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BBeaeH B aencteme ¢ 01.03.2012
pacnopsikeHveM ot 29.02.2012 Ne 023-H

¢ nocnegHnMun nameHeHmamm ot 01.10.2022
Mpukas Ne 342 ot 20.09.2022

Kupos 2022



KOHTpOsb M3MeHEHUN

Pepaxkuusa

PacnopsxeHune

C nsmeHeHusimm ot «18» anpensa 2012 roga

Pacnopsiokenne Ne 046-H ot «06» anpens 2012 roga

C nameHeHnsamu ot «31» uona 2012 ropa

Pacnopspkerne Ne 079-H ot «19» utona 2012 roga

C nameHeHusiMn oT «27» Hosibpsa 2012 roga

PacnopsipkeHne Ne 126-H ot «15» Hosabps 2012 roga

C na3meHeHusMu ot «18» mapTta 2013 roga

Pacnopspkerne Ne 025-H ot «14» mapTta 2013 roga

C nameHeHusimn ot «13» ceHTa6psa 2013 roga

Pacnopspkenne Ne 122/1 ot «02» ceHTa6psi 2013 roga

C nameHeHusiMn oT «22» okTabps 2013 roga

Pacnopsipkenne Ne 155-H o1 «21» oktabpst 2013 roga

C nameHeHunsimn ot «01» Hosibpsa 2013 roga

Pacnopspkernne Ne 170-H ot «01» Hoabpsa 2013 roga

C nameHenunsimn ot «30» gekabpsa 2013 roga

Pacnopspkernne Ne 200-H ot «20» gekabpsa 2013 roga

C nameHeHusimm ot «08» anpens 2014 roga

Pacnops»keHne Ne 036-H o1 «27» mapTta 2014 roga

C uameHeHuammu ot «08» masa 2014 ropga

Pacnopspkerne Ne 040/1-H ot «10» anpens 2014 roga

C nameHeHuamu ot «01» nona 2014 roga

Pacnops»keHne Ne071-H ot «20» mnoHs 2014 roga

C nameHeHusiMn oT «22» ceHTs16psa 2014 roga

PacnopsipkeHne Ne100-H ot «11» ceHTabpsa 2014 roga

C nameHeHnamu ot «30» aHeapsa 2015 roga

PacnopsokeHne Ne156-H ot «30» gekabps 2014 roga

C uameHeHuamm ot «07» masa 2015 roga

Pacnopspkerne Ne037-H ot «20» anpens 2015 ropa

C nameHeHunsimn ot «01» ceHTs6psa 2015 roga

Pacnops>keHne Ne100-H ot «24» asrycta 2015 roga

C nameHeHusimn ot «01» okTabpst 2015 ropa

PacnopspkeHne Ne114-H ot «11» ceHTabpsa 2015 roga

C nameHeHuamum ot «30» Hosibps 2015 ropa

PacnopsbkeHne Ne144-H ot «23» Hoabps 2015 roga

C nameHeHusmu ot «01» cdeBpans 2016 roaa

Pacnopspkerne Ne002-H ot «14» aHeapsa 2016 roga

C nsMmeHeHusamu ot «28» nioHsa 2016 roga

Pacnopsi»keHne Ne084-H ot «28» mioHa 2016 roga

C nameHeHuamu ot «08» asrycta 2016 roga

Pacnopspkerne Ne 103-H ot «08» asrycta 2016

C nameHeHnamu ot «05» ceHTsbps 2016 ropa

Pacnopspkerne Ne 121-H ot «05» ceHTabpsa 2016

C uameHeHusamu ot «01» urona 2017 roga

Pacnopsokenne Ne 072/1-H ot «16» uioHa 2017 roga

C n3ameHeHnsamu ot «28» uiona 2017 roga

Pacnopsi»keHne Ne 079-H o1 «27» mnoHa 2017 roga

C nameHenunsimn ot «01» gekabps 2017 roga

Pacnopsi»keHne Ne 133-H o1 «13» okTts16ps 2017 roga

C nameHeHusimn ot «09» siHBaps 2018 roga

PacnopsikeHne Ne 001-H ot «09» sHBaps 2018 roga

C nameHeHusmMu ot «12» aekabps 2018 roga

Pacnopspkenne Ne 185-H ot «12» nekabps 2018 roga

C uameHeHuaMM oT «22» masa 2019 roga

Pacnopsokenne Ne 112-H ot «17» mas 2019 roga

C nsmeHeHusamu ot «17» nioHa 2019 roga

PacnopsikeHune Ne 131-H o1 «17» mnioHa 2019 roga

C nameHeHusiMn ot «28» Hos16ps 2019 roga

PacnopsikeHne Ne 250-H ot «18» Hosbps 2019 roga

C nameHeHusamu ot «17» mapTa 2020 ropa

Pacnopspkernne Ne 065-H ot «16» mapta 2020 roga

C nameHeHuamu ot «01» anpens 2020 roga

Pacnopspkernne Ne 076-H ot «26» mapTa 2020 roga

C nameHeHusimn ot «20» anpens 2020 roga

Pacnopsi»keHne Ne 084-H ot «09» anpensa 2020 roga

C nsmeHeHuamu ot «06» niona 2020 roga

PacnopsikeHune Ne 114-H ot «15» mas 2020 roga

C uameHeHuaMu ot «20» utona 2020 roga

Pacnopspkerne Ne 140-H ot «10» uonsa 2020 roga

C nameHeHusiMu ot «14» aerycta 2020 roaa

Pacnopspkenne Ne 165-H ot «03» aBrycta 2020 roga

C nameHeHusimn ot «01» ceHTa6psa 2020 roga

PacnopspkeHne Ne 174-H ot «13» asrycta 2020 roga

C nameHeHusimn ot «14» ceHTa6psa 2020 roga

PacnopsikeHne Ne 196-H ot «08» ceHTabps 2020 roga

C na3meHeHusaMM ot «16» Hosi6pst 2020 roga

Pacnopspkerne Ne 218-H ot «21» oktsi6ps 2020 ropa

C nsmeHeHusimm ot «23» gekabpsa 2020 roga

Mpukas Ne 333/1 oT «11» aekabps 2020 roga

C nameHeHusimm ot «11» anpensa 2021 roga

Mpukas Ne 136 ot «31» mapTta 2021 roga

C nameHeHusIMu oT «27» anpens 2021 roga

Mpukas Ne 157 ot «15» anpena 2021 roga

C uamMeHeHusaAMM oT «22» uioHa 2021 ropa

Mpukas Ne 220 ot «07» uoHa 2021 roga

C nameHeHusMu ot «17» aerycta 2021 roga

Mpukas Ne 281 oT «26» utonsa 2021 roaa




C na3meHeHusMu ot «20» ceHTabpsi 2021 roga

Mpukas Ne 330 oT «01» ceHTsbpsa 2021 rona

C nsmeHeHusimn ot «27» gekadpsa 2021 roaa

Mpuka3 Ne 476 ot «17» aekabps 2021 roga

C nsmeHeHusimm ot «31» MapTa 2022 roga

Mpukas Ne 096 ot «21» mapTta 2022 roga

C nsameHeHunsimn ot «26» asrycta 2022 roga

Mpuka3s Ne 290 ot «08» aBrycta 2022 roga

C nameHeHuamu ot «01» oktabpsa 2022 rona

Mpuka3s Ne 342 o1 «20» ceHTabpsa 2022 roga
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MPUNOXEHNA

MpunoxeHne Ne1 «k[oroBopy o0 komnnekcHOM 6aHKoBckoM obcnyxuBaHun duandeckux nuy B [AO  «HopsBuk BaHk»
Mpasuna npegoctasnexHnsa Knuentam ycnyru «lMNoctosiHHoe nopyyeHue» B NAO «Hopsuk BaHk».

MpunoxeHue Ne 2 k Jorosopy O KOMMJIEKCHOM ©aHKoBCKOM obcnyxnsaHum PU3nYECKNX nvy B NMAO
O6wme ycnoBus OTKPbITUA U obcnyxuBaHua ©OaHkoBckoro CueTa (ans npoBedeHUst U3NYECKUM TNULIOM  onepauui
¢ ucnonb3oBaHueM GaHkoBckux kapT) B MAO «Hopeuk BaHk» (oanee — «O6wwme ycrnosus no TekylleMy cyeTy Ans onepauui
C UCNOMNb30BaHNeM GaHKOBCKMX KapT»).

Mpunoxenne Ne3 «k[loroBopy O KOMMNNekcHoM 6GaHKOBCkOM obcnyxuBaHum duandecknx nuy B MNAO  «Hopsuk BaHk»
MpaBwna ncnone3oBaHusa 6aHkoBckux kapT MNMAO «Hopsuk BaHk.

MpunoxeHne Ne4 «k [doroBopy O KOMMNNEKCHOM 6aHKOBCKOM obcnyxuBaHum uandeckux nuvy B MAO «Hopsuk BaHk»
O6wme ycrnoBus YCTaHOBMEHWS KPEAMTHOro numuTta (Ans npoBedeHuns u3n4eckuMm NuULOM onepauui € UCNofb30BaHNEM
MexayHapoaHbix 6aHkoBckux kapT) B [MAO «Hopeuk BaHk» (ganee — «OOLwue ycrnoBusi yCTAHOBIEHWUs] KPEOAUTHOro numuTa
C MCMosfb3oBaHWeM GaHKOBCKMX KapT»).

MpunoxeHne Ne5 «k [doroBopy 0O KOMMNnekcHoM 6aHKOBCkOM obcnyxuBaHuu uandeckux nuy B MAO «Hopsuk BaHk»
O6wume ycnoeua npepocTaenexuns kpeauta B dopme «Osepgpadt» B MNAO «Hopsuk BaHk» (panee — «Ob6wume ycnosus
npepocTaeneHns kpeauta B gopme «OBepgpadT»).

MpunoxeHne Ne6 «k [doroBopy O KOMMNNeKkcHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuvy B MAO  «Hopsuk BaHk»
O6wue ycnosus npegoctaeneHust ycnyrn « CMC-uHdopmupoBaHme no onepaumsm ¢ 6aHkoBckumn kaptamu» B NMAO «Hopsuk
BaHk» (nanee — «O6wme ycnosusa npegoctasnexms ycnyrm « CMC-uHdopmmnpoBaHme).

Mpunoxenne Ne7 «k[oroBopy O KOMNnekcHoM 6GaHKOBCkOM obcnyxuBaHun duandecknx nuy B MNAO «Hopsuk BaHk»
MpaBnna AMcTaHUMOHHOIO 0BCnYXXNBaHNSA KNNEHTOB Yepes VIHTepHeT BaHk.

Mpunoxenne Ne8 «k [doroBopy O KOMMNNekcHoM 6GaHKOBCkOM obcnyxuBaHum uandeckux nuvy B MAO  «Hopsuk BaHk»
Mpasuna npegoctaenexHuns knueHtam ycryrm « CMC nopydenune» B NAO «Hopsuk BaHky.

Mpunoxenne Ne9 «k [doroBopy O KOMMNNekcHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuvy B MAO  «Hopsuk BaHk»
O6Lwue ycrnoBums OTKpbITUSA, 0BCNYXMBaHWA U 3aKpbiTUA BaHKOBCKMX Bknagos dunsnyeckux nuy B NAO «Hopsuk BaHk» B pamkax
ONCTaHUMOHHOro obcnyxuaHma KnueHtoB 4yepe3 WHTepHeT-6aHk (ganee — «O6wme ycnoBusi OTKPbITUS, OOCHYyXUBaHWSA
U 3aKpbITMA BaHKOBCKMX BKagos huanyeckux nuy yepes MIHTepHeT-6aHk»).

Mpunoxenne Ne10 «k[doroBopy o0 KoMnnekcHoMm 6GaHkoBckoM obcnyxuaHun dusmdecknx nuy B MAO «HopBuk BaHk».
OO6wue ycnoBusi yCTaAHOBMEHWS KpeaWTHOro numuTa (Ana nposBedeHus (U3MYeckuM FfULOM ofepauuin C UCMOofb30BaHMEM
MexXayHapoaHbIX  6aHKOBCKUX KapT) B MAO «Hopsuk BaHk» B pamkax npenocTasneHns KpeouTa
«CynepMomeHTanbHbIn»/«MomeHTanbHbIM - KpeguT»  (aanee — «O6Wwue ycrnoBuWs YCTAHOBMEHWS KPeOUTHOro  numuTa
C 1Ucnonb3oBaHNeM GaHKOBCKMX KapT B paMkax npefocTaBneHust kpeguta «CynepMomeHTanbHbIny/« MOMEHTanbHbIN KpeauTy).

Mpunoxenne Ne11 k [OdoroBopy o komnnekcHom 6GaHkoBckoM obcnyxumBaHum dusmdeckux nuy B MAO «Hopeuk BaHk».
O6wue ycnosus npepoctaBneHuns ycnyrm «E-mail-nHdopmmnpoBaHne no onepauusam ¢ 6aHkoBckuMu kaptamu» B NAO «Hopsumk
BaHk» (nanee — «O6Lwme ycnosus npegoctaBneHns yenyrm «E-mail-nidpopmmpoBanney).

MpunoxeHne Ne12 «k [doroBopy o komnnekcHom 6aHkoBckoMm obcnyxumBaHum dusmdeckux nuy B MAO «Hopeuk BaHk».
Mpasuna npegoctasnenuns Knuentam ycnyrm « CMC Byab B Kypce!» B NMAO «HopBuk BaHk».



MpunoxeHune Ne 13 k [loroBopy o komnnekcHoM 6aHkoBCckoM obcnyxumBaHum dpuandeckux nuy B NMAO «Hopsuk BaHky .
MpaBuna npegoctaenenuns KnveHtam ycnyrn « TpaHcnopTHas kapta» B NMAO «Hopsuk BaHk».
MpunoxeHune Ne 14 k [loroBopy o komnnekcHoM GaHKoBCckoM obcnyxumBaHum dpumandeckux nuu B NMAO «Hopsuk BaHky .

O6Lwme ycrnoBus OTKpPbITUS, 0BCNYXMBaHNUA U 3akpbiTUs MapaHTupoBaHHOro Aenosuta cusunyeckoro nuua B NMAO «Hopsuk BaHk»
B pamKkax npegoctasneHus ycnyrm «TpaHcnopTHas kapta» (Aanee — «O6Lime ycrnoBus OTKPbITUSA, OBCMYXMBAHNA U 3aKpbITUA
["apaHTUpoBaHHOro Aenosuta puanyeckoro nuua).

MpunoxeHne Ne 15 k [loroBopy 0 koMnnekcHoM 6aHkoBckom obcnyxumeaHnn dusundeckmx nuu B NAO «Hopsurk BaHk».

O6wme ycrnoBusA YCTaHOBMNEHUSA KPeaWTHOro nuMmuTa (AnA npoBedeHus (U3UMYecKMM NULOM onepauui € UCMofb30BaHUEM
MexayHapoaHbix 6aHkoBckux kapT) B [TAO «Hopsuk BaHk» B pamkax npegocTtasneHus kpeamta «KapTa ¢ KpeanTHbIM fIMMUTOM
«[Ana uneHoB npodcoto3oBy (danee — «Ob6LWMe ycrnoBuSI YCTAHOBMIEHWUA KPEAUTHOrO NMMMWUTA B pamKax NpeaocTaBeHuns
kpeauTta «KapTa ¢ KpeauTHbIM NUMUTOM «[1Nns YneHoB NPodCo30BY ).

MpunoxeHne Ne 16 k [loroBopy 0 koMnnekcHoOM 6aHkoBckom obcnyxumeaHnn dmsundeckmx nuu B NAO «Hopeurk BaHk».

O6wume ycnosus npepoctaBnenns ycnyrn «®ukcupoBaHHbIi Kypc» B [AO «Hopsuk baHk» (panee — «O6wme ycnosusi
npefocTaBneHus yenyrm « PUKCUpoBaHHBI Kype»).

MpunoxeHne Ne 17 k [loroBopy o komnnekcHoM 6aHkoBckom obcnyxmBaHum dpuanyeckux nuy B NAO «Hopsuk BaHk».
Mpasuna anekTpoHHoro B3anmogenctens B NMNAO «Hopsuk BaHk» (aanee — «lNpaBuna anekTPOHHOro B3aMMOOENCTBUA»).
MpunoxeHune Ne 18 k [loroBopy o komnnekcHoM 6aHkoBckoM obcnyxmaHum gusmdeckmx nuy, B NMAO «Hopsurk BaHk».

O6wue ycrnoBus YCTaHOBMEHUS KPeAWTHOro numuta (AN nposBedeHus U3NYECKMM NULOM Oonepauuin C WUCNOMb30BaHWEM
mexayHapoaHbix 6aHkoBckmx kapT) B NAO «Hopeuk BaHk» B pamkax npegocTtasneHus kpeguta «Kaprta ¢ KpeguTHbIM NIMMUTOM
«Makcumym» (panee — «Ob6Lme ycnoBus yCTaHOBIEHUS KPEAMTHOro nuMuTa B pamkax npegocTtaBneHuns kpeguta «Kapta c
KpeanTHbIM NMMMUTOM «MaKkcumym»).

MpunoxeHune Ne 19 k [loroBopy 0 koMnnekcHoM 6aHkoBckom obcnyxumBaHum cmsudeckmx nul, B NMAO «Hopsurk BaHk».

MpaBuna ocylecteneHns nepeeBofoB AeHexHbIX cpeacts B [MAO «Hopsuk BaHk» B pamkax cUCTeMbl ObICTpbIX nnaTexen
nnartexHon cuctemol baHka Poccumn (nanee — «[MNpasuna ocywecTenexHns nepesonos B pamkax CBlM»).

MpunoxeHune Ne 20 k [loroBopy 0 koMMnekcHoOM 6aHKkoBckoM obcnyxumBaHum cmsunyeckmx nuu B NMAO «Hopsurk BaHk».

Ycnosusa o6cnyxmBaHus ¢ UCMOMNb30BaHWMEM 3NEKTPOHHOro cpeacTtaa nnartexa B NAO «Hopsuk BaHk» - MOBUbHOE NpUnoxeHve
CBlMan (ganee — «Ycnosus obenyxveanus 8 CBlMany).



NMAO «HopBuk BaHk», MMeHyeMoe B paanbHenwem «BaHK», ¢ O4HOW CTOPOHLI, U PpU3MYecKoe nULO, U3bABUBLLEE
B NMUCbMEeHHOM copme CBOe corflacMe Ha npucoeguMHeHue K Hactosiwemy [loroBopy, MMeHyemoe B AanbHeuLwem
«KnueHT», c gpyron CTOpPOHbLI, MPU COBMECTHOM YNOMWHaHMU B AanbHelleM UMeHyeMble «CTOPOHbLI», 3aKMHYUIKU
HacToswmMn [loroBop 0 HUXecrneayloLweM:

1. TEPMUHbI, NIPUMEHAEMbIE B 1OTOBOPE

AxtuBauma — npucsoeHne baHkom KapTe crtartyca, nossonsiooLwero npoBoanTb onepauun B NONIHOM o6beMe B COOTBETCTBUM
¢ ycrosuamu Jorosopa. Aktuaumsa ocyllectensietca KnneHtom B OtaeneHun baHka nubo uyepes KoHTakT-ueHTp AkTuMBauUMSA
KapTbl Jepxatenem KapTel — TpeTbuM NULOM, Ha MM KOTOPOro OHa BbIMyLLEHa, ocyLecTBnseTca Tonbko B OTaeneHmn banxka.
Kapta, BbinyweHHas Ha umsa TpeTbero nuua, MoxeT 6blTb akTuBnpoBaHa KnuneHTom yepes KoHTakT-ueHTp. AkTuBauus KapTbl
B OToeneHnn BaHka ocyluecTBnsieTcs TOMNbKO C MOMeHTa ee nonydenus. pu nonyyeHun Kaptel npeacrtasutenem KnuveHta
(8 ToM yncrnie [loBepeHHbIM nnuUoM) AkTnBaumsa KapTbl ocyLecTBNAETCA TONbKO camnm KnmeHTom.

AyTteHTUbMKaLma — yaocToBepeHne nNpaBoMOYHOCTM 0ob6palleHus KnveHta B BaHk Ans coBeplueHus G6aHKOBCKUX onepauuii
n/vnu nony4venns nidopmaumm no CyeTy B nopsake, NnpeaycmMoTpeHHOM [JoroBopom.

AyTeHTUMKaALUMOHHbIE AaHHble — KO MOATBEPXAEHWUS, YHMKamnbHble MOrWH, naponb KnueHTa, a Takke Apyrve OaHHble,
ucnonb3yemble ANg AOCTynNa M COBEpLUEHWS ornepauui, B TOM yucne B cucteme WHTepHeT-BaHk n/vnu yaaneHHbIX kaHanax
obenyxunBanus B IHTepHeT. AyTeHTUMKALMOHHbIE OaHHbIE SBMAIOTCA aHanoroM co6CcTBeHHOpY4YHON noanucu Knvexra.

Bank — NAO «Hopsuk BaHk».

BaHKkOoBCKMMA nNpoAyKT — 3TO oTAenbHasd OaHkoBckas ycnyra wnuv nakeT OGaHKOBCKMX YCNyr, HanpaBneHHas /-biX Ha
ypoBnetBopeHne notpebHocTenn KnueHTa, koTopasi/-ble npepoctaBnseTtcs/-totcs KnneHTy B COOTBETCTBUM C HACTOALLUM
Horosopom, [NprnoxeHnsimm K HEMy 1 3aKIOYEHHbIM B €ro pamkax [loroBopoM o npegocTtaBneHnm 6aHKOBCKOro Npoaykra.
BaHkomMaT — yCTpOWCTBO AN OCYLLECTBMEHNS B aBTOMAaTU4eckoMm pexunme (6e3 ydyacTusi ynoNTHOMOYEHHOrO Nuua KpeauTHON
opraHmsaumm wnu 6GaHKOBCKOTO NMaTeXHOro areHta, cybareHTa, OCYyLECTBSAWMX [OEeSTENbHOCTb B COOTBETCTBUM
C 3aKoHopaTenbCTBOM O 6aHkax 1 GaHKOBCKOM  AEATENbHOCTM) HanMWMYHbIX  OEHEXHbIX pacyeToB UM (MnM) pacyeToB
¢ ucnonb3oBaHnem Kapt, nepegaun pacnopsbkeHun baHky 06 ocyLlecTBNeHMn pacyeToB No NOpyveHUo U3NYECKNX nuL, No nx
CueTtam, a TaKke Ans coCTaBneHnss [OKYMEHTOB, NOATBEPXAAOLWMX nepeaady COOTBETCTBYHOLLUMX PACTOPSHKEHNN.
BeHedmumapHbin Bnageney - nsnyeckoe nuLO, KOTOPOE B KOHEYHOM CYETe MPAMO WM KOCBEHHO (4Yepe3 TpeTbuxX nuu)
Bnageet (MMmeeT npeobnapatwllee yd4actne 6onee 25 NpouEHTOB B Kanutane) KMMEHTOM - puaMYECKUM NULOM Nubo umeeT
BO3MOXXHOCTb KOHTPONUpOBaTb AENCTBUSA KnueHTa. beHedwnumapHbiv Bnagensuem KnveHta - dusmyeckoro nuua cumtaetcst ato
ML, 3a UCKMIYEHWEM CIy4yaeB, €CMM MMEKTCA OCHOBaHUSA nornaratb, YTo GeHeduumapHbiM Bnagensuem SBASETCA WMHOEe
dumsuyeckoe nuLo.

Beinucka no cyeTty — OTYeT No onepaumsam, npoBeaeHHbIM no CyeTy 3a onpeaeneHHbIn NePUoL, BpEMEHM.

DepxaTtenb KapTbl — dusmyeckoe nuuo, Ha nmsa kotoporo baHk BbinycTun Kapty. [epxatenem kapTbl MOXeT ObiTb, Kak
dusnyeckoe nuuo — Bnageney Cyeta, Tak pmusmyeckoe nNuuo, He aensoLLeecs Bnagensuem Cyeta.

[orosop 6aHKOBCKOro cyeTa ¢ TpeTbuM Nnuom — [lepxxatenem AONONMHUTENBHOW KapTbl HE 3aknoyaeTcs.

[epxxaTenb OCHOBHOM KapThbl — hm3nyeckoe nuuo, senstLleecs Bnagensuem Cyeta KapTel B baHke.

OepxaTenb AononHUTeNbHOW KapTbl — Bnagerney CuyeTta unm uHoe dusmdeckoe nuuo, nonyymswee Kapty no 3asenenuto
KnuenTta (Bnagensbua CuyeTta) C OTHeECeHMEM oOnepauuii, COBepLUaeMblX C ucronb3oBaHueMm 3toi Kaptbl, Ha CueT KnneHta
(snapenbua Cuyeta). [lepxaTenem OOMOMHUTENBHON KapThl, BbINYLLEHHON K KapTe ¢ KpeauTHbIM TIMMUTOM MOXET ObiTb TOMbKO
dusnyeckoe nuuo, gocTurwee Bospacta 18 net (3a UCKNIOYEHNEM NNLL, KOTOPbIE B CUITY 3aKOHa A0 AOCTMXEHUs1 Bo3pacTa 18 net
NpW3HaHbl NOMTHOCTBLIO AEEeCNOCOBHbIMM).

[doroBop — HactosAwwmi [JoroBop O KOMNmekcHoM 6aHkoBCckoM obcnyxumBaHum dusndeckmx nuy B NAO «Hopsuk BaHk»,
3aKroYeHHbIM mexay baHkom 1 KnmeHTom nyTem npucoeanHeHus K Hemy.

[doroBop o npepocTaBrieHUN GaHKOBCKOro npoAyKTa — [OroBOp, 3akMoYeHHbln Mexay baHkom u KnueHToM B pamkax
HacToswero [loroBopa Ha YCMOBMSIX, YCTaHOBIEHHbIX COOTBETCTBYOWMM [lpunoxeHnem K HacToswemy [orosopy,
1 B COOTBETCTBUM C 3asBneHnem/3asiBneHnem-aHkeTon /YsegomneHnem ob MHANBUAYanbHbIX YCIOBUAX KpEAUTOBAHWS.

B pamkax Hactosiwero [oroBopa Mmexay bBbaHkom u KnueHTom MmoryT ObiTb 3akniodeHbl crnegytowmve Buabl [JoroBopoB
0 NpefocTaBneHn 6aHKOBCKOro NpoaykKTa:

[JoroBop 6aHKOBCKOro cyeta — [OroBOp, 3aKMYeHHbI Mexay BbaHkom u KnveHToM B pamkax Hactosiwero [loroBopa Ha
YCIOBUSIX, YCTaHOBMEHHbIX [MpunoxeHnem 2 k Hactoswemy [1oroBopy v B COOTBETCTBMM C 3asBrieHneM-AHKeTon/3asiBneHnem
Knuenta/YBegomneHunem o6 nHaMBuayanbHbIX YCOBUSIX KPEOUTOBAHMS;

[JoroBop 06 ycTaHOBNEHWW KPeAUTHOrO FMMUTA — [JOrOBOP, 3aKMioYeHHbIn Mexay baHkom wn KnveHtTom B pamkax
HacToswero [loroBopa Ha YCroBuUSIX, YCTaHoOBMeHHbIx [punoxeHvem 4 «k Hactosdwemy [oroBopy U B COOTBETCTBUM
¢ 3aaBneHem-aHkeTon/3asiBneHnem Knuenta/iHgmBmayansHbIMu YCINOBUSIMU KpeautoBaHus/YBeaoMNeHeM 06
WHAMBMAYanNbHbIX YCNOBUAX KpeanToBaHus/ Tapudamu;

HdoroBop o6 yCTaHOBIEHUU KpeauTHoOro numuTa B pamkax npeaocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIN KpeauT» — [OOroBOp, 3aKM4veHHbIi Mexay baHkom u KnneHtom B pamkax
HacTosiwero [loroBopa Ha YCNoOBMSX, YCTaHOBIEHHbIX [lpunoxeHuwem 10 k Hactodwemy [loroBopy M B COOTBETCTBUM
¢ 3aaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu.

[oroBop 06 ycTaHOBNEHUM KPeAUTHOro NUMMTa B paMKax npepocTtaBneHus kpeauta «Kaprta ¢ KpeauTHbIM nNUMUTOM
«Odna 4neHoB npod)col30B» — [OrOBOP, 3aKM4YeHHbI Mexay BaHkom n KnveHTom B pamkax Hactosiwero [doroBopa Ha
yCroBusiX, yCTaHOBNEHHbIX [punoxeHnem 15 k HacToswemy [JoroBopy v B cOOTBETCTBMM C 3asiBneHveM-AHkeTon/3assneHmem
Knuenta/MIHanBuayanbHbIMM YCNOBUAMY KpeanToBaHus/ Tapudamu;

[doroBop 06 ycTaHOBNEeHUM KpeAUTHOro NMMMUTa B paMKax npepocTaBneHUs kpeauTa «KapTa ¢ kpeAUTHbIM JIAMUTOM
«Makcumym» - [OOroBop, 3akrioueHHbli mexgy bankom u KnueHTom B pamkax HacTosiwero [loroBopa Ha YyCnoBusix,
yCTaHOBNEHHbIX [MpunoxeHnem 18 k HacToswemy [1oroBopy n B COOTBETCTBMM C AHKeTOW/3asiBneHneM — AHKeTol/3asBneHnem
KnueHTta/MIHgmBmayanbHbeIMM yCrnoBusMu KpeautoBaHus/Tapudamu;

JoroBop o npeaocTaBneHMn kpeauta B cpopme «OBepapadT» — [OroBop, 3ak/toyeHHbIn Mexay Bbankom u KnveHTtom
B pamkax HacTtosiwero [JoroBopa Ha YyCnoBusiX, YCTaHOBMeHHbIX lMpunoxeHvem 5 k HacToswemy [JoroBopy v B COOTBETCTBUM
¢ 3asBneHvem-aHkeTol/3asiBneHnem KnueHTta/yYBegomneHnem o6 nHanBuayanbsHbIX YCNoBUsiX KpeautosaHus/Tapudamu;
OoroBop o npepocTtaBneHumn ycnyru «CMC-uHdopmMupoBaHue» — [OroBop, 3aknoyeHHbIn Mexay baHkom n KnneHTtom
B pamkax HacTtosiwero [JoroBopa Ha YCroBWsX, YCTaHOBIEHHbIX MNpunoxeHnem 6 k HacToswemy [JoroBopy v B COOTBETCTBUM
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¢ 3asaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu/TapndHbIM naHoOM.

OoroBop o npepoctaBneHum ycnyru «E-mail-uHcbopMupoBaHume» — [oroBop, 3akmoyeHHbI mexay baHkom u KnneHTom
B pamkax HacTosiliero [loroBopa Ha YCrnoBusiX, YCTaHOBMEHHbIX [punoxeHnem 11 k HacTosiwemy [JoroBopy v B COOTBETCTBUM
¢ 3asaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu/TapndHbIM naHoM.

HdoroBop o npegocTtaBneHun ycnyru «UHTepHeT 6aHK» — [0OroBOp, 3aKMOYeHHbI Mexay BbaHkom n KnveHTom B pamkax
HacToswero [loroBopa Ha ycrnoBusXx, ycTaHOBNEHHbIX MpunoxeHnem 7 k HacToswemy [orosopy.

[doroBop o npepocTtaBneHun ycnyru «CMC nopy4eHue» — [0roBop, 3akiioyeHHbIn Mexay bankom u KnueHTom B pamkax
HacTodAwero [loroBopa Ha YCroBuMSAX, YCTaHOBreHHbix [punoxenvem 8 «k Hactodwemy [oroBopy U B COOTBETCTBUM
¢ 3asaBneHvem o nogknoyeHun ycnyrm « CMC nopyyeruve»/Tapudamn/TapndHbiM nnaHoM.

[orosop o npepoctaBneHun ycnyrm «CMC Byab B Kypce!» - gorosop, 3aknioyeHHbin Mexay baHkom n KnueHtom B pamkax
HacTosiwero [loroBopa Ha YCMnoBusIX, yCTaHOBMNEHHbIX [lpunoxeHunem 12 k Hactoswemy [JoroBopy U B COOTBETCTBUMM C
3asaBneHvem Ha noaknodeHne yenyrm « CMC byap B Kypce!» /Tapudamn.

[DononHutenbHaa kapta — 6aHKOBCKas kapTa, BbinyleHHasa k Cuety KnueHta — Bnagenbua Cyeta Ha umsa camoro KnveHta
Unn Ha uMA ykadaHHoro KnveHTom dusmyeckoro nuua w He gaBnsowascs OcHoHon KapToi, npegHasHaveHHas Ans
coBepLUeHus [lepxatenem AONoNHUTENbHOW kapTel onepauuin no CyeTy KapThbl, B TOM Yucne 3a cyeT npegocTtaBneHHoro baHkom
KpeauTta. [ononHutenbHas KapTa BbIMyCKAaeTCs Ha OCHOBaHWM 3asiBMEHWS Ha BbIMycKk [OMNONMHWTENbHOW  KapThl,
npenocTaBrieHHOro CoBMECTHO [epxaTtenem OCHOBHOW kapTbl U [epxaTenem OOMONHUTENBbHON KapTbl. BO3MOXHOCTL Bbinycka
JononHutenbHON KapTbl onpegensietca pelweHvem baHka w/vnu ycnoBusMWM NpeaocTaBrieHus OTAenbHOro GaHKOBCKOro
npoaykra.

OYIN — gokyMeHT, yaoCTOBEPSAOLWNIA NMMYHOCTL, B COOTBETCTBUM C 3aKoHoAaTenbCcTBoM Poccuickon ®enepaumm.

3aKoHHbIN npeacTaBUTeNnb — NULO, NPEACTaBsAOLWEe WHTEPEChl HECOBEPLUEHHONETHEro KNneHTa B CUNYy 3aKOHa wWnu Ha
OCHOBaHMU [OKYMEHTa, YOOCTOBEPSIOLLEro MOSTHOMOYMSA [AaHHOrO 3aKOHHOro npeacrtaButens (pogutenu, YCbIHOBUTENMW,
noneuntenw).

3anpoc — peiictBue KnuveHTa, coBeplueHHoe yepe3 WMHTepHeT GaHk unu KoHTakT-LeHTp, codepallee ero BOneusbsiBlieHue
1 NopoXjatoLlee puandeckme NocneacTBnsi B pamkax HacTosilero [Jorosopa.

3asBneHue-aHkeTa — 3asBrieHVe-aHkeTa, 3anonHsemas KnueHtom no dopme baHka npu obpaweHun B BaHk ¢ uensto
nonyyeHuss nwboro 6GaHKOBCKOrO nNpPoAyKkTa, npepocTaBnsemoro baHkom B COOTBETCTBMM € HacTosAwWwMM  [loroBopom
n MNpunoxeHnamn kK Hemy, copepxaliee odepTy Knuenta bBaHky 0 3aknioveHumn Hactosiwero [loroBopa nyTeM MpucoeauHeHus
K HeMy. [l0CTOBEpPHOCTb AaHHbIX B 3asBnNeHUM-aHkeTe noaTBEPXAAETCA COOCTBEHHOPYYHOM MOAMUCHI0 (PU3NYEcKoro nuua.
3asnBneHne-aHkeTa 3anonHseTcs no gopmMe, ycTaHOBMEeHHON BaHkom u MoXeT ObiTb UM nomnydeHa nuyHo oT KnueHTta (nmbo
Yyepes yrnonHoMo4eHHoe 6aHkoM nuuo) npu npeabasneHun OYJ1 n nHbIX JOKYMEHTOB, NepeyveHb KOTopbix onpeaenseTtcs baHkom
B COOTBETCTBMM C TpeboBaHMsAMY 3akoHoaaTenbcTea Poccuiickon ®Penepaumm n HopmaTneBHbIMKU akTamun BaHka Poccuu.
3asiBneHne — 3asBneHne KnueHTa, copepkallee, B 3aBMCMMOCTM OT BuAa 3asiBneHus, npeanoxenve (odepty) Knunenta
0 3aknoyeHumn [loroBopa O npefocTaBneHMn GaHKOBCKOro NMpoAykTa B pamkax Hactoduwero [loroBopa w/vnu cornacue (akuent)
KnueHnta Ha 3akntoyeHne [Joroeopa, a Takke MHble ycnosus [loroBopa v AaHHble, NnpegoctaBnsaemMble KnneHtom, ochopmneHHoe
no copme baHka n nognucaHHoe KnueHtom, nubo B yCTHOM chopme no 3BOHKY B KoHTakT-ueHTp BaHka. 3asBneHve sBnsetcs
HeoTbeMNeMON YacTbio HacToswero [lorosopa v [loroBopa o npegocTaBreHMn 6aHKOBCKOro NPOAyKTa, 3akMYEHHOro B pamkax
HacToswero [loroBopa Ha yCrnoBusX, yCTaHOBMNEHHbIX COOTBETCTBYIOLWMM [MpunoxeHnem kK HacToswemy [lorosopy.

3apnnaTtHbI KNUeHT — KnueHT, koTopoMy BaHk OTKpbIBaeT c4eT B pamkax «3apnnaTHOro npoektay, a Takke KnueHt, kotopomy
BaHk OTKpbIBaeT cYeT Mo ero NMYHOMY MUCbMEHHOMY 3asiBNEHWI0, MpeacTtaBneHHoMy B baHk He B pamkax «3apnnaTHoro
npoekTa» € Lenbio nepeuncrnenns 3apaboTtHow nnatel. KnueHT TepseT ctaTyc «3apnnaTtHbli KNMEHT» B Cryyae, ecnv B TeYeHne
nocnegHux 4 (4etbipex) mecsueB noapssn (6es yyeta mecsua, B KOTOPOM MPOBOAWUTCA aHanm3) Ha ero c4eTe OTCyTCTBOBanu
NOCTYNNEHUs AEHEXHbIX CPeACTB B Buae 3apaboTHOW nnatbl, APYrMxX AEHEXHbIX BbiNnaTt U KoMneHcauun pabotogartenem (npu
YCNOBUM Hanmuuusa paHee Takux noctynneHun). B cnyyasx ecnu KnueHt umeet cratyc «[leHcuoHep, obcnyxuBalolmncs B
BaHke», unn «3apnnaTHbI KMMEHT», TO aHanuM3 CyMMbl MOCTYNNEHUA NMPOM3BOAMTCH MCXOOA M3 OBWMX CyMM MOCTYMNEHWN
neHcun unu 3apaboTHoW nnaTbl MO BCeM AencTByowum cyetam KnuneHTa, oTkpbiThiM B BaHke. MNpu ytpate KnueHTom craTtyca
«3apnnatHbin knuMeHT», KnueHT BnpaBe MOBTOPHO MPUOOPECTM AaHHbIA CTAaTyC MO paHee OTKpbiToMy KnuneHty cuety ans
nepeyncneHns 3apaboTHOW nnaThl, APYrMX OEHEeXHbIX BbINNaT M KoMreHcauuh pabotogatenem B crnyvyae BO30OHOBNEHUS
nocTynneHuin 3apaboTHol NnaTbl Ha cyeT KnnewTa.

3apnnaTHbIN NPOEKT — 6GaHKOBCKMI NPOAYKT, NoApa3yMeBatoLLMi oka3aHne baHkom ycryri no 3a4ncneHno AEHEXHbIX CPEACTB
C pacyeTHOro cyeTa oOpraHuM3aumun (IOPUAMYECKOro nuua, WHAMBMAYanbHOrO npeanpuHumarens), 3aknioumslien ¢ baHkom
COOTBETCTBYIOLLMIA [OOrOBOp, Ha OTKpbIThie B BaHke Tekywme cyeTa U3MYECKUX NUL, SBNSIOWMXCA COTPYAHUKaAMW Takoun
opraHunsaumm u, K KOTOpbIM BbIMyCKaloTCA 3apnnaTtHble KapThbl.

3apnnaTtHas kapta — gebeToBas 6aHkoBCkasi kapTa, NpegHa3HadYeHHasa Ans BbinnaTbl COTPYAHWKY 3apaboTHOM mnaThl U ApYrnx
[OEHEXHbIX BbINNaTt U KOMMNeHcauuin pabotogatenem.

UpeHtTndmkauma — ycraHosnexHme nnyHoct KnveHTta npu ero obpawieHun B baHk ans coBeplueHnsi 6GaHKOBCKMX onepaLmni nnm
nonyyeHust HdopmMauum no CyeTy B Nopsiake, npegycMoTpeHHoM [JoroBopom.

MHauBuagyanbHble YCNOBUA KpeguUTOBaHUA — cOCcTaBHas 4acTb [loroBopa GaHkoBckoro cuyeta/[oroBopa 06 ycTaHOBMEHWM
kpeantHoro numuta (Mpunoxenus 4, 15, 18 k Hactoswemy [orosopy) /[oroBopa O npenocTaBneHuu kpeauta B popme
«OBepapadT», cogepxalas cneumarnbHble YCNOBUSI KPeAWTOBaHUS B 3aBUCUMOCTM OT [porpammbl kpeguToBaHusi BaHka m
cornmacve KrnueHta Ha 3aknwodeHve [oroBopa o0 npepoctaBneHum yenyrm  «CMC-uHdopmumpoBaHvex/[JoroBopa o
npepoctasneHny ycnyrm «E-mail- nHdopmupoBaHune».

UHTepHeT 6aHk — ycnyra baHka, npegoctasnsiowast KnueHty no gakty ero igeHtudpmkauum n AyteHTndukaumm BO3MOXHOCTb
OCyLLeCTBNSATb B3auMMmopelicteue c baHkom, Bknouvas obMeH MHopmaumein U coBepLUeHWE OTAENbHbIX onepauui 4vepes
WHTepHeT.

Kapta — OcHoBHasi nnu [JononHutensHasi 6aHkoBCkas kapTa HauMOHaNbHOW CUCTEMBI NNATEXHbIX KapT W/Unn mexayHapoaHon
NNaTexHom cuctembl, BbinyweHHas KnneHTy wnu nuuy, ykasaHHomy KnveHTom B pamkax Hactosdwero [orosopa. Kapta
ABMseTcs cobCcTBeHHOCThIO baHka.

KnueHT — dmsnyeckoe nuuo, npucoeanHuBLLEECS K ycrnoBusam [JoroBopa, B TOM YMcrne HeCoBepLUEHHOMNETHEE NULIO B BOo3pacTe
oT 14 pgo 18 net, OencTBylllee Ha OCHOBaHUM nuUcbMeHHoro Cornacusi 3akoHHOro npeacTaBuTeNs, OMOPMITIEHHOTO B
COOTBETCTBMM C yTBepXAeHHon BaHkom dopmoi. UcknioyeHne COCTaBNSAOT: nuua B CUMy 3akoHa MpU3HaHHbIE MOMHOCTHIO
[eecnocobHbiMK, BCTynuBLUME B Opak A0 AOCTMKEHMSI UMW BOCEMHAALATU NMEeT, a Takke Nnuua, OTKpbiBalolne cHeT B Lensax
nepevyncneHns 3apaboTHoW Nnatbl, NPY 3TOM SBMNSOLLNECS HECOBEPLUEHHONETHUMU. B OTHOLWIEHNM Taknx Ny, 4encTByoT obLyme
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ycnosus HacTosiwero [loroBopa u MNpunoxeHuit k Hemy. [anee no Tekcty [loroBopa, ecnu He ycTaHOBMNEHO MHOe, noA KnueHtom
Takke NnoHumMaeTcs npeactasuTens KnueHta (B Tom yucne oeepeHHoe nuuo), depxatens AONONHUTENBHON KapThl.
KnueHT-6aHKpOT — (husmyeckoe nuuo, okasaslleecss HeCnocobHbIM YAOBNETBOPUTL TPEOOBaHNA KPEAUTOPOB MO AEHEXHBIM U
WHbIM 06s13aTeNnbCTBaAM B TEYEHME CpOKa, yCcTaHoBNeHHoro 3akoHoM Ne 127-d3 n B OTHOLLEHWUM, KOTOPOro BBEAEHA npoueaypa
GaHkpoTcTBa.

KopgoBoe cnoBo — croBo, ykasbiBaemoe KnveHtom B 3asiBneHun-aHkeTe, peructpupyemoe B 6ase aaHHbIx baHka.
KoHTakT-LeHTp — cuctemMa nporpaMmmHo-annapaTtHbIX kommnnekcoB baHka, nossonswowas KnveHTy nocrne ero ycrnewHon
MpeHTndmkaumm 1 AyteHTudpmkaumm nocpeacTBoM  TernedoHHOro kaHana npu  yyacTum onepaTtopa-coTpygHuka bawxka
AVCTaHLUMOHHO MPOBOAUTL BaHKOBCKME onepaunn 1 nonyyaTb CNPaBOYHYO MHAOPMaLMo 0 BaHKOBCKMX yCryrax B Mopsiake 1 Ha
YCNoBusix, NpegycMoTpeHHbIX [JoroBopom.

KpeanTtHbin numuTt (fanee Ttakke MMeHyeMbin «JIUMUT 3a40MKEHHOCTU») — MaKCUMarnbHbIN pasmep eanHOBPEMEHHON
3agomkeHHocTu KnueHTta nepen baHkom B pamkax [JoroBopa 06 yctaHoBneHuun kpegutHoro numuta/orosopa 06 yctaHOBNeHUn
KpeouTHOro nummuta B pamkax npepocTtaeneHus kpeauta «CynepMomeHTanbHbiin/«MomeHTanbHbI Kkpeaut»/Jorosopa 06
YCTaHOBNEHUWN KPeaAWTHOrO NuMMWTa B pamMkax npedoctaBneHus kpeguta «Kapta © kpeAWTHbIM AMMUTOM «[ns 4neHos
npodcotozoBx»/[oroBopa o npefoctaBneHnn kpeauta B oopme «OBepapadT»/[JoroBopa 06 ycTaHOBNEHWUU KPeOAUTHOrO NuMuTa
B pamMKax npegocTaBneHus kpeguta «KapTta ¢ KpeauTHeIMY IMMUTOM «Makcrmym» .

JNlormH — yHuKanbHas nocnegoBaTenbHOCTL UMAPOBLIX CMMBOSOB, npucBauBaemas Knventy bBaHkom, nossonstowias
npoussectn MaeHTndukaumio KnmeHta B yctaHoBneHHbIX [JoroBopom cnyyasx. JIorvH, BBeAeHHbI KNnneHToM npu NpoxXoxaeHum
npoueaypbl  WpeHtTudukaumm, pgomkeH  cooteBeTcTBoBaTb  JlormHy, npucBoeHHOMYy  KnveHTy 1 copepxaliemycs
B MH(opmauuoHHon 6a3e bBaHka. JlorvH npuceauBaeTcs  ucknwouutensHo  KnuenTy. [Mpepactrasutento  KnueHta
(8 T.4. JoBepeHHOMY nunuy) JlornH He npuceansaeTcs.

JNvuo, cBsAsaHHOe ¢ NYGNMUYHBLIM AOIMKHOCTHBLIM NIMLIOM-(U3NYECKoe NnLO, CBA3AHHOE C MYGNNYHBIM AOMMKHOCTHBIM NINLOM Ha
OCHOBAaHWWN POACTBEHHbIX, CBONCTBEHHbIX CBSA3EN.

MexayHapoaHasa nnaTexHas kKapTa — 6aHkoBckas kapTa MeXAyHapOLHOW MraTeXHOW CUCTeMbl, MpegHasHaveHHas Aans
onnaTbl TOBapoB/yCMyr B TOProBO-CEPBUCHBIX MPEANpUATMSAX, a Takke ANs MOMyYeHWUs HanmW4HbIX AEHeXHbIX CPeAcTB B
OaHKoMaTax u NyHKTax Bbl4ayn HanunyHblX, Kak Ha Tepputopun Poccuinckon depepaumm, Tak U Ha TEPPUTOPUN OPYIUX CTPaH.
Hepabouune gHuM — B pamkax Hactoswero [loroBopa 3TO BbIXOAHbIE OHW, 3@ UCKIOYEHMEM OOBbABMEHHbIX pabounMu OHSAMM
B YCTaHOBMNEHHOM 3akoHoaaTtenbcTBom Poccuiickon ®epepauun (nanee — PP) nopsgke, a Takke Hepaboune npasgHUYHbIE OHW,
yCcTaHoBneHHole TpyaoBbiM kodekcom P®, v Te [HW, Ha KOTOpble B CUIy HOPM [EWCTBYIOLLEro 3akoHopaTenbctBa P&
NepeHOCATCH BbIXOAHbIE AHW.

Hepe3npeHT — cusmyeckoe nuuo, He aBnswoweecs PesngeHTom.

HecocTtosTtenbHOCTb (6aHKPOTCTBO)—NpU3HaHHass apOuTpaxHbIM CYAOM HECMOCOBHOCTb AOSMKHMKA — duUsMyeckoro nvua B
nonHom obbeme yaoBneTBOpUTL TpeboBaHNSA KPeaMTOPOB NO AEHEXHbIM 06sa3aTenbcTBam U (MNK) MCNONHUTL 0653aHHOCTL MO
ynnate obs3atenbHbIX nnaTexen.

TexHu4yeckni osepapadT — COBepLUEHME onepauni Ha CyMmMy, npesbiliaoLyto MNnatexHeii numut CyeTa.

Homep TenedoHa cotoBom cBaA3u KnueHta (ganee Takke umeHyembin «Homep moGunbHoro tenedoHa») — Homep
TenedoHa COTOBOW CBS3W, ykasbiBaeMblt KnveHTom B 3asBneHuu-aHkeTe, 3asiBreHWn W B MHbIX AOKyMeHTax, odopMIiseMbixX
KnueHTtom no chopmam, ycraHoBneHHslM BaHkoMm, a Takke pernctpupyemblii B 6ase gaHHbIX baHka.

O6cnyxuBalowaa opraHusauua —  lopuamdeckoe nuuo, amuTupylolee 6GaHkoBckve  kapTel, obecneuvBarollee
MHOPMAaLMOHHOE U TEXHOMOIMYeckoe B3auUMOLENCTBME MeEXAY Y4acTHMKaMM pacyétoB, MpoBeAeHue BHYTPpMBaHKOBCKOW
06paboTkn onepauuii € NNAcTMKOBBIMU KapTamu, B TOM YucCle OcyllecTBhsiolee peanusaumio ycnyr bavka no CMC/E-mail-
MHopMMpoBaHuo KnneHToB.

Onepauuu onnaTbl TOBapoB, ycnyr — onepauuy 6e3HannyHon onnatbl TOBapoB M YCNyr B TOProOBO-CEPBUCHBIX NPeanpUATUsIX,
a TaKke BMAbI ONepauvi, BXoAALWMX B MepeyeHb onepaumin onnartbl ToBapoB, yCnyr pasMelleHHbI Ha Cavite baHka.

Onepaunu No CHATUIO HaNM4HbIX U MPUPaBHEHHbIE K HUM onepauvu —BuAbl onepauvn, BXogaWwmux B nepeyeHb onepaumin no
CHATMIO HaNWYHbIX U NMPUPABHEHHBLIM K HAM onepauun (B TOM yucne ¢ ucnons3oBaHuem MCC-kogoB), pasMelleHHbI Ha CanTe
BaHka.

OcHoBHasi KapTa — kapTa, BbinylleHHas Ha uMma KnueHta - Bnagenbua Cueta. OepxaTtenem OCHOBHOWM KapTbl MOXeT ObiTb
Tonbko Bnageneu Cyeta, kK KOTopoMy BbinyckaeTca OcHoBHasA kapTa. lNpu ncnonb3oBaHuy TepmmnHa «KapTa» MOHMMaeTcs Kak
«OcHoBHas kapTa», Tak u «[JononHuTenbHas kapTa».

OTtpeneHve BaHka — fononHuTenbHbIn/ONEepaumoHHbIi odunc, dunuan baHka B KOTOPOM OCyLLecTBRseTca obcnyxuBaHue
Knuenta B cooTtBeTcTBUMM C [loroBopoM, kpeautHo-kaccoBbii oduc NMAO «Hopsuk BaHk» nnbo onepaumoHHbin odumc MAO
«HopBuk BaHk», B KOTOPOM OCyLLleCTBNSeTcA obcnyxmBaHne KnveHTa no OTAenbHbIM BuAaMm onepauui, onpeaeneHHbIX
Lorosopom.

OT4eT — OOKYMEHT Ha ByMaXHOM HocuTene, CoaepXallmin ceedeHns ob onepaumsx, NPoBeAeHHbIX C MOMeHTa OTKpbITUs CyeTa
B OTgeneHunn baHka.

MakeT npoaykroB (ycnyr) — Habop GaHKOBCKMX MpPOAyKTOB (ycryr), npedocTaBnseMbix KnueHTy B pamkax KOMMIEKCHOro
o6cnyxuBaHus.

Maponb — un3BecTHas Tonbko KnveHTy nocnepoBaTenbHOCTb andaBUTHO-LMGPOBLIX CUMBOMOB, CBS3aHHAs C MPUCBOEHHbLIM
KnueHTy JlornHom, nossonsiowas nponssectn AyteHTudukaumto Knnenta npu ncnonssosaHun KnveHtom VHTepHeT 6aHka.
MeHcuoHep, o6cnyxuBarwwmncsa B baHke — KnveHT, koTopomy BaHk npegoctaBnsieT ycnyry no 3a41McrieHnio npuymratoLencs
€My MEeHCUM Ha ero cyeT, OTKPbITbI B BaHke Ha ocHOBaHUM JoroBopa 6aHKOBCKOro Bknaga (huM3nM4eckoro nvua unm K KoTopomy
BbinyckaeTcs NeHcnmoHHas kapTa. KnueHT TepsieT ctatyc «leHcuoHep, obcnyxusatowumiica B baHke» B cnyyae, ecnu B TeveHune
nocnegHux 4 (4eTbipex) mecsiueB noapsig (6e3 yyeta mecsua, B KOTOPOM MPOBOAMTCS aHanus) Ha ero cyeTe OTCYyTCTBOBanu
NOCTYNNEHUst OEHEXHbIX CPeACTB B BUAE MEeHCMU (MpU YCNOBUWM Hanuuusi paHee Takux MoctynneHun). B cnyyasx ecnu KnueHt
umeet cratyc «[lleHcuoHep, obcnyxuBatowmiics B BbaHke» unu «3apnnatHbli KIWMEHT», TO aHanuM3 CyMMbl MOCTYMNNeHWn
NpOu3BOANTCHA NCXOAA N3 O6LLEeN CyMMbI MOCTYMEHWIA NEHCMUN 1Ny 3apaboTHOW nnaThkl MO BCEM AeWCTBYIOWMM cyeTam KnnenTa,
oTkpbITbIM B BaHke. MNpwu ytpate KnueHtom ctatyca «[lleHcnoHep, obcnyxumBatowmica B baHke», KnveHT BnpaBe nOBTOPHO
npuobpecTn AaHHbI CTaTyC MO paHee OTKPbITOMY KnMeHTy cyeTa Ans 3a4ncrneHunss NpuuMTaloleincs emy MeHcuun, B criydae
BO30OHOBIEHMSA NOCTYMNEHWI NeHeun Ha cyeT KnnenTa.

MNeHcuoHHasa kapTa — gebeToBas OaHKOBCKas KapTa, NpedHasHayeHHas Ans BbinnaTbl NEHCUMW, HasHayveHHou KnueHTty B
COOTBETCTBMU C 3aKOHOAATeNbCTBOM PO.

MWH —cekpeTHbI NepcoHanbHbI MAEHTUMMKALMOHHBIA HOMEp, NpuceaMBaeMblin Kaxagon Kapte B uHansuayanbHOM nopsake,
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SIBMSIIOLLMICS aHanoroM cobcTBeHHopy4YHoM noanvcu KnuexTa.

MnatexHbin nUMUT Cyeta — cymMma [OeHexHbIX cpeacTB Ha CuyeTe, Bknovalowasi B cebs ocTatok COOCTBEHHbIX CpPeacTB
KnueHta Ha CueTe U CymMMy KpeouTHOrO NUMWUTA, 3a BbIMETOM CyMM oOrnepauuii, 3abnokMpoBaHHbIXx Ha CueTe C y4eToMm
COOTBETCTBYIOLLEN KOMUCCUN.

MapTHepckaa kapTa — Kapta, nossonsiowas [Oepxatento KapTel npyHUMaTh yyYactve B nporpamMme noolupeHusi (6oHycHoM
nporpamMe) unu B MHOM nporpammMe Ans ousnyeckux nuu, NpoBOAMMON OpraHusaumnein/-ammn), cotpygHudatowen (umm) ¢ NAO
«HopBuk baHk» B pamkax Bbirycka cooTBeTCTBYOLWMX [MapTHepckmx KapT.

MpaBuna nogknyeHus n obcnyxmBaHua TapudHbIX NNaHoB AnsA 4YacTHbix knueHToB MAO «HopBuk BaHk» (manee —
MpaBuna nopgknwo4vyeHnss U obenyxmBaHuAa TapudHbIX NNaHOB) - yCTaHOBMNEHHble BaHKkOM W onpegensowme nNopsaok
ycnosusi ocbopmneHns n obenyxunsannsa TapndHbix nnaHos baHka.

Mporpamma kpepuTOBaHUA — [OOKYMEHT, cogepxawmi B cebe obuyo MHpopmauuio 06 ycnoBusix npeaocTaBneHuns,
MCnonb30BaHUA 1 Bo3BpaTa NoTpebuTenbCcKoro KpeamTa no oTAenbHOMY KpeauTHOMY ©6aHKOBCKOMY NPOAYKTY, pasMellaeMblin Ha
cante baHka.

MpocTtasa anekTpoHHas noanuck (M3I) — anekTpoHHas noanuck, KOTopasi MOCPEACTBOM UCMONb30BaHMSA KOAOB, Naponen unm
WHbIX CPeACTB noATBepxaaeT akT hOpMUPOBAHUS 3MEKTPOHHOW MOAMUCU onpeferneHHbiM nuuoMm. [pocTas anekTpoHHas
noanuce SBnsieTcA aHanorom cobcTBeHHopyyHon noanvcM Knvewta B cooTBeTcTBMM € [lpaBunmamu  3reKTPOHHOro
B3aMMOAENCTBUS, YCTaHOBIEHHbIMM [NMpunoxeHnem Ne 17 k HacTosilwemy [lorosopy.

My6nuyHoe pomxHocTHoe nuuo (MAJ)-uHocTpaHHoe nyGnuYHOE AOMKHOCTHOE MUUO, OOIMKHOCTHOE Nuuo MyBnmyHbIX
MEeXOYyHapoAHbIX OpraHmM3auuin, a Takke nuuo, 3amellalouiee (3aHuMmMarollee) rocydapCTBEHHble OOIMKHOCTUM Poccumnckon
depepaunn, gomkHocTn uneHoB CoBeTta anpekTopoB LieHTpanbHoro 6aHka Poccuiickon ®epepaunm, 4OMKHOCTU dheaepanbHOn
rocyfapcTBeHHoOW crnyxbbl, HA3Ha4YeHNe Ha KOTopble Y OCBODOXAEHUE OT KOTOpbIX ocyLlecTBnsaTca MNpesngeHToM Poccuinckom
depepaunm unu MNpasuTtensctBom Poccuiickon depepaumm, JomkHocTM B LleHTpanbHom GaHke Poccuiickon ®epepauun,
rocyaapCTBEHHbIX KOpnopauusx U MHbIX OpraHusauusix, cosfaHHbIx Poccuiicko ®epepaumeri Ha ocHoBaHuM defepanbHbIX
3aKOHOB, BKITIOYEHHbIE B NEPEYHN AOIMKHOCTEN, onpeaensiemble [Npe3naeHTom Poccuiickon ®eaepaumu.

Pa6ouune gHU — 3TO OHK, He ABNsOLWMeCs: HepaboyMmM B COOTBETCTBMU C HAcTOSALLMM [JoroBOpoMm.

PacxogHasa onepauua — nwobasa cosepweHHas KnveHtom no CueTy onepauus, cBA3aHHas cC npuobpeTeHnem TOBapoB
(onnatown ycnyr) B TCI, nony4yeHnem HanmyHbIX AeHeXxHbIX cpeacTe B baHkomaTtax baHka, B BaHkomaTax nnv B nyHKTax Bbigauun
HaNW4HbIX OEHEXHbIX CPeaCTB CTOPOHHUX GaHKOB, Ge3HanuyHbIM NEpPeBOAOM OEHEeXHbIX cpeAacTB Ha apyrme Cueta KnueHTa,
Oe3HannyHbiIM NEepeBOoAOM [EHEXHbIX CPeACTB Ha cyeTta B gpyrme ©OaHku, ynnata bBaHKy KOMMCCMI Y MHBLIX Nnar,
npenycMoTpeHHbIX Tapudamn/TapudHbiM nrnaHoM/YBegoMneHneM 00 WHAMBMAYaNbHbIX YCNOBUSAX KpeOUTOBaHMWS, a Takke
cnucaHue baHkom co CyeTa AeHeXHbIX CpeacTB, OLUMBOYHO 3a4ncneHHbIx baHkom.

PacxoaHbI NTUMUT — CyMMa KpeauTHbIX AEeHEXHbIX CpeacTB, AocTynHbIXx KnueHTty/Oepxatento KapTel B pamkax JoroBopa o6
YCT@HOBMNEHUN KPEOUTHOrO NMMUTa B TEYEHME OMpeAENneHHoro nepvoga AN COBEpLUeHUs onepauui C UCMOoNb30BaHUEM
MeXayHapoaHbIX GaHKOBCKMX KapT.

Pe3npeHT — huaunueckoe nuuo, aensoLieecs rpaxgaHuHom Poccunckon depepaumn, 3a UCKNIOYEHUEM rpaxaaH Poccuickomn
depepaunn, npusHaBaeMbiX MOCTOSAHHO NPOXMBAKOLWMMM B MHOCTPAGHHOM rOCy4apCcTBE B COOTBETCTBMM C 3aKOHOAATENbCTBOM
3TOr0 rocyaapcTBa, a Takke MOCTOSHHO npoxwuBawwme B Poccunckonn depepauum Ha OCHOBaHMM BuAa Ha XUTENbCTBO,
npeaycMOTPEHHOro 3akoHogaTenbcTBOM Poccuiickon ®enepauun, MHOCTPaHHbIE rpaxkaaHe 1 nuua 6e3 rpaxgaHcTea.

CawnTt BaHka — odmumanbHbIn caiT BaHka B ceT uHTEpHET no agpecy: www.norvikbank.ru.

CornaweHue 06 WCMNONb30BaHMM MPOCTOM 3NEKTPOHHOW noAnucu -— cornaweHne Mexay baHkom u  KnuneHtowm,
perynupytoLiee nopsaok 1M ycnosus B3anmopencteusi baHka n KnueHta nocpeAcTBOM MCNONb30BaHUS NMPOCTON 3NEKTPOHHON
noanucy B MHpopMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu « IHTEpHET».

CoTpYyAHUK — YMNONMHOMOYEHHbIN COTPYAHUK BaHka.

Cuctema ObICcTpbIx nnaTtexen (nanee — CBIN) — cepsuc nnatexHonm cuctembl banka Poccum, nossonswowmin omanyecknm
nMuaM MrHOBEHHO (B pexume 24 yaca B CyTKW/7 OHEW B HeAen) nepeBoauTb CO cyeTa AEHEXHble CPeAcTBa Mo HOMepy
MoGunbHoro TenedgoHa cebe vnu ApyruM (OU3NYECKUM Nuuam BHE 3aBUCMMOCTM OT GaHka — ydacTtHuka Cuctembl GbICTPbIX
nnartexen, obcnyxmsatowwero Otnpasutens unu MNonyyarens.

Cuctema Mo6GunbHbIX MnaTtexen — MOOWUIbHBIA NNATEXHbLIA CepBUC OBECKOHTAKTHOM CUCTEMbl NnaTexen, paspaboTaHHbIN
[poBangepom ToKkeHa.

Cuyet — nwobon u3 cyeToB, OTKpbiBaembll BbaHkom KnwneHTy ansi ocyuwiectBneHuss GaHKOBCKUX onepauui, B MOPSiAKE U Ha
YCIOBUsIX, NPeAYCMOTPEHHbIX [JoroBOpoM O NpeaocTaBneHn 6aHKOBCKOro NpoayKTa.

CueT oOTKpbIBAeTCs B COOTBETCTBUM C [IOroBOpOM O NpefocTaBneHun OaHKOBCKOrO MPOAYKTA, 3aK/MIOYEHHbIM B paMKax
HacTosiwero [loroBopa Ha YCNOBMSX, YCTaHOBIMEHHbIX COOTBETCTBYyLOWMM [punoxeHmem K Hactodwemy [oroeopy,
1 B COOTBETCTBUM C 3asiBneHneM-aHkeTon/3assnenem KnveHta/YeegomneHnem o6 nHamMBrayanbHbIX YCIOBUAX KPEAUTOBaHUSA.
Tapudbl — cOOPHUK(-M) KOMUCCUIA M UX 3HaAYeHWU (kak oOLWMX, Tak W MHOMBWUAYyanbHbIX), noanexawux ynnate KnvueHtom
B Crnyyasix, NpeayCMOTPEHHbIX [OroBOpoM, U/Mnun MHbIMU COrnalleHnsaMu, 3aknoydeHHsiMu KnueHtom c baHvkom. Ecnu B Tekcte
[orosopa npsiMo He YCTaHOBIEHO MHOE, TO B LiENSIX UCMOMHEHUS HACTOSLLEro OroBopa NpUMEHSIIOTCA AEACTBYOLWME HA MOMEHT
coBepLleHns onepaumm Tapudbl.

TCI — ToproBo-cepBrCHOE NpeanpuaTue.

YBegomneHue 06 nHAMBUAYanbHbIX YCNOBUAX KpeauToBaHus (He npumeHsioTtcsa ¢ 01.07.2014) — gokymeHT, hopMmpyeMbii
BaHkom no pesynbTatam paccMoTpeHus 3asBneHus-aHkeTbl unu 3asBneHns u cogepxawumn npepnoxeHne baHka 06
MHAMBMAYanNbHbIX YCnoBusax kpeauToBaHusi KnveHnta. Mpu oTkase BaHka oT 3aknioveHus Hactosiwero [orosopa, [oroeopa
0 npegoctaBneHnn GaHKoBCKOro npoaykta TapudHbil nnaH/YBegomneHune o6 wHAMBUAYyamnbHbLIX YCMOBUSX KpeauTOBaHWSA
KnueHTy He npegoctaBnsieTcs.

TapudHbIA nNaH — cocTaBHas YacTb TapudoB baHka, ycTaHaBnMBaloLLas cneumanbHble YCIoBMS U COCTosILLas 13 GaHKOBCKMX
npoaykTos/ycnyr, npegocTtaBnsiemMbix KnnueHTy Ha onpefeneHHbIX YCNoBUsX NO yCTaHOBMEHHbIM Tapudam. CooTBETCTBYHOLLMIA
TapudHbIA NNaH NpegocTaBnseTcs Ha OCHOBaHWM 3asiBneHus npu OTKpbITuM OCHOBHOTO €AMHOro cyeTta nmbo npu Hanmuumum
OTKpbITOro OCHOBHOro eguHoro cyeta. Bupabl, cocTaB M pasmep BO3HarpaxgeHusi COOTBETCTBYHOLLEro TapudHOro nnaHa
onpepensietcs MpaBunamu nogknioyeHns n obenyxmeaHns TapudHbIx nnaHoB n/wnu Tapudamu baHka;

Cpok, onpegeneHHbIn NepuoaoM BpPEeMeHU — VCUUCIISAETCH B KaneHOAapHbIX [HSAX, €CNU UHOEe MNPSAMO He yKasaHo
B [loroBope/[JoroBope 0 NnpeaocTaBneHnM 6aHKOBCKOro NpoaykTa.

CpencTtBa goctyna — Habop cpefcTs, BblgaBaembix baHkom gna Npentudukaumm u AyteHTudmkaumm npu Mcnonb3oBaHnm
KnneHtom NHTepHeT 6aHka, a Takke KoHTakT ueHTpa.
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YcnoBusa ucnonb3oBaHusa 6aHkoBckux kapT MAO «HopBuk BaHk» B cucteme MoGUNbHLIX Nnartexen (ganee — YcnoBus
MCcnofib30BaHUA 6aHKOBCKMX KapT B CUCTEMEe MODOUNbHbIX NnaTexen) — ycTaHoBMNeHHble baHkoM 1 onpeaensowme nopsaok
ucnonb3oBaHusa 6aHkoBckux kapT MAO «Hopeuk BaHk» B cuctemax MobunbHbIX Nnatexei, pa3paboTaHHbIX U NpegoCTaBNeHHbIX
CTOPOHHMMM OpraHM3aLusiMu.

YT1paTta CpencTB goctyna — rnornyyeHue TpeTbMmu nuuamm ¢ BegomMa nnu 6e3 segoma KnueHTta ogHoro n3 Cpeacts goctyna.
UneH npodpcoroza — nuuo (paboOTHMK, BPEMEHHO He paboTaloLunii, MEHCUMOHEp), COCTosAWee Ha yyeTe B MEPBUYHON
NPOMCOH3HOM OpraHM3aLmm.

OnekTpoHHOEe cpeAcTBO nnartexa (Aanee Takke nmeHyemoe - 3CI) — cpencrtso u (unu) cnoco6, nossongwwee KnveHty
COCTaBnATb, yAOCTOBEPATb U NepefaBaTb PAaCNoOpPsXKEHNUs B LIENAX NepeBoa AEeHEXHbIX CPEACTB, B paMKax NPUMeHsieMbIX hopm
Ge3HannyHbIX pacyeToB C WCMOMb30BaAHMEM WH(OPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONOMMI, 3MEKTPOHHBIX HOocUTenemn
UHOopMaLum, B TOM Yncre 6aHkoMaToB, CMapTAPOHOB 1 UHBIX TEXHNYECKNX YCTPONCTB.

AMboccupoBaHue — MexaHnyeckoe BblaaBnuneBaHne Ha Kapte ee HoMmepa, haMmunum u MeHn ee aepxartens.

3D Secure / MirAccept — ctaHgapt 6e3onacHocTu nnatexHown cuctembl (Mastercard, Mup), ncnonb3yloWwmMnca ¢ uenbto
JononHuTensHon Bepudwukaumm KnueHTa npu coBeplueHUMM pacyeToB B CeTu WHTepHeT B pexuMe peanbHOro BpeMEHU C
ucnonb3oBaHvem Kapt amutmpoBaHHbix BaHkoMm.

One time password / ogHoOpa30BbI Naporb — Naporb (coveTaHne BykB naTuHckoro andaesuTa u (Mnu) umMdp), HanpaeBnNAeMbI
BaHkom KnveHTy B uensx noAatBepXaeHus dakta coBeplleHust onepaumu KnveHTomM npu npoBefdeHWM onepauuum B CeTu
WuTepHet B TCI1, nogaepxusatowem 3D Secure / MirAccept.

2. MPEOMET OOIOBOPA

2.1. Hactosawwmi [orosop onpegensieT ycrnosus v nopsgok npepoctasneHus BaHkom komnnekcHoro obcnyxueaHns KnueHTa,
aTaKkke YCMOBMSA W MNOPSAOK 3aKroveHus oTaenbHbix [oroBopoB O npegocTaBneHun OaHKOBCKOro MpodykTa B pamkax
HacToswero [orosopa. KomnnekcHoe 6aHkoBckoe obcnyxumBaHne KnueHTOB OCyLLecTBNSIEeTCA B COOTBETCTBUN C AENCTBYIOLLUM
3akoHopaTenbcTBoM Poccuiickon ®epgepauum, 6aHKOBCKUMY NpaBunamMy u HacTosilwmM [1orosopoM B pamkax NpefocTaBnsieMbiX
KnveHntam ycnyr.

HacToswwi [loroBop cuntaeTtcs 3aknioyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenta bBaHkom npegnoxenHus (odepTbl) KnueHta o 3aknioyeHun [oroBopa, cogepxalierocs B 3asBneHum-
aHkeTe. lNpu aTom akuenToM ABNATCA AencTBus baHka, cBmaeTensCTBYyOLIME O MPUHATMM Takon odepTbl, T.e. OTKpbITUE
Knunenty Cuera,

2.1.2. cmomeHTa nognucaHusi KnueHTom uHOro 3asiBneHusi, cogepxalliero B cebe BblpaXeHWe ero BONMEeu3bsiBNEHUs Ha
npucoeanHeHune k Jorosopy o KBO.

2.1.3. ¢ MoMmeHTa nonyyeHuss BaHkoM noanucaHHbIX KnuneHTOM WHAMBMAYanbHbIX YCMOBWI KpeduToBaHusA.! Hactoawwmi
noAnyHKT pacnpocTpaHseT cBoe AencTeue Ha oTHoweHusa KnneHTta n baHka no Jorosopy, Bo3Hukwune ¢ 01 uionsa 2014 roga.
[okymeHTbl, npeabsBnsemble KrnveHTOM, OOMKHbl ObiTb OENCTBUTENbHbI Ha AaTy ux npeabseneHvs B baHk. [JOKymMeHTbl,
npeacraensiemble B baHK, cOCTaBneHHble MOMHOCTBID MMM B KAaKOW-MMGO MX YacTM Ha WHOCTPAHHOM $3blke, AOMKHbI
COMpoBOXAaTbCs nepesoom Ha pyccK1in A3bIK, 3aBepeHHbIM HOTapuycoMm. 3asaBneHne-aHkeTa (nmbo
BasBnexve/ViHanBuayanbHble ycnoBusa KpeauTtoBaHus) KnuveHTa sBNAeTCA €OMHCTBEHHBbIM LOKYMEHTOM, MOATBEpPXAarLnm
daKT 3aknoyeHus HacToswero JoroBopa. [JokymeHTbl, npeactaBneHHble KnveHtom B BaHk, 06paTHO emy He BO3BpaLlalTcs.
3asaBneHve-aHkeTa/IHouBuayaneHble YCnoBusi KpeautoBaHus/3asiBneHne noanuceiBaeTcs KnmeHToMm B ABYX 9K3emnnsipax, oauH
n3 KoTopbIX Nnepepaetcsa B baHk, a BTopo — ocTaeTtcsa y KnueHta, ecnu uHoe He NpegycMOTPEHO MporpamMmmon KpeauToBaHus
n/vnn BHYTPEHHUMK OokyMeHTamu baHka. 3asiBneHue-aHkeTa/IHaAMBMAYyanbHbIE YCNOBUS KpeauToBaHUsA/3asBreHve sBnseTcs
OCHOBaHMeM Ans o6paboTkM nepcoHanbHbIX AaHHbIX KnueHTa B cooTBeTCcTBUMM C TpebGoBaHusaMu degepanbHOro 3akoHa oT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX». [MognucbiBas 3aseneHue-aHkeTy/3assnexHne/iHamBmayanbHble ycnosus
KpeoutoBaHuna KnneHT BoipaxaeT CBOE cornacue baHky Ha ero Buaeo/oTocheMKy 1 NPeabsaBNEHHbIX UM JOKYMEHTOB.

B cnyyae ecnu Ha momeHT 3aknodeHus [oroBopa mexay KnueHtom u BaHkom 3akntoveH goroBop 6aHKoBckoro cuyeta (ons
npoBefeHns (OU3NYEeCKUM NULOM Onepauuin € UCMONb30BaHMEM MEXOYHapOAHbIX OaHKOBCKUX KapT), TO C AaTbl 3aKMYeHUs
[oroBopa yTpauvMBaeT cuny COOTBETCTBYylOLMIA [JoroBop 6GaHkoBckoro cyeta. O6sasatenbctBa CTOpPOH, BO3HMKLLIWE [0
npekpaLleHns AenCcTBUSA yKaszaHHOro Aorosopa 6aHKOBCKOro cyeTa, a TakkKe YCMNOBUS yka3aHHOro JoroBopa 6aHKOBCKOro cyera,
B YacTun yctaHoBneHHoro Knuenty KpegutHoro numuta/Jlumuta OBepapaddTta) perynupytoTcs B cooTBeTCTBUM ¢ [loroBopoMm. Mpu
3TOM COXpaHSAOTCA BCE YCMNOBUSI YKaszaHHOrO [JoroBopa ©GaHKOBCKOro c4yeTa, B4acTu ycTaHoBreHHoro KpeawTHoro
numuTa/llumnta OBepapadpta, AeNCTBylOWIME HA MOMEHT 3aknioyeHusa [loroBopa, eCrnv WHble YCNOBUS He YCTaHOBIEHbI
[oroeopom, Takke 3a KnneHtom coxpaHsieTcs Homep (a) oTkpbIToro (bix) 6aHKOBCKOro (Mx) cyeta (0B), HoMep (a) gorosopa (oB)
©aHkoBckoro (Mx) cyeta (oB) (ons npoBeAeHUA HU3MYECKMM NMLOM ornepauni C NCMONb30BaHMEM MEXOYHapOAHbIX GaHKOBCKMX
kapT) wHomep (a) [HoroBopa 06 ycTaHOBMEeHWM KpegwuTHoro numwuta/[loroBopa o nNpegocTaBneHnn kpeguta B dopme
«OBepapadT».

2.2. TpepoctaBneHne KnneHTy 6GaHKOBCKOro npoaykta B pamkax HacTosiwero [oroBopa ocyulectensietcs BbaHkom
B 3aBMCUMOCTM OT BMaa 6aHKOBCKOro npoaykTa, NpeayCMOTPEHHOIo COOTBETCTBYOLWUM [NprnoXxeHneM k HacTosLwemy [loroBopy.
2.3. KnueHT BnpaBe Bocnonb3oBaTbCcA MObIM GaHKOBCKMM MNPOAYKTOM, MpefocTaBnsieMblM BaHkoM B pamMkax HacTosiLero
[oroBopa, 3akrno4MB B NopsiaKke, YCTAHOBEHHOM HacToswmm JoroBopom, [JoroBop o npegoctaBneHnM 6aHKOBCKOro npoaykTa
Ha ycnosusax nwboro lMNpunoxeHnsa k HacToswemy [oroBopy u 3asBneHus-aHkeTbl/3asBrnenns KnuvedTa/YBegomnenuns o6
MHAMBMAYaNbHbBIX YCNOBUAX KpeamToBaHus/MIHanBuayanbHbIX YCNOBUM KpeauToBaHus. [py 3TOM, B paMKax Yyxe 3akmyYeHHOro
HacTosawero [orosopa, KnueHT BnpaBe npepoctaBuTe B BbaHk cooTBeTcTBylowee 3aaBneHue/3asBrneHvne-aHkeTy/AHKeTY,
ochopmneHHoe B VIHTepHeT-0aHke/4epes yaaneHHble kaHarnbl 06CnyXMBaHNUSA C UCNOMb30BaHWEM AyTEHTUMUKALMOHHBIX AaHHbIX,
KOLOB noATBepXaeHus wu/unun nognucanHoe M3M B nopsigke, yctaHOBNEHHOM HactosiwuM [oroBopoM. BeegeHue (cooblueHuve
BaHky) AyTeHTUdMKaLMOHHBIX AaHHbIX, KogoB noateBepxaeHns npu oopmMneHun cooTBeTcTBytowero 3assneHus/3assneHus-
aHkeTbl/AHKeTbl W/unn npepocTtasneHne baHky 3assneHus/3asBneHue-aHkeTbl/AHkeTbl, nognucaHHoro [13I1  o3HavaeT
3aknoveHve mexay baHkom n KnneHtom cootBetcTBytowero [loroBopa o npegoctaBneHnM 6aHKOBCKOro npoaykTa, B TOM Ynche,
ecrnn peyb uget o nobom [loroBope 0 npegocTaBneHun Kpeaguta Nno CoOoTBeTCTBYyloLEeMy 6aHKOBCKOMY npoaykTy vnv [orosope
fGaHkoBCKOro c4eTa, B TOM 4WCre MO KOTOpPOMYy ycTaHaenuBaetca OsepgpadT wu noaTteepxaeHne KrveHTom Ha
COOTBETCTBYIOLLYIO AaTy TOro, YTo eMy nNpeaocTaBneHbl IHanBuayansHble ycrnosusi [loroBopa 1 NoOHATHA MHpopMauus O NOJTHOWM
CTOMMOCTU KpeguTa.

B Cny4ae NoBTOPHOro noannucaHnsa ykas3aHHbIX B M. 2.1 AOKYMEHTOB, OHM HE NopoXXAarT NoCneACTBUI B OTHOLLEHUM AaThbl 3aKMNYEHNs HacToALWEero ,El,oroaopa.
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2.4. OcHoBaHueM ans npegocrtasneHns KnveHTy Toro nnu nHoro npogykra (ycnyru), npeaycMoTpeHHon [JoroBopom, ABnseTcs:
2.4.1. B OtgeneHun baHka — nucbMmeHHoe 3asBrneHune KnueHTta, a Takke nonoxurensHaa NoeHTudpukaumsa n AyteHTudmkaums
KnueHnta.

2.4.2. B WHTepHeT OaHke — nogknioyeHne kycnyre WHTepHeT ©OaHK B nopsigke, ycTaHoBreHHOM [loroBopoM, a Takke
nonoxurensHasa aeHTndpukauma n AyteHtudumkaumnsa KnveHra.

2.4.3. B KoHTakT-LeHTpe — ob6palleHne KnmneHTa B KOHTakT-UEeHTP B MNopsake, YCTAHOBMEHHOM [1oroBopoM, a Takke
nonoxurensHasa NaeHTndukauma n AyteHtudurkaumnsa KnveHra.

2.5. [loroBop o npepocTasneHnn 6aHKOBCKOrO NPoAyKTa CYMTAETCH 3aKMoYeHHbIM C AaTbl NoaTBepxaeHus baHkom (akuenTa)
npeanoxenus (ocdepTsbl) KnueHta, odopmneHHoro B Buae 3asBneHus-aHkeTbl/3asBneHns no gopme, ycTaHoBfeHHOW BaHkom
unu c gatel nognucanusa KnueHtom 3asiBneHus, copepxailero B cebe BblpaxeHWe ero BONEen3bsBMNEHWS Ha 3aknioyveHue
[orosopa o0 npegoctaBneHny 6aHKOBCKOro NpoayKTa Unm ¢ gatbl nony4yeHns bankom nognncaHHbix KnuneHtom NHAmMBMAYanbHbIX
YCNOBUW KpeAUTOBaHUS.

2.6. Joroeop o npegocTaBneHun 6aHKOBCKOrO MpoAdykTa Ha YCMOBWAX, YCTAHOBIEHHbIX COOTBETCTBYHOLWMM [lpunoxeHnem
K HacTosLemy [loroBopy, ABNSeTCA HEOTbEMIIEMON YacTbio HacTosLwero [jorosopa.

2.7. B cootBeTcTBMM Cc 4.1 cT. 450 MpaxxgaHckoro kogekca Poccuickonn ®eaepauun CTOpPOHbI AOrOBOpUnMCH, YTo BaHk umeet
npaBoO BHOCUTb M3MEHeHWs B yCroBusi HacToswero [lorosopa v B Tapudbl/lpasuna nogknoveHns n obenyxusanna TapudHbIx
nnaHos/lporpaMmbl KPeaUTOBaHNSA, B TOM Yucie, M3MeHaTb MakeT npoaykTos (ycnyr)/TapndHbii nnaH, BelbpaHHbI KnveHTom,
Ha nHon MakeT npoaykTo. (ycnyr)/TapndHein nnaH. MNpn 3TOM M3MeHeHWs, BHECEHHble BaHkoM:

2.7.1. B HacTosawwmn Jorosop/lpaBuna noaxnodeHns n obecnyxmnsaHna TapudHbIX MaHoB/YCroBri UCNOMb30BaHNS GaHKOBCKMX
KapT B cucteMe MoBurbHbIX NnaTexen crtaHoBATCA o6A3aTenbHbiMu Ans CTopoH Yepes 10 (fecATb) kaneHgapHbIX AHEN ¢ aatbl
pasmelleHns baHkom HoBoM pepakumy HacToswero [orosopal/llpaBun nogknodeHus u  obenyxusaHua  TapudHbIX
nnaHoB/YCNOBUIA UNCMOMb30BaHNSA OAHKOBCKMX KapT B CUCTEME MOOWMbHbIX MnaTtexen, nMbo W3MEHEHWA, BHECEHHbIX
B HacToswmi [JoroBop, Ha MHOPMaUMOHHbIX cTeHaax B Otaenerusx barka n Ha Caiite baHka.

2.7.2. B Tapudbl (3a ucknoveHnem pasgena «obcnyxuBaHve no cyetam 6aHKOBCKMX BKragoB») /Mporpammbl KpeamMToBaHUS,
CTaHoBSATCHA 00513aTenbHbIMM Ans CTOpPOH € AaTbl BBeAEHWUA B AeWiCTBME HOBOW pegakumn Tapudpos/Iporpamm KpeauMToBaHus,
n pa3veweHna baHkom Hosoun pepakumun Tapudbos/[porpamm KpeauToBaHMA Ha MHMOPMAaLMOHHBIX cTeHAax B OTaeneHmsx
BaHka n Ha CawTte BaHka.

BaHk nHdopmupyeT BknagymkoB 06 M3MEHEHUAX W/Mnn OONOMHEHWSAX, BHECEHME KOTOpbIX nrnaHupyeTca B Tapudbl B pasgen
«obcnyxuBaHne no cyetam GaHKOBCKMX BKNafoB» HE MeHee 4YeM 3a 7 (CeMb) KaneHpapHbIX AHENn A0 AaTbl BCTYMMEHUS UX B
cuny, nytem pasMelleHns baHkom HoBoW pepakuum TapudoB Ha MHOPMaUMOHHLIX cTeHaax B OtaeneHusix baHka n Ha Cavite
BaHka.

2.8. B cnyyae Hecornacusa KnueHta c uameHeHueM Hactoswero [oroBopa KnueHT vmeeT npaBo pacToprHyTb HacToAWwMA
[orosBop B nopsake, NpeaycMOTPeHHOM pasgenom 9 HacTtoswero [orosopa, nytem nodayv MMCbMEHHOTO YBeAOMIIEeHUS
0 pacTopXxeHus HacTosLero [lorosopa.

B cnyyae Henonyyenuss baHkom oT KnueHTa [0 BCTynneHWs B CWMy HOBLIX YCNOBWUIA HacToswero [loroBopa NUCbMEHHOro
yBEOOMIEHNss O pacTopxeHun Hactoswero [orosopa, baHk cuMTaeT 3TO BbIpaXXeHMEM Ccorfacus C U3MEHEHWSMWU YCIoBUWA
HacTosiwero [loroBopa.

2.9. WNHdopmaums o NOMHOM CTOMMOCTM KpeauTa W NOMHOW Cymme KpeauTa no KpeauTHbIM npoayktam badka, a Takke
n3MeHeHHble ycrnoBus [loroBopa O npegocTaBneHMn 6aHKOBCKOro MpoAyKTa MOXeT doBoauTbcs Ao KnueHwTta nocpepctsom
KoHTakT-ueHTpa. KnuneHT cormaceH cTeMm, 4TO MHGOPMUPOBaHWE MNOCpeAcTBOM KOHTakT-LeHTpa sBnseTcs cnocobom,
noaTBepXaaloLWwyM akT O3HaKOMIIEHWS C MOSIHOM CTOMMOCTBIO KpeguTa M MOMHOW cymmoun kpeauTa. lpu aTtom BaHkom
ocyLLecTBAseTcsa 3anucb TenedOHHOro pasroBopa, No3BONSWAs NOATBEPANTL (haKT O3HAKOMIIEHWS U Npu3HaBaemas B Liensx
HaCTOALLEro NyHKTa aHanorom cobcTBeHHOpy4YHou nognucy KnuexTa.

KnueHT camocTtositenbHO nocpeacTBom KOHTakT-LeHTpa y3HaeT 3HayeHue MOHOM CTOMMOCTM KpeanTa v MONHON CyMMbl Kpeauta
no KpeauTHbIM NpoaykTam baHka B cnyvae nameHeHus ycnosui [JoroBopa, BAMSIOWMX Ha pasMep NOMHOW CTOMMOCTU KpeauTa
1 MONHON CyMMBbI KpeauTa.

2.10. KnueHT cornatuaeTcs, Y4To ucnonb3oBaHne AyTeHTUMUKALNOHHBIX AaHHbBIX, B TOM Y1cie creHepupoBaHHbiX baHkom Kogos
noaTBepXaeHus, Hanpasnsembix KnueHTy B COOTBETCTBMW C BblOpaHHbIM KnneHToM KaHanom cBs3u, SBAsieTca Hagnexaiien m
JocTatoyHon wupgeHTudumkaumen KnueHTta, noaTBepAaeHWeM npaBa coBepliaTb onepauun yepes VIHTepHeT M aHanorom
CcoBCTBEHHOPYYHOM NOANNCU/NPOCTON 3NeKTPOHHOM nognucu KnuewTa.

2.11. KnueHT cornmawaetca Ha nomnyyeHne ot baHka unu oT nmeHn BaHka ronocoBbiX BbI30BOB, B TOM 4YMCrie NOCPeACTBOM
aBTOMAaTM3NPOBAHHbLIX PAacCbINIOK W [03BaHUBAHWA, @ Takke Ha npoBedeHue ayavosanucy TenedOoHHbIX NepPeroBopoB U
nocnepyollee BOCMPOM3BEOEHUE, pacrnpoCcTpaHeHne W [oBefeHve A0 Bceobliero ceefeHus ayauosanvcen TenedOoHHbIX
neperoBopoB.

3. OBLUWUE NONOXEHUA

3.1. Ana komnnekcHoro 6aHkoBckoro obcnyxmeaHus baHk npepoctaBnseT KnueHTy no ero Beibopy ycnyrv, npegycMOTpeHHbIe
HacToawmm [oroBopom, v OTKkpbiBaeT KnneHTy cooTBeTCTBYlOLMA OaHKOBCKMIA CYET Ha OCHOBaHuM  3asiBneHusi-
aHkeTbl/3asBnenns/MiHaMBuayanbHbIX YCNOBUA KPeaUTOBAHMS B COOTBETCTBUM C [JOrOBOpPOM O npefocTaBrieHnn ©aHKOBCKOro
npoaykTa.

3.2. BaHk ocyulectBnsieT cnegywowme genctema no CyeTy: npuemMm u 3auucrieHne noctynawwmx Ha CyeT OeHeXHbIX CPeacTs,
BbINMOSIHEHME pacnopskeHun KnueHTa O nepeyncrieHnn U Bblgade COOTBETCTBYHOLMX CyMM co CyeTa u nNpoBedeHue Opyrux
onepaumn no Cuyety B 0oObeMe, NpedyCMOTPEHHOM HacTosiwmM [oroBopom. [Npu npoBeneHuy onepaumii C KOHBepTauuen,
onepauun OCyLLEeCTBASIOTCA MO Kypcy, ycTaHOBNeHHoMmy HacTtosiwmm [oroBopom. Kypc BaHka npu coBeplieHun onepauumn
C KOHBEepTaunen MOXeT OTNMyaTbCs AN pasHbiX TUNOB onepauni.

3.2.1. BaHk oTkpbiBaeT CueTa B pybnsix U MHOCTPaHHbIX BamnTax, ykasaHHbIX B Tapudax, B COOTBETCTBUM C BblOpaHHbIM
©aHKOBCKMM MPOOYKTOM.

3.2.2. baHK He oCyLlecTBMSET HaNMyHbIe onepaumn ¢ MOHETON MHOCTPaHHbIX rocyaapcTB (rpynnbl FOCyAapcTB).

3.3. lMpu HeobxogmmocT Bbigaun KrMeHTy HanmMyHbIX [EHEXHbIX CPeaCTB B CYMME, BbIPXEHHOW UCKITHYMTENBHO
B HOMMHaIbHON CTOMMOCTM MOHET, AlaHHasi cymma BblaaeTcst KnveHTty B pybnsix no kypcy bBaHka.

3.4. Onepauuu No nepeBoay AEHEXHbIX cpeacTB co CyeTa OCyLLEeCTBNATCS:

- nnbo Ha OCHOBaHWM pacHeTHOro AOKYMeHTa/ pacrnopsbkeHusi Ha nepeBofd, ohopmIeHHoro baHkoM Ha OCHOBaHWM 3asiBNEHUsI
u/vnn pacnopsikeHus KnveHta Ha cocTaBneHne MnaTexHOro nopyyvyeHusi/pacnopsbkeHus Ha nepeBof OT ero MMeHu baHkowm,
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ochopmneHHoro no ycraHoBneHHow BaHkom chopme, copepxallee Bce HeobxoauMble AN NepeyUCrieHnss AeHeXHbIX CPpeacTs
pekBu3uTbl, noctynueliero B baHk yepe3 Otgenenve badka, KoHTakT-ueHTp, MHTepHeT GaHk, a Takke B MHbIMK criocobamu,
npegycMoTpeHHbIMY [JoroBopom;

- nnbo Ha OCHOBaHUM pacYeTHOro [JOKyMeHTa/pacnopsbkeHuss Ha nepesod, odpopmneHHoro BbaHkom Ha oOcHoOBaHWM
3asBrieHusi/pacnopskeHns KnneHta Ha nepuoauyeckue nepeBodbl AeHEXHbIX cpeactB co Cuerta, no dopme, ycTaHOBNEHHON
BaHkom;

- NMnBo Ha OCHOBaHUWM paCYHETHbIX OOKYMEHTOB, O(OpMMeEHHbIX KnMeHTOM C MUCnonb3oBaHWeM aHanora CobCTBEHHOPYYHON
noanucK, B COOTBETCTBMM C 3akoHodaTenbctBoM P® unaktamn banka Poccun, B TOM uncne noAMMCAHHbLIX MOCPEACTBOM
MHTepHeT GaHka;

- nnbo Ha OCHOBaHWW pacyeTHbIX [OKYMEHTOB, NOAMUCAHHbIX  KnneHTomM  COBCTBEHHOPYYHO, B COOTBETCTBUU
¢ 3akoHogaTtenscTBoMm P® n aktamn BaHka Poccuun, noctynmsuimnmm B baHk.

3.5. lMpwu cosepuieHnn onepauuin no Cuety B Otaenenun baHka dopmupyeTtca OTHeT B ANEKTPOHHOM BUAE, KOTOPbIA XPaHUTCS
B 3NeKTpoHHOM 6a3e baHka.

3.6. MNpun npoBeaeHn onepauuy Mo CNMCaHUIO AeHeXHbIX cpeacTB co CyeTa aBTOMATUYECKVU MPOM3BOAUTCSA BIOKMPOBKA CyMMbI
onepaumn Ha CueTe (C y4eTOM COOTBETCTBYIOLLEW KOMWUCCUM) B MOMEHT noaTteepxaeHus KnueHtom onepauuu, nubo npw
coBepLueHun onepaummn no Kapte € nposedeHnem aBTOPU3AUMOHHOrO 3anpoca, nvbo npu odopmieHun baHkom nepesoga
AEeHeXHbIX CPeACTB Ha OCHOBaHWUM 3asABneHns KnuenTa.

3.7. Bcnyyae ecnu ana ucnonHeHus pacnopsbkeHms Knventa no Cuyety TpebyeTca AONOMHWTENbHAs MpoBepka B YacTu
COOTBETCTBMA onepaumm TpeboBaHMAM BarnioTHOMO 3aKOHOAATENbCTBA UMW NPOBEAEHVEe IopUONYECcKON akcnepTusbl, KnneHT
nepegaeT NnaTeXxHble u UHble AOKyMeHTbl B BaHk ¢ opopmnenunem pacnucku no opme, yctaHoBrneHHon baHkom. BaHk umeet
NpaBoO He UCMOMNHATL pacnopsbkeHus KnueHTa v BepHYTb NnaTexHble U UHble JOKYMEHTbI, €Crn B XOA4e NPOBEAEHNS NPOBEPKM
WM 9KCMepTu3bl BbISBMEHbI OLWNOKW, HECOOTBETCTBME PEKBM3MTOB WM HECOOTBETCTBME YKa3aHHbIX AOKyMeHToB/onepauuu
3akoHopaTenscTBy Poccuickon ®epepaumn. BosspaT He npuHATbIX BaHKOM AOKYMEHTOB MPOM3BOAUTCA B TeveHue 3 (Tpex)
pabounx OHen € gaTbl X NpuHATUS OT KnueHTta. B aTom crnyyae cymma onepauuu octaeTcss 6roKMpoBaHHOW A0 MOMEHTa
nonyyeHus baHkom ot KnueHTa HEOOXOAMMBIX PEKBU3WUTOB (OOKYMEHTOB) WMNWU NMPUHATUS BaHKOM pelueHns 0 HEBO3MOXHOCTM
ncnonHeHus nopy4deHuns Knuenta.

3.8. BaHk ncnonHaeT 3asaBneHns, NopyyYeHns u/unv pacnopspkeHns KnveHra B crniegytoLyme Cpoku:

3.8.1. CnucaHve cymmbl onepaumun co Cueta KnueHta npu nposegeHun KnveHToM onepauui no GesHanvyHoMy nepesoay
AeHexHbIx cpeacts mexay Cuetamu KnueHta n Ha cyeTa uHbIX KnneHToB; cnmcaHve cymmbl onepaumm co Cyeta KnuneHta Ha
cyeTa, OTKpbITble B Apyrnx GaHkax, NMpou3BOAMTCS He nosgHee paboyero AHSA, cnegylowlero 3a AHem nocTynneHus B baHk
COOTBETCTBYIOLLErO 3asBNEHNs, NOpyyYeHns u/mnu pacrnopsixenns KnveHTa, 3a UCKMOYEeHUEM cryyaeB, NpeayCMOTPeHHbIX M. 3.7
HacToswwero [lorosopa.

3.8.2. B cnyyae ecnu nopy4yeHve KnveHTta Ha npoBefeHve onepaumy no 6e3HanuyHoln nokynke/npogaxe MHOCTPaAHHOW BamntoThl
noctynuno B baxk nocne 13 yacos 30 muHyT, BaHk ocTaBnsdeT 3a cobov nNpaBo MCNOMHUTL NopydeHne KnneHta Ha cnepyrowmnin
pabouynn geHb. B aTom cnydae cpeactBa co Cyeta KnueHTta cnucbiBaloTca Ha criegylowmii pabounii aeHb no kypcy baHka,
OecTByloLeMy Ha aaTy hakTM4ecKkoro NpoBeaeHNs onepauun.

3.9. KnueHT, ecnn wnHoe He npegycMoTpeHo [loroBopoM O nNpefocTaBreHnM COOTBETCTBYHOLLEro GaHKOBCKOro NpoAykTa
K HacTosilemy [loroBopy, nopyyaeTt baHky cnvcbiBaTb 6€3 JONOMHUTENBHOMO/-bIX pacnopsbkeHns/-uii KnueHta (3apaHee gaHHbIN
akuenT) AeHexHble cpedcTBa co CyeTa:

3.9.1. nnaTbl, HeycTOWKMW, LWTpadbl, NpPeaycCMOTpPeHHble HacToAwmum [orosopom, [oroBopom/-amu 0 npegocTaBneHun
6aHKoBCKOro npoaykra n Tapudamu/TapudHeiMu nnaHamu/yYBegomneHvem 06 VHAMBMOYaNbHbBIX  YCIOBUSX
KpeamToBaHuA/VIHONBMAYaNbHLIMU YCIOBUSIMW KPEAMTOBaHMSA, a TakkKe OCYLUEeCTBNSATb MoralleHvne Tekyliei 1 NpoCpOvYeHHON
3aJ0MKEHHOCTM NO NpeAocTaBneHHbIM baHkoM KpeguTam, a Takke CyMmmy CTpaxoBKv No A4OroBopam CTpaxoBaHWs;

3.9.2. peHexHble cpeAcTBa B CYET BO3MELLEHVSA OOKYMEHTanbHO NOATBEPXOEHHbIX pacxodoB baHka, noHeceHHbix BaHkom
B pe3ynbrarte obcnyxumBaHmsa Cyeta;

3.9.3. cymMMy Hanoros, BO3HMKaIOLLMX NPU NUCMONHEHN [JOroBOpoB O nNpegocTaBneHnM GaHKOBCKOro MpoAykTa, ynnara KoTopbixX
npegycMoTpeHa 3akoHoaaTtenbcTBoM Poccuiickon ®egepauuu;

3.9.4. peHexHble cpeAcTaa, oWNBOYHO 3aumncrieHHble Ha CueT baHkom.

3.9.5. geHexHble cpeacTBa B pa3mepe, paBHOM CyMMbl cashback, BbinnadeHHoro KnueHty B cooTBeTcTBUMM C [lpaBunamu
nporpaMMbl MOSINBHOCTU ANS AepxaTenen KapT COOTBETCTBYIOLLEN MMaTeXHOW CUCTeMbl, HO MOoAfiexallero BO3BpaTy B
cootBeTcTBMM C [paBunamn w/mvnn ycnosusiMym AKUMM NPOrpaMMbl NOSINBHOCTM ANS AepXaTenen kapT COOTBETCTBYHOLLEN
NnaTexHon CUCTEMbl, B TOM YWCME B Cryyae ero ownBOYHOrOo HAYMCNEHUS UNU HauucneHusa npu HecobrnogeHun KnveHtom
ycnosui MNpasmn unu ycnosun AKumy NnporpamMmmbl OSNbHOCTY AN AepXaTenen KapT COOTBETCTBYHOLLEN NIaTeXHON CUCTEMBI.
3.10. Pasmep nnat/-bl baHka 3a onepauun, CcoBeplUaeMble C AeHEeXHbIMW cpeacTBamn KnuveHTa, ycTaHaBnuBaeTcs
B COOTBETCTBMM C AencTByomMMKN B baHke Ha paTty coBeplieHusi onepauun Tapudamu/TapudHbiMK nrnaHaMmu/yYBeaoMIIEHNEM
06 nHAMBMAYanbHbIX YCNOBUAX KpeanToBaHusA/MIHANBMAyanbHbIMM YCIIOBUAMW KPEAUTOBAHNS.

3.11. KnuneHT BblpaxaeT baHky (napTHepam baHka Ha ocHOBaHUM COOTBETCTBYIOLLMX AOrOBOPOB) cBOE 6e3ycnoBHOe cornacue Ha
obpaboTky nobon MHdopMaLmmn, OTHOCSLLERCS K NepcoHanbHbIM AaHHbIM KnveHTa (Bkntovas: ®.1.0.; roa; mecsu; gaty; MecTto
POXAEHWS; rpaXaaHCTBO; AaHHble AOKYMeHTa, YAOCTOBEPSIOLLEro NMYHOCTL (TUn, cepusi, HOMep, KeM 1 Koraa BblgaH); agpeca:
MeCTa XUTenbCTBa, MecTa perucrpauuun, mecta padotel; MHH, CHUIIC, nonuc o6a3atenbHOro MeamMuUMHCKOrO CTpaxoBaHus,
nonuc [OGPOBOMLHOIO MeauuMHCKOro crpaxosanus, nonuc KACKO, uHdopmaums 0 COCTOSHMU WHAMBMAYANbHOrO NMLIEBOrO
cyeTa 3acTpaxoBaHHOIO nvua, AaHHble BOAUTENbLCKOrO YAOCTOBEPEHUS, BKITHOYas ero Konu, cBegeHus o BaHKOBCKUX cyeTax;
pa3vep 3agormkeHHocTu nepen baHkom; kpeauTHyto uctopuio KnueHta u nobylo wHylo, paHee npedocTaBneHHylo BbaHky
uHdopmauuio, B TOM 4ucrle, copepxallyto OaHKOBCKylO TalHy), CBedeHMsi O Homepax TenedoHoB, abOHEHTOM W/unn
nonb3oBaTenem KoTopbix KnveHT sBnsietcs, cBedeHus 06 oOKa3aHHbIX OrnepatopaMu CBsi3W ycryrax CBsi3u (B TOM 4ucre
CBEeAEHUA O MeCTOHaxoxaeHWn aboHeHTCKOro obopyAoBaHWs NpW MNOMyYeHWU YCryr CBA3M, CBEAEHUst O TpadmKe, okasaHHbIX
ycniyrax u mx onnate), cBegeHus o6 maeHTudmkatopax aboHeHTCKoro obopyaoBaHus, MHble cBefeHuss o KnueHte kak o6
aboHeHTe, cBefieHMs O pe3ynbTaTtax ux 06paboTku, B TOM YMCrie opraHM3aums kaHana KoMMyHukaumm baHka ¢ ucnons3oBaHvem
TenedoHHbIX HOMEpPOB, aboHEHTOM W/Mnu nonb3oBaTenemM KOTopbix KnmeHT aBnseTtcs, Ha o6paboTky nepcoHanbHbIX AaHHbIX,
cocTaBnsAlWwmnx obLleaocTynHble cBefeHns GaHka JaHHbIX odumumanbHoro umHTepHet-canta PCCI Poccun, B TOM yucre,
ykaszaHHon B 3asBneHun-AHkeTe/3asBneHnn/MiHouBuayanbHbIX YCMOBUAX KpeautoBaHWs KnveHTa U B MHbIX [AOKyMEHTax,
C UCMob30BaHMEM CPeACTB aBToMaTm3aumm unm 6e3 TakoBbiX, B TOM 4MCRe, HO He orpaHu4mBasicb, cbop, cuctemaTvsaumio,
HakonneHvwe, XpaHeHWe, YTOYHEHWe, UCMOoNb30BaHWe, pacnpocTpaHeHwe, nepedadvy, OnokupoBaHWe, YHUUTOXeHWe
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nepcoHarnbHbIX AaHHbIX, NpeaocTaBneHHbIX BbaHKy B CBSI3W C 3akrnoYeHNEM M UCMONHEHNEM HacTosiwero [loroBopa, Jorosopos
0 npepocTaBneHny 6aHKOBCKOrO NPoAyKTa, U UHble AeWCTBUS, NpeaycMoTpeHHble PefeparnbHbiM 3akoHOM OT 27.07.2006 Ne 152-
®3 «O nepcoHanbHbIX AaHHbIX» (BKIoYasi nonyyeHne nsobpaxeHuns nytem cotorpadmpoBaHus 1 Bugeosanucu). baHk Bnpase
ucnonb3oBaTb Npy 06paboTke NepcoHanbHbIX AaHHbIX KnveHTa aBTOMaTU3MpPOBaHHbLIA, MEXaHUYECKUA, PYYHON U N0OON MHON
cnocob no ycmoTpeHuto baHka.

KnueHT BbipaxaeT cornacue n ynornHomoumsaeT baHk npegocTaBnsiTe MOMHOCTBIO UMM YAaCTUYHO CBEAEHUS, YKasaHHble B ab3aue
NMepBOM HacCTOSILLEro MyHKTa M NpoBoguMbiX onepauusx no Cyetam, naptHepam baHka, ¢ koTtopbiMu y BaHka 3aknoveHo
cornaileHue o KoHuaeHUNanbHOCTU U HepasrnalleHun nHpopmavumu.

MepeyeHb napTHepoB baHka, B oTHOLLEHUN KOTOpbIX KnueHT aaeT cornacue Ha 06paboTky CBOUX NePCOHarnbHbIX AaHHbIX:
MAO «Meradon» (127006, r. Mocksa, lMepeynok OpyxeiHbin, aom 41), OO0 «Mann.Py» (125167, r. Mocksa, JleHuHrpagckmn
npocnekt A. 39, ctp. 79), NMAO «MTC» (109147, r. Mocksa, yn. Mapkcuctckas, a.4), AO «HCIK» (115184, r. Mockea, yn.
Bonbwasa Tartapckas, A.11A), AO «AnbcaCrpaxosaHune» (610027, r. Mockea, yn. Kapna Mapkca, a. 99), OOO CK «BKC
CrtpaxoBaHue» (129110, r. Mockea, lNpocnekt Mupa, a. 69, ctp. 1, at. 9, nom. XV kom. 1), OO0 «Ctpaxoas komnaHua «BCK-
JInHna xusHn» (121552, r. Mocksa, yn. OcTtpoBHas, a.4), CtpaxoBoe akumoHepHoe obuectso «BCK» (121552, r. Mocksa, yn.
OcTtpoBHas, a. 4), 000 «Kanutan Nand CtpaxoBaHue xunsHn» (115035, r. Mocksa, yn. HabepexHasa Kagawesckas, g. 30), OO0
«CTPAXOBAA KOMIMAHUA «COIMACKE» (129110, ropog Mocksa, yn. M'unaposckoro, g.42), AO «MAKC» (115184, r. Mockga,
yn. M. OpgbiHka, g. 50), OO0 CTPAXOBAA KOMMAHUA «MAKC CTPAXOBAHUE >XWU3HW» (115184, ropog Mockea, yn.
Manas OppgbiHka, A. 50), NMAO CK «Pocrocctpax» (140002, Mockosckas o6n., r. INiobepubl, yn. Mapkosas, a. 3), AO «HBK»
(appec mecta Haxoxaenus: 121069, r. Mocksa, CkaTtepTHbI nep., 4. 20, ctp.1), 3AO «OKB» (115184, r. Mocksa, yn. bonblias
Tartapckas, g. 9, at.4, nom. 51), OO0 «KpeantHoe Gropo Pycckun CtaHgapT» (105318, r. Mockea, CemeHoBckas nnowiaib, 4.7,
k. 1), AO KMBW BbaHk (117648, r. MockBa, Mkp. YeptaHoBo CeBepHoe, a. 1A, kopn. 1), OO0 «Akcnomatukar» (123056, r. Mocksa,
MyHuumnaneHbin okpyr MpecHeHcknid BH.Tep.r., yn. bonbwasa MpyaunHckas, . 30A, ctp. 1, od. 506), OO0 «biopo KpeauTHbIX
uctopuin Aksudpakc» (129090, r. Mocksa, yn. Kananuesckas, a. 16, ctp. 1), OO0 «Bcerga ogobpeHo» (121069, r. Mocksa, BH.
Tep. I. MyHMUMnanbHbIA okpyr MpecHeHckun, yn. CagoBas-KyapuHckas, g. 2/62/35, ctop. 1, aTax MmaHcapaa, koM. 12).

O6paboTka nepcoHanbHbiX AaHHbIX BaHkoM u nepepaBaembix napTHepam baHka ocyllecTBnsgeTcs, B TOM uucre Ans
uenen:

3.11.1. ocyuwecTtBneHusa cBaA3n c KnueHToOM [ns npegoctaBnenunss uHdopmaumm ob umcnonHeHun Hactosiwero [lorosopa,
[oroBopoB o npegocTaBneHnn GaHKOBCKOro MpoaykTa, ANfis OpraHM3auum NOYTOBbLIX pacchinok, paccbiiok CMC-coobuieHuin,
Push-yBegomneHnii 1 paccbinok No 3neKTPOHHON noyTe B agpec KnueHTa BbINWCOK MO cyeTam, uHdopMauuuM no Kpeaurtam,
npepnoxeHuii (ocpept) baHka, a Takke AnA nepefady MHAOPMALMOHHBIX M peknaMHbiX coobuleHnii o6 ycnyrax baHka nytem
HanpaeneHuss CMC-cooblieHun, Push-yBeoomneHuid, pacchbimok MO 3MEeKTPOHHOM noyte B agpec KnueHTa, MoOWUMbHbIX
npunoxenunn Viber, WhatsApp, iMessage n agpyrumu cpegcrsamu CBA3W: Npu 3ToM KnneHT HeceT BCe PUCKM, CBA3AHHbIE C TeM,
YTO HanpaBneHHble COOBLLEHNS CTaHYT JOCTYMHbIMU TpeTbnM nuuam. Cornacue Ha nonyyeHue ot baHka MHOPMAaLMOHHBIX 1
peknaMHbIX COObLLEeHMI MOXET ObITb 0TO3BaHO KnneHTom B niobon MOMeEHT nyTem nepegayn banky nognucaHHoro KnveHTtom
NMMCbMEHHOrO 3asiBIeHs;

3.11.2. ocywecTBneHns HeobxoAMMON ANns MWCNOMHeHWs Hactoswero [loroBopa permctpauum B MporpamMmmax nooLpeHus
(BOHYCHBIX nNporpaMmax) Unu B MHbIX Mporpammax ans uanyecknx nuu, NPOBOAMMbLIX OpraHvM3aumsaMu, COTPYOHWUYaoLLMMU
¢ baHkom B pamkax Bbinycka MNapTHepckux KapT, a Takke onga peanv3aunmn ykasaHHbIX Nporpamm;

3.11.3. ocywecTtBneHuss TenedoHHon cBA3u c KnveHtom, ana npegocTtaBneHusa KnuveHTy uHdopmaumm o6 MUCNonHeHuu
HacTosawero [orosopa, [oroBopoB o npegocTaBneHun 6GaHKOBCKOrO npoaykrta, TapudHbiX nnaHos/YBedoMreHun o6
WHAOMBMAYanNbHbIX YCNOBUAX KPEOAUTOBAHWS, @ Takke nepeaadn MHPOPMaLMOHHBIX U peknaMHbix coobueHun o6 ycnyrax baHka;
3.11.4. ocywecTBNeHUss B3bICKAHW/A MNPOCPOYEHHON 3afo0fKeHHOCTU nepen baHkom no [oroBopam O npegocTaBrieHUn
6aHkoBCKOro npoaykta u/unv nobomy MHoOMy 3akntodeHHoOMYy ¢ baHkoM cornalueHuio;

3.11.5. opranusauun ynydweHun nporpammHoro obecnevermns baHka;

3.11.6. npepocTtaBneHns baHKy ycnyr no XpaHeHWI0 KMMEHTCKUX AOKYMEHTOB, CO3[AaHWMI0 W XPAHEHMWIO 9NEKTPOHHBLIX KOMun
YyKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnefnoBaHWsi CMOPHbIX Onepauuii, B Crydae BHECEHUSI HanW4YHbIX OEeHEeXHbIX cpeAcTtB Ha CuyeT KnuveHTta uepes
NporpaMMHO-TEXHUYECKME YCTPONCTBA CTOPOHHNUX OpraHu3aLui;

3.11.8. cocTaBneHnss OT MMEHM W MO pacnopspkeHuto KnveHTa nnaTexHblX OOKYMEHTOB Ha OCYLLECTBIEHME MNEepeyUCrneHns
OeHexHbIx cpeacTts co CYeToB;

3.11.9. npnobpeteHna KnueHTamu TOBapoB, paboT, ycnyr, npefocTaBnsembiX MonydYaTensMu MNepeBOfoB, B TOM 4ucne
CTPaxoBbIMU KOMMAHUSAMM, C KOTOPbIMW BaHKOM 3akno4eHbl COOTBETCTBYHOLLME JOMOBOPbI, B TOM YMCE NOCPEACTBOM MX ONnathbl
yepes Otgenenuns baHka, MHTEpHET-Maras3vHbl, NNaTexHbIe TEPMMHAnbI ONNaThbl, KACCbl OCYLLECTBNEHNSA nepeBoaos, baHkomaThbl
v gpyrve yctponctea. [lepeyeHb nonyvatenen nepeBodoB, onnaty ToBapoB, paboT, ycnyr koTopbix KrveHT moxer
ocyllecTBnsaTe yepe3 OtaeneHuss baHka, WMHTepHeT-marasvHbl, MMATEXHbIE TEepMWHanbl OMNMaTbl, KacCbl OCYLLECTBMEHUS
nepesoos, baHkomaTkl 1 gpyrne ycTponcTea onpenensetcs baHkoM camocTosATENbHO;

3.11.10. npoBepkn [OOCTOBEPHOCTM YKa3aHHbIX KnueHToM cBegeHun, B TOM 4ucrne npoBepku OrnaroHagexHocTu,
KpegutocnocobHocTn KnueHTta, nonyyeHve pesynbTaToB TakoW OLIEHKM, CKOPMHroBoro 6anna (MHOuBMAOyanbHOro pewTuHra) u
Opyrux nokasatenen 6naroHageXHoCcTV Npy paccMoTpeHMn baHKOM BO3MOXHOCTM 3aknioyeHns ¢ 3aeMLmkom niobbix 4OroBopoB
1 cornalleHun;

3.11.11. NnpUHATUS peLLEeHUiA, yperynmpoBaHusa NPOCPOYEHHOW 3a40IMKEHHOCTM nepes baHkom;

3.11.12. oka3aHus ycnyr CTpaxoBaHusl, B TOM YMCMe OKa3aHUs MHBECTULIMOHHBIX YCIyT;

3.11.13. Bepudpmkauum (NpoBepKK) AaHHbIX CyObekTa nepcoHarnbHbIX AaHHbIX KnueHTa nmbo noteHumansHoro KnnenTa;

3.11.14. npoBeAeHNs OLEHKM U aHanu3a, BbISIBNEHUSI U NpeAoTBpaLLEHNs MOLLIEHHUYECKMX OEWCTBMIA U Neranusauum cpeacts,
NOMyYeHHbIX NPECTYMHbIM NYTEM;

3.11.15. ocyuwiecTtBneHus AeHexHbIX nepeBogos nocpeactsom CHBIT;

3.11.16. ocyuiecTBrneHve pacyeToB no onepaumam KrveHta un obecneveHve 6e3onacHOCTM nepeBOOOB, B TOM uWChe,
OCYLLLECTBMNSIEMbIX C UCMONb30BaHMEM GaHKOBCKMX KapT;

3.11.17. Ha 0bpaboTky cBepeHun o KnmeHTe, kak 06 aboHeHTe, BKMo4as, HO He OrpaHNYnBasaCh: aboHEHTCKMe Homepa, CBeeHUs
06 abOHEHTCKOM YCTPOMCTBE, ApYrMe AaHHble, NO3BoNsAWmMe naeHTMdUMpoBaTb abOHEHTCKOE YCTPOMCTBO, MHblE CBeAeHNS 00
OKa3bIlBaeMbIX yCrnyrax no JoroBopy o6 okasaHwu ycryr CBSA3M, 3@ WUCKIIOYEHUEM CBEeOEHUN, COCTaBMAWUX TanHy CBA3W; ANS
nepegayn ux n pesynbtata 06paboTkM ykasaHHbIX cBeaeHun baHky;
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3.11.18. npepocTaBneHve MHMOPMaLUM TPETbMM MULAM, KOTOpble OCYLUEeCTBNSAIOT AeAaTeNnbHOCTb No obecneveHunio Bo3BpaTa
NPOCPOYEHHON 33J0IMKEHHOCTM.

B cnyyae ecnu KnneHtom 6aHka siBNsieTcs HeCoBEpPLUEHHOMETHeE NMLO, akLenToM YCIIOBWIA aHHOIO NyHKTa CAYXWUT nognucaHune
ero 3akoHHbIM npegcTaBuTenem Cornacusi 3aKOHHOro NpPeAcTaBUTENS.

KnueHT BbipaxaeT cornacve Ha HanpasneHuwe baHnkom oT cBoero umeHu 3anpoca B PP yepes CMOB Ha nonyyenue
MHOPMaLMM O COCTOSIHUM CBOEro MHAMBUAYaNbHOIMO NULEBOro CYeTa 3aCTPaxOBaHHOMO Nvua M NpeAocTaBfieHne yKasaHHOW
uHdopmauum NOP nocpeacteom CMOB B baHk gna nocriepytowen ee obpabotkm BaHkom (Bkmodas 3anuch, HakomnmneHuve,
cMcTeMaTusaumio, XpaHeHve, n3BrneyvyeHne, NCnonb3oBaHue, yaaneHue) B Lensax OLEeHKN ero NnaTexecnoCobHOCTH AN NPUHATUS
peLleHns O 3aKYeHUN C HUM JoroBopa NoTpebuTenbCcKoro KpeamTa u npegocTaBneHns KpeauToB. HacTtosuwee cornacue Ha
3anpoc v nony4veHne nHgpopmaumm us NPP gencTeyeT B TeYeHMe WEeCTU MecsUEeB C AaTbl HAaNpaBneHns 3anpoca u NonyyYeHus ns
M®P baHkoM MHopmaLun NnMbo A0 MOMEHTa NPUHATUA BaHKOM OKOHYaTenbHOro peLleHnst O 3aknioyeHun, nubo ob oTkase B
3akntoveHun ¢ KnueHtom gorosopa noTpebuTenbckoro kpeguta (ecnu Takoe pelueHve ByaeT MpUHATO A0 UCTEYEHMS LecTu
MecsaueB).

3.12. baHk BrpaBe ocylecTBnATe 06paboTKy NepcoHanbHbIX AaHHbIX KnueHTa B TevyeHne Bcero cpoka aewnctsus [orosopa,
a Takxe B TeyeHne 10 (gecatun) net ¢ gaTbl NpekpalleHns obssatenscts CTopoH no [lorosopy.

MepcoHanbHble AaHHble KnueHTa nognexaT YHUYTOXeHuo no nctevennn 10 (aecAatun) net ¢ gatbl NpekpalleHns obasatenscts
CropoH no [lorosopy.

3.13. OT3bIB cornacus Ha 06paboTKy MepcoHanbHbIX AaHHbIX MOXeT ObiTb ocywecTBrneH KnueHToM TOnbko nyTeM nopayuu
KnueHTom nn4yHo nucbMeHHoro 3aseneHns B baHk. B cnyyae HanpasneHnsa KnueHtom B baHk 3asBneHus 06 oT3biBe cornacus Ha
06paboTKy ero nepcoHarnbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHBIX NPEKPaTUTCA TOMbKO MOcne UCNofnHeHUs KnveHTom
BCex 0653aTensCTB no [JoroBopy, UHbLIX COrfalleHuaM, 3aKoYeHHbIM ¢ BaHkom.

Mo ncteveHnn cpoka AencTBua cornacusa Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnneHTa unu B cnyyae ero ot3biBa baHk 0653aH
YHUUTOXMWTb TONBKO T€ NepcoHasbHbie AaHHble, AanbHenwasn obpaboTka KOTopbIX He MPeAyCMOTPEeHa 3aKoHoAaTenbcTeoM Pd.
3.14. [leHexHble cpefcTBa, pasmelleHHble KnneHtom Ha CyeTax, BKMOYAs HAYUCIEHHbIE HA OCTaTKM MPOLEHTbI, 3aCTpaxoBaHbl
B NMOpsiAKe, pa3Mepax 1 Ha yCcroBusX, yCTaHOBMEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®egepaumn.

3.15. 3a npepocTaBneHne nNPoAykToB w ycnyr B pamkax [laketa ycnyr, KnueHT ynnayveaeT BaHky nnaty/-bl B COOTBETCTBUM
¢ Tapudamu/TapudHbiMn  nnaHamu/yYesegomnenvamm o6  uMHAMBMAOyanbHbIX YCMNOBUAX KpeauToBaHus/VIHanBuayansHbIMU
yCcnoBusiMmn kpeauTtoBaHudA. B cnyvae npekpalueHus gencteusa HacToswero [loroBopa, JOCPOYHOTO PacTOPXKEHUs HacTosLero
[orosopa no nobbiM OCHOBaHWSM, a Takke B criydae uaMeHeHust lMakeTa ycnyr B COOTBETCTBUM C YCMOBMAMMW HACTOSALLErO
Horosopa, nnata/-bl, paHee ynnayeHHble baHky B onnaty ctoumocTu lNMakeTa ycnyr, He BO3BPaLLATCA U He YYUTBIBAIOTCH B CHET
noraweHns 3agormxkeHHoctn KnneHta nepeq bankom.

3.16. lMpwu obecnyxusaHnn KnueHta B pamkax HacTosiwero floroBopa u [loroBopa/-0B 0 npefocTasneHun 6aHKOBCKOro NpoayKTa,
KnvneHT moxeT nomy4aTb nbroTbl (HanpuMep, CKMAKWA B TOProBbIX CETSX, pecTopaHax, CTpaxoBble nporpammel, cashback v gp.)
B COOTBETCTBMM C COrMaLLEeHNAMM, 3aKmnioYeHHbIMU Mexay baHkom 1 opraHusaumamMmu-TpeTeumm nuuamm nubo B COOTBETCTBUM C
MpaBunamn nporpamMmbl  NOSNBHOCTU  ANA  AepXaTenen KapT COOTBETCTBYHOLEN nnaTtexHon cuctembl. baHk moxeT
uHpopMmpoBaTtb KnveHta o Takux nbrotax, pasmeiias uHdopmaumio o Hux B OTaeneHunsx banka w/wnm Ha Cante bawka.
KnueHT yBegomneH o ToM, 4YTO Takue nbroTbl npegoctasnaoTca KnneHTy opraHm3aumamm — TpeTbMMu nuuamu, a He bankowm;
BaHk He npepocTaBnseT KNMeHTy HMKaKUX rapaHTui Unv 3aBepeHyin B OTHOLLEHMWN TaKMX NbroT, a Takke MX KavyecTsBa, Hannyms
W HenpepbIBHOTO MpefocTaBneHusi; baHk He HeceT HUKaKoW OTBETCTBEHHOCTW B CBSI3WN C MCMOMb3oBaHWem KrnMeHToM mbroT,
npegocTaBnsaemMbix KnneHTy opraHM3auusmm — TpeTbUMmU nuuamm.

3.17. KnueHT BblpaxkaeT baHky cBoe 6e3ycrnoBHOe corflacve Ha ocyllecTBreHue cBsA3n ¢ KnmeHToM Ans npegocTaBneHusi
nHdopmaumm 06 ncnonHeHUn Hactoswero [loroBopa, [1oroBopoB 0 NpefocTaBneHn 6GaHKOBCKOrO NpPoAyKTa, AN opraHnsaumun
MOYTOBBLIX pacchbinok, paccbinok CMC-coobieHun, Push-yBeaoMneHWin 1 paccbinok No 3MekTpoHHOW noyTe B agpec KnveHta
BbIMMCOK MO cyeTam, MHdopMauun no kpeguTam, npeanoxeHuin (odept) baHka, a Takke ans nepegadn MHHOOPMAaLMOHHBLIX
W peknamMHbix coobwenni o6 ycnyrax banka nytem Hanpaenenus CMC-coobuenuin, Push-yBegomneHuin, paccbinok no
anekTpoHHOM noute B agpec KnuneHta, mobunbHbix npunoxennn Viber, WhatsApp, iMessage, Telegram n gpyrumu cpegctsamm
CBSi3W: Mpu 3ToM KnueHT HeceT BCe PUCKM, CBSI3aHHbIE C TEM, YTO HanpaBrieHHble COOBOLLEHUst CTaHyT AOCTYMHbIMU TPETbUM
nvuam. Cornacve Ha nonyyeHve oT baHka MHAOPMAaUMOHHBIX W PeKnaMHbiX COOOLLEeHUn MOXeT ObiTb 0To3BaHO KnueHTom B
nobon MomeHT, NnyTem nepedayn baHky nognvcaHHoro KnmeHTom NMCbMEHHOro 3asiBNeHUs;

3.18. baHk npegocTaBnsaeT KnneHTy BO3MOXHOCTb OCYLLECTBNSATE NNaTeXu B CUCTEME MOOWIbHBIX NAaTeXemn cornacHo YCcnosun
UCMNonb30BaHNA GaHKOBCKUX KapT B CUCTEME MOOMIbHBIX MaTexem K KOTopbiM KnneHT npucoeguHseTcs npu 3aknioyveHun
HacTosawero [orosopa. Cuctema MobunbHbix lNMnaTtexen nossonsetr nocpeactsBoM MoOGWMbHOrO yCcTpoWcTBa OCYLLECTBRATb
nnatexv B TOProBO-CEPBUCHBIX MNPeanpuaTMAX wunn uHTepHeTe (Npu nopaepxke Cuctembl MobunbHbix [MnaTtexen
canToM/UHTEpHEeT-MarasmHom). Micnonb3oBaHne CucteM MobunbHbix MnaTtexen ocyecTBnsieTCA B COOTBETCTBUM C YCNOBUSMU
ncrnonb3oBaHuss 6aHKOBCKMX KapT B Cucteme MOOUNbHbLIX nnatexew, Hactoawum [loroBopom u Tapudamu. AkTyanbHas
peAakumsa ycrnoBusi UCMOMb3oBaHNs 6aHKOBCKUX KapT B cucTeMe MOBMNbHbIX NNaTexen pasmellaloTcs Ha canTe baHka.

4. NOPAOOK MAEHTU®PUKALIMN U AYTEHTUDUKALIUN

4.1. Bank ocyuiectensieT UaeHTudbmkauumo KnueHta npu ero obpateHum:

4.1.1. BOTpeneHne baHka— Ha OCHOBaHWM  [OOKYMEHTA, YAOCTOBEPSIOLErO NWYHOCTb.  KnneHT  cuutaeTtcs
NMOEHTUMULMPOBAHHBLIM B CllyYae COOTBETCTBUS PEKBUM3UTOB [OOKYMEHTa, YAOCTOBEPSIOLLEr0o JIMYHOCTb, WHopmaumu,
copepxatllerics B 6ase gaHHbIx baHka;

4.1.2. B KOHTaKT-LeHTp:

4.1.2.1. no hamunnum, MeHn, otyecTBy KnmeHra;

4.1.2.2. no gaTte poxaeHus;

4.1.2.3. no wecTHaguaTusHa4yHoMmy Homepy KapTbl (unu ero 4actu) nnv asaguatusaHadyHomy Homepy CueTa;

4.1.2.4. no Homepy TenedoHa cotoBow cBa3n KnuneHTa;

4.1.3. NpeHTndumkauma KnueHta B KOHTaKT-LEHTPE MOXET OCYLLECTBMATLCA OAHUM UMK HECKONBbKMMU M3 yKa3aHHbIX cnocobos
B COOTBETCTBMM C pa3genom 5 Hactosuwero [orosopa. WMHpopmauusa, nonyyvyeHHas B pesynbTate VgeHTudukaumu, OosmkHa
COOTBETCTBOBATb MH(popMauun, cogepxallerics B 6ase gaHHbIx baHka.

4.1.4. B IHTepHeT 6aHK (pacnpocTpaHsieTcs TONbKo Ha [lepxkatenen OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTusHayHoMy Homepy KapTbi;
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4.1.4.2. no Jloruny;

4.2. BaHk ocyuiecTtBnsieT AyteHTudmnkauymio KnmeHrta npu ero obpalleHunu:

4.2.1. B OtoeneHune baHka — Ha oCHOBaHUWM AOKYyMeHTa, YAOCTOBEPSIOLLEro JINYHOCT;

4.2.2. B KOHTaKT-LEHTp:

4.2.2.1. no Maponto KoHTaKT-LeHTp;

4.2.2.2. no KogoBomy crosy;

4.2.2.3. no oTBeTaM Ha BOMNPOCbI O NepcoHarnbHbIX AaHHbIX KrveHTa, paHee ykasaHHblXx KnveHTom B AHkeTe KrveHTa
n cogepxawynxcs B 6a3e gaHHbIX baHka;

4.2.2.4. no Homepy TenedoHa cotoBon cBA3n KnmeHTa;

4.2.3. AyteHTndmkauma KnveHta B KOHTaKT-LEHTPE MOXET OCYLLUECTBNATLCA OOHWM UMW HECKOMNbKMMU U3 YKasaHHbIX cnocobos
B COOTBETCTBMM C pasgernom 5 Hactoswero forosopa. MHdopmaumsa, nonyvyeHHaa B pesynbtate AyTeHTudmkauum KnuenTa,
OOJIKHA COOTBETCTBOBAThL MHpopMaLuun, cogepxaluerica B 6ase gaHHbIx baHka.

4.2.4. B WNHTepHeT GaHk — no [laponto, BpemeHnHomy naponto, OgHopa3oBOMYy Mapono (pacnpocTpaHsieTCs TONbKO Ha
LepxxaTenen OCHOBHbIX KapT).

4.3. CpeactBa goctyna MoryT ObiTb Mcrnonb3oBaHbl KnMeHTOM ¢ MOMeHTa ux perncrtpaumm baHkom u go nonyuyeHnuss bBaHkom
3asBneHus Knuenta o6 ux HeOenCTBMTENbHOCTA B YCTAHOBMEHHOM HacTosWwum [JoroBopom nopsiake, nubo A0 MCTEYEHMS UX
Cpoka fevncTBus, NMbo A0 3aMeHbl nx baHkom B criydasx, NpeayCMOTPEHHbIX HACTOSLWMM [JoroBopom.

4.4. \peHtudpmkaums KnueHta nponssogntcs ¢ obasatensHblM npeabsasneHnem OYJ1 B cnegyowmx cnyvasx:

- NP1 BO3HUKHOBEHUN COMHEHMI B MPaBOMEPHOCTU Ucnonb3oBaHus KaprT;

- MpM Bblgayve Hanu4HbIX AeHEeXHbIX cpeacTB co Cueta B Otaenexumn baHka.

4.5. WpeHtudpmkaums un AyteHTudumkaumsa npegctasutens Knuenta (B Tom uucne [loBepeHHOro nuua) ocyliecTBnseTcs
B OToeneHun baHka no OKYMEHTY, YAOCTOBEpPSAOLWEMY NMMYHOCTb NpeacTtaBuTenst Knuenta (B Tom uncne [JoBepeHHoro nuua).

5. MOPAAOK NOAKNIOYEHUA U UCTTONIb3OBAHUA KOHTAKT-LIEHTPA

5.1. BaHk npegocTasnseT KnMeHTy BO3MOXHOCTb BOCNONb30BaTbCA KOHTAKT-LEHTPOM MpU Hanuyunm TEXHUYECKOW BO3MOXHOCTU
n npu Hannyum Cyeta B baHke.

5.2. TogkntoyeHue, oTknodeHne K KoHTakT-ueHTpy npousBoautcs npu obpawenun B BaHk. baHk He npepoctaBnsert
BO3MOXHOCTUW NMOAKIMIOYNTLCS 1 BOCMONb30BaTbCA KOHTaKT-LeHTpoM npeactasuTento Knuenta (B Tom ymicne [loBepeHHOMyY nuuy).
5.3. UHdhopmaumsa o TenedoHe goctyna k KoHTakT-ueHTpy (TenedoHbl ropsyen nuHnm baHka) pasmellaetca Ha Cante baHka.
5.4. TlocpeactBom KoHTakT-ueHTpa KnueHT MoOXeT nonyyaTb CnpaBoOYHYyl uHGopmaumio 0 6aHKOBCKUX — ycnyrax,
npepocraensemblx BaHkoM B pamkax KOMNeKkCcHOro 6aHKOBCKOro 06CnyXmMBaHus, 1 NPOBOAWTL Criegyilowwue onepaumu:

5.4.1. aktuBaums KapThl;

5.4.2. 6nokuposka KapTbl;

5.4.3. nonyyeHne wvHpopmaumn 06 ocTaTke [OeHeXHbIX CpeacTB, 3a[O0JPKEHHOCTW, AaTax W cyMMax MepeBodoB MO
npegoctaBneHHbIM baHkom KnueHTy kpegutam;

5.4.4. nameHenus Maponsa ans KoHTakT-LeHTpa;

5.4.5. nony4enne nHdopmaumm no Cyetam, B TOM Yncrne npousBedeHHbIX onepauusx no Cyety, 3a40MKEHHOCTU MO KpeamTam,
a TaKkke MHOM MHOopMaLMK, CBA3AHHON C KpeauTamm (pacnpocTpaHsaeTcs TONbKo Ha [lepxaTtenein OCHOBHbIX KapT). depxaTtenu
[OMONHUTENBHBIX KApT Brpase nony4vatb MHOPMaLMIO TOMBbKO NO Onepaumsm, COBEPLLUEHHBLIM C UCNONb30BaHNeM Takux Kapr;
5.4.6. nony4eHune nHdopMaumm o pexume padoTel baHka, 06 agpecax n TenedoHax otaeneHu baxka;

5.4.7. ocbopmneHne npeTeHsun no obcnyxmeaHunio KnueHta B pamkax Hactosiwero [lorosopa;

5.4.8. odopmneHue npeTteHsuit no Kapte, nabsaton baHkomaTtomM cTopoHHero 6aHka;

5.4.9. nonyyeHve nHpopmauum o ctatyce paccCMOTPEeHUs NpeTeH3nin, ykasaHHbIX B 1.5.4.7 1 n.5.4.8 [oroeBopa;
5.4.10.nogkntoyeHne/oTKNoYeHe/M3MEHEHNE MapaMeTpPoB MOAKMOYEHNs/BpeMeHHast OGnokvpoBka AocTyna/pas3bnokmpoBka
poctyna KnveHta k KoHTaKT-LeHTpy;

5.4.11. nony4yeHve nHdopmaumm ob ycnyrax baHka;

5.4.12. otknoyeHne ycnyrim «CMC-uHdopmupoBaHue» unu «E-mail-uHopmupoBaHve» npu ycrnoBum OLHOBPEMEHHOIO
OencTBMSA, Ha MOMEHT obpalleHns, AByx ycnyr Kk ogHou Kapte Knnenra;

5.4.13. cmeHa [laketa ycnyr, Bcrnyyae, ecnu Tapudamy He ycTaHOBNEHa nnaTa 3a yKasaHHOe W3MEHeHWe U UHOe He
ycTaHoBneHo [Jorosopom;

5.4.14. 3aka3 Hanu4HbIX [OEHEXHbIX CPEACTB Ans CHATUS co cdeToB B OTaeneHun BaHka (pacnpocTpaHsieTcss TOnbko Ha
[epxaTenen 0CHOBHbIX KapT);

5.4.15. nony4yeHve nHgopmaumm o rotoBHoCTH KapTbl;

5.4.16. BpemeHHasa 6rokMpoBka AocTyna, pa3brnokmpoBka AocTyna K KoHTakT-LeHTpy;

5.4.17. dopmupoBaHue unu nameHenne NMH-koga ¢ NOMoLLB0 aBTOMaTU3MPOBAHHOW CUCTEMBI;

5.4.18. nameHuTb pa3vep PacxogHoro nMuMmuTa B nopsgke v Ha yCcrnoBusX, NpeaycMOTpeHHbIX [loroBopom (pacnpocTtpaHseTcs
TONbKO Ha [lepxxaTenein OCHOBHbIX KapT).

5.4.19. nameHaTb JlorvH, lMaponb, Mcnonb3yemble MNpu AUCTaHUMOHHOM obcnyxumBaHuM KnueHToB uepe3 WHTepHeT bBaHk
(pacnpocTpaHsieTcst TONbKo Ha [lepxaTenen OCHOBHbIX KapT).

5.4.20. nogaya 3asiBNeHWIn 0 JOCPOYHOM MoralleHnn kpeauta B pamkax lNMpunoxeHus 18 k HacToswemy [orosopy.

5.5. MpoBegeHne onepauunn, ykasaHHbIX B NyHKTe 5.4. HacToswero [loroBopa, NpoM3BOAMTCS Npy Hanmumm y baHka TexHuyeckomn
BO3MOXHOCTM 1 OcyllecTBnsieTcs nocne npoxoxaeHuss Knuentom B KoHTakT-ueHTpe VaeHTudwmkaumm B MOpsiake,
npeaycMOTPEeHHOM HacTosLwmM [loroBopom, U AyTeHTudunkaumm B nopsgke, NpeayCMOTPEHHOM HacToAWwmUM [JoroBopom.

6. MOPAJOK COBEPLUEHUSA ONEPALIUMA MO CYETY

6.1. CoBepeHue PacxogHbix onepaumii no Cyetam ocyLlecTBnsieTcsa B npeaenax MNnarexdoro numurta Cyera.

6.2. MNpun HepocTaTtoyHocTn [MnaTtexHoro nummuta Cyeta Aons cnucaHua cymm no PacxogHbiM onepauusim, baHk yuuTbiBaet
pasHuLy Mexay cymmamu PacxogHbix onepauni u NnatexHsivm numutom CyeTa kak TexHuyeckun osepapadT.

6.3. TexHnyeckuii oBepapadT gomkeH 6bITh noraweH KnueHTom He no3gHee Tekyliero paboyero AHs, B KOTopom obpasoBarcs
TexHnyeckun osepgpadrT.

