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KOHTpOsb M3MeHEHUN

Pepaxkuusa

PacnopsxeHune

C nsmeHeHusimm ot «18» anpensa 2012 roga

Pacnopsiokenne Ne 046-H ot «06» anpens 2012 roga

C nameHeHnsamu ot «31» uona 2012 ropa

Pacnopspkerne Ne 079-H ot «19» utona 2012 roga

C nameHeHusiMn oT «27» Hosibpsa 2012 roga

PacnopsipkeHne Ne 126-H ot «15» Hosabps 2012 roga

C na3meHeHusMu ot «18» mapTta 2013 roga

Pacnopspkerne Ne 025-H ot «14» mapTta 2013 roga

C nameHeHunsimn ot «13» ceHTa6psa 2013 roga

Pacnopspkenne Ne 122/1 ot «02» ceHTa6psi 2013 roga

C nameHeHusiMn oT «22» okTabps 2013 roga

Pacnopsipkenne Ne 155-H o1 «21» oktabpst 2013 roga

C nameHeHunsimn ot «01» Hosibpsa 2013 roga

Pacnopspkernne Ne 170-H ot «01» Hoabpsa 2013 roga

C nameHenunsimn ot «30» gekabpsa 2013 roga

Pacnopspkernne Ne 200-H ot «20» gekabpsa 2013 roga

C nameHeHusimm ot «08» anpens 2014 roga

Pacnops»keHne Ne 036-H o1 «27» mapTta 2014 roga

C uameHeHuammu ot «08» masa 2014 ropga

Pacnopspkerne Ne 040/1-H ot «10» anpens 2014 roga

C nameHeHusamu ot «01» uona 2014 roga

Pacnops»keHne Ne071-H ot «20» mnoHs 2014 roga

C nameHeHusiMn oT «22» ceHTs16psa 2014 roga

PacnopsipkeHne Ne100-H ot «11» ceHTabpsa 2014 roga

C nameHeHnamu ot «30» aHeapsa 2015 roga

PacnopsokeHne Ne156-H ot «30» gekabps 2014 roga

C uameHeHuamm ot «07» masa 2015 roga

Pacnopspkerne Ne037-H ot «20» anpens 2015 ropa

C nameHeHunsimn ot «01» ceHTs6psa 2015 roga

Pacnops>keHne Ne100-H ot «24» asrycta 2015 roga

C nameHeHusimn ot «01» okTabpst 2015 ropa

PacnopspkeHne Ne114-H ot «11» ceHTabpsa 2015 roga

C nameHeHuamu ot «30» Hosi6ps 2015 ropa

PacnopsbkeHne Ne144-H ot «23» Hoabps 2015 roga

C nameHeHusmu ot «01» cdeBpans 2016 roaa

Pacnopspkerne Ne002-H ot «14» aHeapsa 2016 roga

C nsMmeHeHusamu ot «28» nioHsa 2016 roga

Pacnopsi»keHne Ne084-H ot «28» mioHa 2016 roga

C nameHeHuamu ot «08» asrycta 2016 roga

Pacnopspkerne Ne 103-H ot «08» asrycta 2016

C nameHeHnamu ot «05» ceHTsbps 2016 ropa

Pacnopspkerne Ne 121-H ot «05» ceHTabpsa 2016

C uameHeHusamu ot «01» urona 2017 roga

Pacnopsokenne Ne 072/1-H ot «16» uioHa 2017 roga

C n3ameHeHnsamu ot «28» uiona 2017 roga

Pacnopsi»keHne Ne 079-H o1 «27» mnoHa 2017 roga

C nameHenunsimn ot «01» gekabps 2017 roga

Pacnopsi»keHne Ne 133-H o1 «13» okTts16ps 2017 roga

C nameHeHusimn ot «09» siHBaps 2018 roga

PacnopsikeHne Ne 001-H ot «09» sHBaps 2018 roga

C nameHeHusmMu ot «12» aekabps 2018 roga

Pacnopspkenne Ne 185-H ot «12» nekabps 2018 roga

C uameHeHuaMM oT «22» masa 2019 roga

Pacnopsokenne Ne 112-H ot «17» mas 2019 roga

C nsmeHeHusamu ot «17» nioHa 2019 roga

PacnopsikeHune Ne 131-H o1 «17» mnioHa 2019 roga

C nameHeHusiMn ot «28» Hos16ps 2019 roga

PacnopsikeHne Ne 250-H ot «18» Hosbps 2019 roga

C nameHeHuamu ot «17» mapta 2020 roga

Pacnopspkernne Ne 065-H ot «16» mapTa 2020 roga

C nameHeHuamu ot «01» anpens 2020 roga

Pacnopspkernne Ne 076-H ot «26» mapTa 2020 roga

C nameHeHunsimn ot «20» anpens 2020 roga

PacnopsikeHne Ne 084-H ot «09» anpensa 2020 roga

C nsmeHeHuamu ot «06» niona 2020 roga

PacnopsikeHune Ne 114-H ot «15» mas 2020 roga

C uameHeHuaMu ot «20» utona 2020 roga

Pacnopspkerne Ne 140-H ot «10» uonsa 2020 roga

C nameHeHusimu ot «14» asrycta 2020 roga

Pacnopspkenne Ne 165-H ot «03» aBrycta 2020 roga

C nameHeHusimn ot «01» ceHTs6psa 2020 roga

PacnopspkeHne Ne 174-H ot «13» asrycta 2020 roga

C nameHeHusimn ot «14» ceHTsa6ps 2020 roga

PacnopsikeHne Ne 196-H ot «08» ceHtabps 2020 roga

C na3meHeHusaMM ot «16» Hosi6pst 2020 ropa

Pacnopspkerne Ne 218-H ot «21» oktsi6ps 2020 ropa

C nsmeHeHusimn ot «23» aekabpsa 2020 roga

Mpukas Ne 333/1 ot «11» gekabps 2020 roga

C nameHeHusimm ot «11» anpensa 2021 roga

Mpukas Ne 136 ot «31» mapTta 2021 roga

C nameHeHusIMm oT «27» anpens 2021 roga

Mpukas Ne 157 ot «15» anpensa 2021 roga

C uamMeHeHusaAMM oT «22» uioHa 2021 ropa

Mpukas Ne 220 ot «07» uoHa 2021 roga

C nameHeHusmMu ot «17» aerycta 2021 roga

Mpukas Ne 281 oT «26» utons 2021 roaa




C nameHeHusamu ot «20» ceHTsi6ps 2021 ropa

Mpukas Ne 330 ot «01» ceHTsbpsa 2021 roaa

C nsmeHeHusimn ot «27» gekadpsa 2021 roaa

Mpukas Ne 476 ot «17» aekabps 2021 roga

C nsmeHeHusimm ot «31» MapTa 2022 roga

Mpuka3s Ne 096 ot «21» mapTa 2022 roga

C nsameHeHunsimn ot «26» asrycta 2022 roga

Mpuka3s Ne 290 ot «08» aBrycta 2022 roga

C nameHeHuamu ot «01» oktabpsa 2022 rona

Mpuka3s Ne 342 o1 «20» ceHTabpsa 2022 roga

C nsmeHeHunsimn ot «18» Hosi6psa 2022 roga

Mpuka3 Ne 394/1 ot «08» Hos6ps 2022 roaa
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MPUNOXEHNA

MpunoxeHne Ne1 «k[oroBopy o0 komnneKkcHoM 6aHKoBckoM obcnyxuBaHun duandeckux numy B [AO «Hopuk BaHk»
Mpasuna npegoctasnexHnsa Knuentam ycnyru «lMNoctosiHHoe nopyyeHue» B NAO «Hopsuk BaHk».

MpunoxeHue Ne 2 k Jorosopy O KOMMJIEKCHOM ©aHKoBCKOM obcnyxuBaHun dusnyecknx nuy, B MAO
O6wure ycnoBusi OTKPbITUA U obcnyxuBaHua ©GaHkoBckoro CueTa (ans npoBedeHus pu3nyeckum nMLOM  onepauui
¢ ucnonb3oBaHueM GaHkoBckux kapT) B MAO «Hopeuk BaHk» (oanee — «O6wwme ycrnosus no TekylleMy cyeTy Ans onepauui
C UCNOMNb30BaHNeM GaHKOBCKMX KapT»).

Mpunoxenne Ne3 «k[oroBopy O KOMMNnekcHoM 6GaHKOoBCkOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
MpaBwna ncnone3oBaHusa 6aHkoBckux kapT MNMAO «Hopsuk BaHk.

MpunoxeHne Ne4 «k [doroBopy O KOMMNNEKCHOM 6aHKOBCKOM obcnyxuBaHum uandeckux nuvy B MAO «Hopsuk BaHk»
O6wme ycrnoBus YCTaHOBMEHWS KPEAMTHOro numuTta (Ans npoBedeHuns U3UYecKMM MMLOM onepauui € UCNofb30BaHNEM
MexayHapoaHbix 6aHkoBckux kapT) B [MAO «Hopeuk BaHk» (ganee — «OOLwue ycrnoBusi yCTAHOBIEHWUs] KPEOAUTHOro numuTa
C MCMofb3oBaHMeM GaHKOBCKMX KapT»).

MpunoxeHne Ne5 «k [doroBopy O KOMMNnekcHoOM 6aHKOBCkOM obcnyxuBaHuu uandeckux nuvy B MAO «Hopsuk BaHk»
O6wume ycnoeua npepocTaenexuns kpeauta B dopme «Osepgpadt» B MNAO «Hopsuk BaHk» (panee — «Ob6wume ycnosus
npepocTaeneHns kpeauta B gopme «OBepgpadT»).

MpunoxeHne Ne6 «k [doroBopy O KOMMNNekcHOM 6GaHKOBCkOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
O6wue ycnosus npegoctaeneHust ycnyrn « CMC-uHdopmupoBaHme no onepaumsm ¢ 6aHkoBckumn kaptamu» B NMAO «Hopsuk
BaHk» (nanee — «O6wme ycnosusa npegoctasnexms ycnyrm « CMC-uHdopmmnpoBaHme).

Mpunoxenne Ne7 «k[oroBopy O KOMNnekcHoMm 6GaHKOBckOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
MpaBnna AMCTaHUMOHHOIO 0BCnyXMBaHWSA KNEHTOB Yepe3 HTepHeT-6aHk.

MpunoxeHne Ne8 «k [doroBopy O KOMMNNekcHoM 6aHKOBckOM obcnyxuBaHum uandeckmx nuy B MNAO  «Hopsuk BaHk»
Mpasuna npegoctaenexHuns knueHtam ycryrm « CMC nopydenune» B NAO «Hopsuk BaHk».

Mpunoxenne Ne9 «k [doroBopy O KOMMNNekcHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuvy B MAO  «Hopsuk BaHk»
O6Lwue ycrnoBms OTKpbITUSA, 0BCNYXMBaHWA U 3aKpbiTUA BaHKOBCKMX Bknagos dusunyeckux nuy B NAO «Hopsuk BaHk» B pamkax
ONCTaHUMOHHOro obcnyxuBaHna KnveHtoB 4yepe3 WHTepHeT-6aHk (ganee — «O6wme ycnoBusi OTKPbITUS, OOCHYyXUBaHWSA
U 3aKpbITMA BaHKOBCKMX BKagos huanyeckux nuy yepes MIHTepHeT-6aHk»).

Mpunoxenne Ne10 «k[doroBopy o KoMnnekcHoMm 6GaHkoBckoM obcnyxunaHum dusmdecknx nuy B NMAO «Hopsuk BaHk».
OO6wue ycnoBusi yCTaAHOBMNEHWS KPeaMTHOro numuTa (Ana npoBedeHus (U3NYecKMM FfULOM ofepauuin C UCMOofb30BaHMEM
MexXayHapoaHbIX  6aHKOBCKUX KapT) B MAO «Hopsuk BaHk» B pamkax npenocTasneHns Kpeauta
«CynepMomeHTanbHbIn»/«MomeHTanbHbIM - KpeguT»  (aanee — «O6Wwue ycrnoBuWs YCTaAHOBMEHWS KPeaWTHOro nuMmuta
C 1Ucnonb3oBaHNeM GaHKOBCKMX KapT B paMkax npefocTaBneHust kpeguta «CynepMomeHTanbHbIny/« MOMEHTanbHbIN KpeauTy).

Mpunoxenne Ne11 k [OdoroBopy o komnnekcHoM 6aHkoBckoMm obcnyxmBaHum cusmdeckux nuy B MAO «Hopeuk BaHk».
O6wue ycnosus npepoctaBneHns ycnyrm «E-mail-nHdopmmnpoBanne no onepauusam ¢ 6aHkoBckuMu kaptamu» B NAO «Hopsumk
BaHk» (nanee — «O6Lwme ycnosus npegoctaBneHns yenyrm «E-mail-nidpopmmpoBanney).

MpunoxeHne Ne 12 «k[doroBopy o komnnekcHoM 6aHkoBckoM obcnyxumBaHum dusmdeckux nuy B MAO «Hopeuk BaHk».
Mpasuna npegoctasnenuns Knuentam ycnyrm « CMC Byab B Kypce!» B NMAO «HopBuk BaHk».



MpunoxeHune Ne 13 k [loroBopy o komnnekcHoM 6aHkoBCckoM obcnyxumBaHum gpuandeckux nuu B NMAO «Hopsuk BaHk».
MpaBuna npegoctaeneHuns KnveHtam ycnyrn « TpaHcnopTHas kapta» B NMAO «Hopeuk BaHk».
MpunoxeHune Ne 14 k [loroBopy o komnnekcHoM GaHKoBCckoM obcnyxumBaHum dpumandeckux nuu B NMAO «Hopsuk BaHky .

O6Lwme ycrnoBust OTKPbITUS!, 0BCNYyXUMBaHUS 1 3aKpbITUs MapaHTMpoBaHHOro aenosuta gusnyeckoro nuua B NMAO «Hopeuk BaHk»
B pamKkax npefgoctaBneHus ycnyrm « TpaHcnopTHas kapTa» (aanee — «O6Lime ycrnoBus OTKPbITUSA, OBCMYXMBAHNA U 3aKpbITUA
["apaHTUpoBaHHOro Aenosuta puanyeckoro nuua).

MpunoxeHne Ne 15 k [loroBopy 0 koMnnekcHoOM 6aHkoBckoM obcnyxusanun dusmdeckmx nuu B NMAO «Hoperk BaHk».

O6wme ycrnoBusA YCTaHOBMNEHUSA KPEeAUTHOro nuMuTa (4Ns npoBeAeHns U3NYeCKUM NULOM onepauuin C UCMofb30BaHUEM
MexayHapoaHbix 6aHkoBckux kapT) B NAO «Hopsuk BaHk» B pamkax npegocTaBneHus kpeguta «Kapta ¢ KpeanmTHBIM NMMUTOM
«[Ana uneHoB npodpcoto3oBy (ganee — «O6LWMe yCcnoBUSI YCTAHOBMEHWUS KPEAUTHOTO NMMUTA B paMkax NpeaocTaBieHus
kpeauTta «KapTa ¢ KpeauTHbIM NUMUTOM «[1Nns YneHoB NPodCo30BY ).

MpunoxeHne Ne 16 k [loroBopy 0 komnnekcHoM 6aHkoBckom obcnyxmBaHum dpuandeckux nuy B NMAO «Hopsurk BaHk».

O6wue ycnosus npepoctaBnenns ycnyrn «®ukcupoBaHHbIi Kypc» B [AO «Hopeuk BaHk» (manee — «O6wme ycnosus
npefocTaBneHus yenyrm « PUKCUpoBaHHBI Kype»).

MpunoxeHne Ne 17 k [loroBopy o komnnekcHoM 6aHkoBckom obcnyxmeaHum dpusnyeckux nuy B NAO «Hopsurk BaHk».
Mpasuna anekTpoHHoro B3anmopenctens B NMAO «Hopsuk BaHk» (aanee — «lNpaBuna anekTPOHHOro B3aMMOOENCTBUSA»).
MpunoxeHune Ne 18 k [loroBopy o komnnekcHoM 6aHkoBckoM obcnyxumBaHum cmaunyeckmx nuu B NMAO «Hopsurk BaHk».

O6wue ycrnoBus YCTaHOBMEHUS KPeAWTHOro numuTa (4nA npoBedeHus U3NYeckuM NULOM Ofnepauuii C UCMOMb30BaHUEM
mexayHapoaHbix 6aHkoBckmx kapT) B NMAO «Hopeuk BaHk» B pamkax npegocTtasneHuns kpeauta «Kaprta ¢ KpeauTHbIM NIMMUTOM
«Makcumym» (panee — «Ob6Lme ycnoBus yCTaHOBMEHUS KPEAWTHOro nuMuTa B pamkax npepocTtaBrnieHus kpeauTa «Kapra c
KpeanTHbIM NMMMUTOM «MaKkcumym»).

MpunoxeHune Ne 19 k [loroBopy 0 koMnnekcHoM 6aHKkoBckoM obcnyxumBaHum cmsunyeckmx nuu, B NMAO «Hopsurk BaHk».

MpaBuna ocylecteneHns nepeeBofoB AeHexHbIX cpeacts B [MAO «Hopsuk BaHk» B pamkax cUCTEMbl ObICTPbIX NnaTexen
nnartexHon cuctemol baHka Poccum (nanee — «lMNpasuna ocywecTenexHms nepesonos B pamkax CBlM»).

MpunoxeHune Ne 20 k [loroBopy 0 koMMnekcHoOM 6aHKkoBckoM obcnyxumBaHum cmsunyeckmx nuu B NMAO «Hopsurk BaHk».

Ycnosusa o6cnyxmBaHus € UCMOMNb30BaHNMEM 3NEKTPOHHOro cpeacTea nnatexa B [MAO «Hopsuk baHk» - MOBUbHOE NpunoxeHve
CBlMan (ganee — «Ycnosus obenyxueanus 8 CBlMany).



NMAO «HopBuk BaHk», MMeHyeMoe B paanbHenwem «BaHK», ¢ O4HOW CTOPOHLI, U PpU3MYecKoe nULO, U3bABUBLLEE
B NMUCbMEeHHOM copme CBOe corflacMe Ha npucoeguMHeHue K Hactosiwemy [loroBopy, MMeHyemoe B AanbHeuLwem
«KnueHT», c gpyron CTOpPOHbLI, MPU COBMECTHOM YNOMWHAHUWU B AanbHelleM uUMeHyeMble «CTOPOHbLI», 3aKMHYUIKU
HacToswmMn [loroBop 0 HUXecrneayloLweM:

1. TEPMUHbI, NIPUMEHAEMbIE B 1OTOBOPE

AxtuBauma — npucsoeHne baHkom KapTe crtartyca, no3sonsioLiero npoBoauTb onepauun B NONIHOM o6beme B COOTBETCTBUM
¢ ycrosuamu Jorosopa. AktuBauus ocyuwectensietcs KnueHtom B OtaeneHun baHka nubo uyepes KoHTakT-ueHTp AkTuMBauUMA
KapTbl Jepxatenem KapTel — TpeTbuM NULOM, Ha MMS KOTOPOro OHa BbIMyLLEHa, ocyLecTBnseTcs Tonbko B OTaenexHmn banxka.
Kapta, BbinyweHHas Ha umsa TpeTbero nuua, MoxeT 6blTb akTmBuMpoBaHa KnveHTom yepe3 KoHTakT-ueHTp. AktuBauus KapTbl
B OToeneHnn BaHka ocyluecTBnsieTcs TOMNbKO C MOMeHTa ee nonydenus. pu nonyyeHun Kaptel npeacrtasutenem KnuveHta
(8 ToM yncnie [loBepeHHbIM nMuom) AkTnBaumsa KapTbl ocyLlecTBnseTcs Tonbko camum KnmeHtom.

AyTteHTUdbMKauma — yaocToBepeHne nNpaBoMOYHOCTM 06pauleHus KnveHta B baHk Ans coBeplueHus GaHKOBCKUX onepauuii
n/vnu nony4venns nidopmaumm no CyeTy B nopsake, NnpeaycmMoTpeHHOM [JoroBopom.

AyTeHTUMKALUMOHHbIE AaHHble — KO MOATBEPXAEHWUS, YHMKanbHble NOrMH, naponb KnueHta, a Takke Opyrve AaHHble,
ucnonb3yemble ANg AOCTynNa M COBEpLUEHWS ornepauui, B TOM yucne B cucteme WHTepHeT-BaHk n/vnu yaaneHHbIX kaHanax
obenyxunBaHus B IHTepHeT. AyTeHTUMKALMOHHbIE OaHHbIE ABASIOTCA aHanorom cobcTBeHHOPYYHOM noanucu KnvenTa.

Bank — NAO «Hopsuk BaHk».

BaHKkOoBCKMMA nNpoAyKT — 3TO oTAenbHasd OaHkoBckas ycnyra wnuv nakeT OGaHKOBCKMX YCNyr, HanpaBneHHas /-biX Ha
ypoBnetBopeHne notpebHocTenn Knuenta, koTopas/-ble npepocTaBnseTtcs/-totcs KnneHTy B COOTBETCTBUM C HACTOALLMUM
Horosopom, [NpunoxeHnsimm K HEMy 1 3aKIOYEHHbIM B €ro pamkax [loroBopoM o npegocTtaBneHnm 6aHKOBCKOro Npoaykra.
BaHkomMaT — yCTpOWCTBO AN OCYLLECTBMEHNS B aBTOMAaTU4eckoMm pexunme (6e3 ydyacTusi ynoNTHOMOYEHHOrO Nuua KpeauTHON
opraHmsaumm wunu 6GaHKOBCKOrO MNMaTeXHOro areHta, cybareHTa, OCYyLWECTBSAWNX [ESTeNbHOCTb B COOTBETCTBUM
C 3aKoHopaTenbCTBOM O 6aHkax 1 GaHKOBCKOM  AEATENbHOCTM) HanMWMYHbIX  OEHEXHbIX pacyeToB UM (MnM) pacyeToB
¢ ucnonb3oBaHnem Kapt, nepegaun pacnopsbkeHun baHky 06 ocyLlecTBNeHnM pac4eToB Mo NOPyYEHUo pr3nYecKnx nuy, no mx
CueTtam, a Takke Ans coCTaBNeHns JOKYMEHTOB, NOATBEPXAAIOLWMX Nepeaady COOTBETCTBYIOLLMX PACNOPSAKEHN.
BeHedmumapHbin Bnageney - nsnyeckoe nuLO, KOTOPOE B KOHEYHOM CYETe MPAMO WM KOCBEHHO (4Yepe3 TpeTbuxX nuu)
Bnageet (MmeeT npeobnapatwllee yy4actne 6onee 25 NpouEHTOB B Kanutane) KMMEHTOM - pUAMYECKUM NULOM Nnbo mmeeT
BO3MOXXHOCTb KOHTPONUpOBaTb AENCTBUSA KnueHTa. beHedwnumapHbiv Bnagensuem KnveHta - dusmyeckoro nuua cumtaetcst ato
ML, 3a UCKMYEHWEM CIy4yaeB, €CMM MMEKTCS OCHOBaHWSA nonaratb, YTo GeHeduumnapHbiM BriagenbueM SIBASIETCS WMHOe
dumsunyeckoe nNuuo.

Beinucka no cyeTty — OTYeT No onepaumsam, npoBeaeHHbIM no CyeTy 3a onpeaeneHHbIn NePUoL, BpEMEHM.

DepxaTtenb KapTbl — dusmyeckoe nuuo, Ha nmsa kotoporo baHk BbinycTun Kapty. [depxatenem kapTbl MOXeT ObiTb, Kak
dusnyeckoe nuuo — Bnageney Cyeta, Tak pmusmyeckoe nNuuo, He siBnsLeecs Brnagensuem Cuerta.

[orosop 6aHKOBCKOro cyeTa ¢ TpeTbuM Nnuom — [lepxxatenem AONONMHUTENBHOW KapTbl HE 3aknoyaeTcs.

[epxxaTenb OCHOBHOM KapThbl — hmanyeckoe nuuo, senstLleecs Bnagensuem Cyeta KapTel B baHke.

OepxaTenb AononHUTeNbHOW KapTbl — Bnagerney CuyeTta unm uHoe dusmdeckoe nuuo, nonyymswee Kapty no 3asenenuto
KnuenTta (Bnagensbua CuyeTta) C OTHeECeHMEM oOnepauuii, COBepLUaeMblX C ucronb3oBaHueMm 3toi Kaptbl, Ha CueT KnneHta
(snapenbua Cuyeta). [lepxaTenem OOMOMHUTENBHON KapThl, BbINYLLEHHON K KapTe ¢ KpeauTHbIM TIMMUTOM MOXET ObiTb TOMbKO
dusnyeckoe nuuo, gocTurwee Bospacta 18 net (3a UCKNIOYEHNEM NNLL, KOTOPbIE B CUITY 3aKOHa A0 AOCTMXEHUs1 Bo3pacTa 18 net
NpW3HaHbl NOMTHOCTBLIO AEEeCNOCOBHbIMM).

[doroBop — HacTtosAwwmi [loroBop O KOMnrekcHoM 6aHkoBCckoM obcnyxumBaHum dusndeckux nuy B MNAO «Hopsuk BaHk»,
3aKroYeHHbIM mexay baHkom 1 KnmeHTom nyTem npucoeanHeHus K Hemy.

[doroBop o npepocTaBrieHUUM GaHKOBCKOro npoAyKTa — [OroBOp, 3akMioYeHHbln Mexay baHkom u KnueHToM B pamkax
HacToswero [loroBopa Ha YCMOBMSIX, YCTaHOBIEHHbIX COOTBETCTBYOWMUM [lpunoxeHnem k HacToswemy [orosopy,
1 B COOTBETCTBUM C 3asBneHnem/3asiBneHnem-aHkeTon /YsegomneHnem ob MHANBUAYanbHbIX YCIOBUAX KpEAUTOBAHWS.

B pamkax Hactosiwero [oroBopa Mexay bBbaHkom u KnueHTom MoryT ObiTb 3aknioyeHbl cregytowmve Buabl [JoroBopos
0 npefocTaBneHn 6aHKOBCKOro NpoaykKTa:

[JoroBop 6aHKOBCKOro cyeta — [OroBOp, 3aKMYeHHbI Mexay BbaHkom u KnveHToM B pamkax Hactosiwero [loroBopa Ha
YCIOBUSIX, YCTaHOBMNEHHbIX [MpunoxeHnem 2 k Hactoswemy [1oroBopy v B COOTBETCTBMM C 3asBrieHneM-AHKeTon/3asiBneHnem
Knuenta/YBegomneHunem o6 nHamBmnayanbHbIX YCIOBUSIX KPEAUTOBAHUS;

[JoroBop 06 ycTaHOBNEHWW KPeAUTHOrO FMMUTA — [JOrOBOP, 3aKMioYeHHbIn Mexay baHkom wn KnveHtTom B pamkax
HacToswero [loroBopa Ha YCroBusIX, YCTaHoOBMeHHbIXx [lpunoxeHnem 4 Kk Hactosdwemy [JoroBopy U B COOTBETCTBUM
¢ 3aaBneHnem-aHkeTon/3asiBneHnem Knuenta/iHgmBmayansHbIMu YCINOBUSIMU KpeautoBaHus/YBeaoMNeHeM 06
WHAMBMAYanNbHbIX YCNOBUAX KpeanToBaHus/ Tapudamu;

HdoroBop o6 yCTaHOBIEHUU KpeauTHoOro numuTa B pamkax npeaocTaBreHus KpeauTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIN KpeauT» — [OOroBOp, 3aKM4veHHbIi Mexay baHkom u KnneHtom B pamkax
HacTosiwero [loroBopa Ha YCNoOBMSX, YCTaHOBIEHHbIX [lpunoxeHuwem 10 k Hactodwemy [loroBopy M B COOTBETCTBUM
¢ 3aaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamn.

[oroBop 06 ycTaHOBNEHUM KPeAUTHOro NUMMTa B paMKax npepocTtaBneHus kpeauta «Kaprta ¢ KpeauTHbIM nNUMUTOM
«Odna 4neHoB npod)col30B» — [OrOBOP, 3aKM4YeHHbI Mexay BaHkom n KnveHTom B pamkax Hactosiwero [doroBopa Ha
yCroBusiX, yCTaHOBNEHHbIX [punoxeHnem 15 k HacToswemy [JoroBopy v B cOOTBETCTBMU C 3asiBneHveM-AHkeTon/3assneHmem
Knuenta/MIHanBuayanbHbIMM YCNOBUAMY KpeanToBaHus/ Tapudamu;

[doroBop 06 ycTaHOBNEeHUM KpeAUTHOro NMMMUTa B paMKax npepocTaBneHUs kpeauTa «KapTa ¢ kpeAUTHbIM JIAMUTOM
«Makcumym» - [OOroBop, 3akrioueHHbli mexgy baHkom u KnueHTom B pamkax HacTosiwero [loroBopa Ha YCroBuSX,
YyCTaHOBINEHHbIX [MpunoxeHnem 18 k HacTosweMy [1oroBopy u B COOTBETCTBMM C AHKeTOW/3asiBneHnemM — AHKeToln/3asBneHnem
KnueHTta/MIHgmBmayanbHbeIMM yCrnoBusMu KpeautoBaHus/Tapudamu;

JoroBop o npeaocTaBneHMu kpeauta B cpopme «OBepapadT» — [OroBop, 3ak/toyeHHbIn Mexay Bbankom u KnveHTtom
B pamkax HacTtosiwero [JoroBopa Ha YCroBWsX, YCTaHOBIEHHbIX MNpunoxeHmem 5 k HacToswemy [JoroBopy v B COOTBETCTBUM
¢ 3asBneHvem-aHkeTol/3asiBneHnem KnueHTta/YeegomneHnem o6 nHaveuayanbsHbiX yCroBusix kpeamToBaHus/ Tapudamu;
OoroBop o npepocTtaBneHun ycnyru «CMC-uHdopMupoBaHue» — [OroBop, 3akmoyeHHbIn Mexay baHkom n KnneHTtom
B pamkax HacTtosiwero [JoroBopa Ha YCroBWsX, YCTaHOBIEHHbIX MNpunoxeHnem 6 k HacToswemy [JoroBopy v B COOTBETCTBUM
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¢ 3asaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu/TapndHbIM naHoOM.

OoroBop o npepoctaBneHum ycnyru «E-mail-uHcbopMupoBaHume» — [oroBop, 3akmoyeHHbI mexay baHkom u KnneHTom
B paMKax Hactosilero [loroBopa Ha ycrnoBusiX, YCTaHOBMEHHbIX MNpunoxennem 11 k HacToswemy [oroBopy v B COOTBETCTBUM
¢ 3asaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu/TapndHbIM naHoM.

LdoroBop o npepocTtaBneHun ycnyru «MHTepHeT-6aHK» — [0roBOp, 3aKMoYeHHbI mexay BbaHnkom u KnueHTom B pamkax
HacTosLwero [loroBopa Ha ycrnoBusiX, ycTaHOBMEeHHbIX [punoxeHnem 7 k HacTtoswwemy [lorosopy.

[doroBop o npepocTtaBneHun ycnyru «CMC nopy4eHue» — [J0roBop, 3akiioyeHHbIn Mexay baHnkom u KnueHTom B pamkax
HacToswero [loroBopa Ha YyCrnoBusX, YCTaHOBMEHHbIX [lpunoxennem 8 Kk HacTosiwemy [loroBopy U B COOTBETCTBUM
¢ 3asaBneHvem o noaknoyeHun ycnyrm « CMC nopyyenue»/Tapudamn/TapudHbeiM nnaHom.

[orosop o npepoctaBneHun ycnyrm «CMC Byab B Kypce!» - gorosop, 3aknioyeHHbin Mexay baHkom n KnueHtom B pamkax
HacTosiwero [loroBopa Ha YCMnoBusIX, yCTaHOBMNEHHbIX [lpunoxeHunem 12 k Hactoswemy [JoroBopy U B COOTBETCTBUMM C
3asaBneHvem Ha noaknodeHune yenyrm « CMC byap B Kypce!» /Tapudamn.

[DononHutenbHas kapta — 6aHKOBCKas kapTa, BbinyleHHasa k Cuety KnueHta — Bnagenbua Cyeta Ha umsa camoro KnveHta
unm Ha umsA ykasaHHoro KnmeHTom dwmsmyeckoro nuua u He sensawowasca OcHosHow KapToln, npegHasHadeHHas Ans
coBepLueHns [lepxxatenem AOMNONHUTENbHON KapTel onepauuii no CyeTy KapTbl, B TOM 41cne 3a cyeT npegoctasneHHoro bankom
Kpeguta. [ononHutenbHas KapTa BbIMyCKAaeTCA Ha OCHOBaHWM 3asBfieHuss Ha BbiMyck [lOMONHMTENbHOM  KapThl,
npeaocTaBNeHHOro COBMeCTHO [lepxaTteneMm OCHOBHOW KapTbl U [lepxaTtenem AOMOMHUTENbHOW KapTbl. BO3MOXHOCTL BbiMycka
[ononHuTensHON KkapTbl onpegenseTca peweHnem baHka w/vnu ycnoBusiMvM npefocTaBneHns OTAenbHOro 6aHKOBCKOro
npoaykra.

OYIN — ookyMeHT, yaoCTOBEPSAOLWNIA NMMYHOCTL, B COOTBETCTBUM C 3aKoHoAaTensCcTBoM Poccunckon degepaumm.

3aKoHHbIN npeacTaBUTENnb — NULO, NPEACTaBrsAloLEee MHTEPEChl HECOBEPLUEHHOMNETHEro KMWeHTa B CWUry 3akoHa MMM Ha
OCHOBaHWN [OKYMEHTa, YAOCTOBEPSIOLWEro MOMHOMOYMSA [AaHHOrO 3aKOHHOTO MNpeAcTaBuTens (PoauTenu, YCbIHOBUTEMM,
noneuntenw).

3anpoc — pgencteme KnuneHta, coseplueHHoe yepe3 NHTepHeT-6aHk unm KoHTakT-LeHTp, cogepxallee ero BOensbsBreHne
1 NopoxaatoLLiee ropuanyeckme NocneacTsms B paMkax HacTtoswwero [lorosopa.

3asBneHue-aHkeTa — 3asBrieHVe-aHkeTa, 3anonHsemas KnueHtom no dopme baHka npu obpaweHun B BaHk ¢ uensto
nonyyeHuss nwboro 6GaHKOBCKOrO nNpPoAyKkTa, npepocTaBnsemoro baHkom B COOTBETCTBMM C HacTosAwWwMM  [loroBopom
n MNpunoxeHnamn kK Hemy, copepxaliee odepTy Knuenta bBaHky 0 3aknioveHumn Hactosiwero [loroBopa nyTeM MpucoeauHeHus
K HeMy. [l0CTOBEpPHOCTb AaHHbIX B 3asBrneHUM-aHkeTe noaTBEPXAAeTCA COOCTBEHHOPYYHOM MOAMUCHI0 (PU3MYEcKoro nuua.
3asBneHve-aHKkeTa 3anonHseTcs no dopme, yCTaHOBMEeHHOW BaHkom un MoXeT ObiTb MM monyyeHa nuuyHo ot KnueHTta (nnbo
Yyepes ynonHoOMo4YeHHoe 6aHkoM nuuo) npu npeabsasneHnn OYJ1 n HbIX JOKYMEHTOB, NepeYveHb KOTOpbIX onpedensetca baHkom
B COOTBETCTBUM C TpeboBaHMAMM 3akoHoAaTenbcTBa Poccuickon Pegepaumm n HopmaTuBHBIMU akTamu baHka Poccuu.
3asBneHne — 3asBneHve KnveHTa, copepxalliee, B 3aBUCUMOCTVM OT BuAa 3asBreHus, npeanoxeHune (odepty) KnmeHTa
0 3aknoyeHumn [loroBopa o npefocTaBneHun GaHKOBCKOro NMpoaykTa B pamkax Hactoduwero [loroBopa w/unu cornacue (akuenr)
KnueHnta Ha 3akntoyeHne [Joroeopa, a Takke MHble ycnosus [loroBopa v AaHHble, NnpegoctaBnsaemMble KnneHtom, ochopmneHHoe
no copme baHka n nognucaHHoe KnueHtom, nnubo B yCTHOM hopme no 3BOHKY B KOHTakT-ueHTp BaHka. 3asBneHve sBnsertcs
HeOoTbeMNEMON YacTbio HacTosLwero [lorosopa u [loroBopa o npeaocTaBreHMn 6aHKOBCKOro NPOAyKTa, 3akMYEHHOro B pamkax
HacToswero [loroBopa Ha yCrnoBusX, yCTaHOBNEHHbIX COOTBETCTBYIOLWMM [MpunoxeHnem kK HacToswwemy [lorosopy.

3apnnaTtHbI KNUeHT — KnueHT, koTopoMy BaHk OTKpbIBaeT c4eT B pamkax «3apnnaTHOro npoektay, a Takke KnueHt, kotopomy
BaHK OTKpblBaeT CYeT NO ero NMYHOMY MUCbMEHHOMY 3asBrieHuto, npeacTaBneHHoMy B baHk He B pamkax «3apnmaTHoro
npoekTa» C Lenbio nepevncrieHns 3apaboTHon nnatbl. KnueHT TepseT ctaTyc «3apnnaTtHbli KNMEeHT» B Cryyae, ecrin B TeyeHne
nocnefgHux 4 (4eTbipex) Mecsues nogpsa (6e3 yyeta mecsua, B KOTOPOM MPOBOAMTCA aHanus) Ha ero cyeTe OTCyTCTBOBanu
NOCTYNNEHUs AEHEXHbIX CPeACTB B Buae 3apaboTHOW nnaTtbl, APYrMX AEHEXHbIX BbINnat U KoMneHcauun pabotogarenem (npu
YCNOBUM Hanmuuusa paHee Takmx noctynnewun). B cnyyasx ecnu KnueHt umeet cratyc «[leHcuoHep, obcnyxuBalolmncs B
BaHke», unn «3apnnaTHbI KMMEHT», TO aHanuM3 CyMMbl MOCTYMNNEHUA NMPOM3BOAMTCH MCXOOA M3 OBWMX CyMM MOCTYMNEHWN
neHcun unu 3apaboTHoW nnaTbl MO BCeM AeNcTByowuM cyetam KnuneHTa, oTkpbiTbiM B BaHke. MNpu ytpate KnueHTom craTtyca
«3apnnatHbin knuMeHT», KnueHT BnpaBe MOBTOPHO MPUOOPECTM AaHHbIA CTAaTyC MO paHee OTKpbiToMy KnuneHty cuety ans
nepeyvcneHns 3apaboTHOM nnathl, APYrMX AEHEXHbIX BbINNAT U KOMMNeHcauuih pabotogaTtenem B crnyvyae BO30OHOBNEHUS
nocTynneHuin 3apaboTHol NnaTbl Ha cyeT KnnewTa.

3apnnaTHbIW NPoeKT — 6aHKOBCKUI NPOAYKT, NoApasymeBaloLuii oka3aHne baHkoM ycryrv no 3a4ncneHnio AeHeXHbIX CpeacTs
C pacyeTHOro cyeTa oOpraHuMsauum (IOPUAMYECKOro nuua, WHAMBMAYanbHOrO npeanpuHumarens), 3akniouvslien ¢ baHkom
COOTBETCTBYIOLLMIA [OOrOBOP, Ha OTKpbIThie B BaHke Tekywme cyeTa (U3MYECKUX NUL, SBNSIOWMXCA COTPYAHUKAMWU Takoun
opraHunsaumm u, K KOTOpbIM BbIMyCKaloTCA 3apnnaTtHble KapThbl.

3apnnaTtHas kapta — gebeToBas 6aHkoBCKasi kapTa, NpegHa3HadYeHHasa Ans BbinnaTbl COTPYAHWKY 3apaboTHOM mnaThl U ApYrnx
AeHeXHbIX BbINnaT 1 KoMNeHcauun pabotogaTtenem.

UpeHntndukauma — yctaHoBneHne nnyHoctn KnmeHta npu ero obpatueHnmn B baHk ans coeeplueHns 6aHKoBCKMX onepauui nnm
nonyyeHust nipopmaumm no CyeTy B nopsake, npeaycMoTpeHHOM [JoroBopom.

MHauBuayanbHble yCrnoBUA KpeauTOBaHMA — cocTaBHas 4vacTb [loroBopa 6HaHkoBckoro cuyeta/[JoroBopa 06 yCTaHOBMEHUU
kpeantHoro numuta (Mpunoxenns 4, 15, 18 k Hactoswemy [orosopy) /[oroBopa O npenocTaBneHuu kpeguta B ¢opme
«OBepapadT», cogepxawasi cneumanbHble YCNOBUA KpeauTOBaHWs B 3aBUcUMOCTU oOT [porpammbl kpeautoBaHus Badka n
cornmacve KrnueHta Ha 3aknwodeHve [oroBopa o0 npepoctaBneHum yenyrm  «CMC-uHdopmumpoBaHvex/[JoroBopa o
npepoctasneHny ycnyrm «E-mail- nHdopmupoBaHune».

UHTepHeT-6aHK — ycnyra baHka, npegoctaBnsiowas KnueHTy no dakty ero geHtudukauum n AyteHtndukaumm BO3MOXHOCTb
OCyLLeCcTBNATL B3aMmogencteBue c baHkom, Bkmoyas obmeH wHopmauven u coBeplueHne OTAENbHbIX onepauui yepes
WHTepHeT.

Kapta — OcHoBHasi unu [lononHuTenbHas 6aHKoBCKasi KapTa HauMOHanbHOM CUCTEMbl NNATEXHbIX KapT W/unv mMmexagyHapoaHon
NNaTexHom cuctembl, BbinyweHHas KnneHTy wnu nuuy, ykasaHHomy KnveHTom B pamkax Hactosdwero [orosopa. Kapta
ABMseTcs cobCcTBeHHOCThIO baHka.

KnueHT — dmsnyeckoe nuuo, npucoeanHuBLIeecs K ycrnosmam [loroBopa, B TOM Yncne HecoBepLUEHHONEeTHee NULI0 B BO3pacTe
oT 14 pgo 18 net, OencTBylllee Ha OCHOBaHUM nuUcbMeHHoro Cornacusi 3akoHHOro npeacTaBuTeNs, OMOPMITIEHHOTO B
COOTBETCTBMM C yTBepxXAeHHon BaHkom dopMoi. VcknioyeHne COCTaBnSAT: nvua B CUITy 3aKOHa MPU3HaHHbIE MOJTHOCTHLIO
AeecnocobHbiMK, BCTynuBLIME B Opak A0 AOCTMXEHWS MMM BOCEMHaALATU feT, a Takke nuua, OTKpbiBalolme cHeT B Lensx
nepeymcneHns 3apaboTHOM NNaThbl, NPU 3TOM SBMSAOLLMECH HECOBEPLUEHHONETHUMN. B OTHOLEHNM Taknx Ny, AercTBYOT obLwue
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ycnosus HacToswero [JloroBopa u MNpunoxexuit k Hemy. [anee no TekcTy [loroBopa, ecnv He ycTaHOBMEHO 1Hoe, nod KnneHtom
Takke NnoHumMaeTcs npeactasuTens KnueHta (B Tom yucne oeepeHHoe nuuo), depxatens AONONHUTENBHON KapThl.
KnueHT-6aHKpoT — husmyeckoe nuuo, okasaslleecss HeCnocobHbIM yAOBNETBOPUTL TPeOOBaHNA KPEAMTOPOB NO AEHEXHBIM U
WHBbIM 00si3aTeNbCTBaM B TEYEHWE CPokKa, ycTaHoBneHHoro 3akoHoM Ne 127-d3 n B OTHOLUEHMW, KOTOPOro BBeAeHa npouenypa
GaHkpoTcTBa.

KogoBoe cnoBo — croBo, ykasbiBaemoe KnveHTom B 3asiBneHun-aHkeTe, peructpupyemoe B 6ase gaHHbIx baHka.
KoHTakT-LeHTp — cuctemMa nporpammHo-annapaTtHbiXx KommnnekcoB baHka, nossonswowas KnveHTy nocrne ero ycrnewHon
MpeHTndmkaumm 1 AyteHTudpmkaumm nocpeacTBoM  TernedoHHOro kaHana npu  yyacTum onepaTtopa-coTpygHuka bawxka
AVCTaHLUMOHHO NMPOBOAUTL BaHKOBCKME onepaunn 1 nonyyaTb CPaBOYHYO MHAOPMaLMo0 0 BaHKOBCKMX yCryrax B MOpsiake 1 Ha
YCNoBusix, NpegycMoTpeHHbIX [JoroBopom.

KpeanTtHbin numuTt (fanee Ttakke MMeHyeMbin «JIUMUT 3a40MKEHHOCTU») — MaKCUMarnbHbIN pasmep eanHOBPEMEHHON
3agomkeHHocTu KnueHTta nepen baHkom B pamkax [JoroBopa o6 yctaHoBneHun kpeautHoro numuta/Jorosopa 06 ycTtaHOBREHWUM
KpeouTHOro nummuta B pamkax npepocTtaeneHus kpeauta «CynepMomeHTanbHbiin/«MomeHTanbHbI Kkpeaut»/Jorosopa 06
YCTaHOBNEHUWN KPeAWTHOrO NuMMWUTa B pamMKax npedocTaBneHus kpeauTta «Kaprta © KkpeAWTHbIM AMMUTOM «[ns 4neHos
npodpcotozoB»/[JoroBopa o npegocTaBneHnn kpeauta B opme «OBepapadT»/JoroBopa 06 yCTaHOBNEHUN KPEAUTHOIO NUMUTA
B pamkax npefocrtaBrneHus kpeamTa «KapTa ¢ kpeauTHbIMKM numMuTomM «Makcumym».

JNormH — yHWKanbHas nocnegoBaTeNbHOCTL UMAPOBLIX CUMBOMOB, MpucBamBaemas KnueHty bBaHkom, nossonsowas
npoussectn MaeHTudukaumio KnmeHta B yctaHoBneHHbIX [JoroBopom cnyyasx. JIorvH, BBeAeHHbI KNnneHToM npu NpoxXoxaeHum
npoueaypbl  WpeHtTudukaumm, pgomkeH  cooteBeTcTBoBaTb  JlormHy, npucBoeHHOMYy  KnveHTy 1 copepxaliemycs
B MH(opmauuoHHo  6a3e bBanka. JlorvH npucBamBaetca  ucknountensHo  Knuenty. [Mpeactasutento  KnuveHta
(8 T.4. JoBepeHHOMY nnuy) JlornH He npuceansaeTcs.

INuuo, cBaAsaHHOe ¢ NYGNUYHbLIM AOMMKHOCTHBLIM JIMLIOM-(U3NYeCcKoe NnLO, CBA3aHHOE C MYGNNYHBIM JOMMKHOCTHBIM FINLIOM Ha
OCHOBAaHWWN POACTBEHHbIX, CBONCTBEHHbIX CBSA3EN.

MexayHapoaHasa nnaTexHas kKapTa — 6aHkoBckas kapTa MexAyHapOLHOW MraTeXHOW CUCTeMbl, MpeAgHasHaveHHas Aans
onnaTbl TOBapoB/yCMyr B TOProBO-CEPBUCHBIX MPEANpUATUSAX, a Takke ANs MOMyYeHWs HanW4HbIX AEHeXHbIX CPeACcTB B
OaHKoMaTax u NyHKTax Bbl4ayn HanuyHblX, Kak Ha Tepputopun Poccuinckon depepaumm, Tak U HA TEPPUTOPUN OPYrUX CTPaH.
Hepabouune gHuM — B pamkax Hactoswero [loroBopa 3TO BbIXOAHbIE OHMW, 38 UCKMOYEHNEM OObABNEHHbIX paboymMn OHAMU
B YCTAHOBNEHHOM 3akoHodaTtenbcTBoM Poccuiickon Pepepaunm (goanee — Poccuiickon ®depepauun) nopsgke, a Takke
Hepaboune npasgHUYHbIE OHKU, YCTaHOBMNEHHble TpyaoBbiM kopgekcom Poccunckon depepaumu, u Te OHU, HA KOTOpble B CUmy
HOPM AeWcTByloLero 3akoHogaTensctea Poccuiickon ®egepaumm nepeHoCATCS BbIXOOHbIE OHW.

Hepe3npeHT — cusmyeckoe nuuo, He aBnswoweecs PesngeHTom.

HecocTtosTtenbHOCTb (6aHKPOTCTBO)—NpU3HaHHas apOuTpaxHbIM CYAOM HECMOCOBHOCTb AOMKHMKA — uUsMyeckoro nvua B
nonHom obbeme yaoBneTBOpuUTb TpeboBaHWSA KpeaMTOPOB NO AeHEXHbIM 06A3aTenscTBam U (Mnn) UCNONHUTL 06A3aHHOCTb MO
ynnate obs3atenbHbIX nnaTexen.

TexHu4veckni osepapadT — COBEpLUEHME Onepauni Ha CymMy, npesbilatoLyio MNnatexHsii numnt Cyeta.

Homep TenedoHa cotoBom cBaA3u KnueHta (ganee Takke umeHyembin «Homep moGunbHoro tenedoHa») — Homep
TenedoHa COTOBOW CBS3W, ykasbiBaembln KnneHToM B 3asBneHuu-aHkeTe, 3asBreHWn W B MHbIX AOKYMeHTax, odopMrseMbixX
KnueHTtom no chopmam, ycraHoBneHHslM BaHkoMm, a Takke pernctpupyemblii B 6a3e gaHHbIX baHka.

O6cnyxuBalollas opraHusauua —  lopuavyeckoe nuuo, amuTupylowee OGaHKoBCkMe — KapTbl, obecneunBatoLlee
MHOPMAaLMOHHOE U TEXHOMOIMYeckoe B3auUMOLENCTBME MeEXAY Y4acTHMKaMM pacyétoB, MpoBeAeHue BHYTPpMBaHKOBCKOW
06paboTkn onepauuii € NNAcTMKOBLIMU KapTamu, B TOM YucCle OcyllecTBhsiiowee peanusaumio ycnyr bavka no CMC/E-mail-
MHopMMpoBaHuo KnneHToB.

Onepauuu onnaTbl TOBapoB, ycnyr — onepauuy 6e3HannyHon onnatbl TOBapoB M YCNyr B TOProOBO-CEPBUCHBIX NPEanpUATUSIX,
a TaKke BMAbI ONepauvi, BXoAALWMX B MepeyeHb onepaumin onnartbl ToBapoB, yCnyr pasMelleHHbI Ha Cavite baHka.

Onepaunu No CHATUIO HaNM4HbIX U MPUPaBHEHHbIE K HUM onepauvu —BuAbl onepauuvn, BXogaLWwmux B nepeyeHb onepaumin no
CHATMIO HaNWYHbIX U NPUPABHEHHBLIM K HAM onepauun (B TOM yucne ¢ ucnons3oBaHunem MCC-kogoB), pasMelleHHbi Ha CanTe
BaHka.

OcHoBHasi KapTa — KapTa, BblnylieHHas Ha uma KnueHta - Bnagenbua Cueta. [OepxaTtenem OCHOBHOM KapTbl MOXeT ObiTb
Tonbko Bnageneu Cyeta, kK KOTopoMy BbinyckaeTca OcHoBHasA kapTa. lNpu ncnonb3oBaHuy TepmmnHa «KapTa» MOHMMaeTcs Kak
«OcHoBHas kapTa», Tak 1 «[JononHuTenbHas kapTay.

OTtpeneHne bBaHka — ponomnHuTenbHein oduc, dunran baHka B KOTOpPOM ocyuwlecTBnseTcs obcnyxuBaHve KnunenTa
B COOTBETCTBUM C [loroBopom.

OT4yeT — OOKYMEHT Ha BymakHOM HocuTene, CoAepXalumn ceefeHns ob onepaumsx, NpoBeAeHHbIX C MOMEHTa OTKpbITusS Cuyeta
B OtneneHnn baHka.

MakeT npoaykroB (ycnyr) — Habop 6GaHKOBCKMX MpoAykToB (ycnyr), npedocTaBnseMbix KnveHTy B pamkax KOMMIEKCHOro
o6cnyxuBaHus.

Maponb — un3BecTHas Tonbko KnueHTy nocnegoBaTenbHOCTb andaBWTHO-LM(POBLIX CUMMBOMOB, CBA3aHHAs C MPUCBOEHHbBIM
KnueHTy JlornHom, no3sonsiowas nponssectn AyteHTudumkaumio KnneHta npu ucnonb3osanum KnneHtom MHTepHeT-6aHka.
MeHcuoHep, o6cnyxuBarwwmncsa B baHke — KnveHT, koTopomy BaHk npegoctaBnsieT ycnyry no 3a4vMcrieHnio npuymTatoLLencs
€My MEeHCUW Ha ero cYeT, OTKPbITbI B baHke Ha ocHOBaHMM foroBopa 6aHKOBCKOro Bknaga (hun3n4ecKkoro nvua unm K KoTopomy
BbinyckaeTcs [eHcnoHHas kapTa. KnueHTt Tepset ctatyc «leHcrnoHep, obenyxusatowmiica B baHke» B cnyyae, ecrnv B TeyeHue
nocnegHux 4 (4etbipex) mecaueB noapsa (6e3 yvyeta mecsiua, B KOTOPOM MPOBOAUTCS aHanv3) Ha ero cyete OTCYTCTBOBaU
NOCTYNNEHUs1 OEHEXHbIX CPeACTB B BUAE MEeHCMU (MpU YCNOBUWM Hanuuusi paHee Takux MoctynneHun). B cnyyasx ecnu KnueHt
umeet cratyc «[lleHcuoHep, obcnyxuBatowmiics B BbaHke» unu «3apnnatHbli KNWEHT», TO aHanuM3 CyMMbl MOCTYMNNeHWn
Npon3BOANTCS UCX0AsA M3 O6LLEel CYMMbl NOCTYNNEHUA NeHcun unm 3apaboTHoOM NnaTel NO BCeM AencTByoWmM cyetam KnveHTa,
oTkpbITbIM B BaHke. MNpwu ytpate KnueHtom ctatyca «[lleHcunoHep, obcnyxumsatowmiicss B baHke», KnveHT BnpaBe NOBTOPHO
npruobpecTn AaHHbI CTaTyC MO paHee OTKpbITOMy KnMeHTy cyeTa Ans 3a4ncrneHunss NpuuuTalolencs emy NeHcun, B criyyae
BO30OHOBIEHMSA NOCTYMEHWI NeHeun Ha cyeT KnunenTa.

MeHcuoHHaa kapTa — AebeToBas OaHKOBCKasi kapTa, MpegHasHaveHHast Ans BbinNnatbl NEHCUW, HasHadeHHow KrnveHTy B
COOTBETCTBUM C 3aKoHopaTenbcTBOM Poccuinckon ®epepaumm.

MUH —cekpeTHbIM NepcoHanbHbIVi NAEHTU(MKALMOHHBIN HOMEP, NpUCBanBaeMbli Kaxxgon Kapte B nHAuMBMAyanbHOM Mopsigke,
ABMSAOLMIACA aHanorom cobcTBeHHOpYy4YHoM nognucy KnuexTa.

MnaTtexHbIn NMMUT CyeTa — cymMma OeHexHbIXx cpedcTB Ha CuyeTe, BkMovallwasa B cebsi ocTaTok COOCTBEHHbIX CPeAcTB
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KnueHta Ha CueTe W cymMMmy KpeguTHOroO NUMWTa, 3a BbIMETOM CyMM ornepauuii, 3abrnokupoBaHHbIX Ha CueTe C y4eTom
COOTBETCTBYIOLLEN KOMUCCUN.

MapTHepckaa kapTa — Kapta, nossonsiowas [Oepxatento KapTel npyHUMaTh yyYactve B nporpamMme noollpeHusi (6oHycHoM
nporpamme) unu B MHOM nporpammMe Ang puanyeckux nuy, NPoBOAMMON opraHu3auuen/-amm), cotpygHudatowen (umm) c NAO
«HopBuk BaHk» B pamkax Bbirycka COOTBETCTBYOLMX [MapTHepckmx KapT.

MpaBuna nopgknyeHna n obenyxmBaHma TapudHbIX NnaHOB AnNA 4YacTHbIX knueHToB MNMAO «HopBuk BaHk» (panee —
MpaBuna nopgknto4vyeHns M ob6enyxmBaHua TapudHbIX NNaHOB) - yCTaHOBMNEHHble BaHKOM W onpegensoowmne nopsaok
ycroBusi opopMneHust u obenyxmeanma TapudHbix nnaHoB baHka.

Mporpamma kpeguTOBaHUA — [OOKYMEHT, cofepxawui B cebe oOuwyo MHpopmauuo 06 ycnoBusix npenocTaBreHus,
MCcnonb30BaHUSA 1 Bo3BpaTa NoTpebuTenbckoro kpeauTa no oTAeNbHOMY KpeaMTHOMY GaHKOBCKOMY NPOAYKTY, pa3MellaeMblin Ha
cante baHka.

MpocTtasn anekTpoHHas noanuck (M) — anekTpoHHasa noanuck, KOTopasi MOCPEACTBOM UCMONb30BaHWUSA KOAOB, Naponen unm
WHbIX CPeAcTB noaTBepxaaeT PakT (POPMUPOBAHMSA SMEKTPOHHOW MOANUCU onpederneHHbIM nuuoM. [lpocTasi anekTpoHHas
noanuce SBMsieTCA aHanorom cobcTBeHHopyyHon noanvcu Knventa B cooTBeTcTtBMM C  [lpaBunmamu  3reKTPOHHOro
B3aMMOAENCTBUS, yCTaHOBIEHHbIMM [MpunoxeHnem Ne 17 k HacTosilwemy [lorosopy.

My6nuyHoe pomkHocTHoe nuuo (MAOJ1)-vHocTpaHHOe nyOnMYHOE [OMMKHOCTHOE IMUO, OOIMKHOCTHOE nuUOo MyGnMYHbIX
MeXOyHapoAHbIX OpraHu3auuin, a Takke nuuo, 3aMellaiollee (3aHMMalLee) rocynapCTBEHHbIE OOMKHOCTM Poccuickon
depepaunn, gomkHocTM YneHoB CoBseTta anpekTopos LieHTpanbHoro 6aHka Poccuiickon depepauum, JOMKHOCTU heaepanbHom
rocyfapcTBeHHoOW cnyxbbl, HA3Ha4YeHNe Ha KOTopble N OCBODOXAEHUE OT KOTOPbIX ocyllecTBnatoTca [NpesmaeHTom Poccuiickom
depepaunn unu lNpasuTtensctBom Poccuiickon depepaumn, gomkHoctn B LleHTpansHom 6GaHke Poccuiickon ®depepauun,
rocyfapCTBEHHbIX KOpNopauusx U WHbIX opraHu3aumsx, cosgaHHbix Poccuiickon depepaumen Ha ocHoBaHuu bepepanbHbIX
3aKOHOB, BKITIOYEHHbIE B NEPEYHN AOIMKHOCTEN, onpeaensiemble [Npe3naeHTom Poccuiickon ®enepaumu.

Pabouune gHU — 3TO OHK, He ABnsLWMecss HepaboyrMm B COOTBETCTBMU C HACTOSALLMM [JoroBOopoMm.

PacxogHas onepauusa — nwobas cosepweHHas KnveHtom no CuyeTy onepaums, cBsidaHHas C npuobpeTeHnMem TOBapoB
(onnatow ycnyr) B TCI1, nonyyeHMem Hanu4HbIX AEHEXHbIX cpeacTB B baHkoMmaTax baHka, B BaHkoMaTax unu B NyHKTax Bblaaum
HaNW4HbIX OEHEXHbIX CPeacTB CTOPOHHUX GaHKoB, 6e3Hanu4YHbIM NepeBoOM AEHEXHbIX cpeacTB Ha apyrme Cuyeta KnueHTta,
Oe3HannyHbiIM NEepeBOoAOM [EHEXHbIX CPeACTB Ha cyeTa B gpyrme ©OaHku, ynnata bBaHKy KOMUCCMI M MHBLIX Nnar,
npegycMoTpeHHbIx Tapudamn/TapndHbiM nnaHoM/YBegoMneHnem 06 WHAMBMAYaNbHbIX YCNOBUSAX KPeOUTOBaHWSA, a Takke
cnucaHue BaHkom co CuyeTa OeHEeXHbIX CpeacTs, OLMOOYHO 3a4nCreHHbIX BaHkoMm.

PacxoaHbI NMUMUT — CyMMa KpeOuTHbIX AEeHEXHbIX CpeacTB, AocTynHbIXx KnueHTty/Oepxatento KapTel B pamkax JoroBopa o6
YCTaHOBNEHUMN KpeauTHOro nuMuTa B TeYeHue OnpedeneHHoro nepuoga Ans COBEPLUEHWS onepauuii ¢ UCNonb3oBaHWEM
MeXOyHapoaHbIX 6aHKOBCKMX KapT.

Pe3naeHT — hmaunyeckoe nuuo, aenstoleecs rpaxgaHmHoMm Poccuinickon depepaumm, 3a UCKNOYeEHMEM rpaxaaH Poccuinckon
depepaunn, npusHaBaeMbiX MOCTOSAHHO NPOXMBAKOLWMMM B MHOCTPAHHOM rOCy4apCTBE B COOTBETCTBMM C 3aKOHOAATENbCTBOM
3TOr0 rocyaapcTBa, a Takke MOCTOSHHO npoxwuBawwme B Poccunckon depepauum Ha OCHOBaHWMM BuAa Ha XUTENMbCTBO,
npeaycMOTPEHHOroO 3akoHogaTenbcTBOM Poccuiickon ®epepauun, MHOCTPaHHbIE rpaxkaaHe 1 nuua 6e3 rpakgaHcTea.

CaunTt BaHka — odmumanbHbIn canT baHka B ceT uHTEepHeT no agpecy: www.norvikbank.ru.

CornaweHue 06 WUCNONb30BaHMM NPOCTOM INEKTPOHHOW noanucu — cornaweHne wmexagy baHkom wn  KnueHTtowm,
perynupyroLliee nopsgok u ycrosus B3aumogenctsms baHka n KnveHTa nocpefcTBOM MCMNONb30BaHUSA MPOCTOWM 3NEKTPOHHON
noanvcy B MHOOpMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn «HTepHeT».

CoTpyAHUK — YNONMHOMOYEHHBIV COTPYAHUK BaHka.

Cuctema ObicTpbix nnartexen (ganee — CBIl) — cepsuc nnatexHon cuctembl BaHka Poccuun, nossonsowmini manyeckum
nMuaMm MrHOBEHHO (B pexume 24 yaca B CyTKW/7 OHEW B HeAden) nepeBoauTb CO cyeTa AEHEXHble CpeacTBa Mo HoMepy
MoGunbHoro TenedgoHa cebe vnu ApyruM (OU3NYECKUM Nuuam BHE 3aBUCUMOCTM OT GaHka — ydacTtHuka Cuctembl BbICTPbIX
nnartexen, obcnyxusatowero Otnpasutens unu MNonyyartens.

Cuctema MobunbHbIx MnaTtexen — MOOUNBHBIN NNATEXHbIM CEPBUC GECKOHTAKTHOM CUCTEMbl nnatexen, pa3paboTaHHbIN
[poBangepom ToKkeHa.

Cuyet — nwbon u3 cyeToB, OTKpbiBaembll baHkoMm KnueHTy ansi ocyuwiectBneHuss GaHKOBCKUX Onepauuii, B MOPSiAKE U Ha
YCINoBUsiX, NpeaycMoTpeHHbIX [loroBopoM O NpefocTaBneHMn 6aHKOBCKOro NpoayKTa.

CueT oOTKpbIBaeTcs B COOTBETCTBUM C [JOrOBOPOM O MPeAoCTaBreHWM OaHKOBCKOrO MNPOAYKTa, 3aKM4YeHHbIM B pamMkax
HacTosiwero [loroBopa Ha YCNOBMSX, YCTaHOBIMEHHbIX COOTBETCTBYHWOLWMM [lpynoxeHnem k Hactoawemy [orosopy,
1 B COOTBETCTBUM C 3asiBneHneM-aHkeTon/3assnenem KnveHta/YeegomneHnem o6 nHamMBrayanbHbIX YCIOBUAX KPEAUTOBaHUS.
Tapudbl — COOPHUK(-M) KOMUCCUIA U MX 3HAYEHUN (Kak OOLWMX, Tak W MHOUBMAYanbHbIX), nognexawmx ynnarte KnueHtom
B Crnyvasix, NPeAyCMOTPEHHbIX [JOroBOpom, u/vnv MHbIMK COrnalleHnsMu, 3aknioyeHHbiMn KnveHtom ¢ bavkom. Ecnu B Tekcte
Jorosopa npsiMo He YCTaHOBMNEHO MHOe, TO B LENSAX UCMOMHEeHNs HacToALWEero Aorosopa NpYMeEHSI0TCA AeACTBYIOWNE HA MOMEHT
coBepLleHns onepaumm Tapudbl.

TCI — ToproBo-cepBUCHOE NpeanpusaTue.

YBegomneHue 06 MHAMBUAYanbHbIX YCNOBUAX KpeauToBaHus (He npumeHsitotcs ¢ 01.07.2014) — pnokymeHT, hopMMpyeMBIi
BaHkom no pesynbTatam paccMoTpeHus 3asBneHusd-aHkeTbl unu 3asBneHns u cogepxawmn npegnoxeHne baHka 06
MHAMBMAYanbHbIX ycrnoBusax kpeguToBanusi KnvenTta. Mpu oTkase BaHka oT 3aknmoyeHus Hactoswero [oroeopa, [oroBopa
0 npegocTaBneHnn GaHKoOBCKOro npogykta TapwudHbin nnaH/YBegomnenune o6 wHAMBUAYyanbHbIX YCMOBUAX KpeaUTOBaHWA
KnneHTy He npepoctaenseTcs.

TapudHbIf nNaH — cocTaBHas YacTb TapudoB baHka, ycTaHaBnuBawLLas cneumanbHble yCnoBys 1 cocToswast 3 6aHKOBCKUX
npoaykTos/ycnyr, npegoctasnsemblx KnueHTy Ha onpedeneHHbIX YCroBUAX MO yCTaHOBNEHHbIM Tapudam. CooTBETCTBYHOLMMI
TapudHbI NNaH NpefocTaBnsieTcs Ha OCHOBaHWMM 3asiBNeHust npu oTkpbiTuM OCHOBHOMO eAMHOro cdeTa nvMbo npu HanmMumm
oTKpbiToro OCHOBHOro eguHoro cyeta. Buabl, cocTtaB M pasvep BO3HarpaxgeHusi COOTBETCTBYIOLEro TapudHOro nnaHa
onpepensietcs MpaBunamu nogknioyeHns n obenyxmeaHns TapmdHbIx nnaHoB n/wnu Tapudammn baHka;

Cpok, onpegeneHHbIn NepuoaoM BPEMEHU — VCUUCIISAETCH B KaneHOapHbIX [HSAX, €CrM WMHOe MpPSAMO He yKasaHo
B [loroBope/[JoroBope 0 npeaocTaBneHn 6aHKOBCKOro NpoaykTa.

CpeactBa poctyna — Habop cpeacTs, BblgaBaeMbix baHkom gns MaeHtudmkaumm v AyTeHTudukaumm npyu UCnonb3oBaHUM
KnueHnTtom UNHTepHeT-6aHka, a Takke KoHTakT-UueHTpa.

YcnoBus ucnonb3oBaHusa 6aHkoBckux kapT MNAO «HopBuk BaHk» B cucteme MoGUnbHLIX Nnartexen (ganee — YcnoBus
Mcnosb30BaHUA 6aHKOBCKMX KapT B CUCTEMe MOOUNbHbIX NnaTtexen) — ycTaHoBMNeHHble baHkoM 1 onpeaensiowme nopsgok
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ucnonb3oBaHusa 6aHkoBckux kapT MNMAO «Hopeuk BaHk» B cuctemax MobunbHbIX nnatexei, pa3paboTaHHbIX U NpeaoCcTaBNeHHbIX
CTOPOHHMMM OpraHM3aLusiMu.

YT1paTta CpencTB goctyna — rnonyyeHue TpeTbMmu nuuamm ¢ BegomMa nnu 6e3 segoma KnueHTta ogHoro n3 Cpeacts goctyna.
UneH npodcorsa — nuuo (paboTHMK, BpeMEHHO He paboTatoLuii, MEHCUOHEpP), COCTOsILEE HA YydeTe B MEPBUYHON
NpodCOO3HON OpraHn3aLmm.

OneKTpoHHOEe cpeAcTBO nnaTtexa (Aanee Takke umeHyemoe - ACI) — cpeacteo u (Mnn) cnocod, nossonswowee KnveHty
COCTaBnATb, YAOCTOBEPATb 1 NepefaBaTb PacnopsKeHns B LeNsax nepeeoaa AeHEXHbIX CPeACTB, B paMKax MpUMeHsemMbix hopm
6e3HannyHbIX pacyeToB C WCMOMNb30OBaHMEM WH(OPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOMMIN, 3MEKTPOHHBIX HOocuTenemn
UHdOpMaLu1, B TOM Yncrne 6aHKoMaToB, CMapT(OHOB U UHBbIX TEXHUYECKUX YCTPOWNCTB.

AmboccupoBaHMe — MexaHMYeckoe BblgaBnuasaHve Ha Kapte ee Homepa, hamunum n UMeHu ee fepxarens.

3D Secure / MirAccept — ctaHgapt 6e3onacHocTu nnatexHow cuctembl (Mastercard, Mup), ncnonb3yloWwmMnca ¢ uenbto
JononHuTensHon Bepudwukaumn KnueHTa npu coBeplueHMn pacdyeToB B CeTW WHTepHeT B pexume pearnbHOro BpeMeHWu C
ucnons3oBaHvem KapT aMuTupoBaHHbIX BaHkoM.

One time password / ogHopa30BbIi Naposb — Naporb (coveTaHne BykB naTuHckoro andasmTa v (Mnu) umMdp), HanpaeBnNAeMbI
BaHkom KnveHTy B uensx noAatBepXaeHus dakta coBeplleHus onepauuu KnveHToM npu npoBegeHuM onepauum B CETU
MuTtepHeT B TCI, nogaepxmeatowem 3D Secure / MirAccept.

2. MPEOMET OOIOBOPA

2.1. Hactosawwmi [Jorosop onpegensieT ycrnosus v nopsgok npepoctasneHus BaHkom komnnekcHoro obcnyxusaHns KnuneHTa,
aTakke YCnoBuS W NOPSAOK 3akrioveHus oThaenbHblX [oroBopoB O npegocTtaBneHuyM ©OaHKOBCKOrO npoAdykra B paMkax
HacTosiwero [lorosopa. KomnnekcHoe 6aHkoBckoe obcnyxuBaHne KnneHToB ocyLlecTBAsieTCA B COOTBETCTBUM C OENCTBYIOLLNM
3akoHopaTenbcTBoM Poccuiickon ®epnepauum, 6aHKOBCKUMY NpaBunamMy u HacTosilwmM [1oroBopoM B pamkax NpefocTaBnsieMbiX
KnveHntam ycnyr.

HacToswwmii loroBop cuutaeTcs 3aknoyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenTta baHkom npeanoxeHus (odepTbl) KnueHTa o 3akntoyeHun [orosopa, cogepxallerocs B 3asBneHum-
aHkeTe. lNpun aTom akuenToM ABNATCA AencTBus baHka, cBuOEeTenbCTBYHOLWME O MPUHATMU Takon odepTbl, T.e. OTKpbITUE
Knunenty Cuera,

2.1.2. cmomeHTa nognucaHua KnueHtom wuHoro 3asBneHusi, cogepxawero B cebe BblpaXeHue ero BOMEU3bsABMEeHWs Ha
npucoeanHenne k foroesopy o KBO.

2.1.3. ¢ MomeHTa nonyyeHuss BaHkoMm noanucaHHbIx KnueHTom WHAMBMAyanbHbIX YCNOBWIA KpeauToBaHus.! Hactoawwmi
noAnyHKT pacnpocTpaHseT cBoe AencTeue Ha oTHoweHusa KnneHTta n baHka no Jorosopy, Bo3Hukwue ¢ 01 uionsa 2014 roga.
[okymeHTbl, npeabsBnaemMble KnveHToMm, OOMmKHbI ObiTb AENCTBUTEMbHbI Ha AaTty WX npeabsasneHus B bank. [JOKyMeHTHI,
npencrtaensgemble B baHK, COCTaBneHHbIE MOMHOCTLIO UMW B KAKOW-NMMOO MX YacT Ha WHOCTPAHHOM A3blKE, [OOMKHbI
COMpoBOXAaTbCs nepesoom Ha pyccK1in A3bIK, 3aBepeHHbIM HOTapuycoMm. 3asaBneHne-aHkeTa (nmbo
BasBnexve/VlHanBuayanbHble yCnoBUS KpeauToBaHusl) KnveHTa sABnseTca eOUHCTBEHHbIM [OOKYMEHTOM, MOATBEpXAalLnm
daKT 3aknoyeHus HacToswero JoroBopa. [JokymMeHTbl, NnpeactaBneHHble KnveHtom B BaHk, 06paTHO emy He BO3BpaLLlalTcs.
B3asBneHuve-aHkeTa/iHanBuayansHble YCroBust KpeanToBaHus/3asiBneHve nognmcbiBaetcs KnmeHToM B ABYX aK3emMnnspax, OauH
n3 KOTOpbIX nepepaetca B baHk, a BTopo — ocTtaetcsa y KnueHTa, ecnu nHoe He nNpeaycMOTPEHO MporpamMmmon KpeautoBaHms
n/unn BHYTPEHHUMK OokyMeHTamu baHka. 3asiBneHwe-aHkeTa/IHaMBMAYyanbHble YCNOBUS KpeauToBaHus/3asBreHve sBnseTcs
OCHOBaHMeM Ans o6paboTku nepcoHanbHbiX AaHHbIX KnuneHTa B cooTBeTcTBUMM C TpebGoBaHusamn denepanbHOro 3akoHa oT
27.07.2006 Ne 152-®3 «O nepcoHanbHbiX AaHHbIX». [MognucbiBas 3aseneHune-aHkeTy/3asiBnexHne/iHouBuayaneHble ycrnoBusi
KpegoutoBaHuns KnneHT BbipaxaeT cBoE cornacue baHky Ha ero Buaeo/thoToCbeMKY U NPEeAbSBIEHHbIX UM [OKYMEHTOB.

B cnyyae ecnu Ha momeHT 3aknodeHus [oroBopa mexay KnueHtom u BaHkom 3akntoveH goroBop 6aHKoBckoro cuyeta (ons
npoBefeHns (OU3NYEeCKUM NMLOM Onepauuin € UCMONb30BaHMEM MEXOYHapOAHbIX OaHKOBCKMX KapT), TO C AaTbl 3aKMYeHus
[oroBopa yTpauvMBaeT cuny COOTBETCTBYyHOLWMUN [JoroBop 6GaHkoBckoro cuyeta. Ob6s3atenbctBa CTOPOH, BO3HMKLLME OO0
npekpaLleHns 4eNCcTBMS yKa3aHHOro AoroBopa GaHKOBCKOro cHeTa, a TakkKe YCIOBMS yKa3aHHOro AoroBopa GaHKOBCKOro cyeTa,
B YacTun yctaHoBneHHoro Knuenty KpegutHoro numutal/Jlumuta OBepapadta) perynupyroTcs B cooTBETCTBUM ¢ [loroBopoMm. Mpu
3TOM COXpaHSATCA BCE YCMNOBUS YKasaHHOrO [JoroBopa ©GaHKOBCKOro c4yeTa, B4acTu ycTaHoBreHHoro KpegwTHoro
numuta/llumnta OBepapadta, AeNCTBylOLIME HA MOMEHT 3akntodeHus [JoroBopa, €crnv WHble YCMOBWS HE YCTaHOBIEHbI
HoroBopom, Takke 3a KnmeHTom coxpaHsieTcss Homep (a) oTKpbIToro (bix) 6aHkoBckoro (ux) cueta (oB), Homep (a) gorosopa (0B)
©aHkoBckoro (Mx) cyeta (oB) (ons npoBeAeHUA HU3MYECKMM NMLOM Oonepauni C UCMONb30BaHMEM MEXOYHapOAHbIX GaHKOBCKMX
kapT) wHomep (a) [HoroBopa 06 ycTaHOBMEHWM KpeauTHOro numwuta/foroBopa O npegocTaBneHny kpeguta B dopme
«OBepapadT».

2.2. TpepoctaBneHne KnneHTy GaHKOBCKOro npoAykta B pamkax HacToswero [oroBopa ocyulectensetrca baHkom
B 3aBMCUMOCTM OT BMaa 6aHKOBCKOro npoayKTa, NpeayCMOTPEHHOIO COOTBETCTBYOLWMM [NpunoxeHnem k HacToswemy [loroBopy.
2.3. KnueHT BnpaBe Bocnonb3oBaTbcs MoObIM GaHKOBCKMM MNpPOAYKTOM, MnpedocTaBnsieMblM BaHkoM B pamkax HacTosiero
[oroBopa, 3akno4MB B Nopsigke, YCTaHOBMEHHOM HacTosiwmum JoroBopom, [JoroBop o npegoctaBneHnM 6aHKOBCKOro npopykra
Ha ycnoBusx nwboro lMpunoxeHus K HacToswemy [oroBopy u 3asBneHus-aHkeTbl/3asBnenns KnueHTta/YBegomnenunss 06
MHAMBMAYanNbHbBIX YCNOBUAX KpeamToBaHus/MIHanBuayanbHbIX YCNOBUM KpeauToBaHus. [py 3TOM, B paMKax yxe 3akmyYeHHOro
HacTosiwero [oroeBopa, KnveHT BnpaBe npepoctaBute B BaHk cootBeTcTBylowee 3asBneHue/3asiBneHne-aHkeTy/AHKeTY,
odopmneHHoe B MIHTepHeT-0aHKke/4epes yaaneHHble kaHanbl 06CNyXMBaHUSA C UCMONb30BaHMEM AYTEHTUPUKALMOHHBIX AaHHbIX,
KOAOB noATBepXaeHus u/unu nognucanHoe M3l B nopsake, ycTaHOBNEHHOM HacTtodawmm [JoroBopom. BBepeHune (coobuieHne
BaHky) AyTeHTUdMKaLMOHHBLIX AaHHbIX, KogoB noateBepxaeHns npu oopmMmneHun cooTBeTcTBytowero 3assneHus/3assneHus-
aHkeTbl/AHKeTbl W/unn npepocTtasneHne baHky 3assneHus/3asBneHue-aHkeTbl/AHkeTbl, nognucaHHoro [13I  o3HavaeT
3aknoveHve mexay baHkom n KnneHtom cooTBeTcTBYHOWErO [loroBopa 0 npeocTaBneHnM 6aHKOBCKOro NpoaykTa, B TOM YKche,
ecnu peyb uaet o nobom [loroBope o0 NnpegocTaBneHun KpeauTa No COOTBETCTBYHOLEMY GaHKOBCKOMY NpoaykTy unu Oorosope
OaHKOBCKOrO c4yeTa, B TOM 4MCre MO KOTOpoMy ycTaHaenuBaeTcsa Oepgpadt u noateepxaeHne KnueHtom Ha
COOTBETCTBYHOLLYIO AaTy TOro, YTO eMy nNpeaocTaBneHbl IHanBuayansHble ycrosusi [loroBopa 1 NoOHATHA MHpOpMauus O NOJTHOM
CTOMMOCTU KpeauTa.

2.4. OcHoBaHueM anga npenoctaenennst KnmeHTy Toro nnm nHoro npogykra (ycnyru), npegycMoTpeHHoM [JoroBopoMm, SBMSETCS:
2.4.1. B OtpeneHunn baHka — nucbmeHHoe 3asiBnenne KnveHTta, a Takke nonoxurenoHaa NoeHTndpukaumsa n AyteHTudukaums

B Cny4ae NoBTOPHOro noannucaHnsa ykas3aHHbIX B M. 2.1 AOKYMEHTOB, OHM HE NopoXXAarT NoCneACTBUI B OTHOLLEHUM AaThbl 3aKMNYEHNs HacToALWEero ,El,oroaopa.
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KnueHTta.

2.4.2. B WHTepHeT-b6aHke — nopknoyeHne kycnyre WHTepHeT-6aHK B nopsigke, YycrtaHoBreHHOM [oroBopom, a Takke
nonoxutenbHasa MaoeHtndukauma n AyteHtudmkaumnsa Knvenra.
2.4.3. B KoHTakT-ueHTpe — obpaweHve KnuneHta B KoHTakT-ueHTp B nopsigke, YycTaHoBreHHOM [loroBopom, a Takke

nonoxurensHasa aeHTndpukauma n AyteHtudumkaumnsa KnveHra.

2.5. [loroBop o npepocTasneHnn 6aHKOBCKOro NpoAyKTa CYMTAETCH 3akMoYveHHbIM € AaTbl NoaTBepxaeHus baHkom (akuenTa)
npeanoxenus (ocdepTsbl) KnueHta, odopmneHHoro B Buae 3asBneHus-aHkeTbl/3asBneqns no gopme, ycTtaHoBneHHoW baHkom
unu c aatel nognucaHua KnveHntom 3asBneHus, cogepxailero B cebe BblpaKeHWe €ero BOMeusbsBEHWs Ha 3aKmioyeHune
[orosopa o npegocTaBneHuyn 6aHKOBCKOro NpodykTa unu ¢ Aatel nonyvyeHns baHkom nognucaHHbix KnveHtom MHAvBMAYanbHbIX
YCNOBUW KpeANTOBaHUS.

2.6. [Jorosop o npegocTaBneHun GaHKOBCKOrO MpoAyKTa Ha YCMOBUSAX, YCTaHOBMEHHbIX COOTBETCTBYHOWMM [lpunoxeHvem
K HacTosLwemy [loroBopy, ABNSeTCS HEOTbEMINEMON YacTbio HacToswero [lorosopa.

2.7. B cootBeTcTBUM Cc 4.1 cT. 450 MpaxxgaHckoro kogekca Poccunckon ®epepauun CTOpOHbI AOrOBOpMNMCh, YTO BaHk umeet
npaBo BHOCUTb M3MEHeHWs B yCroBusi HacToswero [lorosopa v B Tapudbl/lpasuna nogknoveHns n obcnyxunsanna TapudHbix
nnaHos/lporpaMmbl KPeaUTOBaHNSA, B TOM Yucie, M3MeHaTb MakeT npoaykTos (ycnyr)/TapndHbii nnaH, BelbpaHHbI KnveHTom,
Ha nHom MakeT npoaykToB (ycnyr)/TapndHein nnaH. MNpy 3TOM M3MEHEHWs, BHECEHHble baHkoM:

2.7.1. B HacTosawwmi Jorosop/lpaBuna noaknoyeHnst u obcnyxmneaHnsa TapudHbIX MaHoB/YCNoBKiA UCNONb30BaHNS HGaHKOBCKMX
KapT B cuctemMe MoburbHbIX NnaTexen ctaHoBATCA ob6sa3aTenbHbiMu Ans CTopoH Yepes 10 (fecATb) kaneHgapHbIX AHEN ¢ aatbl
pasmelleHns baHkom HoBoM pefakumm HacToswero [orosopal/llpaBun nogknodeHns u  obenyxusaHua  TapudHbIX
nnaHoB/YCNoOBUMN UCNONb30BaHUSA 6GaHKOBCKUX KapT B CUCTEMe MOOMUMbHbIX nnaTtexen, nnbo W3MEHEeHWA, BHECEHHbIX
B HacToswmmn [JoroBop, Ha UHOpMaLMOHHbIX cTeHaax B Otaeneruax baxka n Ha Carite baHka.

2.7.2. B Tapudbl (3a ucknoveHnem pasgena «obcnyxuBaHve no cyetam 6aHKOBCKMX BKragoB») /Mporpammbl KpeamMToBaHUS,
CTaHoBsATCHA 06513aTenbHbIMM Ans CTOPOH € AaThl BBeAEHWA B AeWiCTBME HOBOW pegakumm Tapudpos/lporpamm KpeauToBaHus,
n pasmelleHns baHkom Hoson pepakuun Tapudos/lporpaMM KpeaumToBaHWsA Ha WHAOPMaUMOHHbIX cTeHaax B OTaeneHusix
BaHka n Ha Cawite BaHka.

BaHk nHdopmupyeT BknagymkoB 06 M3MEHEHUAX W/Mnn OONOMHEHUSAX, BHECEHME KOTOpbIX nraHupyeTca B Tapudbl B pasgen
«obcnyxmBaHme no cyetam OAHKOBCKMX BKIA4OB» HE MeHee 4yeM 3a 7 (CeMb) kaneHaapHbIX OHEeW 00 AaTbl BCTYMNSEHUS UX B
cuny, nytem pasmelleHns baHkom HoBow pepakuum TapudoB Ha MHMOPMaUMOHHLIX cTeHaax B Otgenenunsx baHka n Ha Cavite
BaHka.

2.8. B cnyyae Hecornacusa KnueHta c uameHeHueM Hactoswero [oroBopa KnueHT mmeeT npaBO pacTOprHyTb HaCTOALLMNA
[orosBop B nopsgke, NpeaycMOTPeHHOM pasgenom 9 HacTtoswero [orosopa, nytem nodayv MMCbMEHHOTO YBeAOMIEeHUS
0 pacTopxeHust HacTosLwero [Jorosopa.

B cnyyae HenonyyeHns BaHkom oT KnueHTa OO BCTyMneHUs B CWUMy HOBbIX YCMOBWIA HacToswero [loroBopa NMCbMEHHOro
yBEOOMIEHNsT O pacTopxeHun Hactoswero [orosopa, baHk cuMTaeT 3TO BbIpaXKEHUMEM COrfacusi C U3MEHEHWSMWU YCIOBUIA
HacTosiwero [loroBopa.

2.9. WNHdopmaums o NOMHOM CTOMMOCTM KpeauTa W NOMHOW Cymme KpeauTa no KpeauTHbIM npoayktam badka, a Takke
n3MeHeHHble ycrioBusa [loroBopa O npegocTtaBneHnyM 6aHKOBCKOro npodyKra MOXeT foBoauTbCs A0 KnueHTa nocpenctsom
KoHTakT-ueHTpa. KnueHT cormaceH cTeMm, 4TO WHQOPMMpoBaHWe nocpeacTBoM KoHTakT-LueHTpa SBnseTcs crnocobom,
noaTBepXdaloLwyM akT O3HaKOMIIEHWS C MOSIHOM CTOMMOCTBIO KpeguTa M MOMHoW cymmown kpeauTa. lpu atom BaHkom
ocyLLecTBAseTCa 3anucb TenedOHHOro pasroBopa, NO3BONAIOWAn NOATBEPANTL (haKT O3HAKOMIIEHWS U Npu3HaBaemas B Liensx
HacTosLWEero NyHKTa aHanorom co6cTBeHHOpPYYHOM nognucu Knuexta.

