUN KPEOUTHOrO NMMUTa B TEYEHME OMpeAENneHHoro nepvoga AN COBEpLUEHWst Onepauuidi C UCMONb30BaHUEM
MeXayHapoaHbIX 6aHKOBCKMX KapT.

Pe3npeHT — husunueckoe nuuo, aensioLieecs rpaxgaHuHom Poccunckon depepaumm, 3a UCKNIOYEHNEM rpaxaaH Poccuiickom
depepaunn, npusHaBaeMblX MOCTOSHHO MPOXMBAKLIMMU B MHOCTPAHHOM rOCy4apCTBE B COOTBETCTBMM C 3aKOHOAATENbCTBOM
3TOr0 rocyaapcTBa, a Takke MOCTOSHHO npoxwuBawwme B Poccunckon depepauum Ha OCHOBaHMM BuAa Ha XUTENbCTBO,
npeaycMOTPEHHOro 3akoHogaTenbcTBOM Poccuiickon ®epepauun, MHOCTPaHHbIE rpaxaaHe v nuua 6e3 rpakgaHcTea.

CaunTt BaHka — odmumanbHbIn canT baHka B ceT uHTEepHeT no agpecy: www.norvikbank.ru.

CornaweHue 06 WCMNONb30BaHMM MNPOCTOM 3NEKTPOHHOW noAanucu — cornaweHne Mexay baHkom u  Knunentowm,
perynupytoLiee nopsaok M ycnosusi B3anmopenctens baHka n KnueHTa nocpedcTBOM MCNOMb30BaHWsi MPOCTON 3NEKTPOHHOWN
noanucy B MHpopMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn « IHTEpHET».

CoTpyAHUK — YNONHOMOYEHHBIV COTPYAHUK BaHka.

Cucrtema GbICcTpbIX nnartexen (ganee — CBIN) — cepeuc nnatexHon cuctembl baHka Poccun, nossongwowmin omanyecknm
nMuaM MrHOBEHHO (B pexume 24 yaca B CyTKu/7 OHEW B HeAdemn) nepeBoauTb CO cyYeTa AEHEXHble CPeAcTBa Mo HOMepy
MoGunbHoro TenedgoHa cebe vnuv ApyruM (GU3NYECKUM Nuuam BHE 3aBUCUMOCTU OT BaHka — ydacTHuka Cuctembl GbICTpbIX
nnartexen, obcnyxusatowero Otnpasutens unu MNonyyarens.

Cuctema Mo6GunbHbIX MnaTtexen — MOOWUIbHBIA NNATEXHbLIA CepBUC BECKOHTAKTHOM CUCTEMbl NnaTexen, paspaboTaHHbIN
[poBangepom ToKkeHa.

Cuyet — nwbon u3 cyeToB, OTKpbiBaembll Bavkom KnueHTy ans ocyuwiectBneHuss GaHKOBCKMX onepauuii, B MOPsSiAKE U Ha
YCINoBUsIX, NpeayCcMOTPEeHHbIX [JoroBopoM O NpeaocTaBneHMn 6aHKOBCKOro NpoayKTa.

CueT oOTKpbIBAeTCs B COOTBETCTBUM C [IOroBOpOM O NpefocTaBneHun OaHKOBCKOrO MNPOAYKTA, 3aK/MIOYEHHbIM B paMKax
HacTosiwero [loroBopa Ha YCMNOBUSX, YCTaHOBIMEHHbIX COOTBETCTBYWOLWMM [lpunoxeHnem Kk Hactoawemy [orosopy,
1 B COOTBETCTBUM C 3asiBneHneM-aHkeTon/3assnenvem KnveHta/YeegomneHnem o6 nHamMBrayanbHbIX YCIOBUSX KPEAUTOBaHUS.
Tapudbl — COOPHUK(-M) KOMUCCUIA U MX 3HAYEHUN (Kak OOLWMX, Tak W MHOUBMAYanbHbIX), nognexawmx ynnarte KnueHtom
B Crnyyasix, NpeayCMOTPEHHbIX [OroBOpoM, U/Mnm MHbIMU COrnalleHnsaMu, 3aknoydeHHsiMu KnueHtom c baHnkom. Ecnu B Tekcte
[orosopa npsiMo He YCTAHOBIEHO MHOE, TO B LiENsiX UCMOMHEHUS HACTOSLLEro OroBopa NPpUMEHSIIOTCS AEUCTBYOLLME HA MOMEHT
coBepLleHns onepaumm Tapudbl.

TCI — ToproBo-cepBUCHOE NpeanpusaTue.

YBegomneHue 06 nHAMBUAYanbHbIX YCNOBUAX KpeauToBaHus (He npumeHstoTtcsa ¢ 01.07.2014) — gokymeHT, hopMmpyeMbii
BaHkom no pesynbTatam paccMoTpeHus 3asBneHus-aHkeTbl unu 3asBneHus w cogepxawumn npepnoxeHne baHka 06
MHAMBMAYanbHbIX YCrnoBusax kpeauTtoBanusi KnveHTta. lMpu oTka3e BaHka oT 3akntoveHusa Hactoswero [dorosopa, [oroeopa
0 npefocTaBneHnn 6aHKOBCKOro npopykta TapudHbii nnaH/YBeaomneHune o6 MHOMBMAYANbHbIX YCIOBUSAX KPeaWTOBaHUSA
KnueHTy He npegocTaBnseTcs.

TapudHbIN nNaH — cocTaBHas YacTb TapudoB baHka, ycTaHaBnuBawLLas cneumanbHble YCIoBUS U cocToswas 3 GaHKOBCKMX
npoaykTos/ycnyr, npegocTtaBnsiemMbix KnnueHTy Ha onpefeneHHbIX YCNoBUsX NO yCTaHOBMEHHbIM Tapudam. CooTBETCTBYHOLLUIA
TapudHbIA NNaH NpefocTaBnsieTcs Ha OCHOBaHWM 3asiBNeHust npu oTkpbiTuM OCHOBHOIO €AuHOro cyeta nubo mpu Hanuyum
oTkpbiToro OCHOBHOrO eguHoro cyeta. Bupabl, coctaB M pasmep BO3HarpaXgeHus COOTBETCTBYHLLEro TapudHOro nnaHa
onpepensietcs MpaBunamu nogknioyeHns n obenyxmeaHns TapmdHbIx nrnaHoB n/unu Tapudammn baHka;

Cpok, onpegeneHHbIn NepuoaoM BPEMEHU — VCUHUCIIAETCH B KaneHOapHbIX [OHSAX, €CNU MHOEe TMNPSAMO He  yKasaHo
B [loroBope/[JoroBope 0 NnpeaocTaBneHnM 6aHKOBCKOro NpoaykTa.

CpeactBa poctyna — Habop cpeacTs, BblgaBaeMbix baHkom gns MaeHtudmkaumm v AyTeHTudukaumm npyu UCnonb3oBaHUM
KnneHtom NHTepHeT 6aHka, a Takke KoHTakT ueHTpa.

YcnoBus ucnonb3oBaHusa 6aHkoBckux kapT NMAO «HopBuk BaHk» B cucteme MoGMNbHLIX Nnartexen (ganee — YcnoBus
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MCcnofib30BaHUA 6aHKOBCKMX KapT B CUCTEMEe MOOUNbHbIX NnaTexen) — ycTaHoBMNeHHble baHkoM 1 onpegensioLwme nopsinok
ucnonb3oBaHusa 6aHkoBckux kapT MNMAO «Hopeuk BaHk» B cuctemax MobunbHbIX Nnatexei, pa3paboTaHHbIX U NpeaoCTaBNeHHbIX
CTOPOHHMMM OpraHM3aLusiMu.

YTtpaTa CpencTB goctyna — rnornyyeHue TpeTbMMu nuuamm ¢ BegomMa nnu 6e3 segoma KnveHta ogHoro ns Cpeacts goctyna.
UneH npodpcorosza — nuuo (paboTHMK, BPEMEHHO He paboTaloLuii, NMEHCUOHEP), COCTOSILLEE Ha Yy4eTe B MNEpPBUYHON
NPOMCOH3HOWN OpraHM3aLmm.

OneKTpoHHOEe cpeAcTBO NnaTtexa (Aanee Takke umeHyemoe - ACI) — cpeacteo u (Mnn) cnocod, nossonswowee KnveHty
COCTaBnATb, YAOCTOBEPATb U NepefaBaTb PacnopsXKeHUsi B LIeNAX NepeBoaa AEHEXHbIX CPeacTB, B paMKax NpUMeEHSEMbIX (DOpM
6e3HannyHbIX pacyeToB C WCMOMNb30OBaHMEM WH(OPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTMIN, 3MEKTPOHHBIX HOocuTenemn
UHOpMaLum, B TOM Yncrne 6aHkoMaToB, CMapTAPOHOB 1 UHbIX TEXHNYECKNX YCTPONCTB.

AmboccupoBaHue — MexaHUYeckoe BblgaBnuasaHve Ha Kapte ee Homepa, hamunum n uMeHn ee aepxarens.

3D Secure / MirAccept — ctaHgapt 6e3onacHocTu nnatexHown cuctembl (Mastercard, Mup), ncnonb3ylowmMnca ¢ uenbto
JononHuTensHon Bepudukaumm KnueHTa npu COBEPLUEHUM pacyeToB B CeTU WHTepHeT B pexume peanbHOro BpeMeHW C
ucnonb3oBaHnem Kapt amutmpoBaHHbix BaHkoMm.

One time password / ogHopa30BbIi Naporb — Naporb (coveTaHne BykB naTuHckoro andasuTa v (Mnu) umdp), HanpaeBnNAeMbI
BaHkom KnveHTy B uensix noatBepxaeHus akta coBeplleHuss onepaumy KnveHToM npu npoBefeHuMu onepauum B CeTu
MuTtepHeT B TCI, nogaepxmeatowem 3D Secure / MirAccept.

2. MPEOMET OOIOBOPA

2.1. Hactosawwmi [orosop onpegensieT ycrnosua v nopsagok npepoctasneHus BaHkom komnnekcHoro obenyxueanusa KnuveHTa,
aTakke YCnoBuS W MNOPSAOK 3akrioveHus oTaenbHblX [oroBopoB O npegocTtaBneHuyM ©OaHKOBCKOrO NpoAayKTa B paMkax
HacTosawero [orosopa. KomnnekcHoe 6aHkoBckoe obcnyxumBaHne KnueHToB OCyLLeCTBNSIETCA B COOTBETCTBUN C AENCTBYOLLUM
3akoHopaTenbcTBoM Poccuiickon ®enepauun, 6GaHKOBCKMMM NpaBuniamm u HacTosilwmM [1orosopoM B pamkax NpefocTaBnsieMbiX
KnveHntam ycnyr.

HacToswwmii loroBop cuntaeTcs 3aknoyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenTta bBaHkom npegnoxenHus (odepTbl) KnueHta o 3aknioyeHun [oroBopa, cogepxalierocs B 3asBneHum-
aHkeTe. lNpu aTom akuenToM ABNATCA AencTBus baHka, cBuaeTenbCTBYOLWME O MPUHATMM Takon odepTbl, T.e. OTKpbIThE
Knunenty Cuera,

2.1.2. cmomeHTa nognucaHusa KnueHTom wuHoro 3asBneHusi, cogepxawero B cebe BblpaXeHue ero BONEeU3bsABMEHUs Ha
npucoeanHeHune k Jorosopy o KBO.

2.1.3. ¢ MomeHTa nonyyeHuss BaHkoM noanucaHHbIx KnueHTom WHAMBMAyanbHbIX YCNOBWIA KpeauToBaHus.! Hactoawwmi
noAnyHKT pacnpocTpaHseT cBoe AencTeue Ha oTHoweHusa KnneHTta n baHka no Jorosopy, Bo3Hukwue ¢ 01 uionsa 2014 roga.
[okymeHTbl, npeabsBnaemMble KnveHTOM, OOMKHbI ObiTb AEWCTBUTENbHbI Ha AaTy WX npeabsBreHvs B baHk. [JOKyMeHThl,
npeacraensiemble B baHK, COCTaBneHHble MOMHOCTBID MMM B KAaKOW-MMOO MX YacTM Ha WHOCTPAHHOM $3blke, AOMKHbI
COMpoBOXAaTbCs nepesoom Ha pyccK1in A3bIK, 3aBepeHHbIM HOTapuycoMm. 3asaBneHne-aHkeTa (nmbo
3asBneHve/VIHanBuayanbHble yCcnoBusa KpeauToBaHus) KnveHTa sBnsieTCA €OUHCTBEHHbIM [OKYMEHTOM, MOATBEPXKAAOLLMM
daKT 3aknoyeHus HacToswero JoroBopa. [JokymMeHTbl, npeactaBneHHble KnveHTom B BaHk, 06paTHO emy He BO3BpaLLalTcs.
BasBneHuve-aHkeTa/iHanBuayansHble yCrnoBusi kpeantoBaHus/3aseneHne nognucbisaetcs KnvmeHTom B ABYX ak3emMnnspax, OauH
n3 KoTopbIX Nnepepaetcsa B baHk, a BTopo — ocTtaetcsa y KnueHta, ecnu uHoe He NpegycMOTPEHO MporpamMmmont KpeauToBaHus
n/unn BHYTPEHHUMK OokyMeHTamu baHka. 3asiBneHwe-aHkeTa/IHaAMBMAYyanbHbIE YCNOBUSI KpeaUTOBaHUS/3asBrneHe sABnseTcs
OCHOBaHMeM Ans obpaboTku nepcoHanbHbiX AaHHbIX KnuneHTa B cooTBeTcTBUMM C TpebGoBaHusaMu denepanbHOro 3akoHa oT
27.07.2006 Ne 152-®3 «O nepcoHanbHbiX AaHHbIX». [MognucbiBas 3asBneHue-aHkeTy/3asiBnexHne/iHouBuayaneHble ycrnoBusi
KpegoutoBaHuna KnneHT BoipaxaeT cBOE cornacue baHky Ha ero Bnaeo/hoToCcbeMKY M NPeabABNEHHbIX UM JOKYMEHTOB.

B cnyyae ecnu Ha momeHT 3aknodeHus [oroBopa mexay KnueHtom u BaHkom 3akntoveH goroBop 6aHKoBckoro cuyeta (ons
npoBefeHns (OU3NYEeCKUM NMLOM Onepauuin € UCMONb30BaHMEM MEXOYHapOAHbIX OaHKOBCKMX KapT), TO C AaTbl 3aKMYeHus
[oroBopa yTpauvMBaeT cuny COOTBETCTByHOLWMA aoroBop 6OaHkoBckoro cueta. ObGsasatenbctBa CTOPOH, BO3HUKWIME [0
npekpaLleHns AenCcTBUSA yKasaHHOro AoroBopa 6aHKOBCKOro cyeTa, a TakkKe YCMNoBUS yka3aHHOro JoroBopa 6aHKOBCKOro cyeTa,
B YacTun yctaHoBneHHoro Knuenty KpegutHoro numutal/Jlumuta OBepapadta) perynupyrotcst B cooTBeTCTBUM ¢ [loroBopom. Mpu
3TOM COXpaHSATCA BCE YCMNOBUS YKasaHHOrO [JoroBopa ©GaHKOBCKOro c4yeTa, B4acTu ycTaHoBreHHoro KpegwTHoro
numuTa/llumnta OBepapadpta, AelCTBylOLME HA MOMEHT 3aknioyeHust [JoroBopa, ecrnv WHble YCMOBWUS HE YCTaHOBMEHbI
[oroeopom, Takke 3a KnneHtom coxpaHsieTcs Homep (a) oTkpbIToro (bix) 6aHKOBCKOro (Mx) cyeta (0B), HoMep (a) gorosopa (oB)
©aHkoBckoro (1Mx) cyeta (oB) (ons npoBeAeHUA HU3MYECKMM NMLIOM OMepauui ¢ NCMONb30BaHMEM MEXOYHapOAHbIX 6aHKOBCKMX
kapT) uHomep (a) [HoroBopa 06 ycCTaHOBREHWM KpeguTHOro numuta/[JoroBopa O npegocTaBneHnn kpeguta B dopme
«OBepapadT».

2.2. TpepoctaBneHne KnneHTy GaHKOBCKOro npoAykta B pamkax HacTosiwero [oroBopa ocyuwectBnsetcd baHkom
B 3aBMCUMOCTM OT BMaa 6aHKOBCKOro npoayKTa, NpeayCMOTPEHHOIO COOTBETCTBYOLWMM [punoxeHnem K Hactoswemy [lorosopy.
2.3. KnueHT BnpaBe BoCMonb3oBaTbCcA MOObIM GaHKOBCKMM MNPOAYKTOM, MpefocTaBnsieMblM BaHkoM B pamMkax HacTosiLero
[oroBopa, 3akno4MB B Nopsigke, YCTaHOBMEHHOM HacToswmum JoroBopom, [JoroBop o npegoctaBneHnyM 6aHKOBCKOro npoaykra
Ha ycnosusax nwboro lMNpunoxeHna Kk HacToswemy [oroBopy u 3asBneHus-aHkeTbl/3asBrnenns KnuvedTa/YBegomnenuns o6
MHAMBMAYamNbHbBIX YCNOBUAX KpeamToBaHus/MIHanBuayanbHbIX YCNOBUM KpeauToBaHusa. [py 9TOM, B paMKax yxe 3akrmyYeHHOro
HacTosiwero [oroBopa, KnveHT BnpaBe npepoctaBute B bBaHk cooTBeTcTBYlOWee 3asiBneHune/3asBneHue-aHkeTy/AHKeTy,
odopmneHHoe B MIHTepHeT-0aHKe/4epes yaaneHHble kaHarnbl 06CnyXMBaHMSA C UCMOMb30BaHMEM AYTEHTUMUKALMOHHBIX OAHHbIX,
KOLoB noATBepXaeHus u/unn nognucaHHoe M3M B nopsake, ycTaHOBNEHHOM HacToswmm [loroBopoM. BeegeHune (cooblieHve
BaHky) AyTeHTUdMKaALMOHHBIX AaHHbIX, KogoB noatBepxaeHus npu oopmneHnn cooTBeTcTBytowero 3asBneHus/3assneHuns-
aHkeTbl/AHKeTbl W/unn npegocTtasneHne badky 3asBneHus/3asBneHue-aHkeTbl/AHkeTbl, nognucaHHoro [13I  o3HavaeT
3aknoveHve mexay baHkom n KnueHtom cooTBeTcTBYtOWEro [loroBopa o npeocTaBneHn 6aHKOBCKOro NpoaykTa, B TOM Yucrhe,
ecnu peyb MaeT o nbom [loroBope 0 NpeaoCcTaBneHnn KpegmTa No COOTBETCTBYHOLEMY HaHKOBCKOMY NpOAyKTy unu [loroBope
OaHKOBCKOrO c4yeTa, B TOM 4MCMe MO KOTOpOMYy YycTaHaBnuBaeTca OBepapadT u noarteepxaeHue KnneHTom Ha
COOTBETCTBYHOLLYIO AaTy TOro, YTO eMy nNpeaocTaBneHbl IHanBuayansHble ycrosusi [loroBopa 1 NoOHATHA MHpopMauus O NOJTHOM
CTOMMOCTU KpeguTa.

2.4. OcHoBaHuneM anga npegocraenennst KnueHty Toro nnm nHoro npogykra (ycnyru), npegycMoTpeHHon [JoroBopom, sBnsieTcs:

B Cny4ae NoBTOPHOro noannucaHnsa ykas3aHHbIX B M. 2.1 AOKYMEHTOB, OHM HE NopoXXAarT NoCneACTBUI B OTHOLLEHUM AaThbl 3aKMNYEHNs HacToALWEero ,El,oroaopa.
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2.4.1. B OtgeneHun baHka — nucbmeHHoe 3asiBneHune KnveHTta, a Takke nonoxurensHaa NoeHTudpukaumsa n AyteHTudmkaums
KnueHnta.

2.4.2. BWHTepHeT 6aHke — nopgkntoyeHne Kk ycnyre WHTepHeT 6aHK B nopsiake, ycTaHOBMEHHOM [lOroBopoM, a Takke
nonoxurensHasa aeHTndpukauma n AyteHtudpumkaunsa Knvenra.

2.4.3. B KoHTakT-UeHTpe — obpalweHne KnuneHta B KOHTakT-UEHTP B MOPSiAKE, YCTaHOBNEHHOM [lOroBopoM, a Takxke
nonoxuteneHaa MaoeHtudukauuna n AyteHTudukaums KnmeHra.

2.5. [oroBop 0 npegocTaBneHny GaHKOBCKOrO NMpoAyKTa CYMTaeTCs 3akioYeHHbIM C Aatbl noatBepxaeHus baHkom (akuenTa)
npepnoxenns (odeptbl) KnueHta, odopmneHHoro B Buae 3asiBrneHus-aHkeTbl/3asBneHns no gopme, yctaHoBneHHow BaHkom
unu c gatbl noanucaxuus Knuentom 3asiBneHusi, copepallero B cebe BblpaXeHWe €ero BONMEU3bSBMEHWS Ha 3aKioyeHue
[orosopa o0 npegocTaBneHny 6aHKOBCKOro NpoaykTa Unm ¢ aatbl nony4yeHns bankom noanncaHHeix Knunentom NHAmMBMAYyansbHbIX
YCNOBUW KpeAUTOBaHUS.

2.6. Joroeop o npegocTaBneHun GaHKOBCKOrO MpoAyKTa Ha YCMOBUSAX, YCTaHOBMEHHbIX COOTBETCTBYHOWMM [lpunoxeHvem
K HacToswemy [loroBopy, SBNSETCS HEOTbEMIIEMON YacTbio HacToswero [lorosopa.

2.7. B cootBeTctBUMM Cc 4.1 cT. 450 MpaxkgaHckoro kogekca Poccuinckonn ®epepauun CTOpPOHbI 4OrOBOPUNNCE, YTO baHk nmeet
npaBo BHOCWUTb U3MEHEHUs B ycrnoBusa HacToswero Jorosopa u B Tapudsbl/lpaBuna noaknoyeHus n obcnyxunsanmsa TapndHbix
nnaxos/Mporpammbl KpeaUTOBaHMSA, B TOM YnCe, U3MeHaTb [NakeT npoaykToB (ycnyr)/TapudHbii nnaH, BeibpaHHbIi KnneHTom,
Ha nHow MakeT npoaykToB (ycnyr)/TapudHbli NnaH, Npu YCNoBMK, YTO TakMe U3MEHEHUS He MOBIEKYT 3a COOO0WM BO3HMKHOBEHME
HOBbIX UMW YBENUYEHWe pa3mepa CYyLLEeCTBYIOLWMX AeHexXHbIX obasaTensctB KnueHta nepen BaHkom u Hukakum obpasom He
yxyawart npasa KnueHta. [py 3TOM U3MeHeHUs1, BHECEHHblEe BaHkoMm:

2.7.1. B HacTosawwmn Jorosop/lpaBuna noaxnodeHns n obecnyxmnsaHna TapudHbIX MaHoB/YCroBri UCNOMb30BaHNS GaHKOBCKMX
KapT B cucteMe MoburbHbIX NnaTexen ctaHoBATCA o6A3aTenbHbiMy Ans CTopoH Yepes 10 (fecATb) kaneHgapHbIX AHEN ¢ aatbl
pasmelleHns baHkom HoBoM pepakumm HacTosiwero [orosopa/[lpaBun  nogknioveHus u - obenyxuBanusa  TapudHbIX
nnaHos/YcrnoBui UCNONb3oBaHWA OaHKOBCKUX KapT B CUCTEME MOOMIbHbIX Nnatexen, nMbo W3MEHEHWI, BHECEHHbIX
B HacToswmi [JoroBop, Ha MHGOPMaUMOHHbIX cTeHaax B Otaeneruax barka n Ha Cavite baHka.

2.7.2. B Tapudnbl/llporpammbl KpeauToBaHWUs,, CTaHOBATCA obsisaTenbHbiMM Anst CTOPOH C€ AaThbl BBEAEHWUs] B AeNCTBME HOBOM
penakumu Tapudos/lporpaMmm kpeanToBaHus, 1 pa3melleHusa baHkom HoBol peaakuumn Tapudos/Iporpamm KpeaMToBaHUS Ha
WMHOpMaLMOHHbIX cTeHaax B OToeneHnsix baHka n Ha Cawnte baHka.

2.8. B cnyyae Hecormacus KnueHta c mameHeHuem Hactoswero [orosopa KnueHT mmeeT npaBO pacTOprHyTb HAaCTOSALLMNA
[orosop B nopsake, npedycMoTpeHHoOM pasgenoMm 9 Hactoswero [loroBopa, myTem nogadu MNUCbMEHHOro YBEAOMIIEHMS
0 pacTopXeHus HacTosiLero [loroBopa.

B cnyyae HenonyyeHuss baHkom oT KnuveHTa [0 BCTynneHusi B CWMy HOBbIX YCIOBWIA HacTosilero [JoroBopa MMCbMEHHOIO
yBEOMIIEHNSI O pPacTopXeHun Hactoswero [orosopa, baHk cuMTaeT 3TO BbIpaXXEHUEM cOrnacusi ¢ U3MEHEHUSIMU YCITOBUIA
HacToswero [orosopa.

2.9. WNHdopmaums o NOMHOM CTOMMOCTM KpeawuTa W NOMHOW Cymme KpeauTa no KpeauTHbIM npoayktam badka, a Takke
n3MeHeHHble ycriosusa [loroBopa O npegocTtaBneHnyM GaHKOBCKOro npoAdykta MoXeT gosBoauTtbcs A0 KnueHTa nocpenctsom
KoHTakT-ueHTpa. KnueHT cormaceH cTeMm, 4TO WHQOpMMpoBaHWe nocpeacTBoM KoHTakT-LueHTpa SBnseTcs crnocobom,
noaTeepxaatowmm akT O3HaKOMMEHWs C NOMHOW CTOMMOCTLIO KpeauTa M nomHow cymmoun kpeputa. [Mpu atom BaHkom
OCYLLEeCTBNSETCS 3anncb TeneoHHOro pasrosopa, No3Bonstolas noaTBepAnTb PakT O3HaKOMMEHNS U Npu3HaBaemas B Lensax
HaCTOALLEro MyHKTa aHanorom cobcTBeHHopy4YHol noanucy KnveHTa.

KnueHT camocTositensHO nocpeacTBoM KOHTaKT-LeHTpa y3HaeT 3Ha4yeHue NofiHoOM CTOMMOCTM KpeanuTa v MoNHOW CyMMbl Kpeauta
no KpeguTHbIM NpoaykTam baHka B cnyyae nameHeHus ycnosuid [JoroBopa, BNUSIIOLLMX Ha pa3Mep MOJIHOW CTOMMOCTM KpeauTa
1 MOJTHON CyMMbI KpeauTa.

2.10. KnneHT cornaiuaeTtcs, YTo ucnonb3oBaHne AyTeHTUUKALNOHHBIX AaHHbIX, B TOM YMcne creHepupoBaHHbix BaHkom Kogos
noaTeepxXaeHnsi, Hanpaensembix KnneHty B cOOTBETCTBUM C BbiOpaHHbIM KnMeHTOM KaHanoM CBS3W, SBMAETCA Haanexaiien v
pocraToyHon upeHtTudukaunen KnveHTta, noatBepxaeHMeM npaBa coBeplaTb onepauuv 4epe3 WHTEpHET u aHanorom
COBCTBEHHOPYYHOM NOANNCW/NPOCTON 3NEKTPOHHON nognuck KnnewTa.

2.11. KnueHT cornawaetca Ha nomnydyeHne ot baHka unum oT nmeHn BaHka ronocoBbiX BbI30BOB, B TOM 4YMCIie NOCPEOCTBOM
aBTOMaTM3NPOBaHHbIX PAacCbIIOK U [03BaHUBAHWSA, a Takke Ha MPOBEAEHWE ayamuosanucu TenegOHHbIX MEepPEroBOpPoOB U
nocnepyollee BOCMPOM3BEOEHUE, paACMpOCTpaHeHNe W [oBefeHVMe A0 BCeobLiero cBefeHus ayauosanvcel TenedoHHbIX
neperoBOpoOB.

3. OBLWME NONOXEHUA

3.1. Ana komnnekcHoro 6aHkoBckoro obcnyxmeanus baHk npegoctasnseT KnueHTy no ero BeiGopy ycryrn, npeayCMOTPEHHbIe
HacTosiwum  [JoroBopoMm, u OTKpbiBaeT KnneHTy COOTBETCTBYHOLIMIA OaHKOBCKMA CYET Ha OCHOBaHWM  3asiBNeHusi-
aHkeTbl/3asiBneHns/MiHanBuayansHbIX YCNoBUI KPeaMTOBaHUS B COOTBETCTBUM C [JOroBOpOM O nNpefocTaBrneHnM GaHKOBCKOro
npoaykTa.

3.2. baHk ocyulecTBnseT cneaywowme gerncteus no CyeTy: npvem u 3auncrnieHne noctynatwowmx Ha CyeT OeHeXHbIX CPeacTs,
BbIMNOMHEHNE pacnopsbKeHUn KnveHTa O nepeuyncrneHun U Bblaade COOTBETCTBYHOLLMX CyMM co CyeTa v npoBedeHune Apyrux
onepaumn no Cuety B 0Obeme, npeaycMOTpeHHOM HacTtosdwmum [oroBopom. [pu npoBegeHuM onepauuin ¢ KOHBepTaumewn,
onepauun OCYLLECTBASIOTCA MO Kypcy, yCTaHOBNEHHOMY HacTtosdwmm [orosopom. Kypc BaHka npu coBeplueHun onepauumi
C KOHBEepTauuen MoOXeT OTNn4aTbCH AN pa3HbiX TUMOB onepauyn.

3.2.1. BaHk oTkpbiBaeT CuyeTa B pybnsix U MHOCTPaHHbIX BamnTax, yKasaHHbIX B Tapudax, B COOTBETCTBUM C BbiOpaHHBbIM
6aHKOBCKMM NPOAYKTOM.

3.2.2. baHk He ocyllecTBRseT Hann4HbIe onepaumm ¢ MOHETOM MHOCTPaHHbIX FOCYAapCTB (rpynnbl rocyaapcTs).

3.3. Tlpu HeobxoamMmocT Bblgaynm KnneHTy HanuMuHbIX [EHEXHbIX CpeacTB B CYMME, BbIPAXEHHOW UCKIMOYUTENBHO
B HOMWHANbHOW CTOMMOCTM MOHET, AaHHas cymma BblgaeTtcs KnneHTty B pybnsix no kypcy baHka.

3.4. Onepaunun No nepesoay AeHEeXHbIX cpeacTB co CyeTa OCyLLEeCTBNAITCA:

- nnbo Ha OCHOBaHWM pacyeTHOro AOKyMeHTa/ pacrnopsikeHus Ha nepesof, opopmneHHoro baHkom Ha OCHOBaHWMM 3asiBNEHWS
u/vnn pacnopspkeHus KnueHta Ha cocTaBneHune NnaTexHOoro nopyyeHus/pacnopspkeHns Ha nepeBof OT ero MMeHun baHkow,
odhopMIneHHOro no yctaHoBneHHon BaHkom dopme, coaepxallee Bce Heobxoaumble AN MEPEYMCIEHUS OEHEXHbIX CPeacTs
pekBu3nTbl, noctynueliero B baHk yepe3d Otaenenve baHka, KoHTakT-ueHTp, MHTEpHET GaHK, a Takke B UHbIMK crnocobamu,
npeaycMoTpeHHbIMK [loroBopom;

- nubo Ha OCHOBaHMM pac4eTHOro [OKyMeHTa/pacrniopsikeHuss Ha nepeBog, odopmreHHoro baHKkOM Ha OCHOBaHWU
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3asBneHus/pacnopskeHns KnneHnta Ha nepuopuyveckve nepeBobl AeHEXHbIX cpeacTB co CueTta, no dopme, yCTaHOBNEHHON
BaHkom;

- NMnbo Ha OCHOBaHUWM pacYEeTHbIX OOKYMEHTOB, OOPMIEeHHbIX KrnneHTOM c ucnonb3oBaHWeMm aHanora CobCTBEHHOPYYHOM
nognucu, B COOTBETCTBMM C 3akoHodaTenbctBoM P® un aktamm BaHka Poccun, B TOM uucne nognucaHHbIX MOCpeacTBOM
MHTepHeT 6aHka;

- mubo Ha OCHOBaHUW pacyeTHbIX [AOKYMEHTOB, MOAMMCaHHbIX  KnneHToM  CoBCTBEHHOPYYHO, B COOTBETCTBUM
C 3akoHopaTenbcTBoM P® n aktammu BaHka Poccuu, noctynuslummmn B baHk.

3.5. MNpwu coseplueHnn onepaunii no Cyety B Otaenenun baHka dopmupyetcs OTYeT B 311EKTPOHHOM BUAE, KOTOPbIA XpaHWUTCS
B 3NEKTPOHHOM 6a3e baHka.

3.6. Npu npoBeaeHMn onepaunmn No CrNMcaHuo AeHexXHbIX cpeacTs co CyeTa aBTOMaTUYECKN NPOM3BOANTCA BNOKMPOBKA CyMMbI
onepaumMn Ha CueTe (C y4eTOM COOTBETCTBYHOLLEN KOMMUCCUM) B MOMEHT noarteepxaeHns KnueHTtom onepaumu, nmbo npu
coBepLUeHMn onepauun no KapTe c npoBedeHWeM asBTOpPU3aLMOHHOro 3arnpoca, numbo npu odopmneHun baHkom nepesopa
OEeHEeXHbIX CPeACTB Ha OCHOBaHUN 3asaBneHus KnueHTa.

3.7. Bcnyyae ecnu ans uvcnonHeHus pacnopspkeHns KnuneHta no CueTy TpebyeTca [ononHWTEnbHas NpoBepka B YacTu
COOTBETCTBMS ornepaumn TpeboBaHWAM BanioTHOTO 3akoHO4ATenbCTBa WM NPOBEAEHWE HoPUAMYECKON aKkcnepTusbl, KnmenTt
nepepaeT NnaTexHble NN NHble AOKYMEHTbI B BaHk ¢ odhopmneHnem pacnuncku no gopme, yctaHosneHHon bankom. baHk nmeet
NpaBoO He WCNOMHATL pacnopshkeHns KnueHta v BepHyTb NnaTexHble U MHble JOKYMEHTbI, eCnv B X04e MPOBEeAEeHUs NpoBepKu
UNN 3KCNepTu3bl BbISBEHbl OLIMOKW, HECOOTBETCTBME PEKBU3UTOB MMM HECOOTBETCTBME YKa3aHHbIX AOKyMeHToB/onepauun
3akoHopaTenbcTBy Poccuiickon ®epepauunn. Bosspat He NpuHATbIX BaHKOM [OKYMEHTOB npousBoauTcs B TedeHune 3 (Tpex)
pabounx gHen c gaTbl UX NpuHATUA OT KnveHTta. B aTom criydae cymma onepauun octaeTcs 6nokumpoBaHHOM O MOMEHTa
nonyyeHuss baHkom ot KnuneHta HeobXxoaMMbIX PEeKBM3UTOB (JOKYMEHTOB) WNW MPUHATUS BaHKOM pelueHus O HEBO3MOXHOCTU
ncnonHeHus nopyyenusa Knuenra.

3.8. BaHk ncnonHseT 3asBrneHus, NopyyeHns nunu pacnopspkeHns Knuenta B cnegyroLmne Cpoku:

3.8.1. Cnucanne cymmbl onepaumm co Cyeta KnueHta npu nposBegeHun KnveHTom onepaumin no GesHannyHomy nepesogy
AeHexHbIX cpeacTB Mexay Cuetamm KnueHTta m Ha cyeTa uHbIX KnneHToB; cnmucaHne cymmbl onepaumn co Cyeta KnueHta Ha
cyeTa, OTKpbITble B ApyrMx GaHkax, NpousBoAMTCA He nosgHee paboyero OHs, crnegylowero 3a AHeM noctynneHus B bank
COOTBETCTBYIOLLErO 3asiBNEHNs, NOpydYeHns nunn pacnopsxenns KnveHta, 3a NCKNIOYEHNEM Criy4aeB, NPeayCMOTPEHHbIX Nn. 3.7
HacTosiwero [loroBopa.

3.8.2. B cnyyae ecnu nopyyeHne KnmeHTta Ha npoBefeHve onepaumy no 6e3HanuyHon nokynke/npogaxe MHOCTPaHHOW BantoThl
noctynuno B baxk nocne 13 yacos 30 MuHyT, BaHk ocTaBnseT 3a cobov npaBo MCNONHUTL NopydeHne KnneHta Ha cnepyrowwmn
pabounin AeHb. B aTom cnyvae cpegctea co CuyeTta KnmeHTa cnucbiBaloTcs Ha cnegylowmi pabounin geHb no kypcy bawka,
AencTByloLLeMy Ha gaTy dakTM4eckoro NpoBeAeHns onepaumm.

3.9. KnuneHT, ecnn uHoe He npegycMoTpeHo [1oroBopoM O NpegocTaBieHWM COOTBETCTBYHOLEro OaHKOBCKOro npoAykra
K HacTosilemy [loroBopy, nopyyaeTt baHky cnucbiBath 6€3 4ONONMHUTENBHOMO/-bIX pacnopsbkeHns/-uii KnueHta (3apaHee gaHHbIN
akuenT) AeHexHble cpeacTtea co CueTa:

3.9.1. nnatbl, HeycToWkwu, wWTpadbl, NPeayCMOTPeHHble HacToAwmm [orosopom, [oroBopom/-amu O npegocTaBneHnu
6aHkoBCKOro npoaykra n Tapudamu/TapudHbIMK nnaHamw/yYBegoMneHvem 06 MHANBMAYaNbHbIX yCroBusix
kpegutoBaHna/VIHanBnayanbHbIMW YCIOBUAMU KPEOWTOBaHWSA, a Takke OCYLLECTBMATb MOralleHne TeKylwen M NpoCPOYEHHON
3a[0/KEeHHOCTU No nNpedocTaBneHHbIM baHkoM KpeamTam, a Takke CyMMy CTPaxoBKM MO 4OrOBOPaM CTPaxoBaHWs;

3.9.2. geHexHble cpefcTBa B CYeT BO3MeLLEeHVS AOKYMEHTanbHO MOATBEPXKAEHHbIX pacxodoB baHka, nmoHeceHHbix BaHkom
B pesynbTaTe obcnyxusaHua Cueta;

3.9.3. cymmy Hanoros, BO3HMKaOLLMX NPpU UCMONHEHWM [JoroBOpoB O npefocTaBneHun GaHKOBCKOro NpodykTa, ynnara KoTopbIX
npeaycMoTpeHa 3akoHoaaTtenscTBoM Poccuiickon ®epepauuu;

3.9.4. peHexHble cpeacTsa, OWMBOYHO 3aumcneHHble Ha CueT baHkom.

3.9.5. peHexHble cpeacTBa B pa3mepe, paBHOM cymmbl cashback, BbinnayeHHoro KnneHTy B cooTtBeTcTBUM C [lpaBunamu
nporpaMMbl NOANBHOCTU ANA AepXaTenen KapT COOTBETCTBYIOLLEW MnaTeXHOW CUCTEMbl, HO MOoANexallero BO3BpaTy B
cootBeTCcTBMU C [paBunamn u/vnu ycnosusMu AKLMM NporpaMMbl FOAMBHOCTU ANS AepXaTenen kapT COOTBETCTBYIOLLEN
NnaTeXHoW CUCTEeMbl, B TOM 4uCre B CrydYae ero owmBOYHOro HaYUCREeHUs UMW HauucneHus npu HecobnogeHnn KnmeHTtom
ycnosuii [Npasun unm ycnosmn AKLMmM NporpaMMbl NTOSNbHOCTU AN5 AepxXaTene KapT COOTBETCTBYIOLLEN NNATEXHON CUCTEMBI.
3.10. Pasmep nnat/-bl baHka 3a onepauuu, coBepluaemble C AeHEeXHbIMW cpedcTBamu KnueHTa, ycTtaHaBnuBaeTcs
B COOTBETCTBMM C AencTBylolwmMMu B baHke Ha gaTty coseplieHus onepauun Tapudamu/TapudHbiMi nnaHamu/yYBeaoMneHem
06 nHanBMAyanbHbIX YyCNOBUSAX KpeauToBaHns/MiHauBmayanbHbIMY YCIIOBUSIMU KPEAMTOBAHUS.

3.11. KnueHT BhipaxaeT baHky (napTHepam baHka Ha OCHOBaHWUM COOTBETCTBYHOLLMX JOrOBOPOB) cBOE 6e3ycrnoBHoOe cornacme Ha
06paboTky nobon nHopmMaLmm, OTHOCSALLENCS K NepcoHanbHbIM AaHHbiM KnveHTa (Bkntoyas: d.M.0.; rog; mecau; aaty; Mecto
POXOEHWS; TPaXOaHCTBO; AaHHbIe JOKYMEHTa, YAOCTOBEPSIOLLEro NMMYHOCTL (TUM, cepusi, HOMep, KeM U Korga BblAaH); agpeca:
MecTa XuTenbcTBa, Mecta permctpauun, mecta pabotbl; MHH, CHWUIIC, nonuc obsa3aTtensHOro MeauuUMHCKOro CTpaxoBaHus,
nonuc Ao6poBOMbLHOrO MeauuUMHCKoro crpaxosaHusi, nonuc KACKO, nHdopmaums o COCTOSIHAM WHAMBMAYaNbHOMO fMLEBOIO
cyeTa 3acTpaxoBaHHOIO Nvua, AaHHble BOAWUTENbCKOro y4OCTOBEPEHUS, BKIOYas €ro Konwuto, ceBedeHns o 6aHKOBCKMX cyeTax;
pasmep 3agomkeHHocTV neped baHkowm; kpeguTHyio uctopuio KnneHta w nobyio mHyl, paHee npeaocTaBrneHHylo banky
WHopMaLuio, B TOM YuCre, coaepxallyto OaHKOBCKyl0 TaiHy), CBeAeHus O Homepax TenedgoHoB, aboHEeHTOM u/unu
nonb3oBaTtenemMm Kotopbix KnueHT sBngeTcs, ceegeHua o0 OkasaHHbIX onepaTtopaMu CBA3M ycnyrax CBA3vW (B TOM 4ucne
CBEJEHU O MECTOHaxXOXAEeHMM aboHEeHTCKOro 06opyaOBaHUS MpuU NOMyYeHUU YCRyr CBA3W, CBeOEHUSA O Tpaduke, OKasdaHHbIX
ycnyrax u ux onnaTte), cBedeHus 06 maeHTudumkaTopax aboHeHTCckoro obopydoBaHusl, MHble cBefeHus o KnueHTte kak o6
aboHeHTe, cBeAeHus 0 pesynbTaTax ux obpaboTku, B TOM Yncre opraHusaumsl kaHana KoMmmyHukaummn baHka ¢ ncnonb3oBaHvem
TenedoHHbIX HOMepoB, abOHEHTOM U/MNn nonb3oBaTenemM KoTopbix KnueHT sBnseTtcs, Ha o6paboTKy nepcoHanbHbIX AaHHbIX,
cocTaBnsowmx obLenocTynHele cBedeHuss 6aHka AaHHbIX oduumanbHoro uHTepHet-canta ®CCI Poccun, B TOM 4ucne,
ykaszaHHon B 3asBneHun-AHkeTe/3asBneHnn/MiHouBuayanbHbIX YCMOBUAX KpeautoBaHWs KnveHTa U B MHbIX [JOKyMEHTax,
C UCMNOMNb30BaHNEM CPEACTB aBTOMaTM3auum unu 6e3 TakoBbIX, B TOM YMCMe, HO He OorpaHuumBasch, cbop, cuctemartusaumio,
HaKkommneHve, XpaHeHWe, YTOYHEHVe, WCMoNb30BaHWe, pacnpocTpaHeHue, nepejady, OrnoKMpoBaHUE, YHUYTOXEHVEe
nepcoHarnbHbIX AaHHbIX, NpeaoCcTaBneHHbIX baHKy B CBSI3W C 3aknoyYeHneM M UCnonHeHneM HacToswero [lorosopa, Jorosopos
0 NpeaocTaBneHnn 6aHKOBCKOro NPOAYKTa, U UHble OeNCTBUS, NpeayCcMOoTpeHHble PeaepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-
®3 «O nepcoHanbHbIX AaHHbIX» (BKIoYasi nonyyeHne msobpaxeHuns nytem cdotorpacdmpoBaHusi u Bugeosanucu). baHk Bnpase
ucnonb3oBaTtb Npyu 06paboTke NepcoHanbHbIX AaHHbIX KnveHTa aBTOMaTu3NpOBaHHbIA, MEXaHUYECKUIA, PYYHOW 1 NoOoi MHOM
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cnocob no ycmoTpeHuto baHka.

KnueHT BbipaxaeT cornacue 1 ynonHomoumeaeT baHk npegocTaBnsiTe MOMHOCTLIO MU YAaCTUYHO CBEAEHWS, Yka3aHHble B ab3ale
NnepBOM HacCTOSILLEro NyHKTa W NpoBOAUMBIX onepauusix no Cyetam, naptHepam bBaHka, ¢ koTtopbiMu y BaHka 3akno4veHo
cornatleHue o KoHpUaeHUNanbHOCTU U HepasrnalleHun nHpopmaumu.

MepeyeHb napTHepoB baHka, B 0THOLLEHUN KOTOPLIX KNueHT aaeT cornacue Ha 06paboTky CBOMX NepCOHArbHbIX AaHHbIX:
MAO «Meradon» (127006, r. Mocksa, MNMepeynok OpyxerHbii, gom 41), OO0 «Mawnn.Py» (125167, r. Mocksa, JleHuHrpagckui
npocnekt a. 39, ctp. 79), MAO «MTC» (109147, r. Mockea, yn. Mapkcuctckasq, a.4), AO «HCIK» (115184, r. Mockea, yn.
Bonbwasa Tartapckas, g.11A), AO «AnbdaCrtpaxoBaHue» (610027, r. Mockea, yn. Kapna Mapkca, . 99), OOO CK «BKC
CrtpaxoBaHue» (129110, r. Mocksa, MNpocnekt Mupa, a. 69, ctp. 1, at. 9, nom. XV kom. 1), OO0 «CtpaxoBas komnaHus «BCK-
TInHna xunsHn» (121552, r. Mockea, yn. OctpoBHas, a.4), CtpaxoBoe akunoHepHoe obwectso «BCK» (121552, r. Mocksa, yn.
OcTtpoBHas, a. 4), 000 «Kanutan Naid CtpaxoBaHue xum3Hn» (115035, r. Mockea, yn. HabepexHasn Kagawesckas, 4. 30), OO0
«CTPAXOBAA KOMIMAHUA «COIMACKE» (129110, ropoa Mocksa, yn. 'mnaposckoro, 4.42), AO «MAKC» (115184, r. Mockea,
yn. M. OpabiHka, g. 50), OO0 CTPAXOBAA KOMMAHUA «MAKC CTPAXOBAHUWE XW3HW» (115184, ropog Mockea, yn.
Manas OppgpbiHka, g. 50), NMAO CK «Pocrocctpax» (140002, MockoBckasa obn., r. Jliobepupl, yn. Mapkosas, a. 3), AO «HBKN»
(appec mecta HaxoxaeHusi: 121069, r. Mocksa, CkatepTHbi nep., A. 20, ctp.1), 3A0 «OKBb» (115184, r. Mocksa, yn. bonblias
Tartapckas, a. 9, at.4, nom. 51), OO0 «KpegutHoe 6topo Pycckuii CtangapT» (105318, r. MockBa, CemeHoBcKas nnowagb, 4.7,
kK. 1), AO KMBW baHk (117648, r. Mocka, Mkp. YeptaHoBo CeBepHoe, . 1A, kopn. 1), OO0 «Akcnomatuka» (123056, r. Mocksa,
MyHuumnaneHbIn okpyr MpecHeHckni BH.Tep.r., yn. bonbwas MpyanHckas, A4. 30A, ctp. 1, od. 506), OOO «blopo kpeanTHbIX
nctopuin dksudpake» (129090, r. Mockea, yn. KanaHyesckas, 4. 16, ctp. 1), OO0 «Bcerga ogobpeHo» (121069, r. Mockea, BH.
Tep. r. MyHuumMnansHbin okpyr MNpecHeHckui, yn. Caposas-KyapuHckas, a. 2/62/35, ctop. 1, aTax maHcapaa, koM. 12).

O6paboTka nepcoHanbHbIX AaHHbIX BaHkoM W nepepaBaembix napTHepam BbaHka ocyllecTBnseTcs, B TOM uucrne Ans
Luenewn:

3.11.1. ocywecTtBneHns cBa3n c KnueHTom ana npepoctaBneHvs uHdopMauum o6 ucrofnHeHun HacToswero [orosopa,
[oroBopoB 0 npegoctaBneHnM GaHKOBCKOro MpoAyKTa, AN opraHvM3auuu NMoYTOBbIX pacchbifok, paccbiiok CMC-coobuieHni,
Push-yBenomneHnii 1 paccbiniok No 3neKTPOHHOW noyTe B agpec KnueHTa BbINWCOK MO cyeTam, uHdopMauuu No KpeauTtam,
npeanoxenuni (ocpept) baHka, a Takke ANA nepegady MHPOPMALMOHHBIX 1 peknaMHbix coobLlleHni o6 ycnyrax baHka nytem
HanpaeneHmss CMC-coobueHunii, Push-yBegomneHun, pacchifiok MO SMEKTPOHHOM nouvTe B agpec KnveHta, MoOGWbHbIX
npunoxenunn Viber, WhatsApp, iMessage v gpyrumu cpeactBamy CBa3u: npu 3ToM KnneHT HeceT BCe PUCKM, CBA3AHHbIE C TEM,
YTO HanpaeneHHble COOBLIEHNs CTaHyT JOCTYNHbIMU TpeTbnM nuuam. Cornacue Ha nonyyeHue ot baHka MHOPMALIMOHHBIX 1
peknamHbIX COOOLLEHUA MOXET ObITb 0TO3BaHO KnueHTom B nobori MoMeHT nytem nepegayn banky nognucaHHoro KnveHTom
NMUCbMEHHOTO 3asIBIEHNS;

3.11.2. ocyuwlecTBneHNss HeobxoaAMMOW [Ansi MCMOMHEeHUs HactodAwero [loroBopa peructpauum B MporpamMmmax MooLpeHust
(BOHYCHBIX NMporpaMmax) UnM B MHbIX Mporpammax ans u3nyYeckux nuy, NPOBOAMMbBIX OpraHvM3auusiMn, COTPYOHMYaLLMMU
¢ baHkom B pamkax Bbinycka MNapTHepckux KapT, a Takke Ana peanv3aummn ykasaHHbIX Mporpamm;

3.11.3. ocywecTtBneHns TtenedoHHOW cBA3M ¢ KnveHtom, Ana npepgocTtasneHus KnueHTy uHdopmaumn o6 MCnonHeHuu
HacTosiwero [oroBopa, [loroBopoB o0 npegoctaBneHunM OaHKOBCKOrO npoaykTta, TapudHbix nnaHos/YBegomneHun o6
WHAMBMAYanNbHBIX YCNOBUAX KPEOAUTOBaHMSA, a Takke nepeaadn MHPOPMaLMOHHbIX 1 peknaMHbix coobweHnn ob ycnyrax baHka;
3.11.4. ocyuwecTBneHs B3bICKAHWI MNPOCPOYEHHON 3aformkeHHocTn nepen badnkom no [oroBopam o npegoctaBneHumn
6aHKkoBCKOro npoaykTta u/unv nobomy MHOMY 3akntovyeHHOMYy ¢ BaHkoM cornallueHmio;

3.11.5. opraHusauun ynydiieHun nporpammHoro obecnevyermns baxka;

3.11.6. npepocTtaBneHns baHKy ycnyr no XpaHeHWI0 KIMEHTCKUX [AOKYMEHTOB, CO3[aHWI0 U XPAHEHWIO 3NEKTPOHHBLIX KOMWiA
YyKa3aHHbIX JOKYMEHTOB;

3.11.7. paccrnepgoBaHus CMOPHbIX Onepauui, B Criydae BHECEHWS Hanu4yHbIX AeHexHbIX cpedcTtB Ha CuyeT KnueHTta 4epes
NpOrpaMMHO-TEXHNYECKME YCTPONCTBA CTOPOHHNX OpraHu3auui;

3.11.8. cocTaBneHns OT MMEHM WU MO pacnopskeHuto KnveHTa nnaTexHbIX OOKYMEHTOB Ha OCYLECTBIEHME MepeyvcrneHns
OeHexXHbIX cpeacTts co CyeToB;

3.11.9. npnobpeteHus KnueHTamu TOBapoB, paboT, ycnyr, nNpefocTaBrsieMblX MonydYaTensiMM MNepeBOfOB, B TOM 4uUcne
CTPaxoBbIMU KOMMNAHUSIMK1, C KOTOpPbIMY BaHKoM 3aknto4eHbl COOTBETCTBYHOLLME JOMOBOPLI, B TOM YMCe NOCPEACTBOM UX Onnathbl
yepe3 OTaeneHnst baHka, UHTEPHET-MarasvHbl, NNaTexHble TEPMUHANbI ONnaThl, KACChl OCYLLECTBEHWS NepeBoaoB, baHkomMaThbl
n apyrme yctpoictea. [lepeyeHb nonyvatenen nepeBodoB, oOnnaty ToBapoB, paboT, ycnyr KoTopbix KnueHT MoxeT
ocyuwlectBnsaTe yepe3 OtgenenHnss baHka, VMHTEpHeT-marasuHbl, MMATEXHble TepMWHanbl OMNnatbl, KacCbl OCYLUECTBMEHUS
nepesooB, baHkomaTbl 1 gpyrme ycTponcTea onpegensercs baHkoM camoCcToATENbHO;

3.11.10. npoBepkn [OCTOBEPHOCTM YyKa3aHHblX KnmeHTOM cBegeHwui, B TOM 4YuMCNe MNpOBepkM OnaroHagexHocTw,
KpegutocnocobHocTn KnueHTta, nonyyeHve pesynbTaToB TakoW OLIEHKM, CKOPWMHroBoro 6anna (MHAMBMAYanbHOrO PenTuHra) u
Opyrux nokasatenen 6naroHageXHoCTV Npy paccMoTpeHUN BaHKOM BO3MOXHOCTM 3akmniodeHusi ¢ 3aeMLuUmKoM Mobbix JOroBOPOB
M cornalleHun;

3.11.11. npyHATUSA peLLeHUiA, yperynupoBaHns NPOCPOYEHHON 3aA0MmKeHHOCTN nepea baHkom;

3.11.12. okasaHus ycryr cTpaxoBaHus, B TOM YNCIe OKa3aHUs MHBECTULIMOHHbIX YCNYT;

3.11.13. Bepucpnkauum (NpoBepkn) AaHHbIX CybbeKkTa NnepcoHanbHbIX AaHHbIX KnneHTta nmbo noteHumansHoro KnnewTa;

3.11.14. npoBeOeHNs OLIEHKM M aHanusa, BbISIBNEHUS U NPeaoTBpaLleHNsl MOLUEHHUYECKUX OENCTBMI U Nneranvsauum CpeacTs,
NOMNy4Y€HHbIX NPECTYMHbLIM NyTEM;

3.11.15. ocyuwiecTBneHus AeHexHbIX nepeBofoB nocpeactsom CHIT;

3.11.16. ocyuiecTBneHve pacyeToB no onepauusim KnveHTa u obecneveHve 6e3onacHOCTU NepeBOOOB, B TOM 4WUCHIE,
OCYLLLECTBMSIEMbIX C UCMONb30BaHWEM HAHKOBCKMX KapT.

B cnyyae ecnu KnneHtom 6aHka sBnsieTcs HECOBEPLUEHHONETHEE NMUL0, aKLLENTOM YCIOBUIA [aHHOIO NyHKTa CAYXMWT nognucaHue
€ro 3aKkoHHbIM npeacTaBuTenem Cornacust 3aKOHHOTO NpeacTaBUTENS.

KnveHT BbipaxaeT cornmacve Ha HanpaeneHuwe baHkom oT cBoero mmenu 3anpoca B PP uyepes CMOB Ha nonydeHue
UH(OPMaLuM O COCTOSIHUM CBOEro WHAMBMAYarNbHOrO NMLUEBOrO CYeTa 3acTpaxOBaHHOrO Nuua U NpefocTaBlieHue yKasaHHOW
uHdpopmauum MNOP nocpegcteom CMOB B baHk ansa nocrnegytowenn ee obpabotkn baHkom (BkMvas 3anucb, HakomnmneHuve,
cMcTemMaTtusaumio, XxpaHeHve, n3BneyYeHne, UCNonb3oBaHne, yaaneHue) B LEenax OLEHKN ero nraTexecnocobHOCT ANs NPUHATHA
peLleHnss O 3aKYeHNM C HUM OroBopa noTpebuTenbCKoro kpeavTa n NpeaocTaBneHvs KpeauToB. Hactodwee cornacve Ha
3anpoc v nonyyeHne nHgpopmauum ns NOP gencTByeT B TEYEHNE LLIECTU MECALEB C AaTbl HANPaBeHWs 3anpoca 1 nony4yeHus n3
M®P baHkoM MHopmaLum NMMbo A0 MOMEHTa NPUHATUA BaHKOM OKOHYaTEnbHOro pELUEHWst O 3akmtodeHun, nubo o6 oTkase B
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3aknoveHun ¢ KnveHtom goroBopa noTpebuTenbckoro kpeguta (ecnu Takoe pelueHve OyaeT MPUHATO A0 UCTEYEHUsT LEeCTu
MecsaueB).

3.12. baHk BnpaBe OcyLlecTBNATL 0O6paboTKy nepcoHarnbHbIX AaHHbIX KnveHTa B TeyeHue BCero cpoka aewicteus [dorosopa,
a Takxke B TeveHue 10 (gecsATn) neT ¢ AaTbl NpekpalleHns obsizatenscTe CTOpoH no [Joroeopy.

MepcoHanbHble AaHHble KnveHTa noanexat YHUUYTOXEHMI0 no ucteveHun 10 (gecstu) neT ¢ Aatbl NpekpalleHns ob6s3aTenbCTB
CtopoH no forosopy.

3.13. OT3bIB cornacus Ha 06paboTKy MepcoHanbHbIX AaHHbIX MOXET ObiTb ocywecTBreH KnueHToM TOmbko nyTeM nopauu
KnueHTom nm4Ho nucbmeHHoro 3asineHnsi B baHk. B cnyyae HanpaeneHnsa KnueHtom B baHk 3asiBneHust o6 oT3biBe cornacus Ha
06paboTky ero nepcoHarnbHbIX AaHHbIX, 06paboTka nNepcoHanbHbIX AaHHBIX NPEKPATUTCA TONbKO Mocne ucnonHeHus KnveHtom
BCex 0653aTensCTB no [JoroBopy, UHbLIX COrnalleHuaM, 3aKtoYeHHbIM ¢ BaHkom.

Mo ncreyeHumn cpoka aencTeua cornacusi Ha 06paboTky NepcoHanbHbIX AaHHbIX KnneHTa unu B crnyyae ero ot3biBa baHk 0653aH
YHUYTOXMWTb TOMbLKO T€ NepcoHarnbHble AaHHble, AanbHenwas obpaboTka KOTOpbIX HE NpeayCMOTpeHa 3akoHodaTenbcTeoMm P.
3.14. [leHexHble cpeacTaa, pasmelleHHblie KnneHtom Ha CueTax, BKMoYas HauMCrneHHble Ha OCTaTKU NPOLEHTbI, 3aCTpaxoBaHbl
B nopsiake, pa3mepax 1 Ha yCrnoBMsiX, yCTaHOBIEHHbIX 3aKoHoA4aTenbLCTBOM Poccuiickon Penepaunn.

3.15. 3a npepocTaBneHne NpoayKTOB W ycnyr B pamkax [laketa ycnyr, KnueHT ynnauvBaeT BaHky nnaty/-bl B COOTBETCTBUM
¢ Tapucdamn/TapudHeiMn  nnaHamu/YeegomneHmamm o6 UMHAMBMAYanbHbIX  YCNOBUAX — KpeauToBaHusa/HAMBMAYaNbHBIMM
YyCnoBUsSIMU KpeauToBaHuA. B cnyvae npekpalieHuss gencteusa Hactoswero [JoroBopa, JOCPOYHOTO PacTOPXEHUS HacTosALLEro
[orosopa no nobbiM OCHOBaHWSM, a Takke B criydae uaMeHeHus lMakeTa ycnyr B COOTBETCTBMM C YCMOBUAMMW HACTOSALLErO
Horosopa, nnara/-bl, paHee ynnaveHHble baHky B onnaty ctoumocTu NakeTa ycnyr, He BO3BPaLLAloTCA U HE yYUTbIBAKOTCA B CHET
norawleHns 3agomkeHHocTu KnuenTa nepeq baHkom.

3.16. MNpwu obenyxmnaHnm KnveHta B pamkax HacToswero [lorosopa n [loroBopa/-oB 0 npeaocTtaBneHnM 6aHKOBCKOro NpoaykTa,
KnueHT mMoXeT nomny4aTb NbroTel (Hanpumep, CKUAOKU B TOProBbIX CETHAX, pecTopaHax, CTpaxoBble nporpammel, cashback v ap.)
B COOTBETCTBMM C COrMaLLEHMAMN, 3aKMOYEHHBIMU Mexay baHkom v opraHusaumamMu-TpeTeumn nuuamm nubo B COOTBETCTBUM C
MpaBunamy nporpamMmbl  NOSMBHOCTW ANA  [AepXaTenen kapT COOTBETCTBYWOLLEN nNnaTexHom cuctembl. baHk MoxeT
uHdopMupoBaTtb KnveHTa o Takux nbrotax, pasmelias uHdgopmaumio o Hux B OTpenenuax Bavka wn/vnm Ha Cante baHka.
KnueHT yBegomneH o ToM, YTO Takue nbroTbl npegoctasBnsaoTca KnneHTy opraHusauusiMm — TpeTbMMuM nuuamu, a He bankowm;
BaHk He npepocTaBnseT KNMeHTy HMKaKUX rapaHTui Unv 3aBepeHnin B OTHOLLEHMWN TakMX NbroT, a Takke MX KavyecTsa, Hanuyms
W HEeNpepbIBHOrO npefocTaBneHns; baHk He HeceT HWKaKoW OTBETCTBEHHOCTU B CBSA3W C MCMOMb3oBaHWeM KnueHToM nbror,
npepoctaensemblx KnneHTy opraHusauusiMm — TpeTbMMm nuuamu.

3.17. KnneHt BblpaxkaeT BaHky cBoe 6e3ycnoBHOe corracue Ha OCyLlecTBreHue cBs3n ¢ KnmeHToM Ans npegocTaBrneHus
nHdopMauum o6 ncnonHeHun HacToswwero [loroBopa, [JoroBopoB 0 NnpegocTaBneHny 6aHKOBCKOrO NpoayKTa, ANs opraHvM3aumu
MOYTOBBLIX pacchbinok, paccbinok CMC-coobuieHun, Push-yBegoMneHWIn 1 paccbinok NO 3MeKTPoHHOW noyTe B agpec KnneHTta
BbIMMCOK MO cyeTam, MHdopMauun Mo KpeauTam, npeanoxenun (odept) BaHka, a Takke Ans nepegadn MHEAOOPMAaLMOHHBLIX
W peknamMHbix coobweHnn o6 ycnyrax baHka nytem Hanpaenenus CMC-coobuenuin, Push-yBegomneHuin, paccbinok no
anekTpoHHOM noyte B agpec KnuneHta, mobuneHbix npunoxennn Viber, WhatsApp, iMessage, Telegram n gpyrumu cpegctsamu
cBA3U: Npn 3ToM KnneHT HeceT BCe PUCKW, CBS3aHHbIE C TEM, YTO HamnpasrieHHble COOBOLIEeHNs CTaHyT AOCTYMHbIMU TPETbUM
nuuam. Cornacue Ha nonydeHne ot baHka MHEOPMALMOHHBIX U peknamHbIX COOBLLEeHNn MOXeT ObITb 0TO3BaHO KnmeHTom B
nobon MoMeHT, nyTem nepegaym baHky nognucaHHoro KnneHTom nucbMeHHOro 3asiBreHus;

3.18. baHk npegocTtaBnseT KnmeHTy BO3MOXHOCTb OCYLLECTBIATb MMATEXU B CUCTEME MOOUIbBHBIX NaTexXemn cornacHo Ycrnosun
MCnonb3oBaHWs OaHKOBCKUX KapT B CUCTEME MOOUIBbHbIX MMNaTeXen K KOTOpbiM KnWeHT MpucoefuHsieTCst Mpu 3akmyveHuu
HacTosawero [doroBopa. Cuctema MobunbHbix lNMnaTexen nossonsiet nocpenctsBom MobunbHOro ycTpoWcTBa OCYLLECTBMATb
nnatexv B TOProBO-CEPBUCHBIX NPeanpuaTuMaX wunn uHTepHeTe (Npu nopaepxke Cuctembl MobunbHeix [MnaTtexen
canToM/MHTEpHeT-MarasmHom). icnonb3oBaHne Cuctem MobunbHbix MNMnaTtexen ocylecTBnsieTca B COOTBETCTBUM C YCNOBUSAMU
UCMnonb3oBaHMa GaHKOBCKMX kapT B Cucteme MoOOWMbHbLIX nnaTexen, HactoswwmMm [oroBopom u Tapudamu. AkTyanbHas
peaakums ycnoBusi UCNONb3oBaHMA 6aHKOBCKMX KapT B cUCTEME MOBWIbHBIX NraTexen pasMeLlaroTcs Ha cante baHka.

4. NOPAOOK MOEHTU®UKALIMN U AYTEHTUDUKALINUN

4.1. baHk ocywecTtenseT UaeHTudmkaumio KnueHta npu ero obpaiieHum:

4.1.1. BOTtgeneHne baHka— Ha OCHOBaHWM [OOKyMeHTa, YAOCTOBepsloWwero nuyHoctb. KnmeHT  cumtaetcs
MOEHTUMULMPOBAHHBLIM B Cly4ae COOTBETCTBUS PEKBU3MTOB [OKYMEHTa, YOOCTOBEPSIOWEro JIMYHOCTb, WHdOopMaumu,
cofepxalleincs B 6a3e AaHHbIX baHka;

4.1.2. B KOHTaKT-LEHTP:

4.1.2.1. no pamunum, umenun, ot4yectsy KnueHra;

4.1.2.2. N0 gate poOXAeHus;

4.1.2.3. no wecTHaguaTtusHayHomy Homepy KapTbl (nm ero yactu) unu gsaguatusHadyHomy Homepy Cyera;

4.1.2.4. no Homepy TenedoHa coToBOW CBSA3N KnneHTa;

4.1.3. NpeHTndpukaumsa KnueHta B KOHTakT-LeHTpe MOXEeT OCYLEeCTBAATLCA OAHUM MM HECKOMbKMMU U3 yKasaHHbIX crocobos
B COOTBETCTBMM C pasgenom 5 Hactoswero [orosopa. WHdopmauus, nonyyeHHas B pesynbTate WpeHTudukauun, [orkHa
COOTBETCTBOBaTb MHOPMaLuKW, coaepxallencs B 6ase gaHHbIx baHka.

4.1.4. B HTepHeT 6aHK (pacnpocTpaHsieTcs ToNbKo Ha [lepxaTenei OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTusHa4yHoMy Homepy KapTbl;

4.1.4.2. no Jloruny;

4.2. baHk ocyuwecTtBnseT AyteHTudunkauymio KnveHra npm ero obpalueHnm:

4.2.1. B OtgeneHune baHka — Ha OCHOBaHMU JOKyMEHTa, YAOCTOBEPSIOLLEro NMMYHOCTb;

4.2.2. B KOHTaKT-LEHTP:

4.2.2.1. no MNaponto KoHTaKT-LEeHTp;

4.2.2.2. no Kogosomy cnosy;

4.2.2.3. no oTBeTaM Ha BOMPOCHLI O NEpPCoHanbHbIX AaHHbIX KnueHTa, paHee ykasaHHbix KnueHtom B AHkeTe KnveHta
u cogepxawmxcs B 6a3e gaHHbIX baHka;

4.2.2.4. no Homepy TenedoHa coToBOW CBS3N KnneHTa;

4.2.3. AyteHTndmkaumsa KnveHta B KOHTaKT-LEHTpe MOXET OCYLUECTBAATbCA OAHUM WIN HECKONBbKUMW M3 yKasaHHbIX crnocobos
B COOTBETCTBMM C pasgernom 5 Hactosuwero forosopa. WHdopmauus, nonyyeHHas B pesynbtate AyTeHTudmkauum KnunenTa,
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[OOImKHa COOTBETCTBOBaTL MHAOpMaLMK, cogepxalleincs B 6ase AaHHbIX baHka.

4.2.4. B WHTepHeT baHk — no [lapomio, BpemeHHomy naponto, OpgHOpasoBoMy napomnio (pacrnpocTpaHsieTcs TONbKO Ha
[epxaTtenen oCHOBHbIX KapT).

4.3. CpeactBa goctyna MoryT ObiTb MCMNOMb3oBaHbl KnneHToM ¢ MOMeHTa ux perucTpaumu BbaHkom v go nonydeHust BaHkom
3anBrneHust Knmenta o6 Mx HedeMCTBUTENBHOCTU B YCTAHOBIIEHHOM HacToAwuM [oroBopom nopsigke, Nnbo OO UcTeYeHUs mx
cpoka AencTBus, MMbo Ao 3aMeHbl X baHkom B criyvasix, NPeAyCMOTPEHHbIX HacToAWwMM [JoroBopom.

4.4. \peHtudpmkaums KnueHta nponsognTcst ¢ 0bs3atenbHbiM npeabsasneHnem OYJ1 B cregylowmx cny4vasx:

- NPV BO3HWKHOBEHUW COMHEHUIA B NPaBOMEPHOCTM 1CNonb3oBaHusa KapT;

- NPV BblAaye HannyHbIX AeHeXHbIX cpeacTs co Cyeta B OTaeneHunn baxka.

4.5. WpeHtudpmkaums un AyteHTudumkaumsa npegctasutens Knuenta (B Tom uucne [loBepeHHOro nuua) ocyliecTBnseTcs
B OToeneHnn baHka No OKYMEHTY, YAOCTOBEPSIoLWEeMy NMYHOCTL npeacTasutens Knuenta (B Tom yncne [loBepeHHoro nuua).

5. MOPAOOK NOAKNIOYEHUA U UCMNOJIb3OBAHUA KOHTAKT-LLEHTPA

5.1. baHk npegocTtasnseT KnmeHTy BO3MOXHOCTb BOCMONb30BaTbCs KOHTAKT-LEHTPOM NpY Hanmn4mm TEXHUYECKOW BO3MOXHOCTU
n npun Hannynm Cyeta B baHke.

5.2. TlogkntodeHve, oOTkMoYeHne K KoHTakT-LeHTpy npoussBogutca npu obpaweHun B baHk. BaHk He npepoctasnset
BO3MOXHOCTMN MOAKIOYNTLCS 1 BOCNONb30BaThCA KOHTaKT-LeHTpoM npeAcTtasuTento KnueHTta (B ToM yucne [loBepeHHoMy fuuy).
5.3. ndopmaumsa o TenedoHe gocTyna k KoHTakT-LeHTpy (TenedoHbl ropsyen nuHnm baxka) pasvelyaetca Ha Cavite baHka.
5.4. Tocpeactsom KoHTakT-ueHTpa KnmMeHT MoxeT mnonyyaTb ChApaBoOYHYl0 WMHopmaumio o BaHKOBCKMX — ycryrax,
npepocraensemblx baHkoM B pamkax KOMNeKkCcHOro 6aHKOBCKOro 06CnyXmBaHus, 1 NPOBOAUTL criegytowwune onepaumu:

5.4.1. aktnBauus KapTbl;

5.4.2. 6nokunposka KapTbi;

5.4.3. nonydveHne wuHpopmaumn 06 ocTaTke [eHeXHbIX CpPeAcTB, 3afO0SMKEHHOCTW, [aTax W cymMMax nepeBofdoB Mo
npepoctasneHHbIM baHkom KnneHTty kpeantam;

5.4.4. nameHeHus Mapona ana KoHTakT-ueHTpa;

5.4.5. nonyyeHue nHgopmaumm no CyeTtam, B TOM YMCrie NpousBedeHHbIX onepaumsax no CuyeTy, 3a40MmMKEHHOCTM MO KpeauTam,
a TaKkKe UHOW MHpopMaumK, CBA3aHHON C KpeauTamu (PacnpocTpaHsaeTcs Tonbko Ha [lepxaTenelt OCHOBHbIX KapT). [epxatenu
[OMONHUTENBHBIX KApT Brpase nony4vaTtb MHOPMaLMIO TOMbKO NO Onepaumsm, COBEPLLUEHHBLIM C UCNONb3oBaHNeM Takux Kaprt;
5.4.6. nony4eHune nHdopmMaumm o pexunme paboTbl baHka, 06 agpecax n TenedoHax otaeneHun baxka;

5.4.7. ochopmneHne npeTeHsun no obecnyxmeaHunio KnueHta B pamkax Hactoswero [lorosopa;

5.4.8. ocbopmneHve npeteHsun no Kapte, nabAaton baHkomaTtom CTOpOHHero 6aHka;

5.4.9. nonyyeHve uHpopmMauum o ctaTyce paccCMOTPEHUs NPeTeH3nin, ykasaHHbIX B 1.5.4.7 1 n.5.4.8 Jorosopa;
5.4.10.nogknioYeHne/oTKIoYeHne/MsMeHeHne  napameTpoB MNOAKMYeHus/BpeMeHHas 6nokuposka gocTyna/pasbrnokmpoBka
poctyna KnueHta Kk KoHTaKT-LeHTpy;

5.4.11. nony4yeHne nHdopmaumm ob ycnyrax baHka;

5.4.12. otknoyeHne ycnyrm «CMC-uHdopmupoBaHue» wunu «E-mail-uHopmupoBaHme» npu ycnoBum OLHOBPEMEHHOIO
OencTBMSA, Ha MOMEHT obpalleHns, AByx ycnyr kK ogHou Kapte KnneHTa;

5.4.13. cmeHa [laketa ycnyr, B cnyyae, ecnu Tapudamum He yCTaHOBMeHa MnaTa 3a yKa3aHHOe W3MEHEHWe U WHOe He
ycTaHoBneHo [Jorosopom;

5.4.14. 3aka3 HanuyHbIX AEHeXHbIX CPeAcTB AN cHATMS co cyeToB B OTdeneHun baHka (pacnpocTpaHsieTcs TONbKO Ha
[epxaTenen OCHOBHbIX KapT);

5.4.15. nony4eHne nHdpopmaumm o rotoBHoCTU KapThbl;

5.4.16. BpeMeHHas brioknpoBka gocTyna, pa3bnokuposka AocTyna k KoHTaKT-LeHTpy;

5.4.17. dopmupoBanue unu nameHenne NMMH-koga ¢ NOMoLLB0 aBTOMaTU3MPOBAHHOW CUCTEMBI;

5.4.18. nameHutb pasmvep PacxogHoro nMuMuTa B Nnopsgke M Ha ycrnoBusX, NpeayCMOTPeHHbIX [loroBopom (pacnpocTpaHseTcs
TONbKO Ha [lepxaTenen OCHOBHbLIX KapT).

5.4.19. nameHaTb JlorvH, MNaponb, ucnonb3yemble Npu AWCTAHUMOHHOM obcnyxmBaHum KnuneHTtoB uyepe3 WHTepHeT bawk
(pacnpocTpaHsieTcst Tonbko Ha [lepxaTenen OCHOBHbIX KapT).

5.4.20. nogaya 3asBneHnii o JOCPOYHOM noralleHumn kpeguTa B pamkax MNMpunoxenns 18 k Hactoswemy [lorosopy.

5.5. NpoBeaeHvie onepaumn, ykasaHHbIX B MyHKTe 5.4. HacToswero [loroBopa, Mpou3BOAUTCS Npu HanuymMm y baHka TexHu4eckom
BO3MOXHOCTW U OCyLlecTBNaeTcs nocne npoxoxaeHus KnueHtom B KOHTakT-ueHTpe  VaeHTudukaumm B MOpsiake,
npeaycMOTPEeHHOM HacTosLWwmM [loroBopoMm, n AyTeHTudnkaumm B nopsgke, NpeaycMoTPEHHOM HacTosALWwmUM [JoroBopom.

6. NOPAOOK COBEPLUEHUSA OMEPALIUA NO CYETY

6.1. CosepLueHne PacxogHbix onepaumn no Cyetam ocylectensercs B npegenax NnarexHoro numuta Cyera.

6.2. MNpu HepocTaTtoyHocTM lMnaTtexHoro nummta Cyeta Ansa cnucaHusa cymm no PacxogHbiv onepaumsiM, baHk yuuTbiBaeT
pasHuly Mexay cymmamu PacxogHbix onepaunii u MNnatexHsim nummtom Cyeta Kak TexHudeckuii oBepapadrT.

6.3. TexHnyeckuit oBepapadT fomkeH ObiTh noraweH KnueHTom He no3gHee Tekyllero paboyero aHsA, B KOTOpom obpasoBarncs
TexHuyeckun osepgpadrT.

6.4. ToraweHne 3aJ0MMKEHHOCTW, BO3HUKLUEN BCrieacTBue TexHudeckoro osepapadTa, OCyLecTBnsSeTcs MNyTeM CcrnvcaHus
BaHkom ©e3 pononHUTENbHOro/-bix pacnopsikeHusi/-ui KnueHta ([epxatens OCHOBHOW KapTbl) (3apaHee OaHHbI akuenT)
OeHEeXHbIX cpeacTs ¢ ntoboro oTkpbiToro B baHke Cueta KnueHTa. [ns noraweHusi 3a40MmKeHHOCTW, BO3HUKLLENA BCreAcTBME
TexHnyeckoro osepapadTa, KnueHt (LdepxaTens OCHOBHOM KapThbl) pasMellaeT Ha CyeTe AeHEeXHble CPeAcTBa, LOCTAaTOYHbIE
ONA noraweHnst 3ai0fMKEHHOCTM No TexHudeckoMy oBepapadTy. Moa gaTton ucnonHeHus Knventom ([epkatenem OCHOBHOMN
KapTbl) 00s3aTenbCTB MO MOralleHno  3ag0IMKEHHOCTM no  TexHuyeckomy oBepgpadTy MOHMMAaeTCcsa gaTa CrnvcaHus
npuymTaloLLencs K ynnate cymmbl co CyeTa u 3a4mcreHve aHHOM CyMMbl Ha cyeT bawka.

6.5. Bce nepeuyucneHusi B CHET MoOralleHusi 3a[0SPKEHHOCTU [OSKHblI ObiTb ocyulecTBneHbl KnveHtom B Banwote CueTa
NOMHOCTLI0, 6e3 Kaknx-NnMbo 3a4eToB U BbICTABMNEHNSI BCTPEYHBLIX TpebGoBaHUIA.

6.6. BbaHk yBegomnsieT KnneHTa O coBeplueHWM onepauuin No cyeTy MnyTeM HanpaBfieHusi CMC-COOBLLEHUI Ha yCnoBwusiX,
yCcTaHoBMNeEHHbIX [MNpunoxeHuem 6 k HacToswemy JoroBopy mnu e-mail-coobLeHnii Ha ycnoBusix, yCTaHOBMNEHHbIX [MpunoxeHnem
11 k HacTosiwemy [loroBopy nnbo MHbIMU cnocobamm No ycMoTpeHuto baHka. Beibrpas cooTBeTCTBYOWNIA KaHan cBs3n, KnneHt
BblpaXaeT CBOe COrfmacue Ha MonyyeHne yBeAOMMEeHWN yka3aHHbIMM cnocobamm, OCO3HaBasi, YTO TakMe KaHanbl nepegayu
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uHopmaumm He Bcerga ABnAOTCA 6e3onacHbIMK, U CornmallaeTcsi HECTU BCE PUCKW, CBSI3aHHble C BO3MOXHbLIM HapyLUeHVWeM
KOH(MAEHLUMANbHOCTN, BO3HMKAKOLWMe BCNEACTBME WCMONb30BaHWSA Takux KaHarnoB nepegayv wvHcgopmaumn, B TOM 4ucne
CBsi3aHHble C BO3MOXHbIM MOfyYeHreM nHdopmaLmm o CoBepLUEHUM onepaLuii No cHeTy TpeTbuM NuuoMm. B crniyuae coepLueHmns
onepauun Mo cYeTy 3a CYeT KPeAUTHOro NnMMuTa B yBEAOMIIEHMM O COBEPLUEHMW Onepauuy No cyeTy ykasblBaeTcs CymMma
3af0/keHHoCTU 6e3 yyeTa CyMMbl MPOLIEHTOB, HAYUCMEHHbIX B TEKylleM Mecsile, a Takke CyMMbl onepauud no cyety, no
KOTOPbIM eLle He NPOW3OoLUNO CnucaHue / 3ayMcrneHne AeHeXHbIX CpedcTB Co cyeTa / Ha cyeT. YBEAOMIMEHUs O COBEPLUEHUM
onepauuMn no cyeTy, HanpasneHHole nocpeactBom CMC — uHdopmupoBaHus/E-mail — wHMOpMMpOBaHMA, cunTaloTcs
nonyyeHHolM KnveHToM B AeHb uX HanpaeneHus KnuenTy Bankom. KnmeHT 00653yeTcsi exegHeBHO MpOBEPSiTb CBOO
3MEKTPOHHYIO NoYTy / MOBUIbHBIA TenedoH, KoTopble GbiNn NpegocTasneHbl baHky ana HanpasneHuss baHkom yBegomneHui B
cooTBeTCTBMM C Yycnosuamu [orosopa. OTBETCTBEHHOCTb 3a €XEeAHEBHYID NPOBEPKY 3NEKTPOHHOW MOoYTbl / MOBUNBHOro
TenedoHa BosnaratTca Ha KnueHTta, BaHK He HeceT OTBETCTBEHHOCTW 3a HEeCBOEBPEMEHHOe nornyyeHvne KnveHTom AaHHOro
yBeJOMIIEHNs B Crly4ae HeCBOoeBpeMeHHOW NpoBepkn KNnMeHTomM 3neKTpoHHOM NoYThl / MOBUnbHOro TenedoHa.

6.7. Mpun ocylwecTBNeHun onepaummn no cHeTy ¢ ncnonb3oBaHnem TexHonorun 3D Secure wn/mnu MirAccept ¢ uenbio nonyyYeHns
0HOPAa30BOro Naporns HeobxoAnMbIM YCOBUEM s OCyLLEeCTBNeHns onepauun ¢ Kapton senseTcs npegoctasnenne KnneHtom
nHdopmaumm o Homepe MoburbHOro TenedoHa UM agpeca 3MeKTPOHHOW MOYTbl C OOQHOBPEMEHHbLIM MOAKMIOYEHUEM YCryrU
«CMC-nHdopmupoBaHmne» nmbo «E-mail-uHdopmupoBaHue». B cnyyae ytepuw/kpaxku MoOunbHoro tenedoHa nnv namMeHeHum
HOoMepa MOOWMbHOro TenedoHa W/MnNn agpeca 3MEeKTPOHHOW NOYThl, HA HOMep unu agpec kotoporo baHkom HanpasnsTCS
ofHopasosble naponu, KnueHT o6a3yeTtca HemeaneHHo uHdopmuposaTtb baHk.

KnueHT yBegomneH, 4yto npu nogkntoveHun yenyrn « CMC—mHdopmunpoBaHve», ogHopasoBble naponu HanpasnsaTcs baHkom Ha
Homep MobunbHoro TenedoHa KnueHTa, npepoctaeBneHHoro KnveHtom bBaHky B pamkax nogkntodeHHom ycnyrn. [pu
nogknoyYeHun yenyrm «E-mail-uHdopmMmmpoBaHusa», ogHOpasoBbie Naponu HanpaensaTca baHkom Ha agpec anNeKTPOHHON NoYThI
KnveHta, npegoctaeneHHbin KnueHtom BaHky B pamkax nogkniodeHHow ycnyru. Mpu aTom, B crniydae HanuMuust MOAKIHOYEHHbIX
ycnyr Kk ogHon Kapte KnumeHta kak «CMC—uHdbopmupoBaHue», Tak n «E-mail-mHpopmmpoBaHve», ogHopas3oBbie naponu
HanpasnstTcs baHkom Tonbko Ha HoMep mobunbHoro TenedoHa KnueHTa, npepocrtaeneHHoro KnveHtom baHky. Hactoswmi
MYHKT MMeeT 6e3ycrnoBHOE W MPeuMMyLLeCTBEHHOe 3HayYeHWe Hah YCNoBWAMMW, cOrfacoBaHHbiMM C KnveHTom paHee B
3asBneHusix, o Yem KnmeHt yBegomnsaeTtca baHkom cnocobom ycTaHOBMEHHbIM [JoroBopom.

6.8. MNMpumeHeHne TexHonorum 3D Secure w/vnn MirAccept sBnseTcs 6e3ycnoBHbIM NOATBEPXKAEHUEM COBEPLUEHUS onepaumu
Hepxatenem KapTbl 1M nocnegylowero cnucaHua AeHexHbiX cpedcTB co CyeTa, MO KOTOPOMY COBeplUeHa onepauusi C
ucnons3oBaHvem KapTbl B nopsgke, npeaycMoTpeHHoM [JoroBopom.

6.9. KnveHT yBegomneH, 4to B cnyyae ecnu k Kapte Knventa nogkntodeHsl ycnyrm « CMC—uHdopmupoBaHue» nmvnm «E-mail—
WHOPMMPOBaHME», TO NPU M3MEHEHWW napameTpoB Ycnyrn (M3meHeHue Homepa MoOunbHOro TenedoHa w/unu agpeca
3MEeKTPOHHOW MOoYTbl) K Takow KapTe, ykasaHHble mapameTpbl aBTOMaTU4eCKU M3MEHSIOTCA No Ycnyre, NpegoCTaBleHHON K
ocTanbHblM KapTam, BbinyweHHbIM Ha uMsa KnuneHta wivunu Knuenta - [epxatens KapTel (NpyMeHsieTcsl B criyyae U3MeHeHus
KnueHTOM ykasaHHbIX Bbille OaHHbIX B OTHOLLIEHWM KapT, BbINyLEHHbIX eMy Kak [depxatento kapTbl FOPUANYECKOro nvua), ecnm
WHOE He NpedyCMOTPEHO COOTBETCTBYWOLWUM 3aaBneHneM. HacToswime uaMeHeHus Takke pacnpoCcTpaHslTCA Ha Nopsgok
WMH(OPMMPOBAHUSA B LIENAX NPOBEAEHNs onepaLmnin, NpeayCMOTPeHHbIX N.6.7 HacTosAwero pasgena.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHk 0bsA3yeTCA:

7.1.1. YBepomnsTe KnveHta 06 M3MeHeHMsAX, BHOCUMbIX B COOTBETCTBUM C MN.2.7. HacTosiwero [lJoroBopa B yCNOBUsSi HACTOSLLErO
Horosopa, B Tapudwbl, lMporpammel kpeguToBaHus, lNpaBuna nogknodeHnss U obecnyxuBaHua TapudHbIX nnaHoB, YcnoBus
MCMnonb3oBaHWa GaHKOBCKMX KapT B cucTeMe MOOWMbHbLIX MnaTexen nyTeM HarnpaBneHus MocrnegHemMy COOTBETCTBYHLLETO
NUCbMEHHOTO yBeaoMIeHusi, unm nocpeactsBom CMC — nHdopmupoBaHus/E-mail — MHOpMMpoOBaHUS, Npu 3TOM U3MEHEHUS,
BHeCeHHble baHkoM, cTaHOBATCS 06A3aTenbHbIMKU Ana CTOPOH:

- B HacTtoswwmn [orosop, MpaBuna nogknoveHus n obcnyxmBaHnsa TapudHbIX NNaHoB, YCNOBUS MCNOMNb30BaHUSA HGaHKOBCKMX
KapT B cuctemMe MobOunbHbIX nnatexen vepes 10 (gecaTb) KaneHaapHbIX OHEW C AaTbl pasMelleHnss baHkom HOBOWM pefakumu
HacToswero [lorosopa, MNpaBun nogknoyeHns n obcnyxmeanns TapudHbIX NNaHoB, YCNOBUI MCNOMNb30BaHNS 6aHKOBCKUX KapT
B cucteme MOOWmbHbIX nratexen Nnbo M3MEHEHMIN, BHECEHHbIX B HacToAwmn [oroBop, Ha MHEAOPMAaLMOHHBIX CTeHAax
B OTtneneHunsax baHka n Ha CaniTte BaHka;

- B Tapudbl ¢ gatbl BBEAEHWS B AeNCTBME HOBOW pedakumm Tapudos, n pasmelleHns baHkom HoBow pegakuum TapudoB Ha
MHopMaLUMOHHbIX cTeHaax B OtoeneHnsix baHka n Ha Caiite baHka.

CTOpOHbI AOrOBOPWIMCH, YTO B paMKax HACTOSILLEro MyHKTa, Hagnexalum NUCbMEHHbIM yBEAOMIEHWEM NPU3HaeTCs B T.u.
pasmMeLLeHne yka3aHHbIX okyMmeHToB B OTaeneHusx baHka n Ha cante bBaHka.

7.1.2. TlpyHATL Mepbl ANs NpeaoTBPaLLEHUs HECAHKLUMOHMPOBAHHOIO OOCTyna MHbIX nuy K uHdopmaumm o Cyetax KnueHrta
1 O MPOBEAEHHBIX MO HAM Onepaumsam.

7.1.3. XpaHutb 6aHKOBCKylO TariHy no onepauusm no Cyetam n ceegeHnsam o Knuente. CnpaBku MHBIM Nvuam no onepauvsm no
CueTtam 1 cBefieHusAM 0 KnveHTe MoryT ObiTb NpeAocTaBneHbl B CriyyYasx, NpedyCcMOTPEHHbIX 3akoHodaTenscTBoMm Poccuiickon
depepaunm n HacToALMM [JOroBopoMm.

7.1.4. ObecneunTb COXpaHHOCTb AeHEXHbIX cpeacTB Ha CyeTax KnneHTa.

7.1.5. Bo3mellatb HenpaBOMEPHO crnucaHHble co CyeTa komuccuw, wTpadbl U UHbIE NnaTexu, ocyllecTBneHHble co CueTta
B nonb3dy baHka, Ha ocHOBaHuUM odopmneHHon KnneHToMm npeteHsuu, B pasmepe, paBHOM HENPaABOMEPHO CMMCaHHBIM CyMMaMm,
npu ycrioBun npusHaHus baHkom npaBoMepHocTV npeTeH3nn KnveHTa.

7.1.6. baHk 06a3yeTCcs Npy NONy4YeHMn OT CTPaxOBOW KOMNaHUM CTPaxoBOW BbINMAaThl NO AOrOBOPY CTPaAxXOBaHWUS XXN3HW/340POBbS
KnueHTa HanpaBnaTb CymMMy CTPaxoBOM BbiMnaThl Ha NoralleHne 3agomkeHHocTn KnveHTa no kpeauTy.

7.1.7. BaHk 06s3yeTCcs NPUMEHATbL Mepbl MO 3aMOpaXMBaHUKO (GrOKMPOBAHMWIO) AEHEXHbIX CPEACTB HE3aMeAnuTenbHO, HO He
nosgHee opgHoro paboyero AOHS CO AHS pa3melleHust B cet WHTepHeT Ha odwmumansHoM canTte PocdMHMOHUTOpUHra
WHGOPMaLUM O BKIHOYEHUN (DU3MYECKOTo NuLa B NepeyveHb opraHu3auuin u onsnyeckmx nuu, B OTHOLLEHUN KOTOPbIX UMETCS
cBefeHust 06 MX NPUYACTHOCTU K SKCTPEMUCTCKOWN OESATENBHOCTA UNn Teppopuamy, Nubo co AHS pa3melleHust B cetn NHTepHeT
Ha oduumanbHoM cavite POCHOUHMOHUTOPMHIA peLieHnss O NPUMEHEHUN Mep MO 3aMOpaXxvMBaHMio (BNIOKMPOBaHMIO) OEHEXHBIX
cpencTs, NpuHagnexawmx uanyeckoMy nuuy, B OTHOLUEHWM KOTOPOrO MMEKTCS AO0CTaTOYHble OCHOBaHWS MOAo03peBaTb ero
NPUYaCTHOCTb K TEPPOPUCTUYHECKON AEATENBHOCTM (B TOM Yucrne K (pMHaHCMPOBaHMIO Teppopmama) Npu OTCYTCTBMU OCHOBAaHWN
[ONS BKITKOYEHWS B yKa3aHHbIN NepeyeHb.
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7.1.8. BaHk 006sa3yeTcs MNpPUOCTaHOBWUTBL OMepauuio/-u, 3a MUCKIIOYEHMeM onepauuili Mo 3a4YUCNEHUID [AEHEeXHbIX CpeacTs,
NOCTYNUBLLMX Ha cYeT M3NYECKOro Nuua, Ha NATb pabounx OHEW CO AHs1, Korga pPacrnopsbkeHne KIuMeHTa O e€ OCyLLeCTBEHNM
OOMKHO ObITb BBLIMOMHEHO, B Criydae, ecrnv XOoTs Obl O4HOW W3 CTOPOH SIBMSIETCS: lopuaMyeckoe nuuo, MPsSiMO UM KOCBEHHO
Haxogdsileecs B COOCTBEHHOCTU MW NOA KOHTPOSIEM OpraHM3aumyM unum usnyeckoro nuua, B OTHOLUEHWN KOTOPbIX NPUMEHEHbI
Mepbl MO 3aMOPaXMBaHNO (BNOKMPOBaHMWIO) AEHEXHbIX CPEeACTB UMW MHOTO MMyLLecTBa B cooTBEeTCTBMM C M.n.6 n.1 c1.7 ®3 «O
NPOTMBOAENCTBMN neranu3aunm (OTMbIBaHWUIO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeMm, U PMHAHCUPOBaHWIO TeppopU3Ma,
nmbo U3NYEeCcKoro Wnn topuanyeckoe NvLo, AEeNCTBYOWEe OT MMEHW WM MO YKa3aHWo TakMx OpraHv3auui wunu nuua;
du3nyeckoe nuUO, OCYLLECTBNSAKOLWEE OMNepauuio C OEHeXHbIMM cpeactBamMym B cooTBeTcTBMM € n.n.3 n.2.4 cr.6 ®3 «O
NPOTMBOAENCTBMN neranusaunn (OTMbIBaHUIO) 4OXOA0B, NOMYYEHHbIX MPECTYMHBIM MyTeM, N PUHaHCUPOBaHMIO TEPPOPU3MaY.
7.1.9. B cnyyasx BbigBneHnsa baHkom onepauuii, COOTBETCTBYIOLWMNX MPU3HaKam OCYLLECTBNEHUSA NepeBoAa AEHEXHbIX CpeacTB
6e3 cornacua Knuenta, baHk npuoctaHaenveaeT ncnons3oanHne Knmentom 3CI1 n ocyllecTBNSeT B OTHOLIEHUN YMEHbLUEHNS
ocTaTKa MeKTPOHHbIX AeHEXHbIX cpeacTB KnueHTta - nnatenblumka cnegyrowme 4encTeus.
. npuocTaHaBnMBaeT Ha CPOK He Gonee AByx paboumx AHEN WCMOMHEHWe pacnopshkeHus o coseplueHun Onepauuu,
COOTBETCTBYIOLLIEN NPU3HaKaM OCyLLeCTBreHuss nepesoga 6e3 cornacus KnueHta, yTBepxaeHHbIM npuka3om baHka Poccun ot
27 cenTabpsa 2018 roga Ne O[1-2525. B nopsake, yctaHoBNeHHOM [JoroBopom:
1) npepoctasnsaeT KnueHty nHdopmauumio:

a) 0 coBepLUeHnn AeNCTBUIA, NpeaycMOoTpeHHbIX n. 7.1.9 [loroeopa;

6) 0 pekomMeHgauMsaX NO CHYDKEHWIO PUCKOB MOBTOPHOIO OCYLLECTBMEHUS MepeBofda AeHexHbIX cpeacTs 6e3 cormacus
KnneHnTa;
2) HesameanuTenbHo 3anpawmvsaeT y KnveHTa noaTeepxaeHne BO30GHOBMEHNS UCMOMHEHNS PACTOPSIKEHMS.
7.1.10. Mpwn nonyyeHun oT KnueHTa noaTBEPXAEHWUS, ykaszaHHoro B n.n. 2 n. 7.1.9 [orosopa, BbaHk He3zameanuTenbHO
BO306OHOBMSAET UcnonHeHne pacnopsixeHus. MNpu HenonyyYeHnn ot KnneHta noareepxaeHus — baHk BO306HOBNSAET UCNOMNHEHWe
pacrnopsikeHUs No McTeveHn AByX pabouunx AHen nocne AHA COBEpLUEHUS UM AeNCTBUA, NpedycMoTpeHHbIx n. 7.1.9 [lorosopa.

[MpuoctaHoBneHue unu npekpatyeHve ncnonb3osanns KnueHtom 3CI1 He npekpallaeT ob6sa3atenscTB KnveHTta n baHka,
BO3HMKLUNX O MOMEHTa NPUOCTAHOBIEHNS UMM NPEKpaLLEHNS YKa3aHHOMO UCMOMNb30BaHWS.
7.2. KnueHT 065a3yeTcs:
7.2.1. He npoBoauTk onepaumn no CyeTam, cBA3aHHbIE C BeAeHNeM NpeAnpuHUMaTenbCKon AeATenbHOCTU.
7.2.2. He nepepaBaTb CpefcTBa AocTyna TPETbUM NULIAM.
7.2.3. Bcnyyae YTtpatel Cpeactes poctyna, NWH wnu KapTel, aTakke B crnyvyae BO3HUMKHOBEHWMS pUCKA HE3aKOHHOMO
ucnons3oBaHua Cpeacts goctyna unu KapTel, HemeaneHHo yBegomntb 06 atom baHk, obpatusmce B OtaenexHne banka, nnbo
B KOHTaKT-LeHTp.
7.2.4. TMpepoctaButb baHky pocTtoBepHble faHHble O cebe, o cBomx [loBepeHHbIX nuuax, 3akoHHbIX MpeacTaBuTensX
n Oepxarenax gononHuTtenbHbix Kapt. Coobwats BaHky HeobxoammMble n JOCTOBEPHbIE CBEAEHMS U NPEeLOCTaBNSATb AOKYMEHTbI
B COOTBETCTBMM C TpebosaHmamu baHka n 3akoHogaTenscTBa Poccuickon Pepepaumm, BKoYas AOKYMEHTbl U CBEAEHUS O
cTaTyce HarnoroBoro pesugeHTa WHOCTPaHHOrO rocydapcTBa, AOBepUTeNbHOro cobCcTBEHHMKa (YNpaBnsoLwWwero) MHOCTPaHHOM
CTPYKTYpbl 6€3 06pa3oBaHMsA LPMONYECKOro Nnua, NpoTekTopa.
7.2.5. OsHakomuTb [loBEpeHHOe nMuo C ycnoBuaMK HacTosiwero [orosopa u [JoroBopoB O npegocTaBfieHun 6GaHKOBCKOro
NpoAyKTa, 3aKMYeHHbIX Ha YCNOBUSAX, NPeAYCMOTPEHHbIX COOTBETCTBYOWUMN [prnoxeHnsmMm K Hactosiwemy [orosopy.
3aKkoHHbIN NpegcTasnTens KnueHTa, SBNSIOLWLErocss HeCOBEPLUEHHONETHUM NULOM, 06A3yeTCA CaMOCTOATENBHO 03HAKOMUTBLCS 1
03HaKOMUTb HECOBEpLUEHHOMNETHee NMLO C ycrnoBuaMK Hactoswero [lorosopa u lMNMpunoxeHnamu Kk HacToswemy [loroeopy, a B
cnyyae HeobxoAMMOCTU 3anNpocuTb W/ Ny Aatb pasbACHEHWS.
7.2.6. CamocTosTenbHo obecneunsaTtb coxpaHHocTe CpeacTs gocTyna.
7.2.7. MpepocTasnATe nNo TpeboBaHno baHka Kak areHTa BaniOTHOMO KOHTPOSS, BCe HEOOXOAUMble AOKYMEHTbI U MHOpMaLio
06 ocyuecTBneHn onepaunii no CueTy B yCTaHOBMEHHbIE 3akoHoAaTeNnbLCTBOM Poccuickon Pepgepaumm Cpoku.
7.2.8. Ecnn uHoe He npedycmoTpeHo [loroBopoM 6GaHKOBCKOrO cyeTa B COOTBETCTBUM C [MpunoxeHWeM 2 K HacToswemy
[Horosopy:
7.2.8.1. MNpn nony4eHnn HanWyHbIX AeHexXHbIX cpeacTs B gonnapax CLUA vnu pybnsax 3akasbiBaTb He MeHee yeMm 3a 5 (mATb)
paboynx OHen, NpeaLwecTBYIOWNX AHI0 NOMyYeHUs HanuyHbIX AeHexHbix cpeacts B OtaeneHun baHka, AeHexHble cpencTsa
B npefenax octatka Ha Bcex CueTtax B crnyyae, ecnm obuias cymma norydaembix B AeHb €O Bcex CYeTOB AEeHEeXHbIX CPeacTs,
paBHa unu npesbiwaeT 3000 (Tpu Thicaun) gonnapos CLUA/EBPO, nnu akBMBaneHT 3TOM CyMMbI, pacC4YMTaHHbIN Mo Kypcy baHka
Poccun Ha fieHb 3akasa, 1 NpuHMMaTh HanuyHble AeHeXHbIe CpeacTBa B Kynopax, umeomnxcs B baHke.
7.2.8.2. Tlpy nonyyeHUM HaNW4HbIX AOEHEXHbIX CPeAcTB B BanTaX, He ykasaHHbiX B N.7.2.8.1. HacTtoswero [orosopa,
3akasblBaTb AeHeXHble CpeAcTBa B nNpefenax octatka Ha Bcex CyeTax B CPOKU, AOMOMHUTENBHO cornacoBaHHble Mexay baHkom
1 KnueHtom.
7.2.8.3. TNprHMMaTh Hanu4yHble AeHEeXHbIe CpeacTBa B Kyniopax, uMerowwmxcs B baHke;
7.2.9. lMpepoctaBnatb B baHk MHopmaumio, a Takke AOKYMEHTbI, MOATBEPXAAILME UCTOYHMK MPOUCXOXKOEHUSA AEHEXHbIX
cpencTB Ha CyeTe, OCHOBaHME COBEPLUEHWNS onepauun No BblAave HanUyHbIX AEHEXHbIX CPEACTB, a TaKkKe B MHbIX Cyyasx no
TpeboBanuto banka. [py nonmyyYyeHUM HanWMYHbIX OEHeXHbIX cpeactB co Cuerta, 3aka3daHHbIX Yepe3d KoHTakT-ueHTp
B COOTBETCTBUM C pa3genom 5 [oroBopa, ykasaHHas wuHgopMaums U1 AOKYMeHTbl npefdoctaensiotcd B bank  6es
[OMONHUTENBLHOrO 3anpoca.
7.2.10. PacnopspkaTbCA AeHeXHbIMU cpedcTBamMu, xpaHsawmmucs Ha Cyetax B baHke, B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickorn ®epepaumnn, 6aHkOBCKMMY NpaBunammn n HactToswmm [loroBopoM B paMkax npegocrasnsaembelx KnueHntam ycnyr.
7.2.11. MNo TpeboaHuio barka nognuceiBaTe OTYETHI NO ONepaumam, npoBeaeHHbIM Mo CueTy B OTaeneHnn bawHka.
7.2.12. B TteueHne 7 (cemn) paboumx OHEN MyTeM MUCbMEHHOrO yBeAOMMeHWs uHdOopMupoBaTb baHk C npegocTtaBneHnem
noaTBepXaarLWwmnx JOKYMEHTOB 00 M3MEHEHUN CBEAEHUN, yKasaHHbIX B 3asiBneHuv-aHkeTe/3asiBneHnm (B T.4. cMeHa hamunuu
w\unm MMeHn M\unu oT4ecTBa, NacnopTHbLIX AAHHbIX, agpeca perncTpaumn no MecTy XUTenbCTBa M\nnm agpeca HakTU4eckoro
NpoXuBaHus, AomalHero wu/unu pabodero Homepa TenedoHa, Homepa TenedpoHa cotoBowi cBA3M KnwueHTa, appeca
3NEKTPOHHON NoYThl), BCeX 0popMneHHbIX KnneHTom kpeauTax/3anmax B Apyrux 6aHkax/opraHusauusix n o dakte 3aknoveHus
KnneHtom gorosopa nopy4utensctBa no obssatenbctsam TpeTbux nuu. B cnyyae nsmeHeHns ctatyca HanoroBoro pesugeHTa
KnueHta, Bbirogonpuobpetatener w/wnmm nud, NpsAMO WM KOCBEHHO WX KOHTPONMPYKOLWIMX, @ Takke O CBOeM craTyce
[OBEPUTENBHOIO COBCTBEHHMKA (YNpaBrisoLWEero) MHOCTPaHHOW CTPYKTYpbl 6e3 06pasoBaHns IOpMaNYECKOro nuua, npoTekTopa
KnueHT 0693aH HesameanuTenbHO coobwmTe 06 aTom BaHky, ¢ npegoctaBneHvem baHky B TeveHne 7 (Cemb) KaneHAapHbIX
[OHen akTyasnbHbIX JOKYMEHTOB N CBEAEHUN.
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7.2.13. B crniy4yae BO3HWKHOBEHUSI M\MMKM U3MEHEeHUs1 cBefeHui 06 apecTe, 3anore, apeHae U MHblX 0BpeMeHeHMsX MmyLLecTBa
KnueHta B TeueHune 7 (cemu) paboumx gHew € Aatbl BOSHUKHOBEHUS M\MMN U3MEHEHWS TakuX CBEAEHWA NMCbMEHHO YBEAOMWUTb
06 aToM BaHk.

7.2.14. HesamegnuteneHo yBegomnsTb baHk 06 u3MeHeHWM cBedeHWN, ykasaHHblX B 3asiBneHun-aHkeTe/VHOMBMAYanbHbIX
YCNOBUSAX KpeaMToBaHWsA/3asBNeHn, a Takke UHbIX 0OCTOATENbCTBAX, CMOCOOHbBIX NOBNUATL HAa BbINOMHEHNe 06A3aTensLCTB No
[orosopy,

7.2.15. CBoeBpemMeHHO pa3melatb Ha CyeTe AeHexHble cpeacTBa, HeobxoanMble Ans obecneveHns goctaTtoyHoro NnarexHoro
nmmuTa n nposeaeHust PacxofHbelx onepaumii.

7.2.16. CoxpaHATb BCe OOKYMEHTbl, KacarlLlimecs WCMofHeHus obsasatenscTB no [oroBopy A0 Cpoka MX MpekpalieHus 1 no
TpeboBaHuio baHka npegoctaBnATb nx baHky.

7.2.17. MNpepocTtasnatb B baHk AOKYMEHTbI 1 cBeaeHns, Heobxoammele BaHky Ans ocywecTBneHns OyHKLUA, NpegycMOTPEHHbIX
OencTByoWwunM 3akoHoaaTenscTtsom P®.

7.2.18. MNpepocTtaBnaTtb B baHk cBeaeHus o BbirogonpuobpetaTtene B o6beme 1 nopsake, npeaycMoTpeHHbIX baHkom, B cnyyae
COBEpLUEHMS onepaLynin K BbIro4e TPeTbUX NN,

7.2.19. MpepocTaenATe B baHk cBeaeHns o cBoeM npeacrasuTene, 3akoHHOM npeacTasuTene n beneduumapHom Bnagensue B
obbeme 1 nopsagke, NpeaycMoTpeHHbIX baHkom.

7.2.20. MNMpepoctaBnaTe B baHK JOKYMEHTbI U CBEAEHUSI B CryYae U3MEHeHNs naeHTudmkaumoHHom nipopmaumm (PUO, aata un
MECTO POXAEHWS, rPaK4aHCTBO, PEKBU3UTBLI AOKYMEHTA, YOOCTOBEPSIOLLErO JIMYHOCTbL, aApec MecCTa XUTenbCcTea (pernctpauum)
unn agpec mecta npeboiBanns, NHH, koHTakTHas wHdopmauus, npuHagnexHocts K MAN vnu nuuam, ceadaHHeiv ¢ MAJ,
cBefdeHusi o beHedwmumapHom Bnagensue).

7.2.21. HesameanutensHO NUCbMEHHO MHMOpMMpoBaTb baHk:

- O BbIHECEHUM apOWUTPaXKHbIM CyAOM OMpeAeneHns O MPUHATAM 3asiBNeHns O npusHaHun KnneHTa HecocToATenbHbIM
(6aHkpoTOMm);

- 0 BblHeceHun apbuTpaxHbliM Cy4oM onpeaenieHns o NpM3HaHuM 060CHOBaHHBLIM 3asBreHnst 0 NpusHaHun KnveHTta 6aHkpoTom
1 BBEAEHWUN PECTPYKTypM3aLmm ero AOMros;

- 0 BblHECEHMMN apbuTpaxHbIM CyaoM peLleHns o npusHaHmn KnveHta 6aHKpoTOM 1 BBEAEHMN peanusaumm ero uMyLLecTea.

7.3. BaHk Bnpage:

7.3.1. OTkasaTb B UCNOMNHEHWUN pacrnopsixeHns KnveHta o coBepLueHun onepaunn (3a NCKNIYeHneM onepaumi o 3a4mMCreHmnio
OEHEeXHbIX CPeacTB, NOCTyNMBLUMX Ha ero C4YeT) B criyyae HenpeacTaBneHns KnmeHTom JOKYMEHTOB U CBeAeHU, Heobxoanmbix
BaHKy Ana peanusaumn HOpMaTUBHBIX TPeBOBaHWIM 1 B MHBIX Criyvasix, NPeAyCMOTPEHHbIX 3aKoHoAaTeNnsCcTBoOM PO.

7.3.2. OTkasaTb B 3akMo4eHUn HacTosLero [loroBopa 1 oTkpbITMKM CyeTa unv oTkasaTb B BbINOMHEHUM pacrnopsikeHus KnneHTta o
COBEpLUEHMN ornepaumun (3a WCKIYEHWEM ornepauuin no 3aducreHnto Ha CYeT), Npu HanmMuuM MOAO3PEHUA B feranusaumu
(OTMbIBaHNM) AOXOA0B, NOMYYEHHbIX MPECTYMHLIM MyTEM, Uin (MHAHCUPOBAHNM Teppopu3Ma.

7.3.3. TpeboBatb oT KnmeHTa npepnocTaBneHMs OOKYMEHTOB M CBeOeHWNA, HeobXoaAMMbIX Ans OCYLEeCTBNEHuUs yHKUUA,
NpeaycMOTPEHHbIX AENCTBYIOLMMM HOpMaTUBHbIMKW TpeboBaHusMM, B TOM 4Yucne 3anpawwusaTb Y KnueHta AONONHUTENbHYHO
MH(OPMaLMIo N AOKYMEHTbI 06 onepaunsx ¢ AeHEXHbIMU CPeACTBaMU (B TOM YMCre Ans OCYLLEeCTBMNEeHUS (PYHKLMIA BanoTHOrO
KOHTpONA B COOTBETCTBUM C N.3.7 HacTosLero [loroBopa).

7.3.4. 3anpawwuBatb y KnueHta AONOMHUTENBHYI0 MHOPMaLnio 1 AOKYMEHTbI 06 onepaumsax ¢ AeHEeXHbIMWM CpeacTBaMu, B TOM
yucne noaTBepXAaloLMe MCTOYHUK MPOUCXOXAEHUS [OeHeXHbIX cpeAcTB Ha CueTe, OCHOBaHME COBEPLUEHWS onepauum
C HanMUYHbIMM  AEHEeXHbIMWU  cpefdcTBamu, aTakke  MHMOPMAUMIO U JOKYMEHTHI, nossonsowme  yCTaHOBUTb
BblrogonpuobpeTaTtenei, B COOTBETCTBUM C 3aKoHOAATeNnbcTBOM Poccuiickon ®egepaunm.

7.3.5. He ucnonHaTb nopyyeHune KnveHTa B crniyyasx:

- oBHapyxeHus owmnbkuM, gonyLeHHoN KnneHToM nNpu yka3aHny nnatexHbIX PEKBU3UTOB;

- He npefocTaBneHus unu npegocraeneHns KnmeHTom HenomHOoro KoOMmnekTa AOKYMEHTOB, MIaTeXHbIX PEKBU3UTOB MITU UHbIX
cBefeHun, Heobxoanmeix BaHky;

- HEeCOOTBETCTBMSA onepaumu TpeboBaHusAM 3akoHopaTenbcTBa Poccuiickon Pepepaumu, ycnosusiM Hactosiwero [orosopa
N BHYTPEHHUM AoKymeHTam baHka;

- HECOOTBETCTBMSA onepauun TpeboBaHNAM OOroBOPOB, 3aKMOYEeHHbIX BaHKOM ¢ MHOCTpPaHHLIMW OpraHusauusMmn (B TOM Yucre,
KpeauTHbIMKW), HanpasfeHHbIM Ha NPOTMBOAENCTBME reranu3auun (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMNHbIM NyTem,
n 6opbby C TEpPOPU3MOM;

- VHbIX, NPeayCMOTPEHHbIX 3aKoHoAaTenbCcTBOM P®.

7.3.6. B cnyyae YTtpatel Cpeacts gocrtyna, NMWH w/vnn KapTtel cnuceiBath co CyeTa AeHexHble cpeacTBa B pa3mepe CyMM
onepauun, Kotopble Obinn NpoBeaeHsbl ¢ ucnons3oBaHmem Cpeacts goctyna, MNMUH w/vnn Kaptel, 4o momeHTa 6rnoknpoBaHus
Knuentom Cpencts goctyna nnm KapTebl.

7.3.7. BHOCUTb McnpaBneHns B ownboyHble 3anmcu no onepauusam no Cuetam (B Beinucku no Cyetam), B TOM yucne Tpebyiowime
cnucaHusa cpefcts co CyeTos, 6e3 AononHUTENLHOro cornacoaHusi ¢ KnneHtom, a Takke B cnyyae c6os B paboTe 6a3bl AaHHbIX
BaHka 1 npon3BoauTb BCe HEOOXOAMMblE AeCTBMS ANsi BOCCTAHOBIEHUSI COBEpPLUEHHbIX KnueHTom onepauuii.

7.3.8. CnucbiBaTb 6e3 OOMNOMHUTENBbHOrO/-bIX pacnopsixeHusi/-uin KnueHta (3apaHee AaHHbIN akuenT) AeHeXHble CpeacTBa,
oWMnBOYHO 3auncneHHble baHkom Ha Cuer.

7.3.9. CnucbiBaTb 6€3 JONOMHUTENBHOO/-bIX pacnopsixeHus/-un KnveHta (3apaHee AaHHbIA akUenT) CpeAcTBa, pasMeLleHHble
Ha CueTtax KnueHTa (Jepxatens ocHOBHOW kapTbl) B BaHke (1 npn HeobxoanuMoCcTn Npon3BOAUTL 3a cHeT KnueHTa KoHBepTaumio
no kypcy baHka Poccnn Ha peHb coBeplieHWs onepauuu), BKMOYas TeKyliue cyeTa, OTKpbiTble ANA npeaocTaBreHus
M noralleHns KpeauToB U yyeTa onepauuin no Kaptam, v HanpaeBnATb UX Ha noraweHne 3agorkeHHocTn Knuenta (Jdepxatens
OCHOBHOW KapTbl) B NONTHOM 06beMe, BkNovalLwen cymmy HecaHKLUMOHUMPOBaAHHOIO Nepepacxoaa, 3a40MMKeHHOCTY No KpeanTam,
NPOLIEHTOB 3a MoJib30BaHWe AeHeXHbIMKU cpeacTBamu baHka, WwWTpadoB 1 nHbIX HeyCToek, pacxofdoB baHka no npefoTBpalleHnto
He3aKOHHOro 1cnonb3oBaHna KapTbl 1 KOMUCCUIA B COOTBETCTBUM € Tapudamu.

7.3.10. CnucbiBaTb 6€3 OOMONMHUTENBHOrO/-bIX pacnopskeHus/-un KnuneHTa (3apaHee AaHHbI akuent) co Cuyeta KnwueHta
(depxaTenss OCHOBHOW KapTbl) OEHEXHble CPeAcTBa, IKBMBANEHTHble CyMMaM Onepauuil, COBEPLUEHHbIX C UCMONb30BaHMEM
KapTbl, BbligaHHOM KnneHTy, U BbICTaBNEHHbIM K onnate 6aHkamu 1 opraHm3auusMy Yepes3 MexayHapoAHble MraTexHble
cucTeMbl B TedeHne 1 (ogHoro) — 45 (copoka nATK) kaneHaapHbIX AHEW C AaTbl MPOBEAEHNs onepaumu, BKIYas KOMUCCUOHHOE
Bo3HarpaxaeHne baHka, npegycmoTpeHHoe Tapudamu. YKasaHHble CpOKM MOryT ObiTb yBEnMYEeHbl MpU  HanuMumu
NCMOMHUTENBHbIX AOKYMEHTOB NMBO MHKACCOBbIX MOPYYEHWUI YMOMHOMOYEHHbIX OPraHoB, BbICTaBMEHHbIX K CyeTy, unu npu
BbICTABNIEHUM K oOMnate CyMM oOfepauui, COBepLUeHHbIX C ucnonb3oBaHuem KapTtbl, 6aHkamu 1 opraHusaumsiMu yepes
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MeXayHapoAHble MnaTeXHble CUCTEMbI NO3Xe yKkasaHHOro cpoka. lMNpu cnnucaHum co CyeTa AeHEXHbIX CPeACTB B pa3Mepe CyMM
COBEpLUEHHbIX onepauumi, NpoBedeHHbIX C Ucnonb3oBaHWem KapTbl, B Baniote, OTNMYHON OT BantoTel CueTta, baHk nponssoguTt
KoHBepTaumio B BanoTy Cueta no kypcy baHka, genctsylowlemMy Ha MOMEHT COBEpLUEHMS onepauuMu u/unu no Kypcy
1 B COOTBETCTBMM C NpaBuiamMmu M1 NopsigkoM KOHBepTauuu, YCTAHOBMEHHbIMWU ANS NPOBedEeHWsl pacyeToB MeXZAyHapoAHbIMU
nnaTeXHbIMW CUCTEMaMMU.

7.3.11. TpebosaTtb npeabasnexHns OYJ1 B cnyyasx, yCcTaHOBMAEHHbIX BHYTPMOAHKOBCKMMU OOKYMEHTaMu, U Mpy BO3HWKHOBEHUU
COMHEHMI B NPaBOMEPHOCTM ncnonb3osBaHna KapTbl.

7.3.12. OTkasaTtb B Bbigave Cpeacts gocTyna B criyvae, ecnu KnueHT He nmeeT TenedoH COTOBOWM CBA3WM MNKN OTKa3biBaeTcs
npegocTaBuTb MHOPMaLMIO O HOMepe TernedoHa COTOBOW CBA3W, a Takke, B crnydyae ecnu KnveHT He VaeHTndumumposaH 1 He
AyTeHTUMUMpoBaH B Nopsake, NpeaycMOTPeHHOM pasgenom 4 HacToswwero [lorosopa.

7.3.13. BnokunposaTb goctyn KnueHTa k KOHTaKT-UeHTpY B criydyae HapyweHus KnveHTom ycrnoBum Hactosero [orosopa,
HeOAHOKPaTHOro HekoppekTHoro BBoAa Mapons Ana KoHTakT-LeHTpa, a Takke oTkniountb KnneHta ot KoHTakT-LeHTpa B crnyyae
ecnun KnueHT B TeyeHne yctaHoBneHHoro baHkom nepuofa BpemMeHn He U3MeHun BpeMeHHbIn [Naponb ana KoHTakT-ueHTpa Ha
NOCTOSIHHBIN.

7.3.14. CamocTtosTenbHO onpedensaTtb: YycTaHaenueaTb TpeboBanus k [Maponto ana  KoHTakT-ueHTpa, nepeveHb
PYHKLUMOHANBHOCTH, AOCTYMNHOW nocpeacTBoM KoHTaKT-LeHTpa.

7.3.15. HanpasnsaTte no gomaiuHemy agpecy, paboyemy agpecy, agpecy 3neKTPOHHOM No4yTbl NnMbo no Homepam TenedoHoB,
BTOM u4ucrie Homepam TenedoHoB coToBoW cBA3M KnueHTa, akcoB, YykasaHHbIM  KnueHTom B 3asaBneHuu-
aHkeTe/3aasneHnn/IHaMBMayanbHbIX  YCnoBusAx KpegutoBaHus nubo B AHkeTe KnuveHTa, coobuieHus WHOpPMaLMOHHOTO
Xapaktepa, a Takke KOMMepYeckue, peknamHble U MHble MaTtepuansl, coaepxaline npearnoxeHus BOCMOoNb30BaTbCsA WHbIMU
ycnyramm baHka, npegycMoTpeHHbIMU HacTosLwmM [JoroBopom.

7.3.16. He npvHMMaTh K UCMOMHEHNIO nopyyeHns KnveHTa B nonb3y nonyvatenen, 3aperMcTpMpoBaHHbIX UMW PacnonoXeHHbIX
B rocygapctse/Ha Tepputopuu, MpoBedeHVe MepeBodoB B KOTOpble BaHkoM  ocylecTBnseTcs € YCTAHOBMIEHHbIMM
orpaHuyeHnsmn, nubo Ha cyeTa nomnyvatenen, OTKPbITble B 6aHkax, 3aperncTpuMpoBaHHbIX WU  PACMOMOXEHHbIX
B rocygapctse/Ha Tepputopuv, MpoBedeHVWe MepeBoJoB B KOTOpble BaHkoM  ocyllecTBnseTcA  C yCTAHOBMIEHHbIMM
orpaHnyeHusMu. He npuHMMaTb K UCMOMHEHU0 nopyyeHns KnueHTa, B Ha3HayeHWM nepeBofa KOTOPOro Ha PYCCKOM w/wunu
WHOCTPAHHOM A3blke yKa3aHbl HaVMMEHOBaHUSA TroCyAapCTB/TEppUTOPWIA, MpoBedeHne nepeBodoB B KOoTopble BaHkom
OCYLLECTBMSETCS  C YCTAHOBMEHHbIMW  OrpaHudeHnamu.  KnneHT  MOXeT  O3HaKOMWTLCH  C akTyarnbHbIM  CMMCKOM
rocygapcte/tepputopunn  (ganee — [lepeveHb TeppuTOopwuin), npoBedeHWe MepeBofoB B koTopble baHk ocywecTBnsieT
C YCTaHOBMEHHbIMU orpaHnyeHusamu, B OtgeneHun baHka.

He npuHumaTh K ucnonHeHuto nopyyeHus KnneHta B nonb3y nomnyvatenewn, Nnbo Ha cyeta monyyartenen, oTkpbITbie B 6aHKax,
B OTHOLLEHWUWN KOTOPbIX MMEKTCH NOMyYeHHble B YCTAHOBIIEHHOM B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuickon ®egepaumm
nopsigke ceBefeHus 06 MX yyacTum B TEppPOPUCTUYECKON AeATenbHOCTM, nMMBOo HaMmeHoBaHWA nonyyaTtenew, nnbo 6aHKoB-
nonyyarenen ykasaHbl B AEWCTBYIOLUMX CNUCKax oOpraHnsaumi u U3MYecknx nul, MNpUYacTHbIX K TePpOPUCTUHECKON
(9KCTPEMMCTCKON) U MHOW MPOTMBONPABHON AEATENbHOCTU, YTBEPXKOAEHHbLIX MPU3HAHHBIMU MEXAYHapOAHBbIMU U MHOCTPaHHBIMU
opraHusaumsamu.

7.3.17. BaHk nmeeT NpaBo OTka3aTb B NpeaocTaBneHnn ycnyr 6e3 06bACHEHUS NPUYMH.

7.3.18. OTtkasatb KnueHTy B npefocTaBneHnn KpeamTHbIX NPoAyKToB 6e3 06 bACHEHNS NPUYKHBI.

7.3.19. B cnyyae HeHagnexatiero ncnonHeHns KnveHtom geHexHbix 0653aTenscTs, NpeayCMOTPEHHbIX HacToAwmM JoroBopoM
W NpUNoXeHusiMn K Hemy, baHKk BnpaBe B OQHOCTOPOHHEM MOPsAKe OCyLUecTBNSATb 6rnokuposKy cyeToB Knumenta ([epxatens
OCHOBHOW KapTbl), T.€. yCTaHaBnMBaTb OFPaHWYEHUS] Ha pacnopsikeHue AeHEeXHbIMW cpeacTBamu, 3advcnsembiMn Ha CueTa
KnueHnTa (depxatensa oCHOBHOWM KapThbl) (B TOM Yncne 3apaboTHow nnatbl).

7.3.20. B cnyyae oGHapyXeHUs unu BO3HWMKHOBEHMS MNOA03peHun y baHka O HenpaBOMEpHOCTW NPOBOAMMbLIX Onepauui
c ucnonb3oBaHnem Kaptel KnueHta, CpeactB poctyna, JlormHa, a Takke B CryyYae MOMyYeHuss OT rOCYAapCTBEHHbIX
1 MPaBOOXPaHUTENbHbLIX OPraHoB MHOpMaLMK O HENPaBOMEPHOM WX UCMOMNb3oBaHWKM, brokvpoBaTtb KapTtel KnueHTa, a Takke
poctyn KnueHta k KOHTaKT-LUEeHTPY 1 HEe NCMONHATL nopy4veHns KnneHta o BbIACHEHNS 06CTOATENBCTB.