6.4. lMoraweHne 3aO0/PKEHHOCTU, BO3HMKLLEN BCNeAcTBME TexHM4Yeckoro osepapadpTa, OCyLWeCTBRSeTCss NyTeM CnvMcaHus
BaHkom 6e3 pononHuTenbHOro/-bix pacnopskeHus/-ui KnuweHta ([epxatens OCHOBHOW KapTbl) (3apaHee OaHHbIA akuenT)
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OeHexHbIX cpeacTB ¢ noboro oTkpbiToro B baHke CuyeTta KnuexTa. [ns noraweHns 3ag0rmKEHHOCTW, BO3HUKLLEN BcrneacTeue
TexHnyeckoro osepapadTa, KnueHt (depxaTtenb OCHOBHOM kapThbl) pasMellaeT Ha CyeTe AeHexHble CPpeacTBa, OOCTAaTOYHble
Onsa norawleHnst 3agomKeHHoCTn no TexHudeckoMy oBepapadty. Moa gaton mucnonHeHus KnveHTtom (Jdepxatenem OCHOBHOMN
KapTbl) 06s3aTenbCTB NO MOralleHnto  3aJoShKeHHOCTM Mo  TexHudeckomy oBepapadTy MNOHMMaeTcs pAdaTa  CchnucaHus
npuunTaloLLencs K ynnare cyMMbl co CueTa 1 3a4mcneHne AaHHoM cyMmbl Ha cyeT BaHka.

6.5. Bce nepeuncneHns B CYeT MOralleHWsi 3af0MMKEeHHOCTM JOSKHbl ObiTh ocyllecTBneHel KnueHtom B Bamote Cuyeta
MONHOCTbIO, 6€3 Kaknx-nNMbo 3a4eTOB 1 BbICTABMEHUS BCTPEYHbIX TPEOOBaHWIA.

6.6. bank yBegomnseT KnueHTa O COBepLUeHWM onepauuini Mo cveTy MyTeM HanpaBMeHUs CMC-COODLLEHUA Ha YCroBUSX,
ycTaHoBneHHbIX NpunoxeHnem 6 Kk HacTosLwemy [lorosopy mnun e-mail-coobLUeHnI Ha YCNnoBusX, YCTaHOBMNEHHbIX punoxeHnem
11 k HacTosiweMmy [loroBopy NMM6o MHLIMK cnocobamu no yecmoTpeHuio banka. Beibupas cooTBeTCTBYIOWMI KaHan cBasu, Knuent
BblpaXxaeT CBOE COorfacue Ha nonyveHve yBedOMMEeHWN ykadaHHbIMW cnocobamm, Oco3HaBasi, YTO Takue KaHanbl nepegayn
uHOpMauuM He Bcerga ABnATCA 6e30nacHbIMU, U CornallaeTcs HeCTU BCE PUCKWU, CBS3AHHbIE C BO3MOXHbLIM HapyLUeHWeM
KOH(pmaeHLManbHOCTK, BO3HMKAOLWME BCMEeACTBME MWCMOMb30BaHWA TakMX KaHanoB nepedayv WHdopmauuu, B TOM 4ucne
CBSi3aHHbIE C BO3MOXHbIM MOflyYeHneM MHdopmMaLMmn O COBEPLUEHNN onepauuii No cHeTy TpeTbuM NuuoMm. B criyuae cosepLueHns
onepaumn Mo CYeTy 3a CYET KPeAMTHOro nuMuTa B YBEAOMIIEHUM O COBEpPLUEHUWM onepauum Mo cYeTy ykasbiBaeTcs cymma
3afomkeHHoCcTn 6e3 yyeTa CyMMbl MPOLIEHTOB, HAYUCMEHHbIX B TEKyLUeM Mecsle, a Takke CyMMbl onepauui no cyeTy, no
KOTOPbIM eLle He NPOM3OoLUNO CnucaHue / 3avncrieHne AeHEeXHbIX CPpedcTB cO cyeTa / Ha cyeT. YBEAOMIMEHUs O COBEpLUEHUM
onepauuMn Mo cyeTy, HanpasneHHble nocpeactBoM CMC — wuHdopmupoBaHus/E-mail — uHdOpMUpoBaHUS, cuuTaroTcs
nonyyeHHolM KnveHToM B AeHb ux HanpaeneHns KnueHnTy bBankom. KnmeHT o6a3yeTca exegHEeBHO NpPOBeEpsATb CBOIO
SMNEKTPOHHYIO NoYTy / MOBUMBHLIM TenedoH, koTopble Bbiny NpegocTtaBneHsl baHky Ans HanpaBneHns baHkom yBegoMneHwn B
cooTBeTCTBMM C Yycnosuamu [orosopa. OTBETCTBEHHOCTb 3a €XEeAHEBHYID NPOBEPKY 3NEKTPOHHOW MOoYTbl / MOBUNBHOro
TenedoHa BosnaralTcs Ha KnueHTta, baHk He HeceT OTBETCTBEHHOCTM 3a HeCBOEBPeMeHHoe nonyveHve KnueHTom AaHHOro
yBEAOMIIEHNA B ClyYae HeCBOEBPEMEHHON NMPOBEPKN KNMEHTOM 3MeKTPOHHOW noYTel / MobunbHoro TenedoHa.

6.7. MNpwn ocyLlecTBNEHNN onepaummn No cYeTy ¢ ncnonb3oBaHnem TexHonorun 3D Secure n/vnun MirAccept ¢ Lenblo nonyvyeHns
0HOPAa30BOro Napons HeobxoANMbIM YCOBUEM A5 OCYyLLEeCTBNEHNS onepaummn ¢ KapTtol aenseTtcsa npegoctasneHve KnmeHtom
uHpopMauum o Homepe MobunbHoro tenedoHa unu agpeca dMeKTPOHHOM MOYTbl C OOAHOBPEMEHHBIM MOAKIIOYEHNEM YCMYTN
«CMC-unHdhopmumpoBaHme» nubo «E-mail-nHdopmmnpoBaHue». B cnyvae ytepu/kpaxku MOOGUNBHOrO TenedoHa unu nameHeHuu
HOMepa MobunbHoro TenedoHa wW/unu agpeca INEKTPOHHOW MOYThl, HA HOMEp Wnu agpec Kotoporo baHkom HanpaBnswTCS
ofHopasoBsble naponu, KnueHT 06a3yeTca HemeaneHHo nHdopmMmmpoBaTh baHk.

KnveHT yBegomneH, 4to npu nogknoveHmn ycnyrm « CMC—mHdopmupoBaHue», 0gHOpa3oBble Naponu HanpasnswoTcs baHkom Ha
Homep MobuneHoro TenedoHa KnumenTa, npepoctaBneHHoro KnueHtom banky B pamkax nogkniodeHHow ycnyru. [pu
nopgknoyeHnn yenyrm «E-mail-nHdpopmmpoBaHnsa», ogHopasoBble Naponu HanpaenaoTcs baHkom Ha agpec aNeKTPOHHOW NoYThI
KnveHta, npegoctaeneHHbin KnueHTom BaHky B pamkax nogknioyeHHow ycnyru. Mpu aTom, B crnyyae HanuMuust NoAKTHOYEHHbIX
ycnyr Kk ogHonm Kapte KnueHta kak «CMC—uHdopmupoBaHue», Tak n «E-mail-uHopmuposaHuey», ogHopasoBbie napomnu
HanpasnstTca baHkom Tonbko Ha HoMep mobunbHoro TenedoHa KnveHta, npegoctasneHHoro KnveHtom badky. HacToswmn
NyHKT MMeeT 6e3yCcrnoBHOE M MNPeuMyLLEeCTBEHHOE 3Ha4YeHue Hapg YCNoBWsMM, cornacoBaHHbiMM C KnueHToM paHee B
3asBneHusix, o Yem KnmeHt yBegomnseTtcs baHkom cnocobom ycTaHoBreHHbIM [JoroBopom.

6.8. MNMpumeneHne TexHonorum 3D Secure w/vnn MirAccept senseTcs 6e3ycnoBHbIM NOATBEPXKAEHUEM COBEPLUEHUS onepauuv
HepxaTtenem KapTel u nocnegylowero crnvcaHusi OeHexHblx cpedcTtB co CuyeTa, MO KOTOPOMY COBepLUeHa onepaums C
ncnonb3osaHneM KapTbl B nopsake, npeaycMoTpeHHOM [JoroBOpOM.

6.9. KnveHT yBegomneH, 4to B cnyvae ecnu k Kapte Knventa nogkntodeHsl ycnyrm « CMC—uHdopmupoBaHue» nmvnm «E-mail—
WHOPMMPOBaHME», TO NPU M3MEHEeHWU napameTpoB Ycnyrn (M3MeHeHne Homepa MobunbHOro TenedoHa w/mnn agpeca
ANEeKTPOHHOM MnouyTbl) K Takon KapTte, ykasaHHble napaMeTpbl aBTOMaTUYECKUM WM3MEHSAITCS No Ycnyre, nNpeaoCTaBneHHON K
ocTanbHbiM KapTtam, BbinyweHHbIM Ha ums Knuenta wvnu Knuenta - Oepxatens KapTbl (NpumeHseTcs B criydae u3MeHeHus
KnueHToM ykasaHHbIX Bbille OaHHbIX B OTHOLLIEHWMW KapT, BbINyLEHHbIX eMy Kak [epxaTtenio kapTbl FOPUANMYECKOro nvua), ecnm
WHOE He NpedyCMOTPEHO COOTBETCTBYWOLWUM 3aaBneHuneM. HacTosiwime uaMeHeHus Takke pacnpoCcTpaHslTCA Ha nopsgok
WHOPMMPOBaHMSA B LieNsx NpoBeAeHNs onepauuii, npeaycMOoTPeHHbIX N.6.7 HacTosLwero pasaena.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHK 06sA3yeTCA:

7.1.1. YBepomnste KnveHta 06 M3MeHEHUsX, BHOCUMbIX B COOTBETCTBUM C MN.2.7. HacTosiwero [JoroBopa B yCNOBUSI HACTOSILLErO
Horosopa, B Tapudwbl, lMporpammbl kpeguToBaHus, lMpaBuna nogknodeHnss U obcnyxuBaHus TapudHbiX MnaHoB, Ycnosus
MCMOMnb30BaHWA GaHKOBCKMX KapT B cucteMe MOOWMMbHBLIX MnaTexen nyTeM HanpasneHus nocregHemMy COOTBETCTBYHOLLETO
NMMCbMEHHOTO yBedoMneHns, unm nocpeactsBom CMC — nHdopmupoBaHuns/E-mail — nHopMmMpoBaHUs, Npu 3TOM U3MEHEHWUs,
BHeCeHHble baHkoMm, cTaHOBATCS 06A3aTenbHbIMKU Ana CTOPOH:

- B HacTtoswwmn [orosop, MpaBuna nogknoveHus n obcnyxmBaHns TapudHbIX NNaHoB, YCNOBUS MCNOMNb30BaHUSA HGaHKOBCKMX
KapT B cucteme mMobunbHbIX nnaTtexen yepes 10 (OecaTb) kaneHoapHbIX AHEN C AaTbl pa3MelleHns baHkom HOBOWM peaakumm
HacTtoswero [orosopa, MNpaBun nogkntoyeHust n obcnyxmnsaHust TapudHbIX NNaHOB, YCNOBUIA UCNOMNb30BaHUst 6aHKOBCKUX KapT
B cucTemMe MOOUMbHbIX Mratexein Nnbo M3MEHEHMIN, BHECEHHbIX B HacToAwMi [oroBop, Ha MHEAOPMAaUMOHHBLIX CTEHAAx
B OTtneneHunsax baHka n Ha CainTte BaHka;

- B Tapudbl ¢ faTbl BBEAeHUS B AENCTBME HOBOW pefdakumv Tapudos, u pa3meweHna baHkom HoBon pepdakumm Tapudos Ha
MHPOpMaLUUNOHHbIX cTeHaax B OTaoeneHnsix baHka n Ha Cavite baHka.

CTOpOHbI AOrOBOPWMMCH, YTO B pamKax HACTOALWEro MyHKTa, Haanexalym MUCbMEHHbIM YBEAOMIEHVMEM NPU3HaEeTCs B T.u.
pa3MeLLeHne yka3aHHbIX 4oKyMeHToB B OTaeneHnsix baHka u Ha caiite baHka.

7.1.2. MpuHATb Mepbl ANs NpegoTBpalleHus HeCaHKUMOHMPOBAHHOMO AOCTyna WHbIX Nuy K uHdopmaumm o Cyetax KnueHta
1 O NPOBEAEHHbIX NO HUM Oornepaumsm.

7.1.3. XpaHutb 6aHKOBCKyHO TaiHy no onepauusim no Cyetam un ceegeHusim o KnueHte. CnpaBku MHBbIM vMLaM no onepaumsm no
CueTtam 1 cBefieHusIM 0 KnveHTe MoryT GbiTb NMpeaocTaBneHbl B cryyasix, NpegycMOTPeHHbIX 3akoHodaTenscTBoM Poccuiickoi
®enepaunm n HacTosALmMM [JoroBopom.

7.1.4. ObecneunTb COXPAHHOCTb AEHEXHbIX cpeacTB Ha CueTax KnueHrta.

7.1.5. Bo3wewatb HenpaBOMEPHO cnucaHHble co CyeTa koMuccuw, wTpadbl U MHbIE NnaTexu, ocylecTBneHHble co Cueta
B nonb3dy baHka, Ha ocHOBaHUM o opmNeHHON KnneHToM npeTeHsuu, B pa3Mepe, paBHOM HENpaBOMEPHO CMUCAHHBIM CyMMaMm,
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npu ycriosun npusHaHnsa baHkom npaBoMepHOCTH NpeTeH3nn KnueHta.
7.1.6. baHk 06513yeTCst NpU NOMyYeHUN OT CTPaXOBOW KOMMNAaHWM CTPaxXOBOW BbiMaThl NO 4OFOBOPY CTPaxXOBaHWS XW3HWU/300POBbS
KnueHTa HanpaenATb CyMMy CTPaxoBOW BbINMaThl HA noralleHne 3agormkeHHocTn KnveHTa no kpeaury.
7.1.7. BaHk 006513yeTCcsl NPUMEHATb Mepbl NO 3amMopaXkvMBaHUio (GNOKMPOBAHMIO) AEHEXHbIX CPeACTB He3aMeO/IUTerNbHO, HO He
nosgHee opgHoro paboyero AHA CO AHS pasmelleHuss B cetu WHTepHeT Ha odumumanbHom cavite PochuHMOHUTOpUHra
MHMOPMaLUM O BKITIOYEHUN (DU3NYECKOro Nnuua B NnepeveHb opraHnsauni n pusnyeckux nuu, B OTHOLLEHUU KOTOPbIX MMEeKTCA
cBefeHust 06 MX NPUYACTHOCTU K 3KCTPEMUCTCKOWN eATeNbHOCTM Unn TeppopuamMy, nmbo co AHA pa3MelleHns B ceTn NHTepHeT
Ha oduumanbHom carite POCHUHMOHUTOPUHIA peLLeHNs O MPUMEHEHUN Mep MO 3aMOPaKuMBaHWIO (6NOKMPOBAHWNIO) AEHEXHbIX
cpencTs, NpuHagnexawmx usn4eckomMy nuy, B OTHOLLEHWM KOTOPOro MMEKTCA JOCTaTOYHble OCHOBaHWS MopospeBaTb ero
NPUYacTHOCTb K TEPPOPUCTUHECKON AEATENLHOCTU (B TOM YMCre K PMHaHCMPOBaHUIO Teppopu3ama) npu OTCYTCTBUM OCHOBaHWUWA
ONS BKIMIOYEHWS B YKa3aHHbIN NepeyeHsb.
7.1.8. baHk 06sA3yeTCqd NpPUOCTAHOBWUTL OMepauuio/-n, 3a WCKNIOYEHUEM onepauuin No 3a4UCNEHUI0 [AEeHEXHbIX CPeAcTs,
NOCTYMNMBLUMX Ha cYeT PU3NYECKOro nuua, Ha NsaTb pabounx OHEW CO OHSA, KOoraa pacrnopsikeHWe KNneHTa O €€ OCyLleCTBneHun
AOMKHO ObITb BBLIMOMHEHO, B Criyvae, ecrnu XoTs Obl OQHOM M3 CTOPOH ABMSAETCA: PUANYECKOe MULO, MPSMO MU KOCBEHHO
HaxogsLieecs B COBCTBEHHOCTN UMW NOA KOHTPOMEM OpraHvM3auum unm usnyeckoro nuua, B OTHOLUEHWN KOTOPbIX MPUMEHEHbI
Mepbl MO 3aMOpPaXuBaHWIo (BTOKMPOBAHMIO) AEHEXHbBIX CPEACTB UMM MHOTO UMyLLEecTBa B cooTBeTCcTBMM C n.N.6 n.1 c1.7 3 «O
NPOTMBOAENCTBMMN neranu3aumm (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U PMHAHCUPOBAaHWIO TePPOpU3Ma»,
nmbo usnYeckoro unu opuanyeckoe nuuo, AENCTBYIOWEe OT MMEHU WNW MO YKa3aHWIo Takux OopraHu3auuin unu nuua;
dusnyeckoe nuUO, OCyLlecTBNSAOLee onepauuio C AEHeXHbIMU cpeacTtBamu B cooTBeTcTBMM € n.n.3 n.2.4 cr.6 ®3 «O
NpOTUBOAENCTBUN Neranv3aummn (OTMbIBaHWIO) AOXOA0B, NOMYYEHHbIX NPECTYMHbLIM NyTEM, U (DPUHaHCUPOBaHWNIO TEPPOPU3Ma.
7.1.9. B cnyyasx BbissBneHmsa baHkoMm onepauuii, COOTBETCTBYIOLMX NPpU3HaKamM OCYyLLECTBNEHUS NepeBofa AeHEeXHbIX CpeacTs
6e3 cornacusa KnuneHta, baHk npuoctaHasnmeaeT mucnones3osaHve KnmeHtom 3CI n ocywiecTBNsSeT B OTHOLIEHUN YMEHbLUEHUS
ocTaTtKa 3MeKTPOHHbIX AeHeXHbIX cpeacTs KnueHTa - nnartenblumka criegyrowme 4encTeus.
. npuocTaHaBnNMBaeT Ha CPoK He Bonee ABYx pabouyux AHeW WCMOMNHEeHWe pacnopsikeHus o coseplueHun Onepauumu,
COOTBETCTBYHOLLIEN NPM3HaKaM OCYyLLeCTBneHnst nepeesoga 6e3 cornacust KnuenTa, yTBepxaeHHbIM npuka3om baHka Poccum ot
27 cenTsi6ps 2018 roga Ne O[1-2525. B nopsiake, yctaHoBNeHHOM [JoroBopoMm:
1) npepocTtasnseT KnueHty nHgpopmaumtio:

a) O coBepLUeHUV OeNCTBUIA, NpeayCcMOTpeHHbIX N. 7.1.9 [loroBopa;

6) 0 pekomMeHAauMAX NO CHWDKEHWIO PUCKOB MOBTOPHOMO OCYLLECTBIEHUSI MepeBofda OeHeXHbIX cpedacts 6es cornacus
KnueHTa;
2) HesameanuTenbHoO 3anpawmeaeT y KnueHta nogTeepxaeHne BO30OHOBEHWS NCMNOMHEHNS PACNOPSXEeHWS.
7.1.10. MNpwn nonydyeHun ot KrnueHTa noaTBepXKAeHus, ykasaHHoro B n.n. 2 n. 7.1.9 [orosopa, baHk HesameanutensHO
BO30OHOBNSAET UCnonHeHne pacnopsxenus. MNpu HenonyyeHun ot KnneHta noareepxaeHnsa — baHk BO30OHOBNSAET MCNOMNHeHe
pacnopspkeHns Mo ucTedeHun AByx pabounx gHen nocne AHSA COBEPLUEHUS UM AEACTBUIA, MPeAyCMOTPeHHbIX . 7.1.9 [lorosopa.

[MpnocTtaHoBneHwe unu npekpaiieHne ncnone3osaHua Knuentom IOCI1 He npekpalyaeT obssaTenscts KnveHTta n baHka,
BO3HMKLUNX 10 MOMEHTA NPUOCTAHOBIEHNA MU NPeKpaLLeHNs YKa3aHHOIo UCMOMb30BaHUS.
7.2. KnueHT 065a3yeTcs:
7.2.1. He npoBoguTb onepaumu no Cyetam, CBA3aHHbIE C BeAeHMEM NpeanpuHUMaTensCkom eaTernbHOCTU.
7.2.2. He nepepasaTb Cpefcrsa goctyna TpeTbUM nuuam.
7.2.3. Bcnyyae YTtpatel Cpegcts poctyna, NWH wnu KapTel, aTakke B cnydyae BO3HUMKHOBEHWS pPWCKa HE3aKOHHOMO
ucnons3oBaHua Cpeacts goctyna unu KapTel, HemeaneHHo yBegomnTts 06 atom baHnk, obpatusmce B OtaenexHue baHka, nnbo
B KoHTaKT-LeHTp.
7.2.4. TlpepgoctaButb baHky pocToBepHble AaHHble O cebe, O cBoux [loBepeHHbIX nuuax, 3akoHHbIX nNpeacTaBUTENsX
n fepxatenax gononHutenbHblx Kapt. Cooblwate BaHky HeobxoanMble 1 4OCTOBEPHbIE CBEAEHUSA U NPefoCTaBATb JOKYMEHTI
B COOTBETCTBMM C TpeboBaHuaMK BaHka n 3akoHopaTenscTBa Poccuickont ®epepaumu, BKNoYas OOKYMEHTbl M CBEAEHWs O
cTaTyce HarnoroBoro pesugeHTa WHOCTPaHHOrO rocydapcTBa, AOBepUTENbHOro cobCcTBEHHMKa (YnpaBnsowWwero) MHOCTPaHHOM
CTPYKTYpbl 6€3 06pa3oBaHMA OPUANYECKOTO NuLa, MPOTEKTopa.
7.2.5. OsHakomuTb [JoBEpeHHOE nunuo C ycrnoBuaMM Hactosiwero [oroBopa v [JoroBOopoB O NpedocTaBneHnM OaHKOBCKOro
NpoAayKTa, 3aKMYeHHbIX Ha YCIOBUSAX, NMPeAYCMOTPEHHbIX COOTBETCTBYOWUMN [prnoxeHnsmMm K Hactoswemy [Jorosopy.
3aKkoHHbIN NpeacTaBuTens KnveHTa, SBNAOLWErocs HECOBEPLUEHHONETHUM NMLOM, 06A3yeTCA CaMOCTOATENBHO O3HAKOMUTBCS 1
O03HaKOMUTb HECOBEPLLEHHOMNETHEE NULIO C YCroBuAMK HacToswero florosopa u lMpunoxeHnamn K HacToswemy [lorosopy, a B
crny4yae Heob6X0ANUMOCTY 3anpocuTb U/ UK AaTb Pa3bsACHEHUS.
7.2.6. CamocTosTenbHo obecneunsatb coxpaHHocTe CpeacTB gocTyna.
7.2.7. MpepocTaenATe No TpeboBaHnio baHka Kak areHTa BanOTHOrO KOHTPOIs, BCe HeOOXOAUMble AOKYMEHTbI U MHpOpMaLmio
06 ocyuiectBneHun onepauumii no CyeTy B YCTAaHOBIEHHbIE 3akoHOAATENbLCTBOM Poccuiickon degepaumm Cpoku.
7.2.8. Ecnn nHoe He npegycmoTpeHo [oroBopoMm 6aHKOBCKOrO cyeTa B COOTBETCTBMM C [MpunoxeHuem 2 K HacToawwemy
Lorosopy:
7.2.8.1. MNpn nony4eHnn HanW4HbIX AeHexXHbIX cpeacts B gonnapax CLUA vnu pybnsx 3akasbiBaTb He MeHee yeMm 3a 5 (mATb)
pabounx OHeW, NpedLlecTBYIOWMX OHIO MOMYYeHUS HanuyHbIX OeHexHbIX cpeacTB B OtaeneHun baHka, AeHexHble cpeacTtsa
B Npefenax octaTka Ha Bcex CyeTax B criydae, ecnv oblias cymma nonyyaemblix B AeHb co Bcex CyeToB AeHEeXHbIX CPeAcTs,
paBHa unu npesbiwaeT 3000 (Tpu Teicauun) gonnapos CLUA/EBPO, unu akBnBaneHT 3TON CyMMbl, pacCYMTaHHbIN Mo Kypcy baHka
Poccun Ha feHb 3akasa, 1 NpuHMMaTh HanuyHble AeHexXHbIe CpeacTBa B Kynopax, umerowmnxcs B baHke.
7.2.8.2. Tlpn nomyyYeHUn HanW4YHbIX AEHEXHbIX CPEeACTB B BamnoTax, He YykasaHHbiXx BN.7.2.8.1. Hactosdwero [oroeopa,
3akasblBaTb AEHEXHblEe CpeACcTBa B Mpeaenax octaTka Ha Bcex CyeTax B CPOKU, AOMOMHUTENBHO COrMacoBaHHbIe Mexay baHkom
n KnueHtom.
7.2.8.3. NpuHMUMaTh HannyHble AeHeXHble CpeacTBa B Kynopax, uMmerLwmnxcs B baHke;
7.2.9. MpepoctaBnatb B baHk MHpopmaumnio, a Takke AOKYMEHTbI, NOoATBEPXAAIOLME UCTOYHUK MPOUCXOXOEHUS AEHEXHbIX
cpeacTB Ha CyeTe, OCHOBaHWE COBEPLUEHWUS onepauun No BblAadye Hanu4vHbIX AEHEXHbIX CPEACTB, a TaKkkKe B MHbIX CryyYasx no
TpeboBannio banka. [lpu nonyyeHun HanWuHbIX AeHexXHbIX cpedcTB co CuyeTa, 3akasaHHbIX 4epe3 KoHTaKT-LeHTp
B COOTBETCTBUM C pa3genom 5 [oroBopa, ykasaHHas wHdopMaums U1 AOKYMeHTbl npedocTtasnsiotcs B baHk 6es
OOMONHUTENBHOrO 3anpoca.
7.2.10. PacnopskaTbCs OEHEeXHbIMW CPpeAcTBamu, XpaHawmmuca Ha CuyeTax B baHke, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaummn, 6aHKOBCKMMY NpaBuiammn 1 HactoAwmm [loroBopom B pamkax npegoctasnsemMbix KnueHtam ycnyr.
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7.2.11. No TpeboBaHuto baHka nognuceiBaTe OTYETHI NO ONepaumsamM, NpoBeaeHHbIM o CueTy B OTaeneHunn baHka.

7.2.12. B teueHve 7 (cemn) pabouymx OHEN MyTeEM MUCbMEHHOIO YBEAOMMEHWUs uHopMupoBaTb baHk ¢ npegocTtaBneHnem
NoATBEPXAALMX JOKYMEHTOB 00 M3MEHEHUN CBEOEHUN, yKkasaHHbIX B 3asBneHnu-aHkeTe/3asBneHnmn (B T.4. cMeHa hamunmm
M\UnnM MMEeHM M\uMNM OTYECTBa, NacnopTHLIX AaHHbIX, agpeca perncTpaumm no MecTy XUTENbCTBa M\MNKM agpeca (hakTUYecKoro
NpoXuBaHusl, gomawHero wu/vnu pabodero Homepa TenedoHa, Homepa TenedoHa coToBoi cBsis3n KnueHTa, agpeca
ANEKTPOHHON MOYThI), BceX ochopmneHHbIx KnneHTom KpeguTax/3anmax B Apyrnx 6aHkax/opraHusauusix u o pakre 3aknoveHus
KnueHTom pgoroBopa nopy4utenbcTBa no obsA3aTenbcTBaM TpeTbMX nuu. B cnyyae nameHeHus ctatyca HanoroBoro pesvaeHTa
KnueHTa, Bbirogonpuobpertatenen wwunu nvd, MNpSAMO WAM KOCBEHHO WX KOHTPONUPYIOLWIMX, a Takke O CBOEM cTaTtyce
[OBEPUTENBHOIO COOCTBEHHMKA (YMpaBrsioLEero) MHOCTPaHHOW CTPYKTYpbl 6€3 06pasoBaHMs HOpMONYECKOrO nuua, NpoTeKkTopa
KnueHT 0653aH HesameanuTenbHO coobwmTe 06 aTom BaHky, ¢ npegoctaBneHnem baHKky B TedeHue 7 (Cemb) KaneHaapHbIX
OHeW akTyanbHbIX JOKYMEHTOB U CBEAEHWI.

7.2.13. B cnyyae BO3HMKHOBEHUs1 M\ M3MeHeHusi ceefeHun o6 apecte, 3anore, apeHae M MHbIX 0bpeMeHeHnsIX nmyLlecTsa
KnueHTa B TeyeHne 7 (cemn) paboumx AHen c Aatbl BOSHUKHOBEHUSA M\MNN U3MEHEHWS TakuX CBEAEHWUN NUCbMEHHO YBEAOMMUTb
06 aTom BbaHk.

7.2.14. He3amegmutenbHO yBefomnATb baHk 00 M3MeHeHWM cBedeHwuW, ykasaHHbIX B 3asBneHuv-aHkeTe/VIHamBMayanbHbIX
YCNOBUSIX KpeautoBaHuns/3asiBNeHnn, a Takke UHbIX 06CTOATENbCTBAX, CMNOCOOHBIX NMOBMNATE Ha BbIMOMHEHME 06A3aTeNbLCTB Mo
[orosopy,

7.2.15. CBoeBpeMeHHO pa3mMellatb Ha CyeTe AeHexHble cpeacTea, Heobxoanmble Anst obecneyveHns 4OCTaToYHOro MNnarexHoro
nuMmunTa n nposeaeHns PacxoaHbix onepawmin.

7.2.16. CoxpaHsiTb BCe OOKYMEHTbI, Kacawlmecss UCnonHeHns obsasatenscTB no [doroBopy OO0 cpoka WX MpekpalleHuss 1 no
TpeboBaHuio baHka npegoctaBnATb nx baHky.

7.2.17. MNpepocTtaBnATb B baHk JOKYMEHTbI 1 cBefeHusi, Heobxoammble baHky Ans ocywecTBneHnsa OyHKLUUA, NpeayCMOTPEHHBbIX
OENCTBYIOLMM 3aKoHOA4ATeNbLCTBOM PO,

7.2.18. MpepoctaBnaTe B baHk cBeaeHnsi o BbirogonpuobpeTartene B obbeme 1 nopsake, NpeaycMoTpeHHbx baHkom, B criydae
COBEepLLEHMS onepauunii K Bbiroge TpeTbUx nuL.

7.2.19. MNpepocTaBnaTe B baHk cBegeHus o cBoeM npeacTtaButene, 3akoHHOM npeactasutene u beHedumumapHom Bnagensue B
ob6beme 1 nopsiake, NpegycMoTpeHHbIX baHkom.

7.2.20. MNMpepoctaBnaTb B baHK 4OKYMEHTbLI U CBEAEHNS B CriyYae U3MeHeHns naeHTudmkaumoHHom nidopmaumm (PUO, aata un
MECTO POXOAEHUSA, rPaXAaHCTBO, PEKBU3UTBI LOKYMEHTA, YOOCTOBEPAOLLEro NIMYHOCTb, adpec MecTa XUTenbCcTBa (perncrpaumm)
unu agpec mecta npebbiBaHus, MHH, koHTakTHas MHdopmauus, npuHagnexHocte k MONT nnn nuuam, ceasadHbiM ¢ MO,
cBefeHusi o beHedwmumapHom BnagensLe).

7.2.21. HezamegnutenbHO NUCbMEHHO MHOpMUpoBaThL baHk:

- O BblHECEHUM apOUTpaXHbIM CYOOM OnpedeneHnuss O MPUHATAM 3asdBneHuss O npu3HaHuM KnneHta HecocToATenbHbIM
(6aHkpoTOM);

- 0 BblHECEeHUN apbuTpaxkHbIM Cy4OM onpeaeneHus o Npu3HaHMM 060CHOBaHHbBIM 3asiBNeHMs o0 NpusHaHum KnneHta 6aHKpoToM
1 BBEOEHWM PECTPYKTYpU3aLmm ero 40nros;

- O BbIHECEHUMN apOMTPaXHbIM CYIOM peLleHnsa o npusHaHnm KnueHta 6aHKpOTOM 1 BBEAEHMM peanu3aLlmmn ero umyLecTsa.

7.3. BaHk Bnpage:

7.3.1. OTkasaTb B UCNOMNHEHWUN pacrnopsikeHns KnveHta o coBepLueHun onepaumnn (3a UCKIIYEHMEM Oonepauuii Mo 3a4UCIEHMIO
OEHEXHbIX CPeACTB, NOCTYNMBLUNX Ha ero CYeT) B cnyyae HenpeacTaBneHnst KnMeHTOM JOKYMEHTOB U CBeAeHWI, Heo6XoaNMbIX
BaHky ons peanusaumm HOpMaTUBHbBIX TPEGOBAHMI U B UHBIX CyYasiX, NpeayCMOTPEHHbIX 3akoHo4aTeNnbLCTBOM Pd.

7.3.2. OTka3aTb B 3aknoYeHun HacTosLLero [JoroBopa v oTkpbiTUM CyeTa unu oTkasaTtb B BbINOSIHEHWMM pacnopsikeHust KnneHta o
COBEpLUEHNM onepauun (3a MCKIIYEHMEM onepauui no 3aducrieHnto Ha CueT), Npu HanuuuMu NOAO3PEHMN B neranuvsauun
(oTMbIBaHUK) 4OXOO0B, NOJTYYEHHbBIX NPECTYMNHLIM NyTEM, NN PUHAHCMPOBAHUN TEPPOPU3MA.

7.3.3. TpeboBatb oT KnueHTa npenocTaBneHMs OOKYMEHTOB M CBeOEHWA, HeobXoamMmblX ONs OCYLLECTBNEHUA (YHKUMN,
NpeayCMOTPEHHbIX AEWCTBYHOLUMU HOPMATMBHBIMKM TpeboBaHWsIMKM, B TOM 4ucrie 3anpawmBatb y KnveHTa OOononHUTENbHYO
WMHGOPMaLMIO U AOKYMEHTbI 06 onepauusix ¢ AeHEXHbIMU CPEACTBaMU (B TOM YMCre ANsi OCYLLEeCTBMNEHUS (PYHKLMIA BanoTHOIO
KOHTpOns B cCOOTBETCTBUM C N.3.7 HacTosero [loroBopa).

7.3.4. 3anpawmBatb y KnueHTta 4ONOMHUTENBHYI0 MHAOPMaLUUo U JOKYMEHTbI 06 onepaumsax C AeHEXHbIMU CpeacTBaMu, B TOM
yucne noaTBepPXKAaloWMe WUCTOYMHUK MPOUCXOXAEHUS [EHeXHbIX cpefctB Ha CyeTe, OCHOBaHME COBEPLUEHMS onepaumu
C HanM4HbIMU OEHEXHBIMN cpencteamu, a Takke UHOpMaLnto 1 OOKYMEHTbI, nosBonswLne  yCTaHOBUTb
BblrogonpuobpeTaTenei, B COOTBETCTBMU C 3akOHOAATENLCTBOM Poccuiickon deaepauun.

7.3.5. He ncnonHate nopyyerve KnueHta B cnyyasx:

- oBHapyxeHus owmnbku, gonyLeHHon KnneHTomM npu ykasaHum nnaTexHbIX peKBU3MTOB;

- He npefocTaBneHUs Unu npegocTaBneHnst KnmeHToM HenomnHoro KoMnnekTa AOKYMEHTOB, MIAaTEXHbIX PEKBU3UTOB UIN UHbIX
cBefeHui, HeobxoammbIx baHky;

- HecooTBEeTCTBMA ornepaumn TpeboBaHuAM 3akoHopaTenbcTBa Poccuiickon depepaumun, ycnoBusiM HacTosiwero [dorosopa
1 BHYTPEHHUM JokymeHTam bBaHka;

- HECOOTBETCTBUSA onepauun TpeboBaHUAM OOrOBOPOB, 3aKMYeHHbIX BaHKOM C MHOCTpPaHHbIMK OpraHvM3auusMn (B TOM 4uChe,
KpeaWTHbIMW), HanpaBMeHHbIM Ha MPOTUBOAENCTBME rneranu3aumm (OTMbIBaHUIO) OOXOAOB, MOJTYYEHHbIX MPECTYMHbIM MyTeM,
1 60pbby C TEPPOPM3MOM;

- VHbIX, NPeAYCMOTPEHHbIX 3aKoHOA4AaTENLCTBOM PO.

7.3.6. B cnyyae YTtpatel Cpeacts goctyna, NMWH w/unn KapTbl cnuceiBatb co CyeTa AeHexHble cpeacTBa B pa3Mmepe CyMMm
onepauuin, KoTopble GbinMM NpoBeAeHbl ¢ ucrnons3oBanmem Cpeacts goctyna, NMAH wn/unn Kaptbl, 4O MoMeHTa GnokupoBaHusi
Knuentom Cpepacts goctyna wnu KapTtbl.

7.3.7. BHOCUTb uUcnpaBneHus B oWMBOYHbIE 3anmcK no onepaumsm no Cyetam (B Bbinucku no Cyetam), B TOM Yncre Tpebyowme
cnvcaHua cpeacts co CyeTos, 6e3 4ONONHUTENBHOrO cornacoBannsi ¢ KnneHtom, a Takke B criydae cbosi B pabote 6a3bl AaHHbIX
BaHka 1 nponsBoanTbL BCe Heobxoanmble 4ENCTBUSA A1 BOCCTAHOBIEHUS COBEPLUEHHbIX KnneHToM onepauui.

7.3.8. CnucbiBaTb 6€3 OOMONMHUTENBHOrO/-bIX pacnopsikeHus/-un KnueHTta (3apaHee OaHHbIM akUenT) OeHeXHble CpeacTBa,
OWMBOYHO 3a4umcreHHble baHkom Ha Cyer.

7.3.9. CnucbiBaTb 6€3 JONOMHUTENBHOrO/-bIX pacnopsieHus/-un KnveHta (3apaHee AaHHbIA akUenT) CpeacTBa, pasMeLleHHble
Ha CueTtax KnueHTa (JepxaTens ocHOBHOW kapTbl) B BaHke (1 npn Heo6xoauMOCTM Npon3BoAMTL 3a cHeT KnueHTa koHBepTauumio
no kypcy baHka Poccum Ha [OeHb coBeplleHWst onepauuu), BKMOYas TeKyliue cuyeTa, OTKpbiTble ANns NpesocTaBreHus
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W noralleHnst KpeauToB 1 yydeTta onepauui no Kaprtam, n HanpaensaTb MX Ha norawleHve 3agormkeHHocTn KnveHTa (Jdepxatens
OCHOBHOW KapTbl) B NONHOM 06beMe, BKrioyatowen cymmy HecaHKUMOHMPOBaAHHOIO nepepacxoaa, 3aA0mKeHHOCTH No KpeanTam,
NPOLEHTOB 3a Norb30BaHNe AeHexXHbIMU cpeacTBamu baHka, wrpados 1 MHbIX HEYCTOEK, pacxofoB BaHka no npegoTBpaLleHuio
HEe3aKOHHOro Ucnonb3oBaHWUa KapTbl 1 KOMUCCUIA B COOTBETCTBUMU C Tapudamu.

7.3.10. CnucbiBaTb 6€3 AOMOMHUTENBHOrO/-bIX pacnopsikeHus/-uin KnveHTta (3apaHee AaHHbIN akuent) co Cueta KnueHTa
(DepxaTens OCHOBHOW KapTbl) AEHEXHble CpeAcTBa, SKBMBANEHTHble CymMMam Onepauyil, COBEpLUEHHbIX C UCMOMb30BaHNEM
KapTbl, BblgaHHOM KnneHTy, u BbICTaBfieHHbIM K onfnate 6aHKkaMu W opraHusaumsamy Yepes MexayHapodHble nnaTeXHble
cucTembl B TedeHne 1 (ogHoro) — 45 (copoka nATn) KaneHAapHbIX AHeN ¢ AaTbl NPOBeAeHNs onepauun, BKIoYas KOMUCCUOHHOE
Bo3HarpaxgeHne banka, npegycMmoTpeHHoe Tapudamu. YKasaHHble CpOKM MOryT ObiTb  yBenWYeHbl Mpu  Hanuyum
UCMONHUTENBHBIX AOKYMEHTOB NGO MHKACCOBLIX MOPYYEHUN YMONMHOMOYEHHbLIX OPraHoB, BbICTABMEHHbIX K CyeTy, unu npu
BbICTaBNEHUN K onnate CymMMm onepauuin, COBEpLUEHHbIX C ucnonb3oBaHneM KapTbl, GaHkamu W opraHu3auusamu 4epes
MeXayHapoaHble nnaTexHble CMCTeMbl MO3Xe ykazaHHOro cpoka. lMNpu cnucaHnm co CyeTa AeHEeXHbIX CpeacTB B pa3Mepe Cymm
COBEepLLEHHbIX onepauui, NPoBeAEHHbIX C ncnons3osaHmem KapTbl, B BanoTe, OTNNYHON OT BantoTel CyeTta, BaHk npoussoant
KoHBepTaumio B BamoTy Cuyeta no Kkypcy baHka, dencTBylowemMy Ha MOMEHT COBepLUeHWs onepauuvm Wwnm no Kypcy
1 B COOTBETCTBUWN C NpasunamMu u NopaakoM KOHBepTauuu, YCTaHOBIEHHbIMU AN NPOBEAEHUs pacyeToB MeXayHapoaHbIMU
nnaTexHbIMU cucTeMamu.

7.3.11. TpebosaTtb npegbasnexHns OYJ B cnyyasx, yCcTaHOBMAEHHbIX BHYTPMOAHKOBCKMMU OOKYMEHTaMu, U Mpy BO3HWKHOBEHUU
COMHEHWI B MPaBOMEPHOCTN NCMONb3oBaHNA KapThbl.

7.3.12. OTkasatb B Bblgadye CpencTtB goctyna B crnyyae, ecnum KnveHT He umeeT TenedoH COTOBOW CBA3WM MMM OTKa3blBaeTcs
npeaocTaBnTb MHAOPMaLMIO 0 HoMepe TenedoHa COTOBOM CBA3U, a Takke, B criyyae ecnu KnueHt He NaeHTuduumnposaH u He
AyTeHTUMUMpoBaH B Nopsake, NpeaycMOTPeHHOM pasgenom 4 HacToswwero [lorosopa.

7.3.13. BnokuposaTb goctyn KnueHta Kk KoHTakT-ueHTpy B crnydae HapyweHuss KnueHTom ycnoBumn HacTosiwero [dorosopa,
HeoHOKpaTHOro HeKoppekTHoro BBoAa lMaponsa ans KoHTakT-LeHTpa, a Takke oTKNiounTb KnneHta ot KoHTakT-LeHTpa B cryyae
ecrnn KnueHT B TeveHne ycTaHoBneHHoro baHkoM nepuopa BpeMeHn He U3MeHUn BpeMeHHbIn [aponb ana KoHTakT-LeHTpa Ha
NMOCTOSIHHBIN.

7.3.14. CamocTosTenbHO oOnpefendatb: ycTaHaBnueBaTb TpeboBaHma k[llaponto ana  KoHTakT-ueHTpa, nepeyeHb
PYHKLMOHANbHOCTUN, AOCTYMNHOW nocpeAcTBOM KoHTakT-LeHTpa.

7.3.15. HanpaBnsaTte no gomawHemy agpecy, paboyemy agpecy, agpecy SreKTPOHHOM noyTbl 6o no Homepam TenedgoHoB,
BTOM u4ucrie Homepam TenedoHoB coToBOoW cBA3M KnumeHTa, akcoB, ykadaHHbIM KnveHTom B 3asdBneHuu-
aHkeTe/3asBneHun/ViHanBmnayaneHbIX yCnoBusax KpegutoBaHus nubo B AHkeTe KnuveHTa, cooblieHus WH(OpPMaLMOHHOIo
Xapaktepa, a Takke KOMMepyeckue, peknamHble U WHble martepuansl, cofepXalive npeanoxXeHus BOCMoNb30BaTbCA WHbIMU
ycnyramu banka, npeycMOTpeHHbIMU HacTosLWMM [JoroBopom.

7.3.16. He npuHMMaTb K UCNOMHEHWI0 nopyveHns KnueHTa B nonb3y nonyyarenewn, 3aperncTpupoBaHHbIX UMM PacronoXeHHbIX
B rocygapctese/Ha  TeppuTopun, MpoBedeHue NepeBodOB B KOTOpble BaHkOM — OcyllecTBNsieTcs € yCTaHOBNEHHbIMM
orpaHnyeHusmu, nnbo Ha cyeTa nornyyatenen, OTKPbITble B GaHKax, 3aperucTpMpoBaHHbLIX WU PaCNONOXKEHHbIX
B rocygapctee/Ha  TeppuTopuW, MpoBedeHue NepeBoAOB B KOTOpble bBaHkOM  OcCyllecTBNsieTcs € yCTaHOBNEHHbIMU
orpaHnyeHusMu. He npuHMMaTb K UCMOMHEHUo nopyyeHus KnueHTa, B Ha3HavyeHuWM nepeBofa KOTOPOro Ha PYCCKOM w/unu
WHOCTPAHHOM A3blke yKa3aHbl HaVMMEHOBaHUSA TroCyAapcCTB/TEppUTOpWIA, MpoBedeHne nepeBodoB B KOoTopble BaHkom
OCYLLECTBMAETCH  C YCTAHOBMEHHbIMX  OrpaHudeHnamMun.  KnueHT  MOXeT  O3HAaKOMWUTLCH  C aKTyarlbHbIM  CMWUCKOM
rocypapcts/Tepputopuin  (Aanee — [lepeveHb TeppuTopun), NpoBedeHWe MepeBOdOB B KoTopble baHk ocywecTenser
C YCTaHOBMEHHbIMU orpaHnyeHusmu, B OtgeneHun baHka.

He npuHumaTh K ucnonHeHuto nopyyeHus KnueHrta B nonb3y nomnyvatenen, Nnbo Ha cyeta monyyartenen, oTKpbITbie B 6aHKax,
B OTHOLLEHMMN KOTOPbIX UMEIKOTCHA NONy4YeHHbIe B YCTAHOBNEHHOM B COOTBETCTBUM C 3aKOHoAaTenbLcTBoM Poccuickon ®eaepaumm
nopsigke ceefdeHus 06 KX y4yacTun B TEPPOPUCTMHECKON OEATENbHOCTU, NMMOO HauMMeHOBaHMSA nonydaTtenen, nnbo GaHKoB-
nonyyarenen ykasaHbl B AEWCTBYIOLMX CNUCKax OpraHnsauni v U3MYEeCKnx nul, MpUYacTHbIX K TEPPOPUCTUYECKON
(9KCTPEMMCTCKON) U MHOW MPOTMBOMNPABHON AEATENbHOCTW, YTBEPXKAEHHbLIX MPU3HAHHBIMU MEXAYHapOAHBbIMU Y MHOCTPaHHBIMU
opraHusaumamun.

7.3.17. BaHk nmeeT npaBo OTKasaTb B NpeAocTaBneHnn ycnyr 6e3 06bACHEHUS NPUYNH.

7.3.18. Otka3aTb KnmeHTy B npegocTaBneHnn KpeanTHbIX NPOAYKTOB 6€3 06 bACHEHNS NPUYUHDI.

7.3.19. B cnyyae HeHagnexatlero ncnonHeHns KnveHTom geHexHbix 0643aTenbCTs, NpeayCMOTPEHHbIX HacToAWwmM [JoroBopom
W MPUNOXEHAMN K HeMy, BaHk BnpaBe B OQHOCTOPOHHEM MOpsSAKe OCYyLEeCTBNATbL 6rokMpoBky cyetoB KnveHTa (Jepxatens
OCHOBHOW KapTbl), T.€. yCTaHaBNvMBaTb OrPaHUYEHVs Ha pacropsPKeHVe AEeHEexXHbIMW cpeacTBamu, 3avucnsemMbiMn Ha Cuyeta
KnuenTa (Jepxatena OCHOBHOM kapThbl) (B TOM Yncne 3apaboTHow nnatbl).

7.3.20. B cnyyae oGHapyXeHUs WM BO3HWMKHOBEHWS MOAO03peHVn Yy baHka O HenpaBOMEPHOCTW MPOBOAMMLIX Onepauui
c ucrnonb3oBaHneMm Kaptel KnueHta, CpegctB poctyna, JlorvHa, a Takke B cryyae MoONyvyeHUss OT rOoCyAapCTBEHHbIX
1 NPaBOOXPaHUTENbHbIX OPraHoB MHGOPMaLMM O HeNMpaBOMEPHOM WX Mcnonb3oBaHuW, BrokuposaTb KapTel KnueHta, a Takxe
poctyn KnueHta K KOHTaKT-LeHTPY 1 He NCNOMHATL nopyveHns KnneHTta 4o BbIACHEHUSt OOCTOATENBCTB.

7.3.21. MNpwn npepocTtaeneHun baHkom KnueHTy (depxaTento OCHOBHOWM kapTbl) KpeauTa B COOTBETCTBMM C [punoxeHnsamu
K HacTosilemMy [loroBopy v npu ycnoeuu cornacusi KnueHra, BblpaxeHHoro B 3asiBneHum-aHkete/3assneHmn/UHgmBmnayanbHbixX
YCNOBUSIX KPEAMTOBAHUS WU B UHBIX AOKYMeHTax, baHk nmeeTt npaBo nonyyatb nHdopmaumio 06 OCHOBHOW YacTu KpeauTHON
uctopun Knuenta (JepxaTens OCHOBHOWN KapThbl), XpaHSALWENcs B GIOPO KPeaMTHbIX UCTOPUN, a B Cnyvae npenocTaBrneHus
Kpeouta nepefaBaTb B OOPO KpPeAUTHbIX MCTOPUI MHOPMAaUMIO, CBA3aHHYIO C NpefoCTaBneHWeM Kpeauta W UCMONHEHVEM
KnneHtom ob6s3aHHOCTEW No BO3BpaTy KpeauTa, B nopsigke, NnpedycMoTpeHHOM 3akoHoaaTenbcTBoM Poccuiickon ®efepauuu.
7.3.22. 3anpawuBaTb W nony4atb OT KOMMaHWM-onepaTopa COTOBOW CBS3W MHOpMaumio O MecTe HaxoxaeHws SIM-kapTbl,
0 3ameHe SIM-kapTbl N gaHHbIX noaTBEPXAaOWMX 3ameHy SIM-kapTbl Homepa TenedgoHa cotoBon cBs3un KnueHTa.

7.3.23. Bcnyvae BbisiBneHuss baHkom onepauun KnuveHTa, cogepxawmx B COOTBETCTBMM C AOoKymeHTamu baHka Poccun
NPU3HaKN COMHUTENNBbHBIX ONepaumi, OrpaHNYnTL/MPUOCTAHOBUTL AOCTYN K KOHTaKT-LEeHTPY 1 HEe UCMONHATL nopydeHns KnuenTa,
noctynueLune B baHk yepes KoHTakT-LEeHTP A0 BbIACHEHWS OGCTOSATENLCTB.

7.3.24. B cnyyae BbisiBNeHus coBnageHus Homepa TenedoHa cotoBor cBssu KnmneHta ¢ Homepom TenedgoHa COTOBOM CBsSi3u
apyroro KnueHTa, orpaHnuntb/mpuoctaHoBuTb foctyn KnueHta k KOHTakT-UEHTPYy M He WCNonHATb nopyyenuss KnuewTa,
noctynueluine B baHk no KoHTaKT-LeHTPy A0 BbIACHEHNSI OOCTOATENLCTB.

7.3.25. MNpwn npepocTtasneHun B baHk [OBEPEHHOCTH, YAOCTOBEPEHHON HOTAPUMYCOM WU APYrMM YNOSTHOMOYEHHbLIM FIMLOM,
a TaKkKe NpyM BO3HWUKHOBEHWW COMHEHWIA B NOAMMHHOCTW LOBEPEHHOCTW, OCYLLECTBNATb He MO3fHee ofgHoro pabodvero AHs
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C MOMeHTa npefocTaBneHVss AaHHOW JO0BEePeHHOCTU MpoBepKy dakTa yAOoCTOBEPEeHUs ee HOTapuycoM MMM COOTBETCTBYIOLLMM
YNOMHOMOYEHHbIM NuUoM. [lo MOMeHTa mnonyYyeHusi pesynbTaToB MNPOBEPKM HUKaKne onepaumMu Mo npeacTaBreHHON
noBepeHHocTM BbaHkoM He ocyLecTBRsOTCS.

7.3.26. baHk BnpaBe ucnonb3oBaTb Noanucb KnueHta Ha 3asiBneHun-aHkeTe, 3asBNEHWM U UHbIX OOKYMeHTax (B TOM 4ucne
nognucaHHeix M3IM) kak obpasey cobcTBEHHOPY4YHOW Nnoanucy KnvexTa.

7.3.27. BaHk BNpaBe BECTU 3anuCb TeredOHHbIX NeperoBopoB ¢ KnueHTom npu ero obpaieHnn B baHk no tenedoHy, a Takke
ncnonb3oBaTh 3anuncu Ans noaTeepxaeHus dakta obpalueHus.

7.3.28. CTOpOHbI NPM3HAOT, YTO 3anucb pasroBopa ¢ KnmeHTom ABnsieTcs AOCTaTOYHbIM AOKa3aTeNbCTBOM (hakTa MofyyYeHns ot
KnveHta cornacusa Knuenta / Hecornacus KnveHTa, 3assneHus KnueHta o6 okasaHum emy ycnyru / 06 oTkase oT ycnyru (ecnm
BO3MOXHOCTb MOAKMIOYEHNS K yCriyre W/unu OTKMIOYeHUs OT ycnyrn 4epe3 KoHTakT-LUeHTp npedycMOTPEeHbl HacTOALMM
[orosopom u MpunoxeHUamMn K Hemy), NHbIX 3asBneHun Knuexra.

7.3.29. B cny4dae nonyyeHus nucbmeHHoro 3asBneHus KnueHta o pactopxenHun [orosopa, baHk 6nokupyet Bce KapThbl,
BbinyLweHHble KnuenTy (Bkntoyas JononHuTtenbHble KapThbl).

7.3.30. baHk nmeeT npaso BblAaTe KnueHty KapTy mHoro tmna, Yyem ykasaHo B 3asiBfieHWW, B Criy4ae OTCYTCTBMS HA MOMEHT
Bblidaun KnueHTty KapT cooTBeTCTBYIOLLEro TUMNa C COXpaHeHWeM BCeX YCIOoBMI obcnyxvBaHuA Ans Tuna KapTel, ykasaHHOW B
3asBneHun.

7.3.31. B cnyyae nonyyeHuns nicpopmaumm o Bo3byxxaeHnmn B oTHoleHnn KnneHTta gena o 6aHkpoTcTBe:

- npekpatutb npepoctaeneHne KnueHTy nobblX [OMONHUTENBHBIX YCNYr W CPEACTB AUCTaHUMOHHOIO 06CnyXvuBaHus,
npeaycMoTpeHHbIX [JoroBopoM, B TOM Yucne, yenyrm « IHTepHeT 6aHky;

- 6nokvpoBaTb BbinyLueHHble kK CyeTam KnveHTta KapTbl, B TOM Ymcne [lononHuTenbHble KapThbl;

- 6nokupoBatb KapTbl, BbinyleHHble K cyeTam Apyrux knueHtoB baHka, ecnu [epxaTtenem KapTtbl sBnsetca KnueHT, B
OTHOLLEHMUN KOTOPOro MPOBOAATCA NPOLeAypbl, MPYMeHsieMble B Aene 0 6GaHKpOTCTBe rpaxaaHvHa (pecTpykTypusaums gonros/
peanusauus UMyLLLecTBa).

7.3.32. MNpuocTaHoBUTL UNK NpekpatuTb ucrnonb3osarHme SCI1 KnneHta no cobcTBEHHON MHULMATBE NpW HapyweHun KnneHTom
nopsigka mcnone3osanua ACI w/vnn Jorosopa, a Takke B ka4eCTBe Mepbl B COOTBETCTBMU C HOPMaTUBHBIMU TPeboBaHUAMU U
pekomeHgaumamn baHka Poccum B cdepe npoTmBogencTBuSA neranm3auumn (OTMbIBAHUIO) AOXOO0B, MOMYYEHHbIX NPECTYMNHbLIM
nytem, u pmHaHCMpoBaHuMio Teppopmama, nNMbo Ha OCHOBaHUW nony4veHHoro oT KnueHta yBegomneHus, npegoctasuns KnueHty
WH(OPMaLUMIo O NPUOCTAHOBMEHUM UNWN NpPeKpalleHnM B AeHb Takoro NpWOCTaHOBMEHWS WX MpekpalieHus. YBegoMneHne o
NPMOCTaHOBNEHUN UNK NpekpaLleHun HanpasnatTca baHkom KnueHTy nobbim cnocobom, npegycmoTpeHHbIM Jorosopom. Mpu
3TOM, €CnyM CTOpPOHaMu COrNacoBaHO HECKOMbKO CnocoboB YyBeAOMMEHWs, KOHKPeTHbI crnocob ysegomneHuns Knuventa
onpegensietca baHkom camocToaTenbHo.

7.3.33. CnucbiBaTb 63 [OMOMHUTENBHOTO/-bIX pacnopsbkeHns/-ui KnveHTta (3apaHee JaHHbIM akuenT) AeHexHble cpeacTsa C
6aHkoBckoro cyeta KnveHTta B pa3smepe, paBHOM cymMmbl cashback, BeinnayeHHoro KnueHTty B cooTBeTcTBUMM C [lpaBunamu
nporpamMmbl  NOANBHOCTM ANA AepXaTerne kapT COOTBETCTBYIOLLEN NNaTeXHOM CUCTEMbI, HO MOANexallero BO3BpaTy B
cooTBeTcTBMM C [paBunamu w/mnun ycnosusiMm AKUMM NPOrpaMMbl NOSMBHOCTUM ANs AepXaTenen kapT COOTBETCTBYHOLLEN
NnaTexHon CUCTeMbl, B TOM YWCre B Cryyae ero oMnBOYHOro HaYMCNEHUs UNU HauucneHusa npu HecobrnogeHun KnveHtom
ycnosuii [MNpasun n/vunm ycnosun Akuum nporpaMMbl NOANBHOCTU ANA AepxXaTtenen kKapT COOTBETCTBYIOLEN NNaTEXHON CUCTEMBI.
CnncaHve geHexHbIX CpeacTB Ha OCHOBaHWMM JAHHOIO MyHKTa Npon3BoAMTCS B pasmepe, paBHOM cymme cashback, noanexaien
BO3BpaTy B COOTBeTCTBMM C [lpaBunmamu nporpammbl NOANbHOCTVM ANS AepxaTenen KapT COOTBETCTBYIOLWIEN NNaTexHON
cucTeMmsl.

7.4. KnueHT Bnpase:

7.4.1. NpegbasnaTb B baHk B ncbMeHHOM Buae unu Yyepes KoHTakT-LeHTP NpeTeH3un no onepaumsam, nposedeHHbIM no Cuery,
He no3gHee 30 (TpmauaTtun) KaneH4apHbIX OHEW ¢ AaTbl NpoBedeHus onepaumm no Cuety KnueHta. B cnyyae He npeabsBneHus
BaHKy B yka3aHHbIA CPOK MUCbMEHHOW NPETEeH3UW Unu npeTeH3nn Yyepes KoHTakT-LeHTp no onepaumsam, NocrnegHne cyvMTarTcs
NOATBEPXAEHHBIMW 1 B AanbHerweM 06XanoBaHno He noarexar.

7.4.2. PacToprHyTb HacToswmin [JoroBop B criydae Hecornacusi ¢ BHOCMMbIMUM BaHKOM M3MEHEHWsiMM B yCNOBUS HaCTOSLLEro
[orosopa v Tapudbl B nopsiake, yctaHoBneHHoMm n.9.3 Hactoswero Jorosopa. B cnyvae HenonyyeHuss BaHkoM nMCbMEHHOrO
yBeoMIIeHNs 0 pacTopxeHuun [loroBopa, baHk cuMTaeT 310 BbipaxkeHWeM cornacus KnmeHta Ha n3mMeHeHve ycroBuin.

7.4.3. B nob0oi MOMEHT, N0 NCbMEHHOMY 3asiBNEHMI0, OTKa3aTbCs OT NCNoMb3oBaHUa KoHTaKT-LeHTpa, a Takke OT ApYruX ycnyr,
npefocTaBnseMbIX B paMKkax HacToswero [lorosopa;

7.4.4. Nonyyatb OtyeTbl B OTAeneHun baHka;

7.4.5. Knuent (depxaTenb OCHOBHOW KapTbl) MMeeT NpaBO BbINYCTUTb K c4eTy OCHOBHOW KapTbl OAHY WM HECKONbKO
[ononHuTenbHbIX KapT, 0hOPMIEHHbIX Ha cebs, NMMBo Ha TpeTbux nuy. B aTom cnyyae JoONonHUTENbHbIE KAPTbl UMEIOT eANHbIN
¢ OcHoBHow kapTon 6aHkoBckuin CyeT. [loroBop 6aHKOBCKOro cyeTa ¢ TPeTbMM NULOM — Aepxatenem [JononHUTENbHOW KapTel He
3akno4aeTcs, npuyem Tonbko cam KnueHT (JepxaTefle OCHOBHOWM KapTbl) MOXET COBepLUaTb pacxoaHble onepauuu no Cuety
yepe3 kaccy banka. [epxaTtenb OOMONHWUTENbHON GaHKOBCKOW KapTbl MOXET OCYLEeCTBAATb onepauuy Mo TeKyllemy cyeTy
TOMbKO C ncnonb3oBaHnem KapTtel. [pu atom [JononHutensHas Kkapta MMeeT OTNM4HbINn oT OcHoBHOWM kapTel Homep KapTbl. Ha
[ononHuTensHoM KapTe aMBoCCMpYIOTCS PeKBU3NTLI AepxaTens KapTol;

7.4.6. NepxxaTenu OONOMHUTENbHBIX KApT BrpaBe nornyvaTb HanuyHble geHexHble cpeactea co Cueta B OtaeneHnsx 6aHka nnu
B6aHkomaTax TONbKO C MCNOoMNb30BaHNeM Takon KapTbl.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HEeCyT OTBETCTBEHHOCTb 3a HEWCMOSTHEHWE W HeHagriexallee WCMOoNHeHne o00s3aTenbCTB MO HACTOsLEMY
[oroBopy B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccuiickon ®enepaumm n HacToaLwmMM [JoroBopom.

8.2. KnueHT (JdepxaTenb OCHOBHOM KapTbl) HECET OTBETCTBEHHOCTb 3a BCE Onepauun, NpoBoANMbIE Kak caMumM KnueHTom, Tak u
Hepxatenamu gononHuTenbHbIX kapT B OTaeneHusax baHka, B baHkoMmaTtax baHka, a Takke npu ncnonb3oBaHun ycnyrm KoHTakT-
ueHtpa. B cnyyae, ecnn KnueHTom SBRsieTCs HecoBepLUEeHHONeTHee NUUO, OTBETCTBEHHOCTb 3a AEWCTBUSA, OCyLleCTBRsemMble
Takum KnueHtoMm, HeceT cam KnueHT u/unn ero 3akoHHbIM NpeAcTaBuTenb B npedenax, YCTaHOBMEHHbIX AEWCTBYIOLLNM
3akoHogaTenbctBoM P®. BaHKk He HeceT OTBETCTBEHHOCTWM MO crnopam W pasHornacusMm, BO3HuKawowmM mexay [epxaTtenem
OCHOBHOW KapTbl 1 [epxatenem AONONHUTENbHON KapTbl.

8.3. [lo momeHTa m3BelleHns baHka o6 YTtpate Cpeacte goctyna, Kaptel unu MUH KnnveHT HeceT OTBETCTBEHHOCTb 3a BCe
onepaummn no CyeTtam, COBEpPLLEHHbIE UHBIMM NMLAMMK C Begoma unv 6e3 Begoma KnveHra.

8.4. baHk He HeceT OTBETCTBEHHOCTM B Cryyae, ecnv nHcpopmauus, nepegasaemasi Npu ncnonb3oBaHum yenyr baHkomarta baHka

20



n KoHTakT-ueHTpa B TOM u4ucne o Cyetax, Kaprtax, CpefacrtBax AocTyna, CTaHET M3BECTHOM MWHbIM nuuam B pesynbTtate
npocnyLMBaHWs WK nepexeaTa kaHana COTOBOW W TenedOoHHOM CBsi3W BO BpeMs WX MCMOMb30BaHWsA, a Takke B cryyae
HegobpOCOBECTHOrO BbINOMNHEHUST KnneHToM ycrnoBuii XxpaHeHust n ucnonb3oBaHusi CpeAacTs gocTyna.

8.5. BaHk He HeceT OTBETCTBEHHOCTM 3a cbom B paboTe nouThl, MIHTepHeTa, ceTel CBA3U, BO3HUKLLNE MO He 3aBucALMM oT baHka
npuynHaMm u noenekwve 3a cobon HecBOeBpPeMeHHOe noryveHve unu Henonydenne Knventom ysegomneHuii baHka u Bbinncok
no Cuery.

8.6. baHK He HeceT OTBETCTBEHHOCTM 3a NOCMNEACTBUS UCMOMHEHNS MOPYYEHWUI, BblAAHHBIX HEYNOTHOMOYEHHBbIMU NNLAMK, B TEX
cryyasix, Korga € Ucnosb3oBaHMeM NpedyCMOTPEHHbIX 3akoHoaaTenbcTBoM Poccuiickon ®egepaumm n HacToswmm [JoroBopom
npoueadyp baHk He Mor ycTaHOBUTL hakTa BblAayn pacnopskeHWUs HeyNnomHOMOYEHHbIMY NLaMK.

8.7. CTOpOHbI 0OCBOGOXAATCA OT MMYLLECTBEHHON OTBETCTBEHHOCTU 3a HEUCTNONHEHWE WNW HeHaanexailee WCMofnHeHue
06sa3aTensCTB MO HactosAwemy [loroBopy, ecnvM OHO BbI3BaHO ()akTopamy HEenpeofonMMOon Cunbl, T.€. 4YpesBblyanHbIMU
W HenpepoTBpaTUMbIMW OBCTOATENLCTBAMU, B TOM YUCHE CTUXMAHLIMWA SBMEHUSMW, BOEHHbIMW OEWCTBMAMMW, akTamu OpraHos
BnacTtu. lpn BO3HMKHOBEHMM OOCTOATENLCTB Henpeogonumon cunel CTopoHa AomkHa B TeveHue 3 (Tpex) paboumx aHen
B NMCbMeHHON hopme nponHdopmMuposaTh Apyryto CTOPOHY O HEBO3MOXHOCTU UCMONHEHNs 06a3aTenbeTB.

8.8. baHK He HeceT OTBETCTBEHHOCTM MO CMOpam M pas3HornacusiM, BO3HMKawLWwmM Mexdy KnveHTom u onepaTopamu COTOBOW
CBSi31 BO BCEX Cry4asix, KOrga crnopbl U pa3HOrnacus He OTHOCATCA K MpeAocTaBneHunto yenyr baHka.

8.9. baHk ocBoboxgaeTcs OT MMYLLECTBEHHON OTBETCTBEHHOCTU B Criydae TexHU4eckux cboes (OTKMouveHme/nospexaeHve
3NEeKTpPonuUTaHns U ceTen cBA3W, cbou nporpaMMHOro obecnevYeHns u NpoBeAeHUe pernamMeHTHbIX (TexHudeckux) paboT
NpOLECCUHIOBOro LeHTpa u 6a3bl aHHbIX baHka, TexHudeckne cbon B MexayHapoaHbIX NNaTexHbIX cuctemax), noenekwine 3a
coboi HeBbINonHeHe baHkom ycrnosun HacTosLero [Jorosopa.

8.10. OtBeTcTBEHHOCTL BaHka nepen KnueHTOM orpaHuyvMBaeTcs AOKYMEHTarlbHO MNOATBEPXKAEHHbIM pearnbHbIM yLepbom,
BO3HUKLINM Y KnneHTa B pe3ynbTaTte HenpaBOMepHbIX AeVcTBuiA unm 6esfenctens baHka, AencTByloLero npegHaMepeHHo 1nm
¢ rpybori HeocTopoXHOCTbIO. Hn npun kaknx obcToaTenscteax baHk He HeceT nepen KnneHToM OTBETCTBEHHOCTb 3a Kakune-nnbo
KOCBEHHbIe YObITKM (B TOM YMCIie 3a YMYLUEHHYIO BbIrogy).

8.11. baHK He HeceT OTBETCTBEHHOCTW 3@ HECBOEBPEMEHHOE WCMOMHEHWE WU HeUCrOoNHeHne/4acTUYHOe HeWUCnonHeHne
pacnopsbkeHuin/nopyyeHnin  KnveHta B cnyyae, ecnu 3TOMY MPEnsTCTBYHOT MNOCTAHOBMNEHUA WM  pPeLUeHWUsi, MNpUHATbIe
3aKOHOAATENMbHbLIM, UCNOMHUTENbBHBIM UMW OPYTMM KOMMNETEHTHbIM opraHoM P® nnu MHOCTpaHHOro rocydapcTea, Un CaHKumm,
MPUHATBIE WMHOCTPaHHBLIM TOCYyAapCTBOM, FOCYAapCTBEHHbIM OObeAnHeHVWeM U (Mnn) Co3oM K (UNKM) FOCYAAaPCTBEHHbLIM
(MexrocyaapCTBEHHbIM) y4pexaeHneM MHOCTPaHHOro rocyaapcTBa Unn rocyfapCTBEHHOro 06beAnHEHNs n (unu) cor3a.

8.12. baHK He HeceT OTBETCTBEHHOCTW 3@ HECBOEBPEMEHHOE WCMOMHEHWE WU HeMCroNHeHne/4acTUYHOe HeucrnosiHeHne
pacnopspkeHui/nopyyeHnin Knuernta no Cuyetam, obcrnyxuBarowmmcs B cooTBeTcTBuM C ycrosuamu [orosopa o KBO, ecnu
pacnopspkeHuns/mopydeHns KnveHTa He OCyLeCTBAAIOTCA WAM UX WUCMOMIHEHME 3adepXuBaeTcsa B pesynbrate AeiCTBUWA
(6bespevictBuin) baHka Poccun, ero nogpasgeneHuii, 6aHKOB KOPPECMOHAEHTOB MMM WHbIX TPeTbUX nuu, obecneumBarowmnx
COBepLLEHMe onepauui, B TOM yucne (HO He UCKNIOYNTENBHO) 38 HEBO3BPATHOCTL AEHEXHbIX CPEACTB, HanpaBneHHbIM baHkom
no Takum pacrnopshxkeHnsam/nopyydeHuam Knvuenra.

9. CPOK IENCTBMA U NOPAOOK PACTOPXXEHMA OTOBOPA

9.1. HacTosiwmi JoroBop cuMTaeTcs 3akntodeHHbIM mexay CTopoHamu ¢ aatbl, onpegeneHHon B n. 2.1 HacTosiwero [Jorosopa.
9.2. KnueHT BnpaBe B OOHOCTOPOHHEM MOPSAKE PacTOpPrHyTb HacTosAwwmi [orosop, nNucbMeHHO yBedoMuB bBaHk 0 cBoem
peLueHunu.

9.3. KnueHT 06513aH He MeHee Yem 3a 60 (LecTbAecaT) kaneHgapHbIX AHEN 40 npeanonaraeMon aatel pactopxeHus [orosopa
obpatuTbcs B baHk c 3asBneHnem o pactopxeHun [orosopa, no dopme, yctaHoBneHHon baHkoMm, B Buge opurMHanbHOro
ak3emnnsapa, nognucaHHoro KnneHTom co6CTBEHHOPYYHO UM UCMOSNTHEHHOTO Ha ByMaXkHOM HocuTene 1 O4HOBPEMEHHO BO3BPaTUTh
B baHk Bce penctBylowme KapTbl, BbinylweHHble B pamkax [orosopa. [py HEBbLIMONHEHWM ykadaHHOW 0653aHHOCTH,
OTBETCTBEHHOCTb 3a BCe HebnaronpusaTHble nocneacTens Hecet KnmeHT.

Mpu Hannumm y KnueHTta kK MOMEHTY 3akpbiTva nocneaHero Cyeta KnueHTa HenmoraweHHOM 3aformkeHHOCTM nepen baHkom no
[orosopy, B TOM 4yucne no onnaTte komuccui badka, pgencteue [loroBopa npekpaliaeTcsi nocrnie MofiHOro MoralleHns Takow
3aJ0MKEHHOCTW.

PacTopxeHve nnu npekpalleHvie [loroBopa SBNseTcs OCHOBaHMEM 3aKpbiTusi Bcex CyeToB KnnenTa.

PacTtopxxeHne [orosopa no6oi 13 CTOPOH He 03Ha4YaeT ocBoboxaeHne KnneHTa oT ero 0653atensCTB MO paHee COBEPLUEHHbIM
cAenkam n onepauusm, B TOM 4yucrne oT HeobxoanMbIX pacxodoB M BbINNAT (NnaTt, komuccuin) baHky B cooTBeTcTBUM ¢ Tapudamum
BaHka.

Mpu Hannumm Ha 3akpbiBaemMom CueTe [AeHEeXHbIX CPeAcTB, OGNOKMPOBAHHLIX B COOTBETCTBMM C YCIOBUSAMUW HACTOSALLErO
[oroBopa, ona ucnonHeHus pacnopsbkeHnn no Cuety, NpuHATBIX BaHkom oT KnneHTa K ncnonHeHnio Ao nonyyYeHus 3asiBrneHns
0 3akpblTun Cyeta, CueT 3aKkpbiBaeTCA MpW YCNoBMM UX OTMEeHbl KnneHToMm, a B cnyyae HEBO3MOXHOCTU OTMEHbI TaKuX
pacnopsibkeHui, CyeT 3akpbiBaeTCs NOCNe UX UCNONHeHWs baHkom.

C momeHTa 3akpbiTua CueTa OTMEHATCA AnuTenbHble nopyyeHns KnueHta no Cuety, baHk npekpalwjaeT npuHUMaTb
K UICMOSIHEHNIO NNaTeXHble MOpYyYeHUss W MHble pacrnopskeHus KnveHTa, u npekpaiwaer sauncnatb Ha CueT noctynawoowime
OeHeXxHble CyMMbl, U BO3BPaLLaeT UX B agpec oTnpaBuTens He No3fHee crneaylollero 3a AHeM NocTynneHusa cpeacTs paboyero
OHS.

B cnyvae npekpawenus pevicteua [oroBopa CpeactBa [ocTyna, BblAaHHble B pamkax [loroBopa, 006bABRsAlOTCA
HepencTButenbHbiMU. CoBeplueHue onepauun nocpeactBoM WHTepHeT 6anka, ycnyr «CMC  wuHdopmupoBaHusa», «CMC
nopy4eHune» n KoHTakT ueHTpa 6nokupyetca baHkom.

9.4. PacTtopxeHue Hactosuwero [loroBopa BreyeT 3a cobov npekpalleHne [EenCTBUS BCEX 3aKMYEHHbIX B €ro pamkax
[oroBopoB o0 npegocTaBneHu 6aHKOBCKOro NpoaykTa.

9.5. PactopxeHune oTtaenbHoro [loroBopa O npefocTaBrieHuy GaHKOBCKOro MPOAYyKTa, 3aKkM4YeHHOro B pamKax HacTosLero
[oroBopa, He BrnevyeT pacTtopxeHne HacToswero [loroBopa. Mopsaok pacTopxeHus oTaensHoro JJorosopa o npefocTaBieHnm
H6aHKOBCKOro NpoAyKTa, 3akfiloYeHHOro B pamkax HacTosiwero [loroBopa, onpeferneH COOTBETCTBYHOWMMUK [TpunoxeHnsMm
K HacTosilemy [lorosopy.

9.6. BaHk BnpaBe B OQHOCTOPOHHEM MOpsSAKE pPacTOpPrHyTb HacToswwmn [oroBop npu oTcyTcTBuM y KnveHTa OencTBYHOLLMX
CuerTosB.

9.7. 3akpbiTne Cueta/-oB 1 Bo3BpaT KnneHTy octaTka OeHeXHbIX cpeacTB co CuyeTa/-0B OCYLLECTBNSAETCSA B NOPSIAKE U B CPOKM,
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yCTaHOBMNEHHbIE 3akoHopaTenscTtBoM P® u [loroBopom O npegoctaBrieHnyM GaHKOBCKOTO MpOAyKTa, 3aK4YeHHOro B pamkax
HacToswero [lorosopa.

9.8. B cnyyae pacTtopxenusi JoroBopa OepxaTtenb OCHOBHON kapTbl 06s3aH BepHyTb B BaHk OcHOBHble M [1ononHUTENbHbIE
KapTbl (NpY UX HaNU4uuu).

10. 3AKINMIOYUTENBHBbIE NMONOXEHUA

10.1. Hactoswwmin [orosop 6ygeTt perynvpoBaTbCa W TONKOBaTbCA B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuiickon
®enepaunn. BabickaHne 3agomxkeHHOCTU Mo Hactoswemy [loroBopy ocyuiecTBnsieTcs no Bblbopy baHka B cynebHom nopsigke
n/vnn Bo BHecyaebHom BeccrnopHOM MopsiAke, NyTeM COBEPLUEHUS HA HEM WCMOMHUTENbHOW HaANWCKM HoTapuyca, B nopsiake,
yCTaHOBNEHHOM 3akoHogaTenbcTBoM Poccunckon Pepepaummn. lNpu oTCyTCTBMM Ha [JOroBOpe WCMOMHUTENbHOW Haanucu
HOTapwuyca Cropbl U pa3Hornacus no uckam u 3aseneHnam baHka nognexar paccMoTpeHnuto B [lepBoManckom paioHHOM cyde T.
KupoBsa, nm6o y Muposoro cyabun cyaebHoro ydactka Ne 68 NepBomarickoro panoHa r. Kuposa. Cnopbl u pasHornacusi no nckam
n 3aaBneHnaMm KnveHta nopnexar paccMmoTpeHunto B epBomanckoM pavioHHOM cyae r. Kuposa, nubo y Mwuposoro cyabu
cynebHoro ydactka Ne 68 NepBomarckoro pavioHa r. Kupoga.

10.2. Ycrynka KnueHTom cBoux npaB u obsi3aHHOCTEM no HacTtoswemy [oroBopy He MoOxeT ObiTb ocyulecTtBneHa 6e3
npeaBapuTenNbHOro MMCbMEHHOTO cornacus baHka.

10.3. CTOpOHbI NPU3HAIOT UCMNOMb3yeMble UMK MO HacToswweMy [1oroBopy cuctembl TENEKOMMYHUKaLMIN, 06paboTkn 1 xpaHeHns
nHdopMaumMm [ocTaToyHbIMM Ans obecneveHuss HagexHon u addekTmBHOM paboTel Mpu npveme, nepedade, obpaboTke
W XpaHeHnn wuHdopmMaummn, a cuctemy 3awuTbl UHGOPMauum, obecneuymsaloLLylo pasrpaHMYeHve A[ocTyna, LwudpoBaHue,
dopmypoBaHve v NposepKy noanuHHocTn CpedcTB AOCTyna [OCTATOMHOW ANS 3almTbl OT HECaHKLMOHMPOBAHHOIMO AOCTYNa,
noaTBeEPXAeHWA aBTopcTBa M MOASIMHHOCTM MHbopMaumn, cogepXallenca B NonyvyaemblX SMEeKTPOHHbIX AOKYMeHTa, n pa3bopa
KOHMPIMKTHBIX CUTYaLmiA.

10.4. MopTeepxaeHvem Uaentudpmkauum n AyteHtndunkaumm KnueHta npu Mcnonb3oBaHnM ycnyrn KOHTakT-LeHTpa, SBNSioTCS
ayamosanucu 1 3NeKTPOHHbIE OOKYMEHTbI (NEKTPOHHbIE XXypHarbl, SMEeKTPOHHbIe MPOTOKOMbl U T.4.), XpaHawwmecs B baHke.
Ayanosanncb 1 aNeKTPOHHbIE AOKYMEHTbI (3NEKTPOHHbIE XXypHanbl, 3MEKTPOHHbIE NPOTOKOSbLI 1 T.M.) NpeaocTaBnsAlTca baHkom
B Ka4yecTBe MOATBEPXAAOLWMX [OKYMEHTOB MPW PacCMOTPEHWM CMOPHbIX CUTyauui, B TOM 4ucrne Bcyae (npu Hanuumm
TEXHUYECKOW BO3MOXHOCTH).

10.5. CTOpOHbI Npu3HalT cnocobbl 3awuTbl MHOpMauMKn, ncnonb3yemble npu nogkmnoveHun KnvewTta k ycnyram bawka,
nepepaye KnueHty Cpeacts gocTyna v npu OCyLLeCTBNEeHnM obMeHa 3NeKTPOHHbIMW AOKYMEHTaMM C UCMOMb30BaHNEM YCIyru
KoHTakT-ueHTpa, npegHasHayeHHbIM Ans  yaaneHHoro obcenyxuBanHus  KnveHTa, [AOCTATOMHbIMM - ANA  3alWMTbl - OT
HeCaHKLMOHMPOBAHHOIO AOCTYyNa K 3TMM CUCTEMaM, NOATBEPXKAEHNS aBTOPCTBA Y NOAIMHHOCTU 3NEKTPOHHBLIX AOKYMEHTOB.

10.6. CTOpOHbI NPM3HAIOT B Ka4YeCcTBE eAMHON LiKanbl BpemeHn mockoBckoe Bpems (GMT + 03:00) n o6s3yioTcs nogaepxuBaTb
CMCTEMHOE BpeMS CBOWX annapaTtHbiX CPeAcCTB, MCNOMb3yeMbiXx ANA paboTbl € ycnyron KOHTaKT-UEeHTPOM C TOYHOCTbIO A0 5
(nsT) MuHYT. Tpn aTOM OnNpedensioWMM BpeMEHEM SBMSETCA TeKyllee BpeMs MO CUCTEMHbIM Yacam annapaTtHbIX CpefcTs
BaHka.

10.7. Bce nucbMma, yBeAOMIEHUS, U3BELLEHUS M MHble coobllenns (danee — «CoobleHnsa») HanpasnsoTca CTopoHamu gpyr
apyry B NMUCbMEHHOM dopme B COOTBETCTBUU C pekBuanMTamm Knuehra, yKasaHHbIMU B 3asABneHuu-
AHkeTe/3aaBneHnn/VIHonBuayanbHbIX ycnosusix kpegutosaHuns/ Avkete Knuenta, n peksusmtamu baHka, ykasaHHbIMW B pasgene
11 HacToswero Joroeopa.

10.8. baHk HanpaBnaeT CoobueHns KnmeHTy ogHUM u3 crnegyroLmx cnocobos:

10.8.1. N0 9MEKTPOHHOM no4YTe — cuuTaeTca nonydyeHHbIM KnneHtom B gaTty otnpaenenHnss CoobLlieHus, yKasaHHYH
B 3MEKTPOHHOM MpoTokone nepedadn CoobLeHuns (B aNeKTPOHHOM BUAE);

10.8.2. 4yepe3 OTAeNeHWs MNOYTOBOW CBSA3WM 3aKa3HbIM MUCbMOM — CYMTaETCH MOMyyYeHHbIM KnveHTom B AaTty, ykasaHHylo
B yBegomMreHun o BpydeHun CoobLueHns ¢ 3akasHbiM NUCbMOM, Nnbo Tenerpammel. CoobLLeHNA HanpaBnaloTCa No nocnegHemy
nssecTHoMy bBaHKy no4TOBOMY agpecy, W cuMTaloTCs AOCTaBneHHbIMW, Aaxe ecnu KnueHT no atomy agpecy Oonee He
NpoXuBaerT;

10.8.3. 4yepe3 oTAeneHMs MOYTOBOW CBA3W MNPOCTBIM MMCbMOM — CYMTAETCA OTNpaBreHHbIM KnveHTy B AaTy, ykasaHHylo
onepaTtopoM MOYTOBOW CBHA3U B peecTpe nepefadvn koppecnoHgeHuun. MNMucbMo HanpaensieTcs no nocrnegHeMy W3BeCTHOMY
BaHky nouToBOMY agpecy, 1 cumTaeTca AOCTaBNeHHbIM, Aaxe ecnv KnueHT no aTomy agpecy 6onee He NpoxuBaerT;

10.8.4. yepes coTpyaHuka baHka B OTaeneHnn — cuutaeTtcs nonyyeHHsiM KnveHTom B AaTy BpyYeHUs, yKa3aHHyo B GyMaXHOM
ak3emnnsipe CoobLieHuns:;

10.8.5. nytem HanpasneHns CMC-cooblieHnss Ha Homep TenedoHa coToBon cBA3WM KnmeHTa — cuyuTaeTcs NosyYeHHbIM
KnvneHTtom B gaty otnpasneHns CMC-coobLyeHns, oTpaXeHHyto B 3MeKTPOHHOM oT4yeTe baHka.

10.9. CoobLieHnss B aneKkTpoHHOW dopme, HanpaeneHHble KnveHTom B baHk B pamkax Hactosuwero [orosopa, WMeIOT
IOPUANYECKYIO CUMY JOKYMEHTOB Ha ByMaKHbIX HOCUTENSIX, 3aBEPEHHbIX COBCTBEHHOPYYHOM noanuckbio KnveHTta, opopMneHHbIX
B COOTBeTCTBMM C TpeboBaHuaMM 3akoHopaTenbcTBa Poccuinckon ®egepauum, u NopoXO4arOT aHanorMyHble LOKYMEHTaM Ha
OyMaHbIX HOcuTenax npaeBa n 06a3aHHOCTM KnveHTta v baHka. [JaHHble JOKYMEHTbI B 3NEKTPOHHOM hOpMeE MOryT CRyXuTb
[oKasaTenbCTBOM B cyAe.

11. AOPEC U PEKBU3UTbl BAHKA

MAO «Hopsuk BaHk»

115054, r. Mocksa, yn. 3auenckuin Ban, 4. 5

kop/cyeT 30101810300000000728 B OTaeneHun no Kuposckoi obnactu Bonro-Bsitckoro I'Y LB PO
BUK — 043304728;

MHH — 4346001485, OI'PH — 1024300004739.

PekBnantbl dunuana MybnuyHoro akumnoHepHoro obuwectea «Hopsuk baHk» B Mockse (Pununana MNMAO «Hopsuk BaHk» B
Mockse)

lOp. agpec: 115054, r. Mocksa, yn. 3auenckun Ban, a. 5;

Kop/cueT Ne 30101810245250000379 B OtaeneHun 3 MasHoro ynpaeneHus LleHTpanbHoro 6aHka Poccuiickon Pepepaumm no
LieHTpansHomy cenepanbHoMy okpyry r. Mocksa.

BUK - 044525379

MHH - 4346001485, OI'PH - 1024300004739
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MpunoxeHune Ne 1

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

NpaBuna npeaoctaBneHus KnueHtam ycnyru «lloctosiHHOe nopy4yeHue»
B NNAO «HopBuk BaHk»

1.1. Hactoswwe [MpaBuna npepoctaeneHnsa Knuentam ycnyru «lMoctosiHHoe nopyyenve» B [MAO «Hopsuk BaHk» (ganee no
Tekcty — [paBuna), Tapudbl, 3asBneHve Ha nogkmoveHun ycnyrm «locTosiHHOe nopyyeHue» W KOMMneKkcHoe GaHKoBcKoe
obGcnyxuBaHve npusHatoTcs [JoroBopom 0 npepocTaBneHun ycnyrn «[loCcTOSHHOE MopyyYeHue» U SBMNSHTCA HEOTbEMITEMOM
YyacTbto [loroBopa 0 KoMniekcHoM 6aHKOBCKOM 06cnyXmBaHUn hn3nNYECKMX NNLL.

1.2. Bce, u4tO He onpegeneHo [oroBopom o npegoctaeneHun ycnyrn «[llocTosHHOe nopyyeHune», perynupyeTcs
3akoHopaTenbcTBOoM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

[oroBop o npepgocTtaBneHun ycnyrn «loCToOsiHHOe MNopydeHne» cuMTaeTCs 3akMOYEHHbIM C MOMEHTa MpUHATUS BaHkoM oT
KnueHTa 3aaBneHns Ha nogkntoveHue yenyrn «[ocTossHHOe nopyYeHue» 1 KoMnnekcHoe 6aHkoBckoe obenyxuBaHue.

1.3. Hactoswwme MpaBuna He pacnpocTpaHaTca Ha KnueHToB — [epxaTtenen JONOSHUTENbHbIX KapT.

2. OBLUME NOJTIOXEHUA

2.1. baHk npepoctaBnseTt KnueHty ycnyry «locTositHHOE nopydeHne» npu Hanmuumu y KnveHTta oTkpbiToro Tekyuwero Cueta (ans
nposefeHns ranyeckum nNULOM onepauuin € UCMOMNb30BaHNEM MEXAYHaPOAHbIX GAHKOBCKMX KapT) 3a WCKMOYEHUMEeM CYeTOB,
OTKPbITbIX A4/15 NPOBEAEHMSA OnepaLmin C UCMONb30BaHNEM MeXAYHapoAHbIX 6aHKOBCKMX KapT, K KOTOPbIM YCTAHOBIIEH KpeAUTHbIN
AMMUT.

C momeHTa 3akntoudeHus [orosopa o npegoctaBneHnn ycnyrm «llocTtosHHoe nopyyeHme» baHk npepoctaBnseT ycnyry
«MocTosHHOE nopy4deHune» k CyeTy KnueHTta, ykadaHHOro B 3asBneHWVM Ha nopknodeHune ycnyrn «lMocTosHHOe nopyveHune»
1 KOMMrekcHoe 6aHKoBCKoe 06CnyXMBaHuME.

KnueHT noarteepxgaeT, 4TO Ha MOMEHT 3aknioyeHusa [loroBopa o npepoctaBneHun ycnyrn «[1OoCTOSSHHOe nopydeHune»
Oo3HakomneH ¢ Tapudamm baHka.

3. COOEPXXAHUE YCNYITU

3.1. Ycnyra «[ocTosiHHOe mopy4veHve» (ganee — Ycnyra) — coBeplueHne baHkom Ha ocHoBaHUW NpedcTaBieHHoro KnveHtom
NMMCbMEHHOIO MOPYYEeHNs NepUoaMYECcKnX NepeBOAdOB AEHEeXHbIX CpeacTB (aanee — Mnartex) co Cuyeta KnueHTta nonyvaTtensm
nnartexemn No peksusnTam, ykasaHHbIM KnmeHToM B 3asBneHMn Ha NOAKMYeHne Yenyru.

3.2. KnneHT onnauusaeT Ycnyry B cootBeTCcTBUM € Tapudamm baxka.

3.3. Bce nepeBoabl B agpec nonyvaTtenen nnatexen ocywecrtensaoTca B antote PO n no Cyetam, oTkpbITbIM B BaHke B BantoTe
PO®.

3.4. MNepeBoa AeHeXHbIX CPEACTB OCYLUECTBNSAETCA C TeKywmux cveToB dusmyveckux nuu. baHk B onpedeneHHbii KnveHtom
B 3asiBNEeHMN Ha noaknoyeHne ycrnymm «ocTosiHHOE nopyyeHne» 1 KOMnnekcHoe GaHkoBckoe obCnyxuBaHWe Nepuos BpeMeHu
dopmupyeT nnaTexHoe nopyveHue

3.5. TlpegycmoTpeHHble [MpaBunamu onepauum COBEPLUAKOTCA MPW  YCMOBUMM MPOBEAEHUs WX C y4eTOM [OMnyCTUMOCTM
B COOTBETCTBUMN C TpeboBaHNAMM OeNCTBYyLWEro 3akoHogaTensctea Poccunckon ®egepauum n Hactoswmmn Mpasunamu, npu
Hanuymn Ha Cuete KnmeHTa AeHexHbIX cpeacTB B oObeme, AOCTAaTOMHOM Ans npoBefeHus lnatexa v BaMMaHusa nnatbl 3a
npenocTaBrneHHyo Yenyry.

3.6. KnueHT 0653aH obecneunTb Hannume Ha CyeTe AeHEXHbIX CPeACTB, AOCTAaTOMHbIX ANS npoBedeHns MNnaTtexa u B3MaHus
nnaTbl 3a NpedoCTaBreHHyo Ycnyry Ha AaTy ocyliecTBneHus baHkom nepesoga.

3.7. BaHk ocyllecTBnsieT nepeBof [OEHEXHbIX CPeACTB B CPOK, YCTAHOBMEHHbIM B 3asBMeHWM Ha MOAKIOYEHWe YCryru
«[MocTosiHHOEe nopy4yeHue» U KOMMMeKkcHoe GaHKoBCKoe obcnyxuBaHve npu Hannyimm Ha CueTe KnveHTa CymMMbl OeHEeXHbIX
CpeacTB, AOCTAaTOYHOW ANs NpoBeAeHus MNnartexa v B3umaHusa nnatbl 3a NPeAoCTaBnNeHHyo Ycnyry.

3.8. Ecnn paTa nogkntoveHnsa ycnyrv npefwectsyeT gaTe nepesoda, nepesof npoussoavTca baHkom B Tekywiem nepuofe, B
nHOM criydae baHk ocyllecTBnseT nepeso B criedyloLwem 3a AaTow NOAKNIoYeHns Ycnyri nepmoge.

3.9. OcHoBaHveM Ans HevcnonHeHns nopyyeHnn KnveHTta o nepeBofe B TeKyLLEeM MeCsLe ABNAeTCs:

- OTCyTCTBME CBeAEeHMI O CyMMe nepeBoda B npeactaBneHHon B baHk 6ase gaHHbIX unm oTcyTcTBMe 6asbl AaHHbIX Ha AdaTy
coBepLueHus MNnaTexa;

-0TCyTCTBME MNK Hanuune Ha CyeTe KnneHTa AeHexXHbIX CPeACTB, B KONNYECTBE HEAOCTAaTOYHOM AN OCYLLECTBIIeHUS nepeBoaa
n onnatbl ycnyr baHka;

- oLumnbKa Npu OHMNamnH-B3anMOAENCTBUMN C BHELLHEN CUCTEMON.

B BbiweykasaHHbIX cnyyasax baHk HanpaBnseT KnneHTy cMc-yBegoMMneHne 0 HEBO3MOXHOCTU UCMOMHUTL €ro MopyYeHue.

3.10. MNopyyeHne KnueHta npuHumaeTcs BaHkom nytem nepegayn B BaHk KnvmeHTOM NMYHO 3anOnHEHHOro v nognvMcaHHOro
Hagnexawum obpasom 3asdBneHms Ha nogknioyeHve ycnyrm «[locTosHHOe MopyyYeHne» U KOMMMekcHoe 6aHkoBCcKoe
o6cnyxuaHve. B 3asBneHnn Ha nogkntoveHne ycnyrm «[1ocTosiHHOe nopyyeHue» 1 KoMmmnrekcHoe 6aHkoBckoe obcnyxuBaHue
KnueHT yka3biBaeT HaMMEHOBaHWe 1 PeKBU3UTbLI NonyvaTens nnarexa, Nnepmoan4yHoCTb NepeBodoB U T.4.

Cpok OencTBuA NopyyveHusl ykasbiBaeTcsi B 3asiBMEeHUMM Ha nogkniodeHune ycnyrm «lMocTosiHHoe mnopyyeHne» W KOMMIEeKCHoe
H6aHKoBCKoe 0bcnyxmBaHue.

3.11. Cpok v nopsipok ncnonHeHust bankom nopydvexuin KnneHta cornacoseiBaeTcad CTopoHamu B 3asBrneHuy Ha nogknioyeHve
ycnyrn «llocTosHHOe nopyyeHue» 1 kommnnekcHoe 6aHkoBckoe obcnyxmBaHue. [Npu atom paboummun gHaMu BaHka cuuTatoTcs
[OHV C NOHeAenbHMKa No NATHULY, HE BKIOYas BbIXOAHBIE Y MPa3gHWYHbIE AHWU, CONMacHO AENCTBYIOLEMY 3aKOHOAATENbCTBY.
3.12. B cnyyae HegoCTaTOMHOCTY AeHEXHbIX cpeacTB Ha CyeTte KnneHTa Ans coBepLueHMs o4epedHOoro nepesoda v B3uMaHus
nnaTbl 3a NpegocTaBneHHyto Yenyry, bank 3a 3 (Tpu) KaneHaapHbIX OHS A0 OCYLIECTBIEHNS YKa3aHHOro nepesBoga, yBeaoMmseT
KnvneHTa nytem HanpaBneHus cMc-COOOLLLEHNS O HeAOCTAaTOYHOCTU AeHEXHbIX CPEACTB A5 OKasaHus Ycnyru.

3.13. B cnyyae BO3HWKHOBEHMSI OOCTOATENbCTB HEMPEOOONMMON CWrbl, K KOTOPbIM OTHOCHATCH CTUXUHblE OeACTBMS, aBapuw,
noxapbl, MaccoBble Gecnopsakv, 3abacToBKM, PEBOSMOLMM, BOEHHble AEWCTBUS, MPOTUBOMNPaBHble AENCTBUSA TPEeTbUX nuu,
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BCTYMNIIEHME B CUIY 3aKOHOOATENbHbIX aKTOB, MPABUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSBKEHUI FOCYAapCTBEHHbIX OPraHoB,
NpsiMO UMM KOCBEHHO 3anpeLlalolmnx unv npensaTCTBYOLWMX ocyllecTBrneHnto CTopoHamMy CBOUX (OYHKUMIA MO HACTOSILLUM
MpaBunam, 1 uHbIX OGCTOSTENLCTB, HE 3aBUCSLUMX OT BorneusbsiBreHuss CTopoH, CTOpoHbl Mo HacToswwmm [lpaBunam
0cBOOOXAaTCsA OT OTBETCTBEHHOCTU 32 HEUCTIONHEHME UMW HEHaAeXallee UCNONHEHNE B3AThIX Ha cebsi 06s13aTenbeTB.

3.14. MakcumanbHbIii pa3mMep OAHOrO MepeBofa Mo LOroBopaM, 3akrodeHHbIM BaHkoM ¢ opraHmsaumsmMu, ykasaHHbIMU B
Tabnuue 1 PykoBoAacTBa nonb3oBaTens ycnyron «[OCTOSAHHOE MopydeHMe» He MOXEeT npeBbiwaTtb Obonee 15 000,00
(nATHagUaTV ThicaY) pybnen.

B cnyyae ocywecTtBnenmss nepesoja B agpec opHoro [MonydvaTtens, obcyxuBatowerocss B BaHke (BHyTpnbaHkoBCKoe
rnepeyncneHne), MakcumarbHbI pa3Mep O4HOro nepeBoaa, He MoXeT BbiTb 6onee 100 000,00 (cTo Thicsd) pybnen.
MakcumanbHas cymMa OOHOrO nepeBofja B agpec OgHOro nony4vatensi, obcyxuBatowerocs B Apyrux BbaHkax He moxeT
npesbiwaTtb 15 000 (nATHagUATh Thicsy) pyonen.

Cymma ykasaHa 6e3 yyeTa ctoumocTu yenyr baHka 3a ocyllecTBneHue nepesoaa.

3.15. MakcumanbHoe KOnM4ecTBO NEPEBOAOB B pamMKax OfHOM0 [0roBopa, 3akmntoydeHHoro Mexay KnveHtom u nonyyatenem, He
MOXeT cocTaBnsaTb 6onee ogHOro nepesoaa B CyTKU.

3.16. Onnarta Bo3HarpaxaeHus baHka 3a Ycnyry u ocyllecTBneHue nepeBoda Mpov3BOAUTCS M3 COBCTBEHHbIX AEHEXHbIX
cpencTs KnueHta, Haxoasawmxcs Ha CyeTe, K KOTOPOMY NOAKIOYEHa Ycnyra.

4. MPABA 1 OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONHEHNE UM HeHaanexallee BbinonHeHne obs3atenscTB Mo HacToAwmM Mpasunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM 3akoHoAaTenscTBoM Poccuiickon degepaumu.

4.2. BaHk o6na3yeTcs:

4.2.1. npyHMMaTb K UCMOMHEeHUo nocTtynuelume OT KnveHTa nopydveHusi, odopmneHHble u nepeaaHHbie B baHk B hopme
3asBneHns Ha nogknyeHne ycnyrn «ocTosiHHOe MopyYeHWe» U KOMMNeKCHoe GaHKOBCKOe OBCnyXMBaHWE, COCTaBMIEHHOIO B
COOTBETCTBMU C HacToAwmmMm Npasunamu;

4.2.2. He wWCNONHATbL MoCTynuBLIME OT KnueHTa nopyyeHus, OMOPMIEHHbIE C HapyleHnem TpebGoBaHWN AEeiCTBYOLLEro
3akoHogaTenbcTBa Poccuiickon ®enepauumn, HOpMaTUBHBIX AOKYMeHTOB BaHka Poccum n Hactoawmx MNpaeun u [JoroBopa;

4.2.3. no TpeboBaHuo KnueHta B TeyeHue 2 (OByx) paboumx OHEN C MOMEHTa noJayn CooTBETCTBYyKLWEro 3asBneHus,
npeactaBute KnueHTy OOKYMEHT, MOATBepXaawwuin ocywecterneHne [lMnartexa. [nata 3a npegocTaBrneHne ykasaHHOro/-bIx
[OKyMeHTa/-0B B3MmaeTcs cornacHo Tapudam baHka.

4.3. BaHk nmeeT npaBo:

4.3.1. npekpaTuTb NpegocTaBreHve Ycnyrm B cnyvae HapyweHus KnueHTom cBoux o6s3aTenbCTB, MPUHATLIX B COOTBETCTBUM
¢ MNpasunamn, 6e3 ysegomneHnsa KnueHTta, 4To He Bne4veT 3a cobon npekpallieHne obssatensctB KnueHTa no BO3MELLEHMIO
BaHky nnatbl 3a npegocTaBneHne Ycnyrn, BO3HUKLLEN NO AaTy NpekpaweHnsa npegocTaBneHus Ycnyru;

4.3.2. npekpatuTb npedocTaBneHue YCryrm U coBepLUeHne onepauuii, npegycMoTpeHHbIx [lpasunamu, c HanpaeneHvem
KnvneHTy cooTBeTCTBYIOLLEro YBEOOMIEHUS, B Crlydae HeAoCTaTOMHOCTM CPeAcTB Ha cuyeTe KnmeHTa Ha MOMEHT chnucaHus
nnaTbl, ykadaHHOW B HacToALmx [MpaBunax, 4o NOSIHOro ee noralleHus;

4.3.3. oTkasaTtb KnneHTy B ocyllectsneHun [Nnatexa B criyvasx, yCTaHOBNEHHbIX HacToswmmn MNpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHve npeTeH3un KnveHTta ¢ nonyyaTensmu nnaTexemn, peKBU3NTbl, KOTOPbIX npeacTasneHbl KnueHtom, no
BOMpOCaM HeHaanexaiiero ucrnonHeHus KnmeHtom cBomx 06513aTenbCTB NO AOrOBOPY WM/MM HEOBOCHOBAHHOTO MepevncrneHns
OeHeXHbIX CPeacTB Ha UX cyeTa Mo BUHe KnneHta;

4.4.2. HEBO3MOXHOCTb MPeAoCTaBnNeHns Ycnyrm no HesaBucsLwmMm oT baHka obcToaTenscTeam.

4.5. KnneHT 06s3yeTca:

4.5.1. cobniogaTtb ycnosusi npeaoctaenexHus baHkom Yenyru;

4.5.2. onnaymBaTb baHKy CTOMMOCTbL OKa3aHHbIX YCnyr B MOPSiAKE 1 pa3mepe, ycTaHosneHHbiM Mpasunamu n Tapudamm baHka;
4.5.3. CaMOCTOATENbLHO YPErynupoBaTb MPETEH3UW C Mony4vaTensamu nraTexen Nno BOMpOCaM HeHaanexallero WCMNONHEeHUs
KnneHTom cBoux 0653aTenbCTB MO AOrOBOPY M/MM HEOBOCHOBAHHOIO NepeYnCcreHns nnaTexen B X agpec;

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEpXKaHwe MopyyeHui, nepedaHHbix B baHk nytem npeactasneHus 3asBneHus Ha
nopkmnoyeHne ycnyrn «ocTosHHOe nopyYeHne» 1 KoMnnekcHoe 6aHKOBCKOe ObCnyXnBaHue.

4.6. KnueHT umeeT npaBo:

4.6.1. BcCnyyae BO3HMKHOBEHWS Y KnueHTa npeTeH3nn, CBA3aHHbIX C NPUHATUEM/HENPUHATMEM W/MNKU  UCTONTHEHUEM
/HencnonHeHneM MopyyYeHus, HanpaenTb B BaHK MOTMBMPOBaHHYIO MUCbMEHHYIO NpeTeH3uto. baHk paccmaTtpuBaeT npeTeH3uu
KnueHnTtoB B Teyenne 10 (gecsatun) KaneHgapHbIX AHEW C AaTbl NonyyYeHus npeTteHanu. [py HEeBO3MOXHOCTU paspeLueHus
pasHornacui cnopbl paccMaTpuBaloTCA B YCTAHOBNIEHHOM 3aKOHOM MOPSIAKE;

4.6.2. nonyyaTb oT baHka konuy NNaTexHbIX OKYMEHTOB Ha ByMaXKHOM HocuTene No onepauusiM, CBA3aHHbIM C NepevncrieHnem
nnaTexemn B adpec nonyyatenen nnatexen, PeKBU3WUTbI, KOTOPbIX MpeacTaBneHbl KnueHToMm, B cooTBeTcTBUM C Tapudamu
BaHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. MNopaknioyeHne Ycnyrm npov3BOAUTCS Ha OCHOBaHMKM 3asiBreHust o npegocTaBneHun ycnyrm «locTosiHHoe nopydeHue»
1 komnnekcHoe 6aHkoBCckoe obcnyxnBaHue.
OtkntoveHne Ycnyrm npoussoantcs CotpyaHukom B OtaeneHny baHka Ha ocHOBaHMKM LOKYMEHTa, YAOCTOBEPSIIOLLErO NIMYHOCTD
Knuenta, n 3asBneHus, B TOM Yncre no OCHOBaHUAM, ykasaHHbIM B 1.5.5.
5.2. OTknoyeHre Ycnyrm nponsBoguTcs He no3gHee criegyrowlero paboyero gHA co aHa npvema ot KnuenTa 3asiBnenvs nmbo
npv HanuM4MmM OCHOBaHWM, YKa3aHHbIX B N.5.5.
5.3. MNMpu npekpaweHnn okasaHnst Ycnyru yaepxaHHasa exemMmecsdyHas aboHeHTCkasn nnarta Bo3BpaTy He MOANEXUT.
5.4. Ycnyra He nopgkntoyaeTcs B criydyae oTCyTCTBMS Ha CueTe AeHEeXHbIX CPeAcTB, HEOOXoaUMbIX ANs onnaThl eXeMeCcs4YHON
aboHeHTCcKoM nnaThbl.
5.5. Ycnyra oTkntovaeTcs baHkom npu Hanu4nmM ogHOro M3 CreaytoLwmMx OCHOBaHWIA:

- nogaya KnmeHtom 3asBneHus 06 oTKYeHUN Ycnyruy;

- UCTEYEHME cpoka AeNcTBus Yenyru;
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- nonyyeHve baHkoMm cBegeHun o cmepTy KnveHTa, noateepkaeHHbIX CBuaeTenscTBoM o0 cMepTu KnueHra;

- B Cny4ae 3akpbiTusi c4eTa KnmeHTta no koTopoMy npegoctaBnsieTcst Ycnyra, v ¢ KoTOporo npou3BoAanTCsl CrincaHne nnatbl 3a
Yenyrm BaHka, a Takke B crnyyae 3akpbiTus nonydatenem nnatexa CuyeTta, ykasaHHOro B 3asiBMeHUW Mpu YCNoBuM, 4YTO
ykasaHHbIi CyeT oTKpbIT B baHke. Ycnyra oTkniouvaetcsi aBToMatudecku, 6e3 nonyyYeHus AONOMHUTENbHOIO PacnopsiKeHust
KnueHTta.

6. NTOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCIYTU

6.1. 3a Ycnyru baHk B3umaeT ¢ KnveHta 6e3 [ONOMHMTENBHOrO/-bIX pacnopsXXeHus/-uin (3apaHee OaHHbIA akuenT) co cyeTa
KnueHTta, HomMep kOTOporo ykasaH B 3asBneHun o nogkmnodeHuun ycnyrn «1ocTosiHHoe nopyyveHne» 1 KoMmnnekcHoe 6aHKoBCkoe
obGcnyxusaHve, cnegytowime nnatbl (Npy ux Hannyanm B Tapudax baHka):

6.1.2. pa3oBas nnata (Npu ee Hannuun B Tapudax baHka) 3a nogknoveHve k Ycnyre — B3anmaeTcss baHkom B cooTBeTCTBUM
¢ Tapucdamn baHka eguHOBpPEMEHHO B A€Hb Hayana npegocTaBneHns Ycnyru;

6.1.3. exxemecsyHas aboHeHTckasa nnarta (npu ee Hanuuum B Tapudax baHka) 3a npegocTtaBneHue Ycnyru BavMaeTtcs baHkom
B COOTBETCTBMM C HacToswmmmn [MNpasunamu u Tapudamn baHka, B KOTOpbIX OnpeAeneHa nepuoanyHOCTb ynnaTbl AaHHON
nnarbl.

6.1.4. nnata 3a kaxgbln NpoBeAeHHbIN Nnatex KnueHTa (Npu ee Hanuuuu B Tapudax baHka) B agpec nonyyatens nnatexen —
B3uMaeTca baHkom B cooTBeTCTBUM C HacToswmmu [Npasunammn n Tapudamu baHka, B KOTOpbIX onpefeneHa nepuognMyHOCTb
ynnaTbl 4aHHOW NnaTbl.

7. MPOYUE YCNOBUA

7.1. Jlobble wusmeHeHus w/vnu pgononHexusa B [Mpasuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pacnpoCTpaHATCA Ha BCeX nonb3yrowmxcsa Ycenyron KnMeHToB, B TOM Ynicne Ha TeX, KTO Hayan nonb3oBaTbCs YCnyron paHee
[atbl BCTYMMEHNS COOTBETCTBYIOLLENO UBMEHEHUS B CUMY.

7.2. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pa3mepe, HasHavyeHuu MnaTtexa, KnueHT obpalyaetcs K HenocpeaCTBEHHOMY
nonyyartento nnarexa.
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MpunoxeHune Ne 2

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wme ycnoBusa OTKpbITUA U 06CnyXuBaHusa 6aHkoBcKkoro Cyeta
B NNAO «HopBuk BaHk»
(nanee — «OOLWMe ycnoBuA OTKPLITUA U 06cnyXnBaHua 6aHkoBckoro CyeTtay)

1.1. Hactoswme O6wume ycrnoBusa OTKPbITUS U obcnyxunsaHma 6aHkosckoro Cuyeta, Tapudbl n/vnu lMpaBuna NOAKNIOYEHUS 1
obenyxusaHma TapudHbix nnaHoB u 3aseneHne /3asBneHve-aHkeTa, ViHaMBMAayanbHble yCnoBusi KPeauTOBaHUS MpU3HaloTCS
[oroBopom 6aHKOBCKOro cyeTa, SABNSAITCA HEOTbeMNeMon YacTbio [loroBopa, onpeaensioT NopsagoK OTKPLITUS U 0BCNyXMBaHNS
cooTBeTCcTBYytoLero Buaa Cueta.

1.2. Bce, 4TO He onpegeneHo HactosAwwmMm [loroBopom 6aHKOBCKOro cyeTa, perynupyeTtcs 3akoHoaatenbcTBoM Poccuiickon
Pegepaunmn n 6aHKOBCKMMU NpaBunamu.

1.3. [eHexHble cpeactBa, pasmelleHHble KnmeHTom Ha CuyeTe B baHke, BKMOYas HAYUCMEHHble HA OCTaTKW MPOLEHTHI,
3acTpaxoBaHbl B NOPSAKE, pa3mepax 1 Ha yCroBusX, yCTaHOBMEHHbIX 3akoHoA4aTenbcTBoM Poccuiickon ®egepaunm.

1.4. JoroBop 6aHkoBckoro Cyeta cuntaeTcs 3akro4EeHHbIM MEeXay CTOPOHaMM:

1.4.1. ¢ momeHTa oTKkpbITUA BaHkom KnneHTy cooTBeTcTBYlOLWEro CueTa;

1.4.2. ¢ MmoMeHTa nony4eHns baHkom nognucaHHbIx KnueHTom MHAMBUAYyanbHbIX YCNOBUA KpeanuToBaHus.

1.5. 3akoHHbIN npeacTaBuTenb KnueHTa, SBNSIOWErocs HECOBEPLUEHHONETHUM NuLoM, 00653yeTcs CaMOCTOATEeNbHO
03HAaKOMUTbCH M O3HAKOMUTb HecoBeplueHHofeTHee nuuo ¢ O6wmmn ycnosusimn no Cuety, Tapudammn BaHka n B cnyvae
Heobxo0AMMOCTM 3anpoCuTb UMK AaTb COOTBETCTBYIOLLME PA3bACHEHMS.

1.6. Hactoswume ObLwume ycrnoBus He pacnpocTpaHstoTca Ha KnueHTos — [lepxatenen 4ONONHUTENbHBIX KapT.

1.7. baHk He BbinyckaeT KapTbl nuuam, B OTHOLLEHWN KOTOPbIX BedeTcs Aeno o 6aHKpoTCTBe B COOTBETCTBUM C PedepanbHbIM
3aKkoHOM 0T 26.10.2002 Ne127 «O HecocTosTenbHOCTH (6aHKPOTCTBE)».

2. TEPMWUHbI 1 ONPEAENEHUA

2.1. CyeT — oTkpbiBaembli BaHkom KnuneHty KapTouHbiii cyeT, OCHOBHOW eauHbIA CHET MPY COBMECTHOM YNOMUHAHWN:
e KapTouHbIf cyeT - GaHKOBCKWN (TeKyLLMn) cyeT hmanyeckoro nuua, oTkpbiBaembln bankom KnueHTy ans nposeaeHus
Onepauwii ¢ ncnonssosaHmem Kaptbl n/vnu peksnsmtos KapThbl;

e OcCHOBHOW eAnHbIN cYeT — HAHKOBCKMN (TeKyLwmiA) cyeT hM3N4eCcKoro nuua, oTkpbiBaembli baHkoM KnveHTy B pamkax
BblibpaHHoro TapudHoro nnaHa Ans nposedeHus Onepauuin ¢ mucnonb3oBaHuem nubo 6e3 mcnonb3oBaHus KapTel u/vnu
peksn3nToB KapTbl.

MepeyeHb BanioT, B KOTOpbIX OTKpbiBaeTcss CueT, onpegensitotca BaHkom, Bantota CyeTa ykasbiBaeTcsa B 3asiBNeHMU
KnwueHTta. MNpun otcyTcTBMM OTKpbITOro OCHOBHOMO €4MHOro cyeTa B pybnsx, oTkpblTue OCHOBHOMO €4MHOro cyeTa B MHOCTPaHHOM
BantoTe He JonyckaeTcs.

2.2. Kapta— OcHoBHasa wnu [ononHutenbHas 6aHkoBckasi KapTa HauUMOHaNbHOW CUCTEMbl MNMaTeXHbIX KapT w/unu
MeXAyHapOAHON MnaTeXHoW cucTeMmbl, BbinyweHHas KnueHTy unu nudy, ykasaHHomy KrnveHTOM B pamkax HacTosLiero
[orosopa.

2.3. Onepauuu — npou3soanmMble C ncnonb3oBaHunem KapTbl onnata ToBapoB (paboT, ycnyr) nubo nonyyeHue HanmuyHbIX
OeHexXHbIX cpeacTB B baHkomate nnv B nyHKTE Bblgaun HannyHbIx AeHexHbix cpeacts (MBH).

2.4. OBepapacdhT — cymma npegoctaBneHHoOro baHkom kpeguta npu HeAOCTaTOYMHOCTU UMW OTCYTCTBUMU AEHEXHbIX CPEACTB Ha
KaptouyHom cuete. KpeagmTtoBanume bBaHkom KaptouHoro cyeta KnmeHTa ocylwlecTtBnseTcs npu yCcTaHOBNEHHOM Jlumwute
OBepapadTa.

2.5. Jlumutr OBeppgpacta — YcTaHoBneHHass B cooTBeTCTBUMM c [loroBopoM ©6aHKOBCkOro cuyeta U TapudHbIM
nnaHom/Tapudom/yYBegomneHmeMm 06 MHAMBMAYaNbHbIX YCNOBUAX KPEAMTOBaHWUSA MaKCMMarbHas CymMMa OEeHEeXHbIX CPeAcTs,
B Npefenax KOTOPOW oOcyluecTBnsieTca osepAapadTHoe kpeautoBaHue KapTouHoro cuyeta (T.e. MakcumanbHas CymMmma, Ha
KOTOPYH MOXeT OblTb NpoBeAeHa onepaums).

2.6. Kapta c KpegutHbim numutom/Jlumutom «OBepapadpt™ — MexayHapodHasi GaHKOBcKasi kapTa, Bbinyckaemas Ansi
dumsuyeckoro nuua, K kotopom yctaHoBrneH KpeauTHbii Jlumut/Jiumunt «OBepapadT» € onpedeneHHbiM CPOKOM AeNCTBUS,
B pamkax [loroBopa 00 yCTaHOBMEHUM KpeauTHOro nummta/foroBopa 06 YCTAHOBMEHUW KPEOMTHOrO nMMUTA B pamMKax
npepoctaBneHnst kpeguta «CynepMomeHTanbHbI»/»MoMeHTanbHbIN kpeauT»/JoroBopa 06 yCcTaHOBNEHUN KPEAUTHOMO NUMUTA
B pamkax npegoctaBneHust kpeaguta «Kapta ¢ kpeguTHbIM numutom «[ns yneHoB npodcoto3oBx»/[oroBopa 0 NnpegocTtaBneHnm
kpeguTta B popMe «OBepapadT»/[oroBopa 06 ycTaHOBNEHUW KPEAMTHOIO NMMMUTa B pamKax npegocTtaBneHuns kpeauta «Kapra c
KpeauTHbIM NMUMUTOM «Makcumym».

2.7. Kpeput — yactb KpeagutHoro numuta/llnmmta OBepapadT, npegoctaBneHHoro KnveHTy.

2.8. Cpok penctBua Osepapacdta — nepvog BpemeHu ot [atbl npegoctaeneHns Oepapadta OO MOMEHTa €ro MnorfHoro
noraweHMs nNo 4YactTaM (B paccpoyky) BcoctaBe MwuHMManbHbIX NNaTteXxen WM OOCPOYHO,  YCTaHOBIEHHBIN
Tapudamu/lporpammon kpeantToaHus baHka/iHouBmMayansHbIMU YCIOBUSIMU KpeaUTOBAHMS.

2.9. MakcumanbHbIA HeENpepbIBHLIN CPOK HanWuuA 3afOoJNKEHHOCTU MO MoraweHuto Kaxporo oseppapadTa —
ycTaHaBnuBaeTcsi B COOTBeTCTBUM ¢ Tapudamu/VHamBnayansHbIMU YCIIOBUSMU KPEAUTOBAHUS.

2.10. O6pasey nognucu — obpasey nognucu KnueHta/npeactaButens KnueHTa, xpaHsilwmiics B baHke B Buae: konum Ha
B6ymaxxHoOM HocuTene u/vnu Konuvm AOKYMeHTa, yAOCTOBEPSIIOLLEro NMMYHOCTL, MPOCTaBIIEHHOW noanucy B 3asBneHnn/3asBneHnm-
aHkeTe unu B 6naHke TMNoBoW popMbl MHOTO AOKYMEHTa, AN NpocTaBneHnsa obpasua noganucy, yctaHoBrneHHoON baHkom.

2.11. Cton-nucT — cnucok KapT, ¢ ncnonb3oBaHmem koTopbix Onepaummu NpoBoANTLCA HE OOMKHbI.

2.12. PacnopsikeHue — nopyyeHne KnueHta o coBeplueHun onepaumi no OCHOBHOMY €OMHOMY CYeTy (npu OTCYTCTBUM Y
Knuenta KapTbl) B Buge OokymeHTa Ha OymakHOM HOCMTENe WM 3MeKTPOHHOrO AOKyMEHTa, COCTaBMEeHHOro no dopme,
ycTaHoBneHHon baHkoM. PacnopsixeHne MoxeT 6biTe odbopmneHo KnveHtom B OTaeneHunn baxka, nmbo yepes NHTepHeT BaHk B
cnyyae nogkntodeHus KnueHtom ycnyrm «HTepHeT 6aHk».
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2.13. PacueTHbIil nepyoA — OAWH rof, UCUUCTISIEMBI C MecsiLa, CreayoLLero 3a MecsiLeM, B KOTOPOM BbinyLeHa KapTa.
2.14. Nepuopunyeckuin nepeBog — nepeBos, pasmep KOTOPOro onpeaerneH U3 pacyeTa 3a onpegerneHHblt PacyeTHblli neprog,.

3. OBLWHME NMOJNTIOXKEHNA OTKPbITUA KAPTOYHOIO U OCHOBHOIO EAMHOIO CHETA

3.1. bBaHk oTkpbiBaeT KnueHTy cootBeTcTByOWMA CyeT - Ha  OcCHOBaHuu  3asiBNeHusi-aHKeTbl/3afABneHus
KnueHTta/MlHaMBmayanbHbIX YCNOBUIA KpeAUTOBaHWSA U MPEACTaBMNEeHHbIX UM Hagnexalle opopMIeHHbIX JOKYMEHTOB, NnepeYvyeHb
KOTOpbIX onpegenseTca 3akoHoaatenoctBom P®, aktamm banka Poccum 1 ycTaHOBMEHHBIMW B COOTBETCTBMU C HUMU
©aHKOBCK/MW NpaBunamm.

B cBasn c oTkpbitvem Knnenty KapTouyHoro cueta badk Bbigaet KnueHty KapTy, npous3BoauT pacyeTHO-kaccoBoe
obcnyxunBaHne KnueHta, coBeplwas no KapTouHomy cueTy onepauumu, npeoyCMOTpPEeHHble Ansi CYETOB [OaHHOro Buaa
3akoHogaTensctBoM PO, aktamu baHka Poccun 1 ycTtaHOBNEHHbIMU B COOTBETCTBUM C HAMU GAHKOBCKMMY NpaBunamu, a Takke
npMMeHsieMbiMn B DAHKOBCKOW NpakTuke obbldasiMu fenosoro obopoTa, Npv YCNoBWM, YTO MOAMEXaliue COBEPLUEHWIO MO
KapToyHoMy cueTy onepaummn He CBA3aHbl C OCYLLECTBMEHNEM NpeanpUHMMAaTENbCKOW AeATENbHOCTU.

B cBasuM c otkpbitvem KnueHnty OcHoBHOro eguHoro cyeta baHk npepoctaBnseT KnueHTy BbiGpaHHbIA NOCHeaHUM
TapudpHbin nnaH, npu xenavun Knuenta Bbligaet Kapty (ecnu panHbin Bua Cueta no Bbibopy banka npegycmatpuBaeT
ucnonb3oBaHve KapTbl u/wnu peksuanToB KapTbl), NpoM3BOAWUT pacyeTHO-KaccoBoe obcnyxuBaHue KnueHTa, coBeplias no
OCHOBHOMY eMHOMY CYeTy onepauuu, NpeaycMOTPEeHHbIE AN CYETOB OAHHOro BuAaa 3akoHoaaTtenbctBoM P®, aktamn baHka
Poccumn n yctaHOBNEHHbIMW B COOTBETCTBUM C HUMM HAHKOBCKUMMU NpaBunamMu, a Takke npuMeHseMbiMy B DaHKOBCKOW MpakTuKe
obblyasmn genosoro obopoTa, Mpu YCroBuM, YTO noanexaiwue cosepweHuto no OCHOBHOMY eOuHOMY cueTy onepauumn He
CBS3aHbl C OCYLLECTBMNEHNEM NpeanpuHUMaTeNnbCKOV AeATENbHOCTH.

3.2. baHk oTkpbiBaeT CyeTa ANsl COBEPLUEHNS Onepauuii, He CBA3aHHbIX C NpeanpUHMMATENbCKON AEATENBHOCTBIO MU YacTHON
npaktukon. Homep CuyeTa ykasbiBaeTcsa B COOTBETCTBYWLEM pasgene 3aseneHus/3asBneHusi-aHkeTol/VIHAMBMOYyanbHbIX
YCINOBUW KPEANTOBaHUS.

3.3. Mopspok ncnonb3oBaHust KapT perynupyetcsa 3akoHogatensctBom P®, aktamm Banka Poccun, HacToswmm [JoroBopom
6aHKOBCKOro cyeTa, a Takke npasurammn NNaTeXHON CUCTEMbI (B 3aBUCMMOCTM OT NpUHaanexHocTn KapTbl K COOTBETCTBYOLLEN
nnaTexHown cucteme).

4. OBA3AHHOCTHU U NMPABA

4.1. BaHk 06sa3yeTcA:

4.1.1. oTkpbITb KnneHTy cooTBeTCcTBYOWMI CYeT U3 ykasaHHbIX B HacToswmx Obwux ycnoBusx He nosgHee 5 (natu) pabounx
[OHEN, C MOMEHTa MONy4YeHNs [OKYMEHTOB, Ha3BaHHbIX B M. 3.1 HacToswmx OOLWMX YCMOBUIW, €CNM MHOE He YyKasaHo B
3asaBneHumn-aHkeTe/3aaBneHnn/VIHaMBrayanbHbIX YCNOBUSX;

4.1.2. npn oTkpbITUM CyeTa c ucnonb3osaHvem Kaptbl n/unn peksusmTtos KapTbl, Bbigate KapTy He nosgHee 15 (natHapuatw)
paboymx AHeW c gaTtbl MONyYeHWs NUCbMEHHoro 3JasBrieHus-aHkeTbl/3asBneHns/VHanBnayanbHbIX YCNoBUA KpeauToBaHWA
KnueHTa ¢ nopyyeHnem baHky Ha Bbinyck KapThbl;

4.1.3. no ncreveHun cpoka gencteusa Kaptel, B cnyyae ee ytparhbl, a Takke ecnv Kaprta yrpatnt pabotocnocobHOCTb, CornacHo
Tapudpam baHka, Bbiaath HoByto KapTy He nosgHee 30 (Tpuauatv) pabounx AHEW ¢ Aatbl NOMyYEeHUs NMMCbMEHHOTO 3asiBEHUs
KnneHTta o npegoctaBneHmm Takon KapTbl;

4.1.4. obecneunTb NpoBeaeHne pacyetos no Onepaunsm;

4.1.5. 3auncnaTte Ha CuyeT noctynawlme Ha Hero B 6e3HaNMYHOM MOpsSiAKE WM BHOCUMMbBIE B HanW4HOW OpMe AeHEXHble
cpefcTBa He nosgHee Tpex pabounx AHeW, HaunHasa co AHA NOCTynneHus B baHk COOTBETCTBYOLLEro NNaTexHoro AOKyMeHTa,
ecnu 3TM onepauum COOTBETCTBYIOT TpeboBaHuMAM 3akoHogatenbctBa P®, aktoB baHka Poccuu, GaHkoBCkMM npaBunam,
HOpMaTMBaM, MOPSAKY OQOPMIIEHUS pacyeTHbIX AOKYMEHTOB, CpOokaM ux npeactaerneHusa B baHk, HacTtoswemy [orosopy
0aHKOBCKOro cyeta U T.4.

4.1.6. vHpopmumpoBaTb aBTopusyowmi OnepaunyM NPOLECCUHTOBLIM LIEHTP 006 uaMeHeHun natexHoro nuMmuTa He nosgHee
paboyero gHs, cnegyoLwero 3a 4aTon n3aMeHeHust NMnaTexHoro NUMUTa;

4.1.7. He no3gHee 3 (Tpex) pabounx gHeln c gaTbl nonyveHus coobuieHust o6 ytpate KapTel obecneuntb BkntoveHne KapTtbl
B Cton-nuct u/vnn 6noknposatb CYeT;

4.1.8. ynnaumBaTb KnueHTy npoueHTbl Ha ocTaTok Ha CyeTe OeHEeXHbIX CPeACTB B NpedycMOTpeHHoM Tapudamu badka
pasmepe, B CPOKM 1 B MOPsSAKe, KOTOpble yCTaHOBMEHb! [loroBopom GaHKOBCKOro cyeTa;

4.1.9. BbINONHATL pacnopskeHnss KnueHta (cormacHo Tapudam banka) o 6e3HanmMyHOM nepeyncrneHnn w/vnu o Bblgade
B Hanun4Hom dpopme uncnawmxca Ha Cyete geHexHbIX cpencts 6e3 ucnonb3oBaHus KapTel He nosgHee 3 (Tpex) oHen ¢ Aatbl
nonyyeHuss baHKkOM COOTBETCTBYIOLLErO NMMCbMEHHOrO pacnopskeHns KnueHTa (3a uckmioveHrem Bbi4ayy B Hanu4yHom dopme
OEHEXHbIX CPeACTB, Ymcnsawmxcs Ha KapTouHoMm cyeTe, K KOTOPOMY YCTaHOBNEH KPEAUTHBIN NUMUT);

4.1.10. xpaHuTb TamHy CueTa, NPoOU3BOAMMbLIX MO HEMy Ofepauui, a Takke cBefeHuln o KnveHTe v npegocTaBnsiTb Takyto
WHGOPMaLMIO TPETbUM NLLAM TOMNbKO B CIyvasix U B Nopsiake, KOTOpble NpeayCcMOTPeHbI 3akoHo4aTeNbLCTBOM P,

4.2. BaHK nMeeT npaBo:

4.2.1. He BbINOMHATL onepaummn no CyeTy, ecnu 3TK onepauun He COOTBETCTBYIOT TpeboBaHMAM 3akoHogaTenscTBa PP, aktoB
BaHka Poccun, 6aHkoBCckMM npasunam, nopsaky odOpMIIEHVMS pacyeTHbIX AOKYMEHTOB, CpokaM WX npefctaBneHuns B baHk,
Horosopy 6aHkoBckoro cyeta, lNpaBunam u T.4., a Takke oTkasaTb KnvMeHTy B COBEpLUEHMM TakuMx ornepauuin, ecnu ynnara
npenycMoTpeHHbIXx Tapudhamn BbaHka nnaTexen He OCylecTBneHa B YCTAHOBMNEHHbIN AN 3TOro HactoawwyMm [JoroBopom
6aHKOBCKOro c4eTa CpoK Unu NnponsseaeHa He B NOrHOM 06beme;

4.2.2. B cnyyae BO3HMKHOBeHUs TexHuyeckoro Osepapadpta no CueTy (nNpu npesbiweHun [naTexHoro numuta) uunu npu
HanMuMum He noraweHHon Ao uctedeHuss Cpoka OseppgpadTa 3a40fMKEHHOCTM MO ynnate MNpPOLEHTOB 3a Monb3oBaHue
cooTtBeTCTBYOWMM OBepapadToM (He3aBMCUMO OT Hanuuusa y baHka BO3MOXHOCTM noracuTb TexHudeckun OepgpadT m/unu
Ha3BaHHYIO 3a[J0JPKEHHOCTb NMyTeM CnrMcaHns HeobXOAUMBIX NS 3TOr0 AEHEXHbIX cpeacTB ¢ Apyrnx cyeToB KnneHTta) oTkasaTb
KnvneHnty B coBepweHun onepauun no CueTy w/unm npegycMoTpeHHbiX [oroBopoM 6aHKOBCKOrO cyeta AeWcTBUA wu/vnm
3abnokmMpoBaTb BblgaHHbIE/-y0 No [JoroBopy GaHkoBckoro cyeta Kaptbel/-y nnbo noctaButb ux/ee B CTOM-MUCT A0 MOMEHTaA
nonHoro norawexnsa TexHuyeckoro OeepapadTa ¥ yNnOMSHYTOM 3a0IDKEHHOCTM MO yhraTe NPOLEHTOB 3a MONb3oBaHue
cooTBeTCcTBYHOWMM OBepapadTom;

4.2.3. npy Nony4YyeHUn NPOTUBOPEYMBLIX YKasaHUM U/MNN AaHHbIX B OTHOLLEHUM NUL, MMEKLWUX NONTHOMOYMS Ha pacrnopsiKeHne
Haxogswmummucss Ha CueTe OEHEeXHbIMW cpeacTBamu, NPUOCTaHOBUTL onepauuy no Cuety w/unu 3abnokuposaTb KapTy go
BbISICHEHMS BCEX OOCTOSTENBCTB;
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4.2.4. 3abnokupoBaTb Ha onpegensieMblni baHkom nepuoa BpemeHu u/vnu usbsATb KapTy B cnyvyae HapylieHusi TpeGoBaHui
3akoHopaTenbcTBa PO u/nunu aktoB baHka Poccuu, KoTopbiMy perynupytoTcst nopsigok cosepluernst Onepaumi, UCnonb3oBaHns
KapTbl u/vnn ocyliectenenns onepauminn no Cuety, u/vnu B criydyae HapylueHuss ycrnioeuin [JoroBopa 6aHKOBCKOro cyeta w/wnm
Mpasun;

4.2.5. 6e3 [OMOMHUTENBHOTO/-bIX pacnopsikeHusi/-uin KnueHta (3apaHee p[aHHbIA akuenT) W B YCTaHOBMEHHOW BaHkom
o4epeaHoCTM cnucbiBaTb co CyeTa, a Takke ¢ NobbiX ApYrnx OTKpbITbIX B BaHke cyeToB KnneHta cymmbl:

1. onepauuii, Npou3BeaeHHbIX C ucrnonb3oBaHem KapTbl;

2. onepauwii, CBA3aHHLIX C ONnaton Hanoros, c6opoB W ApyrMx o6ssaTenbHbIX NnaTexen, KOTOpble MNpeayCMOTPeHb
3aKkoHofaTenbLCcTBOM PO;

3. nnatexen, npegycmoTpeHHblx Tapudamn baHka/TapudHbiM  nnaHoM/MHauBMAYyanbHbIMW - YCNOBUAMW  KPEAMTOBAHUS,
nepesoos KnneHTa no 4oroBopam CTpaxoBaHus;

4. nnaTtexew, B3UMaeMbIX y4aCTHMKaMM COOTBETCTBYIOLLEN MNaTeXHOW CUCTEMbl B CBA3WM C obecneyeHvem MMU pacyeToB Mo
Onepauusm;

5. oBepapadTa u/vnm npegoctaBneHHbIx baHkom KnneHTty KpeauTos;

6. AeHeXHbIX cpeacTB, OWMBOYHO 3a4ncneHHblX Ha CYET MM U3nNULIHe BblAaHHbIX Npu coBeplieHnt Onepaummn no nomyyeHuo
HamnW4YHbIX LEHEXHbIX CPEACTB (BHE 04epeaHOCTH, ecrin no BuHe baHka);

7. MpoUEHTOB u/mnu wWwTpadHbIX CaHKUWA, HaYUCIEHHbIX B COOTBETCTBMM C [loroBopoM GaHKOBCKOro cyeta wwunm
3akoHogaTenscTBoM P®;

8. pacxogoB, NOHeCEeHHbIX BaHkoMm:

a) BCneacTBme HenpaBoOMepHbIX AencTBuin ¢ KapTon;

b) B cBSI3U C NpuHATMEM Mep NO NpeaoTBPaLLEHNIO U/UNK NPeceyYeHnto He3aKOHHOMo NCMNOomnb3oBaHusa KapThl;

C) Npv NpoBeAEHUN paccnefoBaHWA MPUYUH PacXoXOEHUA CyMM akTUdecku npounsBedeHHbIXx Onepaunii 1 CyMM, yKasaHHbIX
B IOKyMeHTax o Takux Onepaumsx (ecrnv cOOTBETCTBYHLLee paccnefoBaHne OyaeTt npoBefeHo baHkom B CBA3M € npeTeH3nen
KnuenTa);

d) BcrneacTBue NpUHATMSA Mep NO MoralleHunto 3agormkeHHocTn KnneHTta no npegycMoTpeHHbIM [1oroBopoM 0aHKOBCKOro cyeTa
pacyeTtam;

9. yObITKOB, NPUYMHEHHbIX BaHKy B pe3ynbTate HEMCMONMHEHUS UM HEHaAnexawlero ncnonHeHns KnueHtom ero ob6a3aTenscTs,
npeaycMoTpeHHbIX [JoroBopom GaHKOBCKOro cyeTa;

10. uHon 3agomkeHHocTu KnueHTta nepen baHkom.

MonoxeHust faHHOro nNyHkTa Hactoswero [JoroBopa 6aHKOBCKOro cyeTa BblpaxatoT cornacue baHka n KnveHTta oTkpbITb KnneHTy
COOTBETCTBYIOLLUMIA/-Ne cyeT/-a, NpefycMaTpyBaloLLEro/-ux BO3MOXHOCTb CMUCAHUS OEHEXHbIX CPEACTB C 3TOro/-ux cyeta/-oB
KnueHTa Ha ocHoBaHun TpeboBaHuii BaHka, onnadvBaembix 6€3 AONOMHUTENBHOMO/-bIX pacnopsixeHus/-un KnueHta (3apaHee
[OaHHbIN akuenT).

4.2.6. BHOCUTb U3MEHeHNsa n/unn gononHexHns B Tapudbl/TapudHblie nnaHbl B COOTBETCTBMU C ycnosusmu [lorosopa.

4.2.7. BcooTBeTcTBMM C PenepanbHbiM 3akoHOM Poccuiickon depepaumm Ne 115-03 «O npoTvBogencTBun neranusaumm
(OTMBIBaHUIO) OOXOAOB, MOMYYEHHbIX MPECTYNHbIM NyTEM» CBEAEHWS O NPeAyCMOTPEHHbIX yKa3aHHbIM 3aKOHOM onepaumsx
KnuenTtoB BaHka, koTopble BaHk cuvMTaeT nogospuTtenbHbiMKu, ByayT cooblatbecs baHkom B hegepanbHbin opraH Poccuiickon
degepaunm, NpUHMMaLLUA Mepbl MO NPOTMBOAENCTBUIO Neranusauny (OTMbIBaHUIO) AOXOA0B, NONYyYEHHbLIM MPECTYNHbLIM MyTeEM.
4.2.8. NnpuHATb pelueHne o6 OTKa3e OT COBEPLUEHMS onepauuii, OCYLLECTBASIEMbIX B MOMb3y MNu no nopyyeHuio Knuenta B
cnyyasix, NpefyCMOTPEHHbIX AEeNCTBYLUM 3aKOHOAATENbCTBOM, B TOM YMCME MpU  HEBbLIMONMHEHUW KrMeHTOM CcBOUX
0653aTenbCTB, NPefyCMOTPeHHbIX [oroBopomM w/unu B cryyasix, MNpeaycMOTPEHHbIX 3akoHoaaTtenbctBoM Poccuiickon
denepaunm, pacToprHyTb B OAHOCTOPOHHEM Mopsiake [JoroBop GaHKOBCKOro cyeTa.