KnueHT camocTosATenbHO nocpeAcTBOM KOHTaKT-LeHTpa y3HaeT 3HayeHne MonHOW CTOMMOCTU KpeauTa 1 NOSHOW CyMMbI KpeauTa
no KpeauTHbIM NpoaykTam baHka B cnydae nameHeHus ycnosui [JoroBopa, BAMSIOWMX Ha pasMep NOSIHOW CTOMMOCTU KpeauTa
1 MONHON CyMMBbI KpeauTa.

2.10. KnneHT cornaluaeTcs, YTo Ucnonb3oBaHue AyTeHTUUKALNOHHBIX AaHHbIX, B TOM 4MCne creHepupoBaHHbIX baHkom Kogos
noaTeepxaeHnsi, Hanpaensembix KnneHTy B cOOTBETCTBUM C BbiOpaHHbIM KNMeHTOM KaHanom CBA3MW, SABMAETCA Haanexaiien v
poctatouHon wupgeHtTudmkauven KnueHTta, noaTBepkaeHMeM npasa coBeplaTb onepauun depe3 WHTepHeT u aHanorom
coBCTBEHHOPYYHOM NOANNCK/NPOCTON 3NeKTPOHHOM nognucu KnuewTa.

2.11. KnuneHT cornalwlaeTcs Ha nonyyeHne oT baHka mnu oT umeHn BaHka ronocoBbiX BbI30OBOB, B TOM 4MCrle MOCPEACTBOM
aBTOMaTM3MPOBaHHbIX PAaCChINOK M [03BaHWBaHWA, a Takke Ha NpoBedeHWe ayauosanucy TenedOHHbIX MeperoBopoB WU
nocnepyollee BOCMPOM3BEeOEHUE, pacnpoCcTpaHeHne W [oBefeHve A0 Bceobliero ceefeHus ayauosanvcen TenedOoHHbIX
neperoBopoB.

3. OBLWME NONOXEHUA

3.1. ins komnnekcHoro 6aHkoBckoro obcnyxunsaHna baHk npegoctasnseT KnneHTy no ero BeiGopy ycrnyrn, npegycMOTPeHHble
HacToawwum [oroBopoMm, u oTkpbiBaeT KnuneHTy cooTBeTCTBylOWMN OaHKOBCKUA CYET Ha OCHOBaHWM  3asABreHus-
aHkeTbl/3anBneHns/MHaMBMayanbHbIX YCNOBUN KpeOAWTOBaHWA B COOTBETCTBMM C [JoroBOpPOM O npedocTaBneHun 6aHKOBCKOro
npoaykra.

3.2. baHk ocyulecTBnseT cneaywowme genctsua no CyeTy: npuem n 3auncneHue noctynatwowmx Ha CyeT AeHeXHbIX CPeAacTs,
BbIMOMHEHNE pacnopsbkeHuin KnmeHta O nepeuyncneHun u Bbigade COOTBETCTBYHOLMX CymMm co CyeTa v npoBedeHvne Apyrux
onepaumn no Cuety B 0Obeme, npeaycMOTpeHHOM HacTtosdwmum [doroBopoM. [pu npoBegeHunM onepauuii C KOHBepTaumewn,
onepauun OCYyLLECTBIATCA MO Kypcy, yCTaHOBMeHHoMYy Hactoawwmm [oroBopom. Kypc BaHka npu coBepuieHun onepauun
C KOHBepTaLumen MoXeT OTNM4aTbCa AN pasHblX TUMOB onepaLuii.

3.2.1. baHk oTkpbiBaeT CueTa B pybnsix M MHOCTPaHHbLIX BanioTax, ykasaHHbix B Tapudax, B COOTBETCTBMMU C BblIOpPaHHbLIM
6aHKOBCKMM NPOAYKTOM.

3.2.2. baHK He OCyLLeCTBNSAET HanuyHbIe onepaumn ¢ MOHETOW MHOCTPaHHBIX rocyaapcTs (rpynnbl rocyaapcTs).

3.3. Tllpn HeobxoammocT Bblgaunm KnnveHTy HanuWyHbIX [EHEXHbIX CpeacTB B CyMME, BbIPAXEHHOW MWCKIYUTENBHO
B HOMMHANbHOW CTOMMOCTW MOHET, AaHHas cymma Bblgaetca KnneHTty B pybnsix no kypcy baHka.

3.4. Onepaunun No nepeBoay AeHEXHbIX cpeacTB co CyeTa OCyLLEeCTBNAITCS:

- nnbo Ha OCHOBaHWM pacyeTHOro AOKyMeHTa/ pacrnopsbkeHus Ha nepeson, oopMreHHoOro baHkom Ha ocHoBaHWMM 3asBneHus
u/vnn pacnopspkeHns KnneHta Ha cocTaBreHvne MNnaTeXxHOro NopyyYeHus/pacrnopsbkeHus Ha nepeBof OT ero MMeHun badkom,
ocopmneHHoro no yctaHoBneHHow BaHkom dopme, cogepxallee Bce HeobxoavMble AN NepevnCcieHns AeHeXHbIX CpeacTB
pekBu3uTbl, noctynueliero B bank yepe3 Otgenenne baxka, KoHTakT-ueHTp, WHTepHeT-6aHK, a Takke B MHbIMU crnocobamu,
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npegycMoTpeHHbIMY [JoroBopom;

- nnbo Ha OCHOBaHUWM pacYeTHOro [OKyMeHTa/pacnopsbkeHuss Ha nepesod, odopmneHHoro BbaHkom Ha oOcHoOBaHWM
3asBneHus/pacnopskeHus KnneHta Ha nepuopuyeckue nepeBodbl AeHEeXHbIX cpeacts co CyeTta, no dopme, yCTaHOBEHHON
BaHkom;

- NMnbo Ha OCHOBaHUWM pacYeTHbIX OOKYMEHTOB, OOpMIeHHbIX KnmeHToM c ucrnonb3oBaHWeMm aHanora cobCTBEHHOPYYHOM
noanucu, B COOTBETCTBMM C 3aKoHopaTenscTBoM Poccuickon ®epepaummn n aktamn banka Poccuu, B TOM yncne noanvcaHHbIX
nocpeacTsoM MHTepHeT-6aHka;

- mubo Ha OCHOBaHUW pacyeTHbIX [AOKYMEHTOB, MOAMMCaHHbIX  KnneHToM  coBCTBEHHOPYYHO, B COOTBETCTBUM
c 3akoHopaTenscTBoM Poccuickon Pegepaumm n aktamm baHka Poccun, noctynusumnmn B baHk.

3.5. lNMpwu cosepuieHnn onepauuin no Cuety B Otaenenun baHka dopmupyeTtca OTHeT B aNEKTPOHHOM BUAE, KOTOPbIA XPaHUTCS
B 3NeKTpoHHOM 6a3e baHka.

3.6. lNpu npoBeaeHUN onepaummn No CNMcaHnio AeHexHbIX cpeacTs co CyeTa aBTOMaTUYECKM NPOM3BOANTCA BIOKMPOBKa CYMMbI
onepaumMn Ha CueTe (C y4eTOM COOTBETCTBYIOLLEN KOMWUCCMM) B MOMEHT noarteepxaeHns KnueHTom onepauuu, nmbo npu
coBepLueHun onepaummn no Kapte € nposedeHnem aBTOPU3AUMOHHOrO 3anpoca, nvbo nmpu odopmieHun baHkom nepesoga
AEeHeXHbIX CPeAcTB Ha OCHOBaHWUM 3asaBneHns KnuenTa.

3.7. Bcnyyae ecnu ans uvcnonHeHus pacnopsbkeHns Knnenta no CueTy TpebyeTca AononHWTenbHasi npoBepka B YacTu
COOTBETCTBMS ornepaumn TpeboBaHWAM BanioTHOTO 3akoHO4ATeNbCTBa WM NPOBEAEHVE HPUANYECKON JKCMepTusbl, KnueHt
nepefaeT NnaTexHble nu UHble AOKyMeHTbl B BaHk ¢ odpopmnenunem pacnucku no dopme, yctaHoBrneHHon baHkom. BaHk umeet
NpaBO He UCMONHATL pacnopsbkeHus KnueHTa v BepHyTb NnaTexHble M UHble JOKYMEHTbI, €Crn B XOA4e NPOBEAeHNs NPOBEPKM
UNN 9KCNepTusbl BbISBNEHbI OLMOKW, HECOOTBETCTBME PEKBU3UTOB WM HECOOTBETCTBME YKasaHHbIX AOKyMEeHToB/onepaumu
3akoHopaTenbcTBy Poccuiickon ®epepaunn. Bosspat He npuHATbIX BaHkOM [OKYMEHTOB npousBoauTcs B TedeHune 3 (Tpex)
pabounx gHen € gaTbl X NpuHATUS OT KnweHTta. B aTom crnyyae cymma onepauuu octaeTcss 6roKMpoBaHHOW A0 MOMEHTa
nonyyexnuss baHkom ot KnueHta HEOOXOAUMBIX PEKBU3WUTOB (JOKYMEHTOB) WUNWU NPUHATUS BaHKOM pelueHns O HEBO3MOXHOCTM
ncnonHeHus nopyyeHus Knuenra.

3.8. baHk ncnonHseT 3asBneHus, NopyYyeHns n/unu pacnopskeHus KnueHta B cnegytoLmne Cpoku:

3.8.1. CnucaHve cymmbl onepaummn co Cueta KnueHta npu nposegeHun KnveHTom onepauuii no 6es3HannyHoMmy nepesopay
AeHexHbIx cpeacts mexay Cuetamu KnueHta n Ha cyeTa uHbIX KnneHTos; cnmvcaHve cymmbl onepaumm co Cyeta KnuneHta Ha
cyeTa, OTKpbITble B ApyrMx GaHkax, NpousBoAMTCA He nosgHee paboyero OHs, cnegylowero 3a AHeM noctynneHus B bank
COOTBETCTBYIOLLErO 3asBMEHNs, NopydYeHns nunu pacnopsxeHns KnveHta, 3a ncknioYeHmeM criydaes, NpeayCMOTPEHHbIX Nn. 3.7
HacToswwero [lorosopa.

3.8.2. B cnyyae ecnu nopy4yeHne KnveHTta Ha npoBefeHve onepaumy no 6e3HanuyHoln nokynke/npogaxe MHOCTPaAHHOW BamntoThl
noctynuno B baHk nocne 13 yacos 30 MuHyT, BaHk ocTaBnseT 3a cobov nNpaBo MCNONHUTL NopydeHne KnneHta Ha cnepyroLwmn
pabounin AeHb. B aTom cnyvae cpegctea co Cuyeta KnueHTa cnucbiBaloTca Ha crnepylowmin paboumn geHb no kypcy baHka,
OecTByloLeMy Ha aaTy pakTM4ecKkoro NpoBeAeHNs onepauum.

3.9. KnueHT, ecnn wnHoe He npegycMoTpeHo [loroBopoM O nNpefocTaBreHnM COOTBETCTBYHOLEro GaHKOBCKOro NpoaykTa
K HacTosilemy [loroBopy, nopyyaeTt baHky cnvcbiBaTb 6€3 JONOMHUTENBHOMO/-bIX pacnopsbkeHns/-uii KnueHta (3apaHee gaHHbIN
akuenT) AeHexHble cpeacTtea co Cuera:

3.9.1. nnatbl, HeycToWku, wWTpadbl, NPeaycCMOTpeHHble HacToswmum [lorosopoMm, [oroBopom/-amu 0 npegocTaBneHnu
6aHKoBCKOro npoaykra n Tapudamu/TapudHbiMu nnaHamwu/yYBegomneHvem 06 WHAMBMOYaNbHbBIX  YCIOBUSX
KpeamToBaHuA/VIHONBMAYaNbHLIMU YCIOBUSMW KPEAMTOBaHMSA, a Takke OCYLUECTBNSATb MoralleHvne Tekyllei 1 NpocpOovYeHHON
3a[0MKeHHOCTU No NpegocTaBneHHbIM baHkoM KpeamTam, a Takke CymMMy CTPaxoBKU NO AOrOBOpaM CTPaxoBaHWUs;

3.9.2. geHexHble cpefcTBa B CYeT BO3MeELLEeHWS AOKYMEHTanbHO MNOATBEPXOEHHbIX pacxofoB baHka, noHeceHHbIx BaHkom
B pesynbraTte obcnyxumBaHmsa Cyeta;

3.9.3. cymMMy Hanoros, BO3HMKaKOLLMX NPU NUCMONHEHNN [JOroBOpoB O nNpegocTtaBneHnM GaHKOBCKOro MpoAykTa, ynnara KoTopbixX
npeaycMoTpeHa 3akoHoaaTtenb,cTBoM Poccuiickon degepaunu;

3.9.4. peHexHble cpeacTea, OWMOOYHO 3auncneHHble Ha CueT baHkom.

3.9.5. geHexHble cpeacTBa B pa3mepe, paBHOM CyMMbl cashback, BbinnadeHHoro KnueHty B cooTBeTcTBUMM C [lpaBunamu
nporpaMMbl MOSINBHOCTU ANS AepxaTenen KapT COOTBETCTBYIOLLEN MMaTeXHOW CUCTeMbl, HO MOoAfiexallero BO3BpaTy B
cootBeTCcTBMM C [paBunamu u/vnun ycnosusMu AKUMM NporpaMMbl NOSABHOCTU ANS AepXaTtenen KapT COOTBETCTBYOLLEN
NnaTeXHoW CUCTEeMbl, B TOM YMCre B Cry4yae ero owMOOYHOro HauMCNeHUs UM HavucrneHus npu HecobniogeHun KnneHtom
ycnosui MNpasmn unu ycnosun AKumm NnporpamMmmbl OSNbHOCTY AN AepxaTenen KapT COOTBETCTBYIOLLEN MIaTEXHON CUCTEMBI.
3.10. Pasmep nnat/-bl baHka 3a onepauun, CcoBepliaeMble C AEHEeXHbIMW cpeacTBamn KnuveHTa, ycTaHaBnuBaeTcs
B COOTBETCTBMM C AencTByowmMn B baHke Ha paTty coBepueHus onepauuy Tapudamu/TapudHbiMy nnaHaMmu/yYBeaoMIeHNEM
06 nHauBMAayanbHbIX yCNoBUAX KpeamToBaHus/VIHamBmayanbHbIMU YCIOBUSMU KPEAUTOBAHUS.

3.11. KnuneHT BblpaxaeT baHky (napTHepam baHka Ha ocHOBaHUM COOTBETCTBYIOLLMX AOTOBOPOB) cBOE 6e3ycnoBHOe cornacue Ha
obpaboTky nobon MHdOopMaLmmM, OTHOCSLLERCS K MepcoHanbHbIM AaHHbIM KnueHTa (Bkntovas: ®.1.0.; roa; mecsu; aaTy; MecTto
POXOEHWS; TPaXOAHCTBO; AaHHbIe JOKYMEHTa, YAOCTOBEPSIOLLEro NMYHOCTL (TUM, cepusi, HOMep, KeM U Korga BblAaH); agpeca:
MecTa XUTenbCcTBa, Mecta permctpauun, mecta pabotsl; MHH, CHWUIIC, nonuc obs3aTtensHOro MeauUMHCKOro CTpaxoBaHus,
nonuc [O6POBOMLHOIO MeAauuMHCKoro ctpaxosanus, nonuc KACKO, uHdopmMaums 0 COCTOSHUM WHAMBMOYANbHOrO NULIEBOrO
cyeTa 3acTpaxOBaHHOIO nvua, AaHHble BOAUTENbLCKOrO YAOCTOBEPEHMS, BKITHOYAsa ero Konu, cBegeHusa o 6aHKOBCKUX cyeTax;
pasmep 3agomkeHHoCcTV neped baHkowm; kpeguTHyio uctopuio KnmeHta w nobyio vHylo, paHee npegocTaBrneHHylo banky
uHdOpMaumio, B TOM 4WCre, coaepxallylo OaHKOBCKyl0 TalHy), CBeAeHWss O Homepax TternedgoHoB, aboHeHTOM w/vnu
nonb3oBaTenem KoTopbix KnveHT sBnsietcs, cBedeHus o6 OKa3aHHbIX OrnepatopaMu CBsi3W ycryrax cBsi3au (B TOM 4ucne
CBeAEHUA O MeCTOHaxoxaeHWn aboHeHTCKOro obopyAoBaHWs NpW MNOMyYeHWU YCryr CBA3M, CBEAEHUst O TpadmKe, okasaHHbIX
ycnyrax u ux onnaTte), cBefdeHus o6 uaeHTudukatopax aboHeHTckoro obopypoBaHus, MHble cBegeHuss o KnueHTe kak o6
aboHeHTe, cBedeHWs 0 pesynbTaTax ux obpaboTku, B TOM 4Mcne opraHusaums kaHana KoMmyHukaumm baHka ¢ ncnonb3oBaHnem
TenedoHHbIX HOMepPOB, aboHEHTOM W/Mnu nonb3oBaTenemM KOTopbiX KnmeHT aBnseTtcs, Ha o6paboTky nepcoHanbHbIX AaHHbIX,
cocTaBnsAlWwmnx obLeaoCcTynHble cBeaeHnst GaHka [aHHbIX odumumanbHoro uHTepHet-canta PCCI Poccun, B TOM uucre,
ykasaHHon B 3asBneHuu-AHkeTe/3asBneHnn/MiHouBuayanbHbIX YCMOBUAX KpeautoBaHWs KnveHTa W B MHbIX [JOKyMEHTax,
C UCMNOMb30BaHNEM CPEACTB aBTOMaTM3auum unu 6e3 TakoBbIX, B TOM 4YMCME, HO He OorpaHuuymBasch, cbop, cuctemartusaumio,
HakommneHve, XpaHeHWe, YTOYHEHVe, WCMOoNb3oBaHWe, pacnpocTpaHeHue, nepejady, OnoKMpoBaHWe, YHUYTOXEHVEe
nepcoHarnbHbIX AaHHbIX, NpedoCcTaBeHHbIX baHKy B CBA3W C 3aknioyeHWeM W ucrnonHeHneM Hactoswero [oroeopa, [orosopos
0 npegocTaBneHnn 6aHKOBCKOro NPOAYyKTa, U UHble AENCTBUS, NPeayCMOTpeHHble PeaeparnbHbiM 3akoHoM oT 27.07.2006 Ne 152-
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®3 «O nepcoHanbHbIX AaHHbIX» (BKIoYasi nonyyeHne nsobpaxeHuns nytem cdotorpacdmpoBaHus 1 Bugeosanucu). baHk Bnpase
ncnonb3oBaTtb Npyu 06paboTke NepcoHanbHbIX AaHHbIX KnveHTa aBTOMaTU3MpOBaHHbIA, MEXaHUYECKUIA, PYYHOW 1 NnoOOoA NHOM
cnocob no ycmoTtpeHuto baHka.

KnueHT BblpaxaeT cornacue u ynonHomoumsaeT baHk npegocTaBnsATe NOMHOCTLIO MMM YaCTUYHO CBeAEHWs], yka3aHHble B ab3aue
NnepBOM HacTosILWEro MyHKTa W NpoBoAMMbIX onepaumsx no Cuetam, naptHepam bBaHka, c koTopbiMu y BaHka 3aknioyeHo
cornalleHne o KOHPUAEHLManLHOCTN N HepasrnaleHn nHpopmMaumn.

MepeyeHb napTHepoB baHka, B oTHOLIEHUM KOTOpbIX KnueHT gaeT cornacme Ha o6paboTky CBOMX NepCOHanbHbIX AaHHbIX:
MAO «MeradoHn» (127006, r. Mocksa, Mepeynok OpyxeiHbin, aom 41), OO0 «Mann.Py» (125167, r. MockBa, JleHuHrpagckmn
npocnekt A. 39, ctp. 79), MAO «MTC» (109147, r. Mocksa, yn. Mapkcuctckas, a.4), AO «HCIMK» (115184, r. Mocksa, yn.
Bonbwasa Tartapckas, A.11A), AO «AnbcaCrpaxoBaHue» (610027, r. Mockea, yn. Kapna Mapkca, A. 99), OO0 CK «BKC
CrtpaxoBaHue» (129110, r. Mockea, lNpocnekt Mupa, a. 69, ctp. 1, at. 9, nom. XV kom. 1), OO0 «Ctpaxoas komnaHua «BCK-
TInHna xunsHn» (121552, r. Mockea, yn. OcTtpoBHas, a.4), CtpaxoBoe akumoHepHoe obuectso «BCK» (121552, r. Mocksa, yn.
OcTtpoBHas, a. 4), 000 «Kanutan Naid CtpaxoBaHue xu3Hn» (115035, r. Mockea, yn. HabepexHas Kagawesckas, a. 30), OO0
«CTPAXOBAA KOMIMAHUA «COIMACKE» (129110, ropog Mocksa, yn. M'unaposckoro, g.42), AO «MAKC» (115184, r. Mockga,
yn. M. OpgbiHka, g. 50), OO0 CTPAXOBAA KOMMAHUA «MAKC CTPAXOBAHUE >XWU3HW» (115184, ropog Mockea, yn.
Manas OppgplHka, a. 50), NMAO CK «Pocrocctpax» (140002, MockoBckas o6n., r. Iiobepupl, yn. Mapkosas, A. 3), AO «HBKN»
(appec mecta HaxoxgeHnusi: 121069, r. Mocksa, CkaTtepTHbIV nep., 4. 20, ctp.1), 3AO «OKBb» (115184, r. Mocksa, yn. bonblias
Tartapckas, g. 9, at.4, nom. 51), OO0 «KpeantHoe Gropo Pycckun CtaHgapT» (105318, r. Mockea, CemeHoBckas nnowiab, 4.7,
k. 1), AO KMBW BbaHk (117648, r. MockBa, Mkp. YeptaHoBo CeBepHoe, a. 1A, kopn. 1), OO0 «Akcnomatuka» (123056, r. Mocksa,
MyHuumnaneHbein okpyr MNMpecHeHckni BH.Tep.r., yn. bonbwas MpyanHckas, A. 30A, ctp. 1, od. 506), OO0 «Bbiopo KpeaUTHbIX
nctopuin dksudpake» (129090, r. Mockea, yn. Kananuyesckas, a. 16, ctp. 1), OO0 «Bcerga ogobpeHo» (121069, r. Mockea, BH.
Tep. r. MyHMUMnanbHbIA okpyr MpecHeHckun, yn. CagoBas-KyapuHckas, g. 2/62/35, ctop. 1, aTax MaHcapaa, koM. 12).

Ob6paboTka nepcoHasnbHbIX AaHHbIX BaHkoM 1 nepedaBaembix napTHepam baHka ocyliecTBnseTcs, B TOM uucne Ans
Luenewn:

3.11.1. ocywecTtBneHns cBsa3n ¢ KnueHTom Ans npegoctaBneHvs nHdgopmaumm o6 ucnonHeHun Hactosuwero [lorosopa,
[oroBopoB o npegocTaBneHnn GaHKOBCKOro MpoaykTa, Afs OpraHuM3auum NOYTOBbLIX pacchinok, paccbiiok CMC-coobuieHui,
Push-yBegomneHnii 1 paccbiniok No 3NeKTPOHHOM noyte B agpec KnueHTa BbINWCOK MO cyeTam, uHdopMauuvM no Kpeaurtam,
npeanoxenuni (ocpept) baHka, a Takke ANA nepegady MHPOPMALMOHHBIX 1 peknaMHbix coobLieHnii o6 ycnyrax baHka nytem
HanpaeneHmss CMC-coobueHunii, Push-yBegoMneHun, pacchifiok MO SMEKTPOHHOM nouvTe B agpec KnveHta, MoOOWIbHbIX
npunoxenunn Viber, WhatsApp, iMessage n agpyrumu cpegcrsamu CBA3W: Npu 3ToM KnneHT HeceT BCe PUCKM, CBA3aHHbIE C TeM,
YTO HampaBfeHHble CoobLLEeHNs CTaHyT AOCTYMHbIMKU TpeTbM nuuam. Cornacue Ha nonyyeHue oT baHka MHOPMALIMOHHBIX U1
peknamHbIx coobLleHnin moxeT BbiTb 0To3BaHO KnneHTom B niobovi MOMeHT nyTtem nepefdayv baHky nognvcaHHoro KnveHTtom
MUCbMEHHOTO 3asBIeHus;

3.11.2. ocywecTBneHns HeobxoAMMON ANs MWCNOMHeHWs Hactoswero [loroBopa peructpauum B MporpamMmmax nooLpeHns
(BOHYCHBIX nNporpamMmax) UnuM B MHbIX Mporpammax ansg uanyeckmx nuu, NPOBOAMMbLIX OpraHvM3aumsaMu, COTPYLHWUYaoLMMU
¢ baHkom B pamkax Bbinycka MNapTHepckux KapT, a Takke onga peanv3aunmn ykasaHHbIX Nporpamm;

3.11.3. ocyuwecTtBneHns TenedoHHoOW cBA3n ¢ KnveHtom, Ana npegocTtasneHnsa KnuveHTy uHdopmaumnm 06 MCnonHeHuu
HacTosiwero [oroeopa, [loroBopoB o0 npegoctaBneHunm OaHKOBCKOro npoaykTta, TapudHbiXx nnaHos/YBegomneHun o6
VHAMBMAYaNbHBIX YCIOBUSIX KPEAUTOBaHMS, a Takke nepefadm MHpopMaLMOHHbIX U peknamHbIX coobLLeHW 06 ycnyrax baHka;
3.11.4. ocywecTBNeHNa B3bICKAHUA MPOCPOYEHHOWN 3apormkeHHocT nepes baHkom no [loroBopam 0O npegocTaBreHUn
6aHKkoBCKoOro npofdykta u/mnu niobomy MHOMY 3aKnioYeHHOMY ¢ BaHkom cornallueHmio;

3.11.5. opraHu3auuu ynyywieHui nporpaMmmMmHoro obecneverust baHka;

3.11.6. npepocTtaBneHns baHKy ycrnyr no XpaHeHWI0 KIMEHTCKMX AOKYMEHTOB, CO3[AaHWI0 W XPAHEHWIO 9NEKTPOHHBLIX KOMui
YyKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnegoBaHus CMOPHbIX Onepauui, B Crydae BHECEHMS Hanu4HbIX AEeHEeXHbIX cpeacTtB Ha Cuyer KnveHTta 4epes
NpOrpaMMHO-TEXHNYECKME YCTPONCTBA CTOPOHHNX OpraHv3auui;

3.11.8. cocTaBneHnss OT MMEHW M MO pacrnopsikeHuto KnmeHTa nnaTtexHblX AOKYMEHTOB Ha OCYLLEeCTBMEHWE MnepeyncneHns
AeHexHbIX cpeacts co CueTos;

3.11.9. npuobpeTteHusi KnueHtammu ToBapoB, paboT, ycnyr, nNpeaocTaBnsieMblX MoryvyaTensMu nepeBofoB, B TOM 4ucne
CTPaxoBbIMWN KOMNAHUAMU, C KOTOPbIMU BaHKOM 3akntoYeHbl COOTBETCTBYIOLLME JOrOBOPbI, B TOM YMCe NOCPEACTBOM WX onnaThbl
yepes Otgenenuns baHka, MHTEpHET-Maras3vHbl, NNaTexHbIe TEPMUHAnNbI ONNaThbl, KACCbl OCYLLECTBNEHNS nepeBoaoB, baHkomaThbl
u gpyrwe yctponctea. [lepeyeHb nonyvatenen nepeBoAoOB, OnnaTty ToBapoB, paboT, ycnyr koTopbix KrveHT moxer
ocyuwlectBnsaTe yepe3 OtgenenHns baHka, VHTepHeT-marasvHbl, MMATEXHble TepMWHanbl OMNMnaThbl, KacCbl OCYLUECTBMEHUS
nepesofoB, baHkomaTbl 1 gpyrme yCcTponcTea onpegensercs baHkoM camoCcToATENbHO;

3.11.10. npoBepkn [OCTOBEPHOCTM YKa3aHHbIX KnmeHTOM cBedeHuWn, B TOM 4ucre MpoBepkn OraroHagexHocTw,
KpeamTocnocobHocTn KnueHTta, nonyvyeHue pesynbTaToB TakoW OLEHKWM, CKOPWMHroBoro 6anna (MHAMBWAYarnbHOrO pevTuHra) u
Apyrix nokasartenen bnaroHageXxHOCTW NpU paccMOTpeHMn baHKoM BO3MOXHOCTU 3aKnioyeHUs ¢ 3aeMLMKOM Mobbix 4OroBOPOB
M cornalleHun;

3.11.11. NnpUHATUS peLLeHUiA, yperynmpoBaHusa NPOCPOYEHHOW 3aJ0IMKEHHOCTM nepes baHkom;

3.11.12. okasaHus ycnyr CTpaxoBaHUsl, B TOM YMCIe OKa3aHNsi MHBECTULIMOHHbBIX YCIyr;

3.11.13. Bepucpnkauum (NpoBepkn) AaHHbIX CybbeKkTa nepcoHanbHbiX AaHHbIX KnueHTta nmbo noteHumansHoro KnnenTa;

3.11.14. npoBeAeHNs OLEHKM U aHanus3a, BbISIBNEHUS M NpedoTBpaLleHnss MOLLIEHHUYECKMX OEWCTBMI U neranusauuvm cpeacTs,
NonyYeHHbIX NPECTYMHbIM NyTeM;

3.11.15. ocyuiecTtBneHus AeHexHbIxX nepeBogos nocpeactsom CHBIT;

3.11.16. ocyuwlecTBneHne pacyetoB no onepauusim KnueHta u obecneveHne 6Ge3onacHocT nepeBodoOB, B TOM uuche,
OCYLLECTBMNAEMbIX C NCMOMNb30BaHNEM BAHKOBCKMX KapT;

3.11.17. Ha 0bpaboTky cBefeHun o KnmeHTe, kak 06 aboHeHTe, BKMo4as, HO He OrpaHNYnBasach: aboHEHTCKue HoMepa, CBe4EeHUS
06 aboHEHTCKOM yCTpOWCTBE, ApYrie AaHHble, No3Bonsowmne naeHTuduumpoBaTe aboHEHTCKOE YCTPOMCTBO, UHbIE CBeAeHNst 06
OKa3blBaeMbIX yCrnyrax no JoroBopy o6 okasaHwu ycryr CBSA3M, 3@ WUCKIIOYEHUEM CBEeOEHUN, COCTaBMAWUX TalnHy CBA3W; ANS
nepegayn ux n pesynbtata 06paboTkM yKaszaHHbIX cBeAeHWI BaHky;

3.11.18. npepocTaBneHne MHGOpPMaUnM TPETbUM NMLAM, KOTOPble OCYLLECTBNAT AEATENbHOCTb MO obecrneyeHno Bo3Bpara
NPOCPOYEHHON 33J0IMKEHHOCTMU.

B cnyyae ecnu KnneHtom 6aHka siBNsieTcs HeCOBEpPLUEHHOMETHee NMLO, akLenToM YCMoBUIA aHHOIO NyHKTa CAYXWUT nognucaHune
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€ero 3akoHHbIM npeacTaBuTenem Cornacusi 3aKOHHOro NpPeAcTaBUTENS.

KnueHT BbipaxaeT cornacve Ha HanpasneHuwe baHkom oT cBoero umeHu 3anpoca B [MPP uyepes CMOB Ha nonyyenue
MHOPMaLMM O COCTOSIHUM CBOEro MHAMBUAYaNbHOMO NULEBOro cyeTa 3acTPaxOBaHHOIO Nuua M npedocTaBlieHne yKasaHHOW
uHgpopmauum NOP nocpeactsom CMOB B BaHk gns nocnepytowein ee obpabotknm BaHkom (Bkmodas 3anucb, HakomnneHue,
cucTeMaTusaumio, XpaHeHve, n3BrneyveHne, UCnonb3oBaHue, yaaneHume) B LEnsX OLEHKU ero NnaTexecnocobHOCTM AN NPUHATUSA
peLleHnss O 3aKYeHUN C HUM JoroBopa NoTpebuTenbCcKoro KpeamTa u npefocTaBneHns KpeauTtos. HacTtosuwee cornacue Ha
3anpoc v nony4vexne nHdopmaumm ns NOP gencTeyeT B TeHeHME LIECTU MeCALEB C AaTbl HAaNpaBeHns 3anpoca 1 NonyyYyeHns n3
M®P baHkom nHdopmaumm nmbo 4O MOMeHTa NPUHATUS BaHKOM OKOHYaTEeNbHOro peLleHns O 3akmodeHun, nubo ob oTkase B
3aknodeHun ¢ KnueHtom gorosopa NoTpebuTenbckoro kpeauta (ecnu Takoe pelueHve OyaeT MpUHATO A0 UCTEYEHMWs LUECTM
MecsaueB).

3.12. baHk BnpaBe ocyLlecTBnATb 06paboTKy nepcoHanbHbIX AaHHbIX KnveHTa B TeyeHue BCero cpoka aewctews [orosopa,
a Takke B TedeHme 10 (gecATun) neT ¢ aatbl NpekpalleHms obsizatenscte CTOpoH no [Jorosopy.

[MepcoHanbHble AaHHble KnveHTa noanexart YHUYTOXeHUo no uctedeHun 10 (gecaTtu) neT ¢ Aatbl NpekpalleHus obssaTenscTs
CropoH no [lorosopy.

3.13. OT3biB cornacus Ha 06paboTKy MepcoHasnbHbIX AaHHbIX MOXeT ObiTb ocyliecTBneH KnnMeHTOM TOoMbko MyTeM nogauu
KnvneHTom nuyHO nucbMeHHOro 3assnenns B baHk. B cnyvae Hanpasnenns KnveHtom B baHk 3asBneHns ob oT3biBe cornmacus Ha
06paboTky ero nepcoHarnbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbLIX NPEKPATUTCA TOMbKO NOCne UCNONHeHWs KnneHtom
BCex 0653aTensCTB no [JoroBopy, UHbLIX COrnaLleHuaM, 3aKtoYeHHbIM ¢ BaHkom.

Mo ncreyeHnmn cpoka aencTeua cornacusi Ha 06paboTKy NepcoHanbHbIX AaHHbIX KnneHTa unu B crnyyae ero ot3biBa baHk 065a3aH
YHUYTOXUTb TOMbLKO Te MepcoHanbHble AaHHble, AanbHenwas obpaboTka KOTOPbIX He MNpegycMOTpeHa 3akoHOoO4AaTeNbCTBOM
Poccuiickon depepaunn.

3.14. [leHexHble cpefcTBa, pasmelleHHble KnneHtom Ha CyeTax, BKMIOYas Ha4YMCneHHble Ha OCTaTKvM NPOLEHThI, 3acCTpaxoBaHbl
B NMopsiAke, pasMepax 1 Ha yCroBusX, yCTaHOBMEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®egepaumn.

3.15. 3a npepgocTaBneHve NpoaykToB u ycnyr B pamkax aketa ycnyr, KnueHT ynnauvsaeT baHky nnaTy/-bl B COOTBETCTBUM
¢ Tapudpamn/TapudHeiMmM  nnaHamu/yYsegomnenusmn o6  nHAMBMAYaNbHbLIX YCNOBUAX  KpeauToBaHusA/VHAMBUAYyanbHbIMM
ycnoBusiMun kpeauTtoBaHudA. B cnyvae npekpalueHus gencteusa Hactoswero [loroBopa, JOCPOYHOTO pPacTOPXKEHUS HacTosLWero
[orosopa no nobbiM OCHOBaHWAM, a Takke B criydae uaMeHeHusi lMakeTa ycnyr B COOTBETCTBUM C YCMOBUAMMW HACTOSALLErO
Horosopa, nnara/-bl, paHee ynnaveHHble baHky B onnaty ctoumocTu NakeTta ycnyr, He BO3BPaLLAlOTCA U HE yYUTbIBAKOTCA B CHET
noraweHns 3agomkeHHocTy Knuenta nepeq baHkom.

3.16. lMpwu obecnyxusaHnn KnueHta B pamkax HacTosiwero [loroBopa u [loroBopa/-0B 0 npefgocTasneHu 6aHKoBCKOro NpoayKTa,
KnvneHT moxeT nomy4aTb MbroTbl (HanpuMep, CKMAKWA B TOProBbIX CETSX, pecTopaHax, CTpaxoBble mporpammel, cashback v gp.)
B COOTBETCTBUM C COrnalleHnsMM, 3akiiodeHHbIMU Mexay baHkoM un opraHusaumaMu-TpeTbuMu nuuamu nmbo B COOTBETCTBUM C
MpaBunamn nporpammbl FOSANBHOCTM AN AepxaTenen KapT COOTBETCTBYIOLLEN MnaTexHow cuctembl. baHk moxeT
nHdpopMmpoBaTtb KnveHTa o Takux nbrotax, pasmeiias uHdopmaumio o Hux B OTaeneHunsx banka w/wnm Ha Cante baHka.
KnueHT yBegoMneH o ToM, YTO Takve NbroTbl NpeaocTaBnaiTca KnueHTy opraHu3aumaMm — TpeTbMMu nuuamu, a He bankowm;
BaHk He npepocTaBnseT KNMeHTy HMKaKUX rapaHTuii Unv 3aBepeHnin B OTHOLLEHMU TaKMX NbroT, a Takke MX KavyecTsBa, Hanuyms
W HENpepbIBHOrO nNpeaocTaBneHns; baHk He HeceT HWKaKoW OTBETCTBEHHOCTU B CBSA3W C MCMOMb3oBaHWeM KnueHToM nbror,
npepoctaensemblx KnueHTy opraHusauusiMm — TpeTbMMm nNuuamu.

3.17. KnueHT BblpakaeT baHky cBoe 6e3ycrnoBHOe corflacve Ha ocyllecTBreHue cBsA3n ¢ KnmeHToM Ans npegocTaBreHust
nHdopmaumm o6 ncnonHeHUn Hactoswero [loroBopa, [1oroBopoB 0 NpefocTaBneHn GaHKOBCKOrO NMpoAyKTa, ANA opraHnsaumn
MOYTOBBLIX pacchinok, paccbinok CMC-coobLieHun, Push-yBegoMneHWn 1 pacchifiok Mo 3MeKTPOoHHOW noyTe B agpec Knuventa
BbIMWCOK MO c4eTam, uHdopMaumMn no KpeduTam, npeanoxeHun (odept) baHka, a Takke ANA nepedadn UHAPOPMALMOHHbIX
W peknamMHbix coobweHnn o6 ycnyrax BbaHka nytem Hanpasnenus CMC-coobuenuin, Push-yBegomneHuin, paccbinok no
anekTpoHHOM nouyte B agpec KnuneHta, mobunbHbix npunoxenun Viber, WhatsApp, iMessage, Telegram n gpyrumu cpegctsamm
cBA3n: Mpu 3ToM KnneHT HeceT BCe PUCKU, CBHA3AHHbIE C TEM, YTO HampaBlieHHble COOOLLIEHWS CTaHyT AOCTYMHLIMUA TPETbUM
nuuam. Cornacue Ha nony4veHue ot baHka MHPOPMALMOHHBIX M pPeKnamHbIX COOBLLEHN MOXeT ObiTb 0TO3BaHO KnueHtTom B
ntobon MomeHT, NnyTem nepedayn baHky nognMcaHHoro KnmeHTom NMCbMEHHOro 3asiBNeHus;

3.18. baHk npepgocTaBnsaeT KnneHTy BO3MOXHOCTb OCYLLECTBNSATE NNaTeXu B CUCTEME MOOWIbHBIX NaTeXxemn cornacHo YCcnosun
ncnonb3oBaHnst BaHKOBCKMX KapT B cUCTeMe MOOWUMbHbIX MraTtexen K KoTopbiM KnMeHT npucoeduHsieTcs Npu 3akiiodeHun
HacToswero forosopa. Cuctema MobunbeHbix lNMnatexen nossonset nocpeAcTBoM MobunbHOro ycTpowcTBa OCYLLECTBAATb
nnatexv B TOProBO-CEPBUCHBIX MNPeanpuaTMAX wunn uHTepHeTe (Npu nopaepxke Cuctembl MobunbHbix [MnaTtexen
canToM/UHTEpHEeT-MarasmHom). Micnonb3oBaHne CucteM MobunbHbix MnaTtexen ocyecTBnsieTCa B COOTBETCTBUM C YCNOBUSMU
UCnonb3oBaHMa GaHKOBCKMX kapT B Cucteme MoOWMbHbLIX nnaTexen, HactoswwmMm [oroBopom u Tapudamu. AkTyanbHas
peaakums ycrnoBusi UICNONb3oBaHMsA 6aHKOBCKMNX KapT B cMcTeMe MOBMMBHLIX NnaTexen pasmeLlaroTcs Ha cante baHka.

4. NOPAOOK MAEHTU®UKALIMN U AYTEHTUOUKALIUN

4.1. Bank ocyuiectensieT UaeHTudbmkaumio KnueHta npu ero obpateHum:

4.11. BOTtgeneHne baHka— Ha OCHOBaHWM [OKyMeHTa, YAOCTOBepsloWwero nuyHoctb. KnmeHT  cuutaetcs
NMOEHTUMUUMPOBAHHBIM B Cllydae COOTBETCTBUS PEKBU3UTOB [OKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, WHdOopMaLmK,
cofepxallelncsa B 6a3e AaHHbIX baHka;

4.1.2. B KOHTaKT-LeHTp:

4.1.2.1. no hamunnum, UMeHwn, otyecTBy KnmeHra;

4.1.2.2. N0 gate poXaeHus;

4.1.2.3. no wecTHaguatusHayHomy Homepy KapTbl (Mnu ero yactu) unu gsaguatnsHayHomy Homepy CueTa;

4.1.2.4. no Homepy TenedoHa cotoBow cBa3n KnneHTa;

4.1.3. NpeHTudpukaumsa KnueHta B KOHTaKT-LeHTpe MOXEeT OCYLEeCTBAATLCA OAHUM MMM HECKOMbKMMU M3 yKasaHHbIX crocobos
B COOTBETCTBMM C pasgenom 5 Hactosiwero [orosopa. WHdopmauus, nonyydeHHas B pesynbTate WpeHTudukauun, [omkHa
COOTBETCTBOBaTb MH(OPMaLuKW, coaepxallencst B 6ase gaHHbix baHka.

4.1.4. B IHTepHeT-6aHK (pacnpocTpaHaeTcsa ToNnbko Ha [lepxxaTenen OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTusHayHoMy Homepy KapTbi;

4.1.4.2. no JloruHy;

4.2. BaHk ocywecTtenseT AyteHTudunkauymio KnveHrta npm ero obpalueHnu:

14



4.2.1. B OtoeneHne baHka — Ha oCHOBaHWWM AOKYyMeHTa, YAOCTOBEPSIOLLEro JINYHOCT;

4.2.2. B KOHTaKT-LEHTp:

4.2.2.1. no Maponto KoHTaKT-LeHTp;

4.2.2.2. no Kogosomy cnosy;

4.2.2.3. no oTBeTaM Ha BOMNPOCbI O NepcoHanbHblX AaHHbIX KnueHTa, paHee ykasaHHbIX KnueHTom B AHkeTe KnuveHTa
n cogepxawnxcs B 6a3e gaHHbIX baHka;

4.2.2.4. no Homepy TenecoHa cotoBon cBA3n KnmeHTa;

4.2.3. AyteHTndmkaumsa KnveHta B KOHTaKT-LEeHTPE MOXET OCYLLUECTBMNATLCA OOHWM UIN HECKONBbKMMUK U3 yKasaHHbIX cnocoboB
B COOTBETCTBUM C pasgenom 5 Hactoswero [Jorosopa. MHdopmauums, nonydeHHas B pesynbtate AyTeHTudwukaumm KnueHTta,
JOJSKHA COOTBETCTBOBAThL MHpopMaLuun, cogepxallerica B 6ase gaHHbIX baHka.

4.2.4. B WHTepHeT-6aHk — no [laponto, BpemeHHomy naponto, OpHopa3oBoMy napornto (pacnpocTpaHsieTcs TOMbKO Ha
[epxaTtenen OCHOBHbIX KapT).

4.3. Cpepactea goctyna moryT 6biTb Mcrnonb3oBaHbl KNMeHTOM ¢ MOMeHTa ux perncrtpaumm baHkom n go nonydexms BaHkom
3asBneHus Knuenta o6 ux HeOenCcTBMTENbHOCTU B YCTAHOBMEHHOM HacTosWwuMm [JoroBopom nopsiake, nubo A0 UCTEeYEHMs UX
Cpoka feuncTeus, NMMbo A0 3ameHbl nx baHkom B criyyasx, NpeayCMOTPEHHbIX HACTOSLLMM [JoroBopoMm.

4.4. Wpentndukaums KnneHta nponssoamTca ¢ 06a3atensHbIM NnpegbsieneHnemM AYJ1 B cnegyrowmx cnyvasx:

- NPV BO3HWUKHOBEHUN COMHEHMI B MPaBOMEPHOCTU Ucnonb3oBaHus KapT;

- Mpu Bblgayve Hanu4HbIX AeHEeXHbIX cpeacTB co Cueta B Otaenexumn baHka.

4.5. WpeHtudpmkaums un AyteHTudmkaumsa npegctasutens Knuenta (B Tom uucne [loBepeHHOro nuua) ocyliecTBnseTcs
B OToeneHun baHka no 4OKYMEHTY, YAOCTOBEpSAOLWEMY NMYHOCTL npeacTtaBuTens Knuenta (B Tom yncne [loBepeHHoro nuua).

5. MOPAAOK NOAKNIOYEHUA U UCMNMOJNIb3OBAHUA KOHTAKT-LLEHTPA

5.1. BaHk npegocTtasnseT KnMeHTy BO3MOXHOCTb BOCMOMNb30BaTbCs KOHTAKT-LEHTPOM NpY Hanm4mm TEXHUYECKOW BO3MOXHOCTU
1 npu Hannymn Cyeta B baHke.

5.2. TlogkniodeHve, oTknoyeHne K KoHTakT-LueHTpy npou3sBogutca npu obpaweHnn B baHk. BaHk He npepoctasnset
BO3MOXHOCTMN MOAKIOYMTLCS 1 BOCNONb30BaTbCA KOHTakT-LeHTpoM npefcTtasuTento KnveHTta (B ToM yucne [loBepeHHoMy fuuy).
5.3. ndopmaumsa o TenedoHe goctyna k KoHTakT-LeHTpy (TenedoHbl ropsyven nuHnm baxka) pasvelyaetcsa Ha Cavite baHka.
5.4. TlocpeactBom KoHTakT-ueHTpa KnueHT MoxeT nomyyaTb CnpaBoOYHyl WHGoOpmaumio o0 6aHKOBCKUX — ycnyrax,
npepoctaensembix BaHkoM B pamkax KOMNeKkcHOro 6aHKOBCKOro 06CnyXmMBaHus, 1 NPOBOAWTL Criegyiowwune onepaumu:

5.4.1. aktnBauus KapTbl;

5.4.2. 6nokuposka KapTbl;

5.4.3. nonyyeHne wuHdopmaumm 06 ocTaTke [OEHEeXHbIX CPeAcTB, 3af40SDKeHHOCTW, fAaTax W CyMMax nepeBOAoB Mo
npepoctasneHHbIM baHkom KnneHTty kpeantam;

5.4.4. nameHeHus Mapona ana KoHTakT-ueHTpa;

5.4.5. nonyyeHue nHgopmaumm no CyeTtam, B TOM YMCrie NpousBedeHHbIX onepaumsax no CuyeTty, 3af0/MKEHHOCTM MO KpeauTam,
a Takke MHOM MHOopMaLmMK, CBA3AHHON C KpeauTamm (pacnpocTpaHsaeTcs TONbKo Ha [lepxaTtenen OCHOBHbIX KapT). epxaTtenu
[OMONHUTENBHBIX KApT Brpase nony4vatb MHOPMaLMIO TOMbKO NO Onepaumsm, COBEPLLUEHHBLIM C UCNONb3oBaHMeM Takux Kaprt;
5.4.6. nony4eHune nHdopmMaumm o pexume paboTbl baHka, 06 agpecax n TenedoHax otaeneHun baxka;

5.4.7. ochopmneHne npeTeHsun no obcnyxmeaHunio KnueHta B pamkax Hactoswero [lorosopa;

5.4.8. odhopmneHue npeTteHsui no Kapte, nabsaton baHkomaTtom cTopoHHero 6aHka;

5.4.9. nonyyeHve uHpopmMauum o ctaTyce paccCMOTPEHUs NPeTeH3nin, ykasaHHbIX B 1.5.4.7 1 n.5.4.8 Joroeopa;

5.4.10. nogknoveHne/oTKoYeHne/M3aMeHeHe napaMeTpoB MNOAKMIYeHUs/BpeMeHHas GnokvpoBka A[ocTyna/pa3bnoknposka
poctyna KnveHTta Kk KoHTaKT-LeHTpy;

5.4.11. nony4yeHne nHdopmaumm ob ycnyrax baHka;

5.4.12. otknoyeHne ycnyrim «CMC-uHdopmupoBaHue» unu «E-mail-uHcopmupoBaHve» npu ycrnoBum OLHOBPEMEHHOIO
OencTBMSA, Ha MOMEHT obpalleHns, AByx ycnyr K ogHou Kapte Knnenra;

5.4.13. cmeHa [laketa ycnyr, B cnyyae, ecnu Tapudamm He yCTaHOBNEeHa nraTta 3a yka3aHHOe W3MEHEHWe W UHOoe He
yCcTaHoBnNeHo [JoroBopom;

5.4.14. 3aka3 Hanu4HbIX OEHeXHbIX CPeAcTB AN cHATMS co cyeToB B OTaeneHun baHka (pacnpocTpaHsieTcs TONbKO Ha
[epxaTenen 0CHOBHbIX KapT);

5.4.15. nony4eHne nHdopmaumm o rotToBHOCTU KapThbl;

5.4.16. BpemeHHas GrioknpoBka gocTyna, pa3bnokuposka AocTyna k KoHTaKT-LeHTpy;

5.4.17. dopmupoBaHue unu nameHenne NMH-koga ¢ NOMoLLB0 aBTOMaTU3MPOBAHHOW CUCTEMBI;

5.4.18. nameHutb pa3vep PacxogHoro numuTa B nopsgke M Ha ycrnoBusX, NpPeayCMOTPeHHbIX [loroBopom (pacnpocTpaHseTcs
TONbKO Ha [lepxaTenen OCHOBHbLIX KapT).

5.4.19. un3menatb JlorvH, lMaponb, wncrnonb3yemble Npu OUCTaHUMOHHOM obcnyxuBaHum KnveHtoB 4yepe3 WHTepHeT-Bank
(pacnpocTpaHsieTcst TonbKo Ha [lepxaTenelt OCHOBHbIX KapT).

5.4.20. nogaya 3asiBNeHnin o JOCPOYHOM noralleHnn kpeauTta B pamkax Mpunoxenns 18 k HacToswemy [lorosopy.

5.5. NpoBeaeHvie onepaumin, ykasaHHbIX B MyHKTe 5.4. HacToswero [lorosopa, Mpou3BOAUTCS NpU HanuymMm y baHka TexHu4Yeckom
BO3MOXHOCTU U OCyllecTBnseTcs nocne npoxoxaeHus KnueHtom B KOHTakT-ueHTpe  VaeHTuduKaumMm B MOpsake,
npeaycMOTPEHHOM HacToswmM [loroBopom, u AyTeHTudunkaumm B nopsgke, NpeayCMOTPEHHOM HacToALWwmUM [JoroBopom.

6. NOPAOOK COBEPLUEHUSA OMEPALIUA NO CYETY

6.1. CoBepeHue PacxogHbix onepaumii no Cyetam ocyllecTBrnsieTcsa B npeaenax MnarexHoro numurta CueTa.

6.2. MNpu HepocTaTouyHocTM lMnaTtexHoro numuta Cyeta Aons cnvcaHusa cymMmm no PacxogHbiM onepauusiM, baHk yuuTbiBaeT
pasHuLy Mexay cymmamu PacxogHbix onepaunii u MNnatexHsim nummtom CyeTta Kak TexHndeckuin osepapadT.

6.3. TexHnyeckuii oBepapadT fomkeH 6bITh noraweH KnveHTom He no3gHee Tekylero paboyero AHs, B KOTopom obpasoBarncs
TexHnyeckun opepgpadrT.

6.4. lMoraweHne 3aO0MKEHHOCTU, BO3HUWKLIEN BCneacTBuMe TexHW4Yeckoro osepapadpTa, OCyLWeCTBRsieTcs NyTeMm ChnvcaHus
BaHkom ©6e3 pononHWUTENbHOro/-bix pacnopsikeHusi/-uin KnueHta ([epxatens OCHOBHOW kapTbl) (3apaHee OaHHbI akuenT)
OEeHeXHbIX cpeacTtB ¢ noboro oTkpbiToro B baHke Cyeta KnueHTa. [ns noraweHus 3af0DKEHHOCTU, BO3HUKLUEW BCReacTBue
TexHnyeckoro osepapadTa, KnueHt (LdepxaTtens OCHOBHOM KapThbl) pasmellaeT Ha CyeTe AeHEeXHble CPeAcTBa, LOCTAaTOuYHble
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Onsa norawleHnst 3ad0MmKeHHOCT no TexHudeckoMy oBepapadpty. Moa gaTon ucnonHeHus Knuentom (Jdepxatenem OCHOBHOM
KapTbl) o06s3aTenbCTB NO MOralleHnto  3aJoShKeHHOCTM Mo TexHudeckomy oBepapadTy MNOHMMaeTcs [AdaTa  chnucaHus
npuunTaloLLencs K ynnare cyMMbl co CueTa 1 3a4mcneHne AaHHoM CyMmbl Ha cyeT batka.

6.5. Bce nepeuucneHns B cyeT norawleHWsi 3aQ0MMKEHHOCTUM [JOSKHbl ObiTb ocyllecTBneHel KnueHtom B Banote Cuyeta
NONHOCTbIO, 6e3 kaknx-nNMbo 3a4eTOB 1 BbICTABIEHWS BCTPEYHbIX TPEOOBAHWIA.

6.6. bark yBepgomnseT KnueHTa O COBepLUeHWM onepauuini no cyeTy MyTeM HanpasBfeHUs CMC-COOBLLEHUA Ha YCroBuSX,
yCTaHoBnNeHHbIX lNpunoxerHnem 6 Kk HacToswemy [loroBopy nnun e-mail-coobLUeHnn Ha YCNoBusX, YCTaHOBMNEHHbIX punoxeHnem
11 k HacTosiwemMy [loroBopy nnbo MHbIMKU cnocobamu no ycmoTpeHuto baHka. Beibupas cooTBETCTBYIOLWMI KaHan cBA3u, KnneHt
BblpaXkaeT CBOe corflacue Ha nornyyeHve yBeAOMIIEHUI yKasaHHbIMKM crnocobamu, Oco3HaBasi, YTO Takue KaHanbl nepegayuu
UHOpMauuM He Bcerga ABnATCA 6e30nacHbIMU, U CornallaeTcs HeCTU BCE PUCKWU, CBS3AHHbIE C BO3MOXHbLIM HapyLleHWeM
KOH(bmaeHUManbHOCTN, BO3HMKAlOLLME BCReACTBUME WCMOMb30BaHWA TakMX KaHanoB nepejayv uHdopmauum, B TOM 4ucne
CBSA3aHHbIE C BO3MOXHbIM NOMyYeHneM MHOPMaLIMK O COBEPLLEHMIN onepauuii No cyeTy TpeTbum nNuuoM. B cnyyae coseplueHuns
onepaumn No c4eTy 3a CYeT KpeOAWTHOro numuTa B yBEOOMMEHWM O COBEPLUEHWM Onepaumu Mo CYETy yKasbiBaeTcs CyMma
3afo/mkeHHoCcTn 6e3 yyeTa CyMMbl MPOLIEHTOB, HAYUCMEHHbIX B TEKyLUeM Mecsle, a Takke CyMMbl onepauui no cyeTy, no
KOTOPbIM eLle He NPOW3OoLUNO CnucaHue / 3avncrieHne AeHEeXHbIX CPeAcTB CO cyeTa / Ha cyeT. YBEAOMIEHUsA O COBepLUeHUn
onepauuMn no cyeTy, HanpasneHHole nocpeactBom CMC — uHdopmupoBaHus/E-mail — wHMOpMMpoOBaHMsA, cunTaloTcs
nonyyeHHolM KnveHToM B AeHb uX HanpaeneHus KnveHTy bBaHkom. KnmeHT o0653yeTcsi exeOHeBHO MNpOBEpsATb CBOH
SMNEKTPOHHYIO NoYTy / MOBUMBHLIM TenedoH, koTopble Bbiny npegocTaeneHsl banky Ana HanpasneHus BaHkom yBegomneHun B
cooTBeTCcTBMM C YycnoBusamn [loroBopa. OTBETCTBEHHOCTb 3a €XeQHEBHYK MNPOBEPKY 3JNEKTPOHHOW MoYThl /| MOGWUMBbHOro
TenedoHa Bo3naratoTca Ha KnueHTa, BaHk He HeceT OTBETCTBEHHOCTM 3a HECBOEBpeMeHHoe nornyyeHue KnneHtom AaHHoro
yBeJOMIIEHNs B Criy4ae HeCBoeBpeMeHHOW NpoBepkn KNnMeHToM aneKTpoHHOM NoYThl / MOBunbHOro TenedoHa.

6.7. MNpwn ocyLecTBNEHNM onepaummn No cYeTy € ncnomnb3oBaHnem TexHonorun 3D Secure n/vnu MirAccept ¢ Lenblo nonyvyeHns
0HOPAa30BOro Napons HeobxoANMbIM YCNOBMEM AN OCYLLEeCTBEHUS onepaumm ¢ KapTton senseTtcsa npegoctaeneHve KnmeHtom
nHdopmaumnm o Homepe MoburbHOro TenedoHa UM agpeca 3MeKTPOHHOW MOYTbl C OOAHOBPEMEHHbLIM MOAKMIYEHUEM YCIyrU
«CMC-nHdopmupoBaHune» nmbo «E-mail-uHdopmupoBaHue». B cnyyae ytepu/kpaxu mMobunbHoro tenedoHa unm nameHeHum
HOMepa MobunbHoro TenedoHa w/unn agpeca INEKTPOHHOW MOYThl, HA HOMEp Wnu agpec KoToporo baHkom HanpaBnswTCS
ogHopasoBsble naponu, KnueHT 06a3yeTtca HemeaneHHo nHdopmmpoBaTb baHk.

KnueHT yBegomneH, 4yto npu nogkntodeHumn yenyrm « CMC—uHdopmnpoBaHve», ogHopasoBble napony HanpasnaTca baHkom Ha
Homep MobunbHoro TenedoHa KnueHTa, npepoctaeBneHHoro Knventom bBaHky B pamkax nogkntodeHHow ycnyru. [pu
nopgknoyeHnn yenyrm «E-mail-nHdgpopmmpoBaHnsa», ogHopasoBble Naponu HanpaenaoTcs baHkom Ha agpec anMeKTPOHHON NoYThI
KnveHta, npegoctaeneHHbin KnueHTom BaHky B pamkax nogkniodeHHow ycnyru. Mpu aTom, B crniydae Hanmuust NoAKMHOYEHHbIX
ycnyr k ogHon Kapte KnueHta kak «CMC—uHdopmMupoBaHue», Tak u «E-mail-mHopmnpoBaHve», ogHOpas3oBble Mapomnu
HanpasnstoTcs baHkom Tonbko Ha HoMep MobunbHoro TenedoHa KnueHTa, npepoctaBneHHoro Knventom banky. Hactosiwmn
NyHKT MMeeT O6e3yCcrnoBHOE M MNPeuMyLLEeCTBEHHOE 3Ha4YeHue Hag YCNoBWsMM, cornacoBaHHbiMM C KnueHToM paHee B
3asBneHusix, o Yem KnmeHt yBegomnsetcs baHkom cnocobom yctaHoBneHHbIM [JoroBopom.

6.8. MpumeneHne TexHonorum 3D Secure w/vnn MirAccept sBnseTcs 6e3ycnoBHbIM NOATBEPXKAEHUEM COBEPLUEHUS onepauuu
Hepxatenem KapTbl 1 nocnegylowero cnucaHusa AeHexHblx cpedcTB co CuyeTta, no KOTOPOMY cCOBepLleHa ornepauusi ¢
ucnons3oBaHvem KapTbl B nopsgke, npeaycmMoTpeHHoM [JoroBopom.

6.9. KnveHT yBegomneH, 4to B cniyvae ecnu k Kapte Knventa nogkntodeHsl ycnyrm « CMC—uHdopmupoBaHue» nmvnm «E-mail—
WHOPMMPOBaHME», TO NPU M3MEHEeHWU napameTpoB Ycnyrn (M3MeHeHne Homepa MobunbHOro TenedoHa w/mnn agpeca
3MEeKTPOHHOW MOYTbl) K Takoh KapTe, ykasaHHble nmapameTpbl aBTOMaTM4eCKM M3MEHSIOTCA No Ycnyre, NpegoCTaBleHHON K
ocTanbHblM KapTam, BbinyweHHbIM Ha uMma KnueHta w/wnu Knuenta - [depxatens Kaptel (MpyMeHsieTcs B criyvyae U3MeHeHus
KnueHTOM ykasaHHbIX Bbille OaHHbIX B OTHOLLIEHWMW KapT, BbINyLWEHHbIX eMy Kak [epxatento kapTbl FOPUANYECKOro nvua), ecnm
WHOE He NpedyCMOTPEHO COOTBETCTBYWOLWUM 3aaBneHuneM. HacTosime uaMeHeHus Takke pacnpoCTpaHsSTCA Ha nopsgok
VH(OPMMPOBAHUSA B LIENAX NPOBEAEHNS onepauuii, NpegycMOTPEHHbIX N.6.7 HacTosLero pasgena.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHk 06sA3yeTCA:

7.1.1. YBepomnste KnveHta 06 M3MeHEHMsX, BHOCUMbIX B COOTBETCTBUM C MN.2.7. HacTosiwero [JoroBopa B yCNOBUSI HACTOSLLErO
Horosopa, B Tapudbl, lMporpammbl kpeguToBaHus, lMpaBuna nogknodeHnss U obcnyxuBaHus TapudHbiX MnaHoB, Ycnosus
MCMNonb3oBaHWa GaHKOBCKMX kapT B cuUCTeMe MOOWMbHbLIX MMaTexen nyTeM HarnpaBneHus MocrnegHemMy COOTBETCTBYHLLETO
NUCbMEHHOTO yBeaoMIeHnsi, unu nocpeactsBom CMC — nHdopmupoBaHus/E-mail — MHOpMMpPOBaHUS, NpU 3TOM U3MEHEHWUS,
BHeCeHHble baHkoM, cTaHOBATCS 06A3aTenbHbIMKU Ana CTOPOH:

- B HacTtoswwmn [orosop, MpaBuna nogknoveHus n obcnyxmBaHns TapudHbIX NNaHoB, YCNOBUS MCNOMb30BaHUSA HGaHKOBCKMX
KapT B cuctemMe MobunbHbIX nnatexen vyepes 10 (gecaTb) KaneHaapHbIX OHEW C AaTbl pasMelleHns BaHkom HOBOWM pefakumu
HacToswero [lorosopa, MNpaBun nogkntoyeHus n obcnyxmnsannsa TapudHbIX NNaHoB, YCNOBUI MCNOMNb30BaHNS 6aHKOBCKUX KapT
B CUCTEME MOOMIbHbLIX nnaTexen NUMOO W3MEHEHWR, BHECEHHbIX B HacToswmin [oroBop, Ha WHAOPMALMOHHLIX CTeHaax
B OTtneneHunsax baHka n Ha Caiite BaHka;

- B Tapudbl ¢ gatbl BBEAEHMS B AeNCTBME HOBOW pedakumn Tapudos, u pasmelleHns baHkom HoBow pegakuum Tapudos Ha
MHopMaLUMOHHbIX cTeHaax B OtoeneHnsix baHka n Ha Caiite baHka.

CTOpOHbI JOrOBOPUINNCE, YTO B paMKax HaCTOSLEro MyHKTa, Haanexalum MUCbMEHHbIM YBEOOMIIEHMEM MPU3HAETCS B T.u.
pa3MeLLeHne yka3aHHbIX JoKyMmeHToB B OTaeneHuax barka n Ha cante baHka.

7.1.2. TlpyHATL Mepbl ANst NpegoTBPaLLEHUs HECAHKUMOHMPOBAHHOIO A0CTyMa WMHbIX nuy K uHdopmaumm o Cyetax KnueHta
1 O MPOBEAEHHBIX MO HAM Onepauusam.

7.1.3. XpaHutb GaHKOBCKyHO TaliHy no onepauusim no Cyetam un ceegeHusim o KnueHte. CnpaBku MHBbIM nvuam no onepaumsm no
CueTtam 1 cBefieHusIM 0 KnveHTe MoryT GbiTb NMpeaocTaBneHbl B cryyasix, NpegycMOTPeHHbIX 3akoHodaTenscTBoM Poccuiickoi
depgepauum n HacToAwmMM [JoroBOpoM.

7.1.4. ObecneunTb COXPaHHOCTb AeHeXHbIX cpeacTB Ha CueTax KnueHta.

7.1.5. BoamelaTb HenpaBOMEPHO cnmcaHHble co CuyeTa KOMUCCUM, LITpadbl U MHbIE MNNaTeXM, OCyllecTBeHHble co CueTa
B nonb3y baHka, Ha ocHOBaHMM OOOPMITEHHONM KrMEeHTOM npeTeH3uu, B pa3Mepe, paBHOM HEMPaBOMEPHO CMUCAHHLIM CyMMaM,
npv ycnoesumn npmaHaHmsa baHkom npaBomepHOCTU npeTeH3umn KnueHTa.

7.1.6. BaHk 0653yeTCa Npy Nony4YeHMn OT CTPaxOBOW KOMMaHWM CTPAxXOBOK BbINsaThl MO JOFOBOPY CTPAXOBAHUS XXMU3HW/300POBbA
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KnueHTa HanpaenATb CyMMy CTPaxoBOW BbINMaThl HA noralleHne 3agormkeHHocTn KnmeHTa no kpeaury.
7.1.7. BaHk 06513yeTCcsl NPUMEHATL Mepbl MO 3amMopaXxuBaHuio (OGNIOKMPOBaHUIO) AEeHEXHbIX CPeACTB He3aMeanuTenbHO, HO He
nosgHee opHoro paboyero AHA CO AHS pasmelleHuss B cetu WHTepHeT Ha odmumanbHom cavite PochuHMOHUTOpUHra
UHOpMaLMM O BKIIOYEHUN (DU3NYECKOTO Nyua B NepeYveHb opraHnsauni n ouanyeckux nuu, B OTHOLLEHUN KOTOPbIX MMETCA
cBefeHusi 06 MX NPUYACTHOCTU K 3KCTPEMUCTCKOWM 4eATeNbHOCTM Unn TeppopuamMy, nmbo co AHA pa3MelleHus B ceTn NHTepHeT
Ha oduumanbHom carite POCHUHMOHUTOPUHIA peLLeHNs O MPUMEHEHUU Mep MO 3aMOPaKMBaHWIO (BNOKMPOBAHWIO) AEHEXHbIX
cpencTs, NpuHagnexalmx dusnyeckomMy nuiy, B OTHOLLEHWM KOTOPOro MMEKTCA [O0CTAaTOYHble OCHOBaHWA Mofos3peBaTb ero
NMPUYACTHOCTb K TEPPOPUCTUHECKOW OeATEeNbHOCTU (B TOM Yucne K oMHaHCMPOBaHWIO Teppopuama) Npy OTCYTCTBUN OCHOBAHWIA
AN BKIMIOYEHWS B yKa3aHHbIN NepeyeHs.
7.1.8. baHk 06sA3yeTCq MPUOCTAHOBWUTL Onepauuio/-n, 3a WCKNIOYEHUEM onepauuin No 3a4YUCNEHUI0 [AEeHEXHbIX CPeAcTs,
NOCTYMNMBLUMX Ha cyeT PU3NYECKOro nuua, Ha NsaTb paboumx OHEW CO OHSA, KOoraa pacrnopsikeHWe KNneHTa o €€ oCyLleCTBReHun
OOMKHO ObITb BLIMOMHEHO, B Cryyae, ecnn XoTa Obl O4HOW M3 CTOPOH SABMSAETCHA: PUAMYEcKoe NULO, NPAMO MIN KOCBEHHO
Haxopsweecss B COBCTBEHHOCTM UMW NOA KOHTPONEM OpraHusaumMn unu puanyeckoro nuua, B OTHOLLEHUWN KOTOPbIX MPUMEHEHbI
Mepbl MO 3aMOpPaXuBaHWIO (BTOKMPOBAHMNIO) AEHEXHbBIX CPEACTB UMM MHOTO UMyLLecTBa B cooTBeTcTBUM € n.n.6 n.1 c1.7 3 «O
NPOTMBOAENCTBMN neranu3aumm (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U OMHAHCUPOBAaHWIO TePPOpU3Ma»,
nmbo U3NYECKoro WM topuanyeckoe nvuo, AeNCTByloWee OT UMEHW MNW MO YKa3aHWIo TakuxX OpraHusauvMn unuv nuua;
du3nyeckoe nuUo, OCYLLECTBNSAKOLEE OMNepauuio C AeHeXHbIMM cpeactBamyu B cooTBeTcTBMM € n.n.3 n.2.4 cr.6 ®3 «O
NpOTUBOAENCTBUN Neranm3aummn (OTMbIBaHWIO) AOXOA0B, NOMYYEHHbIX NPECTYMHbLIM NyTEM, U (DPMHaHCUPOBaHWNIO TEpPOpPU3Ma.
7.1.9. B cnyyasx BbissBneHnsa baHkom onepaumii, COOTBETCTBYIOLMX MPU3HaKam OCYLLECTBNEHUSA NepeBoAa AEHEXHbIX CpeacTB
6e3 cornacua Knuenta, baHk npuoctaHaenveaeT ncnons3osaHne Knmentom 3CI1 n ocyllecTBNSeT B OTHOLIEHUN YMEHbLUEHNS
ocTaTKa 9MeKTPOHHbIX AeHEeXHbIX cpeacTB KnueHTta - nnatenblumka cnegyrowme 4encTeus.
. npuocTaHaBnNMBaeT Ha CPOK He Bonee ABYXx pabounx OHEN MCMOfHEeHWe pacnopsikeHus o coseplueHun Onepauun,
COOTBETCTBYIOLLIEN NPM3HaKaM OcCyLLecTBneHnss nepesoga 6e3 cornacus KnueHTa, yTBepxaeHHbIM npuka3om baHka Poccuu ot
27 cenTabpsa 2018 roga Ne O[1-2525. B nopsake, yctaHOBNeHHOM [JoroBopom:
1) npepoctaendaeT KnueHty nHdopmauumio:

a) 0 CoBepLUEeHNV OeNCTBUIA, NpeayCcMOTpeHHbIX N. 7.1.9 [loroBopa;

6) 0 pekomMeHAauUMAX NO CHWDKEHWIO PUCKOB MOBTOPHOMO OCYLLECTBIEHUS MepeBofda AeHeXHbIX cpedacts 6es cornacus
KnuneHTa;
2) HesameanuTenbHo 3anpawmeaeT y KnueHTta noaTeepxaeHe BO30OHOBMEHWS NCMONMHEHUS] PacriopsiKeHus.
7.1.10. MNpwn nonydyeHnn ot KrnueHTa noaTBepKAeHUs, ykasaHHoro B n.n. 2 n. 7.1.9 [orosopa, baHk HesameanutensHO
BO30OHOBMSAET UcnonHeHne pacnopsxenus. MNpu HenonydyeHnn ot KnneHta noareepxaeHnsa — baHk BO30OHOBNSAET MCNOMNHEHWe
pacrnopspkeHUs No McTeveHun AByx pabounx AHen nocne AHA COBEpPLUEHUS UM AeNCTBUA, MpedycMoTpeHHbix n. 7.1.9 [lorosopa.

[MpuoctaHoBneHue nnu npekpaiyeHve ncnonb3osanns Knuentom 3CI1 He npekpawaeT oba3atenscTB KnveHTta n baHka,
BO3HUKLUNX 10 MOMEHTA NPUOCTAHOBIIEHUSA UMM NpeKpaLLeHns YKa3aHHOro UCMOoMb30BaHus.
7.2. KnueHT 065a3yeTcs:
7.2.1. He npoBoauTb onepaumn no CyeTam, cBA3aHHbIE C BeAeHeM NpeanpuHMMaTenbCKon AeATenbHOCTU.
7.2.2. He nepepaBaTb CpefcTBa AoCTyna TPETbUM NULAM.
7.2.3. Bcnyyae YTtpatel Cpegcts poctyna, NWH wnm KapTtel, a Takke B cnyvyae BO3HUMKHOBEHWUS pUCKa HE3aKOHHOMO
ucnons3oBaHua Cpeacts goctyna unu Kaptel, HemeaneHHo ysBegoMuTb 06 aTom baHk, o6paTtuslumce B OtaenexHne banka, nnbo
B KOHTaKT-LeHTp.
7.2.4. TlpepoctaButb baHky pocTtoBepHble faHHble O cebe, o cBomx [loBepeHHbIX nuuax, 3akoHHbIX npeacTaBuTensX
n fepxatenax gononHuTeneHblx Kapt. Coobwate baHky HeobxoanMble 1 4OCTOBEPHbIE CBEAEHUSA U NPEAOCTaBATb JOKYMEHTI
B COOTBETCTBMMU C TpeboBaHuaMK BaHka n 3akoHopaTensctBa Poccuinckont ®epepaumu, BKNoYas OOKYMEHTbl U CBeAeHWs O
cTaTyce HamnoroBoro pesugeHTa WHOCTPaHHOrO rocydapcTBa, AOBepUTenbHOro cobCcTBEHHMKa (YnpaBnstowWwero) MHOCTPaHHOM
CTPYKTYpbl 6€3 06pa3oBaHMs PMANYECKOro nuua, NpoTekTopa.
7.2.5. OsHakomuTb [loBepeHHOe nMuo C ycnoBusMu HacTosiwero [orosopa u [JoroBopoB O npegocTaBnieHun 6GaHKOBCKOro
NpoAayKTa, 3aKMYeHHbIX Ha YCIOBUAX, NPeAYCMOTPEHHbIX COOTBETCTBYOLWMMY [MpunoxeHnamu Kk HacTtoswemy [Jorosopy.
3aKkoHHbIN NpeacTaBuTens KnveHTa, SBNSAOLWErocs HeCOBEPLUEHHONETHUM NMLOM, 06A3yeTCA CaMOCTOATENBHO O3HAKOMUTBCS 1
03HaKOMUTb HECOBEPLUEHHOMNETHEE NNLIO C yCroBuaMK Hactoswero [lorosopa u MpunoxeHnamn Kk HacToswemy [loroeopy, a B
cnyyae HeobxoAMMOCTU 3anNpocuTb W/ Ny Aatb pasbACHEHNS.
7.2.6. CamocTosTenbHo obecneunsatb coxpaHHocTe CpeacTB gocTyna.
7.2.7. MpepocTaenATe No TpeboBaHuio baHka Kak areHTa BantOTHONO KOHTPOSsS, BCe HeOOXOAUMble AOKYMEHTbI U MHOpMaLmio
06 ocyuecTBneHun onepaunii no CueTy B yCTaHOBMEHHbIE 3akoHoAaTeNbLCTBOM Poccuickon ®epgepaumm Cpoku.
7.2.8. Ecnn uHoe He npedycmoTpeHo [loroBopom 6GaHKOBCKOrO cyeTa B COOTBETCTBUM C [MpunoxeHWeMm 2 K HacToswemy
Lorosopy:
7.2.8.1. MNpn nony4eHnn HanMyHbIX AeHexXHbIX cpeacTs B gonnapax CLUA unu pybnsx 3akasbiBaTb He MeHee yeMm 3a 5 (mATb)
paboynx OHeNn, NpeawecTBYOWNX AHIO NOMyYeHMS HanWyHbIX AeHexHbIx cpeacTB B OtaeneHun badka, AeHexHble cpencTsa
B npefenax octatka Ha Bcex CyeTtax B crnyyae, ecnv obuias cymma norydaembix B AeHb €O Bcex CYeTOB AEeHEeXHbIX CPpeacTs,
paBHa unu npesbiwaeT 3000 (Tpu Teicauun) gonnapos CLUA/EBPO, unm akBnBaneHT 3TON CyMMbl, pacCYMTaHHbIN Mo Kypcy baHka
Poccun Ha fieHb 3akasa, 1 NpuHMMaTh HanuyHble AeHexXHbIe CpeacTBa B Kynopax, umetomnxcs B baHke.
7.2.8.2. Tlpn nonyyYyeHUM HaNW4HbIX AEHEeXHbIX CPeAcTB B BanTaX, He ykasaHHbiX B n.7.2.8.1. HacTtoswero [orosopa,
3akasblBaTb AEHEXHbIE CpeAcTBa B Npeaenax octaTka Ha Bcex CyeTax B CPOKU, AOMNOMHUTENBHO CornacoBaHHble Mexay baHkom
n KnueHtom.
7.2.8.3. NpuHMMaTh HannyHble AeHeXHble CpeacTBa B Kynopax, MMmerLwmnxcs B baHke;
7.2.9. MNpepoctaenatbe B baHk mMHoOpMaumio, a Takke OOKYMEHTbl, noaTBepXdatolmne UCTOYHUK MPOUCXOXOEHUA OEeHEXHbIX
cpencTB Ha CyeTe, OCHOBaHVE COBEPLUEHUS Onepaumu Mo BblAave Hanu4yHbIX AEHEXHbIX CPEACTB, a TakkKe B MHbIX Cryyasx no
TpeboBannio banka. [lpu nonyyeHun HanWuHbIX AeHexXHbIX cpedcTB co CuyeTa, 3akasaHHbIX 4epe3 KoHTaKT-LeHTp
B COOTBETCTBUM C pa3genom 5 [oroBopa, ykasaHHas wuHgopMaums U AOKYMeHTbl npegocTtaensiotca B bank  6es
[OMONHUTENBHOrO 3anpoca.
7.2.10. PacnopsxaTtbCs AeHEeXHbIMU CpeacTBamMu, XpaHsawmmuca Ha CuyeTax B baHke, B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccuiickon ®epepaummn, 6aHKOBCKMMY NpaBuriammn 1 HactoAwmm [loroBopom B pamkax npegocTtasnsemMbix KnueHtam ycnyr.
7.2.11. No TpeboaHuio barka nognuceiBaTe OTYETHI NO ONepaumam, npoBeaeHHbIM Mo CueTy B OTaeneHunn bawHka.
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7.2.12. B teueHve 7 (cemn) paboumx OHEN MyTeM MUCbMEHHOIO YBEAOMMEHWUs uHdopMupoBaTb baHk ¢ npegocTtaBneHnem
NoATBEPXAALMX JOKYMEHTOB 00 M3MEHEHUN CBEOEHUN, yKa3aHHbIX B 3asBNeHnu-aHkeTe/3asBneHnmn (B T.4. cMeHa chamunmm
M\UnnM MMEeHM M\uMNM OTYECTBa, NacnopTHLIX AaHHbIX, agpeca perncTpaumm no MecTy XUTENbCTBa M\MKM agpeca (PakTUYEecKoro
NpoXuBaHusl, AomaiwHero w/unu pabodero Homepa TenedoHa, Homepa TenedoHa coToBoW cBsidau KnueHTta, agpeca
3MNEeKTPOHHOW MoYThl), BceX opopMneHHbIX KnneHTom kpeauTax/3anmax B Apyrnx 6aHkax/opraHm3aumsx u o dakte 3aknioyeHns
KnueHTom pgoroBopa nopyuutenbcTBa no obs3aTenscTBaMm TpeTbux nuu. B cnyyae nameHeHus ctaTyca HanoroBoro pesvaeHTa
KnueHTa, BbirogonpuobpertaTenen w/wvnu nvd, NPAMO WM KOCBEHHO WX KOHTPONMPYHOLLMX, a Takke O CBOEM cTaTtyce
[OBEPUTENBHOIO COOCTBEHHMKA (YMpaBrsoLEero) MHOCTPaHHOW CTPYKTYpbl 6€3 06pasoBaHMs HOpMONYECKOrO nuua, NpoTeKkTopa
KnueHT 0693aH HesameanuTenbHO coobwmTe 06 aTom baHKy, ¢ npegocTtaBneHnem baHky B TeyeHue 7 (cemb) KaneHAapHbIX
OHel akTyanbHbIX JOKYMEHTOB U CBEAEHWI.

7.2.13. B cnyyae BO3HVMKHOBEHUs1 M\Unu n3MeHeHusi ceefeHun o6 apecte, 3anore, apeHae M MHbIX 0bpeMeHeHnsIX nMmyLlecTea
KnueHTa B TeyeHne 7 (cemn) paboumx AHen c Aatbl BOSHUKHOBEHUSA U\MNN U3MEHEHWS TakuX CBEAEHWUN NMUCbMEHHO YBEAOMUTb
06 aToM BaHk.

7.2.14. HesamegmutenbHO yBefomnATb BaHk 06 M3mMeHeHWM cBefeHwl, ykasaHHbIX B 3asBneHuu-aHkeTe/VIHamBMayanbHbIX
YCINOBUSIX KpeantoBaHuns/3asiBNeHnn, a Takke NHbIX 06CTOATENbCTBAX, CMNOCOOHBIX MOBMUSTL HAa BbINOMHEHNE 0693aTenbCTB No
[orosopy,

7.2.15. CBoeBpeMeHHO pa3mMellaTb Ha CyeTe feHexHble cpeacTBa, Heobxoanmble aAns obecneyeHus goctaTtovHoro MNnaTtexHoro
nuMmunTa n NnpoeeaeHns PacxoaHbix onepawumin.

7.2.16. CoxpaHsiTb BCe OOKYMEHTbI, Kacawlmnecss UCnonHeHns obssatenbctB no [oroBopy OO Cpoka WX MpekpalleHus 1 no
TpeboBaHuio baHka npegoctaBnATb nx baHky.

7.2.17. MNpepocTtaBnATb B baHK AOKYMEHTbI U cBeAeHns, Heobxoammble baHky Ans ocywecTBneHns MyHKLUN, NPeayCMOTPEHHbIX
OencTByoWwmnM 3akoHoaaTenbcTBoM Poccuiickon ®egepauun.

7.2.18. MpepoctaBnate B baHk cBeaeHns o BbirogonprobpeTatene B 00beme 1 Nopsiake, NpeaycMoTpeHHbIX baHkom, B cnydae
COBEepLLEHMS onepauunii K Bbiroe TpeTbux nu.

7.2.19. MpepocTtaBnatb B baHk cBeaeHust o ceoem npeacrasuTene, 3akOHHOM npeactasuTene u beHeduvunapHom BnagensLe B
ob6beme 1 nopsiake, NnpegycMoTpeHHbIX BaHkom.

7.2.20. MNMpepoctaBnaTb B baHK 4OKYMEHTbLI U CBEAEHNS B CriyYae U3MeHeHns naeHTudmkaunmoHHon nidopmaumm (PUO, aata un
MECTO POXAEHUS, PaXAaHCTBO, PEKBU3UTBI JOKYMEHTA, yOOCTOBEPSOLEro JIMYHOCTb, agpec MecTa XUTenbCTBa (permcrpaumm)
unn agpec mecta npeboiBanns, MHH, koHTakTHas wHdopmauus, npuHagnexHocts K MAN vwnu nuuam, ceasdaHHeiv ¢ MAT,
cBefeHusi o beHedwmumapHom BnagensLe).

7.2.21. HezamegnutenbHO NUCbMEHHO MHOpMUpOBaThL baHk:

- O BblHECEHUM apbUTpaXXHbIM CYOOM OMNpefeneHnss O MPUHATAM 3asiBNeHUs O MNpu3HaHuM KnveHTa HecocToATENbHbIM
(6aHkpoTOMm);

- 0 BblHECEeHUN apbuTpaxkHbIM Cy4OM onpeaeneHus o Npu3HaHuM 060CHOBaHHbBIM 3asiBNeHMs 0 NnpusHaHum KnneHta 6aHKpoToM
1 BBEOEHUM PECTPYKTYpU3aumm ero 40nros;

- O BbIHECEHUM apOMTPaXHbIM CYIOM peLleHus o0 npusHaHum KnneHTta 6aHKpOTOM 1 BBEAEHMU peanu3auun ero umyLlecTea.

7.3. BaHk Bnpage:

7.3.1. OTkasaTb B MCNOMNHEHWUN pacrnopsixeHus KnveHta o coBepLueHun onepaunn (3a UCKNIYeHMeM onepaumi o 3a4mCreHmnio
OEHEeXHbIX CPeACTB, NOCTYNMBLUNX Ha ero C4YeT) B crnyyae HenpeacTaBneHus KnneHTom JOKYMEHTOB U CBeAEHUIN, HEOOXOAMMbIX
BaHky ans peanu3aumu HopmaTuBHbIX TPeOOBaHUM M B MHbIX CryyasiX, NPeQyCMOTPEHHbIX 3akoHoaaTenscTBoM Poccuiickon
degepauun.

7.3.2. OTka3aTb B 3aknoYeHun HacTosLero [JoroBopa v oTkpbiTUM CyeTa Unu oTkasaTb B BbIMONHEHUW pacnopsbkeHus KnmeHTa o
COBEpLUEHNM onepauun (3a UCKIIYEHUEM onepauui no 3adyncrieHno Ha CueT), Npy Hanuuuu MOA4O3PEHUN B neranvsauum
(oTMbIBaHUK) 4OXOO0B, NOJTYYEHHbBIX NPECTYMNHLIM NyTEM, NN PUHAHCMPOBAHUN TEPPOPU3MA.

7.3.3. TpeboBatb 0T KnueHTa npenocTaBneHuMs OOKYMEHTOB M CBeOEHWUA, HeobXoauMmbIX AN OCYLIECTBNEHUs yHKLUNA,
NpeayCMOTPEHHbIX AEWCTBYHOLUMU HOPMATMBHBIMKM TpeboBaHWsiMKM, B TOM 4ucrie 3anpawuvBatb y KnveHTa OOoMnoNHUTENbHY0
WMHGOPMaLMIO U AOKYMEHTbI 06 onepauusix ¢ AeHEXHbIMU CPEACTBaMU (B TOM YMCre ANsi OCYLUECTBNEHNA (PYHKLMIA BanNOTHOIO
KOHTpOns B COOTBETCTBUM C N.3.7 HacTosLero [loroBopa).