7.3.21. MNpwn npepocTtaeneHun bankom KnueHTy (depxaTento OCHOBHOWM KapTbl) KpeduTa B COOTBETCTBMM C [punoxeHnsamu
K HacTosLwwemy [doroBopy u npu ycrnosuu cornacus KnueHta, BblpaxkeHHOro B 3asiBrneHun-aHkete/3assneHnn/ViHamemayanbHbiX
YCMNOBUSAX KPeOUTOBaHWA U B MHbIX JOKyMeHTax, baHk nmeeT npaso nomny4vatb MHdOpMaLuio 06 OCHOBHOWM YacTu KpeguTHOWN
nctopun Knuenta (fdepxaTens OCHOBHOW KapTbl), XpaHsLencs B 6IOPO KPeAUTHbIX UCTOPWIA, a B criydae npefocTaBrieHus
Kpeouta nepefaBaTb B OOPO KpeAUTHbIX MUCTOPUIA MHpOpMaUMIo, CBA3aHHYIO C NpeaoCTaBneHneM Kpeauta W UCMONHEHVEM
KnneHTom 06a3aHHOCTEN MO BO3BpaTy KpeanTa, B Nopsiake, NpeayCMOTPEHHOM 3akoHoaaTenscTBoM Poccuiickon ®epepauum.
7.3.22. 3anpawvBaTb ¥ nony4atb OT KOMMaHWM-onepaTopa COTOBOW CBSi3W MHAOpMaumio O Mecte HaxoxaeHus SIM-kapTl,
0 3ameHe SIM-kapTbl N gaHHbIX NoaTBEPXAAOLWMX 3aMeHy SIM-kapTbl HoMmepa TenedgoHa cotoBon cBsa3u KnueHTa.

7.3.23. Bcnyyae BbisBreHuss baHkom onepauun KnveHTa, cogepxaliux B COOTBETCTBUM C AOKyMeHTamu baHka Poccun
NPU3HaKN COMHUTESbHBIX ONepaunii, orpaHNYMTL/MPUOCTAHOBUTL AOCTYN K KOHTaKT-LeHTPY U He UCMOMHATL nopyyeHns KnveHTa,
nocTtynueLune B baHk yepe3 KoHTakT-LeHTp A0 BblCHEHUSI OBCTOATENBCTB.

7.3.24. B cnyyae BbisiBNeHus coBnageHns Homepa TenedoHa cotoBou cBs3n KnneHta ¢ Homepom TenedgoHa cOTOBOM CBS3U
gpyroro KnveHTa, orpaHnyntb/nprvocTaHoBuTb Aoctyn KnveHta Kk KOHTaKT-UeHTpY W He WCMOoNHATb nopyyveHus KnueHta,
noctynueluine B baHk No KoHTaKT-LeHTPY A0 BbIACHEHNS OOCTOATENLCTB.

7.3.25. TNpwn npepocTtaBneHun B baHk [OBEPEHHOCTW, YAOCTOBEPEHHOW HOTApUyCcOM WMM OPYrMM YMNOMHOMOYEHHbBIM JULIOM,
a TaKkke MpyM BO3HUKHOBEHWW COMHEHWIA B MOAJSIMHHOCTM [AOBEPEHHOCTM, OCYLUECTBMATb HEe Mo3aHee ofHoro pabodvero AHA
C MOMeHTa NpefocTaBneHnsl AaHHOW [OBEPEHHOCTU MpOoBepKy dhakTa yAOCTOBEPEHUS ee HOTapuyCcoM UMM COOTBETCTBYHOLLMM
YNOMHOMOYEHHbIM  NuUoM. [lo MOMeHTa nonyvyeHus pesynbTaToB MPOBEPKM HUKaKMe onepauuMu Mo npencTaBneHHon
noBepeHHocTM BbaHkoM He ocyLlecTBRsOTCS.

7.3.26. baHk BnpaBe ucnonb3oBaTb noanuck KnveHta Ha 3asBneHun-aHkeTe, 3asBNeHWM U UHbIX OOKYMeHTax (B TOM 4ucne
nognucanHeix M3I) kak obpasey, cobcTBEHHOPYYHOW noanucy Knvexta.

7.3.27. baHk BnpaBe BeCTU 3anvcb TenedoHHbIX NeperoBopoB ¢ KnueHTom npu ero obpauwieHnn B baHk no TenedoHy, a Takke
ucnonb3oBaTh 3anucy AN NoATBePXAeHUSA hakTa obpalleHus.

7.3.28. CTOpOHbI NPM3HAHOT, YTO 3anvCb pa3roBopa ¢ KnneHToM siBNsieTcs 4OCTaTOYHbIM AOKa3aTeNnbCTBOM hakTta nonyyeHus ot
Knnenta cornacus KnueHta / Hecornacusi KnveHta, 3asenexHms KnueHta o6 okasaHum emy ycnyrm / o6 oTkase oT ycnyru (ecnv
BO3MOXHOCTb MOAKMIOYEHNS K ycriyre W/Wnu OTKIYeHUs OoT ycnyrm 4Yepe3 KOHTakT-UEHTP NpeayCcMOTPEHbl HACTOSILLMM
[orosopom n NpunoxeHnaMn K Hemy), UHbIX 3asiBneHun KnueHta.
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7.3.29. B cnyyae nony4veHusi nucbMeHHoro 3asBneHust KnueHta o pactopxenun [oroBopa, BaHk GnokvpyeTt Bce KapThbl,
BbinyLleHHble KnneHTy (Bkntoyasa [JononHutensHble KapThbl).

7.3.30. baHk nmeeT npaBo BblgaTb KnueHty KapTty mHoro tuna, yem ykasaHo B 3asiBNieHUM, B Crlyyae OTCYTCTBUSI HA2 MOMEHT
Bblidaun KnueHTty KapT cooTBeTCTByIOLLEro TUMNa C COXpaHeHWEeM BCEX YCIOBUI OOCnyXvBaHusA Ans Tuna KapTel, ykasaHHOW B
3asBreHun.

7.3.31. B cnyyae nonyyeHuns nicpopmanmm o Bo3byxxaeHnmn B oTHoleHnn KnveHTta gena o 6aHkpoTCcTBe:

- npekpatuTb npepoctasneHne KnueHTy mobblX AOMOMHUTENbHBLIX YCNYr W CPEACTB AMCTaHLMOHHOTO 06CNyXMBaHMS,
npeaycMOTpeHHbIX [JoroBOpoMm, B TOM Yucne, yenyry «MHTepHeT 6aHky;

- BrioknpoBaTth BbinyLLeHHble kK CueTam KnueHta KapTbl, B TOM uncne [JononHuTenbHbIe KapThl;

- 6nokuposatb KapTbl, BbinylWweHHble K cyeTam Apyrux knuveHtoB baHka, ecnun [epxaTtenem KapTtbl sBnsetca KnueHt, B
OTHOLLEHMN KOTOPOro NPOBOAATCH Npoueaypbl, MPUMeHseMble B Aene o 6aHKpoTCTBE rpaxaaHuHa (pecTpykTypusaums gonros/
peanu3auus uMyLLLecTBa).

7.3.32. NpuoctaHoBUTL UNn NpekpaTuTb ncnonssosaHve ACI KnueHta no cobCcTBEHHON MHULMATMBE NpW HapyweHun KnneHTom
nopsigka mcnone3osaHua OCI n/wnn [loroeopa, a Takke B Ka4ecTBe Mepbl B COOTBETCTBMM C HOPMATUBHLIMW TpeboBaHNAMN U
pekomeHpaumsamu baHka Poccumn B cdepe NpoTUBOAEWCTBUS Meranusaummn (OTMbIBaHWIO) AOXOA0B, MOMYYeHHbIX MPEeCTYMNHbIM
nytem, n ouHaHCMpPOBaHMIO Teppopuama, NMbo Ha OCHOBaHWM Mony4YyeHHoro oT KnueHTa yBegomnenus, npegoctasus KnveHTy
MHOPMaLMIO O MPUOCTaHOBMEHUN UV MPEKPaLLeHUN B AeHb Takoro NMPUOCTAHOBMIEHWS MNW MpeKpalleHus. YBeAoMeHne o
NPUOCTaHOBNEHNN UNKU NpeKpaLleHun HanpasnaTca baHkom KnueHTy nobebiv cnocobom, npegycmoTtpeHHsiM [Jorosopom. Mpu
3TOM, €CnuM CTOPOHaMW COrfacoBaHO HECKOMNbKO CrnocoboB yBeOOMIEHWUs, KOHKPEeTHbI crnocob yeegomneHus KnveHTa
onpepgensieTcs baHkoMm camocToATeNbHO.

7.3.33. CnucbiBaTb 6e3 AOMONHUTENLHOrO/-biIX pacnopskeHus/-ui KnueHta (3apaHee AaHHbIA akUenT) AeHexXHble CpeacTBa C
6aHkoBckoro cyeta KnveHTta B pa3smepe, paBHOM cymMmbl cashback, BeinnayeHHoro KnueHTty B cooTBeTtcTBumM c [lpasunamu
nporpaMMbl MOSANBHOCTU AN AepxaTenen KapT COOTBETCTBYIOLEN MNMaTeXHOW CUCTEMbl, HO noanexaliero BO3BpaTy B
cootBeTCcTBMM C [paBunamn u/vnun ycnosusMu AKLMM NporpaMMbl NOAMNBHOCTM ANS AepXaTtenen KapT COOTBETCTBYOLLEN
NnaTeXHOW CUMCTEeMbl, B TOM YuCrne B Cryyae ero OowMBOYHOro HaYUCMEeHUS UMW HauucreHus npu HecobniogeHun KnveHtom
ycnosuii [MNpasun n/vunm ycnosun Akuum nporpaMmmMbl NOSANBHOCTU AN AepXaTenen KapT COOTBETCTBYIOLLEN NNaTeXHON CUCTEMBI.
CnmcaHve geHexHbIX CpeacTB Ha OCHOBaHWMM JAHHOIO MyHKTa Npon3BoAMTCS B pasmepe, paBHOM cymme cashback, noanexaien
BO3BpaTy B cooTBeTCTBMM C [lpaBunamu nporpammbl MOSMLHOCTM ANA AepxaTenei kapT COOTBETCTBYHOLLEN NnaTexHON
CUCTEMBI.

7.4. KnueHT Bnpase:

7.4.1. NpegbasnaTb B baHk B ncbMeHHOM Buae unu Yyepes KoHTakT-LeHTP NpeTeH3un no onepaumsamM, nposedeHHbIM no Cuery,
He nosgHee 30 (TpuAuaTK) KaneHAapHbIX AHEN ¢ AaTbl NpoBedeHus onepaumn no Cuety KnveHTa. B cnyyae He npegbasneHns
BaHKy B ykasaHHbI CPOK MUCbMEHHOW NPETEeH3UN Unn npeTeH3nn Yyepes KOHTaKT-UeHTP Mo onepauusM, nocrnegHvue cymTarTcs
NOATBEPXAEHHBIMW 1 B AanbHeriweM 06XanoBaHnio He noanexar.

7.4.2. PacToprHyTb HacToswmin [JoroBop B criydae Hecornacusi ¢ BHOCMMbIMU BaHKOM M3MEHEeHWsiMM B yCroBUS HaCTOSLLEro
Horosopa n Tapudbl B nopsake, yctaHoBrneHHom n.9.3 Hactoswero [orosopa. B cnyyae HenonyyeHus BaHKOM nNuCbMEHHOro
yBeoMIeHus o pactopxeHumn [loroBopa, baHk cunTaeT 310 BblpaxkeHuem cornacus KnmeHta Ha usmeHeHue ycrnosui.

7.4.3. B noboi MOMEHT, N0 NMCbMEHHOMY 3asiBNIEHUIO, OTKa3aTbCA OT MCMONb30BaHWA KOHTaKT-LeHTpa, a Takke OT APYrMX YChnyr,
npefocTaBnseMbIX B paMKax HacTosLwero [lorosopa;

7.4.4. MNony4yaTb OTyeTbl B OTAENneHun bakka;

7.4.5. KnueHt (depxaTenb OCHOBHOW KapTbl) MMeeT NpaBoO BbINyCTUTb K cyeTy OCHOBHOW KapTbl OA4HY WIN HECKOMbKO
[ononHnTenbHbIX KapT, opopMMeHHbIX Ha cebs, NMbo Ha TpeTbux nuu. B aTom cnyyae [lononHWTenbHbIE KapTbl UMEKT eAUHbIN
¢ OcHoBHow kapToun 6aHkoBckuin CyeT. [loroBop 6aHKOBCKOro cyeTa ¢ TpeTbMM NUUOM — Aepxatenem [JononHnTensHoW KapTel He
3akrnoyaeTcs, npudem Tonbko cam KnueHt (JepxaTenb OCHOBHOW KapTbl) MOXET COBeplUaTb pacxofHble onepaumu no Cuety
yepes kaccy baHka. [epxaTtenb AONONMHUTENbHON OaHKOBCKOW KapTbl MOXET OCYLECTBNATbL onepauunm Mno TeKylwemy cyeTy
TONbKO C ucnonb3oBaHuem Kaptel. Mpu aTom [ononHuTenbHasa kapTa MMeeT OTNMYHbIN oT OCHOBHOWM KapTbl HOMep KapTbl. Ha
[ononHuTensHoM KapTe aMBoCCMpYIOTCS PeKBU3NTLI AepxaTens KapTol;

7.4.6. [lepxatenu gononHuTenbHbIX KApT BNpaBe nonyyaTtb HanMvHble AeHexHble cpefcTtsa co Cueta B OtaeneHusax 6aHka nnm
H6aHKomMaTax ToMbKO C UcMnonb3oBaHneM Takon KapTol.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHblI HeCyT OTBETCTBEHHOCTb 3a HEUCMNOMHEHVWE W HeHaanexallee WCMoNnHeHne o0683aTenbCTB MO HacTosLeMy
[orosopy B COOTBETCTBUM C 3akoHoAaTenscTBOM Poccuiickon ®efepaumm n HactoAwmmM [JoroBopom.

8.2. KnueHnt (depxaTenb OCHOBHOW KapTbl) HECET OTBETCTBEHHOCTb 3a BCE OnepaLun, NpoBoauMble Kak camum KnueHTtom, Tak u
Hepxatenamu gononHuTenbHbixX kapT B OTaeneHusax baHka, B baHkomaTtax baHka, a Takke npu ncnonb3oBaHun ycnyrm KoHTakT-
ueHTpa. B cnyyae, ecnn KnueHTom siBnsieTCcs HECOBEPLUEHHONETHEE NULIO, OTBETCTBEHHOCTb 3a AEWCTBUSA, OCYLLECTBIISIEMbIE
Takum KnueHtom, HeceT cam KnumeHT u/unn ero 3akOHHbIN NpeAcTaBUTENb B NpeAenax, YCTaHOBMEHHbIX AEeNCTBYHOLLMM
3akoHopaTenscTBoM P®. BaHk He HeceT OTBETCTBEHHOCTM MO Cnopam W pasHormacusaM, BO3HMKaWmMM Mexay [depxatenem
OCHOBHOI KapTbl 1 [epxaTtenem AONONHUTENbHON KapThl.

8.3. o momeHTa m3BeLleHusi baHka o6 YTpate Cpeacts goctyna, Kaptel unu MNMUH KnneHT HeceT OTBETCTBEHHOCTbL 3a BCe
onepaummn no CyeTtam, CoBepLLEHHbIE UHBIMM NMLAaMK ¢ Beaoma unm 6e3 Begoma KnueHta.

8.4. BaHk He HeceT OTBETCTBEHHOCTM B Cryyae, ecnv MHpopmMaLus, nepeaasaemasi Nnpy ucnonb3oBaHuun ycnyr baHkomata BaHka
n KoHtakT-ueHTpa B TOM umcre o Cyetax, Kaprtax, CpepctBax [ocCTyna, CTaHET W3BECTHOW WHBIM Nuuam B pesynbraTe
NpoCNylWMBaHMUA WM MNepexBaTta KaHama COTOBOM W TenedOHHOM CBSI3M BO BpPEeMS MX WCMOMb30BaHWS, a Takke B Criyyae
Heo06pOCOBECTHOIO BhINOMHEHNST KNMEHTOM yCroBUIA XpaHeHUs 1 ucnonb3oBanust Cpeacts goctyna.

8.5. baHk He HeceT OTBETCTBEHHOCTM 3a cbon B paboTe noyThl, VIHTEpPHETA, CeTel CBA3N, BO3HMKLLME MO He 3aBUCALLMM OT baHka
npuYrMHam 1 noBnekwne 3a cobort HeCBOEBPEMEHHOE MONyYeHNe uUnu HenonyyeHve KnveHtom yBegomneHuii baHka u BeINMMCOK
no Cuery.

8.6. BaHk He HeceT OTBETCTBEHHOCTU 3a MOCNEACTBUS UCMOMHEHMS NOPYYEHWUIA, BblAAHHbIX HEYNOMHOMOYEHHBIMU NULAMU, B TEX
cnyyasix, Korga ¢ Ucnonb30BaHWEM MpeayCMOTPEHHbIX 3akoHoaaTenscTBoM Poccuiickont ®enepaumm n HacTtosium [JoroBopom
npouenyp baHk He Mor ycTaHOBUTL (hakTa Bblgauy pacnopshkeHUss HeYNONTHOMOYEHHBIMU NLaMU.

8.7. CTOpOHbI OCBOOOXAAKTCA OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3@ HEWCMNONHEHWE WNN HeHaanexawee WCMNOSIHEHne
o6s3aTenbCTB MO HacToswemy [JOoroBopy, €cnM OHO BbI3BAHO (PaKTOpaMu HEMpeodonMMON Cunbl, T.€. Ype3Bbl4aniHbIMU
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W HenpegoTBpPaTUMbIMKU OBCTOATENECTBAMM, B TOM YMCME CTUXWAHBIMU SBNEHWUSIMW, BOEHHbIMU OENCTBUSMMW, aKkTamy OpraHoB
Brnactu. lNpy BO3HUKHOBEHMM OOCTOATENLCTB Henpeogonumon cunbl CTOpoHa [oMmkHa B TeveHue 3 (Tpex) paboumx AHen
B NUCbMeHHOI hopme nponHdopMupoBaTh Apyryto CTOPOHY O HEBO3MOXHOCTU UCMONHeHNs 06s3aTenbCTB.

8.8. baHK He HeceT OTBETCTBEHHOCTU MO CMopaM W pasHornacusiM, BO3HMKawwmM mexgy KnveHToMm n onepaTopamu COTOBOW
CBS131 BO BCEX Cry4asix, KOrga crnopbl U pa3HoOrnacus He OTHOCATCS K MpegocTaBneHuto yenyr baHka.

8.9. baHk ocBoboxgaeTcs OT MMYLLECTBEHHON OTBETCTBEHHOCTU B Criydae TexHMYeckux cboeB (OTKMouveHue/noBpexaeHue
3MeKTPONUTaHNa W1 ceTer CBA3KW, COOM MPOrpammHOro obecneyeHVst W NpoBefeHue perfiaMeHTHbIX (TEeXHUYeckux) paboT
MPOLIECCUHIOBOrO LieHTpa 1 6a3bl AaHHbIX BaHka, TexHnyeckne c6om B MexOyHapOAHbIX NNaTeXHbIX cMcTemax), nosnekwve 3a
cobon HeBbINonHeHe baHkom ycnoBuin HacTosLwero [lorosopa.

8.10. OtBeTcTBEHHOCTL BaHka nepen KnueHTOM orpaHuyMBaeTcs AOKYMEHTarlbHO MNOATBEPXKAEHHbIM pearnbHbIM yLepbom,
BO3HMKWNM Y KnineHTa B pe3ynbTate HenpaBOMeEpHbIX Aencteun nnu 6esgenctena baHka, aencreyowero npeaHamepeHHo unm
c rpyborn HeoCTOpOXHOCTLI. Hu npu kakmx obcTosTenbcTBax baHk He HeceT nepen KnueHTom OTBETCTBEHHOCTL 3a Kakune-nnbo
KOCBEHHble YObITKM (B TOM YMCIE 3a YMYLUEHHYIO BbIFOAY).

8.11. baHK He HeceT OTBETCTBEHHOCTW 33 HECBOEBPEMEHHOE WCMOMHEHWE WM HeUCToNHeHne/4acTUYHOe HEeWCNosHeHve
pacnopspkeHun/nopyydeHnn  KnmeHta B cnyvae, ecnv 3TOMY MPEnATCTBYIOT MOCTAHOBMEHUS WU PEeLUeHUsi, MPUHATble
3aKoHoAaTenbHbIM, UCMOMHUTENBbHLIM MW APYIUM KOMMNETEHTHbIM opraHoM P® unyM MHOCTpaHHOro rocyAapcTBa, UM CaHKLuuK,
MPUHATBIE MHOCTPaHHbIM TOCYAapCTBOM, FOCYAAPCTBEHHbIM OObeauHeHneM W (MnuM) COo3oM W (UnM) roCyAapCTBEHHbLIM
(MexrocyaapCTBEHHbIM) y4pexaeHneM MHOCTPaHHOro rocyAapcTBa Unn rocyfapCTBEHHOro 06beAMHEHNs 1 (Mnn) coko3a.

8.12. baHK He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE WCMOSIHEHWE WU HeWCNoNHeHMe/4acTUYHOe HeWCnornHeHve
pacnopsibkeHui/nopydenni Knuenta no Cuetam, obcnyxusatrowmmcsa B cooTBeTcTBUM C ycnosusmu [orosopa o KBO, ecnu
pacnopsbkeHus/nopydeHns KnveHta He OCYLEeCTBNATCA UMW MX WCMOMNHEHWe 3afepXuBaeTcs B pesynbTate AencTBUn
(6espevicteuin) baHka Poccun, ero noppasgeneHuii, 6aHKOB KOPPECMOHOEHTOB MM WHbIX TPETbUX nuu, obecneyvBaroLLmx
COBepLUeHMe onepauuin, B TOM Yucrne (HO He UCKIYMTENbHO) 3a HEBO3BPATHOCTb AEHEXHbIX CPEACTB, HanpaBfeHHbIM baHkom
no TakMm pacnopsikeHusam/nopyyeHnam Knuenta.

9. CPOK OEMCTBUSA U NOPAOOK PACTOPXXEHUA OOFOBOPA

9.1. Hactoswumii foroBop cumMTaeTcs 3aknioyeHHbIM Mexay CTopoHamu ¢ Aathl, onpegeneHHon B n. 2.1 HacToswero Jorosopa.
9.2. KnueHT BnpaBe B OOHOCTOPOHHEM MOPSAKE PaCTOPrHyTb Hactoawwmy [orosop, nucbMeHHO yBedomuB bBaHk o cBoem
peLueHun.

9.3. KnuneHT 06a3aH He MeHee YeM 3a 60 (LwecTbaecaT) KaneHaapHbIX AHEN A0 npeanonaraemMon AaThl pactopxeHus Jorosopa
obpatutbcs B baHk c 3asBneHnem o pactopxeHun [orosopa, no ¢opme, yctaHoBrneHHow baHkom, B BUAe OpuUrMHanbHOro
3K3eMnnapa, nognucaHHoro KnmeHTom cobCcTBEHHOPYYHO M UCTIONTHEHHOTO Ha ByMaXkHOM HOCUTENe N OOHOBPEMEHHO BO3BPaTUTL
B baHk Bce penctBylowme KapTbl, BbinyweHHble B pamkax [orosopa. [py HEBbLIMONMHEHUW YyKa3aHHOW 06s13aHHOCTH,
OTBETCTBEHHOCTb 3a Bce HebnaronpusaTHble nocneacTens HeceT KnmeHT.

Mpu Hanuumm y KnueHTta kK MOMEHTY 3akpbiTusa nocnegHero Cyeta KnueHTa HenoralleHHOW 3aformkeHHOCTM nepen baHkom no
Horosopy, B TOM 4yucne no onnaTte komuccun badka, pencteue [doroBopa npekpaliaeTcs nocne MofHOro norawleHus Takomn
3aJ0MKEHHOCTW.

PacTtopxeHue nnu npekpawlieHue [loroBopa sBNsieTca OCHOBaHMEM 3akpbiTus Bcex CueToB KnneHTa.

PacTtopxeHune [loroBopa no6on 13 CTOPOH He 03HavaeT ocBoboxaeHe KnneHTta oT ero o6A3aTensCTB N0 paHee COBEPLUEHHBIM
cAernkam 1 onepauusiM, B TOM YnCre OT HEOOXoAMMBIX pacxogoB U Bbinnat (nnat, komuccuin) baHky B cootBeTcTBUM € Tapudamm
BaHka.

Mpu Hannumm Ha 3akpbiBaeMom CueTe [OeHEeXHbIX CPeAcTB, OGNOKMPOBAHHLIX B COOTBETCTBMM C YCIOBUSIMU HACTOSLLErO
[oroBopa, AN UCMOMHEHUS pacnopsbkeHun no CueTy, NpuHATLIX BaHkoM oT KnueHTa K MCnofnHeHno 40 nonyyYeHust 3asBreHns
0 3akpbiTun Cueta, CuyeT 3aKkpblBaeTCs MNpU YCNOBMM MX OTMEHbl KnneHToMm, a B crnydae HEeBO3MOXHOCTU OTMEHbl TaKumx
pacnopsibkeHui, CyeT 3akpbiBaeTCs NOCNe UX UCMOoNHeHWs baHkom.

C momeHTa 3akpbiTva CyeTa OTMeHATCA AnuTenbHble nopyyveHnsa Knuenta no Cuyety, BbaHk npekpawaeTr npuHuMaThb
K UCMOSTHEHNIO MNaTeXHble MOPYYEHUS U UHble pacnopsbkeHus KnueHTa, v npekpawaet 3aumcnate Ha CueT nocTynawoume
OEeHexXHble CyMMbI, U BO3BpaLLaeT Mx B agpec OTnpaBuTens He No3fgHee criedyowero 3a AHEM MOCTynneHus cpeacTs paboyero
OHs.

B cnyyae npekpawenuss pevicteua [doroBopa CpeacrtBa p[ocTyna, BbidaHHble B pamkax [loroBopa, 0ObsiBNSHOTCS
HepencTButenbHbiMU. CoBeplueHue onepauuin nocpeactBoM WHTepHeT 6aHka, ycnyr «CMC wuHdopmupoBaHus», «CMC
nopy4eHune» n KoHTakT ueHTpa 6nokupyetcs baHkom.

9.4. PactopxeHue Hactoswero [oroBopa BreyeT 3a coboii npekpalleHne [OeWCTBUS BCEX 3aKIHOYEHHbIX B €ro pamkax
[oroBopoB 0 npegocTaBneHnyn 6aHKOBCKOro NPOAYKTa.

9.5. PactopxeHve oTtgenbHoro [loroBopa o npegocTtaBneHun GaHKOBCKOrO MPOAYKTa, 3aKIOYEHHOrO B paMKax HacTOSLLEero
[oroBopa, He BrneyeT pacTtopxeHue HacTosero [loroopa. MNopsagok pacTopxeHus otaensHoro [loroBopa o npefoctaBneHnn
GaHKOBCKOro MpoayKTa, 3akMiYeHHOro B pamkax Hacrtosiwero [oroBopa, onpegeneH CoOOTBETCTBYKOLMMU [punoxeHnsmm
K HacToswemy [Jorosopy.

9.6. BaHk BnpaBe B OQHOCTOPOHHEM MOpsSiAKE PacTOpPrHyTb HacTosiwwmin [doroBop npwu oTcyTCcTBUM Yy KnveHTa OercTBYHOLLMX
CueToB.

9.7. 3akpbiTne CueTta/-oB 1 Bo3BpaT KnneHTy octaTka OeHeXHbIX cpeacTB co CueTa/-0B OCYyLLECTBNSAETCA B NOPSIAKE U B CPOKM,
yCTaHOBMNeEHHble 3akoHopatensctBoM P® u [loroBopom 0 npegoctaBneHnyM 6aHKOBCKOro npoAykTa, 3aKM4eHHOro B pamKax
HacToswwero [Jorosopa.

9.8. B cnyyae pactopxeHus Jorosopa [depxatenb OCHOBHOW kapTbl 00s3aH BepHyTb B BaHk OcCHOBHble U [1OMONHUTENbHbIE
KapTbl (NpY UX HaNU4uu).

10. BAKINKOYUTENBHbIE NONTOXEHUA

10.1. Hactoswwmin [oroBop 6ygeTr perynMpoBaTbCH W TONKOBATbCA B COOTBETCTBMM C 3aKOHOAaTenbCTBOM Poccuiickon
depnepaunmn. BabickaHne 3agomkeHHOCTU Mo HacTosiwemy [oroBopy ocyuiecTBnsieTcs no Bblbopy BaHka B cynebHom nopsigke
u/vnn Bo BHecynebHom GeccnopHOM Mopsiake, NyTEM COBEPLUEHUSI HA HEM UCMOMHWUTENBbHOM HaAMMCKM HoTapuyca, B nopsiake,
yCTaHOBNEHHOM 3akoHoaaTtenbctBoM Poccuiickon ®depepaumn. lMpu oTcyTtcTBum Ha [oroBope MWCNONHUTENbHOM Hagnucu
HOTapuyca crnopbl W pasHornacusi No uckam u 3aseneHusM baHka nopnexaTt pacCMOTPEHW CyooM MO MEeCTy HaXOXAeHWs
[onoeHoro ocpmca baxka (r. Kupos, yn. NpeobpaxeHckas, 4.4) B NepBoManckom panoHHoM cyae r. Kuposa, nubo (ecnu cymma
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TpeboBaHuii He npeBbiwaeT 50 000 py6nen, nnbo 500 000 pybnen no TpeboBaHWAM, NO KOTOPbLIM BblAaeTcst cyaebHbI Npukas) y
MwupoBoro cyabu cynebHoro ydactka Ne 68 MNMepsomaliickoro pavioHa r. Kuposa. Crnopbl 1 pa3Hornacus no uckam v 3asiBreHusm
KnueHTa noanexart pacCMOTPeEHUO Mo MecTy HaxoxaeHusi onoBHoro ogwuca baHka (r. Kupoe, yn. MNpeoGpaxeHckas, g.4) B
MepBomarickom parioHHOM cyae r. Kuposa, nubo (ecnm cymma TpebosaHuii He npesbiwaet 50 000 py6nen, nubo 500 000
pybneii no TpeboBaHWsIM, MO KOTOPbLIM BblAaeTcs cyAebHbI npuka3d) y MwupoBoro cyabu cygebHoro ydyactka Ne 68
[NepBomarickoro parioHa r. Kuposa.

10.2. Yctynka KnueHtom cBOMX npaB K 06sA3aHHOCTEN MO HacToswemy [loroBopy He MoxeT ObiTb ocywectsrneHa 6e3
npeaBapuTenbHOrO MMCbMEHHOTO cornacus baHka.

10.3. CTOpOHbI MPU3HAIOT MCNOMNb3yeMble UMW MO HacTosiLeMy [JoroBopy CUCTEMbl TENEKOMMYHUKALIMA, 06paboTkn 1 XpaHeHns
UHOpMaUuM [OCTaTouHbIMKM ANna obecnedyeHus HagexHon u addekTnsHoM paboTbl nNpu npueme, nepepade, obpaboTke
W XpaHeHnn uHdopMauun, acuctemy 3awmTtbl MHbOopMauun, obecneumBalollylo pasrpaHuydeHve JocTtyna, LumdpoBaHue,
hopMmpoBaHue 1 NpoBepKy noanvHHocTn Cpeacts AOCTyna AOCTATOMHOWM AN 3aliMTbl OT HECaHKLMOHMPOBAHHOroO AocTyna,
NOATBEPXOEHNS aBTOPCTBA M NOAMMUHHOCTU MHOPMaLuK, coaepxallencs B norydaemblX 3MeKTPOHHbIX AOKYMeHTa, 1 pasbopa
KOHMIUKTHBIX CUTYaLUN.

10.4. NopgTBepxaeHnem NaeHTudukaumm n AyteHtudukauum KnueHta npu ncnonb3oBaHun yenyri KoHTakT-LeHTpa, ABnsTcs
ayamosanucu 1 SNeKTPOHHbIE AOKYMEHTbI (3MEKTPOHHbIE XXKypHarbl, SMEKTPOHHble NPOTOKONbl U T.4.), XpaHawmecs B baHke.
AyAmno3anncb 1 3NEeKTPOHHbIE AOKYMEHTbI (3MEKTPOHHbIE XypHanbl, 3NEKTPOHHbIE MPOTOKOMbI 1 T.M.) NpeAocTaBnaTca baHkom
B KaYecTBe MOATBEPXAaoWmMX AOKYMEHTOB MPW PacCMOTPEHUW CMOPHbIX CUTyauuid, B TOM 4ucre B cyAae (Mpu Hanmymm
TEXHUYECKON BO3MOXHOCTH).

10.5. CTOpOHbLI Npu3HalT Cnocobbl 3almTbl MHAPOPMaUMKU, UCNonb3yemble MNpu noaknodeHun KnueHTta k ycnyram banka,
nepenade KnveHty CpeacTts AocCTyna v Npy OCyLLECTBIEHNM OOMeHa 3MeKTPOHHBIMU AOKYMEHTaMU C UCMOMb30BaHWeM YCryri
KoHTakT-ueHTpa, npegHasHayeHHbIM AN yAaneHHoro obcnyxuBaHua  KnueHta, A[oCTaTOMHbIMKM - AN 3alWMTbl  OT
HeCaHKLMOHMPOBAHHOIO AOCTYMNa K 3TUM cucTemMaM, NOATBEPXKAEHNS aBTOPCTBA M NMOASIMHHOCTMN 3M1EKTPOHHBIX JOKYMEHTOB.

10.6. CTOpOHbI MPM3HAIOT B KAa4eCcTBe eAMHON LUKamnbl BpeMeHn mockoBckoe Bpems (GMT + 03:00) n o6s3ytoTcs nogaepxuBaTb
CMCTEMHOE BpPeMs CBOMX annapaTHbIX CPeAcTB, MCMONb3yemblX AN paboTbl C ycnyron KOHTaKT-LeHTPOM C TOYHOCTbI A0 5
(nATM) MuHYT. Mpu 9TOM OMNpeAensallMM BpeMeHeM SABNAETCHA TeKyllee Bpems No CUCTEMHbIM YacaMm annapaTHbIX CPeacTs
BaHka.

10.7. Bce nucbma, yBeaoMmeHusl, u3BeLLeH1s 1 uHble coobLlleHus (ganee — «CoobleHusa») HanpaenaioTca CTopoHamu gpyr
apyry B MUCbMEHHOMN dopme B COOTBETCTBUU C peKkBu3nTamu KnuenTa, yKasaHHbIMK B 3asBneHunu-
AHkeTe/3anBnennn/VinamemayanbHbIX ycrnoBusax kpeamToBaHus/ AHkeTe KnueHTa, n peksusutamv baHka, ykasaHHbIMU B pa3gene
11 HacToswero [Jorosopa.

10.8. BaHk HanpaBnsieT CoobLieHns KnneHTy ogHMM 13 cnefytoLimx cnocobos:

10.8.1. MO 9NEKTPOHHOW mMoyTe — cuyuTaeTca nonyyeHHbIM KnneHTom B Aaty oTtnpasneHns CooOLieHns, yKa3aHHYyHo
B 9MNEeKTPOHHOM npoTokone nepegayn CoobLueHns (B 9NeKTPOHHOM BUAE);

10.8.2. 4epe3 oTAeneHus MOYTOBOW CBHA3M 3aKa3HbIM MUCbMOM — CYMTAEeTCA nonyyeHHbiM KnueHToM B AaTy, YykasaHHylo
B yBeAOMMEeHun o Bpy4eHnn CoobLueHns ¢ 3aka3HbiM NMCbMOM, NMbo Tenerpammbl. CoobLLEHNsT HaNpaBnATCA NO NocnegHemy
nssectHomy baHky nouytoBOoMy agpecy, W cuMTalOTCA AOCTaBneHHbIMM, Aaxe ecnu KnueHT no aTomy agpecy bonee He
NpoXuBaerT;

10.8.3. 4epe3 oTAeneHWs MOYTOBOW CBSA3M MNPOCTBIM MWCbMOM — CYMTaeTcs OTnpaBreHHbIM KnueHTy B AaTty, ykasaHHylo
onepaTopoM MOYTOBOW CBSA3W B peecTpe nepefayn KoppecrnoHaeHumu. [McbMO HanpasnseTcs Nno nocriegHemMy W3BeCTHOMY
BaHky nouToBOMY agpecy, 1 cuumTaeTca 4OCTaBNEeHHbIM, Aaxe ecnu KnneHT no atomy agpecy 6onee He NpoXuBaeT;

10.8.4. yepes coTpyAHuka barka B OTaeneHun — cuynMTtaeTca nonyyvyeHHbIM KnveHToM B AaTy BpPyYeHWs, yka3aHHYI B ByMaXHOM
ak3emnnape CoobLieHuns;

10.8.5. nytem HanpaBneHus CMC-coobuweHus Ha Homep TenedoHa coToBOM CBA3M KnmeHTa — cuyuTaeTcs MOoryyYeHHbIM
Knnentom B gaty otnpaBneHua CMC-coobLueHnsi, OTpaXkeHHy0 B SN1EKTPOHHOM oTyeTe baHka.

10.9. CoobleHna B 3neKTpoOHHOM dopme, HampasreHHble KnueHTom B BaHk B pamkax Hactoswero [loroBopa, MMeroT
IOPUANYECKYIO CUY AOKYMEHTOB Ha ByMaXHbIX HOCMTENsX, 3aBepeHHbIX COBCTBEHHOPYYHON nognuckto KnneHTta, odbopMieHHbIX
B COOTBeTCTBMM C TpeboBaHusiMM 3akoHogaTenbcTBa Poccuiickon ®epepaumun, M NOPOXAAIOT aHanorMyHble AJOKYMEHTaM Ha
BymaxHbIX HocuTensax npasa uM obssaHHocTu Knuenta n BaHka. [JaHHble JOKYMEHTbl B 9MEKTPOHHON hopMe MOryT CIyXuTb
[oKa3aTenbCTBOM B Cyfe.

11. ADPEC N PEKBU3UTbl BAHKA

MAO «Hopsuk BaHk»

610000, r. Kupos, yn. NpeoGpaxeHckas, A. 4;

kop/cuet 30101810300000000728 B OtaeneHun no Kuposckon obnactu Bonro-Bsatckoro 'Y LIB PO
BVK — 043304728;

MHH — 4346001485, Or'PH — 1024300004739.

PekBnantbl dunuana My6nuyHoro akumnoHepHoro obuectea «Hopsuk baHk» B Mockse (Punuana MNMAO «Hopsuk BaHk» B
Mockse)

lOp. agpec: 115054, r. Mockea, yn. 3auenckun Ban, a. 5;

Kop/cueT Ne 30101810245250000379 B OTaeneHuu 3 MaBHoro ynpaenenus LleHTpansHoro 6aHka Poccuiickon ®epepaumm no
LieHTpansHomy denepanbHoMy okpyry r. Mocksa.

BUK - 044525379

MHH - 4346001485, OI'PH - 1024300004739

KM 770543001
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MpunoxeHune Ne 1

K [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pn3nveckKmx nuy,

B MNAO «HopBuk BaHk»

MNMpaBuna npegoctaBneHns KnueHrtam ycnyru «floctosiHHOEe nopyyeHue»
B NMAO «HopBuk BaHk»

1.1. Hactoswwe [MpaBuna npegoctaeneHnsa Knuentam ycnyru «lMoctosiHHoe nopyyenve» B [MAO «Hopsuk BaHk» (ganee no
Tekcty — [paBuna), Tapudbl, 3asBneHve Ha noAkmoveHun ycnyrm «locTosiHHOEe MopyveHue» U KoMMnekcHoe GaHKoBcKoe
obGcnyxuBaHve npusHatoTcs [JoroBopom 0 npepocTaBneHun ycnyrn «[loCcTOSHHOE MopyyYeHue» U SBMNSHTCA HEOTbEMITEMOM
YyacTbto [loroBopa 0 KOMMNEKCHOM 6aHKOBCKOM 06CMyXMBaHNM pU3N4ECKUX NN,

1.2. Bce, 4to He onpegeneHo [oroBopoMm o npegocTtasBneHun ycnyrn «[locTOAHHOE nopyyeHue», perynupyetcs
3akoHopaTenbcTBOoM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

[oroBop o npepgocTtaBneHun ycnyrn «loCToOsiHHOe MNopydeHne» cuMTaeTCs 3akMOYEHHbIM C MOMEHTa MpUHATUS BaHkoM oT
KnueHTa 3aaBneHus Ha nogkntoveHue yenyrm «ocTostHHoe nopyyveHre» 1 KoMnnekcHoe 6aHkoBckoe obenyxusaHue.

1.3. Hactoswwme lNMpaBuna He pacnpocTpaHaTca Ha KnueHTtoB — [epxaTtenen JONOSHUTENbHbIX KapT.

2. OBLUME NOJTIOXEHUA

2.1. baHk npepoctaBnseTt KnueHty ycnyry «locTosiHHOE nopy4deHune» npu Hanuuum y KnmeHTta oTkpbiToro Tekywero Cyeta (ans
nposefeHns pranyeckum nNULOM onepaumin € UCMONb30BaHWEM MeXAYyHapOAHbIX GAHKOBCKMX KapT) 3a WCKMOYEHWEM CHETOB,
OTKPbITbIX A4/15 NPOBEAEHMSA OnepaLmin C UCMONb30BaHNEM MeXAYHapOoAHbIX 6aHKOBCKMX KapT, K KOTOPbIM YCTAHOBIEH KPeAUTHbIN
AMMUT.

C momeHTa 3akntoyeHus [orosopa o npepoctaBneHnn ycnyrm «lloctosHHoe nopyyeHme» baHk npepoctaBnseT ycnyry
«MocTosHHOE nopy4veHne» k CyeTy KnueHTta, ykasaHHOro B 3asBneHWM Ha nogknodeHune ycnyrn «locTosiHHoe nopy4veHve»
1 KOMMrekcHoe 6aHKoBCKoe obCrnyXmBaHue.

KnueHT noarteepxgaeT, 4TO Ha MOMEHT 3aknioyeHmsa [orosopa o npegoctaBneHun ycnyrm «[1oCTOSHHOe nopydeHune»
Oo3HakomneH ¢ Tapudamm baHka.

3. COOEPXXAHUE YCNYITU

3.1. Ycnyra «[NocTosiHHOe nopy4veHve» (ganee — Ycnyra) — coBeplueHne baHkom Ha ocHoBaHuW npedcTasneHHoro KnveHtom
NMMCbMEHHOTO MOPYYEHNs NEepUOAMYECKNX NEePEeBOAOB AeHEXHbIX CcpeacTs (aanee — Mnartex) co Cyeta KnueHTta nonyvaTtensm
nnartexemn No peksusnTam, ykasaHHbIM KnmeHToM B 3asBneHMn Ha NOAKMYeHne Yenyru.

3.2. KnneHT onnauunsaeT Ycnyry B cootBeTCTBUM € Tapudamm baxka.

3.3. Bce nepeBoabl B agpec nonyvaTtenen nnatexen ocywectensaoTca B antote PO n no Cyetam, oTkpbITbIM B BaHke B BantoTe
PO®.

3.4. TepeBoA AeHeXHbIX CPEACTB OCYLUECTBMSETCA C TeKywmux cyeToB dusmyveckux nuu. baHk B onpedeneHHbii KnveHtom
B 3asiBNeHMN Ha noaknoyeHne ycrnymm «MocTostHHOE NopyyeHne» U KoMnnekcHoe GaHkoBckoe obCnyXuBaHWe Nepuos BpeMeHU
dopmupyeT nnaTexHoe nopyveHue

3.5. TlpegycmoTpeHHble [MpaBunamu onepauun COBEPLUAIOTCA NPW  YCMOBMM MPOBEAEHUS WX C y4eTOM [OMyCTUMOCTM
B COOTBETCTBUM C TpeboBaHNAMM OeNCTBYHOLWEro 3akoHogaTensctsa Poccunckon denepauumn n Hactoswmmn Mpasunamu, npu
Hanuymn Ha Cuete KnmeHTa AeHexHbIX cpeacTB B oObeme, AOCTAaTOMHOM Ans npoBefeHus lnatexa v BaMMaHusa nnatbl 3a
npenocTaBrneHHyo Yenyry.

3.6. KnueHT 06513aH obecneunTb Hanmune Ha CyeTe AeHeXHbIX CPeacTB, JOCTATOUHbIX ANs npoBeAeHus lNnaTtexa v B3MaHus
nnaTbl 3a NpedoCTaBreHHyo Ycnyry Ha AaTy ocyliecTBneHus baHkom nepesoga.

3.7. BaHk ocyllecTBnsieT nepeBof [OEHEXHbIX CPeACTB B CPOK, YCTAHOBMEHHbIM B 3asBMeHWM Ha MOAKIOYEHWe YCryru
«[lMocTosiHHOEe nopy4veHue» 1 KoMMrekcHoe GaHkoBckoe obcryxuBaHwe npu Hanmuumm Ha CueTe KnuneHTa CyMMbl AEHEXHbIX
CpeacTB, AOCTAaTOYHOW ANs NpoBeAeHus MNnartexa v B3umaHusa nnatbl 3a NPeAoCTaBnNeHHyo Ycnyry.

3.8. Ecnn paTa nogkntoveHnsa ycnyrv npegwectsyeT gaTe nepesoda, nepesof npoussoavTca baHkom B Tekywiem nepuope, B
nHOM criydae baHk ocyllecTBnseT nepeso B criedyloLwem 3a AaTow NOAKNIoYeHns Ycnyri nepmoge.

3.9. OcHoBaHveM Ans HemcnonHeHns nopyyeHnn KnveHTta o nepeBofe B TeKyLLEeM MecCsLe ABMNAeTcs:

- OTCYTCTBME CBeOEeHMI O CyMMe nepeBoda B npeactaBneHHon B baHk 6ase gaHHbIX unm oTcyTcTBMe 6asbl JaHHbIX Ha AaTy
coBepLueHus MNnaTexa;

-0TCyTCTBME MNK Hanuune Ha CyeTe KnneHTa AeHexXHbIX CPeACTB, B KONNYECTBE HEAOCTAaTOYHOM AN OCYLLECTBIIeHUS nepeBoaa
n onnatbl ycnyr baHka;

- oLumnbKa Npu OHMNamH-B3anMOAENCTBUMN C BHELLHEN CUCTEMON.

B BbiweykasaHHbIX cnyyasax baHk HanpaBnseT KnneHTy cmc-yBegOMMeHne 0 HEBO3MOXHOCTU UCMOMNHUTL €ro MopyYeHune.

3.10. MNopyyeHne KnueHta npuHumaeTcs BaHkom nytem nepegayn B BaHk KnvmeHTOM NMYHO 3anOnHEHHOro v nognvMcaHHOro
Hagnexawum obpasom 3asdABneHus Ha nogknoyeHue ycnyrm «[oCTOAHHOEe MopyyYeHue» U KOMMMeKkcHoe 6aHkoBcKoe
o6cnyxuaHve. B 3asBneHnn Ha nogkntoveHne ycnyrm «[1ocTosiHHOe nopyyeHue» 1 KoMmmnrekcHoe 6aHkoBckoe obcnyxuBaHue
KnueHT yka3biBaeT HaMMEHOBaHWe 1 PeKBU3UTbLI NonyvaTens nnarexa, Nepmoan4yHoCTb NepeBodoB U T.4.

Cpok OencTBuS NopyyveHusl ykasbiBaeTcsi B 3asiBMEHUMM Ha nogkniodeHune ycnyrm «locTosiHHoe mnopyyeHne» W KOMMIEeKCHoe
H6aHKoBCKoe 0bcnyxmBaHue.

3.11. Cpok v nopsipok ncnonHeHust bankom nopydvexuin KnneHta cornacoseiBaeTcad CTopoHamu B 3asBrneHuy Ha nogknioyeHve
ycnyrn «[locTostHHOe nopydeHue» 1 KommnnekcHoe 6aHkoBckoe obcnyxmBaHue. Mpu atom paboymmmn gHaMu baHka cuutatotcs
[OHV C NOHeAenbHMKa No NATHULY, HE BKIOYas BbIXOAHBIE Y MPa3gHWYHbIE AHWU, CONMacHO AENCTBYIOLEMY 3aKOHOAATENbCTBY.
3.12. B cnyyae HegoCTaTOMHOCTW AeHEeXHbIX cpeacTB Ha CuyeTe KnmeHTa Ans coBepLueHMs o4YepedHOoro nepesoda v B3umMaHus
nnatbl 3a NpegocTaBneHHyto Yenyry, baHk 3a 3 (Tpu) kaneHaapHbIX OHS OO OCYLLECTBMEHNS YKa3aHHOro nepesoga, yBeaoMnseT
KnvueHTa nytem HanpaBneHns cMC-COOOLLEHNS O He4OCTAaTOMHOCTN AEHEXHbIX CPEACTB Af1s OKasaHus Ycnyru.

3.13. B cnyyae BO3HWKHOBEHMSI OOCTOATENbCTB HEMPEOOONMMON CWrbl, K KOTOPbIM OTHOCHATCH CTUXUHblE OeACTBMS, aBapuw,
noxapbl, MaccoBble Gecnopsakv, 3abacToBKM, PEBOSMOLMM, BOEHHble AEWCTBUS, MPOTUBOMNPaBHble AENCTBUSA TPEeTbUX nuu,
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BCTYMNIIEHME B CUINY 3aKOHOOATENbHbIX aKTOB, MPABUTENbCTBEHHBLIX MOCTAHOBIIEHUIA 1 PACTOPSHKEHUI FOCYAapCTBEHHbIX OPraHoB.,
NpsiMO UMM KOCBEHHO 3anpeLlalolmnx unv npensaTCTBYOLWMX ocyllecTBrneHnto CTopoHamMy CBOUX (OYHKUMIA MO HACTOSILLUM
MpaBunam, 1 uHbIX OGCTOSTENLCTB, HE 3aBUCSLUMX OT BorneusbsiBneHuss CTopoH, CTopoHbl Mo Hactoswwm [lpaBunam
0cBOOOXAaTCsA OT OTBETCTBEHHOCTU 32 HEUCTIONHEHME UMW HEHaAeXallee UCNONHEHNE B3AThIX Ha cebsi 06s13aTenbeTB.

3.14. MakcumanbHbIii pa3mMep OZHOrO nepeBofa Mo AOroBOpaM, 3akmodeHHbIM BaHkoM ¢ opraHmsaumsmu, ykasaHHbIMU B
Tabnuue 1 PykoBoAacTBa nonb3oBaTens ycnyron «lOCTOSHHOE MopydeHMe» He MOXeT npeBbiwaTtb Oonee 15 000,00
(mATHaguaTu Thicsd) pyonen.

B cnyyae ocywecTtBnenmss nepesoja B agpec opHoro [MonydvaTtens, obcyxuBatowerocss B BaHke (BHyTpnbaHkoBCKoe
rnepeyncneHne), MakcumarbHbI pasMep 04HOro nepeBoaa, He MoXeT BbiTb 6onee 100 000,00 (cTo Thicsd) pybren.
MakcumanbHasi cymMmMa OHOrO nepeBoda B agpec OAHOro nonydatensi, obcyxuBawowerocs B Apyrux baHkax He MoxeT
npesbiwaTtb 15 000 (nATHagUATh Thicsy) pyonen.

CyMma ykasaHa 6e3 yyeTa ctoumocTu yenyr baHka 3a ocyliecTsneHue nepesoaa.

3.15. MakcumanbHoe KOnM4ecTBO NEPEBOAOB B pamMKax OfHOM0 [0roBopa, 3akmntoydeHHoro Mexay KnveHtom u nonyyatenem, He
MOXeT cocTaBnsaTb 6onee ogHOro nepesoaa B CyTKU.

3.16. Onnarta Bo3HarpaxaeHus baHka 3a Ycnyry u ocyllecTBneHue nepeBoda Mpou3BOAUTCS M3 COOCTBEHHbIX [AEHEXHbIX
cpencTs KnueHta, Haxoasawmxcs Ha CyeTe, K KOTOPOMY NOAKIOYEHa Ycnyra.

4. MPABA 1 OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONHEHNE NNW HeHaanexallee BbinonHeHne obs3atenscTB No HactoAwmM MNMpasunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM 3akoHoAaTencTBoM Poccuickon degepaunu.

4.2. BaHk o6na3yeTcs:

4.2.1. npyHMMaTb K UCMOMHEeHUo nocTtynuelume OT KnveHTa nopydveHusi, odopmneHHble u nepeaaHHbie B baHk B hopme
3asBneHnsa Ha nogknoyeHne ycnyrn «locTosiHHOe MopyyYeHue» U KOMMNeKcHoe GaHKoBCKkoe OGCnyXMBaHWE, COCTaBMEHHOIO B
COOTBETCTBUM C HacTosAwmmMm Npasunamu;

4.2.2. He uvcnonHATb nocTynuewne OT KnueHTa nopyyeHus, OOPMIEHHbIE C HapyleHnem TpeboBaHWN AEeVCTBYOLLEro
3akoHogaTenbcTBa Poccuiickon ®epepauun, HopMaTUBHbIX AOKyMeHTOB BaHka Poccumn n Hactoawmx MNpaeun u JoroBopa;

4.2.3. no TpeboBaHuo KnueHta B TeyeHue 2 (OByx) paboumx OHEN C MOMEHTa noJayn CooTBETCTBYyKLWEro 3asBneHus,
npeactaBute KnueHTy OOKYMEHT, MOATBepXAawwuin ocywecterneHne [lMnatexa. [nata 3a npegocTaBneHUe YKa3aHHOro/-bIxX
[OKyMeHTa/-0B B3MmaeTcs cornacHo Tapudam baHka.

4.3. BaHk nmeeT npaBo:

4.3.1. npekpaTuTb NpegocTaBneHve Ycnyrnm B cnyvae HapyweHus KnneHtom cBomx 06s3aTenbCcTB, NPUHATLIX B COOTBETCTBUM
¢ MNpasunamn, 6e3 ysegomnerHnsa KnveHTa, 4To He BrieveT 3a cobon npekpalieHne obssatensctB KnumeHTa no BO3MELLEHUIO
BaHky nnatbl 3a npegocTaBneHne Ycnyrn, BO3HUKLLEN NO AaTy NpekpaweHnsa npegocTaBneHus Ycnyru;

4.3.2. npekpatuTb npedocTaBneHWe YCryrm U coBepLueHWe onepauuii, npegycMoTpeHHbIx [lpasunamu, c HanpaeneHvem
KnvneHTy cooTBeTCTBYIOLLErO YBEOOMIEHUS, B Crlydae HeAoCTaTOMHOCTM CPeAcTB Ha cuyeTe KnmeHTa Ha MOMEHT chnucaHus
nnaTbl, ykadaHHOW B HacToALmx [MpaBunax, 4o NOSIHOro ee noralleHus;

4.3.3. oTkasaTtb KnneHTy B ocyllectsneHun MNnatexa B criyvasx, yCTaHOBNEHHbIX HacToswmmu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHve npeTeH3un KnveHTta ¢ nonyyaTensmu nnaTexemn, peKBU3NTbl, KOTOPbIX npeacTasneHbl KnueHtom, no
BOMpOCaM HeHaanexaiiero ncrnonHeHns KnmeHtom cBomnx 06513aTenbCTB NO AOrOBOPY W/MM HEOBOCHOBAHHOIO MepeyncreHus
OeHeXHbIX CPeacTB Ha UX cyeTa Mo BUHe KnneHta;

4.4.2. HEBO3MOXHOCTb MPeAoCTaBNeHns Ycnyrm no HesaBucsLwmm oT baHka obcToaTenscTeam.

4.5. KnneHT 06s3yeTca:

4.5.1. cobniogaTtb ycnosusi npeaoctaenexHus baHkom Yenyru;

4.5.2. onna4mBaTb baHKy CTOMMOCTbL OKa3aHHbIX YCnyr B MOPsiAKe 1 pa3mepe, yctaHosneHHbiM Mpasunamu n Tapmudamm baHka;
4.5.3. CaMOCTOATENbLHO YPErynupoBaTb MPETEH3UW C Mony4vaTensamu nraTexen Nno BOMpOCaM HeHaanexallero WCMNONHEeHUs
KnneHTom cBoux 0653aTenbCTB MO AOrOBOPY M/MM HEOBOCHOBAHHOMO NePeYnCIIeHnst NnaTexen B UX agpec;

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3@ CodepXKaHue NopyyeHuin, nepedaHHbix B baHk nytem npegcrasneHust 3asiBNeHns Ha
nopkmnoyeHne ycnyrn «ocTosHHOe nopyYeHne» 1 KoMnnekcHoe 6aHKOBCKOe ObCnyXnBaHue.

4.6. KnueHT umeeT npaBo:

4.6.1. BcCnyyae BO3HVMKHOBEHWS Y KnueHTa npeTeH3nn, CBA3aHHbIX C NPUHATUEM/HENPUHATMEM W/MNW  UCTONHEHUEM
/HencnonHeHneM MopyyYeHus, HanpaenTb B BaHK MOTMBMPOBaHHYIO MUCbMEHHYIO NpeTeH3uto. baHk paccmaTtpuBaeT npeTeH3uu
KnueHnTtoB B Teyenne 10 (gecsatun) KaneHgapHbIX AHEW C AaTbl nonyyvyeHus npeteH3uu. [pu HEeBO3MOXHOCTM paspelueHus
pasHornacui cnopbl paccMaTpuBaloTCA B YCTAHOBNIEHHOM 3aKOHOM MOPSIAKE;

4.6.2. nonyyaTb oT baHka konun NNaTeXHbIX 4OKYMEHTOB Ha ByMaXXHOM HocuTerne Mo onepauusim, CBA3aHHLIM C NepevncrieHnem
nnaTexen B agpec nonyyatenen nnaTtexen, PeKBU3WTbl, KOTOPbIX npeAcTaBneHbl KnueHTom, B cooTBeTcTBUM C Tapudamm
BaHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. MNopgknioyeHne Ycnyr nNpov3BOAUTCA Ha OCHOBaHUKM 3asiBreHust o npegocTaBneHun ycnyrn «locTosiHHoe nopydeHue»
1 KomnnekcHoe 6aHkoBCKoe obCnyXnBaHue.
OtkntoveHne Ycnyrm npoussoantcs CotpyaHukom B OtaeneHny baHka Ha ocHOBaHMKM LOKYMEHTa, YAOCTOBEPSIIOLLErO NIMYHOCTD
Knuenta, n 3asBneHus, B TOM Yncre no OCHOBaHUAM, ykasaHHbIM B 1.5.5.
5.2. OTknoyeHre Ycnyrm nponsBoauTcsa He no3gHee crneayoulero paboyero gHa co AHs npyema oT KnneHTa 3asaenennst nnbo
npv HanuM4MmM OCHOBaHWM, YKa3aHHbIX B N.5.5.
5.3. MNMpu npekpaweHnn okasaHus YCrnyrn yaepxaHHasa exemMmecsyHas aboHeHTCkasn nnaTta Bo3BpaTy He MOASIEXUT.
5.4. Ycnyra He nopgkntoyaeTcs B Criydae OoTCyTCTBMS Ha CuyeTe OeHeXHbIX CPpeacTB, HeOOXoaUMbIX ANsi OnnaThl €XXeMeCcs4YHON
aboHeHTCcKoM nnaThbl.
5.5. Ycnyra oTkntovaeTtcs baHkom npu Hann4nmM ogHOro M3 CreayoLmMxX OCHOBaHWIA:

- nogaya KnmeHtom 3asBneHus o6 oTKYeHUN Ycnyruy;

- UCTEYEeHMe cpoka AeNcTBUs Yenyru;
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- nonyyeHvne baHkoMm cBegeHun o cmepTn KnneHTa, nogteepaeHHbIX CBuaeTenscTBoM o cMepTu KnueHra;

- B Cny4ae 3akpbiTusi c4eTa KnmeHTta no koTopoMy npegoctaBnsieTcst Ycnyra, v ¢ KoTOporo npou3BoAanTCsl CrincaHne nnatbl 3a
Yenyrm BaHka, a Takke B crnyyae 3akpbiTusi nonydatenem nnatexa CdeTta, ykasaHHOro B 3asiBMEHUW MNpU YCIOBUM, YTO
ykasaHHbIi CyeT oTKpbIT B baHke. Ycnyra oTkniouvaetcsi aBToMatudecku, 6e3 nonyyYeHus AONOMHUTENbHOIO PacnopsiKeHust
KnueHTta.

6. NTOPAO0OK B3AUMAHUNA KOMUCCUU 3A NMPEOOCTABIIEHUE YCNYTU

6.1. 3a Ycnyru baHk B3umaeT ¢ KnveHta 6e3 [ONOMHUTENBHOrO/-bIX pacnopsXXeHus/-uin (3apaHee OaHHbIA akuenT) co cyeTa
KnueHTta, HomMep kOTOporo ykasaH B 3asBneHun o nogkmnodeHuun ycnyrn «1ocTosiHHoe nopyyveHne» 1 KoMmnnekcHoe 6aHKoBCkoe
obGcnyxusaHve, cnegytowime nnatbl (Npy ux Hannyanm B Tapudax baHka):

6.1.2. pa3oBas nnata (nNpu ee Hanuuum B Tapudax baHka) 3a nogknoveHve k Ycnyre — B3aumaeTcss baHkom B cooTBeTCTBUM
¢ Tapucdamn baHka eguHOBpPEMEHHO B A€Hb Hayana npegocTaBneHns Ycnyru;

6.1.3. exxemecsiyHas aboHeHTckasa nnarta (npu ee Hanuuum B Tapudax baHka) 3a npegoctaBneHne Ycnyru Baumaetcs baHkom
B COOTBETCTBMM C HacToswmmmn [MNpasunamu u Tapudamn baHka, B KOTOpbIX OnpeAeneHa nepuoanyHOCTb ynnaTbl AaHHON
nnarbl.

6.1.4. nnata 3a kaxgbln NpoBeAeHHbIN Nnatex KnueHTa (Npu ee Hanuuuu B Tapudax baHka) B agpec nonyyatens nnatexen —
B3uMaeTca baHkom B cooTBeTCTBUM C HacToswmmu [Npasunammn n Tapudamu baHka, B KOTOpbIX onpegeneHa nepvognMyHoOCTb
ynnaTbl 4aHHOW NnaTbl.

7. MPOYUE YCNOBUA

7.1. Jlobble wusmeHeHus w/vnu pgononHexusa B [Mpasuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pacnpoCTpaHSTCA Ha BCex nonb3ylwmxcsa Ycnyroi KnneHToB, B TOM YMCne Ha TeX, KTO Hayan nonb3oBaTbCs YCnyron paHee
[atbl BCTYMMEHNS COOTBETCTBYIOLLENO UBMEHEHUS B CUMY.

7.2. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pa3Mepe, HasHavyeHuu MnaTtexa, KnueHT obpalyaetcs K HenocpeaACTBEHHOMY
nonyyartento nnarexa.
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MpunoxeHune Ne 2

K [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pn3nveckKmx nuy,

B MNAO «HopBuk BaHk»

O6Lwme ycnoBus OTKpbITUSA U 06cnyxuBaHus 6aHkoBckoro CueTta
B NMAO «HopBuk BaHk»
(manee — «O6LWMe ycnoBus OTKPLITUA U 06CNyXMBaHUA 6GaHKOBCKoro Cuyetay)

1.1. Hactoswme O6wme ycrnoBusa OTKpbITUS N obcnyxunsaHna 6aHkosckoro Cuyeta, Tapudbl n/vnu lMpaBuna NoAKNIOYEHUS 1
obenyxusaHma TapudHbix nnaHoB u 3aseneHne /3asBneHve-aHkeTa, ViHaMBMAayanbHble YCnoBUs KPeauTOBaHUS MpU3HaloTCS
[orosBopom 6aHKOBCKOro cyeTa, SBNSIOTCA HEOTbeEMNEMOWN YacTbio [loroBopa, onpeaensioT NopsagoK OTKPLITUSA 1 0BCNyXMBaHNS
cooTBeTCcTBYytoLero Buaa Cueta.

1.2. Bce, 4TO He onpegeneHo HactoswwMMm [loroBopom 6aHKOBCKOro cuyeTa, perynupyeTtcs 3akoHoaatenbcTBoM Poccuickoin
®egepaunmn n 6aHKOBCKMMN NpaBunamu.

1.3. [eHexHble cpeactBa, pasmelleHHble KnmeHTom Ha CuyeTe B baHke, BKMOYas HAYUCMEHHble HA OCTaTKW MPOLEHTHI,
3acTpaxoBaHbl B NOPSAKE, pa3mepax 1 Ha yCroBusX, yCTaHOBMEHHbIX 3akoHoA4aTenbcTBoM Poccuiickon ®egepaunm.

1.4. OoroBop 6aHkoBckoro Cyeta cunmtaeTcs 3aknioYeHHbIM MeXay CTOPOHaMM:

1.4.1. ¢ momeHTa oTKkpbITUA BaHkom KnneHTy cooTBeTcTBYlOLWEro CueTa;

1.4.2. ¢ MmoMeHTa nony4eHns baHkom nognucaHHbIx KnueHTom MHAMBUAYyanbHbIX YCNOBUA KpeanuToBaHus.

1.5. 3akoHHbIN npeacTaBuTenb KnueHTa, SBNSIOWErocs HECOBEPLUEHHONMEeTHUM nuuoM, o6a3yeTca  caMOCTOSATENbHO
03HAaKOMUTbCH M O3HAKOMUTb HecoBeplueHHofeTHee nuuo ¢ O6wmmn ycnosusimn no Cuety, Tapudammn BaHka n B cnyvae
HeobxoAMMOCTM 3anpoCuTb UMK AaTb COOTBETCTBYIOLLME PA3bACHEHMS.

1.6. Hactoswume Ob6Lwne ycnoBust He pacnpocTpaHstoTca Ha KnneHTos — [lepxxatenen 4ONONHUTESNbHBIX KapT.

1.7. baHk He BbinyckaeT KapTbl nuuam, B OTHOLLEHWN KOTOPbIX BedeTcs Aeno o 6aHKpoTCTBe B COOTBETCTBUM C PedepanbHbIM
3aKkoHOM 0T 26.10.2002 Ne127 «O HecocTosTenbHOCTH (6aHKPOTCTBE)».

2. TEPMWHbI 1 ONPEOENEHUA

2.1. CyeT — oTkpbiBaemblt BaHkom KnueHTy KapTouHbii cyeT, OCHOBHOW eAuHbIA CHET NPU COBMECTHOM YNOMUHAHWN:
e KapTouHbIf cyeT - GaHKOBCKMI (TEKyLmnin) cyeT hu3nyeckoro nuua, oTkpbiBaembln baHkom KnueHTy ansa nposeaeHws
Onepauwii ¢ ncnonssosaHmem Kaptbl n/vnu peksnsmtos KapThbl;

e OcCHOBHOWM eANHbIN cYeT — HAHKOBCKMI (TeKyLwmiA) cHeT M3N4ECKoro nuua, oTkpbiBaembli baHkoM KnveHTy B pamkax
BblibpaHHoro TapudHoro nnaHa Ans nposedeHus Onepauuin ¢ mucnonb3oBaHuem nubo 6e3 mcnonb3oBaHus KapTel u/vnu
peksn3nToB KapTbl.

2.2. Kapta— OcHoBHaa wnu [ononHuTtenbHad ©6aHKOBCKas KkapTa HaUMOHamNbHOW CUCTEMbl MAATEXHbIX KapT w/wnu
MeXAyHapOAHON MnaTeXHoW cucTembl, BbinyweHHas KnueHTy wnu nudy, ykasaHHomy KnveHTOM B pamkax HacTosLiero
[orosopa.

2.3. Onepauun — npousBoAMMbIE C MUcMonb3oBaHWem KapTbl onmata ToBapoB (paboT, ycnyr) nvbo nomyyeHvwe Hamu4HbIX
AeHexHbIX cpeacTs B baHkomaTe unu B NyHKTe Bbl4ayn HanuyHblx AeHexHbix cpeacts (MBH).

2.4. OBepapadT — cymma npegocTtaBneHHoro baHkom kpeauTa npu HEAOCTAaTOMHOCTU MMM OTCYTCTBUM AEHEXHbIX CPeACcTB Ha
KaptouyHom cuete. KpeamTtoBaHue bBbaHkom KapTtouHoro cyeta KnueHTa ocylwiecTBnseTcs npu ycTaHOBMEHHOM Jlumwute
OBepapadTa.

2.5. JNumutr OBeppgpacpta — YCTaHOBNEHHas B COOTBETCTBUM ¢ [loroBopoM  OaHKOBCKOrO cyeta U1 TapudHbim
nnaHom/Tapudom/YBegomnenmem o6 nHOMBUAyanbHbIX YCIOBUAX KPEeOAWTOBaHWS MakCMmaribHas CyMMa OEHEXHbIX CPeacTs,
B Npefenax KOTOPOW oOcyluecTBnsieTca oBepAapadTHoe kpeautoBaHue KapTouHoro cuyeta (T.e. MakcumanbHas cymMmMma, Ha
KOTOPYI0 MOXeT OblTb NpoBeeHa onepaums).

2.6. Kapta c KpeautHbim numutom/Jiumntom «OBepapadT» — MexayHapogHas OaHkoBCKas kapTa, Bbinyckaemas Ans
duauyeckoro nuua, K kotopon yctaHoBneH KpeguTHbii Jiumut/Jiumut «OBepapadT» € onpefeneHHbiM CPOKOM [AeNCTBUS,
B pamkax [loroBopa 00 yCTaHOBMEHUM KpeauTHOro nummta/foroBopa 06 YCTAHOBMEHUW KPEOMTHOrO nMMUTA B pamMKax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIi»/»MomeHTanbHbI kKpeanT»/[JoroBopa 06 ycTaHOBNEHUN KPEAMTHOrO NumunTa
B pamkax npegoctaBneHuns kpeguta «Kapta ¢ kpeguTHbiM numutom «[ns 4yneHoB npodcoto3oBy»/[oroBopa 0 npegocTtaBneHnm
kpeouTta B popme «OBepapadT»/[oroBopa 06 ycTaHOBNEHNV KPeAMTHOrO NMMMUTa B pamkax npegocraBneHuns kpeguta «Kapra c
KpPeauTHbIM NMUMUTOM «Makcumym».

2.7. Kpeput — yvactb KpeautHoro numuta/llummta OBepapadT, npegoctaBneHHoro KnveHTy.

2.8. Cpok pewnctBua Oepapadta — nepuop BpemeHn ot [aTel npegoctasneHuss OBepapadpta 4O MOMEHTa €ro MosHOro
noraweHMs Mo 4actaM (B paccpoyky) B cocTaBe MuHMManbHbIX MnaTtexenm WM  JOCPOYHO,  YCTaHOBMEHHbIN
Tapudamu/lporpammon kpeantToaHms baHka/IHouBmMayanbHbIMU YCNOBUSIMU KpEOUTOBAHMS.

2.9. MakcumanbHbIA HeMpepbIBHLIN CPOK HaNW4uA 3adO0JDKEHHOCTUM MO MoraweHur Kaxporo osepapadta —
yCTaHaBnueBaeTcsa B cOOTBETCTBUM ¢ Tapudamn/VIHamemayansHbIMU YCNOBUSMM KPEOAUTOBAHMUS.

2.10. O6pasey nognucu — obpasey nognucu KnueHta/npeactaButens KnuveHTta, xpaHswwuics B baHvke B Buae: konuu Ha
BymaxxHOM HocuTene u/vnu KonuM JOKyMeHTa, yAO0CTOBEPSIIOLLEro MMYHOCTb, MPOCTaBeHHoW noanucy B 3assneHnn/3asBneHnm-
aHkeTe unu B 6naHke TMNOBOM OPMbI MHOFO AOKYMEHTa, N5t pocTaBneHns obpasua noanncK, yctaHoBneHHon baHkom.

2.11. Cron-nucT — cnuncok KapT, ¢ ncnonb3oBaHmeM koTopbix Onepavuum NpoBOANTLCS HE OSKHbI.

2.12. PacnopsikeHue — nopyyeHne KnveHTta o coBepluieHun onepauunn no OCHOBHOMY eAWHOMY cyeTy (Npu OTCYTCTBUMU Yy
Knuenta KapTbl) B BuMge OokymeHTa Ha OymakHOM HOCUTENe WM 3MNEeKTPOHHOrO AOKyMEHTa, COCTaBMEeHHOro no dopme,
ycTaHoBneHHon baHkom. PacnopsipkeHne MoxeT 6biTb odopmneHo KnneHtom B OtaeneHun baHka, nubo yepes NHTepHeT 6aHk B
cnyyae nogkntoyeHns KnveHtom ycnyrm «HTepHeT 6aHk».

2.13. PacyeTHbIN nepruoa — OOUH rof, UCHNCIISIEMBIN C MecsiLa, CNeayloLLero 3a MecsiLeM, B KOTOPOM BbinyLeHa KapTa.

2.14. NMeproaunyecknin nepeBoa — nepeBof, pa3mMep KOTOPOro onpeaeneH U3 pacyeTta 3a onpegeneHHbii PacyeTHein nepuog.
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3. OBLUME NONOXEHUA OTKPbITUA KAPTOYHOIO U OCHOBHOIO EAUHOIO CHETA

3.1. bBaHk oTkpbiBaeT KnueHTy cootBeTcTBylOWMA CyeT - Ha  OcHOBaHuu  3asiBNeHusi-aHKeTbl/3afABneHus
KnueHTta/MlHaMBmayanbHbIX YCNOBUIA KpeAUTOBaHWSA U MPEACTaBMEeHHbIX UM Haanexalle oopMIeHHbIX JOKYMEHTOB, NnepeYvyeHb
KOTOpbIX omnpegenseTca 3akoHogatenoctBom P®, aktamm baHnka Poccum 1 yCcTaHOBMEHHBIMW B COOTBETCTBMU C HUMU
GaHKOBCKMMM NpaBuiamu.

B cBsian ¢ oTtkpbiTuem KnueHty KaptouHoro cyeta BaHk BbigaeT KnueHTy KapTy, npousBoguT pacuyeTHO-KaccoBoe
obcnyxuBaHve KnuveHTa, coBeplwasi no KapTtodyHoMmy cyeTy onepaumu, NpesycMOTPEHHble [Ansi CYETOB [aHHOro BuAaa
3akoHogaTenoctBoM PO, aktamu baHka Poccun 1 ycTtaHOBNEHHbIMUM B COOTBETCTBUM C HAMU GAHKOBCKMMY NpaBunamu, a Takke
npumMeHsieMbiMu B 6aHKOBCKOM NMpakTuke obbldasMu AenoBoro obopoTa, Npu YCNoBMK, YTO NOAMexaline coepLueHnto no Cuety
onepauumn He CBA3aHbl C OCYLLECTBNEHNEM NPeanpUHMMaTENbCKON AeATENbHOCTY.

B cBasuM c otkpbituem KnueHnty OcHoBHOro egmHoro cveta baHk npepoctaBnsgeT KnveHTy BbIOpaHHbIA MOCRegHUM
TapudHbI nnaH, npu xenaHuu Knuenta BoigaeT KapTy, nponsBoaut pac4eTHO-KaccoBoe obcnyxmBaHue KnueHTa, coBepluasi no
OCHOBHOMY eMHOMY CYeTy onepauuun, NpeaycMOTPEeHHbIe AN CYETOB OAaHHOro BMAaa 3akoHoaaTenbcTBom P®, aktamu BaHka
Poccumn n yctaHOBNEHHbIMW B COOTBETCTBUU C HUMM BAHKOBCKUMU NpaBunamu, a Takke npumMeHseMbiMy B DaHKOBCKOW MpaKTuKe
obblyasimm  genosoro obopoTa, Mpu  YCnoBuM, 4YTO nMoanexawme coeeplleHuto no CueTy onepauMmM He CBA3aHbl
C OCyLLeCTBNEHNEM NpeanpUHUMATENbCKO AeATENbHOCTH.

3.2. BaHk oTkpbiBaeT CyeTa Anst COBEPLUEHNSI Onepaunii, He CBA3aHHbIX C NPeanpUHMMATENbCKON OEATENbHOCTBIO UM YacTHON
npaktukon. Homep CuyeTa ykasbiBaeTcsa B COOTBETCTBylOLWEM pasgene 3assneHus/3assneHuns-aHkeTol/VIHAMBMOyanbHbIX
YCMOBUN.

3.3. Mopspok ncnonb3oBaHust KapT perynupyetca 3akoHogaTtenscTtBom PP, aktamu baHka Poccun, HacTtosiwumm [JoroBopom
6aHKOBCKOro cyeTa, a Takke npasunamm NNaTeXHON CUCTEMbI (B 3aBUCMMOCTM OT NpuHaanexHocTn KapTbl K COOTBETCTBYOLLEN
nnaTexHon cucteme).

4. OBA3AHHOCTU U NMPABA

4.1. BaHk 06sa3yeTcA:

4.1.1. oTkpbITb KnneHTy cootBeTCcTBYOWMA CUYeT U3 ykadaHHbIX B HacToswWwmx OBLmMX ycrnoBuax He nosgHee 5 (mATu) paboumx
OHEeW, C MOMEeHTa MOofyyYeHns [AOKYMEHTOB, Ha3BaHHbIX B M. 3.1 HacToAwmx OOWMX YCnoBWI, €CRu WMHOe He YyKa3aHo B
3asaBneHumn-aHkeTe/3aaBneHn/VIHaMBayanbHbIX YCNOBUSX;

4.1.2. npy OTKpbITUK cHeTa ¢ nonyveHnem Kaptbl, Bbigate KapTy He nosgHee 15 (natHaguatv) pabounx AHEN ¢ AaTbl NONyYeHus
nucbMeHHOro 3asBneHuns-aHkeTbl/3assnenus/MiHamBmayaneHblX ycnoBun kpegmToBaHus KnueHTa ¢ nopydyeHnem baHky Ha
BbINyck KapTbl;

4.1.3. no ncteveHun cpoka gencteusa Kaptel, B cnyyae ee ytparhbl, a Takke ecnu Kapta yrpatnt pabotocnocobHOCTb, cornacHo
Tapudpam baHka, Bbigath HoByto KapTy He nosaHee 30 (TpuauaTtu) pabounx gHel ¢ AaTbl NOMyYEHUss MMCbMEHHOTO 3asiBreHWs
KnneHTta o npegoctaBneHmm Takon KapTbl;

4.1.4. obecneunTb NpoBedeHne pacyeToB nNo Onepaumnsm;

4.1.5. 3auncnate Ha CyeT nocTynaloowme Ha Hero B 6e3HanMyHOM MopsaKke MNWM BHOCUMblE B HanmuyHoW chopme AeHexHble
cpeAcTBa He Mo3fHee Tpex paboumx AHeNn, HaumHasi co AHSA NOCTynneHus B baHk COOTBETCTBYIOLLErO NNaTeXHOro AOKYMEHTa,
ecnu 3Tu onepauumm COOTBETCTBYOT TpeboBaHusaM 3akoHogaTtenbcTBa P®, aktoB banka Poccuu, GaHkoBCkMM npaBunam,
HopmMaTMBaM, MOPSAKY OQOPMNEHUS pacyeTHbIX AOKYMEHTOB, CpokaM WX npeacTtaeneHua B baHnk, HacToswemy [orosopy
©aHKOBCKOro cyeta U T.4.

4.1.6. vHdopmmpoBaTb aBTopusyowmin Onepauuyn NPOLECCUHIOBBLIN LEHTP 06 uameHeHun naTtexHoro nuMmuTta He nosgHee
paboyero gHs, cnedytoLLero 3a AaTon nsmeHeHns NnatexHoro NMMnTa;

4.1.7. He nosgHee 3 (Tpex) paboumx AHen ¢ gaTbl nonyyeHus coobuieHnsa o6 ytpate KapTtbl obecneuntb BkntodeHvne Kaptobl
B Cton-nuct u/vnn 6noknposatb CYeT;

4.1.8. ynnaumsaTtb KnuneHTy npoueHTbl Ha ocTaTok Ha CuyeTe OeHexHbIX CpefdcTB B npedycMoTpeHHoM Tapudamn BbaHka
pasmepe, B CPOKM 1 B MOPsSAKe, KOTOpble yCTaHOBMEHb! [loroBopom GaHKOBCKOro cyeTa;

4.1.9. BbINONHATL pacnopskeHnss KnueHta (cormacHo Tapudpam baHka) o 6e3HanmMyHOM nepeyncrneHnn w/vnum o Bblgade
B HannyHom dpopme uncnawmxca Ha CyeTe geHexHbIx cpeacts 6e3 ucnonbsoBaHusa KapTel He no3gHee 3 (Tpex) AHen ¢ Aatbl
nonyyeHuss baHKkoOM COOTBETCTBYIOLLErO NMMCbMEHHOrO pacnopskeHns KnueHTa (3a uckmioveHnem Bbi4ayy B Hanu4yHom dopme
OeHeXHbIX CPpeacTB, Yncnawmxcs Ha KaptoyHom cyeTte, kK KOTOPOMY YCTAHOBIEH KPEAUTHBIA IUMUT);

4.1.10. xpaHuTb TanHy C4yeTa, MPOM3BOAMMBIX MO HeMy onepauui, a Takke cBefdeHuin o KnveHTe u npegocTaBnsiTb TaKylo
nHopMaLmIo TPETbUM NnLIAM TOMBKO B CIyYasx U B Nopsake, KOTopble NpedyCMOTpeHbl 3akoHoAaTenscTeoM PO.

4.2. BaHK nMeeT npaBo:

4.2.1. He BbINOMHATL onepaummn nNo CyeTy, ecnu 3TK onepauun He COOTBETCTBYIOT TpeboBaHMAM 3akoHogaTenscTBa PP, aktoB
BaHka Poccun, 6aHkoBCckMM npaBunam, nopsaky odOpMIIEHVS pacyeTHbIX OOKYMEHTOB, CpokaMm WX npeacTtaBnexHvs B baHk,
Horosopy 6aHkoBckoro cyeta, lNpaBunam u T.4., a Takke oTkasaTb KnvMeHTy B COBEpLUEHVMM TakuMx ornepauuin, ecnu ynnara
npeoycMoTpeHHbIXx Tapudpammn baHka nnaTexen He OCylWwecTBNeHa B YCTAHOBMEHHbIM AN 3TOr0 Hactoswwmm [JoroBopom
6aHKOBCKOro cyeTa CpPOK UM Npou3BedeHa He B NMONHOM 06beMe;

4.2.2. B cnyvyae BO3HWMKHOBeHUsi TexHudeckoro Osepgpadta no CueTy (npu npesbiweHun lnatexHoro numuta) wivnum npu
Hanuunm He noraweHHon [o wuctedeHns Cpoka OepapadpTa 3a[0MMKEHHOCTM MO yhnate MpOLEeHTOB 3a MNOMb3oBaHue
cooTBeTcTBYtOWMM OBepapadToM (He3aBUCKMMO OT Hanuumsa y baHka Bo3MOXHOCTU moracutb TexHudecknin OsepapadT w/unm
Ha3BaHHYIO 3a[J0JPKEHHOCTb NMyTeM CrnrcaHns HeobXOAUMbIX ANA 3TOr0 AEHEXHbIX cpeacTB ¢ Apyrnx cyeToB KnneHTta) oTkasaTb
KnvneHnty B coBeplieHun onepauunn no CueTy w/unu npegycMoTpeHHbiIX [oroBopoM OaHKOBCKOrO cyeta AeWcTBuA u/mnm
3abnokmMpoBaTb BblgaHHbIE/-y0 No [JoroBopy GaHkoBckoro cyeta Kaptbel/-y nnbo noctaButb ux/ee B CTOM-MUCT A0 MOMEHTaA
nonHoro norawexns TexHudeckoro OeepapadTa ¥ yNnOMSHYTOM 3a40DKEHHOCTM MO ynnaTe MPOLEHTOB 3a MOMb30BaHue
cooTtBeTCcTBYyHOWMM OBepapadTom;

4.2.3. Npy NonyYyeHun NPOTMBOPEUUBLIX YKa3aHWUIM W/MMN AaHHbIX B OTHOLLEHUM NWL, UMEIOLMX NMOSTHOMOYNS Ha pacnopsikeHve
Haxogswmumncs Ha CyeTe AEHEXHbIMW CpefcTBaMu, MPUOCTaHOBMTL onepaumm no CueTy w/wnu 3abnokuposatb KapTy go
BbISICHEHNS BCeX OOCTOATENbCTB;

4.2.4. 3abnokvpoBaTb Ha onpegensiembii baHkom nepvoa BpemeHn wwnu nsbsaTe KapTy B cnyvae Hapywenusi TpeboBaHum
3akoHopaTtenbcTBa P® u/vnu aktoB baHka Poccum, KoTopbiMy perynupyoTca nopsaok cosepueHns Onepaunii, NCNonb30BaHUs
KapTbl n/vunu ocywecternenuns onepauuii no CueTty, n/vunu B criyyae HapylieHuss ycrnosun [JoroBopa 0aHKOBCKOro cyeTta w/unm
Mpasun;

27



4.2.5. 6e3 [OMOMHUTENBHOTO/-bIX pacnopsikeHusi/-uin KnueHta (3apaHee p[aHHbIA akuenT) W B YCTaHOBMEHHOW BaHkom
ouepeaHocTM cnucbiBaTb co CyeTa, a Takke c Nobbix Apyrnx oTKpbITbIX B BaHke cyeToB KnneHta cyMmmbi:

1. onepauuii, Npou3BeAEeHHbIX C Ucnonb3oBaHem KapTbl;

2. onepauuii, CBsiI3aHHbIX C OMNNaTol Harmnoros, cOOpPoB U OpyrMx o6si3aTenbHbIX NnaTtexen, KOTopble MNpesyCcMOTPEHbI
3akoHogaTenscTBoM P®;

3. nnaTtexew, npegycMoTpeHHbIXx Tapudammu baHka/TapudHbivM  nnaHoMm/HOuBMAYanbHBIMU - YCITOBUAMM  KPEOUTOBAHMS,
nepesogoB KnneHta no JoroBopam CTpaxoBaHus;

4. nnatexen, B3UMaeMbIX y4aCTHUKaMU COOTBETCTBYHLLEWA MIaTEXHOMW CUCTEMbI B CBA3U C 0OecneyeHMeM VMU pacyeToB Mo
Onepauunsm;

5. oBepapadTa u/vnn npegoctaBneHHbIX baHkom KnneHTty KpeauTos;

6. AeHeXHbIX cpeacTB, OWMBOYHO 3a4ncreHHbIX Ha CYeT UM N3nuLLHe BblAaHHbIX Npu coBeplueHn Onepaummn no nonyyYeHuio
Hamnu4YHbIX AEeHEXHbIX CPEACTB (BHE 04epedHOCTH, ecnu no BuHe baHka);

7. MPOLEHTOB u/Mnu WTpadHbIX CaHKUWA, Ha4YMCrEeHHbIX B COOTBETCTBMM C [loroBopoM 6GaHKOBCKOro cyeta w/unu
3aKkoHopaTenbLcTBOM P®;

8. pacxogoB, NOHEeCEHHbIX BaHkoM:

a) BCneAcTBME HeNpaBOMEPHbIX AencTBuin ¢ KapTon;

b) B cBA3U C NpuHATMEM MEpP N0 NPeaoTBPAaLLEHNIO U/ NPECEYEHMNIO HE3AKOHHOIO NCMonb3oBaHusa KapThbi;

C) Npv NpoBeAeHUN paccnefoBaHWA MPUYUH PacxoXaeHns cyMM hakTudeckm npovsBefeHHblx Onepaumm n Cymm, yKasaHHbIX
B AIOKyMeHTax o Takux Onepaumsax (ecrnv cooTBeTCTBYHLEee paccnefosaHne byaeT nposeaeHo baHkom B CBA3M € npeTeH3nen
Knuenta);

d) BcneacTeme NpUHATASA Mep MO noralleHuo 3a40mkeHHoCcTM KnneHTta no npegycMoTpeHHbiM [loroBopom GaHKOBCKOro cyeta
pacueTtam;

9. yObITKOB, NPUYMHEHHBIX BaHKy B pedynbTate HEWCMONHEHNS UMK HeHaanexawero ncnonHeHms KnmeHtom ero obs3aTensCTs,
npenycMoTpeHHbIX [JoroBopoM 6GaHKOBCKOro cyeTa;

10. nHon 3agomkeHHocTn KnueHTa nepen baHkom.

MonoxeHuns gaHHoro nyHkTa Hactoswero floroBopa 6aHKOBCKOro cyeTa BbipaxatoT cornacve baxka n KnvmeHTta oTkpbITh KnneHTy
COOTBETCTBYIOLUMIA/-Ne cyeT/-a, npeaycMaTpyBaloLLero/-mx BO3MOXHOCTb CMUCAHUSA AEHEXHbIX CPeACTB C 3TOro/-ux cyeta/-os
KnueHta Ha ocHoBaHum TpeboBaHui BaHka, onnaunBaembix 6€3 AONONHUTENbHOrO/-biX pacnopsikeHus/-ui KnueHrta (3apaHee
OaHHbIA akuenT).

4.2.6. BHOCUTb U3MEHEHNs n/unu gononHeHns B Tapudbl/TapudHble nNnaHbl B COOTBETCTBMM C ycnosusiMu [Jorosopa.

4.2.7. BcooTBeTcTBMM C PenepanbHbiM 3akoHOM Poccuiickon depepaunm Ne 115-03 «O npoTuBogeicTBUM rneranusaumm
(OTMBbIBaHUIO) [0OXOAOB, MOMYYEHHBIX MPECTYMHBIM MYTEM» CBEAEHWUS O NPEOYCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepaumsx
KnueHToB BaHka, koTopble BaHk cuMTaeT nogosputenbHeiMu, 6yayT coobwatbess BaHkom B begepanbHbin opraH Poccuiickon
degepaunm, NpUHMMaIOLWNIA MePbl MO NPOTUBOAENCTBUIO Neranusauuy (OTMbIBaHUIO) AOXOA0B, NMOMYYEHHbLIM MPECTYNHLIM NyTEM.
4.2.8. npuHATL pelleHne o6 OTKase OT COBEPLUEHMS onepauui, OCyLLeCTBASeMbIX B NOMb3dy Wnv no nopyyeHuio KnueHta B
cnyyasix, npegyCMOTPEHHbIX AEeNCTBYIOLWUM 3aKOHOAaTeNbCTBOM, B TOM YMCrie MpW  HEBLINOMHEHUW KrmeHToM CBOMX
065a3aTensCTB, NPeaycMOTPeHHbIX [JoroBopom w/unu B cryyasix, MNpedyCMOTPEHHbIX 3akoHodaTenscTtBoM Poccuickon
®egepaunm, pacToprHyTb B OAHOCTOPOHHEM nopsiake [JoroBop 6GaHKOBCKOro cyeta.

4.3. KnneHT 0653yeTca:

4.3.1. B CPOKM 1 B Nopsiake, KOTOpble YCTaHOBIEHbI Horosopom 6aHKoBCKOro cyeTa, onnayveatb
coBepLUaemMble/npefocTaBnsemble baHkom B cooTBeTcTBMM C [JoroBOpoM GaHKOBCKOro cyeTa onepauuun/ycnyru B COOTBETCTBUM
¢ Tapudamu/TapudHbiMn nnaHammn baHka;

4.3.2. npoussogntb Onepauun B npepenax natexHoro numuTa (NpyM HanuymMu), He OOMyckask BO3HWUKHOBEHUS TexXHUYecKmx
OBepapadToB, a Takke obecneunTb BbINOMHEHWE 3TOro ycnosus fepxaTtensammn gononHutensHoix Kapt;

4.3.3. ecnn cymMMa OEHEeXHbIX cpeacTs, yucnawmxca Ha CueTte, HegocTaTouyHa ANS OCYLLECTBIEHWUS BCEX MPeayCMOTPEHHbIX
[oroBopom GaHKOBCKOro cuyeTa pacyeToB nyTeM cnucaHust baHkom aeHexHbix cpeactB co Cueta 6e3 AOMONHUTENbHOTO/ -bIX
pacnopsbkeHusi/-uii KnneHta (3apaHee [AaHHbIN akuenT), MOMHOCTbI0 MOoracuTb CBOK 33a40JMKEHHOCTb MO TakMM pacyeTam
nobbiMK JonyckaembiMu 3akoHoaaTensctBoM PP cnocobamm He no3gHee paboyero oHs, crneaylowero 3a 4aTon NpeabsaBneHns
emy baHkoM cooTBeTCTBYylOLErO TpeOOBaHNMS;

4.3.4. Bo3BpatUTb baHKy ownboyHo 3auncneHHble Ha CYeT AeHexXHble cpeacTBa He no3gHee paboyero OHs, cnepylowlero 3a
narton obHapyxeHunsa dakTa oLMB0oYHOro 3ayncrnermsa Ha C4eT COOTBETCTBYHOLLMX CYMM, @ €CNn A0 UCTEYEHNST Ha3BaHHOIO Cpoka
KnuenTtom 6yaet nonyyeHa Bbinucka no CyeTy unm cneumansHoe yBegomneHne baHka o6 OWMBOYHOM 3a4ncneHnn AeHeXHbIX
cpencTs Ha CyeT — ¢ gaTtbl nonyyeHus KnMeHTom Takomn BbIMUCKW UMW YNOMSIHYTOrO YBEAOMIMEHNS);

4.3.5. ecnu Npu NoNy4YeHUN Hanu4HbiX OEHEXHbIX CPeAcTB B baHKkOoMaTe vnu B NyHKTax Bbl4a4u HanU4HbIX OEHEXHbIX CPEACTB
(nanee — MBH) no kakum-nmbo npuunHam GyaeT BbidaHa cymma, MpeBbillawllas cymMy cooTBeTcTBytower Onepauuu, He
nosgHee paboyero OHs, criedytoLllero 3a gaTon coBeplueHuss Takon Onepauun, coobwmTb 0 npou3oweawen ownbke B baHk
1 BO3BPaATUTb NOCNEAHEMY BCE U3MULLHE NOSyYeHHbIE AEHEXHbIE CPEACTBA;

4.3.6. B criydae oGHapy>XeHUs1 pacxoXOeHUn Mexay CyMMamu, cnncaHHbiMu co CyeTta, u cyMMamu hakTuyYeckn nponsBeneHHbIX
Onepauuni, nnbo npu Hecorrmacum ¢ ApyrMMy onepauvsMu, npousBeaeHHbiMn Bbankom no Cuety, npegctaButb B BaHk
COOTBETCTBYIOLLYIO MUCbMEHHYI MNPETEH3NI0, a Takke MoATBepXAalLwmne AOKYMEHTbl MO MPETEH3VOHHbIM Onepauusm, He
nosaHee 30 (Tpupuatv) AHEN C OaTbl COBEPLLUEHUS TakOW onepaumy (ecnv B TeYEHWE Ha3BaHHOrO cpoka KnmeHT He npeacTtaBut
B BaHKk ynomsHyTylo NnpeTeH3nto 1 NoATBepXaatoLme ee JOKYMEHTbI, MO UCTEYEHUN AaHHOrO Cpoka COOTBETCTBYOLAS onepauums
cunTaeTcs NoATBepXAeHHON);

4.3.7. Bo3spatutb Kapty BaHky He no3gHee 10 (gecaTu) kaneHgapHbIX AHeN ¢ AaThbl:

1. ncteveHms cpoka gencreunsa Kaptbl;

2. coobuueHnst baHky 06 obHapyxeHun KapTbl, paHee 3asiBNEHHON B kayecTBe yTpadeHHou (ecnv baHkom 6yaeT npegbsiBneHo
TpeboBaHue o Bo3Bpate Takon KapTbl);

3. npeabsaBneHnsa baHkom TpeboBaHus 0 Bo3BpaTe KapTbl (40 NCTEeYEHMs CpoKa ee AeNCTBUS);

4. npencrasneHvsa B baHk 3asBneHns o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa u 3akpbiTum CyeTta, BCTYNNEHNS B 3aKOHHYIO
Cuny pelueHns cyaa o pactopxeHumn [loroBopa 6aHKOBCKOrO cyeTa Wim O MpekpawieHun ero AevWCTBuSA Mo APYruM OCHOBaHWSM
nnbo npekpalleHus aencteust Jorosopa 6aHKOBCKOro cyeTa no ntobbiM MHBIM NPUYMHAM.

4.3.8. odopMnATb [AOKYMEHTbl Ha coBeplueHue onepaumi no CueTy B COOTBETCTBUM C TpeboBaHusiMu bBaHka u no
YCTaHOBMNEHHbIM NoOcrnegHUM opMam, a Takke NpeacTaBnsiTe 9T AOKyMeHTbl B BaHk B TeYeHue onepauyoHHOro BpPEMEHU
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BaHka;
4.3.9. He3amegnuTenbHO M3BeLwatb baHk B MUCbMEHHON hopMe 06 U3MEHEHUSIX CBOUX MEPCOHAanbHbIX OaHHbIX, a B criydae
N3MeHeHUss amMmnnmmn, UMEeHN UMM oT4eCTBa He3aMeanuMTenbHO NpeacTaBuTb B BaHk HOBbLIM yOOCTOBEPSIOLINIA €0 MUYHOCTb
[OKYMEHT;
4.3.10. no TpeboBaHutio BaHka He3ameanuTeNbHO NPeaoCTaBnATb NOCNeaHEMY CBEAEHMSI U LOKYMEHThI, Heobxoanmble BaHky
B COOTBETCTBMM C TpeboBaHuAMN 3akoHopdaTenbctBa P® w/uvnn aktoB BbaHka Poccun o npoTvBoaencTsum neranvsauuu
(OTMBIBaHUIO) OXOAOB, MOMYYEHHbIX MPECTYMHBIM NyTeM, 1 (OMHAHCUPOBaHWIO Teppopuama ans naeHtudukauum Knvexnrta n/vmm
pasbsCHEHNSA 3KOHOMMYECKOrO CMbICIia HeOObIYHbIX CAEroK, BbisBreHHbIXx BbaHkoM B gesatenbHocTn Knuenta, a B cnyyae
npoeegeHvs onepaumn no CueTy KBbiroge TpeTbux/-ero nuu/-a (ganee no TekcTy —  «Bbiromonpuobpetartens/-uy»)
He3ameanuTensHo coobliaTe 06 3aToM BaHky 1 NpeaocTaBnNATb NocrnegHeMy CBeAeHUs U OKYMEHTbl, Heobxoaumble baHky ans
yCTaHoOBNeHns 1 ngeHtudumkaumm  Boirogonpuobpetatens/-ei B COOTBETCTBUM  C TPEOOBAHUSIMU  YNOMSAHYTbIX — Bbile
3akoHogaTenbcTBa PP n/unn aktoB baHka Poccun.
4.3.11. npepoctaButb baHky Bce Heobxogumble o cebe cBegeHns Ans OTKpbiTMA CueTta, npepocTasneHusa Kaptobl
n obcnyxumBaHns CyeTa, B TOM Yncrne Homep moburnbHoro TenedoHa.
4.3.12. nHcopmupoBaTb BaHk 06 M3MeHeHUM KOHTaKTHOW MHGopmauun, o6 nameHeHun cnocoba cessn baHka ¢ KnuneHTtowm,
NOEHTUMUKALMOHHBIX CBeOEHUN, CcoobLlleHHbIX BaHky (B T.4. cMeHa damunuu u/vnm MMeHu W/unu OoT4ecTBa, MacrnopTHbIX
OaHHbIX, agpeca peructpaunm no MecTy XUTENbCTBA), a TakkKe CBEAEHUN ykasdaHHbIX B N.M. 1 n. 1 cT. 7 PegepanbHoOro 3akoHa ot
07.02.2001 Ne 115 — ®3 «O npoTuBogencTBMM neranusaumm (OTMbIBAHWIO) OOXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U
hrHaHCMpPOBaHWIO TEpPopU3Ma» B TedeHne 7 (cemb) pabounx AHeN C MOMEHTa BO3HUKHOBEHWNS COOTBETCTBYHOLLMX U3MEHEHWNI, C
npeabsiBNEHMEM W npegocTaBreHneM baHky oOpurMHanoB W/unM  3aBEpPEHHbIX B YCTAHOBMEHHOM MOpsiAKe  KOMwi
noaTBepXaarLwmnx JOKYMEHTOB 00 M3MEHEHUN CBEAEHUN.
4.4. KnueHT BnpaBe:
4.4.1. nononHATb CYeT AeHEeXHbIMU CPEACTBaMMU NyTEM UX NMepeyncrneHns B 6e3HannyHoM nopsake UM BHECEHWUSI B HANWYHON
thopwme;
4.4.2. nonyyatb y obcnyxusatowero Cyet oTBeTCTBEHHOro mcnonHutens baHka Bbinucku n3 Cyeta B nobow pabounii oeHb,
HauMHasi co BTOporo pabouero OHA, cnegylowlero 3a gaTon coeeplueHus onepauum no Cuyety (ecnu onepaumm no Cuety He
Npov3BOANNKCH, BbiNMCka U3 CyeTa 3a COOTBETCTBYIOLLMI AEHb HE NPeoCTaBnsaeTcsa) B COOTBETCTBUU C Tapudamu baHka;
4.4.3. B yctraHoBneHHom baHkom Poccun nopsgke npegoctaBuTb BaHKy npaBo Ha COCTaBMEHUE pacyeTHbIX JOKYMEHTOB OT €ro
(KnueHta) umeHu.
5. NOPAOOK PACYETOB U COBEPLLEHUA ONEPALIUA MO CYETY
5.1. Ecnn nHoe He OyaeT yCcTaHOBMEHO MpaBuiiaMyM COOTBETCTBYIOLLEW MNNATEXHOW cucTeMbl, NMpu coBeplueHnn Onepauuu
B MHOCTpaHHOW BantoTe, uHon, Yem gonnapbl CLUA, cymma HasBaHHoi Onepauun nepecuntbiBaeTca B gonnapbl CLUA no kypcy,
YCTaHOBINEHHOMY COOTBETCTBYIOLLEW NNATEXHON CUCTEMOWN.
5.2. Ecnu unHoe He npegycmoTpeHo (He ByaeT npegycmoTtpeHo) Tapudamu/TapudpHeiMm nnaHamu BaHka, pacuyeTbl no
HacTosweMy [loroBopy 6aHKOBCKOro cyeTa OCYyLLECTBMAOTCA B criedytowem nopsake:
5.2.1. pa3oBasa nnarta 3a npepoctaenexHue Kaptbl u/vnu lNepuoanyecknii/-e nnaTtex/-u nvnu nnata 3a NoaknoyeHne nwboro
TapudHoro nnaHa nponsBoAATCA Npy NEPBOM MOCTYMNEHUN AEHEXHbIX cpeacTB Ha CyerT;
5.2.2. - nnarta 3a rogoBoe obGcnyxuBaHne KapTbl w/unu lNepuognyeckne nnatexu 3a BTOPOW M KaXAbld M3 MOCMneayoLwmx
PacueTHbIX NeprMoaoB OCyLLECTBNSATCS B MOCNEAHUI KaneHaapHbIi AeHb COOTBETCTBYHLEero Pac4yeTHoro nepmoaa;

- nraTa 3a nponoHrauuo nboro 3 TapudHbIX NNaHOB 3a BTOPOW W Kaxabli U3 nocnegylowmx PacyeTHbIX nepnonos
OCYLLLECTBISIOTCS B COOTBETCTBMU C [NpaBunnamMu nogkmnodeHnst u odcnyxumBaHua TapudHbIX NnaHoB u/unu Tapudamu.
5.2.3. ynnata Apyrux nnatexeu nponM3BoanTcs OLHOBPEMEHHO C CoBeplLueHnem/npeaocTaBsneHmem baHkom nognexaiuen onnarte
onepauuun/ycnyru;
5.2.4. nepeBofbl, CBA3aHHblE C coBeplueHmem Onepauuii, a Takke pacyeTbl MO MpPeayCMOTPEHHbIM 3akoHodaTtensctBom P®
1 cBs3aHHbIM ¢ Onepauusimm Hanoram, cbopam u gpyrum obsasaTenbHbIM NepeBoAaM MPOU3BOAATCS Mpu nonyyvyeHun BaHkom
[OKYMEHTOB O Npon3BefdeHHbIx Onepauusx.
5.3. Ecnu npu norawennn 3apgomkeHHocTn KnneHta no pacdeTtam, NpeayCMOTPeHHbIM HacTosiwum [JoroBopom 6GaHKoBCKOro
cyeTta, baHkom OyayT nomnydeHbl OEHEXHble cpeacTBa B MHOW BamnioTe, HEXenu BantoTa pacdeToB no [doroBopy 6aHKOBCKOro
cyeTa, 3agormkeHHocTb Knumenta no [oroBopy norawiaetcsi NyTeM KOHBepTauuu MoslydeHHbiXx BaHkom OeHexHbIX cpeacTB
B BanoTy pacyeToB no [orosopy, npoBoanmor baHkom 6e3 JONOMHUTENLHOWM 3asiBKM Ha 3TO CO CTOPOHbI KnueHTa Ha ycnoBusix
1 B NOPSAKe, KOTOPbIe NpeayCMOTPEHbl ANA COBEPLUEHUS Takmx onepauuin 3akoHopaatensctsoM P® n/vnun aktamn BaHka Poccum
W BHYTPEHHUMM [JOKymeHTamu baHka, no Kypcy, ycTaHoBneHHoMy BaHkOM Ha [aTy TakoMm KOHBepTauuu, U C yaepXaHuem
KOMMWCCMOHHOIO BO3HarpaXkaeHus 3a TaKkylo KOHBepTaumio cornacHo Tapudam baxka.
Mpn atom 3agomkeHHOCTb KnueHTa cuuTaeTcs noraweHHoOW npu YCrnoBUM W C Aatbl npoBedeHusi baHkom ynomsaHyTon
KOHBEpTauumM 1 B CyMMe MonyyeHHbiXx BaHkom B pe3ynbTaTe TakoW KOHBEPTALMUW OEHEXHbIX CPEACTB B BaroTe pacyeToB Mo
HoroBopy 6aHKOBCKOro c4yeta (3a MMHYCOM YMNOMSIHYTOrO KOMWCCMOHHOIO BO3HarpaxaeHuss baHka 3a npoBeAeHHy
KOHBepTauuio).
5.4. B cny4ae oTka3a KnueHTa oT npegycmoTpeHHbix JoroBopom 6aHkoBcKoro cyeta ycnyr baHka, npekpalleHusi nonb30BaHus
KapTtoi n/unu npekpawenns genctemsa [JoroBopa 6aHKOBCKOro cyeta A0 UCTEYEHUSA Nepuoaa BPEMEHMU, pacHeTbl 3a KOTOPbIN yXe
npou3BeaeHbl, OEHeXHble cpeacTBa, MonydeHHble BbaHkom B pesynbTaTte Takmx pacdeToB, KnueHTy He BoO3BpallakTcs
(HesaBMCcMMO OT TOro, 4to OTKa3 OT ycnyr BaHka, npekpaweHne nonb3oBanust Kaptonm w/vnu pactopxeHuss [oroeopa
©aHKOBCKOro cyeTa MOryT MPON3ONTM 40 UCTEYEHMS COOTBETCTBYIOLLErO NEPUOAA BPEMEHN).
5.5. MpoueHTbl Ha AeHexXHble cpeacTBa, yncnswmecs Ha CyeTte, HauucnswTcsa cornacHo Tapudam baHka Ha MUHMManbHbIN
HECHWXaeMbli OCTaTOK TaKUX AEHEXHbIX CPEACTB/HA OCTaTOK AEHEXHbIX CPEACTB, MMEBLLMIACS (MO COCTOSIHUIO HA YTPO KaX4oro
[OHS1) B TEYEHMe TeKyLLEero kaneHaapHoro Mecsila, Ucxoas u3 AeACTBMTENbHOIO Yucna KaneHaapHbix Hel B Tekyllem rogy (365
unun 366 aHen COOTBETCTBEHHO), U ynnadmnsatoTcs baHkom B nocnegHuii pabounii AeHb TeKyLLero KaneHaapHoro mecsita nytem
3a4MCrEeHMs CyMMbl TakMX NPOLEHTOB Ha Cyer.
MpoueHTbl 3a Mecsl, B KOTOPOM BCreacTBUe pacTtopXeHust [loroBopa GaHKOBCKOro cyeTa, ocTaBlumecsi Ha CyeTe AeHeXHble
CpeAcTBa [OIMKHbI ObiTb BO3BpaweHbl KnuneHTy, ynnadmBailoTca BbaHkoM OQHOBpPEMEHHO C Bo3BpaTOM KrMeHTy HasBaHHbIX
OEHeXHbIX CPEeACTB NMyTEM MEpPEeyYUCIieHNs CyMMbl Takux NMPOLEHTOB HA OPYrov ykasaHHbin KnveHTom cyeT u/vnn nytem ee
Bblgaum KnneHnTy B HanuyHon chopme.
5.6. Ecnu nHoe He GyneT npegycMOTpPeHO 3akoHopatenbcTBoM PO, aktamu BaHka Poccum 1M ycTaHOBMNEHHBIMU B COOTBETCTBUM
C HUMW BAHKOBCKMMM NpaBuniamu:

29



5.6.1. cnucaHve AeHexHbIX cpedcTB co CyeTa NpU HanMyMu Ha HeM [OEeHeXHbIX CpefdcTB, CYMMa KOTOpbIX AOocTaTodHa Ans
YAOBETBOPEHNS BCeX NpeabsiBNeHHbIX k CyeTy TpeboBaHuUiA, OCYLLECTBNAETCA B Nopsigke NOCTyNneHus pacnopsixkeHuii Knnexta
W ApYrMx OOKYMEHTOB Ha CrnvcaHue (3a UCKIIoYEHNEM CryyaeB CMUcaHmns CyMM, OLUMBOYHO 3a4MCreHHbIX Ha CYeT nnm usnuHe
BblAaHHbIX Npu coBeplueHun Onepauuy No MNOSMYYEHMI0 HaNMW4HbIX OEHEeXHbIX CpeacTB, koTopoe npoussoautcs BaHkom BHe
yKasaHHOWN o4yepeaHOCTU NnaTexen);

5.6.2. Np1 HeJoOCTaTOYHOCTUN AEHEXHbIX cpeacTs Ha CueTe:

- YacTnYHas onnara nnaTexHbIX NopyveHni KnneHta He nponssoanTcs,

- KapToTeKka Heonna4eHHbIX PpacyeTHbIX 4OKYMEHTOB K CYeTy He BeaeTcs, B Criyyae OTCYTCTBUSA AeHeXHbIX cpedcTs Ha CueTe Ha
MOMEHT CNuCaHNs CPeacTB pacyeTHble 4OKYMEHTbI MOANEeXaT NCMOMHEHWIO B NOPsAKe, onpeaeneHHoM 3akoHoAaTenscTsom PO,
aktamun BaHka Poccun 1 yCTaHOBMEHHbIMW B COOTBETCTBUM C HUMU BaHKOBCKMMU MpasBunamm.

5.7. PacyeTHble gokymeHTbl KnueHTa, npuHaTble baHkoM Ha MHKacco, HanpasnAlTCA NOCNEeAHUM MO Ha3HAYeHWI0 He nosgHee
paboyero AHA, cregyloLwero 3a gaTon nonyyYyeHus 3Tux AOKyMeHToB BaHkoM, Mo noyte nnm Kypbepckon cBAsbio (Mo BbiGopy
BaHka).

5.8. KnueHT BnpaBe B npegenax ocTaTka [AeHexHbix cpeAcTB Ha OCHOBHOM edMHOM c4yeTe OCyLLeCTBMATb onepaumm,
npeaycMOTpeHHble 3akoHodaTenbcTBoM Poccuiickon depepaumn n He nmpoTuBOpevalume pexumy 6aHKOBCKOro cyeTa nytem
nepegaun B bank Pacnopspkenuii. OcopmneHue n nepepava Pacnopsikenuin nponssogutca B OtaeneHun baHka B nopsigke,
yCTaHOBNEHHOM 3akoHoAdaTenbcTBoM Poccuickon ®epepaumn n [oroBopom. PacnopsixkeHune moxeT OblTb oopmMneHo u
nepegaHo B VHTepHeT GaHke B cnydae nogkntoveHus KnuveHtom ycnyrn «WHTepHeT 6aHk». lNepeBon AEHEeXHbIX CpeacTs
OCYLLLECTBMSETCS UCKIMIOYNUTENBHO Ha OCHOBaHUW PacnopsixeHns KnveHTta, npu aTom pacyeTHble JOKYMEHTbI, Heobxoammble Ans
npoBeAeHWs onepauui, CoOCTaBnNATCA U nognuckiBatoTca baHkom oT nmeHn KnveHTa.

5.9. PacnopsbkeHne KnueHta, noctynueliee B OtaeneHne baHka npusHaeTcs coctaBneHHbiM KnveHtom, a genctemsa baHka no
€ro VCMOMHEHNIO NpaBoMepHbIMU, ecnn BaHk yaocToBepuncsa B NMYHOCTM KnueHTta (B MMYHOCTU M MOMIHOMOYMSA NpeacTaBuTens
KnvueHta B cnyyae, ecnn PacnopsikeHne nocTynuno OT NMpeAcTaBuTens) 1 nyTem MpocToro BU3YarbHOrO CIMYEHWUS YCTaHOBUI
cxoxecTb nognucu Knuenta Ha PacnopsixeHun ¢ Obpasuom nognucn Knuenta, nmetowiemcst B baHke. Pacnopspkenne KnueHta
B WHTepHeT BaHke, npu3HaeTcs cocTasneHHbIM KnveHToM, a gencrtBus baHka no ero MCMOSIHEHWIO MPaBOMEPHbLIMW, €Cn
PacnopspkeHve nogTBepxaeHo B nopsake, yctaHoBNeHHOM [JoroBopomM.

5.10. BbinnaTa AeHexHbIX CpeacTs npoussoauTca B BantoTe Cuyeta. lNpu Bbinnate AeHEXHbIX CPEeACTB, pasMeLLeHHbIX B
WHOCTPaHHbIN BanioTe, ApobHas 4YacTb obLwen CymMmbl WMHOCTPaHHOW BanioTbl (CyMMbl MEHee MWHUMAarnbHOro BymakHOro
[OEHEeXHOro 3Haka MHOCTPaHHOro rocyAapcTBa), BbinnaynsaeTcsa B HanvyHon BantoTe P® no kypcy LIB Ha aeHb BeinnaThbl.

6. OTBETCTBEHHOCTb

6.1. KnuneHt, a B cnyyae, ecnu KnveHTom SIBNSIETCA HECOBEPLUEHHONETHEE NUUO ero 3aKOoHHbIA NpeacTaBuTeNb, B rpaHuuax,
YCT@HOBINEHHbIX [AENCTBYHOLLMM 3aKOHOOATENbCTBOM, HECEeT TMOMHYK OTBETCTBEHHOCTb 3a nocneacteust  Onepauui,
NpoBeAEHHBbIX:

6.1.1. ¢c ucnonb3oBanvem NNH n/vnu Kaptel, Koga aktusauuu;

6.1.2. Bcetn «MHTepHeT», B CeTM ycrnyr MOYTOBOW CBA3W, B APYrMX OSMEKTPOHHbIX CETAX, a TakkKe B WMHbIX Chy4asx, Korga
cooTBeTcTBYyloWan Onepaumns npoeefeHa 6e3 npeabasneHusa KapTol;

6.1.3. c ucnonb3oBaHvem yTpadeHHon KapTbl HecmoTps Ha 6nokunposky CyeTta m/wnm noctaHoBky KapTel B CTon-nucT, a Takke
B MHbIX Cryyasix, NpeaycMOTpeHHbIX [paBunamu ucnonb3oBaHus 6GaHkoBckux kapT MAO «Hopsuk Bank» (Mpunoxexue 3
k [Jorosopy).

6.2. B cnyyae 3agepxku Bo3BpaTa Kaptbl BaHky, nocnegHun Brnpaese notpebosaTtb oT KnveHTa, a B cnyyae, ecnv KnveHtom
SIBNSIETCS HECOBEPLUEHHONETHEE IMUO, OT €ero 3akoHHOro npeacTaBUTENs B Mpefernax YCTaHOBIEHHbIX [AENCTBYHOLLMM
3aKOHOAATENbLCTBOM, YNnaTthl emy 3a 3afepXKKy HEeYyCTOVKW B pasmepe TpexKpaTHOro MUHMMAanbHOro pasmepa onnatbl Tpyaa,
YCTaHOBMNEHHOro 3akoHopaTenscTBoM P® Ha gaTy npenbsBreHvs Takoro TpeboBaHus, a ecnv MUMHUMarbHbI pasmep onnarbl
Tpyoa He OydeT ycTaHaBnMBaTbCA 3akoHodatensctBom P® — B pasmepe, ykasaHHOM B YBedoMneHun o6 vMHOAMBUAYyanbHbIX
ycnosusix kpegutoBaHus/Taprudax/TapndHbIx nnaHax.

6.3. baHKk He HeceT OTBETCTBEHHOCTM 3a Mpou3BefeHHble MM no CyeTy onepaumu, ecnu Takue onepauun B COOTBETCTBUU
¢ [loroBopom 6aHKOBCKOr0o c4eTa CYUTaTCA NOATBEPXKAEHHBIMM.

6.4. BaHk He oTBe4yaeT 3a HEBO3MOXHOCTb MWCMONb30oBaHWs KapTbl, a Takke 3a 3adepXKy MNepeBOfOB W He HeceT
OTBETCTBEHHOCTU 33 NMPUYMHEHHbIE B pe3ynbTaTe 3TOro yObITKW, ecnv HEBO3MOXHOCTb MCNONb30oBaHWs KapTbl n/unu 3agepxka
nepeBooB SABMNSIOTCH CreACTBUEM:

6.4.1. HeUCnomHeHUs WuNM HeHagnexallero WUCnonHeHus o6s3aTenbCTB UHLIMKW  YYacTBYIOLIMMK B MPOBEAEHUN pacyeToB
KPeOUTHBIMU U APYTMMW OpraHvM3aumsamu,

6.4.2. HemcnpaBHOCTU (HEPabOTOCNOCOOHOCTU) TEXHNYECKNX CPEACTB.

6.5. BaHk He HeceT OTBETCTBEHHOCTb 3a NOCNeACTBUSA UCMOMHEHWS NOPYYEHUI/pacnopsiXKeHN, Bbl4aHHbIX HEYMONTHOMOYEHHbIM/ -
W NLIOM/-amMu, KOora ¢ UCMONb30BaHWEM NpeayCMOTPEHHbIX GaHKOBCKMM Npasunamu npoueayp baHk He mor ycTaHoBUTL dakTa
Bbl@4M NOPYYEHUS/PacnopsKEHNS HEYMONTHOMOYEHHbIM/-N NULLOM/-aMu.

6.6. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusATHole Ans KnveHTa nocneacTBus, HacTynuBLUME B pesynbTate
HEeCaHKLMOHMPOBAHHOIO A0CTyna TpeTbux nuvy K nHopmauun o Cyetax, Kaprta, Cpepcteax goctyna (B TOM uucne, B criyyae
HenpaBOMEPHOro Ucnonb3oBaHua KapTbl TpeTbuMy nuuamm OO MOMeHTa nonydeHus bavkom yBegomneHus ot KnveHTta o6
yTpaTte KapTbl, HO TOMbKO NMpU YCNOBUM YCMELLHOMO NPOXOXAEHUSA npoueaypbl naeHTudmkaumum).

KnueHT yBegomneH, 4To B criydae yTpaTbl, XMLLEHUSl, HE3AKOHHOrO WCMONb30BaHWA TpeTbMMu nuuamu KapTel Heobxogumo
B KpaTyanLume cpokun cooblmTe 06 aTom cnydae baHky no TenedoHy, ykaszaHHOMY

- Ha 06opoTHOM  cTopoHe KapThl;

- Ha CawTte baHka.

6.7. BaHk He HeceT OTBETCTBEHHOCTM 3a HEBEPHOE/HETOYHOEe YykasaHue KnnMeHTOM peKkBU3UTOB W/MKM HEBEPHOE/HETOYHOE
3arnonHeHne nornen 3asBreHns Ha NepeBo OEHEXHbIX CpeacTB. YObITKM, B TOM YMcne KypcoBasi pasHuua, BO3HuKWNE y KnveHTa
B CBSI3M C YKa3aHWEeM HEBEPHbIX/HETOYHbIX PEKBU3UTOB W/MNN HEBEPHBIM/HETOYHBLIM 3anofHEHMEM MONen 3asBNeHNs Ha NepeBOf,
OeHexXHbIX cpeacTs, baHkoM He Bo3mellatoTes.

7. NOPSAOOK NMPEKPALLEHUA, PACTOPXXEHUSA OOTOBOPA U 3AKPbITUA CHETA
7.1. CuyeT MoxeT OblTb B Moboe Bpemsi 3aKpblT MO MUCbMEHHOMY 3asiBeHuto KnueHTa Ha 3akpbiTMe cuyeTta, npu ycrnosuu

30



OTCYTCTBUS 3a[0IPKEHHOCTN 1 3aBEPLUEHUS MEPONPUATUIN MO YPEryNMPOBaHMIO CMOPHbLIX TPaH3aKLUMA.

KapTouHbii cuyeT w/wnu OCHOBHOW eduHbI cYeT C WCnonb3oBaHWeM KapTbl u/vnu pekBuautoB KapTbli? 3akpbiBaeTcs Ha
OCHOBaHuK 3asiBneHust Knnenta no mncreveHum 60 (wecTuagecsTv) OHEW ¢ AaTbl OKOHYaHWst cpoka aewcteus KapTel, nmbo no
ucteveHun 60 (LecTngecatun) AHen ¢ gatbl nonydeHus baHkom 3asBNeHUs Ha 3akpbiTMe cyeTa.

OcHoBHOIM efnHbIf cyeT Ge3 ucnonb3oBaHus KapTbl® 3akpblBaeTcs Ha OCHOBaHWU 3asiBneHust KnueHTa B AeHb nonyyeHus
BaHkom 3aaBreHns Ha 3aKpbiTUe cHeTa, ecrnv MHoe He NPeayCMOTPEHO B COOTBETCTBYIOLLIEM 3asBIEHNN.

Mpn nonyvennn Ha CueT goxopa no Bknagdy, CyeT moxeT ObiTb 3aKPbIT MO MMCbMEHHOMY 3asBfeHuio KnmeHTa TOnbKko npu
yCrnoBUK €ro 3ameHbl Ha Apyron CuyeT Ans nonyyYyeHns goxoda no Bkragy.

7.2. C momeHTa nonydveHuss baHkom 3assneHus KnveHTa Ha 3akpbiTve CueTa, C MOMEHTa BCTYMMEHWUS B 3aKOHHYK Cumy
pelleHunss cyga o pactopxeHun [loroBopa 6aHKOBCKOro cyeta M 3akpblTum CyeTa vnu npekpaweHun ero AencTBus no Apyrum
OCHOBaHMAM, Mo NobbIM MHBIM MNpudMHaM BaHk npekpawaer NpUHUMaTb K UCMNOMHEHUIO PacYEeTHO-AEHEXHbIe OOKYMEHTbI
KnueHTa 1 ocywectsnate onepaumm no Cyety (3a ucknioveHnem onepaumi no CyeTy, CBA3aHHbLIX C 3aBepLUEHWEeM pacyeToB
Mexay y4YacTHUKaMu COOTBETCTBYIOLLEW NNaTexHONW CUCTeMbl MO paHee coBeplleHHbIM Onepauusam, a Takke CBA3aHHbIX
C nepeyncneHnem/ Bblgavel ocTtatka Haxogdawmxca Ha CueTe [OeHexXHbIX CpeacTs), npekpawaeTt fgevictsue Kaptbl,
obecneymBaeT 3aBepLUEHNE pacyeToB Mexady Y4aCTHMKaMU COOTBETCTBYIOLLEN NNAaTeXHOW CMCTEeMbl NO paHee COBEPLUEHHbIM
Onepauusm, a Takke 3aBepLuaeT npegycMoTpeHHble [loroBopom 6aHKOBCKOro cyeTta pacyeTbl mexgy CTopoHamu.

Mpn aTom noctynawwme Ha CuyeT AeHexHble cpedcTBa MoryT ObiTb Bo3BpalleHbl baHkom B o6cnyxuBatolime nnaTenbLnKoB
STUX [AEHEXHbIX CPeACTB KpeauTHble opraHu3aumMn n KnuweHT He Bnpase npeabsaBnATb K baHky kakue-nnbo npeteHsun, npsamo
UM KOCBEHHO CBSA3aHHbIE C HencnonHeHnem baHkom cBonx 06a3aTenbCTB MO 3a4UCNEHNIO AeHEXHbIX cpeacTB Ha Cyer.

7.3. [eHexHble cpefcTBa, octaBlimeca Ha CyeTe nocne 3aBeplUeHWs BCEeX HasBaHHbIX B NpeablayliemM MyHKTe HacTosLWwero
HoroBopa pacyeTtoB, nepeuucnsiotca baHkom Ha pgpyrov ykasaHHbIi KnueHtom cyeT w/unu BbigatwoTcss bankom KnveHty
B Hann4yHoOWM hopme He No3aHee AHA 3akpbiTus baHkom CyeTa.

7.4. CyeT MOXeT ObITb 3aKPbIT Ha OCHOBAHUW 3apaHee AaHHOro nopy4verns Knuexta.

KnueHT nopy4aet BaHKy 3akpbiTb KapTouyHbin cyeT no uctedeHnn 60 (Lwectmaecatn) AHen nocrne OKOHYaHWs Cpoka OEeWCTBUSA
Bcex KapT, BbinyLLeHHbIX ANA COBepLUeHNs onepaumin no KapToyHoMy CYeTy, Mpu OTCYTCTBUM OBUKEHUS AEHEXHbIX CPeCcTB Ha
KapToyHOoM cyeTe B yKkasaHHbIi Mepuod, a Takke Mnpu YCrNoBMM OTCYTCTBUA npeTeHsun (Tpebosanuii) k gaHHomy Cuyety u
OeHexXHbIX cpeAcTB Ha KapToyHom cuerTe.