4.3. KnneHT oba3yeTca:

4.3.1. B CPOKM 1 B Nopsake, KOTOpble yCTaHOBIEHbI [orosopom 6aHKoBCKOro cyeTa, onnayveatb
coBepLuaemMble/npegocTaBnsgemble baHkom B cooTBeTCTBMM C [JoroBOpOoM GaHKOBCKOro cyeTa onepauun/ycrnyrm B COOTBETCTBUM
¢ Tapudamwn/TapudHbimMu nnaHamu baHka;

4.3.2. npousBogntb Onepauun B npegenax natexHoro numuTa (Npy HanuymMu), He OoMyckasi BO3HUKHOBEHUS TEeXHUYECKMX
OBepapadToB, a Takke obecneunTb BbINONHEHME 3TOro ycnosus JepxaTensamu gononHutensHoix KapT;

4.3.3. ecnn cymMMa OEeHEexXHbIX cpeacTs, uncnsawmxcs Ha CueTte, HegocTaToOuMHa ANS OCYLLECTBMEHUSA BCEX NMPenyCMOTPEHHbIX
[oroBopom 6aHKOBCKOro cyeta pacyeToB NyTeM cnucaHusi baHkom geHexHbix cpeactB co Cueta 6e3 [OMONHUTENBHOrO/ -biX
pacnopspkeHus/-ui KnveHta (3apaHee [aHHbIM akuenT), MOJNIHOCTbIO MOracuTb CBOK 3aJ0IMPKEHHOCTb MO TakMM pacyetam
nobbiMK gonyckaembIMn 3akoHoaaTenscTBoM PP cnocobamu He no3gHee pabodero AHSA, Cneayowero 3a AaTon npeabsBreHus
emMy BaHkom cooTBeTCTBYHOLLEro TpeboBaHus;

4.3.4. Bo3BpaTUTb BaHKy oWMBOYHO 3a4ncneHHble Ha CueT geHexHble CpeAcTBa He nosaHee pabouvero AHSA, crneayowero 3a
narton obHapyxeHus akTa oLMboYHOro 3a4mcneHns Ha CYeT COOTBETCTBYHOLLMX CYMM, @ €CINN 10 UCTEYEHNSI HA3BaHHOIO CpoKa
KnueHnTtom Gynet nonyyeHa Bbinucka no CyeTy unm cneumansHoe yBegomneHne baHka 06 oMOOYHOM 3a4MCNEHUN OEHEXKHbIX
cpencTB Ha CyeT — ¢ gaTtbl nonyyeHust KnueHTom Takom BbIMUCKA MU YNOMSIHYTOTO yBEAOMIIEHUS);

4.3.5. ecnu npu Nony4yeHUn Hanu4HbiX OEHEXHbIX CPeAcTB B baHKkoMaTe unu B NyHKTax Bblgayu HANUYHbIX OEHEXHbIX CPEACTB
(nanee — lBH) no kakum-nnbo npuunHam OyAeT BbidaHa Cymma, MpeBbiawllas cymMmy cooTeBeTcTBytoweri Onepauuu, He
nosaHee paboyero OHsA, criegylollero 3a AaTton coBeplueHus Takon Onepauuum, coobwmTe O npousoweaiwen owmnbke B baHk
¥ BO3BPATUTL NOCNEAHEMY BCE U3MNULLHE NOMyYeHHbIe AeHEeXHble CPeaCcTBa;

4.3.6. B criydae oBGHapy>XeHUs1 pacxoXOeHUn mexagy cyMMamu, cnucaHHbiMn co CyeTta, n cymMmamun (hakTUyYeckn nponsBedeHHbIX
Onepauwii, nnbo npu Hecorrmacum C ApyrMmMy onepauusimu, npousBefeHHbiMn Bavkom no Cuety, npeactaButb B BaHk
COOTBETCTBYIOLLYIO MUCbMEHHYK MNPETEH3NIO, a Takke MOATBEPXOAKLWME [AOKYMEHTbI MO MPETEH3UOHHbIM OnepauusiM, He
nosagHee 30 (Tpuguatu) AHEN C AaTbl COBEPLUEHUS TakoW onepaumu (ecrnv B Te4eHue Ha3BaHHOro cpoka KnveHT He npeacTtaBut
B BaHk ynomMsHyTyo NpeTeH3nto 1 NoATBEPXKAAloLWME ee JOKYMEHThI, MO UCTEYEHUN AAHHOIO CpOKa COOTBETCTBYOLLAsi onepaums
cynTaeTcs NoaTBEPXKAEHHOW);

4.3.7. Bo3Bpatutb Kapty BaHky He nosaHee 10 (gecatn) kanengapHbIX AHEN ¢ AaThbl:

1. uctedenns cpoka gencrens Kaptol;

2. coobueHns baHky 06 obHapyxeHun KapTbl, paHee 3asiBNEHHON B kavecTBe yTpayeHHou (ecnv BaHkom GypeT npegbsBneHo
TpeboBaHue o Bo3Bpate Takon KapTbl);

3. npeabsiBneHus baHkom TpeboBaHusi 0 Bo3BpaTe KapTbl (00 NCTEYEHMS CpoKa ee AeNCTBUSA);

4. npenctasneHus B baHk 3asBneHns o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa u 3akpblTum CuyeTta, BCTYNNEHUS! B 3aKOHHYHO
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cuny pelueHus cyaa o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa Wnu O MpekpalleHun ero AeNCTBMS Mo APYrMM OCHOBaHWUSIM
nn6o npekpalleHust gencTeusi lorosopa 6aHKOBCKOro cyeTa no NiobbIM MHBIM MPUYNHAM.
4.3.8. odopMnaTb [AOKYMEHTbl Ha coBeplleHne onepaumii no CueTy B COOTBETCTBUM C TpeboBaHusMu baHka uno
yCTaHOBMNEHHbIM nocnegHnm ¢opmMam, a Takke NpeacTaBnAaTb 3TWM AOKYMeHTbl B baHK B TeuyeHue onepaumoHHOro BpeMeHU
BaHka;
4.3.9. He3amegnuTenbHO u3BewaTtb baHk B MMCbMeHHON opme 06 U3MEHEHUSIX CBOUX MEPCOHanbHbIX OaHHbIX, a B criydyae
U3MeHeHus pamMmnnmu, UMeHn U/unn oT4ecTBa HesameanuMTenbHO NpeacTaBUTb B BaHk HOBBINM Y4OCTOBEPSIOLWNIA €r0 NMUYHOCTb
OOKYMEHT;
4.3.10. no TpeboBaHuio baHka HesameanuUTENbHO MPEeAOCTaBnATbL NOCNegHEMY CBEAEHMS U OOKYMEHThbl, Heobxoanmble baHky
B cOOTBETCTBUM C TpeboBaHnsamMu 3akoHogaTensctBa PP wu/unu aktoB baHvka Poccuu 0 npoTMBOAEWCTBUM neranusauuu
(OoTMbIBaHUIO) [OXOAO0B, MONYYEHHbIX MPECTYMHLIM NyTeM, 1 (MHAHCUPOBaHWIO Teppopuama ans naeHtndukaunm Knvernta n/mnm
pasbsACHEHNA 3KOHOMMYECKOro CMbICia HeoOblYHbIX CAEnoK, BbisBreHHbIX baHkom B gesatenbHocTn KnuenTa, a B cnyyae
npoeefeHua onepaumn no CueTy Kk Bbiroge TpeTbux/-ero nuu/-a (ganee no TekcTy — «Boirogonpuobpetatens/-u»)
HesameanuTenbHo coobwaTe 06 aToM BaHKy n npegocTaBnATbL NOCNeAHEMY CBEAEHUS U LOKYMEHThI, Heobxoanmble baHky ons
YyCTaHOBNEHUA U naeHTudmkaumm  Bbirogonpuobpetatens/-en B COOTBETCTBAM  C TPEOOBAHUSIMM  YMOMSAHYTBIX  BbILLE
3akoHogaTenbcTBa P® n/unu aktos BaHka Poccun.
4.3.11. npepoctaButb baHky Bce Heobxogumble o0 cebe cBefneHuss Ans oTkpbiTMa CueTta, npepocTtaBneHusa Kaptobl
n obcnyxmBaHuna Cyeta, B TOM Yucne Homep MobunbHoro TenedoHa.
4.3.12. nHdopmmpoBaTtb baHk 06 uU3MeHeHun KOHTaKTHOW MHopmauun, 06 nameHeHun crnocoba casu baHka ¢ KnueHTowm,
NMOEHTUMUKALMOHHBIX CBeaeHun, cooblleHHbIX baHky (B T.4. cMeHa damunuv n/vnM MMEHU W/Mnn oT4yecTBa, NacrnOpPTHbIX
OaHHbIX, agpeca peructpauny no MecTy XUTEnNbCTBa), a Takke CBeAeHUIN ykadaHHbIX B N.M. 1 n. 1 cT. 7 ®degepanbHOro 3akoHa oT
07.02.2001 Ne 115 — ®3 «O npoTuBogencTBAM neranusaumm (OTMbIBAHWIO) OOXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U
dvHaHCcMpoBaHWIo TeppopuamMa B TeyeHue 7 (cemb) pabounx AHEW C MOMEHTa BO3HWKHOBEHWNS COOTBETCTBYHOLLMX U3MEHEHUN, C
npeobsBneHneM W npepoctaBneHneM baHky opurmHanoB W/MnyM  3aBEepPeHHbIX B YCTAHOBIIEHHOM MOPSAKE  KOMWN
NoATBEPXAALWMX JOKYMEHTOB 006 N3MEHEHNW CBEAEHWIA.
4.4. KnneHT BnpaBe:
4.4.1. nononHatb CYeT geHEeXHbIMU cpeacTBaMy MyTeM UX nepeyncneHvs B 6e3HannyHom nopsigke MM BHECEHUS B HANMYHOWM
topwme;
4.4.2. nonyyatb y obcnyxusatowero Cyet oTBETCTBEHHOro mcnonHutens baHnka Beinuckm u3 Cuyeta B niobon pabounii AeHb,
HauymMHas co BToporo paboyero OHs, criegylowlero 3a gaTon coBeplleHusi onepauun no Cyety (ecnu onepaumm no CueTy He
Npou3BOAWNUCH, BbiNMcka M3 CyeTa 3a COOTBETCTBYIOLIMI AEHb HE NPEAOCTABSAETCSA) B COOTBETCTBUM C Tapudamm baHka;
4.4.3. B yctaHoBneHHoM baHkom Poccun nopsigke npegoctaBuTb BaHKy npaBo Ha cocTaBneHue pacveTHbIX JOKYMEHTOB OT ero
(KnueHTa) umeHu.
5. NOPAOOK PACYETOB U COBEPLLUEHUA ONEPALIUA NO CYETY
5.1. Ecnn vnHoe He OyaeT ycTaHOBNEHO MpaBuiiaMyM COOTBETCTBYIOLLEW MNNaTeXHOW CUCTeMbl, NMpu coseplueHnn Onepauuu
B MHOCTPAHHOW BantoTte, nHon, Yyem gonnapsl CLA, cymma Ha3BaHHon Onepauumun nepecuntbiBaeTcs B gonnapbl CLUA no kypcey,
YCTaHOBNEHHOMY COOTBETCTBYHOLLEN NIIATEXHON CUCTEMOW.
5.2. Ecnu unHoe He npegycmoTpeHo (He ByaeT npegycmoTpeHo) Tapudamu/TapudpHeiMm nnaHamu bBaHka, pacyeTbl no
HacTosaweMmy [loroBopy 6aHKOBCKOro cyeTa OCyLLECTBIATCA B CriedytoLem nopsake:
5.2.1. pa3oBasa nnarta 3a npegoctaBneHue Kaptbl u/vnu MNepuognyeckuin/-e nnatex/-u wvnu nnata 3a NogkrnoyeHne nwboro
TapudHoro nnaHa npom3BoasTCA Npy NEPBOM MOCTYNINEHUN AEHEXHbIX cpeacTB Ha Cyer;
5.2.2. - nnata 3a rogoBoe obcnyxunBaHue KapTtbl w/unu lNepuoandeckne nnaTexu 3a BTOPOW U KaXAbIA M3 MOCNEeAyoLnx
PacuyeTHbIX NepnoaoB ocyLLECTBRAKOTCA B NOCNeaHNIA kaneHaapHbli 4eHb COOTBETCTBYoLWero PacyeTHoro nepuoaa;

- nnarta 3a npornoHraumio nboro 3 TapudHbIX MAaHOB 3@ BTOPOM U KaXkabl U3 nocrneaylwmux PacyeTHbIX nepvonos
OCYLLECTBNAIOTCS B COOTBETCTBMU C [NpaBunamMmmn nogknioyeHns u obenyxmeaHns TapmdHbIx nnaHos n/wnu Tapudamu.
5.2.3. ynnata gpyrux nnatexev npom3BoanTCa OOHOBPEMEHHO C CoBepLueHnem/npegoctasneHmem baHkom nognexaiuen onnare
onepauuu/ycnyru;
5.2.4. nepeBofbl, CBA3aHHble C coBeplueHnem Onepauuii, a Takke pacyeTbl MO NpeayCMOTPEHHbIM 3akoHogaTenscTBom PO
n cBaA3aHHbIM ¢ OnepauunsMm Hanoram, cbopam v ApyruMm obsi3aTenbHbIM NepeBodamM MPOU3BOASTCS Npu nonyyvyeHun BaHkom
[OKYMEHTOB 0 NpousBefeHHbIx Onepaumsx.
5.3. Ecnn npu noraweHun 3agormkeHHocTM KnueHTa no pacuyeTtam, npeaycMOTPEHHbIM HacToswmM [JoroBopom ©6aHKOBCKOro
cyeta, baHkom OyayT nonyyeHbl AeHexHble CpeacTBa B MHOW BanioTe, Hexenu Bantota pacdetoB no [oroBopy 6aHKOBCKOro
cyeTa, 3apgormkeHHocTb KnmeHta no [loroBopy norawaetcs nyTeM KOHBepTauuu noryyYeHHbIX BaHkom OeHexHbIX cpeacTs
B BanOTy pacyeToB no [Jorosopy, npoBoanmorn baHkom 6e3 AoNONHUTENbHOM 3asBKM Ha 3TO CO CTOPOHbI KnueHTta Ha ycrnoBusix
1 B NOpsiAKe, KOTOPbIE NPesyCMOTPEHb! A4S COBEPLUEHUS TakMxX onepauui 3akoHogaTensctBoM PP n/unn aktamm baHka Poccuu
W BHYTPEHHUMM JoKymeHTamu baHka, no Kypcy, yctraHoBneHHomy baHkoMm Ha gaty Takow KOHBepTauuu, U C yaepXaHuem
KOMWCCUOHHOIO BO3HarpaXxaeHus 3a Takyto KOHBepTauuio cornacHo Tapudam banka.
Mpn atom 3agomkeHHoOCTb KnueHTa cuuTaeTcs noraweHHoW npu ycrnoBWWM U C Aatbl npoBedeHus baHkom ynomsaHyTon
KOHBEpTauuM 1 B CymMMe MonyyeHHbix BbaHkom B pesynbTate Takon KOHBEPTALUW OEHEXHbIX CPEeACTB B BaroTe pacyeToB Mo
[oroBopy 6aHKOBCKOro cyeta (3a MMHYCOM YMOMSHYTOrO KOMMCCMOHHOIO BO3HarpaxaeHuss baHka 3a npoBeaeHHyto
KOHBepTaumio).
5.4. B cnyyae otkasa KnueHTta ot npegycMoTpeHHbIX [JoroBopom 6aHKOBCKOro cyeTa ycnyr baHka, npekpalleHms nonb3oBaHus
KapTow n/unn npekpalueHnuns agerctems [JoroBopa 6aHKOBCKOro cyeTa 40 UCTEYEHMS Neproia BPEMEHW, pacHeTbl 32 KOTOPbIN Yxe
npousBedeHbl, OeHeXHble cpeacTBa, nonydeHHole baHkoMm B pesynbTate Takux pacyeToB, KnmeHTy He Bo3BpallaoTcs
(HesaBMCcMMO OT TOro, 4to OTKa3d oT ycnyr BbaHka, npekpaweHue nonb3oBaHus Kaptom w/vnu pactopxeHuss [orosopa
6aHKOBCKOro c4eTa MOryT NpOU30NTM OO UCTEYEHMS COOTBETCTBYIOLLErO NEPUOAA BPEMEHN).
5.5. MMpoueHTbl Ha AeHeXHble cpeacTBa, uncnawmecs Ha CyeTe, HAUMCHAKTCA cornacHo Tapudam baHka Ha MUHMManbHbLIN
HEeCHWXaeMblIi OCTaTOK TakUX AEHEXHbIX CPeACTB/HA OCTATOK AEHEXHbIX CPEACTB, UMEBLLUICS (MO COCTOSHMIO Ha YTPO KaXdoro
[OHS) B Te4eHne TeKyLLero kaneHgapHoro Mecsua, Mcxoasa u3 AenCcTBUMTENbHOMO Yucna KaneHaapHbix AHer B Tekyllem rogy (365
unu 366 OHel COOTBETCTBEHHO), M ynnaymBarTcs baHkom B nocnegHun pabounii AeHb TEKYLLEro kaneHa4apHoro Mecsiua nytem
3a4ncrneHns CyMMbl Takmx NnpoueHToB Ha Cyer.
MpoueHTbl 3a Mecsil, B KOTOPOM BCreAcTBUE pacTopkeHust [loroBopa GaHKOBCKOro cyeTa, ocTaBlumecs Ha CyeTe OeHeXHble
cpeacTBa [OMkKHbl ObiTb BO3BpalleHbl KnueHTy, ynnadvBatoTcs BaHkom ogHoBpeMeHHO c Bo3BpaToM KnMeHTy HasBaHHbIX
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OEeHeXHbIX CPeACTB NyTeM NepeynucrieHnss CyMMbl TakMx MPOUEHTOB Ha APYron ykadaHHbii KnueHToM cyeT w/unu nytem ee
BblAaun KnueHTy B Hanu4Hon cpopme.

5.6. Ecnu nHoe He GygeT npegycMOTpeHo 3akoHopatenbcTBoM PO, aktamu BaHka Poccun 1M ycTaHOBMNEHHBEIMU B COOTBETCTBUM
C HUMW GaAHKOBCKMMM NpaBunamu:

5.6.1. cnucaHve AeHexHblX cpedcTB co CyeTa MpU HanNUuUM Ha HEM OEeHeXHbIX CPeACTB, CyMMa KOTOPbIX AOCTaTo4yHa Anis
YyOOBNETBOPEHMS BCEX NpeabsaBeHHbIX k CueTy TpeboBaHuiA, OCyLLECTBNAETCA B NOpAAKe MNOCTYNNeHns pacnopskeHnii KnvweHTa
W OpyrMx JOKYMEHTOB Ha crvcaHue (3a UCKMIYEHNEM CllyYyaeB CNMCaHUsi CyMM, OLLIMOOYHO 3a4nCreHHbIX Ha CYET Unu usnuiuHe
BblAaHHbIX Npy coBepleHn Onepauum Mo MOMYYEHU HaNMYHbIX AEHEXHbIX CpeacTB, KOoTopoe npousBoauTcs baHkom BHe
yKa3aHHOWM o4epeHOCTU nnaTexen);

5.6.2. Npu HeOOCTaTOYHOCTUN AEHEXHbIX CPeacTB Ha CueTe:

- YacTu4Has onnaTa nnaTexHbIX nopyyeHuin KnveHta He npousBoamTcs,

- KapTOTeKa HeonmnayeHHbIX pacyeTHbIX JOKYMEHTOB K CyeTy He BedeTcs, B Cnyvyae OTCYTCTBUSI AEHEXHbIX cpeacTB Ha CueTe Ha
MOMEHT CNUCaHNsi CPEACTB pacyeTHble JOKYMEHTbI Noanexar UCNOMHEHNo B Nopsiake, onpedeneHHoMm 3akoHoaaTensctsoMm PO,
aktamu baHka Poccum 1 ycTaHOBMNEHHbIMW B COOTBETCTBUM C HUMU GaHKOBCKMMU MpaBunamMum.

5.7. PacyeTHble gokyMeHTbl KnueHTa, npuHATble BaHkoMm Ha nHKacco, HanpaBnsalTCca NOCNeaHUM MO Ha3HayYeHUIo He no3gHee
paboyero OHA, criegyloLwlero 3a AaTon MornyyYeHust 9TUX AOoKyMeHToB BaHkom, Mo mo4yte mnm Kypbepckon cBsasbio (Mo BbiGopy
BaHka).

5.8. KnneHT BnpaBe B npegenax ocTaTka [AeHeXHbIX cpeactB Ha OCHOBHOM eOuHOM cyeTe OCYLLeCTBNATb onepauuu,
npeaycMOTpeHHble 3akoHoaaTenbcTBoM Poccuiickon depepaumm u He npoTvMBopevalume pexumy 6aHKOBCKOro cyeta nytem
nepegaun B baHk Pacnopspkenuin. Ocbopmnenue n nepefada PacnopsixeHun npoussogntca B OtaeneHun baHka B nopsgke,
yCTaHOBNEHHOM 3akoHopaTenbCcTBoM Poccuiickon Pepepaumm n [loroBopom. PacnopsikeHne moxeT ObiTb 0OPMMAEHO K
nepegaHo B MHTepHeT GaHke B cnydae nogkntoveHus Knuentom ycnyrm «WHTepHeT OaHk». lNepeBon OeHEeXHbIX CpeacTs
OCYLLLECTBSIETCS UCKIMIOYNTENBHO Ha OCHOBaHuM PacnopsikeHust KnueHTa, npu aTom pacyeTHble JOKYMEHTbI, Heobxoammble Ans
nposefeHns onepaunin, CoOCTaBNATCA U noanuckiBatoTca baHkoM oT umeHn KnneHTa.

5.9. Pacnopsixenne KnueHta, noctynusluee B OtaeneHve baHka npusHaeTcs coctaBneHHbiM KnueHTtom, a gencreusi baHka no
€ro UCMOoSTHeHNO NpaBoMepHbIMKU, ecnn baHk ygoctoBepuncsa B nuyHocTn KnveHTa (B NIMYHOCTU M NOMHOMOYNST NpeacTaBuTens
KnueHnta B cnydyae, ecnu PacnopspkeHne nocTynuno oT npeacTaBuTens) U nyTem npocToro BU3yarbHOro CAMYEHUs YCTaHOBUI
cxoxecTb nognucy KnueHta Ha PacnopskeHun ¢ Obpasuom nognucu KnvenTta, nmetowemcsa B baHke. PacnopsikeHve Knnenta
B WHTepHeT BaHke, npusHaeTcsi coctaBneHHbIM KnuneHTom, a genctBua baHka no ero MCNOMHEeHWo npaBOMEPHBLIMU, €Cru
PacnopspkeHne nogTeepaeHo B nopsigke, yctaHoBneHHOM [1oroBopoM.

5.10. BbinnaTa geHexHbIX cpefcTs npoussBoauTcs B BantoTe Cuyeta. lNpu Bbinnate OeHEXHbIX CPEACTB, pa3MeLUeHHbIX B
WHOCTPaHHbI BantTe, ApobHas 4YacTb O6Lien CyMMbl WMHOCTPaHHOW BanioTbl (CyMMbl MeHee MWHUMarbHOro OymakHOro
[EHEXHOro 3Haka MHOCTPaHHOro rocyiapcTBa), BbiMnaynBaeTcs B HanvyHon BantoTe P® no kypcy LIB Ha aeHb BbinnaThbl.

BaHk BnpaBe BbINMaTUTb AEHEXHbIE cpeacTBa co CyeTa, OTKPbITOrO B MHOCTPaHHOW BantoTe, B pybnsix no kypcy baHka Ha paTy
Bbl4aun OEHEXHbIX CPeAcTB, B Cryyae, ecnu onepauusM B MHOCTPAHHOW BamnTe NPensaTCTBYOT OrpaHWYEeHUsl, MPUHATbIE
3aKoHOOATENbHbIM, MCMOSNHUTENbHBIM UMW APYTMM KOMMNETEHTHbIM opraHom P® wnn wmHocTpaHHoro rocypapctea, BaHkom
Poccun, nnn caHkuun, NpuHATbIE MHOCTPaHHLIM rOCY4apCTBOM, rOCY4ApPCTBEHHbIM OObeauHeHWeM K (Mnu) Co3oM K (Mnu)
rocyfapCTBEHHbIM (MEXroCcyaapCTBEHHbIM) yYpeXOeHUEM MHOCTPAHHOIO rocyaapcTBa UM rocy4apCTBEHHOrO 0ObeauHEeHMs ©
(vrn) cow3a MNU NO WHLIM MpUYMHAM, B TOM YUCIE, HO He OrpaHU4MBasiCb MPOUCXOOALUMU B YCIOBUSAX CTPYKTYPHOW
TpaHcopmaLunmn poCCUNCKOM 3KOHOMMUKN.

6. OTBETCTBEHHOCTb

6.1. KnneHt, a B cny4yae, ecnn KnveHTOM SBNSieTCA HECOBEPLUEHHOMNETHEE NUUO ero 3akoHHbIN npeacTaBuTenb, B rpaHuLax,
YCTAHOBMNEHHbIX [AEWCTBYHOLIMM 3aKOHOAATENbCTBOM, HECEeT TMOSIHYI OTBETCTBEHHOCTb 3a nocneacTteus Onepauuin,
NpOBEeAEHHbIX:

6.1.1. ¢c ncnonb3oBanvem NNH n/vnu Kaptel, Koga aktuBauuu;

6.1.2. BceTn «MWHTepHeT», B CETM YCNyr NOYTOBOW CBA3W, B APYrUX OMEKTPOHHLIX CETAX, a Takke B MHbIX Chy4asx, Korga
cooTBeTcTByoWas Onepaumns npoBefeHa 6e3 npeabssneHns KapTol;

6.1.3. c ucnonb3oBaHvem yTpadeHHon KapTbl HecmoTpst Ha BnokupoBky CuyeTa w/unu noctaHoBky KapTel B CTon-nucT, a Takke
B MHbIX Cry4asix, NpeaycMOTpeHHbIX [paBunamu ucnonb3oBaHus 6GaHkoBckux kapT MAO «Hopsuk Bank» (Mpunoxexue 3
k [orosopy).

6.2. B cnyyae 3agepxku BosBpata Kaptel BaHky, nocnegHun Bnpase notpeboBatb oT KnveHTta, a B cnyyae, ecnv KnveHTom
ABNSAETCA HECOBEPLUEHHOMNEeTHEE nNUUO, OT ero 3akoHHOro npeacTaBuTeENnsd B Mpedenax YCTAHOBIEHHbIX AEWCTBYHOLLMM
3aKOHOOATENbCTBOM, YNnaTbl €My 3a 3adepKKy HEYCTOWMKM B pasMepe TPEeXKpPaTHOro MMHMMArbHOro pasmepa onnatbl Tpyaa,
YCTaHOBINEHHOIO 3aKkoHoAaTenscTBOM P® Ha gaTy npeabsBreHus Takoro TpeboBaHWs, a eCnv MUHUMArbHBIA pasmep onnarbl
Tpyoa He OyaeT ycTaHaBnMBaTbCs 3akoHodaTenbcTBOM PO — B pasmepe, ykasaHHOM B YBeAoMneHuu o6 MHOAMBUAYanbHbIX
ycnoBusix kpegutosaHusi/ Tapndax/TapudHbix nnaHax.

6.3. baHK He HeceT OTBETCTBEHHOCTM 3a Npou3BeAeHHble UM no CyeTy onepauun, ecnu Takue onepauum B COOTBETCTBUU
¢ [loroBopomM GaHKOBCKOro cyeTa CUYMTAKTCA NOATBEPKAEHHBIMU.

6.4. BaHk He oTBe4yaeT 3a HEBO3MOXHOCTb MWCNONb3oBaHWs KapTbl, a Takke 3a 3adepXKy MepeBOdoOB M He HeceT
OTBETCTBEHHOCTU 3a MPUYMHEHHbIE B pe3yrnbTaTe 3TOro yobITKM, eCnv HEBO3MOXHOCTb MCMONb30BaHusa KapTel n/unu 3agepxka
nepeBooB SABMSIOTCH CrieCTBUEM:

6.4.1. HEUCNONHEHUs WNWN HeHaAnexallero WUCMNonHeHus o06s513aTenbCTB UHLIMKU  YYacTBYOLLMMWU B NPOBEAEHUN pacyeToB
KpeauTHBIMU 1 APYrMMY OpraHmM3aumsamu,

6.4.2. HemcnpaBHOCTU (HEpaboTOCNOCOBHOCTN) TEXHNYECKNX CPEACTB.

6.5. BaHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS UCMOMHEHWS NOPYYEHUI/pacnopsiKEHNA, BblAAHHbIX HEYNONHOMOYEHHbIM/ -
W NMUom/-amu, Koraa ¢ UCMosib3oBaHMEM NPeayCMOTPEHHbIX HaHKOBCKMMM Npasunamu npouenyp baHk He Mor ycTtaHoBUTL (hakTa
Bbl4aun NopyveHUs/pacnopsbkeHNst HeyNONHOMOYEHHbBIM/-M NIMLOM/-aMMu.

6.6. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHele ana KnveHTa nNOCNeAcTBMS, HACTyNMBLUME B pesyrnbraTte
HEeCaHKLMOHMPOBAHHOIO A0CTyna TpeTbux nuvy K nHopmauun o Cyetax, Kapta, CpegctBax goctyna (B TOM uucne, B criyyae
HEMPaBOMEPHOrO UCMONb3oBaHWs KapTbl TpeTbuMM nuuaMum 40 MOMeHTa nonydveHus baHkom yBegomnenust ot KnveHta o6
yTpaTte KapTbl, HO TOMNbLKO NpU YCNOBUK YCMNELLIHOTO NPOXOXAEHMS npoleaypbl uaeHTUdUKaLmm).

KnueHT yBegomneH, 4YTO B criydae yTpaTbl, XMLLEHUsl, HE3AKOHHOrO WUCMONb30BaHWSA TPeTbMMM nuuamu KapTbl Heobxogumo
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B KpaTyanme cpoku coobwmTb 06 aTom crnyyae baHky no TenedoHy, ykazaHHOMY

- Ha obopoTHol  cTopoHe KapTbl;

- Ha CawnrTe BaHka.

6.7. BaHKk He HeceT OTBETCTBEHHOCTU 3a HEBEpPHOE/HETOYHoe YyKasaHue KnMeHTOM pekBU3MTOB W/UNK HeBepHOEe/HETOYHOEe
3anornHeHve nonen 3asBeHNs Ha NepeBod AeHEXHbIX CPeACTB. YObITkM, B TOM YMCIe KypcoBasi pasHuua, BO3HuKLWNe y KnneHTa
B CBSI3/ C yKa3aHMEeM HEBEPHbIX/HETOYHbIX PEKBU3NTOB U/MNN HEBEPHBLIM/HETOYHBLIM 3aMOMHEHNEM MoNen 3asiBNeHns Ha Nepeson
AeHexHbIX cpeacTs, baHkoM He Bo3mellatoTcs.

7. NOPAOOK NPEKPALLEHUA, PACTOPXXEHUA LOTOBOPA U 3AKPbITUA CHETA

7.1. CyeT moxeT OblTb B Moboe Bpems 3aKpblT MO MMCbMEHHOMY 3asBrneHuio KnueHTa Ha 3akpbiTMe cyeTta, Npu ycrnoBuu
OTCYTCTBWS 3a[0/PKEHHOCTU U 3aBEPLUEHNS MEPOMNPUSATUIA MO YPEryNMpOBaHMWIO CMIOPHbIX TPAH3AKLMNA.

KapTouHbii cuyeT w/wnu OCHOBHOW efOuHbI CYeT C WCrMonb3oBaHWeM KapTbl u/vnu pekBuautoB KapTbl? 3akpbiBaeTcs Ha
OCHOBaHWK 3asBneHns KnueHta no ncteyveHnm 60 (wectngecsaTu) AHEN € AaTbl OKOHYaHWUA cpoka dencteusa KapTbl, nnbo no
uctedeHun 60 (LecTuaecaTn) gHen ¢ gatbl nonyvyeHus baHkom 3asBneHus Ha 3akpbiTue cyeTa.

OcHoBHOIA efnHbIN cyeT Ge3 ucnonb3oBaHus KapTbl® 3akpbiBaeTcs Ha OCHOBaHWM 3asiBneHust KnveHta B AeHb nonyyeHus
BaHkoM 3asBneHns Ha 3akpblTUe cHeTa, eCnv MHOe He NPeayCMOTPEHO B COOTBETCTBYIOLLIEM 3asBMNEHUM.

Mpu nonyveHnn Ha CueT goxoda no Bknagy, CyeT MOXeT ObiTb 3aKPLIT MO NMUCbMEHHOMY 3asBneHuto KnveHTta Tonbko npwu
yCrnoBUK €ro 3ameHbl Ha Apyron CyeTt Ans nonyyvyeHus JoxoAaa no Bknagy.

7.2. C momeHTa nonydveHuss baHkom 3asBneHns KnueHTa Ha 3akpbiTe CueTa, C MOMEHTa BCTYMMEHWUS B 3aKOHHYK CUMy
pelueHns cyda o pacTopxeHun [loroBopa 6aHKOBCKOro cyeTa M 3akpbiTum Cuyeta unv npekpawieHun ero AencTBus no Apyrum
OCHOBaHWSAM, MO NOObIM MHbIM nNpuynMHam bBark npekpawaeT NpUHMMAaTb K UCMOSIHEHWIO PacYeTHO-OEHEXHble [OKYMEHTbI
KnueHTa un ocywectsnate onepaumm no Cyety (3a ucknioveHnem onepaumi no CyeTy, CBA3aHHbLIX C 3aBepLUEHWEeM pacyeToB
Mexay y4acTHUKaMu COOTBETCTBYIOLLEW NNaTexXHOW CUCTEMbl MO paHee coBeplueHHbIM Onepauuam, a Takke CBA3aHHbIX
C nepeuncrnieHvem/ Bblgaden octaTka Haxogswmxcs Ha CuyeTe [eHexHbIX CpeacTs), npekpawaeT Aenctsne Kaptbl,
obecneymBaeT 3aBepLUeHNEe pacyeToB MEXAY y4aCTHMKaMu COOTBETCTBYIOLLEN MMaTEXHOW CUCTEMbl MO paHee COBEpLUEHHbIM
Onepauusm, a Takke 3aBepLuaeT npegycMoTpeHHble [loroBopom B6aHKOBCKOro cyeTa pacyeTbl Mexay CTtopoHamu.

Mpn atom noctynawwme Ha CuyeT AeHexHble cpedcTBa MoryT ObiTb Bo3BpalleHbl BbaHkom B o6cnyxuBatolime nnaTenbLnKoB
3TUX AEHEeXHbIX CPeACTB KpeauTHble opraHm3auun un KnveHT He Brnpase npeabsABnsaTb K baHKy kakue-nvbo npeTeHsun, npsimo
UM KOCBEHHO CBA3aHHble C HencrnonHeHneM baHkom cBomx 06593aTenbCTB MO 3a4MCNEHNIO AEHEXHbIX CPeacTB Ha Cuer.

7.3. JeHexHble cpefcTBa, octaBlumeca Ha CyeTe nocne 3aBepLUeHWs BCeX Ha3BaHHbIX B Npeablayliem MyHKTe HacTosALWwero
[orosopa pacyeToB, nepeuncnaTca baHkom Ha Apyron ykasaHHbI KnveHTom cuyeT uw/vnu BblgatoTca baHkom KnuneHTy
B Hanu4Hom opmMe He nosgHee AHs 3akpbiTua baHkom CyeTa.

7.4. CyeT MOXeT ObITb 3aKpbIT HA OCHOBaHUW 3apaHee AaHHOro nopyyeHus KnuenTta.

KnueHT nopy4vaet BaHKy 3akpbiTb KapTouHbI cyeT no muctedeHun 60 (LecTuaecsaTn) OHEN Nocrne OKOHYaHWsA Cpoka AeWCTBUS
BCcex KapT, BbiMyLLEHHbIX AN coBepLUeHns onepauuii no KapToyHoMmy cyeTy, Mpu OTCYTCTBMU ABMXKEHUS AEHEXHbIX CPEACTB Ha
KapTo4yHOM cuyeTe B ykasaHHbIN Mepuod, a Takke MpW YCroBUM OTCYTCTBMSA MNpeTeHsunn (TpeboBaHun) kK gaHHomy CueTty u
OeHexHbIX cpeacTs Ha KapToyHoMm cueTe.

KnueHT nopy4yaet baHky 3akpbiTb OCHOBHOM €AuHbIN CYET € ncnonb3oBaHueM KapTtbl n/unm peksmanToB KapTbl — No ucteveHnm
60 (wecTngecaTn) AHeN nocne OKOHYaHMA Cpoka AeNcTBus Bcex KapT, BbiMyLLEHHbIX AN coBepLUeHns onepauuin no OCHOBHOMY
eQuHOMY CcyeTy, Npu ycnosBuu nogknoyveHHoro TapudHoro nnaHa «basosbin»y /«BantoTHbin Bas3oBbii», nNpu OTCYTCTBUM
OBWKEHUA OeHEexXHbIX cpedcTB Ha CyeTe B yKasaHHbIM Mepuop, a Takke npu yCrnoBuu OTCYTCTBUSA npeTeH3un (TpeboBaHuii) k
naHHoMy CueTy 1 oeHexXHbIX cpeacTts Ha CueTe.

KnueHT nopy4yaet BaHky 3akpbiTb OCHOBHOW eauHbIN cHeT 6e3 ucnonb3oBaHus KapTbi— no uctedeHun 60 (Lectuaecsatun) aHewn ¢
AaTbl nocrnegHero ABWKEHWUS AeHexHbIX cpeAacTB no OCHOBHOMY eAMHOMY cyeTa, MpW YCMOBUW, YTO C AaTbl MOAKMIHOYEHUS
TapudHoro nnaHa «basoBbivi» / «BantoTHbI BasoBeiny npowno 365 nnu 366 aHewn (B COOTBETCTBUM C AENCTBUTENBHBLIM YACIIOM
KaneHgapHbIX AHEV B rogy), a Takke Npuw ycrioBun oTCYTCTBUA NpeTeH3unin (Tpebosanuii) k gaHHoOMy CueTy 1 AeHEeXHbIX CPeacTB
Ha Cyere.

7.5. KnueHT nopyyaeTt BbaHky 3akpbiTb CyeT nmpu ycrnoBuM OTCYTCTBUSA AEHEXHbIX cpeactB Ha Cyete no mcteveHun 60
(wectnpecat) pgHen nocne Aatbl pacTopXeHus no uHuuuatvBe banka [oroBopa 06 yctaHoBneHun KpeamTHoro
numuTa/foroBopa 06 yCTaHOBMEHWU KPEAMTHOrO NUMWTa B pamkax npegoctaBneHusa kpeauTta «CynepMomeHTanbHbIny»/
«MomeHTanbHbIN»/ «KapTa ¢ kpeguTHbIM NMMMUTOM «[ns YneHoB Npodcoto30By, [JoroBopa 0 NpeaocTaBneHnn kpeanta B oopme
«OBepgpadT»/KapTa € KpeauTHbelM NMMUTOM «MakcMmym», NpW YCNOBWMM OTCYTCTBUS MNpeTeHsun (Tpebosanuit) k Cuery,
K KoTopoMmy 6bin yctaHosneH KpeautHeii numut/Ninmnt OBepapadta 1 Npu OTCYTCTBUM AEHEXHBIX CPEACTB Ha yka3aHHOM CueTe
B yKa3aHHbIN Nepuog.

7.6. KnueHT nopyyaeTr BbaHky 3akpbiTb CyeT nmpu ycnoBuM OTCYTCTBMSA AeHeXHbix cpefctB Ha CuyeTe no wucrtedyeHum 60
(wecTtnpecatn) gHen nocrie gaTel npekpauwleHus [oroBopa 06 yctaHoBneHun KpegutHoro numwuta/forosopa o6 ycTtaHOBReHUn
KpeauWTHOro numuTa B paMkax npepoctaeneHus kpeauta «CynepMomeHTanbHbii»/«MomeHTanbHbIny/ «Kapta ¢ kpeguTHbIM
numuToMm  «[ns uneHoB npodcoto3oB»/Kapta € KpeaWTHbIM NMMUTOM «MakCumym» NO MpPUYMHE MONIHOro norawleHus
3agomkeHHocTn KnveHtom nepen BaHkom, npu ycrnoBuu 4TO KpeauTHbIM numuT paseH 0,00 py6nei, npy ycrnoBuu oTCYTCTBUSA
npeteH3unn (TpebosaHunit) k CueTy, Kk KOTOPOMY Obin ycTaHoBneH KpeAWTHbI NUMUT 1 NpU OTCYTCTBUWM AEHEXHbIX CPeAcTB Ha
ykasaHHOM CueTe B yka3aHHbI Nepuoa.

7.7. baHk 3akpbiBaeT CyeT B nopsigke, NpeaycMOTPEHHOM 3akoHodaTenbcTtBoMm P®, aktamm baHka Poccum n yctaHoBREHHbIMM
B COOTBETCTBMM C HAMMN HAHKOBCKMMU NpaBunamu:

7.7.1. npn OTCYTCTBMM OCTaTKa AEHEXHbIX CpefcTB Ha CyeTe — nocrne OKOHYaHWS CpoKa, MO UcTedeHun KoToporo KnueHT
B COOTBETCTBMM C NpeabiayLiMM MyHKTOM MOXeT npeactaButb B baHvk nopydveHve/3asBneHve o0 nepevncneHun/Bbigadve
OeHexXHbIx cpeacTts co CyeTa;

7.7.2. B cnyYae Hanuuusl ocTaTka AeHexHbIX cpeAcTB Ha CueTe — Mocrne nepeyvcneHns/Bbladn Takux AeHeXHbIX CPeacTs
B COOTBETCTBUW C NOpyyeHnem/3asisneHmem Knunenra.

7.8. 3akpbiTie CyeTa He ocBoboxaaeT KnueHta oT UcnonHeHus ero obsszatenscTs nepes baHkom, KOTOpble BO3HWKM A0 3TOrO

2 MoHumaeTcs cYeT, k KOTOPOMY paHee Gbina BbiMnyLleHa kak MUHUMYM ofHa Kapra.
3 MoHnmMaeTcs cyeT, K KoTopoMy paHee KapTa He Bbimyckanach.

32



MOMeHTa nMbo B CBSI3W C NpekpalleHVem [elcTBusA  HacTtosiwero [lpunoxeHuss U 3akpbiTuem CueTa, a Takke OT
npegycMoTpeHHon [loroBopoM 6aHKOBCKOro cyeTa OTBETCTBEHHOCTU 3a HEUCNOSIHEHWE UMW HeHaanexallee UCMOSIHEHNe 3TUX
0b6s13aTensLCTB.

7.9. BaHk BnpaBe pacToprHyTb [JoroBop GaHKOBCKOro cyeTa Mnpu Hanuumu AByX U Gomnee pelueHuii 06 OTkase B COBEpLUEHUM
onepaumMnM nNO MNpUYMHE NOAO3PEeHWA B neranu3auum (OTMbIBaHUKM) [OXOOOB, MOMYYEHHbIX MPECTYMHbIM NyTeMm, WK
drHaHcpoBaHnM TeppopuamMa B TeYEHNe KaneH4apHoro roaa.

7.10. baHk BrpaBe pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa Mpu OTCYTCTBUW B TeYEHWe ABYX NET AEHEXHbIX CPEACTB Ha cyeTe
KnvueHta n onepauunii no atomy cuyeTy. lNpegynpexaeHvue o 3akpblTUM cyeTa HanpaensieTcs baHkom Ha n3BecTHbIn Homep
mMobunbHoro TenedoHa KnueHta/agpec aNeKTPOHHOW MOYTbI, @ NPU OTCYTCTBUW TAKOBbIX B MMCbMEHHOW (hOPME Ha U3BECTHbIN
BaHky agpec peructpauunn/npoxunsanna KnmeHta. [JoroBop 6aHKOBCKOrO cyeTa CYMTAeTCA PacTOPrHyTbIM MO UCTEYEHUU OBYX
MecsueB CO OHS HanpasneHus baHkom npegynpexaeHus, ecnm Ha CuyeT KnveHTa B TeyeHue 3TOrO Cpoka He MoCTynunu
OeHexHble cpefcTaa.
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MpunoxeHue Ne 3

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pusmyecknx nuy B

NMAO «HopBuk BaHk»

MpaBuna ucnonb3oBaHua 6aHkoBckux kapt NMAO «HopBuk BaHk»

1. OBLLUUE NMOJIOXKEHUA

1.1. Hactoswue [paBuna wucnons3oBaHua 6aHkoBckux kapT [MAO «Hopeuk BaHk» (ganee — [lpaBuna) aBnswoTCS
HeoTbemnemomn 4actbto [loroBopa, onpepensioT obsasaHHocTM KnueHTa no 6esonacHomy ucnonb3oBaHuto KapT, nopsgok
YBepomnernnsa KnveHTa O COBEPLUEHHbIX onepauusax c ucrnons3oBaHvem KapTbel, nopspaok Yesegomnenus KnueHntom Badka
B criydae ytpaTtbl KapTel n/unu ucnonbsosarus KapTel 6e3 cornacusa KnvenTa.

1.2. Bce nonoxeHus HacTosiwmx MNpaBun paBHO pacnpoCcTpaHsaTca Ha Bcex KnneHToB-gepxartenen 6aHkoBckux Kapt. Jlobble
N3MeHeHnss n/unu JOononHeHns B HacToswme [NpasBuna ¢ MOMEHTa BCTYNMIEHNS MX B CUYy PaBHO PacnpOCTPaHSATCS Ha BCeX
KnvneHTtoB-none3osatenen 6aHKOBCKMX KapT, B TOM yMcne Ha Tex, KTO Hayan nonb3oBaTbCs YCMyrov paHee AaTtbl BCTYNSEHUSA
COOTBETCTBYIOLLEro U3MEHEHNS B CUIY.

Ecnu [epxatenem kapTbl SABRseTCA HecoBeplUeHHonetHee nuuo, KnueHT obs3aH 03HAKOMUTbL Takoe HeCcoBepLUEHHONeTHee
nvuo c¢ lNpaeunamu nonb3oBaHusa 6aHkosckux kapT MAO «Hopeuk BaHk», Tapudamun BaHka n B cnyvae HeobxogumocTu
3anpocuTb W/nnu AaTtb COOTBETCTBYOLLNE Pa3bACHEHWS.

1.3. Bce TepMuHbI, HamMCcaHHbIe C 3arnaBHOW OykBbl, ONpeaAeneHne KOTOpbIX HMXe He NPUMBOAWTCSH, YNOTPebnsATca B TOM Xe
3HayveHun, koTopoe BbIno orosopeHo B [lorosope.

1.4. B HacTosAwwmx Mpasunnax ncnonb3yoTcs cneqyowmne TepMUHbI U ONpeaeneHns:

3asBneHne o Hecornacum — NUCbMeHHoe 3asiBrieHve KnueHta o Hecormacum ¢ onepaunen, CoOBEPLUEHHON C UCMONb30BaHNEM
KapTbl.

YBepgomneHne — CMC-coobuieHune/coobuyeHre, HanpasBnsgeMoe Mo 3MeKTPOHHOM mno4vTe 06 onepaumsx, COBEPLUEHHbIX
¢ ucnonb3oBaHnem KapTtbl, HanpaBnsemoe baHkom KnmeHTy nocpeacTBOM MOGMIBLHOW CBS3WN W/MAWM 3NEKTPOHHOWN NOYThl, Takke
3BOHOK KnneHTa B BaHk no TenedoHam, ykasaHHbIM Ha KapTe unu obpawenve KnueHta B OtoeneHue baHka c coobuieHnem
0 Hecornacuu c ornepaumen, COBEPLUEHHOW C ucrnonb3oBaHveMm KapTbl, OCylecTBAseMbli B paMKax CpOKa, YCTaHOBNEHHOro
HacTosawwmmm Npasunamu, n yacos paboTtbl KoHTakT-LeHTpa baHka.

CVC2 (CVP2) — TpéxaHa4Hblli Ko NPOBEPKM MOAJIMHHOCTM KapTbl NnaTéxHon cucteMbl Master card / Mup.

2. OBA3AHHOCTU KITMEHTA NO BE3OMNACHOMY UCNOJIb3OBAHUIO KAPT

2.1. KnueHT 0bsa3yeTcs:

2.1.1. Hukorga He nepefaBaTh KapTty TpeTbum nuuam, He coobwate MNH, CVC2 (CVP2), Ko aktnuBaumm TpeTbuUM nuuam, B TOM
yucne poACTBEHHMKAM, 3HaKOMbIM, COTpyAHMKaM BaHka, kaccupam 1 nuuam, NoMoraroLmMmM emy B Ucnonb3osaHun KapTbl;

2.1.2. Xpanutb [lMWH otpenbHo oT KapTbl B HEABHOM BWAe W MecTe, HedOCTYNHOM Ans TpeTbux nud, B TOM 4ucne
poacTBEHHMKOB, He nucatb NWH Ha KaprTe;

2.1.3. Mpun nonyyeHun KapTbl pacnucaTbCA COOBCTBEHHOPYYHO Ha ee OGOpPOTHOW CTOPOHE B MecTe, npedHa3HaYeHHOM Ans
noAnNucK, ecnun 3To NpeaycMoTPEHO;

2.1.4. He nopgsepratb KapTy MexaHW4eckum, TeMmmnepaTypHbIM W 3NEKTPOMarHUTHbIM BO3OENCTBMAM, a Takke wusberatb
nonagaHuns Ha Hee Braru;

2.1.5. He xpaHuTb KapTty psgoM ¢ MobunbHbIM TenedoHoM, 6bITOBO U OOUCHON TEXHUKOW;

2.1.6. VimeTb npu cebe uWHDOPMALMIO O KOHTaKTHbIX TenedoHax BbaHka u o Homepe KapTbl Ha OTAENbHbIX HOCUMTENsX
uHopMauum un HemeaneHHo coobwaTte Bbanky o packpbeitun MNH, CVC2 (CVP2), nepcoHanbHbiX AaHHbIX, MO3BOMSHOLLIMX
COBEepLUNTb HenpaBoMepHbIe AencTBra co CyeTom, a Takke B criydae ytpaTtbl KapTbl;

2.1.7. He coobwaTtb nepcoHanbHble AaHHble unu mHdopmauuio o Kapte, B Tom uucne: MNMWH, CVC2 (CVP2), npn nomnyyeHnu
nNpocbObl CO CTOPOHLI TPeTbMX nuu, B TOM yncne CoTtpyaHuka BaHka, o npegoctaBneHun MM Takon nHdOpMaumm, 1 coobLmTb
B BaHk 0 nony4eHun gaHHON NPOCLOLI;

2.1.8. He oTBevaTtb Ha aneKTpPOHHbIE NCbMa, B KOTOPbLIX OT MMeHU baHka npegnaraeTcsa npefocTaBuTb NepcoHarnbHble AaHHbIe
M He crefoBaTh MO «CChINKamy», yka3aHHbIM B TakMX 3IEKTPOHHBIX NMCbMax (BKMoYas ccbinkm Ha CanT baHka);

2.1.9. B uensix nHopMaLMOHHOrO B3aMmoaencTeusa ¢ baHkoMm MCnonb3oBaTh TOMbKO PEKBU3UTLI CPEACTB CBA3U (MOOWMbHBIX
W CTauuoHapHbIX TenedoHOB, (PaKCOB, WMHTEPAKTUBHBLIX web-caniToB/mopTanoB, OObIYHOW W ANEKTPOHHOW MOYThI), KOTOpbIe
ykasaHbl B JOKyMEHTax, NOy4YeHHbIX HenocpeacTBeHHo B baHke;

2.1.10. He ncnonb3oBaTb yCTpPOWCTBa, koTopble TpebytoT BBoaa NMNH ana goctyna B nomelyeHne, rae pacnonoxeH baHkomar;
2.1.11. TMepep vcnonb3oBaHueMm baHkoMaTa OCMOTPeTb €ro Ha Hanmuuue AOMONHUTENbHBIX YCTPOWCTB, HE COOTBETCTBYHOLLMX
€ro KOHCTPYKLMK, B Cry4Yae Hanmmuusi Takmx yCTPOMCTB He Ucrnonb3oBaTe baHkomaTt u coobwnTte 06 aTom BaHky;

2.1.12. Npwn Habope MNMNH npukpbIBaTh KNaBuaTypy pykow;

2.1.13. He ncnonb3oBatb baHkomar, B cnyyae ecnu KapTta He BcTaBnsietcs 6e3 ucnonb3oBaHUst pranyeckom cunbl;

2.1.14. OtkasaTbCcd OT ucnonb3oBaHua baHkomara, B crydae ecnu baHkomaT paboTaeT HEKOPPeKTHO, OTMEHWUTb TEeKyLUyo
onepauuio, 1 goxaatbcs Bo3sparta KapThbl;

2.1.15. Mocne nonyyYeHnsa Hanu4HbIX AEHEeXHbIX cpeacTB B baHkomaTte nepecuntatb 6@HKHOTBLI MOMMCTHO, YOeauTbCs B TOM, YTO
KapTa Gbina Bo3sBpallueHa baHkomaTom, AoXaAaTbCA BbiAayy KBATAHLUK MpU ee 3anpoce, 3aTeM MOOXWUTb UX B CYMKY (KOLLErex,
KapmaH) 1 TOMbKO Mocre 3Toro OTX0AMTb OT baHkomaTa;

2.1.16. CoxpaHATb pacnevaTtaHHble BaHkomMaToM KBMTaHUMM ANs BO3MOXHOW MOCrenylower CBEePKU YKasaHHbIX B HUX CYMM
C Bbinuckon no Cyery;

2.1.17. HesamegnutenbHo coobwaTte B baHk, ecnu npu npoBegeHun onepaumii ¢ Kapton B baHkomaTe, BaHkomaTt He
Bo3Bpalyaet Kapry;

2.1.18. He wucnonb3oBaTb KapTbl B opraHvM3auusix TOProBnv W YCRyr, He BbI3bIBAOWMX [OBepusi, TpeboBaTb npoBeaeHUs
onepaumn ¢ KapTton Tonbko B NpucyTcTBUMKM KnveHTa, Npu noanucaHum 4Yeka nNpoBepsiTb CYMMY, YKa3aHHYH Ha Yeke, He BBOAUTb
CBOW HOMep Tened)oHa, NacnopTHbIE AaHHbIE NMPU NOATBEPXKAEHNM OnepaLmii B OpraHn3aumsx TOProBnu 1 yCnyr, B TOM YMCne He
ucnonb3oBaTb KapTbl B Kaknx-nmbo nMpoTMBO3AKOHHBIX LIENsxX Bkro4vas npuobpeteHne ToBapoB (paboT, ycnyr), 3anpeLleHHbIX
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3akoHogaTenscTBoM P®;

2.1.19. Hu npu kakmx obcTosTenbcTBax He BBoauTb MNH, CVC2 (CVP2) B otBeTe Ha CMC-coobLieHusi o6 onepaumsx, KoTopble
KnueHT He coBepLuarn;

2.1.20. YcTaHOBUTb Ha CBOW KOMMbKTEP W MOOWMbHLIA TenedoH aHTUBMPYCHOE MNpPOrpaMMHOE obecriedeHue W perynsipHo
Nnpou3BoanUTb ero 06HOBMNEHNE M OGHOBMEHWE APYIMX MCMOSb3YEMbIX MPOrpamMMHbLIX NMPOAYKTOB (B TOM 4ucre onepauuoHHOMN
CMCTEMbI U MPUKIaAHbIX NPOrpaMm);

2.1.21. B cnyyae HapywweHus KnueHTom o00s3aHHOCTEW, YCTaHOBMEHHbIX HacToswmmu lMpaBunamu, He TpebosaTb oT BaHka
BO3MELLEHMSA CYyMM Onepauuii, CoBepLUeHHbIX 6e3 cornacusi KnuenTa;

2.1.22. [encrBoBatb C HeoOXOAMMOW OCMOTPUTENBHOCTBIO W 3aboTnuBocTblo, cobniopjaa [MpaBuna, a Takke gpyrve
pekomeHgaumm banka, 4TOBbI HEe [ONYCTUTL PacnopsKeHne LeHEXHbIMU CPeacTBaMuM  HEYNONHOMOYEHHbIMUM  Nnuamu;
npeanpuHMMaTh BCe Mepbl AN npeaoTepalleHns yTpatbl KapTbl nnv ee HenpaBoMepHOro UCNorb30BaHUs.

2.2. MNpw cosepLueHun onepaumn B cetn MIHTepHeT KnneHT obsasyeTcs:

2.2.1. He ncnonb3oBatb NMNH npu 3aka3e ToBapoB u ycnyr yepes3 cetTb MHTepHeT, a Takke no TtenedoHy/dakcy, He coobwaTb
nepcoHarnbHble AaHHble unu uHdopmaumio o Kapte/Cuyete 4yepe3 cetb WHTepHeT, B Tom uncne [NWH, naponu poctyna
K pecypcam baHka, cpok pevictBua KapTbl, pasmep KpeouTHbIX NMMWUTOB, MCTOPUIO oOnepauui, He BBOAMTb CBOW HOMEp
TenedoHa, NacnopTHble AaHHbIe NPU NOATBEPXAEHWUM onepauui B ceTn VIHTEpHET;

2.2.2. C uenbio NpegoTBpalleHns HenpaBoOMEpPHbIX AericTBui ¢ KapTol npu onnarte nokynok B ceTn WHTepHeT, pekomeHayeTcs
ucnonb3oBaTb OTAenNbHY0 KapTy, BbinylweHHyto BaHkom, npefHasHadyeHHylo Ans onnatbl NOKynok B cetn MHTepHeT. Ha Cuet
oTAenbHON KapTbl pekoMeHayeTCs 3a4nCnaTb TONbKO Takoe KONMUYECTBO AEHEXHbIX CPEACTB, KOTOpoe HeobxoanMO Ans 3akasa
TOBapoB M ycnyr yepes ceTb NHTepHeT;

2.2.3. CoBepLuatb NOKYMNKM TOSBKO C NIMYHbIX TEXHUYECKUX YCTPOMCTB (NaHLeT, KOMNbIOTEP, HOYTOYK, CMapTdOH 1 T.M.) B Lensax
COXpaHeHWs KOHPUAEHUMANBLHOCTM NEPCOHarbHbIX AaHHbIX U UHdopMauun o KapTe;

2.2.4. MNpwn coBepLueHUN onepaLmin CO CTOPOHHENO KOMMblOTEPa YOEaUTLCS, YTO NepcoHarnbHble AaHHble U apyras Hdopmaums
06 onepauusix He coxpaHunacb (BHOBb 3arpy3unTtb B 6pay3epe web- cTpaHuuy, Ha koTopol coBepluanuck KnueHTom onepauumu);
2.2.5. He ncnonb3oBatb CcaiTbl, HE Bbi3blBaloLLNE JOBEPUS.

2.2.6. WUcnonb3oBatb MHTepHeT-caliTbl TOMbKO M3BECTHbIX W MPOBEPEHHBbIX OpraHuM3auui TOProBnu W ycnyr, npu pabote B
MHTepHeTe He cormawaTbCs Ha YCTaHOBKY Kaknx-nmbo A4ONOnMHUTENbHbBIX NPOrpaMM C HEM3BECTHbIX VIHTEpHEeT-CanTosB.

2.2.7. MNpoBepATb NpaBUNbHOCTL agpecoB NHTepHeT-canToB, KOTopble UCNonb3yeT KnMeHT Ansg coBepLUeHns NOKYMoK.

2.2.8. YCTaHOBMTb Ha CBOM TeXHWYECKMe YCTPOMCTBA (NNaHLWeT, KOMMbKTEp, HOYTOYyK, CMapTOH W T.N.) aHTUBUPYCHOE
nporpaMMHoOe obecrneyeHne n perynspHo Npou3BoauTb ero 06HOBNEHNEe U 0BGHOBMNEHWE APYrMX UCMONb3yEMbIX MPOrpamMmmHbIX
NPOOYKTOB.

3. NOPAAOK YBEAOMITEHUA KITMEHTA O COBEPLUEHHBIX ONMEPALUAX C UCMOJIb3OBAHUEM KAPTbI

3.1. baHK B Liensix CHWWKeHUs1 pucka HenpaBoOMEpHOro ncnonb3oBaHna KapT ob6asyetca nHpopmmposatb KnveHTa o coBeplueHnn
Kaxgon onepauuy c ucnonb3oBaHueM KapTbl nyTeM HanpasneHns KnveHTy COOTBETCTBYIOLWEro YBeAoMIeHus, cnocob
YBegomneHus Bolbupaetcs KnneHtom. KnveHTy B kayecTBe GecnnaTtHoro cnocoba YsegomneHusi npegocrasnserca Yenyra «E-
mail-mHdopmmpoBaHMe Mo onepauusiMm ¢ 6aHKOBCKMMM KapTamuy (Npu OTCYTCTBMM TEXHUYECKOW BO3MOXHOCTM BaHka aaHHas
ycnyra 3amensietca Ha Ycnyry «CMC-uHdopmupoBaHue»). Yenyra « CMC-nHdopmupoBaHne no onepaumsiMm ¢ 6aHKOBCKMMMU
kapTamu» npegocTtaenseTca KnueHTy cornacHo Tapudam baHka.

KnueHT ana HanpaenexHus YBegomneHun Bnpase nogknoumTe Yenyry «E-mail-uHdopmupoBaHmne no onepaumsm ¢ 6aHKOBCKMMU
kapTamm» n/unn Yenyry «CMC-nHdopmmnpoBaHve no onepaumam ¢ 6aHkoBckumn kaptamuy». Obmue ycnosus npegoctaBneHns
yKasaHHbIX ycnyr pernameHTupytotcs MNMpunoxeHnem Ne 6 u MNpunoxeHnem Ne 11 k Jorosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb nepen KnueHTom 3a onepauun, O CoBeplUEeHUM KOTOpbIXx KnmeHT He Obin yBegommneH
M C KOTOpbIMX KnuneHT He cornaceH, B Cryyae Hemnosy4YeHust UM HeCBOEBPEMEHHOro MonyyvyeHus YBeOOMMEHUW, CBSI3aHHbIX
C AEViCTBUSIMI ONepaTopoB COTOBOW CBS3W, TPeTbux nuu, n/unn KnveHTa, B TOM Yncne B cnyyae ykasaHus KnneHTom HeBepHOro,
HETOYHOrO KaHarna CBA3W AN HanpaBneHns YBeAOMITEHWI, B ClyYae eCriv KaHar CBS3N He nogaepxuBancsa/He nogaepxuBaeTcs
KnueHnTtom B paboyem coctosiHnu, obecnevmsatowiem nonyyeHne KnneHtom Yeegomnenusi oT baHka, Takke no UHbIM NpUYMHaM,
He 3aBucALLMM OT baHka.

3.3. YBegomMneHme cuvMTaeTcsl OTMpaBreHHbIM C MOMEHTA BbIMONMHEHNs baHkom Bcex HEOOXOAMMBIX U OOCTATOYHbIX OENCTBUN
(NpeaycMOTpeHHbIX COOTBETCTBYOLWMMI cornaweHnsmn mexay bankom n ObcnyxumBatowen opraHnsaumen) no HanpasneHuno
COOTBETCTBYIOLMX YBegomneHun 4Yepes OOGCnyxuBalolWylo OpraHusauuio B opraHmsauuu-naptHepbl  ObcnyxwviBatoLen
opraHusaumm.

3.4. YBepomneHve cuuTaeTcs nomyveHHblM KnueHTom B AaTy oOTnpaBneHns YBEAOMIEHWS, YKa3aHHYl B 3MEKTPOHHOM
npoTokorne nepedayn YBefomneHus (AN YBeooMmeHui B Buae CoobLieHWI, HanpaBnsembix Ha AApPec 351eKTPOHHOW MOouYThbl),
OTpaXXeHHYI0 B 3NEKTPOHHOM oT4yeTe baHka (onsa Yeegomneruii B Buae CMC-coobLeHunin).

4. MPABA N OBA3AHHOCTU KINMEHTA U BAHKA

4.1.BbaHk 06sa3yeTCH:

4.1.1. ObGecneuntb coxpaHeHvne wuHgopmaumm o6 YBegomneHuax (kak oT badka KnuneHTy, Tak m ot Knunenta Banky) no
COBEpLUEHHbIM OMNepauusiM B CPOK, YCTAHOBIMNEHHbIA 3aKOHOA4ATENbCTBOM.

4.1.2. ObecneunTb BO3MOXHOCTb YBegomneHus baHka KnueHtom o Hecornacum ¢ onepaumeit, COBEPLUEHHON C UCMOMb30BaHNEM
KapTbl, no TenedoHam, ykasaHHbiM Ha KapTe.

4.1.3. PaccvatpuBatb 3asiBneHuss o Hecornacum KnveHTa, B TOM 4ucre Mpu  BO3HWKHOBEHWUM CMOPOB, CBSA3AHHbIX
c ucnonb3oBaHneMm KnueHtom KapTtbl, npegoctaBuTe KnvMeHTYy BO3MOXHOCTb nonyvaTb MHopmaumio o pesynbtaTax
paccMoTpeHus 3asiBrieHMI 0 Hecornacum, B TOM 4Yucre B NcbMeHHoW dopme no TpeboBaHuio KnveHta B cpok Ao 30 AHewn co
[OHS MonyveHus Takux 3asiBNeHUi o Hecormacuu, a B criydae ucnonb3oBaHus KapTbl AN OCYLIECTBREHWUS TPaHCrPaHU4YHOro
nepeBofa AeHEeXHbIX cpeacTB Ao 60 gHen co AHA nonyyeHnst 3asBneHnn 0 Hecornacum.

4.1.4. To pesynbTatTaM pacCMOTPEHMS W MPOBEAEHUS paccrnefoBaHusi, B criydae ecnu KnmeHT wucnomnb3oBan Kapty
[006pOCOBECTHO, He Hapylwas Hactosawmx MpaBun ncnonb3oBaHUsA GaHKOBCKMX KapT, OCYLLECTBNSATbL BO3BpPAT CyMM Onepauun,
coBepLUeHHbIX 6e3 cornacust KnueHta, B cpok oo 90 AHen ¢ MoMeHTa nonyyeHus 3asiBneHust o Hecornacum ot Knventa. Mpu
3TOM HECaHKLMOHUPOBAHHLIMU ¥ NoAMeXalumMmn Bo3BpaTy MOryT ObiTb, Kak CYyMMbl Onepaumii, COBEPLUEHHBLIX A0 YBeOOMIeHUs!
Knnentom BaHka, Tak 1 cymmbl onepawmin, coBepLUeHHbIX nocrne YeegomneHus KnveHtom banka.

4.2. BaHK nmeeT nNpaBo:
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4.2.1. MpuroctaHoBUTb Mcnornb3oBaHne KapTbl KnveHTa no cobCTBEHHOM WHMUMATUBE MpW HapyleHun KnMeHTOM HacTosLmMX
Mpasun nnbo Ha ocHoBaHUK NonyyYeHHoro oT KnueHta YBeaoMneHus.

4.2.2. baHK BrnpaBe COBEpPLUNTb 3BOHOK Ha MOOWMbHBIA MMM CTauMOHapHbLIA (QoMaluHuii/pabounii) Homep TenedpoHa nocre
COBepLUEHMST KpymnHOWM onepaumy no KapTte Agns ycTHOrO NoATBEPXOEHMSI COBeplueHusi onepauun KnveHtom. [nst ycTHoro
noaTeepxaeHust onepauun KnmeHT gormkeH HaseaTtb ceon Pamunuio Ums OtyectBo u Homep KapTbl.

4.3. KnneHT 06s3yeTcs:

4.3.1. MNpepocTtaBntb BaHky, Kak kaHan cBA3W, ANA HanpaereHus GecnnaTHbiXx YBegomneHun ob onepaumsx, COBEPLUEHHbIX
C ncnonb3oBaHveM KapTbl, AOpec aneKTpoHHOM noYTbl u/unun Homep TenedoHa COTOBOM CBSA3N.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE N TOYHbIE KaHarbl CBS3U, U NOAAEPXKMBATL UX B pabo4emM COCTOSHUN.

4.3.3. HesamepnutensHo yBegomnate baHk 06 nameHeHun kaHana cBs3n B MMCbMeHHON dopme B odpmce BaHka unun, no3BoHMB
B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha Cante baHka.

4.4. KnneHT BnpaBe:

4.4.1. TpepocTaBuTb ofHoBpemeHHO Homep TenedoHa cOTOBOM CBSA3W M AApec 3MNeKTPOHHOW MOoYThbl ANA HanpasneHus
YBEeaoMIeHun.

4.5. B cnyyae ecnu KnveHT odopmnseT JononHuTtenbHyto/-ble KapTy/-bl, KnneHT Bnpase yka3aTb Tonbko oaMH Homep TenedoHa
COTOBOW CBSI3V M/uUnn oanH Agpec aneKTPOHHOW NoYThl AN HanpaeneHns YBegomneHun [epxaTento AononHnTenbHon KapTbl.
Ecnu Knuent npum nognucanumn 3asiBneHusi-aHkeTbl/3asiBneHns Ha npegoctaBneHne [ononHutenbHo 6aHKoBCKOM KapThbl
k OCHOBHOW KapTe yka3blBaeT Apyron kaHan/-bl cBaA3n, baHk HanpaenseT YBeaoMneHus Ha nocrnegHue usBecTHble baHky kaHanbl
CBA3M no onepauusim co Bcemu Kaptamu [epxatens, ecrnv nHoe He npegycCMoTpeHO COOTBETCTBYIOLWMM 3asiBNeHnEM.

4.6. B cnyyae ecnu KnueHT odopmnset [JononHutensHyto/-ble KapTy/-bl Ha gpyroe nuuo/-a, KnueHT o6s3aH ykasaTb MHble
KaHanbl cBs3n Ana YBegomneHun [epxaTtenen kapT no onepauusiMm ¢ ucnonb3oBaHnem [JononHutensHbiXx KapTt. YBegomneHus
no onepauusMm c ucnonb3oBaHneM [ononHutenesHon KapTel B ykazaHHOM cnydae OyayT HanpaBnsTbCs Tonbko [epxatento
pononnutensHon Kaptel. Yenyrm «CMC-uHdopMupoBaHme» u «E-mail-nHdbopmupoBaHne» nogknovaroTcs K kaHany/kaHanam
cBaA3un Knnenta no OcHoBHol KapTe u k kaHany/kaHanam cBs3un [epxartens no JononHWTeNsHON KapTe oTaenbHo. Hactosuwme
[NpaBuna paBHO pacnpocTpaHaTca Ha [depxaTtenen Kaprt.

4.7. Mpwn ncnonb3oBaHun Cuctembl MOBUMBHBIX NNaTexen Bnageney MobunbHOro yCTponcTBa BrpaBe OnnaynBaTb MOKYMKW MO
TexHonornun NFC cnocob6amu B 3aBUCMMOCTU OT TEXHUYECKON BO3MOXHOCTM MOOMMIbLHOro ycTponcTea.

5. NOPAOOK YBEOOMITEHUA KITMEHTOM BAHKA B CITYYAE YTPATbI KAPTbI UW/WJTIU UCMOJIb3OBAHUA KAPTbI BE3
COIMACUA KITMEHTA.

5.1. B cnyyae ytpatbl KapTbl n/unu ee ucnonb3oBaHuns 6e3 cornacust KnveHrta, KnueHt obasyetca yBegomutb 06 atom baHk,
No3BOHMB Mo TernedoHaM, KoTopble ykasaHbl Ha KapTe nubo obpatutscst B Otaenexve baHka.

5.2. KnueHT 06na3yeTcs:

5.2.1. YBegomnaAtb baHk He3ameanuTenbHO nocre obHapyxeHusa dakta ytpatbl KapTbl 1 (unu) ee ncnons3oBaHusa 6e3 cornacus
KnueHTta, HOo He no3gHee 18 yacoB OHSA, cneayoLllero 3a gHem nonyyvyenust ot baHka YBegomneHus 0 COBEpLUEHHOW onepaumu,
¢ koTopon KnneHT He cornaceH, No3BoHMB B baHk no TenedoHam, ykasaHHbIM Ha KapTe nubo nytem obpalwenuns B OtgeneHne
BaHka. YBegomneHusi npuHumaroTca coTpygHukamu KoHTakT-ueHtpa banka ¢ 9—00 go 18-00 yacoB Kaxabll OeHb Cpoka,
YCT@HOBIIEHHOIO HACTOSLLMM MYHKTOM, B COOTBETCTBUM C 4acamu paboTbl KoHTakT-ueHTpa baHka. B npasgHuuHble OHU
Yeegomnenus npmHmumatotrcsa ¢ 10-00 go 17-00 vacos.

YBepomnAtb baHk HesameanutenbHo nocrie obHapyxeHus dakta yTpaTel MobunbHoro yctporctea (cmMapTdoH, NnaHLwer,
CMapT-4achbl), Ha KOTOPOM ycTaHoBreHo npunoxeHune Apple Pay/Google Pay/Mir Pay n BHeceHbl pekBu3uTbl KapTbl (unu) ero
ucnone3oBaHua 6e3 cornacusa KnueHta, HO He no3aHee 18 yacoB OHs, cneaylowero 3a AHeM nonyveHuns ot baHka YBegomneHusi
O COBEpLUEHHON onepaumm, ¢ KoTopon KnneHT He cornaceH, no3soHuB B baHk no TenedoHam, ykazaHHbiM Ha KapTe nnbo nytem
ob6paweHus B OTtaeneHve baHka. YBegomneHus npyHumaroTcsa cotpyaHukamm KoHTtakT-ueHTpa banka ¢ 9-00 go 18-00 yacos
KaXdbll OEHb CPOKa, YCTAHOBMEHHOIO HACTOSLWMM MYyHKTOM, B COOTBETCTBUM Cyacamu pabotbl KoHTakT-ueHTpa baHka.
B npasgHu4dHblie gHu YBegomneHums npuHumatotces ¢ 10-00 go 17-00 yacos.

5.2.2. HesamegnutenbHo 3abnokupoBatb KapTy nocne ob6HapyxeHus dakrta yTtpaTtel KapTbl/MobunbHOro ycrpoiictsa
(cmapTdoH, nnaHweT, cmapT-4acbl) u (Unu) nx ucnonb3oBaHust 6e3 cornacusa KnueHta, no3soHuB B BaHk no TenedoHam,
ykasaHHbIM Ha KapTe nnu nytem obpawyerus B Otaenenve baHka. 3abnokvpoBaTtb KapTy KnMeHT MOXeT KpyriocyTO4HO.

5.2.3. Tpn nepBon BO3MOXHOCTM 0OpPaTUTLCS C NMUCbMEHHbIM 3asBrneHnem O Hecornacum B baHk/HanpaBuTb NMCbMEHHOE
3asiBneHve o Hecornacum 3akasHbiM NMUcbMoM, B TedeHne 10 gHer nocne YBepomnenust KnneHtom BaHka no 3BoHKy B KoHTakT-
LEHTP O Hecornacum C COBEpLUEHHOWN onepauven, onsa nposeaeHus baHkom paccnepoBaHus. baHk npoBoguT paccregoBaHue
TONbKO nocne nonyvyeHusa oT KnmeHTa nucbmeHHoro 3asBneHuss o Hecornmacun. Cymma  onepauun, NpU3HaHHON
HEeCaHKLMOHMPOBAHHOM, MOANEXMT BO3BPaTy TOMbKO MO UTOram npoBeaeHus baHkom paccnenoBaHus.

5.2.4. Cobniogatb YcrnoBus ucnonb3oBaHus OaHKOBCKMX kapT B CuctemMe MOOWUIMbHBLIX MNnaTexen K KoTopbiM KnveHT
NpUCOeaVHAETCA NyTEM NPUCOEANHEHUS K HacTosilwemy [lorosopy.
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B NAO «HopBuk BaHk»

O6uwue ycnosus ycTaHOBMEHUA KpeaAUTHOro numuTa (Ana nposeaeHUst pusnyeckum
NMLOM onepauuin ¢ UICNONb3OBaHUEeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B NMAO «HopBuk BaHk»
(nanee — «O6GLWMe ycnoBuUA yCTaHOBMIEHUSI KPeAUTHOrO IMMMTA C UCNOJIb30BaHMEM
6aHKOBCKUX KapT»)*

HacToswwne O6wwme ycrnoBus yCTAHOBEHWUS KPEAUTHOrO NMMUTa C UCMONb3oBaHMeM GaHKOBCKMX kapT v Tapudsbl, MNporpamma
KpeauToBaHus, 3asiBneHve-aHketa/3assneHve, HouBmMayanbHble YCNOBUS KpeauToBaHusA/YBedomneHve ob nHavemayanbHbIX
YCroBUsIX KpeauMToBaHusa npusHaiotca [JoroBopom o6 yCTaHOBMEHMU KPeOUTHOro NMMUTa U SABASIOTCA HEOTbEeMMEMOW YacTbio
[oroBopa, onpegensiT MNOpsAgoK W YCNoBUS NpeaoCTaBneHUs KpeauToB M MX WUCMONb30BaHWSA B paMKax YCTaHOBNEHHOMO
KpeauTHoro numwura.

[ns ocywectBneHus pac4eToB no [JoroBopy 06 ycTaHOBNeHWM kpeauTHoro numuTa baHk npegocraensiet KnueHty Kapty. Kapta
SBNsieTCS AENCTBUTENBHOW [0 NOcreaHero AHS Mecsua roga, ykasaHHoro Ha ee nuueBorn ctopoHe. OkoHYaHue cpoka AencTBuA
KapTbl He NnpuBoaUT K NpekpalleHunio aenctemsa [Jorosopa 06 yCcTaHOBMNEHWUN KpeauTHOro numuTa. 1o okoH4YaHuM cpoka AenCcTBUA
KapTa BbinyckaeTcs Ha HOBbIV CPOK MO YyCMOTpeHuto baHka Ha ocHoBaHun 3assneHus KnueHTta Ha nepesbinyck KapTbi.

1. [loroBop 06 ycTaHOBNEHUN KPEAMTHOIO NIMMUTa CHMTAETCs 3aknioveHHbIM Mexay CTopoHamu:

1.1. c MmomeHTa ycTaHoBneHwnsa baHnkom KpeguTtHoro numuta k Cyety KapTtbl KnueHTta. O6 yctaHoBneHun KpeguTHoro numuta
BaHk yBegomnseT KnveHta nocpeacteom CMC-nHdbopmmposaHus/E-mail-mHbopMrpoBaHus n/nnm NMCbMEHHOTO yBEAOMIIEHNS;
1.2. c MomeHTa nonyyeHus bankom nognuncaHHbix KnveHtom VHamMBmAayanbHbIX YCIOBUI KpeanToBaHNS.

[orosop 06 ycTaHOBREHUN KPeAMTHOrO MMMMUTA 3aKI0YaeTCa Ha CPOK, YKkasaHHbI B VIHOMBMAYabHbIX YCNOBUAX KPeAUTOBaHUS.
KpeauntHeii numut k CuyeTy KapTbl KnueHTa ycTaHaBnuBaeTcs B Lensx coBeplueHus KnneHTOM pacxodHbix onepauui vepes
MHTepHeT-6aHK, Yepe3 TOpProBO-CepBUCHbIE MpeanpuaTusa, nocpeactsom ycnyrm «CMC nopyyeHve», B TOM 4ucre B Lensax
onnaTtbl ycnyr nocpeactsom baHkomaTta. Kpome Toro, 3a cyet npegoctaensemoro KpegutHoro numuta 3aeMwuk MMeeT npaeo,
€Cnn MHOoEe He npeaycMoTpeHo MHauBuAyanbHbIMU YCIOBUSMU KPEAMTOBAHUSA, ONMaTuTb CTpaxoBble MPeMuu Mo A0oroBopam
CTpaxoBaHus.

B 3aBucumocTM oOT ycnosui [lporpaMMbl KpeguTOBaHUS KPeaWTHbIN NUMUT MOXeT OblTb MCMOoNb3oBaH AnsA MoralleHns
3afgomkeHHocTn KnmeHTa no KpeauTy/ero yactu B CTOPOHHEM GaHke MyTeM nepeyvcneHns AeHexHbix cpedcts co Cueta
KnueHTa, K KOTOPOMY yCTaHOBMEH KpeAWTHbIA NUMUT, Ha cyeT KnveHTa B CTOpOHHeM BaHke.

B pamkax [loroBopa 06 ycTaHOBNEeHUV KpeaMTHOro NumnTa:

— bBaHk yctanasnuBaet KpeantHbIn nUMKUT (Janee nMmeHyembln Take «JIuMuT 3agormkeHHoOcTn») k Cuety KapTtbl KnueHTa.
Pasvep KpegutHoro numuta onpegensietca bBaHkoOM  Ha  OCHOBaHMM  CBEAEHUN,  yKa3aHHbIX B 3asBneHuu-
aHkeTe/3aaBneHnn/3aaBrneHnn O npegocTaBneHun KpeaumTHOro npogykta/Tapudax, OeWCTBYIOWMM Ha MOMEHT MOAMNMCaHus
MHavBuayanbHbIX YCNOBUA KpeauToBaHus/3anBneHusa-aHkeTbl/3asiBnenus. B cnyyae ecnu 3anpawwmBaembiv pasmep KpegutHoro
numuTta 6bIn n3MeHeH, To nHopMaumsa o pasmepe onpefeneHHoro KpegutHoro numuta gosoamTcs 4o KnueHTta nocpefctsom
cMc-nHdopMuposaHus/E-mail-mHdopmnpoBaHUs N/mnu NMCbMEHHOro YBe4OMITEHUS.

— bBaHk ycTaHaBnuBaeT NpoAoMXUTENBHOCTL Nepuoaa BpeMeHW, B TeyeHne KoToporo KnveHTy MoryT npegoctaBnsThes
Kpeautsl, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOAHOKPaTHOrO NPOASIEHNSA HAa KaXabli MOCNEeAyLWniA rof, ecnm nHoe
He ycTaHoBneHo Tapudamn

Cpok [oroBopa 06 ycTaHOBneHWM KpeauTHOro numuta, pasmep KpeauTHoro numuta, uHdOpMaums O NPOOOIMKMTENbHOCTU
nepuoga BpeMeHu, B TeveHue koTtoporo KnmeHTy MoryT npepocTtaBnsatbecs  KpeauTbl, ykasbiBaloTCcs B TapudHOM
nnaxe/Tapudax/3assneHnn-aHkete/3assneHnn/iHauBmayanbHbIX yCNOBUSAX KPeAUTOBaHUS.

2. Mpw Hannuun y BaHka kpeanTHbIX pecypcoB He nosaHee 5 (mATv) pabounx aHen ¢ aatbl nonydeHns Knuentom 3asBneHus-
aHkeTbl/3asBneHns unu ¢ gaTel nonyvyeHnss baHkom nognucaHHbix KnveHtom MHAMBMAyanbHbIX YCHOBUIM KpeauToBaHusi, baHk
npegocTaenseT KnveHTy kpeauTbl B Nnpefdenax cBobogHoro octaTtka JlumuTa 3agormkeHHOCTH (aanee no TekcTy — «KpeauTtbi»)
Ha cregymroLwmx yCroBusx:

obwuin pasmep eagMHOBPEMEHHON 3adormkeHHocTn KnneHTa no Bo3spaTy KpeautoB He MoxeT npesbiwaTte KpegutHoro numunta,
a Bo3Bpat KnmeHToM paHee nonyyeHHoro KpeguTa/-oB yBenuuvMBaeT CBOOOAHLIN OcTaTok KpeauTHOro nvMuTta Ha Cymmy
BO3BpaLleHHoro Kpegura (ero yactu);

NpoLEeHTHLI 3a Nonb3oBaHne Kpeamtamy ynnaynsatTcsa B pasmepe, yka3aHHOM B VIHAMBMAYanNbHbIX YCNOBUSX KDEAUTOBAHUS.
HayncrneHne NPOLEHTOB 3a nonb3oBaHue Kpegutamu npov3BOOMUTCS, HauMHas CO OHS, criedytoLwero 3a AHeM MpeaocTaBreHus
Kpeauta, no geHb ero Bo3BpaTta BKMIOYMTENbHO, T.€. Ha3BaHHble MPOLEHTbl HAYMCMAIOTCH Ha OCTaTOK 3aA0MMKEHHOCTU Mo
Bo3BpaTy Kpeauta Ha Hayarno Kaxaoro onepaumoHHOro aHS;

NPOAOIKMUTENBHOCTL NEpnoda BpemMeHu, B TedeHne kotoporo KnveHTy moryT npegoctaBnsitecs KpeauTbl, He MOXET npeBblluaTth
1 (ogHoro) roga, ecnu uHoe He ycTtaHosneHo Tapudamu/HouBMayanbHbIMU YCNOBUSIMU KPEAUTOBAHUSA. YKasaHHbIA nepuon
BPEeMEHM MOXeET ObITb MPOANeH B COOTBETCTBMU C ycnosusimu [lorosopa 06 ycTaHOBNEHUN KpeauTHOro NIUMATA;

Cpok BO3BpaTa BCex KpeauToB, MOMyyYeHHbiXx KnneHToM B pamkax YCTaHOBMEHHOro JlumwTta 3ag0rmKEHHOCTW, He [OIhKeH
npeBbIlaTh Cpoka Aenctans [lorosopa 06 yCcTaHOBNEHUN KPeAUTHOTO NIUMNTA;

Npy BHECEHWM OEHEXHbIX CPeaCTB B CYeT MorawleHus 3af0IPKEHHOCTU MO KpeauTy C ucnonb3oBaHneMm baHkomata baHka,
ocHaLlleHHoro dyHkumen Cash-In, 3agomkeHHOCTb OyaeT noraleHa B TedeHue crnegytollero paboyero gHs, npyu atom pabodmmm
AHAMM BaHka cumTaloTca AHN € NoHeAenbHUKA NO NATHULY, He BKIoYas BbIXOAHbIE U NPa3AHNYHbIE;

NPOLEHTbI, HauMcnsiemMble 3a MoNb30BaHWE MPOCPOYEHHOW K BO3BpaTy cymMMow KpeauTa, QOMKHbI ynnaynBaTbCs e€XegHEBHO

4 Hacrosiwme O6Lime yCrnoBusi yCTaHOBIEHWS KPeAUTHOMO NUMMUTA C UCMONb30BaHMEM GaHKOBCKUX KapT pacnpoCcTpaHsioTCs Ha OTHowweHus BaHka u KnueHTa no scem
npegocTtaensemMbiM Kpegutam, 3a ucknioveHnem Kpeguta « CynepMomeHTanbHbi», Kpeanta «MomeHTanbHbIn kpeant» n Kpeanta «KapTa ¢ KpeauTHbIM IMMUTOM
«[Ans uneHos npodcoto3os» 1 Kpeauta Kapta ¢ kpeautHbIM iumMutom «Makcumym».
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M CyMMa Ha3BaHHbIX MPOLEHTOB, HayuCreHHas 3a COOTBETCTBYIOLWMW [AeHb, HO B 3TOT [AE€Hb He ynnadeHHas, cyuTaeTcs
NPOCPOYEHHON;
KnneHt  06s3aH  BHOCUTb  MUHMMarbHbIA  €XeMeCsYHbIi  nnartex,  npedycMoTpeHHbli  Tapudamu/TapudHbim
nnaHom/3asBneHnem-aHkeTon/3assneHnem/VIHamemMayanbHeiMU  YCIOBUSIMU KpeEAUTOBaHUS Nubo AoBefeHHbI Ao KnveHta B
ycTaHoBneHHom [JoroBopoM nopsike, paccuMTaHHbI Ha NepBoe YnUCno Mecsua. ExxemecsauHbIi MMHUManbHbIA NnaTtex Knuent
06513aH BHECTV A0 KOHLa TeKyLlero mecsua, B KOTOPOM 6bin nponssedeH pacyeT (MpW YCroBuM BHeCeHUS Ha CueT ykasaHHbIX
AEHeXHbIX CPeACcTB W Npu Hanmuuun y baHka BO3MOXHOCTM CnucaTb Ha3BaHHbIe AEHEeXHble CPeAcTBa B LEnsAX noralleHns
3agomkeHHocTn KnveHTta nepea baHnkom no Hactosiwemy [loroBopy cpoku Bo3BpaTa paHee nomy4veHHbix KnueHtom KpeguTos
NpoAneBalTCs Ha OAMH MECsL, HO He MOryT npeBbillaTb Cpoka AencTBua [JoroBopa O NpedoCcTaBfieHnn KPeaMTHOro nNMmuTa).
[eHexHble cpeAcTBa AOMKHbI NOCTYNUTL Ha CuyeT He Mo3gHee BPEMEHW OKOH4YaHus paboTbl cooTBeTcTBytowero OTaeneHus
BaHka, B koTopom 6bin 3akntodeH [loroBop 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTA.
BHeceHve Ha cyeT MUHMManbLHOrO eXeMeCH4YHOro nnaTexa noaTeepxgaeT npaso KnueHTa Ha danbHelwee nonb3oBaHue
KpeanTHbIM NUMUTOM, KOTOpbIA BO30OOHOBNSIETCS B pasMepe BHECEHHOTO MWHUMANbHOIO €XeMECSYHOro nnatexa 3a MUHYCOM
ynnadeHHbix baHky nnatexen, B TOM yMcrne B noralueHve 3afoimKeHHOCTW, BO3HUKLLEN BCneacTane TexHuveckoro osepapadra,
MPOLIEHTOB 3a nonb3oBaHve Kpeautamu, u MHbIX MnaTexen, NpegycMOTPeHHbIX [oroBopom 06 YCTaHOBMEHWW KpPeauTHOro
nvmuTa (Npu Hanu4umn y baHka BO3MOXHOCTM cMcaTh AEHEXHble CpeacTBa B Lenax noralleHns HasBaHHbIX nnatexen baxky). B
cnyvae, ecnn y KnmeHTa nmeeTcst NPOCPOYeHHas 3a40SMKEeHHOCTb UMK 3a40MKEHHOCTb MO ynnate wrpadHbIX CaHKUUA nepeq
BaHkom, npegycmoTpeHHbIX [JoroBopom 06 yCTaHOBNEHUW KpeQUTHOro NMMuTa, To NpasBo KnveHTta Ha AanbHenLwee nornb3oBaHne
KpeauTHbIM NUMUTOM, KOTOpLIM BO30GHOBNSETCS B pa3mepe, nNpedycMOTPEeHHOM B HacTosilem absaue, BoccTaHaBnuBaeTcs
TONbKO Npu ycnosun onnaTbl KNveHTOM MMEILWEencss Yy Hero npocpoYeHHON 3af0IPKEHHOCTU M 3af0IPKEHHOCTM MO ynnarte
LWTPadHbIX CaHKuMn nepes baHkom.
lMpaBo KnneHnta Ha panbHenwee nomnb3oBaHne JIMMWTOM 33a40MMKEHHOCTM BO3HMKaeT npu cobniogeHnn  ycriosui,
npeaycMOTpPeHHbIX Mpeabiaylwmm absauem, B cryvae, ecnu pasmep KpeauTHoro numuta no [lorosopy 06 yCTaHOBMEHWM
KpeanTHoro numuTa cebiwe 0.00 pybnen.
BaHk BnpaBe 3a4ecTb BHeCeHWe OeHexHbIX cpeAcTB KnveHToM B nepuofde onnaTel MUHUMArbHOTO eXeMeCHYHOro nnatexa B
cyeT onnaTbl KnWMEHTOM MWHMMAanbHOIO €eXeMeCs4yHOro nnartexa, B Ccnyvyae ecnum B nepvoge onnaTtbl MWHUMAanbHOro
eXxemMecsa4Horo nnartexa KnueHt BHOCUN OeHexXHble CPeACcTBa, HO B pe3ynbTaTte TEXHUYECKUX U/MIN MHbIX 0cobeHHocTen (B TOM
yncne ocobeHHocTen MnaTexHbiX cucteM) y baHka oTcyTcTBOoBana BO3MOXHOCTb ChMcCaTb BHECEHHble KnNMeHTOM AeHexHble
cpefcTea B Lenax noraweHns 3agormkeHHocTn KnuenTa.
Mo otgencHbiM [popyktam B Tapudax/3assneHun-aHkeTe/IHOMBMAYaNbHBIX  YCMOBUSIX  KPeAUTOBaHUS MOXeT OblTb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM OMnaThl MWHMMANIbHOTO €XEeMeCHYHOro nnaTtexa Ha cpok Ao 3 (Tpex) mecsues
C coxpaHeHuneMm npasa KnueHTta Ha nonb3oBaHue KpegnTHbIM NMMUTOM. BO3MOXHOCTL OTCPOYKM NpedocTaBnseTcs KnueHTty npu
Hanuynm OJHOro W3 cregylolmx OBCTOATEeNbCTB: ANWUTENbHOE HaxXoXOeHWe B KOMaHAMPOBKe, 3a rpaHuuen P®, B oTnycke;
B Crlyyae BpEMEHHOW HeTpygocnocobHocTn KnueHTa, a Takke MO WMHbIM MpUYMHaM, KOoTopble npenaTcTBoBany Knuenty
CBOEBPEMEHHO MPOM3BECTU OMnaTy MWHUMANbLHOrO (bIX) exemecsayHoro (bix) nnatexa (ew). MNpu aTtom BaHk npepoctasnser
KnueHTy npaBo camoCTOATENBHO MNpUHMMAaTb peleHve 06 WCnonb3oBaHUM UM OTCPOYKM NPU Hanmuyuum  yKasaHHbIX
o6cToATenbCTB. B cnyvae ecnv B nocnegHvin AeHb TpeTbero Mecsua npeaoctaBneHns oTcpoYkn KnneHt He npom3soguT onnary
CYMMbl MMHUMATrbHBIX €XXeMECAYHBIX MraTexen, HAYNCNIEHHbIX 3a NePUOA OTCPOYKN, TO Takad CyMMa CHMTaEeTCH NPOCPOYEHHOMN.
KnveHTy no pelueHnto ynonHOMOYeHHoro opraHa baHka MoxeT ObiTb npegocTaBrneHa OTCPOYKa OMfaThl MUHUMArbHOIO
exemecsyHoro nnartexa, npu atoMm KpeauTHbin nNuMMT BaHKoOM yMeHbLuaeTCcs 1 CTaHOBUTCA PaBHOW pasmepy Tekyliewn
3agomkeHHocTu no Kapte. Cpok npedocTaBrneHns ykasaHHOW OTCPOYKM ONpeaenseTcs peleHnem ynornHOMOYEHHOro opraxa.
BaHK No peLueHnio yNoNIHOMOYEHHOro opraHa Brnpase ycTaHoBUTb K CyeTy KapTel KnneHta PacxogHbln nuMuT npy ycnosun, 4To
KnueHT He nonbsosanca KpeauTHbiM nuMmutoMm He MeHee 3 (Tpex) mecsueB nogpsa. MHble ycnosus yctaHoBneHus k Cyety
KapTbl KnneHta PacxogHoro numuta onpeaensioTcs peLueHMem ynorHOMOYEHHOro opraHa bawka.
Pasmep PacxogHoro numuTa He MOXeT npeBbiwaTth pa3mvep KpeautHoro numura, yctaHoBneHHoro k Cuety Kaptbl KnueHTa.
Pasmep yctaHoBneHHoro PacxogHoro numuta gosogutcs baHkom go KnuneHta mocpeactBoM cmc-mHdopMupoBaHus/e-mail —
NHOPMMPOBAHMS M/UIN NMCbMEHHOTO YBEAOMIIEHMS.
Ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnueHT Bnpase B ntoboe BpeMsi BOCnonb3oBaTbcsi KpeanTHbIM
AMMUTOM Mpu ycroBun obpalleHus B KoHTakT-ueHTp BaHka vnu HanpasneHus B agpec baHka CMC nopy4yeHusi ¢ ykasaHvem
Xenaemoro pasmepa PacxogHoro numuTa, Ho He 6onee pasvepa KpegutHoro numuTa.
BaHk BnpaBe He yBenuumBaTtb pa3mep PacxogHoro numuTta [0 Xenaemoro pasmepa PacxogHoro nvmuTa, npyu Hanuuum
HeraTMBHOW MHopmaumn o KnuenTe.
BaHk Takke BnpaBe He yBenuunBaTtb pa3mep PacxogHoro numuTa go xernaemoro pasmepa PacxogHoro nmMmuTa Ha OCHOBaHUSX,
npeaycMoTpeHHbIX N.3.6 HacToAwmnx O6Lwmx ycnosui yctaHoBrneHns KpeauTHoro nummTa ¢ ncnonb3oBaHnem 6aHKOBCKUX KapT.
Ecnn pasmep xenaemoro PacxogHoro numwuTta npesbiwaeT pasmep KpeautHoro numuTa, OnMpedenieHHbli Ha MOMEHT
yctaHoBneHus baHkom PacxogHoro numwuta, To baHk yctaHaeBnuBaeT PacxogHbli nNUMWUT, pasBHblin KpeauTHOMy nvmMuTy,
onpeaeneHHoMy Ha MOMEHT ycTaHoBneHusa baHkom PacxogHoro numuta k Cyety KapTel KnveHTa.
B cnyuyae 3agepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWE NPOCPOYEHHON K Bo3BpaTy cymmon KpeauTa B3umaeTtcs no
CTaBKke, yka3aHHoW B M. 4.2 O6LUMX YCNOBWI YCTAHOBIEHWUS KPEAUTHOTO NMMMUTA C UCNONb30BaHMEM GaHKOBCKMX KapT;
CesasaHHaa c Kpegutamy 3agormkeHHocTb KnmeHTa norawaetcs nocne noraweHuss Apyron  3agormkeHHocTn  KnvedTa
B COOTBETCTBMM C [loroBopom 006 yCTAQHOBMEHWM KPeauTHOro nvMMUTa, B MOCReAoBaTeNbHOCTM, COOTBETCTBYHOLLEN
nocnepoBaTenbLHOCTH, B koToporn Kpeautbl 6binmn npegocTtasneHsl KnueHTy, a Takke ¢ cobnogeHmem cneayolen o4epeaHoCcTu:

e nepBad o4epeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpeantamu;

e  BTOpas ovepedb — NPOCPOYEHHBIV OCHOBHOM Aonr no Kpegurtam;

e TpeTbsa oyepedb — LWITpadHasa HeycToMKa 3a HapylleHue cpoka Bo3BpaTta nnatexen no [orosopy o6 ycTaHOBMEHWM

KpPeauTHOro NUMnTa;

e yeTBepTas ovepenb — MPOLEHTLI 3a nonb3oBaHne Kpegutamu;

e nsATas odepenb — OCHOBHOW Aonr no Kpeautam;

e lIecTas oyepeaob - WHble nNnatexu, nNpefycMOTPeHHble 3akoHopjaTenbcTBoM Poccuickon ®depepaumm o

noTpebuTensckom kpeauTte (3anme) unu florosopom 06 yCTaHOBMEHWUN KpeQUTHOro NuMuTa.

Ecnu 3apgomkeHHocTb no [oroBopy 06 ycTaHOBREHUM KpeauTHOro numuTta obpasoBanack fo 28 cdespans 2014 roga
(BKNIOYNTENMBHO) TO, CyMMa MNPOCPOYEHHOrO OCHOBHOTO [JOfra paBHa CYMME MWHUMArbHbIX €XeMeCAYHbIX nnaTexen,
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HeBHeCeHHbIX KnneHToM B yCTaHOBMNEHHbIE CPOKM 1 pa3mepe Ha AeHb noralleHnsi obpasoBaBLUEnCs 3a40MKEHHOCTH.

Ecnu 3apgomkeHHocTb no [loroBopy 06 ycTaHOBMEHWM KpedWTHOro numuTta obpasoBanack nocne 28 cdespans 2014 roga, 1o
CyMMa Ansl MoralleHusi MPOCPOYEHHOW 3aQ0MMKeHHOCTM no JoroBopy 06 yCTaHOBNEHUWM KPEAUTHOrO NUMMTa paccuuTbiBaeTcs
crnegytowmm obpasom:

S= Min + Pros+LL

roe:

S — cymma nnaTexa Ans norawleHns NPoCPOYEHHON 3a[0SMKEHHOCTN U WTpadHOW HeycTorkM no [lorosopy 06 yctaHoBneHuu
KpeauTHOro NMMnTa;

Pros — nnata 3a nonb3oBaHWe MPOCPOYEHHOWN K BO3BPaTy CyMMOW OCHOBHOMO Aofira B TPOWMHOM pasmMepe (ecnu OTHOLLEHWS
KnueHTa n baHka no [loroBopy 06 ycTaHOBREHWUN KpeanTHoro nummTta Bo3Huknu go 01 niona 2014 roga) unu ysenuyeHHown Ha 20
(nBaguaTb) NpoueHToB rofoBbiX (ecnn oTHoweHus KnuveHta n Badka no [JorosBopy o6 yCcTaHOBMEHUW KpeAuTHOro nuMmuta
Bo3Huknu nocne 01 wona 2014 roga) Ha paTy noraweHus KnueHToM NpoOCpOYEeHHOW 3adOfKEeHHOCTW, a B Cryyae, ecnu
ucnonHeHne obsasaTenbcTB obecneunsaeTtcs [oroBopoM 3anora HEABWXMMOrO WMYLLECTBa, TO YBENMWYEHHOW Ha pasmep
kntoyeBon cTaBku baHka Poccuun, gencreylollen Ha AeHb 3aknioveHus [Jorosopa (4aHHoe ycrosue o6 yBenuyeHun Ha pasmep
KMoYeBON CTaBKW, pacrnpocTpaHseT cBoe [elcTBue Ha oTHoweHus KnueHnta u bBadka no VHauBuayanbHbIM  YCOBUAM
KpegutoBaHus/Ooroeopy 06 ycTaHOBNEHUM KPEOUTHOrO NMMUTA, BO3HUKLLME C 24 nioHs 2018 roga).

Ll — wrpadHasa HeycToMKa 3a HapyLleHWe cpoka Bo3Bparta nnatexen no Kpeguty

Min — MUHMMAanNbHBIN eXeMeCAYHbIA NnaTex

Mpu Hauucnenun npoueHToB Ha cymmy KpeauTa gencteyeT JlbrotHein nepuog — nepuop 6ecnpoueHTHOro Mnonb3oBaHuA
Kpeantom (ecnu npegycmotpeHo Tapudpamu/lporpammon kpeautoBaHus/UHonBuayanbHbIMW  YCNOBUSMUN  KpeOUTOBaHWS),
KOTOpbI HavMHaeTcs CO AHA npefocTaBneHus KpeauTa v 3akaHumBaeTcs B AeHb norawexus Kpeguta B nonHoMm obbeme
B TeyeHue JlbroTHoro nepuoda, nmbo B AeHb OkOHYaHWA JlbroTHoro nepuoga. AnutensHocTe JIbroTHOro nepuoga onpegensercs
C NepBOro Yncna KaneHgapHoro Mecaua u no 25 Ynucno BKNIOYUTENBHO CrieAyloLero KaneHaapHoro mecaua. JIbrotHel nepuos
[encTByeT npu Kaxaom cnydae npepgocrtasneHva Kpeguta, npu ycrioBMM, 4TO Ha MOMEHT Hadana JlbroTHoro nepuopa
3a[0/KEHHOCTb MO OCHOBHOMY [JONry OTCyTCTBOBana (T.e. Mocre MOfHOro norawleHns 3agormkeHHocTn no [orosopy 06
YCTaHOBNEHUN KPEAUTHOIO NMMUTA MK OTCYTCTBUM TAKOBOW C AaTbl nonyveHus KnneHtom 3asBneHus-aHkeTbl/3asBneHns unm c
Aatbl nonydeHuns bankom nognucanHbix KnneHtom NHamMBmayanbHbIX yCnoBuin KpeantoBaHus). [pn noraweHnmn 3agomKeHHOCTH
no Kpegouty B nonHom o6beme B TeyeHwe JILrOTHOrO nepuoda, MpoueHTbl 3a nonb3oBaHve Kpegutom KnueHtom He
ynnaymsatotcs. [pn HenoraweHun 3ag0MmKeHHOCTW MO OCHOBHOMY AONry B MOMHOM obbeme B TeyeHue JIbroTHOro nepwopa,
NPOLUEHTLI 3a Mnomnb3oBaHve KpeauToM HauyucnalTCs, HadvHas co [HA, cnegylowero 3a gHem npepoctaenexuns Kpeawta,
W ynnayvMBaloTCA B NOPSAKE W B CPOKW,  YCTa@HOBMEHHble  HacToawuMm  [JoroBopom 1 Tapudamu/3assneHnem-
aHkeToln/3anBneHnem/MiHamBmayanbHeIMU  YCIOBUSAMU KPEAMTOBaHMSA, B pa3Mepe MpOLEHTOB 3a nomnb3oBaHne Kpegutamu,
AencTBylOleM Ha pgaTy ero Bo3Bpata B cooTBeTCcTBuM C Tapudamw/3assneHnem-aHkeTon/3assneHmem/ViHanenagyanbHbIMm
YCNOBUSIMU KPEAUTOBAHMS.

3. BaHk BnpasBe:

3.1. HavaTb obecneyeHne pacyetoB no OnepauusiM 3a CHET AEHEeXHbIX CPeACTB, npefdocTaBnsaeMblx KnueHTy B KayecTBe
Kpegutos, He no3gHee 5 (nATu) paboumx gHewn ¢ aatbl nonyyeHus baHkom nognucaHHbix KnneHtom VHOvBMAyanbHbIX YCNOBUNA
KpeaouToBaHus.

3.2. u3mMeHATb JIMMUT 3a40MMKEHHOCTN W/MMNM MPOAOIKUTENBHOCTL NMEpUoAa BPeMeHW, B TedeHne koToporo KnueHTty moryT
npegocTaBnATbeca Kpeawtbl, n/vnun cpok gewvicteus [JoroBopa o6 yCTaHOBNEHWW KPeAMTHOro nvmMuta, W/Wnu Cpoku Bo3BpaTta
KpeauTtoBs n/unn pasmep npoLeHToB 3a nonb3oBaHue Kpegmtamu (B T.4. MPOLEHTOB 3a NOMb30BaHNE NMPOCPOYEHHBIMU K BO3BpaTy
cymm KpeamToB) u/unu cpoku ux ynnatbl W/unu odepefHOCTb MoralleHns 3agormkeHHocT Knuenta (npu atom KnueHT nocne
nonyyYeHnss COOTBETCTBYIOLLEro yBeAOMNEeHus u/munu cooblieHns, obpatuBlMCb B KOHTAKT-LEHTP, MOXEeT y3HaTb HOBOE
3HayeHune nonHow ctommocT KpeamTtoB no [doroBopy 06 yCTaHOBNEHUWM KPEAMTHOrO NUMWTA, @ Takke U3MEHEHHble YCrOBWS
[orosopa 06 ycTaHoBneHun kpegutHoro numuta. C nameHeHHbIMU ycnosusamn florosopa 06 yCTaHOBNEHUW KPEAUTHOro numumTa
KnueHT Takke MoXeT 03HaKOMMTbCA MOCPEeACTBOM MHTepHeT-6aHK (Mpy HannynmM TEXHNYECKON BO3MOXHOCTU)) NPW 3TOM:

e ymeHbweHne KpeguTtHOro numuta u/vnm nNpogormkMTENbHOCTN Nepnoaa BPEMEHU, B TeYeHne KoToporo KnveHTty moryT
npepoctaensaTeca Kpeawtsl, n/vnu cpokoB Bo3Bpata KpeoutoB w/wnv CPOKOB ynnaTtbl NMPOLEHTOB 3a MONb30BaHWe
Kpeantamun (B T.4. 332 MOnb3oBaHWE MNPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBMCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHus banka Poccun) vnu no gpyrum npuymHam,
YNOMSIHYTble U3MEHEHUSI CYMTaIOTCA BCTYNUBLLUMMU B CUMY CO OHA HanpasneHus baHkom KnueHTy cooTBeTCTBYOLLErO
MUCbMEHHOTO yBeAOMMeHWs (3aka3HblM MMCbMOM C YBEAOMMEHWeM O ero BpyyeHun KnueHTy) wnm coobuieHns
nocpeactsom CMC nHgpopmuporaHus/E-mail - tHbopMupoBaHus,

e yMeHblLleHue CpokoB Bo3BpaTta KpeautoB wu/wnv CpoOKOB ynmaTbl MPOUEHTOB 3a nonb3oBaHve Kpegmtamu
pacnpocTpaHsetTca Ha KpeouTbl, npepoctasnsemble KnveHTy nocne BCTYNNEHWs B CUNY COOTBETCTBYHOLLErO
U3MeHeHUs, a gpyrme wusMeHeHns — Ha KpeauTel, npepoctasBneHHble KnuveHTy Kak nocrne BCTYMMeHus B cumy
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U O 3TOr0 MOMEHTa;

e yBenuyeHve KpeauwTHOro nuMuTa, €CnM MHOe He npegycmoTtpeHo [lporpammont kpeauToBaHus nubo pelueHnem
YnonHomoyeHHoro opraHa baHka, npov3soamTcs npu cobnogeHun cnegytowmx ycnosun: 1) ysenuvenne KpegutHoro
nMmuTa npoussoanTcs He 6onee Yem Ao pasmepa KpeauTHOro nummTa nepBoHavanbHO ykasaHHOro B MiHAnBnayanbHbIX
ycrnosusix unu o pasmepa OpgobpeHHOro KpeauTHOro mumuTa (MpU ero ykasaHuv B MHAMBMAyanbHbIX YCMOBUSAX
KpeauToBaHus); 2) Hagnexawee wucnonHeHne KnveHnTom cBoux ob6sasatensctB no [oroBopy 06 ycTaHOBReHWM
KpeouTHoro numMmuTa; 3) OTCYTCTBUE HeraTMBHOW KpeauTHoW uctopum KnuneHTa 4) npuemmnembll ypoOBEHb OOMNrOBOW
Harpy3kn Ha KrnueHTe u JONyCTMMOW B paMKkax KpeOuTHOW MNonuTUKM BaHka OoueHKe yYpOBHSA KpeguTHOro pucka.
CobnogeHne ykasaHHbIX YCNOBUWA He BneyYeT HeobXxoaAMMOCTb NOANUCAHUSA AOMONHUTENbBHBIX cornmawieHn Kk JoroBopy
06 ycTaHoBneHun KkpeautHoro numuta. lMNpu atom BaHk He npyHUMaeT Ha cebst yCnoBHbIX 06A3aTeNbLCTB Ha yYBENMYeHre
KpeauTHOro fiMmnTa 1 Bnpaee He yBenuunBaTb KpeaWUTHbLIN NUMUT, B TOM YMCre OoTKasaTb 3aeMLUMKY B €ro yBenu4eHuu.
Mpu nameHeHun kpeamTHoro numuta baHk ysegomnsaeT KnneHta o COOTBETCTBYIOLLMX M3MEHEHMAX NYyTEM HanpasneHus
nocnegHeMy COOTBETCTBYIOLLErO MUCbMEHHOIO yBEeOOMIEHWUS (3aKasHbiM NMUCbMOM C yBEOOMIEHWEM O €ro BpPyYeHUU
KnuneHnTty) nnm coobeHus nocpeactsom CMC nHgpopmmupoaHus/E-mail — nHpopmmnpoBaHus;

e yBenuyeHue NPOAOIMKUTENBHOCTU Nepuoaa BPEMEHW, B TedeHne koToporo KnueHty MoryT npepoctasnsateca Kpeautsl,
n/vnn cpoka genctems [JoroBopa 06 yCTaHOBMEHUN KPeAMTHOro NMMMuTa W/unmn NpoaneHusi CpokoB BosBpaTta Kpegntos
Ha TOT e CPOK, ecnv MHoe He npedycmoTpeHo Nporpammon kpeauToBaHust NIMOO pelleHnem YNnornHOMOYEHHOTO opraHa
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BaHka, npousBogMTCH NpW YCRoBUM Hagnexaiwiero ucnonHeHus KnveHtom cBoux obssatenbctB no [orosopy 06
YCTaHOBMEHUN KPEeOWTHOro nMMUTa W/WNU W3MEHEHUs CPOKOB YNnaTbl NPOLEHTOB 3a nonb3oBaHve Kpegutamu
B CTOPOHY yBenuueHuss no pelweHuto baHka, ouem BbaHk coobwaeT KnueHTy nyTtem HanpaBreHus nocriegHemy
COOTBETCTBYIOLLENO NMUCbMEHHOTO YBEAOMIIEHUS (3aKasHbiM NMCbMOM C yBeJOMIIEHMEM O ero BpydeHun KnueHty) unu
coobueHus nocpeactsom CMC nHdpopmmposaHus/E-mail — nHpopmmpoBaHmus;

e yMeHblUeHVe pa3Mepa NMpoLEeHTOB 3a nonb3oBaHue Kpegutamu (B T.4. MPOLEHTOB 3a MOMb30BaHWE NPOCPOYEHHBIMU K
BO3BpaTy Ccymm KpeauToB) unu npekpalieHne HaumcrieHus NpoLeHTOB 3a nonb3oBaHuwe Kpeautamu (ynomsiHyTble
W3MEHEHUS CYMTaIOTCS BCTYNMBLLUUMW B CUNY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLEIO peLueHus, npn aToM baHk
yBegomnsetr KnveHTa O TakoM pelleHWM MyTeMm HarnpasneHus MnocrnefHeMy COOTBETCTBYHOLLETO MMCbMEHHOrO
yBegomnenus, unu nocpeactsom CMC — wuHdopmuposaHus/E-mail — nHopMupoBaHusi, unm nyteMm pasmeLleHus
ykasaHHoro ysegomnexus B Otaenenusax banka/Ha cante baxka).

3.2.1. u3mMeHATbL pasmep NPOLEHTOB 3a Monb3oBaHue Kpegutamu B npegenax NpOMnoOpUMOHAribHOTO M3MEHEeHWUS CTOMMOCTU
KpeauTHbIX pecypcoB (B T.4. yBENMYEHME KIOYEeBON CTaBKM W/MNW CTaBkM pedUHAHCUPOBAHWUA W/MNWN yBeNW4eHWe cpepHewn
MaKCMManbHOM NPOLEHTHON CTaBku NO BkNagam B pybnsx), o yem baHk coobuiaet KnveHTy nytemM HanpasneHus nocnegHemy
CMC-coobueHus/e-mail- coobLueHNs/MMCbMEHHOro yBeAoOMNeHUs (Npu 3ToM KnueHT nocne nonyyYeHnss COOTBETCTBYIOLLErO
yBeaoMneHns n/unun coobuiexus, obpatmeuncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nosnHow ctommoctu Kpeautos
no [orosopy 06 yCTaHOBMNEHUWN KPEeOWTHOro NMMuUTa, a Takke W3MeHeHHble ycroBus [loroBopa 06 yCTaHOBMEHWW KpeaWUTHOro
nmmuTta. C m3MeHeHHbIMU ycrnoBusiMu [loroBopa 06 yCTaHOBMEHWUWM KpeAWTHOro numuta KnveHT Takke MOXeT O3HaKOMUTbCS
nocpeAacTBoM MHTepHeT-6aHK (Mpy HamM4MmM TEXHWYECKOW BO3MOXHOCTU)). YMOMSHYTbIE U3MEHEHWS CYUATAOTCH BCTYMUBLLUMM
B CUIly CO AHA HanpasreHns baHkoM KnueHTy cooTBETCTBYIOLErO yBEAOMINEHNS.

3.2.2. U3MeHATb pa3aMep MUHUMAanbHOIO eXeMeCcsa4HOro nnaTexa, MHdopmaums o KOTOPOM AOBOAMTCA A0 KnneHTa nocpeactsom
CMCc-UHopMmpoBaHus/E-mail-uHpopmnpoBaHne  w/unu nUCbMEHHOro yeegomneHus. [lpu  3Tom, yBenuumMBaTtb pasmep
MUHMMAanbLHOrO exXxeMecsa4yHoro nnaTtexa baHk BnpaBe TOMbKO B Criyyae, ecnv paHee pa3mep MUHMMAarbHOMO eXeMeCAYHOro
nnartexa 6yaeT He Bbille pa3mepa, ykasaHHOro B IHAMBMAyarnbHbIX YCNOBUAX KpeaUTOBaHMS.

3.3. npu ytpate KnueHtom crtaTtyca «3apnnatHbii knueHT»/«[leHcnoHep, obcnyxuBatwowminca B baHke» B COOTBETCTBUMU C
ycrnoBusiMu HacTosiwero [loroBopa yBenuuuTb pasMep MNPOLEHTOB 3a nomnb3oBaHWe Kpeautamu cormacHo MHAvBMAYyanbHbIM
YCMOBUSAM.

O Takmx wu3meHeHusAsx baHk coobwaetr KnueHty nytem HanpaBneuuss nocnegHemy CMC-coobuweHusi/e-mail-
COOOLLEeHMA/NMNCbMEHHOro  yBedoMNeHns (npu aToM KnneHT nocne nonyyeHWs COOTBETCTBYIOLLErO YBEOOMIEHUS W/umn
coobueHus, obpaTtmBlumchk B KOHTakT-UeHTp, oduc/dunuan baHka MOXeT y3HaTb 3HayeHWe MonHon ctommoctu Kpeamtos no
[orosopy 06 yCTaHOBMEHWM KpeaWTHOro NuMuTa, a Takke W3MeHeHHble ycrnosus [loroBopa 06 ycTaHOBNEHUW KPeauTHOro
numuTa. C n3meHeHHbIMK ycnosuamn [loroBopa 06 ycTaHOBNEHUW KpeauTHOro numuta KnueHT Takke MOXeT O3HaKOMUTbCS
nocpeacTsom MHTepHeT-6aHK (Mpy HanMyYMm TEXHUYECKOW BO3MOXHOCTHM)). YNOMSAHYTbIE U3MEHEHUS CYMTAIOTCA BCTYNUBLLMMU B
cuny co AHA HanpasneHus baHkom KnueHTy cooTBeTCTBYylOLWEro yBegomnenns. B cnyvae, ecnm B nepuog genctena [Jorosopa
06 ycTaHoBneHun KpegutHoro numuta, KnueHT BHOBb npuobpeTtaeT crtatyc «3apnnatHbli KnueHT» unu  «lleHcunoHep,
obcnyxusatoLminca B baHke» pa3amep NpoLeHTOB 3a Nofb3oBaHne Kpeautamu B Takom Criydae U3MEHEHWIO He NOANEXNT.
[aHHbIN NYHKT pacnpocTpaHseT cBoe AelcTBue Ha oTHoweHus KnveHTa u baHka no Jorosopy 06 yCTaHOBMEHWUN KPeauTHOro
numuTa, BosHukwme ¢ 01 ceHTs6psa 2015 roaa.

3.4. npoanaTb NPOAOMKUTENBHOCTL NEepuoaa BpeMeHu, B TedeHne KoToporo KnmeHTty MoryT npefoctaBnsatees KpeauTol, Ha Cpok
He 6onee 1 (ogHoro) roga.

[Mpu ykazaHHOM NPOANEHWN YCMOBUSA, Ha KOTOPbIX NpeaocTaBnannce Kpeantbl, He M3MEHSAITCH, B CBA3N C YEM, yBEAOMMEHNE O
NPOANeHNUN NPOJOIKUTENBHOCTU NEPUOAA BPEMEHU, B TeveHne KoToporo KnueHty moryT npegoctaenatbes Kpeautel, KnueHty
He Hanpasnsietcs NpoJomMKNTENbHOCTL Nepuoda BpeMeHW, B TeyeHue KoToporo KnumeHTy moryT npegocTtaenaTbes KpeguTsl,
cyMTaeTca NPOANEHHON CO AHS, Crnedytolero 3a AHeM, SABMAIOWMMCS NoCcNnegHUM AHEM Nepuoaa BpeMEHU, B TEYEHUE KOTOPOro
KnueHTy moryT npegocTtaenateca KpeanThbl.

Mpy Hannuun HeraTBHOM MHAOPMaLUK o KnneHTe nnun B criyyae, ecnv COOTBETCTBYIOLLEE peLleHne NPUHATO YNOMHOMOYEHHbIM
opraHom bBbaHka wn/vnu B crnydasx, ycTaHOBMNEHHbIX NyHkTomM 3.6 O6wux ycnoBun yctaHoBnewua KpegutHoro numuTta C
ucnonb3oBaHvemM G6aHKOBCKUX KapT, NPOANEHVWe MPOAOIMKUTENBHOCTM NepuoAa BPeEMEHW, B TedeHne KoToporo Knuenty moryT
npepoctaenaTeca KpeawTbl, Npou3BOAMTCA Ha YCMOBMAX MNPOrpammbl KpeauTOBaHWS, AENCTBYHOLEN Ha MOMEHT Takoro
npoaneHus.

B cnyyasix, ykasaHHbIx B a63.3 HacToslwero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLEee yBedoMNeHne KnneHTy, nocpeacTtsom
CMC coobueHus/e-mail-coobLieHus//nncbMeHHOro yBeaomnenusi, He nosgHee 30 (TpuauaTtu) kaneHgapHbIX AHEW OO MOMEHTa
OKOHYaHWsA Nepuoaa BpeMeHw, B TedeHne kotoporo KnmeHTy moryT npegoctasnstecs Kpeautoi.

Mocne nonyyeHusi ykazaHHOro yBefoMreHus n/mnm cooblienns, KnneHT gomkeH obpatntecs B nioboe OTaeneHve baHka Jo AHA
OKOHYaHWsA nNepuofa BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctaBnatbes KpeanTol, Ans nognucaHus 3asiBneHns Ha
M3MEHEeHWe YCrNoBUW KPEeAMTOBaHUS W KOMMMekcHoe 6GaHkoBckoe obcnyxumBaHue. [locne nognvcaHuws [aHHOro 3asiBreHus
KnueHTy npopnsietca nepuop BpemeHW, B TeyeHue koToporo KnmeHTy moryT npepgoctaenatbesd KpeouTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnueHT He obpaTtuncsa B baHk 4o AHA OKOHYaHUSi Nneprvoda BpeMeHM, B TedeHne koToporo KnmeHTy MoryT npefocTaBnsaThes
Kpeautsl, ans nognvucanus 3asiBNeHVs Ha M3MEHEeHWe YCroBWUIA KpeauMToBaHWs WM KoMniekcHoe 6aHkoBckoe obcnyxuBaHue, TO
nepvog BpemeHu, B TedeHue kotoporo KnueHTy moryT npegoctasnsitecs Kpegutel, BaHkom He npognsetcs.

B cnyuyae, ecnu y KnvmeHTa OKOHYMNCA CPOK MPOAOSIKMTENbHOCTM Mepuopa BpeMeHW, B TeyeHue KoToporo KnuneHTty moryT
npepoctaBnaTeca Kpeantbl u He Gbin npoaneH baHkoM Ha ycnoBusix, MPeayCMOTPEHHbIX HAaCTOSLLMM MYHKTOM, MO PEeLUEHMIO
YnonHomoyeHHoOro opraHa baHKk BnpaBe BHOBb YCTaHOBUTb MPOAOIDKUTENBHOCTb Nepuoda BPEMEHM, B TEYEHME KOTOPOro
Knnenty moryt npegoctaenatbcs KpeguTbl, Ha cpok He ©omnee 1 (ogHoro) roga. baHk coobuwaeT KnveHTy o npoaneHuu
NpOAOIMKMUTENBHOCTU Meproaa BPEMEHW, B TedeHne KoToporo KnmeHTy mMoryT npegoctaBnsatecs KpeauTbl, myTem HanpasreHus
nocnegHemy CMC-coobueHusi/e-mail- coobleHus/nucbMeHHOro yBegomnexnust (npu aTtom  KnmneHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIIEHUSI U/Mnn coobLUeHns, obpaTmBLUMCh B KOHTaKT-LEHTP, MOXEeT y3HaTb HOBOe 3HayeHue MOSHOW
ctoumoctn KpegutoB no [oroBopy 00 yCTaHOBMEHWM KPeAMTHOro NvMMTa, a Takke u3MeHeHHble ycrnosus [doroBopa o6
yCTaHOBMNEHUN KPEeOUTHOTO NUMMUTA, Takke C U3MeHEHHbIMK ycroBusaMmu [loroBopa 06 ycTaHOBReHUN KpeguTHoro numuTta Knuent
MOXeT O3HaKOMUTBLCA MocpeacTBoM VHTepHeT-6aHK (Npy HanmMuMm TEXHUYECKON BO3MOXHOCTK)). [poaomkMTensHOCTb nepuoaa
BpEMEHM, B TeyeHue Kotoporo KnvmeHTy moryT npepocTtaBnsateca KpeauTbl, cuMtaeTcsi yCTaHOBMEHHOW CO OHS HanpaBreHus
BaHkom KnueHTy coOTBETCTBYOLLErO YBEAOMAEHUS U/UNK coobLLEeHuS.
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3.5. nsmeHsATbL ycTaHoBneHHble BaHkom Tapudbl B nopsigke, npeaycMoTpeHHoM [JoroBopowm;

3.6. oTkasaTbcs OT npegocTaBneHns KpeamToB NOMHOCTBIO MM YaCTUYHO W/WK B NUCbMeHHON hopme noTpeboBaTb 4OCPOYHOIO
noralleHus cesi3aHHoON ¢ npegocTaeneHneM KpeamTos 3agomkeHHocTU KnveHTta, n/vnu pactoprHyTb [JoroBop 06 ycTaHoBneHun
KpeaMTHOro nNMMnuTa B Nopsiake, ycTaHOBMEHHOM 3akoHogaTenbcTsom PP, B cnyvasx:

a) Hanuuusa obCTOATENbCTB, OYEBWAHO CBUAETENbCTBYIOLMX O TOM, YTO npegocTaeneHHble KnueHty KpeguTel He OyayT
BO3BpALLEHbl B CPOK, K AAHHbIM 06CTOATENbCTBaM, B TOM YMCIE OTHOCATCS:

- MHdOpPMaUUs Unu JOKYMeHTbl, noAasnexalume npeacrasneHnio KnueHtom BaHKy B COOTBETCTBMM MU B CBSA3N € [loroBopom 06
YCTaHOBMNEHUWN KPeaWTHOro mnumuTa, npeactasneHbl KnMeHTOM HecBOEBPEeMEHHO, B HemonmHoM obbeme, wnm ecnu Takas
NHOpMaLMsa N JOKYMEHTbI UK MX YacTb OKa3anncb He4OCTOBEPHBIMU;

- B (oMHAHCOBOM cOCTOSHUM KnveHTa npou3onm M3MeHeHUs, KoTopble no oueHke baHka MOoryT moBnusATb Ha CNOCOBHOCTb
BbINONMHUTL 065A3aTenLCTBa no [loroBopy 06 yCTaHOBMEHWUU KpeaWTHOro nuMmuTa (B T.4. ecnv B nepuopd Aencteusa [orosopa 06
YCTaHOBNEHUN KPEOAUTHOro NUMUTA: Nony4veH/-Hel KnMeHToM HOBble KpeauTbl/3ariMbl B ApYrux 6aHkax/opraHu3aumusx, npomsoLsno
yBENMYeHne Konu4yecTBa WXAOMBEHUEB B cemeHoM cocTaBe KnueHTta, cyuwlecTtBoBana/-eT 3ad0MKeHHOCTb nepepq
rOCYyAapCTBEHHbIMW OpraHamu, CyllecTBoBano/-eT BO3OYXXOEHHOe WCMOMHUTENbHOE MpPOM3BOACTBA B OTHOWeHWM KnunewTa,
KnveHT BbicTynaet/-un nopyuntenem no obssaTenbcTBam TpeTbuX Nuu, y KnueHTa yMeHbLUMNCHA AO0XOA, 3asBfEHHbIN npu
3akno4eHun [lorosopa 06 yCTaHOBMEHUN KPeaAUTHOro NMmuTa);

- yBenuuyeHue YpoBHA WHMNAUMM B Poccuiickon ®egepauuy u/vnn yxyalweHne UHaHCOBO-3KOHOMWYECKOW cuTyauun B
Poccuiickon ®epepauunm n/mnn nameHeHne CTOMMOCTU KPeAUTHBIX PECYpPCOB (B T.4. YBENUYEHUE KITHOYEBON CTaBKW W/UNW CTaBKu
pecrHaHCUpoBaHMa u/unn yBenuyeHne cpeaHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKMagam B pybnsax) n/unu nameHeHune
BartoOTHOrO M HanoroBOro 3akoHodaTenbCTBa B nepwop aencrteus [JoroBopa o6 ycTaHOBNEHUW KpeaWTHOro nuMmuta w/unm
yBenuyeHne notpedbuTensckor KOP3nHbI MWK yBENUYEHNE BENUYUHBLI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no P® Tak un B
pernoHe, B KOTOPOM NpoxwuBaeT KnuneHrt;

- BO3byxaeHune yronoBHOro Aena uunm HacTynieHne yronoBHOW OTBETCTBEHHOCTN KnneHTa;

- Bo3byxadeHve dena o npuaHaHum KnueHta HegeecnocobHbIM NMBO OrpaHNYeHHO [eecrnoCcObHbIM, MO0 BbIHECEHUE CYAOM
onpegeneHns o NPUHATAM 3asABMeHNs O NpU3HaHUM KnvueHta n/vnu nopyyuTens/-ei nnu sanorogatens/-en 6aHKpoOToMm;

- HeucnomnHeHve/HeHaanexawee wucnonHeHne KnueHtom nboro uHoro obGssatensctBa no [orosopy 06 ycTaHOBREHWUU
KpeauTHoro numuTa n/vnu florosopa;

- npegbsasneHne TpebosBaHun KnueHta o gocpoyHoM BosBpaTe GaHkoBckoro Bknapa (ero wactu), ecnu y KnueHTta mmeetcs
HenoraweHHasa 3adoMmKeHHOCTb neped baHkom (MpumeHsieTcs, B cnydae ecnu kpeguTtoBaHme KrnmeHTa OCyLecTBASNoChb C
yCMOBMEM Hanuuns 4OoroBopa cpo4Horo 6aHKOBCKOro Bknaga, 3akmoveHHoro mexay KnneHtom n baxkom);

- MPOU3OLUMIO CHWXEHWE CYMMbl BKMaga MeHee YCTaHOBMEeHHoro JlMMuTa 3a[0fmMKeHHOCTW, YBeNMYeHHOro B [fBa pasa
(npumeHsieTcs, B crydae ecnu KpeauToBaHne KnneHTa ocyLlecTBAANOCh C YCIOBUEM HanM4ms 4OroBopa CPOYHOro 6aHKOBCKOro
BKNaAaa, 3akntoveHHoro mexay KnveHtom n baHkom).

- pacTopxeHue TpyaoBbIX OTHOLEHWI KnneHTa ¢ opraHnsaumen- y4acTHMKOM 3apnnaTHOro NpoekTa;

-npekpaweHne obcnyxusaHua baHkoMm opraHusaumv B pamkax 3apnnaTtHoro npoekTa, BHE 3aBMCUMOCTM OT MPUYUH Takoro
npekpaLleHus;

- OTCyTCTBME Ha cyeTe KnmeHTa B TeyeHue nocnegHux 4 (YeTolpex) mecsaues nogpsag (6es yyeta mecsua, B KOTOPOM NMPOBOANTCS
aHanu3) AeHeXHbIX CPeAcTB B BUAE 3apaboTHON nnaTbl UNu NEHCUMU (NPW YCIIOBUM HaNMUYnsa paHee Takux NOCTyNneHunn); - ytpaTa
KnueHTom ctatyca «3apnnaTtHbiii KnueHT»/«[leHcnoHep, obcnyxusatowmiica B baHkey;

- 3agepxka ncrnonHenns KnneHtom nmobbix ero AeHexHblx 06a3aTenscTs nepes baHkoM, BO3HMKLMX NO NobbIM APYrUM caenkam
U OCHOBaHUAM;

6) 3apgepxkn mcnonHeHns KnueHtom nobbix ero AeHexHblx 06s3atenscTB nepeg baHkom, npegycmoTpeHHbix [JoroBopom o6
YCTaHOBNEHUN KPEAWUTHOro NMMuTa,

B) B MHbIX Cryyasx, NPedyCMOTPEHHbIX AENCTBYIOWMM 3akoHoaaTenbcTBoM Poccuiickon degepaummn, B TOM Yucne B Criydasx
HeBbIinonHeHns KnueHTtom o6a3atensCTB B npegocTaBneHMn baHKy Heobxooumbix M OOCTOBEPHbIX CBEAEHWN, AOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuamn BbaHka n 3akoHopaTensctBa Poccuinckon ®Pepepaumum, BkMYasi JOKYMEHTbl U CBEAEHUS O
ctatyce KnveHTa Hanmorosoro pesnpgeHTa WHOCTPaHHOrO rOCyAapcTBa, [AOBEpPUTENbHOrO COBCTBEHHMKA (ynpaBristowwero)
WHOCTPaHHOW CTPYKTYpbl 6e3 06pa3oBaHWs OpPMANYECKOro nuua, NpoTekTopa.

[oroBop 06 yCTaHOBMEHWM KPEAMTHOrO MMMUTa CYMTAETCs PacTOPrHyTbIM CO AHS, Criedylowero 3a AHem oTnpasku BaHkom
KnneHTy cooTBETCTBYIOLLEro MMCbMEHHOIO YyBEAOMIIEHNS (3aKa3HOro NCbMa C yBeAomneHnem o BpyveHun Knmenty n/mnm CMC
coo0LeHuns).

Ecnu B omHaHCcOBOM cocTosiHUM KnveHTa npov3oLwwny u3aMeHeHusi, KoTopble Mo oueHke baHka MOoryT noBnmATb Ha CNOCOBOHOCTbL
BbINONMHUTL obs3aTenbcTBa no [doroBopy 06 yCTaHOBMEHWM KPEAMTHOrO NMMUTA, TO B OTAENbHbIX CNy4Yasx MO PeLUeHuHo
YMONHOMOY€EHHOro opraHa baHka nocnegHuii BnpaBe oTkasaTbCA OT npegocTasneHnsa KpeauTtoB MOMHOCTBIO MW YacTUYHO A0
MOMeHTa npegocTaBneHnss B baHk [OokymeHTanbHOro noaTteepxgeHns poxopga KnveHwta, a Tawkke no TpebosaHuio
ynonHomo4eHHoro opraHa baHka 4o MOMeHT npefocTaBneHus obecneyeHns no [Jorosopy 06 yctaHOBNEHUW KpeauTHOro nuMuTa
B BMAE NopyunTenbCcTBa, 3anora u np.

BaHk yBegomnseT KnueHTa o cBoeM pelueHun OTkasaTbCs OT npedocTaBneHus KpeauToB NOMHOCTBIO MAM YaCTU4YHO NyTem
HanpaeneHus nocnegHeMy CMC-coobuweHusi/e-mail- coobLeHns/NMCbMeHHOro yBegomneHnss nnbo nocpeactsoM KoHTakT-
ueHTpa.

Mpn npepocTtaBneHnn KnueHTOM [OKYMEHTaNbHOro noAatBepxaeHus poxonoB KnmeHTa, a Takke no Tpeboanuo baHka
HeobxoammMoro obecneyeHnss no [oroBopy 06 yCTaHOBMEHWM KPeOUTHOrO NMMWUTa B BMAE MOPYYUTENbCTBA, 3anora v np.
npepocTtaBneHne KpeautoB BO30OHOBMSIETCA Ha YCNOBWSX NpPOrpaMMbl KpeOWTOBaHWS, AEWCTBYIOLLEW Ha MOMEHT TaKoro
BO30OHOBMNEHMS.