7.3.4. 3anpawmBatb y KnueHTta 4ONOMHUTENBHYI0 MHAOPMaLUUo U JOKYMEHTbI 06 onepaumsax C AeHEXHbIMU CpeacTBaMu, B TOM
yucne noaTBEpPXKAALWME WUCTOYMHUK MPOUCXOXKAEHUS [EHEXHbIX cpefcTtB Ha CueTe, OCHOBaHWE COBEpLUEHWUs onepauuu
C HaNMYHbIMW  OEHEXHbIMU cpencteamu, a Takke UHOpMaLnto 1 OOKYMEHTbI, nosBonswLne  yCTaHOBUTb
BblrogonpuobpeTaTenei, B COOTBETCTBMU C 3akOHOAATENLCTBOM Poccuiickon deaepauun.

7.3.5. He ncnonHate nopyyerve KnueHta B cnyyasx:

- oBHapyxeHus owmnbkM, gonyLieHHON KnneHToM nNpu yka3aHny NnaTexHbIX PEKBU3UTOB;

- He npefocTaBneHUs Unu npegocTaBneHnst KnmeHToM HenomnHoro KoMnnekTa AOKYMEHTOB, MIAaTEXHbIX PEKBU3UTOB UIN UHbIX
cBefeHui, HeobxoammbIx baHky;

- HecooTBEeTCTBMA ornepaumm TpeboBaHWAM 3akoHopaTenbcTBa Poccuiickoni depepaumun, ycrnosusm Hactosiwero [loroBopa
1 BHYTPEHHUM JokymeHTam bBaHka;

- HECOOTBETCTBUSA onepauun TpeboBaHUAM OOrOBOPOB, 3aKMYeHHbIX BaHKOM C MHOCTpPaHHbIMK OpraHvM3auusMn (B TOM 4uChe,
KpPeaAWTHbIMW), HanpaBlieHHbIM Ha MPOTUBOAENCTBME neranu3auum (OTMbIBAHMIO) OOXOO0B, MOMYYEHHbIX MPECTYNHbIM NyTem,
1 60pbby C TEPPOPM3MOM;

- VHbIX, NPeAYCMOTPEHHbIX 3aKkoHoAaTensCcTBOM Poccuickon Pepepaunm.

7.3.6. B cnyyae YTtpatel Cpeacts goctyna, NMWH wn/vnn KapTbl cnuceiBate co CyeTa AeHexHble cpeacTBa B pa3Mmepe CymMm
onepauuin, Kotopble GbiNMM NpoBeAeHbl ¢ ucnonb3oBaHmem Cpeacts goctyna, MNMUH wunn Kaptel, 40 MOMeHTa GnokupoBaHus
Knuentom Cpepacts goctyna wnu KapTtbl.

7.3.7. BHOCWTb uUcnpaBneHus B oWMB0oYHbIE 3anmcK no onepaumsm no Cyetam (B Bbinucku no Cyetam), B TOM Yncre TpebyroLme
cnucaHua cpeacTs co CyeToB, 6€3 AONONHUTENBHOrO cornacoBaHns ¢ KnueHTtom, a Takke B cnyyae cb6osi B paboTte 6a3bl 4aHHbIX
BaHka 1 nponsBoanTbL BCe Heobxoanmble 4ENCTBUSA A1 BOCCTAHOBIEHUS COBEPLUEHHbIX KnneHToM onepauui.

7.3.8. CnucbiBaTb 6€3 OOMONMHUTENBHOrO/-bIX pacnopsikeHus/-un KnueHTta (3apaHee OaHHbIM akUenT) OeHeXHble CcpeacTsa,
OWMBOYHO 3a4umcreHHble baHkom Ha Cyer.

7.3.9. CnucbiBaTb 6€3 JONOMHUTENBHOrO/-bIX pacnopsieHus/-un KnveHta (3apaHee AaHHbIA akUenT) CpeacTBa, pasMeLleHHble
Ha CueTtax KnueHTa (depxatens ocHOBHOW kapTbl) B BaHke (1 npn He0Ox0QUMOCTM NPON3BOAUTL 3a cHEeT KnueHTa KoHBepTaLmio
no kypcy baHka Poccum Ha [OeHb coBeplleHWst onepauuu), BKMOYas TeKyliue cuyeTa, OTKpbiTble ANns NpesocTaBreHus
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W noralleHnst KpeauToB 1 ydeta onepauui no Kaprtam, n HanpaensaTb MX Ha norawleHve 3agomxkeHHocTn KnueHta (Jepxatens
OCHOBHOW KapTbl) B NONTHOM 06beMe, BkovalLwen cymMmy HecaHKLUMOHMPOBaHHOIO nepepacxoaa, 3a40mKeHHOCTH No KpeauTam,
NPOLEHTOB 3a Norb30BaHNe AeHexXHbIMU cpeacTBamu baHka, wrpados 1 MHbIX HEYCTOEK, pacxofoB BaHka no npegoTBpaLleHuio
He3aKOHHOro ucnonb3oBaHWa KapTbl 1 KOMUCCUIA B COOTBETCTBUU C Tapudamu.

7.3.10. CnucbiBaTb 6€3 AOMOMHUTENBHOrO/-bIX pacnopsikeHus/-uin KnveHTta (3apaHee AaHHbIN akuent) co Cueta KnueHTa
(Depxatens OCHOBHOW KapTbl) AEHEXHble CpeAcTBa, SKBMBANEHTHble CymMMam Onepauuil, COBEPLUEHHbIX C UCMOMb30BaHNEM
KapTbl, BblgaHHOM KrnneHTy, u BbICTaBfieHHbIM K onfnaTte 6aHkaMu W opraHusaumsamy Yepes MexAayHapodHble nnaTeXHble
cucTembl B TedeHne 1 (ogHoro) — 45 (copoka nATn) KaneHAapHbIX AHeN ¢ AaTbl NPOBeAeHNs onepauun, BKIoYas KOMUCCUOHHOE
BOo3HarpaxgeHne banka, npegycMmoTpeHHoe Tapudamu. YKasaHHble CpOkM MOryT ObiTb  yBEMMYEHbl MpU  HanM4um
UCMONHUTENBHBIX AOKYMEHTOB NGO MHKACCOBLIX MOPYYEHUN YMONMHOMOYEHHbLIX OPraHoB, BbICTABMEHHbIX K CyeTy, unu npu
BbICTaBNEHUN K onnate CymMMm oOnepauuin, COBEpLUEHHbIX C ucnonb3oBaHneM KapTbl, GaHkamy U opraHu3auusamu 4epes
MeXayHapoaHble NnaTexHble CUCTEMbI NO3Ke yKasaHHOro cpoka. lNpu cnucaHum co CyeTa AEHEXHbIX CPEeACTB B pasMepe Cymm
COBEepLLEHHbIX onepauui, NPoBeAEHHbIX C ncnons3osaHmem KapTbl, B BanoTe, OTNNYHON OT BantoTel CyeTta, BaHk npoussoant
koHBepTaumio B BamoTy Cuyeta no Kkypcy baHka, dencTByloweMy Ha MOMEHT COBEpLUEHMS onepauun u/unu no Kypcy
1 B COOTBETCTBUWN C NpasunamMu u NopaakoM KOHBepTauuu, YCTaHOBIEHHbIMU AN NPOBEAEHUs pacyeToB MeXayHapoaHbIMU
nnaTexHbIMU cucTeMamu.

7.3.11. TpebosaTtb npegbasnexHus OYJ1 B cnyyasx, yCcTaHOBMAEHHbIX BHYTPMOAHKOBCKMMW OOKYMEHTaMu, U Mpy BO3HWKHOBEHUU
COMHEHWI B MPaBOMEPHOCTN NCMONb3oBaHNA KapThbl.

7.3.12. OTkasatb B Bblgadye CpencTtB goctyna B crnyyae, ecnum KnveHT He umeeT TenedoH COTOBOW CBA3WM MMM OTKa3blBaeTcs
npeaocTaBnTb MHGOPMaLMIO 0 HOMepe TenedoHa COTOBOM CBA3U, a Takxke, B criyyae ecnu KnueHt He NoeHTuduumnposaH u He
AyTeHTUMUMpoBaH B Nopsake, NpeaycMOTPeHHOM pasgenom 4 HacToswwero [lorosopa.

7.3.13. BnokuposaTb goctyn KnueHTa k KOHTakT-UeHTpy B criyyae HapyweHus KnneHTom ycnoBun HacTosuwero [orosopa,
HeoHOKpaTHOro HeKoppekTHoro BBoAa lMapons Ana KoHTakT-LeHTpa, a Takke oTkNiounTb KnneHta ot KoHTakT-LeHTpa B cryyae
ecrnn KnueHT B TeveHne ycTaHoBneHHoro baHkoM nepuopa BpeMeHn He U3MeHUn BpeMeHHbIn [aponb ana KoHTakT-LeHTpa Ha
NOCTOSIHHbIN.

7.3.14. CamocTosTenbHO oOnpefendatb: ycTaHaBnuBaTb TpeboBaHws k[laponto ana  KoHTakT-ueHTpa, nepeyeHb
PYHKLMOHANbHOCTUN, AOCTYMNHOW nocpeAcTBOM KoHTakT-LeHTpa.

7.3.15. HanpaBnsaTte no gomMawHemy agpecy, paboyemy agpecy, agpecy SneKTPOHHOW noyTbl NMGo no HoMepam TenedoHOoB,
BTOM u4ucrie Homepam TenedoHoB coToBoW cBA3M KnueHTa, dakcoB, YykasaHHbIM  KnuneHtom B 3asdBneHuu-
aHkeTe/3asBneHun/ViHanBmnayaneHbIX yCnoBusax KpegutoBaHus nubo B AHkeTe KnuveHTa, cooblieHus WH(OpPMaLMOHHOIo
Xapaktepa, a Takke KOMMepyeckue, peknamHble U WHble martepuansl, cofepXalive npeanoxXeHus BOCMoNb30BaTbCA WHbIMU
ycnyramu baHka, npeycMOTpeHHbIMU HacTosLWMM [JoroBopoMm.

7.3.16. He npuHMMaTb K UCNOMHEHWI0 nopyveHns KnueHTa B nonb3y nonyyarenewn, 3aperncTpupoBaHHbIX UMM PacronoXeHHbIX
B rocygapctee/Ha  TeppuTopun, MpoBedeHMe MepeBOodOB B KOTOpble bBaHkOM  OcCyllecTBNsSieTcs € yCTaHOBNEHHbIMU
orpaHnyeHusmu, nnbo Ha cyeTa nornyyatenen, OTKPbITble B GaHKax, 3aperucTpMpoBaHHbLIX WU PaCNONOXKEHHbIX
B rocygapctee/Ha  TeppuTopuW, MpoBedeHue NepeBodOB B KOTOpble bBaHkOM  OcyllecTBNsieTcs € yCTaHOBMNEHHbIMM
orpaHnyeHusMu. He npuHMMaTb K UCMOMHEHUo nopyyeHus KnuveHTa, B Ha3HayeHWM nepeBofa KOTOPOro Ha PYCCKOM w/unu
WHOCTPAHHOM A3blke yKa3aHbl HaVMMEHOBaHUSA TroCyAapcCTB/TEppUTOpWIA, MpoBedeHne nepeBodoB B KOoTopble BaHkom
OCYLLECTBMAETCS  C YCTAHOBMEHHbIMX  OrpaHnyeHnsMn.  KnneHT  MOXeT  O3HAKOMWUTLCHA  C aKTyarlbHbIM  CMUCKOM
rocypapcts/Tepputopun  (danee — [lepeveHb TeppuTopun), npoBedeHWe MepeBOdOB B KoTopble baHk ocywecTenser
C YCTaHOBMEHHbIMU orpaHnyeHusmu, B OtgeneHun baHka.

He npuHumaTh K ucnonHeHuto nopyyeHus KnueHrta B nonb3y nomnyyatenewn, Nnbo Ha cyeta monyyartenen, oTKpbITbie B 6aHKax,
B OTHOLLEHMMN KOTOPbIX UMEIKOTCHA NONy4YeHHbIe B YCTAHOBNEHHOM B COOTBETCTBUM C 3aKOHoAaTenbLcTBoM Poccuickon ®eaepaumm
nopsigke ceefdeHus 06 KX y4yacTun B TEPPOPUCTMYECKON OEATENbHOCTU, NMMOO HauMMeHOBaHMs nonydartenen, nubo GaHKoB-
nonyyarenen ykasaHbl B AEWCTBYIOLMX CNUCKax oOpraHnsaumi  n U3MYEeCcKnx nul, MpUYacTHbIX K TEPPOPUCTUHECKON
(9KCTPEMMCTCKON) U MHOW MPOTMBOMNPABHON AEATENbHOCTW, YTBEPXKAEHHbLIX MPU3HAHHBIMU MEXAYHapOAHBbIMU Y MHOCTPaHHBIMU
opraHusaumamun.

7.3.17. baHk nmeeT npaBo OTKasaTb B NpeAocTaBneHnn ycnyr 6e3 06bACHEHUS MPUYKH.

7.3.18. Otka3aTb KnmeHTy B npegocTaBneHnn KpeanTHbIX NPOAYKTOB 6€3 06 bACHEHNS NPUYUHDI.

7.3.19. B cnyyae HeHagnexatiero ncnonHeHns KnveHtom geHexHbix 0653aTenscTs, NpeayCMOTPEHHbIX HacToswWwmm [orosopom
W MPUNOXEHAMN K HeMy, BaHk BnpaBe B OQHOCTOPOHHEM MOpSAKE OCYLWEeCTBNATbL OrokmpoBKy cyetoB KnveHTa (Jepxatens
OCHOBHOW KapTbl), T.€. yCTaHaBNvMBaTb OrPaHUYEHVs Ha pacropsPKeHVe AEeHEexXHbIMW cpeacTBamu, 3avucnsemMbiMn Ha Cuyeta
KnuenTa (Jepxatena OCHOBHOWM kapThbl) (B TOM Yncne 3apaboTHow nnatbl).

7.3.20. B cnyyae oGHapyXeHUs WM BO3HWMKHOBEHMS MOA03peHVMn y baHka O HenpaBOMEpPHOCTW MPOBOAMMLIX Onepauui
c ucrnonb3oBaHneMm Kaptel KnueHta, CpegctB poctyna, JlorvHa, a Takke B cryyae MoONyvyeHUss OT rOoCyAapCTBEHHbIX
1 NPaBOOXPaHUTENbHbIX OPraHoB MHGOPMaLMM O HeNMpPaBOMEPHOM WX Mcnonb3oBaHuW, GnokuposaTte KapTel KnueHTa, a Takxe
poctyn KnueHta K KOHTaKT-LeHTPY 1 He NCNOMHATL nopyveHns KnneHTta 4o BbIACHEHUSt OOCTOATENBCTB.

7.3.21. MNpwn npepoctaeneHun bankom KnueHTy (depxaTento OCHOBHOW KapTbl) KpeauTa B COOTBETCTBMM C [punoxeHnsamu
K HacTosilemMy [loroBopy v npu ycnoeuu cornacusi KnueHra, BblpaxeHHoro B 3asiBneHumn-aHkete/3assneHmn/HgmBnayanbHbix
YCNOBUSIX KPEAUTOBAHUS U B UHBbIX JOKYMeHTax, baHk nmeeTt npaso nony4yatb nHdopmaumio 06 OCHOBHOW YacTu KPeauTHOW
uctopun Knuenta (JepxaTens OCHOBHOWN KapThbl), XpaHSALWENcs B GIOpO KPeaMTHbIX UCTOPUN, a B Cnyvae npenocTaBrneHus
Kpeouta nepefaBaTb B OOPO KpPeAUTHbIX MCTOPUI MHOPMAaUMIO, CBA3aHHYIO C NpefoCTaBneHWeM Kpeauta W UCMONHEHVEM
KnneHtom obs3aHHOCTEW No Bo3BpaTy KpeawTa, B nopsigke, npedycMoTpeHHOM 3akoHoaaTenbcTBoM Poccuiickon ®egepaumm.
7.3.22. 3anpawuBaTb W nony4atb OT KOMMaHWM-onepaTopa COTOBOW CBS3W MHOpMaumio O MecTe HaxoxaeHws SIM-kapTbl,
0 3ameHe SIM-kapTbl N gaHHbIX NoaTBEPXAaOWMX 3ameHy SIM-kapTbl Homepa TenedoHa cotoBor cBA3mM KnuveHTa.

7.3.23. Bcnyvae BbisiBneHus baHkom onepaumn KnueHTa, copepxalmx B COOTBETCTBMM C AOoKymeHTamu baHka Poccun
NPU3HaKN COMHUTENNBbHBIX ONepaumi, OrpaHNYnTL/MPUOCTAHOBUTL AOCTYN K KOHTaKT-LEeHTPY 1 HEe UCMONHATL nopydeHns KnuenTa,
noctynuelune B baHk yepes KoHTakT-LeHTP A0 BbIACHEHWS OGCTOSATENLCTB.

7.3.24. B cnyyae BbisiBNeHus coBnageHus Homepa TenedoHa cotoBor cBssu KnmneHta ¢ Homepom TenedgoHa COTOBOM CBsSi3u
apyroro KnueHTa, orpaHnuntb/mpuoctaHoBuTb foctyn KnueHta k KOHTakT-UEHTPY M He WCNOMHATb nopyyvyeHus KnuewTa,
noctynuelune B baHk no KoHTaKT-LeHTPy A0 BbIACHEHNS OOCTOSATENLCTB.

7.3.25. MNpwn npepocTtasneHun B baHk [OBEPEHHOCTH, YAOCTOBEPEHHON HOTAPUMYCOM WU APYrMM YNOSTHOMOYEHHbLIM FIMLOM,
a TaKkKe NpyM BO3HWUKHOBEHWW COMHEHWIA B NOAMMHHOCTW LOBEPEHHOCTW, OCYLIECTBASATb He Mo3gHee OdHOro pabodvero AHs
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C MOMeHTa NpedoCcTaBneHusl JaHHOW [OBEPEeHHOCTU MpOoBepKy dhakTa yAOCTOBEPEHUS ee HOTapuycoM UMW COOTBETCTBYHOLLMM
YNOMHOMOYEHHbIM NuUoM. [lo MOMeHTa mnonyYyeHusi pesynbTaToB MNPOBEPKM HUKaKne onepaumMu Mo npeacTaBreHHON
noBepeHHocTM BaHkoM He ocyluecTBnsATCA.

7.3.26. BaHk BnpaBe ucnonb3oBaTb noanuck KnveHta Ha 3asBneHun-aHkeTe, 3asBNeHWM U UHbIX OOKYMeHTax (B TOM 4ucne
nognucaHHeix M3IM) kak obpasey cobcTBEHHOPY4YHOW Nnoanucy KnvexTa.

7.3.27. BaHk BNpaBe BECTU 3anuCb TeredOHHbIX NeperoBopoB ¢ KnneHTom npu ero obpaiieHnn B baHk no tenedoHy, a Takke
ncnonb3oBaTh 3anuncu Ans noaTeepxaeHus dakta obpalueHus.

7.3.28. CTOpOHbI NPM3HAOT, YTO 3anucb pasroBopa ¢ KnMeHTom ABnsieTcs AOCTaTOYHbIM AOKa3aTeNbCTBOM dhakTa MofyyeHns ot
KnueHta cornacusa Knuenta / Hecornacusa KnueHta, 3assnenus KnneHta o6 okasaHun emy ycnyrn / o6 oTkase oT ycnyru (ecnu
BO3MOXHOCTb MOAKMIOYEHNS K yCriyre W/unu OTKMIOYeHUs OT ycnyrn 4epe3 KoHTakT-LUeHTp npedycMOTPEeHbl HacTOALMM
[orosopom u MpunoxeHUamn kK Hemy), NHbIX 3asBrneHun KnuenTa.

7.3.29. B cny4dae nonyyeHus nucbmeHHoro 3asBneHuws KnueHta o pactopxeHun [orosopa, Bank 6nokupyet Bce KapThbl,
BbinyLweHHble KnuenTy (Bkntoyas JononHuTtenbHble KapThbl).

7.3.30. baHk nmeeT npaso BblAaTh KnneHty KapTy mHOro tuna, yem ykasaHo B 3asiBfieHuu, B criydae OTCYTCTBMS Ha MOMEHT
Bbidaun KnueHTty KapT cooTBeTCTBYIOLLEro TUMNa C COXpaHeHWeM BCeX YCIOoBMI obcnyxvBaHuA Ans Tuna KapTel, ykasaHHOW B
3asBneHun.

7.3.31. B cnyyae nonyyeHuns nicpopmaumm o Bo3byxxaeHnmn B oTHoleHnn KnneHTta gena o 6aHkpoTcTBe:

- npekpatuTb npepocTasneHne KnueHTy nobbiXx [OMONHUTENBHBIX YCNYr WU CPEACTB AUCTaHUMOHHOIO 06cnyxuBaHus,
npeaycMoTpeHHbIX [JoroBopom, B TOM Yucne, yenyrn « IHTepHeT-6aHk»;

- 6nokvpoBaTb BbinyLueHHble kK CyeTam KnveHTta KapTbl, B TOM Ymcne [lononHuTenbHble KapThbl;

- BnokupoBatb KapTbl, BbinyleHHble K cyeTam Apyrnx knveHtoB baHka, ecnu [epxaTtenem Kaptbl sBnsetca KnueHt, B
OTHOLLEHMN KOTOPOro MPOBOAATCA NPOLEAypbl, NpUMeHsieMble B Aene 0 6aHKpOTCTBE rpaxaaHuHa (PecTpykTypusaums [onros/
peanusauus UMyLLLecTBa).

7.3.32. MNpuocTtaHoBUTbL M NpekpatuTb ucnonb3osaHme ACI KnueHta no co6CTBEHHOM MHULMATMBE NpU HapyLleHnn KnneHtom
nopsigka mcnone3osanua ACI w/vnn Jorosopa, a Takke B ka4eCTBe Mepbl B COOTBETCTBMU C HOPMaTUBHBIMU TPeboBaHUAMU U
pekomeHgaumamn baHka Poccum B cdepe npoTvBoaencTBus neranusauum (OTMbIBaHUIO) AOXOAO0B, MOSYYEHHbIX MPECTYMHbLIM
nytem, u pmHaHCMpoBaHMiO Teppopmama, nNMbo Ha OCHOBaHUW nony4veHHoro oT KnueHTta yBegomneHus, npegoctasums KnueHty
WH(OPMaLUM0 O NPUOCTAHOBMEHUN UMW NPeKpalLleHUM B AeHb TaKOro NPUOCTAHOBIEHUSA WMK MpekpaweHus. YBeaoMneHne o
NPUOCTaHOBMNEHMN UMK MpeKpaLweHn HanpasnaTca baHkom KnveHTy nobbiv cnocobom, npegycmoTpeHHsiM Jorosopom. Mpu
3TOM, €CnyM CTOpPOHaMu COrNacoBaHO HECKOMbKO CnocoboB YyBeAOMMEHWs, KOHKPeTHbI crnocob ysegomneHuns Knuventa
onpegensietca baHkom camocToaTenbHo.

7.3.33. CnucbiBaTb 6e3 AOMONHUTENBHOMO/-bIX pacnopspkeHns/-ui KnveHTta (3apaHee JaHHbIN akuenT) AeHexXHble CpeacTsa C
6aHkoBckoro cyeta KnveHTta B pa3smepe, paBHOM cymMmbl cashback, BeinnayeHHoro KnueHTty B cooTBeTcTBUMM C [lpaBunamu
nporpamMmbl  NOANBHOCTUM ANA AepXaTerne kapT COOTBETCTBYIOLLEN NMaTeXHOW CUCTEMbl, HO MOoANexallero BO3BpaTy B
cooTtBeTcTBMM C [paBunamn w/mnun ycnosusiMm AKUMM NPOrpaMMbl NOSMBHOCTUM ANs AepXaTtenen kapT COOTBETCTBYHOLLEN
NnaTexHon CUCTeMbl, B TOM YWCre B Cryyae ero oMnBOYHOro HaYMCNEHUs UNU HauucneHusa npu HecobrnogeHun KnveHtom
ycnosuii [Npasun n/vunm ycnosun Akuum nporpaMmMbl NOSANBHOCTU AN AepXaTenen KapT COOTBETCTBYIOLLEN NNaTeXHON CUCTEMBI.
CnncaHve geHexHbIX CpeacTB Ha OCHOBaHWMM JAHHOIO MyHKTa Npon3BoAMTCS B pasmepe, paBHOM cymme cashback, noanexaien
BO3BpaTy B cooTBeTCTBMM C [lpaBumamu nporpaMMbl FOANbHOCTW ANS AepxaTenew KapT COOTBETCTBYIOLLEN NnaTexHon
cucTeMmsl.

7.4. KnueHT Bnpase:

7.4.1. NpegbasnaTb B baHk B nCbMeHHOM Buae unu Yyepes KoHTakT-LeHTp NpeTeH3un no onepaumsamM, nposedeHHbIM no Cuery,
He no3gHee 30 (TpmauaTtun) KaneHAapHbIX OHEW ¢ gaThl NpoBedeHus onepaumm no Cuety Knuenta. B cnyyae He npegbsiBneHus
BaHKy B yka3aHHbIA CPOK MUCbMEHHOW NPETEH3NW NN NpeTeH3nn Yepe3 KOHTaKT-LeHTp no onepauvsam, NocrneaHne cyvMTarTcs
NOATBEPXAEHHBIMW 1 B AanbHerweM 06XanoBaHno He noarexar.

7.4.2. PacToprHyTb HacTosiwmin [JoroBop B criydae Hecornacusi ¢ BHOCMMbIMU BaHKOM M3MEHEHWsiMM B yCNOBUS HaCTOSLLEro
[orosopa v Tapudbl B nopsiake, yctaHoBneHHoMm n.9.3 Hactoswero Jorosopa. B cnyvae HenonyyeHuss BaHkoM nMCbMEHHOrO
yBeoOMIIeHNs 0 pacTopxeHuu [JoroBopa, baHk cuMTaeT 310 BbipaxeHnem cornacusi KnveHTta Ha nsmeHeHue ycnosui.

7.4.3. B nob0oi MOMEHT, N0 NMCbMEHHOMY 3asiBNIEHNIO, OTKa3aTbCa OT Ncnonb3oBaHna KoHTakT-LeHTpa, a Takke OT ApYrux ycnyr,
npefocTaBnseMbIX B paMKkax HacToswero [lorosopa;

7.4.4. Nonyyatb OtyeTbl B OTAeneHun baHka;

7.4.5. Knuent (QepxaTenb OCHOBHOW KapTbl) MMeeT NpaBO BbINYCTUTb K c4eTy OCHOBHOW KapTbl OAHY WM HECKONbKO
[ononHuTenbHbIX KapT, 0hOPMIEHHbIX Ha cebs, NMMBo Ha TpeTbux nuy. B aTom cnyyae JoONonHUTENbHbIE KAPTbl UMEIOT eANHbIN
¢ OcHoBHow kapTon 6aHkoBckuin CyeT. [loroBop 6aHKOBCKOro cyeTa ¢ TPeTbMM NULOM — Aepxatenem [JononHUTEensHOW KapTbl He
3akno4aeTcs, npuyem Tonbko cam KnueHT (JepxaTefle OCHOBHOWM KapTbl) MOXET COBepLUaTb pacxoaHble onepauuu no Cuety
Yyepes kaccy banka. [JepxaTtenb AOMNONHWTENbHON GaHKOBCKOM KapTbl MOXET OCYLEeCTBMSTb onepauun no Tekylemy cuyeTy
TOMNbKO C ncrnonb3oBaHnem KapTtel. [pu atom [jononHutensHas Kkapta MMeeT OTNM4HbIN oT OcHoBHOM kapTel Homep KapTbl. Ha
[ononHuTensHoM KapTe aMBoCCMpYIOTCS PeKBU3NTLI AepxaTens KapTol;

7.4.6. NepxaTenu OONOMHUTENbHBIX KApT BrpaBe nornyyaTb HannyHble geHexHble cpeactea co Cueta B OtaeneHnsx 6aHka nnu
B6aHkomaTax TONbKO C MCNOMNb30BaHNEM Takon KapThbl.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HEeCyT OTBETCTBEHHOCTb 3a HEWCMOSTHEHWE W HeHagriexallee WCMOoNHeHne o00s3aTenbCTB MO HACTOsLEMY
[oroBopy B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccuiickon ®enepaumm n HacToaLwmmM [JoroBopom.

8.2. KnueHT (JdepxaTenb OCHOBHOM KapTbl) HECET OTBETCTBEHHOCTb 3a BCE Onepauun, NpoBoANMbIE Kak caMumM KnueHTom, Tak u
Hepxatenamu gononHuTenbHbIX kapT B OTaeneHusax baHka, B baHkoMmaTtax baHka, a Takke npu Mcnonb3oBaHun ycnyrm KoHTakT-
ueHtpa. B cnyyae, ecnn KnueHtom siBnsieTcs HecoBepLUeHHONEeTHee NULO, OTBETCTBEHHOCTb 3a AEWCTBUSA, OCYLLECTBSIEMble
Takum KnueHtom, HeceT cam KnmeHT wn/vunn ero 3akOHHbIN NpeAcTaBUTENb B Npeaenax, YCTaHOBMEHHbIX AeWCTBYHOLLMM
3akoHogaTenbcTtBoM Poccunckon depepauun. baHk He HeceT OTBETCTBEHHOCTW MO Criopam M pasHornacusiM, BO3HUKaOLUM
mMexay [lepxxatenem OCHOBHOWN KapTbl 1 [lepxatenem A0NONHUTENbHON KapTbl.

8.3. [lo momeHTa m3BelleHnsa baHka o6 YTtpate Cpeacts goctyna, Kaptel unu MUH KnveHT HeceT OTBETCTBEHHOCTb 3a BCe
onepaummn no CyeTtam, COBEpPLLEHHbIE UHBIMM NMLAMM C Beaoma unm 6e3 Begoma KnueHrta.

8.4. baHk He HeceT OTBETCTBEHHOCTM B Cryyae, ecnv nHcpopmauus, nepegasaemasi Npu ncnonb3oBaHum yenyr baHkomarta baHka
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n KoHTakT-ueHTpa B TOM u4ucne o Cuyetax, Kaptax, CpegcrtBax Aoctyna, CTaHeT M3BECTHOW MWHbIM NWuaM B pesynbraTe
NpocnyLMBaHWsA WK rnepexsaTa kaHarna COTOBOW W TenedOoHHOM CBsi3W BO BPeMs WX MCMOMb30BaHWs, a Takke B cryyae
HegobpOCOBECTHOrO BbINONHEHNS KnneHToM ycrnoBuii XxpaHeHust n ucnonb3oBaHus CpefcTs gocTyna.

8.5. BaHk He HeceT OoTBETCTBEHHOCTM 3a cbom B paboTe nouThl, VIHTepHeTa, ceTel CBSI3W, BO3HMKLUME MO He 3aBuUcsLLMM oT BaHka
npuynHaMm u noenekwve 3a cobon HecBOeBpPeMeHHOe noryveHve unu Henonydenne Knventom ysegomneHuii baHka u Bbinncok
no Cuery.

8.6. baHK He HeceT OTBETCTBEHHOCTM 3@ NOCMNEACTBUS UCMOMHEHNS NMOPYYEHWUI, BblAAHHbIX HEYNOTHOMOYEHHBIMU fiuLamu, B Tex
cryyasix, Korga € Ucnosb3oBaHMeM NpedyCMOTPEHHbIX 3akoHoaaTenbcTBoM Poccuiickon ®egepaumm n HacToswmm [JoroBopom
npoueadyp baHk He Mor ycTaHOBUTL hakTa BblAaun pacnopsKeHUs HeynomHOMOYEHHbIMY NLaMu.

8.7. CTOpOHbI 0OCBOGOXAATCSA OT MMYLLECTBEHHOW OTBETCTBEHHOCTW 3a HEWUCMNONHEHWe WU HeHajnexaiiee MWCNonHeHue
06sa3aTensCTB MO HactosAwemy [loroBopy, ecnvM OHO BbI3BaHO ()akTopamy HEenpeofonMMOon Cunbl, T.€. 4YpesBblyanHbIMU
W HenpepoTBpaTUMbIMW OBCTOATENLCTBAMU, B TOM YMCIE CTUXUIHBLIMW SABMEHWSAMW, BOEHHLIMW AENCTBMAMMW, akTaMyu OpraHoB
BnacTtu. lpn BO3HMKHOBEHMM OOCTOATENLCTB Henpeogonumon cunel CTopoHa AomkHa B TeveHue 3 (Tpex) paboumx aHen
B NMCbMeHHON hopme nponHdopMuposaTh Apyryto CTOPOHY O HEBO3MOXHOCTU UCTMONHEeHNs 06a3aTensbCTB.

8.8. baHK He HeceT OTBETCTBEHHOCTM MO CMoOpaM W pas3HornacusiM, BO3HMKawWwmM Mexdy KnveHTom n onepaTopamu COTOBOW
CBSi31 BO BCEX Cry4asix, KOrga crnopbl U pa3HOrnacus He OTHOCATCA K MpeAocTaBneHunto yenyr baHka.

8.9. baHk ocBoboxgaeTcs OT MMYLLECTBEHHON OTBETCTBEHHOCTU B Criydae TexHMYeckux cboeB (OTKMouveHne/noBpexaeHue
3NEeKTpPonuUTaHns U ceTen cBA3W, cbou nporpaMMHOro obecnevYeHns u NpoBeAeHUe pernamMeHTHbIX (TexHudeckux) paboT
NpPOLECCUHIOBOro LeHTpa u 6a3bl AaHHbIX baHka, TexHudyeckne cbon B MexayHapoaHbIX NNaTexHbIX cuctemax), noenekwine 3a
cobow HeBbINnonHeHe baHkom ycnosuin HacToswero [lorosopa.

8.10. OtBeTcTBEHHOCTL BaHka nepen KnueHTOM orpaHuyvMBaeTcs AOKYMEHTarlbHO MNOATBEPXKAEHHbIM pearnbHbIM yLepbom,
BO3HMKLWINM Y KnneHTa B pe3ynbTaTte HenpaBOMepHbIX AeCTBUA nnn 6esfevicteus baHka, AencTeylowero npegHamepeHHo unm
¢ rpybori HeocTopoxHOCTbIO. Hu npu kaknx obcToaTenscTBax baHk He HeceT neped KnneHToM OTBETCTBEHHOCTL 3a Kakue-nnbo
KOCBEHHbIe YObITKM (B TOM YMCIie 3a YMYLUEHHYIO BbIrogy).

8.11. baHK He HeceT OTBETCTBEHHOCTW 3@ HECBOEBPEMEHHOE WCMOMHEHWe WAN HeUCroNHeHne/4acTUYHOe HEeWCNosHeHve
pacnopsbkeHuin/nopyyeHnin  KnveHta B cnyyae, ecnu 3TOMY MPEnsTCTBYHOT MNOCTAHOBMNEHUA WM  pPeLUeHWUsi, MNpUHATbIe
3aKOHOAATENMbHbLIM, WUCMOMHUTENbHBIM WMAWM APYrMM KOMMETEHTHbIM opraHoMm Poccunckon ®egepaumm wvnv MHOCTPaAHHOTO
rocyaapcTsa, Unn CaHKUuW, NPUHATbIE MHOCTPaHHBLIM rOCyAapCTBOM, rocyAapCTBEHHbIM 06beanHeHneM 1 (Mnu) co3oM u (1nu)
rocyaapCTBEHHbIM (MEXrocy4apCTBEHHbLIM) yYpexaeHMemM MHOCTPaHHOrO rocyfapcTBa UNu rocyaapCTBEHHOrO OObeanHEeHUs 1
(vnu) cotoza.

8.12. baHK He HeceT OTBETCTBEHHOCTW 3@ HECBOEBPEMEHHOE WCMOMHEHWE WAN HeUCMOoSIHeHNe/4acTUYHOe HEeWCNOomHeHve
pacnopspkeHui/nopyydeHnin Knuernta no Cuyetam, obcrnyxuBarowmmcs B cooTBeTcTBUMM C ycroBuamu [orosopa o KBO, ecnu
pacnopspkeHuns/mopydeHns KnveHTa He OCYyLEeCTBASIOTCA WAM WX MUCMONHEeHWe 3ajepXuBaeTca B pesynbrate AelcTBuiA
(6espencteuin) baHka Poccuun, ero nogpasgeneHuin, 6aHKOB KOPPECMOHAEHTOB WNU WHbIX TpeTbUX nuu, obecneymBaroLmx
COBepLLEHMEe onepauuii, B TOM yncne (HO He MCKIMIOYUTENBHO) 38 HEBO3BPATHOCTb AEHEXHbIX CPEACTB, HanpaBneHHbIM baHkom
no Takum pacrnopskeHnsam/nopydeHuam Knuenra.

9. CPOK IENCTBMA U NOPAOOK PACTOPXXEHMA JOrTOBOPA

9.1. HacTosiwmi JoroBop cuMTaeTcs 3akntodeHHbIM mexay CTopoHamu ¢ aatbl, onpegeneHHon B n. 2.1 HacTosiwero [Jorosopa.
9.2. KnueHT BnpaBe B OAHOCTOPOHHEM MOPSAKE PacTOprHyTb HacTosAwwmi [orosop, nNMcbMeHHO yBedoMuB bBaHK o cBoem
peLueHunu.

9.3. KnueHT 06513aH He MeHee Yem 3a 60 (LecTbAecaT) kaneHgapHbIX AHEN 40 npeanonaraeMon aatel pacTopxeHus Jorosopa
obpatuTtbcs B baHk c 3asBneHnem o pactopxeHun [orosopa, no dopme, yctaHoBneHHon BbaHkoMm, B Buae opurmHanbHOro
3K3emMnnapa, NoanucaHHoro KnmeHTom cobCTBEHHOPYYHO M UCTIONTHEHHOTO Ha BymMaXHOM HOocuTerne N OAHOBPEMEHHO BO3BPaTUTL
B baHk Bce penctBylowme KapTbl, BbinylweHHble B pamkax [orosopa. [py HEBbLIMONHEHUM yka3aHHOW 06A3aHHOCTM,
OTBETCTBEHHOCTb 3a BCe HebnaronpusaTHble nocneacTens Hecet KnmeHT.

Mpu Hannummn y KnueHTta kK MOMEHTY 3akpbiTva nocneaHero Cyeta KnueHTa HenmoraweHHOM 3aformkeHHOCTM nepen baHkom no
[orosopy, B TOM 4yucne no onnaTte komuccun badka, pencteue [doroBopa npekpaljaeTcd nocrie MOfHOro noraweHus Takon
3a0MMKEHHOCTW.

PacTopxeHve nnu npekpatleHve [loroBopa SABnseTcs oCHoBaHMEM 3akpbiTus Bcex CyeToB KnnenTa.

PactopxxeHne [JoroBopa nto6ol 13 CTOPOH He 03Ha4YaeT ocBoboxaeHne KnueHTa oT ero 0653aTenbCTB MO paHee COBEpPLUEHHbIM
cAenkam n onepauusm, B TOM 4yucrne oT HeobxoanMbIX pacxodoB M BbINNAT (NnaT, komuceunin) baHky B cooTBeTcTBUMM ¢ Tapudamum
BaHka.

Mpu Hannumm Ha 3akpbiBaemMom CueTe [AeHEeXHbIX CPeAcTB, OGNOKMPOBAHHbLIX B COOTBETCTBMM C YCIOBUSAMUW HACTOSALLErO
[oroBopa, ona UCnonHeHusa pacnopsbkeHun no CyeTty, NpuHATBIX BaHkoM oT KnneHTa K ncnonHeHnto Ao nonyyYeHus 3asiBrneHns
0 3akpblTun Cyeta, CueT 3aKpbiBaeTCA NpuM YCrnoBuM uX OTMEeHbl KnneHToMm, a B cnyyae HEBO3MOXHOCTU OTMEHbI TaKuX
pacnopspkeHuii, CueT 3aKkpblBaeTcsa nocne ux ucnonHeHns bankom.

C momeHTa 3akpbiTua CueTa OTMeHSOTCS AnuTenbHble nopyyveHns Knuenta no CueTy, baHk npekpawaet npuHuMaTh
K UICMOSMIHEHNIO NNaTeXHble MOpYyYeHUs W MHble pacrnopskeHus KnveHTa, u npekpaiwaer s3auncnatb Ha CueT noctynawoowime
OeHeXxHble CyMMbl, 1 BO3BPaLLaeT UX B agpec oTnpaBuTens He MO3fHee crieaytoLlero 3a AHeM MOCTYNreHns cpeacTs paboyero
OHS.

B cnyvae npekpawenus penicteua [oroBopa CpeactBa p[ocTyna, BbldaHHble B pamkax [loroBopa, o06baABRslTCA
HepencTButenbHbiMM. CoBeplueHVe onepaumi nocpeactsom WHTepHeT-6aHka, ycnyr «CMC  wuHdopmupoBanus»y, «CMC
nopy4eHune» n KoHTakT ueHTpa 6nokupyetca baHkom.

9.4. PacTtopxeHune HacTosiwero [loroBopa BneyeT 3a cobOM npekpalieHue AeWiCTBUSI BCEeX 3aKMoYeHHbIX B ero pamkax
[oroBopoB o0 npegocTaBneHu 6aHKOBCKOro NpoaykTa.

9.5. PacTtopxeHune oTtgenbHoro [loroBopa O npefocTaBrieHuy GaHKOBCKOro MPOAYKTa, 3aKMYeHHOro B pamKax HacTosLero
[oroBopa, He BnevyeT pacTtopxeHne HacToswwero [loroopa. MNopagok pactopxeHus otaensHoro [loroBopa o npefoctaBneHnm
©aHKOBCKOro MpoayKTa, 3akMlYEeHHOro B pamkax Hactoswero [oroBopa, onpegeneH cooTBeTcTBylowmMy [punoxeHnamu
K HacToswemy [lorosopy.

9.6. BaHk BnpaBe B OQHOCTOPOHHEM MOpsSAKE PacTOpPrHyTb HacToswwmn [doroBop npu OoTCyTCTBUM Yy KnveHTa [encTBYHOLLMX
CuerTosB.
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9.7. 3akpbiTne CyeTta/-oB 1 BO3BpaT KnNneHTy octatka AeHexHbIX cpeactB co CyeTa/-0B OCYyLLECTBNAETCA B MOPSAKE U B CPOKHU,
yCTaHOBMNEHHble 3akoHoaaTenbcTBoM Poccuiickon ®Pepepauum v [JoroBOpoMm O npegocTaBneHun ©GaHKOBCKOTO MpPOAYyKTa,
3aKI04YEeHHOro B pamkax HacTosiero [loroBopa.

9.8. B cnyyae pacTtopxenusi JoroBopa OepxaTtenb OcCHOBHON kapTbl 06s3aH BepHyTb B BaHk OcHoBHble 1 [lononHuTenbHble
KapTbl (NpY UX HaNU4uuu).

10. 3AKINIOYUTENbHBIE NMOJIOXEHUA

10.1. Hactoswwmin [orosop 6ygeTt perynvpoBaTbCa W TONKOBaTbCA B COOTBETCTBMM C 3aKOHoAaTenbCcTBoM Poccuiickon
®egepaunn. BabickaHne 3apomkeHHOCTV No HacToswemy [loroBopy ocyllectsnseTcs no Bblbopy baHka B cyaebHom nopsigke
n/vnn Bo BHecyaebHom BeccnopHoM Mopsiake, NyTem COBEPLUEHUS HA HEM UCMOSHUTENbHOW HaAnMucy HoTapuyca, B MOpsake,
yCTaHOBNEHHOM 3akoHogaTenbcTBoM Poccuickon Pepepaummn. lNpu oTCyTCTBMM Ha [JOroBOpe WCMOMHUTENBbHOW Haanucu
HOTapwuyca Cropbl U pa3HoOrnacus no uckam u 3aseneHnam baHka nognexar paccMoTpeHnuto B [lepBoManckom paioHHOM cyde T.
Kuposa, nnbo y Muposoro cyabu cyaebHoro ydactka Ne 68 NepBomarickoro panioHa r. Kupoa. Cnopbl U pasHornacus no mckam
n 3aaBneHnaMm KnueHta nopnexar paccMmoTpeHutio B [lepBomanickoMm pawioHHOM cyde r. Kuposa, nubo y Mwuposoro cyabu
cynebHoro ydacTtka Ne 68 NepBomarickoro pavioHa r. Kupoga.

10.2. Ycrynka KnneHTom cBoux npaB u obsi3aHHOCTEM no HacTtoswemy [oroBopy He MoOxeT ObiTb ocyulecTtBneHa 6e3
npeaBapuTenNbHOro MMCbMEHHOTO cornacus baHka.

10.3. CTOpOHbI MPU3HAIOT MCNOMNb3yeMble UMW MO HacTosiLeMy [JoroBopy CUCTEMbl TENEKOMMYHUKALIMA, 06paboTkM 1 XpaHeHns
nHdopMaumm [OCTaTo4dHbIMM Ans obecneyveHns HagexHon u addekTmBHOM paboTel npu npueme, nepedade, obpaboTke
N XpaHeHnn wuHcopmMaummn, a cuctemy 3awmTtbl MHGoOpMaummn, obecrneymBaloLlylo pasrpaHWveHne [octyna, LwmdpoBaHue,
dopmypoBaHne 1 NpoBepKy noanuHHocTn CpedcTB AoCTyna [OCTATOMHOW ANSA 3alWThl OT HEeCaHKLMOHMPOBAHHOIO A0CTyNa,
NOATBEPXOEHNS aBTOPCTBA M NOAMUHHOCTU MHOPMaLuW, cogepxallencs B norydaemblX 3MeKTPOHHbIX AOKyMeHTa, 1 pasbopa
KOHMPMMKTHBIX CUTYaLmiA.

10.4. MopTeepxaeHvem UaeHtudpmkauum n AyteHtndunkaumm KnueHta npyu Mcnonb3oBaHUM ycnyrn KOHTaKT-LeHTpa, SBASiTCS
ayamosanucu M 3NeKTPOHHbIE OOKYMEHTbI (NEKTPOHHbIE XXypHarnbl, SMEeKTPOHHbIe MPOTOKOMbl U T.4.), XpaHawwmecs B baHke.
AyAamo3anncb 1 3NeKTPOHHbIE AOKYMEHTbI (3MEKTPOHHbIE XypHanbl, 3NEeKTPOHHbIE MPOTOKOMbI 1 T.M.) NpeAocTaBnaTca baHkom
B Ka4yecTBe MOATBEPXAAOLWMX [OKYMEHTOB MPW PacCMOTPEHWM CMOPHbIX CUTyauui, B TOM 4ucrne Bcyae (Npu Hanuymm
TEXHUYECKOW BO3MOXHOCTH).

10.5. CTOpOHbI Npu3HalT cnocobbl 3awmnTbl MHOpMauMK, wncnonb3yemble Mpu nogkmnoveHun Knvewta k ycnyram bawka,
nepegade KnveHty Cpeacts AocTyna v Npy OCyLLECTBEHNM OOMeHa 3MeKTPOHHBIMU AOKYMEHTaMWU C UCMOMb30BaHWEM YCryru
KoHTakT-ueHTpa, npegHasHayeHHbIM Ans  yaaneHHoro obcenyxwusavua  KnveHta, [gocTaTouHbIMKM - ANS  3awuThl  OT
HeCaHKLMOHMPOBAHHOIO AOCTYyNa K 9TMM CUCTEMaM, NOATBEPXKAEHNS aBTOPCTBA W NOAIMHHOCTU 3NEKTPOHHBLIX AOKYMEHTOB.

10.6. CTOpOHbI NPM3HAIOT B Ka4YecTBe eAMHON LiKarnbl BpemeHn mockoBckoe Bpems (GMT + 03:00) n o6s3ytoTcs nogaepxmeaTb
CMCTEMHOE BpPeMs CBOMX annapaTHbIX CPeAcTB, MCMONb3yemblX AN paboTbl C ycnyro KOHTaKT-LeHTPOM C TOYHOCTbI A0 5
(nsT) MuHYT. Mpn aTOM onpedensioWnM BpeMeHeM SBMSETCA Tekyllee BPeMs MO CUCTEMHbIM Yacam annapaTtHbIX CpeAcTs
BaHka.

10.7. Bce nucbMma, yBeAOMIEHWS, U3BELLEHUS M NHble cooblleHns (ganee — «CoobleHnsa») HanpasnstoTca CTopoHamu gpyr
apyry B MUCbMEHHOMN dopme B COOTBETCTBUM C peKkBu3nTamu Knuenta, yKasaHHbIMU B 3asBneHunu-
AnkeTe/3anBneHnn/VHonBuayanbHbIX ycnosusix kpegutosaHuns/ Avkete Knuenta, n peksusmtamu baHka, ykazaHHbIMU B pasgene
11 HacToswero Joroeopa.

10.8. baHk HanpaBnsaeT CoobueHns KnmeHTy ogHUM u3 crnegyrowmx cnocobos:

10.8.1. MO 9NEKTPOHHOW MoYTe — cyuTaeTcA mnonyyeHHbIM KrneHTom B Aaty oTtnpasneHns CooOLeHus, yKa3aHHyHo
B 9MEKTPOHHOM MnpoTokone nepedayn CoobLeHns (B aNeKTPOHHOM BUAE);

10.8.2. 4yepe3 oTAeneHVWs MNOYTOBOW CBSI3W 3aKa3HbIM MUCbMOM — CYMTaETCH MOMyyYeHHbIM KnveHTom B AaTty, ykasaHHylo
B yBegomMrneHun o BpydeHun CoobLueHns ¢ 3akasHbiM NUCbMOM, Nnbo Tenerpammel. CooOLLeHNA HanpaBnaloTCa No nocnegHemy
nsBectHomy baHKy nouytoBOMY agpecy, v cuMTalTCA AOCTaBneHHbIMM, Aaxe ecnu KnueHT no aTomy agpecy 6onee He
NpoXuBaerT;

10.8.3. 4epe3 oTAeneHMs MOYTOBOM CBA3W MNPOCTbIM MUCBMOM — CYMTAETCA OTNpaBreHHbIM KnveHTy B AgaTy, YykasaHHylo
onepaTtopoMm MOYTOBOW CBHA3U B peecTpe nepefadvn koppecrnoHgeHuun. MNMucbmo HanpasnseTcs no nocrnefHemy M3BeCTHOMY
BaHky nouToBOMY agpecy, 1 cumTaeTcsa 4OCTaBNeHHbIM, Aaxe ecnv KnueHT no atomy agpecy 6onee He NpoXunBaeT;

10.8.4. yepes coTpyAHuka baHka B OTaeneHun — cuntaeTcsa nonyyeHHsIM KnneHToM B AaTy BPyYeHUs!, yKa3aHHY0 B GyMaXHOM
ak3emnnspe CoobLieHns:;

10.8.5. nytem HanpasneHns CMC-coobLlieHns Ha Homep TenedoHa coToBoW cBA3M KnmeHTa — cunMTaeTcs NosyYeHHbIM
KnueHtom B gaty otnpasneHns CMC-coobLyeHns, oTpaXeHHyto B 3MeKTPOHHOM oT4yeTe baHka.

10.9. CooblieHna B 9nMeKTpoHHOM dopme, HanpasreHHble KnveHTom B baHk B pamkax HacToswero [loroBopa, nmeroT
IOPVANYECKYIO CUMY AOKYMEHTOB Ha ByMaXKHbIX HOCUTENSX, 3aBEPEHHbBIX COBCTBEHHOPYYHON noanuckto KnveHTa, ohopMIeHHbIX
B COOTBeTCTBMM C TpeboBaHuaMM 3akoHopaTenbcTBa Poccunckon ®epepauun, u nopoxaaroT aHANOMM4Hble JOKYMEHTaM Ha
OyMaxHbIX HOcuTenax npasa M 06a3aHHocTM KnveHnTta v Banka. [JaHHble AOKYMEHTbI B 3MNEKTPOHHOW (DOpME MOTYT CIYXWUTb
[oKa3aTenLCTBOM B Cyfe.

11. AOPEC U PEKBU3UTbl BAHKA

MAO «Hopsuk BaHk»

115054, r. Mocksa, yn. 3auenckuin Ban, 4. 5

kop/cuyeT 30101810300000000728 B OTaAeneHun no Kuposcko obnactu Bonro-Bstckoro 'Y LB PO
BNK — 043304728;

MHH — 4346001485, Or'PH — 1024300004739.

PekBnantbl dunuana lMybnmyHoro akumoHepHoro obuwectBa «Hopsuk BaHk» B MockBe (®unmana MNMAO «Hopsuk baHk» B
Mockse)

lOp. agpec: 115054, r. Mocksa, yn. 3auenckum Ban, g. 5;

Kop/cueT Ne 30101810245250000379 B OTaeneHun 3 MasHoro ynpasneHus LieHTpansHoro 6aHka Poccuiickon ®epepauum no
LieHTpansHomy cenepanbHoMy okpyry r. Mocksa.

BUK - 044525379
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MHH - 4346001485, OI'PH - 1024300004739
KMr 770543001
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MpunoxeHune Ne 1

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

NpaBuna npeaoctaBneHus KnueHtam ycnyru «lloctosiHHOe nopy4yeHue»
B NNAO «HopBuk BaHk»

1.1. Hactoswwe [MpaBuna npepoctaeneHnsa Knuentam ycnyru «lloctosHHoe nopydenune» B [MAO «Hopsuk BaHk» (ganee no
Tekcty — [paBuna), Tapudbl, 3asBneHve Ha noAkmoveHun ycnyrm «loCTosiHHOE MopyYeHue» W KOMMneKkcHoe GaHKoBcKoe
obGcnyxuBaHve npusHatoTcs [JoroBopom 0 npepocTaBneHun ycnyrn «[locTOSHHOE MopyyYeHue» U SBMNSKTCA HEOTbEMITEMOW
YyacTbto [loroBopa 0 KoMniekcHoM 6aHKOBCKOM 06cnyXmBaHUn hn3nNYECKMX NNLL.

1.2. Bce, u4tO He onpegeneHo [oroBopom o npegoctaeneHun ycnyrn «[llocTosiHHOe nopyyeHune», perynupyeTcs
3akoHopaTenbcTBOoM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

[oroBop o npegocTtaBneHun ycnyrn «loCToOsiHHOEe MNopydeHWe» CYUTAEeTCs 3akMOYEHHbIM C MOMEHTa MpUHATUA BaHkoM oT
KnueHTa 3aaBneHns Ha nogkntoveHue yenyrm «ocTostHHoe nopyyeHme» n KoMnnekcHoe 6aHkoBckoe obenyxusaHue.

1.3. Hactoswwme lNMpaBuna He pacnpocTpaHaTca Ha KnueHToB — [epxaTenen JONoSHUTENbHbIX KapT.

2. OBLUME NOJTIOXEHUA

2.1. baHk npepoctaBnseT KnueHTy ycnyry «locTositHHOE nopydeHne» npu Hanmuum y KnveHTta oTkpbiToro Tekyuwero Cueta (ans
nposefeHns uranyeckum nNULOM onepauvin € UCMONb30BaHNEM MEXAYHapOAHbIX GAHKOBCKMX KapT) 3a WCKMOYEHWEM CYEeTOB,
OTKPbITbIX A4/15 NPOBEAEHMSA OnepaLmin C UCMONb30BaHNEM MeXAYHapOoAHbIX 6aHKOBCKMX KapT, K KOTOPbIM YCTAHOBIEH KPeAUTHbIN
AMMUT.

C momeHTa 3akntoudeHus [orosopa o npegoctaBneHnn ycnyrm «llocTtosHHoe nopyyeHme» baHk npepoctaBnseT ycnyry
«MocTosHHOE nopy4deHune» k CyeTy KnueHTta, ykadaHHOro B 3asBneHWVM Ha nopaknodeHune ycnyrn «locTosHHOe nopyveHune»
1 KOMMrekcHoe 6aHKoBCKoe obCrnyXmBaHue.

KnueHT noarteepxgaeT, 4TO Ha MOMEHT 3aknioyeHusa [loroBopa o npepoctaBneHun ycnyrn «[1OoCTOSSHHOe nopydeHune»
Oo3HakomrneH ¢ Tapudamm baHka.

3. COOEPXXAHUE YCNYITU

3.1. Ycnyra «[ocTosiHHOe nopy4veHve» (ganee — Ycnyra) — coBeplueHne baHkom Ha ocHoBaHuW npedcTasneHHoro KnveHtom
NMMCbMEHHOIO MOPYYEeHNs NepUoaMYECcKnX NepeBOAdOB AEHEeXHbIX CpeacTB (aanee — Mnartex) co Cuyeta KnueHTta nonyvaTtensm
nnartexen No peksnanTam, ykasaHHbIM KnMeHTOM B 3asBMeHWn Ha NOAKIYeHne Yenyru.

3.2. KnneHT onnauusaeT Ycnyry B cootBeTCcTBUM € Tapudamm baxka.

3.3. Bce nepeBogbl B agpec nonydartenen nnaTtexen ocyllecTBnstoTca B BanwTe Poccunckonn ®epepaummn nno Cuyetam,
OTKpbITEIM B BaHke B BantoTe Poccunckon ®epepaumm.

3.4. MNepeBoa AeHeXHbIX CPEACTB OCYLUECTBNSAETCA C TeKywmux cveToB dusmyveckux nuu. baHk B onpedeneHHbii KnveHtom
B 3asiBNeHWUN Ha noaknoyeHne ycnymm «MocTosiHHOe NopyyeHre» U KoOMnnekcHoe GaHkoBckoe obCcnyxuBaHWe Nepuos BpeMeHu
dopmupyeT nnaTexHoe nopyyeHve

3.5. TlpegycmoTpeHHble [MpaBunamu onepauum COBEPLUAKOTCA MPW  YCMOBUMM MPOBEAEHUs WX C y4eTOM [OMnyCTUMOCTM
B COOTBETCTBUMN C TpeboBaHNAMM OeNCTBYHOLWEro 3akoHogaTensctsa Poccunckon ®egepauum n Hactoswmmn Mpasunamu, npu
Hanumumn Ha Cuete KnumeHTa AeHexHbix cpeacTB B oObeme, AOCTAaTOMHOM Ans npoBeaeHus lnatexa v BaMMaHusa nnatbl 3a
npenocTaBrneHHyo Yenyry.

3.6. KnueHT 0653aH obecneunTe Hannume Ha CyeTe AeHEXHbIX CPpedcTB, AOCTATOMHbIX AN npoBedeHus NnaTtexa u B3uMaHus
nnaTbl 3a NpedoCTaBleHHy0 Ycnyry Ha AaTy ocyliectsneHns baHkom nepesoaa.

3.7. BaHk ocyllecTBnsieT nepeBof [OEHEXHbIX CPeACTB B CPOK, YCTAHOBMEHHbIM B 3asBMeHWM Ha MOAKIOYEHWe YCryru
«[MocTosiHHOEe nopy4veHne» U KommnekcHoe GaHkoBckoe obcnyxvBaHve npu Hanuyiun Ha CueTe KnveHTa CyMMbl AE€HEXHbIX
CpeacTB, AOCTAaTOYHOW ANS NpoBeAeHns Nnatexa n B3umMaHus nnatbl 3a NpeAoCTaBneHHyo Ycnyry.

3.8. Ecnn paTa nogkntoveHnsa ycnyrv npefwectsyeT gaTe nepesoda, nepesof npoussoavTca baHkom B Tekywiem nepuofe, B
WHOM criydae baHk ocylecTBnseT nepesos B criedytoLlemM 3a AaTon NoAknioyeHns Ycnyrm nepuoge.

3.9. OcHoBaHveM Ans HevcnonHeHns nopyyeHnn KnveHTta o nepeBofe B TeKyLLEeM MeCsLe ABNAeTCs:

- OTCyTCTBME CBeOEeHMI O CyMMe nepeBoda B npeactaBneHHon B baHk 6ase gaHHbIX unm oTcyTcTBMe 6asbl AaHHbIX Ha AdaTy
coBepLueHus MNnaTexa;

-0TCyTCTBME MNK Hanuune Ha CyeTe KnneHTa AeHeXHbIX CPEACTB, B KONMYECTBE HEAOCTAaTOMHOM AMNS OCYLLEeCTBIIEHNS nepeBoaa
n onnatbl ycnyr baHka;

- owmbKa Npu OHManH-B3aMMOLENCTBMMN C BHELLHEN CUCTEMOMN.

B BbiweykasaHHbIX cnyyasx baHk HanpaBnseT KnneHTy cmc-yBegoOMMneHne 0 HEBO3MOXHOCTU NCMOMHWUTL €ro nopyyeHue.

3.10. MNopyyeHne KnueHta npuHumaeTcs BaHkom nytem nepegayn B BaHk KnvmeHTOM NMYHO 3anOnHEHHOro v nognvMcaHHOro
Hagnexawum obpasom 3asdABneHus Ha nogknoyeHue ycnyrm «[OCTOSHHOe mnopyyYeHue» W KOMMMekcHoe 6aHkoBcKoe
o6cnyxuaHve. B 3asBneHnn Ha nogkntoveHne ycnyrm «llocTosHHOe nopyyeHue» v KoMmmnrnekcHoe 6aHkoBckoe obcnyxuBaHue
KnueHT yka3biBaeT HaMMEHOBaHWe 1 PeKBU3UTbLI NonyvaTens nnarexa, Nnepmoan4yHoCTb NepeBodoB U T.4.

Cpok OencTBuA NopyyveHusl ykasbiBaeTcsi B 3asiBMEeHWM Ha nogkniodeHune ycnyrm «lMocTosiHHoe mnopyyeHne» U KOMMIEeKCHoe
6aHkoBcKkoe obcnyxmBaHue.

3.11. Cpok v nopsipok ncnonHeHust bankom nopydvexuin KnneHta cornacoseiBaeTcad CTopoHamu B 3asBrneHuy Ha nogknioyeHve
ycnyrn «llocTosgHHOe nopyyeHue» 1 kommnnekcHoe 6aHkoBckoe obcnyxuBaHue. [Npu atom paboummun gHaMu BaHka cuuTatoTtcs
[OHV C NOHeAenbHMKa No NATHULY, HE BKIOYas BbIXOAHBIE Y MPa3gHWYHbIE AHWU, CONMacHO AENCTBYIOLEMY 3aKOHOAATENbCTBY.
3.12. B cnyyae HeOgoCTaTOMHOCTY AeHEXHbIX cpeacTB Ha CyeTe KnveHTa ans coBepLUEHMS O4YepedHOoro nepesoda v B3uMaHus
nnaTbl 3a NpegocTaBneHHyto Yenyry, baHk 3a 3 (Tpu) kaneHaapHbIX AHS A0 OCYLLECTBIEHNS yKa3aHHOro nepesoga, yBeaoMnseT
KnvneHTa nytem HanpaBneHust cMc-COOOLLLEHNS O HEAOCTAaTOYHOCTU AeHEXHbIX CPEACTB AN oKasaHusa Ycnyru.

3.13. B cnyyae BO3HWKHOBEHMSI OOCTOATENbCTB HEMPEOOONMMON CWrbl, K KOTOPbIM OTHOCATCS CTUXMiHbIE ©edcTBWS, aBapuw,
noxapbl, MaccoBble Gecnopsakv, 3abacToBKM, PEBOSMOLMM, BOEHHble AEWCTBUS, MPOTUBOMNPaBHble AENCTBUSA TPEeTbUX nuu,
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BCTYMNIIEHME B CUINY 3aKOHOOATENbHbIX aKTOB, MPABUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSBKEHUI FOCYAapCTBEHHbIX OPraHoB,
NpsiMO UMM KOCBEHHO 3anpeLlalolmnx unv npensaTCTBYOLWMX ocyllecTBrneHnto CTopoHamMy CBOUX (OYHKUMIA MO HACTOSILLUM
MpaBunam, M uHbIX OGCTOSITENLCTB, HE 3aBUCSLLMX OT BoreusbsiBneHuss CTopoH, CTOpoHbl Mo HacToswwmm [Mpasunam
0CcBOOOXAaTCH OT OTBETCTBEHHOCTU 32 HEUCTIONHEHME UMW HEHAAMNEXaLLEee UCTIONHEHME B3sITbIX HA cebsl 0653aTenbCTB.

3.14. MakcumanbHbIii pa3mMep OAHOrO MepeBofa Mo LOroBopaM, 3akrodeHHbIM BaHkoM ¢ opraHmsaumsmMu, ykasaHHbIMU B
Tabnuue 1 PykoBoAacTBa nonb3oBaTens ycrnyron «[OCTOSHHOE MopydeHMe» He MOXeT npeBbiwaTtb Oonee 15 000,00
(nATHagUaTV ThicaY) pybnen.

B cnyyae ocywecTtBnenmss nepesoja B agpec opHoro [MonydvaTtens, obcyxuBatowerocss B BaHke (BHyTpnbaHkoBCKoe
rnepeyncneHne), MakcumarbHbI pasMep 04HOro nepeeoaa, He MoXeT BbiTb 6onee 100 000,00 (cTo Thicsd) pybren.
MakcumanbHas cymMa OOHOrO nepeBofja B agpec OgHOro nomny4vatensi, obcyxuBatowerocs B Apyrux BbaHkax He moxeT
npesbiwaTtb 15 000 (nATHagUATh Thicsy) pyonen.

Cymma ykasaHa 6e3 yyeTa ctoumocTu yenyr baHka 3a ocyliecTsneHne nepesoaa.

3.15. MakcumanbHoe KOnu4ecTBO NEPEBOAOB B pamMKax Of4HOM0 [0roBopa, 3akmtoyeHHoro mexay KnueHtom u nonyyartenem, He
MOXeT cocTaBnsaTb 6onee ogHOro nepesoaa B CyTKU.

3.16. Onnarta Bo3HarpaxaeHus baHka 3a Ycnyry u ocyllecTBneHue nepeBoda Mpov3BOOAUTCS M3 COOCTBEHHbIX AEHEXHbIX
cpencTs KnuneHTta, Haxoasawmxcs Ha CyeTe, K KOTOPOMY NOAKINoYEeHa Ycnyra.

4. MPABA 1 OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONHEHNE UMW HeHaanexallee BbinonHeHne obazatenscTB No HactoAwmm lNpasunam, BuHosHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM 3akoHoAaTenscTBoM Poccuiickon ®eaepauun.

4.2. BaHk o6na3yeTcs:

4.2.1. npyHMMaTb K UCMOMHEeHUo nocTtynuelume OT KnveHTa nopydveHusi, odopmneHHble u nepeaaHHbie B baHk B hopme
3asBneHns Ha nogknoyeHne ycnyrn «locTosiHHOE MopydeHVe» M KOMMNeKCHoe GaHKOBCKOe OBCnyXMBaHWE, COCTaBMIEHHOIo B
COOTBETCTBMU C HacTosAwmmMm Npasunamu;

4.2.2. He wWCNONHATbL MoCTynuBLIME OT KnueHTa nopyyeHus, OMOPMIEHHbIE C HapyleHnem TpebGoBaHWN AEeiCTBYOLLEro
3akoHogaTenbcTBa Poccuiickon ®epepauun, HOpMaTUBHBIX AOKYMeHTOB BbaHka Poccuu n Hactoawmx MNpaeun u Joroeopa;

4.2.3. no TpebosBaHuo KnueHta B TeyeHue 2 (OByx) paboumx OHEN C MOMEHTa nodayn CooTBETCTBYyKLWEro 3asBneHus,
npeactaBute KnueHTy OOKYMEHT, MOATBepXAawwuin ocywecterneHne [lMnartexa. [nata 3a npegocTaBneHne ykasaHHOro/-bix
[OKyMeHTa/-0B B3MmaeTcs cornacHo Tapudam baHka.

4.3. BaHk nmeeT npaBo:

4.3.1. npekpaTuTb NpegocTaBreHve Ycnyrm B cnyvae HapyweHus KnueHTom cBoux o6s3aTenbCTB, MPUHATLIX B COOTBETCTBUM
¢ MNpasunamn, 6e3 ysegomneHnsa KnueHTa, 4To He BrieveT 3a cobow npekpalieHne obsszatenbcTB KnueHTa no BO3meLLeHUio
BaHky nnatbl 3a npegocTasneHne Ycnyru, BO3HUKLLEN MO AaTy NpekpaleHns npeaoctaBneHus Yenyru;

4.3.2. npekpatuTb npedocTaBneHWe YCryrm U coBepLueHWe onepauuii, npegycMoTpeHHbIx [lpasunamu, c HanpaeneHvem
KnvneHTy cooTBeTCTBYIOLLErO YBEAOMIEHUSs, B Crlydae HegoCTaTOMHOCTW CpeAcTB Ha cyeTe KnveHTa Ha MOMEHT crnucaHus
nnaTbl, ykadaHHOW B HacToALmx [MpaBunax, 4o NOSIHOro ee noralleHus;

4.3.3. oTkasaTtb KnneHTy B ocyllectsneHun MNnatexa B criyvasx, yCTaHOBNEHHbIX HacTosWwmmu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHve npeTeH3un KnueHTta ¢ nonyyaTensMu nnaTexemn, peKBU3WTbl, KOTOPbIX npeAacTasneHbl KnueHtom, no
BOMpOCaM HeHaanexaiiero ncnonHeHus KnveHtom cBoux 0653aTenbCTB NO JOrOBOPY W/MAM HEOBOCHOBAHHOMO MepevncrieHus
OeHeXHbIX CPeacTB Ha UX cyeTa Mo BUHe KnneHta;

4.4.2. HEBO3MOXHOCTb MPeoCcTaBneHns Ycnyrm no Hesasucslwmm oT baHka obcToaTenscTeam.

4.5. KnneHT 06s3yeTca:

4.5.1. cobniogaTtb ycnosusi npeaoctaenexHus baHkom Yenyru;

4.5.2. onna4mBaTb baHKy CTOMMOCTbL OKa3aHHbIX YCnyr B MOPSiAKE U pa3mepe, ycTaHosneHHbiM Mpasunamu n Tapmudamm baHka;
4.5.3. CaMOCTOATENbLHO YPErynupoBaTtb MPETEH3UW C Mony4vaTensamu nraTexen Nno BOMpOCaM HeHaanexallero WCMNONHEeHUs
KnneHTom cBoux 0653aTenbCTB MO AOrOBOPY M/MM HEOBOCHOBAHHOMO NePeYnCIIeHns NnaTexen B NX agpec;

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEpXKaHwe MopyyeHwui, nepeaaHHbix B baHk nytem npeactasneHus 3asBneHus Ha
nopkmnoyeHne ycnyrn «ocTosHHOe nopyYeHne» 1 KoMnnekcHoe 6aHKOBCKOe ObCnyXnBaHue.

4.6. KnueHT umeeT npaBo:

4.6.1. BcCnyyae BO3HVMKHOBEHWS Y KnueHTa npeTeH3unn, CBA3aHHbIX C NPUHATUEM/HENPUHATMEM W/MNW  UCTNIOMHEHMEM
/HencnonHeHneM MopyyYeHus, HanpaenTb B BaHK MOTMBMPOBaHHYIO MUCbMEHHYIO NpeTeH3uto. baHk paccmaTtpuBaeT npeTeH3uu
KnueHnTtoB B Teyenne 10 (gecsatun) KaneHgapHbIX AHEW C AaTbl NonyyYeHus npeTeHauu. [pu HEeBO3MOXHOCTU paspelueHus
pasHornacui cnopbl paccMaTpuBaloTCs B YCTAHOBNIEHHOM 3aKOHOM MOPSIAKE;

4.6.2. nonyyaTb oT baHka konuy NNaTexHbIX OKYMEHTOB Ha ByMaXKHOM HocuTene No onepauusiM, CBA3aHHbIM C NepevncrieHnem
nnaTexemn B adpec nonyyatenen nnatexen, PeKBU3WUTbI, KOTOPbIX MpeacTaBneHbl KnueHToMm, B cooTBeTcTBUM C Tapudamu
BaHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. MNopaknioyeHne Ycnyrm npov3BoaUTCS Ha OcHoBaHuM 3asiBreHusi o npegocTaBneHun ycnyrm «lMocTosiHHoe nopydeHue»
1 komnnekcHoe 6aHkoBCckoe obcnyxnBaHue.
OtkntoveHne Ycnyrm npoussoantcs CotpyaHukom B OtaeneHnn baHka Ha OCHOBaHWMM [OKYMEHTa, YAOCTOBEPSIIOLLErO NIMYHOCTb
Knuenta, n 3asBneHus, B TOM Yncre no OCHOBaHUAM, ykasaHHbIM B 1.5.5.
5.2. OTknoyeHre Ycnyrm nponsBoguTcs He no3gHee crneayollero padoyero gHa co aHsa npuema ot KnveHta 3assnenus nmbo
npy HanuM4MmM OCHOBaHWUM, YKa3aHHbIX B N.5.5.
5.3. MNMpu npekpaweHnn okasaHnst Ycnyru yaepxaHHasa exemMmecsdyHas aboHeHTCkasn nnarta Bo3BpaTy He MOANEXUT.
5.4. Ycnyra He nogkntoyaeTcs B Criydae OTCyTCTBMSA Ha CuyeTe OeHeXHbIX CPeACTB, HEOOXOAMMBIX ANA onnaTthl €XeMeCa4HOn
aboHeHTCcKoM nnaThbl.
5.5. Ycnyra oTkntovaetcs baHkom npu Hanu4nmM ogHOro M3 CreaytoLmMx OCHOBaHWIA:

- nogaya KnmeHtom 3asBneHus 06 oTKYeHUN Ycnyruy;

- UCTEYEHME cpoka AeNcTBus Yenyru;
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- nonyyeHve baHkoMm cBegeHun o cmepTy KnveHTa, noateepkaeHHbIX CBuaeTenscTBoM o0 cMepTu KnueHra;

- B Crny4ae 3akpbiTusi cyeTa KnmeHTa no koTopomy npegocTaBnsieTcst Ycnyra, U ¢ KoTOporo Npov3BoanuTCs CnncaHue nnathbl 3a
Ycnyrm BaHka, a Takke B criydae 3akpbiTvsi nornydatenem nnatexa CueTa, ykazaHHOro B 3asiBNIEHUMU MpU YCINOBUW, YTO
ykasaHHbIi CyeT oTKpbIT B baHke. Ycnyra oTknio4vaeTcsi aBToMaTUyecku, 6e3 nonyyYyeHus OOMOSNHUTENBHOIO PacropsiKEHUs
KnueHTta.

6. MOPAOOK BSAUMAHNA KOMUCCUU 3A NMPEOOCTABJIEHUE YCNYTU

6.1. 3a Ycnyru baHk B3umaeT ¢ KnveHta 6e3 [ONOMHUTENBHOrO/-bIX pacnopsXXeHus/-uin (3apaHee OaHHbIA akuenT) co cyeTa
KnueHTta, HoMep kOTOporo ykasaH B 3asBneHun o nogknodeHuun ycnyrm «[1ocTosiHHoe nopyyveHne» 1 KoMmnnekcHoe 6aHKkoBCkoe
obGcnyxusaHve, cnegytowime nnatbl (Npy ux Hannyanm B Tapudax baHka):

6.1.2. pa3oBas nnata (nNpu ee Hannuun B Tapudax baHka) 3a nogknoveHve k Ycnyre — B3aumaeTcss baHkom B cooTBeTCTBUM
¢ Tapucdamn baHka eguHOBpPEMEHHO B A€Hb Hayana npegocTaBneHns Ycnyru;

6.1.3. exxemecsyHas aboHeHTckasa nnarta (npu ee Hanuumm B Tapudax baHka) 3a npepgoctaBneHne Ycnyrm BaumaeTtcs baHkom
B COOTBETCTBMM C HacToswmmmn [Npasunamu u Tapudamun BbaHka, B KOTOpbIX onpegeneHa nNepuoavMyHOCTb ynnaTbl AaHHOW
nnarbl.

6.1.4. nnata 3a kaxgbln NpoBeAeHHbIN Nnatex KnueHTa (Npu ee Hanuuuu B Tapudax baHka) B agpec nonyyatens nnatexen —
B3uMaeTca baHkom B cooTBeTCTBUM C HacToswmmu [Npasunamu n Tapudamu baHka, B KOTOpbIX onpefeneHa NepuoavyHOCTb
ynnaTbl 4aHHOW NnaTbl.

7. MPOYUE YCNOBUA

7.1. Jlobble wusmeHeHus w/vnu pgononHexusa B [Mpasuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pacnpoCTpaHSTCA Ha BCeX Nonb3ylowwmxcsa Yenyron KnveHTos, B TOM Ynucne Ha Tex, KTO Hayan nonb3oBaTbCs YCNyron paHee
[atbl BCTYMMEHNS COOTBETCTBYIOLLENO UBMEHEHUS B CUMY.

7.2. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pa3mepe, HasHavyeHun MnaTtexa, KnueHT obpalyaetcs K HenocpeaACTBEHHOMY
nonyyartento nnarexa.

26



MpunoxeHune Ne 2

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyxuBaHum pusnyecknx nuy

B NAO «HopBuk BaHk»

O6wme ycnoBusa OTKpbITUA U 06CnyXuBaHusa 6aHkoBcKkoro Cyeta
B NNAO «HopBuk BaHk»
(nanee — «OOLWMe ycnoBuA OTKPLITUA U 06CnyXnBaHMA 6aHKOBCKOro Cyertay)

1.1. Hactoswme O6wume ycrnoBusa OTKPbITUS U obcnyxunsaHma 6aHkosckoro Cuyeta, Tapudbl u/vnu lMpaBuna NOAKNIOYEHUS 1
obenyxusaHma TapudHbix nnaHoB u 3aseneHne /3asBneHve-aHkeTa, ViHaMBMAayanbHble yCnoBusi KPeauTOBaHUS MpU3HaloTCS
[orosBopom 6aHKOBCKOro cyeTa, SBNSIOTCS HEOTbEMIEeMOoW YacTbio [loroBopa, onpeaensoT NopsaoK OTKPLITUS 1 0BCNyXMBaHWS
cooTBeTCTBYylOLero Buaa Cueta.

1.2. Bce, 4TO He onpegeneHo HactosAwwmMm [loroBopom 6aHKOBCKOro cyeTa, perynupyeTtcs 3akoHoaatenbcTBoM Poccuiickon
®egepaunmn n 6aHKOBCKMMN NpaBunamu.

1.3. [JeHexHble cpeactBa, pasmelleHHble KnmeHTom Ha CuyeTe B baHke, BKMOYas HAYUCMEHHble HA OCTaTKM MPOLIEHTHI,
3acTpaxoBaHbl B NOPSAKE, pa3mepax 1 Ha yCroBusX, yCTaHOBMEHHbIX 3akoHoA4aTenbcTBoM Poccuiickon ®egepaunm.

1.4. JoroBop 6aHkoBckoro Cyeta cuntaeTcs 3aknioYeHHbIM MEXAy CTOPOHAMU:

1.4.1. ¢ momeHTa oTKkpbITUA BaHkom KnneHTy cooTBeTcTBYlOLWEro CueTa;

1.4.2. ¢ MmoMeHTa nony4eHns baHkom nognucaHHbIx KnueHtom MHAMBUAYanbHbIX YCNOBUA KpeauToBaHus.

1.5. 3akoHHbIn npeacTaBuTenb KnueHTa, SBNAIOWEroCs HECOBEPLUEHHONETHUM fnuuoM, 06a3yeTcs CcaMOCTOATENbHO
03HAaKOMUTbCH M O3HAaKOMUTb HecoBeplueHHoneTHee nuuo ¢ OBwmmn ycrnosusmu no Cuety, Tapudamm baHka u B criyvae
Heobxo0AMMOCTM 3anpoCuTb UMK AaTb COOTBETCTBYIOLLME PA3bACHEHMS.

1.6. Hactoswume ObLwme ycrnoBust He pacnpocTpaHstoTca Ha KnneHTos — [lepxatenen 4ONONHUTENbHBIX KapT.

1.7. baHk He BbinyckaeT KapTbl nuuam, B OTHOLLEHWUWN KOTOPbIX BedeTcs Aeno o 6aHKpoTCTBE B COOTBETCTBUM C PedepanbHbIM
3aKkoHOM 0T 26.10.2002 Ne127 «O HecocTosTenbHOCTH (6aHKPOTCTBE)».

2. TEPMWUHbI 1 ONPEAENEHUA

2.1. CyeT — oTkpbiBaemblt BaHkom KnuneHty KapTouHbiii cyeT, OCHOBHOWM eAuHbIA CHET MPY COBMECTHOM YNOMUHAHUN:
e KapTouHbIf cyeT - GaHKOBCKWN (TeKyLLMin) cyeT pmanyeckoro nuua, oTkpbiBaembln baHkom KnueHTy ans nposeaeHus
Onepauwii ¢ ncnonssosaHmem Kaptbl n/vnu peksnsmtos KapThbl;

e OcCHOBHOWM eAnHbIN cYeT — BAHKOBCKMI (TeKyLwniA) cyeT M3N4ecKoro nuua, oTkpbiBaembli baHkoM KnveHTy B pamkax
BblibpaHHOro TapudHoro nnaHa Ans nposegeHus Onepauuin ¢ mucnonb3oBaHunem nubo 6e3 mcnonb3oBaHus KapTel u/vnu
peksn3nToB KapTbl.

MepeyeHb BanioT, B KOTOpbIX OTKpbiBaeTcsi CueT, onpepenstotca bankom, BanwTa CuyeTa ykasbiBaeTca B 3asiBNeHMU
KnueHTta. MNpun otcyTcTBMM OTKpbITOro OCHOBHOMO eAnHoro cyeta B pybnsax, oTkpeiTue OCHOBHOIO €AnHOro cyeTa B MHOCTPaHHOM
BantoTe He JonyckaeTcs.

2.2. Kapta— OcHoBHasa wnu [ononHutenbHas 6aHkoBCKasi KapTa HaUMOHanbHOW CUCTEMbl MAATEXHbIX KapT w/wnm
MeXAyHapOAHON MnaTeXHoW cucTembl, BbinyweHHas KnueHTy wnu nudy, ykasaHHomy KnveHToM B pamkax HacTosLiero
[orosopa.

2.3. Onepauuu — npoussoanmMble C ncnonb3oBaHnem KapTtbl onnata ToBapoB (paboT, ycnyr) nubo nonyyYyeHue HamnmmnyHbIX
OeHexXHbIX cpeacTB B baHkomate nnv B nyHKTE Bblgaun HannyHbIx AeHexHbix cpeacts (MBH).

2.4. OBepapacdhT — cymma npegoctaBneHHoro baHkom kpeguta npu HeAOCTaTOYHOCTU UMW OTCYTCTBUMU AEHEXHbIX CPEACTB Ha
KaptouyHom cuete. KpeamTtoBanume bBaHkom KaprtouHoro cyeta KnveHTa ocywiecTBnsieTca npu yCTaHOBMEHHOM JlnmuTe
OBepapadTa.

2.5. Jlumutr OBepgpacta — YcTaHoBneHHass B cooTBeTcTBUMM c [loroBopoM ©6aHKoBCkoro cuyeta UM TapudHbIM
nnaHom/Tapudom/yYBegomneHmeMm 06 MHAMBMAYaNbHbIX YCNOBUAX KPEAMTOBaHWUSA MaKCMMarbHas CymMMa OEeHEeXHbIX CPeAcTs,
B Npefenax KOTOPOW oOcyllecTBnsieTca oBepAapadTHoe kpeautoBaHue KapToyHoro cyeta (T.e. MakcumanbHas cymma, Ha
KOTOPYH MOXeT OblTb NpoBeAeHa onepaums).

2.6. Kapta c KpegutHbim numutom/Jlumutom «OBepapadpt™ — MexayHapodHasi GaHKOBcKasi kapTa, Bbinyckaemas Ansi
dumsuyeckoro nuua, K kotopom yctaHoBrneH KpeauTHbii Jlumut/Jiumunt «OBepapadT» € onpedeneHHbiM CPOKOM AeNCTBUS,
B pamkax [loroBopa 00 yCTaHOBMEHUM KpeauTHOro nummta/foroBopa 06 YCTAHOBMEHUW KPEOMTHOrO nMMUTA B pamMKax
npepoctaeBnennst kpeanta «CynepMomeHTanbHbI»/»MomeHTanbHbI KpeauT»/JoroBopa 06 ycTaHOBNEHUN KPEAUTHOMO NUMnTa
B pamkax npegoctaBneHust kpeguta «Kapta ¢ kpegutHbIM numutoM «[Anst uneHoB npodcoto3oB»/[oroBopa 0 NnpegocTtaBneHnm
kpeouTta B popme «OBepapadT»/[oroBopa 06 ycTaHOBNEHNM KPEAUTHOMO NMMMUTa B pamkax npegoctaBneHust kpeguta «Kapta ¢
KpeauTHbIM NMUMUTOM «Makcumym».

2.7. Kpegut — yactb KpeagutHoro numuta/llummuta OBepapadT, npegoctaBneHHoro Knuexry.

2.8. Cpok penctBua Osepapacdta — nepvog BpemeHu ot [atbl npegoctaeneHns Oepapadta OO MOMEHTa €ro MnorfHoro
noraweHMs nNo 4acTaM (B paccpoyky) BcoctaBe MwuHMManbHbIX NNaTteXxenm WM OOCPOYHO,  YCTaHOBIEHHBIN
Tapudamu/lMporpammon kpeantToBaHua baHka/VIHouBmnayansHbIMU YCIIOBUMSIMU KpEQUTOBAHMS.

2.9. MakcumanbHbIA HeENpepbIBHLIN CPOK HanWuuA 3afOoJNKEHHOCTU MO MoraweHuto Kaxporo oseppapadTa —
ycTaHaBnuBaeTcs B coOOTBeTCTBUM ¢ Tapudamu/VHamBnayansHbIMU YCIIOBUSMU KPEAUTOBAHUS.

2.10. O6pasey nognucu — obpasey noanucu KnueHTa/npeactaButens KnveHTa, xpaHsiwumiics B baHke B Buae: konuu Ha
B6ymaxHOM HocuTene u/vnu KonuvM AOKYMeHTa, yAOCTOBEPSIIOLLEro NMYHOCTL, MPOCTaBIIeHHOW noanvcu B 3assneHnn/3assneHmn-
aHkeTe unu B 6naHke TMNoBoN hopMbl MHOTO AOKYMEHTa, ANs NpocTaBneHus obpasua nognucu, ycraHoBneHHon baHkom.