KnueHT nopyyaeT BaHky 3akpbiTe OCHOBHOW e4uHbIA cHeT € ucnonb3oBaHnem KapTbl n/unu peksmanto KapTbl — No ncredeHnm
60 (wecTnpecaTn) OHeEN Nocne OKOHYaHUSA Cpoka AencTBua Bcex KapT, BbinyLLeHHbIX Ans coBepLueHns onepaunii no OCHOBHOMY
€JVHOMY CYETY, Npu YCrNoBUM NOAKIN0YEHHOro TapudHoro nnaHa «ba3oBbIi», MpU OTCYTCTBUM ABUXEHUSI AEHEXHbBIX CPEeACTB Ha
CyeTe B ykasaHHbIN NepUoA, a Takke Npu yCrnoBnUM OTCYTCTBUA NpeTeH3ui (TpebosaHuii) k AaHHOMY CYeTy 1 OeHEeXHbIX CPeACcTB
Ha CuerTe.

KnueHT nopy4yaet BaHky 3akpbiTb OCHOBHOWM eauHbIN cHeT 6e3 ucnonb3oBaHus KapTbi— no uctedeHun 60 (Lectuaecatun) aHewn
OaTbl nocnefHero ABWXEHUSA OeHeXHbIX cpedcTB no OCHOBHOMY eAuMHOMY cyeTa, Mpu YCMNOBWMM, YTO C AaTtbl MOAKMIOYEHUS
TapudHoro nnaHa «basoBbii» npowno 365 nnu 366 gHen (B COOTBETCTBUM C AEWCTBUTENbHBIM YMCIIOM KaneHaapHbIX AHEN B
rogy), a Takke npv yCnoBmMmn OTCYTCTBUSA NpeTeH3ni (Tpebosannin) k gaHHomy CYeTy 1 AeHexHbIX cpeacTs Ha CyeTe.

7.5. KnueHT nopyyaeTt bBaHky 3akpbiTb CyeT npu ycrnoBuM OTCYTCTBMSA AEHEXHbIX cpefctB Ha Cyete no umcteyeHun 60
(wectnpgecatn) pgHew nocne Aatbl pacTopXeHus Mo uHuuuatuBe badnka [oroBopa 06 yctaHoBneHun KpeguTHoro
numuta/Jorosopa 06 YCTaHOBMEHWU KpPeaMTHOro nuMWTa B paMkax npegocTasBneHns kpeauta «CynepMomeHTanbHbINy/
«MomeHTanbHbINY/ «KapTa ¢ kpeanTHbIM MMMUTOM «[Ans YneHoB Npodcoto30By, [loroBopa 0 NpeaocTaBneHun KpeaguTa B hopme
«OBepgpadt»/Kapta ¢ KpeauTHbIM NUMUTOM «MakcumyM», Mpu YCNOBMM OTCYTCTBMS MpeTeH3un (TpeboBaHuii) k Cyerty,
K KoTopoMmy 6bin yctaHosneH KpeautHeii numut/Ninmnt OBepapadTa 1 Npu OTCYTCTBUM AEHEXHBIX CPeACTB Ha ykasaHHOM CueTte
B YKa3aHHbI nepuoga.

7.6. KnueHT nopyyaeT baHky 3akpbiTb CyeT nmpu ycrnoBuuM OTCYTCTBUSA AEHEXHbIX cpeactB Ha Cyete no mcteveHun 60
(wecTtnpecatn) gHern nocrne gatel npekpaileHus [JoroBopa o6 yctaHoBneHun KpeantHoro numuta/foroBopa o6 ycTaHOBMNEHUU
KpeauWTHOro numuTa B pamkax npepoctaeneHus kpeauta «CynepMomeHTanbHbii»/«MomeHTanbHbIny/ «Kapta ¢ kpeguTHbIM
numutom «nd uneHoB npodcotozoBy/Kapta ¢ KpedAWTHbIM nMMUTOM «MakcMym» MO MNPUYMHE MOMHOMO MNoralleHus
3agomkeHHocTn KnueHtom nepen BaHkom, nMpu ycrnioBuM 4TO KpeauTHbIn numuT paseH 0,00 pyGnei, npy ycrnoBum oTCYTCTBUSA
npeteH3unn (TpebosaHuii) k CueTy, Kk KOTOPOMY Obin ycTaHoBneH KpeAWTHbIV NMMUT M NPU OTCYTCTBUWM AEHEXHbIX CPeacTB Ha
ykasaHHOM CueTe B yKa3aHHbIN Nepuoa.

7.7. BaHk 3akpbiBaeT CyeT B nopsgke, NpeayCcMOTPEHHOM 3akoHogaTenbcTtBom P®, aktammn BaHka Poccum m ycTaHOBNEHHbIMA
B COOTBETCTBMM C HAMMN HAHKOBCKMMU NpaBunamu:

7.7.1. npn OTCYTCTBMM OCTaTKa AEHEXHbIX CpeAcTB Ha CyeTe — nocrne OKOHYaHWs CpoKa, MO UCTeYeHun KoToporo KnueHT
B COOTBETCTBMM C NpeabiayLuiMM MYHKTOM MOXEeT npeActaBuTb B baHk nopydveHve/3asBneHvne o0 nepevncneHun/Bblgave
AeHexHbIx cpeacTts co CueTa;

7.7.2. B criydae Hanuuus ocTaTka AeHeXHbIX cpeAcTB Ha CueTe — nocre nepeyvcneHns/BblAadn Taknx AeHeXHbIX CPeacTs
B COOTBETCTBUM C NOpyyeHnem/3assneHmem KnueHra.

7.8. 3akpbiTne CyeTa He ocBoboxaaeT KnneHta oT ucnonHeHus ero obssatenscTs nepes baHkom, KOTOpble BO3HWKMM A0 3TOrO
MOMeHTa nnbo B CBA3M C NpekpalleHneM AencTBus  HacToswero [punoxeHna w 3akpbituem CyeTta, a Takke OT
npegycMoTpeHHon [loroBopoM 6aHKOBCKOrO cyeTa OTBETCTBEHHOCTM 3a HEUCMNOMHEHWEe UMW HeHaanexalee WUCNOMHEeHWe 3Tux
065a3aTensLCTB.

7.9. baHk BnpaBe pactoprHyTb [JoroBop 6aHKOBCKOro cyeta npv Hanmuuum AByx u bonee pelweHuii o6 oTkase B COBEPLUEHWM
onepaumMnm Mo npuyMHE MNOAO03PEeHWn B neranusaumm (OTMbIBaHWM) [OOXOAO0B, MOMNYYEHHBLIX MNPECTYNHLIM NyTeM, Wnu
hrHaHCMpPOBaHWUM TEpPpOpM3Ma B TEYEHNE KaneHdapHoro roga.

7.10. baHk BnpaBe pacToprHyTe JJoroBop 6aHKOBCKOro cyeTa Mpu OTCYTCTBUM B TeYEHWe ABYX NeT OEHEXHbIX CPEACTB Ha cyeTe
KnuenTta n onepauun no atomy cueTty. [NpeaynpexaeHne o 3akpblTuyM cyeTa Hanpasnsetcs baHkom Ha m3secTHbIM Homep
MobunbHoro TenedoHa KnueHTta/agpec anekTpoHHOW MOYThl, @ NPU OTCYTCTBMU TakoBbiX B MUCbMEHHON hOpMe Ha U3BECTHbIN
BaHky agpec peructpauun/npoxunsanusa KnveHTta. [JoroBop 6aHKOBCKOrO cyeTa CYMTaeTCA pacTOPrHyTbIM MO UCTEYEHUWU ABYX
MecsaUeB CO OHS Hanpasnenus BaHkom npegynpexaenus, ecnm Ha CyeT KnveHTa B TeyeHue 3TOro cpoka He MoCcTynunu
OeHexXHble cpeacTsa.

2 MoHumaeTcs cYeT, k KOTOPOMY paHee Gbina BbinyLleHa kak MuHUMYM ofHa Kapta.
3 [MoHMMaeTcs cyeT, K koTopoMy paHee KapTa He Bbimyckanach.
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MpunoxeHue Ne 3

kK [loroBopy 0 KOMMNNEKCHOM GaHKOBCKOM
obcnyxuBaHum husnMyeckux nuy B

NMAO «HopBuk BaHk»

MpaBuna ucnonb3oBaHus 6aHkoBckux kapt NMNAO «HopBuk BaHk»

1. OBLLUUE NMOJIOXKEHUA

1.1. Hactoswue [paBuna wcnons3oBaHua 6aHkoBckux kapT [MAO «Hopeuk Badk» (fanee — [lpaBuna) aBnswoTCS
HeoTbemnemon 4actbto [loroBopa, onpepensoT obasaHHocTu KnueHTa no 6e3onacHomy wmcnonb3oBaHuio KapT, nopspok
YBepomnernnsa KnveHTa O COBEPLUEHHbIX onepauusax c ucrnons3oBaHvem KapTbel, nopspaok Yesegomnenus KnueHntom Badka
B criydae ytpatbl KapTel n/unu ncnonb3osanus KapTel 6e3 cornacusa Knuenra.

1.2. Bce nonoxeHus HacTosiwmx MNpaBun paBHO pacnpocTpaHsTca Ha Bcex KnueHToB-gepxartenen 6aHkoBckux KapT. Jlobble
N3MeHeHnss n/unu JOononHeHns B HacToswme [NpasBuna ¢ MOMEHTa BCTYMMIEHUA MX B CUIYy PaBHO PacnpOCTPaHATCS Ha BCeX
KnvneHTtoB-none3osatenen 6aHKOBCKMX KapT, B TOM yMcne Ha Tex, KTO Hayan nonb3oBaTbCs YCMyrov paHee AaTtbl BCTYNSEHUSA
COOTBETCTBYIOLLEro U3MEHEHNS B CUIY.

Ecnu [epxatenem kapTbl ABRASeTCA HecoBeplUueHHonetHee nuuo, KnueHT oba3aH 03HaKOMUTb Takoe HecoBepLUeHHoneTHee
nvuo c¢ lNpaeunamu nonb3oBaHusa 6aHkosckux kapT MAO «Hopeuk BaHk», Tapudamun BaHka n B cnyvae HeobxogumocTu
3anpocuTb N/unu faTb COOTBETCTBYIOLLME PA3bACHEHWS.

1.3. Bce TepMuHbI, HanUcaHHbIe C 3arnaBHOW OykBbl, ONpeAeneHne KOTOpbIX HMXe He NPUMBOAWTCSH, YNOTPeGNsaTCA B TOM Xe
3HayveHun, koTopoe BbIno orosopeHo B [lorosope.

1.4. B HacTosAwwmx Mpasunnax ncnonb3yoTcs cneayowmne TepMUHbI U ONpeaeneHns:

3asBneHne o Hecornacum — NUCbMeHHoe 3asiBrieHve KnueHta o Hecornmacum ¢ onepaunen, COBEPLUEHHON C UCMONb30BaHNEM
KapTbl.

YBepgomneHne — CMC-coobuieHune/coobueHre, HanpasBndgeMoe Mo 3MeKTPOHHOM mno4vTe 06 onepaumsx, COBEPLUEHHbIX
¢ ucnonb3oBaHnem KapTtbl, HanpaBnsemoe baHkom KnveHTy nocpeacTBoM MOGUBLHOWM CBSA3N M/MMNW SNEKTPOHHON MOYTbI, Takke
3BOHOK KnneHTa B BaHk no TenedoHam, ykasaHHbIM Ha Kapte unu obpaweHne KnueHnta B OtoeneHune baHka c coobuieHnem
0 Hecornacuu c ornepaumen, COBEPLUEHHOW C ucrnonb3oBaHveMm KapTbl, OCyllecTBNsSeMbli B paMkax CpoOKa, YCTaHOBIEHHOro
HacTosawwmmm Npasunamu, n yacos paboTtbl KoHTakT-LeHTpa baHka.

CVC2 (CVP2) — TpéxaHa4Hblli Ko NPOBEPKN MOAJIMHHOCTM KapThbl NnaTéxHon cucteMbl Master card / Mup.

2. OBA3AHHOCTU KNUEHTA NO BE3OMACHOMY UCMOJIb3OBAHUIO KAPT

2.1. KnneHT 0bsa3yeTcs:

2.1.1. Hwukorga He coobwate NMNH, CVC2 (CVP2), Koa aktvBaumu TpeTbUM nuuam, B TOM YWCME POACTBEHHWUKAM, 3HAKOMbIM,
coTpyaHukam baHka, kaccupam 1 nuuam, nomMorarLwmum eMmy B Ucnosfb3oBaHun KapTbl;

2.1.2. Xpanutb [lMWH otpenbHo oT KapTbl B HEABHOM BWae W MecTe, HedOCTYNHOM Ans TpeTbux nud, B TOM 4ucne
poacTBEHHMKOB, He nucatb NWH Ha KaprTe;

2.1.3. Mpun nonyyeHun KapTtbl pacnucaTbCA COOBCTBEHHOPYYHO Ha ee OBOpPOTHOW CTOPOHE B MecTe, MpedHa3HaYeHHOM Ans
noAnNucK, ecnun 3To NpeaycMoTPEHO;

2.1.4. He nopgsepratb KapTy MexaHuW4eckum, TeMnepaTypHbIM W 3NEKTPOMarHUTHbIM BO3OENCTBUAM, a Takke wusberatb
nonagaHvns Ha Hee Braru;

2.1.5. He xpaHuTb KapTty psgoM ¢ MobunbHbIM TenedoHoM, 6bITOBO U OOUCHON TEXHUKOW;

2.1.6. VimeTb npu cebe uWHDOPMALMIO O KOHTaKTHbIX TenedoHax BbaHka u o Homepe KapTbl Ha OTAeNbHbIX HOCMTENsX
uHopMauum n HemeaneHHo coobwaTte Bbanky o packpbeitun MNH, CVC2 (CVP2), nepcoHanbHbiX AaHHbIX, MO3BOMSHOLLMX
COBEepLUNTb HenpaBoMepHbIe AencTBra co CyeTom, a Takke B criydae ytpaTtbl KapTbl;

2.1.7. He coobwartb nepcoHanbHble AaHHble unu mHdopmaumio o Kapte, B Tom uucne: MNMWH, CVC2 (CVP2), npn nomnyyeHnu
nNpocbObl CO CTOPOHLI TPeTbMX nuu, B TOM yncne CoTtpyaHuka BaHka, o npegoctaBneHun MM Takon nHdOpMaumm, 1 coobLmTb
B BaHk 0 nony4eHun gaHHON NPOCLOLI;

2.1.8. He oTBevaTtb Ha aneKTpPOHHbIE NCbMa, B KOTOPbLIX OT MMeHU BbaHka npeanaraeTca npefocTaBuTb NepcoHarnbHble AaHHbIEe
W He crefoBaTh MO «CChINKamy», yka3aHHbIM B TakMX 3N1EKTPOHHBIX NMCbMax (BKMoYas ccbinkn Ha CanT baHka);

2.1.9. B uensix MHOPMaLMOHHOIO B3ammoaencTemsa ¢ baHkoM Mcnonb3oBaTb TOMbKO PEKBU3UTbI CPEACTB CBA3M (MOOUIbHBIX
W CTauuoHapHbIX TenedoHOB, (PaKCOB, WMHTEPAKTUBHBLIX web-caniToB/mopTanoB, OObIYHOW W ANEKTPOHHOW MOYThI), KOTOpbIe
ykasaHbl B JOKyMEHTax, NOy4YeHHbIX HenocpeacTBeHHo B baHke;

2.1.10. He ncnonb3oBaTb yCTpPOWCTBa, koTopble TpebytoT BBoaa NMNH ana goctyna B nomelyeHne, rae pacnonoxeH baHkomar;
2.1.11. Tepepn vcnonb3oBaHueMm baHkoMaTa OCMOTpPeTb €ro Ha Hanuyne AOMOMHUTENbHbIX YCTPOWCTB, HE COOTBETCTBYHOLLUX
€ro KOHCTPYKLMK, B Cry4Yae Hanmmuusi Takmx yCTPOMCTB He Ucrnonb3oBaTe baHkomaTt u coobwnTte 06 aTom BaHky;

2.1.12. Npwn Habope MNMNH npukpbIBaTh KNaBuaTypy pykow;

2.1.13. He ncnonb3oBatb baHkomar, B cnyyae ecnu KapTta He BcTaBnsieTcs 6e3 ucnonb3oBaHusi pranyeckomn cunel;

2.1.14. OtkasaTbCcd OT ucnonb3oBaHua baHkomara, B crydae ecnu baHkomaT paboTaeT HEKOPPeKTHO, OTMEHWUTb TEeKyLUyo
onepauuio, 1 goxaatbcs Bo3sparta KapTbl;

2.1.15. Mocne nonyyYeHnsa Hanmu4HbIX AEHEeXHbIX cpeacTB B baHkomaTte nepecuntatb 6@HKHOTBI MOMMCTHO, YOeauTbCs B TOM, YTO
KapTa Gbina Bo3sspalleHa baHkomaTom, AoXaAaTbCA BbiAayy KBATAHLUK MpU ee 3anpoce, 3aTeM MOOXWUTb UX B CYMKY (KOLLErex,
KapmaH) 1 TOMbKO Mocre 3Toro OTX0AMTb OT baHkomaTa;

2.1.16. CoxpaHATb pacnevaTtaHHble BaHkomaToMm KBUTaHUWMM ANs BO3MOXHOW MOCrenytoLlleri CBEPKU yKa3aHHbIX B HUX CYMM
C Bbinuckon no Cyery;

2.1.17. HesamegnutenbHo coobwaTte B BbaHk, ecnu npu npoBegeHun onepaumit ¢ Kapton B baHkomaTe, BaHkomaTt He
Bo3Bpalyaet Kapry;

2.1.18. He wucnonb3oBaTb KapTbl B opraHvM3auusix TOProBnv W YCRyr, He BbI3blBAOWNX [OBepusi, TpeboBaTb npoBeaeHUs
onepaumn ¢ KapTton Tonbko B NpucyTcTBuMKM KnveHTa, npu noanucaHum 4Yeka nNpoBepsiTb CyMMYy, YKa3aHHYH Ha Yeke, He BBOAWUTb
CBOW HOMep TernedoHa, NnacnopTHbIE AaHHbIE NPV NOATBEPXKAEHWM ONepaLuii B OpraHM3aumsax TOProBv 1 yCnyr;

2.1.19. Hu npu kakmx obcrtoaTenscTBax He BBoauTb NMWH, CVC2 (CVP2) B otBeTe Ha CMC-coobLyeHnst 06 onepauusix, KoTopbie
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KnueHT He coBepLuarn;

2.1.20. YcTaHOBUTb Ha CBOW KOMMNbIOTEP M MOOWMbHLIA TenedoH aHTUBMPYCHOE NpOorpaMMHOe obecriedeHne u perynsipHo
npou3BoanUTb ero 0GHOBMNEHNE W OGHOBMEHWE APYrMX MCMOSb3yeMbIX MPOrpaMMHbLIX NPOAYKTOB (B TOM 4ucrie onepauvoHHON
CUCTEMbBI U NPUKIAAHbIX NPOrpaMm);

2.1.21. B cnyyae HapyweHus KnueHTom o06s13aHHOCTEW, YCTAHOBMEHHbIX HacTosiwumu lMpaBunamu, He TpebosaTb oT BaHka
BO3MELLEHMSA CYyMM Onepauuii, coBepLUeHHbIX 6e3 cornacusi KnuenTa;

2.1.22. [enctBoBaTb C HeOOXOOUMOW OCMOTPUTENBHOCTBID U 3abOTNMBOCTLIO, cobnopjas [paBuna, a Takke pgpyrue
pekomeHpaumm baHka, 4TOObI HEe [OMYCTUTL PacnopsKeHUe OEeHEXHbIMU CPeAcTBaMM  HEYNMONTHOMOYEHHBIMU  NULaMu;
npeanpuHMMaTh BCe Mepbl ANs npefoTepalleHns yTpatbl KapTbl nnv ee HeENpaBoMEPHOTo MCMNOSb30BaHUS.

2.2. MNpw coseplueHun onepaumn B cetn MIHTepHeT KnneHT obssyeTcs:

2.2.1. He ucnonb3oBatb NMNH npu 3aka3e ToBapoB u ycnyr yepes3 cetb VHTepHeT, a Takke no TenedoHy/dakcy, He coobwaTb
nepcoHarnbHble AaHHble unu uHdpopmaumio o Kapte/Cyete 4yepes ceTb WHTepHeT, B Tom uucne [WH, naponun poctyna
K pecypcam bBaHka, cpok pewvicteua KapTbl, pasmep KpeauTHbIX NMMUTOB, WUCTOPUIO Onepauui, He BBOAWUTbL CBOWM HOMEp
TenedoHa, nacnopTHble AaHHbIE NPU NOATBEPXAEHWUM onepauui B ceTn IHTEpHET;

2.2.2. C uenbio NpegoTBpalleHns HenpaBoOMEpPHbIX AeicTBUiA ¢ KapTol npu onnarte nokyrnok B ceTu VIHTepHeT, pekoMeHayeTcs
ucnonb3oBaTb OTAeNbHyl KapTy, BbinylleHHyo BaHkom, npegHasHayeHHy Ans onnatbl MOKYMnoK B ceTn MHTepHeT. Ha Cuet
oTaenbHON KapTbl pekoMeHAyeTCsl 3a4MCnATb TONBbKO TAakoe KONUMYECTBO AEHEXHbIX CPeACTB, KOTOpoe HeobXxoanMo Ans 3akasa
TOBapoB M ycnyr yepes ceTb NHTepHeT;

2.2.3. CoBepLuatb NOKYMNKM TOSNBKO C MINYHbIX TEXHUYECKUX YCTPOMCTB (NaHLLeT, KOMNbIOTEP, HOYTOYK, CMapTdOH 1 T.M.) B Lensax
COXpaHeHWs KOHPUAEHUMaNbLHOCTU NePCOoHarnbHbIX AaHHbLIX U UHdopMauun o KapTe;

2.2.4. MNpwn coBepLueHUN onepaLmin co CTOPOHHENO KOMMbloTEPa YOeanUTbCS, YTO NepcoHarnbHble AaHHble U apyras nHdopmaumns
06 onepauusix He coxpaHunacb (BHOBb 3arpy3unTtb B 6pay3epe web- cTpaHuuy, Ha KoTopol coBepluanuck KnueHTom onepauumu);
2.2.5. He ucnonb3oBaTb CalTbl, HE Bbi3blBalOLLNE JOBEPUS.

2.2.6. Vcnonb3oBaTtb VIHTEpHET-caWiTbl TOMbKO W3BECTHBbIX M MPOBEPEHHbIX OpraHvM3auuin TOProenuM u ycnyr, npu paborte B
MHTepHeTe He cornmawaTbCs Ha YCTaHOBKY Kakux-rnmbo AOMNONMHUTENbHBIX NPOrpaMM C HEM3BECTHbIX VIHTEPHET-CaNToB.

2.2.7. MNpoBepaTb NpaBUNbHOCTL agpecoB MIHTepHeT-canToB, KOTOpble UCNonb3yeT KNMeHT AN CoOBEPLUEHWS MOKYMOK.

2.2.8. YcTaHOBMTb Ha CBOM TEeXHWYECKMe YCTPOMCTBA (NNaHLWeT, KOMMbKTEp, HOYTOYyK, CMapTOH WM T.N.) aHTUBUPYCHOE
nporpammMHoe obecnevyeHne n perynsapHo npousBoauTb ero obHOBNeHne n obHOBMEHWe APYrmx MUCMomnb3yeMbliX NPOrpaMMHbIX
NPOAYKTOB.

3. NOPAOOK YBEOOMIEHWUA KIMEHTA O COBEPLUEHHbIX OMNEPALINAX C UCMOJNIb3OBAHUEM KAPTbI

3.1. BaHk B Lensax CHMXeHNs pucka HenpaBOMEPHOro ucrnonb3oBaHns Kapt 06a3yeTcsa nHpopmmnposaTe KnmeHTta o coBepLueHun
Kaxgow onepaumu € ucnonb3oBaHneM KapTbl nytem HanpaeneHuss KnveHTy COOTBETCTBYHOLIEro YBeOoMMeHusi, cnocob
YBegomneHus Bolbupaetcs KnneHtom. KnveHTy B kayecTBe GecnnaTtHoro cnocoba YsegomneHusi npegocrasnserca Yenyra «E-
mail-nHdopmmpoBaHme no onepauusiM ¢ 6aHKOBCKMMM KapTamuy» (Npy OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTM BaHka aaHHas
ycnyra 3ameHsietcss Ha Ycnyry «CMC-uHdopmupoBaHmey). Yenyra «CMC-nHpopmupoBaHne no onepaumsiMm ¢ 6GaHKOBCKMMMU
KapTamu» npegoctasnseTca KnueHTy cornacHo Tapudam baHka.

KnueHT ana HanpaenexHus YBefomneHun Bnpase nogkntounTe Yenyry «E-mail-uHcdopmupoBaHmne no onepaumsm ¢ 6aHKOBCKMMU
kapTamm» n/unn Yenyry «CMC-nHdopmmpoBaHve no onepaumam ¢ 6aHkoBckumn kaptammy». Obue ycnoems npegoctaBneHns
yKasaHHbIX ycnyr pernameHTupytotces MNpunoxeHvem Ne 6 n Mpunoxennem Ne 11 k Jorosopy.

3.2. baHKk He HeceT OTBETCTBEHHOCTb neped KrnveHTOM 3a onepauun, O coBepLUeHUM KOTOpbIX KnueHT He Obin yBegomneH
N C KOTOpbIMX KnNuneHT He corfaceH, B Cryyae Hemnosy4YeHus UM HeCBOEBPEMEHHOro MonyyvyeHus YBeOOMIEHUW, CBSI3aHHbIX
C AEeViCTBUSIMW ONepaTopoB COTOBOW CBA3W, TPEeTbUX nuL, niunu KnueHta, B TOM Yncne B cryyae ykasaHns KnneHTom HeBepHoro,
HEeTOYHOro KaHana CBA3W AN HanpaeneHWs YBeJOMIIEHWI, B Clyyae ecrnv KaHan CBA3N He NogaepXusarncsa/He nopaepxvsaeTcs
KnneHtom B paboyem coctosiHum, obecneunBatoem nonyyeHne KnueHtom Yeegomnenus ot baHka, Takke No MHbIM NpUYMHaM,
He 3aBucALMM OT baHka.

3.3. YBegomneHme cuMTaeTcsl OTnpaBreHHbIM C MOMEHTA BbIMONHeHnst baHkom Bcex HeOOXOAMMBIX M JOCTATOYHBIX AENCTBUN
(NpeaycMOTpeHHbIX COOTBETCTBYOLWMMI cornaweHnsmu mexay baHkom n ObcnyxumBatowen opraHusaumen) no HanpasreHuo
COOTBETCTBYIOLIMX YBedomneHun 4epe3d O6cnyxvBalolylo oOpraHvM3aumio B opraHmsaumu-naptHepbl  O6GcnyxwviBaroLlen
opraHusauuu.

3.4. YBepgomneHve cuuTaeTcs nomyveHHblM KnueHTom B AaTy oOTnpaBneHns YBEAOMIEHMWS, YKa3aHHYlo B 9MEKTPOHHOM
npoToKorne nepejayn YBegomneHus (Ans YeedomneHui B Buae CoobLieHW, HanpaBnsemblXx Ha AApec 3MEeKTPOHHOW MoYThl),
OTpaXKeHHYI0 B 3NeKTPOHHOM oTyeTe baHka (ans Yeegomnenuii B Buae CMC-coobLyeHuin).

4. MPABA N OBA3AHHOCTU KITMEHTA U BAHKA

4.1.BaHk 065a3yeTcs:

4.1.1. ObGecneuntb coxpaHeHue wuHgopmaumm o6 YBegomnenusix (kak oT baHka KnueHnty, Tak n ot KnuneHnta Banky) no
COBEpLUEHHbIM OMNepauusiM B CPOK, YCTAHOBIMNEHHbIA 3aKOHOA4ATENbCTBOM.

4.1.2. ObecneunTb BO3MOXHOCTb YBegomneHus baxka KnueHtom o Hecornacum ¢ onepaumeit, COBEPLUEHHON C UCMONb30BaHNEM
KapTbl, no TenedoHam, ykazaHHbIM Ha KapTe.

4.1.3. PaccmaTtpmBate 3asBneHuss o Hecornacuu KnveHTa, B TOM 4uMCne Mpu  BO3HWKHOBEHWM CMOPOB, CBSI3@HHbIX
c ncrnonb3oBaHveMm KnuveHtom Kaptel, npepoctaButb KnueHTy BO3MOXHOCTb nonyyYaTb WMHGOPMaUMo O pesyrnbraTax
paccMoTpeHus 3asiBreHMi o Hecornacum, B TOM 4ucre B NcbMeHHoW dopme no TpeboBaHuio KnveHta B cpok Ao 30 gHen co
OHS MoNnyyYeHns Takux 3asiBNeHWi o Hecormnacuu, a B criydae ucnonb3oBaHus KapTbl AN OCYLIECTBREHWUS TPaHCrPaHU4YHOro
nepesofa AeHexHbIX cpeacTs Ao 60 gHen co AHA nonyyeHns 3asiBNeHU 0 Hecornacum.

4.1.4. To pesynbTaTaM pacCMOTPEHUS W MPOBEAEHUs paccrnefoBaHus, B crnyvae ecnu KnueHT wucnonb3osan Kapty
[006pOCOBECTHO, He Hapylwas Hactosawmx MpaBun ncnonb3oBaHUsA GaHKOBCKMX KapT, OCYLLECTBMSATbL BO3BpPAT CyMM Onepauuin,
coBepLUeHHbIX 6e3 cornacust KnueHta, B cpok oo 90 AHen ¢ MoMmeHTa nonyyeHus 3asiBneHusi o Hecornacum oT Knuventa. Mpu
3TOM HECaHKLMOHUPOBAHHLIMU U MOANEXalumMn Bo3BpaTy MOryT ObiTb, Kak CyMMbl OnepaLmii, COBEPLUEHHbIX A0 YBEAOMIEHMS
Knnentom BaHka, Tak u cymmbl onepawmin, CoOBepLUEHHbIX nocre Yeegomnennst KnmeHtom BaHka.

4.2. BaHK nmeeT nNpaBo:

4.2.1. MpuroctaHoBUTb Mcnomnb3oBaHne Kaptbl KnveHTa no cobCTBEHHOW WHMUMATUBE MpW HapyleHun KnMeHTOM HacTosLmMX
Mpasun nnbo Ha ocHoBaHUK NonyyYeHHoro oT KnueHta YBeaoMneHus.
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4.2.2. baHK BrnpaBe COBEpPLUNTb 3BOHOK Ha MOOWMbHBIN MNW CTauuoHapHbIN (domaluHui/paboynin) Homep TenedoHa nocne
COBEpLUEHMST KpyMnHOW onepaumy no KapTe Ans ycTHOrO NOATBEPXOEHMSI cCOBeplueHusi onepauun KnveHtom. [nsi ycTHoro
noaTeepxaeHust onepauun KnmeHT gormkeH HaseaTtb ceoun Pamunuio Mms OtyectBo u Homep KapTbl.

4.3. KnneHT 0653yeTca:

4.3.1. MNpepocTtaBntb BaHky, Kak kaHan cBSA3W, AN HanpasBneHust GecnnaTHbIX YBeAoMneHuin o6 onepaumsix, COBEPLUEHHbIX
C ncronb3oBaHeM KapTbl, AOpec aneKTPpoHHOM noYTbl u/unn Homep TenedoHa COTOBON CBS3N.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE N TOYHbIE KaHarbl CBS3U, U NOAAEPXKMBATbL UX B pabovemM COCTOSHUN.

4.3.3. HesamepnurtensHo yBegomnsatb baHk 06 n3meHeHnn kaHana CBsi3u B MMCbMeHHON dopme B ocdmce baHka unu, no3BoHWB
B KoHTakT-ueHTp BaHka no TenedoHam, pasmMelleHHbIM Ha Calite baHka.

4.4. KnueHT Bnpase:

4.4.1. TpepocTaBuTb ogHoBpemMeHHO Homep TenedoHa cOTOBOM CBA3W M AApec 3MeKTPOHHOW MOoYThbl ANA HanpasneHus
YBeaoMneHun.

4.5. B cnyyae ecnu KnueHT odopmnseT JononHuTtensHyto/-ble KapTy/-bl, KnneHT Bnpase yka3aTb Tonbko oavH Homep TenedoHa
COTOBOW CBSI3V U/uUnNn oamH Agpec 3neKTPOHHOM NOoYThl ANst HanpaeneHus YBeaomneHnun [epxartento ononHuMTeNnbHon KapTbl.
Ecnu Knuent npum nognucaHumn 3asiBneHusi-aHkeTbl/3asiBneHns Ha npegoctaBneHne [ononHutenbHo 6aHKoBCKOM KapThbl
k OCHOBHOW KapTe ykasblBaeT Apyron KaHan/-bl cBA3un, baHk HanpaBnsieT YBegomneHus Ha nocnegHme n3BecTHole baHky kaHanbl
CBA3M Mo onepauusim co Bcemn Kaptamu [lepxartens, ecnu nHoe He NpegycMOTPEeHO COOTBETCTBYHOLLMM 3asiBrieHMEM.

4.6. B cnyyae ecnu KnueHT odopmnset [JononHutensHyto/-ble KapTy/-bl Ha gpyroe nuuo/-a, KnueHT o6s3aH ykasaTb WHble
KaHanbl cBA3W Ana YBegomneHun [epxaTenen kapT no onepauusim ¢ ucnonb3oBaHvem [JononHutensHbiXx KapTt. YBegomneHus
no onepauusam c ucnonb3oBaHuem [ononHutensHon KapTbl B yka3aHHOM criydyae OyayT HanpaBnsaTbCsi Tonbko [depxaTento
pononHutensHon Kaptbl. Ycnyru «CMC-nHdopmupoBaHve» un «E-mail-nHdopmmnpoBaHme» nogknovaloTcs K kaHany/kaHanam
cBaA3un Knunenta no OcHoBHol KapTe u k kaHany/kaHanam cBs3un [epxatens no JononHWTensHoOn kapte oTaenbHo. Hacrosuwme
[NpaBnna paBHO pacnpocTpaHaTca Ha epxaTtenen KaprT.

4.7. Npwn ncnonb3oBaHnM CUCTEMbI MOOUNBHBIX NNAaTeXen Bragenel, MobMNbLHOro yCTPONCTBa BrpaBe onnavynuBaTh MOKYMKU MO
TexHornornm NFC cnocobamu B 3aBUCMMOCTM OT TEXHUYECKOWN BO3MOXHOCTM MobBunbHOro ycTponcTaa.

5. NOPAOOK YBEOOMITEHUA KIMMEHTOM BAHKA B CITYYAE YTPATbI KAPTbI W/WJTIU UCMOJIb3OBAHUA KAPTbI BE3
COrMMACHUA KNNUEHTA.

5.1. B cnyyae ytpatbl KapTbl n/unun ee ucnonb3oBaHus 6e3 cornacusa Knuenta, KnueHT 0b6s13yetcs yBegoMuTb 06 aTom BaHk,
No3BOHMB Mo TernedoHaM, KoTopble ykasaHbl Ha KapTe nubo obpatutscst B Otaenexve baHka.

5.2. KnueHT 065a3yeTcs:

5.2.1. YBegomnaTb baHk HezameanuTensHo nocne o6HapyxeHus dakTta ytpatbl KapTel u (Mnu) ee ncnonb3oBaHus 6e3 cornacusi
KnuneHTta, HO He no3gHee 18 yacoB OHSA, cneayoLlero 3a gHem nonyyvenus ot baHka YBegomneHus 0 COBEpPLUEHHOW onepaumu,
¢ koTopon KnneHT He cornaceH, No3BoHMB B baHk no TenedoHam, ykasaHHbIM Ha Kapte nubo nytem obpalweHns B OtgeneHne
BaHka. YBegomneHusi npuHumarotcs cotpyaHukamu KoHTakT-ueHtpa banka ¢ 9—00 go 18-00 yacoB Kaxabll OeHb Cpoka,
YCTAHOBMEHHOMO HACTOSILLMM MYHKTOM, B COOTBETCTBUM C 4vacamu pabotbl KoHTakT-ueHTpa baHka. B npasgHuyHble AHuM
YBegomneHus npuHumatotes ¢ 1000 go 17—-00 yacos.

YBepomnAtb baHk HesameanutenbHo nocrie obHapyxeHus dakta yTpaTel MobunbHoro yctporctea (cmMapTdoH, nnaHLwer,
CMapT-4achbl), Ha KOTOPOM yCTaHoBreHo npunoxeHune Apple Pay/Google Pay/Mir Pay n BHeceHbl pekBuautbl KapTbl (unu) ero
ucnonb3oBaHusa 6e3 cornacusa KnveHTa, HO He no3gHee 18 YacoB AHSA, cneaylowero 3a AHeM nonyyeHus ot baHka YBegomneHus
0 COBEpLUEHHON onepaumm, ¢ Kotopol KnneHT He cornaceH, no3soHuB B baHk no TenedoHam, ykazaHHbIM Ha KapTe nnbo nytem
ob6paweHus B OTtaeneHve baHka. YBegomneHus npuHumaroTcs cotpyaHukamm KoHTtakT-ueHTpa banka ¢ 9-00 go 18-00 yacos
KaXdbll OEeHb CPOKa, YCTAHOBMEHHOrO0 HACTOSLWMM MYyHKTOM, B COOTBETCTBUM C4acamu paboTtbl KoHTakT-ueHTpa bBaHka.
B npasgHuyHble oHW YBegomnenns npuHumarotesa ¢ 10—-00 go 17-00 yacos.

5.2.2. HesamepgnutenbHo 3abnokupoBaTb KapTy nocne o6HapyxeHus dakta yTtpatbl KapTbl/MoGunbHoro yctpowcTea
(cmapTdoH, nnaHweT, cmapT-4acbl) u (Unu) nx ucnonb3oBaHust 6e3 cornacus KnueHta, no3BoHMB B BaHk no TenedoHam,
ykasaHHbIM Ha KapTe nnu nytem obpawienus B Otaenenve baHka. 3abnokvpoBaTtb KapTy KnMeHT MOXeT KpyriocyTO4HO.

5.2.3. Tpu nepBol BO3MOXHOCTM 0OpaTUTLCS C NUCbMEHHbIM 3asiBreHnem o Hecornacum B BaHk/HanpaBuTb NUCbMEHHOE
3asBneHne 0 Hecornacum 3akasHbiM NMcbMoM, B TeyeHne 10 gHen nocne YBegomneHus KnueHtom BaHka no 3BoHKY B KoHTaKT-
LEHTP O HecornacuMm C COBEpLUEHHOW onepauven, onsa nposeaeHus baHkom paccnepoBaHus. baHk npoBoguT paccrnegoBaHue
TONbKO nocne nonyvyeHusa oT KnmeHTa nucbmeHHoro 3asiBneHusi o Hecornmacun. Cymma  onepauun, NpU3HaHHON
HEeCaHKLVMOHMPOBAHHOW, NOASIEXUT BO3BPATY TOMbKO MO UTOram npoBeaeHusa baHkoM paccrnegoBaHus.

5.2.4. Cobniogatb YcnoBusa ucnonb3oBaHus OaHKOBCKMX kapT B Cucteme MOOWUIMbHBIX MNnatexen K KOTOpbIM KnveHT
NpUCoeaVHAETCHA NyTEM NPUCOEAMHEHUS K HacToswemy [Jorosopy.

34


https://pay.google.com/intl/ru_ru/about/

MpunoxeHue Ne 4

K [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pn3nveckKmx nuy,

B MNAO «HopBuk BaHk»

O6wue ycnosusa yCTaHOBIEHUA KpeaUTHOro numuTa (Ansa npoBeaeHus puanyeckum
NIMLOM onepauuvm ¢ UCNOJNb30BaHMEM MeXAYHapOAHbIX 6AHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(nanee — «OOLWMe ycnOBUA YCTAaHOBIIEHUSA KPeAUTHOrO IMMUTA C UCMOSIb3OBaHUEM
6aHKOBCKUX KapT»)*

HacToswwne O6wwme ycrnoBus yCTAHOBEHWUS KPEAUTHOrO NMMUTa C UCMONb3oBaHMeM GaHKOBCKMX kapT v Tapudsbl, MNporpamma
KpeauToBaHua, 3asiBneHve-aHketa/3assneHve, HouBmMayanbHble YCNOBUS KpeauToBaHus/YBedomneHve ob nHavBMayanbHbIX
YCroBUsIX KpeauMToBaHusa npusHaiotca [JoroBopom o6 yCTaHOBMEHMU KPeOUTHOro NMMUTa U SABASIOTCA HEOTbEeMMEMOW YacTbio
[oroBopa, onpegensiT MNopsagoK W yCnoBus nNpeaoCcTaBneHust KPeauTOB M UX WUCMOMb30BaHUSA B paMKax YCTaHOBMEHHOMO
KpeauTHoro numwura.

[ns ocywecTtBneHus pac4eToB no JoroBopy 06 ycTaHOBMNeHWUM KpeautHoro numuta baHk npegoctaenset Knuenty Kapty. Kapta
SBNSieTCS AENCTBUTENBHOW A0 MOcreaHero AHA Mecsilua roaa, yka3aHHoOro Ha ee nuueBon ctopoHe. OKoOHYaHMe cpoka AelcTBUS
KapTbl He NnpuBOAUT K NpekpalleHuio aerctems [Jorosopa 06 ycTaHOBNEHUN KpeAUTHOro numuTa. o oKoH4YaHWM cpoka AencTBuSA
KapTa BbinyckaeTcs Ha HOBbIV CPOK MO YyCMOTpeHuto baHka Ha ocHoBaHun 3assneHus KnueHTta Ha nepesbinyck KapTbi.

1. [loroBop 06 ycTaHOBNEHUN KPEAMTHOIO NIMMUTA CYATAETCA 3aKoYeHHbIM Mexay CTopoHamum:

1.1. c MmomeHTa ycTaHoBneHwnsa bankom KpeguTtHoro numuta k Cyety KapTtbl KnueHTta. O6 yctaHoBneHun KpeguTHoro numuta
BaHk yBegomnseT KnveHta nocpeacteom CMC-nHdbopmmposaHus/E-mail-mHbopMrpoBaHusa n/mnm NMCbMEHHOTO yBEeAOMIIEHNS;
1.2. c MoMeHTa nonyyeHus bankom nognucaHHbix KnveHtom MHamMBmAayanbHbIX YCIOBUI KpeanToBaHNs.

[orosop 06 ycTaHOBREHUN KPeAMTHOrO MMMMUTA 3aKI0YaeTCa Ha CPOK, YKkasaHHbI B VIHOMBMAYabHbIX YCNOBUAX KPeAUTOBaHUS.
KpeautHeii numut k CueTy KapTbl KnneHTa ycTtaHaBnuBaetcs B Lensx coBeplueHns KnuMeHTOM pacxogHbiX onepauun yepes
MHTepHeT-6aHK, Yepe3 TOpProBO-CepBUCHbIE MpeanpuaTusa, nocpeactsom ycnyrm «CMC nopyyeHve», B TOM 4ucre B Lensax
onnatbl ycnyr nocpeacteom baHkomata. Kpome Toro, 3a cyet npegoctaBnsiemoro KpegutHoro nummnta 3aeMuimk MMeeT npaso,
€Cnn uHoe He npegycmoTpeHo MHavBuAyanbHbIMW YCNOBUSMU KPEAMTOBAHUSA, ONMaTUTb CTPaxoBble NPeMun no AOoroBopam
CTpaxoBaHus.

B 3aBucumocTM oT ycnoswui [lporpaMMbl KpeaWTOBaHUS KPeAUTHBIN NUMUT MOXeT ObiTb WMCNOMb3oBaH ANs MnoralieHus
3agomkeHHocTn KnmeHTa no KpeauTy/ero yactu B CTOPOHHeM 6GaHke myTeM nepeyvcrieHns AeHexHbix cpeacts co Cueta
KnueHTa, K KOTOPOMY yCTaHOBMEH KpeAWTHbIA NUMUT, Ha cyeT KnveHTa B CTOpOHHeM BaHke.

B pamkax [loroBopa 06 ycTaHOBNEHUW KPeAUTHOIo NMMMUTa:

— bBaHk yctanasnusaet KpeautHbIn nUMUT (Janee nMmeHyembln Take «JIuMuT 3agormkeHHoOcTn») k Cuety KapTtbl KnueHTa.
Pasvep KpegutHoro numuta onpegensietca bBaHkoOM  Ha  OCHOBaHMM  CBEAEHUN,  yKa3aHHbIX B 3asBneHuu-
aHkeTe/3aaBneHnn/3asBneHnn o npefocTaBneHun KpeauwTHoro npoaykta/Tapudax, AeWCTBYIOWMM Ha MOMEHT MNOANUcaHus
MHavBuayanbHbIX YCNOBUA KpeauToBaHus/3anBneHusa-aHkeTbl/3asiBnenus. B cnyyae ecnu 3anpawwmBaembiv pasmep KpegutHoro
numuTta 6bIn n3MeHeH, To nHopmMaumsa o pasmepe onpefeneHHoro KpegutHoro numuta gosoamTcs 4o KnueHTa nocpeactsom
cMc-MHdopMmnpoBaHns/E-mail-mHdopmnpoBaHUs n/unyv NMCbMEHHOro YBe4OMITEHUS.

— bBaHk ycTaHaBnuBaeT NpoAoMXUTENBHOCTL Nepuoaa BpeMeHW, B TeyeHne KoToporo KnveHTy MoryT npegoctaBnsThes
Kpeautsl, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOAHOKPaATHOrO NPOASIEHNS Ha KaXabli MOCNEeAYOLWMIA rod, ecnu nHoe
He ycTaHoBneHo Tapudamn

Cpok [oroBopa 06 ycTaHOBneHWM KpeauTHOro numuta, pasmep KpeauTHoro numuta, uHdOpMaums O NPOOOIMKMTENbHOCTU
nepuoga BpeMeHu, B TeveHue koTtoporo KnmeHTy MoryT npepocTtaBnsatecs  KpeouTtbl, ykasbiBawTcsa B TapudHOM
nnaxe/Tapudax/3assneHun-aHkete/3assneHnn/iHauBnayanbHbIX YyCNOBUSAX KPeAUTOBaHUS.

2. Mpw Hannuun y BaHka kpeanTHbIX pecypcoB He nosaHee 5 (mATv) pabounx aHen ¢ aatbl nonydeHns Knuentom 3asBneHus-
aHkeTbl/3asBneHns unu ¢ gaTel nonyyeHust baHkom nognucaHHbix KnueHtom VHamMBmAyanbHbIX YCNOBWUIA KpeauToBaHus, baHk
npegocTaenseT KnveHTy kpeauTbl B Nnpefdenax cBobogHoro octaTtka JlumuTa 3agormkeHHOCTH (aanee no TekcTy — «KpeauTtbi»)
Ha cregymroLwmx yCroBusx:

obwuin pasmep eaMHOBPEMEHHON 3adormkeHHocTH KnmeHTa no Bo3spaTy KpeantoB He mMoxeT npesbiwaTte KpegutHoro numunta,
a Bo3Bpat KnmeHToM paHee nonyyeHHoro KpeguTa/-oB yBenuuvMBaeT CBOOOAHLIN OcTaTok KpeauTHOro nvMuTta Ha Cymmy
BO3BpaLleHHoro Kpegura (ero yactu);

NpoLeHTHbI 3a Nonb3oBaHne KpeaMtamy ynnaynsatoTcs B pasmepe, yka3aHHOM B HAMBMAYanbHbIX YCNOBUSX KPEAUTOBAHWS.
HayncneHne NPOLEHTOB 3a nonb3oBaHue Kpegutamu npov3BOOUTCS, HauMHasi CO OHS, criedytoLwero 3a AHEM npeaocTaBneHns
Kpeguta, no AeHb ero Bo3BpaTa BKMIOYMTENbHO, T.€. Ha3BaHHble MPOLEHTbl HAYUCASATCS Ha OCTaTOK 3af4O0SHKEHHOCTU Mo
BO3BpaTy Kpeauta Ha Hayarno Kaxgoro onepaumoHHOro OHS;

NPOAOIKMUTENBHOCTL NEpnoda BpemMeHu, B TedeHne kotoporo KnveHTy moryT npegoctaBnsitecs KpeauTbl, He MOXET npeBblluaTth
1 (ogHoOro) ropa, ecnu nHoe He yctaHoBrneHo Tapudamu/MHanBMAYyanbHLIMW YCIIOBUAMU KPeQUTOBaHUS. YKa3aHHbIN Nepuog,
BpEeMEHM MOXeT ObITb MPOANeH B COOTBETCTBMU C ycnosusimu [lorosopa 06 ycTaHOBNEHUN KpeauTHOro NIUMATA;

Cpok BO3BpaTa BCex KpeauToB, MOMyyYeHHbiXx KnneHToM B pamkax YCTaHOBMEHHOro JlumwTta 3ag0rmKEHHOCTW, He [OIhKeH
npeBbIaTh Cpoka aevnctens [JoroBopa 06 yCTaHOBNEHUN KpeaUTHOroO NIMMNTA;

Npy BHECEHWM OEHEXHbIX CPeaCTB B CYeT MorawleHus 3af0IPKEHHOCTU MO KpeauTy C ucnonb3oBaHneMm baHkomata baHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb OyaeT noralleHa B TedeHue cnegytollero paboyero gHs, npyM aToM pabounmm
AHAMM BaHka cumTaloTca AHWM € NoHeAenbHUKA NO NATHULY, He BKMoYasi BbIXOAHbIE U NPa3AHNYHbIE;

NPOLEHTbI, HauMcnsiemMble 3a MoNb30BaHWE MPOCPOYEHHOW K BO3BpaTy cymMMow KpeauTa, QOMKHbI ynnaynBaTbCs e€XegHEBHO

4 Hacrosiwme O6Lime yCnoBusi yCTaHOBIEHWS KPeAUTHOMO NMUMMUTA C UCMONb30BaHMEM GaHKOBCKUX KapT pacnpoCcTpaHsoTCs Ha OTHowweHus BaHka u KnueHTa no scem
npegocTtaenseMbiM Kpegutam, 3a ucknioveHnem Kpeguta «CynepMomeHTanbHbin», Kpeanta «MomeHTanbHbin kpeaut» 1 Kpeamta «KapTa ¢ KpeanTHbIM NMMUTOM
«[Ans uneHos npodcoto3os» 1 Kpeauta Kapta ¢ kpeautHbIM iumMutom «Makcumym».

35



M CyMMa Ha3BaHHbIX MPOLEHTOB, HayWCrEeHHas 3a COOTBETCTBYOLMA [eHb, HO B 3TOT AEeHb He ynnadeHHas, cyutaeTtcs
NPOCPOYEHHON;
KnneHt  06s3aH  BHOCUTb  MUHMMarbHbIA  €XeMeCsYHbIi  nnartex,  npedycMoTpeHHbli  Tapudamu/TapudHbim
nnaHom/3asBneHnem-aHkeTon/3assneHnem/VIHagmemayanbHelMu  YCIIOBUSIMU KpEAMTOBaHUS NGO AoBeAeHHbI 0o KnveHTa B
ycTaHoBneHHom [JoroBopoM nopsiake, pacCuMTaHHbI Ha MepBoe YUCno Mecsua. ExxemecsauHbli MUHUManbHbIA NnaTtex Knuent
06513aH BHECTV A0 KOHLa TeKyLlero mecsua, B KOTOPOM 6bin nponssedeH pacyeT (MpW YCroBuM BHeCeHUS Ha CueT ykasaHHbIX
AEHeXHbIX CPeAcTB W NpU Hanmuuun y baHka BO3MOXHOCTM CnucaTb Ha3BaHHbIE AEHEeXHble CPeAcTBa B LEnsAX MoralleHns
3agomkeHHocTn KnveHTta nepea baHnkom no Hactosiwemy [loroBopy cpoku Bo3BpaTa paHee nomy4veHHbix KnueHtom KpeguTos
NpoAneBalTCs Ha OAMH MECsL, HO He MOryT npeBbillaTb Cpoka AencTena [lorosopa 0 NnpefocTaBeHnn KPeaMTHOro nNMmuTa).
[eHexHble cpeacTBa AOMKHbI NOCTYNUTL Ha CyeT He No3gHee BPEMEHW OKOH4YaHus paboTbl cooTBeTcTBytowero OTaeneHus
BaHka, B koTopom 6bin 3akntodeH [loroBop 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTA.
BHeceHve Ha cyeT MUWHMManNbLHOrO E€XeMeCHYHOro nnaTexa noatreepxaaeT npaso KnueHTa Ha panbHenwee nonb3oBaHWe
KpeanTHbIM NIMMUTOM, KOTOpPbI BO30OHOBNSETCHA B pasMepe BHECEHHOIO0 MWHUMArbHOIO eXeMeCHYHOro nraTtexa 3a MUHYCOM
ynnadeHHbix BaHKky nnatexen, B TOM yMcrie B noralueHve 3af0iMKEHHOCTW, BO3HUKLLEN BCneacTBue TexHnyeckoro osepapadTa,
MPOLIEHTOB 3a nonb3oBaHWe Kpeautamu, u MHbIX Mnatexen, NpegycMOTPeHHbIX [oroBopom 06 YCTaHOBMEHWW KpPeauTHOro
nmmuTa (Npu Hanu4Mmn y baHka BO3MOXHOCTM CrMCaTh AEHEXHble CPeAcTBa B LieNnax noraleHns Ha3BaHHbIX nnatexen baxky). B
cnyvae, ecnn y KnmeHTa nmeeTcst NPOCPOYeHHas 3a40IMKEHHOCTb U/Mnn 3af0MMKeHHOCTb No ynnaTte WTpadHbIX CaHKUMn nepes
BaHkom, npegycmoTpeHHbIX [JoroBopom 06 yCTaHOBNEHUW KpeQUTHOro NMMuTa, To NpasBo KnveHTta Ha AanbHenLwee nornb3oBaHne
KpeauTHbIM nUMnUTOM, KOTOpLIM BO30OHOBMSETCA B pa3mepe, NpedyCcMOTPEHHOM B HacTosiwem absaue, BOCCTaHaBMMBaeTCs
TONbKO Npu ycnosun onnaTbl KNveHTOM MMEILWEencss Yy Hero npocpoYeHHON 3af0IPKEHHOCTU M 3af0IPKEHHOCTM MO ynnarte
LWTPadHbIX CaHKuMn nepes baHkom.
lMpaBo Knnenta Ha p[anbHenwee nonb3oBaHWe JIMMWTOM  33J0MMKEHHOCTM BO3HUKaeT npu  cobmniogeHnn  yCrosuin,
npedycMOTpPeHHbIX npeabiaylwym absauem, B cnyyae, ecnu pasmep KpeauTHoro numuta no [lorosopy 06 yCTaHOBMEHWM
KpeanTHoro numuTa cebiwe 0.00 pybnen.
BaHk BnpaBe 3a4ecTb BHECEHWE AeHeXHbIX cpeAcTB KnueHToM B nepuofe onnatbl MUHUMArbHOIMO eXeMeCHYHOro nnarexa B
cyeT onnaTbl KNMEHTOM MWHMMAanbHOIO eXeMeCs4yHOro nnartexa, B Cnyvyae ecnu B nepvoge onnaTtbl MWHUMAarnbHOro
eXXemMecsa4Horo nnartexa KnueHT BHOCUN OeHEeXHble CPeAcTBa, HO B pesyrnbTaTte TEXHUYECKUX U/UMn UHbIX 0COGEHHOCTEN (B TOM
yncne ocobeHHOoCTen mnaTexHbIX cucTeM) y baHka oTcyTcTBOBana BO3MOXHOCTb CMMcaTb BHECEHHble KnueHTOM AeHexHble
cpefcTea B Lenax noraweHns 3agormkeHHocTn KnuenTa.
Mo otgencHbiM [popyktam B Tapudax/3assneHun-aHkeTe/IHOMBMAYaNbHBIX  YCMOBUSIX  KPeAUTOBaHUS MOXeT OblTb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM OMMaThl MWHMMANbHOTO €XeMeCAYHOro nnatexa Ha cpok Ao 3 (Tpex) Mmecsues
C coxpaHeHuneMm npasa KnueHTta Ha nonb3oBaHue KpegnTHbIM NMMUTOM. BO3MOXHOCTL OTCPOYKM NpedocTaBnseTcs KnueHTty npu
Hanuy“m OJHOro W3 cregylolmx OBCTOATEeNbCTB: ANMMTENbHOE HaxoXAeHWe B KOMaHAMPOBKe, 3a rpaHuuen P®, B oTnycke;
B Crlyyae BpEMEHHOW HeTpygocnocobHocTn KnueHTa, a Takke MO WMHbIM MpUYMHaM, KOoTopble npenaTcTBoBany Knuenty
CBOEBPEMEHHO MPOM3BECTU OMNnaTy MWHUMaNbLHOIO (bIX) exemecsayHoro (bix) nnatexa (emn). MNpu atom baHk npepocTasnsdet
KnueHTy npaBo camoOCTOATENbHO MPUHUMATL pelleHne 06 WCMoNb30BaHMM MM OTCPOYKM MPW  HanmMymMu  yKasaHHbIX
o6cToATenbCTB. B cnyvae ecnv B nocnegHvin AeHb TpeTbero Mecsua npeaoctaBneHns oTcpoYkn KnneHt He npom3soguT onnary
CYMMbl MMHUMATIbHBIX €XeMECAYHbIX NnaTexen, HAYNCINEHHbIX 3a NePUOL OTCPOYKK, TO Takas CymMmma CYMTaAETCs MPOCPOYEHHOWN.
KnveHTy no pelueHnto ynonHOMOYeHHoro opraHa baHka MoxeT ObiTb npegocTaBrneHa OTCPOYKa OMfaThl MUHUMArbHOIO
exemecsyHoro nnartexa, npu atom KpeauTHbin nNuMMT BaHKoOM yMeHbLuaeTcs W CTaHOBUTCA PaBHOW pasmepy Tekyliewn
3agomkeHHocTu no Kapte. Cpok npefocTaBeHns ykasaHHOM OTCPOYKM onpeaenseTcs peleHnem ynorHOMOYEHHOro opraHa.
BaHKk No peLueHWio yNorIHOMOYEHHOro opraHa BrnpaBse ycTaHoBUTb k CyeTy KapTbl KnveHTa PacxogHbli niMMuUT Npu ycrnosuu, 4To
KnueHT He nonbsosanca KpeauTHblM nuMmutom He MmeHee 3 (Tpex) mecaueB noapsd. VHblie ycnoBus yctaHoBneHus k Cyety
KapTbl KnneHta PacxogHoro numuta onpeaensioTcs peLueHMem ynorHOMOYEHHOro opraHa bawka.
Pasmep PacxogHoro numuTa He MOXeT npeBbiwaTth pa3mvep KpeautHoro numunTa, yctaHoBneHHoro k Cuety Kaptbl KnueHTa.
Pasmvep ycrtaHoBneHHoro PacxogHoro numuta gosoautcs baHkom go KnueHta mocpeactBoM cmc-mHdopMupoBaHus/e-mail —
NHOPMMPOBAHMS M/UIN NMCbMEHHOTO YBEAOMIIEHMS.
Ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnueHT Bnpase B ntoboe BpeMsi Bocnonb3oBaTbcsi KpeanTHbIM
AMMUTOM Mpu ycroBun obpalleHus B KoHTakT-ueHTp BaHka vnu HanpasneHus B agpec baHka CMC nopy4yeHusi ¢ ykasaHvem
Xenaemoro pasmepa PacxogHoro numuTa, Ho He 6onee pasvepa KpegutHoro numuTa.
BaHk BnpaBe He yBenuuuBaTb pa3vep PacxogHoro numuTa OO >kenaemoro pasmepa PacxogHoro numuTta, npu Hanmymm
HeraTMBHOW MHopmaumn o KnuenTe.
BaHk Takke BnpaBe He yBenuunBaTtb pa3mep PacxogHoro numuTa go xernaemoro pasmepa PacxogHoro nmMmuTa Ha OCHOBaHUSX,
npeaycMoTpeHHbIX N.3.6 HacTosawmx OBLmMxX ycnoBui ycTaHoBneHs KpegutHoro nuMuTa ¢ ncnonb3oBaHnem 6aHKOBCKUX KapT.
Ecnn pasmep xenaemoro PacxogHoro numwuTta npesbiwaeT pasmep KpeautHoro numuTa, OnMpedenieHHbli Ha MOMEHT
yctaHoBneHus baHkom PacxogHoro numwuta, To baHk yctaHaeBnuBaeT PacxogHbli nMMUT, paBHbli KpeauTHOMY nvMMuUTY,
onpeaeneHHoMy Ha MOMeHT ycTaHoBneHus bankom PacxogHoro numuta k Cyety KapTel KnveHTa.
B cnyuyae 3agepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWE NPOCPOYEHHON K Bo3BpaTy cymmon KpeauTa B3umaeTtcs no
CTaBKe, yKkasaHHOW B M. 4.2 O6Lwux ycnosuii yCTaHOBMNEHWUS KPEOAUTHOIO NMMUTA C NCMNONb30BaHMEM BaHKOBCKUX KapT;
CesasaHHaa c Kpegutamy 3agormkeHHocTb KnmeHTa norawaetcs nocne noraweHuss Apyron  3agormkeHHocTn  KnvedTa
B COOTBETCTBMM C [loroBopom 006 yCTAQHOBMEHWM KPeauTHOro nvMMuTa, B MOCHeAoBaTenbHOCTM, COOTBETCTBYHOLLEN
nocnepoBaTensHOCTH, B koToporn KpeauTel 6binu npegoctasneHsl KnveHTy, a Takke ¢ cobnogeHmem cneayolen o4epeaHoCcTu:

nepBas o4yepeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpeantamu;

BTOpasi o4epefb — NPOCPOYEHHbIN OCHOBHOW Aonr no Kpeautawm;

e TpeTbsa o4vepedb — LTpadHas HeycTOMKa 3a HapylleHue cpoka Bo3BpaTa nnartexen no [orosopy o6 yctaHoBneHun

KpPeauTHOro NUMnTa;

yeTBepTas oyepenb — NpPOLEHTHLI 3a Nonb3oBaHne Kpeantamu;

naTas oyepedb — OCHOBHOM gonr no Kpegurtawm;

e llecTad ouyepedb - MWHble MnaTexu, npenyCMOTPEHHble 3akoHogaTenscTBOM Poccuickon  ®depepauum o

noTpebuTensckom kpeguTte (3anme) unu florosopom 06 yCTaHOBMEHWUN KPeQUTHOro NMMuTa.
Ecnu 3apgomkeHHocTb no [oroBopy 06 ycTaHOBREHUM KpeauTHOro numuTta obpasoBanack fo 28 cdespans 2014 roga
(BKNIOYNTENBHO) TO, CyMMa MPOCPOYEHHONO OCHOBHOFO AoOJfira paBHA CYMME MWHMMAIbHBIX €XEeMECSYHbIX NnaTexen,
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HeBHeCeHHbIX KnneHToM B yCTaHOBMNEHHbIE CPOKM 1 pa3mepe Ha AeHb noralleHnsi obpasoBaBLUEnCs 3a40MKEHHOCTH.

Ecnu 3apgomkeHHocTb no [loroBopy 06 ycTaHOBMEHWM KpedWuTHOro numuTta obpasoBanack nocne 28 cdespans 2014 roga, 1o
CyMMa Ansi MoralleHusi MPOCPOYEHHOW 3aQ0MmKeHHOCT no [oroBopy 06 yCTaHOBNEHUWM KPEAMTHOro NUMMTa paccyuTbiBaeTCs
crnegytowmm obpasom:

S= Min + Pros+LL

roe:

S — cymma nnaTexa Ans noraweHns NpoCPOYEHHON 3a40SMKEHHOCTU U WTpadHOW HeycTorkm no Jorosopy o6 yctaHoBneHuu
KpeauTHOro NMMnTa;

Pros— nnarta 3a nonb3oBaHWe MPOCPOYEHHOWM K BO3BPaTy CyMMOW OCHOBHOMO Aofira B TPOWMHOM pasmMepe (ecnu OTHOLLEHWS
KnueHnTa n baHka no [loroBopy 06 yCcTaHOBREHWUM KpeanTHoro nummnta Bo3Huknm go 01 uona 2014 roga) unv ysenuyeHHomn Ha 20
(nBaguaTb) NpoueHToB rofoBbIX (ecnu oTHoweHns KnueHta n baHka no [orosopy o6 ycTaHOBNeHUW KpeauTHOro nuMmuta
Bo3Huknu nocne 01 wona 2014 roga) Ha paTy noraweHus KnueHToM NpoOCpOYEeHHOW 3adOfKEeHHOCTW, a B Cryyae, ecnu
ucnonHeHne obasaTenscTB obecneyvBaeTca [oroBopom 3anora HeOBWKUMOIo WMMYLLECTBa, TO YBENWYEHHONW Ha pasMmep
kntoyeBon cTaBku baHka Poccuun, gencreylollen Ha AeHb 3aknioveHus [Jorosopa (4aHHoe ycrosue o6 yBenuyeHun Ha pasmep
KMoYeBOW CTaBKW, pacrnpocTpaHseT cBoe [AencTene Ha oTHoweHus KnveHnta n Badka no MuausuayanbHbIM - YCrOBUAM
KpegutoBaHus/Oorosopy 06 ycTaHOBNEHUW KPEOUTHOIO NMMUTA, BO3HMKLLKNE € 24 uioHs 2018 roaa).

Ll — wrpadHasa HeycToMKa 3a HapyLleHWe cpoka Bo3Bparta nnatexen no Kpeguty

Min — MUHMMAanNbHBIN eXeMeCAYHbIA NnaTex

Mpu Hauucnenun npoueHToB Ha cymmy Kpeguta penctsyeT JlbroTHeln nepuod — nepuop 6ecnpoueHTHOro nonb3oBaHus
Kpeantom (ecnu npegycmotpeHo Tapudpamu/lporpammon kpeautoBaHus/UHonBuayanbHbIMW  YCNOBUSMUN  KpeOUTOBaHWS),
KOTOpbI HavMHaeTcs CO AHA npefocTaBneHus KpeauTa v 3akaHumBaeTcs B AeHb norawexus Kpeguta B nonHoMm obbeme
B TeyeHue JlbroTHoro nepunoga, nmbo B AeHb OKOHYaHWA JTbroTHoro nepwoga. AnutensHocTe JIbroTHOro nepuoga onpegensercs
C NepBOro Yncna KaneHgapHoro Mecaua u no 25 Ynucno BKIYUTENBHO CrieayloLwwero KaneHaapHoro Mecsua. JIbroTHeln nepuog,
[eicTBYeT Mnpu Kaxaom cnydae npepgocrtasneHvus Kpeguta, npu ycrnosuu, 4TO Ha MOMEHT Hadvamna JlbrotHoro nepwopa
3a[0/KEHHOCTb MO OCHOBHOMY [ONry OTCyTCTBOBana (T.e. Mocre MOnHOro norawleHns 3agormkeHHocTn no [orosopy 06
YCTaHOBNEHUN KPEAUTHOIO NMMUTA MK OTCYTCTBMM TAKOBOW C AaTbl nonyveHus KnneHtom 3asBneHus-aHkeTbl/3asBneHns unu c
Aatbl nonydeHuns bankom nognucanHbix KnneHtom NHamMBmayanbHbIX yCnoBuin KpeantoBaHus). [pn noraweHnmn 3agomKeHHOCTH
no Kpeouty B nonHom ob6beme B TeyeHwe JIbroTHOrO mnepuoga, MpoueHTbl 3a nonb3oBaHve Kpegmtom KnveHTom He
ynnaymsatotcs. [pn HenoraweHun 3adoMmKeHHOCTV MO OCHOBHOMY AONry B NofiHOM obbeme B TeyeHue JIbroTHoro nepwopa,
NPOLUEHTLI 3a Mnomnb3oBaHve KpeauToM HauyucnalTCs, HadvHas co [HA, cnegylowero 3a gHem npepoctaenexuns Kpeawta,
W ynnayvMBaloTCA B NOPSAKE W B CPOKW,  YCTa@HOBMEHHble  HacToawuMm  [JoroBopom 1 Tapudamu/3assneHnem-
aHkeToln/3anBneHnem/MiHamBmayanbHeIMU  YCIOBUSAMU KPEAMTOBaHMSA, B pa3Mepe MpOLEHTOB 3a nomnb3oBaHne Kpegutamu,
AencTBylOleM Ha gaTy ero Bo3Bpata B cooTBeTcTBuM C Tapudamw/3assneHnem-aHkeTon/3assneHmem/ViHonsnayanbHbIMM
YCNOBUSIMU KPEAUTOBAHMS.

3. BaHk BnpasBe:

3.1. HayaTb obGecneyeHne pacyetoB no OnepauusiMm 3a CHET OEHEeXHbIX CPeACTB, NpefocTaBnsemMbix KnveHTy B KayecTBe
Kpegutos, He no3gHee 5 (nATu) paboyumx gHer ¢ gatbl nonyyeHus BaHkom nognucaHHbix KnneHtom UNHAMBMAYanbHbBIX YCNOBUIA
KpeaouToBaHus.

3.2. nsmeHATb JIMMUT 3aJ0MKEHHOCTN W/UMM MPOAOIKUTENBHOCTL NMEpUoAa BPeMeHW, B TedeHne KoToporo KnueHTty moryT
npegocTaBnaTbca KpeawTbl, n/vnun cpok gewvicteus [JoroBopa o6 yCTaHOBNEHWM KPeAMTHOro nvmMuta, W/Wnu Cpoku Bo3BpaTta
KpeauTtoB n/unn pa3mep npoLeHToB 3a nonb3oBaHve Kpegntamu (B T.4. NPOLLEHTOB 3a NOfIb30BaHME NPOCPOYEHHBIMU K BO3BPATY
cymm KpeamToB) u/unu cpoku ux ynnatbl W/unu odepefHOCTb MoralleHns 3agormkeHHocT Knuenta (npu atom KnueHT nocne
nonyyYeHnss COOTBETCTBYIOLLEro yBeOOMMeHus u/unum coobleHns, obpatmBluMCb B KOHTAKT-LEHTP, MOXEeT y3HaTb HOBOE
3HayeHune nonHow ctommocT KpeamTtoB no [doroBopy 06 yCTaHOBNEHUWM KPEAMTHOrO NUMWTA, @ Takke U3MEHEHHble YCrOBWS
Horosopa 06 yctaHoBneHun kpegutHoro numuta. C namMmeHeHHbIMu ycnosuamn floroBopa 06 yCTaHOBNEHUU KpeaUTHOro nuMuTa
KnueHT Takke MoXeT 03HaKOMUTBLCA MOCPEACTBOM MIHTepHeT-6aHK (Mpy HannynmM TEXHNYECKON BO3MOXHOCTU)) NPW 3TOM:

e  yMeHblueHve KpeauTHOro numuta w/unv npoAaomkUTENbHOCTU Nepuoaa BpeMeHM, B TedeHue KoToporo KnueHty moryT
npepoctaensaTeca Kpeawtbl, n/vnu cpokoB Bo3Bpata KpeoutoB w/unn CPOKOB ynnaTbl MPOLIEHTOB 3a MOMb30BaHuMe
Kpeantamun (B T.4.3a MOnb3oBaHWE MNPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcumpoBaHua baHka Poccun) vinv no gpyrum npuyvHam,
YNOMSIHYTble U3MEHEHUSI CHMTaIOTCA BCTYNUBLUMMUW B CUMY CO OHA HanpasneHus baHkom KnueHTy cooTBeTCTBYOLLErO
MUCbMEHHOTO yBeAOMMeHWs (3aka3HblM MMCbMOM C YBEAOMMEHWeM O ero BpyyeHun KnueHTy) wnm coobuieHns
nocpeactsom CMC nHgpopmupoBanms/E-mail - tHbopMupoBaHus,

e yMeHblUeHWe CpokoB Bo3BpaTa KpegoutoB w/unu CpPOKOB ynnaTthl MPOLEHTOB 3a nomnb3oBaHne Kpeguntamu
pacnpocTpaHsetTca Ha KpeouTbl, npepoctasnsemble KnveHTy nocne BCTYNNEHWs B CUNY COOTBETCTBYHOLLErO
U3MeHeHUs, a gpyrme usMeHeHns — Ha KpeauTel, npepoctasBneHHble KrnuveHTy Kak nocrne BCTYMMeHWs B cuny
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U O 3TOr0 MOMEHTa;

e yBenuyeHne KpeguTHOro numuTta, €cnu MHOe He npegycMoTpeHo [lporpammon kpeguTtoBaHus nunbo pelueHnem
YnonHomoyeHHoro opraHa baHka, npov3soanTcs npu cobnogeHnn criegyowmx ycrnosun: 1) ysenumyenne KpegutHoro
nMmuTa npoussoanTcs He Gonee Yem Ao pasmepa KpeauTHOro nuMmTa nepBoHavanbHO yKkasaHHOro B MIHAMBMAYanbHbIX
ycrnosusix unu o pasmepa OpgobpeHHOro KpeauTHOro mumuTa (MpU ero ykasaHuu B VHOMBMAYanbHbIX YCMOBUSIX
KpeauToBaHus); 2) Hagnexawee wucnonHeHne KnveHtom cBoux obssatensctB no [oroBopy 06 ycTaHOBNEHWM
KpeouTHoro numMmuTa; 3) OTCYTCTBUE HeraTMBHOW KpeauTHoW uctopum KnuneHTa 4) npuemmnembll ypoOBEHb OOMNrOBOW
Harpy3kn Ha KnueHTe u JONyCTMMOW B paMKkax KpeOuTHOW MonuTuMKM BbaHka oueHke YpOBHS KpeaWTHOro pucka.
CobnogeHne ykasaHHbIX YCNOBUWA He BneyYeT HeobXxoaMMOCTb NOANUCAHUSA AOMONHUTENbBHBIX cornawieHn Kk JoroBopy
06 ycTaHoBneHun KkpeautHoro numuta. lMNpu atom BaHk He npyHUMaeT Ha cebst yCnoBHbIX 06A3aTeNbLCTB Ha yYBENMYeHre
KpeauTHOro fiumnTa 1 Bnpaee He yBenuunBaTb KpeaWUTHbLIN NUMUT, B TOM YKCNe OTKasaTb 3aeMLLMKY B €ro YBENUYEHNN.
Mpu nsmeHeHnn kpegmTHoro numuta baHk ysegomnsaeT KnneHta o COOTBETCTBYIOLLMX UBMEHEHUAX NYyTEM HanpasneHus
nocnegHeMy COOTBETCTBYIOLLErO MUCbMEHHOIO yBeOOMIEHWUS (3aKa3HbiM MUCbLMOM C yBEOOMIEHWEM O €ro BpyYeHUU
KnuneHnTty) nnm coobeHuns nocpeactsom CMC nHgpopmupoaHus/E-mail — nHpopmmnpoBaHus;

e yBenM4YeHve NpoAOoIMKUTENLHOCTU Nepuoaa BpEMEHN, B TEYEHNE KOToporo KnneHTy MoryT npegoctaBnatbes KpeauThl,
n/vnn cpoka genctems [oroBopa 06 ycTaHOBREHUW KPeaMTHOro NMMMuTa u/unmn NpoaneHusi cpokos Bo3BpaTta Kpeautos
Ha TOT e CPOK, ecnv MHoe He npedycmoTpeHo Nporpammon kpeauToBaHust NIMOO pelleHnem YNnornHOMOYEHHOTO opraHa
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BaHka, npousBoAMTCH NpW YCRoBUM Hagnexawero ucnonHeHus KnveHtom cBoux obsasatensctB no [HoroBopy o6
YCTaHOBMIEHUN KPEeOWUTHOro nMMUTa W/WNU W3MEHEHUs CPOKOB YNnaTbl NPOLEHTOB 3a nonb3oBaHve Kpegutamu
B CTOPOHY yBenuueHuss no pelweHuto baHka, ouem BbaHk coobwaeT KnueHTy nyTtem HanpaBreHus nocriegHemy
COOTBETCTBYIOLLENO MUCbMEHHOTO YBEAOMIIEeHMs (3aKa3HbIM NUCbMOM C yBeJOMIIEHMEM O ero BpydeHun KnveHty) unu
coobueHus nocpeactsom CMC nHdpopmmposaHus/E-mail — nHpopmmpoBaHmus;

e  yMeHblUeHWe pa3Mepa MPOLEHTOB 3a Mornb3oBaHne Kpegutamu (B T.4. NPOLIEHTOB 3a MOSIb30BaHWE NPOCPOYEHHBIMU K
BO3BpaTy CyMM KpeauTtoB) unM npekpallieHue HayucrieHusi NpoueHToB 3a nonb3oBaHve Kpegutamu (YyNomsiHyTbie
W3MEHEHUS CYMTaIOTCS BCTYNMBLLUUMW B CUNY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLEIO peLueHus, npn aToM baHk
yBegomnsetr KnvmeHTa O TakOM pelleHWM MyTem HanpasrieHus nocrnegHeMy COOTBETCTBYIOLLEro MUCbMEHHOTO
yBegomnenus, unu nocpeactsom CMC — uHdopmuposaHus/E-mail — nHopMupoBaHusi, nnm nyteMm pasmeLleHus
ykasaHHoro ysegomnexus B Otaenenusax banka/Ha cante baxka).

3.2.1. u3MeHATbL pa3mep NPOLEHTOB 3a Monb3oBaHue Kpegutamu B npepenax NpOMnopuUMOHANbHOMO M3MEHEHWS CTOMMOCTM
KpeauTHbIX pecypcoB (B T.4. yBENMYEHWE KIYEeBOW CTaBKM W/MNn CTaBkM pedUMHAHCUPOBAHUS W/MMN YBENWYEHWE CPefHen
MaKCMManbHOM NPOLEHTHON CTaBku NO BkNagam B pybnsx), o yem baHk coobuiaet KnveHTy nytemM HanpasneHus nocnegHemy
CMC-coobueHus/e-mail- coobLueHns/NMMCbMeHHOro yBefomneHns (npyu 3Tom KnueHT nocne nonyyYeHus COOTBETCTBYIOLLErO
yBeaoMneHns n/unun coobuiexus, obpatmeuncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nosnHow ctommoctu Kpeautos
no [loroBopy 06 yCTaHOBNEHUW KPeOAWTHOro NMMMUTa, a Takke U3MeHeHHble ycnosusa [loroBopa o6 yCTaHOBMEHWU KPeaUTHOro
numuta. C M3MeHeHHbIMU ycrnoBusiMu [loroBopa 06 yCTaHOBMEHUM KpeAuTHOro numuta KnmeHT Takke MOXEeT 03HaKOMUTbCSH
nocpeAacTBoM MHTepHeT-6aHK (MpW HamMuMM TEXHWYECKOW BO3MOXHOCTU)). YMOMSIHYTbIE M3MEHEHUS CYMTAIOTCA BCTYMNMBLUMMMU
B CUIy CO AHA HanpasreHus baHkoM KnueHTy cooTBeTCTBYIOLLErO YBEAOMITEHUS.

3.2.2. U3MeHATb pa3aMep MUHUMAanbHOIO eXeMeCcsa4HOro nnaTexa, MHdopmaums o KOTOPOM AOBOAMTCA A0 KnneHTa nocpeactsom
CcMC-uHopMmpoBaHus/E-mail-uHpopmunpoBaHne  w/unu nUcCbMeHHoOro yeepomnexus. [lpu  aTom, yBenuuuBaTb pa3mep
MUHMMAanbLHOrO exeMecsayHoro nnaTtexa baHk BrnpaBe TOMbKO B criydae, ecnv paHee pa3Mep MUHMMANbHOMO eXeMeCHYHOro
nnartexa 6yaeT He Bbille pa3mepa, ykasaHHOro B IHAMBMAyarnbHbIX YCNOBUAX KpeaUTOBaHMS.

3.3. npu ytpate KnueHtom ctaTyca «3apnnatHbii knueHT»/«[leHcnoHep, obcnyxuatwowmincas B baHke» B COOTBETCTBUM C
ycrnoBusMM HacTosiwero [loroBopa yBenuuuTb pasmep MNPOLIEHTOB 3a nomnb3oBaHWe Kpeautamu cormacHo MHAvBMAyanbHbIM
YCMOBUSAM.

O Takmx wu3meHeHusAsx baHk coobwaetr KnueHty nytem HanpaBnenHuss nocnegHemy — CMC-coobuweHusi/e-mail-
COOOLLEeHMA/NMNCbMEHHOro  yBedomneHns (npu aToM KnueHT nocne nonyyeHWs COOTBETCTBYIOLIETO YBEAOMMEHMS W/umn
coobueHus, obpaTtmBlumchk B KOHTakT-UeHTp, oduc/dunuan baHka MOXeT y3HaTb 3HayeHWe MonHon ctommoctu Kpeamtos no
[orosopy 06 yCTaHOBMEHWM KpPeaWTHOro NuMuTa, a Takke W3MeHeHHble ycrnoBusa [oroBopa 06 yCTaHOBMEHWM KpeauTHOro
numuTa. C M3MeHeHHbIMK ycnoBuamn [loroBopa 06 ycTaHOBNEHUW KpeauTHOro numuta KnueHT Takke MOXeT O3HaKOMUTbCS
nocpencTBom MHTepHeT-6aHK (MPY HanMyYMm TeXHUYECKOW BO3MOXHOCTM)). YNOMSAHYTbIE M3MEHEHUSI CYUTAOTCH BCTYNUBLLMMM B
cuny co AHA HanpasneHus baHkom KnueHTy cooTBeTCTBYylOLWEro yBegomnenns. B cnyvae, ecnm B nepuog genctena [Jorosopa
06 ycTaHOBMEHWM KpeauTHOro numuTa, KnueHT BHOBb npuobpeTtaeT crtatyc «3apnnatHbii KIuMeHT» unun  «lleHcuoHep,
obcnyxusatomnca B baHke» pa3mep NpoLeHTOB 3a nNonb3oBaHne Kpeautamu B TakOM Criyyae M3MEHEHWUI0 He MOANEXWT.
[aHHbIN NYHKT pacnpocTpaHseT cBoe AelcTBue Ha oTHoweHus KnveHTa u baHka no Jorosopy 06 yCTaHOBMEHWUN KPeauTHOro
numuTa, BosHukwme ¢ 01 ceHtsdpsa 2015 roga.

3.4. npoanaTb NPOAOMKMTENBLHOCTL Nepnoaa BpeMeHu, B TedeHne KoToporo KnmeHTy MoryT npeaocTaBnsatees KpeauTel, Ha Cpok
He 6onee 1 (ogHoro) roga.

[Mpu ykazaHHOM NPOANEHWN YCMOBUSA, Ha KOTOPbIX NpeaocTaBnannce Kpeantbl, He M3MEHSAITCH, B CBA3W C YEM, YBEAOMIEHNE O
NPoANeHUN NPOJOIPKUTENBHOCTU NEPUOAA BPeMeHN, B TedeHne kotoporo KnmeHTy moryT npegoctasnsteca Kpeautsl, KnueHty
He Hanpasnsietcs NpoJomMKNTENbHOCTL Nepuoda BpeMeHW, B TeyeHue KoToporo KnumeHTy moryT npegocTtaenaTbes KpeguTsl,
cyMTaeTca NPOASIEHHON CO AHS, credylolero 3a AHeMm, ABNSIOWMMCS NocneaHUM AHEM Mepuofa BpeMeHu, B TeHYeHne KOTOporo
KnueHTy moryT npegocTtaenateca KpeanThbl.

Mpy Hannuun HeraTBHOM MHAOPMaLUK o KnneHTe nnun B criyyae, ecnv COOTBETCTBYIOLLEE peLleHne NPUHATO YNOMHOMOYEHHbIM
opraHom bBaHka w/unu B crniydasx, ycTtaHoBneHHbix nyHkTom 3.6 O6wwmx ycnoeun yctaHoBneHus KpeguTtHoro numwuta C
ucnonb3oBaHvemM G6aHKOBCKUX KapT, NPOANEHVWe MPOAOIMKUTENBHOCTM NepuoAa BPeEMEHW, B TedeHne KoToporo Knuenty moryT
npepoctaenaTeca KpeauTtbl, Npou3BOAMTCA Ha YCMNOBWAX MPOrpamMmbl KpeauTOBaHWS, AENCTBYIOLWEN Ha MOMEHT Takoro
npoaneHus.

B cnyyasix, ykasaHHbIx B a63.3 HacToslwero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLEee yBedoMNeHne KnneHTy, nocpeacTtsom
CMC coobueHus/e-mail-coobLieHus//nncbMeHHOro yBeaomrenusi, He nosgHee 30 (TpuguaTtun) KaneHaapHbIX AHEN A0 MOMeHTa
OKOHYaHWsA Nepuoaa BpeMeHw, B TedeHne kotoporo KnmeHTy moryT npegoctasnsatecs Kpeantol.

Mocne nonyyeHusi ykazaHHOro yBefoMreHus n/mnm cooblienns, KnneHT gomkeH obpatntecs B nioboe OTaeneHve baHka Jo AHA
OKOHYaHWSA nepuofa BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctaBnatbes KpeanTol, Ang nognvcaHvsa 3assBneHus Ha
M3MEHEeHWe YCrNoBUW KPEeAMTOBaHUS W KOMMMekcHoe 6GaHkoBckoe obcnyxumBaHue. [locne nognvcaHuws [aHHOro 3asiBreHus
KnueHTy npopnsieTca nepuop BpemeHw, B TeyeHue koToporo KnmeHTy moryT npepocTtaBnatbcs KpeauTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnuneHT He obpatunca B baHk 4o AHA OKOHYaHUSi Nnepyvoda BpeMeHu, B TedeHne kotoporo KnmeHTy MoryT npefocTaBnsaThes
Kpeautsl, ans nognvucanus 3asiBNeHVs Ha M3MEHEeHWe YCroBWUIA KpeauToBaHWs U KoMMniekcHoe 6aHKoBCkoe obcnyxuBaHue, To
nepvog BpemMeHu, B TedeHue kotoporo KnumeHTy moryT npegoctaBnsateca Kpeautsl, BaHkom He npoanseTcs.

B cnyuyae, ecnu y KnvmeHTa OKOHYMNCA CPOK MPOAOSIKMTENbHOCTM Mepuopa BpeMeHW, B TeyeHue KoToporo KnuneHTty moryT
npepoctaBnaTeca KpeanTtbl u He 6bin npoaneH baHkom Ha ycnoBusix, NPeayCMOTPEHHbIX HACTOSLUMM MYHKTOM, MO PELUEHUI0
YnonHomoyeHHoOro opraHa baHKk BnpaBe BHOBb YCTaHOBUTb MPOAOIDKUTENBHOCTb Nepuoda BPEMEHM, B TEYEHME KOTOPOro
Knnenty moryt npegoctaenatbcs KpeguTbl, Ha cpok He ©omnee 1 (ogHoro) roga. baHk coobuwaet KnueHTy o npoaneHuu
NpOAOIMKMUTENBHOCTU Meproaa BPEMEHU, B TedeHne KoToporo KnmeHTy mMoryT npegoctaBnsatecs Kpeautbl, myTem HanpasreHus
nocnegHemy CMC-coobueHusi/e-mail- coobleHus/nucbMeHHOro yBegomnexnust (npu aTtom  KnmneHT nocne nony4veHus
COOTBETCTBYIOLLErO yBeAOMIEHUst n/unmn coobLueHunsi, obpatmBlumck B KOHTaKT-LEHTP, MOXEeT y3HaTb HOBOe 3HayeHue MOHOW
ctoumoctn KpegutoB no [oroBopy 00 yCTaHOBMEHWM KPeAMTHOro NvMMTa, a Takke u3MeHeHHble ycrnosus [doroBopa o6
yCTaHOBMNEHUN KPEeOUTHOTO NUMMUTA, Takke C U3MEHEHHbIMK ycroBusimmn [lorosopa 06 ycTaHOBNEHUW KpeauTHOro nummuta KnueHt
MOXeT O3HaKOMUTbLCA MocpeacTBOM VHTepHeT-6aHK (Npy HanmMuMm TEXHUYECKON BO3MOXHOCTK)). [poaomkMTensHOCTb nepuoaa
BpEMEHM, B TeyeHue kotoporo KnveHTy MoryT npefocTtaBnsatbcs KpeauTbl, cuuTaeTcsl yCTAHOBMEHHOW CO AHSA HanpaBrieHus
BaHkom KnueHTy cooTBETCTBYOLLErO YBEAOMIEHMS /M COOBLLEHMS.
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3.5. nsmeHsATb ycTaHoBneHHble Bankom Tapudbl B nopsigke, npeaycMoTpeHHoM [JoroBopowm;

3.6. oTka3aTbCs OT NnpegocTaBneHns KpeamToB NOMHOCTBIO MM YaCTUYHO W/MNK B NUCbMEHHON hopMe noTpeboBaTb 4OCPOUHOTO
norawueHuns cesisaHHoNn ¢ npegocTaeneHnem KpegmToB 3agomkeHHoOcTV KnveHTa, u/vnu pactoprHyTb [JoroBop 06 ycraHoBneHun
KpeaMTHOro nNMMnuTa B Nopsiake, ycTaHOBMEHHOM 3akoHogaTenbcTsom PP, B cnyvasx:

a) Hanuuusa oBCTOATENbCTB, OYEBWAHO CBUAETENbCTBYIOLWMX O TOM, YTO npedocTaBneHHble KnueHTy Kpeautbl He OyayT
BO3BpALLEHbl B CPOK, K AAHHbIM 06CTOATENbCTBaM, B TOM YMCIE OTHOCATCS:

- MHdOpMaUUs Unu AOKYMEeHTbI, noanexaiume npeacrasneHnio KnueHtom BaHKy B COOTBETCTBMM Unu B CBS3N € [loroBopom 06
YyCTaHOBMNEHUWN KPeaWTHOro nuMmuTa, npefdctasneHbl KnnMeHToOM HecBOEBPEMEHHO, B HeMonHoM obbeme, wnm ecnu Takas
NHOpMaLMsa N JOKYMEHTbI UK MX YacTb OKa3anncb He4OCTOBEPHBIMU;

- B pMHAHCOBOM cOCTOSHUM KnveHTa npousolunn M3MEHeHUs, KoTopble no oueHke baHka MoryT noBnusTb Ha CNOCOBHOCTbL
BbINONMHUTL 065A3aTensCTBa No [loroBopy 06 yCTaHOBMEHWU KpeaAWTHOro numuTta (B T.4. ecnun B nepuop Aenctens [orosopa o6
YCTaHOBNEHUN KPEOAUTHOro NUMUTA: Nony4veH/-Hel KnMeHToM HOBble KpeauTbl/3ariMbl B ApYrux 6aHkax/opraHu3aumusx, npomsoLsno
yBENMYeHne Konu4yecTBa WXKAOMBEHUEB B ceMmelHoM cocTtaBe KnuveHTa, cyllecTsoBana/-eT 3adOfMKeHHOCTb nepen
rOCYyAapCTBEHHbIMW OpraHamu, CyllecTBoBano/-eT BO3OYXXOEHHOe WCMOMHUTENbHOE MpPOM3BOACTBA B OTHOWeHWM KnunewTa,
KnveHT BbicTynaet/-un nopyuntenem no obssaTenbCcTBam TpeTbuX MWL, Y KnueHTa yMeHbLUMNCH [0X0A, 3asiBNEHHbIA npu
3akno4eHun [lorosopa 06 yCTaHOBMEHUN KPeAUTHOTO NMMmUTa);

- yBenuyeHue YpoBHA WHMNAuUMM B Poccuiickon ®egepauun u/vnn yxyalweHne UHaHCOBO-3KOHOMWYECKOW cuTyauun B
Poccuiickon ®epepauum n/vnn nameHeHne CTOMMOCTU KPeaUTHBIX PECYPCOB (B T.4. YBENUYEHNE KIMHOYEBOW CTaBKM U/UMNK CTaBku
pecrHaHCUpoBaHMa U/uMnn ysenuvyeHne cpegHen MakcumarbHOW NPOLEHTHON CTaBKU MO BKNadaMm B pybnsax) u/unu nameHeHue
BartoOTHOrO M HanoroBOro 3akoHodaTenbCTBa B nepwop aencrteus [JoroBopa o6 ycTaHOBNEHUW KpeaWTHOro nuMmuta w/unm
yBenuyeHne notpedbuTensCckor KOP3nHbI M/WNK yBENUYEHNE BENUYMHBI NPOXUTOYHOTO MUHUMYMa Kak B Lernom no P® tak n B
pernoHe, B KOTOPOM NpoxwuBaeT KnuneHrt;

- BO3byxaeHune yronoBHOro Aena uunm HacTynieHne yronoBHOW OTBETCTBEHHOCTN KnneHTa;

- Bo3byxadeHve fdena o npusaHaHum KnueHta HegeecrnocobHblM NMBO OrpaHNyYeHHO [eecrnocobHbIM, NMBO BblIHECEHWE CyAOM
onpeaeneHns o NPUHATAM 3aABMeHUs O NpU3HaHUM KnueHta n/vnu nopyyuTens/-en nnu sanorogatens/-en 6aHKpoToMm;

- HeucnomnHeHve/HeHaanexawee wucnonHeHne KnveHtom nboro uHoro obGssatensctea no [loroBopy 06 ycTaHOBREHWUU
KpeauTHoro nuMmuTa n/vnu [lorosopa;

- npegbsasneHne TpebosBaHun KnueHta o gocpoyHoM BosBpaTe GaHkoBckoro Bknapa (ero wactu), ecnu y KnueHTta mmeetcs
HenoraweHHas 3adoMmKeHHOCTb nepen baHkom (MpumeHsieTcd, B crnydae ecnu kpeauToBaHue KnveHTa ocCylwecTBNsSnochb C
yCMOBMEM Hanuuns JOroBopa Cpo4HOro 6aHKOBCKOro Bkrada, 3akniodeHHoro mexay KnvweHtom n baHkom);

- MPOU3OLUMIO CHWXEHWE CYMMbl BKMaga MeHee YCTaHOBMEeHHoro JlMMuTa 3a[0fmMKeHHOCTW, YBeNMYeHHOro B [fBa pasa
(npumeHsieTcq, B crnyyae ecnu KpeauToBaHve KnuneHTa ocyLLeCcTBNSANOCh C YyCNOBMEM HanMuusi 4OroBopa CPovHOro 6aHKoBCKOro
BKNaAaa, 3akntoveHHoro mexay KnveHtom n baHkom).

- pacTopxeHue TpyaoBbIX OTHOLEHWI KnneHTa ¢ opraHnsaumen- y4acTHMKOM 3apnnaTHOro NpoekTa;

-npekpaweHme obecnyxuBaHua baHKkoM opraHusaumv B pamkax 3apnnaTtHoro npoekTa, BHE 3aBMCUMMOCTM OT MPUYUH Takoro
npekpaLleHus;

- OTCyTCTBME Ha cyeTe KnmeHTa B TeyeHue nocnegHux 4 (YeTolpex) mecsaues nogpsag (6es yyeta mecsua, B KOTOPOM NMPOBOANTCS
aHanu3) AeHeXHbIX CPeAcTB B BUAE 3apaboTHOM nnaTbl UNW NEHCUMU (NPW YCIIOBMU HaNWynsa paHee Takux NOCTyNneHunn); - ytpaTa
KnueHTom ctatyca «3apnnaTtHbiii KnueHT»/«[leHcuoHep, obcnyxuBatowmiica B baHkey;

- 3agepxka ncrnonHenns KnneHtom nmobbix ero AeHexHblx 06a3aTenscTs nepes baHkoM, BO3HMKLMX NO NobbIM APYrUM caenkam
U OCHOBaHUAM;

6) 3apgepxkn mcnonHeHnsa KnueHTom nobbix ero AeHexHbix 0b6sa3atenscTB nepeq baHkom, npegycMoTpeHHbIx [JoroBopom 06
YCTaHOBNEHUN KPEAWUTHOro NMMuTa,

B) B MHbIX Cryyasx, NPedyCMOTPEHHbIX AENCTBYIOWMM 3akoHodaTenbcTBoM Poccuiickon depgepaummn, B TOM Yucne B criydasx
HeBbIinonHeHns KnueHtom oba3atensCTB B npegocTaBneHMn baHKy HeobxoaumbiX M AOCTOBEPHbIX CBEAEHWN, AOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuaMmKn BaHka n 3akoHopaTenbcTBa Poccuinckon Pepepaumu, BKMYasi OKYMEHTbl U CBEAEHMST O
ctatyce KnveHTa Hanmorosoro pesnpgeHTa WHOCTPaHHOrO rocyAapcTsBa, [AOBepUTEnbHOro COBCTBEHHMKa (ynpaBristowwero)
WHOCTPaHHOW CTPYKTYpbl 6e3 06pa3oBaHWs OpPMANYECKOro nuua, NpoTekTopa.

[oroBop 06 yCTaHOBMEHWM KPEAMTHOrO MMMUTa CYMTAETCs PacTOPrHyTbIM CO AHS, Criedylowero 3a AHem oTnpasku BaHkom
KnvneHTy cooTBeTCTBYIOLLEro MMCbMEHHOIO YBEAOMIIEHMS (3aKa3HOro NcbMa ¢ yBegomneHmem o BpyvyeHun Knmenty n/mnm CMC
coo0LeHuns).

Ecnu B omHaHCcOBOM cocTosiHUM KnveHTa npov3oLwwny u3aMeHeHusi, KoTopble Mo oueHke baHka MOoryT noBnmATb Ha CNOCOBOHOCTbL
BbINONMHUTL Obs3aTenbcTBa no [doroBopy 06 yCTaHOBMEHUU KPEAWUTHOrO NMMUTA, TO B OTAENbHbIX CNy4asx MO PeLIeHUIo
YMONHOMOY€EHHOro opraHa baHka nocnegHuii BnpaBe oTkasaTbCA OT npegocTasneHnsa KpeauTtoB MOMHOCTBIO MW YacTUYHO A0
MOMeHTa npegocTaBneHuss B baHk [OokymeHTanbHOro noaTtBepxgeHuns poxoda KnvedTta, a Tawke no TpebosaHuio
ynonHomo4eHHoro opraHa baHka 4o MOMeHT npegocTaBneHns obecneverHusi no [lorosopy 06 ycTaHOBNEHWUN KPeAUTHOro NMUMuTa
B BMAE NopyunTenbCcTBa, 3anora u np.

BaHk yBegomnseT KnueHTa o cBOoeM pelueHuMM OTkasaTbCs OT npedocTaBrneHvs KpeauToB NOMHOCTBIO WAW YacTUYHO MyTeM
HanpaeneHus nocnegHeMy CMC-coobuweHusi/e-mail- coobLeHns/NMCbMeHHOro yBegomneHnss nnbo nocpeactsoM KoHTakT-
ueHTpa.

Mpn npepocTtaBneHnn KnueHTOM [OKYMEHTaNbHOro noAatBepxaeHus poxonoB KnmeHTa, a Takke no Tpeboanuo baHka
Heobxoammoro obecneveHnss no [JoroBopy 00 yCTaAHOBMEHWM KpeOUTHOro nvMuTa B BMAE MOPYYUTENbLCTBA, 3anora v np.
npepocTtaBneHne KpeautoB BO30OHOBMSIETCA Ha YCNOBWSX NpOrpaMMbl KpeaWTOBaHWS, AEWCTBYIOLLEW Ha MOMEHT TaKoro
BO30OHOBMNEHMS.

3.7. BaHk vmeeT npaBo HanpasBuTb yBegomneHue KnueHTy o gocpoyHoMm BocTpeboBaHum Kpegutos. YBegomnenue baHka
0 gocpoyHoMm BosBpaTe KpeguToB, ynnate npoLEHTOB (MHbIX NnaTexew, npedycMoTpeHHbIX [doroBopom 06 ycTaHOBREHWM
KpegoutHoro numuTa) Bpyyaetca KnueHty nubo HanpaBnseTcs no noyTte 3akasHblM MMCbMOM Wnu Tenerpammon. KnueHTt o6sa3aH
B TEYEHME CpOKa, ykasaHHOro B TpeboBaHuu bBaHka, nonHocTblo BepHyTb KpeauTbl, ynnatutb NpOUEHTbl 3a MONb30BaHWe
KpeauTtamu (MHble nnatexwu, npegycMoTpeHHble [loroBopoM 06 yCTaHOBMEHWM KPEAUTHOTO NMMMUTAa), a Takke CyMMy LUTPadHON
HeyCTOWKM;

3.8. npu HeBbINONHeHUM KnueHtom o6s3aHHOCTEN, MPeayCMOTPEHHbIX M.3.7. OBLWMX YCroBUI yCTaHOBNEHNS KPEAMTHOIO NuMuTa
C ucnosnb3oBaHneM 6aHKOBCKMX KapT, KpeauTbl cHMTaOTCA NPOCPOYEHHbBIMU;

3.9. NpepoctaBnaTte KnueHTy nHdopmaumio o cymme KpeamTHoro nummnta nocpeacTBoMm:
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3.9.1. nepecbinkn CMC-coobLeHunin no pacnopsixkeHnto KnueHTa B cnyyae, korga KnueHTt 3akntoumn [loroBop o npegocTtaBneHumn
yenyrn « CMC-uHdbopmupoBaHue;
3.9.2. nepecbinkn E-mail-coobuenunii no pacnopspkeHnto  KnueHta B cnyyae, korga KnueHT  3akniouun  [Joroeop
0 npepocTtasneHumn ycnyrm «E-mail -uHdopmmpoBaHuey;
3.9.3. no TenedoHy KoHTakT-ueHTpa, pasMelleHHoM Ha Cante baHka.
3.10. B cnyyae HeucnofiHeHUsi/HeHaanexawero ucnonHeHns Knventom o6s3aHHOCTM Mo onnarte nnartexew no [orosopy o6
YCTaHOBMNEHUWN KPEAMTHOro MMuTa, ycTaHoBneHHon Tapudamu/iHgnsmnagyanbHbIMK yCroBUSMU KpeanToBaHus, KnneHT obssaH
ynnatute baHky nnaTty B pasmepe, yctaHoBneHHOM baHkom B Tapudax, AeNCTBYIOLWMX HA MOMEHT COBEPLLUEHWS Takon onnaTbl.
3.11. baHk BnpaBe B Nepuoj BCero cpoka Aencteusa [orosopa 06 ycTaHOBMEHWM KpeauTHoro numuta TpebosaTb oT KnuneHTa
OOKYMEHTarnbLHOro NOATBEPXXAEHNSA AOX0A0B, HO He yalle 1 (ogHoro) pasa B kBapTarn.
3.12. B nepuop cpoka fevicteusa [loroBopa 06 yctaHOBNeHuu kpeamTHoro numuTa baHk Bnpase o6s3atb KnneHta npegoctasntb
obecneveHne No UcnonHeHno obasaTenscTB NO ykazaHHOMY AOroBOpy, Npu oTkade KnueHta oT npegocTtasneHus obecneyeHus,
BaHk BnpaBe oTka3aTbCA OT nMpefocTaBneHus KpeamToB MOMHOCTLIO UM YaCcTUYHO W/MNK B MMCbMEHHON dopme noTpebosaTb
[OCPOYHOro noralleHus cBs3aHHoW ¢ npegoctasneHneM KpeamTos 3apomkeHHocT KnveHTa, u/vnm pactoprHyTe [JoroBop 06
YyCTaHOBMNEHUW KPeAMTHOro NMMNUTA B Mopsiake, YyCTaHOBNEHHOM 3aKkoHogaTelbCcTBoM Pd.
4. KnneHT 0b653aH:
4.1. B cnydae yMeHblueHns KpeauTHOro numnta HesaMeanuTenbHOro CHM3NTbL CBOKO 3aA40MKEeHHOCTb no Bo3spaTty KpeamTos go
CYMMbI, He NpeBbILwatoLLen HoBoro KpeantHoro nuMuTa;
4.2. B cnyyae HapyLueHusa KnneHTom cpoka Bo3BpaTa nnaTexen no Kpeautam, npeaycmoTpeHHbix B Tapudax/MHamBmayansHbixX
ycnosusix kpegutosaHusi/[JoroBope 06 ycTaHOBNEHUMM KpeauTHOro nvMuTa ynnadveaTb baHky nnaty 3a nonb3oBaHue
NPOCPOYEHHON K BO3BPaTy CyMMOW OCHOBHOrO Aofra B pas3Mepe, paBHOM CTaBKe MPOLIEHTOB 3a Monb3oBaHue KpeauTtamu,
ycTaHoBneHHon B Tapudax/ViHaveBuayanbHbIX ycrnoBusx kKpegutoBaHus/[loroBope 06 YCTaHOBMEHWM KPEAUTHOro nMmuTa,
yBenuyeHHon Ha 20 (aBaguaTtb) NPOLEHTOB roAoBbIX (4aHHOE YCNoBMe pacnpocTpaHsaeT CBoe AeWCTBUE Ha OTHoWeHWsA KnveHTa
n baHka no MiHavBmayanbHbIM YCNoBUAM KpeauToBaHus/orosopy 06 yCTaHOBNEHWUN KPeAUTHOro numuTa, Bo3Hukwne ¢ 01 nons
2014 ropa), a B cnyyae, ecnu ucnomnHeHne obasaTenbcTs obecneymsaeTcs [1oroBopoM 3anora HeABMXMMOro UMyLLEeCTBa, TO
yBENMYEeHHOW Ha pa3mep krtodeBon ctaBkm baHka Poccun, gencreytowen Ha aeHb 3aknoyeHns [loroBopa (aaHHoe ycnosue o6
yBENMYEHUN Ha pa3mep KM4YeBON CTaBKW, pacnpocTpaHseT cBoe pAeucTBMe Ha oTHoweHuss Knuenta m Banka no
MuausugyanbHbIM ycrnoBusam KpeanToeaHus/Jorosopy 06 ycTaHOBNEHUW KpeQUTHOrO NMMUTA, BO3HMKLWIKE C 24 uioHsa 2018 roaa).
4.3. B cnyyae HapyLueHusa KnueHTom cpoka Bo3BpaTa nnatexen no Kpegutam, npeaycmoTpeHHbix B Tapudax/HanesnayanbHbIX
ycrnoBusx kpegutoBaHusi/[JoroBope 06 yCTaHOBNEHWW KpedWTHOro nuMmuTa ynnayveaTb baHKy nnaty 3a nonb3oBaHue
NMPOCPOYEHHON K BO3BPAaTy CYyMMOW OCHOBHOrO Aofra B TPOWHOM pasmepe. [JaHHbli MYHKT pacrnpocTpaHseT cBoe AeNCTBUSA Ha
oTHoweHus KnneHTta n baHka no [JoroBopy 06 ycTaHOBNEHUWN KPEAUTHOrO numuTa, Bo3Hukwme o 01 niona 2014 roga.
4.4. no TpebosaHnio baHka cooblwate nocnegHeMy cBedeHus, NpedocTaBnAaTb BaHKy OOKyMeHTbl, a Takke coBepluaTb WHble
nencraus, Heobxoaumble Anst ocywecTeneHns BaHkoM OLeHKM, NPOBEPOK U KOHTPONSA nnaTexecnocobHocT KnnenTa;
4.5. B Te4yeHue 7 (cemun) pabounx aHen nHdopmmposaTtb baHk 06 M3MeHeHUn KOHTakTHOW nHdpopmaumu, o6 nsmeHeHun cnocoba
cBA3n baHka ¢ HUM nocpeacTBOM HanpasneHns B baHk NMCbMEHHOro yBeAOMMeHWs.
4.6. NMCbMEHHO yBeAoMUTb BbaHk 0 BO3HMKHOBEHMM/NpeabaBneHun TpebosaHus k KnueHTy n/unu npeabasnexHmn k KnmeHTy ncka
06 ynnate geHexHon cymmbl unm o6 nctpebosaHum nmyllecTsa, obwuii pasmep KOTopbIxX Ha paseH unu npesbiwaeT 100 000,00
(cTo ThICAY) pybren, MnNn MHYI0 MeHbLUY0 CyMMy, KOTOpas CTaBMT NOA Yrpo3y BblNOMNHeHue ob6si3atenbcTe no [Jorosopy o6
YCTaHOBNEHUWN KPEeAMTHOro nuMMWUTa W/MMU npenbsiBleHnn 3asBfneHvus B CyA4 O npusHaHum KnveHTa HecocTosTenbHbIM
(6baHKpOTOM) B yCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOAATENbCTBOM MOpsAKe He no3gHee 5 (NATW) kaneHgapHbIX AHeNW ¢ MOMeHTa
HaCTyNneHUs ykazaHHOro/-bix cobbITUSA/-UNA.
4.7. nucbMeHHo yBegomMnaTb baHk 0 npeabaBneHun k KnneHty aeHexHoro TpeboBaHmns/CoOBOKYMHOCTU TpeboBaHMIN, BOZHUKLLNX
13 HeJOroBOpHbLIX 06A3aTenbCTB (B T.4. Hanoru n cbopel, WTpadbl U NHbIE AEHEeXHble 0b6A3aTenbLCTBa NyGNUMYHOro xapakrepa)
nocnegHero, Ha o6Lwyo cymmy pasHyto unu npesbiwatoyto 100 000,00 (cTo Thicay) pybnen He no3gHee 5 (NATW) KaneHgapHbIX
OHEN C MOMEHTA HACTYMNMNEHUS YKa3aHHOIo/-bIX COObITMSA/-UIA.
4.8. 6e3 npegBapuTeNbHOrO MMCbMEHHOro cornacus baHka He coBeplaTb CAENKM UMM HECKONbKO CAEerNloK, Mo KOTOpbIM Y
KnvneHTa BO3HMKaOT [eHexHble 00sA3aTenbCcTBa, KOTOpble MOryT MOBMf€Yb BO3HWKHOBEHWE/MpeabsBeHne [EHEXHOro
TpeboBaHUS/COBOKYNMHOCTb TpeboBaHMIi TpeTbux nuy, K KnueHTy Ha obLyto cymMy paBHyto unu npesbiwatowyto 100 000,00 (cto
Tbicsi4) pybnen.
4.9. ncnonb3oBatb KpeauTtbl MCKNIOYUTENBHO MO LENeBOMYy Ha3HadyeHuto cornacHo n.n. 11 n.1.2. MiHguBmayanbHbIX YCroOBWN
KpeauToBaHwus;
4.10. He ncnonb3oBaTtb KpeauTbl Ha Lenu, CBA3aHHbIE C:

a) ocyLlecTBNeHNeM npeanpuHMMaTernbCKON AeATeNbHOCTY;

6) ncnonHeHmem cBoux 0653aTenbCTB, NPEeAYCMOTPEHHbIX [JoroBOPOM, @ TakkKe YCIOBUSAMMW MHbIX COEMOK, 3aKMOYEHHBIX C
BaHkom;

B) NpegocTaBieHnem 3aiMoB TPeTbUM nnuam Nnbo noraileHne 3anMoB/KpeamToB 3a TPETbUX NKL;

r) noraweHmem 3anMoB/KpeaMTOB, NPEAOCTaBIEHHbIX TPETBMMU NLaMU;

n) npuobpeTeHne n/mnu noraweHne SMUCCUOHHbIX LieHHbIX Bymar;

€) OCYLLECTBMNEHNEM BIIOXKEHWI B YCTaBHbIE KanuTanu lopuanyeckux nuu;

X) ncrnonHeHve o6s3aTenbCTB APYrX 3aeMLmKoB neped baHkom.
coomeemcmesyrowjuli n.n. 6 — X Hacmosiuje2o fyHKma He fpumeHsiemcsi 8 ciy4dae, koeda 6 n.n.11 n.1.2. MHOusudyarnbHbIX
ycnosutl KpedumogaHusi rPsIMO yka3aHa 0aHHasi uesb).
5. BaHk 06s13aH:
5.1. obecneunTb goctyn KnuneHty nocpeacteom MHTepHeT-6aHka (NpW HammunmM TeXHUYeckon BO3MOXHOCTU), KoHTakT-ueHTpa, B
Otpenennn BaHka k crnegyloluMm cBedeHVsIM: pa3mep Tekyliew 3agorkeHHocTn KnmeHta no [Jorosopy o6 ycTaHOBMEHWM
KpeouTHOro nvMmuTa, Aatbl M pasmMepbl MPOM3BEOEHHbIX 33 MPeLecTBYOWMA Mecsl nnatexen u NPeacTosiiero nnartexa
KnuenTa no floroBopy 06 ycTaHOBNEHUN KpeaUTHOrO NINMnTA.
6. B pacuet nonHon ctonmoctn KpeantoB BKOYEHbI BCe, NPeAyCMOTPEHHbIE [10roBOPOM U/Mnu CBsI3aHHbIE C Er0 3aKII0YEHNEM
u/vnu ncnonHeHvem nnartexu Knuenta baHky, pasmepbl u Cpokn ynnaTtbl KOTOPbIX M3BECTHbI HA MOMEHT 3aknodeHns [lorosopa
06 yCTaHOBMEHWUWN KPEAMTHOrO NMMMUTA, HO 3a UCKMYeHneM nnaTtexen KnveHra:
® 0693aHHOCTb OCYLLECTBIEHMS KOTOPbIX criegyeT He u3 ycnosuin [loroBopa, a 3 TpeboBaHuii 3akOHOAATENbLCTBA;
e o obcnyxuBaHuo KpeawTa, KoTopble MpeaycMOTpeHbl [1oroBOpoM v BenmuumHa W/Mnu CpoKW ynnaTel KOTOPbIX 3aBUCHAT OT
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pelueHuns camoro KnueHTa n/vnu BapnaHTta ero noBeaeHus:;

® CBA3aHHbIX C HEWCMOMHEHNEM UMW HEHaANexalumm ncnonHeHwem KnueHtom ycnosuii [lorosopa;

e NnaTexmn KnueHTa B nonb3y CTPaxoBbiX OpraHMsauuii nNpuM CTpaxoBaHWM MpegmeTa 3anora Mo [JOroBOpYy 3anora,
obecneymBatoemy TpeboBaHusi k KnneHTy no [JoroBopy 06 yCTaHOBMNEHWUN KPEAUTHOIO NIUMUTA;

e nnaTexun KnueHTa 3a ycnyru, okasaHune KOTopbix He 0bycnaBnmBaeT BO3MOXHOCTb YCTAHOBIEHUSI KpeAUTHOro nnuMmTa k CueTty
KapTbl KnueHta v He BnusieT Ha BenuuuHy nonHon ctoumoctu KpeauToB B YacTu nnatel 3a NOMb3oBaHWE AeHEeXHbIMU
CpeAcTBaMy M WHbIX MnaTexen, npu ycrnosuu, 4to KnueHTy npegoctaBnsieTcsi AOMNOMHUTENbHAs Bbiroda Mo CPaBHEHUIO C
oKasaHMeM Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl M KnueHT mmeeT npaBo oTkasaTbCA OT yCnyrn B TedeHue 14
(YeTblpHaAUATK) KaneHAapHbIX AHER ¢ BO3BPaTOM 4acTh onnatbl NPONOPLIMOHANbLHO CTOMMOCTM YacTuy YCIyr, OKa3aHHOW A0
yBefgomIeHns ob oTkase;

Kpome Toro, B pacyeT nonHOM CTOMMOCTU KpeamToB BKMOYEHa Takke CyMMa CTPaxoBOW MPeMumn No JOroBopy CTpaxoBaHus

B Cryyae, ecnu BbirogonpuobpertaTtenem no Takomy [oroBopy sBnsietcs baHk; cymma cTpaxoBOW MpeMun Mo [OroBopy

[06pOBONBLHOrO CTPaxoBaHWsA B CryYae, €Crim B 3aBUCUMOCTM OT 3akntodeHns KnvmeHTom gorosopa A06pOBONbHOMO CTPaxoBaHms

BaHkom npepnaratotcs pasHble ycnosus [loroBopa 06 ycTaHOBNEHUW KpeamMTHOro nMMuTa, B TOM YMCe B YacTu Cpoka Bo3BpaTa

KpeauTa/-oB n/wnun nonHon ctoumoctn Kpeautos B YacTu nNnaThbl 3a Nonb30BaHNE OEHEXHLIMW CPeaCcTBaMM U MHbIX NNaTexen.

7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusaTHble Ana KnveHTa nocneactsusi, HacTynuBLUME B pesynbTaTe

HeCaHKUMOHMPOBAHHOTO JocTyna TpeTbux nuu K MHdopmauum o Cyetax, Kaptax, CpepctBax pgoctyna, B cnyyas,

npenycMoTpeHHbIX [NpaBunamm ncnons3oBaHusa 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [lorosopy).

8. [ocTyn KAeHeXHblM cpeAcTBaM, pasMelleHHbIM Ha cveTe KapTbl, K KOTOpowm ycTaHoBneH KpeauTHbli nuMuT (Kak

npepocTaBneHHbIM baHkoM, Tak 1 COBCTBEHHBLIM), paspeLleH Tonbko npu ncnons3osaHun Kaptel KnueHtom-snagensuem CuerTa,

UCKMIOYEeHNe COCTaBnAlT 6e3HannyHble pacyeThl C NCNONb30BaHMEM CUCTEMbI OOMEHa 3NEKTPOHHBIMU AOKyMeHTaMu VIHTepHeT-

6aHk ona dusmdecknx nuu, GesHanuyHble pacydeTbl nNpu ucnonb3oBaHun KnueHtom ycnyrm «CMC nopyyeHue» (kpome kapT

C KpeauTHbIM NUMUTOM, BbiaaHHbIX B Jonnapax CLUA, EBPO).

9. WHdopmaumio O HamuMyum NpOCPOYEHHOW 3afofmkeHHocT Mo [loroBopy 06 ycTaHOBREeHUW KpeAWTHOro numuta baHk

HanpasnsetT KnveHTy MnMCbMEHHbIM YBEAOMIEeHVWEeM (3akasHbiM MUCbMOM C YBEAOMIIEHMEM O ero BpyyeHun KnuneHty) wmm

coobuweHneMm nocpeactesom CMC mnHdopmmpoBaHus/E-mail — nHpopmMmpoBaHusa nubo coobLuaeT nocpeacTBoM KoHTaKT-LEeHTpa,

B CPOK He nosgHee 7 (ceMun) AHew ¢ AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOW 3a40HKEHHOCTH.

10. B cny4ae norawenus cymm Kpeautos npu nocpeacTtse Apyrmx 6aHKOB, Yepes nnaTexHble CUCTEMbI, NNaTexHbIe TepMUHansbI,

cuctembl VIHTepHeT-nnaTexen, a Takke Yepe3 OpPYyrMx MOCPEAHUKOB, BCE PUCKW, CBHA3aHHbIE C 3a0€pXKKOW 3auncrneHus

ynnadeHHbIXx KnueHTom B kayecTBe Bo3BpaTa KpeauToB AeHEXHbIX CpeAcTB Ha KOpPeCcnoHAEHTCKuA cyeT badka, nexart Ha

Knuente. KnueHT camocTosiTENbHO HeceT pacxofbl, CBS3aHHblE C YNnaToW KOMWUCCUI, YCTaHOBMEHHbIX 3a nepedvcneHvne

AEeHeXHbIX CPeACcTB YKa3aHHbIMW MOCPEeAHUKaMM.

[Hem ncnonHeHns oba3aTensCTB MO BHECEHWIO NNaTexew B COOTBETCTBMM C [loroBopoM 06 yCTaHOBMEHWUN KpeaWUTHOro numuTta

cyMTaeTcsa AeHb NOCTYMMEeHNS OEHEXHbIX CPeACTB Ha KOPPECMOHAEHTCKU cyeT baHka.

11. CTopoHbI AoroBOpUNUCL, YTO [JoroBop 06 YCTAaHOBMEHWM KPEAUTHOro NMMWUTa MpekpaliaeT CBOE AeWCTBME MpU MOSIHOM

norawleHmn 3agormkeHHocTn KnmeHtom nepen baHkom, npu ycnosuu, 4To kpeauTHbId numuT paseH 0,00 pybnen. Jorosop 06

YCT@HOBNEHUN KPEOWTHOro NMMUTa CYMTaeTCa MpeKpalleHHbIM CO AHA HanpasneHus baHkom KnmeHTy coOoTBeTCTBYHOLLEro

NUCbMEHHOIO yBEAOMIEHNs (3aKkasHoro nmucbma c yBegomneHnem o BpydeHun Knuenty wn/vunn CMC coobuennsa n/vnm E-mail

coolLeHus).

[aHHbIN NYHKT pacnpocTpaHseT CBOE AeNcTBUsS Ha KnneHToB, KOTOpbIM Obin ycTaHoBMEeH kpeauTHbI numut 0,00 pyGneri B cBA3M

C HeHagnexawum ncrnonHeHnem obssatenscTs no JoroBopy 06 yCTaHOBMNEHWUU KpeaUTHOro NuMuTa.

12. KnveHT npepocTtaBnsieT baHky 3aBepeHMs W rapaHTUM B OTHOLIEHUWM TOrO, YTO Ha MOMEHT noanucaHus KnuneHtom

MHavBmayanbHbIX yCnoBui KpeauToBaHus/3asBrneHws/3asBneHnsa-aHkeTel He sBnseTcd 6aHKpoToMm, B COOTBETCTBUMM C

OEVCTBYIOLMM 3aKOHOAATeNnbCTBOM, B OTHOWeEHMU KnneHTa He BbIHECEHO CYAOM OMpeAerieHvs O MPUHATMU 3asiBNeHus O

npu3HaHum KnueHta 6aHKpoToM, B OTHOWEHMN KnneHTa He NpyMEeHS0TCS npoueaypbl, NpegycMOTPeHHbIE AernoM 0 6aHKpoTcTBe

KnuenTa.

13. KnueHT rapaHtupyet baHky, 4To B CBA3M C nognncaHnemM n ncnonHexHnem Knmwerntom [lorosopa 06 ycTaHOBRNEHWUN KPEAUTHOIO

numuTa He TpebyeTcsa MonyyeHne Kakvux-nmbo paspelleHnin u cornacuii. B crnydae, ecnu ykaszaHHble paspeLueHnst Unu cornacus

HeobxoanMbl, KnueHT noaTBepXpaeT, 4TO Ha MOMEHT npeacTaeneHus B baHk nognucanHblx KnveHTom MHAMBMAYanbHbIX

YCMNOBUI KpeAUTOBaHWSA Takne cornacus n paspeLueHns KnnmeHTom nomy4veHsl.

14. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4TO Ha MoOMeHT nognucavust KnueHTom WHAMBMAYanbHbLIX YCNOBUM

KpeamToBaHusA/3asBneHns/3asBneHns-aHKeTbl OTCYTCTBYIOT npeabsiBneHHble K KnueHTy TpeboBaHus, a Takke OCHOBaHUS Ans

BO3HVKHOBEHWA/NpeabaBrneHs TpeboBaHus/CoBOKYNMHOCTM TpeboBaHuin TpeTbmx nuy K KnneHTty Ha obLuyto cymmy paBHyo unm

Boilwe 100 000,00 (cta Thicay) pybren. B crnydae ecnu Takme TpeboBaHus/ocHOBaHWs umetoTcs, KnueHT ob6sasyetcs

npegoctaButb baHky nonHyt wHPOpMaUuo O Takmx TpebOBaHMAX/OCHOBAHUSX C NPeAOoCTaBIEHMEM MOOTBEPXKOAIOLLMX

[OKYMEHTOB A0 3akntodeHns [lorosopa 06 ycTaHOBNEHUN KPEeAUTHOrO NMumuTa.

15. KnueHT o06s3yetca coobwnte mobbiM  JOCTyMHbeIM — cnocobom  BaHky uHdopmauuto 06 ocHoBaHusIX  And

BO3HWKHOBEHMWSA/NpeabsaBneHns TpeboBaHNa/COBOKYNHOCTM TpeboBaHuii TpeTbnx NuL, K KnneHTy Ha obLuylo CymMy paBHYHO Mnn

Bbilwe 100 000,00 (cta Thica4) pybnen, nmetowmxca Ha 01 okta6psa 2015 roga, He no3gHee 15 okTabps 2015 roga. B cnydae

Henony4yeHus baHkom oT KnveHTa yka3aHHOW B HacTosLweM NyHKTe MHdopmauun, baHk cuuTaeT aTo noateepxaeHnem dakrta

OTCYTCTBMS OCHOBaHWW AN BO3HWKHOBEHUS/NpeabsaBneHns TpeboBaHus/coBOKynHOCT TpeboBaHui TpeTbnx nuy, kK KnueHty Ha

obuwyto cymmy paeHyto unu Bbite 100 000,00 (cta Tbicay) pybrien. [aHHbIA NyHKT pacrnpocTpaHsieT CBOe [AeWCTBUE Ha

oTHoweHusa KnneHta n baHka no [JoroBopy 06 yCTaHOBNEHWU KPEAUTHOIO NMMUTa, BO3HuKWwre o 01 oktsabps 2015 roga.

16. KnwuenTt, nognucebiBas WHavBmayanbHble YCNOBUS KPeAMTOBaHUA, MOHMMaeT W cornawlaeTcsi, C TeM, 4TO, €Cnu OH

npegocTasun baHky HeAOCTOBEPHYO MW He NOMHY MHAOPMaLMIo 0 CBOMX 0ba3aTenscTBax nepes TpeTbMMN NMuamMmn, AaHHoe

06CcTOoATENLCTBO HE OCBODOOXAAET €ro OT UCNOMHEHNS AeHeXHbIX obs3aTenscTB nepes baHkom no [JoroeBopy 06 ycTtaHOBNeHWUM
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToATeNbHOCTY (6aHKPOTCTBE)»).