3.7. BbaHk vmeeT npaBo HanpasBwuTb yBeAaomneHue KnueHTy o gocpoyHom BocTpeboBaHuu KpeauToB. YBegomnenve banka
0 gocpoyHoMm BosBpaTe KpeauToB, ynnate NpoOLEHTOB (MHbIX NnaTexewn, npedycMoTpeHHbIX [JoroBopom 06 ycTaHOBMEHWK
KpegoutHoro numuTa) Bpyyaetca KnueHty nubo HanpaBnseTcst Mo noyTe 3akasHblM MUCbMOM Mnu Tenerpammon. KnveHT obs3aH
B TEYEHME CpOKa, ykasaHHOro B TpeboBaHuu bBaHka, monHocTblo BepHyTb KpeauTtbl, ynnatutb MNpPOUEHTbl 3a MOoNb30BaHue
KpeauTtamu (MHble nnatexwu, npegycMoTpeHHble [loroBopoM 06 yCTaHOBMEHWM KPEAUTHOTO NMMMUTAa), a Takke CyMMy LUTPadHON
HeyCTOWKM;

3.8. npu HeBbINONHEeHUM KnueHToM 0693aHHOCTEN, NpeayCcMOTPeHHbIX N.3.7. OBLWnX yCrnoBnii YCTaHOBNEHNST KPEOUTHOIO NuMunTa
C ucnosnb3oBaHneM 6aHKOBCKMX KapT, KpeauTbl cHMTaOTCA NPOCPOYEHHbBIMU;

3.9. NpepoctaBnate KnueHTy nHdopmauuio o cymme KpeamTHoro nummnta nocpeacTBoMm:
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3.9.1. nepecbinkn CMC-coobLeHunin no pacnopsixkeHnto KnueHTa B cnyyae, korga KnueHT 3akntoumn [JoroBop o npegocTaBneHum
yenyrn « CMC-uHdbopmupoBaHue;
3.9.2. nepecbinkn E-mail-coobuenunii no pacnopspkeHnto  KnueHta B cnyyae, korga KnueHT  3akniouun  [Joroeop
0 npepocTtaBneHumn yenyrn «E-mail -uHpopmmpoBaHue;
3.9.3. no TenegoHy KoHTakT-UueHTpa, pasmelleHHomM Ha Cante bBaHka.
3.10. B cnyyae HeucnofiHeHUsi/HeHaanexaiero ncnonHeHns KnveHtom ob6s3aHHOCTM Mo onnarte nnartexen no [orosopy o6
YyCTaHOBMNEHUWN KPEAMTHOro NMMuTa, ycTaHoBneHHon Tapudamu/iHgnsmnagyanbHbIMM YCROBUAMU KpeauToBaHus, KnmeHt obssaH
ynnatuTtk Baxky nnaty B pa3mepe, yctaHoBneHHoM baHkom B Tapudax, 4eNCTBYIOLIMX HA MOMEHT COBEPLLEHNS TaKon onnaTbl.
3.11. baHk BnpaBe B NMepuoj BCcero cpoka genctensa [orosopa 06 yCTaHOBMEHWM KpeauTHOro numuta TpebosaTeb OoT KnueHTa
OOKYMEHTanbLHOro NOATBEPXAEHNSA AOXOAO0B, HO He Yalle 1 (o4HOoro) pasa B kBapTan.
3.12. B nepuop cpoka fevicteusa [loroBopa 06 yctaHOBNeHuu kpeamTHoro numuTa baHk Bnpase o6s3atb KnneHta npegoctasntb
obecneveHne No UCNONHeHNo obas3aTenbCTB NO ykasaHHOMY [OroBOpY, Npu oTkase KnueHTa oT npegocTtasneHns obecrneyeHus,
BaHk BnpaBe oTka3aTbCA OT npefocTaBneHus KpeamToB NOMHOCTLIO MM YaCTUYHO W/MMKW B MUCbMEHHON dopme noTpebosaTb
[OCPOYHOro noralleHus cBa3aHHoW ¢ npegoctasneHnem Kpeamtos 3agomkeHHoOcTM KnveHnTa, w/vnm pactoprHyTe [oroBop o6
yCTaHOBMNEHUW KPeANTHOrO NMMNUTA B MOpsiake, YyCTaHOBNEHHOM 3aKoHoAaTeNbCcTBoM PO.
4. KnneHT 0b653aH:
4.1. B crniyyae ymeHblueHns KpeauTHOro nuMuTa HesameanuTernbHOro CHU3UTL CBOK 3a0IMKEHHOCTL Mo Bo3BpaTy KpeanTtos A0
CYMMbI, He NpeBbIwatoLLen HoBoro KpeantHoro NuMuTa;
4.2. B cnyyvae HapyLueHusa KnneHToM cpoka BosBpaTa nnatexen no Kpeguram, npeaycMoTpeHHbIX B Tapudax/MHansmayansHbixX
ycnosusix kpegutosaHus/[JoroBope 06 ycTaHOBNEHUM KpeauTHOro nvMuTa ynnadveaTb bBaHky nnaty 3a nonb3oBaHue
NPOCPOYEHHON K BO3BPaTy CyMMOW OCHOBHOrO Aofra B pas3Mepe, paBHOM CTaBke MPOLIEHTOB 3a nonb3oBaHne Kpegutamm,
ycTaHoBneHHon B Tapudax/ViHaveBuayanbHbIX ycrnoBusx kKpegutoBaHus/[loroBope 06 YCTaHOBMEHWM KPEAUTHOro nMmuTa,
yBenuyeHHon Ha 20 (ABaguaTtb) NPOLEHTOB rOAOBbIX (4AHHOE YCroBMe pacnpocTpaHsaeT CBoe AeWCTBME Ha OTHoWweHuA KnveHTa
n baxka no MinaveuayanbHbIM YCroBusam kpeautosaHus/loroBopy 06 yCTaHOBNEHWUN KPEAUTHOIO NMMuTa, BO3HUKLWne ¢ 01 niona
2014 ropa), a B cnyyae, ecnu ucnomnHeHne obssaTenbcTs obecneynsaeTcs [JoroBopoM 3anora HeABMXMMOro MMYLLECTBa, TO
yBENMYEHHOW Ha pa3mep krtodeBon ctaBkm baHka Poccuun, gencTBylollen Ha AeHb 3aknodeHus [loroBopa (gaHHoe ycnosue o6
yBENMYEHUN Ha pa3mep Kr4YeBOM CTaBKW, pacnpocTpaHseT cBoe pfencTBMe Ha oTHowenus KnveHta u banka no
MuausugyanbHbIM ycrnoBusam kpeauToaHus/Jorosopy 06 ycTaHOBNEHUN KPeAUTHOTO NUMKUTA, BO3HUKLLME C 24 uioHsa 2018 roaa).
4.3. B cny4yae HapyLeHusa KnueHTom cpoka Bo3BpaTa nnatexen no Kpegutam, npeaycmoTpeHHbix B Tapudax/HansnayanbHbIX
ycrnoBusx kpeautoBaHusi/[JoroBope 06 yCTaHOBNEHWW KpedWTHOrO nuMWTa ynnaumsBate baHky nmaty 3a nonb3oBaHve
NPOCPOYEHHON K BO3BpATYy CyMMOWM OCHOBHOrO Aofra B TPOMHOM pa3smepe. [JaHHbIN MYHKT pacrnpocTpaHaeT cBoe AEeNCTBUS Ha
oTHoweHus KnneHTta n baHka no [JoroBopy 06 ycTaHOBNEHUWN KPEAUTHOrO numuTa, Bo3Hukwme o 01 niona 2014 roga.
4.4. no TpebosaHunio baHka coobwate nocnegHeMy cBedeHus, NpedocTaBnATb baHKy AOKYMEeHTbl, a Takke coBepluaTb WHble
nencraus, Heobxoaumble Anst ocywecTeneHns BaHkoM OLeHKM, NPOBEPOK U KOHTPONSA nnaTexecnocobHocT KnnenTa;
4.5. B Te4yeHue 7 (cemun) pabounx aHen nHpopmMmmposaTb baHk 06 n3meHeHnn KOHTaKkTHOM nHdopmaumm, 06 nsmeHeHnn cnocoba
cBA3n baHka ¢ HUM nocpeacTBOM HanpasneHns B baHk NMCbMEHHOro yBeAOMMeHWs.
4.6. NMCbMEHHO yBeaoMuTb BbaHk 0 BO3HMKHOBEHUW/NpeabaBneHnn TpebosaHnsa kK KnmeHTy n/vnu npegbasneHnn k KnueHTy ucka
06 ynnate geHexHon cymMmbl unm o6 nctpebosaHum nmyLlecTsa, obLwmin pasmep KOTopbix Ha paseH unu npesbiwaet 100 000,00
(cTo ThICAY) pybren, MnNn MHYI0 MeHbLUY0 CyMMy, KOTOpas CTaBMT NOA Yrpo3y BblNOMNHeHue ob6si3atenbcTe no [Jorosopy o6
YCTaHOBNEHUWN KPEAMTHOro nUMWUTa WKW MpeabABNeHnn 3asiBneHns B Cyd O npu3HaHum KrnneHTa HecocToAaTeNbHbIM
(6baHKpOTOM) B yCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOAATENbCTBOM MOpsAKe He no3gHee 5 (NATW) kaneHgapHbIX AHeNW ¢ MOMeHTa
HaCTyNneHUs ykazaHHOro/-bix cobbITUSA/-UNA.
4.7. nucbMeHHo yBegomMnaTb baHk 0 npeabsBneHnn k KnueHTy aeHexHoro TpeboBaHus/COBOKYNMHOCTM TpeboBaHMIN, BO3HMKLLNX
13 HeJOroBOpHbLIX 06A3aTenbCTB (B T.4. Hanoru n cbopel, WTpadbl U NHbIE AEHEeXHble 0b6A3aTenbLCTBa NyGNUMYHOro xapakrepa)
nocnegHero, Ha obulyld CcymMMmy paBHyt0 unv npesbiwatowyo 500 000,00 (nATbCOT ThbiCAY) pybnenm He no3gHee 5 (nAtwm)
KaneHgapHbIX AHEN C MOMEHTa HaCTYNMEHNs YKa3aHHOro/-bIx COObITUS/-WIA.
4.8. 6e3 npeaBapuTENbHOrO MMCbMEHHOro cornacus baHka He coBepliaTb CAENKM WM HECKOMNbKO CAEerNlok, Mo KOTOpbIM Y
KnneHTa BO3HMKaOT [eHexHble 00A3aTenbCcTBa, KOTOpble MOryT TOBfeYb BO3HUKHOBEHWe/npeabsBeHNe AeHEeXHOro
TpeboBaHUSI/COBOKYNHOCTb TpeboBaHun TpeTbux nuu k KnueHTy Ha obLulyo cymmy paBHy unv npesbiwatkowyto 500 000,00
(nATLCOT ThiCAY) pybnen.
4.9. ncrnonb3oBatb KpeauTtbl MCKNIOYUTENBHO MO LENeBOMY Ha3HayeHuo cornacHo n.n. 11 n.1.2. MiHguBumayanbHbIX YCroOBWN
KpeauToBaHwus;
4.10. He ncnonb3oBaTtb KpeauTbl Ha Lenu, CBA3aHHbIE C:

a) ocyLlecTBNeHneM npeanpuHMMaTenbCKON AeATEeNbHOCTY;

6) ncnonHeHmem cBoux 0683aTenbLCTB, NPedyCMOTPEHHbIX [JoroBOpOM, a Takke YCNOBUAMMU UHbIX CAENOK, 3aKMYeHHbIX C
BaHkom;

B) NpegocTaBneHnem 3aMoB TPeTbUM nnuam Nnbo noralleHve 3aiMoB/KPeAMTOB 3a TPETbUX MNL;

r) norawleHmem 3anmMoB/KpeaMTOB, NMPEAOCTaBIEHHbIX TPETBMMU NLaMU;

4) npuobpeTeHne n/vnm noraeHme SMUCCUOHHBIX LIEHHbIX Bymar;

€) OCYLLeCTBINEHNEM BIIOXKEHWI B YCTaBHbIE KanuTanu puanyeckmx nuu;

X) ncrnonHeHne obs3aTenbCTB APYrMX 3aeMLUMKOB neped baHkom.
coomeemcmesyrowjuli n.n. 6 — X Hacmosweao ryHKma He npuMmeHsemcsi 8 criy4dae, koeda 6 n.n.11 n.1.2. MHOusudyarnbHbIx
ycnosutl KpedumogaHusi rPsIMO yka3aHa 0aHHasi uesb).
5. BaHk 0653aH:
5.1. obecneunTb goctyn KnuneHty nocpeacteom MHTepHeT-6aHka (Npu HamuMunmM TeXHUYeckon BO3MOXHOCTM), KoHTakT-ueHTpa, B
Otpenennn BaHka k crnegyloluMm cBedeHVsIM: pa3mep Tekyliew 3agorkeHHocTn KnmeHta no [Jorosopy o6 ycTaHOBMEHWM
KpeouTHOro nvMmuTa, Aatbl U pasmMepbl NMPOM3BEAEHHbIX 3a NPEALIECTBYIOLWMA MeCsAl nnaTtexed u NpeacTosawero nnarexa
KnuenTa no floroBopy 06 ycTaHOBNEHUN KpeaUTHOrO NINMnTA.
6. B pacuet nonHon ctonmoctn KpeantoB BKOYEHbI BCe, NPeAyCMOTPEHHbIE [10roBOPOM U/Mnu CBsI3aHHbIE C Er0 3aKII0YEHNEM
n/vnu ncnonHeHvem nnartexu KnueHnta baHKy, pasmepbl U CPOKM ynnaTtbl KOTOPbIX M3BECTHbI HA MOMEHT 3akntoyeHus [loroBopa
06 yCTaHOBMEHWUWN KPEAMTHOrO NMMMUTA, HO 3a UCKMYeHneM nnaTtexen KnveHra:
o 0693aHHOCTb OCYLLECTBIEHMS KOTOPbIX crieayeT He u3 ycrnosui [loroBopa, a n3 TpeboBaHuii 3aKOHO4aTENBLCTBA;
e o obcnyxuBaHUO KpeawTa, KoTopble MpeaycMoTpeHbl [JOroBOpoM M BenuyMHa W/Wnn CPOKM ynnaTbl KOTOPbIX 3aBUCST OT
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pelueHuns camoro KnueHTa n/vnu BapnaHTta ero noBeaeHus:;

® CBA3aHHbIX C HEWCMOMHEHNEM UMW HEHaANexalumm ncnonHeHwem KnueHtom ycnosuii [lorosopa;

e NnaTexu KnveHTa B nonb3y CTPaxoBbiX OpraHM3auuii Mpu CTpaxoBaHWM npegMeTa 3anora nNo [OroBopy 3anora,
obecneymBatoemy TpeboBaHusi k KnneHTy no [JoroBopy 06 yCTaHOBMNEHWUN KPEAUTHOIO NIUMUTA;

e nnaTexu KnueHTa 3a ycnyru, okasaHune KOTopbix He 0bycnaenmBaeT BO3MOXHOCTb YCTaHOBMEHWUS KpeauTHOro numurta k Cuety
KapTbl KnueHta v He BnusieT Ha BenuuuHy nomHon ctoumocT KpeautoB B 4acTu nnaTbl 3a NOMb30BaHWe AEHEXHbIMU
cpeacTBamMm U MHbIX NnaTexen, npu ycrnosuu, 4to KnueHTy npefocTtaBnseTcs OOMOfIHUTENbHAsA Bbiroda Mo CPaBHEHUIO C
oKasaHMeM Takux ycnyr Ha ycnosusix nybnuyHonm odeptbl M KnueHT MMeeT npasBo OTKa3aTbCA OT yCryrm B TedveHue 14
(YeTblpHaAUATK) KaneHAapHbIX AHER ¢ BO3BPaTOM 4acTh onnatbl NPONOPLIMOHANbLHO CTOMMOCTM YacTuy YCIyr, OKa3aHHOW A0
yBefgomIeHns ob oTkase;

Kpome Toro, B pacyeT nonHon ctoumoct KpeamToB BKMOYEHA Takke CyMma CTPaxoBoOW NPemMuy No JOroBopy CTpaxoBaHWs

B Cnyyae, ecnu BbirogonpuobpeTaTeneM Mo TakoMy [OroBopy sBnseTcsa baHk; cymma cTpaxoBow nMpeMun no [OroBopy

[06POBONBHOIO CTPaxoBaHWUsA B Criy4ae, eCnv B 3aBUCUMOCTM OT 3akntoveHnss KnmeHTom gorosopa A06pOBOSIbHOMO CTpaxoBaHWs

BaHkoM npegnaratotca pasHble ycnosus [JoroBopa 06 ycTaHOBNEHUW KpeaUTHOro NMMMTa, B TOM YMCHe B YacTu CpoKa Bo3BpaTa

Kpeawuta/-oB n/vnu nonHomn ctonmocTn KpeamToB B 4acTy NnaTthl 3@ NOMb30BaHNE AEHEXHbIMU CPeACTBaAMU U MHbBIX NaTexen.

7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusATHble Ana KnveHTa nocnefactsusi, HacTynuBLUME B pesynbTaTe

HeCaHKUMOHMPOBAHHOIO AocTyna TpeTbuMx nuy K MHdopmauum o Cyetax, Kaprtax, CpepcrtBax pgocTyna, B Cryyas,

npenycMoTpeHHbIX [NpaBunamm ncnonb3oBaHusa 6aHkoBckux kapT MAO «Hopsuk BaHk» (Mpunoxenne 3 k [loroBopy).

8. [ocTyn KAeHeXHblM cpeacTBaM, pasMelleHHbIM Ha cveTe KapTbl, K KOTOpowm ycTaHoBneH KpeauTHbIi nuMuT (Kak

npepocTaBneHHbIM baHkoM, Tak 1 COBCTBEHHBLIM), paspeLleH Tonbko Npu ncrnons3osaHun Kaptel KnueHtom-snagensuem Cuerta,

UCKMIOYEeHNe COCTaBnAlT 6e3HannyHble pacyeThl C NCNONb30BaHNEM CUCTEMbI OOMEHa 3NEKTPOHHBIMU AOKyMeHTaMu VIHTepHeT-

OaHk ana dusmyeckux nuu, 6esHanunyHble pacyeTbl nNpu mucnonb3oBaHum Knnentom ycnyrm «CMC nopydeHue» (kpome kapT

C KpeauTHbIM NUMUTOM, BbiaaHHbIX B Jonnapax CLUA, EBPO).

9. WHdopmaumio 0 HamuMymm NpOCPOYEHHOW 3afofhkeHHoCcTn no [orosopy 06 ycTaHOBNEHUM KpeduTHoro numuta baHk

HanpasnsetT KnveHTy nMCbMEHHbIM YBEeAOMIEeHWEeM (3akasHbiM MUCbMOM C YBEAOMIIEHMEM O ero BpyyeHun KnueHty) wnm

coobuweHneMm nocpeactesom CMC nHdopmmnpoBaHms/E-mail — nHpopmMmpoBaHusa nubo coobluaeT nocpeacTBoM KoHTakT-LeHTpa,

B CPOK He nosgHee 7 (ceMun) AHew ¢ AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOW 3a40HKEHHOCTH.

10. B cny4ae norawenus cymm Kpeamtos npu nocpeacTse Apyrmx 6aHKoB, Yepes nnaTexHble CUCTEMbI, MaTEeXHble TePMUHansbI,

cuctembl VIHTepHeT-nnaTexew, a Takke 4epe3 [pyrux MNOCPEAHWKOB, BCE PUCKW, CBSA3aHHbIE C 3a[EpXKOW 3auncrneHus

ynnadeHHbIXx KnueHTom B kayecTBe Bo3BpaTa KpeauToB AeHEXHbIX CpeAcTB Ha KOpPeCcnoHAEHTCKuA cyeT badka, nexart Ha

KnueHTe. KnueHT camocTosiTENbHO HeceT pacxofbl, CBA3AHHbIE C YNaTol KOMWUCCUI, YCTaHOBMEHHbIX 3a nepedvvcrneHve

AEeHeXHbIX CPeACcTB YKa3aHHbIMW MOCPEeAHUKaMM.

[Hem ncnonHeHns oba3aTensCTB MO BHECEHWIO NNaTexew B COOTBETCTBMM C [loroBopoM 06 yCTaHOBMEHWUN KpeaWUTHOro numuTta

cyMTaeTcsa AeHb NOCTYMNNEHNs AeHEXHbIX CPeACTB Ha KOPPECMOHAEHTCKUIA c4eT baHka.

11. CTtopoHbl AOroBOpUNNUCL, YTO [JoroBop 06 YCTAaHOBMEHWU KPEAUTHOro nMMWUTa MpekpaliaeT CBOE AeWCTBME MNpU MOSTHOM

noraweHmn 3agormkeHHocTn KnueHtom nepen BaHkom, npu ycnosuu, 4Tto KpeauTHbii numuT paseH 0,00 pybnen. [Jorosop o6

YCT@HOBNEHUN KPEOWTHOro NMMUTa CYMTAeTCHd MNpekpalleHHbIM CO OHs HanpasneHua BbaHkom KnueHTy cooTBeTCcTByOLLErO

NUCbMEHHOIO yBEAOMIEHNs (3aKkasHoro nmucbma c yBegomneHnem o BpydeHun Knuenty wn/vunn CMC coobuennsa n/vnm E-mail

coolLeHus).

[aHHbIN NYHKT pacnpocTpaHseT CBOE AeNcTBUst Ha KnneHToB, KoTopbIM Obin ycTaHoBNeH kpeanTtHein numut 0,00 pybnen B cBsian

C HeHagnexawum ncrnonHeHnem obssatenscTs no JoroBopy 06 yCTaHOBMNEHWUU KpeaUTHOro NuMuTa.

12. KnueHT npepocTtaBnsieT baHky 3aBepeHMss U rapaHTM B OTHOLUEHMWM TOro, YTO Ha MOMEHT nognucaHus KnmeHTom

MHavBmayanbHbIX yCnoBui KpeauToBaHus/3asBneHus/3asBneHus-aHkeTol He sBnseTca 0aHKpoTOM, B COOTBETCTBUM C

OEVCTBYIOLMM 3aKOHOAATeNnbCTBOM, B OTHOWeEHMU KnneHTa He BbIHECEHO CYAOM OMpeAerieHvs O MPUHATMU 3asiBNeHus O

npu3HaHum KnueHta 6aHKpOTOM, B OTHOLEHWUU KnneHTa He NpyMeHSATCA npoueaypbl, NpeaycMOTPeHHbIe AeNoM 0 6GaHKpOoTCTBe

KnuenTa.

13. KnueHT rapaHtupyet baHky, 4To B CBA3M C nognncaHnemM n ncnonHexHnem Knmwerntom [lorosopa 06 ycTaHOBRNEHWUN KPEAUTHOIO

numuTa He TpebyeTcsa nonyyeHne kaknx-nMbo paspelleHnin n cornacuii. B crnyvae, ecnu ykaszaHHble paspeLueHnst Unu cornacus

HeobxoanMbl, KnueHT noaTBepXpaeT, 4TO Ha MOMEHT npeacTaeneHus B baHk nognucanHblx KnveHTom MHAMBMAYanbHbIX

YCMNOBUI KpeaWTOBaHWA Takne cornacus n paspeLueHms KnmeHTom nony4yeHsi.

14. KnueHT 3aBepsieT W rapaHtTupyeT baHky, 4TOo Ha MoOMeHT noanucanus KnueHtom WHAMBMAOYanbHbIX YCNOBUIA

KpeamToBaHusA/3asBneHns/3asBneHns-aHKeTbl OTCYTCTBYIOT npeabsiBneHHble K KnueHTy TpeboBaHus, a Takke OCHOBaHUS Ans

BO3HVKHOBEHWA/NpeabaBrneHs TpeboBaHns/CoBOKYNMHOCTM TpeboBaHui TpeTbux nuy, K KnueHTy Ha o6Luyo CyMMy paBHYO MIu

Boilwe 100 000,00 (cta Thicay) pybren. B crnydae ecnu Takme TpeboBaHus/ocHOBaHWs umetoTcs, KnueHT ob6sasyetcs

npegoctaButb baHky nonHyto wuHGoOpMaumo O Takmx TpebOBaHMAX/OCHOBAHWSIX C MNpPeAoCTaBlieHMEM NOLTBEPXKAALLNX

OOKYMEHTOB A0 3akntodeHns [loroBopa 06 ycTaHOBNEHWUN KPeAMTHOrO NMumMuTa.

15. KnueHT o06s3yetca coobwnte mobbiM  JOCTyMHbeIM — cnocobom  BaHky uHdopmauuto 06 ocHoBaHusIX  And

BO3HWKHOBEHMWS/MpeabsaBneHns TpeboBaHna/CoBOKYNHOCTM TpeboBaHuii TpeTbux NuL, K KnneHTy Ha obLuyto cymmy paBHYH Uim

Bbilwe 100 000,00 (cta Tbica4) pybnen, nmetowmxca Ha 01 okta6ps 2015 roga, He no3gHee 15 okTabpsa 2015 roga. B cnydae

Henony4yeHus baHkom oT KnveHTa ykasaHHOW B HacTosilweM nyHKTe uHdopmauun, baHk cunTaeT aTo noaTBepxaeHnem dakrta

OTCYTCTBMSI OCHOBaHWUW ANA BO3HWKHOBEHUS/MpeabseneHns TpeboBaHnsa/coBoKynHoCTM TpeboBaHun TpeTbmx nuu Kk KnneHTty Ha

o6yt cymmy pasHyto unu Bbiwe 100 000,00 (cta Thicsy) pybnen. [aHHbIA MYHKT pacnpocTpaHsieT CBOe AeWCTBME Ha

oTHoweHus KnneHta n baHka no [JoroBopy 06 yCTaHOBMEHWM KpeauTHOro numuTa, BosHukwue Ao 01 oktabpsa 2015 roga.

16. KnwuenTt, nognucebiBas WHOvBmayanbHble YCNOBUS KPeAMTOBaHMSA, MOHWMaeT W cornawaeTcs, C TeM, 4TO, ecnum OH

npegocTaBun baHky HeOCTOBEPHYO MW He NOMHy MHAOPMaLMo 0 CBoMX obs3aTenscTBax nepes TpeTbMMU MLamu, AaHHoe

0b6CcToATENLCTBO HE OCBODOXAAET €ro OT UCNOMHEHNA AeHeXHbIx 06a3aTenscTB nepen baHkom no Jorosopy 06 yctaHoBReHUn
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToATeNbHOCTY (6aHKPOTCTBE)»).

17. KnueHT 3aBepsieT v rapaHTupyeT baHky, 4uto npu 3akntoyeHnm [JloroBopa 06 ycTaHOBREHUW KpeAUTHOrO NMMUTa NpeaocTaBui

MOMHYI0 M OOCTOBEPHYl0 MHGopMauuio 0 cebe, cBoMX Aoxoaax M cBoux obsizaTtenbCTBax nepes TPeTbUMW NULaMU U VHYIO

uHdopMauuio, 3anpawmsaemyto baHkowm.

18. KnneHT 3aBepsieT u rapaHtupyeT baHky, 4to npu 3aknoyeHun [JloroBopa 06 yCTaHOBMNEHWM KPEOUTHOrO NUMMUTa NpeaoCcTaBuI

MOMHYI0 M JOCTOBEPHYI0 MHGOPMaLuio 06 nMetroLLemMcs B ero COGCTBEHHOCTU MMYLLIECTBE.

19. KnuneHT 3aBepsieT u rapaHtupyeT baHky, 4TO Ha MoOMeHT nognucaHus KnueHtom WHAMBMAOYanbHbIX YCNOBWIA
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KpeamToBaHus/3asBneHns/3asBrneHns-aHkeTbl OH He YKIOHANCS/-eTcst OT ynnaTtbl KpeaWTOPCKOW 3af0fMKEHHOCTW, Takke He
MMeeT MPOCPOYEHHOW 3aJ0MKEHHOCTM NO AENCTBYIOLMM KpeaAUTHbIM 00s3aTensCTBaM, He YKIOHANCs/-eTcst OT ynnaTbl Hanoros
n/vnmn c6opoB, NHbIX 00sI3aTeNbHbIX MnaTexen.

20. Bca daktudeckass uHdopmauus, npeactaBneHHas KnveHTom bBaHky, siBnsieTcAa OOCTOBEPHOW W MpaBUbHOW BO BCEX
CYLLeCTBEHHbIX acrnekTax Ha gaTy ee npegocTaBneHus. Ha gaTy sakntodeHus [JoroBopa 06 ycTaHOBMEHUN KPeAUTHOro numuTa
He 6bINo yTaeHo kakon-nmbo mHdopmauum, 4To MOrno Gbl B pesynbTate caenartb NpeAoCTaBeHHy MHAOPMaLMIO HEBEPHON
unu BBOASLLEN B 3abnyxaeHne baHk B kKaknx-nmbo CyLeCTBEHHbIX acrnekTax.

21. KnuneHt obsa3yetca coobwmTb MobbIM AOCTYNHLIM cnocobom baHky o Hanuuumn/oTcyTcTBMM O6CTOSTENLCTB/MHGOPMaLMK
ykasaHHbIX B M.12,13,16-20 [oroBopa 00 yCTaHOBMNEHWM KPeOMTHOro numuTa He nosgHee 31 oktaAbpa 2015 roga. Mpwu
HenpeacTtasneHun KnveHTom yka3aHHOM B HacToswem nyHkTe uHdopMauun BaHk cumtaeT, 4yto KnmeHT npegoctasun BaHky
COOTBETCTBYIOLLME 3aBEPEHNS U rapaHTum, npegycMoTpeHHble n.12,13,16-20 [Jorosopa 06 ycTaHOBNEHUN KPEeAUTHOro NMMuUTa.
[aHHbIN NYHKT pacnpocTpaHseT cBoe AevCcTBMEe Ha OTHoweHuns KnueHnta u banka no Jorosopy 06 yCTaHOBNEHWW KPeaUTHOro
numuTa, BosHukwme ao 01 okrabps 2015 roaa.
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MpunoxeHue Ne 5

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyxuBaHum pusnyecknx nuy,

B NAO «HopBuk BaHk»

O6wue ycnosus npeaoctaBneHus Kpeauta B chopme «OBepapacdh™™
B NNAO «HopBuk BaHk»
(nanee — «O6wme ycnoBus npepoctaBneHns kpeauta B opme «OBepapadT»)

Hactoswwne O6wume ycnosus npepoctasneHus kpeauta B dpopme «OsepapadTt» un Tapudbl, 3assneHue-aHkeTa/3asBneHue,

MHovBuayaneHble ycroBus KpeauToBaHusi/YBeaomneHve o6 wuHOMBMAOyanbHbIX YCMOBUSX KpeauToBaHus, [lporpamma

KpeoutoBaHua npuaHaloTcs [JoroBopom O npegocTtaeneHun kpegumta B oopme «OBepapadT» u SBNAIOTCA HeoTbemnemon

YyacTblo [loroBopa, onpedenstoT NopsaoK M YCrnoBus npefoctaBneHns kpeautos B opme «OsepapadT» M UX MCNOMNb30BaHUS

B Npegernax yCTaHOBIIEHHOrO NMMUTa 3a40MKEHHOCTMH.

Hactosiwme OOwwme ycnosusi npenocTtaeneHus kpegnta B dopme «OBepgpadT» He pacnpocTpaHsaioTca Ha [epxatenen

AOMNOMHUTENbHbIX KapT.

Bce TepMmuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKe He NPUBOAUTCSH, YNoTpebnsaTcs B TOM Xe

3HayeHun, kotTopoe bbino orosopeHo B [lorosope.

[orosop o npegoctaeneHun kpeauta B oopme «OBepapadT» cHMTaeTcs 3aknoyeHHbIM mexay CTopoHamu:

- € MOMeHTa ycTtaHoBneHus bankom numuta OsepapadTta k Cuety KapTel KnneHta. O6 yctaHoBneHun numuta Osepgpadta

BaHk yBegomnseT KnueHta nocpecTBOM CMC-MHOpMMpoBaHus/e-mail- MHpopmmnpoBaHUsa U/Mnn NUCbMEHHOTO YBEAOMINEHUS;

- C MOMeHTa nony4yeHus bankom nognucaHHbix KnueHTom MHAMBMAYaNbHBIX YCNOBUI KPEAUTOBAHUS

1. BaHk npegoctaenset Knuenty Kpegutbl B npegenax csobogHoro octaTtka Jlumuta OBepapaddT npv HeJoOCTaTOYHOCTM MNn

OTCYTCTBUM AeHEXHbIX CPpeAcTB Ha 6aHkoBckoM cyeTe KnneHta.

2. baHk npepoctasnset KnveHTy KpegwTbl Ha ycnosusx, onpefeneHHbix [JoroBopoMm o npegocTaBrneHun KpeguTa B hopme

«OBepapadT», B Nnpegenax ycrtaHosneHHoro Jlnmuta OsepapadTa, a KnueHT 0653yeTca Bo3Bpalyatb NOMYYEHHYI AEHEXHYIO

cymmy OBepapadTa 1 ynnayveaTb NpOLEHTHI Ha Hee.

Pasvep Jiumuta Osepgpadpta onpegensietcda baHkoM Ha  OCHOBaHUM  CBEAEHWW,  yKa3aHHbIX B 3asBneHuu-

aHkeTe/3aaBneHnn/3aaBneHnn O npepocTaBneHMn kpeguTa w TapudHom nnaHe/Tapudax, AENCTBYIOWMM Ha MOMEHT

nognucanns 3asBneHus-aHkeTbl/3asBneHna/iHauBnayaneHbIX YCNoBUMM KpeauToBaHusa. B cnyvae, ecnu 3anpalumsBaembii

pasvep Jlummuta OBepgpadT 6bIn M3MeHeH, TO uHdopmauma o pa3mepe onpedeneHHoro nuvuta OsepgpadT AoBoAMTCA OO

KnveHTa nocpeactsom cMc-nHdopmupoBaHus/e-mail- tHdopMmpoBaHWs n/vnv NMCbMEHHOTO YBEAOMIIEHMS.

3. KnueHT noaTeBepaaeT, YTO Ha MOMEHT 3aknioyeHus [loroBopa o mpegoctaBneHun kpeguta B dpopme «OsepgpadT», OH

O3HaKoMmneH u cornaceH ¢ TapudHbiM nnaHom/Tapudamn/3aasneHvem-aHkeTon/3assneHnem/MiHamBmayansHbIMU  YCroBUAMU

KpeauToBaHus, Mo yCrnoBusiM KOTOpPOoro npepoctasnsetcsa OsepapadT v B gansHerwem 6yayT npegoctasnatbcs OBepapadtsl.

4. WHopmaumusa o paamvepe nonHown ctommoctu kpeguta (MCK) manoxeHa B 3asBneHuv-aHkeTe/3asBneHun munm TapudHom

nnaxe/Tapudax/MHanBnayanbHbIX YCNOBUSX KPeOUTOBaHWS, MO YCMOBMAM KOTOPOro MpedocTaBnseTcs kpeauT B dopme

«OBepapadT».

B pacueTt nonHoin ctoumoct KpeamToB BKMOYEHbI BCe, NPedyCMOTpPeHHble [JoroBOpOM U/Mnn CBA3aHHbIE C €ro 3akiio4eHneM

n/vnn ncnonHennem nnatexwv KnueHta baHky, paamepbl M CPOKM ynnaThbl KOTOPbIX M3BECTHLI HA MOMEHT 3akntoyeHust [loroBopa o

npegocTaBneHnn kpeguTa B dpopme «OBepapadT», HO 3a UCKNOYeHeM nnaTtexen Knuenra:

¢ 0653aHHOCTb OCYLLECTBMNEHNSA KOTOPbIX CrieAyeT He 13 ycrnosuii [loroBopa, a 3 TpeboBaHuii 3akoHOAATENbCTBA;

* no obcnyxusaHuio kpeamTa B opme «OBepapaddT», KOTOpble NpeaycMoTpeHbl [JoroBOpoM M BenmyMHa W/vnv Cpoku ynnarbl
KOTOPbIX 3aBMCAT OT peLLeHus camoro KnveHTta n/unm BapnaHTa ero noBeaeHus;

® CBAA3aHHbIX C HEWCNOMHEHNEM UMW HEHaANeXalumm ncnonHeHvem KnueHtom ycnosuii [loroBopa;

e NnaTexun KnveHTa B nonb3y CTPaxoBbiX OpraHMsauuii nNpu CTpaxoBaHWM MpegmeTa 3anora No [OroBopy 3anora,
obecneymsatoLemy TpeboBaHus k KnueHty no [loroBopy o npegoctasneHun kpeamTa B popme «OBepapad™»;

e nnatexun KnueHta 3a ycnyrn, okasaHune KoTopbix He obycrnaBnnBaeT BO3MOXHOCTb YCTAHOBMNEHNS KPEAMTHOTO nuMmmTa Kk Cuety
KapTtbl KnueHTta v He BNMseT Ha BenWYMHY MOMHOW cToMmocTM KpeanToB B 4acTu nnatbl 3a NOMb30BaHWE AEHEXHbIMU
CpeacTBaMy M MHbIX MnaTexen, npu ycrnosuu, 4To KnueHTy npepgocTaBnsieTcsl AOMNOMNHUTENbHasA Bbiroda MO CPaBHEHUIO C
OKasaHWeM Takux ycryr Ha ycrnoBusix nybnuyHon odpepTtbl M KnuneHT umeeT npaBo oTkasaTbCs OT ycnyrn B TedeHue 14
(YeTblpHaALAaTK) KaneHAapHbIX AHEN ¢ BO3BpaTOM YacTy OonnaTthbl MPOMNOPLMOHanbHO CTOMMOCTY YacTy yCryrin, oka3aHHOW A0
yBefomIeHns ob oTkase;

5. Kpegut B dhopme «OBepapadT» cymTaeTca npepocTtaBneHHbiM baHkom co gHs oTpaxeHuns Ha Cuyete cymm Onepauwmi,

ykasaHHbIX B N.6 O6wmx ycnosun npepgocTtaeneHnsa kpeauta B dopme «OBepapaddT» u ocywecTBnAeMbiX (MOMHOCTbIO Unu

yacTnyHo) 3a cuetT Jlummta OBepapadhta. 3a nonb3oBaHue kpeautoMm B popme «OBepapadT» KnmeHT ynnaudmBaet BaHky

npoueHTbl, Hauncnsemble baHkom Ha cymmy KpeaguTtoB B cooTBeTCcTBUM € TapudHbiM  nnaHom/YBegomneHuem o6

nHAMBMAyanbHbIX  yCcrnoBusAx — kpeautoBaHus/Tapudamun/3assneHnem-aHketon/3assneHnem/VIHanemayanbHeIMU  YCIIOBUSIMM

KpeamToBaHusA. [lpoueHTbl 3a nonb3oBaHve Kpegutamy HaumcnawTcsa CO OHA, credylowero 3a gHem obpas3oBaHus

3af0ImKeHHOCTU No KpeauTy B dopme «OBepapadT», ncxoas ns cymmbl OCHOBHOMO Jonra Ha Hayano onepaumoHHoro aHs. MNpu

aTOM 3a 6a3y Ans HauyMcneHus NpoueHToB GepeTcst A4eNCTBUTENBbHOE YMCMO KaneHgapHbIX AHen B rogy (365 unu 366 gHen

COOTBETCTBEHHO). MNpouUeHThbl 3a nonb3oBaHne KpeauTamu ynnaumBaltoTCa U3 €XEeMECHYHOro nratexa, He no3gHee OKOHYaHus

cpoka kpeguTa B opme «OBepapadT» (MPOLEHTHI, Hauyucnsemble 3a MOMb30BaHWE MPOCPOYEHHOW K BO3BpaTy CyMMOW

KpeanToB, JOMKHBI ynNnaymBaTbCs €XeOHEBHO M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYMCIIEHHas 3a COOTBETCTBYHLIMI AeHb, HO

B 3TOT AeHb He yNnayeHHasi, CYHuTaeTCcsd NPOCPOYEHHON).

6. 3apomkeHHocTe KnneHTa nepen BaHkom Bo3HWKaeT B pesynbTaTe:

6.1. NONHOrO MM YaCTUYHOTO Mcnonb3oBaHua Knuentom numuta OBepapadTa, npegoctaBneHHoro baHkom KnneHry;

6.2. HauncneHusa baHkom nognexalmx ynnarte KnneHtom 3a nonb3oBaHue kpeamTom B hopme «OBepapadT» NpOLIEHTOB;

6.3. HauncneHusa baHkom nognexalwymx ynnarte KnueHtom nnaT u KOMUCCUN;

6.4. BO3HWKHOBEHUS MHbIX AeHexHbIX obs3atensctB KnveHta nepen baHkom, onpegeneHHbIx [JoroBopoM O npegocTaBneHun
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kpeouTta B dpopme «OBepapad™ n/mnu Tapudamun/VIHansmnayansHbIMU YCIOBUAMW KPEAUTOBaHUS.

7. B cnyyae npeBbiweHns cymm Onepaumin, ocyLwecTBEeHHbIX B COOTBETCTBUM € N.6 O6LWMX ycnoBuii npegocTaBrneHns KkpeauTa
B hopme «OBepapadT», Haa lNMnaTexHslM NMMUTOM BO3HUKaeT TexHudeckui osepapadT. NMpu atom BaHk B3vmaeT nnaty 3a
BO3HMKHOBEHWEe TexHudeckoro osepapadta B cooTBeTCTBUM € TapudHbiM  [naHom/UHamMBMAyansHbIMKM  YCRIOBUSMU
KpeamToBaHua wu/vnu  [oroBopoMm o npegocTaBneHnn kpeguta B dopme «OBepgpadT» 6e3  OONOMHUTENbHOro/-bIX
pacnopsbkeHns/-ui KnueHta (3apaHee gaHHbIA akuenT).

8. Cpok kpeauta B dhopme «OepapadT» cuMTaeTCcs MpepBaHHbIM, €Clv MMEBLUUIACA Ha Havano onepauMoHHOro AHsA baHka
OoCTaToK COOTBETCTBYIOLWEro Kpeaura nonHOCTLIO NoralleH B Te4eHre 3Toro onepaumoHHOro Hs.

9. MoraweHne KpeamTtoB yBenuuuaeT cBoboaHbIv ocTaTok JNlumnta OBepapadta Ha cymmy noraweHHoro Kpeguta. MNMpu atom
KOHEeYHbI CpoK Bo3BpaTa Bcex KpeanToB ycTaHaBNMBaeTCs He No3gHee nocrnenHero AHsA nepmoaa BpeMeHu, B Te4eHne KOToporo
paspeluaeTcsa BO3HUKHOBEHUE U Hanuvne Kpeantos.

10. BaHk BnpaBe:

10.1. npepocTtaBuTb KnumeHTy npaBo Ha BO3HUKHOBEHME W Hanuyue kpeauTa B popme «OBepgpadT» Ha HOBbI Cpok Ges
noanucaHns LOMNOMHUTENbHBIX JOKYMEHTOB K [loroBopy O npedocTaBneHun kpeguta B chopme «OBepapadT» B COOTBETCTBUM
¢ Mporpammoli kpeamToBaHus, o Yem baHk yBegomnsaeT KnueHta nocpecTBOM CMC-MHAOPMUpoBaHus/e-mail- tHgdopMmmpoBaHus
n/vnn nucbmeHHoro yesegomnenus. MNpu npegoctaBneHun baHkom KnmeHTy npaBa Ha BO3HWKHOBEHME W Hanmuuue KpeauTa
B dopme «OBepapadT» Ha HOBbIN CpPOK KpeauTbl NpefoCcTaBhsAlOTCA Ha YCNoOBUSAX, MNpPedyCMOTpeHHbIX [lporpammon
KpeauToBaHus, EeNCTBYIOLEN HA MOMEHT npegocTasneHns Kpeantos Ha HOBBIN CPOK, €CAIN UHOE He NPeafyCMOTPEHO peLleHnem
YNONHOMOYEHHOro opraHa baHka.

10.2. HayaTb obecneyveHue pacyetoB no Onepaumsam B pamkax KpeauTtoB c pabouero gHs, cnegyowero 3a gaTow, C KOTOpPOn
paspeLueHo BO3HUKHOBEHWE 1 Hanndme KpeauTos;

10.3. baHk BnpaBe M3MeHUTb TapundHbI Nnan/Tapudsbl, N0 KOTOPbIM NpeaocTaBnsATcs KpeanThbi.

10.4. baHk BnpaBe W3MeHATb (Npyv 3ToM KnMeHT nocrne nomnyvyeHust COOTBETCTBYIOLLErO YBEAOMIEHMS W/MAn coobLieHus,
obpaTmBluMChb B KOHTaKT-LeHTP MOXET y3HaTb HOBOE 3HayeHue MonHow ctoumoctn KpeamTos no [JoroBopy O npeaocTaBneHun
kpeanTa B dopme «OBepgpadT», a TawkKe W3MeHeHHble ycrnosusa [loroBopa O npedocTaBneHWn kpeauTa B dopme
«OBepapadt», Takke C uU3MeHeHHbIMU ycrioBuamu [loroBopa O npepocTtaeBneHuun kpeguta B dopme «Osepgpaddt» KnueHt
MOXeT O3HAKOMWUTCS MOCPEeACTBOM VIHTepHeT-6aHK (Mpu HannyYnmM TEXHUYECKON BO3MOXHOCTH):

10.4.1. Pa3wep Jlumuta OBepagpadTa;

10.4.2. cTtaBkM nnatbl 3a nonb3oBaHue Kpegutamy (B T.4. 3a MOMb30BaHWEe MPOCPOYEHHON K BO3BpaTy cymmon KpeguToB)
B 3aBMCMMOCTN OT W3MEHEHUS CTOMMOCTW KpeAMTHbIX pecypcoB (B T.4.CTaBku pedumHaHcmpoBaHua banka Poccun) wnu no
ApyrMM npuyvHam (MpyM 3TOM MpW yMeHbLUeHUW pasmepa MpoLEeHTOB 3a nonb3oBaHne Kpegutamu (B T.4. MPOLIEHTOB 3a
nonb30BaHWe NPOCPOYEHHbIMKM K BO3BpaTy cyMM KpeauToB) MMM NpekpalleHWn HayMcreHus NpoLEeHTOB 3a NOMnb3oBaHue
KpeauMtamu ynoMaHyTble U3BMEHEHUS CYATAIOTCA BCTYMUBLUMMU B CUY C AaTbl NPUHATUA BaHKOM COOTBETCTBYIOLLErO peLleHns,
a TaKke o4epefHOCTb noralleHns 3agomkeHHocTn KnneHTa;

10.4.3. ycTtaHoBneHHble BaHkom Tapudbl, B nopsake, npeaycMoTpeHHoM [JoroBopoMm;

10.4.4. B cTOpOHY yMeHblueHuns Jlumuta OBepapadpta u/vnn NpoJoOIMHKMTENBHOCTU Mepuoga BPEMEHW, B TEYEHME KOTOPOro
KnueHTy moryT npegoctasnatbes Kpeanuthbl, n/vnu cpoka Bo3sparta KpeantoB n/unu CpokoB ynnatbl MPOLIEHTOB 3a NoNb30BaHue
Kpegutamn.

10.5. baHk BnpaBe oOTKasaTbCs OT MpepocTaBneHns KpeautoB MOMHOCTBIO MMM YaCTUYHO W/WMAW B NUCbMEHHOW dopme
noTpeboBaTb AOCPOYHOrO MoralleHnst CBA3aHHON C npefgocTaBneHneM Kpeautos 3agomkeHHOCTV KnueHTta, u/mnm pactoprHyTb
[Horosop o npegocTasnexHun kpeguTa B dpopme «OBepapad™» B Nopsake, yCTaHOBNEHHOM 3aKkoHoAaTenbcTBoM PP, B cnyyasx:
a) Hanuumsa obCToATEeNnbCTB, OYEBWAHO CBUAETENbCTBYOLUMX O TOM, 4TO npedocTaBneHHble KnueHTy Kpeoutbl He OyayT
BO3BpaLLEeHbl B CPOK, K AaHHbIM 06CTOATENBCTBAM, B TOM YNCME OTHOCATCH:

- MHGOpMauus WUnu OOKYMEHTbI, nognexawme npeacrtasneHuio KnneHtom baHky B cOOTBETCTBMM unu B CBA3M C [JoroBOpom
0 npepocTtaBneHun kpeauta B opme «OBepapadT», npeactaBneHbl KNnMeHToM HECBOEBPEMEHHO, B HEMOMHOM 0Obeme, Wnu
ecrnun Takas nHgopmaumsa U JOKYMEHTbI U NX YacTb OKa3anvcb He4OCTOBEPHbIMU;

- B (huHaHcoBOM cocTosiHUM KnmeHTa npousolnn usMeHeHusi, KoTopble No oueHke BbaHka moryT noBnusTb Ha CMOCOGHOCTb
BbINOMNHUTL 06s3aTensCcTBa no [loroBopy o NnpegocTasneHun kpeguta B opme «OBepapaddTy;

- BO30Oy)xaeHune yronoBHOro Aena wunu HacTynneHne yronoBHOW OTBETCTBEHHOCTU KnveHTa;

- BO3OyxxaeHun gena o npusHaHum KnueHta HepgeecnocobHbIM nMOO OrpaHMyeHHO AeecrnocobHbiM nMBO BbIHECEHUM CyAOM
onpegeneHns o NPUHATMK 3aABneHns o npusHaHun Knnenta n/wnu nopyuntens/-en unu 3anorogatens/-e 6aHKpoToMm;

- HeucnonHeHve/HeHagnexawiee ucnonHenve KnueHnTom nwboro mHoro obssatenbctBa no [oroBopy O npefocTaBneHnu
kpeguTta B dpopme «OBepgpadm»n/mnun [lorosopa;

- 3apepxka ncnonHeHus KnneHtom niobbix ero geHexHbix 06s3atenscTB nepen baHkoM, BO3HMKLWMX MO N0OLIM APYruM caenkam
U OCHOBAHUSAM;

6) sagepxkn ucnonHenusi KnneHTom niobbiXx ero AeHexHbIXx 00s3atenbcTB neped baHkom, npeaycMOTpeHHbIX [oroBopom
0 npepocTasneHun kpeamta B popme «OBepapad T,

B) B MHbIX Cry4asx, NpedyCMOTPeHHbIX A4eNCTBYIOWMUM 3akoHodaTensCcTBoM Poccuiickon ®egepauuu.

Horosop o npegocTtaBneHun kpeamTa B hopme «OBepapadT» cumtTaeTcs pacToprHyTbiM CO OHS, CriedytoLwero 3a AHEM OTNpPaBKu
BaHkom KnueHTy cCOOTBETCTBYHOLLEIO MMCBMEHHO YBEAOMIEHUS (3aKa3HOro NMcbMa ¢ yBeAoMMneHnemM o BpydeHun KnmeHty n/mnm
CMC coobueHus).

10.6. baHk MmMeeT npaBo HanpaBuTb yBegomreHne KnuveHTy o gocpodHom BocTpeboBanHum Kpeguta. YBemomnewve BaHka
0 gocpoyHom BosBpaTe Kpeauta, ynnaTe nNpoOUEHTOB (MHbLIX Nnatexewn, npedycMoTpeHHbIX [oroBopoM o npepocTtaBneHnu
kpeamTa B chopme «OBepapadT») BpyyaeTcs KnmeHTy nubo HanpaBnsieTcsi NO MouTe 3akasHblM NUCbMOM WMWK Tenerpammon.
KnuneHT obsi3aH B TeyeHWe cpoka, ykasaHHOro B TpeboBaHuu baHka, nonmHocTblo BepHyTb KpeauT, ynnaTtuTb npoueHTbl 3a
none3oBaHve Kpegutom (MHble nnaTexwu, npeaycMoTpeHHble [JoroBopomM o npedocTaBrneHMn kpeguta B opme «OBepapaddT»),
a TaKkKke CyMMy LUTpaHON HEYCTONKY;

10.7. MNpwn HeBbinonHeHun KnueHTom ob6si3aHHOCTEW, npedycmoTpeHHbix n.10.6. O6wmx ycnosui npegocTaBneHns KpeawTa
B hopme «OBepapadT», Kpeantsl cumTaloTcs NpoCcpoOYeHHbIMY;

10.8. baHk BnpaBe npepocTaBnsaTe KnveHTy wmHdoOpmaumio O cymMMe M pate noraweHus 3agorkeHHocTn no OsepapadTy
nocpencTBoM:

10.8.1. Bblgaum Bbinuckn no CueTy npu obpaweHun KnmeHTta B baHk;

10.8.2. nepecbinkn CMC-coobuwieHnii no pacnopsbkeHuto  Knunenta B cnyyae, korga KnveHnt  3akntounn  [Jorosop
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0 npepoctasneHumn ycnyrm « CMC-nHdopmunpoBaHumey;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pa3meLleHHoMm Ha CanTte baHka;
10.8.4. NIHTepHeT-6aHKa (Npy HanM4mMn TEXHNYECKON BO3MOXHOCTH).
10.9. baHk BnpaBe MO peLleHnto YNOoNHOMOYEHHOro opraHa 6e3 cornacus KnueHta npuocTaHOBUTL OEWCTBUE paspelueHust Ha
BO3HWKHOBeHWe 1 Hanunuve KpegutoB no CueTy nnbo OTMEHWUTb 3TO paspelleHne, To ecTb YMeHbwWTb Numut OBepapadTa oo
HYns M/1nm AOCPOYHO B3bICKaTh CBA3aHHyo ¢ OBepapadTamm 3afomkeHHOCTb KnmeHTa 6e3 ero yBegoMneHns B criyqasx:
e 3apepXku ucnonHeHusa KnveHtom nobbix ero AeHexHblx 06sa3aTtenscTs nepen baHkom;
e Hapywenus KnveHToM w/unu nuuamu, 3a AEWCTBUS KOTOPbIX OH OTBeYaeT, ycrnosui [loroBopa O mpegocTaBneHuv
KpeguTta B dpopme «OBepapadt»;
e YXYALUEHWS UK Yrpo3bl YXyALeHus nnatexecnocobHoctn Knnenra;
e yTpaTbl BaHkom goBepus k Knuenty;
10.10. B cnyyae HapylweHus KnveHTom cpoka Bo3BpaTa nnatexen no kpeauty B popme «OBepapadT», NpegyCMOTPEHHbIX B
Tapudax/3ansneHun-aHkete/3ansneHnn/ViHamBmayanbHbiX — YCOBUSAX KPeAMTOBaHWSA, CTaBka nnaTel 3a NOMb3oBaHWe
NMPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOro ponra OydeT paBHa CcTaBKke MPOLEHTOB 3a Monb3oBaHue Kpegutamu,
ycTaHoBneHHon B Tapudax/3aasneHun-aHkete/3assneHun/VIHomBmayanbHbiX YCNOBUSIX KPeAWTOBaHMS yBenuyeHHon Ha 20
(aBapuaTh) MPOLEHTOB rogoBbIX. [laHHbIM NYHKT pacnpocTpaHseT cBoe AelicTBue Ha oTHoweHus KnveHTa n baxka no Jorosopy
0 npefocTasneHunn kpeauta B popme «OBepapadT», Bo3Hukwmne ¢ 01 nionsa 2014 ropa
10.11. B cnyyae HapyweHus KnveHTom cpoka Bosspata nnatexen no Kpeauty B dopme «OsepapadT», NpeayCMOTPEHHbIX B
Tapudax/3aseneHun-aHkete/3aseneHnvn/Jorosope o0 npegoctasneHnn kpeguta B dopme «OsepapaddT» ynnadvmeatb baHky
nnaty 3a nonb3oBaHWe MPOCPOYEHHOW K BO3BpaTy CYyMMOW OCHOBHOIO fofnra B TPOMHOM pasmepe. [aHHbIi nyHKT
pacrnpocTpaHaeT cBoe [AencTBust Ha oTHoweHusa KrveHnta n bBaHka no [loroBopy o npepocTtasneHun kpeauta B dopme
«OBepapad1», Bo3Hukwne go 01 nons 2014 ropa.
10.12. B cny4yae HewcnonHeHusi/HeHagnexawiero ucnonHenns KnueHtom ob6si3aHHOCTM MO onnarte nnatexen no [orosopy o
npepoctaBneHnn kpeguta B ¢dopme «OBepapadT», YCTaHOBNEHHOW YBegomneHnem 06 WHAMBMAYanNbHBIX YCNOBUSAX
kpegutoBaHus/Tapmudamn/iHgneuayanbHbIMW YCroBMAMU KpeamToBaHus, To KnueHT 06s3aH ynnatuTte BaHky nnaty B pa3vepe,
ycTaHoBneHHoM baHkoM B Tapudax, 4eNCTBYOLLMX HA MOMEHT COBEpPLUEHMS Takon onnaTbl.
10.13. BaHk BrnpaBe MO COrMalleHUIO CTOPOH OCYLLECTBUTb MpolleHne 3agorkeHHocTn KnuenTta nepeg bankom, B yactu
NMPOCPOYEHHbIX MPOLEHTOB 3a MOMb30BaHME CyMMOW KpeamTa Ha YCroBUSAX, U3NOXEeHHbIXx B Takom CornaweHun. C uenbto
ocopmneHust nHctpymenTa lMNpolueHne KnneHT oba3aH obpatntecsa B otaeneHne baHka ¢ COOTBETCTBYIOLWMM 3asiBNEHNEM.
11. KnueHT 065a3aH:
11.1. obecneumBaTtb nononHeHve CyeTa AeHEXHbIMU CPeACTBaMW B CPOKM W B CyMMaX, KOTOpble HeobXxoAuMMbl U AOCTaTOYHbI
ans:
e noraweHus kaxgoro KpeamTa He no3gHee okoHyaHnsa Cpoka kpeguta B hopme «OBepapaddT»,
e ynnaTbl MPOLIEHTOB 3a NONb30BaHWe BCeMn nmerowmmmca Kpeamtamm He nosgHee okoHyaHus Cpoka kpeguta B dhoopme
«OBepapadt» no nepsomy 13 Kpeantos, CPOK KOTOPOTO eLLie He NpepBaH,
e noraweHus Bcex KpeauTtoB u ynnatbl BCcex MPOLEHTOB 3a Mnornb3oBaHWe Bcemu Kpeautamm He MosgHee OKOHYaHWs
CpoKa, B Te4eHne KOTOPOro paspeLlaeTcs BO3HUKHOBEHWE 1 Hanndne KpegmTos no Cyety,
e He3ame[nuTenbHOro noraweHnsa scex Kpeautos v ynnaTtbl NPOLEHTOB 3a Monb3oBaHue Bcemu Kpegutamu B criyvae
OTMEHbI paspeLleHns Ha BO3HNKHOBEHUE U Hanuye KpeauTos.
e  He3aMe[nMTENbHOIO CHWKEHUA CyMMbl 3a40MMKEHHOCTM no noraweHwio KpeamToB A0 CymMMbl HoBoro Jlumuta
OsepapadTa B criyyae ero yMeHbLUEHMS,
e ynnaTbl BaHky Apyrux npedycMoTpeHHbIX Tapudamy nnatexen n ocywecTBNEHUA MHbIX PacyeToB, NPesyCMOTPEHHbIX
[loroBopom o npegocTaeneHun kpeaguta B popme «OsepapaddT»;
11.2. no TpeboBaHuo baHka coobwatb nocrnegHemy CBefeHusl, NpenocTaBnaTe baHky AOKYMEHThl, a Takke COBepLlUaTb WMHbIE
OencTBus, HeobxoanmMble AN ocyLlecTBreHns baHkoM oLieHKW, MPOBEPOK M KOHTPONsA nnaTexecnocobHocTn KnuewTa.
11.3. B TeyeHwue 7 (cemun) pabouunx gHen nHdopmuposaTb baHk 06 n3MeHeHN KOHTaKTHOW nHdopmaumn, 06 nameHeHun cnocoba
cBsA3n baHka ¢ HUM nocpeAcTBOM HarnpasneHns B baHk NMCbMEHHOro yBeOMMEHUs.
11.4. ucnonb3oBaTb KpeauTbl UCKMOYUTENBHO MO LeneBoMy HasHadeHuto cornacHo n.n. 11 n.1.2. MHameBmayanbHbIX yCrnoBuii
KpeauToBaHwus;
11.5. He ucnone3oBaTb Kpeautsbl Ha Lienu, CBA3aHHbIE C:
a) ocyLlecTBNeHneM npeanpuHMMaTenbCKON AeATENbHOCTY;
6) ncnonHeHnem ceBomx 0653aTensCTB, NPEAYCMOTPEHHBLIX [IoroBopoM, a Takke YCNOBUAMW MHbIX CAENOK, 3aKMOYEHHbIX C
BaHkom;
B) NpegocTaBneHnem 3aMoB TpeTbUM nmuam Nnbo noraileHve 3aiMoB/KpeaMToB 3a TPeTbUX NnL;
r) norawleHmem 3anmoB/KpeaMTOB, NMPEAOCTaBIEHHbIX TPETBMMU NLaMU;
[) NnpuobpeTeHne n/vnu noralieHne SMUCCUOHHbIX LEHHbIX Bymar;
€) OCyLLEeCTBINEHNEM BIIOXKEHWI B YCTaBHbIE KannTanu Iopuanyeckux nu;
X) ncrnonHeHne o6s3aTenbCTB APYrMX 3aeMLUMKoB neped baHkom.
coomeemcmsytowjul n.n. 6 — X Hacmosweao MyHKmMa He rnpuMeHsiemcsi 8 crydae, koela 6 n.n.11 n.1.2. MHOusudyanbHbIx
ycnosut KpedumosaHusi NpsIMO yKka3aHa 0aHHas yeslb).
12. BaHK 0653aH:
12.1. obecneumnTb goctyn KnveHTy nocpeactsom NHTepHeT-6aHKa (Npy Hannunm TEXHUYECKOM BO3MOXHOCTH), KOHTaKT-LeHTpa, B
OtpeneHnn BaHka Kk cnepylowmm cBedeHUsM: pa3Mmep Tekyllen 3agorkeHHocTn KnueHta no [JoroBopy o npegocTaBreHum
kpeamTa B dopme «OBepapadT», AaTbl U pasmepbl NPON3BEAEHHbIX 3@ NPEALLECTBYIOLMA MecsL, nnaTexen u NpeacTosero
nnatexa Knuexta no JJjoroBopy o npegoctasneHun kpeauta B opme «OBepapadTy.
13. Mnata 3a nonb3oBaHue TexHudeckum OBepapadToM, HauucnaeTca u ynnayuBaetcs KnueHTOM cormacHo ycrnoBusSiM
TapudHoro MnaHa/Tapudamu.
14. Tpwn noraweHun 3agormkeHHoCcTM KnveHTa B cooTBeTCcTBMM C [JoroBOpoM O npefocTaBneHun Kpeguta B opme
«OBepgpadT»:
14.1. B nepByto ovepeb ynnayMBatoTCs NPOCPOYEHHbIE NPOLIEHTLI 3@ NONb30BaHWe kpeautom B hopme «OBepapadT»;
14.2. BO BTOpPYt0 oYepedb ynnaymBaeTcs NpoCPOYEHHbIi OCHOBHOWM JONT 3a Nonb3oBaHue kpeautom B hopme «OBepapadTy;
14.3. B TpeTbio o4vepedb ynnadvMBaeTcs WTpadHas HeycToMKa 3a HapylleHwe cpoka Bo3BpaTa nnartexen no [orosopy o
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npegoctaBneHumn kpeauTa B opme «OBepapadT»;

14.4. B 4eTBEPTYIO OYepeAb YNMaunBalTCsi MPOLEHTbI 3a NOMNb3oBaHUe KpeamTom B hopme «OBepapadT»;

14.5. B NsiTyt0 04epeab ynnavymBaeTcsi OCHOBHOW JONT Mo KpeauTy B chopme «OBepapadTy;

14.6. B WeCTy0 o4yepedb YNayMBaloTCA WHble NnaTexu, NpegycMOTpeHHble 3akoHogaTenbcTBoM Poccuiickon depepauum o
notpebuTenbckom kpeauTe (3arime) unu [JoroBopom o npegoctaeneHun kpeguta B opme «OBepapadTy.

15. lMpn oTCyTCTBMM 3a[0IMKEHHOCTM MO norawenunto Bcex KpeamTos, KnueHT nmeeT npaBo AOCPOYHO pacToOprHyTb [orosop
0 npefgocTasneHun kpeguta B opme «OBepapadT», yBegomms 06 atom baHk 3a 5 paboynx gHel, 0popMUB COOTBETCTBYHOLLIEE
3asBneHve B Npon3BorbHON dhopme 1 3aperncTpuposas ero B bakke.

16. baHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans KnveHTa nocrneacTeBus, HacTynuBLUME B pesynbraTe
HeCaHKLMOHMPOBAHHOIrO  AocTyna TpeTbux nuuy K MHopmaumn o Cuetax, Kaprtax, CpeactBax pJoctyna B cryvasi,
npeaycMoTpeHHbIX [Npasunamm ncnons3osanHusa 6aHkosckmx kapT MNAO «Hopeuk BaHk» (Mpunoxerue 3 k [lorosopy).

17. NHdopmauuio 0 HannymmM NPOCpPOYEHHOW 3aA40MKeHHOCTN nNo [loroBopy o0 npefocTasneHun kpeaguta B oopme «Oepapadt»
BaHk HanpasnsaeT KnneHTy NMCbMEHHbIM yBe4OMMNEHMEM (3aKasHbIM NMCbMOM C yBEAOMIIEHNEM O ero BpydeHun KnmeHty) unu
coobuweHneM nocpeactesom CMC nHdopmmpoBaHus/E-mail — nHpopmMmpoBaHusa nubo coobluaeT nocpeacTBoM KoHTakT-LEeHTpa,
B CPOK He nosgHee 7 (ceMun) AHel ¢ AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOWN 3a40MKEHHOCTH.

18. B cniy4ae noraweHus cymm KpegutoB npu nocpeacTse Apyrmx 6aHKoB, Yepes nnaTexHble CUCTEMbI, MaTeXHble TepMUHansbl,
cucTembl VHTepHeT-nmnaTexen, a Takke 4epes3 Apyrux MOCPEAHWKOB, BCE PUCKW, CBSA3aHHbIE C 33€PXKOM 3a4vncrneHus
ynnadeHHbIx KnueHTom B KkayecTBe Bo3BpaTa KpeOuToB OEHEeXHbIX CPEACTB Ha KOPPEeCnoHAeHTCKui cyeT GaHka, nexart Ha
KnueHTe. KnueHT camocTosiTENbHO HeceT pacxofbl, CBSI3aHHblE C YNnaTol KOMWUCCUI, YCTaHOBMEHHbIX 3a nepedvvcrneHvie
OEHEeXHbIX CPeACTB YKkaszaHHbIMU NocpeaHnKamm.

[OHem ucnonHeHusa obsi3aTenbCTB MO BHECEHWMIO MfaTeXxew B COOTBETCTBUM C [JoroBOpoM O npefocTaBneHun kpeguTa B oopme
«OBepapadT» cuntTaeTcsa AeHb NOCTYNNEHNs AEHEXHbIX CPEACTB Ha KOppecnoHAEeHTCKuIA cyeT baHka.

19. [JocTyn K AeHexHblM cpeAcTBaMm, pasmelleHHbiM Ha CueTe KapTbl, K KOTOPOW YycTaHoBfeH KpeauTHbIM nAMmuT (Kak
npegocTaBneHHblM BaHKoM, Tak 1 COBCTBEHHbIM), pa3peLleH TOMbKOo Mpu ncnonb3oBaHnm KapTtel KnmeHTom-Bnagensuem cyeTa,
a Takke [lepxatenem/-aM 4OMOMHUTENBHbIX KapT, UCKIIOYEHWe cocTaBnsaloT 6e3HannyHble pacyeTbl C UCMONb30BaHMEM CUCTEMBI
obmeHa 3neKTPOHHbIMKM AokymeHTamu WHTepHeT-6aHk Ans dusmdecknx nuu, GesHanuyHble pacyeTbl MpU MCMOMb30BaHWM
Knuentom ycnyrn « CMC nopyyeHune» (Kpome KapT € KpeAUTHbIM MMMUTOM, BblAaHHbIX B flonnapax CLUA, EBPO).
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MpunoxeHue Ne 6

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pmsmyecknx nuy

B NAO «HopBuk BaHk»

O6wue ycnosusa npegoctaBneHus yenyrm «CMC-nHcpopmmupoBaHme no onepaumsam
¢ 6aHkoBckMMu Kaptamu» B [NAO «HopBuK BaHk»
(manee — «O6wWuMe ycnoBus npegoctasneHus ycnyru «CMC-uHdopmupoBaHuey)

1.1. HacTtoswme  O6wwue ycnosus  npepoctaenenuns  ycnyrm  «CMC-uHdopmupoBaHmey,  Tapudbl/TapndHbii
nnax/3asiBneHne/3aaBnexHne-aHketa/iHanBnayanbHbIE YCNOBUS KpPeaMTOBaHUSA MpusHalTcs [JoroBopoM O npedocTaBreHum
ycnyrim «CMC-uHdopMupoBaHue», SIBASKOTCS HEOTbeMNeMoW 4vacTbio [JoroBopa O KOMMMEKCHOM OaHKOBCKOM 06CnyXuBaHun
dmsnyecknx nuu, onpeaensitoT nopsaaok npegocrtasnexns yenyrn « CMC-nHdopmnpoBaHve» (ganee — Ycnyra).

1.2. Bce, u4tO0 He onpegeneHo [oroBopom o npegoctaBneHun ycnyrm «CMC-uHpopMumpoBaHue», perynumpyercs
3akoHopaTenbcTBOoM Poccuiickon Penepaumm n 6aHKOBCKUMW Npasunamu.

Horosop o npegoctasneHnn ycnyrn «CMC-uHbopMrpoBaHME» CUYATAETCA 3aKMIOYEHHbIM C MOMEHTa npuHATUS BaHkom
3asBneHus ot KnueHta Ha nogkntodeHne Ycnyrm unu ¢ MomeHTa nonyvenns bankom nognucarHbeix Knventom MHanBuayanbHbIX
YCINOBUI KpeauTOBaHUsi, B KOTOPbIX KNMeHTOM BbIpaXXeHO cornacue Ha nogkroveHvre Ycnyru.

Bce TepmuHbI, HanucaHHble C 3arnaBHOM OyKBbl, OnNpefeneHne KOTOPbIX HWXEe He MNPUMBOAMTCH, YnoTpebnswTcs B TOM Xe
3HayeHun, koTopoe Bbbino oroBopeHo B [lorosBope.

1.3. 3akoHHbIN npeacTaBuTenb KnueHTa, SBNSOWErocs HECOBEPLUEHHOMETHUM NMUOM, 00SA3yeTcsi CaMOCTOSTENbHO
O03HaKOMUTbCA W O3HAKOMWUTb HecoBeplueHHonetHee nuuo c¢ O6wumn  ycnosuamm npepocTtaeneHus ycnyrm «CMC-
uHdpopmMmuposaHue», Tapudamn banka, TapudHblIMM nnaHamm W B criyyae HeobxogumocTWM 3anpocutb w/wnu  gaTb
COOTBETCTBYIOLLME PAa3bACHEHNS.

2. OBLLUME NMONOXEHUA

2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npy Hanvyimm TEXHUYECKOW BO3MOXHOCTM, Hanuuuu y KnueHta oTkpbiToro Cueta,
a Takke cornaweHuns mexay baHkom n cooTseTcTBylOLWen O6cnyxuMBatoLen opraHusaumen;

C momeHTa 3akntodeHns foroBopa o npegoctasnenun yenyrm « CMC-nHdopmuposaHuey, baHk npegoctasnseT Knuenty Yenyry
Ha Homep TenedoHa cotoBon cBA3M KnveHTa, ykasaHHbii B 3asBneHum-aHkeTe/3assneHunn Knuenta/lHamBuayanbHbIX
YCINOBUSIX KPEOUTOBAHWS.

KnueHT/3akoHHbIN NpeacTaBUTENb NOATBEPXKAAET, YTO HA MOMEHT 3aknoveHus [doroBopa o npepoctaBneHun ycnyrm « CMC-
MHOpMMpOBaHME» O3HaKOMNeH ¢ Tapudamn baHka, TapudHbiMM nnaHamu, lMpaBunamyn nNpenocTaBrieHUst U NOfb30BaHUS
ycnyron «CMC-uHdopMumpoBaHue no onepauusMm ¢ 6aHkoBckMMM kapTamu» u WHCTpykumen nonb3oBatenst ycnyrm «CMC-
WH(OPMMPOBaHUE No onepaumam ¢ 6aHKOBCKUMK kKapTaMu» (fanee npyv COBMECTHOM ynoMUHaHuu —paBuna nonb3oBaHus).
MpaBuna npepocTtaBneHns w nonb3oBaHnsa ycnyron «CMC-uHdopmupoBaHne no onepaumsam ¢ 6GaHKOBCKUMKU  kapTamu»
1 NHcTpykumsa none3osatens ycnyrm « CMC-uHdopmumpoBaHme no onepaumsm ¢ 6aHKOBCKMMU kapTamu» pasmelleHbl Ha Cante
BaHka.

2.2. B HacTosiwmux O6wux ycrnosusix npegoctasnenus ycnyrm « CMC—uHdopMypoBaHe» MCMonb3yTcs criefytolmne TEPMUHBI
1 onpefeneHus:

2.2.1. Mo6unbHbIn TenedoH— TenedoOHHbIN annapart, NnogaepXxuBaroLwmnn npyem n nepegady CMC-coobLueHuiz;

2.2.2. 3asBneHne — NUCbMEHHOE 3asiBneHue KnueHTa Ha NoAKMYeHWe, N3MEHEHWe WNK OTKMYEeHWe Ycnyru, B TOM 4ucne
HanpaeneHHoe KnueHntom B WHTepHeT GaHke, nnbo 3asBneHvne/3asBneHve- aHkeTa, copgepxallee/-as cornacve KnuveHta Ha
NOAKIIOYEHNE, U3MEHEHME UIMN OTKMOYEHUe YCnyru;

2.2.3. Komuccua — exemecsiuHasa nnata 3a npegocrtaeneHne CoobuieHun o6 onepauusax no CyeTy, OTKPbITOMY ANSi pacyeToB
¢ ucnonb3oBaHnem KapTtbl B pamkax npegoctasneHus Ycnyru. Pasmep Komuccun onpepensetca gevcteylowmMu Tapudamu
BaHka;

2.2.4. YBepgomneHue — CMC-coobLeHne, Hanpasnsemoe baHkom Ha Homep TenedoHa cotoBoi cBsA3u KnneHty 06 onepauumsix,
COBEPpLLUEHHbIX C Ucnofb3oBaHneM KapTbl n/unu peksmantoB KapTbl B paMkax npegocTaBneHunst Ycnyru.

2.2.5. U3ameHeHune Yenyru — nameHeHne Homepa TenedoHa cotoBom cBA3M KnneHTa, K KOTOPOMY MOAKIIoYeHa Yenyra.

2.3. Ycnyra npepoctaensetcs KnueHtam, asnsiowmmmca Bnagensuamm MobunbHbix TenedoHOB, onepaTopbl CBA3WM KOTOPbIX
3aperncTpupoBaHbl Ha Tepputopun PP 1 Tonbko no Cyetam, OTKPbITEIM ANS pacyeToB C Mcnonb3oBaHneM KapT, cpok aencreus
KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHoWn w/wunu JononHutensHon Kapte Knuenta. Ansa kaxporo KnueHta nopxniodeHune kK Ycnyre
OCYLLLECTBNSIETCS TONMbKO Ha oauH Homepa TenedoHa coToBow cBsi3u. [pu HanUuum TEXHUYECKOW BO3MOXHOCTU CO CTOPOHbI
BaHka, gonyckaeTcs nogknoyeHne k Ycnyre Heckonbkux HomepoB TenedoHa coOToBoW CBA3M, HO He Gornee ogHOro Ans Kaxaoown
KapTbl KnneHTa.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkniodeHa Ycnyra «CMC-uHdopmupoBaHve» w/wnm ycnyra «E-mail-
uHdopMupoBaHue». B cnydae, ecnu KnueHToM siIBNSieTCS HECOBEPLUEHHONETHEE NMLUO, MO MUCBMEHHOMY 3asiBMEHWIO Takoro
KnueHTa n nucbmeHHoro Cornacusi 3akOHHOro nNpeacTaBUTeNs.

2.6. Ycnyra nogkntovaeTtcsa k kaxgon Kapte Knuenta/Oepxatens KapTel otaensHo — no 3asenennto KnveHTa.

2.7. B cnyyae, korga KnveHTty BblgaHbl ABe v 6onee KapTbl kK ogHoMy CueTy v Ycnyra noakmnoveHa Tonbko K ogHon Kapte, a no
opyrum  Kaptam artoro ke Cdeta He nogkntodeHbl Ycnyra wunmycnyra «E-mail-nndopmupoBanne», 1o baHk Bnpase
ucnonb3oBaTb YykasaHHbI B 3asBneHuun/3asBneHun-aHkete, WMHauBmayanbHbIX YCrioBurA kpeamtoBaHus Homep TenedoHa
COTOBOW CBSI3W, KaK KaHan CBS3W ANs HanpaBneHus YBeaomreHuii o6 onepaumsix, COBEPLUEHHBLIX C UCMOMb30BaHUEM OPYruxX
KapT aToro e CuyeTa, K KOTOpbIM He noakntoyeHbl Yenyra unm ycnyra «E-mail-uHopmuposaHue».

2.8. B cnyvae, korga y Knunenta k Ycnyre « CMC—uHdopmupoBaHue» nogkntodeH Homep TenedoHa cotoBon cBsA3u, a KnueHt
npu nognucaHum 3aasneHus/ViHovBMayanbHbIX YCIOBUIA KPeAMTOBaHUSA ykasbiBaeT B HEM umHoW Homep TenedoHa coToBON
CBA3N, TO npeabiaywui Homep TenedoHa COTOBOM CBA3M CUUTAETCHd W3MEHEHHbIM, €CNu WMHOEe He NpefyCMOTPEHO
COOTBETCTBYHOLLMM 3asiBNEHNEM.
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3. COOEPXXAHUE YCIYITU

3.1. Ycnyra HanpaeneHa Ha onepaTtuBHoe WHpopmupoBaHne Knventa 06 onepaumsax no CyeTy, COBEpPLUEHHbIX
¢ ucnonb3oBaHneMm KapTbl u/unu pekeuanToB KapTbl, a Takke Ha CHWXEHWE pucKa NPOBEAEHNS HeCaHKLMOHUPOBaHHbIX
onepauun ¢ ucnone3osaHvem Kaptel n/mnu peksnsutos KapTbl.

3.2. B pamkax npegoctaBneHus Ycnyrm baHk, B aBTOMaTM4eckoM pexumMe, HanpaenseT nidopmaumio o [loctynHom octaTtke n 06
onepauumsx no Cuety ¢ ncnonb3osaHnem KapTtbl n/vnu peksuantoB KapTbl, @ Takke npoyyto uHgopmaumio B Buage CoobLueHunin Ha
MobunbHein TenedoH KnueHTta. TekctoBble dopmMaTbl CoOOLEeHN, WX 3HayYeHne u cnocobbl OTMPaBKM  OMNUCLIBAKOTCA
B MIHCTpyKUMK nonb3osatens Ycnyru.

3.3. C uenblo nonb3oBaHust Ycnyro KnueHT Ha ocHoBaHun 3asiBneHuns/MHouBuayanbHbIX YCMOBUMA KpeAMTOBaHUA WUMeeT
BO3MOXHOCTb NPOW3BECTM CrieaytoLime 4eNCTBIS:

- NOAKMYUTL Yenyry;

- U3MEHUTb YCnyry;

- OTKMOYMTL YCnyry npu ycnoBumn 3aMeHbl Ha yenyry «E-mail — nidopmmnposaHve».

YkasaHHble fenctBua KnmeHT Bnpase coBepwntb nytem obpawenns B Otgenenve banka, B KoHTakT-ueHTp BaHka, nnbo
camocToaTenbHO B VIHTepHeT 6aHke B nopsgke v B COOTBETCTBUM C HacTosAWwmMy OBLLMMKU ycrnosBusmu.

3.4. B pamkax none3soBaHusa Ycnyron KnueHt (Jepxatenb ocHOBHOM kapTbl) nonyyaet CoobieHus, npy nobom nameHeHum
ocTaTka AeHEeXHbIX CPeACTB Ha ero TekyLleM cyeTe, cneayoLmx TUMos:

— YBegomneHus ¢ nHdopmaumen o floctynHoMm octatke u 06 onepauusx no Cyety ¢ ncnonb3osaHnem Kaptbl;

— YBegomneHnus ¢ nHdopmaumen o floctynHom octatke n 06 onepauuax no Cyety 6e3 ncnonos3osaHusa KapTbl.

KnueHt (depxatenb 4ononHUTENbHOW KapTbl) nonyyaeT CoobLueHns Tonbko 06 onepauuax no Cyetam, OTKPbITbIM AfS pac4eToB
C ucnonb3oBaHnem Kapr.

3.5. BaHk He oTcbinaet CoobLeHns no onepaumam, Kotopble 6binm nponsseneHsl no Cuety Knuenta B nepmog ¢ 00—00 yacos ao
10-00 yacoB 6e3 ucnonb3oBaHua KapTbl (MonydyeHne HannyHbiX AeHexHbix cpefcts B OtaeneHun baHka, nononHeHve cyeta
B OToeneHun baHka, 6esHannyHoe nononHeHne CyeTta v T.M.). [aHHbIN NYHKT yTpayuMBaeT cuiy Mpu HamM4ymu TEXHUYECKON
BO3MOXHOCTMN oTCbiNaTe CoobLieHns no onepauusm, Kotopbele 6binn nponssedeHsl no CueTy KnuneHta B nepuog ¢ 00—00 yacos
0o 10-00 yacoe 6e3 ucnonb3oBaHus KapTbl.

3.6. baHk oTcbinaeT YBedoMSeHUs MO onepauusM, KOTopble ObiMn NpousBeAeHbl C ucnonb3oBaHweMm KapTel KnueHTa
KPYrmnocyTOYHO.

3.7. Ecnn Ha momeHT oTnpaBku baHkom YBepomneHuss MobunbHbii TenedoH KnueHTta Obin OTKMIOYEH, Haxoauncs BHE 30HbI
OencTBMA ceTu onepaTopa COTOBOW CBA3M unu Bydep Bxoasawmx CoobweHnin MobunbHoro TenedoHa 6Gbin nepenonHeH, To
YBegomneHve Oyaet xpaHutbca B CMC-ueHTpe onepatopa COTOBOW CBSI3W B TEYEHME CPOKa, OMNpederieHHOro onepaTopom
MOBMMBLHON CBA3W, Y MOXET ObITb AOCTaBMEHO B 3TOT CPOK Mpu BKNoYeHUN MobnnbHOro TenedoHa nnm BXoX4eH1s B 30HY CeTU
onepaTopa COTOBOW CBA3M.

3.8. YBegomneHus nognexat XpaHeHnto B COOTBeTCTBYoLW e OGCcnyXmBatoLLen opraHM3aunm B TeHeHne cpoka, yCTaHOBIIEHHOIO
3aKoHOAaTeNbCTBOM.

3.9. baHk He HeceT OTBETCTBEHHOCTM 3a AENCTBMSA OnepaTopa COTOBOW CBA3M U MHbIX TPETbUX NnL.

3.10. Bcnyyae nepesbinycka KapTbl, nogknioveHHonW K Ycnyre, Ycnyra He npepbiBaeTcsd, B3aumaHuve Komuccum 3a
npepocTasneHne Ycnyru ocyLecTBnseTcs B COOTBeTCTBMU ¢ Tapudamu/TapudHbiM nnaHom.

3.11. Bcnyyae ecnu y KnueHta nopkniodeHa Ycnyra, a Kapta 3abnokvpoBaHa, TO npu nposedeHun onepauun KnveHtom
nocpeactsom WHTepHeT GaHka YBegomneHus O coBeplueHHbIX onepauusx no CuyeTty HanpasnsioTca baHkom B nopsfke,
npeaycMoTpeHHOM HacToswmMm ObLwmmm ycnosusmmu npegoctasnenus yenyrn « CMC-nHdopmupoBaHmne».

3.12. KnneHT npu nonb3oBaHuM Ycnyron cornatlaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a kakne-nmbo asapun, coou
unm nepebon B 06CNyXMBaHUN, KOTOPbIE MOTYT NOBIIeYb 3a COOON 3afepxkn unu Hegoctasky CoobuweHuin KnvenTy/Oepxartens
KapTbl, CBsA3aHHble C oOOpygoBaHMEM, CUCTEMamy MO4AYM SNEKTPOIHEPrMM W/MNW NUHWIA CBSA3WM WUNN CeTei, KOoTopble
obecneymBatoTcs, NOAAOTCA, IKCMNYaTUPYHOTCA M/MMKM 06CAYXMBAKOTCS TPETBUMW fIMLIEAMW.

3.13. KnueHT yBegomrneH, 4to npu nogknioveHun ycnyrm «CMC—umHopmmnpoBaHe», ogHOpasoBble NMAponun HanpaenAlnTCA
BaHkom Ha HomMep mobunbHoro TenedoHa KnueHTa, npegoctaeBneHHoro barky B pamkax nogknioveHHown ycnyru. [pu aTtom, B
crnyyae Hanmuuusa noAKMYeHHbIXx ycnyr k opgHow Kapte Knmenta kak «CMC-uHdopmupoBaHue», Tak un  «E-mail—
WH(OPMMPOBaHUE» OOHOPA30BbLIE MNAponu HanpaenAwTcad baHkomM Tonbko Ha Homep MobunbHoro TenedoHa KnwuewTa,
npegocTtasneHHoro KnueHtom banky. Hactosiwmin nyHKT nmeeT 6e3ycrnoBHOe M MPeuMyLLecTBEHHOE 3Ha4YeHWe Haf YCroBUSMU,
cornacoBaHHbiMM C KnueHTom paHee B 3asBneHusix/nopydeHunsix, o 4Yem KnueHT yBegomnsgetrca baHkom cnocobom
ycTtaHoBneHHbiM fJoroBopom o KBO.

3.14. KnueHT yBegomreH, 4to B criydae ecnu k Kapte KnueHTta nogkntoyeHsl yenyrm « CMC—-uHdopmumpoBaHue» n/vnu «E-mail—
UH(OpMMpoBaHue», To npu MameHeHun Ycnyrm k Takon Kapte, Ycnyra aBTomMatMyeckm M3MeHseTcd no octanbHbeiM Kaptam
KnuneHTa, BblgaHHbIM BaHkom, BbinyLeHHbIM Ha uMs KnveHTta n/unu Knuerta-Lepxatensa KapTbl (MpumeHsieTca TOMNbKo B cryvyae
naMmeHeHus KnneHToM ykasaHHbIX Bbille AaHHbIX B OTHOLUEHWM KapT, BbIMYLUEHHbIX eMy Kak [lepxaTtento kapTbl lopuanyeckoro
nvua), ecrnm MHoe He NMpeaycMOTPEHO COOTBETCTBYOLWMM 3asBreHvem. Hactosdwme nsMeHeHns Takke pacrnpoCTpaHsaloTCs Ha
nopsiBoK MHPOPMUPOBAHUS B LieNsAX NpoBeAeHWs onepaumi, NpeaycMoTpeHHbIx n.3.13 HacToswmx OBLmMX yCroBui.

4. NOPAAOK NOOKNKOYEHUA, OTKNIOYEHUA YCNYTU
4.1. MNopakntoyeHve Ycnyrm npomM3BoguTcst Npu oTkpbITun/obenyxusanmm Cyeta KnveHTy:
e B OtpgeneHun baHka CoTpygHukom bBaHka Ha OCHOBaHWM [OKYMEHTa, yAOCTOBepsllero NuyHocTb KnueHta un
3asBneHna/3anBneHus - aHkeTbl, MO0 NognucanHbIX KnueHtom NHanBMAYanbHbIX YCNOBUIN KPeaMTOBAHWS;
e nytem obpauweHns KnueHta B KoHTakT-ueHTp BaHka no TenedoHam, pa3melleHHbIM Ha cainTe BaHka npu ycnosum
naeHTuduKaLmmn n ayteHTudukaumm Knmenra;
e B /HTepHeT 6aHke Ha OCHOBaHUW NOANNUCAHHOIO U HanpaeneHHoro B baHk anekTpoHHoro 3asiBneHus;
Yyepe3 baHkomaT (TOMbLKO NPU HANUYUKU TEXHUYECKON BO3MOXHOCTU
4.2. \ameHeHuve Ycnyrn npoM3BoauTcs:
e BOToeneHun baHka CoTpygHukom bBaHka Ha OCHOBaHMM [OOKYMeEHTa, YAOCTOBEPSHOWEro nunyHocTb KnueHTa
1 3asaBneHuns/3asBneHnsa-aHKeTbl;
e nytem obpawenns KnueHnta B KoHTakT-ueHTp BaHka, no TenedoHam, pasmMelleHHbIM Ha Carite BaHka npu ycnosum
naeHTndukaumm n ayteHtndunkaumm Knmenra;
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e B /HTepHeT 6aHKe Ha OCHOBaHWMM MOAMUCAHHOIO U HamnpasneHHOro B baHk anekTpoHHOro 3asBneHus.
4.4. OTKno4eHne Ycrnyrn npoussoanTcs:
e BOTtgeneHun banka CoTpygHukom bBaHka Ha OCHOBaHMM [OKYMeEHTa, YAOCTOBepsiiowero nuyHocTb KnuneHTa
n 3asBneHns/3asiBneHnsa-aHKeTbl;

e nytem obpaiweHus KnueHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelueHHbiM Ha Cante baHka npu ycnosuu
naeHTudukaumm n ayteHtudnkaumm Knmenta (OTknioYeHne nNpov3BoAMTCS NPU YCNOBUM OJHOBPEMEHHOTO AENCTBUS,
Ha MoMeHT obpauieHns, aByx ycnyr «CMC-uHdopmupoBaHne» n «E-mail —nHdopmmpoBaHne» k ogHonm Kapte
KnneHTa;

e yepe3 baHkomaT (TONbKO NPU HANMYUU TEXHNYECKOW BO3MOXHOCTH;

e B W/HTepHeT 6aHK Ha OCHOBaHWW NOAMMCAHHOIO N HaMpaBneHHoro B baHk aneKkTpoHHoro 3assnexHns.

Ycnyra moxeT ObiTb OTKMOYEHa TOMbKO Mpu 06si3aTenbHOM 3ameHe Ha ycnyry «E-mail-nndpopmuposanmne». B cnyyae
oTkasa KnueHTta oT Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-nHdpopmmpoBaHme» BaHk BnpaBe nNpuvoCTaHOBUTL OOCMyXMBaHue
KapTbl, 3abnokvpoBatb KapTy B CBA3W C HEBO3MOXHOCTbIO BbINOMHEHUS TpeboBaHMN 3akoHogaTenbctBa 06 obs3aTenbHOM
yBeaoMneHny KnmeHToB 0 COBEPLLEHWIN KaXKOoM onepaLuun ¢ ucnonb3osaHnem Kaptbl.

4.4, Tlpy noOAKMIOYEHUN/M3MEHEHNW/OTKNIOYEHMN  YCnyrm Ha OcHOBaHuu 3asBneHus/3assneHns-aHkeTol/HanBuayanbHbIX
yCroBui KpeanToBaHud, nogaHHbix KnveHtom nuyHo B OtaenexHmn baxka, CotpyaHuk baHka:

e  koHcynbTUpyeT KnueHTta/ero 3akOHHOro npeactaBuTens No MOPSAKY MOAKMIOYEHUS, U3MEHEHWS, OTKIIOYeHns Ycnyru,

a Takke nopsgky npegoctasneHus Ycenyru;

e npepoctasnseT KnueHty/ ero 3akOHHOMY NpeACcTaBUTENO ANS O3HAKOMIEHUS MakeT AOKYMEHTOB, HeobxoauMbIX Ans
MOAKMIOYEHNs, U3MeHeHns 1 oTkntoveHns Yenymm (Mpasuna, 3assenexune, Tapudbl, NHCTPYKUMiO nonb3oBaTens Ycnyru,
NHaveuayanbHble YCNOBUSA KpeaMToBaHUS);

e 3anpawwusaeT y KnneHta napameTpbl NOAKIIOYEHNS UMW OTKIIOYEHWS YCNyri, yKkasaHHble B 3asiBNeHuu;

e npuHMMaeT nopnucaHHoe KnueHntom 3assreHuve. NpocTaBnseT Ha 3asBreHWM COOTBETCTBYIOLUME OTMETKW, BBOAWUT
UHdOpMaLWIo, ykasaHHyto B 3assneHun, B UHPOpMaLMoHHyto cuctemy bawka;

MoaknioyeHne, n3MeHeHVe unu oTKMYeHne Ycnyrm NnponsBoanMTCs He No3aHee credytowero paboyero AHA CO AHA Npuéma oT
KnueHta 3asaBnenus.
4.5. ToBTOpPHOE NOAKMIOYEHNe YCryri Npon3BoanTCs:

e B OtpeneHwn baHka CoTpyaHukom baHka Ha OCHOBaHWM AOKYMeHTa, yO4OCTOBepSoWero NuyHocTb KnveHta v npu
3anofHeHnn HOBOTO 3asBneHns Ha NoakrYveHne Ycnyru;

e nyTem obpaweHua KnueHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelueHHbiM Ha Cante BaHka npu ycrnosuu
naeHTudunkaumm n ayteHtudunkaumm Knnenta;

e B VIHTepHeT 6aHKe Ha OCHOBaHMM MOAMMCAHHOIO U HanpaBneHHOro B baHk anekTpoHHoro 3asBneHus.

4.6. B cnyyae yTtpatbl nogkntoyeHHoro k Yenyre MobunsHoro tenedoHa, SIM-kapTbl nnu 6aHkoBckon KapTbl, npegoctaBneHne
Yenyrm no Kapte/-am KnueHta moxeT ObITb NPUOCTAHOBMNEHO Ha OCHOBaHuM 3asBneHus KnveHta. B ykasaHHoM crnyyae KnveHt
005a3aH NpefocTaBuUTb MHOW KaHamn CBSA3W Ans HanpaeneHus YBegomneHwu ob onepaumsix, coBeplueHHbIX ¢ Kapton, mHade
obcnyxusaHue KapTbl MOXeT ObITb MPUOCTAHOBIIEHO.

4.7. Tpn npekpaLleHn okasaHusa Ycnyrn yaepxaHHas Komuccns Bo3BpaTy He NMOAMNEXUT.

5. MOPAOOK BAUMAHUA KOMUCCUM 3A NMPEOOCTABJIEHUE YCIYTU

5.1. 3a npegocTaBneHue Ycnyrn baHk BaumaeT Komuccuio B cooTBeTCTBUM € AencTByOWUMN Tapudgamu baHka nytem cnncanusi
BaHkom 6e3 [oMONHUTENBHOrO/-bIX PacnopsKeHus/-uin (3apaHee AaHHbIN akuenT) e€ cymmbl co CuyeTa KnmneHta npu Hanuumu
OEeHEeXHbIX cpeacTB Ha CyeTe unyM B MOMEHT MOCTYMMEHUA OEHEXHbIX CpeacTB Ha cyeT (Mpu Hanmuumn y baHka BO3MOXHOCTU
cnucaTtb Ha3BaHHble AEHEXHbIE CPEACTBA B LIENsAX onnatbl Ycnyru).
5.2. Komuccusi B3umaeTcs B cnegyowmx cnyyasx:
e Mpu nogknoveHnn Ycnyrm (He3aBUCMMO OT KOMMYECTBA OCTaBLUMXCS OHEW TEKyLlero mecsiua, B TEYEHUE KOTOpbIX
Ycnyra 6yaeT npefocTaBnaTbes);
e EeXeMeCA4YHO B MepBbli paboymin AeHb Kaxaoro KaneHOapHOro Mecsua (3a npedocTaBrieHve YCnyrm B TeKylem
mecsue).

6. MPOYUE YCNOBUA

6.1. baHKk Mpu yCnoOBMM CBOEBPEMEHHOTO W Haanexallero YBeAOMIEHVS KIMeHTa O COBEPLUEHHOW ornepauun He Hecet
OTBETCTBEHHOCTb 3@ MNPUYMHEHHbIN KnveHTy yuiepb B cnyvasix HeCaHKUMOHMPOBAHHOIO [JOCTyna CTOPOHHMX Nl
K nepegaBaemMbiM CoobLeHuam n/vnu npu nepegade CoobLLEHNIA HA YCTPOMUCTBA, K KOTOPbIM BO3MOXEH LOCTYMN CTOPOHHUX MWL,
B crnyyae HapyweHus KnueHtom MNpaBun ucnonb3oBaHus 6aHkoBckunx kapT MAO «Hopeuk BaHk», a Takke 3a Henony4eHue nnu
HeCBOEBPEMEHHOE NosyyeHve YBegoMNeHU, ¢ aencTeusiMm KnneHta n/vnm Tpetbnx nuu,.

6.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a MOJIHOE UMM YaCTUYHOE HEWCMONHEeHWe CBOMX 00s3aTenbCTB NO NpedoCTaBreHuto
Ycnyru, ecnv HeucnoriHeHne SBNSeTCs CneacTBMeM 06CTOATENbCTB HENPEOAONMMON CUlbl, B TOM Y1CIie: HaBOAHEHUS, noxapa,
3EeMINeTPSACEHNS U MHbIX CTUXWUIAHBIX GeACTBUWA, Henonagkax B NIMHUSX CBSA3U U COOEB CUCTEMbI, a TakkKe BOWHbI UMW BOEHHbIX
OEenCcTBMIN, aKkToB WNU AOEeNCTBUA OpraHoB rocy4apCTBEHHOW BnacTM wnu ynpaeneHns w niobbix ApyrMx OGCTOATEnbCTB,
HaxoasLWMXCs BHe padyMHOro koHTponsi baHka.

6.3. Jiobble u3meHeHuss u/wnu pononHexnusi B O6wme ycroBuss npepoctaBneHuns ycenyrm «CMC-uHdopmupoBaHuey u/unu
Tapudbl ¢ MOMEHTa BCTYNNEHUS UX B CUMY PaBHO pacnpoOCTPaHSATCSA Ha BCex nonb3ytowmxcs Ycnyron KnmeHToB, B TOM vucne
Ha Tex, KTO Hayan nosb30BaThCs YCNyron paHee AaTbl BCTYNNEHUS COOTBETCTBYIOLLETO U3MEHEHNS B CUMY.

6.4. KnneHT npu NoakmnioyYeHnn ycnyrm cMc-MHopMmnpoBaHmMsa 03HaKOMUIICS C YCIOBUAMUK HacTosLero [loroBopa, 0Co3HaeT, YTo
Takon KaHan nepepadv vHoOpMauun He Bcerga saBnseTcd 6esonacHbiM M COrnawaeTcsd HecTW BCE PUCKU, CBA3aHHblE C
BO3MOXHbIM HapylleHMeM KOH(UAEHUMANbHOCTN, BO3HMKAKOWME BCNEACTBME WCMONb30BaHUA Takoro KaHana nepepadv
UH(OpMaLu1, B TOM YMCNEe CBS3aHHbIE C BO3MOXHbIM MONyYeHMeM MHGOPMaLun O COBEPLLEHMU OMepaLui Mo c4eTy TpeTbum
nmuom
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MpunoxeHune Ne 7

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

MpaBuna AUCTaHLMOHHOIO 06CNY)XMBaHUSA KNMEeHTOB Yepe3 MHTepHeT 6aHkK

1. Hactoswwe lNpaBuna avctaHUmoHHoro obcnyxusaHusa KnueHTtos yepes MHTepHeT 6aHk (nanee — tawke Npasuna) ssnsiotcs
HeoTbemNnemMon Yactbio [loroBopa v perynupyoT B3anmooTHoleHns baHka u KnveHta B €BA3M ¢ AUCTAHLUMOHHBIM H6aHKOBCKUM
ob6enyxusaHvem KnveHta nocpeacTBOM aBTOMAaTU3MPOBAHHOW CUCTEMbI AUCTaHLMOHHOTO 06CnyxmBaHns «IHTepHeT 6aHK».
3aKkoHHbIN NpeacTaBuTens KnmeHTa, SBNSAOLWErocs HeCOBEPLUEHHONETHUM NMLOM, 06A3yeTCH CaMOCTOATENBHO O3HAKOMUTLCS U
03HaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ [paBunamn AWCTAHUMOHHOIO OBCNYXMBaHWUSA KNMEeHTOB 4vepe3 WHTepHeT 6aHK,
Tapudamu baHka n B criyyae Heo6xoAMMOCTM 3aNpOCUTb U/MMK AaTb COOTBETCTBYIOLLME PA3bACHEHUS.

HacTtoswwe MNpasuna He pacnpocTpaHaoTea Ha [epxaTtene AONOMHUTENbHbIX KapT.

2. ToHATVA 1 TEPMUHBI, UCMONb3yeMble B HacTosALwmx MNpasunax:

BpemeHHbIN naponb — naponb, npegocTasrneHHbin baHkom KnveHTy ans nepBoHadanbHoro Bxoga WHTepHeT ©6aHk,
nossonsowmi KnneHty camoctoaTensHo cpopmupoBaThb Napornb, M3BECTHBIN TONMbKO KNneHTy.

3anpoc — pevicteue KnueHta, coBeplueHHOe 4epes3 VIHTepHeT GaHk, cofepxallee ero BONeusbsBreHWe W nopoxgawollee
IopuanyYeckMe NocneacTena B pamkax Hactoswero florosopa. 3anpoc, HanpasneHHbln KnneHtom vepes NHTepHeT 6aHk, nveet
IOPUAMYECKYIO CUIY Haanexalumm obpa3oM ohOpPMIIEHHOTO MMCbMEHHOTO 3asBrneHus (nopyyeHns) Knuexta.

JNormH — yHWKanbHas nocnegoBaTeNbHOCTL LMAPOBLIX CMMBOSIOB, npucBamBaemas KnueHTy BaHkom, nossonsowas
npoussectn MaeHTudmkaumio KnneHTta B ycTaHOBMNEHHbIX [loroBopom cnyyasx. JIorviH, BBeAeHHbI KMMeHToOM npu NpoxoxaeHum
npouedypbl  MoeHTudwukaumm,  JomkeH — cootseTcTBOBaTb  JlormHy, npuceBoeHHoMy  KnveHTy 1 cogepxaliemycs
B MH(opmaumoHHon 6a3e bBanka. JlorvH npucBamBaetcs  uckniountensHo  Knuenty. [Mpeactasutento  KnuveHta
(B T.4. JoBepeHHOMY nnuy) JlornH He npuceansaeTcs.

OpHopa3oBbIM Naponb — MNapofb, MOCTynawLWmMn Ha HoMep MobunbHoro TenedoHa KnveHTa, npeaHasHayeHHbI Ans
OOHOKpaTHOro uMcrnonb3oBaHus (nNpu Bxode B MHTepHeT-6aHK, noATBEepXOEHMM nnartexa, aTakke B WHbIX Cryyasx,
yCTaHOBMNEHHbIX BaHkom).

Maponb — un3BecTHas Tonbko KnueHTy nocnegoBaTenbHOCTb andaBWTHO-LMGPOBLIX CUMMBOMOB, CBA3aHHAs C MPUCBOEHHbBIM
KnueHTy JlornHom, no3sonsiowas nponssect AyteHTudmkaumio KnveHta npu ncnons3oBaHun KnmeHtom NHTepHeT 6aHka.

3. BbaHk npepgocTtaBnset KnueHTy ycnyry AucTaHumoHHoro pfoctyna k Cuetam KnmeHTa u vHbIM 6aHKOBCKMM ycryram
C ncnonb3oBaHneM ycnyrn « MIHTepHeT BaHK» Npu HanMYMM TEXHNYECKOWM BO3MOXXHOCTH.

4. TlopkniodeHne ycnyrm «WHTepHeT 6GaHk» npowsBoauTcs nocne WaeHtudpmkauum u AyteHtudmkaumm KnuenTa, a Takke
BblpaxeHusa KnueHTom cornacusi ¢ HactoAwmumu MNpasunamm nyTem:

- COBEPLUEHUSA KOHKMIOAEHTHBIX JENCTBMI B COOTBETCTBUN C MHCTPYKUuAMK Ha CanTte baHka, nnbo

- C MOMeHTa NpuHATUA BaHkom 3assneHns ot KnueHTa Ha nogkntodeHve VIHTepHeT 6aHka.

5. ns poctyna k NHTepHeT 6aHKy BaHk BblgaeT KnueHTy BpemeHHbin naponb v JlormH unu HanpaensieT BpeMeHHbI naponb 1
JlornH nocpepcteom cMc — coobLLeHns Ha Homep MobunbHoro TenedoHa KnmeHta. BpeMeHHbI Naponb MMeeT orpaHnyeHHbIN
CPOK AEeNCTBUSA W NpedHasHavYeH MCKIIYNTENbHO ANns nepBOoHavanbHoro Bxoga MHTepHeT 6aHK M He NO3BONSET OCYLEeCTBAATb
WHble onepauuu 3a ucknoyveHvem gopmmnpoBanns Knuerntom Mapons. Mapones dopmupyetcsa KnneHToMm caMocTosTensHO npu
nepeoM ucnonb3oBaHuu ycnyron «WHTepHeT 6aHk». OpgHopasoBbi naponb ¢dopmupyetcs baHkom npu nogade KnueHTom
pacnopsbkeHus B MIHTepHeT GaHke n nossonseTt npom3sectn AyteHTudukaumio Knmerta. MNopsgok npumeHenus OgHopa3oBoro
napons ansa uenen AyteHtudukaumm Knuenta B MIHTepHeT 6aHke onpeaensaeTcs baHkoM camoCTosITENBHO.

6. KnueHT cornawaeTtca cTem, 4YTO wucnonb3oBaHue ero JlormHa wulNapona sBRSeTCA Hagnexalwlen W JoCTaTOYHON
MpeHtndmkaunen KnueHnTta u noateepxaeHveM npasa npoBoAauTb onepauun no Cuetam KnuveHTa, a Takke Monb3oBaTbCs
apyrumm ycnyramv MiHTepHeT 6aHka.

7. OcHoBaHWeM ANs nNpedocTaBneHus ycnyrm nposeaeHns onepaumn no Cuetam KnveHTa 4yepe3 WHTepHeT BaHk sBnsertcs
nonoxurensHasa aeHTndukauma n AyteHtudumkaunsa KnvenTta.

8. Ycnyra «MHTepHeT BaHk» npegocTaBnseTca B cooTBeTCTBUM € Tapudpamu. MNpu nposegeHun onepaumin no Cyetam KnneHta
yepes3 VHTepHeT 6aHk npumeHsoTca Tapudbl, AEACTBYIOWME HA MOMEHT npoBedeHuns onepauumv. CnvcaHve cymm onepauumn
M KOMUCCUIA 3a NpoBeAeHVe onepauunin ocyulectensetcs baHkom co CyeTa, C KOTOPOrO OCYLLECTBMASETCS CNUCaHMEe OEHEXHbIX
cpencTs no onepauusm. B cnyyae npoBegeHns onepauvu B BanioTe, OTNMYHOM OT BantoTel CyeTa, baHk npom3BoauT cnucaHune
(3auncneHne) cymmbl onepauun no Kypcy baHka Ha gaTy coBeplueHus onepauuu, ycTaHoBrneHHoMy baHkom ans gaHHoro Buaa
BantoTbl ¥ TMNa onepauun.

9. MNpw nonyyeHun ot KnueHta 3anpoca Ha nposegeHune onepaumun no Cuety yepes VIHTepHeT 6aHK, BaHk ucnonHaeT nopyyeHue
KnvneHta He nosgHee opHoro paboyero gHA, cnegylowero 3a gHem nonyyeHus ot KnueHta nopydenus. Cnuncok Onepauui,
ocyulectBnsaemMbix Yepe3d VHTepHeT GaHk, onpepensetca baHkom n gosogutca Ao KnneHTtoB yepes VIHTEpHeET BaHK Wnn MHbIM
cnocobom no ycMoTpeHuto baHka.

10. Bcnyyae BbisBneHua baHkom Ha ctagum ucnonHenus 3anpoca KnveHta owwunbok wn/vnu OTCYTCTBUS HEOoBXoOouMbIX
PEeKBM3NTOB (JOKYMEHTOB), HECOOTBETCTBUSA OonepaLun 3akoHogaTenbCcTBy Poccuiickon ®enepaumm, 6aHKOBCKUM NpaBunam nmbo
ycnosusam [lorosopa, 3anpoc KnueHta He ncnonHseTcs Ao MOMeHTa nonyveHus bankom ot KnmeHTa HeobGXoAuMbIX peKBU3NTOB
(mnokymeHTOB) B nopsigke, NnpegycMoTpeHHoMm n. 3.7 [orosopa.

11. B cnyyae HeobxogumocTu, KnmeHT umeeT npaBo obpaTtuTbca B baHk Ans nomyveHuWss NUCbMEHHOro NOATBEPXOEHWS
onepauwmu, nposedeHHon B NHTepHeT GaHke.

12. KnneHT 0653aH CaMOCTOSITENbHO OCYLLECTBATL KOHTPOMb McnonHeHus bankom 3anpocos.

13. B cnyyae ecnu onepauus B IHTepHeT GaHKke ocyulecTBnseTcs ¢ ucnonb3oBaHuem OgHOPa3oBOro napons, Takme 3anpochl
KnueHTa wncnonHswTCs nocne nonoXWTeNbHbIX pe3ynbTaToB NpoBepkn cooTBeTcTBus OOHOPas3oBOro napons, BBEAEHHOro
KnneHntom, nudopmaumm, cogepxawencsa B 6ase AaHHbIx baHka.

14. Vicnonb3yemble BO B3aMMOOTHOLLUEHMSAX Mexgy CTopoHamu OOKYMEHTbl B 9NEKTPOHHOW dopmMe, HanpasneHHble KnneHTtom
B BaHk yepe3 VIHTepHeT GaHK, nocne nonoXxuTenbHblx pesynbtaToB VaeHTudmkauum n AyteHtndukaumm Knuernta B MIHTepHeT
HaHKe cumTaloTCA OTMpaBfeHHbIMU OT MMeHW KnueHTa v Npu3HalTCs PaBHbIMU COOTBETCTBYIOWMM OYyMaXKHbIM AOKYMEHTaMm,

52



3aBepeHHbIM cOBCTBEHHOPYYHOW noanuckio KnueHTta (cumtatotcs nognucanHeimMm ACIT) u nopoxagaroT aHanornyHbie MM npasa
n o6s3aHHoCcTM CTOpOH no Hactoswemy [oroBopy. [aHHble [OOKYMEHTbl MOryT CrRyXWTb [OKa3aTenbCTBOM B Cyde npu
paspeLleHnn CNopHbLIX CUTYaLUiA.

15. BaHk nmeeT NpaBo OrpaHMYnTbL OYHKLMOHANbLHOCTb MIHTepHeT GaHka ansa onpegeneHHblx KnneHtoB n/wnu rpynn KnveHTos
no cobcTBeHHOMY ycMoTpeHuto. pu atom y BbaHka oTcyTCTBYyeT 00513aHHOCTb YyBeAOMWTb KnmeHTa O BBeAEHUM ykasaHHbIX
OrPaHNYEHNA U UX MPUYNHY.

16. BaHk nmeeT NpaBO YCTaHOBWUTbL, U3MEHUTb U OTMEHUTb MakCUMalbHble U MUHUMAarbHblE pasMepbl nepeBoaoB B VIHTepHeT
GaHke.

17. KnueHT umeeT npaBo ycTaHaBnmBaTb (MPU HaNM4YMn TEXHUYECKOW BO3MOXHOCTW) NUMUTLI (Pa30BbIA/ CYTOYHbIN/ MECSAYHbIN
NMMUT) Ha nNpoBeAeHMe pacxodHblx onepaumi no CuyeTy/-am kak Ha Bce onepauun, Tak U B paspese BWAOB ornepauui,
ocyllecTensemblx yepes NHTepHeT-6aHK, BHOCUTb U3MEHEHUS B YCTaHOBMIEHHblE NUMUTbI UNN OTMEHATb UX. YCTaHOBMEHWE,
U3MEHEHWEe UM OTMEHa NIMMWUTOB Ha NPOBeAEHNE PacxoAHbIX onepaumn no CyeTy/-am Kak Ha BCe onepauuun, Tak U B paspese
BMAOB onepauni ocylecTenseTcs baHkom Ha ocHOBaHWM cooTBeTCTBYoLWEero 3aasneHus KnueHTa, nognMcaHHoro U nogaHHoro
KnvneHtom B BaHk Ha BymaxHOM HOocuTene He Mo3gHee paboyero AHA, criegyrowero 3a gHeM npuema oT KnueHta 3asasnenus.
[Mpn 3TOM ycTaHOBNEHWE, U3MEHEHWEe NUMUTOB Ha NPOBEdEeHWe PacxofHbiX onepauun no CueTy/-am ocCyllecTBnsAeTCcs Ha
ocHoBaHun 3assneHuss no dopme baHka; oTMeHa NUMMTOB MOXeT ObiTb OCyLUecTBieHa Ha OCHOBaHUWM 3asiBfeHuns B
Npou3BorbHON hopMe. (1os1oxXeHUe npumeHsemcs 0551 cyemos 8 pybrisix P®)

18. KnueHT 0653aH MCKMOYUTL BO3MOXHOCTb MCMOMb30BaHNS WHLIMW nuLamMn MoOBunbHOro TenedoHa, HOMEp KOTOpPOro
ucnonb3yeTcs Ana npegocTasneHns yenyrn NHTepHeT 6aHk.

19. KnmeHT noateepxaaeT, 4To npuHATbIN BaHkom vepe3 MHTepHeT 6aHk 3anpoc paccmaTtpuBaeTcs baHkoM Kak pacnopsbkeHune
Ha npoBefeHune onepaumn no Cyetam KnmneHta, nonyyeHHoe HenocpeacTBeHHO oT KnuneHTa. BaHk ucnonHset 3anpoc KnueHta
B COOTBETCTBUW C YCTAHOBMEHHBbIMU BHYTPMOAHKOBCKMMU NpoLieaypamu.

20. BaHk mmeeT npaso GnokupoBaTb AOCTYN K MIHTepHeT 6GaHKy B criydyae HEOAHOKPATHOro (A0 TPex pas BKYUTENbHO)
HekoppekTHoro BBoda [lapons nubo npy BbLISBAEHUM CUTYaUUMU W/MAWM  MOMAYYEHUM WHAMOPMALMN O MOLLEHHUYECKOM
ncnonb3oBaHUM HoMmepa MobunbHoro TenedpoHa, mpegocTaBneHHoro/ykasaHHoro baHky KnueHTom, B TOM 4ucne ¢ uenbto
nepesogoB nocpeactsom CBI.

21. Bcnyyae ecnnm Ha Cuete KnueHTa HegoCTaToOuHO COBGCTBEHHBIX AEHEXHbIX CpeAcTB Ans onnatbl KOMUCCUMI 3a YCryru
MHTepHeT 6aHka, BaHk nmeeT npaBo He ucnonHaTe 3anpoc KnunenTa.

22. baHk BnpaBe 6e3 06bACHEHNA NPUYUH OTKa3aTb KnueHTy B pernctpauum n/unv npegoctaBneHny goctyna Kk MIHTepHeT 6aHk.
23. B cnyyae ecnun KnueHT B TeyeHne 1 (0AHOro) roga He Mofb3oBasics YCMyron AMCTaHUMOHHOIO JocTyna kK cBoum CyeTam
1 6aHKOBCKMM yCryram C ucnonb3oBaHueM MHTepHeT 6aHka, To ero JlormH u MNaponb aHHynupytotcs. Mpu xenaHum KnveHt
BNpaBe BHOBb BOCMOMb30BaTbCA YCnyroh MHTepHeT 6aHK, eMy HeoOGXOAMMO MOBTOPHO MOAKMYUTL ycryry WHTepHeT 6GaHka
cornacHo n.3-5 Hactoswwmx MNpaswun.

24. KnueHT cornawiaeTtcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTMU:

A) 3a HecBoeBpeMeHHOe ucnonHeHne obssatenscTB no [JoroBopy, ecnv Takoe HeuCrnorHeHMe BbI3BAHO HacTynneHuem dopc-
Ma>XOPHbIX 0OCTOATENLCTB, @ UMEHHO CTUXMNHBIX O0€4CTBUIA, BOEHHbLIX OENCTBMI, 3a6aCTOBOK U T.M., NPU YCIOBWMU, YTO OAHHbIE
o6CcTOATENLCTBA HEMOCPEACTBEHHO MOBMUANU Ha BbINONHEHNe 06sA3aTensCTB No [oroBopy, v Npu ycrioBuu npefocTaBneHus
CTOPOHOW, He BbINOMHUBLLEN 00A3aTeNbCTB, NOATBEPXKAAOLWNX JOKYMEHTOB;

B) B cnyyae ykasaHua KnveHTom B 3ampoce HEBEPHOro peKBM3WTa Mnatexa wu/munu CyMMmbl nnaTexa, a Takke Mo crnopam
W pasHornacuaM, BO3HMKaLWMM Mexay KnueHToMm K nomydaTensmMu nnaTexa, ecrnv Cropbl 1 pasHornacusi He OTHOCATCA
K npegocTaenenuio ycnyr NHTepHeT 6aHka;

B) 3a kakve-nubo aBapun, cbon nnu nepebom B 06CNyKMBaAHWUU, CBA3AHHbIE C HapyLLeHsMKU B paboTte obopynoBaHus, cuctem
noJayun aneKTposHepPrum U/unu NMHUIM CBS3N NN ceTen, KoTopble obecneunBalroT PYHKLUMOHUPOBaHNE VIHTepHeT BaHka;

M) 3a ywepb u dakT pasrnaweHms 6aHKOBCKOW TavHbl, BO3HUKLUME BcrieacTemne gonycka KnmeHToM MHbIX NnL K MCMOSNb30BaHUIo
KOMMbloTepa, MOOMNBHOro TenedoHa NNy MHbIX TEXHUYECKNX CPEACTB, KOTOPbIE MCMONb3yTCs KNMeHToM Ansd nonyyeHns ycnyr
MHTepHeT GaHka;

[) 3a nocnepcTeusa ncnonHeHus 3anpoca KnveHTa, nepedaHHoro B baHk ¢ ucnonb3oBaHnem WHTepHeT 6aHka, B TOM 4ucne,
B Criyyae ucnonb3oBaHus VHTepHeT OaHka HeynonHOMOYeHHbIMU KrMeHTOM nuvuamu, ecnv TakoBOe WCMonb3oBaHWe cTano
BO3MOXHbIM MO HEBPEXHOCTM MNn ymblicny KnneHta unv ero ynofiHOMOYEHHOro nuua unu BCreactsne HapylueHus TpeboBaHuin
no nHcpopmaumoHHon 6ezonacHocTy nNpu paboTte B IHTEepHeT BaHke;

E) KnueHT mmeeT npaBo CaMOCTOSTENbHO BPEMEHHO 3abrokvMpoBaTb M BMOCNEACTBUM pa3bnokupoBaTb OOCTYN K VIHTepHeT
6aHky npu obpaweHun B KoHTakT-ueHTp unu B OTaenenve badka. brokuposka KnveHtom poctyna k MHTepHeT 6aHky
OCyLLeCTBNSAETCA Nocne Hagnexailen iageHtudmkauum n AyteHtudukaumm KnveHra.

B cnyuae, ecnn KnueHTom siBnseTca HecoBepLueHHOneTHee nuuo, KnneHT HeceT OTBETCTBEHHOCTb B pamKax AEMCTBYHOLLErO
3aKkoHopaTenbCcTBa. 3akoHHble npeAcTaBuTeny KnueHTta, SBNAIOLLErocs HECOBEPLUEHHONETHWM MMLOM, Aasas MNMCbMEeHHoe
Cornacue Ha nogkntodeHve ycnyr VIHTepHeT-6aHK, TeM caMbiM OCO3HAIOT CBA3AHHbIE C 3TUM PUCKU M MPUHMMAlOT Ha cebs
OTBETCTBEHHOCTb, B COOTBETCTBMUN C JAENCTBYIOLLMM 3aKOHOOATENLCTBOM, 3a COBEPLUEHNE HECOBEPLUEHHONETHUM NULIOM CAENOK
C ucnosnb3oBaHnem ycnyrm NHTepHeT-6aHk.

25. KnueHT cornawaetcs ¢ TeM, 4to baHk npegoctasnset ycnyry «HTepHeT 6aHk» 4O HACTYNneHWs CneayLwmx cobbITui:

A) camocTogaTenbHasa 6nokvposka KnvueHTom ycnyrm B COOTBETCTBMM C M. «E» n.24 HacTtoawmx MNpaswunm;

B) oTkntoyeHns ot ycnyrn baHkom ¢ npegsapuTtensHbiM yBegomnennem KnmeHrta 06 oTknoYeHnu;

B) 3akpbiTne CyeTa, € KOTOPOro CNMCLIBAETCA KOMUCCHS 3a YCIyry B COOTBETCTBMM C AENCTBYOLWMMMN Taprdamum.

") 3akpbITe Bcex cyetoB KnneHTa B baHke.

26. KnueHT 0bsi3yeTcs:

26.1. cobniogaTe TpeboBaHus HacToAwmx [lpaBun AMCTaHUMOHHOTO OBCHYXWMBaHWA KnuMeHToB 4epe3d WHTepHeT 6GaHK u
3akoHogaTenbcTBa Poccuiickon degepaunu;

26.2. yCTAHOBUTb Ha CBOW KOMMbIOTEP M MOOWUNBbHBLIM TenedoH aHTUBMPYCHOE MNpPOrpamMmMHOe obecrneyeHne u perynsipHo
npou3BoanTb ero 06HOBMEHVEe N 0GHOBNEHUE APYTMX UCTIONb3YyEMbIX MPOrpaMMHbIX MPOAYKTOB;

26.3. ana pabotbl B IHTepHeT GaHKke NCnonb3oBaTh TOMLKO NCMPaBHbIA U MPOBEPEHHBIN Ha OTCYTCTBUE KOMMBLIOTEPHBIX BUPYCOB
nepcoHarbHbIA KOMMNBIOTEP UM UHOE BblYUCIUTENBHOE YCTPONCTBO;

26.4. npu coBepLleHny onepawmin co CTOPOHHEro KoMnbloTepa ybeamTbes, YTO NepcoHanbHbIe AaHHbIe U Apyras uHdopmauus oo
onepaumsx He coxpaHunacs;

26.5. cobniogatb koHdMAEHUManNbHOCTb MHpopMaumMK, Kacalolencss formHa 1 naponen, ncnomnb3yembix B VMHTepHeT GaHke,
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XpaHWUTb Takyr MHGOpPMaLUIO B HESIBHOM BMAE W HEAOCTYMHOM AN TPETbMX NUL, B TOM YMCle pOACTBEHHMKOB, MecTe. meTb
npu cebe MHPOpPMaLMo O KOHTaKTHbLIX TenedoHax baHka;

26.6. He oTBeYaTb Ha ANEKTPOHHbIE NMUCbMA, B KOTOPbIX OT UMeHM BaHka npegnaraeTcst NpeoCcTaBUTb NepCoHarbHble AaHHbIE,
WH(OPMaLMIO, KacatoLlylocsl JNIOrMHa M napofied U He crefoBaTb MO CChlKaM, YKa3aHHbIM B TakUX 3MEKTPOHHbLIX NMUCbMax
(Bkntoyas ccbinkn Ha Cant baHka);

26.7. B LUensix MHOPMaLMOHHOIro B3aMMoaencTensi ¢ baHkoM ncnonb3oBaTh TONBKO PEKBU3UTLI CPEACTB CBSA3M (MOOUIBHBIX U
CcTaumoHapHbIX TenedoHOB, hakCcoB, MHTEPAKTUBHBIX web-caiiToB/nopTanos, 06bI4YHOW M 3MEKTPOHHOM NOYThI), KOTOPbIE YKa3aHbI
B [IOKyMEHTax, NOry4YeHHbIX HenocpeacTBeHHO B baHke;

26.8. HM Npu Kakux OBCTOATENLCTBAX He BBOAUTbL MHOPMAaUMIO O NOrMHe, naponsix B otBete Ha CMC-coobuweHus/E-mail-
coobueHusa o6 onepauusix, kotopble KnueHT He coBepLuan.

27. MonoxeHnsa Hactosiwmx MpaBun UMET NPeuMyLLECTBEHHYIO CUMY MO OTHOLUEHUIO K MOMOXEHUSIM aHarnorM4YHbIX pasaenos
OpYyrMx 4OroBOPOB, 3aKMYeHHbIX Mexay KnueHTom n baHkoM.

28. Ycnyra WHTepHeT 6aHKk npepocTaBnsieTcss B COOTBETCTBUMM C «MHCTpykumen no WHTepHeT-6aHky «BaHk Onliney,
pa3mMeLLeHHol Ha CanTe baHka.
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MpunoxeHue Ne 8

k [JoroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumu pnanmyecknx nuy

B MNAO «HopBuk BaHk»

MpaBuna npepgoctaBneHuns KnumeHtam ycnyrun «CMC nopyyeHue»
B NAO «HopBuk BaHk»

1.1. Hactosiwme lMpaBuna npepoctaenexus Knuentam ycnyrn «CMC nopyyenue» B NMAO «Hopsuk BaHk» (ganee no tekcty —
MpaBuna), Tapudbl/TapudHbin nnaH/3aasneHne o nogknoveHun ycnyrm «CMC nopyyeHne» u koMnnekcHoe 6GaHKoBckoe
obecnyxusaHve npusHatoTca [oroBopom o npegoctaeneHnn yenyrm «CMC nopydeHve» U SABNSAOTCA HEOTbeMNEMON YacTbio
[orosopa 0 kKoMNNekcHOM 6aHKOBCKOM 0BCnyXmMBaHNM PU3NYECKUX N,

1.2. Bce, 4to He onpepgeneHo [orosBopoM o npegoctasneHun yenyrm «CMC nopydeHve», perynupyetcs 3akoHoAaTensCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

Horosop o npegocTtaBneHun ycnyru «CMC nopydeHue» cuMtaeTcs 3akmoyeHHbIM C MOMEHTa MpuHATMA BaHkom oT KnveHta
3aaBreHust Ha nogknoyeHue ycnyrm « CMC nopyyeHune» 1 KomnnekcHoe 6aHKoBCKoe obcnyxnBaHue.

1.3. 3akoHHbIi npeacTaBuTenb KnveHTa, SBMAAIOWErocs HECOBEPLUEHHONETHNM fUUOM, 005A3yeTcs CcamMOCTOATENbHO
03HaKOMMUTbCA N 03HaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ MNMpasunamu npegoctasnenns Knuentam ycnyrn « CMC nopydeHune»,
Tapudamm baHka 1 B criyyae Heob6xoaMMOCTM 3anNpoCuUTb U/MNK gaTb COOTBETCTBYOLLME Pa3bACHEHMS.

1.4. Hactoswue lNpaBuna He pacnpocTpaHalTca Ha [epxatenen 4ONOMHUTENbHbIX KapT.

2.0BLUME NMONOXEHNA

2.1. Baxk npepoctaenset KnueHty ycnyry « CMC nopy4deHue» npu Hanmyumm TEXHUYECKOW BO3MOXHOCTM, Hanumuum y KnueHta
oTKpbITOro Cyera.

C MomeHTa 3aknioyveHus [orosopa o npegoctasneHun ycnyru «CMC nopydenune» bank npepoctasndgeT ycnyry «CMC
nopy4eHne» Ha Homep mMobunbHoro TenedoHa KnueHTa, ykasaHHOro B 3asiBneHun o nogknioyveHun ycnyrm «CMC nopydeHune»
1 KoMnekcHoe H6aHkoBckoe obcnyxuBaHue.

KnveHT nopgTtBepxaaeT, 4TO Ha MOMEHT 3akniodeHus [orosopa o npegoctasneHun ycnyrm «CMC nopydeHve» O3HaKOMIeH
¢ PykoBoacTtBom nonb3oBaTtens ycnyron «CMC nopyyeHue», Tapudammn baHka. PykoBoacTBo nonb3oBaTens Ycnyru HaxoauTcs
Ha Cavite baHka.

2.2. B lNMpaBunax ncnonb3yTcs crneayolme TepMnHbl U onpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapar, NoAAepXKMBaroLwmnn nprem n nepegady CMC-nopy4veHui.

Ycnyra — ycnyra «CMC nopydeHuey, npegoctaensemas KnveHtam B cootBeTcTBUM ¢ [NpaBunamu.

Maponb pocrtyna k Ycnyre — 3TO Maporib, KOTOpbIA ycTaHaBnuBaeTca baHkom u ucnonb3dyetrca B CMC-coobuieHuax ans
MpoeHTudpukaumm Knnenra.

2.3. Ycnyra npegoctaensetca KnueHtam, sasnswowmmucsa Brnagensuamym MobunbHbix TenedoHOB, onepatopamu KOTOPbIX
ABMSAOTCS onepaTopbl, 3aperncTpmpoBaHHble Ha TeppuTopum Poccuiickon degepauum.

2.4. TlogknioyeHve K Ycnyre no OAHOMY 3asiBNeHuto o nogkntodeHun ycnyrm «CMC nopyyeHune» u KOMNneKcHoe GaHKoBCKoe
obcnyxnBaHne Heckonbknx HomepoB TeneoHOB COTOBOM CBSI3U HEBO3MOXXHO.

3. COOEPXXAHMUE YCNYTU

3.1. BaHk Ha nmaTHOW OCHOBE, cormacHo yTBepxaeHHbIM Tapudam baHka, u ¢ yyeTom HacToswmx [MpasBun, npegocraBnseT
KnneHty Ycnyrm K Tekywum cuyetam, B T.Y.C WCMONb3OBaHWEM MexayHapoaHbix 6aHkoBckux KapT (ganee — «CueT»)
C 1Ucnonb3oBaHneM MobunbHon cBsa3m Yepe3 CMC-coobuieHns (nanee — CMC nopy4yeHue).

Ycnyra npefocTaBnsaeTcs K TEKyLMM cHeTam husnyecknx nuu,.

3.2. Tnatexu cnomMowpblo Ycnyrn MoryT OblTb agpecoBaHbl Kak nonyyaTensM nnaTtexen, CNMCOK KOTOPbIX onpeaerneH
B PykoBoactBe none3oBatens ycnyron «CMC nopyyeHue» (Ha nHdopMaumoHHbIX cTeHaax, Ha Cavite baHka), Tak un B agpec
WHBIX Mony4aTenen nrnaTexen No pekBnsuTam, npegocTaBneHHbIM KnmeHTom.

3.3. Bce nnatexu B agpec nonyyatenen nnatexen (panee — «lMnatex») ocywectenawtca B Banote PO nno Cyetam,
OTKpbITbIM B BantoTe PO.

3.4. OnnaTta lNnaTexel OCyLECTBNAETCA C TEKYLUMX c4yeToB dusmueckux nuu. baHk dopmupyeT nnaTexHoe nopyyeHue He
nosgHee cneaytowero paboyero gHs nocne noctynnexnss CMC nopyyenusi ot KnuenTa.

3.5. BaHk B pamkax Ycnyru ocyllecTtBnsieT nepeBod Mo uHuumatuee KnueHTa, nocpeactBom mobunbHon cBasu yYepes CMC
nopyueHusi, cymmsbl [natexen co Cyeta KnveHta B nonb3y nonyyaTens nnaTexen.

3.6. TlMpepycmoTpeHHble [lpaBunamu onepauum COBEPLUAKOTCA MPW  YCMOBWMM MPOBEAEHUS WX C y4eTOM [OMNyCTUMOCTM
B COOTBETCTBMM C TpeboBaHMAMMU [OEWCTBYIOLLEro 3akoHodaTenbCTBa W Hactosawwmmu [lpaBunamu, nNpyM Hanuuum Ha cyete
KnueHTa geHexHbIX cpeacTtB B o6bemMe, AOCTAaTOMHOM ANns npoBefdeHus natexa u B3MaHus nnatbl 3a nNpefoCTaBreHHYHo
Yenyry.

3.7. MNpwn HepocTaTke AeHEeXHbIX CPeAcTB unu mx oTcyTcTBum Ha CueTe KnueHta ansa onnatbl [Mnatexa v nnatel 3a Ycnyry,
nonHas Uy YactuyHas onnata AOKYMEHTOB He Npon3BOAUTCS.

3.8. MNpu otnpaBke CMC nopyyeHusi baHkKy, B cnyyae HegocTaTka AeHeXHbIX CPeACTB UMM UX OTCYTCTBMM ANns onnatbl MNnaTtexa
nnnatel 3a Ycnyry, onnata OOKYMEHTOB He npou3BoauTcs v KnueHTy Ha cnefytoimin 6aHKoOBCKM pabounii AeHb BaHkom
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oTtnpasnsetca CMC-yBegomneHne onpepeneHHoro copmara, ykasaHHoro B PykoBoacTBe nonb3osatens ycnyron «CMC
nopyyeHune». lNocne nononHeHusi cyeta, KnueHt gomkeH BHoBb oTrnpasutb CMC nopyyeHne baHky Ha onnaty Nnatexa.

3.9. B cnyyae ecnu nocne otnpasku CMC nopy4veHus baHky Ha onnaty lNnaTtexa He npuwno ysegoMreHvue o NpuHaTun baHkom
TpeboBaHus K ucnonHeHuto, KnneHT ob6sa3aH yTouHnUTb cTaTyc nepesoga B baHke. Tonbko nocne cornacosaHus ¢ baHkom KnveHT
MOXeT oTnpaBuTb nosTopHoe CMC nopy4deHue Ha onnaty NnaTexa.

3.10. Mopy4eHusa KnueHTta nepepatotcs u npuHuMatotcs baHkom B Buae CMC nopyyeHuii 6e3 nx nocneayroLlero npeactaBneHms
Ha BymaxHom HocuTene. [MonyyeHne BbaHkom nopyyeHun B Buge CMC nopydveHuii, Hanpasnsiembix ¢ Homepa MobunbHoro
TenedoHa, ykazaHHoro B 3asiBneHun o npegocTtaeneHun ycrnyrm « CMC nopyyeHue» u koMnrekcHoe 6aHkoBCkoe obcrnyxuBaHue,
paccmaTtpuBaeTca baHKOM kak MonyyYeHne pacnopsiKeHWUn HenocpeacTBeHHO oT KnuneHTa.

3.11. OtnpaBka KnueHtom B BaHk nopydeHun B Buge CMC nopydeHun onnavmBaetcs KnneHTOM CaMOCTOSTENbHO B pamkax
Jorosopa ¢ ornepatopom MobunbHoOM CBA3N.

3.12. CTOpoHbI MpU3HalOT B KavecTBe eOMHOWN LKanbl BpemeHn npu pabote c ycnyron «CMC nopyveHve» MecTHOe Bpems.
KOHTpOMbHLIM ABRSIETCA BpemMs CUCTEMHbIX YacoB annapaTtHblX cpeactB baHka. CTOPOHbI YCTAHOBMMKU, YTO MOMEHTOM
nonyyeHuss bavkom nopydvenns Knmenta B Buge CMC nopydeHusi, SBRsieTCS TeKyllee BpeMs MO CMCTeMHbIM 4Yacam bawnka
B MOMEHT MOMELLEHNA MHOPMaLUK B apXMB BXOASALLMX COOBLLEHNIA.

3.13. UcnonHeHnne BaHkom nopyyeHun KnveHta, ocyulectensietcs B paboyee Bpemsi baHka, npu atom pabounmn gHamum baHka
CUMTalOTCA [OHW C NOHeAenbHUKa MO MNATHULY, He BKMYas BbIXOAHblE W NpasgHWYHble. HencnomHeHHble B ykasaHHbIN
NPOMEXYTOK BpeMeHU pacnopsbkeHnst KnueHTta, nognexar ucnonHeHuio B 6nvxanwni pabounin aeHb baxka.

3.14. B cnyvyae BO3HMKHOBEHMSA OGCTOATENbLCTB HEMNPEeOoAONIMMON CUMbl, K KOTOPbIM OTHOCATCS CTUXMNHbIE BeacTBuMA, aBapuw,
noxapbl, maccoBble 6ecnopsaku, 3abacToBKW, PEBOMOLMM, BOEHHble AENCTBUSA, NPOTUBOMPAaBHbIE AEWCTBUS TPETbUX NuL,
BCTYNNEHNE B CUNY 3aKOHOAATENbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSHKEHUIN rOCYAapCTBEHHbIX OPraHoB.,
NPSAMO WM KOCBEHHO 3anpeLuarolmnx Wnnm npensaTcTBYOWMX ocyliecTBneHnto CTopoHamMm CBOUX (DYHKUMI MO HACTOALLMM
lMpaBnnam, u MHbIX OBCTOATENbLCTB, HE 3aBUCALMX OT BoneudbsaBneHuss CTopoH, CTOpOHbI no HacTtoAwwM [pasunam
0ocBOBOXAATCA OT OTBETCTBEHHOCTM 32 HEUCNOMHEHNE UM HEHaANexXallee NCMOoSIHEeHNe B3AThIX Ha cebs obA3aTenbCTB.

3.15. B cnyyae otnpaBkn CMC nopy4venus BaHky Ha onnaty ycnyru B nepuog ¢ 18-00 go 24-00, baHk ocTaBnseT 3a cobon
npaBo NpuHATL k ucnonHeHnto CMC nopydveHvne KnveHTta Ha cnegylowmin paboymn geHb, COOTBETCTBEHHO onnarta AOKYMEHTa,
cornacHo lNMpasunnam, npons3BoanTcA Ha criegyoLmin paboumn aeHb baHka.

3.16. MakcumanbHaa cymma, OoTnpaBnsiemas B agpec OAHOro nonyyatens nnatexen ogHum CMC nopydyeHnem (Ha cyeta,
OTKpPbITbIE B APYrMX KPEAMTHbIX OopraHu3aumsax), He moxeT ObiTb 6onee 15000 pybnen. MakcumanbHas cymma, oTnpasnsemMas
B agpec OfHOro nonyyarens nnaTexemn, KoTopbii obcnyxuBaetca B baHke, ogHum CMC nopyyeHuem (BHyTpuGaHKOBCKOe
nepeuyuncneHune), He Moxet ObiTb 6onee 100000 py6rei.

3.17. MakcumarnbHOe KONMYecTBO NnaTtexen B agpec ogHoro nonyyarens KnmeHtom He 6ornee ogHOro nnatexa B AeHb.

3.18. B cniy4ae ecnu k Cyety KapTtbl KnueHta yctaHoBneH PacxogHbin numnt, BaHk B pamkax Ycnyru ocyLLecTBnsieT U3aMeHeHne
pasmepa PacxogHoro numuTta no nHuumaTtnese KnveHta nocpeactesoM mobunbHom ceasm yepes CMC nopyyeHus.

CMC nopyueHne 06a3aTenbHO JOIMKHO coaepXaTb Xenaembii pasmep PacxogHoro numuTa.

Mpn HeobxogmmocTn KnneHTta nameHsTb paamep PacxogHoro nMmuTa, yCTaHOBMEHHOrO K pasHbiM CueTam, To K Kaxagomy Cuety
noanucelBaeTcss OTAenbHOe 3asABneHve o npegoctasneHun ycnyrm «CMC  nopyyeHue» M KOMMnNekcHoe 6aHKoBcKoe
obcnyxunBaHue.

BaHk BnpaBe He yBenuyvMBaTb pasmep PacxogHOro nmMmuta A0 >Keraemoro pasmepa PacxogHoro numuTa Ha OCHOBaHMSX,
npenycMoTpeHHbIX a63.15 n.2 n/unun n.3.6 JoroBopa 06 yCcTaHOBNEHUU KPEAWUTHOIO NMMUTA.

Ecnn pasmep xenaemoro PacxogHoro numuTta npesblliaeT pa3mep JlMmuta 3agosmkeHHOCTW, OonpefderieHHbIi Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numwuta, To baHk ycTaHaBnuBaeT PacxogHbli nUMUT, paBHbii KpeauTHOMY nuUMUTY,
onpegeneHHoMy Ha MOMEHT ycTaHoBneHusa baHkom PacxogHoro numuta k Cyety KapTbl KnueHTa.

3.19. Onnarta ycnyr MmobunbHOWM cBs3n 6€3 AONOMHUTENBHOrO NMCbMEHHOTO 3asiBNeHns B pamkax okasbiBaeMon baHkom Ycnyru
OCYLLECTBMNSETCS B Nnopsgke, YCTAHOBMEHHOM HaCTOSALMM NMyHKTOM u [NpaBunamu, B 4acTu He NpoTMBOpeYalleln HacToAweMy
nyHKTY. BO3MOXHOCTL onnatbl ycnyr MobunbHOW CBA3M nocpeactBoM HanpasneHus B baHk CMC-coobueHns JocTynHa Takke
KnueHnTtam, nogkntoumBwmmM ycnyrn  «lloctosiHHoe nopydeHune», «WHTepHeT 6aHvk» un  «CMC-uHdopmupoBaHvey 6e3
AononHuTenbLHoro nucbMeHHoro 3asasnexns. HanpaeneHvne Knuentom CMC-coobuenns B baHk npusHaeTcs akuentom KnuneHTa
Ha npegocTasneHne baHkom CoOOTBETCTBYIOLLEN YCNyTn.

Onnata ycnyr MoOGuNbHOM CBHA3WM OCYyLeCTBASeTCA nocpeactsom oTnpasneHns KnueHtom CMC-coobuwieHuss ¢ Homepa
TenedoHa, koTopbin KnuneHT npepoctaBun BaHKy npy MOAKMIOYMEHUW YKa3aHHbIX BbIWE YCNyr Ha Homep TenedoHa bawka,
ykasaHHbI Ha Cante BaHka n/unn B PykoBoacTtee nonb3oBatens. dopmMaT coobLieHns ykasaH B PykoBoacTBe Morb3oBaTens
BblLLenepeyYncrieHHsIMu ycnyramu. lNocne nonyyennst BaHkom CMC-coobLyeHns COOTBETCTBYOLLErO YCTAaHOBNEHHOMY dhopmMarty,
Knuenty Oypmet HanpaBneHo coobuieHve, cogepxalwee OAHOPas3oBbii naponb. KnveHT [ormkeH noaTBEpAWTb MNepeBos
oTnpasneHneM baHKy coobLieHVs C ykaszaHWeM Mnofy4YeHHoro opHopasoBoro naponsi. CTopoHbel gorosopunuce, 4to CMC-
coobLueHve, oTnpaeneHHoe KnueHTom, aBnsaeTca pacnopspkeHnem KnveHTta o6 ocyllecTBneHnn nepeBofa AeHEeXHbIX CPeAcTB B
agpec nonydvatensi, ykasaHHoro B coobweHun. lMpu oTcytctBuM ykasanus B CMC-coobieHun Homepa KapTbl, cnvcaHue
npoussoguTcst co Cueta 3apnnatHom kapTbl KnueHta. MNpu otcytctBum y KnmenTta 3apnnaTtHOM kapTbl MNKM OTCYTCTBUM
OeHexHbIX cpeacTB Ha Cyete 3apnnaTHom KapTel, cnnucaHne npounssogutcs co Cueta MNeHcmMoHHOW KapThl. Mpu oTcyTCTBUM Y
KnueHTa NeHCUOoHHOM KapTbl nnm OTCYTCTBUU AEHEXHbIX cpeacTB Ha CyeTte MNeHCMOHHONM KapThbl, CMMcaHue NPOM3BOANTCS C MHbIX
CuetoB KnueHta, oTKpbITbIX B BaHke, k KOTOpbIM BbinyLleHbl AebeToBble 6aHkoBCkue kapTol. [pu oTcyTcTBMM ¥ KnueHTa B baHke
CueToB, yKasaHHbIX Bbille WM OTCYTCTBUM AEHEXHbIX cpeAcTB Ha Takux Cuyetax, nepesopg BaHkom He ocyuliectBnsieTcs.
CnucaHve geHexHbIx cpeacTs co Cyeta KapTbl ¢ KpeaUTHbIM IMMUTOM He NMPOM3BOAMTCS, 3@ UCKITIYEHNeM cryyas, Koraa Homep
KapTbl ¢ kpeanTHbIM numnTom ykasaH KnueHtom B CMC-coobueHun. B cnyyae ykasaHus KnueHtom B CMC-coobuieHun Homepa
KapTbl, nepeBod npou3sBogutcs co CuyeTa ykasaHHom KapTel, B T.4. co Cuyeta KapTbl C KpeauTHeim numwuTtoMm. [lepesog
ocyliecTBnseTcs npu Hanuumm Ha CueTe [EHEeXHbIX CpeacTB B pa3Mepe [[OCTAaTOMHOM AnA onnatel ycnyr baHka wu
ocylecTBneHns nepesoga. YactnyHasa onnarta co CYeToB He Mpon3BoauTCS. B criydasx otnpaBneHnsi coobeHns Ha HeBEpPHbIN
HOMEp W/VMnu yka3aHus HEBEpPHOro OAHOPa30BOr0 Maporss, HeCyLecTBYOLWEro HoMmepa TenedoHa, HEKOPPEKTHOW CYMMbI
nnartexa, HeeepHoro Homepa KapTbl nnm Homepa KapTbl, KOTOpbI He npuHaanexuT KnueHTy, ocyllecTBnsaowemMy onnary ycnyr
MOBMMBHON CBA3M, @ TaKkKe B MHbIX CyYasx NnaTex He NpovM3BOaUTCS.