2.11. Cton-nucT — cnucok KapT, ¢ ncnonb3oBaHmem koTopbix Onepaummu NpoBoANTLCA HE OOMKHbI.

2.12. PacnopsikeHue — nopyyeHne KnueHTa o coBepluieHun onepaumi no OCHOBHOMY €AWHOMY CYeTy (npu OTCYTCTBUM Y
Knuenta KapTel) B Buge OokyMeHTa Ha OymaXHOM HOcWTENe WM 3NEeKTPOHHOTO AOKYMEHTa, COCTaBMEHHOro no dopme,
ycTaHoBneHHon baHkoM. PacnopsikeHne MmoxeT ObiTb odopmrieHo KnueHtom B OTaenexnuun baxka, nubo yepes VIHTepHeT-6aHk B
cnyyae nogkntodeHus Knuerntom ycnyrm «MHTepHeT-6aHK».
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2.13. PacueTHbIil nepuoa — OAWH rof, UCUUCTISIEMBI C MecsiLa, CreayHoLLero 3a MecsiLiem, B KOTOPOM BbinyLeHa KapTa.
2.14. Nepuopunyeckuin nepeBog — nepeBos, pasmep KOTOPOro onpeaerneH U3 pacyeTa 3a onpeeneHHbln PacyeTHbil nepuog.

3. OBLWHUE NMOJNTIOXKEHNA OTKPbITUA KAPTOYHOIMO U OCHOBHOIO EAUHOIO CYETA

3.1. bBaHk oTkpbiBaeT KnueHTy cootBeTcTByOWMA CyeT - Ha  OcCHOBaHuu  3asiBNeHusi-aHKeTbl/3afABneHus
KnueHTta/MlHaMBmayanbHbIX YCNOBUIA KpeAUTOBaHMSA U MPEACTaBMEeHHbIX UM Hagnexalle oOpMIEHHbIX JOKYMEHTOB, NepeyeHb
KOTOpbIX onpefensietcs 3akoHogaTenbcTBoMm Poccunckon ®epepaumn, aktamu baHka Poccun w1 ycTaHOBNEHHBIMU
B COOTBETCTBUMN C HUMU BAHKOBCKUMMW MpaBunamm.

B cBasn c oTkpbitvem Knnenty KapTouyHoro cueta badk Bbigaet KnueHty KapTty, npousBoguT pacyeTHO-kaccoBoe
obecnyxunBaHne KnuveHTta, cosepliass no KapToyHomy cueTy onepauun, npedyCMOTPEHHble Ansg CYETOB [aHHOro Buaa
3akoHogaTenbctBoM Poccuiickon denepauunu, aktamm baHka Poccum u ycTaHOBMEHHbIMU B COOTBETCTBUN C HAMU GaHKOBCKMMM
npaeunamu, a Takke npuMeHsiembiMn B HaHKOBCKOWM MpakTuke obbldasimu genosBoro obopoTa, Mpu yCrnoBuM, YTO noAnexaiine
coBepLUeHnto Mo KapToyHOMy cYeTy onepauum He CBA3aHbl C OCYLLECTBIIEHMEM NPEANPUHUMATENBCKON OEATENbHOCTH.

B cBasum c otkpbitvem KnueHnty OcHoBHOro eguHoro cyeta baHk npepoctaBnsieT KnueHTy BbIGpaHHbI nocnegHnm
TapudpHbin nnaH, npu xenavun Knuenta Bbligaet Kapty (ecnu panHbin Bua Cueta no Bbibopy banka npegycmatpuBaeT
ucnonb3oBaHve KapTbl u/wnu peksuanToB KapTbl), NpoM3BOAWUT pacyeTHO-KaccoBoe obcnyxuBaHue KnueHTa, coBeplias no
OCHOBHOMY eaMHOMY CcYeTy onepauun, NpeaycMOTPEHHble [ANis CYEeTOB [AaHHOro BuAaa 3akoHogaTenbcTBOM Poccuiickon
depepaunn, aktamm baHka Poccun 1 yCTaHOBMEHHbIMW B COOTBETCTBUM C HUMW GAHKOBCKMMMK MpaBunamu, a Takke
npumMeHsemMbiMn B BaHKOBCKOM nNpakTuke obbldasmu Aenosoro obopoTa, Npu YCNoBWW, YTO MNOANEXalue COBEPLUEHWUO MO
OCHOBHOMY eANHOMY CHETY onepauun He CBA3aHbl C OCYLLIECTBNEHNEM NPeANPUHUMATENBCKON AeATENbHOCTY.

3.2. baHk oTkpbiBaeT CyeTa ANsl COBEPLUEHNS Onepauuii, He CBA3aHHbIX C NpeanpUHMMATENbCKON AEATENBHOCTBIO MU YacTHON
npaktukon. Homep CuyeTa ykasbiBaeTcsa B COOTBETCTBYlOLWEM pasgene 3assneHus/3assneHns-aHkeTol/VIHAMBMayanbHbIX
YCINOBUW KPEANTOBaHUS.

3.3. TMopsagok wcnonb3oBaHua KapT perynvpyeTtcst 3akoHogatenbctBoM Poccuiickon ®depepauumn, aktamm badka Poccun,
HacTosiwmum [JoroBopom 6GaHKOBCKOrO cCYeTa, a Takke MpaBunaMy NNaTeXHOW CUCTEMbI (B 3aBMCMMOCTM OT MPUHAAMNEXHOCTU
KapTbl kK COOTBETCTBYIOLLEN NNATEXHOWN CUCTEME).

4. OBA3AHHOCTHU U NMPABA

4.1. BaHk 06sa3yeTcA:

4.1.1. oTkpbITb KnneHTy cooTBeTCcTBYOWMI CYeT U3 ykasaHHbIX B HacToswmx Obwux ycnoBusx He nosgHee 5 (natu) pabounx
[OHEN, C MOMEHTa MONy4YeHNs [OKYMEHTOB, HasBaHHbIX B M. 3.1 Hactoawmx OOWMX YCrNOBWIA, €CNM WMHOE HEe YyKasaHo B
3asaBneHumn-aHkeTe/3aaBneHnn/VIHaMBrayanbHbIX YCNOBUSX;

4.1.2. npn oTkpbITUM CyeTa c ucnonb3osaHvem Kaptbl n/unn peksusmTtos KapTbl, Bbigate KapTy He nosgHee 15 (natHapuatw)
paboymx AHeW c gaTtbl MONyYeHWs nMCbMeHHoro 3JasBreHus-aHkeTbl/3asBneHns/VHanBnayanbHbIX YCNoBUA KpeauToBaHWA
KnueHTa ¢ nopyyeHnem baHky Ha Bbinyck KapThbl;

4.1.3. no ncreveHun cpoka gencteusa Kaptel, B cnyyae ee ytparhbl, a Takke ecnv Kaprta yrpatnt pabotocnocobHOCTb, CornacHo
Tapudpam baHka, Bbigath HoByto KapTy He no3gHee 30 (TpuauaTu) pabounx AHen ¢ Aatbl NOMyyYeHUs NMCbMEHHOTO 3asiBeHUs
KnneHTta o npegoctaBneHmm Takon KapTbl;

4.1.4. obecneunTb NpoBeaeHne pacyetos no Onepaunsm;

4.1.5. 3auncnaTte Ha CuyeT noctynawwme Ha Hero B 6e3HaNMYHOM MOpsSiAKE WU BHOCUMbIE B HanuM4HOW opme AeHEXHble
cpefcTBa He nosgHee Tpex pabounx AHeW, HaunHasa co AHA NOCTynneHus B baHk COOTBETCTBYOLLEro NNaTexHoro AOKyMeHTa,
ecnn 9TW onepauun COOTBETCTBYIOT TpeboBaHuaAM 3akoHopaTenscTtBa Poccuiickon dPepepaumn, aktoB baHka Poccuum,
0OaHKOBCKMM MpaBunam, HopmaTvMBaM, Nnopsaky OdOPMIIEHMS pacyeTHbIX AOKYMEHTOB, CpokaM WX npeacTtaBneHuns B bawk,
HacTosiwemy [JoroBopy 6aHKOBCKOro cyeTa u T.[4.

4.1.6. vHpopmumpoBaTb aBTopusyowmi OnepaunyM NPOLECCUHTOBLIM LIEHTP 006 uaMeHeHun natexHoro nuMmuTa He nosgHee
paboyero gHs, crefyoLero 3a 4aTon uaMeHeHust NnaTexHoro NUMUTa;

4.1.7. He no3gHee 3 (Tpex) pabounx gHeln c gaTbl nonyveHus coobuieHust o6 ytpate KapTel obecneuntb BkntoveHne KapTtbl
B Cton-nuct u/vnn 6noknposatb CYeT;

4.1.8. ynnaumBaTb KnueHTy npoueHTbl Ha ocTaTok Ha CyeTe OeHeXHblIX CpeacTB B NpedycMOTpeHHoM Tapudamu badka
pasmepe, B CPOKM 1 B MOPsSAKe, KOTOpble yCTaHOBMEHb! [loroBopom GaHKOBCKOro cyeTa;

4.1.9. BbINONHATL pacnopskeHnss KnueHta (cormacHo Tapudam banka) o 6e3HanmMyHOM nepeyncrneHnn w/vnu o Bblgade
B HannyHom dpopme uncnawmxca Ha CyeTe geHexHbIx cpeacTB 6e3 mcnonb3oBaHua KapTtel He nosgHee 3 (Tpex) AHen ¢ Aatbl
nonyyeHuss baHKkOM COOTBETCTBYIOLLErO NMMCbMEHHOrO pacnopskeHns KnueHTa (3a uckmioveHrem Bbi4ayy B Hanu4yHom dopme
OEHEXHbIX CPEeACTB, YMcnsawmxcsa Ha KapTouHom cueTe, K KOTOPOMY YCTAHOBIEH KPEAUTHBIN NUMUIT);

4.1.10. xpaHuTb TamHy CueTa, NPoOU3BOAMMbLIX MO HEMy Ofepauui, a Takke cBefeHuln o KnveHTe v npegocTaBnsiTb Takyto
WMHpOPMaUNO TPETbLMM fMLAM TOMbKO B Cryvasix W B NOPsiAKe, KOTOpble MNpesycMOTPEeHbl 3akoHO4ATenbCTBOM Poccuiickon
degepauun.

4.2. BaHK umeeT nNpaBo:

4.2.1. He BbINOMHATL onepauun no CyeTy, ecnn 3TK onepauMn He COOTBETCTBYIOT TpeboBaHusaM 3akoHogaTenscTBa Poccuickon
®epepaunn, aktoB baHka Poccun, 6aHkoBCkMM npaBuniam, nopsgky OOpPMIIEHWS pacyeTHbIX [OKYMEHTOB, CPOKam WX
npeactaesneHnsa B baHk, [oroBopy GaHkoBckoro cyeta, lpaBunam u T.A4., a Takke oTtkasaTtb KnuneHTy B coBepLueHun Takmx
onepauuin, ecnu ynnarta npenycMoTpeHHbix Tapudamy baHka nnatexen He OCyLLEeCTBMEHA B YCTAHOBIEHHbIA ANs 3TOro
HacToswumM [loroBopom 6aHKOBCKOro cHeTa CpoK UK Npov3BeaeHa He B NONTHOM 06 beME;

4.2.2. B cnyyae BO3HMKHOBeHMs1 TexHuyeckoro Osepapadpta no Cuety (nNpu npesbiweHun [naTexHoro numuta) umnu npu
HanMuMum He noraweHHon Ao uctedeHuss Cpoka OBepgpadTa 3af0fMKEHHOCTM MO ynnate MNpPOLEHTOB 3a MoNb3oBaHue
cooTtBeTCcTBYHOLWMM OBepapadToM (HE3aBUCUMO OT Hanuuusa y baHka BO3MOXHOCTM noracutb TexHudeckuin OepgpadT w/unm
Ha3BaHHYIO 3a[J0JPKEHHOCTb NMyTeM CrnrMcaHns HeobXOAUMBIX AN 3TOr0 AEHEXHbIX cpeacTB ¢ Apyrnx cyeToB KnneHTta) oTkasaTb
KnneHnty B coBepweHun onepauun no CueTy w/unm npegycMoTpeHHbiX [oroBopoM 6aHKOBCKOro cuyeTta OeNcTBUn w/vunu
3abnokmMpoBatb BblgaHHbIE/-y0 No [JoroBopy GaHkoBckoro cuyeta Kaptbel/-y nnbo noctaButb ux/ee B CTOM-MUCT A0 MOMEHTaA
nonHoro norawexuss TexHudeckoro OepapadTa ¥ yNOMSIHYTOM 3a0DKEHHOCTM MO yhraTe NPOLEHTOB 3a MONb3oBaHWe
cooTBeTcTBYylOWMM OBepapadTom;

4.2.3. npy NonyyYyeHUn NPOTUBOPEYMBLIX YKasaHUM U/UNN AaHHbIX B OTHOLLUEHUM NUL, MMEKLWUX NOMTHOMOYMS Ha pacrnopsiKeHne
Haxogswmummucss Ha CueTe OEHEeXHbIMW cpeacTBamu, NPUOCTaHOBUTL onepauuy no Cuety w/unu 3abnokumposaTb KapTy go
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BbISICHEHMS1 BCEX OOCTOSATENBCTB;

4.2.4. 3abnokupoBaTb Ha onpegensieMbii BaHkom nepuoa BpemMeHn u/vnu usbatb KapTy B cnyvyae HapylieHusi TpeGoBaHui
3akoHopaTtenbcTBa Poccuiickon ®epepaumn m/vnu aktos baHka Poccum, KOTOpbIMW perynupyloTcs Nopsgok COBEpLUEHUS
Onepauwuii, ncnons3osaHnsa KapTbl n/unu ocyllectTeneHnst onepauui no Cyety, n/vnu B criydae HapylueHums ycrnosui [lorosopa
GaHkoBckoro cyeta u/vnu Mpaeun;

4.2.5. 6e3 [ONOMHUTENBLHOTO/-bIX pacrnopsbkeHus/-ui  KnveHta (3apaHee p[aHHbIA akuenT) W B yCTaHOBMEHHOW baHkom
ovepeHOCTM cnuckiBaTh co CyeTa, a Takke ¢ NobbIx ApYrnx OTKPbITbIX B BaHke cyeTos KnveHTta cymmel:

1. onepauui, NpousBeAeHHbIX C ucrnonb3oBaHvem KapThbl;

2. onepauwii, CBA3aHHLIX C ONMatol Hanoros, c6opoB W ApyrMx o6sAsaTenbHbIX NnaTexen, KOTopble MNpeayCMOTPeHb
3akoHogaTenbcTBOM Poccuickon ®enepaumm;

3. nnatexen, npegycMoTpeHHbix Tapudamu Bbanka/TapudHbiM nnaHoM/VHAMBMAYanbHbIMU - YCIIOBUAMW  KPEAUTOBaHUS,
nepesooB KnveHTa no goroBopam CTpaxoBaHUs;

4. nnaTtexew, B3UMaeMbIX y4aCTHMKaMM COOTBETCTBYIOLLEN MNaTeXHOW CUCTEMbl B CBA3WM C obecneyeHvem MMU pacdeToB Mo
Onepauunsm;

5. oBepapadpta u/vnn npegoctaBneHHbIXx baHkom KnueHTty kpeanTtos;

6. AeHeXHbIX cpeacTB, OWMBOYHO 3a4YncreHHbIX Ha CYeT UM U3NULLIHE BblAaHHbIX Npu coBeplueHn Onepaumu no nonyyeHuio
HanW4YHbIX LEHEXHbIX CPEACTB (BHE 04epeaHOCTH, ecnu no BuHe baHka);

7. MNPOUEHTOB W/Mnu WTpadHbIX CaHKUMIA, Ha4YMCNEeHHbIX B COOTBETCTBMM C [loroBopoM 6aHKOBCKOro cyeta uw/wnu
3akoHogaTenbcTBOM Poccuickon ®enepaumm;

8. pacxogoB, NOHeCEeHHbIX BaHkoMm:

a) BCneacTBMe HenpaBoOMepHbIX AencTeui ¢ KapTon;

b) B cBSA3U C NpuHATMEM MEpP N0 NPeaoTBPALLEHNIO U/ NPECEYEHMNIO HE3aKOHHOIO NCMonb3oBaHusa KapThbi;

C) Npv NpoBeAEeHUN paccnefoBaHWA MPUYUH PacXoXOeHus cyMM hakTudeckm npovsBeneHHbix Onepaumm u cymMm, yKasaHHbIX
B IOKyMeHTax o Takux Onepaumsx (ecrnv cOOTBETCTBYHLLee paccnegoBaHue OyaeTt npoBefeHo baHkom B CBA3M € npeTeH3nen
KnuenTa);

d) BcneacTeve NPUHATUSA Mep MO MoralleHuo 3adormkeHHocTM KnueHTta no npegycmoTpeHHbiM [loroBopoM 6aHKOBCKOro cyeta
pacyeTtam;

9. yObITKOB, NPUYMHEHHbIX BaHKy B pe3ynbTate HEMCMONMHEHUS UM HeHaAnexalwlero ncnonHeHns KnueHtom ero ob6a3aTenscTs,
npeaycMOTpeHHbIX [loroBopoM 6aHKOBCKOrO cYeTa;

10. nHon 3agomkeHHocTn KnueHTa nepeq baHkom.

MonoxeHust faHHoro nyHkTa Hactosiwero [loroBopa 6aHKOBCKOro c4eTa BbipaxatoT cornacve baxka n KnveHTta oTkpbITb KnneHTy
COOTBETCTBYIOLUMIA/-Ne cyeT/-a, NpefycMaTpyBatloLLEro/-ux BO3MOXHOCTb CMUCAHUS OEHEXHbIX CPEACTB C 3TOro/-ux cyeta/-oB
KnueHTa Ha ocHoBaHuu TpeboBaHuii BaHka, onnadvBaembix 63 LONOMHUTENBHOrO/-bIX pacrnopsxeHus/-un KnueHTa (3apaHee
OaHHbIA akuenT).

4.2.6. BHOCUTb U3MEHeHNsa n/mnn gononHexHns B Tapudbl/TapudHble nnaHbl B COOTBETCTBMU C ycnosusmu [lorosopa.

4.2.7. BcooTtBeTcTBUM C PenepanbHbiM 3akoHOM Poccuiickon depepaumm Ne 115-03 «O npoTtvBogencTBun neranusaumm
(OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTEM» CBEAEHUS O NPEeAYCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepauusax
KnuenTtoB BaHka, koTopble BaHk cuvMTaeT nogosputensHeiMu, ByayT coobwatbes baHkom B hegepanbHbin opraH Poccuiickon
denepaunm, NpUHMMaIOLLUIA Mepbl MO NPOTUBOAENCTBUIO Neranusauum (OTMbIBaHUIO) AOXOA0B, NOMYYEHHbLIM MPECTYMHBIM NyTEM.
4.2.8. NnpuHATb pelueHne o6 OTKa3e OT COBEPLUEHMS onepauuii, OCYLLEeCTBASiEMbIX B MOMb3y WAM no nopyyeHuio Knuenta B
cnyyasix, NpefyCMOTPEHHbIX [EeNCTBYOLUM 3aKOHOAATENbCTBOM, B TOM YMCre MpW  HEBLINOMHEHUW KnmMeHToM cBOUX
0653aTenbCTB, NPefyCMOTPeHHbIX [oroBopomM w/unu B cryyasix, MNpeaycMOTPEHHbIX 3akoHoaaTtenbctBoM Poccuickon
®egepaunm, pacToprHyTb B OAHOCTOPOHHEM nopsiake [JoroBop 6GaHKOBCKOro cyeta.

4.3. KnneHT 0b6a3yeTca:

4.3.1. B CPOKMU 1 B nopsiake, KOTOpble YCTaHOBIEHbI [Joroeopom ©aHKOBCKOro cyera, onnayveatb
coBepLuaemMble/npegocTaBnsgemble baHkom B cooTBeTCcTBMM C [loroBOpoM GaHKOBCKOro cyeTa onepauun/ycrnyrn B COOTBETCTBUN
¢ Tapudamu/TapudHbiMu nnaHammn baHka;

4.3.2. npousBogntb Onepauun B npegenax natexHoro numuTa (Npy HanuymMu), He OoMyckasi BO3HUKHOBEHUS TEeXHUYECKMX
OBepapadToB, a Takke obecneunTb BbINOMNHEHME 3TOro ycnosusi flepxatensamu gononHutensHeix KapT;

4.3.3. ecnn cymMMa [OEeHEeXHbIX cpeacTs, uucnawmxcs Ha CyeTte, HegocTaToOuMHA ANSt OCYLLECTBIEHUS BCEX NMPeayCMOTPEHHbIX
[oroBopom GaHKOBCKOro cyeTa pacyeToB nyTeM cnucaHust baHkom aeHexHbix cpeactB co Cueta 6e3 AOMONHUTENbHOIO/ -bIX
pacnopspkeHus/-ui KnveHta (3apaHee [aHHbIM akuenT), MOSTHOCTbK MOracuMTb CBOK 3aJ0JDKEHHOCTb MO TakUM pacyetam
nobbiMM fonyckaeMbiMX 3akoHOAaTenbLCTBOM Poccuiickon depepauum cnocobamm He nos3aHee paboyero oHA, cneayowero 3a
naTton npeabasneHus emy baHkom cootBeTcTBylOLEro TpeboBaHus;

4.3.4. B0o3BpaTUTb baHKy owmnbo4YHO 3auncrneHHble Ha CYeT AeHexHble cpeacTBa He no3gHee pabodero OHs, cnegylollero 3a
narton obHapyxeHusl dpakTa oLWMBOYHOro 3a4mcreHms Ha CYeT COOTBETCTBYHOLLMX CYMM, @ €CINN 10 UCTEYEHNSI HA3BaHHOIO CpoKa
KnueHnTtom GyneT nonyyeHa Bbinucka no CyeTy unm cneumansHoe yBegomneHne baHka o6 owMBOYHOM 3a4ncneHnn OEHEXHbIX
cpencTB Ha CyeT — ¢ gaTtbl nonyyeHust KnueHTom Takol BbIMUCKM UINN YNOMSIHYTOTO YBEAOMIEHNS);

4.3.5. ecnv nNpy NONy4YeHUN HaNMYHbIX AEHEXHbIX CpeacTB B baHkomaTte unu B NyHKTax BblAauM HaNUYHbIX AEHEXHbIX CPeacTB
(nanee — lBH) no kakum-nnbo npuunHam OyAeT BbidaHa CcymMma, MpeBbiawlias cymmy cooTeBeTcTBytoweri Onepauunu, He
nosgHee paboyero OHsA, criegylollero 3a AaTton coBeplueHus Takon Onepauum, coobwmTe O npousoweaien owmnbke B baHk
1 BO3BPaTUTb NOCNeAHEMY BCE M3NULLHE MOSyYeHHble AEHEXHbIe CPeACTRa;

4.3.6. B criydae 0GHapy>XeHUs1 pacxoXAeHUn Mexay CyMMamu, cnncaHHbiMu co CyeTta, 1 cyMMamu hakTUyYeckn nponsBeneHHbIX
Onepauwuii, nnbo npu Hecorrmacum C ApyrMMy onepauvsimu, npousBefeHHbiMn Bavkom no Cuety, npeactaButb B BaHk
COOTBETCTBYIOLLYIO MUCbMEHHYI MNPETEH3UO, a Takke MOATBEPXOAlLWME [AOKYMEHTbI MO MPETEH3UOHHbIM OnepauusiM, He
nosagHee 30 (Tpuguatu) AHEN C AaTbl COBEPLUEHUS TakoW onepaumu (ecnv B TeYeHue Ha3BaHHOro cpoka KnueHT He npeacTtaBut
B BaHk ynomsaHyTyo npeTeH3nto 1 NOATBEPKAAKLNE ee AOKYMEHThI, MO UCTEYEHUN JAHHOIO CPpOKa COOTBETCTBYHOLLAA onepaums
cunTaeTcs NOATBEPKOAEHHOWN);

4.3.7. Bo3Bpatutb Kapty BaHky He no3agHee 10 (gecatn) kanenaapHbIX AHEN ¢ AaThbl:

1. uctedenuns cpoka gencrens KapTol;

2. coobueHns baHky 06 obHapyxeHun KapTbl, paHee 3asiBNEHHON B kayecTBe yTpayeHHow (ecnv baHkom GygeT npegbsBneHo
TpeboBaHue o Bo3Bpate Takon KapTbl);

3. npeabsiBneHus baHkom TpeboBaHusi 0 Bo3BpaTe KapTbl (00 NCTEeYEHMs Cpoka ee AeNCTBUSA);
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4. npenctasneHus B baHk 3asBneHns o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa u 3akpblTum CuyeTta, BCTYMNEHUS B 3aKOHHYHO
cuny pelueHus cyaa o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa Unu O MpekpalleHun ero AevWcTBusl No APYrMM OCHOBaHWUSIM
nnbo npekpalyeHus gencTeusi lorosopa 6aHKOBCKOro cyeTa no NoObIM MHBIM NPUYMHAM.
4.3.8. odopMnATb [AOKYMEHTbI Ha coBeplleHue onepaumii no CuyeTy B COOTBETCTBUM C TpeboBaHusMu baHka uno
yCTaHOBMNEHHbIM nNocnegHnm ¢opmMam, a Takke NpeacTaBnATb 3T AOKYMeHTbl B BaHK B TeueHue onepaumoHHOro BpeMeHU
BaHka;
4.3.9. He3ameanuTeNbHO u3BellaTb baHk B MUCbMEHHON hopme 006 M3MEHEHMAX CBOMX MEPCOHAnbHbLIX AaHHbIX, a B Criyyae
U3MeHeHus pamMmnnmu, UMeHN W/unn oT4ecTBa HesameanuMTenbHO NpeacTaBUTb B BaHk HOBBIM YAOCTOBEPSAIOLWNIA €ro0 NMUYHOCTb
OOKYMEHT;
4.3.10. no TpeboBaHuo baHka HesameanuTEnbHO NPeAoOCTaBNATb NOcregHeMy CBEAEHUS U AOKYMEHTbl, Heobxoaumble BaHky
B COOTBETCTBUKN C TpeboBaHWsiMM 3akoHogaTenscTBa Poccuiickon depepaumm n/vnn aktos baHka Poccun o npoTtuBogencTaumn
neranu3auun (OTMbIBaHWIO) OOXOA0B, MOMYYEHHbIX NPECTYMHbIM NyTeM, U (hMHAHCMPOBAaHNIO TeppopuaMa Ans uaeHTudmukaumm
KnueHta n/vnn pasbacHEeHUs1 SKOHOMUYECKOro CMbICria HeobblYHbIX CAEMOoK, BbisBNEHHbIX BaHkom B aesaTenbHocTn KnueHTta,
a B cryyae npoBefeHus onepauun no C4yeTy K Bbiroge TpeTbux/-ero nuu/-a (ganee no Tekcty — «Bbirogonpuobpetatens/-n»)
HesameanuTenbHo coobwaTe 06 aToM BaHKy n npegocTaBnATbL NOCNegHEMY CBEAEHUS U LOKYMEHTbI, Heobxoaumble bBaHky ons
YCTaHOBMNEHUA U naeHTudmkaumm  Bbirogonpuobpetatens/-en B COOTBETCTBAM  C TPEOOBAHUSIMU  YMOMSAHYTBIX  BbIle
3akoHogaTenbcTBa Poccuiickon ®enepauunn n/vnm aktoB baHka Poccun.
4.3.11. npepoctaButb baHky Bce Heobxogumble o cebe cBegeHns aAns oTkpbiTMA CueTa, npepocTasneHus KapThbl
n obcnyxmBaHuna Cyeta, B TOM Yucrne Homep MobunbHoro TenedoHa.
4.3.12. nHdopmmpoBaTtb baHk 06 uU3MeHeHun KOHTaKTHOM MHdopMauun, 06 nameHeHun cnocoba ceAsm baHka ¢ KnueHTom,
NMOEHTUMUKALMOHHBIX CBeaeHur, coobLlleHHbIX baHky (B T.4. cmeHa damunuu u/vnM MMEeHU W/Mnu oT4yecTBa, NACMOPTHbIX
OaHHbIX, agpeca peructpaunm no MecTy XUTENbCTBA), a TakKe CBEAEHUN ykasdaHHbIX B N.M. 1 . 1 cT. 7 PegepanbHOro 3akoHa ot
07.02.2001 Ne 115 — ®3 «O npoTuBogencTBMM neranusaumy (OTMbIBAHWIO) OOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MyTeM, U
dvHaHCMpoBaHWIO TeppopuaMa B TeyeHue 7 (cemb) pabounx AHEeW C MOMEHTa BO3HWKHOBEHWNSI COOTBETCTBYHOLLMX U3MEHEHUN, C
npeobsBneHneM W npepoctaBneHneM baHky opurMHanoB W/MnyM  3aBEpPEHHbIX B YCTAHOBIMEHHOM MOPSAKE  KOMUI
noaTBepXaarLwmnx JOKYMEHTOB 06 U3MEHEHWN CBEAEHMN.
4.4. KnneHT BnpaBe:
4.4.1. nononHatb CYeT geHEeXHbIMU cpeacTBaMy NyTem UX nepedncrneHvs B 6e3HannyHom nopsigke MM BHECEHUSA B HANMYHOWM
dopwme;
4.4.2. nonyyatb y obcnyxuBatowiero CyeT OTBETCTBEHHOrO McnonHutens baHnka Bbinucku u3 Cueta B niobon pabounii geHb,
HauymMHas co BToporo paboyero OHs, criegylowlero 3a gaTon coBeplleHusi onepauun no Cyety (ecnu onepaumm no CueTy He
Npou3BOAWIUCh, BbiNMcka M3 CueTa 3a COOTBETCTBYIOLLMIA AEHb HE NPEAOCTaBNsAETCs) B COOTBETCTBUM C Tapudamm baHka;
4.4.3. B yctaHoBneHHoM baHkom Poccuu nopsigke npegoctaBuTb BaHKy npaBo Ha cocTaBneHWe pacveTHbIX AOKYMEHTOB OT ero
(KnueHta) umeHu.
5. MOPAAAOK PACYETOB U COBEPLUEHWSA OMEPALIUA MO CYETY
5.1. Ecnn vnHoe He OydeT ycTaHOBNEHO MpaBuiaMyM COOTBETCTBYIOLLEN NNaTexHOW cucTembl, nNpu coseplleHun Onepauun
B MHOCTPAHHOW BantoTe, nHon, Yyem gonnapsl CLA, cymma Ha3BaHHon Onepaumun nepecuntbiBaeTcs B gonnapbl CLUA no kypcey,
YCTaHOBNEHHOMY COOTBETCTBYIOLLIEN NNATEXHON CUCTEMOW.
5.2. Ecnu uvHoe He npegycmoTpeHo (He O6yaeT npegycmoTpeHo) Tapudamu/TapudHbiMM nnaHamu BaHka, pacyeTbl no
HacTosaweMy [loroBopy 6aHKOBCKOro cyeTa OCyLLEeCTBIATCA B CriedytoLem nopsake:
5.2.1. pa3oBas nnarta 3a npegoctaBnexHve Kaptbl n/unu MNepuognyeckuin/-e nnatex/-n n/vunn nnata 3a nogkroyeHve nwoboro
TapudHoro nnaHa npom3BoasTCA Npy NEPBOM MOCTYNINEHUN AEHEXHbIX cpeacTB Ha Cyer;
5.2.2. - nnarta 3a rogoBoe o6GcnyxmBaHne KapTel w/unu lNepuognyeckne nnatexu 3a BTOPOW M KaXAbld M3 NOCrneayowmx
PacuyeTHbIX NepnoaoB OCyLLECTBAKTCA B NOCNEaHNIA kKaneHaapHbli AeHb COOTBETCTBYoLWEero PacueTHoro nepuoaa;

- nnarta 3a nponoHraumio ndoro u3 TapudHbIX NAaHOB 3@ BTOPOM W KaXkabl U3 nocnegyowmux PacyeTHbIx nepuogos
OCYLLECTBMSAIOTCS B COOTBETCTBMM C [NpaBunamMmmn nogknoyeHns n obenyxumsanna TapudHbIx nnaHos n/vnu Tapudamu.
5.2.3. ynnata apyrux nnatexen npoM3BoanTcs OLHOBPEMEHHO C COBepLUeHMeM/npeaocTaBneHem baHkom nognexatlen onnate
onepauuu/ycnyru;
5.2.4. nepeBodbl, CBfi3aHHble C coBeplleHMeMm Onepauuii, a Takke pacyeTbl MO MNpPedyCMOTPEHHBIM 3aKOHOOATENbCTBOM
Poccuiickonn ®epepaumm u cBasaHHbIM ¢ Onepaunsimu Hanoram, cbopam v ApyrmMm o6si3aTenbHbIM NepeBofam Mpou3BOAATCS
npu nonydyeHun baHkom JOKYMEHTOB O Npou3BeAeHHbIX Onepauusix.
5.3. Ecnn npu noraweHun 3agormkeHHOCTM KnmneHTa no pacyeTtam, nNpefyCMOTPEHHbIM HacToswmM [JoroBopoMm GaHKOBCKOrO
cueTa, BaHkom OyayT momnyyeHbl OeHeXHble CPeACTBa B MHOW BankoTe, HEXEeNu BanioTa pacyetoB no [oroBopy GaHKOBCKOro
cueTa, 3agormkeHHocTb KnmeHta no [JoroBopy norawiaetca nyTeM KOHBEpTauuu MNonyyvyeHHblXx BaHKkoM [AeHeXHbIx cpencTts
B BanoTy pacyeToB no [orosopy, npoBoanmor baHkom 6e3 JONOMHUTENLHOWM 3asBKM Ha 3TO CO CTOPOHbI KnueHTa Ha ycnosusix
1 B NOpsiAKe, KOTOpble NPeayCMOTPEHbI Asi COBEPLUEHUS TakMX onepauuii 3akoHodaTenscTBom Poccuiickon Pepepaumm u/vnm
aktamn baHka Poccun n BHyTpeHHuMu gokymeHtamu BaHka, no kypcy, yctaHoBrneHHOMy BbaHkom Ha gaTy Takom KOHBepTauuw,
W C yaep>xaHneM KOMUCCMOHHOIo BO3HAarpaXKaeHus 3a Takyto KOHBepTaLmio cornacHo Tapudam baHka.
Mpn atom 3agomkeHHOCTb KnueHTa cuuTaeTcs noraweHHoW npu ycrioBMM M C Aatbl npoBedeHusi baHkom ynomsaHyTon
KOHBEpPTaALUN U B CyMME MOJNy4YeHHbIXx BaHKkom B pesynbTate TakoW KOHBEPTAUMM OEHEXHbIX CPeACTB B BaniOTe pacyeToB Mo
[oroBopy ©0aHKOBCKOro c4yeTa (32 MMHYCOM YMOMSIHYTOrO KOMWCCUMOHHOIO BO3HarpaxaeHus baHka 3a npoBegeHHyo
KOHBepTaumio).
5.4. B cny4ae oTka3a KnueHTa oT npegycmoTpeHHbix JoroBopom GaHkoBcKoro cyeta ycnyr baHka, npekpalleHusi nonb3oBaHus
KapTow n/unn npekpalleHns aercteums [JloroBopa 6aHKOBCKOrO cyeTa 40 UCTEYEHMS Nepruoa BPEMEHU, pacHeTbl 32 KOTOPbIN YyKe
npovsBedeHbl, OeHexXHble cpeacTBa, nonydeHHble baHkom B pesynbTate Takux pacdeToB, KnueHTy He BoO3BpallaloTcs
(HesaBMcMMO OT TOro, 4To OTKa3d oT ycnyr baHka, npekpaweHve nonb3oBaHus Kapton w/vnu pacTtopxeHus [orosopa
©aHKOBCKOro cyeta MOryT MPOU30OMTM OO UCTEYEHNS] COOTBETCTBYIOLLErO Nepuoaa BpeMeHM).
5.5. MMpoueHTbl Ha AeHeXHble cpeacTea, yncnawmecsa Ha CuyeTte, HauMCnATCS cornacHo Tapudam baHka Ha MUHUMAanbHbIN
HECHMKaeMbIN OCTATOK TakUX AEHEXHbIX CPEACTB/HA OCTATOK AEHEXHbIX CPeACTB, MMEBLUMIACS (MO COCTOSTHUIO HA YTPO KaXOoro
[OHS) B TeYeHMe TeKyLLero KaneHgapHoro mecsiua, ucxonsa M3 4enNCcTBUTENBHOIO YnNcna KaneHgapHbiX AHeN B Tekywem rogy (365
unu 366 OHel COOTBETCTBEHHO), 1 ynnaymsatTcst baHkom B nocnegHun pabounii AeHb TeKyLero KaneHaapHoro mecsua nytem
3a4McrneHnst CyMMbl Takmx NpoLeHToB Ha Cyer.
MpoueHTbl 3a Mecsil, B KOTOPOM BCReACcTBUE pacTopeHust [loroBopa GaHKOBCKOro cyeTa, ocTaBluMecs Ha CuyeTe OeHeXHble
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cpencTBa OOMkHbl ObiTb BO3BpalleHbl KnueHTy, ynnadvBatTcs BaHkoM opHOBpeMeHHO c Bo3BpaToM KrMeHTy Ha3BaHHbIX
OEeHeXHbIX CPeACTB NyTeM NepeynucrieHnss CyMMbl TakMx MPOUEHTOB Ha APYron ykadaHHbii KnueHToM cyeT w/unu nytem ee
BblAaun KnueHTy B HanuuHom cpopme.

5.6. Ecnn wvHoe He OypeT npegoycMOTpeHO 3akoHoAaTenbcTBoM Poccuiickon depepauun, aktamu banka Poccun
M YCTaHOBMNEHHBLIMU B COOTBETCTBMU C HAMU BAHKOBCKUMY NpaBuniamu:

5.6.1. cnucaHue AeHexHbIx cpeactB co CyeTa Npy HanMMyYMM Ha HEM [AEHEeXHbIX CpeacTB, CyMMa KOTOpbIX OOCTaTo4yHa Ans
YyOOBNETBOPEHMS BCEX NPeabsBeHHbIX kK CueTy TpeboBaHuUiA, OCYLLECTBNSETCS B NOpAAKe NOCTYNNeHns pacnopskeHuii KnvweHTa
W OpyrMx JOKYMEHTOB Ha crvcaHuve (3a UCKMIYEHNEM CllyvyaeB CNMCaHUst CyMM, OLUIMOOYHO 3a4nCreHHbIX Ha CYeT Unu usnuiuHe
BblAaHHbIX Npu coBepleHni Onepauuy Mo MonyyYeHU0 HanNMYHbIX OEHEXHbIX CpeacTB, KOTOpoe Npou3BoAaMTcA baHkoM BHe
yKa3aHHOWN o4yepeaHOCTU NnaTexen);

5.6.2. Npy HeOOCTaTOYHOCTUN AEHEXHbIX CPeacTB Ha CueTe:

- YacTMyHasg onnaTa nNnaTexHbIX nopyyYeHuii KnmeHTta He NponsBoauTCs,

- KapToTeka HeonmnavyeHHbIX pacyeTHbIX AOKYMEHTOB K CYeTy He BedeTcs, B Cryyae OTCYTCTBUS A€HEXHbIX CpeAcTB Ha CyeTe Ha
MOMEHT CMUCaHUsA CPeACTB pacyeTHble AOKYMEHTbl noAnexaTr WCMOMHEHW B Nopsake, onpefeneHHOM 3akoHOA4aTeNnbCTBOM
Poccuiickon ®epepaumu, aktamu baHka Poccumn n yctaHOBNEHHBIMU B COOTBETCTBUM C HUMW BAHKOBCKMMMW NpaBuiamu.

5.7. PacyeTHble AokyMeHTbl KnneHTa, npuHATble BaHkoMm Ha nHKacco, HanpaBnsalTCa NocneaHUM Mo Ha3HayYeHUIo He no3gHee
paboyero OHA, criegyloLwero 3a AaToW MNONyYeHUst 3TUX OOKYMeHTOB BaHkom, Mo mouvte vnu Kypbepckon cBsA3bio (Mo BbliGopy
BaHka).

5.8. KnueHT BnpaBe B npegenax ocTatka AeHexHbix cpedctB Ha OCHOBHOM eAMHOM cYeTe OCYLLEeCTBNATb onepauuu,
npeaycMOTpeHHble 3akoHoaaTenbcTBoM Poccuiickon depepaumm u He npoTvMBopevalume pexumy 6aHKOBCKOro cyeta nytem
nepenaun B baHk Pacnopsikenunin. Ocopmnenne n nepepada PacnopsikeHuin nponssoamtca B OtaeneHun badka B nopsake,
YyCTaHOBINEHHOM 3akoHoAaTenbCcTBOM Poccuiickon Pepepaumm u [doroBopom. PacnopsikeHne MoxeT ObiTb 0OpMIIEHO U
nepegaHo B WHTepHeT-OaHke B criyyae nogkntoveHus KnueHntom ycnyrm «WHTepHeT-6aHk». lMepeBoa OeHEXHbIX cpeacts
OCYLLLECTBSIETCS UCKIMIOYUTENBHO Ha OCHOBaHUM PacnopsikeHus KnveHTta, npu aTom pacyeTHble JOKYMEHTbI, Heobxoammble Ans
nposefeHns onepaunin, CoOCTaBNATCA U noanuckiBatoTcs baHkoM oT umeHn KnneHTa.

5.9. PacnopsixeHme Knuenta, noctynuewee B OtaenerHve baHka npusHaeTca coctaBneHHbiM KnveHtoMm, a gencrteusa baHka no
€ro UCMOoriHeHUo NpaBoMepHbIMU, ecnn baHk ygoctosepuncs B nnyHocTn KnveHTa (B NMMYHOCTM M NOMHOMOYUS NpeacTaBuTens
KnueHTa B cnyyae, ecnn PacnopsxeHvne nocTynuno oT NpeactaBuTens) u nytem npocToro BM3yarbHOro CIMYEHUS yCTaHOBWNM
cxoxecTb nognucy KnueHta Ha PacnopsikeHuun ¢ O6pasuom nognucu KnnenTta, nmetowemcsa B baHke. Pacnopspkenne KnueHta
B WHTepHeT-6aHKe, npu3HaeTcsi cocTaBrneHHblM KnneHTom, a pgenictBua bBaHka nMo ero UCMONMHEHUO NPaBOMEPHbLIMW, €CIu
PacnopspkeHvne nogTeepaeHo B nopsigke, yctaHoBIeHHOM [JoroBopom.

5.10. BbinnaTa geHexHbIX CpefcTB npoussBoauTcs B BantoTe Cuyeta. lNpu Bbinnate OeHEXHbIX CPEACTB, pa3MeLUeHHbIX B
WHOCTPaHHbI BantTe, ApobHasi 4acTb o6LeiR CymMMbl MHOCTPaAHHOW BamnioTbl (CyMMbl MEHee MWHUManbHOro OyMakHOro
OEHEeXHOro 3Haka MHOCTPaHHOro rocyAapcTBa), BbiMnavymBaeTcs B HanuyHow BantoTe Poccuickon ®eagepaummn no kypcy baHka
Poccun Ha geHb BbinnaThbl.

BaHk BnpaBe BbINMaTUTb AEHEXHbIE cpeacTBa co CyeTa, OTKPbITOrO B MHOCTPaHHOW BantoTe, B pybnsix no kypcy baHka Ha paTy
BblJaun OEHEeXHbIX CpeacTB, B Cryyae, eCcnv onepauusiM B WMHOCTPaAHHOW BanioTe MNpensaTCTBYIOT OrpaHWYEHUusi, NMpUHSATbIE
3aKOHOAATENMbHbLIM, WUCMOMHUTENbHBIM WMAWM APYrMM KOMMETEHTHbIM opraHoMm Poccunckon ®Pegepaumm wvnv MHOCTPaAHHOTO
rocygapctsa, baHkom Poccun, unu caHkumm, NpUHSTBIE MHOCTPaHHBIM rOCyAapCTBOM, rOCyAapCTBEHHbIM 00beaMHEHNEM U (Mnn)
COH30M M (MNK) rocyfapCTBEHHbIM (MEXrocy4apCTBEHHBIM) YYpEXAEeHNEM MHOCTPaHHOrO rocy4apcTBa MW rocy4apCTBEHHOMO
ob6beauHeHns 1 (Unu) coto3a MUKW MO WMHBIM MPUYMHAM, B TOM 4YMCrie, HO HE OrpaHU4YMBasiCb NMPOUCXOASILUMMM B YCMOBUSAX
CTPYKTYPHOM TpaHcopMaLuum poOCCUACKON 3KOHOMUKMN.

6. OTBETCTBEHHOCTb

6.1. KnuenT, a B cnyyae, ecnu KnneHTom SBNSETCS HECOBEpPLUEHHONETHeE NUUO ero 3akOHHbIVM MpeacTaBuTenb, B rpaHMLaXx,
YCT@HOBMNEHHbIX AENCTBYIOWMM  3aKOHOOATENbCTBOM, HECeT TMOMHYI OTBETCTBEHHOCTb 3a nocneacteus  Onepauwmi,
NpoBeAEeHHbIX:

6.1.1. c ucnonb3oranuem NMNH n/vnu Kaptel, Koga aktnBauuu;

6.1.2. Bcetn «/HTepHeT», B CETM yCnyr MO4YTOBOW CBA3W, B APYrUX 3MEKTPOHHLIX CETAX, a Takke B UHbIX Chyyasx, korga
cooTBeTcTBYIOWas Onepaums nposedeHa 6e3 npeabsasneHns KapTol;

6.1.3. c ucnonb3oBaHvem yTpadeHHon KapTbl HecmoTps Ha 6nokuposky CuyeTta w/unun noctaHoBky KapTel B CTon-nucT, a Takke
B MHbIX Cryyasix, NpeaycMoTpeHHbiX [lpaBunamu ucnonb3oBaHus 6GaHkosckux kapT NAO «Hopsuk Bank» (Mpunoxexue 3
k [orosopy).

6.2. B cnyyae 3agepxku BosBpata KapTel BaHky, nocnegHun Bnpase notpeboBatb oT KnueHTta, a B cnyyae, ecnvu KnveHtom
ABMSAETCS HecoBepLUEeHHONeTHee nuuUo, OT ero 3aKkoHHOro npefAcTaBuTens B Mpedenax YCTaHOBMEHHbIX AENCTBYOLLMM
3aKoHOAaTenbCTBOM, ynnaTbl eMy 3a 3a4epXKKy HeyCTOWKu B pa3Mepe TPeXKpaTHOro MMHMManbHOro pasmepa onnatbl TpyAa,
yCTaHOBMNEHHOIO 3akoHoAaTenbcTBOM Poccuiickon Pedepaumm Ha AdaTy npedbsBreHWs Takoro TpeboBaHus, a ecnu
MWHUManbHbIA pa3mep onnatel Tpyaa He bydeT ycTaHaBnMBaTbCs 3akoHodaTenbcTBoM Poccuickon Pefepauum — B pasmepe,
yka3aHHOM B YBegomneHun ob nHaneugyanbHbIX yCrnoBusax kpeantoanus/Tapudax/TapndHbix nnaHax.

6.3. baHKk He HeceT OTBETCTBEHHOCTM 3a NMpou3BeAeHHble um no CueTy onepauun, ecnv Takue onepauuym B COOTBETCTBUU
¢ [loroBopomM GaHKOBCKOro cyeTa CYMTAKTCA NOATBEPKAEHHbLIMMU.

6.4. BaHk He oTBe4yaeT 3a HEBO3MOXHOCTb WCMOMNb30BaHus KapTbl, a Takke 3a 3adepXKy MepeBOAOB M He HeceT
OTBETCTBEHHOCTM 33 MNPUYMHEHHbIE B pe3ynbTaTe 3Toro yoObITKM, eCnm HeBO3MOXHOCTb MCMoNb3oBaHWsA KapTel u/unu sagepxka
nepeBOAOB ABMATCSA CNIeACTBUEM:

6.4.1. HeuCMOMHEHUs WNN HeHaAnexalero MCrnonHeHWss oba3aTenbCTB MHbIMK  y4acTBYIOWMMY B NPOBEAEHUN pacyeToB
KpeaMTHBIMU U OPYTMMU OpraHmM3auusmm,

6.4.2. HemcnpaBHOCTU (HEPaBbOTOCMOCOOHOCTUN) TEXHUYECKNX CPEACTB.

6.5. BaHk He HeceT OTBETCTBEHHOCTb 3a NOCNEeACTBUSA UCMOMHEHWS NOPYYEHUI/pacnopsXXeHn, BblAaHHbIX HEYNOMHOMOYEHHbIM/-
W NLOM/-amu, Koraa ¢ UCMOoNb30BaHWEM NpeayCMOTPEHHbIX BaHKOBCKMMY nNpasunamu npouenyp baHk He mor ycTtaHoBUTH hakTa
Bbla4yM NOPYYEHUS/PacrnopsKEHNSA HEYMONTHOMOYEHHbIM/-U NLOM/-aMu.

6.6. BaHk He HeceT OTBETCTBEHHOCTb 3a HebmnaronpusATHble Ans KnveHTa nocneacTeus, HacTynvBlUME B pesyrnbrate
HecaHKLMOHMPOBAHHOIO AOCTyna TpeTbux nuu K uHdopmauum o Cyetax, Kapta, Cpeactsax goctyna (B TOM uyucre, B criyvae
HernpaBOMEPHOro Ucnonb3oBaHust KapTbl TpeTbMMM nuuamyv OO0 MOMeHTa nonyyeHuss baHkom yBegomnenuns ot KnueHta o6
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yTpaTe KapTbl, HO TOMbKO NPU YCNOBUW YCNELLUHOIO NPOXOXAEHNA NpoLeaypbl naeHTudmKaumum).

KnueHT yBegomneH, 4To B Criydae yTpaTbl, XWLLEHWS, HE3aKOHHOrO WCMOMb30BaHWA TpeTbMK nuuamu KapTel Heob6xoaummo
B KpaTyaniume cpoku cooblumTb 06 aTom crnydyae baHky no TenedoHy, ykasaHHOMY

- Ha obopoTHol  cTopoHe KapThl;

- Ha Cawnrte baHka.

6.7. BaHK He HeceT OTBETCTBEHHOCTUW 3a HeBepHOEe/HeTOo4YHOe YykasaHue KnneHTOM pekBM3WTOB W/MAM HeBepHOe/HEeTOYHOe
3anofHeHve nonen 3asBfieHNs Ha NepeBod AEeHEXHbIX CPeACTB. YObITkM, B TOM YMCHe KypcoBas pasHuua, Bo3HuKWwMe y KnveHTa
B CBSI3/ C YKa3aHMEM HEeBEPHbIX/HETOYHbIX PEKBU3NTOB U/MNWN HEBEPHBLIM/HETOUYHBLIM 3aNOfTHEHNEM MOSeN 3asBfIeHNs Ha NepeBos
AeHexHbIX cpeacTs, baHkoM He Bo3mellatoTcs.

7. NOPAOOK NMPEKPALLEHUA, PACTOPXXEHUA JOTOBOPA U 3AKPbITUA CHETA

7.1. CyeT moxeT ObiTb B Moboe Bpems 3aKpblT MO MUCbMEHHOMY 3asBreHuto KnveHTa Ha 3akpbiTue cuyeTta, Npu ycrnoBuu
OTCYTCTBWSA 3a[J0SPKEHHOCTN 1 3aBEPLUEHNS MEPOMNPUATUI MO YPEryniMpoBaHmIo CMIOPHbIX TPaH3aKLUiA.

KapTouHbit cueT w/vnu OCHOBHOM €AMHbIA CYeT C Ucnonb3oBaHWem KapTbl W/Wnu peksu3uToB KapTbl? 3akpbiBaeTcs Ha
OCHOBaHuK 3asBneHus KnueHTta no mncredeHum 60 (wectngecAtv) AHEN C AaTbl OKOHYaHMA cpoka Aenctsusa KapTel, nubo no
uctedeHun 60 (LecTuaecaTn) gHen ¢ gatbl nonyvyeHns baHkom 3asBneHus Ha 3akpbiTue cyeTa.

OcHoBHOI# efnHbI cyeT Ge3 ucnonb3oBaHus KapTbl® 3akpblBaeTcs Ha OCHOBaHWM 3asBneHust KnueHta B AeHb MonyyeHus
BaHkoMm 3aaBreHnsa Ha 3aKpbITUe cHeTa, ecnv MHOe He NPeayCMOTPEHO B COOTBETCTBYIOLLIEM 3asBMNEHUN.

Mpu nonyvennn Ha CuyeT goxopa mo Bknagdy, CyeT MoxeT ObiTb 3aKpbIT MO MUCbMEHHOMY 3asBreHui0 KnumeHTa Tombko npu
yCrnoBUW €ro 3ameHbl Ha Apyron CueT Ans nonyyeHns goxoda no Bkragy.

7.2. C momeHTa nonydveHuss baHkom 3asBneHns KnmeHTa Ha 3akpbiTve CueTa, C MOMEHTa BCTYMMEHWUS B 3aKOHHYK CUmy
pelleHuns cyaa o pactopxeHun [JoroBopa 6aHKOBCKOro cyeta u 3akpbiTum CuyeTa vnv npekpaweHun ero AencTBusa no Apyrum
OCHOBaHMAM, Mo NO6bIM MHBIM MNpudMHaM BaHk npekpawaetr NpUHUMaTb K UCMOMHEHUIO PacYEeTHO-AEHEXHbIE OOKYMEHTbI
KnueHTa un ocywectsnate onepaumm no Cyety (3a ucknioveHnem onepaumi no CyeTy, CBA3aHHbLIX C 3aBepLUEHWEeM pacyeToB
Mexay y4YacTHMKaMn COOTBETCTBYIOLLEA NnaTexHONW CUCTeMbl MO paHee coBeplleHHbiM Onepauusam, a Takke CBA3aHHbIX
C nepeyncneHnem/ Bblgaver ocTatka Haxogswmxcs Ha CueTe [eHexHbIX CPeAcTB), npekpawaetr pAdencrtene KapTol,
obecneymBaeT 3aBepLUEHNE pacyeToB MexAdy Y4acTHMKaMU COOTBETCTBYIOLLEW MIaTeXHOW CUCTEMbl MO paHee COBEPLUEHHbIM
Onepauusm, a Takke 3aBepLuaeT npedycMoTpeHHble [loroBopom B6aHKOBCKOro cyeTa pacyeTbl Mexay CTtopoHamu.

Mpn atom noctynawwme Ha CyeT AeHexHble cpedcTBa MoryT ObiTb Bo3BpalleHbl baHkom B o6cnyxuBatolume nnaTenbLnKoB
3TUX OEHEeXHbIX CPeACTB KpeauTHble opraHusauun n KnveHT He BrpaBe nNpeabsBnaTb k baHky kakve-nvbo npeTeHauun, npsMo
UM KOCBEHHO CBA3aHHbIE C HencnonHeHvem baHkom cBonx 06a3aTenbCTB MO 3a4MCNEHNIO AeHEXHbIX cpeacTB Ha Cyer.

7.3. JeHexHble cpefcTBa, octaBlumeca Ha CyeTe nocne 3aBeplUeHUs BCeX Ha3BaHHbLIX B Npeablayliem MyHKTe HacTosALWwero
[orosopa pacueToB, nepeuncnsaTcad baHkoM Ha Apyron ykasaHHbl KnveHTom cuyeT w/vnu BbigatoTca baHnkom Knunenty
B HanuyHow chopme He No3aHee AHA 3akpbiTusi baHkom CyeTa.

7.4. CyeT MOXeT ObITb 3aKpbIT HA OCHOBaHUW 3apaHee AaHHOro nopyyeHus Knuexra.

KnueHT nopyyaeT BaHky 3akpbiTb KapTouHbIi cyeT no mcteveHun 60 (LuecTuaecaTu) AHeW Nocne OKOHYaHMS Cpoka AencTBuA
Bcex KapT, BbinyLeHHbIX ANA COBEpLUEeHMs onepaumin no KapToyHoMy CHeTy, Mpu OTCYTCTBUM ABUKEHUS OEHEXHbIX CPeacTB Ha
KapTo4yHOM cuyeTe B ykasaHHbIN Mepuof, a Takke MpW YCroBUM OTCYTCTBMSA MNpeTeH3unn (TpeboBaHun) k gaHHomy CueTty u
OEeHexXHbIX cpeAcTB Ha KapToyHom cueTe.

KnueHT nopyyaeT BaHky 3akpbiTe OCHOBHOW eAuHbIA cHeT ¢ ucnonb3oBaHnem KapTbl n/unu peksmanto KapTbl — No ucredeHnm
60 (wecTnpecaTn) AHeN Nocrne OKOHYaHUS Cpoka AencTemsa Bcex KapT, BbinyLweHHbIX Ans coBeplueHns onepaumii no OCHOBHOMY
eQuHOMY cyeTy, Npu ycnosBuu nogknoyveHHoro TapudHoro nnaHa «basosbin»y /«BantoTHbin Bas3oBbii», nNpu OTCYTCTBUM
OBWXEHNS OeHexXHbIX cpedcTB Ha CyeTe B ykasaHHbIA MEpUoA, a Takke Npu YCroBuM OTCYTCTBWSA MpeTeH3unn (TpebosaHuii) K
AaHHomy CueTy 1 AeHexHbIX cpecTB Ha CyeTe.

KnueHT nopy4yaet BaHky 3akpbiTb OCHOBHOW eauHbIN cHeT 6e3 ucnonb3oBaHus KapTbi— no uctedeHun 60 (Lectuaecsatn) aHewn ¢
AaTbl nocrnegHero ABWXKEHWS OeHexHbIX cpeacTs no OCHOBHOMY edMHOMY cyeTa, Npu YCroBWW, YTO C AaTbl NMOAKIHOYEHUS
TapudHoro nnaHa «basoBbii» / «BantoTHeI Basoseiny npowno 365 nnm 366 gHew (B COOTBETCTBMM C AENCTBUTENBHBIM YACIIOM
KaneHaapHbIX AHEW B rofy), a Takke npu yCcrioBuM OTCYTCTBUS npeTeH3un (TpeboBaHnii) k aaHHoMy CuyeTy u AeHeXHbIX CpeacTB
Ha Cuere.

7.5. KnueHT nopyyaeTt BbaHky 3akpbiTb CyeT nmpu ycrnoBuuM OTCYTCTBUSA AEHEXHbIX cpeactB Ha Cyete no mcteveHun 60
(wecTnpecaTn) AHen nocrne pAaTel pacTopxewus no wHuumatmee banka [oroBopa o6 ycTaHoBneHun KpeguTtHoro
numuta/JoroBopa 06 YCTaHOBMEHWU KPeAWUTHOrO NUMWTa B pamkax npegocTaBneHus kpeauta «CynepMoMeHTanbHbINn»/
«MomeHTanbHbIN»/ «KapTa ¢ kpeguTHbIM NMMMUTOM «[ns YneHoB Npodcoto3oBy, [lJoroBopa 0 NpeaocTaBneHnn kpeanta B oopme
«OBepgpadT»/KapTa € KpeauTHelM nuMuToM «MakcMMym», NpW YCNOBWMM OTCYTCTBUSI MpeTeH3un (TpeboBaHui) k Cuerty,
K koTOpoMy 6bin ycTaHoBneH KpeautHeii numnt/Ninmnt OBepapadta 1 npy OTCYTCTBUM OEHEXHBIX CPEACTB Ha ykazaHHOM CyeTe
B YKa3aHHbI nepuoa.

7.6. KnueHT nopyyaeTr BbaHky 3akpbiTb CyeT nmpu ycrnoBum OTCYTCTBUS [AEHEXHbIX cpeacTtB Ha Cuete no wmcteveHun 60
(wecTtnpecatn) gHen nocrie gaTel npekpalwleHus [oroBopa 06 yctaHoBneHun KpegutHoro numwuta/forosopa o6 ycTaHOBReHUn
KpeauMTHOro nuMmuTa B pamkax npegocTaBneHus kpeguta «CynepMomeHTanbHbIn»/«MomeHTanbHbIy/ «KapTta ¢ KpeauTHbIM
numutom «nd uneHoB npodcotozoBy/Kapta ¢ KpeAWTHbIM nMMUTOM «MakcMymM» MO MNPUYMHE MOMHOMO MNoralleHus
3agomkeHHocTn KnveHtom nepen BaHkom, npu ycrnoBuu 4TO KpeauTHbIN numuT paeeH 0,00 py6nei, npy ycroBuM oTCYTCTBUSA
npeteH3unn (TpebosaHuit) k CueTy, k KOTOPOMY Obin ycTaHoBneH KpeOWTHbIM NMMUT M NPU OTCYTCTBUWM OEHEXHbIX CPeAcTB Ha
ykazaHHOM CyeTe B yKasaHHbIV Nepuoa.

7.7. baHk 3akpbiBaeT CueT B nopsiake, NpegyCMOTPEHHOM 3akoHopaTenbcTBoM Poccuiickon ®enepaumm, aktamu banka Poccun
W YyCTaHOBMEHHBbIMW B COOTBETCTBMU C HUMU BaHKOBCKUMYW NpaBuiamu:

7.7.1. npn OTCYTCTBMM OCTaTKa AEHEXHbIX CpeAcTB Ha CuyeTe — nocrne OKOHYaHWS CpoKa, MO UCTeYeHun KoToporo KnueHT
B COOTBETCTBMM C NpeabiayLuiMM MNYHKTOM MOXeT npeactaButb B baHk nopydveHue/3assneHne o nepevncneHun/solgave
AeHexHbIX cpeacTs co CyeTa;

7.7.2. B criyqae Hanuuns octaTtka AeHexHblX cpeAcTB Ha CuyeTe — nocne nepeyvncrneHns/Bblgaqn Takux AEHEXHbIX CPeacTs

2 MoHumaeTcs cYeT, k KOTOPOMY paHee Gbina BbinyLieHa kak MuHUMyM oaHa Kapta.
3 MoHnmMaeTcs cyeT, K KoTopoMy paHee KapTa He Bbiryckanach.
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B COOTBETCTBUM C NOpyyeHnem/3asisneHmem Knuenra.

7.8. 3akpbiTe CyeTa He ocBoboxaaeT KnueHta oT McnonHeHus ero obssatenscTB nepen baHkom, KOTOpble BO3HUKNWN [0 3TOrO
MOMeHTa nMbo B CBSI3W C NpekpalleHnem [elcTBusA  HacTtosiwero [lpunoxeHuss U 3akpbiTuem CueTa, a Takke OT
npegycMoTpeHHon [loroBopoM 6aHKOBCKOro cyeTa OTBETCTBEHHOCTU 3a HEUCNOSIHEHWE UMW HeHaanexallee UCMOSIHEHNe 3TUX
0b6s13aTensLCTB.

7.9. baHk BnpaBe pacToprHyTb [loroBop 6aHKOBCKOro cyeTa mpu HanuymMn AByx U 6onee pelueHnin o6 oTkase B COBEPLUEHUU
onepaumMnm nNO MNpUYMHE MNOAO3PEeHWn B neranu3aumm (OTMbIBaHUWM) [OXOAOB, MOSlYYEHHbIX MPECTYMHbIM NyTeMm, Wn
drHaHCcpoBaHNM TeppopuamMa B TeYEHNe KaneH4apHoro roaa.

7.10. baHk BrpaBe pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa Mpu OTCYTCTBUW B TeYEHWe ABYX NET AEHEXHbIX CPEACTB Ha cyeTe
KnueHnta n onepauun no atomy cueTty. [NpegynpexaeHne o 3akpblTuM cyeTa Hanpasnsetcs baHkom Ha um3secTHbI Homep
MobunbHoro TenedoHa KnueHTta/agpec anekTPpOHHOW MOYThI, @ NPU OTCYTCTBMU TakoBblX B MUCbMEHHON (POpMe Ha U3BECTHbIN
BaHky agpec peructpauunn/npoxunsanna KnumeHta. [joroBop 6aHKOBCKOrO cyeTa CYMTAEeTCA PacTOPrHyTbIM MO UCTEYEHUU OBYX
MecsaueB CO AHA HanpasneHus baHkom npegynpexgenus, ecnm Ha CyeT KnueHTa B TeYeHMe 3TOrO Cpoka He MOCTynunu
AeHexHble cpeacTsa.
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MpunoxeHue Ne 3

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pusmyecknx nuy B

NMAO «HopBuk BaHk»

MpaBuna ucnonb3oBaHua 6aHkoBckux kapt NMAO «HopBuk BaHk»

1. OBLLUUE NMOJIOXKEHUA

1.1. Hactoswue [paBuna wcnons3oBaHua 6aHkoBckux kapT [MAO «Hopeuk bBadk» (ganee — [lpaBuna) aBnswoTCS
HeoTbemnemomn 4actbto [loroBopa, onpepensioT obsasaHHocTM KnueHTa no 6esonacHomy ucnonb3oBaHuto KapT, nopsgok
YBepomnernnsa KnveHTa O COBEpLUEHHbIX onepauuax c ucnonssoBaHvem KapTol, nopsgok Yeegomnenus KnueHtom bBadka
B criydae ytpatbl KapTel n/unu ncnonb3osanus KapTel 6e3 cornacusa Knuenra.

1.2. Bce nonoxeHus HacTosiwmx MNpaBun paBHO pacnpoCcTpaHsaTca Ha Bcex KnneHToB-gepxartenen 6aHkoBckux Kapt. Jlobble
N3MeHeHnss n/unu JOonornHeHns B HacToswme [NpaBuna ¢ MOMeHTa BCTYMNMIEHUS MX B CUIYy PaBHO PacnpOCTPaHATCS Ha BCeX
KnvneHTtoB-none3osatenen 6aHKOBCKMX KapT, B TOM yMcne Ha Tex, KTO Hayan nonb3oBaTbCs YCMyrov paHee AaTtbl BCTYNSEHUSA
COOTBETCTBYIOLLEro U3MEHEHNS B CUIY.

Ecnu [epxatenem kapTbl SBRSeTCA HecoBeplUeHHoneTHee nuuo, KnueHT obs3aH 03HaKOMUTb Takoe HecoBepLUeHHOneTHee
nvuo c¢ lNpaeunamu nonb3oBaHusa 6aHkosckux kapT MAO «Hopeuk BaHk», Tapudamun BaHka n B cnyvae HeobxogumocTu
3anpocuTb W/nnu AaTtb COOTBETCTBYOLLNE Pa3bACHEHWS.

1.3. Bce TepMmHbI, HamMCaHHbIe C 3arnaBHOW OykBbI, ONpeAeneHne KOTOpbIX HMXKEe He MPUMBOAWTCSH, YNOTPeGNsaTCA B TOM Xe
3HayveHun, koTopoe BbIno orosopeHo B [lorosope.

1.4. B HacTosAwwmx Mpasunnax ncnonb3yoTcs cneqyowmne TepMUHbI U ONpeaeneHns:

3asBneHne o Hecornacum — NUCbMeHHoe 3asiBrieHve KnueHta o Hecormacum ¢ onepaunen, CoOBEPLUEHHON C UCMONb30BaHNEM
KapTbl.

YBepgomneHne — CMC-coobuieHune/coobueHre, HanpasBndgeMoe Mo 3MeKTPOHHOM mno4vTe 06 onepaumsx, COBEPLUEHHbIX
¢ ucnonb3oBaHnem KapTtbl, HanpaBnsemoe baHkom KnveHTy nocpeacTBOM MOGUIBLHOWM CBSA3N WM/MAWM 9NEKTPOHHON MOYThI, TaKkKe
3BOHOK KnneHTa B BaHk no TenedoHam, ykasaHHbIM Ha Kapte unu obpaweHne KnueHnta B OtoeneHune baHka c coobuieHnem
0 Hecornacuu c ornepaumen, COBEPLUEHHOW C ucrnonb3oBaHveMm KapTbl, OCylecTBAseMbli B paMKax CpOKa, YCTaHOBNEHHOro
HacTosawwmmm MNpasunamu, n Yacos paboTbl KoHTakT-ueHTpa baHka.

CVC2 (CVP2) — TpéxaHa4Hblli Ko NPOBEPKN MOAJIMHHOCTM KapTbl MraTéxHon cuctemsl Master card / Mup.

2. OBA3AHHOCTU KITMEHTA NO BE3OMNACHOMY UCNOJIb3OBAHUIO KAPT

2.1. KnueHT 0bsa3yeTcs:

2.1.1. Hukorga He nepefaBaTb KapTty TpeTbum nuuam, He coobwaTte MNH, CVC2 (CVP2), Ko akTnuBaumum TpeTbuUM nuuam, B TOM
yucne poACTBEHHMKAM, 3HaKOMbIM, COTpyAHMKaM BaHka, kaccupam 1 nuuam, NoMoraroLmMmM emy B Ucnonb3osaHun KapTbl;

2.1.2. Xpanutb [lMWH otpenbHo oT KapTbl B HEABHOM BWAe W MecTe, HedOCTYNHOM Ans TpeTbux nud, B TOM 4ucne
poacTBEHHMKOB, He nucatb NWH Ha KaprTe;

2.1.3. Mpun nonyyeHun KapTbl pacnucaTbCA COBCTBEHHOPYYHO Ha ee OGOpPOTHOW CTOPOHE B MecTe, npedHa3HaYeHHOM Ans
noAnNucK, ecnun 3To NpeaycMoTPEHO;

2.1.4. He nopgsepratb KapTy MexaHW4eckum, TeMmmnepaTypHbIM W 3NEKTPOMarHUTHbIM BO34ENCTBMAM, a Takke wusberatb
nonagaHvns Ha Hee Braru;

2.1.5. He xpaHuTb KapTty psgoM ¢ MobunbHbIM TenedoHoM, 6bITOBO U OOUCHON TEXHUKOW;

2.1.6. VimeTb npu cebe uWHDOPMALMIO O KOHTaKTHbIX TenedoHax BbaHka u o Homepe KapTbl Ha OTAENbHbIX HOCUMTENsX
uHopMauum un HemeaneHHo coobwaTte Bbanky o packpbeitun MNH, CVC2 (CVP2), nepcoHanbHbiX AaHHbIX, MO3BOMSHOLLIMX
COBEepLUNTb HenpaBoMepHbIe AencTBra co CyeTom, a Takke B criydae ytpaTtbl KapTbl;

2.1.7. He coobwaTtb nepcoHanbHble AaHHble unu mHdopmauuio o Kapte, B Tom uucne: MNMWH, CVC2 (CVP2), npn nomnyyeHnu
nNpocbObl CO CTOPOHLI TPeTbMX nuu, B TOM yncne CoTtpyaHuka BaHka, o npegoctaBneHun MM Takon nHdOpMaumm, 1 coobLmTb
B BaHk 0 nony4eHun gaHHON NPOCLOLI;

2.1.8. He oTBevaTtb Ha aneKTpPOHHbIE NCbMa, B KOTOPbLIX OT MMeHU BbaHka npeanaraeTca NpefocTaBuTb NEPCOHanbHble AaHHbIe
W He crefoBaTh MO «CChINKamy», yka3aHHbIM B TakMX 3N1EKTPOHHBIX NMCbMax (BKMoYas ccbinkn Ha CanT baHka);

2.1.9. B uensix nHopMaLMOHHOrO B3aMmoaencTeusa ¢ baHkoMm MCnonb3oBaTh TOMbKO PEKBU3UTLI CPEACTB CBA3U (MOOWMbHBIX
W CTauuoHapHbIX TenedoHOB, (PaKCOB, WMHTEPaKTUBHbIX Wweb-canToB/mopTanoB, OObIYHOW W ANEKTPOHHOW MOYThI), KOTOpbIe
ykasaHbl B JOKyMEHTax, NOy4YeHHbIX HenocpeacTBeHHo B baHke;

2.1.10. He ncnonb3oBaTb yCTpPOWCTBa, koTopble TpebytoT BBoaa NMNH ana goctyna B nomelyeHne, rae pacnonoxeH baHkomar;
2.1.11. Tepepn vcnonb3oBaHueMm baHkoMaTa OCMOTpPeTb €ro Ha Hanuyue AOMOMHUTENbHbIX YCTPOWCTB, HE COOTBETCTBYIOLLMUX
€ro KOHCTPYKLMK, B Cry4Yae Hanmmuusi Takmx yCTPOMCTB He Ucrnonb3oBaTe baHkomaTt u coobwnTte 06 aTom BaHky;

2.1.12. Npwn Habope MNMNH npukpbIBaTh KNaBuaTypy pykow;

2.1.13. He ncnonb3oBatb baHkomar, B cnyyae ecnu KapTta He BcTaBnsieTcs 6e3 ucnonb3oBaHusi pranyeckomn cunel;

2.1.14. OtkasaTbCcd OT ucnonb3oBaHua baHkomara, B crydae ecnu baHkomaT paboTaeT HEKOPPeKTHO, OTMEHWUTb TEeKyLUyo
onepauuio, 1 goxaatbcs Bo3sparta KapThbl;

2.1.15. Mocne nonyyYeHns Hanmu4HbIX AEHEXHbIX cpeacTB B baHkomaTte nepecuntatb 6@HKHOTBLI MOMMCTHO, YOeauTbCs B TOM, YTO
KapTa Gbina Bo3sBpallueHa baHkomaTom, AoXaAaTbCA BbiAayy KBATAHLUK MpU ee 3anpoce, 3aTeM MOOXWUTb UX B CYMKY (KOLLErex,
KapmaH) 1 TOMbKO Mocre 3Toro OTXoAMTb OT baHkomaTa;

2.1.16. CoxpaHATb pacnevaTtaHHble BaHkomaToMm KBUTaHUWMM ANs BO3MOXHOW MOCrenytoLlleri CBEPKU yKa3aHHbIX B HUX CYMM
C Bbinuckon no Cyery;

2.1.17. HesamegnutenbHo coobwaTte B baHk, ecnu npu npoBegeHun onepauuit c Kapton B baHkomaTe, BaHkomaTt He
Bo3BpaLyaeT Kapry;

2.1.18. He wucnonb3oBaTb KapTbl B opraHvM3auusix TOProBnv W YCRyr, He BbI3blBAOWMX [OBepusi, TpeboBaTb npoBedeHus
onepaumn ¢ Kapton Tonbko B NpucyTcTBuM KnneHTa, Npu noanucaHum 4Yeka nNpoBepsiTb CyMMYy, YKasaHHyH Ha yeke, He BBOAWTb
CBOW HOMep Tened)oHa, NacnopTHbIE AAHHbIE NPU NOATBEPXAEHNM ONepauMin B OpraHn3aumsx TOProBnn 1 ycnyr, B TOM Y1CHe He
ucnonb3oBaTb KapTbl B Kaknx-nmbo nMpoTMBO3AKOHHBIX LIENsxX Bkro4vas npuobpeteHne ToBapoB (paboT, ycnyr), 3anpeLleHHbIX
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3akoHogaTenbcTBOM Poccuickon depepaumu;

2.1.19. Hu npu kakmx obcTosTenbcTBax He BBoauTb MNH, CVC2 (CVP2) B otBeTe Ha CMC-coobLieHusi o6 onepaumsx, KoTopble
KnueHT He coBepLuarn;

2.1.20. YcTaHOBUTb Ha CBOW KOMMbKTEP W MOOWMbHLIA TenedoH aHTUBMPYCHOE MNpPOrpaMMHOE obecriedeHue W perynsipHo
Nnpou3BoanUTb ero OGHOBMNEHUE U OGHOBMNEHWE APYrMX MCMOSb3yeMbIX MPOrpamMMHbLIX NMPOAYKTOB (B TOM 4ucrie onepauvoHHON
CMCTEMbI U MPUKIaAHbIX NPOrpaMm);

2.1.21. B cnyyae HapywweHus KnueHTom o00s3aHHOCTEW, YCTaHOBMEHHbIX HacToswmmu lMpaBunamu, He TpebosaTb oT BaHka
BO3MELLEHMSA CYyMM Oonepauuii, coBepLUeHHbIx 6e3 cornacusa KnveHTa;

2.1.22. [enctBoBaTtb C HeOOXOAMMOW OCMOTPUTENBHOCTLIO M 3aboTnmBocTbio, cobniogas [paBuna, a Takke papyrue
pekomeHgaumm banka, 4TOBbI HEe [ONYCTUTL PacnopsKeHne LeHEXHbIMU CPeacTBaMuM  HEYNONHOMOYEHHbIMUM  Nnuamu;
npeanpuHMMaTh BCe Mepbl Ansi NpeaoTBpaLleHns yTpatel KapTel unu ee HenpaBoMepHOro UCMNosb30BaHMs.

2.2. MNpw cosepLueHun onepaumn B cetn MiHTepHeT KnneHT obsasyeTcs:

2.2.1. He ncnonb3oBatb NMNH npu 3aka3e ToBapoB u ycnyr yepes3 cetTb MHTepHeT, a Takke no TtenedoHy/dakcy, He coobwaTb
nepcoHarnbHble AaHHble unu uHdgopmaumio o Kapte/Cuyete 4yepes cetb WHTepHet, B Tom uncne [WH, naponn poctyna
K pecypcam baHka, cpok pevictBua KapTbl, pasmep KpeouTHbIX NMMWUTOB, MCTOPUIO oOnepauui, He BBOAMTb CBOW HOMEp
TenedoHa, NacnopTHble AaHHbIe NPU NOATBEPXAEHWUM onepauui B ceTn IHTEpHET;

2.2.2. C uenbio NpegoTBpalleHns HenpaBoOMEpPHbIX AeicTBuiA ¢ KapTol npu onnarte nokyrnok B ceTu VIHTepHeT, pekoMeHayeTcs
ucnonb3oBaTb OTAenNbHY0 KapTy, BbinylweHHyto BaHkom, npefHasHadyeHHylo Ans onnatbl NOKynok B cetn MHTepHeT. Ha Cuet
oTAenbHON KapTbl pekoMeHAyeTCs 3a4MChSATh TONMbKO Takoe KONMMYECTBO AEHEXHbIX CPeACcTB, KOTOpoe Heobxoanmo Ang 3akasa
TOBapoB M ycnyr yepes ceTb NHTepHeT;

2.2.3. CoBepLuatb NOKYMNKM TOSBKO C NIMYHbIX TEXHUYECKUX YCTPOMCTB (NaHLeT, KOMNbIOTEP, HOYTOYK, CMapTdOH 1 T.M.) B Lensax
COXpaHeH1s1 KOHPUAEHUNANbLHOCT NEPCOHANbHbIX AaHHbLIX 1 MHdopMaLuun o KapTe;

2.2.4. MNpwn coBepLueHUN onepaLMin Co CTOPOHHETO KOMMbIOTEPa YOEAUTBLCS, YTO NepcoHanbHble AaHHbIe U apyras MHdopmaums
06 onepauusix He coxpaHunacb (BHOBb 3arpy3nTtb B 6pay3epe web- cTpaHuuy, Ha kKoTopol coBepLuanuck KnmeHTom onepaumn);
2.2.5. He ncnonb3oBatb caiTbl, HE Bbi3blBaloLLNE JOBEPUS.

2.2.6. WUcnonb3oBatb MHTepHeT-caliTbl TOMbKO M3BECTHbIX W MPOBEPEHHBbIX OpraHuM3auui TOProBnu W ycnyr, npu pabote B
MHTepHeTe He cormawaTbCs Ha YCTaHOBKY Kaknx-nmbo A4ONOonHUTENbHbBIX NPOrpaMM € HEU3BECTHLIX VIHTepHeT-canTos.

2.2.7. MNpoBepATb NpaBUNbHOCTL agpecoB VIHTepHeT-canToB, KOTopble UCNonb3yeT KnMeHT Ang coBepLUeHNs NOKYMoK.

2.2.8. YCTaHOBMTb Ha CBOM TeXHWYECKMe YCTPOMCTBA (NNaHLWeT, KOMMbKTEp, HOYTOYyK, CMapTOH W T.N.) aHTUBUPYCHOE
nporpaMmmMHoe obecneyeHne n perynsipHo Npou3BoAWUTb ero 06HOBNEHNE U 0OGHOBMNEHWE APYrMX MCMOMb3yEMbIX NMPOrPaMMHbIX
NPOOYKTOB.

3. NOPAAOK YBEAOMITEHUA KITMEHTA O COBEPLUEHHBIX ONMEPALUAX C UCMOJIb3OBAHUEM KAPTbI

3.1. baHK B Liensix CHWKeHUsi pucka HenpaBoOMEepHOro ncnonb3oBaHna KapT ob6a3yeTcs nHdopmmpoBaTe KnneHTta o coBeplueHnn
Kaxgon onepauuy c ucnonb3oBaHneM KapTbl nyTemM HanpasneHns KnveHTy COOTBETCTBYHOLEro YBegomreHus, cnocob
YBegomneHus Bolbupaetcs KnneHtom. KnveHTy B kayecTBe GecnnaTtHoro cnocoba YsegomneHusi npegocrasnserca Yenyra «E-
mail-nHdopmmpoBaHMe Mo onepauusiM ¢ 6aHKOBCKMMMK KapTamuy» (Npy OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTM BaHka aaHHas
ycnyra 3amensietca Ha Ycnyry «CMC-uHdopmupoBaHue»). Yenyra « CMC-nHdopmupoBaHne no onepaumsiMm ¢ 6aHKOBCKMMMU
KapTamu» npegocTtaenseTca KnueHTy cornacHo Tapudam baHka.

KnueHT ana HanpaenexHus YBegomneHun Bnpase nogknounTe Yenyry «E-mail-uHdopmupoBaHmne no onepaumsm ¢ 6aHKOBCKMMU
kapTamm» n/unn Yenyry «CMC-nHdopmmnpoBaHve no onepaumam ¢ 6aHkoBckumn kaptamuy». Obmue ycnosus npegoctaBneHns
yKasaHHbIX ycnyr pernameHTupytotes MpunoxeHnem Ne 6 u MNpunoxeHnem Ne 11 k Jorosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb nMepen KnueHToM 3a onepauun, O COBepLUEHUM KOTOpbIX KnmeHT He Obin yBegommneH
M C KOTOpbIMU KnuneHT He corfaceH, B Cryyae Hemnosy4YeHus UM HeCBOEBPEMEHHOro MonyyvyeHus YBeAOMIEHWN, CBA3aHHbIX
C AeViCTBUSIMI ONepaTopoB COTOBOW CBS3W, TPeTbUX nuL, n/unu KnueHta, B TOM Yncne B cnyyae ykasaHus KnneHTom HeBepHOro,
HETOYHOrO KaHarna CBA3W AN HanpaBneHns YBeAOMITEHWI, B ClyYae eCriv KaHar CBS3N He nogaepxuBancsa/He nogaepxuBaeTcs
KnueHTtom B paboyem coctosiHnm, obecneuvmsarowem nonyyeHne KnneHtom Yeegomnenusi oT baHka, Takke no MHbIM NpUYnHam,
He 3aBucALLMM OT baHka.

3.3. YBegomMneHme cuvMTaeTcsl OTMpaBreHHbIM C MOMEHTA BbIMONMHEHNs baHkom Bcex HEOOXOAMMBIX U OOCTATOYHbIX OENCTBUN
(NpeaycMOTpeHHbIX COOTBETCTBYIOWMMN cornaweHnsamm mexay bankom n ObcnyxumBatowwen opraHusaumen) no HanpasreHuo
COOTBETCTBYIOLMX YBegomneHun 4Yepes OOGCnyxuBalolWylo OpraHusauuio B opraHmsauuu-naptHepbl  ObcnyxwviBatoLen
opraHusaumm.

3.4. YBepomrneHve cuuTaeTcs nomnyveHHblM KnueHTom B AaTy oOTnpaBneHns YBEAOMIMEHWSs, YKa3aHHylo B 3NEKTPOHHOM
npoTokorne nepejayn YBegomneHus (Ans YeedomneHun B Buae COOOLLEeHWI, HanpaBnsemblx Ha AApPec 3M1eKTPOHHOW MOouYThl),
OTpaXXeHHYI0 B 3NEKTPOHHOM oT4yeTe baHka (onsa Yeegomneruii B Buae CMC-coobLeHunin).

4. MPABA N OBA3AHHOCTU KINTMEHTA U BAHKA

4.1.BbaHk 06sa3yeTCH:

4.1.1. ObGecneuntb coxpaHeHvne wuHgopmaumm o6 YBepomnenusax (kak ot banka KnueHnty, Tak u ot Knnenta Banky) no
COBEpLUEHHbIM OMNepauusiM B CPOK, YCTAHOBIMNEHHbIA 3aKOHOA4ATENbCTBOM.

4.1.2. ObecneunTb BO3MOXHOCTb YBegomneHus baHka KnueHtom o Hecornacum ¢ onepaumeit, COBEPLUEHHON C UCMONb30BaHNEM
KapTbl, no TenedoHam, ykazaHHbIM Ha KapTe.

4.1.3. PaccvatpuBatb 3asiBneHuss o Hecornacum KnveHTa, B TOM 4ucre Mpu  BO3HWKHOBEHWUM CMOPOB, CBSA3AHHbIX
c ucnonb3oBaHneMm KnueHtom KapTtbl, npegoctaBuTe KnMeHTYy BO3MOXHOCTb Mofyyatb WHdOpMauuMio O pesynbtaTax
paccMoTpeHus 3asiBrieHMIn 0 Hecornacum, B TOM 4ucre B NcbMeHHoW dopme no TpeboBaHuio KnveHta B cpok Ao 30 AHewn co
[OHS MonyveHus Takux 3asiBNeHUi o Hecormacuu, a B criydae ucnonb3oBaHus KapTbl AN OCYLIECTBREHWUS TPaHCrPaHU4YHOro
nepeBoAa AeHEeXHbIX cpeacTB Ao 60 gHen co AHA nonyyeHnst 3asBneHnn 0 Hecornacum.

4.1.4. To pesynbTatTaM pacCMOTPEHMS W MPOBEAEHUS paccrnefoBaHusi, B criydae ecnu KnmeHT wucnomnb3oBan Kapty
[o6pOCOBECTHO, He Hapylwas Hactosawmx MpaBun ncnonb3oBaHUA GaHKOBCKMX KapT, OCYLLECTBNATL BO3BpAT CYMM Onepauui,
coBepLUeHHbIX 6e3 cornacust KnueHta, B cpok oo 90 AHen ¢ MoMeHTa nonyyeHus 3asiBneHust o Hecornacum ot Knventa. Mpu
3TOM HECaHKLMOHUPOBAHHLIMU ¥ NoAMeXalumMmn Bo3BpaTy MOryT ObiTb, Kak CYyMMbl Onepaumii, COBEPLUEHHBLIX A0 YBeOOMIeHUs!
Knnentom BaHka, Tak 1 cymmbl onepaLmin, coBepLUeHHbIX nocrne Yeegomnenus KnueHtom baHka.

4.2. BaHK nmeeT nNpaBo:
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4.2.1. MpuroctaHoBUTb Mcnornb3oBaHne KapTbl KnveHTa no cobCTBEHHOM WHMUMATUBE MpW HapyleHun KnMeHTOM HacTosLmMX
Mpasun nnbo Ha ocHoBaHUK NonyyYeHHoro ot KnueHTa YBegomneHus.