17. KnueHT 3aBepsieT 1 rapaHTupyeT baHky, 4To npu 3aknioyeHumn [loroBopa 06 ycTaHOBNEHUM KPEAUTHOrO NMMUTa NpeaocTaBuil

MOMHYI0 M OOCTOBEPHYl MHGopMauuio o0 cebe, cBOMX Aoxoaax M cBoux obsizaTtenbCcTBax nepen TPeTbUMW NULAMW U MHYIO

uHdopMauuio, 3anpawmsaemyto baHkowm.

18. KnneHT 3aBepsieT u rapaHtupyeT baHky, 4To npu 3aknoyeHun [loroBopa 06 ycTaHOBNEHUN KPEAMTHOrO NMMMTa NpegocTaBnn

MOMHYI0 M JOCTOBEPHYO MHGOPMaLMio 06 NMeroLLEeMCH B ero COGCTBEHHOCTU MMYLLIECTBE.

19. KnuneHT 3aBepsieT u rapaHtupyeT baHky, 4TO Ha MoOMeHT nognucaHus KnueHtom WHAMBMAOYanbHbIX YCNOBWIA
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KpeamToBaHus/3asaBneHns/3asBneHns-aHkeTbl OH He YKIOHANCS/-eTcsl OT ynnaTtbl KpeaWTOPCKOW 3a4O0SMKeHHOCTU, Takke He
MMeeT MPOCPOYEHHOW 3aJ0MKEHHOCTM NO AENCTBYIOLMM KpeaAUTHbIM 00s3aTensCTBaM, He YKIOHANCs/-eTcst OT ynnaTbl Hanoros
n/vnmn c6opoB, NHbIX 00sI3aTeNbHbIX MnaTexen.

20. Bca daktuyveckass nHdopmauusi, npeactasneHHaa KnveHtom bBaHky, aBnsieTcsa OOCTOBEPHOM M MpaBWUIbHOW BO BCeEX
CYLLeCTBEHHbIX acrnekTax Ha gaTy ee npegocTaBneHus. Ha gaTy sakntodeHus [JoroBopa 06 ycTaHOBMEHUN KPeAUTHOro numuTa
He 6bINo yTaeHo kakon-nmbo MHdopMauum, YTo MOrno Gbl B pesynbTaTe caenatb NpedoCcTaBrneHHyl MHAOopMaLMIo HEBEPHON
unu BBOASLLEN B 3abnyxaeHne baHk B Kaknx-nmbo CyLeCTBEHHbIX acrnekTax.

21. KnuneHt 0b6sa3yeTtca coobwmTb MobbIM JOCTYNHLIM cnocobom baHky o Hanuuumn/oTcyTcTBMM O6CTOATENbLCTB/MHGOPMaLMN
ykasaHHbix B n.12,13,16-20 [doroBopa 06 ycTaHOBNEeHWM KpeauTHOro numuta He no3gHee 31 okta6psa 2015 ropa. [Mpwu
HenpeacTtasneHun KnveHTom yka3aHHOM B HacToswem nyHkTe uHdopMauun BaHk cumtaeT, 4yto KnmeHT npegoctasun BaHky
COOTBETCTBYIOLLUME 3aBEPEHNS U rapaHTum, npegycMoTpeHHble n.12,13,16-20 [JoroBopa 06 ycTaHOBNEHUWN KPEAWUTHOro numuTa.
[aHHbIN NYHKT pacnpocTpaHseT cBoe AeWcTBMe Ha oTHoweHus KnueHta u BaHka no [oroeBopy 06 ycTaHOBNEHUW KpeauTHOro
numuTa, BosHukwme ao 01 okrabps 2015 roaa.
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MpunoxeHue Ne 5

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

O6bwue ycnosusa npeaoctaBneHus kpeaurta B hopme «OBepapacd™™
B NMAO «HopBuk BaHk»
(nanee — «O6LWMe ycnoBus npepnocTtaBneHus kpeauta B dopme «OBepapadT»)

Hactoswwne O6wume ycnosus npepoctasneHus kpeauta B dpopme «OsepapadTt» un Tapudbl, 3assneHue-aHkeTa/3asBneHue,

MHomBuayaneHble ycroBus KpegouTtoBaHus/YBegomneHve o6 wHOMBMAOyanbHbIX YCMOBUSX KpeauToBaHus, [Mporpamma

KpeoutoBaHua npuaHaloTcs [JoroBopom O npegocTtaeneHun kpegumta B oopme «OBepapadT» u SBNAIOTCA HeoTbemnemon

YyacTblo [loroBopa, onpedenstoT Nopsagok M yCrnoBus npefoctaBnenns kpeautos B opme «OsepapadT» M UX MCNOMNb30BaHUS

B Npegernax yCTaHOBIIEHHOrO NMMUTa 3a40MKEHHOCTMH.

Hactosiwme OOwwme ycnosusi npenocTtaeneHus kpegnta B dopme «OBepgpadT» He pacnpocTpaHsaioTca Ha [epxatenen

AOMNOMHUTENbHBIX KapT.

Bce TepMmuHbI, HanucaHHble C 3arnmaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKE He NpUMBOAWTCH, YNOTpebnalTca B TOM Xe

3HayeHun, kotTopoe bbino orosopeHo B [lorosope.

[orosop o npegoctaeneHun kpeauta B oopme «OBepapadT» cHMTaeTcs 3aknoyeHHbIM mexay CTopoHamu:

- C MOMeHTa ycTtaHoBrneHus bankom numuta OBepapadTa k Cuety KapTbl KnueHnta. O6 yctaHoBneHun numuta Oepgpadta

BaHk yBegomnseT KnueHta nocpecTBoM CMC-MHOpMMpoBaHus/e-mail- nHpopmmrpoBaHusa U/Mnn NUCbMEHHOTO YBEAOMINEHUS;

- C MOMeHTa nony4yeHus bankom nognucaHHbix KnneHtom NHAmMBMAYyanbHbIX YyCIOBUI KpeanTOBaHNS

1. BaHk npegoctasnset KnueHTy Kpegutbl B npegenax csobogHoro octaTka Jlumuta OBepapaddT npu HeJoCTaTOYHOCTM MNN

OTCYTCTBUM AeHEXHbIX CPpeAcTB Ha 6aHkoBckoM cyeTe KnneHta.

2. baHk npepoctasnset KnveHTy KpegwTbl Ha ycnoBusx, onpeaerneHHbix [JoroBopoM O npedocTaBfeHun KpeguTa B hopme

«OBepapadt», B Nnpegenax ycrtaHosneHHoro Jlnmuta OsepapadTa, a KnueHT 0653yeTca Bo3Bpallatb NOMYYEHHYI AEHEXHYIO

cymmy OBepapadTa 1 ynnayveaTb NpOLEHTHI Ha Hee.

Pasvep Jiumuta Osepgpadpta onpepensietcda bBaHkoM Ha  OCHOBaHWM  CBeOEeHWW, YyKasaHHbIX B 3asBneHun-

aHkeTe/3aaBneHnn/3asBneHnn O npeaocTaBneHnn kpeauTa u TapudHom nnaHe/Tapudax, AENCTBYIOWMM Ha MOMEHT

nognucanns 3asBneHus-aHkeTbl/3asBneHna/iHauBnayaneHbIX YCNoBUMM KpeauToBaHusa. B cnyvae, ecnu 3anpalumsBaembii

pasvep Jlummuta OBepgpadT 6bin M3MeHeH, TO uHdopMauma o pa3mepe onpegeneHHoro numuta OsepgpadT foBoanTcs OO

KnveHTa nocpeactsom cMc-nHdopmupoBaHus/e-mail- tHdopMmpoBaHWs n/vnv NMCbMEHHOTO YBEAOMIIEHMS.

3. KnueHT noaTeBepaaeT, YTO Ha MOMEHT 3aknioyeHus [loroBopa o mpegoctaBneHuu kpeguta B dpopme «OsepgpadT», OH

O3HaKoMmneH u cornaceH ¢ TapudHbiM nnaHom/Tapudamn/3ansneHvem-aHkeTon/3assneHnem/iHamBmayansHeIMU  yCroBUAMU

KpeauToBaHus, Mo yCrnoBusiM KOTOporo npepoctaensetcs OsepapadT u B gansHerwem 6yayT npegoctasnatscs OsepapadTol.

4. WHopmaumusa o pasmepe nonHown ctommoctu kpeguta (MCK) manoxeHa B 3asBneHuv-aHkeTe/3asBneHun munm TapudHom

nnaxe/Tapudax/MHanBnayanbHbIX YCNOBUSX KPeOUTOBaHWS, MO YCMOBMAM KOTOPOro MpedocTaBnseTcs kpeauT B dopme

«OBepapadT».

B pacyeTt nonHou ctoumoct KpeamToB BKMHOYEHBI BCE, MPedyCMOTPEHHbIE [JOroBOPOM W/MMW CBSI3aHHbIE C €0 3aKMi4YeHnem

n/vnn ncnonHennem nnatexwv KnueHta baHky, paamepbl M CPOKM ynnaThbl KOTOPbIX M3BECTHLI HA MOMEHT 3akntoyeHust [loroBopa o

npegocTaBneHun kpeguta B dpopme «OBepapaddT», HO 3a UCKNIOYeHeM nnatexen KnueHra:

¢ 0653aHHOCTb OCYLLECTBEHNS KOTOPbIX CnedyeT He U3 ycrnosuii [loroBopa, a n3 TpeboBaHuii 3akoHOAaTeNbLCTBa;

* no obcnyxusaHuio kpeamTa B opme «OBepapaddT», KOTOpble NpeaycMoTpeHbl [JoroBOpoM M BenmyMHa W/vnv Cpoku ynnarbl
KOTOpbIX 3aBUCAT OT peLLeHns camoro KnveHTa n/wunv BapnaHTa ero noBefeHus;

® CBA3aHHbIX C HENCNOMHEHNEM UMW HEHaAnexalumMm ncnonHeHem KnmeHtom ycnosuin [loroBopa;

e NnaTexun KnveHTa B nonb3y CTPaxoBbiX OpraHMsauuii nNpu CTpaxoBaHWM MpegmeTa 3anora No [OroBopy 3anora,
obecneymBatoemy TpebosaHus k KnneHTy no [loroBopy o npegoctasneHnn kpeauta B doopme «OBepgpadTy;

e nnartexun KnneHta 3a ycnyru, okasaHune KoTopbix He obycnaBnnBaeT BO3MOXHOCTb YCTAHOBMNEHWUS KPEAMTHOrO nummTa k Cuety
KapTtbl KnueHta v He BnuseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbIMU
CpeacTBamMy M MHbIX MnaTexen, npu ycrnosuu, 4to KnmeHTy npepocTaBnseTcd OONOMHWTENbHAsA BbIfOAA MO CPaBHEHWIO C
OKasaHWeM Takux ycryr Ha ycrnoBusix nybnuyHon odpepTtbl M KnuneHT umeeT npaBo oTkasaTbCs OT ycnyrn B TedeHue 14
(4eTblpHaALaTK) KaneHAapHbIX HeN ¢ BO3BpaTOM YacTu onnaTthl NPONOPLMOHaNbHO CTOMMOCTY YacTy YCnyri, okasaHHON Ao
yBefomIeHns ob oTkase;

5. Kpegut B dhopme «OBepapadT» cymTaeTca npepocTtaBneHHbiM baHkom co gHs oTpaxeHuns Ha Cuyete cymm Onepauwmi,

ykasaHHbIX B N.6 O6wmx ycnosun npepgocTtaeneHnsa kpeguta B dopme «OBepapadT» u ocywecTBnAeMbiX (MOMHOCTbIO Unu

yactuyHo) 3a cuet Jlumuta Oepapadpta. 3a nonb3oBaHve kpeautom B dopme «Oepapadt» KnueHT ynnauvsaer Badky

npoueHTbl, Hauncnsemble baHkom Ha cymmy KpeguTtoB B cooTBeTCcTBUM € TapudHbiM  nnaHom/YBegomnexHnem o6

nHAMBMAyanbHbIX  yCcrnoBusAx — kpeautoBaHus/Tapudamun/3assneHnem-aHketon/3assneHnem/VIHanemayanbHeIMU - YCIIOBUSIMM

KpeamToBaHuA. [lpoueHTbl 3a nonb3oBaHve Kpegutamy HauyMcnalwTca CO AHA, credylowero 3a gHem obpas3oBaHus

3a[0ImKeHHOCTU No KpeauTy B dopme «OBepapadT», ncxoasa ua cymmbl OCHOBHOMO 4ofra Ha Hayano onepauMoHHOro aHs. Mpu

3TOM 3a 6a3y Ans HauYucneHust NpoLeHToB GepeTcsl AeNCTBUTENBbHOE YMCIO KaneHgapHbIX AHew B rogy (365 wunu 366 aHen

COOTBETCTBEHHO). MNpouUeHThl 3a nonb3oBaHe KpeauTamu ynnaumBaloTCA U3 €XeMECHYHOro mraTexa, He No3fiHee OKOHYaHWS

cpoka kpeguTa B opme «OBepapadT» (MPOUEHTBbI, Hauyucnsemble 3a MNOMb30BaHWE MPOCPOYEHHON K BO3BPaTy CyMMOW

KpeanToB, JOMKHBI ynNnaymBaTbCs €XeOHEBHO M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYMCIIEHHas 3a COOTBETCTBYHLIMI AeHb, HO

B 3TOT AeHb He yNnayeHHas, CYuTaeTcs NpOCPOYEHHON).

6. 3apomkeHHocTe KnneHTa nepen BaHkoM BO3HMKaeT B pesynbTaTe:

6.1. NONHOrO MM YaCTUYHOIO Mcnonb3oBaHusa Knuentom numuta OBepapadTa, npegoctaBneHHoro baHkom KnuneHry;

6.2. HauncneHusa baHkom noanexawmx ynnate KnneHtom 3a nonb3oBaHue kpeautom B hopme «OBepapadT» NpOLIEHTOB;

6.3. HauncneHusa baHkom nognexalymx ynnate KnueHTom nnaT u KOMUCCUN;

6.4. BO3HWKHOBEHUS MHbIX AeHexHbIX obs3atenbctB KnveHta nepen baHkoMm, onpegeneHHbix [JoroBopoM O npegocTaBreHun
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kpeauTta B dpopme «Oepapad™ n/mnu Tapudamu/HansnayansHeIMM YCIOBUSMU KpeaUTOBaHUS.

7. B cnyyae npeBbiweHns cymm Onepauui, ocywecTBEHHbIX B COOTBETCTBUM € N.6 O6LWMX ycnoBuii npegocTaBrneHns KkpeauTa
B hopme «OBepAapadT», Hag lNMnaTexHsiM NMMUTOM BO3HMKaeT TexHudeckui osepapadT. Mpu atom BaHk B3vMaeT nnaTty 3a
BO3HMKHOBEHWEe TexHudeckoro osepapadta B cooTBeTCTBUM € TapudHbiM  [naHom/UHamMBMAyansHbIMKM  YCRIOBUSMU
KpeamToBaHua wu/vnu  [oroBopoMm o npegocTaBneHnn kpeguta B dopme «OBepgpadT» 6e3  OONOMHUTENbHOro/-bIX
pacnopsbkeHns/-ui KnueHta (3apaHee gaHHbIA akuenT).

8. Cpok kpeauTta B hopme «OepapadT» CUMTAETCs MPepBaHHbIM, €Cv MMEBLUMINCS Ha Hayano onepauuoHHoro AHs banka
OoCTaToK COOTBETCTBYIOLWEro Kpeaura nonHOCTLIO NoralleH B Te4eHre 3Toro onepaumoHHOro Hs.

9. MoraweHne KpeamToB yBenuunaeTt cBoboaHbIv ocTaTok Jlumnta OBepapadTa Ha cymmy noraweHHoro Kpegwuta. MNpu atom
KOHEeYHbI CpoK Bo3BpaTa Bcex KpeantoB ycTaHaBnMBaeTCs HE NO3aHee NocneaHero AHA nepvoaa BpeMeHu, B Te4eHne KOToporo
paspeluaeTcsa BO3HUKHOBEHUE U Hanuvne Kpeantos.

10. BaHk BnpaBe:

10.1. npegocTtaBuTb KnmeHTy npaBo Ha BO3HWKHOBEHWE W Hanuuune kpeguta B opme «OBepapadT» Ha HOBbIM CpPoK 6es
noanucaHns LOMNOMHUTENbHBIX JOKYMEHTOB K [loroBopy O npedocTaBneHun kpeguta B chopme «OBepapadT» B COOTBETCTBUM
¢ Mporpammoli kpeamToBaHus, o Yem baHk yBegomnsaeT KnueHta nocpecTBOM CMC-MHAOPMUpoBaHus/e-mail- tHdopmmpoBaHus
n/vnn nucbmeHHoro yesegomnenus. lNpu npegoctasneHun Bankom KnveHTy npaBa Ha BO3HMKHOBEHWE W Hanmuuue KpeauTa
B dopme «OsepapadT» Ha HOBbIM Ccpok KpeauTbl NpegocTaBnsAlOTCS Ha YCNoBMSX, MpPedyCMOTpeHHbIX [lporpammon
KpeaouToBaHus, OENCTBYIOLLEN Ha MOMEHT npefocTaBneHns KpeantoB Ha HOBbIV CPOK, €CNN MHOE He NPEeAYCMOTPEHO peLleHnem
YNONHOMOYEHHOro opraHa baHka.

10.2. HayaTb obecneyveHue pacyetoB no Onepaumsam B pamkax KpeauTtoB c pabouero gHs, cnegyowero 3a gaTow, C KOTOpPOn
paspeLueHo BO3HUKHOBEHME U Hanudme KpeauTos;

10.3. baHk BnpaBe n3MeHUTb TapundHbI Nnan/Tapudbl, MO KOTOpbIM NpeaocTaensatoTcs KpeauThbi.

10.4. baHk BnpaBe M3MeHsATb (Npu 3TOM KnMeHT nocrne nonyvyeHuss COOTBETCTBYIOLLEro yBeAOMMEHUs u/umm cooblieHns,
obpaTmBluMChb B KOHTaKT-LeHTP MOXET y3HaTb HOBOE 3HaueHue MofiHoW ctoumocTn Kpeamtos no [oroBopy O npeaocTaBneHun
kpeanTta B chopme «OBepgpadT», a Tawke W3MeEHeHHble ycrnosusa [loroBopa O npedocTaBneHWn Kpeauta B dopme
«OBepapadT», Takke ¢ U3MeHeHHbIMKM ycrioBuamu [loroBopa o npepocTtaeBneHun kpeguta B dopme «OsepapadT» KnueHt
MOXeT 03HAKOMWUTCS MOCPEeACTBOM MIHTepHeT-6aHK (Mpu HannynmM TEXHUYECKON BO3MOXHOCTH):

10.4.1. Pa3wep Jlumuta OBepagpadTa;

10.4.2. cTtaBkM nnatbl 3a nonb3oBaHue Kpegutamy (B T.4. 3a MOMb30BaHWEe MPOCPOYEHHON K BO3BpaTy cymmon KpeguToB)
B 3aBMCMMOCT/ OT W3MEHEHUsi CTOMMOCTW KpPeAUTHbIX pecypcoB (B T.4.CTaBkM pedumHaHcmpoBaHus badka Poccun) wnu no
ApyrMM npuyvHam (MpyM 3TOM MpW yMeHbLUeHUW pasmepa MpoLEeHTOB 3a nonb3oBaHne Kpegutamu (B T.4. MPOLIEHTOB 3a
Monb30BaHWe NPOCPOYEHHbIMKM K BO3BpaTy cymMMm KpeauToB) unu npekpawieHun HauucrieHWsl MPOLIEHTOB 3a MOfib30BaHWe
KpeauMtamu ynomaHyTble MU3MEHEHNSA CYMTAIOTCA BCTYMUBLUMMW B CUY C AaTbl NPUHATUA BaHKOM COOTBETCTBYIOLLErO peLleHns,
a TaKke o4epefHOCTb noralleHns 3agomkeHHocTn KnneHTa;

10.4.3. ycTtaHoBneHHble BaHkom Tapudbl, B nopsake, npeaycMoTpeHHoM [JoroBopom;

10.4.4. B cTOpOHY yMeHblueHus Jlumuta OBepgpadta w/vnm NpoAOMKUTENBHOCTU MEepuoAa BPEMEHU, B TEYEHME KOTOPOro
KnueHTy moryT npegoctasnatbes Kpeguthl, n/mnu cpoka Bo3sparta KpeauTtos n/munu cpokoB ynnaTbl NPOLIEHTOB 3a NOfb30BaHue
Kpegutamn.

10.5. baHk BnpaBe oOTkasaTbCs OT MpepocTaBneHns KpeauToB MOMHOCTBIO WAM YacTUYHO W/MMAWM B NUCbMEHHOW dopme
noTpeboBaTb AOCPOYHOrO MoralleHnst CBA3aHHON C npefgocTaBneHneM Kpeautos 3agomkeHHOCTV KnueHTta, u/mnm pactoprHyTb
[orosop o npegocTasneHun kpeguTa B dpopme «OBepapad™» B Nopsake, yCTaHOBNEHHOM 3aKkoHoAaTenbcTBoM P®, B cnyyasx:
a) Hanuumsa obCToATEeNnbCTB, OYEBWAHO CBUAETENbCTBYOLUMX O TOM, 4TO npedocTaBneHHble KnueHTy Kpeoutbl He OyayT
BO3BpaLLEeHbl B CPOK, K AaHHbIM 06CTOATENBCTBAM, B TOM YNCME OTHOCATCH:

- MHGOpMauus Mnu OOKYMEHTbI, nognexawme npeacrtasneHuio KnneHtom baHky B COOTBETCTBMM unu B CBSA3U C [JoroBOpoM
0 npepocTtaBneHun kpeauta B opme «OBepapadT», npeactaBneHbl KNnMeHToM HECBOEBPEMEHHO, B HEMOMHOM 0Obeme, Wnu
ecrnun Takas nHgopmaumsa U JOKYMEHTbI U NX YacCTb OKa3anvwcb He4OCTOBEPHBIMU;

- B (oMHaAHCOBOM COCTOSHUM KnmeHTa npousoLunv M3MeHeHus, KoTopble Mo oueHke BbaHka MoryT noBnusTb Ha CMOCOBHOCTH
BbINOMNHUTL 06s3aTensCcTBa no [loroBopy o NnpegocTasneHun kpeguta B opme «OBepapaddTy;

- BO3by)xaeHune yronoBHOro Aena uunm HacTynieHne yronoBHOW OTBETCTBEHHOCTU KnneHTa;

- BO3OyxxaeHun gena o npusHaHum KnueHta HepgeecnocobHbIM nMOO OrpaHMyeHHO AeecrnocobHbiM nMBO BbIHECEHUM CyAOM
onpegeneHns o NPUHATMK 3aABneHns o npusHaHun Knnenta n/wnu nopyuntens/-en unu 3anorogatens/-e 6aHKpoToMm;

- HeucnonHeHve/HeHagnexawlee ucnonHenve KnueHTom nwbGoro uHoro obsizatenscTBa Mo [oroBopy O npefocTaBneHuv
kpeguTta B dpopme «OBepgpadm»n/mnun [lorosopa;

- 3apepxka ncnonHeHus KnneHtom niobbix ero geHexHbix 06s3atenscTB nepen baHkoM, BO3HMKLWMX MO N0OLIM APYruM caenkam
U OCHOBAHUSAM;

6) 3agepxkun ucnonHenuss KnueHtom nobbix ero AeHexHbIX obsasatenscTB nepend baHkoM, npegycMoTpeHHbIX [JoroBopom
0 npepocTasneHun kpeamta B popme «OBepapad T,

B) B MHbIX CryYasx, NpeayCMOTPEeHHbIX AeCTBYIOWMUM 3akoHodaTenscTBoM Poccuiickon ®egepauuu.

[orosop o npegocTtaBneHun kpeauTa B hopme «OBepapadT» cumtaeTcs pacTOprHyTbiIM CO AHS, CNeayloLwero 3a AHEM OTNpaBKu
BaHkom KnueHTy COOTBETCTBYHOLLEIO NMCbMEHHO YyBEAOMIEHNs (3aKa3HOro nucbMa ¢ yBeAoMMneHnemM o BpydeHun KnmeHty n/mnm
CMC coobueHus).

10.6. baHk MMeeT npaBo HanpaBuTb yBegomneHne KnveHTy o gocpodHom BocTpeboBaHum Kpeputa. YBepomnenvne BbaHnka
0 gocpoyHom BosBpaTe Kpeauta, ynnaTe nNpoOUEHTOB (MHbLIX Nnatexewn, npedycMoTpeHHbIX [oroBopoM o npepocTtaBneHnu
kpeamTa B cbopme «OBepapadT») BpyyaeTcss KnmeHTy nnbo HanpasnseTcs No noyTe 3akasHbiM NUCbMOM UMW Tenerpammon.
KnueHT obsi3aH B TeyeHWe cpoka, ykasaHHOro B TpeboBaHuu BaHka, nonmHocTblo BepHyTb KpeauT, ynnaTtuTb npoueHTbl 3a
none3oBaHve Kpegutom (MHble nnaTexu, NpeaycMoTpeHHble [loroBopomM O npedocTaBrneHun kpeguta B hopme «OBepapaddT»),
a TaKkKke CyMMy LUTpaHON HEYCTONKY;

10.7. MNpwn HeBbinonHeHun KnueHTom ob6s3aHHOCTEW, npedycmMoTpeHHbix n.10.6. O6wmx ycnosBui npenocTaBneHus KpeawTa
B hopme «OBepapadT», Kpeantsl cumTaloTcs NpoCcpoOYeHHbIMY;

10.8. baHk BnpaBe npepocTaBnsaTe KnveHTy mHgopmaumio o0 cymMMe M pate noraweHus 3agomkeHHocTn no OseppapadTy
nocpencTBoM:

10.8.1. Bblgaum Bbinuckn no CueTy npu obpaweHun KnmeHTta B baHk;

10.8.2. nepecbinkn CMC-coobuwieHnii no pacnopsbkeHuto  Knunenta B cnyyae, korga KnveHnt  3akntounn  [Jorosop
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0 npepoctasneHumn ycnyrm « CMC-nHdopmmnpoBaHue;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pa3meLLeHHoM Ha Cavite baHka;
10.8.4. NIHTepHeT-6aHKa (Npy HanM4mMn TEXHNYECKON BO3MOXHOCTH).
10.9. baHk BnpaBe MO peLleHnto YNOoNHOMOYEHHOro opraHa 6e3 cornacus KnueHta npuocTaHOBUTL OEWCTBUE paspelueHust Ha
BO3HWKHOBeHWe 1 Hanuuve KpegutoB no CueTy Nnbo OTMEHUTb 3TO paspeLleHve, To eCTb yMeHbWwnTe NnuMut OBepapadta Ao
HYns M/1nm AOCPOYHO B3bICKaTh CBA3aHHyo ¢ OBepapadTamm 3afomkeHHOCTb KnmeHTa 6e3 ero yBegoMneHns B criyqasx:
e 3ajepxku ucrnonHeHus KnneHtom niobbix ero aeHexHbIx 0bs3aTenscTs nepes baHkowm;
e Hapywenus KnueHtom wu/vnu nuuamu, 3a OeNCTBUS KOTOPbIX OH OTBeYaeT, ycrnoBui [JoroBopa O npedocTaBneHun
KpeguTta B dpopme «OBepapadt»;
e yXyALIEeHWs Unu yrposbl yXyALueHns nnaTtexecnocobHocTn KnnenTa;
e yTpaTbl BaHkom foBepus k KnueHTy;
10.10. B cnyyae HapylweHus KnveHTom cpoka Bo3BpaTa nnatexen no kpeauty B popme «OBepapadT», NpegyCMOTPEHHbIX B
Tapudax/3ansneHun-aHkete/3ansneHnn/ViHamBmayanbHbiX — YCOBUSAX KPeAMTOBaHWSA, CTaBka nnaTel 3a NOMb3oBaHWe
NMPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOro pgonra OydeT paBHa CTaBke MPOLEHTOB 3a Monb3oBaHue Kpegutamu,
ycTaHoBneHHon B Tapudax/3aasneHun-aHkete/3assneHun/VIHomBmayanbHbiX YCNOBUSIX KPeAWTOBaHUS yBenuyeHHon Ha 20
(aBapuaTb) MPOLEHTOB rogoBbIX. [laHHbIN NYHKT pacrnpocTpaHseT cBoe AelCTBUe Ha oTHoweHus Knnenta n baxka no [Jorosopy
0 npeaocTaBneHumn kpeauTa B popme «OBepapadT», Bo3Hukwimne ¢ 01 niona 2014 roga
10.11. B cnyyae HapyuweHuns KnmeHTom cpoka BosspaTa nnatexen no Kpeauty B chopme «OsepapadT», NpeayCMOTPEHHbIX B
Tapudax/3asenenHun-aHkete/3asesneHnvn/Jorosope 0 npefoctaBneHnn kpeguta B dopme «OepgpadT» ynnadmeaTe BaHky
nnaty 3a nonb30BaHWE MPOCPOYEHHOW K BO3BpaTy CYMMOW OCHOBHOIO fofira B TPOWHOM pa3mepe. [aHHbIA NyHKT
pacrnpocTpaHaeT cBoe [AencTBust Ha oTHoweHusa KrveHnta n bBaHka no [loroBopy o npepocTtasneHun kpeauta B dopme
«OBepapadT», Bo3Hukwne go 01 nons 2014 ropa.
10.12. B cnyyae HewcnonHeHus/HeHagnexalero ucnonHenns KnueHtom ob6s3aHHOCTM MO onnarte nnartexen no [orosopy o
npepoctaBneHnn kpeauta B dopme «OBepapadT», YyCTaHOBMNEHHOW YBegomneHnem 06 WHAOMBMAYanbHbIX YCINOBUSIX
kpeautoBaHus/Tapudamn/VIHansnayanbHbIMU YCroBUAMU KpeanmToBaHus, To KnueHT o65a3aH ynnatnte banky nnaty B pasmepe,
ycTaHoBneHHoM baHkoM B Tapudax, 4eNCTBYOLLMX HA MOMEHT COBEpPLUEHMS Takon onnaTbl.
10.13. BaHk BrpaBe MO COrMalleHU0 CTOPOH OCYLIECTBUTb NpoLleHne 3agorkeHHocTn KnuveHta nepen baHkom, B 4yactu
NMPOCPOYEHHbIX MPOLEHTOB 3a MOMb30BaHWE CYMMOW KpeauTa Ha YCMNOBMSX, M3MNOXeHHbIX B TakoMm Cornawenun. C uensto
ocopmneHust nHctpymenTa lMNpolueHne KnneHT oba3aH obpatntecsa B otaeneHne baHka ¢ COOTBETCTBYIOLWMM 3asiBNEHNEM.
11. KnueHT 065a3aH:
11.1. obecneumBaTtb nononHeHve CyeTa AeHEXHbIMU CPEACTBaMW B CPOKM W B CyMMaXx, KOTOpble HeobXxoauMMbl U AOCTaTOYHbI
ans:
noraweHus kaxgoro KpeamTa He no3gHee okoHuyaHmsa Cpoka kpeauta B hopme «OBepapaddTy,
e ynnatbl MPOLEHTOB 3a NoNnb3oBaHMe BceMu nmeowmnmncs Kpegntamm He nosgHee okoHYaHns Cpoka kpeauTa B hopme
«OBepapadt» no nepsomy 13 KpeamTos, CpoOK KOTOPOrO eLle He NpepBaH,
e noraweHnsa Bcex KpeautoB v ynnatbl BCEX NPOLIEHTOB 3a MNorfb3oBaHne Bcemn Kpeautamum He nos3gHee OKOHYaHusA
CpoKa, B Te4eHne KOTOPOro paspeLlaeTcs BO3HUKHOBeHMe 1 Hanndne KpegmTos no Cuerty,
e HesameanuTenbHOro noraweHus Bcex KpeauToB u ynnaTbl MPOLEHTOB 3a nonb3oBaHve Bcemun Kpeautamu B criyyae
OTMEHbI paspeLleHns Ha BO3HNKHOBEHUE U Hanuye KpeauTos.
e  He3ameanuTenbHOro CHWXEHWS CYMMbl 3a[0IDKEHHOCTM Mo noraweHuto KpeautoB A0 CyMMbl HOoBoro Jlumuta
OsepapadTa B criyyae ero yMeHbLUEHMS,
e ynnatbl baHky Apyrnx npegycMoTpeHHbIX Tapudamn nnatexen n oCyLEeCTBIEHNS MHbIX pacvyeToB, NPeayCMOTPEHHbIX
[loroBopom o npegocTtaeneHun kpeaguta B hopme «OsepapaddT»;
11.2. no tpeboBaHuo baHka coobiaTte nocrnegHeMy cBedeHus, NpeaocTaBnaATb baHKy AOKyMeHTbl, a Takke coBepLlaTb WHbIe
OencTBus, HeobxoanmMble AN ocyLlecTBreHns baHkoM oLieHKW, MPOBEPOK M KOHTPONsA nnaTexecnocobHocTn KnuewTa.
11.3. B TeyeHwue 7 (cemu) pabouunx gHen nHdopmmnposaTtb baHk 06 U3MeHeHUN KOHTaKTHOW MHdopmaunmn, 06 nameHeHnn cnocoba
cBsA3n baHka ¢ HUM nocpeacTBOM HanpaBsreHWs B baHk NMCbMEHHOro yBeJOMINEHNS.
11.4. ucnonb3oBaTb KpeauTbl UCKMOYUTENBHO MO LeneBoMy HasHadeHuto cornacHo n.n. 11 n.1.2. MHameBmayanbHbIX yCrnoBuii
KpeauToBaHwus;
11.5. He ucnonb3oBaTb Kpeautsbl Ha Lienu, CBA3aHHbIE C:
a) ocyLlecTBneHnemM npeanpuHMMaTenbLCKON AeAaTenbHOCTY;
6) ncnonHeHnem cBomx 06s3aTensbCTB, NPeAyCMOTPEHHbIX [JoroBopoM, a Takke YCrOBUAMU MHbIX CAENOK, 3aKIMOYEHHbIX C
BaHkom;
B) NpegocTaBlieHem 3aiMOB TPETbUM nnuam Nnbo noralleHve 3aiMoB/KPeAUTOB 3a TPETbUX MNL;
r) noraweHmem 3anMoB/KpeaMTOB, NPEAO0CTaBMNEHHbIX TPETBMMM NNLamMu;
) npuobpeTeHune n/vnu noraieHne 3MUCCUOHHbIX LieHHbIX Oymar;
€) OCyLLEeCTBINEHNEM BIIOXKEHWI B YCTaBHbIE KannTanu Iopuanyeckux nuu;
X) ncnonHeHvne obs3aTensCcTB APYrMX 3aeMLMKoOB neped baHkom.
coomeemcmsyrowjul n.n. 6 — X Hacmosiweao MyHKmMa He rnpuMeHsiemcsi 8 crydae, kozda 6 n.n.11 n.1.2. MIHOusudyanbHbIx
ycnosut KpedumosaHusi NpsIMO yKka3aHa 0aHHas yeslb).
12. BaHK 0653aH:
12.1. obecneumnTb goctyn KnveHTy nocpeactsom NHTepHeT-6aHKa (Npy Hannunm TeXHUYECKOW BO3MOXHOCTM), KOHTaKT-LeHTpa, B
OtpeneHnn BaHka k cnepylowmm cBefeHUsM: pasmep Tekyllen 3aformkeHHocTn KnueHta no [oroeBopy O npegocTaBreHuun
kpeamTa B dopme «OBepapadT», AaTbl U pasmepbl NPOU3BEAEHHbIX 3a NPeaLecTBYIOWUA MecsiL, NnaTexen 1 NpeacTosLLero
nnatexa Knuenta no [joroBopy o npegoctasneHun kpegmta B oopme «OepapadTy.
13. Mnata 3a nonb3oBaHue TexHudeckum OBepapadToM, HauucnaeTca u ynnayuBaetcs KnueHTOM cormacHo ycrnoBusiM
TapudHoro MnaHa/Tapudamu.
14. Tpwn noraweHun 3agormkeHHoCTM KnveHTa B cooTBeTCcTBMM C [JoroBOpoM O npefgocTaBneHun Kpeguta B opme
«OBepgpadT»:
14.1. B nepByto ovepeb ynnayMBatoTCs NPOCPOYEHHbIE NPOLIEHTLI 3@ NONb30BaHWe kpeautom B hopme «OBepapadT»;
14.2. BO BTOpYt0 oYepedb ynnaymBaeTcs NpoCPOYEHHbI OCHOBHOWM JONT 3a Nonb3oBaHue kpeautom B hopme «OBepapadpTy;
14.3. B TpeTblo ovepedb ynnadvMBaeTcs wWTpadHas HeycTorKa 3a HapylleHwe cpoka Bo3BpaTta nnartexen no [orosopy o
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npegoctaBneHumn kpeauTa B opme «OBepapadT»;

14.4. B 4eTBEPTYIO OYepeAb YNMaunBalTCsi MPOLEHThI 3a NoMNb3oBaHUe KpeamTom B hopme «OBepapadT»;

14.5. B NsATYyI0 0Mepeb ynnaunBaeTcst OCHOBHOWM JOMT NO kpeauty B popme «OBepapadTy;

14.6. B WeCTy0 o4yepedb YNayMBaloTCA WHble NnaTexu, NpegycMOTpeHHble 3akoHoaaTenbcTBoM Poccuiickon Pepepauum o
notpebuTenbLckom kpeauTe (3anme) unu [oroBopom o npegoctaBneHny kpeguta B popme «OBepapadT».

15. lMpn oTCYTCTBMM 3a[0IMKEHHOCTM MO noraweHuto Bcex KpeawTos, KnneHT umeeT npaBo JOCPOYHO PacToprHyTb [loroBop
0 npepocTasneHnn kpeguTa B opme «OsepapadT», yseaomms 06 atom baHk 3a 5 pabounx gHewn, ohopMmUB COOTBETCTBYOLLIEE
3asBneHve B Npon3BorbHON dhopme 1 3aperncTpuposas ero B bakke.

16. baHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans KnveHTa nocnedcTBus, HacTynuBLUME B pesynbraTe
HeCaHKLMOHMPOBAHHOIrO AocTyna TpeTbux nuy K MHpopmaumm o Cuetax, Kaprtax, CpepcteBax pfocTtyna B cnydasix,
npeaycMoTpeHHbIX [Npasunamm ncnons3oanHusa 6aHkosckmx kapT MNMAO «Hopswuk BaHk» (Mpunoxenne 3 k [lorosopy).

17. NHdopmauuio 0 HannymmM NPOCpPOYEHHOW 3aA40MKeHHOCTN nNo [loroBopy o0 npefocTasneHun kpeaguta B oopme «Oepapadt»
BaHk HanpasnsaeT KnneHTy NUCbMEHHbIM yBe4OMIEHNeM (3aka3HbiM MUCbMOM C yBEAOMIEHNEM O ero BpydeHun KnmeHty) unm
coobuweHneM nocpeactesom CMC nHdopmmpoBaHus/E-mail — nHpopmMmpoBaHusa nubo coobluaeT nocpeacTBoM KoHTakT-LEeHTpa,
B CPOK He nosgHee 7 (ceMun) AHel ¢ AaTbl BO3HUKHOBEHUSI MPOCPOYEHHOW 3a40/KEHHOCTH.

18. B cniyvae noraweHus cymm Kpeauntos npy NocpeAcTBe Apyrnx 6aHKOB, Yepes nnaTexHble CUCTEMbI, NNaTeXHbIe TepMUHansbI,
cucTeMbl VIHTepHeT-nnartexen, aTakke 4Yepes3 [OPYrvX MNOCPEOHWUKOB, BCE PUCKWU, CBA3aHHbIE C 3a4epPXKOW 3a4ucreHns
ynnadeHHbIXx KnueHToMm B kayecTBe Bo3BpaTa KpeauToB AEHEeXHbIX CPEACTB Ha KOPPECNnOHAEHTCKUW cyeT GaHka, nexar Ha
KnueHTe. KnueHT camocTosiTENbHO HeceT pacxofbl, CBSI3aHHblE C YNnaTol KOMWUCCUI, YCTaHOBMEHHbIX 3a nepedvvcrneHvie
OEHEeXHbIX CPeACTB YKkaszaHHbIMU NocpeaHnKamm.

[OHem ucnonHeHusa obs13aTenbCTB MO BHECEHUIO NnaTexen B COOTBETCTBUM C [JoroBOpoOM O npefocTaBneHun kpeguTta B oopme
«OBepapadT» cuntTaeTcsa AeHb NOCTYNNEHNs AEHEXHbIX CPEACTB Ha KOppecnoHAEeHTCKuIA cyeT baHka.

19. [JocTyn K AeHexHblM cpeAcTBaMm, pasmelleHHbiM Ha CueTe KapTbl, K KOTOPOW YycTaHoBreH KpeauTHbI nuMuT (Kak
npegocTaBneHHblM BaHkoM, Tak 1 COBCTBEHHBLIM), pa3peLleH TOMbKO Npu ncnonb3osaHun Kaptel KnueHToM-BnagenbLem cyeTa,
a Takke [lepxatenem/-aM AOMOMHUTENbHBIX KapT, UCKIIOYEHWe COCTaBNaloT 6e3HannyHble pacyeTbl C UCMONb30BaHMEM CUCTEMBI
obmeHa 3nekTpoHHbIMM AokymeHTamun WHTepHeT-6aHk Ans dusmdecknx nuu, G6esHanmyHble pacyeTbl Mpu UCMNOMb30BaHUU
Knuentom ycnyrn « CMC nopyyeHune» (Kpome KapT € KpeAUTHbIM MMMUTOM, BblAaHHbIX B flonnapax CLUA, EBPO).
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MpunoxeHue Ne 6

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

O6wue ycnosusa npegoctaBneHus ycnyrm «CMC-uHcpopmMmmupoBaHme no onepauusm
¢ 6aHkoBckMmMu Kaptamu» B [NTAO «HopBuk BaHk»
(nanee — «O6wume ycnosusa npenoctasneHus ycnyru «CMC-uHdopmuposaHue»)

1.1. Hactoswme  O6wwue ycnosus  npepoctaeneHuns  ycnyrm  «CMC-uHdopmupoBaHvey,  Tapudbl/TapndHbii
nnax/3asiBneHne/3aasneHne-aHketa/iHanBnayanbHbIe YCNOBUS KpPeaMTOBaHUS MpusHaloTcs [JoroBopoM O npefocTaBreHum
ycnyrim «CMC-uHdopMupoBaHue», SIBASKOTCS HEOTbeMNeMoW 4vacTbio [JoroBopa O KOMMMEKCHOM OaHKOBCKOM 06CnyXuBaHun
dnsnyeckmx nuu, onpeaensioT nopsaaok npegoctasnexHns yenyrm « CMC-uHdopmnpoBaHne» (ganee — Ycnyra).

1.2. Bce, u4tO0 He onpegeneHo [oroBopom o npegoctaBneHun ycnyrm «CMC-uHpopMumpoBaHue», perynumpyercs
3akoHopaTenbcTBOoM Poccuiickon Penepaumm n 6aHKOBCKUMW Npasunamu.

Horosop o npegoctasneHnn ycnyrn «CMC-uHboOpMrpoBaHME» CUYATAETCA 3aKMIOYEHHbIM C MOMEHTa npuHATUS BaHkom
3asBneHus ot KnueHta Ha nogkntodeHne Ycnyrm unu ¢ MomeHTa nonyvenns bankom nognucarHbeix Knventom MHanBuayanbHbIX
YCINOBUI KpeauTOBaHUs!, B KOTOPbIX KNMEHTOM BbIpaXXeHO corracue Ha NoakoyeHve Ycenyru.

Bce TepmuHbI, HanucaHHble C 3arnaBHOM OyKBbI, OnNpefeneHne KOTOpbIX HWXKEe He NPUMBOAMTCH, YnoTpebnsTcs B TOM XKe
3HayeHun, koTopoe Bbbino oroBopeHo B [lorosBope.

1.3. 3akoHHbIN npeacTaBuTenb KnueHTa, SBMASOWErocs HECOBEPLUEHHONMETHUM MMUOM, 00A3yeTcsa CaMOCTOATENBHO
O03HAaKOMUTbCA W O3HAKOMWUTb HecoBeplUeHHoneTHee muuo ¢ O6wumu  ycnosBusmu npepgocTtaenexnus ycnyrm «CMC-
uHdpopmMmuposaHue», Tapudamn baHka, TapudHbIMM nnaHamm wn B criyyae HeobxoAuMMOCTM 3anpocuTb W/wunu  Aatb
COOTBETCTBYIOLLME PAa3bACHEHNS.

2. OBLLUME NMONOXEHUA

2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npv Hammymm TEXHUYECKOMW BO3MOXHOCTM, Hanuummn y KnueHta oTtkpbiToro Cueta,
a Takke cornaweHuns mexay baHkom n cooTseTcTBylOLWen O6cnyxuMBatoLen opraHusaumen;

C momeHTa 3akntodeHns foroBopa o npegoctasnenuun yenyrm « CMC-nHdopmuposaHuey, baHk npegoctasnseT Knuenty Yenyry
Ha Homep TenedoHa cotoBon cBA3M KnmeHTa, ykasaHHbIi B 3asBneHun-aHkete/3asBneHun KnueHta/MHomBuayanbHbIX
YCINOBUSIX KPEOUTOBAHWS.

KnueHT/3akoHHbIN NpeacTaBUTENb NOATBEPXKAAET, YTO HA MOMEHT 3aknoveHus [JoroBopa o npepocrtaBneHun ycnyrm « CMC-
MHOpMMpOBaHME» O3HaKoMNeH ¢ Tapudamn baHka, TapudHbiMM nnaHamu, lMpaBunamyn npenocTaBrieHUst U NOfb30BaHUS
ycnyron «CMC-uHdopMumpoBaHue no onepauusMm ¢ 6aHkoBckMMM kapTamu» u WHCTpykumen nonb3oBatenst ycnyrm «CMC-
WH(OPMMPOBaHUE No onepaumam ¢ 6aHKOBCKUMK KapTaMu» (fanee npyv COBMECTHOM ynoMuHaHuu —paBuna nonb3oBaHms).
MpaBuna npepocTtaBneHns w nonb3oBaHnsa ycnyron «CMC-uHdopmupoBaHne no onepaumsam ¢ 6GaHKOBCKUMKU  kapTamu»
1 NHcTpykumsa none3osatens ycnyrm « CMC-uHdopmumpoBaHme no onepaumsm ¢ 6aHKOBCKMMU kapTamu» pasmelleHbl Ha Cante
BaHka.

2.2. B HacTosiwmux O6wux ycrnosusix npegoctasnenus ycnyrm « CMC—uHdopMypoBaHe» MCMonb3yTcs criefyolmne TEpMUHBI
1 onpefeneHus:

2.2.1. Mo6unbHbIn TenedoH— TenedoOHHbIN annapart, NoaaepXuBatoLwmnin npuem n nepegavy CMC-coobLueHniz;

2.2.2. 3asBneHne — NUCbMEHHOE 3asBrneHne KnueHTa Ha NoakmnyYeHue, U3MEeHEHUe unu oTKIYeHue Ycnyru, B TOM 4uchne
HanpaeneHHoe KnueHntom B WHTepHeT GaHke, nnbo 3asBneHvne/3asBneHve- aHkeTa, copgepxallee/-as cornacve KnuveHta Ha
NOAKIIOYEHNE, U3MEHEHME UIMN OTKMOYEeHNe Yenyru;

2.2.3. Komuccua — exemecsiyHasa nnata 3a npegocrtaeneHve CoobuweHnn o6 onepaumsax no CyeTty, OTKpbITOMY ANS pacyeToB
¢ ucnonb3oBaHnem KapTtbl B pamkax npegoctasneHus Ycnyru. Pasmep Komuccunm onpepensetca gevctsylowmmMu Tapudamu
BaHka;

2.2.4. YBepgomneHue — CMC-coobLeHune, Hanpasnsemoe baHkom Ha Homep TenedoHa coToBoi cBa3u KnueHTy 06 onepauusix,
COBEPpLLUEHHbIX C Ucnofb3oBaHneM KapTbl n/unu peksmantoB KapTbl B paMkax npegocTaBneHunst Ycnyru.

2.2.5. U3ameHeHune Yenyru — nameHeHme Homepa TenedoHa cotoBom cBA3M KnneHTa, K KOTOPOMY MOAKIIoYeHa Yenyra.

2.3. Ycnyra npepoctaensetcs KnuenTtam, asndawowmmmca Bnagensuamu MobunbHbix TenedoHoB, onepatopbl CBA3WM KOTOPbIX
3aperncTpupoBaHbl Ha Tepputopun PP 1 Tonbko no Cyetam, OTKPbITEIM ANS pacyeToB C Mcnonb3oBaHneM KapT, cpok aencreus
KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHoW w/wnu JononHutenbHon KapTte KnuenTa. Anga kaxporo KnueHta nopxniodeHune Kk Ycnyre
OCYLLLECTBNSIETCS TONMbKO Ha oauH Homepa TenedoHa coToBow cBsi3u. [pu HanUuum TEXHUYECKOW BO3MOXHOCTU CO CTOPOHbI
BaHka, gonyckaeTcs NoAaknioyeHne K Ycnyre Heckonbkux HoMepoB TenedoHa COTOBOM CBSA3M, HO He Gonee OAHOro Anst KaXaon
KapTbl KnneHTa.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkntiodeHa Ycnyra «CMC-uHdopmupoBaHve» w/wvnm ycnyra «E-mail-
uHdpopMupoBaHue». B cnydae, ecnu KnueHToM sIBNSieTCA HECOBEPLLEHHOMNETHEE NULIO, MO NMUCbMEHHOMY 3asIBIIEHUIO TaKOro
KnueHTa n nucbmeHHoro Cornacus 3akOHHOrO NpeacTaBUTeNs.

2.6. Ycnyra nogkntoyaeTtcs k kaxgon Kapte Knuenta/Oepxatens KapTel otaensHo — no 3asenennto KnveHTa.

2.7. B cnyyae, korga KnveHTty BblgaHbl ABe v 6onee KapTbl k ogHoMy CueTy v Ycnyra noakmnoveHa Tonbko K ogHon Kapte, a no
opyrum  Kaptam artoro ke Cdeta He nogkntodeHbl Ycnyra wunmycnyra «E-mail-nndopmupoBanne», 1o baHk Bnpase
ucnonb3oBaTb YykasaHHbI B 3asBneHun/3asBneHuun-aHkete, VHAvMBMAyanbHbIX YCROBWUA KpeauToBaHuss Homep TenedoHa
COTOBOW CBSI3W, KaK KaHan CBS3W ANs HanpaBneHus YBegoomreHu o6 onepauusix, COBEPLUEHHBIX C UCMOMb30BaHNEM OPYrux
KapT aToro e CuyeTa, K KOTOpbIM He noakntoyeHbl Yenyra unm ycnyra «E-mail-uHopmuposaHue».

2.8. B cnyvae, korga y Knunenta k Ycnyre « CMC—uHdpopmupoBaHue» nogkntodeH Homep TenedoHa cotoBon cBsAsu, a KnueHt
npu nognucaHum 3aasneHus/ViHovBMayanbHbIX YCIOBUIA KPeAMTOBaHUSA ykasbiBaeT B HEM umHoW Homep TenedoHa coToBON
CcBA3M, TO npeabiaywui Homep TenedoHa COTOBOM CBSA3M CUMTAETCS W3MEHEHHbIM, €CNU MHOe He NpeayCMOTPEHO
COOTBETCTBYHOLLMM 3asiBNEHNEM.
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3. COOEPXXAHUE YCIYITU

3.1. Ycnyra HanpaeneHa Ha onepaTtuBHoe WHpopmupoBaHne Knventa 06 onepaumsax no CyeTy, COBEpPLUEHHbIX
¢ ucnonb3oBaHneMm KapTbl u/unu peksnsntoB KapTbl, a Takke Ha CHWXKEHWEe pUCKa MPOBEAEHUS HECAHKLMOHWPOBaHHbIX
onepauun ¢ ucnone3osaHvem Kaptel n/mnu peksnsutos KapTbl.

3.2. B pamkax npegoctaeneHus Ycnyrm baHk, B aBTOMaTM4eCcKkoM pexumMe, HanpaenseT nidopmaumio o [locTynHom octaTtke n 06
onepauumsx no Cuety ¢ ncnonb3osaHnem KapTtbl n/vnu peksnanto KapTbl, @ Takke npoyyto nHgopmaumio B Buge CoobLueHunin Ha
MobuneHein TenedoH KnueHTta. TekctoBble dopmMaTel CooOLieHNA, MX 3HayYeHue u cnocobbl OTMPaBKM OMUCLIBAKOTCS
B MIHCTpyKUMK nonb3osatens Ycnyru.

3.3. C uenbto nonb3oBaHust Ycnyro KnueHT Ha ocHoBaHun 3asiBneHuns/MHouBuayanbHbIX YCMOBUA KPEeOUTOBaHUS UMeeT
BO3MOXHOCTb NPOW3BECTM CrieaytoLime 4eNCTBIS:

- NOAKMNYUTL Yenyry;

- U3MEHUTb YCnyry;

- OTKMOYMTL YCnyry npu ycnoBumn 3aMeHbl Ha yenyry «E-mail — nidopmmnposaHve».

YkasaHHble genctBua KnmeHT Bnpase coBepwntb nyteM obpaweHns B OtaeneHve baHka, B KoHTakT-ueHTp BaHka, nu6o
camocToaTenbHO B VIHTepHeT 6aHke B nopsgke v B COOTBETCTBUM C HACTOAWMMN OBLLUMMM YyCNOBUAMM.

3.4. B pamkax none3oBaHusa Ycnyron KnueHt (Jepxatenb ocHOBHOM kapTbl) nonyyaet CoobeHus, npy nobom nameHeHum
ocTaTka AeHEeXHbIX CPeACTB Ha ero TekyLleM cyeTe, cneayoLwmx TUMos:

— YBegomneHus ¢ nHdopmaumen o floctynHom octatke u 06 onepauusx no Cyety ¢ ncnonb3oBaHnem Kaptol;

— YBegomneHnus ¢ nHdopmaumen o floctynHom octatke n 06 onepauuax no Cyety 6e3 ncnonos3osaHusa KapTbl.

KnueHt (depxatenb gononHUTenbHOW KapTbl) nonyyaeT CoobLeHns Tonbko 06 onepauumsx no Cyetam, OTKPbITbIM A1 pac4eToB
C ucnonb3oBaHnem Kapr.

3.5. BaHk He oTcbinaet CoobleHns no onepaumam, Kotopble 6binm nponsseaeHsl no Cuety KnueHnta B nepuog ¢ 00—00 yacos ao
10-00 yacoB 6e3 ucnonb3oBaHua KapTbl (MonyvyeHue HanuyHbIX AeHexHbIX cpeacts B OTaeneHun baHka, nononHeHve cyeta
B OtgeneHun baHka, 6esHannyHoe nononHeHne CyeTta v T.M.). [aHHbIN NYHKT yTpayuMBaeT cuiy Mpu HamM4ymu TEXHUYECKOW
BO3MOXHOCTMK oTCbiNaTe CoobLueHns no onepauusm, Kotopbele 6binn nponssedeHsl no Cuety Knuenta B nepunog ¢ 00—00 yacos
0o 10-00 yacoe 6e3 ucnonb3oBaHust KapTol.

3.6. baHk oTcbinaeT YBedoMSeHUs MO onepauusM, KOTopble ObiMn NpousBeAeHbl C ucnonb3oBaHweMm KapTel KnueHTa
KPYrmnocyTOYHO.

3.7. Ecnn Ha momeHT oTnpasku baHkom YBegomneHus MobunbHbii TenedoH KnveHTa Obin OTKMOYEH, HAXOAWUMCA BHE 30HbI
OencTBMA ceTu onepaTopa COTOBOW CBA3M unu Bydpep Bxoasawmx CoobweHnin MobunbHoro TenedoHa 6Gbin nepenonHeH, To
YBegomneHve Oyaet xpaHutbca B CMC-ueHTpe onepatopa COTOBOW CBSI3W B TEYEHME CPOKa, OMNpederieHHOro onepaTtopom
MOBMMBLHONM CBA3W, U MOXET ObITb AOCTaBMEHO B 3TOT CPOK Mpu BKNtoYeHUn MobunbHoro tenedoHa nnm BXOXAEHUS B 30HY CETU
onepaTopa COTOBOW CBA3M.

3.8. YBegomneHus nognexat XpaHeHnto B cooTBeTCTBYoWe ObcnyxuBaroLLen opraHM3aunm B Te4eHne cpoka, yCTaHOBIEHHOIO
3aKoHOAaTenNbCTBOM.

3.9. baHk He HeceT OTBETCTBEHHOCTM 3a AENCTBKSA OrnepaTopa COTOBOW CBA3W U MHbIX TPETbUX NnL.

3.10. Bcnyyae nepesbinycka KapTbl, nogknioveHHonW K Ycnyre, Ycnyra He npepbiBaeTcsd, B3aumaHuve Komuccum 3a
npepocTasneHne Ycnyru ocyLecTBnseTcs B COOTBeTCTBMU ¢ Tapudamu/TapudHbiM nnaHom.

3.11. Bcnyyae ecnu y KnueHta nopxniodeHa Ycnyra, a Kapta 3abnokvpoBaHa, TO npu nposedeHun onepauun KnveHtom
nocpeactsom WHTepHeT GaHka YBegomneHus O coBeplueHHbIX onepauusx no CuyeTty HanpasnsioTca baHkom B nopsfke,
npeaycMoTpeHHOM HacToswmMm Obwmumn ycnosmuamu npegoctasnermns yenyrn « CMC-nHdopmupoBaHune».

3.12. KnneHT npv nonb3oBaHuM Ycnyron cornatlaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a kakue-nmbo aBapun, coon
unu nepebon B 06CNyXMBaHUN, KOTOPbIE MOTYT NOBeYb 3a COOON 3adepxkn unu Hegoctaeky CooblieHnn Knuenty/depxatens
KapTbl, CBsi3aHHble C OOOpPyAOBaHMEM, CUCTEMamMWu MOAAYUN INEKTPOIHEPrMM W/MNW NUHWIA CBSA3WM WNN CeTel, KoTopble
obecneymBatoTcs, NOAAOTCA, IKCMNYaTUPYHOTCA M/MMKM 06CAYXMBAKOTCS TPETBUMW fIMLIEAMW.

3.13. KnueHt yBegomneH, 4to npu nopknoydeHun ycnyrm «CMC—umHopmunpoBaHve», ogHOpasoBble NMaponun HanpaenAlTCcA
BaHkom Ha HomMep mobunbHoro TenedoHa KnueHTa, npegoctaeBneHHoro barky B pamkax nogknioveHHown ycnyru. [pu aTtom, B
crnyyae Hanmumuusa noAKMYeHHbIXx ycnyr k opgHow Kapte Knmenta kak «CMC-uHdbopmupoBaHme», Tak un  «E-mail—
WMH(OPMMPOBaHUE» OOHOPA30BbLIE MNAponu HampaenawTcAd baHkom TOnMbkO Ha Homep MobunbHoro TenedoHa KnueHTa,
npegocTaeneHHoro KnneHtom baHky. HacToawmin nyHKT nmeeT 6e3ycrnoBHOE M NPeuMyLLeCcTBEHHOE 3Ha4YeHue Haj yCcroBusMM,
cornacoBaHHbiMM C KnueHTom paHee B 3asBneHusax/mopyyeHumsx, o 4Yem KnwueHT yBegomnsetrca bBbaHkom cnoco6om
ycTtaHoBneHHbiM fJoroBopom o KBO.

3.14. KnueHT yBegomreH, 4to B criydae ecnu k Kapte KnueHTta nogkntoyeHsl yenyrm « CMC—-uHdopmumpoBaHue» n/vnu «E-mail—
UHOpMMpoBaHue», To npu MameHeHun Ycnyrm Kk Takon Kapte, Ycnyra aBTOMatuMyeckn M3MeHsieTCa no ocTanbHbiM Kaptam
KnuneHTa, BblgaHHbIM BaHkom, BbinyLeHHbIM Ha uMs KnveHTta n/unu Knuerta-Lepxatensa KapTbl (MpumeHsieTca TOMNbKo B cryvyae
nameHeHus KnveHToMm ykasaHHbIX Bbille AaHHbIX B OTHOLUEHWM KapT, BbIMYLEHHbIX eMy Kak [epxaTento KapTbl HOpUANYECKOro
nvua), ecrnm MHoe He NpeaycMOTPEHO COOTBETCTBYHOLMM 3asBrneHneM. Hactosdwme nsMeHeHns Takke pacrnpoCTpaHsoTCa Ha
nopsiBoK MHPOPMUPOBAHUS B LieNsAX NpoBeAeHWs onepaumi, NpeaycMoTpeHHbIx n.3.13 HacToswmx OBLmMX yCroBui.

4. NOPAAQOK NOOKNKOYEHUA, OTKNIOYEHUA YCNYTU
4.1. MNopakntoyeHne Ycnyrm npom3BoguTcs npu oTkpbiTun/obenyxmBannm Cyeta KnveHTy:
e B OtmeneHun banka CoTtpygHukoM baHka Ha OCHOBaHUM [OKYMEHTa, YOOCTOBEPSOLWEro NMYHOCTbL KnveHTa wm
3asBneHna/3anBneHus - aHkeTbl, MO0 nognucanHbIX KnueHtom NHanBMAYyanbHbIX YCIOBUM KpeanTOBaHNS;
e nytem obpawleHusi KnueHta B KoHTakT-ueHTp BaHka no tenedoHam, pasmelleHHbIM Ha canTe baHka npu ycrnosuu
naeHTuduKaLmmn n ayteHTudukaumm Knmenra;
e B VIHTepHeT GaHke Ha OCHOBaHMW NMOAMMCAHHOIO U HanpaBreHHoro B BaHk aneKkTpoHHOro 3asiBneHus:;
yepe3 baHkoMaT (TOMbKO NP HANMYUM TEXHUHECKON BO3MOXHOCTU
4.2. \ameHeHuWe Ycnyr npom3BoanTes:
e BOTtpeneHnmn banka CoTtpyaHukom bBaHka Ha OCHOBaHMM [OOKYMEHTA, YAOCTOBEpsiloWero nunyHocTb KnneHta
1 3asaBneHuns/3asBneHnsa-aHKeTbl;
e nytem obpaiwieHns Knuenta B KoHTakT-LeHTp BaHka, no TenedgoHam, pasmeleHHbiM Ha Cawnte BaHka npu ycnosum
naeHTndukaumm n ayteHtndunkaumm Knmenra;
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e B WHTepHeT 6aHke Ha OCHOBaHUW MOAMMCAHHOIO U HaNpaBreHHOro B baHk aneKkTpoHHoro 3asBneHus.
4.4. OTKkno4eHne Ycrnyrm npoussoanTcs:
e BOtaoeneHun banka CoTpygHukom bBaHka Ha OCHOBaHUM [OKYMEHTa, YOOCTOBeEpsoWero mnuyHocTb KnueHTa
n 3asBneHns/3asiBneHnsa-aHKeTbl;

e nytem obpalieHunss KnueHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelyeHHblM Ha CaiTe BaHka npu ycrnosuu
naeHTudukaumm n ayteHtudnkaumm Knmenta (OTknioYeHne Npov3BOAMTCS NPU YCNOBUM OJHOBPEMEHHOTO AENCTBUS,
Ha MOMeHT obpalleHns, aByx ycnyr «CMC-uHdopmupoBaHne» n «E-mail —nHdopmmnpoBaHne» k ogHon KapTte
KnneHTa;

® yepes3 baHkoOMAaT (TONBLKO NPU HANMUYUN TEXHNUHECKON BO3MOXHOCTHU;

e B WHTepHeT 6aHK Ha OCHOBaHWM NOANMCAHHOIO U HanpaBfieHHOro B baHk anekTpoHHoro 3asBneHus.

Ycnyra moxeT ObiTb OTKMOYEHa TOMbKO Npu obs3aTenbHOW 3ameHe Ha ycnyry «E-mail-nidpopmuposanmne». B cnyyae
oTka3a KnueHTta oT Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-nHdpopmupoBaHme» BaHk BnpaBe nMpuvocTaHOBUTL OBGCMyXuBaHWe
KapTbl, 3abnokvpoBatb KapTy B CBA3W C HEBO3MOXHOCTbIO BbINOMHEHMS TpeboBaHuI 3akoHogaTenbctBa o6 obsasaTensHOM
yBeaoMneHny KnmeHToB 0 COBEPLLEHWIN KaXKOoM onepaLuun ¢ ucnonb3osaHnem Kaptbl.

4.4, Tlpy nOAKMIOYEHUN/M3MEHEHNW/OTKNIOYEHMN  YCnyrm Ha OcHOoBaHuu 3asBreHus/3asBneHns-aHkeTol/HanBuayanbHbIX
yCroBui KpeanToBaHud, nogaHHbix KnueHtom nuyHo B OtaenexHmun baxka, CotpyaHuk baHka:

e  KoHcynbTupyeT KnmeHTta/ero 3akoHHOro npeactaBuUTens no MOPSAKY NOAKMIOYEHUS, N3MEHEHWNS, OTKIIIOYeHNUs Ycnyru,

a TaKke nopsaky npegoctasneHus Yenyriu;

e npepocTtasnseT KnvweHTy/ ero 3akoHHOMY MpeAcTaBUTENtO ANs O3HAKOMMEHWS MakeT AOKYMEHTOB, HEOOXOAUMBIX Afs
MOAKMIOYEHNs, U3MeHeHns 1 oTkntoveHns Yenymm (Mpasuna, 3assenexune, Tapudbl, NHCTPYKUMiO nonb3oBaTens Ycnyru,
NHaveuayanbHble YCNOBUSA KpeaMToBaHUS);

e 3anpawwusaeT y KnvmeHTa napameTpbl NOAKMOYEHUS UMW OTKITIOYEHN YCNyru, ykasaHHble B 3asBneHnu;
npuHMMaeT nopanucaHHoe KnueHntom 3aseneHue. [NpoctaBnaeT Ha 3asBreHWM COOTBETCTBYIOLUME OTMETKW, BBOAWUT
UHdOpMaLWIo, ykasaHHyto B 3assneHun, B UHPOpMaLMoHHyto cuctemy bawka;

MoaknioyeHne, n3MeHeHVe unu oTKMYeHne Ycnyrm NponsBoanTCS He Mo3fHee crneaytolero paboyero gHs co gHA npvéma ot
KnueHta 3asaBnenus.
4.5. ToBTOpHOE NOAKMIOYEHNe YCyri Npon3BoanTCs:

e B Otgenenun baHka CotpygHukom BaHka Ha ocHoBaHUWM OOKYMEHTa, YAOCTOBepsiolero nuyHocTb KnueHta v npu
3anofHeHnn HOBOTO 3asBneHns Ha NoakrYveHne Ycnyru;

e nytem obpauweHns Knuenta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHblM Ha CanTe BbaHka npw ycnosuu
naeHTudunkaumm n ayteHtudunkaumm Knnenta;

e B WHTepHeT GaHke Ha OCHOBaHWMM MOANWCAHHOIO M HanpaBneHHOro B baHk anekTpoHHoro 3assneHus.

4.6. B cnyyae yTtpatbl nogkntoyeHHoro k Yenyre MobunsHoro tenedoHa, SIM-kapTtel unu 6aHkosckon KapTbl, npegoctaBneHne
Yenyrm no Kapte/-am KnueHta moxeT ObITb NPUOCTAHOBMNEHO Ha OCHOBaHuM 3asBneHus KnveHta. B ykasaHHoM crnyyae KnveHt
005a3aH NpefocTaBuUTb MHOW KaHan CBSA3W Ans HanpaBneHus YBegomneHun o6 onepaumsix, coBeplleHHbIx ¢ Kapton, mHade
obcnyxusaHue KapTbl MOXeT ObITb MPUOCTAHOBIIEHO.

4.7. Tpw npekpaLleHMn okasaHusa Ycnyrn yaepxaHHas Komuccns Bo3BpaTy He NMOANEeXUT.

5. NOPAOOK BAUMAHUA KOMUCCUUN 3A NMPEOOCTABJIEHUE YCNYTU

5.1. 3a npegocTaBneHue Ycnyrn baHk BaumaeT Komunccuio B cooTBeTCTBUM € AencTByoWmUMN Tapudamu BaHka nytem cnncanus
BaHkom ©6e3 [OMONHUTENBHOrO/-bIX pacnopsKeHusi/-uin (3apaHee AaHHbIN akuenTt) eé cymmbl co CyeTta KnueHTa npu Hanmuum
OEeHEeXHbIX cpeacTB Ha CyeTe unu B MOMEHT MOCTYMMEHNs OEHEXHbIX CPeACTB Ha cyeT (Npy Hanuyum y baHka BO3MOXHOCTU
cnucaTtb Ha3BaHHble AEHEXHbIE CPEACTBA B LIENsAX onnatbl Ycnyru).
5.2. Komuccusi B3umaeTcs B cnegyowmx cnyyasx:
e Mpu MNoAkMoYeHun Ycnyrn (He3aBMCMMO OT KONMYECTBAa OCTaBLUMXCH [HEW TEeKyLlero Mecsiua, B TEYEHUE KOTOpbIX
Ycnyra 6yaeT npefocTaBnaTbes);
e eXeMeCAYHO B nepBbin pabounii OeHb Kaxgoro kaneHgapHoro mecsiua (3a npegoctaBrneHne Ycenyru B TeKyluem
mecsue).

6. MPOYUE YCNOBUA

6.1. baHKk Mpu yCnoBMM CBOEBPEMEHHOTO W Haanexallero YBeAOMIEHVS KIWeHTa O COBEPLUEHHOW onepauum He HeceT
OTBETCTBEHHOCTb 3@ MNPUYMHEHHbIN KnveHTy yuiepb B cnyvasix HeCaHKUMOHMPOBAHHOIO [JOCTyna CTOPOHHMX Nl
K nepegaBaemMbiM CoobLeHuam n/vnu npu nepegade CoobLLeHNA Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH LOCTYN CTOPOHHUX KL,
B crnyyae HapyweHus KnueHtom MNpaBun ucnonb3oBaHns 6aHkoBckux kapT MNAO «Hopsuk baHk», a Takke 3a Henony4eHue nnu
HeCBOEBPEMEHHOE NosyyeHve YBegoMNeHU, ¢ aencTeusiMm KnneHta n/vnm Tpetbnx nuu,.

6.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MONHOE UMM YaCTUYHOE HEMUCTNOMHEeHMe CBOMX 00S3aTenbCTB MO MPEeAoCTaBIEHMIO
Ycnyru, ecnv HeucnoriHeHne SBNSeTCs CneacTBMemM 06CTOATENbCTB HENPEOAONMMON CUlbl, B TOM Y1CIe: HaBOAHEHUS, noxapa,
3EeMINeTPSACEHNS U MHbIX CTUXWUIAHBIX GeACTBUWA, Henonagkax B NIMHUSX CBSA3U U COOEB CUCTEMbI, a TakkKe BOWHbI UMW BOEHHbIX
OEenCcTBMIN, aKkToB WNW AOEeNCTBUA OpraHoB TOCYAApCTBEHHOM BriacT WNW ynpaeneHus u niobbix ApyrMx OGCTOATEnbCTB,
HaxoOsLWMXCsA BHe padyMHOro KoHTponsi baHka.

6.3. Jiobble u3meHeHuss u/wnu pononHexnusi B O6wme ycroBuss npepoctaBneHuns ycenyrm «CMC-uHdopmupoBaHuey u/unu
Tapudbl ¢ MOMEHTa BCTYNNEHUS UX B CUMY PaBHO pPacnpoCTPaHSATCSA Ha BCEX Monb3ytowmxcs Ycnyron KnveHToB, B TOM vucne
Ha Tex, KTO Hayan nosb30BaThCs YCNyron paHee AaTbl BCTYNNEHUS COOTBETCTBYIOLLETO U3MEHEHNS B CUMY.

6.4. KnueHT npu NoakmnoyYeHnm ycnyrm cMc-MHopMNpoBaHUS 03HAKOMUIICS C YCIOBMAMUK HacTosLwero f[loroBopa, 0OCO3HaeT, YTo
Takon KaHan nepepadv vHoOpMauun He Bcerga saBnseTcd 6esonacHbiM M COrnawaeTcsd HecTW BCE PUCKU, CBA3aHHblE C
BO3MOXHbIM HapylleHVeM KOH(MAEHUMANbHOCTM, BO3HMKaOLWME BCNEACTBME WCMONb30BaHUS Takoro KaHana mnepefayu
UH(OpMaLuu1, B TOM YMCNe CBSA3aHHbIE C BO3MOXHbLIM MOy4YeHneM MHMOPMaLMn O COBEPLLEHVNM OnepaLmin No CYETY TPETbUM
nmuom
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MpunoxeHune Ne 7

K [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pn3nveckKmx nuy,

B MNAO «HopBuk BaHk»

MpaBuna AUCTaHLMOHHOIO 06CNYXMBaHUS KNMEeHTOB Yepe3 UHTepHeT GaHkK

1. Hactoswue lNpaBuna guctaHumoHHoro obenyxumeaHmsa KnueHTtoB vepes MHTepHeT GaHk (fanee — Takke lNpaBuna) asnsioTcs
HeoTbemnemon Yactbto [JoroBopa v perynupyoT B3anmooTHoleHns baHka u KnueHta B cBA3M ¢ AUCTAHLMOHHBIM 6aHKOBCKUM
ob6enyxusaHvem KnveHta nocpeacTBOM aBTOMAaTU3NPOBAHHOW CUCTEMbI ANCTaHLUMOHHOTO o6cnyxmnBaHusa «IHTepHeT 6aHk».
3aKkoHHbIN NpeacTaBuTens KnmeHTa, SBNSAOLWErocs HeCOBEPLUEHHONETHUM NMLOM, 06A3yeTCH CaMOCTOATENBHO O3HAKOMUTLCS U
03HaKOMUTb HecOBepLUeHHoneTHee nuuo ¢ [NpaBunamu OUCTaHUMOHHOTO OBCMYXMBaHWUA KNUEHTOB 4vepe3 WHTepHeT OaHk,
Tapudamu BaHka n B cnyyae Heo6xoaMMOCTU 3aNpOCUTb W/UNWM faTb COOTBETCTBYHOLLME PA3bACHEHNS.

Hactosiwwme MpaBuna He pacnpocTpaHstoTcs Ha [epxaTenen A0NOMHUTENbHbIX KapT.

2. MNMoHATWA 1 TEPMUHBI, UCMONb3yeMble B HAacTosILLMX [MpaBunax:

BpemeHHbIM naponb — naponb, npegocTasrneHHbin baHkom KnveHTy ans nepBoHadanbHoro Bxoga WHTepHeT ©6aHk,
nossonsowmi KnneHty camoctoaTensHo cpopmupoBaThb Napornb, M3BECTHBIN TONMbKO KNneHTy.

3anpoc — feictene KnuneHTa, coBeplueHHoe 4Yepe3 WHTepHeT GaHk, copepxallee ero BOneusbsiBrieHve W nopoxgatoliee
IopuanyYeckMe NocneacTena B pamkax Hactoswero florosopa. 3anpoc, HanpasneHHbln KnneHtom vepes NHTepHeT 6aHk, nveet
HOPUONYECKYIO CUIY Hagnexalym o6pa3om 0hOpMITEHHOrO MMCbMEHHOTO 3asiBneHus (nopyyeHus) Knuexra.

JlorH — yHukanbHasi nocnefoBaTenbHOCTb LUPOBBIX CUMBOMOB, npucBavBaemasi KnueHty bBaHkom, nossonsiowas
npoussectn VigeHTndumkaumio KnmeHTta B ycTaHOBNEHHbIX [JoroBopom cnyyasix. JIoruH, BBeAeHHbI KnneHToM npu npoxoxaeHum
npoueaypbl  Wpewtudukaumm, pgormkeH  cootBeTcTBOoBaTh  JlormHy, npucBoeHHOMy — KnveHTy 1 copepkallemycs
B MH(opmaLuuoHHo  6a3e  baHka. JloruH npucBamBaetcsa  ucknountensHo  Knuenty. [Npeactasutento  KnuveHTa
(B T.4. JoBepeHHOMY nnuy) JlornH He npuceansaeTcs.

OpHopa30BbIM Naposnib — MNapofb, MOCTynawLWuin Ha Homep MobunbHoro TenedgoHa KrnveHTa, npegHasHadeHHbI Onsi
OOHOKpaTHOro uMcrnonb3oBaHus (nNpu Bxode B MHTepHeT-6aHK, noATBEepXOEHMM nnartexa, aTakke B WHbIX Cryyasx,
yCTaHOBMNEHHbIX BaHkom).

Maponb — un3BecTHast Tonbko KnveHTy nocnepoBaTenbHOCTb andaBUTHO-LMGPOBbLIX CUMBOJIOB, CBSi3aHHAs C MPUCBOEHHBLIM
KnueHTy JlornHom, nossonsitowiasa npomasect AyteHTudumkaumio Knnenta npu ncnons3osaHum KnueHtom VIHTepHeT 6aHka.

3. baHk npepocTtaBnser KnueHTy ycnyry AucTaHuMoHHOro pgoctyna Kk Cyetam KnveHTa UM MHbIM GaHKOBCKMM ycrnyram
C ncnornb3oBaHneM ycnyrn « IHTepHeT BaHK» Npu HanMuYUM TEXHNYECKOW BO3MOXHOCTM.

4. TlopkniodeHne ycnyrm «WHTepHeT GaHk» npoussogutcs nocne WaeHtudpmkauum u AyteHtudmkaumm KnueHnTta, a Takke
BblpaxeHusa KnueHTom cornacusi ¢ HactoAwmumu MNpasunamm nyTem:

- COBEPLUEHUSA KOHKMIOAEHTHbIX 4ENCTBMI B COOTBETCTBUN C MHCTPYKUuAMKN Ha Carte baHka, nnbo

- ¢ MOMeHTa NpuHaTKUa BaHkom 3asiBneHunsi ot KnueHTa Ha nogkntoveHve VIHTepHeT BaHka.

5. ns poctyna k NHTepHeT 6aHKy BaHk BblgaeT KnueHTy BpemeHHbin naponb v JlormH unu HanpaensieT BpeMeHHbI naponb 1
JlorvH nocpeacTBoM cMc — coobLleHns Ha Homep MobunbHoro TenedgoHa KnueHta. BpemMeHHbI napornb MMeeT orpaHu4eHHbIN
CPOK AENCTBUSI U NpedHa3Ha4YeH WCKIMIYUTENBHO AN nepBoHavanbHoro Bxoaa MHTepHeT 6aHK M He MO3BONSET OCYLLECTBNATbL
WHble onepauuu 3a ucknioyeHmem dopmmposaHus Knuentom lMapons. Mapone dopmupyeTca KnMeHToM camocToATENbHO Npu
nepeoM ucnonb3oBaHuu ycnyron «WHTepHeT 6aHk». OpgHopasoBbi naponb ¢dopmupyetcs baHkom npu nogade KnueHTom
pacnopsbkeHus B MIHTepHeT GaHke v nossonseTt npoussectn AyteHTudukaumio Knmerta. MNopsgok npumeHeHns OpHopasoBoro
napons ansa uenen AyteHtudukaumm Knuernta B MiHTepHeT 6aHke onpeaensaeTcs baHkoM camoCTosATENBHO.

6. KnueHT cornawaetca cTem, 4YTO ucnonb3oBaHWe ero JlormHa ullaponsi siBNseTcs Hagnexaiwlen u AocTaToYHOW
MpoeHtudmkaumen KnveHta u nogtBepkaeHneM npasa npoBoauTb onepauum no Cuetam KnveHTa, a Takke nonb3oBaTbCst
apyrumu ycnyramu MIHTepHeT 6aHka.

7. OcHoBaHMeM Ons MpefaocTaBneHUs ycnyru npoeedeHust onepaumi no Cyetam KnneHta uvepes WHTepHeT OaHk siBnsieTcs
nonoxurensHasa NaeHtndukauma n AyteHtudurkaumnsa Knvenra.

8. Ycnyra «MHTepHeT BaHk» npegocTaBnseTca B cooTBeTCTBUM € Tapudpamu. MNpu nposegeHun onepaumi no Cyetam KnneHta
yepes3 VHTepHeT BaHk npumeHsoTca Tapudbl, AENCTBYIOWME HA MOMEHT npoBefdeHuns onepaumn. CnmvcaHve cymm onepauun
M KOMUCCUIA 3a NpOBeAeHVe onepauunn ocyllecTtenseTca baHkom co CuyeTa, € KOTOPOrO OCYLLECTBMASETCS CNUCaHWE AEHEXHbIX
cpencTs no onepauusm. B cnyyae npoBegeHns onepauvu B BanioTe, OTNMYHOM OT BantoTel CyeTa, baHk npom3BoauT cnucaHune
(3auncnexne) cymmbl onepaummn no Kypcy baHka Ha gaTy coBeplueHusi onepauun, yctaHoBrneHHomy baHkom anst gaHHoro Buaa
BanoThl ¥ TUMNa onepaLuii.

9. Mpu nony4ennm ot KnneHta 3anpoca Ha npoBeaeHue onepauun no Cuety yYepes NHTepHeT 6aHk, BaHk ncnonHset nopyyeHune
KnueHTa He no3gHee opHoro pabodero AHsA, cniegylolero 3a gHeM nonydveHus ot KnveHta nopydeHus. Cnncok Onepauun,
ocyulectBnsaemMbix Yepe3d VHTepHeT GaHk, onpeaensietca baHkom n gosogutca oo KnneHTtoB yepes VIHTepHeET BaHK Wnn MHbIM
cnocobom no ycMoTpeHuto baHka.

10. Bcnyyae BbigsBneHua baHkom Ha ctagum ucnonHeHus 3anpoca KnveHta owmnbok wn/vnm oTCyTCTBUMSA HEeobXoaMMbIX
PEeKBM3NTOB (JOKYMEHTOB), HECOOTBETCTBMSA Onepaumun 3akoHogaTenbcTBy Poccurickon Pegepaumm, 6aHKOBCKUM npaBunam nubo
ycnosusim [loroBopa, 3anpoc KnveHTa He UCMONHSIeTCst 0 MOMeHTa nonyyeHus baHkom oT KnueHTta Heobxoammblx pekBuU3MTOB
(mokymeHTOB) B nopsiake, npeaycmoTpeHHoMm n. 3.7 Jorosopa.

11. Bcnyyae HeobxoammocTu, KnueHT vmeeT npaBo o6patutbecs B baHk Anst nonyyYeHust NMCbMEHHOrO MNOATBEPXKAEHUS
onepaumu, NpoBeAeHHON B VIHTepHeT HaHke.

12. KnneHT 0653aH CaMOCTOSITENbBHO OCYLLECTBNATbL KOHTPOMb McnonHeHus baHkom 3anpocos.

13. B cnyyae ecnu onepauus B IHTepHeT GaHKke ocyliecTBnsaeTcs ¢ ucnonb3oBaHuem OgHOPa3oBOro napons, Takve 3anpochl
KnueHTa wncnonHswTCs nocne nonoXWTeNbHbIX pe3ynbTaToB NpoBepkn cooTBeTcTBus OOHOPas3oBOro napons, BBEAEHHOro
KnneHntom, nudopmaumm, cogepxawlencsa B 6a3e gaHHbIx baHka.

14. Wcnonb3yeMble BO B3aMMOOTHOLUEHUsIX Mexay CTOpoHamMu OOKYMEHTbI B 3MEKTPOHHOW chopme, HanpasneHHble KnueHTom
B BaHk yepe3 VIHTepHeT GaHK, nocne nonoXxuTenbHblx pesynbtaToB VaeHTudmkauum n AyteHtndukaumm Knuernta B MIHTepHeT
OaHke cuMTalTCsA OTMNPaBMEHHbIMU OT UMeHU KnueHTa v Npu3HalOTCs paBHbIMM COOTBETCTBYHOLUMM OyMaXKHbIM [LOKYMEHTaM,
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3aBepeHHbIM cobCcTBEHHOPYYHON noanuckio KnneHTta (cuutatotes nognucaHHeiMu ACIT) 1 nopoxaarT aHanorMyHble MM npasa
n obsizaHHocT CTOpoH No HacTosiwemy [oroBopy. [daHHble [OKYMEHTbI MOTYT CIYyXWTb [OKa3aTenbCTBOM B cyde npu
paspeLleHnn CNopHbIX CUTyaLMiA.

15. baHK MMeeT NpaBo OrpaHNYUTbL PyHKUMOHanbLHOCTL MHTepHeT 6aHka ans onpegeneHHbix KnueHtoB w/unu rpynn KnueHTos
no cobcTBeHHOMy ycmoTpeHuto. IMpu atom y BaHka oTcyTcTBYeT 06si3aHHOCTbL yBeAoMUTb KnueHTa o BBEAEHWM YKa3aHHbIX
OrPaHNYEHUA N UX MPUYNHY.

16. BaHKk nmeeT NpaBO YCTaHOBWUTb, U3MEHWUTb Y OTMEHUTb MakCMMarbHble U MUHMMAarbHbIE pasMepbl nepeBofoB B MIHTepHeT
GaHke.

17. KnveHT 0653aH MCKMOYUTb BO3MOXHOCTb MCMOMb30BaHWS WHLIMW NLaMU MOOUNBHOrO TenedoHa, HOMEp KOTOpPOro
ucnone3yeTcsa Ang npegocTtasnenns ycnyrm NHTepHeTt 6aHk.

18. KnneHT noateepxaaeT, 4To npuHATbIN BaHkom vepe3 NHTepHeT 6aHk 3anpoc paccmaTtpuBaeTcs BaHkoM Kak pacnopsbkeHune
Ha npoBefeHune onepaumn no Cyetam KnmneHta, nonyyeHHoe HenocpeacTBeHHO oT KnuneHTa. BaHk ucnonHset 3anpoc KnueHta
B COOTBETCTBUW C YCTAHOBIEHHbIMW BHYTPMOAHKOBCKMMIN NpoLieaypamu.

19. baHk umeeT npaBo 6GrnokupoBaTb [OCTYN K MIHTepHeT GaHKy B Cnyvyae HEeOLHOKpaTHOro (40 Tpex pa3s BKIHOYUTENBHO)
HekoppekTHoro BBoga [laponsa nunbo npu BbISIBNEHUW CUTyauuu WU nNony4YeHnM WHGOpMauuM O MOLLEHHUYECKOM
UCMOmNb30BaHMM HOMepa MobunbHOro TenedoHa, npenocTaBneHHoro/ykazaHHoro baHky KnveHTom, B TOM uncne € uenbio
nepeeooB nocpeactsom CBI.

20. B cnyyae ecnn Ha Cuete KnueHTa HegoCTaToOYHO COBGCTBEHHbLIX AEHEXHbIX CpeAcTB Ans onnatbl KOMUCCUMI 3a YCryru
MHTepHeT 6aHka, bank nmeeT npaBo He ucnonHaTe 3anpoc Knuexta.

21. baHk BnpaBe 6e3 06bACHEHNS NPUYUH OTKa3aTb KnueHTy B pernctpauun n/unv npegoctaBneHnn goctyna k MIHTepHeT 6aHk.
22. B cnyyae ecnun KnneHT B TedeHne 1 (ogHoro) roga He nonb3oBarcsd YCNyrow AMCTaHUMOHHOrO AocTyna k cBoum CueTtam
1 6aHKOBCKUM ycrnyram c mucronb3oBaHuem WHTepHeT 6aHka, To ero JlorvH u Maponb aHHynupytotes. Mpu xenaHnm KnueHt
BrpaBe BHOBb BOCMOMb30BaTbCs ycryron WHTepHeT GaHK, emy Heo6xoaAMMO MOBTOPHO NOAKMuYUTb ycnyry WHTepHeT GaHka
cornacHo n.3-5 Hactoswwmx MNpaswun.

23. KnueHT cornatuaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTU:

A) 3a HecBoeBpeMeHHOEe UCMNONHeHne oba3aTenscTB No [oroBopy, €crnv Takoe HEMCNONHEHMe BbI3BAaHO HacTynneHuem dopc-
Ma>XOPHbIX 0OCTOATENLCTB, @ UMEHHO CTUXMINHBIX O0e4CTBUIA, BOEHHbLIX OENCTBUIA, 3ab6ACTOBOK M T.M., NPU YCNOBUM, YTO OaHHbIE
obcToATenbCTBa HEMOCPEACTBEHHO MOBMMSANN HA BbIMNOMHEHWE 00a3aTenbCcTB no [oroBopy, v npy ycrioBuM NpesocTaBleHus
CTOPOHOW, He BbINOMHUBLLEN 0083aTeNbCTB, NOATBEPXKAAOLWNX AOKYMEHTOB;

B) B cnyyae ykasaHust KnveHTom B 3anpoce HEBEPHOro peKBM3WTa MnaTtexa u/unym cymMMmbl Nnartexa, a Takke no crnopam
W pasHornacuam, BO3HMKalWMM Mexay KnueHTom U nomydaTensiMu nnaTexa, ecrnv cropbl W pasHornacusi He OTHOCHATCSA
K npegocTaBneHunio ycnyr VIHtepHeT 6aHka;

B) 3a kakve-nubo aBapun, cbon nnm nepebon B 06CMYyKMBaAHWM, CBA3AHHbIE C HapyLLeHsMK B paboTte obopynoBaHus, cucTem
noJayun aneKTposHepPrnm U/unm NMHUIM CBS3N NN ceTen, KoTopble obecneunBaloT PyHKLUMOHUPOBaHNE VIHTepHeT BaHka;

M) 3a ywepb u dakT pasrnaweHms 6aHKOBCKOW TalHbl, BO3HUKLUME BcrieacTesmne gonycka KnmeHToM MHbIX NUL, K MCNOMNb30BaHUIo
KOMMblOTEPA, MOOMIBLHOrO TenedoHa UMM MHbIX TEXHUYECKMX CPeACTB, KOTOpble UCMONb3yTCA KnmeHToM Ansa nonyvyeHus ycnyr
MHTepHeT GaHka;

) 3a nocnencteua ucnonHeHns 3anpoca KnveHTta, nepegaHHoro B baHk ¢ ucnonb3oBaHuem WHTepHeT GaHka, B TOM uucre,
B crny4yae ucnonb3oBaHus WHTepHeT OaHka HeymnormHOMOYEHHbIMU KrnveHTOM nuuamu, ecrniv TakoBOe WCMOoNb30BaHWE CTarno
BO3MOXHbIM MO HEBPEXHOCTM UnKn ymbicrny KnneHta nnm ero ynornHOMOYEHHOro nvua unm BCrneacTsve HapylleHust TpeboBaHuin
no nHdopMauunoHHon 6esonacHocTu npu pabote B IHTepHeT 6aHke;

E) KnueHT vmeeT npaBo caMOCTOSITENbHO BPEMEHHO 3abroKMpoBaTb W BMOCNEACTBUM pa3bnokupoBaTh OOCTYN K VIHTepHeT
6aHky npu obpaweHun B KoHTakT-ueHTp unu B OTaenenve badka. brokuposka KnveHtom poctyna k MHTepHeT 6aHky
oCyLLeCcTBNSAETCA nocne Hagnexailen MigeHtudpumkaumm n AyteHtudpukaumm Knvexra.

B cnyyae, ecnn KnueHTOM siBNsieTCA HecoBeplUeHHoneTHee nuuo, KnMeHT HeceT OTBETCTBEHHOCTb B paMKax AEWCTBYHLLErO
3aKkoHogaTenbcTBa. 3akoHHble npeactaBuTenu KnueHTa, ABNSAOLWErocsi HECOBEPLUEHHONMETHUM NULOM, [aBasi MUCbMEHHOEe
Cornacue Ha nogkntodeHue ycnyrn VHTepHeT-6aHK, TeEM cambiM OCO3HAKT CBSI3aHHbIE C 3TUM PUCKM U NPUHUMAOT Ha cebs
OTBETCTBEHHOCTb, B COOTBETCTBMU C AEUCTBYHOLLMM 3aKOHOOATENbCTBOM, 32 COBEPLUEHNE HECOBEPLUEHHONETHUM MULOM CAENOK
C ucnonb3oBaHuem ycnyrn IHTepHeT-6aHkK.

24. KnueHT cornawaeTcs ¢ TeM, 4to baHk npegoctaBnseT ycnyry «HTepHeT 6aHk» 40 HACTYNneHWs cneayowmx cobbITUi:

A) camocTosaTenbHasa 6nokvposka KnvueHTom ycnyrm B cCOOTBETCTBMM C M. «E» n.23 HacTosawwmx MNpasur;

B) oTkntoyeHns ot ycnyrn baHkom ¢ npegsapuTensHbiM yBegomneHnem KnueHta o6 oTknoveHnm;

B) 3akpbiTe CuyeTa, C KOTOPOro CNUCLIBAETCH KOMUCCUS 3a YCMyry B COOTBETCTBUM C AEUCTBYOLWMMY Tapudamu.

") 3akpbITe Bcex cyeToB KnneHTa B baHke.

25. KnueHT 0bs3yeTcs:

25.1. cobniopatb TpeboBaHMsA HacTosAWwmMx [lpaBun AMCTAHLMOHHOTO OOGCnyXuBaHWsA KnneHToB 4Yepe3 WHTepHeT ©GaHk u
3akoHogaTenbcTBa Poccuiickon degepaunm;

25.2. ycTaHOBUTb Ha CBOW KOMMbIOTEP W MOOWMbHLIA TenedoH aHTUBMPYCHOE MporpaMmHoe obecrneveHve U perynspHo
npov3BoanNTb ero o6HOBNEHNE U OGHOBNEHME APYrMX UCMONb3YEMbIX MPOrpamMMHbIX NPOAYKTOB;

25.3. ansa pabotbl B IHTepHeT GaHke NCnonb3oBaTh TOMLKO MCMPAaBHBIN U MPOBEPEHHBIN Ha OTCYTCTBUE KOMMbLIOTEPHBIX BUPYCOB
NepCOHarbHbIN KOMMNBIOTEP UMW MHOE BbIYUCTTUTENBHOE YCTPONCTBO;

25.4. npu coBepLUEHUN onepaLmii CO CTOPOHHETO KOMMNbioTepa y6eanTbCs, YTO NepcoHanbHble AaHHbIE U Apyras nHgopmauusa oo
onepaumsix He CoOXpaHunach;

25.5. cobniogatb koHdUAeHUManbLHOCTL MHOPMaLUK, Kacatowencs normHa U naponewn, mcnonb3dyembix B WHTepHeT GaHke,
XpaHWUTb Takyr MHGOpPMaLMIO B HESIBHOM BMAE W HEAOCTYNHOM AN TPETbUX MU, B TOM YMCNE POACTBEHHMKOB, MecTe. NmeTb
npu cebe MHPOPMaLMIO O KOHTaKTHbLIX TenedoHax baHka;

25.6. He oTBeYaTb Ha 3MEKTPOHHbIE MMCbMA, B KOTOPbLIX OT MMeHn BaHka npeanaraeTca NpeaocTaBUTh NEPCOHarbHbIE AAHHbIE,
WMHOpPMaLMIO, KacalLLycsl NOrMHa U Mapofien M He crnedoBaTb MO CCbUIKaM, YKa3aHHbIM B TaKMX 3NEKTPOHHBLIX MUCbMax
(Bkmtovas cebinku Ha Cant baxka);

25.7. B uensix MHPOPMaLMOHHOro B3aMMoaencTemsi ¢ baHkoM Mcnonb3oBaTh TOMBKO PEKBU3UTBI CPEACTB CBA3M (MOOUIBHBIX U
CTaumoHapHbIX TenedoHOB, hakCcoB, MHTEPAaKTUBHBIX web-caiToB/nopTanos, 06bIYHONM 1 3NEKTPOHHONM NOYTHI), KOTOPbIE YKa3aHbI
B IOKYMEHTax, NOry4YeHHbIX HenocpeacTBeHHO B baHke;

25.8. HM Npu Kakux 0BCTOATENbLCTBAX He BBOAUTb MHOpMauUMio O NorvHe, naponsix B otBete Ha CMC-coobueHus/E-mail-
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coobLueHns 06 onepauusx, koTopble KnnmeHT He coBepLuan.

26. MNonoxeHuns HacToswmx MpaBun MMET NPEeUMyLLECTBEHHYIO CUIy MO OTHOLLEHWUIO K MOSOXEHUSIM aHamnorMyHbIX pasgernos
OpYrx JOroBOpOB, 3akntoyeHHbIX Mexay Knventom u BaHkom.

27. Ycnyra WHTepHeT 6aHK npenocTaBrnsieTcsl B COOTBETCTBUMM C «MHCTpykumen no WHTepHeT-6aHky «BaHk Onliney,
pa3melLeHHon Ha CanTe baHka.
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MpunoxeHue Ne 8

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

NMpaBuna npeagoctaBneHus KnueHtam ycnyru «CMC nopyyeHue»
B NMAO «HopBuk BaHk»

1.1. Hactosiwme lMpaBuna npepoctaenexuns Knuentam ycnyrm « CMC nopyyeHune» B NMAO «Hopsuk BaHk» (ganee no tekcty —
Mpasuna), Tapudbl/TapudHbii nnaH/3aserneHne o nogknodeHnn ycnyrm «CMC nopydeHue» u KoMnnekcHoe 6GaHkoBcKoe
ob6cnyxuBaHve npusHatoTca [JoroBopom o npegoctaBneHnn ycnyrm «CMC nopydeHve» U1 SBNSAOTCA HEOTbEMIIEMOM YacTbio
[orosopa o0 kKoMnieKCHOM 6aHKOBCKOM OBCyXMBaHUN U3NHECKNX NNL,.

1.2. Bce, 4yto He onpegeneHo [orosBopoM o npegoctasneHun ycnyrm «CMC nopydveHve», perynupyetcs 3akoHoAaTenbCTBOM
Poccuiickon denepaumm n 6aHKOBCKMMY NpaBuniamu.

Horosop o npepoctasneHun ycnyru «CMC nopydeHne» cuyMTaeTcs 3akniodeHHbIM € MOMEHTa npuHATMA BaHkom oT KnuveHta
3asBneHus Ha nogknioyeHne ycnyrn « CMC nopyyeHve» 1 KoMmnnekcHoe 6aHKoBckoe obcnyxuBaHuve.

1.3. 3akoHHbIi npeacTaBuTenb KnuneHTa, SBMAAKOLWIErOoCA HECOBEPLUEHHONETHUM fULOM, 00SA3yeTcs CaMOCTOSTENbHO
03HaKOMMUTbCH N O3HAaKOMWUTb HecoBepLUeHHoneTHee Nuuo ¢ Npasunamun npegoctasneHns Knverntam ycnyrn « CMC nopyyeHue»,
Tapudamu baHka n B criyyae Heo6xoAMMOCTM 3aNpPOCUTb U/MMK AaTb COOTBETCTBYIOLLME PA3bACHEHUS.

1.4. Hactoswwme lNMpaeuna He pacnpocTpaHsaoTcs Ha [depxatenen AoNonHUTENbHbIX KapT.

2.0BLUME NONTOXEHUA

2.1. baxk npepoctaBnsieT KnueHty ycnyry «CMC nopyyeHve» npy Hanmuuum TEXHUYECKOW BO3MOXHOCTW, Hanuummn y Knuenta
oTkpbITOoro Cuerta.

C momeHTa 3aknioveHusa [orosopa o npegoctaBneHun ycnyru «CMC nopydenune» badk npepoctasndeT ycnyry «CMC
nopy4eHne» Ha Homep mMobunbHoro TenedoHa KnueHTa, ykasaHHOro B 3asiBneHun o nogknioyveHun ycnyrm «CMC nopydeHune»
N KOMMrekcHoe 6aHKoBCKoe obCrnyXmBaHue.

KnueHT noateepxgaeT, YTO Ha MOMEHT 3aknodeHuns [loroBopa o npegocTtaeneHun ycnyrm «CMC nopydeHue» O3HakoMmmeH
¢ PykoBoacTBom nonb3oBaTtens ycnyron «CMC nopyyeHue», Tapucdammn baHka. PykoBoacTBo nomnb3oBaTens Ycnyru HaxoauTcs
Ha CanTe baHka.

2.2. B MNpaBunax ncnonb3yloTcsa cnegyolwme TeEPMUHbI U ONpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapar, NoAaepXKuBatoLwmnin npuem n nepegady CMC-nopy4veHuit.

Ycnyra — ycnyra «CMC nopydeHuey, npegoctaensemas KnmeHtam B cootBeTcTBUM € [NpaBunamu.

Maponb pocTtyna k Ycnyre — 3TO Maporib, KOTOpbIA ycTaHaBnuBaeTca baHkom u ucnonb3dyetrca B CMC-coobuleHuax ans
MoeHtudpmkauum KnnenTa.

2.3. Ycnyra npepoctaendetca KnueHtam, sasnswowmmuca Bnagensuamu MobunbHbiX TenedoHoB, onepaTtopamy KOTOpbIX
ABMSATCS OnepaTopbl, 3aperncTpMpoBaHHble Ha TeppuTopum Poccuiickon dedepaumm.

2.4. TlogknioyeHve K Ycnyre no OAHOMY 3asiBNeHuto o nogknoudeHun ycnyrm «CMC nopyyeHune» v KOMMNeKcHoe GaHKoBCKoe
obcnyxuBaHue Heckonbkux Homepos TenedoHOB COTOBOI CBSA3M HEBO3MOXHO.

3. COOEPXXAHMUE YCNYTU

3.1. BaHk Ha nmnaTHOW OCHOBE, cormacHo yTBepxaeHHbIM Tapudam baHka, u ¢ yyeTom HacToswmx [MpasBun, npegocraBnseT
KnueHnty Ycnyrm K Tekywmm cyetam, B T.4.C WCMNOMNb30OBaHUEM MexayHapoaHbix 6aHkoBckux kapT (panee — «Cuyety)
C ucnonb3oBaHneM MobunbHon ceAsm Yepes CMC-coobuwenns (nanee — CMC nopy4yeHue).

Ycnyra npefoctaBnsaeTcs K TEKYLLUM cHeTaM PU3nYeckux nuu,.

3.2. TMnaTexu cnomMowpblo Ycnyrn MoryT ObiTb agpecoBaHbl Kak nonyyaTensM nnaTtexen, CMMCOK KOTOPbIX onpegderneH
B PykoBoactee nonb3osatens ycnyron «CMC nopydveHue» (Ha MHOPMaLUMOHHBLIX cTeHdax, Ha CaiTe baHka), Tak n B agpec
WHBIX MonyvaTenen nrnaTexen No peksusutam, npeaoctasneHHbIM KnmeHTom.

3.3. Bce nnatexu B agpec nonydatenen nnatexen (aanee — «Mnatex») ocyulectensitorcs B Banote PP nno Cuyetam,
OTKpbITbIM B BantoTe PO.

3.4. Onnata lNnatexen OCYyLWECTBNSAETCS C TEKYLMX CHETOB huamyeckmx nuu. BaHk chopmupyeT nnaTtexHoe nopyvyeHue He
nosaHee criegytoulero paboyero gHa nocne noctynnexdms CMC nopyyeHus ot KnueHTa.

3.5. baHk B pamkax Ycnyrn ocyuwiecTtBnsgeT nepesBod Mo uHuumatmse KnueHTa, nocpenctBom mobunbHowm csasu yepes CMC
nopyuyeHus, cymmbl lNMnatexen co Cueta KnmeHTa B nonb3y nonyvatens nnaTexen.

3.6. [lMpepycmoTpeHHble [MpaBunamu onepauum COBEPLUAIOTCA NPW  YCMOBUM MPOBEAEHMS WX C y4eTOM [OMyCTUMOCTU
B COOTBETCTBUM C TpeboBaHMAMM AEWCTBYIOLLEro 3akoHodaTenbCTBa W Hactoswmumu [MpaBunamu, nNpu HanuyMmu Ha cuete
KnvneHTta geHexHbIx cpeAcTB B 06bemMe, AOCTAaTOMHOM ANs npoBefeHus natexa u B3vMaHus nnatbl 3a NpPeaoCTaBreHHYo
Yenyry.

3.7. Mpun HepocTaTke OEHEXHbIX cpeacTB unu ux otcytcTBum Ha Cuete Knmenta gnga onnatel NMnaTtexa v nnaTel 3a Ycnyry,
nornHasi unyn YacTu4YHas onnarta JOKYMEHTOB HEe NMPOU3BOAMUTCA.

3.8. IMpu otnpaBke CMC nopyyenusa baHky, B cnyyae HegocTaTka AEHEXHbIX CPeacTB UMM UX OTCYTCTBUM Ana onnaTel [natexa
nnnartel 3a Ycnyry, onnata JOKYMEHTOB He npou3BoauTcs v KnueHTy Ha cnepytowimin 6aHKOBCKMI pabounii AeHb BaHkom
otnpaensetca CMC-yBegomneHne onpegeneHHoro dopmarta, ykasaHHoro B PykoBoactBe nonb3oBatens ycnyron «CMC
nopy4eHue». MNocne nononHeHus cyeta, KnnueHT fgomkeH BHoBb oTrnpasutb CMC nopyyeHune baHky Ha onnaTty Nnartexa.

3.9. B cnyyae ecnu nocne otnpasku CMC nopy4veHus baHky Ha onnaty lNnartexa He npuwno ysegoMneHue o NpuHaTUn baHkom
TpeboBaHus Kk UcnonHeHuto, KnmeHT 06s3aH yTouHWUTL cTaTyc nepesoda B baHke. Tonbko nocrne cornacoBaHus ¢ baHkom KnveHt
MOXeT oTnpaBuTb nosTopHoe CMC nopy4deHune Ha onnaty lMNnaTtexa.

3.10. MopyyeHusa KnueHta nepeaatotcs u npuHmumatotcs bankom B Buge CMC nopyyenun 6e3 nx nocneayoLwero npeacraBneHns
Ha GymaxHom HocuTene. lNonyyeHve Bankom nopydennii B Buge CMC nopy4veHwii, HanpaBnsembix ¢ Homepa MobunbHoro
TenedoHa, ykazaHHoro B 3asiBneHun o npegoctaenexHun ycnyrm « CMC nopyyeHne» n komniekcHoe 6aHKOBCKOe obcnyxuBaHue,
paccmatpusaeTcs baHKoM Kak nonydeHne pacnopsKeHUn HenocpeacTBEHHO oT KnneHTa.
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3.11. OtnpaBka KnueHtom B BaHk nopyyeHun B Buge CMC nopydeHun onnaymsaetcd KnueHToM camocCTosTenbHO B pamkax
[oroeopa ¢ ornepaTopom MOGWbHON CBA3N.

3.12. CTOpoHbI MpU3HalOT B Ka4YecTBe eauHON LWkanbl BpemeHu npu pabote c ycnyron «CMC nopyveHne» MecTHOe BpeMs.
KOHTpomnbHbIM SIBNSIETCS Bpemsi CUCTEMHbIX 4acoB annapaTHbix cpeacTtB BbaHka. CTOpPOHbI YCTaHOBWMKW, UYTO MOMEHTOM
nonyyeHusi bankom nopydenusi Knuenta B Buge CMC nopydyeHusi, siBnsieTcs Tekyllee Bpemsi N0 cUCTEMHbIM Yacam BbaHka
B MOMEHT MOMELLEHNSA MHOPMaLUK B apXMB BXOASALLMX COOBLLEHNIA.

3.13. NcnonHeHne BaHkom nopy4veHun KnueHta, ocywiectensietcs B paboyee Bpemsi baHka, npu atom pabounmm gHamu baHka
CUMTalOTCA [OHW C NOHeAenbHUKa MO MNATHULY, He BKMYas BbIXOAHblE W NpasgHWYHble. HencnomHeHHble B ykasaHHbIN
NPOMEXYTOK BPpEMEHMN pacnopsixkeHus KnvmeHTa, nognexaT UCNoNHeHWo B bnvxanwmn pabounii AeHb baHka.

3.14. B cnyvyae BO3HMKHOBEHMSA OGCTOATENLCTB HEMNPEeOodONIMMON CWMbl, K KOTOPbIM OTHOCATCS CTUXMIHbIE BeacTBuA, aBapuw,
noxapbl, maccosble 6ecnopsaku, 3abacToBKW, PEBOMOLMM, BOEHHble AENCTBUSA, MPOTUBOMpPAaBHbIE AEWCTBUSA TpeTbux nwuu,
BCTYNNEHNE B CUNY 3aKOHOAATENbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSHKEHUIN rOCYAapCTBEHHbIX OPraHoB,
NpsMO UNW KOCBEHHO 3anpeLjatrowmnx unv npenaTcTBYOWMX ocylecTBrneHnto CTopoHamMy CBOUX (PYHKUMIA MO HACTOSALWMUM
lMpaBnnam, u MHbIX OBCTOATENbLCTB, HE 3aBUCALMX OT BoneusbsaBrneHuss CTopoH, CTOpoHbl no HacTtoAwwm [pasunam
ocBobOXAaTCA OT OTBETCTBEHHOCTM 32 HEVUCNOMHEHWNE UMW HEHaAnexallee NCNofiHeHne B3sATbIX Ha cebs oba3aTensCTs.

3.15. B cnyyae otnpaBkn CMC nopy4yenus baHky Ha onnaty ycnyru B nepuog ¢ 18-00 go 24-00, baHk ocTaBngeT 3a cobon
npaBo NPUHATL K ncnonHennto CMC nopyyenne KnueHta Ha criegytowmnii pabounii 4eHb, COOTBETCTBEHHO OnnaTta AOKYMeHTa,
cornacHo lNMpasunam, nponsBoanTCs Ha cnegyrowmii paboumnin aeHb baxka.

3.16. MakcumanbHaa cymma, oTnpaBnsiemas B agpec OAHOoro nonyyatens nnatexen ogHum CMC nopyyeHnem (Ha cyeta,
OTKpPbITbIE B APYrUX KPEAUTHbIX opraHu3aumnsax), He moxeT ObiTb 6onee 15000 pybnen. MakcumansHas cymma, oTnpasnsemas
B aApec OOHOro nonyyatenst nnaTtexew, kotopbii obcnyxwuBaeTtcsa B baHke, ogHum CMC nopyyeHnem (BHyTpmbaHKOBCKOE
nepeyucneHune), He Moxet bbiTb 6onee 100000 py6re.

3.17. MakcumarbHoe KONMYecTBO NnaTtexen B agpec ogHoro nonyyarens KnmeHtom He 6ornee ogHOro nnatexa B AeHb.

3.18. B cniy4ae ecnu k Cyety KapTtbl KnueHta yctaHoBneH PacxogHbin numnt, BaHk B pamkax Ycnyrvu ocyLLecTBnsieT U3MeHeHne
pa3smepa PacxogHoro numurta no nHuumnatmee KnueHTta nocpeactsoM moburnbHon cessm Yepes CMC nopy4eHms.

CMC nopyueHne 06a3aTenbHO JOIMKHO CoaepXaTb Xernaembli pasmep PacxogHoro numuTa.

Mpn HeobxogmmocTn KnneHTta nameHsTb pasmep PacxogHoro nummuta, yCTaHOBNEHHOMO K pa3HbiM CueTam, To K Kaxagomy Cuety
noanucelBaeTcss OTAenbHOe 3asABrneHve o npegoctasneHun ycnyrm «CMC  nopyyeHue» M KOMMnNekcHoe 6aHkoBcKoe
obcnyxunBaHue.

BaHk BnpaBe He yBenuuuBaTb pasmep PacxogHoro nMmuta A0 >Xermaemoro pasmepa PacxogHoro nuMuta Ha OCHOBaHUSX,
npenycMoTpeHHbIX a63.15 n.2 n/unun n.3.6 Jorosopa 06 yCcTaHOBNEHUUN KPEAMUTHOIO NMMMUTA.

Ecnn pasmep xenaemoro PacxogHoro numuTa npeBblliaeT pas3mep JlumuTta 3a[0imMKEeHHOCTW, OMpederneHHbIn Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numuta, To BaHk ycTtaHaBnvMBaeT PacxofHblii NUMWUT, paBHbIn KpeauTHOMY RMMUTY,
onpegeneHHoMy Ha MOMEHT ycTaHoBneHusa baHkom PacxogHoro numuta k Cyety KapTbl KnueHTa.

3.19. Onnata ycnyr mobunbHoW cBa3n 6e3 AONOMHUTENBHOrO NMCbMEHHOro 3asiBNeHns B pamkax okasbiBaeMon baHnkom Ycnyru
OCYLLEeCTBMSETCS B nopsigke, YCTAHOBNEHHOM HacTOALMM NyHKTOM u [paBunamu, B 4acTu He NpoTMBOpeYalleln HacTosawemy
nyHKTY. BO3MOXHOCTb onnatbl ycnyr MobunbHOW CBA3WM nocpeacTBom HanpasneHns B baHk CMC-coobueHns JocTynHa Takke
Knuentam, nogkntoumBwmM ycnyrn  «lloctosHHoe nopydeHue», «WHTepHeT 6GaHvk» un  «CMC-mHbopmupoBaHme» 6e3
AononHuTenbHoro nucbMeHHoro 3assnexns. Hanpaenenve Knventom CMC-coobueHunst B baHk npuaHaeTcs akuentom KnueHTa
Ha npegocTaBneHne baHkom COOTBETCTBYIOLLEN YCNyTL.

Onnata ycnyr MOGMNbHOM CBHA3W OCYLUECTBNSETCA nocpeacTtBoM oTnpaeneHus KnneHtom CMC-coobuweHuss ¢ Homepa
TenedoHa, koTopbin KnueHT npegoctaBun BaHKy mpu MOOKMIOYEHWM yKasaHHbIX Bbllle YCnyr Ha Homep TenedoHa bawka,
ykasaHHbI Ha Cante bBaHka n/wnn B PykoBoacTtee nomnb3oBatens. dopmaT coobuleHns ykasaH B PykoBoacTeBe nonb3oBaTenst
BblLLEnepeyYncrieHHsIMu ycnyramu. MNocne nonyyennst BaHkom CMC-coobLyeHns COOTBETCTBYOLLEIO YCTAaHOBNEHHOMY hopmMarty,
Knuenty Gymet HanpaBneHo coobuieHue, copepxallee OAHOPa3oBbli napornb. KnveHT [orkeH noaTBEpAWMTb NepeBos
oTnpasneHvem baHky coobflleHuss ¢ ykasaHuem MOoNy4eHHOro ofHopasoBoro napons. CTopoHbl goroBopunuck, 4to CMC-
coobLueHve, oTnpaeneHHoe KnneHTtom, aBnseTca pacnopsikeHnem KnveHTta o6 ocyluecTBneHnn nepeBoda AeHeXHbIX CPeacTs B
agpec nonydvartensi, ykasaHHoro B coobweHun. lMpu otcytctBuM ykasaHus B CMC-coobeHnn Homepa KapTbl, cnvcaHue
npoussoguTcst co Cueta 3apnnatHon kapTbl Knuenta. MNpu oTtcytctBum y KnueHta 3apnnatHOM KapTbl UM OTCYTCTBUM
AeHexHbIX cpeacTB Ha CueTe 3apnnaTHouW KapTbl, cnucaHne npousBoamTcst co Cyeta NeHcnoHHoW kapThl. lNpu OTCYTCTBUM Y
KnueHTa NeHCUOoHHOM KapTbl nnm OTCYTCTBUU AEHEXHbIX cpeacTB Ha CyeTte MNeHCNOHHONM KapThbl, CMMcaHue NPoM3BOANTCS C UHbIX
CueTtoB KnueHTa, oTKpbITbIX B BaHke, k KOTOpbIM BbinyLUeHbl AebeToBble 6aHkoBCKkMe KapThl. MNpu oTcyTcTBUM Yy KnneHta B BaHke
CueToB, yKasaHHbIX Bbille WM OTCYTCTBUM AEHEXHbIX cpeacTB Ha Takux Cuetax, nepesog baHkoM He ocylwiecTBngeTcs.
CnimcaHuve aeHexHbix cpeacTs co Cueta KapTbl € KpeAMTHLIM MMMUTOM HE NPOU3BOANTCSH, 3a UCKIIOYEHUEM Cryyasi, Koraa HoMep
KapTbl ¢ kpeauTHbIM NMMTOM ykasaH KnuneHtom B CMC-coobLueHuu. B cnyvae ykasanusi KnuneHtom B CMC-coobLyeHun Homepa
KapTbl, nepeBod npou3sogutcs co CuyeTa ykasaHHom KapTel, B T.4. co Cueta KapTbl c kpeguTHbiM numutom. [lepesop
ocywiecTBnseTcad npu Hanmuumm Ha CuyeTe [eHeXHbIX CpPeAcTB B pa3Mepe [[OCTAaTOMHOM Ana onnatel ycnyr baHka wu
ocyLlecTBreHus nepesoda. YactmuHasa onnata co C4eToB He NnpomnsBoanTCH. B cnyyasx oTnpaeneHus coobLleHns Ha HeBepHbIN
HOMEp W/vnNu ykasaHWss HEBEpPHOro OAHOPAa30BOr0 Mapons, HeCyLecTBylLWero HoMepa TenedoHa, HEKOPPEKTHOW CYyMMbI
nnartexa, HeeepHoro Homepa KapTbl nnm Homepa KapThbl, KOTOPbIN HE NpuHaanexvuT KnueHTy, ocylecTBrsowemy onnaTty ycnyr
MOBMMBLHONM CBA3M, @ TaKKe B MHbIX CyYasX NnaTex He NpoM3BoANTCS.

CymMma nepeBofa AomkHa HaxoauTbcs B npegenax ot 10 go 2 000 py6ren (6e3 yyeta CTOMMOCTM 3a OCYLUECTBIIEHUE
nepesoaa).

3a ocyuwecTtBneHne nepeBoga baHk cnucebiBaeT co Cueta Kaptel Knuenta, ¢ koTopon npousBoguncsi nepesog 6e3
OOMOMHUTENBHOTO/-bIX PacrnopsiXeHus/-un (3apaHee AaHHbIA akuenT) nnaTy 3a Kaxabli COBEepLUEeHHbI nepeBod B ajpec
nonyyarensi nnaTexemn B COOTBETCTBMU C HACTOALWMM NyHKTOM U Tapudamm baHka. CtoumocTb ycnyr BaHka 3a ocyluecTBneHve
nepesofa onpenenseTcs cornacHo aAencTayowmx Tapmudgos baHka, yctaHoBneHHbIx Ans ycnyrm « CMC-nopyyeHune».

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:
4.1.1. 3a HeBbINONMHEHUE UMW HEHaAexallee BbiNonHeHne 06s3aTenscTB No HacToswum Mpasunam, BUHoBHast CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUM 3akoHoA4aTeNnLCTBOM Poccuiickon degepaunn.
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4.1.2. B cnydvae, ecnn KnueHToM sIBNSIETCS HECOBEPLUEHHONETHEE NULI0, OTBETCTBEHHOCTb 3a AENCTBUS, OCYLLECTBMsSEeMble
TakuMm KnueHToM, HeceT caM KnueHT w/mnu ero 3akoHHbIM npeacTaBuTenb B npedenax, YCTAaHOBMEHHbIX AeNCTBYIOWUM
3akoHogaTenscTBoM PO.

4.2. BaHk 0bsa3yeTcs:

4.2.1. TpyHMMaTL K UCNOMHEHWI0 nocTynueLlune oT KnueHta nopydeHusi, obopMneHHble 1 nepegaHHele B baHk B COOTBETCTBUU
¢ MNpaBunamu n PykoBogctBoM nonb3oatens ycnyron « CMC nopyyeHune».

4.2.2. He wvcnonHatb noctynuBlumMe oT KnueHTa nopydeHusi, oOpMIIeHHblE C HapylieHnem TpeboBaHW [OenCTBYHLLErO
3akoHopaTtenbcTBa Poccuiickonn Pepepauum, HOpMaTUBHbBIX AOKymMeHTOB baHka Poccum u Hactoswwmx [lMpasun, PykoBoactsa
nonb3oaTens ycnyron «CMC nopy4yeHue» n [joroBopa.

4.2.3. To TpebosaHuio KnveHTa B TeyeHne AByx pabounx AHel € MOMEeHTa nodayv 3asBerneHus, npepoctaBuTb KnueHTy
KBUTaHUMM 06 onnadeHHbIX ycnyrax. [MnaTta 3a npegocTaBneHne KBUTaHLUA B3umaeTcsa cornacHo Tapudam baHka.

4.3. baHk umeeT npaeo:

4.3.1. Mo peLlleHno YNONMHOMOYEHHOrO OpraHa npekpaTuTb NpefocTaBfeHne Ycnyru B cniyvyae HapylieHus KnueHTom cBoux
0653aTensbCTB, NPUHATLIX B cooTBEeTCTBMM C lNpaBunamu, 6e3 ysegomneHusa KnveHTa, 4To He BneyeT 3a cobow nmpekpalueHve
obsszatenbctB KnveHta no Bo3MelleHuto baHky nnatel 3a npegocTaBneHue YCnyrn, BO3HWUKLLENW MO AaTy npeKpalleHus
npepocTaBneHns Ycnyru.

4.3.2. MNpekpatuTb nNpefocTasneHne Ycnyru u coBeplleHne onepauui, npeaycMoTpeHHbIX [pasunamu, ¢ HanpasreHvem Ha
MobunbHbIn TenedoH KnveHTa COOTBETCTBYIOLLErO YBEAOMIIEHUS, B Criydae HedoCTaTOMHOCTM CPeAcTB Ha cyeTe KnneHTa Ha
MOMEHT CMMCcaHus NnaTbl, ykasaHHOW B HacTosAwwmx [Npasunax, A0 NOMHOro ee noraileHus.

4.3.3. Otkasatb KnueHnty B npneme ot Hero CMC nopyyeHus Ha npoBefeHve onepaumm no c4yeTy KnveHta B cnydasx,
ycTaHoBneHHbIMu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepabotocnocobHOCTb 060pyA0OBaHWNA U MPOrpamMMHbIX CPeACTB TPeTbMX UL, NOBMeKwue 3a coboli HEeBO3MOXHOCTb
poctyna KnueHTa K nonyyeHuio Ycnyr nocpeacTBoM MOBMIbHOW CBA3W M BO3HUKLLNE B pe3ynbTaTe 3aA4epXKn B OCYLLIECTBIEHUM
nnartexen KnveHta nnv nony4yeHnn MHOOPMaLMOHHBIX 1 pacyeTHbIX YCnyr.

4.4.2. TMocnencTsns McnonHeHns nopyyeHus KnueHTa, nepegaHHoro B baHk ¢ Homepa MobunbHoro TenedoHa, yka3aHHOro
B 3asgBneHunn o npegoctasneHun ycnyrm « CMC nopyyeHne» n koMmnnekcHoe GaHkoBCkoe 0OcnyXuBaHue, B TOM Yucrne B criyvyae
ucnonb3oBaHus MobunbHoro TenedoHa KnveHta HeynonHOMOYEHHbIM NIULIOM.

4.4.3. Ywepb, BO3HMKWNA BcrneacTeue yTpaTbl unu nepegaydn Knuentom coberBeHHoro MobunbHoro TenedoHa, lMapons
foctyna k Ycnyre, BHe 3aBUCUMOCTU OT MPUYMH, HEYNONHOMOYEHHbIM NnLaMm.

4.4.4. YperynupoBaHue npeteHsn KnveHta c nonyyatensMmu nnatexen ykasaHHbIMU B PykoBOAcCTBe nonb3oBaTens ycryrowu
«CMC nopyyeHue» W UHbIMK MofNyyYaTenaMy nnaTexen, PEeKBU3WTbI, KOTOPbIX MpeAcTaBneHbl KnveHTom, no Bonpocam
HeobOCHOBaHHOIO NepeyncrneHnss AeHexXHbIX CPeAcTB Ha Ux cyeTa no BuHe KnveHTa.

4.45. Ywepb wdakT pasrnaweHns OGaHKOBCKOM TaWHbl, BO3HMKWWE BcrieacTBue ponycka KnveHTom TpeTbux nuy,
K ncnonb3oBaHuto MobunbHoro TenedgoHa, Homep KOTOPOro ykasaH B 3asBneHuun o npegoctaenenunm ycnyrn « CMC nopydeHue»
1 KOMMrekcHoe 6aHKoBCKoe obCrnyXmBaHue.

4.4.6. Bo3aMOXxHble HapyLleHust KoHmaeHLumansHOCTU nepegasaeMon MHopMaummn B CETAIX MOBUMBLHON CBA3W.

4.5. KnueHt obssyeTcs:

4.5.1. CobntogaTb ycrnosus npegoctasneHns bankom Yenyru.

4.5.2. Ynnaumeatb BaHky nnatbl, B TOM Y/Cre BO3HUKLLWE [0 AaTbl NpeKpalleHns npefocTaBneHns Yenyry, 3a npegocrasneHe
Ycnyrn B nopagke v pasmepe, yctaHoBreHHbiMu Mpasunamm n Tapudamu baxka.

4.5.3. CaMoCTOSITENBHO YperynMpoBaTb MPeTeH3nMn C ykasaHHbiMM B PykoBoacTtee nomb3oBatens ycnyron «CMC nopydeHve»
W MHBIMW  MonyvaTensamMu nnaTexen, PeKBU3UTbl, KOTOpbIX npeacTaeneHbl KnveHToMm no BonpocaM HeoBGOCHOBaHHOro
nepeyncneHns nnaTexen B ux agpec.

4.5.4. CamoctosiTenbHO obecneunBaTb 3awmTty cBoero MobunbHoro TenedoHa, HOMEp KOTOpOro ykasaH B 3asBreHuun
o npegoctasneHnn ycnyrm «CMC uHdopmMupoBaHue», OT HECaHKLMOHWPOBAHHOrO AOCTyna (MCNOoMb30BaHWs) TPeTbUX nul
1 BUPYCHbIX aTak.