CymMma nepeBofa AomkHa HaxoguTbes B npegenax oT 10 go 2 000 py6rnen (6e3 yyeTa CTOMMOCTM 3a OCYLLECTBIIEHUE
nepesoaa).

3a ocyuwecTtBneHne nepesoga baHk cnucebiBaeT co Cueta Kaptel Knuenta, c koTtopon npoussoaurncs nepesos 6e3
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[OMONHUTENBHOrO/-bIX PacrnopsKeHus/-ui (3apaHee OaHHbIM akuenT) nnaTy 3a Kaxablii COBEpLUEHHbI nepesBos B afpec
nonyyarensi nnaTexemn B COOTBETCTBMU C HACTOSALWMM NyHKTOM 1 Tapudamu BaHka. CtoumocTb ycnyr baHka 3a ocylectBneHue
nepesoaa onpegensieTcs cornacHo agencTeyownx Tapugos baHka, ycTaHoBRNeHHbIX Ansa yenyrn « CMC-nopy4deHue».

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 3a HeBbINONHEHNE UMW HeHaanexallee BbinonHeHne oba3atenscTB No HactoAwmMm lNpasunam, BuHosHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUM 3akoHoAaTenscTBoM Poccuiickon degepaumn.

4.1.2. B cnydvae, ecnn KnneHTomM sBNSETCS HECOBEPLUEHHONETHee NuLO, OTBETCTBEHHOCTb 3a AENCTBUSA, OCYLLEeCTBMsSeMble
Takum KnueHtom, HeceT cam KnmeHT wu/vnu ero 3akoHHBIM npeacTaBuTenb B Mpepenax, YCTaHOBMEHHbIX AENCTBYIOLLMM
3aKkoHogaTenscTsom PO.

4.2. baHk 0b65a3yeTcs:

4.2.1. TpyHMMaTh K UCNOMHEeHWo nocTynueLlune oT KnueHta nopydeHusi, opopMreHHble 1 nepegaHHele B baHk B COOTBETCTBUM
¢ MNpasunamn n PykoBoacTeBom nonb3osaTens ycnyron « CMC nopyyeHme».

4.2.2. He wucnonHate nocTtynuelwne OT KnmeHTa nopyveHus, OogopmneHHble C HapylleHneM TpeboBaHuin [EenCTBYIOLLEro
3akoHogaTenbctBa Poccuiickon degepaumm, HOpMaTUBHbIX AOKyMeHTOB BaHka Poccuu m Hactoswmx [Npasun, PykoBoacTea
none3oBatens ycnyron « CMC nopyyenune» n [Jorosopa.

4.2.3. Tlo TpebosaHuo KnveHTa B TeyeHvne AByx paboynx AHEW C MOMeHTa nojayv 3asBfieHus, npepoctaBuTb KnneHTty
KBUTaHUMKM 06 onnaveHHbix ycnyrax. [lnaTta 3a npegocTaBneHne KBUTaHUMIM BaumaeTcs cornacHo Tapudam bawka.

4.3. baHk nmeeT npaso:

4.3.1. Mo peLlleHNIo YNONIHOMOYEHHOro OpraHa npekpaTtuTb NpefocTasrneHne Ycnyru B criydae HapylieHus KnueHtoMm cBoux
0643aTensLCTB, NPUHATHIX B cOOTBETCTBUMM C [NpaBunamu, 6e3 ysegomneHuns KnuveHTta, 4to He BneyeT 3a cobon npekpalleHve
obasatenscTB KnveHta no BoameleHutio baHky nnatbl 3a npegocTaBneHve Ycnyru, BO3HUKLIEN MO AaTy npekpalleHus
npepocTasneHns Ycnyru.

4.3.2. lMNpekpatuTb nNpegocTaBneHne Ycnyru v CoBepLUeHne onepauui, NpeaycMoTpeHHbIX [paBunamu, € HanpasreHvem Ha
MobunbHbii TenedoH KnveHTa cOOTBETCTBYIOLErO YBEAOMIEHWS, B Cllyyae HeJoCTaTOMHOCTV cpefcTB Ha cyeTe KnueHTta Ha
MOMEHT CrucaHus nnaTbl, yka3aHHOW B HacTosALWMX [pasunax, A0 NOomHOoro ee noratleHus.

4.3.3. Otkasatb KnueHTy B npueme oT Hero CMC nopyyeHnss Ha npoBedeHue onepauun no cyeTy KnmeHta B criyyasx,
ycTaHoBneHHbIMu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboTtocnocobHoCTb 060pyAOBaHUS M MPOrpaMMHbIX CPeAcTB TPeTbMX Nul, NOBMeKwume 3a cobon HEBO3MOXHOCTb
poctyna KnveHTa K nony4yeHuio Ycnyr nocpeacTsoM MOOUNBHON CBA3M U BO3HUKLLME B pe3yrbTaTe 3a4epXKKn B OCYLLECTBIEHNN
nnatexen KnneHta nnv nony4yeHnn MHOOPMaLMOHHBIX U pacyeTHbIX YCnyr.

4.4.2. TlocneacTsusi UCMomnHeHWs nopyyvenunss Knuenta, nepepgaHHoro B baHk ¢ Homepa MobunbHoro TenedoHa, ykazaHHOro
B 3asBneHun o npepoctasnennn ycnyrm «CMC nopyyeHune» n komnnekcHoe 6aHkoBckoe obCnyKvBaHWe, B TOM 4uche B criyvyae
ucnonb3osaHnss MobuneHoro TenedoHa KnmeHta HeynonIHOMOYEHHbIM IULOM.

4.4.3. Ywepb, BO3HMKWNA BcreacTeue yTtpaTbl unu nepegayn KnueHtom cobcrBeHHoro MobunbHoro TenedoHa, lMapons
foctyna K Ycnyre, BHe 3aBUCUMOCTU OT NPUYMH, HEYMONHOMOYEHHbIM NnLaMm.

4.4.4. YperynupoBaHue npeTteHsun KnveHta c nonyyatensmu nnatexen ykasaHHbIMM B PykoBOoAcTBe nonb3oBaTens ycryrow
«CMC nopy4eHve» W MHbIMM nonyyYaTensMu nnatexewn, PeKBU3WUTbI, KOTOPbIX npedcTaBneHsl KnveHTom, no Bonpocam
He0BOCHOBaHHOIO NepeYnCieHNsa AeHEeXHbIX CPeACTB Ha ux cyeTa no BuHe KnveHta.

4.45. Ywepb wdakT pasrnaweHns OGaHKOBCKOM TaWHbl, BO3HMKWWE BcrieacTBue ponycka KnveHTom TpeTbux nuy,
K ncnonb3oBaHuio MobunbHoro TenedgoHa, Homep KOTOporo ykasaH B 3asBrieHnn o npegoctasneHnm ycnyrm «CMC nopyyenune»
1 KoMnnekcHoe H6aHkoBckoe obcnyxuBaHue.

4.4.6. Bo3aMOXHble HapyLUeHUs1 KOHDUAEHUMaNbHOCTY NepeaaBaemMont MHpopMaLmMm B CETAX MOBUIBHOW CBA3W.

4.5. KnneHt obsisyeTcs:

4.5.1. Cobniogatb ycnosus npegoctasnexHnsa bankom Ycnyru.

4.5.2. YnnauvBatb baHky nnatbl, B TOM 4Yncne BO3HMKLLME A0 AaTbl NPeKpalleHns npefocTaBnenns Yenyru, 3a npeaoctaBnexHme
Ycnyrv B nopsake u pasmepe, yctaHoBneHHbiMu MNMpasunamu n Tapudamm baHka.

4.5.3. CamocToATENBHO yperynupoBaTb NMPETEH3NM C ykasaHHbiMM B PykoBoacTBe nonb3oBatens ycnyron «CMC nopyyeHue»
W MHBIMWM nofyyaTensMu nnaTexen, PeKBU3UTbl, KOTOpbIX nNpedcTasBneHbl KnueHTom Mo Bonpocam HeobOoCHOBaHHOIO
nepevncneHns nnaTexen B nx agpec.

4.5.4. CamocrosATenbHO obecneuvBaTb 3awmty cBoero MobunbHoro TtenedoHa, HOMep KOTOPOro ykasaH B 3asBreHuu
o npepocTtasneHnn ycnyrm «CMC unHdopmupoBaHMe», OT HeCaHKLMOHMPOBAHHOIrO AocTyna (MCnonb3oBaHUsl) TPeTbUx nul,
W BUPYCHbIX aTak.

4.5.5. CamocTtosaTensHo obecneuynBaTb 3awmTy [lapons goctyna Kk Ycnyre, KOTOPbIM ykasaH B 3asBMEeHVWM Ha NOAKIIOYEHne
ycnyru CMC nopyyeHve u KOMMnekcHoe OaHKOBCKoe 06CnyXmBaHuWe, OT HeCaHKLUMOHMPOBAHHOrO AOCTyna (MCMonb30BaHMUs)
TPETLUX NuL,.

4.5.6. MNpn nsmeHeHun Homepa MobunbHOro TenedoHa npeactaBuTb baHky 3asBneHne Ha usmeHeHune HoMepa MOBUIBLHOrO
TenedoHa.

4.5.7. KnveHT HeceT OTBETCTBEHHOCTb 33 COAEPXaHWe 3anpocoB M MOPYYeHWN, nepeAaHHbIXx B baHk ¢ Homepa MobunbHoro
TenedoHa Knunenta.

4.6. KnmeHT nmeeT npaeo:

4.6.1. B cnydyae BO3HUKHOBEHUS Yy KnmeHTa nNpeTeH3ui, CBS3aHHbIX C NPUHATUEM WIU HEMPUHATUEM W/WMN UCMONHEHWEM WUnn
HeunCcnornHeHem 3anpoca Wunm NopyyYeHus, HanpaenTb B BaHk MOTMBMPOBaHHYIO MMCbEMEHHYIO NpeTeH3uto. baHk paccmartpuBaeT
npeTeH3nn KnveHToB B TeYEHNe OAHOro Mecsua C AaTbl MONy4YeHUs npeTeHanmn. Npu HEBO3MOXHOCTU paspeLleHns pa3Hornacumn
Crnopbl paccMaTpuBaloTCs B YCTAHOBNEHHOM 3aKOHOM MOPSIAKE.

4.6.2. Nony4yaTb OT BaHka kKoMK NNaTeXHbIX JOKYMEHTOB Ha OyMaXXHOM HocuTene no onepaunsM, CBA3aHHbIM C NepevncrieHnem
nnaTtexemn B agpec nonyyatenen nnaTexewn, ykasaHHbiXx B PykoBoactBe nonb3oBatens ycnyro «CMC nopydeHue» v MHbIMU
nonyyarensamMu nnaTexen, PEKBU3NTLI, KOTOPBIX NpeacTaBneHsl KnneHToM, B cOOTBETCTBUM € Tapudamun baHka.

5. MOPAOOK NOAKNIOYEHUA, OTKITIOYEHUA YCINYTU
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5.1. TlMopknioyeHne Ycnyrn npousBOAUTCA Ha OCHOBaHWM 3asBrieHus o npegoctasneHun yenyrm «CMC  nopydeHue»
1 KoMnnekcHoe H6aHkoBckoe obcnyxuBaHue.

M3ameHeHne u oTknoveHne Ycnyrn npomssogutcs  CotpyaHukom B OTaeneHun bBaHka Ha  OCHOBaHWM  [OKYMEHTA,
YyOOCTOBEPSIOLLEro NMMYHOCTb KnneHTta n 3assnenns, B TOM Yucre No OCHOBaHWAM, yka3aHHbIM B 1.5.8.

5.2. VlameHeHWe unu OTkIoYeHne YcnyrM npousBoauTCsl He nosgHee crepytollero paboyero gHA co gHs npuema ot KnuneHta
3asBneHna nmbo npu HamMuuyM OCHOBAHWUW, yKasaHHbIX B N.5.8. B cnyvae, ecnn KnueHTom sBNseTcs HecoBeplUeHHoMeTHee
nvuo, TpebyeTca nucbmeHHoe Cornacue 3aKoHHOro NpeAcTaBuTens.

5.3. B cnyyae yTtpatsl nogkntodeHHoro Kk Yenyre MobuneHoro TenedoHa, SIM-kapTel npegocTtaBneHne Ycnyrm Ha faHHbI HoMep
MobunbHoro TenedoHa KnueHta, ykasaHHoro B 3assneHun o nogknodeHun yenyrm «CMC nopyyeHne» MoOXeT ObITb NpekpalleHo
Ha ocHoBaHuK 3asBnenus KnueHta.

5.4. [Npwn npekpaLleHun okasaHusa Ycnyrm yaepxaHHas exemecsyHas aboHeHTckas nnaTta Bo3BpaTy He MOANEXMT.

5.5. Ana nosTopHoro nopaknodeHns Ycnyrm KnueHty Heobxogumo obpatutbeca B OTaeneHne BaHka ans 3anonHeHus HOBOTO
3aasneHusa ans noaknodeHns yenyrm « CMC nopydeHune» n komnnekcHoe 6aHkoBckoe obenyxusaHue. B cnyyae, ecnu KnneHtom
ABMAETCH HecoBepLLEeHHONeTHee n1uo, TpebyeTca nncbMeHHoe Cornacue 3aKoOHHOro NpeAcTaBuTens.

5.6. Ycnyra He nofgkniovaeTcs B cilyyae OTCYTCTBUA Ha CyeTe AeHeXHbIX CPeACcTB, HEOOXOAMMbIX AN OnnaThl eXemMeca4yHON
aboHeHTCKOM Mnartkl.

5.7. baHk BnpaBe OCYyLECTBMATbL aBTOMAaTM4eckoe OTKMouveHne Ycnyrn y KnueHTa, B criy4ae OTCYTCTBMS OCYLLECTBMEHUS
nnaTtexen Ansa nepevncneHus B agpec nonydvatenen nnatexen 1 (OguH) rog n 6onee.

5.8. Ycnyra oTkntovaeTtca baHkom npu HanuynmM ogHOro M3 CreayoLwmx OCHOBaHWI:

- nogaya KnneHtom 3asasneHnsi 06 oTkno4eHun Yenyru;

- UCTeYeHVe Cpoka AencTeus Yenyru;

- nonyyeHve baHkom ceegeHun o cmepTn KnneHTa, noaTBepxaeHHbIX CBUaeTensCcTBOM 0 cMepTn KnnenTa;

- B Cryyae 3aKpblTusa cyeTa KnveHTa, ¢ KOTOpPOro NponsBoaMTCS cnMcaHne nnatbl 3a Yenyrm banka, n/nnm 3akpeiTis BCcex CHeTOB,
no KoTopbiM npefdocTaensetcs Ycnyra. baHk npekpawaeT B OAHOCTOPOHHEM nopsiake npegocTasneHve Ycnyrn, 6es
yBegomneHuns Knuenra.

6. MOPAAOK BAUMAHUA KOMUCCUU 3A NPEAOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrn baHk B3nmaet ¢ KnveHta 6e3 OONOMHUTENBHOMO/-bIX PacrnopsKeHus/-uii (3apaHee OaHHbIA akLEenT) co cyeTa
KnneHta, Homep koTOporo ykasaH B 3asiBneHuM o nogknwodeHum ycnyru «CMC nopydeHue» 1 KomnnekcHoe GaHKoBCkoe
obGcnyxusaHve, cnegytowme nnatbl (Npu nx Hannyamm B Tapudax baHka):

6.1.2. pa3oBasa nnata (npu ee Hannuum B Tapudpax baHka) 3a nogkntoyeHune Kk Ycnyre — B3umaeTtcs baHkom B COOTBETCTBUM
¢ Tapudamu baHka eanHOBPEMEHHO B AieHb Havana npegocTaBneHus Ycnyru;

6.1.3. exxemecsiyHaa aboHeHTckas nnarta (npu ee Hanuyuum B Tapudax baHka) 3a npegoctaBneHne Ycnyrm BammaeTtcs baHkom
B COOTBETCTBMM C HacToswmmmn [NpaBunamu u Tapudamu BaHka, B KOTOpbIX onpegeneHa nepuoavMYHOCTb ynnaTbl AaHHON
nnarbl.

6.1.4. nnata 3a kaxgbln NpoBeAeHHbIN Nnatex KnveHTa (npu ee Hannumm B Tapudax baHka) B agpec nonyyartens nnartexen —
B3umaeTcs baHkom B cooTBeTCTBUM C HacToswmmu MNpasunamu n Tapudamm BaHka, B KOTOPLIX onpeAeneHa NepuoanyHoCTb
ynnartbl JaHHOW NnaThbl.

6.2. Mpu HepocTaTke cpeacTB Ha cuyeTe KnmeHTa gnsa cnucaHva nnatbl NnpegocTaBneHve YCnyru npekpailiaeTtcsa B nopsiake,
yCTaHoBMNEeHHbIM MpaBunamu.

7. MPOYUE YCNOBUA

7.1. Jwobble wusmeHeHus w/vnn pgononHexusa B MpaBuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pPacnpoCTPaHSTCA Ha BCeX Nonb3yrolmxca Ycenyron KnveHToB, B TOM 4Ynicne Ha Tex, KTO Hayan nonb30BaTbCsl YCnyrom paHee
[aTbl BCTYMMEHNS COOTBETCTBYIOLLEr0 U3MEHEHUS B CUMY.

7.2. KnueHT cornaceH ¢ Tem, 4To cnucaHue nnartexen baHkom npom3BoanTcs Npu ycrnoBun COOTBETCTBUSI TEKCTA OTNPABNSEMOro
um CMC nopy4yeHus no ykasaHHoMy dopmaTy. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pasMepe, HasHayYeHun nnarexa,
KnueHT obpaliaeTcs k HenocpeacTBEHHOMY Mony4vaTento nnaTexa.
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MpunoxeHue Ne 9

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyxuBaHum pusnyecknx nuy,

B NAO «HopBuk BaHk»

O6wme ycnoBus OTKPbITUS, OOCNY)XMBaHUA U 3aKpbITUA OAHKOBCKMX BKNaaoB
dumsnyecknx nuuy B NAO «HopBuk BaHKk» B pamkax AUCTaHLUMOHHOIO o6CnyXMBaHuUA
KNMeHToB 4Yepe3 UHTepHeT 6aHK
(nanee — «OGLWMe ycnoBUA OTKPbITUSA, OGCNYXMBaHUSA U 3aKPbITUA BKNaaoB (husnyecknx
nuu, pasmeleHHbIX Yepe3 UHTepHeT 6aHKy)

TEPMWHbI U ONPEOENEHUA

BknapgHown cyeT — c4eT, oTKpbiBaembln baHkom Ha umsa Knunenta B pybnsx P® unu mHOCTpaHHOW BamnoTe ANS yyeta CyMMbl
Bknapa.

Bknap — geHexHble cpefcTsa B pyonax PP nnm nHoctpaHHon BanioTe, pasmMellaemble KnueHtom B BaHke B Lensx xpaHeHus,
nony4yeHns JOXo40B Ha YCMNOBUsIX, yCTaHOBMNEHHbIX [acnopTom npoaykTa Bknaga uamMyeckoro nuua Ha aaTty oTkpbiTvsa Bknaga
B pamkax 3akntoyeHHoro [loroBopa 6aHKOBCKOro Bknaga, pasmMeLLeHHOro Yyepes MiHTepHeT-6aHk».

Bknapuuk — cusmyeckoe nvuo, pasmelyarllee AeHexHble cpefctsa Bo Bknag B baHke vnv Ha uMs KOTOPOro MOCTYynWmu
OeHexHble cpecTea Bo Bknag.

[doroBop 6aHkoBcKoro Bknaga (manee — [loroBop Bknaga) — JoroBop Mexay baHkom n Bknaguvkom, 3akmoveHHbI Mo
dopme, ycTaHOBNeHHOW baHkoM, B TOM yucrne nyTem npucoeavHeHns Bknagumka K HacToAwmm YcrnoBusaMm, no Kotopomy baHk,
NPUHSBLUMIA MOCTYNUBLUYKO OT Bknagumka AeHexHyo cymmy (Bknag), obssyeTcsa Bo3BpatuTb cyMMmy Bknaga v Bbinnatutb
NPOLIEHTBI HA HEE Ha YCIOBUAX 1 B NOpsiAKe, NpeayCcMOTpeHHbIX [JoroBopom Bkraga.

MakcumanbHas cymma BKnaga - MakcvmarnbHasi CyMMa AeHeXHbIX CcpeAcTB (6e3 yyeTa HauyMCrneHHbIX NPOLEeHTOB), KOTOPYIO
Bknagumk moxeT pasmectutb B baHke Ha CyeTe B COOTBETCTBUM C YCMOBUSIMWU MPUBMEYEHMSI BKNAOOB, YCTaHOBMEHHLIMU
BaHkowm.

MacnopT npoaykTa Bknaga cdusmyeckoro nuua (aanee — MacnopT npoaykTa BKnaga) — ycTaHOBMNEHHble baHkom ycnoBus
pasMelleHns [eHEeXHbIX CPeACTB B OTAENbHbIN BWA Bknaga uanyeckux nuul, coaepxalliMe OCHOBHblE MNapameTpbl
npuHumaemoro Bknapga. [Macnopta npoAykToB Bknaga pasMellarTcsl ONS O3HaKOMSEHWs Ha MHAOPMAaLMOHHBIX CTeHaax
B OTtneneHunsax baHka n Ha Caiite BaHka.

MepBoHauyanbHasA cymma BKnaga — cymma Bknapa, pasmelleHHass Bknagumkom npu 3aknodeHum [lorosopa Bknaga nmbo
nnaHnpyemMas K pasveLleHunio B Te4eHre cpoka, yCTaHOBNEeHHOro [loroBopom Bknaaa.

JononHuTenbHbIA B3HOC — [EHEeXHasi cyMMa, BHocumas Bknaguvkom Bo Bknag nocrne BHeceHus [NepBOHavanbHON CyMMbl
Bknapa npw ero oTkpbITUM B COOTBETCTBUM C [loroBOpoM 6aHKOBCKOro Bknaga, pasMmeLleHHoro yepes NHTepHeT-6aHk.
MonTBepxaeHue pasmelleHuss cpuanyeckum nuuom G6aHkoBckoro Bknaga B [NAO «HopBuk BaHk» (panee no Tekcty —
MoaTBepxaeHue pa3melleHUs BKnaga) — OOKYMEHT yCTaHOBMNEHHON BaHkoM chopmbl, cOCTaBneHHbIN Ha ByMaxHOM Hocutene
n/vnu B 3NeKTPOHHOM chopme, YAOCTOBEPSAIOLLMNIA haKT BHECEHMA Bknagumkom u npuHATMA BaHKOM AeHEXHbIX CPeacTB.
MpeacTaBUTENnb — (hM3nyeckoe N1LO, KOTopoMy Bknagumk npegoctaBun NpaBo OCYLLECTBIIEHUSI CBOMX NpaB U 06si3aHHOCTEN Mo
[oroeopy Bknaga NocpeacTBOM BblAauu JOBEPEHHOCTU, 0hOPMMEHHON B COOTBETCTBUM C TpeboBaHMAMM 3akoHodaTenscTea PP
B nogpasgeneHun baHka nnun nepegaHHon B baHk.

Tapudbl BaHka — Tapudbl Ana YacTHbIX nuu, pa3melleHHble Ha Cante baHka B pasgene «Tapudbl», ycTaHaBnusawLwue
KOMMWCCMOHHOE BO3HarpaxaeHve baHka B cnyyasx, npegycmMoTpeHHbix [JoroBopom Bknaaa.

Ucnonb3yemble cokpaueHue no tekcty O6wux ycnoBum: MK P® — MpaxpgaHckuin kogekc Poccuiickon ®epepaumn, PO —
Poccuiickas depepaunsi, 3akoH Ne 115-d3 - depepanbHbii 3akoH oT 07.08.2001 r. Ne 115-®3 «O npoTuBogencTemu
neranusaumm (OTMbIBaHWIO) JOXOA0B, NOMYYEHHbIX MPECTYNHBIM NyTEM, U (DUHaHCUpOBaHWO TeppopuamMay, 3akoH Ne 138-P3 -
depepanbHbii 3akoH oT 11.11.2003 Ne 138-03 «O notepesix», 3akoH Ne 177-®3 «O cTpaxoBaHuUM BKNagoB B GaHkax
Poccuiickonn ®epepauun», 3akoH Ne 244-d3 - depepanbHbil 3akoH oT 29.12.2006 Ne 244-®3 «O rocyaapCTBEHHOM
perynupoBaHnM AeATeNnbHOCTU MO OpraHvM3auuM U MNpOBEAEHMIO a3apTHbIX UMP U O BHECEHUU WU3MEHEHUN B HEKOTOpble
3aKkoHogaTenbHble akTbl Poccuiickon ®epepauuny, 3akoH Ne 152-P3 - depepanbHbin 3akoH ot 27.07.2006 Ne 152-03 «O
NepCoHarbHbIX AaHHbIXY.

1. OBLLUE YCNOBUA

1.1. Hactoswme O6wue ycnoBms OTKPbITMA, 06CNyXnBaHNA 1 3aKpbiTUS GAHKOBCKMX BKNagoB (OM3NYECKMX UL, Pa3MeLLEeHHbIX
yepes NHTepHeT GaHK, ycTaHaBnMBaKT MNOPSAOK M YCNOBUS NMPUBMEYEHNS U pa3MeLLeHns AeHeXHbIX CPeacTB Ha BknagHon cuet
B paMKax AMCTaHLMOHHOIO obCnyxuBaHWsA KnmeHToB yepe3 MHTepHeT- OaHK, HauucrneHwe npoueHToB Mo Bknagy, Bbinnatel
Bknaga v HauvMcCneHHbIX NPOLEHTOB W PerynvpyloT OTHOLLEHWsi, BO3HMKAlOLME B CBA3WN C 3TUM Mexay Bknagumkom u Bankom
B COOTBETCTBUW C 3aKOHOAATENbCTBOM PO.

1.2. Hactoswme Obwume ycnoBms OTKpbITUSI, OBCNYXMBaHNSA U 3aKpbITUA BaHKOBCKMX BKNaAoB dU3NYECKUX NUL, pasMeLLeHHbIX
yepe3 WHTepHeT-6aHk, [lacnopT npoayKToB Bknaga npusHatoTcs [oroBopom 6aHKOBCKOrO BKMNafa, pa3MeLLeHHOro 4epes
MHTepHeT 6aHK, ABNSTCA YacTblo [JoroBopa.

1.3. PasmeweHHbIi Bknag no [oroBopy ©aHKOBCKOrO Bknaga, pasMelleHHOro vepes MHTepHeT-0aHK, CTpaxyeTcs B MOpsiake,
pa3Mepax 1 Ha yCrioBusX, KOTOpble YCTaHOBMEHbI 3akoHom Ne 177-$3.

1.4. Bknaguuk obssyeTcs HesameanuTenbHO NpedocTaBnAaTb baHky MHMOpMaumio 06 M3MeHeHusix B NpedcTaBrieHHbIX Npu
3aknioyeHun [loroBopa 6aHKOBCKOro BKMaga, pasmelleHHoro yepes VHTepHeT-6aHK, cBefeHusax (pamunum, nMeHun, oT4ecTBa,
agpeca peructpauuv, MoyTOBOrO agpeca, BuAaa W PEeKBU3UTOB [OKYMeEHTa, YAOCTOBEpsioLlero nuyHocTb Bknaguuka u T1.nm.),
a TaKke Komuu NoATBepXXAatoLLmMX COOTBETCTBYIOWME U3MEHEHNS OKYMEHTOB (Bknaguuk yBegomseH o TOM, YTO HEBbIMOSIHEHNE
WNM HeHagnexailee BbINOMHEHME WM Ha3BaHHOW OOS3aHHOCTM MOXET B Cnyvae HacTynneHus B OTHoweHun bBaHka
npepycMoTpeHHoro 3akoHom Ne 177-d3 cTpaxoBoro cnyyas noenedb Ans Bknaguvka HeraTvMBHbIE NOCNEACTBUSA, B YACTHOCTW:
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yBenuMyeHne CpOKOB paccMoTpeHust TpeboBaHusa KnveHTa o Bbinnate CTPaxoBOro BO3MELLEHMS MO BkMady, OTKa3 B Takow
BbiNnate npu HEBO3MOXHOCTU wuaeHTUdMKauum [ocyaapCcTBEHHOW Koprnopaumen «AreHTCTBO MO CTPaxOBaHWIO BKNagoB»
nunyHocTn Bknaguvka v T.0.).

1.5. Hactoswue Obwme ycrnoBusi OTKPbITUSI, 0BCNYXMBaHWS U 3aKpbITUSi GAHKOBCKMX BKMNagoB huanyeckux nuu, pasmeLLeHHbIX
yepe3 NHTepHeT BaHK, He pacnpocTpaHsaoTcsa Ha [lepxaTenein AONONHUTENbHbIX KapT.

1.6. Bugbl Bknapgos, oTkpbiBaeMbix 4epes3 VHTepHeT 6aHK, a Takke YCNoBUS MPUBIIEYEHUS AEHEXHbIX CPeACTB MO HUM,
pasmewatotca B OTtgeneHusx baHka, Ha Cawnte baHka B [lacnoprtax npogyktoB Bknagos. Bkmagumk moxeT pasmecTutb
AeHexHble cpefdcTBa B pasnuyHble Bknagel, npu 3ToM no kaxaomy Bknagy saknioyaetcsa oTaenbHbii [loroBop BKkNaga.
B oTaenbHbIX permoHax obcnyxusanns baHka onepaums oTkpbiTMA Bknaga vepes VIHTepHeT 6aHKk MoxeT ObiTb HEAOCTyNHa no
TEXHUYECKUM MpUYnHam.

2. MPEOMET JOrOBOPA BAHKOBCKOIO BKNNAOA

2.1. Bknagyuk 006si3yeTcs nepeuncnunTb CO cyeTa/-0B, OTKPbITOro/-bix B BaHke pOeHexHble cpeacTtBa Ha OTKpbIBAaeMbIv
BaHkom Bknaguuky CueT He nosgHee OHs oTkpblTMa Bknaguuky Cueta, a baHk 06s3aH cBoeBpeMeHHO BO3BpaTuUTbL Bknagumky
ero Bknag wBbINNatMTb AOXO4 MO HEMY B COOTBETCTBMM C YCMOBUSMU W B NOPSAKe, KOTOpble npegycMoTpeHbl [dorosopom
BKNnaga, arTakke XpaHuTb TawHy Bknaga v npefgocTaBnsTb CBEAEHWS MO HeMy TOMbKO B Criydasx, NpeayCMOTPEHHbIX
3akoHogaTenscTBoM PO.

Ecnu lNMepBorayanbHas cymma Bknaga He nocTynuna Ha CyeT B pasmepe M B CPOKW, YCTaHOBfeHHble [loroBopom Bknaga,
[oroBop Bknaga cuuMTaeTcs He 3akmoyveHHbIM. CyeT no gaHHomy Bknagy 3akpeiBaetcst baHkoMm B ogHOCTOpPOHHeM nopsigke 6e3
AONOMHWUTENbLHOrO 3asBneHns Bknaguvika.

2.2. Bknagyvk 3akntovaet [loroBop 6aHKOBCKOro BKNaga, pasmeLleHHoro Yyepes MiHTepHeT 6aHk, nyTeMm HanpasneHus 3anpoca Ha
pasmMelleHne Bknaga c ucnonb3oBaHuem VHTepHeT GaHka. [na pasmeweHus Bknaga baHk oTkpbiBaeT Bknaguvky BknagHon
cueT. Homep BknagHoro cyeta onpegensietca baHkom u coobwaetca Bknaguuky nocpeactBom WHTepHeT 6aHka.2.3. OAns
odopmneHnsa Bknaga Bknaguvk dopmupyeTt B NHTepHeT GaHke 3anpoc Ha pasmelleHne Bknaga yepes MHTepHeT 6aHk,
copepxawmn nHopopmaumio o6 OCHOBHbIX ycnoBusx Bknmaga, a MMeHHO: cymma BkMnaja, CpoOK BKMaga, W MHble YCroBuSA
pasvelleHns Bknaga. 3anpoc Ha pa3velleHve Bknaga depe3 MHTepHeT 6aHk dopmupyeTcsa nocpefactsoM Bblbopa
COOTBETCTBYIOLLMX ONUMIA B UHTEpPderice MIHTepHeT GaHKka nocne ycnewHoro npoxoxaeHnst AyteHtudukaummn n NoeHtndukaumu.
2.4. Bknapuuk BblpaxaeT cornmacue ¢ OBWMMK YCNOBMSAMMW OTKPbITUS,, OBCNYXMBaHWUSA W 3aKpblTUS OaHKOBCKMX BKagoB
dumsnyeckmx nuu, pasMmelleHHbix Yepe3 NHTepHeT 6aHk, Tapudamm baxka u Macnoptamu npoayKToB Bknaga Yepes VIHTepHeT-
6aHk ¢ npumeHeHnem cpeacTts AyTeHTudukaumm n NoeHtndukaumm.

O6Lwwme ycnoBus OTKPbITUS, 0BCNY>XMBaHWSA U 3aKPbITUS BAaHKOBCKUX BKNafoB PM3NYECKUX MU, pa3meLleHHbIX Yepe3 VHTepHeT
6aHk, NacnopTamun NpodyKTOB BKNaga, NPOTOKON npoBedeHus onepauuii B NIHTepHeT-6aHke, noATBepXAatoLwwmni KOPPEKTHYIO
MpeHtudmkaumio n AyteHtudukaumio Brknagyunka n coBeplueHve Bknagdvkom onepauuii B MHTepHeT 6aHke no nepeyncneHuto
AeHexHbIX cpedcTB Ha BknagHow cyeT, SBMATCS AOKYMeHTamu, NoATBepXaaloLwyMmn BonensbasneHne Bknaguuka o6 oTKpbITM
Bknapa.

2.5. BKnaguvk B pexvmMe pearnbHOro BpeMeHu nocpedcTBoM VHTepHeT 6aHka cMoXeT yBuaeTb MHopMaumio 0 pasmeLeHHOM
Bknapge.

2.6. B cnyyae HeobxogumocTu Bknaguvk mmeeT npaBo obpatuTbcs B BaHk Ans nonyyenuns loatsepxaeHns pasmelleHus
BKnaga.

2.7. Obwue ycnoBusi OTKPbITUS, OBCHYXUBaHMUA W 3aKpbITUA GAHKOBCKMX BKMagoB (MU3MYECKMX ML, pasMeLLEHHbIX 4vepes
MHTepHeT GaHk, noateepxaeHHble Bknagumkom yepe3 WHTepHeT 6GaHk, Tapudbl BaHka w [NoateepxaeHne o pasMelleHun
Bknaga (npy ero Hanmuumm) €BRAOTCS OOKYMEHTaMu, noatBepxaarwumun 3akniodeHne [loroBopa GaHKOBCKOro BKaga,
pa3melleHHoro yepes NHTepHeT-6aHk. MNpu aTom nucbMeHHas dopma gorosopa 6aHKOBCKOro Bkaga cumMTaeTcs cobrnogeHHowm
B COOTBETCTBMM C N.2 CT. 434 ["paxaaHckoro kogekca Poccuinckon ®epepavmm.

2.8. Bknaguukom oTKpbiBatoTCa Bknaabl TONbKO Ha CBOE UMS.

2.9. lMpaBuna coseplueHns onepauui no Bknagam uvepes WHTepHeT OaHk onpegeneHbl [NpaBunamu AMCTaHLMOHHOMO
o6enyxuanua KnveHtoB Yepes VIHTepHeT 6aHk.

2.10. TeueHue cpoka Bknaga HauMHaeTcsa Co OHs, crneayowero 3a AHeM 3aducneHus cymmbl Bknaga Ha BknagHon cuert. Mpu
HauncneHnn goxoga (MpoueHToB) Ha cymmy Bkrmaga geHb ee nmocTynnenus B baHk He yuutbiBaetcs. [NpoueHTbl o Bknapgy
HauncnsitoTcss baHKOM Ha OCTaTOK [AEHEXHbIX CPeacTB, YYWTbiIBaeMbli Ha CyeTe Ha Hadvano onepauuoHHoro AHs. [pu
HauMCneHnn NPOLIEHTOB B pacyeT NpYHUMaeTCs BenMynHa NpoLEHTHOW CTaBKM U hakTuyeckoe KONMYecTBO KaneHaapHbIX AHen,
Ha koTopble npueredyeH Bknaa, B COOTBETCTBUM C ycrnoBusMuy npuenedeHnsa Bknaga, ykasaHHbiMu [JoroBope Bknaga. [pu atom
3a 6a3y bepeTcs OeCTBUTENBHOE YUCIIO KaneHaapHbix AHen B rogy (365 nnv 366 oHel coOTBETCTBEHHO).

2.11. MacnopToM NpoayKTa BKaga MoxeT ObiTb NpefyCMOTPEeHa HEBO3MOXHOCTb NMOMOMNHEHNS CyMMbl Bknaga nnv BO3MOXHOCTb
nononHeHus cymmbl Bknaga (B ToM uncne orpaHuyeHne no cyMMam MonofiHEHUS) nyTeM BHeceHus [ononHMTenbHbIX B3HOCOB.
JononHuTenbHble B3HOCHI BO Bknaa mMoryT GbiTb BHECEHBI Takke NMyTeM BHECEHMSI HanU4HbIX OEHEXHbIX CPeAcTB 4epes Kaccy
OT1penenust bBaHka.

2.12. To obwemy npasuny Bbinnata Bknaga Beigaetca B BantoTe Bkmaga. lNpu atom, gpobHas 4yacTb obwen Cymmbl
WHOCTPaHHON BanioTbl, T.e. CYyMMbl MEHEee MWHUMAarNbHOrO OyMaXHOro [OEHEXHOro 3Haka WHOCTPaHHOro rocyaapcTea,
BbINnavmMBaeTcs B HannyHon Bantote P® no kypcy baHka Poccun Ha AeHb BbinnaThbl.

BaHk BnpaBe BbiNNatuTb Bknaa, pasmelleHHbI B MIHOCTPAHHOW BantoTe, B pybnsix no kypcy baHka Ha aaty Bbigaum Bknaga, B
cny4yae, ecnu onepaumsaM B BanioTe Bknaga npensTcTBYIOT OrpaHUYeHus, NpUHATbIE 3aKoHOA4ATENbHbIM, UCMOMHUTENbHBIM UMK
OpYrMM KOMMETEHTHbIM opraHom P® unu uHoctpaHHoro rocydapctsa, baHkom Poccun, nnm caHkumm, NpuHSATbIE MHOCTPAHHBIM
rocyaapcTBoM, rocy4apCTBEHHbIM 00beauHeHnemM u (Mnu) Co30M U (MnKU) TFOCYAAPCTBEHHBIM  (MEXrocyaAapCTBEHHbIM)
yuYpexaeHMemM MHOCTPaHHOro rocyaapcTBa Unu rocyaapCTBEHHONO OObEANHEHUS U (MNK) COK3a UMK MO UHBIM MPUYMHAM, B TOM
yncne, HO He OrpaHNYMBasiCb NPOUCXOASLLMMU B YCMOBUAX CTPYKTYPHOW TpaHCOopMaLmMn pOCCUNCKON 3KOHOMUKM.

3. UCNOJNHEHME OOITOBOPA

3.1. Ha geHexHble cpeacTBa 40X04 HAaYMCNSAETCH CO AHS, Criedylowero 3a AHEM BHECEHUS (3a4MCNeHNs1) AEHEXHbIX CPEACTB BO
Bknaga.
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3.2. B cnyyae cnucanus (obpalleHue B3biCKaHUS Ha BKNaf, ero KOHUCKaLmMsl, B UHbIX CIy4asix NPUMEHEHUsI NPUHYAUTENbHbIX
Mep, Cnu1caHus ¢ 3apaHee OaHHbIM akLenToM W T. N.) AeHexHbIX cpeacTB co CueTa MeHee, 4eM Ha 10% OT ocTaTka AEeHEeXHbIX
CcpeacTB Ha AaTy CnvcaHus OO MCTEYEHMs CpoKa, Ha KoTopbli Bknag 6bin pasmelleH, goxoa no Bknagy 3a Becb nepuog ero
pasMeLlLeHns 0 MOMEHTa Takoro cnucaHus Bknaga (ero yactu), a Takke 3a nocneayolmin nepyvos pasmMelleHns Bknaga, ecnu
nocnegHuii 6yaeT u3bsaT He B MONMHOM oObeme, HauucnsieTcs U BbinnadvBaeTcss baHkom nNo cTaBke, ykasaHHoW B [loroBope
BKNaga.

B cnyyae cnucanmsa (obpalyeHne B3bickaHust Ha Bknapa, ero koHucKauus, B MHbIX Crydasx NPUMEHEHUSA NPUHYAUTENBHbBIX Mep,
cnucaHus ¢ 3apaHee JaHHbIM akLEenToM U T. M.) AeHeXHbIX cpeacTB co Cuyeta 6onee, yem Ha 10% OT ocTaTKka AEHEXHbIX CPeACTB
Ha JaTy cnucaHus J0 UCTEYEHUS CpoKa, Ha KOTopbI Bknag 6bin pasmelleH, 4oxoa Mo BKady 3a BECb NMepuof, ero pasMmelleHust
00 MOMeHTa Takoro cnucaHusa Bknaga (ero yactuv), a Takke 3a nocneayoLwmn nepuog pasmelleHusa Bknaga, ecnv nocnegHui
OyneT u3bAT He B NOMHOM 00beme, HauucnseTca U BbinnadnBaeTca BaHkom no ctaeke, ycTaHoBneHHou baHkom Ha paty
cnucaHua Bknaga (ero yactu) onsa Bknaga «4o BoctpeboBaHus».

Hoxoa no Bknagy, u3nuHe BbiNfayeHHbIi BaHKkOM BCNeacTBUE yKa3aHHOro CnucaHus, yaepxuBaeTca baHkom u3 cyMmbl
Bknaga npu gocpoyHom Bo3BpaTte Bknaga.

3.3. B cnyyae ecnu B nepuoa gencteua [doroBopa Bkraja unu No uctedeHuu cpoka gencteus [JoroBopa Bknaga Bknagyuk
obpaTuTtcs B BaHk ¢ uenbio pasmelleHns HoBoro Bknaga, To Beinnata Bknaga nnm ero yacTtu, a Takke A40OX04a Mo HEMY MOXET
ObITb Npon3BeneHa nytem nepedncneHns co Cyeta Bknaguvka Ha HoBbIM CueT, OTKpbIThIN B BaHke. [NepeuncneHne aeHexHbix
cpeacts co CuyeTa OCYyLLECTBNAETCS MUCKIIOYUMTENBHO HA OCHOBAHWMM 3asBreHui nocnegHero, a Heobxoanmble AnNsi NPoBeAeHUS
©aHKOBCKMX onepauni pacyeTHble JOKYMEHTbl COCTaBMASTCA U NOANUCLIBAOTCA COTPYAHUKaMu bBaHka.

3.4. B cnyyae BocTpeboBaHUA AeHEXHbIX cpeacTs co Bknaga B HanuyHowm popme B cymme paBHol unu npesbiwatowen 100 000
(cTo ThicAY) pybnen, Bknaguuky pekomeHaoBaHo npeaynpeauTs baHk He no3gHee, Yyem 3a 3 (Tpu) paboyumx GaHKOBCKMX OHS.

3.5. MognuceiBas [oroeop Bknaga Bknaguuk npepoctaBnAetr baHky npaBo 6e3 [OMONHUTENBHONO pPacriopsXeHus
Bknag4yvka (NnpaBo npedoCcTaBnseTcs Ha YCMOBMSAX 3apaHee [aHHOro akuenta) cnucbiBaTb co CyeTa AeHexHble cpeacTsa
owmnboyHo 3auncneHHoble Ha CuyeT, [OeHexHble cpeacTBa, B pasMepe CTOMMOCTM OaHKOBCKMX YCMNyr W KOMWCCUOHHOIO
BO3HarpaxaeHus 3a coBeplueHue Bknagunkom onepauuii no CuyeTy, 3a00/mKeHHOCTb nepe baHkom no KkpeauTHbIM JoroBopam
(8 Bantote Poccuiickon degepaunn 1 MHOCTPAHHOW BarnioTe), a Takke 3a40/MKEHHOCTb Mo APYrMM AeHexHbIM obsdaTenbcTBam
Bknaguyvka nepen BaHkom B BantoTe Poccuiickon Pegepaummn 1 B MHOCTPaAHHOW BanoTe, B TOM YMCIe CyMMbl NeHN, WTpadHbIX
CaHKUWMWA, HA4YMCNEHHbIX MO [OOroBopaM, 3aknuyeHHbIM Mexay Bknagumkom u BaHkom. [pu noraweHun 3agosmKeHHOCTU
Bknagumka nepepn baHkom B BantoTe, OTNMYHOM OT BantoTbl Bknaga, BaHk BnpaBe npu cnucaHuvM cymMm npuuuTarolencs
BaHKky caMoCToATENbHO NPOM3BECTM KOHBEPTALMIO CMUCAHHBIX CYyMM MO KypCy W Ha YCINOBUSIX, YCTaHOBMNEHHbIX BaHkom ans
COBEPpLLEHMS KOHBEPCUOHHBIX OMepauvin Ha OaTy COBEpPLUEHWUS yka3aHHOW onepauun, 1 B 06beMe, Heo6XoaAMMOM Anst NOMHOro
yooBneTBopeHus TpeboBaHuii baHka.

3.6. Cymma Bknaga, ¢ y4eTOM BCeXx AOMNOMHUTENBHO BHECEHHBIX AEHEXHbIX CPEeACTB, BKIOYAsh KanuTanu3vpoBaHHbIE NPOLEHTHI,
Haxogdawumeca Ha Cuete n gpyrnx cyetax Bknaguuka, OTKpbIThIX B BaHke, He MOXeT npeBbilaTh NPegyCMOTPEHHbIN 3akoHOM
pa3mep Bo3MelleHusa no Bknagam. Bknagumk/3akoHHbI npeactaButens Bknagunka npuHMMmaeT Ha cebs BCe pUCKW, CBSI3aHHbIE
C TakvnM MpeBbILLIEHNEM.

3.7. Joxopa no Bknagy, n3nuwHe BbinnaveHHbln bankom Bknaguuky, yaepxvsaetca baHkom n3 cymmbl Bknaga.

3.8. C MoMeHTa 06bsiBneHns baHkom o npekpalleHun npuema oTKpbiToro Bknaguuky Buaa Bknaga BHeceHVe AONONMHUTENbHbIX
OEHEXHbIX CpeacTB He npou3BoauMTCs. HauucrneHue npoueHTOB WM BbinNnata HAYMCNEHHOrO [JOXo4a OCYLECTBNSETCA B
cooTBeTcTBMM C ycroBusmu [oroBopa. OObsiBNEHME O NpekpalleHny MpueMa AeHEXHbIX CpeacTB Ha [aHHbIA  BKNag
OCYLLLECTBNSIETCS B NOPSAKE, yCTaHOBNEHHOM HacToAWwMMY OOLWMMY YCOBUSIMU.

3.9. Bknagumk pacrnopsikaeTcsi OeHeXHbIMM cpeactBaMu, Haxoaswmummucs Ha CuyeTe, 6e3 orpaHMYeHWUin, 3a WCKIHYEHUEM

Cry4YyaeB HaroXeHWsi apecTa Ha OEeHEeXHble cpeacTBa, Haxoaswmecs Ha CyeTte, NMOO NPUMEHEHUS UHBLIX MEp OrpaHUYeHws,
NpeayCMOTPEHHbIX AEACTBYIOLIMM 3aKOHOAATENbCTBOM PO.

3.10. Bknapuvk (MpencraButens) yBeooMIeH, YTO Npu OTKpbITMM Bknaga Ha HepgeecnocobHOro / orpaHnyeHo 4eecnocobHoro,
cymma Bknaga ¢ yvyeTom BCex OOMOMHUTENBHO BHECEHHbIX AEHEXHbIX CPEeACTB, BKMOYas KanuTanmsvpoBaHHbIE MPOLEHTHI,
Haxoadawumecsa Ha Cuete n gpyrnx cyetax Bknaguuka, OTKpbIThIX B BaHke, He MOXET npeBbilaTh NPegyCMOTPEHHbIN 3aKOHOM
pasmep Bo3melleHMs no Bknapam. Bknaguuk (MpeactaBuTenb) npuHMMaeT Ha cebsi Bce pUCKWM, CBA3AHHbIE C Takum
NPEBbILLEHNEM.

4. NIPABA U OBA3AHHOCTU CTOPOH

4.1. baHkK 0b6s3aH:

4.1.1. cBOEBPEMEHHO BO3BpaTUThL Bknagumky ero Bknag v BeInnatiTb AOX0A MO HEMY B COOTBETCTBUU C YCIIOBUSAMW U B NOPSOKE,
KOTOpble NpeaycMOTpeHbl [JoroBOpoM BKNada, a Takke XpaHuTb TarHy Bknaga v npegocTaBnsTb CBEOEHMS MO HEMY TOSbKO
B CIny4dasix, NpeayCMOTPEHHbIX 3aKOHO4ATENLCTBOM P®;

4.1.2. NpUMEHSTb Mepbl MO 3aMopaxmBaHuio (BNOKMPOBaHWIO) AEHEXHbIX CpeacTB (U3NYECKUX MWL, BKIHOYEHHbIX B NepeYeHb
opraHusauu u uUanMYeckux nul, B OTHOLUEHWM KOTOPbIX WMelTCs cBedeHust 06 MX MpUYacTHOCTU K 3KCTPEMMUCTCKOMN
OedATenbHOCTU UnuM TeppopusMmy, a Takke (U3MYecKMx nuL, MO KOTOPbIM MPUHATO pelleHne O NPUMEHEHUW Mep Mo
3amopaxuBaHuto (bNoknpoBaHWI) OEHEXHBIX CPEACTB, NpUHaanexawmx Bknagymky;

4.1.3. NpMOCTaHOBUTL Onepauuto/-u, Ha NaTb pabounx OHeW CO OHSA, Koraa pacrnopsbkeHue Bknaguvka o e€ ocywecTBneHun
[OJMKHO ObIThb BbINOSIHEHO, B Crlyvae ecrniv XoTsi Obl OAHON U3 CTOPOH SIBNSAKOTCS NUua, ykasaHHble B N.10 ¢T.7 3akoHa Ne 115-03;
4.1.4. ygegomnsaTtb Bknaguvka o6 nameHeHumn Hactoswmx O6wux ycnosun, TapudgoB baHka, MacnopToB NpoaykToB BKIAOO0B B
nopsigke, yctaHoBneHHoM [JoroBopom.

4.1.5. BbINOMHATbL KOHTPOSbHbIE (PYHKLMM, BO3NOXEHHblEe Ha baHk gencTeyowum 3akoHoaatensctBoM P® n bankom Poccun.
4.1.6. coBepluaTtb pacxogHble onepaumun no CyeTy B COOTBETCTBMM C ycnoBusamn [loroBopa Bkraga, a Takke B COOTBETCTBUU C
TpeboBaHusAMM 3akoHogaTenscTea PO.

4.2. BaHK BnpaBe:

4.2.1. TpeboBaTtb OT Bknagumka npenocTaBneHWst 4OKYMEHTOB W CBeAEHWIN, HEOOXOAMMbIX ANsl OCYLECTBEHUs OyHKLMNA,
NpeayCMOTPEHHbIX AEACTBYHOLMMN HOPMATUBHBIMK TpeboBaHMAMMY;

4.2.2. oTka3aTb B MCMOTHEHNM pacnopsbkeHnst Bknaguvka o coBepLueHun onepauum (3a UCKMYEHEM onepaLmi no 3a4ncreHnto
OEeHeXHbIX cpeacTB, MOCTynuBLIKMX Ha ero C4yeT, ecnv MHOE He npedycMOTpeHo ycrnosusiMv [loroBopa Bknaga) B crnydvae
HenpeacTasneHus Bknagunkom JOKyMEHTOB U CBeAEHUIA, HeobxoamMbIx BaHky Ans peanusaumnm HopMaTUBHBLIX TPEOOBaHMIA;
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4.2.3. N3MeHATb U JoNOMnHATbL HacTosiwme Ycnosus, Tapudbl baHka, MacnopTta NpoaykToB BKNagoB Npy YyCnoBUM YBEAOMIEHMUS
Bknaguuka B nopsigke, yctaHoBreHHOM [JoroBopom.

4.2.4. oTkasatb Bknaguuky (MpeactaButento) B OTKpbITUM BkNaga (B TOM 4uChe C OOHOBPEMEHHbLIM nepedncreHvem
MepBoHavanbHoM cymMbl Bknaga) B criyyae HEBO3MOXHOCTY NpoBeAeHNst onepauumn No TEXHUYECKMM NpUYMHaMm.

4.2.5. oTkasaTb Bknaguuky B npoBegeHuun onepauuu no Cyety Ha OCHOBaHUU NOPYYeHUsi, ecnv cymma onepauumu, B TOM Y1cne ¢
y4E€TOM KOMUCCMOHHOIO BO3HarpaxxaeHusi, Baumaemoro baHkom 3a faHHyo onepauuio, NpeBbIlaeT OCTaTOK AEHEXHbIX CPEeACTB
Ha CuerTe.

4.2.6. n3meHATb B OOHOCTOPOHHEM nopsiake no [doroBopoM Bknaga «40 BOCTpeboBaHMSA» pa3mep MNPOLEHTHOW CTaBKM C
o6sa3aTenbHbIM M3BeLLeHeM Bknaguuka B nopsake, ycraHoOBNEHHOM [JoroBopom.

4.2.7. 3a coBeplUeHne onpeaerneHHbIX onepaumn no JoroBopy Bknaga wunm no oTkpbITbiM Bknag4mky Ha ocHoBaHum [Joroeopa
cueTam, aTakke 3acoBepleHve baHkom apyrux OencTBMn W/MNM OKasaHWe WM OOMONHUTENbHbIX YCMYr, CBSA3aHHbIX
c ucrnonHeHnem [loroBopa Bknaga, M UHbIX onepauun, uycnyr, baHk BnpaBe B3MMaTb KOMWUCCMOHHOE BO3HarpaxaeHue
B pasmepe, ycTaHoBNeHHOM baHkoMm B Tapudax, AenCTBYIOWMX Ha AaTy COBEpPLUEHNS onepaunii/oka3aHns ycnyr;

4.2.8. cnucbiBaTb 06e3 [OOMNOMHUTENBHOIO pacropsXeHus W cornacus  Bknaguvka B nopsigke, MpeayCMOTPEHHOM
3akoHopaTenbcTBoM P®, [loroBopom Bknaaa, Haxoasawmecs Ha CyeTe cneayowme CyMmb:

- cpegcTsa B onnaty Bknagyunkom BaHky kommuccun n Bo3HarpaxaeHuin B cCooTBeTcTBUM ¢ Tapudamm banka;

- AEHeXHble CpeacTBa, oWNBoYHO 3a4mcrieHHble baHkom Ha CuerT;

- AeHeXHble cpeacTBa, B3biCKMBaeMble ¢ Bknagumka Ha OCHOBaHWW UCMOMHUTENbHbLIX AOKYMEHTOB, a TakkKe B WHbIX Cryyasx,
YyCTaHOBMNEHHbIX JENCTBYIOLNM 3akoHoAaTenLcTBoM Poccunckon depepaunu;

- OEeHeXHble CpeAcTBa B norawleHue 3agormkeHHocTn Bknaguvka nepen baHkom, BO3HMKWEN M3 006A3aTenbCTB MO KPpeaUTHbIM
JoroBopam, AoroBopam MopyynuTenbCcTB, AOroBopam O Bbiaade GaHKOBCKOW rapaHTuu, Mo perpeccHbiM TpeboBaHuam BaHka k
Bknag4vky n/vnm n3 oba3atenbCcTB No UHLIM JOrOBOPaM, 3aKMYeHHbIM Mexay baHkoM v Bknagyumkom, npy Hanmm4mm ycrioBuii o
cnucaHumn OeHexHblX cpeacTB 6e3 pacnopsikeHus Bkrnagumka B yka3aHHbIX JOroBopax Wiy OOMOMHUTENbHBIX COrMalleHusax K
HVUM, B CryyasiX 1 B MOPSAKe, YKa3aHHbIX B 3TUX JOroBOPax/4ONOMHUTENbHBIX COMMaLlEHNsIX.

B uvactu cnucaHua ©e3 [OMONMHWTENBHOrO pacnopsikeHus (cormacus) Bknaguuka aeHexHbix cpefactB co CuyeTta ycnosue
HacTosiwero nyHkta OBLWKMX yCnoBun ABMNSETCA 3apaHee AaHHbIM akuenTom Bknaguvka B OTHOLIEHWM pacHeTHbIX AOKYMEHTOB
BaHka, BbicTaBnsembix BaHkoM Mo BbileyKka3aHHbIM 06CTOATENLCTBAM, €3 OrpaHNYeHns No UX CyMMe 1 KONM4eCcTBY pacHeTHbIX
nokymeHTtoB baHka;

4.2.9. ucnonb3oBaTb Haxogswmecss Ha CueTe [eHexXHble CPEeACTBa, rapaHTupyss npaBo Bknaguvka 6GecnpensiTcTBEHHO
pacnopsxaTtbCs STUMU AEHEXHbIMU CpeacTBaMu;

4.2.10. npou3BOAMTb MPOBEPKY CBEOEHUN, YKasaHHbIX Bknagumkom B COOTBETCTBYHWOLMX 3asdBneHuWsx /| [oroBopax W
cofepxalumxcsa B npefocTaBneHHbIX Bknagyunkom JoKyMeHTax.

4.2.11. oTkasaTb Bknaguuky B coBepleHuu onepauun no Bknagy B cnyyae HenpeacTtaeneHus Bknagyvkom OOKYMEHTOB,
npeaycMOTPEHHbIX — 3akoHopaTenbcTBom  Poccunckon Pepepaumm, B TOM  YUCne BamnTHbIM - 3aKOHOAATENbCTBOM,
3aKOHOOATENbCTBOM O MNPOTUBOAEWCTBUM neranu3auum  (OTMbIBaHWKO) [AOXOAOB, MOMYYEHHbIX MPEecTynHbiM MyTeM, W
(PUHAHCMpPOBAHUIO Teppopu3Ma, a Takke Npu HeCcoOoTBETCTBMM noanucu Bknaguuka, NpOCTaBMEHHOW MM Ha AOKYMEHTax wu
noanucy B ero OOKYMEHTe, yOoCTOBEpPSLWEeM NMMYHOCTb. BaHKOM npuHMMaeTcs BO BHMMaHME CXOXECTb 3NIEMEHTOB Noanucu,
JalLMX OCHOBaHWe onpefenutb NPUMHAANEXHOCTb Modyepka nuuy, Ybsl JIMYHOCTb  YAOCTOBEPSAETCA NpeabABEHHbIM
OOKYMEHTOM;

4.2.12. otka3atb Bknagumky Ha ocHoBaHnum n. 11 ct. 7 3akoHa Ne 115-®3 B BbINOMHEHUN PACMOPSKEHWA O COBEPLUEHUU
onepauun no BKnagy, B criyyae ecnu y baHka BO3HMKAKOT NOAO3PEHWs, YTO onepauusi coBepllaeTcs B LEensax neranvsauun
(oTMbIBaHUS1) OXOA0B, MOMNYYEHHbIX NPECTYMNHBLIM MYTEM, UMK (PUHAHCUPOBaHNS TEPPOPU3MA;

4.2.13. oTkasaTb Bknaguuky Ha ocHoBaHum n. 1 cT. 6.2 3akoHa Ne 138-®3 B BbIMONHEHUW Onepauun no nepeBondy AeHEeXHbIX
CPeAcCTB, B TOM YMCIE 3MEKTPOHHbLIX AEHEXHbIX CPEeACTB, onepauuu no TpaHCrpaHWYHOMY MepeBOAY OEHEXHbIX CpeacTB Mo
NOPYYEHNO (PU3NYECKOrO NMua B MOMb3y POCCUMIACKUX HOPUOUYECKMX NUL, WMHOUBMAYamNbHbIX NPeAnpUHUMATENEn, a Takke
WHOCTPaHHbIX TrpaxgaH v nuy 6e3 rpaxgaHcTBa, OCYLECTBASIOWNX NpeanpuHMMAaTENbCKY AeATeNnbHOCTb, WHOCTPaHHbIX
OPUANYECKNX NUL, NHOCTPaHHBLIX OpPraHM3auni, He ABMASIOLINXCA IOPUANYECKMMU NMLaMm No MHOCTPaHHOMY npaBy, UHdopMaums
O KOTOpPbIX BKMOYEHA B NepeveHb POCCUMCKUX IOPUONYECKUX NUL, MHOUBMAYaMbHbLIX NpegnpuHMMaTenen, MHOCTPaHHbLIX Nuu, B
OTHOLLEHMN KOTOPbIX UMEKTCA CBeAeHWUs 00 OCyLLEeCTBNEHUN VMU AEATENbHOCTM MO OpraHu3auuyM U NPOBEAEHUID NOTEPEN C
HapyLleHneM 3akoHogaTtensctea Po;

4.2.14. otkasaTtb Bknagunky Ha ocHoBaHuu n. 1 cT. 5.1 3akoHa Ne 244-03 B npoBeaeHVM onepaumn no NepeBoay AEHEXHbIX
CPeAcCTB, B TOM YMCIE 3MEKTPOHHbLIX AEHEXHbIX CPEeACTB, onepauuu no TpaHCrpaHWYHOMY MepeBOAY OEHEXHbIX CpeacTB Mo
NOpPYYEHN0 (PU3NYECKOrO NMua B MOMb3y POCCUNACKMX KOPUAMYECKMX NUL, WHAUBMAYaNbHbIX NPeAnpUHMMATEnen, a Takke
WHOCTPaHHbIX TrpaxgaH v nuy 6e3 rpaxgaHcTBa, OCYLECTBASIOWNX NpeanpuHMMAaTENbCKYD AeATeNnbHOCTb, WHOCTPaHHbIX
OPUANYECKNX NUL, NHOCTPaHHBIX OpraHM3aunii, He ABNAILWNXCS IOPUANYECKMMY NULAMU N0 MHOCTPAHHOMY Mpasy, MHOpPMaLKUs
O KOTOpPbIX BKMOYEHA B NepeveHb POCCUMCKUX IOPUONYECKUX NUL, MHOUBUAYaMbHbLIX NpegnpuHMMaTene, MHOCTPaHHbLIX Nuu, B
OTHOLLIEHMMN KOTOPbIX UMEKTCSA cBeAeHUSA 06 OCYLLEeCTBNEHUN UMW AEATENBHOCTY NO OpraHn3auny U NPoOBEAEHUI0 a3apTHbIX UIP C
HapyLleHneM 3akoHogaTtenscTea Po;

4.2.15. npMocTaHaBnuBaTb BO3BpaT CyMMbl Bknaga, MpUMEHsiTb Mepbl MO 3aMOpaXKnBaHMO (GNTOKMPOBAHUIO) AEHEXHbBIX CPEACTB,
TaKkKe NPUOCTAHOBUTbL ONEpPaLMIo MO CNUCAHMIO OEHEXHbIX CPEACTB CO CHETa MO BKIagy B Cry4vasx U Nopsiake, yCTaHOBMEHHbIX
3akoHogaTenscTBoM P® B cooTBeTCTBMU C TpeboBaHuamu 3akoHa Ne 115-D3.

4.2.16. pacToprHyTb [loroBop BKraga B Criyyasx M Mnopsigke, YCTAHOBMEHHBIX 3aKOHOAATENbCTBOM O MPOTUBOLENCTBUU
neranusauun (OTMbIBaHWIO) CPEACTB, NOMYYEHHbIX NMPECTYMHbIM NyTeM, U (PrHaHCUPOBaHWIO TeppOpU3Ma.

4.3. Bknaguumk ob6a3aH:

4.3.1. nepe4ncnnTb Co c4eTa/-0B, OTKPbITOro/-bix B baHke AeHexHble cpeacTtBa Ha CuyeT He no3gHee AHA OTKPbITUSA Bknagunky
CuerTa;

4.3.2. He3ameanuTenbHO npeacTaenATb baHky wHdopMaumio 06 n3MeHeHVsX B MPeAcTaBMeHHbIX NP 3akndeHny [orosopa
BKNnaga cBegeHuax cornacHo n.n.1 n.1. cr.7 3akoHa Ne 115-P3, a Takke konvMm NoaATBEPXAALWUX COOTBETCTBYOLLME U3MEHEHUA
nokymeHToB (Bknaguuk yBeooMIIEH O TOM, YTO HEBbIMOSIHEHUE WM HEHaANeXallee BbINOSIHEHNE MM Ha3BaHHOM 00S3aHHOCTU
MOXeT B Clyyae HacTynrneHus B OTHoweHun baHka npegycMOTpeHHOro 3akOHOM CTPaxoBOro criydas noenedb And Bknaguuka
HeraTuBHblE MOCNEACTBUS,, B YACTHOCTU: YBENUYEHME CPOKOB pacCMOTpeHus TpeboBaHus Bknagyuka o Bbinnate CTpPaxoBOro
BO3MELLEHNs MO BKMagy, OTka3 B TakoW BbiNnate npu HEBO3MOXHOCTU uaeHTudukaumm [ocyaapcTBeHHOW Kopnopauven
«AreHTCTBO MO CTPaxoBaHWIO BKNaA0B» NMYHOCTM Bknagyuuka u T. n.);
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4.3.3. npepoctaenaTe B baHk JOKYMEHTbI U cBefeHusl, Heobxoanmble baHky Ans ocylecTBneHus yHKUWUIA, NpeayCcMOTPEHHbIX
OencTByOWMM 3akoHoaaTenscTBoM P®, cBeaeHunss o BbirogonpuobpeTaTene, B Criydae COBEPLUEHMSI onepauuii K Bbiroae
TPeTbUX NWL, CBEAEHUSs O CBOEM npeacTaBuTene n GeHeduumnapHom Bnagenble B obbeme UM nopsigke, NPeayCMOTPEHHBbIX
BaHkom;

4.3.4. npepocTaBnaTb UHOpMauuo Ans cBasu ¢ Bknagunkom. B cnyvae npepoctaeneHus Bknagunkom npasa pacnopsbkaTbest
OEeHeXHbIMU cpeaAcTBamu, Haxogsawmmumcss Ha Cuete, MNpeacraButento — obecneuntb NpeacTaBneHne B baHk Bcex JOKYMEHTOB,
Heo6XxoaMMbIX ONA uaeHTudmKaummn ykasaHHoro lMpegcrtaBuTtenst B cooTBeTCTBUM C TpeboBaHusaMM 3akoHopaTensctea PP u
HopMaTMBHbLIX akToB BaHka Poccuu, a Takke obecneunTb cBoeBpeMeHHOe yBeaomrieHne BaHka o6 oTmeHe nmpepocTaBneHus
npasa lNpeacTaBuUTeNto pacnopsbkaTbCsl cpeacTBaMu, Haxoaawmmmca Ha CueTe. YObITKM U HEraTUBHbIE MOCNEACTBUS, KOTOPbIE
BO3HWKMY UMM MOTYT BO3HVKHYTb B Crlydae HapyLlleHusa aTon 06s3aHHOCTH, HeceT Bknaguuk;

4.3.5. B crnyyae BO3HVMKHOBEHWs y Bknaguuka ocHoBaHWI nomnaraTtb, Y4TO CpeacTBamy CBA3WM W KOHTAKTHOW WHopmauunen,
coobuweHHbIMM Bknagunkom BaHky, MoryT HegoOpOCOBECTHO BOCMOMb30BaTbCA UHblE NWLA, He3amMeanuTenbHO coobwnTb o6
aToM BaHky, a Takke coobLWNTb NHbIE CPEACTBa CBSA3U U KOHTaKTHY MHpopMaLmio ans B3anmoaencTeus baHka ¢ Bknaguukowm;
4.3.6. onnauusaTb ycnyrn baHka B cooTBeTcTBUMM C Tapudamu baHka, a Takke Bo3mMelwatb baHKy MHble NoHeceHHble BaHkom
pacxofpl, CBA3aHHble C ucrnonHeHmem [JoroBopa BKnaga;

4.3.7. 3aKoHHbIN MpeacTaBuMTenb Bknaguvka o06s3aH npegocTaBuTb B BaHk cormacve opraHa oneku M nonevuMTtensctBa Ha
pacrnopsbkeHne OeHexHbIMU cpeactBamyu no Bknagy, npu pacnopsikeHunm Bknagom HeaeecnocoBHOro MnM  orpaHUYeHo
[.eecnocobHoro;

4.3.8. BbINOMNHATL BCe 06513aHHOCTH, BbiTEKatoLme n3 [loroBopa Bknaaa.

4.4. Bknagyvk Bnpase:

4.4.1. TpeboBaTb Bo3BpaTa Bknaga, nubo ero yactu (ecnu aTo NpegycMOTPEHO COOTBETCTBYKOLWMM BMAoOM Bknapga), Bmecte c
NpoueHTaMu, Ha4YMCIEHHbIMM B COOTBETCTBUM C 3aKroYeHHbIM [JOroBOpoM BKraga, C y4eTOM MONOoXeHun Hactoswmx O6wmux
YCINOBUIA, HE3AaBMCUMO OT BPEMEHM, NPOLLEALLErO CO AHA 3akntoveHns [JoroBopa Bknaaa;

4.4.2. nononHaTb Bknag nnu coBepluatb pacxodHble onepaummn, KOHBEPCUOHHbIE onepaummn no CyeTy B Nopsiake, onpeaeneHHoM
[orosopom Bknaga, ecnv aTo NpeaycMOTPEHO COOTBETCTBYOLUM B1AOM Bknaaa;

4.4.3. nonyyaTtb Mo 3anpocy UHPOPMALMIO O COCTOSIHUN U OBWXKEHUN OEHEXHbIX cpeacts no CyeTy, 4eNCTBYIOLNX MPOLEHTHbIX
CTaBKax, YCrnoBuaX NpusneYveHns Bknagos, Tapudax baHka;

4.4.3. npegocTaBuTb APYroMy nuvuy npaBo pacnopsikeHus Bknagom u coBeplleHusi onepaumii no CuyeTy Ha OCHOBaHMU
[OBEPEHHOCTN, OOPMITEHHOW B COOTBETCTBUM C 3akoHogatensctBoM P®. [Npu atom Bknaguvk HeceT OTBETCTBEHHOCTb 3a
nevicteua lMpeacrtaButensi, a oTHolWeHUs Mexay Bknaguvkom u ero lNpepctaButenem perynupytotcs [JoroBopoM Bknaga u
OencTByoWUM 3akoHoaaTenbcTsom P®;

4.4.4. 3aBeLatb cBOW Bknag B nopsake, yCTaHOBNEHHOM 3aKOHO4ATENbLCTBOM P,

5. OTBETCTBEHHOCTb

5.1. B cnyyae HEUCNONMHEHMS WNW HeHagnexaiwlero ucnonHeHuss obsasatenscTB no [loroBopy Bknaga CTOPOHbI HECyT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHOAaTeNbCTBOM PO.

5.2. BaHK He HeceT OTBETCTBEHHOCTU 3a HEBbLINOSTHEHME CBOMX 06A3aTenbCTB No [JoroBopy BkNaaa, €crnv NpuMYMHON 3TOro ctanu
06CcTOATENBCTBA, HAXOASLWMECA BHE €ro KOHTPOMs, B TOM 4ucne: CTUXWiHble OedcTBUS, M3MEHEHWe BOEHHO-NMONIUTUYECKON
CuTyauuun, OEeNCTBUA rocyaapCTBEHHbIX OPraHoB, N34aHNe 3aKOHOB U UHbIX HOPMAaTMBHbIX aKTOB, NMPENSTCTBYHOLLMUX BbINOMHEHWUIO
NPUHATLIX Ha cebs 06a3aTenbLCTB.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NOHECEHHbIE BknagumMkomM BcneacTemne UCTONHEHUS pacrnopsikeHus Bknaagywvka,
Bbl4@HHOr0 HEeYMNofIHOMOYEHHbIMW NULLAMW, €CNN B COOTBETCTBUM C AENCTBYOLWUM 3akoHodaTenscteoM P® n [loroBopom Bknaga
BaHKk He Mor yCcTaHOBUTb haKT Bblga4M PacropsKeHNUs1 HEYMONTHOMOYEHHBIMU ML aMU.

5.4. BaHK He HeceT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE WM HECBOEBPEMEHHOE WCMONHeHue 06a3aTensCTB Mo BO3BpaTy B
HanNM4yHoM wnn Ge3HanMyHoM nopsiake Bkrnaga B MHOCTPaHHOM BamnTe M BbinnaTte NPOLEHTOB No Bknagy B WMHOCTpaHHOM
BamnTe, €cnM 93TO HEWUCMONHEHWE WM HECBOEBPEMEHHOE WCMOMHEHWE SIBUMOCb CreaCTBUMEM BCTYMINEHUMS B cuny
3aKOHOAATENMbHbIX AKTOB, MPaBUTENbLCTBEHHbIX MOCTAHOBIEHWA W PAaCMOPSKEHWUIA roCy4apCTBEHHBIX OPraHOB, CBSI3aHHbIX C
3anpeTuTenbHbLIMA U OrPaHUYUTENBHBIMA MEpPaMu CO CTOPOHbI FOCYAapCTBEHHbIX opraHoB P® n(unu) ctpaHbl HaxoXaeHus
6aHKOB-KOPPECMNOHAEHTOB, BMEKyLUX 3a CcoboW HecBOEBpeMEHHOE WCMOoNHeHWe o00si3aTenbcTB No Bo3BpaTy Bknaga B
WHOCTPaHHOW BanioTe 1 BbiNnate npoueHToB no Bknagy B MHOCTpaHHONM BantoTe.

5.5. BaHk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbLCTBOM PP B crnyvasx HECBOEBPEMEHHOrO 3a4UCIEHUsT Ha
Cuet noctynuBwux Bknaguvky [OeHeXHbIX CpencTtB nubo mx HeobOoCHOBaHHOro cnucaHus bankom co Cueta, a Takke
HEBbINOMHEHNS] UM HECBOEBPEMEHHOIO BbINOMHEHUSA yKa3aHui Bknaguuka o nepeuyncrieHny n Bblgave OEHEXHbIX CPeACTB CO
Cyera.

5.6. BaHk He HeceT OTBETCTBEHHOCTW 32 HEBEPHOE/HETOYHOE yKasaHvem Bknaguukom pekBu3WTOB W/WMWM HEBEPHBIM/HETOYHBLIM
3anofiHEHNEM MONen 3asiBNEeHUs Ha NepeBon AEHEXHbIX CpeAcTB. YObITkM, B TOM 4YMCne KypcoBasi pasHULa, BO3HUKLIME Y
Bknag4vka B CBSA3M C yKa3aHWEM HEBEPHbIX/HETOYHbIX PEKBU3UTOB WU/UNN HEBEPHBLIM/HETOYHBLIM 3aMOfHEHWMEM MOMeNn 3asaBNeHNs
Ha nepeBo AeHexXHbIX cpenacTB, baHkom He Bo3MmelatoTcsi. CoBepuieHne baHkoM Mo 3asBneHuio Bknaguvka nepeBopa Bcen
cymmMmbl Bknaga Ha cueT, ykasaHHbIN B TaKOW 3asdBIeHnn, SIBNAETCS Hagnexalim ncnonHeHnem baHkom cBomx o6s13aTenscTs no
BO3BpaTy Bknagunky BHeCeHHbIX BO Bknaa AeHEeXHbIX CpeacTB.

6. BO3BPAT BKINAOA. PACTOPXEHUE OOrOBOPA BAHKOBCKOI'O BKITAOA

6.1. BaHk 0b6s13aH Bo3BpaTUTL Bknag no nepesomy TpeboBaHuio Bknagyuka.

6.2. BaHk Bo3BpallaeT cymmy Bknaga v HauMcneHHbIX NPOLEHTOB B NOCNeaHWin AeHb cpoka Bknaga nytem Bblgaun U3 kacchl
BaHka, nyTem nepeudMcneHus Ha BKNaAHOW CYET, OTKPbITbIi B BaHke Ha OcCHOBaHuMM 3asBneHust Bknaguvka unu nytem
6e3HanunyHoro nepeyncnenns B cucteme MHTepHeT 6aHk, ecnmn MHoe He npegycMoTpeHo NacnopTom npoaykTa Bkiaga.

6.3. Bo3epat Bknaga (ero yactv) npor3BOAMTCS B COOTBETCTBMM C [lacnopTamu NpoAyKTOB BKMaaa.

6.4. MNpwn Bo3BpaTte Bknaga JoroBop 6aHKOBCKOro Bknagaa, pasmeLleHHoro yepes MiHTepHeT GaHk, npekpaliaeT cBoe AeNCTBue,
BknagHou cyeT 3akpbiBaeTca baHkom 6e3 AoNOMHUTENbHBIX pacnopsbkeHun KnveHTa.

6.5. [loroBop Bkraga, 3akroYeHHbIN Mo BKNagy «40 BocTpeboBaHusA», cUMTaAEeTCA NPEKPaLLeHHbIM U OTKPbITBIA HAa ero OCHOBaHUM
cyeT Bknaguuka 3akpbiBaeTcs BaHkom 6e3 cneumanbHoro 3asiBneHust Bknaguuka npy Hanuuum Hyneeoro octatka Ha BknagHom
cyeTe B TeYEHUE LLECTU MECALEB NOAPSA.
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7. UHbIE YCJIOBUA

7.1. 3a coBeplueHWe onpeaerneHHbIX onepauuii no JoroBopy GaHKOBCKOrO BKMaga, pasMelLeHHoro Yepes IHTepHeT-6aHK u/unm
Mo OTKPbITbIM BKNaguvky Ha OCHOBaHWU W/WMW B CBSI3W C UCTIOSNIHEHWEM [JoroBopa GaHKOBCKOrO BKIada, pa3MeLLeHHOro yepes
WHTepHeT-6aHK, cyeTam, a Takke 3a coBeplleHWe BaHkom apyrux AeWCTBUIA W/MNM Oka3aHWe UM OOMOSTHUTENbHBIX YCIyr,
CBA3aHHbIX C UcnonHeHneM [oroBopa G6aHKOBCKOrO BKraga, pasMeLlleHHOro yepes VHTepHeT-6aHK, U MHbIX onepauuin u ycnyr,
Bank BnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpakaeHue B pasMepe, YCTaHOBNEeHHOM baHkom B Tapudax (npasunax),
[eWCTBYIOLLMX Ha JaTy COBepLUeHust onepauuii/okasaHus ycnyr. KoMMccMoHHOe BOo3HarpaXxaeHve B3MMaeTcsl NyTeM yaepaHus
BaHkoM CyMMbl Takoro BoO3HarpaxaeHus M3 CyMMbl Bknaga nvbo ynnadusaetcs Bknaguukom BaHky oTAenbHO B MOMEHT
BbINOHEHUA COOTBETCTBYIOLLE onepauuy (COBEpPLUEHUA AENCTBUS, okasaHus ycnyru). HacTtoswmm Bknaguuk gaet BaHky cBoe

cornacve Ha yaepXaHuwe [EeHEXHbIX CPeACTB B pa3Mepe KOMMUCCMOHHOrO BO3HarpaxaeHwsi, npegycMoTpeHHoro Tapudamu
BbaHka.
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MpunoxeHune Ne 10

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wue ycnoBusa yCTaHOBIIEHMA U UCMOJNb30BaHUA KPeAUTHOro IMMUTa
(ans npoBeaeHus hM3n4eCKMM NULIOM onepauuin ¢ UICNONb3OBaHMEM MeXAYHapOAHbIX
6aHkoBckux kapT) B [NAO «HopBuk BaHk» B pamMKax npeaocTtaBneHus KpeauTta
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIN KpeauT»
(nanee — «OOLWMe ycnOBUA YCTAaHOBIIEHUSA KPeAUTHOrO IMMUTA C UCTMOSIb3OBaHUEM
6aHKOBCKMX KapT B paMKax npeaocTaBrieHMA KpeauTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIN KpeauT»)

Hactoswwme O6wme ycnoBus YCTaHOBMEHUS KPeOWTHOro fuMMuTa  C UCMonb3oBaHWeM 6GaHKOBCKMX KapT B pamkax
npegocTaBneHus «CynepMomeHTanbHbIN»/«MoMeHTanbHbIN KpeauT» 1 TapudHbI nnaH/Tapudbl/3assneHne-
aHkeTa/3asasnexune/llporpamma  kpeguToBaHusa/IHAMBYMAYanNbHbIE  YCNOBUS  KpeauToBaHus  npusHatoTcs  [orosopom 06
YCTaHOBNEHUMN KPEOUTHOro numuTa B paMkax npepoctaBneHvs kpegumta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT»
W ABNAIOTCA  HeOoTbeMNnieMon 4YacTbio [loroBopa, onpefensioT Mnopsdok W yCrnoBus NpefocTaBrneHusl KpeauToB U KX
UCMonb3oBaHWA B paMKax ycTaHoBneHHoro KpeamTHoro nmmura.

[orosop 06 ycTaHOBNEHNM KPeAMTHOro NMMMKTa B paMkax npegocTaBneHus kpeauta «CynepMomeHTanbHbli»/«MoMeHTanbHbIN
KpeamT» cuuTaeTcs 3akmnoveHHbIM mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHus baHkom KpegutHoro numunta k Cyety KapTbl KnveHTa;

- C MOMeHTa nony4deHns bankom nognucaHHbix KnueHtom MHanBuAYyanbHbIX yCNOBUA KPEANTOBAHUS.

06 yctaHosneHun KpegutHoro numuta bBaHk yBegomnseT KnmeHTa nocpeacTtBOM CMC-UHAOPMUPOBAHUS W/MMU MUCBMEHHOTO
yBeOOMIEHNS.

Hactoswme O6wme ycrnoBusi YCTaHOBMEHWUS KPeOWTHOrO NnMMMTa C  UCMOofb3oBaHMeM GaHKOBCKMX KapT B pamkax
npepoctaBneHnst kpeguta «CynepMomeHTanbHbIny/«MOMEHTanbHbIN  KpeauT» He pacnpocTpaHsaiTca Ha [epxaTtenen
[OMNONMHUTENBHBIX KapT.

1. [Horosop 06 yCcTaHOBMNEeHUn KpeauTHoro nmmuTa B pamkax npefocTaBneHns Kpeouta
«CynepMomeHTanbHbIn»/« MOMEHTanbHbI  KpeauT»  3aknioyaeTcd Ha CpoK, He npesblluawowmii cpok gencteus  KapTbl.
KpegutHbin numut k Cuety KapTbl KnveHTa ycTaHaBnvMBaeTcs B LENAX COBEPLUEHUsI pacxoAHbiX onepauun yeped WHTepHeT-
6aHK, Yepes TOproBo-CepBUCHbIE MPeanpuaTHs, nocpeactsoM ycnyrm «CMC nopyyeHue», B TOM 4ucrie B Lensax onnatel ycnyr
nocpenctsom baHkomara.

B pamkax [Horosopa 06 yCTaHOBNEHUN KpeauTHoro nmmuTa B pamKax npegocTaBneHns KpeouTta
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIA KpeauT»:

— bBaHk yctaHaBnuBaeT KpeauTHbIM NIUMUT (fanee uMeHyembln Takke «JIMMuT 3agormkeHHocTun») k CueTy KapTbl KnnenTa.
Pasvep Jlumuta 3agomkeHHocTM onpegensieTcs baHkoM Ha  OCHOBaHWM  CBeAEHWN, yKasaHHblX B 3asfABneHuu-
aHkeTe/3aaBneHnn/3asBrneHnn O NpefoCcTaBneHnn KpegutHoro npogdykta v TapudHom nnaHe/Tapudpax, AeNCTBYIOWMM Ha
MOMEHT  nognucaHus  3asBneHus-aHkeTbl/3asBnexHva/IHouBMayanbHbiX  yCrioBUA  KpeguToBaHus. B cnyyae  ecnu
3anpawmBaemMbii pasmep Jlumnta 3ag0MmKeHHOCTM Obin u3MeHeH, TO WHopmaumsa o pasmepe onpegeneHHoro Jlumuta
3a40MmKeHHOCTN aoBoamTca Ao KnueHTa nmocpeactBOM CMc-vHpopmumpoBaHus/E-mail-nuHcopmMmpoBaHus u/vnm nucbMeHHOro
yBeOMIEHNS.

— bBaHK yctaHaBnuBaeT NpoAoOMKUTENLHOCTL NMepuoaa BPeMeHU, B TeYeHne KoToporo KnveHTy MoryT npefocTtaBnsTbes
Kpeautsl, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOAHOKPaTHOro NPOASIEHUS Ha KaXabli MOCNEeAYLWMIA rof, ecnv nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBNEHWW KpeauTHOro numuta, pasmep KpeguTtHoro numuta, MHdOpMauMs O NPOAOIIKUTENbHOCTH
nepuoga BpemeHu, B TeyeHme Kotoporo KnueHTy moryT npepocTtaBnsatecs KpeauTbl, ykasbiBaloTcsa B YBegomneHun o6
WHOMBMAYanbHbIX  YCMNOBUSX  KpeauToBaHusi/TapucdHom  nnaHe/Tapudax/3assneHunn-arHkete/3assneHnn/iHauBmayanbHbIX
YCNOBUW KPeANTOBaHUS.

2. Mpu Hanuuun y BaHka KpeanTHBIX pecypcoB He no3gHee 4 (YeTbipex) pabounx gHen ¢ gaTbl nonyyeHus Knmentom TapudHoro
nnaHa/Tapudos/3asBneHvs-aHkeTbl/3asBneHns unu ¢ gatbl nonyvyenuss baHkom nognucaHHbix Knvnentom WHAmBUAyanbHbIX
ycnoBui kpegutoBaHus, baHk npepgocTaBnsieT KnueHTy kpeawTbl B npefenax csobogHoro octaTka Jlumuta 3agormkeHHOCTU
(mnanee no Tekcty — «KpeamTbi») Ha crnegyowmx yCrnoBusx:

obwuii pa3vep eanHOBpeMeHHOW 3agormkeHHocTM KnveHnTa no BosspaTy KpeautoB He moxeT npeBblwartb Jlumuta
3a00JDKEHHOCTM, a Bo3BpaT KnmeHTOM 4vactu paHee nonydeHHoro KpeauTta He yBenuumBaeT CBOOOAHLIN ocTaTok JlumuTa
3aJ0MKEHHOCTW;

npoueHTbl 3a nonb3oBaHue KpeauTamu ynnmauvBaloTCs B pasmMepe, ykasaHHOM B TapudHoMm nnaHe/Tapudax/3aasneHmu-
aHkeTe/3aaBneHnn/VIHaMBrayanbHbIX YCNOBUAX KpEAUTOBAHMS.

HayncneHne NPOLEHTOB 3a nornb3oBaHue Kpegutammn npousBOAUTCS, HauyMHas Co OHs, crnegytowero 3a AHeM npefocTaBneHus
KpeauTa, no geHb ero BosBpaTa BKMOYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbI HAYMCASIOTCS Ha OCTaTOK 3a[0S/MKEHHOCTU Mo
BOo3BpaTy KpeanTta Ha Havano Kaxgoro onepaumvoHHOro AHS;

NPOAOIMKMUTENBHOCTL Neproaa BPEMEHW, B TeYeHne KoToporo KnvmeHTy MoryT npefoctaBnsatbes KpeanTbl, He MOXET npesbiwaTb
1 (ogHoOro) roga, ecnu MHOe He ycTaHoBreHo Tapudamw/UHamvBnayanbHbIMU YCIOBUSAMU KPEAMTOBaAHUA. YKa3aHHbIN nepuon,
BPEeMEHM MOXeT ObITb MPOANeH B COOTBETCTBMU C ycnosusimu [lorosopa 06 ycTaHOBNEHUN KpeauTHOrO NIUMATA;

cpok Bo3BpaTta KpeauntoB — He no3gHee mnocrnegHero OHA mecsua, criegylowero 3a mecsuem Bblgadn Kpeguta B pasmepe
MUHMMAaIBHOIO €XeMEeCAYHOro nnaTtexa [0 NOMHOro noraweHus 3a0IMKEHHOCTM UK ocTaTka 3af0IMKEHHOCTH, B CriyyYae, ecnu
pasmep TakoW 3aJ0/MKEHHOCTU MEHbLLE eXeMECAYHOr0 MUHMMAIbLHOro nnaTexa.

Npu BHECEHWM [EeHEeXHblX CPeAcTB B CYET MoralleHus 3af0SDKEHHOCTU MO KpeauTy ¢ ucnonb3oBaHneMm baHkomata BaHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHoCTb OyaeT noralleHa B TedeHne crnegytollero paboyero gHs, npy aToM pabounmm
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OHAMM BaHka cumTaloTca AHW ¢ NoHeAenbHUKa No NATHULY, He BKIoYasi BbIXOAHbIE U NPa3AHNYHbIE;

NpoLeHTbl 3a nonb3oBaHue Kpegutamy ynnaymBatoTcs He NO3[Hee Cpoka, YCTaHOBIEHHOrO Ans BO3BpaTa COOTBETCTBYIOLLErO
Kpeguta (npoueHTbl, Hauucnsiemble 3a MNOMb3oBaHME MNPOCPOYEHHON K Bo3BpaTy cymmon KpegwTa, OOMKHbI ynnaumBaTbes
eXedHEBHO M CyMMa Ha3BaHHbIX MPOLIEHTOB, HaYuUClEeHHas 3a COOTBETCTBYIOLUMN [OEHb, HO B 3TOT [AEHb He ynnaveHHas,
cuuTaeTcsi NPOCPOYEHHOWN);

KnveHt  0Gsa3aH BHOCUTb  MUHUMAarbHbIA  €XeMeCHAYHbIN nnaTex, NpeaycMoOTpeHHbIn  Tapudamu/TapudHbIM
nnaHom/3asBneHnem-aHkeTon/3assneHnem/ViHamemayansHeIMY  YCNOBUAMU KpeauToBaHus nnbo gosedeHHbIn Ao Knventa B
ycTaHoBneHHom [loroBopom nopsgke. ExxemecsyHbIn MUHUManbHBIN nnatex KnneHT o6a3aH BHECTH A0 KOHLA TeKyLlero mecsua,
B KOTOpPOM ObIn npousBedeH pacyeT (Mpy yCrnoBun BHeceHns Ha CyeT ykasaHHbIX OeHEeXHbIX CPeAcTB U npu Hanudum y baxka
BO3MOXHOCTW ChucaTb HasBaHHble AEeHEeXHble CPeAcTBa B Lensx noraweHus 3agormkeHHocTn KnveHta nepen bBaHkom no
HacTosweMy [loroBopy Cpoku Bo3BpaTa paHee norny4deHHbix KnueHtom KpeauTtos npoanesatoTcs Ha cnepyrowmn mecsy. Npaso
KnueHTta Ha nonb3oBaHue JIMMWTOM 3a40MMKEHHOCTU OEWCTBYET CO AHS BO3HMKHOBEHMWS 3aJ0SDKEHHOCTWM OO0 NOCNeaHero AHs
KaneHdapHoOro mecsua, B KOTOPOM BO3HUKNA yKasaHHas 3ad0fMKEeHHOCTb. JIMMUT 3a40mKeHHOCTN BO306GHOBNSETCS C NepBoro
yucna mMecsiua, Criedymloulero 3a Mecsiuem, B KOTOPOM AOSKHbl ObiTb BO3BpalleHbl Bce Kpeautbl. KnneHTy npegocTtaBnsieTcs
BO3MOXHOCTb BOCMOMb30BaThCA JIMMWTOM 33Q0/MKEHHOCTVM A1 OCYLLEeCTBMEeHUs OOHOW pacXOdHOW onepauun B criyvyae
noraweHns um Bcex Kpeautos B nobon AeHb Mecsua, criegylowero 3a MecsueM B KoTopoMm KnuneHT Bocrnone3osarncsa Kpegmtom
3a UCKIMIOYEHNeM MocreaHero AHA Takoro Mecsua.

KnueHTy no pelueHuto ynonHoMo4veHHoro opraHa baHka moxeT ObiTb npefocTaBneHa OTCpodka onnatbl MUHUMAnbHOro
eXeMeCa4Horo nnartexa, npu 3tom JIMMuT 3agomkeHHOCTM BaHKOM yMeHbLUaeTCs M CTAaHOBUTCH PaBHON pasMepy Tekylien
3agomkeHHocTn no Kapte. Cpok npefocTaBreHns ykasaHHON OTCPOYKM OnpeaenseTcs pelleHmem ynorTHOMOYEHHOro opraHa.

B cnyuyae 3apepxku Bo3BpaTa KpeauTtoB nnaTta 3a nonb3oBaHWE MPOCPOYEHHOM K Bo3BpaTy cymmon Kpeguta B3aumaetcsi no
CTaBKke, ykasaHHon B M. 4.2 OBLMX YCrOBMI YCTAHOBNEHNS KPEAUTHOIO NMMUTA C UCMONb30BaHWEM BaHKOBCKMX KapT B pamKax
npepocrtaBneHns kpeanta «CynepMomeHTanbHbI»/«MoOMEHTanbHbIA KpeauTy;

cBsidaHHas ¢ KpeauTamm 3apomkeHHOCTb KnveHTa norawaetcsa nocrne noraweHvs Apyrond  3agormkeHHocTu  Knmenta
B cooTBeTCTBUM  C [loroBopoMm 06  yCT@HOBMEHUM  KPEAUTHOro  NMMUTa B paMKax  NpedocTaBfneHus  Kpeguta
«CynepMomeHTanbHbI»/«MOMEHTanbHbLIM  KpeauT», B NOCNeaoBaTeNbHOCTW,  COOTBETCTBYHOLLEN  MOCnegoBaTenbHOCTY,
B koTopou KpeanTtbl 6binm npegoctaBneHsl KnueHTy, a Takke ¢ cobnogeHnem cregyroLlen o4epegHoCcTu:

e nepBas oyepedb — NPOCPOYEHHbIE NPOLIEHTLI 32 Nonb3oBaHve Kpegutamu;

e BTOpas o4yepedb — MPOCPOYEHHbLIV OCHOBHOM Aonr no Kpeautaw;

e TpeTbsa oyepedb — LWITpadHaa HeycToMKa 3a HapylleHue cpoka Bo3Bparta nnatexen no [orosopy o6 ycTaHOBMEHWM
KpeauTHOro NnuMmuTa B pamkax npegoctasnexus kpegmta «CynepMomMeHTanbHbin»/« MoMeHTanbHbINY;

e YeTBepTas ovepedb — MPOLEHTHI 3a Nonb3oBaHne Kpegutamu;

e nfATas oyepedb — OCHOBHOM fonr no Kpeguram;

e llecTas o4Yepedb — MWHble MnaTexu, nNpeaycCMOTPeHHble 3akoHopaTenscTBoM Poccwuiicko  Pepgepaummn o
notpebutensckom kpeaute (3anme) unu [JoroBopom 06 yCcTaHOBNEHUU KPEeOUTHOrO NMMMUTA B paMKkax npegocTaBrneHus
kpeanTa «CynepMomeHTanbHbIn»/« MoOMeHTanbHbIN»

[Mpy 3TOM CymMMa NpPOCPOYEHHOrO OCHOBHOMO AOMra paBHa CyMME MWHMMAIbHbIX €XeMECHYHbIX NnaTexew, HEeBHECEHHbIX
KnueHTOM B yCTaHOBIEHHbIE CPOKY 1 pa3mMepe Ha AeHb NoralleHnst oGpa3oBaBLUENCS 3a0MKEHHOCTM.S

3. baHk Bnpase:

3.1. HayaTb obGecneyeHve pacyetoB no OnepaunsaM 3a cYeT AeHeXHbIX CPeAcTB, npepocTaBnsemblx KnveHTy B KavecTBe
KpeauTtoB, He nosgHee 4 (4eTbipex) pabounx AHel c patom nonyyvenus TapudHoro nnaxa/Tapudos/3asBneHus-
aHkeTbl/3asgBneHnss unu ¢ gatebl NnonyvyeHns baHkom nognucaHHbix KnneHtom MHavBMAyanbHbIX YCNOBUI KPeaMTOBaHUS;

3.2. n3MeHATb JIMMUT 3ag0MmKEeHHOCTN W/MNWM NPOAOIMKUTENBHOCTL Mepuoda BPEMEHW, B Te4eHne KOoToporo KnveHTty moryT
npepoctaenaTeca Kpeautbl, n/unu cpok aenctemsa [oroopa o6 yCTaHOBMEHWM KPEAWMTHOTO NUMWTa W/MNW CPOKM BO3BpaTta
KpeauTtos n/unn pasmep npoLeHToB 3a nonb3oBaHve Kpeamtamu (B T.4. MPOLEHTOB 3a NOMb30BaHME NMPOCPOYEHHBIMU K BO3BpaTy
cymm KpeauToB) u/unu cpoku ux ynnatbl U/mnu odepefaHOCTb noraweHus 3agormkeHHocTn KnveHTa (npu aTom KnuveHT nocne
Mony4yeHus COOTBETCTBYIOLLEro YBEeAOMMEHUs wu/unu coolLueHnsl, obpatuBlince B KOHTakT-UEHTp, MOXeT Yy3HaTb HOBOe
3HayveHune nonHomn ctoumocTn Kpeautos no floroBopy 06 yCTaHOBNEHUN KPEAMTHOrO NMMUTa B paMKax npefocTaBneHus kpeguta
«CynepMomMeHTanbHbIN»/« MOMEHTanbHbIA KpeauT», a Takke U3MeHeHHble ycnosusi [JoroBopa 06 yCTaHOBNEHUWN KPEAUTHOrO
nMMuTa B pamkax npegoctasnexHusa kpeguta «CynepMomeHTanbHbin»/«MoMeHTanbHbim». C  M3MEHEHHbIMW  YCIOBUSMU
Horosopa o6 yCTaHOBMNEHUN KpeauTHOro nuMmunTa B pamkax npenocTaBneHns Kpeguta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbI» KnNMeHT Takke MOXeT O3HaKoOMWUTCA nocpedactBoM MHTepHeT-6aHka (npwn Hanmumm
TEXHUYECKOW BO3MOXHOCTH)) NMPU 3TOM:

e yMeHblleHue JlumuTa 3a40rmKeHHOCTU W/Mnn NPOJOIMKUTENBHOCTN NEPUoAa BPEeMEHM, B TedeHne kotoporo Knunenty
MOryT npegocTaBnaTbes KpeauTtbl, n/unu cpokoB Bo3sBpaTta Kpeantos n/mnv CpokoB ynnaTtbl MPOLIEHTOB 3a MONb30BaHWe
Kpeantamun (B T.4. 332 MOnb3oBaHWE MNPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBMCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccuv) vinv no gpyrum npuymMHam,
YNOMSIHYTble M3MEHEHWS CYMTaKOTCH BCTYNMBLUMMWU B CUIY CO AHSI HanpasrneHns baHkom KnueHTy cooTBeTCTBYyIOLLErO
MMCbMEHHOTO yBeAOMMEeHWs (3aKka3HblM MMCbMOM C YBEAOMMEHWeM O ero BpyyeHun KnveHTy) wunm coobeHus
nocpeacteom CMC nHgpopmmnpoBarmsi/E-mail-uHbopmMupoBaHus,

e yMeHblLleHWe CpokoB Bo3BpaTta KpeautoB wu/mnyM CpoKOB ymnaTbl MNPOLEHTOB 3a nonb3oBaHve Kpegmtamu
pacnpoctpaHseTca Ha KpegwTbl, npegoctaBnsiemMble KnveHTy nocre BCTYNNMeHWs B CUINy COOTBETCTBYHOLLETO
U3MeHeHUs, a gpyrme wusMeHeHns — Ha KpeauTel, npegoctaBneHHble KrnveHTy Kak nocne BCTYMMeHus B Cumy
COOTBETCTBYIOLLENO U3MEHEHNS, TaK U A0 3TOr0 MOMEHTA);

e yBenuyeHve Jlumuta 3ag0IMKEHHOCTU W/MNM NPOJOIMKUTENBHOCTU Nepuoda BpeMeHW, B TeyeHue KoToporo KnmneHTy
MoryT npepocTaBnsAteca Kpegwtel, u/unn cpoka adencteus [JoroBopa 06 ycCTaHOBREHUW KPeOWTHOrO nuMmuTa, npu
ycrnoBun Hagnexawiero ucrnonHeHusi KnueHtom cBowx ob6sizatenbctB no [doroBopy o6 ycTaHOBMEHWW KpeaWUTHOro
numuTa, wwvnu npoaneHus cpokoB Bo3BpaTa KpeauToB Ha TOT e CPOK, ecrnv MHoe He npedycMoTpeHo lNporpammon
KpeauToBaHusA nMbo pelueHveM YMONMHOMOYEHHOro opraHa baHka, u/vnu n3meHeHWst CPOKOB ynnaTbl MPOLEHTOB 3a
nonb3oBaHne Kpegutamm B CTOPOHY yBenunyeHuss no pewenHunto baHka, o4em BaHk coobuwaet KnueHty nytem

5 HaCTOFILIJ,MlZ absau He pacnpocTpaHAaeTca Ha OTHOLIEHUS, BOSHUKLUME MeXAY Bankom n KnveHtom npu npejocTaBaeHNU nocneaHemy er,a,m'a «MOMeHTabHbIN KpeanT».
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HanpaBneHus nocrnegHeMy COOTBETCTBYHOLLEIO MUCbMEHHONO YBEAOMIEHMS (3aKa3HbIM MUCbLMOM C yBEOOMIIEHUEM
0 ero Bpy4eHuu KnueHty) unu coobieHns nocpeactsom CMC nHcdopmuposaHus/E-mail-uipopmmpoBaHmns;

e  yMeHbLUeHue pa3mepa MpOoLEHTOB 3a nornb3oBaHne Kpeamtamu (B T.4. MPOLIEHTOB 3a MOMb30BaHWE NMPOCPOYEHHBIMA K
BO3BpaTy cymm KpeauToB) unu npekpalleHue HauvucreHus MpoLEeHTOB 3a nonb3oBaHve KpeauTtamu (ynomsHyTbie
W3MEHEHUSI CYMTAKOTCS! BCTYNUBLLUMMW B CUIY C AaTbl NPUHATUS BaHKOM COOTBETCTBYHOLLErO peLlueHus, npu aToM baHk
yBegoMnsieT KnueHTa o TakoMm pelleHMM MyTeM HanpaBfieHusi MocrnefHEMY COOTBETCTBYIOLLErO MUCbMEHHOMO
yBegomMnenuns, unu nocpeactsom CMC — uHopmupoBaHusa/E-mail — MHdOpMMpOBaHUSA, UK MyTEM pasmeLleHus
ykasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

3.2.1. n3MeHsTb pasmep MNpoOLEHTOB 3a nonb3oBaHve KpeauTamu B npepenax nponopuuoHanbHOro M3MEHEeHWs CTOMMOCTU
KpPeOUTHbIX PecypcoB (B T.Y. YBEMMYEHWE KITHOYEBOW CTaBKM W/MNWN CTaBKM pedUHaHCUPOBaHWUS W/UNWN yBenu4yeHue cpenHen
MaKCMMarnbHOW NPOLEHTHON CTaBKM NO BKNagam B py6nsax), o yem baHk coobuiaet KnveHTy nytemM HampasneHus nocriegHemy
CMC-coobueHus/e-mail- coobLieHns/nMcbMeHHOro yBefomneHnsa (Npyu 3Tom KnueHT nocne nonyyYeHust COOTBETCTBYIOLLEro
yBeaoMneHunst n/unun coobuieHusi, obpatmBwincb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nornHow ctommocty Kpegutos
no [orosopy 06 ycTaHOBNEHUW KpeaUTHOro NMMUTa, a Takke M3MeHeHHble ycroBusa [loroBopa 06 yCTaHOBNEHUW KpeaWUTHOro
numuTa. C n3mMeHeHHbIMK ycrnosuamn [loroBopa 06 ycTaHOBNEHUW KPeauTHOro numuta KnueHT Takke MOXeT O3HaKOMUTLCS
nocpeAcTBoMm MHTepHeT-6aHK (MpY HanmMuYMM TEXHUYECKOW BO3MOXHOCTW)). YNOMSAHYTbIE U3MEHEHUSI CYUTAKTCA BCTYNUBLLMMMU
B CUIY CO AHSA HanpaeneHns baHkom KnneHTy cooTBETCTBYIOLLErO yBEAOMIEHUS.

3.2.2. UI3MeHSTb pa3Mep MMHUMArbHOIO EXXeMECSYHOro nnarexa, HdpopMaumsi 0 KOTOpoM AoBoaMTcA Ao KnueHTa nocpeactsom
cMc-uHdopMmpoBaHus/E-mail-nHpopmnpoBaHne  w/unu nuMcbMeHHoro yBegomneHus. [lpu 3atom, yBenuyuMBaTb pas3mep
MUHMMAaInbHOrO eXeMecsyHoro nnatexa baHk BrnpaBe TONMbKO B Criyyae, ecnv paHee pa3mep MUHMMAaIbHOMO eXeMEeCAYHOro
nnartexa 6yaeT He Bbille pasmepa, yka3aHHoro B IHAnBMayanbHbIX YCNOBUSX KpEANTOBaHUS.

3.3. npoAnaTe NPOAOMKUTENBLHOCTL NEepuoaa BpeMeHu, B TedeHne KoToporo KnmeHTty MoryT npefocTaBnsatses KpeauTol, Ha Cpok
He 6onee 1 (ogHoro) roga, a ecnu cpok genctemsa Kaptel MeHee 1 (0gHOro) roga — TO Ha Cpok Aenctanst KapTbl.

[Mpu ykasaHHOM npoaneHun ycrnosusi, Ha KOTOpbIX NpegocTaBnanucb KpeauTbl, He u3aMeHsoTca. baHk coobwaet KnueHty
0 NpoANeHUN NPOAOIPKUTENBHOCTM Nepuoaa BpeMeHu, B TedeHne kotoporo KnueHty moryT npepoctaBnsaTeca KpeauTbl, nytem
HanpaeneHuss nocrnegHeMy CMC-coobuweHnns/e-mail- cooblieHns/nMcbMeHHoro yeBegomrneHus (Npu atom KnveHT nocne
nonyyYeHUss COOTBETCTBYIOLLENO yBeOOMIEHUs u/unum cooblieHns, obpatmBluMcb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHune nonHon ctoumocTy Kpeantos no [JoroBopy 06 yCTaHOBMEHWN KPEOUTHOIO NUMMUTA B paMKax NpeaoCcTaBneHns KpeanTa
«CynepMomMeHTanbHbIN»/« MOMEHTanbHbIA KPeauT», a TakKe U3MeHeHHble ycrnosusi [loroBopa 06 ycTaHOBNEHUU KpeaWUTHOro
nMMuTa B pamkax npegoctaeneHus kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanNbHbIN KpeauT», Takke C WM3MEHEHHbIMU
YCNOoBUSAMM [Horosopa 06 yCTaHOBMNEHUN KpeauTHOro numuTa B pamkax npepocTaBneHns KpeauTta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIM KpeanT» KnMeHT MoXeT 03HakoMMTbes nocpeacTtBoM WMHTepHeT-6aHk (Npy Hanmumm
TEXHMYECKOW BO3MOXHOCTK)). [pogomKMTenbHOCTL Nepuoda BpeMEHU, B TedeHne KoToporo KnveHTy MoryT npefocTaBnsaTbes
KpeauTbl, cuMTaeTcst NpoaieHHon co AHA HanpaeneHns baHkom KnneHTy cooTBeTCTBYIOLLErO yBEAOMIEHNS U/UNU COOBLLIEHNS.
Mpu Hanuuun HeraTuBHOM MHMOPMaumm o KnneHte unm B cny4vae, ecrnv COOTBETCTBYHOLLEE PELLEHME MPUHATO YNONHOMOYEHHbIM
opraHom bBaHka w/vnu B crniydasix, yCTaHOBMEHHbIX MyHKTOM 3.6 OO6wmx ycrnoBui ycTaHoBrenus KpegutHoro numwuta C
ucnonb3oBaHnem GaHKOBCKUX KapT, NPOANEHWe MpOAOIMKUTENBHOCTM Nepuofa BPeEMEHW, B TedeHne KoToporo Knuenty moryTt
npepoctaenaTeca KpeauTbl, NMpOU3BOAMTCA Ha YCMOBMAX NPOrpaMMbl KpeauToBaHWsA, AENCTBYIOLWEN Ha MOMEHT Takoro
npoaneHus.

B cnyvasix, ykasaHHbIX B a63.3 HacTosdwero nyHkTa, baHk HanpaenseT cooTBeTCTBYOLWEEe yBeaomneHme KnueHTy, nocpeactsom
CMC coob6LweHus/e-mail-coobLyeHnsi//nuceMeHHOro ysegomnenusi, He nosgHee 30 (TpuauaTun) KaneHaapHbIX AHENW OO MOMEHTa
OKOHYaHWs neproaa BpeMeHu, B TeueHme kotoporo KnneHty moryT npegoctaBnsatecs Kpeauthbi.

Mocne nony4eHns ykasaHHOro yBegoMneHunst u/mnm coobiuenns, KnneHt gomkeH obpaTtutees B ntoboe OtaeneHne baHka fo AoHA
OKOHYaHWsA Nepuoaa BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctaBnatbes Kpeautsl, Anst nognucanus 3asBneHust Ha
W3MEHEHWE YCINOBUWA KPEOUTOBAHWUSI W KOMMMekcHoe GaHKkoBckoe obcnyxuBaHue. [Mocne nognucaHuws [aHHOro 3asiBreHus
KnueHTy npopnsietcsas nepuon BpemMeHW, B TeyeHue koToporo KnmeHTy moryT npepoctaBnatbest KpeauTbl Ha W3MEHEHHbIX
YCINOBUSIX.

Ecnun KnneHT He o6paTunnca B BaHk 40 AHA OKOHYaHUSA Nepuoa BpeMeEHU, B TeHeHne KoToporo KnueHTty mMoryT npeaocTaBnsaTbes
Kpeoutel, ans nognucanvsa 3asiBNeHMs Ha U3MEHEHUE YCMOBWUA KpeouTOBaHWUS M KOMMIIEKCHOe GaHKoBCcKoe obcnyxuBaHue, TO
nepuo BpeMeHu, B TeyeHue kotoporo KnmeHTty moryT npegoctaensTteca Kpeantsl, BaHkom He npoanseTcs.

B cnyuae, ecnn y KnueHta OKOHYMINCA CpPOK MPOOOIMKMTENbLHOCTU Mepuofda BpPeEMEHW, B TedeHue koToporo Knuenty moryt
npepoctaBnaTeca Kpeantbl u He 6bin npoaneH baHkom Ha ycnoBusix, NpeyCMOTPEHHbIX HACTOALMM MYyHKTOM, MO peLUeHuto
YnonHomoyeHHoro opraHa baHK BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BpPEMEHM, B TEYEHME KOTOPOro
KnueHTy moryT npepoctaBnsatbcsi Kpeautbl, Ha cpok He 6Gonee 1 (ogHoro) roga. baHk coobwaet KnueHTy o npogneHum
NpPOAOIMKMTENBHOCTU Neproaa BPEMEHW, B TedeHne KoToporo KnmeHTy mMoryT npegoctaBnsateca Kpeautbl, myTem HanpasreHus
nocnegHemy CMC-coobuweHus/e-mail- coobweHus/nncbMeHHoro ysegomnernmsa (npu atom  KnmeHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMITEHMSA U/Mnn coobLueHns, obpaTnBlLMCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4yeHue MOrHOW
ctommoctn  KpegutoB no [oroBopy 06 yCTaHOBMEHWM KPEAMTHONO §uMWMTaA B paMKkax npeaocTaBrneHns KpeawTa
«CynepMoMeHTanbHbIn»/« MOMeHTanbHbIA KPeauT», a Takke M3MEHEHHble ycrnosusi [loroBopa 06 yCTaHOBNEHWW KpeauTHOro
nMMuTa B pamkax npegoctaBneHus kpeguta «CynepMomeHTanbHbIn»y/«MoMEHTanNbHbIN KpeauT», Takke C WM3MEHEHHbIMU
YCINOBUSIMU Horoeopa 06 yCTaHOBMNEHUN KpeauTHOro numuTa B pamMkax npenocTaBneHns KpeouTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIA KpeauT» KnMeHT MOXET 03HaKoMWUTbCSt NocpeacTBoM MIHTepHeT-6aHk (Npy Hanmumm
TEXHUYECKOW BO3MOXHOCTK)). [pogomKMTenbHOCTL Nepyvoda BpeMEHU, B TedeHne KoToporo KnvMeHTy MoryT npefocTaBnsaTbes
KpeauTbl, cunTaeTcs YCTaAHOBMEHHOW CO [AHs HarnpaeneHus bBbaHkom KnveHTy cOOTBETCTBYHOLLErO yBeOOMIEHUs wu/vunu
cooOLeHns.

3.4. 3MeHsATb ycTaHoBMeHHble baHkoM Tapudbl, B nopsagke, npeaycMoTpeHHoM [JoroBopom;

3.5. oTkasaTtbcsa OT npefocTaBneHus KpeantoB NOMHOCTLIO MW YacTUYHO U/MnK B MUCbMEHHOW dhopMe noTpeboBaTb JOCPOYHOrO
noralleHusl CBsi3aHHOW C npegocTaBneHvem KpeantoB 3agomkeHHoOCT KnueHTta, n/unu pactoprHyTe [JoroBop 06 ycTaHOBREHWUU
KpeouTHoro nvMMuTa B paMkax npegocTaBneHus kpeguta «CynepMomeHTanbHbiny/« MOMEHTanbHbIN KpeauT» B MOPSiaKe,
YCTaHOBINEHHOM 3aKoHoAaTenbCcTBOM P®, B crnyyasx:

a) Hanmmumsa 06CTOATENbCTB, OYEBMAHO CBUAETENbCTBYWOLMX O TOM, YTO npepoctaBneHHble KnveHwty Kpeaoutbl He OyayT
BO3BpaLLEeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM Y/CME OTHOCHTCSH:

- MHpopMauMsa UM OOKYMEHTbI, noanexaiwue npeacrasneHnio KnneHtom baHky B cOOTBETCTBUM Mnm B CBA3U ¢ [loroBopom 06
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YyCTaHOBMNEHUN KPeaWTHOro nuMmuTa, npegctaBrneHbl KnvMeHToM HecBOEBPEMEHHO, B HemonmHoM obbeme, WnM ecnu Takas
MHopMaLmsa N OKYMEHTbI UMK MX YacTb OKa3anncb HeAOCTOBEPHBIMU;

- B (huHaHcOBOM cocTosiHMM KnmeHTa npousowwnu uaMeHeHusi, KoTopble Mo oueHke BbaHka MoryT noBnusTb Ha CnocobHOCTb
BbINOMHUTL 0bOsA3aTenscTBa no [oroBopy 06 YCTaHOBMEHUW KPEAMTHOrO fNUMWTa B paMKax MpeaocTaBrneHus KpeauTa
«CynepMoMeHTanbHbIn»/« MoOMeHTanbHbIA KpeauT» (B T.4. ecnv B nepuog aeicteus [oroBopa 06 yCTaHOBNEHUU KpeaWUTHOro
nMmuTa B pamkax npegoctasnenns kpeamTta «CynepMomMeHTanbHbINy/«MOMeHTanbHbIN KpeanT»: NonyYeH/-Hbl KnneHTom HoBble
KpeauTbl/3aiMbl B ApyrMx BHaHkax/opraHusaumsx, MpOM3OLLNO yBeruM4eHWe KonuyecTBa WXAMBEHLEB B CEMENHOM CcocTaBe
KnveHta, cywecTBoBana/-eT 3a[0iMKEHHOCTb Mepes roCyAapCTBEHHbIMW OpraHamu, CyliecTBoBano/-eT BO30yXaeHHoe
UCMoMHUTENbHOE NPOU3BOACTBA B OTHOLWEHUN KnneHTa, KnueHT BbicTynaeT/-un nopyyutenemM no obssarenscream TpeTbux N,
y KnveHTa yMeHbLUMNCHA [OXOA4, 3asBfeHHbI npu 3aknioyveHun [loroBopa o6 ycTaHOBNEHUM KPeauTHOro NuMuTa) B pamkax
npepocrtasneHus kpeauta « CynepMomeHTanbHbIN»/« MoMeHTanbHbIN KpeauTy;

- yBenuyeHve ypoBHA uHMNauum B Poccuiickon Pepepaummn n/vnu  yxyglweHue ¢UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/mnn namMeHeHne CTOMMOCTU KPeAMTHBIX PeCYpCOB (B T.4. YBENMUYEHME KINIOYEBOW CTaBKWU W/MNN CTaBKu
pedrHaHCMpOBaHNA W/WNn yBenuyeHne cpegHein MakCMmanbHOW MPOLEHTHOW CTaBku NO BKNagam B pybnsx) n/vnun nameHeHue
BaNlOTHOTO W HAfIOroBOro 3akoHojaTenbCTBa B nepuod Aevctsus [orosopa 06 YCTaHOBMEHWM KPEAUTHOro numuTa u/vunm
yBenuyeHne noTpebutenbCckon KOpP3WHbl U/UNKN yBenuYeHWe BeUYMHbI MPOXUMTOYHOTO MMHUMYMaA Kak B Lenom no P® tak u B
pernoHe, B KOTOPOM NpoxwuBaeT KnuneHrT;

- BO30Y)AeHue yrornoBHOro Aena u/vnu HacTynrneHne yrorioBHOM OTBETCTBEHHOCTM KnueHTa;

- B03byxaeHvne gena o npusHaHun KnueHTa HegeecnocoOHbIM NGO orpaHU4eHHO AeecnocobHbIM NGO BbIHECEHWE CyAoM
onpeaeneHnst o NPUHATUK 3aABNeHns o npusHaHun KnneHta n/wnu nopyyntens/-en unu sanorogatens/-e 6aHKpoToMm;

- HeucnonHeHve/HeHaanexawee wucnonHeHne KnueHtom nwboro mHoro obssatensctBa no [loroBopy 06 ycTaHOBNeHUn
KpeauTHOro NuMmuTa B paMkax npegocTtaBneHus kpeguta «CynepMomeHTanbHbin»/« MoMeHTanbHbIn KpeanT» n/unu Jorosopa;

- 3agepxka ncrnonHeHnns KnneHtom nmobbix ero AeHexHblx 06a3aTtenscTs nepes baHkoM, BO3HMKLIMX NO NobbIM APYrUM caenkam
U OCHOBAaHUAM,

6) 3apgepxkn mcnonHeHws KnueHtom nobbix ero AeHexHblx 06s3atenbcTB nepep baHkom, npegycmoTpeHHbix [JoroBopom o6
YCTaHOBMNEHWM KPEAUTHOTO NMMUTA B paMkax npegocTtaeneHuns kpeguta « CynepMomeHTanbHbIn»y/« MOMEHTanbHbIN KpeauT»;

B) B MHbIX CNy4Yasx, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHog4aTenscTBoM Poccurickon Peaepaumu;

Ecnu B donHaHCcoBOM cocTosiHMM KnveHTa npou3oLwwny uaMeHeHusi, KoTopble no oueHke baHka MoryT noBnmATb Ha CNOCOBHOCTL
BbINONMHUTL 06s3aTenscTBa no [oroBopy 06 yCTaHOBMEHUW KPEeOUTHOro NMWTa NMMUTa B paMKkax NpefocTaBneHus kpeauta
«CynepMomeHTanbHbIN»/«MOMEHTanbHbIN KpeanuT», TO B OTAENbHbIX Cryvasx Mo PeLleHuto YNOoHOMOYeHHOro opraHa baHka
nocrnefgHuin BNpaee oTka3aTbCs OT NpegocTaBneHns Kpeautos MOMHOCTBLIO MM YacTMYHO A0 MOMEHTa npegocTaBnenus B baHk
AOKyMeHTanbHoro noaresepxaeHns goxoga Knvedta, a Takke no TpeboBaHUIO YNONMHOMOYEHHOro opraHa baHka A0 MOMeHT
npegocTtaBneHns obecnevennss no [oroBopy 06 ycTaHOBMEHUW KpedMTHOro fMMUTa B paMKax MpeAoCcTaBreHust Kpeguta
«CynepMomeHTanbHbIN»/ « MOMeHTanbHbIM KpeauT»B BUAE NOPYyYUTENbLCTBA, 3anora v np.

BaHk yBegomnseT KnveHTa o cBOeM pelleHun oTka3aTbCs OT npegoctaBneHuns KpeawToB MOMHOCTLIO MMM YacTUYHO nyTem
HanpaeneHus nocnegHeMy CMC-coobuweHus/e-mail- coobeHns/nncbMeHHOro yBegomrneHns nnbo nocpeactsoM KoHTakT-
ueHTpa.

Mpn npepoctaBneHnn KnueHTom [OKyMEHTaNbHOro noarBepxaeHust goxopoB KnueHTta, a Tawke no TpeboBaHuo BaHka
Heobxoanmoro obecneveHunss no Jorosopy 06 ycTaHOBMEHUWN KPEAWUTHOrO NUMMTa NMMUTa B pamkax NpefaocTaBneHns Kpeguta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI  KpeauT» B BuAE MNOpyyvTenbCcTBa, 3anora W np. npegocTtaeneHve Kpeautos
BO306HOBMAETCSH Ha YCIOBUSAX MPOrpaMMbl KpeAMTOBaHMSA, AENCTBYIOLLEN Ha MOMEHT Takoro BO306HOBNEHNS.

[Horosop 06 ycTaHOBNEHUW KPeAMTHOro NMMMWTAa B paMkax npegocTaBneHus kpeguta «CynepMomeHTanbHbl»/« MoMeHTanbHbIN
KpeouT» cuMmTaeTcs pacTOpPrHyTbIM CO AHS, CneayloLllero 3a AHeM oTnpasBkn BaHkom KnueHTy cooTBETCTBYHOLIErO NUCbMEHHO
yBeAOMIEeHNs (3aka3HOoro Ncbma ¢ yBegomrneHnem o BpydeHun Knventy n/mnm CMC coobuieHuns).

3.6. baHk umeeT npaBo HanpaBuTb yBegomrieHve KnueHTy o gocpoyHoM BocTpeboBaHum KpeawToB. YBemomnenve banka
0 JocpovHOM Bo3BpaTe KpeautoB, ynnaTte NPOLEHTOB (MHbIX MnaTtexen, npeaycMOTpeHHbIX [oroBopomM 06 yCTaHOBMEHUU
KpeamTHoro numuTa) Bpydaetcsa KnueHTy nnbo HanpasnseTcs no noyTe 3akasHbIM NUCbMOM unu Tenerpammon. KnveHT obasaH
B TeYeHVWe cpoka, yKasaHHoro B TpeboBaHuu baHka, nonHocTbio BepHyTb KpeduTbl, ynnaTuTb MPOLEHTbl 3a Monb3oBaHWe
Kpeautamu (MHble nnatexu, npegycMoTpeHHble [loroBopoM 06 ycTaHOBNEHUM KPeaWMTHOro NMuTa B pamkax npefocTaBneHus
kpeguta «CynepMomeHTanbHbIn»/» MoMeHTanbHbIN KpeANUT» ), @ Takke CyMMy LWTpadHOW HEYCTOMKN;

3.7. npv HeBbINONHeHUn KnueHtom o6s3aHHOCTEN, MPeayCMOTPeHHbIX N.3.6. OBLwMxX yCnoBmii yCTaHOBNEHNS KpEOAUTHOro NuMunTa
C UCNonb30oBaHNeM GaHKOBCKMX KapT B pamkax npegoctaBneHuns kpeauta «CynepMomeHTanbHbIin/«MoOMEHTanbHbIA KpeanTy,
KpeauTbl cymTaeTca npocpoYeHHbIMY;

3.8. MNMpepocTaBnaTte KnueHTy nHgopmaumio o cymme Jinmnta 3agormkeHHOCTU NOCpeacTBOM:

3.8.1. nepecbinkun CMC-coobLyeHnii no pacnopsixeHuio KnueHta B cnyyae, koraa KnveHT 3akniounn JoroBop 0 NnpeaocTaBieHnn
ycnyrn « CMC-mHopmmnpoBaHuey;

3.8.2. nepecbinkn e-mail-cooblueHnin no pacnopsixeHuto KnueHta B cnyyae, koraa KnveHt 3akntounn [Jorosop 06 ycTaHOBNEHUM
KpeauTHOro nMmMnTa B pamkax npegocTtasneHus kpeanta «CynepMomeHTanbHbIn»/»MoMeHTanbHbIN KpeanT»

3.8.3. no TenedoHy KoHTakT-ueHTpa, pasmelleHHom Ha Cante BaHka.

3.9. B cnyyae HeucrnonHeHusi/HeHagnexauwlero ncnornHennss KnmeHtom obsizaHHOCTM no onnarte nnartexen no [Jorosopy o6
yCTaHOBNEHUN KpegutHoro  numMmuTa , YyCTaHOBMNEHHON YBegomneHunem 06 WHAMBMAYanbHBIX  YCIOBUSX
kpeputoBaHusa/Tapudamn/VIiHansuayanbHbIMKU YCIOBUSAMU KpeamToBaHus, To KnneHT obsasaH ynnatnte banky nnaTy B pasmepe,
yctaHoBneHHom baHkom B Tapudax, 4eACTBYIOLMX HA MOMEHT COBEPLLEHWS TakoW onnarbl.

3.10. baHk BnpaBe B nepuog Bcero cpoka Aenctaus [JoroBopa 06 yCTaHOBNEHWUN KPeAUTHOIO NMMMKUTA B pamKax npeaocTaBreHunst
kpeguta «CynepMomeHTanbHbIM»/»MoMeHTanbHbI  Kpeaut» TpeboBaTb OT KnneHTa [OKYMEHTanbHOro nOATBEPXKAEHUS
[oxo0B, HO He Yalle 1 (ogHoro) pasa B KBapTarn.

3.11. B nepuopn cpoka pAencteus [loroBopa 06 yCTaHOBNEHMU KpPeOWTHOrO NUMWTA B pamKax NpefoCTaBneHus KpeauTa
«CynepMomeHTanbHbiM»/»MomeHTanbHbIi - KpeanT»  bBaHvk BnpaBe o06s3atb  KnueHta npepoctaButb obGecneveHve Mo
ucnornHeHuto obs3aTenbCTB NO ykasaHHOMY A0OroBopy, npu otkase KnueHta oT npepoctaBneHuns obecneyenus, baHk Bnpase
oTKasaTbCA OT npefoctaBneHus KpeoutoB NMOMHOCTBIO MM YacTUYHO W/MNKU B NUCbMEHHOW dopme notpeboBaTb 4OCPOYHOrO
noralleHns CBsi3aHHOM C npegocTasneHvem KpeanTtos 3agomkeHHocT KnueHTta, n/wnu pactopriyTe [JoroBop 06 ycTaHOBREHWM
KpeauMTHOro nuMuTa B pamkax npegocTaBneHust kpeguta «CynepMomeHTanbHbIi»/»MoMeHTanbHbIi Kpeaut» B NOPsiAkKe,
yCTaHOBIEHHOM 3akoHoAaTenLcTeom PP,
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3.12. BaHk BnpaBe MO COrMalleHWIO CTOPOH OCYLLECTBUTb MNpPOLUEHNE 3apormkeHHocTn KnueHta nepen BaHkom, B 4YacTtu
NPOCPOYEHHBIX MPOLEHTOB 3a MOMb30BaHME CYMMOW KpeauTa Ha YCroBUSIX, U3NOXEHHbIX B Takom CornaweHun. C uenbto
odhopmneHust HCTpyMeHTa lMpoleHne KnneHT 06s13aH obpaTtuThbes B oTaeneHme baHka ¢ COOTBETCTBYOLLUM 3asiBNIEHNEM.

4. KnueHT 06513aH:

4.1. B cnyyae yMmeHbLUeHUs lluMnTa 3a40KEHHOCTU HE3aMeanMTENbHOIO CHU3NUTL CBOK 3a40/MKEHHOCTb No Bo3BpaTy Kpeantos

[0 CyMMbl, He NpeBbILlwatoLLen HOBOro JIumuTa 3a40mKeHHOCTH;

4.2. B cnyyae HapyweHus KnveHTom cpoka Bo3BpaTta nnartexen no Kpegwtam, npegycMoTpeHHbIX B Tapudax/3assneHun-

aHkeTe/3agBnerHuun/JoroBope 06  yCTaHOBMEHWM KpeoutHoro  numMuTa B pamMKax  npenocTaBrneHust Kpeouta

«CynepMomeHTanbHbIn»/«MoMeHTanbHbI  KpeauT» ynnadmBaTe baHky nnaty 3a nonb3oBaHuMe MNPOCPOYEHHOM K BO3BpaTy

CYMMOM OCHOBHOrO [ofra paBHON CTaBKe MPOLIEHTOB 3a nonb3oBaHue Kpeautamu, yctaHoBneHHon B Tapudax/3assneHun-

aHkeTe/3aaBneHun/IHauBMayanbHbIX YCNOBUAX KpeauToBaHus yBenuyeHHon Ha 20 (ABaguaTtb) NPOLEHTOB roAoBbiX. [JaHHbIN

NYHKT pacnpocTpaHaeT cBoe AencTBMe Ha oTHolweHusa KnuenTta n banka no [oroBopy 06 yCTaHOBREHWM KPeaMTHOro nuMuta

B pamkax npegocrtasnenus kpeamTta «CynepMomeHTanbHbI»/ «MoMeHTanbHbIM Kpeant», Bo3Huklume ¢ 01 niona 2014 ropa.

4.3. B cnyyae HapyweHua KnueHToM cpoka Bo3Bparta nnartexen no Kpeaurtam, npefycmoTpeHHbix B Tapudax/3assneHun-

aHkeTe/3aaBnenuun/JoroBope 06  yCTaHOBMEHWM KpeoutHoro  numMuTa B pamMKax  npenocTaBneHust Kpeouta

«CynepMomeHTanbHbIn»/»MoMeHTanbHbI KpeauT» ynnayuBaTtb baHky nnaTy 3a nonb3oBaHWe MPOCPOYEHHON K BO3BpaTy

CYMMOW OCHOBHOrO Jorra B TPOMHOM paamepe. [JaHHbI MyHKT pacnpocTpaHseT CBoe AeNCTBUS Ha oTHoweHust KnveHTta n baHka

no [JoroBopy 06 ycTaHOBNEHWM KpeauTHOro numuta B paMKax npefoctaBneHns kpeguta «CynepMomMeHTanbHbI»/

«MomeHTanbHbIV kKpeanT», BosHukwne Ao 01 nons 2014 roga.

4.4. no TpeboBaHuio BaHka cooblaTb nocnegHeMy CBeAeHWs, NpefocTaBnATb baHKy AOKyMEHTbI, a Takke coBepluaTb UHble

nencraus, Heobxoaumble Ans ocyuiecTeneHns baHkoM OLeHKM, NPOBEPOK U KOHTPONS nnaTtexecnocobHocTu KnneHTa;

4.5. B Te4yeHne 7 (cemun) pabounx aHen nHdopmMmmpoBaTtb baHk 06 M3MEHEHUN KOHTaKTHOW MHpopmaumm, 06 nameHeHnm cnocoba

cBsA3u baHka ¢ HUM nocpeacTBOM HanpaBneHus B baHk NMCbMEHHOro yBeAOMMNEHNS;

4.6. NMCbMEHHO yBeaoMUTb BbaHk 0 BO3HWMKHOBEHUW/NpeabsaBneHnn TpeboBaHusa K KnneHTty n/vnu npegbssneHny k KnneHTty ncka

06 ynnarte geHexHon cyMMbl nnm 06 nctpeboBaHum nmyLlecTsa, o6LWMIn pasmep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00

(cTo ThICAY) pybnen, nnM WHYK MEeHbLUY0 CyMMy, KOTOpas CTaBUT Mo yrpo3y BbIMONHeHWe ob6asatenscTtB no [Jorosopy o6

YCTaAHOBMNEHUMN KPeOUTHOro nMMuTa B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbIin»/ «MOMEHTanNbHbIN KpeanT»

n/vnu npegbSBNEHNN 3a8BneHns B CyA O NpusHaHum KnueHta HecocToATenbHbIM (6aHKPOTOM) B YCTAHOBNEHHOM AEVCTBYIOLLMM

3aKOHOOATENbCTBOM MOPSAAKE He no3gHee 5 (MATW) KaneH4apHbIX AHEW C MOMEHTa HACTYNMNEeHUs yKa3aHHOro/-biX COObITUA/-WIA.

4.7. nucbMeHHo yBeaoMnaTb baHk o npeabaBneHun k KnneHty geHexHoro TpeboBaHns/CoBOKYNHOCTU TpeOoBaHMA, BO3HUKLLIMX

U3 HeJOroBOPHbLIX 06A3aTeNnbCTB (B T.4. Hanoru n cbopsl, WTpadbl U UHbIE AEHEXHbIe 0bsi3aTenscTBa NybnMyHOro xapakrepa)

nocnegHero, Ha o6Luyo cymmy paBHyto unu npessbiwatoiyto 100 000,00 (cTo Thicay) pybnen He no3gHee 5 (NATK) KaneHgapHbIX

[OHEN C MOMEHTa HaCTYMNIEHNsT yKa3aHHOro/-bIX COObITUS/-UA.

4.8. 6e3 npeaBapuTEnbLHOIO MUCbMEHHOro cornacua baHka He coBepluaTb COEMKW WM HECKOMNbKO CAENoK, MO KOTOPbIM Y

KnueHTa BO3HMKalOT [OeHexHble 00A3aTenbCcTBa, KOTOpble MOryT MOBMeYb BO3HWKHOBEHWE/NMpeabsaBeHne [AEeHEXHOro

TpeboBaHUs/cCOBOKYNHOCTL TpeboBaHMn TpeTbux nuu K KnueHTy Ha obLyto cymmy paBHyto unu npesbiwatowwyto 100 000,00 (cto

Tbics4) pybnen.

5. BaHk 0653aH:

5.1. obecneunTb goctyn KnneHty nocpeactsoM NHTepHeT-6aHKa (Npy Hannyinm TeXHUYECKOW BO3MOXHOCTH), KOHTaKT-LieHTpa, B

Otpenennn baHka Kk cnegylolwyMm cBeAeHUsIM: pasmep Tekyllen 3agormkeHHocTu Knuenta no [doroBopy o6 ycTtaHoBneHun

KpegouTHOro nuMmmuTa B paMkax npefgocTtasrneHus kpeamTta «CynepMomeHTanbHbI»/« MoMeHTanbHbIM KpeauT», Aatbl U pasmepsl

Npou3BeAEHHbIX 3a MpPeLecTBYOWUA Mecsay nraTexen u npeacroswero nnatexa Knuenta no JoroBopy o6 ycTaHoBneHun

KpeauTHoOro nuMmuTa B pamkax npegoctasnenus kpeguta «CynepMomeHTanbHbIn»/«MOMeHTanbHbIN KpeanT».

6. B pacuet nonHon ctonmoctn Kpeantos BKOYEHbI BCe, NPeAyCMOTPEHHbIE [10roBOPOM M/Mnun CBsi3aHHbIE C Er0 3aKIOYEHNEM

n/vnn ncnonHeHvem nnartexu Knuenta baHky, pasmepbl u CpokM ynnaTtbl KOTOPbIX M3BECTHbI HA MOMEHT 3aknodeHns [loroBopa

00 yCTaHOBMEHNN KPeaMTHOro NMuMuTa B paMkax npegoctaeneHus kpeauta «CynepMomMeHTanbHbi»/«MoOMeHTanbHbIA KpeanTy,

HO 3a ucknoyYeHnem nnartexen Knuenra:

e 00513aHHOCTb OCYLLIECTBIIEHMS KOTOPbIX CrieayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHWIN 3aKOHOAATENbLCTBA;

e o obcnyXuMBaHUKO KpeauTa, KoTopble NpeaycMoTpeHbl [JoroBopoM v BenuyMHa W/Wnu CpoKM ynnaTtbl KOTOPbIX 3aBUCAT OT
pelenusi camoro KnueHta u/vnun BapmnaHTta ero noBefeHus;

® CBSI3@HHbIX C HEUCMOJIHEHNEM UMW HEHAAEXAaLLUMM ucrnonHeHnem KnveHtom ycnosuin [JoroBopa;

e nnatexun KnuveHTa B Monb3y CTPaxoBblX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no AOroBopy 3anora,
ob6ecneymBatoemy TpeboBaHus k KnueHty no floroBopy 06 ycTaHOBNEHUN KPEAUTHOTO NIMMNTA;

o nnartexun KnueHta 3a ycnyrn, okasaHune KoTopbix He obycrnaBnnBaeT BO3MOXHOCTb YCTaHOBIEHMSA KpeanTHOro nummra Kk Cyety
KapTtbl KnueHta v He BnuseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbIMU
cpeacTBamMm M MHbIX NNaTexen, npy ycrnosuu, 4to KnneHTy npenocTaBnseTcs OOMOMHMTENbHAsA Bbiroga no CPaBHEHWIO C
oKasaHMeM Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl M KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(4eTblpHaaLaTK) KaneH4apHbIX AHE C BO3BPATOM YacTu onnaTthbl NPOnopumnoHanbHO CTOMMOCTU YacTy YCIyrn, oKkasaHHOW A0
yBeaomMreHusi ob oTkase;

7. baHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ana KnueHTa nocnegcteus, HacTynvBLUME B pesynbTate

HECaHKLMOHMPOBAHHOIO JOCTyna TpeTbuMx nuy K MHopmaumm o Cuetax, Kaprtax, CpepactBax pocTyna, B cryyasix

npenycMoTpeHHbIX [NpaBunamu ncnons3oBaHusa 6aHkosckmx kapT NMAO «Hopeuk BaHk» (Mpunoxenne 3 k [loroBopy).

8. NHdopMaumio 0 Hanmmumu NpoOCpPOYEHHOW 3af0IMKeHHOCTU no [oroBopy 06 yCTaHOBMEHMM KPeAUTHOrO NMMUTa B pamkax

npepoctaeneHnss kpeguta «CynepMomeHTanbHbI»/«MomMeHTanbHbI kpeauT» baHk HanpaBnset KnveHTy MMCbMEHHbIM

yBEOOMIIEHMEM (3aKa3HbIM MUCbLMOM C yBEAOMIIEHMEM O ero BpydeHun KnumeHTy) unm coobuieHnem nocpeacteom CMC
nHdpopMmpoBaHus/E-mail — HdopmMmpoBaHus nMbo coobluaeT nocpencTBoM KoHTaKT-LEeHTpa, B CPOK He no3aHee 7 (cemu) OHeN

C AaTbl BO3HUKHOBEHMWS MPOCPOYEHHON 3a40MKEHHOCTH.

9. B cnyyae norawexuns cymm KpeguTtoB npu nocpenctse Apyrmx 6aHKoOB, Yepes nnaTexHble CUCTEMbI, MNaTexHble TepMuUHansbl,

cucTembl WHTepHeT-nnaTexen, a Takke Yepes3 Apyrux MNOCPEAHWKOB, BCE PUCKW, CBSI3aHHbIE C 3a[EPXKOM 3ayvncrneHus

ynnadeHHbIx KnueHTom B kayecTBe Bo3BpaTa KpeauToB AeHeXHbIX CPEACTB Ha KOPPECMOHAEHTCKMM cyeT BaHka, nexat Ha

KnuenTe. KnueHT camocTosiTeENnbHO HeceT pacxofbl, CBSI3aHHblE C YNNaToW KOMWCCWI, YCTaHOBIEHHbIX 3@ NepedvvcrneHve

OEHEeXHbIX CPeACTB YKasdaHHbIMW NOCpeaHMKaMMm.
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[OHem wucnonHeHusi o6sA3aTenbCTB MO BHECEHUIO MraTeXxen B COOTBETCTBMM C AOrOBOPOM CYMTaEeTCs AeHb MOCTYNieHus
OeHeXHbIX CpeACTB Ha KOppecnoHAEeHTCkuU cyeT baHka.