4.2.2. baHK BrnpaBe COBEpPLUNTb 3BOHOK Ha MOOWMbHBIN MNWM CTauuoHapHbIN (domallHui/paboynin) Homep TenedoHa nocne
COBepLUEHMST KpymnHOWM onepaumy no KapTte Agns ycTHOrO NoATBEPXOEHMSI COBeplueHusi onepauun KnveHtom. [nst ycTHoro
noaTeepxaeHust onepauun KnmeHT gomkeH Hassatb cBon Gamunuio Mma OtyectBo 1 HoMep KapTbl.

4.3. KnneHT 06s3yeTcs:

4.3.1. MNpepocTtaBntb BaHky, Kak kaHan cBA3W, ANA HanpaereHus GecnnaTHbiXx YBegomneHun ob onepaumsx, COBEPLUEHHbIX
C ncnonb3oBaHneM KapTbl, Aopec aneKTpoHHOM noYTbl u/unun Homep TenedoHa CoToBOW CBA3W.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE N TOYHbIE KaHarbl CBS3U, U NOAAEPXKMBATL UX B pabovemM COCTOSHUMN.

4.3.3. HesamepnutensHo yBegomnate baHk 06 nameHeHun kaHana cBs3n B MMCbMeHHON dopme B odpmce BaHka unun, no3BoHMB
B KoHTakT-ueHTp BaHka no TenedoHam, pasmeLleHHbiM Ha Cante baHka.

4.4. KnneHT BnpaBe:

4.4.1. TpepocTaBuTb oAHoBpemMeHHO Homep TenedoHa cOTOBOM CBA3W M AApec 3MeKTPOHHOW MOoYThbl ANA HanpasneHus
YBEeaoMIeHun.

4.5. B cnyyae ecnu KnveHT odopmnseT JononHutensHyto/-ble KapTy/-bl, KnneHT Bnpase yka3aTb Tonbko oanH Homep TenedoHa
COTOBOW CBSI3V M/unn oanH Agpec aneKTPOHHOW NOoYTbl ANsl HanpaeneHus YBeaomneHun Oepxatento gononHutensHon KapTbl.
Ecnu Knuent npum nognucanumn 3asiBneHusi-aHkeTbl/3asiBneHns Ha npegoctaBneHne [ononHutenbHo 6aHKoBCKOM KapThbl
k OCHOBHOW KapTe yka3blBaeT Apyron kaHan/-bl cBa3n, baHk HanpaenseT YBeaomneHus Ha nocriegHne n3sectHble baHky kaHanbl
CBA3K Mo onepauusm co Bcemu Kaptamu [lepxartens, ecnu nHoe He NpeaycMOTPEeHO COOTBETCTBYIOLLMM 3asBrieHneM.

4.6. B cnyyae ecnu KnueHT odopmnset [JononHutensHyto/-ble KapTy/-bl Ha gpyroe nuuo/-a, KnueHT o6s3aH ykasaTb WHble
KaHanbl cBA3W Ana YBegomneHwun [epxaTenen kapT no onepauusim ¢ ucnonb3oBaHvem [JononHutensHbiXx KapTt. YBegomneHus
no onepauusM c ucnonb3oBaHneM [ononHuteneHon KapTel B ykazaHHOM cnydae OyayT HanpaBnsiTbCA TonbKo [epxatento
pononnHutensHon Kaptel. Yenyrm «CMC-uHdopMupoBaHme» u «E-mail-nHdbopmupoBaHne» noaknovaroTcs K kaHany/kaHanam
cBaA3un Knnenta no OcHoBHol KapTe u k kaHany/kaHanam cBs3un [epxartens no JononHWTeNsHON KapTe oTaenbHo. Hactosuwme
[paBnna paBHO pacnpocTpaHaTca Ha [Jepxatenen KapT.

4.7. Npwn ncnonb3oBaHnM CucTeMbl MOBUNBHBIX NNaTexen Brnagenel, MOOMNbHOrO yCTPOMCTBA BrNpaBe onnadnsBaTb MOKYNKM No
TexHonornun NFC cnocob6amu B 3aBUCMMOCTU OT TEXHUYECKON BO3MOXHOCTM MOOMMIbLHOro ycTponcTea.

5. NOPAOOK YBEAOOMITEHUA KIMMEHTOM BAHKA B CITYYAE YTPATbI KAPTbI UW/WITU UCMOJNIb3OBAHUA KAPTbI BE3
COIMACUA KITMEHTA.

5.1. B cnyyae ytpatbl KapTbl n/unu ee ucnonb3oBaHuns 6e3 cornacust KnveHrta, KnueHt obasyetca yBegomutb 06 atom baHk,
No3BOHMB Mo TernedoHaM, KoTopble ykasaHbl Ha KapTe nubo obpatutscst B Otaenexne baHka.

5.2. KnueHT 06na3yeTcs:

5.2.1. YBegomnaTb baHk He3ameanuTensHo nocne obHapyxeHusa dakTta ytpatbl KapTel 1 (Mnu) ee ncnonb3oBaHus 6e3 cornacus
KnuneHTta, Ho He no3agHee 18 yacoB OHA, cnegyoLwlero 3a gHem nonyyeHust oT baHka YBegoMneHnsa 0 COBEpLUEHHOW onepauumu,
¢ koTopon KnneHT He cornaceH, No3BoHMB B baHk no TenedoHam, ykasaHHbIM Ha Kapte nubo nytem obpalweHuns B OtgeneHne
BaHka. YBegomneHusi npuHumaroTca coTpygHukamu KoHTakT-ueHtpa banka ¢ 9—00 go 18-00 yacoB Kaxabll OeHb Cpoka,
YCT@HOBIIEHHOIO HACTOSLLMM MYHKTOM, B COOTBETCTBUM C 4acamu paboTbl KoHTakT-ueHTpa baHka. B npasgHuuHble OHK
Yeegomnenus npmHmumatotrcsa ¢ 10-00 go 17-00 vacos.

YBepomnAtb baHk HesameanutenbHo nocrie obHapyxeHus dakta yTpaTel MobunbHoro yctporctea (cmMapTdoH, NnaHLwer,
CMapT-4achbl), Ha KOTOPOM yCTaHoBreHo npunoxeHune Apple Pay/Google Pay/Mir Pay n BHeceHbl pekBuauTbl KapTbl (unu) ero
ucnonb3oBaHua 6e3 cornacusa KnueHta, Ho He no3aHee 18 yacoB AHSA, criegyowero 3a AHeM nonyyennst ot baHka YBe gomnexus
O COBEpLUEHHON onepaumm, ¢ KoTopon KnneHT He cornaceH, no3soHuB B baHk no TenedoHam, ykazaHHbIM Ha KapTte nnbo nytem
ob6paweHus B OTtaeneHve baHka. YBegomneHus npyHumaroTcsa cotpyaHukamm KoHTtakT-ueHTpa banka ¢ 9-00 go 18-00 yacos
KaXdbll OEeHb CPOKa, YCTAHOBIIEHHOrNO0 HACTOSLLMM MYHKTOM, B COOTBETCTBUM C4acamu pabotbl KoHTakT-ueHTpa baHka.
B npasgHu4dHblie gHu YBegomneHums npuHumatotces ¢ 10-00 go 17-00 yacos.

5.2.2. HesamegnutenbHo 3abrnokupoBatb KapTy nocne o6HapyxeHus dakta yTtpaTel KapTbl/MobunbHoro ycrpoiictsa
(cmapTdoH, nnaHweT, cmapT-4acbl) u (Unu) nx ucnonb3oBaHust 6e3 cornacua KnueHta, no3BoHMB B BaHk Mo TenedoHam,
ykasaHHbIM Ha KapTe nnu nytem obpawyerus B Otaenenve baHka. 3abnokvpoBaTtb KapTy KnMeHT MOXeT KpyriocyTO4HO.

5.2.3. Tpn nepBon BO3MOXHOCTM 0OpPaTUTLCS C NUCbMEHHBIM 3asBneHnem O Hecornacum B baHk/HanpaBuTb NMCbMEHHOE
3asiBneHve o Hecornacum 3akasHbiM NMcbMoM, B TedeHne 10 gHer nocne YBepomnenunst KnneHtom BaHka no 3BoHKy B KOoHTakT-
LEHTP O HecornacuMm C COBEpLUEHHOWN onepauven, ona nposeaeHus baHkom paccnepgoBaHus. baHk npoBoauT paccnegoBaHue
TONbKO nocne nonyvyeHua oT KnmeHTa nucbmeHHoro 3asBneHust o Hecornmacun. Cymma  onepauun, nNpU3HaHHON
HEeCaHKLMOHMPOBAHHOM, MOANEXMT BO3BPaTy TOMbKO MO UTOram npoBeaeHus baHkom paccnenoBaHus.

5.2.4. Cobniogatb YcrnoBus ucnonb3oBaHus OaHKOBCKUX kapT B CucTtemMe MOOUNbHBIX nnatexen K KoTopbiM  KnveHT
NpUCoeaVHAETCHA NyTEM NPUCOEAMHEHUS K HacTosiwemy [Jorosopy.
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MpunoxeHue Ne 4

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnosus ycTaHOBMEHUA KpeAUTHOro numuTa (Ana nposeaeHUst pusnyeckum
NMLOM onepauuin ¢ UCNOSb3OBaHUEeM MeXAYHapOAHbIX 6aHKOBCKMX KapT)
B NMAO «HopBuk BaHk»
(nanee — «O6GLWMe ycnoBuUA yCTaHOBMIEHUSI KPeAUTHOrO IMMMTA C UCNOJIb30BaHMEM
6aHKOBCKUX KapT»)*

Hactoswwne O6lwme ycrnoBus yCTAHOBEHNUS KPEAUTHOrO NMMUTAa C UCMOoNb3oBaHMeM GaHKOBCKMX kapT v Tapudsbl, MNporpamma
KpeauToBaHua, 3asiBneHve-aHkeTa/3assneHve, HouBmMayanbHble YCNOBUS KpeauToBaHusA/YBedomneHve ob nHaveMayanbHbIX
YCroBusiX KpeauMToBaHusa npusHaiotca [JoroBopom o6 yCTaHOBMNEHMU KPeOUTHOro NMMUTa U SABASIOTCA HEOTbeMMEMON YacTbio
[oroBopa, onpegensiT NOpsAgoK W YCNoBUS NpeaoCTaBneHust KPeauTOB M MX UCMONb30BaHWSA B paMKax YCTaHOBMNEHHOMO
KpeauTHoro numwura.

[ns ocywecTBneHus pac4eToB no [JoroBopy 06 ycTtaHOBMNeHUW kpeauTHoro numuTa baHk npegoctaBnsiet Knuenty Kapty. Kapta
SBNSieTCS AENCTBUTENBHOW A0 MOcreaHero AHA Mecsilua roaa, yka3aHHoOro Ha ee nuueBon ctopoHe. OKoOHYaHMe cpoka AelcTBUS
KapTbl He NnpuBoaUT K NpekpalleHunio aenctemsa [Jorosopa 06 yCcTaHOBMNEHWUN KpeauTHOro numuTa. 1o okoH4YaHuM cpoka AenCcTBUA
KapTa BbinyckaeTcs Ha HOBbIV CPOK N0 ycMoTpeHuto baHka Ha ocHoBaHun 3assneHus KnueHTta Ha nepesbinyck KapThbi.

1. [loroBop 06 ycTaHOBNEHUN KPEAMTHOIO NIMMUTa CHMTAETCs 3aknioveHHbIM Mexay CTopoHamu:

1.1. c MmomeHTa ycTaHoBneHwusa baHnkom KpegutHoro numuta k Cyety KapTtbl KnueHTta. O6 yctaHoBneHun KpeguTtHoro numuta
BaHk yBegomnseT KnveHta nocpeacteom CMC-nHdbopmmposaHus/E-mail-mHbopMrpoBaHus n/unm NMCbMEHHOTO yBEAOMIIEHNS;
1.2. c MomeHTa nonyyeHus bankom nognuncaHHbix KnveHtom VHamMBmAayanbHbIX YCIOBUI KpeanToBaHNS.

[orosop 06 ycTaHOBREHUW KPeAMTHOrO MMMMUTA 3aKNoYaeTCs Ha CPOK, yKkasaHHbI B VIHOMBMAYarbHbIX YCNOBUAX KPeAUTOBaHUS.
KpeauntHeii numut k CuyeTy KapTbl KnueHTa ycTaHaBnuBaeTcs B Lensx coBeplueHus KnneHTOM pacxodHbix onepauui vepes
MHTepHeT-6aHK, Yepe3 TOpProBo-CepBUCHbIE MpeanpuaTusa, nocpeactsom ycnyrm «CMC nopydeHue», B TOM uucne B Lensx
onnatbl ycnyr nocpeactsom baHkomaTta. Kpome Toro, 3a cyeT npegoctaensemoro KpeguTtHoro numuta 3aeMwuk MMeeT npaeo,
€Cnn MHOoEe He npeaycMoTpeHo MHauBuAyanbHbIMU YCIOBUSMU KPEAMTOBAHUSA, ONMaTuTb CTpaxoBble MPeMuu Mo A0oroBopam
CTpaxoBaHwus.

B 3aBucumocTM oT ycnoswui [lporpaMMbl KpeaWTOBaHUS KPeAUTHBIN NUMUT MOXeT ObiTb WMCNOMb3oBaH ANs MnoralieHus
3afgomkeHHocTn KnmeHTa no KpeauTy/ero yactu B CTOPOHHEM GaHke MyTeM nepeyvcneHns AeHexHbix cpedcts co Cueta
KnveHTa, K KOTOPOMY YCTaHOBMEH KpeaUTHbIN NMMMUT, Ha cyeT KnneHTta B CTOpoHHeM BaHke.

B pamkax [loroBopa 06 ycTaHOBNEHUW KPeAUTHOIo NMMMUTa:

— bBaHk yctanasnuBaet KpeantHbIn nUMKUT (Janee nMmeHyembln Take «JIuMuT 3agormkeHHoOcTn») k Cuety KapTtbl KnueHTa.
Pasvep KpegutHoro numuta onpegensietca bBaHkOM Ha  OCHOBaHMM  CBeAEHMI,  yKa3aHHbIX B 3asBneHuu-
aHkeTe/3aaBneHnn/3aaBrneHnn O npegocTaBneHun KpeaumTHOro npogykta/Tapudax, OeWCTBYIOWMM Ha MOMEHT MOAMNMCaHWs
MHavBuayanbHbIX YCNOBUA KpeauToBaHus/3anBneHusa-aHkeTbl/3asiBnenus. B cnyyae ecnu 3anpawwmBaembiv pasmep KpegutHoro
numuTta 6bin n3MeHeH, To nHpopmMaumsa o pasmepe onpegeneHHoro KpegutHoro numuta gosoamTcs 4o KnueHTa nocpeactsom
cMc-nHdopMmnposaHus/E-mail-mHdopmnpoBaHUs n/mnu NMCbMEHHOro YBe4OMITEHUS.

— bBaHk ycTaHaBnuBaeT NpoAOMXUTENBHOCTL Nepuoaa BpeMeHU, B TeYeHne KoToporo KnveHTy moryT npenocTaBnAaTbes
Kpeautsl, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOAHOKPaTHOro NPOASIEHNS Ha KaXabli MOCNEeAYLWMIA rof, ecnn nHoe
He ycTaHoBneHo Tapudamn

Cpok [oroBopa 06 ycTaHOBNEHWM KpeauTHOro numuTa, pasmep KpegutHoro numuta, nH@OpmMaums O NPOAOIMKMTENbHOCTU
nepuoga BpeMeHu, B TeveHue koTtoporo KnmeHTy MoryT npepocTtaBnsatecs  KpeouTtbl, ykasbiBawTcsa B TapudHOM
nnaxe/Tapudax/3assneHnn-aHkete/3assneHnn/iHauBmayanbHbIX yCNOBUSAX KPeAUTOBaHUS.

2. Mpw Hannuun y BaHka kpeanTHbIX pecypcoB He nosaHee 5 (mATv) pabounx aHen ¢ aatbl nonydyeHns Knuentom 3asBneHus-
aHkeTbl/3anBneHus unu ¢ gaTel nonyyeHuss bankom nognucaHHbix Knuentom MHAMBMAYanbHbIX YCNOBUIA KpeauToBaHus, baHk
npegocTaenseT KnveHTy kpeauTbl B Nnpefdenax cBobogHoro octaTtka JIumuTa 3agormkeHHOCTH (aanee no TekcTy — «KpeauTbi»)
Ha cregymroLwmx yCroBusx:

obwuin pasamep eaMHOBpPEMEHHON 3adormkeHHocTn KnueHta no Bo3spaTty KpeamToB He moxeT npeBsbiwaTbe KpegutHoro numuta,
a Bo3Bpat KnmeHToM paHee nonyyeHHoro KpeguTa/-oB yBenuuvMBaeT CBOOOAHLIN OcTaTok KpeauTHOro nvMuTta Ha Cymmy
BOo3BpaLleHHoro Kpeaurta (ero vactu);

NpoLEeHTHLI 3a Nonb3oBaHne Kpeamtamy ynnaynsatTcsa B pasmepe, yka3aHHOM B VIHAMBMAYanNbHbIX YCNOBUSX KDEAUTOBAHUS.
HayncrneHne NPOLEHTOB 3a nonb3oBaHue Kpegutamu npov3BOOMUTCS, HauMHas CO OHS, criedytoLwero 3a AHeM MpeaocTaBreHus
Kpeauta, no AeHb ero Bo3BpaTa BKIOYUTENMbHO, T.€. Ha3BaHHble MPOLIEHTbl HAYUCAAIOTCA Ha OCTaTOK 3a4O0SMKEHHOCTM Mo
Bo3BpaTy Kpeauta Ha Hayarno Kaxaoro onepaumoHHOro aHS;

NPOAOIKMUTENBHOCTL NEpModa BpeMeHu, B TedeHue kotoporo KnveHTy moryT npegoctaBnsiTeca KpeanTbl, He MOXET npeBblluaTth
1 (ogHoro) roga, ecnu uHoe He ycTtaHosneHo Tapudamu/HouBMAYanbHBIMU YCNOBUAMU KpeauToBaHWs. YKasaHHbI nepuos
BPEeMEHM MOXeET ObITb MPOANeH B COOTBETCTBMU C ycnosusimu [lorosopa 06 ycTaHOBNEHUN KpeauTHOro NIUMATA;

Cpok BO3BpaTa BCex KpeauToB, MOMyyYeHHbiXx KnneHToM B pamkax yCTaHOBMEHHOro JlumwTta 3ag0rmKEHHOCTW, He [OIhKeH
npeBbIaTh Cpoka aevnctens [JoroBopa 06 yCTaHOBNEHUN KpeaUTHOroO NIMMNTA;

Npy BHECEHWM OEHEXHbIX CPeaCTB B CYeT MorawleHus 3af0IPKEHHOCTU MO KpeauTy C ucnonb3oBaHneMm baHkomata baHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb OyaeT noralleHa B TedeHue cnegytollero paboyero gHs, npyM aToM pabounmm
AHAMM BaHka cumTaloTca AHWM € NoHeAenbHUKA NO NATHULY, HE BKIoYas BbIXOAHLIE U NPa3AHNYHbIE;

NPOLEHTbI, HauMcnsiemble 3a MoNb30BaHWE MPOCPOYEHHOW K BO3BpaTy cymMmon KpeawTa, QOMKHbI ynnauvBaTbCs €XeOHEBHO

4 Hacrosiwme O6Lime yCrnoBusi yCTaHOBIEHWS KPeAUTHOMO NUMMUTA C UCMONb30BaHMEM GaHKOBCKUX KapT pacnpoCcTpaHsioTCs Ha OTHowweHus BaHka u KnueHTa no scem
npegocTtaensieMbiM Kpegutam, 3a ucknioveHnem Kpeguta «CynepMomeHTanbHbIn», Kpeanta «MomeHTanbHbI kpeant» 1 Kpeguta «KapTta ¢ kpeanTHbIM NMMUTOM
«[Ans uneHos npodcoto3os» 1 Kpeauta Kapta ¢ kpeautHbIM iumMutom «Makcumym».
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M CyMMa Ha3BaHHbIX MPOLEHTOB, HayMCrieHHasi 3a COOTBETCTBYHOLIMUA AeHb, HO B 3TOT AeHb He YNnnadeHHasi, cuyutaetcs
NPOCPOYEHHON;
KnneHT  06s3aH  BHOCUTb  MUHMMambHbIA ~ €XeMeCsAYHbIi  NnaTex,  MpegycMOTpeHHbln  Tapudamu/TapudHbiv
nnaHom/3asBneHnem-aHkeTon/3assneHnem/VIHamemayanbHelMU  YCIIOBUSIMU KpeEAMTOBaHUS nNubo AoBefeHHbI 0o KnveHta B
yCTaHOBNEHHOM [1JoroBOpoM MOpPsiAKe, pacCYMTaHHLIN Ha NepBOe YMCNO Mecsiua. ExxemecayHbli MUHMManbHbIN nnatex KnueHt
0653aH BHECTU OO0 KOHLA TeKyllero Mecsua, B KOTOPOM Obin Mpov3BefeH pacyeT (npy ycnoBuu BHeceHUs Ha CYyeT yKa3aHHbIX
OEHEXHbIX CpPeAcTB M Npu Hanvymm y baHka BO3MOXHOCTM chucaTb Ha3BaHHble [OEHEeXHble CPeACcTBa B LENsX noralleHns
3apgomkeHHocTn KnueHta nepepn baHkom no Hactoswemy [oroBopy cpoku Bo3BpaTta paHee nonyyeHHbix KnueHtom KpegumTtos
npoanieBaloTCA Ha OOWH MeCsL, HO He MOryT MpeBbilaTh Cpoka AencTeMsA [JoroBopa O NpeaocTaBreHun KpeauTHOro NumunTa).
[eHexHble cpeacTBa OOMKHbI NOCTYNUTb Ha CYyeT He no3gHee BpeMeHW OKOHYaHus paboTbl cooTBeTcTBYyHOLEero OTaeneHus
BaHka, B koTopom 6bin 3akntodeH [loroBop 06 yCTaHOBMEHWUN KPEAUTHOIO NMMUTA.
BHeceHve Ha cyeT MUHMManNbHOrO eXeMeCA4YHOro nnartexa noaTeepXxaaeT npaBo KnveHTa Ha AanbHeliwee nonb3oBaHue
KpeguTHbIM NMMUTOM, KOTOpPLIN BO30OHOBMSIETCA B pa3Mepe BHECEHHOrO0 MUHMMAarbHOro eXeMeCsiHOro nnatexa 3a MUHYCOM
ynnadeHHbIx baHKy nnaTexen, B TOM YMcne B norawleHne 3ag0imKEHHOCTU, BO3HUKLLEN BeneacTBre TexHnyeckoro oBepapadra,
NPOLEHTOB 3a nonb3oBaHve KpeauTtamu, M MHbIX NNaTexemn, npegycMOTpPeHHbIX [JoroBopoM 00 yCTaHOBNEHUWU KpeaWUTHOro
nuMmuTa (Npu Hanuymmn y baHka BO3MOXHOCTM cnucaTb AEHEXHbIE CpeacTBa B LeNAX NoralleHns HasBaHHbIX nnaTtexen baHky). B
cnyyae, ecnv y KnmeHta umeeTcs npocpoyeHHas 3af0fmKeHHOCTb U/UNW 3a0MKEHHOCTb MO ynnaTe WTpadHbIX CaHKLUA nepes
BaHkom, npegycmoTpeHHbIx [JoroBopom 06 yCTaHOBNEHUU KpeaUTHOro nnuMmuTa, To npaso KnneHta Ha gansHellee nonb3oBaHne
KpeOuTHblM NMMUTOM, KOTOpPbIA BO30OHOBMNSETCS B pa3mepe, NpegyCMOTPEHHOM B HacTtosiem ab3aue, BoccTaHaBnmMBaeTcd
TONbKO MNpu ycnosuu onnaTbl KnMeHTOM MMeloWencs y Hero npoCpOYEeHHOW 3a[0IDKEHHOCTM U 3a[0MKEHHOCTM Mo ynnaTe
LWTPadHbIX CaHKUM nepeq BaHkom.
MpaBo KnueHTa Ha panbHeliwee nonb3oBaHue JIMMWTOM 3aJ0OMKEHHOCTM BO3HMKAeT npu COOMoOeHUU  YCrOBUWHN,
npenoycMOTPEHHbIX npeapigylmm absauem, B cnyyae, ecrniv pasmep KpeguTtHoro numuTta no [oroBopy o6 ycTaHOBREHUn
KpeanTHoro numuTa cebiwe 0.00 pybnei.
BaHk BnpaBe 3a4ecTb BHeceHVe AeHexXHblX cpeacTB KnveHTom B nepuoge onnaTel MUHUMArbHOTO €XEMECSYHOro nraftexa B
cueT onnatbl KnueHToOM MWHMManbHOrO eXemecsvyHOro nnartexa, B Ccnyyae ecnu B nepuoge onnatbl MUHMManbHOro
exemMeca4Horo nnarexa KnueHT BHOCUN AeHEeXHble CPeACcTBa, HO B pe3yrnbTaTe TEXHUYECKUX U/UINN UHBbIX 0OCOBEHHOCTEN (B TOM
yncne ocobeHHOCTeN nnaTtexHbix cuctem) y baHka OTcyTcTBOBana BO3MOXHOCTb CMMCaTb BHECEHHble KnMeHTOM OeHeXHble
CpeAcTBa B Lenax noraweHns 3agosmkeHHOCTH KnveHTa.
Mo otpgenbHbeiMm [Mpoagyktam B Tapudax/3aseBneHun-aHkete/VIHOMBMAYaNbHbIX  YCMOBUSAX KPEOMTOBaHUA MOXET ObiTb
npenycMoTpeHa BO3MOXHOCTb OTCPOYKM OnnaTtbl MUHMMAarbHOIO E€XEMECHAYHOro nnarexa Ha cpok Ao 3 (Tpex) Mecsues
C coxpaHeHvem npaBa KnveHTta Ha nonb3oBaHue KpeauTHbIM NUMUTOM. BO3MOXHOCTE OTCpOYku npepoctaBnsetcs KnueHTy npu
HanM4Mu OfHOro M3 crneaylwmx OoOCTOATENbCTB: ONUTENBHOE HaxOXAEHMe B KOMaHOMPOBKE, 3a rpaHuuen Poccuiickon
depepaunn, B OTMyCKe; B Clyvyae BPEMEHHOW HeTpygocnocobHocTu KnveHTa, a Takke MO WHbIM MpUYMHAM, KOTOpble
npensTcTBoBanu KnneHTy cBoeBpeMEHHO NMPOM3BECTU OMnaTy MUHUMAINbLHOTO (bIX) eXeMecayHoro (bIx) nnatexa (en). Mpu atom
BaHk npepoctaBnaeT KnneHTy nMpaBo CaMOCTOATENbHO NPUHMMAaTh pelleHve 06 MCMNOoNb30BaHUM MM OTCPOYKM MPU Hanuyumu
yKasaHHbIX 06cToATENbCTB. B cnydae ecnu B nocnegHuii AeHb TpeTbero Mecsiua npeaocTaBneHnst oTcpouvkn KnveHt He
NpoV3BOANT OMNNaty CyMMbl MWHMMAarbHbIX €XEMECAYHbIX MMaTeXeWn, HAYMCMEeHHbIX 3a Nepuod OTCPOYKM, TO Takas Cymma
CUYUTaETCS MPOCPOYEHHON.
KnueHTy no pelueHuto ynonHoMo4veHHoro opraHa baHka moxeT OblTb NpegocTaBneHa OTcpoyka onnaTtbl MUHMManbHOro
eXemMecsiyHoro nnartexa, npu atom KpeauTHbin numMuT BaHKOM yMeHbLUaeTCsl W CTAaHOBWUTCA paBHOW pa3Mepy Tekyllen
3agomkeHHocTn no Kapte. Cpok npefocTaBneHns yka3aHHON OTCPOYKM OnpeaensieTcs pelleHMemM ynosIHOMOYEHHOrO opraHa.
BaHk no peLueHnio yNormHOMOYEHHOro opraHa Brnpase ycTaHoBUTb k CueTy KapTel KnueHta PacxogHbin nMMUT Npu yCrnoBMK, 4To
KnueHT He nonb3oBanca KpeauTHbiM nuMmutom He MmeHee 3 (Tpex) mecsueB nogpsa. WMHble ycnosus yctaHoBneHus k Cyety
KapTbl KnueHta PacxogHoro nuMmnTa onpeaensioTcs peleHnemM ynoHOMOYEHHOro opraHa baHka.
Pasmep PacxogHoro numuta He MOXeT npeBbiwaTth pa3mvep KpeautHoro numunTa, yctaHoBneHHoro k Cuety Kaptbl KnueHTa.
Pasmep yctaHoBneHHoro PacxogHoro numuta gosogutcst baHkom go KnueHta nocpeactBoM cmc-mHdopMupoBaHus/e-mail —
WMH(OPMMPOBAHUSA /UMK MUCbMEHHOTO YBEAOMIIEHNS.
Ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnneHT Bnpase B Nntoboe BpeMsi Bocnonb3oBaTbcsi KpeanTHbIM
NMMUTOM Npun ycroBun obpalueHunsi B KoHTakT-ueHTp BbaHka unn HanpaeneHusi B agpec banka CMC nopy4veHus ¢ ykasaHuem
Xenaemoro pasmepa PacxogHoro numuTa, HO He 6onee pasmepa KpeantHoro numuta.
BaHk BnpaBe He yBenuuMBaTtb pasmep PacxogHoro numuta OO Xernaemoro pasmepa PacxogHoro numuta, npu Hanuuum
HeraTMBHOW MHopmaLumn o KnuenTe.
BaHk Takke BnNpaBe He yBenuuuBaTb pasMmep PacxogHoro nuMmuTa Ao Xenaemoro pasmepa PacxogHoro nMMuTa Ha OCHOBAHWUSIX,
npenycMoTpeHHbIX N.3.6 HacTosawmx O6LKMX ycnoBui ycTaHoBneHus KpegutHoro numumTa ¢ ncnonb3oBaHuem 6aHKOBCKUX KapT.
Ecnu pasmep enaemoro PacxogHoro numuTta npeBblwaeT pa3mvep KpeauTHoro numuta, onpefeneHHbii Ha MOMEHT
ycTaHoBneHuss baHkom PacxogHoro numwuta, To baHk ycTaHaBnuBaeT PacxogHbli nUMUT, paBHbii KpeauTHOMY nuUMUTY,
onpeneneHHoOMy Ha MOMEHT ycTaHoBrneHus baHkom PacxogHoro numuTa k Cyety KapTbl KnuenTa.
B cnydae 3agepxkn Bo3Bpata Kpeguta nnata 3a nonb3oBaHWe MPOCPOYEHHOM K BO3BpaTy cymmon Kpeguta B3vmaeTcs no
CTaBKke, yKka3aHHoW B . 4.2 OBLUMX YCNOBUIN YCTAHOBIEHWUS] KPEAUTHOMO NMMMUTA C UCNONb30BaHMEM GaHKOBCKMX KapT;
CeszaHHaa c Kpegntamu 3agomkeHHocTb KnmeHTa norawaetcss nocne noraweHvus Apyron  3agorkeHHoctr  Knuedta
B COOTBETCTBUM ¢ [loroBopoM 06  yCTaHOBMEHMU KPEOAWUTHOTO NMMWTA, B MOCNEAOBATENbHOCTW, COOTBETCTBYIOLLEN
nocnenoBaTenbHOCTU, B koTopor Kpeautel 6binn npegocTtaBneHsl KnueHTy, a Takke ¢ cobnogeHmem cneayolwein o4epeaHoCTU:

e nepBas oyepedb — NPOCPOYEHHbIE NPOLIEHTLI 3a Nonb3oBaHne Kpegmtamu;

e BTOpas o4depelb — NPOCPOYEHHbIM OCHOBHOM Aonr no Kpeautawm;

e TpeTbsl oyepedb — LITpadHas HeyCTOWMKa 3a HapylleHue Cpoka Bo3BpaTa nnatexen no [JoroBopy 06 ycTaHOBrEHWUM

KpeauTHOro NUMUTa;

e YyeTBepTas oyepedb — MPOLIEHTHI 3a Nonb3oBaHne Kpegutamu;

e nATas oyepedb — OcHOBHOM fonr no Kpegutam;

e llecTass o4epeab - WHble nNnatexu, nNpegycMOTPeHHble 3akoHopaTenbCcTBOM Poccuiickon ®depepauum o

notpebuTtenbckom kpeauTe (3anme) unu JoroBopom 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA.

Ecnu 3apgomkeHHocTb no [oroBopy 06 ycTaHOBREeHWM KpeauTHoro numuta obpasoBanacb fo 28 deBpans 2014 roga
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(BKMIOYMTENBHO) TO, CyMMa MNPOCPOYEHHOTO OCHOBHOTO [JoOfira paBHa CYMME MWHUMAambHbIX EXEMECSYHbIX nnaTexen,
HeBHeCeHHbIX KnneHToM B yCTaHOBINEHHbIE CPOKM 1 pa3mepe Ha AeHb noralleHusi obpasoBaBLUEenCs 3a40MKEHHOCTU.

Ecnu 3apgomkeHHocTb no [loroBopy 06 ycTaHOBMEHWM KpeduTHOro numuTta obpasoBanack nocne 28 cdespans 2014 roga, 1o
CyMMa Ansl MoralleHusi MPOCPOYEHHOW 3aQ0MMKeHHOCTM no JoroBopy 06 yCTaHOBNEHUWM KPEAUTHOrO NUMMTa paccuuTbiBaeTcs
crnegyowmm obpasom:

S= Min + Pros+LU

roe:

S — cymma nnaTexa Ans norawleHns NPOCPOYEHHON 3a40SMKEHHOCTN U WTpadHOW HeycTorkm no Jorosopy o6 yctaHoBneHuu
KpeauTHOro NMMnTa;

Prose — nnaTa 3a nonb3oBaHWe MpPOCPOYEHHOW K BO3BpPaTy CyMMOM OCHOBHOroO Aofra B TPOWHOM pa3mMepe (ecnu OTHOLUEHMUS
KnueHnTa n baHka no [loroBopy 06 yCcTaHOBREHWUM KpeanTHoro nummuta Bo3Huknm go 01 uona 2014 roga) unv ysenuyeHHom Ha 20
(nBaguaTb) nNpoueHToB rofoBbiX (ecnn oTHoweHus KnveHta n Badka no [JoroBopy o6 yCTaHOBMEHUW KpeAuTHOro numuta
Bo3Huknu nocne 01 wiona 2014 roga) Ha gaTy noraweHus KnveHTOM MpOCpPOYEeHHOW 3aJ0fMPKEHHOCTU, a B Cryyae, ecnu
ucnonHeHne obasaTtenbcTB obecneynBaeTcs [1OroBopoM 3anora HEeABWKUMMOrO MMyLLEeCcTBa, TO YBEMUYEHHOW Ha pasmep
kntoyeBon cTaBku baHka Poccuun, gencreylollei Ha AeHb 3akniodeHus [Jorosopa (4aHHoe ycrosue 06 yBenuyeHun Ha pasmep
KMoYeBOW CTaBKW, pacrnpocTpaHseT cBoe [AencTBne Ha oTHoweHus KnveHnta n BaHka no MuausuayanbHbIM - YCrOBUAM
KpegutoBaHus/Ooroeopy 06 ycTaHOBNEHNW KPEAUTHOrO NMMUTA, BO3HUKLLME C 24 nioHs 2018 ropa).

LI — wrpadHasa HeycToMKa 3a HapyLleHe cpoka Bo3BpaTta nnatexen no Kpeguty

Min — MUHMManNbHBIN eXeMeCaYHbIN NnaTex

Mpu Hauucnenun npoueHToB Ha cymmy Kpeguta penctsyeT JlbroTHeln nepuod — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeantom (ecnu npegycmotpeHo Tapudpamu/lporpammon kpegutosaHus/VIHOMBUAYyanbHLIMU  YCROBUAMU  KpeaUTOBaHWS),
KOTOPbIN HauMHaeTcs CO AHA npepocTaBneHns KpeguTta v 3akaHumBaeTcs B AeHb noraweHus KpeguTta B monmHom obbeme
B TeyeHue JlbroTHoro nepuofa, nmbo B AeHb OkOHYaHWA JlbroTHoro nepuoga. AnutensHocTe JIbroTHOro nepuoga onpegensercs
C NepBOro Yncna KaneHgapHoro Mecsua m no 25 Yucno BKYUTENBHO CrieayloLwwero KaneHaapHoro mecsua. JIbroTHeln nepuog,
[elncTBYeT npu Kaxaom cnydae npepgoctasneHua Kpeguta, npu ycrioBUMKM, 4TO Ha MOMEHT Hadvana JlbroTHoro nepuopa
3aJ0MKEHHOCTb MO OCHOBHOMY [ONry OTCYTCTBOBana (T.e. MOcrne MNOMHOro noraweHus 3agormkeHHocTn no [orosopy 06
YCTaHOBNEHUN KPEAUTHOIO NMMUTA MK OTCYTCTBMM TAKOBOW C AaTbl nonyvyeHus KnneHtom 3asBneHns-aHkeTbl/3asBneHns unm c
Aatbl nonyyeHns baHkom nognucaHHbix Knnentom NHamMBrAayanbHbIX yCnoBun kpeantoBaHus). [py noraleHnm 3ago0mKeHHOCTH
no Kpeouty B nonHom ob6beme B TeyeHwe JIbroTHOrO nepuoga, MpoueHTbl 3a nonb3oBaHve Kpegmtom KnveHTom He
ynnadvsatoTtcs. [Npn HenoraweHun 3ad0mMKEHHOCTM MO OCHOBHOMY AOMry B MOMHOM obbeme B TeyeHwe JIbroTHoro mepuoga,
NPOLUEHTLI 3a Mnomnb3oBaHve KpeaWTOM HauyucnsaTCs, HadnMHasa co OHA, criefylowero 3a AHeM npepocTtasnexnnsa Kpeauta,
W ynnayvMBaloTCA B NOPSAKE WM B CPOKW,  YCTa@HOBMEHHble  HacToawuMm  [JoroBopom 1 Tapudamu/3assneHnem-
aHkeToln/3anBneHnem/ViHamemayanbHelMU  YCIOBUAMU KPEAMTOBaHMSA, B pa3Mepe MPOLEHTOB 3a nomnb3oBaHne Kpegutamw,
JencTeylowleM Ha fgaty ero Bo3Bparta B COOTBETCTBUMM C Tapudamwn/3asiBneHvem-aHkeTon/3assneHnem/MiHaMBnayanbHbIMm
YCNOBUSIMU KPEAUTOBAHMS.

3. BaHk BnpasBe:

3.1. HavaTb obecneyeHne pacyetoB no Onepauusam 3a CHET OEHEeXHbIX CPeACTB, npefocTaBnsieMbix KnveHTy B KayecTBe
Kpegutos, He no3gHee 5 (nATu) paboyumx gHewn ¢ aatbl nonyydeHus BaHkom nognucaHHbix KnueHtom UHAMBMAYaNbHbBIX YCNOBUIA
KpeauToBaHus.

3.2. u3meHATb JIMMUT 3a40MMKEHHOCTN W/MMW NPOJOIMKUTENBHOCTL NEPUOAA BPEMEHW, B TedeHne koToporo KnueHTty moryT
npegocTaBnATbca Kpeautbl, n/vnn cpok gevicteus [JoroBopa 06 yCTaHOBNEHWM KPeAMTHOro nvmMuta, W/Wnu Cpoku Bo3BpaTta
KpeauTtoBs n/unm pasmep npoLeHToB 3a nonb3oBaHve Kpeamtamu (B T.4. MPOLEHTOB 3a NOMb30BaHNE NMPOCPOYEHHBIMU K BO3BpaTy
cymm KpeauToB) n/mnu cpoku mx ynnaTtbl W/unv ovepefHoOCTb noraweHus 3apgormkeHHoctn KnvedTa (npy aTom KnmneHT nocne
nonyyYyeHuss COOTBETCTBYIOLLEro yBeOOMMeHus u/vunm coobueHns, obpatmBliMCb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHune nonHow ctommocTn KpeamTtoB no [doroBopy 06 yCTaHOBNEHUW KPeAUTHOrO NUMWTA, a TakkKe W3MEHEHHbIe YCINoBUS
Horosopa 06 yctaHoBneHun kpegutHoro numuta. C namMeHeHHbIMu ycnosuamn floroBopa 06 yCTaHOBNEHUU KpeauTHOro nuMuTa
KnueHT Takke MOXeT 03HaKOMUTLCS MocpeAcTBOM VHTepHeT-6aHK (MpY HAanUunm TEXHUYECKOM BO3MOXHOCTH)) NMPU 3TOM:

e ymeHblweHne KpeguTtHOro numuta u/vinm nNpogormkMTENbHOCTN Nepruoaa BPEMEHW, B TeYeHne KoToporo KnmeHTty moryT
npepoctaenaTeca Kpeantbl, n/unu cpokoB Bo3Bpata KpeoutoB w/wnm CPOKOB ynnaTtbl NMPOLEHTOB 3a MONb3OBaHWe
Kpeantammn (B T.4. 32 MoOnb3oBaHWE MPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUMCMMOCTM OT W3MEHEHWS
CTOMMOCTU KPEeAUTHbIX pecypcoB (B T.4.cCTaBku pedwmHaHcupoBanuss baHka Poccun) unu no apyrum npuumnHam,
YNOMSIHYTble U3MEHEHUSI CYMTaIOTCA BCTYNUBLLUMMU B CUMY CO OHA HanpasneHus baHkom KnueHTy cooTBeTCTBYOLLErO
NMUCbMEHHOTO yBeAOMMeHWs (3aKka3HbiM MMCbMOM C YBEAOMMEeHWeM O ero BpyyeHun KnuveHTy) wnm coobuieHns
nocpeactsom CMC nHgpopmupoBarms/E-mail - tHbopMupoBaHus,

e yMeHblUeHWe CpoKoB Bo3BpaTa KpeautoB w/unu CpokoB ynnaTtel MPOLEHTOB 3a nonb3oBaHve KpeauTtamu
pacnpocTpaHsetTca Ha KpeouTbl, npepocTtasnsemMble KnueHTy nocne BCTYMMEHUA B CUNY COOTBETCTBYHOLLErO
U3MeHeHUs, a gpyrme wusMeHeHns — Ha KpeauTel, npepoctaBneHHble KnuveHTy Kak nocrne BCTYMMeHus B Cumy
COOTBETCTBYIOLLErO N3MEHEHNS, TaK U 0 3TOr0 MOMEHTa;

e yBenuyeHne KpeauTHOro numuTa, €cnu WHOe He npeaycMoTpeHo [lporpamMmmMoi KpeAuToBaHWs nNnbO pelueHnem
YnonHomoyeHHoro opraHa baHka, npom3soanTcs npu cobnogeHnn crnegyowmx ycnosun: 1) ysenudenne KpegutHoro
nMmuTa npoussoanTcs He 6onee Yem Ao pasmepa KpeauTHOro numunTa nepBoHavanbHO ykasaHHOro B MiHanBmnayanbHbIX
ycrnoBusix unu o pasmepa OpgobpeHHOro KpeauTHOro numuTa (MpU ero ykasaHuv B VHOMBMAYanbHbIX YCMOBUSIX
KpeauToBaHud); 2) Hagnexawee wucnonHeHne KnneHTom cBoux o06s3atensctB no [loroBopy 06 YyCTaHOBREHUU
KpeouTHoro numuTa; 3) OTCYTCTBUE HeraTMBHOW KpeauTHOW uctopum KnueHTta 4) npvemnemblii ypoBeHb [ONTOBOM
Harpy3kn Ha KrnueHTe u JONyCTMMOW B paMKkax KpeOuTHOW MonuTuKM baHka oueHke YpOBHS KpeaWTHOro pucka.
CobnogeHne ykasaHHbIX YCNOBUWA He BneyYeT HeobXxoaAMMOCTb NOANUCAHUSA AOMONHUTENbBHBIX cornmawieHn Kk JoroBopy
06 yctaHoBneHuu kpeamTHoro numuta. MNpu atom baHk He npuHMMaeT Ha cebs yCrnoBHbIX 06513aTenbCTB Ha yBeNnuyeHne
KpeauTHOro NiumnTa 1 Bnpaee He yBennunBaTb KpeaUTHbLIN NUMUT, B TOM YUCIe OTKa3aTb 3aeMLUMKY B €ro yBENMYEHUN.
Mpu nameHeHnun kpegmTHoro numuta baHk ysegomnsaeT KnneHta o COOTBETCTBYIOLLMX U3MEHEHUAX NyTEM HanpasneHus
nocnegHeMy COOTBETCTBYIOLLENO MUCbMEHHOIO yBeOOMIEHWUS (3aKa3HbiM MUCbLMOM C YBEOOMIEHWEM O €ro BpyYeHUU
KnuneHTty) nnm coobuweHmnsa nocpeactsom CMC nudopmmnpoanus/E-mail — nHpopmmnpoBaHus;

e yBenu4yeHue NPOAOIMKUTENBHOCTU Nepuoaa BPEMEHN, B TedeHne koToporo KnueHty MoryT npepoctasnsateca Kpeautsl,
n/vnn cpoka genctems [oroBopa 06 ycTaHOBREHUM KPeAMTHOro NuMuTa u/unm NpoaneHusi CpokoB BosBpaTta Kpegntos
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Ha TOT €& CPOK, ECININ MHOE He NpeaAycMOTpeHo NporpaMmon KpeanToBaHus NMbo pelleHneM YNonHOMOYEHHOro opraHa
BaHka, npousBoaMTCS MpU YCNOBMM Haganexaiiero ucnonHeHusi KnueHtom cBomx obGsizaTenscTB no [dorosopy 06
YCT@HOBMNEHUN KPEOUTHOro nuMuTa W/MNM U3MEHEHWst CPOKOB YnnaTtbl MPOLEHTOB 3a Monb3oBaHue Kpeautamu
B CTOPOHY YyBenuuyeHusi Mo pelueHnto baHka, o uyem bBaHk coobwiaet KnueHTy nytem HanpaBneHusi nocrnegHemy
COOTBETCTBYIOLLErO NMUCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbLMOM C YBEOMMEHNEM O €ro BpyyYeHun KnueHty) unm
coobuweHusa nocpeactsom CMC nHdopmmnpoBaHms/E-mail — nHpopMrpoBaHus;

e yMeHblUeHWe pa3mMepa NpPOoLEHTOB 3a nonb3oBaHve Kpegutamu (B T.4. NPOLEHTOB 3a MOMb30BaHWE MPOCPOYEHHBLIMU K
Bo3Bpaty cymMm KpeamtoB) unu npekpailieHne HauyucrneHus npoueHToB 3a nonb3oBaHue Kpeautamu (ynomsHyTble
N3MEHEHUS CYMUTAIOTCHA BCTYNUBLUMMW B CUMNY C AaTbl NPUHATUA BaHkom cooTBeTCTBYOLWEro pelleHus, npu aTom baHk
yBegomnsier KnveHTa O TakoM pelleHWM MyTem HanpaBrieHus MNocnefHEMY COOTBETCTBYIOLLEr0 MUCbMEHHOTO
yBegomMnenusi, unu nocpegcteom CMC — uHdopmupoBaHusa/E-mail — MHGOPMMpOBaHUA, UMK MyTEM pa3MeLLeHus
ykasaHHoro yBegomneHus B OtaeneHuax baHka/Ha cavite BaHka).

3.2.1. n3MeHsiTb pasmep MNpPOLUEHTOB 3a nonb3oBaHve Kpegutamu B npegenax nponopuMOHanbHOTO M3MEHEHUS CTOMMOCTU
KpeauTHbIX pecypcoB (B T.4. YBENMYEHUE KIHOYEBOW CTaBKM WU/MNU CTaBkM pedUHAHCMPOBAHUA W/MNN yBenNuUeHue cpegHemn
MaKCMManbHOW NPOLEHTHON CTaBku NO Bknagam B pybnsx), o yem baHk coobuaet KnveHTy nyteM HanpasneHus nocnegHemy
CMC-coobueHus/e-mail- coobLueHNs/MMCbMEHHOro yBeAoMNeHus (Npu 3Tom KnueHT nocne nonyyYeHnss COOTBETCTBYIOLLErO
yBeaoMneHns n/unun coobuiexuns, obpatmeuncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4yeHue nonHow ctoumocTy KpeauTos
no [dorosopy 06 ycTaHOBMNEHUW KPeOAWTHOro NMMMUTA, a Takke M3MeHeHHble ycrnosusa [orosBopa o6 yCcTaHOBNEHWW KPEAWUTHOrO
numuTa. C n3meHeHHbIMK ycrnoBuamn [JoroBopa o6 ycTaHOBMNEHUW KpeauTHOro numuta KnueHT Takke MOXeT O3HaKOMUTbCS
nocpeactBom UHTepHeT-6aHK (MpU HanMMyMm TEXHUYECKOW BO3MOXHOCTW)). YNOMSAHYTbIE M3MEHEHUSI CHUTAKTCA BCTYNMUBLLMMMU
B CUITy CO AHSA HanpaeneHns baHkom KnneHTy cooTBETCTBYIOLLErO yBEOOMIEHUS.

3.2.2. N3MeHATb pa3Mep MUHUMAIBLHOIO eXEeMeCsIHHOro nnarexa, MHpopmaumus o kotopom gosoautcsa Ao KnueHta nocpeacTsom
CMC-UHopMmpoBaHus/E-mail-uHpopmnpoBaHve  w/unu nUcCbMeHHoOro yeepomnexus. [lpu  aTom, yBenuuuBaTb pasmep
MUHUMAnNbHOIO eXeMecCsiYHOro nnatexa baHk BnpaBe TOMbKO B Cry4vae, ecnu paHee pasmMep MWHUMAanbHOro eXxemMecsvyHOro
nnatexa OyadeT He Bbile pasmMepa, ykasaHHOro B VIHAMBUAyanbHbIX YCOBUSIX KPEAUTOBAHMS.

3.3. npn ytpate KnueHtom crtatyca «3apnnatHbli KnveHT»/«leHcrmoHep, obcnyxuBatowuiics B baHke» B cOOTBETCTBUM C
ycnosusiMum Hacrtosiero [lJoroBopa yBenuuuMTb pa3Mep MpPOLEHTOB 3a nonb3oBaHve KpeauTtamu cormacHo WHamBuayanbHbIM
YCINOBUSIM.

O Takmx wu3meHeHussx baHk coobwaetr KnueHty nytem HanpaBnexHuss nocnegHemy — CMC-coobueHusi/e-mail-
cooOLeHna/MMCbMeHHOro  yBegoMneHusa (npu 3toM KnueHT nocne nonyyYyeHWsi COOTBETCTBYHOLLEro yBEAOMIEHUS u/unm
coobuweHus, obpaTtmBlumchk B KoHTakT-UeHTp, ocduc/dunuan baHka MOXET y3HaTb 3HayeHWe MonHon ctommoctu Kpeomutos no
[oroBopy 06 yCTaHOBNEHWM KPEeAMTHOrO NMMUTA, a Takke M3MEHeHHble ycrnousi [JoroBopa 006 YCTaHOBMEHUM KPeauTHOro
numuta. C naMeHeHHbiMM ycnosuamn [oroBopa 06 yCTaHOBMEHUM KpeguTHOro nummta KnuveHT Takke MOXET O3HAKOMMUTbCS
nocpeacTBoM MHTepHeT-6aHK (Mpy HanMuYMmM TEXHUYECKOW BO3MOXHOCTM)). YNOMSIHYTbIE N3MEHEHWUSI CHUTAOTCSA BCTYNMBLLUMA B
cuny co aHa HanpasneHns baHkom KnneHTy cooTBeTcTBylOWEro yBegoMmneHns. B cnydae, ecnu B nepuog gevicteusa [JoroBopa
06 ycTaHOBneHWM KpeauTHoro numuta, KnveHT BHOBb npuobpeTaeT crtatyc «3apnnaTHbli KnueHT» wunu  «lMeHcunoHep,
ob6cnyxuBatowuiics B baHke» pa3mep NpoueHTOB 3a Nonb3oBaHve Kpegmtamu B TakoM criyvyae M3MEHEHMIO HE MOOTEXNT.
[aHHbIN NYHKT pacnpocTpaHseT CBoe AelcTBue Ha oTHoweHust KnueHta n Banka no [JoroBopy o6 ycTaHOBNEHMU KPeaWTHOrO
numuTa, BosHukwme ¢ 01 ceHTsdpsa 2015 roga.

3.4. npoansiTb NPOJOIMKUTENBHOCTL NEPMOAA BPEMEHU, B TeYeHne KoToporo KnneHTy moryT npegoctaBnatbes KpeanTbl, Ha cpok
He 6onee 1 (ogHoro) roga.

Mpu ykazaHHOM NPOANEHWN YCMNOBUS, HA KOTOPbIX NpeaocTaBnAnucb KpeamTel, He UBMEHSIIOTCSH, B CBA3W C YEM, YBEAOMIIEHNE O
NpoafiEHMN NPOAOIKUTENBHOCTM NEpPUoLa BPEMEHN, B TeveHue koToporo KnueHty moryT npegoctaBnatbest Kpeoutel, KnveHTy
He HanpaBsnsetcs [NpooonmKUTENBHOCTL Nepuoaa BpeMeHu, B TeyeHue kotoporo KnmneHty moryT npepoctaBnstbest KpeaouThl,
CUYUTAETCA NPOAMEHHOW CO AHSA, CreayoLlero 3a gHEM, SIBMSIOWMMCS NocnegHnM AHEM nepuoaa BpEMEHU, B TEYEHNE KOTOPOro
KnueHTy mMoryT npepoctaBnatbes Kpeantol.

Mpu Hanuuun HeraTuBHOM MHOPMaUMM 0 KnueHTe unu B criydae, ecnv COOTBETCTBYHOLLEE PELUEHNE NPUHATO YNOMHOMOYEHHbIM
opraHom bBaHka w/vnu B crniydasx, ycTaHOBMEHHbiXx NyHkTom 3.6 O6wwux ycnosBun yctaHoBnewus KpegwTHoro numuTta €
ncnonb3oBaHnemM GaHKOBCKUX KapT, NPOASIEHME MPOLOIDKMTENBHOCTU Nepuoda BPEMEHU, B TeYeHne KoToporo KnuneHty moryt
npegoctaBnatbes KpeauTbl, Npou3BOAUTCA Ha YCMOBWUSIX MPOrpamMMbl KpeOMTOBaHWUs, OEWCTBYKOLLEN Ha MOMEHT Takoro
npoaneHus.

B cnyuvasix, ykazaHHbIX B a63.3 HacToswlero nyHkTa, baHk HanpaBnseT cooTBeTCTBYOLEE yBegomneHne KnneHty, nocpeactsom
CMC coobueHus/e-mail-coobLieHus//nncbMeHHOro yBeaomrenusi, He nosgHee 30 (TpuguaTtu) KaneHaapHbIX AHEN OO0 MOMeHTa
OKOHYaHuWs neproaa BpeMeHu, B TeueHme kotoporo KnueHty moryT npegoctaBnsatbes Kpeautbi.

Mocne nonyyeHns ykazaHHOro yBegomneHns n/mnm coobwenus, KnueHt gomkeH obpatutbea B ntoboe OtaoeneHve baxka oo aHs
OKOHYaHWA nepvoda BpeMeHu, B TedeHue kotoporo KnueHTty moryt npegoctaensatbca Kpeantsl, ona nognucaHusa 3asBneHus Ha
M3MEHEHNE YCMOBUA KpeOouTOBaHWSI U KOMMMEKcHoe OaHkoBckoe obcnyxuBaHue. [locne noanucaHWs OaHHOrO 3asiBleHus
KnveHnty npoansetcsa nepuon BpeMeHU, B TeueHne koToporo KnueHTy moryT npepoctaBnatbes KpeauTbl Ha W3MEHEHHbIX
YCINOBUSIX.

Ecnu KnuneHT He obpatuncs B baHk [0 OHst OKOHYaHMSA nepyoia BPEMEHW, B TeYeHne KOToporo KnmeHTy MoryT npegocTaBnsiTees
KpeauTbl, Ana nognucaHnst 3asiBNeHUst Ha U3MEHEHME YCMOBUI KpeauToBaHMUA U KoMMnekcHoe 6aHkoBckoe obcnyxuBaHue, To
nepuwos BpemMeHu, B TedeHue kotoporo KnmeHTty moryT npegoctaensitecs Kpeantbl, BaHkom He npoansieTcs.

B cnyyae, ecnn y KnueHTa OKOHUMICS CPOK MPOAOIDKMTENBHOCTU Mepuoda BpeEMEHM, B TeuyeHune Kotoporo Knventy moryt
npegoctaBnatbes Kpeautbl 1 He Obin npoaneH BaHkoM Ha yCnoBuMsX, NPeayCMOTPEHHbIX HACTOSLLUMM MYHKTOM, MO PeLUEHUto
YNonHOMOYEHHOro opraHa baHk BnpaBe BHOBb YCTaHOBUTL MPOAOIPKUTENLHOCTbL Mepuoda BPEMEHW, B TEYEHME KOTOPOro
Knventy moryt npegoctaenatbcs KpeguTbl, Ha cpok He ©omnee 1 (ogHoro) roga. baHk coobuwaet KnueHTy o npoaneHuu
NpOOOIMKMUTENBHOCTU Neproaa BPEMEHW, B TeYeHne KoToporo KnmeHTy mMoryT npegoctaBnsitecs Kpegutsl, nyTem HanpasneHus
nocnegHemy CMC-coobueHusi/e-mail- cooblieHus/nucbMeHHoro yBegomnexnust (npu aTom  KnneHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIEHUS U/Mnn coobLueHusi, obpaTmBunch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOrHon
ctommoctn KpegmutoB no [oroBopy 06 yCTaHOBMNEHUW KpeaWTHOrO NUMUTa, a Takke M3MeHeHHble ycroBusi [orosopa o6
YCTaAHOBNEHNM KPEOAUTHOMO NIMMUTA, TaKKe C M3MEHEHHbIMU ycrioBusiMu [loroBopa 06 yCTaHOBMEHUN KpeaUTHOro numuta Knment
MOXeT O3HaKOMUTBLCA MocpeacTBoM VHTepHeT-6aHK (Npy HanmMuMm TEXHUYECKON BO3MOXHOCTK)). [poaomkMTensHOCTb nepuoaa
BPEMEHM, B TedyeHme KoToporo KnveHTy moryT npepocTtaBnaTecsi KpeouTbl, cuMTaeTcs YCTAHOBIIEHHOW CO AHSA HanpaBreHusi
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BaHkoM KnueHTy cOOTBETCTBYIOLLIErO YBEAOMIEHNS U/UNK COOBLLEHUS.

3.5. nsmeHsATb ycTaHoBneHHble BaHkom Tapudbl B nopsigke, npeaycMoTpeHHoMm [JoroBopowm;

3.6. oTKasaTbcs OT NpegocTaBneHns KpeamToB NOMHOCTBIO MM YaCTUYHO W/WK B NUCbMeHHON hopmMe noTpeboBaTb 4OCPOUYHOTO
norawieHuns cesi3aHHON ¢ npegocTaeneHmeM KpeamTos 3agomkeHHocTU KnveHTta, n/vnu pactoprHyTb [JoroBop 06 ycTaHoBneHun
KpeaMTHOro nNMMmnTa B NopsiAke, yCTaHOBIEHHOM 3akoHoaaTenbcTBoM Poccuiickon degepaunm, B cnyyasx:

a) Hanuumsa obCToATEeNbCTB, OYEBWAHO CBUAETENbCTBYOLMX O TOM, YTO npegdocTasneHHble KnueHty Kpegutbl He 6yayT
BO3BpAaLLEHbl B CPOK, K AaHHbIM 0BCTOATENLCTBaM, B TOM YMCIe OTHOCATCS:

- MHdOpPMaUUs Unu JOKYMeHTbl, nognexaiume npeacrasnexnnio KnneHtom bBaHky B COOTBETCTBMM MU B CBSA3N € [loroBopom 06
YyCTaHOBMNEHUWN KPeaWTHOro numuTa, npefdctasneHbl KnnMeHToM HecBOEBPEMEHHO, B HemonmHoM obbeme, wnm ecnu Takas
UHOpMaLUns 1 AOKYMEHTbI UMM UX YaCTb OKasanucb HELOCTOBEPHbLIMU;

- B (hMHaAHCOBOM cocTOoAHUM KnveHTa npou3olnu M3MeHEeHUs, KoTopble No oueHke baHka MoryT moBnusATb Ha CNOCOBHOCTb
BbINONMHUTL 065A3aTenLCTBa nNo [loroBopy 06 yCTaHOBMEHWM KpeauTHOro numuTa (B T.4. ecnu B nepwog gevictemsa [lorosopa 06
YCTaHOBNEHUN KPEOUTHOro NUMUTA: Nony4veH/-Hel KnMeHToM HOBble KpeauTbl/3aiMbl B ApYrMx 6aHkax/opraHu3aumsx, npomsoLsno
yBenuMYeHne KonuyecTBa WXAMBEHLEB B ceMelHoM cocTaBe KnwueHTa, cyulecTBoBana/-eT 3ad0IMKEHHOCTb nepes
rOCYAapCTBEHHbIMW OpraHamu, CyluecTBoBano/-eT BO30YXAEHHOe WCMOMHUTENbHOE MPOM3BOACTBA B OTHOWeHWM KnunewTa,
KnveHT BbicTynaet/-un nopyuntenem no obssaTenbCcTBam TpeTbuX MWL, Y KnueHTa yMeHbLUMNCH [0XOA, 3asiBNEHHbIA npu
3akno4eHun [lorosopa 06 yCTaHOBMEHUN KPeaAUTHOro NMmuTa);

- yBenuyeHve ypoBHA uHdNauum B Poccuiickon Pepepaummn n/vnu  yxyglweHve ¢UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/vnn nameHeHne CTOMMOCTU KPeaUTHBIX PECYPCOB (B T.4. YBENUYEHWNE KITHOYEBOW CTaBKM U/UMNK CTaBku
pecrHaHCUpoBaHMa U/unn yBenuyeHne cpeaHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKMagam B pybnsx) u/unu nameHeHue
BartoTHOTO M HanoroBOro 3akoHOAATenbCTBa B nepuoa Aencteusa [JoroBopa 06 yCTaHOBNEHWM KpeauTHOro numurta wu/mnu
yBenuyeHne notTpedbutenbCckon KOp3uHbl U/ yBenUYeHne BEenNUYMHbl NMPOXMTOYHOrO MUHMMYMa Kak B LienioMm no Poccuiickon
$egepaunmn Tak 1 B permoHe, B KOTOpoM npoxusaeT KnveHT;

- BO3bOyxAeHune yronoBHOro Aena uunm HacTynieHne yronoBHOW OTBETCTBEHHOCTN KnneHTa;

- Bo3byxadeHve dena o npu3HaHum KnueHta HegeecrnocobHbIM NMBO OrpaHMYeHHO [eecrnocobHbIM, NMOO BbIHECEHUE CYAOM
onpegeneHns o NPUHATMK 3aABNeHns o npusHaHun KnneHta n/vnu nopydutens/-en unu sanorogatens/-e 6aHKpoToMm;

- HeucnomnHeHve/HeHaanexawee wucnonHeHne KnueHtom nboro uHoro obGssatensctea no [loroBopy 06 ycTaHOBREHWU
KpeauTHoro numuTa n/vnu florosopa;

- npegbsasneHne TpebosaHuii KnueHta o gocpoyHom BosBpaTe GaHkoBckoro Bknaga (ero vactu), ecnu y KnveHta mmeetcs
HeroralleHHas 3adorMKeHHOCTb neped baHkom (MpumeHsieTcsi, B criydae ecnu kpeguToBaHue KnmeHTa OcCyluecTBAsnocb C
yCMoOBMEM Hanuuns 4OoroBopa cpo4Horo 6aHKOBCKOro Bknaga, 3akmoveHHoro mexay KnneHtom n baxkom);

- MPOU3OLUMIO CHWXEHWe CyMMbl BKaga MeHee YCTaHOBMeHHoro JlMMuTa 3afoimMKeHHOCTM, yBenMYeHHOro B [fABa pasa
(npumeHsieTcs, B crnydYae ecnu KpeguToBaHve KnueHTta ocyLLecTBNSANoCch C YCNOBUEM HanMuns 4OroBopa CPOYHOro 6GaHKOBCKOrO
BKnaga, 3aknioyeHHoro mexay KnueHtom n baHkom).

- pacTopxeHue TpyAoBbIX OTHOLIEHWI KnueHTa ¢ opraHunsaumen- y4acTHMKOM 3apnnaTHOro NnpoekTa;

-npekpaileHme obecnyxusaHua baHkoM opraHusaumv B pamkax 3apnnaTtHoro npoekTa, BHE 3aBMCUMOCTM OT MPUYUH Takoro
npekpaLleHus;

- OTCyTCTBME Ha cyeTe KnueHTa B TedeHue nocnegHux 4 (YeToipex) mecsaues noapsag (6es yyeta mecsua, B KOTOPOM NPOBOAUTCS
aHanus) AeHexXHblX CpeAcTB B BuAe 3apaboTHON nnaThbl UNW NEHCKUM (NP YCROBUIN Hannyns paHee Takux NOCTynneHnn); - ytpaTta
KnueHTom ctatyca «3apnnaTtHbiii KnueHT»/«[leHcnoHep, obcnyxuBatowmiica B baHkey;

- 3apepxka ncrnonHenns KnneHtom nmobbix ero AeHexHblx 06a3aTenscTs neped baHkoM, BO3HMKLIMX NO NobbIM APYrUM caenkam
U OCHOBaHUAM;

0) 3agepxku ncnonHeHns KnveHTom nobbix ero AeHexHbIX obsasaTenbcTB neped baHkom, npegycmoTpeHHbix [oroBopom 06
YCTaHOBNEHUN KPEAMNTHOrO NMMUTA,

B) B MHbIX Cryyasx, NPeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHoaaTenbcTBoM Poccuiickon degepaummn, B TOM Yucne B Criydasx
HeBbIinonHeHns KnueHtom oba3atensCTB B npegocTaBneHMn baHKy Heobxooumbix U OOCTOBEPHbIX CBEAEHWN, AOKYMEHTOB B
cootBeTCcTBMU C TpebosaHusmn BbaHka n 3akoHodaTenbctBa Poccuiickon Pepepaunm, BknoYas AOKYMEHTbl U CBedeHWUs O
ctatyce KnveHTa Hanmorosoro pesnpeHTa WHOCTPaHHOrO rocyAapcTsBa, [AOBepUTEnbHOro COBCTBEHHMKA (ynpaBristowwero)
MHOCTPaHHOW CTPYKTYpbl 6e3 06pa3oBaHWs OpPMANYECKOro nuua, NpoTekTopa.

HoroBop 06 ycTaHOBNEHWW KPEAMTHOro NMMUTa CYUTAETCH PacTOPrHyTbIM CO AOHSA, Criedylowero 3a AHeM oTnpaBku baHkom
KnueHTy COOTBETCTBYIOLLIErO MMCbMEHHOIO YBEAOMIIEHUS (3aKa3HOro NcbMa € yBedoMrneHvem o BpydeHun Knventy n/wnn CMC
coo0LeHuns).

Ecnu B donHaHCcOBOM cocTosiHUM KnveHTa nponsoLwwny n3aMeHeHus, KoTopblie No oueHke baHka MOryT nmoBnmATb Ha CNOCOBGHOCTL
BbINONMHUTL Oobsa3aTensctBa no [doroBopy 06 yCTAaHOBMEHWU KPEAUTHOTO NMMUTA, TO B OTAENbHbIX Cly4Yasx MO PEeLUEHMIO
yNOMHOMOYEHHOro opraHa baHka mocnegHwn Bnpase OTkasaTbCsi OT npegocTaBneHns KpeanToB NOMHOCTBIO MAM YaCTUYHO A0
MOMeHTa npegocTaBneHuss B baHk [OokymeHTanbHOro noaTtBepxaeHuns poxoda KnveHTta, a Tawke no TpebosaHuio
ynonHomo4eHHoro opraHa baHka 4o MOMeHT npefocTaBneHus obecneyeHns no [lorosopy 06 yctaHOBNEHUW KpeauTHOro nuMuTa
B BMAE Nopy4nTenbCcTBa, 3anora u np.

BaHk yBegomnseT KnvueHTa o cBOEM pelleHun OTKas3aTbCs OT npefoctaBneHvs KpeauToB MOMHOCTLIO MM YacTUYHO NyTeMm
HanpaeneHus nocnegHeMy CMC-coobuweHusi/e-mail- coobeHns/NMCbMeHHOro yBegomneHnss nnbo nocpeactsoM KoHTakT-
ueHTpa.

Mpu npepoctaBneHnn KnueHTOM [OKyMeHTanbHOro noareepxaeHus poxopoB KnueHnta, a Takke no TpebosaHmio BaHka
Heobxognmoro obecneveHusi no [orosopy 06 ycTaHOBNEHUM KpedWTHOro NuMMTa B BWAe MOpyyMTenbcTBa, 3anora v np.
npepocTtaBneHne KpeautoB BO30OHOBNSIETCA Ha YCNOBWAX NpOrpamMmbl KPeAUTOBaHWS, OENCTBYIOLLEA Ha MOMEHT Takoro
BO306HOBMNEHUS.

3.7. BaHk vmeeT npaBo HanpasBuTb yBeaomneHue KnueHTy o gocpoyHoMm BocTpeboBaHum KpegutoB. YBegomnenue baHka
0 JocpoYHOM Bo3BpaTe KpeauToB, ynnate NpoLEHTOB (MHbIX MnaTexen, npegycMoTpeHHbix [JoroBopom 06 ycTaHOBMEHWUU
KpegoutHoro numuTa) Bpyyaetca KnueHTty nubo HanpaBnseTcs no noyTte 3akasHblM MMCbMOM Wnu Tenerpammon. KnueHTt o6sa3aH
B TEYEHME CpOKa, ykasaHHOro B TpeboBaHuu bBaHka, monHocTblo BepHyTb KpeawuTtbl, ynnatutb MNpPOUEHTbI 3a MOoNb30BaHue
KpeanTtamu (MHble nnatexu, npegycMoTpeHHble [loroBopoM 06 yCTaHOBMEHUW KPEOUTHOro NMMMUTA), a Takke CyMMy LUTpadHON
HeyCTOWKM;

3.8. Npu HeBbINoNHeHUN KnneHTom 0653aHHOCTEN, NpegycMOTpeHHbIX M.3.7. OBLUMX YCNIOBWI YyCTaHOBEHUSI KPEAUTHOIO NMMuTa
C ucnosnb3oBaHMeM 6aHKOBCKMX KapT, KpeanTbl cUMTaloTCsl MPOCPOYEHHBIMU;
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3.9. NpepoctaBnaTte KnueHTy nHdopmauuio o cymme KpeamTHoro nummnta nocpeacTBoMm:
3.9.1. nepecbinkn CMC-coobLeHunin no pacnopsixkeHnto KnueHTa B cnyyae, korga KnueHT 3akntoumn [JoroBop o npegocTtaBneHumn
yenyrn « CMC-uHdbopmupoBaHue»;
3.9.2. nepecbinkn E-mail-coobueHunii no pacnopsikeHnto  KnueHta B cnyyae, korga KnueHT  3akniouun  [Joroeop
0 npepocTtaBneHumn ycnyrn «E-mail -uHpopmmpoBaHue;
3.9.3. no TenedoHy KoHTakT-UueHTpa, pasmelleHHoM Ha Cante BaHka.
3.10. B cnyyae HeucrnofiHeHUsi/HeHaanexaiero ncnonHeHns KnveHtom 06s13aHHOCTM Mo onnate nnatexen no [orosopy o6
YyCTaHOBNEHUWN KPEAMTHOro NMMUTa, ycTaHoBreHHon Tapudamun/ViHanenayanbHbIMU yCRoBUSAMU KpeauToBaHus, KnueHT o6s3aH
ynnatute baHky nnaty B pasmepe, yctaHoBneHHOM baHkom B Tapudax, AeNCTBYIOLWMX HA MOMEHT COBEPLLUEHMS Takon onnaTbl.
3.11. baHk BnpaBe B Nepuoj Bcero cpoka Aencrsuns [lorosopa 06 yCcTaHOBNEHWU KPeAMTHOro numuTa TpebosaTtb oT KnmeHta
OOKYMEHTanbLHOro NOATBEPXAEHNS AOXOAO0B, HO He valle 1 (o4HOoro) pasa B kBapTan.
3.12. B nepuop cpoka fevicteusa [loroBopa 06 yctaHoBneHun kpeautHoro nummnta baxk Bnpase 06sa3aTe KnveHTa npegoctaBuTb
obecneveHre No UCNonNHeHno obas3aTenbLCTB NO ykazaHHOMY OOroBopy, Npu oTkade KnueHta oT npepocTtaBneHus obecneveHus,
BaHk BnpaBe oTkasaTbCA OT MpegocTaBrieHns KpeauToB NOMHOCTBIO MW YaCTUYHO W/MMKM B NUCbMEHHOW dopme notpebosaTb
[OCPOYHOro noralleHus cBs3aHHoW ¢ npegoctasneHneM KpeamTos 3apomkeHHocT KnveHTa, w/vnm pactoprHyTe [JoroBop 06
yCTaHOBMNEHUW KPeAMTHOIo NMMMTA B MOpsiAKe, yCTaHOBMEHHOM 3akoHoAaTenbcTBoM Poccuiickon degepauuu.
4. KnneHT 0653aH:
4.1. B cnyyae ymeHblleHns KpeguTHOro nuMuTa HesameanuTenbHOro CHU3UTL CBOK 3aA0MMKEHHOCTL Mo Bo3BpaTy KpeanTtos Ao
CYMMbI, He NpeBbIwatoLLen HoBoro KpeantHoro nuMuTa;
4.2. B cnyyvae HapyLeHusa KnneHTom cpoka BosBpaTa nnatexen no Kpegutam, npeaycMoTpeHHbIX B Tapudax/MIHaneBnayanbHbIX
ycnosusix kpegutosaHus/[JoroBope 06 ycTaHOBNEeHUM KpeauTHOro numuTa ynnadveaTb baHky nnaTy 3a nomnb3oBaHue
NMPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOrO JoNnra B pa3mepe, paBHOM CTaBke MPOLIEHTOB 3a nonb3oBaHve Kpegutamum,
yctaHoBneHHon B Tapudax/ViHaueBnayanbHbIX ycrnosusix kpeautoBaHusi/loroBope 06 YCTaHOBMEHWM KPEAUTHOro nMmuTa,
yBenuyeHHon Ha 20 (ABaauaTtb) NPOLEHTOB ro40BbIX (4AHHOE YCroBMe pacnpocTpaHsaeT CBoe AeWCTBUE Ha OTHoWweHuA KnveHTa
n baHka no MiHavemayanbHbIM YCroBusam kpeautosaHus/forosopy 06 yCTaHOBNEHUN KPEAUTHOIO NMmnuTa, BosHukwmne ¢ 01 mnionsa
2014 ropa), a B cny4ae, ecnu ncnonHeHne obsasatenscts obecnedmsaeTcsa [1oroBopoM 3anora HeOBWXUMOro MMYLLECTBa, TO
yBENMYEeHHOW Ha pa3mep krodeBon ctaBkm baHka Poccuun, gencTBylollen Ha AeHb 3aknodeHus [loroBopa (4aHHoe ycnosue o6
yBENMYEHUN Ha pa3mep Kr4YeBOM CTaBKM, pacnpocTpaHseT cBoe pfencTBMe Ha oTHowenus Krventa u banka no
MuausugyanbHbIM ycrnoBusam KpeanTosaHusi/orosopy 06 ycTaHOBNEHUW KPeQUTHOrO NMMUTA, BO3HMKLLNE C 24 uioHsa 2018 roaa).
4.3. B cny4yae HapyLueHus KnueHToM cpoka Bo3BpaTa nnaTexei no Kpeavrtam, npeaycmoTpeHHbix B Tapudax/VHanBnayanbHbIx
ycrnoBusx kpeautoBaHus/[oroBope 06 yCTaHOBNEHWW KpedWTHOrO nuMWTa ynnadyveaTb baHky nnaty 3a nonb3oBaHue
NMPOCPOYEHHON K BO3BPaTy CyMMOW OCHOBHOrO Aofira B TPOWHOM pa3smepe. [aHHbIi NyHKT pacrnpocTpaHseT cBoe AeNCTBUSA Ha
oTHoweHus KnneHTta n baHka no [JoroBopy 06 ycTaHOBNEHUU KPEAUTHOrO NumuTa, Bo3Hukwme o 01 niona 2014 roga.
4.4. no tTpeboBaHmno BbaHka coobwaTb nocrnegHemy cBedeHusl, nNpeaocTaBnaTe baHky OOKYMEHTbI, a Takke coBepllaTb WHbIE
nencreus, Heobxoanmble Ans ocyuiectTeneHms baHkom OLeHKM, NPOBEPOK U KOHTPONS nnaTexecnocobHocT KnneHTa;
4.5. B Te4yeHue 7 (cemun) pabounx aHen nHpopmmposaTtb baHk 06 n3amMeHeHMn KoHTakTHOW MHpopmaumm, 06 nameHeHum cnocoba
cBA3n baHka ¢ HUM nocpeacTBOM HanpasneHus B baHk NMCbMEHHOro yBegoMINEeHUs.
4.6. NMCbMEHHO yBeaoMuTb baHk 0 BO3HWKHOBEHUW/NpeabaBneHnn TpebosaHnsa kK KnmeHTy un/vnu npegbasneHnn k KnueHTy ucka
06 ynnarte AeHexHon cyMMbl unm 06 nctpeboBaHum nMyLlecTsa, 06K pasmep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00
(cTo ThICAY) pybren, unn MHYI MEHbLLUYIO CyMMYy, KOTOpas CTaBMT NOA Yrpo3y BblnonHeHue ob6s3atenscTtB no [Jorosopy 06
YCTaHOBMNEHUN KPEAMTHOro nuMMWUTa W/WnM npeabsiBleHNn 3asBfeHWs B CyA4 O NpusHaHuuM KnneHta HecocToATenbHbIM
(6baHKpOTOM) B YCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOAATENLCTBOM Nopsake He nosgHee 5 (MATK) kaneH4apHbIX AHeN ¢ MOMeHTa
HaCTyNMNeHMs yKa3aHHOro/-bIX COObITUSA/-WIA.
4.7. nucbMeHHo yBegomMnaTb baHk o npegbaBneHun k KnneHty aeHexHoro TpeboBaHns/CoOBOKYNHOCTU TpeboBaHMA, BO3HUKLLMX
U3 HeJOroBOpHLIX 06A3aTenbCTB (B T.4. Hanorm u cbopsl, WTpadbl U UHbIE AeHeXHble oba3aTenscTBa Nybnv4yHOro xapakrepa)
nocnegHero, Ha obulyld cymMMmy paBHyt0 unv npesbiwatowyo 500 000,00 (nATbCOT ThbicAY) pybnenm He no3gHee 5 (nAtw)
KaneH4apHbIX AHEN C MOMEHTa HaCTYNMeHNs yKasaHHOro/-bIX COBbITUS/-WA.
4.8. 6e3 npegBapuTenbHOrO MMCbMEHHOro cornmacus baHka He coBepllaTb CAENKM WM HECKONbKO CAEenokK, Mo KOTOpbIM Y
KnvneHTa BO3HUKaOT [eHexHble 00s3aTenbCcTBa, KOTOpble MOryT MOBM€Yb BO3HWKHOBEHWE/MpeabsBeHne [EHEXHOro
TpeboBaHUsI/COBOKYNHOCTb TpeboBaHuin TpeTbux nuu k KnueHTy Ha obuiyio cymMMy paBHyl unu npesbiwatowwyto 500 000,00
(MATBCOT ThiCcAY) pybnen.
4.9. ncrnonb3oBatb KpeauTtbl MCKNIOYUTENBHO MO LENeBOMY HasHayeHuto cornacHo n.n. 11 n.1.2. MiHguBmayanbHbIX YCroBWN
KpeauToBaHwus;
4.10. He ncnonb3oBaTtb KpeauTbl Ha LUenu, CBA3aHHbIE C:

a) ocyLecTBeHMEM NpeanpuHMMaTenbCKON AeAaTeNnbHOCTY;

6) ncnonHeHmem cBoux 0653aTenbCTB, NPedyCMOTPEHHbIX [JoroBOPOM, @ Takke YCNOBUAMMU UHbIX CAEMNOK, 3aKMOYeHHbIX C
BaHkom;

B) NpegocTaBneHnem 3aMoB TPeTbUM nnuam Nnbo noralleHve 3aiMoB/KPeAnTOB 3a TPETbUX MNL;

r) noraeHnemM 3anMoB/KpeanToB, NPeAoCTaBNeHHbIX TPETbUMU NNLEaMK;

4) npuobpeTeHre n/vnm noraeHme SMUCCUOHHBIX LIEHHbIX Bymar;

€) OCYLLECTBINEHNEM BIIOXKEHWIN B YCTaBHbIE KannTanu iopuanyeckux nu;

X) ncrnonHeHne o6s3aTenbCTB OPYrMX 3aeMLIMKOB neped baHkom.
coomeemcmeyowuli n.n. 6 — X Hacmosiueao fyHKma He MpuMeHsiemcsi 8 crydae, koeda 6 n.n.11 n.1.2. MiHOueudyasibHbix
ycnosutl KpedumosgaHusi rPsIMO yka3aHa 0aHHasi uesb).
5. BaHk 06513aH:
5.1. obecneunTb goctyn KnuneHTty nocpeactsom MHTepHeT-6aHka (Npu HamuMunmM TeXHUYeckon BO3MOXHOCTM), KoHTakT-ueHTpa, B
Otpenennn baHka k cnegyloWwyM CBeAEHUsIM: pasmep Tekyllen 3agormkeHHocTu Knmenta no [oroBopy 06 ycTaHOBReHuu
KpeouTHoro nvMmuTa, Aatbl U pasMepbl MPOM3BEAEHHbIX 3@ MPeALUEeCTBYIOLWMI MeCAL nnaTtexen u NpeacTosawero nrarexa
KnueHTa no floroBopy 06 ycTaHOBNEHUN KpeaUTHOro iumuTa.
6. B pacuyet nonHon ctonmoctn Kpeantos BKOYEHbI BCe, NPeAyCMOTPEHHbIE [10roBOPOM M/Mnu CBsI3aHHbIE C Er0 3aKIIYEHNEM
u/vnn ncnonHeHvem nnartexun KnueHnta baHKy, pasmepbl U CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [oroBopa
06 ycTaHOBNEHNW KPeAMTHOIo NMMMUTA, HO 3a UCKIoYeHneM nnatexen Knuenra:
® 0693aHHOCTb OCYLLECTBIEHMS KOTOPbIX criegyeT He u3 ycnosuin [loroBopa, a u3 TpeboBaHuii 3akOHOAATENbLCTBA;
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e N0 ob6CcnyxuBaHUIO KpeawTa, KOTopble MpeaycMOTpeHbl [JoroBOpoM M BenuYMHa W/Mn CPOKW ynnaTbl KOTOPbIX 3aBUCAT OT
pelueHuns camoro KnueHTta n/vnun BapnaHTta ero noBeAeHus;

® CBSI3aHHbIX C HEUCMOMHEHNEM UMW HEHaANeXalumMm ncnonHeHvem KnueHtom ycnosuii [loroBopa;

e NnaTexun KnueHTa B nonb3y CTPaxoBbiX OpraHMsauMini npu CTpaxoBaHWM npegmeTa 3anora No [OroBopy 3anora,
obecneymBatoemy TpeboBaHus k KnneHty no [loroBopy 06 ycTaHOBNEHUN KPEAUTHOIO NMUMUTA;

o nnaTexun KnueHTa 3a ycnyrn, okasaHune KOTopbix He 0bycnasnmBaeT BO3MOXHOCTb YCTAHOBIEHUS KpeaUTHOro numuTa Kk Cyety
KapTbl KnueHta v He BnuseT Ha BenuumHy NOMHOM cToumocT KpeamToB B 4acTu nnaTbl 3a MOMb30BaHWE AEHEXHbIMU
CpeacTBaMy WM MHbIX MnaTexen, npu ycrnosuu, 4To KnueHTy npegocTaBnseTcs AOMOMNHUTENbHasA Bbiroda MO CPaBHEHUIO C
oKasaHMeM Takumx ycnyr Ha ycnosuax nybnuyHon odeptbl M KnuveHT mmeeT npaBo OTKa3aTbCs OT yCryr B TeyeHue 14
(YeTblpHagUaTK) KaneHaapHbIX AHEW C BO3BPATOM YacTu onnaTbkl NPONopLUOHanbHO CTOMMOCTM YacTu YCryri, OkasaHHOW A0
yBegomMrneHunsi ob oTkase;

Kpome TOro, B pacyet nomnHom ctommoctu KpeamToB BKMNIOYEHa Takke CymMMa CTPaxoBOW MpemMuu no A0roBopy CTpaxoBaHUs

B Cryyae, ecnu BbirogonpuobpertaTtenem no TakoMy [OroBopy sBnsetrcs baHk; cymma cTpaxoBow npemuv no OOrosopy

[06pOBONBLHOrO CTPaxoBaHWsA B Cry4yae, €Crim B 3aBUCUMOCTM OT 3akntodeHns KnmeHTom gorosopa A06pOBONbHOMO CTPaxoBaHms

BaHkom npepnaratotcs pasHele ycnosus [loroBopa 06 yCTaHOBNEHUW KPEAMTHOro NMMMUTA, B TOM YMCIe B YacTu Cpoka BO3BpaTa

KpeauTa/-oB n/wnun nonHon ctoumoctn Kpeautos B 4acTy nnaThbl 3a Nofb30BaHNE OEHEXHbIMWU CPeACTBaAMU U MHbIX NNaTeXen.

7. baHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpuaTHble Ana KnueHTa nocneactsvs, HacTynuBlUME B pesynbTaTe

HeCaHKLMOHMPOBAHHOIO JocTyna TpeTbux nuy K MHdopmauum o Cuyetax, Kaprtax, Cpegctsax poctyna, B crnyyasix,

npenycMoTpeHHbIX [paBunamm ncnons3oBaHusa 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [JoroBopy).

8. [ocTyn KAeHexXxHblM cpeAcTBaM, pasMelleHHbIM Ha cveTe KapTbl, K KOTOpowm ycTaHoBneH KpeauTHbli nAuMuT (Kak

npegocTaBneHHblM baHkoM, Tak n cCOBCTBEHHBIM), pa3peLleH TONbKo Npu ucnosnb3osaHun Kaptel KnueHtom-Bnagensuem Cyeta,

UCKNIOYEHNEe COCTaBNAT 6e3HannyHble pacyeTbl C UCMONb30BaHWEM CUCTEMbI OBMEHa 3MeKTPOHHBIMU JOKyMeHTamu NHTepHeT-

6aHk ana dusuyecknx nuu, GesHannyHble pacyeTbl Npu ucnonb3oBaHun Knmentom ycnyrm «CMC nopydeHue» (Kpome kapT

C KpeauTHbIM NUMUTOM, BbiaaHHbIX B Jonnapax CLUA, EBPO).