4.55. CamoctoaTenbHo obecneuvBaTb 3awuTy [Mapons gocTyna K Ycnyre, KOTOpbI yka3aH B 3asiBMeHWU Ha NOAKIYeHue
ycnyrm CMC nopydeHve u KOMMnekcHoe 6aHKoBCKoe o6CnyxuBaHue, OT HeCaHKUMOHWPOBAHHOIO AOCTyna (MCMOb30BaHusA)
TPETbUX NNL.

4.5.6. MNpn n3aveHeHun Homepa MobunbHOro TenedoHa npeacTaBuTb BaHKy 3asBneHWe Ha M3MEHeHne Homepa MOOUNbHOro
TenedoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEep)XaHue 3anpoCoB W MOPYyYeHMN, nepefdaHHbix B BaHk ¢ Homepa MobunbHoro
TenedoHa KnveHra.

4.6. KnueHT nmeet npaso:

4.6.1. B cnyyae BO3HWKHOBEHUsI y KnveHTa npeTeH3ui, CBA3aHHbIX C MPUHATUEM WM HEMPUHSATUEM W/MIW WCNOMHEHWEM WNn
HeucrnosnHeHneM 3anpoca u/unu NopyyYeHns, HanpasuTb B BaHk MOTVBMPOBaHHYIO NMCbMEHHYIO NpeTeHs3uto. baHk paccmaTtpusaeT
npeTeHann KnveHToB B TEYEHNE OAHOro Mecsua ¢ Aathl NONyYeHUs npeTeHanmn. Npn HEBO3MOXHOCTU paspeLleHns pasHornacumn
CMopbl paccMaTpPMBaKOTCH B YCTAHOBNEHHOM 3aKOHOM MOPSAKE.

4.6.2. Nonyyatb OT baHka KON NaTeXHbIX JOKYMEHTOB Ha ByMaXXHOM HocuTene no onepaunsiM, CBA3aHHbIM C NepeYvmcrieHem
nnatexemn B agpec nonydyatenen nnatexew, ykasaHHbIx B PykoBoacTee nonb3oBatens ycnyron «CMC nopyyeHve» v MHbIMK
nonyyarensaMu nnaTexen, pekBU3nNTbI, KOTOPbIX NpeAcTaBneHbl KnueHTom, B cooTBeTCTBUM C Tapudamm baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. lMopkntoveHne Ycnyrn npou3BOAUTCS Ha OCHOBaHWM 3asiBrieHust o npegocTtaerneHun ycnyrim «CMC  nopyyeHue»
N KOMMIieKCHoe BaHKOBCKOe 06CnyXMBaHuME.

MameHeHne u oTknoveHne Ycnyrn  npoussoautcs  CoTtpygHukoMm B OTaeneHun bBaHka Ha  OCHOBaHWM — [OKYMEHTa,
yAOCTOBEPSIOLLEro NMMYHOCTL KnneHTa n 3asiBreHusi, B TOM YMCIe MO OCHOBaHWUAM, ykasaHHbIM B n.5.8.

5.2. lameHeHWe unu OTKItoYeHWe YCnyru npousBoauUTCS He NnosgHee crniegylowero paboyero gHs co AHA npuema oT Knuenta
3asBneHns nNMbo Npu HanMuumM OCHOBAHWIA, ykasaHHbIX B N.5.8. B cnyyae, ecnu KnveHTom sIBNSieTCS HecoBepLUeHHoneTHee
nvuo, TpebyeTca nucbMeHHoe Cormnacue 3akoHHOro NpeacTaBUTens.

5.3. B cniyyae yTpatbl NoAaknto4eHHoro k Yenyre MobuneHoro tenedoHa, SIM-kapThl npeaocTtaBneHne Ycnyrm Ha AaHHbI HoOMep
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MobunbHoro TenedoHa KnveHta, ykazaHHoro B 3asiBneHun o nogkntodeHunn yenyrm « CMC nopyyeHue» MoXeT ObITb NpekpaLleHo
Ha ocHoBaHuu 3aaBneHus KnuenTa.

5.4. MNpw npekpaLleHnn okaszaHust Ycnyrm yaepxaHHas exemecsyHas aboHeHTCKas nnarta Bo3BpaTy He NOATNEXUT.

5.5. [Ina nosTOpHOro nogkntoveHns Ycnyrn KnueHty Heobxogumo obpatutbesi B OTaeneHne baHka ons 3anonHeHvss HOBOro
B3asaBneHus ans nogkntodeHust yenyrm « CMC nopydeHune» n komnnekcHoe 6aHkoBckoe obcnyxunsaHue. B cnyyae, ecnu KnneHtom
SIBNSAETCA HecoBepLUEHHONeTHee nuuo, TpebyeTcs ncbMeHHoe Cornacme 3aKkoHHOTO NpeacTaBuTens.

5.6. Ycnyra He nopakniovaeTcs B ciiyyae oTCyTCTBUA Ha CyeTe AeHeXHbIX CPeAcTB, HEeObXoAMMbIX ANA OonfnaThl eXemecsa4yHon
aboHeHTCKOM Mnartkl.

5.7. baHk BnpaBe OCYyLECTBMATbL aBTOMAaTU4ecKoe OTKMoYeHne Ycnyrn y KnumenTa, B criydae OTCYTCTBUS OCYLLECTBMEHWS
nnaTtexen Ans nepevncnexHuns B agpec nonyyatenen nnatexen 1 (OguH) rog n 6onee.

5.8. Ycnyra oTkntovaetca baHkom npu HannynmM ogHOro M3 CreayoLmx OCHOBaHWUI:

- nogaya KnneHtom 3asaBneHnsi 06 oTknodeHun Yenyru;

- UCTeYeHVe CpoKa AencTeusa Ycnyru;

- nonyyeHve baHkom ceegeHun o cmepTn KnneHTa, noaTBepxaeHHbIX CBUaeTenscTBOM 0 cMepTn KnnenTa;

- B Cryyae 3aKpblTus cyeTa KnmeHTa, ¢ KOTOporo NpovnsBoaMTCS cnMcaHne nnatbl 3a Yenyru baHka, n/unm 3akpbiTns BCex CHeToB,
no KoTOpbIM MpedocTaBnseTca Ycnyra. baHk npekpawiaeT B OAHOCTOPOHHEM nopsigke npegocTasnexHne Ycnyrn, 6e3
yBegomnenuns Knuenra.

6. MOPAANOK BAUMAHUA KOMUCCWUU 3A NPEAOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrn baHk B3nmaeTt ¢ KnveHta 6e3 JOMONHMTENLHOMO/-bIX PacnopsKeHus/-uii (3apaHee OaHHbIA akLenT) co cyeTa
KnueHnta, HoMep koToporo ykasaH B 3asBneHuu o nogknwodeHum ycnyrm «CMC nopydeHue» u komnnekcHoe 6GaHkoBCkoe
obcnyxusaHue, cnegytowme nnatbl (Npy ux Hannyamm B Tapudax baHka):

6.1.2. pasosas nnata (npu ee Hannuuu B Tapudax baHka) 3a nogknioveHue k Ycnyre — B3umaeTcs baHkom B cooTBeTCTBUM
¢ Tapudamu baHka eaMHOBpeMEHHO B AeHb Havana npegocTaBneHus Ycnyru;

6.1.3. exxemecsiyHas aboHeHTckasa nnarta (npu ee Hannuun B Tapudax baHka) 3a npegocraBneHne Ycnyru BavMaetcst baHkom
B COOTBETCTBMM C HacTosiwmmmn [NpaBunamu u Tapudamm baHka, B KOTOpbIX onpegeneHa NepuoaMyHOCTb ynnaTbl AaHHON
nnarbl.

6.1.4. nnata 3a kaxgpbln NpoBeAeHHbIN Nnatex KnveHTa (npu ee Hannumm B Tapudax baHka) B agpec nonyyatens nnartexen —
B3MMaeTca baHkom B cooTBeTCTBUMM C HacToswmmu [NpaBunammn n Tapudamu baHka, B KOTOpbIX onpegeneHa nepuognyHoOCTb
ynnartbl JaHHON Nnathbl.

6.2. Mpu HepocTaTke cpeacTB Ha cyeTe KnmeHTa gna cnucaHva nnatbl NpegoctaBneHve YCnyru npekpawiaetca B nopsiake,
yCTaHoBMNEeHHbIM MpaBunamu.

7. IPOYUE YCNnoBusA

7.1. Jobble wusmeHenus w/vnu gononHexwnsa B MpaeBuna w/unu Tapudbl € MOMEHTa BCTYNNEHUMA WX B CUNY pPaBHO
pacnpoCTPaHATCA Ha BCeX Nomnb3yrolmxca Ycenyron KnveHToB, B TOM 4nicne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyrom paHee
[aTbl BCTYMMEHNS COOTBETCTBYOLLEr0 UBMEHEHUS B CUMY.

7.2. KnueHT cornaceH ¢ Tem, 4To cnucaHue nnartexen baHkoMm npon3BoanTcsa Npu ycnoBuyM COOTBETCTBUSA TEKCTa OTNPaBMSEMOro
um CMC nopy4yeHus no ykasaHHoMy dopmaTy. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pasMepe, HasHayeHun nnarexa,
KnueHT obpallaeTcs k HenocpeacTBEHHOMY Mony4vaTento nnaTexa.
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MpunoxeHue Ne 9

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

OOLwue ycnoBus OTKPbITUA, 0OCNYXMBaHUA U 3aKPbITUA 6AHKOBCKUX BKNaaoB
¢dmanyecknx nuy B NAO «HopBuk BaHKk» B pamMKax AUCTAaHLMOHHOIo 06CnyXMBaHuA
KNMeHTOB Yepe3 UHTepHeT-6aHK
(nanee — «O6WMe ycnoBusa OTKPLITUA, OGCNYXMBaHUSA U 3aKPbITUA BKNAAoB (hnu3anyeckux
nuu, pasmelleHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWHbI U ONPEOENEHUA

BknapgHon cyeT — c4eT, OTKpbIBaeMbIi BaHkom Ha nmsa KnveHTa B pybnsix Poccuiickon Pepepaummn ans ydeta cymmbl Bknaga.
Bknag — pgeHexHble cpeacTtBa B pybnsx Poccunckon ®epepaummn, pasveljaemble KnveHtom B baHke B Lensx xpaHeHus,
nonyyYeHnss OXOA0B Ha YCMOBMSAX, YCTaHOBMNEHHbIX [MpaBunamu pasMelleHns Bknaga usnyYecKkoro nuua Ha gaty OTKpbITUS
Bknapa B pamkax 3akntoyeHHoro [loroBopa 6aHKOBCKOro Bknaga, pasmeLleHHoro Yyepes MiHtepHeT-6aHk».

MacnopTt npoaykTa Bknaga cdunamyeckoro nuua (aanee — Macnopt npoaykTa BKnaga) — ycTaHOBMNEHHble BaHkom ycnosus
pasMelleHns [eHeXHbIX CPeAcTB B OTAENbHbIM BUA BKNaga (U3NYecknx nuu, codepxaliue OCHOBHble napameTphbl
npuHumaemoro Bknaga. lNacnopTa nNpoAykToB BKMNaga pasmeLlaroTcs Ans O3HAKOMMEHUS Ha WMH(OPMAaLMOHHBIX CTeHgax
B OTtneneHunsax baHka n Ha CainiTte BaHka.

[dononHutenbHbIN B3HOC — [AeHexXHas cymma, BHocumas KnveHnTom Bo Bknag nocne BHeceHUs nepBOHavanbHOW CyMMbl
Bknaga npwv ero oTKpbITUN B COOTBETCTBMU C [JOroBOPOM 6aHKOBCKOro BKnaga, pasmeLleHHoro yepes MHTepHeT-6aHk.
MoaTsepxaeHue pasmelleHus cdpusnyeckum nuuom G6aHkoBckoro Bknaga B [NAO «Hopsuk BaHk» (panee no Tekcty —
MoaTeBepxaeHMe pasmeLleHUs BKNnapaa) — OOKYMEHT YCTaHOBMNEHHON BaHkom chopmbl, COCTaBneHHbIN Ha ByMaxHOM Hocutene
n/vnn B 3NeKTPOHHOW dhopme, YAOCTOBEPSAIOLLMNIA (haKT BHECEHUS KnNneHToM 1 npuHaTUS BaHkom AeHexXHbIX cpeacTs.

1. OBLLUE YCNOBUA

1.1. Hactosiwme O6wue ycnoBmsa OTKpbITUSA, 06CNyXnBaHUSA 1 3aKpbiTUs 6aHKOBCKUX BKNagoB OU3NYECKMX NNL, PasMeLLEeHHbIX
yepes NHTepHeT-6aHK, yCTaHaBnNMBalOT MOPSAOK M YCNOBUSA NPUBMEYEHUS U pa3MeLleHns AeHeXHbIX CPeacTB Ha BknagHom cyet
B pamkax AMCTaHLMOHHOro O6CnyXuBaHWUS KNMEHTOB 4Yepe3 WHTepHeT- GaHk, HauncneHue npoueHToB no Bknagy, Bbinnathl
Bknaga v HauucneHHbIX NPOLIEHTOB M PErYNUPYIOT OTHOLLEHWS, BO3HMKAlOWMEe B CBA3U C 3TUM mexay KnveHtom u BaHkom
B COOTBETCTBUM C 3aKoHoAaTenbLCcTBoM Poccuiickon degepaunn.

1.2. Hactosiwume OB6Limne ycrnoBus OTKpbITUSA, 06CNyXMBaHUSA U 3aKpbiTUS BaHKOBCKMX BKNaZoB (OM3NYECKMX NULL, pa3MeLLieHHbIX
yepe3 WHTepHeT-6aHK, [MacnopTa npodyKToB BkMaga npu3HatTcs [JoroBopom 6GaHKOBCKOro BKNada, pa3MELLEHHOro 4vepes
MHTepHeT-6aHK, aBnsaTCA YacTblo [lorosopa.

1.3. PasmeweHHbIn Bknag no [oroBopy 6aHKOBCKOro Bknaga, pasmelleHHoro yepe3 MHTepHeT-0aHK, cTpaxyeTcs B nopsiake,
pa3mepax 1 Ha yCrnoBusX, KOTOpble ycTaHoBNeHbl PegepanbHbiM 3akoHOM oT 23.12.2003 1. Ne 177-93 «O cTpaxoBaHun BKNagoB
B 6aHkax Poccuickon ®egepaummy.

1.4. KnueHT 006sa3yeTcsa He3amennuTenbHO npefocTaBnsATb baHky uHdopmauumio 06 U3MeHeHUsIX B NpeAcTaBlEHHbIX MpU
3aknoveHun [JoroBopa 6aHKOBCKOro Bknaga, pasMelleHHoro vyepes3 NHTepHeT-6aHK, cBeaeHunsx (haMmunum, MMeHn, oT4YecTBa,
agpeca peructpauun, NoYTOBOro agpeca, Buaa v pekBU3MTOB JOKYMEHTA, yAOCTOBEPSIOLLEro NMYHOCTL KnveHTa u T.1.), a Takke
KONuM MoATBEPXOAIOLMX COOTBETCTBYIOLLME W3MEHEHUS [OKYMeHTOB (KnueHT yBedoOMMEH O TOM, YTO HEBLIMOJIHEHWE WK
HeHadnexailee BbINMOMHEHME WM  Ha3BaHHOW 00S3aHHOCTM MOXET B Crnydae HacTynneHus B OTHoweHun baHnka
npegycmoTpeHHoro ®depepanbHbiM  3akoHOM OT 23.12.2003 Ne177-d3 «O cTpaxoBaHum BknagoB B GaHkax Poccuiickon
degepaunm» CTpPaxoBOro cnydas noeBrnevb Ansg KnveHta HeratMBHbIE MNOCNEACTBMS, B YACTHOCTW: YBENWYEHWE CPOKOB
paccmoTpeHuss TpeboBaHust KnveHTa o Bbinnate CTpaxoBOro BO3MELLEHWS MO BKNagy, OTka3d B TakoW Bbinnate npu
HEBO3MOXHOCTU maeHTudukaumm FocyaapcTBeHHON kopriopaunen «AreHTCTBO MO CTPaxOoBaHWIO BKNagoB» NUYHOCTU KnuneHTa
nT.n.).

1.5. Hactosiwme OO6Lime ycrnoBus OTKpbITUS, 06CNYXNBaHWSA U 3aKpbITUS GAHKOBCKMX BKNaAoB (PU3NYECKMX NULL, pa3MeLLEHHbIX
yepes VIHTepHeT-6aHK, He pacnpocTpaHstoTCs Ha [epxaTtenen A0NOMHUTENbHbIX KapT.

2. PASMELLEHUE BKINNAOA

2.1. KnueHT BnpaBe 3akniounTb [JoroBop GaHKOBCKOro Bknaaa, pa3meLleHHoro yepe3 WHTepHeT-6aHk, nyTeM HanpaBneHus
3anpoca Ha pa3melleHve BKknaga c ucnonb3oBaHvem NHTepHeT 6aHka.

2.2. Ansa odopmnenusa Bknaga KnueHT dopmmpyeTt B NHTepHeT-6aHke 3anpoc Ha pasmelleHvne Bknaga yepes3 VIHTepHeT-6aHK,
cogepxawmi mHdopmaumio 06 OCHOBHbIX ycrnoBusix Bknaga, a mmeHHo: cymma Bkraga, CPOK BKNaga, U MHble YCroBUSt
pa3melleHust Bknaga.

2.3. 3anpoc Ha pasmelleHune Bknaga uvepe3 WHTepHeT-6aHk chopmMupyeTca nocpeacTBoM BbiGOopa COOTBETCTBYHOLMX OMLMNA
B MHTepdelce VHTepHeT-6aHKa nocne ycnewHoro NnpoxoxaeHns AyteHtudukaumm n igeHtndukaumm.

2.4. KnueHT BblpaxkaeT cornacue ¢ ObLwmymMy ycrnoBusiMn OTKPbITUST, 06CNYXMBaHUS 1 3aKpbITUS BaHKOBCKUX BKNAA0B U3NYECKUX
nuu, pasMelleHHbix Yyepe3 VHTepHeT-6aHk, n Macnoptamun npoaykToB Bknaga yepe3 VHTepHeT-6aHK C NpUMeHeHMeM cpeacTs
AyTeHTudukaumm n igeHtudumkaumn.

O6Lwwme ycnoBust OTKPbITUSI, 0BCNY>XUBAHMSA U 3aKpbITUS GAHKOBCKMX BKNAZoB (hM3nyecknx nuu, pasmeLLeHHbIX Yepe3 NHTepHeT-
6aHk, NacnopTammn NpodyKTOB BKMNaga, NMPOTOKON MnpoBedeHus onepauuii B NHTepHeT-6aHke, noATBepXOatoLwmiA KOPPEKTHYIO
MpoeHtudmkaumio n AyteHtudmkaumio KnveHta, u coBepweHne KnueHtom onepauui B MHTepHeT-DaHke NO nepedvvcrneHvto
OEeHEexXHbIX CpeAcTB Ha BkrmagHonm cyet, SBNSIOTCS AOKYMEHTaMu, NoATBepXaalwmummn BonensbsasneHe KnneHta o6 oTkpbITun
Bknapa.

2.5. KnueHT B pexume peanbHOro BpeMeHu nocpenctBoM WMHTepHeT-6aHka CMOXeT yBuAeTb MHOPMAaLMi0 O pa3meLleHHOM
Bknapge.
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2.6. B cny4ae HeobxogmmocTn KnueHT nmeeT npaBo obpaTtuTtbest B BaHk anst nonydeHus MoaTBepxaeHns pasmeLleHus Bknaaa.
2.7. O6wue ycnoBusi OTKpbITUSI, OBCNY>XMBAHUS U 3aKpbITUSI GAHKOBCKMX BKMAAOB (OU3UYECKMX MWL, pasMeLLeHHbIX 4vepes
MHTepHeT-6aHK, noaTBepxaeHHble KnueHTom uepe3 WHTepHeT 6aHk, u MNoateepaeHue o pasmelleHnn Bknaga siensitotcs
[OKyMeHTamu, noaTBepXaalowumm 3aknodeHne [loroBopa 6aHKOBCKOro Bknaga, pa3melleHHoro vepe3 WHTepHeT-6aHk. Mpu
3TOM NUcbMeHHast popma gorosopa 6aHKOBCKOro BKraja cuutaeTcsi cCobnoaeHHo B COOTBETCTBMM ¢ N.2 CT. 434 MpaxaaHcKoro
kogekca Poccuinckon Pepepaumm.

2.8. MepeyeHb BMOooB Bknagos, oTkpbiBaeMbix Yyepe3 NHTepHeT-0aHK, pasMellaeTtcst Ha Calite baHka. B oToenbHbIX perMoHax
o6cnyxuaHua baHka onepauns oTkpbITMA Bknaga yepes NHTepHeT-6aHK MOXET BbITb HEAOCTYMHA N0 TEXHUYECKUM MPUYMHAM.
2.9. KnneHtom oTKpbiBatoTCa Bknagbl TONbKO Ha CBOE UMS.

2.10. lpasBuna coseplieHns onepauuin no Bknagam 4yepes WHTepHeT-GaHk onpegenexbl [paBunamn OUCTaHUMOHHOTO
o6enyxusaHua KnueHtoB Yepes MIHTepHeT 6aHk.

2.11. [eHexHble cpeactBa Bo Bknag pomkHbl 6biTb nepedncneHsl KnueHtoM He nosgHee OHS OTKpbiTUA BaHkom BknagHoro
cueTa.

2.12. TeyeHune cpoka Bknaga HaumHaeTcs Co OHSA, CrieayoLlero 3a AHEM 3a4mcreHns cymmbl Bknaga Ha BknagHowm cyer.

2.13. Ina pa3smelieHuns Bknaga baHk otkpbiBaeT KnneHTy BknagHowm cyer.

2.14. Homep BknagHoro cyeta onpegensietca baHkom n coobaetca KnueHty nocpeactesom VHTepHeT 6aHka.

2.15. leHexHble cpeacTBa Bo Bknag moryT 6biTb BHeCeHbI Ha BknagHon cyeT B cooTBeTCTBMM C [lacnopTamu NpoaykToB Bknaaa
nyTem nepeymcneHusa B 6esHanmyHoM nopsiake ¢ gpyrux C4etos, OTKpbIThbIX B BaHke;

[ononHuTenbHble B3HOCHI BO Bknag MoryT GbiTb BHECEHbI TakkKe MyTeM BHECEHWS HamnuuHbIX OEeHEXHbIX CpeAcTB Yepes3 Kaccy
OTtpenenust baHka.

3. HAYUCNEHUA U BbIMNATbI MPOLIEHTOB MO BKNAQY
3.1. HauncneHue npoUeHTOB ¥ BbINMaThl MO BKNady Npon3BoasaTCA B COOTBETCTBUM C [NacnopTamu NpoayKToB BKMaaa.

4. BO3BPAT BKINAOA. PACTOPXXEHME OTOBOPA BAHKOBCKOI'O BKINAOA

4.1. BaHk 0653aH Bo3BpatTUTL Bknag no nepsomy TpebosaHuio Knuenta. TpebosaHne KnuneHta o Bbigave cymmbl Bknaga vnm
ero yactu npegbasnsetcsa B baHk B nucbmeHHon cdopme He nosgHee 5 (NATM) G6aHKOBCKMX OHEW OO0 OHSA BblOauM OEHEXHbIX
cpeacts ¢ Bknaga.

4.2. BaHk Bo3BpaLlaeT cymmy Bknaga B nocnegHuii aeHb cpoka Bknaga nytem Bblgaum ns kaccel baHka Bknaga n HauMcneHHbIX
NPOLEHTOB HaNM4HbIMU AEHEXHBIMY CpeACTBaMU, ECININ MHOE He NpefycMoTpeHo NpaBunamu pa3meLleHus Bknaga ysnyeckoro
naua.

4.3. BosBpat Bknaga (ero 4actv) npoM3BoauTcst B COOTBETCTBMU € [MacnopTaMmu npoayKToB BKNaja.

4.4. Tpwn Bo3BpaTte Bknaga [doroBop 6aHKOBCKOro Bknaga, pasMelleHHoro yepes MHTepHeT-0aHK, NpekpallaeT cBoe AelCTBUE,
BknagHom cyeT 3akpbiBaeTca baHkom 6e3 gononHUTenbHbIX pacnopsxeHun Knuenra.

5. UHbIE YCJ1OBUA

5.1. 3a coBeplueHne onpegeneHHbIx onepaumin no [lorosBopy 6aHKOBCKOro Bkaga, pa3MeLleHHoro Yepes MHTepHeT-6aHK n/unm
No OTKPbITbIM KnneHTy Ha OCHOBaHWM W/MMK B CBSI3W C UcrofiHeHneM [orosopa 6aHKOBCKOrO BkNaga, pa3MeLleHHOro yepes
MHTepHeT-6aHK, cyeTam, a Takke 3a coBeplueHue BbaHkom Apyrvx AencTBUA W/MNn okasaHue UM OOMOMHUTENbHbLIX YCNYr,
CBSA3aHHbIX C McnonHeHnem [oroBopa GaHKOBCKOro BkMnaga, pasMeLleHHoro yepe3 NHTepHeT-0aHK, U UHbIX onepauui u ycnyr,
BaHk BnpaBe B3MMaTb KOMWCCUMOHHOE BO3HarpaxgeHwe B pasmepe, ycTaHoBneHHoMm baHkom B Tapudpax (npasunax),
OEeNCTBYIOLMX Ha AaTy COoBepLUeHMs onepaumin/okasaHusa ycnyr. KOMMCCMOHHOE BO3HarpaxaeHve B3nMaeTcs nyTem yaepxaHus
BaHKkOM CyMMbl Takoro BO3HarpaxgeHus M3 cymmbl Bknaga nubo ynnauusaeTcsi KnmeHtom BaHky oTAENbHO B MOMEHT
BbIMOMHEHNS1 COOTBETCTBYHOLLEN onepauun (CoBepLUEeHUst AeilcTBuA, okadaHusa ycnyrm). Hactoswmm KnueHt gaet baHky csoe
cormacue Ha ygepXaHue [OeHeXHbIX CPedCTB B pasMepe KOMWCCMOHHOIO BO3HarpaxaeHus, npedycmoTpeHHoro Tapudamu
BaHka.

58



MpunoxeHue N2 10

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

O6Lwme ycnoBus yCTaHOBMNEHUA U UCNONb30BaHUA KpeAUTHOro nMMuTa
(ans npoBeaeHusi hM3n4eCKMM NULIOM onepauuin ¢ UICNOSNb3OBaHMEM MeXAYHapoaAHbIX
6aHkoBckux kapT) B [NTAO «HopBuk BaHk» B pamKax npeaocrtaBneHust Kpeaurta
«CynepMomeHTanbHbIn»/«MOMeHTanbHbLIN KpeauT»
(manee — «O6LWMe ycnoBus ycTaHOBIEHUSI KPeAUTHOrO IMMUTA C UCNONb30BaHUEM
6aHKOBCKMUX KapT B paMKax npeaocTaBrieHMA KpeauTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHLIN KpeauT»)

Hactoswwne O6wue ycnoBua YCTAHOBMEHWS KPeOAWTHOro nMMUMTa  C UCMONb3oBaHWeM 6GaHKOBCKMX KapT B pamkax
npegocTaBneHus «CynepMomeHTanbHbIN»/«MoMeHTanbHbIN KpeauT» 1 TapudHbI nnaH/Tapudbl/3assneHne-
aHkeTa/3asasnexue/llporpamma  kpeguToBaHusa/IHAMBMAYanNbHbIE  YCNoOBUS  KpeauToBaHus npuaHatotca  [dorosopom 06
YCTaHOBNEHUMN KPEOUTHOro numuTa B paMkax npepoctaBneHvs kpegumta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT»
W ABNAIOTCA  HeOoTbeMNnieMon 4YacTbio [loroBopa, onpefensioT Mnopsdok W yCrnoBus NpefocTaBrneHusl KpeauToB U KX
UCMonb3oBaHWA B paMKkax yctaHosneHHoro KpeautHoro numura.

[orosop 06 ycTaHOBNEHNM KPeAMTHOro NMMMKTa B paMkax npegocTaBneHus kpeauta «CynepMomeHTanbHbli»/«MoMeHTanbHbIN
KpeamT» cuuTaeTcs 3akmnoveHHbIM mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHus baHkom KpegutHoro numuta k Cuety KapTbl KnueHTa;

- C MOMeHTa nony4veHuns baHkom nognucaHHbix KnueHtom NHAMBMAYyanbHbIX yCNoBUiA KpeanuToBaHus.

06 yctaHosneHun KpegutHoro numuta bBaHk yBegomnseT KnmeHTa nocpeacTtBOM CMC-UHAOPMUPOBAHUS W/MMU MUCBMEHHOTO
yBeOOMIEHNS.

Hactoswme O6wme ycrnoBusi YCTaHOBMEHWUS KPeOWTHOTO JMMUMTa C  UCMOMb3oBaHMEM OaHKOBCKMX KapT B pamkax
npepoctaBneHnst kpeguta «CynepMomeHTanbHbIny/«MOMEHTanbHbIN  KpeauT» He pacnpocTpaHsaiTca Ha [epxaTtenen
[OMNONMHUTENBHBIX KapT.

1. [Horosop 06 yCcTaHOBMNEeHUn KpeauTHoro nmmuTa B pamkax npefocTaBneHns Kpeouta
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIM  KpeauT»  3akrnioyaeTcsd Ha CpoK, He npeBblllalowmii cpok genctema  KapTbl.
KpeanTHbin numnt k CuyeTy KapTbl KnneHTa ycTtaHaBnvMBaeTCs B LENsX COBEPLUEHUS pacxodHbIX onepaumin yepes MHTepHeT-
6aHk, Yepes TOproBo-cepBUCHbIE MpeanpuaThs, nocpeactsoM ycnyrn «CMC nopyyeHue», B TOM 4ucne B Lensx onnatbl ycnyr
nocpenctsom baHkomara.

B pamkax [Horosopa 06 yCcTaHOBNEHUN KpeauTHoro numuTa B pamkax npefocTaBneHns KpeauTta
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIA KpeauT»:

— bBaHk yctaHaBnuBaeT KpeauTHbIM NIUMUT (fanee uMeHyembli Takke «JIuMuT 3agormkeHHocTu») kK CueTy KapTbl KnnenTa.
Pasvep Jlumuta 3agomkeHHocTM onpegensieTcs baHkoM Ha  OCHOBaHWM  CBeAEHVN, YyKasaHHbIX B 3asfABneHuu-
aHkeTe/3aaBneHnn/3asBrneHnn O NpefoCcTaBneHnn KpegutHoro npogdykta v TapudHom nnaHe/Tapudpax, AeNCTBYIOWMM Ha
MOMEHT  noanucaHuns  3asBneHus-aHkeTbl/3asBnenvs/IHoMBMAYyanbHbIX — YCNOBMW  KpeauToBaHus. B cnyvae  ecnum
3anpawmBaemMbli pasmep Jlumuta 3ag0MmKeHHOCTM Obin u3MeHeH, TO WHopmaums o pasmepe onpegeneHHoro Jlumuta
3a40MmKeHHOCTN aoBoamTca Ao KnumeHTa nocpeactBOM CMc-vHpopmumpoBaHus/E-mail-nHcopMmpoBaHus n/vnu nucbMeHHOro
yBeOMIEHNS.

— bBaHK yctaHaBnuBaeT NpoAoOMKUTENLHOCTL NMepuoaa BPeMeHU, B TeYeHne KoToporo KnveHTy MoryT npefocTtaBnsTbes
Kpeautsl, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOAHOKPaATHOrO NPOASIEHNS Ha KaXabli MOCNEeAYOLWWUA roa, ecnm nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBNEHWW KpeauTHOro numuta, pasmep KpeguTtHoro numuta, MHdOpMauMs O NPOAOIIKUTENbHOCTH
nepuoga BpemeHu, B TeyeHme Kotoporo KnueHTy moryT npepocTtaBnsatecs KpeauTbl, ykasbiBaloTcsa B YBegomneHun o6
WHOMBMAYanbHbIX — YCMNOBMAX  KpeauToBaHus/TapudHom  nnaHe/Tapudax/3assneHnm-arHkete/3assneHnn/iHanBmayanbHbIX
YCNOBUW KPeANTOBaHUS.

2. Mpu Hanuuun y BaHka KpeauTHBIX PeCypcoB He no3aHee 4 (YeTbipex) paboumx gHen ¢ gaTel nonyyexHus Knmentom TapudHoro
nnaHa/Tapudos/3asBneHns-aHkeTbl/3asBneHns unn ¢ gatbl nonyyenuss baHkom nognucaHHbix Knventom WMHauBmayanbHbIX
ycnoBui kpegutoBaHus, baHk npepgocTaBnsieT KnueHTy kpeawTbl B npefenax csobogHoro octaTka Jlumuta 3agormkeHHOCTU
(mnanee no Tekcty — «KpeamTbi») Ha crnegyowmx yCrnoBusx:

obwuii pasvep eauHOBPeMEHHOW 3ajorkeHHocTM Knventa no BosBpaTy KpeautoB He MoxeT npesblwartb JlumuTta
3a00JDKEHHOCTM, a Bo3BpaT KnmeHTOM 4vactu paHee nonydeHHoro KpeauTta He yBenuumBaeT CBOOOAHLIN ocTaTok JlumuTa
3aJ0MKEHHOCTW;

npoueHTbl 3a mnonb3oBaHue KpeauTamu ynnmauvBaloTCs B pasMepe, ykasaHHOM B TapudHoMm nnaHe/Tapudax/3aasneHmu-
aHkeTe/3aaBneHnn/VIHaMBrayanbHbIX YCNOBUAX KPEAUTOBaHMS.

HayncneHne NPoLEHTOB 3a nornb3oBaHue Kpegutammn npousBOAUTCS, HauyMHasi Co OHs, cnegytowero 3a AHEM npeaocTaBneHus
KpeauTa, no geHb ero Bo3BpaTa BKIOYUTENbHO, T.€. Ha3BaHHbIE MPOLEHTbI HAYUCMAIOTCA Ha OCTaTOK 3a40fMKEHHOCTU No
BOo3BpaTy KpeanTta Ha Havano Kaxgoro onepaumvoHHOro AHS;

NPOAOIMKMUTENBHOCTL Neproaa BPEMEHW, B TeYeHne KoToporo KnvmeHTy MoryT npefoctaBnsatbes KpeanTbl, He MOXET npesbiwaTb
1 (ogHoOro) roga, ecrnv MHoe He ycTaHoBrieHo Tapudamu/ViHanBmMayanbHbIMU YCITOBUSMU KPEOMTOBAHUSA. YKas3aHHbIN nepuog
BPEeMEHM MOXeT ObITb MPOANeH B COOTBETCTBMU C ycnosusimu [lorosopa 06 ycTaHOBNEHUN KpeauTHOrO NIUMATA;

cpok Bo3BpaTta KpeauntoB — He nosgHee nocnegHero AHSA Mecsua, criegylowero 3a mecsuem Bbligaun KpeaguTa B pasmepe
MUHMMAaIBHOIO €XeMEeCAYHOro nnaTtexa [0 NOMHOro noraweHus 3a0IMKEHHOCTM UK ocTaTka 3af0IMKEHHOCTH, B CriyyYae, ecnu
pasmep TakoW 3aJ0/MKEHHOCTU MEHbLLE eXeMECAYHOr0 MUHMMAIbLHOro nnaTexa.

Npu BHECEHWM [EeHEeXHbIX CpeAcTB B CYET MorawleHus 3af0SDKEHHOCTU MO KpeauTy ¢ ucnonb3oBaHneMm baHkomata BaHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHoCTb OyaeT noralleHa B TedeHne crnegytollero paboyero gHs, npy aToM pabounmm
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OHaMU BaHka cuuTaloTest 4HM ¢ NoHeaenbHMKa No NSATHULY, HE BKIOYasi BoIXOAHbIE U NPa3AHUYHBIE;

NpoLUEHTLI 3a Nonb3oBaHne Kpeautamu ynnavymBaroTCsi HE MO34HEE Cpoka, YCTaHOBIEHHOMO sl BO3BpaTa COOTBETCTBYHLLENO
KpeauTa (NpoueHTbl, Ha4ducnsiemble 3a MOMb30BaHME MNPOCPOYEHHON K BO3BpaTy cymmon Kpeguta, LOSKHbI ynnadvBaTbes
eXeJHEBHO W CyMMa Ha3BaHHbIX MPOLIEHTOB, HayWUCMEHHas 3a COOTBETCTBYIOLWMW [eHb, HO B 3TOT AEHb He YnnadveHHas,
cuuTaeTcsi NPOCPOYEHHOWN);

KnveHt  0Gsa3aH BHOCUTb  MUHUMAarbHbIA  €XeMeCHAYHbIN nnaTex, NpeaycMoOTpeHHbIn  Tapudamu/TapudHbIM
nnaHom/3asBneHnem-aHkeTon/3assneHuem/VIHgmemMayanbHeiMU  YCNIOBUSIMU KpeaUToBaHWA nMbo AoBefeHHbIi Jo KnveHTta B
ycTaHoBneHHOM [JoroBopom nopsake. ExxemecsiuHbIi MUHMManbHbIN nnatex KnneHT o683aH BHECTV [0 KOHLA TEKYLLEro Mecsua,
B KOTOPOM ObIn NpounsBefeH pacyeT (Mpu ycrnoBun BHeceHWst Ha CYeT yKasaHHbIX AEHEXHbIX CPeACTB WM Npu Hanuuun y baHka
BO3MOXHOCTW ChucaTb Ha3BaHHble [AeHexXHble CPeAcTBa B LieNsX noraweHus 3agormkeHHocTn KnveHta nepen baHkom no
HacTosweMy [loroBopy Cpoku Bo3BpaTa paHee norny4deHHbix KnueHtom KpeauTtos npoanesatoTcs Ha cnepyrowmn mecsy. Npaso
KnueHTta Ha nonb3oBaHue JIMMWTOM 3a00MMKEHHOCTN AEeNCTBYEeT CO AHS BO3HMKHOBEHUSA 3ad0fDKEHHOCTUM OO NOCMeAHero AHS
KaneHdapHoOro mecsua, B KOTOPOM BO3HUKNA yKasaHHas 3ad0fMKEeHHOCTb. JIMMUT 3a40mKeHHOCTN BO306GHOBNSETCS C NepBoro
yncna Mecsua, crieylLlero 3a MecsueM, B KOTOPOM [OMMKHbI ObiTb Bo3BpalueHbl Bce Kpeautbl. KnveHTy npepoctaBnsieTcs
BO3MOXHOCTb BOCMOMb30BaTbCA JIMMWTOM 3a00MKEHHOCTM [ANS OCYLIEeCTBMEHMS OJHOW pacxodHOW ornepauun B cryyae
noraweHnsa nm Bcex Kpeantos B nobon AeHb MecsiLa, cneaytoLlero 3a Mmecsuem B kotopoM KnveHT Bocnonb3oBarncs Kpeantom
3a VICKITIOYEHMEM NMOCNEAHErO OHS TAKOro Mmecsua.

KnueHTy no pelueHuto ynonHoMo4veHHoro opraHa baHka moxeT ObiTb npefocTaBneHa OTCpodka onnatbl MUHUMAnbHOro
eXeMeCa4Horo nnartexa, npu 3tom JIMMuT 3agomkeHHOCTM BaHKOM yMeHbLUaeTCs M CTAaHOBUTCH PaBHON pasMepy Tekylien
3agomkeHHocTn no Kapte. Cpok npeaocTaBneHns yka3daHHON OTCPOYKM onpeaensieTcs pelleHmem ynorIHOMOYEHHOro opraHa.

B cnyuyae 3apepxku Bo3BpaTa KpeauTtoB nnaTta 3a nonb3oBaHWE MPOCPOYEHHOM K Bo3BpaTy cymmon Kpeguta B3aumaetcsi no
CTaBKe, ykasaHHOW B n. 4.2 OBLUMX YCNOBWUI YCTAHOBMEHNSI KPEOUTHOrO NUMKUTA C UCMONb3oBaHMEM OaHKOBCKUX KapT B pamMkax
npepocrtaBneHns kpeanta «CynepMomeHTanbHbI»/«MoOMEHTanbHbIA KpeauTy;

cBA3aHHasa c Kpeautamu 3agormkeHHocTb KnuveHTa norawaeTtcsa nocne noraweHus Apyron  3agormkeHHoctu  KnuveHta
B cooTBeTcTBMM  c [loroBopoM 006  yCTaHOBMNEHWM  KpPeOWTHOrO  NMMUTa B paMkax NpefocTaBrieHus  KpeguTta
«CynepMomeHTanbHbI»/«MOMEHTanbHbLIM  KpeauT», B NOCNeaoBaTeNbHOCTW,  COOTBETCTBYHOLLEN  MOCnegoBaTenbHOCTY,
B koTopou KpeanTtbl 6binm npegoctaBneHsl KnueHTy, a Takke ¢ cobnogeHnem cregyroLlen o4epegHoCcTu:

e nepBas oMepedb — NPOCPOYEHHbIE NPOLIEHTLI 3a Nonb3oBaHne Kpegntamu;

e BTOpas oyepedb — NPOCPOYEHHBIN OCHOBHOM Aonr no Kpeaurtam;

e TpeTbsa ovepedb — LWTpadHas HeycTOMKa 3a HapylleHue cpoka Bo3BpaTa nnaTexen no [orosopy o6 ycTtaHoBneHuu
KpeauTHOro NumuTa B pamkax npegoctasneHuns kpeanta «CynepMomMeHTanbHbIn»/« MOMeHTanbHbINy;
yeTBepTas oyepenb — NPOLEHTHI 3a Nonb3oBaHue Kpeantamu;
nsaTas oyepenb — OCHoBHOWM aonr no Kpeantawm;

e luecTas o4yepedb — WHble nNNaTexu, MpeaycMOTPEHHble 3akoHopgaTenbCcTBOM Poccuiickon degepaumm o
notpebutensckom kpegute (3anme) unu [Joroeopom 06 yCTaHOBMEHUN KPEOAUTHOrO NMMUTA B paMKkax npegocTaBneHns
kpeanTa «CynepMomeHTanbHbIn»/« MoOMeHTanbHbIN»

Mpn aToM cyMMa NpOCPOYEHHOrO OCHOBHOMO [Ofra paBHa CyMME MWHUMAIbHbBIX EXEMECSYHbIX MnaTexewn, HEeBHECEHHbIX
KnneHToM B yCTaHOBIIEHHbIE CPOKU 1 pa3mepe Ha AeHb noralleHns obpasoBaBLUeNCs 3a40MKEHHOCTN.S

3. baHk Bnpase:

3.1. HayaTb obecneyeHue pacyeToB no Onepauusm 3a CYET OEHEXHbIX CPEeACTB, NpefocTaBnAeMbix KnveHTy B KayecTBe
KpeoutoB, He no3gHee 4 (4eTblpex) paboumx pgHen c gaTton nonyveHua TapudHoro nnaHa/Tapudos/3aaBneHns-
aHkeTbl/3asgBneHnss unu ¢ gatebl NnonyvyeHns baHkom nognucaHHbix KnneHtom MHavBMAyanbHbIX YCNOBUI KPeaMTOBaHUS;

3.2. n3mMeHATb JIMMUT 3a40MKEeHHOCTN W/MNWM NPOAOIMKUTENBHOCTL Nepuoda BPEMEHW, B TedeHne KoToporo KnueHTty moryT
npepoctaenaTeca Kpeantbl, n/unu cpok aenctemsa [oroBopa o6 yCTaHOBMEHWM KPEAMTHOTO NMMMUTa W/Mnn Cpoku BO3BpaTta
KpeanToB n/vnu pasamep npoueHTOB 3a nonb3oBaHve Kpegmtamu (B T.4. NPOLEHTOB 3a NOMb30BaHWe NPOCPOYEHHBIMU K BO3BpaTy
cymm KpeauToB) n/vnu cpoku mx ynnatbl W/unyM ovepeqHOCTb noralleHust 3agosmkeHHocTn KnvedTa (npy aTom KnneHt nocne
NnonyyYyeHUss COOTBETCTBYIOLLENO yBeOOMIEHUss u/vnum cooblieHnss, obpatmBluMCb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHon ctoumocTn Kpeantos no [JoroBopy 06 ycTaHOBMNEHUM KPeaUTHOrO NMMUTa B paMKax NpefocTaBneHns kpeamTa
«CynepMomMeHTanbHbIN»/« MOMEHTanbHbIA KpeauT», a Takke U3MeHeHHble ycnosusi [JoroBopa 06 yCTaHOBNEHUWN KPEAUTHOrO
nMMuTa B pamkax npegoctasnexHusa kpeguta «CynepMomeHTanbHbin»/«MoMeHTanbHbim». C  M3MEHEHHbIMW  YCIOBUSMU
Horosopa 06 yCTaHOBMNEHUN KpeauTHoro numuTa B pamkax npenocTaBneHns Kpeouta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbI» KnNMeHT Takke MOXeT O3HaKoOMWUTCA nocpedactBoM MHTepHeT-6aHka (npwn Hanmumm
TEXHUYECKOW BO3MOXHOCTH)) NMPU 3TOM:

e  yMeHblueHve JluMmnTa 3ag0rmKEeHHOCTU W/MAWM NPOAOIPKUTENBHOCTM Nepuoja BpPEMEHU, B TedeHue KoToporo KnmeHty
MOryT npegocTaBnaTbes KpeauTtbl, n/unu cpokoB Bo3sBpaTta Kpeantos n/mnv CpokoB ynnaTtbl MPOLIEHTOB 3a MONb30BaHWe
Kpeantamun (B T.4.3a MOnb3oBaHWE MNPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpPeOWTHbIX pecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccuv) vinv no gpyrum npuyvMHam,
YNOMSIHYTblE U3MEHEHUsI CYMTAIOTCA BCTYNUBLLUMMU B CUMY CO AHSA HanpaBneHust baHkom KnuneHty cooTtBeTcTBytOLLErO
NMUCbMEHHOTO YBEAOMIEHUS (3aKasHbIM MUCbMOM C YBELOMIIEHMEM O ero Bpy4YeHun KnuveHTy) unu coobuieHus
nocpeacteom CMC nHgpopmmnpoBarmsi/E-mail-uHbopmMupoBaHus,

e yMeHblUeHWe CpOKOB Bo3BpaTa KpegutoB w/wvnm CpOKOB ynnaTbl MNPOLEHTOB 3a nonb3oBaHve Kpegutamu
pacnpocTpaHsieTca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHusi B CUIYy COOTBETCTBYHLLETO
U3MeHeHUs, a gpyrme wusMeHeHns — Ha KpeauTel, npegoctaBneHHble KrnveHTy Kak nocne BCTYMMeHus B Cumy
COOTBETCTBYIOLLENO N3MEHEHUS, TaK U O 3TOr0 MOMEHTA);

e yBenuuyeHve JlMMuTa 3a40ImKEHHOCTU W/UNW NpOAOIMKUTENBHOCTU Nepuoda BpemeHu, B TedeHue KoToporo KnmeHTy
MoryT npegocTtaBnsatbess Kpegutbl, n/vnu cpoka fevcteus [JoroBopa o6 yCTaHOBMEHUW KPeOUTHOro numuta, npu
yCrnoBMM Hagnexawlero ucrnonHeHnss KnveHtom cBoux 06s13aTenbcTB no [doroBopy 06 yCTaHOBMEHWM KPeguTHOro
nuMuTa, Wunu npoaneHus CpokoB Bo3BpaTa KpeauToB Ha TOT e CpOoK, ecrnvm MHoe He npedycmoTpeHo [porpammoit
KpeoutoBaHus NnMbo pelueHMeMm YNonHOMOYEHHOro opraHa baHka, u/vnuM M3mMeHeHusi CpPOKOB ynnaThl NMPOLEHTOB 3a

5 HacTtoswmi ab3al He pacnpoCTpaHAETCA Ha OTHOLLEHUS, BO3HUKLWME Mexay BaHkoM 1 KnueHTom npum npegoctasneHun nocneaHemy Kpeaura « MomeHTarnbHbIi
KpeauT».
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nonb3oBaHve Kpegutamu B CTOpOHY yBenuueHusi no peweHuto baHka, ouyem bBaHk coobwaet KnuneHty nytem
HanpaBneHus nocrnegHeMy COOTBETCTBYIOLLEIO MUCbMEHHOTO YBEAOMIIeHMsl (3aKasHbiM MUCbMOM C yBeOOMIIEHUEM
0 ero Bpy4eHuu KnueHty) unu coobienms nocpeactsom CMC nHcdopmuposaHus/E-mail-uipopmumpoBaHmns;
®  yMeHblUeHne pa3Mepa MpOLEHTOB 3a Morb3oBaHne Kpegutamu (B T.4. MPOLIEHTOB 3a MOMb30BAHNE MPOCPOYEHHBIMU K
BO3BpaTy CymMM KpeauTtoB) unM npekpallieHue HayucreHusi NpoueHToB 3a nofb3oBaHue Kpegutamu (ynomsiHyTble
M3MEHEHUSI CYMTAIOTCA BCTYNMBLUMMUW B CUIY C AaTbl NPUHATMSA BaHkoM COOTBETCTBYIOLLErO peLleHus, npu aTom baHk
yBegomnsieT KnueHTa O TakoM pelleHun nyTeM HanpaBrneHusl nocrnegHeMy COOTBETCTBYHOLLETO MUCbMEHHOTO
yBegomMnenunsi, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHdOpMMpoBaHUSA, MNK NyTem pasmelleHus
ykasaHHoro ysegomneHus B OtgeneHusx barka/Ha carite baHka).
3.2.1. u3MeHATbL pa3mep NPOLEHTOB 3a Monb3oBaHve Kpegutamu B npegenax MpoOnopuUMOHANbHOTO M3MEHEHUs CTOMMOCTM
KpeauTHbIX pecypcoB (B T.4. yBENMYEHME KIOYEeBON CTaBKM W/MNW CTaBkM pedVHAHCUPOBAHWUA W/MNWN yBeNWYeHWe cpepHewn
MakcrManbHOM NPOLEHTHOW CTaBkWM Mo Bknagam B pybnisx), o yem baHk coobujaet KnveHTy nyTem HanpasneHus nocregHemy
CMC-coobweHus/e-mail- coobLieHns/NnMcbMeHHOro yBefomneHnsa (Npyu 3aTom KnueHT nocne nomnyyYeHusi COOTBETCTBYIOLLEro
yBeaoMneHns n/unun coobuiexuns, obpatmeuncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nosnHow ctommoctu Kpeautos
no [lorosopy 06 yCcTaHOBNEHUW KpeOUTHOro NMMUTa, a Takke M3MeHeHHble ycrosusa [loroBopa 06 yCTaHOBMNEHUU KpeaUTHOro
numuTa. C M3MeHeHHbIMK ycrnoBuamn [loroBopa 06 yCTaHOBNEHUW KPeAuTHOro numuta KnueHT Takke MOXeT O3HaKoOMUTbCS
nocpeacTsoMm MHTepHeT-6aHK (MpY HanMyMm TEXHUYECKON BO3MOXHOCTM)). YNOMSAHYTbIE U3MEHEHUS CYUTAKTCA BCTYMUBLUMMM
B CUIly CO AHA HanpasrneHns baHkoM KnueHTy cooTBETCTBYIOLLErO YBEAOMINEHNS.
3.2.2. NI3MeHATb pa3aMep MUHUMAanbHOIO eXeMeCsa4HOro nnaTexa, MHdopmaLums o KOTOPoOM A0BOAMTCA A0 KnneHTa nocpeactsom
cMc-nHdopmnposaHns/E-mail-mHdopmupoBanne  n/vnn  NMCbMEHHOro  yBefgomneHus. [lpu  aToMm, yBenuumBaTtb pasmep
MWHUManbHOrO exeMecaYHoro nnatexa baHk BnpaBe TONbKO B Criyvae, ecrnv paHee pasMep MUHUMAarnbHOIMO eXemMeCs4HOro
nnartexa 6yaeT He Bbille pa3mepa, yka3aHHOro B IHAMBUAyanbHbIX YyCNOBUSAX KpeaUTOBaHUS.
3.3. npoanaTb NPOAOMKMTENBLHOCTL NEPUoAa BpeMeHU, B TedeHne KoToporo KnnmeHTy MoryT npefocTaBnsatees KpeauTbl, Ha Cpok
He 6onee 1 (ogHoro) roga, a ecnu cpok genctemsa Kaptel MeHee 1 (0gHOro) roga — TO Ha Cpok Aenctaust KapTbl.
[Mpu ykasaHHOM nNpoArieHMn YCroBWUs, Ha KOTOPbIX npegocTaBnanucb KpeauTbl, He u3aMeHsoTca. baHk coobwaet KnueHty
O MPOANEHNN NPOAOIMKUTENBHOCTN Nepuoga BpeMeHU, B TeveHne kotoporo KnueHTty moryT npepoctaBnsateca KpeauTbl, nytem
HanpaeneHuss nocrnegHeMy CMC-coobuweHns/e-mail- cooblieHns/nMcbMeHHoro yesegomrneHus (Mpu atom KnveHT nocne
MONy4yeHuss COOTBETCTBYIOLLEro YBEeAOMMEHUs wu/unu coobLueHns, obpatuBlumnce B KOHTakT-UeHTp, MOXeT Yy3HaTb HOBOe
3HayveHune nomnHomn ctonmocTn Kpeautos no [loroBopy 06 yCcTaHOBMEHWUN KPeAUTHOrO NMMMWUTa B paMKax NpedocTaBlieHns KpeguTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbLIN KPeauT», a Takke M3MeHeHHble ycroBust [loroBopa 00 yCTaHOBMNEHWMM KPEAWUTHOro
nMMuTa B pamkax npegoctaeneHus kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanNbHbIN KpeauT», Takke C WM3MEHEHHbIMU
YCNoBUSAMM [Horosopa 06 yCTaHOBMNEHUN KpegutHOro  numuTa B pamkax npegocTaBneHns KpeguTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeanT» KnMeHT MoXeT 03HakoMMTbCs nocpeacTBoM WHTepHeT-6aHk (Npy Hanmymm
TEXHUYECKOW BO3MOXHOCTHM)). [poaomKnTensHOCTL Nnepuoda BPeMeHU, B TeYeHne KoToporo KnueHTy MoryT npedocTaBnsTbecs
KpeauTbl, cuntaeTcs NpoAneHHoN co AHA HanpaBneHnsa baHkom KnneHTy cooTBeTCTBYIOLLEro YBeAOMIEHUS U/MNn COOBLLEHMS.
Mpy Hannuun HeraTBHOWM MHAOPMaLuK o KnneHTe nnun B criyyae, ecniv COOTBETCTBYIOLLEE peLleHNe NPUHATO YNOMHOMOYEHHbIM
opraHom baHka w/unu B criyvasix, yCTaHOBMEHHbIX MyHkTOM 3.6 O6wmx ycnosun yctaHoBrneHuss KpegwTtHoro numuta cC
ucnonb3oBaHvemM 6aHKOBCKUX KapT, NPOAMEHVWe MPOAOIMKUTENBHOCTM Nepuoaa BpPeMeHW, B TedeHne koToporo Knuenty moryT
npepoctaenaTeca KpeauTbl, NMpOU3BOAMTCA Ha YCMOBMAX NPOrpaMMbl KpeauTOBaHWsS, OEWUCTBYIOLWEN Ha MOMEHT Takoro
npoaneHus.
B cnyuasix, ykasaHHbIX B a63.3 HacTosdwero nyHkTa, baHk HanpaenseT cooTBeTCTBYOLWEe yBeaomneHne KnueHTy, nocpeacTsom
CMC coobueHus/e-mail-coobLieHus//nncbMeHHOro yBeaomrnenusi, He nosgHee 30 (TpuauaTtu) KaneHaapHbIX AHEW 4O MOMEHTa
OKOHYaHWA Nepnoaa BpeMeHu, B TedeHne kotoporo KnmeHTy moryT npegoctasnsatecs Kpegutol.
Mocne nonyyeHusi ykazaHHOro yBegoMreHus n/mnm cooblienns, KnneHT gomkeH obpatntecs B nioboe OTaeneHve baHka Jo AHA
OKOHYaHWA nepuoda BpeMeHu, B TedeHne koToporo KnveHTy moryT npegoctaBnatecs KpeanTel, Ana nognvcanns 3asiBneHvs Ha
M3MEHeHMe YCroBUMA KpeauMTOoBaHWSA W KoMMnekcHoe 6GaHkoBckoe obcnyxuBaHue. [locrne nognuMcaHns AaHHOro 3asiBNeHus
KnueHTy npopnsietca nepuop BpemeHw, B TeyeHue koToporo KnmeHTy moryT npepoctaBnatbea KpeauTbl Ha M3MEHEHHbIX
YCINOBUSIX.
Ecnu KnneHT He obpaTtuncs B baHk o OHS OKOHYaHMSA nepvoda BPEMEHW, B Te4YeHne KOToporo KnmeHTy MoryT npefocTaBnsaTbes
Kpeoutel, ans nognucanvsa 3asBneHus Ha U3MEHEHUE YCMOBWUA KPpeauTOBaHWUS M KOMMIIEKCHOe GaHKoBCKoe obcnyxuBaHue, TO
nepvog BpemeHu, B TedeHue kotoporo KnneHTy moryT npegoctasnstecs Kpeautel, BaHkom He npognseTcs.
B cnyuyae, ecnu y KnmeHTa OKOHYMNCA CPOK MPOAOIHKMTENbHOCTW Mepuopa BpeMeHW, B TeyeHue KoToporo KnueHTty moryT
npepocTaBnATbca Kpeautbl u He Gbin npoaneH baHkom Ha ycrnoBusiX, NPeayCMOTPEHHbIX HACTOSILLMM MYHKTOM, MO PeLleHuto
YnonHomoyeHHoro opraHa baHk BnpaBe BHOBb YCTAHOBWUTb MPOAOIIKMTENBHOCTE NEPUOAA BPEMEHW, B TeYeHUe KOTOpOro
KnuenTty moryt npepoctaenatscs Kpegwtbl, Ha cpok He 6Gomee 1 (ogHoro) roga. baHk coobwaet KnueHTy o npoaneHvmn
NpOAOIMKMUTENBHOCTU Neproaa BPEMEHW, B TedeHne KoToporo KnmeHTy moryT npegoctaBnsateca Kpeautbl, myTem HanpasreHus
nocnegHemy CMC-coobuweHus/e-mail- coobweHus/nucbMeHHoro yesegomnernmsa (npu atom  KnmneHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIEHMSA N/Mnn coobLLeHns, obpaTnBnCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayYeHue MOrHon
ctoumoctn KpegutoB no [loroBopy 06 yCTaHOBMEHWM KpeaMTHOrO fuMWTa B pamkax MpefocTaBneHus KpeauTta
«CynepMomMeHTanbHbIny/« MOMeHTanbHbIA KPeauT», a Takke M3MEHEHHble ycrnosusi [loroBopa 06 yCTaHOBMEHWM KpeamuTHOro
nMMuTa B pamkax npegocTtaBneHus kpeguta «CynepMomeHTanbHbIn»/«MoMEHTaNbHbIN KpeauT», Takke C WM3MEHEHHbIMU
yCnoBusiMU [Horosopa 06 yCTaHOBNEHUN KpeauTHoro  numuTa B pamkax npefocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIM KpeanT» KnneHT mMoxeT 03HaKoMUTbCS nocpencTBoM MHTepHeT-6aHK (Npy Hanmumm
TEXHUYECKOW BO3MOXHOCTK)). [pogomKMTenbHOCTL Neprvoda BpeMEHU, B TedeHne KoToporo KnvMeHTy MoryT npefocTaBnsaTbes
KpeauTbl, cunTaeTcsa YCTaAHOBMEHHOW CO [OHS HanpaeneHus baHkom KnveHTy cCOOTBETCTBYHOLLEro YBEAOMIEHVSA W/Wnu
cooOLeHus.
3.4. n3meHATb ycTaHoBnNeHHble baHkom Tapudbl, B nopsiake, npeaycMoTpeHHOM [JoroBopom;
3.5. oTkasaTbcs OT npegocTaBneHns KpeamToB NOMHOCTBIO MM YaCcTUYHO W/WNK B NUCbMeHHON hopmMe noTpeboBaTb 4OCPOYHOTO
noralueHns cBsi3aHHON ¢ npegocTaeneHvem KpeamToB 3agomkeHHOCTM KnueHTta, n/wnn pactoprHyTb [loroBop 06 yctaHoBneHun
KpeouTtHoro nvMMuTa B paMkax npepocTaBneHus kpeguta «CynepMomeHTanbHbiny/« MOMEHTanbHbI KpeauT» B MOPSiaKe,
YCTaAHOBJIEHHOM 3aKoHoAaTenbCTBOM PP, B criyyasix:
a) Hanmmuusa 0BCTOATENbCTB, OYEBMAHO CBUAETENbCTBYOLMX O TOM, 4YTO npepoctaBneHHble KnueHnTy Kpeautbl He OyayT
BO3BpaLLEeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM YMCME OTHOCHTCSH:
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- MHdOpMaUUst N JOKYMeHTbI, noarnexaiime npeacrasneHuio KnueHtom BaHKky B COOTBETCTBMM MU B CBA3N ¢ [loroBopom 06
YyCTaHOBMNEHUWN KPeaWTHOro nuMmuTa, npedctaBneHbl KnneHTOM HecBOEBPEMEHHO, B HemonmHoM obbeme, WnM ecnu Takas
MHopMaLmsa N JOKYMEHTbI UMK MX YacTb OKa3anncb HeAOCTOBEPHBIMU;

- B (pMHaAHCOBOM COCTOSIHUKM KnmeHTa npousolnn n3MeHeHusi, KoTopble Mo oueHke BbaHka moryT noBnusTb Ha CnocobHOCTb
BbINOMHUTL o0bsA3aTenscTBa no [oroBopy 06 YCTaHOBMEHUW KPEAMTHOrO fNUMWUTa B paMKax MpeaocTaBneHus KpeauTa
«CynepMomeHTanbHbI»/« MOMEHTanbHLIN KpeanT» (B T.4. ecrnu B nepuog gencteus [oroBopa 06 yCTaHOBMEHUN KPEAUTHOrO
nMmuTa B pamkax npegocrtasneHuns kpeamta «CynepMomMeHTanbHbIny/«MoOMeHTanbHbIN KpeanT»: NofyyeH/-Hol KnneHTom HoBble
KpeauTbl/3aiMbl B ApyrMx BHaHkax/opraHusaumsx, MpOM3OLLNO yBefu4eHWe KonuyecTBa WXAMBEHLEB B CEMENHOM CcocTaBe
KnveHta, cywecTBoBana/-eT 3a[0/MKEHHOCTb Mepes roCyAapCTBEHHbIMW OpraHamu, CyliecTBoBano/-eT BO30yXaeHHoe
UCMNONHUTENBHOE NPOoM3BOACTBa B OTHOWeEHUM KnueHTa, KnneHT BbiCcTynaeT/-nn nopyyntenem no ob6asatenscTeaMm TpeTbux nuu,
y KnveHTa yMeHbLUMNCA [OXOA4, 3asBfeHHbI npu 3aknioyveHun [loroBopa 06 ycTaHOBNEHUW KPeAUTHOro NuMuTa) B pamkax
npepocrtasnexHus kpeguta « CynepMomeHTanbHbIN»/« MoMeHTanbHbIN KpeauT;

- yBenuyeHve ypoBHA uHdNauum B Poccuiickon Pepepaummn n/vnu yxyglweHue (UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®egepaumm n/vnmn nsmeHeHne CTOMMOCTU KPeAUTHBIX PeCypcoB (B T.4. yBEnMYeHue KIoYeBor CTaBku U/Mnn CTaBku
pedrHaHCMpOoBaHNA W/WNn yBenuyeHne cpegHen MakCMmanbHOW MPOLEHTHOW CTaBku NO BkNagam B pybnsx) n/vnun nameHeHue
BaNlOTHOTO W HAfIOroBOro 3akoHojaTenbCTBa B nepuon Aevctsus [orosopa 06 YCTaHOBMEHWM KPEAUTHOrO numuTa u/vnm
yBenuyeHne noTpebutenbcko KOp3uHbl U/MNN yBenuyeHne BernuYMHbl MPOXUTOYHOTO MUHMMYMa Kak B Lenom no P® Tak n B
pervoHe, B KOTOPOM npoxmeaeT KnneHT;

- BO30Y)AeHue yrornoBHOro gena u/vnu HacTynrneHne yroroBHON OTBETCTBEHHOCTU KnuneHTa;

- B03byxxaeHvne pgena o npusHaHun KnveHTa HegeecnocobHbiM nNnbo orpaHMYeHHO AeecnocOobHbIM NMGO BbIHECEHUE CyOOM
onpegeneHnst o NPUHATUK 3aABNeHns o npusHaHun KnueHta n/vnu nopyyntens/-en unu sanorogatens/-e 6aHKpoToM;

- HewucnonHeHne/HeHaanexawee ucnonHeHne KnveHntom nwoboro nHoro obsisatenbctBa no [loroBopy 06 ycTaHOBREHUM
KpeguTHOro NnuMmunTa B paMkax npegocTtasneHus kpeguta «CynepMomeHTanbHbin»/« MoMeHTanbHbIn KpeanT» n/unu Jorosopa;

- 3agepxka ncrnonHexnns KnneHtom nmobbix ero AeHexHblx 06a3aTtenscTs nepes baHkoM, BO3HMKLIMX NO NoBbIM APYrUM caenkam
U OCHOBaHUAM,

0) 3agepxku ncnonHeHns KnveHTom nobbix ero AeHexHbIX obssaTenbcTB neped baHkoMm, npegycmoTpeHHbix [oroBopom 06
YCTaHOBMNEHWM KPEAUTHOrO NMMMUTA B paMkax npegocTtaeneHuns kpeguta « CynepMomeHTanbHbIn»y/« MOMEHTanbHbIN KpeauT»;

B) B UHbIX Cy4asx, NpeAyCMOTPEHHbIX AENCTBYIOLWMM 3akoHoaaTenscTBoM Poccurickon ®eaepaumu;

Ecnu B dhnHaHcoBOM cocTosiHMM KnveHTa npou3oLwwny u3aMeHeHusi, KoTopble no oueHke baHka MoryT noBnmATb Ha CNOCOBHOCTL
BbINOMHUTL obsa3aTenscTBa no [loroBopy 06 yCTaHOBNEHUW KPEAUTHOrO NMUMWTA NUMUTa B paMKax MpedocTaBreHus KpeauTa
«CynepMomMeHTanbHbIn»/« MOMEHTanbHbIM KpeauT», TO B OTAENbHBLIX CIy4Yasx Mo peLleHUo YNorHOMOYEHHOro opraHa baHka
nocrnefgHvin BNpaee oTka3aTbCs OT NpefocTaBfneHns Kpeautos MOMHOCTBLIO MM YacTMYHO A0 MOMEHTa npegocTasnenus B baHk
[OKyMeHTarnbHOro noaTBepxaeHusa goxoda KnueHta, a Takke no TpeboBaHWIO YNONHOMOYEHHOro opraHa baHka A0 MOMeHT
npepocraeneHns obecneyvenna no [orosopy 06 yCTaAHOBMEHWM KPEOUTHOrO NUMWTa B pamkax npefocTaBrneHns Kpeguta
«CynepMomeHTanbHbIn»/« MoOMeHTanbHbIN KpeanT»B BUAE NOPYYNTENbLCTBA, 3anora u np.

BaHk yBegomnseT KnvueHTa o cBOeM pelleHun OoTKas3aTbCs OT npefoctaBneHus KpeamToB MOMHOCTLIO MM YacTUYHO nyTem
HanpaeneHus nocnegHeMy CMC-coobuweHusi/e-mail- coobeHns/nncbMeHHOro yBegomrneHns nnbo nocpeactsoM KoHTakT-
ueHTpa.

Mpn npepoctaBneHwn KnneHTOM [OKYMeHTanbHOro noAatBepxaeHns AoxodoB KnueHTta, a Tawke no TpebosaHuo baHka
Heobxoanmoro obecneveruns no forosopy 06 ycTaHOBNEHUW KPEAWUTHOrO NMMUTa NMMUTa B pamKax NpeAoCcTaBneHns kpeguta
«CynepMomMeHTanbHbIn»/« MoOMeHTanbHbI  KpeauT» B BUAE MNOpyyMTenbCcTBa, 3anora W np. npegoctaeneHve KpeauTtos
BO306HOBAETCSH Ha YCIOBUSAX MPOrpaMMbl KpeAMTOBaHMSA, AENCTBYIOLLEN Ha MOMEHT Takoro BO306HOBNEHNS.

[orosop 06 ycTaHOBMEHWN KpeaUTHOro NMMUTa B pamkax npepoctasneHns kpeanta «CynepMomeHTanbHbI»/«MomeHTanbHbIN
KpeouT» CuMTaeTCsi pacTOpPrHyTbiM CO OHS, Crneaylolero 3a gHeM oTnpaBku bavkom KnuneHTy cooTBeTCTBYHOLLEr0 MUCbMEHHO
yBeAOMIIEeHNs (3aka3HOoro Ncbma ¢ yBegomrneHvem o BpydeHun Knventy n/mnm CMC coobuieHuns).

3.6. baHk umeeT npaBo HanpaBuTb yBegomneHve KnueHTy o gocpoyHoM BocTpeboBaHum KpeauToB. YBegomneHvne banka
0 gocpoyHoMm BosBpaTe KpeauTos, ynnate NpoOLEHTOB (MHbIX NnaTexewn, npedycMoTpeHHbIX [oroBopom 06 yCTaHOBMEHMK
KpeamTHoro numuTa) Bpydaetcsa KnueHTy nnbo HanpasnseTcs no noyTe 3akasHbIM NUCbMOM unu Tenerpammon. KnveHT obasaH
B TeYeHVWe cpoka, ykasaHHoro B TpeboBaHuu baHka, nonHocTblo BepHyTb KpeauTbl, ynnmaTtuTb MpOLEHTbl 3a MoNb30BaHWe
Kpegutamu (MHble nnatexu, npegycMoTpeHHble [loroBopoM 06 ycTaHOBNEHUM KPeAWMTHOro NMuTa B pamkax npefocTaBneHus
kpeguta «CynepMomeHTanbHbIN»/»MOMEHTanNbHbIN KPeaUT»), @ Takke CyMMy LUTPadHON HEYCTOMKY;

3.7. npv HeBbINonHeHUn KnueHtom obs3aHHOCTEN, MPeayCMOTPEHHbIX N.3.6. OBLKX yCnoBmiA YCTaHOBMNEHNS KPEAUTHOrO NuMunTa
C MCNonb3oBaHneM GaHKOBCKMX KapT B pamkax npegoctaBneHuns kpeauta «CynepMomeHTanbHbIin/«MoOMEHTanbHbIA KpeanTy,
KpeauTbl cyMTaeTca npocpoYeHHbIMY;

3.8. NpepocTtasnate KnueHTy nHdopmaumio o cymme JIummTa 3a40MKEHHOCTH NOCPEACTBOM:

3.8.1. nepecbinkun CMC-coobLyeHnii no pacnopsixeHuio KnueHta B cnyyae, koraa KnveHT 3akniounn JoroBop 0 NnpeaocTaBieHnun
ycnyrn « CMC-mHopmumnpoBaHuey;

3.8.2. nepecbinkn e-mail-cooblieHnin no pacnopsixeHuto KnueHta B cnyyae, koraa KnveHt 3akntounn [JoroBop 06 ycTaHOBNEHWUM
KpeAWTHOro NMMUTa B pamkax npegocTtasneHus kpeanta «CynepMomeHTanbHbIi»/»MoMeHTanbHbIM KpeanT»

3.8.3. no TenedoHy KoHTakT-ueHTpa, pasmMelleHHom Ha Cante baHka.

3.9. B cnyyae HeucnonHeHusi/HeHagnexaiwlero mcnonHeHnss KnmeHtom obs3aHHOCTM no onnarte nnartexen no [Jorosopy o6
yCTaHOBNEHUN KpegutHOro  numMmuTa , yCTaHOBMNEHHON YBegomneHuwem 06 WHAOMBMAYanbHbIX  YCIOBUSX
kpeamToBaHus/ Tapudamwn/MHanBMayansHLIMU YCNoBUAMK kpeautoBaHns, To KnmeHT obsasaH ynnatute BaHky nnaty B pa3mepe,
yctaHoBneHHom baHkom B Tapudax, 4eACTBYIOLMX HA MOMEHT COBEPLUEHWS TakoW onnarbl.

3.10. baHk BnpaBe B nepuof Bcero cpoka Aenctaus [joroBopa 06 yCTaHOBNEHWUN KPeAUTHOIO NMMMKUTA B pamKax npefocTaBreHunst
kpeguta «CynepMoMeHTanbHbIn»/»MoMeHTanbHbIN  KpeauT» TpeboBatTb OT KnveHTa [OKyMeHTanbHOro noaTBEPXAEHUS
[0X040B, HO He Yawle 1 (ogHoro) pasa B KBapTarn.

3.11. B nepuon cpoka pAencteus [loroBopa 06 yCTaHOBNEHUM KpeaWTHOrO NMMWTa B pamKax NpefocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/»MomeHTanbHbI - kpeanT»  bavk  BnpaBe o06s3ate KnuneHta npepoctaButb obecneveHnve no
ucrnonHeHuto obs3aTenbCTB NO ykazaHHOMY AOroBopy, npu otkase KnmeHta oT npepoctaBneHuns obecneyenus, baHk Bnpase
oTKasaTbCA OT npefgoctaBneHus KpegutoB NMOMHOCTBIO MMM YaCTUYHO W/MMKM B NUCbMEHHON chopme notpeboBaTb 4OCPOYHOrO
noralueHuns cBsi3aHHON ¢ npegocTaeneHmeM KpeamTos 3agomkeHHocTu KnueHTta, n/unn pactoprHyts [JoroBop 06 yctaHoBReHUn
KpeouTtHoro nvMMuTa B pamMkax npepocTaBneHus kpeguta «CynepMomeHTanbHbin»/»MoOMeHTanbHbI KpeauT» B MOPSiOKe,
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YCTaHOBMNEHHOM 3aKOHOAaTeNnbCTBOM PO.

3.12. BaHk BnpaBe MO COrMalleHWIO CTOPOH OCYLLECTBUTb MNpPOLLUEHNE 3apormkeHHocTn KnueHta nepen BaHkom, B 4YacTtu

NPOCPOYEHHBIX MPOLEHTOB 3a MOMb30BaHME CYMMOW KpeauTa Ha YCroBUSIX, U3NOXEHHbIX B Takom CornaweHun. C uenbto

ochopmneHust HCTpyMeHTa MNpoleHne KnmeHT 06s13aH obpatuTecs B oTaeneHme baHka ¢ COOTBETCTBYOLLMM 3asiBIIEHUEM.

4. KnueHT 06513aH:

4.1. B cnyyae ymeHbLueHns JNluMnTa 3a40mKEeHHOCTU He3aMeanMTEeNbHOro CHU3NTb CBOK 3a40MMKEHHOCTb No Bo3Bpaty KpeanTtos

[0 CyMMbl, He NpeBbILwaloLLEel HOBOro JIuMuTa 3a40mKeHHOCTHY;

4.2. B cnyyae HapyweHus KnveHTom cpoka Bo3BpaTta nnatexen no Kpegwtam, npegycMoTpeHHbIX B Tapudax/3assneHun-

aHkeTe/3aaBnenuun/JoroBope 06  yCTaHOBMEHWM KpegutHoro  numMuTa B pamMKax  npenocTaBneHust Kpeouta

«CynepMomeHTanbHbI»/«MOMeHTanbHbIN  KpeanT» ynnadmBaTe BaHKy nnaty 3a nonb3oBaHWEe MNPOCPOYEHHON K BO3BpaTy

CYMMOM OCHOBHOrO [ofra paBHON CTaBKe MPOLIEHTOB 3a nonb3oBaHue Kpeautamu, yctaHoBneHHon B Tapudax/3assneHun-

aHkeTe/3aaBneHun/IHauBMayanbHbIX YCNOBUAX KpeauToBaHus yBenuyeHHon Ha 20 (gBaguaTb) NPOUEHTOB rofoBbiX. [aHHbIN

NYHKT pacnpocTpaHaeT cBoe AencTBuMe Ha oTHolweHusa KnueHnTta n banka no [oroBopy 06 yCTaHOBREHWM KPeauMTHOro nuMmuta

B paMkax npegocTtaeneHus kpeguta « CynepMomeHTanbHbIny/ « MoOMeHTanbHbIN KpeauT», Bo3Hukwune ¢ 01 uiona 2014 roga.

4.3. B cnyyae HapyweHus KnneHTtom cpoka Bo3Bparta nnatexen no KpeauTtam, npegycmoTpeHHbix B Tapudax/3assneHun-

aHkeTe/3aaBnenun/JoroBope 06  yCTaHOBMEHWM KpeoutHoro  numMuTa B pamMKax  npenocTaBneHust Kpeouta

«CynepMomMeHTanbHbIn»/»MoMeHTanbHbI KpeauT» ynnayuBaTtb baHky nnaty 3a nonb3oBaHWe MPOCPOYEHHOW K BO3BpaTy

CYMMOW OCHOBHOrO Jorira B TPOMHOM paamepe. [JaHHbIW MYHKT pacnpocTpaHseT cBoe AeNCTBUS Ha oTHoweHus KnveHTta n baHka

no [oroBopy 06 ycTaHOBNEHWM KpeauTHOro numuta B paMKkax npegoctaBneHns kpeguta «CynepMoMeHTanbHbI»/

«MomeHTanbHbIV KpeanT», Bo3Hukwne ao 01 uons 2014 roga.

4.4. no TpeboBaHuio BaHka coobliaTb nocnegHeMy CBeAeHWs, NpefocTaBnATb baHKy AOKyMEHTbI, a Takke coBepluaTb UHble

OelncTBusA, Heobxoaumble Anst OCyLecTBreHns baHkoM OLEeHKN, NPOBEPOK U KOHTPONs nnaTtexecnocobHocTn KnneHTa;

4.5. B Te4yeHne 7 (cemun) pabounx aHen nHdopmMmpoBaTtb baHk 06 M3MEHEeHUN KOHTaKTHOW MHpopmaumm, 06 nameHeHum cnocoba

cBsA3u baHka ¢ HUM nocpeacTBOM HanpaBneHus B baHk NMCbMEHHOrO yBEAOMMNEHNS;

4.6. NMCbMEHHO yBeoMUTb BaHk 0 BO3HMKHOBEHUM/NpeabaBneHny TpeboBaHns K KnueHTty u/vnu npegbasneHny Kk KnueHTy ucka

06 ynnate geHexHon cymmbl unm o6 nctpebosaHum nmyLlecTsa, o6LwmMn pasmep KOTopbix Ha paseH unu npesbiwaet 100 000,00

(cTo ThICAY) pybnen, nnm UHYK MeHbLUYD CYMMy, KOTOpas CTaBuT Mo yrpo3y BbIMONHeHWe obasatenscts no [dorosopy o6

YCTaAHOBMNEHUMN KPeOUTHOro nNMMUTa B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbin»/ «MOMeHTanbHbI KpeanuT»

n/vnu npegbSBNEeHNn 3asBneHns B CyA O NpusHaHum KnueHta HecocToATenbHbIM (6aHKPOTOM) B YCTAHOBNEHHOM AEVCTBYIOLLMM

3aKOHOLATENbLCTBOM MoOpsiAKe He no3gHee 5 (MATW) kaneHaapHbIX AHEN C MOMEHTa HACTYNNEHUS YKa3aHHOTO/-bIX COObITUS/-WIA.

4.7. nucbMeHHo yBeaoMnaTb baHk o npeabaBneHun k KnneHty geHexHoro TpeboBaHns/CoOBOKYNHOCTU TpeOoBaHMA, BO3HUKLLIMX

U3 HeJOroBOPHbLIX 006A3aTenbCTB (B T.4. Hanoru n cbopbl, WTpadbl U UHbIE AeHEXHble 0ba3aTenscTBa NybnM4HOro xapakrepa)

nocnegHero, Ha o6Lyo cymmy paBHyto unu npessbiwatoiyto 100 000,00 (cTo Thicay) pybnen He no3gHee 5 (NATK) KaneHgapHbIX

OHEN C MOMEHTA HACTYNMEHUs YKa3aHHOro/-bIX COObITUSA/-MIA.

4.8. 6e3 npeaBapuTEnbLHOIO NUCbMEHHOrO cornacus baHka He coBepluiaTb CAENKW UMW HECKONbKO CAENOK, MO KOTOPbIM Y

KnueHTa BO3HMKalOT [OeHexHble 00A3aTenbCcTBa, KOTOpble MOryT MOBM€Yb BO3HWKHOBEHWE/MpeabsaBeHne [OEeHEXHOro

TpeboBaHUs/cCOBOKYNHOCTL TpeboBaHMn TpeTbux nuu K KnueHTy Ha obLyto cymmy pasHyto nnu npesbiwatoityto 100 000,00 (cto

Tbics4) pybnen.

5. BaHk 06s13aH:

5.1. obecneunTb goctyn KnneHty nocpeactsoM NHTepHeT-6aHKa (Npy Hannyinm TeXHUYECKOW BO3MOXHOCTH), KOHTaKT-LeHTpa, B

Otpenennn baHka k cnegylolwmMm CBeAeHUsIM: pasmMep Tekyllen 3agormkeHHocTu KnueHta no [orosopy o6 ycTtaHOBREHWUU

KpeaouTHOro nuMmuTa B paMkax npefgocTtasrnenus kpeamTta «CynepMomeHTanbHbI»/« MoMeHTanbHbI KpeauT», Aatbl U pasmepsl

NpOV3BEAEHHbIX 33 NPEeALIECcTBYOWUA Mecsal, nnatexen n npegcroswero nnatexa Knventa no [JoroBopy o6 ycTaHOBReHuu

KpeauTHOro nummnTa B pamkax npegoctasnenus kpeguta «CynepMomeHTanbHbIn»/« MOMEHTanNbHbIN KpeanT».

6. B pacuet nonHon ctonmoctn Kpeantos BKOYEHbI BCe, NPeayCMOTPEHHbIe [10roBOPOM M/Mnu CBsi3aHHbIE C Er0 3aKI0YEHNEM

n/vnn ncnonHeHvem nnartexu Knuenta baHky, pasmepbl n Cpoku ynnaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3akntoveHns JoroBopa

06 yCcTaHOBNEHUN KpeauTHOro NMMUTa B pamkax npegocTtasnenus kpeauta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeauTy,

HO 3a ucknoyYeHnem nnartexen Knuenra:

e 00513aHHOCTb OCYLLIECTBIIEHMS KOTOPbIX CrieayeT He 13 ycnosun [loroBopa, a u3 TpeboBaHuI 3aKOHOAATENbLCTBA;

e o obcnyXuMBaHUKO KpeauTa, KoTopble NpeaycMoTpeHbl [1oroBopoM v BenuuMHa W/MNU CPOKU ynnaTtbl KOTOPbIX 3aBUCAT OT
peweHus camoro KnneHta n/vnun BaprnaHTta ero noBeaeHus;

® CBSI3@HHbIX C HEUCMOJIHEHNEM UMW HEHAAEXAaLUMM ucrnonHeHnem KnvueHtom ycnosuin [loroBopa;

e nnatexun KnveHTa B Monb3y CTPaxoBblX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no AOroBopy 3anora,
obecneumBatoLiemy TpeboBaHus k KnueHty no [loroBopy 06 ycTaHOBNEHUN KPEAUTHOTO NIUMUTA;

o nnartexun KnueHta 3a ycnyrn, okasaHune KoTopbix He 06ycnaBnmBaeT BO3MOXHOCTb YCTaHOBNEHNSA KpeauTHOro nummra k Cyety
KapTtbl KnueHta v He BnnseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbIMU
cpeacTBamMm M MHbIX NNaTexen, npy ycrnosuu, 4to KnneHTy npegocTaBnseTcs OOMOMHMTENbHasA Bbiroga Mo CPaBHEHWUIO C
OoKasaHMeEM Takumx ycnyr Ha ycnosusix nybnuyHon odeptbl M KnmMeHT MmeeT npaBo OTka3aTbCsl OT yCryr B TeuyeHue 14
(4eTblpHaaLaTK) KaneHaapHbIX AHE C BO3BPATOM YacTu onnaTthbl NPOnopumnoHanbHO CTOMMOCTU YacTy YCINyri, OkasaHHOW A0
yBeaomMreHusi ob oTkase;

7. baHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusaTHble Ans KnueHTta nocnegctsus, HacTynvBLUME B pesynbrate

HECaHKLMOHMPOBAHHOIO AOCTyna TpeTbux nuy K MHopmaumm o Cuetax, Kaprtax, CpepctBax p[pocTyna, B cryyasix

npenycMoTpeHHbIX [NpaBunamu ncnons3oBaHus 6aHkosckmx kapT MAO «Hopewuk BaHk» (Mpunoxenne 3 k [loroBopy).

8. NHdopMaumio 0 Hammumu NpoOCpPOYEHHOW 3af0IMKEeHHOCTU no [oroBopy 06 yCTaHOBMEHMM KPeAUTHOrO NMMUTa B pamMKax

npepoctaenennss kpeguta «CynepMomeHTanbHbI»/«MomMeHTanbHbI kpeauT» baHk HanpaBnset KnveHTy MMCbMEHHbIM

yBeOMIIEHNEM (3aKa3HbIM MWCbMOM C YBEAOMIIEHMEM O ero BpyyYeHun KnumeHTy) wmnu coobuieHnem nocpenctsom CMC
nHgpopMmpoBaHus/E-mail — HdopmMmpoBaHus nMbo coobluaeT nocpeacTBoM KoHTaKT-LEeHTpa, B CPOK He no3aHee 7 (cemu) OHeN

C AaTbl BO3HUKHOBEHMWS MPOCPOYEHHON 3a00MMKEHHOCTU.

9. B cnyyae norawexuns cymm KpeauToB npu nocpenctee Apyrux 6aHKoB, Yepes nnaTexHble CUCTEMbI, NNaTexHble TepMUHansbl,

cucTembl VIHTepHeT-mnaTexen, a Takke uYepe3 [OpyrMx MOCPEOHWKOB, BCE PUCKW, CBSA3aHHbIE C 3a0EpPXKKOW 3auncrneHus

ynnadeHHbIx KnueHTom B kayecTBe Bo3BpaTa KpeanToB AeHEXHbIX CPeACTB Ha KOpPEeCnoHAEHTCKMIM cyeT badka, nexart Ha

KnueHTe. KnueHT camocTosiTeENnbHO HeceT pacxofbl, CBSI3aHHblE C YNaToW KOMWCCWI, YCTaHOBIEHHbIX 3@ NepedvvcrneHve
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[OEHEeXHbIX CPeACTB YKa3aHHbIMU MOCPeaHUKaMM.

[OHem wucnonHeHusi o6s3aTenbCTB MO BHECEHWIO MNnaTexen B COOTBETCTBMM C AOrOBOPOM CYMTaEeTCs AeHb MOCTYNieHus
OeHeXHbIX CPeACTB Ha KOppecnoHAEeHTCkuU cyeT baHka.

10. CropoHbl goroBopunucb, 4to [oroBop 06 ycTaHOBREHUW KpeguTHOrO NUMWTa B paMKax npedocTaBneHus kpegwTa
«CynepMomeHTanbHbIN»/«MOMEHTanbHbIN  KpeauT» npekpallaeT CBOE AeWCTBME MpU MOMHOM MoralleHun 3adormKEeHHOCTU
Knventom nepen BaHkom, npu ycnosuu, 4to KpeauTHbin numut paBeH 0.00 py6rnien. [JoroBop 06 yCTaHOBNEHWM KPEAWUTHOro
numuTa B pamkax npegoctasneHus kpeguta «CynepMomeHTanbHbIN»/« MOMEHTanbHbIM KpeanT» CYMTaeTca npekpalleHHbIM Co
AHA HanpasneHns baHkom KnneHTy COOTBETCTBYIOLLErO MUCbMEHHOrO YBEAOMMEHMS (3aKa3Horo nucbMa C yBeAOMIIEHWEM
o Bpy4eHun KnueHty n/unn CMC coobuienns n/wnu E-mail coobuueHuns).

[aHHbIN NYHKT pacnpocTpaHaeT CBoé AencTBns Ha KnneHToB, KOoTopbiM 6bin ycTaHoBrneH kpeanTHbii numnut 0,00 pybnen B cBA3u
C HeHaanexawmm ucnonHeHnem obssaTtenbcTs no [loroBopy 06 yCTaHOBMEHWUM KPEAUTHOro NMMMUTa B pamkax npefocTaBrneHns
kpeaguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT».

11. KnueHT npepoctaBnsetT baHky 3aBepeHuMs WM rapaHTUM B OTHOLIEHUW TOrO, YTO Ha MOMEHT nognucaHus KrnveHTom
MHamBmayanbHbIX yCnoBun KpeamToBaHus/3asBneHus/3asBneHnsa-aHkeTel He sBnseTcd 6aHKpoToM, B COOTBETCTBUMM C
AENCTBYIOLLMM 3aKOHOOATENbCTBOM, B OTHOWEHUW KnneHTa He BbIHECEHO CyAOM OMpeAeneHus O MPUHATUU 3asiBMEeHUs O
npusHaHun KnveHTta 6aHKpOTOM, B OTHOLWEHUM KnnveHTa He NpMMeHSTCA Npoueaypbl, TPeAyCMOTPEHHbIE AenoM 0 6GaHKpPOTCTBe
KnneHnrta.

12. KnueHT rapaHtupyeT baHky, 4To B CBA3M € nognucaHnemM n ncnonHeHnem Knmerntom [lorosopa 06 ycTaHOBREHWUN KPEAUTHOIO
nuMuTa B pamkax npefgoctasnenus kpeauta «CynepMomeHTanbHbin»/«MoMeHTaneHbeln Kpeaut» He TpebyeTca nonydveHve
Kaknx-nnbo paspelleHnin n cornacui. B crnyyae, ecnu ykasaHHble paspelleHus unu cornacusa  Heobxoaumebl, KnueHT
noaTeepxaaeT, YTO Ha MOMEHT npeacTtasneHus B baHk nognucaHHbix KnueHtoMm WHAMBMAYyanbHbIX YCROBUIW KpeauToBaHWA
Takue cornacus n paspelueHns KnmeHTom nonyyeHsi.

13. KnuneHT 3aBepsieT u rapaHtupyeT baHKky, 4TO Ha MOMeHT noanucaHus KnueHtom WHAMBMAYanbHbIX YCNOBUIA
KkpeamToBaHus/3asBneHns/3asBneHnsa-aHKeTbl OTCYTCTBYIOT npeabsiBreHHble kK KnveHTy TpeboBaHus, a Takke OCHOBaHWSA Ans
BO3HWKHOBEHMWSA/NpeabsaBneHns TpeboBaHNA/COBOKYNHOCTM TpeboBaHuii TpeTbmx NnL, K KnneHTy Ha obLuyo Cymmy paBHYHO Mnn
Boilwe 100 000,00 (cta Thicay) pybnein. B cnydae ecnun Takme TpeboBaHus/ocHoBaHWa umetoTcs, KnuneHT obasyertcs
npegoctaButb baHky nonHyt wHpoOpMauuo O Takmx TpebOBaHUAX/OCHOBAHUSX C NpPeAoCTaBNEHMEM MOOTBEPXKOAIOLLMX
OOKYMEHTOB [0 3akntoyeHus [loroBopa 06 yCTaHOBNEHUW KPeauMTHOro nuMMuMTa B paMKax npefocTaBneHns  kpeguTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN KPeauT».

14. KnueHT o06s3yetcd coobwute mobbiM  JOCTYMHbIM — cnocobom  BaHky uHdMopmauuio 06  ocHoBaHUsIX  And
BO3HWKHOBEHMWSA/MpeabsaBneHns TpeboBaHNA/COBOKYNHOCTW TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuylo CymMmy paBHYHO Mnu
Bbilwe 100 000,00 (cta Thica4) pybnen, nmetowmxca Ha 01 oktabpst 2015 roga, He no3gHee 15 okTabpsa 2015 roga. B cnydae
Henony4yeHus baHkom oT KnveHTa yka3aHHOW B HacTosLweM nyHKTe MHdopmauun, baHk cuuTaeT ato noateepxaeHnem dakrta
OTCYTCTBMSI OCHOBaHWW A9 BO3HWKHOBEHUS/NpeabsBneHns TpeboBaHnsa/CoBOKYyNMHOCTM TpeboBaHuin TpeTbmx nuy, K KnmeHTty Ha
obuwyto cymmy paeHyto unu Bbie 100 000,00 (cta Tbicay) pybrnen. [aHHbIA NyHKT pacnpocTpaHsieT CBoe [AeWCTBUE Ha
oTHoweHua KnueHta u BaHka no [oroBopy 06 yCTaHOBMEHWWM KpeaWTHOro nuMuTa B pamMKax npefocTaBfeHus Kpeauta
«CynepMomeHTanbHblIn»/«MoMeHTanbHbIN KpeanT», Bo3HuKWwne Ao 01 oktabps 2015 roga.

16. KnwueHTt, nognuceiBas WHavBmayanbHble YCNOBUS KPeAMTOBaHMA, MOHMMaeT W cornawaeTcs, C TeM, 4TO, €eCnnm OH
npegocTasun baHKky HeOCTOBEPHYO MW He NOMHY MHOPMaLMio 0 CBoMx obssaTenbcTBax nepes TPETbMMU NULAMK, AaHHOe
06CcToATENLCTBO HE OCBODOOXAAET €ro OT NCNOMHEHNA AeHeXHblx 06a3aTenbcTB nepeq baHkom no Jorosopy 06 yctaHOBReHUM
KpegouTHoro nuMuTa B pamkax npegoctaBneHus kpeguta «CynepMomeHTanbHbI»/«MomeHTanbHbI kKpeauT» (n.4 ¢1.213.28 O3
«O HecocToATenbHOCTU (6aHKPOTCTBE)»).

17. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4To npu 3aknioveHun [Jorosopa o6 ycTaHOBNEHUN KPeaWTHOro numuta B pamkax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanbHbI  KpeauT» NpefocTaBunl  MOSHYH U AOCTOBEPHYHO
uHdpopmMmauuio o cebe, cBoMx pgoxodax M CBouMx obsi3aTenbcTBax nepes TPETbMMM NuuaMu U UHYK  UHOpMaumio,
3anpawmsaemyto baHkom.

18. KnuneHT 3aBepsieT u rapaHTupyeT baHky, 4To mpu 3akniodeHun [oroBopa o6 yCTaHOBMEHWM KPeAMTHOro NuMuTa B pamkax
npepoctaeneHns kpeauta «CynepMomeHTanbHbIn»/«MOMeEHTanbHbIA  KPEAUT» NPEeLOCTaBUN  MOMHYH W JOCTOBEPHYHO
nHdopmauumio 06 nmetoLLiemMcs B ero COGCTBEHHOCTU UMYLLIECTBE.

19. KnuneHT 3aBepsieT u rapaHtupyeT baHKky, 4TO Ha MoOMeHT noanucaHus KnueHtom WHAMBMAYanbHbIX YCNOBUIA
KpeoutoBaHua/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKMOHAMNCSA/-eTCH OT ynnaTbl KPeOAWTOPCKOW 3aJ0MKEHHOCTW, TakkKe He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWNM KPeAuTHbIM 06513aTensCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/munmn c6opoB, NHbIX 00sI3aTENbHbBIX NIIATEXEN.

20. Bca daktuyeckasa uHdopmauus, npeactaBneHHad KnueHtom baHky, aBnseTcAa OOCTOBEPHOM M NPaBWUMbHOM BO BCEX
CYLLLeCTBEHHbIX acnekTax Ha aaTy ee npefoctasneHusi. Ha gaty 3aknoveHus [Jorosopa 06 ycTaHOBNEHUW KpeQUTHOTO IMMUTA B
pamkax npepocTaBneHusi kpeauta «CynepMomeHTanbHbii»/«MOMeHTanbHbIA  KpeauT» He Oblno  yTaeHo  Kakon-nubo
nHdopmaumm, 4To Morno Obl B pesynbTaTte caenatb NpegocTaBeHHyo MHpopMaLmio HeBEPHOM MNu BBOAsLLEN B 3abnyxaeHue
BaHk B kaknx-nnbo CyLeCcTBEHHbIX acrnekTax.

21. KnueHt obsa3yetca coobwmTb Mo6bIM AOCTYMNHLIM Cnocobom BbaHky o Hanuuuwn/oTcyTCTBMM OGCTOATENbLCTB/MHGOPMAaLMK
ykasdaHHbiXx B n.12,13,16-20 [oroBopa 06 yCTaHOBMNEHWM KPEOWTHOrO nuMuTa B pamKax MpeaocTaBreHvs Kpeauta
«CynepMomeHTanbHbIn»/«MomeHTanbHbI KpeauT» He nosgHee 31 okTabps 2015 roga. MNpw HenpeacTtaBneHnn KnveHTom
yKa3aHHOWM B HacTosLEM NyHKTe nHdopmaummn baHk cuutaeT, yto KnueHT npegoctaeun baHky cooTBeTCTBYylOLWME 3aBEPEHNS U
rapaHTum, npegycMoTpeHHble n.12,13,16-20 [doroBopa 06 ycCTaHOBMEHWM KPEAWUTHOrO NUMUTA B pamKax MnpeaoCTaBreHus
kpeanta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeauT». [JaHHbIA NyHKT pacnpoCTpaHsieT CBOe OeNCTBMEe Ha OTHOLUEHMWS
KnneHta wn bBaHka no [oroBopy 06 ycTaHOBREHUWM KpeauTHOrO nMMUTa B paMkax MpefocTaBrieHns  KpeguTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIM KpeauT», Bo3Hukme o 01 oktabpsa 2015 roga.
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MpunoxeHune Ne 11

K [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
o6cnyXuBaHumn (pusnyecKknx nuy,

B MNAO «HopBuk BaHk»

O6wue ycnosusa npegoctaBneHns yenyrm «E-mail-uHdopmmnpoBaHue no onepauymsam
¢ 6aHkoBckMmMu Kaptamu» B [NTAO «HopBuk BaHk»
(nanee — «O6wume ycnoBus npepnoctaBneHus ycnyrm «E-mail -uHcpopmmpoBaHue»)

1.1. Hactosawue O6wwne ycnoBus  npepoctaBneHnss  ycnyrm  «E-mail-nHdpopmupoBanmey,  Tapudbl/TapudHbin
nnan/3aseneHne/3aasnexHne-aHketa/lHavBnayansHble yCnoBUs KpeauToBaHus npusHatoTcs [JoroBopoM O npefocTaBreHum
yenyrn «E-mail-uHdopmupoBaHme», ABRAKOTCA HeOTbeMremMon yacTbtlo [JoroBopa O KOMMNEKCHOM GaHKOBCKOM 0OGCMyXvBaHWUM
husnyeckmx nuu, onpegensioT nopsaok npegoctasnerdns yenyrn « CMC-nHdopmunposaHnve» (ganee — Ycnyra).

1.2. Bce, 4yt0 He onpepeneHo [oroBopom O npegoctaBneHnn ycnyrn «E-mail-uncopmupoBanne», perynupyetcs
3akoHopaTenbcTBOM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

HoroBop o npepoctaBnexHun ycnyrn «E-mail-uHdopMmMpoBaHue» cuMTaeTCa 3aKMoYeHHbIM C MOMEHTa MpuHATUS BaHkom
3anBrieHus ot KnueHta Ha nogknioyeHne Ycnyry unm ¢ MomeHTa nonyvexHnss bankom nognucanHbix KnneHtom NHamBuayanbHbIX
YCMOBUI KpeaUTOBaHMS, B KOTOPbIX KNMeHTOM BbipaXeHO cornacue Ha noakmoyeHne Ycnyru.

Bce TepMmuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKe He NPUBOAUTCSH, YNoTpebnsawTcs B TOM Xe
3HayeHun, koTopoe bbino orosopeHo B [lorosope.

1.3. 3akoHHbIN npeacTaBuTenb KnueHTa, €BNAIOWErocs HECOBEPLUEHHONETHUM nuuoM, 0653yeTcsa CaMOCTOATENbHO
O3HaKOMMTbCA W O3HAaKOMUTb HecoBeplleHHoneTHee nuuo ¢ OBwwmMK ycrnoBusMKW npegocTasneHns ycnyrm «E-mail —
uHdpopmuposaHue», Tapudamn baHka, TapudHbIMM nNnaHamMM M B Crydae HeobxooumocCTM 3anpocuTb w/unn  aaTb
COOTBETCTBYIOLLME Pa3bACHEHNS.

2. OBLUME MNMOJTOXEHUA

2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npv Hammymum TEXHUYECKOM BO3MOXHOCTU, Hanuuun y KnueHta oTtkpbiToro Cuerta,
a Takke cornaweHns mexay baHkom n cootseTcTBytoLen OBCnyXvBatoLLeln opraHu3aumen.

C momeHTa 3akntoyeHus [oroBopa o npegocTtaeneHun ycnyrm «E-mail-uHdopmupoBanme», BaHk npepoctaBnsiet KnveHty
Ycnyry Ha Agpec 3nekTpoHHoW nouTbl KnveHTa, ykasaHHbIi B 3asBneHuu-aHkeTe/3asBrneHnn Knuenta/WHomBuayanbHbIX
YCNOBUSIX KpeAUTOBaHUS.

BaHk Ha ©e3Bo3Me3gHOW OCHOBe, COrfmacHo YyTBepxaeHHbiM Tapudam banka, npepoctaBnser ycnyry «E-mail-
UHOopMMpoBaHue». B cnyvyae TexHW4YeCcko HEBO3MOXHOCTWU NpeaocTaBneHnsa AaHHoM ycnyru, baHk BnpaBe B OOHOCTOPOHHEM
nopsake, B noboe Bpemsa 6e3 B3MMaHUA nnatbl, 3aMeHUTb ee Ha Ycnyry « CMC-uHdopmypoBaHe» Ha nepuog yCTpaHeHus
BO3HMKLUNX TEXHUYECKUX NPEenaTCTBUA. [locne ycTpaHeHnsa TeXHnYeckux npensaTcTBui KnmeHTty Bo3obHoBnseTcsa yenyra «E-mail-
WH(OPMUPOBAHUE» B NPEXKHEM pPEXMME.

KnveHT/3aKkoHHbBIN NpeacTaBuTenb NMOATBEPXKAAET, YTO Ha MOMEHT 3akntoveHuss [loroBopa o npegocTtasneHnn ycnyrn «E-mail-
MHOpMMpoBaHME» O3HakomneH c Tapudamu badka, TapudHbiMM nnaHamu, MNMpaBunamn NpeaocTaBrneHNs W NOMb30BaHUS
ycnyron «E-mail-nHdbopmypoBaHue no onepaunam ¢ 6aHKOBCKMMM kapTamuy» (ganee —lpasuna nonb3oBaHus).

2.2. B HacToswmx O6Lwmx ycnosusax npegoctasneHuns yenyrm «E-mail-nHgopmmupoBaHne» Mcnonb3yoTca cneaytolme TepMyHbl
n onpepeneHus:

2.2.1. CoobiieHne — coobeHune, Hanpasnsemoe baHkom Ha Agpec aneKTpoHHOM NoYThl KnueHTa B pamkax npefocTaBneHus
Yenyru;

2.2.2. Appec 3neKTPOHHOW NOYTbl — 3aMUCb, OAHO3HAYHO WAEHTUMULMPYIOLLAsS NOYTOBLIN AWMK, NOAAEPXKMBAIOLWMA Npuem
1 nepegavy coobLLeHuiA, Ha KOTOpPbIN CrieayeT AOCTaBUTb COObLEeHNE;

2.2.3. 3aaBneHne — nNucbMeHHoe 3asBrieHne KnueHTa Ha MoAkntoyeHue, U3MeHeHUe Wnmn OTKIYeHue Ycnyrn, B TOM Yucne
HanpasneHHoe KnuneHtom B WHTepHeT GaHke, nnbo 3asaBneHve/3asBneHvne- aHkeTa, copepxallee/-aq cornacve KnueHta Ha
NOAKIMIOYEHNE, U3MEHEHNE UMW OTKIIOYEHNE Yenyru,

2.2.4. YBepomneHue — coobLieHne, HanpaBnsemoe baHkom Ha Apgpec anekTpoHHoOW noudtbl KnveHta 06 onepauusix,
coBepLUEHHbIX No CyeTaMm, OTKPbITEIM AN pacyeToB € MCNonb3oBaHneM KapT B pamkax npegoctaBneHus Ycenyru.

2.2.5. UameHeHune Ycnyrm — nsmeHeHne Agpeca aneKkTpoHHOW noythl KnveHTa, k KOTOpOMY MOAKIYeHa Yenyra.

2.3. Ycnyra npegoctasnsetca KnueHtam, nmetowmm Agpec aneKTpoHHOM NoYThl, U TONbKo no Cyetam, OTKPbITbIM AMS pacyeToB
C ncnonb3oBaHnemM KapT, Cpok AeNCTBUSA KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHol u/vnu JononHutensHon Kapte Knuenta. Ons kaxagoro KnveHTa BO3MOXHO MOAKMOYEHNE
K Ycnyre ocylwecTBnseTcs TONbKO Ha oauvH Agpec 3NeKTPOHHOW MoYThl. [pn HanMyYMmM TEXHUYECKON BO3MOXHOCTU CO CTOPOHbI
BaHka, gonyckaeTcsa nogknioyeHne K Ycnyre Heckornbkux AJpecoB 351eKTPOHHOW NoYThl, HO He Bonee ogHoro Ans kaxagon Kaptbl
KnuenTa.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkmiodeHa ycnyra «CMC-uHdopmupoBaHue» wu/vnm  Ycnyra «E-mail-
uHdpopMmmpoBaHue». B cnyvae, ecnm KnueHTom sBNSETCS HECOBEPLUEHHOMNETHEE NULO, MO NMUCbMEHHOMY 3asBIIEHMIO TaKOro
KnueHTa n nucemeHHoro Cornacust 3akoHHOro npeacTaBuTens.

2.6. Ycnyra nogkntoyaeTtcs k kaxgon Kapte KnueHnta otgensHo/Oepxatensa Kaptel — no 3assnenuto KnveHTa.

2.7. B cnyyae, koraa KnueHnty BeligaHbl ase 1 6onee Kaptbl k ogHomMy CueTy 1 Ycnyra nogknoveHa Tonbko k ogHou KapTte, a no
apyrmm Kaptam atoro e Cuyeta He nogkntoyeHbl Ycnyra u ycnyra «CMC-nHgpopmupoBaHme», To baHk Bnpase no peLueHuto
YMONHOMOYEHHOIO OpraHa MCnomnb30BaTh Yyka3aHHbIM B 3assneHun/VIHaMBmayanbHblX  YCNoBUSX  KpeauToBaHus Agpec
3NEKTPOHHON MOYThI, Kak kaHan CBA3W ANA HanpasreHus YBeaomneHun 06 onepauusx, COBEPLUEHHbIX C UCMOMNb30BaHUEM APYTNX
KapTt aTtoro xe CuyeTa, k KOTOpbIM He noAkmntoYeHbl Yenyra un yenyra « CMC-uHdopmMupoBaHue».

2.8. B cnyvae, korga y KnueHTta nogkntodeH k Ycnyre «E-mail-uHcpopMupoBaHne» Agpec aneKTPOHHOW MnouTbl U KnveHT npu
nognucanun 3asenenna/VHaMBMayanbHbIX YCNOBUI KpeaUTOBaHMS yKa3blBaeT B HEM MHOW AOpec SNeKTPOHHOW NoyThl, To Agpec
3NEKTPOHHON MOYTHI CHATAETCH U3MEHEHHBIM, ECITU MHOE HE NPELYCMOTPEHO COOTBETCTBYIOLLUMM 3asiBlieHNEM.

3. COOEPXXAHUE YCIYTU
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3.1. Ycnyra HanpaBneHa Ha onepatuBHoe WHdopmupoBaHue Knventa 06 onepaumsx no CueTy, COBEpPLUEHHbIX
¢ ucnonb3oBaHnem KapTtbl u/vnn peksusnToB KapTbl, a Takke Ha CHWKEHVWe pucka NpoBeAeHUS HeCaHKLUMOHUPOBAHHbLIX
onepauui ¢ ncnonb3oBaHvem KapTbl.

3.2. B pamkax npegocTaBneHus Ycnyru baHk B aBToMatnyeckoM pexume HanpasnseT nHdopmaumio o [loctynHom octaTke n 06
onepauumsx no CueTy ¢ ncnonb3osaHnem KapTtbl n/vnu pekenantoB KapTbl, a Takke npoyyto uHgopmaumio B Buge CoobLueHunin Ha
Afpec aneKkTpoHHOM noyThl KnneHTa.

3.3. C uenbto nonb3oBaHus Ycnyro KnueHT Ha ocHoBaHuu 3asiBneHus/MIHOMBUOYyanbHbIX YCIOBUM KPeaUTOBaHUS uUMeeT
BO3MOXHOCTb NPOMN3BECTMW CreayloLve AencTBus:

3.3.1. noakntouunTb Yenyry;

3.3.2. namenutb Yenyry;

3.3.3. oTkntounTb Yenyry, npy ycnosum 3ameHsl Ha Ycnyry «CMC — uHdopMupoBaHue».

YkasaHHble genctBua KnmeHT Bnpase coBepwntb nyteMm obpaweHns B OtaeneHve banka, B KoHTakT-ueHTp BaHka, nu6o
camocToaTenbHO B VIHTepHeT 6aHke B nopsgke u B COOTBETCTBUM C HAcTOAWMMN OBLLUMMM YyCNOBUAMM.

3.4. B pamkax nonb3oBaHusa Ycnyron KnueHT (OepxaTenb OCHOBHOM KapTbl) nonyyaeT CooOlieHusi, npu nobom naMeHeHuu
ocTaTka AeHEeXHbIX CPeACTB Ha ero TekyLleM cyeTe, cneayoLwmx TUMos:

- YBegomnenus ¢ nidopmaumen o floctynHom octatke n 06 onepaumsax no CyeTy ¢ ncnono3osaHvem KapTtol;

- CoobueHns ¢ nHdopmaumen o floctynHom octatke n 06 onepaumax no Cyety 6e3 ncnonb3osaHus Kaptbl;

KnueHT (OepxaTenb gononHutensHon kapTel) nonyyaet CoobueHns Tonbko 06 onepaumsax no Cyetam, OTKPbITLIM Afs pacyeToB
C ucnonb3oBaHnem Kaprt.

3.5. BbaHk He oTcbinaet CoobLeHnsa no onepaunsMm, kotopble 6binv NnpousseaeHsl no Cuety KnueHta B nepuog ¢ 00—00 yacos
no 10-00 yacos 6e3 ncnonb3oBaHuns KapTbl (nonyYyeHne HanuyHbiX AeHexHbIX cpeacTs B OTaeneHun baHka, nononHeHne cyeta
B OTgeneHnn baHka, 6e3nannyHoe nononHeHve Cueta w T.M.). [aHHbI NYHKT yTpaumMBaeT CUy MPU HamUMuuuM TEXHUYECKON
BO3MOXHOCTMN OTCbiNaTb CoobLeHnsa no onepaumsaMm, kotopble Obinn nponssedeHsl no Cuety Knmenta B nepuog c 00- yacos Ao
10-00 yacos 6e3 ncnonb3oBaHus KapThbl.

3.6. BaHk oTcbinaeT YBegomneHus nNo onepaumam, KoTopble Gbinn nNpousBedeHbl C UCnonb3oBaHWeM KapT wu/wvnu peksuanTos
KapT KnueHTa KpyrnocyToyHo.

3.7. YBegoomneHusi nognexart XpaHeHunto B cOoTBeTCTBYoLWen O6cnyxunBaroLLen opraHM3aumm B TeHEHNE CPOKa, YCTAHOBITEHHOIO
3aKOHOAATENbLCTBOM.

3.8. baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUSI TPETLUX MNLL.

3.9. B cnyyae nepesbinycka KapTbl, nogknioveHHoM K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu y Knuenta nopgkniodeHa Ycnyra, a Kapta sabnokupoBaHa, TO npu npoBefeHun onepauuii KnueHTom
nocpeactBoM WHTepHeT OaHka YBeOOMIeHWs O COBeplUeHHbIX onepauusax no CueTy HanpasnsioTca baHkom B mopsgke,
npeaycMoTpeHHOM HacToAwmMu OBLMMK yCnoBuaMy npegocTasnerHuns yenyrm « E-mail-mHdbopmupoBaHnmey.

3.11. KnueHT npu nonb3oBaHuM YCrnyron cornawaeTcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTM 3a kakvue-nubo asapuu, cbom
unun nepeboun B o6CcnyxmnBaHMKM, KOTOpbIE MOrYT NoBrieYb 3a cobon 3agepxkn unu Hegoctasky CoobuieHnn KnveHty/Oepxatens
KapTbl, CBA3aHHble C 00OpyAOBaHMEM, CUCTEMaMM MOLAYM JNEKTPOSHEpPrMv W/MnuM NUHUA CBA3U WM CeTeln, KoTopble
obecneymBaloTCs, NOQAKTCA, SKCNyaTUPYTCA u/nnmn obcnyxmeaTCca TPETbUMU NULAMMN.

3.12. KnueHT yBeOoOMMEH, YTO Mpu NOAKMYEeHUM ycnyrn «E-mail-nHdopmmnpoBaHmey», ogHOPa30Bble Maponu HanpaeBnswTcs
BaHkoM Ha agpec aneKkTpoHHOW noyThl KnueHTta, npegoctaBneHHbIi baHky B pamkax nogknioyeHHow yenyru. Mpu atom, B crnyyae
HanuMums MoaKMYeHHbIX yenyr Kk ogHon Kapte KnueHTta kak « CMC-nHdopmupoBaHue», Tak n «E-mail— nHdopmMmpoBaHuey,
0oHOpa3oBble Naponu HanpasnslTcs baHkoM Tonbko Ha Homep mobunbHoro TenedpoHa KnveHTa, npepgocTaBneHHoro baHky.
HacTosawmin nyHKT nmeeT 6e3ycrioBHOE M NMpenMmyLLeCTBEHHOE 3HaYeHUe Haf YCroBUSMW, COrfacoBaHHbIMK ¢ KnveHToM paHee B
3asaBneHuax/nopyveHusix, o yem KnueHt ysegomnsetcs baHkom cnocobom yctaHoBneHHsim Jorosopom o KBO.

3.13. KnuneHt yBegomneH, 4yto B criydae ecnu k Kaprte KnueHTta nogkntoyeHa Ycnyra «E-mail-nHdopmuposanune», 1o npu
MameHeHnn Ycnyrm k Takow KapTte, yka3aHHble napameTpbl aBTOMAaTtU4eCKM U3MEHSITCS no ocTanbHbiM KapTam KnueHTa,
BblAaHHbIM BaHkoM, BbinywleHHbIM Ha uMs Knventa w/wnun Knnenta — [epxatenss KapTbl (NPUMEHSIETCA TOMbKO B Criyyae
nameHeHnst KnmeHTom ykasaHHbIX Bbille AaHHbIX B OTHOLUEHWW KapT, BbINyLEHHbIX eMy Kak [depxaTento KapTbl OpUANYECKOro
nvua), ecnu nHoe He MpedycMOTPEHO COOTBETCTBYOLWMM 3asBneHveM. HacToswme nsmeHeHuss Takke pacnpocTpaHsalTCs Ha
nopsiAoK MHPOPMUPOBAHUS B LIENsAX NpoBeAeHWs onepaunin, npeaycMoTpeHHbix N.3.12 HacToswmx OBLmMX yCroBMi.

4. MOPAOOK NOAKNIOYEHUA, UBMEHEHUA, OTKIMIOYEHUA YCNYTU

4.1. MopaknioyeHne Ycnyrm NponM3BOAMTCA NPY OTKPbITUM n/unu obenyxmeaHun Cueta KnveHTy:
e B OtgeneHnn baHka CotpygHukom bBaHka Ha OCHOBaHWM [OOKyMEHTa, yOOCTOBepsSlowWwero nunyHocTb KnneHta u
3anBneHusa/3aaBneHns — aHkeTbl MO0 noanucaHHbixX KnveHTom NHAnBMAYanbHbIX YCNOBUIM KpeaMTOBAHWS;
e nyTtem obpaweHua KnveHta B KoHTakT-ueHTp BaHka no TtenedoHam, pasmelleHHbIM Ha cante BbaHka npu ycnosumn
naeHTudukaumm n ayteHtndukaumm KnuenTa;
e B VIHTepHeT 6aHke Ha OCHOBaHMM NOANMCAHHOIO U HanpaBneHHoro B baHk anekTpoHHoro 3asBnexuns;
e yepe3d baHkomMaT (TOMBKO NPV HanMUuUM TEXHUYECKOW BO3MOXHOCTM) NGO npu nonydyeHnn BaHkom noanMcaHHbIX
Knuentom MHAMBMAYyanbHbIX YCNOBUIN KpeaUTOBaHMS.
4.2. N\ameHeHne Ycnyrn npoussoanTes:
e B OtpeneHnn banka CoTtpygHukom bBaHka Ha OCHOBaHMWM [OKYMEHTa yAOCTOBEPSIOWEro IUYHOCTb KrnneHTta wm
3asaBneHnsa/3asBneHnsa — aHKeThl;
e nytem obpaieHus KnmeHta B KoHTakT-ueHTp BaHka no tenedoHam, pa3meweHHbiM Ha Cante BaHka, npu ycnosum
naeHTndukaumm n ayteHtndunkaumm Knmenra;
e B WHTepHeT BaHKe Ha OCHOBaHUM NOAMUCAHHOTO N HaNpaBreHHOro B baHk anekTpoHHoro 3asBneHus.
4.3. OTknoyeHne Ycnyrm nponsBoanTCs:
e B OtpeneHnn baHka CotpygHukom baHka Ha OCHOBaHWM [OKYMEHTa, YOOCTOBEpsoWero nuyHoctb KnueHta u
3asBneHnsa/3asBneHns-aHKeTbl;
e nyTtem ob6pawenus KnueHnta B KoHTakT-ueHTp BaHka no tenedoHam, pasmelwieHHbiM Ha Cante baHka npu ycnosum
naeHTudukauun n ayteHTudpukaumm KnueHra;
e yepe3 baHkoMaT (TOMbKO NPU HANMNMYUKN TEXHUYECKON BO3MOXHOCTH);
e B VIHTepHeT GaHke Ha OCHOBaHWW NOAMNMCAHHOIO 1 HanpaBneHHoro B baHk anekTpoHHoro 3asBneHus.
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Ycnyra moxeT ObITb OTKIIOYEHA TOMNBLKO Npu 0b6si3aTenbHON 3ameHe Ha ycnyry « CMC-nHdopmupoBaHuey. B crnydae Otkasa
KnueHTa ot Ycnyrun «E-mail-nHdopmupoBaHune» 6e3 3ameHbl Ha Ycnyry « CMC-nHdopmmnpoBaHne» baHk BnpaBe NpuocTaHOBUTL
obcnyxuBaHne KapTbl, 3abnokvpoBaTb KapTy, B CB3W C HEBO3MOXHOCTbIO BbINONHeHWs TpeboBaHWi 3akoHopaTenscTBa 06
obsi3aTensHOM yBegoMreHun KnmeHToB 0 CoBEpPLLEHUM KaXKO0M onepauumn ¢ ncnonb3oBaHnem 6aHkoBckon KapTbl.

4.4. Tlpy NOAKIMIOYEHUN UNWN OTKIIOYEHUN YCRyrn Ha ocHoBaHuM 3assneHus, nogaHHoro Knuentom nmyHo B OTaenenun baHka,
CoTpyaHuk barka:

e KOHcynbTupyeT KnueHTa/3akoHHOro npeactaBuTens no Nopsaky MNOAKMIOYEHUS, W3MEHEHUs, OTKIYeHus Ycnyru,
a TaKke nopsaKy npegoctaBneHus Ycenyru;

e npepoctasnseT KnueHTy/3akOHHOMY MpeAcTaBUTENto AN O3HAKOMIIEHWS MakeT OOKYMEHTOB, HeobxoaumbiX Ans
NOAKINIOYEHUS, U3MEHEHNSA 1 oTKNoYeHns Yenyrm (Mpasuna, 3aasnexune, Tapudbl, MHCTpyKUMio none3osartens Ycnyru,
NHavBuayanbHble YCNOBYS KpeaUTOBaHWS);

e 3anpawwusaeT y KnvmeHTa napameTpbl NOAKMOYEHUS UMW OTKITIOYEHN YCNyru, ykasaHHble B 3asBneHnu;
npuHumaeT nognucaHHoe KnmenTtom 3assneHve. lMpoctasBnsetr Ha 3asBNeHWM COOTBETCTBYHOLUME OTMETKW, BBOAUT
UHdOpMaLWIo, ykasaHHyto B 3asBneHun B MHOPMaLUMoHHYyto cuctemy baHka.

MoaknioyeHne, n3MeHeHe unu oTKMYeHne YCnyrm NponsBoanTCs He nosgHee criegytolero paboyero AHA CO AHSA Npuéma oT
KnvueHta 3assnenus.
4.5. NoBTOpHOE NOAKMOYEHNe YCnyru Npon3BoanTcs:

e B Otgenenun baHka CoTpygHukom BaHka Ha ocHOBaHMM AOKYMeHTa, yAOCTOBEpSLWero nMYHocTe KnuneHta wn npu
3anofHeHnn HOBOTO 3asBneHns Ha NoakrYeHne Ycnyru;

e nytem obpauieHns KnueHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha canTe baHka, npu ycnosuu
naeHTuduKaunmn n ayteHtudmkaumm Knmexra;

e B WHTepHeT 6aHke Ha OCHOBaHWM NOAMNWCAHHOIO U HanpasneHHoro B baHk anekTpoHHoro 3assneHus.

4.6. B cnyyae HEBO3MOXHOCTM MCNOMb30BaTh NOAKMIOYEHHbIN K Ycnyre Agpec aneKTPOHHOM NoYTbl, NpefocTaBneHne Ycnyru no
KapTte/-am KnueHTa moxeT ObiTb NpMOCTaHOBNEHO Ha ocHoBaHuu 3aseneHuns KnueHta. B ykaszaHHoMm cnydae KnueHT obsa3aH
npefocTaBuMTb WHOW KaHan CBSA3W ANA  HanpasneHus yBedomneHnni o6 onepaumsix, COBEpLUEHHbIX C KapTon, uHave
obcnyxusaHue KapTbl MOXeT ObITb MPUOCTAHOBIIEHO.

4.7. Tpw npekpaLLeHMn okasaHus Ycnyrn yaepxaHHas Komuccns Bo3BpaTy He NMOANEXUT.

5. MPOYUE YCNOBUA

5.1. baHK MNpu yCnoBWMM CBOEBPEMEHHOTO W Hagnexawero YBeAOMIEHUS KIWeHTa O COBEPLUEHHOW onepauun He Hecet
OTBETCTBEHHOCTb 3@ MPUYMHEHHbIn KnuneHTy yuepb B crydYasx HECAHKUMOHWPOBAHHOTO [AOCTyna CTOPOHHUX nul
K nepegasaembiM CoobLueHuam n/vnm npu nepedade CoobLLEeHWI Ha YCTPOWCTBA, K KOTOPbIM BO3MOXEH AOCTYN CTOPOHHUX MWL,
B criyyae HapylweHusa KnueHtom lMpasun ncnonb3oBaHna 6aHkoBckunx kapT MNAO «Hopsuk baHk», a Takke 3a Henomy4eHvue unm
HeCcBOEBPEeMEHHOe NofyyeHve YBedoMIIEHWI, CBA3aHHOe C AeCTBUSAMMN KnneHTa u/mnm Tpetbux nuu,.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a MOMHOE UMW YaCTUYHOE HEMUCMNOMHEeHWe CBOMX 00S93aTenbCTB MO NPEeAoCTaBNeHMIo
Ycnyru, ecnv HeMcrnosnHeHue siBNseTcs cneacTBreM obCcToaTeNnbCTB HENPEOAONIMMON CUllbl, B TOM YMCIE: HaBOOHEHMWS, noxapa,
3eMMeTpPsCEHNS U UHbIX CTUXMIAHBIX GeACTBWI, Hemnomnagkax B NIMHUSIX CBA3M UM COOEB CUCTEMBI, a Takke BOWHbI UMM BOEHHbIX
OEencTBMIN, aKkToB MNN AOEeNCTBUA OpraHoB rocy4apCTBEHHOW Bnactv wnu ynpaeneHus w niobbix ApyrMx OGCTOATEenbCTB,
HaxodsLMXCs BHe pa3yMHOro koHTponst baHka.

5.3. Jlobble nameHenuss wvnu pgononHeHusa B O6wme ycrnoBus npepoctaBneHuns ycnyrn «E-mail-uHdopmmpoBaHue» w/vnm
Tapudbl C MOMEHTa BCTYMIEHUS NX B CUY paBHO PacnpoCTpaHATCA Ha BCex nonb3ylowmxca Ycnyron KnveHTos, B TOM yncne
Ha TeX, KTO Hayasn nonb3oBaTbCs YCNyro paHee AaTbl BCTYNEHNS COOTBETCTBYIOLLENO M3MEHEHWS B CUIY.