10. CropoHbl goroBopunucb, 4to [oroBop 06 yCTaHOBREHUW KpeauTHOrO NUMWTa B paMKax npedocTaBneHus kpegwTa
«CynepMomeHTanbHbIN»/«MOMEHTanbHbIN KpeauT» npekpalwiaeT CBOE AeWCTBUME MpU MOMHOM MNoralleHun 3adormKeHHOCTU
KnuneHtom nepeg BaHkom, npu ycnoBuu, 4To KpeauTHbIA numut paseH 0.00 pybnen. JoroBop 06 ycTaHOBNEHWM KPegUTHOro
numuTa B pamkax npegocrtasnenuns kpeguta «CynepMomeHTanbHbIN»/«MoOMeHTanbHbIN KpeanmT» CYMTaeTCs nNpeKpaLleHHbIM co
AHA HanpasneHns bBaHkom KnneHTy COOTBETCTBYIOLLErO MUCbMEHHOrO YBEAOMMEHMS (3aKa3HOro nucbma C yBedOMIIEHWEM
o Bpy4eHun KnueHty n/unn CMC coobuieHns n/unu E-mail coobuueHuns).

[aHHbIN NYHKT pacnpocTpaHaeT CBOE AelcTBNs Ha KnneHToB, KOTOpbIM Obin ycTaHoBMEeH kpeauTHbI numut 0,00 pyGner B cBA3M
C HeHagnexawmm ncnonHeHnem obssatenscTs no [loroBopy 06 yCTaHOBNEHUW KPEAUTHOro NMMMUTa B pamMkax npegoctaBneHus
kpeouta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT».

11. KnueHT npepoctaBnsieT baHKy 3aBepeHuss U rapaHTUM B OTHOLUEHUW TOro, YTO Ha MOMEHT noanucaHusa KnveHtom
MHouBuayanbHbIX yCrnoBun KpeautoBaHusa/3asBneHuns/3asBneHnsa-aHkeTbl He ABnseTca OGaHKpOTOM, B COOTBETCTBUM C
AENCTBYIOLLIMM 3aKOHOOATENbCTBOM, B OTHOWEHUW KnneHTa He BbIHECEHO CyAOM OMpeAeneHus O MPUHATUM 3asiBfieHns O
npusHaHun KnveHTta 6aHKpOTOM, B OTHOLWEHUM KnneHTa He NpMMeHS0TCA Npoueaypbl, NPeAyCMOTPEHHbIE AenoM 0 6GaHKpPOTCTBe
KnuenTa.

12. KnueHT rapaHtupyet baHky, 4TO B CBSI3V C NoagnvcaHneM n ucrnonHeHmem KnueHtom [lorosopa 06 yCTaHOBMEHWUN KPEAUTHOIO
nuMuTa B pamkax npegoctasBneHus kpeguta «CynepMomeHTanbHbin»/«MoMeHTanbHbIn Kpeaut» He TpebyeTtca nonyveHve
Kaknx-nnbo paspelleHnin n cornacui. B crnyyae, ecnu ykasaHHble paspelleHus unu cornacua  Heobxoaumebl, KnueHT
noaTeepxaaeT, YTO Ha MOMEHT npeAacTtasneHus B baHk nognucaHHbix KnveHToM WHAMBMAYyanbHbIX YCROBUI KpeauToBaHWA
Takve cornacus u paspelueHns KnmeHTom nomnyyeHsi.

13. KnuneHT 3aBepsieT u rapaHtupyeT baHKky, 4TO Ha MOMeHT noanucaHus KnueHtom WHAMBMAOYyanbHbIX YCHOBUIA
KkpeamToBaHus/3asBneHns/3asBneHnsa-aHKeTbl OTCYTCTBYIOT npeabsiBrneHHble K KnueHTy TpeboBaHusA, a Takke OCHOBaHWA AN
BO3HWKHOBEHMWSA/MpeabsaBneHns TpeboBaHNa/COBOKYNHOCTM TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuyo Cymmy paBHYHO Mnn
Boilwe 100 000,00 (cta Thicay) pybren. B crnydae ecnu Takme TpeboBaHusi/ocHOBaHWs uMmetoTcs, KnueHT obssyetcs
npepoctaButb baHky nonHyi wuHdoOpMauuo O Takux TpebOoBaHMAX/OCHOBAHWSIX C MNpeAoCTaBneHMEM NOATBEPXKOAKLLMX
OOKYMEHTOB [0 3aknioyeHus [loroBopa 06 yCTaHOBNEHUW KPeAMTHOro nuMMuTa B paMKax npedocTaBneHns  kpeguTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbLIN KPeauT».

14. KnueHT o06gasyetca coobwutb nobbiM  AOCTYMHbIM  cnocobom  BaHky wHdopmaumio 06 OCHOBaHMAX  Ans
BO3HWKHOBEHMWSA/NpeabsaBneHns TpeboBaHNa/COBOKYNHOCTM TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuyo CymMmy paBHYHO Mnu
Boilie 100 000,00 (cta Thica4) pybnen, nmetowmxcsa Ha 01 okTsi6pst 2015 roga, He no3gHee 15 okTsabps 2015 roga. B cnyyae
Henony4yeHuss baHkom oT KnveHTa ykasaHHOW B HacTosileM NyHKTe uHdopmauun, baHk cunTaeT aTo noaTBepxaeHnem dakta
OTCYTCTBMS OCHOBaHWN AN BO3HWKHOBEHWA/MpeabaBneHns TpeboBaHns/coBoKynHOCTM TpeboBaHuin TpeTbhx nuu, K KnneHTy Ha
obuwyto cymmy pasHyto unu Bbiwe 100 000,00 (cta Thicsy) pybnen. [aHHbi MYHKT pacnpocTpaHsieT CBOe AEeWCTBME Ha
oTHoweHua KnueHta u BaHka no [oroBopy 06 yCTaHOBMEHWWM KpPeaWTHOro numMuTa B pamMKax npefocTaBfeHus KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT», Bo3HuKwmne Ao 01 oktabps 2015 roga.

16. KnwueHTt, nognuceiBas WHauBmayanbHble YCNoBUS KpPeaMTOBaHMSA, MOHWMaeT W cornawaeTcs, C TeM, 4TO, ecnm OH
npepoctasun baHky HEQOCTOBEPHYIO UM HEe MOMHYI MHGOPMaUMio 0 cBonx obs3atenscTeax nepes TPeTbMMU NMuaMu, 4aHHoe
obcTosATENLCTBO HE 0CBOOOXAAET ero OT NCNOMHEHNs AeHexXHbIX 0b6a3aTenscTB nepeq baHkom no [orosopy 06 yctaHOBREHUN
KpegouTHoro nuMuTa B pamkax npegoctaBneHus kpeguta «CynepMomeHTanbHbI»/«MomeHTanbHbI kKpeauT» (n.4 ¢1.213.28 O3
«O HecocToATENbHOCTU (DaHKPOTCTBE)»).

17. KnuneHT 3aBepsieT u rapaHTupyeT baHky, 4To mpu 3akniodeHun [oroBopa o6 yCTaHOBMEHWM KPeAWMTHOro NuMuTa B pamkax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIn»/«MOMeHTanbHbIM  KpeauT» NpefocTaBun  MOSMHYH U AOCTOBEPHYHO
uHdpopmMmauuio o cebe, cBoMx Aoxodax M CBOMX oObs3aTenbCTBax neped TPeTbMMM NuuaMu W UHYK  UHGOpMaumio,
3anpawmsaemyto baHkom.

18. KnueHT 3aBepseT u rapaHTupyeT baHky, 4To npu 3aknioveHun [Joroeopa o6 ycTaHOBNEHUM KPeaWTHOro NummuTa B pamkax
npepocTtaBnenns kpeguta «CynepMomeHTanbHbIi»/«MOMEHTaNbHBIN  KpeauT» NpegocTaBui  MOMHYID W JOCTOBEPHYHO
nHdopmauumio 06 nmetoLLiemMcs B ero COGCTBEHHOCTU UMYLLIECTBE.

19. KnuneHT 3aBepsieT u rapaHtTupyeT baHKky, 4TO Ha MOMeHT noanucaHus KnueHtom WHAMBMAOYanbHBIX YCNOBUIA
KpeamToBaHus/3asaBneHns/3asBneHns-aHKeTbl OH He YKIOHANCSA/-eTcs OT ynnaTtbl KpeaWTOPCKOW 3af4oShKeHHOCTU, Takke He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWNM KPeAUTHbIM 06513aTensCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/mnmn c6opoB, NHbIX 00sI3aTENbHbBIX NIIATEXEN.

20. Bca daktuyeckas uHdopmauus, npeactaBneHHad KnueHtom BaHKy, SBnsSeTcs AOCTOBEPHOM M MpaBUNbHOM BO BCEX
CYyLLECTBEHHbIX acnekTax Ha aaTy ee npegocTtaenenus. Ha paty 3aknodeHns [loroBopa 06 yCTaHOBMEHWN KPEAUTHOrO numuTa B
pamkax npegocTaeneHus kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanbHbIN  KpeauT» He Obino  yTaeHo Kakom-nvbo
nHdopmaummn, 4To Morno Gbl B pesynbTaTte caenatb NpeAocTaBneHHyo MHpopMaLmio HeBepHOW Mnm BBOASILLEV B 3abnyxaeHue
BaHk B kaknx-nnbo CyLeCcTBEHHbIX acrnekTax.

21. KnuneHt obsa3yeTtcs coobwmTb MobbIM AOCTYNHLIM cnocobom baHky o Hanuuum/oTcyTcTBMM O6GCTOSTENLCTB/MHGOPMaLIN
ykasdaHHbiXx B n.12,13,16-20 [oroBopa 06 yCTaHOBMEHWM KPEOWTHOrO nuMUTa B pamKax MpeaocTaBreHvs Kpeauta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeauT» He nosgHee 31 okTabps 2015 roga. MNpw HenpeacTtaBneHnn KnveHTom
yKa3aHHOWM B HacTosLeM NyHKTe nHpopmaummn baHk cuutaet, yto KnmeHT npegoctasun baHKy cooTBeTCTBYIOLWME 3aBEPEHUS U
rapaHtTum, npegycMoTpeHHble n.12,13,16-20 [doroBopa 06 yCTaHOBMEHWM KPEAWTHOrO NUMMUTa B pamKax npenoCcTaBreHus
kpeauta «CynepMomeHTanbHbIM»/«MoMeHTanbHbIM kKpeauT». [JaHHbI NYHKT pacnpocTpaHsieT CBoe AEeWCTBME Ha OTHOLLEeHMS
KnneHta wn bBaHka no [oroBopy 06 ycTaHOBREHUWM KpeauTHOrO nMMUTa B paMkax MpefocTaBrieHns  KpeguTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIM KpeauT», Bo3HukLme o 01 oktabpsa 2015 roga.
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MpunoxeHune Ne 11

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyxuBaHum pusnyeckmx nuy,

B NAO «HopBuk BaHk»

O6wue ycnosusa npepoctaBneHus yenyrm «E-mail-undopmmpoBaHue no onepauymsam
¢ 6aHkoBckMmMu KapTtamu» B [NAO «HopBuK BaHk»
(manee — «O6wWuMe ycnoBus npepgoctaBneHus ycnyru «E-mail -uncpopmmpoBaHume»)

1.1. Hactosawue O6wwne ycnoBus  npepoctaeneHnss  ycnyrm  «E-mail-nHdpopmupoBanvey,  Tapudbl/TapudHbin
nnan/3aseneHne/3aasnexHne-aHketa/lHavBnayansHble yCnoBUs KpeauToBaHus npusHatoTcs [JoroBopoM O npefocTaBreHum
yenyrn «E-mail-uHdopmupoBaHmne», ABRAKOTCA HeOTbeMriemMon yacTbtlo [JoroBopa O KOMMNEKCHOM GaHKOBCKOM OGCMyXuBaHWUU
husnyeckmx nuu, onpegensioT nopsaok npegoctasnerdns yenyrn « CMC-nHdopmunposaHnve» (ganee — Ycnyra).

1.2. Bce, 4yt0 He onpepeneHo [oroBopom O npegoctaBneHnn ycnyrn «E-mail-uncopmupoBanne», perynupyetcs
3akoHopaTenbcTBOoM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasmunamu.

HoroBop o npepoctaBnexHun ycnyrn «E-mail-uHdopMmMpoBaHue» cuMTaeTCA 3aKoYeHHbIM C MOMeHTa NpuHATUS BaHkom
3anBrieHus ot KnueHta Ha nogknioyeHne Ycnyry unm ¢ MomeHTa nonyvexHnss bankom nognucanHbix KnneHtom NHamBuayanbHbIX
YCMOBUI KpeaUTOBaHWSA, B KOTOPbIX KNMeHTOM BbipaXeHo cornacue Ha noaktoyYeHne YCnyru.

Bce TepMmuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKe He NPUBOAUTCSH, YNoTpebnsawTcs B TOM Xe
3HayeHun, koTopoe bbino orosopeHo B [lorosope.

1.3. 3akoHHbIN npeacTaBuTenb KnueHTa, sBNAOWErocs HECOBEPLUEHHONETHUM nULOoM, 0653yeTcs CaMOCTOATENbHO
O3HaKOMMTbCA W O3HAaKOMUTb HecoBeplleHHoneTHee nuuo ¢ OBwwmMK ycrnoBusMKW npegocTasneHns ycnyrm «E-mail —
uHdpopmMmuposaHue», Tapudamn baHka, TapudHbIMM nnaHamMu UM B Criydae HeobxoAMMOCTM 3anpocuTb wunu  patb
COOTBETCTBYHOLLME PA3bACHEHNS.

2. OBLUME MNMOJTOXEHUA

2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npy Hanvyimm TEXHUYECKOW BO3MOXHOCTM, Hanuuuu y KnueHta oTkpbiToro Cueta,
a Takke cornaweHns mexay baHkom n cootseTcTBytoLen OBCnyXvBatoLLeln opraHu3aumen.

C momeHTa 3akntoyeHus [oroBopa o npegoctaeneHun ycnyrm «E-mail-uHdopmupoBanme», BaHk npepoctaBnsiet KnveHty
Ycnyry Ha Agpec 3nekTpoHHoW nouTbl KnveHTa, ykasaHHbIi B 3asBneHuu-aHkeTe/3asBrneHnn Knuenta/WHomBuayanbHbIX
YCNOBUSIX KpeAUTOBaHUS.

BaHk Ha 0es3Bo3mMe3gHOW OCHOBe, COrmacHo YyTBepXaeHHblM Tapudam banka, npepoctaBnsetr ycnyry «E-mail-
UHOpMMpoBaHue». B cnyvyae TexHWYeCckoW HEBO3MOXHOCTU MpeaoCTaBneHnsa AaHHon ycnyru, baHk BnpaBe B OQHOCTOPOHHEM
nopsigke, B noboe Bpemsa 6e3 B3MMaHMA nnatbl, 3aMeHnTb ee Ha Ycnyry «CMC-uHdopmupoBaHMe» Ha nepvog yCTpaHeHus
BO3HMKLUNX TEXHUYECKNX NPensaTcTBuUi. [locne ycTpaHeHus TexHnyeckux npenstcTeui KnueHTty BosobHoBnsieTcsa yenyra «E-mail-
WH(OPMUPOBAHUE» B NPEXKHEM pPEXMME.

KnveHT/3aKkoHHbBIN NpeacTaBuTenb NOATBEPXKAAET, YTO HA MOMEHT 3akmnoveHus [loroBopa o npegocTtaeneHunn ycnyrn «E-mail-
MHOopMMpoBaHME» oO3HakomneH c Tapudamn badka, TapudHbiMM nnaHamu, MNMpaBunamn NpeaocTaBrneHNs Y NOMb30BaHUS
ycnyron «E-mail-nHdbopmypoBaHue no onepaunam ¢ 6aHKOBCKMMM kapTamuy» (ganee —lpasuna nonb3oBaHus).

2.2. B HacToswmx O6Lwmx ycnosusax npegoctaBnerns ycnyrm «E-mail-nidopmmupoBaHne» Mcnonb3yoTcd cneaytowme TepMyHbl
n onpepeneHus:

2.2.1. CoobiieHne — coobweHune, Hanpaensemoe baHkom Ha Agpec aneKkTpoHHOW noYyThl KnneHTa B pamkax npefocTaBneHus
Yenyru;

2.2.2. Appec 3neKTPOHHOW NOYTbl — 3aMUCb, OAHO3HAYHO UAEHTUDULMPYIOLLAA MOYTOBLIN ALWMK, NMOALEPXKMBAIOLLMA NpuemM
1 nepegavy coobLLeHuiA, Ha KOTOpPbIN CrieayeT AOCTaBUTb COObLEeHNE;

2.2.3. 3aaBneHne — nucbMeHHoe 3asBrieHne KnuneHTa Ha MoAkntoyeHue, U3MeHeHUe Wnmn OTKIYeHue Ycnyru, B TOM 4ucne
HanpasneHHoe KnuneHtom B WHTepHeT GaHke, nnbo 3asaBneHve/3asBneHvne- aHkeTa, copepxallee/-aq cornacve KnueHta Ha
NOAKIMIOYEHNE, U3MEHEHNE UMW OTKIIOYEHNE Yenyru,

2.2.4. YBepgomneHue — coobLieHne, HanpaBnsemoe baHkom Ha Apgpec anekTpoHHoW noudtbl KnveHta 06 onepauusix,
coBepLUEHHbIX No CyeTaMm, OTKPbITbIM AN pac4eToB € UCnonb3oBaHneM KapT B pamkax npegoctaBneHns Ycnyru.

2.2.5. UameHeHune Ycnyrm — nsmeHeHne Agpeca aneKkTpoHHOW noythl KnveHTa, kK KOTOpOMY MOAKIYeHa Yenyra.

2.3. Ycnyra npegocrtaBnsetca Knuentam, nmeowmum Agpec aneKTpoHHOW MOYThI, U TOMNbKo no CyeTam, OTKPbITbIM ANS pacyeToB
C ncnonb3oBaHnemM KapT, Cpok AeNCTBUSA KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHol w/unu OononHutensHon Kapte Knuenta. Ons kaxagoro KnveHTa BO3MOXHO MOAKMOYEHNE
K Ycnyre ocylwecTBnseTcs TONbKO Ha oauvH Agpec 3NeKTPOHHOW MoYThl. [pn HanMuYMmM TEXHUYECKON BO3MOXHOCTU CO CTOPOHbI
BaHka, gonyckaeTcsa noaknoyeHne K Ycnyre Heckornbkux AQpecoB 3NeKTPOHHOW NoYThl, HO He Gornee ogHOro Ans kaxaon KapTbl
KnuenTa.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkmtioveHa ycnyra «CMC-uHdopmupoBaHue» wu/vnm  Yenyra «E-mail-
uHdpopMmmpoBaHue». B cnyvae, ecnm KnueHTom sBNSETCS HECOBEPLUEHHOMNETHEE NULO, MO NMUCbMEHHOMY 3asBIIEHMIO TaKOro
KnueHTa n nucemeHHoro Cornacusi 3akoOHHOro npeacTaBuTens.

2.6. Ycnyra nogkntoyaeTtcs k kaxagon Kapte KnueHnta otgensHo/Oepxatensa Kaptel — no 3assnenuto KnveHTa.

2.7. B cnyyae, koraa KnueHnty BeligaHbl ase 1 6onee Kaptbl k ogHomy CueTy 1 Ycnyra nogknioveHa Tonbko k ogHou KapTte, a no
apyrmm Kaptam atoro e Cuyeta He nogkntoyeHbl Ycnyra u ycnyra «CMC-nHgpopmupoBaHme», To baHk Bnpase no peLueHuto
YMONHOMOYEHHOIO OpraHa MCnosnb30BaTh YyKadaHHbl B 3assneHun/ViHamemayanbHblX  YCNoBUSX  KpeauToBaHus Agpec
3NEKTPOHHON MOYThI, Kak kaHan CBA3W ANA HanpasreHus YBeaomneHun 06 onepauusx, COBEPLUEHHbIX C UCMOMNb30BaHUEM APYTNX
KapTt aTtoro xe CuyeTa, k KOTOpbIM He noAkmntoYeHbl Yenyra un yenyra « CMC-uHdopmMupoBaHue».

2.8. Bcnyvae, korga y KnueHTta nogkntodeH k Ycnyre «E-mail-uHcpopMupoBaHne» Agpec aneKTPOHHOW MouTbl U KnveHT npu
nognucanun 3asenenna/VHaMBMayanbHbIX YCNOBUI KpeaNTOBaHWS yKa3biBaeT B HEM MHOW AJpec SNeKTPOHHOW NoyThl, To Agpec
3NEKTPOHHON MOYTHI CHUTAETCH U3MEHEHHbIM, €CITU MHOE HE NPEAYCMOTPEHO COOTBETCTBYIOLLUMM 3asiBlieHNEM.

3. COOEPXXAHUE YCIYTU
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3.1. Ycnyra HanpaBneHa Ha onepatuBHoe WHdopmupoBaHue Knventa 06 onepaumsx no CueTy, COBEpPLUEHHbIX
¢ ucnonb3oBaHnem KapTtbl u/vnn peksusnToB KapTbl, a Takke Ha CHWXEHVWe pucka MNpOBEeAEHMS HeCaHKUMOHMPOBAHHbIX
onepauui ¢ ncnonb3oBaHvem KapTbl.

3.2. B pamkax npegocTaBneHus Ycnyru baHk B aBToMatnyeckoM pexvme HanpaenseT nHdopmaumio o [loctynHom octaTke n 06
onepauumsx no CueTy ¢ ncnonb3osaHnem KapTtbl n/vnu pekenanToB KapTbl, a Takke npoyyto uHgopmaumio B Buage CoobLueHuin Ha
Afpec aneKkTpoHHOM noyThl KnneHTa.

3.3. C uenbto nonb3oBaHuss Ycnyro KnueHT Ha ocHoBaHuu 3asiBneHus/MIHOMBUOYyanbHbIX YCIOBUM KPeaUTOBaHUS uUMeeT
BO3MOXHOCTb NPOMN3BECTMW CreayloLve AencTBus:

3.3.1. noakntounTb Yenyry;

3.3.2. namenutb Yenyry;

3.3.3. oTkntounTb Yenyry, npy ycnosum 3ameHsl Ha Ycnyry «CMC — uHdopMupoBaHue».

YkasaHHble AenctBua KnmeHT Bnpase coBepwntb nytem obpawenns B Otgenenve baHka, B KoHTakT-ueHTp BaHka, nnbo
camocToaTenbHO B VIHTepHeT 6aHke B nopsgke v B COOTBETCTBUM C HAcTOAWMMN OBLLUMMM YCIOBUAMM.

3.4. B pamkax nonb3oBaHusa Ycnyron KnueHT (OepxaTenb OCHOBHOM KapTbl) nonyyaeT CooOLlieHusi, npu nobom naMeHeHuu
ocTaTka AeHEeXHbIX CPeACTB Ha ero TekyLleM cyeTe, cneayoLwmx TUMos:

- YBegomnenus ¢ nidopmaumen o floctynHom octatke u 06 onepaumsax no CyeTy ¢ ncnono3osaHvem Kaptol;

- CoobueHns ¢ nHdopmaumen o floctynHom octatke n 06 onepaumax no Cyety 6e3 ncnonb3osaHus Kaptbl;

KnueHT (OepxaTenb gononHutensHon kapTel) nonyyaet CoobueHns Tonbko 06 onepaumsax no Cyetam, OTKPbITLIM As pacyeToB
C ucnonb3oBaHnem Kaprt.

3.5. BbaHk He oTcbinaet CoobLeHnsa no onepaunsMm, kotopble 6binv NnpousseaeHsl no Cuety KnueHta B nepuog ¢ 00—00 yacos
no 10-00 yacos 6e3 ncnonb3oBaHuns KapTbl (nonyyeHne HanuyHbiX AeHexHblX cpeacTs B OTaeneHun baHka, nononHeHne cyeta
B OTgeneHnn baHka, 6e3HanvyHoe nononHeHve Cueta u T.M.). [aHHbI NYHKT yTpaumMBaeT CUMy MPU HamMuuu TEXHUYECKON
BO3MOXHOCTMN OTCbiNaTb CoobLeHnsa no onepaumsaMm, kotopble Obinn nponssedeHsl no Cuety Knmenta B nepuog c 00- yacos Ao
10-00 yacos 6e3 ncnonb3oBaHus KapTbl.

3.6. BaHk oTcbinaeT YBeaomneHus nNo onepauusm, KoTopble Obinn nNpousBedeHbl C UCnonb3oBaHWeM KapT w/wnu peksusnTos
KapT KnueHTa KpyrnocyToyHo.

3.7. YBegomneHust nogniexat XpaHeHunto B cooTBeTcTByowen ObcnyxusatoLlen opraHm3aumm B TeHEHNE CPOKa, YCTAaHOBIIEHHOTO
3aKOHOAATENbLCTBOM.

3.8. baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUSI TPETLUX MNNLL.

3.9. B cnyyae nepesbinycka KapTbl, nogknioveHHom K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu y KnueHnta nopgkniodeHa Ycnyra, a Kaprta 3abnokupoBaHa, TO npu npoBefeHun onepaumii KnveHtom
nocpeactsoM WHTepHeT ©OaHka YBeOOMIEeHWs O COBeplUeHHbIX onepauusax no CueTy HanpasnsioTca BbaHkom B mopsgke,
npeaycMoTpeHHOM HacToAwmMu OBLMMK yCnoBuaMy npegocTasnerHuns yenyrm « E-mail-mHdbopmupoBaHnmey.

3.11. KnueHT npy nonb3oBaHuM YCrnyron cornawaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a Kakue-nubo asapuu, c6oum
unun nepeboun B o6CcnyxmnBaHMKM, KOTOpbIE MOrYT NoBrieYb 3a cobon 3agepxkn unu Hegoctasky CoobuieHnn KnveHty/Oepxatens
KapTbl, CBA3aHHble C 00OpyAOBaHMEM, CUCTEMaMM MOLAYN JNEKTPOSHEpPrMv W/Mnuv FNUHWA CBA3W WNU CeTel, KoTopble
obecneymBaloTCs, NOQAKTCA, SKCNyaTUPYTCA u/nnmn obcnyxmeaTCca TPETbUMU NULAMMN.

3.12. KnueHT yBeOoOMMEH, YTO Mpu NOAKMYEeHUM ycnyrn «E-mail-nHdpopmmnpoBaHmey», ogHOPa30Bble Maponu HanpaeBnswTcs
BaHkoM Ha agpec aneKkTpoHHOW noyThl KnueHTta, npegocTasneHHbIi baHky B pamkax nogknioyeHHow yenyru. Mpu atom, B cryyae
HanuM4us MOOKMYEHHbIX ycnyr K ogHow Kapte KnumeHTta kak « CMC-uHdopmupoBaHue», Tak u «E-mail—- nHdopmmpoBaHuey,
oHOpa3oBble Maponu HanpasnsTcs baHKkoM Tornbko Ha HoMep mMobunbHoro TenedoHa KnveHTa, npegoctaBneHHoro bawky.
HacTosawmin nyHKT nmeeT 6e3ycrioBHOE M NMpenMmyLLeCTBEHHOE 3HaYeHUe Haf YCroBUSMW, COrfacoBaHHbIMK ¢ KnveHToM paHee B
3asaBneHuax/nopyveHusix, o yem KnueHt ysegomnsetcs baHkom cnocobom yctaHoBneHHsim Jorosopom o KBO.

3.13. KnueHt yBepomneH, 4yto B criydae ecnu k Kapte KnumeHTta nogknioveHa Ycnyra «E-mail-uHdopmupoBanune», 1o npu
MameHeHnn Ycnyrm k Takon KapTte, yka3aHHble napameTpbl aBTOMAaTtU4eCKM U3MEHSTCS no octanbHbiM Kaptam KnueHTa,
BblAaHHbIM BaHkoM, BbiNylWeHHbIM Ha uma Knventa wunun Knunenta — [Odepxatenss KapTbl (MPUMEHSIETCA TONMbKO B Cry4vae
nameHeHnst KnmeHTom ykasaHHbIX Bbille AaHHbIX B OTHOLUEHWW KapT, BbINyLEHHbIX eMy Kak [depxaTento KapTbl OpUANYECKOro
nvua), ecnu nHoe He MpedycMOTPEHO COOTBETCTBYOLWMM 3asBneHveM. HacToswme nsmeHeHuss Takke pacnpocTpaHsalTCs Ha
nopsiAoK MHPOPMUPOBAHUS B LIENsAX NpoBeAeHus onepauyin, npegycMoTpeHHbix n.3.12 HacToswmx OBLmMX yCroBui.

4. NOPAOOK NOAKNKOYEHUA, UBMEHEHUA, OTKNIOYEHUA YCNYTU
4.1. MopaknioyeHne Ycnyru NponM3BoAMTCA NPY OTKPbITUM n/unu obcnyxmeaHun Cueta KnveHTy:
e B OtpeneHnn banka CoTtpygHukom baHka Ha OCHOBaHWM [OOKyMEHTa, yOOCTOBepSlowWero nunyHocTb KnneHta u
3anBneHusa/3aaBneHns — aHkeTbl MO0 noanucaHHbixX KnveHTom NHAnBMAYanbHbIX YCNOBUIM KpeaMTOBAHWS;
e nyTtem obpaweHua KnveHta B KoHTakT-ueHTp BaHka no TtenedoHam, pasmelleHHbIM Ha cante BbaHka npu ycnosuwn
naeHTudukaumm n ayteHtndukaumm KnuenTa;
e B VIHTepHeT H6aHke Ha OCHOBaHMW NOAMNMCAHHOIO U HanpaBneHHoro B baHk anekTpoHHoro 3asBnexuns;
e yepe3d baHkomMaT (TOMBKO NPV HanMUuUM TEXHUYECKOW BO3MOXHOCTM) NGO npu nonydyeHnn BaHkom noanMcaHHbIX
Knuentom MiHAMBMAYanbHbIX YCNOBUI KpeaUToOBaHUS.
4.2. N\ameHeHune Ycnyrn npoussoanTcs:
e B Otpmenenun bBbaHka CoTpygHukom bBaHka Ha OCHOBaHWM [OOKYMEHTa YAOCTOBepsowero nuyHocte KnueHta un
3asaBneHnsa/3asBneHnsa — aHKeThl;
e nytem obpaweHna KnueHnta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelueHHbiM Ha Cavite BaHka, npu ycrnosun
naeHTndukaumm n ayteHtndunkaumm Knmenra;
e B WHTepHeT 6aHKe Ha OCHOBaHWM NOANUCAHHOIO M HanpasneHHoro B baHk anekTpoHHoro 3asiBneHus.
4.3. OTKnoYeHne Ycrnyrm npoM3BoaMTCS:
e B OtgeneHnn baHka CoTtpygHukom baHka Ha OCHOBaHWM [OKYMEHTa, yOOCTOBEpPSIOWEro NuYHocTb KnuneHta u
3asBneHnsa/3asBneHns-aHKeTbl;
e nyTtem ob6pawenus KnueHnta B KoHTakT-ueHTp BaHka no tenedoHam, pasmelwieHHbiM Ha Cante baHka npw ycnosum
naeHTudukauun n ayteHTudpukaumm KnueHra;
e yepe3 baHkoMaT (TOMLKO NPU HANMMYUKN TEXHUYECKON BO3MOXHOCTH);
e B VHTepHeT GaHke Ha OCHOBaHWW NOAMNMCAHHOIO 1 HanpaBneHHoro B baHk anekTpoHHoro 3asBneHus.
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Ycnyra moxeT ObITb OTKIIOYEHA TOMNBLKO Npu 0b6si3aTenbHON 3ameHe Ha ycnyry « CMC-nHdopmupoBaHuey. B crnydae Otkasa
KnueHTa ot Ycnyrun «E-mail-nHdopmupoBaHune» 6e3 3amerbl Ha Ycnyry « CMC-nHdopmmnpoBaHne» baHk BnpaBe NpuocTaHOBUTL
obcnyxuBaHne KapTbl, 3abnokvpoBaTb KapTy, B CB3W C HEBO3MOXHOCTbIO BbINONHeHWs TpeboBaHWi 3akoHopaTenscTBa 06
obsi3aTensHOM yBegoMreHun KnmeHToB 0 CoBEpPLLEHUM KaXKO0M onepauumn ¢ ncnonb3oBaHnem 6aHkoBckor KapTbl.

4.4. Tlpy NOAKIMIOYEHUN UNWN OTKIIOYEHUU YCNyrn Ha ocHoBaHWM 3assneHus, nogaHHoro Knuentom nmyHo B OTaenenun baHka,
CoTpyaHuk barka:

e  KOHCcynbTUpyeT KnueHTa/3akoHHOro npeacTaBuTENsd MO MOPSAKY MNOAKMIOYEHUS, WU3MEHEHUs, OTKMYeHns Ycnyru,
a TaKke nopsgky npegoctasneHuns Yenyru;

e npepoctaenset KnveHTy/3akoHHOMY npeAacTaBUTENtO AN O3HAKOMIEHWSA MakeT AOKYMEHTOB, HeobxoaumbiX Ans
NOAKINIOYEHUS, U3MEHEHNSA 1 oTKNoYeHns Yenyrm (Mpasuna, 3aasnexune, Tapudbl, MHCTpyKUMio none3osartens Ycnyru,
NHaveuayanbHble YCNOBUSA KpeaMToBaHUS);

e 3anpawwusaeT y KnneHta napameTpbl NOAKIIOYEHNS NN OTKIIOYEHWS YCNyri, yKkasaHHble B 3asiBNeHuu;

e npuHMMaeT nopnucaHHoe KnueHtom 3assneHue. NpocTaBnseT Ha 3asBneHnM COOTBETCTBYHOLLME OTMETKW, BBOAUT
UHdOpMaLWIo, ykasaHHyto B 3asBneHun B MHOPMaLUnoHHYyto cuctemy baxka.

MoaknioyeHne, n3MeHeHVe unu oTKMYeHne Ycnyrm NponsBoanMTCs He Mo3aHee credytowero paboyero AHA €O AHA Npuéma ot
KnvueHta 3assnenus.
4.5. NoBTOpHOE NOAKMNOYEHUE YCnyru Npon3BoanTCs:

e B OtpeneHwn baHka CoTpyaHukom baHka Ha OCHOBaHWM OOKyMeHTa, yAOCTOBepsiowero nMyHocTb KnveHta n npm
3anofHeHnn HOBOTO 3asBneHns Ha NoakrYeHne Ycnyru;

e nytem obpaweHua KnveHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha canTe baHka, npu ycrnosuu
naeHTuduKaunmn n ayteHtudmkaumm Knmexra;

e B VIHTepHeT 6aHKe Ha OCHOBaHMM MNOAMMCAHHOIO U HanpaBreHHOro B baHk anekTpoHHoro 3asBneHus.

4.6. B cnyyae HEBO3MOXHOCTM MCNOMb30BaTh NOAKMIOYEHHbIN K Ycnyre Afpec aneKTPOHHOM NoYTbl, NpefocTaBneHne Ycnyru no
Kapte/-am KnueHTa moxeT ObiTb NpMOCTaHOBNEHO Ha ocHoBaHun 3aseneHuns KnueHta. B ykasaHHoM crniydae KnueHT obssaH
npefocTaBuUTb WMHOW KaHan CBSA3W ANA HanpasneHus yBedomrnieHn o6 onepaumsix, COBepLUEHHbIX C KapTon, uWHave
obcnyxusaHue KapTbl MOXeT ObITb MPUOCTAHOBIIEHO.

4.7. Tpu npekpalLLeHn okasaHusa Ycnyr yaepxaHHas Komuccns Bo3BpaTy He NMOANEXUT.

5. MPOYUE YCNoOBUA

5.1. baHK nNpu yCnoBWM CBOEBPEMEHHOTO W Haanexawero YBeAOMIEHUS KIMeHTa O COBEPLUEHHOW onepauun He Hecet
OTBETCTBEHHOCTb 3@ MPUYMHEHHbIn KnuneHTy yuepb B crydYasx HECAHKUMOHWPOBAHHOTO [AOCTyna CTOPOHHUX nul
K nepegasaembiM CoobLueHuam n/vnmn npu nepedade CoobLyeHnin Ha yCTPONCTBA, K KOTOPbIM BO3MOXEH AOCTYN CTOPOHHUX MWL,
B criyyae HapylweHusa KnueHtom lMpasun ncnonb3oBaHna 6aHkoBckunx kapT MNAO «Hopsuk baHk», a Takke 3a Henomy4eHvue unm
HeCcBOEBPEeMEHHOe NosyyeHne YBedoMIIEHWNI, CBA3aHHOe C AeCTBUSAMMN KnneHTa u/mnm Tpetbux nuu.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a MOMHOE UMW YaCTUYHOE HEMUCMNOMHEeHWe CBOMX 00Sa3aTenbCTB MO MPEeAoCTaBEHMIo
Ycnyru, ecnv HeMcrnosnHeHue siBNseTcs cneacTBreM obCcToaTeNnbCTB HENPEOAONIMMON CUllbl, B TOM YMCIE: HaBOOHEHMWS, noxapa,
3eMMeTpPSCEHNS U UHbIX CTUXMIAHBLIX GEACTBUIA, Henonagkax B NIMHUSIX CBA3M UM COOEB CUCTEMBI, a TakkKe BOWHbI UMM BOEHHbIX
OEencTBMIN, aKkToB MNN AOEeNCTBUA OpraHoB rocy4apCTBEHHOW Bnactv wnu ynpaeneHus w niobbix ApyrMx OGCTOATEenbCTB,
HaxodsLMXCs BHe pa3yMHOro koHTponst baHka.

5.3. Jlo6ble nameHenuss wmvnu gononHexnus B O6wme ycrnoBus npepoctaBneHus ycnyrm «E-mail-uHdopmmpoBaHue» w/vnu
Tapudbl C MOMEHTa BCTYMIEHUS NX B CUY paBHO PacnpoCTpaHATCA Ha BCex nonb3ylowmxca Ycnyron KnveHTos, B TOM yncne
Ha TeX, KTO Hayasn nonb3oBaTbCs YCNyro paHee AaTbl BCTYNIEHNS COOTBETCTBYIOLLETO M3MEHEHWS B CUIYy.

5.4. KnveHT npu nogkntoyeHun ycnyrm E-mail-nHdpopmmnpoBaHns o3HakoMuncst ¢ yCnoBmsiMin HacTosiero JlJoroBopa, OCO3Haer,
YTO TakoW KaHamn nepedayvn uHdopMauuM He Bcerga siBnseTcs 6esonacHblM M COrnalaeTcs HeCTU BCE PUCKW, CBS3aHHblE C
BO3MOXHbIM HapylleHVeM KOH(MAEHUMAaNbHOCTM, BO3HMKAaKLWME BCreACTBUME WCMONb30BaHUSA Takoro kaHana nepegauyv
UHOpMaLMmM, B TOM YUCIE CBA3AHHbIE C BO3MOXHbIM MONyYeHUMEM UHGOPMaLMM O COBEPLUEHUM onepauuii No CYETY TPETbUM
nvuom.
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MpunoxeHune Ne 12

kK [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnyecknx nuy,

B NAO «HopBuk BaHk»

MpaBuna npepoctaBneHnsa Knuentam ycnyru «CMC byab B Kypce!»
B NAO «HopBuk BaHk»

1.1. Hactoswwme [lpaBuna npepoctasnexnna KnueHtam ycnyrm «CMC Byab B Kypcel» B MAO «Hopsuk BaHk» (ganee no
Tekcty — [lpasuna), Tapudbl, 3aseneHne Ha nogkntoveHne ycnyrm «CMC Byae B Kypcel» u komnnekcHoe 6aHkoBckoe
ob6cnyxusaHve npusHatTca [JoroBopom o npegoctasnexHun ycnyrm «CMC Byab B Kypce!» n 9Bnsi0Tcs HeOTbeMNemMon 4acTbio
[orosopa 0 kKoMNNekcHOM 6aHKOBCKOM 0BCnyXmMBaHNM PU3NYECKUX N,

1.2. Bce, yTo He onpeaeneHo [orosopoM o npegoctaeneHun ycnyrm « CMC byap B Kypce!», perynupyetcsa 3akoHoaaTensCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

Horosop o npepoctaBneHnn «CMC Byab B Kypcel» cuuMTaeTcd 3akioyeHHbIM C MOMeHTa npuHATMS baHkom ot KnueHTta
3asaBneHus Ha nogkntoveHne «CMC byab B Kypce!» n komnnekcHoe 6aHkoBckoe obcnyXmBaHue.

1.3. HacToswue lNpaBuna He pacnpocTpaHalTca Ha [epxaTenen 4ONOMHUTENbHbIX KapT.

2.0BLUME NOJNTOXEHUA

2.1. BaHk npepoctaensaet Knunenty ycnyry «CMC byab B Kypce!» (mnanee mo TekcTy — Ycnyra) npyv Hanmyunv TEXHUYECKOW
BO3MOXHOCTU 1 Hanuuun y KnneHta OTKpbITOro Tekyllero cyeta B baHke, ¢ ncnonb3oBaHnem mexayHapoAHbIX 6aHKOBCKUX KapT
(nanee — «CueT») (3a ncknroveHmem CyeTta, K KOTOPOMY ycTaHOBMNEeH KpeanTHbIA NUMunT).

C momeHTa 3akntodeHust [loroeopa o npepoctaeneHunn yenyrm «CMC Byab B Kypce!» BaHk npepoctaensieT Ycnyry Ha HoMmep
mMobunbHoro tenedoHa KnueHTa, ykasaHHoro B 3asBneHuu Ha nogknodeHune ycnyrm «CMC byab B Kypcel!» n komnnekcHoe
6aHkoBcKkoe obcnyxvBaHue.

KnueHT noatBepxaaeT, YToO HA MOMEHT 3akntoyeHus [oroBopa Ha npegocTtaenexue ycnyrn « CMC byape B Kypce!» o3HakomneH
¢ Tapudamm baHka.

2.2. B lNMpaBunax ucnonb3yTcs cneayolime TEPMHbI U oNpeaeneHus:

Mo6unbHbIM TenedoH — TenedoHHbIN annapat KnueHTa, nogaepxvsatowmn npuem n nepegady CMC-ysegomneHun.
3aaBneHue Ha nogknioyeHue ycnyrm «CMC Byab B Kypcel» - nucbmeHHoe nubo HanpaBneHHoe B WHTepHeT GaHke
3asaBneHue KnneHTa Ha nogknoyeHme Ycnyru.

Yenyra — ycnyra «CMC Byap B Kypcel», npegoctaBnsemas KnneHtam B COOTBETCTBUM C HacTosawmmMm Mpasunamu.

M’C I'MN - TocypapcTBeHHast MHGOPMaUMOHHAA CUCTEMAa O TOCYAapCTBEHHbIX M MyHuuuMnanbHbix nnartexax. MC MM
npencTtaBnsgeT cobov LEeHTpanmn3oBaHHYyl cucTeMy, obecrneumBaloLllyo Npuem, ydeT M nepefadvy MHdopmaumm mexagy ee
y4aCTHUKaMU, KOTOPbIMU SABMSIOTCA agMUHUCTPATOpbl J0X040B OloaXeTa, opraHusauum Mo npuemMy nnatexewn, nopTanbl,
MHOropyHKLMOHanbHbIE LEHTPLI, B3aumoaencteme kotopbix ¢ MTMC TMI npou3Bogutcs Yyepe3 cucteMy MexBeOMCTBEHHOIO
anekTpoHHoro B3ammopencteusi. TMC TMI nosBonseT dusmyeckuMm nuuam nonyyYntb MHPOPMaLuio O cBouX obs3aTenbCcTBax
nepen GrompxkeTamm GrogxeTHoM cnuctembl Poccuickon Pegepaumm no NpuUHLMNY «€OUHOTO OKHa».

HauuncneHue - 06a3aTensCcTBO (hmanydeckoro nuua nepeq Grogpketamm 6rogxeTHoM cnucteMbl Poccunckon Pegepaumm.
Mony4yatenb (Monyyatens HauvucneHwun) - AQMUHMCTPATOPbLI AOXOAOB OGHOAXKETOB, rOCYAAPCTBEHHbIE W MYyHULMNAnbHbIe
yupexaneHusi, cyapbl, OpraHbl 3anMcu akTOB FPaXXAaHCKOro cocTosiHus. [epeyeHb [MonyuyaTtenen ykasaH B n.2.5 HacTosiwmx
Mpaswun.

UHdopmaumna o Hauncnenusax (MHdopmauusa) — cymma Hauucnewun B pybnsix, konudectso HauucneHun B pasbuske no
MonyyaTtensam.

2.3. Ycnyra npepoctaBnsietcss KnueHtam, sBnsiiowmmucsa Bnagensuamu MobunbHbix TenedoHoB, onepatopamu KOTOPbIX
ABMAIOTCA onepaTopbl, 3aperMcTpupoBaHHble Ha Tepputopumn Poccuiickon ®eagepaumm.

2.4. Ycnyra npegocTaBnisieTcsa TONbKO K 0O4HOMY HOMepy MobunbHoro TenedoHa KnueHra.

2.5. Ycnyra nossonsieT no AaHHbIM JOKYMEHTOB, ykasaHHbiM KnvmeHTom B 3asBneHun Ha nogknioverme ycnyrm «CMC byab B
Kypce!» un komnnekcHoe 6aHkoBckoe obcnyxumBaHune/3asBneHun Ha u3meHeHve AaHHblx no ycnyre «CMC Byab B Kypcely,
nonyuntb MiHdbopmauuto, copepxatytocst B T'MC TMIN o Hauncnenusix nepeq MNonyyatensaMm HauncneHui.

Ecnu NMonyyatenem saBnsetca UPHC - npegoctaBnsetcs ViHdopmaums 0 NpocpoYeHHON 3a40MKEHHOCTM NO ynnarte Harnora, a
Takke neHn. [daHHaa WHdopmaums npepoctaBnsetca no Homepy WHH. O6sizatensctBa nepeg UOHC B TUC TMIM
oTOOpaXaloTCcsl TOMbKO MPU HanNM4YnuyM NPOCPOYEHHONW 3aJ0IPKEHHOCTU MO ynnaTte Hanora. HauyMcneHHble Cymmbl Hamora, Cpok
ynnaTbl KOTOpbIX He HacTynun, B IHdpopmaumm, nonyyeHHoOM B OTBETE Ha 3anpoc, He oTobpaxatoTcs.

Ecnu Mony4yatenem sBnsetca YB[ - npepoctaensetrca WHdopmauma o wrtpacdax MBAA. [HanHaa WHdbopmauus
npenocTaBnseTcs Nno Cepuv u HOMepy BOOUTENbCKOro yAOCTOBEPEHUSA W/unn cBugeTenbcTBa O perncrpaumm TPaHCMOpTHOro
cpencTsa.

Ecnu Mony4yatenem siBnsietca Y®CCI -npegoctaensetcs MHgopmaums 06 UCNONHUTENbHBLIX NPOU3BOACTBAX (KONMMYECTBO U
cymmbl). JaHHas MHdopmauma npegoctasngaetca no Homepy CHUJIC.

Ecnu Monyyatenem siBnsetca YOMC — npegocrtasnsietcs VHpopmMaums o Hannumm wtpadoB 1 c6opoB No cepum n HoMepy
nacnopTta rpaxaaHuHa P® (ons peavgeHTa), Ans Hepe3naeHTOB — N0 HOMEPY pa3peLLeHnst Ha BPEMEHHOE MPOXUBAHUE, CEPUN U
HOMEpPY MWUrpauMOHHOW KapTbl UM CEPUM U HOMEPY MacnopTa MHOCTPAHHOIo rpaxaaHuHa/ yaoCcToBEepeHus nMYHocTh nuua 6es
rpaxkgaHcTeal/ yoocToBepeHuio 6exeHua.

3. COOEPXXAHUE YCNYTU

3.1. baHk, cornacHo yTBepxaeHHbIM Tapudam baHka, u ¢ ydeTom HacToswmx MNpasun, npegoctaengeT KnveHTty Ycenyry npu
Hanuuumn y Hero CueTa (3a uckntoyeHnem CueTa, K KOTOPOMY yCTaHOBINeH KpeauTHbIR NMMUT) C UCMOMb30BaHNEM MOOUITBHON
cBA3n Yyepe3 CMC-coobueHus (ganee — CMC yBegomnexme).

3.2. BaHk B pamkax Ycnyrv no AaHHbIM JOKYMEHTOB, yka3aHHbIM KnueHTom B 3asBneHun Ha nogkntoyeHne yenyrn « CMC byab B
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Kypce!» un komnnekcHoe 6aHkoBckoe obcnyxvBaHue/3asiBNeHMM Ha uameHeHue AaHHbix no ycnyre «CMC Bygb B Kypcel»,
ocyllecTBnsieT 3anpoc AaHHelx B TMC TMI B pabouve gHWM (C NOHedenbHMKa MO MSATHWLY, 32 MCKIYEHWEM BbIXOOHbLIX U
npasgHUYHbIX AHEN, YCTaHOBMEHHbIX 3akoHoaaTenbcTBoM P®). Ha ocHoBe nonyyeHHbix AaHHbIX 3 TMC Ml BaHk HanpasnsieTt
KnueHTy nocpepctBom HanpaeneHuss CMC-coobueHuss Ha mMobunbHbii Homep Knuenta WHdopmauuio o HauvcneHusix u
MonyyaTene HauncneHun.

3.3. Ecnu NHdopmauma o Hauncnenmax B T’MC TMIM oTcyTcTBYyeT Ha gaty doopmupoBaHus 3anpoca, To CMC yBegomneHne He
HanpasnseTcsa B agpec KnveHTa.

3.4. MHdpopmauma o Haumcnenusax n ux Nonyyatenax He HanpasnseTca KnueHTy npu ycrnosuu, 4YTo paHee Takas UHdopmaumna
yxe bbina HanpaeneHa KnveHTy, Ha ycnosusx, NpeaycMoTpeHHbIX n.3.2 HacTosAwmx MNpasun.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. baHk o65a3yeTcs:

4.1.1. YBepgomnaTe Knuenta o Hauncnenusax B TMIC T'MI, ecnv TakoBble UMEIOTCSH, B MOPSOKE U HA YCMOBUSAX, NPEAYCMOTPEHHBIX
HacToswwumun Npasunamum.

4.1.2. MNpepoctaenate Knuenty WHdopmaumio nocpeactsom CMC yBegomneHus crnegytolero CoaepXaHvus: HaMMeHoBaHue
MonyyaTens, konnyecTBo Hauncnennii no gaHHomy Monyyatento n obwas cymma HaumcneHnun no Monyyatento.

4.2. baHK umeeT npaso:

4.2.1. lMNpekpatuTb NpegocTaBneHne Ycnyru B criydae Hapywenuss KnneHtom cBomx o6s13aTenbCcTs, MPUHATBIX B COOTBETCTBUM
c MNpaBunamn, 6e3 yBegomneHnsa KnveHTa, 4to He BrieveT 3a cobow npekpalleHne obssatenbcTB KnueHTa no Bo3meLleHuio
BaHky nnatbl 3a npefocTaBneHne Ycrnyru, BO3HUKLLEN MO AaTy NpeKpalleHns npeaocTaBneHms Ycnyru.

4.2.2. Ecnn KnueHT B TeyeHun 3 (Tpex) MecsLeB Noapsa He onnadvBaeT nnaty 3a Ycnyry, npekpaTuTb e€ npegocTtaBneHue 6e3
HanpasneHuss COOTBETCTBYIOLEro yseaomneHns KnuveHta. [NOBTOPHO NOAKNIOUUTL YCAyry MOXHO NpU FIMYHOM obBpalieHun
KnueHTa B BaHk, 3anonHus 3assneHue Ha nogknodeHne yenyrm «CMC Byab B Kypce!» nnbo npu HanpasneHun 3asBneHns Ha
nogkntoyeHune ycnyrm « CMC byab B Kypce!» B MIHTepHeT 6aHke.

4.3. KnueHt obssyetcs:

4.3.1. Cobniogatb HacTosawme MpaBuna npegocTtaeneHns baHkom Ycnyru.

4.3.2. YnnaumBaTtb baHKky nnaTty B TOM 4ucrne BO3HMKLUYIO 00 AaTbl NPeKpalleHnst NpeaocTaBneHus Ycnyru, 3a npegocraBreHne
Ycnyrn B nopagke v pasmepe, yctaHoBrneHHbiMu Mpasunamm n Tapudamu baxka.

4.3.3. CamoctosiTensHo obecneunBaTb 3awnTty cBoero MobunbHoro TenedoHa, HOMep KOTOpOro ykasaH B 3asiBrneHuun
Ha nogknioyeHmne ycnyrm « CMC Byab B Kypce!», oT HeCcaHKUMOHMPOBAHHOMO A0CTyNa (MCMoNb30BaHMA) TPETbUX NULL U BUPYCHbIX
aTak.

4.3.4. Tlpn M3MeHeHUn Homepa MOBuNbHOro TenedoHa WnM ApYrvx AaHHbIX npeacTaBuTb BaHky 3asBneHve Ha nM3meHeHne
OanHbix no ycnyre « CMC byab B Kypce!».

4.4, KnueHT nmeet npaso:

4.4.1. B cny4yae BO3HWKHOBEHMS y KnuneHTa npeTeH3wii, CBSI3aHHbIX C MOMYYEHHbIMU W/WAWM HEMOMNMYYEHHbIMY YBEAOMMEHUAMU,
HanpaeBuTb B BaHK MOTMBMPOBAHHYI) MNWCbMEHHYIO MpPETEH3N0. [Tpu HEBO3MOXHOCTU paspeLleHust pasHornacui  cropbl
paccmaTtpuBaloTCs B yCTaHOBNEHHOM [JoroBOpoM MopsifKe.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINOMHEHNE NN HeHaanexatllee BbiNonHeHne obsi3aTenbCTB NO HacToAwwmMm [MpaBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM 3akoHoAaTenscTBoM Poccuiickon degepaunn.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a HepaboTocnocobHOCTb 06OpPYAOBaHWMS W NPOrPaMMHbIX CPEACTB TPeTbux nu,
noBnekwune 3a cobol HEeBO3MOXHOCTb AocTyna KnveHTa k nonyyeHuto Ycryrm nocpefnctsoM MOOWMbHOW CBA3M U BO3HMKLIME
B pe3ynbTaTe 3a4epXKu Nony4yeHnn MHPOPMAaLMOHHBIX YCIyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a yuiepb W hakT pasrnawleHuss 6aHKOBCKOW TaWiHbl, BO3HWKLLUME BCreACTBUE JAonycka
KnueHTom TpeTbux nuy Kk ucnonb3oBaHuio MobunbHoro TenedoHa, HOMEp KOTOPOro ykasaH B 3asiBNeHWVM Ha MoAaKnouveHune
Yenyru.

5.4. BaHK He HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE HapyLUEeHMs1 KOHPUOEHUMANbHOCTM nepeaaBaemMon nHdopmaumm B CeTax
MOOUNBLHOM CBA3MN.

5.5. BaHk He HeceT OTBETCTBEHHOCTb 32 HEBO3MOXHOCTb mpousBedeHus 3anpoca B MMC Ml no TexHu4ecknm npuyunHam,
HesaBucsAwmm oT baHka. Onnarta 3a Ycnyru npoussoauTcs cornacHo Tapudgam baHka.

5.6. BaHK He HeceT OTBETCTBEHHOCTb 3a HefocToBepHOCTb VHopmaumu, nonyydeHHon ot TMC TMI, B oTBeT Ha 3anpoc baHka
no Knuenty.

6. MOPAOOK NOAKNIOYEHUA, OTKITIOYEHUA YCITYTU

6.1. TopgkntoyeHue Ycnyrn npousBOAWMTCA Ha OCHOBaHuM 3asiBreHus Ha nogknodeHne ycnyrm «CMC Byae B Kypcel»
1 KomMnnekcHoe GaHKoBckoe obcnyxmnBaHue. Ycnyra Ha4MHaeT NpeaocTaBnAaTbCA He No3aHee cneaytouero pabodero gHst nocne
patbl nognucaHua Knventom 3asBneHus Ha nogkniouvenve ycnyrm «CMC Byae B Kypcel» n komnnekcHoe 6GaHkoBckoe
obcnyxunBaHue.

MameHeHne wu oTknmodeHne Ycnyrm npoussogutca CotpyaHukom B OTgeneHum bBaHka Ha OCHOBaHMM COOTBETCTBYIOLLErO
3asBneHvs u npu npegbseneHnn KnneHtom LOKyMEHTa, YAOCTOBEPSIHOLErO MMYHOCTL NMMOO B VIHTepHeT ©aHKke Ha OCHOBaHWM
HanpaBneHHoro B baHk 3asaBneHus.

6.2. 3meHeHne AaHHbIX JOKYMEHTOB U HOMepa MobunbHOro TenegoHa, NPOM3BOAUTCS HA OCHOBaHUM 3asiBNEHUs1 HA N3MEHEHNe
naHHbix no ycnyre « CMC Byab B Kypce!». 3asBneHve gomkHo 6biTb npegocTtasneHo Knnentom nuyuHo B OtaeneHne banka nubo
nytem nogayun B MIHTepHeT GaHke.

6.3. NameHeHVe unu oTknoYeHne Ycnyrn npovM3BoauTCs He Mo3gHee crnegytoulero paboyvero AHA co AHst npyema ot KnveHTa
COOTBETCTBYHOLLEro 3asBneHus.

6.4. B cniyyae yTpaTbl NogkmnoyeHHoro k Yenyre MobunbHoro tenedoHa, SIM-kapTel, npeaocTaBnenne YCnyrm Ha AaHHbI HOMep
MobunbHoro TenedoHa KnuneHTa, ykasaHHOro B 3asBNeHUN Ha NOAKMoYeHne Ycnyrm, MOXeT ObiTb NpekpalleHo Ha OCHOBaHUM
3asBneHus ob oTknoveHnn Yenyru, nogaHHoro KnuneHtom nuyHo B OtaeneHune baxka nnm B IHTepHeT BaHke.

6.5. Mpu npekpaleHnn okasaHns YCnyru yaep)xaHHas onnaTa Bo3BpaTy He NOASIEXNT.

6.6. [lna noBTopHOro nogkntoveHns Ycnyrm KnueHty Heobxoammo obpatutbest B OTaeneHve BaHka Anst 3anofHeHusi HOBOTO
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3anBneHus Ha nogkntoveHne yenyrm «CMC Byapb B Kypcel» nnbéo odopmunts 3asiBneHne Ha nogkntodeHune yenyru « CMC Byab B
Kypce!» B IHTepHeT GaHke.

6.7. Ycnyra MoxeT ObITb OTKkMoveHa B nioboe Bpems KnueHTom Ha ocHoBaHuu 3asiBneHust 06 oTkniodeHun Yenyrn KnueHta B
Otpenenunn baHka nu6o B NHTepHeT GaHke.

6.8. B cnyyae 3akpbitns Cueta KnueHTa, k KOTOpoMmy nogkmntoveHa Ycnyra, BaHk npekpaliaeT B OQHOCTOPOHHEM Mopsiake
npegocTtasnenne Ycnyrn, 6e3 ysegomneHus KnueHTta, 4TO He BrieyeT 3a cobon npekpaileHne obsasatenscts KnueHta no
BO3MeLLeHnio baHKy nnaTbl 3a NpegocTaBneHve Ycnyru, BO3HUKLLEN MO AaTy NpekpalleHns npeaocTaBneHns Y cnyru.

7. NOPAAQOK BSAUMAHUA MNATbI 3A NPEOOCTABIIEHUE YCITYTU

7.1. Onnara Bo3HarpaxaeHus baHka 3a Ycnyry npovusBoauTcst eXXeMecsyHoO M3 cobCTBEHHbIX cpeacTB KnveHTa, Haxoaswmecs
Ha CueTe, K KOTOPOMY MoAKMYeHa Ycnyra.

7.2. 3a Ycnyry baHk BaumaeT c KnueHta 6€3 4ONOMHUTENBHOrO/-bIX pacnopsxeHus/-uin (3apaHee gaHHbIM akuenT) co CueTa
KnueHTa, Homep koToporo ykasaH B 3asBneHun Ha nogknoveHve ycnyrm «CMC byab B Kypcel», nnaty cornacHo Tapudham
BaHka.

7.3. 3a nepBblIi MecsL NpeaocTaBneHns Ycnyru nnata B3nMaeTcs B AeHb NOAKMNIOYEHMS YCnyrn, B nocneayolime Mecsubl nnarta
B3MMaeTCs eXXeMeCcsiyHO He nNo3gHee nocregHero paboyero AHA Mecsaua, B KOTOpoMm Bbina okasaHa Ycnyra.

7.4. Tpn HepocTaTke cpeAcTB Ha cdeTe KnueHTa ons cnvcaHusa onnatbl, NpeaocTaBneHve Ycnyru npekpawaeTcs B nopsiake,
YCTaHOBMNEHHbIM N.4.2.2 HacToswmx [Npasun.

7.5. B cnyyae He Hanpasnenus BaHkom CMC yBepmomneHun KnueHTy mo ocHoBaHuWsiM, npegycMoTpeHHbiM B n.3.3, 3.4, 5.5
HacToawwmx MNpaBun KnueHT 0653aH onnatutb baHky nnaty 3a npegoctaBneHne Ycnyru.

8. MPOYUE YCNoBUA

8.1. Jlobble wusmeHeHus wu/vnn pgononHexusa B [MpaeBuna w/unu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pacnpoCTpaHSTCA Ha BCeX nonb3yrolmxca Ycenyron KnveHToB, B TOM uYnicne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyron paHee
OaTbl BCTYNMEHMS COOTBETCTBYHOLLIErO U3MEHEHUS B CUIY.

8.2. B cnyyae Bo3HukHOBeHMS y KnneHTa Bonpocog, cnopoB o Hauncnenusix, 06 MHdopmaumm o Haumcnenusx, MNonyyarensax
Hauncnenwnit, nocnegHun obpallaeTca HeNOCPeACTBEHHO K [NonyyaTtento HauncneHun uvnm NMC rmr.
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MpunoxeHue Ne 13

k [loroBopy 0 KOMNIEKCHOM 6GaHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

NpaBuna npeagoctaBneHus KnueHtam ycnyru «TpaHcnopTHas KapTta»
B NAO «HopBuk BaHk»°

1.1. HacTosilme npaBuna pacnpoCTPaHsIlTCS Ha rpynny oducoB, TeppuTopuanbHO PacnosfioKeHHbIX B CNeAylLMX ropogax:
Kupos, Cnoboackor n Knposo-Yeneuk.

1.2. Hactoawwme [paBuna npepoctaBnenns KnueHntam ycnyrm «TpaHcnopTtHas kapta» B [NTAO «Hopsuk BaHk» (ganee no
Tekcty — [lpaBuna), Tapudbl, 3asBrneHVe Ha NOAKMIYEHUE YyCnyrn «TpaHCnopTHas KapTa» W KOMMrekcHoe 6GaHKoBckoe
ob6cnyxuBaHve npusHatoTcs [1oroBopoM o NpefocTaBneHUn yenyru « TpaHcnopTHas KapTa» U SBASIOTCS HEOTbEMIIEMOM YacTbio
[orosopa o0 kKoMNnekcHOM 6aHKOBCKOM 0BCnyXmBaHNU PU3NYECKUX N,

1.3. Bce, 4TO He onpeaeneHo [1oroBopoM O npeaocTaBneHnmn yenyrm « TpaHcnopTHasi kapTa», perynupyeTcsi 3akoHoA4aTeNlbCTBOM
Poccuiickon depnepaunm n 6aHKOBCKMMY NpaBuniamu.

1.4. JoroBop O npegocTaBfeHnn ycnyrM «TpaHCMopTHas kapTa» CUMTAETCs 3akKMoYeHHbIM C MOMEHTa MpuHATUS BaHkom oT
KnueHTa 3asBneHus Ha nogknoveHre yenyrm « TpaHCnopTHas kapTay» M KOMMNeKcHoe 6aHKoBCKoe 0bCcnyXmBaHue.

1.5. Hactoswue lNMpaBuna He pacnpocTpaHaTcs Ha JepxaTtenen 4onoNHUTENbHbIX KapT.

2. OBLUME NOJNTOXEHUA

2.1. baHk npepoctaenseT KnueHTy ycnyry « TpaHcnopTHas kapTa» ¢ MOMeHTa nepefadu bankom KnveHTty TpaHCcnopTHOM KapTl,
npu:

2.1.1. Hanuuuu y KnneHta oTtkpbiToro tekywero Cyeta (ans npoBefeHust U3MYECKMM NMLUOM Onepauuii ¢ MCMNorb30BaHWEM
MeXOyHapoaHbIX 6aHKOBCKMX KapT, 3a UCKNYeHeM BaHKOBCKUX KapT C KpeaAUTHBIM JIMMUTOM).

2.1.2. Hanuuum 3aknyeHHoro [oroBopa [apaHTupoBaHHOro peno3nta Mexay KnveHtom u BaHkom Ha ycnosusix,
npenycMOTPEHHbIX YCTaHOBMNEHHbIX MpunoxeHnem 14 k HacTosiwemy [Jorosopy.

2.2. B lNpaBunax ucnonb3yoTca criegyoLime TepMUHbI U onpegeneHns:

TpaHcnopTHasa KapTa — MuKponpoueccopHas ©GeckoHTakTHas nnacTukoBas KapTa, B3ammocBs3aHHas co Cuetom KnimeHTa,
No3BONSALLAA OCYLWeCTBNATL perncrpaumnio npoesga KnveHtoB B TpaHcnopTe obuiero nonb3oBaHUA, npegHasHavyeHHast ans
coBepLueHnst KnmeHTamu onepauuin ¢ UCnonb30BaHNEM TEPMUHASIOB MOMOSTHEHWS U TPAHCNOPTHBIX TEPMUHASOB.

OpraHuszatop — OOO «OnEeKTPOHHbI NpPOE3HOW», OCYLLECTBNSAWMA nepedady uHopMauum B baHk o noesgkax,
coBeplUeHHbIX KnneHToM c wucnomnb3oBaHWeM TpaHCMOPTHOWM KapTbl, Ha YCMNOBWUSIX, NPedyCMOTPeHHbIX [oroBopom o
B3anMoaencTBum, 3aknodeHHoM mexay baHkom n OO0 «3neKTpOoHHBIN NPOe3aHONY .

FapaHTMpOBaHHbLIA AEenNO3UT — [eHexHble cpefcTBa B pybnax Poccuiickon depepaunm, pasmeltaemble KnueHtom B baHke
B Liensix obecrneyeHnst peannsauum npeaocTaBneHmnst yenyrm « TpaHcnopTHas KapTa» Ha YCNoBUSIX, YCTAHOBIEHHbIX HACTOSALLMMM
MpaBunamu, B pamkax 3akntoyeHHoro [loroBopa MapaHTupoBaHHOro genosura.

BnokupoBka TpaHCNOPTHOM KapTbl — WCKMOYEHME BO3MOXHOCTWM oOnnaTbl Mnpoesga Yepe3 TepMuHanbl/BanuaaTopbl B
TpaHcnopTe 06LuUero Nonb30BaHUS € NOMOLLIbIO TpaHCMOPTHOM KapThbl.

2.3. C momeHTa 3akntoveHus [doroBopa o npepoctaBneHun ycnyrm «TpaHcnopTHas kapTa» BbaHk npepoctaBnset KnuveHTy
TpaHcnopTHyl0 KapTy, B3aumocBsa3aHHyto co Cyetom KnueHTa, ykasaHHOro B 3asBNeHWM Ha MNOAKIHOYEHME  yCryru
«TpaHcnopTHas kapTa» U KoMMnrekcHoe 6aHKOBCKOe 06CnyXuBaHve.

2.4. KnueHT nopTBepXaaeT, YTO Ha MOMEHT 3aknioueHus [JoroBopa o nMpefocTaBneHun ycnyrm «TpaHcnopTHas KapTa»
o3HakomreH ¢ Tapudamu baHka.

3. COOEPXXAHUE YCIYIU

3.1. baHKk Ha ocHoBaHuM 3asBfeHWs Ha MoAKMNoYeHWe Yycnyrn «TpaHCnopTHas KapTta» W KOMMMekcHoe 6GaHKoBCKoe
o6cnyxuBaHve npegoctaBnseT KnvmeHTy TpaHCMNOPTHYKO KapTy W OCYLLECTBRSET TEXHUYECKYID B3auMOCBSA3b TpaHCropTHOW
kapTel co Cuetom KnuveHTa, ykasaHHbIM B 3asBMeHVWM Ha MOAKMIOYEHVEe ycnyru «TpaHCcnopTHas Kapta» M KOMMMEKCHoe
6aHkoBCcKkoe obcnyxvBaHue.

3.2. K opgHomy Cuety KnmeHTa BO3MOXHO OCYLUECTBUTb TEXHUYECKYID B3aVMOCBSI3b HEOrPaHUYEHHOro KOnnyecTBa
TpaHCNOPTHBIX KapT B COOTBETCTBMM C TEXHUYECKMMMW BO3MOXHOCTAMM BaHka, npu aTOM Ha Bbigadvy Kagon TpaHcnopTHOMW
kapTbl KnueHT obsasaH npepgoctaButb B baHk 3asBneHne Ha nopknioveHue ycnyrm «TpaHcnopTHas kapta» U KOMMMEeKCHoe
6aHkoBcKkoe obcnyxuBaHue.

3.3. AAns Bbigaun TpaHcnopTHOW KapTbl KnueHTy Heobxoaumo 3akntouuntb [loroBop MapaHTMpOBaHHOrO Aenosnta B COOTBETCTBUM
n Ha ycnosusax Mpunoxenns Ne14 k HacToswemy [orosopy.

3.4. NogknioyeHne ycnyrn «TpaHcnopTHas kapTa» KnmeHTy ocywectensetcs npu obecneveHun KnneHtom apaHTMpOBaHHOroO
nenosuta B pasmepe He meHee 300 (Tpucta) pybnern n npu BHeceHum KnueHTom nnatbl 3a npegoctaBrneHve TpaHCMoOpTHOM
KapTbl, COMMacHO YCTaHOBIEHHbIX TapudoB baHka. Bbligadya TpaHcnopTHOM kapThbl KnvMeHTy ocyuiecTBnsieTcsa nocne
NOAKINoYEHUS ycnyrn « TpaHCcnopTHasi KapTay.

3.5. KnueHT ncnonb3syeTt TpaHCNopTHYIO KapTy ANs onnaTkl Npoe3fa Ha Bcex MapLupyTax obLero nonb3oBaHWA MyHULMNAaNsHOro
obpasoBaHus «lopog Kvpos» n Kuposckowi obnacTtv, Ha KOTOpbIX OeWCTByeT cuctema OesHanuyHow onnaTtbl npoesga, B
cooTtBeTCcTBUM € n.1.1. HacTosAwmx Mpasun.

3.6. OnnaTta npoe3ga KnneHTom ¢ ncnomnb3oBaHnem TpaHCNOPTHOW KapTbl OCYLLECTBNAETCA NyTeM permcrtpauun dakta npoesaa
Ha TpaHcnopTe C NOMOLLbI0 TPAHCMOPTHOrO TeEPMUHaNa nepeBo3yurka.

OpranusaTop nepegaetT vHopmaumio B baHk o noesgkax, coBeplueHHbIX KnmeHTom ¢ Mcnonb3oBaHneM TpaHCMOPTHOM KapThbl.
CornacHo nony4YeHHbIX AaHHbIX BaHk ocyuwlectBnseTcsa cnucaHue cobBCTBEHHbIX AEHEeXHbIX cpeAacTB KnmeHTa u3 pacyeta
KOnm4yecTBa COBEPLLEHHbIX MOCNeHMM MOe3[0K Ha YCroBUAX 3apaHee AaHHOro akuenTa co Cyeta KnueHTa, B3aMMOCBA3aHHOMO

6 C 27.12.2021 r. ycnyra KnvueHTam He npegocTaBnsiercs.
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¢ TpaHCNoOpTHOM KapToW.

B cnyyae, ecnu gnsa onnatbl NOe3nokK AeHEeXHbIX cpeAcTB Ha CueTe KnueHTa, B3aMMOCBSI3aHHOrO C TpaHCMOpPTHOW KapTon
HegocTaTovHo, BaHk BnpaBe OCYLLECTBUTL CMCaHWE OEHEXHbIX CPeACTB CO CYeTa, HA KOTOPOM pa3melleH fapaHTUpOBaHHbIN
nenosnt 6e3 gononHuTensHoro cornacust KnueHTa (3apaHee AaHHbIN akuenT). Ecnu geHexHbIX cpeAcTB, HaxXOAsLWMXCs Ha
cyeTe, Ha KOTOPOM pa3MelleH MapaHTMPOBaHHbIN AeNo3nT HeJOCTaTOYHO, AEHEXHbIE CpeacTBa CNUCLIBAKTCS C APYrnX CHETOB,
OTKpbITbIX B BaHke 6e3 gononHutensHoro cornacus KnveHTa (3apaHee AaHHbIV akuenT).

3.7. baHk HanpaBnsieT KnueHTty cmc-coobuieHne n/unm e-mail-cooblieHne B criyyae CHWKEHWUsI ocTaTKka AEHEXHbIX CPeACTB Ha
Cuete KnwueHTta, B3aMmocBsidaHHOro ¢ TpaHcrnopTHow kapTol, Hwke 100 (cta) pybnen ¢ mHdopmaumern o HeobxooumocTu
nononHutb CyeT, B3aMMOCBSI3aHHbIN C TpaHCMOPTHOM KapToW, a B Cnyvae He nononHeHus Takoro Cueta o GrnokupoBaHWM
TpaHcnopTHOW KapThl.

3.8.baHk ocyLiecTBnseT pa3bnoknpoBKy TpaHCMOPTHOW KapThl B TedeHue 5 (NaTu) pabounx AHen, HaunHasa co AHA CrneayoLero
3a gHeM nononHeHusa MapaHtTupoBaHHoro aenoaunta Knuentom go 300 (Tpucta) pybnen. [Mpu 3TOM OCTaTOK AEHEXHbIX CPeacTB
Ha apaHTMpoBaHHOM OenosvTe, C Y4eTOM CMUCaHWUs AEHEXHbIX CPeACTB B Lensx noraweHus 3agorkeHHocTn KnueHta no
TpaHcnopTHon KapTe, fomkeH coctaBnatb He meHee 300 (Tpucta) pybnen.

3.9. BaHk 6nokupyeT TpaHCNOPTHYIO KapTy B Criydae HanoXeHUs Kakux-nnbo orpaHnyYeHnin ocyLLeCTBEHMS OnepaLuii Mo CYETY,
Ha KOTOPOM pa3melleH [apaHTUpOBaHHbIV 4eno3uT, o YeM baHk HanpaenseT KnneHTy cooTBeTCTBYOLLEE CMC-CO0bLLEHWE U/Mnn
e-mail-coobweHne. baHk ocyllecTBnaeT pa3bnoknpoBky TpaHCMNOPTHOW KapTbl B TedeHne 5 (natu) paboumx gHelr, HaumHas co
[OHS criegytoLero 3a AHEM CHATUS YKa3aHHbIX OrpaHUYEHniA No CYEeTY, Ha KOTOPOM pa3smelLleH fapaHTUPOBaHHbIN A4eno3uT.

3.10. KnneHT Bnpase obpatuTtbca B baHk ¢ uenbio 6rnokvposku TpaHCNopTHOW kapThl B ntoboe Bpems nocpeAacTBOM KoHTakT-
ueHTpa unu nytem obpaweHua B Otaenenne baxka. Bnokuposka TpaHCNOPTHBIN KapThl OCYLLECTBRASETCA He nosgHee 5 (nATw)
pabouunx oHel co AHA criegylowero 3a AgHem nonydeHus baHkom cooteeTcTBytowero 3aasneHusa KnuenTa.

3.11. KnueHT BnpaBe obpaTtnTbcs B baHk C Lenblo pa3bnokupoBku TpaHCMOPTHOM KapThl, B criydae, ecnu bnokuposka KapTebl
ocyulectBneHa no xenaHuio KnueHta, B noboe Bpemsa nocpenctBom KoHTakT-LeHTpa wnu nytem obpauwlenns B OtaeneHue
BaHka. Pa3bnokupoBka TpaHCMOPTHbIN KapTbl OCYLLECTBNAETCA He no3aHee 5 (nstun) paboumx AHEN CO AHSA CNeayoLWero 3a AHEM
nonyyeHusi baHkom COOTBETCTBYHOLLENO YCTHOrO Uy NUCbMEHHOTo 3asiBneHunst KnuewTa.

3.12. KnueHt B noboe Bpems BrpaBe oOTKasaTbCA OT Ycnyrn «TpaHcnopTHas kapTa», NyTeM nodayn COOTBETCTBYHOLLErO
nMcbMeHHoro 3asiBneHunst B baHk. [NpepoctaBneHne ycnyrn «TpaHcnopTHas kapTa» MpekpalwaeTcs No uctevyeHun 7 (cemm)
pabouunx gHew co aHa npvema baHkom cooTBeTcTBYOWEro 3asaBnexHns ot KnveHTa.

3.13. briokmpoBka TpaHCMOpPTHOW KapTbl MOXeT ObITb ocywecTtBneHa OpraHusdatopom, o 4YeM baHk Hanpasnset KnueHty
COOTBETCTBYIOLLEE CMC-cooblleHne m/unn e-mail-coobeHne. B paccmaTpuBaemol cuTyaumn pasbnokupoBka TpaHCMOPTHOM
KapTbl ocywiecTBnaeTca baHkoM no pacnopsikeHuto OpraHusatopa He nosgHee 5 (NATW) pabounx AHEeW co OHA crneayloLlero 3a
OHeM nonyyeHus baHkom cooTBeTCTBYytoLEero pacnopsikeHns ot OpraHusartopa. Mpu 3ToM baHk He HeceT OTBETCTBEHHOCTb 3a
HenpaBomMepHocTb aencTeuii OpraHu3artopa no 6rokmpoBke/pa3bnoknposke TpaHcnopTHOM KapThl KnueHTa.

4. MPABA U OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTbL CTOPOH

4.1.1. 3a HeBbINONHEHNE NNW HeHaAaexallee BbinonHeHne 06s3atenscTB Mo HacTtoAwwmMm lMpasunam, BuHoBHaA CTOpoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUM 3akoHoAaTenscTBoM Poccuiickon degepaunu.

4.2. BaHk 06sa3yeTcA:

4.2.1. no TpebosaHuo KnmeHTa ocyllecTBNSATb OnOKMPOBKY/pa3bnokMpoBKy TPaHCMNOPTHOM KkapTbl B MOPSAKE M B CPOKW,
yCTaHOBMNEHHble HacTosWwmMu MNpasunamu;

4.2.2. oCcyLLEeCTBUTb TEXHUYECKYIO B3aNMOCBA3b TpaHCNOPTHOM kapTbl co CyeTom KnneHTa;

4.3. BaHK umeeT npaBo:

4.3.1. npekpaTuTb NpegocTaBreHve Ycnyrm B cnyvae HapyweHus KnueHTom cBoux obs3aTensCTB, MPUHATBIX B COOTBETCTBUM
¢ MNpasunamun, 6e3 yBegomnernnsa KnveHTa, 4To He BrieveT 3a cobow npekpalleHne obssatenbcTB KnueHTa no Bo3meLleHuio
BaHky nnatbl 3a npepocTaBneHne YcCryru, BO3HWMKLLUEN MO AaTy MpekpalleHus npefocTaBneHus Ycnyru, a Takke onnatbl
OCYLLLECTBMEHHBIX MOE30K C UCNOMb30BaHNEM TPaHCMNOPTHON KapThbl;

4.3.2. 3abnokupoBaTb TpaHCNOPTHYLO KapTy npu cymme MapaHTupoBaHHoro genosuta meHee 300 (TpexcoT) pybnen;

4.3.3. 3abnokupoBaTb TpaHCMOPTHYIO KapTy B Clydae HanoXeHUs Kakux-nmbo orpaHuyeHuii ocyLLeCcTBEHNS onepaLumin no cyeTy,
Ha KOTOPOM pasmelleH [apaHTUPOBaHHbIN AEN03UT;

4.3.4. npekpaTuTb npegocTaBneHne Ycrnyrm B Criydae OTCYTCTBUS TEXHUYECKON BO3MOXHOCTM OOCnyxmBaTb TpaHCMOPTHYIO
KapTy;

4.3.5. N3MEHATb MUHUManbHY 0ba3aTenbHylo Cymmy [[apaHTMpOBaHHOrO AenosuTta, Npyu 3TOM Takoe M3MEHEHMe CTaHOBUTCH
ob6aszatenbHbiMM ans CTOpoH € AaTtbl pasmelleHus baHkom cooTBeTcTByOLWEN MHOPMAUMM Ha MHAOPMALMOHHBLIX CTEeHAaX
B OTtneneHunsax baHka n Ha CainTte BaHka;

4.3.6. 3abnokvpoBaTb TpaHCMOPTHYIO KapTy B criyyae HeucrnonHenuss KnueHtom obssatenscTBa, npegycMoTpeHHoro n.4.5.7
HacTosawwmx MNpasun.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HEBO3MOXHOCTb NpeaocTaBneHns Ycnyrm no Hesaesucawmm oT baHka obcTosTenscTBam;

4.4.2. HapylleHne CpOKOB, YCTaHOBIEHHbIX HactodAwumn [lpaBunamu, ocyuwectBneHns OBnokupoBkn/pa3bnoknMpoBKu
TpaHCNOPTHOM KapTbl MO He3aBucAWUM oT baHka obcTosTenbCcTBaM;

4.4.3. notepn KnueHta (B T.4. yObITKM), BO3HWKIWIME BCMEACTBME YTepu TpaHCMOPTHOW KapTbl W/WMM  MCMONb30BaHWM
TpaHcnopTHOW KapTbl TPETEUMW NULAMWN.

4.5. KnneHT 0653yeTcs:

4.5.1. cobniopatb ycnosusa npegoctasneHns badkom Ycnyru;

4.5.2. obecneyrBaTb COXPaHHOCTb TpaHCNOPTHOWM KapThl;

4.5.3. He nepegaBaTb TPaHCMOPTHYIO KapTy B NOMb30BaHNE TpeTbeMy NuLly;

4.5.4. onnauvBaTtb baHKy OCyLleCTBMEHHblE NOe3dKM C UCMONb3oBaHWeM TpaHCMOPTHOM KapTbl, B TOM 4uCrie Mpoe3nku
COBEpLUEHHbIE MOCMe nonyyYyeHus yBedoMneHuns ot baHka o 6rokvMpoBke TpaHCMOPTHOM KapTbl w/vnu nocre nogayn B baHk
3asBneHus o 6noknposke TpaHCNOPTHON KapThbl;

4.5.5. yBegomnATtb baHk 06 yTepe TpaHCNOpTHOW KapThl;

4.5.6. ynnayusaTb BaHKy nnatbl, B TOM Y1Cne BO3HUKLIME A0 AaTbl NpeKpaLleHus npegoctaBneHns Yenyru, 3a npefocrasneHne
Ycnyrn B nopsgke v pasvepe, yctaHoBrneHHbiMu Mpasunamm n Tapudamu baxka;
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4.5.7. MONONHWTL CYEeT, Ha KOTOPOM pa3melleH [apaHTUPOBaHHLIN OEn0o3UT A0 MWHMMAanbHOW 00s3aTenbHON CyMMbI
[apaHTUpoOBaHHOro Aeno3nTa, ycTaHoBneHHoro baHkom, He no3aHee cneaytowero paboyvero AHS B KOTOPOM GbINO NPOM3BEAEHO
COOTBETCTBYIOLLEE U3MEHEHUE [[apaHTMPOBaHHOIO Aeno3uTa.

4.6. KnmeHT umeeT npaBo:

4.6.1. B nto6oe Bpemsi 06paTutbest B BaHk ¢ Lenbio 6noknpoBkn/pa3bnokMpoBky TpaHCNOPTHOWM KapThl;

4.6.2. B ntoboe BpeMsi 0TKasaTbCsi OT NPeaoCTaBeHnst ycryrn « TpaHCnopTHas KapTa» B NOpsiake, yCTaHOBNEHHOM HAaCTOSALMUMMU
[MpaBunamu;

4.6.3. npeacTtaBnTb B baHk 3aaBneHne o nepesbinycke TpaHCNOPTHOW KapTa npu eé ytepe, nopye.

5. NOPAAOK NOAKNMIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. MopkntoveHve Ycnyrn NpousBOAUTCS HA OCHOBAHUWM MUCbMEHHOrO 3asiBNEeHUs Ha NOAKMNYeHue ycnyrn «TpaHcnopTHas
KapTa» 1 komnnekcHoe 6aHkoBcKoe obcnyxmBaHume.

OTkntoveHne Yenyrm npoussogutca CotpyaHukom B OtaeneHnn baHka Ha ocHoBaHMM JOKYMEHTa, yAOCTOBEPSIOWEro NIMYHOCTb
KnueHTa, n 3asBnenus.

5.2. OTkno4eHne Ycnyrm npousBoauTcs No ucteveHun 7 (cemu) pabounmx gHew co OHs npvema baHkom cooTBeTCTBYHOLLErO
nucbMeHHoro 3asiBneHnst ot KnuenTa.

5.3. lMpu npekpalleHun oka3aHust Ycnyru yaepaHHble paHee AeHeXHble cpeacTBa B CYET Onnatbl NMOe3foK, COBEPLLUEHHBIX C
TpaHCcnopTHOM KapTon, 1 B CHET NNathbl 3a NpeaocTaBneHve Ycnyru He Bo3BpaLlaroTCs.

5.4. Ycnyra He nogknitoyaeTcs B cnydvae oTcyTcTBus Ha CyeTte KnueHTa, B3aMMOCBA3aHHOM C TpaHCMOPTHOW KapTOW, AEHEXHbIX
cpencTs, U OTCYTCTBUA Ha MapaHTpoBaHHOM Aenosute cyMmmMbl He MeHee 300 (TpucTa) pybnen, a Takke npu HEBHECEHWUU nNnaTbl
3a npegocTasneHne TpaHCNopTHOW KapTel cornacHo Tapudam baHka.

5.5. B cnyyae 3akpbitua Cuyeta KnueHTa, B3aMMOCBA3aHHOrO ¢ TpaHCMOPTHOW KapTOW, W/WMW 3akpbiTUSi cyeTa, Ha KOTOpPOM
pasmMelleH [@paHTUMpOBaHHbLIA [Aeno3nT, a Takke pApyrux cyetoB KnunenTa, OTKpbITbIX B bBaHke, BaHk npekpaiwjaet
npepocrtasneHune Ycnyru, 6e3 oononHUTENbHOro yBegoMnenusa Knvexra.

5.6. MNpwu ycnosun oTCyTCTBUSI AEHEXHBIX cpeacTB Ha CueTe KnveHTa, B3anMOCBsi3aHHOro ¢ TpaHCNopTHOW KapTon B TeyeHne 60
(wectnpecatn) kaneHgapHbIx AHelr, baHk npekpallaeT npegocTtasnenune Ycnyru, 6e3 AononHnTensHoro yseaomnexms Knmexra.
5.7. B cnyyasx 6nokupoBaHus TpaHcrnopTHou kapTel KnueHTa Ha cpok 45 (copok nsaTtb) n Gonee kaneHgapHbix AHew, BaHk
npekpawiaeT npegocTaeneHne Ycnyrm 6e3 4ononHuTensHoro ysegomnenns Knuenra.

6. NTOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCIYTU

6.1. 3a Ycnyrm BaHk B3umaeT ¢ KnveHta 6e3 AONOMHUTENBHOrO/-bIX pacnopsiKeHus/-uin (3apaHee AaHHbIA akuenT) co CuyeTa
KnueHTa, B3anmocBsasaHHoOro ¢ TpaHCNOPTHOW KapTon, criedytoLme nnathl (Npy nx Hannymm B Tapudax baHka):

6.1.1. nnata (npu ee Hannuun B Tapudax baHka) 3a nogkntoyeHue k Ycnyre — BanmaeTtcs baHkoM B cootBeTcTBUM € Tapudamm
BaHka eaMHOBpEMEHHO B AeHb HaYana npegocTaBneHuns Ycnyru;

6.1.2. exxemecsiyHas aboHeHTckasi nnata (Npu ee Hanuuum B Tapudax baHka) 3a npegoctasnexHve Ycnyrn Bavmaetca baHkom
B COOTBETCTBMM C HacToswmmmn [Npasunamu u Tapudammn baHka, B KOTOpbIX OnpeAeneHa nNepuoavyHOCTb ynnaTbl AaHHON
nnarbl.

6.2. Onnata KnneHtom BaHky COBepLUEHHbIX MOE340K C MCMONb30BaHMe TpaHCMOPTHOW KapTbl NPOM3BOAUTCS He no3gHee 2
(oByx) pabouyux OHel C MOMEHTa MOMy4YeHUs COOTBETCTBYyKLlen uHdopmaumm o noesgkax baHkom oT OpraHumsaTopa u3
cobcTBeHHbIX cpeacTB KnuenTa, Haxopdawmecst Ha CyeTe, B3aMMOCBA3aHHOIO ¢ TpaHCMOPTHOM KapToWA.

6.3. BaHk B3anmaeT c KnueHta 6e3 OONONHMTENBLHOrO/-bIX pacrnopsxeHus/-uin (3apaHee gaHHbIA akuenTt) co Cyeta KnueHTa,
B3aMMOCBSA3aHHOr0 ¢ TpaHCMNOPTHON KapTOW, ONnaTy 3a COBEPLUEHHbIE MOE3KN C UCMOMb30BaHWe TpaHCNOPTHOM KapThbl.

6.4. CTOMMOCTb OOHOW MOEe3dKn, COBEpPLUEHHOW C WCMOoNb30BaHMEM TpaHCMOPTHOW KapTbl, onpeaenseTcd B COOTBETCTBUU
pelleHnem npaeneHnst PermonansHom crnyx6bl no Tapmudam Knuposckon obnactu.

6.5. MNpu HepocTaTke AeHexHbix cpeacTB Ha Cuyete KnueHTa, B3aMMOCBsi3aHHOM C TpaHcnopTHow kapTon BbaHk B3umaeT ¢
KnveHta 6e€3 [OONONHUTENBLHOrO/-bIX pacnopskeHust/-uin (3apaHee [OaHHbBIM akuenT) CO cyeTa, Ha KOTOPOM pasMeLleH
[apaHTUpOBaHHbLIV 4eN03UT, ONNaTy 3a COBEPLUEHHbIE MNOE3AKM C UCNOSb30BaHNe TpaHCNOPTHOW KapTbl, NNathl (MpY UX HaNM4Mun
B Tapudax baHka), npegycMoTpeHHble n.6.1. HacTosAwmx Mpasun.

7. IPOYUE YCnoBus

7.1. Jwobble wusmeHenus wu/vnn pgononHexusa B MpaeBuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pPacnpoCTPaHSTCA Ha BCeX Nonb3yrolmxca Ycenyron KnveHToB, B TOM 4Ynicne Ha Tex, KTO Hayan nonb30BaTbCsl YCnyrom paHee
[aTbl BCTYMMEHNS COOTBETCTBYIOLLErO UBMEHEHUS B CUMY.
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MpunoxeHue Ne 14

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnoBus OTKpbITUA, OOCNY)XKMBaAHMUA U 3aKpbITUA MapaHTUpPOBaHHOro Aeno3unTta
c¢msnyeckoro nuua
B NMAO «HopBuk BaHk» B pamMKax npegocTtaBneHus ycnyrm « TpaHcnopTHasa kapta»’
(nanee — «O6LWMe ycnoBus OTKPbITUSA, OGCNYXMBaHUA U 3aKPbITUSA
MapaHTUpoBaHHOro Aenosnta (pu3n4ecKoro nuua)

TEPMWHbI 1 ONPEOENEHUA

CyeT, Ha KOTOpOM pa3melleH apaHTUPOBaHHbLIA AEMNO3UT — BKNAAHOW CYeT, OTKpbiBaembll BaHkoM Ha umsa KnueHta
B pybnsax Poccuickon defepaumm Ans yyeta cymmsl [apaHTMpOBaHHOIoO Aenosnta.

FapaHTMpOBaHHbLIA AENO3UT - [EHEeXHble cpeacTBa B pybnsax Poccuiickon ®epepauun, pasvewaemblie KnveHtom B baHke
B Llensax obecneyeHns peanusauum npeaocTaBneHns ycnyrm « TpaHcnopTHasa KapTa» Ha YCrnoBusX, YCTaHOBMNEHHbIX [paBunamm
npepoctaBneHnss Knuentam ycnyrm «TpaHcnopTHasa kapta» B [MAO «Hopsuk BaHk», HacTosiwmx OOWwmx ycrioBun, B pamkax
3akntoyeHHoro [loroBopa "apaHTMpOBaHHOIO Aeno3nTa.

[JononHuTenbHbIN B3HOC — [JeHexHas cymma, BHocumas KnueHTom Ha CuyeT, Ha KOTOPOM pasmelleH [apaHTMpOBaHHbIN
0enosnT nocrie BHECeHWs MepBOHavyanbHOW CyMMbl [@apaHTMpOBaHHOrO [Aenos3vTa npu ero OTKPbITUM B COOTBETCTBUM
¢ [JoroBopom MapaHTUpOBaHHOIO Aeno3unTa.

1. OBLLUUE YCNOBUA

1.1. Hactoswme OO6wime ycnoBusi OTKpbITUS,, obCnyXuBaHUS M 3akpblTua [apaHTupoBaHHOrO Aeno3wTta uanyeckoro nuua,
yCTaHaBnNMBaloT MOPSAOK W YCNOBUSI MPUBMEYEHUS W pasMELLEHUS OEHEXHbIX cpeacTB Ha CueT, Ha KOTOPOM pa3meLleH
[apaHTupoBaHHbI 0eno3uT, BbinnaTel MapaHTMPOBaHHOrO Aeno3nTa W perynmpyoT OTHOLLEHWs, BO3HMKaoLWMe B CBA3M C 3TUM
mMexay KnneHtom n BaHkoMm B cOOTBETCTBMM C 3akoHoAaTenbLCcTBOM Poccuickon degepaunu.

1.2. Hactosauwme OO6Lwime ycnosBus OTKpbITUS, oBCyXMBaHUS U 3akpblTua [apaHTupoBaHHOrO Aeno3wTta uanyeckoro nuua,
3asBneHve Ha nogkmnyveHve ycnyrm «TpaHcnopTHas kapTa» W KomnnekcHoe 6aHKoBCkoe oOOCnyxuBaHWe npu3HalTCs
[orosopom MapaHTMpoBaHHOIo Aeno3uTa, ABNSATCA YacTbio [lorosopa.

1.3. Pa3amelleHHbI apaHTMpoBaHHbIA Aeno3uT no [loroBopy MapaHTMpoBaHHOrO genosuTa cTpaxyeTcs B nopsake, pasmepax
M Ha yCcrnoBwusiX, KOTOpble ycTaHoBneHbl PenepanbHbiM 3akoHOM OT 23.12.2003 . Ne 177-d3 «O cTtpaxoBaHun BkragoB B HaHKax
Poccuinckon ®egepaumm».

1.4. KnueHT 006sa3yeTcs He3amennuTenbHO npefocTaBnsATb baHky uwHpopMaumio 06 M3MEHeHWsiX B NpeAcTaBleHHbIX Mpu
3aknoveHumn JJorosopa MapaHTMpoBaHHOroO 4eno3nTa, CBeAeHusAX (aMmmnum, UMeHu, OTYECTBa, agpeca permcTpaumm, No4ToBoro
agpeca, BuMAa W peKBU3UTOB [AOKyMEHTA, YAOCTOBepsioWero nuyHocTb KnveHta v T.M.), a Takke KOMMu NOoATBEPKOALLMX
COOTBETCTBYIOLLME U3MEHEHUS AOKYMEHTOB (KNneHT yBeAOMIEH O TOM, YTO HEBbINOMHEHNE UMW HeHaanexalluee BbiNoHeHne um
Ha3BaHHOM 0653aHHOCTM MOXET B Cnyvae HacTynneHus B oTHoweHun baHka npegycmotpeHHoro PegepanbHbiM 3aKOHOM OT
23.12.2003 Ne 177-93 «O cTpaxoBaHun BknagoB B 6aHkax Poccuiickon depepaumm» CTpaxoBoro criyyast noeneyvb ans KnueHra
HeraTMBHblE MOCMNEACTBUS, B 4YaCTHOCTU: YBENUYEHWE CPOKOB paccMoTpeHus TpeboBaHus KnueHTa o Bbinnate CTpaxoBOro
BO3MeLleHus no MapaHTupoBaHHOMY Aen0o3uTy, OTKa3 B TakOW BbinmnaTe npyv HEBO3MOXHOCTU naeHTUdUKaummn focyaapcTBeHHOM
Koprnopaumen «AreHTCTBO Mo CTPax0BaHWUIO BKNagoB» NUYHOCT KnveHTa u T.1.).

1.5. OaHHble O6Lime ycrnoBusi OTKPbITUS, OOCMYXMBaHWS M 3aKpbiTUS [@paHTUpOBaHHOrO Aenosuta U3NYECKOro nuua He
pacnpocTpaHsitoTca Ha [lepxaTtenein AONONHUTENbHbIX KapT.

2. NPABUNNA PASMELLEHUA N OBCITYXUBAHUA TAPAHTUPOBAHHOIO AEMO3UTA

2.1. KnneHt 3akntoyaeT [orosop apaHTMpoBaHHOro genosuTa, NyTeMm npegoctaBneHns B baHk nognucaHHoro 3asiBneHunst Ha
noAkmntoYeHne ycnyrn « TpaHcnopTHasi KapTa» U KOMMNeKcHoe GaHKoBCKoe 0BCryKuBaHue.

2.2. MNpw nognucaHun 3asBNeHUs Ha NOAKMYeHWe ycnyrm «TpaHcnopTHas kapta» KnueHT obadyeTcsa BHECTUM HanuuyHble
neHexHble cpeacTea B pa3mepe 300 (Tpucta) pybnen Ha CyeT, Ha KOTOpoM pa3mellaeTcs [apaHTMPOBaHHEGIN 4ENO3NT.

2.3. CuerT, Ha kOTOpoM pa3smellaeTcs [apaHTMPOBaHHLIN Aeno3uT, OTKpbiBaeTcs KnveHTy B Lensix UCMonHeHns TpeGoBaHui
Mpasun npepoctaBneHnss KnueHtam ycnyrn «TpaHcnopTHasa kapta» B [MAO «HopBuk BaHk» Ans XpaHeHUs MUHUManbHON
0653aTenbHOM cyMMbl FapaHTpoBaHHOMO Aeno3nTa.

2.4. Mo Cyety, Ha KOTOPOM pa3mellaeTca [apaHTMpoOBaHHBIN AEeno3nT, AonyckaeTcs cosepleHue KnveHTom cregyowmx
onepauui:

2.4.1. nonornHeHne C uUenbl obecrnevyeHns pasmelleHNs Ha cdyeTe MUHMMarnbHOW obs3aTenbHOW CyMMbl [fapaHTMPOBAHHOMO
[enosnTa;

2.4.2. nepeyncrieHMe CyMMbl/4acTv cymmbl FapaHTMpoBaHHOrO Aeno3uta Ha cyeta KnueHTa/TpeTbux nuvu B nepuog OeCTBUSA
[oroBopa o0 npeocTaBneHnm ycnyru « TpaHCcnopTHas kapTay, 3akntoveHHoro mexay baHkom n KnueHTtom.

2.5. KnueHT Bnpaee BHOCUTbL Ha CYyeT, Ha KOTOPOM pa3melleH apaHTUpOBaHHbIM Aeno3uT JononHUTenbHbIE B3HOCHI, C Y4EeTOM
n.2.4.1 HacTtoswmx OBLLMX YCNOBUIA.

2.6. Hauncnenve npoueHToB no Jorosopy MapaHTMpOBaHHOIO Aeno3nTta He NPou3BOANTCS.

2.7. Tlepeuncrnenne peHexHbIX cpeAcTB co CueTa, Ha KOTOPOM pasMelleH [apaHTMpPOBaHHbIA OEeno3nT, OCyLlecTBMsieTcs
WCKMIYMTENbHO Ha OCHOBaHuu 3asBrneHun KnueHta, a Heobxoaumble AnA npoBeAeHWs GaHKOBCKMX onepauui pacyeTHble
[OOKYMEHTbI COCTaBMATCA M NOANUCLIBAOTCS COTpyAHMKamu baHka.

3. BO3BPAT TAPAHTUPOBAHHHOIO OEMNO3UTA. PACTOPXXEHME OTOBOPA TAPAHTUPOBAHHOIO AENO3UTA
3.1. BaHk 06s3aH B03BpaTUTL CymMMy FapaHTUpoBaHHOrO Aeno3nTa (ero 4acTb) B TedeHune 7 (cemn) pabouunx aHen ¢ AaTel nogaym

7C 27.12.2021 r. ycnyra KnvueHTam He npegocTaBnsiercs.
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KnneHtom 3asiBneHus o6 oTknoveHun Ycnyr « TpaHcnopTHas KapTa.

3.2. BosBpar lNapaHTupoBaHHOro Aenosuta (ero 4acTv) NPOU3BOAMUTCHA NyTEM MepeyvncrieHnst OeHEXHbIX CPeAcTB Ha cyeT
KnueHTa, ¢ y4eTom cnncaHus AeHexHblX CpeacTB B Liensix noraweHust 3agomkeHHocTn KnverTa no TpaHcnopTtHon Kapre.

3.3. Tpu Bo3BpaTe Bcelt cymmbl [apaHTUpoBaHHOro Aenosuta [oroBop [@apaHTMpoBaHHOro AenosuTta, npekpawiaeT cBoe
OeNCTBKe, CYET, Ha KOTOPOM pa3meLleH fapaHTUPOBaHHbINM 4eno3uT, 3akpbliBaeTcs baHkom 6e3 4oNoNHUTENBHBIX PACNOPSKEHWUIA
KnuenTa.

4. UHbIE YCNoOBUA

4.1. 3a cosepLueHWe onpeferneHHbIX onepauuin no [orosopy apaHTMpPOBaHHOrO Aeno3uTa, a Takke 3a coBeplueHvne baHkom
OpyrMx OencTBU W/MNW okKasaHue WM [OMOSHUTENbHbLIX YCMyr, CBSA3aHHbIX C ucnonHeHnem [orosopa [MapaHTupoBaHHOTO
penosuta, baHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxgeHuwe B pasmepe, ycTaHoBrneHHoM baHnkom B Tapudax,
OEeNCTBYIOLMX Ha AaTy coBepLUeHns onepaumin/okasaHmsa ycnyr. KOMMCCHOHHOE BO3HarpaxaeHve B3nMaeTcs nyTem yaepxaHus
BaHkOM CyMMbl Takoro BO3HarpaxgeHus M3 cymmbl [@paHTMpoBaHHOro pAenosuTta nmbo ynnadmsBaetca KnveHtom Banky
OTAENbHO B MOMEHT BbINOMHEHNSA COOTBETCTBYIOLLEN onepauun (CoBepLUeHUss AeCTBUS, okasaHus ycnyrm). Hactoawmm KnveHt
Aaet baHky cBoe cornacue Ha yaepxaHue OeHeXHbIX CPeACTB B pa3Mepe KOMUCCUOHHOIO BO3HarpaxaeHusl, NpegycMOTPEeHHOro
Tapudamu baHka.

4.2. KnneHT npegocTtasnseT baHky npaBo 6e3 4oNonHUTENBLHOrO pacnopskeHns KnmeHTa (npaBo npeaocTaBnseTcs Ha yCnoBusX
3apaHee [aHHOro akuenTa) cnucbiBaTb co CyeTa, Ha KOTOPOM pasMelleH [apaHTMPOBaHHBLIN AEeno3nT, AeHexXHble CpeacTea,
OLWMBOYHO 3a4MCrEeHHble Ha TakoOW CYeT, AEHexXHble CpeacTsBa, B pasMepe CTOMMOCTM GaHKOBCKUX YCMNyr M KOMWUCCMOHHOIO
BO3HarpaxaeHus 3a coseplueHne KnueHtom onepaumin no CyeTy, Ha KOTOPOM pa3meLleH FapaHTUpOBaHHbIV Aen0o3NnT.
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MpunoxeHue Ne 15

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnosus yCTaHOBNIEHUA KpeAUTHOro nuMmuTa (AnAa nposBeaeHUs (PU3nNyYecKkum
NIMLOM onepauuvm ¢ UCNOJNIb30BaHUEM MeXAYHapOAHbIX OAHKOBCKMUX KapT)
B NNAO «HopBuk BaHk» B pamMKkax npegocrtaBneHua Kkpeauta «Kapta ¢ KpeaUTHbIM
numutom «[Ana yneHoB Npodcor30B»
(nanee — «OOLWMe ycnoBUA yCTaHOBINEHUS KPeAUTHOroO NMMUTA B paMKax
npepocTtaBrneHna KpeauTta «KapTta ¢ KpeaUTHBIM NMMUTOM «[ns YneHoB NpPodCco30B»)

Hactoswwme OO6wme ycrnoBus yCTaHOBNEHUSA KPeOWTHOro NuMuta B pamMKax npegocTtasneHus kpeauta «KapTa ¢ KpeauTHbIM
numuToM «[Ang u4neHoB npodcot3oB» U Tapudbl, MNporpamma kpeautoBaHus, WHAMBMAyanbHble YCnoBus KpeautoBaHus/
3asaBneHve/3asBneHne - aHketa npuaHaloTcs [JoroBopom 06 yCTaHOBNEHUW KPEAUTHOro NMMUTa B pamkax npefocTaBneHus
kpeauTa «KapTta ¢ kpeauTHbIM NUMUTOM «[1nsi YneHoB Npod)coto30B» (Janee rno Tekcty — [loroBop 06 ycTaHOBNEHUN KpeaUTHOro
nMmMuTa) ¥ ABNSAIOTCA HeoTbeMremMon 4YacTbio [loroBopa, OnpedensioT MOpsAoK M YCroBUS NPedoCTaBlieHnst KPeauToB U UX
NCMOMb30BaHUS B paMKax ycTaHoBMeHHoro KpegutHoro numuTa.

TEPMWHbI U ONPEQENEHUA

OTyeTHaA pgaTa — gaTa Kaxaoro Mecsiia aHanornyHas garte, B KOTopyt Obin 3akntoveH [oroBop 06 ycTaHOBNEHMU KPpeauTHOro
numuta (3a mcknoyeHem 28,29,30,31 uucna mecsua. lMpu 3aknoyeHun JoroBopa o6 yCTaHOBNEHWM KpeauTHOro numuTa B
yKkasaHHble patbl, OTyeTHOM paTto Oypetr aBnATbCA 27 4Mcno kaxgoro mecsaua). OTyeTHass gata  ykasbiBaeTcsi B
MHavBuayanbHbIX YCNOBUSIX KPEAUTOBAHMS.

HaHHbili ab3ay, pacripocmpaHsem ceoe Jdelicmeue Ha omHoweHuss Knuenma u barka no [oeoeopy 06 ycmaHoeneHuu
KpedumHozo numuma, 803HUKwWue 0o 28 Hos16ps 2019 eoda.

OTyeTHas paTa — Jarta Kaxaoro Mecsia, npelecTBylollas aarte 3aknodeHnst lorosopa o6 ycTaHOBNEHUUN KpEAUTHOTO NUMUTa
(3a ncknioyeHmem 28,29,30,31 yncna mecaua. MNpwu 3aknioveHun [JoroBopa 06 yCTaHOBMEHUM KPEOUTHOrO NMMUTa B yKa3aHHble
natbl, OT4eTHOM gaton GygeT aBnATbCA 27 Yucno Kkaxagoro mecsiua). OtyeTHasa aarta ykasblBaeTcs B VIHAMBUAYyanbHbIX YCNOBUAX
KpeavMToBaHus.

HaHHbIl ab3ay pacrnpocmpaHsem ceoe Oelicmeue Ha omHoweHus KnuewHma u banka no [Joeosopy o6 ycmaHosneHuu
KpedumHoz20 nuMuma, 803HUKwWue rocre 28 Hosibpsi 2019 eoda.

PacueTHbI nepuop — nepuop, B TeueHue kotoporo KnuneHT nonb3yetcsa KpeauTHbiM numMuToM. PacyeTHbIi nepuog paBeH 1
(ogHomy) mecsiy. IMpu atom, Aata Havana M OKOH4YaHus nepBoro PacyeTHoro nepuoga - ¢ Aathl 3akntodeHusa Jorosopa o6
YCTaHOBMNEHUN KpeauTHoro numuta no OT4YeTHyl AaTty crnepywoulero mecsua (BKM4YMTENbHO). [Jata Hayana U OKOHYaHWs
Kaxxgoro nocnepaytowero PacyeTHoro nepuopa - ¢ gatel, criegytowen 3a OtyeTHow gatow no OT4YeTHyw AaTty creayloulero
mMecsua (BKIMHOYUTENBHO).

MnaTexHbIN nepuon — nepuod, B TevyeHue KOToporo KrmeHT AormkeH noracutb MUHMMArbHbBIA €XEeMECAYHbIA MnaTex.
MnaTtexHbii nepunoa paeeH 1 (ogHOMY) MecsLy. [laTa Hayana v OKoOHYaHus kaxxgoro NnaTexHoro nepuoaa - ¢ gathl, cneayoLen
3a gaToun okoH4YaHusa PacdeTHoro nepuoga no OTYeTHyto AaTy, crieqytoLyio 3a PacyeTHbIM nepuoaom (BKIMHOYUTENBHO).

1. JoroBop 06 yCTaHOBMEHUUN KPEAUTHOIO NIUMMUTA CYMTAETCS 3aKMoYeHHbIM Mexay CTopoHamu ¢ MOMeEHTa nony4eHnst baHkom
nognucaHHelx KnveHtom WHaouBMAOyaneHbIX YCMNOBWIA KpeauToBaHus. [oroBop 06 YCTAHOBMEHUW KPEAWTHOro numwuta
3aKIMHYaETCA Ha CPOK, COrNacoBaHHbIN B MIHAUBMAYanbHbIX YCNoBUSAX kKpeamtoaHus. KpeantHein numuT k Cuety KapTbl KnueHTa
yCTaHaBnNuBaeTCa B LEnsxX coBeplueHus KnneHToM pacxofHbix onepauuin vepe3 UHTepHeT-6aHK, Yepe3 TOproBO-CEPBUCHbLIE
npeanpusATus, nocpeactsom ycnyrn «CMC nopydyeHve», B TOM Yucne B Lensx onnatbl ycnyr nocpeactsom baHkomarta. Kpome
Toro, 3a cueT npepoctaBngemoro KpeautHoro numuta 3aemwmk MMeeT npaBo, €CNM UHOEe He MNpefyCMOTPEHO
MHavBuayanbHbIMKU yCrOBUSIMU KPEAUTOBaHUSA, ONNaTUTb CTPAxXoBble MPEMUM NO AOrOBOPaM CTPaxoBaHUS.

B pamkax [JoroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA:

— bBaHk yctanaBnuBaet KpeantHbI nUMKUT (danee nmeHyembln Take «JIuMuT 3agormkeHHocTn») k Cuety KapTtbl KnuenTa.
Pasvep KpegutHoro numuta onpepensietcd baHKOM Ha OCHOBaHMM CBeAEHWIA, yKa3aHHbIX B 3asBneHuun-aHkete/Tapudax,
OENCTBYIOLMX HA MOMEHT noanucaHusa MHaomBuayanbHbIX YCMOBUI KpeautToBaHus. B crniydae ecnu 3anpalwivBaembiii pasmep
KpeanTtHoro numuta 6611 M3MEHEH, TO MHOPMaLUsi 0 pa3mepe onpeaeneHHoro JiumuTa 3agomkeHHoCcTy foBoantes Ao Knvexta
nocpeacTBoM CMc-MHopMUpoBaHus/E-mail-nHdopMupoBaHns W/vnu MNUCbMEHHOTo yBeAoMmrieHusi. B cnyyae yBenuueHus
BaHkom Jlumuta 3agomkeHHocTn KnveHT Bnpase obpaTtuTtbes B baHk ¢ TpeboBaHnem 06 yMeHbLUeHUN NMMUTa 3a40IMKEHHOCTMN
[0 pasmepa, NpeaLecTBYHOLLEro ero yBeNIMYEHNIo.

— bBaHK ycTaHaBnuBaeT NPOAOINKUTENILHOCTL Nepuoda BPeMeHMU, B TeueHne KoToporo KnueHTty mMoryT npefnocTaBnsiTbCA
KpeouTtbl, He 6onee 1 (oaHOro) roaa, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOAJIEHNST HA KaXKabI NMOCNeayoLWmi rod, ecnu nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBMEHUU KpeaWTHOro numuTa, pasmep KpeauTHOro numuta, uHOpMaumsi O NpoAOIKMTENbHOCTU
nepuoga BpeMeHU, B Te4eHne koToporo KnueHty moryT npegoctaBnatbes KpeanTsl, ykasbiBaoTcs B MIHOMBUAYyanbHbIX yCrNoBUSIX
KpeauToBaHus.

2. Mpwn Hannumu y baHka KpeauTHbLIX PecypcoB He nosgHee 5 (natu) pabounx gHen ¢ AaTbl nonyyeHus baHkom noanncaHHbIX
Knvnentom MHamBuayanbHbIX yCrioBuid KpeamToBaHus, bark npegoctaBnset KnveHTy kpeauThbl B npegenax cBo6ogHOro ocrtartka
KpegutHoro numuta (ganee no tekcty — «KpeauTbi») Ha CNeyoLwmnx yCroBUSX:

obWwui pasavep eguHOBPEMEHHON 3a0mKkeHHOCTM KnveHTa no Bo3BpaTty KpeouTtoB He MOXeT npeBbiwate KpeguTHoro numnta,
a Bo3Bpat KnuneHtom paHee nonyuyeHHoro Kpeguta/-oB yBenuumBaeT cBOOOAHLIN ocTaTok KpeguTHoro nvMmuTta Ha cymmy
Bo3BpaLleHHoro Kpegurta (ero yactu);

NpoLEHTHI 3a Nonb3oBaHne Kpeantamu ynnadnsatoTcs B pa3mepe, ykasaHHOM B HAMBUAYanNbHbIX YCNOBUSX KPEAUTOBAHMS.
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HayucrneHne NpoLEeHTOB 3a Monb3oBaHne Kpegutamy npou3BoAMTCSs,, HAUMHAsi CO OHS, CNeayloLwWwero 3a AHeM npefocTaBreHus
Kpeguta, no geHb ero Bo3BpaTa BKIIOYMTENbHO, T.€. Ha3BaHHble MPOLEHTbl HAYUCNSIOTCA Ha OCTAaTOK 3a40fMKEHHOCTM MO
BO3BpaTy Kpeauta Ha Hayano Kaxgoro onepaumoHHOro aHS;
NPOJOIKMUTENBHOCTL Neproda BpeMeHu, B TedeHue kotoporo KnveHTy moryT npegoctaBnsitecst KpeanTbl, He MOXET npeBbllaTth
1 (ogHoro) roga, ecnu MHoe He yctaHoBneHo Tapudamu/HaMBMAayanbHLIMU YCNOBUAMU KPEAUTOBAHUSA. YKasaHHbIA nepuos
BPEMeHM MoxeT BbITb NPOASIEH B COOTBETCTBUM C ycrnoBusiMmn [lorosopa 06 yCTaHOBNEHUN KPEANTHOrO NMMUTA;
Cpok Bo3BpaTa BCeX KpeanToB, Nosy4eHHbIX KnneHTom B pamkax yctaHoBneHHoro KpeauTHOro nuMmuTa, He QOIMKeH npeBblluaTth
cpoka aevicteus [loroBopa 06 yCTaHOBNEHWUN KpeANTHOro NMMUTa;
NpU BHECEHUWN OEHEXHbIX CPeACTB B CHET MOralleHus 3aJ0fMKEeHHOCTM MO KpeauTy C ucnonb3oBaHueM baHkomata bawka,
ocHaleHHoro dyHkumnen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B TedeHue criegyrowero pabodero aHs, npy 3Tom pabounmu
OHAaMu BaHka cuuTatoTcs AHM € noHeaenbHWKa No NATHULY, HE BKNIOYasi BbIXOAHbIE U NPa3AHUYHbBIE;
NPOLEHTLI, HaYUMCnNsSemble 3a MOMb30BaHWE NPOCPOYEHHOW K BO3BpaTy cyMMon KpeauTa, OOMKHbI yNnayMBaTbCs €XeOHEeBHO
M CyMMa Ha3BaHHbIX MNPOLEHTOB, HaYWClEHHas 3a COOTBETCTBYHOLMA AeHb, HO B 3TOT [EHb He ynnadeHHas, cuyuTaeTcs
NPOCPOYEHHOM;
KnneHT 0653aH BHOCUTb MWHMMAsbHBIA €XEeMeCHYHbIn NnaTex, npegyCMOTPeHHbIn WHAWBMAYanbHLIMU - YCIIOBUSAMM
kpeamToBaHus/Tapudammn nubo posefdeHHbIn A0 KnveHTa B yCTaHOBMEHHOM [loroBOpOM MopsiAke, paccyMTaHHbIM Ha AaTty
Havana naTtexHoro nepuoaa. ExxemecayHbln MUHUManbHbIA nnatex KnmeHt o6s3aH BHeCcTn Ao koHua NnaTtexHoro nepuoaa, B
KoTOopoM 6bin nMpounsBefeH pacyeT (NpU ycnoBun BHeceHus Ha CYeT ykasaHHbIX AEHEeXHbIX CpeAcTB W npu Hanuyum y baHka
BO3MOXHOCTW ChucaTb Ha3BaHHble [AeHexXHble CPeAcTBa B LieNsxX noraweHus 3agormkeHHocTn KnveHta nepen baHkom no
HacTosweMy [loroBopy Cpoku Bo3BpaTta paHee nonyyeHHblx KnneHtom Kpeautos npoanesaloTcs Ha OAMH MECsL, HO He MOryT
npesbllaTbh Cpoka AencTeus [loroBopa O NpefocTaBneHun KpeauTHOro numuta). [leHexHble cpeacTsa AOMKHbI MOCTYNMTb Ha
CyeT He No3gHee BpeMeHW OKOoH4YaHus paboTbl cooTBeTcTBYlOWeEero OTaeneHus baxka, B koTopom 6bin 3akntodeH [lorosop 06
yCTaHOBMNEHUWN KPEANTHOIo NMMuTA.
Onnata MMHMManNbHOrO eXeMeCAYHOro nnartexa noateepxaaeT npaBo KnveHTa Ha AanbHenwee nonb3osBaHne KpeduTHbIM
AIMMUTOM, KOTOPbI BO30OHOBMSETCHA B pa3Mepe BHECEHHOTO MUHUMArbHOIMO eXeMeCs4HOro nnaTtexa 3a MUHYCOM YNnayeHHbIX
BaHky nnatexen, B TOM 4uicne B noralleHne 3adormKeHHOCTU, BO3HUMKLLEN BCneacTeme TexHM4eckoro osepapadTa, NpoLEeHTOB
3a nonb3oBaHve KpeauTamu, U MHbLIX NnaTexen, npeaycMoTpeHHbix [JoroBopom 06 ycTaHoBneHwuu KpeguTtHoro numuta. B
cnyyae, ecnu y KnmeHta nmeeTcsa npocpoyeHHas 3agormKeHHOCTb U/MNn 3a40IMKEHHOCTb MO ynnaTe WTpadHbIX CaHKLun nepes
BaHkom, npegycmoTpeHHbIX [loroBopom 06 yCTaHOBNEHUN KPeaUTHOro NuMuTa, U/unv 3agormKeHHOCTb, BO3HMKLLAS BCneacTBue
TexHn4eckoro oBepapadTa, To npaBo KnueHTa Ha AanbHenwee nonb3oBaHne KpeanTHbIM NMMUTOM, KOTOPLIA BO30OHOBMsETCA
B pa3mMepe, NpedyCMOTPEHHOM B HacTosiLeM ab3ale, BOCCTaHaBNMBaeTCA TONbKO Npu ycrosum onnatbl KnmeHTom umetoLerics
Yy Hero MpOCPOYEHHOW 3a[0/MKEHHOCTW WM 3aJ0/MKEeHHOCTM Mo ynnaTe wTpadHbiX CaHKumMin nepeq baHkom, B TOM uucne
3a[0MKeHHOCTU, BO3HUKLLEV BCreAcTBMe TexHu4eckoro osepapadra.
MpaBo KnueHTta Ha panbHenwee nonb3oBaHve KpeauTHbIM IMMUTOM BO3HMKaeT npu cobniogeHun ycrnoBui, npeayCcMOTPEHHbIX
npegblaywmm ab3auem, B cnyyae, ecnu pasmep KpegutHoro numuTa no [loroBopy 06 yCTaHOBMNEHWM KPeAUTHOrO NIMMMTA CBbILLE
0.00 py6newn.
B Tapudax/MHonBugyanbHbIX yCnoBUsX KpeauvToBaHus MoXeT OblTb nNpegycMOTpeHa BO3MOXHOCTb OTCPOYKM onnaThbl
MUHMMAanbLHOrO EXeMeCsAYHOro nnarexa Ha Cpok Ao 3 (Tpex) mecsueB C coxpaHeHuem npaBa KnveHTa Ha nonb3oBaHue
KpeanTtHbiM nuMuTom. Bo3MOXHOCTL OTCpoYkM NpegocTasnseTca KnueHTy npu HanuyiMm ogHoro us criegyowmx obCcToaTenbCTB:
AnvTenbHOe HaxoXaeHue B KOMaHAMPOBKe, 3a rpaHuuen P®, B oTnycke; B cnyyae BpeMeHHOW HeTpygocnocobHoctu KnmeHTa,
aTaKkKe MO WHbIM MPUYMHaM, KOTOpble npenaTcTBoBanM KnueHTy CBOEBPEMEHHO MpOM3BECTU onnaTy MUHUManNbHOrO (bIX)
exemecsyHoro (blx) nnatexa (en). Npn atom baHk npegocTasnsaeT KnMeHTy npaBo CamMOCTOATENbHO MPUHUMATL pelueHne ob
UCMOMb30BaHMM UM OTCPOYKM MPU HanNUuuM ykasaHHbIX obcTosTenbCcTB. B cnyyae ecnv B nocnegHuii feHb TpeTbero mecsua
npenocTaBrneHns OTCPoYkM KnMeHT He mpov3BOAUT OMmaty CyMMbl MUHMMarbHBIX €XEMECAYHbIX MraTexen, HaYMCneHHbIX 3a
nepuoa OTCPOYKK, TO Takasd CyMMa CYMTAETCH MPOCPOYEHHON.
KnueHTy no pelueHuto ynonHoOMoO4YeHHOro opraHa baHka moxeT ObiTb npegocTaBneHa OTCpoYka onnatbl MUHUMAnbHOro
exemecsyHoro nnartexa, npu atom KpeauTHbin nNuMMT BaHKoOM yMeHbLlaeTcs 1 CTaHOBUTCA PaBHOW pasmepy Tekyliewn
3agomkeHHocTu no Kapte. Cpok npedocTaBrneHns ykasaHHOW OTCPOYKM OnpeaenseTcs peleHnem ynonHOMOYEHHOro opraxa.
BaHKk No peLueHnio yNoNHOMOYEHHOro opraHa Brnpase ycTaHoBUTb K CueTy KapTel KnueHta PacxogHbln nuMuT npu ycrnosun, 4to
KnueHT He nonb3osanca KpeauTHeiIM nNuMUTOM He MeHee 3 (Tpex) mecsueB nogpsd. VHble ycrnosusi yctaHoBneHnus k Cuety
KapTbl KnneHta PacxogHoro numuta onpeaensioTcs peLueHMem ynorHOMOYEHHOro opraHa bawka.
Pasmep PacxogHoro numuTa He MOXeT npeBbiwaTtb pa3mvep KpeamTHoro numnurta, yctaHosneHHoro k Cuety Kaptbl KnueHTa.
Pasmvep yctaHoBneHHoro PacxogHoro numuta gosoautcs baHkom go KnuneHta mocpeactBoM cmc-mHdopMupoBaHus/e-mail —
WH(OPMMPOBAHUS W/ MUCbMEHHOTO YBEAOMMEHNS.
Ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnueHT Bnpase B ntoboe BpeMsi BOCnonb3oBaTbcsi KpeanTHbIM
AMMUTOM Mpu ycrnoBun obpalleHus B KoHTakT-ueHTp BaHka nnu HanpasneHus B agpec baHka CMC nopy4yeHusi ¢ ykasaHvem
Xenaemoro pasmepa PacxogHoro nuMmuTta, Ho He 6onee pasmepa KpegutHoro numuTa.
BaHk BnpaBe He yBenuuuBaTe pasmep PacxogHoro numuTa OO Xenaemoro pasmepa PacxogHoro numuTta, npu Hanmuum
HeraTMBHOW MHopmaLumn o KnuenTe.
BaHk Takke BnpaBe He yBenuunBaTtb pa3mep PacxogHoro numuTa [o xernaemoro pasmepa PacxogHoro nmMmuTa Ha OCHOBaHUSX,
npenycMoTpeHHbIX n.3.6 HacToswmx O6wmx ycnosuii yctaHoBnenus KpegutHoro numuta B paMkax NpeaocTaBreHvs KpeauTa
«KapTa ¢ kpeanTHbIM NUMUTOM «[ns YneHoB NPodCOH30BY.
Ecnn pasmep xenaemoro PacxogHoro numuTa npeBblliaeT pasvep JlumuTa 3ag0rmKeHHOCTW, OnpeferieHHbIn Ha MOMEHT
yctaHoBneHnss baHkom PacxogHoro numwuta, To baHk ycTtaHaBnvBaeT PacxogHbii nNUMWUT, paBHbii KpeauTHOMy numuTy,
onpeaeneHHoOMy Ha MOMEHT ycTaHoBneHusa baHkom PacxogHoro numuTa k Cuety KapTbl KnueHTa.
B cnyuyae 3agepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWE NPOCPOYEHHON K Bo3BpaTy cymmon KpeauTa B3umaeTtcs no
CTaBKe, yKkasaHHoOW B M. 4.2 OBLwux ycnoBuii yCTaHOBMNEHNSI KPEOAUTHOIO NMMUTA C NCMONb30BaHNEM DaHKOBCKMX KapT;
CesasaHHaa c Kpeautamy 3agormkeHHoOCTb KnneHTa norawaetcs nocne noraweHuss Apyron  3afgormkeHHocTu  KnveHta
B COOTBETCTBMM ¢ [loroBopoM 006 yCTAQHOBMEHWM KPeguTHOro NvMMUTa, B MOCMeAoBaTenbHOCTM,  COOTBETCTBYHOLLEN
nocnepoBaTenbHOCTH, B koTopon Kpeautsbl 6binn npegocTtaeneHsl KnueHTy, a Takke ¢ cobnogeHmem cneayolen o4epeaHoCcTu:

e nepBas oyepedb — NPOCPOYEHHbIE MPOLIEHTLI 3a Nonb3oBaHne Kpegutamu;

e BTOpas ovepedb — NPOCPOYEHHBIV OCHOBHOM Aonr no Kpegurtam;

e TpeTbsa oyepedb — LWITpadHaa HeyCcTOMKa 3a HapylleHue cpoka Bo3Bparta nnatexen no [orosopy o6 ycTaHOBMEHWM
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KpeauTHOro NUMUTa;

e yeTBepTas ovepeb — MPOLEHTLI 3a nonb3osaHne Kpegutamu;

e nATas oyepedb — OCHOBHOM Jonr no Kpeautam;

e lecTas o4epeAb — UWHble nnaTexu, nNpedycMOTpeHHble 3akoHogaTenbcTBom Poccuiickon Pegepauum o
notpebuTtenbckom kpeauTe (3anme) unu JoroBopom 06 yCTaHOBMEHWUM KPEAUTHOIO NMMMTa Unu Tapudamu.

CymMa Agnsi noralleHusi NPOCPOYEHHON 3afoimkeHHoCTU no Jorosopy 06 ycTaHOBNEHUM KPeQUTHOro NMMWUTa paccymTbiBaeTcst
cnegyoLwmmMm obpasom:

S= Min + Prost+LL

rae: S— cymMma nnatexa [Ans noraweHuss MPOCPOYEHHOW 3aJ0IMKEHHOCTM W wTpadHoW HeycTonku no [orosopy o6
YCTaHOBNEHUN KPEAUTHOIO NMUMUTA;

Pros — nnata 3a nosnib3oBaHMe NMPOCPOYEHHOW K BO3BPaTy CyMMOM OCHOBHOrO Aofra ysenuyeHHas Ha 20 (ABaguaTtb) NpoLEeHTOB
rogoBbiX Ha [AaTty noraweHuss KnneHTOM MpOCPOYEHHOW 3aA0MMKEHHOCTW, a B Crnyvyae, eCcrinm WCMOfHeHne o6sA3aTenbCTB
obecneymBaeTcs [JoroBopom 3anora HeABMXMMOrO MMYLLECTBA, TO yBENMYEHHAs Ha pasmep Kro4veBon ctaBknm baHka Poccun,
JencTeylowen Ha AeHb 3aknodeHuns [Joroeopa;

Ll — wrpadHasa HeycToMKa 3a HapyLleHe cpoka Bo3spaTta nnatexen no KpeguTy;

Min — MMHUManbHBIN eXeMeCAaYHbIN NnaTex.

Mpu Hauucnenun npoueHToB Ha cymmy Kpeguta penctsyeT JlbroTHeln nepuod — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeantom (ecnu npegycmotpeHo Tapudamu/lporpammon kpeautoBaHus/UHanBuayanbHbIMW  YCNOBUSMU  KpEOUTOBAHWS),
KOTOpbI HavMHaeTcs CcO AHA npefocTaBneHus KpeauTa v 3akaHumBaeTcs B AeHb norawexns Kpeguta B nonHom obbeme
B TedyeHue JIbroTHoro nepuoaa, nMbo B AeHb OKOHYaHuUA JlbrotHoro nepuoga. AnutenbHocTb JIbroTHOro nepuoa onpegenseTcs
C patbl Havana PacuyeTHoro nepvoga wn gencTeyeT A0 2 (ABYX) MecsiueB. JIbroTHbIA Nepuod AencTByeT Mpu Kaxaom criyvae
npepoctasneHns KpeguTa, npu ycrioBMW, YTO HA MOMEHT Havana JlbrotHoro rnepviofa 3afoSHKEHHOCTb MO OCHOBHOMY A0NTY
oTcyTcTBOBana (T.e. MOCMNe MOMHOr0 MoralleHust 3ad0fMKeHHOCTM Mo [loroBopy 06 YCTaHOBMEHWM KPeAWTHOro numMuta unm
OTCYTCTBMM TakKoBOW C AaTbl nornyvyeHns baHkom nognucaHHbix KnueHTom MHAMBMAyanbHbIX YCroBUWA KpeauToBaHusd). Mpu
noraleHun 3agormkeHHocTn no KpeauTy B nonHom obbeme B TeveHue JlbroTHOrO nepuofa, MpOLEHTbl 3a Nonb3oBaHue
KpeanTtom KnueHtom He ynnadmsatotcs. Npu HenoraweHnm 3agormkeHHOCTU No OCHOBHOMY AOMTy B NOMHOM o6beme B TeveHne
JleroTHOro nepuoga, npoueHTbl 3a nonb3oBaHWe KpeauToM HauYMCNAKTCH, HauMHas Cco AHH, crnefylowero 3a gHeM
npepoctaeneHns  Kpegurta, v ynnaymsBaloTCA B NOpAAKE W B CPOKW,  YCTaAHOBMEHHble  HactosawwmMm  [loroBopom
[Tapucdamu/VIHaMBmuayanbHbIMU YCIIOBMAMU KpeaUTOBaHWS, B pa3Mepe NpoLEHTOB 3a nonb3oBaHue Kpeautamu, AencTByoLem
Ha faTy ero Bo3BpaTa B COOTBETCTBUM MHAMBMAYabHbIMU YCIIOBUAMU KPEAUTOBAHUSA.

3. baHk BnpaBe:

3.1. HayaTb obGecneyeHve pacyetoB no OnepaumsaM 3a cYeT AeHeXHbIX CPeAcTB, npepocTaBnsemblx KnveHTy B KavecTBe
KpeauTos, He nosgHee 5 (nATU) pabounx AHen ¢ Aatbl nonyyeHns baHkom nognucaHHbix KnneHtom MHAMBMAYaNbHBIX YCIIOBWI
KpeaouToBaHums.

3.2. n3mMeHATb JIMMUT 3ag0MmKEeHHOCTN W/MNWM NPOAOIMKUTENBHOCTL Mepuoda BPEMEHW, B TedeHne KoToporo KnueHTty moryT
npepoctaenaTeca Kpeautbl, n/unu cpok aenctsmsa [oroBopa o6 yCTaHOBMEHWM KPEAWMTHOrO NuUMMUTa W/MNM CPOKM BO3BpaTa
KpeawnToB n/vnu pasamep npoueHTOB 3a nonb3oBaHue Kpeamtamu (B T.4. NPOLEHTOB 3a Nonb30BaHWe NpOCPOYEHHLIMU K BO3BpaTy
cymm KpeamToB) u/mnu cpoku ux ynnatbl U/mnu o4epeAHOCTb MoralleHus 3agorimkeHHocTM KnmeHTa (npu aTom KnumeHT nocne
MONy4YeHUs COOTBETCTBYIOLLEro YBEAOMMEHVS u/unu coobLueHns, obpaTmBluMck B KOHTakT-UEHTp, MOXeT Yy3HaTb HOBOe
3HaveHne nonHon ctommoct Kpegmtos no [oroBopy 06 yCTaHOBNEHWM KPEAUTHOrO NMUTa, a Takke U3MEHEHHble YCnoBuA
[Horosopa 06 yctaHoBneHun kpeguTtHoro numuTa. C nsmeHeHHbIMK ycrnoBusiMu [loroBopa 06 ycTaHOBNEHUW KpeaAUTHOro NMMMuTa
KnueHT Takke MoxeT 03HaKoOMMTbCA NOCPeACcTBOM MHTepHeT-6aHK (Mpy HannynmM TEXHNYECKON BO3MOXHOCTU)) NPW 3TOM:

e yMeHblleHve KpegnTHoro numuta u/vnu NpogosriKUTENbHOCTU Nepuoda BPeMeHU, B TedeHne KoToporo KnueHty moryT
npepocTaBnaTbca Kpeautbl, n/vnm cpokoB Bo3Bpata KpeaunToB u/vnu CpoKoB ynnaTbl MPOLEHTOB 3a MOfb30BaHWe
Kpeantammn (B T.4.3a nonb3oBaHMe MPOCPOYEHHOW K BO3BpaTy cyMmMmow KpeduToB) B 3aBMCMMOCTM OT M3MEHeHWs
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccuv) vinv no gpyrum npuymMHam,
YNOMSAHYTbIE N3MEHEHUSA CYMTalOTCS BCTYMMBLUMMMK B CUY CO OHS HanpasneHus baHkom KnueHTy cooTBeTCTBYyHOLLErO
NMUCbMEHHOTO YBEAOMIEHUSA (3aKkasHbIM MUCbMOM C YBEAOMIIEHMEM O ero Bpy4YeHun KnuveHTy) unu cooblieHuns
nocpegcteom CMC nHdpopmuposanus/E-mail - nHdopmMmmpoBaHus,

e yMeHblLleHue CcpokoB Bo3BpaTta KpeautoB wu/wnyM CpoKOB ymnaTbl MPOLEHTOB 3a nonb3oBaHve Kpegmtamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHus B CUIy COOTBETCTBYHOLLETO
U3MeHeHus, a gpyrme wusMeHeHns — Ha KpeawTbl, npegoctaBneHHble KnveHTy kak nocrne BCTYMneHWs B CUmy
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U A0 3TOr0 MOMEHTa;

e yBenuyeHve KpeauTHOro nvMuTa, €CnM MHOe He npeaycmoTpeHo [lporpammon KpeguToBaHus nvMbo pelueHvem
YnonHomouyeHHOro opraHa baHka, npoussoauTca npu cobnogeHun cneayowmx ycnosui: 1) ysenudenne KpeamtHoro
nuMmuTa npomsBogmTcs He 6Gonee uyem po pasmepa KpeguTHOro nvMuTa, nepBOHaYanbHO YKa3aHHOrO B
NHavBuayanbHbIX YCrOBMAX KpeauToBaHua unu ao pasmepa OpobpeHHoro KpegnTtHoro numuTa (nNpuy ero ykasaHuv B
NHamBuayanbHbIX yCNoBUAX KpeauToBaHns); 2) Haanexaluee ucnonHeHve KnmeHtom ceomx 06a3atenscTB no [JoroBopy
06 ycTaHOBNEHWM KPeAUTHOro numuTa; 3) OTCYTCTBME HeratMBHOW KpeAuTHOW uctopum KnuveHTa; 4) npuemnembii
ypoBeHb [ONroBoW Harpysku Ha KnveHTe n [ONyCTUMbIA B pamkax KpeauTHOW nonuTuka BaHka oueHke ypoBHSA
KpeauTHoro pucka. CobniogeHne ykasaHHbIX YCMOBUI He BrieyeT HeobxoAMMOCTb MOAMUCaHUS AOMNOMHUTENbHbIX
cornaweHun k [loroBopy 06 ycTaHOBNEHUM KpeauTHoro numuta. Mpu 3Tom BaHk He npuvHumMaeT Ha cebs YCroBHbIX
0643aTenbLCTB Ha YBENMYEHNe KpeauTHOro NMMnNTa 1 BNpasBe He YBeNMYMBaTh KPEAMTHBIV NMMUT, B TOM YMCne oTkasaTb
3aemwmKy B ero ysenvyeHun. Npu nameHeHnm kpeamTHoro numuTa baHk yBegomnseT KnvmeHTa o COOTBETCTBYHOLLMX
U3MEHEHUSAX MyTeM HanpaBreHus nocregHemMy COOTBETCTBYHOLLErO MUCbMEHHOTO YBEAOMIIEHMS (3akasHbIM NMUCbMOM
C yBeOMIeHnem o ero BpyvyeHun KnueHTy) unu coobueHuss nocpegctBom CMC  umHbopmupoBanus/E-mail —
VUHOPMUPOBAHUS;

e  yBenuYyeHve NPOAOIPKUTENBHOCTM Nepuoaa BpeMeHu, B TedeHne koToporo KnneHty moryT npegoctaBnsatecs Kpeouthl,
n/vnn cpoka gerictensi [loroBopa 06 yCTaHOBNEHWUM KPEOMTHOTO NUMUTa M/UNu NpoasfieHnst CPokoB Bo3epaTta Kpeautos
Ha TOT e CPOK, ecnv MHoe He npedycmoTpeHo lNporpammon kpeauToBaHusi NIMOO pelleHnem YNnorHOMOYEHHOTO opraHa
BaHka, npousBoAMTCH NpW YCnoBUM Hagnexawero ucnonHeHus KnveHtom cBoux ob6sasatensctB no [HoroBopy o6
YyCTaHOBMEHUWN KPEeOUTHOro nuMuUTa W/MnnM KU3MEHEeHWs CPOKOB YNNnaTtbl MPOLEHTOB 3a nonb3oBaHue Kpegmtamu
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B CTOPOHY YyBenuuyeHusi no pelueHnto baHka, o uyem bBaHk coobwaet KnueHTy nyTtem HanpaBneHusi nocrnegHemy
COOTBETCTBYIOLLENO NMUCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbLMOM C YBEOMIMEHWEM O €ro BpyyYeHun KnueHty) unm
coobueHus nocpeactsom CMC nHdpopmmposaHus/E-mail — nHpopmmpoBaHus;

e  yMeHbLUeHue pa3mepa MpoLEHTOB 3a nornb3oBaHve Kpegmtamu (B T.4. NPOLEHTOB 3a NOMb30BaHUE MPOCPOYEHHBIMU K
BO3BpaTy cymm KpeauToB) unu npekpalleHue HauvucrieHusl MPOLIEHTOB 3a Mnonb3oBaHve KpeauTamu (ynomsiHyTble
W3MEHEHUSI CYMTAKOTCS BCTYNUBLLUMMW B CUIY C AaTbl NPUHATUS BaHKOM COOTBETCTBYHOLLErO pelueHusi, npu 3ToM baHk
yBegomnseTr KnveHTa O TakoM pelueHWVM MyTem HanpasfeHus nocneaHeMy COOTBETCTBYIOLLEro MUCbMEHHOro
yBegomMnenuns, unu nocpeactsom CMC — uHpopmupoBaHusa/E-mail — MHdOpMMpOBaHUSA, UK MyTEM pasmeLleHus
ykasaHHoro ysegomneHus B OtgeneHusx barka/Ha carite baHka).