9. WHdpopmMauuio 0 HanuuMum nNPOCPOYEHHON 3aJ0SMKEHHOCTU no [oroBopy 06 yCTaHOBMEHMU KPeaUTHOro numuTta baHk

HanpaenseT KnnMeHTy NUCbMEHHbIM YBeAOMIEeHVWEM (3akasHblM MUCbMOM C YBeAOMIIEHMEM O ero BpydeHun KnueHTty) wnu

coobuweHnem nocpeactsom CMC nHdopmmpoBaHusa/E-mail — nHpopmmpoBaHua nubo coobuiaeTt nocpeactBoM KoHTakT-LeHTpa,

B CPOK He nosgHee 7 (ceMun) AHew ¢ AaTbl BOZHUKHOBEHUS MPOCPOYEHHON 3a40MKEHHOCTH.

10. B cnyyae noraweHns cymm Kpeautos npu nocpeactse Apyrnx 6aHKOB, Yepes nnaTexHble CUCTEMbI, MaTeXxHble TepMUHansl,

cucTeMbl VHTepHeT-nnaTexen, a Takke 4epes3 Apyrux MOCPEAHWKOB, BCE PUCKW, CBSA3aHHbIE C 3a[epPXKOW 3a4ncrneHus

ynnayeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHEeXHblIX CPeAcTB Ha KOPPeCcnoHOEHTCKMI cyeT baHka, mexaT Ha

KnueHTe. KnueHT camocTosiTENbHO HeceT pacxofbl, CBSI3aHHblE C YNnaTtoh KOMWUCCUI, YCTaHOBMEHHbIX 3a nepedvvcrneHve

OEHEeXHbIX CPeACTB YKkadaHHbIMW NOCPeaHMKaMU.

[Hem ncnonHeHnst 06A3aTeNbCTB NO BHECEHUIO MNaTeXew B COOTBETCTBMM € [JoroBopom 06 yCTaHOBMNEHMU KPeaUTHOro numuta

cynTaeTcs AeHb NOCTYNNEHUS AEeHEXHbIX CPEeACTB Ha KOPPECTNOHAEHTCKMI cyeT baHka.

11. CTtopoHbl fOroBOpUNuChb, YTo [loroBop 06 YCTaHOBMEHWW KPeAMTHOro nMmuTa npekpaliaeT CBOE AeWCTBME MNpU MOSTHOM

noralleHun 3agormkeHHocTn KnveHtom nepen baHkom, npy ycnoBuu, YTO KpeauTHbIA numuT paseH 0,00 pybnen. Jorosop 06

YCTaHOBMNEHUN KPEOWUTHOrO NMMUTa CYMTaeTCs NpeKpalleHHbIM CO AHA HanpasneHus baHkom KnveHTy cooTBeTCTByOLLEro

NMUCbMEHHOTO YBEJOMIIEHNS (3aKa3HOro MucbMa c yBegomrieHnem o BpydeHun KnueHty w/unn CMC coobuienus n/mnm E-mail

coolLeHus).

[aHHbIN NYHKT pacnpocTpaHseT CBOE AencTBNS Ha KnneHToB, KOTopbIM Obin ycTaHoBMNeH kpeanTtHbin numut 0,00 pybnen B cBs3n

C HeHagnexalumMm nucnorHeHnem o6sa3atenscTs no [lorosopy 06 ycTaHOBNEHUN KPeAMTHOro nmumuTa.

12. KnueHT npepoctaBnseT baHKy 3aBepeHus M rapaHTuM B OTHOLUEHUW TOro, YTO Ha MOMEHT noanucaHusa KnveHtom

MHavBmayanbHbIX yCnoBui  KpeauToBaHus/3asBneHus/3asBneHus-aHkeTel He sBnsetcs 6aHKpoToM, B COOTBETCTBUM C

OeNCTBYIOLMM 3aKOHOAATENbCTBOM, B OTHOWEHUW KnueHTa He BbIHECEHO CyAOM OMpeAerieHVst O MPUHATUM 3asiBNeHns o

npuaHaHun KnveHTta 6aHKpoTOoM, B OTHOLWEHUM KnveHTa He NnpuMeHsoTCa npoueaypbl, NPeAyCMOTPEHHbIE AenoM O 6GaHKpOTCTBe

KnueHnrta.

13. KnueHT rapaHtupyet baHky, 4To B CBA3M C nognncaHnem n ncnonHexHnem Knmerntom [lorosopa 06 ycTaHOBRNEHWUN KPEAUTHOIO

nuMmuTa He TpebyeTca nonyyeHne kaknx-nnbo paspelueHuin u cornacui. B cnyvae, ecnu ykasaHHble paspeLueHns unu corrnacus

HeobxoamMmbl, KnueHT noateBepxgaeT, YTO Ha MOMEHT npefcTaBneHns B baHk nognucaHHbix Knuentom WHAMBMAyanbHbIX

YCINOBUI KpeAUTOBaHNS Takne cornacus u paspeweHns KnmeHTom nonyyeHsl.

14. KnuveHT 3aBepsieT W rapaHtupyeT baHKky, 4TO Ha MoOMeHT noanucaHus KnueHtom WHAMBMAOYanbHBIX YCNOBWUIA

KpeamToBaHusA/3aaBneHns/3asBneHnsa-aHkeTbl OTCYTCTBYIOT npeabsiBneHHble K KnueHTy TpeboBaHus, a Takke OCHOBaHUS Ans

BO3HWKHOBEHMWSA/NpeabsaBneHns TpeboBaHNA/COBOKYNHOCTM TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuylo CymMmy paBHYHO Mnu

Boitwe 100 000,00 (cta Thicay) pybnein. B cnydae ecnu Takue TpeboBaHusi/ocHOBaHWsi uMmetoTcs, KnueHT ob6s3yetcs

npegoctaButb baHky nonHyto wuHdoOpMauuto O Takux TpebOoBaHMAX/OCHOBAHUSAX C MNPEAOCTaBIEHMEM MOLTBEPKOAMOLLMX

OOKYMEHTOB A0 3akntodeHns [loroBopa 06 ycTaHOBNEHWUN KPeaMTHOrO NMumuTa.

15. KnueHt o06gasyetca coobwmtb nobbiM - JOCTYMHbIM  cnocobom  Banky wHdopmaumio 06 oOcHOBaHMAX — AnS

BO3HVKHOBEHWA/NpeabaBrneHs TpeboBaHus/CoBOKyNMHOCTM TpeboBaHuin TpeTbnx nuy, K KnneHTty Ha obLuyto cymmy paBHy unm

Boilwe 100 000,00 (cta Thica4) pybnen, nmetowmxca Ha 01 oktsabps 2015 roga, He no3gHee 15 okTabps 2015 ropa. B cnyyae

HenonyyeHnus baHkom oT KnveHTa ykasaHHOW B HacTosilweM nyHKTe uHdopmauun, baHk cunTaeT aTo noaTBepxaeHnem dakrta

OTCYTCTBMSI OCHOBaHWN AN BO3HWUKHOBEHWA/NpeabsBneHns TpeboBaHnsa/coBoKynHOCTM TpeboBaHuii TpeTbux nuy k KnueHTy Ha

obwyto cymmy paBHyto unu Bbiwe 100 000,00 (cta Thicay) pybnei. [aHHbIi NyHKT pacnpocTpaHsieT CBOe [OeicTBUE Ha

oTHoLweHus KnneHta n BaHka no [JoroBopy 06 yCTaHOBNEHWUUN KPEAUTHOIO NMMUTa, BO3HUKLWKE o 01 okTsibpst 2015 ropa.

16. KnwuenTt, nognucebiBas WHavBuAyanbHble YCNOBWUS KPeOMTOBaHMSA, MOHMMaeT W cormnawaeTcsd, C Tem, 4TO, ecnvm OH

npepoctasun baHky HEQOCTOBEPHYIO UM HE MOMHY MHGOPMaUMo 0 cBoux obs3aTenscTBax nepes TPeTbMMM NMuaMu, 4aHHoe

06CTOATENLCTBO HE OCBOGOXAAET ero OT UCMOSTHEHUS AeHEXHbIX 06a3aTensCcTB nepen baHkom no [Jorosopy 06 yctaHoBneHuu
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToATenbHOCTH (6aHKPOTCTBE)»).

17. KnueHT 3aBepsieT n rapaHTupyeT baHky, 4To npu 3akntoyeHumn [loroBopa 06 ycTaHOBNEHUM KPEAUTHOrO NMMUTa NpeaocTaBui

MONHYI0 M JOCTOBEpHyl0 MHdopmauuio o cebe, CBOMX AOXo4ax M CBOMX 00si3aTenbcTBax nepen TPETbUMW fMLAMMU U UHYHO

nHdopmauuio, 3anpalumBaemyto baHkom.

18. KnueHT 3aBepsieT n rapaHTupyeT baHky, 4To npu 3akntoyeHumn [loroBopa 06 ycTaHOBNEHUM KpeAWTHOrO NMMuTa NpeaocTaBui

MOSHYI0 M JOCTOBEPHYIO MHGOpMaLuio 06 MMeloLwemcs B ero COGCTBEHHOCTH MMYLLIECTBE.
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19. KnueHT 3aBepsieT u rapaHtupyetT baHky, 4TO Ha MoOMeHT nognucaHus KnueHtom WHAMBMAOYanbHbIX YCNOBUIA
KpeamToBaHus/3asBneHns/3asBneHns-aHkeTbl OH He YKIOHANCS/-eTCst OT ynnaTtbl KpeaWTOPCKOW 3af0fMKEHHOCTU, Takke He
MMeeT NPOCPOYEHHOW 3aJ0MKEHHOCTM MO AENCTBYIOLMM KpeauTHbIM 06s3aTenbcTBam, He YKMOHANCS/-eTcst OT ynnaTbl Hanoros
n/vnmn c6opoB, NHbIX 00sI3aTeNbHbIX MnaTexen.

20. Bca daktuyveckass uHdopmaumsi, npeactasneHHas KnveHTom bBaHky, siBnsieTca OOCTOBEPHOM U MpaBMIibHOM BO BCEX
CYLLLECTBEHHbIX acrnekTax Ha gaTy ee npefocTtasneHus. Ha gaTy sakntodeHus [JoroBopa 06 yCTaHOBMEHWUWN KpeaAWTHOro nuMmuta
He 6bINo yTaeHo kakon-nMbo MHdopMauum, YTo Morno Gbl B pesynbTaTe caenatb NpedoCcTaBrneHHylo MHAOpMaLMIo HEBEPHON
unu BBOASLLEN B 3abnyxaeHne baHk B kKaknx-nmbo CyLeCTBEHHbIX acrnekTax.

21. KnuneHt obsasyetca coobwmTb MobbIM AOCTYNHLIM cnocobom baHky o Hanuuumn/oTcyTcTBMM O6CTOSTENLCTB/MHGOPMaLMK
ykasaHHbIX B n.12,13,16-20 [orosopa 06 ycTtaHoBneHun kpeauTHoro numuta He nosgHee 31 okTtabps 2015 ropa. lNpum
HenpeacTasneHun KnveHTom yka3aHHOM B HacTosiwem MyHkTe mHdopmauun baHk cuutaeT, yto KnueHT npepoctasun BaHky
COOTBETCTBYIOLLUME 3aBEPEHNS U rapaHTuum, npegycMoTpeHHble n.12,13,16-20 [Jorosopa 06 ycTaHOBNEHUWN KPEAUTHOro numuTa.
[aHHbIN NYHKT pacnpocTpaHseT cBoe AevcTBMe Ha OTHoweHus KnueHta u banka no [doroBopy 06 ycTaHOBREHWM KpeOuTHOro
numunTa, Bo3Hukwme go 01 oktabps 2015 roga.
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MpunoxeHue Ne 5

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wue ycnosus npeaoctaBneHus Kpeauta B chopme «OBepapacdh™™
B NAO «HopBuk BaHk»
(nanee — «O6wme ycnoBus npepoctaBneHns kpeauta B opme «OBepapadT»)

Hactoswwne O6wume ycnosus npepoctasneHus kpeguta B dpopme «OsepapadTt» un Tapudbl, 3assneHue-aHkeTa/3asBneHue,

MHovBuayaneHble ycroBus KpeauToBaHusi/YBeaomneHve o6 wHOMBMAOyanbHbIX YCMOBUSX KpeauToBaHus, [Mporpamma

KpeoutoBaHua npuaHaloTcs [JoroBopom o npegocTtaeneHun kpeguta B oopme «OsepapadT» w SBNAIOTCA HeoTbemnemon

YyacTblo [loroBopa, onpedenstoT Nopsagok M yCrnoBus npefoctaBnenns kpeautos B opme «OsepapadT» M UX MCNOMNb30BaHUS

B Npegernax yCTaHOBIIEHHOrO NMMUTa 3a40MMKEHHOCTU.

Hactosiwme OOwwme ycnosusi npenocTtaeneHus kpegnta B dopme «OBepgpadT» He pacnpocTpaHsaioTca Ha [epxatenen

AOMNOMHUTENbHBIX KapT.

Bce TepMmuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKe He NPUBOAUTCSH, YNoTpebnsaTcs B TOM Xe

3HayeHun, kotTopoe 6bino orosopeHo B [lorosope.

[orosop o npegoctaeneHun kpeauta B oopme «OBepapadT» cHMTaeTcs 3aknoyeHHbIM mexay CTopoHamu:

- € MOMeHTa ycTtaHoBneHus bankom numuta OsepapadTa k Cuety KapTel KnneHta. O6 yctaHoBneHun numuta OBepgpadta

BaHk yBegomnseT KnneHta nocpecTBoM CMC-MHOpMMpoBaHus/e-mail- MHpopmmnpoBaHusa U/Mnn NUCbMEHHOTO YBEAOMINEHUS;

- C MOMeHTa nony4yeHus bankom nognucaHHbix KnneHtom NHAmMBMAYyanbHbIX YyCIOBUI KpeanTOBaHNS

1. BaHk npegoctasnset Knvwenty Kpegutbl B npegenax csobogHoro octaTtka Jlumuta OBepapadT npu HeAOCTaTOMHOCTU WMin

OTCYTCTBUM AeHEXHbIX CPpeAcTB Ha 6aHkoBckoM cyeTe KnneHta.

2. baHk npepoctasnset KnveHTy KpegwTbl Ha ycnoBusx, onpeaerneHHbix [JoroBopoM O npedocTaBfeHun KpeguTa B hopme

«OBepapadT», B npegenax ycrtaHosneHHoro Jlnmuta OsepapadTa, a KnueHT 0653yeTca Bo3Bpalyatb NOMYYEHHYI AEHEXHYIO

cymmy OBepapadTa 1 ynnayveaTb NpOLEHTHI Ha Hee.

Pasvep Jiumuta Osepgpadpta onpegensietcda bBbaHkoM Ha  OCHOBaHWM  CBeOEHWW, YyKas3aHHbIX B 3asBneHun-

aHkeTe/3aaBneHnn/3aaBneHnn O npepocTaBneHMn kpeguTa w TapudHom nnaHe/Tapudax, AEWCTBYIOLWMM Ha MOMEHT

nognucanns 3asBneHus-aHkeTbl/3asBneHna/iHauBnayaneHbIX YCNoBUMM KpeauToBaHusa. B cnyvae, ecnu 3anpalumsBaembii

pasvep Jlummuta OBepgpadT 6bin M3MeHeH, TO uHgopMaumsa o pa3mepe onpedeneHHoro nuvuta OsepgpadT AoBoAMTCA OO

KnveHTta nocpeactsom cMc-nHdopmupoBaHus/e-mail- tHdopMmpoBaHWs n/vnu NMCbMEHHOIO YBEAOMIIEHMS.

3. KnueHT noaTeBepaaeT, YTO Ha MOMEHT 3aknioyeHus [loroBopa o mpegoctaBneHuu kpeguta B dpopme «OsepgpadT», OH

O3HaKoMmneH u cornaceH ¢ TapudHbiM nnaHom/Tapudamn/3aasneHvem-aHkeTon/3assneHnem/ViHamemayansHeIMu  yCroBMaAMU

KpeauToBaHus, Mo yCrnoBusiM KOTOporo npepoctaensetcs OsepapadT u B gansHerwem 6yayT npegoctasnatscs OsepapadTol.

4. WHopmaumusa o paamvepe nonHown ctommoctu kpeguta (MCK) manoxeHa B 3asBneHuv-aHkeTe/3asBneHun munm TapudHom

nnaxe/Tapudax/HanBnayanbHbIX YCNOBUSX KPeOUTOBaHWS, MO YCMOBUMAM KOTOPOro MpeaocTaBnsieTcs kpeauT B dopme

«OBepapadT».

B pacueTt nonHoi ctoumoct KpeamToB BKMOYEHbI BCE, NPedyCMOTpeHHble [JoroBOpOM W/MNu CBSA3aHHbIE C €ro 3akMio4eHneM

n/vnn ncnonHennem nnatexwv KnueHta baHky, pasmepbl 1 CPOKM ynnaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3aknioyeHns [lorosopa o

npegocTaBneHun kpeguta B dpopme «OBepapaddT», HO 3a UCKNIOYeHeM nnatexen KnueHra:

¢ 0653aHHOCTb OCYLLECTBMNEHNSA KOTOPbIX CrieAyeT He 13 ycrnosuii [loroBopa, a 3 TpeboBaHuii 3akoHOAATENbCTBA;

* no obcnyxusaHuio kpeamTa B opme «OBepapaddT», KOTOpble NpeaycMoTpeHbl [JoroBOpoM M BenmyMHa W/vnv Cpoku ynnarbl
KOTOpbIX 3aBUCAT OT peLLeHns camoro KnveHTa n/wunv BapnaHTa ero noBefeHus;

® CBA3aHHbIX C HENCMOMHEHNEM UMW HEHaANexalumMm ncnonHeHvem KnvweHtom ycnosuin [loroBopa;

e NnaTexun KnveHTa B nonb3y CTPaxoBbiX OpraHMsauuii nNpu CTpaxoBaHWM MpegmeTa 3anora No [OroBopy 3anora,
obecneymBatoemy TpebosaHus k KnneHTy no [loroBopy o npegoctasneHnn kpeauta B doopme «OBepgpadTy;

o nnartexun KnueHta 3a ycnyrn, okasaHune KoTopbix He obycnaBnnBaeT BO3MOXHOCTb YCTaHOBINEHUSA KpeanTHOro nummra k Cyety
KapTtbl KnueHta v He BnuseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbIMU
CpeAcTBaMy M WMHbIX MnaTexen, npu ycrnosuu, 4To KnneHTy npefgocTaBnseTcs AOMNOSMHUTENbHAs Bbiroga Mo CPaBHEHWIO C
OKasaHWeM Takux ycryr Ha ycrnoBusix nybnuyHon odpepTtbl M KnuneHT umeeT npaBo oTkasaTbCs OT ycnyrn B TedeHue 14
(YeTblpHaaLaTK) KaneHAapHbIX AHER ¢ BO3BPaTOM 4acTh onnatbl NPONOPLMOHANbHO CTOMMOCTM YacTu YCIyr, Oka3aHHOW A0
yBefomIeHns ob oTkase;

5. Kpeaut B chopme «OBepapadT» cymTaeTca npepocTtaBneHHbiM baHkom co gHs oTpaxenuns Ha Cuyete cymm Onepauwmi,

ykasaHHbIX B N.6 O6wmx ycnosun npepgocTtaeneHnsa kpeguta B dopme «OBepapadT» u ocywecTBnAeMbiX (MOMHOCTbIO Unu

yacTnyHo) 3a cuetT Jlummuta OBepapadhta. 3a nonb3oBaHue kpeauTom B popme «OBepapadT» KnueHT ynnaudmBaet BaHky

npoueHTbl, Hauncnsemble baHkom Ha cymmy KpeguToB B cooTBeTCcTBMM € TapudHbiM  nnaHom/YBegomnexHnem o6

nHAMBMAyanbHbIX  yCcrnoBusAx — kpeautoBaHus/Tapudamun/3assneHnem-aHketon/3assneHnem/VIHanemayanbHeIMU  YCIIOBUSIMM

KpeamToBaHusA. [lpoueHTbl 3a nonb3oBaHve Kpeautamm HauMcnslTCA CO [AHA, chedylolwero 3a gHem obpas3oBaHus

3a[0ImKeHHOCTU No KpeauTy B dopme «OBepapadT», ncxoasa ua cymmbl OCHOBHOMO 4ofra Ha Hayano onepauMoHHOro aHs. Mpu

aTOM 3a 6a3y Ans HauvMcneHus NpoueHToB GepeTcst A4eNCTBUTENbHOE YUCIO KanenAapHbIX AHen B rogy (365 unu 366 gHen

COOTBETCTBEHHO). MNpoLUeHThl 3a nonb3oBaHue KpeauTamu ynnaymBaltoTCs U3 eXEeMECSYHOro nrartexa, He No3fHee OKOH4YaHWs

cpoka kpeguTa B dopme «OBepapadT» (MPOLEHTHI, Hauyucnsemble 3a MOMb30BaHWE MPOCPOYEHHOW K BO3BpaTy CyMMOW

KpeanToB, JOMKHBI ynNnaymBaTbCs €XeOHEBHO M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYMCIIEHHas 3a COOTBETCTBYHLIMI AeHb, HO

B 3TOT AeHb He yNnayeHHas, CYuTaeTcs NpOCPOYEHHON).

6. 3apomkeHHocTe KnneHTa nepen BaHkom Bo3HWKaeT B pesynbTaTe:

6.1. NONHOrO MM YacTUYHOTO ncnonb3oBaHna Knuentom numuta OBepapadTa, npegocTaBneHHoro baHkom Knnexry;

6.2. HauncneHusa baHkom nognexalymx ynnarte KnneHtom 3a nonb3oBaHune kpeautom B hopme «OBepapadT» NpOLIEHTOB;

6.3. HauncneHusa baHkom nognexalwymx ynnarte KnueHtom nnaT u KOMUCCUN;

6.4. BO3HWKHOBEHUS MHbIX AeHexHbIX obs3atensctB KnveHta nepen baHkom, onpegeneHHbIx [JoroBopoM O npegocTaBneHun
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kpeauTta B dpopme «Oepapad™ n/mnu Tapudamu/HansnayansHeIMM YCIOBUSMU KpeaUTOBaHUS.

7. B cnyyae npeBbiweHns cymm Onepaumin, ocyLwecTBEeHHbIX B COOTBETCTBUM € N.6 O6LWMX ycnoBuii npegocTaBrneHns KkpeaguTa
B hopme «OBepAapadT», Hag lNMnaTexHsiM NMMUTOM BO3HMKaeT TexHudeckui osepapadT. Mpu atom BaHk B3vMaeT nnaTty 3a
BO3HMKHOBEHWEe TexHudeckoro osepapadta B cooTBeTCTBUM € TapudHbiM  [naHom/UHamMBMAyansHbIMKM  YCRIOBUSMU
KpeauMToBaHus wu/vnu  [JoroBopom o npegocTaBneHnn kpeguta B dopme «OBepgpadT» 6e3  OONOMHWUTENbHOro/-bIX
pacnopsbkeHns/-ui KnueHta (3apaHee gaHHbIA akuenT).

8. Cpok kpeauta B dhopme «OepapadT» cuMTaeTCcs MpepBaHHbIM, €Clv MMEBLUUIACA Ha Havano onepauMoHHOro AHsA baHka
ocTaTok cooTseTcTBYoLero Kpeauta nonHOCTLIO NoratleH B Te4eHue 3Toro onepaumoHHoro AHs.

9. MoraweHne KpeamToB yBenuunaeTt cBoboaHbIv ocTaTok Jlumnta OBepapadTa Ha cymmy noraweHHoro Kpegwuta. MNpu atom
KOHEeYHbI CpoK Bo3BpaTa Bcex KpeanToB ycTaHaBNMBaeTCs He No3gHee nNocrnegHero AHS neproaa BpeMeHu, B TeH4eHne KOToporo
paspeluaeTcsa BO3HUKHOBEHUE U Hanuvne Kpeantos.

10. BaHk BnpaBe:

10.1. npepocTtaBuTb KnmeHTy npaBoO Ha BO3HUKHOBEHME W Hanuyue kpeauTa B popme «OBepgpadT» Ha HOBbI Cpok 6Ges
noanucaHns LOMNOMHUTENbHBIX JOKYMEHTOB K [loroBopy O npegocTaBneHun kpeguta B chopme «OBepapadT» B COOTBETCTBUM
¢ Mporpammoli kpeamToBaHus, o Yem baHk yBegomnsaeT KnueHta nocpecTBOM CMC-MHAOPMUpoBaHus/e-mail- tHdopmmpoBaHus
n/vnn nucbmeHHoro yesegomnenus. MNpu npegoctaBneHun baHkom KnmeHTy npaBa Ha BO3HWKHOBEHWE W Hanmuuue KpeauTa
B dopme «OBepapadT» Ha HOBbIN CpPOK KpeauTbl NpefoCcTaBhsAlOTCA Ha YCNoOBUSAX, MNpPedyCMOTpeHHbIX [lporpammon
KpeauToBaHus, OENCTBYIOLEN Ha MOMEHT npefocTasneHns KpeantoB Ha HOBBIN CPOK, €CNN MHOE He NpegyCMOTPEHO pelleHnem
YNONHOMOYEHHOro opraHa baHka.

10.2. HayaTb obecneyveHue pacyetoB no Onepaumsam B pamkax KpeauTtoB c pabouero gHs, cnegyowero 3a gaTow, C KOTOpPOn
paspeLueHo BO3HUKHOBEHME U Hanudme KpeauTos;

10.3. baHk BnpaBe M3MeHUTb TapundHbI Nnan/Tapudsbl, N0 KOTOPbIM NpeaocTaBnsATcs KpeanThbi.

10.4. baHk BnpaBe W3MeHATb (Npyv 3ToM KnMeHT nocrne nomnyvyeHust COOTBETCTBYIOLLErO YBEAOMIEHMS W/MAn coobLieHus,
obpaTmBluMChb B KOHTaKT-LeHTP MOXET y3HaTb HOBOE 3Ha4eHue MofiHoW ctoumocTn Kpeamtos no [oroBopy O npeaocTaBneHun
kpeanTa B dopme «OBepgpadT», a TawkkKe W3MeEHeHHble Yycnosus [loroBopa O npepocTaBneHWn kpeguta B opme
«OBepapadT», Takke ¢ U3MeHeHHbIMKM ycrioBuamu [loroBopa o npepocTtaeBneHun kpeguta B dopme «OsepapadT» KnueHt
MOXeT O3HAKOMWUTCS MOCPEeACTBOM VIHTepHeT-6aHK (Mpu HannyYnmM TEXHUYECKON BO3MOXHOCTH):

10.4.1. Pa3wep Jlumuta OBepgpadTa;

10.4.2. cTtaBkM nnatbl 3a nonb3oBaHue Kpegutamy (B T.4. 3a MOMb30BaHWEe MPOCPOYEHHON K BO3BpaTy cymmon KpeguToB)
B 3aBMCMMOCT/ OT W3MEHEHUsi CTOMMOCTW KpPeAUTHbIX pecypcoB (B T.4.CTaBkM pedumHaHcmpoBaHua banka Poccun) wnu no
ApyrMM npuyvHam (MpyM 3TOM MpW yMeHblUeHUW pasmepa MpOLEHTOB 3a nonb3oBaHne KpeguTtamu (B T.4. NPOLEHTOB 3a
Monb30BaHWe NPOCPOYEHHbIMKM K BO3BpaTy cymMMm KpeauToB) unu npekpawieHun HauucrieHWsl MPOLIEHTOB 3a MOfib30BaHWe
KpeauMtamu ynoMaHyTble U3BMEHEHUS CYATAIOTCA BCTYMUBLUMMU B CUMY C AaTbl NPUHATUA BaHKOM COOTBETCTBYIOLLErO peLleHns,
a TaKke o4epefHOCTb noralleHns 3agomkeHHocTn KnneHTa;

10.4.3. ycTtaHoBneHHble BaHkom Tapudbl, B nopsake, npeaycMoTpeHHoM [JoroBopom;

10.4.4. B cTOpOHY yMeHblueHus Jlumuta OBepapadpta u/vnn NpoJOIHKMTENBHOCTU Mepuoga BPEMEHMW, B TEYEHME KOTOPOro
KnueHTy moryT npegoctasnatbes Kpeanuthbl, n/vnu cpoka Bo3sparta KpeantoB n/unu CpokoB ynnatbl MPOLIEHTOB 3a NoNb30BaHue
Kpegutamn.

10.5. baHk BnpaBe oOTKasaTbCs OT MpepocTaBneHns KpeautoB MOMHOCTBIO MMM YaCTUYHO W/WMAW B NUCbMEHHOW dopme
noTpeboBaTb AOCPOYHOrO MoralleHns CBA3aHHOMW C npegocTaBneHneM Kpeautos 3agomkeHHOCTV KnueHTta, u/mnm pacToprHyTb
HorosBop o npegoctaBneHun kpeguta B hopme «OBepgpadT» B nopsgke, YCTaHOBMEHHOM 3akoHoAaTenbCcTBOM Poccuiickon
®epnepaunm, B criyyaax:

a) Hanmumsa 06CTOATEenbCTB, OYEBMAHO CBUAETENbLCTBYOLMX O TOM, 4YTO npegoctaBneHHble KnueHnTy Kpeawutbl He OyayT
BO3BpaLLEeHbl B CPOK, K AaHHbIM 06CTOATENBCTBAM, B TOM YMCME OTHOCHTCH:

- MHGOpMauus unu OOKYMEHTbI, nognexawme npeacrtasneHuio KnneHtom baHky B cOOTBETCTBMM unn B CBA3M C [JoroBOpoMm
0 npepocTtaBneHun kpeauta B opme «OBepapadT», npeactaBneHbl KNnMeHToM HECBOEBPEMEHHO, B HEMOMHOM 0Obeme, Wnu
€crnn Takas nHgopmaumsa 1 JOKYMEHTbI UK UX YacTb OKa3anucb HeJOCTOBEPHBLIMU;

- B (huHaHcoBOM cocTosiHUM KnmeHTa npousownu uaMeHeHusi, KoTopble Mo oueHke baHka MoryT noBnusiTe Ha CnocobHOCTb
BbINOMNHUTL 06s3aTensCcTBa no [loroBopy o NnpegocTaeneHun kpegnta B opme «OBepapadTy;

- Bo30Oy)xaeHune yronoBHOro Aena uunm HacTynneHne yronoBHOW OTBETCTBEHHOCTU KnneHTa;

- B03byxxaeHuM pena o npusHanHum KnveHTta HeaeecnocoGHbIM NGO OrpaHMYEeHHO AeecnoCobHbIM NGO BbIHECEHUM CyOOM
onpeaeneHnst o NPUHATMK 3aABneHns o npusHaHun KnneHTta n/wnu nopyuntens/-en unu 3anorogatens/-e 6aHKpoToMm;

- HeucnonHeHve/HeHagnexawee ucnonHenve KnueHntom nwboro mHoro obssatensctBa no [oroBopy O npefocTaBneHnu
kpeguTta B dpopme «OBepgpadm»n/mnun [lorosopa;

- 3agepxka ncrnonHenns KnneHtom nmiobbix ero AeHexHblx 06a3aTenscTs nepes baHkoM, BO3HMKLWMX NO NobbIM APYrUM caenkam
U OCHOBAHUSAM;

6) 3agepxku ucnonHenust KnueHtom niobbiX ero AeHexHbIx 06sa3atenbcTB neped baHkom, npedycmoTpeHHbix [Jorosopom
0 npepocTasneHun kpeamta B popme «OBepapad T,

B) B MHbIX CNy4Yasx, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHogaTensctBoM Poccuiickon ®epgepauun.

Horosop o npegocTtaBneHun kpeauTa B hopme «OBepapadT» cumTaeTcs pacToprHyTbiM CO AHS, CriedyoLwero 3a AHEM OTNpaBku
BaHkom KnneHTy cOOTBETCTBYHOLLEIO MMCBMEHHO YBEAOMIEHUS (3aKa3HOro NMcbMa ¢ yBeAoMMneHnemM o BpydeHun KnmeHty n/mnm
CMC coobuueHus).

10.6. baHk umeeT npaBo HanpaBuTb yBefdomneHve KnmeHTy o gocpoyHom BocTpeboBaHum Kpeguta. YBepgomnenue baHka
0 JocpoyHom BosBpaTe KpeauTa, ynnate nNpOUEHTOB (MHbLIX nnaTexewn, npeaycMoTpeHHbIX [loroBopoMm o npepocTtaBneHuu
kpeamTa B cbopme «OBepapadT») BpyyaeTcss KnmeHTy nnbo HanpasnseTcs No noyTe 3akasHbiM NUCbMOM WK Tenerpammon.
KnueHT obsi3aH B TeyeHWe cpoka, ykasaHHOro B TpeboBaHuu BaHka, momHoCTblo BepHyTb KpeauT, ynnaTtuTb MpoueHTbl 3a
nonb3oBaHne Kpegutom (MHble nnatexu, npegycMoTpeHHble [JoroBopomM O npegoctaBneHnn kpeguta B popme «OBepapad»),
a TaKkKke CyMMYy LUTpaHON HEYCTONKY;

10.7. MNpwn HeBbinonHeHun KnueHTom ob6sizaHHOCTEW, npedycmoTpeHHbix n.10.6. O6wmx ycnoBui npefocTaBneHus KpeawTa
B hopme «OBepapadT», Kpeantsl cumTaloTcs NpocpoYeHHbIMY;

10.8. baHk BnpaBe npepocTaBnsaTe KnveHTy wmHdoOpmaumio O cymMMe M fate noraweHus 3agorkeHHocTn no OsepapadTy
nocpeacTBoMm:

10.8.1. Bblgaum Bbinuckn no CueTy npu obpaieHun KnveHta B baHk;
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10.8.2. nepecbinkn CMC-coobuieHnii no pacnopsbkeHuto  KnueHta B cnyyae, korga KnveHt  3akntounn  [Jorosop
0 npepoctasneHumn ycnyrm « CMC-nHdopmmnpoBaHuey;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pa3meLLeHHoMm Ha CanTte baHka;
10.8.4. NIHTepHeT-6aHKa (Npy HanM4mMm TEXHNYECKON BO3MOXHOCTH).
10.9. baHk BnpaBe MO peLleHnto YNONHOMOYEHHOro opraHa 6e3 cornacus KnueHta npuocTaHOBUTL OEWCTBUE paspelueHust Ha
BO3HWKHOBEHWe 1 Hannyve Kpegutos no CuyeTy nnbo OTMEHUTb 3TO paspelleHne, To eCTb yMeHbLnTb numut OBepapadta Ao
Hyns U/nnm JOCPOYHO B3bICKaTh CBA3aHHyo ¢ OBepapadTamn 3agomkeHHOCTb KnmeHTa 6e3 ero yBegoMneHns B criyqasx:
e 3apepXku ucnonHeHus KnueHtom nwobbix ero AeHexHblx 06s3aTtenscTs nepes baHkowm;
e Hapywenus KnveHToM w/unu nuuamu, 3a AEWCTBUS KOTOPbIX OH OTBeYaeT, ycrnosui [lorosopa O npegocTaBneHuv
KpeguTta B dpopme «OBepapadT»;
e YXYALUEHWS UK Yrpo3bl YXyALeHus nnatexecnocobHoctn Knnenra;
e yTpaTbl BaHkom gosepus k Knuenty;
10.10. B cnyyae HapylweHusi KnmeHTom cpoka Bo3BpaTa nnatexew no kpeauty B popme «OBepapadT», NpegycMOTPEHHbIX B
Tapudax/3ansneHun-aHkete/3ansnennn/ViIHamBmayanbHbiX — YCOBUSAX KpeaMTOBaHWSA, CTaBka nnaTel 3a NOMb3oBaHWe
NMPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOro fgonra OydeT paBHa CTaBke MPOLEHTOB 3a Monb3oBaHue Kpegutamu,
ycTaHoBneHHon B Tapudax/3aasneHun-aHkete/3assneHun/VIHomBmayanbHbiX YCINOBUSIX KpeOWTOBaHMSA yBenuyeHHon Ha 20
(ABaguaTb) NPOLEHTOB rodoBbIX. [JaHHLIM MYHKT pacnpocTpaHseT cBoe AeNcTBue Ha oTHolweHuns KnveHTta u baHka no [lorosopy
0 npefocTasneHun kpeauta B popme «OBepapadT», Bo3HuKwmne ¢ 01 nonsa 2014 ropa
10.11. B cnyyae HapyweHus KnveHTom cpoka Bosspata nnatexen no Kpeamty B dopme «OsepapadT», NpeayCMOTPEHHbIX B
Tapudax/3aseneHun-arvkete/3aseneHnv/forosope 0 npegoctaBneHun kpeamTta B dopme «Osepgpadt» ynnadmsaTb baHky
nnarty 3a mnonb3oBaHWe [MPOCPOYEHHOW K BO3BpaTy CYMMOW OCHOBHOrMo fonra B TPOWHOM pasmepe. [aHHbIA MyHKT
pacrnpocTpaHaeT cBoe [AencTBust Ha oTHoweHusa KnveHnta n bBaHka no [loroBopy o npepocTasneHun kpeauta B dopme
«OBepapadT», Bo3Hukwne go 01 nons 2014 ropa.
10.12. B cny4ae HewcnonHeHus/HeHagnexaliero ucnonHenns KnueHtom obssaHHOCTVM Mo onnarte nnatexen no [Jorosopy o
npepocraeneHnn kpeguta B dopme «OsepapadT», yCTaHOBNEHHOW YBegomneHnem 06 WHAMBMAYanNbHBIX YCNOBUSAX
kpegutoBaHusa/Tapudamn/VIHanenayanbHbIMK YyCNoBUsSIMU KpeanToBaHus, To KnueHT o6s3aH ynnatuTte baHky nnaty B pasmepe,
ycTaHoBneHHoM baHkoM B Tapudax, 4ENCTBYOLLMX HA MOMEHT COBEpPLUEHMS TaKon onnaTbl.
10.13. BaHk BrpaBe MO COrMalleHU0 CTOPOH OCYLLECTBUTb NpoLleHne 3agorkeHHocTn KnuveHta nepen baHkom, B 4yactu
NMPOCPOYEHHBbIX MPOLIEHTOB 3a MOMb30BaHWEe CYMMOWN KpeauTa Ha YCINOBUWSAX, U3NOXeHHbIX B Takom CornaweHun. C uenbto
ocopmnenusi nHctpymenTa lMNpolueHne KnneHT oba3aH obpatntecsa B otaeneHne baHka ¢ COOTBETCTBYIOLWMM 3asiBNEHNEM.
11. KnueHT 065a3aH:
11.1. obecneumBaTtb nononHeHve CyeTa AeHEXHbIMU CPeACTBaMW B CPOKM W B CyMMaXx, KOTOpble HeobXxoAuMMbl M AOCTaTOYHbI
ans:
e noraweHus kaxaoro Kpegnta He nos3gHee okoH4YaHusa Cpoka kpeauta B hopme «OBepapadTy,
e ynnaTbl MPOLEHTOB 3a NONb30BaHWe BCeMn nmerowmmmca Kpeagmtamm He nosgHee okoHvaHus Cpoka kpeguTa B dhopme
«OBepapad» no nepsomMy 13 Kpeantos, CPOK KOTOPOrO eLle He NpepBaH,
e noraweHus Bcex KpeauTtoB um ynnaTtbl BCeX NPOLEHTOB 3a Monb3oBaHue Bcemu Kpegutamm He Mo3gHee OKOHYaHWs
CpoKa, B Te4eHMe KOTOPOro paspeLlaeTcs BO3HUKHOBeHMe 1 Hanndmne KpegmTos no Cuety,
e He3ame[nuTenbHOro noraweHns scex Kpeautos M ynnatbl NPOLEHTOB 3a Monb3osBaHne scemn Kpeautamu B criyvae
OTMEHbI paspeLleHns Ha BO3HNKHOBEHUE U Hanuye KpeauTos.
e He3aMe[ IMTENbHOIO CHWKEHUSA CYMMbl 3a[0IMKEHHOCTM Mo noraweHnio KpeamToB [0 CyMMbl HOBOro Jlumuta
OsepapadTa B criyyae ero yMeHbLUEHMS,
e ynnatbl baHky Apyrux npegycmoTpeHHbix Tapudamu nnatexen u oCyLeCTBNEHUSA MHbIX PacyeToB, NPesyCMOTPEHHbIX
[loroBopom o npegocTaeneHun kpeauta B popme «OsepapaddT»;
11.2. no TpeboBaHuio baHka coobLlaTb nocrnegHemy cBedeHWs, NpefocTaBnATb baHKy AOKYMeHTbI, a Takke CoBepLuaTb MHble
OencTBus, Heobxoanmble AN ocyLlecTBreHns baHkoM oLeHKW, MPOBEPOK M KOHTPONs nnaTexecnocobHocTn KnuewTa.
11.3. B TeyeHwue 7 (cemu) paboumnx agHen nHdopmmnposaTtb baHk 06 U3MeHeHUN KOHTaKTHOW MHdopmaunm, 06 nameHeHnn cnocoba
cBsA3n baHka ¢ HUM nocpeAcTBOM HarnpasneHus B baHk NMCbMEHHOro yBeAOMNEHUS.
11.4. ncnonb3oBaTtb KpeauTbl MCKMIOYMTENBHO MO LIENeBOMY HasHayeHuio cornacHo n.n. 11 n.1.2. UHamBmayanbHbIX yCroBun
KpeauToBaHwus;
11.5. He ucnone3oBaTb Kpeautsbl Ha Lienu, CBA3aHHbIE C:
a) ocyLlecTBNeHneM npeanpuHMMaTernbCKON AeATENbHOCTY;
6) ncnonHeHmem cBoux 06a3aTenbLCTB, NPedyCMOTPEHHbIX [JoroBOPOM, @ Takke YCNOBUAMMU UHbIX CAENOK, 3aKMOYeHHbIX C
BaHkom;
B) NpegocTaBneHnem 3aMoB TPeTbUM nnuam Nnbo noralleHve 3aiMoB/KPeAMTOB 3a TPETbUX MNL;
r) norawleHmem 3anmMoB/KpeaMTOB, MPEAOCTaBIEHHbIX TPETBMMU NLaMU;
4) npuobpeTeHne n/unm noralieHne 3MMCCUOHHBIX LEeHHbIX Bymar;
€) OCYLLECTBINEHNEM BIIOXKEHWIN B YCTaBHbIE KannTanu iopuanyeckux nu;
X) ncrnonHeHvne o6s3aTenbCTB APYrMX 3aeMLUMKOB neped baHkom.
coomeemcmsyrowjul n.n. 6 — X Hacmosweao MyHKmMa He rnpuMeHsiemcsi 8 crydae, koeda 6 mn.n.11 n.1.2. VHousudyarbHbix
ycnosutl KpedumosgaHusi rPsIMO yka3aHa 0aHHasi uesb).
12. BaHK 0653aH:
12.1. obecneunTb goctyn KnveHTy nocpeactsom NHTepHeT-6aHKa (Npy Hanuynm TeXHUYECKOW BO3MOXHOCTM), KOHTaKT-LeHTpa, B
OtpeneHnn BaHka Kk cnepylowMm cBedeHUsM: pasMep Tekyllen 3agofmkeHHocTn Knuenta no [loroBopy O npefoctaBreHun
kpeouta B chopme «OBepapadT», AaTbl U pa3mepbl MPON3BEAEHHbIX 3a MPEALECTBYIOWMA MeCcdL nnaTtexen U NpeacTosiLLero
nnatexa Knuexta no fJjoroBopy o npegoctasneHun kpeauta B opme «OBepapadTy.
13. Mnata 3a nonb3oBaHne TexHudeckum OBepapadTom, HauucnsdeTcd u ynnayuBaetcs KnueHTOM cormacHo ycrnoBusiM
TapudHoro MnaHa/Tapudamu.
14. T[pwn noraweHun 3agormkeHHocTM KnveHTa B cooTBeTCcTBUM € [loroBOPOM O npefocTasneHun kpeguta B opme
«OBepgpadT»:
14.1. B nepByto ovepeab ynnaymMBaloTCs NPOCPOYEHHbIE NPOLIEHTLI 33 NoNb30BaHWe kpeantom B dpopme «OBepapaddTy;
14.2. BO BTOpYt0 oYepedb ynnaymBaeTcs NpoCPOYEHHbI OCHOBHOWM JONT 3a Nonb3oBaHue kpeautom B hopme «OBepapadpTy;
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14.3. B TpeTbi0 O4epedp ynnaumBaeTcsi WTpadhHas HeycToMka 3a HapylleHWe cpoka BoO3BpaTa nnatexen no [orosopy o
npegoctaBneHumn kpeauta B popme «OBepapadT»;

14.4. B 4eTBEPTYIO OYepeab YNaunBalTCsi MPOLEHTHI 3a NoMNb3oBaHNe KpeamTom B hopme «OBepapadT»;

14.5. B NsATyI0 0Mepeb ynnaynBaeTcsi OCHOBHOWM JONT NO kpeauTty B hopme «OBepapaddTy;

14.6. B WeCTy0 o4yepedb YNnayMBaloTCA WHble NnaTexu, NpeaycMOTpeHHble 3akoHopaTenbcTBoM Poccuiickon Pepepauum o
noTpebuTensckom kpeguTte (3anme) nnu [lorosopom o npegocTasneHnn kpeguta B oopme «OsepgpadT».

15. lMpn oTCYTCTBMM 3a[0IMKEHHOCTM MO noraweHuto Bcex KpeamTos, KnneHT mmeeT npaBo AOCPOYHO pacToprHyTb [dorosop
0 npepocTasneHnn kpeguTa B opme «OsepapadT», yseaomms 06 atom baHk 3a 5 pabounx gHewn, ohopMmUB COOTBETCTBYIOLLIEE
3asBneHve B Npon3BonbHON dhopme 1 3apernctpuposas ero B bakke.

16. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble Ana KnveHTa nocneactevs, HacTynuBlUME B pesynbrate
HeCaHKLMOHMPOBAHHOIrO AocTyna TpeTbux nuy K MHpopmaumm o Cuetax, Kaprtax, CpepacteBax pfocTtyna B cnydasix,
npeaycMoTpeHHbIX [Npasunamm ncnons3dosaxHusa 6aHkosckux kapT MNAO «Hopeuk BaHk» (MpunoxerHue 3 k [lorosopy).

17. NHdopmaLuuio 0 Hannymm NPOCpPOYEHHOW 3aA40MKeHHOCTN nNo [loroBopy o0 npefgocTasneHun kpeauta B doopme «Oepapadt»
BaHk HanpaenseT KnveHTy MMCbMEHHbIM YBEAOMMEHNEM (3aKa3HbIM MUCbMOM C YBEAOMIIEHMEM O ero BpydYeHun KnnenTty) nnm
coobuweHneM nocpepctesom CMC mnHdopmmnpoBaHusa/E-mail — nHpopmMmpoBaHusa nubo coobluaeT nocpeacTBoM KoHTakT-LEeHTpa,
B CPOK He nosgHee 7 (ceMun) AHel ¢ AaTbl BO3HUKHOBEHUSI MPOCPOYEHHOW 3a40/HKEHHOCTH.

18. B cny4ae noraweHus cymm Kpeauntos npy nocpeacTse Apyrnx 6aHKoOB, Yepes nnaTexHble CUCTeMbI, MaTeXHble TePMUHans,
cuctembl VIHTepHeT-nnaTexen, a Takke 4epes3 [Opyrux MNOCPEAHWKOB, BCE PUCKW, CBSA3aHHbIE C 3a[EpXKOW 3ayncrneHus
ynnadeHHbIx KnueHTom B KayecTBe Bo3BpaTa KpeauWToB AEHEeXHbIX CPEeACTB Ha KOPPEeCnoHAEeHTCKui cuyeT GaHka, nexart Ha
KnueHTe. KnueHT caMOCTOSATENbHO HeceT pacxOAbl, CBA3AHHbIE C YNNaTol KOMWUCCUI, YCTaHOBMEHHbIX 3a nepedvvcneHvie
OEHEeXHbIX CPeACTB YKkasdaHHbIMU NocpeaHnKamm.

[lHem ncnonHeHus 06sA3aTenbCTB MO BHECEHWUIO NiaTexen B COOTBETCTBMM C [JoroBOPOM O NpedocTaBreHun kpeauta B popme
«OBepapadT» cuntTaeTcsa AeHb NOCTYMNEHUS AEHEXHbIX CPEACTB Ha KOPPECMOHAEHTCKUI cyeT baHka.

19. [JocTyn K AeHexHblM cpefcTBaMm, pasmelleHHbiM Ha CueTe KapTbl, K KOTOPOW YycTaHoBreH KpeauTHbI nuMUT (Kak
npegocTaBneHHblM BaHKoM, Tak 1 COBCTBEHHbIM), pa3peLleH TOMbKO Mpu ncnonb3oBaHnm KapTtel KnmeHToM-Bnagensuem cyeTa,
a Takke [lepxatenem/-am JOMONHUTENbHBLIX KapT, UCKMIOYEHNE COCTaBNAT 6e3HanuyHble pacyeTbl C UCNOMNb30BaHNEM CUCTEMBI
obmeHa 3nekTpoHHbIMM AokymeHTamu WHTepHeT-6aHk Ans dusmdecknx nuu, GesHanuyHble pacyeTbl Mpu MCMOMb30BaHWM
KnuenTtom ycnyrn « CMC nopyyeHme» (Kpome KapT C KpeAMTHLIM NMMUTOM, BblgaHHbIX B Jonnapax CLUA, EBPO).
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MpunoxeHue Ne 6

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

O6wue ycnosusa npegoctaBneHus yenyrm «CMC-nHcpopmmupoBaHme no onepaumsam
¢ 6aHkoBckMmMu Kaptamu» B [NAO «HopBuK BaHk»
(manee — «O6wWuMe ycnoBus npegoctasneHus ycnyru «CMC-uHdopmupoBaHuey)

1.1. Hactoswme  O6wwue ycnosus  npepoctaeneHuns  ycnyrm  «CMC-uHdopmupoBaHvey,  Tapudbl/TapndHbii
nnax/3asiBneHne/3aaBneHne-aHketa/iHanBnayanbHbIE YCNOBUS KPeAMTOBaHMSA Mpu3HaloTcs [oroBopom O nNpedocTaBreHum
ycnyrim «CMC-uHdopMupoBaHue», SIBASKOTCS HEOTbeMNeMoW 4vacTbio [JoroBopa O KOMMMEKCHOM OaHKOBCKOM 06CnyXuBaHun
dmsnyeckmx nuu, onpeaensioT nopsaaok npegoctasnexHns yenyrn « CMC-nHdopmnpoBaHue» (ganee — Ycnyra).

1.2. Bce, 410 He onpegeneHo [oroBopom o npegoctaBneHun ycnyrm «CMC-uHpopMmumpoBaHue», perynumpyercs
3akoHopaTenbcTBOoM Poccuiickon Penepaumm n 6aHKOBCKUMW Npasunamu.

Horosop o npegoctasneHnn ycnyrn «CMC-uHdoOpMUpoBaHME» CUYATAETCA 3aKMIOYEHHbIM C MOMEHTa npuHATUS BaHkom
3asBneHus ot KnueHta Ha nogknodeHne Ycnyrm unm ¢ MomeHTa nonyveHns bankom nognucarHbix KnveHtom MHanBuayanbHbIX
YCINOBUI KpeaUTOBaHUs!, B KOTOPbIX KNMEHTOM BbIpaXKeHO cornacue Ha NoakmioyeHne YCnyru.

Bce TepmuHbI, HanucaHHble C 3arnaBHOM OyKBbl, OnNpefeneHne KOTOPbIX HWXEe He MNPUBOAMTCH, YNoTpebnsalTcs B TOM XKe
3HayeHun, koTopoe Bbbino oroBopeHo B [lorosBope.

1.3. 3akoHHbIN npeacTaBuTenb KnueHTa, SBMASOWErocs HECOBEPLUEHHONMETHUM MMUOM, 00A3yeTcsa CaMOCTOATENBHO
O03HAaKOMUTbCA W O3HAKOMWUTb HecoBeplueHHonetHee nuuo c¢ O6wumn  ycnoBuamM npepgocTtaeneHus ycnyrm «CMC-
uHdpopmMmuposaHue», Tapudamn baHka, TapudHbIMM nnaHamMuM UM B Criydae HeobxoAMMOCTM 3anpocuTb wunn  patb
COOTBETCTBYIOLLME PAa3bACHEHNS.

2. OBLLUME NMONOXEHUA

2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npy Hanvyimm TEXHUYECKOW BO3MOXHOCTM, Hanuuum y KnueHta oTkpbiToro Cueta,
a Takke cornaweHuns mexay baHkom n cooTseTcTBylOLWen O6cnyxuMBatoLen opraHusaumen;

C momeHTa 3akntodeHns foroBopa o npegoctasnenuun yenyrm « CMC-nHdopmuposaHuey, baHk npegoctasnseT Knuenty Yenyry
Ha Howmep TenedoHa cotoBon cBA3M KnueHTa, ykasaHHbIn B 3asBneHun-aHkete/3assneHun Knuenta/MHouBuayanbHbIX
YCINOBUSIX KpEOUTOBaHWS.

KnueHT/3akoHHbIN NpeacTaBuTENb NOATBEPXAAET, YTO HAa MOMEHT 3akntoyeHus [JoroBopa o npepocrtaBneHun ycnyrm « CMC-
MHOpMMpOBaHME» O3HaKOMNeH ¢ Tapudamn baHka, TapudHbiMM nnaHamu, lMpaBunamn nNpenocTaBfieHUs Y NOfb30BaHUS
ycnyron «CMC-uHdopMumpoBaHue no onepauusMm ¢ 6aHkoBckMMM kapTamu» u WHCTpykumen nonb3oBatenst ycnyrm «CMC-
NH(OPMMPOBaHUE No onepaumam ¢ 6aHKOBCKUMK kapTaMu» (fanee npym COBMECTHOM ynomMuHaHuu —paBuna nonb3oBaHus).
MpaBuna npepocTtaBneHusa wu nonb3oBaHnsa ycnyron «CMC-uHdopmupoBaHne no onepaumsam ¢ 6GaHKOBCKMMW kapTamu»
1 NHcTpykumsa none3osatens ycnyrm « CMC-uHdopmumpoBaHme no onepaumsm ¢ 6aHKOBCKMMKU kapTamu» pa3smelleHbl Ha Cavite
BaHka.

2.2. B HacTosiwmux O6wux ycrnosusix npegoctasnenus ycrnyrm « CMC—uHdopmMrpoBaHe» MCMonb3yTcs criefyowmne TEPMUHBI
1 onpefeneHus:

2.2.1. Mo6unbHbIn TenedoH— TenedoOHHbIN annapart, NnogaepXxuBaroLmnin npuem n nepegady CMC-coobLueHwuiz;

2.2.2. 3asBneHne — NUCbMEHHOE 3asBrneHne KnueHTa Ha NOAKMYeHNe, N3MEHEHWE UMK OTKIMOYEHNE YCnyru, B TOM 4ucne
HanpaeneHHoe KrnveHtom B WIHTepHeT-GaHke, nubo 3aseneHue/3asBneHve- aHkeTa, copepxailee/-aa cornacue KnueHTta Ha
NOAKIIOYEHNE, U3MEHEHME UIMN OTKMOYEeHNe Yenyru;

2.2.3. Komuccua — exemecsiuHasa nnata 3a npegocrtaeneHne CoobuieHun o6 onepauusax no CyeTy, OTKPbITOMY ANSi pacyeToB
¢ ucnonb3oBaHnem Kaptbl B pamkax npegocTtasneHus Ycnyru. Pasmep Komuccun onpepensetca genctsylowmmn Tapudpamm
BaHka;

2.2.4. YBepgomneHue — CMC-coobLeHne, Hanpasnsemoe baHkom Ha Homep TenedoHa cotoBoi cBsA3u KnneHty o6 onepauumsix,
COBEPpLLUEHHbIX C Ucnosb3oBaHneM KapTbl n/unu peksmantoB KapTbl B paMkax npegocTaBneHunst Ycnyru.

2.2.5. U3ameHeHune Yenyru — nameHeHne Homepa TenedoHa cotoBom cBA3M KnveHTa, K KOTOPOMY MOAKIIoYeHa Yenyra.

2.3. Ycnyra npepoctaensetcs Knuentam, asnsiowmmuca snagensuamm MobunbHbix TenedoHOB, onepaTopbl CBA3M KOTOPbIX
3aperMcTpupoBaHbl Ha TeppuTopun Poccuiickon depepaumm n Tonbko no CyeTam, OTKPbITBIM A4S PAaCYETOB C MCMOSIb30BaHNEM
KapT, cpok AeNCTBUS KOTOPbIX HE NCTEK.

2.4. Ycnyra pgoctynHa no OcHoBHoWn w/wunu JononHutensHon Kapte Knuenta. Ansa kaxporo KnueHta nopxniodeHune kK Ycnyre
OCYLLLECTBNSIETCS TONMbKO Ha oauH Homepa TenedoHa coToBow cBsi3u. [pu HanUuum TEXHUYECKOW BO3MOXHOCTU CO CTOPOHbI
BaHka, gonyckaeTcs noAknioyeHne K Ycnyre Heckomnbkux HomepoB TenedoHa cOTOBOM CBSA3U, HO He Bonee oOHOro ANs Kaxaon
KapTbl KnneHTa.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkniodeHa Ycnyra «CMC-uHdopmupoBaHve» w/wnm ycnyra «E-mail-
uHdpopMupoBaHue». B cnydvae, ecnm KnueHToM SBMSETCA HECOBEPLUEHHOMETHEE NULO, MO NMUCbMEHHOMY 3asIBIIEHUIO TaKOro
KnueHTa n nucemeHHoro Cornacus 3akoOHHOro nNpeacTaBuTens.

2.6. Ycnyra nogkntovaeTtcsa k kaxgon Kapte Knuenta/Oepxatens KapTel otaensHo — no 3asenennto KnveHTa.

2.7. B cnyvae, korga KnveHTty BblaaHbl ABe v 6onee KapTbl k ogHoMy CueTy v Ycnyra noakmnoveHa Tonbko K ogHon Kapte, a no
gpyrum  Kaptam atoro xe Cuyeta He nopgkntoyeHbl Ycnyra wnuycnyra «E-mail-nndopmupoBanne», To baHk Bnpase
ucnonb3oBaTb YykasaHHbI B 3asBneHun/3asBneHun-aHkete, WHAuMBuAyanbHbIX YCroOBWUWA KpeautToBaHus Homep TenedoHa
COTOBOW CBSI3W, KaK KaHan CBS3W ANs HanpaBneHus YBeaomreHui o6 onepauusix, COBEPLUEHHbLIX C UCMOMb30BaHUEM OPYruxX
KapT atoro xe CuyeTa, K KOTOpbIM He noakntoyeHbl Yenyra unm ycnyra «E-mail-uHopmuposaHue».

2.8. B cnyvae, korga y Knuenta k Ycnyre « CMC—uHdopmupoBaHue» nogkntodeH Homep TenedoHa cotoBon cBsAsn, a KnueHt
npu nognucaHun 3aasneHnsa/VIHaMBMayanbHbIX YCIOBUIM KPeAMTOBaHMA ykasbiBaeT B HEM umHoW Homep TenedoHa coToBON
CcBA3M, TO npeabiaywui Homep TenedoHa COTOBOM CBSA3M CUMTAETCS W3MEHEHHbIM, €CNU MHOe He NpeayCMOTPEHO
COOTBETCTBYHOLLMM 3asiBNEHNEM.
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3. COOEPXXAHUE YCIYITU

3.1. Ycnyra HanpasneHa Ha onepatuBHoe WHpopmuposaHne Knventa 06 onepaumsx no CyeTy, COBEpPLUEHHbIX
¢ ucnonb3oBaHneMm KapTbl u/unu peksnsntoB KapTbl, a Takke Ha CHWXKEHWEe pUCKa MPOBEAEHUS HECAHKLMOHWPOBaHHbIX
onepauuin ¢ ucnone3osaHvem Kaptel n/wnu peksnsutos KapTbl.

3.2. B pamkax npegocTtaeneHus Ycnyrm baHk, B aBTOMaTM4eCcKkoM pexumMe, HanpaenseT nidopmaumio o [locTynHom octaTtke 1 06
onepauumsx no Cuety ¢ ncnonb3osaHnem KapTtbl n/vnu peksnanto KapTbl, @ Takke npoyyto nHgopmaumio B Buge CoobLueHunin Ha
MobunbHbein TenedoH KnueHTta. TekctoBble dopmMaTbl CoOOLEHUA, WX 3HayYeHue u cnocobbl OTMPaBKM  OMNUCLIBAKOTCA
B MIHCTpyKUMK nonb3osatens Ycnyru.

3.3. C uenblo nonb3oBaHust Ycnyro KnveHT Ha ocHoBaHun 3asiBneHuns/MHouBuayanbHbIX YCMOBUA KPEeOUTOBAHUS UMeeT
BO3MOXHOCTb NPOMN3BECTMW CreayoLme AenCcTBus:

- NOAKMYUTL Yenyry;

- UI3MEHUTb Ycnyry;

- OTKMOYMTL YCnyry Nnpu yCnoBuu 3ameHbl Ha yenyry «E-mail-uHdopmMmupoBaHuer.

YkasaHHble AenctBua KnmeHT Bnpase coBepwntb nytem obpawenns B OtgeneHve banka, B KoHTakT-ueHTp BaHka, nnbo
camocToaTenbHO B IHTepHeT-6aHke B Nopsake U B COOTBETCTBUU C HacToswmMm OBLuMn yCrnoBrusamu.

3.4. B pamkax none3soBaHusa Ycnyron KnueHt (Jepxatenb ocHOBHOM kapTbl) nonyyaet CoobieHus, npy nobom nameHeHum
ocTaTka AeHEeXHbIX CPeACTB Ha ero TekyLleM cyeTe, cneayoLwmx TUMos:

— YBegomneHnns ¢ nHdopmaumen o floctynHoMm octatke u 06 onepauusx no Cyety ¢ ncnonb3oBaHnem Kaptbl;

— YBegomneHnus ¢ nHdopmaumen o floctynHom octatke n 06 onepauuax no Cyety 6e3 ncnonos3osaHusa KapTbl.

KnveHt (depxatenb AononHUTENbHOW KapTbl) nonyyaeT CoobLieHns Tonbko 06 onepaumsx no Cyetam, OTKPbITbIM A4S pacHeToB
C ucnonb3oBaHnem Kaprt.

3.5. baHk He oTcbinaeT CoobLeHus No onepaumam, Kotopble 6binn npomsseaeHsl no Cuety KnueHta B nepuog ¢ 20:00 yacos go
9:00 yacoB No MOCKOBCKOMY BpeMeHu 6e3 ucnonb3oBaHus KapTbl (nonyyeHue HamnuuHblX AeHexHbIX cpeacts B OtaeneHun
BaHka, nononHeHune cyeta B OTaeneHun baHka, 6e3HannyHoe nononHeHve Cuyeta u T.M.). [JaHHbIV NYHKT yTpadmMBaeT cumy npu
Hannynm TEXHNYECKON BO3MOXHOCTM oTcbinate CooblieHns no onepauusm, KkoTopble Bbinv npousseaeHsl no Cyety KnueHta
B nepuog ¢ 20:00 yacos o 9:00 yacoB No MOCKOBCKOMY BpemeHMu 6e3 ncrnonb3oBaHus KapTbl.

3.6. baHk oTcbinaeT YBedoMSeHUs MO onepauusM, KOTopble ObiMn NpousBeAeHbl C ucnonb3oBaHweMm KapTel KnueHTa
KPYrmnocyTOYHO.

3.7. Ecnn Ha momeHT oTnpaBku baHkom YBepomneHuss MobunbHbii TenedoH KnveHta Obin OTKMYEH, HAXOOMICS BHE 30HbI
OencTBMA ceTu onepaTopa COToBOW CBS3n unun Bydep Bxoaswmx CoobweHnn MobunbHoro TenedoHa Obin nepenornHeH, To
YBegomneHve Oyaet xpaHutbca B CMC-ueHTpe onepatopa COTOBOW CBA3W B TEYEHME CPOKa, OMNpederieHHOro onepaTopom
MOBMMBLHON CBA3W, U MOXET ObITb AOCTaBMEHO B 3TOT CPOK Mpu BKNoYeHUN MobrnnbHOro tenedoHa nnm BXoX4eH1s B 30HY CeTu
onepaTopa COTOBOW CBA3W.

3.8. YBegomneHus nognexat XpaHeHnto B COOTBeTCTBYoLW e OGCcnyXmBatoLLen opraHM3aunm B TeHeHne cpoka, yCTaHOBIIEHHOIO
3aKoHOAaTenNbCTBOM.

3.9. baHk He HeceT OTBETCTBEHHOCTM 3a AeNCTBNSA onepaTopa COTOBOW CBA3M N MHbIX TPETbUX NnL.

3.10. Bcnyyae nepesbinycka KapTbl, nogknioveHHonW K Ycnyre, Ycnyra He npepbiBaeTcsd, B3aumaHuve Komuccum 3a
npepocTasneHne Ycnyru ocyLecTBnseTcs B COOTBeTCTBMU ¢ Tapudamu/TapudHbiM nnaHom.

3.11. Bcnyyae ecnu y KnueHta nopakniodeHa Ycnyra, a Kapta 3abnokvpoBaHa, TO npu nposefeHun onepauui KnueHtom
nocpeactsom WHTepHeT-6aHka YBegoMmmneHus O coBeplUueHHbIX onepaumsx no CueTy HanpasnsioTca baHkom B nopsgke,
npeaycMoTpeHHOM HacToswmMm Obwmumn ycnosuamu npegocTtasnerHns yenyrn « CMC-nHdgopmupoBaHmne».

3.12. KnueHT npu nonb3oBaHuM Ycryron cornallaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a kakue-nmbo asapun, coon
unu nepebon B 06CNyXMBaHUN, KOTOPbIE MOTYT NOBMieYb 3a COOON 3afepxkn unn Hegoctasky CoobleHnin Knuenty/OepxaTtens
KapTbl, CBsA3aHHble C oOOpygoBaHMEM, CUCTEMamy MO4AYM SNEKTPOIHEPrMM W/MNW NUHWIA CBSA3WM WUNN CeTei, KOoTopble
obecneymBatoTcs, NOAAOTCA, IKCMNYaTUPYHOTCA M/MMKM 06CAYXMBAKOTCS TPETBUMW fIMLIEAMW.

3.13. KnueHT yBepgomneH, 4to npu nopknoyeHun ycnyrm « CMC-umHopmmnpoBaHve», O4HOpasoBble Mapony HanpaBnsloTCs
BaHkom Ha HomMep mobunbHoro TenedoHa KnuneHta, npegoctaBneHHoro baHky B pamkax nogkntoyeHHow ycnyru. Mpu atom, B
crnyyae Hanmuuusa noAKmYeHHbIx ycnyr k opHou Kapte Knuenta kak «CMC-uHdbopmupoBaHue», Tak un  «E-mail—
WMH(OPMMPOBaHME» OOHOPA30Bble Naponu HampaenAwTca baHkom Tonbko Ha Homep MobunbHOro TenedoHa KnueHta,
npegocTtasneHHoro KnueHtom banky. Hactosiwmin nyHKT nmeeT 6e3ycrnoBHOe M MPeuMyLLecTBEHHOE 3Ha4YeHWe Haf YCroBUSMU,
cornacoBaHHbiMM C KnueHTom paHee B 3asBrneHusax/mopyyeHunsx, o 4Yem KnueHT yBegomnsieTcs baHkom cnoco6om
ycTtaHoBneHHbiM fJoroBopom o KBO.

3.14. KnueHT yBegomreH, 4to B criydae ecnu k Kapte KnueHTta nogkntoyeHsl yenyrn « CMC—-uHdopmumpoBaHue» n/mnu «E-mail—
UH(OpMMpoBaHue», To npu MameHenun Ycnyrm k Takon KapTte, Ycnyra aBTomMatMyeckm M3MeHseTcs Mo octanbHbiM Kaptam
KnunenTa, BblgaHHbIM BaHkoMm, BbinyLeHHbIM Ha uMsa KnvueHTta n/unu Knuenta-Aepxatensa KapTbl (npuMeHsieTCa TOMbKO B criyyae
nameHeHus KnveHToMm ykasaHHbIX Bbille AaHHbIX B OTHOLUEHWM KapT, BbIMYLEHHbIX eMy Kak [epxaTento KapTbl HOpUANYECKOro
nvua), ecrnm MHoe He NpeayCcMOTPEHO COOTBETCTBYOLWMUM 3asBrieHvem. HacTtoswme n3MeHeHus Takke pacnpoCcTpPaHATCa Ha
NopsiAoK MHPOPMUPOBAHUS B LIENsSX NpoBeAeHNs onepaumn, npedycMoTpeHHbix N.3.13 HacToAawmx OBLwmx ycrnoBun.

4. NOPAAQOK NOOKNKOYEHUA, OTKNIOYEHUA YCNYTU
4.1. MNogkntoyeHre Ycnyrm npomM3BoguTcs npu oTkpbitun/obenyxmnsanum Cueta KnveHTy:
e B OtpgeneHun baHka CoTpygHukom bBaHka Ha OCHOBaHWM [OKYMEHTa, yAOCTOBepsllero NuyHocTb KnueHta un
3asBneHna/3anBneHuns - aHkeTbl, MO0 nognucaHHbIX KnueHtoMm NHanBMAayanbHbIX YCIOBUA KpeauTOBaHWUS;
e nytem obpauwieHus Knuenta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha cainTe BaHka npu ycnosum
naeHTuduKaLmmn n ayteHTudukaumm Knuexra;
e B /HTepHeT-6aHKke Ha OCHOBaHMM NOAMNMCAHHOIO U HanpaBreHHoro B baHk anekTpoHHOro 3asiBreHus;
Yyepe3 baHkomaT (TOMbKO NPU HANUYUKU TEXHUHECKON BO3MOXHOCTU
4.2. \ameHeHune Ycnyri npov3BoanTcs:
e BOToeneHun baHka CoTpygHukom baHka Ha OCHOBaHMM [OKYMEHTa, YAOCTOBEPSHLWEro mnuMyHocTb KnneHTa
1 3asaBneHuns/3asBneHnsa-aHKeTbl;
e nytem obpawennst KnveHta B KoHTakT-ueHTp BaHka, no TenedgoHam, pasmeweHHbiM Ha Cante BaHka npu ycnosuu
naeHTudukaumm n ayteHTndnkaumm Knmenra;
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e B /HTepHeT-6aHke Ha OCHOBaHMM NOANMCAHHOIO M HanpaBneHHoro B baHk anekTpoHHoro 3asBneHus.
4.4. OTKNoYeHne Ycnyrn Nnpon3BoANTCS:
e BOTtgeneHun banka CoTpygHukom bBaHka Ha OCHOBaHWM [OKYMEHTa, YOOCTOBepslowero nunyHocTb KnneHta
n 3asBneHns/3asiBNeHnsa-aHKeTbl;

e nytem obpaieHus KnueHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha Cawnte BaHka npu ycnosum
naeHTudunkaummn n ayteHTudnkaumm KnmeHta (oTknioyeHWe Npov3BOAMTCS MPU YCIIOBUM OQHOBPEMEHHOIO AEWCTBUS,
Ha MoMeHT obpauieHns, aByx ycnyr «CMC-uHdopmupoBaHne» n «E-mail —nHdopmmpoBaHne» k ogHonm Kapte
KnneHTa;

e yepe3 baHkomaT (TONbKO NPU HANMYUM TEXHUYECKOW BO3MOXHOCTY;

e B /HTepHeT-6aHK Ha OCHOBaHMM MOANNCAHHOIO U HamnpasneHHOro B baHk anekTpoHHoro 3asBneHus.

Ycnyra moxeT ObiTb OTKMOYEHa TOMbKO Mpu 06si3aTenbHOM 3ameHe Ha ycnyry «E-mail-nndpopmuposanmne». B cnyyae
oTka3a KnueHTta oT Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-nHdpopmupoBaHme» BaHk BnpaBe nMpuvocTaHOBUTL OBGCMyXuBaHWe
KapTbl, 3abnokvpoBatb KapTy B CBA3W C HEBO3MOXHOCTbIO BbINOMHEHUS TpeboBaHMN 3akoHogaTenbctBa 06 obs3aTenbHOM
yBeaoMneHny KnmeHToB 0 COBEPLLEHWIN KaXKOoM onepaLuun ¢ ucnonb3osaHnem Kaptbl.

4.4, Tlpy nOAKMIOYEHUN/M3MEHEHNW/OTKNIOYEHMN  YCnyrm Ha OcHOoBaHuu 3asBreHus/3asBneHns-aHkeTol/HanBuayanbHbIX
yCroBui KpeanToBaHusd, nogaHHbix Knuentom nuyrHo B OtaeneHun baxka, CotpyaHuk baHka:

e  koHcynbTUpyeT KnueHTta/ero 3akOHHOro npeactaBuTens No MOPSAKY MOAKMIOYEHUS, U3MEHEHWS, OTKIIOYeHns Ycnyru,

a TaKke nopsaky npegoctasneHus Yenyriu;

e npepoctasnseT KnueHty/ ero 3akOHHOMY MpeACcTaBUTENO ANS O3HAKOMIEHWUS MakeT AOKYMEHTOB, HeobxoauMbIX Ans
MOAKMIOYEHNs, U3MeHeHns 1 oTkntoveHns Yenymm (Mpasuna, 3assenexune, Tapudbl, NHCTPYKUMiO nonb3oBaTens Ycnyru,
NHaveuayanbHble YCNOBUSA KpeaMToBaHUS);

e 3anpawwusaeT y KnneHta napameTpbl NOAKIIOYEHNS NN OTKIIOYEHNS YCNyru, ykasaHHble B 3asiBNeHWY;

e npuHMMaeT nopnucaHHoe KnueHntom 3assreHuve. NpocTaBnseT Ha 3asBreHWM COOTBETCTBYIOLUME OTMETKW, BBOAWUT
UHdOpMaLWIo, ykasaHHyto B 3assneHun, B UHPOpMaLMoHHyto cuctemy bawka;

MoaknioyeHne, n3MeHeHVe Unu oTKMYeHne YCnyrn NponsBoanTCs He No3fHee credytollero paboyero gHA €O AHA Npuéma oT
KnueHta 3asaBnenus.
4.5. ToBTOpHOE NOAKMIOYEHNe YCyri Npon3BoanTCs:

e B OtpeneHwn baHka CoTpyaHukom baHka Ha OCHOBaHWM AOKYMeHTa, y4oCToBepslowero nuyHoctb KnveHTta m npm
3anofHeHnn HOBOTO 3asBreHus Ha NoakrYeHne Ycnyru;

e nyTem obpaweHua KnueHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelueHHbiM Ha Cante BaHka npu ycnosuwu
naeHTudunkaumm n ayteHTndnkaumm Knnenra;

e B VIHTepHeT-6aHke Ha OCHOBaHWM NOANUCAHHOIO U HanpaBneHHoro B baHk anekTpoHHoro 3assnexHus.

4.6. B cnyyae yTtpatbl nogkntoyeHHoro k Yenyre MobunsHoro tenedoHa, SIM-kapTbl nnu 6aHkoBckon KapTbl, npegoctaBneHne
Yenyrm no Kapte/-am KnueHta moxeT ObITb NPUOCTAHOBMNEHO Ha OCHOBaHuM 3asBneHus KnveHta. B ykasaHHoM crnyyae KnveHt
005s3aH NpefocTaBuUTb MHOW KaHamn CBA3M ONA HanpaeneHus YBedomreHun o6 onepaumsix, coBeplUeHHbix ¢ Kapton, mHave
obcnyxusaHue KapTbl MOXeT ObITb MPUOCTAHOBEHO.

4.7. Tpu npekpaLleHn okasaHusa Ycnyrn yaepxaHHas Komuccns Bo3BpaTy He NMOANEXUT.

5. NOPAOOK BAUMAHUA KOMUCCUUN 3A NMPEOOCTABJIEHUE YCNYTU

5.1. 3a npegocTaBneHue Ycnyrn baHk BaumaeT Komuccuio B cooTBeTCTBUM € AencTByOWUMN Tapudgamu baHka nytem cnncanusi
BaHkom ©6e3 [OMONHUTENBHOrO/-bIX pacnopsKeHusi/-uin (3apaHee AaHHbIN akuenTt) eé cymmbl co CyeTta KnueHTa npu Hanmuum
OeHeXHbIX cpeacTB Ha CyeTe unyu B MOMEHT MOCTYNMEHNSI AEHEXHbIX CPeACTB Ha cyeT (Npu Hanuymm y baHka BO3MOXHOCTM
cnucaTtb Ha3BaHHble AEHEXHbIE CPEACTBA B LIENsAX onnatbl Ycnyru).
5.2. Komuccusi B3umaeTcs B cnegyowmx cnyyasx:
e Mpu nogknveHnn Ycnyrm (He3aBUCMMO OT KONMMYECTBa OCTaBLUMXCS OHEN Tekyllero Mecsila, B TEYEHUE KOTOpbIX
Ycnyra 6yaeT npefoctaBnaTbes);
e EeXeMeCA4YHO B MepBbli paboymin AeHb Kaxaoro KaneHOapHOro Mecsua (3a npedocTaBrieHve YCnyrm B TeKylem
mecsue).

6. MPOYUE YCNOBUA

6.1. baHK Mpu yCnoBWMM CBOEBPEMEHHOTO W Haanexalero YBeAOMIEHVS KIMeHTa O COBEPLUEHHOW ornepauum He Hecet
OTBETCTBEHHOCTb 3@ MNPUYMHEHHbIN KnveHTy yuiepb B cnyvasix HeCaHKUMOHMPOBAHHOIO [JOCTyna CTOPOHHMX Nl
K nepegaBaemMbiM CoobLeHuam u/vnu npu nepegade CoobLLEeHNIA HA YCTPOMUCTBA, K KOTOPbIM BO3MOXEH LOCTYN CTOPOHHUX MWL,
B crnyyae HapywweHus KnveHtom MNpaBun ucnonb3oBaHus 6aHkoBckux kapT NMAO «Hopeuk BaHk», a Takke 3a Henony4eHue nnu
HeCBOEBPEMEHHOE NosyyeHve YBegoMNeHU, ¢ aencTeusiMm KnneHta n/vnm Tpetbnx nuu,.

6.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOJIHOE WNWN YaCTUYHOE HEMWCMNOMHEeHWEe CBOMX 00A3aTenbCTB MO NpefoCTaBreHuto
Ycnyru, ecnv HeucnoriHeHne SBNSeTCs CneacTBMeM 06CTOATENbCTB HENPEOAONMMON CUlbl, B TOM Y1CIie: HaBOAHEHUS, noxapa,
3EeMINeTPSACEHNS U MHbIX CTUXWUIAHBIX GeACTBUWA, Henonagkax B NIMHUSX CBSA3U U COOEB CUCTEMbI, a TakkKe BOWHbI UMW BOEHHbIX
OEenCcTBMIN, akTOB WNW [AENCTBUA OpraHOB rOCy4apCTBEHHOW BnacTM wnu ynpaeneHns u niobbix ApyrMx OGCTOATEnbCTB,
HaxoasLWMXCs BHe padyMHOro koHTponsi baHka.

6.3. Jiobble u3meHeHuss u/wnu pononHexnusi B O6wme ycroBuss npepoctaBneHuns ycenyrm «CMC-uHdopmupoBaHuey u/unu
Tapudbl ¢ MOMEHTa BCTYNMEHUS UX B CUMY PaBHO pacnpoOCTPaHSATCSA Ha BCex nonb3aytowmxcs Ycnyron KnmeHToB, B TOM yucne
Ha Tex, KTO Hayan nosb30BaThCs YCNyron paHee AaTbl BCTYNNEHUS COOTBETCTBYIOLLETO U3MEHEHNS B CUMY.

6.4. KnueHT npu NoaKmnioyYeHnn ycnyrm cMc-MHopMmnpoBaHMs 03HaKOMUIICH C YCOBUAMW HacTosiero [loroBopa, 0CO3HaeT, YTo
Takon KaHan nepepadv vHoOpMauun He Bcerga saBnseTcd 6esonacHbiM M COrnawaeTcsd HecTW BCE PUCKU, CBA3aHHblE C
BO3MOXHbIM HapylleHVeM KOH(MAEHUMANbHOCTM, BO3HMKaKOLWME BCNEACTBME WCMONb30BaHUS Takoro KaHana mnepefayu
UH(OpMaLu1, B TOM YMCNEe CBSI3aHHblE C BO3MOXHbIM MONyYeHMeM MHGOPMaLun O COBEPLLEHMU OMepaLui no c4eTy TpeTbum
nmuom
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MpunoxeHune Ne 7

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

MNpaBuna AUCTaHLUMOHHOIO 06CNYXMBaHUSA KNUEHTOB Yepe3 MHTepHeT-6aHK

1. Hactoswwe lNpaBuna avctaHumoHHoro obenyxusanusa KnueHntos yepes MHTepHeT-6aHKk (fanee — tawke Mpasuna) asnsioTtcs
HeoTbemNemMon Yactbto [loroBopa v perynupyoT B3anmooTHoleHns baHka u KnveHta B €BA3M ¢ AUCTAHLUMOHHBIM H6aHKOBCKUM
o6enyxusaHvem KnneHta nocpeacTBOM aBTOMATU3NPOBAHHOW CUCTEMbI ANCTaHLUMOHHOTO o6cnyxnBanus «IHTepHeT-6aHk».
3aKkoHHbIN NpeacTaBuTens KnmeHTa, SBNSAOLWErocs HeCOBEPLUEHHONETHUM NMLOM, 06A3yeTCH CaMOCTOATENBHO O3HAKOMUTLCS U
03HaKOMUTb HeCOBepLUeHHoNeTHee nuuUo ¢ [lpaBunamMyM AMCTAHUMOHHOIO OBCHYXWBaHWUA KNMeHToB Yepe3 WHTepHeT-6akHk,
Tapudamu baHka n B criyyae Heo6xoAMMOCTM 3aNpOCUTb U/MMK AaTb COOTBETCTBYIOLLME PA3bACHEHUS.

HacTtoswwe MNpasuna He pacnpocTpaHaoTea Ha [epxaTtene AONOMHUTENbHbIX KapT.

2. ToHATVA 1 TEPMUHBI, UCMoNb3yeMble B HacTosALwmx MNpasunax:

BpemeHHbIN naponb — napofnb, npegoctaBneHHbii BaHkom KnueHTy ana nepeBoHavanbHoro Bxoga WIHTepHeT-6aHK,
nossonsowmi KnneHty camoctoaTensHo cpopmupoBaThb Napornb, M3BECTHBIN TONMbKO KNneHTy.

3anpoc — feictene KnueHta, coBeplueHHoe 4vepe3 WHTepHeT-GaHK, codepxallee ero BONeunsbsBreHWe U nopoxaarollee
IopuanyYeckMe NocneacTens B pamkax HacToswero florosopa. 3anpoc, HanpasneHHbln KnveHTom vyepes NHTepHeT-6aHK, nmeet
IOPUAMYECKYIO CUNY HaAanexalumm obpa3omM ohOpPMIIEHHOrO MMCbMEHHOTO 3asBreHns (mopyverns) KnuenTa.

JNormH — yHWKanbHas nocnegoBaTeNbHOCTL LMAPOBLIX CMMBOSIOB, npucBamBaemas KnueHTy BaHkom, nossonsowas
npoussectn MaeHTudmkaumio KnneHTta B ycTaHOBMNEHHbIX [loroBopom cnyyasx. JIorviH, BBeAeHHbI KMMeHToOM npu NpoxoxaeHum
npouedypbl  MoeHTndukaumm,  JomkeH — cootBeTcTBOoBaTh  JlormHy, npucBoeHHoMy  KnveHTy 1 cogepxaliemycs
B MH(opmaumoHHon 6a3e bBanka. JlorvH npucBamBaetcs  uckniountensHo  Knuenty. [Mpeactasutento  KnuveHta
(B T.4. JoBepeHHOMY nnuy) JlornH He npuceansaeTcs.

OpHopa30BbIM Naposnib — Mnapofb, MOCTynawWuin Ha Homep MobunbHOro TtenedoHa KnveHTa, npeaHasHayeHHbI Ans
OOHOKpaTHOro uMcrnonb3oBaHus (nNpu Bxode B MHTepHeT-6aHK, noATBEepXOEHMM nnartexa, aTakke B WHbIX Cryyasx,
yCTaHOBMNEHHbIX BaHkom).

Maponb — un3BecTHas Tonbko KnueHTy nocnegoBaTenbHOCTb andaBWTHO-LMGPOBLIX CMMBOMOB, CBA3aHHAs C MPUCBOEHHbBIM
KnueHTy JlornHom, no3sonsiowas npomssect AyteHTudumkaumio KnneHta npu ncnons3oBaHum KnveHtom NHTepHeT-6aHka.

3. BbaHk npepgocTtaBnset KnueHTy ycnyry AucTaHumoHHoro pfoctyna k Cuetam KnmeHTa u vHbIM 6aHKOBCKMM ycryram
C ncnornb3oBaHneM ycnyrn « IHTepHeT-6aHKk» Npy HaNU4MM TEXHUYECKON BO3MOXHOCTW.

4. TopknioveHne ycnyrm «WHTepHeT-6aHk» npowussoautcs nocne Waewtudukaumm u AyteHTudumkaumm KnuveHTa, a Takke
BblpaxeHusa KnueHTom cornacusi ¢ HactoAwmumu MNpasunamm nyTem:

- COBEPLUEHUSA KOHKMIOAEHTHbIX 4ENCTBMI B COOTBETCTBUN C MHCTPYKUuAMK Ha Carnte baHka, nnbo

- C MOMeHTa NpuHATUA BaHkom 3assnenns oT KnueHta Ha nogknoveHne MiHTepHeT-6aHka.