5.4. KnveHT npu nogkntoyeHun ycnyrn E-mail-nHdpopmmnpoBaHns o3HakoMuncst ¢ yCnoBmMsMn HacTosiero JJoroBopa, OCO3Haer,
YTO TakoW KaHamn nepedayvn uHdopMauuM He Bcerga siBnseTcs 6esonacHblM M COrnalaeTcs HeCTU BCE PUCKW, CBS3aHHblE C
BO3MOXHbIM HapylleHMeM KOH(MAEHUMANbHOCTM, BO3HMKAaKLWIME BCreACTBUME WCMONb30BaHUSA Takoro kaHana nepegayv
UHOpMaLMmM, B TOM YUCIE CBA3AHHbIE C BO3MOXHbIM MONyYeHUMEM UHGOPMaLMM O COBEPLUEHUM onepauuii No CYETY TPETbUM
nvuom.
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MpunoxeHue Ne 12

k [JoroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
obcnyxuBaHuu pnamyecknx nuy

B MAO «HopBuk BaHk»

NMpaBuna npepoctaBneHnsa Knuentam ycnyru «CMC byab B Kypce!»
B NMAO «HopBuk BaHk»

1.1. Hactoswwe [paBuna npepoctasnexnns KnueHtam ycnyrm «CMC byab B Kypcel» B MAO «Hopsuk BaHk» (ganee no
Tekcty — [lpasuna), Tapudbl, 3asBneHune Ha nogkntoveHne ycnyrm «CMC Byae B Kypce!» u komnnekcHoe 6aHkoBckoe
ob6cnyxusaHve npusHatTca [JoroBopom o npegoctasnexHun ycnyrm «CMC Byab B Kypce!» n 9Bnsi0Tcs HeOTbeMNemMon 4acTbio
[orosopa 0 KOMNNeKcHOM 6aHKOBCKOM 0B6CMNyXMBaHNN OU3NYECKNX NNLL.

1.2. Bce, yTo He onpegeneHo [orosopoM o npegoctaeneHun yenyrm « CMC byapb B Kypce!», perynupyetcsa 3akoHoaaTensCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

Horosop o npepoctaBneHnn «CMC Byab B Kypcel» cuuMTaeTca 3aknoyeHHbIM € MOMeHTa npuHATMA BbaHkom ot KnueHta
3asaBneHus Ha nogkntoveHne «CMC byab B Kypce!» n komnnekcHoe 6aHkoBckoe obcnyXmBaHue.

1.3. HacToswwue lNpasuna He pacnpocTpaHaloTca Ha [Jepxatenen 4ONOMHUTENbHbIX KapT.

2.0BLUME NOJNTOXEHUA

2.1. BaHk npepoctaBngaet Knunenty ycnyry «CMC byab B Kypce!» (ganee no Tekcty — Ycnyra) npyv HanuynM TEXHWYECKOW
BO3MOXHOCTU 1 Hanuuun y KnneHta OTKpbITOro Tekyllero cyeta B baHke, ¢ ncnonb3oBaHnem mexayHapoAHbIX 6aHKOBCKUX KapT
(nanee — «CuyeT») (3a ncknroveHmem CyeTta, K KOTOPOMY ycTaHOBMNEH KpeanTHLIA NUMAT).

C momeHTa 3akntodeHuss [loroBopa o npepoctaeneHunn yenyrm «CMC Byab B Kypce!» BaHk npepoctaensieT Ycnyry Ha Homep
mMobunbHoro tenedoHa KnueHTa, ykasaHHoro B 3asBneHuu Ha nogknodeHune ycnyrm «CMC byab B Kypcel!» n komnnekcHoe
6aHkoBcKkoe obcnyxvBaHue.

KnueHT noatBepxaaeT, YToO HA MOMEHT 3akntoyeHus [JoroBopa Ha npegoctaenexue ycnyrn « CMC Byape B Kypce!» o3HakomneH
¢ Tapudamm baHka.

2.2. B lNMpaBunax ucnonb3yTcs cneayolime TEPMHbI U oNpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapat KnueHTa, nogaepxvsatowmn npuem n nepegady CMC-ysegomneHun.
3aaBneHue Ha nogknioyeHue ycnyrm «CMC Byab B Kypcel» - nucbmeHHoe nubo HanpaBneHHoe B WHTepHeT GaHke
3asaBneHue KnneHTa Ha nogknoyeHme Ycnyru.

Yenyra — ycnyra «CMC Byap B Kypcel», npegoctaBnsemas KnneHtam B COOTBETCTBUM C HacTosawmmMm Mpasunamu.

F’C I'MN - TocypapcTBeHHast MHGOPMAaUMOHHAA CUCTEMA O TOCYAapCTBEHHbIX M MyHuuMnanbHbix nnartexax. MC MM
npencTtaBnsgeT cobov LEeHTpanmn3oBaHHYyl cucTeMy, obecrneumBaloLllyo Npuem, ydeT M nepefadvy MHdopmaumm mexagy ee
y4yaCTHUKaMK, KOTOPbIMU SABMSIOTCA agMUHUCTPATOpbl J0X0A0B OloxeTa, OpraHusauum no npuemMy nnatexewn, nopTtanbl,
MHOropyHKLMOHanbHbIE LEHTPLI, B3aumoaencteme kotopbix ¢ MTMC TMI npou3Bogutcs Yyepe3 cucteMy MexBeOMCTBEHHOIO
anekTpoHHoro B3anmopencteusi. TMC T'MI nossonsieT usamMyeckuMm nuuam nofyy4ntb MHOPMaLuo O CBoMX 06s3aTenbCcTBax
nepen GrompxkeTammn GrogxeTHoM cnuctembl Poccuickon depepaumm no NpUHLMNY «eOMHOMO OKHa».

HauuncneHue - 06a3aTensCcTBO (hmanydeckoro nuua nepeq Grogpketamm 6rogxeTHoM cnucteMbl Poccunckon Pegepaumm.
Mony4yatenb (Monyyatenb HauucneHun) - AQMUHMCTPATOPbLI AOXOAOB OGHOAXKETOB, FOCYAapCTBEHHbIE WM MyHMLMManbHble
yupexaneHusi, cyapbl, OpraHbl 3anMcu akTOB FPaXXAaHCKOro cocTosiHus. [epeyeHb [MonyuyaTtenen ykasaH B n.2.5 HacTosiwmx
Mpaswun.

UHdopmaumna o Hauncnenusax (MHdopmauusa) — cymma Hauucnewun B pybnsix, konudectso HauucneHun B pasbuske Mo
MonyyaTtensam.

2.3. Ycnyra npepoctaBnsietcss KnueHtam, sBnsiowmmucs Bnagensuamu MobunbHbix TenedoHoB, onepaTtopaMu KOTOpbIX
ABMAIOTCA onepaTopbl, 3aperMcTpupoBaHHble Ha Tepputopumn Poccuiickon ®eagepaumm.

2.4. Ycnyra npegocTaBnsieTcsa TONbKO K 04HOMY HOMepy MobunbHoro TenedoHa KnueHra.

2.5. Ycnyra nossonsieT no AaHHbIM JOKYMEHTOB, ykasaHHbiM KnvneHTom B 3asBneHun Ha nogknioyerve ycnyrm «CMC byab B
Kypce!» un komnnekcHoe 6aHkoBckoe obcnyxumBaHune/3asBneHun Ha u3meHeHue AaHHblx no ycnyre «CMC Byab B Kypcely,
nonyyntb MiHdbopmauuio, cogepxatytocst B F’MC TMIN o Hauncnenusx nepegn MNonyyatensMm HauMcneHui.

Ecnu NMonyyatenem saBnsetca UPHC - npegoctaBnsetcs ViHdopmaums 0 NpocpoYeHHON 3a40MKEHHOCTM NO ynnarte Harnora, a
Takke neHn. [aHHasa WHdopmaums npepoctaBnsetca no Homepy WHH. O6sisatenbctBa nepeg MOHC B TMC MM
OoTOOpaXaloTCcst TOMbKO MPU HanNM4YnM NPOCPOYEHHON 3a[0IPKEHHOCTU MO ynnaTe Hanora. HauncnenHble cymMmbl Hamora, Cpok
ynnaTbl KOTOpbIX He HacTynun, B IHdpopmaumm, nonyyeHHoOM B OTBETE Ha 3anpoc, He oTobpaxatoTcs.

Ecnu Mony4yatenem sBnsetca YB[ - npepoctaensetrca WHdopmauma o wrpadax MBAA. [OanHaa WHdopmauus
npenocTaBnseTcs Nno Cepuv u HOMepy BOOUTENbCKOro yAOCTOBEPEHUSA W/unn cBugeTenbcTBa O perncrpaumm TPaHCMOpTHOro
cpencTsa.

Ecnu Mony4yatenem siBnsietca Y®CCI -npegoctaensetcs MHgopmaums 06 UCNonHUTENbHBLIX NPOU3BOACTBaX (KONMYECTBO U
cymmbl). JaHHas MHdopmauma npegoctasngaetca no Homepy CHUJIC.

Ecnu Monyyatenem siBnsietca YOMC — npegoctasnsetca MHdopmauma o Hanuumm wtpadoB 1 cOOpPoB MO cepun 1 HOMepY
nacnopTta rpaxaaHuHa P® (ons peavgeHTa), Ans Hepe3naeHTOB — N0 HOMEPY pa3peLleHUst Ha BPEMEHHOE NPOXMBAHUE, CEPUN U
HOMEpPY MWUrpauMOHHOW KapTbl UM CEpPUM U HOMEPY MacnopTa MHOCTPAHHOro rpaxaaHuHa/ yaoCcToBepeHus nuYHocTn nuua 6es
rpaxkgaHcTeal/ yoocToBepeHuio 6exeHua.

3. COOEPXXAHUE YCNYTU

3.1. baHk, cornacHo yTBepxaeHHbIM Tapudam baHka, u ¢ ydeTom HacToswmx MNpasun, npegoctaensgeT KnveHty Ycnyry npu
Hanuuumn y Hero Cuyeta (3a uckntoyeHnem CueTa, K KOTOPOMY yCTaHOBINeH KpeauTHbIR NMMUT) C UCMOMb30BaHNEM MOOUIBHON
cBA3n Yyepe3 CMC-coobueHus (ganee — CMC yBegomnexme).

3.2. baHk B pamkax Ycnyrv no AaHHbIM JOKYMEHTOB, yka3aHHbIM KnueHTom B 3asBneHun Ha nogkntoyveHne yenyrm « CMC byab B

68



Kypce!» u komnnekcHoe 6aHkoBckoe obcnyxvBaHue/3asiBneHnM Ha uaMeHeHue AaHHbix no ycnyre «CMC bygp B Kypcel»,
ocyllecTBnsieT 3anpoc AaHHelx B TMC TMI B paboune gHWM (C NOHedenbHUKa MO MATHULY, 3@ WUCKMIOYEHWEM BbIXOOHbLIX U
npasgHUYHbIX AHEN, YCTaHOBMEHHbIX 3akoHoaaTenbcTBoM P®). Ha ocHoBe nonyyeHHbix AaHHbIX 3 TMC Ml BaHk HanpasnsieTt
KnueHTy nocpepctBom HanpaeneHuss CMC-coobueHuss Ha mMobunbHbii Homep Knuenta WHdopmauuio o HauvcneHusix u
MonyyaTene HauncneHun.

3.3. Ecnu NHdopmauma o Hauncnenmax B T’MC TMIM oTcyTcTByeT Ha gaty doopmupoBaHus 3anpoca, To CMC yBegomneHvne He
HanpasnseTcsa B agpec KnveHTa.

3.4. NUHdpopmauusa o Haumcnenusax un ux MNonyyatenax He HanpasnseTca KnueHTy npu ycnosuu, 4YTo paHee Takas MHdopmaums
yxe bbina HanpaeneHa KnveHTy, Ha ycnosusx, NpeaycMoTpeHHbIX n.3.2 HacToawmx MNpasun.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. baHk obsa3yeTcs:

4.1.1. YBepgomnaTe Knuenta o Hauncnenusax B TMIC T'MI, ecnv TakoBble UMEIOTCSH, B MOPSOKE U HA YCMOBUSAX, NPEAYCMOTPEHHBIX
HacTosiwumu MNMpasmunamu.

4.1.2. MNpepoctaenate Knuenty WHdopmaumio nocpeactsom CMC yBegomneHus crnegytolero CoaepXaHvus: HaMMeHoBaHue
MonyyaTens, konnyecTBo Hauncnennii no gaHHomy Monyyatento n obwas cymma HaumcneHnun no Monyyatento.

4.2. baHKk umeeT npaeo:

4.2.1. lMNpekpatuTb NpegocTaBneHne Ycnyru B criydae HapyweHuss KnneHtom cBomx o6s13aTenbCcTs, MPUHATBIX B COOTBETCTBUM
c MNpaBunamn, 6e3 yBegomneHnsa KnveHTa, 4to He BrieveT 3a cobow npekpalleHne obssatenbcTB KnueHTa no Bo3meLleHuio
BaHky nnatbl 3a npegocTaBneHne Ycrnyru, BO3HUKLLEN MO AaTy NpeKpalleHns npeaocTaBneHns Ycnyru.

4.2.2. Ecnn KnueHT B TeyeHun 3 (Tpex) MecsLeB Noapsa He onnadvBaeT nnaty 3a Ycnyry, npekpaTuTb e€ npegocTtaBneHue 6e3
HanpasneHuss COOTBETCTBYIOLWEro ysefomneHns KnueHTa. [MOBTOPHO MNOAKNIOYUTL YCRyry MOXHO Mpu NWYHOM obpalieHum
KnuenTa B BaHk, 3anonHus 3asenexHue Ha noakntodeHne yenyrm «CMC byab B Kypce!» nnbo npu HanpasneHun 3aseneHns Ha
nogkntoyeHune ycnyrm « CMC byab B Kypce!» B MIHTepHeT 6aHke.

4.3. KnueHt obssyeTcs:

4.3.1. Cobniogatb HacToswme Mpasuna npegocTtaenexHns badkom Ycnyru.

4.3.2. YnnaumBaTtb baHKy nnaTy B TOM 4Yncrne BO3HUKLUYIO A0 AaTbl NpeKkpalleHns NpefocTaBneHus Ycnyru, 3a npegoctaBneHne
Ycnyrn B nopagke v pasmepe, yctaHoBrneHHbiMu Mpasunamm n Tapudamu baxka.

4.3.3. CamoctositensHo obecneunBaTb 3awnTty cBoero MobunbHoro TenedgoHa, HOMep KOTOpOro YykasaH B 3asiBrneHuu
Ha nogknioyeHmne ycnyrm « CMC Byab B Kypce!», oT HeCcaHKUMOHMPOBAHHOMO A0CTyNa (MCMoNb30BaHMA) TPETbUX NULL U BUPYCHbIX
aTak.

4.3.4. Tlpn M3MeHeHUn HoMepa MoBunbHOro TenedoHa WnM APYrMX AaHHbIX npeactaBuTb baHky 3asBneHve Ha u3aMeHeHune
OanHbix no ycnyre « CMC byab B Kypce!».

4.4, KnueHT nmeet npaso:

4.4.1. B cny4yae BO3HWKHOBEHMS y KnuneHTa npeTeH3wii, CBSI3aHHbIX C MOMYYEHHbIMU W/WAWM HEMOMNMYYEHHbIMY YBEAOMMEHUAMU,
HanpaeBuTb B BbaHK MOTMBMPOBAHHYI MWCbMEHHYIO MpeTeH3nto. [Mpu HEBO3MOXHOCTM paspelleHus pasHornacuii crnopbl
paccmaTtpuBaloTCs B yCTaHOBNEHHOM [JoroBOpoM MopsifKe.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINOMHEHNE NN HeHaanexatllee BbiNonHeHne obsizaTenbCTB NO HacToawwuM [MpaBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUM 3akoHoAaTen-cTBoM Poccuiickon degepaumn.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a HepaboTocnocobHOCTb 06OpPYAOBaHWMS W NPOrPaMMHbIX CPEACTB TPeTbux nu,
noBnekwune 3a cobol HEeBO3MOXHOCTb AocTyna KnveHTa k nonyyeHuio Ycryrm nocpefnctsoM MOOWMBLHOW CBA3M U BO3HMKLIME
B pe3ynbTaTe 3aAepKKn Nony4yeHnn MHPOPMAaLMOHHBIX YCIyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a yuepb M hakT pasrnawleHuss 6aHKOBCKOW TaWiHbl, BO3HWKLLUME BCreaCTBUE [onycka
KnueHTom TpeTbux nuy Kk ucnonb3oBaHuio MobunbHoro TenedoHa, HOMEp KOTOPOro ykasaH B 3asiBNeHuu Ha MoaknoveHue
Yenyru.

5.4. BaHK He HeceT OTBETCTBEHHOCTb 3a BO3MOXHblE HapyLUEeHUs1 KOHPUOEHUMANbHOCTM nepeaaBaemMon nHdopmaumm B CeTax
MOOUNBLHOM CBA3MN.

5.5. BaHKk He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb npousBefeHus 3anpoca B [MC Ml no TexHuyeckuMm npuynHam,
HesaBucsAwmmM oT baHka. Onnarta 3a Ycnyru npoussoauTcs cornacHo Tapudgam baHka.

5.6. BaHK He HeceT OTBETCTBEHHOCTb 3a HeocToBepHOCTb MHpopmaumm, nonyyeHHon ot TMC MM, B oTBeT Ha 3anpoc baHka
no Knuenty.

6. MOPAOOK NOAKNIOYEHUA, OTKITIOYEHUA YCITYTU

6.1. TogkntoyeHne Ycnyrn npousBOAMTCA Ha OCcHoBaHuM 3asiBreHus Ha nogknodeHne ycnyrm «CMC Byae B Kypcel»
1 KomMnnekcHoe GaHKoBckoe obcnyxmnBaHue. Ycnyra Ha4MHaeT NpeaocTaBnAaTbCA He No3aHee cneaytouero pabodero gHst nocne
patbl nognucaHua Knventom 3asBneHus Ha nogkniouvenve ycnyrm «CMC Byob B Kypce!» M komnnekcHoe 6GaHKoBckoe
obcnyxunBaHue.

MameHeHne wu oTknmodeHne Ycnyrm npoussogutca CotpyaHukom B OTgeneHum bBaHka Ha OCHOBaHMM COOTBETCTBYIOLLErO
3asBneHvs u npu npegbsBrneHnn KnneHTom OOKyMEHTa, YAOCTOBEPSIIOLLEr0 MMYHOCTb MO0 B MIHTepHeT 6aHKke Ha OCHOBaHMU
HanpaBneHHoro B baHk 3asaBneHus.

6.2. NIameHeHne faHHbIX JOKYMEHTOB 1 HOMepa MoBUnbHOro TenedgoHa, NPOM3BOAUTCS HA OCHOBaHUM 3asiBNEHUs] HAa U3MEHEHNEe
naHHbix no ycnyre « CMC Byab B Kypce!». 3asBneHve gomkHo 6biTb npegocTtasneHo Knnentom nuuHo B Otaenexve banka nubo
nytem nogayun B MIHTepHeT GaHke.

6.3. NiameHeHre unu oTknoveHne Ycnyru npovMsBOAUTCS He no3gHee criefytolero paboyvero aHa co oHs npuema ot KnveHta
COOTBETCTBYHOLLEro 3asBneHus.

6.4. B cniyyae ytpaTbl nogkntoyeHHoro k Yenyre MobunbHoro tenedoHa, SIM-kapTbl, NpeaocTaBnenne YCnyrm Ha AaHHbI HOMep
MobunbHoro TenedoHa KnuneHTa, ykasaHHOro B 3asBNeHUN Ha NOAKMoYeHne Ycnyrm, MOXeT ObiTb NpekpalleHo Ha OCHOBaHUM
3asBnenus ob oTknoveHnn Ycenyru, nogaHHoro KnuneHtom nuyHo B OtaeneHune banka nnm B IHTepHeT BaHke.

6.5. MNMpu npekpaleHnn okasaHms YCnyru yaepxaHHas onnata Bo3BpaTy He NoaSIEXNT.

6.6. [ina noBTopHOro nogkntoveHns Ycnyrm Knuenty Heobxoammo obpatutbest B OTaeneHne BaHka anst 3anofHeHusi HOBOToO
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3anBneHus Ha nogkntoveHne yenyrm «CMC Byapb B Kypcel» nnbo odopmuts 3asiBneHne Ha nogkntodeHune yenyru « CMC Byab B
Kypce!» B IHTepHeT GaHke.

6.7. Ycnyra moxeT ObITb OTKMoveHa B nioboe Bpemsi KnveHTom Ha ocHoBaHuu 3asiBneHust 06 oTkniodeHun Yenyrn KnueHta B
Otpenenunn baHka nu6o B NHTepHeT GaHke.

6.8. B cnyyae 3akpbitnsa Cueta KnueHTa, k kOTOpoMmy nogkntodeHa Ycnyra, baHk npekpawaeT B 0QHOCTOPOHHEM Mopsiake
npegocTtasnenne Ycnyrn, 6e3 ysegomneHus KnueHTta, 4TO He BrieyeT 3a cobon npekpaileHne obsasatenscts KnueHta no
BO3MeLLeHnio BaHKy nnaTbl 3a NnpegocTaBneHve Ycnyru, BO3HUKLLEN MO AaTy NpekpalleHns npegocTaBnenns Ycnyru.

7. NOPAAQOK BSAUMAHUA MNATbI 3A NPEOOCTABIIEHUE YCITYTU

7.1. Onnarta Bo3HarpaxaeHus baHka 3a Ycnyry npov3BoauTcst exXeMecsayHo M3 cobcTBeHHbIX cpeacTB KnneHTta, Haxogdwmecs
Ha CueTe, K KOTOPOMY MoAKMYeHa Ycnyra.

7.2. 3a Ycnyry bank B3umaeT c KnueHta 6e3 [ONOMHUTENBHOrO/-bIX pacnopsxeHus/-uin (3apaHee daHHbIM akuenT) co CueTa
KnueHTa, Homep koToporo ykasaH B 3asiBneHun Ha nogknovenve ycnyrm «CMC byab B Kypcel», nnaty cormacHo Tapudam
BaHka.

7.3. 3a nepBbli MecsL NpeaocTaBneHns Ycnyru nnata B3uMaeTcs B AeHb NOAKMYeHMs YCnyru, B nocneayolime Mecsubl nnarta
B3MMaeTCs eXXeMeCcsiyHO He nNo3gHee nocregHero paboyero AHA Mecsaua, B KOTOpoMm Bbina okasaHa Ycnyra.

7.4. Tlpn HepocTaTke cpeAcTB Ha cdeTe KnueHTa ona cnvcaHusa onnatbl, NpeaocTaBneHve Ycnyru npekpawiaeTtcs B nopsiake,
YCTaHOBMEHHbIM N.4.2.2 HacToswmx [Npasun.

7.5. B cnyyae He HanpaBneHuss BaHkom CMC yBepmomneHun KnueHTy mo ocHoBaHuWsM, npegycMoTpeHHbiM B n.3.3, 3.4, 5.5
HacToawwmx MNpaBun KnueHT 0653aH onnatutb baHky nnaty 3a npegoctaBneHne Ycnyru.

8. MPOYUE YCNoBUA

8.1. Jliobble wusmeHeHus w/vnu pononHexnsa B lMpaeBuna w/unu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pacnpoCTpaHSTCA Ha BCeX nonb3yrolmxca Ycenyron KnveHToB, B TOM unicne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyron paHee
OaTbl BCTYNMEHUS COOTBETCTBYHOLLLErO U3MEHEHUS B CUMY.

8.2. B cnyyae Bo3HukHOBeHMS y KnneHTa BonpocoB, cnopoB o Hauncnenusix, 06 NHdopmaumm o HaumcneHusx, MNonyyarensax
Hauncnenwnit, nocnegHun obpallaeTca HeNOCPeACTBEHHO K [NonyyaTtento HauncneHun uvnm NMC rmr.
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MpunoxeHue Ne 13

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

NMpaBuna npeagoctaBneHus KnueHtam ycnyru «TpaHcnopTHas KapTta»
B NMAO «HopBuk BaHk»®

1.1. HacTosiwme npaBuna pacnpoCTPaHsIlOTCS Ha rpynny oducoB, TeppuTopuanbHO PacnofioXeHHbIX B CNeayllnX ropogax:
Kupos, Cnoboackor n Knposo-Yeneuk.

1.2. Hactoswwme [lpaBuna npepoctaBnenns Knuentam ycnyrm «TpaHcnopTtHas kapta» B [NTAO «Hopsuk BaHk» (nanee no
Tekcty — [lpaBuna), Tapudbl, 3asBrneHVe Ha NOAKMIYEHUE YyCnyrn «TpaHCnopTHas KapTa» W KOMMrekcHoe 6GaHKoBckoe
o6cnyxuBaHve npusHatoTcs [1oroBopoM 0 NpefocTaBneHun yenyrn « TpaHcrnopTHas KapTa» U SIBMSOTCS HEOTLEMIIEMON YacTbio
[orosopa o0 kKoMNnekcHOM 6aHKOBCKOM 0BCnyXmBaHNU PU3NYECKUX N,

1.3. Bce, 4TO He onpeaeneHo [1oroBopoM o npeaocTaBneHnmn yenyrn « TpaHcnopTHasi kapTa», perynmpyeTcs 3akoHoAaTensCTBOM
Poccuiickon depnepaunm n 6aHKOBCKMMY NpaBuniamu.

1.4. JoroBop O npegocTaBfeHnn ycnyrn «TpaHCMopTHas kapTa» CUMTAETCs 3akK/oYeHHbIM C MOMeEHTa MpuHATUS BaHkom oT
KnueHTa 3asBneHus Ha nogknoveHre yenyrm « TpaHCNopTHas kapTay M KOMMneKkcHoe 6aHKoBCKoe 00CnyXmBaHue.

1.5. Hactoswue lNMpaBuna He pacnpocTpaHaTcs Ha JepxaTtenen 4onoNHUTENbHbIX KapT.

2. OBLUME NOJNTOXEHUA

2.1. baHk npepoctaenseT KnueHTy ycnyry « TpaHcrnopTHas kapTa» ¢ MOMeHTa nepefadm bankom KnveHTty TpaHCcnopTHOM KapThl,
npu:

2.1.1. Hannuuu y KnneHta oTkpbiToro tekywero Cyeta (ans npoBefeHust U3MYECKMM NMLUOM Onepauuii C MCMNoNb30BaHWEM
MeXOyHapoaHbIX 6aHKOBCKMX KapT, 3a UCKNYeHeM BaHKOBCKUX KapT C KpeaAUTHBIM JIMMUTOM).

2.1.2. Hanuuum 3aknyeHHoro [oroBopa [apaHTupoBaHHOro peno3nta Mexay KnveHToMm wn bBaHkoM Ha  ycnoBusix,
npenycMOTPEHHbIX YCTaHOBMNEHHbIX MpunoxeHnem 14 k HacTosiwemy [Jorosopy.

2.2. B lNpaBunax ucnonb3yoTca criegyoLime TepMUHbI U onpegeneHns:

TpaHcnopTHasA KapTa — MUKponpoLeccopHas OeCKOHTaKTHas MnacTMkoBasi kapTa, B3aMMocBs3aHHad co Cuetom KnumeHTa,
No3BONALLAA OCYLIEeCTBNATL perncrpauunio npoesga KnmeHToB B TpaHcnopTe obLliero nonb3oBaHUA, npegHasHavyeHHast ansi
coBepLueHnst KnmeHTamu onepauuin ¢ UCnonb30BaHNEM TEPMUHASIOB MOMOSTHEHWS U TPAHCNOPTHBIX TEPMUHASOB.

OpraHuszatop — OOO «OnEeKTPOHHbI NpPOEe3HOW», OCYLECTBNALWNA nepedavy wuHdopMauum B baHk o noespgkax,
coBeplUeHHbIX KnneHToM c wucnomnb3oBaHWeM TpaHCMOPTHOWM KapTbl, Ha YCMNOBWUSIX, NPedyCMOTPeHHbIX [oroBopom o
B3anMoaencTBum, 3aknodeHHoM mexay baHkom n OO0 «3neKTpOoHHBIN NPOe3aHONY .

FapaHTMpOBaHHbLIA AEenNO3UT — [eHexHble cpefcTBa B pybnax Poccuiickon depepaunm, pasmellaemble KnueHtom B baHke
B Llensix obecrneveHnst peanusauum npeaocTaBneHuns yenyrm « TpaHcnopTHas kapTay» Ha YCroBUsSIX, YCTAaHOBIIEHHbIX HACTOSILLMMN
MpaBunamu, B pamkax 3akntoyeHHoro [loroBopa MapaHTupoBaHHOro genosura.

BnokupoBka TpaHCNOPTHOM KapTbl — WCKMOYEHME BO3MOXHOCTWM oOnnaTbl Mnpoesga Yepe3 TepMuHanbl/BanuaaTopbl B
TpaHcnopTe 06LuUero Nonb30BaHUS € NOMOLLIbIO TpaHCMOPTHOM KapThbl.

2.3. C momeHTa 3akntoveHuss [doroBopa o npegoctaBneHuu ycnyrm «TpaHcnopTHas kapTa» baHk npepoctaBnset KnueHty
TpaHcnopTHylO kapTy, B3aumocBsa3aHHyto co CuyeTom KnuneHTa, yka3aHHOro B 3asBMEeHWM Ha MNOAKIHOYEHME YCNyrn
«TpaHcnopTHas kapTa» U KoMMnrekcHoe 6aHKOBCKOe 06CnyXuBaHve.

2.4. KnueHT nopTBepXaaeT, YTO Ha MOMEHT 3aknioueHus [JoroBopa o NMpefocTaBneHun ycnyrm «TpaHcrnopTHas kapTa»
o3HakomreH ¢ Tapudamu baHka.

3. COOEPXXAHUE YCIYIU

3.1. baHKk Ha ocHoBaHuM 3asBfeHWs Ha MoAKMNoYeHWe Yycnyrn «TpaHCnopTHas KapTta» W KOMMMekcHoe 6GaHKoBCKoe
o6cnyxuBaHve npegoctaBnseT KnvmeHTy TpaHCMNOPTHYKO KapTy W OCYLLECTBRSET TEXHUYECKYID B3aUMOCBS3b TpaHCMOPTHOM
kapTel co Cuetom KnuveHTa, ykasaHHbIM B 3asBMeHVWM Ha MOAKMIOYEHVEe ycnyru «TpaHCcnopTHas Kapta» M KOMMMEKCHoe
6aHkoBCcKkoe obcnyxvBaHue.

3.2. K opgHomy Cuety KnmeHTa BO3MOXHO OCYLUECTBUTb TEXHUYECKYID B3aVMOCBSI3b HEOrPaHUYEHHOro KOnnyecTBa
TpaHCNOPTHBIX KapT B COOTBETCTBMU C TEXHUYECKMMMU BO3MOXHOCTAMM BaHka, npu aTOM Ha Bblgayy Kaxgow TpaHCnopTHOM
kapTbl KnueHT obsasaH npepgoctaButb B baHk 3asBneHne Ha nopknioveHue ycnyrm «TpaHcnopTHas kapta» U KOMMMEeKCHoe
H6aHKoBCKOe obcnyxmBaHue.

3.3. AAns Bbigauun TpaHcnopTHOW KapTbl KnueHTy Heobxoaumo 3akntounts [JoroBop 'apaHTMpoBaHHOMo AenosnTta B COOTBETCTBUM
n Ha ycnosusax Mpunoxenns Ne14 k HacToswemy [orosopy.

3.4. NogknioyeHne ycnyrn « TpaHcnopTHas kapTa» KnmeHTy ocyuwectBnisietca npu obecneveHun KnueHtom apaHTMpOBaHHOrO
nenosuTta B pasmepe He meHee 300 (Tpucta) pybnen n npyu BHeceHun KnmeHTom nnatbl 3a npegocTaBrneHne TpaHCnopTHON
KapTbl, COrMacHO ycTaHoBneHHbix TapudoB baHka. Bbigada TpaHcnopTHon kapTbl KnueHTy ocyuiecTBnsietcda nocne
NoaKMYeHUs ycnyrn « TpaHCnopTHas KapTay.

3.5. KnueHT ncnonb3syeT TpaHCNOPTHYIO kKapTy ANs onnaTbl Npoe3fa Ha Bcex MapLupyTax obLiero nonb3oBaHUsa MyHULMNANbLHOMo
obpasoBaHus «lopog Kvpos» u KupoBckoii obnacTtv, Ha KOTOpbIX OeNCTBYeT cucTtema OesHanuyHoW onnaTtbl npoesga, B
cooTBeTcTBUM C M.1.1. HacTosAwmx MNMpasun.

3.6. OnnaTta npoe3ga KnneHTom ¢ ncnonb3oBaHnem TpaHCNOPTHOW KapTbl OCYLLECTBNSAETCA NyTeM permctpauun dakta npoesaa
Ha TpaHcnopTe C NOMOLLbI0 TPAHCMOPTHOrO TeEPMUHaNa nepeBo3yurka.

OpranusaTop nepegaeT vHopmauuio B baHk 0 noesgkax, coBeplleHHbIX KnneHToM ¢ ucnonb3oBaHnemM TpaHCNOPTHOW KapThl.
CornacHo nony4YeHHbIX AaHHbIX BaHk ocyuwlectBnseTcsa cnucaHue cobBCTBEHHbIX AEHEeXHbIX cpeAacTB KnmeHTa u3 pacyeta
KOnm4yecTBa COBEPLLEHHbIX MOCNeHMM MOe3[0K Ha YCroBUAX 3apaHee AaHHOro akuenTa co Cyeta KnueHTa, B3aMMOCBA3aHHOMO

6 C 27.12.2021 r. ycnyra KnvueHTam He npegocTaBnsiercs.
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¢ TpaHCNoOpTHOM KapToW.

B cnyyae, ecnu gns onnatbl NOe340K AeHEXHbIX cpeAcTB Ha CueTe KnveHTa, B3anMOCBsSI3aHHOrO ¢ TpaHCMOPTHOW KapToWn
HegocTaTovHo, BaHk BnpaBe OCYLLECTBUTL CMCaHWE OEHEXHbIX CPeACTB CO CYeTa, HA KOTOPOM pa3melleH fapaHTUpOBaHHbIN
nenosnt 6e3 gononHuUTensHoro cornacusi KnveHTta (3apaHee AaHHbIR akuenT). Ecnu geHexHbIX cpefcTB, HaxOoOsLWMXCs Ha
cyeTe, Ha KOTOPOM pa3MelleH MapaHTMPOBaHHbIN AeNo3nT HeJOCTaTOYHO, AEHEXHbIE CpeacTBa CNUCLIBAKTCS C APYrnX CHETOB,
OTKpbITbIX B BaHke 6e3 gononHutensHoro cornacus KnveHTa (3apaHee AaHHbIA akuenT).

3.7. baHk HanpaBnsieT KnueHTty cmc-coobueHne n/vnm e-mail-coobllieHne B criyyae CHWKEHWst ocTaTKa AEHEXHbIX CPeACTB Ha
Cuete KnwueHTta, B3aMmocBsidaHHOro ¢ TpaHcrnopTHow kapTol, Hwke 100 (cta) pybnen ¢ mHdopmaumern o HeobxooumocTu
nononHutb CyeT, B3aMMOCBSI3aHHbIN C TpaHCMOPTHOM KapTOW, a B clnyvae He nonorHeHus takoro Cuyeta o OnokvpoBaHWu
TpaHcnopTHOW KapThl.

3.8.baHk ocyLiecTBnseT pa3bnoknpoBKy TpaHCMOPTHOW KapThl B TedeHue 5 (NaTu) pabounx AHen, HaunHasa co AHA CrneayoLero
3a AHeM nononHeHus MapaHtTuposaHHoro aenosunta Knuentom o 300 (tpucta) pybrnien. Npu 3TOM OCTaToOK AEHEXHbIX CpeacTs
Ha [apaHTMpoBaHHOM OenosvTe, C Yy4eTOM CMUCaHWUsA OEHEeXHbIX CPeACTB B Lendx noraweHus 3agormkeHHocTn KnueHta no
TpaHcnopTHon KapTe, fomkeH coctaBnatb He meHee 300 (Tpucta) pybnen.

3.9. BaHk 6rnoknpyeT TpaHCNOPTHYIO KapTy B Cry4ae HanoXeHUs Kakux-nnbo orpaHnyYeHnin ocyLLeCTBEHMS OnepaLuii Mo CYETY,
Ha KOTOPOM pa3melleH [apaHTUpOBaHHbIV 4eno3uT, o YeM baHk HanpaenseT KnneHTy cooTBeTCTBYOLLEE CMC-CO0bLLEHWE U/Mnn
e-mail-coobweHne. baHk ocyllecTBnaeT pa3bnoknpoBky TpaHCMOPTHOM KapTel B TeveHue 5 (nsatun) paboumx OHEN, HaumHasi co
[OHS criegytoLero 3a AHEM CHATUS YKa3aHHbIX OrpaHUYEHniA No CYEeTY, Ha KOTOPOM pa3smelLleH fapaHTUPOBaHHbIN A4eno3uT.

3.10. KnneHT Bnpase obpatuTtbca B baHk ¢ uenbio 6rnokvposku TpaHCNOPTHOW kapThl B ntoboe Bpemsi nocpeacTBom KoHTakT-
ueHTpa unu nytem obpaweHua B Otaenenne baxka. Bnokuposka TpaHCNOPTHBIN KapThl OCYLLECTBRASETCA He nosgHee 5 (nATw)
pabouunx oHel co AHA criegylowero 3a AgHem nonydeHus baHkom cooteeTcTBytowero 3aasneHusa KnuenTa.

3.11. KnueHT BrnpaBe obpaTtntbcs B baHk ¢ uenbio pa3bnoknpoBku TpaHCMNOPTHOW KapTel, B cnyvae, ecnu bnokvpoBka KapThbl
ocyulectBneHa no xenaHuio Knuenta, B noboe Bpemsa nocpeactBom KoHTakT-UeHTpa nnu nytem obpauwlenuns B OtaeneHue
BaHka. Pa3bnokupoBka TpaHCMOPTHbIN KapThbl OCYLLECTBNAETCA He no3aHee 5 (nAtu) pabovmx AHEN CO AHSA CreayHoLLEero 3a AHEM
nonyyeHust baHkom COOTBETCTBYHOLLENO YCTHOrO Uy NUCbMeEHHOro 3asiBneHnst KnuewTa.

3.12. KnueHt B noboe Bpems BrpaBe OTKasaTbCsA OT Ycnyrn «TpaHcrnopTHas KapTay», nyTeM nojayn COOTBETCTBYHOLLEro
nucbMeHHoro 3asiBnenunst B baHk. lNpepocTtaBneHne ycnyrm «TpaHcnopTHasd KapTa» MpekpallaeTcs No ucteyeHun 7 (cemm)
pabouunx gHew co aHa npvema baHkom cooTBeTcTBYOWEro 3asaBnexHns ot KnveHTa.

3.13. briokmpoBka TpaHCMOpTHOW kapTbl MOXeT ObITb ocywecTtBrneHa OpraHudatopom, o 4Yem baHk HanpasnseTr Knuenty
COOTBETCTBYIOLLEE CMC-cooblleHne m/unn e-mail-coobeHne. B paccmaTpuBaemol cuTyaumu pasbnokupoBka TpaHCMOPTHOM
KapTbl ocywiecTBnaeTca baHkoM no pacnopsikeHuto OpraHusatopa He nosgHee 5 (NATW) pabounx AHEeW co OHA crneayloLlero 3a
OHeM nonyyeHus baHkom cooTBeTcTBYyHOLWEro pacnopsikeHns ot OpraHusaTtopa. Mpu 3atom baHk He HeceT OTBETCTBEHHOCTb 3a
HenpaBomMepHocTb aencTeuii OpraHu3artopa no 6rokmpoBke/pa3bnoknposke TpaHcnopTHOM KapThl KnueHTa.

4. MPABA U OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTbL CTOPOH

4.1.1. 3a HeBbINONHEHNE UMW HeHaanexatlee BbinonHeHne obs3atenscTB No HactoAwmm lNpasunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM 3akoHoAaTenscTBoM Poccuickon degepaunm.

4.2. BaHk 06sa3yeTcA:

4.2.1. no TpebosaHuo KnmeHTa ocyllecTBNSATb OnOKMPOBKY/pa3bnokvpoBky TpaHCNOPTHOM KapTbl B MOPSAKE WM B CPOKMU,
yCTaHOBMNEHHble HacTosWwmMu MNpasunamu;

4.2.2. oCcyLLEeCTBUTb TEXHUYECKYIO B3aNMOCBA3b TpaHCNOPTHOM kapTbl co CyeTom KnneHTa;

4.3. BaHK umeeT npaBo:

4.3.1. npekpaTuTb NpedocTaBrneHve Ycnyrm B cnyvae HapyweHus KnuneHtom cBovx o6s3aTenbCTB, MPUHATBIX B COOTBETCTBUM
¢ MNpasunamun, 6e3 yBegomnernnsa KnveHTa, 4To He BrieveT 3a cobow npekpalleHne obssatenbcTB KnueHTa no Bo3meLleHuio
BaHky nnatbl 3a npepgocTaBneHne YcCnyru, BO3HWKLLIEN MO AaTy NpekpalleHns npefocTtaBrneHns Ycnyru, a Takke onnathbl
OCYLLLECTBMEHHBIX MOE30K C UCMOMb30BaHNEM TpPaHCNOPTHON KapThbl;

4.3.2. 3abnokupoBaTb TpaHCNOPTHYLO KapTy npu cymme MapaHTupoBaHHoro genosuta meHee 300 (TpexcoT) pybnen;

4.3.3. 3abnokupoBaTb TpaHCMOPTHYIO KapTy B Clydae HanoXeHUs Kakux-nmbo orpaHuyeHuii ocyLecTBNeHNs onepaumi no cyeTy,
Ha KOTOPOM pasmelleH [apaHTUPOBaHHbIN AEN03UT;

4.3.4. npekpaTuTb NpedocTaBneHne Ycrnyrm B Criydae OTCYTCTBUS TEXHUYECKON BO3MOXHOCTM OOCnyxmBaTb TpaHCMNOPTHYHO
KapTy;

4.3.5. N3MEHATb MUHUManbHY 0ba3aTenbHylo Cymmy [apaHTMpOBaHHOrO AenosvTa, NMpu 3TOM Takoe W3MEHEeHMe CTaHOBUTCH
ob6aszatenbHbiMM ans CTOpoH € AaTtbl pasmelleHus baHkom cooTBeTcTByOLWEN MHOPMAUMM Ha MHAOPMALMOHHBLIX CTEeHAaX
B OTtneneHunsax baHka n Ha CainTte BaHka;

4.3.6. 3abnokvpoBaTb TpaHCMOPTHYIO KapTy B criyyae HeucrnonHenuss KnueHtom obssaTenbcTBa, NpeaycMoTpeHHoro n.4.5.7
HacTosawwmx MNpasun.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HEBO3MOXHOCTb NpeaocTaBneHns Ycnyrm no Hesaesucawmm oT baHka obcTosTenscTBam;

4.4.2. HapylleHne CpOKOB, YCTaHOBIEHHbIX HactodAwumn [lpaBunamu, ocywlecTBNeHNs OBnoKMPOBKM/Pa3bnokMpoBKU
TpaHCNOPTHOM KapTbl MO He3aBucAWUM oT baHka obcTosTenbCcTBaM;

4.4.3. notepn KnueHta (B T.4. yObITKM), BO3HWKIWIME BCMEACTBME YTepu TpaHCMOPTHOW KapTbl W/WMM  MCMONb30BaHWM
TpaHcnopTHOW KapTbl TPETEUMW NULAMWN.

4.5. KnneHT 0653yeTcs:

4.5.1. cobniopatb ycnosusa npegoctasneHns baHkom Ycnyru;

4.5.2. obecneyrBaTb COXPaHHOCTb TpaHCNOPTHOWM KapThl;

4.5.3. He nepegaBaTb TPaHCMOPTHYIO KapTy B NOMb30BaHNE TpeTbeMy NuLly;

4.5.4. onnauvBaTtb baHKy OCylleCTBMeHHble NOoe3gKkM C UCMONb3oBaHWeM TpaHCMOpPTHOM KapTbl, B TOM YuCrEe NpOe3aKku
COBEpLUEHHbIE MOCMe nonyyYyeHus yBedoMneHuns ot baHka o 6rokvMpoBke TpaHCMOPTHOM KapTbl w/vnu nocre nogayn B baHk
3asBneHus o 6noknposke TpaHCNOPTHON KapThbl;

4.5.5. yBegomnATtb baHk 06 yTepe TpaHCNOpTHOW KapThl;

4.5.6. ynnayusaTb BaHKy nnatbl, B TOM Yncne BO3HUKLIME A0 AaTbl NpekpaLleHnus npegoctaBneHns Yenyru, 3a npegocrasneHne
Ycnyrn B nopsgke v pasvepe, yctaHoBrneHHbiMu Mpasunamm n Tapudamu baxka;
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4.5.7. MONONHWTL CYEeT, Ha KOTOPOM pa3melleH [apaHTUPOBaHHLIN OEn0o3UT A0 MWHMMAanbHOW 00s3aTenbHON CyMMbI
[apaHTUpoOBaHHOrO Aeno3nTa, ycTaHoBNeHHoro baHkoM, He No3fgHee cneaytowero paboyvero AHS B KOTOPOM ObIno Npou3BeaeHO
COOTBETCTBYIOLLEE U3MEHEHUE [[apaHTMPOBaHHOIO Aeno3uTa.

4.6. KnmeHT umeeT npaBo:

4.6.1. B nto6oe Bpemsi 06paTutbest B BaHk ¢ Lenbio 6noknpoBkin/pa3bnokMpoBky TpaHCNOPTHOM KapThl;

4.6.2. B ntoboe BpeMsi 0TKasaTbCsi OT NPeaoCTaBeHnst ycryrn « TpaHCnopTHas KapTa» B NOpsiake, yCTaHOBNEHHOM HAaCTOSALMUMMU
[paBunamu;

4.6.3. npeacTtaBnTb B baHk 3aaBneHne o nepesbinycke TpaHCNOPTHOW KapTa npu eé ytepe, nopye.

5. NOPAAOK NOAKMIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. MopkntoveHe Ycnyrn NpousBOAUTCS HA OCHOBAHUWM MUCbMEHHOrO 3asiBNEHWs Ha NOAKMNYeHue ycnyrn «TpaHcnopTHas
KapTa» 1 komnnekcHoe 6aHkoBcKoe obcnyxmBaHume.

OtkntovenHne Yenyrm npoussogutca CotpyaHukom B OtaeneHnn baHka Ha ocHoBaHMM JOKYMEHTa, yAOCTOBEPSIOLLErO JIMYHOCTL
KnueHTa, n 3asBnenus.

5.2. OTkno4eHne Ycnyrm npousBoauTCsa No ucteyeHun 7 (cemu) paboumx gHen co OHs npuema baHkom cooTBETCTBYHOLLETO
nucbMeHHoro 3asiBneHnst ot KnuenTa.

5.3. lNMpu npekpalleHun oka3aHust Ycryru yaepaHHble paHee [AeHEeXHble CPEeACTBa B CYET OnnaTbl MOE3[0K, COBEPLUEHHbIX C
TpaHCcnopTHOM KapTon, 1 B CHET NNathbl 3a NpeaocTaBneHve Ycnyru He Bo3BpaLlaroTCs.

5.4. Ycnyra He nogkntoyaeTcs B cnydae otcyTcTBusa Ha CyeTte KnneHTa, B3aMMOCBA3aHHOM C TpaHCMOPTHOW KapTOW, AEHEXHbIX
CcpencTB, U OTCYTCTBUA Ha [[apaHTUpOBaHHOM Aeno3ute cyMmMbl He MeHee 300 (TpucTa) pybnen, a Takke npu HEBHECEHWUU nNnaTbl
3a npegocTasneHne TpaHCNopTHOW KapTel cornacHo Tapudam baHka.

5.5. B cnyyae 3akpbitua Cuyeta KnueHTa, B3aMMOCBA3aHHOrO ¢ TpaHCMOPTHOW KapTOW, W/WMW 3aKpbITUS cyeTa, Ha KOTOPOM
pasmMelleH [apaHTUMpOBaHHbLIA [eno3nT, a Takke pApyrux cyetoB KnuenTa, OTKpbITbIX B bBaHke, BaHk npekpalwjaet
npepocrtasneHune Ycnyru, 6e3 oononHUTENbHOro yBegoMnenusa Knvexra.

5.6. MNpwn ycnosum oTCyTCTBUSI AEHEXHBIX cpeacTB Ha CueTe KnveHTa, B3aMMOCBsi3aHHOro ¢ TpaHCNOpTHOWM kapTon B TeueHue 60
(wectnpecatn) kaneHgapHbIx AHelr, baHk npekpallaeT npegocTtasnenune Ycnyru, 6e3 AononHnTensHoro yseaomnexms Knmexra.
5.7. B cnyyasx 6nokupoBaHus TpaHcrnopTHoW kapTel KnueHTa Ha cpok 45 (copok nsaTtb) n Gonee kaneHgapHbix AHew, baHk
npekpawiaeT npegocTaeneHne Ycnyrm 6e3 oononHuTensHoro ysegoMmnenus Knvenra.

6. NTOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCIYTU

6.1. 3a Ycnyrm baHk B3umaeT ¢ KnveHta 6e3 OONOMHUTENBHOrO/-bIX pacnopsiKeHus/-uin (3apaHee OaHHbIA akuenT) co CueTa
KnueHTa, B3anmocBsA3aHHOro ¢ TpaHCNOPTHOM KapTon, cneaytoLme nnatbl (Npu nx Hanndnm B Tapudax baHka):

6.1.1. nnata (npu ee Hannuun B Tapudax baHka) 3a nogkntoyeHue k Ycnyre — BavmaeTtcs baHkom B cootBeTcTBUM € Tapudamm
BaHka eaMHOBpEMEHHO B AeHb HaYana npegocTaBneHuns Ycnyru;

6.1.2. exxemecsiyHas aboHeHTckasi nnata (Npy ee Hannuum B Tapudax baHka) 3a npegoctasnexHve Ycnyru Bavmaetca baHkom
B COOTBETCTBMM C HacToswmmmn [Npasunamu u Tapudammn baHka, B KOTOpbIX OnpeAeneHa nNepuoavyHOCTb ynnaTbl AaHHON
nnarbl.

6.2. Onnata KnueHtom BaHky COBEpLUEHHbIX NOE3A0K C MCMONb3oBaHMEe TpaHCMOPTHOWM KapTbl NPOM3BOAUTCS He no3gHee 2
(oByx) pabouyux OHel C MOMEHTa MOMy4YeHUs COOTBETCTBYyKLlen uHdopmaumm o noesgkax baHkom oT OpraHumsaTopa u3
cobcTBeHHbIX cpeacTs KnueHTa, Haxopdawmecst Ha CyeTe, B3aMMOCBA3aHHOIO ¢ TpaHCNOPTHOW KapToW.

6.3. BaHk B3aumaeT c KnueHta 6e3 OONONHMTENBLHOMO/-bIX pacrnopsxeHus/-uin (3apaHee faHHbIA akuenTt) co Cyeta KnueHTa,
B3aMMOCBSA3aHHOr0 ¢ TpaHCMNOPTHON KapTOW, ONnaTy 3a COBEPLUEHHbIE MOE3KN C UCMOMb30BaHWe TpaHCNOPTHOM KapThbl.

6.4. CTOMMOCTb OOHOW MOEe3dKW, COBEPLUEHHOW C WCMONb30BaHMeM TpaHCNOPTHOW KapTbl, onpeaenseTcs B COOTBETCTBUM
pelleHnem npaeneHnst PermonansHom crnyx6bl no Tapmudam Knuposckon obnactu.

6.5. MNpu HepocTaTke AeHexHbIx cpeacTB Ha Cuyete KnueHTa, B3aMmocBsi3aHHOM C TpaHcnopTHown kapTtonm BaHk B3MmMaeTt ¢
KnveHta 6e3 [OONONMHUTENBHOrO/-bIX pacnopskeHusi/-uin (3apaHee [OaHHbBIA akuenT) CO CcyeTa, Ha KOTOPOM pasMeLleH
[apaHTUpOBaHHbLIV 4eN03UT, ONNaTy 3a COBEPLUEHHbIE MNOE3AKM C UCNOSb30BaHNe TpaHCNOPTHOW KapTbl, NNathl (MpY UX HaNM4Mun
B Tapudax baHka), npegycMoTpeHHble n.6.1. HacToawwmx Mpasun.

7. IPOYUE YCnoBus

7.1. Jwobble wusmeHenus wu/vnn pgononHexusa B MpaeBuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pPacnpoCTPaHSTCA Ha BCeX Nomnb3yrolmxca Ycenyron KnveHToB, B TOM 4nicne Ha Tex, KTO Hayan nonb3oBaTbCsl YCnyron paHee
[aTbl BCTYMMEHNs COOTBETCTBYIOLLEr0 UBMEHEHUS B CUMYy.
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MpunoxeHue Ne 14

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

O6wme ycnoBus OTKPbITUS, OOCNYXXMBaHUA U 3aKpbITUA MapaHTMpOBaHHOro Aeno3uTta
¢pmsnyeckoro nmua
B NNAO «HopBuk BaHk» B pamkax npegoctaBneHus ycnyrm « TpaHCnopTHas KapTta»’
(nanee — «OOLWMe ycnoBUA OTKPLITUA, OOCNYXMBAHUSA U 3aKPbITUA
FapaHTUpoBaHHOro aeno3nta ¢puan4ecKkoro nuua)

TEPMWHbI 1 ONPEOENEHUA

CyeT, Ha KOTOpOM pa3melleH apaHTUPOBaHHbLIA AEMNO3UT — BKNAAHOW CYeT, OTKpbiBaembll BaHkoM Ha umsa KnueHta
B pybnsax Poccuickon defepaumm Ans yyeta cymmsl [apaHTMpOBaHHOIoO Aenosnta.

FapaHTMpOBaHHbLIA AENO3UT - [EHEeXHble cpeacTBa B pybnsax Poccuiickon ®epepauun, pasvewaemblie KnveHtom B baHke
B Llensax obecneyeHns peanusauun npeaoctaBneHns ycnyrm « TpaHcnopTHasa KapTa» Ha yCrnoBWsX, YCTaHOBMEHHbIX [paBunamu
npepoctaBneHnss Knuentam ycnyrm «TpaHcnopTHasa kapta» B [MAO «Hopsuk BaHk», HacTosiwmx OOWwmx ycrioBun, B pamkax
3akntoyeHHoro [loroBopa "apaHTMpOBaHHOIO Aeno3nTa.

[JononHuTenbHbIN B3HOC — [eHexHas cymma, BHocumas KnueHTom Ha CuyeT, Ha KOTOPOM pasmelleH [apaHTUpOBaHHbIN
0enosnT nocrie BHECeHWs MepBOHavyanbHOW CyMMbl [@apaHTMpOBaHHOrO [Aenos3vTa npu ero OTKPbITUM B COOTBETCTBUM
¢ [oroBopom MapaHTUpOBaHHOIo Aeno3unTa.

1. OBLLUUE YCNOBUA

1.1. Hactosiwme O6wime ycnoBusi oTKpbITUsi, 06CNyXMBaHUS W 3akpblTua [apaHTupoBaHHOrO Aeno3wnTta uanyeckoro nuua,
yCTaHaBnNMBaloT MOPSAOK W YCNOBUSI MPUBMEYEHUS W pasMELLEHUS OEHEXHbIX cpeacTB Ha CueT, Ha KOTOPOM pa3meLleH
[apaHTupoBaHHbLI 0eno3uT, BbinnaTel MapaHTMPOBaHHOrO Aeno3nTa W perynvpyoT OTHOLLEHWS, BO3HMKaoLWMe B CBA3M C 3TUM
mMexay KnneHtom n BaHkoMm B cOOTBETCTBMM C 3akoHoAaTenbLCcTBOM Poccuickon degepaunu.

1.2. Hactoswwme Ob6wme ycnosBus OTKpbITUS, oBCnyxMBaHWS U 3akpblTua [apaHTupoBaHHOrO Aeno3wTta huanyeckoro nuua,
3asBneHve Ha nogkmnyveHve ycnyrm «TpaHcnopTHaa kapta» W KomnnekcHoe 6aHKoBCkoe OOCnyxuBaHWe Mnpu3HalTCs
[orosopom MapaHTMpoBaHHOIo Aeno3uTa, ABNSATCA YacTbio [lorosopa.

1.3. Pa3melleHHbIn MapaHTMpoBaHHbIM Aeno3uT no [loroBopy MapaHTMpoOBaHHOrO genosuTa cTpaxyeTcs B nopsake, pasmepax
W Ha ycrnoBwusix, KOTOpble ycTaHoBneHbl ®enepanbHbeiM 3akoHOM OT 23.12.2003 . Ne 177-d3 «O cTtpaxoBaHuu BKragoB B 6aHKax
Poccuinckon ®egepaumm».

1.4. KnueHT 006sa3yeTcs He3amennuTenbHO npefocTaBnsATb baHky uHdopMaumio 06 M3MEeHeHWsX B NpeAcTaBlEHHbIX Mpu
3aknoveHumn JJorosopa MapaHTMpoBaHHOrO Aeno3uta, CBeAeHMsAX (haMmunum, UMeHu, 0TYeCTBa, agpeca permcTpalmm, No4ToBoro
agpeca, BuMAa W peKBU3UTOB [AOKyMEHTA, YAOCTOBepsioWero nuyHocTb KnveHta v T.M.), a Takke KOMMu NOoATBEPKOALLMX
COOTBETCTBYIOLLME U3MEHEHUS AOKYMEHTOB (KNneHT yBeAOMMEH O TOM, YTO HEBbLINOMHEHWE UMW HeHaAnexallee BbINofHEHNe Um
Ha3BaHHOM 0653aHHOCTM MOXET B Cnyvae HacTynneHus B oTHoweHun baHka npegycmoTtpeHHoro PegepanbHbiM 3aKOHOM OT
23.12.2003 Ne 177-®3 «O ctpaxoBaHun BknagoB B 6aHkax Poccuiickon depepaumm» CTpaxoBoro criyyast noeneyvb anst KnueHrta
HeraTMBHbIE MOCMEACTBUS, B YaCTHOCTU: YBENUYEHWE CPOKOB paccMoTpeHus TpeboBaHus KnueHTa o Bbinnate CTpaxoBOro
BO3MeLleHus no MapaHTupoBaHHOMY Aen0o3uTy, OTKa3 B TakOW BbinmnaTe npyv HEBO3MOXHOCTU naeHTUdUKaummn focyaapcTBeHHOM
Koprnopaumen «AreHTCTBO Mo CTpaxoBaHWU0 BKMAZ0B» NUYHOCTY KnveHTa u T.1.).

1.5. OaHHble O6Lime ycrnoBusi OTKPbITUS, OOCMYXMBaHWS M 3aKpbiTUS [@paHTUpOBaHHOrO Aenosuta U3NYECKOro nuua He
pacnpocTpaHsitoTca Ha [lepxaTtenein AONONHUTENbHbIX KapT.

2. NPABUNA PASMELLEHUA N OBCITYXUBAHUA TAPAHTUPOBAHHOIO OEMNO3UTA

2.1. KnneHnt 3akntovaeT [orosop apaHTMpoBaHHOro genosuTa, NyTeMm npegoctaBneHns B baHk nmognucaHHoro 3asiBneHnst Ha
noAkmntoYeHne ycnyrn « TpaHcnopTHasi KapTa» U KOMMNeKcHoe GaHKoBCKoe 0BCryKuBaHue.

2.2. MNpw nognucaHun 3asBNeHUs Ha MOAKMYeHWe ycnyrm «TpaHcnopTHas kapTa» KnueHT obadyeTcsa BHECTUM HanuuyHble
neHexHble cpeacTea B pa3mepe 300 (Tpucta) pybnen Ha CyeT, Ha KOTOpoM pa3mellaeTcs [apaHTMPOBaHHEGIN 4ENO3NT.

2.3. CuerT, Ha kOTOpoM pa3smellaeTcs apaHTMpOBaHHbLIN Aeno3nT, OTKpbiBaeTcs KnveHTy B Uensx ucrnonHeHuss TpeboBaHuii
Mpasun npepoctaBnenns KnueHtam ycnyru «TpaHcnopTHas kapta» B [MAO «HopBuk BaHk» Ans XpaHEeHUs MUHWManbHON
0653aTenbHOM cyMMbl FapaHTpoBaHHOMO Aeno3nTa.

2.4. Mo Cyety, Ha KOTOPOM pa3smellaeTcd [apaHTMpOBaHHLIN AEn03nNT, AoMNyCckaeTcs coseplleHne KnveHTom creayomx
onepauuii:

2.4.1. nonornHeHne C uUenbl obecrnevyeHns pasmelleHNs Ha cdyeTe MUHMMarnbHOW obs3aTenbHOW CyMMbl [fapaHTMPOBAHHOMO
[enosnTa;

2.4.2. nepeyncrieHMe CyMMbl/4acTv cymmbl FapaHTMpoBaHHOrO Aeno3uta Ha cyeTa KnueHTa/TpeTbux nuy B nepuog OercTBUSA
[oroBopa o npegocTaBneHumn ycnyru « TpaHcnopTHas kapTay, 3aknioyeHHoro mexay baHkom n KnueHtom.

2.5. KnneHT Bnpaee BHOCUTbL Ha CYyeT, Ha KOTOPOM pa3melleH MapaHTMpoBaHHbIM Aeno3nT JononHUTenbHbIe B3HOCHI, C Y4EeTOM
n.2.4.1 HacTtoswmx OBLLMX YCNOBUIA.

2.6. Hauncnenue npoueHTos no [Jorosopy MapaHTUpOBaHHOMO Aeno3vTta He NPOu3BOANUTCA.

2.7. Tlepeuncrnenne OeHexHbIX cpeAcTB co CueTa, HA KOTOPOM pasMelleH [apaHTMpPOBaHHbIA [Eeno3uT, OCyLecTBhAsieTcs
UCKMIYMTENbHO Ha OCHOBaHuu 3asaBneHun KnueHta, a Heobxogumble OnA npoBefeHus GaHKOBCKMX onepauui pacyeTHble
[OKYMEHTbI COCTaBMATCA M NOANMUCLIBAIOTCA COTpyaHMKamu baHka.

3. BO3BPAT TAPAHTUPOBAHHHOIO OEMNO3UTA. PACTOPXXEHME OTOBOPA TAPAHTUPOBAHHOIO AENO3UTA
3.1. BaHk 065s3aH B03BpaTUTbL CyMMy "apaHTMpOBaHHOIO Aeno3nTa (ero YacTb) B TedeHue 7 (cemu) pabounx gHewn ¢ Aatbl nogayduu

7C 27.12.2021 r. ycnyra KnvueHTam He npegocTaBnsiercs.
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KnneHtom 3asiBneHus o6 oTknoveHun Ycnyr « TpaHcnopTHas KapTa.

3.2. BosBpar lapaHTupoBaHHOro Aenosuta (ero 4acTu) NPOU3BOOWUTCHA NyTEM MEepeyvUcrieHnst OeHeXHbIX CPeAcTB Ha cyeT
KnueHTta, ¢ y4eTom cnncaHus AeHexXHblX CpeacTB B Liensix norawleHust 3agomkeHHoctn Knnenta no TpaHcnopTtHon Kapre.

3.3. Tpu Bo3BpaTe Bcelt cymmbl [apaHTUpoBaHHOro Aenosuta [oroBop [@apaHTMpoBaHHOro AenosuTta, npekpawiaeT cBoe
OeNCTBKe, CYET, Ha KOTOPOM pa3meLleH fapaHTUPOBaHHbINM 4eno3uT, 3akpbliBaeTcs baHkom 6e3 4oNoNHUTENBHBIX PACNOPSKEHWUIA
KnuenTa.

4. UHbIE YCNioBusA

4.1. 3a coseplueHWe onpefeneHHbIX onepaumin no [orosopy apaHTMpPOBaHHOrO Aeno3uTa, a Takke 3a coBeplueHvne baHkom
OpyrMx OencTBU W/MNW okKasaHue WM [OMOSHUTENbHbLIX YCMyr, CBSA3aHHbIX C ucnonHeHnem [orosopa [MapaHTupoBaHHOTO
penosuta, baHk BnpaBe B3WMMaTb KOMWCCMOHHOE BO3HarpaxgeHue B pasmepe, ycTaHoBrneHHoM baHnkom B Tapudax,
OEeNCTBYIOLMX Ha AaTy coBepLUeHns onepaumin/okasaHmsa ycnyr. KOMMCCHOHHOE BO3HarpaxaeHve B3nMaeTcs nyTem yaepxaHus
BaHkOM CcyMMbl Takoro BoO3HarpaxgeHus M3 cymmbl [apaHTMpoBaHHOro Aenoswta nunbo ynnadymsaetca KnveHtom BaHky
OTAENbHO B MOMEHT BbINOMHEHNSA COOTBETCTBYIOLLEN onepauun (CoBepLUeHUss AeCTBUS, okasaHus ycnyrm). Hactoawmm KnveHt
AaeT baHKy cBOe cornacue Ha yaepXaHue AeHeXHbIX CpeACTB B pasmepe KOMWCCMOHHOTO BO3HarpaxaeHusi, npegyCcMOoTPEeHHOro
Tapudamm baHka.

4.2. KnneHT npegocTtasnseT baHky npaBo 6e3 4ONONHUTENBHOrO pacnopskeHns KnmeHTa (npaBo NpefocTaBnseTcs Ha YCnoBusX
3apaHee JaHHOro akuenTa) cnucbiBaTb co CyeTa, Ha KOTOPOM pasMelleH [apaHTMPOBaHHBLIN Aeno3uT, AeHeXHble CpeacTsa,
OLWMBOYHO 3a4MCrieHHble Ha TakoW CYeT, AEeHeXHble cpeacTsBa, B pasMepe CTOMMOCTM BaHKOBCKUX YCMYr U KOMWUCCUOHHOIo
BO3HarpaxaeHus 3a coseplueHne KnueHtom onepaumin no CyeTy, Ha KOTOPOM pa3meLleH FapaHTUpOBaHHbIV Aen0o3NnT.

75



MpunoxeHue Ne 15

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

O6uwue ycnoBus yCcTaHOBNEHUA KpeaAUTHOro nuMmuTa (AnAa npoBeaeHNA pusnyecknm
NMLOM onepauuin ¢ UCNosib3oBaHUEeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk» B pamMkax npegocrtaBrneHus Kpeauta «Kapta ¢ KpeaAUTHbIM
numutom «[Insa YneHoB Npoc¢cor3oB»
(nanee — «O6LWMe ycnoBus yCTaHOBMNEHUSA KpeAUTHOro NIMMUTA B paMKax
npepocTtaBneHus Kpeauta «Kaprta ¢ KpeAUTHLIM NIMMUTOM «ANs YneHoB NPodCor30B»)

Hactoswwme OO6wme ycrnoBus yCTaHOBNEHUSA KPeOUTHOro NummuTa B pamMKax npegoctasneHus kpeguta «KapTa ¢ KpeauTHbIM
numuToM «[Ang u4neHoB npodcot3oB» U Tapudbl, MNporpamma kpeautoBaHus, WHAMBMAyanbHble YCnoBus KpeautoBaHus/
3asaBneHve/3asBneHne - aHketa npuaHaloTcs [JoroBopom 06 yCTaHOBNEHUW KPeAMTHOro NMUMTa B pamkax npefocTaBneHus
kpeauTa «KapTta ¢ kpeauTHbIM NMMMUTOM «[1nsi YneHoB Npod)coto30B» (Janee rno TekcTy — [lorosop 06 ycTaHOBNEHUN KpeaUTHOro
nMmMuTa) ¥ ABNSAIOTCA HeoTbeMremMon 4YacTbio [loroBopa, OnpedensioT MOpsAoK M YCroBUS NPedoCTaBlieHnst KPeauToB U UX
NCMOMb30BaHUS B paMKax ycTaHOBMeHHOro KpegutHoro numumTa.

TEPMWHbI U ONPEQENEHUA

OTyeTHaA gaTa — JaTa Kaxaoro Mecsilia aHanornyHas garte, B KOTopyto Obin 3aknioveH [loroBop 06 ycTaHOBNEHUU KpeauTHOro
numuta (3a mncknoyeHmem 28,29,30,31 uucna mecsua. lMpu 3aknoyeHun JoroBopa o6 yCTAHOBMEHUW KpeauTHOro numuta B
yKkasaHHble patbl, OTyeTHOM paTto Oypetr aBnATbCA 27 4Mcno kaxgoro mecsaua). OTyeTHass gata  ykasbiBaeTcsi B
MHavBuayanbHbIX YCNOBUSIX KPEAUTOBAHMS.

HanHbili ab3ay, pacrnipocmpaHsem ceoe Oelicmeue Ha omHoweHus Knuedima u banka no [Jozoeopy 06 ycmaHosneHuu
KpedumHozo numuma, 803HUKwWue 0o 28 Hos16ps 2019 eoda.

OTyeTHas paTa — Jarta Kaxaoro Mecsia, npelecTBylollas aarte 3aknodeHnst lorosopa o6 ycTaHOBNEHUUN KpEAUTHOTO NUMUTa
(3a ncknioyeHmem 28,29,30,31 yncna mecaua. MNpwu 3aknioyveHun [JoroBopa 06 yCTaHOBMEHUN KPEAUTHOIO NUMUTA B yKasaHHble
natbl, OT4eTHOM gaton GygeT aBnATbCA 27 Yucno Kkaxagoro mecsiua). OtyeTHasa aarta ykasblBaeTcs B VIHAMBUAYyanbHbIX YCNOBUAX
KpeavMToBaHus.

HaHHbil ab3ay pacrnpocmpaHsem ceoe Jdelicmeue Ha omHoweHus KnueHma u baHnka no [Jozoeopy o6 ycmaHoeneHuu
KpedumHo20 numuma, 803HUKwWue rocrne 28 Hosibpsi 2019 eoda.

PacueTHbI nepuop — nepuop, B TeueHue kotoporo KnuneHT nonb3yetcsa KpeauTHbiM numMuToM. PacyeTHbIi nepuog paBeH 1
(ogHomy) mecsiuy. Mpu aTom, gata Havana M OKOHYaHus nepBoro PacyeTHoro nepuoga - ¢ AaTel 3akntoyeHus JoroeBopa o6
YCTaHOBMNEHUN KpeauTHoro numuta no OT4YeTHyl AaTty crnepywoulero mecsua (BKM4YMTENbHO). [Jata Hayana U OKOHYaHWs
Kaxxgoro nocnepaytowero PacyeTHoro nepuopa - ¢ gatel, criegytowen 3a OtyeTHow gatow no OT4YeTHyw AaTty creayloulero
mMecsua (BKIMHOYUTENBHO).

MnaTexHbIN nepuop — nepuvoa, B TevyeHue KOToporo KrmeHT [JormkeH noracutb MUHMMArbHbBIA €XEeMECAYHbIA MnaTex.
MnaTtexHbii nepuoa paeeH 1 (ogHOMY) Mecsly. [laTa Hayana v okoH4YaHus kaxgoro [naTexHoro nepuoaa - ¢ gaThl, cneayoLwen
3a gaTou okoH4YaHusa PacyeTHoro nepuoga no OT4eTHylo AaTy, criedytoLyio 3a PacyeTHbIM Nepuoaom (BKITHOYUTENBHO).

1. JoroBop 06 yCTaHOBMEHUUN KPEAUTHOIO NIUMMUTA CYMTAETCS 3aKMoYeHHbIM Mexay CTopoHamu ¢ MOMeEHTa nony4eHnst baHkom
nognucaHHelx KnvmeHtom WHaouBMAOyaneHbIX YCMNOBWIA KpeauToBaHus. [oroBop 06 YCTAHOBMNEHUW KpeaWTHOro numuta
3aKIMHYaETCA Ha CPOK, COrNacoBaHHbIN B MIHAUBMAYanbHbIX YCNoBUSAX kKpeamtoaHus. KpeantHein numuT k Cuety KapTbl KnueHTa
yCTaHaBnNuBaeTCa B LEnsxX coBeplueHus KnneHToM pacxofHbix onepauuin vepe3 UHTepHeT-6aHK, Yepe3 TOproBO-CEPBUCHbLIE
npeanpusATus, nocpeactsom ycnyrn «CMC nopyyeHve», B TOM uncne B Liensx onnatbl ycnyr nocpeactsom baHkomara. Kpome
Toro, 3a cuyeT npepocrtaBndemoro KpegutHoro numuta 3aeMliMk MMeEeT npaBo, €CNM UHOEe He NpegyCMOTPEHO
MHavBuayanbHbIMU yCrOBUSIMU KPEAUTOBAHUSA, ONaTUTb CTPAxXoBble MPEMUM MO AOrOBOPaM CTpaxoBaHUS.

B pamkax [JoroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA:

— bBaHk yctanaBnuBaet KpeantHbI nUMKUT (danee nmeHyembln Take «JIuMuT 3agormkeHHocTn») k Cuety KapTtbl KnuenTa.
Pasvep KpegutHoro numuta onpepensietcd baHKOM Ha OCHOBaHWMM CBeAEHWIA, yKasaHHbiX B 3asBneHuun-aHkete/Tapudax,
OENCTBYIOLMX HA MOMEHT noanucaHusa MHaomBuayanbHbIX YCMOBUI KpeautToBaHus. B crniydae ecnu 3anpalwivBaembiii pasmep
KpeanTtHoro numuta 6611 M3MEHEH, TO MHOPMaLUsi 0 pa3mepe onpeaeneHHoro JiumuTa 3agomkeHHoCcTy foBoantes Ao Knvexta
nocpeacTBoM  cMc-MHopMupoBaHus/E-mail-nHdopMupoBaHns n/vnu MNUCbMEHHOTo yBeAoMmrieHusi. B cnyyae yBenuueHus
BaHkom Jlumuta 3agomkeHHocTn KnveHT Bnpase obpaTtuTtbes B baHk ¢ TpeboBaHnem 06 yMeHbLUeHUN NMMUTa 3a40IMKEHHOCTMN
[0 pasmepa, NpeaLecTBYHOLLEro ero yBeNIMYEHNIo.

— bBaHK ycTaHaBnuBaeT NPOAOINKUTENILHOCTbL Nepuoaa BPeMeHU, B TeYeHne KoToporo KnmeHTy mMoryT npefocTaBnsiTbCA
KpeouTtel, He 6onee 1 (oaHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOASIEHNST HA KaXAblA NMOCNeayoLWmiA rod, ecnu nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBNEHWM KpeauTHOro numuTa, pasmep KpeguTHoro numuta, uHdopMaums O NpoaorKMTENbHOCTU
nepuoga BpeMeHU, B Te4eHne koToporo KnueHty moryT npegoctaBnatbes KpeanTsl, ykasbiBaoTcs B MIHOMBUAYyanbHbIX yCrNoBUSIX
KpeauToBaHus.

2. Mpwn Hannumu y baHKka KpeauTHbLIX PecypcoB He nosgHee 5 (mATu) pabounx aHen ¢ AaTbl nonyyeHus BaHkom nognncaHHbIX
Knvnentom MHamBuayanbHbIX yCrioBuid KpeamToBaHus, bark npegoctaBnset KnveHTy kpeauThbl B npegenax cBo6ogHOro ocrtartka
KpegutHoro numuta (ganee no tekcty — «KpeauTbi») Ha CNeyoLwmnx yCroBUSX:

obWwnin pasavep eguHOBPEMEHHON 3aomkeHHoCcTM KnveHTa no Bo3epaty KpeauTtoB He MOXeT npeBblwate KpeguTtHoro numnta,
a Bo3Bpat KnuneHtom paHee nonyuyeHHoro Kpeguta/-oB yBenuumBaeT cBOOOAHLIN ocTaTok KpeguTHoro nvMmuTta Ha cymmy
Bo3BpaLleHHoro Kpegurta (ero yactu);

NpoLEHTHI 3a Nonb3oBaHue KpeaMtamu ynnadnsatoTcs B pa3mepe, ykasaHHOM B HAMBUAYanNbHbIX YCNOBUSX KPEAUTOBAHMS.
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HayucneHne NpoLEeHTOB 3a Nonb3oBaHue Kpegutamy npou3BOAMTCS, HAYUMHAsi CO OHS, CNeAyloLWero 3a AHeM npegocTaBrneHus
Kpeguta, no AeHb ero Bo3BpaTa BKIIOYMTENbHO, T.€. Ha3BaHHble MPOLEHTbI HAYMCAAIOTCA Ha OCTaTOK 3aJO0SMPKEHHOCTM Mo
BO3BpaTy Kpeauta Ha Hayano Kaxgoro onepaumoHHOro aHS;
NPOJOIKMUTENBHOCTL Neproda BpeMeHu, B TedeHue kotoporo KnveHTy moryT npegoctaBnsitecst KpeanTbl, He MOXET npeBbllaTth
1 (ogHoro) roga, ecnu MHoe He yctaHoBneHo Tapudamu/VIHaMBuayanbHbIMU YCOBUAMU KPeOUTOBaHWUS. YKasaHHbIM nepuos
BPEMeHM MoxeT BbITb NPOASIEH B COOTBETCTBUM C ycrnoBusiMmn [lorosopa 06 yCTaHOBNEHUN KPEANTHOrO NMMUTA;
Cpok Bo3BpaTa BCeX KpeanToB, Nony4eHHbIX KnneHTom B pamkax yctaHoBneHHoro KpeauTHOro nuMmuTa, He AOIMKeH npeBbluaTth
cpoka aevicteus [loroBopa 06 yCTaHOBNEHWUN KpeANTHOro NMMUTa;
NpU BHECEHUWN OEHEXHbIX CPeACTB B CHET MOralleHus 3aJ0fMKEeHHOCTM MO KpeauTy C ucnonb3oBaHueM baHkomata bawka,
ocHaleHHoro dyHkumnen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B TedeHue criegyrowero pabodero gHs, npy aToMm pabounmu
OHAaMu BaHka cuuTatoTcs AHM € noHeaenbHWKa No NATHULY, HE BKNIOYasi BbIXOAHbIE U NPa3AHUYHbBIE;
NPOLEHTLI, HaYUMCnNsSemble 3a MOMb30BaHWE NPOCPOYEHHOW K BO3BpaTy cyMMon KpeauTa, OOMKHbI yNnayMBaTbCs €XeOHEeBHO
M CyMMa Ha3BaHHbIX MNPOLEHTOB, HaYWCMEHHas 3a COOTBETCTBYHOLMA AeHb, HO B 3TOT AEHb He ynnadeHHas, cuyuTaeTcs
NPOCPOYEHHOM;
KnneHT 00653aH BHOCWTb MWHMMAsbHBIA  €XEeMeCAYHbIn NnaTex, nNpefyCMOTPeHHbIn MHAMBMAYanbHBIMU - YCIIOBUSMA
kpeamToBaHus/Tapudammn nubo posefdeHHbIn A0 KnveHTa B yCTaHOBNEHHOM [JOroBOPOM MOpPSiAKE, pacCYMTaHHbIM Ha AaTty
Havana naTtexHoro nepuoaa. ExxemecayHbln MUHUManbHbIA nnatex KnmeHt o6s3aH BHeCcTn Ao koHua NnaTtexHoro nepuoaa, B
KoTopoMm 6bin nMpounsBefeH pacyeT (Mpu ycnosBuy BHeceHus Ha CueT ykasaHHbIX AEeHEeXHbIX CPeAacTB W npu Hanuyuu y baHka
BO3MOXHOCTW ChucaTb Ha3BaHHble [AeHexXHble CPeAcTBa B LieNsxX noraweHus 3agormkeHHocTn KnveHta nepen baHkom no
HacTosweMy [loroBopy Cpoku Bo3BpaTta paHee nonyyeHHblx KnneHtom Kpeautos npoanesaloTcs Ha OAMH MECsL, HO He MOryT
npesbllaTh Cpoka AencTsus [lorosBopa 0 NpefocTaBneHun KpeauTHOro numuta). [leHexHble cpeactsa AOMKHbI MOCTYNUTb Ha
CyeT He No3gHee BpeMeHW OKOoH4YaHus paboTbl cooTBeTcTBYlOWeEero OTaeneHus baxka, B koTopom 6bin 3akntodeH [lorosop 06
yCTaHOBMNEHUWN KPEANTHOIo NMMuTA.
Onnata MMHMManbHOrO eXeMeCAYHOro nnartexa noaTeepxgaeT npaBo KnueHTa Ha danbHenwee nomnb3oBaHne KpeduTHbIM
AIMMUTOM, KOTOPbI BO30OHOBMSETCHA B pa3Mepe BHECEHHOTO0 MUHUMArbHOIMO eXeMeCs4HOro nnaTtexa 3a MUHYCOM YnnayeHHbIX
BaHky nnatexen, B TOM 4Mcne B MnoraweHne 3af0MMKEHHOCTU, BO3HUKLLEN BCneacTBMe TexHU4eckoro oBepapadTa, NpoLeHToB
3a nonb3oBaHve KpeauTamu, U MHbLIX NnaTexen, npeaycMoTpeHHbiX [JoroBopom 06 ycTaHoBneHuu kpeguTtHoro numuta. B
cnyyae, ecnu y KnmeHta nmeeTcsa npocpoyeHHas 3agormKeHHOCTb UMM 3aA0IMKEHHOCTb NO ynnarte wrpadHbIX CaHKuMin nepes
BaHkom, npegycmoTpeHHbIx [loroBopoM 06 yCTaHOBNEHUN KpeaUTHOro NuMuTa, U/unv 3agormKeHHOCTb, BO3HMKLLAS BCneacTBue
TexHn4eckoro oBepapadTa, To npaBo KnueHTa Ha AanbHenwee nonb3oBaHne KpeanTHbIM NMMUTOM, KOTOPLIA BO30OHOBMsETCA
B pasmMepe, NpedyCMOTPEHHOM B HacTosieM ab3ale, BocCTaHaBNMBaeTCA TONbKO Npu ycrosun onnatbl KnveHToM nmetoLerica
Yy Hero MpOCPOYEHHOW 3a[0/MKEHHOCTW WM 3aJ0/MKEeHHOCTM Mo ynnaTe wTpadHbiX CaHKumMin nepeq baHkom, B TOM uucne
3a[0MKeHHOCTU, BO3HUKLLEV BCreAcTBMe TexHu4eckoro osepapadra.
MpaBo KnueHTta Ha ganbHenwee nonb3oBaHve KpeauTHbIM TMMUTOM BO3HMKaeT npu cobniogeHun ycrnoBui, npeayCcMOTPEHHbIX
npegblaywmm ab3auem, B cnyyae, ecnu pasmep KpegutHoro numuTa no [loroBopy 06 yCTaHOBMNEHWM KPeAUTHOrO NIMMMTA CBbILLE
0.00 py6newn.
B Tapudax/MHonBugyanbHbIX YCNOBUSX KpeauToBaHUS MOXeT ObiTb NpeaycMOTpeHa BO3MOXHOCTb OTCPOYKM onnaThl
MUHMMAanbLHOrO EXeMeCsAYHOro nnarexa Ha Cpok Ao 3 (Tpex) mecsueB C coxpaHeHuem npaBa KnveHTa Ha nonb3oBaHue
KpeantHbiM nuMuTom. Bo3mMOXHOCTL OTCpoYKkM npegocTasnseTca KnveHTy npu HanM4Mm ogHoro n3 criegytoLmx o6CcToaTensCTs:
AnvTenbHOe HaxoXAeHue B KOMaHAMPOBKe, 3a rpaHuuen PP, B oTnycke; B criyyae BpeMeHHOW HeTpyAaocnocobHocTu KnnenTa,
aTaKkKe MO WHbIM MPUYMHaM, KOTOpble npenaTcTBoBanM KnueHTy CBOEBPEMEHHO MpOM3BECTU onnaTy MUHUManNbHOrO (bIX)
exemecsyHoro (bix) nnatexa (ewn). Npn atom baHk npegocTaBnseT KnueHTy npaBo camMOCTOATENbHO MPUHUMATL pelueHne o6
UCMOMb30BaHMM UM OTCPOYKM MPU HanNUuuM ykasaHHbIX obcTosTenbCcTB. B cnyyae ecnv B nocnegHuii feHb TpeTbero mecsua
npenocTaBrneHnss OTCPoYkM KnMeHT He npov3BOauT onmnaTy CyMMbl MUHUMAnbHBIX €XEeMECAYHbIX NnaTexen, HaYMCINEHHbIX 3a
nepuoa OTCPOYKK, TO Takasd CyMMa CYMTAETCH MPOCPOYEHHON.
KnueHTy no pelueHuto ynonHoOMoO4YeHHOro opraHa baHka moxeT ObiTb npegocTaBneHa OTCpoYka onnatbl MUHUMAnbHOro
exemecsyHoro nnartexa, npu 3atom KpeauTHbin nNuMuT BaHKoOM ymeHbLUaeTcs W CTaHOBUTCA PaBHOW pasmepy Tekyliewn
3agomkeHHocTu no Kapte. Cpok npedocTaBrneHns ykasaHHOW OTCPOYKM OnpeaenseTcs peleHnem ynonHOMOYEHHOro opraxa.
BaHKk No peLueHWio yNorIHOMOYEHHOro opraHa BrnpaBse ycTaHoBUTb k CyeTy KapTbl KnveHTta PacxogHbi NMMUT Npy yCroBuK, YTO
KnueHT He nonb3osanca KpeauTHeiIM nNuMUTOM He MeHee 3 (Tpex) mecsueB nogpsd. VHble ycrnosusi yctaHoBneHnus k Cuety
KapTbl KnneHta PacxogHoro numuta onpeaensioTcs peLueHMem ynorHOMOYEHHOro opraHa bawka.
Pasmep PacxogHoro numuTa He MOXeT npeBbiwaTb pa3mep KpeguTtHoro numnta, yctaHosneHHoro k Cuety Kaptbl KnueHTa.
Pasmvep yctaHoBneHHoro PacxogHoro numuta gosoautcs baHkom go KnuneHta mocpeactBoM cmc-mHdopMupoBaHus/e-mail —
WH(OPMMPOBAHUS W/ MUCbMEHHOTO YBEAOMMEHNS.
Ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnueHT Bnpase B noboe BpeMsi BOCnonb3oBaTbcsi KpeanTHbIM
AMMUTOM Mpu ycrnoBun obpalleHus B KoHTakT-ueHTp BaHka nnu HanpasneHus B agpec baHka CMC nopy4yeHusi ¢ ykasaHvem
Xenaemoro pasmepa PacxogHoro numuTa, Ho He 6onee pasmepa KpeautHoro numuTa.
BaHk BnpaBe He yBenuumBaTb pasmep PacxogHoro numuTa A0 >Xermaemoro pasmvepa PacxogHoro nvmuTta, mpy Hanmuum
HeraTMBHOW MHopmaLumn o KnuenTe.
BaHk Takke BnpaBe He yBenuunBaTtb pa3mep PacxogHoro numuTa [o xernaemoro pasmepa PacxogHoro nmMmuTa Ha OCHOBaHUSX,
npeaycMoTpeHHbIX M.3.6 HacToawmx O6wmx ycnosui yctaHoBnexnus KpegutHoro nummuta B pamkax npeaocTaBneHus KpeguTa
«KapTa ¢ kpeanTHbIM NUMUTOM «[ns YneHoB NPodCOH30BY.
Ecnn pasmep xenaemoro PacxogHoro numuTta npeBblliaeT pa3mep Jlumuta 3agormKeHHOCTW, onpefeneHHbli Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numwuta, To baHk ycTaHaBnuBaeT PacxogHbli nMMUT, paBHbii KpeauTHOMY nuMUTY,
onpeaeneHHoOMy Ha MOMEHT ycTaHoBneHusa baHkom PacxogHoro numuTa k Cuety KapTbl KnueHTa.
B cnyuyae 3agepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWe NPOCPOYEHHOW K Bo3BpaTy cymmon KpeauTa B3umaeTtcs no
CTaBKe, yKkasaHHoOW B M. 4.2 OBLwux ycnoBuii yCTaHOBMNEHNSI KPEOAUTHOIO NMMUTA C NCMONb30BaHNEM DaHKOBCKMX KapT;
CesasaHHaa c Kpeautamy 3agormkeHHoOCTb KnneHTa norawaetcs nocne noraweHuss Apyron  3afgormkeHHocTu  KnveHta
B cOOTBETCTBMM ¢ [loroBopoM 006 yCTaHOBMEHWM KPeguTHOro NvMMUTa, B MOCMeAoBaTeNibHOCTM,  COOTBETCTBYHOLLEN
nocnepoBaTenbHOCTH, B koTopon Kpeautsbl 6binn npegocTtaeneHsl KnueHTy, a Takke ¢ cobnogeHmem cneayolen o4epeaHoCcTu:

e MepBas ovepedb — NPOCPOYEHHbIE NPOLIEHTLI 3a Nonb3oBaHne KpeamTtamu;

e  BTOpas o4yepenb — MPOCPOYEHHbIN OCHOBHOM Aonr no Kpegutawm;

e TpeTbsa ovepedb — LTpadHas HeycTOMKa 3a HapylleHue cpoka Bo3BpaTa nnaTexen no [dorosopy o6 ycTtaHoBneHuu

77



KpeauTHOro NMMnTa;
YeTBepTas oyepenb — MPOLEHTHI 3a nonb3oBaHne Kpegutamu;
naTas oyepedb — OCHOBHOM gonr no Kpegurtawm;

e wecTas o4yepedb — WHble nNnatexu, nNpeaycMOTPeHHble 3akoHodaTenbctBoMm Poccuiickon ®degepauun o
notpebuTtenbckom kpeauTe (3anme) unu JoroBopom 06 yCTaHOBMEHWUM KPEAUTHOIO NMMMTa Unu Tapudamu.

CymMa Agnsi noralleHusi NPOCPOYEHHON 3a4o/mKeHHOCTM no [JoroBopy 06 ycTaHOBNEHUM KPeOWTHOro NMMMWTa paccyMTbiBaeTCs
crnegyowmm obpasom:

S= Min + Prost+LL

rae: S— cymMma nnatexa [Ans noraweHuss MPOCPOYEHHOW 3aJ0IMKEHHOCTM W wTpadHoW HeycTonku no [orosopy o6
yCTaHOBMNEHUWN KPEANTHOIO NUMUTA;

Pros — nnata 3a nosib3oBaHMe NMPOCPOYEHHOW K BO3BPaTy CyMMOM OCHOBHOIO Aofra ysenuyeHHas Ha 20 (4BaguaTtb) NpoLEeHTOB
rogoBbiX Ha [AaTty noraweHuss KnneHTOM MpOCPOYEHHOW 3aA0MMKEHHOCTW, a B Crnyvyae, eCcrinm WCMOfHeHne o6sA3aTenbCTB
obecneymBaeTcs [JOroBopom 3anora HeABMXMMOrO MMYLLECTBa, TO yBEMMYEeHHasa Ha pasmep KroveBon ctaBku baHka Poccuw,
JencTeylowen Ha AeHb 3aknodeHuns [Joroeopa;

Ll — wrpadHasa HeycToMKa 3a HapyLleHe cpoka Bo3spaTta nnatexen no KpeguTy;

Min — MMHUManbHBIN eXeMeCAaYHbIN NnaTex.

Mpu Hauucnenun npoueHToB Ha cymmy Kpeguta penctsyeT JlbroTHbIi nepwop — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeantom (ecnu npegycmotpeHo Tapudamu/lporpammon kpeautoBaHus/UHanBuayanbHbIMW  YCNOBUSMU  KpEOUTOBAHWS),
KOTOpbI HavMHaeTcs CcO AHA npefocTaBneHus KpeauTa v 3akaHumBaeTcs B AeHb norawexus Kpeguta B nonHom obbeme
B TedyeHue JIbroTHoro nepuoaa, nMbo B AeHb OKOHYaHUA JlbrotHoro nepuoga. AnutenbHocTb JIbroTHOro nepuoa onpegenseTcs
C patbl Havana PacuyeTHoro nepvoga wn gencTeyeT A0 2 (ABYX) MecsiueB. JIbroTHbIA Nepuod AencTByeT Mpu Kaxaom criyvae
npegocTtasnenns Kpegurta, npu ycrnoBuu, YTO HA MOMEHT Hayvana JlbroTHoro nepuoga 3adosMKEHHOCTb MO OCHOBHOMY AOMry
oTcyTcTBOBana (T.e. MOCMNe MOMHOr0 MoralleHust 3ad0fMKeHHOCTM Mo [loroBopy 06 YCTaHOBMEHWM KPeAWTHOro numMuta unm
OTCYTCTBMM TaKOBOW C AaTbl mnonyveHnss baHkom nognucaHHbix KnveHtom MHamBmayanbHbIX ycrnosBun kpegutoBaHus). lMpu
noraleHun 3agormkeHHocTn no KpeauTy B nonHom obbeme B TeveHue JlbroTHOrO nepuofa, MpOLEHTbl 3a Nonb3oBaHue
KpeanTtom KnueHtom He ynnadmsatotcs. Npu HenoraweHum 3agomKeHHOCTN N0 OCHOBHOMY AONTy B NOMHOM o6beme B TeveHne
JleroTHOro nepuoga, npoueHTbl 3a nonb3oBaHWe KpeauToM HauMChATCA, HavyuMHas Co [AHK, cnegylowero 3a gHem
npepoctaeneHns  Kpegurta, v ynnaymsBaloTCA B NOpAAKE W B CPOKW,  YCTaAHOBMEHHble  HactosawwmMm  [loroBopom
[Tapucdamu/VIHaMBmayanbHbIMU YCIIOBMAMU KpeaUTOBaHWS, B pa3Mepe NpoLEHTOB 3a nonb3oBaHne Kpeguntamu, AencTByoLeM
Ha AaTy ero Bo3BpaTa B COOTBETCTBUW VIHAVBMAYaANbHLIMW YCMOBUSIMU KPEANTOBAHNS.

3. baHk BnpaBe:

3.1. HavaTb obecneyeHve pacuyetoB no OnepaunsM 3a c4eT AEHEeXHbIX CPeAcTB, npepocTaBnsembix KnueHTy B KavecTBe
Kpeautos, He nosgHee 5 (nATU) pabounx gHen ¢ Aatel nonyyeHns baHkom nognucaHHbix KnneHtom MHAMBMAYaNbHBIX YCIOBUIA
KpeaouToBaHums.

3.2. n3mMeHATb JIMMUT 3ag0MKEeHHOCTN W/MNWM NPOAOIMKUTENBHOCTL Mepuoda BPEMEHW, B TedeHne KoToporo KnueHTty moryT
npepoctaenaTeca Kpeautel, n/unu cpok genctsusa [orosopa o6 yCTaHOBMEHWM KPEAWTHOrO NMMUTa W/MNnM Cpoku BO3BpaTa
KpeawnToB n/vnu pasamep npoueHTOB 3a nonb3oBaHue Kpeamtamu (B T.4. NPOLEHTOB 3a Nonb30BaHWe NpOCPOYEHHLIMU K BO3BpaTy
cymm KpeamToB) u/mnu cpoku ux ynnatbl U/mnu odepeAHOCTb MoralueHus 3agofbkeHHocTn KnveHta (npu aTom KnuveHT nocne
MONy4YeHUs COOTBETCTBYIOLLEro YBEAOMMEHVS u/unu coobLueHns, obpaTmBluMck B KOHTakT-UEHTp, MOXeT Yy3HaTb HOBOe
3HaveHne nonHon ctommoct Kpegmtos no [oroBopy 06 yCTaHOBNEHWM KPEAUTHOrO NMUTa, a Takke U3MEHEHHble YCnoBuA
[Horosopa 06 ycTtaHOBNeHnn KpeauTHoro numuTa. C nsmeHeHHbIMK ycrnosusimu [loroBopa 06 yCTaHOBEHUW KPEeAWUTHOrO NMUMuTa
KnueHT Takke MoxeT 03HaKoOMMTbCA NOCPeACcTBOM MHTepHeT-6aHK (Mpy HannynmM TEXHNYECKON BO3MOXHOCTU)) NPW 3TOM:

e  yMeHblueHne KpeauTHOro nuMuTa u/vnun NpoAOImKUTENBHOCTM Nepuoda BpeMeHu, B TedeHne kotoporo KnveHTy moryT
npepocTaBnaTbca Kpeautbl, n/vnm cpokoB Bo3Bpata KpeaunToB u/vnu CpoKoB ynnaTbl MPOLEHTOB 3a MOfb30BaHWe
Kpeantammn (B T.4.3a nonb3oBaHMe MPOCPOYEHHOW K BO3BpaTy cyMmMmow KpeduToB) B 3aBMCMMOCTM OT W3MEHEHUWs
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccun) vinv no gpyrum npuyvMHam,
YNOMSAHYTbIE N3MEHEHUSA CYMTalOTCS BCTYMMBLUMMMK B CUY CO OHS HanpasneHus baHkom KnueHTy cooTBeTCTBYyHOLLErO
NMMCbMEHHOTO YBEAOMIEHUSA (3aKkasHbIM MUCbMOM C YBEAOMIIEHMEM O ero Bpy4YeHun KnuveHTy) unu cooblieHuns
nocpegcteom CMC nHdpopmuposanus/E-mail - nHdopmMmmpoBaHus,

e yMeHblLeHWe CpoKOoB Bo3BpaTa KpegutoB w/wnu CpOKOB ynnaTel MNPOLEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTyNMeHWs B CUIy COOTBETCTBYHOLLETO
U3MeHeHus, a gpyrme wusMeHeHns — Ha KpeawTbl, npegoctaBneHHble KnveHTy kak nocrne BCTYMneHWs B CUmy
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U A0 3TOr0 MOMEHTa;

e yBenuyeHne KpegunTHOro numuTa, €cnv MHOe He npedycMoTpeHo [lporpammon KpeauToBaHWs nmbo pelueHnem
YnonHomouyeHHOro opraHa baHka, npovssoanTca npu cobniogeHun cneayowmx ycnosui: 1) ysenuyenne KpeamtHoro
nuMmuTa npomsBogmTcs He 6Gonee uyem po pasmepa KpeguTHOro nvMuTa, nepBOHaYanbHO YKa3aHHOrO B
NHavBuayanbHbIX YCrOBMAX KpeauToBaHua unu go pasvepa OpobpeHHoro KpeauTHoro nuMmuTa (Mpu ero ykasaHum B
NHamBuayanbHbIX yCNoBUAX KpeauToBaHns); 2) Haanexaluee ucnonHeHve KnmeHtom ceomx 06a3atenscTB no [JoroBopy
06 ycTaHOBNEHWM KPeauTHOro numuta; 3) OTCYTCTBME HEeratMBHOW KpeAuTHoOW uctopum KnuvenTta; 4) npuemnemsbli
YypOBeHb AONroBoW Harpy3kM Ha KnveHTe v JONyCcTMMbIA B pamkax KpeguTHOW nomutuka baHka oueHke ypoBHS
KpeauTHoro pucka. CobniogeHne ykasaHHbIX YCMOBUI He BrieyeT HeobxoAMMOCTb MOAMUCaHUS AOMNOMHUTENbHbIX
cornaweHuin k [loroBopy 06 ycTaHOBNEHWU KpeauTHOro numuta. Mpu atom baHk He npuHumaeT Ha cebsi yCroBHbIX
0643aTenbLCTB Ha YBENMYEHNe KpeauTHOro NMMnNTa 1 BNpasBe He YBeNMYMBaTh KPEAMTHBIV NMMUT, B TOM YMCne oTkasaTb
3aemwmKy B ero ysenuyenun. MNpu nameHeHnm kpeamTHoro numuTta baHk yBegomnseT KnvmeHTa o COOTBETCTBYHOLLMX
U3MEHEHUSAX MyTeM HanpaBreHus nocregHemMy COOTBETCTBYHOLLErO MUCbMEHHOTO YBEAOMIIEHMS (3akasHbIM NMUCbMOM
C yBeOMIeHnem o ero BpyvyeHun KnueHTy) unu coobueHuss nocpegctBom CMC  umHbopmupoBanus/E-mail —
VHOPMUPOBAHWS;

e  yBenM4YeHvne NpoAOIMKMTENBLHOCT Nepuoaa BpeMeEHU, B TedeHne KoToporo KnueHTy mMoryT npegocTtaBnatbes KpeauThl,
n/vnn cpoka gerictensi [loroBopa 06 yCTaHOBNEHWUM KPEOMTHOTO NUMUTa M/UNu NpoasfieHnst CPokoB Bo3epaTta Kpeautos
Ha TOT e CPOK, ecrnv UHoe He npedycmoTpeHo lNporpammon kpeguToBaHUst NMOO pelleHnem YnonHOMOYEHHOro opraHa
BaHka, npousBoAMTCH NpW YCnoBUM Hagnexawero ucnonHeHus KnveHTom cBoux ob6sasatensctB no [HoroBopy o6
YCTaHOBMIEHUN KPEeOWUTHOrO NMMWUTa W/MNN M3MEHEHWs CPOKOB YnnaTbl MPOLEHTOB 3a nonb3oBaHue Kpegutamu
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B CTOPOHY YyBenuuyeHusi no pelueHnto baHka, o uyem bBaHk coobwaet KnueHTy nytem HanpaBneHusi nocrnegHemy
COOTBETCTBYIOLLENO NMUCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbLMOM C YBEOMIMEHWEM O €ro BpyyYeHun KnueHty) unm
coobueHus nocpeactsom CMC nHdpopmmposaHus/E-mail — nHpopmmpoBaHus;

e  yMeHblLEHVe pa3mepa MpPOLEHTOB 3a nonb3oBaHne Kpegutamu (B T.4. NPOLEHTOB 3a NONb30BaHWE MPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unu npekpalleHue HauvucrneHusi MPOLIEHTOB 3a nonb3oBaHve KpeguTtamu (ynomsiHyTble
W3MEHEHUSI CYMTAKOTCS BCTYNUBLLUMMWU B CUIY C AaTbl NPUHATUS BaHKOM COOTBETCTBYHOLLErO peLUeHus, npu aToMm BaHk
yBegoMnsieT KnueHTa o Takom pelleHMM MyTeM HanpaBfieHust MocnegHeMy COOTBETCTBYHOLLENO MNUCbMEHHOMO
yBegomMnenunsi, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHdOpMMpoBaHUSA, MNK NyTem pasmelleHus
ykasaHHoro ysegomneHus B OtgeneHusx barka/Ha carite baHka).

3.2.1. n3MeHsiTb pasmep MNpPOLUEHTOB 3a nonb3oBaHve Kpegutamu B npegenax nponopuMOHanbHOTO M3MEHEHMS CTOMMOCTU
KPeOUTHbIX PecypcoB (B T.4Y. YBEMMYEHWE KITHOYEBOW CTaBKM W/MNWN CTaBKM pedUHaHCUPOBaHWUS W/UNWN yBenu4yeHue cpenHen
MaKCcMMarnbHOW NPOLEHTHON CTaBKM NO BKNagam B pybnsx), o yem baHk coobuiaet KnveHTy nytem HanpaBneHus nocrnegHemy
CMC-coobweHus/e-mail- coobLieHns/NnMcbMeHHOro yBefomneHnsa (Npyu 3aTom KnueHT nocne nomnyyYeHusi COOTBETCTBYIOLLEro
yBeaoMneHns n/unun coobuiexus, obpatmeuncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue NonHowm ctoumocTy KpeauTos
no [orosopy 06 yCTaHOBMNEHUWN KPeOWTHOro NMMUTA, a Takke M3MeHeHHble ycroBusa [loroBopa 06 yCTaHOBNEHWU KPeauTHOro
numuTa. C M3MeHeHHbIMK ycrnoBuamn [loroBopa 06 yCTaHOBNEHUW KPeAuTHOro numuta KnueHT Takke MOXeT O3HaKoOMUTbCS
nocpeactsoMm WHTepHeT-6aHK (MpY HanMyMm TEXHUYECKOW BO3MOXHOCTW)). YNOMSAHYTbIE U3MEHEHUSI CYUTATCH BCTYNUBLLMMU
B CUIy CO AHSA HanpaeneHuns baHkom KnneHTy cooTBETCTBYIOLLErO yBEOOMIEHUS.

3.2.2. U3MeHsITb pa3Mep MUHUMANbHOIO EXXEMECAYHOro nnartexa, nHdopmMaums o KOTOpoM AoBoauTcsa Ao KnveHTta nocpeacTtsomM
cMc-uHdopMmpoBaHus/E-mail-nHpopmnpoBaHne  w/unu nucbMeHHoro yBegomneHus. [lpu 3atom, yBenuuuMBaTb pas3mep
MUHMMAaInbHOrO eXeMecsyHoro nnatexa baHk BnpaBe TOMbKO B Criyyae, ecnv paHee pa3mep MUHMMAIbHOIO eXEeMEeCAYHOro
nnartexa 6yaeT He Bbille pa3mepa, ykasaHHOro B IHAnBUAyanbHbIX YCNOBUSX KpeanToBaHWS.

3.3. pactoprHyTb [oroBop 06 yCTaHOBNEHUW KpeauTHOro nuMmMuTa B OQHOCTOPOHHEM mnopsake 6e3 [ononHUTENbHOro
cornacosaHus ¢ KnueHtom, npyu ogHOBPEMEHHOM HaNWYMK crneayLmnx yCrnoBum:

- No OKOH4YaHuio cpoka aencteusa KapTel KnneHT B TeueHne 12 (aBeHaguaTb) mecsiueB He obpawaeTtcs B baHk ¢ 3asBneHnem Ha
nepesbinyck KapThbl;

- OTCYTCTBME 3afOrmkeHHocTM no [oroBopy o0 YyCTaHOBMEHWM KpeaWTHOro nvMMuTa, BKMovas obsasatenbcTBa no onnaTe
wiTpado/HeycToek/nnar;

- NMUMUT 3a80mkeHHoCTH no [JoroBopy 06 ycTaHoBneHun kpeauTHoro numuta paseH 0,00 pybnen.

[orosop 06 ycTaHOBNEHUN KPeaWTHOro NUMWUTa CYMTaeTCsd PacTOprHyTbIM CO AHSA, criedylollero 3a AHem oTnpaBku baHkom
KnueHTy cOOTBETCTBYHOLLIErO MMCbMEHHOIO YBEAOMIEHUS (3aKa3HOro NCcbMa € yBedoMmneHvem o BpydeHun Knventy n/wnn CMC
coobueHnsa n/unn E-mail ysegomnenus).

3.4. npoanaTb NPOAOMKMTENLHOCTL NEPUoAa BPEMEHM, B Te4eHne KOToporo KnmeHTy MoryT npeaocTaBnsatees KpeauTol, Ha Cpok
He 6onee 1 (ogHoro) ropa.

Mpu ykazaHHOM NpoAieHMN YCroBKWS, Ha KOTOPbIX NpeaocTaBnanunce Kpeantbl, He M3MEHAIOTCSH, B CBA3M C YEM, YBEAOMIIEHME O
NpoAfiEHMN NPOJOIKUTENBHOCTM Nepuofa BPEMEHU, B TeveHne koToporo KnueHTy moryT npegoctaBnsatbes Kpeawtel, KnneHty
He HanpaBsnsaetcs [NpogomKMTENbHOCTL Nepuoaa BpeMeHW, B TeyeHue koToporo KnmneHty moryT npepoctaBnatbes KpeawTol,
CcuYMTaeTCa NPOANEHHOW CO AHS, CNeayoLero 3a AHeM, ABMASIWNMCS NocneaHMM AHEM Nepuoaa BPEMEHW, B TeYeHMe KOTOPOro
KnneHnTty moryt npegoctaenatbca Kpeanthbi.

Mpu Hanu4un HeraTuBHOM MHMOPMaLMK o KnneHte unu B cnyyae, eCrnv COOTBETCTBYIOLLEE PeLUEHNE NPUHATO YNOMHOMOYEHHbIM
opraHom baHka w/unn B crniydasx, ycrtaHoBneHHbix nyHkTom 3.6 O6wmx ycnosui yctaHosneHus KpeguTHoro numuTta €
ucnonb3oBaHnem GaHKOBCKUX KapT, NPOANEHWe MpOAOIMKUTENBHOCTM Nepuofa BPeEMEHW, B TedeHne koToporo Knuenty moryT
npepoctaBnsaTecs KpeauTbl, Npou3BOoAWMTCA Ha YCMOBWUAX MporpamMmmbl KpeauTOBaHWS, AENCTBYHOLEN Ha MOMEHT Takoro
npoaneHus.

B cnyuvasix, ykazaHHbIX B a63.3 HacToswero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLEe yBegomneHne KnueHTy, nocpecTBOM
CMC coobueHus/e-mail-coobLieHus//nncbMeHHOro yBegomnenusi, He nosgHee 30 (TpuauaTtu) KaneHaapHbIX OHEN OO MOMeHTa
OKOHYaHMSA neproaa BpeMeHu, B TeyeHme kotoporo KnneHty moryT npegoctaenatecs Kpeauthbl.

Mocne nonyyeHus ykazaHHOro yBegomMneHus n/mnm coobueHmns, KnueHTt gomkeH obpatutecsa B nioboe OtaeneHne baHka oo gHa
OKOHYaHWSA nepuopa BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctasnatbea Kpeautsl, Ans nognucanusa 3asBneHuns Ha
M3MEHEeHWe YCrNoBUW KPEeAMTOBaHUS W KOMMnekcHoe 6GaHkoBckoe obcnyxumBaHue. [locne nognvcaHuws [aHHOro 3asiBreHus
KnueHTy npopnsieTcsa nepuog BpeMEHW, B TeyeHue koToporo KnmeHnty moryT npepocTtaBnsatbest KpeauTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnneHT He obpatuncsa B baHk [0 OHSt OKOHYaHMSA nepyoaa BPEMEHW, B Te4YeHne KOToporo KnmeHTy MoryT npegocTaBnsitees
KpeauTbl, ona nognucaHuns 3asiBNeHUs Ha M3MEHEHME YCMOBUI KPeouToBaHWs U KOMMnekcHoe G6aHkoBckoe obcnyxuBaHue, To
nepuoA BpemeHu, B TeyeHue kotoporo KnmeHTty moryT npegoctaensTteca Kpeantsl, BaHkom He npoanseTcs.

B cnyuae, ecnn y KnneHta OKOHYMNICA CPOK MPOAOIMKMTENbHOCTM MEPUOAa BPEMEHW, B TevyeHue koToporo KnuneHTty moryT
npepoctaenaTeca Kpeantbl un He Gbin npoaneH baHkom Ha ycnoBusx, NPeayCMOTPEHHbBIX HACTOSALLUMM MYHKTOM, MO PELUEHUIo
YnonHomoyeHHoOro opraHa baHk BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHM, B TEYEHME KOTOPOro
KnueHTy moryT npepoctaBnsatbcst Kpeautbl, Ha cpok He Gonee 1 (ogHoro) ropga. BaHk coobwaet KnveHTy o npogneHuu
NpOOOIMKMUTENBHOCTU Neproaa BPEMEHW, B Te4eHne KoToporo KnmeHTy moryT npegoctaBnstecs Kpeautsl, nyTem HanpasneHus
nocnegHemy CMC-coobueHusi/e-mail- cooblieHusi/nucbMeHHoro  ysegomneHus (Npu  atom  KnnewT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIEHUS U/Mnu coobLueHusi, obpaTtmBunch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOrHon
ctonmoctn KpegmtoB no [oroBopy 06 yCTaHOBMNEHUW KpPeOWTHOrO nuMuUTa, a Takke M3MeHeHHble ycrnosus [loroBopa 06
YCT@HOBINEHUN KPEOUTHOIO NIUMUTA, Takke C U3MEHEHHbIMY ycrnoBusamu [loroBopa 06 ycTaHOBNEHUW KpeaMTHOro numuTa KnveHt
MOXeT O3HaKOMUTBLCA nocpenacTBoM VHTepHeT-6aHK (Npy HanmMuMm TEXHUYECKON BO3MOXHOCTK)). [pogomkMTensHOCTb nepuoaa
BpEMEHMW, B TeyeHne kotoporo KnueHTy mMoryT npegoctaBnatbea KpeawTbl, cuMTaeTcA yCTaHOBMNEHHOW CO OHS HanpaBneHus
BaHkom KnueHTy cOOTBETCTBYIOLLErO YBEAOMIEHUSI U/UMK COOOLLLEHUS.

3.5. U3MeHATb ycTaHoBNeHHble BaHkom Tapudbl B nopsiake, npegycMoTpeHHoM [loroBopom;

3.6. oTKa3aTbcs OT NnpefocTaBneHust KpeantoB NOMHOCTLIO MM YaCcTUYHO /UMK B MUCbMEHHOW dhopMe noTpeboBaTb JOCPOYHOrO
noralleHusl CBsi3aHHOM C npegocTaBneHvem KpeanTtoB 3agomkeHHocTn KnueHnTta, n/unm pactopriyTe [JoroBop 06 ycTaHOBNEHWUU
KpeauTHOro NumuTa B Nopsake, yCTAaHOBNEHHOM 3akoHodaTtensctsom PO, B cnyyasx:

a) Hanmumsa 0BCTOATENbCTB, OYEBMAHO CBUAETENbCTBYOLWMUX O TOM, 4YTO npegoctaeneHHbie KnuenTty KpeawTtsl He OyoyT
BO3BpaLLEeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM YMCME OTHOCHTCSH:
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- MHpopMaLMsa UM JOKYMEHTbI, Noanexaiuue npeacrtasneHmio KnvneHtom baHKky B COOTBETCTBUM UK B CBS3U ¢ [loroBopoM 06
YCT@HOBMEHUN KPEOUTHOro nuMmuTa, npeacTaBneHbl KnneHToM HecBOEBPEMEHHO, B HEMOMHOM oObeme, uUnu ecnu Takas
WH(OPMaUUs U AOKYMEHTbI UMK UX YaCTb OKa3anucb HELOCTOBEPHbLIMU;

- B (hyHaAHCOBOM cocTosiHUM KnveHTa npou3oLinvM M3MeEHEHUsl, KOTopble Mo oueHke BbaHka MoryT noBnuaTb Ha CNOCOGHOCTb
BbINONMHUTL 06513aTenbCTBa No [JoroBopy 06 yCTaHOBMEHWM KpeauTHOro numuTa (B T.4. ecnu B nepuog aevicteus [Jorosopa 06
YCTaHOBIEHUWN KPEOAUTHOIO NUMUTA: NONy4eH/-Hbl KnMMeHTOM HOBbIE KpeauTbl/3ariMbl B ApYrnx 6aHkax/opraHm3aumnsax, NponsoLusno
yBENMYEHNE KONuYecTBa WXKAOMBEHUEB B ceMeliHoM cocTtaBe KnuveHTa, cyllecTBoBana/-eT 3adOMMKeHHOCTb nepefq
rocyapCTBEHHbIMW OpraHamMu, CyLlecTBOBano/-eT BO30YXOEHHOE WCMONMHUTENbHOE MPOM3BOACTBA B OTHOWEHMM KnneHTa,
KnueHT BbicTynaet/-un nopyuutenem no obs3aTenbcTBam TpeTbuX nuu, y KnveHTa ymeHbLIWncst OOXOA, 3asiBIEHHbIA Mpu
3akntoveHumn [lorosopa 06 ycTaHOBNEHUN KPEAMTHOTO NUMnUTA);

- yBenuyeHve ypoBHA uHdNauum B Poccuiickon Pepepaummn n/vnu yxyalweHue ¢(UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/vnn nameHeHme CTOMMOCTU KpeaUTHBIX PECYPCOB (B T.4. yBENUYEHUE KITHOYEBOW CTaBKW U/UNW CTaBKM
pecrHaHCUpoBaHMa u/unn yBenmyeHne cpeaHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKMagam B pybnsx) u/unu nameHeHune
BarllOTHOTO M HanoroBOro 3akoHo4aTenbCTBa B nepwop Aencteust [oroBopa 06 YCTAHOBMEHWMM KPEOUTHOro numuta wu/vmm
yBeNMYeHne noTpeduTenbCKoM KOP3WHbI W/WMK yBENUYEHUE BEINUYUHBLI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no P® tak un B
pervoHe, B KOTOPOM MpoxumBaeT KnneHT;

- BO30YXXAeHWe yrornoBHOro Aena u/vnu HacTynrneHne yrorioBHOM OTBETCTBEHHOCTU KnneHTa;

- Bo3OyxaeHve gena o npudHaHum KnueHta HegeecnocobHbIM NUGO orpaHU4eHHO AeecrnocobHbiM, NMOO BbIHECEHME CYAOM
onpefeneHnst o NPUHATUK 3aABNeHns o npusHaHun KnneHTta n/wnu nopyyntens/-en unu sanorogatens/-e 6aHKpoToMm;

- HeucnomnHeHve/HeHaanexawee wucnonHeHne KnueHtom nwboro mHoro obsasatensctBa no [loroBopy 06 ycTaHOBREHWM
KpeauTHoro numuTa n/vnu florosopa;

- 3apepkka vucnonHeHus KnneHtom niobbix ero geHexHbIx 06s13aTtenscTs nepes baHkoM, BO3HMKLLIMX MO NOOLIM APYruM caenkam
U OCHOBaHUAM;

0) 3apepxku ncrnonHeHnss KnneHtom niobbix ero AeHexHblx 0ba3atenscTB nepeq baHkom, npegycmMoTpeHHbIx [oroBopom 06
YCTaHOBMNEHUN KPEAMNTHOIO NMMUTA,

B) B MHbIX Criyyasx, NpPefyCMOTPEHHbIX AENCTBYIOWMM 3akoHoaaTenbcTBoM Poccuiickon depgepaummn, B TOM Yucne B criydasx
HeBbINoNHeHnss KnneHtom ob6si3aTensCcTB B NpegoctaBneHnn baHky HeoBXxoauMMbiX M AOCTOBEPHbLIX CBEAEHWN, OOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuaMmKM BaHka n 3akoHopaTenbcTBa Poccuinckon Pepepaumu, BKMYasi LOKYMEHTbl U CBeAEHMSI O
ctatyce KnueHTa HanoroBoro pesvgeHTa WHOCTPAHHOrO rocyaapcTBa, [AOBEPUTENBHOrO COOGCTBEHHUKa (ynpaBsrisioLiero)
WHOCTPaHHOM CTPYKTYpbl 6e3 06pa3oBaHns lopuaNYeCcKoro nuua, npoTekTopa.

HoroBop 06 yCTaHOBNEHUN KPEAWTHOINO NUMWUTA CHMTAETCH PaCTOPrHyTbIM CO [HSA, Criefylollero 3a AHem oTnpaBku baHkom
KnueHTy cOOTBETCTBYHOLLIENO MMCbMEHHOIO YBEAOMIIEHMS (3aKa3HOro NUCbMa C yBeAoMIeHem o BpydeHun Knventy n/unn CMC
coobueHnsa n/unn E-mail ysegomnenus).

Ecnn B ouHaHCOBOM cOCTOAHMM KnveHTa npou3oLunm u3MeHeHus1, KoTopble no oueHke baHka MoryT noBnmsiTb Ha CNOCOBHOCTb
BbINONHUTL 00A3aTenbcTBa no [oroBopy 00 YCTaHOBMEHUM KPEAWTHOrO NUMMUTA, TO B OTAENbHbIX CrAy4Yasx MO PEeLUEHUIo
yNONMHOMOYeHHOro opraHa baHka nocnegHuin BnpaBe oTka3aTbCcsa OT npegoctaBneHms KpeauTtoB NOMHOCTBIO UMK YaCTUYHO 40
MOMeHTa npefocTaBneHnss B bBaHK [OokymMeHTanbHOro noAarBepxaeHus poxoda KnveHnTta, a Takke no TpeboBaHuto
yNONHOMOYEeHHOro opraHa baHka o MOMeHT npegocTaBneHusa obecneveHus no [orosopy o6 yCTaHOBMEHUN KpeOUTHOIo NummuTa
B BuJe Nopy41TenbCTBa, 3anora v np.

BaHk yBegomnseT KnveHTa o CBOEM pelleHun OTKa3aTbCs OT npefocTaBreHus KpeouToB MOMHOCTbIO MMM YacTUYHO MyTeM
HanpaeneHuss nocnegHemy CMC-coobueHus/e-mail- coobLieHns/nMcbMeHHoro yBegomneHnss nubo nocpeactsom KoHTakT-
LeHTpa.

Mpn npepocTtaBneHnn KnueHToM [OKYMEHTaNbHOro noatBepxaeHus goxogoB KnmeHTa, a Takke no Tpeboanuo bBaHka
Heobxoammoro obecneveHnss no [loroBopy 06 yCTAHOBMEHWW KPeOMTHOro nNMMMTa B BMAE MNOPYYUTENbCTBA, 3arora v np.
npegoctaBnexHve KpeouTtoB BO30GHOBMSETCS Ha YCMOBUSIX MPOrpaMmbl KPeOWTOBAHUS, OEWUCTBYHOLWLEA HA MOMEHT Takoro
BO30OHOBIEHMS.

3.7. BaHk umeeT npaBo HanpaBuTb yBegomreHve KnuneHTy o gocpoyHoM BocTpeboBaHun KpeawToB. YBemomnewve BaHka
0 JocpoYHoM Bo3BpaTe KpeauTtoB, ynnate NpOLEHTOB (MHbIX MNnaTexemn, npenycMoTpeHHbIx [doroBopom 06 ycTaHOBREHWU
KpegoutHoro numuTa) Bpyyaetca KnueHty nubo HanpaBnsieTcst Mo noyTe 3akasHblM MUCbMOM MInu Tenerpammon. KnuneHt obssaH
B TEYEHME CpOKa, YyKasaHHoro B TpeboBaHuu BaHka, nonHocTbio BepHyTb KpeawuTbl, ynnatutb MNpOUEHTbI 32 MoNb3oBaHue
KpeamTtamu (MHble nnatexwu, npegycmMoTpeHHble [loroBopoM 06 yCTaHOBMEHUM KPEeAUTHOro NMMmMuTa), a Takke CyMMy LUTpadHON
HEeYyCTOWKY;

3.8. npu HeBbINONHeHUn KnueHtoMm 06593aHHOCTEN, NpeaycMOTPeHHbIX N.3.7. OBLWMX yCrnoBuiA YCTaHOBNEHNS KPEAUTHOro NuMunTa
C UCnornb3oBaHeM BaHKOBCKMX KapT, KpeauTbl cunMTaoTcs MPOCPOYEHHbBIMMY;

3.9. MNpepocTtaensaTte KnneHty nHcdopmaumio o cymme JlnmuTa 3ag0mKeHHOCTH NoCcpeCcTBOM:

3.9.1. nepecbinkn CMC-coobLeHunin no pacnopsixenuto KnueHTa B cnyyae, korga KnueHt 3akntoumn [JoroBop o npegocTtaBneHun
ycnyrn « CMC-mHopmumnpoBaHuey;

3.9.2. nepecbinkn E-mail-coobuenuii no pacnopsbkeHnto  Knuenta B cnyyae, korga KnueHt  3akniouun  [Jorosop
0 npegocTaBneHnn ycnyr «E-mail -uHdpopmmnpoBaHuey;

3.9.3. no TenecdoHy KoHTakT-ueHTpa, pasmelleHHoM Ha Cante bBaHka.

3.10. B cnyyae HeucnonHeHusi/HeHagnexawlero mucnonHeHns KnueHtom obs3aHHOCTM Mo onnaTte nnaTtexen no [orosopy 06
YCTaAHOBIEHNN KPEAWUTHOrO NMMMUTA, YyCTaHOBNEHHON Tapudamu/MiHaMBuayanbHbIMU YCIOBUSAMU KpeauToBaHus, KnveHT o6s3aH
ynnatuTtb baHky nnaty B pa3mepe, yctaHoBneHHoM baHkom B Tapudax, 4eNCTBYOLWUX HA MOMEHT COBEpPLLEHNS Takon onnarbl.
3.11. BaHk BnpaBe B nepwof BCero cpoka Aencteusi [loroBopa 06 yCTaHOBMNEHUM KPeAMTHOro numuTta TpeboBaTh OT KnueHTa
[OKYMEHTanbHOro NoaTBEPXAEHMS JOX0O0B, HO He Yalle 1 (oaHOoro) pasa B kBapTarn.

3.12. B nepvoa cpoka aevicteusl [loroBopa 06 ycTaHOBNEHUM KpeamTHoro numuTa baHk Bnpase o06s13atb KnneHta npegoctaButb
obecneveHre No UCNonHeHno oba3aTenbLCTB NO yKa3aHHOMY AOrOBOpY, Npy oTkase KnueHta oT npegocTaBneHus obecneyeHus,
BaHk BnpaBe oTka3aTbCsA OT NpefocTaBneHus KpeauToB MOSIHOCTBIO UMM YaCTUYHO U/vnu B MUCbMEHHON dopme notpeboBatb
[OCPOYHOro MoralleHnsi cBA3aHHOM ¢ npepocTasneHvem KpeautoB 3agormkeHHocTu KnveHTa, w/unu pactoprHyTe [dorosop 06
YCTaAHOBIEHNUN KPEAUTHOTO NMMMUTA B MOPSAKE, YCTAHOBIIEHHOM 3aKoHOAATeNbCTBOM PO.