3.2.1. n3MeHsiTb pasmep MNpPOLEHTOB 3a nonb3oBaHne Kpegutamu B npegenax nponopuMOHanbHOMO M3MEHEHMS CTOMMOCTU
KPeOUTHbIX PecypcoB (B T.4Y. YBEMMYEHWE KITHOYEBOW CTaBKM W/MNWN CTaBKM pedUHaHCUPOBaHWUS W/UNWN yBenu4yeHue cpenHen
MaKCcMMarnbHOW NPOLEHTHON CTaBKM NO BKNagam B pybnsax), o yem baHk coobuiaet KnveHTy nytem HanpaBneHus nocrnegHemy
CMC-coobueHus/e-mail- coobLieHns/NnMcbMeHHOro yBefomneHnsa (Npyu 3aTom KnueHT nocne nomnyyYeHust COOTBETCTBYHOLLEro
yBegoMneHns n/unun coobuiexuns, obpatmeumncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue NOfHoW cToMMocTu KpeamTos
no [orosopy 06 yCTaHOBMNEHUWN KPeOWTHOro NMMUTA, a Takke M3MeHeHHble ycroBusa [loroBopa 06 yCTaHOBNEHWU KPeauTHOro
numuTa. C n3mMeHeHHbIMK ycrnosuamn [loroBopa 06 ycTaHOBNEHUW KpeauTHOro numuta KnueHT Takke MOXeT O3HaKOMUTLbCS
nocpeacTsoMm MHTepHeT-6aHK (MpY HanMyMm TEXHUYECKOW BO3MOXHOCTW)). YNOMSAHYTbIE U3MEHEHUSI CYUTATCH BCTYNUBLLMMU
B CUIy CO AHSA HanpaeneHuns baHkom KnneHTy cooTBETCTBYIOLLErO yBEOOMIEHUS.

3.2.2. UI3MeHsITb pa3Mep MUHUMANbHOIO EXXEMECAYHOro nnartexa, nHdopmMaums o KOTopoM AosoauTcs Ao KnueHta nocpeacTsom
cMc-uHdopMmpoBaHus/E-mail-nHpopmnpoBaHne  w/unu nucbMeHHoro yBegomneHus. [lpu  3atom, yBenuyuMBaTb pas3mep
MUHMMAaInbHOrO eXeMecsyHoro nnatexa baHk BnpaBe TOMbKO B Criyyae, ecnv paHee pa3mep MUHMMAIbHOIO eXEeMEeCAYHOro
nnartexa O6yaeT He Bbille pa3mepa, yka3aHHoro B IHOnBuAyanbHbIX YCNOBUSIX KpeanToBaHuS.

3.3. pactoprHyTb [oroBop 06 yCTaHOBNEHUW KpeauTHOro nuMmMuTa B OQHOCTOPOHHEM mnopsake 6e3 [ononHUTENbHOro
cornacosaHus ¢ KnueHtom, npyu ogHOBPEMEHHOM HaNWYMK crneayLmnx yCrnoBum:

- MO OKOH4YaHuIo cpoka aencteua Kaptel KnueHT B TeueHne 12 (aBeHaguatb) MecsueB He obpawaetca B baHk ¢ 3asBneHnem Ha
nepesbinyck KapThbl;

- OTCYTCTBME 3afOrmkeHHocTM no [oroBopy o0 YyCTaHOBMEHWM KpeaWTHOro nvMMuTa, BKMovas obsasatenbcTBa no onnaTe
wiTpado/HeycToek/nnar;

- NIMMUT 3a80mKeHHOCTH no [loroBopy 06 ycTaHOBMEHUN KpeanuTHoro numuTa paseH 0,00 pybnen.

[orosop 06 ycTaHOBNEHUN KPeaWTHOro NUMWUTa CYMTaeTCsd PacTOprHyTbIM CO AHSA, criedylollero 3a AHem oTnpaBku baHkom
KnueHTy cOOTBETCTBYHOLLIErO MMCbMEHHOIO YBEAOMIIEHUS (3aKa3HOro NCbMa € yBedoMmneHem o BpydeHun Knventy n/unn CMC
coobueHnsa n/unn E-mail ysegomnenus).

3.4. npoanaTb NPOAOMKUTENBHOCTL NEepuoaa BpeMeHU, B Te4eHne KoToporo KnmeHTty MoryT npefoctaBnsatees KpeauTol, Ha Cpok
He 6onee 1 (ogHoro) ropa.

Mpu ykazaHHOM NpOAEHWN YCMOBKWS, Ha KOTOPbIX NpeAocTaBnsAnicb KpeanTbl, He U3MEHSIOTCS, B CBA3M C YeM, YBEAOMITEHME O
NpoAfiEHMN NPOJOIKUTENBHOCTM Nepuofa BPEMEHU, B TeveHne koToporo KnueHTy moryT npegoctaBnsatbes Kpeawtel, KnneHty
He HanpaBnsgetcs [NpogomkMTENbHOCTE Nepuofda BpeMeHu, B TedeHue kotoporo KnueHty moryT npepocTaBnstbes KpeauTsl,
CcuYMTaeTCa NPOANEHHOW CO AHS, CNeayoLero 3a AHeM, ABMASIWNMCS NocneaHMM AHEM Nepuoaa BPEMEHW, B TeYeHMe KOTOPOro
KnneHnTty moryt npegoctaenatbca Kpeanthbi.

Mpu Hanu4un HeraTuBHOM MHMOPMaLMK o KnneHte unu B cnydyae, eCrnv COOTBETCTBYIOLLEE PeLLeHME MPUHATO YNOMHOMOYEHHbIM
opraHom baHka w/vnn B crniydasx, ycTaHOBMNEHHbIX NyHkTom 3.6 O6wwux ycnosui yctaHoBneHus KpeguTHoro numuTta €
ucnonb3oBaHnem GaHKOBCKUX KapT, NPOANEHWe MpOAOIMKUTENBHOCTM Nepuofa BPeEMEHW, B TedeHne koToporo Knuenty moryT
npepoctaBnaTeca KpeauTbl, Npou3BoAWMTCA Ha YCMOBWMAX MNpOrpaMmbl KpeauTOBaHWS, OENCTBYKOLLEA Ha MOMEHT TaKoro
npoaneHus.

B cnyuvasix, ykazaHHbIX B a63.3 HacToswero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLEe yBegomneHne KnueHTy, nocpecTBOM
CMC coobueHus/e-mail-coobLieHus//nncbMeHHOro yBegomnenus, He nosgHee 30 (TpuauaTtu) KaneHaapHbIX OHEN OO MOMEHTa
OKOHYaHMSA neproaa BpeMeHu, B TeyeHme kotoporo KnneHty moryT npegoctaenatecs Kpeauthbl.

Mocne nonyyeHus ykazaHHOro yBegomMneHus n/mnm coobueHmns, KnueHTt gomkeH obpatutecsa B nioboe OtaeneHne baHka go gHs
OKOHYaHWs nepuofa BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctaBnatbes KpeanTol, Ans nognucaHus 3asiBneHns Ha
M3MEHEeHWe YCrNoBUW KPEeAMTOBaHUS W KOMMnekcHoe 6GaHkoBckoe obcnyxumBaHue. [locne nognvcaHuws [aHHOro 3asiBreHus
KnueHTy npopnsietcsa nepuopn BpeMeHW, B TedeHue koToporo KnmeHnty moryT npepocTtaBnsatbest KpeauTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnneHT He obpatuncsa B baHk [0 OHSt OKOHYaHMSA nepyoaa BPEMEHW, B Te4YeHne KOToporo KnmeHTy MoryT npegocTaBnsitees
KpeauTbl, ona nognucaHuns 3asiBNeHUs Ha M3MEHEHME YCIOBUI KpeaUTOBaHUsSt U KOMMnekcHoe GaHkoBckoe obcnyxuBaHue, To
nepuoA BpemeHu, B TeyeHue kotoporo KnmeHTty moryT npegoctaensTteca Kpeantsl, BaHkom He npoanseTcs.

B cnyuae, ecnn y KnneHta OKOHYMICA CPOK MPOOOMXMTENbLHOCTM Mepuoa BpeMeHW, B TedeHue koToporo Knuenty moryT
npepoctaenaTeca KpeanTtbl u He Gbin npoaneH baHkom Ha ycnosusix, NPeAyCMOTPEHHBIX HACTOSALUMM MYHKTOM, MO PELUEHUIo
YnonHomoyeHHoOro opraHa baHk BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHM, B TEYEHME KOTOPOro
KnueHTy moryT npepoctaBnsatecsi Kpeautbl, Ha cpok He Gonee 1 (ogHoro) roga. BaHk coobuiaet KnveHTy o npogneHuu
NpOOOIMKMUTENBHOCTU Neproaa BPEMEHW, B Te4eHne KoToporo KnmeHTy moryT npegoctaBnstecs Kpeautsl, nyTem HanpasneHus
nocnegHemy CMC-coobueHusi/e-mail- cooblieHusi/nucbMeHHoro ysegomneHus (Npy aToM  KnveHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIEHUS U/Mnn coobLueHusi, obpaTmBunCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOrHOM
ctonmoctn KpegmtoB no [oroBopy 06 yCTaHOBMNEHUW KpPeOWTHOrO nuMuUTa, a Takke M3MeHeHHble ycrnosus [loroBopa 06
YCTaHOBINEHUN KPEOUTHOIO NIUMNTA, TaKkkKe C N3MEHeHHbIMK ycrnoBusimu [loroBopa 06 ycTaHOBNEHUW KpeaMTHOro numuTa KnveHt
MOXeT O3HaKOMUTBLCA nocpenacTBoM VHTepHeT-6aHK (Npy HanmMuMm TEXHUYECKON BO3MOXHOCTK)). [pogomkMTensHOCTb nepuoaa
BPEMEHM, B TeyeHue KoToporo KnmeHTy moryT npefocTtaBnsatecs KpeauTbl, cYMTaeTCA YCTAHOBMEHHON CO OHS HanpasneHus
BaHkom KnueHTy cOOTBETCTBYIOLLErO YBEAOMIEHUSI U/UMK COOOLLLEHUS.

3.5. U3MeHATb ycTaHoBNeHHble BaHkom Tapudbl B nopsiake, npegycMoTpeHHoMm [1oroBopom;

3.6. oTKa3aTbcsa OT npefocTaBneHust KpeautoB NOMHOCTLIO MW YacTUYHO W/UNK B MMCbMEHHOW dopMe noTpeboBaTb JOCPOYHOrO
noralleHusl CBsi3aHHOM C npegocTaBneHvem KpeanTtoB 3agomkeHHocTn KnueHTta, n/unu pactoprHyTe [JoroBop 06 ycTaHOBMEHWM
KpeauTHOro NumuTa B Nopsake, yCTAaHOBNEHHOM 3akoHodaTtensctsom PO, B cnyyasx:

a) Hanmmuusa 06CTOATENbCTB, OYEBMAHO CBUAETENbCTBYOLMX O TOM, YTO npegoctaeneHHble KnueHTy Kpeawutbl He OyayT
BO3BpaLLEeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM YMCME OTHOCHTCSH:
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- MHpopMaLMsa UM JOKYMEHTbI, Noanexaiuue npeactasneHmio KnueHtom baHKky B COOTBETCTBUM UnK B CBSA3U ¢ [loroBopoM 06
YCT@HOBMEHUN KPEOUTHOro nuMmuTa, npeacTaBneHbl KnneHToM HecBOEBPEMEHHO, B HEMOMHOM oObeme, uUnu ecnu Takas
WH(OPMaUUs U AOKYMEHTbI UMK UX YaCTb OKa3anucb HELOCTOBEPHbLIMU;

- B (oMHaAHCOBOM cocTosiHuM KnveHTa npousownv M3MeHeHUsl, KoTopble Mo oueHke BbaHka MoryT noenusiTe Ha CNocoGHOCTbL
BbINONMHUTL 06513aTenbCTBa No [JoroBopy 06 yCTaHOBMEHWM KpeauTHOro numuTa (B T.4. ecnu B nepuog aevicteus [Jorosopa 06
YCTaHOBINEHUWN KPEOAUTHOIO NUMUTA: MoNy4eH/-Hbl KnMeHTOM HOBblE KpeauTbl/3aiiMbl B ApYrMx 6aHkax/opraHu3aumusax, npov3oLso
yBENUYEHUE KONMUYecTBa WXKAOMBEHUEB B ceMeliHoM cocTtaBe KnuveHTa, cyllecTtBoBana/-eT 3aJOfKeHHOCTb nepen
rocyapCTBEHHbIMW OpraHamMu, CyLlecTBOBano/-eT BO30YXOEHHOE WCMONMHUTENbHOE MPOM3BOACTBA B OTHOWEHMM KnneHTa,
KnueHT BbicTynaet/-un nopyuyutenem no obssaTenbCcTBam TpeTbWMX nuu, y KnveHTa yMeHbLUMICs [0Xon, 3asiBIrieHHbIA npu
3akntoveHumn [lorosopa 06 ycTaHOBNEHUN KPEAMTHOTO NUMnUTA);

- yBenuyeHve ypoBHA uHMNauum B Poccuiickon Pepepaummn n/vnu  yxyglweHue ¢UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauunm n/mnn nameHeHne CTOMMOCTU KpeaUTHBIX PECYPCOB (B T.4. yBENUYEHNE KIMHOYEBOW CTaBKM U/UMNK CTaBku
pecrHaHCUpoBaHMa u/unn yBenmyeHne cpeaHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKMagam B pybnsx) u/unu nameHeHune
BarilOTHOrO M HanoroBOro 3akoHo4aTenbCTBa B nepuop Aencteust [oroBopa o6 yCTaHOBMEHWM KPeOUTHOro numuta wu/vmnm
yBeNMYeHne noTpeduTenbCKoM KOP3WHbI W/WMK yBENUYEHUE BEINUYUHBLI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no P® tak un B
pervoHe, B KOTOPOM MpoxumBaeT KnneHT;

- BO30YXXeHWe yrornoBHOro Aena u/vnu HacTynreHne yrorioBHOM OTBETCTBEHHOCTM KnuneHTa;

- Bo3OyxaeHve gena o npudHaHum KnueHta HegeecnocobHbIM NUGO orpaHU4eHHO AeecrnocobHbiM, NMOO BbIHECEHME CYAOM
onpefeneHnst o NPUHATUK 3aABNeHns o npusHaHun KnneHTta n/wnu nopyyntens/-en unu sanorogatens/-e 6aHKpoToMm;

- HeucnornHeHve/HeHaanexawee wucrnonHeHne KnueHTom nwboro mHoro obsAsatensctBa no [orosopy 06 ycTaHOBREHWM
KpeauTHoro numuTa n/vnu florosopa;

- 3apepkka vucnonHeHus KnneHtom niobbix ero geHexHbIx 06s13aTtenscTs nepes baHkoM, BO3HMKLLIMX MO NOOLIM APYruM caenkam
U OCHOBaHUAM;

0) 3apepxku ncrnonHeHns KnveHtom niobbix ero AeHexHbix 0bs3atenscTB nepes baHnkom, npegycMoTpeHHbIX JoroBopom o6
YCTaHOBMNEHUWN KPEAWUTHOIO NMMUTA,

B) B MHbIX Cryyasx, NPedyCMOTPEHHbIX AENCTBYIOWMM 3akoHoaaTenbcTBoM Poccuiickon deagepaummn, B TOM Yucne B criydasx
HeBbINonHeHnss KnneHtom obsizatenbcTB B npegoctaBneHun baHky Heobxoammbix M OOCTOBEPHbIX CBeOEHWUW, OOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuaAMKn baHka n 3akoHopaTenbctBa Poccuinckon ®Pepepaumum, BkMYasi JOKYMEHTbl U CBeAEHMS O
ctatyce KnueHTa HanoroBoro pesvgeHTa MWHOCTPAHHOrO rocyaapcTBa, [AOBEPUTENBbHOrO COGCTBEHHMKa (ynpaBnstoLlero)
WHOCTPaHHOM CTPYKTYpbl 6e3 06pa3oBaHns lopuaNYeCcKoro nuua, npoTekTopa.

HoroBop 06 yCTaHOBNEHUN KPEAWTHOINO NUMWUTA CHMTAETCH PaCTOPrHyTbIM CO [HSA, Criefylollero 3a AHem oTnpaBku baHkom
KnueHTy coOTBETCTBYHOLLIENO MMCbMEHHOIO YBEAOMIIEHUS (3aKa3HOro MMCbMa C yBeAOMIeHeM o BpydeHun Knventy n/unn CMC
coobueHnsa n/unn E-mail ysegomnenus).

Ecnn B ouHaHCOBOM cOCTOAHMM KnveHTa npou3oLunm u3MeHeHus1, KoTopble no oueHke baHka MoryT noBnmsiTb Ha CNOCOBHOCTb
BbINONHUTL 00A3aTenscTBa no [oroBopy 00 YCTAHOBMEHWWM KPEAWTHOrO NUMUTA, TO B OTAEMbHbIX CryyYasx Mo peLueHuto
yNONMHOMOYeHHOro opraHa baHka nocnegHuin BnpaBe oTka3aTbCcsa OT npegoctaBneHms KpeauTtoB NOMHOCTBIO UMK YaCTUYHO 40
MOMEeHTa npegocTaeneHnss B bBbaHk OokymeHTanbHOro noatBepxaeHus pgoxoda KnvenTta, a Takke no TpeboBaHuio
yNONHOMOYEeHHOro opraHa baHka o MOMeHT npegocTaBneHusa obecneveHus no [orosopy o6 yCTaHOBMEHUN KpeOUTHOIo NummuTa
B BuJe Nopy41TenbCTBa, 3anora v np.

BaHk yBegomnsieT KnveHTa o CBOEM pelleHun OTKas3aTbCs OT npefocTaBreHvs KpeouToB MOMHOCTbIO MMM YacTUYHO NyTeM
HanpaeneHuss nocnegHemy CMC-coobueHus/e-mail- coobLieHns/nMcbMeHHoro yBegomneHnss nubo nocpeactsom KoHTakT-
LeHTpa.

Mpn npepocTtaBneHnn KnueHToM [OKYMEHTaNbHOro noatBepxaeHus goxogoB KnmeHTa, a Takke no Tpeboanuo bBaHka
Heobxoammoro obecneveHnss no [oroBopy 06 yCTaHOBMEHUM KPEOMTHOrO nNuMWTa B BuAE MNOPyuYuTenbCcTBa, 3amora u np.
npegoctaenexHve KpeouTtoB BO30OHOBMSETCS Ha YCMNOBUSIX MPOrpaMmbl KPeOAWTOBAHMUS, OEWUCTBYHOLLEA Ha MOMEHT TaKoro
BO30OHOBIEHMS.

3.7. BaHk umeeT npaBo HanpaBuTb yBegomneHve KnueHTy o gocpoyHoM BocTpeboBaHuu KpeouTtoB. YBepomneHnve BaHka
0 JocpoYHoM Bo3BpaTe KpeauTtoB, ynnate NpOLEHTOB (MHbIX MNnaTexemn, npenycMoTpeHHbIx [doroBopom 06 ycTaHOBREHWU
KpeauTHoro numuTa) Bpyyaetcsa KnueHTy nubo HanpaBnsieTcst No noyTe 3akasHblM MUCbMOM WUnu Tenerpammont. KnueHTt o6s3aH
B TEYEHME CpOKa, YyKasaHHoro B TpeboBaHuu BaHka, nonHocTbio BepHyTb KpeawuTbl, ynnatutb MNpOUEHTbI 32 MoNb3oBaHue
KpeamTtamu (MHble nnatexwu, npegycmMoTpeHHble [loroBopoM 06 yCTaHOBMEHUM KPEeAUTHOro NMMmMuTa), a Takke CyMMy LUTpadHON
HEeYyCTOWKY;

3.8. npw HeBbINONHEeHUN KnneHToM 0693aHHOCTEN, NpeayCMOTPeHHbIX N.3.7. OBLWwnxX yCrnoBnii yCTaHOBNEHNS KPEQUTHOrO NuMunTa
C UCnornb3oBaHeM BaHKOBCKMX KapT, KpeauTbl cunMTaoTcs MPOCPOYEHHbBIMMY;

3.9. MNpepocTtaBnsaTte KnneHty nHdopmaumio o cymme JlnmuTa 3ag0mKeHHOCTH NoCcpeCcTBOM:

3.9.1. nepecbinkn CMC-coobLyeHuin no pacnopsixeHuto KnueHTa B cnyyae, korga KnueHt 3akntoumn [JoroBop o npegocTtaBneHun
ycnyrn « CMC-mHopmumnpoBaHuey;

3.9.2. nepecbinkn E-mail-coobuenuii no pacnopsbkeHnto  Knuenta B cnyyae, korga KnueHt  3akniouun  [Jorosop
0 npegocTaBneHnn ycnyr «E-mail -nHdpopmmnpoaHmey;

3.9.3. no TenecdoHy KoHTakT-ueHTpa, pasmelleHHoM Ha Cante bBaHka.

3.10. B cnyyae HeucnonHeHusi/HeHagnexawlero ncrnonHeHns KnvweHTom obs3aHHOCTM NO onnaTte nnaTtexen no [Jorosopy o6
YCTaAHOBIEHNN KPEAUTHOrO NMMMUTA, YyCTaHOBNEHHON Tapudamu/MiHanBuayanbHbLIMU YCIOBUSAMU KpeauToBaHus, KnveHT o06s3aH
ynnatuTtb baHky nnaty B pa3mepe, yctaHoBneHHoM baHkom B Tapudax, 4eNCTBYOLWUX HA MOMEHT COBEpPLLEHNS Takon onnarbl.
3.11. BaHk BnpaBe B nepuof BCEro cpoka Aelcteusi [loroBopa 06 yCTaHOBMNEHWW KPEAMTHOro numuTa TpeboBatb oT KnveHTa
[OKYMEHTanbHOro NoaTBEPXAEHMS JOX0O0B, HO He Yalle 1 (oaHOoro) pasa B kBapTarn.

3.12. B nepuop cpoka aevicteusi [loroBopa 06 ycTaHOBNeHUM kpeamTHoro numuTa baHk Bnpase o6s3aTb KnneHta npegoctaButb
obecneveHre No UCNonHeHno oba3aTenbLCTB NO yKa3aHHOMY [OroBOpy, Npu oTkase KnueHTa oT npegocTtaBneHns obecneyeHus,
BaHk BnpaBe oTkasaTbCsA OT NpefocTaBneHns KpeauToB MOMHOCTBIO MMM YAacTUYHO W/vnu B MMCbMEHHON cdhopme noTtpeboBatb
[OCPOYHOro MoralleHnsi cBA3aHHOM ¢ npepoctaBneHnem KpegoutoB 3agormkeHHocTu KnneHta, w/vnu pactoprHyTe Horosop o6
YCTaAHOBIEHNUN KPEAUTHOTO NMMMUTA B MOPSAKE, YCTAHOBIIEHHOM 3aKoHOAATeNbCTBOM PO.

4. KnueHT 0653aH:

4.1. B cnyyae ymeHblueHunst KpeguTtHoro nuMmuTa HesameanuTenbHOro CHU3UTbL CBOK 3a[0MMKEHHOCTb Mo Bo3BpaTy KpeanTtoB Ao
CYMMbI, He NpeBbIatoLlen HoBoro KpeantHoro nuMuTa;
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4.2. B cnyyae HapylweHusa KnveHTom cpoka Bo3BpaTa nnatexer no Kpegutam, npegycmoTpeHHbix B JoroBope 06 yCTaHOBNEHNUM
KpeoutHoro numuta/Tapudax /NHOvBMAyanbHbLIX YCNOBUSX KpeauToBaHWA ynnadvBaTb baHky nnaty 3a nonb3oBaHue
NMPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOrO fJonra B pa3mepe, paBHOM CTaBke MPOLIEHTOB 3a nonb3oBaHve Kpegutamu,
yctaHoBneHHon B [oroBope 06 ycTaHoBneHuu kpegutHoro numuta/Tapudax/MHamBuayanbHbIX YCMOBUSIX KPeauToBaHUst

(npepocTaBneHHo Ha npoBegeHue 6Ge3HanuuHbix Onepauuin onnaTbl TOBapOB, YCNyr) yBenuueHHon Ha 20 (gBaguaTtb)

MPOLIEHTOB [OAOBbLIX, @ B Crny4Yae, ecnu wucnonHeHne obssaTenbctB obecneyvBaeTcs [1oroBopoM 3anora HeOBWXMMOrO

uMmyLLecTBa, TO yBENMYEHHOW Ha pasMep KrnoyeBor ctaBku baHka Poccun, aencteyrolen Ha AeHb 3aknoyeHns [Jorosopa.

4.3. no TpebosaHunio baHka cooblwate nocnegHeMy cBedeHusl, NpedocTaBnATb baHKy AOKYMEeHTbl, a Takke coBepluaTb WHble

AencTBus, Heobxoanmble ANs OCyLLecTBNeHns baHKoM oLeHKM, MPOBEPOK N KOHTPONA nnaTexxecnocobHocTn KnnenTa;

4.4. B TedyeHue 7 (cemun) pabounx aHen nHdopmMmmposaTtb baHk 06 n3MeHeHN KOHTaKTHON nHdopMauum, 06 nameHeHun cnocoba

cBsA3n baHka ¢ HUM nocpeacTBOM HanpasneHns B baHk NMCbMEHHOro yBeAOMMEHS.

4.5. NMCbMeHHO yBeaoMuTb baHk 0 BO3HVMKHOBEHUW/NpeabaBneHnn TpebosaHus kK KnmeHTy u/vnu npegbasneHnmn Kk KnueHTy ucka

06 ynnarte AeHexHon cyMMbl nnm 06 nctpebosaHun nmyllecTsa, obLumin pasmep KOTopbix Ha paBeH unu npesbiwaeT 100 000,00

(cTo ThICAY) pybrnen, unu MHYI MeHbLUYI0 CyMMy, KOTOpas CTaBMT NOA Yrpo3y BblNOfNHeHue ob6s3atenbcts no [Jorosopy o6

YCTaHOBNEHUWN KPEAMTHOro nuMMWUTa W/WAn npeabsiBleHnn 3asiBneHns B Cyd O Mpu3HaHum KrnneHTa HecocToAaTeNbHbIM

(6baHKpOTOM) B yCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOAATENLCTBOM MOpsaKe He no3aHee 5 (NAT) kaneHgapHbIX AHeW C MOMEeHTa

HacCTynneHUs ykasaHHOro/-bix COBbITUSA/-WNA.

4.6. nucbMeHHo yBegomMnaTb baHk 0 npeabaBneHun k KnueHTy aeHexHoro TpeboBaHns/COBOKYNMHOCTM TpeboBaHWIN, BO3HMKLLNX

13 HeJOoroBOpHbLIX 06A3aTenbCTB (B T.4. Hanoru n cbopel, WTpadbl U NHbIE AEHeXHble 0bA3aTenbLCcTBa NyGNUMYHOro xapakrepa)

nocnepHero, Ha obLylo CymMMy pasHyl unu npesbiwatowyto 500 000,00 (naTbcoT Thicad) pybnen He nosgHee 5 (natu)

KaneHaapHbIX AHEN C MOMEHTa HaCTYNNeHNs1 yka3aHHOro/-bIX COObITUSA/-WIA.

4.7. 6e3 npeaBapuTeENbHOrO MMCbMEHHOro cornacus baHka He coBepllaTb CAENKM UMM HECKONbKO CAEeSloK, MO KOTOpbIM Y

KnveHta BO3HMKaOT [eHexHble 00sA3aTenbcTBa, KOTOpble MOryT MOBfieYb BO3HUKHOBEHWE/NpeabsBeHne OeHeXHOro

TpeboBaHUsI/COBOKYNHOCTb TpeboBaHuin TpeTbnx nuu Kk KnueHTy Ha oOulyo cymmy paBHyl0 unv npesbiwakowyto 500 000,00

(nATbCOT ThiCAY) pybnen.

4.8. ncnonb3oBatb KpeauTbl MCKNIOYMTENBHO MO LEneBOMYy HasHayeHuto cornacHo n.n. 11 n.1.2. MingueBuayanbHbIX yCroBui

KpeauToBaHus;

4.9. He ncnonb3oBaTb KpeanTtbl Ha Lienu, CBSA3aHHbIE C:

a) ocyLlecTBneHnemM npeanpuHMMaTenbCKON AeATEeNbHOCTY;
6) ncnonHeHmem cBoux 06A3aTenbLCTB, NPedyCMOTPEHHbIX [JoroBOPOM, @ TakkKe YCNOBUAMM UHbIX CAEMOK, 3aKMOYeHHbIX C

BaHkom;

B) NpegocTaBeHnem 3aMoB TPETbUM nnuam Nnbo noralleHve 3aiMoB/KPeAnTOB 3a TPETbUX MNL;
r) norawleHmem 3anmoB/KpeanToB, NPeAOoCTaBEeHHbIX TPETbMMU NLamMu;

4) npuobpeTeHne un/vnm noraieHme SMUCCUOHHBIX LIEHHbIX Bymar;

€) OCyLLEeCTBMNEHNEM BNOXEHWI B YCTaBHbIE KanUTanu lopnanyeckux nuu;

X) ncnonHeHvne o6s3atensCTB APYrMX 3aeMLUMKOB neped baHkom.

coomeemcmsytowul n.n. 6 — X Hacmosweao MyHKmMa He rnpuMeHsiemcsi 8 crydae, koela 6 n.n.11 n.1.2. MHOusudyanbHbIx

ycnosul KpedumosaHusi NpsIMO yKka3aHa 0aHHas yeslb).

5. BaHk 06513aH:

5.1. obecneunTb goctyn KnneHTty nocpeactsom VHTepHeT-6aHka (Npu HamuMunmM TeXHUYeCKon BO3MOXHOCTU), KoHTakT-ueHTpa, B

Otgenennn baHka K crnefyloluMm CBedeHVsIM: pa3mep Tekyliew 3agormkeHHocTn KnmeHta no [Jorosopy o6 ycTaHOBMEHWM

KpeauMTHOro numuTa, AaTel U pa3Mepbl NPOM3BEAEHHbIX 33 MpedLlecTBYOLWMN Mecsl nnatexeh U NpeacToswero nnarexa

KnuenTa no floroBopy 06 ycTaHOBNEeHUn KpeaUTHOro NUMumTa.

6. B pacuet nonHon ctonmoctn Kpeantos BKOYEHbI BCe, NPeAyCMOTPEHHbIE [10roBOPOM M/Mnun CBsi3aHHbIE C Er0 3aKIOYEHNEM

n/vnn ncnonHeHvem nnartexu KnueHnta baHky, pasmepbl U CPOKM ynnaTbl KOTOPbIX M3BECTHLI HA MOMEHT 3akroveHus [loroBopa

06 yCTaHOBNEHWUWN KPEAMTHOrO NMMMUTA, HO 3a UCKMYeHneM nnaTtexen KnveHra:

e 00513aHHOCTb OCYLLIECTBINEHMS KOTOPbIX CreayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENBCTBA;

e o obcnyxuBaHUO KpeawTa, KOTopble MpeaycMOTpeHbl [JoroBOpoM M BenuyMHa W/Win CPoKM ynnaTbl KOTOPbIX 3aBUCST OT
pelueHuns camoro KnueHTa n/vnu BapnaHTta ero noBeaeHus;

® CBHA3aHHbIX C HENCMONHEHNEM UMW HeHaanexalmm ncnonHeHnem KnveHtom ycnosuii [loroBopa;

e nnatexun KnveHTa B NOMb3y CTPaxoBblX OpraHvM3auMin npv CTpaxoBaHWW npeaMeTa 3anora no AOroBopy 3anora,
ob6ecneumBatoemy TpeboBaHua k KnueHty no floroBopy 06 ycTaHOBNEHUN KpeAUTHOTO NIMMNTA;

o nnaTexun KnueHTa 3a ycnyru, okasaHune KOTopbix He 0bycnaBnmBaeT BO3MOXHOCTb YCTAHOBIEHUS KpeAMTHOro nuMuta K Cuety
KapTtbl KnueHta v He BnnseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbIMU
cpeacTBamMm 1 MHbIX NnaTexen, npu ycrnosuu, 4To KnneHTy npenocTtaBnseTcs AOMOMHUTENbHAA Bbiro4a MO CPaBHEHMWIO C
oKasaHMeM Takumx ycnyr Ha ycnoBusix nybnuyHom odpeptbl m KnueHT vMeeT nmpaBo oTkasaTbCA OT yCcrnyrm B TeveHue 14
(YeTblpHagUaTK) KaneHaapHbIX AHEeW C BO3BPATOM YacTu onnaTtbl NPONopUMOHanbHO CTOMMOCTU YacTy yCIyri, OKa3aHHOW A0
yBefomIeHns ob oTkase;

Kpome Toro, B pacyeT nonHon ctoumoctv KpeanToB BKOYEHa Takke CyMMma CTPaxoBOW MPeMun No AOroBopy CTpaxoBaHWs

B Cnyvyae, ecnu BbirogonpuobpeTaTeneM no TakoMmy [OroBopy sBnseTcs baHk; cymma cTpaxoBow MpeMun no [OroBopy

[06pOBONBHOIO CTPaxoBaHWsA B Criy4ae, eCnv B 3aBUCMMOCTU OT 3akntoveHnst KnueHTtom gorosopa A06pOBObHOIO CTpaxoBaHus

BaHkoM npegnaratotca pasHble ycnosus [JoroBopa 06 yctaHOBNEHUW KpeaUTHOro NMMMTA, B TOM YMCHEe B YacTu Cpoka Bo3BpaTa

Kpegwuta/-oB n/vnu nonHom ctonmocTn KpeamToB B YacTv NnaTthl 3@ Nofb30BaHne AeHEXHbIMW CPeACTBaMU U UHbIX MnaTexen.

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusATHble AnA KnveHTa nocneacTBusi, HacTynuBlvMe B pesynbTaTe

HecaHKUMOHMPOBAHHOTO AocTyna TpeTbuMx nuy K MHdopmauum o Cyetax, Kaprtax, CpegcrtBax pgocTyna, B cnyyasix,

npenycMoTpeHHbIX MNpaBunamu ncnons3oBaHus 6aHkoBckmx kapT MAO «Hopewuk BaHk» (MpunoxeHnue 3 k [JoroBopy).

8. [ocTyn KpAeHexXHblM cpeacTBaM, pasmelleHHblM Ha cuyeTe KapTbl, K koTopoi ycTaHoBneH KpeawTHbii nuMuT (Kak

npefocTaBneHHblM BaHkoMm, Tak n cOBCTBEHHBIM), pa3peLleH ToNbKo Npu ucnonb3oBaHumn Kaptel KnueHtom-Bnagensuem Cuyeta,

UCKMIOYeHNe COCTaBnsAlT 6Ge3HannyHble pacyeTbl C NCMONb30BaHNEM CUCTEMbI OOMEHa 3MNEKTPOHHBIMW A0KyMeHTaMu VIHTepHeT-

6aHk ang dusnyeckmx nuu, 6esHanyHbIe pacyeTbl Npy ucnonb3oBaHuy Knuentom ycnyrn « CMC nopyyeHune».

9. VHdopmaumio O Hanmumumm MpOCPOYEHHON 3aformkeHHoCcTM no [oroBopy o6 ycTaHOBNeHuW KpeauTHoro numuta baHk

HanpaenseT KnvMeHTy NUCbMEHHbIM YBeAOMIEHVMEM (3akasHblM MUCbMOM C YBEAOMIIEHMEM O ero BpydeHun KnuenTty) wnm

coobuweHnem nocpeactesom CMC nHdopmmpoBaHus/E-mail — nHpopmMmpoBaHus nubo coobLuaeT nocpeacTBoM KoHTaKT-LeHTpa,
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B CPOK He nosgHee 7 (ceMun) AHel ¢ AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOW 3840 MKEHHOCTH.

10. B cnyyae noraweHuns cymm KpeautoB npu nocpeactee Apyrinx 6aHKoB, Yepes nnaTexHble CUCTeMbl, MaTexHble TepMUHansbl,
cucTeMbl VHTepHeT-nnaTexen, a Takke 4Yepe3 ApPYrMx MNOCPEOHUKOB, BCE PUCKU, CBSI3aHHble C 3a4epXKOW 3auyncrneHus
ynnadeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeautoB AeHEeXHbIX CPeACTB Ha KOppecnoHOEHTCKuMi cyeT baHka, nexaT Ha
KnuneHte. KnuneHT camMocTosiTeNbHO HeceT pacxofbl, CBsi3aHHble C ynnaTo KOMWCCWI, YCTaHOBIIEHHbIX 33 MepeyvucrieHne
AEHEeXHbIX CPeACTB YKa3aHHbIMW MOCPEeAHUKaMM.

[Hem ncnonHeHns oba3aTensCcTB MO BHECEHWIO NnaTexen B COOTBETCTBMM C [loroBopoM 06 yCTaHOBMEHWUN KpeaUTHOro numuTta
cyMTaeTcsa AeHb NOCTYMMEeHNS OEeHEXHbIX CPeACTB Ha KOPPECMOHAEHTCKU cyeT baHka.

11. CtopoHbl foroBopunncb, Yto [loroBop 06 YCTaHOBMEHWN KPEAUTHOro MMMWTA MpekpallaeT CBOE AeWCTBME MpU MOSIHOM
norawleHMn 3agormkeHHocTn KnmeHtom nepen BaHkom, npu ycnosuu, 4To KpeauTHbId numuT paseH 0,00 pybnen. Jorosop 06
YCTaHOBNEHUN KPEOWTHOro NMMUTa CYMTaeTCHa MNpekpalleHHbIM CO AHA HanpasreHus baHkom KnmeHTy coOoTBETCTBYHOLLErO
NMUCbMEHHOIO yBEAOMIEHNS (3aKkasHoro nmucbma c yBegomneHnem o BpydeHun Knuenty wu/unn CMC coobuieHnsa n/vmnm E-mail
coobueHus).

[aHHbIN NYHKT pacnpocTpaHseT CBOE AelcTBUsS Ha KnneHToB, KOTOpbIM Obin ycTaHoBNEH KpeauTHbI numut 0,00 pyGner B cBA3M
C HeHagnexawmm ncrnonHeHnem obasatenscTs no JJoroBopy 06 yCTaHOBMNEHWUWN KpeaAUTHOro NuMuTa.

12. KnveHT npepocTtaensetr baHky 3aBepeHMss U rapaHTM B OTHOLUEHUW TOrO, YTO Ha MOMEHT noanucaHus KnueHtom
MHavBmayanbHbIX ycnoBui KpeamToBaHus/3asBneHns/3asBrneHns-aHkeTol He sBnseTca 6aHKpoTOM, B COOTBETCTBUM C
OEeVCTBYIOLMM 3aKOHOA4aTeNnbCTBOM, B OTHOWEHMU KnueHTa He BbIHECEHO CYAOM OfpeaerneHvust O MPUHATMU 3asiBreHus O
npu3HaHum KnueHTta 6aHKpoToM, B OTHOLWEHMN KnneHTa He NpYMEeHS0TCS npoueaypsbl, NpeaycMOTpeHHbIe Aernom o 6aHkpoTcTee
KnuenTa.

13. KnueHT rapaHtupyeT baHky, 4To B CBA3M € nognucaHnemM n ncnonHeHnem Knmerntom [lorosopa 06 ycTaHOBREHWUN KPEAUTHOIO
numuTa He TpebyeTcsa nonyyeHne Kakux-nmbo paspelueHnin n cornacui. B cnyyae, ecnu ykaszaHHble paspeLueHust Unu cornacus
HeobxoanMbl, KnueHT noaTeBepkpaeT, 4TO Ha MOMEHT npeacTaeneHus B baHk nognucanHblx KnveHTom MHAMBMAYanbHbIX
YCMOBUI KpeaUTOBaHWA Takne cornacus n paspeLueHns KnneHTom nomy4veHsl.

14. KnueHT 3aBepsieT W rapaHtupyeT baHky, 4TO Ha MOMeHT nogmucanms KnueHtom WHAMBMAyanbHbLIX YCNOBWUN
KpeoutoBaHus/3asBneHuns/3asaBneHnsa-aHkeTbl OTCYTCTBYIOT nNpeabsBreHHble Kk KnuenTy TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWs/NpeabaBneHs TpeboBaHus/CoBOKYNMHOCTM TpeboBaHMin TpeTbnx nuy K KnneHTy Ha obLyto cymmy paBHY unm
Boilwe 100 000,00 (cta Thicay) pybren. B crnydae ecnu Takme TpeboBaHus/ocHOBaHWs umeloTcs, KnueHT o6sasyetcs
npegoctaButb baHky nonHyto wuHdoOpMauuo O Takux TpeboBaHMAX/OCHOBaHUSAX C MNPeAOCTaBMEHMEM MOLTBEPXKOAMLLMX
OOKYMEHTOB [0 3akntoveHus [loroBopa 06 ycTaHOBNEHUW KPegUTHOro nMumunTa.

15. KnwueHT, nopnuceiBasd WHouBuayanbHble YCrOBMS KpeauTOBaHWs, MOHMMAaeT W cornawaeTtcs, C Tem, 4TOo, ecrnuM OH
npegocTasun baHKy He[OCTOBEPHYO UMW He NOMHY MHAOPMaLMIo 0 CBOMX 0ba3aTenscTBax nepes TpeTbMMN NMuamMm, AaHHoe
06CcToATENLCTBO HE OCBODOOXAAET €ro OT UCMOSIHEHUST AeHeXHbIX 0bs3aTenscTB neped baHkom no [JoroeBopy 06 ycTaHOBREeHWUM
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToaTenbLHOCTU (6aHKpOTCTBE)»).

16. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4To npu 3aknodeHny [loroBopa 06 ycTaHOBNEHUN KPeAMTHOro NMMnTa NpeaocTaBun
MOMHYI0 M OOCTOBEPHY MHdopMaumio o cebe, cBoMx Aoxopax u cBoux obs3atenscTBax nepen TPeTbUMW MNULAMW U WHYIO
nHopMauuio, 3anpalumsaemyto baHkom.

17. KnneHT 3aBepsieT u rapaHTupyeT baHky, 4To npu 3aknodeHnn [JoroBopa 06 ycTaHOBNEHUN KPeAMTHOro NMMmTa Npeao cTaBusi
MONHYIO M JOCTOBEpPHYLO MHopMaLmMio 06 metowemcs B ero cobCTBEHHOCTUN MMYLLECTBE.

18. KnneHT 3aBepsieT u rapaHtupyeT baHky, 4TO Ha MOMeHT noanucanus KnueHtom WHAMBMAOYanbHbIX YCHOBUIA
KpeanToBaHus/3asaBneHns/3asBneHnsa-aHkeTbl OH He YKIOHANCS/-eTcs OT ynnaTtbl KpeAWTOPCKOW 3a4oSmKeHHOCTU, Takke He
MMeeT MPOCPOYEHHOW 3a0MKEHHOCTM NO AENCTBYIOLUMM KpeAUTHbIM 00s3aTensCcTBaM, He YKIOHANCA/-eTcs OT ynnaTbl Hanoros
n/mnmn c6opoB, NHbIX 06s13aTeNbHbIX NIIATEXEN.

19. Becs cpaktuueckaa uHdopmaums, npeactaeneHHas KnveHtom bBaHky, sBnseTcs OOCTOBEPHOW M NpaBWiibHOM BO BCEX
CYLLECTBEHHbIX acnekTtax Ha gaTy ee npegoctaeneHuns. Ha pgaty 3akntoyeHus [oroBopa 06 yCTaHOBMEHUW KPeAUTHOro NumuTa
He 6bINo yTaeHo kakon-nubo mHdopmaumm, 4To Morno Obl B pedynbTate caenatb NpedoCTaBreHHY MHMOPMauuilo HEBEPHOWN
unu BBOASLLEN B 3abnyxaeHne baHK B kKaknx-nmbo CyLeCTBEHHbIX acrnekTax.

88



MpunoxeHue Ne 16

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

O6wme ycnoBus npeaocTaBneHus yenyru «®MKCUpoBaHHbIN Kypec»
B NAO «HopBuk BaHk»
(nanee — «O6wWmMe ycnoBus npegocTaBneHns ycnyru « ®DUKCMpoBaHHbIN KypcC»)

1.1. Hactoswme O6wue ycnosua npegoctaBneHus ycnyrm «PukcupoBaHHbIn Kypc», Tapudbl baHka, 3asBneHue Ha
noaknoyeHne ycnyrm «PukCMpoBaHHbIN Kype», npusHatoTcs [JoroBopoM O npefocTaBneHnn yenyrn «PUKCMPOBAaHHBIN KypeC»,
SABMNSAIOTCA HEOTbeMIeMon 4YacTbio [loroBopa O KOMMNEKCHOM 6aHKOBCKOM 0O6CnyXvBaHuM U3NYECKUX NWL, OnpeaenstoT
nopsaoK NpeaocTaBneHns yenyrm « PUKCUpOBaHHbINA Kype».

1.2 Bce, 4to He onpegeneHo [loroBopoM O npegocTaBneHnn ycnyrm «PUKCMPOBAHHBIA  KypCy», perynupyetcs
3akoHogaTenbcTBOM Poccuiickon ®egepaumm n npasunamm baHka.

1.3. JoroBop o npepoctaBneHnn ycnyrm «PUKCMpOBaHHBIN KypC» CUMTaAETCsl 3aKMOYEeHHbIM C MOMEHTa NOATBEPXAEHMWS
BaHkom o npuHATUKM 3aseneHns oT KnueHTa Ha nogknioyeHne Ycnyrn n KomnnekcHoe 6aHkoBckoe obcnyxmBaHue.

1.4. Yenyra «PuKCUpoBaHHbIN Kypc» NPeaocTaBnaeTcsa TONbko usmyecknum nuuam — pesngeHtam Poccuiickon ®degepaumm,
pocturiwmnm 18-neTHero BosspaTta Npu HanM4uMm AenCcTBUTENBHOroO nacnopTa rpaxaaHnHa Poccuiickon ®epepauun.

15. Bce TepMuHbI, HanncaHHble ¢ 3arnaBHON BykBbl, OnpeaeneHne KOTOPbIX HKE He MPUBOAUTCS, YNOTPEeONATCA B TOM Xe

3Ha4YeHun, KoTopoe ObIno orosopeHo B [loroBope.

2. TEPMWHbI U ONPEQENEHUA

Ycnyra «®ukcupoBaHHbIA Kypc» (ganee — Ycnyra) — ycniyra, npegocraesnsemas KnueHtam B COOTBETCTBMU C HACTOSALLUMU
O6LWKMMM yCroBUSAMMU.

3asBneHue Ha nopgknio4veHne ycnyrm «®UKCMpPOBAHHbLIN KypCc» M KOMMNEKCHoe b6aHKoBCKoe obcnyxkusBaHue (panee —
3asBneHue) - NMCbMeHHOe NMBO HanpaBneHHoe nocpeacTBoM ycnyrm WHTepHeT 6aHk anekTpoHHoe 3asBneHve KnueHta Ha
noaknyeHme Ycnyru.

KoHBepTauusa — npoueaypa nepecyeta CyMMbl, HOMWHUPOBAHHOM B pybnsx, B CYMMY, HOMWUHWPOBAHHYK B MHOCTPaHHOW
BarTe, NN CyMMbl, HOMUHVMPOBAHHOW B UHOCTPaHHOW BanoTe, B CYMMY, HOMUHUPOBAHHYHO B py6risix, C NCMoNb3oBaHWEM Kypca
WHOCTPaHHOM BanioTbl K pybnto.

MoaTBepxaeHue Ha noaknoyeHue ycnyru « PUKCUpoBaHHbIA Kypc» U KOMNIieKcHoe 6aHKOBCKoe oGcnykuBaHue (ganee
— NMoaTtBepxaeHue) — pnevicteue baHka, yooctoeepsiowee dakt noaknoveHns Knventom ycnyru. MNpu nogkniodeHun Yenyrm B
Otgenennn baHka, noaTBepxaeHvem OyaeT aBNATbCA hakT NOANUCaHUs 3asiBNEeHWs YNOMHOMOYEHHbIM COTpyAHMKOM BaHka.
Mpu nogkntoveHnn Yenyrn B UHTepHeT GaHke, noaTBepxaeHneM GyaeTt ABnATbCA ycTaHoBNeHwe crtatyca « O6pabotaHo» BO
BKnagke «[lononHuTenbHble cornalleHmsa» K nogaHHomy 3asiBneHuio.

CyeTt — 6AHKOBCKUI CYET (TEKYLUMI CYET, TEeKYLLMI cYeT ANa onepauuin ¢ Ucnonb3oBaHneM GaHKOBCKMX KapT, 3a MCKITHOYEHUEM
©aHKOBCKMX KapT K KOTOPbIM YCTAHOBMEH KPEAWTHBIA NUMWUT, BKNagHow cyeT «[o BocTpeboBaHWs») OTKpbiBAeMbI BaHkom
KnueHTy ans ocyuwiectBneHuss 0aHKOBCKMX onepauuii, B MOPSAKE M Ha YCINOBUSIX, NPedycMOTpeHHbIX [doroBopom. Cuet
OTKpbIBAETCH B COOTBETCTBMM C [JOrOBOPOM O NMpefocTaBneHnnM OaHKOBCKOro NPOAYKTa, 3aKMOYEHHbIM B pamMKax HacTOSILLEro
[oroBopa Ha YCrnoBWsX, YCTAHOBMEHHbLIX COOTBETCTBYHOLWMM [lpunoxeHnem K HacTosiwemy [oroBopy, ¥ B COOTBETCTBUM
¢ 3asBneHnem-aHkeTon/3asiBneHem KnneHta/yYesegomneHmem o6 nHameBuayanbHbIX YCIOBUSIX KPEAUTOBAHUS.

3. OBLUME NMOJNOXEHUA

3.1 KnueHT nopgTtBepxgaeT, YTO Ha MOMEHT 3aknoyveHns [JoroBopa O npefocTaBneHnn Ycnyrum o3HakomneH ¢ Tapudamm
BaHka 1 0653yeTca onnatutb Ycnyry Ha ycrnoBusx, NpeaycMoTpeHHbIX [JoroBopoM, B pa3mepe, ycTaHoOBNEHHOM Tapudamu.
3.2. Ycnyra npegoctasnsaetcs KnveHTy BaHKoM B MOMEHT onnaTtbl KOMUCCUM, 3a OKa3blBaeMylo YCnyry, B COOTBETCTBUM C

Tapudamu baHka 1 BHe 3aBMCMOCTM OT TOro, ByaeT nn coBepLueHa CAerka No KOHBepTaLun B COrMacoBaHHbIN CTOPOHaMU CPOK
W He NOAMEXMNT OTMEHe.

3.3. BaHk BnpaBe B OQAHOCTOPOHHEM MOPSAKE OrpaHWYMBaTh NpegenbHbIi pa3vep pe3eperpyemor 6e3HannyHon BantoThl.
3.4. CtoumocTtb Ycnyr (komuccus baHka) yctaHaBnmBaeTtcst Tapudamum Banka. B cnyvae, ecnu pesepBupyemon BanoTom
ABMAETCA MHOCTPaHHAs BartoTa, KOMUCCUS PacCYnTLIBAETCA OT CyMMbl Pe3epBMpYEMON BanioThl U NepecynTbiBaeTcs B pybnsax
P® no kypcy, yctaHoBneHHomy B VIHTepHeT 6aHke.

4. COQOEPXAHMUE YCNYIrn

4.1, BaHk npegocTasnset KnueHTy Ycnyry no pesepeupoBaHuUio BanioTbl B GesHanMyHol hopMe B LiensiX ee KoHBepTauum
No Kypcy, COrnacoBaHHOMY CTOpOHamu B 3asiBrieHuu. [JeHexHble cpeacTBa KOHBEPTUPYIOTCA B COOTBETCTBUM C 3adaHHbIMM
napameTpamu KnveHTta ¢ BbIGpaHHOro UM cyeTa Ha yKasaHHbIV CYeT.

4.2. KnueHT Bnpase nogkntoumTe Ycnyry B mobom OtaeneHun baHka nytem nuyHoro noanucaxus 3asiBneHns nbo nytem
nogayv 3asBneHus nocpeacTBoM ycnyrm MIHTepHeT 6aHk.
4.3. YunTbiBas, 4TO pacyeTbl NPOM3BOAATCA B Ge3HaNMYHOM MOpsSAKe, B LENAX UCNOMHEHWS COENKW, B COOTBETCTBUM C M.

4.1 Hactoswmx O6BLWMX YCrOBWI NpefocTaBneHnst yenyrm «PuKCMpOBaHHBIN Kypc», KnMeHT He COCTOSWMA Ha pacyeTHo-
kaccoBoM obcnyxusaHum B baHke, obpalaeTtcs B OtgeneHne baHka ¢ uenbto oTkpbiTMS CyeTa B COOTBETCTBYIOLLEN BanioTe.
PacyeTbl no cpenke 3ape3epBupoBaHHOM Ge3HanuMyHOW BamnioTbl OCyLlecTBNsOTCA 4epe3d CueTa, OTKpbITble B pamkax
HacToswwero [lorosopa.

4.4, B cnyyae oTkasa KnueHta oT npuobpeTeHus 3apesepBuMpoBaHHON 6e3HanuMyHOW BanioTbl B NMOMHOM O6beme wnu
nobow ee YacTu, B TOM 41Chne, B Cry4ae HeAOCTaTO4YHOCTM OEHEXHbIX CPEACTB ANs NpoBeAeHus caenku Ha CyeTe, OTKPLITOM B
BaHke B cooTBeTcTBylOLlElN BanoTe, kKomuccus baHkom He Bo3BpallaeTcs, MOCKOMNbKy Ycnyra okasaHa baHkom B nonHom
obbeme.
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4.5, BaHk ocyLecTBnsieT 6e3HaNNYHY0 KOHBEPTALMIO AEHEXHBLIX CPEACTB B CPOK, YCTAHOBMNEHHbIA B 3asBneHuun, a KnueHt
06s3yeTcss npuobpectn Ge3HanuuHylo BamnTy B TOYHOM cooOTBeTCTBUM C [loaTeBepxaeHuem u ycrnosusimu [JoroBopa o
npepoctaeneHnn ycnyrn «dukcnpoBaHHbI Kypc». Cpok npefocTaBneHust ycnyru He Gonee 1 (ogHOro) roga ¢ MOMEHTa
NoaKmto4YeHus Ycnyru.
4.6. BesHanuyHasi KoHBepTaLUs BbIMOMHSETCS MO KypCy, YCTAHOBNEHHOMY:
MMpu npogaxe baHKoM BanoTbl, €CMU KypC, YCTaHOBMNEHHbIN KnneHToM, 6onblie nnu paBeH Kypcy NpoAaxu, yCTaHOBIIEHHOMY B
MHTepHeT GaHke;
Mpu nokynke baHKOM BantoThbl, €CMX KypC, YCTAHOBMEHHbIV KNMEHTOM, MEHbLUE UM PaBEH KypcCy MOKYMKW, YCTAHOBMEHHOMY B
MHTepHeT GaHke.
4.7. YacTtnyHoe npuobpeTeHne 3apesepBUpOBaHHON OGe3HannyHoW BanioTbl He [onyckaeTtcs. 3asBrneHve, nofaHHoe
Knuentom B gaty nonydeHus Ycnyr nocpeactBoM WHTepHeT 6aHka, He MOANeXuT UCMONHeHWo BaHkoMm, 3a MCKMYeHneMm
cnydyas, korga Ycnyra 6bina nonydeHa B pabounin aeHb He no3gHee 18:59 MOCKOBCKOrO BpeMEHM M CyMma COENKA He
npesbiwaet 10 000 (aecatb Thicay) gonnapos CLUA unun 10 000 (gecats Teicay) EBPO.
4.8. Cnucanve komuccum bBaHkom ocyuwlectBnsetca co CuyeTa, K KOTOpoMy mnogknw4vaetcs Ycnyra. Ycnyra He
NoaKntoYaeTcs B cnyyae oTcyTcTBUsA Ha CyeTe COBCTBEHHBIX EHEXHBIX CPEACTB, HEOOXOAMMbIX ANs OnnaTbl KOMUCCUN.
4.10. Ycnyra He oKa3blBaeTCsl B CNeayHLLmMX Cryqasax:
e KnneHTOM He ynnayeHa kOMUCCUs 3a YCnyry, B TOM 4ucCre B Cryvyae OTCYTCTBUS JOCTATOYHOro o6bema CobCTBEHHbIX
AEHEXHbIX cpeacTB Ha CyeTe ANst OCyLEeCTBMNEHNS KOHBEpPTaLMY;
e KnneHT nocpeactsom WHTepHeT GaHK B cneumanbHOM OKHe BbiOMpaeT CymMMy pesepBuMpyemMon BantoTbl 6e3 ydeTta
orpaHuyeHuns Takon cymmbl baHkowm;
e ycrnyra He oKkasbIBalOTCH NpeacTaBuTento/npeacrasutensm Knnenra;
e  KnueHT He npowen VaeHTudumkaumio n/unm AyteHTndukaumio.
4.11. OcHoBaHVeM Ans OTKIOYEHUS YCnyru ABnseTcs:
e  HeOOCTaTOYHOCTb AEHEXHbIX CPeAcTB Ha cveTe KnueHTa anga okasaHusa baHkom Ycnyru;
e  MCTEYEeHWe Cpoka AencTBUusA Ycnyru;
e COBepLleHMe pa3oBoM onepaumm no 6e3HanuyHoOW KOHBEpTaLMW BanioTbl (CoBeplueHMe pakTa oOcCyLLecTBMNeHUs
cAernku);
e 3akpbiTne cyeta KnmeHTta, No KOTOpoMy nMpegocTaBnsieTca Ycnyra, Unu 3akpbiTve cyeTa, Ha KOTOPbIA NMPOM3BOAMTCSA
3auyncrneHne BanThl.
Ycnyra oTknovaeTcs aBTtoMmaTu4ecku, 6e3 nonyvyeHns AononHUTENbBHOro pacnopsikeHns KnvenTta. B BbileykasaHHbIX criyyasx
BaHk HanpaBnseT KNUeHTY cMmc-coobLeHne/ e-mail-coobLleHne 06 oTknoYeHUN YCnyru.

5. NOAKNKYEHMUE YCNYITK B UHTEPHET-BAHKE

5.1. KnuenT BnpaBe nopknountb Ycnyry B MHTepHeT GaHke nytem OpMMPOBaHUSA COOTBETCTBYHOLLEro 3asBrneHus
nocpeAcTsBoM Bblbopa COOTBETCTBYWOLWIMX oOnNuui B WHTepdence WHTepHeT 6aHka nocne YCMnewHoro npOXOoXAEeHUs
AyTteHTudmnkauum n UgeHtudmkauum.

5.2. B cnyyae ycnewHoro npoxoxaeHus AyTeHTudmkauum u MoeHtudpmkaummn, KnveHT B cneumanbHOM OKHe BbiOMpaeT
CYET CNNCaHUS U CYET 3a4UCTIEHNS], KYPC KOHBEPTaLUW, CYMMY pe3epBupyemMol 6e3HanuyHon BantoThl U T.4.
5.3. KnueHT BblpaxaeT cornacue C yCrnoBuUSIMW NpeaocTaBreHus ycryrm «OPUKCUpOBaHHbIA Kypc» MyTEM MpOCTaBMEHUS

cneunanbHON OTMETKU (ramnouku) B cooTBeTcTBylowemM none B WHTepHeT 6aHke npu cdopmupoBaHun 3assneHusi, a Takke C
npumeHeHnem cpeacts AyteHtTudukauum n igeHtudunkaumn.

5.4. KnueHT B pexvme peanbHOrO BpeMeHW nocpefactBoM MWHTepHeT ©GaHka cMOXeT yBuaeTb MWHOpMauuio o
MopTBepXaeHnn Ha noaknoyeHne yenyrm « PUKCMpoBaHHbINA Kype».

6. WHbIE YCINOBUA

6.1. Niobble n3MeHeHus wvnu gononHeHus B O6wwme ycnosus npegocTaBneHns Ycnyrn «PUKCMPOBaHHBIN  KypeCy
C MOMEHTa BCTYMMEHNS NX B CUMY paBHO pacrnpoCTPaHSIOTCA Ha BCex Monb3ylowmxcs Yenyron KnneHTos, B TOM 4uciie Ha Tex,
KTO Hayan nonb3oBaTbCsl YCNyron paHee AaTthl BCTYMEHUS COOTBETCTBYIOLLENO MBMEHEHNS B CUTTY.

6.2. bank Bnpaee oTkasaTb KnueHTy B 3aknioveHun [loroBopa n OTkpbiTMM CyeTa MNO MpuUYMHaM HenpeacTaBneHus
OOKYMEHTOB, NOATBEPXAALLMX CBeAeHUs, Heobxoaumble anga naeHtudukaumn KnneHta, ycTaHOBMNEHHbIE 3aKOHOAATENbCTBOM
Poccuiickonn Pepepaumm unv npefocTaBneHns HeOOCTOBEPHOW MHpopMauun, a Takke B WHbIX CryyasiX, YCTAHOBMEHHbIX
OencTByOWMM  3akoHodaTenbcTBoM Poccuiickon ®depepaumn u BHYTPEHHUMM [OKymeHTamu badka. Henpegcrasnenue
KnneHtom Tpebyembix OOKYMEHTOB, MpeAoCcTaBleHne HeOOCTOBEPHOW MHMOPMauuM n oTkas B 3aknioyeHun [JoroBopa no
yKasaHHbIM B HacTosLeM nyHkTe OOWwux ycrnoBuii mpuyvMHam pacleHvBatoTcs baHkom Kak oTkas OT npuobpeTeHus Ycnyru,
nocneacTBusi KOTOPOro onucaHbl B M.4.4 HacTosWwmx OBLMX YyCroBWAA.
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MpunoxeHune Ne 17

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

MpaBuna anekTtpoHHoro B3anmogenctensa B NAO «HopBuk BaHk»
(manee — «lpaBuna 3aNeKTPOHHOro B3anmMoaenucTBUSA»)

1.1 Hactoswwe lNpaBuna anekTtpoHHoro B3aumopencTteusa (aanee — [Npasuna), 3assneHve/3asBneHne-aHkeTa/AHkeTa B
COBOKYMHOCTU npu3HatoTca CornaweHnem o6 mcnonb3oBaHWe MNPOCTOM 3MNEKTPOHHOW MOAMUCU U SABMSKOTCS HEOTbemIlieMoWn
YyacTbto [loroBopa 0 KoMniekcHoM 6aHKOBCKOM 06cnyXmBaHUM hU3NYECKMX NNLL.

1.2. Bce, yto He onpepeneHo CornaweHnem 06 WUCNONb30BaHMM MPOCTON JNEKTPOHHOW MOAMWCK, perynupyeTcs
3akoHopaTenbcTBoM Poccuiickon Peaepaumm n 6aHKOBCKUMU NpaBuniamu.

CornaweHne 06 uCMoOnNb30BaHUM MPOCTOW JNEKTPOHHOW MOAMUCKU CYMTAETCHA 3aKMYEHHbIM C MOMEHTa MPUHATUSA
BaHkom ot KnueHta BnepBble 3asBneHus/3asBneHus — aHkeTbl/ AHKETbl, ABMSKOLIMECS NPUCOEAMHEHMEM K HacTodAlemy
Horosopy.

1.3. lMpu B3ammopencTeum baHka n KnueHTa ncnonb3dyeTca npoctas 3fekTpoHHas MNOANUCH, KOTopas SBMASETCS aHanorom
cobcTBEHHOPYYHOM noanucuy KnvexTa.

2. TEPMWHbI U ONPEQOENEHUA

Koo noatBepxpeHusa — npegoctaensiemblr bankom KnnenTy, nocpegctBom CMC — cooluweHnss Ha Homep MOBUIBLHOrO
TenedoHa KnueHTa, yHWKanbHbI KOHMOEHUMANbHBIA WeCTU3HaYHbIA LUMdPOBOM KOA, KOTOPbIA MpeacTtaBnsetr cobon Krou
3NEKTPOHHON MOAMWUCK B 3HAYEHUU, NMpuaaBaeMom AaHHOMY TepMuHy n. 5 cT. 2 ®3 «O6 anekTpoHHon nognucu» Ne 63-®3 ot
06.04.2011. Kop noaTtBepxaeHUs wucnonb3yeTcsa ANs MOAMUCAHWUS 3MEKTPOHHbLIX [OOKYMEHTOB B Xo4e AUCTaHUMOHHOMO
B3ammogencteusa ¢ KnmneHTom. Bpemsi OENCTBUTENbHOCTM KoOa SBNSAETCA OrpaHuyeHHbIM, W onpegendetca BbaHkom
camocTtoaTensHo. NpumeHeHne Koga nogTeepkaeHnsi Ha onepaumio SBNsSeTca OA4HOKPaTHbIM.

KomnpomeTtauums — ytparta, nogo3peHue B yTpaTe Unm BO3HUKHOBEHME NOAO3PEHUSA O AOCTyne TpeTbux nuy k JloruHy, Maponto,
Homepy mobuneHoro tenedoHa, Kogy noarsepxaeHus.

YaaneHHble KaHanbl o6cnyXuBaHus — kaHanbl/ycTponcTea baHka, yepe3 koTopble KnneHTy MoryT npefoctaBnsiTeCA YCNyru,
npenycMoTpeHHble [JoroBopoM.

OnNeKTPOHHbIA AOKYMEHT — [OKYMEHT, C(OPMMPOBAHHbLIA C WCMONb30OBAHWEM aBTOMATM3NPOBaHHbLIX cucTem baHka K
coepxallui B 9NEKTPOHHOW hopMe, B TOM YWCNE, HO HE UCKIMUUTENBHO: ycroBust 3asBrnenuns/3asBneHns —aHKeTbl/AHKeTbI
ChOpMUPOBaAHHLIX B pe3ynbTaTe 3anofiHeHust KnmeHToOM AaHHbIX W/unn ycrioBuUsi AOroBOpa, 3aKMmyaeMoro ¢ UCNosib30BaHEM
YaaneHHbIx kaHanoB obcnyxuBaHusa B pamkax [oroBopa, W/vunm - yCnoBUS MHbIX COENOK, COBEPLUAEMbIX C MCMOSNb30BaHUEM
YpaaneHHbIx KaHanoB obcnyxuBaHus B pamkax [oroBopa. baHk camocTosiTenbHO onpegenser nepedeHb ONEKTPOHHbIX
[OKYMEHTOB, KOTOpble MOTYT ObITb NognucaHbl KnMeHToM NpOCTON 3N1eKTPOHHOW NOAMNUCHH.

3. OBLWME NONOXEHUA

3.1. C momeHTa npucoeguHeHns KnneHta k HactosAwemy [JOroBopy W Mpu HanmyinmM TEXHUYECKOW BO3MOXHOCTU MpocTas
ANEeKTPOHHas MOANUCb MOXET ObiTb MCMONb3oBaHa KnMeHTOM Ang noanvMcaHus 3NEeKTPOHHbIX AOKYMEHTOB, B TOM 4ucne Ansi
noanucaHus B anNekTpoHHoW dopme 3aasneHuns/3ansneHnsa-aHkeTbl/AHKeTbI, BKNoYas ViHansuayanbHble yCNnoBus KpeautoBaHms
C uenbio nomny4vyeHns nboro 6aHKOBCKOro NpoaykTa B pamkax [oroBopa. NHdopMaums 0 nognvcaHuu NpoCTOW 9NEKTPOHHON
noanuceto KnveHTa BknoyaeTcs B QNEKTPOHHbIA OKYMEHT.

3.2. WHdpopmaumsa B 3nekTpoHHOW dopMe, noanucaHHasi NpoCTOM 3MEKTPOHHOW MOAMUCBLID MPU3HAETCA 3MEKTPOHHBLIM
[OKYMEHTOM, paBHO3HaYHbIM [OKYMEHTYy Ha OyMaxHOM HocuTene, nognvcaHHOMY COGCTBEHHOPYYHOM noanuckto KnvedTa,
nopoxaaeT aHanornyHble JOKYMEHTY Ha GyMaxkHOM HocuTene npasa u o6s3aHHOCTM KnneHTa nepen BaHKOM 1 MOXET CnyXuTb
[oKa3aTenbCTBOM B cyae.

3.3. OpHoWM aneKTPOHHOW NOANUCHI0 MOTYT BbITh MOANNCAHBI HECKOMNBKO CBA3AHHbIX MeXAy COB0N SnMeKTPOHHbIX JOKYMEHTOB
(makeT ONEKTPOHHbLIX OOKYMEHTOB). [py MOANMCaHUM 3NEKTPOHHOW MOAMMCLI0 MakeTa ONEKTPOHHbLIX OOKYMEHTOB KaXAbl U3
OnNEeKTPOHHbIX AOKYMEHTOB, BXOASALMX B 9TOT NakeT, CYMTAETCS NOANMUCAHHLbIM 3MEKTPOHHOW MOAMWCHLI0 TOro BuAa, KOTOpPOW
noanMcaH nakeT ANEeKTPOHHbIX JOKYMEHTOB.

3.4. MpocTas anekTpoHHas NOAMUCH COOEPXUT cBedeHuss o KnueHTe u gaTe noanucaHus SMeKTPOHHOrO OOKYMEHTa u
ypocTtoBepsieT hakT hopMupoBaHnst U noanucaHusa KnveHTom JOKYMeHTa B SMEeKTPOHHOM BuAe MOCPELCTBOM MCMOMb30BaHUSA
KnveHToMm kniova NpocTon anekTpoHHoW nognucu. Knkod npocTon 3nekTpPOHHOW nognuvcu Hanpasnsetcsa baHkoMm Ha Homep
TenedoHa KnveHTta npu cobnogeHnn ero KoHPUAEHUManLHOCTM Nocne npoBeAeHus ayteHTudukaumm KnveHrta, B Tom 4ucne
nocpeacTBOM YCTaHOBMNEHUSI hakTa KOPpPeKTHOro Beoga KnMeHTOM ayTeHTUMUKAUMOHHBIX AaHHbIX Yepe3 yaaneHHble KaHanbl
obcnyxnBaHus.

3.5. ONEKTPOHHbIA [AOKYMEHT cuyutaeTcs nognucaHHbiM KnuneHtom, B TOM uncne B WHTepHeT BaHke, mocne Haxatus
Knnentom kHomku «lMognucate» nubo «lMpumeHnTb», a Kog noarBepxaeHus oTnpaBrieHHbIn BaHkom Ha Homep TenedoHa
KnueHTa coBnagaeT ¢ BBeAEHHbIM, NMPUW YCIOBUM, YTO BPEMS €ro AeNCTBMSA HE UCTEKIO.

3.6. MpoBepka NPOCTOW 3NEKTPOHHOM MOAMNUCK OCyLLecTBnseTcs baHKoM ¢ MCNONb30BaHWEM €ro NPOrpaMMHO-TEXHUYECKUX
W MHbIX CPeaCTB NyTeM yCTaHOBMNeHUsl akTa BBoAa KnveHTOM nocpeAcTBOM yAaneHHOro kaHamna obCcnyXuBaHUs KOPPEKTHOIO
Krnoda NpoCcTOn 3MNeKTPOHHOW noanucu. B cnyyae oTpuuaTenbHOro pesynbTata NPoOBEPKU NPOCTOW 3MEKTPOHHON noanucu, baHk
oTkasbiBaeT KnmeHTy B Nnpueme DNeKTPOHHOrO JOKYMEHTA.

3.7. KnueHT npuHMMaeT Ha cebsi ucnorHeHve BCeX 00653aTenbCTB, BbITEKAKOWMX W3 ONEKTPOHHbLIX [AOKYMEHTOB,
MOANMCaHHbLIX B COOTBETCTBMU C HacTosLwmMM MNpaBunamu.
3.8. KnvneHTt o0653aH o6ecneunTb KOHMAEHUMANbLHOCTL U ©e30MacHOCTb JMEKTPOHHOrO B3aUMOOENCTBUS, BKOYasi

obecneyeHne koHpmaeHUmanbHocTu JlorvHa, Maponewn, Koga noareepxaeHus, 3anpeT Ha npegocTaBnenne goctyna kK JlinyHomy
KabuHeTy Ans TpeTbux nuu, obecneveHne KoHTpons Hag SIM-kapToit ¢ Homepom mMoGunbHoro TenedoHa, 3anpeTt Ha nepegavy
TPETHUM NMLIAM YKa3aHHON BbilLe MH(OPMAaLUK U YCTPOMCTB.
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4. MPABA N OBA3AHHOCTU CTOPOH

4.1. KnueHT ob6s3yeTcs:

- cobntogaTtb KOHMAEHUMANBHOCTb CBEAEHUIA, UHOPMaLUUM U AaHHBIX, TPU3HABAEMbIX EF0 MPOCTOM 3NEKTPOHHOM NOAMMUCHIO;

- He pasrnawartb Komy-nmbo cBedeHusi, HPOPMaUM U AaHHble, NPU3HaBaeMble NPOCTOW 3MEKTPOHHOW MOAMUCHI0, AaHHble
NPOCTOW 3MEKTPOHHON NOAMNUCH;

- HesamennuTenbHO yBeAoMNATb BaHk o koMnpomeTaumu ero nNpocTOn 3MEKTPOHHOW MOANUCU MOCPEeACTBOM YBEAOMIEHUS B
nNMcbMeHHOM hopme, BpyHeHHOW BaHky;

- HesameanuTenbHO yBeaoMnATb baHk B cnydyae, ecnv TpeTbemy NuLy cTana u3BecTHa/MOXeT cTaTb M3BECTHa MHdopMauus,

nepeuyucneHHas B n.3.8. HactoAwmx [MpaBun, unu TpeTbe NULO NOMy4YUrno/MOXeT MNOony4uTb KOHTponb Hag SlIM-kapton c

Homepom mobunbHoro TenedoHa, nytem nogayv 3assreHunst Yepes JInYHbIn KabuHeT.

- HEMeAneHHO NpeKkpaTUTb UCMONb30BaHWE MPOCTON ANEKTPOHHOW NOAMUCU B Criy4ae ee KoMrnpomeTauuu.

4.2. BaHk o6asyeTcs:

- MPUHMMATbL K UCMOMHEHMNIO 3NEKTPOHHbIE AOKYMEHTbI, MOAMNUCaHHbIE NPOCTON 3NEKTPOHHOW noanuckbio Knuenta, npu ycrnosuu
Hagnexawero oopMNEHNs N coaepXaHns 3NEKTPOHHOIO AOKYMEHTA, NPaBMITbHOCTM NPOCTON 3MEKTPOHHOW NoAMnucY;

- rnocrie mnonyyYeHWss YyBeAOMSEHUS O BO3MOXHOW KOMMpoMeTauuu KoHdwuaeHunanbHon uHgopmauun KnveHta bBaHk
npuocTaHaBnMBaeT SMeKTPOoHHOe B3aumogencTsme ¢ KnueHToMm, aHHynupyeT Aencteue HanpasneHHoro KnuveHnty Kopa
NoATBEPXAEHUS. ONeKTpoHHOe B3aumogencTBne Mexay baHkom w  KnneHtom BoccTaHaBnuBaeTcs B crnyyae
BOCCTaHOBMeHns KoHTpons KnueHTa Hag SIM-kapTton ¢ Homepom mobunbHoro TenedgoHa.

4.3. KnueHT HeceT BCe PWCKM HACTynneHus HebnaronpusaTHbIX NOCNEACTBUM, BbI3BaHHbLIX HecobniogeHnem KnveHtom
o6sA3aHHOCTEN, NpPegyCMOTPEHHbIX HacToswmMu [lpaBunamu, BKMAOYas PUCKKW, CBSA3aHHbIE C  HefoOPOCOBECTHLIMU
AENCTBMAMU TPETbUX NUL, MNOMYYMBLUMX OOCTYN K KOHUAEHUManbHOW MHOPMaUMU U NOMYYMBLUMX KOHTPONb Hag SIM-
kapTol ¢ Homepom MobunbHoro TenedoHa.

5. OTBETCTBEHHOCTb

5.1. baHk 1 KnMeHT HecyT OTBETCTBEHHOCTb 3a HEWCMNOMHEHME WMM HeHaanexallee MWCMOoMHeHWe CBOWX 00A3aTenbCcTB Mo
HacToAwmM [NpaBunam B COOTBETCTBMM C YCMOBUMAMW HacToAwmm [MpaBun v OercTBYOLWMM 3akoHodaTensctBom Poccuickon
depepauun.

5.2. BaHKk He HeceT OTBETCTBEHHOCTU 3a YObITkM KnueHTa, Bbi3BaHHble HapyleHneM KnveHToMm 06a3atenbCcTB no cobnoaeHuto
KOH(pmaeHUManbHOCTH, YCTaHOBMNEHHbIX HacTosawmMuy Mpasunamu.

5.3. BaHk He HeceT OTBETCTBEHHOCTW B CBSA3M C MOObIMM CropamMu U pasHornacusiMu, BO3HMKaWOLWMMKU mexay KnueHtom u
OnepaTopamu, NpegoCcTaBnAWUMY TeNeMaTUYeckue yCrnyru CBaA3v 1 ycnyrm NoABMXHOW paamoTenedoHHON CBA3M.

5.4. BaHKk He HeceT OTBETCTBEHHOCTM 3a yObiTku KnueHTa, Bbi3BaHHblE HanMynem B YCTPOWCTBE, 4yepe3 koTopoe KruveHT
ocyllecTBnsieT 4ocTyn B JIMYHbIN KabuHET, BpeJoHOCHOro NporpamMmmHoro obecneveHus.

5.5. BaHk He HeceT OTBETCTBEHHOCTb B crny4vae ykasaHusa KnueHTom Homepa mobunbHoro TenedoHa, agpeca 9neKTPOHHOW
noyThl, BNagensLem KOTopbix KnueHT He SBNseTcs, a Takke B criydae AocTyna TpeTbux nuy K Homepy MobunbHOro tenedoHa
n/MNn aNEeKTPOHHOM MOYTbI, YKadaHHbIM KnueHtom. KnneHT HeceT puUCKM, CBA3aHHbIE C TeM, YTO UH(OPMaUus, norydyeHHasa ot
BaHka B cooTBeTCTBUM C HacToswmMMM MpaBunamy MoxeT ObITb AOCTYNHa TPETbMM fMuamM B cregcTeue oTcyTcTeus y KnveHTta B
MOBMNbHOM TenedoHe, KOMMbIOTEPE COOTBETCTBYIOLLErO aHTUBUPYCHOTO MpPOrpaMMHOro obecneyeHuns, a Takke No WHbIM
npu4rHam;

5.6. KnueHT HeceT Bce puCKM HacTynneHuss HebnaronpusiTHbIX NOCNEACTBUM, BbI3BaHHbIX HecobniogeHnem KnveHtom
0653aHHOCTEN, NPeayCMOTPEHHbIX HacToswmMMu MpaBunamm, BKMOYas PUCKW, CBA3aHHbIE C HeJobpOCOBECTHLIMU AENCTBUSMM
TPETbUX MWL, NOMAYYMBLUMX AOCTYN K KOHMAEHUMANBHOW MHAOPMAaLMN U MONYyYMBLUMX KOHTPONb Hag SIM-kapton ¢ Homepom
MOGunbHOro TenedoHa.

5.7. OTBETCTBEHHOCTb 3a KOH(PMAEHUMANBHOCTb MPOCTON 3SMNEKTPOHHOW NMOAMNMCKU BO3NaraeTcsl UCKMoYuTenbHO Ha KnveHTta, B
TOM Yucrie cneaymollee:

- B Cry4yae KOMMpoMeTauuu NpoCTOW 3MEeKTPOHHOW nognvcu, KnneHt obs3aH HesameanuTenbHO MUCbMEHHO yBEeOOMWTb
BaHk 0 BO3HMKHOBEHMWU YKa3aHHOW CUTyaLuu;

- B cnyvyae ecnu KnueHt He yBepgomun BaHk O KOMnpomMeTauuu MNpoCTOM SMEKTPOHHOW MOAMUCU, BCE 3MEKTPOHHbIE
[OKYMEHTbI, NOAaHHbIE U NoANUcaHHble OT UMeHM KnueHTa nocpeacTBOM KOMNPOMETMPOBAHHOM NPOCTOW 3MIEKTPOHHOW MOANNUCH,
cuuTaloTcs nogaHHbiMM KnueHToM, a coBeplueHHble BaHKoM Ha OCHOBaHWM TakMX 3MEKTPOHHbIX [AOKYMEHTOB onepauuu,
OeVCTBMSA 1 AOTOBOPbI CYATAKOTCA COBEPLUEHHBLIMW (3aKMIOYEHHBIMW) OT UMEHU 1 NO nopy4deHnto KnueHTa.
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MpunoxeHue Ne 18

k [loroBopy 0 KOMNJIeKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

O6uwue ycnosus yCTaHOBNIEHUA KpeAUTHOro nuMmuTa (AnAa nposBeaeHUs (PU3nNyYecKkum
NIMLOM onepauuvm ¢ UCNOJNIb30BaHUEM MeXAYHapOAHbIX OAHKOBCKMUX KapT)
B NNAO «HopBuk BaHk» B pamMKax npeaocTaBrneHus Kpeauta
«KapTta ¢ kpeaAuUTHbIM nuMUTOM «MakcumMym»
(nanee — «OOLWMe ycnoBuA yCTaHOBIEHUS KPeAUTHOrO NMMUTaA B paMKax
npepocTtaBneHus kpeguta «Kaprta ¢ kpeguTHbIM NUMUTOM «Makcumym»)

Hactoswpe OO6wme ycrnoBus yCTaHOBNEHUSA KPEeAWTHOro nNuMUTa B pamkax npegoctaeBneHus kpeauta «Kapta € KpeauTHbIM
numuToMm «Makcumym» n Tapudebl, [Nporpamma kpegutoBaHus, AHkeTa/3asBneHne O npefocTaBneHne KpeauTHOro NpoaykTa,
MHavBmayanbHble YCMOBUS KPeauTOBaHMs npusHatotcs [loroBopom 06 YCTAaHOBMEHWM KPeaWTHOro nuMuTa B pamkax
npepoctaBneHnss kpeamta «Kapta c kpeauTHbiM numutom «Makcumym» (ganee no TekcTy — [oroBop o6 ycTaHOBREHWM
KPeaMTHOro NUMUTA) U ABASATCA HeOoTbeMIEMON 4acTbio [loroBopa, OnpedensioT MopsAok W ycrioBus MpeaoCcTaBneHns
KpeamToB M UX NCMOMb30BaHUS B paMKax ycTaHOBreHHoro KpeautHoro numuTa.

TEPMWHbI U ONPEQENEHNA

[JaTta nnartexa — KaneHAapHbI AeHb, YCTAHOBMEHHbIN ON1A eXeMeca4yHoro noraweHuns 3aemwmkom O6a3aTenbHOro nnarexa.
[aTtor nnatexa npusHaeTca AaTa KaxOoro Mecsiua, npefwecTtBylollas garte 3aknioveHuss [oroBopa 06 ycTaHOBNEHWMM
KpegouTHoro nuMmuTa (3a UCKYeHnem 3aknodeHuss gorosopa 28,29,30,31,01 uncna mecsiva. MNpu 3akniodeHun OorosBopa o6
YCTaHOBMNEHUN KPeOWTHOrO NMWTa B yKasaHHble AaTbl, [aton nnaTtexa OyaeTt aABnATbcA 27 4ucno kaxgoro mecsaua). [ata
nnartexa ykasbiBaeTcs B IHOMBMAYanNbHbIX YCNOBUAX KPEAUTOBAHMS.

[arta pacueTa nnarexa — kaneHaapHbl AeHb, B KOTOpbIN baHk popmupyeT pacyet Obs3aTenbHOro n PekomeHaoBaHHOro (npu
HeobxoammocTn) nnatexa. [lata pacyeTa nnatexa B KaXOOM KaneHOapHOM Mecsiue onpenensetcsi Kak YyCTaHOBIEHHasi
[oroBopom 06 ycTaHOBNEHMU KpeaMTHOro numuta [lata nnarexa Kaxaoro KaneHgapHoro mecsua MuHyc 7 (cemb) pabounx aHen.
[Jata yBegoMneHus — KaneHAapHbll OeHb, B KOTOpbi BaHk HanpasndeT wuHMOpMauMilo O HanmMyMnm u  pasmepax
PekomeHpgosaHHoro u/nnu ObssatensHoro nnatexa n/wnu Nnartexa no rpaduky.

3aemwmk/KnueHT — pmanyeckoe nuuo, saknoumnsliee ¢ baHkom [JoroBop 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTA.

3asBneHne o pocpoyvyHom noraweHun Kpeauta — 3asBneHue 3aemwmka, odOpMIIEHHOE B MWCbMEHHOM BuAe Wnu
nocpeacTsom obpalleHust 3aemwmka B KoHTakT — LeHTp baHka u cogepxallee pacnopsbkeHne 3aemuimnka Ha cnvcaHne baHkom
OeHexHbIx cpefctB co Cyeta B LEensax AOCPOYHOrO norawleHus 3afofbkeHHocTu no [oroBopy o6 yCcTaHOBNEHUW KPeoUTHOro
numuTa.

3asiBneHune Ha exeMecsiyHoe AocpoyHoe noraweHue Kpeaurta — 3asBneHne 3aemMuimka, oopMieHHoe B MMCbMEHHOM BUAE
unu nocpeactsom obpaileHns 3aemuwmka B KoHTakT-ueHTp BaHka u copepxkalwee pacrnopsbkeHne 3aemuiyka Ha crnvcaHue
BaHkom peHexHbIx cpeactB co CuyeTa Ha perynsipHOM OCHOBe, B Kaxayt [aTy nnartexa, npy yCrioBMM Hanmuumsi OEHEXHbIX
cpencTB Ha CyeTe B Lenax perynspHbiX AOCPOYHbIX MOralleHnin 3adormkeHHoCTH (aanee — MNnatex no rpaduky). PerynapHeie
[0CPOYHbIE MOralleHns No ykazaHHOMY 3asiBNEHUO Npou3BoaaTcs baHkoM A0 oTMeHbl 3asBneHus 3aemumkom. MNpy Hanuynm
OelcTBytoLlero 3asBrneHus pasmep Nnartexa no rpacduky gosoamtcs baHkom o 3aemuumka cnocobamu, ycTaHoBNEHHbIMKU nn.17
n.1.2 lHansugyanbHbIX YCAOBUA KpeauTOBaHWUS.

KpeouTHbIN NUMUT — MakcMManbHbI pasMep eanHoBpeMeHHol 3agormkeHHocTn KnneHTa nepen BaHkom B pamkax [orosopa
06 ycTaHoBNeHUM KpeguTHoro numuta. KpeauTHbii nMMUT ykasbiBaeTcs B MHOuBMAYanbHbIX YCNOBUSX KPEAUTOBAHWS.
KpeautHbin numMut MoxeT BbiTb M3MEHEH cornacHo Hactoswmx Obwux ycnosui. [ina 3aemMuiuka Ha gaTy 3aknoyeHms Joroesopa
06 yCTaHOBMEHWM KpegouTHOro numuta MoxeT ObiTb paccuutaH OpoOpeHHbIn  KpeauTHbI  NUMWT  (Ucxoas w3
nnarexecnocobHocTn 3aemMLyyka), KOTOpbIN ykasbiBaeTca B IHAMBUAYanbHbIX YCIIOBUSIX.

OdopmneHune o6ecnevyeHus no JJoroBopy 06 ycTaHOBNEHUM KPeAUTHOrO NIMMUTA — OCYLLECTBIEHNE PETUCTPALIUN UMNOTEKMH,
Kak 06peMeHeHNs1 Ha 0OBbEKT HEOBMXUMOCTM B Nomnb3y baHka, a Takke ncnonHeHns 3aemLLiMKOM 00S3aHHOCTU MO CTPaxoBaHUIO
npeameTa UnoTekn, yctaHosneHHom nn.12 n.1.2 NHansmayanbHbIX YCROBUIN KpeauToBaHus.

O6si3aTenbHbIN NNaTexX — MUHMMAIbHbBIA pa3mep AEHEXHbIX CpeacTB, KOTopbii 3aemiumnk 0693aH o6ecneunTs Ha Cuete B [laty
nnatexa. Kaxgbim ObasaTenbHbIi nnaTex, pasmMep KOTOPOro exemecsayHo gosoautcs baHkom go 3aemuuka crnocobamu,
ycTaHoBneHHbeiMu nn. 17 n.1.2 VIHamBmAayanbHbIX YCNOBUI KPeAMTOBAHUSA, paccYMTbiBAETCS Kak onpeaeneHHbii [JoroBopom 06
YCTaAHOBMNEHNMN KPEOAUTHOrO NUMUTA MPOLEHT OT CyMMbl 3ad0fmkKeHHOCTM Ha [laty pacuyeta nnatexa. ObasaTenbHbIi nnaTex
BKIMOYaeT B cebsa yacTb OCHOBHOrO [oSra, MPOLEHTOB 3a NONb30BaHWE KpeauTamu, a Takke WHble nnatexu (nmnatel 1 ap.),
npenycMoTpeHHble [oroBopom 06 YyCTaHOBMEHWM KpeauTHoro numuta, Tapudamu badka, [oroBopom, KoTopble
pacnpegensioTcs B nopsake o4epegHoCcT U 4OCTaTOMHOCTMY.

PekoMeHOOBaHHbLIA NMaTeX — pasMep AEHEeXHbIX CPeacTB, PeKOMeHOOBaHHbl BbaHkom kK BHeceHuto 3aeMLMKOM Mpu ero
posegeHun BaHkom. PekoMeHOoBaHHbIN NnaTex BkNoYaeT B cebs NpoLeHThl, HauyucneHHble Ha [laTy nnaTtexa, a Takke UHble
nnatexv (nnaTtel U Ap.), KOTOpble He ObiMM OnMnayeHbl B NMOMHOM OObeme B CBA3W C M3MEHEHVEM (yBennyeHueMm) TeKyLUen
3a00JPKEHHOCTM 3aeMuumka, OOYyCNoOBMEHHOW MoBedeHMeM 3aeMuiuka u/vnv B CBA3W C NOAKMOYEHMEM [ UCMONb30OBaHNEM
3aemwmkom ycnyr baHka. PekomeHOOBaHHbIN NnaTex He BKMYaeT B cebA CymMy NMpOCPOYEHHOW 3adormkeHHocTu. Pasmep
PekomeHpoBaHHOro nnartexa pgosoantcst baHkom go 3aemuwuka cnocobamu, yctaHoBneHHbIMKM nn. 17 n.1.2 NHauBMayanbHbIX
YCINOBUIA KpeauToBaHUsi, Mpu 3ToM B yBegoMreHun baHkom ykasbiBaeTcs pasmep PekomeHOOBaHHOMO nnaTtexa, paccyvMTaHHbIN
Ha [aTy yBegomneHuns 6e3 yuyeTa ganbHenLero noseeHust 3aemiimka.

1. ycnoBuda KPEQUTOBAHUA
[Jorosop 06 ycCTaHOBNEHWN KPEeOWTHOro NMUMMTa CYMTAeTCs 3aKMOYEHHLIM MEXOY CTOPOHAaMW C MOMEHTAa MoMyveHus
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BaHkoM nognucaHHbix 3aemMiumkom NHAMBUAYyanbHbIX YCNoBuiA KpeamToBaHus. JoroBop o6 yctaHoBneHun KpeguTtHoro numura
OeNCTByeT A0 MOSIHOrO WMCMOMHEHWs BCcex npedyCcMOTpeHHbIX 06si3aTenbcTB 3aeMiumka. 3aeMLyKy BblaeTcs kapTa co CPOKOM
gencteua - go 5 (Mate) net (MakcMMarnbHbIA CPOK AEUCTBUS KapThl). KapTa gencTButenbHa A0 nocrnefHero AHS Mecsua roaa,
yKasaHHOro Ha Hel (BkntoumTenbHo). Mo okoHYaHuM cpoka AencTBusl kapTel 3aeMwmk obpallaeTtcs B baHk ¢ 3asBneHnem Ha
nepeBbINyCK KapThbl.

B cnyyae 3aknioyeHna mexay baHkom n 3aemimkom [Jorosopa 06 ycTaHOBNEHNM KpeanTHOro numnta bank:

- yctaHaenmeaeT 3aemwuky Kk CyeTty KapTel KpeanTHbin numut B pasmepe, yka3aHHOM B VHAMBMAYyanbHbIX YCHOBUSAX
KpeamToBaHusA / 3asBIEHMN Ha W3MEHEHUW YCINOBWN KpeauTOBaHWSA (MPU YMEHbLUEHUW KPEeAUTHOro numuta [O0 AdaTbl ero
ycTaHoBneHus). YctaHosneHve KpeamTHoro numuta nponssoanTtcs baHkom He nosgHee nATu pabounx AHen nocne nonyyeHus
BaHkom noaTBepxaeHua odopmneHHoro obecneveHus no [JoroBopy o6 yCTAHOBMEHWM KPEAWUTHOrO NMMUTa M BbINOSHEHWSA
yCnoBui, ykasaHHblX B MIHOMBUAYyanbHbIX yCnoBusx kpeantosaHus. baHk Bnpase yctaHoBUTb KpeauTHbIM NUMUT Unu ero YacTb
[0 MoMeHTa nonyyeHus baHkom noaTeBepxaeHus odopmrieHHoro obecneveHus no [Jorosopy 06 yCTaHOBNEHUW KPeaUTHOro
numunta ysegommus 06 aTom 3aemiumka cnocobom, yctaHoBNeHHbIM [1oroBopom.

Pasmep KpegutHoro numuta onpegensietcad baHkom Ha ocHoBaHwun umetowencs y banka nHgpopmaumm o 3aemuumke, B
TOM 4uCne CBeAdeHWN, yKasaHHbIX B AHkeTe/3asBneHuv O MpegocTaBneHnuM KpeauTHoro npogykta. loa yctaHoBneHvem
KPeaMTHOro NMMuTa MOHMMATCA TeXHWYeckne AencTeus, obssaTenbHble ANA coBeplleHns baHkom, B pesynbTate KOTOPbIX
COrMacoBaHHbIi CTOpOHamMu B MHAVMBUAYarbHbIX YCMOBUSAX KPEAUTOBAHUSA KPEAUTHbIA NMMWUT CTAHOBUTCA AOCTYMHbIM AN
ncnonb3oBaHua 3aeMLmkoM. [1o AaTbl yCTaHOBNEHUSA KPeOUTHBIN NMMMUT paBeH Hyro, a C AaTbl YCTAHOBMNEHUS paBeH pasmepy,
ykazaHHOMy B WHAMBMAYyanbHbIX YCNOBUSX KpeauTtoBaHus nubo B akuenToBaHHOM BaHKoOM 3asiBreHun Ha u3MeHeHue yCrioBun
KpeautoBaHusa (Npy yMEHbLUEHUW KPeAUTHOro numMmuTa A0 Aathl ero ycraHosrneHus). O6 yctaHosneHnn KpegutHoro numuTa baHk
yBegomMmnseT KnmeHTta nocpeacTBOM cMc-MHdopmmnpoBaHus/E-mail-mHdopMmmpoBaHus n/mnm NUCbMEHHOTo yBe4OMIEHNS.

B cnyvae, ecnu yctaHoBReHHbI B MHAMBMAyanbHbIX ycnosusix pasmep KpeauTHoro numuta Obln M3MeHeH, TO
WHopMauus o pasmepe onpegeneHHoro KpeguTtHoro numuTta poBoautcs o 3aemwmka nocpeactBom CMC/E-mail —
NHOPMMPOBAHMSA M/UAN MHOTO, B TOM YMCIE MUCbMEHHOTO YBEAOMITEHUS.

- npepocTtaBnsieT 3aeMwuky Kpeautbl B pamkax yctaHoBrneHHoro KpeauTHoro numuTa B LENsxX COBEpLUEHUS
3aeMLMKOM pacxofHbiX onepauui yvepe3 WMHTepHeT-6aHK B COOTBETCTBUM C Tapudamu, TOProBo-CEPBUCHbIE NPEANnpUATUS,
nocpeacTteom ycnyrn « CMC nopydeHune», B TOM yncne B Lensx onnatbl ycnyr nocpeactsoMm baHkomartos. Kpome Toro, 3a cyet
npepocrasnsemoro KpeamtHoro numuTta 3aeMLwuyk MeeT npaso, ecnv MHOe He npegycMoTpeHo NHavBmayanbHbIMU YCNOBUSAMN
KpeauToBaHus, onnaTtuTb CTpaxoBble NPemMun No 4oroBopam CTpaxoBaHUS.

- ycTaHaBnvBaeT NPOAOIKUTENBHOCTL NepruoAa BPpeMeHU, B TeYeHne KOToporo 3aemLymKy MOryT npedocTaBnaTbes
KpeauTbl B pamkax KpeamTHoro numuta cpokom Ha 1 (OauH) rod, ¢ BO3MOXHOCTbIO HEOOHOKPATHOrO MPOAMEHUs Ha KaxAbli
nocrnegyowuii rog B COOTBETCTBUM C ycroBusimmn [loroBopa o6 yCcTaHOBMEHUN KPEAUTHOroO IMMWTA, €CNv MHOe He YCTaHOBMEeHO
Tapudamu n/vnu NHameuayansHbIMK YCNOBUAMW KPEATOBAHUS.

BaHk npepoctaBnsetr 3aemwuky Kpegutbl B npegenax csobopgHoro ocTtatka KpeguTHoro numuta (ganee no TekcTy —
«KpeauTbi») Ha cneayOWNX YCNOBUAX!

—obwuii pasmep eAuHOBPEMEHHOW 3adofmkeHHOCTM 3aemwmka no Bo3BpaTy KpeantoB He MoXeT npesbiwaTb
yctaHoBneHHoro KpegutHoro numuTa, a Bo3BpaT 3aemwukoM paHee nonyyeHHoro Kpegwta/-oB yBenuuusaeT
cBoGoOHbIM ocTaTok KpeauTHoro mvmuTa Ha CymMmy 4YacTtu BosBpalleHHoro KpegwTta, Bxogsien B O6a3aTenbHbIN
nnatex B nopsake HacToswmux OB6LmMX ycnosui;

—nNpoueHTbl 3a mnonb3oBaHne KpegwTamu ynnayvBaloTCA B pasmepe, ykaszaHHOM B MHAMBMAyanbHbIX YCNOBUAX
KpeanToBaHus;

— Ha4yuCneHne MpoUeHTOB 3a nonb3oBaHne KpeauMTamu npousBOAWTCS, HauMHas CO AHSA, CNegyowero 3a OHeMm
npepocTtasnenns KpeanTa, no AeHb ero Bo3BpaTa BKIOYUTENBHO, T.€. Ha3BaHHble MPOLIEHTblI HAUYMCIIATCS Ha OCTaToK
3a[0ImKeHHOCTU No Bo3BpaTy Kpeauta Ha Hayano Kaxaoro onepaumoHHOro AHS;

— CpOK BO3BpaTa BCEX KPeAMTOB, MOMyYeHHbIX 3aeMLLMKOM B paMKkax yCTaHOBNEHHOro KpeamMTHOro numuTa, He AOImKeH
npeBbilaTh Cpoka AencTBus [Jorosopa 06 ycTaHOBNEHWUU KpeaUTHOro NnMuTa/cpoka BoctpeboBaHua KpeauTa;

— MPOLEHTBI, Hayucnsemble 3a MNoNb30BaHWE MPOCPOYEHHOW K BO3BpaTy CyMmon KpeauTa, AOMKHbI ynnaydnBaTbCs
€XeOHEeBHO 1 CyMMa Ha3BaHHbIX NPOLEHTOB, HAYNCINIEHHAsA 3a COOTBETCTBYHIOLLMIA AEHb, HO B 3TOT AeHb HE yNnradyeHHas,
cuMTaeTcst NPOCPOYEHHOM;

—MpU BHECEHUW AEHEXHbIX CPEeACTB B CYET MnoralleHus 3a[0MMKEeHHOCTW MO KpeauTy C ucnonb3oBaHvem baHkomaTta
BaHka, ocHaleHHoro yHkumen Cash-In, 3agomkeHHOCTL OyAeT noralleHa B TedeHue crnegyrowero paboyero gHs, npu
3TOM paboynmn gHAMM BbaHka cuMTalTCA AHU C MOHeAEeNbHMKa MO NATHULY, HE BKIOYas BbIXOAHbLIE U NPa3aHUYHbIE.

2. NOrALUEHUE 3A0OJIMKXEHHOCTHU

2.1. CpoK NOMHOro MM YaCcTUYHOIO MoralleHnst 3aeMLUKoM ycTaHoBneHHoro KpeauTtHoro nummnta wu/vnm MHow 3ag0mKeHHOCTH
3aemuwimka onpegensieTcs MOMEHTOM BOCTPeOOBaHMSA 3ad0rmKeHHOCTM BaHkoM — HanpaBneHue [OKYMEHTa, copepallero
TpeboBaHue baHka o norawleHny 3aemiimkom 3agormkeHHocTu. MNpu aTom 3aemwmk 06s3aH B TeveHne 30 (TpuauaTb) AHEN co
OHA npeabsiBneHnsa baHkom TpeGoBaHusa (ecnu mMHon, Gonee ANWUTENbHBLIM CPOK He yka3aH B TpeboBaHun baHka) 06 aTOM
BepHyTb Kpeautbl n/vnn noracuTb WHYK 3ad0fMKEHHOCTb. [JHeM BbICTaBneHus TpeboBaHUSA SABMSETCA AeHb HanpaBreHus
3aemMumKy [OOKyMeHTa, cogepxaulero TpeboBaHuss bBbaHka O nonHOM noraweHun 3aeMLUKOM  3adormKeHHOCTU. [eHb
BbiCTaBneHus 3aemMuky TpeboBaHms BaHka o noraweHun ycTaHoBreHHOro KpeamMtHoro nummnta n/vinvm MHOM 3adoimKeHHOCTH, a
TaKkke O pasmepax norawleHus onpegensieTcd no ycMmoTpeHuto baHkom. [loraweHne 3agofmMKEHHOCTM Ha OCHOBaHMU
BbiCTaBneHHoro baHkom Tpe6GoBaHWs NPOU3BOAMTCS NyTEM pasMelleHus 3aeMmnkom Ha CueTe OeHEeXHbIX CPeAcTB B obbeme
[OCTaTOMHOM NS NoralleHnsi 3a0MKeHHOCTU, U UX cnucaHus baHkoM 6e3 OononHUTENBHOrO pacnopsikeHust 3aemiumkom. 3a
HapyLUeHne CpPOKOB OnnaTtbl CyMM, yka3aHHbix BaHkom B TpeboBaHum O noralleHun 3aemMLuuKoM 3af0SPKEHHOCTU, 3aeMLuuk
BbinnaymBaeT baHky HEyCTOVKY B pasMepe, yCTaHOBNEHHOM [oroBopom 06 yCTaHOBEHWUM KPEAUTHOO NiMMMUTA.

2.2. [lo BbicTaBnenns 3aeMwuky TpeboBaHua baHka O noralleHuy 3a40MMKEHHOCTM 3aeMLLMK NPOM3BOANT NITAHOBOE MoralleHne
3aJ0JPKEHHOCTM B yCTaHOBMEHHy [aTy nnatexa. baHk exemecayHo cdopmupyeT M HanpaenseT 3aemlimky MHgopmMauuio o
pasvepe O6s3aTenbHOro nnaTtexa, nognexawlero ynnate 3aemwumkom B Onwxkamwyio [aTty nnatexa cnocobamu,
yCTaHoBNEeHHbIMU N.1. 17 n. 1.2 HanBuAyanbHbIX YCAOBUA KpeaUTOBaHUS.

2.3. Ons ocywecTBNeHUs MMaHOBOro MoralleHusl 3ad0rPKEHHOCTM 3aeMLMK exemecsyHo 006s3aH obecneuntb Hanuuve
OeHeXHbIX cpeacTs Ha CueTe B CymMMe JocTaTovHou Ans noraweHus O6s3aTensHOro nnatexa. BHeceHne feHexHbIX CpeacTB Ha
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CueT JomkHO GbITb OCYLLECTBNEHO HE NO34HEE BPEMEHU OKOHYaHMs paboTbl cooTBeTcTBYtoWwero OtaeneHus baHka, B KOTOpom
Obin 3akntoveH [JoroBop 06 yCTaHOBNEHUN KPEAUTHOTO NUMUTA.

Mpun ycnoBun BHeceHns Ha CyeT yKasaHHbIX OeHEeXHbIX CPeACTB CPOKM BO3BpaTa paHee nonydeHHblx 3aemwukom Kpeantos
npoaieBatoTcs Ha OJAMH MECsiL, HO He MOryT NpeBbIllaTh Cpoka AencTBms [loroBopa 0 NpefoCcTaBneHUn KpeaUTHOroO NMMuTa.

BHeceHune Ha CueT exemecsyHoro ObsizaTensHOro nnaTexa noaTBepPXAaeT NpaBo 3aeMiiuka Ha ganbHelwee nob3oBaHue
KpeauTHbIM NMMUTOM, KOTOPbIN BO30OHOBNSAETCA B pasmepe BHeceHHoro Ob6s3aTtenbHOro nnarexa 3a MUHYCOM YrnaveHHbIX
BaHky nnartexen, B TOM 4nicre B noralleHve 3af0JPKEeHHOCTU, BO3HUKLLIEN BcrieacTBue TexHnyeckoro oBepapadta, MpoLEeHTOB
3a nonb3oBaHne Kpegutamu, u MHbIX NNaTexen, nNpegycMOTPeHHbIX [JoroBopom 06 YCTAHOBMEHWWM KPEAWTHOTrO NUMMTA,
Tapudamu baxka, [JoroBopom (mpu Hanuumu y baHka BO3MOXHOCTM crvcaTb AEHEeXHble cpeicTBa B LENsX noralleHusi
HasBaHHbIX nnatexen baHky). B cnydvae, ecnu y 3aemLumka umeeTcs NpPoCcpoYeHHast 3af0MKEHHOCTb M/MNW 3aJ0MKEHHOCTb MO
ynnate wTtpadHbiX caHkuuin nepen baHkom, npegycMoTpeHHbIx [oroBopoM 06 yCTaHOBMEHWW KPEAMTHOro numMuTa, wuunm
3a00IPKEHHOCTb, BO3HMKLIAs BCNeACTBME TexHuyeckoro osepapadTa, TO npaBo 3aeMmiivka Ha JanbHenwee nonb3oBaHue
KpeguTHblM nuMUTOM, KOTOpPbLI BO30GHOBNSETCS B pa3mepe, NpegycMOTPeHHOM B HacTtodwem ab3aue, BocCTaHaBnuBaeTcs
TONBKO NPW YCNoBWUM omnnaTbl 3aeMLUMKOM MMEKLLENCS Y HEro MpOCPOYEHHON 3a0IMKEHHOCTU M 3a[0IDKEHHOCTM MO ynnarte
WwiTpadHbIX CaHKUMI nepef baHkoM, B TOM Yncne 3a0MMKEHHOCTM, BO3HUKLLIEN BcrieacTBue TexHnyeckoro osepapadra.

MpaBo 3aemwuka Ha pancHeliee nonb3oBaHve KpeauTHbIM NMMUTOM BO3HMKAEeT npu COGNIOAEHUM  YCMOBWNA,
npegycMOTPEHHbIX npeapigylymm absauem, B cnyyae, ecrnv pasmep KpeguTtHoro numuTta no [oroBopy o6 ycTaHOBREHUn
KpeautHoro numuTa cebiwe 0.00 pybnen.

BaHk BnpaBe 3a4ecTb BHeCeHUe AeHeXHbIx cpeacTs KnueHtom B nepuoge onnatbhl O6s3aTensHOro nnaTtexa B cYeT onnarthbl
Knuentom O6Gs3aTenbHOro nnartexa, B criydae ecnu Ha [laty nnatexa OeHexHble cpeacTBa B Heobxoaumom pasmepe Ansi
onnatbl O6s3aTenbHOro nnaTtexa OTCyTCTBYHOT. [laHHOe ycnoBue MoxeT ObiTb MPMMEHUMO B Criyyae ecnv B nepuoge onnarhbl
O6s3aTenbHoro nnatexa KnneHT BHOCKMN AeHEeXHble CPEACTBA, HO B pe3ynbTaTte TEXHUYECKUX U/MINK NHBIX 0OCOBEHHOCTEN (B TOM
yncne ocobeHHOCTeW MnaTexHbIX cucTeM) y baHka oTcyTcTBoBana BO3MOXHOCTb ChMcCaTb BHECEHHble KNMeHTOM [eHexHble
cpencTea B Lensx noraweHus 3aormkeHHocTy KnuenTa.

2.3.1. JoBeneHue baHkom Ao 3aemiumka MHopmaLumn o paamepe PekoMeHA0BaHHOIO nraTexa o3Ha4yaeT Hanuuve y 3aemMuuka
nepen baHkom Tekyllen 3agomKEHHOCTM NO MpoLeHTaM, HeynnaveHHbiM B coctaBe O0aA3aTenbHOro nnartexa wu/unu Tekylien
3a0MKEHHOCTN B CBA3U C NoAknioyeHnemM / ucnonb3osaHvem 3aemmkom ycnyr baHka. 3aemiwuky pekomeHgyeTtca obecneunTs
Ha CueTe pa3mep OeHexXHbIX cpeacTB Ansa ynnatel PekomeHaoBaHHOro nnatexa. [Mpy Hanmumm geHexHbIX cpeacTB Ha CyeTte B
Haty nnatexa baHk cnucbiBaeT cBO6OAHBIN OCTATOK AEHEXHbBIX CPEACTB B ynnaTty PekomMeH4oBaHHOrO nnaTexa.

Mpu atom BHeceHne 3aeMLUMKOM LEHEXHbIX CpeacTB, AoCTaTouHbIX And onnaTtel Ob6s3aTenbHOro nnarexa BMECTO CYyMMbI
PekomeHooBaHHOrO nnaTtexa, He $BNSETCA HapylleHuem ycrioBui [JoroBopa 00 YCTaAHOBMEHWM KpeaWTHOro numuta B
OTHOLIEHMN cpoka Bo3BpaTa KpeauTtoB, Tak kak Ha CueTe ob6ecrnevyeH MuWHUMarnbHbLIA pa3mep [AEHEeXHbIX cpeacTB Ans
panbHenwero nonb3oBaHns KpeautHbiM numutoM. OgHako faHHOe OB6CTOATENbLCTBO (HE BHECEHME CyMMbl PekomeHOoBaHHOMO
nnartexa npu ero gosegeHun) He ocBoboxaaeT 3aeMuumka OT ynnatbl baHky AeHEeXHbIX cpeacTB B CHET BO3HUKLUEWN TEKyLUeWn
3a00JKEHHOCTH.

2.3.2. Ooeepenne baHkom po 3aemwmka uHpopmauum o pasmepe [lnatexa no rpaduky o3HavaeT Hanuume B baHke
gencreyowiero 3asBNeHUs Ha eXemMecsayHoe [OCPOYHOEe rMoralleHne KpeguTta, MogaHHoro 3aemuimkoM.  3aeMLuuky
pekomeHayeTca obecneuntb Ha CueTe pasmMep OEHEXHbIX CPEACTB, HaMpaBnsieMblX B CYET AOCPOYHOro moralleHusi kpeguta
cornacHo 3asBenexus. MNpu atom B lNMnaTtex no rpacuky BkOYeHa CymMMa MPOLEHTOB, Bxoaswmx B coctaB Obsa3aTenbHOro
nnatexa / PekomeHgoBaHHOro nnatexa (MpW HanmuMuuMu), a Mpu YMEHbLUEHMU CYMMbl MNPOLEHTOB, BXOASILIMX B COCTaB
O6s3aTenbHOro nnaTtexa (3a c4eT 4acTUYHOM onnaTbl NPOLEHTOB Ha AaTy MOCTYMNNeHWUs OEHEXHbIX CpeacTB) 3asiBreHue
ucnonHsietcs baHkom B ykazaHHOM B 3asiBNeHWM pasmepe Nubo B CyMMeE MMEIOLUUXCS Ha CYEeTe AEHEXHbIX CpeAcTB (HO He
Oornee, ykazaHHOro B 3asiBMEHUN pasMepe), 3a MUHYCOM OEHEXHbIX CPeACTB 3a4ncreHHbIX BaHkoMm B cyeT ynnatbl MPOLEHTOB,
BXoAAWmX B coctaB O6sa3aTensHoro / PeKOMeHA0BaHHOMO (Mpy Hanu4uMu) nnatexa v onnadeHHblx B [aTy nnaTtexa.

2.4. B uensix obecneyeHns CBOEBPEMEHHOMO M HaAexallero NcnonHeHns o6sa3aTenscTB Mo Bo3Bpaty Kpeguta, NnpoLEeHTOB 3a
nonb3oBaHWe Kpeautamu u Apyrux nnartexen, 3aemwumk npepoctaensetr baHky npaBo, a baHk o6sa3yeTcd, HauyMHas co AHA
HacTynneHus cpoka nmboro 13 nnarexen, NPeLyCMOTPEHHbIX [JOroBOopoM, MPOM3BOAWUTL CMUCAHWE [OEHEXHbIX CpeacTB 6e3
[OMONHUTENBHOIO pacrnopshkeHns 3aeMliuka (3apaHee OaHHbIA akuenT), Haxoaswwmxcss Ha cdeTe 3aemuwumka. B cnydae
HEelOCTaTOMHOCTM AEHEXHbIX CcpeAcTB Ha AaHHoM CueTe, 3aemwimk npepocTtaBnsieT baHky npaBo npov3BoauTb crnvcaHue
OeHEeXHbIX cpeacTs 6e3 4ONONMHUTENBHOIO PacropsiXXeHNs C ApyrMx cHeToB 3aeMLuumka, OTKpbIThiX B BaHke.

Mcxooss M3 pgaHHOro  MOMoXKeHus, NnaHoOBOE MoralleHne 3adO0fMKEHHOCTU  OCYLLECTBMSIETCA EeXEMECSAYHO nyTeMm

6esakuenTHoro cnucaHns baHkom cymmbl O6sa3atensHoro nnatexa co Cyeta B [laty nnatexa, ykaszaHHyto B IHOMBMayanbHbIX
ycnosusix kpegutoBaHus. MNpoueHTsl 3a nonb3oBaHne Kpegutamm nognexat ynnarte B coctaBe O6a3aTenbLHOro nnarexa.
Mpn sTtom, npu goBegeHun o 3aemwimka nHGopmaumm o pasMmepe PekoMeHOOBaHHOro nnaTtexa v nNpy Hanuuumn OEHEXHbIX
cpencTB Ha Cuyete B [laty nnaTexa, baHk Nnpon3BoauT norawieHne 3a40SMKEHHOCTU B pa3mepe cBOOOAHOro octaTka AEeHEXHbIX
cpencTs, Haxopswmxcs Ha CueTe B cuyeT ynnaTtel PekoMeHOoBaHHOro nnartexa, Ans yero 3aeMwuk npegocTtaBnsieT baHky
npaeo, a baHk 06s3yeTcss npousBecTn norawexHve nytem 6GesakuentHoro cnvcaHus BaHkom cBOOOAHOro ocTaTka AeHEeXHbIX
cpencTB B pa3amepe PekomeHOoBaHHOMO nnarexa.

Onnata HauuCneHHbIX MPOLEHTOB Ha AaTy nocTynneHus Ha CueT [OEeHEeXHbIX CpPeAcTB, MNPOM3BOAWUTCA B MOMEHT
NOCTYNMEHNST OEHEXHbIX CPeACTB Ha cuyeT 3aemuivka, HO He nosgHee [atel nnatexa. lNpu onnate po [atbl nnaTtexa
HAYUCMEHHbIX NPOLIEHTOB Ha AaTy noctynneHus Ha CueT aeHexHbix cpeacTtB , ObsizatenbHbI nnatex / PekomeHOoBaHHbIN
nnatex (Mpu HanMuumn) ymeHbluaeTcs B [laTy nnaTexa Ha pasmep Npov3BeAeHHbIX onnat 3aeMiwmkom Ao [atsl nnaTtexa.

2.5. B cnyyae otcytctBus B [laTy nnaTtexa Ha CueTe AeHEXHbIX CPeAcTB, AOCTAaTOYHbIX Ans cnucaHnst Obsi3aTenbHOro nnarexa
B NonHoM o6beme, 3aeMLLMK cUMTaeTCs HapyLMBLUUM ycrnoBus [loroBopa 06 yCTaHOBMEHWUU KPEAWUTHOIO NMMMUTA B OTHOLLEHWM
cpokoB Bo3BpaTa KpeauTos.

B cnyyae oTtcyTcTBUS B AaTy, ykasaHHyt B TpeboBaHum BaHka O noralleHun 3agormKeHHOCTWU (MpU MOMIHOM MIU YaCTUYHOM
BOCTPeOOBaHUN) OEHEXHbIX CPeAcTB, yKasaHHbiXx B TpeboBaHun BaHka O noraweHuu 3af0fmMKEHHOCTW, 3aeMLUMK cuMTaeTca
HapyLwuBLWNM ycnoBus [loroBopa 06 yCTaHOBMNEHUUN KPeQUTHOrO NIMMUTA.

HapyweHnune cpokoB Bo3BpaTta Kpeauta BneyeT B3MMaHWe nnaTbl 3a NOMb30BaHWE MPOCPOYEHHOM K BO3BpaTy cymmown Kpeauta
no cTaBke, yKasaHHoM B . 4.4.3 HacToswmx OBLMX YCNOBUA YCTAHOBMEHUSA KPEOUTHOTO NIMMUTA C UCMONb30BaHWEeM OaHKOBCKMX
KapT.

CesizaHHass c KpeguTamu 3a0MmkeHHOCTb 3aeMluMKka MoralaeTcsi nocrne noraweHns Apyrov 3agofmKeHHOCTU 3aemiyuka
B coOTBETCTBMM C [loroBopoM 006  yCTAHOBMEHWM KPeauTHOro NvMMUTa, B NOCMeAoBaTeNlbHOCTM, COOTBETCTBYHOLLEN
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nocrnepoBaTenbHOCTH, B KoTopo KpeauTel Obinv  npedocTaBneHbl  3aeMuiuky, a Tawkke C cobniogeHneM crnepytoLen
0o4epeHOCTU:

e nepBad o4epeab — MPOCPOYEHHbIE NMPOLEHTHI 3a Nonb3oBaHne Kpeantamu;

e BTOpas o4depedb — MPOCPOYEHHbI OCHOBHOM Aonr no Kpegutawm;

e TpeTbsl ovepenb — LWITpadHash HeyCcToMKa 3a HapylleHue cpoka Bo3BpaTta nnaTexen no [dorosopy o6 ycTaHOBMEHWUM

KpeauTHOro NMMUTa;

e yeTBepTas ovepenb — MPOLEHTLI 3a nonb3oBaHne Kpegutamu;

e nfATas oyepedb — OCHOBHOM Aonr no Kpegutam;

e lecTas ouvepeAb — WHble nnatexu, npegycMOTPeHHble 3akoHodaTtenbcTBoM Poccuiickor  Pepepaummn o

notpebuTenbLckom KpeauTe (3anme) unu [Joroeopom 06 yCTaHOBMEHWUN KPEAUTHOro nuMmuTa unn Tapudamn.

2.6. B cnyyae HeucnonHeHusi/HeHaanexallero mcnonHeHus 3aemuimkom obs3aHHOCTU MO onnarte nnartexen no [orosopy o6
YCTaHOBNEHUN KPEAMTHOrO NUMWTa, YyCTaHOoBMNeHHou Tapudamu/VHansuayanbHbIMW YCMOBUAMWU KpeauToBaHWs, 3aeMLumK
0653aH ynnatute baHky nnaty B pasmepe, yctaHoBneHHoM BaHkom B Tapudax, 4eNCTBYOWUX HA MOMEHT COBEPLLEHNS TaKon
onnarsbl.
2.7. TpocpoyeHHOW 3aporkeHHoCcTblo 3aemwuka nepen bankom cumTaeTcs nwbGol npegycmoTpeHHbin [JoroBopom 06
YCT@HOBMNEHUN KPEAMTHOrO NMMUTa MNnaTex, He OnfadeHHblin 3aeMLUMKOM B CPOKW, MNpeaycMoTpeHHble [JoroBopom 06
YCTaHOBNEHUN KPEAUTHOro NumuTa.
2.8. KnneHTy No pelueHnto ynorTHOMOYEHHOro opraHa baHka MoxeT ObiTb npegocTaBneHa otcpodka onnaTtel Ob6s3aTenbHOro
nnartexa, npn aToMm KpeauTHbIi NUMUT BaHKOM yMeHbLUaeTCs M CTaHOBUTCS PaBHOW pa3mepy Tekyllen 3ad0rMKEeHHOCTM Mo
Kapte. Cpok npegoctaBneHust ykasaHHOW OTCPOYKM onpeaensiercs pelleHueM yrnosIHOMOYEHHOro opraHa 1 gosoautcst baHkom
0o KnueHta cnocobamu, yctaHoBneHHbIMy n.n. 17 n.1.2 luguBmayaneHbIX YCIOBUIA KPeANTOBaHUS.
2.9. B cniyyae ycTynku npaB (TpeboBaHuiA) Mo KpeauTHOMY OroBopy, npuHaanexawme baHky npaBa, cBA3aHHbIE C YCTYNNEHHBIM
OEeHEeXHbIM TpeboBaHVeM, OOMKHbI paccMaTpuBaTbCs, B TOM 4YMCME, Kak MpaBa HOBOrO KpeauTopa, KOTOPOMY YCTYMMEeHbI
(nepepaHbl) NpaBa No KpeAUTHOMY JOTOBOPY.

3. AOCPOYHOE MNMOrAWEHUE 3AO0O0NXEHHOCTH

3.1. B cnyyasx, ecnnm 3aeMLUMK xenaeT noracutb 3adormkeHHOCTb no Kpegutam B cymme, npesbiwaowen O6a3aTensHbin
nnatex/ PekomeHOoOBaHHbINM nnatex (npy Hanuuum), 3aeMwuK npeasBapuTensHO yBegomnsdeT baHk o cBoem HamepeHun. B
crnyyae HeyBefomreHus baHka O xenaHWu NPOW3BECTV MNoralleHve B CymMme, npesbiwatowmii Obs3atenbHbin nnatex, baHk
exeMecs4Ho cnucbiBaeT B [laTel nraTexa AeHexHble CpeAcTBa B pasmepax He 6onee Yyem PekomMeHA0BaHHbIN NiaTex.

3.2. [Ins [OCPOYHOro MmoralleHust 3agormxkeHHocTn no Kpegutam 3aemiimky Heobxoammo nmuHo obpatutbea B nodpasgenieHve
BaHka nmbo obpaTuTbCA AMCTaHUMOHHO no TenedoHy B KoHTakT — ueHTp BaHka c 3asBneHveM O [OCPOYHOM MoOralleHvu
kpeguta no [orosopy 06 ycTaHOBNEHMW KPeAMTHOro nNumuTa, a Takke obecneunTtb B [laTy Gnwkanwero, 3a gHEM MPUHATUSA
BaHkom 3asBneHusa nnatexa, Hanuume Ha CueTe AeHeXHbIX CPEACTB B XenaeMom Ang cnucadus B [aTy Onvkanwero nnartexa
pasmepe. [locpoyHoe norawueHve 3afomKeHHOCTU No KpeamTam MoxeT Npou3BoauTLCH NyTEM BHECEHUS HanUyHbIX OEHEXHbIX
cpeacts B kaccy baHka wnu nytem nepeudvcneHuns AeHexHbix cpedcTB Ha CuyeT, oTkpbiThii B BbaHke no [orosopy 06
yCTaHOBMNEHUWN KPEAMTHOIo NMMuTA.

3.3. [ocpoyHoe noraileHve 3agormkeHHocTn no [loroBopy 06 yCTaHOBMEHWM KpedWTHOro nummuTa npoussoautcs baHkom B
6nunxaniwyto 3a AHeM NpuHATUS 3asBMNeHns 0 4OCPOYHOM MoralleHnn kpeguta [aTy nnatexa nytem cnncaHus co Cueta CymMMbl
OEeHeXHbIX CPeAcTB B CYET TAKOro JOCPOYHOro noraileHus. YactmyHoe AOCpOYHOE noraileHve 3adormkeHHocTu no Kpeauty He
ocBoboxaaeT 3aemuimka oT coBeplueHnss ObsizaTenbHOro nnaTexa, BbiNagarollero Ha Mecsl, B KOTOpoM ByaeT npousBeneHo
Takoe noralleHne 3ad0IPKEHHOCTM, B CBSA3W C YeM B CYMMY OEHEXHbIX CPeACTB, Haxoaswmxca Ha CdyeTe, BKMOYEeHa cymma
NpoLEeHTOB, Bxoadawmx B coctaB Obs3aTensHoro nnatexa / PekomenHaoBaHHOro nnarexa (npu Hanuuum). [locpovHoe norawieHue
3a00mKeHHOCTM no [oroBopy 06 YCTAHOBMEHUW KPEOUTHOrO NMMUTA He BreyeT pacTtopxeHue/mameHeHme [oroBopa o6
yCTaHOBMNEHUW KPEAMTHOIO NMMMUTa B pamKax KoToporo 3aemLuuk Bnpase nonb3oBatbcs KpeanTHbIM NMMUTOM, BO30OHOBNEHHBIM
Ha CyMMy [OCPOYHOro noraweHusi. [pu HEeBO3MOXHOCTM OcyllecTBfeHns BaHkom pacyeToB MO [OCPOYHOMY MOralLeHUto
3a[0/KeHHOCTU (BCNeACTBME NO3LHEr0 3a4NCNEHNs AEHEXHbIX CPeACTB Ha CYeT) B bnvkaniyto 3a AHEM NpuHATUS 3asBneHns
O [JOCPOYHOM noraweHun kpeguta [aTy nnatexa, coOOTBeTCTBylOLlee 3asBreHne 3aemwimka yTpadvsaeT cuny, u baxk
OCYyLLECTBNAET ChucaHue [AeHexHbIX cpeAcTB B pasmepe O6sAsaTensHOro nnarexa, npegycMoTpeHHoro [lorosBopom 06
YCTaHOBNEHUN KpeauTHOro numuta, /| PekoMeHaoBaHHOro nnatexa (mpu Hanmuuun). 3aemLmK Bnpase MOBTOPHO obpaTuTbCs B
BaHk B Liensax ocyLleCTBNEeHNss [OCPOYHOTO MNoralleHns 3a40iMKEHHOCTU.

3.4. WHdopmauma o npousBeaeHHOM MOMHOM/YacTMYHOM [AOCPOYHOM noraweHun KpeguTta Hanpaensetcs baHkom cmc-
coobuieHrem Ha Homep mobunbHoro TenedoHa nMbo Ha agpec 3MEeKTPOHHOW MOYThl, yKasaHHbIX 3aeMukoMm B 3asBneHuu o
AocpoyHoMm noraweHun Kpeauta, a npu oTCyTCTBMM TakoBbIX Npu obpalleHun 3aemwuka B ntoboe OtaeneHne Kpeputopa. Mpu
aTtom, 3asBneHMe O [OCpPoYHOM rnoraweHun Kpeguta MoxeT OblTb WCMOMHEHO TOMbKO MOCMe MoralleHusi MpPOCPOYEHHOMN
3agomkeHHocTu no forosopy 06 ycTaHOBMEHUN KPEAUTHOIO NMMUTA, @ TakkKe CyMMbl NMPOLIEHTOB, BXOASALLMX B COCTaB TEKyLLEero
O6s3aTenbHoro nnartexa / PekomeHgoBaHHOro nnaTtexa (npy Hanmumm).

3.5. B cnyyasx, ecnu 3aemLUmMK XenaeT Ha perynspHon ocHoBe M 6e3 odopmneHvs OOMNOMHUTENbHBIX 3asBMeHWn norawaTb
3a00mkeHHOCTb No Kpegutam B cymme, npebiwatowent ObssatenbHbin nnaTtex, / PekomeHOoBaHHbIN nnatex (Mpu Hanuyum),
3aemwmk yeegomnsdeT baHk O cBOeM HamepeHuW npegocTaBMB MNUCbMEHHOE 3asBrNeHne Ha exXeMecsayHoe [OOCPOYHoe
norawexne Kpegnta no popme baHka nmbo o6patuTbCca ANCTaHUMOHHO Mo TenedoHy B KoHTakT — ueHTp baHka. B ykaszaHHOM
3asaBneHnn 3aeMLUMKOM yKa3blBaeTCs pa3Mep eXeMeCsYHOW CyMMbl, HanpaBnsemMon B JOCPOYHOE MoralleHne 3aJ0mKEHHOCTH,
B KOTOPYIO BKIOYEHa CymMMa MpOLEHTOB, BXoAsawmx B coctaB ObsizaTenbHOro nnarexa, NpuxoasLlerocs Ha Mecs, B KOTOPOM
OCyLLEeCTBNAETCH Takoe AO0CpPoYHOoe noraiweHve, nubo PekomeHgoBaHHOro nnartexa (nNpu Hanmuuum). BaHk Ha ocHoBaHMK
ykasaHHoro 3asiBrneHusi exemecsyHo B [laTy nnaTexa cnucbiBaeT co CueTa AeHeXHble CpeAcTBa B pasMepe, ykasaHHOM B
3asiBneHun B CYET ynnaTbl CyMMbI MPOLEHTOB, BXoaswWwmx B coctaB ObsizaTenbHoro nnatexa / PekomeHaoBaHHOroO nnatexa (npu
HanM4Mun) 1 JOCPOYHOTO MOralleHns 3a0JPKEHHOCTH, a B Cllydae HeA0CTaTOYHOCTM AEHEXHbIX cpeacTB Ha CyeTe B yka3aHHOM B
3asiBNeHun pasmepe, cnucaHue AeHeXHbIX CpeacTB B CHET JOCPOYHOro BO3BpaTa, B pasmepe nMelwmnxca Ha CyeTte OeHEeXHbIX
CpeacTB 3a MMHYCOM CyMMbl MPOLIEHTOB, BXOAAWMX B cocTaB nnaHoBoro O6si3zatenbHoro nnartexa nubo PekomeHgoBaHHOro
nnatexa (npu Hanuyuwm).

[ocpoyHoe noraileHve 3agormkeHHocTn no Kpegntam Ha ocHoBaHuM absaua nepBoro AaHHOrO MyHKTa MOXET Npou3BOAUTLCSH
nyTeM BHECEHWS HaNMYHbIX AeHEXHbIX CPEACTB B Kaccy baHka unv nytem nepeyncnenne geHexHbIx cpeacts Ha CyeT, OTKPbITHIN
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B BaHke no Jorosopy 06 ycTaHOBMEHWM KpeaUTHOro NMMMKUTA, He nosgHee Kaxaon [aTel nnaTexa B KOTOPOW AeNCTBYeT AaHHOe
3assnexue. lNpn aTom:

a) B cllyyae HeJOCTaTOYHOCTU AEHEXHbIX cpedcTB Ha CuyeTe B pa3mepe, yka3aHHOM B 3asiBNeHWU Ans JOCPOYHOro noralleHus
3agormkeHHocTu, BaHk ncnonHsiet 3asiBneHve Ha exemecsyHoe JOCPOYHOE MoralleHne Nno CNMCaHWI0 AeHEXHbIX CPeACTB B cHeT
[OCpPOYHOro BO3BpaTa B pa3Mepe ocTaTka Haxogswmxcs Ha CueTe OeHeXHbIX CPeAcTB 3a MWHYCOM CyMMbl MPOLIEHTOB,
BXOASALLMX B cocTas nnaHosoro O6s3atensHoro nnatexa / PekomeHgoBaHHOro nnatexa (mpy Hannymm).

6) B cnyyae oTCYTCTBMSA AEHEXHbIX cpeacTB Ha CueTe gencTBue 3asBMNeHUs Ha eXemMecsyYHoe AOCPOYHOE MoralleHne KpeauTta
He npekpallaeTcs, a AOCPOYHOe MoralleHne npousBoaMTCS B criedytowyto [laTy nnaTtexa, B koTopow GyaeT obecneyeHo
3aeMLUMKOM Hanunyve AeHexHbIX cpeacTs Ha CueTe;

B) B Criyyae ecnu B MecsLe, B KOTOPOM [eWCTBYeT 3asiBfieHnMe Ha exemecsyHoe A0CpovHoe norawenne Kpeguta pasmep
O6ssaTenbHOro nnatexa / PekomeHAoBaHHOMO nnartexa (Npu HanuymMm) NpeBbILaeT pasmep eXemMecsyHOW CyMMbl, YKasaHHOW B
3anBneHnn Ha exxemecsa4Hoe focpoyHoe norawenne Kpeguta, baHk cnuceiBaeT B noraweHne Kpeguta cyMMy [OCTaTOMHYO ANS
onnatbl ObasaTenbHOro nNnaTexa B Tekylwem mecsue, / PekomeHgoBaHHOro nnatexa (npn Hanuuum), a JOCPOYHOE noralleHve B
yKa3saHHOM eXeMeCH4YHOM pasmepe NMpov3BOAMTCS B credytoLlyto [laTty nnatexa, npu Hanuunm AeHexHbIX cpeAacTs Ha CyeTe m
npu ycnosun, 4to cymma Ob6s3atensHoro / PekomeHgoBaHHOro nnatexa (Mpy Hanmmynn) He NpeBblliaeT pasmep eXeMecsYHON
CYMMbI, YKa3aHHOW B 3asBreHUn Ha exeMecsayHoe AOCPOYHOe norawenve Kpegura.

MopaHHoe 3aemwumkom 3asBneHne Ha exemecsyHoe AOCpoYHOe noraweHne Kpeguta AevicTByeT B TeYeHWe cpoka AencTBus
[orosopa 06 ycTaHOBNEHUN KPEAMTHOIO NMMUTa A0 ero OTMEHbI.

4. MPABA N OBA3AHHOCTU CTOPOH

4.1. BaHK BnpaBe:

4.1.1. nameHaTb KpeauTHbI NUMUT W/MnuM NPOAOIKUTENBHOCTL Mepuofa BPEMEHU, B TeYEHMEe KOTOporo 3aemuimky MoryT
npepoctaBnsaTeca Kpeawtsl, n/unn cpok aencteusa [oroBopa o6 yCTaHOBMEHWM KPEAMTHOrO NMWTa W/MnM CpoKM BO3Bpata
KpeauToB n/vnu pa3amep npoueHTOB 3a nonb3oBaHve Kpegmtamu (B T.4. NPOLEHTOB 3a NOMb30BaHWe NPOCPOYEHHBIMU K BO3BpaTy
cymm KpeautoB) n/vnum cpoku nx ynnatbl W/unvm o4epefHOCTb NoraleHnsi 3aJ0rmKeHHoCTM 3aemLumka (Mpu 3ToM 3aeMLuUmK nocne
nonyyYeHnss COOTBETCTBYIOLLEro yBeOOMMeHus u/unu coobleHns, obpatmBluMCb B KOHTAKT-LEHTP, MOXEeT y3HaTb HOBOE
3HayeHne nonHow ctoumocTn KpeamTtos no [loroBopy 06 yCTaHOBNEHWU KPEAMTHOrO NUMWUTA, a Takke U3MEHEHHble YCroBWS
[orosopa 06 yctaHoBneHun kpegutHoro numuta. C namMeHeHHbIMu ycnosuammn floroBopa 06 yCcTaHOBNEHUU KpeauTHOro nuMuTa
3aeMLLUMK Takke MOXEeT 03HaKOMUTbCA nocpeacTBoM UHTepHeT-6aHK (Mpyn HannynmM TEXHNYECKON BO3MOXHOCTM)) MPU 3TOM:

e ymeHbleHne KpeguTtHoro nummnta u/vnm NnpogornkuTensHOCTN Nepnoaa BpeEMEHN, B TeHeHMe KOTOPOoro 3aemLLmKy MoryT
npepoctaenaTeca Kpeawtbl, n/unu cpokoB Bo3Bpata KpeoutoB w/vnm CPOKOB ynnaTtbl NPOLEHTOB 3a MONb3oBaHWe
Kpeantammn (B T.4.3a Mnonb3oBaHWE MNPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUMCMMOCTU OT W3MEHEHWS
CTOMMOCTU KpeOWTHbIX pecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccun) vinv no gpyrum npuymMHam,
YMOMSIHYTbIE U3MEHEHUS CYMTAIOTCS BCTYMMBLUMMMK B CUIY CO OHSI HanpaeneHus baHkoM 3aemLunky coOTBETCTBYHOLLETO
NMUCbMEHHOTO YBEAOMIIEHUS (3aKa3HblM MWCbMOM C YBEOOMIIEHUEM O €ro BpyYeHUM 3aeMLUuKy) WUnu cooOLLeHust
nocpeactsom CMC nHgpopmupoBanms/E-mail — nHdopmMmmpoBaHus;

e yMeHblLleHue CcpokoB Bo3BpaTta KpegutoB wu/mnu CpoOKOB ynnaTbl MNPOLEHTOB 3a nonb3oBaHne Kpegutamum
pacnpoctpaHseTca Ha KpegwTbl, npegoctaBnsiemble 3aeMLMKy Mocne BCTYMMEHUS B CUIYy COOTBETCTBYHLLETO
U3MeHeHusi, a apyrme wnameHeHns — Ha KpegwTbl, mpegocTaBneHHble 3aeMLUMKy Kak Mocfie BCTYMNfeHus B cumy
COOTBETCTBYIOLLETO N3MEHEHWS, Tak U O 3TOr0 MOMEHTA;

e yBenuyeHve KpeguTHOro nvMuTa, €CnnM MHOoe He npeaycmoTpeHo [porpammon kpeauTtoBaHus nmMbo pelueHnem
YnonHomoyeHHoro opraHa baHka, npounssogutcsi bBaHKOM B OQHOCTOPOHHEM MOpsiake Mpu COBnIAEHUN CrneayrLmx
ycnosuii: 1) yBenuuyeHve KpeguTtHoro numuta npousBoamTca He Gonee yem po pasmepa KpegutHoro numunta,
nepBoHavanbHO yka3aHHoro B ViHOMBUAyanbHbIX YCNOBUSIX KpeautoBaHns nnu oo pasmepa OpobpeHHoro KpeanTtHoro
nuMmuTa (Npu ero ykasaHun B HOMBuAyanbHbIX YCNOBUAX KPeOUTOBaHUS); 2) Haanexaiiee UCMosniHeHne 3aeMLUMKOM
cBonx obsasaTenbcTB no [loroBopy 06 yCTaHOBNEHUW KPEAWUTHOro nNumuTa; 3) OTCYTCTBME HEraTMBHOW KpPeaWTHON
uctopmn 3aemiumka; 4) uHbIX (PaKTOPOB B COOTBETCTBMM C KpeauTHoW nonutukon BaHka. CobniopgeHue ykasaHHbIX
yCnoBui He BrnevyeT Heob6XoAMMOCTb NOANMUCAHUSA AOMNOMHWUTENbHbIX cornaweHuin k [dorosopy o6 ycrtaHoBneHun
KpegutHoro rmumwuta. lMpu aTom BaHk He npuHUMaeT Ha cebsA yCnoBHbIX 06s3aTeNnbCTB Ha YBENMUYEHWE KpeauTHOro
nMMUTa U BNpaBe He yBenuuMBaTb KPeAWTHBbIN NUMWUT, B TOM 4McCrie oTkasaTb 3aemMwimky B ero yeBenudexHun. MNpu
M3MEHEHUN KpeauTHoro numuta baHk yBegomnsieT 3aeMuiyka O COOTBETCTBYHLUMX U3MEHEHUAX NYTEM HanpaBneHus
nocrnegHeMy COOTBETCTBYIOLLErO MUCbMEHHOIO yBEOOMIIEHUSI (3aKa3HbIM MUCbMOM C YBEOMSIEHWEM O €ro BpYyYeHUU
BaemLumky) unm coobueHus nocpegcteom CMC nHgpopmupoanus/E-mail — nHgopmmnpoBaHus;

e yBenuuyeHve NpoaoSHKMTENbLHOCTM Nepuoaa BpeMeHW, B TedeHne kotoporo KnneHty moryT npegoctaBnatbes Kpeantsl
(32 wucknYeHNneM nNpPOANEeHVUs NPOAOIKUTENBHOCTM nepuofda BpemMeHu), wu/unu cpoka pericteusa [orosopa o6
YCT@HOBMNEHUN KpeaWTHOro numuta W/unu npoasnieHus cpokoB Bo3BpaTa KpeauToB Ha TOT e CpoK, ecnv UHOE He
npegycMoTpeHo [NporpamMmoin kpeauToBaHus nNMbo pelueHMemM YNonHOMOYeHHOro opraHa badka, npou3sBoguTcs npu
yCroBuM Hagnexawero ucnonHeHnss KnvmeHtom cBoux obsasatensctB no [JoroBopy 06 YCTAHOBMEHUWU KPEAWUTHOro
nMMuTa Nnnn n3MeHeHNs CPoKOB ynnaThbl MPOLEHTOB 3a Nonb3oBaHne Kpegntammn B CTOPOHY YBENUYEHMS MO PELLEHWNIO
BaHka, ouyem baHk coobwaer KnveHTy nyTem HanpaBreHus nocregHeMy COOTBETCTBYHOLLEIO MUCbMEHHOMO
yBeOOMIEHNs (3aKa3HbIM MUCbMOM C yBeAOMIIEHUEM O ero BpydeHun KnueHTy) unm coobuieHns nocpeactsom CMC
MHdopmmposaHus/E-mail — nHopMmmnpoBaHus;

e  yMeHbLUeHue pa3mepa MpoLEHTOB 3a nornb3oBaHve KpegmTtamu (B T.4. MPOLIEHTOB 3a MOMb30BaHME NMPOCPOYEHHbIMU K
BO3BpaTy cymm KpeauToB) unu npekpalleHne HauucrneHus MpoLEHTOB 3a nonb3oBaHve Kpeautamu (ynomsHyTble
U3MEHEHUS CYMTAKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATAS BaHKOM COOTBETCTBYIOLLErO pelueHus, npn aToMm baHk
yBeaoMnsieT 3aeMiipka O TaKOM pelleHWM MyTeM HarnpaBrieHusi MOoCnefHEMY COOTBETCTBYHOLLENO MUCbMEHHOMO
yBegomneHus, unum nocpeactsom CMC — uHdopmupoBaHus/E-mail — MHOPMUPOBaHUS, UMM NyTEM pasMeLLeHust
ykasaHHoro yBegomneHusa B Otaenerusx barka/Ha carvite baHka).