5. Ans poctyna k NHTepHeT-6aHKy BaHk BbigaeT KnueHTy BpemeHHbIn naponb u JlormH unu HanpaensieT BpeMeHHbI naponb 1
JlornH nocpepcteom cMc — coobLLeHNs Ha Homep MobunbHoro TenedgoHa KnveHTta. BpeMeHHbI naponb MMeeT orpaHnyYeHHbIN
CPOK OEeNCTBUA W NpedHa3HayeH MCKMoYMTeNbHO AMs nepBoHavanbHoro Bxoga WHTepHeT-6aHK 1 He No3BofseT oCyLecTBAATb
WHble onepauuu 3a ucknyeHmem dopmmposaHus Knuentom Mapons. Mapone dopmupyeTtca KnneHToMm caMocTosTenbHO npu
nepeoM ucnosnb3oBaHun ycnyron «WMHTepHeT-6aHk». OpgHopasoBbii naponb dopmupyetcs baHkom npu nogade KnveHTom
pacnopsbkeHus B MIHTepHeT-6aHke u no3sonseT npounssectn AyteHTudukaumio Knuenta. Mopsagok npumeHeHns OgHOpasoBoro
napons ansa uenen AyteHtudukaumm Knuenta B MiHTepHeT-0aHke onpeaensietca BaHkom camocTosaTensHo.

6. KnueHT cornawaeTtca cTem, 4YTO wucnonb3oBaHue ero JlormHa wulNapona sBRSeTCA Hagnexalwlen W JoCTaTOYHON
WpeHtndmkaunen KnueHnTta u noateBepxaeHneM npaBa npoBoAauTb onepauun no Cuetam KnueHTa, a Takke nonb3oBaTbCs
apyrmmu ycnyramv MiHTepHeT-6aHka.

7. OcHoBaHWeM AN MpefocTaBneHns ycnyrv nposefdeHns onepaumin no Cyetam KnueHTta yepes VHTepHeT-6aHK siBnseTcs
nonoxurensHasa aeHTndukauma n AyteHtudumkaunsa Knventa.

8. Ycnyra «MHTepHeT-6aHKk» npegocTaBnsgeTcs B cooTBeTCTBUM € Tapudamu. Mpu nposegeHun onepaumi no Cyetam Knunenta
yepes3 VHTepHeT-6aHK npumeHsTca Tapudbl, OEWCTBYOLWIME HA MOMEHT npoBeAeHus onepaumun. CnvcaHvme cymMmm onepauuvn
M KOMUCCUIA 3a NpOBeAeHVe onepauunn ocyllecTtenseTca baHkom co CuyeTa, C KOTOPOro OCYLLECTBMASIETCS CNUCaHME OEHEXHbIX
cpencTs no onepauusm. B cnyyae npoBegeHns onepauvu B BanioTe, OTNMYHOM OT BantoTel CyeTa, baHk npom3BoauT cnucaHune
(3auncnexne) cymmbl onepauun no Kypcy baHka Ha gaTy coBeplueHus onepauuuv, yctaHoBneHHomy baHkom ans gaHHoro Buga
BantoTbl ¥ TMNa onepauun.

9. MNpu nonyyeHun ot KnneHta 3anpoca Ha npoBefeHve onepauun no Cyety Yyepes NHTepHeT-6aHK, BaHk ncnonHseT nopyyeHve
KnvneHta He nosgHee opHoro paboyero gHA, cnegylowero 3a gHem nonyyeHus ot KnveHTta nopyuenusi. Cnmcok Onepaumn,
ocyulectBnsaemMbix yepes VHTepHeT-6aHK, onpeaensietca baHkom mn goBogutca 0o KnueHTtoB uvepes VIHTepHeT-6aHK MM uHbIM
cnocobom no ycMoTpeHuto baHka.

10. Bcnyyae BbigBneHua baHkom Ha ctagum ucnonHeHus 3anpoca KnveHta owmnbok wn/vnm oTCyTCTBMSA HEobXoaAMMbIX
PEeKBM3NTOB (JOKYMEHTOB), HECOOTBETCTBUS OnepaLmmn 3akoHogaTenbcTBy Poccuiickon ®epepaummn, 6aHKOBCKUM npaBunam nmbo
ycnosusam [lorosopa, 3anpoc KnueHta He ncnonHseTcs Ao MOMeHTa nonyveHus bankom ot KnmeHTa HeobGXoAuMbIX peKBU3NTOB
(mnokymeHTOB) B nopsigke, NnpegycMoTpeHHoM n. 3.7 [orosopa.

11. B cnyyae HeobxogumocTu, KnmeHT umeeT npaBo obpaTtuTbca B baHk Ans nomyveHuWss NUCbMEHHOro NOATBEPXOEHWS
onepauwmm, npoBedeHHoOW B VIHTepHeT-6aHke.

12. KnneHT 0653aH CaMOCTOSITENbBHO OCYLLECTBNATbL KOHTPOMb McnonHeHus baHkom 3anpocos.

13. B cnyyae ecnu onepaums B MIHTepHeT-6aHke ocyllecTBnseTcs ¢ ucnonb3oBaHneM OQHOpPa3oBOro napons, Takme 3anpochl
KnueHTa wncnonHswTCs nocne nonoXWTeNbHbIX pe3ynbTaToB NpoBepkn cooTBeTcTBus OOHOPas3oBOro napons, BBEAEHHOro
KnneHntom, nudopmaumm, cogepxawlencsa B 6a3e gaHHbIx baHka.

14. Vicnonb3yemble BO B3aMMOOTHOLLUEHMSAX Mexgy CTopoHamu OOKYMEHTbl B 9NEKTPOHHOW dopmMe, HanpasneHHble KnneHTtom
B BaHk yepe3 NHTepHeT-6aHK, nocne NonoXxuTensHblX pedynbtatoB ViaeHTudukaumm n AyteHtndukaumm Knuenta B UHTEpHET-
HaHKe cuMTaloTCA OTMPaBMEeHHbIMU OT MMeHW KnueHTa u Npu3HalTCs pPaBHbIMU COOTBETCTBYIOLMM OYyMadkKHbIM AOKYMEHTaMm,

52



3aBepeHHbIM cOBCTBEHHOPYYHOW noanuckio KnueHTta (cumtatotcs nognucanHeimMm ACIT) u nopoxagaroT aHanornyHbie MM npasa
n o6s3aHHocTM CTOpoH no Hactoswemy [loroBopy. [aHHble AOKYMEHTbl MOMyT CIyXUTb AOKa3aTenbCTBOM B Cyde npu
paspeLleHnn CNopHbLIX CUTYaLUiA.

15. BaHk nmeeT NpaBo orpaHnyMTb YHKUMOHANBHOCTL MIHTepHeT-6aHka ana onpeaeneHHbix KnneHtoB n/unu rpynn KnveHTos
no cobcTBeHHOMY ycMoTpeHuto. pu atom y BbaHka oTcyTCTBYyeT 00513aHHOCTb yBeAoMUTb KnueHTa o BBeAEHUM ykasaHHbIX
OrPaHNYEHNA U UX MPUYNHY.

16. baHK umeeT NpaBo YCTAHOBUTb, UBMEHWUTb U OTMEHUTb MAaKCMMarsbHble ¥ MUHUMarbHbIe pa3Mepbl nepeBoaoB B NHTepHeT-
GaHke.

17. KnueHT umeeT npaBo ycTaHaBnmBaTb (MPU HaNM4YMn TEXHUYECKOW BO3MOXHOCTW) NUMUTLI (Pa30BbIA/ CYTOYHbIN/ MECAYHbIN
NMMUT) Ha nNpoBeAeHMe pacxodHblx onepaumi no CuyeTy/-am kak Ha Bce onepauun, Tak U B paspese BWAOB ornepauui,
ocyllecTensemblx Yepes NHTepHeT-6aHK, BHOCUTb U3MEHEHUS B YCTaHOBMIEHHbIE NUMUTbI UMW OTMEHATb UX. YCTaHOBMEHWE,
U3MEHEHWe UM OTMEHa NIMMWUTOB Ha NpPoBeAEeHne pacxofHbix onepaumn no CyeTy/-am Kak Ha BCe onepauuun, Tak U B paspese
BMAOB onepauni ocylecTenseTcs baHkom Ha ocHOBaHWM cooTBeTCTBYoLWEero 3aasneHus KnueHTa, nognMcaHHoro U nogaHHoro
KnvneHtom B BaHk Ha BymaxHOM HocuTene He Mo3gHee paboyero AHA, criegyrowero 3a gHeMm npuema ot Knuenta 3aasnenus.
[Mpn 3TOM ycTaHOBNEHWE, U3MEHEHWEe NUMUTOB Ha NPOBEdEeHWe PacxofHbiX onepauun no CueTy/-am ocCyllecTBnsAeTCcs Ha
ocHoBaHun 3asBneHuss no dopme baHka; oTMeHa NUMMTOB MOXeT ObiTb OCyLlecTBfieHa Ha OCHOBaHUWM 3asiBneHus B
npou3BorbHON hopme. (rnonoxeHue rnpumeHsemcs Orns cH4emos 6 pybrisx Poccutickol ®edepayuu)

18. KnueHT 0653aH MCKMOYUTL BO3MOXHOCTb MCMOMb30BaHNS WHLIMW nuLamMn MoOBunbHOro TenedoHa, HOMEp KOTOpPOro
ucnonb3yeTcs Ansa npegocrtasnenuns yenyrm NHtepHeT-6aHk.

19. KnneHT noatesepxaaeT, 4To npuHATbIN BaHkom vepes NHTepHeT-6aHk 3anpoc paccmatpuBaeTcst baHkom kak pacnopsixeHue
Ha npoBefeHune onepaumn no Cyetam KnmneHta, nonyyeHHoe HenocpeacTBeHHO oT KnuneHTa. BaHk ucnonHset 3anpoc KnueHta
B COOTBETCTBUW C YCTAHOBMEHHbIMU BHYTPMBAHKOBCKMMU NpoLieaypamMu.

20. baHk wnmeeT npaBo 6GnokvpoBaTb AOCTyn K MIHTepHeT-6aHKy B criyyae HEOA4HOKpaTHOro (40 Tpex pa3s BKIYMTENbHO)
HekoppekTHoro BBoda [lapons nubo npy BbLISBAEHUM CUTYaUUMU W/MAWM  MOMAYYEHUM WHAMOPMALMN O MOLLEHHUYECKOM
Mcnonb3oBaHuM HoMmepa MobunbHoro TenedoHa, npegocTaBneHHoro/ykasaHHoro baHky KnueHTom, B TOM 4ucne ¢ uenbto
nepesogoB nocpeactsom CBI.

21. Bcnyyae ecnm Ha Cuete KnueHTa HegoCTaToOYHO COBGCTBEHHbIX AEHEXHbIX CPeAcTB Ans onnaTbl KOMUCCWUIA 3a yCnyru
MHTepHeT-6aHka, BaHk umeeT npaso He ncnonHaTb 3anpoc KnueHrta.

22. baHk BnpaBe 6e3 06bACHEHWA NPUYNH oTKasaTb KnueHTy B peructpauuv n/vnm npegocrasnenum goctyna k MiHTepHeT-6aHk.
23. B cnyyae ecnun KnueHT B TeyeHne 1 (04QHOr0O) roga He Nonb3oBancs YCMyron AUCTaHUMOHHOrO JocTyna kK cBoMm Cyetam
1 6aHKOBCKMM ycryram ¢ ucnonb3oBaHueMm WHTepHeT-6aHka, To ero JlormH u lMapone aHHynupytoTcs. lMpu xenaHun KnveHt
BNpaBe BHOBb BOCMOMb30BaTbCHA ycnyro WHTepHeT-6aHK, eMy HeobxoAMMO MOBTOPHO MNOAKMIOYUTL ycryry VHTepHeT-6aHka
cornacHo n.3-5 Hactoswwmx MNpaswun.

24. KnueHT cornawuaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTMU:

A) 3a HecBoeBpeMeHHOe ucnonHeHne obssatenscTB no [JoroBopy, ecnv Takoe HeuCrnorHeHMe BbI3BAHO HacTynneHuem dopc-
Ma>XOPHbIX 0OCTOATENLCTB, @ UMEHHO CTUXMNHBIX O€4CTBUIA, BOEHHbLIX OENCTBMIA, 3a6aCTOBOK U T.M., NPU YCIOBWMU, YTO OAHHbIE
o6CcTOATENLCTBA HEMOCPEACTBEHHO MOBMUANU Ha BbINONHEHNe 06sA3aTensCTB No [oroBopy, v Npu ycrioBuu npefocTaBneHus
CTOPOHOW, He BbINOMHUBLLEN 00A3aTeNbCTB, NOATBEPXKAAOLWNX JOKYMEHTOB;

B) B cnyyae ykasaHua KnveHTom B 3ampoce HEBEPHOro peKBM3WTa nnartexa wunuv Cymmbl nnaTtexa, a Takke Mo crnopam
W pasHornacuaM, BO3HMKaLWMM Mexay KnueHToMm K nomydaTensmMu nnaTexa, ecrnv Cropbl 1 pasHornacusi He OTHOCATCA
K NnpegocTaenenuio ycnyr HTepHeT-6aHka;

B) 3a kakve-nubo aBapun, cbon nnu nepebon B 06CNyKMBaAHWUM, CBA3AHHbIE C HapyLLeHMsMKU B paboTte obopynoBaHus, cuctem
noJayun 3neKTposHeprum u/unm NMHUIM CBS3N NN ceTen, KoTopble obecnedunBatoT pyHKUMOHMpoBaHNe NHTepHeT-6aHka;

M) 3a ywepb u dakT pasrnaweHms 6aHKOBCKOW TavHbl, BO3HUKLLNE BcrieacTemne aonycka KnmeHToM MHbIX nuL K MCMONb30BaHUIo
KOMnbloTepa, MOBUNBHOro TenedoHa UNM NHbIX TEXHUYECKUX CPEACTB, KOTOPbIe UCNOMb3ylTca KnueHToM Ans nonyyeHus ycnyr
MHTepHeT-6aHkKa;

) 3a nocnepcTteusi ucnonHenns 3anpoca KnueHnTta, nepepaHHoro B baHk ¢ ucnonb3oBaHueM MHTepHeT-6aHka, B TOM 4ucne,
B Criyyae ucnonb3oBaHusa VHTepHeT-6aHka HeynornHOMOYeHHbIMKW KnueHTOM nvuamu, ecnv TakoBOe WCMofb3oBaHWe CTano
BO3MOXHbIM MO HEBPEXHOCTM MNK ymblicny KnneHta mnm ero ynoniHOMOYEHHOro nvua Unn BCrieacTsme HapylueHus TpeboBaHui
no nHcpopmaumoHHon 6esonacHocTy Npu pabote B IHTepHeT-6aHke;

E) KnneHT nmeeT npaBo CamMOCTOATENbHO BpeMEHHO 3abrokvpoBaTtb M BNocneacTsum pasbnokupoBaTtb Aoctyn K WHTepHeT-
b6aHky npu o6paweHun B KoHTakT-ueHTp wunu B OToeneHve badka. Brnokuposka KnueHntom pgoctyna k MIHTepHeT-6aHky
oCyLLeCcTBNAETCA nocne Hagnexailen MiageHtudpmkaumm n AyteHtudpukaumm Knvenra.

B cnyuae, ecnn KnueHTom siBnseTca HecoBepLueHHOneTHee nuuo, KnneHT HeceT OTBETCTBEHHOCTb B pamKax AEMCTBYHOLLErO
3aKkoHopaTenbCcTBa. 3akoHHble npeAcTaBuTeny KnueHTta, SBNAIOLLErocs HECOBEPLUEHHONETHWM MMLOM, Aasas MNMCbMEeHHoe
Cornacue Ha nogkntodeHve ycnyrm MHTepHeT-6aHK, TEM CaMbliM OCO3HAlOT CBA3AHHbIE C 3TUM PUCKM M MPUHMMAlOT Ha cebs
OTBETCTBEHHOCTb, B COOTBETCTBMUN C JAENCTBYIOLLMM 3aKOHOOATENLCTBOM, 3a COBEPLUEHNE HECOBEPLUEHHONETHUM NULIOM CAENOK
C ucnosnb3oBaHnem ycnyrm NHTepHeT-6aHk.

25. KnueHT cornawaetcs ¢ TeM, 4to baHk npegoctasnset ycnyry «HTepHeT-6aHK» 40 HAaCTynneHus cneayrowmx cobbITun:

A) camocTogaTenbHasa 6nokvposka KnvueHTom ycnyrm B COOTBETCTBMM C M. «E» n.24 HacTtoawmx MNpaswunm;

B) oTkntoyeHns ot ycnyrn baHkom ¢ npegsapuTtensHbiM yBegomneHnem KnuweHrta o6 oTknoyeHuu;

B) 3akpbiTne CyeTa, € KOTOPOro CNMCLIBAETCA KOMUCCHS 3a YCIyry B COOTBETCTBMM C AENCTBYOLWMMMN Taprdamum.

") 3akpbITe Bcex cyetoB KnneHTa B baHke.

26. KnueHT 0bsi3yeTcs:

26.1. cobniogate TpeboBaHusi HacTosAwmx [paBun AMCTaHUMOHHOTO OOCMYXMBaHUA KNMeHToB 4epe3 WHTepHeT-b6aHk u
3akoHogaTenbcTBa Poccuiickon degepaunu;

26.2. yCTAHOBUTb Ha CBOW KOMMbIOTEP M MOOWUNBbHBLIM TenedoH aHTUBMPYCHOE MNpPOrpamMmMHOe obecrneyeHne u perynsipHo
npou3BoanTb ero 06HOBMEHVEe 1 0GHOBNEHUE APYTMX UCTIONb3YyEMbIX MPOrpaMMHbIX MPOAYKTOB;

26.3. ana pabotbl B IHTepHeT-0aHke UCnonb30BaTh TOMBLKO UCMPABHbBINA U MPOBEPEHHBIN HA OTCYTCTBUE KOMMbIOTEPHBIX BUPYCOB
nepcoHarbHbIA KOMMNBIOTEP UM UHOE BblYUCIUTENBHOE YCTPONCTBO;

26.4. npu coBepLUeHnn onepawmin Co CTOPOHHEro KoMnbloTepa ybeamTbes, YTO NepcoHanbHble AaHHble U Apyras uHdopMauus o
onepaumsx He coxpaHunacs;

26.5. cobntogaTe KOHMWAEHUManNbHOCTE MHAOPMaLUMK, Kacalolencs normHa u napornen, ucnonb3yemblx B WHTepHeT-6aHke,
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XpaHWUTb Takyr MHGOpPMaLUIO B HESIBHOM BMAE W HEAOCTYMHOM AN TPETbMX NUL, B TOM YMCre POACTBEHHUKOB, MecTe. MmMeTb
npu cebe MHPOpPMaLMo O KOHTaKTHbLIX TenedoHax baHka;

26.6. He oTBeYaTb Ha ANEKTPOHHbIE NMUCbMA, B KOTOPbIX OT UMeHM BaHka npegnaraeTcst NpeoCcTaBUTb NepCoHarbHble AaHHbIE,
WH(OPMaLMIO, KacatoLlylocsl JIOrMHa M napofieh U He crefoBaTb MO CCbIIKaM, YKasaHHbIM B TaKMX 3MNEKTPOHHBLIX MUCbMax
(Bkntoyas ccbinkn Ha Cant baHka);

26.7. B LUensix MHOPMaLMOHHOIro B3aMMoaencTensi ¢ baHkoM ncnonb3oBaTh TONBKO PEKBU3UTLI CPEACTB CBSA3M (MOOUIBHBIX U
CTaumoHapHbIX TenedoHOB, hakCcoB, MHTEPAKTUBHBLIX web-caiToB/nopTanos, 0ObIYHOM M 3NEKTPOHHOM NOYThI), KOTOPbIE YKa3aHbl
B [IOKyMEHTax, NOry4YeHHbIX HenocpeacTBeHHO B baHke;

26.8. HM Npu Kakux OBCTOATENLCTBAX He BBOAUTbL MHOPMAaUMIO O NOrMHe, naponsix B otBete Ha CMC-coobuweHus/E-mail-
coobueHusa o6 onepauusix, kotopble KnueHT He coBepLuan.

27. MonoxeHns Hactosiwmx MpaBun UMEKT NPEeUMYLLLECTBEHHYIO CUTY MO OTHOLLUEHWIO K MOMOXEHUSIM aHarnorM4HbiX pasaenos
OpYyrMx 4OroBOPOB, 3aKMYeHHbIX Mexay KnueHTom n baHkoM.

28. Ycnyra WHTepHeT-6aHK npegocTaBnsetca B cooTBeTCcTBUMM C «UHCTpykumen no WHTepHeT-6aHky «BaHk Onliney,
pa3mMeLleHHoln Ha CanTe baHka.
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MpunoxeHue Ne 8

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

MpaBuna npepgoctaBneHuns KnumeHtam ycnyrn «CMC nopyyeHue»
B NNAO «HopBuk BaHk»

1.1. Hactosiwme lMpaBuna npegoctaenexus Knuerntam ycnyrn «CMC nopyyenue» B NMAO «Hopsuk BaHk» (ganee no tekcty —
Mpasuna), Tapudbl/TapudHbii nnaH/3aserneHne o nogknodeHnn ycnyrm «CMC nopydeHue» u KoMnnekcHoe 6GaHkoBcKoe
o6cnyxuBaHve npusHatoTca [JoroBopom o npegoctaBneHnn ycnyrm «CMC nopydveHve» U1 SBNSAOTCA HEOTbEMIIEMOM YacTbio
[oroBopa o0 KoMnnekcHOM 6aHKOBCKOM 0OCMyXMBaHUW U3NYECKUX NILL.

1.2. Bce, 4to He onpepgeneHo [orosBopoM o npegoctasneHun ycnyrm «CMC nopydveHve», perynupyetcs 3akoHoAaTenbCTBOM
Poccuiickon denepauum n 6aHKOBCKMMY NpaBuniamm.

Horosop o npepoctasneHun ycnyru «CMC nopydeHne» cuyMTaeTcs 3akmioyYeHHbIM C MOMEHTa npuHaTua BaHkom oT KnueHta
3asBneHus Ha nogknioyeHne ycnyrn « CMC nopyyeHve» 1 KoMmnnekcHoe 6aHKoBckoe obcnyxuBaHuve.

1.3. 3akoHHbIN npeacTaBuTenb KnueHTa, SBNSOWErocs HECOBEPLUEHHONETHUM NULOM, 0053yeTcss CaMOCTOATENbHO
03HaKOMMUTbCS 1 03HAaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ MNMpaesunamu npegoctaeneHnst Knuerntam ycnyrn « CMC nopy4deHune,
Tapudamu BaHka n B cnyyae Heo6xoaMMOCTU 3aNpOCUTb W/UNWU AaTb COOTBETCTBYHOLLME PA3bACHEHNS.

1.4. HacTosiwue MNpaBuna He pacnpocTpaHslTcs Ha [epxatenen AONOMHUTENBHbIX KapT.

2.0BLUME NONTOXEHUA

2.1. baHk npepoctaBnsieT KnueHty ycnyry «CMC nopyyeHve» Npu Hanmuuum TEXHUYECKON BO3MOXHOCTW, Hanuumm y KnueHta
oTkpbITOoro Cuerta.

C momeHTa 3aknioveHnsa [orosopa o npegoctaBneHun ycnyrm «CMC nopydenne» bBaHk npepoctaensget ycnyry «CMC
nopy4eHne» Ha Homep mMobunbHoro TenedoHa KnueHTa, ykasaHHOro B 3asiBneHun o nogknioyveHun ycnyrm «CMC nopydeHune»
N KOMMrekcHoe 6aHKoBCKoe obCrnyXmBaHue.

KnueHT noateepxgaeT, YTO Ha MOMEHT 3aknodeHus [lorosopa o npegocTtaeneHun ycnyrn «CMC nopydeHue» O3HakoMmmeH
¢ PykoBoactBom nonb3oBaTtens ycnyron «CMC nopyyeHue», Tapucdammn baHka. PykoBoacTBo nonb3oBaTens Ycnyru HaxoauTcs
Ha Cavite baHka.

2.2. B lNpaBunax ncnonb3yloTcs crnegytowmne TeEPMUHbI U ONPeAeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapar, NoAaepXKBatoLwmnin npuem n nepegady CMC-nopy4veHuit.

Ycnyra — ycnyra «CMC nopydeHuey, npegoctaensemas KnmeHtam B cootBeTcTBUM € [NpaBunamu.

Maponb pocTtyna k Ycnyre — 3TO Maporib, KOTOpbI ycTaHaBnuBaeTca baHkom u ucnonb3dyetrca B CMC-coobuleHuax ans
MoeHtudpmkauum KnnenTa.

2.3. Ycnyra npepoctaensdetca KnueHtam, ssnsiowmmuca snagensuamu MobunbHbIX TenedoHoB, onepaTtopamu KOTOpbIX
ABMSATCS OnepaTopbl, 3aperncTpMpoBaHHble Ha TeppuTopum Poccuiickon dedepaumm.

2.4. TlogknioyeHve K Ycnyre no OAHOMY 3asiBNeHuto o nogknoudeHun ycnyrm «CMC nopyyeHune» u KOMMNeKcHoe GaHKoBCKoe
obcnyxuBaHue Heckonbkux Homepos TenedoHOB COTOBOI CBSA3M HEBO3MOXHO.

3. COOEPXXAHMUE YCNYTU

3.1. BaHk Ha mnmaTHOW OCHOBE, COrmacHo yTBepxaeHHbIM Tapudam baHka, n ¢ yyeTom HacToswwmx [MpaBun, npegocrtaBnseT
KnueHnty Ycnyrm K Tekywmm cyetam, B T.4.C WCMNOMNb30OBaHMEM MeXayHapoaHbix 6aHkoBckmx kapT (panee — «Cyety)
C ucnonb3oBaHneM MobunbHon ceAsm Yepes CMC-coobuwenns (nanee — CMC nopy4yeHue).

Ycnyra npefoctaBnsaeTcs K TEKYLLUM cHeTaM PU3nYeckux nuu,.

3.2. Mnatexu cnomMowpblo Ycnyrn MoryT OblTb agpecoBaHbl Kak nonyyaTensM nnaTtexen, CNMCOK KOTOPbIX onpeaeneH
B PykoBoactee nonb3osatens ycnyron «CMC nopydveHue» (Ha MHOPMaLUMOHHBLIX cTeHdax, Ha CaiTe baHka), Tak n B agpec
WHBIX Nony4vaTenen nnaTexen No peksuanTam, npegoctasneHHsbIM KnveHToMm.

3.3. Bce nnatexu B agpec nony4vatenen nnatexen (aanee — «Mnartex») ocywecTensoTca B BantoTe Poccuiickon ®enepauumn
n no Cyetam, OTKpbITEIM B Bantote Poccuiickon ®egepaumu.

3.4. Onnata lMnaTexen oCyLWEeCTBNAETCA C TEKYLUMX CHETOB hmanyeckux nuu. baHk cdopmMmupyeT nnaTexHoe nopyyeHue He
nosaHee criegytoulero paboyero gHa nocne noctynnexHmss CMC nopyyveHus ot KnveHra.

3.5. baHk B pamkax Ycnyrn ocyuwecTtBnsgeT nepeBod Mo uHuumatmse KnueHTa, nocpenctsom mobunbHowm cBasu yepes CMC
nopyuyeHnus, cymmbl lNMnatexen co Cueta KnmeHTa B nonb3y nonyyatens nnaTexen.

3.6. [lMpepycmoTpeHHble [lpaBunamu ornepauum COBEPLUAIOTCA MPW  YCMNOBUM MPOBEAEHUS WX C y4eTOM [OMnyCTUMOCTU
B COOTBETCTBUM C TpeboBaHMAMM AEWCTBYIOLLEro 3akoHodaTenbCTBa W Hactoswmumu [MpaBunamu, nNpu HanuyMmu Ha cuete
KnvneHTta geHexHbIXx cpeAcTB B o6beme, AOCTAaTOMHOM ANs npoBefeHus natexa u B3MaHus nnatbl 3a NpPeaoCTaBreHHYo
Yenyry.

3.7. Mpu HepocTaTke OEHEeXHbIX cpeacTB unm ux otcytcTBum Ha Cuete Knuenta gna onnatel MnaTtexa v nnaTel 3a Ycnyry,
nornHasi unyn YacTu4YHas onnarta JOKYMEHTOB HEe NMPOU3BOAMUTCA.

3.8. Npu otnpaBke CMC nopyyeHusa baHky, B criyyae HegocTaTka AEHEXHbIX CpeacTB UM UX OTCYTCTBUM ANg onnatbl [naTtexa
nnnartel 3a Ycnyry, onnata JOKYMEHTOB He npou3BoauTcs v KnueHTy Ha cnepytowimin 6aHKOBCKMI pabounii AeHb BaHkom
otnpaensetca CMC-yBegomneHne onpegeneHHoro dopmaTta, ykasaHHoro B PykoBoactBe nonb3oBatens ycnyron «CMC
nopy4eHue». Nocne nononHeHus cyeta, KnneHT gomkeH BHoBb oTnpasnte CMC nopyyeHune baHky Ha onnaty [Nnartexa.

3.9. B cnyyae ecnu nocne otnpaskn CMC nopy4veHus baHky Ha onnaty lNnaTtexa He npuLwno ysegoMIieHne o NpuHaTun baHkom
TpeboBaHus Kk UcnonHeHuto, KnmeHT 06s3aH yTouHWUTL cTaTyc nepesoda B baHke. Tonbko nocrne cornacoBaHus ¢ baHkom KnveHt
MOXeT oTnpaBuTb nosTopHoe CMC nopy4deHune Ha onnaty lMNnaTtexa.

3.10. MopyyeHusa KnneHta nepeaatotcs u npuHmumatotcs bankom B Buge CMC nopyyenun 6e3 nx nocneayoLwero npeacraBneHns
Ha GymaxHom HocuTene. lNonyyeHve Bankom nopydenun B Buge CMC nopy4veHwii, HanpaBnsembix ¢ Homepa MobunbHoro
TenedoHa, ykazaHHoro B 3asiBneHun o npegoctasneHun ycnyrm « CMC nopyyeHue» u koMmnnekcHoe 6aHkoBCKoe obcnyKunBaHwue,
paccmatpusaeTca baHKoM Kak nonyyeHne pacrnopspkeHun HenocpeacTBeHHo oT KnveHTa.
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3.11. OtnpaBka KnueHtom B BaHk nopyyeHun B Buge CMC nopydeHun onnaymsaetcd KnueHToM camocCTosTenbHO B pamkax
Jorosopa ¢ onepaTtopoM MobUbLHOW CBS3M.

3.12. CTOpOHbI MpU3HalOT B Ka4ecTBe eauHON LWkanbl BpemeHu npu pabote c ycnyron «CMC nopyveHne» MeCTHOe BpeMs.
KOHTpOnbHbIM SBRSIETC BpeMsi CUCTEMHbIX YacoB annapaTtHbix cpeactB baHka. CTOpOHbI YCTaHOBMIU, YTO MOMEHTOM
nonyyeHuss baHkom nopyyeHusi Knuenta B Buae CMC nopyyeHusi, siBnsieTcsl Tekyllee Bpemsi Mo CUCTEMHbIM Yacam BaHka
B MOMEHT NoMeLLeHNst MHOpMaLMn B apXMB BXOASLLNX COOBLLEHWI.

3.13. UcnonHeHnne BaHkom nopyyeHun KnveHta, ocyulectensietcs B paboyee Bpemsi baHka, npu atom pabounmn gHamum baHka
CUYATAIOTCA [HW C NoHedenbHMKa MO NATHWLY, He BKM4Yas BbIXOAHbIE W NpasfHuWYHble. HewncrnonHeHHble B ykasaHHbIN
NPOMEXYTOK BpeMeHu pacnopskeHus KnveHTa, noanexart ucnonHeHuo B 6nmxkanwnii paboymn geHb baHka.

3.14. B cnyvyae BO3HMKHOBEHMSA OOCTOATENLCTB HENPEOAONIMMON CWIbl, K KOTOPbIM OTHOCATCS CTUXMNHblE BeAcTBMA, aBapuu,
noxapbl, maccosble 6ecnopsaku, 3abacToBKW, PEBOMIOLMM, BOEHHble AENCTBUSA, NPOTUBOMPAaBHbIE AEWCTBUS TPETbUX Nu,
BCTYNNEHNE B CUNY 3aKOHOAATENbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSHKEHUIN rOCYAapCTBEHHbIX OPraHoB,
NPsMO UMM KOCBEHHO 3anpeLjarowmnx unm npensaTeTBYOWMUX ocyllecTBneHnto CTopoHamn CBOMX (YHKUMA MO HACTOSALLMUM
MpaBunam, M uHbIX OGCTOSTENLCTB, HE 3aBUCALLMX OT BorneusbsBneHuss CTopoH, CTOpoHbl Mo HacTosawwmMm [lpaBunam
0CBOOOXAalTCA OT OTBETCTBEHHOCTU 32 HEUCTIONHEHME UMW HEHaAeXallee UCNoNMHeHne B3ATbIX Ha cebs 0ba3aTenbCTB.

3.15. B cnyyae otnpaBkn CMC nopy4venns baHky Ha onnaty ycnyru B nepuog ¢ 18-00 go 24-00, baHk ocTaBngeT 3a cobon
npaBo NpuHATL K ucnonHeHuto CMC nopy4veHne KnveHTa Ha cnegylowmin paboymin OeHb, COOTBETCTBEHHO Onnarta OOKYMEHTa,
cornacHo lMpaBunam, npon3BoanTca Ha criegyoLmi paboyumn aeHb baHka.

3.16. MakcumanbHaa cymma, oTnpaBnsiemMas B agpec OAHOro nonyyatens nnatexen ogHum CMC nopydyeHnem (Ha cyeta,
OTKpbITbIE B APYrUX KPEAUTHbIX opraHu3aumnsax), He moxeT ObiTb 6onee 15000 pybnen. MakcumansHas cymma, oTnpasnsemas
B aApec OOHOro nonyyatensi nnaTtexew, kotopbii obcnyxwuBaeTtcsa B baHke, ogHum CMC nopyyeHnem (BHyTpubaHKOBCKOe
nepeyucneHune), He Moxet bbiTb 6onee 100000 py6re.

3.17. MakcumarnbHOe KonM4ecTBO NnaTexen B agpec ogHoro nonyyarensa KnvueHtom He 6onee ogHoro nnaTexa B OeHb.

3.18. B cniy4ae ecnu k Cyety KapTtbl KnueHta yctaHoBneH PacxogHbein numnt, BaHk B pamkax Ycnyru ocyLLecTBnsieT U3aMeHeHne
pasmepa PacxogHoro nummnTta no nHuumaTtnee KnveHTta nocpenctsoM MobunbHom csAsm Yepe3d CMC nopyyeHus.

CMC nopyueHne 06a3aTenbHO OOIMKHO coaepKaTh Xenaembivi pa3mep PacxogHoro numuTa.

Mpn HeobxogmmocTn KnneHTta nameHsTb pasmep PacxogHoro nMMmunTa, yCTaHOBMNEHHOrO K pasHbiM CueTam, To K Kaxagomy Cuety
noanucelBaeTcsl OTAenbHOe 3asBneHve o npegoctaeBneHun ycnyrm «CMC  nopyyeHue» 1 KOMMnekcHoe 6aHKkoBCKoe
obcnyxunBaHue.

BaHk BnpaBe He yBenuuuBaTb pa3mep PacxogHoro numuta [0 Xenaemoro pasvepa PacxogHoro nuMuTta Ha OCHOBaHUSIX,
npenycMoTpeHHbIX a63.15 n.2 n/unun n.3.6 Jorosopa 06 yCcTaHOBNEHUUN KPEAMUTHOIO NMMMUTA.

Ecnu pasmep xenaemoro PacxogHoro nvMmuTa npeBblllaeT pa3mep Jlumuta 3ag0rmKeHHOCTW, ONpefeneHHbli Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numwuta, To baHk ycTaHaBnuBaeT PacxogHbli nUMUT, paBHbii KpeauTHOMY nuUMUTY,
onpegeneHHoMy Ha MOMEHT ycTaHoBneHusa baHkom PacxogHoro numuta k Cyety KapTbl KnueHTa.

3.19. Onnata ycnyr MmobunbHOM CBS3N 6e3 AONONHUTENBHOrO MMCbMEHHOrO 3asBneHus B pamkax okasbiBaemon baHkom Ycnyru
OCYLLEeCTBMSETCS B nopsigke, YCTAHOBNEHHOM HacTOALMM NyHKTOM u [paBunamu, B 4acTu He NpoTMBOpeYalleln HacTosawemy
NyHKTY. BO3MOXHOCTb onnatbl ycnyr MobunbHOW CBA3WM NocpeacTBoM HanpasneHus B baHk CMC-coobuieHns JocTynHa Takke
Knuentam, nogknioumBlimm ycnyrn  «lloctosHHoe nopyyeHue», «UHTepHeT-6aHk» u  «CMC-uHdopmuposaHue» 6e3
[OMONHUTENBHOrO NMcbMeHHoro 3asasneHuns. Hanpaenenve Knuentom CMC-coobuuenusi B baHk npusHaeTcs akuentom KnneHta
Ha npefocTaBneHne baHkoMm COOTBETCTBYHIOLLEN YCITYTH.

Onnarta ycnyr MoOunbHOW CBA3M OCYyLLECTBNSEeTCA nocpeacTBoMm oTnpasneHns KnuneHtom CMC-coobuieHns ¢ Homepa
TenedoHa, koTopbin KnneHT npepoctaBun BaHKy npy noakmoYeHWM ykasaHHbIX Bbille ycrnyr Ha Homep TenedoHa baHka,
ykasaHHbIn Ha Cante BaHka n/unn B PykoBoacTtee nonb3oBatens. dopmaT cooblieHns ykasaH B PykoBoacTBe nonb3oBartens
BblLLEnepeyYncrieHHsiMu ycnyramu. lNocne nonyyennst BaHkom CMC-coo6LyeHns COOTBETCTBYIOLLEIO YCTAaHOBMEHHOMY dhopmMarty,
Knuenty GypmeTt HanpaBneHo coobLieHne, cogepxalwiee OoAHOPa30Bbii napornb. KnveHT [ormkeH noaTBEpAMTb MepeBos
oTnpasneHvem baHky coobLieHnst ¢ yka3aHuem Mony4eHHOro opHopasoBoro napons. CTopoHbl gorosopunuck, 4to CMC-
coobLeHre, oTnpaBneHHoe KnneHTtoMm, aBnseTca pacnopsbkeHnem KnneHta o6 ocylecTBneHMn nepesona AEHEXHbIX CPEACTB B
agpec nonydyatensi, ykazaHHoro B coobuwieHun. pu oTtcytctBum ykasaHuss B CMC-coobuweHnn Homepa KapTbl, cnucaHue
npoussoantc co Cuyeta 3apnnaTtHoln kapTbl KnuenTa. Mpu oTtcytctBum y Knnenta 3apnnatHoi KapTbl WAM OTCYTCTBUM
OeHexXHbIX cpeacTB Ha CyeTe 3apnnaTHoWM KapTel, cnucaHue npoussoautcst co Cueta MNeHcroHHoW KapThl. Mpu oTcyTCcTBUM Y
KnueHTa NeHCUOoHHOM KapTbl Unu OTCYTCTBUM AEHEXHbIX cpeacTB Ha CyeTe MNMeHCUOHHON KapTbl, CIMCaHWe NPOM3BOAUTCS C UHBIX
CueTtoB KnueHta, oTKpbITbIX B BaHKe, k KOTOpbIM BbinyLLleHbl AebeToBble 6aHkoBckue KapThl. Mpn oTcyTcTBUM y KnneHta B BaHke
CueToB, yKasaHHbIX Bbille WM OTCYTCTBUMM AEHEXHbIX CpeacTB Ha Takux Cuetax, nepeBog baHkoM He ocyuwiecTBnseTcs.
CnimcaHuve aeHexHbix cpeacTs co Cueta KapTbl € KpeAMTHLIM MMMUTOM HE NPOU3BOANTCSH, 3a UCKIIOYEHUEM Cryyasi, Koraa HoMep
KapTbl ¢ kpeanTHbIM numnTom ykasaH Knuentom B CMC-coobueHun. B cnyyae ykaszaHus KnueHtom B CMC-coobueHun Homepa
KapTbl, nepesop npousBoautcs co CuyeTta ykasaHnHow KapTbl, B T.4. co Cueta KapTbl C kpeguTHbiM numuTtoMm. [lepeBop
OCyLLecTBNsieTcss npu Hanuumm Ha CueTe [OEeHEeXHbIX CPeAcTB B pasMepe A0CTaTOMHOM Ans onnatbl ycnyr baHka u
ocylLecTBNeHnst nepesoaa. YactnyHasa onnata co CHeToB He Npomn3BoauTcsi. B criyyasx otnpaBneHnst coobLeHns Ha HEBEPHbIN
HOMEp W/vnNu ykasaHWss HEBEpPHOro OAHOPAa30BOr0 Mapons, HeCyLecTBylLWero HoMepa TenedoHa, HEKOPPEKTHOW CYyMMbI
nnartexa, HeeepHoro Homepa KapTbl nnm Homepa KapTbl, KOTOPbIN He NpuHaanexuT KnveHTy, ocyllecTBRsoWwemMy onnaTty ycnyr
MOBMMBLHONM CBA3M, @ TaKKe B MHbIX CyYasX NnaTex He NpoM3BoANTCS.

CymMma nepeBofa AomkHa HaxoguTbes B npegenax oT 10 go 2 000 py6ren (6e3 yyeTa CTOMMOCTM 3a OCYLLECTBEHUE
nepesoaa).

3a ocyuwectBneHne nepesogja baHk cnucbiBaeT co Cueta KapTthl KnuveHTta, ¢ koTopol npousBoguncss nepesos 6e3
OOMOMHUTENBHOTO/-bIX PacrnopsiXeHus/-un (3apaHee AaHHbIA akuenT) nnaTy 3a Kaxabli COBEepLUEeHHbI nepeBod B ajpec
nonyyartens nnaTtexen B COOTBETCTBMU C HACTOSLWMUM NyHKTOM M Tapudamu BaHka. CtoumocTs ycnyr baHka 3a ocyliecTBneHve
nepesofa onpenenseTcs cornacHo aAencTayowmx Tapmudgos baHka, yctaHoBneHHbIx Ans ycnyrm « CMC-nopyyeHune».

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:
4.1.1. 3a HeBbINONMHEHUE UMW HEHaAexallee BbiNonHeHne obs3aTenscT8 No HacTtoswmm MpaBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUM 3aKoHOAATENLCTBOM Poccuiickon degepaumn.
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4.1.2. B cnydvae, ecnn KnueHToM sIBNSIETCS HECOBEPLUEHHONETHEE NULI0, OTBETCTBEHHOCTb 3a AENCTBUS, OCYLLECTBMsSEeMble
TakuMm KnueHToM, HeceT cam KnmeHT wu/uvnu ero 3akoHHbI NpeacTaBuTens B Npeaenax, YCTAHOBMEHHbIX AENCTBYHOLMM
3akoHogaTenbcTBOM Poccuickon depepaumm.

4.2. BaHk 0bs3yeTcs:

4.2.1. TpyHMMaTh K UCNOMHEHWI0 nocTynueLlune oT KnueHta nopydeHunsi, obopMneHHble 1 nepegaHHele B baHk B COOTBETCTBUU
¢ MNpaBunamu n PykoBoactBoM nonb3osatens ycnyron « CMC nopyyeHune».

4.2.2. He wucnonHate nocTtynuBwne oT KnmeHTa nopy4veHusi, oopMIeHHble C HapylleHneM TpeboBaHui [EeNCTBYIOLLErO
3akoHopaTtenbcTBa Poccuiickonn ®epepauum, HOpMaTUBHBIX AOKyMeHTOB BaHka Poccum u Hactoawwmx [lMpasun, PykoBoactsa
nonb3oaTens ycnyron «CMC nopy4yeHue» n [joroBopa.

4.2.3. To TpebosaHuio KnveHTa B TeyeHne AByx pabounx AHel € MOMEeHTa nodayv 3asBerneHus, npepoctaBuTb KnueHTy
KBUTaHUMM 06 onnadeHHbIX ycnyrax. [MnaTta 3a npegocTaBneHne KBUTaHLUA B3MMaeTcsa cornacHo Tapudam banka.

4.3. baHK umeeT npaso:

4.3.1. Mo peLlleHno YNONMHOMOYEHHOrO OpraHa npekpaTuTb NpefocTaBfeHne Ycnyru B cniyvyae HapylieHus KnueHTom cBoux
0653aTenbCTB, NPUHATLIX B cooTBETCTBMN C lNpasunamu, 6e3 ysegomnennsa KnveHTa, 4To He BnedveT 3a cobou npekpaiieHune
obsszatenbctB KnveHta no Bo3MelleHuto baHky nnatbl 3a npegocTaBneHue YCnyrn, BO3HWUKLLENW MO AaTy npekpalleHus
npepocTaBneHns Ycnyru.

4.3.2. MNpekpatuTb nNpefocTasneHne Ycnyru u coBeplleHne onepauui, npeaycMoTpeHHbIX [pasunamu, ¢ HanpasreHvem Ha
Mo6unbHbIn TenedoH KnueHTa cOOTBETCTBYIOLLErO YBEAOMIIEHUS, B Criydae HedoCTaTOMHOCTM CPeAcTB Ha cyeTe KnuneHTa Ha
MOMEHT CMMCcaHus NnaTbl, ykasaHHOW B HacTosAwwmx [Npasunax, A0 NOMHOro ee noraileHus.

4.3.3. Otkasatb Knuenty B npueme ot Hero CMC nopyyeHus Ha npoBefeHve onepaumm no cyety KnueHta B cnydasx,
ycTaHoBneHHbIMu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepabotocnocobHOCTb 060pyA0OBaHWNA U MPOrpamMMHbIX CPeACTB TPeTbMX UL, NOBMeKwue 3a coboli HEeBO3MOXHOCTb
poctyna KnueHTa K nonyyeHuio Ycnyr nocpeacTBoM MOBMIIbHOW CBA3M M BO3HUKLLNE B pe3ynbTaTe 3a4epXKn B OCYLLIECTBIEHNM
nnartexen KnueHta nnu nony4yeHnn MHOOPMaLMOHHBIX 1 pacyeTHbIX YCnyr.

4.4.2. TMocnencTsns McnonHeHns nopyyeHus KnueHTa, nepegaHHoro B baHk ¢ Homepa MobunbHoro TenedoHa, yka3aHHOro
B 3asgBneHunn o npegoctaeneHun ycnyrm « CMC nopyyeHne» n koMnnekcHoe GaHkoBCkoe 0OCnyXuBaHue, B TOM Yucrne B criyvyae
ucnonb3oBaHus MobunbHoro TenedoHa KnveHta HeynonHOMOYEHHbIM NIULIOM.

4.4.3. Ywepb, BO3HMKWNA BcrneacTeue yTpaTbl unu nepegaydn Knuentom coberBeHHoro MobunbHoro TenedoHa, lMapons
foctyna K Ycnyre, BHe 3aBUCUMOCTU OT MPUYMH, HEYMONHOMOYEHHbIM NuLaMm.

4.4.4. YperynupoBaHue npeteHsn KnveHta c nonyyatensMmu nnatexen ykasaHHbIMU B PykoBOAcCTBe nonb3oBaTens ycryrowu
«CMC nopyyeHue» 1 UHbIMW MoOMNyyYaTenaMyu nnaTexemn, PEKBU3WUTbI, KOTOPbIX MpeAcTaBneHbl KnueHTom, no Bomnpocam
HeobOCHOBaHHOIO NepeyncrneHnss AeHexXHbIX CPeAcTB Ha Ux cyeTa no BuHe KnveHTa.

4.45. Ywepb wdakT pasrnaweHns OGaHKOBCKOM TaWHbl, BO3HMKWWE BcrieacTBue ponycka KnveHTom TpeTbux nuy,
K ncnonb3oBaHuto MobunbHoro TenedgoHa, Homep KOTOPOro ykasaH B 3asBrneHumn o npegoctaenenum ycnyrn « CMC nopydeHue»
1 KOMMrekcHoe 6aHKoBCKoe obCrnyXmBaHue.

4.4.6. Bo3aMOXxHble HapyLleHust KoHmaeHLumansHOCTU nepegasaeMon MHopMaummn B CETAIX MOBUMBLHON CBA3W.

4.5. KnueHt obssyetcs:

4.5.1. CobntogaTb ycrnosus npegoctasneHns bankom Ycnyru.

4.5.2. Ynnaumeatb BaHky nnatbl, B TOM Y/Cre BO3HUKLLWE [0 AaTbl NpeKpalleHns npefocTaBneHns Yenyry, 3a npegocrasneHe
Ycnyrn B nopagke v pasmepe, yctaHoBreHHbiMu Mpasunamm n Tapudamu baxka.

4.5.3. CaMoCTOSITENBHO YyperynMpoBaTb MPeTeH3Mn C ykasaHHbIMM B PykoBoacTBe nomnb3oBatens ycnyron «CMC nopydeHve»
W MHBIMW  MonyvaTensamMu nnaTexen, PeKBU3UTbl, KOTOpbIX npeacTaeneHbl KnveHToMm no BonpocaM HeoBGOCHOBaHHOro
nepeyncneHns nnaTexen B ux agpec.

4.5.4. CamoctosiTenbHO obecneuynBaTb 3awmTty cBoero MobunbHoro TenedoHa, HOMEp KOTOpPOro ykasaH B 3asBneHuun
o npegoctasneHnn ycnyrm «CMC uHdopmMupoBaHue», OT HECaHKLMOHWPOBAHHOrO AOCTyna (MCNOoMb30BaHWs) TPeTbUX nul
1 BUPYCHbIX aTak.

4.5.5. CamoctoaTenbHo obecneuvBaTb 3awuTy [Maponsa goctyna K Ycnyre, KOTOpbI yka3aH B 3asBNeHWM Ha MOAKMNoYeHue
ycnyrm CMC nopydeHve u KOMMnekcHoe 6aHKoBCkoe o6CnyxuBaHue, OT HeCaHKUMOHWPOBAHHOIO AOCTyna (MCMOfb30BaHus)
TPETbUX NNL.

4.5.6. MNpn n3aveHeHun Homepa MobunbHOro TenedoHa npeacTaBuTb BaHKy 3asBneHWe Ha M3MEHeHne Homepa MOOUNbHOro
TenedoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEp)XaHWe 3anpoCcoB W MOPYyYeHUN, nepefdaHHbix B BaHk ¢ Homepa MobunbHoro
TenedoHa KnveHra.

4.6. KnnueHT nmeet npaso:

4.6.1. B cnyyae BO3HWKHOBEHUsI y KnveHTa npeTeH3ui, CBA3aHHbIX C MPUHATUEM WM HEMPUHSATUEM W/MIW WCNOMHEHWEM WNn
HeucrnonHeHneM 3anpoca u/unu nopyyeHns, HanpasuTb B BaHK MOTVBMPOBaHHYIO NMCbMEHHYIO NpeTeHs3uto. baHk paccmaTtpusaeT
npeTeHann KnveHToB B TEYEHNE OAHOro Mecsua ¢ Aathl NONyYeHUs npeTeHanmn. Npn HEBO3MOXHOCTU paspeLleHns pasHornacumn
CMopbl paccMaTpMBaKOTCH B YCTAHOBNEHHOM 3aKOHOM MOPSAAKE.

4.6.2. Nonyyatb OT BaHka KonMKn NNaTeXHbIX JOKYMEHTOB Ha ByMaXHOM HocuTene no onepauusiM, CBA3aHHbIM C NepeYvmcrieHem
nnatexemn B agpec nonydvatenen nnatexew, ykasaHHbix B PykoBoactee nonb3oBatens ycnyron «CMC nopydyeHve» v MHbIMK
nonyyarensaMu nnaTexen, peKBU3UTbI, KOTOPbIX NpeAcTaBneHbl KnueHtom, B cooTBeTCTBUM € Tapudamm baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. lMopkntoveHne Ycnyrn npousBOAUTCS Ha OCHOBaHWMM 3asiBrieHusi o npegoctaerneHun ycnyrim «CMC  nopyyeHue»
N KOMMIieKCHoe BaHKOBCKOe 0bCnyXMBaHuWe.

MameHeHne u oTknoveHne Ycnyrn npoussoautcs  CoTtpygHukoMm B OTaeneHun bBaHka Ha  OCHOBaHWM  [OKYMEHTa,
yAOCTOBEPSIOLLEro NMMYHOCTL KnneHTa n 3asiBreHusi, B TOM YMCIe MO OCHOBaHWUAM, ykasaHHbIM B n.5.8.

5.2. lamMeHeHWe unu OTKItoYeHWe YcnyrM NpousBoaUTCS He NnosgHee criegytollero paboyero gHs co AHa npvema oT KnuenTa
3asBneHns nNMbo Npu HanMuumM OCHOBAHWIA, ykasaHHbIX B N.5.8. B cnyyae, ecnu KnveHTom sIBNSieTCS HecoBepLUeHHoneTHee
nvuo, TpebyeTca nucbMeHHoe Cormnacue 3akoHHOro NpeacTaBUTens.

5.3. B cniyyae yTpatbl NoAaknto4eHHoro k Yenyre MobuneHoro tenedoHa, SIM-kapThl npeaocTaBneHne Ycnyrm Ha AaHHbI HoOMep
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MobunbHoro TenedoHa KnveHta, ykazaHHoro B 3asiBneHun o nogkntodeHunn yenyrm « CMC nopyyeHue» MoXeT ObITb NpekpaLleHo
Ha ocHoBaHuu 3aaBneHus KnuenTa.

5.4. MNpwv npekpaLleHnn okazaHus Ycnyrm yaepxxaHHas exemecsvyHas aboHeHTCKas nnarta BO3BpaTy He NOATEXUT.

5.5. [Ina nosTOpHOro nogkntovexnns Ycnyrn KnueHty Heobxogmmo obpatutbest B OTaeneHne bBaHka ons 3anonHeHvss HOBOro
BasaBneHus ans nogkntodeHust yenyrm « CMC nopydeHune» n komnnekcHoe 6aHkoBckoe obcnyxunsaHue. B cnyyae, ecnu KnueHtom
SIBNSAETCA HecoBepLUEHHONeTHee nuuo, TpebyeTcs ncbMeHHoe Cornacme 3aKkoHHOTO NpeacTaBuTens.

5.6. Ycnyra He nofgkrniovaeTcs B cilyyae OTCYTCTBUA Ha CyeTe AeHeXHbIX CPeAcTB, HEOOXOoAMMbIX AMS OnnaThl eXemMeca4yHON
aboHeHTCKOM Mnartkl.

5.7. baHk BnpaBe OCYLECTBMATbL aBTOMAaTMyeckoe OTKMouveHne Ycnyrn y KnveHTa, B criydae OTCYTCTBUS OCYLLECTBMEHUS
nnaTtexen Ans nepevncnexHuns B agpec nonyyatenen nnatexen 1 (OguH) rog n 6onee.

5.8. Ycnyra oTkntovaetca baHkom npu HanuynmM ogHOro M3 CreayoLwmx OCHOBaHWI:

- nogaya Knnentom 3asaBneHns 06 oTknoYeHun Yenyru;

- UCTeYeHVe CpoKa AencTeusa Ycnyru;

- nonyyeHve baHkom ceegeHun o cmepTn KnneHTa, noaTBepxaeHHbIX CBUaeTenscTBOM 0 cMepTn KnnenTa;

- B Cfyyae 3akpblTusa cyeTa KnmeHTa, ¢ KOTOpOro NpovnsBoaMTCS cnMcaHne nnatbl 3a Yenyr banka, n/mnu 3akpbiTms BCex CYETOB,
no KoTopbiM npefdocTaenseTcs Ycnyra. baHk npekpawaeT B OAHOCTOPOHHEM nopsiake npedocTasneHne Ycnyrn, 6e3
yBegomnenuns Knuenra.

6. MOPAANOK BAUMAHUA KOMUCCWUU 3A NPEAOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrn baHk Banmaet ¢ KnueHta 6e3 OONONHUTENLHOMO/-bIX PacrnopsKeHUs/-UiA (3apaHee OaHHbIA akLenT) co cyeTa
KnueHnta, Homep koToporo ykasaH B 3asiBneHuu o nogkntodeHum ycnyru «CMC nopydeHue» 1 KomnnekcHoe GaHKoBCkoe
obcnyxusaHue, cnegytowme nnatbl (Npy ux Hannyamm B Tapudax baHka):

6.1.2. pasosas nnata (nNpu ee Hanuuun B Tapudax baHka) 3a nogkntoveHue k Ycnyre — B3umaeTcs baHkom B cooTBeTCTBUM
¢ Tapudamu baHka eaMHOBPEMEHHO B AieHb Havana npegoctaBneHus Ycnyru;

6.1.3. exxemecsiyHas aboHeHTckasa nnarta (npu ee Hannuun B Tapudax baHka) 3a npegocraBneHne Ycnyru Bammaetcss baHkom
B COOTBETCTBMM C HacTosiwmmmn [NpaBunamu u Tapudamm baHka, B KOTOpbIX onpegeneHa NepuoaMyHOCTb ynnaTbl AaHHON
nnarbl.

6.1.4. nnata 3a kaxgpbln NpoBeAeHHbIN Nnatex KnueHTa (npu ee Hanuuuu B Tapudax baHka) B agpec nonyyatens nnartexen —
B3MMaeTca baHkom B cooTBeTCTBUMM C HacToswmmu [NpaBunammn n Tapudamu baHka, B KOTOpbIX onpegeneHa nepuognyHoOCTb
ynnartbl JaHHON Nnathbl.

6.2. Mpu HepocTaTke cpeacTB Ha cuyeTe KnueHTa gnsa cnucaHva nnatbl NpeaocTaBneHve YCnyru npekpailiaeTtcsa B nopsiake,
yCTaHoBMNEeHHbIM MpaBunamu.

7. IPOYUE YCNnoBusA

7.1. Jobble wusmeHenus w/vnu gononHexwnsa B MpaeBuna w/unu Tapudbl € MOMEHTa BCTYNNEHUMA WX B CUNY pPaBHO
pacnpoCTPaHSATCA Ha BCeX Nomnb3ylolmxca Ycenyron KnveHToB, B TOM Yicne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyrom paHee
[aTbl BCTYMMEHNS COOTBETCTBYOLLEr0 U3MEHEHUS B CUMYy.

7.2. KnueHT cornaceH ¢ tem, 4To cnucaHue nnartexen baHkoMm npon3BoanTcsa Npu ycrnoBuyM COOTBETCTBUSA TEKCTa OTNPaBMSEMOro
um CMC nopy4yeHus no ykasaHHoMy dopmaTy. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pasMepe, HasHayeHun nnarexa,
KnueHT obpaliaeTcs k HenocpeacTBEHHOMY Mony4vaTento nnaTexa.
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MpunoxeHue Ne 9

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

O6wme ycnoBus OTKPbITUS, OOCNY)XMBaHUA U 3aKpbITUA OAHKOBCKMX BKNaaoB
dumsnyecknx nuuy B NAO «HopBuk BaHk» B pamkax AUCTaHLUMOHHOIo o6CcnyXmBaHusA
KNnneHToB Yepe3 UHTepHeT-6aHK
(nanee — «OGLWMe ycnoBUsA OTKPbITUSA, OGCNYXMBaHUSA U 3aKPbITUA BKNaaoB (husnyecknx
nuu, pasmeleHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWHbI U ONPEOENEHUA

BknapgHow cyeT — cyeT, OTKpbIBaeMbii baHkoM Ha nMsa KnveHTta B pybnsx Poccuickon ®epepaumm nnv MHOCTpaHHOW BanoTe
ans yyeta cymmbl Bknaga.

Bknap — peHexHble cpeacTtea B pybnax Poccuiickon ®egepaummn nnv MHoCTpaHHoW BantoTe, pasMeluaemsele Knuentom B baHke
B LleNsiX XpaHeHus1, Nony4yeHnsa AOXOA0B Ha YCroBusX, YCTaHOBMNEHHbIX MMacnopTom npoaykTa Bknaga uanyeckoro nuua Ha gaTy
OTKpbITUs Bknaga B pamkax 3akntoyeHHoro [loroBopa 6aHKOBCKOro Bkraga, pasmMeLleHHoro Yyepes MiHtepHeT-6aHk».

Bknaguuk — cusmyeckoe nuuo, pasmellarllee AeHexHble cpeacTtBa Bo Bknag B baHke wnu Ha umsa koToporo noctynunu
OeHexXHble cpeacTBa Bo Bknag.

[doroBop 6aHkoBcKoro Bknaga (manee — [loroBop Bknaga) — JoroBop Mexay baHkom n Bknaguvkom, 3akmoveHHbI Mo
dopme, ycTaHoBneHHon baHkom, B TOM yucne nytem npucoeavHeHusa Bknaguvka k HacToAwmm YcrnoBusM, no KoTopomy baHk,
NPUHSBLUMA NOCTYNUBLUYKD OT Bknaguvka AeHexHytlo cymmy (Bknag), obssyeTcsa Bo3BpatuTb cymMMy Bknaga v BeinnatuTb
NPOLIEHTBI HA HEE Ha YCIOBUSAX U B NOpsiAke, MpeayCcMoTpeHHbIX [JoroBopom Bkraga.

MakcumanbHaa cymma BKflaga - MakcumanbHas cyMma OeHeXHbIX CpeAcTB (6e3 yyeTa HauMCneHHbIX NPOLEHTOB), KOTOPYHO
Bknagumk moxeT pasmectutb B baHke Ha CyeTe B COOTBETCTBUM C YCMOBUSIMWU MPUBMEYEHMSI BKNAOOB, YCTaHOBMEHHLIMU
BaHkom.

MacnopT npoaykTa Bknaga cdusmyeckoro nuua (aanee — NMacnopT npoaykTa BKnaga) — ycTaHOBMNEHHble BaHkom ycrnoBus
pa3MeLleHNss [OeHeXHbIX CpeacTB B OTAENbHbIA BUMA BKNaga GU3MYECKMX Nnul, codepkalne OCHOBHble MapameTpbl
npuHnMmaemoro Bknapga. [Macnopta npoaykToB Bknaga pasMellaroTcst AN O3HaKOMMEHVUs Ha WHAOPMAaUMOHHBLIX CTeHaax
B OTtneneHunsax baHka n Ha Caiite BaHka.

MepBoHauyanbHasA cymma BKnaga — cymma Bknapa, pasmelleHHas Bknaguvkom npu 3aknmiodeHumn [loroBopa Bknaga nubo
nnaHMpyemMas K pasmeLLeHunto B Te4eHne cpoka, yCcTaHoBMNeHHoro [loroeopom Bkraga.

JononHutenbHbIA B3HOC — [EHEeXHasi cyMMa, BHocumas Bknaguvkom Bo Bknag nocrne BHeceHus [epBoHavanbHON CyMMbl
Bknaga npu ero oTkpbITMM B COOTBETCTBUM C [1oroBOopoM GaHKOBCKOro BKraga, pa3MeLleHHoro Yyepes VIHTepHeT-6aHk.
MoaTBepxaeHue pasmelleHus cuanyeckum nuuom G6aHkoBckoro Bknaga B [NTAO «HopBuk BaHk» (panee no Tekcty —
MoaTBepxaeHue pasmelleHUs BKNaga) — OOKYMEHT YCTaHOBMNEHHON BaHkoM chopMbl, COCTaBneHHbIM Ha BymakHOM HocuTene
n/vnu B 3NeKTPOHHOM chopme, YAOCTOBEPSAIOLLMNIA haKT BHECEHMA Bknagumkom u npuHATMA BaHKOM AeHEXHbIX CPeacTB.
MpeacTaBUTENnb — (hM3nyeckoe N1LO, KOTopoMy Bknagumk npegoctaBun NpaBo OCYLLECTBIIEHUSI CBOMX NpaB U 06si3aHHOCTEN Mo
[oroBopy Bkraga NoCpeaCcTBOM BblAauuM LOBEPEHHOCTM, OCPOPMMEHHOW B COOTBETCTBMM C TpeboBaHWsIMM 3akoHOAATeNbCTBa
Poccuiickon degepaunn B nogpasgeneHnm baHka unu nepegaHHon B baHk.

Tapudbl BaHka — Tapudbl Ana YacTHbIX nuu, pa3melleHHble Ha Cante baHka B pasgene «Tapudbl», yCcTaHaBnveawLlime
KOMWCCUOHHOE BO3HarpaxxaeHvue baHka B cnydasx, npeaycMoTpeHHbIX [loroBopoM BkNaza.

Ucnonb3yemble cokpalleHue no Tekcty O6wmx ycnoBum: K P® — MpaxaaHckuii kopekc Poccuiickon ®epepaummn, 3akoH Ne
115-®3 - depepanbHbii 3akoH oT 07.08.2001 r. Ne 115-®3 «O npoTvBogencTBMU neranusauun (OTMbIBaHWIO) [OXOO0B,
NoMyYeHHbIX NPECTYMNHbLIM NyTEM, U (PMHAHCUpPOBaHWIO TeppopuamMay, 3akoH Ne 138-d3 - PepepanbHbit 3akoH oT 11.11.2003 Ne
138-d3 «O notepesix», 3akoH Ne 177-®3 «O cTtpaxoBaHun BknagoB B 6aHkax Poccuiickonn depepaunn», 3akoH Ne 244-d3 -
®epnepanbHbin 3akoH oT 29.12.2006 Ne 244-®3 «O rocysapCTBEHHOM perynupoBaHUM OEeSTernbHOCTU MO opraHu3auumn u
NPOBEAEHMIO a3apTHbIX UrP U O BHECEHUN N3MEHEHUIA B HEKOTOPbIE 3aKOHOAaTeNbHbIe akTbl Poccuiickon ®epepauun», 3akoH Ne
152-®3 - depepanbHbIn 3akoH 0T 27.07.2006 Ne 152-93 «O nepcoHanbHbIX AaHHBIX».

1. OBLUUE YCNOBUA

1.1. Hactosiwme O6wue ycnoBms OTKPbITUA, 06CNyXnBaHUSA 1 3akpbiTs GaHKOBCKUX BKNAAoB (HU3NYECKMX NUL, pasMeLLieHHbIX
yepes NHTepHeT-6aHK, yCTaHaBMMBaKOT MOPSAOK M YCMOBUS NMPUBMEYEHNS U pa3MeLLeHns AeHeXHbIX CPeaAcTB Ha BknagHon cuet
B pamKkax AMCTaHLMOHHOrO OOCHyXuBaHWA KNUeHTOB yepe3 WHTepHeT- GaHk, HauucneHue npoueHToB no Bknagy, BbinnaTbl
Bknaga v HauucneHHbIX NPOLEHTOB M PErynmpyloT OTHOLLEHMWS!, BO3HUKAKOLLME B CBA3WN C 3TUM Mexay Bknaguvkom u BaHkom
B COOTBETCTBUM C 3aKoHoAaTenbCcTBoM Poccuiickon degepaunn.

1.2. Hactosiwume OB6Lime ycrnoBus OTKPbITUS, 0O6CNyXnBaHUSA U 3akpbiTUs BAaHKOBCKMX BKNAZoB (OU3NYECKMX NULL, pa3MeLLieHHbIX
yepe3 WHTepHeT-6aHk, [NacnopT npoaykToB Bknaga npusHatoTcss [oroBopom 6aHKOBCKOrO BKNaja, pa3MeELLEeHHOro 4vepes
MHTepHeT-6aHK, siBNsATCS YacTbio [loroBopa.

1.3. PasmeweHHbIi Bknag no [oroBopy ©aHKOBCKOrO BkMaga, pasMelleHHOro vepes MHTepHeT-0aHK, CTpaxyeTcs B MOpsiake,
pa3Mepax 1 Ha yCrioBusX, KOTOpble YCTaHOBMEHbI 3akoHoMm Ne 177-$3.

1.4. Bknagyvk 06sA3yeTca HesameanuTenbHO npefocTaBnsaATb baHky wvHdopmaumio 06 M3MEeHeHMsAX B NpeacTaBlieHHbIX Mpuv
3aknoveHun [JoroBopa 6aHKOBCKOro Bknaga, pasMelleHHoro vepes NHTepHeT-6aHK, cBeaeHusix (haMunum, MMeHn, oT4ecTBa,
agpeca perucTpauun, NoYTOBOrO ajpeca, BuMAA W PEKBU3UTOB [AOKYMEHTA, YAOCTOBEPSIOLWEro NUYHoCcTb Bknaguuka w T.Mm.),
a Takke KOMWMM NOATBEPXKAALWMX COOTBETCTBYHOLLME U3MEHEHUSI JOKYMEHTOB (Bknaaynk yBeJOMeH O TOM, YTO HEBLINONHEHUE
UNM HeHajnexailee BbINOMHEHME WM Ha3BaHHOW 0OsI3aHHOCTUM MOXET B Cnyvyae HacTynneHusi B OTHoweHun bBaHka
npegycMoTpeHHoro 3akoHom Ne 177-d3 cTpaxoBoro cnyyas noenedb Ans Bknaguvka HeraTvMBHbIE NOCNEACTBUSA, B YACTHOCTW:
yBENMYEHNE CPOKOB paccMOTpeHus TpeboBaHus KnueHTa o BbiNnate CTPaxoBOro BO3MELLEHUS MO BKragy, OTKa3 B Takow
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BbiNnate npu HEBO3MOXHOCTW uaeHTUdMKauum [ocynapcTBeHHOW Kopriopaumen «AreHTCTBO MO CTPaxOBaHWIO BKNagoB»
nunyHocTn Bknaguvka v 1.n.).

1.5. Hactoswue Obwwme ycrnoBusi OTKPbITUSI, 0BCNYXMBaHWS U 3aKpbITUsi BaHKOBCKMX BKNagoB U3NYECKNX NL, pasMeLLeHHbIX
yepe3 NHTepHeT-6aHK, He pacnpocTpaHsioTcs Ha JepxaTtene 4ONONHUTENbHBIX KapT.

1.6. Bugbl Bknagos, oTkpbiBaembix 4epe3 WHTepHeT-O6aHK, a Takke YCINOBUS MPUBIIEYEHUS OEHEXHbIX CPEeACTB MO HUM,
pasmewiatotca B OTgeneHusx baHka, Ha Cawvite Banka B [Macnoprtax npoayktoB Bknagos. Bknaguvk moxeT pasmectutb
AeHexHble cpefdcTBa B pasnuyHble Bknagbl, npu 3atom no kaxgomy Bknagy sakmiovaeTcs oTgenbHbii [loroBop Bknaga.
B oTaenbHbIX permoHax obcnyxusanus baHka onepauns oTkpbiTus Bknaga yepes MHTepHeT-6aHK MoxeT GbiTb HeAOCTynHa no
TEXHUYECKNM NPUYMHAM.

2. MPEOMET JOrOBOPA BAHKOBCKOI'O BKNNAOA

2.1. Bknaguuk o06s3yeTcsi nepeuucnutb CO c4eTa/-oB, OTKpbITOro/-bix B BaHke p[AeHexHble cpeacTBa Ha OTKpbIBAEMbIN
BaHkom Bknaguuky CueT He nosgHee OHst oTkpbiTMA Bknaguuky Cueta, a baHk 06s3aH cBOEBpeMeHHO BO3BpaTuMTb Bknagumky
ero Bknag v BbINNatuTb OOXOA4 MO HEMY B COOTBETCTBUM C YCMOBUSIMM U B NOpsiAke, KOTOpble NpegycMoTpeHbl [oroBopom
BKNaga, aTawkke XpaHuTb TanHy Bknaga v npegocTaBnaTb CBEAEHMS MO HEeMy TOMbKO B CnydasX, NpeaycMOTPEHHbIX
3akoHogaTenbcTBOM Poccuickon ®egepaumm.

Ecnun lNepBoHavansHas cymma Bknapa He noctynuna Ha CyeT B pa3mepe M B CPOKW, yCTaHOBMNeHHble [JoroBopom Bkraga,
[oroBop Bknaga cuyMtaeTcs He 3aknoyeHHbIM. CyeT no gaHHoMmy Bknapgy 3akpbiBaetcst BaHkom B ogHOCTOpPOHHEM nopsake 6e3
[OMONHUTENBHOrO 3asBneHus Bknagyvika.

2.2. Bxnapguwuk 3aknioyaet [JoroBop 6aHKOBCKOro BKraga, pa3MeLleHHoro 4yepes MHTepHeT-6aHK, nyTeM HanpasneHus 3anpoca
Ha pa3smelleHne BKraga c ucrnonb3oBaHmem ViHTepHeT-6aHka. [nsa pasmelleHus Bknaga baHk oTkpbiBaeT Bknaguvky BkrnagHon
cyeT. Homep BknagHoro cyeta onpegensetca baHkom n coobaetca Bknaguuky nocpeactsom NHTepHeT-6aHKa.

2.3. Ana ocopmnernsa Bknaga Bknagunk dpopmupyeT B UHTepHeT-6aHke 3anpoc Ha pasmelleHve Bknaga vyepes MHTepHeT-6aHk,
copepxawmi umHdopmaumio 06 OCHOBHbLIX ycrnoBusix Bknapga, a mmeHHo: cymma Bknaga, CpPoK Bknaga, U MHble YCroBusi
pasvelleHnss Bknaga. 3anpoc Ha paswelweHue Bknaga uyepe3 WHTepHeT-6aHK opmupyeTcs nocpeactBoM  Bbibopa
COOTBETCTBYIOLLMX ONUMI B MHTEpderice MIHTepHeT-OaHka nocre ycrneLHoro npoxoxaeHns AyteHtudmkauum n VipeHtndukaumm.
2.4. Bknaguvk BblpaxaeT cornacve ¢ Obwumy ycrnoBusSIMKW OTKPbITUS, OOCHY>XUBaHUSA U 3aKpbiTUs GaHKOBCKMX BKNaaoB
du3nyeckmx nuu, pasmeLleHHbIx yepe3 NHTepHeT-6aHk, Tapudamu baHka u MNMacnoptamu npoaykToB Bknaga vepes3 VHTepHeT-
6aHk c NnpumeHeHnem cpeacTtB AyTeHTudmkaumm n oeHtndukaumm.

O6Lwme ycrnoBms OTKPbITUS, OGCNY>XUBAHWSA U 3aKpbITUS BAHKOBCKMX BKNagoB (hM3nyeckux nuu, pasMmeLleHHbIX Yepes NHTepHeT-
6aHk, NacnopTamun NpodyKTOB BKNaga, NPOTOKON npoBedeHus onepauuii B NHTepHeT-6aHke, noATBepXAatoLWwmni KOPPEKTHYIO
MoeHtudpmkaumo n AyteHtudpmkaumio Bknagumnka n coBepieHve Bknagumkom onepaumn B IHTepHeT-0aHKe MO nepeyvmcrneHunto
OEeHeXHbIX cpeacTB Ha BknagHow cyeT, ABNAKTCA AOKYMEeHTamMu, NOATBEPXKAaLWMMKN BoneusbaeneHme Bknagyvka o6 oTkpbITUK
Bknapa.

2.5. Bknaguuk B pexxume peanbHOro BpeMeHU nocpeacTtBoM WHTepHeT-0aHka CMOXET yBUAETb MHOPMAaLMI0 O pa3meLleHHOM
Bknapge.

2.6. B cnyyae HeobxoammocTn Bknagumk umeeT npaBo obpatutbea B BaHk gns nonydveHus NoaTtBepxaeHus pasMelleHust
Bknaga.

2.7. O6bwue ycnosusi OTKPbITUS, OBCRY>XUBaHWUSA W 3aKpblTUA GAHKOBCKMX BKMagoB (U3NYECKMX MWL, pasMeLLeHHbIX 4vepes
MHTepHeT-6aHK, noaTBepxaeHHble Bknagunkom yeped WHTepHeT-6aHk, Tapudbl BaHka u MNoareBepxaeHne O pasMelueHun
Bknaga (npy ero Hanmuumm) €BRAOTCS OOKYMEHTaMu, noatBepxaarowumun 3akniodeHne [loroBopa GaHKOBCKOro Bkaga,
pa3mMeLLeHHoro vyepes NHTepHeT-6aHK. Mpy aToM nNucbMeHHast hopma foroBopa 6aHKOBCKOro Bknaga cumtaeTcd cobnogeHHOoN
B COOTBETCTBMM C N.2 CT. 434 ["paxaaHckoro kogekca Poccuinckon ®epepavmm.

2.8. Bknapg4vkoM OTKpbiBatoTCst Bknagpl TONbKO Ha CBOE UMS.

2.9. TpaBuna coBeplleHnss onepauun no Bknagam 4epe3 WHTepHeT-6aHk onpegeneHsl [lpaBunamyv OUCTAHLMOHHOMO
o6cnyxuanHua KnueHtos Yepes VIHTepHeT-6aHk.

2.10. TeuyeHue cpoka Bknaga HauMHaeTcsa CO OHs, cneayowero 3a AHEeM 3auucreHus cymmbl Bknaga Ha BknagHon cuet. Mpu
HauncneHnn goxopa (mpoueHToB) Ha cymmy Bknaga peHb ee noctynnexums B baHk He yuutbiBaetcs. [NpoueHTbl o Bknapgy
HauucnaTca baHKkOM Ha OCTATOK [OEHEXHbIX CPeacTsB, yuuTbiBaeMblii Ha CyeTe Ha Havano onepaumoHHoro AHs. [pwm
HaYMCrEeHUN NPOLIEHTOB B pacyeT NPMHUMAETCH BENMYMHA MPOLEHTHOWN CTaBKM U (pakTUYeCcKoe KONMYEeCTBO KaneH4apHbIX AHEN,
Ha KoTopble npuBreYveH Bknag, B COOTBETCTBUM C yCNOBUsSIMU NpuBneYveHns Bknaga, ykaszaHHbiMy Jorosope Bknaga. MNpu atom
3a 6a3y bepeTcs OeCTBUTENBHOE YNCIIO KaneHaapHbix AHen B rogy (365 nunu 366 gHel coOOTBETCTBEHHO).

2.11. MacnopToM NpoAyKTa BKknaga MoXeT ObITb NPefyCMOTPeHa HEBO3MOXHOCTb NMOMOMNHEHNS CyMMbl Bknaga unv Bo3mMoXHOCTb
nononHeHus cymmbl Bknaga (B ToM uncne orpaHuyeHne no cyMMam MonofHEHUS) nyTeM BHeceHus [ononHMTenbHbIX B3HOCOB.
[ononHuTenbHble B3HOCHI BO Bknaa moryT GbiTb BHECEHBI Takke MyTEM BHECEHWUSI HANU4YHbIX OEHEXHbIX CPeACTB Yepes Kaccy
OT1penenust bBaHka.

2.12. To obwemy npasuny Bbinnata Bkrnaga Beigaetca B Bantote Bkmaga. lNpu aTom, gpobHas 4yacTb obwen Cymmbl
WHOCTPaHHOW BasnioTbl, T.e. CYMMbl MEHEE MWHUMAnbHOrO OYMaXHOrO [OEHEXHOro 3Haka WHOCTPaHHOro rocygapcTaa,
BbinnaymMBaeTcsa B Hanu4Hom BantoTte Poccuinckon ®egepaumm no kypcy baHka Poccum Ha geHb BbInnaTthl.

BaHk BnpaBe BbINNatuTb Bknaz, pasmeLleHHbIn B MIHOCTPaHHOW BantoTe, B pybnsax no kypcy baHka Ha paTy Bbigauv Bknapa, B
cnyyae, ecnv onepauusiM B BanoTe Bknaga npensTCTBYOT OorpaHUYeHusl, NPUHATbIE 3aKoHoAATENbHbIM, UCMOMHUTENbHbLIM WK
OpyrMM KOMMeTeHTHbIM opraHom Poccuiickor ®epepaummn nnm MHOCTpaHHOro rocyaapctea, baHkom Poccuun, nnu caHkumm,
MPUHATBIE WMHOCTPaHHBIM TOCYAapCTBOM, FOCYAapCTBEHHbIM OObeaMHeHMeM u (unuM) Cco3oM U (MnM) rocygapCTBEHHbLIM
(MexrocyaapCTBEHHbIM) yUYpeXaeHNeM UHOCTPAHHOIo rocyAapcTBa Ui rocyAapCTBEHHOIO 06beauHeHus 1 (Unn) corsa unm no
WHbIM MpUYMHaM, B TOM YUCIE, HO HEe OrpaHMYMBasiCb MPOUCXOAALLMMM B YCMOBUSIX CTPYKTYPHOM TpaHCopMaLmMn poCCUNCKON
9KOHOMMUKN.

3. UICNOJIHEHUE OOrOBOPA

3.1. Ha geHexHble cpeacTBa 40X04 HAYMCNSAETCH CO AHS, CreayoLwero 3a AHEM BHECEHUS (3a4MCNEHNS) AEHEXKHbIX CPEACTB BO
Bknag.

3.2. B cnyyae cnucanus (obpalleHue B3biCKaHUS Ha BKNag, ero KOHUCKaLmsl, B UHbIX Cy4Yasix NPUMEHEHUs] NPUHYAUTENbHbIX
Mep, CN1CaHWA C 3apaHee OaHHbIM akLEenToM W T. N.) AeHeXHbIX cpefcTB co CueTa meHee, YeMm Ha 10% OT ocTaTka AEHEXHbIX
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CcpeacTB Ha AaTy CnvcaHus 4O MCTEYEHMs Cpoka, Ha KoTopbli Bknag 6bin pasmelleH, goxoa no Bknagy 3a Becb nepuog ero
pasMeLlleHns 0 MOMEHTa Takoro cnucaHus Bknaga (ero yactu), a Takke 3a nocneayolmin nepyvos pasmMelleHns Bknaga, ecnu
nocnegHuii 6yaeT u3bsaT He B MOMHOM oObeme, HauucnsieTcs U BbinnadvBaeTcss baHkom nNo cTaBke, ykaszaHHoW B [loroBope
BKMnaga.

B cnyuyae cnucanus (obpalleHue B3bickaHust Ha Bknag, ero koHucKkauusi, B MHbIX Cryvasix NPUMEHEHUS NPUHYAUTENBHbLIX Mep,
CM1caHua ¢ 3apaHee AaHHbIM aKLENTOM U T. M.) AEHEXHbIX cpefcTB co CyeTta 6onee, yem Ha 10% OT ocTaTka AEHEXHbIX CPeACTB
Ha JaTy cnucaHus A0 UCTEYEHUS CpoKa, Ha KOTopbI Bknag 6bin pa3melleH, 4oXo4 Mo BKrady 3a BeCb Meprop ero pasMelleHns
[0 MOMeHTa Takoro cnucaHusi Bknaga (ero yactu), a Takke 3a nocregywLwmin nepyon pasmellenvs Bknaga, ecnu nocnegHun
OyneT u3bAT He B NOMHOM obbeme, HauucnseTcs M BbinnavmBaeTcs baHkom no crtaBke, yctaHoBneHHon bBaHkom Ha paty
cnucaHua Bknaga (ero yactu) onsa Bknaga «4o BocTpeboBaHus».

Hoxon no Bknagy, u3nuHe BbiNfayeHHbIn BaHkom BcneacTBue ykaszaHHOrO ChnvcaHusd, yaepxuBaeTcsi BaHkOM 13 cymMmbl
Bknapga npu gocpoyHom Bo3BpaTte Bknaga.

3.3. B cny4yae ecnu B nepuog aencteus [loroBopa Bknaga unu no ucteyeHuu cpoka pemncrtsusi [loroBopa Bknaga Bknagumk
obpaTuTtcs B BaHk ¢ uenbio pasmelleHns HoBoro Bknaga, To Beinnata Bknaga nnm ero yacTtu, a Takke A40OX04a No HEMY MOXET
ObITb Npon3BeneHa nytem nepeydncnenns co Cyeta Bknaguvka Ha HoBbIM CueT, OTKpbIThIN B BaHke. [NepeuncneHne aeHexHbix
cpencts co CyeTa OCYLLECTBASIETCH UCKMOYUTENBHO HAa OCHOBAHMW 3asABIEHUI NocneaHero, a HeobxoaMMble Ans NpoBeAeHUs
6aHKOBCKMX onepaumin pacyeTHble OKYMEHTbI COCTaBMSIOTCS U NOAMNMCLIBAOTCA COTPyaHMKaMu baHka.

3.4. B cnyyae BocTpeboBaHUA AeHEXHbIX cpeacTs co Bknaga B HanuuHon dhopme B cymme pasHow unu npesbiwatowen 100 000
(cTo ThicAY) pybnen, Bknagumky pekomeHaoBaHo npeaynpeanTs baHk He no3gHee, Yyem 3a 3 (Tpu) paboyumx GaHKOBCKUX AHS.

3.5. TlognucebiBas [orosop Bknaga Bknaguuk npepoctaBnaetr banky npaBo 6e3 [OMONHUTENBHOMO  pacropsXeHus
Bknaguuka (npaBo npeaocTaBnAeTCs Ha YCMOBUSIX 3apaHee [aHHOro akuenta) cnucbiBaTb €O CueTa AeHexHble cpeacTsa
owmnboyHo 3auncneHHoble Ha CuyeT, [OeHexHble cpeacTBa, B pasMepe CTOMMOCTM OaHKOBCKMX YCMNyr W KOMWCCUOHHOTO
BO3HarpaXxaeHus 3a coseplueHue Bknagumkom onepaunii no CueTy, 3agoimkeHHOCTb neped baHKkoM no kpeauTHbIM LOroBopam
(8 Bantote Poccuiickon depepaunn 1 MHOCTPaHHOW BarnioTe), a Takke 3a0/PKEHHOCTb MO APYrMM AeHEeXHbIM obs3atenbcTBam
Bknapguuka nepen Bankom B BantoTe Poccuickon degepaumm U B MHOCTPaAHHOW BamnioTe, B TOM YWCMe CyMMbl NEeHU, WTpaHbIX
CaHKUWMWA, HA4YMCNEHHbIX MO [OOroBopaM, 3akmtoyeHHbIM mexay Bknaguukom u BaHkom. [pu noraweHun 3agomKEHHOCTU
Bknagumka nepepn baHkom B BantwTe, OTNMYHOM OT BantoTbl Bknaga, BaHk BnpaBe npu cnucaHuvM cymMm npuuuTarolencs
BaHKy caMOCTOATENBbHO MPOM3BECTM KOHBEPTALMIO CMMCAHHBIX CYMM MO KypCy W Ha YCMOBUSAX, YCTaHOBMEHHbIX BbaHkom ans
COBEpLUEHNSI KOHBEPCMOHHBLIX Onepauuii Ha AaTy COBEpLUEHUS yYKka3aHHOW onepauun, u B oo6beme, Heo6xoaMMoM ANs MOMHOro
yooBneTBopeHus TpeboBaHui baHka.