4. KnueHT 0653aH:

4.1. B cnyyae ymeHblueHnst KpeguTtHoro nuMmuTa HesameanuTenbHOro CHU3UTL CBOK 3a[0MMKEHHOCTb Mo Bo3BpaTy KpeanTtoB Ao
CYMMbI, He NpeBbIlatoLlen Hoporo KpeantHoro nuMunTa;

80



4.2. B cnyyae HapyweHusa KnveHTom cpoka Bo3BpaTa nnatexen no Kpegutam, npegycmoTpeHHbix B [JoroBope 06 ycTaHOBNEHWUM
KpeoutHoro numuta/Tapudax /NHOvBMAyanbHbLIX YCNOBUSX KpeauToBaHWA ynnadvBaTb baHky nnaty 3a nonb3oBaHue
NPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOrO Jonra B pa3mepe, paBHOM CTaBke MPOLEHTOB 3a nonb3oBaHve Kpegutamu,
yctaHoBneHHon B [oroBope 06 ycTaHoBneHuu kpegutHoro numuta/Tapudax/MHamBuayanbHbIX YCMOBUSIX KPeauToBaHUst

(npepocTaBneHHo Ha npoBegeHue 6Ge3HanuuHbix Onepauuin onnatbl TOBapoB, ycnyr) yBenuuyeHHon Ha 20 (gBaguaTtb)

MPOLIEHTOB TrOAOBbLIX, @ B Chny4Yae, ecnu wucnomnHeHne obssaTenbcts obecneyvBaeTcs [loroBopoM 3anora HeaBWKUMOro

UMYLLIECTBa, TO YBEINIMYEHHOW Ha pa3Mep KnoveBon ctaBku baHka Poccun, fencreyrowen Ha fieHb 3aknoyeHuns [lorosopa.

4.3. no TpebosaHnio baHka coobwate nocnegHeMy cBedeHus, nNpefocTaBnATb baHky AOKYMEeHTbI, a Takke coBepluaTb WHble

AencTBus, Heobxoanmble ANs OCyLLecTBNeHns baHKoM oLeHKM, MPOBEPOK N KOHTPONA nnaTexxecnocobHocTn KnnenTa;

4.4. B Te4yeHue 7 (cemun) pabounx aHen nHdopmMmmposaTb baHk 06 N3MEHeHNM KOHTaKTHON nHdopMauum, 06 nameHeHun cnocoba

cBsA3n baHka ¢ HUM nocpeacTBOM HanpasneHns B baHk NMCbMEHHOro yBeAOMMEHS.

4.5. NMCbMEHHO yBefoMuTb baHk 0 BO3HMKHOBEHUW/NpeabaBneHnn TpebosaHusa K KnmeHTy n/vnu npegbasneHumn k KnmeHTy ncka

06 ynnate AeHexHon cyMmMmbl unm o6 nctpebosaHum nmyLlecTsa, obLmMin pasmep KOTopbiX Ha paseH unu npesbiwaet 100 000,00

(cTo ThICAY) pybrnen, unu MHYI MeHbLUYI0 CyMMy, KOTOpas CTaBMT NOA Yrpo3y BblNOfNHeHue ob6s3atenbcts no [Jorosopy o6

YCTaHOBNEHUWN KPEAMTHOro nuMMWUTa W/MMAWM MPeabsBNeHnn 3asBreHus B Cyd O npusHaHuuM KnveHta HecocToATenbHbIM

(6baHKpOTOM) B yCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOAATENLCTBOM MOpsaKe He no3aHee 5 (NAT) kaneHgapHbIX AHeW C MOMEeHTa

HacCTynneHUs ykasaHHOro/-bix COBbITUSA/-WNA.

4.6. nucbMeHHo yBegoMnaTb baHk 0 npeabsBneHnn Kk KnueHTy aeHexHoro TpeboBaHUs/COBOKYMHOCTM TpeboBaHU, BO3HMKLUNX

13 HeJOoroBOpHbLIX 06A3aTenbCTB (B T.4. Hanoru n cbopel, WTpadbl U NHbIE AEHeXHble 0bA3aTenbLCcTBa NyGNUMYHOro xapakrepa)

nocnepHero, Ha o6Luyto cymmy pasHyto unu npessbiwatowyto 100 000,00 (cTo Teicay) pybnen He nosaHee 5 (NSTW) KaneHaapHbIX

OHel C MOMEHTa HaCTYNMNeHUs yka3aHHOro/-bIX CObbITUSA/-UIA.

4.7. 6e3 npeaBapuTENbHOrO MMCbMEHHOro cornacus baHka He coBepliaTb CAEMNKM UMM HECKONbKO CAEeNoK, MO KOTOpPbIM Y

KnveHTa BO3HMKaOT [eHexHble 00s3aTenbcTBa, KOTOpble MOryT MOBfeYb BO3HUKHOBEHWe/NpeabsaBeHNe OEeHEXHOro

TpeboBaHUS/COBOKYNMHOCTb TpeboBaHMi TpeTbux nuy, K KnueHTy Ha obLyto cymMMy paBHyto unu npesbiwatoiyyto 100 000,00 (cto

Tbics4) pybnen.

4.8. ncnonb3oBatb KpeauTbl UCKNIOYMTENBHO MO LeneBOMYy HasHadeHuto cornacHo n.n. 11 n.1.2. MHgueBuayanbHbIX yCrnoBui

KpeauToBaHus;

4.9. He ncnonb3oBaTb KpeanTtbl Ha Lienu, CBsi3aHHbIE C:

a) ocyLlecTBneHnemM npeanpuHMMaTenbCKon AedTeNbHOCTH;
6) ncnonHeHmem cBoux 0653aTenbCTB, NPeAyCMOTPEHHbIX [JoroBOPOM, @ Takke YCNOBUAMMU MHbIX COEMOK, 3aKMOYeHHbIX C

BaHkom;

B) NpegocTaBlieHem 3aiMOB TPeTbUM nnuam Nnbo noralleHve 3aiMoB/KPeAUTOB 3a TPETbUX MNL;
r) noraweHmem 3anMoB/KpeanTOB, NPEAOCTaBIEHHbIX TPETBMMU NLamu;

4) npuobpeTeHne n/vnu noraweHne SMUCCUOHHbIX LieHHbIX Bymar;

€) OCyLLEeCTBMNEHNEM BNOXEHWI B yCTaBHbIE KanuTanu lopuanyeckux nuu;

X) ncnonHeHve obs3atensCcTB APYrMX 3aeMLUMKoB neped baHkom.

coomeemcmsytowul n.n. 6 — X Hacmosuweao MyHKmMa He fnpuMmeHsiemcsi 8 criy4ae, koela 6 n.n.11 n.1.2. MHOusudyanbHbIX

ycnosul KpedumosaHusi NpsIMO yKka3aHa 0aHHas yeslb).

5. BaHk 06s3aH:

5.1. obecneunTb goctyn KnuneHTy nocpeactsom VMHTepHeT-6aHka (Npu HamMunmM TeXHUYEeCKon BO3MOXHOCTU), KoHTakT-ueHTpa, B

Otgenennn baHka K crnefyloluMm CBedeHVsIM: pa3mep Tekyliew 3agormkeHHocTn KnmeHta no [Jorosopy o6 ycTaHOBMEHWM

KpeauMTHOro numuTa, AaTbl U pa3Mepbl NPOU3BEAEHHbIX 33 MPeALlecTBYOLWMIN Mecsl nnatexenh M NpeacTosLlero nnarexa

KnuenTa no floroBopy 06 ycTaHOBNEeHUn KpeaUTHOro NUMumTa.

6. B pacuet nonHon ctonmoctn Kpeantos BKOYEHbI BCe, NPeAyCMOTPEHHbIE [10roBOPOM M/Mnun CBsi3aHHbIE C Er0 3aKIOYEHNEM

n/vnn ncnonHeHvem nnatexu KnueHnta baHky, pasmepbl 1 CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akmntoveHns [loroBopa

06 yCTaHOBNEHWUWN KPEAMTHOrO NMMMUTA, HO 3a UCKMYeHneM nnaTtexen KnveHra:

e 00513aHHOCTb OCYLLIECTBIEHMS KOTOPbIX CrieayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHuii 3aKoHO4ATENbCTRA;

e o obcnyxuBaHUO KpeawTa, KoTopble MpeaycMOTpeHbl [1oroBOpoM M BenuyMHa W/Mnu CpoKM ynnaTbl KOTOPbIX 3aBUCAT OT
pelueHuns camoro KnueHTa n/vnu BapnaHTta ero noBeaeHus;

® CBHA3aHHbIX C HENCMONHEHNEM UMW HeHaanexalmm ncnonHeHnem KnveHtom ycnosuii [loroBopa;

e nnatexun KnveHTa B MOnb3y CTPaxoBblX OpraHvM3auun npu CTpaxoBaHWWM npeaMeTa 3anora no [AOroBopy 3anora,
ob6ecneumBatoemy TpeboBaHua k KnueHty no floroBopy 06 ycTaHOBNEHUN KpeAUTHOTO NIMMNTA;

e nnatexun KnueHTa 3a ycnyru, okasaHune KOTopbix He 0bycrnaBnmBaeT BO3MOXHOCTb YCTAHOBEHUS KpeauTHoro numurta k Cuety
KapTtbl KnueHta v He BnnseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbIMU
cpeacTBamMm 1 MHbIX NnaTexen, npu ycrnosuu, 4To KnneHTy npenocTtaBnseTcs AOMOMHUTENbHAA Bbiro4a MO CPaBHEHMWIO C
oKasaHMeM Takumx ycnyr Ha ycnosusix nybnuyHom odeptbl n KnueHT MMeeT nmpaBo oTKasaTbCA OT ycryrm B TeveHue 14
(YeTblpHagUaTK) KaneHaapHbIX AHEeW C BO3BPATOM YacTu onnaTtbl NPONopUMOHanbHO CTOMMOCTU YacTy yCIyri, OKa3aHHOW A0
yBefomIeHns ob oTkase;

Kpome Toro, B pacyet nonHom ctommoctn KpeanToB BKMOYEHa Takke CymMma CTpaxoBoW MpemMur no JOroBOpY CTpaxoBaHWUs

B Cryyae, ecnv BbirogonpuobperaTtenem no Takomy [OroBopy sBnsieTcs baHk; cymma CTpaxoBOW npemMun Mo AOroBopy

[06pOBONBHOrO CTPaxoBaHWsA B Cryvae, eCriv B 3aBMCUMOCTM OT 3akntodeHns KnmeHTom goroesopa Ao6poBObHOrO CTpaxoBaHus

BaHkom npepnaratotcs pasHele ycrnosus JoroBopa 06 yCTaHOBNEHUW KPEAMTHOTO MMMUTa, B TOM YMCME B YacTy Cpoka Bo3BpaTta

KpepauTa/-oB n/vnun nonHon croumoctn Kpeautos B YacTy nnaTbl 3a NOMb30BaHNE OEHEXHBIMU CPEeACTBAMM U UHBIX NnaTexen.

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusATHble AnA KnveHTa nocneacTBusi, HacTynuBlvMe B pesynbTaTe

HecaHKUMOHMPOBAHHOIO JocTyna TpeTbux nuy K MHdopmauum o Cyetax, Kaptax, CpegcrtBax pgoctyna, B crnyyasix,

npenycMoTpeHHbIX MNpaBunamu ncnons3oBaHus 6aHkoBckunx kapT MAO «Hopeuk BaHk» (Mpunoxenne 3 k [orosopy).

8. [ocTyn KpAeHexXHblM cpeacTBaM, pasmelleHHblM Ha cuyeTe KapTbl, K koTopoi ycTaHoBneH KpeawTHbii nuMuT (Kak

npefocTaBneHHblM baHkoMm, Tak n coBCTBEHHBIM), pa3peLleH TonbKo Npu ucnonb3oBaHun Kaptel KnueHtom-Bnagensuem Cuyeta,

UCKMIOYeHNe COCTaBnsAlT 6Ge3HannyHble pacyeTbl C NCMONb30BaHNEM CUCTEMbI OOMEHa 3MNEKTPOHHBIMW A0KyMeHTaMu VIHTepHeT-

6aHk ang dusnyeckmx nuu, 6esHanyHbIe pacyeTbl Npy ucnonb3oBaHuy Knuentom ycnyrn « CMC nopyyeHune».

9. VHdopmaumio O Hanmuuum NpOCPOYEHHON 3afdormkeHHoCTM no [oroBopy o6 ycTaHOBNEHUWM KpeauTHOro numuta baHk

HanpaenseT KnvMeHTy NUCbMEHHbIM YBeAOMIEHVMEM (3akasHblM MUCbMOM C YBEAOMIIEHMEM O ero BpydeHun KnuenTty) wnm

coobuweHnem nocpeactesom CMC nHdopmmpoBaHus/E-mail — nHpopmMmpoBaHus nubo coobLuaeT nocpeacTBoM KoHTaKT-LEeHTpa,
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B CPOK He nosgHee 7 (ceMun) AHel ¢ AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOW 3840 MKEHHOCTH.

10. B cnyyae noraweHuns cymm KpeautoB npu nocpeactee Apyrinx 6aHKoB, Yepes nnaTexHble CUCTeMbl, MaTexHble TepMUHansbl,
cucTemMbl MHTepHeT-nnatexen, a Takke 4Yepe3 ApPYrMX MNOCPEOHUKOB, BCE PUCKWU, CBSI3aHHble C 3af4epXKOW 3auyncrneHus
ynnadeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeautoB AeHEeXHbIX CPeACTB Ha KOppecnoHOEHTCKuMi cyeT baHka, nexaT Ha
KnuneHte. KnueHT camMocTosiTeNbHO HeceT pacxofbl, CBsi3aHHble C yMnnaToi KOMWUCCUIA, YCTAHOBIMIEHHbIX 3a MepeducreHve
AEHEeXHbIX CPeACTB YKa3aHHbIMW MOCPEeAHUKaMM.

[Hem ncnonHeHns oba3aTensCcTB MO BHECEHWIO NaTexen B COOTBETCTBMM C [loroBopoM 06 yCTaHOBMEHWUN KPpeaUTHOro numurta
cyMTaeTcsa AeHb NOCTYMMEeHNS OEeHEXHbIX CPeACTB Ha KOPPECMOHAEHTCKU cyeT baHka.

11. CtopoHbl foroBopunnchb, Yto [loroBop 06 YCTaHOBMEHWN KPEAUTHOro MMMWTA MpekpallaeT CBOE AeWCTBME MpU MOSIHOM
norawleHMn 3agormkeHHocTn KnmeHtom nepen BaHkom, npu ycnosuu, 4To KpeauTHbId numuT paseH 0,00 pybnen. Jorosop 06
YCTaHOBNEHUN KPEeOWTHOro NMMUTa CYMTaeTCsa MNpekpalleHHbIM CO AHA HanpasreHus baHkom KnmeHTy coOoTBETCTBYHOLLErO
NMUCbMEHHOIO yBEAOMIEHNS (3aKkasHoro nmucbma c yBegomneHnem o BpydeHun Knuenty wu/unn CMC coobuieHnsa n/vmnm E-mail
coobueHus).

[aHHbIN NYHKT pacnpocTpaHseT CBOE AelcTBNs Ha KnneHToB, KOTOpbIM Obin ycTaHOBNEH kpeauTHbI numut 0,00 pyGner B cBA3M
C HeHagnexawmm ncrnonHeHnem obasatenscTs no JJoroBopy 06 yCTaHOBMNEHWUWN KpeaAUTHOro NuMuTa.

12. KnveHT npepocTtasnsetr baHky 3aBepeHMs W rapaHTUM B OTHOLUEHUMWM TOro, YTO Ha MOMEHT noanucaHus KnuneHtom
MHamemayanbHbIX ycnosuin KpeauToBaHus/3asBrneHns/3asBrneHnsa-aHkeTel He sBnseTcd 6aHKpoToM, B COOTBETCTBUMM C
OEeVCTBYIOLMM 3aKOHOA4aTeNnbCTBOM, B OTHOWEHMU KnueHTa He BbIHECEHO CYAOM OfpeaerneHvust O MPUHATMU 3asiBreHus O
npu3HaHum KnueHTta 6aHKpoTOoM, B OTHOLEHMN KnneHTa He NpYMEeHS0TCS npoueaypbl, NpegycMOTpeHHbIe Aenom o 6aHkpoTcTee
KnuenTa.

13. KnueHT rapaHtupyeT baHky, 4To B CBA3M € nognucaHnemM n ncnonHeHnem Knmerntom [lorosopa 06 ycTaHOBREHWUN KPEAUTHOIO
numuTa He TpebyeTcs NonyyeHne Kakux-nmbo paspelleHnin n cornacui. B crnyvae, ecnu ykaszaHHble pa3pelleHmnst unu cornacus
HeobxoanMbl, KnueHT noaTeBepkpaeT, 4TO Ha MOMEHT npeacTaeneHus B baHk nognucanHblx KnveHTom MHAMBMAYanbHbIX
YCMOBUI KpeaUTOBaHWA Takne cornacus n paspeLueHns KnneHTom nomy4veHsl.

14. KnueHT 3aBepsieT u rapaHtupyeT banky, 4TO Ha MOMeHT nogmucanums KnueHtom WHAMBMAYyanNbHbLIX YCNOBUN
KpeoutoBaHus/3asBneHuns/3asaBneHnsa-aHkeTbl OTCYTCTBYIOT nNpeabsBreHHble Kk KnuenTy TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWs/NpeabaBneHs TpeboBaHus/CoBOKYNMHOCTM TpeboBaHMin TpeTbnx nuy K KnneHTy Ha obLyto cymmy paBHY unm
Boilwe 100 000,00 (cta Tbhicay) pybnen. B cnydae ecnu Takme TpeboBaHus/ocHoBaHWs umetoTcs, KnueHT ob6sasyetcs
npegoctaButb baHky nonHyt wHpoOpMauuo O Takmx TpebOBaHMAX/OCHOBAHUSX C NpPeAoCTaBMEHMEM MOATBEPXKOAIOLLMX
[OKYMEHTOB [0 3akntoveHus [loroBopa 06 ycTaHOBNEHUW KPegUTHOro numunTa.

15. KnueHt, nopnuceiBas WHamBuAyanbHble YCNOBUMSA KPEeAUTOBAHWS, MOHMMAaeT W cornawaeTcs, C Tem, 4To, ecnu OH
npegocTasun baHKy He[OCTOBEPHYO UMW He NOMHY MHAOPMaLMIo 0 CBOMX 0ba3aTenscTBax nepes TpeTbMMN NMuamMm, AaHHoe
06CcToATENLCTBO HE OCBODOOXAAET €ro OT UCMOMHEHUs AeHeXHbIX 06a3aTenscTB neped baHkom no [oroeBopy 06 ycTaHOBREeHWUH
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToaTenbLHOCTU (6aHKpOTCTBE)»).

16. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4To npu 3aknodeHny [loroBopa 06 ycTaHOBNEHUN KPeaMTHOro NMMuTa npeaocTaBun
MOMHYI0 M OOCTOBEPHY MHdopMaumio o cebe, cBoMx Aoxopax u cBoux obs3atenscTBax nepen TPeTbUMW MNULAMW U WHYIO
nHopMauuio, 3anpalumsaemyto baHkom.

17. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4To npu 3aknodeHny [JoroBopa 06 ycTaHOBNEHUN KPeAMTHOro NMMnTa npeaocTaBun
MONHYIO M JOCTOBEpPHYLO MHopMaLmMio 06 metowemcs B ero cobCTBEHHOCTUN MMYLLECTBE.

18. KnneHT 3aBepsieT u rapaHtupyeT baHky, 4TO Ha MOMeHT noanucanus KnueHtom WHAMBMAOYanbHbIX YCHOBUIA
KpeamToBaHus/3asaBneHns/3asBneHnsa-aHkeTbl OH He YKIOHANCS/-eTcs OT ynnaTtbl KpeAWTOPCKOW 3a4oSHKeHHOCTU, Takke He
MMeeT MPOCPOYEHHOW 3a0MKEHHOCTM NO AENCTBYIOLUMM KpeAUTHbIM 00s3aTensCcTBaM, He YKIOHANCA/-eTcs OT ynnaTbl Hanoros
n/mnmn c6opoB, NHbIX 06s13aTeNbHbIX NIIATEXEN.

19. Bea cpaktuueckaa unHdopmaums, npeacrtaeneHHas KnveHtom badky, SBNsSeTCS AOCTOBEPHOW W MpPaBUITbHOW BO BCEX
CYLLECTBEHHbIX acnekTtax Ha gaTy ee npegoctaeneHuns. Ha pgaty 3akntoyeHus [oroBopa 06 yCTaHOBMEHUW KPeAUTHOro NumuTa
He 6bINo yTaeHo kakon-nnmbo mHdopmauum, 4To Morno Obl B pedynbTate caenatb NPeaoCcTaBreHHYH0 MHAOPMaLMIO HEBEPHON
unu BBOASLLEN B 3abnyxaeHne baHK B kKaknx-nmbo CyLeCTBEHHbIX acrnekTax.
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MpunoxeHue Ne 16

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

O6wue ycnosus npeaoctaBneHns ycnyrm « ®MKCMpoBaHHbIA KypC»
B NMAO «HopBuk BaHk»
(nanee — «O6wue ycnosusa npegoctaBrneHns yenyrm « ®DMKCMpOBaHHbINA KypC»)

1.1. Hactoswme O6wue ycnosua npegoctaBneHus ycnyrm «PukcupoBaHHbIn Kypc», Tapudbl baHka, 3asBneHue Ha
noakntoyeHne ycnyrm «PuKCMpoBaHHbIN Kype», npusHatoTcs [JoroBopoM O npefocTaBneHnun ycnyrm «PUKCUpOBaHHbIM Kypey,
SABMNSAIOTCA HEOTbeMIeMon 4YacTbio [loroBopa O KOMMNEKCHOM 6aHKOBCKOM 0O6CnyXvBaHuM U3NYECKUX NWL, OnpeaenstoT
nopsaoK NpeaocTaBneHns yenyrm « PUKCUpOBaHHbINA Kype».

1.2 Bce, 4to He onpegeneHo [JoroBOpoM O MNpefocTaBfieHWn ycnyrn «PUKCUPOBAHHBLIN Kypc», perynupyetcs
3akoHogaTenbcTBOM Poccuiickon ®egepaumm n npasunamm baHka.

1.3. JoroBop o npepoctaBneHnn ycnyrm «PUKCMpOBaHHBIN KypC» CUMTaAETCsl 3aKMOYEeHHbIM C MOMEHTa NOATBEPXAEHMWS
BaHkom o npuHATMKM 3aseneHns oT KnueHTa Ha nogknioyeHne Ycnyrn n KoMmnnekcHoe 6aHkoBckoe obcnyxmBaHue.

1.4. Yenyra «PuKCUpoBaHHbIN Kypc» NPeaocTaBnaeTcsa TONbko usmyecknum nuuam — pesngeHtam Poccuiickon ®degepaumm,
pocturiwmnm 18-neTHero BosspaTta Npu HanM4uMm AenCcTBUTENBHOroO nacnopTa rpaxaaHnHa Poccuiickon ®epepauun.

15. Bce TepMuHbI, HanncaHHble ¢ 3arnaBHoONn BykBbl, onpeaeneHne KOTopPbIX HKE He MPUBOAUTCS, YNOTPEeONATCA B TOM Xe

3Ha4YeHun, KoTopoe ObIno orosopeHo B [loroBope.

2. TEPMUWHbI U ONPEOENEHUA

Ycnyra «®ukcupoBaHHbIA Kypc» (ganee — Ycnyra) — ycniyra, npegocraesnsemas KnueHtam B COOTBETCTBMU C HACTOSALLUMU
O6LWMMM yCroBUSMMU.

3asBneHue Ha nopgknio4veHne ycnyrm «®UKCMpPOBAHHbLIN KypCc» M KOMMNEKCHoe b6aHKoBCKoe obcnyxkusBaHue (panee —
3asBneHue) - NMCbMeHHOe NMBO HanpaBneHHoe nocpeacTBoM ycnyrm WHTepHeT 6aHk anekTpoHHoe 3asBneHve KnueHta Ha
noaknyeHme Ycnyru.

KoHBepTauusa — npouegypa nepecyera CyMMbl, HOMWHWPOBaHHOW B pybnsax, B CYMMY, HOMWHUPOBAHHYIO B WHOCTPaHHON
BarTe, NN CyMMbl, HOMUHVMPOBAHHOW B UHOCTPaHHOW BanoTe, B CYMMY, HOMUHUPOBAHHYHO B py6risix, C NCMoNb3oBaHWEM Kypca
WHOCTPaHHOM BanioTbl K pybnto.

MoaTBepxaeHWe Ha noaknioyYeHne ycnyrn «®MKCcMpoBaHHbIN Kypc» U KOMNeKcHoe 6aHkoBCckoe obcnyxusaHue (Aanee
— NMoaTtBepxaeHue) — pnevicteue baHka, yooctoeepsiowee dakt noaknoveHns Knventom ycnyru. MNpu nogkniodeHun Yenyrm B
Otgenennn baHka, noaTBepxaeHvem OyaeT aBnATbCA hakT NoanucaHns 3asiBNeHUs YNOMHOMOYEHHbIM COTpyAHMKOM BaHka.
Mpu nogkntoveHnn Yenyrn B UHTepHeT GaHke, noaTBepxaeHneM GyaeTt ABnATbCA ycTaHoBNeHwe crtatyca « O6pabotaHo» BO
Bknagke «JononHuTenbHble cornatleHnsa» K nogaHHoMy 3asBneHuio.

CyeTt — 6aHKOBCKUIM CYET (TEKYLUMIA CYeT, TEKYLLMIN cYeT Ans onepauun ¢ UCnonb3oBaHMeM G6AHKOBCKUX KapT, 3@ MCKITOYEHUEM
6aHKOBCKMX KapT K KOTOPbIM YCTAHOBMIEH KPeAWUTHbIN NMUMWT, BKNagHom cyeT «[Jo BocTpeboBaHWsA») OTKpbiBaeMblii BaHkom
KnueHTy Ans ocyuwiectBneHuss 0aHKOBCKMX onepauuii, B MOPSAKE M Ha YCINOBUSIX, NPedyCMOTPeHHbIX [oroBopom. Cuet
OTKpbIBAETCH B COOTBETCTBMM C [JOrOBOPOM O NMpefocTaBneHnnM OaHKOBCKOro NPOAYKTa, 3aKMOYEHHbIM B pamMKax HacTOSILLEro
[oroBopa Ha YCrnoBWsX, YCTAHOBMEHHbLIX COOTBETCTBYHOLWMM [lpunoxeHnem K HacTosiwemy [oroBopy, ¥ B COOTBETCTBUM
¢ 3asBneHnem-aHkeTon/3asiBneHem KnneHta/yYsegomneHmem o6 nHameBuayanbHbIX YCIOBUSIX KPEAUTOBAHUS.

3. OBLUME NMOJNOXEHUA

3.1 KnueHT nopgTtBepxgaeT, YTO Ha MOMEHT 3aknoyveHns [JoroBopa O npefocTaBneHnn Ycnyrum o3HakomneH ¢ Tapudamm
BaHka 1 0653yeTca onnatutb Ycnyry Ha ycrnoBusx, NpeaycMoTpeHHbIX [JoroBopoM, B pa3Mepe, ycTaHOBNEHHOM Tapudamu.
3.2. Ycnyra npegoctasnsaetcs KnveHTy BaHKoM B MOMEHT onnaTtbl KOMUCCUM, 3a OKa3blBaeMylo YCnyry, B COOTBETCTBUM C

Tapudamu baHka 1 BHe 3aBMCMOCTM OT TOro, ByaeT fn coBeplLueHa CAerka No KOHBepTaLmn B COrMacoBaHHbIN CTOPOHaMM CPOK
W He NOAMEXMNT OTMEHe.

3.3. BaHk BnpaBe B OQAHOCTOPOHHEM MOPSAKE OrpaHWYMBaTh NpegenbHbIi pa3vep pe3eperpyemor 6e3HannyHon BantoThl.
3.4. CtoumocTtb Ycnyr (komuccus baHka) yctaHaBnmBaeTtcst Tapudamum Banka. B cnyvae, ecnu pesepBupyemon BanoTom
ABMAETCA MHOCTPaHHAs BartoTa, KOMUCCUS PacCUnTLIBAeTCA OT CYMMbl pe3epBMpYEMON BanioThl U MepecynTbiBaeTcs B pyonax
P® no kypcy, yctaHoBneHHomy B VIHTepHeT 6aHke.

4. COQOEPXAHMUE YCNYIrn

4.1, BaHk npenocTasnseT KnueHTy Ycnyry no pesepBrpoBaHuio BantoTbl B 6e3HannyHoin popme B Liensix ee KoHBepTauum
No Kypcy, COrnacoBaHHOMY CTOpoHamu B 3asiBeHuu. [eHexHble cpeacTBa KOHBEPTUPYIOTCA B COOTBETCTBUM C 3adaHHbIMM
napameTpamu KnveHTta ¢ BbIGpaHHOro UM cyeTa Ha yKasaHHbIV CYeT.

4.2. KnueHT Bnpase noakntoumTe Ycnyry B mobom Otaenenun baHka nytem nuyHoro noanucaxus 3asiBneHns nubo nytem
nogayv 3asBneHus nocpeacTBoM ycnyrm MIHTepHeT 6aHk.
4.3. YunTbiBas, 4TO pacyeTbl NPOM3BOAATCA B Ge3HaNMYHOM MOpsSAKe, B LENAX UCNOMHEHWS COENKW, B COOTBETCTBUM C M.

4.1 HacToswmx O6BLWMX YCrOBWMI NpefocTaBneHnst yenyrm «PuKCUMpOBaHHBIN Kypc», KnMeHT He COCTOSAWMA Ha pacyeTHo-
kaccoBoM obcnyxusaHum B baHke, obpalaeTtcs B OtgeneHne baHka ¢ uenbto oTkpbiTMS CyeTa B COOTBETCTBYIOLLEN BanioTe.
PacyeTbl no cpenke 3ape3epBupoBaHHOM Ge3HanuMyHOW BamnioTbl OCyLlecTBNsOTCA 4epe3d CueTa, OTKpbITble B pamkax
HacToswwero [lorosopa.

4.4, B cnyyae otkasa KnueHTa OT npuobpeTeHus 3apesepBuMpoBaHHON Oe3HanuMuyHon BanioTbl B NMOMHOM ob6beme wnu
nobow ee YacTu, B TOM 41Chne, B Cry4ae HeAOCTaTO4YHOCTM OEHEXHbIX CPEACTB ANs NpoBeAeHus caenku Ha CyeTe, OTKPLITOM B
BaHke B cooTBeTcTBylOLWElN BanoTe, komuccus baHkom He Bo3BpaluaeTcsl, MOCKONbKy Ycnyra okasaHa baHkom B nomnHom
obbeme.
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4.5, BaHk ocylecTBnsieT 6e3HaNNYHy0 KOHBEPTALMIO AEHEXHbIX CPEACTB B CPOK, YCTAHOBMEHHbIN B 3asBneHumn, a Knuent
0653yeTcss npuobpectn Ge3HanuuHylo BamnTy B TOYHOM cooTBeTCTBUM C [loateBepxaeHuem u ycnosusimn [doroBopa o
npepoctaeneHnn ycnyrn «dukcnpoBaHHbI Kypc». Cpok npefocTaBneHust ycnyru He Gonee 1 (ogHOro) roga ¢ MOMEHTa
NoaKmto4YeHus Ycnyru.
4.6. BesHanuyHasi KoHBepTaLUs BbIMOMHSETCS MO KypCy, YCTAHOBNEHHOMY:
[Mpu npogaxe baHKoM BanoTbl, €CMW KypC, YCTaHOBMNEHHbIN KnneHTom, 6onblue nnu paBeH Kypcy NpoAaxu, yCTaHOBIEHHOMY B
MHTepHeT GaHke;
Mpu nokynke baHKOM BantoThbl, €CMW KypPC, YCTAHOBIEHHbIV KNMEHTOM, MEHbLUE UMW PaBEeH KypcCy MOKYMKW, YCTAHOBMEHHOMY B
MHTepHeT GaHke.
4.7. YacTtnyHoe npuobpeTeHne 3apesepBUpOBaHHON OGe3HanuyHoOW BanioTbl He AonyckaeTcs. 3asdBneHve, nopaHHoe
Knuentom B gaty nonydeHus Ycnyr nocpeactBoM WHTepHeT 6aHka, He MOANeXuT UCMONHeHWo BaHkoMm, 3a MCKMYeHneMm
cny4yasn, korga Ycnyra Obina nonydyeHa B pabounmi geHb He nosgHee 18:59 MOCKOBCKOro BpeMeHW M CymMma caenku He
npesbiwaeT 10 000 (aecatb Thicay) gonnapos CLUA unn 10 000 (gecats Teicay) EBPO.
4.8. Cnucanve komuccum bBaHkom ocyuwlectBnsetca co CuyeTa, K KOTOpoMy mnogknw4vaetcs Ycnyra. Ycnyra He
NoaKntoYaeTcs B cnyyae oTcyTcTBUsA Ha CyeTe COBCTBEHHBIX EHEXHbLIX CPEACTB, HEOOXOAMMbIX ANs OnnaTbl KOMUCCUN.
4.10. Ycnyra He oKa3blBaeTCsl B CNeayrLLmX cryvyasax:
e KnueHTOM He ynnayeHa kommccusa 3a Ycnyry, B TOM Yucne B Cnyvae OTCYyTCTBUSA LOCTAaTOYHOro o6bema COBCTBEHHbIX
AEHEXHbIX cpeacTB Ha CyeTe ANst OCyLEeCTBMNEHNS KOHBEpPTaLMY;
e KnueHT nocpeactsoM MHTepHeT GaHk B crneuuanbHOM OkKHe BblOMpaeT CymMMy pesepBupyemMol BanioTbl 6e3 yyeTta
orpaHuyeHuns Takon cymmbl baHkowm;
ycnyra He oKkasblBaloTcs npeacTaButento/npeactasutenam KnveHra;
e  KnueHT He npowen NaeHTndukaumio n/vnu AyteHtudmrkaumio.
4.11. OcHoBaHUEM ANs OTKIIOYEeHNs YCrnyru saBnsieTcs:
e  HeOOCTAaTOYHOCTb AeHEeXHbIX cpeacTB Ha cdeTe KnueHTta ansa okasaHusa baHkom Ycenyru;
ncTeyeHne cpoka aencTens Ycnyru;
COBEpLUEHME pa30BON onepauuy no 6GesHanM4HOW KOHBEpTauMu BanioTbl (coBeplueHue akTa OCYLLECTBIEHUS
cAernku);
e 3aKkpbiTe cyeTa KnueHTa, No KOTOPOMY MpeAocTaBnaeTca Ycnyra, unm 3akpbiTUe cyeTa, Ha KOTOpbI NpOu3BOAUTCS
3auyncrneHne BanThl.
Ycnyra oTknovaeTcs aBTtoMmaTu4ecku, 6e3 nonyvyeHns AononHUTENBHOro pacnopsikeHns KnveHTta. B BbileykasaHHbIX criyyYasx
BaHk HanpaBnseT KNUeHTy cMmc-coobLeHne/ e-mail-coobLleHne 06 OTKMYeHUN YCnyru.

5. NOAKNKYEHMUE YCNYITK B UHTEPHET-BAHKE

5.1. KnuenT BnpaBe nopknountb Ycnyry B MHTepHeT GaHke nytem OpMMPOBaHUSA COOTBETCTBYHOLLEro 3asBrneHus
nocpeAcTsBoM Bblbopa COOTBETCTBYWOLWIMX oOnNuui B WHTepdence WHTepHeT 6aHka nocne YCMnewHoro npOXOoXAEeHUs
AyTteHTudmnkauum n aeHtudmkauum.

5.2. B cnyyae ycnewHoro npoxoxaeHus AyTeHTudmkauum u MoeHtudpmkaummn, KnveHT B cneumanbHOM OKHe BbiOMpaeT
CYET CNNCaHUS U CYET 3a4UCTIEHNS], KYPC KOHBEPTaLUW, CYMMY pe3epBupyemMol 6e3HanuyHon BantoThl U T.4.
5.3. KnueHT BblpaxaeT cornacve C yCrnoBUSIMW MpeaocTaBreHus yeryrm «PMKCUpOBaHHbIA Kypc» MyTeM MPOCTaBMEHUs

cneuunanbHON OTMETKU (ramnouku) B cooTBeTcTByloweM none B WMHTepHeT 6aHke npu cdopmupoBaHun 3assneHusi, a Takke C
npumeHeHnem cpeacts AyteHtTudukauum n igeHtudunkaumn.

5.4. KnueHT B pexuvme peanbHOrO BpeMeHW nocpeactBoM MHTepHeT ©GaHka cMoOXeT yBuaeTb MWHOpMauuioo o
MoaTBepxaeHnn Ha noaknoyYeHne yenyrm « PUKCMpoBaHHbINA Kype».

6. WHbIE YCINOBUA

6.1. Niobble n3MeHeHus wvnu gononHeHus B O6wwme ycnosus npegocTaBneHns Ycnyrn «PUKCMPOBaHHBIN  KypeCy
C MOMEHTa BCTYMMEHNS NX B CUMY paBHO pacrnpoCTPaHSIOTCA Ha BCex Monb3ylowmxcs Yenyron KnneHTos, B TOM 4ucie Ha Tex,
KTO Hayan nonb3oBaTbCsl YCNyron paHee AaTthl BCTYMEHUS COOTBETCTBYIOLLENO MBMEHEHNS B CUTTY.

6.2. bank BnpaeBe oTkasaTb KnueHTy B 3aknioveHun [loroBopa u oOTkpbiTMM CyeTa NO MpUYMHaM HenpeacTaBleHus
OOKYMEHTOB, NOATBEPXAALLMX CBeAeHUs, Heobxoaumble anga naeHtudukaumn KnneHta, ycTaHOBMNEHHbIE 3aKOHOAATENbCTBOM
Poccuiickonn Pepepaumm unv npefocTaBneHns HeOOCTOBEPHOW MHpopMauun, a Takke B WHbIX CryyasiX, YCTAHOBMEHHbIX
OencTByloWwmnM  3akoHofaTenscTBoM Poccuiickon depepaumym u BHYTPEHHUMWU [oOKymeHTamu badka. HenpegcrtaeneHue
KnvneHtom Tpebyembix OOKYMEHTOB, NpeaocTaBlieHne HeOOCTOBEPHOW MHdOPMauum M oTka3 B 3akniodeHun [orosopa no
yKasaHHbIM B HacTosLweM nyHkTe OOLWwmx ycrnosui mpuyvMHam pacueHvBatoTcs baHkom Kak oTkas oT npuobpeTeHus Ycnyru,
nocneacTBusi KOTOPOro onucaHbl B M.4.4 HacTosWwmx OBLMX YyCroBWAA.
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MpunoxeHune Ne 17

K [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pn3nveckKmx nuy,

B MNAO «HopBuk BaHk»

MpaBuna anekTtpoHHoro B3anmogenctensa B NAO «HopBuk BaHk»
(manee — «lMpaBuna 3aNeKTPOHHOro B3aumMoaencTBUs»)

1.1 Hactoswwe lNpaBuna anekTtpoHHoro B3aumopencTteusa (aanee — [Npasuna), 3assneHve/3asBneHne-aHkeTa/AHkeTa B
COBOKYMHOCTU npu3HatoTca CornaweHnem o6 mcnonb3oBaHWe MNPOCTOM 3MNEKTPOHHOW MOAMUCU U SABMSKOTCS HEOTbemIlieMoWn
YyacTblo [loroBopa 0 KOMMNIEKCHOM HaHKOBCKOM 0BCMyXMBaHUW U3NYECKMX NNLL.

1.2. Bce, yto He onpepeneHo CornaweHnem 06 WUCNONb30BaHMM MPOCTON JNEKTPOHHOW MOAMWCK, perynupyeTcs
3akoHopaTenbcTBoM Poccuiickon Peaepaumm n 6aHKOBCKUMU NpaBuniamu.

CornaweHne 06 uCMONb30BaHUM MPOCTOW IMEKTPOHHOW MOAMUCKU CHMTAETCHA 3aKMYEHHbIM C MOMEHTa MPUHATUSA
BaHkom ot KnueHta BnepBble 3asBneHus/3asBneHus — aHkeTbl/ AHKETbl, ABMSKOLIMECS NPUCOEAMHEHMEM K HacTodAlemy
Horosopy.

1.3. lMpu B3ammopenicteum baHka n KnueHTa ncnonb3dyeTca npocTas 3fekTpoHHas MNOANUCH, KOTopas SABMASETCS aHanorom
cobcTBEHHOPYYHOM noanucuy KnvexTa.

2. TEPMWHbI U ONPEQENEHUA

Kon noatBepxpeHusa — npepoctaBnsaembii baHkom Knumewty, nocpegctBom CMC — cooblieHuss Ha HOMep MOOMIbHOro
TenedoHa KnueHTa, yHWKanbHbI KOHMOEHUMANbHBIA WEeCTU3HaYHbIA LUMdPOBOM KOA, KOTOpbIA MpeacTtaBnsetr cobon Krod
3NEKTPOHHOWM MOAMWCU B 3HAYEHUU, NMpuaaBaeMom AaHHOMY TepMuHy n. 5 cT. 2 ®3 «O6 anekTpoHHon nognucu» Ne 63-d3 ot
06.04.2011. Kop noaTtBepxaeHUs wucnonb3yeTcsa ANs MOAMUCAHWUS 3MEKTPOHHbLIX [OOKYMEHTOB B Xo4e AUCTaHUMOHHOMO
B3ammogencteuss ¢ KnmneHTom. Bpemsi OeNCTBUTENbHOCTU koda SBMNSIETCA OrpaHuMYeHHbIM, W onpegensetca baHkom
camocTtoaTensHo. NpumeHeHne Koga nogTeepkaeHnsi Ha onepaumio SBNsSeTca OA4HOKPaTHbIM.

KomnpomeTtauumsa — ytparta, nogo3peHue B yTpaTe Unm BO3HUKHOBEHME NOAO3PEHUSA O AOCTyne TpeTbux nuy K JloruHy, Maponto,
Homepy mobuneHoro tenedoHa, Kogy noarsepxaeHus.

YaaneHHble KaHanbl o6¢cnyXuBaHus — kaHanbl/ycTponcTea baHka, yepe3 koTopble KnneHTy MoryT npefocTaBnsTbCA YCNyru,
npenycMoTpeHHble [JoroBopoM.

OnNeKTPOHHbIA AOKYMEHT — [OKYMEHT, C(OPMMPOBAHHLIA C WCMOMNb30OBAHWEM aBTOMATM3NPOBAHHbLIX cucTem baHka u
coepxallui B 9NEKTPOHHOW hopMe, B TOM YWCNE, HO HE UCKIMUUTENBHO: ycroBust 3asBrnenuns/3asBneHns —aHKeTbl/AHKeTbI
ChOpMUPOBaAHHLIX B pe3ynbTaTe 3anofiHeHust KnMeHToOM AaHHbIX W/unn ycrioBuUsi AOrOBOpPA, 3aKM4YaeMoro C MCnosib30BaHUEM
YaaneHHbIx KaHanoB obcnyxuBaHusa B pamkax [orosopa, W/vnm - yCcrnoBUsl MHbIX COENOK, COBEPLUAEMbIX C UCMONb30BaHUEM
YaaneHHbix KaHanoB obOcnyxuBaHus B pamkax [oroBopa. baHk camocTosiTenbHO onpegenser nepedeHb ONEKTPOHHbIX
[OKYMEHTOB, KOTOpble MOTYT ObITb NoanucaHbl KnMeHTOM NpOCTON 311EKTPOHHOW NOANUCHIO.

3. OBLWWMUE NONOXEHUA

3.1. C momeHTa npucoeguHeHns KnneHta k HactosAwemy [JOroBopy W Mpu HanmyinmM TEXHUYECKOW BO3MOXHOCTU MpocTas
ANEeKTPOHHas MOANUCb MOXET ObiTb MCMONb3oBaHa KnMeHTOM Ansa nognuMcaHus 3NEeKTPOHHbIX AOKYMEHTOB, B TOM 4ucne Ansi
noanucaHus B anNekTpoHHoW dopme 3aasneHuns/3ansneHnsa-aHkeTbl/AHKeTbI, BKNoYas ViHansuayanbHble yCNnoBus KpeautoBaHms
C uenbio nomny4vyeHns nboro 6aHKOBCKOro NpoaykTa B pamkax [oroBopa. NHdopMaums 0 nognvcaHuu NpoCTOW 9NEKTPOHHON
noanuceto KnveHTa BkmnoyYaeTcs B QNEKTPOHHbIA OKYMEHT.

3.2. WHpopmaumsa B anekTpoHHOW copme, noanucaHHasi NpOCTOM 3MEKTPOHHOW MOAMUCHID MPU3HAETCA 3MNEKTPOHHBLIM
[OKYMEHTOM, PaBHO3HaYHbIM [JOKYMEHTY Ha OymaHOM HocuTene, noanvcaHHOMYy COGCTBEHHOPYYHOW noanuckto KnuvedTa,
nopoxaaeT aHanornyHble JOKYMEHTY Ha GyMakHOM HocuTene npasa u o6si3aHHOCTM KnveHTa nepen BaHKOM 1 MOXET CnyXuTb
[oKa3aTenbCTBOM B cyae.

3.3. OpHoWM aneKTPOHHOW NOANUCHI0 MOTYT BbITh MOANNCAHBI HECKOMNBKO CBA3AHHbIX MeXAy COB0N SnMeKTPOHHbIX JOKYMEHTOB
(makeT ONEKTPOHHbLIX OOKYMEHTOB). [1py MOAMUCAHUM 3NEKTPOHHOW MOAMMCHI0 NakeTa ONEKTPOHHbIX OOKYMEHTOB KaXObl U3
OnNEeKTPOHHbIX AOKYMEHTOB, BXOASALLMX B 3TOT MakeT, CUMTAETCS MOAMUCAHHbIM 3MNEKTPOHHOW MOAMUCBLIO TOro BMAA, KOTOPOWN
noanMcaH nakeT ANEeKTPOHHbIX JOKYMEHTOB.

3.4. MpocTas anekTpoHHas NoAMUChb coaepPXUT cBedeHus o KnueHTe u paTte nognucaHus 3NeKTPOHHOTO OOKYMEHTa U
ypocTtoBepsieT hakT hopMupoBaHnst U noanucaHusa KnveHTom JOKYMeHTa B SMEeKTPOHHOM BuAe MOCPELCTBOM MCMOMb30BaHUSA
KnveHToMm kniova NpocTon anekTpoHHon nognucu. Knkod npocTon 3nekTpPoHHOW nognuvcu HanpasnseTcd baHkoM Ha Homep
TenedoHa KnveHTta npu cobnogeHnn ero KoHPUAEHUManLHOCTM Nocne npoBeAeHus ayteHTudukaumm KnveHrta, B Tom 4ucne
nocpeAcTBOM YCTaHOBINEHUsI hakTa KOppPeKTHOro Beoga KnveHToM ayTeHTUUKAUMOHHBIX AaHHbLIX Yepe3 yAarneHHble KaHarbl
obcnyxnBaHus.

3.5. ONEKTPOHHbIA [AOKYMEHT cuyuTaeTcs nognucaHHbiM KnueHtom, B TOM uncne B WHTepHeT BaHke, mocne Haxatus
Knnentom kHomku «lMognucate» nubo «lMpumeHnTb», a Kog noarBepxaeHus oTnpaBrieHHbIn BaHkom Ha Homep TenedoHa
KnueHTa coBnagaeT ¢ BBeAEHHbIM, NMPUW YCIIOBUM, YTO BPEMS €ro AeCTBUS HE UCTEKIO.

3.6. MpoBepka NPOCTOW 3NEKTPOHHOM MOAMNUCK OCyLLecTBnseTcs baHKoM ¢ MCNONb30BaHWEM €ro NPOrpaMMHO-TEXHUYECKUX
W MHbIX CPeacTB NyTeM YCTaHOBMNeHUst chakTa BBoAa KnMeHTOM NocpeacTBOM yAaneHHOro KaHamna obCcnyXuBaHusi KOPPEKTHOTO
Krnoda NpoCcTON 3MNeKTPOHHOW noanucu. B cnyyae oTpuuaTenbHOro pesynbtata NPOBEPKU NPOCTOW 3MEKTPOHHON noanucu, baHk
oTkasbiBaeT KnmeHTy B Nnpueme DNeKTPOHHOrO JOKYMEHTA.

3.7. KnueHT npuHumaeT Ha cebsi ucnorHeHve Bcex 0053aTenbCTB, BbITEKAWMX W3  OMEKTPOHHBLIX [OKYMEHTOB,
NMOANMCaHHbLIX B COOTBETCTBMM C HacToswWwmMMU MNpaBunamu.
3.8. KnvneHTt o0653aH o6ecneunTb KOHMAEHUMANbLHOCTL U ©e30MacHOCTb JMEKTPOHHOrO B3aUMOOENCTBUS, BKOYasi

obecneyeHne koHpmaeHUmanbHocTu JlorvHa, Maponewn, Koga noareepxaeHus, 3anpeT Ha npegocTaBnenne goctyna kK JlinyHomy
KabuHeTy Ans TpeTbux nuu, obecneyeHne koHTpons Hag SIM-kapToit ¢ Homepom mMoGunbHoro TenedoHa, 3anpeT Ha nepegady
TPETHUM NMLIAM YKa3aHHON BbilLe MH(OPMAaLUK U YCTPOMCTB.
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4. MPABA N OBA3AHHOCTU CTOPOH

4.1. KnneHT 0653yeTcA:

- cobntopaTtb KOHMAEHUMANBHOCTb CBEAEHUIA, UHOPMaLUNUM U AaHHbIX, TPU3HABAEMbIX EF0 MPOCTON 3NEKTPOHHON NOAMMUCHIO;

- He pasrnawartb Komy-nmbo cBedeHusi, HPOPMaUM U AaHHble, NPU3HaBaeMble NPOCTOW 3MEKTPOHHOW MOAMUCHI0, AaHHble
NPOCTOWN 3MEKTPOHHON NOAMNUCH;

- HesamennuTenbHO yBeAoMNATb BaHk o koMnpomeTaumu ero nNpocTOn 3MEeKTPOHHOW MOANMUCU MOCPEeACTBOM YBEAOMIEHUS B
NUCbMEHHON hopme, BpyHeHHON BaHky;

- HesameanuTeNbHO yBeAoMnATb baHk B crnyyae, ecrnv TpeTbeMmy nuuy cTana M3BecTHa/MOXeT cTaTb U3BECTHa MHdopmauwms,

nepeuyncneHHas B n.3.8. HactoAwmx [MpaBun, unu TpeTbe NULO NOMy4YUrno/MoXeT MOoNyYuTb KOHTponb Hag SlIM-kapton c

Homepom mobunbHoro TenedoHa, nytem nogayv 3assreHunst Yepes JInYHbIn KabuHeT.

- HEMeAneHHO NpeKkpaTUTb UCMONb30BaHWE MPOCTON ANEKTPOHHOW NOAMUCU B Criy4ae ee KoMrnpomeTauuu.

4.2. BaHk o6asyeTcs:

- MPUHMMATbL K UCTOMHEHWIO ANEKTPOHHbIE [OKYMEHTbI, MOAMNMCaHHbIE NPOCTOW 3MEKTPOHHOW noanuckio KnueHta, npu ycrnosuu
Hagnexaiero oopMNeHUs 1 coagepxaHns 3NEeKTPOHHOIO AOKYMEHTA, NPaBUITbHOCTM NPOCTON 3MEKTPOHHOW NOAMNUCH;

- rnocrie mnonyyYeHWss YyBeAOMSEHUS O BO3MOXHOW KOMMpoMeTauuu KoHdwuaeHumanbHon uHdopmauun KnveHta bBaHk
npuocTaHaBnMBaeT SMeKTPOHHOe B3aumogencTsme ¢ KnueHToMm, aHHynupyeT Aenctsue HanpasneHHoro KnueHty Kopa
NoaTBepXAeHNsi. OneKTpoHHOe B3aumogencTBne Mexagy baHkom w  KnneHtom BoccTaHaBnuBaeTcs B crnyyae
BOCCTaHOBMNeHNs KoHTpons Knuenta Hag SIM-kapTon ¢ Homepom mobunbHoro TenedoHa.

4.3. KnueHT HeceT BCe PWCKM HACTynneHus HebnaronpusaTHbIX NOCNEACTBUM, BbI3BaHHbLIX HecobniogeHnem KnveHtom
o6sA3aHHOCTEN, NPegyCMOTPEHHbIX HacToswmMu [lpaBunamu, BKMAYas PUCKKW, CBSA3aHHbIE C  HefoBpPOCOBECTHLIMU
OEeNCTBUAMWN TPETbUX UL, MONYyYMBLUMX AOCTYN K KOHUAEHUMANbHON MHopMauMn 1 NomyyYmBLUMX KOHTpONb Hag SIM-
kapToi ¢ Homepom MobunbHoro TenedoHa.

5. OTBETCTBEHHOCTb

5.1. baHk n KnMeHT HecyT OTBETCTBEHHOCTb 3a HEWCMNOMHEHME WM HeHaanexallee WCMOoMHeHMe CBOWX 00A3aTenbCcTB Mo
HacToAwwmM [MpaBunam B COOTBETCTBMU C YCMOBUMAMW HacToawwmm [MpaBun v OeWCTBYIOWMM 3akoHodaTenscTtBomM Poccuickon
depepauun.

5.2. BaHk He HeceT OTBETCTBEHHOCTU 3a YObITkM KnueHTa, Bbi3BaHHble HapylleHneM KnveHToMm 06a3aTenbCcTB no cobnoaeHuto
KOH(pmaeHUManbHOCTH, YCTaHOBMNEHHbIX HacTosAwwmMuy Mpasunamu.

5.3. BaHk He HeceT OTBETCTBEHHOCTW B CBSA3U C MOObIMM CnopamMu M pasHornacusiMu, BO3HUKaWUMKU mexay KnveHtom u
OnepaTopamu, NpegoCcTaBnAWUMY TeNeMaTUYeckue yCrnyru CBaA3v 1 ycnyrm NoABMXHOW paamoTenedoHHON CBA3M.

5.4. BaHKk He HeceT OTBETCTBEHHOCTM 3a yObITkM KnueHTa, Bbi3BaHHblE HanMyMem B YCTPOWCTBE, 4yepe3 koTopoe KnuveHT
ocyllecTBnsieT 4ocTyn B JIMYHbIN KabuHET, BpeJoHOCHOro NporpamMmmHoro obecneveHus.

5.5. BaHk He HeceT OTBETCTBEHHOCTb B crny4vae ykasaHus KnveHTom Homepa mobunbHoro TenedoHa, agpeca 3MneKTPOHHOMW
noyThl, BNagensLem KOTopbix KnueHT He SBNseTcs, a Takke B criydae AocTyna TpeTbux nuy K Homepy MobunbHOro tenedoHa
n/MNn 3NeKTPOHHOW MOYTbI, yYKasdaHHbIM KnneHTom. KnneHT HeceT puCKM, CBA3aHHbIE C TEM, YTO MHGOPMaUUs, NosnydYyeHHas oT
BaHka B cooTBeTCTBUM C HacToAwmMMM MpaBunamm MoxeT ObITb AOCTYNHa TPETbMM NMuaM B criecTBue oTcyTcTBus y KnveHta B
MOBMNbHOM TenedoHe, KOMMbIOTEPE COOTBETCTBYIOLLErO aHTUBUPYCHOTO MpPOrpaMMHOro obecneyeHuns, a Takke No WHbIM
npu4rHam;

5.6. KnueHT HeceT Bce pucCKM HacTynneHwss HebnaronpusiTHbIX MOCNEACTBUMA, BbI3BaHHbIX HecobniogeHnem KnveHtom
0653aHHOCTEN, NPeayCMOTPEHHbIX HacToswmMMu MpaBunamm, BKMOYas PUCKW, CBA3aHHbIE C HeJobpOCOBECTHLIMU AENCTBUSMM
TPETbUX MWL, NOMAYYMBLUMX AOCTYN K KOHMAEHUMANbHOW MHAOPMAaLMN U MONYyYMBLUMX KOHTPONb Hag SIM-kapton ¢ Homepom
MOGunbHOro TenedoHa.

5.7. OTBETCTBEHHOCTb 3a KOH(PMAEHUMANBHOCTL MPOCTON SMEKTPOHHOW NOAMNMCKU BO3naraeTcsl UCKMYuTenbHO Ha KnveHTta, B
TOM Yucrie cneaymollee:

- B Cry4yae KOMMpoMeTauuu NpoCTOW 3MEeKTPOHHOW nognvcu, KnneHt obs3aH HesameanuTenbHO NMMCbMEHHO yBeOOMWTb
BaHk 0 BO3HMKHOBEHMWU YKa3aHHOW CUTyaLuu;

- B cnyvyae ecnu KnueHt He yBepgomun BaHk O KOMnpomMeTauuu MNpoCTOM SMEKTPOHHOW MOAMUCU, BCE 3MEKTPOHHbIE
[OKYMEHTbI, NOAaHHbIE U NoANUCaHHble OT MMeHM KnueHTa nocpeacTBOM KOMNPOMETMPOBAHHONM NPOCTOW 3M1EKTPOHHOM NOANNUCH,
cuuTaloTcs nogaHHbiMM KnueHToM, a coBeplueHHble BaHKoM Ha OCHOBaHWM TakMX 3MEKTPOHHbIX [AOKYMEHTOB onepauuu,
OeVCTBMSA 1 AOTOBOPbI CYATAKOTCA COBEPLUEHHBLIMW (3aKMIOYEHHBIMW) OT UMEHU 1 NO nopy4deHnto KnueHTa.
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MpunoxeHue Ne 18

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

O6uwue ycnoBus yCTaHOBNEHUA KpeaAUTHOro nuMmuTa (AnAa npoeBeaeHNsa pusnyecknm
NMLOM onepauuin ¢ UCNosib3oBaHUEeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk» B pamMkax npegocTtaBneHus Kpeauta
«KapTa ¢ kpeagUTHbIM nUMUTOM «Makcnmym»
(nanee — «O6LWMe ycnoBus yCTaHOBMNEHUSA KpeAUTHOro NIMMUTaA B paMKax
npepoctaBneHus kpeauta «Kaprta ¢ kpeAUTHLIM NMUMUTOM «Makcnmymy)

Hactoswpe OO6wme ycrnoBus yCTaHOBNEHUSA KPEeAWTHOro NMMUTa B pamkax npegoctasneHus kpeguta «Kapta € KpeauTHbIM
numuToMm «Makcumym» n Tapudebl, [Nporpamma kpegutoBaHus, AHkeTa/3asBneHne O npefocTaBneHne KpeauTHOro NpoaykTa,
MHavBmayanbHble YCMOBUS KPeauTOBaHMs npusHatotcs [loroBopom 06 YCTAaHOBMEHWM KPeaWTHOro nuMuTa B pamkax
npepoctaBneHnss kpeamta «KapTta c kpeguTHbiM numutom «Makcumym» (ganee no TekcTy — [doroBop o6 ycTaHOBREHWM
KPeaMTHOro NUMUTA) U ABASATCA HeOoTbeMIEMON 4acTbio [loroBopa, OnpedensioT MopsAok W ycrioBus MpeaoCcTaBneHns
KpeamToB M UX NCMOMb30BaHUS B paMKax ycTaHOBreHHoro KpeautHoro numuTa.

TEPMWHbI 1 ONPEQENEHNA

[JaTta nnartexa — KaneHAapHbI AeHb, YCTAHOBMEHHbIN ON1A eXeMeca4yHoro noraweHuns 3aemwmkom O6a3aTenbHOro nnarexa.
[aTtor nnatexa npusHaeTca AaTa KaxOoro Mecsiua, npefwecTtBylollas garte 3aknioveHuss [oroBopa 06 ycTaHOBNEHWMM
KpegouTHoro nuMmuTa (3a UCKroveHrem 3aknodeHust goroeopa 28,29,30,31,01 uncna mecsiva. MNpu 3aknodeHun OorosBopa o6
YCTaHOBMNEHUN KPEOWUTHOrO NMMWTA B yKasaHHble aatbl, [laton nnatexa OypeT sABnATbcA 27 yucno Kaxgoro mecsaua). [data
nnartexa ykasbiBaeTcs B IHOMBMAYanNbHbIX YCNOBUAX KPEAUTOBAHMS.

[arta pacueTa nnarexa — kaneHaapHbln AeHb, B KOTOpbIN baHk popmupyeT pacyet Obs3aTenbHoro n PekomeHaoBaHHOro (npu
HeobxoammocTn) nnatexa. [lata pacyeTa nnatexa B KaXOOM KaneHOapHOM Mecsiue onpenensetcsi Kak YyCTaHOBIEHHasi
[oroBopom 06 yctaHOBNEeHMU KpeanMTHOro numuta [lata nnarexa Kaxaoro KkaneHgapHoro mecsiua MuHyc 7 (cemb) pabounx gHen.
[Jata yBegoMneHus — KaneHAapHbll OeHb, B KOTOpbi BaHk HanpasndeT wuHMOpMauMilo O HanmMyMnm u  pasmepax
PekomeHpgosaHHoro u/nnu ObssatensHoro nnatexa n/wnu Nnartexa no rpaduky.

3aemwmk/KnueHT — pmanyeckoe nuuo, saknoumnsLiee ¢ baHkom [oroBop 06 yCcTaHOBNEHWUU KPEAUTHOIO NMMUTA.

3asBneHne o pocpoyvyHom noraweHun Kpeauta — 3asBneHue 3aemwmka, odOpMIIEHHOE B MWCbMEHHOM BuAe Wnu
nocpeacTsom obpalueHust 3aemwmka B KoHTakT — LeHTp baHka u cogepxallee pacnopsbkeHne 3aemMuimka Ha cnmcaHne baHkom
OeHexHbIx cpeactB co CyeTta B LEensix AOCPOYHOrO norawieHus 3agofmkeHHocTu no [orosopy o6 ycTaHOBMNEHUWM KPeaUTHOro
numuTa.

3asiBneHune Ha exemMmecsiyHoe aocpoyHoe noraweHue Kpeaurta — 3asBneHne 3aemMuuka, 0opmneHHoOe B MMCbMEHHOM BUAE
unu nocpeactsom obpalleHns 3aemuwmka B KoHTakT-ueHTp BaHka 1 copepxkalwee pacrnopsbkeHne 3aemuimka Ha crnvcaHue
BaHkom peHexHbIx cpeactB co CuyeTa Ha perynsipHOM OCHOBe, B Kaxayt [aTy nnartexa, npy yCrioBMM Hanmuumsi OEHEXHbIX
cpencTB Ha CyeTe B Lenax perynspHbiX AOCPOYHbIX MOraleHuin 3agormkeHHocTn (aanee — MNnatex no rpadwuky). PerynapHelie
[0CPOYHbIE MOralleHns No ykazaHHOMY 3asiBNEHUO Npou3BoaaTcs baHkoM A0 oTMeHbl 3asBneHus 3aemumkom. MNpy Hanuynm
OencTBytoLlero 3asBrneHus pasmep Nnartexa no rpacduky gosoamtcs baHkom go 3aemuumka cnocobamu, ycTaHOBNEHHbIMKU nn.17
n.1.2 lHansugyanbHbIX YCAOBUA KpeauTOBaHWUS.

KpeouTHbIN NUMUT — MakcMManbHbI pasMep eanHoBpeMeHHol 3agormkeHHocTn KnneHTa nepen BaHkom B pamkax [orosopa
06 ycTaHoBNeHuUM KpeauTHoro numuta. KpeawTHbii nuMuT ykasbiBaeTcs B MHOMBMAYanbHbIX YCIOBUSIX KPEeOMTOBAHWSI.
KpeauTHbIn numMuT MoxeT BbiTb M3MEHEH cornacHo Hactoswmx Obwux ycnosuin. [na 3aemMiuka Ha gaTy 3aknodeHus Jorosopa
06 yCTaHOBMEHWM KpeaouTHOro nuMmuta MoxeT ObiTb  paccuntaH OpobpeHHbI  KpeauTHbI  NUMUT  (Ucxoas w3
nnarexecnocobHocTn 3aemMLyyka), KOTOpbIN yKasbiBaeTcd B IHAMBUAYanbHbIX YCIIOBUSIX.

OdbopmneHune o6ecnevyeHus no floroBopy 06 ycTaHOBNEHUM KPeaUTHOro NIMMUTA — OCYLLECTBINEHNE PETUCTPALIUN UMNOTEKM,
Kak 06peMeHeHNs1 Ha 0OBbEKT HEOBMXUMOCTM B Nomnb3y baHka, a Takke ncnonHeHns 3aemLLiMKOM 00S3aHHOCTU MO CTPaxoBaHUIO
npeameTa UnoTeku, yctaHoBneHHom nn.12 n.1.2 MHaneuayanbHbIX YCAOBUA KpeanTOBaHWS.

O6si3aTenbHbIN NNaTexX — MUHMMAIbHbBIA pa3mep AEHEXHbIX CpeacTB, KOTopbii 3aemiumnk 0693aH o6ecneunTs Ha Cuete B [laty
nnatexa. Kaxgbim ObasaTenbHbIi nnaTex, pasmMep KOTOpPOro exemecsayHo gosoautca baHkom go 3aemuwuka crnocobamu,
ycTaHoBneHHbeiMn nn. 17 n.1.2 VIHamBmMAayanbHbIX YCNOBUI KPeAMTOBAHWSA, paccYMTbiBAaETCS Kak onpeaeneHHbii [Jorosopom 06
YCTAHOBMNEHNM KPEOUTHOIO NUMUTA MPOLEHT OT CyMMbl 3a0MKEHHOCTM Ha [aty pacyeta nnatexa. Ob6sasaTenbHbli nnaTex
BKMOYaeT B ceba yacTb OCHOBHOrO J0Ira, NMPOLEHTOB 3a MOMb30BaHUE KpeauTamy, a Takke WHble nnatexu (nnaTtel U Ap.),
npenycMoTpeHHble [oroBopom 06 YyCTaHOBMEHWM KpeauTHoro numuta, Tapudamu badka, [oroBopom, KoTopble
pacnpegensiTcs B nopsiake o4epegHoCT U 4OCTaTOMHOCTY.

PekoMeHOOBaHHbIA NMaTeX — pasMep AEHEeXHbIX CPeacTB, PeKOMeHOOBaHHbl BbaHkom kK BHeceHuto 3aeMLMKOM Mpu ero
posegeHun BaHkom. PekoMeHOoBaHHbIN NnaTex BkNoYaeT B cebs NpoLeHThl, HauyucneHHble Ha [laTy nnaTtexa, a Takke UHble
nnatexu (nnaTtel U Ap.), KOTOpble He ObiNMM onnayeHbl B MOMIHOM OObeme B CBA3W C M3MEHEHVEM (yBennyeHueMm) TekyLuen
3a00JPKEHHOCTM 3aeMuumka, OOYyCNoOBMEHHOW MoBedeHMeM 3aeMuiuka u/vnv B CBA3W C NOAKMOYEHMEM [ UCMONb30OBaHNEM
3aemwmkom ycnyr baHka. PekomeHOOBaHHbIN NnaTex He BKMYaeT B cebA CymMy NMpOCPOYEHHOW 3aformKeHHocTu. Pasmep
PekomeHpoBaHHOro nnartexa pgosoantcst baHkom go 3aemuwuka cnocobamu, yctaHoBneHHbIMKM nn. 17 n.1.2 NHauBMayanbHbIX
YCINOBUIA KpeauToBaHUsi, Mpu 3ToM B yBegoMreHun baHkom ykasbiBaeTcs pasmep PekomeHOOBaHHOMO nnaTtexa, paccyvMTaHHbIN
Ha [aTy yBegomneHust 6e3 yuyeTa ganbHenLero nosegeHust 3aemiumka.

1. ycnoBuda KPEQUTOBAHUA
[Jorosop 06 ycCTaHOBNEHWN KPEeOWTHOro NMUMMTa CYMTAeTCs 3aKMOYEHHLIM MEXOY CTOPOHAaMW C MOMEHTAa MoMyveHus
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BaHkoM nognucaHHbix 3aemMiumkom NHAMBUAYyanbHbIX YCnoBuid kpeamToBaHus. JoroBop 06 yctaHoBneHun KpeguTtHoro numura
OeNCTByeT A0 MOSIHOMO WUCMOSHEeHWs! BCexX NMpeaycMOoTpeHHbIX 06s3aTenscTB 3aemiymka. 3aeMLyKy BblAaeTcs kapTa CoO CPOKOM
gencteua - go 5 (Mate) net (MakcMMarnbHbIA CPOK AEUCTBUS KapThl). KapTa gencTButenbHa A0 nocrnefHero AHS Mecsua roaa,
yKasaHHOro Ha Hel (BkntoumTenbHO). Mo okoHYaHuM cpoka AencTBusl kapTel 3aeMwmk obpallaetcs B baHk ¢ 3asBneHnem Ha
nepeBbINyCK KapThbl.

B cnyyae 3aknioyeHna mexay baHkom n 3aemimkom [Jorosopa 06 ycTaHOBNEHNM KpeanTHOro numnta bank:

- yctaHaenmeaeT 3aemwuky Kk CyeTty KapTel KpeanTHbii numut B pasmepe, ykasaHHOM B MHAMBMAOYyamnbHbIX YCNOBUSX
KpeamToBaHusA / 3asBIEHMN Ha W3MEHEHUW YCINOBWN KpeauTOBaHWSA (MPU YMEHbLUEHUW KPEeAUTHOro numuta [O0 AdaTbl ero
ycTaHoBneHus). YctaHosneHve KpeauTHoro numuta nponssoanTtcs baHkom He nosgHee nATv paboumx AHen nocne nonyyeHus
BaHkom noaTBepxaeHua odopmneHHoro obecneveHus no [JoroBopy 06 YCTAHOBMEHWM KPEAWMTHOrO NUMWUTa U BbINOSHEHWSA
yCnoBui, ykasaHHblX B MIHOMBUAYyanbHbIX yCnoBusx kpeantosaHus. baHk Bnpase yctaHoBUTb KpeauTHbIM NUMUT Unu ero YacTb
[0 MoMeHTa nonyyeHus baHkoM noaTeepxaeHus odopmneHHoro obecneveHus no [loroBopy 06 yCTaHOBMNEHUU KPEeAUTHOro
numunta ysegommus 06 aTom 3aemiumka cnocobom, yctaHoBNeHHbIM [1oroBopom.

Pasmep KpegutHoro numuta onpegensietcad baHkom Ha ocHoBaHwun umetowencs y banka nHgpopmaumm o 3aemuumke, B
TOM u4ucne CBeAdeHWN, yKasaHHbIX B AHkeTe/3asBneHuv O MpefocTaBneHnu KpeauTHoro npogykta. o yctaHoBneHvem
KPeaMTHOro NMMuTa MOHMMATCA TeXHWYeckne AencTeus, obssaTenbHble ANA coBeplleHns baHkom, B pesynbTate KOTOPbIX
COrMacoBaHHbIi CTOpOHamMu B MHAMBMAYaNbHbIX YCMOBUAX KPEAUTOBAHUS KPEAUTHbIA NUMWUT CTAHOBWUTCHA AOCTYMHbIM AN15
ncnonb3oBaHua 3aeMLmkoM. [1o AaTbl yCTaHOBNEHUSA KPeOUTHBIN NMMMUT paBeH Hyro, a C AaTbl YCTAHOBMNEHUS paBeH pasmepy,
ykazaHHOMy B WHAMBMAYyanbHbIX YCNOBUSX KpeauTtoBaHus nubo B akuenToBaHHOM BaHKOM 3asiBreHWn Ha U3MeHeHue YCrioBuin
KpeauToBaHus (Npy YMEHbLUEHUW KpeauTHOro NummnTa o Aathbl ero yctaHosnenus). O6 yctaHosneHun KpegutHoro nummTa baHk
yBegomMmnseT KnmeHTta nocpeacTBOM cMc-MHdopmmnpoBaHus/E-mail-mHdopMmmpoBaHus n/mnm NUCbMEHHOTo yBe4OMIEHNS.

B cnyvae, ecnu yctaHoBneHHbIi B MHAMBMAyanbHbIX ycnosusx pasmep KpeauTHoro numuta Obln M3MeEHeH, To
WHopMauus o pasmepe onpegeneHHoro KpeguTtHoro numuTta poBoautcs o 3aemwmka nocpeactBom CMC/E-mail —
NHOPMMPOBAHMSA M/UAN MHOTO, B TOM YMCIE MUCbMEHHOTO YBEAOMITEHUS.

- npepocTtaBnsieT 3aeMwuky Kpeautbl B pamkax yctaHoBrneHHoro KpeauTHoro nummuTta B LEnsx COBEPLUEHWS
3aeMLMKOM pacxofHbiX onepauui yepe3 MHTepHeT-6aHk B cooTBeTCTBUM C Tapudamu, TOProBo-CEpBUCHbIE NPEANpUATUS,
nocpeacTteom ycnyrn « CMC nopydeHune», B TOM yncne B Lensx onnatbl ycnyr nocpeactsoMm baHkomaTtos. Kpome Toro, 3a cyet
npepocrasnsemoro KpeamtHoro numuTta 3aeMLwuyk MeeT npaso, ecnv MHOe He npegycMoTpeHo NHavBmayanbHbIMU YCNOBUSAMN
KpeauToBaHus, onnaTtuTb CTpaxoBble NPemMun No 4oroBopam CTpaxoBaHUS.

- ycTaHaBnvBaeT NPOAOIKUTENbHOCTL NepuoAa BpeMeHU, B TeYeHne KOToporo 3aemLymKy MOryT npedocTaBnaTbes
KpeauTbl B pamkax KpeamTHoro numuta cpokom Ha 1 (OauH) rod, ¢ BO3MOXHOCTbIO HEOOHOKPATHOrO MPOAMEHUs Ha KaxAbli
nocrnegymowuii rog B COOTBETCTBUM C ycroBusimmn [loroBopa o6 yCcTaHOBMEHUN KPEeAUTHOro NMMUTa, €Civ MHOe He YCTaHOBMEHO
Tapudamu n/vnu NHameuayansHbIMK YCNOBUAMW KPEATOBAHUS.

BaHk npepoctaBnsetr 3aemwuky Kpegutbl B npegenax csobopgHoro ocTtatka KpeguTHoro numuta (ganee no TekcTy —
«KpeauTbi») Ha cneayOWNX YCNOBUAX!

—obwuii pasmep eAuHOBPEMEHHOW 3afoflkeHHOCTM 3aemwmka no Bo3BpaTy KpeanToB He MoxeT npesbiwaTb
ycTaHoBneHHoro KpegutHoro numuTa, a Bo3BpaT 3aemwukoM paHee nonyyeHHoro Kpegwta/-oB yBenuuusaeT
cBoboaHbIM ocTaTtok KpeauTHoro numuTta Ha cymmy 4actu BosBpalwieHHoro Kpegwrta, Bxogsuwen B Ob6A3aTenbHbIv
nnatex B nopsake HacToswmux O6LmMX ycnosui;

—nNpoueHTbl 3a mnonb3oBaHne KpegwTamu ynnayvBaloTCA B pasmepe, ykaszaHHOM B MHAMBMAyanbHbIX YCNOBUAX
KpeanToBaHus;

— Ha4yuCneHne MpoUeHTOB 3a nonb3oBaHne KpeauMTamu npousBOAWTCS, HauMHas CO AHSA, CNegyowero 3a OHeMm
npegocTtasnennsa KpeamTa, no AeHb ero Bo3BpaTta BKIOYMTENBHO, T.€. Ha3BaHHble MPOLEHTblI HAUYUCNATCA Ha OCTaToOK
3a[0ImKeHHOCTU No Bo3BpaTy Kpeauta Ha Hayano Kaxaoro onepaumoHHOro AHS;

— CpOK BO3BpaTa BCEX KPeAMTOB, MOMyYeHHbIX 3aeMLLMKOM B paMKax yCTaHOBIEHHOro KpeauTHOro nummnTta, He OOMKeH
npeBbilaTh Cpoka AencTBus [Jorosopa 06 ycTaHOBNEHWUU KpeaUTHOro NnMuTa/cpoka BoctpeboBaHua KpeauTa;

— MPOLEHTBI, Hayucnsemble 3a MNoNb30BaHWE MPOCPOYEHHOW K BO3BpaTy CyMmon KpeauTa, AOMKHbI ynnaydnBaTbCs
€XeOHEeBHO 1 CyMMa Ha3BaHHbIX NPOLEHTOB, HAYNCINIEHHAS 3@ COOTBETCTBYHIOLLMI AEHb, HO B 3TOT AEeHb HE YynrayeHHas,
cuMTaeTcst NPOCPOYEHHOM;

—MpU BHECEHUWN AEHEXHbIX CPeAcTB B CYET MOralieHus 3ag0fMKEHHOCTU MO KpeawTy C ucnonb3oBaHneM baHkomaTta
BaHka, ocHaleHHoro yHkumen Cash-In, 3agomkeHHOCTL OyAeT noralleHa B Te4YeHue crepyrolwero paboyero aHs, npm
3TOM paboynmn gHAMM BbaHka cuMTalTCA AHU C MOHeAEeNbHMKa MO NATHULY, HE BKIOYas BbIXOAHbLIE U NPa3aHUYHbIE.

2. NOrALUEHUE 3A0OJIMKXEHHOCTHU

2.1. CpoK NOMHOro MM YacTUYHOIO MoralleHnst 3aeMLuKom yctaHoBneHHoro KpegutHoro nummnta w/vnm MHoWM 3ag0MmKeHHOCTH
3aemuwimka onpegensieTcs MOMEHTOM BOCTPeOOBaHMSA 3ad0rmKeHHOCTM BaHkoM — HanpaBneHue [OKYMEHTa, copepallero
TpeboBaHue baHka o norawleHny 3aemiimkom 3agormkeHHocTu. MNpu aTom 3aemwmk 06s3aH B TeveHne 30 (TpuauaTb) AHEN co
OHA npeabsiBneHusa baHkom TpeGoBaHus (ecnu mvHon, Gonee ANWUTENbHBLIM CPOK He yka3aH B TpeboBaHun baHka) 06 aTOM
BepHyTb Kpeautbl n/vnn noracuTb WHYK 3ad0fMKEHHOCTb. [JHeM BbICTaBneHus TpeboBaHUSA SABMSETCA AeHb HanpaBreHus
3aemMumKy [OOKyMeHTa, copepxaulero TpeboBaHus baHka O nonHOM noraweHun 3aeMLMKOM 3adormkeHHocTU. [leHb
BbiCTaBneHns 3aemMuky TpeboBaHms BaHka o noraweHumn ycTtaHoBreHHoro KpeamMtHoro nummnta n/vnvm MHOM 3a0imKeHHOCTH, a
TaKkke O pasmepax norawleHus onpegensietcd no ycMmoTpeHuto baHkom. [oraweHne 3agofmKeHHOCTM Ha OCHOBaHMU
BblCTaBneHHoro baHkom TpeGoBaHMA NPOM3BOAMTCS NyTEM pasMelleHns 3aeMiukom Ha CuyeTe OeHeXHbIX CpeAcTB B obbeme
[OCTaTOMHOM NS NoralleHnsi 3a0MKeHHOCTU, U UX cnucaHus baHkoM 6e3 OononHUTENBHOrO pacnopsikeHust 3aemiumkom. 3a
HapyLUeHne CpPOKOB OnnaTtbl CyMM, yka3aHHbix BaHkom B TpeboBaHuum O noralleHun 3aemMLUmKoM 3afoSmKEHHOCTU, 3aeMLuuk
BbinnaymBaeT baHky HEyCTOVKY B pasMepe, yCTaHOBNEHHOM [oroBopom 06 yCTaHOBEHWUM KPEAUTHOO NiMMMUTA.

2.2. [lo BbicTaBneHns 3aeMwuky TpedoBaHua baHka O noralleHuy 3a40MMKEHHOCTM 3aeMLLMK NPOM3BOANT NITAHOBOE MoralleHne
3aJ0JPKEHHOCTM B YCTaHOBMEHHY [aTy nnatexa. baHk exemecayHo cdopmupyeT M HanpaenseT 3aemlimky MHdopmauuo o
pasvepe O6s3aTenbHOro nnaTtexa, nognexawlero ynnate 3aemwumkom B Onwxkamwyio [aTty nnatexa cnocobamu,
yCTaHoBNEHHbIMU N.1. 17 n. 1.2 HanBuAyanbHbIX YCAOBUA KpeaUTOBaHUS.

2.3. Ons ocywecTBNeHUs MMaHOBOro MoralleHusl 3ad0rPKEHHOCTM 3aeMLMK exemecsyHo 006s3aH obecneuntb Hanuuve
OeHeXHbIX cpeacTs Ha CueTe B CymMMe JocTaTovHou Ans noraweHus O6s3aTensHOro nnatexa. BHeceHne feHexHbIX CpeacTB Ha
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CueT JoMmkHO GbITb OCYLLECTBNEHO HE NO3AHEE BPEMEHU OKOHYaHMs paboTbl cooTBeTCcTBYoWwero OtTaeneHus baHka, B KOTOpom
Obin 3akntoveH [JoroBop 06 yCTaHOBNEHUN KPEAUTHOTO NUMUTA.

Mpun ycnoBun BHeceHns Ha CyeT yKasaHHbIX OeHEeXHbIX CPeACTB CPOKM BO3BpaTa paHee nonydeHHblx 3aemwukom Kpeantos
npoaieBatoTcs Ha OAMH MeCsL, HO He MOTyT NpeBbIllaTh Cpoka AencTBums [loroBopa 0 NpefoCTaBneHUn KpeaUTHOro NMMuTa.

BHeceHune Ha CyeT exeMecsyHoro Obs3aTenbHOro nnatexa noaTBepXaaeT npaBo 3aeMiuuka Ha ganbHenwee nosib3oBaHne
KpeauTHbIM NMMUTOM, KOTOPbIN BO306HOBNSAETCA B pasmepe BHeceHHoro Ob6si3aTenbHOro nnarexa 3a MUHYCOM yrnnaveHHbIX
BaHky nnartexen, B TOM 4Mcne B norawieHve 3a0IMKEHHOCTU, BO3HUKLLEN BerieAcTBue TexHnyeckoro osepapadra, NpoLeHToB
3a nonb3oBaHne Kpegutamu, u MHbIX NNaTexen, nNpegycMOTPeHHbIX [JoroBopom 06 YCTAHOBMNEHWWM KPEeAWTHOro nMMUTA,
Tapudamu baxka, [JoroBopom (mpu Hanuumu y baHka BO3MOXHOCTM crvcaTb AEHEeXHble cpeicTBa B LENsX noralleHusi
HasBaHHbIX nnatexen baHky). B cnydvae, ecnu y 3aemLumka umeeTcs NpPoCcpoYeHHast 3af0MKEHHOCTb M/MNW 3aJ0MKEHHOCTb MO
ynnate wrtpadHblX caHkuui nepen baHkom, npegycMoTpeHHbix [JoroBopoM 06 YCTAHOBMEHWM KPEAUTHOrO numuta, u/unu
3a00IPKEHHOCTb, BO3HMKLIAs BCNeACTBME TexHuyeckoro osepapadTa, TO npaBo 3aeMmiivka Ha JanbHenwee nonb3oBaHue
KpeguTHblM nNMUTOM, KOTOpPbLIA BO30OHOBNSETCS B pa3mepe, NpegyCMOTPEHHOM B HacTosilem ab3alue, BOCCTaHaBMMBaETCA
TONBKO NPW YCNoBWUM omnnaTbl 3aeMLUMKOM MMEKLLENCS Y HEro MpOCPOYEHHON 3a0IMKEHHOCTU M 3a[0IDKEHHOCTM MO ynnarte
WwiTpadHbIX CaHKUMI nepef baHkoM, B TOM Yncne 3a0MMKEHHOCTM, BO3HUKLLIEN BcrieacTBue TexHnyeckoro osepapadra.

MpaBo 3aemwuka Ha pancHeree nonb3oBaHWe KpeauTHbIM NMMUTOM BO3HWKAET npu  COGNOAEHUM  YCMOBUWN,
npegycMOTPEHHbIX npeapigylymm absauem, B cnyyae, ecrnv pasmep KpeguTtHoro numuTta no [oroBopy o6 ycTaHOBREHUn
KpeautHoro numuTa cebiwe 0.00 pybnen.

BaHk BnpaBe 3a4ecTb BHeCeHUe AeHeXHbIx cpeacts KnueHtom B nepuoge onnatbhl O6s3aTensHOro nnaTtexa B cYeT onnarthbl
Knuentom O6Gs3aTenbHOro nnartexa, B criydae ecnu Ha [laty nnatexa OeHexHble cpeacTBa B Heobxoaumom pasmepe Ansi
onnatbl O6s3aTenbHOro nnaTtexa OTCyTCTBYHOT. [laHHOe ycnoBue MoxeT ObiTb MPUMEHUMO B Crydyae ecnv B nepuoge onnarhbl
O6s3aTenbHoro nnatexa KnneHT BHOCKMN AeHEeXHble CPEACTBA, HO B pe3ynbTaTte TEXHUYECKUX U/MINK NHBIX 0OCOBEHHOCTEN (B TOM
yncne ocobeHHOCTeW MnaTexHbIX cucTeM) y baHka oTcyTcTBoBana BO3MOXHOCTb ChMcCaTb BHECEHHble KNMeHTOM [eHexHble
cpencTBa B Lensx noraweHus 3aormkeHHoCTH KnuenTa.

2.3.1. JoBeneHue baHkom Ao 3aemiumka HopmaLuumn o pasmepe PekoMeHA0BaHHOrO nratexa o3Ha4yaeT Hanmuve y 3aemMuuka
nepen baHkom Tekyllel 3agoMmKEeHHOCTW MO NPOLEHTaM, HeynradeHHbIM B coctaBe OGa3aTenbHOro nnarexa w/unu Tekywen
3a0MKEHHOCTN B CBA3U C NoAknioyeHnemM / ucnonb3osaHvem 3aemmkom ycnyr baHka. 3aemiwuky pekomeHgyeTtca obecneunTs
Ha CueTe pa3mep OeHexXHbIX cpeacTB Ansa ynnatel PekomeHaoBaHHOro nnatexa. [Mpy Hanmumm geHexHbIX cpeacTB Ha CyeTte B
Haty nnatexa baHk cnucbiBaeT cBOOOAHBIN OCTATOK AEHEXHbBIX CPEACTB B ynnaTty PekomMeH4oBaHHOrO nnaTexa.

Mpu atom BHeceHne 3aeMLUMKOM LEHEXHbIX CpeacTB, AoCTaTouHbIX And onnaTtel Ob6s3aTenbHOro nnarexa BMECTO CYyMMbI
PekomeHooBaHHOrO nnaTtexa, He $BNSETCH HapylleHuem ycrioBui [oroBopa 00 YCTAHOBMEHWM KPEAMTHOrO numuta B
OTHOLIEHMN cpoka Bo3BpaTa KpeauTtoB, Tak kak Ha CueTe ob6ecrnevyeH MuWHUMarnbHbLIA pa3mep [AEHEeXHbIX cpeacTB Ans
panbHenwero nonb3oBaHns KpeautHbiM numutoM. OgHako faHHOe OB6CTOATENbLCTBO (HE BHECEHME CyMMbl PekomeHOoBaHHOMO
nnartexa npu ero goseaeHun) He ocBoboxaaeT 3aeMumka OT ynnaTtbel baHKy AeHEeXHbIX cpeacTB B CHET BO3HUKLUEW TEKyLUEen
3a00JKEHHOCTH.

2.3.2. Ooeepenne baHkom po 3aemwmka uHpopmauum o pasmepe [lnatexa no rpaduky o3HavaeT Hanuume B baHke
gencreyowiero 3asBNeHUs Ha eXeMecsavyHoe [OCPOYHOEe MoralleHne KpeawTta, MogaHHoro 3aemuimkoM.  3aeMLuuky
pekomeHayeTca obecneuntb Ha CyeTe pa3mep AEHEXHbIX CPEACTB, HanpaBnsieMblX B CYET AOCPOYHOro noralleHus kpeauta
cornacHo 3asBenexus. MNpu atom B lNMnaTtex no rpacuky BkOYeHa CymMMa MPOLEHTOB, Bxoaswmx B coctaB Obsa3aTenbHOro
nnatexa / PekomeHgoBaHHOro nnatexa (MpW HanmuMuuMu), a Npu YMEHbLUEHWU CYMMbl MPOLEHTOB, BXOASILLUMX B COCTaB
O6s3aTenbHOro nnaTtexa (3a c4eT 4acTUYHOM onnaTbl NPOLEHTOB Ha AaTy MOCTYMNNeHWUs OEHEXHbIX CpeacTB) 3asiBreHue
ucnonHsietcs baHkom B yka3aHHOM B 3asiBMEHWM pasmMepe NnMbOo B CyMME MMEIOLUMXCS Ha CYeTe AEHEXHbIX CpeAcTB (HO He
Oornee, ykazaHHOro B 3asBMEHUN pa3mMepe), 3a MUHYCOM OEHEXHbIX CPeACTB 3a4McrieHHbIX BaHkoM B cyeT ynnaTbl NPOLEHTOB,
BXoAsWmX B coctaB O6sa3aTensHoro / PeKOMeHA0BaHHOMO (Mpy Hanu4uMm) nnatexa v onnadeHHbIx B [laty nnaTtexa.

2.4. B uensix o6ecneyeHns CBOEBPEMEHHOMO M Haaexallero NcnonHeHns o6a3aTenscTB Mo Bo3Bpaty Kpeguta, NnpoLEeHTOB 3a
nonb3oBaHWe Kpegutamu u Apyrux nnatexen, 3aemwuk npegoctaBnset baHky npaBo, a baHk 06s3yetcs, HauMHas co AHA
HacTynneHus cpoka nboro 13 nnartexemn, NPeLyCMOTPEHHbIX [JoroBOpoM, NMPOM3BOAWUTL CMUCAHWE [OEHEXHbIX CPeacTB 6e3
[OMONHUTENBHOIO pacrnopshkeHns 3aeMliuka (3apaHee OaHHbIA akuenT), Haxoaswwmxcss Ha cdeTe 3aemuwumka. B cnydae
HEeOCTaTOMHOCTM AEHEXHbIX cpeAcTB Ha AaHHoM Cuete, 3aeMwimk npepoctaBnsieT banky npaBo npov3BoauTb CrMcaHue
OeHEeXHbIX cpeacTs 6e3 4ONONMHUTENBHOIO PacropsiXXeHNs C ApyrMx cHeToB 3aeMLuumka, OTKpbIThiX B BaHke.

Vcxooss m3  gaHHOro  MomnoXeHus, NnaHoBOE MoralleHne 3afd0fMKEHHOCTU OCYLLECTBMSIETCA EeXEMECAYHO nyTeMm

6e3akuenTHoro cnucaHns baHkom cymmbl Obs3aTensHoro nnatexa co Cyeta B [laty nnatexa, ykasaHHyto B HAMBMAYyanbHbIX
ycnosusix kpegutoBaHus. MNpoueHTsl 3a nonb3oBaHne Kpegutamm nognexat ynnarte B coctaBe O6a3aTenbLHOro nnarexa.
Mpn sTtom, npu gosegeHun o 3aemwimka nHGopmaumm o pasMmepe PekoMeHOOBaHHOrO nnaTtexa M Npu Hanuuumn OEHEXHbIX
cpencTB Ha Cuyete B [laty nnaTexa, baHk Nnpon3BoauT norawieHne 3a40SMKEHHOCTU B pa3mepe cBOOOAHOro octaTka AEeHEXHbIX
cpencTs, Haxopswmxcs Ha CueTe B cueT ynnaTel PekoMeHAOBaHHOro nnatexa, Ans 4ero 3aemwuk npegocTtaBnseT baHky
npaeo, a baHk 06s3yeTcss npousBecTu noraweHve nytem 6GesakuenTHoro cnvcaHus BaHkom cBOGOAHOrO ocTaTka AeHEXHbIX
cpencTB B pa3amepe PekomeHOoBaHHOMO nnarexa.

Onnata HauuCneHHbIX MPOLEHTOB Ha AaTy nocTynneHus Ha CueT [OEeHEeXHbIX CpPeAcTB, MNPOM3BOAWUTCA B MOMEHT
NOCTYNNEHNS OEHEXHbIX CPEeACTB Ha cyeT 3aemuivka, HO He nosgHee [atel nnatexa. MNpu onnate go [atbl nnaTtexa
HAYUCMEHHbIX NPOLIEHTOB Ha AaTy noctynneHus Ha CueT aeHexHbix cpeacTtB , ObsizatenbHbI nnatex / PekomeHOoBaHHbIN
nnatex (Mpu HanNM4uKn) ymeHbluaeTcs B [laTy nnaTtexa Ha pa3mep NpousBedeHHbIX onnaT 3aemiumkom o [atbl nnarexa.

2.5. B cnyyae otcytctBus B [laTy nnaTtexa Ha CueTe AeHEXHbIX CPeAcTB, AOCTAaTOYHbIX Ans cnucaHnst Obsi3aTenbHOro nnarexa
B NonHoMm ob6beme, 3aeMLLMK cuMTaeTCs HapyLMBLUUM ycrnoBus [loroBopa 06 yCTaHOBMEHWUU KPEAWUTHOIO NUMUTA B OTHOLLEHMM
cpokoB Bo3BpaTa KpeauTos.

B cnyyae oTtcyTcTBUS B AaTy, ykasaHHyt B TpeboBaHum BaHka O noralleHun 3agormKeHHOCTWU (MpU MOMIHOM MIU YaCTUYHOM
BOCTPeOOBaHUN) OEHEXHbIX CPeAcTB, yKasaHHblX B TpeboBaHuM BaHka O noralleHun 3a[0IDKEHHOCTM, 3aeMLumK cuuMTaeTcs
HapyLwuBLWNM ycnoBus [loroBopa 06 yCTaHOBMNEHUUN KPeQUTHOrO NIMMUTA.

HapyweHnune cpokoB Bo3BpaTta Kpeauta BneyeT B3MMaHWe nnaTbl 3a NOMb30BaHWE MPOCPOYEHHOM K BO3BpaTy cymmown Kpeauta
no cTaBke, yKasaHHOM B M. 4.4.3 HacToswmx OBLWMX YCNOBUA YCTAHOBIEHNS KPEOUTHOTO NMMMUTA C UCMONb30BaHMEM OaHKOBCKMX
KapT.

CesizaHHass c KpeguTamu 3a0MmkeHHOCTb 3aeMluMKka MoralaeTcsi nocrne noraweHns Apyrov 3agofmKeHHOCTU 3aemiyuka
B coOTBETCTBMM C [loroBopoM 006  yCTAHOBMEHWM KPeauTHOro NvMMUTa, B NOCMeAoBaTeNlbHOCTM, COOTBETCTBYHOLLEN
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nocrnepoBaTenbHOCTH, B KoTopo KpeauTel ©Obinv  npedocTaBneHbl  3aeMuiuky, a Takke C cobniogeHneM crnegytoLen
0o4epeHOCTU:
e nepBas oMepedb — NPOCPOYEHHBbIE NPOLEHTHI 3a Nonb3oBaHne Kpegutamu;

BTOpas oMepeb — NPOCPOYEHHbI OCHOBHOM Aonr no Kpeautawm;

TpPeTbsi odepeb — LTpadhHasi HeycTolka 3a HapylleHWe cpoka Bo3Bparta nnartexern no [oroBopy o6 ycTaHOBNEHWUU

KpeauTHOro NMMUTa;

e yeTBepTas ouyepedb — MPOLEHTHI 3a Nonb3oBaHve Kpegntamu;

nsaTas oyepenb — OCHOBHOW aonr no Kpeantawm;

lwectas ouvepedb — WHble nNnatexu, npeaycCMOTPEHHble 3akoHogaTtenocTBom Poccunckon ®epgepaummn o

notpebuTenbLckom KpeauTe (3anme) unu [Joroeopom 06 yCTaHOBMEHWUN KPEAUTHOro nuMmuTa unn Tapudamn.
2.6. B cnyyae HeucnonHeHusi/HeHaanexallero mcnonHeHus 3aemuimkom obs3aHHOCTU MO onnarte nnartexen no [orosopy o6
YCTaHOBNEHUN KPEAMTHOrO NUMWTa, YyCTaHoBNeHHou Tapudamu/VHanBuayanbHbIMW YCROBUAMWU KpeauTOBaHWS, 3aeMLumK
0653aH ynnatute baHky nnaty B pasmepe, yctaHoBneHHoM BaHkom B Tapudax, 4eNCTBYOWUX HA MOMEHT COBEPLLEHNS TaKon
onnarsbl.
2.7. TpocpoyeHHOW 3agorkeHHoCcTblo 3aemwuka nepen baHkom cumTaeTcs nwbGol npedycmoTpeHHbin [JoroBopom 06
YCT@HOBMNEHUN KPEAMTHOrO NMMUTa MNnaTex, He OnfadeHHblin 3aeMLUMKOM B CPOKW, MNpeaycMoTpeHHble [JoroBopom 06
YCTaHOBNEHUN KPEAUTHOro NumuTa.
2.8. KnnmeHTy No peLueHnto ynorHOMOYEHHOro opraHa baHka moxeT 6biTb npegocTaBneHa otcpodka onnaTel ObssaTenbHOro
nnartexa, npn aToMm KpeauTHbIi NUMUT BaHKOM yMeHbLUaeTCs M CTaHOBUTCS PaBHOW pa3mepy Tekyllen 3ad0rmMKEeHHOCTU Mo
Kapte. Cpok npegoctaBneHust ykazaHHOW OTCPOYKM onpeaensieTcs pelleHveM YnosHOMOYEHHOro opraHa u gosoamTtcs baHkom
no KnueHta cnocobamu, yctaHoBNeHHbIMK N.N. 17 n.1.2 MHanBuayanbHbIX YCNOBUA KpeanTOBaHMS.
2.9. B cniyyae ycTynku npaB (TpeboBaHuiA) Mo KpeauTHOMY AOroBopy, npuHaanexawme baHky npaBa, cBA3aHHbIE C YCTYNNEHHBIM
OEeHEeXHbIM TpeboBaHWeM, OOMKHbI paccMaTpuBaTbCs, B TOM 4YMCME, Kak MpaBa HOBOrO Kpeautopa, KOTOPOMY YCTYMMeHbI
(nepepaHbl) NpaBa No KpeAUTHOMY JOTOBOPY.

3. AOCPOYHOE MNMOrAWEHUE 3AO0O0NXEHHOCTH

3.1. B cnyvasx, ecnnm 3aeMLUMK xenaeT noracutb 3adormkeHHOCTb no Kpegutam B cymme, npesbiwaowen O6a3atensHbin
nnatex/ PekomeHOoBaHHbIN nnatex (npy Hanuuum), 3aeMwuk npeasBapuTensHO yBegomnsdeT baHk o cBoem HamepeHun. B
crnyyae HeyBefomreHus baHka O xenaHWu NPOW3BECTV MNoralleHve B CymMme, npesbiwatowmii Obs3atenbHbin nnatex, baHk
exeMecs4Ho cnucbiBaeT B [laTel NraTtexa AeHexHble CpeAcTBa B pasmepax He 6onee Yyem PekomMeHA0BaHHbIV NnaTex.

3.2. [Ins [OCpPOYHOro moralleHust 3agormkeHHocTn no Kpeautam 3aemiimky Heobxoammo nmuHo obpatutbca B nodpasgenieHve
BaHka nmbo obpaTuTbCA AMCTaHUMOHHO no TenedoHy B KoHTakT — ueHTp BaHka c 3asBneHveM O [OCPOYHOM MoOralleHvu
kpeguta no [orosopy 06 ycTaHOBNEHUW KPeAUTHOro nNumuTa, a Tawkke obecneuntb B [aTty Gnwxanwero, 3a AHEM MPUHATUA
BaHkom 3asBneHusa nnatexa, Hanuume Ha CueTe AeHeXHbIX CPEACTB B XenaeMom Ang cnucadus B [aTy Onvkanwero nnartexa
pasmepe. [locpoyHoe norawueHve 3afomKeHHOCTU No KpeamTam MoxeT Npov3BOAUTLCH NMyTEM BHECEHUS HanUYHbIX OEHEXHbIX
cpeacts B kaccy baHka wnu nytem nepeudvcneHuns AeHexHbix cpedcTB Ha CuyeT, oTkpbiThii B BbaHke no [orosopy 06
yCTaHOBMNEHUWN KPEAMTHOIo NMMuTA.

3.3. JocpoyHoe noraileHve 3agormkeHHocTn no [loroBopy 06 yCTaHOBMEHWM KpedWTHOro nuMuTa npoussoautcs baHkom B
6nunxaniwyto 3a AHeM NpuHATUS 3asBMNeHns 0 4OCPOYHOM MoralleHnn kpeguta [aTy nnatexa nytem cnncaHus co Cueta CymMMbl
OEeHeXHbIX CPeAcTB B CYET TAKOro JOCPOYHOro noraileHus. YactmyHoe AOCpOYHOE noraileHve 3adormkeHHocTu no Kpeauty He
ocBoboxaaeT 3aemuimka ot coBeplueHnss ObsizaTenbHOro nnaTexa, BbiMagalrolero Ha Mecsd, B KOTOpoM byaeT npousBeneHo
Takoe noralleHne 3ad0IPKEHHOCTM, B CBSA3W C YeM B CYMMY OEHEXHbIX CPeACTB, Haxoaswmxca Ha CdyeTe, BKMOYEeHa cymma
npoLeHToB, BxoadaLwmx B coctaB Obs3aTensHoro nnatexa / PekomeHaoBaHHOro nnartexa (npu Hanuuum). [locpoyHoe norawieHue
3a00mKeHHOCTM no [oroBopy 06 YCTAHOBMEHUW KPEOUTHOrO NMMUTA He BreyeT pacTtopxeHue/mameHeHme [oroBopa o6
yCTaHOBMNEHUW KPEAMTHOIO NMMUTa B pamKax KoToporo 3aemLuuk Bnpase nonb3oBatbcs KpeanTHbIM MMMUTOM, BO30OHOBNEHHBLIM
Ha CyMMy [OCPOYHOro noraweHusi. [pu HEeBO3MOXHOCTM OcyllecTBfeHns BaHkom pacyeToB MO [OCPOYHOMY MOralLeHUto
3a[0/KeHHOCTU (BCNeACTBME NO3LHEr0 3a4NCNEHNs AEHEXHbIX CPeACTB Ha CYeT) B bnvkaniyto 3a AHEM NpuHATUS 3asBneHns
O [JOCpPOYHOM noraiwleHun kpeguta [aTy nnatexa, cooTBeTCTBylOLlee 3asBreHne 3aemwimka yTpadvsaeT cuny, u baxk
OCYyLLECTBNAET ChucaHue [AeHexHbIX cpeAcTB B pasmepe O6sAsaTensHOro nnarexa, npegycMoTpeHHoro [lorosBopom 06
YCTaHOBNEHUN KpeauTHOro numuta, / PekoMeHaoBaHHOro nnatexa (Mpu Hanvymu). 3aemLumKk Bnpase MOBTOPHO obpaTuTbCs B
BaHk B Liensax ocyLleCTBNEeHNss [OCPOYHOTO MNoralleHns 3a40iMKEHHOCTU.

3.4. WHdopmauma o npousBeaeHHOM MOMHOM/YacTMYHOM [AOCPOYHOM noraweHun KpeguTta Hanpaensetcs baHkom cmc-
coobuieHnem Ha Homep mobunbHoro TenedoHa nMbo Ha agpec AMEeKTPOHHOMW NOYThl, yKa3aHHbIX 3aeMukoMm B 3asBneHuu o
AocpoyHoMm noraweHun Kpeauta, a npu oTCyTCTBMM TakoBbIX Npu obpalleHun 3aemwuka B ntoboe OtaeneHne Kpeputopa. Mpu
aTtom, 3asBneHMe O [OCpPoYHOM noraweHun Kpeguta MoxeT OblTb WCMOMHEHO TOMbKO MOCMe MorawleHust NpPOCPOYEHHOWN
3agomkeHHocTu no forosopy 06 ycTaHOBMEHUN KPEAUTHOIO NMMUTA, @ TakkKe CyMMbl NMPOLIEHTOB, BXOASALLMX B COCTaB TEKyLLEero
O6s3aTenbHoro nnartexa / PekomeHgoBaHHOro nnaTtexa (npy Hanmumm).

3.5. B cnyyasx, ecnu 3aeMmLUMK XenaeT Ha perynspHon ocHoBe M 6e3 ohopmeHVs OOMNONMHUTENbHbBIX 3asBMeHWn norawaTb
3a00mkeHHOCTb No Kpegutam B cymme, npebiwatowent ObssatenbHbin nnaTtex, / PekomeHOoBaHHbIN nnatex (Mpu Hanuyum),
3aemwmk yeegomnsdeT baHk O cBOeM HamepeHuW npegocTaBMB MNUCbMEHHOE 3asBrNeHne Ha exXeMecsayHoe [OOCPOYHoe
norawexne Kpegnta no copme baHka nmbo o6patutbCs ANCTaHUMOHHO Mo TenedoHy B KoHTakT — ueHTp baHka. B ykaszaHHOM
3asaBneHnn 3aeMLUMKOM yKa3blBaeTCs pa3Mep eXeMeCsYHOW CyMMbl, HanpaBnsemMon B JOCPOYHOE MoralleHne 3aJ0mKEHHOCTH,
B KOTOPYIO BKIOYEHa CyMMa MpOLIEHTOB, BXOAALWMX B cocTaB ObsizaTenbHOro nnatexa, NpuxogsLlerocs Ha Mecsil, B KOTOPOM
OCyLLEeCTBNAETCH Takoe AO0CpPoYHOoe noraiweHve, nubo PekomeHgoBaHHOro nnartexa (nNpu Hanmuuum). BaHk Ha ocHoBaHMK
ykasaHHoro 3asiBrneHust exemecsyHo B [laTy nnaTexa cnucbiBaeT co CueTa AeHeXHble cpefAcTBa B pasmepe, ykasaHHOM B
3asiBneHun B CYET ynnaTbl CyMMbI MPOLEHTOB, BXoaswWwmx B coctaB ObsizaTenbHoro nnatexa / PekomeHaoBaHHOroO nnatexa (npu
HanM4Mun) 1 JOCPOYHOTO MOralleHns 3a0JPKEHHOCTH, a B Cllydae HeA0CTaTOYHOCTM AEHEXHbIX cpeacTB Ha CyeTe B yka3aHHOM B
3asiBNeHun pasmepe, cnucaHue AeHeXHbIX CpeacTB B CHET JOCPOYHOro BO3BpaTa, B pa3mepe mmeowmnxcsa Ha CyeTte OeHEeXHbIX
CpeacTB 3a MMHYCOM CyMMbl MPOLIEHTOB, BXOAAWMX B cocTaB nnaHoBoro O6si3zatenbHoro nnartexa nubo PekomeHgoBaHHOro
nnatexa (npu Hanuyuwm).

[ocpoyHoe noraieHve 3agormxkeHHocTn no Kpegntam Ha ocHoBaHuM absaua nepBoro AaHHOrO MyHKTa MOXET Npou3BOAUTLCSH
nyTeM BHECEHWS HaNMYHbIX AeHEXHbIX CPEACTB B Kaccy baHka unv nytem nepeyncnenne geHexHbIx cpeacts Ha CyeT, OTKPbITHIN
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B BaHke no Jorosopy 06 ycTaHOBMEHWM KpeaUTHOro NMMUTa, He nosgHee kaxaon [aTel nnaTexa B KOTOPOW AeNCTBYET AaHHOe
3assnexue. lNpn aTom:

a) B cllyyae HeJOCTaTOYHOCTU AEHEXHbIX cpedcTB Ha CuyeTe B pa3mepe, yka3aHHOM B 3asiBNeHWU Ans JOCPOYHOro noralleHus
3agormkeHHocTu, BaHk ncnonHsiet 3asiBneHve Ha exemecsyHoe JOCPOYHOE MoralleHne no CNMcaHWIo AeHEXHbIX CPeacTB B cHeT
[OCpPOYHOro BO3BpaTa B pa3Mepe ocTaTka Haxogswmxcs Ha CueTe OeHeXHbIX CPeAcTB 3a MWHYCOM CyMMbl MPOLIEHTOB,
BXOASALLMX B cocTas nnaHosoro O6s3atensHoro nnatexa / PekomeHgoBaHHOro nnatexa (mpy Hannymm).

6) B cnyyae oTCyTCTBMS AeHexXHbIX cpeacts Ha CueTe AelicTBue 3asBneHUs Ha eXeMecsyHoe AOCPOYHOe MoralleHne Kpeauta
He npekpallaeTcs, a AOCPOYHOe MoralleHue npousBoAuTCS B criedytowyto [laTy nnaTtexa, B KoTopow OyaeT obecneyeHo
3aeMLUMKOM Hanunyve AeHexHbIX cpeacTs Ha CueTe;

B) B Criyyae ecnu B MecsLe, B KOTOPOM AeWCTBYeT 3asiBneHnMe Ha exemecsyHoe OOCpovHoe noraweHne Kpeguta pasmep
O6ssaTenbHoro nnatexa / PekomeHgoBaHHOrO nnartexa (Npu HanMymmn) NpeBsbIlaeT pasmep eXemMecsayYHOW CyMMbl, YKadaHHOW B
3anBneHnn Ha exxemeca4Hoe focpoyHoe noraweHne Kpeguta, baHk cnuceiBaeT B noraweHne Kpeguta cyMMy AOCTaTOMHYO ANS
onnatbl ObasaTenbHOro nNnaTexa B Tekylwem mecsue, / PekomeHgoBaHHOro nnatexa (npn Hanuuum), a JOCPOYHOE noralleHve B
yKa3aHHOM eXeMeCH4YHOM pasmepe NMpov3BOAMTCS B credytowyto [laTty nnatexa, npu Hanuunm geHexHbIX cpeacTs Ha CyeTe m
npu ycnosun, 4to cymma Ob6s3atensHoro / PekomeHgoBaHHOro nnatexa (Mpy Hanmmynn) He NpeBblliaeT pasmep eXeMecsYHON
CYMMbI, YKa3aHHOW B 3asBreHUn Ha exeMecsayHoe AOCPOYHOe norawenve Kpegura.

MopaHHoe 3aemwumkom 3asBneHne Ha exemecsyHoe AOCPOYHOe noraweHne Kpeguta AenicTByeT B TeYeHne cpoka AencTBus
[orosopa 06 ycTaHOBNEHUN KPEAMTHOIO NMMUTa A0 ero OTMEHbI.

4. MPABA N OBA3AHHOCTU CTOPOH

4.1. BaHK BnpaBe:

4.1.1. nameHaTb KpeauTHbI NUMUT W/WnuM NPOAOIKUTENBHOCTL Mepuofa BPEMEHU, B TeYEHMEe KOTOporo 3aemuumky MoryTt
npepoctaBnsaTeca Kpeautbl, n/unu cpok aencteusa [doroBopa o6 yCTaHOBMEHWM KPEAMTHOrO NMMMUTA W/WMM CpPOKM BO3BpaTa
KpeauToB n/vnu pasmep npoueHTOB 3a nonb3oBaHve Kpeamtamu (B T.4. NPOLEHTOB 3a NOMb30BaHWE NPOCPOYEHHBIMM K BO3BpaTy
cymm KpeoutoB) n/vnum cpoku nx ynnatbl W/nvM o4epefHOCTb MoralleHnsi 3agormKkeHHoCTM 3aemLumka (Mpu 3ToM 3aeMLUmMK nocrne
nonyyYeHnss COOTBETCTBYIOLLEro yBeOOMMeHus u/unu coobleHns, obpatmBluMCb B KOHTAKT-LEHTP, MOXEeT y3HaTb HOBOE
3HayeHne nonHow ctommocTn KpeamTtos no [oroBopy 06 ycTaHOBNEHWU KPEAWTHOrO NUMWTA, a Takke U3MEHEHHble YCroBWS
[orosopa 06 yctaHoBneHun kpegutHoro numuta. C namMeHeHHbIMu ycnosuammn floroBopa 06 yCcTaHOBNEHUU KpeauTHOro nuMuTa
3aeMLUMK Takke MOXEeT 03HaKOMUTbCA nocpeacTBoM VHTepHeT-6aHK (Mpyn HannynmM TeXHUYECKON BO3MOXHOCTM)) MPU 3TOM:

e  yMeHblueHne KpeanmTHOro numuta u/mnv NpoAomKNTENBHOCTU Nepuoaa BpeMeHM, B TEYEHNEe KOTOPOro 3aemMLumKy MoryT
npepoctaenaTeca Kpeawtbl, n/unu cpokoB Bo3Bpata KpeoutoB w/vnm CPOKOB ynnaTtbl NPOLEHTOB 3a MONb3oBaHWe
Kpeantammn (B T.4.3a Mnomnb3oBaHWE MNPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpeOWTHbIX pecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccun) vinv no gpyrum npuymMHam,
YMOMSIHYTbIE U3MEHEHMWS CYMTAIOTCS BCTYMMBLUMMMK B CUIY CO OHSI HanpaeneHus baHkoMm 3aemLunky cOOTBETCTBYHOLLETO
NMUCbMEHHOTO YBEAOMIIEHUS (3aKa3HblM MWCbMOM C YBEOOMIIEHUEM O €ro BpyYeHUM 3aeMLUuKy) WUnu cooOLLeHust
nocpeactsom CMC nHgpopmupoBanms/E-mail — nHdopmMmmpoBaHus;

e yMeHblleHne CpokoB Bo3BpaTa KpegutoB w/unu CpoKOB ynnaTtel MPOUEHTOB 3a nonb3oBaHne Kpepgutamu
pacnpoctpaHseTca Ha KpegwTbl, npegoctaBnsiemble 3aeMLMKy Mocne BCTYMMEHUS B CUIYy COOTBETCTBYHLLETO
U3MeHeHusi, a apyrme wnameHeHns — Ha KpegwTbl, mpegocTaBneHHble 3aeMLUMKy Kak Mocfie BCTYMNfeHus B cumy
COOTBETCTBYIOLLErO N3MEHEHWNS, Tak U O 3TOr0 MOMEHTA;

e yBenuyeHne KpegunTHOro numuTa, ecnvM MHOe He npedycmoTpeHo [lporpammoin kpeauToBaHua nnbo pelueHnem
YnonHomoyeHHoro opraHa baHka, npounssogutcsi bBaHKOM B OQHOCTOPOHHEM MOpsiake Mpu COBnIAEHUN CrneayrLmx
ycnosuii: 1) yBenudeHne KpeauTHoro nvMuTa npoussBogutcs He 6Gonee yem go pasmepa KpegutHoro numwuta,
nepBoHavanbHO yka3aHHoro B ViHOMBUAyanbHbIX YCNOBUSIX KpeautoBaHns nnu oo pasmepa OpobpeHHoro KpeanTtHoro
nuMmuTa (Npu ero ykasaHun B HOMBuAyanbHbIX YCNOBUAX KPeOUTOBaHUS); 2) Haanexaiiee UCMosniHeHne 3aeMLUMKOM
cBonx obsasaTenbcTB no [oroBopy 06 yCTaHOBNEHUW KPEAWMTHOro numuTa; 3) OTCYTCTBME HEraTMBHOW KpPeaWTHON
uctopmn 3aemiumka; 4) uHbIX (PaKTOPOB B COOTBETCTBMM C KpeauTHoW nonutukon BaHka. CobniopgeHue ykasaHHbIX
yCnoBui He BrnevyeT Heob6XoAMMOCTb NOANUCAHUSA AOMNOMHWUTENbHbIX cornaweHun Kk [dorosopy o6 yctaHoBneHun
kpegutHoro numwuta. lMpu aTomM BaHk He npuHMMaeT Ha cebsa yCnoBHbIX 00A3aTenbCTB Ha yBENWYEHUE KPEeaWTHOro
nMMUTa U BNpaBe He YBENWYMBATL KPEAWUTHBIN NUMWUT, B TOM 4Yucrne oTkasaTb 3aeMLliuKy B ero yBenudeHuu. Npu
M3MEHEHUN KpeauTHoro nummnta baHk yBegomnseT 3aemMuiyka 0 COOTBETCTBYHOLLUMX U3MEHEHMSX NMyTEM HanpaBreHus
nocrnegHeMy COOTBETCTBYIOLLErO MUCbMEHHOIO yBEOOMIIEHUSI (3aKa3HbIM MUCbMOM C YBEOMSIEHWEM O €ro BpYyYeHUU
BaemLumky) unm coobueHus nocpegcteom CMC nHgpopmupoanus/E-mail — nHgopmmnpoBaHus;

e  yBenM4YeHune NpoaoIKUTENBHOCTU Nepuoda BPEMEHU, B TedeHue koToporo KnueHTy moryT npegoctaBnsteca Kpeguthbl
(32 wucknYeHNneM nNpPOANEeHVUs NPOAOIKUTENBHOCTM nepuofda BpemMeHu), wu/unu cpoka pericteusa [orosopa o6
YCT@HOBMNEHUN KpeaWTHOro numuta Wunu npoasieHus CpokoB Bo3BpaTta KpeauToB Ha TOT e CpoK, ecnv UHOE He
npegycMoTpeHo [NporpamMmoin kpeauToBaHus nNMbo pelueHMemM YNonHOMOYeHHOro opraHa badka, npou3sBoguTcs npu
yCroBuM Hagnexawero ucnonHeHnss KnvmeHtom cBoux obsasatensctB no [JoroBopy 06 YCTAHOBMEHUWU KPEAWUTHOro
nMMuTa Nnunn n3MeHeHNss CPOKOB yNnaThbl MPOLLEHTOB 3a Nonb3oBaHne Kpegntamm B CTOPOHY YBENUYEHMS MO PELLEHMNIO
BaHka, ouyem baHk coobwaer KnveHTy nyTem HanpaBreHus nocregHeMy COOTBETCTBYHOLLEIO MUCbMEHHOMO
yBeOOMIEHNs (3aKa3HbIM MUCbMOM C yBeAOMIIEHUEM O ero BpydeHun KnueHTy) unm coobuieHns nocpeactsom CMC
MHopmmposaHus/E-mail — nHbopMmnpoBaHus;

e yMeHblLeHVe pa3mepa NpOoLEHTOB 3a nonb3oBaHne Kpegutamu (B T.4. MPOLEHTOB 3a MOMb30BaHWE NMPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unm npekpalieHne HauucrneHus npoueHTOB 3a nonb3oBaHve Kpegutamu (ynomsiHyTble
U3MEHEHUS CYMTAKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATAS BaHKOM COOTBETCTBYIOLLErO pelueHus, npn aToMm baHk
yBeaoMnsieT 3aeMiipka O TaKOM pelleHWM MyTeM HarnpaBrieHusi MOoCnefHEMY COOTBETCTBYHOLLENO MUCbMEHHOMO
yBegomneHus, unu nocpeactsom CMC — mHdpopmupoBaHus/E-mail — MHOPMUPOBaHUS, UM NyTEM pasMeLLeHust
ykasaHHoro yBegomneHusa B Otaenerusx barka/Ha carvite baHka).

4.1.2. U3MeHsATb pa3Mep NPOLEHTOB 3a Nosnb3oBaHue Kpeautamy B npepenax nponopuuoHanbHOro M3MEHEHWst CTOUMMOCTM
KPEeOUTHBIX PecypcoB (B T.4Y. YBENMYEHME KITHOYEBOW CTaBKW W/MNWN CTaBKkM pedrMHaHCUMpOBaHUS Wvnn yBenu4veHue cpegHen
MaKCMMarnbHOW MPOLEHTHOW CTaBKW MO BKNagam B pybnsx), unu no ApyruMm npuymMHaM o yem baHk coobuiaet 3aemiumky nytem
HanpaeneHus nocrnegHemy CMC-coobuweHus/e-mail- coobleHnsa/MMcbMeHHOro yBegomneHnsa (mpyv aTom 3aeMwuk nocne
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nonyyYyeHUss COOTBETCTBYIOLLEro yBeOOMIEHUss u/vnm cooblieHusi, obpatuBliMcb B KOHTAKT-LEHTP, MOXET Yy3HaTb HOBOE
3HayeHue nonHow ctoumocTn KpeamtoB no [oroBopy 06 yCTaHOBNEHUU KPEAMTHOIO NUMUTA, @ TakKe U3MEHEHHbIE YCIOBWS
DoroBopa 06 ycTaHOBNEHWUM KpeauTHoro nuMmuTa. C M3amMeHeHHbIMU ycrnoeusimu JoroBopa o6 yCTaHOBMEHWUM KPeAUTHOrO NuMuTa
3aeMLUMK Takke MOXET 03HAKOMUTLCS NocpeacTBOM VHTepHeT-6aHK (MpU HanmMuMn TEXHUYECKOW BO3MOXHOCTU)). YMNOMSIHYTbIE
N3MEHEHUS CYUTAIOTCS BCTYMNMBLUMMY B CUY CO OHsI HanpaeneHnst baHkoM 3aeMLUuKy COOTBETCTBYHOLLETO YBEAOMIIEHUS.

Mpu nsmeHeHnn pasmepa NpoLEHTOB 3a Nonb3oBaHne Kpeamtamu, Kak Ha OCHOBaHWM NepBoro ab3aua HacToSALEro NyHKTa, Tak u
B Crydyae HapyuweHusi 3aeMwpmkom obs3aTensCcTs, NMMbo B UHBIX CryyasiX, BNEKYLUMX COOTBETCTBYHOLLEE YBENMYeHue pasmepa
NpoueHTOB 3a Monb3oBaHve Kpeautamu, npoueHT onpegensiowmn pacyet O6A3aTenbHOro nnaTexa nepecynTbiBaeTCd U
posoanTcsa o 3aemiuka cnocobamm, yctaHoBneHHbIMM nn. 17 n.1.2 HaMBMAyanbHbIX YCNOBUI KpEAUTOBAHMS.

4.1.3. pactoprHyTb [doroBop 06 YCTaHOBMEHUW KPeOUTHOro nNMMUTa B OAHOCTOPOHHEM mnopsake 6e3 AOoMONHUTENbHOro
cornacoBaHus ¢ 3aeMLUMKOM, NPy OA4HOBPEMEHHOM Hanu4ymMm cneayowmnx yCrnoBui:

- M0 OKOHYaHWO cpoka aencteusa KapTtbl 3aemMuuk B TedeHne 12 (gBeHaguaTb) mecsiLeB He obpallaetcsa B baHk ¢ 3agBneHnem
Ha nepesbinyck KapTbl;

- OTCYTCTBME 3aJOrmKeHHOCTM no [oroBopy 00 YyCTaHOBMEHWM KpeauTHOro nvMMuTa, BKMoYas obasatenbcTBa no onnaTe
wTpadoB/HeycToek/NNaT u ap.;

- KpegutHbii numnt no dorosopy 06 yctaHoBneHUu kpeantHoro numuTa paseH 0,00 pybnen.

HoroBop 06 yCTaHOBNEHUWU KPEOWTHOrO NUMWUTA CYMTAETCA PacTOPrHyTbIM CO [OHS, Criefylolero 3a AHem oTnpaBku BbaHkom
3aemMLmKy COOTBETCTBYIOLLEro MMCbMEHHOro yBeAOMMNeHMs (3aKka3Horo nMcbMa € yBeAOMIEeHMEM O BpyveHUn 3aemLumky u/unm
CMC coobLeHusa nunn E-mail ysegomneHus).

4.1.4. npoanATb NPOOOMKUTENBHOCTL Nepuoaa BpeMeHU, B TeHeHne KoToporo 3aeMLiuky MoryT npegocrtaBnsatecst Kpeantbl, Ha
cpok He bornee 1 (ogHoro) roga B cootseTcTBun ¢ Tapudamu baHka.

Mpu ykazaHHOM NpPOAIEHMMN YCMOBUSA, Ha KOTOPbIX NpeAocTaBnAnucb KpeauTel, HE UBMEHSIIOTCS, B CBA3U C YEM, YBEJOMIIEHNE O
NpoASNIEHUN MNPOAOIKMTENBHOCTM Meprvoga BPEMEHU, B TeyeHue KOoToporo 3aeMmuumKy MoryT npepoctaBnsTeca KpeguThl,
3aeMLUmKy He HanpaBnseTcs. [poaomKMTENbLHOCTE NEpMoaa BPEMEHU, B TEYEHNE KOTOPOro 3aeMLUuKy MOryT NpefoCcTaBnsATbCA
KpeauTbl, cuntaeTca NpoasnieHHoN Co AHSA, CriedytoLwero 3a AHeM, ABMSALWMMCS NOoCNeaHUM OHEM nepuoaa BPpEMEHU, B TEYEHNE
KOTOporo 3aemMLyuky mMoryT npegoctaenatbca Kpeanthbi.

Mpyn Hannuum HeratMBHOM WHGPOPMaUMM O 3aeMuiMke WnuM B Criyyae, €CnuM COOTBETCTBYHLLEE peLUeHWe MpPUHATO
YNonHoMo4eHHbIM opraHoM BaHka n/unun B cny4dasx, yctaHOBNEeHHbIX NyHkToM 4.1.6 O6wnx ycnosui yctaHosnexnnsa KpegutHoro
nMMmuTa C MUCNOnb3oBaHMeM OaHKOBCKMX KapT, MPOANEHWEe NpPOOOIDKUTENbHOCTM Mepuoda BpeMEHW, B TeYeHWe KOTOPOro
3aeMLUMKy MOryT npefocTaBnATbes KpeanTsl, NpOUM3BOAMTCH Ha YCIOBUSIX NPOrpamMmmbl KpeaUTOBaHUs, 4EWCTBYIOLLEN HA MOMEHT
TaKoro NpoAneHus.

B cnydyasx, ykasaHHbix B ab63.3 HacTosero nyHkta, baHk HanpaBnseT COOTBETCTBylOLlEE YyBeoOMIIEHUE 3aeMLuuKy,
nocpeacteom CMC coobuieHus/e-mail-coobLyeHus//nuceMeHHOro yBegomMneHus, He no3gHee 30 (TpuauaTtu) KaneHgapHbIX AHEN
[0 MOMEHTa OKOHYaHUsA nepuoaa BpeMeEHM, B TEYEHME KOTOPOro 3aeMLUnky MoryT npegoctaBnatbecsa KpeguTel.

lMocne nonyyeHus ykasaHHOro yBeaoMneHus u/unm coobuiennsi, 3aemMwmk gomkeH obpatntbesa B noboe OTaenerHve baHka go
OHSA OKOHYaHWsi nepuvoda BPEMEHU, B TedeHMe KOToporo 3aeMuiuky MOoryT npegocTtaBnaTecs Kpegutbl, ons noanucaHust
3asBneHVs Ha U3MEHEeHWe YCroBUWA KPeamMTOBaHMS U KOMMnekcHoe GaHkoBckoe obcnyxuaHue. Nocne nognucaHus OaHHOro
3asaBrneHnsa 3aeMLUnKy NPOANAEeTCA nepuon BpeMeHW, B TeYeHMe KOTOporo 3aeMLiuky MOoryT npegocTtaBnsiteest KpeauTbl Ha
N3MEHEHHbBIX YCITOBUSX.