4.1.2. U3MeHsATb pa3Mep NPOLEHTOB 3a Nosnb3oBaHue Kpeautamy B npepenax nponopuuoHanbHOro M3MEHEHWst CTOUMMOCTM
KPEeOUTHBIX PecypcoB (B T.4Y. YBENMYEHME KITHOYEBOW CTaBKW W/MNKN CTaBKkM pedrMHaHCMpOBaHUS Wvnn yBernuveHue cpenHen
MaKCMMarnbHOW MPOLEHTHOW CTaBKW MO BKNagam B pybnsx), unu no ApyruMm npuymMHaM o yem baHk coobuiaet 3aemiumky nytem
Hanpaenexnus nocrnegHemy CMC-coobuweHus/e-mail- coobLeHna/NMMCbMeHHOro yBegomneHnsa (mpu 3Tom 3aeMwuk nocre
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nonyyYyeHUss COOTBETCTBYIOLLEro yBeOOMIEHUss u/vnm cooblieHusi, obpatuBliMcb B KOHTAKT-LEHTP, MOXET Yy3HaTb HOBOE
3HayeHue nonHow ctoumocTn KpeamtoB no [oroBopy 06 yCTaHOBNEHUU KPEAMTHOIO NUMUTA, @ TakKe U3MEHEHHbIE YCIOBWS
[oroBopa 06 ycTaHOBNEHWUN KpeauTHoro nuMmuTa. C M3mMeHeHHbIMU ycrnoeusimu [JoroBopa 06 yCcTaHOBMNEHUM KPEAUTHOMO NuMuTa
3aeMLUMK Takke MOXET 03HAKOMUTLCS NocpeacTBOM VHTepHeT-6aHK (MpU HanmMuMn TEXHUYECKOW BO3MOXHOCTU)). YMNOMSIHYTbIE
N3MEHEHUSI CYUTAIOTCS BCTYMNMBLUMMY B CUMY CO OHsI HanpaeneHnst bBaHkoM 3aeMLLUuKy COOTBETCTBYHOLLEIO YBEAOMIIEHUS.

Mpu nsmeHeHnn pasmepa NpoLEHTOB 3a Nonb3oBaHne Kpeamtamu, Kak Ha OCHOBaHWM NepBoro ab3aua HacToSALEro NyHKTa, Tak u
B Criydae HapyuweHust 3aeMwpmkom obs3aTenscTs, Mo B UHBIX CryyasiX, BNEKYLUMX COOTBETCTBYHLLEE YBENMYeHne pasmepa
NpoueHTOB 3a Monb3oBaHve Kpeautamu, npoueHT onpegensiowmn pacyet O6A3aTenbHOro nnaTexa nepecynTbiBaeTCd U
posoanTcsa o 3aemiuka cnocobamm, yctaHoBneHHbIMM nn. 17 n.1.2 HaMBMAyanbHbIX YCNOBUI KpEAUTOBAHMS.

4.1.3. pactoprHyTb [doroBop 06 YCTaHOBMEHWUW KPeOUTHOro nNMMUTa B OAHOCTOPOHHEM mnopsake 6e3 AOoMONHUTENbHOro
cornacoBaHus ¢ 3aeMLUMKOM, NPy OA4HOBPEMEHHOM Hanu4ymMm cneayowmnx yCrnoBui:

- M0 OKOHYaHWO cpoka aencteusa KapTtbl 3aemMuwuk B TedeHne 12 (gBeHaguaTb) MecsiLeB He obpalwaetca B baHk ¢ 3asBneHnem
Ha nepesbinyck KapTbl;

- OTCYTCTBME 3aJOrmKeHHOCTM no [oroBopy 00 YyCTaHOBMEHWM KpeauTHOro nvMMuTa, BKMoYas obasatenbcTBa no onnaTe
wTpadoB/HeycToek/NNaT u ap.;

- KpegutHbii numnt no dorosopy 06 yctaHoBneHUu kpeantHoro numuTa paseH 0,00 pybnen.

HoroBop 06 yCTaHOBNEHUU KPEOWTHOrO NUMWUTA CYMTAETCA PacTOPrHYTbIM CO [OHS, CriefyloLero 3a AHeM oTnpaBku BaHkom
3aemMLmKy COOTBETCTBYIOLLEro MMCbMEHHOro yBeAOMMNEeHUs (3aKka3Horo nnucbMa C yBeAOMMEHMEM O BpyYeHUn 3aemLumky m/unu
CMC coobLeHusa nunn E-mail ysegomneHus).

4.1.4. npoanATb NPOOOIMKUTENBHOCTL NEpUoaa BpeMeHU, B TeHEeHNe KoToporo 3aeMLiuky MoryT npefoctaBnstecst KpeauTtbl, Ha
cpok He bornee 1 (ogHoro) roga B cootseTcTBun ¢ Tapudamu baHka.

Mpu ykazaHHOM NpOAIEHWMN YCMOBUSA, Ha KOTOPbIX NpeAocTaBnAnMcb KpeauTel, He UBMEHSIIOTCS, B CBA3U C YEM, YBEAOMIIEHNE O
NpoASNIEHUN MNPOAOIKMTENBHOCTM Meprvoga BPEMEHU, B TeyeHue KOoToporo 3aeMmuumKy MoryT npepoctaBnsTeca KpeguThl,
3aeMLUmKy He HanpaBnseTcs. [poaomKMTENbLHOCTE NEpMoaa BPEMEHU, B TEYEHNE KOTOPOro 3aeMLUuKy MOryT NpefoCcTaBnsATbCA
KpeauTbl, cuntaeTca NpoasfieHHoN Co AHSA, CriedyoLwero 3a AHeM, ABMSLWUMCS NoCNeAHUM OHEM neproda BpEMEHU, B TEYEHME
KOTOporo 3aemMLyuky mMoryT npegoctaenatbca Kpeanthbi.

Mpyn Hannuum HeratMBHOM WHGPOPMaUMM O 3aeMuiMke WnuM B Criyyae, €CnuM COOTBETCTBYHLLEE peLUeHWe MpPUHATO
YnonHoMou4eHHbIM opraHoM BaHka n/unu B cnydasx, yctaHOBNEHHbIX NyHKTOM 4.1.6 O6wux ycnosun yctaHonexnmsa KpegutHoro
nMMmuTa C MUCNOnb3oBaHMeM OaHKOBCKMX KapT, MPOANEHWEe NpPOOOIDKUTENbHOCTM Mepuoda BpeMEHW, B TeYeHWe KOTOPOro
3aeMLUMKy MOryT npefocTaBnATbes KpeanTsl, NpOM3BOAMTCA Ha YCIOBUSIX NPOrpaMMbl KpeAUTOBaHUS, EWCTBYIOLLEA HA MOMEHT
TaKoro NpoAneHus.

B cnyyasx, ykasaHHbix B ab63.3 HacTosiero nyHkta, baHk HanpaBnseT COOTBETCTBYlOLLEE YBeAOMIIEHME 3aeMLuuKy,
nocpeacteom CMC coobuieHus/e-mail-coobLyeHus//nuceMeHHOro yBegomMneHus, He no3gHee 30 (TpuauaTtu) KaneHgapHbIX OHEN
[0 MOMEHTa OKOHYaHUsA nepuoaa BpeMeEHM, B TEYEHME KOTOPOro 3aeMLUnky MoryT npegoctaBnatbecsa KpeguTel.

lMocne nonyyeHus ykasaHHOro yBegoMneHus u/unm coobuennsi, 3aemMwmk gomkeH obpatntbesa B noboe OtaenerHvne baHka go
OHSA OKOHYaHWsi nepuvoda BPEMEHU, B TedeHMe KOToporo 3aeMLiuky MOryT npegocTtaenaTecs Kpegutbl, Ans noanucaHust
3asBneHVs Ha U3MEHEeHWe YCroBUWA KPeamMTOBaHMS U KOMMnekcHoe GaHkoBckoe obcnyxuaHue. Nocne nognucaHus OaHHOro
3asaBrneHnsa 3aeMLUnKy NPOANSeTCa nepuon BpeMeHW, B TeYeHMe KOTOporo 3aeMLiuky MOryT npepocTtaBnstbess KpeauTbl Ha
N3MEHEHHbBIX YCITOBUSX.

Ecnu 3aemwuk He ob6patuncs B BaHk 0o [OHA OKOHYaHUSA nepvoda BPEMEHW, B TeYEeHWe KOTOporo 3aeMmLumKky MoryT
npepoctaBnaTeca KpeanTbl, AN nognucaHnst 3asiBNeHNst Ha U3MEHEHWE YCINOBUIA KpeaUTOBaHWS U KOMMeKcHoe 6aHKoBCKoe
obGcnyxuBaHve, To Nepuos BpEMEHU, B TeYeHUe KOoToporo 3aemLumKy MoryT npegocTtaBnsatecs Kpegutsl, BaHkom He npoansieTtcs.
B cnyuae, ecnn y 3aeMLimKka OKOHYMICA CPOK MPOAOIKUTENBHOCTU NEPUOLa BPEMEHU, B TEHYEHUE KOTOPOro 3aemLumKky MoryT
npegoctaBnatbes Kpegutbl 1 He Gbin npoaneH BaHkOM Ha ycnoBusix, MpegyCMOTPEHHbBIX HACTOSALLUMM MYHKTOM, MO PELUEHUIO
YnonHomMo4yeHHOro opraHa baHk BnpaBe BHOBb YCTaHOBWTb MPOAOIKUTENLHOCTbL Mepuoda BpPEMEHM, B TEYEHME KOTOPOro
3aemumky moryT npepoctaBnaTecst Kpeoutbl, Ha cpok He 6onee 1 (ogHoro) roga. baHk coobuwaet 3aeMuwuky O npoaneHun
NpOOOMKMUTENBHOCTU Neprnoaa BPEMEHN, B TEYEHNE KOTOPOro 3aeMLUmKy MOryT npegoctaenaTecs Kpegutbl, nyTem HanpaBneHus
nocnegHemy CMC-coobueHusi/e-mail- coobLieHna/MMCbMEHHOTO  yBEAOMMEHUS (Npy 3TOM  3aeMluk nocre nonyvyeHus
COOTBETCTBYIOLLENO YBEAOMIIEHMS W/MNK coobLLeHns, obpaTuBlUnCL B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOrHOM
ctonmoctn KpegmtoB no [oroBopy 06 YyCTaHOBMEHUWM KpeOWTHOrO NUMUTE, a Takke MW3MeHeHHble ycrnosusi [JoroBopa 06
YCTAHOBMNEHNMN KPEAMTHOrO NUMUTA, TakkKe C M3MEHEHHbIMK ycroBusiMv [oroBopa 06 yCTaHOBMNEHMU KPeaUTHOro nuMuTa
3aeMLLMK MOXeT 03HaKOMUTLCH MocpeacTBOM NHTepHeT-6aHK (MPy HanmM4mMm TEXHNYECKON BO3MOXHOCTH)). [poaomKkuTensHOCTb
nepvoga BpPEMEHU, B TEYeHMEe KOTOpOoro 3aemMuiuky MOryT npefoctaBnstecs KpeguTbl, cUMTaeTcsl YCTAHOBIIEHHOM CO AHS
HanpaeneHus baHkom 3aemLumKy COOTBETCTBYIOLLENO YBEAOMITEHUSA U/UNU coobLLEeHNs.

4.1.5. n3MeHsATb ycTaHOBMNeHHble BaHkom Tapudbl B nopsiake, npegycMoTpeHHom [lorosopowm;

4.1.6. oTkasaTbCcsi OT npegocTaBneHuss KpeouToB MOMHOCTbIO WM YacTUYHO W/WNKM B NUCbMEHHOW ¢opme noTpeboBaTtb
norawleHusi CBA3aHHOW C npefoctaBneHnem KpeauToB 3agormkeHHocTM  3aemuwuka, wu/wnu  pactoprHyts [orosop 06
YCTaHOBMNEHUN KPEAMUTHOIO NMMUTa B NOpPsiAKE, yCTaHOBNEHHOM 3akoHoAaTenbCTBOM P®, B crnyyasx:

a) Hannuma obCTOSATENbCTB, OYEBUAHO CBUMAETENbLCTBYOLMX O TOM, YTO npegoctaBneHHble 3aemuwmky KpeawnTtbl He OyayT
BO3BpaLLEHbl B CPOK, K JaHHBbIM 00CTOATENLCTBAM, B TOM YMCIIE€ OTHOCATCA:

- UHbOpMaUUA NNy OOKYMEHTbI, nogriexalume npeacrasnenmio 3aemimkom baHky B COOTBETCTBMM UK B CBSI3U ¢ [loroBopom 06
YCTAHOBNEHNMN KPEAMTHOrO NMMWTa, NpeactaBrneHbl 3aeMLIMKOM HECBOEBPEMEHHO, B HEMONIHOM OObeMe, unn ecnv Takasi
WHGOPMaUNs U AOKYMEHTbI UMK UX YaCTb OKa3anucb HELOCTOBEPHbLIMU;

- B (O)MHAHCOBOM COCTOSIHUM 3aeMmLuMKa NPOU3OLLIIN M3MEHEHUS, KOTOpble MO oueHke BbaHka MoryT noBnusitb Ha CNOCOOHOCTL
BbINONMHUTL 06513aTenbCTBa No [JoroBopy 06 yCTaHOBMEHWM KpeauTHOro numuTa (B T.4. ecnu B nepuopg aevicteusa [JoroBopa 06
YCTaHOBMNEHUN KPEOWTHOrO NUMWUTA: MOMyyYeH/-Hbl 3aeMLIMKOM HOBble KpeauTbl/3aiMbl B Apyrux GaHkax/opraHusauusix,
NPOW30LLINO YBEJTMYEHNE KONMYECTBA WXXOMBEHLIEB B CEMEVHOM COCTaBe 3aeMLuuyvka, CyllecTBoBana/-eT 3ag0JPKEHHOCTb nepesn
rocyfapCTBEHHbIMW OpraHamu, CyLlecTBOBano/-eT BO30YyXAEHHOEe WCMONHUTENbHOE MPOM3BOACTBA B OTHOLUEHMU 3aemiuuka,
3aeMLmK BbICTYnaeT/-un nopyyntenem no obsisatenscTBaM TPETbMX Nul, Y 3aeMLUMKa YMEHbLUUIICA AOXOA, 3asBMEHHbIN Npu
3akntoyeHnn florosopa 06 yCTaHOBNEHUUN KPeAUTHOIO NMmMuTa);

- yBenuuyeHve ypoBHs wuHdbNsauum B Poccwuiickon Pepepaumun n/vnu yxyglweHve (UHaHCOBO-I9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepaumm n/mnm nsmeHeHne CTOMMOCTU KpeauTHbIX PeCcypcoB (B T.4. yBENMYEeHMe KIH4EeBOW CTaBKM U/UNn CTaBKu
pedUHaHCUPOBaHMSA U/UNN yBENUYEHUE CpeaHEN MakCUManbHOW MPOLIEHTHOW CTaBKW NO BKragam B pybnsx) u/vnv nsameHeHue
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BarilOTHOTO M HaroroBOro 3akoHo4aTenbCTBa B nepuof Aencteusi [oroBopa o6 yCTaHOBNEHUW KPEAWTHOro numuta wu/wunu
yBENUYEHUE MOTPEOUTENBCKOW KOP3UHBLI W/UMNK YBENUYEHUE BEINUYUHBLI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no PP tak n B
pervoHe, B KOTOPOM MpOoXMBaeT 3aeMLUKK;

- BO30Y)XaeHWe yronoBHOro Aena u/vnm HacTynsieHne yrorioBHON OTBETCTBEHHOCTY 3aeMLLUUKa;

- BO3OyXXAeHWe gena o npusHaHuyM 3aemuyuka HeaeecnocobHbIM NGO orpaHMYeHHO AeecnocobHbIM, NGO BbIHECEHME CYLOM
onpeneneHnst o NPUHATN 3a8BNEHUS O MpU3HaHUM 3aeMLuvKa n/vnu nopy4mTens/-en nnu 3anorogatens/-en 6aHKPOTOM;

- HewvcnosnHeHve/HeHaanexawee wucnonHeHne 3aemwmkom mnoboro mHoro obssaTenbcTBa no [doroBopy 06 ycTaHOBMEHWM
KpeguTHoro numuTa n/unun JJoroBopa;

- 3ajepxKa WCMofHeHus 3aeMLUMKOM NoObIX ero AeHexHbIX 06a3aTtenscTB nepen baHkom, BO3HMKWKMX No nobbiM Apyrum
caenkam Mnu oCHOBaHUSIM;

0) 3agepxku ucnonHeHus 3aemLymkoM NobbiX ero AeHexHbIX obazatenscTB nepeq baHkom, npegycmoTtpeHHbix [orosopom 06
YyCTaHOBMNEHUW KPEAUTHOro NMMUTA;

B) OTCYyTCTBME CTpaxoBaHusi/HeynnaTbl 3anorogaTenem CTpaxoBblX B3HOCOB, MNPEeAyCMOTPEHHbIX [AOrOBOPOM (MOMMCOM)
CTpaxoBaHus;

r) obpalleHne B3bICKaHWS UMW HANoOXeHNs apecTa Ha BCe WM YacTb UMyLLEeCTBa (MMyLLEeCTBEHHbIX NpaB) 3aeMLyuka;

0) HapyweHue 3aeMLiMKOM npeaycMoTpeHHon [JoroBopom 06 yCTaHOBMEHUW KpeaWTHOro numuta 06A3aHHOCTW LieneBoro
UCMONb30BaHWsA NOTPEOUTENLCKOro KpeanTa, NMPeaoCTaBEHHOMO C YCIOBUEM UCMONb30BaHUSA 3aeMLLUMKOM MOMYyYEeHHbIX CpeacTB
Ha onpefeneHHble Lenu, B TOM Y1cne npy HapyleHui n.4.4.13 Hactoawmx O6Lwmx ycnosui;

€) HapyLweHuns 3aeMLmnKom Apyrux ycnosuin [lorosopa 06 yCTaHOBMEHUM KpeaQUTHOIO NMMUTA;

X) B MHbIX cnyvasx, npegycMOTPeHHbIX AeNCTBYOLWNM 3akoHoaaTenscTBoM Poccuiickon ®depepaumn, B TOM Yucrne B criydasx
HeBbINonHeHnss KnneHtom obsizatenbcTB B npefocTaBneHnM bBaHky HeobGxoouMMbiX M OOCTOBEPHbIX CBEAEHWN, OOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuaMn BaHka n 3akoHopaTenbctBa Poccuickon ®Pegepaumum, BkMYasi AOKYMEHTbl U CBeAEHUS O
ctatyce KnueHTa HanoroBoro peaunaeHTa WHOCTPAHHOrO rocyaapcTBa, [AOBEPUTENBHOrO COGCTBEHHUKA (yrnpaBrisioLLero)
WHOCTPaHHON CTPYKTYpbl 6e3 06pasoBaHns opuaNYeCcKoro nuua, npoTekTopa.

HoroBop 06 yCTaHOBNEHUU KPEOWTHONO NUMWUTA CYMTAETCH PaCTOPrHyTbIM CO [HS, Crieylolero 3a AHeEM oTnpaBku BaHkom
3aeMLLUMKy COOTBETCTBYIOLLErO NMUCbMEHHOrO YBEAOMIIEHMS (3aKa3HOro NUCbMa C YBEAOMIIEHMEM O BPyYeHUU 3aeMLuuky u/mnu
CMC coobLueHusa nunn E-mail ysegomneHus).

Ecnun B pHaHCOBOM COCTOSIHMM 3aeMLUuKa NPOM30LLINIM U3MEHEHUS, KOTOpble MO OLeHke baHka MOryT noBNMATL HA CNOCOBHOCTL
BbINONHUTL 00A3aTenbcTBa no [oroBopy 00 YCTAHOBMEHWW KPEAWUTHOrO NUMWUTA, TO B OTAEMbHbIX Crlyyasix Mo peLUeHuto
YNONHOMOYeHHOro opraHa baHka nocnegHui BnpaBe OTkasaTbCA OT npegocTasneHnsa KpeauTtoB MOMHOCTBIO UMW YacTUYHO A0
MOMeHTa npepocTaBneHns B baHk [OOKymMeHTanbHOro noAateBepxaeHus poxoga 3aeMuwmka, a Takke no TpebosaHuio
YyMONHOMOYeHHOro opraHa baHka o MomeHTa npepocTtaBneHus obecneveHuns no [oroBopy o6 ycTaHOBNEHUW KPeauTHOro
nvMuTa B BUAeE nopy4vTenbCcTBa, 3anora u np.

BaHk yBegomnsieT 3aeMLiuKa O CBOEM peELUEHUN OTKasaTbCA OT npepocTaBneHvs KpeamToB NOMHOCTBI0 UMM YacTUYHO MyTeEM
HanpaeneHusi nocnegHemy CMC-coobueHus/e-mail- coobLieHns/MMcbMeHHoro yBegomneHnss nubo nocpeactsom KoHTakT-
ueHTpa.

Mpu npepoctaBneHny 3aeMLUMKOM AOKYMEHTanbHOro MOATBEPXAEHVUS AoxodoB 3aemiiuka, a Takke no TpebosaHuto BaHka
Heobxoammoro obecneyeHnss no [lorosopy 06 ycTaHOBNEHUW KpeauTHOro nuMuTa B BUAE MOPY4YMTEnbCTBa, 3anora v np.
npepoctaeneHve KpeoutoB BO30GHOBMSETCS Ha YCMOBUSIX MPOrpaMMbl KPeAWTOBaHUA, OEWCTBYIOLWLEA HA MOMEHT Takoro
BO30OHOBIEHMS.

4.1.7. 6e3 [OMONHUTENbLHOrO/-X pacrnopsikeHus/-uin 3aemilumka (3apaHee [aHHbI akUuenT) chnucbiBaTb C NOObIX CYETOB
3aemLUmKa, KOTOpble OTKPbIThI UK ByayT OTKpbITHI B BaHke:

a) npuunTalowmecs baxky no [doroBopy 06 ycTaHOBNEHUWM KPEAMTHOrO NMMMUTa LEHEXHble CPeAcTBa, CPOK ynraTbl KOTOPbIX
HacTynu;

©0) OeHexHble CpeacTBa, AOCPOYHO McTpebyemble B COOTBETCTBUM C MyHKTOM 4.1.6 HacToawmx OBLwmx ycnosum;

B) CYMMbI LUTPAMHbIX CaHKLUWIA, YCTAHOBMNEHHbIX [JoroBOpom 06 yCTaHOBNEHWUU KPeOWTHOro nummuta u/unvm 3akoOHOAATEeNbCTBOM
P® 3a HeucnonHeHue unu HeHagnexaiwiee WCMONHeHWe 3aeMWwuKoM MpeaycMOTpeHHbIX [doroBopom 06 ycTaHoBneHun
KpeauTHoro nummTa o6a3aTenbCTB;

r) AEHEeXHble cpefcTBa, nepedncrneHHble Ha CueT 3aemiumka B Lensx AOCPOYHOro noralleHus 3afofbKeHHOCTM 3aeMLumuka no
[oroBopy 06 ycTaHOBMNEHUM KpEOUTHOIO NINMUTA;

(nonoxeHns gaHHoro nyHkTa [oroBopa npuaHalTcs 3akntoveHnem mexay CTopoHaMu OOMONMHUTENBHOrO/-bIX cornawieHus/-i K
COOTBETCTBYHOLLEMY/-MM OOroBOpY/-am, Ha OCHOBAHWM KOTOPOro/-bix 3aemuimky y BaHka OTKpbIT/-bl Unu Oyaet/-yT OTKPbIT/-bl
COOTBETCTBYIOLIMIA/-Ne cyeT/-a, npedycmaTpuBaoLwero/-mx BO3MOXHOCTb CMMCAHUS AEHEXHbIX CPedcTB C 3TOro/-mx cyeta/-oB
3aemwmka Ha ocHoBaHuM TpeboBaHwi baHka, onnauvBaembix 6e3 AOMNOMHUTENBLHOTO/-bIX pacnopsKeHus/-ni 3aemlimka
(3apaHee gaHHbIN akuenT).

4.1.8. no cBOEMY YCMOTPEHUIO onpeaennTb MoOMeHT BocTpeboBaHust KpeauTta Bankom 1 notpeboBath norawleHuss 3aemLumkoM
3aJ0MKEHHOCTN B MONMHOM obObeme, cdopmupoBaB M HanpasuB 3aemiiuky TpeboBaHue O MOMHOM noralleHun 3aeMLLUKOM
3a0MmKeHHOCTH, cornacHo n.2.1 O6wumx ycnosuin. TpeboBaHne BbaHka Bpydaetcs 3aemiumky nubo HanpasnsieTcs no noyte
3aKka3HbIM NMUCbMOM UMK Ternerpammon. 3aemwuk obs3aH B TEYEHME CpOKa, yKka3aHHoro B n.2.1 Hactoswux O6Lmx ycrnosui
nnbo cpoka ykasaHHoro B TpeboBaHum BaHka (B cnyyasx n.4.1.6 O6wwux ycnosui), NONHOCTBIO BepHyTb KpeauTbl, ynnatuTb
NpoLeHTLI 3a nonb3oBaHne Kpeamtamu (MHble nnaTexu, NpeaycMoTpeHHble [loroBopom 06 yCTaHOBMEHWUM KPEAMTHOrO NuMuTa),
a TaKkKe CyMMYy LUTpaHON HEYCTONKN.

4.1.9. npu HeBbINOMHEHMN 3aeMLMKOM 006A3aHHOCTEN, MpeaycMOTpeHHbiX n.4.1.8 O6wmx ycnosun, Kpeoutbl cuutaloTcs
NPOCPOYEHHbIMY;

4.1.10. npepocTaBnaTb 3aeMLumKy nHopmaumio o cymme KpeamTHOro numuta nocpeacTBoM:

a) nepecblinkn CMC-coobLueHuin No pacnopsikeHnio 3aemLumka B cnydvae, koraa 3aemiuk 3akniounn [Jorosop o npegocraBneHnm
yenyrn « CMC-uHdopmmpoBaHue;

06) nepecbinkn E-mail-coobeHuii no pacnopsbkeHuto  3aemwumka B criydae, Korga  3aemuwuk  3aknwouun  [JoroeBop
0 npegocTaBneHnn ycnyr «E-mail -nHgpopmmnpoBaHmey;

B) no TenedoHy KoHTakT-LeHTpa, pa3melleHHom Ha Cavite baHka.

4.1.11. B nepuop Bcero cpoka pAencteuss [oroBopa 06 yCTaHOBMEHWM KpeaWTHOro nvMmuTa Tpebosatb OT 3aemuimka
[OKYMEHTAmNbHOro NOATBEPXKAEHNS AOXOAO0B, HO He valle 1 (ogHOoro) pasa B kBapTar.

4.1.12. npu ucnonHeHun ob6s3aHHOCTM 3aeMLUMKOM MO CTpaxoBaHWKO NpeaMeTa 3arnora nocne 3aknioveHust [JoroBopa o6
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yCTaHOBNEHUN KpeauTHoro numuta, baHk yBegomnsieT 3aemlumka O HOBOWM MOMHOW CTOMMOCTW KpeguTa (C y4eToM pasmepa
CYMMbl CTPaxoBOW NpeMuun) cnocobamu, ycTaHoBNeHHbIMK Nn. 17 n.1.2 MHanBuayanbHbIX YyCNOBUIA KpeauToBaHuS.

4.1.13. oTkasaTb B npegocTtaBneHun Kpeguta (4actn Kpegurta) m notpeboBaTb AOCPOYHOro MOralleHuss 3aJ0ShPKeHHOCTW Mo
[oroBopy 06 ycTaHOBNEHWM KpeauTHOro numuta (Npu ucnonb3oBaHun Kpegura) u/vnun pactoprHyTe [loroBop 06 ycTaHOBNeHuUu
KpeauMTHOro nvmMuTa B Cryyae, €cnv B YCTaHOBIEHHble 3aKOHOAATEeNbCTBOM CPOKM He Oblna ocylecTBneHa perucrpauums
UMNOTEKN, Kak 0bpemMeHeHns B Nonb3y baHka, Ha 06bEKT HeABMXKMMOCTU, YKa3aHHbIM B IHAMBMAOYanbHbIX YCIOBUSAX KpeaUTOBaHWSA
no no6oi NprMynHe, B TOM YnCre Mo NpUYMHe Henogayn Ha peructpaumio [loroBopa 3anora He4BUXKMMOro MyLLecTBa (MNoTekn)
unu npu nonyyeHnn baHkom MHMOpPMaUMK, NPEnATCTBYIOLEN perucTpauuM MNoTekn, a Takke B Criydae HenCnonHeHus nobon
065a3aHHOCTH, yKa3aHHou B nn. 9, 18 n.1.2. iHamBmayanbHbIX YCrOBUIM KpeaMToBaHus B TedeHve 30 oHeN.

Mpun oTkase B npegoctaBneHun Kpeanta (yactn Kpeanta) Jorosop 06 yctaHoBneHuU kpeguTa 6yaet cuMtaTbes pacToprHyTbiM C
Aatbl HanpasneHusa 3aemwmky ysBegomneHns Kpegutopa o6 otkase ot npegoctasnenus Kpegura.

4.1.14. packpbITb nobyto nHopmaumio n nepegaTe 06paboTKy NepcoHanbHbIX AaHHbLIX npuobpeTatensm / noTeHuuanbHbIM
npuobpeTatensam AeHexHbIx TpeboBaHui No KpeautHOMy OOroBopy (Nokynatensm / noTeHunanbHbIM NoKynaTensaM 3aknagHbiX)
(B TOM uncne, cneumanmaMpoBaHHbIM OBLLECTBAM M UMOTEYHBLIM areHTam, ynpasfsoWMM KOMNAaHUAM, yKasaHHbIX obLecTs), a
Tawkke nuuam, okasbiBalowmm baHky n npuobpertatensm / noTeHuManbHbIM MpuobpeTaTtensm AeHeXHbIXx TpeboBaHui Mo
KpeantHoMy [OroBopy ycnyru, CBsidaHHbIe C AeHexHbIMy TpeboBaHusamu no KpeamtHoMmy Aorosopy (3aknagHbiM) (B TOM unche,
pe3epBHbIMW CEPBUCHBIM areHTam, PeUTUHIOBLIM areHTCTBaM, ayamTopam, v np.).

4.2. 3aemMwuK BnpaBe:

4.2.1. nonyyatb KpeauT(-bl) B cnyyasax u B nopsake, onpeaeneHHbix [JoroBopom 06 yCTaHOBMNEHWUN KPEAUTHOMO NMMUTA;

4.2.2. JOCPOYHO MOracuUTb CBOK 3a[0I/MKEHHOCTb MO BO3BpaTy Kpeawta B MOMHOM Ob6bemMe WM 4YacTUYHO B MOpsAKe,
ycTaHoBneHHom [loroBopom 06 ycTaHOBNEeHUM KpeauTHoro numuta 6e3 pactopxeHus [orosopa 06 yCTaHOBNEHWN KPEAUTHOro
nmmunTa;

4.2.3. obpatutbca k baHky c TpebGoBaHnmem 06 n3MeHeHwWn ycrosuii [loroBopa 06 yCTaHOBMEHWU KPeAWUTHOro numuTa mnpu
OOHOBPEMEHHOM COONIOAEHUM YCIOBUI, yKa3aHHbIX B M. 1.1 VHAMBMAYyanbHbIX YCIOBUN KPeOWTOBaHWA, a B Criyvae, ecnu
BanorogaTtenem siBNSETCA TpeTbe NMLO, TO OOHOBPEMEHHO NpeaocTaBuTb cornacue 3anorogatens. YkasaHHoe TpeboBaHme 06
naMmeHeHun ycnosui [JoroBopa, Hanpaensetcs 3aemwmkoM baHky nytem BpyyeHusa TpeboBaHus nog pacnucky nubo nytem
HanpasneHus No MoYTe 3akasHbIM NMUCbMOM C YBEAOMIIEHMEM O BPyYeHMU, C NpegocTaBneHnemM AOKyMeHTa, YAOCTOBEPSIOLLEro
NMYHOCTL 3aeMuimka M MNO3BOMsOWEro ero uaeHtuduumposatb. Cormacve 3anorogatenss Ha npegocTtaBneHve 3aeMLumKy
nbroTHoro nepuoga odopmnsetca B baHke nmbo npepoctaensetca baHKky C O4HOBpEMEHHbIM 3aBepeHVeM MOAMUHHOCTU
nognucy 3anorogaTtens Ha COCTaBMEHHOM B OTCYTCTBMM NpeacTaBuTens baHka cornacun;

4.2.4. oTtkasaTtbcsi oT nonyvyeuns Kpeguta B TeyeHne 5 ([Natn) paboumx AHewr €O OHA MpegocTaBneHns 3aemLuymky
MHavBmayanbHbIX YCIOBUIN KpeanToBaHNS;

4.2.5. pactoprHyTb [loroBop 06 YCTaHOBMEHWM KPEOUTHOro NMMWUTa Mpu OTCYTCTBMM 3afOIPKEHHOCTM MO MOralleHuo BCeX
KpeanTtoB m nHbIX nnatexen, ysegomus o6 atom baHk 3a 5 (Matb) pabounx gHen, NUCbMEHHO OPOPMUB COOTBETCTBYIOLLEE
3asaBneHve B baHke;

4.2.6. B TeyeHve cpoka Aencteus [loroBopa 06 yCTaHOBMNEHWM KpeauTHOro nummuta nameHaTb [laty nnartexa, ykasaHHyto nn.6
n.1.2. luaneuayanbHbIX YCNOBUA KPEQUTOBAHMSA B Cnyvae nogayn 3aemiumkom B baHk COOTBETCTBYOLLErO 3asiBNeHMs No hopme
BaHka.

Hosas [ata nnatexa onpefenserca 3aeMLUMKOM CaMOCTOATENbHO W YyKa3blBaeTCs B 3asiBNEHWU MPU OJHOBPEMEHHOM
cobnogeHnn cneayoLwwmx yCnosun:

a) HoBas [aTta nnaTtexa nepeHocutcs He Bonee Yem Ha 25 KaneHAapHbIX AHEW OT ykaszaHHon B [loroBope 06 ycTaHOBNEHWM
KpeauTHOro numuTta gathbl;

B) HoBas [laTa nnartexa He MoXeT cooTBeTcTBOBaTh 28,29,30,31 uncny.

6) Ha MOMeHT ucnonHeHnss baHkoM 3asBreHWs NpocpoYeHHas 3a40MMKEHHOCTb Mo [JoroBopy 06 yCTaHOBREHUN KpeauTHOro
nMMuTa OTCYTCTBYET;

B) [laTa nnartexa n3meHsieTca Ha BeCb CPOK Aenctens [loroBopa 06 ycTaHOBNEHUN KpeaMTHOro NumunTa

[arta nnatexa M3meHseTca ¢ MOMeHTa NpuHATUS baHkom 3asBneHus 3aemiumka, Npu ycnosuy onnaTel NOCrneaHMM nnaTbl
3a nameHeHve latel nnartexa, cornacHo Tapudpam baHka.

B cny4yae, ecnu 3asBneHne 3aemwimkoM nogaHo B flaty nnartexa, HoBas [lata nnatexa ycraHaBnuBaeTCs U NPUMEHAETCH B

OTHOLWEHMN Kaxporo cnepytowero O6s3aTenbHOro nnatexa € AaTel crepylowen 3a gaton npuHATMA baHkom 3asBneHws
3aemuiuka.
4.2.7. nogatb 3aABneHne Ha nameHeHve KpegurtHoro numuta, obpatmewmch B Otaenernne baHka nm6o no tenedoHam KoHTakT-
ueHTpa banka Ob6pawenue 3aemwmka B bavk no TenedoHam KoHTakT — ueHTpa BaHka (Npu ycnoBum ero ycnewHon
naeHTndUKaLUMM 1 ayteHTudurKaumm nocpeacTsomM TenedOoHHOro KaHama npu yyYactum onepartopa — coTpyaHuka banka), ¢
npepnoxeHnem o6 nameHeHun KpegmutHoro numuta n nocnegytoulee nameHeHne KpeamtHoro numuta baHkom npupaBHuBaeTcs K
3aKIMIOYEHMIO OOMONMHUTENBHOrO cornaileHns k floroBopy o6 yctaHOBNEHUN KPeaMTHOro nMMuTa, ecnv naMeHeHne KpeamTtHoro
nMMuTa Npou3BOAUTCH NpW ero yeenuyeHun He Gonee yem Ao pa3mepa KpeauTHOro nMMuTa, NepBOHAYanbHO YKa3aHHOro B
MuouBugyanbHbiX ycnoBusax kpeautoBanwus / po pasmepa OpobpeHHoro KpeguTHoro numuta (NpyM €ro ykasaHun B
MHouBuayanbHbIX yCcrnoBusx kpeautoBaHus). Mpu atom BaHk He npuHMMaeT Ha cebs ycnoBHbIX 0653aTenbCTB Ha yBENUYeHue
KpeanTHOro nuMuTa no 3asBreHuio 3aeMiiuka 1 Bnpase He yBenuumBaTb KPEAUTHBIN NMMUT, B TOM YMCre OTkasaTb 3aeMLUnKy B
€ro yBenu4yeHuun.

4.3. BaHK 00513aH:

4.3.1. obecneunTb goctyn 3aemuimky nocpeacTBoMm WHTepHeT-OaHka (MpY HanmuuuMm TEeXHUYECKOW BO3MOXHOCTM), KoHTakT-
ueHTpa, B OTtameneHun BaHka Kk crnegylowmm cBedeHUsSIM: pasMep Tekyllen 3aformkeHHocTu 3aemwimka no [Horosopy 06
YCTaAHOBMNEHNM KPEAWUTHOro NUMMUTa, AaThl U pa3mepbl MPOU3BeAEHHbIX 32 NPEALIECTBYOLNA MECAL, NaTexen 1 NpeacTosLero
nnartexa 3aemwuka no [loroBopy 06 yCTaHOBMEHWUN KPEAUTHOIO NMMUTA.

4.3.2. coobwutb 3aemwimky 06 uameHeHum ycrnosuir [doroBopa 00 yCTaHOBMNEHWMM KPeaAUTHOro nuMmuTta mnm o6 oTkase B
yOOBMNEeTBOPEHUN ero TpeboBaHWsi O nNpeaocTaBneHnyM IbrOTHOrO nepuoga, B TOM 4MCile O 3anpoce  [OOKYMEHTOB,
NnoATBEPXAaoLWMX B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickor ®depepauum HaxoxaeHue 3aemiimka B TPYAHOM
KM3HEHHOWN CUTyauuu, HanpaBuB 3aeMLuuKy yBegomreHue cmc/e-mail cooblieHmem Ha Homep TenedoHa/agpec 3MneKTPOHHOM
NnoyTbl, yka3aHHbIN 3aemwmukom B TpeboBaHuM 06 M3mMeHeHun ycrosuin [JoroBopa 06 yCTaHOBMEHUM KPEAUTHOrO nNMmuta nmbo
nyTem BpyyYeHus 3aeMLumKy nog pacrmcky.
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4.4. 3aeMWMK 06A3aH:
4.4.1. B nopsifike 1 Ha ycnosusix [lJoroBopa 06 yCTaHOBNEHUWN KPeAUTHOro numMuTa BepHyTb Banky Kpeaut (OcHoBHoOW gonr), a
TakkKe OCYLLeCTBMNATb MoralleHne UHOW 3afofhkeHHoCTU neped BaHkom, BkMoyas ynnaty HauucneHHbix baHkoM npoueHToB 3a
none3oBaHune KpeamTtom, HeycToliky, LWTpadbl U MHble NNaTexw;
4.4.2. B criyqae ymeHblleHns KpeamTHOro nMmmnTa HesameaMTenbHOro CHU3NTb CBOK 3a40IMKEHHOCTb No Bo3spaTy Kpeautos o
CYMMbI, He MpeBbILLatoLLent pasmep HoBoro KpegmTHOro numuTa;
4.4.3. B cnyyae HapyleHus 3aeMWMKOM Cpoka Bo3BpaTa nnaTtexen no Kpeauwtam, npegycMoTpeHHbix B [loroBope 06
yCTaHOBNEeHUn KpeauTHoro numuta/Tapudax/MiHavenayanbHbiX YCMOBUSIX KpeAWToBaHWA ynnmaumsBate banky nnaty 3a
Nnonb30BaHWe NPOCPOYEHHOW K BO3BPaTy CYMMOW OCHOBHOrO [ofira B pa3mepe, paBHOM CTaBKe MPOLEHTOB 3a MONb3oBaHue
KpeauTtamu, cornacHo WHAMBMAyanbHbIX YCNOBUIM KpeOUTOBaHWSA yBENUYEHHOW Ha pa3mep kntoveBon crtaBkum baHka Poccum,
JencTeylowen Ha AeHb 3akntodeHuns [loroeopa;
4.4.4. no TpeboeaHuio baHka coobLiaTb nocrnegHemy cBeaeHus, NpeaocTaBnATb baHky AOKyMEHThI, a Takke coBepluaTbh WHbIE
AencTBus, Heobxoanmble ANs OcyLecTBneHns baHKkoM oLeHKM, MPOBEPOK N KOHTPOIA NinaTexxecnocobHocTn 3aemLuyka;
4.4.5. nHdopmuposaTe baHk 06 M3MEHeHUM KOHTakTHoW MHopmauun, o6 nameHeHun cnocoba ceasm baHka ¢ 3aemimkom,
NAEeHTUMDUKALMOHHBIX CBEAEHWI, yKa3aHHbIX B [loroBope 06 ycTaHOBNEHUW KpeaMTHOro numuta (B T.4. cMeHa hamunum n/vnm
UMeHW n/unmn oT4eCTBa, NAacNoPTHbLIX AaHHbIX, adapeca perncTpaumm no MecTy XUTeNbCTBAa), a Takke CBEAEHWUN yKka3aHHbIX B nf. 1
n. 1 cr. 7 ®egepanbHoro 3akoHa ot 07.02.2001 Ne 115 — ®3 «O npoTuBOA4ENCTBMM neranu3aumm (OTMbIBaHWUIO) LOXOOOB,
NOMyYEeHHbIX MNPEcTyMHbIM NyTeM, W (PUHAHCUPOBaHUIO Teppopuama» B TedyeHue 7 (cemb) paboumx OHEW C MOMEHTa
BO3HWKHOBEHNS COOTBETCTBYIOLLUMX U3MEHEHUI, C NPeabsaBNeHneM 1 npegoctasneHnem baHky opurnHanos u/vnn 3aBepeHHbIX B
YyCTaHOBNEHHOM Nopsaake KON NoATBEPXAALWMUX AOKYMEHTOB 06 M3MEHEHWUN CBeOEHUN;
4.4.6. nMCbMeHHO yBeAoMUTb BaHk O BO3HWKHOBeHMW/MpeAbsABAeHWM TpeboBaHMs K 3aeMLmMKy W/WnM npeabsBAeHun K
3aemMuuKky ucka o6 ynnate AeHeXHOW cymmbl unn o6 uctpeboBaHnu umyllecTsa, OOLWIMIA pasMep KOTOPbIX PaBeH unu
npeebiwaetr 100 000,00 (cto ThicAY) pybnew, wnuv MHYK MEHbLUYHD CyMMY, KOTOpas CTaBMT MO Yrpo3y BbINOMHEHMWE
obszaTenbctB no [orosopy 06 yCTaHOBMEHUW KPeAWTHOro nuMuTa W/Wnn NpeabsBleHnn 3asiBNeHns B CyA O MpU3HaHUK
3aewmuymka HecocToATeNbHbIM (0aHKPOTOM) B YCTAHOBNEHHOM AEWCTBYIOLLMM 3aKOHOAATENbLCTBOM NOpsAAKe He nosgHee 5 (natu)
KaneHgapHbIX AHEeN C MOMEHTa HaCTYNMNEeHNs yKa3aHHOro/-bIx COObITUSA/-WA.
4.4.7. nUCbMeHHO yBedomnATb BaHk o npeabaBneHMn K 3aeMlmKy AEHeXHOro TpeboBaHMA/COBOKYMHOCTU TpeboBaHun,
BO3HMKLUNX N3 HEAOrOBOPHbIX 06A3aTenbCTB (B T.4. Hanoru u cbopsl, WTpadbl U MHblE AeHexHble 0b6a3aTenscTBa NyGNnMYHOro
XapakTepa) nocrniegHero, Ha oOLlyl0 CyMMy paBHyl Mnu npesbiwatowyto 500 000,00 (nATbCOT ThicAY) pybnen He nosgHee 5
(nATK) KaneHZapHbIX AHEN C MOMEHTa HACTYMNMEHUs YKadaHHOro/-biIX COBbITUSA/-UIA.
4.4.8. 6e3 npeaBapuTenbHOrO NUCbMEHHOrO cornacus baHka He coBepluaTb COEMKM UM HECKOMbKO CAEoK, MO KOTOpbIM Y
3aeMLiMKa BO3HMKAIOT AeHexHble 00A3aTenbcTBa, KOTOpble MOryT MOBMieYb BO3HUKHOBEHVE/MpeabsBeHne [EeHEXHOro
TpeboBaHUS/COBOKYNHOCTL TpeboBaHMM TpeTbux nuy Kk 3aemLymky Ha obLlyio cyMMy paBHyo unu npesbiwatowyio 500 000,00
(MATBCOT ThicAY) pybnen.
4.4.9. obecneuntb CTpaxoBaHue npegmMeTa 3anora cornacHo nn. 12 n.1.2 luagmBmayanbHbIX YCNOBUI KpeaUTOBaHWS.
4.4.10. obecneunTb npegocTasBneHne 3anorogatenem baHKy opvrmHanoB WnM yAOCTOBEPEHHbLIX CTPaxOBOW KOMMaHWen Konun
OOKYMEHTOB W [JOroBOPOB/MOMMCOB CTPaxoBaHWUs, MOATBEPXAaloWmMX CTpaxoBaHue npegmeTta 3anora OT pucka yTpaTtbl U
noBpexaeHus n/unu npegmeTa 3anora oT pucka yTpaTel npaBa cOBCTBEHHOCTU (TUTYMbHOE CTpaxoBaHWe) W ynnaTy CTpaxoBbliX
npemun (CTpaxoBbiX B3HOCOB) NO AOroBopy cTpaxoBaHus B TeveHue 30 (TpuauaTtb) kaneHdapHbIX HEW nocne gatbl, Crneayrowen
3a 4aToW OKOHYaHMSA CpOKa AENCTBUS JOrOBOPa CTPaxoBaHWs;
4.4.11. no TpeboBaHuio baHka NpegocTaBnATb NOCAEeAHEMY HE pexe, Yem pas B LIeCTb MecsALeB AOKYMEHTbI, MOATBEpXAatoLLmne
poxoapl 3aemuymka: cnpaeky o goxogax no cgopme 2-HOPI1 nnn no cdopme baHka 3a nocnegHve WecTb MecsiueB, U/UNKU NHbIE
OOKYMEHTbI, NoATBEPXAALLmMe A0X0Abl U PMHAHCOBOE COCTOSIHUE;
4.4.12. vcnonb3oBaTb KpeanTbl NCKMIOYUTENBHO MO LIeNeBOMy HasHadeHuto cormacHo nn. 11 n.1.2 NHamemnayanbHbIX yCrioBun
KpeauToBaHwus;
4.4.13. He ncnonb3oBaTb KpeanTtbl Ha Lenu, CBsA3aHHbIE C:

a) ocyLecTBeHMeM NpeanpUHUMaTenbCKON AeATeNbHOCTY;

6) ncnonHeHmem cBoux 0653aTenbCTB, NPedyCMOTPEHHbIX [JoroBOpOM, @ Takke YCNOBUAMMU UHbIX CAENOK, 3aKMYeHHbIX C
BaHkom;

B) NpeaocTaBrneHemM 3aimMoB TPETbUM nvuam nNMbo noralueHne 3aiMoB/KPeauToB 3a TPETbUX NULL;

r) npmobpeTeHne n/mnu noralleHne 3MUCCUOHHbIX LieHHbIX Bymar;

[) OCYyLLIECTBIIEHMEM BIIOXEHUW B YCTaBHbIE KanuTanu topuandeckmx nu;

€) ncnonHeHme oba3aTenbLCTB APYrux 3aemLumKkoB nepen baHkom.
coomeemcmeyrowuli nn. 6 — e Hacmosiuw,ea0 fMnyHKmMa He rpumMeHsiemcsi 8 crydyae, koeda 6 nn.11 n.1.2. MHAusudyarnbHbix
ycrosuli KpedumoeaHusi NMPsIMO yKka3aHa OaHHasi Uerb).
4.4.14. npepocTtaBnsATb/obecneumBaTe  npegoctaBneHve no  Tpe6osanuio  SAJIOTOOEPXATEJIA/ynonHoMoveHHoro
npeactasutens (cnyxawiero) baHka Poccum gokymeHTbl (MHdOpMaLuuio), NoATBEPXKAAoLWME Hannyme, COXpaHHOCTb U COCTOSIHUE
lMpeometa 3anora W BLIMONHATL WHblE OEWCTBUS, HeobxoguMmble ONA  OCMOTPa  YMOMHOMOYEHHBIMUM  COTPYAHUKaMU
BaHka/ynonHoMo4eHHbIM NpeacTaBuTenamm (cnyxawmmm) banka Poccum MNpegmeTa 3anora no MeCTy ero HaxoXaeHust, B Lensax
ucnonHeHus 3anorogepxatenem TpeboBaHui 3akoHogaTensctsa Poccuiickon ®epepauun.
4.4.15. B cnyyae BbicTaBneHmss baHkom TpeboBaHWs O MONMHOM MoraweHny 3aeMLUMKOM 3aJ0MMKEHHOCTU B COOTBETCTBUM C
n.4.1.8 Hactosiwmux OBLMX YyCNOBUIA, OCYLLECTBUTL NOralleHne 3afoMKEHHOCTM B NonHOM obbeme (B T.4. OCHOBHOro gonra) B
nopsiaKe 1 CPOKM, yCTaHOBIEHHbIe HacToswmMm OBLwmmn yecnosuamu 1 nn. 6 n.1.2 HauBuayanbHbIX YCOBUA KpeaMTOBaHMS.
4.4.16. B cnyyae nonyyeHust ysegomreHus baHka o6 yctynke npas (TpeboBaHuii) 6o o nepenade npas no 3aknagHow apyroMmy
nvuy (HOoBOMY 3aKOHHOMY Bnagenbly 3aknagHom) u nMpu ykasaHuM B yBeOOMIIEHMM HOBbIX PEKBU3WTOB AMS WUCMONHEHUS
o6sasatenscTB no [oroBopy 00 YCTAQHOBMEHWM KPEAMTHOrO numuTta, 3aeMlmK 00S3yeTCs OCYyEeCTBNATb MWCMONHEHue
ob6sasatenscTB no [loroBopy 06 yCTaHOBNEHUW KPEAWMTHOrO NuMMWTa MO pekBu3utam Hosoro KpegwTtopa, HauvHas € Aarthl,
ykasaHHOM B yBegomneHun o6 ycTynke npaB (TpebosaHum) nubo o nepepadve npae no 3aknagHon. B ykasaHHOM cnydae
ucnornHeHue oba3atensCTB MO pekBu3nTam npeabiaywero Kpeantopa OyaeT cuvMtatbCs HapylleHvem ycnosun [loroBopa, a
[aTon NOCTYNNEeHUs AeHEeXHbIX cpeacTB OyaeT cuntaTbCsa AaTa NnocTynneHns AeHeXHbIX CpeacTB Ha cyeT HoBoro Kpeagutopa BHe
3aBNCMMOCTM OT (paKTMyeckon paTbl onnatbl 3aeMwuKoM nnatexa Ha cyeT npedblgywero Kpegutopa (npu ycrnosum
Hagnexaliero yBegomneHust 3aemMLumka).
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4.4.17. MNpun Hamuunm y 3aemwimka BCTPEYHOro ogHopoaHoro TpeboBaHusa k baHky 3aeMLivk He BrnpaBe OCYLLECTBNATb 3adveT
ykasaHHoro TpeboBaHus k BaHky 6e3 ero nucbMeHHoro cornacus. B atoi cBsasn nioboe caenaHHoe 6e3 NMCbMEHHOTO cornacusi
BaHka 3asBneHue 3aeMlumka O 3ayeTe BCTPEYHOrO OAHOPOAHOro TpeboBaHua k BaHky cuMTaeTcs HeOQeWCTBUTENbHBIM U He
BreYyeT NocneacTBuii, NPeayCcMOTPEHHbIX JEACTBYIOLMM 3aKOHOAATENBbCTBOM Afs 3adeTa.

4.4.18. B TeyeHne 10 gHen, cuutas ¢ gaTebl nonyvyeHusi ysegomnenus barka o 06 yctynke npas (Tpe6oBaHuit) 6o o nepegave
npas no 3aknagHou Apyromy nuuy (HOBOMY 3aKOHHOMY Bnagenbuy 3aknagHon) obecneynTb HeobxoAMMOCTb W3MEHEeHWs
BblrogonpuobpeTaTtens B 4OrOBOPe CTPAaxoBaHUs, yka3aB B KayeCTBe HOBOrO BbirogonpuobpeTtarens — HOBOro KpeauTopa.

5. IbFOTHbIW PA3SMEP MPOLIEHTOB 3A MOJIb30BAHUE KPEOUTAMMU

5.1. BaHk npepgocTtasnsaeT 3aeMwuky JIbroTHbIM pa3mep NPOLEHTOB 3a Nonb30BaHWe KpeauTaMmu Ha nposedeHue Onepauuin (Tvn
Onepauni ans npuMeHeHus JlbrotTHoro pasmepa MnpoLUEeHTOB yKasbiBaeTcs B WHAMBMAYyanbHbIX YCNOBUSAX), €CNn yCrioBue o
JlbroTHOM pa3smepe npouEeHTOB (BKMOYasd CPOK ero AeNCTBUSl) COAEPXMTCH B MHAMBMAOYanbHbLIX YCNOBUSAX KPEAMTOBaHUSA U
3aemLymkom cobnogeHbl YyCrioB1s ero nNonyyeHus.

5.2. JIbroTHbIi pa3Mep MPOLEHTOB 3a NOMb3OBaHWE KpeauTaMu noapasymeBaeT npuMmeHeHne JIbroTHOW MPOLIEHTHOW CTaBku C
yKasaHHOW B MIHOMBMAYanbHbIX YCOBUSX AaThl NnaTtexa (mpu ycnosun cobnogenns 3aemwmkom n.5.4 n 5.5 HactoAwmx O6wmnx
YCMOBUIA), MO OTHOLLUEHMWIO K MPOLEHTHOW CTaBke, NMPUMEHSEMON K COOTBETCTBYtoLWeMy Tuny Onepauvin B aHanorM4HbIn nepuog
KpeamToBaHus.

5.3. Mony4yeHne JlbrotHOro pasmepa NPOLEHTOB 3a NONb30BaHWE KpeaMTaMu SBNSeTCs npaBoM 3aeMLumka, KOTOPbIM OH MOXEeT
BOCMOSb30BaTLCA MO CBOEMY YCMOTPEHMUIO M MPW Hanm4un cobniogeHns ycnosu Ha Aaty npegocTtasneHus JIbrotHoro pasmepa
NpOLEHTOB.

Monyyenne 3aemwmkom JIbroTHOro pasmepa nNPoLIEeHTOB He NpedycMaTpyBaeT pasfnuyHbIX YCNoBuI aorosopa 06 ycTaHOBNEHUU
KpeauTHOro nuMuTa (B TOM YMCne B YacTu Cpoka Bo3BpaTa kpeguta u (Mnu) NOfHON CTOMMOCTW KpeauTa, NPOLLEHTHOW CTaBku U
WHbIX NNaTexen) Ha AaTy 3aknioyeHns [lorosopa 06 ycTaHOBMEHUN KpeaAUTHOro numuTa.

5.4. Ycnosnem nony4veHns 3aemwimkom J1broTHOro pasmepa MPOLIEHTOB 3a MOMb30BaHWE KpeauTamu SBRASIOTCA Hanuyve y
3aemMwyKka Ha AaTy npegocTaBneHus baHkom JlbroTHoro pasmepa MNpoOLEHTOB 3a MOfb30OBaHWE KpeguTamu (ykasbiBaeTcsl B
MHauBuayanbHbIX yCNOBUSAX KpeOUTOBaHMS) OQHOMO U3 HMXeNepeuncneHHblX AeNCTBYIOLMX JOrOBOPOB / NOMMCOB CTpaxoBaHWs
1 MO CTPaxoBbIM pUCKaM, yka3aHHbIM B COOTBETCTBYIOLLEM MYHKTE:

5.4.1. MNMonuc cTpaxoBaHus, Bbl4aHHbLIN MO JOrOBOPY AOOPOBOMBHOIO KONNEKTUBHOMO CTPaxoBaHWS 3akrnioyeHHOMY Mexay baHkom
1 CTpaxoBoW KoMnaHuewn - naptHepom baHka. O6s3aTensHbiMu ycnosusiMu no Monucy cTtpaxoBaHUs ABRASIOTCA:

A) CTpaxoBasi cymma Ha daTy Havana cTpaxoBaHus: He MeHee 90% OT CyMMbl MepBOHavanbHO yCcTaHOBMNEeHHOro KpeautHoro
nmmuTa n He 6onee CyMMmbl, yCTaHOBIEHHON NpaBunamu CTpaxoBown KoMnaHun — napTHepa baHka (npu npeBbleHnn, CTpaxoBoW
cymmow ByfeT ABRATLCA MakcyManbHO YCTaHOBIEHHas CyMMa B COOTBETCTBUM € lpaBunamu cTpaxoBon KOMNaHum — napTHepa
BaHka).

B) CtpaxoBble pucku: 1) cMepTb 3aCTpaxoBaHHOIO Nuua B pedyrbTaTe HeCc4YacTHOro crnyyas; 2) ycTaHoBrneHne nHsanvgHocty |, Il
rpynnbl B CBA3W C MPUYMHEHWEM BpeAa 3[40POBbI0 3acTpPaxoBaHHOro nuua; 3) cMepTb 3acTpaxOBaHHOMO nuua B pesynbTarte
3abonesaHns, Bnepeble AUArHOCTUPOBAHHOIO B Mepuop CTpaxoBaHus; 4) yctaHoBneHne nHesanuaHoctu |, Il rpynnel B ¢BA3K C
3abonesaHnem, BnepBble AMarHOCTUPOBAHHBLIM B MEPUOS CTPaxoBaHus.

KonunyectBo cTpaxoBbIX PUCKOB onpeaenseTcs B 3aBUCUMMOCTU OT CyMMbl MepPBOHaYarnbHO yCTaHOBNeHHoro KpegmtHoro numumra
1 Bo3pacTa 3aemLymka B COOTBETCTBUM C [porpaMmamu cTpaxoBaHWs CTPaxoBOW KOMMaHUen — napTHepoM baHka.

5.4.2. MMonwuc (Boroeop) cTpaxoBaHUsi Mo OAHOM U3 CrieaytoLLMX MPOrpaMm CTPaxoBaHUS:

- Mporpamma [06pOBOSILHOTO WMHAMBMAYANbHOMO CTPaxXOBaHUS AN KIMEHTOB «®PuHaHCOBas HE3aBMCUMMOCTb» OT CTPaxoBOW
komnaHun OO0 CtpaxoBas komnaHus «BKC CTpaxoBaHue Xu3Hny;

- nporpamma 4o6poBoNbHOro MHANBUAYanbHOro cTpaxoBaHusa «PrHaHcoBas 3awmTa» ot cTpaxoson komnaHun OO0 CK «MAKC
CTPaxoBaHUEe XU3HUY;

- Mporpamma A06pOBOMbHOrO MHAMBUAYANbLHOIO CTPAXOBaHUSA OT HecYacTHbIX criydaeB Ans knmeHtoB MNAO «Hopsuk BaHk» oT
ctpaxoBor komnanum OO0 «Kanutan Jland CtpaxoBaHue XnsHn».

O6s3aTenbHBIMU ycnoBusiMu no Monucy (4oroBopy) CTpaxoBaHWs SABNSIOTCA:

A) CTpaxoBasi cymma Ha gaTy Havana cTpaxoBaHus: He MeHee 50% OT CyMMbl NnepBoHayanbHO ycTtaHoBreHHoro KpeauTtHoro
numuTa, Ho He Gonee CyMMbl, YCTaHOBMEHHON NpaBmnammn cTpaxoBON KOMMaHWM MO OAHOW W3 BblLLENepeyncneHHbIX Nporpamm
CTpaxoBaHusa (Npu NpeBbILLEHUN, CTPAxOBOW CyMMON BydeT SBMATLCA MakCMMarbHO YCTaHOBEHHAs CymMMa B COOTBETCTBMM C
lMpaBunamy cTpaxoBOW KOMNaHWM NO OOHON N3 NEPEYNCIIEHHBIX MPOrpamMm CTPaxoBaHuWs).

B) CtpaxoBble pucku: 1) cMepTb 3acTpaxoBaHHOrO Nnvua B pesyrnbTaTte NMocneacTBUN HECYaCTHOro criyyasi; 2) ycTaHOBMeHue
uHBanuaHocTy |, Il rpynnbl nepB1YHO yCTaHOBNEHHAs 3acTpPaxoBaHHOMY MWLy B pe3ynbTaTe NocneacTBUA HECYacTHOro cny4yas,
npousoLueaLwero B nepmoa AencTBus nonvca (4oroBopa) CTpaxoBaHus.

B) Cpok cTpaxoBaHusi: He meHee 1 (ogHoro) roga.

5.4.3. Tonunc (goroBop) CTpaxoBaHWsi B CTPaxoBOW KOMMNaHWM, COOTBETCTBYMLleh TpeboBaHuaMm bBbaHka. ObGsa3aTenbHbIMU
ycnosusamMu no Monucy (4oroeopy) CTpaxoBaHUsi ABASIOTCS:

A) CTpaxoBasi cymma Ha gaTy Havana cTpaxoBaHus: He MeHee 50% OT CyMMbl NnepBOHayanbHO ycTaHoBrneHHoro KpeguTHoro
niMuTa.

B) CtpaxoBble pucku: 1) cMepTb 3aCTPaxoBaHHONO Nuua B pesyrnbTaTte NOCneAcTBMIN HECUYACTHOrO criyyas; 2) nHsanuaHocTs |, 1
rpynnbl B CBA3W C NPUYMHEHNEM Bpeaa 300POBbI0 3aCTPaxoBaHHOMO nvua; 3) nepBMYHOE ANarHOCTUPOBaHWNE y 3aCTPaxoBaHHOIO
nMua cmepTenbHO OnacHoro 3aboneBaHVa™ BNepBble Pa3BUBLUErOCH W AMArHOCTMPOBAHHOIO y HEro B Mepuoa AeWCTBUSA
CTpaxoBaHwus, U/1nu NocneacTBUin Takoro 3abonesaHus.

B) Cpok cTpaxoBaHusi: He MeHee 1 (04HOro) roga.

5.5. Ycnosuem nonyyeHns 3aemwimkom JIbroTHOro pasmepa npoLeHTOB 3a Nomnb3oBaHne KpeaMTaMu SBnseTca npegocraBneHne
BaHKy opurMHanoB unu yOooCTOBEPEHHbLIX CTPaxOBOW KOMMaHWEN KOMWi OroBOpPOB/MOMIMCOB CTPaxoBaHWs, MOATBEPXAAOLLMX
COOTBETCTBYIOLLEE CTPaxoBaHVE MO YCIOBMAM M CTPaxOBbIM PUCKaM nepeyncneHHbix B 5.4 HacTtoawmx OBLmMX yCrnoBui 1 ynnarty
CTpaxoBbIX NPemMuii (CTpaxoBbix B3HOCOB) B MNOSIHOM 06bemMe Mo JOrOBOPY CTpaxoBaHWs Ha AaTy NpeacTaBreHus.

*CmepmerbHO onacHbIM 3abonesaHuem 0ris uened ripumeHeHus n.n. 5.4.3 aensemcs nepedyeHs credyrowux 3abonesaHull: pak,
UHGbapKm muokapda, UHCYIbM, a0PMOKOPOHaPHOe WyHMUpPo8aHue, noyeyHass HedocmamoyHOCMb.

5.6. Mpu npepoctaBneHmn 3aemiwimKy JIbroTHOro pasmepa NpOLEHTOB 3a nonb3oBaHve kpeauTamy O6si3aTenbHbIn nnaTex
dopmupyeTcs ¢ y4eToM NpMMeHeHns JTbroTHOro pasmepa NpoLEeHTOB 3a Nofb30BaHNe KpeamTamu.
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6. MHbIE YCNOBUSA

6.1. baHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusiTHble Ans 3aemwivMka MocrneacTBUsi, HacTynuBLUME B pesynbraTe
HEeCaHKLMOHMPOBAHHOIO JoCcTyna TpeTbux nuy K MHdopmauum o Cuetax, Kaprtax, CpegctBax pJocTtyna, B crnyvasix,
npenycMoTpeHHbIX [MNpaBunamu ncnons3oBarust 6aHkoBckux kapT MAO «Hopeuk BaHk» (Mpunoxernne 3 k [orosopy).

6.2. [ocTyn Kk OeHexHbIM CcpeacTBaM, pasMeLleHHbIM Ha cuyeTe KapTbl, K KOTOpoW ycTaHoBreH KpeauTHbii nuMuT (Kak
npenoctaBneHHbIM BbaHkoM, Tak 1 cOBCTBEHHbIM), paspeLleH TONbKO Mpu mucnonb3oBaHun KapTel 3aemiuimkom - Bnagenbuem
CueTa, UCKMOYeHNe cocTaBnAlT GesHanu4yHble pacyeTbl C UCMOMb30BaHWEM CUCTEMbl OOMEHa 3NEKTPOHHBLIMU AOKyMEHTaMu
MHTepHeT-6aHK ansa dunsmyeckmx nuu, 6e3HannyHble pacyeTbl Npu ncnonb3osaHun 3aemiumkom ycnyrm « CMC nopydeHune».

6.3. WHdopmaumio 0 HanmMumm npocpoyveHHOW 3afornkeHHocT no [oroBopy 06 ycTaHOBNEHUW KpeauTHoro numuta badk
HanpasnseT 3aeMLMKy NMUCbMEHHbIM YBEAOMIIEHMEM (3aKa3HbIM MUCbMOM C YBEAOMIIEHMEM O €ro BpyyYeHun 3aemLuuKy) unm
coobueHnem nocpegctsom CMC nHdopmuposaHuns/E-mail — nHpopmmposaHusa nubo coobliaeT nocpeacTBoM KoHTakT-LEeHTpa,
B CPOK He nosgHee 7 (ceMu) AHel ¢ AaTbl BO3HUKHOBEHMWS NPOCPOYEHHOW 3a40IKEHHOCTM.

6.4. Bcnyvae noraweHus cymm KpeautoB npu nocpefctse Apyrux 6aHkoB, 4epes nnaTexHble CUCTeMbl, NnaTeXxHble
TepMUHanbl, cucteMbl VHTepHeT-nnaTexen, a Takke 4Yepes APYrMX MOCPEOHWKOB, BCE PUCKW, CBSA3AHHbIE C 3afepiKKoWi
3ayncneHns ynnadyeHHblx 3aemMwmnkom B KayecTBe Bo3BpaTta KpeanToB OeHEeXHbIX CpeacTB Ha KOPpecrnoHOAeHTCKnn cyeT baHka,
nexat Ha 3aemuwuke. 3aeMLUMK CaMOCTOSATENbHO HECET pacxofbl, CBA3aHHbIE C yMraTonW KOMMWUCCUW, YCTaHOBMEHHbIX 3a
nepeyncneHne AeHeXHblX CPeACTB yKa3aHHbIMU NOCPELHNKAMMU.

[HeMm ucnonHeHns o6s3aTensCcTB NO BHECEHMIO NnaTexen B COOTBETCTBUM C [loroBopoM 06 yCTaHOBNEHUWN KPeAUTHOro NuMuTa
cuynTaeTcs AeHb NOCTYNNEHUSA AeHEXHbIX CPEACTB Ha KOPPECNoHAEHTCKMA cyeT baHka.

6.5. CTopoHbl gorosopunuck, 4to [loroBop 06 YCTaHOBMEHWM KPeOUTHOro NUMWTa MpekpallaeT CBOE AenCTBME MPW MOSNHOM
norawleHnn 3agomkeHHocTn 3aemMwukom nepen baHkom, npu ycnosun, 4to kpeanTHbIM NuMmnuT paseH 0,00 pybnen. [Jorosop 06
YCT@HOBINEHUN KPEOUTHOrO NUMWTA CYMTAETCH MpeKpaLleHHbIM CO AHA HanpasneHus baHkom 3aemuumKy COOTBETCTBYHOLLENO
NMMCbMEHHOTO yBEOOMIIEHUS (3aKa3HOro NncbMa C yBeaoMIeHneM o BpydeHun 3aemwuky u/mnm CMC coobuweHus n/vnu E-mail
coobLLeHus).

[aHHbIN NyHKT pacnpocTpaHseT CBOE AEWCTBMSA Ha 3aeMLUMKOB, KOTOPbIM Obin ycTaHoBneH kpeauTHbeln numut 0,00 pybnen B
CBHA3M C HEHaAnexawmm ncnonHeHmem obssatenscTs no [JoroBopy 06 yCTaHOBNEHUM KPEOAUTHOrO nNuMuTa.

6.6. 3aemwuk npepgocTaBnseT baHKy 3aBepeHVs U rapaHTUM B OTHOLUEHWW TOrO, YTO Ha MOMEHT noAnucaHus 3aemLUMKOM
MuouBugyanbHbIX YCrnoBUM  KpeautoBaHusa/3asBneHuns/3asBneHnsa-aHkeTbl He sBnseTca 6aHKpoTOM, B COOTBETCTBUM C
OEeVCTBYIOLMM 3aKoHOAaTeNbCTBOM, B OTHOLIEHUWM 3aeMlimka He BbIHECEHO CYAOM OnpedeneHus O MPUHATUM 3asiBneHus o
npu3HaHum 3aemiwpyka 6GaHKpOTOM, B OTHOWEHWM 3aeMiiuka He MPUMEHSAITCA Mpoueaypbl, NpeayCMOTPEHHbIE OEenoM O
OaHkpoTcTBE 3aeMLymKka.

6.7. 3aemwuk rapaHTupyet baHky, 4TO B CBA3M C nognucaHnem u ucrnonHeHnem 3aemuimkom [oroBopa o6 ycTaHOBNEHWUU
KpegouTHoro numuta He TpebyeTcs nonyyeHue Kakvx-nnbo paspelleHun u cornacui. B cnyvae, ecnu ykasaHHble paspeLueHus
unu cornacma Heobxoaumbl, 3aeMuK MOATBEpPXAaeT, YTO HA MOMEHT npeacTtasneHns B baHk nognucaHHbiX 3aemLimkom
MHauBuayanbHbIX yCrNOBUI KPeAMTOBAHUA Takme cornacus v paspeLueHns 3aemMLLMKOM NoryYeHbl.

6.8. 3aemwuk 3aBepsieT M rapaHtupyeT baHky, 4TO Ha MOMeEHT nognucaHus 3aemwmukoMm WMHAMBMAOYAmNbHBIX YCNOBUN
KpeoutoBaHus/3assneHuns/3asaBneHnsa-aHKkeTbl OTCYTCTBYIOT NpeAbsBrneHHble K 3aeMLmky TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWA/NpeabaBneHns TpeboBaHns/CoOBOKYMHOCTM TpeboBaHW TpeTbux NuL, K 3aemLumKy Ha obLLyto CyMMy paBHYO Unu
Boilwe 100 000,00 (cta Tbicad) pybnew. B cnyyae ecnu Takme TpeboBaHMA/OCHOBaHMSA uMmetoTcs, 3aemwuk obsasyetcs
npepoctaBuTb baHky nonHyw uWHdopmauuo 0 Takux TpeboBaHUSIX/OCHOBaHUSIX C NPeAOCTaBMEHUEM MOATBEPXKOALINX
[OKYMEHTOB [0 3akntodeHusi [loroBopa 06 yCTaHOBNEHWUN KPEAUTHOIO NMMMUTA.

6.9. 3aemwuk, nognucbiBas WMHavBMayanbHble YCNOBWUS KPEAMTOBAHWUS, MOHMMAET WM COrnallaetcsi, C TEM, 4YTO, €CnM OH
npepoctasun baHky HE4OCTOBEPHYIO UMK He MOMHY0 UHAOPMaLMo 0 cBoMx obadaTenscTBax nepeq TpeTbuMy nNuuammn, JaHHoe
06CTOATENLCTBO HE OCBOOOXAAET €ro OT UCMONMHEHNSA AeHeXHbIX 0ba3aTenbCcTB neped baHkom no [Jorosopy 06 yctaHoBneHun
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToAaTenbLHOCTH (6aHKpPOTCTBE)»).

6.10. 3aemwmk 3aBepsieT U rapaHtupyeT bBaHky, 4to npu 3aknoyveHun [oroBopa 00 YCTAHOBMEHUW KPEAWTHOrO NMMuTa
npenocTaBun NOMHYK U OCTOBEPHY nMHdopMauumio o cebe, CBoUX JoXo4ax U CBoux 0b6s3aTenbCcTBax nepes TpeTbumn nuuamm
W MHY0 MHpopMaumio, 3anpalumBaemyo baHkoM.

6.11. 3aemwuk 3aBepsieT U rapaHTupyeT BbaHky, 4TOo npu 3aknoyeHun [oroBopa 06 yCTaHOBNEHWWM KPEAWTHOro numuta
npenocTaBun NOMHYI U JOCTOBEPHYO MHGOpMauuo 06 nMetoLemMcs B ero COGCTBEHHOCTH UMYLLIECTBE.

6.12. 3aemwuk 3aBepseT M rapaHtTupyet baHky, 4TO Ha MOMEHT noanucaHus 3aemwmkom WHOuBMAYyanbHBIX YCNOBUN
KpeoutoBaHuns/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKMOHAMNCSA/-eTCa OT ynnaTbl KPeaWTOPCKOW 3aJ0fMKEHHOCTW, Takke He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWNM KPeAUTHbIM 06513aTensCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/munmn c6opoB, NHbIX 00sI3aTENbHbBIX NIIATEXEN.

6.13. Bcsa dakTnyeckas MHdopmauusi, npeacTtaBneHHas 3aemuwmkom baHky, siBnsieTcs A4OCTOBEPHOW M MPaBUITbHOW BO BCEX
CYLLECTBEHHbIX acrnekTax Ha gaTy ee npegoctaBneHunsi. Ha paaty 3akntoyeHus [oroBopa 06 yCTaHOBMEHUM KPeOUTHOrO NUMmTa
He ObINo yTaeHo kakon-nubo MHdopmaumm, YTo Morno Obl B pesynbTate caenatb NpefoCTaBneHHY MHOPMaLnio HEBEPHON
unu BeoasLen B 3abnyxaeHne baHk B kakux-nmbo cyLecTBEHHbIX acrnekTax.

6.14. BaHk He HeceT OTBETCTBEHHOCTM 3a YObITKM, MOHECEHHbIe 3aeMLUUKOM, BCNeacTBme HecobnogeHnss Pocpeectpom cpokos
perucTpauum WnoTeku, YCTAHOBMEHHbIX 3aKOHOAATENbLCTBOM, B TOM YMCre MO MpUYMHaAM TexHM4ecknx cboeB Ha CTOpOHe
PocpeecTtpa, TexHuyecknx cboeB B noaTBepxaeHun onnatel PocpeecTpy rocyaapCTBEHHOW MOLUMMHBI 3@ PErMCTPALIMIO UMOTEKN
["locygapcTBeHHOM MHHOPMAaLMOHHON CUCTEMOWN roCyAapCTBEHHBIX U MyHULMNASbHBIX NaTexen.
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MpunoxeHue Ne 19

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsmyecknx nuy

B NAO «HopBuk BaHk»

NMpaBuna ocywecTBneHns nepeBoaoB AeHexXHbiX cpeactB B [NTAO «HopBuk BaHk» B
paMKax cucTeMbl ObICTPbIX NMaTexeun nnaTexHonm cuctembl baHka Poccumn
(nanee — «lMpaBuna ocyuwecTBneHus nepeBoaoB B pamkax CbIll»)

1. Hactosiwme lNpaBuna ocyllecTBneHns nepesonoB B pamkax CBI1 sBnsoTcs HeoTbemMnemown YacTeio [JoroBopa u perynupyoT
B3anmMooTHOLWeHna banka v KnueHTa B cBA3M € npegocTtaBneHnem KnveHTam BO3MOXHOCTM OCyllecTBNsATb B pamkax CBIl
nepeBoAbl JEHEXHbLIX CPEACTB C UCMONb3oBaHneM VIHTepHeT 6aHka.

3aKkoHHbIN NpeacTaButens KnveHTa, SBNSAOLWErocs HECOBEPLUEHHONETHUM NMLOM, 00A3yeTCA CaMOCTOATENBHO O3HAKOMUTBCS U
03HaKOMUTb HECOBepLUEHHONeTHee Nuuo ¢ HacTosAwmmmu MNpasunamm un MNMpaBunamm AUCTAHUMOHHOIO OBCNYXXUBaHUSA KITMEHTOB
yepes VHTepHeT 6aHk, Tapudamu baHka u B cnyyae He0o6xo04MMOCTU 3anpocuTb U/Mnn AaTb COOTBETCTBYIOLLME Pa3bACHEHUS.
Hactosawwe MNpaBuna He pacnpocTpaHstoTca Ha epxaTtenen 4ONONHUTENbHbIX KapT.

2. MoHATNA 1 TEPMUHBI, UCMONb3yeMble B HAacTosILLMX [MpaBunax:

BaHk - oTnpaBuUTenb — KpeauTHas opraHu3auus, B ToMm uucne baHk, aensiwowasca ydactHukom CBI, u ocywecTtensolwas
nepeBo AEHEXHbIX CpeacTB No nopy4veHuto OTnpasuTens.

BaHk - nony4yatenb — KpeauTHas opraHu3auusi, B Tom uyucne baHk, sBnsiowascs yyactHukom CBI1, n ocywecTensollas
3auncrneHne AeHeXHbIX CPeACTB Mo onepauuy nepesoaa Ha cyet MonyyaTtens.

KnuneHTt — OtnpaButens unu MNMonyyartens, aenswowmncs snagensuem Cueta B baHke.

Onepauma — nepeBof JAeHexHbix cpeactB Mmexagy Otnpasutenem wu [llonyyatenem B pybnax P® B pamkax CBIl,
npegycMaTpuBaloOLWLNA BLIMONIHEHNE B PEXMME peanbHOro BPeMeHW Mpoueayp npvema K ucnosnHeHuio baHkom oTtnpasuTens
pacnopsbkeHuin OTnpaBuTens Ha NepeBOA, AEHEXHbIX CPEACTB M NpoLeayp 3a4McneHns AeHexHbIX CpeacTB Ha cyeT [Nonyyartens
BaHkom nony4yatensi.

OTtnpaBuTenb — u3nyeckoe nNuLO, HPUAMYECKOE NULO WNW WHAMBMAYANbHbBIM NpeanpuHMMaTenb, CO CYeTa KOTOpOro
cnucbiBatoTcs AeHexHble cpeacTa no Onepauun B pamkax CBIT.

ToproBo-cepBucHoe npeanpuatue (gaanee — TCI) — lopugnyeckoe nUUO WM WHOMBMAYanbHbIA NpeanpuHMMaTenb,
peanusyoLue ToBapbl, paboTbl U YCNyrn ¢ BO3MOXHOCTbLIO UX onnaTtbl Yepe3 MobunsHoe npunoxeHune CBIMan.

Mony4yaTtenb — husnyecKkoe NMLO, Ha CHET KOTOPOro 3a4MCNATCA AeHexHble cpeacTea no Onepaumn B pamkax CBI1.

CueT® — BaHkoBCKMI cyeT B pybnsax Poccuiickoit depepauunn, oTKpbIThI BaHKOM Ha MMS (PU3NYECKOro Nvua Ha OCHOBaHWM
[OroBOPOB, 3aKIMYEHHbIX B COOTBETCTBMM C TpeboBaHMAMM 3akoHoaaTenbcTBa Poccunckon egepaumm.

Me2Me — cepuc B pamkax CBI1, koTOpbI NpeaocTaBnsieT BO3MOXHOCTb MEPEBOAOB MeXAy CBOMMW CHETaMU B HECKOIbKUX
6aHkax.

Mnatenbwmk — uranyeckoe nuLo, KOTOPoe NNatTUT 3a ToBap UMM YCryry ¢ UcCnonb3oBaHue Bcex nogaepxunsaembix B CBI1
cnocoboB onnarsbl.

MpuBA3ka cyeta — gonroBpeMeHHoe paspelleHue lnaTtenblumka KoHkpeTHomy npogasuy TCI oTtnpaBnsatb 6e3akuenTHble
3anpochbl Ha CnMcaHve AeHeXHbIX cpeacTB co CyeTa, KOTOpbIM ByaeT BNOCNEeACTBMM MCNOMNb30BaTLCA A CMMCAHWSA AEHEXHbIX
CcpencTB, B paMKax yCTaHOBIIEHHOIO NMMMUTA.

MakcumanbHasi cyMmMa cnmcaHusl — yCTaHOBMNEHHbIN [NnaTenswmnkom NMMMT CMcaHnsa B paMmKax OgHON onepauun.

3. YCnoBusA OCYLLECTBIEHUA NMEPEBOOA B PAMKAX CBIl

3.1. Mogkntoyenne CBI npousBoanTcs ¢ BblpaxeHHoro KnueHTom cormacus ¢ Hactosiwmmu MpaBunamu nyTem COBEpLUEHUS
KOHKIIOAEHTHbIX AEUCTBUIN B VIHTEpHET GaHke Mo NoaKMioYeH o BXOASLNX U/Mn UCXOAsLWMX NnepeBoaoB B pamkax CBIT.

3.2.B pamkax CBI1 BaHk npegocTaBnseT BO3MOXHOCTb, @ KnMeHT ocyLecTBnseT AeViCTBUSA, NPeAyCMOTPEHHbIE AaHHON YyCnyron,
a UMEHHO:

a) ocyulectBnATb B pamkax CBIl ¢ ncnonb3oBaHnem WVHTepHeT GaHka nepeBOAbl AEHEXHbIX CPEeACTB, HAaXOOSLIMXCS Ha
Cuetax KnueHtos, B nonbay MNMonyyaTtenewn, cyeTta KOTOPbIX OTKPbITbI B APYIMX KPEAUTHBIX OpraHM3auusx, 1 no 3anpocy nepeesosa
OEHEeXHbIX CPeACTB CO CBOero cuyeta B Apyrom OaHke Ha cBol cyeT B baHke (Me2Me), nocpencTtBOM ykasaHusi B KavecTBe
naeHTndukaTopa peksusmToB [onydatens Homepa MobunbHoro TernedoHa [NonyvaTens unu cBoero Homepa MOGWUIBHOrO
TenedoHa, ecnu KnueHT BbicTynaet Nonyyatenem nepesosa;

6) nony4yaTb B pamkax CBI1 nepeBoabl AeHexHbIX cpeacTs oT OTnpaBuTeNnel, cHeTa KOTOPbIX OTKPbITbI B APYrMX KpeOUTHbIX
opraHunsauusx, a Takke ot OTnpaBuUTENEN - OPUANYECKUX NNLL U MHAMBUAYAlbHbIX NPeAnpUHUMaTenei, cHeTa KOTOPbIX OTKPbLIThI
B baHke/ B Apyrnx KpeamTHbIX OpraHn3auusx;

B) nony4aTb oT baHka nHdopmauumio o cosepLueHHon Onepauun B pamkax CBIN nocpeactBoM cMc-MHOpMUpOBaHKE.

KnueHT HacToswmMm gaeT cBOe corfnacuve Ha WUCMOoNb30BaHue MAeHTMdMKATopa, NO3BOMSAIOWEro OAHO3HAYHO YCTaHOBUTL
Homep ero CyeTa, oTKpbITOro B baHke, Npu coBepLleHumn B Nonb3y KnveHTa AeHexHbIx nepeBogoB nocpeactsom CBI.

3.3. baHk npegocTaBnseT ycnyry npu HanMuymm TEXHUYECKOW BO3MOXHOCTU W Npu ycnosuu, 4To BaHk — otnpaBuTtens n baHk —
nonyyatens npucoeanHunuck k CBIN B nopsiake, yctaHoBneHHom baHkom Poccuu.

OTnpaBuTenem v nony4atenem nepesoga ¢ ncnons3oBaHmem Cepsuca Me2Me MOXET SABNATLCS UCKIIOYUTENBHO OOHO U TO Xe
dusuyeckoe nuuo. CBepka WAEHTUYHOCTM OaHHbIX OTMPaBUTENs M nonydaTtens ocyllectensietcs baHkom oTnpaBuTenst Ha
OCHOBaHMUN UMEIOLLMXCS Y HEFO AaHHbIX, @ TaKkkKe AaHHbIX, NpefocTaBneHHbIXx baHkoM nony4yartens.

3.4. Ona obecneyeHus BO3MOXHOCTU OCYLLECTBIEHNs1 nepeBoaoB KnveHT pormkeH ObiTb nogkmntoveH Kk UHTepHeT GaHky u
NOAKMYNTL BXOAALLME M/unu ncxogswime nepeeoasl B pamkax CBIT.

3.5. Onepaumm B pamkax CBI1 ocyLecTBNsOTCA B COOTBETCTBUM C HacToswmmMn Mpasunamu, [1oroBOpoM 1 3aKOHOAATENBCTBOM

8 WHdopmaumsi o cyeTax (BUAbI CHETOB), MO KOTOPLIM BO3MOXHO OCyLLIeCTBNEeHWe onepauuii B pamkax CBIM gosoautcs ao Knuextos B Tapudax BaHka.
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Poccuiickon depepaunn.

3.6. MNpwn ocywecteneHnn Onepauun B pamkax CBI geHexHble cpeactea cnuckiBatoTes co Cyeta OTnpaBuTens 1 3a4McnsaTcs
Ha Cuert lNMonyyaTens.

3.7. B cnyyae BobisiBneHus baHkom Onepauun, COOTBETCTBYIOLLEN NPU3HAKaM OCyLLeCTBReHUs nepesoaa 6e3 cornacus KnueHta
B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon depepaunn, baHk ocylecTBnsieT OeWACTBUS B NOPSiAKE, YCTAHOBMEHHOM
MpaBunamu, [loroBopom, 3akoHoaaTen,cTBoM Poccuiickon Pegepauum.

3.8. KnueHT cornaluaeTca Ha MCMOMb30BaHWE yKa3aHHOro MM Mpu MOAKMYEeHUM HoMepa MoOunbHOro TernedoHa B KayecTse
naeHTndunkaTopa Homepa Cyerta, Ha KOTopbI OyAyT 3a4McnaATbCA AeHexXHble cpeacTea no Onepaunsam.

3.9. 3a otnpaBky wunu nony4eHve nepesonoB B pamkax CBIl BaHk moxeT B3nmatb komuccuio ¢ KnveHta B COOTBETCTBUM C
Tapudamu baHka.

3.10. BaHk BnpaBe ycTaHaBnuBaTb nNMMUTBI Mo Onepaumam (Ux KonuyecTtsy, cymme 1 ap.) B pamkax CBIll B cooTtBeTcTBMM C
Tapudammu baHka.

3.11. baHk Bnpase oTka3aTtb KnneHTy B ucnonb3osaHum nepesoos Yyepe3 CBI1 B cnegytowmnx cnyyasx:

— npw oTcyTCTBUM ¥ BaHka TexHuuyeckon Bo3MoxXHOCTU Anst paboTtel B CBIT;

— Npw OTCYTCTBUM Hagnexawen naeHtndukaumm Knnenta B kayectse MNonyyatens nepesoga unu OTnpaButens nepesoaa;

— MNpWU HanmuuMu 3anpeToB MWW OFpaHWYeHWid Ha ocyllecTBreHue onepaumn B pamkax CBIM BbaHkom Poccuun w/vnu
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

— npu Heonnate KnneHTom kommuccuin, NnpegycMoTpeHHbIX Tapudamu;

— B MHbIX CryyasX, ycTaHoBrneHHbIx [pasunamu, [lorosopom n/mnun 3akoHogatensctsom Poccuinckon depgepauun.

3.12. lMpn cosepeHun Onepauuy No nepesBody AEHEXHbIX cpefcTs [lonyyatento nepesBoda CPOK 3a4MCIEHVs CpeacTs
MonyyaTento nepesoaa 3aBucuT ot baHka-nonyyarens.

3.13. MepeBoabl Yepes CBI1 ocyliecTBNAOTCS TONbKO B pybnsax Poccuiickon depepauny Ha cHeTa KNneHToB 0aHKOB-y4acTHUKOB
CBI1, oTkpbiThie B pybnsx Poccuiickon ®enepaumm (B Tom uncne Ha cyeTta Knuenta BaHka, OTKpbITble B BaHKax-y4acTHMKaXx
CBIn).

3.14. Mpwn xenaHun lnaTtenbluyMka BOCNOMNbL30BaTbCA (YHKLMOHANOM aBToMaTuyeckux cnucaHuin no CBIM B agpec TCIT,
lMnaTenblwnK oOCyWEeCTBNAET NPUMBA3KY CYeTa W NOATBEPXKOAET CBOe Ccormacue Ha npoBedeHUe perynspHbIX onepauui.
[eHexHble cpeacTBa co cyeTa [natenblimka nNocTynakT Ha pacdeTHbli cueT TCI. OguH u TOT Xe CYeT MOXHO MpuBsi3aTh B
pamkax ogHoro TCI1.

4.NMPABA N OBA3AHHOCTU CTOPOH

4.1.BaHk 06513aH:

a) npegocTaBnTb KnMeHTy BO3MOXHOCTb ncnonb3oBaHus CBI1 B nopsigke u Ha ycrioBusiX, yCTaHOBMNEHHbIX [1paBunamu;

6) xpaHuTb GaHKoBcKylo TariHy 06 Onepaumsx KnueHta u cBegeHuin o KnueHTe, 3a UCKMIOYEHWEM ClyvyaeB, YCTaHOBIEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®egepaumm nnm cornacoBaHHbIxX ¢ KnmeHTom;

B) NpoBOAMTb paboTy MO paspelleHVIo CMOPHOW CUTyauuu B COOTBETCTBMM C 3aKOHOAaTenbCcTBOM Poccuickon ®depepaumu,
Horoeopowm, MNpaBunamu B cnydae Hecornacusa KnueHta ¢ Onepauwen;

r) nHcpopmmpoBatb KnmeHTta o coBeplueHHbIx Onepaumsax B nopsake n cnocobamu, yctaHosneHHbiMu Mpasunamu, [JloroBopowm;
0) OCywWecTBNATb WHble 006513aHHOCTM, npeaycMoTpeHHble [lpaBunamu, [doroBopoM, 3akoHogaTenbCTBOM Poccuiickon
depgepauun.

4.2. baHk BnpaBe:

a) otkasatb KnueHTy B npepoctaBneHun CBI1, B TOM 4ncne OTKMOYMTL B CryyasX, yCTaHOBMNEHHbIX [oroBopom, MpaBunamu,
3akoHogaTenbcTBOM Poccuinckon ®enepauuu;

0) oTkasaTb KnumeHTy B ocyuwiecTBneHuMn Bcex unu otaenbHbix Onepaumn B pamkax CBI1 B cooTtBeTcTBMM ¢ [oroBopom,
MpaBunamu, 3akoHogaTenscTBoM Poccuickon ®enepaumm 6e3 06bACHEHUSA NPUYKH;

B) NPUOCTAHOBUTb UCMOSHEHNE PacnopsikeHusa o coBeplueHnn Onepauum B criydae NpusHaHWsi ee COOTBETCTBYIOLLEN NpU3HaKam
ocyulectBnenms 6e3 cormacua KnueHta n 3anpocutb y OTnpaBuTens noaTBepXKOeHue A5 BO30OHOBMNEHUST WCMOSTHEHWS
pacnopsiKeHus;

r) B OQHOCTOPOHHEM MOPSAKE U3MEHATL/AONONHATL HacToswume MNpasuna;

) B OQHOCTOPOHHEM MNOPSAKE M3MEHATb NMMUTBI U/mnu Tapudbl no Onepauusim B pamkax CBIT,;

e) obpabaTtbiBaTh NepcoHanbHble AaHHble KnveHTa B COOTBETCTBUM C 3akoHOAaTeNnbCTBOM Poccuiickon Penepaunu;

X) 3anpawwvBatb y KnueHta niobble OokymMeHTbl / uHOpmauuo, Heobxogumble baHky B cooTBeTcTBMM C [loroBopom,
3akoHogaTenscTBOM Poccuiickon ®enepaumu;

3) OCYLLIECTBNATb MHbIE MpaBa, NpeaycMoTpeHHble [NpaBunamu, [loroBopomM, 3akoHogaTensctBoMm Poccurickon ®enepaumum.

4.3. KnueHT 06513aH:

a) ocyuwectensaTe Onepauun B pamkax CBIT B cooTtBetctBum c [dorosopom, lMpaBunamu, 3akoHogatensctBom Poccuiickon
depepauum;

6) npepocTtaBnATb BaHKy JOCTOBEPHYIO 1 akTyanbHyt MHopMaLmio Ansa ocywecTteneHusa Onepaunii B pamkax CBIT;

B) NpV BbIABMEHWM CUTyauuu W/wnuM NOMNyYyeHuu WHGOpPMaUMM O MOLUEHHUYECKOM uKcnofb3oBaHun Homepa MoGWnbHOro
TenedoHa, npefocTaBneHHoro/ykasaHHoro banky Knventom, otknounts ero ot CBIN nytem camocToATeNbHOrO OTKIMHOYEHUSA OT
cepBuca B VIHTepHeT GaHke;

r) CBOeBpeMEHHO OnnayvBaTh BO3HarpaxaeHve n Bo3MellaTb pacxogbl baHka B cooTBeTcTBMM ¢ Tapudamu;

) npepoctaBnaTe baHKky OOKyMeHTbl M nHdopMaumio, 3anpawmBaemble baHkom B cooTtBeTcTBUM € [orosopowm, lMpaBunamu,
3aKkoHogaTenbcTBOoM Poccuinckon ®enepauuu;

€) OCYyLleCTBMNATb WHble 00513aHHOCTM, npedycMoTpeHHble [paBunamu, [oroBopoM, 3akoHogaTenscTtBoM Poccuiickon
depepauun.

4.4. KnueHT BnpaBe:

a) nonyyatb oT baHka nHopmauuto o coBepLueHHbIX Onepauusax B pamkax CBIT;

©) nonyyatb oT BaHka koHcynbTauumn no pabote B pamkax CBIT;

B) B Ntoboe BpeMs oTkasatbcs OT ucnonb3oBaHusa CBI1, camoctoATenbHO oTkMoumMB B IHTEpHET OaHKke npuem u/vunm oTrnpasky
nnatexen nocpeacteom CBIT;

5.0TBETCTBEHHOCTb
5.1. KnueHT HeceT OTBETCTBEHHOCTb 3a NPaBUMbLHOCTb W aKTyanbHOCTb yka3aHusa baHky cBoero Homepa mobunbHoro TenedoHa,
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Tak u HoMepa MobunbHoro TenedoHa MNonyyatens npu nepesoge nocpeactesom CHBI.

5.2. BaHK He HeceT OTBETCTBEHHOCTb B CryyasiX, Korga 3ayuncneHve AeHexHblx cpeacTB [Monyyatento He OCyLUEeCTBIIEHO WMnu
OCYLLECTBIEHO C HapyLUeHMeM CPOKOB He Nno BuHe BaHka.

5.3. BaHk He HeceT OTBETCTBEHHOCTM 3a YaCTU4YHOE UMW MOSIHOE HEBbLINONHEHWE CBOMX 00s3aTenbCTB B COOTBETCTBUM C
HacToswummn [NpaBunamun, ecnv AaHHOe HEeBbIMOMHEHWE SIBUINOCb CrneacTBMEM OOCTOATENbCTB, BO3HMKWMX B pesynbTaTte
Hernonagok (cboes B paboTe) TeXHUYECKUX CPEACTB BHE KOMNeTeHummn batka.

5.4. BaHK He HeceT OTBETCTBEHHOCTW 3a HEKOPPEKTHO/HenpaBunbHO BBeAEHHbIE (NpedocTaBreHHble) KnneHTom ceedeHns ans
ocywecTeneHnsa Onepauun nnmn nonyyeHus nHon ycnyru B pamkax CBI.

5.5. besycnosHO npusHaeTtcs, 4to: Onepauus, npoBegeHHas nocpedcTsoMm / ¢ ucnomnb3osaHnem CBI, coseplueHa KnveHTowm;
KnueHT He Bnpase ccbinatbes Ha To, 4To Onepauus nocpeacTsom / ¢ ncnons3osaHnem CBI coseplueHa TpeTbuM NMLOM Unu no
NPUHYXOEHWNIO, NoA BNusHWeM obmaHa, Hacunus, yrposbl, 3NOHAaMEPEHHOro COornalleHus NpeacTaBuTens OOHON CTOPOHLI C
OpYron CTOPOHOW UNK CTeYEeHNs TsHKenblX 0B6CTOATENLCTB.

5.6. KnneHT HeceT pucK HacTynneHus HebnaronpuaTHbIX NOCNeACTBUI B Cnyvae OCYLLEeCTBIIEHUs onepaunn TpeTbuMU nuuamu
nmbo KnveHToM Mo MpWHYXAeHWo, Nof BnusHWMeM obmaHa, Hacunus, yrposbl, 3MOHaMEPEHHOro COornalleHus npeactaBuTens
O[HOW CTOPOHbI C APYrON CTOPOHOW UMW CTEYEHNS ThKenbiXx 06CTOATENLCTB.

5.7. OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb / AOCTaTOYHOCTb ykasaHusa Homepa mobunbHoro TenedoHa / MNonyyatens nepesoa u
BCEX MHbIX MapameTpoB ANns coBeplueHns Onepaumu Bosnaraetcs Ha KnveHTa.

5.8. BaHK He HeceT OTBETCTBEHHOCTW 3a Ntobble noHeceHHble KnveHTom BaHka ybbiTkKM, CBSA3aHHbIE C MpepbiBaHWEM WK
HapylleHnem poctyna K dyHkumoHany CBI1, B ToM uyucne BBWMAY HEAOCTYNMHOCTW YCMYr CBA3W, KOMMYHWKaLUMOHHBLIX YCRyr,
3aJepXKn B CeTU U/1nu npepbiBaHNe CeTEBOro CoOeANHEHNS.

5.9. BaHk He HeceT OTBETCTBEHHOCTU U He Bo3BpaluaeT OTnpaBuTento Nory4YeHHy KOMUCCUIO 3a NepeBO/, BCNEeACTBME:

- ykasanus Otnpasutenem npu coseplieHun Onepauum owMBOoYHbIX pekBu3uToB [lonyyaTtens, obcrnyxuBaemoro Apyron
KpeauTHOW opraHusaunen;

- OTCYTCTBMS Y KPEAMTHOW OpraHvM3auuv, B Nofb3y KOTOPOW OTNpaBrieH Nepesod, BO3MOXHOCTU 3a4MCnUTL/BbINNATUTL NepeBos
MonyyaTento;

- HapyweHusa KnueHtom TpeboBaHuin 3akoHogaTensctBa Poccuiickon degepauum;

- B gpyrux cny4asx, korga no HesasucAwmm ot baHka npuunHam nepesog He MoXeT BbiTb 3auncrneH/ BeinnadeH MNonyyarenio.

6.MHbIE NMONOXEHUA

6.1. KnueHT npepoctaBnsieT baHky npaBo npu pabote B pamkax CBIl npepoctaBnate baHnky Poccun, HCIIK, yyacTtHukam
pacyeToB cBefeHns o cebe (MaeHTUUKaumMoHHble AaHHble), nHdpopmaumio 06 Onepaumm 1 BO3MOXHOCTM BaHka coBeplnTb
Onepaunio B pamkax Cepsuca.

6.2. KnueHT npepoctaBnser npaBo baHky o6pabaTbiBaTb CBOM MepcoHanbHble [AaHHble MbbiM  cnocobom  (kak
aBTOMaTM3NPOBaHO, Tak U BPYYHYIO) ANA Lenewn, ykasaHHblx B [pasunax.

6.3. K B3aumooTHoweHusm baHka wn KnueHTta, ykasaHHbIM B HacToswmx [lpaBunax, npumeHsieTcs 3akoHoAaTenbCTBO
Poccuiickon depepaumn.

6.4. lNpu3HaHve HepewcTBUTENbHBIM Kakoro-nnbo nonoxeHus lpasBun He BneyeT HeQEWCTBUTENbHOCTU APYrMX MONOXEHWN
MpaBun, ecnu nHoOe He BbITEKAeT U3 NPU3HAHHOIO HeAENCTBUTENbHBIM MOMOXEHUS.

6.5. Moakntoyas BO3MOXHOCTb OCYLLECTBNSATL NepeBoAbl AeHeXHbIX cpeacTB B pamkax CBI1, KnueHT BbipaxaeT cBoe cornacue ¢
HacTosAwwmmMm Npasunammn 1 06a3yeTca X HEYKOCHUTENbHO cobnogaTh, a Takke He MCMOoMb30BaTb NEPEBOAbI AEHEXHbBIX CPeACTB
B pamkax CBI npu ocywectsneHun KnneHtom npeanpvH1MaTensCKon AeaTenbHOCTY.
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MpunoxeHune Ne 20

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyxuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

YcnoBus o6cnyXmBaH1A € UCNONb30BaHMEM 3NEeKTPOHHOro cpeacTBa nnartexa B NAO
«HopBuk BaHk» — MOGUNbLHOe npunoxeHue CblMan
(manee — YcnoBusa ob6enyxuBanHusa B Cblan)

1. Hactosiwme YcnoBus SBNSIOTCS HEOTbeMnemMon 4acTbio [loroBopa u perynupytoT B3aumooTHoweHuss BaHka un Knuenta
B CBA3N C npepocTtaeneHnem KnveHTam BO3MOXHOCTM ocyllecTBnATb B pamkax CBI1 nepeBoabl OEHEXHbIX CPeacTB C
ucnons3oBaHvem MobuneHoro npunoxexnsa CblMan.

2. baHk BnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCWUTb M3MEHEHMS B HacToswme YcroBusa. baHk yBemomnsaeTr Knuenta o6
N3MEHEHUSX, BHOCUMbIX B HacTosiluMe YcrnoBus He no3gHee, yeMm 3a 10 (decaTb) kaneHaapHbiX OHEW OO0 AaTbl BBEAEHUS B
OeNcTBME TakNX N3MEHEHWI NyTEM pa3MeLLEHUSI HOBOW pefakuum YCrnoBuin Ha MHopMaumoHHbIx cteHaax B OtaeneHusx baHka
n Ha Cawite baHka, B TOM 4ncre B cocTaBe [loroBopa.

3. MoHATNS 1 TepMUHBI, UCMonb3yeMble B HacToAwux Mpasunax:

3anpoc — anekTpoHHas uHopmauus, copmmpoBaHHas KnneHtom B MobunbHom npunoxeHun CBlMan B uensix 3aknioveHus
HaCTOSALUMUX YCIOBUIA U UCNOoNHeHns onnatbl B MobunsHom npunoxeHun CBlMan.

Koa noartBepxaeHusa — npepoctaBnsgembii  baHkom  KnueHTy, nocpegctBom CMC  — cooOweHust  yHUKanbHbIN
KOH(MAEHUManbHbIN LMPOBOA KOA4 Ha Homep MobunbHoro TenedoHa KnveHta. Bpemsi OecTBUTENbHOCTU KoAda SIBNSieTCsl
OorpaHunYeHHbIM, 1 onpepensieTcst baHkoM camocToATenNbHO.

Mo6unbHoe npunoxeHue CBIan (aanee — Mo6unbHoe npunoxeHue) — MobUbHOE MPUNOXEHWEe ANs onnaTbl TOBApOB,
paboT 1 ycnyr B pO3HMYHbBIX Mara3vHax U CeTM UHTEPHET C MCMONb30BaHMeM Bcex nogaepxunsaemoix B CbI1 cnocobos onnaTtbl
(QR-KkoA, KHOMKa Ha canTe, NnaTexHas ccbinka u T.M.). PyHKUMOHANbHbIE BO3MOXHOCTY MOBUNBHOrO NpMnoXeHnsi, ycroems ero
MCMOMNb30BaHUA U MNOPSAOK npedocTaBneHvs KnueHTy npaB Ha ero ucnonb3oBaHuwe onpegenstotes AO «HCIK». KnueHt
CaMOCTOATENBHO U 32 CBON cYeT obecneynBaeT 1 onnaynmBaeT TEXHUYECKME, NMPOrpaMMHbIE U UHbIE PeCcypCbl, HeobxoaMMble ANd
ncnonb3oBaHns MobynbHOro NPUNOXEHUS.

PacnopsxeHue — pacrnopsixeHve Ha ocyliecTBrneHne Onepauui, CocTaBrneHHOe, YOOCTOBEPEHHOE U HanpaBneHHoe KnneHTtom B
BaHk ¢ ucnonb3oBaHWeM aneKTPOHHOro cpeacTea nnaTtexa Chllai.

TokeH — uudpoBoe NpeacTaBrneHne peksmanToB CueTa, KOTopbI hopmupyeTcst Mo dakTy nogknoveHus Cueta K MobunbHomy
npunoxennto CBlMa n xpaHntca B 3awMdpoBaHHOM BMAE B CNeLManu3npoBaHHOW 3alwiuileHHon obnactu MobunbHoro
npunoxenuns CblMal, ycTaHOBNEHHOro Ha MobunsHoM ycTporctee KnveHTa.

ToproBo-cepBucHoe npeanpuaTtue (panee — TCI) — opugnyeckoe nNUUO WM MHOMBMAYANbHBLIA NpeanpuHUMaTENb,
peanusyoLue ToBapbl, paboTbl U YCNyrn ¢ BO3MOXHOCTbIO UX onnaTtbl Yepe3 MobunsHoe npunoxeHune CBIlan.

AnekTpoHHOe cpepcTBo nnartexa CBlMan (ganee — ACI CBI1an) — anekTpoHHOE CPeACTBO Nnartexa, NpefHasHavyeHHoe Ansi
coBeplleHnss KnneHtom onepauuii, npeactaBnsowee cobonn MobunbHoe npunoxeHue, MMmetowlee KOHKpeTHbin Homep OCI
Cbllen n ceBaszaHHOE C KOHKPETHLIM TOKEHOM.

QR-KkoA — 3TO ABYXMEPHbIV LUTPUX-KOA, NpeoCTaBnAoLWwmnii MHopMaLmio Ans ObICTPOro ee pacno3HaBaHusi C MOMOLLbIO KaMepbl
Ha MOOGWMBHOM UMM MHOM TEXHWYECKOM YCTPOWMCTBE, UCMONb3yemblx BaHkOM ansa npoBeneHus onepauum C UCMNONb30BaHUEM
[aHHOro kofa.

QR-kop MOXeT ObITb 2-X TUMOB:

CraTtnyeckun QR-koa — reHepupyeTcsa obwmi noa nobyo Onepauumto onnatbl, NPeAHas3HaYeH A MHOTOKPaTHOrO NPUMEHEHUS 1
TpebyeT nNpu cuntbiBaHUKM BBeAeHMs OTnpaBuTenemM CyMmbl onepawumm onnartbl Ha CBOEM MOBUIBHOM YCTPOWCTBE.
OuHamunyecknn QR-koa — reHepupyeTcs MHAMBMAYansHo nof kaxayto Onepaumio onnatbl 4ns 0AHOPa30BOro NCMoNb30BaHUS, He
TpebyeT BBeaeHns OTnpaBunTenem CyMMbl onepauuy onnaTbl Ha CBOeM MOOUITbHOM YCTPONCTBE.

4. OBLLME NONOXEHUA

4.1. MNpucoeanHeHne K HacTosLWMM YCMOBMAM OCYLLECTBRSeTCs B cooTBeTcTBMU € N.3 cT. 438 K P® kak npuHaTue (akuenT)
Knventom npepnoxenus baHka o 3akntoveHun ¢ BaHkom HacTosiwmx YCnoBum nocpeacTtBOM HarnpaeneHus B MobunbHom
npunoxeHun B baHk 3anpoca, noareepxaeHHoro Kogom noateBepxaeHus.

4.2. Nopsagok hopmuposaHnsa Knmentom 3anpoca:

- KnueHt B MobunbHom npunoxeHun Bbibupaet BaHk, BBoOUT HOMep cyeTa (nNpu ucnonb3oBaHum WHTepHeT-6aHka, Homep
cyeTa BblOMpaeTcs M3 BbIBEAEHHbLIX Ha 9KpaH c4eToB, nocne Bbibopa B MobunsHOM npunoxeHun cooTBeTcTBytoLlero 6aHka, B
koTopoM y KnneHTa oTKpbIT CYET), yKasbiBaeT HoMep TenedoH nocne Yyero HanpaensieT B baHk cdhopmupoBaHHbI 3anpoc;

- BaHk npoBoaMT NpoBepky HanpaeneHHoro KnueHtom 3anpoca. B cnyyae nonoxutensHow npoeepku KnueHty npuxoaut Kog
NoATBEpPXAEHNs, HanpaeneHHbIi baHkom Ha Homep TenedoHa Knuenta. BeegeHve Koga nogreepxaeHus KnueHtom asnsetcs
aKkuenTtoM Ha MpUCOeAUHEHNe K HacTosawmMm YcroBuaM B nocneacteBum 4vero Knuenty dopmupyetcs TokeH. B cnydae
oTpuuartensHorn npoeepku Koa noareepxaeHnsa baHkoM He HanpaBnsieTcs.

Mcnonb3oBaHne MobunbHOro npunoxeHus npegycMaTpyBaeT nornyyeHns cornacus ¢ KnmeHrta ¢ Ycnosusmu obcnyxvsaHus
YyactHuka CBI1 ¢ ucnonb3oBaHveM 3anekTpoHHoro cpefactBa nnatexa Cblan, a Takke Ha 06paboTky ero nepcoHarnbHbIX
naHHbIx ¢ yyeTom TpeboBanuii ONMKL, CBIN B cootBeTcTBUM C MonuTukon o6paboTkm 1 3aluThl NEPCoOHanbHbIX AaHHbIX KnveHTa
W cornacve C ycroBusiMM OCyLLEecTBrneHust 6GaHKkoM nnaTtexen ¢ ucrnonb3oBaHuem CBI1 (ecnu He 6bino nonyveHo ot KnveHta
paHee) ana otobpaxeHus KnueHTy B MoOGUNBHOM MPUMOXEHUN Ha 3Tane ayTeHTMduMKauum 1 noaknodeHus cyeta KnneHrta k
Mo6GunbHOMY NPUMOXEHUIO.

4.3. KnueHT yBeoOMIIeH, NOHMMAaET U cornawaeTtcst ¢ TeM, 4to He Bce TCI moryT ob6ecneunts BO3MOXHOCTb NPeaoCTaBeHs
QR-kopa onsa onnatel Yyepe3 CBlMan n, 4To NnaTexHas cuctema u/mnu KpeavTHbIE OpraHM3auumn MOryT BBOAUTb OFPaHNYeHUs], B
TOM YmMcrie No Cymmam onepaumin n cyeTam, C KOTOPbIX BO3MOXHO NPOM3BECTM onnarTy.
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4.4. [ononHWTenbHO K UCMonb3yembiM B pamkax [loroBopa 3MeKTPOHHbIM CPeACTBaM MraTtexa, B pamkax HacTosiLero
[MpunoxeHns B Ka4ecTBe 3NEKTPOHHOIO CpeAcTBa nNnaTexa ucnonsadyetcs take ICIN ChlMan.

4.5. 3CI CBIlai MoxeT 6bITb UCNOMB30BAHO TOMbLKO MPU YCNOBUWN HaAnexalero ncnonb3oBaHns MobunbHOro npunoxXeHus u
MOBWMBLHOIO YCTPOWCTBA, Ha KOTOPOM ycTaHoBneHo MobunsHoe npunoxeHuve.

4.6. B MobunbHOM npunoxeHuM MoxeT OblTb MNOAKMOYEHO Heckonbko CuyeToB. C MCMONb30OBaAHMEM OAHOTO U TOTO Xe
MOBMMBHOIO YCTPOMCTBA NOCPEACTBOM OOHOIO U TOro ke MoBunbHOro NpunoXxeHus B oTHoweHnn CyeTa MOXET OOHOBPEMEHHO
ObITb CHOPMMPOBAHO U UCMofb3oBaTbes He 6onee ogHoro ACI ChIMai.

4.7. BaHk BnpaBe ycTaHaBNMBaTh B OTHOLIEHWM ucnonb3yemoro KnneHtom 3CI CBIMali orpaHuyeHns, B TOM Ynchne:

- no cymmam Onepauuii coBepLUaeMbiX Ha OCHOBaHWM PacnopsikeHui (B TOM Yncne MMHUManbHON u/unm MakcMMarnbHOW CyMMbl
oaHon Onepaumn, KONMYecTBy onepaumin, MakCuMarnbHbIX U/MNY MUHUMAanNbHbLIX TMMUTOB onepauui);

- no Buaam Onepauuii, KOTopble MOryT 6bITb COBEPLUEHbI HA OCHOBaHMKN PacnopsxeHui;

- M0 BMAaM nonyyartenew eHeXHbIX CPeacTB.

- M0 TMNaM CYETOB, C KOTOPbIX BO3MOXHO NpoBeAeHne onnatbl.

[aHHble orpaHuyeHuss mMoryT ObITb ycTaHoBMneHbl baHkom ¢ uenbto cobnogeHusa TpeboBaHWI 3akoHodaTtenbcTBa Poccuickon
depepaunm (B TOM 4ucre BanioOTHOrO 3aKoOHoAaTenbCTBa), HOpPMaTUBHbIX akToB baHka Poccuu, ctaHgaptoB u npasun AO
«HCIK», ob6ecneveHus 6e3onacHocTu, n KnneHT cornaluaeTcs ¢ TakumMm orpaHnyYeHUsiMK.

4.8. KnueHT Takke yBedOMIEH W cornawaeTcsa ¢ TeM, 4To ucnonb3oBaHume O3CI CBlMai mMoxeT ObiTb OrpaHM4YeHo
PYHKLMOHANbHOCTBIO MOGUIBHOIO ycTponcTea u/mnu MobunbHOro npunoxeHus. KnueHT Takke yBegoMINEH U cornallaeTcs, 4To
npu 6rnokMpoBaHuK (BbIXO4 M3 YYETHOW 3anucu, usMeHeHue Homepa mobunbHoro TenedoHa v Ap.) / yoaneHun TokeHa u3
Mo6unbHOro NpPUNOXeHus, NOAKNIOYEHHbIN K MobunsHomMy npunoxexunio CueT, yaanseTtca 3 MobunbHOro NpunoxeHus.

4.9. NcnonbsosaHne Knnentom OCIT CBlMai MoxeT 6bITb NPUOCTAHOBEHO UMW NPeKpaLLeHo B CREeAYIoLWMX Crnyyasx:

4.9.1. no numumnaTtmee KnmenTa;

4.9.2. no nHuunatmee baHka B nMoboe BpemsA, B TOM uucne B crnydvae HapyweHus KnueHTom nopsgka wcnonb3oBaHus OCI
CBIMaih N1 BO3HMKHOBEHMUS pUCKa HECAHKLMOHMPOBaAHHOIo ucnons3oBaHusa ACI CBIMai;

4.9.3. B crnyyae MnorHoro uny 4acTuyHoro yaaneHns MobunbHOro npunoxeHus 13 namstm MobunbHOro yCTponcTBa;

4.9.4. B cnyyae nporpammHoro o6HoBreHuss MoBuNbHOro npuUnNoXeHus w/unu nporpammHoro obecneyeHmss MoOGMMLHOrO
YCTPOWCTBa;

4.9.5. B MHbIX crnyyasix, NpeayCMOTPEHHbIX 3aKoHoAaTenbCcTBoM Poccunckon degepauun, HopmaTuBHbIMK aktamm BaHka Poccuu,
cTaHgapTamum n npasunamu KomnaHuu.

4.10. B cny4ae: ytpaTtbl MOOWIBLHOIO YCTPOWCTBA, HA KOTOPOM YycTaHoBrneHo MobunbHoe npunoxeHue, siensouieecs ICI
CBIMan; komnpomeTtaumm MobunsHoro npunoxenuns/ 3CIM CBla; BO3HWKHOBEHUS MOAO3PEHUIN Ha YTEYKY WHopmauun o
Mo6uneHoMm npunoxenun/ o6 OCIT CBlMak; nonydyeHnss goctyna TpeTbux nuy K MobunbHomy npunoxenuto/ 3CIM CBllan;
ucnonb3oBaHua 6e3 cornacusa Knuenta MobGunbHoro npunoxenus/ 3CIM CBlMNan, KnueHT o0653yeTcss He3amennuTenbHO
yBegoMuTb 06 aToM BaHk.

4.11. o nepepa4m MOGUMNBLHOIO YCTPOMCTBA, Ha KOTOPOM yCTaHoBneHo MobunbHoe npunoxeHve TpeTbemy nuuy nmbo nHoro
OTUYYXKOEHUA Takoro MOOMMBLHOrO YCTPOMCTBa He3aMeanutenbHo yeBedoMuTb 06 aTom bBaHk ¢ npocbbon O npekpaleHuun
pevicteua SCI ChlMan.

4.12. baHk nHdpopmupyeT KnveHTa 0 NpMocTaHOBNEHUN Unu npekpaweHmn ncnonb3osanns Knnentom 3CI1 CBlMan, a Takke o
npuYMHax MpPUOCTaHOBMEHUS WNW npekpaleHnss mcnonb3oBaHus Knuentom 3CI CBlMaw, nytem HanpaeneHwus Knuenty
yBEeOOMIIEHNST B MOpsAKe, aHanorMyHom nopsgky wuHdopMupoBaHust KnveHTa O NpUOCTaHOBMNEHUWM WM MpeKpaLleHun
ucnonb3oBaHusa KnneHtom B pamkax [JoroBopa MHbIX 3NEKTPOHHBIX CPeACTB nnartexa.

4.13. Hactoswum BaHk yBegomnseT KnveHTa o noBbILLEHHOM pucke ncnonb3oBaHusa MobunsHoro npunoxenuns u ACIM CBlMan, B
TOM uncne npu yTpate (B TOM Yncne yTepe, XULWeHUn, n3batumn) MobunsHoro yctporictea. [pu yTpate MobuneHoro yctponctea
UnM ero KoMnpomMeTaumu JocTyn k ucnonb3oBaHunio ICI CblMai MoXeT nonyyYnTb TpeTbe NULO, NOITOMY ANS CHUKEHUS PUCKOB
KnueHT gomkeH B MOMHOM Mepe UCMONHATL TpeboBaHusa ycrnoBun 1M pekomeHgaumi baHka, B TOM unicne npeanpvHumathb BCe
pasyMHble N OCTAaTOYHO HeobxoamMMble Mepbl MO 6e30NacHOCTM U 3alimMTe MOBMMBHOro yCTporcTBa, MobGUNBHOTO NPUNOXEHUS,
OCIl CBllan, a Takke MHOpPMaLWK, SNMEKTPOHHBLIX OOKYMEHTOB, PacnopsikeHui, obMeH KOTOpbIMM NPOU3BOAUTCSH B pamkax
CornatueHus.

4.14. KnneHT 06a3aH cobntogaTtb cnegyowme Mepbl Ans 3awmuTel goctyna k QCIM ChIlMai:

— He OCTaBnATb MOBUNbHOE YCTPONCTBO 6e3 NPUCMOTPa;

— He nepefasBaTb MOBMIbHOE YCTPOMCTBO TPETbUM N1LaM;

— obecneynTb COOTBETCTBYIOLUMI YpOBEHb 6e30MacHOCTU Ha MOBWMBHOM YCTPOWCTBE, MCMOMb3ys aHTUBMPYCHOE MporpamMmmHoe
obecneveHve (NpyM Hamuuun Ans AaHHOTO Tuna MOOMNBHOro yYCTpoWCTBa), cpeactBa AyTeHTUdUKauuuM, BCTPOEHHbIE B
MOBUnbLHOE YCTPOWCTBO U Npeanaraemelie MNpoargepowm;

— ybeoutbcs, YTO HA MOBMNBHOM YCTPOWCTBE HE 3aperncTpupoBaHbl cpeacTBa AyTeHTUdUKaumm TpeTbero nuua;

— He pasrnawaTtb TpeTbUM nuuam cobCTBeHHble cpeacTBa AyTeHTudMKauMM Ha MOOMNBHOM YCTPOWCTBE, SABNSOLIMECH
KOH(bmaeHUmnanbHom nHgopmaLmen;

— ygoanuTb BCce NWUYHblE AaHHble, uHaHcoByl uHdopMaumtio n OCI CBlMNan ¢ MobGWNbHOrO YCTPOWCTBA, UCMONb3OBaHWE
KOTOPOro npekpaLleHo, unm npym HeobxoaAMMOCTH NepefaYn yCTponcTBa B OpraHn3aLmio, OCyLLECTBISIOLLYIO PEMOHT;

— obpaTnTbCa B baHk HesameanuTensHo, B CnyYyae NofAo3peHuin Ha noboe HecaHKUMOHMPOBAHHOE UCMONb30BaHWe MOGUMBHOrO
YCTPOWCTBA MU pa3meLleHHoro B MobunsHom npunoxenun ICIN CBIMan, a Takke B cnyvae yTpatbl MOGUNBHOIO yCTPONCTBA;

— He 6nokupoBaTb ntobble yHKUUKM 6e30MacHOCTM, NPeayCMOTPEHHbIE Ha MOOUNBHOM YCTpPOWCTBE B uensax 3awmtbl ICI
CbBllan;

— He noggepraTe MOOUIbLHOE YCTPOWCTBO B3NTOMY ONEPaLMOHHON CUCTEMbI;

— He MCnonb30BaTb MOOGUNBHOE NPUNOXEHME NPU NOAKMHYEHMN K HECNPOBOAHBLIM CETAM 0bLLero gocTyna.

4.15. KnneHT rapaHTupyeT, 4TO HOMep MOGUINbHOro TenedoHa NPUHAANEXNUT NIMYHO eMy Y TPETBUMU NULEAMU HE NCMONb3YETCS.

5. YCNnoBusA OCYLUECTBIIEHUA NEPEBOOA

5.1. KnueHT BnpaBe coBepwatb Onepaunm B npegenax octatka AeHeXHbIX CpeAcTB Ha CyeTe C y4eTOM MONoXKeHUn YCroBuii n
[oroeopa B Lenom, B TOM 4ucre 3a BbideToMm cymm Onepauunii, PacnopsXeHust o KOTOpbIM MPUHSATLI BaHKOM K MCMONHEHMIO
n/Mnn B OTHOLLEHUN KOTOPbIX BaHKOM COCTaBnEHO pacrnopsiKeHWe OT CBOEr0 UMEHM, HO pacyeTbl MO KOTOPbIM elle He Obinu
npoBeneHsl baHkoM, a Takke 3a BbIMETOM CYMM NnaTt U Komuccuii, Baumaembix baHkom ¢ KnuneHta 3a coBeplueHne Onepaumm
(ecnu B3aumaHue Takux nnaTt 1 KOMMCCUIN NpegycmoTpeHo [loroBopom).
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5.2. PacnopsikeHnst npuHumaroTcs BaHKoOM K UCMOMHEHWUIO U WCMOMHAIOTCA TOMbKO B Cryvyae MOMNOXWUTENbHbIX Pe3ynbTaToB
npoBepok: hopMbl U codepxaHus PacnopsikeHusl; 4OCTAaTOMHOCTU AeHeXHbIx cpeacTB Ha Cuete KnueHTa ans ncnomHeHus
PacnopsipkeHusi; cobniogeHusi orpaHnyeHun, YyCTaHoBIEHHbIX B 0THoweHun SCIT CBlMan.

5.3. Pacnopsixenune, nepegaHHoe B BbaHk nocpegctsom 3CIT CBllan, npusHaeTcs MMEIOWMM PaBHYIO HOPUANYECKYID CUNy
(paBHO3HAYHbIM) C OOKYMEHTOM, COCTaBIiEHHbIM Ha OyMaXKHOM HocuTerne M NoAnNWCaHHbIM COGCTBEHHOPYYHOW MNOAMUCHIO
KnveHta, nopoxaaeT aHanornyHble eMy npasa u 0653aHHOCTM 1 MOXET CRY>XWUTb A0OKa3aTenbLCTBOM B Cyde.

5.4. KnueHT cornawaetcs, 4to Onepaumu, CoOBepLUEHHblE Ha OCHOBaHMM PacnopsikeHus, cogepxailero TokeH B QCI CblMan,
NPU3HAIOTCA COoBepLUeHHbIMU KnMEeHTOM M OCnapvBaHWIO He MOANeXaT, 3a WCKIIYEHNeM cryyaes, MpsSMO NpedyCMOTPEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®enepaumu.

5.5. BaHk Bnpage oTkasaTb KnueHTy B npreme K UCNOMHeHuUo, u/nnm ncnonHeHnn noboro PacnopsxeHns B criyyae, ecnu:

5.5.1. wucnonHeHne PacnopsikeHns conpshkeHo C 006dA3aTtenscTBOM  KnneHTa no  npedocTaBneHulo  OOKYMEHTOB,
npeaycMOTPEeHHbIX 3akoHogaTtenscTtBom Poccuiickonn ®epepaumun. lMpu aTom bBaHk BhnpaBe NpPUOCTAHOBUTL WCMOMHEHMWE
yka3zaHHoro PacnopsixeHus B criydae, ecnv B NpoLecce ero ncnonHeHns byaeT ycraHoBneHa HeobxoaMmocTb B NpefocTaBneHnm
AONOMHUTENbHBIX AOKYMEHTOB, MPedyCMOTPEHHbIX 3akoHodaTenbcTBOoM Poccuickon Pegepaumm (B TOM umMcre BanioTHbIM
3aKoHoAaTenbCTBOM), 4O MOMEHTa npeaocTaBneHns KnmeHTom Takux 4OKYMEHTOB;

5.5.2. peHexHbIx cpeAcTB Ha CyeTe He[OCTAaTOMHO ANS UCNOMHEHNS PacnopsikeHus:;

5.5.3. PacnopsxeHvne odopmiieHo C HapylweHvem TpeboBaHuii, yCTaHOBMNEHHbIX [1OroBOpoM, W/Mnn 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm, n/unu HopmaTvBHbiMM akTamn BaHka Poccun, n/vinu ctaHgaptamm u npasunamu Komnanum, nu6o B
PacnopspkeHnn obHapyeHbl OLLMGKM U HETOYHOCTH, AONYLLEHHbIE NP odopmneHun PacnopskeHus;

5.5.4. n3 umetowmxcsa y baHka gaHHbIX (B TOM 4ncne 13 npegcraBneHHoro PacnopsikeHuns) cnegyet HecooTBeTcTBue Onepaumu
TpeboBaHusM 3akoHopaTenscTtBa Poccuvickon Pepepaunu, u/vnm HopMaTMBHbIM aktaMm bBbaHka Poccun, wvunu ctangaptam u
npasunam AO «HCIK»;

5.5.5. ncnonb3oBanue KnveHtom TokeHa / OCI1 CBIl1ai npMocTaHOBNEHO MK NPEKPaLLEHO B COOTBETCTBMU C YCNOBUAMY;

5.5.6. cootBeTcTBylOWee npaBo baHka ycTaHoBMeHO 3akoHodaTenbCcTBOM Poccuickon ®Pegepaumn n/vnn HOPMaTUBHBIMU
aktamu banka Poccuu;

5.5.7. TokeH / 3CIM CBIlNa ncnonb3yeTca ¢ HapylleHuem 3akoHoaatenbcTBa Poccuiickon ®depepauuun, n/vnn HOpMaTUBHbLIX
aktoB baHka Poccun, u/vnm ctangaptos n npasun AO «HCIK», u/vnun Ycnosun.

5.6. B cnyvae oTka3a baHkoM KnueHTy B NpuHATMM K ucnonHeHnto Pacnopspkerus, baHk yBegomnset o6 atom KnueHTta nytem
HanpaBneHusi COOTBETCTBYLEro uHgpopmauyuoHHoro coobuweHna B AO «HCIIK» gna nocnepgyrowero ero pasmelleHus B
Mo6u1nbHOM NpUNOXeHUK.

6. OTBETCTBEHHOCTb CTOPOH, PACCMOTPEHUE CNMNOPOB

6.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMOMHEHWE U HEHaANEeXallee NCNOofNHEHNe cBomx 0653aTenbCTB no CornalleHunio B
COOTBETCTBMM C 3aKoHoaaTenbcTBOM Poccuickon ®enepaunn, [JoroBopom 1 Ycrnosnamu.

6.2. KnneHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb M MOSIHOTY CBEAEHWI, COAEpXalMXCsi BO BCEX [OKYMEHTaXx,
npegoctaBnaemMbix UM B BaHk.

6.3. KnneHT HeceT OTBETCTBEHHOCTb MO BceM Onepauusam ¢ ucnonb3oBaHnem ICIM CBlMan (B TOM 4dncne duHaHCOBYHO
OTBETCTBEHHOCTb 3a Bce Onepauun, coBepLueHHble ¢ ucnons3osanmem ICI1 CBlMan TpeTbuMy nmuamm), KOTopble COBEPLLEHDI
00 Jatbl, cnegylowen 3a gHem nonyveHus baHkom oT KnueHTa nMcbMEHHOro 3asiBNeHust B COOTBETCTBMM C M. 4.10 HacTosALWwmX
YcnoBun, a B cryyae OTCYTCTBMS TAKOro 3asiBNIeHUst — [0 AaTbl NPeKpalleHnst 4EWCTBUA YCMOBUIN, B paMKax KOTopbix KnueHT
ncnonb3osan Takoe 3CI CBla.

6.4. BaHK He HeceT OTBETCTBEHHOCTb:

6.4.1. 3a HeucnonHeHne PacnopsikeHnss KnueHTa, ecnu ero ucnonHeHme npuseno 6bl K HapyLeHuto TpeboBaHuii Ycrnosun n/mnm
[oroBopa, B TOM 4ucne, HO He orpaHu4mBasicb, ecnu PacnopsbkeHve He cogepxut TokeH wn/unu Homep OCIT CBlMan w/vnn
npoeepka TokeHa w/unn Homepa OCI1 CBlan gana oTpuuaTtenbHbin pe3dynbTaT nNMbo ocTaTka AeHEeXHbIX cpeactB Ha Cuyete
KnneHTa HegocTaTouHo Ans UcnonHeHus PacnopsikeHus;

6.4.2. 3a MOCNeACTBUA WCMONHEHWUs PacnopsbkeHui, OaHHbIX HEYNONHOMOYEHHbIMM nuuaMn, B TexX Ccry4dasx, Koraa ¢
UCMONb30BaHWEM MpedyCMOTPEHHbIX 3akoHogaTenscTtBoM Poccuiickon ®Pepepaummn 1 Ycnosuamu npouenyp baHk He mor
YyCTaHOBUTb (pakTa cCocTaBrneHus unu nepegayvn B baHk PacnopsikeHns HeynornHOMOYEHHBIMU NULaMu;

6.4.3. 3a yuiep6, BO3HWKLLMIA BCNeACTBME HECAHKLMOHNPOBAHHOMO MCMOMNb30BaHUSA TPETbUMM nuuamm MoBunsHOro NpunoxeHus,
n/vnn TokeHa, w/mvnm ACI CBIlMai n/mnu MobunbHOro yCTPoCTBa, ECNN TaKoe UCMOMb30BaHUE CTano BO3MOXHBLIM HE MO BUHE
BaHka.

6.5. BbaHk He HeceT OTBETCTBEHHOCTb 3a coaepaHue PacnopsbkeHusi B LENIOM UM OTAENbHbIX €r0 PEKBM3UTOB B YaCTHOCTU, 3a
NpaBUNbHOCTb YKa3aHus B PacnopskeHunm cymMMmbl nepeBofa, pekBuanTtoB OaHka mnonydartens, PekBM3MTOB nonydaTens
OEHeXHbIX CpeacTB, MHbIX NapaMeTpoB, HEOOXOAMMBIX ANS OCYLIECTBIEHUS NepeBoda AEHEXHbIX CPeAcTB, B TOM uucre 3a
[OCTOBEPHOCTb Takon uHOpMauuu, npeacrtaBneHHon B PacnopsbkeHun B Buae kopa. KnNMeHT caMoCTOoATenbHO perynupyet
JanbHenwne B3aumopacyeTbl ¢ (hakTU4eCKMM norydaTenemM OeHEXHbIX CPeACTB.

6.6. Hactosiwumm KnueHT yBenomneH, NOHMMaeT W cornawaeTcsd € TEeM, YTO lpuanyveckue nuvua, WHAMBMAYanbHble
npegnpuHMMaTenu (nonyvaTenu AeHEeXHbIX CPeacTB) W/WnM KpeauTHble opraHusauun, obcnyxuBarolwme Takux nuud, MoryT
BBOAWTb OFPaHNYeHUsi, B TOM Yncre no cyMmam Onepaumin, a Takke ycTaHaBnMBaTb CBOM KOMUCCUM B OTHOLLEHUM Onepaumi.
6.7. BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, KOTOpble MOXeT noHecTn KnuneHT B pesynbTtate otka3a TCI1 B BO3MOXHOCTM
CoBepLUeHNsi onepauun ¢ ucnonb3oBaHvem CBlMan. BaHk He HeceT OTBETCTBEHHOCTM 3a paboTy MOOUMBHOrO YCTPOWCTBA
KnneHTa.

6.8. CTOopoHbl poroBopunuck, 4to Bce Onepaummn CBIN, coBeplieHHble ¢ ucnonb3oBaHnem OCI1 CBIllai, He moryT ObiTb
3asBneHbl KnneHToMm kak coBeplUeHHble 6e3 ero Begoma, W cornacusi U ocriopeHbl UM Kak HernpaBOMepHble, Tak kak coBepLUeHne
Onepauuii CBIN ykasaHHbIM cnocoboM HeynonHOMOYeHHbIM KnneHToM nuuom siBNsieTcs cneacTBMEM HapylleHust KnveHtom
HacToALWMX YCrnoBUi.

6.9. BaHk He npepgocTaBnsieT ycrnyru CBSI3W U He HECeT OTBETCTBEHHOCTb 3a Ka4eCTBO CBSI3M WM B Chny4asx, Korga nepegada
nHopmMauum Bbinia HEBO3MOXHA, B TOM YKCIE MO BMHE onepaTopa CBS3N U TpeTbux nuu,.

7. PACTOPXXEHUE YCNOBUA
7.1. Hactosilume YCnoBus 3aKio4alTCsa Ha HeonpeaerneHHbIA CPOK M MOTYT ObITb paCTOPrHyThl MO CrieayHLWMM OCHOBAHMUSAM:
7.1.1. npekpaiieHme ncnonb3oBaHus Knunentom 3CI1 CBlMan B cootBeTCTBUM C M. 4.9 HAcTOALWMX YCRnoBUIA;
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7.1.2. npekpalleHue genctaus [Jorosopa;

7.1.3. no nHnumatuse baHka B ogHOCTOPOHHEM BHecyaeGHOM nopsigke ¢ yBegomrieHneM o6 atom KnueHTa, He nosgHee, Yem 3a
7 (cemb) kaneHgapHbIX AHEW OO NpeanonaraeMon AaTtbl pacTopXeHust Ycnosuii nobsim cnocotom.

7.1.4. ot3biB KnneHtom cornacus Ha o6paboTKy ero nepcoHanbHbIX AaHHbIX;

7.2. YcnoBus MOryT ObiTb TakKe pacTOPrHyTbl MO WMHbIM OCHOBaHWSIM, NPegyCMOTPeHHbIM 3akoHo4aTenbCcTBOM Poccuickoi
®epepaunmn, HopmatTuBHbIMK akTamn banka Poccum, ctangaptamu n npasunamv AO «HCIK» v [loroBopom.

7.3. MpekpalleHre gencTems Ycnosui BriedeT 3a coboi npekpallenne aerctans OCI CbIMai.

7.4. B cnyyae npekpalleHus AencTena Ycnosui, baHk npogomkaeT ocyluecTBneHne pacyeTtos no Onepaunsm, COBEPLLEHHbIM B
TeyeHne cpoka AeNCTBUSA YCMOBUIA, B TOM YMCie MPOU3BOANT CnncaHne AeHexHbIX cpeAacTs co CyeTa, 4O MOMHOMO 3aBepLUeHNs
Takmx pacyeToB B COOTBETCTBUM C 3akoHopaTenbcTBom Poccuiickon depepaumn, HopMaTuBHbIMM akTamu baHka Poccun,
ctaHgaptamu n npasunamu AO «HCIK» 1 loroBopom.
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