Ecnu 3aemwuk He ob6patuncs B BaHk 0o [OHA OKOHYaHUSA nepvoda BPEMEHW, B TeYEeHWe KOTOporo 3aeMmLumKky MoryT
npepoctaBnaTeca KpeanTbl, AN nognucaHnst 3asiBNeHNst Ha U3MEHEHWE YCINOBUIA KpeaUTOBaHWS U KOMMeKcHoe 6aHKoBCKoe
obGcnyxuBaHve, To Nepuos BpEMEHU, B TeYeHUe KOoToporo 3aemLumKy MoryT npegocTtaBnsatecs Kpegutsl, BaHkom He npoansieTtcs.
B cnyuae, ecnn y 3aeMLimKka OKOHYMICA CPOK MPOAOIKUTENBHOCTU NEPUOLa BPEMEHU, B TEHYEHUE KOTOPOro 3aemLumKky MoryT
npegoctaBnatbes Kpeoutbl 1 He Gbin npoaneH BaHkoM Ha ycnoBusix, MPegyCMOTPEHHbIX HACTOSALMM MYHKTOM, MO PEeLUEHUto
YnonHomMo4yeHHOro opraHa baHk BnpaBe BHOBb YCTaHOBWTb MPOAOIKUTENLHOCTbL Mepuoda BpPEMEHM, B TEYEHME KOTOPOro
Baemumky moryT npepoctaBnaTecst Kpeoutbl, Ha cpok He 6onee 1 (ogHoro) roga. BaHk coobuwaet 3aeMuwuky O npoaneHun
NpOOOMKMUTENBHOCTU Neprnoaa BPEMEHN, B TEYEHNE KOTOPOro 3aeMLUmKy MOryT npegoctaenaTecs Kpegutbl, nyTem HanpaBneHus
nocnegHemy CMC-coobueHusi/e-mail- coobLieHna/MMCbMEHHOTO  yBEAOMMEHUS (Npy 3TOM  3aeMluk nocre nonyvyeHus
COOTBETCTBYIOLLErO YBEAOMIIEHUS U/Mnn coobLueHusi, obpaTmBunCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOorHomn
ctonmoctn KpegmtoB no [oroBopy 06 YyCTaHOBMEHUWM KpeOWTHOrO NUMUTE, a Takke MW3MeHeHHble ycrnosusi [JoroBopa 06
YCTAHOBMNEHNMN KPEAMTHOrO NUMUTA, TakkKe C M3MEHEHHbIMM ycrioBusiMv [oroBopa 06 yCTaHOBMEHMU KPeOUTHOro nMMuTa
3aeMLLMK MOXEeT 03HaKOMUTLCH NOCcpeacTBOM MHTepHET-6aHK (Mpy Hanu4um TEXHNYECKON BO3MOXHOCTH)). [MpoaomkuTensHOCTb
nepvoga BpEMEHU, B TeYeHMEe KOTOporo 3aemiumky MOryT npefoctaBnsatbea KpeauTbl, cUMTaAETCs YCTAHOBIIEHHOW CO AHS
HanpaeneHus baHkom 3aemLumKy COOTBETCTBYIOLLENO YBEAOMITEHUSA U/UNU coobLLEeHNs.

4.1.5. n3MeHsATb ycTaHOBMNeHHble BaHkom Tapudbl B nopsiake, npegycMoTpeHHom [lorosopowm;

4.1.6. oTkasaTbCcsi OT npegocTaBneHuss KpeouToB MOMHOCTbIO WM YacTUYHO W/WNKM B NUCbMEHHOW ¢opme noTpeboBaTb
norawleHusi CBA3aHHOW C npefoctaBneHnem KpeauToB 3aormKeHHOCTM  3aemuwuka, w/vnu  pactoprHytb [Horosop 06
YCTaHOBMNEHUN KPEAMUTHOIO NMMUTa B NOpPsiAKE, yCTaHOBNEHHOM 3akoHoAaTenbCTBOM P®, B crnyyasx:

a) Hannuma obCToSATEeNnbCTB, OYEBUAHO CBUMAETENbCTBYOLMX O TOM, YTO npegoctaBneHHble 3aemwuky Kpeautbl He OyayT
BO3BpaLLEHbl B CPOK, K JaHHBbIM 00CTOATENLCTBAM, B TOM YMCIIE€ OTHOCATCA:

- UHbOpMaUUA NNy OOKYMEHTbI, nogriexalume npeacrasnenmio 3aemimkom baHky B COOTBETCTBMM UK B CBSI3U ¢ [loroBopom 06
YCTAHOBNEHNN KPEAMTHOro NMMWTa, NpenctaBrneHbl 3aeMLIMKOM HECBOEBPEMEHHO, B HEMOSIHOM OObeMe, WM ecnv Takasi
WHGOPMaUNs U AOKYMEHTbI UMK UX YaCTb OKa3anucb HELOCTOBEPHbLIMU;

- B (PMHAHCOBOM COCTOSIHUM 3aeMLumKa NPOU3OLLIIN U3MEHEHUS, KOTOpble MO oueHke BbaHka MoryT noBnusitb Ha CNOCOGHOCTL
BbINONMHUTL 06513aTenbCTBa No [JoroBopy 06 yCTaHOBMEHWM KpeauTHOro numuTa (B T.4. ecnu B nepuopg aevicteusa [JoroBopa 06
YCTaHOBMNEHUN KPEOWTHOrO NUMWUTA: MOMyyYeH/-Hbl 3aeMLIMKOM HOBble KpeauTbl/3aiMbl B Apyrux GaHkax/opraHusauusix,
NPOM30LLNO YBEJTMYEHNE KONMYECTBA WXAMBEHLIEB B CEMEVHOM cOCTaBe 3aeMLuiumka, CyllecTBoBana/-eT 3ag0SPKEHHOCTb nepesn
rocyfapCTBEHHbIMW OpraHamu, CyLleCTBOBano/-eT BO30yXAEHHOEe WCMONHUTENbHOE MPOM3BOACTBA B OTHOLUEHUMM 3aemiuumka,
BaemMuwmk BeICTynaeT/-un nopyyntenem no obsizatensctBaMm TPETbUX NUL, Y 3aeMLUnKa YMEHbLUUIICS AOXOA, 3asiBIIEHHbIA Mpu
3akntoyeHnn florosopa 06 yCTaHOBNEHUUN KPeAUTHOIO NMmMuTa);

- yBenuuyeHve ypoBHs wuHdbNsauum B Poccwuiickon Pepepaumun n/vnu yxyglweHve (UHaHCOBO-I9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepaumm n/mnm nsmeHeHne CTOMMOCTU KpeauTHbIX PeCcypcoB (B T.4. yBENMYEHUE KINIOYEBOW CTaBKN U/UMNn CTaBKu
pedUHaHCUPOBaHMSA U/UNN yBENUYEHUE CpeaHEN MakCUManbHOW MPOLIEHTHOW CTaBKW NO BKragam B pybnsx) u/vnv nsameHeHue
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BarilOTHOTO M HaroroBOro 3akoHo4aTenbCTBa B nepuof AenctBusi [oroBopa o6 yCTaHOBNEHUW KPEAWTHOrO nvumuta u/wunu
yBENUYEHUE MOTPEOUTENBCKOW KOP3UHBLI W/UMNK YBENUYEHUE BEINUYUHBLI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no PP tak n B
pervoHe, B KOTOPOM MpOoXMBaeT 3aeMLUKK;

- BO30Y)XaeHWe yronoBHOro Aena u/vnm HacTynsieHne yrorioBHON OTBETCTBEHHOCTY 3aeMLLUUKa;

- BO30yXXAeHWe gena o npusHaHuyM 3aemuyuka HeaeecnocobHbIM NMGO orpaHMYeHHO AeecnocobHbIM, NGO BbIHECEHWE CYLOM
onpeneneHnst o NPUHATN 3a8BNEHUS O MpU3HaHUM 3aeMLuvKa n/vnu nopy4mTens/-en nnu 3anorogatens/-en 6aHKPOTOM;

- HewcrnosnHeHve/HeHaanexawee ucnonHeHne 3aemwmkoMm n6oOro mMHoro obsaAsaTtenbcTBa no [oroBopy 06 ycTaHOBRNEHWU
KpeguTHoro numuTa n/unun JJoroBopa;

- 3ajepxKa WCMofHeHus 3aeMLUMKOM NoObIX ero AeHexHbIX 06a3aTtenscTB nepen baHkom, BO3HMKWKMX No nobbiM Apyrum
caenkam Mnu oCHOBaHUSIM;

0) 3agepxku ucnonHeHus 3aemLymkoM NobbiX ero AeHexHbIX obadatenscTB nepeq baHkom, npegycmoTtpeHHbix [orosopom 06
YyCTaHOBMNEHUW KPEAUTHOro NMMUTA;

B) OTCYyTCTBME CTpaxoBaHusi/HeynnaTbl 3anorogaTenem CTpaxoBblX B3HOCOB, MNPEeAyCMOTPEHHbIX [AOrOBOPOM (MOMMCOM)
CTpaxoBaHus;

r) obpalleHne B3bICKaHWS UMW HANOXeHNs apecTa Ha BCe WK YacTb MMYyLLECTBa (MMYLLECTBEHHbIX NpaB) 3aeMLiyka;

0) HapyweHue 3aeMLiMKOM npeaycMoTpeHHon [JoroBopom 06 yCTaHOBMEHUW KpeaWTHOro numuta 06A3aHHOCTW LieneBoro
UCMONb30BaHMsA NOTPEOUTENLCKOro KpeamTa, NPeAoCTaBIEHHONO C YCIOBUEM UCMONb30BaHUS 3aeMLLUKOM MOMyYeHHbIX CpeacTB
Ha onpefeneHHble Lenu, B TOM Y1cne npy HapyleHui n.4.4.13 Hactoawmx O6Lwmx ycnosui;

€) HapyleHnst 3aeMLUMKOM Apyrux ycrosuii [loroBopa 06 yCTaHOBMNEHUM KpeaUTHOTO NUMUTA;

X) B MHBbIX cny4vasx, npegycMOTPeHHbIX OEeWCTBYOLWNM 3akoHoaaTenscTBoM Poccuiickon ®depepaumn, B TOM Yucrne B criydasx
HeBbINonHeHnss KnneHtom obsizatenbcTB B npefocTaBneHnM bBaHky HeobGxoouMMbiX M OOCTOBEPHbIX CBEAEHWN, OOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuaMmKn BaHka n 3akoHopaTenbcTBa Poccuinckon dPepepaumu, BkMYasi 4OKYMEHTbl U CBeAEHMSI O
ctatyce KnmeHTa HanoroBoro peavaeHTa WHOCTPAHHOrO rocyAapcTBa, [AOBEPUTENBHOrO COGCTBEHHUKA (yrnpaBrisioLLero)
WHOCTPaHHON CTPYKTYpbl 6e3 06pasoBaHns opuaNYeCcKoro nuua, npoTekTopa.

HoroBop 06 yCTaHOBNEHUU KPEOWTHOrO NUMWUTA CYMTAETCH PaCTOPrHYTbIM CO [HS, CriedyloLlero 3a gHeMm oTnpasBku BaHkom
3aeMLLUVMKy COOTBETCTBYIOLLENO NMMCbMEHHOIO YBEAOMIIEHMS (3aKa3HOro nNucbma C YBEAOMIIEHMEM O BPy4YeHUU 3aemiiuky u/vnu
CMC coobLueHusa nunn E-mail ysegomneHus).

Ecnun B prHaHCOBOM COCTOSIHMM 3aeMLUuKa NPOM30LLINIM U3MEHEHMS, KOTOpble MO OLeHke baHka MoryT noBnMATE Ha CMOCOBHOCTL
BbINONHUTL 00A3aTenbcTBa no [oroBopy 00 YCTAHOBMEHWW KPEAWUTHOrO NUMWUTA, TO B OTAEMbHbIX Crlyyasix Mo peLUeHuto
yNONHOMOYeHHOro opraHa baHka nocnegHuii BnpaBe oTka3aTbCcsa OT npegoctaBneHms KpeauToB NOMHOCTBIO UMM YaCTUYHO 40
MOMEeHTa npegocTaBneHna B baHKk [oKymeHTanbHOro NOATBEPXAEHUA pJoxoda 3aeMuumka, a Tawke no TpeboBaHuo
YyMONHOMOYeHHOro opraHa baHka o MomeHTa npepocTtaBneHus obecneveHuns no [oroBopy o6 ycTaHOBNEHUW KPeauTHOro
nvMuTa B BUAeE nopy4vTenbCcTBa, 3anora u np.

BaHk yBegomnsieT 3aeMLumKa O CBOEM peLUeHUM OTKasaTbCHA OT MpeaocTaBrneHvs KpeamToB NOMHOCTBI0 UMM YacTUYHO MyTeEM
HanpaeneHusi nocnegHemy CMC-coobueHus/e-mail- coobLieHns/MMcbMeHHoro yBegomneHnss nubo nocpeactsom KoHTakT-
LeHTpa.

Mpn npepoctaBneHun 3aeMLIMKOM OOKYMEHTanbHOro MOATBEPXKAEHMS OOXOOO0B 3aemiimka, a Takke no TpeboaHuio BaHka
Heobxoammoro obecneveHunss no [loroBopy 00 yCTaHOBNEHWM KPeOUTHOro nuMuTa B BMAE MOPYyYUTENbCTBA, 3anora u np.
npepoctaBneHve KpeoutoB BO30GHOBMSETCS Ha YCMOBUSIX MPOrpaMMbl KpPeAWTOBaHUA, OEWCTBYIOLWLEA HAa MOMEHT TakKoro
BO30OHOBIEHMS.

4.1.7. 6e3 [OMONHUTENbLHOIO/-X pacrnopsikeHus/-uin 3aemilumka (3apaHee [aHHbI akUuenT) CchnucbiBaTb C JOObIX CYETOB
3aemLUmKa, KOTOpble OTKPbIThI UK ByayT OTKpbITHI B BaHke:

a) npuunTatowmecs baxky no [doroBopy 06 ycTaHOBNEHUWM KPEAMTHOIO NMMMUTa LEHEXHble CpeAcTBa, CPOK ynraTbl KOTOPbIX
HacTynu;

©0) OeHexHble CpeacTBa, AOCPOYHO McTpebyemble B COOTBETCTBUM C MyHKTOM 4.1.6 HacToawmx OBLwmx ycnosum;

B) CYMMbI LUTPAMHbIX CaHKLUWIA, YCTAHOBMNEHHbIX [JoroBOpom 06 yCTaHOBNEHWUU KPeOWTHOro nummuta u/unvm 3akoOHOAATEeNbCTBOM
P® 3a HeucnonHeHue unu HeHagnexaiwiee wCMonHeHne 3aeMWwuKoM MpeaycMOTpeHHbIX [oroBopom 06 ycTaHoBneHun
KpeauTHoro nummTa o6a3aTenbCTB;

r) AeHeXxHble cpeacTBa, nepedncrneHHble Ha CyeT 3aemlumka B LEensx AOCPOYHOro norawleHust 3afofKeHHOCTM 3aeMLumka no
[oroBopy 06 ycTaHOBMNEHUW KPEOUTHOIO NNMUTA;

(nonoxeHns gaHHoro nyHkTa [oroBopa npuaHalTcs 3akntoveHnem mexay CTopoHaMu OOMONMHUTENBHOrO/-bIX cornawieHus/-i K
COOTBETCTBYHOLLEMY/-MM OOrOBOpY/-am, Ha OCHOBAHWM KOTOPOro/-bix 3aemuimky y BaHka OTKpbIT/-bl Unu Oyaet/-yT OTKPbIT/-bl
COOTBETCTBYHOLUMIA/-NEe cyeT/-a, NpeayCcMaTpUBAOLLEro/-MX BO3MOXHOCTb CMUCAHWUS AEHEXHbIX CPeACTB C 3TOro/-ux cuyeta/-oB
3aemwmka Ha ocHoBaHuM TpeboBaHwi baHka, onnauvBaembix 6e3 AOMNOMHUTENBLHOTO/-bIX pacnopsKeHus/-ni 3aemlimka
(3apaHee gaHHbIN akuenT).

4.1.8. No cBOEMY YCMOTPEHUIO ONpeaennTb MOMeHT BocTpeboBaHuns KpeguTta BaHkom v notpeboBaTh noraileHus 3aemLumMkoM
3aJ0MKEHHOCTN B MONMHOM obObeme, cdopmupoBaB M HanpasuB 3aemiiuky TpeboBaHue O MOMHOM noralleHun 3aeMLLUKOM
3a0MmKkeHHOCTH, cornacHo n.2.1 O6wumx ycnosuin. TpeboBaHne BbaHka Bpydaetcs 3aemuimky nubo HanpasnsieTcs no noyte
3aKka3HbIM NMUCbMOM UMK Ternerpammon. 3aemwuk obs3aH B TEYEHME CpOKa, yKka3aHHoro B n.2.1 Hactoswux O6Lmx ycrnosui
nnbo cpoka ykasaHHoro B TpeboBaHum BaHka (B cnyyasx n.4.1.6 O6wwux ycnosui), NONHOCTBIO BepHyTb KpeauTbl, ynnatuTb
npoueHTbI 3a nonb3oBaHue Kpegntamum (MHbIe nnaTexu, npegycMoTpeHHble [loroBopoM 06 yCTaHOBNEHUN KPeQUTHOro nmmuTa),
a TaKkKe CyMMYy LUTpaHON HEYCTONKN.

4.1.9. npu HeBbINOMHEHMN 3aeMLMKOM 006A3aHHOCTEN, MpeaycMOTpeHHbiX n.4.1.8 O6wmx ycnosun, Kpeoutbl cuutaloTcs
NPOCPOYEHHbIMY;

4.1.10. npepocTaBnaTb 3aeMLumKy nHopmaumio o cymme KpeamTHOro numuta nocpeacTBoM:

a) nepecblinkn CMC-coobLueHuin No pacnopsikeHnio 3aemLumka B cnydvae, koraa 3aemiuk 3akniounn [Jorosop o npegocraBneHnm
yenyrn « CMC-uHdopmmpoBaHue;

06) nepecbinkn E-mail-coobeHuin no pacnopsbkeHutio  3aemwimka B criydae, Korga  3aemuwuk - 3aknwouun  [Joroeop
0 npegocTaBneHunn ycnyrm «E-mail -uHpopmmnpoBaHuey;

B) no TenedoHy KoHTakT-LeHTpa, pa3melleHHom Ha Cavite baHka.

4.1.11. B nepuop Bcero cpoka pAencteuss [oroBopa 06 yCTaHOBMEHWM KpeaWTHOro nvMmuTta Tpebosatb OT 3aemuimka
[OKYMEHTAmNbHOro NOATBEPXKAEHNS AOXOAO0B, HO He valle 1 (ogHOoro) pasa B kBapTar.

4.1.12. npu ucnonHeHun ob6s3aHHOCTM 3aeMLUMKOM MO CTpaxoBaHWKO NpeaMeTa 3arnora nocne 3aknioveHust [JoroBopa o6
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yCTaHOBMNEHUN KpeauTHoro numurta, baHk yBegomnsieT 3aemMlumka O HOBOW MOSIHOW CTOMMOCTW KpeduTa (C y4eToM pa3smepa
CYMMbl CTPaxoBOW NpeMuun) cnocobamu, ycTaHoBNeHHbIMK Nn. 17 n.1.2 MHanBuayanbHbIX YyCNOBUIA KpeauToBaHuS.

4.1.13. oTkasaTb B npegocTtaBneHun Kpeguta (yactn Kpegurta) u notpeboBaTb AOCPOYHOro MOralleHusi 3afOofMKEHHOCTU Mo
[oroBopy 06 ycTaHOBNEHWM KpeauTHOro numuta (Npu ucnonb3oBaHun Kpegura) u/vnun pactoprHyTe [loroBop 06 ycTaHOBNeHuUu
KpeauMTHOro nvmMuTa B Cryyae, ecnv B YCTaHOBIEHHble 3aKOHOAATeNbCTBOM CPOKM He Obina ocyliecTBneHa perucrpaums
UMNOTEKN, Kak obpemMeHeHns B Nonb3y baHka, Ha 06bEKT HeABMXKMMOCTU, YKasaHHbIM B IHAMBMAYanbHbIX YCIIOBUSAX KpeaUTOBaHWSA
no nobon NpuynHe, B TOM YnCre Mo NpUYMHE Henogayun Ha peructpaumio [loroBopa 3anora HeABXMMOrO MMyLLECTBa (MMOTEKN)
Unu nNpu nonyvyeHnn baHkom MHdopMaLun, MPensTCTBYIOLWEN perncTpaumm MNoTekn.

4.1.14. packpbiTb ntobyo nHopmaumio 1 nepegatb 06paboTKy NepcoHanbHbIX AaHHbIX NpuobpeTaTtensam / NOTeHUuManbHbIM
npuobpeTartensm AeHexHbIX TpeboBaHui no KpeantHoMy AoroBopy (Nokynatensam / noTeHumanbHbIM NokynaTensMm 3aknagHbiX)
(B TOM uncne, cneumMann3MpoBaHHbIM ObLEeCTBAM M MNOTEYHbIM areHTaM, YNpaBnsioWmMM KOMNaHUSaM, ykasaHHbIX obLliecTts), a
Takke nuuam, okasbiBaowwmMm baHky u npuobpetatensm / noTteHuuanbHbIM npuobpeTaTensm AeHexHbIX TpeboBaHwui Mo
KpeamMTHOMy [0OroBopy ycnyru, CBidaHHbIE C AeHexXHbIMU TpeboBaHuamm no KpeamTHomy goroBopy (3aknagHbim) (B TOM yucne,
pe3epBHbIMW CEPBUCHBIM areHTam, PeUTUHIOBLIM areHTCTBaM, ayamTopam, v np.).

4.2. 3aeMLIUK BnpaBe:

4.2.1. nonyyatb Kpegut(-bl) B cnydasax 1 B nopsigke, onpeaeneHHbix [JloroBopom 06 yCTaHOBNEHUU KPEAUTHOIO NMUMUTA;

4.2.2. JOCPOYHO MOracuMTb CBOK 3a[0/MKEHHOCTb MO BO3BpaTy Kpeawta B MOMHOM Ob6bemMe WnM 4acTUYHO B MOpsake,
ycTaHoBneHHoM [loroBopomM 06 yCTaHOBMEHUU KpeAUTHOro numura 6e3 pactopxeHus [oroBopa o6 yCTaHOBNEHUM KPeaAUTHOro
nmMmuTa;

4.2.3. obpatutbca k BaHky ¢ TpeboBaHuem 06 u3meHeHun ycrnosuin [JoroBopa 06 YCTAaHOBMEHWM KPEAWUTHOro nmmuta npu
OOHOBPEMEHHOM cOOMoAeHUN YCMOBUI, ykasaHHbiXx B N. 1.1 WHAMBuayanbHbIX YCNOBWI KpeaWTOBaHWSA, a B Cryvae, ecnu
3anorogaTenem siBNSeTCA TpeTbe NULO, TO OOHOBPEMEHHO NPefoCTaBuUTb cornacue 3anorogatens. YkasaHHoe TpeboBaHune o6
naMeHeHun ycnosui [JoroBopa, Hanpasnsetcs 3aemwumkoM banky nytem BpyyeHus TpeboBaHusi nog pacnucky nubo nytem
HanpaBneHusl NO MOYTe 3akasHbIM NMMCbMOM C YBEAOMIIEHMEM O BPYYEHUW, C NMPEAOCTaBleHNEM AOKYMEHTA, YOOCTOBEPSIOLLEro
NMYHOCTL 3aeMuumka M MO3BOMSOLWEro ero uaeHtMduumposatb. Cornmacve 3anorogatensi Ha npegocTaBneHne 3aeMLumky
nbrotHoro nepuoga odpopmnsetrcs B baHke nmbo npegoctasBnsetca baHky ¢ OQHOBpEeMEHHbIM 3aBepeHUeM MOAJIMHHOCTM
nognucy 3anorogaTterns Ha COCTaBMEHHOM B OTCYTCTBMM NpeacTaBuTens baHka cornacuu;

4.2.4. oTkasatbcs OT nonydeHns Kpeguta B Teuyenne 5 (Matm) paboumx AHeW €O AHA NpedocTaBreHvs 3aeMLyuky
MHauBuayanbeHbIX yCNOBUA KPEANTOBaHUS;

4.2.5. pacTtoprHyTb [lJoroBop 06 YCTaHOBMEHWM KPEeOUTHOrO NMMUTa MpU OTCYTCTBMM 3aL4OIDKEHHOCTM MO MOralleHuto Bcex
KpeanTtoB m uHbIX nnatexen, ysegomus o6 atom BaHk 3a 5 (MATb) paboymx gHen, NUCbMEHHO OOPMUB COOTBETCTBYIOLLEE
3asBneHve B baHke;

4.2.6. B Te4yeHue cpoka aencteus [loroBopa 06 yCTaHOBMEHWM KpeOUTHOro NuMuTa nameHaTb [aty nnartexa, ykasaHHyto nn.6
n.1.2. iuaneugyanbHbIX YCNOBUA KPEQUTOBAHMSA B Cnyvae nogayn 3aemiumkom B baHk COOTBETCTBYOLLErO 3asiBNeHMs No hopme
BaHka.

Hoeas [ata nnatexa onpegensieTcad 3aeMLUMKOM CaMOCTOSITENBbHO W yKa3blBaeTCH B 3aABMEHUMU NPU OLHOBPEMEHHOM
cobniogeHun cnepyrLwmnx yCroBuii:

a) Hoas [ata nnartexa nepeHocuTca He Gonee 4em Ha 25 kaneHAapHbIX AHEN OT yka3aHHow B [loroBope 06 ycTaHOBneHUn
KpeauTHOro numuTa aaTbl;

B) HoBas [lata nnatexa He MoxeT cooTBeTcTBOBaTh 28,29,30,31 umcny.

6) Ha MOMEHT ncnonHeHnss BaHkoM 3a8BNEeHUs NPOCpPOYEHHas 3a40IMKEHHOCTb No [oroBopy o6 ycTaHOBMNEHWU KpeaUTHOro
nMMuTa OTCYTCTBYET;

B) [lata nnaTexa namMeHsieTcsl Ha BeCb CpOK AencTBusi [loroBopa 06 yCTaHOBNEHWUN KPEAUTHOIO NMMMUTa

[data nnatexa U3MeHsIeTCcs C MOMeHTa NpuHATUA BaHkom 3asBneHus 3aemuumka, Npu ycrnoBuy onnaTbl NOCNeAHMM Mnatbl
3a nsmeHeHune [latbl nnatexa, cornacHo Tapudam baHka.

B cnydae, ecnu 3asiBneHne 3aemLumMkoM nodaHo B [laty nnartexa, HoBas [laTa nnatexa ycraHaBnuBaeTCcs U NPUMEHSAETCH B

OTHOWEHMN Kaxpgoro cnepytouwero Ob6s3aTtenbHOro nnatexa € AaTbl crnepylolwen 3a gaTon npuHATMa baHkom 3aaBneHus
3aemuiuka.
4.2.7. nogatb 3aABneHne Ha nameHeHve KpegmrtHoro nuvuta, obpatmewmch B Otaenernne baHka nu6o no tenedoHam KoHTakT-
ueHTpa banka Ob6pawenve 3aemwmka B bavk no TenedoHam KoHTakT — ueHTpa BaHka (Npu ycnoBum ero ycnewHon
naeHTnUKaUMM 1 ayteHTudurKaumMm nocpeacTBoM TernedOoHHOro KaHama npu ydactum onepartopa — coTpyaHuka banka), ¢
npeanoxeHnem o6 nameHeHun KpegutHoro numuta n nocnepytouliee nameHeHne KpegmtHoro numnta baHkom npupaBHuBaeTcs K
3aKIMHOYEHWIO JOMONMHMUTENBHOrO cornaiweHus k floroBopy o6 ycTaHOBREHWM KpeauTHOro numuTa, ecnu nameHeHne KpegutHoro
nMMuTa Npou3BOAUTCH NpW ero yeenuyeHun He Gonee yem Ao pa3mepa KpeauTHOro nMMuTa, NepBOHAYanbHO YKa3aHHOro B
MuouBuayanbHbIX ycnoBusx KpeautoBanuss / po pasmepa OpobpeHHoro KpeguTHOro numuta (NpyM e€ro ykasaHun B
MHouBuayanbHbIX yCcrnoBusx kpeautoBaHus). Mpu atom BaHk He npuHMMaeT Ha cebs ycnoBHbIX 0653aTenbCTB Ha yBENUYeHue
KpeOuTHOro niumnTa no 3asiBneHnto 3aemLumka 1 BnpaBe He yBEeNuuuBaTb KPeOWUTHbIN NIMMWT, B TOM YMCre oTka3aTb 3aeMLUuKy B
€ro yBenvyeHuu.

4.3. BaHk 06s3aH:

4.3.1. obecneunTtb Aoctyn 3aemiuky nocpeAcTBOM MHTepHeT-6aHka (Mpy HanmMyMu TEXHUYECKOW BO3MOXHOCTM), KoHTakT-
ueHtpa, B OtgeneHun baHka K crnegylowyM cBedeHVsIM: pasMep TeKyllen 3agorkeHHocTn 3aemwmka no [orosopy 06
YCTaHOBNEHUN KPEAUTHOTO NUMUTA, AaTbl U pa3mepbl NPOU3BEAEHHbIX 3a NPeALLIECTBYIOWMIN MECAL, NnaTexen 1 npeacTosLero
nnatexa 3aemLmka no JjoroBopy 06 yCTaHOBMNEHWN KPeQUTHOro NuMuTa.

4.3.2. coobwutb 3aemwuky o6 m3meHeHun ycroBui [JoroBopa 06 YCTaHOBMEHWM KpeauTHOro nuMuta unu ob oTkase B
yOOBNEeTBOpeHMn ero TpeboBaHus O npenocTaBneHnM MbroTHOrO nepuoga, B TOM YMCre O 3anpoce [OOKYMEHTOB,
noaTBepXaalwWwmnx B COOTBETCTBUM C 3akoHopaTenbctBom Poccuinckonn Pepepaumm HaxoxaeHue 3aemiuivka B TpyaHOM
XKM3HEHHOWN CUTyauuu, HanpaBuB 3aeMLiuKy yBegomreHue cmc/e-mail coobeHmem Ha Homep TenedoHa/agpec 3neKTPOHHOW
noyThl, yka3aHHbIn 3aemwukom B TpeboBaHuy 06 mameHeHun ycrosun [oroBopa 06 yCTaHOBMEHWW KPEAUTHOrO nMmuta nmbo
nyTem BpydYeHusi 3aeMLuKy nof, pacrmcky.

4.4. 3aeMLMK 06A3aH:
4.4.1. B nopsifke 1 Ha ycnosusix [lJoroBopa 06 yCTaHOBMEHUU KpeauTHoro numuta BepHyTe banky Kpegut (OcHoBHOM ponr), a
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Takke OCYLLEeCTBMATbL MoralleHne MHOW 3aJ0MmKkeHHoCTU nepen baHkoMm, Bknovas ynnaty HauucrneHHbix BaHkom npoueHToB 3a
nonb3oBaHne KpeamToMm, HeYCTOWKY, LWTpadbl U UHbIE MNATEXN;
4.4.2. B cnyvae yMeHblUeHus KpeguTHoro nummTa HesaMeaiMTenbHOro CHA3UTL CBOO 3a0MKEHHOCTL No BO3BpaTy KpeamTos o
CYMMbl, He MNpeBbILLlatoLLLEel pasmep HOBOro KpeamTHOro numunTa;
4.4.3. B cnyyae HapyweHus 3aeMMKOM cpoka Bo3BpaTa nnatexen no Kpegutam, npefycMoTpeHHbix B [doroBope 06
YCTaHOBNEHUMN KpeauTHoro numuta/Tapudax/MianBuayanbHbiX YCOBUSIX KPeaUMToBaHUS ynnavvBatb baHky nnaty 3a
nonb3oBaHNE MPOCPOYEHHOM K BO3BpaATy CYMMOM OCHOBHOIO Jofira B pa3mMepe, paBHOM CTaBKe MPOLEHTOB 3a MONb30BaHWe
Kpegutamun, cormacHo MHavMBMAyanbHbIX YCOBUA KpeOUTOBAHUS YBENUYEHHOW Ha pasmep KnioveBow ctaBku BbaHka Poccuum,
[EeNCTBYIoLLEN Ha AeHb 3aKnoyeHus [JoroBopa;
4.4.4. no TpeboeaHuio baHka coobLiaTb nocrnegHemy cBeaeHus, NpeaocTaBnATb baHky AOKYMEHThI, a Takke coBepluaTbh WHbIE
OencTaus, Heobxoaumble Anst ocylecTeneHns BaHkoM oLeHKN, NPOBEPOK U KOHTPOMS nnaTexecnocobHoCcTM 3aeMLuka;
4.4.5. nHdopmmpoBaTb baHk 06 M3MEHEeHUN KOHTaKTHOM WHopmaummn, 06 uameHeHun crnocoba cBa3n baHka ¢ 3aemLymkom,
NAEHTUMUKALMOHHBIX CBEAEHUN, yka3aHHbIX B [loroBope 06 ycTaHOBNEeHUN KpeauTHOro nuMuTa (B T.4. cMeHa hamunum u/vnu
WUMEHU N/Unun OT4YeCTBa, NacnopTHbIX AaHHbIX, aapeca perncTpaummn no MeCTy XUTENbCTBa), a TakkKe CBEAEHUN yKa3aHHbIX B M. 1
n. 1 cr. 7 ®epgepanbHoro 3akoHa ot 07.02.2001 Ne 115 — ®3 «O npoTMBOAeNCTBUM neranusaumy (OTMbIBaHWIO) AOXO40B,
MOMyYEeHHbIX MPECTYMHbIM NyTeM, W (UHAHCUMPOBAHUIO Teppopu3ma» B TedeHue 7 (cemb) paboumx [Hel C MOMeHTa
BO3HVMKHOBEHWNS COOTBETCTBYIOLLMX U3MEHEHWI, C MPeabABNEHNEM U NpefocTaBneHnem baHky opurnHanoB U/unv 3aBepeHHbIX B
yCTaHOBNEHHOM NOPsiAKE KOMNWUIA NOATBEPXKAALLMX JOKYMEHTOB 06 U3MEHEeHUN CBeOEeHUI;
4.4.6. NUCbMEHHO YyBedOMUTb BaHK O BO3HWMKHOBEHWW/NpeabsBneHun TpeboBaHus K 3aemlimky W/unnm npegbsBneHun K
3aemwmky ucka o6 ynnate AeHexHoW cymmbl unm ob uctpeboBaHum uMmyLlecTBa, OOWMA pasMep KOTOpbIX paBeH wunu
npesbiwaet 100 000,00 (cto ThbicAY) pybnewn, WNM MHYIO MEHbLUYID CYMMYy, KOTOpasi CTaBUT Mog Yrpo3y BbINOMHEHUE
o6sa3atenscTB no [oroBopy 06 yCTaHOBMNEHUW KPEAMTHOrO NMMUMTA W/MNU npeabsBreHun 3asiBeHns B Cy4 O MpU3HaHWK
3aemLUmKa HecocToATENbHbIM (6aHKPOTOM) B YCTAHOBIEHHOM OEWCTBYIOLIMM 3aKOHOAATENbCTBOM MOpsAKe He no3gHee 5 (nAtu)
KaneHaapHbIX AHEN C MOMEHTa HacTyNfeHUst yKadaHHOro/-bix COObITUS/-UIA.
4.4.7. nucbMeHHO yBefomnATb BaHk o npeabsaBneHun k 3aeMlmKy OeHexHoro TpeboBaHMsA/COBOKYyMHOCTM TpeboBaHW,
BO3HMKLUNX U3 HEAOrOBOPHbIX 06A3aTenbCTB (B T.4. Hanorm n cbopsbl, WwWrpadbl 1 UHblE AeHexXHble 06A3aTensCTBa NyGNnYHOro
Xxapakrtepa) nocrneaHero, Ha obLyo cymMmy paBHyto unu npesbiwatowyto 100 000,00 (cto Thicay) pybnen He nosgHee 5 (naTn)
KaneHgapHbIX AHEeN C MOMEHTa HaCTYNMNEeHNs yKa3aHHOro/-bIx COObITUSA/-WA.
4.4.8. 6e3 npeaBapuTENbHOrO NUCbMEHHOro cornacust baHka He coBepliaTb COENKM WM HECKONbKO CAENOK, Mo KOTOpbIM Yy
3aemLlUMKa BO3HMKAOT [eHexHble 0053aTenbCcTBa, KOTOpble MOryT MOBfeYb BO3HUKHOBEHME/MPEAbABNEHNE [OEHEXHOro
TpeboBaHUSI/COBOKYNHOCTb TpeGoBaHMI TPeTbUX NUL, Kk 3aeMLMKy Ha obLlyo cymMMy paBHyk unv npesbiwatowyto 100 000,00
(cTo ThicsaY) pybnen.
4.4.9. obecneunTb CTpaxoBaHUe npeamMeTa 3anora cornacHo nn. 12 n.1.2 iHgmemayanbHbiX YCOBUI KPEAUTOBaHMS.
4.4.10. obecneunTb npegocTtaenexHne 3anorogatenem baHKy opuvrMHanoB MM yAOCTOBEPEHHbLIX CTPAaxXOBOW KOMMaHUen Konun
OOKYMEHTOB 1 [0roBOPOB/MOSMIMCOB CTPaxoBaHUSA, MOATBEPXKAAMOWMX CTpaxoBaHMe npeaMeTa 3anora OT pucka yTpaTtbl U
noBpexaeHus u/vunu npegmeTa 3anora OT pyUcka yTpaTtbl NpaBa COOCTBEHHOCTM (TUTYNbHOE CTPaxoBaHWE) U ynnaTty CTPaxoBblX
npemuii (CTpaxoBbiX B3HOCOB) MO A40roBopy ctpaxoBaHua B Tevenne 30 (Tpmauatb) kKaneHaapHbiX AHEN nocrne gaTel, cneayowen
3a JaToM OKOHYaHMS CPOKa OENCTBUSA JOroBopa CTPaxoBaHUS;
4.4.11. no TpeboBaHuo BaHka NpegocTaBnATL NOCNeQHEMY HE pexe, YeM pa3 B LUECTb MECALEB JOKYMEHTbI, MOATBE pXaatoLme
poxoabl 3aemuumka: cnpasky o goxogax no cdopme 2-HODJT unn no dopme baHka 3a nocnegHue WecTb MeCALEB, UMUK UHblE
[OKYMEHTbI, NoATBEPXAaoLLMe AoX0oAbl U (PMHAHCOBOE COCTOSIHUE;
4.4.12. vcnonb3oBaTb KpeanTbl UCKNIOYMTENBHO NO LENeBoMYy HasHayeHuto cornacHo nn. 11 n.1.2 NHanBmayanbHbIX yCroBui
KpeanToBaHus;
4.4.13. He ucnonb3oBaTb KpeauTbl Ha Lienn, CBA3aHHbIE C:

a) OCyLLeCTBNEHNEM NPeANPUHNMATENBbCKON AEATENbHOCTY;

©) ucnonHeHnem cBomx 006s3aTenbLCTB, NPEaYCMOTPEHHbLIX [JOroBOPOM, a TakkKe YCrOBUSIMU MHbIX COEIOK, 3aKIHOYEHHbIX C
BaHkom;

B) NpefocTaBrneHnem 3aiMoB TpeTbUM nuuam nNubo noralleHne 3aiMoB/KpPeauToB 3a TPETbUX NULL;

r) npmobpeTeHne n/vnu noralleHne 3MUCCUOHHbIX LieHHbIX Bymar;

[) OCYLLIECTBMNEHNEM BMOXEHUI B YyCTaBHbIE KanuTanu lopuan4yecknx nuu;

€) ncnonHeHme obA3aTenbLCTB APYrux 3aemLUMKoB nepeq baHkom.
coomeemcmsytowjul nn. 6 — e Hacmoswea20 ryHKkma He rfpumeHsiemcsi 8 criydae, koela 6 nn.11 n.1.2. MHOusudyanbHbIx
ycrosuli KpedumosaHusi NMPsIMo yka3aHa 0aHHas Ueslb).
4.4.14. npepocTtaBnaTb/obecneunBaTb  npegocTtaeBrieHne no  TpebosaHuo  SANIOMOOEPXXATEJIA/ynonHoMo4YeHHOro
npenctasutens (cnyxawero) bavka Poccun gokymeHTbl (MHcpopmaLmio), nogTeepKaaloLme Hannyine, COXpaHHOCTb U COCTOSIHME
Mpeometa 3amnora W BbLIMNOMHATE WHble OEWCTBUS, HeoOXoAMMble Ansi OCMOTpa  YNOSIHOMOYEHHBIMU  COTPYAHUKaMU
BaHka/ynonHoMo4eHHbIM nNpeacTaButenamMu (cnyxawmumm) baHka Poccun MNpegmeTa 3anora Nno MECTy €ro HaXOXAEHUS, B LIeNsx
ncnonHeHus 3anorogepxxatenem TpeboBaHu 3akoHogaTenscTea Poccuiickon ®enepauunm.
4.4.15. B cny4yae BbicTaBneHuss baHkom TpebGoBaHMSA O MOMHOM MoOraweHun 3aeMLUMKOM 3a00JDKEHHOCTM B COOTBETCTBUM C
n.4.1.8 HacToswmx OBLWNX YyCNOBUA, OCYLLECTBUTb MoralleHne 3adormKeHHOCTU B MOSTHOM obbeme (B T.4. OCHOBHOro gomnra) B
nopsioke 1 CPOKW, yCTaHOBMNEHHbIE HacToswmumu O6LwmmMm ycnosusamn 1 nn. 6 n.1.2 IHaneuayanbHbIX YCNOBUA KpeANTOBAHMS.
4.4.16. B cnyyae nony4yeHus ysegomreHnss baHka o6 yctynke npaB (TpeboBaHuin) nmbo o nepenaye npae no 3aknagHom gpyromy
nvuy (HOBOMY 3aKOHHOMY Brafenbly 3aknagHoW) M MpW ykasaHuM B YBEAOMIEHWM HOBbIX PEKBU3MTOB Afsi WCMOSHEHWS
o6s3atenscTB no [oroBopy 00 YCTaHOBMEHWM KpeaMTHOro numuta, 3aemMwmk 00s3yeTcsi OCyLEeCTBMNATb MCMOMHEHUE
o6s3atenscTB no [loroBopy 06 YCTAHOBMEHWW KPEAMTHOrO fnvMMMTa MO pekBuautTam HoBoro KpeauTtopa, HauvHasi ¢ Aarhl,
ykasaHHOM B yBegomneHun o6 ycTynke npae (TpeboBanun) nubo o nepepadve npae no 3aknagHol. B ykaszaHHOM cnydae
ucnosnHeHne o06s3aTenbCTB MO pekBuauTam npeasigywero Kpeautopa OyaeTt cuvtaThCa HapylweHuem ycnoeuin [orosopa, a
[aTol NOCTYNNEHW OEHEXHbIX CPeacTB OyaeT cuntaTbCa AaTta NOCTYMNNEHUs AEHEXHbIX CPEACTB Ha cyeT HoBoro Kpegutopa BHe
3aBMCUMOCTM OT aKTUYeCKOW JaTtbl onnaTtbl 3aeMlMKOM nnaTtexa Ha cyeT npeabigywero KpeguTtopa (nMpy ycrnoeum
Hagnexawero ysegomMmneHunsa 3aemMuumka).
4.4.17. Mpwn Hannunm y 3aeMLumKka BCTPeYHOro ofHopodHoro TpeboBaHusa k baHky 3aemiuiuk He BrnpaBe OCyLLeCTBAATb 3ayeT
ykasaHHoro TpeboBaHusa k BaHky 6e3 ero nucbMeHHoro cornacusi. B aton ces3u nwboe caoenaHHoe 6e3 NUCbMEHHOro cornacust
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BaHka 3asBneHue 3aeMlumka O 3ayeTe BCTPEYHOrO OAHOPOAHOro TpeboBaHus k BaHky cuMTaeTcs HeOQeWCTBUTENbHBIM U He
BreYyeT NocneacTBui, NPeaycMOTPEHHbIX 4EeACTBYIOLMM 3aKOHOAATENBCTBOM ANs 3adeTa.

4.4.18. B TeyeHne 10 gHen, cuutas ¢ AaTel nonyyeHusi ysegomnenus barvka o 06 yctynke npas (Tpe6oBaHuit) 6o o nepegave
npaB no 3aknagHow Apyromy nuuy (HOBOMY 3akOHHOMY Bnagenbuy 3aknagHon) obecneunTb HeOBXOAMMOCTb M3MEHeHUs
BblrogonpuobpeTaTtens B LOrOBOpe CTpaxoBaHUsl, yka3aB B kayecTBe HOBOrO BbirogonpuobpeTarens — HOBOro KpeamTopa.

5. IbFOTHbIW PASMEP MPOLIEHTOB 3A MOJNIb30BAHUE KPEOUTAMMU

5.1. baHk npegocTtaenseT 3aeMLumKy JIbroTHbI pa3mep NPOLEHTOB 3a MOfb30BaHWe KpeanTaMmu Ha nposedeHve Onepaumn (Tvn
Onepauunii ans npumeHeHns JIbroTHOTO pasmepa MPOLEHTOB ykasbiBaeTcs B MHAMBMAYyanbHbIX YCNOBWSAX), €Cln YCrioBue o
JlbroTHOM pasmepe npoLEeHTOB (BKMOYas CPOK ero AencTBusi) copgepxutcs B MHOMBUAOYyanbHbIX YCNOBUAX KPeAMTOBAHMA U
3aemLymkom cobnogeHbl YyCrioBUs ero NomnyyeHus.

5.2. JlbroTHbIn pasMep NpPOLEHTOB 3a NOMb30BaHWe KpeauTamu nopapasymeBaeT npumeHeHue JIbrotTHowW NpOoLEHTHOW CTaBku C
ykasaHHon B MIHOMBMAyanbHbIX YCNOBUAX AaThl NnaTtexa (npu ycrnosuu cobnogeHusa 3aemwimkom n.5.4 n 5.5 Hactoswmx O6wmx
YCMOBUI1), MO OTHOLLUEHWIO K MPOLEHTHOW CTaBke, MPUMEHSIEMON K cooTBeTcTByoWweMy Tuny Onepauuii B aHanornyHbI nepuos
KpeamToBaHus.

5.3. MNony4eHune JlbroTHOro pa3mepa NPOLEHTOB 3a NOMb30BaHWE KpeautTamu SBnsieTcs npaBoM 3aemiumka, KOTOPbIM OH MOXeT
BOCMOJ1b30BaTbCS MO CBOEMY YCMOTPEHMIO 1 MpW HanuyiMn cobniogeHns ycnosui Ha AaTty npegoctasneHns JIbroTHoro pasmepa
NpPOLEHTOB.

Monyyenne 3aemwmkom JIbroTHOro pasmepa nNpoLEeHTOB He NpegycMmaTpyBaeT pasfnuyHbIX YCNoBMIN aorosopa 06 ycTaHOBNEHUU
KpeauTHOro nuMmuTa (B TOM YMcre B YacTu Cpoka Bo3BpaTa KpeauTa u (Mnu) nomHom CTOMMOCTU KpeauTa, NPOLEHTHOW CTaBkn 1
WHbIX NnaTexen) Ha gaTy 3akntodeHus [loroBopa 06 ycTaHOBNEHUM KPEeAUTHOrO NMMUTA.

5.4. Ycnosvem nonyyveHnss 3aemwmkoM JIbroTHOro pasmepa MpOLIEHTOB 3a MONb30BaHWE KpeauTaMu SABMSITCA Hanmuune y
3aemMumka Ha AaTy npegocTtaeneHus baHkom JlbrotHoro pasmepa MpoueHTOB 3a MOMb30BaHWe KpeauTamu (ykasbiBaeTcs B
MHavBmayanbHbIX YCIIOBUAX KPEAMTOBaHWA) OGHOTO U3 HUXKENepPevnCrieHHbIX AeNCTBYOLMX 4OrOBOPOB / NOMMCOB CTpaxoBaHus
1 NO CTPaxoBblM PUCKaM, YKa3aHHbIM B COOTBETCTBYIOLLEM MYHKTE:

5.4.1. MNMonuc cTpaxoBaHus, Bbl4AHHbLIN MO JOrOBOPY A0OPOBOMbHOIO KONNEKTUBHOIO CTPaxoBaHWS 3akmnoYeHHOMY mexay baHkom
1 CTpaxoBow KoMnaHuewn - naptHepom baHka. O6s3aTensHbiMU ycnosusiMu no MNMonucy cTpaxoBaHUs ABRASIOTCA:

A) CtpaxoBas cymma Ha faTy Hadamna ctpaxoBaHus: He MeHee 90% OT CyMMbl NepBOHaYanbHO yCTaHOBNEHHoro KpeauTtHoro
nuMmuTa 1 He bonee cymmbl, ycTaHoBneHHou MNpaBunamm cTpaxoBor KoMnaHum — naptHepa baHka (npy npeBbIWEHW, CTpaxoBoW
cymmow ByfeT ABRATLCA MakCyManbHO YCTaHOBIIEHHAs CyMMa B COOTBETCTBUM C [paBunammn CTpaxoBon KOMMNaHWM — napTHepa
BaHka).

B) CtpaxoBble pucku: 1) cMepTb 3aCcTpaxoBaHHOIO NMua B pe3ynbTaTe HeCYacTHOro cnyyas; 2) ycTaHoBMeHne nisanvaHoctu |, 11
rpynnbl B CBA3M C MPUYMHEHWEM BpeAa 300POBbI0 3aCTPaxoBaHHOIO nuua; 3) CMepTb 3acTpaxOBaHHOMO nuua B pesynbTaTe
3abonesaHns, Bnepsble AMArHOCTMPOBAHHOIO B MEPWOA CTpaxoBaHus; 4) ycTaHoBreHue uHsanugHoctu |, Il rpynnel B ¢BA3K C
3abonesaHvem, BnepBble AMarHOCTUPOBAHHbLIM B MEPUOS CTPaxoBaHuWs.

KonunyectBo cTpaxoBbix PpUCKOB ONpeaenseTcs B 3aBMCMMOCTM OT CYyMMbl NepBOHaYanbHO ycTaHoBneHHoro KpeautHoro numuta
1 Bo3pacTa 3aemLuuka B COOTBETCTBMU C [MporpammamMm cTpaxoBaHMs CTpaxoBOW KOMnaHuen — napTHepomM bawka.

5.4.2. MNMonuc (goroeop) CTpaxoBaHWs No O4HON U3 CrieayoLnX NporpaMmm CTpaxoBaHus:

- Mporpamma [06pOBOSILHOTO WMHAMBMAYANbHOMO CTPAxXOBaHUSA AN KIMEHTOB «PUHAHCOBAs HE3aBMCMMOCTb» OT CTPaxoBOW
komnaHun OO0 CtpaxoBas komnaHuss «bBKC CTpaxoBaHue Xun3Hny;

- Nporpamma 4o06poBOMbHOIO MHANBUAYanbHOro cTtpaxoBaHus «PrHaHcoBas 3awwmTa» oT cTpaxoBol komnaHu OO0 CK «MAKC
CTPaxoBaHWe XU3HWUY;

- mporpamma A06pOBOMbLHONO MHAMBUAYaNbHONO CTPaxoBaHMA OT HecyacTHbIX criydaeB Ans knveHtoB MNAO «Hopsuk BaHk» ot
ctpaxoBou komnanum OO0 «Kanutan Jland CtpaxoBaHue XusHn».

O6sa3aTenbHbIMK ycnoBusmu no MNonucy (Borosopy) CTpaxoBaHWs SBASIOTCS:

A) CtpaxoBas cymma Ha gaTy Hadamna ctpaxoBaHus: He MeHee 50% OT CyMMbl nMepBOHavarnbHO yCTaHOBMEeHHoro KpegmTtHoro
numuTa, Ho He Gomnee CyMMbl, yCTaHOBMEHHOM [paBunamu cTpaxoBOn KOMMaHWM Mo OAHOW M3 BbllLenepeyncneHHbIX nporpamMmm
CTpaxoBaHusa (NpW NpeBbILLIEHNN, CTPaxoBOW CyMMOM OydeT SIBMATbLCA MakCyMarbHO YCTaHOBMEHHAs CymMa B COOTBETCTBUM C
lMpaBnnamu cTpaxoBOW KOMMNaHWK MO OAHON U3 NepeynCrieHHbIX NPOrpamMmM CTPaxoBaHus).

B) CrtpaxoBble pucku: 1) cMepTb 3acTpaxOBaHHOMO fvua B pe3ynbTaTte MocrnedCTBUA HECYaCTHOro cryyas; 2) ycTaHoBreHue
uHBanuaHocTy |, Il rpynnbl NepBNYHO yCTaHOBNEHHAA 3aCTPaxOBaHHOMY NuUy B pesyrnbTaTe NocrneAcTBUiA HECHACTHOrO Cryyas,
npousoLueaLero B nepmoa AencTBus nonmca (4orosopa) CTpaxoBaHus.

B) Cpok cTpaxoBaHusi: He MeHee 1 (0gHOro) roga.

5.4.3. lMonuc (QoroBop) CTpaxoBaHWs B CTPaAxOBOM KOMMaHUKM, COOTBETCTBYHWLIEeW TpeboBaHuaMm bBaHka. O6s3aTenbHbIMu
ycnosusamMu no Monucy (4oroeopy) CTpaxoBaHUsi ABASIOTCS:

A) CTpaxoBasi cymma Ha gaTy Hayana cTpaxoBaHus: He meHee 50% OT cyMMmbl NnepBoHayanbHO ycTtaHoBreHHoro KpeauTtHoro
numuTa.

B) CtpaxoBble pucku: 1) cmMepTb 3acTpaxoBaHHOMo Nuua B pesyrbTaTte NocneacTBUMIN HeCHaCTHOro cnyyas; 2) uisanugHocTs |, 11
rpynnbl B CBA3W C NPUYMHEHNEM Bpeaa 300POBbI0 3aCTPaxo0BaHHOMO nNvua; 3) nepBMYHOE ONarHOCTUPOBAaHUE y 3aCTPaxOBaHHOIO
nvua cmepTenbHO OnacHoro 3aboneBaHVa™ BNepBble Pa3BMBLUENOCH W AMArHOCTMPOBAHHOIO Yy HeEro B Mepuop AenCcTBuSA
CTpaxoBaHus, U/unv NnocneacTBMN Takoro 3aboneBaHus.

B) Cpok cTpaxoBaHusi: He MeHee 1 (0QHOro) roga.

5.5. Ycnosunem nonyyeHns 3aemwimkom JIbroTHOro pasmepa NpoLeHTOB 3a NoMb30BaHWe KpeauTamu sSBnsieTcs npefocTaBneHme
BaHKy opurMHanoB unM ygoCTOBEPEHHbIX CTPaxoBOW KOMMaHWeN KOMuiA AOroBOPOB/MOSIMCOB CTPaxoBaHUS, NMOATBEPXKAAIOLLMX
COOTBETCTBYIOLLEE CTPaxoBaHWe NO YCMOBUSIM U CTPaXOBbIM pUCKaM nepeydmcrneHHbix B 5.4 HacToawmx OBwux ycnosui u ynnaty
CTPaxoBblX MPEMUiA (CTPaxoBbix B3HOCOB) B MOSIHOM 06beMe Mo JOroBopy CTPaxoBaHUs Ha AaTy NpeAcTaBneHus.

*CmepmeribHO onacHbIM 3abonesaHuem 0nis uened ripumeHeHus n.n. 5.4.3 sensemcs nepedeHb credyrowux 3abonesaHull: pak,
UHGbapKm muokapda, UHCYIIbM, a0OPMOKOPOHaPHOEe WyHMUpo8aHue, noYyeyHas Hedocmamo4YHOCMb.

5.6. Mpu npepocTtaBneHun 3aemiumky JIbrOTHOrO pasmepa MPOLIEHTOB 3a Mosnb3oBaHue kpeautamu O6s3aTenbHbI nnaTex
hopMmMpyeTcs C y4eTOM NpUMeHeHUs JIbroTHOro pa3Mepa NPOLEHTOB 3a NOMb30BaHNe KpeanTamu.

6. UHbIE YCJ1IOBUA
6.1. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble Ana 3aemiivka NocneacTBusl, HacTynMBLUME B pesynbraTte
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HecaHKUMOHMPOBAHHOTO JocTyna TpeTbuMx nuy K MHdopmauum o Cyetax, Kaptax, CpegcrtBax pgoctyna, B crnyyasix,
npenycMoTpeHHbIX [MNpaBunamu ncnons3oBaHus 6aHkosckmx kapT MAO «Hopeuk BaHky (Mpunoxerne 3 k [orosopy).

6.2. [ocTyn KAeHexXHblM CpeacTBaM, pasMelleHHbIM Ha cyeTe KapTbl, K kKOTOpoW ycTaHoBneH KpeauTHbli numuTt (Kak
npegocTaBneHHelM BaHkoM, Tak 1M coBCTBEHHbIM), paspelleH TOMbKO Npu ucnonb3oBaHuu KapTel 3aemwukom - Bnagenbuem
CyeTta, MCKOYeHWe cocTaBnsloT 6e3HanuyHble pacyeTbl C UCMOMb30BaHWEM CUCTEMbI OOMEHA 3MEKTPOHHLIMWU OOKYMeHTamu
MHTepHeT-6aHK Ansa duranyecknx nuu, 6esHannyHble pacyeTbl Npu ncnonb3osaHnm 3aemwmkom yenyrm « CMC nopyyeHvey.

6.3. NHcopmMauuio 0 HanmmMumm MNPOCPOYEHHONM 3aJ0JMKEHHOCTU no [oroBopy 06 ycTaHOBMNEHWMM KpeauTHoro nummta baHk
HanpasnseT 3aeMLMKY MUCbMEHHbIM YBEAOMIIEHMEM (3aKa3HbIM MUCbMOM C YBEAOMIMEHMEM O €ro BPyYeHUW 3aemLumKy) unm
coobuweHneM nocpenctesom CMC nHdopmmpoBaHus/E-mail — nHpopmMmpoBaHusa nubo coobluaeT nocpeacTBOM KoHTakT-LEeHTpa,
B CPOK He nosagHee 7 (cemMu) AHel ¢ AaTbl BO3HUKHOBEHWSI NPOCPOYEHHON 3a40MKEHHOCTU.

6.4. Bcnyvae noraweHus cymm KpeautoB npu nocpefctse Apyrux 6aHkoB, 4epes nnaTexHble CUCTeMbl, NnaTeXHble
TepMuHanel, cuctembl WHTepHeT-nnatexewn, a Takke 4Yepes APYrnxX MOCPEAHUKOB, BCE PUCKW, CBSA3AHHbIE C 33a4EepPXKKON
3auncneHns ynnadeHHblx 3aeMLwmnkom B Kadectse Bo3BpaTta KpeanToB OeHEeXHbIX CpeacTB Ha KoppecrnoHAeHTCkun cyet banka,
nexat Ha 3aemuwuke. 3aeMLIMK CaMOCTOATENIbHO HECEeT pacxodbl, CBA3aHHbIE C yMnaTtoh KOMWUCCWI, YCTAHOBMEHHbIX 3a
nepeymcneHne AeHexHbIX CPeACTB YKa3aHHbIMU NOCPEAHNKaMM.

[Hem ncnonHeHns oba3aTensCcTB MO BHECEHWIO NNaTexen B COOTBETCTBMM C [loroBopom 06 yCTaHOBMEHWUN KpeaWUTHOro numuTta
cyMTaeTcsa AeHb NOCTYMMEeHNS OEeHEXHbIX CPEeACTB Ha KOPPECMOHAEHTCKU cyeT baHka.

6.5. CTopoHbl goroBopunuck, 4To [loroBop 06 yCTaHOBNEHUW KPEAWTHOro NUMWTa MpekpawiaeT CBOE AeWCTBME MPWU MOMHOM
norawleHnn 3agomkeHHocTn 3aemMwukom nepen baHkom, npu ycnosun, 4to kpeanTHbI NuMmnuT paseH 0,00 pybnen. [Jorosop 06
YCTaHOBNEHUN KPeaWTHOro NUMMTa CYMTaeTCH MpekpalleHHbIM CO AHSA HanpasneHus baHkom 3aemLumKy COOTBETCTBYHOLLErO
NMUCbMEHHOIO yBEAOMIEHNs (3aka3HOro nNucbma € yBegoMneHnemM o BpydeHun 3aemwmnky n/munm CMC coobuienuns u/vnn E-mail
coo06LLEeHus).

[aHHbIN NyHKT pacnpocTpaHseT CBOE AEWCTBMSA Ha 3aeMLUMKOB, KOTOpbIM Obin ycTaHoBMNEH kpeauTHbii numut 0,00 pybnewn B
CBSI31 C HeHaAnexaluymM ucnonHeHnem obssatenscTs no JJorosopy 06 yCTaHOBMEHWN KpeQUTHOTo NnuMuTa.

6.6. 3aemwmk npegocTasnsaeT baHKy 3aBepeHVs M rapaHTUM B OTHOLLUEHWW TOro, YTO Ha MOMEHT MoAMMcaHns 3aeMLLMKOM
MuouBugyanbHbIX YCroBUIN  KpeauToBaHws/3asBneHns/3asBneHns-aHkeTbl He sBnsetcsa 06aHKpoTOM, B COOTBETCTBUM C
OEeNCTBYIOLMM 3aKoHOAaTeNbCTBOM, B OTHOLWIEHUWM 3aeMlimka He BbIHECEHO CYAOM OnpedeneHust O MPUHATUM 3asiBneHus o
npuaHaHum 3aeMwmka 6aHKpOTOM, B OTHOLWEHWM 3aeMlivka He MPUMEHHAITCA npoueaypbl, NPeayCMOTPEeHHble Aerom O
OaHkpoTcTBE 3aeMuymka.

6.7. 3aemwuk rapaHTupyeT baHKky, 4TO B CBA3M C moanucaHvem u ucnomnHeHvem 3aemuwmkom [doroBopa o6 ycTaHOBMAEHWU
KpeauTHOro nuMuTa He TpebyeTcs nonyyeHve kKakux-nnmbo paspelueHui n cornmacuin. B cnyyae, ecnu ykasaHHble paspeLueHus
unm cornacus HeobxoAuMbl, 3aeMLMK MOATBEPXAAEeT, YTO HAa MOMEHT MpeAcTaBneHus B baHk mognucaHHbIX 3aemLymkom
MHavBmayanbHbIX YCNOBUI KPEAUTOBAHUS Takme cornacus 1 paspelleHns 3aemLmukoM nonyyeHs.

6.8. 3aemwuk 3aBepsieT M rapaHtupyet baHky, 4TO Ha MOMEHT nognucaHus 3aemwmkom WHOMBMAOYanNbHbLIX YCNOBUN
KpeautoBaHus/3assneHuns/3asaBneHnsa-aHKkeTbl OTCYTCTBYIOT NpeAbsBreHHble K 3aeMLmky TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWA/NpeabaBrneHs TpeboBaHnsa/CoBOKYNMHOCTM TpeboBaHWin TpeTbux NuL K 3aeMLuKy Ha OOLLYyt0 CyMMY PaBHYHO Unn
Boilwe 100 000,00 (cta Thicad) pybnew. B cnyyae ecnu Takve TpeboBaHus/ocHOBaHMA uMmeloTcs, 3aemwmk obssyetcs
npegoctaButb baHky nonHyt wuHpoOpMauuo O Takmx TpebOBaHUAX/OCHOBAHUSX C NpPeAoCTaBNEHMEM MOATBEPXKOAIOLLMX
[OKYMEHTOB [0 3akntoveHust loroBopa 06 yCTaHOBEHNN KpeAUTHOro NNMUTa.

6.9. 3aemwuk, nognuceiBas MHOWBMAyanbHble YCMOBUS KPeOAWTOBAaHWSA, MOHWMaeT W cornawaeTtcs, C Tem, 4TO, eCnn OH
npegocTasun baHKy He[OCTOBEPHYO UMW He NOMHY MHAOPMaLMIo 0 CBOMX 0ba3aTenscTBax nepes TpeTbMMN NMuamMmn, AaHHoe
06cToATENLCTBO HE OCBODOOXAAET €ro OT UCNOMHEHNs AeHexXHbIx oba3aTenscTB neped baHkom no [dorosBopy 06 ycTtaHOBNEHWUM
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToaTenbHOCTU (6aHKpOTCTBE)»).

6.10. 3aemwmk 3aBepsieT U rapaHTupyeT BaHky, 4TOo npu 3akntoyveHun [oroBopa 06 YCTAHOBMEHUW KPEAWTHOrO NMMuTa
npenocTaBui NOMHYK M OCTOBEPHYHO MHGOpMaumio o cebe, CBOMX AoXoAax U CBOMX 0ba3aTenscTBax nepes TpeTbUMu nuuamm
W MHYI0 MHpopmaumio, 3anpalumBaemyto baHkom.

6.11. 3aemwmK 3aBepsieT U rapaHTupyeT BbaHky, 4yTo npu 3aknouveHun [doroBopa 06 yCTaHOBNEHWM KPeAWTHOro numuTa
npesocTaBun MOSHYI0 U AOCTOBEPHYI0 MHAOPMaLuio 06 nMetoLLLeMcs B ero COGCTBEHHOCTU NMYLLIECTBE.

6.12. 3aemwuk 3aBepsieT M rapaHTupyeT baHKy, 4To Ha MOMeHT noanucaHusa 3aemwmkoMm WHAMBMAYyanbHbLIX YCNOBUN
KpeamToBaHus/3asaBneHns/3asBneHnsa-aHKeTbl OH He YKIOHANCS/-eTcs OT ynnaTtbl KpeaWTOPCKOW 3adoSMKeHHOCTU, Takke He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWNM KPeAUTHbIM 06513aTensCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/mnmn c6opoB, NHbIX 00sI3aTENbHbBIX NIIATEXEN.

6.13. Bca daktnyeckas mHdopmauus, npegcraBneHHas 3aemwmkom baHky, ABnseTcAa AOCTOBEPHOM M MpaBUIbHOM BO BCEX
CYLLECTBEHHbIX acnekTtax Ha gaTy ee npegoctaeneHuns. Ha pgaty 3akntoyeHus [JoroBopa 06 yCTaHOBMEHUW KPeQUTHOro numuTa
He 6bINoO yTaeHo kakon-nMbo MHdopmauum, 4To Morno Obl B pesynbTaTe caenatb NpedoCTaBrneHHylo MHAOopMaLMio HEBEPHOWN
unu BBOASLLEN B 3abnyxaeHne baHk B kaknx-nmbo CyLeCcTBEHHbIX acrnekTax.

6.14. baHk He HeceT OTBETCTBEHHOCTM 3a YObITKW, NOHeCeHHble 3aemLuKkoM, BCneacTane HecobnogeHust Pocpeectpom cpokos
perncTpauum MMNoTeKn, YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM, B TOM 4MCMe MO MPUYMHAM TexXHMYeckux cOoeB Ha CTOpPOHe
PocpeecTtpa, TexHudecknx cboeB B noaTBepxaeHun onnatel PocpeecTpy rocyaapCTBEHHOW MOLUMMHBI 38 PETMCTPALIMIO UMOTEKN
[ocynapcTBEHHOW MHPOPMALIMOHHON CUCTEMOW FOCYAAPCTBEHHBIX U MyHULIMNANbHbIX NaTeXen.
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MpunoxeHue Ne 19

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

NMpaBuna ocywecTBneHus nepesoaoB AeHexXHbIX cpeacts B [TAO «HopBuk baHk» B
pamMKax cucTemMbl ObICTPLIX NNaTexeun nNnarexxHon cuctembl BaHka Poccun
(nanee — «lMpaBuna ocyuwecTBneHus nepesoaoB B pamkax CbIl1»)

1. Hactosiwme lNpaBuna ocyllecTBrneHns nepesonoB B pamkax CBIl sBnsoTcs HeoTbemMnemown YacTeio [JoroBopa v perynupyoT
B3anmMooTHoWeHna BbaHka v KnueHTa B cBA3M € npegocTaBneHnem KnveHTam BO3MOXHOCTM oOcyllecTBnsTb B pamkax CBIl
nepeBoAbl 4EHEXHbIX CPEACTB C UCMONb30oBaHNeM VIHTepHeT 6aHka.

3aKkoHHbIN NpeacTaBuTens KnveHTa, SBNSAOLWErocs HECOBEPLUEHHONETHUM NMLOM, 00A3yeTCA CaMOCTOATENBHO O3HAKOMUTBCS U
03HaKOMUTb HECOBepLUEHHONEeTHee NUUO ¢ HacToswmmu MNMpasunamu u MNpaBunamm UCTaAHUMOHHOIO 06CNYyXMBaHUSA KITMEHTOB
yepe3 VHTepHeT GaHk, Tapudamu baHka u B cnyvyae He06x04MMOCTU 3anpocuTb U/MNn Aatb COOTBETCTBYIOLLME pa3bsACHEHMS.
Hactosawwe MNpaBuna He pacnpocTpaHstoTca Ha epxaTtenen 4ONONHUTENbHbIX KapT.

2. ToHATVA 1 TePMUHBI, UCMoNb3yeMble B HacTosALwmx MNpasunax:

BaHk - oTnpaBuTenb — KpeauTHas opraHmsauus, B Tom yucne bank, sBnsowasca yyactHukom CBI, n ocyuwecTenstowas
nepeBoa AeHEXHbIX CPEACTB Mo nopy4veHuio OTnpasuTens.

BaHk - nony4yatenb — KpeauTHas opraHusauus, B TOM uucne baHk, asnswowascs yyactHukom CBI1, n ocywecTensiowas
3auncneHne AeHexHblX cpeacTs no onepauun nepesoga Ha cyet MNonyyartens.

KnuneHTt — OtnpaButens unu MNMonyyartens, aenswowmncs snagensuem Cyeta B baHke.

Onepauma — nepeBof JdeHexHbix cpeactB mexay Otnpasutenem wn [llonyyatenem B pybnax P® B pamkax CBIl,
npegycMaTpuBaloLWLMA BLIMOMNIHEHNE B peXvMme peanbHOro BPeMeHW npoueayp npvema K ucnonHeHuto baHvkom oTnpasuTens
pacnopspkeHnint OTnpaBuTeNs Ha NepeBoa AeHeXHbIX CPEeACTB M npoueayp 3a4MCcreHns AeHexHbIX cpeacTB Ha cyeT lMNonyyaTens
BaHkom nonyuarens.

OTnpaBuTenb — pm3nyeckoe NuLo, CO cHeTa KOTOPOro CNNCLIBAOTCA AeHexXHble cpeacTaa no Onepauumn B pamkax CBIT.
MonyyvaTtenb — unsnyeckoe NMLO, Ha CHET KOTOPOrO 3a4MCNAOTCA AeHexHble cpedcTea no Onepauuy B pamkax CBI.

CueT® — BGaHkoBCKMIA cyeT B pybnsax Poccuiickort denepauum, OTKPbITbIA BaHKOM Ha UMS (DM3MYECKOro Nnuua Ha OCHOBaHWUM
[OroBOPOB, 3aKIMYEHHbIX B COOTBETCTBMM C TpeboBaHMAMM 3akoHoaaTenbcTBa Poccunckon egepaumm.

3. ycnoBusa OCYLWLECTBINEHWUA NEPEBOOA B PAMKAX CBIN

3.1. MopgkntoyeHne CBI npousBoanTcs € BblpaxeHHoro KnneHTtom cormacus ¢ Hactosiwmmu [MpaBunamu nyTem COBEpLUEHUS
KOHKIMIOOEHTHBIX AEACTBUI B VIHTEpHET 6aHKe No NOAKIMIOYEHUIO BXOAALLMX U/MMN UCXOAALLMX NepeBodoB B pamkax CBI.

3.2.B pamkax CBI1 BaHk npegocTaBnsieT BO3MOXHOCTb, @ KNMeHT ocyLLecTBnseT AENCTBUSA, NPEAYCMOTPEHHbIE AAaHHOW YCIyron,
a UMEHHO:

a) ocyulectBnATb B pamkax CBI1 ¢ ncnonb3osaHnem NHTepHeT GaHka nepeBoAbl OEHEXHbIX CPEACTB, HaxOAsALWMXCA Ha
Cuetax KnueHTtoB, B nonb3y lNonyyarenen, cyeta KOTOPbIX OTKPbITbI B APYIMX KPEOUTHBLIX OpraHn3aumsix, NocpeacTBOM yKa3aHus
B KayecTBe uaeHTudumkaTopa peksuM3uToB [lonyyatensa Homepa MoOunbHOro TenedoHa [llonyyatenss unu cBoero Homepa
MobunbHoro TenedoHa, ecnv KnueHt BeicTynaeT Nonyyatenem nepeeoaa;

6) nony4yaTb B pamkax CBI1 nepeBoabl AeHexHbIX cpeacTs oT OTnpaBuTenel, cHeTa KOTOPbIX OTKPbITbI B APYrMX KpeOUTHbIX
opraHusaumsx;

B) nony4aTb oT baHka nHdopmMauuio o coBeplueHHon Onepauun B pamkax CBIM nocpeactBoM cMc-MHOpMUPOBaHKE.

KnueHT HacToswWwmMM OaeT cBOe corflacne Ha MCnonb3oBaHue uaeHTudukatopa, No3BonswLwero 0gHO3HayYHO YCTaHOBUTb
Homep ero CyeTa, oTkpbITOro B baHke, npu coBepLueHnn B nonb3y KnueHTta AeHexHbIx nepeBogos nocpeactsom CHIT.

3.3. baHk npegocTaBnsieT ycnyry npu HanMyum TeXHUYECKOM BO3MOXHOCTU U Mpu ycrnoBun, 4To baHk — oTnpaBuTtens n baHk —
nonyyartens npucoeamHunmcs k CBIN B nopsaake, yctaHoBneHHoM baHkom Poccun.

3.4. Ona obecneyeHns BO3MOXHOCTM OCyLLEeCTBNEeHuUs nepeBodoB KnuneHT pormkeH ObiTb nogkntoveH K UHTepHeT 6aHky u
NOAKMYNTL BXOAALLME M/unun ncxoasawme nepesoabl B pamkax CBIl.

3.5. Onepauun B pamkax CBI1 ocylecTBnsTCA B COOTBETCTBMU C HAcToswmmu Mpasunamu, JoroBOpoM 1 3akoHOAATENLCTBOM
Poccunckon ®egepaumn.

3.6. Mpwu ocywectenenmn Onepaumun B pamkax CBIN geHexHble cpeacTBa cnvcbiBatoTcs co Cyeta OTnpaButens n 3admcnsaoTes
Ha CueT lMonyyatens.

3.7. B cniyyae BbisBneHusa bankom Onepauun, COOTBETCTBYIOLLEN MPU3HaKkam OcyLLecTBNeHns nepesoaa 6e3 cornacus KnveHra
B COOTBETCTBUM C 3akoHopaTenbcTBoMm Poccunckon ®epepaumnn, baHk ocywiecTBnseT OeVCTBUS B Nopsdke, YyCTaHOBIEHHOM
MpaBunamu, [loroBopoM, 3akoHoaaTenscTBoM Poccuiickon degepauun.

3.8. KnueHT cornaiwaetcs Ha MCMONb30BaHWE YKa3aHHOTro MM Mpu MOAKIHYEHUN HOMepa MobunbHOro TenedoHa B KavyecTBe
naeHTndpukaTopa Homepa Cuerta, Ha KOTopbI OyayT 3a4McnaTbes AeHexHble cpeacTea no Onepaumsim.

3.9. 3a otnpaBky w/unu nony4eHue nepesogoB B pamkax CBIN baHk moxeT B3umaTb komuccuio ¢ KnveHTa B COOTBETCTBUM C
Tapudamm baHka.

3.10. baHk BnpaBe ycTaHaBnMBaTb NMMUTLI No Onepauusam (Ux konuvectsy, cymme u ap.) B pamkax CBI1 B cooTBeTcTBUM C
Tapudamm baHka.

3.11. baHk BripaBe oTka3aTb KnmeHTy B ucnonb3oBaHum nepesoos Yyepe3 CBI1 B crnegytowmnx cnyyasx:

— npw oTCyTCTBUM ¥ BaHka TexHuyeckon BoO3MOXHOCTU Anst paboTel B CBIT;

— MpuW OTCYTCTBMM Haanexawen naeHtudpvkaumm Knmenta B kayectse NMonyyatens nepesoga unvm OTnpaButensi NnepeBoaa;

— NpW HanmuuuMu 3anpeToB UMM OrpaHWyYeHW Ha ocyulecTBrneHue onepaumn B pamkax CBI1 baHkom Poccuu w/unu
3akoHogaTenbcTBoM Poccuinckon ®enepauuu;

8 WHdopmaumsi o cueTax (BUAbI CHETOB), MO KOTOPLIM BO3MOXHO OCYLLECTBNEHWe onepauuii B pamkax CBIM gosogutcs ao Knuentos B Tapudax BaHka.
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— npu HeonnaTe KnneHTom kKoMuccui, NpeaycMoTpeHHbIX Tapudamu;

— B MHbIX Crny4asx, ycTaHoBrneHHbIX [Mpasunamu, [JloroBopoM n/unu 3akoHogatensctsom Poccuinckon egepaumm.

3.12. Mpu cosepeHnn Onepauun No nepeBody AeHEXHbIX cpefcTs [lonyyaTento nepeBoda CPOK 3a4MCIEHVsI CpeacTB
Mony4yaTento nepesoaa 3aBucuT oT BaHka-nonyyarens.

3.13. lMepeBoabl Yepe3 CBI1 ocyuiecTBnstoTCA ToNbko B py6nsx Poccuiickon defgepauumn Ha cyeta KIMeHTOB-U3NYECKMX NNLL
OaHkoB-y4acTHukoB CBI, oTkpbiTbie B pybnax Poccuickon ®egepaumm (B Tom yucne Ha cdeta KnueHta BaHka, oTKpbiTbie B
OaHkax-yyacTHukax CBI).

4.NMPABA N OBA3AHHOCTU CTOPOH

4.1.BaHk 0b653aH:

a) npepocTaBnTb KnneHTy BO3MOXHOCTbL ncnonb3oBanus CBI B nopsiake u Ha ycroBusix, yCTaHOBMNEHHbIX [paBunamu;

0) xpaHuTb BaHkoBcKyto TariHy 06 Onepauuax KnueHta u cBegeHuin o KnueHTte, 3a UCKMNOYEHWEM CryvaeB, YCTAHOBMEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®egepaLimm nnm cornacoBaHHbIX ¢ KnmeHTom;

B) NpoBOAMTb paboTy MO paspelleHuIo CMOPHOW CUTyauuu B COOTBETCTBMM C 3aKoHoaaTenbCcTBOM Poccuickon ®epepaumu,
Horosopowm, MpaBunamu B cnyyae Hecornacust Knuenta ¢ Onepauven;

r) nicbopmmpoBatb KnmeHTa o coBeplueHHbix Onepaumsx B nopsiake n cnocobamu, yctaHoBrneHHbiMu Mpasunamu, Jorosopowm;
0) OCyLWecTBnATb WHble 00A3aHHOCTW, nNpeaycMOTpeHHble [lpaBunamu, [oroBopoM, 3akoHOA4ATenbCTBOM Poccuiickon
depepauun.

4.2. BaHK BnpaBe:

a) oTkasatb KnuneHTy B npepoctasneHun CBIl, B TOM uncne OTKMOUYUTL B Cry4vasx, YyCTaHOBMeEHHbIX [orosopowm, [Npasunamu,
3akoHogaTenbcTBOoM Poccuiickon ®enepavmu;

6) otkasatb KnueHTy B ocyliectBneHun Bcex wmnu oTaenbHbix Onepauun B pamkax CBI1 B cooTtBetcTBMM € [JoroBopom,
Mpasunamu, 3akoHogatenscTBoM Poccuiickon ®enepaummn 6e3 06bACHEHUS NPUYKH;

B) NPMOCTaHOBUTb NCMONHEHNE PacMopsiKeHUs O coBepLleHun Onepauumu B criyyae NpusHaHusi ee COOTBETCTBYIOLLEN MPpU3HaKkam
ocyulectBneHnss 6e3 cormacuss Knuenta un 3anpocuts y OTnpaBuTens noATBepXAeHUEe Ans BO30OHOBMNEHWUS WCMONHEHWSA
pacnopsikeHus;

r) B OQHOCTOPOHHEM NOpAAKE M3MEHATL/A0NONHATL HacToswume Npasuna;

) B OQHOCTOPOHHEM NopsAAKe M3MEHATb NMMUTbI n/mnu Tapudel no Onepauusm B pamkax CBIT;

€) obpabaTbiBaTb NepcoHanbHble AaHHble KnveHTa B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon depgepaunu;

X) 3anpawwuBatb Yy KnueHta nwobble OokyMeHTbl / WHdopmauuto, Heobxogumble Banky B cooTBeTcTBMM C [loroBopowm,
3akoHogaTenbcTBOM Poccuinckon ®enepauuu;

3) OCYLLEeCTBNATb UHbIE NpaBa, NpeaycMoTpeHHble MNMpaBunamu, JoroBopoM, 3akoHogaTenbcTBoM Poccurickon enepaumu.

4.3. KnneHT 06513aH:

a) ocywectenate Onepauun B pamkax CBI1 B cootBeTctBMM ¢ [oroBopowm, lpaBunamu, 3akoHogaTenbCTBOM Poccuiickomn
depepauuy;

6) npepocTtaBnATb BaHKy 4OCTOBEPHYIO M akTyanbHylo MHopMaLumio Ans ocywecteneHna Onepauuin B pamkax CBIT;

B) NPV BbLIABMAEHWM CUTyauun w/vnum nonyyYyeHun uHOpMauMM O MOLUEHHUYECKOM uKcnornb3oBaHunm Homepa MoGWMNbHOro
TenedoHa, npefocTaBneHHoro/ykasaHHoro banky KnveHtom, otknounts ero ot CBIN nytem camocToATeNnbHOrO OTKIMHOYEHUSA OT
cepsuca B IHTepHeT BaHke;

r) CBOeBpeMEHHO ONfayMBaTh BO3HarpaxaeHve 1 BoamMellaTb pacxoabl baHka B cooTBeTcTBMM C Tapudamu;

) npepoctaBnaTe BaHKky OOKyMeHTbl M uHdopMaumio, 3anpawmBaemble baHkom B cootBeTcTBUM € [orosopom, MpaBunamu,
3akoHogaTenbcTBOM Poccuinckon ®enepauuu;

€) OocCylWecTBnATb WHble 0083aHHOCTW, npeaycMoTpeHHble [lpaBunamu, [oOroBopom, 3akoHogaTenbCTBOM Poccuiickomn
depepauun.

4.4. KnneHT BnpaBe:

a) nonyyatb oT baHka nHopmauuio o coBepLueHHbIx Onepauusax B pamkax CBIT;

6) nonyyatb oT BaHka koHcynbTaummu no paboTte B pamkax CBIT;

B) B noboe BpemMs oTkasaTbcsl OT ucrnonb3oBaHus CBI1, camocTosiTeNbHO OTKNOYMB B VIHTEpHET BaHke npuem wu/unu oTnpasky
nnartexen nocpeacteom CBIT;

5.0TBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3@ MPaBUIIbHOCTb U aKTyanbHOCTb yka3aHusa baHky cBoero Homepa mobunbeHoro TenedoHa,
Tak n Homepa mobunbHoro TenedoHa Nonyyatensa npu nepesoge nocpeactsom CHBI.

5.2. baHK He HeceT OTBETCTBEHHOCTb B CryyasiX, KOrga 3aducrieHme AeHexHbIX cpencTB [lonyyatento He OCyLEeCTBIIEHO WK
OCYLLECTBIEHO C HapyLUEeHMeM CPOKOB He Mo BuHe baHka.

5.3. BbaHk He HeceT OTBETCTBEHHOCTU 3a YaCTU4YHOE WM MOSIHOE HEBbLINONHeHWe CBOMX 06s3aTenbCTB B COOTBETCTBUM C
HacToawwmmun [NpaBunamun, ecnv AaHHOe HEeBbIMOMHEHNE SBUIOCL CreAcTBMEM OOCTOATENbCTB, BO3HMKWMX B pesynbTaTte
Hernonagok (cboes B paboTe) TeXHUYECKUX CPEeacTB BHE koMneTeHummn baxka.

5.4. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEKOPPEKTHO/HEMPaBUNbHO BBeAEHHble (NpedocTaBneHHble) KnneHTom ceeageHnsa ans
ocyulecteneHns Onepaumu nnm nony4eHns nHom ycnyrm B pamkax CBI.

5.5. besycnoBHO npu3Haetcs, 4to: Onepauus, npoBedeHHasa nocpeacTsoM / ¢ ncnonb3oBaHveM CBI1, cosepweHa KnueHTowm;
KnueHT He BnpaBe ccbinatbed Ha To, 4To Onepauus nocpeacTtsom / ¢ ncnons3osaHmem CBIN coBeplueHa TpeTbUM NULIOM UK Mo
NPUHYXXOEHWIO, NoA BMMsiHUEM obMaHa, Hacunus, yrposbl, 3rI0HaMEepPeHHOro CornalleHusl NpeacTaBUTenst OAHOW CTOPOHbI C
OPYroi CTOPOHOWN WUNW CTEYEHNS TAXEerNbIX 06CTOATENbCTB.

5.6. KnueHT HeceT puck HacTynneHuns HebnaronpusiTHbIX NOCNEACTBUIA B Criydae OCYLEeCTBMEHUS onepaumin TpeTbMn nmuamMm
nm6o KnveHToM Mo MpuHYXAeHuto, nog BnusHueM obmaHa, Hacunus, yrposbl, 3MOHaMEpPEeHHOro CornalleHusl npeacTaBuTens
O[HOW CTOPOHbI C APYrov CTOPOHOW UMW CTEYEHMUS TSXKenbIX 06CTOATENLCTB.

5.7. OTBETCTBEHHOCTb 3a KOPPEKTHOCTb / AOCTAaTOYHOCTb Yka3daHus Homepa mobunbHoro Tenedona / MNonyyatensa nepesona u
BCEX UHbIX MapameTpoB Ans coBeplieHns Onepauny Bo3naraetcs Ha KnnenTa.

5.8. baHK He HeceT OTBETCTBEHHOCTW 3a mMobble MoHeceHHble KnmeHTom BaHka yObITkM, CBSA3aHHbIE C MpepbIBaHVWEM WIN
HapylweHnem fgoctyna k dyHkumoHany CBIl, B TOM 4ymcne BBMAY HEOOCTYMHOCTW YCRYr CBA3W, KOMMYHWKaLUWMOHHBLIX YCyT,
3a[epXKn B CETU W/UNK NpepbiBaHNE CETEBOr0 COeANHEHNS.

5.9. BaHk He HeceT OTBETCTBEHHOCTM U He Bo3BpaluaeT OTnpaBUTENo NOyYEHHY0 KOMUCCUIO 3a NepeBo/ BCneacTBue:
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- ykasanusa OrtnpasButenem npu coseplieHun Onepauum owmMBOYHBIX pekBuanToB [lonyyaTens, obcnyxuBaemoro Apyrown
KpeauTHOW opraHusauue;

- OTCYTCTBUS Y KPEAUTHON OpraHnsauuny, B Norb3y KOTOPOW OTMpaBneH nepesosd, BO3MOXHOCTU 3a4UCnUTL/BbINNaTUTL Nepesos
MonyuaTtento;

- HapyweHus KnueHtom TpeboBaHuii 3akoHopatenscTeBa Poccuiickon ®enepaumu;

- B APYrvX cnyyasx, korga no HesasucsAwmM oT baHka npuunHam nepesod He MOXeT ObiTb 3auncneH/ BoinnadeH Monyyarenio.

6.MHbIE NMONOXXEHUA

6.1. KnueHT npepoctaBnsieT baHky npaBo npu pabote B pamkax CBIl npepoctaBnsate baHky Poccum, HCIIK, yyacTtHukam
pacuyeToB cBefeHus o cebe (MoeHTUdUKaUMOHHbIE AaHHbIE), MHdopmaumio 06 Onepauum u Bo3MOXHOCTU BaHka coBepLunTb
Onepauuio B pamkax Cepsuca.

6.2. KnueHT npepocTtaBnser npaso baHky o6pabaTbiBaTe CBOM NepcoHarnbHble faHHble nobbiM  cnocobom  (kak
aBTOMaTM3NPOBaHO, Tak U BPYYHYIO) ANA Lenewn, ykasaHHblx B [pasunax.

6.3. K B3aumooTHoweHusm baHka u KnveHTa, yka3aHHbIM B HacToswmx [lpaBunax, NpUMeHSieTcs 3akoHoAaTenbCTBO
Poccuiickon degepaunn.

6.4. TpuaHaHve HeOewcTBUTENbHBIM Kakoro-nnbo nonoxenus lNpaBun He BneyeT HeOEWCTBUTENBbHOCTM APYTUX MONOXEHWN
MpaBun, ecny MHOE He BbITEKAET U3 NPU3HAHHOTO HeAENCTBUTENbHBIM MOOXEHUSI.

6.5. Moakntovas BO3MOXHOCTb OCYLLECTBNSATL NepeBoAbl AeHEXHbIX cpeacTB B pamkax CBI1, KnueHT BoipaxaeT cBoe cornacue ¢
HacTosiwumun MNpasmnamum n 0653yeTcsa NX HEYKOCHUTENbHO cobnoaaTthb, a Takke He MCMonb30BaTh NepeBobl AeHEXHbIX CPeacTB
B pamkax CBI1 npu ocywecTteneHun KnneHtom npeanpuHMMaTenbCKon AesTENbHOCTU.
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MpunoxeHue Ne 20

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pnsnmyecknx nuy

B MNAO «HopBuk BaHk»

YcnoBusa o6¢cnykMBaHus ¢ UCNonb30BaHUEM 3NEKTPOHHOro cpeacTBa nnaTtexa B NAO
«HopBuk BaHk» — Mmo6unbHoe npunoxeHue CblMan
(nanee — Ycnosusa o6cnyxusaHusa B CblMan)

1. Hactosiwme YcnoBus SBNSIOTCA HeEOTbeMnemMon 4acTbio [loroBopa u perynupytoT B3aumooTHoweHuss BaHka un KnueHta
B CBA3M C npegocTtaeneHvem KnueHtam BO3MOXHOCTM ocylecTBnaTb B pamkax CBI1 nepeBoabl AeHEXHbIX CPeacTs €
ucnons3oBaHvem MobuneHoro npunoxexnsa CblMan.

2. baHKk BnpaeBe B OOHOCTOPOHHEM MOpPsSAKE BHOCUTb M3MEHEHUs B HacToswme Ycnosuda. BaHk yeBegjomnsaeTr KnueHta o6
N3MEHEHUsIX, BHOCMMbIX B HacTosiwmne Ycnosus He nosgHee, vyem 3a 10 ([decATb) kaneHAapHbIX AHeW OO AaTbl BBEAEHUS B
AeNCTBMe TakMX 3MEHEHU NyTem pa3MeLLeHnss HOBON peAakummn YCnoBuin Ha MHopMaLmMoHHbIX cTeHgax B OtaeneHunsx baHka
n Ha Cante bBaHka, B TOM uncne B coctase [JoroBopa.

3. MoHATNS U TepMUHBI, UCMonb3yeMble B HacToAwux MNMpasunax:

3anpoc — anekTpoHHasa uHopmauus, copmupoBaHHas KnneHtom B MobuneHom npunoxeHun CBlMan B uensix 3aknioveHus
HaCTOSALUMUX YCIOBUIA U UCNONHeHUs onnaTtbl B MobunsHom npunoxeHun CBlMan.

Koa noartsBepxaeHusa — npepoctaeBnaembii bankom KnumeHTty, nocpeactBom CMC — coobuweHus  yHMKanbHbIN
KOH(MAEHUManbHbIN LMPOBOA KOA4 Ha HOMep MobunbHoro TenedoHa KnveHta. Bpemsi OecTBUTENbHOCTM KoAda sIBNSieTcs
OorpaHunyeHHbIM, 1 onpepensieTcst baHkoM camocToATenbHO.

Mo6unbHoe npunoxeHue CBIan (aanee — Mo6unbHoe npunoxeHue) — MobUbHOE MPUNOXEHWE ANsi onnaTbl TOBapoB.,
paboT 1 ycnyr B pO3HUYHbIX MarasuHax U CeTM MHTEPHET C UCMONb3oBaHMeM Bcex nogaepxusaembix B CBIN cnocobos onnatbl
(QR-KkoA, KHOMKa Ha canTe, MnaTexHas ccbinka u T.M.). PyHKUMOHAaNbHbIE BO3MOXHOCTY MOBUNBHOrO NPUNOXeHWs, yCroBusa ero
MCMOMnb30BaHUA U MNOPSAOK npedocTaBneHns KnueHTy npaB Ha ero ucnomnb3oBaHue onpegenstotcs AO «HCIK». KnueHt
CaMOCTOATENBHO U 3a CBOWM cYET obGecneynBaeT 1 onnaynmBaeT TEXHUYECKME, MPOrpaMMHbIE U UHbIE PeCYpCbl, HEOOXxoanMMble ANA
ucnonb3oBaHna MobunNbHOro NPUNOXeEHMUS.

PacnopsxeHue — pacnopsixeHve Ha ocyliecTBrneHne Onepauui, CocTaBrneHHOe, YOAOCTOBEPEHHOE U HanpaBneHHoe KnneHTtom B
BaHk ¢ ucnonb3oBaHWeM aneKTPOHHOro cpeacTea nnaTtexa Chllai.

TokeH — uudpoBoe NpeacTaBrneHne peksmanToB CueTa, KOTopbI hopmupyeTcs no cakTy noaknodeHnss Cyeta k MobunsHomy
npunoxeHuto CBIMan 1 xpaHuTcA B 3aliMppOoBaHHOM BMAE B CneuLManvM3avMpoBaHHOMW 3aliuuieHHon obnactm MobunbHoro
npunoxenuns CblMal, ycTaHOBNEHHOro Ha MobunsHoM yctporctee KnveHTa.

Toproso-cepBucHoe npeanpuatue (gaanee — TCI) - lopugnyeckoe nMUO WM WHAMBMAYaNbHBIN NpeanpuHUMaTenb,
peanusyoLue ToBapbl, paboTbl U YCNyrn ¢ BO3MOXHOCTbLIO UX onnaTtbl Yepe3 MobunsHoe npunoxeHune CBllan.

AnekTpoHHOe cpeacTBo nnatexa CBMan (ganee — ACIM CBIMan) — anekTpoHHOE CpeacTBO NnaTexa, npegHasHavYeHHoe Anis
coBeplleHnst KnuneHtom onepauuii, npeactaensiowiee cobonn MobunbHoe npunoxeHue, mmetowlee KOHKpeTHbin Homep OCI
Cbllen n ceBasaHHOE C KOHKPETHbIM TOKEHOM.

QR-KkoA — 3TO ABYXMEPHbIV LUTPUX-KOA, NpefoCcTaBnaoLWwmuii MHopMaLmio Ans ObICTPoro ee pacno3HaBaHusi C MOMOLLbIO KaMepebl
Ha MOOWMBHOM UMM MHOM TEXHUYECKOM YCTPOWCTBE, MCMoNb3yeMbix BaHkom Ans npoBefeHWs onepauuii ¢ UCMONb30BaHMEM
[aHHOro koga.

QR-kop MOXeT ObITb 2-X TUMOB:

CraTtnyeckun QR-koa — reHepupyeTcs obwwmi noa nobyo Onepauumto onnatbl, NPeAHas3HaYeH A MHOTOKPaTHOrO NPUMEHEHUS 1
TpebyeT nNpu cuntbiBaHMM BBeAeHMs OTnpaBuTenemM CyMmbl OnepaLmmn onnatbl Ha CBOeM MOOMIBHOM YCTPOWCTBE.
OuHamnuecknii QR-kof — reHepupyeTcst MHAUBMAYaNbHO nog kaxayo Onepaumio onnatbl 4515 04HOPA30BOro UCMONb30BaHUS, He
TpebyeT BBeaeHns OTnpaBuTenem cyMMbl onepauuy onnatbl HA CBOEM MOBWUMLHOM YCTPONCTBE.

4. OBLLME NONOXEHUA

4.1. MpucoeanHeHNe K HacToOsILLMM YCMOBMSM OCYLLECTBRSETCA B cooTBeTcTBMU € N.3 cT. 438 K PO kak npuHaTue (akuenT)
Knventom npepnoxenus baHka o 3akntoveHun ¢ BaHkom HacTosiwmx YCnoBuim nocpeacTBOM HarnpaeneHust B MobunsHom
npunoxeHun B bank 3anpoca, noareepxaeHHoro Kogom nogreepxaeHus.

4.2. Nopsagok popmupoBarmsa Knnentom 3anpoca:

- Knuent B MobunbHom npunoxeHunn Bbibupaet baHk, BBoauT HOMep cyeTa (npu mcnonb3oBaHum MHTepHeT-6aHka, Homep
cyeTa BblOMpaeTcs M3 BbIBEAEHHbIX Ha 3KpaH c4eToB, nocrie Bbibopa B MobunbHOM NpUNoXeHNM COOTBETCTBYHOLEro baHka, B
koTopoM y KnneHTa oTKpbIT CYET), yKasbiBaeT HoMep TenedoH nocne Yyero HanpaensieT B baHk cdhopmupoBaHHbI 3anpoc;

- BaHk npoBoaMT NpoBepky HanpaeneHHoro KnueHtom 3anpoca. B cnyyae nonoxurtensHon nposepku KnneHty npuxoout Kopg,
noaTBepXAeHUs, HanpaeneHHbIn baHkom Ha Homep TenedoHa KnueHTta. BeegeHune Koga noareepxaeHnsa KnueHtom asngetca
aKuenToM Ha MNpUcoeaMHeHne K HacToswmm YcnoBusiM B nocrieactBum yero KnveHty dopmupyetca TokeH. B cnyuae
oTpuuatensHon npoeepku Koa nogreepxaeHnss baHkoM He HanpaBnseTcs.

Mcnonb3oBaHne MoOuMbHOrO NpunoXxeHnst npegycMaTpuBaeT nonyyeHus cornacus ¢ KnueHTa ¢ YcnoBusiMm obcnyxuBaHus
YyactHuka CBI1 ¢ ucnonb3oBaHveM anekTpoHHOro cpefactBa nnatexa Cbllan, a Takke Ha ob6paboTky ero nepcoHarnbHbIX
haHHbIX ¢ yyeToMm TpebosaHnuin OTMKL, CBIN B cootBeTcTBUM € Monutukon obpaboTkm 1 3awuTbl NepcoHarnbHbIX AaHHbIX KnueHTa
W cornacve C ycroBusiMM OCyLLEecTBrneHust 6GaHKkoM nnaTtexen ¢ ucrnonb3oBaHuem CBI1 (ecnu He 6bino nonyveHo ot KnveHta
paHee) ona otobpaxeHuns KnmeHty B MoOGUNbHOM NpUNOXeHUW Ha 3Tane ayTeHTUdUKauum n noaknodeHust cyeta KnveHrta k
Mo6uneHOMY NPUMOXEHUIO.

4.3. KnueHT yBegoMIIeH, NOHMMaET U cornawaeTtcst ¢ TeM, 4to He Bce TCI moryT obecneunts BO3MOXHOCTb NPeAOCTaBeHS
QR-kopa onsa onnatel Yyepe3 CBlMav 1, 4To NNaTexHas cuctema u/vnu KpeanTHbIE OpraHn3auny MOryT BBOOAUTb OrpaHnNYeHuns, B
TOM YMcrie MO CyMMam ornepaumii U cHeTaMm, C KOTOPbIX BO3MOXHO NPOU3BECTM Onnary.
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4.4. [ononHWTeNbHO K UCMonb3yembiM B pamkax [loroBopa 3neKkTPOHHbIM CpeAcTBaM MraTexa, B paMKax HacTosLero
[MpunoxeHns B KayecTBe 3NEKTPOHHOIO cpeacTBa nnaTexa ucnoneayetcs Takke ICM ChMan.

4.5. 3CI CBIMa MoxeT 6biTb MCNOMBb30BAHO TOMbBKO MPU YCMOBUWN HaAnexalero ncnonb3oBaHns MobunbHOro npunoXeHus u
MOBWMBLHOIO YCTPOWCTBA, Ha KOTOPOM ycTaHoBneHo MobunsHoe npunoxeHue.

4.6. B MobunbHOM NpunoXxeHMM MOXeT OblTb MNOAKMNOYEHO Heckonbko CueToB. C MUCMONb3oBaHMEM OOHOTO U TOFO Xe
MOBMMBHOIO YCTPOMCTBA NOCPEACTBOM OOHOIO U TOro ke MoBunbHOro NpunoXxeHus B oTHoweHnn CyeTa MOXET OOHOBPEMEHHO
ObITb CHOPMMPOBAHO U UCMONb3oBaTbCs He 6onee ogHoro ACI CBIMai.

4.7. BaHk BnpaBe ycTaHaBNMBaTh B OTHOLIEHWM ncnonb3yemoro Knunentom 3CIN CBIMal orpaHnyeHns, B TOM Y1cne:

- no cymmam Onepauuii coBepLUaeMbiX Ha OCHOBaHWM PacnopsikeHui (B TOM Yncne MMHUManbHON u/unm MakcMMarnbHOW CyMMbl
oaHon Onepaumn, KONMYecTey onepauui, MakCuManbHbIX /UMM MUHUMarbHbIX IMMUTOB Onepauui);

- no Buaam Onepauuii, KOTopble MOryT 6bITb COBEPLUEHbI HA OCHOBaHMKN PacnopsxeHui;

- M0 BMAaM nonyyartenew eHeXHbIX CPeacTB.

- M0 TMNaM CYETOB, C KOTOPbIX BO3MOXHO NpoBeAeHne onnatbl.

[aHHble orpaHuyeHus MoryT ObiTb ycTaHoBNeHbl baHkom ¢ uenbio cobniogeHus TpeboBaHMI 3akoHoAaTenbcTBa Poccuiickon
depepaunm (B TOM 4ucre BanioOTHOrO 3aKoOHoAaTenbCTBa), HOpPMaTUBHbIX akToB baHka Poccuu, ctaHgaptoB u npasun AO
«HCIK», o6ecneveHus 6e3onacHocTu, n KnneHT cornatuaeTcs ¢ TakKMMU OrpaHnYeHNAMU.

4.8. KnueHT Takke yBeOOMIEH W cornawaeTcsa ¢ TeM, 4to ucnonb3oBaHume O3CI CBlMai mMoxeT ObITb OrpaHM4eHo
PYHKLMOHANbHOCTBIO MOGUIBHOIO ycTponcTea u/mnu MobunbHOro npunoxeHus. KnueHT Takke yBegoMINEH U cornallaeTcs, 4To
npu GnokMpoBaHMK (BbIXO4 M3 YYETHOM 3anucu, M3MeHeHne Homepa MobunbHoro TenedoHa u ap.) / yaaneHun TokeHa w3
Mo6unbHOro NpPUNOXeHus, NOAKNIOYEHHbIN K MobunsHomMy npunoxexunio CueT, yaanseTtca 3 MobunbHOro NpunoxeHus.

4.9. Ncnonb3oaHne Knnentom OCIT CBlMai MoxeT 6bITb NPMOCTAaHOBNEHO NN NPEKPAaLLEHO B CNEAYOLMX CriydasnX:

4.9.1. no numumnaTtmee KnmenTa;

4.9.2. no nHuunatmee baHka B nMoboe BpemsA, B TOM uucne B crnydvae HapyweHus KnueHTom nopsgka wcnonb3oBaHus OCI
CBIMaih N1 BO3HMKHOBEHMUS pUCKa HECAHKLMOHMPOBaAHHOIo ucnons3oBaHusa ACI CBIMai;

4.9.3. B cryyae MnorHoro unv YacTuyHoro yaaneHus MobunbHOro npunoXeHus u3 namsitTm MOGUNbHOro yCTpowncTBa;

4.9.4. B cnyyae nporpammHoro o6HoBreHuss MoBuNbHOro npuUnNoXeHus w/unu nporpammHoro obecneyeHmss MoOGMMLHOrO
YCTPOWCTBa;

4.9.5. B MHbIX Cny4vasx, NpeayCMOTPEHHbIX 3aKoHoaaTenbcTBoM Poccuiickon deaepauun, HopmaTuBHbIMK akTamu baHka Poccuum,
cTaHgapTamum n npasunamu KomnaHuu.

4.10. B cny4ae: ytpaTtbl MOOWIBLHOIO YCTPOWCTBA, HA KOTOPOM YycTaHoBrneHo MobunbHoe npunoxeHue, siensouieecs ICI
CBIMan; komnpomeTtaunm MobuneHoro npunoxenuns/ 3CIM CBlan; BO3HMKHOBEHUS MOAO3PEHUA Ha yTedKy MHdopMauun o
Mo6uneHoMm npunoxenun/ o6 OCIT CBlMak; nonydyeHnss goctyna TpeTbux nuy K MobunbHomy npunoxenuto/ 3CIM CBllan;
ucnonb3oBaHua 6e3 cornacua KnueHta MobunbHoro npunoxenusi/ 3CIM CBlMan, KnueHTt o06si3yetca HeszamennutenbHo
yBegoMuTb 06 aToM BaHk.

4.11. lo nepepa4n MOGUMNBLHOIO YCTPOMCTBA, Ha KOTOPOM ycTaHoBneHo MobunbHoe npunoxeHue TpeTbemy nuuy nmbo nHoro
OTUYYXKOEHUA Takoro MOOWMbLHOrO YCTPOMCTBa He3aMeanutenbHo yeBeaoMuTb 06 aToM bBaHk ¢ npocbbon O npekpalieHumn
pevicteua SCI ChlMan.

4.12. baHk nHdpopmupyeT KnveHta 0 npmocTaHoBNeHUN unu npekpawieHun ncnonb3osaHuns Knuentom 3CI CBlMan, a Takke o
npuYMHax MpPUOCTaHOBMEHUS WNW npekpaleHnss mcnonb3oBaHus Knuentom 3CI CBlMaw, nytem HanpaeneHwus Knuenty
yBEOOMIIEHNST B MOpsAKe, aHanorMyHom nopsgky WHGopMupoBaHus KnneHTa O NpUOCTAHOBMEHWM WM MPEKpaLleHun
ucnonb3oBaHusa KnneHtom B pamkax [JoroBopa MHbIX 3NEKTPOHHBIX CPeACTB nnartexa.

4.13. Hactoswwmm BaHk yBegomnsieT KnveHTa o noBbILLEHHOM pucke ncnonb3oBaHua MobunbsHoro npunoxenuns u 3CI CBlMan, B
TOM Yncne npu yTpate (B TOM YMCne yTepe, XULWEeHUN, n3bsatnm) mobunbHoro yctponctaa. lNMpu ytpate MobunbHOro ycTponcTea
UnM ero KoMnpomMeTaumu JocTyn k ucnonb3oBaHunio ICI CblMai MoXeT nonyyYnTb TpeTbe NULO, NOITOMY ANS CHUKEHUS PUCKOB
KnueHT gomkeH B NMOnMHOM Mepe UCnonHaTe TpeboBaHWs ycnoBuin U pekomeHgaumi baHka, B TOM 4vcne npeanpvHuMaTh Bce
pasyMHble N OCTAaTOYHO HeobxoamMMble Mepbl MO 6e30NacHOCTM U 3alimMTe MOBMMBHOro yCTporcTBa, MobGUNBHOTO NPUNOXEHUS,
OCIl CBlan, a Takke nHMOpPMaLMK, SNMEKTPOHHBLIX OOKYMEHTOB, PacnopsikeHuii, obMeH KOTOpPbIMU MPOM3BOAUTCS B pamKax
CornaiueHus.

4.14. KnneHT 06a3aH cobntogaTtb cnegyowme Mepbl Ans 3awmuTel goctyna k QCIM ChIlMai:

— He OCTaBnATb MOBUNbHOE YCTPONCTBO 6e3 NPUCMOTPa;

— He nepefasBaTb MOBMIbHOE YCTPOMCTBO TPETbUM N1LaM;

— obecneynTb COOTBETCTBYIOLUMI YPOBEHb 6E30MacHOCTM Ha MOGUIIBHOM YCTPOWCTBE, UCMOMb3Ys aHTUBUPYCHOE MpOorpamMmmHoe
obecneveHve (NpyM Hamuuun Ans AaHHOTO Tuna MOOMNBHOro yYCTpoWCTBa), cpeactBa AyTeHTUdUKauuuM, BCTPOEHHbIE B
MOBUnbLHOE YCTPOWCTBO U Npeanaraemelie MNpoargepowm;

— ybeoutbes, YTO HA MOBMNBHOM YCTPOMCTBE HE 3aperncTpupoBaHbl cpeacTsa AyTeHTudukaumm TpeTeero nuua;

— He pasrnawaTtb TpeTbUM nuuam cobCTBeHHble cpeacTBa AyTeHTudMKauMM Ha MOOMNBHOM YCTPOWCTBE, SABNSOLIMECH
KOH(bmaeHUmnanbHom nHgopmaLmen;

— yOanuTb BCE NWYHblEe AaHHble, duHaHcoByl uHdopmaumo u OCI CBlMan ¢ MoGunbHOro ycTpomncTBa, WMCMONb3OBaHUE
KOTOPOro npekpaLleHo, unm npym HeobxoaAMMOCTH NepefaYn yCTponcTBa B OpraHn3aLmio, OCyLLECTBISIOLLYIO PEMOHT;

— obpaTnTtbCa B baHk HesameanuTensHo, B Criyvyae NofAo3peHuin Ha nioboe HecaHKUMOHMPOBAHHOE UCMONb30BaHWE MOBUIBLHOTO
YCTPOWCTBA MUInn pa3meLleHHoro B MobunsHom npunoxeHun SCI CBIMan, a Takke B cnyvae yTpatbl MOGUIIBHOTO YCTPONCTBA;

— He 6nokupoBaTb ntobble yHKUUKM 6e30MacHOCTM, NPeayCMOTPEHHbIE Ha MOOUNBHOM YCTpPOWCTBE B uensax 3awmtbl ICI
CbBllan;

— He noggepraTe MOBUIbHOE YCTPOWCTBO B3MTOMY ONEPaLMOHHON CUCTEMBI;

— He MCnonb30BaTb MOOGUNBHOE NPUNOXEHME NPU NOAKMHYEHMN K HECNPOBOAHBLIM CETAM 0bLLero gocTyna.

4.15. KnneHT rapaHTupyeT, 4TO HOMep MOGUINbHOro TenedoHa NPUHAANEXNUT NIMYHO eMy Y TPETBUMU NULEAMU HE NCMONb3YETCS.

5. YCNoBUA OCYLUECTBIIEHUA NEPEBOOA

5.1. KnneHT BnpaBe coBepwatb Onepaunm B npegenax octaTka AeHeXHbIX CPeAcTB Ha CyeTe C y4eTOM MONoXKeHUn YCroBuii
[oroeopa B Lenom, B TOM 4ucre 3a BbideToMm cymm Onepauunii, PacnopsXeHust o KOTOpbIM MPUHSATLI BaHKOM K MCMONHEHMIO
n/Mnn B OTHOLLEHUN KOTOPbIX BaHKOM COCTaBNeHO pacnopshkeHue OT CBOEro MMEHM, HO pacyeTbl MO KOTOpbIM eue He Obinu
npoBeneHsl baHkoM, a Takke 3a BbIMETOM CYMM NnaTt U Komuccuii, Baumaembix BaHkom ¢ KnuneHta 3a coBeplueHne Onepaumu
(ecnu B3umaHue Takux nnat 1 KoMmccun npegycmoTpeHo [loroBopom).
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5.2. PacnopsikeHnsi npuHumaroTcs BaHKOM K WCMOMHEHWIO U WCTOMHSAIOTCA TOMbKO B Cryvyae MONOXWUTENbHbIX Pe3ynbTaToB
npoBepok: hopMbl U codepxaHus PacnopsikeHusl; 4OCTAaTOMHOCTU AeHeXHbIx cpeacTB Ha CueTe KnveHTa gns mcnomnHeHus
PacnopsipkeHusi; cobniogeHusi orpaHnyeHnin, ycTaHoBNeHHbIX B oTHoweHun SCIT CBlMan.

5.3. Pacnopsixenune, nepegaHHoe B BaHk nocpegctesom 3CI1 CBllan, npusHaeTcs MMEWUM PaBHYIO HOPUAUYECKYIO CUNy
(paBHO3HAYHbIM) C OOKYMEHTOM, COCTaBIiEHHbIM Ha OyMaXKHOM HocuTerne M NoAnNWCaHHbIM COGCTBEHHOPYYHOW MNOAMUCHIO
KnveHta, nopoxaaeT aHanornyHble emy npaea n 0653aHHOCTM M MOXET CNyXWTb A0Ka3aTenbCTBOM B CyAe.

5.4. KnueHT cornawaetcs, 4to Onepaumu, COBepLUEHHbIE HA OCHOBaHUM PacnopsikeHus, cogepxailero TokeH B QCI CBlMan,
NMPU3HAIOTCA COBEpLUEHHbIMU KNMEeHTOM M OcnapvBaHWIO He MOAMexaT, 3a WCKMYeHUeM cryyaes, MPSMO MpeayCMOTPEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®enepaumu.

5.5. BaHk Bnpase oTkasaTb KnueHTy B npreme K UCNONHeHuo, n/unm ncnonHeHunn noboro PacnopsxeHns B criyyae, ecnu:

5.5.1. wucnonHeHne PacnopsikeHns conpshkeHo C 006A3aTenbcTBOM  KnmeHTa no  npefocTaBrneHnio  OOKYMEHTOB,
npeaycMOTPEeHHbIX 3akoHopaTtenscTtBom Poccuiickonn ®epepaumun. lMpu aTom bBaHk BnpasBe MPUOCTAHOBUTL UCMOSHEHMWE
yka3aHHOro PacnopsieHus B criydae, ecnv B npouecce ero ncnonHeHms byaeT ycraHosneHa HeobxoaMmMocTb B NpegocTaBneHmum
OOMNOMHUTENbHBIX AOKYMEHTOB, MPEeAYCMOTPEHHbIX 3akoHoAaTenbcTBOM Poccuiickon Pepepaummn (B TOM yucre BamnoTHbIM
3aKoHoAaTenbCTBOM), 4O MOMEHTa npeaocTaBneHns KnmeHTom Takux 4OKYMEHTOB;

5.5.2. peHexHbIx cpeAcTB Ha CyeTe He[OCTAaTOMHO ANS UCNOMHEHNS PacnopsikeHus:;

5.5.3. PacnopsxeHvne odopmiieHo € HapyleHvem TpeboBaHuii, yCTaHOBMEHHbIX [JOroBOpoM, W/MnM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm, n/unu HopmaTvBHbiMM akTamn BaHka Poccun, n/vinu ctaHgaptamm u npasunamu Komnanum, nu6o B
PacnopspkeHun obHapyxeHbl OLLMGKM U HETOYHOCTH, AONYLLEHHbIE NMPU oopMneHun PacnopsxeHuns;

5.5.4. n3 umetowmxcsa y baHka gaHHbIX (B TOM 4ncne 13 npegcraBneHHoro PacnopsikeHuns) cnegyet HecooTBeTcTBue Onepaumu
TpeboBaHusaM 3akoHopaTenscTtBa Poccuiickon depepaunu, u/vnm HopMaTuMBHbIM aktam BbaHka Poccuu, n/vnu ctangaptam u
npasunam AO «HCIK»;

5.5.5. ncnonb3oBanue KnveHtom TokeHa / OCI1 CBIlMal npMocTaHOBNEHO MK NPEKpaLLeHO B COOTBETCTBMUN C YCNOBUAMY;

5.5.6. cootBeTcTBylOWee npaBo baHka ycTaHoBMeHO 3akoHodaTenbCcTBOM Poccuickon ®Pegepaumn n/vnn HOPMaTUBHBIMU
aktamu baHka Poccu;

5.5.7. TokeH / 3CIM CBIlNai ncnonb3yeTca ¢ HapylweHuem 3akoHogaTtenbcTBa Poccuiickon ®epepauun, n/mnm HOpMaTUBHBIX
aktoB baHka Poccun, u/vnm ctangaptos n npasun AO «HCIK», u/vnun Ycnosun.

5.6. B cnyvae oTka3a baHkoM KnueHTy B npuHaTMM K ucnonHeHnto Pacnopspkenns, baHk yBegomnseT 06 atom Knuenta nytem
HanpaBneHusi COOTBETCTBYLEro uHgpopmauyuoHHoro coobuweHna B AO «HCIIK» gna nocnepgyrowero ero pasmelleHus B
Mo6u1nbHOM NpUNOXeHUK.

6. OTBETCTBEHHOCTb CTOPOH, PACCMOTPEHUE CNMNOPOB

6.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEUCMOSHEHVE U HEHaANexXallee NCMofHeHne cBomx obs3atenscTs no CornaileHuto B
COOTBETCTBMM C 3aKoHoaaTenbcTBOM Poccuickon ®enepaunn, [JoroBopom 1 Ycrnosnamu.

6.2. KnneHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb M MOSIHOTY CBEAEHWI, COAEpXalMXCsi BO BCEX [OKYMEHTaXx,
npegocraBnaemMbix UM B BaHk.

6.3. KnneHT HeceT OTBETCTBEHHOCTb MO BceM Onepauuam c ucnonb3oBaHvem JACIT CBlMan (B TOM uncne UHAHCOBYIO
OTBETCTBEHHOCTb 3a Bce Onepauun, coBepLueHHble ¢ ncnonssosaHmem ICI1 CBlMan TpeTbuMn nuuamu), KOTopble COBEpLUEHbI
00 Jatbl, cnegyrowen 3a gHeM nonyveHus baHkom oT KnueHTta nMCbMEHHOro 3asiBneHus B cCOOTBETCTBMU C M. 4.10 HacTosAwmx
YcnoBun, a B cryyae OTCYTCTBMS TAKOro 3asiBNIeHUst — [0 AaTbl NPeKpalleHnst 4EWCTBUA YCMOBUIN, B paMKax KOTopbix KnueHT
ncnonb3osan Takoe 3CI CBla.

6.4. BaHK He HeceT OTBETCTBEHHOCTb:

6.4.1. 3a HeucnonHeHne PacnopsikeHns KnueHTa, ecrnv ero ucnonHeHne npueeno 6bl K HapyLleHuto TpeboBaHui YcrnoBun n/vnm
[oroBopa, B TOM 4ucne, HO He orpaHu4mBasicb, ecnu PacnopsbkeHve He cogepxut TokeH wn/unu Homep OCIT CBlMan w/vnn
npoeepka TokeHa wn/mnu Homepa SCI1 CBlan gana oTpuuartenbHbin pesdynbTaT NMbo ocTaTka AEHEXHbIX cpeAactB Ha Cuyete
KnneHTa HegocTaTouHo Ans UcnonHeHus PacnopsikeHus;

6.4.2. 3a MOCNeACTBUA WCMONHEHWUs PacnopsbkeHui, OaHHbIX HEYNONHOMOYEHHbIMM nuuaMn, B TexX Ccry4dasx, Koraa ¢
UCMonb3oBaHWEM MpedyCMOTPEHHbIX 3akoHodatensctBoM Poccuiickon ®depepauum n Ycnosuamu npoueayp baHk He mor
YyCTaHOBUTb (pakTa cCocTaBrneHus unu nepegayvn B baHk PacnopsikeHns HeynornHOMOYEHHBIMU NULaMu;

6.4.3. 3a yuiepb, BO3HWKLLNIA BCNeACTBUME HECAHKLMOHNMPOBAHHOMO MCMNOSb30BaHUS TPETbMMU nuuamy MobunbHOro NpUnoXeHus,
n/vnn TokeHa, u/vnm 3CI CBlMai u/wnnu MobUNbHOro YCTPOCTBA, ECNN TaKoe UCMOMb30BaHUE CTarno BO3MOXHbLIM HE MO BUHE
BaHka.

6.5. baHk He HeceT OTBETCTBEHHOCTb 3a coepkaHue PacnopspkeHnst B LENOM M OTAENbHbIX er0 PEKBM3UTOB B YACTHOCTHU, 3a
NpaBUNbLHOCTb YKa3aHuMs B PacnopsbkeHun CymMMbl MEpPeBOAa, PEKBU3NTOB OaHka nonydvaTtens, pPekBM3UTOB mMofyyatensi
OEHeXHbIX CpeacTB, MHbIX NapaMeTpoB, HEOOXOAMMBIX ANS OCYLIECTBIEHUS NepeBoda AEHEXHbIX CPeAcTB, B TOM uucre 3a
[OCTOBEPHOCTb Takom WHMOpMauuun, npeacTaBneHHon B PacnopsbkeHun B Buae koda. KrnmeHT camMoCTOATEenbHO perynupyet
JanbHenwne B3aumopacyeTbl ¢ (hakTU4eCKMM norydaTenemM OeHEXHbIX CPeACTB.

6.6. Hactosiwumm KnueHT yBenomneH, NOHMMaeT W cornawaeTcsd € TEeM, YTO lpuanyveckue nuvua, WHAMBMAYanbHble
npeanpuHMMaTenu (nonyvaTenu [AEHEXHbIX CPEeACTB) W/WMM KPeAUTHbIE OpraHusauuu, OBCryXuBawLwme Takux nul, MoryT
BBOAWTb OFPaHNYeHUsi, B TOM Yncre no cyMmam Onepaumin, a Takke ycTaHaBnMBaTb CBOM KOMUCCUM B OTHOLLEHUM Onepaumi.
6.7. BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, KOTOpPble MOXET noHecTn KnueHT B pesynbtate oTkasda TCIl B BO3MOXHOCTM
CoBepLUeHNsi onepauun ¢ ucnonb3oBaHvem CBlMan. BaHk He HeceT OTBETCTBEHHOCTM 3a paboTy MOOUMBHOrO YCTPOWCTBA
KnneHTa.

6.8. CTopoHbl goroBopunucb, 4to Bce Onepauumn CBI, coBeplueHHble ¢ mncnonb3oBaHnem JCIT CBl1an, He MoryT ObITb
3asiBneHbl KnneHTom kak coBeplUeHHble 6e3 ero Begoma, U cornacust U ocropeHbl UM Kak HenpaBoOMepHble, Tak Kak coBepLUeHne
Onepauuii CBIN ykasaHHbIM cnocoboM HeynonHOMOYeHHbIM KnneHToM nuuom siBNsieTcs cneacTBMEM HapylleHust KnveHtom
HacToALWMX YCrnoBUi.

6.9. BaHk He npepocTaBnsieT ycrnyru CBsi3W M He HECET OTBETCTBEHHOCTb 3a KayeCTBO CBSI3W U B Cryyasix, Korga nepegada
nHopmMauum Bbinia HEBO3MOXHA, B TOM YKCIE MO BMHE onepaTopa CBS3N U TpeTbux nuu,.

7. PACTOPXXEHUE YCNOBUA
7.1. Hactosilme YCcnoBusl 3aknio4aloTCca Ha HeonpeaeneHHbI CPOK M MOTyT ObITb paCTOPrHyThl MO CReayoLWwmMM OCHOBaHUSAM:
7.1.1. npekpaiieHme ncnonb3oBaHus Knunentom 3CI1 CBlMan B cootBeTCTBUM C M. 4.9 HAcTOALWMX YCRnoBUIA;
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7.1.2. npekpalleHue genctaus [Jorosopa;

7.1.3. no nHnumatuse baHka B ogHOCTOPOHHEM BHecyaeGHOM nopsiake ¢ yBegomneHvem o6 aTom KnueHTa, He nosgHee, Yyem 3a
7 (cemb) kaneHgapHbIX AHEW OO NpeanonaraeMon AaTtbl pacTopXeHust Ycnosuii nobsim cnocotom.

7.1.4. ot3biB KnneHtom cornacus Ha o6paboTKy ero nepcoHanbHbIX AaHHbIX;

7.2. YcnoBust MOryT OblTb Takke pacTOPrHyTbl MO WMHbIM OCHOBaHWSM, MPeAyCMOTPEHHbIM 3aKoHOAATeNbCTBOM Poccuiickon
®epepaunmn, HopmatTuBHbIMK akTamn banka Poccum, ctangaptamu n npasunamv AO «HCIK» v [loroBopom.

7.3. MpekpallueHre gencTems Ycnoeui BrieveT 3a cobor npekpailenne gercteust 9CIM ChIMai.

7.4. B cnyyae npekpalleHus gencTensa Ycnosun, baHk npogomkaeT ocywecTerieHe pacyetoB no Onepauusim, COBepLUEHHbIM B
TeyeHne cpoka AeNCTBUSA YCMOBUIA, B TOM YMCie MPOU3BOANT CnncaHne AeHexHbIX cpeAacTs co CyeTa, 4O MOMHOMO 3aBepLUeHNs
Takmx pacyeToB B COOTBETCTBUM C 3akoHopaTenbcTBom Poccuickon depepauun, HopmaTuBHbiMM aktamu baHka Poccuu,
ctaHgaptamu n npasunamu AO «HCIK» 1 loroBopom.

104