3.6. Cymma Bknaga, ¢ y4eTOM BCeX LOMOMHUTENBHO BHECEHHBIX OEHEXHBIX CPEACTB, BKIOYAS KanuTanM3anpoBaHHbIE MPOLIEHTbI,
Haxopswumecst Ha CyeTe n apyrux cyetax Bknaguvka, OoTKpbITbIX B BaHke, He MOXET npeBblllaTbh NpegyCcMOTPEHHbI 3aKOHOM
pa3mep Bo3MelleHus no Bknagam. Bknagumk/3akoHHbI NpeactaBuTenb Bknagumka npuHumaeT Ha cebsi Bce pUCKM, CBA3aHHble
C TakvM MpeBbILLIEHNEM.

3.7. Joxopa no Bknagy, n3nuwHe BbinnaveHHbln bankom Bknaguuky, yaepxvsaetca baHkom n3 cymmel Bknaga.

3.8. C MoMeHTa 06bsiBneHns baHkom o npekpalleHun npuema oTKpbiToro Bknaguuky Buaa Bknaga BHeceHVe AONONHUTENbHbIX
OEHeXHbIX CpeacTB He MNpou3BOAUTCS. Hauucnenwe npoueHToB M BbinnaTa HAYMCIIEHHOTO A0XO0A4a OCYLECTBMsieTCA B
cootBeTCTBUM C ycnoBusimu [oroBopa. OObsABMNEHWEe O NpekpaweHuM npuvemMa [AEeHEeXHbIX CpeacTB Ha [AaHHbi  BKnag
OCYLLLECTBNSIETCS B NOPSAKE, yCTaHOBNEHHOM HacToAWMMNU OBLUMMUK YCITOBUSAMMN.

3.9. Bknaguuk pacrnopsikaeTcsi OeHeXHbIMU cpeactBamMy, Haxoaswmumucs Ha Cuyete, 6e3 orpaHUMYeHWUn, 3a WCKITHYEHUEM
CrnyyYaeB HaroXeHWsi apecTa Ha [EeHeXHble cpeacTBa, Haxoaswmecs Ha Cyete, NMOO NPUMEHEHUS UHBLIX MEp OrpaHUYeHws,
npeaycMOTPEHHbIX AENCTBYIOLWNM 3aKoHodaTensCcTBoM Poccuinckon degepauuu.

3.10. Bknapuuk (MpegctaButens) yBegoMIeH, YTO Npu OTKpbITMM Bknaga Ha HepgeecnocobHOro / orpaHnyeHo geecnocobHoro,
cymma Bknaga ¢ yvyeTom BCex OOMOMHUTENBHO BHECEHHbIX AEHEXHbIX CPEACTB, BKMOYas KanuTanms3vpoBaHHbIE MPOLEHTHI,
Haxoadawumecs Ha Cuete n gpyrnx cyetax Bknaguuka, oTkpbIThiXx B BaHke, He MOXeT npeBbilaTb NPeayCMOTPEHHbIA 3aKOHOM
pa3vep Bo3meweHnss no Bknagam. Bknagumk (MNpeacrtaButenb) npuHMMaeT Ha cebs BCE PUCKW, CBSAI3aHHbIE C TakMM
NPEBbILLEHNEM.

4. MPABA 1 OBA3AHHOCTU CTOPOH

4.1. BaHK 065a3aH:

4.1.1. cBOEBPEMEHHO BO3BpaTUTL Bknagumky ero Bknag v BeINnnatuTb AOX0A MO HEMY B COOTBETCTBUU C YCIIOBUSAMW U B NOPSOKE,
KOTOpble NpeaycMOTpeHbl [JoroBOpoM BKNada, a Takke XpaHuTb TarHy Bknaga v npegocTaBnsaTb CBEOEHMS MO HEMY TOSbKO
B CNny4dasix, NpeAyCMOTPEHHbIX 3aKkoHoAaTensCcTBOoM Poccunckon Pegepaunm;

4.1.2. npUMEHATL MepbI MO 3aMOpaXmBaHMIO (6NIOKMPOBAHMIO) AEHEXHBIX CPEACTB (UINYECKUX JUL, BKIOYEHHbIX B NEpeyYeHb
opraHuMsaumi n u3anyeckux nuu, B OTHOLUIEHUWU KOTOPbIX WMEKTCA CBeAeHus 00 WX NpUYacTHOCTM K 3KCTPEMMUCTCKON
OedATenbHOCTU UnuM TeppopusMy, a Tawkke QU3MYecKMX nuu, NO KOTOPbIM MPUHATO pelleHne O NPUMEHEHUM Mep Mo
3amopaxuBaHuto (bnoknpoBaHWI) OEHEXHBIX CPEACTB, NpUHaAnexawmx Bknagymky;

4.1.3. NpMoCTaHOBUTL Onepauuto/-u, Ha NsATb pabounx OHeN Co OHSA, Koraa pacrnopsbkeHue Bknaguvka o e€ ocyllecTBneHuu
[OIMKHO ObITb BBINOMHEHO, B Criy4Yae ecnu xoTs 6bl OQHOM 13 CTOPOH ABMATCA Nyua, ykazaHHble B N.10 cT1.7 3akoHa Ne 115-93;
4.1.4. ygegomnsaTtb Bknaguvka 06 nameHeHumn Hactoswmx O6wwux ycnosun, TapudgoB baHka, MacnopToB NpoaoykToB BKIA4OB B
nopsigke, yctaHosrneHHom [JoroBopom.

4.1.5. BbINOMNHSATb KOHTPOSbHbIE (PYHKLMW, BO3NOXeEHHbIe Ha BaHk AencTByoWmMM 3akoHogaTenbcTBOM Poccunckon deaepaunn n
BaHkom Poccuu.

4.1.6. coBepluaTtb pacxogHble onepauuun no CyeTy B COOTBETCTBMM C ycrnoBusamn [loroBopa Bknaga, a Takke B COOTBETCTBUU C
TpeboBaHuAMM 3akoHogaTenscTa Poccuiickon ®egepauum.

4.2. BaHK BnpaBe:

4.2.1. TpeboBaTtb OT Bknagumka npenocTaBneHWst 4OKYMEHTOB W CBeAEHWIN, HEOOXOAMMbIX ANsl OCYLECTBNEHUs OyHKLMNA,
NpeayCMOTPEHHbIX AENCTBYHOLLMMN HOPMATUBHBIMK TpeboBaHMAMMY;

4.2.2. oTka3aTb B MCMOMTHEHNM pacnopsikeHnsa Bknagyvka o coBeplueHun onepaumm (3a UCKIMYeHeM onepaLmin no 3a4mMcrneHmnto
OEeHeXHbIX cpeacTB, MOCTynuBLIKMX Ha ero C4yeT, ecnv MHOE He npedycMOTpeHo ycrnosusiMv [loroBopa Bknaga) B crny4vae
HenpeacTasneHus Bknagunkom JOKyMEHTOB U CBeAEHUIA, HeobxoamMMbIx BaHky Ana peanusaumnm HopMaTUBHBIX TPEOOBaHWIA;
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4.2.3. N3MeHATb U JoNOMnHATbL HacTosiwme Ycnosus, Tapudbl baHka, MacnopTta NpoaykToB BKNagoB Npy YyCnoBUM YBEAOMIEHMUS
Bknaguuka B nopsigke, yctaHoBreHHOM [JoroBopom.

4.2.4. oTkasatb Bknaguuky (MpeactaButento) B OTKpbITUM Bknaga (B TOM 4ucre C OOHOBPEMEHHbLIM MepeyvvcrieHnem
MepBoHavanbHoM cymMbl Bknaga) B criyyae HEBO3MOXHOCTY NpoBeAeHNst onepauumn No TEXHUYECKMM NpUYMHaMm.

4.2.5. oTkasaTb Bknaguuky B npoBegeHuun onepauuu no Cyety Ha OCHOBaHUU NOPYYeHUsi, ecnv cymma onepauumu, B TOM Y1cne ¢
y4E€TOM KOMUCCMOHHOIO BO3HarpaxaeHusi, Baumaemoro baHkom 3a JaHHyo onepauuio, NpeBbILaeT OCTaToOK AEHEXHbIX CPeACTB
Ha CuerTe.

4.2.6. U3MEHATb B OAHOCTOPOHHEM nopsigke no [oroBopom BkMaga «40 BOCTPeOOBaHUSA» pas3Mep MPOLEHTHOW CTaBkM C
o6sa3aTenbHbIM M3BeLLeHeM Bknagyumka B nopsigke, yctaHoOBNEeHHOM [JoroBopom.

4.2.7. 3a coBeplUeHne onpeaerneHHbIX onepaumn no JoroBopy Bknaga wunm no oTkpbITbiM Bknag4mky Ha ocHoBaHum [Joroeopa
cueTam, aTakke 3acoBepleHve baHkom apyrux OencTBMn W/MNM OKasaHWe WM OOMONHUTENbHbIX YCMYr, CBSA3aHHbIX
c ucrnonHeHnem [loroBopa BKMaga, W UHbIX onepauun, uycnyr, baHk BnpaBe B3MMaTb KOMWUCCMOHHOE BO3HarpaxaeHue
B pasmepe, ycTaHoBNeHHOM baHkoMm B Tapudax, AenCTBYIOWMX Ha AaTy COBEpPLUEHNS onepaunii/oka3aHns ycnyr;

4.2.8. cnucbiBaTb 06e3 [OOMNOMHUTENBHOrO pacrnops)keHuss u cornacuss Bknaguvka B nopsigke, NpeaycMOTPEHHOM
3akoHopaTenbcTBoM Poccuiickon Penepaunu, [loroBopom Bknaga, Haxogsdwmecs Ha CyeTte cnegyoLlmne CyMMbI:

- cpegcTsa B onnaty Bknagyunkom BaHky kommuccun n Bo3HarpaxaeHuin B cCooTBeTcTBUM ¢ Tapudamm banka;

- AEHEeXHble CpeacTBa, OWNBOYHO 3a4mcrieHHble baHkom Ha Cuer;

- AeHeXHble cpeacTBa, B3biCKMBaeMble ¢ Bknagumka Ha OCHOBaHWW UCMOMHUTENbHbLIX AOKYMEHTOB, a TakkKe B WHbIX Cryyasx,
YyCTaHOBMNEHHbIX JENCTBYIOLNM 3akoHoAaTenLcTBoM Poccunckon depepaunu;

- OEeHeXHble CpeAcTBa B noralleHue 3agormkeHHocTu Bknaguvka nepen baHnkom, BO3HMKLLEN M3 00683aTenbCTB MO KPeaAUTHbIM
JoroBopam, AoroBopam MopyynuTenbCcTB, AOroBopam O Bbiaade GaHKOBCKOW rapaHTuu, Mo perpeccHbiM TpeboBaHuam BaHka k
Bknag4vky n/vnm n3 obasatenbCTB N0 UHLIM JOrOBOPaM, 3aKM4eHHbIM Mexay baHkom n Bknaguukom, npu Hanuymm ycnoeum o
cnucaHumn OeHexHblX cpeacTB 6e3 pacnopsikeHus Bkrnagumka B yka3aHHbIX JOroBopax Wiy OOMOMHUTENbHBIX COrMalleHusax K
HVUM, B CryyasiX 1 B MOPSAKe, YKa3aHHbIX B 3TUX JOroBOPax/4ONOMHUTENbHBIX COMMaLlEHNsIX.

B uvactu cnucaHua ©e3 [ONONMHWUTENBHOrO pacrnopsxeHus (cornacusa) Bknaguvka aeHexHblx cpefctB co CueTa ycrosue
HacTosiwero nyHkta OBLWKMX yCnoBun ABMNSETCA 3apaHee AaHHbIM akuenTom Bknaguvka B OTHOLIEHWM pacHeTHbIX AOKYMEHTOB
BaHka, BbicTaBnsiembix BaHkoM No Bbileyka3daHHbIM 06CTOATENLCTBAM, 6€3 OrpaHNyYeHnst No NX CyMMe M KOSTIMYECTBY pacHeTHbIX
nokymeHTtoB baHka;

4.2.9. ucnonb3oBaTb Haxogswmecss Ha CueTe [eHexXHble CPEeACTBa, rapaHTupyss npaBo Bknaguvka 6GecnpensiTcTBEHHO
pacnopsxaTtbCs STUMU AEHEXHbIMU CpeacTBaMu;

4.2.10. npou3BOAMTb MPOBEPKY CBEAEHUN, YKasaHHbIX Bknagunkom B COOTBETCTBYHOLMX 3asBneHusx / p[oroBopax u
cofepxalumxcsa B npefocTaBneHHbIX Bknagyunkom JoKyMeHTax.

4.2.11. oTkasaTb Bknaguuky B coBepleHuu onepauun no Bknagy B cnyyae HenpeacTtaeneHus Bknagyvkom OOKYMEHTOB,
npeaycMOTPEHHbIX  3akoHogaTenbcTBom  Poccuiickon depgepauum, B TOM  4uCre BamnOTHbIM  3aKOHOAATENbCTBOM,
3aKOHOOATENbCTBOM O MNPOTUBOAEWCTBUM neranu3auum  (OTMbIBaHWKO) [AOXOAOB, MOMYYEHHbIX MPEecTynHbiM MyTeM, W
(PUHAHCMPOBAHUIO Teppopu3Ma, a Takke Npu HEeCcOOTBETCTBMM noanucu Bknaguvka, NpoCTaBMEHHOW MM Ha AOKYMEHTax U
noanvMcy B ero OOKYMEHTe, yAOCTOBEPALWEM MNMNYHOCTb. BaHKOM NpMHMMaeTCa BO BHMMaHUE CXOXECTb 3MIEMEHTOB MOAMNUCH,
JalLMX OCHOBaHWe onpefenutb NPUMHAANEXHOCTb Modyepka nuuy, Ybsl JIMYHOCTb  YAOCTOBEPSAETCA NpeabABEHHbIM
OOKYMEHTOM;

4.2.12. otka3atb Bknagumky Ha ocHoBaHuu n. 11 ct. 7 3akoHa Ne 115-®3 B BbINOMHEHUN PACMOPSKEHWA O COBEPLUEHUU
onepauun no BKnagy, B criyyae ecnu y baHka BO3HMKAKOT NOAO3PEHWs, YTO onepauusi coBepllaeTcs B LEensax neranvsauun
(oTMBbIBaHUS1) OXOA0B, MOMYYEHHbIX NPECTYMNHBLIM MYTEM, UMK (PUHAHCUPOBaAHNS TEPPOPU3MA;

4.2.13. oTkasaTb Bknaguuky Ha ocHoBaHum n. 1 cT. 6.2 3akoHa Ne 138-®3 B BbINONHEHUW Oonepauun No nepeBondy AeHEXHbIX
CPeAcCTB, B TOM YMCIE 3MEKTPOHHbLIX AEHEXHbIX CPEeACTB, onepauuu no TpaHCrpaHWYHOMY MepeBOAY OEHEXHbIX CpeacTB Mo
NOPYYEHN0 (PU3NYECKOrO NMLa B MOMb3y POCCUUACKUX HOPUOMYECKUX MWL, UHAMBUAYambHbIX NpeanpuHMMaTtenen, a Takke
WHOCTPaHHbIX TrpaxgaH v nuy 6e3 rpaxgaHcTBa, OCYLECTBASIOWNX NpeanpuHMMAaTENbCKY AeATeNnbHOCTb, WHOCTPaHHbIX
rOPUANYECKNX NUL, MHOCTPaHHBIX OpraHM3aunii, He ABNAILWNXCS IOPUANYECKMMY NULAMW MO MHOCTPAHHOMY npasy, MHOPMaLUMA
O KOTOpPbIX BKMOYEHA B NepeveHb POCCUMCKUX IOPUONYECKUX NUL, MHOUBMAYaMbHbLIX NpegnpuHMMaTenen, MHOCTPaHHbLIX Nuu, B
OTHOLLEHMN KOTOPbIX UMEKTCA CBEAEeHUs 00 OCYLLEeCTBMEHUN VMU OEATENbHOCTU MO OpraHu3auuM U NpoBEAEHU NoTepen C
HapyleHneMm 3akoHogaTensctsa Poccuiickon ®egepauuu;

4.2.14. otkasaTtb Bknagunky Ha ocHoBaHuu n. 1 cT. 5.1 3akoHa Ne 244-03 B npoBeaeHVM onepaumn no NepeBoay AEHEXHbIX
CpPeAcCTB, B TOM YMCIE 3NEKTPOHHbLIX AEHEXHbIX CPeACTB, onepauuu no TpaHCrpaHWYHOMY MepeBody AEHEXHbIX CPeacTB Mo
NOpPYYEHN0 (PU3NYECKOrO NMua B MOMb3y POCCUMIACKUX HOPUOUYECKUX MWL, WUHAMBUAYAIbHbIX MpeanpuHMMaTenen, a Takke
WHOCTPaHHbIX TrpaxgaH v nuy 6e3 rpaxgaHcTBa, OCYLECTBASIOWNX NpeanpuHMMAaTENbCKYD AeATeNnbHOCTb, WHOCTPaHHbIX
IOPUANYECKNX NUL, MHOCTPaHHBLIX OpraHu3aunin, He SBNAILWNXCS IPUANYECKUMU NNLAMU MO MHOCTPaHHOMY Npasy, MHopMaLms
O KOTOpPbIX BKMOYEHA B NepeveHb POCCUMCKUX IOPUONYECKUX NUL, MHOUBUAYaMbHbLIX NpegnpuHMMaTene, MHOCTPaHHbLIX Nuu, B
OTHOLLEHMMN KOTOPbIX UMEKTCSA cBeAeHUS 06 OCYyLLECTBNEHUN MU AESTENBHOCTU MO OpraHM3aLumn U NPOBEAEHMIO a3apTHbIX UMp C
HapyleHneMm 3akoHogaTensctsa Poccuiickon ®egepauuu;

4.2.15. npMocTaHaBnuBaTb BO3BpaT CyMMbl Bknaga, MpUMEHsiTb Mepbl MO 3aMOpaXKnBaHMO (GNTOKMPOBAHUIO) AEHEXHbBIX CPEACTB,
TaKkKe NPUOCTAHOBUTbL OMEepaLMio MO CNUCAHMIO OEHEXHbIX CPeaCTB CO CYeTa Mo BKMagy B Cydasix U Nopsiake, yCTaHOBMEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®enepaumm B COOTBETCTBUM € TpeboBaHuamn 3akoHa Ne 115-93.

4.2.16. pacTtoprHyTb [loroBop BKraga B Criyyasx M nopsigke, YCTAHOBMEHHbIX 3akOHOA4ATENbCTBOM O MNPOTUBOAENCTBUMU
neranusauun (OTMbIBaHWIO) CPEACTB, NOMYYEHHbIX NMPECTYNHbIM NyTeM, U (PMHAHCUPOBaHMIO Teppopusma.

4.3. Bknaguumk ob6a3aH:

4.3.1. nepe4ncnnTb Co c4eTa/-0B, OTKPbITOro/-bix B baHke AeHexHble cpeacTtBa Ha CuyeT He no3gHee AHA OTKPbITUSA Bknagunky
CuerTa;

4.3.2. He3ameanuTenbHO nNpeacTaenATb baHky wHpopmaumio 06 M3MeHeHWsx B MPeACTaBMeHHbIX NP 3akndeHny [orosopa
BKNnaga cBegeHuax cornacHo n.n.1 n.1. cr.7 3akoHa Ne 115-P3, a Takke konvMm NoaATBEPXAALWUX COOTBETCTBYOLLME U3MEHEHUA
nokymeHToB (Bknaguuk yBeooMIIEH O TOM, YTO HEBbIMOSIHEHME WM HEHaAmNeXallee BbINOSIHEHUE MM Ha3BaHHOM 00s3aHHOCTU
MOXET B CIlydae HacTynneHus B oTHoweHun BaHka npegycMoTpeHHOro 3akoHOM CTPaxoBOro criyyas mnoeneyvb Ans Bknaguvka
HeraTuBHbIE MOCNEACTBUS,, B YACTHOCTU: YBENUYEHME CPOKOB pacCcMOTpeHus TpeboBaHus Bknagyuka o BbinnaTte CTpPaxoBOro
BO3MELLEHNs1 MO BKMady, OTKka3 B TakoW BbiNnate Mpu HEBO3MOXHOCTW uaeHTudMKauum [ocygapCTBEHHOM Koprnopauuven
«AreHTCTBO MO CTPaxoBaHWIO BKNaA0B» NMYHOCTM Bknagyuuka u T. n.);
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4.3.3. npepoctaenaTe B baHk JOKYMEHTbI U cBefeHusl, Heobxoanmble BaHky Ans ocywlecTBneHns MyHKLUUA, NpesyCcMOTPEHHbIX
OelcTByOWMM  3akoHoaaTenscTBoM Poccuiickonh depepauun, cBefeHust O BbirogonpuobpetaTene, B Clyvyae COBEPLUEHMS
onepauuin K Bbiroge TPETbUX UL, CBEAEHWs O CBOeM npeacTaButene u beHeduumapHom Briagenble B obbeme M Nopsiake,
npeaycMoTpeHHbIX BaHkoM;

4.3.4. npepocTaBnaTb UHopMauuo Ans ceasu ¢ Bknagunkom. B cnyvae npegoctaeneHus Bknagyvkom npaBa pacnopsikatbes
OEeHeXHbIMU cpeaAcTBamu, Haxogsawmmumcss Ha Cuete, MNpeacraButento — obecneuntb NpeacTaBneHne B baHk Bcex JOKYMEHTOB,
HeobOXoaMMbIX ANs uaeHTUMKauum ykasaHHoro [lpeacTtaButenss B COOTBETCTBMM C  TpeboBaHMSAIMKM 3akoHodaTernbCcTBa
Poccuiickont ®epepaumm n HopmaTuBHbIX akToB BaHka Poccuun, a Takke obecneunTe cBoeBpeMeHHOe yBefdomrieHve baHka 06
OTMeHe npefocTaBneHns npaea lNMpeactaBuTento pacnopsiXaTtbCcs cpeacTBaMu, Haxoaswmnmmucsa Ha CueTe. YObITKM U HeraTUBHbIE
nocneacTBusl, KOTOPbIE BO3HWKITM UNN MOTYT BO3HUKHYTb B Clyvae HapyLleHus 3Ton 06s13aHHOCTU, HeceT Bknaguuk;

4.3.5. B crnyyae BO3HVMKHOBEHWs Yy Bknaguuka ocHoBaHWi nomaratb, YTO CpeacTBamy CBA3M W KOHTAKTHOM WHdopMaumen,
coobuweHHbIMM Bknagunkom BaHky, MoryT HegoOpOCOBECTHO BOCMOMb30BaTbCA UHblE NWLA, He3amMeanuTenbHO coobwnTb o6
aTOM BaHKy, a Takke COOOLNTbL MHbIEe CPeACTBa CBSA3U M KOHTaKTHYO UHpopMaLmio Ans B3anmogencTeust baHka ¢ Bknaguukom;
4.3.6. onnauusaTb ycnyrn baHka B cootBeTcTBUM C Tapudamu baHka, a Takke Bo3Mellatb baHKy MHble MoHeceHHble BaHkom
pacxofpl, CBA3aHHble C ucrnonHeHmem [orosopa Bknaaa;

4.3.7. 3aKoHHbIN MpeacTaBuMTenb Bknaguvka o06s3aH npegocTaBuTb B BaHk cormacve opraHa oneku M nonevuMTtensctBa Ha
pacrnopsbkeHue [eHeXHbIMU cpefctBamu Mo Bknagy, npu pacnopsbkeHun Bknagom HegeecnocobHOro unm  orpaHuyeHo
[.eecnocobHoro;

4.3.8. BbINOMHATL BCe 06513aHHOCTH, BbiTEKatoLme n3 [lorosopa Bknaga.

4.4. Bknagyvk Bnpase:

4.4.1. TpeboBaTb Bo3BpaTa Bknaga, nubo ero yactu (ecnu aTo NpefycMOTPEHO COOTBETCTBYOLWMUM BUAOM Bknapga), Bmecte c
NpoLeHTamMK, Ha4YMCNEHHBIMU B COOTBETCTBMM C 3aKITHOYEHHbIM [JOroBOPOM BKMada, C y4eTOM MOMOXEeHU HacToswmnx O6mx
YCITOBUIA, HE3AaBUCUMO OT BPEMEHU, NPOLLEALLErO CO AHA 3akNtoyeHnst [loroBopa Bknaaa;

4.4.2. nononHaTb Bknag nnu cosepluatb pacxoHble onepaumm, KOHBEPCUOHHbIE onepaummn no CyeTy B Nopsiake, onpeaeneHHoM
[orosopom Bknaga, ecnv aTo NpeaycMOTPEHO COOTBETCTBYHOLMM BUAOM Bknaaa;

4.4.3. nonyyaTtb MO 3anpocy UHPOPMaLMI0 O COCTOSTHUM U OBMXXEHUN AEHEXHbIX cpeacts no CyeTy, AeNCTBYIOLMX NPOLIEHTHbIX
CTaBKax, YCrnoBuaX NpusneYveHns Bknagos, Tapudax baHka;

4.4.3. npegocTaBuTb APYroMy nuvuy npaBo pacrnopsikeHus Bknagom u coepuieHus onepaumit no CuyeTy Ha OCHOBaHMU
[OBEPEHHOCTN, OCPOPMSIEHHOW B COOTBETCTBMM C 3akoHogaTenbcTBOoM Poccuiickon ®Pepepaumn. MNpn atom Bknagymk Hecet
OTBETCTBEHHOCTb 3a AeincTtBus [penctaBuTens, a OTHoWeHUA Mexay Bknaguvkom u ero [lNMpencrtaBuTeneM perynupytoTcs
[orosopom Bknaga v AencTByOLWMM 3akoHogaTenbcTBoM Poccuiickon ®enepaumu;

4.4.4. 3aBewatb cBol Bknag B nopsigke, ycTaHOBNEHHOM 3akoHoAaTensCcTBoM Poccunckon ®egepaumm.

5. OTBETCTBEHHOCTb

5.1. B cnyyae HEUCNONMHEHMS WNW HeHagnexaiwlero ucnonHeHuss obsasatenscTB no [loroBopy Bknaga CTOPOHbI HECyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOAaTeNnbCTBOM Poccuiickon ®egepauun.

5.2. BaHK He HeceT OTBETCTBEHHOCTU 3a HEBbLIMOSTHEHME CBOMX 06A3aTenbCcTB No [oroBopy BkMaaa, €cnv NpuMyYnHON 3TOro ctanu
06CcTOATENBCTBA, HAXOASLWMECA BHE €ro KOHTPOMs, B TOM 4ucne: CTUXWiHble OefcTBUS, M3MEHEeHWe BOEHHO-NMONIUTUYECKON
CuTyaumun, OeNCTBNA rocyaapCTBEHHbIX OPraHoB, U3AaHNe 3aKOHOB U MHbIX HOPMATMBHBLIX aKTOB, MPENATCTBYOLMX BbINOSHEHWIO
NPUHATLIX Ha cebs 06a3aTenbLCTB.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NOHECEHHbIe Bknagymkom BcrieACTBUE UCTMOMHEHMS pacnopshkeHnst Bknag4vka,
Bbl4aHHOr0 HEYNONHOMOYEHHbIMU ML AMK, €CNX B COOTBETCTBMU C OENCTBYIOLIMM 3akoHoaaTenbcTBOM Poccuiickon ®enepaumu
n JoroBopom Bknaga baHk He Mor ycTaHOBUTL (hakT BbiAaun pacnopsikeHUsa HEYNOSIHOMOYEHHBIMU NULLAMU.

5.4. BaHK He HeceT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE WM HECBOEBPEMEHHOE UCMONHEeHWe obA3aTenbCTB MO BO3BpaTy B
HanNM4yHoM wnn Ge3HanMyHoM nopsiake Bkrnaga B MHOCTPaHHOM BamnTe M BbinnaTte NPOLEHTOB No Bknagy B WMHOCTpaHHOM
BaniTe, €ecnM 93TO HEWCMONHEHWe WM HECBOEBPEMEHHOE WUCMOMHEHWE SIBUNOCH CReacTBUMEM BCTYMIEHMS B CUMy
3aKOHOAATENMbHbIX AKTOB, MPaBUTENbLCTBEHHbIX MOCTAHOBMEHWA W PacCMoOPsKEHUA FOCY4APCTBEHHLIX OPraHoB, CBSA3aHHbIX C
3anpeTuTenbHbLIMU U OrPaHUYUTENBHBIMU MEpamMu CO CTOPOHbI FOCYAApPCTBEHHbIX opraHoB Poccuiickon ®depepauum n(nnm)
CTpaHbl HaxoXaeHnsi 6aHKOB-KOPPECTNOHAEHTOB, BreKyLUMX 3a coboii HECBOEBPEMEHHOE UCNONHEHNE 0693aTenbLCTB N0 BO3BpaTy
Bknapa B nHOCTpaHHOW BanioTe 1 BbiNaTe NpoLEeHTOB No Bknagy B MHOCTpaHHOW BanioTe.

5.5. BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHodaTenbCTBOM Poccuickon ®depepauum B crny4dasx
HECBOEBPEMEHHOrO 3auncneHns Ha CyeT nocTynMBLUMX Bknagumky OeHeXHbIX cpeacTB NMbo mx HeOOGOCHOBAHHOIO CrnMcaHus
BaHkom co CueTa, a Takke HEBbLIMOMHEHUS] UMM HECBOEBPEMEHHOIO BLIMOMHEHUSA yKaszaHun Bknaguvka O nepevmcrneHnn u
Bblgade AeHexHbIX cpeacTts co CuyeTa.

5.6. BaHk He HeceT OTBETCTBEHHOCTW 32 HEBEPHOE/HETOYHOE yKasaHvem BknaguuMkom pekBM3WTOB W/MMWM HEBEPHBIM/HETOYHBLIM
3anofiHEHNEM MONen 3asiBNEeHUs Ha NepeBon AEHEXHbIX CpeAcTB. YObITkM, B TOM 4YMCne KypcoBasi pasHULa, BO3HUKLIME Y
Bknag4yvka B CBSA3M C yKa3aHWEM HEBEPHbIX/HETOYHbIX PEKBU3MTOB WU/UNN HEBEPHBLIM/HETOYHBLIM 3aMONIHEHNEM MOMEN 3asBNeHNs
Ha nepeBo AeHexXHbIX cpenacTB, baHkom He Bo3MmelatoTcsi. CoBepuieHne baHkoM Mo 3asBneHuio Bknaguvka nepeBopa Bcen
cymmMmbl Bknaga Ha cueT, ykasaHHbIN B TaKOW 3asdBIeHnn, SIBNAETCS Hagnexalim ncnonHeHnem baHkom cBomx o6s13aTenscTs no
BO3BpaTy Bknagunky BHeECEHHbIX BO Bknag AeHeXHbIX cpeacTB.

6. BO3BPAT BKINAOA. PACTOPXEHUE OOrOBOPA BAHKOBCKOI'O BKITAOA

6.1. BaHk 0b6s13aH Bo3BpaTUTL Bknag no nepesomy TpeboBaHuio Bknagyuka.

6.2. BaHk Bo3BpallaeT cymmy Bknaga v HauMcneHHbIX NPOLEHTOB B NOCneaHWin AeHb cpoka Bknaga nytem Bblgayn u3 kacchl
BaHka, nyTem nepeudMcneHus Ha BKNaAHOW CYET, OTKPbITbIi B BaHke Ha OcCHOBaHuMM 3asBneHust Bknaguvka unu nytem
6e3HannyHoro nepeyncnenns B cucteme VIHTepHeT-6aHK, ecnv nHoe He npeaycmoTpeHo MacnopTom npoaykTa Bknaaa.

6.3. Bo3epat Bknaga (ero yactv) npor3BOAMTCSA B COOTBETCTBMM € [lacnopTamu NpoAyKTOB BKNaaa.

6.4. MNMpun Bo3BpaTte Bknaga [oroBop GaHKOBCKOro Bkraga, pasMelleHHoro vyepes NHTepHeT-6aHK, npekpaliaeT cBOe AelcTBue,
BknagHou cyeT 3akpbiBaeTca baHkom 6e3 AoNOMHUTENbHBIX pacnopsbkeHun KnveHTa.

6.5. [loroBop Bkraga, 3akroYeHHbIN Mo BKNagy «40 BocTpeboBaHusA», cUMTaAEeTCA NPEKPaLLeHHbIM U OTKPbITBIA HAa ero OCHOBaHUM
cyeT Bknaguuka 3akpbiBaeTcs BaHkom 6e3 cneumanbHoro 3asiBneHust Bknaguuka npy Hanuuum Hyneeoro octatka Ha BknagHom
cyeTe B TeYEHUE LLECTU MECALEB NOAPSA.
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7. UHbIE YCJIOBUA

7.1. 3a coBeplueHWe onpeaerneHHbIX onepauuii no JoroBopy GaHKOBCKOrO BKMaga, pasMelLeHHoro Yepes IHTepHeT-6aHK u/unm
Mo OTKPbITbIM BKNaguvky Ha OCHOBaHWU W/WMW B CBSI3W C UCTIOSNIHEHWEM [JoroBopa GaHKOBCKOrO BKIada, pa3MeLLeHHOro yepes
WHTepHeT-6aHK, cyeTam, a Takke 3a coBeplleHWe BaHkom apyrux AeWCTBUIA W/MNM OKa3aHWe UM [OMOSTHUTENbHBLIX YCIyr,
CBA3aHHbIX C UcnonHeHneM [oroBopa G6aHKOBCKOrO BKraga, pasMeLlleHHOro yepes VHTepHeT-6aHK, U MHbIX onepauuin u ycnyr,
Bank BnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpakaeHue B pasMepe, YCTaHOBNEeHHOM baHkom B Tapudax (npasunax),
[eWCTBYIOLLMX Ha JaTy COBepLUeHust onepauuii/okasaHus ycnyr. KoMMccMoHHOe BOo3HarpaXxaeHve B3MMaeTcsl NyTeM yaepaHus
BaHkoM CyMMbl Takoro BoO3HarpaxaeHus M3 CyMMbl Bknaga nvbo ynnadvsaetcs Bknaguukom BaHky oTAenbHO B MOMEHT
BbINOHEHUA COOTBETCTBYIOLLE onepauuy (COBEpPLUEHUA AENCTBUS, okasaHus ycnyru). HacTtoswmm Bknaguuk gaet BaHky cBoe

cornacve Ha yaepXaHuwe [EeHEXHbIX CPeACTB B pa3Mepe KOMMUCCMOHHOrO BO3HarpaxaeHwsi, npegycMoTpeHHoro Tapudamu
BbaHka.
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MpunoxeHue Ne 10

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

O6wue ycnoBusa yCTaHOBIIEHMA U UCMOJNb30BaHUA KPeAUTHOro IMMUTa
(ans npoBeaeHus hM3n4eCKMM NULIOM onepauuin ¢ UICNONb3OBaHMEM MeXAYHapOAHbIX
6aHkoBckux kapT) B [NAO «HopBuk BaHk» B pamMKax npeaocTtaBneHus Kpeaurta
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIN KpeauT»
(nanee — «OOLWMe ycnOBUA YCTAaHOBIIEHUSA KPeAUTHOrO IMMUTA C UCTMOSIb3OBaHUEM
6aHKOBCKMX KapT B paMKax npeaocTaBrieHMA KpeauTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIN KpeauT»)

Hactoswwne O6wue ycnoBus YCTaHOBMEHUS KPeOWTHOro fnuMMuTa  C UCMonb3oBaHWeM 6GaHKOBCKMX KapT B pamkax
npegocTaBneHus «CynepMomeHTanbHbIN»/«MoMeHTanbHbIN KpeauT» 1 TapudHbI nnaH/Tapudbl/3assneHne-
aHkeTa/3asasnexune/llporpamma  kpeguToBaHusa/IHAMBYMAOYanNbHbIE  YCNOBUS  KpeauToBaHWs  npusHatoTca  [JoroBopoMm 06
YCTaHOBNEHUMN KPEOUTHOro numuTa B paMkax npepoctaBneHvs kpegumta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT»
W ABNAIOTCA  HeOoTbeMNnieMon 4YacTbio [loroBopa, onpefensioT Mnopsdok W yCrnoBus NpefocTaBrneHusl KpeauToB U KX
UCMonb3oBaHWA B paMkax yctaHosneHHoro KpeauTtHoro nmmura.

[orosop 06 ycTaHOBNEHNM KPeAMTHOro NMMMKTa B paMkax npegocTaBneHus kpeauta «CynepMomeHTanbHbli»/«MoMeHTanbHbIN
KpeamT» cuuTaeTcs 3akmnoveHHbIM mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHus baHkom KpegutHoro numunta k Cyety KapTbl KnveHTa;

- C MOMeHTa nony4deHns bankom nognuncaHHbix KnueHtom MHOnBuAYyanbHbIX yCNOBUA KPEANTOBaHUS.

06 yctaHosneHun KpegutHoro numuta bBaHk yBegomnseT KnmeHTa nocpeacTtBOM CMC-UHAOPMUPOBAHUS W/MMU MUCBMEHHOTO
yBeOOMIEHNS.

Hactoswme O6wme ycrnoBusi YCTaHOBMEHWUS KpPedWTHOrO NnvMuTa C  WUCNoMb3oBaHMeM GaHKOBCKMX KapT B pamkax
npepoctaBneHnst kpeguta «CynepMomeHTanbHbIny/«MOMEHTanbHbIN  KpeauT» He pacnpocTpaHsaiTca Ha [epxaTtenen
[OMNONMHUTENBHBIX KapT.

1. [Horosop 06 yCcTaHOBMNEeHUn KpeauTHoro nmmuTa B pamkax npefocTaBneHns Kpeouta
«CynepMomMeHTanbHbIN»/« MOMEHTanbHbI  KPeAnT»  3aknioyaeTca Ha CpoK, He npeBbllalownii cpok aencteuns  KapTol.
KpegutHbin numut k Cuety KapTbl KnveHTa ycTaHaBnvMBaeTcs B LENAX COBEPLUEHUsI pacxoAHbiX onepauun yeped WHTepHeT-
6aHk, Yepes TOproBo-CepBUCHbIE MPeanpuaTHs, nocpeacTsoM ycnyrm «CMC nopydeHne», B TOM 4ucrne B Lensax onnatel ycnyr
nocpenctsom baHkomara.

B pamkax [Horosopa 06 yCTaHOBNEHUN KpeauTHoro nmmuTa B pamKax npegocTaBneHns KpeouTta
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIA KpeauT»:

— bBaHk yctaHaBnuBaeT KpeauTHbIM NIUMUT (fanee uMeHyembln Takke «JIMMUT 3agormkeHHocTu») k CueTy KapTbl KnnenTa.
Pasvep Jlumuta 3agomkeHHocTM onpegensieTcs baHkoM Ha  OCHOBaHWM  CBeAEHWN, yKasaHHblX B 3asfABneHuu-
aHkeTe/3aaBneHnn/3asBrneHnn O NpefoCcTaBneHnn KpegutHoro npogdykta v TapudHom nnaHe/Tapudpax, AeNCTBYIOWMM Ha
MOMEHT nognucaHua  3aaBneHus-aHkeTbl/3asBneHva/IHouBMayanbHbIX — yCrioBUA  KpeguToBaHus. B cnyyae  ecnu
3anpawmBaemMbii pasmep Jlumnta 3ad0MmKEeHHOCTW Obin M3MEHeH, TO MHOpMauusa o pasmepe onpegeneHHoro Jlumuta
3a40MmKeHHOCTN aoBoamTca Ao KnumeHTa mocpeactBOM CMc-vHpopmumpoBaHus/E-mail-nHcopmMmpoBaHus n/vnu nMCbMEHHOTo
yBeOMIEHNS.

— bBaHK yctaHaBnuBaeT NpoAoOMKUTENLHOCTL NMepuoaa BPeMeHU, B TeYeHne KoToporo KnveHTy MoryT npefocTtaBnsTbes
Kpeautsl, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOAHOKPaTHOro NPOASIEHNS Ha KaXabli MOCNEeAYLWMIA rof, ecnn nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBNEHWW KpeauTHOro numuta, pasmep KpeguTtHoro numuta, MHdOpMauMs O NPOAOIIKUTENbHOCTH
nepuoga BpemeHu, B TeyeHme Kotoporo KnueHTy moryT npepocTtaBnsatecs KpeauTbl, ykasbiBaloTcsa B YBegomneHun o6
WHOMBMAYanbHbIX  YCrNOBMAX  KpeauToBaHus/TapudHoM  nnave/Tapudax/3assnenHun-arHkete/3assneHnn/ViHanBmnayanbHbIX
YCNOBUW KPeANTOBaHUS.

2. Mpu Hannuun y BaHka KpeauTHBIX pecypcoB He no3gHee 4 (YeTbipex) pabounx gHen ¢ gaTel nonyyeHus Knmentom TapudHoro
nnaHa/Tapudos/3asBneHns-aHkeTbl/3asBneHns unu ¢ gatbl nonyvyenuss baHkom nognucaHHbix Knuentom WHAmBUAyanbHbIX
ycnoBui kpegutoBaHus, baHk npepgocTaBnsieT KnueHTy kpeawTbl B npefenax csobogHoro octaTka Jlumuta 3agormkeHHOCTU
(mnanee no Tekcty — «KpeamTbi») Ha crnegyowmx yCrnoBusx:

obwuii pasvep eaMHOBPeMEHHOW 3agormkeHHocTM KnveHnTa no BosspaTy KpeautoB He MoxeT npeBblwatb Jlumuta
3a00JDKEHHOCTM, a Bo3BpaT KnmeHTOM 4vactu paHee nonydeHHoro KpeauTta He yBenuumBaeT CBOOOAHLIN ocTaTok JlumuTa
3aJ0MKEHHOCTW;

npoueHTbl 3a mnonb3oBaHue KpeauTamu ynnauvBaloTCs B pasMepe, ykasaHHOM B TapudHoMm nnaHe/Tapudax/3aasneHmu-
aHkeTe/3aaBneHnn/VIHaMBrayanbHbIX YCNOBUAX KpEAUTOBAHMS.

HayncneHne NPOLEHTOB 3a nornb3oBaHue Kpegutammn npousBOAUTCS, HauyMHas Co OHs, crnegytowero 3a AHeM npefocTaBneHus
KpeauTa, no geHb ero BosBpaTa BKOYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbI HAYMCASIOTCS Ha OCTaTOK 3a[0S/MKEHHOCTU Mo
BOo3BpaTy KpeanTta Ha Havano Kaxgoro onepaumvoHHOro AHS;

NPOAOIMKMUTENBHOCTL Neproaa BPEMEHW, B TeYeHne KoToporo KnvmeHTy MoryT npefoctaBnsatbes KpeanTbl, He MOXET npesbiwaTb
1 (ogHoOro) roga, ecnu MHOe He ycTaHoBreHo Tapudamu/VHaMBMayanbHbIMU YCIOBUSIMU KPEOUTOBaAHUA. YKasaHHbIN nepuop,
BPEeMEHM MOXeT ObITb MPOANeH B COOTBETCTBMU C ycnosusimu [lorosopa 06 ycTaHOBNEHUN KpeauTHOrO NIUMATA;

cpok Bo3BpaTta KpeantoB — He no3gHee nocrnegHero OHA mecsua, criegylowero 3a mecsuem Bbigaum Kpeguta B pasmepe
MUHMMAaIBHOIO €XeMEeCAYHOro nnaTtexa [0 NOMHOro noraweHus 3a0IMKEHHOCTM UK ocTaTka 3af0IMKEHHOCTH, B CriyyYae, ecnu
pasmep TakoW 3aJ0/MKEHHOCTU MEHbLLE eXeMECAYHOr0 MUHMMAIbLHOro nnaTexa.

Npu BHECEHWM [EeHEeXHbIX CPeAcTB B CYET norawleHus 3af0SMKEHHOCTU MO KpeauTy ¢ ucnonb3oBaHneMm baHkomata BaHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHoCTb OyaeT noralleHa B TedeHne crnegytollero paboyero gHs, npy aToM pabounmm
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OHAMM BaHka cumTaloTca AHW ¢ NoHeAenbHUKa No NATHULY, He BKIoYasi BbIXOAHbIE U NPa3AHNYHbIE;

NpoLeHTbl 3a nonb3oBaHne Kpegutamu ynnayvBaloTcs He MO3[4Hee CPoKa, YCTaHOBMEHHOro A BO3BpaTa COOTBETCTBYHOLLErO
Kpeguta (npoueHTbl, Hauucnsiemble 3a MNOMb3oBaHME MNPOCPOYEHHON K Bo3BpaTy cymmon KpegwTa, OOMKHbI ynnaumBaTbes
eXedHEBHO W CyMMa Ha3BaHHbIX MPOLIEHTOB, HayuMCMNeHHas 3a COOTBETCTBYIOLIMMN OEHb, HO B 3TOT [EHb He ynraveHHas,
cuuTaeTcsi NPOCPOYEHHOWN);

KnveHt  0Gsa3aH BHOCUTb  MUHUMAarbHbIA  €XeMeCHAYHbIN nnaTex, NpeaycMoOTpeHHbIn  Tapudamu/TapudHbIM
nnaHom/3asnBneHnem-aHkeTon/3ansneHnem/ViHamenayansHeIMU  YCNOBUAMU KpeauToBaHus nnbo gosefdeHHbIn Ao KnveHTa B
ycTaHoBneHHom [loroBopom nopsgke. ExxemecsyHbIn MUHUManbHBIN nnatex KnneHT o6a3aH BHECTH A0 KOHLA TeKyLlero mecsua,
B KOTOpPOM ObIn npousBedeH pacyeT (Mpy yCrnoBun BHeceHns Ha CyeT ykasaHHbIX OeHEeXHbIX CPeAcTB U npu Hanudum y baxka
BO3MOXHOCTW CMucaTb HasBaHHble OEHEeXHble CPeAcTBa B LensX noraweHus 3agormkeHHocTn KnveHta nepen baHkom no
HacTosweMy [loroBopy Cpoku Bo3BpaTa paHee norny4deHHbix KnueHtom KpeauTtos npoanesatoTcs Ha cnepyrowmn mecsy. Npaso
KnueHTta Ha nonb3oBaHue JIMMWTOM 3a00MMKEHHOCTU OEWCTBYET CO AHS BO3HUKHOBEHMWS 3aJ0fMKEHHOCTU A0 NOCneaHero AHs
KaneHdapHoOro mecsua, B KOTOPOM BO3HUKNA yKasaHHas 3ad0fMKEeHHOCTb. JIMMUT 3a40mKeHHOCTN BO306GHOBNSETCS C NepBoro
yucna mMecsiua, criedylolero 3a MecsueM, B KOTOPOM AOSKHbl ObiTb BO3BpalleHbl Bce Kpeautbl. KnueHTy npegocTtasnsieTcs
BO3MOXHOCTb BOCMOMb30BaThCA JIMMWTOM 33Q0/MKEHHOCTVM A1 OCYLLEeCTBMEeHUs OOHOW pacXOdHOW onepauun B criyvyae
noraweHns um scex KpeamTos B nobon AeHb Mecsua, creaytoLlero 3a MecsueM, B koTopoM KnmeHT Bocnonb3osancsa Kpegutom
3a UCKIMIOYEHNEM MOoCcreHero AHA Takoro Mmecsua.

KnueHTy no pelueHuto ynonHoMo4veHHoro opraHa baHka moxeT ObiTb npefocTaBneHa OTCpodka onnatbl MUHUMAnbHOro
eXeMeCa4Horo nnartexa, npu 3tom JIMMuT 3agomkeHHOCTM BaHKOM yMeHbLUaeTCs M CTAaHOBUTCH PaBHON pasMepy Tekylien
3agomkeHHocTn no Kapte. Cpok npefocTaBneHns ykasaHHON OTCPOYKM OonpeaenseTcs pelleHnem ynorIHOMOYEHHOro opraHa.

B cnyuyae 3apepxku Bo3BpaTa KpeauTtoB nnaTta 3a nonb3oBaHWE MPOCPOYEHHOM K Bo3BpaTy cymmon Kpeguta B3aumaetcsi no
CTaBKke, ykasaHHon B M. 4.2 OBLMX YCOBMI YCTAHOBNEHNS KPEAUTHOIO NMMUTA C UCMONb30BaHWEM BaHKOBCKMX KapT B pamkax
npepocrtaBneHns kpeanta «CynepMomeHTanbHbI»/«MoOMEHTanbHbIA KpeauTy;

cBsidaHHas ¢ KpeauTamm 3apomkeHHOCTb KnveHTa norawaetcsa nocrne noraweHvs Apyrond  3agormkeHHocTu  Knmenta
B cooTBeTCTBUM  C [loroBopom 06  yCT@HOBMEHUW  KPEAUTHOrO  NMMUTa B paMKax  NpedocTaBneHus  Kpeguta
«CynepMomeHTanbHbI»/«MOMEHTanbHbLIM  KpeauT», B NOCNeaoBaTeNbHOCTW,  COOTBETCTBYHOLLEN  MOCnegoBaTenbHOCTY,
B koTopou KpeanTtbl 6binm npegoctaBneHsl KnueHTy, a Takke ¢ cobnogeHnem cregyroLlen o4epegHoCcTu:

e nepsas oyepedb — NPOCPOYEHHbIE NPOLIEHTLI 32 Nonb3oBaHve Kpegutamu;

e BTOpas o4yepedb — MPOCPOYEHHbLIV OCHOBHOM Aonr no Kpeautaw;

e TpeTbsa oyepedb — LWITpadHaa HeycToMKa 3a HapylleHue cpoka Bo3Bparta nnatexen no [orosopy o6 ycTaHOBMEHWM
KpeauTHOro NuMmuTa B pamkax npegoctasnenus kpeguta «CynepMomeHTanbHbIn»/« MoMeHTanbHbINY;

e YeTBepTas ovepedb — MPOLEHTHI 3a Nonb3oBaHne Kpegutamu;

e nfATas oyepedb — OCHOBHOM fonr no Kpeguram;

e llecTas o4Yepedb — MWHble MnaTexu, nNpeaycCMOTPeHHble 3akoHopaTenscTBoM Poccwuiicko  Pepgepaummn o
notpebutensckom kpeaute (3anme) unu [loroBopom 06 ycTaHOBNEHMU KPeaUTHOrO NMMUTA B paMKax npegocTaBrneHus
kpeanTa «CynepMomeHTanbHbIn»/« MoOMeHTanbHbIN»

[Mpy 3TOM CymMMa NpPOCPOYEHHOrO OCHOBHOMO AOMra paBHa CyMME MWHMMAIbHbIX €XeMECHYHbIX NnaTexew, HEeBHECEHHbIX
KnueHTOM B yCTaHOBIEHHbIE CPOKY 1 pa3mMepe Ha [ieHb NoralleHnsi oGpa3oBaBLLENCS 3a40MKEHHOCTM.S

3. baHk Bnpase:

3.1. HayaTb obGecneyeHve pacyetoB no OnepaunsaM 3a cYeT AeHeXHbIX CPeAcTB, npepocTaBnsemblx KnveHTy B KavecTBe
KpeauTtoB, He nosgHee 4 (4eTbipex) paboumx AHenl c patom nonyyvenus TapudHoro nnaxa/Tapudos/3assBneHns-
aHkeTbl/3asgBneHnss unu ¢ gatebl NnonyvyeHns baHkom nognucaHHbix KnneHtom MHavBMAyanbHbIX YCNOBUI KPeaMTOBaHUS;

3.2. n3MeHATb JIMMUT 3ag0MmKEeHHOCTN W/MNWM NPOAOIMKUTENBHOCTL Mepuoda BPEMEHW, B Te4eHne KOoToporo KnveHTty moryT
npepoctaenaTeca Kpeautbl, n/unu cpok genctsua [oroopa o6 yCTaHOBMEHWM KPEAWTHOrO NUMWUTa W/UNM CPoku BO3BpaTta
KpeauTtos n/unn pasmep npoLeHToB 3a nonb3oBaHve Kpeamtamu (B T.4. MPOLEHTOB 3a NOMb30BaHME NMPOCPOYEHHBIMU K BO3BpaTy
cymm KpeamtoB) u/mnun cpoku ux ynnatbl U/mnu odepeAHOCTb MoralueHus 3agorhkeHHocTn KnvedTa (npu aTom KnuveHT nocne
Mony4yeHus COOTBETCTBYIOLLEro YBEeAOMMEHUs wu/unu coolLueHnsl, obpatuBlince B KOHTakT-UEHTp, MOXeT Yy3HaTb HOBOe
3HayveHune nonHomn ctoumocTn Kpeautos no floroBopy 06 yCTaHOBNEHUM KPEAMTHOrO NMMUTa B paMKax NpedocTaBneHns kpeguta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI KpeauT», a Takke U3MeHeHHble ycrnosusi [loroBopa 06 ycTaHOBNEHUU KpeaWUTHOro
nMMuTa B pamkax npegoctasnexHusa kpeguta «CynepMomeHTanbHbin»/«MoMeHTanbHbim». C  M3MEHEHHbIMW  YCIOBUSMU
Horosopa o6 yCTaHOBMNEHUN KpeauTHOro niMuTa B pamMkax npenocTaBneHns Kpeouta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbI» KnNMeHT Takke MOXeT O3HaKoOMWUTCA nocpedactBoM MHTepHeT-6aHka (npwn Hanmumm
TEXHUYECKOW BO3MOXHOCTH)) NMPU 3TOM:

e  yMeHblleHue JlumuTa 3a40rmKeHHOCTU W/Mnn NPOJOIMKUTENBHOCTN NEpPUoAa BpeMEHM, B TedeHne kotoporo Knunenty
MOryT npegocTaBnaTbes KpeauTtbl, n/unu cpokoB Bo3sBpaTta Kpeantos n/mnv CpokoB ynnaTtbl MPOLIEHTOB 3a MONb30BaHWe
Kpeantamun (B T.4. 332 MOnb3oBaHWE MNPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBMCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccuv) vinv no gpyrum npuyvHam,
YNOMSIHYTble M3MEHEHWS CYMTaKOTCH BCTYNMBLUMMWU B CUIY CO AHSI HanpasrneHns baHkom KnueHTy cooTBeTCTBYyIOLLErO
MUCbMEHHOIO yBeAOMMeHWs (3aka3HblM MMCbMOM C YBEAOMIeHWeM O ero BpyyeHun KnueHTy) wunm coobieHus
nocpeacteom CMC nHgpopmmnpoBarmsi/E-mail-uHbopmMupoBaHus,

e yMeHblLleHWe CpokoB Bo3BpaTta KpeautoB wu/mnyM CpoKOB ymnaTbl MNPOLEHTOB 3a nonb3oBaHve Kpegmtamu
pacnpoctpaHseTca Ha KpegwTbl, npegoctaBnsiemMble KnveHTy nocre BCTYNNMeHWs B CUINy COOTBETCTBYHOLLETO
U3MeHeHUsl, a gpyrme wusMeHeHns — Ha KpeauTbl, npegoctaBneHHble KrnveHTy Kak nocrne BCTYMMeHus B Cumy
COOTBETCTBYIOLLENO U3MEHEHNS, TaK U A0 3TOr0 MOMEHTA);

e yBenuyeHve Jlumuta 3ag0IMKEHHOCTU W/MNM NPOJOIMKUTENBHOCTU Nepuoda BpeMeHW, B TeyeHue KoToporo KnmneHTy
MoryT npepocTaBnAteca Kpegwtel, u/unn cpoka adencteus [JoroBopa 06 yCTaHOBREHUW KPeOQWTHOrO nuMmuTa, Npu
ycrnoBun Hagnexawiero ucrnonHeHusi KnueHtom cBowx ob6sizatenbctB no [doroBopy o6 ycTaHOBMEHWW KpeaWUTHOro
numuTa, wwvnu npoaneHus cpokoB Bo3BpaTa KpeauToB Ha TOT e CPOK, eCcrv MHoe He npedycMoTpeHo [porpammon
KpeauToBaHusA nMbo pelueHveM YMONMHOMOYEHHOro opraHa baHka, u/vnu n3meHeHWst CPOKOB ynnaTbl MPOLEHTOB 3a
nonb3oBaHne Kpegutamm B CTOPOHY yBenunyeHuss no pewenHunto baHka, o4em BaHk coobuwaet KnueHty nytem

5 HaCTOFILIJ,MlZ absau He pacnpocTpaHAaeTca Ha OTHOLIEHUS, BOSHUKLUME MeXAY BaHkom 1 KaneHTtom npuv npeAocTaBAeHUU nocnesHemMy erAMTa «MOMeHTasIbHbIN KpeanT».
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HanpaBneHus NocrnegHeMy COOTBETCTBYHOLLEIO MUCbMEHHONO YBEAOMIEHMS (3aKasHbiM MUCbLMOM C yBEOOMIIEHMEM
0 ero Bpy4eHuu KnueHty) unu coobieHns nocpeactsom CMC nHcdopmuposaHus/E-mail-uipopmmpoBaHmns;

e  yMeHbLUeHue pa3mepa MpOoLEHTOB 3a nornb3oBaHne Kpeamtamu (B T.4. MPOLIEHTOB 3a MOMb30BaHWE NMPOCPOYEHHBIMA K
BO3BpaTy cymm KpeauToB) unu npekpalleHue HauvucreHus MpoLEeHTOB 3a nonb3oBaHve KpeauTtamu (ynomsHyTbie
W3MEHEHUSI CYMTAKOTCS! BCTYNUBLLUMMW B CUIY C AaTbl NPUHATUS BaHKOM COOTBETCTBYHOLLErO peLlueHus, npu aToM baHk
yBegoMnsieT KnueHTa o TakoMm pelleHMM MyTeM HanpaBfeHusi MoclefHEMY COOTBETCTBYIOLLErO MUCbMEHHOMO
yBegomMnenuns, unu nocpeactsom CMC — uHopmupoBaHusa/E-mail — MHdOpMMpOBaHUSA, UK MyTEM pasmeLleHus
ykasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

3.2.1. n3MeHsTb pasmep MNpoOLEHTOB 3a nonb3oBaHve Kpeautamu B npepenax nponopLuoHanbHOro U3MEHEHWs CTOMMOCTU
KpPeOUTHbIX PecypcoB (B T.Y. YBEMMYEHWE KITHOYEBOW CTaBKM W/MNWN CTaBKM pedUHaHCUPOBaHWUS W/UNWN yBenu4yeHue cpenHen
MaKCMMarnbHOM NPOLEHTHON CTaBKM NO BKNagam B py6nsax), o yem baHk coobuiaet KnveHTy nytemM HampaBneHus nocriegHemy
CMC-coobueHus/e-mail- coobLieHns/nMcbMeHHOro yBefomneHnsa (Npyu 3Tom KnueHT nocne nonyyYeHust COOTBETCTBYIOLLEro
yBeaoMneHunst n/unun coobuieHusi, obpatmBwincb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nornHow ctommocty Kpegutos
no [orosopy 06 ycTaHOBNEHUWN KPEeOUTHOro NMMUTa, a Takke U3MeHeHHble ycnosusa [loroBopa 06 yCTaHOBMEHWW KPeaUTHOro
numuTa. C n3mMeHeHHbIMK ycrnosuamn [loroBopa 06 ycTaHOBNEHUW KPeauTHOro numuta KnueHT Takke MOXeT O3HaKOMUTLCS
nocpeAcTBoMm MHTepHeT-6aHK (MpY HanmMuYMM TEXHUYECKOW BO3MOXHOCTM)). YNOMSAHYTbIE U3MEHEHUS CYUTATCA BCTYNUBLLMMMU
B CUIY CO AHSA HanpaeneHns baHkom KnneHTy cooTBETCTBYIOLLErO yBEAOMIEHUS.

3.2.2. UI3MeHSTb pa3Mep MMHUMArbHOIO EXXeMECSYHOro nnarexa, HdpopMaumsi 0 KOTOpoM AoBoaMTcA Ao KnueHTa nocpeactsom
cMc-uHdopMmpoBaHus/E-mail-vHcpopmnpoBaHne  w/unu nucbMeHHoro yBegomneHus. [lpu 3atom, yBenuuuMBaTb pas3mep
MUHMMAaInbHOrO eXeMecsyHoro nnatexa baHk BrnpaBe TONMbKO B Criyyae, ecnv paHee pa3mep MUHMMAaIbHOMO eXeMEeCAYHOro
nnartexa 6yaeT He Bbille pasmepa, yka3aHHoro B IHAnBMayanbHbIX YCNOBUSX KpeAUTOBaHUS.

3.3. npoAnaTe NPOAOMKUTENBLHOCTL NEepuoaa BpeMeHu, B TedeHne KoToporo KnmeHTty MoryT npefocTaBnsatses KpeauTol, Ha Cpok
He 6onee 1 (ogHoro) roga, a ecnu cpok genctemsa Kaptel MeHee 1 (0gHOro) roga — TO Ha Cpok Aenctanst KapTbl.

Mpu ykasaHHOM npoaneHun ycrioBusi, Ha KOTOpbIX NpepocTaBnsanucb Kpeautbl, He usaMeHsitoTcsa. baHk coobwaet KnueHTty
0 NpoANeHUN NPOAOIPKUTENBHOCTM Nepuoaa BpeMeHu, B TedeHne kotoporo KnueHty moryT npepoctaBnsaTeca KpeauTbl, nytem
HanpaeneHuss nocrnegHeMy CMC-coobuweHns/e-mail- cooblieHns/nMcbMeHHoro yesegomneHuns (npu atom KnveHT nocne
nonyyYeHUss COOTBETCTBYIOLLENO yBeOOMIEHUs u/unum cooblieHns, obpatmBluMcb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHune nonHon ctoumocTy Kpeantos no [JoroBopy 06 yCTaHOBMEHWN KPEOUTHOIO NUMMUTA B paMKax NpeaoCcTaBneHns KpeanTa
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIM KpeauT», a TakKe M3MeHeHHble ycrnosusi [loroBopa 06 yCTaHOBNEHWMU KpeaWUTHOro
nMMuTa B pamkax npegoctaeneHus kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanNbHbIN KpeauT», Takke C WM3MEHEHHbIMU
YCNOoBUSAMM [Horosopa 06 yCTaHOBMNEHUN KpeauTHOro numuTa B pamkax npepocTaBneHns Kpeguta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIM KpeanT» KnMeHT MoXeT 03HakoMMTbes nocpeacTtBoM WMHTepHeT-6aHk (Npy Hanmumm
TEXHMYECKOW BO3MOXHOCTK)). [pogomKMTenbHOCTL Nepuoda BpeMEHU, B TedeHne KoToporo KnveHTy MoryT npefocTaBnsaTbes
KpeauTbl, cuMTaeTcs NpoaieHHon co AHS HanpaeneHns baHkom KnneHTy cooTBeTCTBYOLLEro yBEAOMIEHNS U/UNN COOBLLEHNS.
Mpu Hanuuun HeraTuBHOM MHMOPMaumm o KnneHte unm B cny4vae, ecrnv COOTBETCTBYHOLLEE PELLEHME MPUHATO YNONHOMOYEHHbIM
opraHom bBaHka w/vnu B crniydasix, ycTaHOBMEHHbIX MyHKTOM 3.6 OO6WMXx ycrnoBuin ycTaHoBrenus KpegutHoro numwuta c
ucnonb3oBaHnem GaHKOBCKUX KapT, NPOANEHWe MpOAOIMKUTENBHOCTM Nepuofa BPeEMEHW, B TedeHne KoToporo Knuenty moryTt
npepoctaenaTeca KpeauTbl, NMpOU3BOAMTCA Ha YCMOBMAX NPOrpaMMbl KpeauToBaHusA, AENCTBYKOLEW Ha MOMEHT Takoro
npoaneHus.

B cnyvasix, ykasaHHbIX B a63.3 HacTosdwero nyHkTa, baHk HanpaenseT cooTBeTCTBYOLWEEe yBeaomneHme KnueHTy, nocpeactsom
CMC coob6wweHus/e-mail-coobLyeHnsi//nuceMeHHOro ysegomnenusi, He nosgHee 30 (TpuauaTu) KaneHgapHbIX AHEN OO MOMEHTa
OKOHYaHWsA neproaa BpeMeHu, B TeueHme kotoporo KnuneHty moryT npegoctaBnsateca Kpeauthbi.

Mocne nony4eHns ykasaHHOro yBegoMneHunst u/mnm coobiuenns, KnneHt gomkeH obpaTtutees B ntoboe OtaeneHne baHka fo AoHA
OKOHYaHWsA nepuofa BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctasnatbes Kpeautbl, ons nognucanus 3asBneHust Ha
W3MEHEHWE YCINOBUWA KPEOUTOBAHWUSI W KOMMMekcHoe GaHKkoBckoe obcnyxuBaHue. [Mocne nognucaHuws [aHHOro 3asiBreHus
KnueHTy npopnsietcsa nepuopn BpeMeHW, B TeyeHue koToporo KnmeHTy moryT npepoctaBnatbest KpeauTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnun KnneHT He o6paTunnca B BaHk 40 AHA OKOHYaHUSA Nepuoa BpeMeEHU, B TeHeHne KoToporo KnueHTty mMoryT npeaocTaBnsaTbes
Kpeoutel, ans nognucanvsa 3asiBNeHMs Ha U3MEHEHUE YCMOBWUA KpeouTOBaHWUS M KOMMIIEKCHOe GaHKoBCcKoe obcnyxuBaHue, TO
nepuo BpemeHu, B TeyeHne kotoporo KnmeHTty moryT npegoctaensTteca Kpeantsl, BaHkom He npoanseTcs.

B cnyuae, ecnn y KnueHta OKOHYMINCA CpPOK MPOOOIMKMTENbLHOCTU Mepuofda BpPeEMEHW, B TedeHue koToporo Knuenty moryt
npepoctaBnaTeca Kpeantbl u He 6bin npoaneH baHkom Ha ycnoBusix, NPeAyCMOTPEHHbIX HACTOSALMUM MYyHKTOM, MO pPEeLUeHuto
YnonHomoyeHHoro opraHa baHK BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BpPEMEHM, B TEYEHME KOTOPOro
KnueHTy moryT npepoctaBnsatecsi Kpeautbl, Ha cpok He 6Gonee 1 (ogHoro) roga. baHk coobwaet KnueHTy o npogneHum
NPOAOIMKMUTENBHOCTU Neproaa BPEMEHW, B Te4eHne KoToporo KnmeHTy moryT npegoctaBnsateca KpeauTbl, myTem HanpasreHus
nocnegHemy CMC-coobuweHus/e-mail- coobweHus/nncbMeHHoro ysegomnernmsa (npu atom  KnmeHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMITEHMSA U/Mnn coobLueHns, obpaTnBlnCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue MOrHOW
ctommoctn  KpegutoB no [oroBopy 06 yCTaHOBMEHWM KPEAMTHONO §uMWMTaA B paMKkax npeaocTaBrneHns KpeawTa
«CynepMoMeHTanbHbIn»/« MOMeHTanbHbIA KPeauT», a Takke M3MEHEHHble ycrnosusi [loroBopa 06 yCTaHOBNEHUW KPeaUTHOro
nMMuTa B pamkax npegoctaBneHus kpeguta «CynepMomeHTanbHbIn»y/«MoMEHTanNbHbIN KpeauT», Takke C WM3MEHEHHbIMU
YCINOBUSIMU Horoeopa 06 yCTaHOBMNEHUN KpeauTHOro numuTa B pamMkax npenocTaBneHns KpeouTa
«CynepMomMeHTanbHbIN»/« MoMeHTanbHbIA KpeauT» KnMeHT MOXEeT 03HaKoOMWUTbCSt NocpeacTBoM VMIHTepHeT-6aHk (Npy Hanmumm
TEXHUYECKOW BO3MOXHOCTK)). [pogomKMTenbHOCTL Nepyvoda BpeMEHU, B TedeHne KoToporo KnvMeHTy MoryT npefocTaBnsaTbes
KpeauTbl, cunTaeTcs YCTaAHOBMEHHOW CO [AHs HarnpaeneHus baHkom KnveHTy COOTBETCTBYHOLLEro yBeOOMIEeHus w/vunu
cooOLeHns.

3.4. 3MeHsATb ycTaHoBMeHHble baHkoM Tapudbl, B nopsagke, npeaycMoTpeHHoM [JoroBopom;

3.5. oTkasaTtbcsa OT npefocTaBneHus KpeantoB NOMHOCTLIO MW YacTUYHO U/MnK B MUCbMEHHOW dhopMe noTpeboBaTb JOCPOYHOrO
noralleHusl CBsi3aHHOW C npefocTaBneHvem KpeamTtoB 3agomkeHHOCT KnueHTa, n/unu pactopriyTe [JoroBop 06 ycTaHOBNEHWUU
KpeouTHoro nvMMuTa B paMkax npegocTaBneHus kpeguta «CynepMomeHTanbHbiny/« MOMEHTanbHbIN KpeauT» B MOPSiaKe,
yCTaHOBINEHHOM 3akoHoAaTenbcTBoM Poccuiickon ®egepauumn, B cnyyasix:

a) Hanmmuusa 0BCTOATENbCTB, OYEBMAHO CBUAETENbCTBYOLMX O TOM, 4YTO npepoctaBneHHble KnueHnTy Kpeautbl He OyayT
BO3BpaLLEeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM Y/CME OTHOCHTCSH:

- MHpopMaumMsa UM OOKYMEHTbI, noanexaiwue npeacrtasnerHnio KnneHtom baHky B cOOTBETCTBUM Mnn B CBA3U ¢ [loroBopom 06
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YyCTaHOBMNEHUWN KpPeaWTHOro nuMmuTa, npedctaBneHbl KnneHTOM HecBOEBPEMEHHO, B HemonHoM obbeme, WnM ecnu Takas
MHopMaLmsa N OKYMEHTbI UMK MX YacTb OKa3anncb HeAOCTOBEPHBIMU;

- B (huHaHCcOBOM cocTosiHMM KnveHTa npousowwnu uaMeHeHusi, KoTopble Mo oueHke BbaHka moryT noBnusiTe Ha cnocobHOCTb
BbINOMHUTL 0bOsA3aTenscTBa no [oroBopy 06 YCTaHOBMEHUW KPEAMTHOrO fNUMWTa B paMKax MpeaocTaBrneHus KpeauTa
«CynepMoMeHTanbHbIn»/« MoOMeHTanbHbIA KpeauT» (B T.4. ecnv B nepuog aeicteus [oroBopa 06 yCTaHOBNEHUU KpeaWUTHOro
nMmuTa B pamkax npegocrtasneHuns kpeamta «CynepMomMeHTanbHbIny/«MoOMeHTanbHbIN KpeanT»: NofyyeH/-Hol KnneHTom HoBble
KpeauTbl/3aiMbl B ApyrMx BHaHkax/opraHusaumsx, MpOM3OLLNO yBeruM4eHWe KonuyecTBa WXAMBEHLEB B CEMENHOM CcocTaBe
KnveHta, cywecTBoBana/-eT 3a[0iMKEHHOCTb Mepes roCyAapCTBEHHbIMW OpraHamu, CyliecTBoBano/-eT BO30yXaeHHoe
UCMoMHUTENbHOE NPOU3BOACTBA B OTHOLWEHUN KnneHTa, KnueHT BbicTynaeT/-un nopyyutenemM no obssarenscream TpeTbux N,
y KnveHTa yMeHbLUMNCA [OXOA4, 3asBfeHHbI npu 3aknioyveHun [loroBopa 06 ycTaHOBNEHUM KPeauTHOro NuMuTa) B pamkax
npepocrtasnexus kpeauta « CynepMomeHTanbHbIN»/« MoMeHTanbHbIN KpeauT;

- yBenuyeHve ypoBHA uHMNauum B Poccuiickon Pepepaummn n/vnu  yxyglweHue ¢UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauunm n/mnn nameHeHne CTOMMOCTU KPeAUTHBIX PECYpPCOB (B T.4. YBENMYEHWE KITHOYEBON CTaBKW U/ CTaBKu
pedrHaHCMpOBaHNA W/WNn yBenuyeHne cpegHein MakCMmanbHOW MPOLEHTHOW CTaBku NO BKNagam B pybnsx) n/vnun nameHeHue
BaNlOTHOTO W HAfIOroBOro 3akoHojaTenbCTBa B nepuod Aevctsus [orosopa 06 YCTaHOBMEHWM KPEAUTHOro numuTa u/vunm
yBenuyeHne notpebutenbckon KOp3uHbl /My yBenuyeHne BenUUMHbl NMPOXMTOYHOrO MUHMMYMa Kak B LienoM no Poccuiickon
®egepaunmn Tak 1 B permoHe, B KOTOPOM npoxusaeT KnneHT;

- BO30Y)AeHue yrornoBHOro Aena u/vnu HacTynrneHne yrorioBHOM OTBETCTBEHHOCTM KnueHTa;

- Bo30OyxaeHve gena o npusHaHum KnueHta HegeecnocobHblM nnbo orpaHU4eHHO AeecnocobHbIM, NGO BblHECEHUE CYAOM
onpeaeneHnst o NPUHATUK 3aABNeHns o npusHaHun KnneHta n/wnu nopyyntens/-en unu sanorogatens/-e 6aHKpoToMm;

- HeucnomnHeHve/HeHaanexawee wucnonHeHne KnueHtom nboro mHoro obsasaTensctBa no [orosopy 06 ycTaHOBNEHWUU
KpeauTHOro NuMmuTa B paMkax npegocTtaBneHus kpeguta «CynepMomeHTanbHbin»/« MoMeHTanbHbIn KpeanT» n/unu Jorosopa;

- 3agepxka ncnonHeHns KnneHtom mobbix ero AeHexHblx oba3aTenscTs neped baHkoM, BO3HMKLLIMX NO N0BbLIM APYrUM caefnkam
U OCHOBAaHUAM,

6) 3apgepxkn mcnonHeHns KnveHTom nobbix ero AeHexHblx obsi3aTenscTB nepef baHkom, npedycmoTpeHHbix [JoroBopom o6
YCTaHOBMNEHWM KPEAUTHOTO NMMUTA B paMkax npegocTtaeneHuns kpeguta « CynepMomeHTanbHbIn»y/« MOMEHTanbHbIN KpeauT»;

B) B MHBIX CNy4Yasx, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHogaTenscTBoM Poccuiickon ®epepaumu;

Ecnu B donHaHCcoBOM cocTosiHMM KnveHTa npou3oLwwny uaMeHeHusi, KoTopble no oueHke baHka MoryT noBnmATb Ha CNOCOBHOCTL
BbINONMHUTL 06s3aTenscTBa no [oroBopy 06 yCTaHOBMEHUW KPEeOUTHOro NMWTa NMMUTa B paMKax NpefocTaBneHus kpeauta
«CynepMomMeHTanbHbIN»/« MOMEHTanbHbIM KpeauT», TO B OTAENbHBLIX Cy4Yasx Mo peLUeHUo YNorHOMOYEHHOro opraHa baHka
nocrnefgHuin BNpaee oTka3aTbCs OT NpegocTaBneHns Kpeautos MOMHOCTBLIO MM YacTMYHO A0 MOMEHTa npegocTaBnenus B baHk
[OKyMeHTanbHOro noaTeepxaeHus goxoga KnveHta, a Tawkke no TpeboBaHWMIO YNONHOMOYEHHOro opraHa baHka A0 MOMeHT
npegocTtaBneHns obecnevennss no [oroBopy 06 ycTaHOBMEHUW KpedMTHOro fMMUTa B paMKax MpeAoCcTaBreHust Kpeguta
«CynepMomeHTanbHbIn»/« MoOMeHTanbHbIN KpeanT»B BUAE NOPYYNTENbLCTBA, 3anora u np.

BaHk yBegomnseT KnvueHTa o CBOEM pelleHun OTKas3aTbCs OT npefoctaBneHus KpeamToB MOMHOCTLIO MM YacTUYHO nyTem
HanpaeneHus nocnegHeMy CMC-coobuweHus/e-mail- coobeHns/nncbMeHHOro yBegomrneHns nnbo nocpeactsoM KoHTakT-
ueHTpa.

Mpn npepocTtaBneHnn KnueHTom [OKyMEHTanbHOro noAarBepxaeHus poxonoB KnueHTta, a Takke no TpeboaHuwo bBaHka
Heobxoanmoro obecneveHunss no Jorosopy 06 ycTaHOBMEHUWN KPEAWUTHOrO NUMMTa NMMUTa B pamkax NpefaocTaBneHns Kpeguta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI  KpeauT» B BUAE MNOpyYMTenbcTBa, 3anmora M np. npegoctaeneHve KpeauTos
BO306HOBMAETCSH Ha YCIOBUSAX MPOrpaMMbl KpeAMTOBaHMSA, AENCTBYIOLLEN Ha MOMEHT Takoro BO306HOBNEHNS.

[Horosop 06 ycTaHOBNEHUW KPeAMTHOro NMMMWTAa B paMkax npegocTaBneHus kpeguta «CynepMomeHTanbHbl»/« MoMeHTanbHbIN
KpeouT» CYMTaeTCsl pacTOprHyTbiM CO AHS, creayloLwero 3a AHem oTtnpasBkn baHkom KnuneHTy cooTBeTCTBYHOLIErO NUCbMEHHO
yBeAOMIEeHNs (3aka3HOoro Ncbma ¢ yBegomrneHnem o BpydeHun Knventy n/mnm CMC coobuieHuns).

3.6. baHk umeeT npaBo HanpaBuTb yBegomrieHve KnueHTy o gocpoyHoM BocTpeboBaHum KpeguTtoB. YBegomneHnve BbaHka
0 JocpovHOM Bo3BpaTe KpeautoB, ynnaTte NPOLEHTOB (MHbIX MnaTtexen, npeaycMOTpeHHbIX [oroBopomM 06 yCTaHOBMEHUU
KpeamTHoro numuTa) Bpydaetcsa KnueHTy nnbo HanpasnseTcs no noyTe 3akasHbIM NUCbMOM unu Tenerpammon. KnveHT obasaH
B Te4YeHMe cpoka, ykasaHHoro B TpeboBaHuu baHka, nonHocTblo BepHyTb KpeauTbl, ynnmaTtuTb MpOLEHTbl 3a MoNb30BaHWe
Kpeautamu (MHble nnatexu, npegycMoTpeHHble [loroBopoM 06 ycTaHOBNEHUM KPeaWMTHOro NMuTa B pamkax npefocTaBneHus
kpeguta «CynepMomeHTanbHbIn»/» MoMeHTanbHbI KpeanuTy), a Takke Cymmy LWTpadHON HEYCTOMKY;

3.7. npv HeBbINONHeHUn KnueHtom o6s3aHHOCTEN, MPeayCMOTPeHHbIX N.3.6. OBLwMxX yCnoBmii yCTaHOBNEHNS KpEOAUTHOro NuMunTa
C UCnonb3oBaHneM GaHKOBCKMX KapT B pamkax npegoctaBneHuns kpegnta «CynepMomeHTanbHbI»/« MOMEHTanbHbIN KpeanTy,
KpeauTbl cymTaeTca npocpoyeHHbIMUY;

3.8. MNMpepocTaBnaTte KnueHTy nHgopmaumio o cymme Jinmnta 3agormkeHHOCTU NOCpeacTBOM:

3.8.1. nepecbinkun CMC-coobLyeHnii no pacnopsixeHuio KnueHta B cnyyae, koraa KnveHT 3akniounn JoroBop 0 NnpeaocTaBieHnn
ycnyrn « CMC-mHdopmumpoBaHuey;

3.8.2. nepecbinkn e-mail-cooblueHnin no pacnopsixeHuto KnueHta B cnyyae, koraa KnveHt 3akntounn [Jorosop 06 ycTaHOBNEHUM
KpeauTHOro nMmMnTa B pamkax npegocTtasneHus kpeanta «CynepMomeHTanbHbIn»/»MoMeHTanbHbIN KpeanT»

3.8.3. no TenedoHy KoHTakT-ueHTpa, pasmMelleHHom Ha Cante baHka.

3.9. B cnyyae HeucnonHeHusi/HeHagnexailero mcnornHennss KnmeHtom obs3aHHOCTM no onnarte nnatexen no [Jorosopy o6
yCTaHOBNEHUN KpegutHoro  numMmuTa , YyCTaHOBMNEHHON YBegomneHunem 06 WHAMBMAYanbHBIX  YCIOBUSX
kpeoutoBaHusa/Tapudamn/ViHansuayanbHbIMKU YCIOBUAMW KpeamToBaHus, To KnueHT 064a3aH ynnatute baHky nnaTy B pa3mepe,
yctaHoBneHHom baHkom B Tapudax, 4eACTBYIOLMX HA MOMEHT COBEPLLEHWS TakoW onnarbl.

3.10. baHk BnpaBe B nepuog Bcero cpoka Aenctaus [JoroBopa 06 yCTaHOBNEHWUN KPeAUTHOIO NMMMKUTA B pamKax npeaocTaBneHunst
kpeguta «CynepMomeHTanbHbIny/»MoMeHTanbHbIn  KpeauT» TpeboBaTb OT KnveHTa [OKyMEHTanbHOro MoATBEPXAEHMWS
[oxo0B, HO He Yalle 1 (ogHoro) pasa B KBapTarn.

3.11. B nepuopn cpoka pAencteus [loroBopa 06 yCTaHOBNEHMU KpPeOWTHOrO NUMWTA B pamKax NpefoCTaBneHus KpeauTa
«CynepMomeHTanbHbiM»/»MomeHTanbHbIM - kpeanT» baHk BnpaBe o6a3ate Knunenta npepoctaButh obecneyeHve no
ucnornHeHuto obs3aTenbCTB NO ykasaHHOMY A0OroBopy, npu otkase KnueHta oT npepoctaBneHuns obecneyenus, baHk Bnpase
oTKasaTbCA OT npefoctaBneHus KpeoutoB NMOMHOCTBIO MAM YacTUYHO W/MMKM B NUCbMEHHOW dopme notpeboBaTb [OCPOYHOrO
noralleHns CBsi3aHHOM C npegocTasneHvem KpeanTtos 3agomkeHHocT KnueHTta, n/wnu pactopriyTe [JoroBop 06 ycTaHOBREHWM
KpeauMTHOro nuMuTa B pamkax npegocTaBneHust kpeguta «CynepMomeHTanbHbIi»/»MoMeHTanbHbIM KpeauT» B NOpsiake,
yCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickon ®enepaumu.
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3.12. BaHk BnpaBe MO COrMalleHWIO CTOPOH OCYLLECTBUTb MNpPOLUEHNE 3apormkeHHocTn KnueHta nepen BaHkom, B 4YacTtu
NPOCPOYEHHBIX MPOLEHTOB 3a MOMb30BaHWE CYyMMOW KpeauTa Ha YCroBUSIX, U3NOXEHHbIX B Takom CornaweHun. C uenbto
ochopmneHust MHCTpyMeHTa MNpoleHne KnmeHT 06s13aH obpatuTbcs B oTaeneHne baHka ¢ COOTBETCTBYIOLLMM 3asiBIIEHUEM.

4. KnueHT 06513aH:

4.1. B cnyyae ymeHbLUeHUs JIuMnTa 3aj0/KEHHOCTU HE3aMeANUTENbHOMO CHU3NUTL CBOK 3a40/KEHHOCTb No Bo3BpaTy KpeauTos

[0 CyMMbl, He NpeBbILatoLLen HOBOro Jlumuta 3afomKeHHOCTY;

4.2. B cnyyae HapyweHus KnveHTom cpoka Bo3BpaTta nnartexen no Kpegwtam, npegycMoTpeHHbIX B Tapudax/3assneHun-

aHkeTe/3agBnerHuun/JoroBope 06  yCTaHOBMEHWM KpeoutHoro  numMuTa B pamMKax  npenocTaBrneHust Kpeouta

«CynepMomeHTanbHbIn»/« MoOMeHTanbHbI  KpeauT» ynnadmBaTe baHky nnaty 3a nonb3oBaHuMe MNPOCPOYEHHONM K BO3BpaTy

CYMMOM OCHOBHOrO [ofra paBHON CTaBKe MPOLIEHTOB 3a nonb3oBaHue Kpeautamu, yctaHoBneHHon B Tapudax/3assneHun-

aHkeTe/3asBneHun/VIHamBmayanbHbIX YCNOBUAX KPEAMTOBaHUS yBenuueHHow Ha 20 (gBaguaTb) MPOUEHTOB rofoBbiX. [aHHbIN

NYHKT pacnpocTpaHaeT cBoe AencTBMe Ha oTHolweHusa KnuenTta n banka no [oroBopy 06 yCTaHOBREHWM KPeaMTHOro nuMuta

B pamkax npegocrtasnenus kpeamTta «CynepMomeHTanbHbI»/ «MoMeHTanbHbIM KpeauT», Bo3Hukwne ¢ 01 niona 2014 roga.

4.3. B cnyyae HapyweHus KnneHTtom cpoka Bo3Bparta nnatexen no KpeguTtam, npegycmoTpeHHbix B Tapudax/3assneHun-

aHkeTe/3aaBnenuun/JoroBope 06  yCTaHOBMEHWM KpeoutHoro  numMuTa B pamMKax  npegocTaBrneHust Kpeouta

«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI KpeauT» ynnauuBaTe baHky nnaTy 3a nonb3oBaHME NPOCPOYEHHOW K BO3BpaTy

CYMMOW OCHOBHOrO Jorra B TPOMHOM paamepe. [JaHHbI MyHKT pacnpocTpaHseT CBoe AeNCTBUS Ha oTHoweHust KnveHTta n baHka

no [oroBopy 06 ycTaHOBNEHUWM KpeauTHOro numuta B paMKax npegoctaBneHns kpeauta «CynepMomeHTanbHbI»/

«MomeHTanbHbIV KpeanT», Bo3Hukwmne ao 01 uons 2014 roga.

4.4. no TpeboBaHuio BaHka cooblaTb nocnegHeMy CBeAeHWs, NpefocTaBnATb baHKy AOKyMEHTbI, a Takke coBepluaTb UHble

nencraus, Heobxoaumble Ans ocyuiecTeneHns baHkoM OLeHKM, NPOBEPOK M KOHTPONSA nnaTtexecnocobHocTu KnneHTa;

4.5. B Te4yeHne 7 (cemun) pabounx aHen nHdopmMmmpoBaTtb baHk 06 M3MEHEHUN KOHTaKTHOW MHpopmaumm, 06 nameHeHnm cnocoba

cBsA3u baHka ¢ HUM nocpeacTBOM HanpaBneHus B baHk NMCbMEHHOro yBeAOMMNEHNS;

4.6. NMCbMEHHO yBeAOMUTb baHk 0 BO3HWKHOBEHUW/NpeabsaBneHnn TpeboBaHnsa K KnueHTy u/vnu npegbasneHnmn Kk KnveHTy mucka

06 ynnarte geHexHon cyMMbl nnm 06 nctpeboBaHum nmyLlecTsa, o6LWMIn pasmep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00

(cTo ThICAY) pybnen, nnnM UHYK MEeHbLUYID CyMMy, KOTOpas CTaBMT MoA Yrposy BbiNONHeHne obssaTenbcTB no [orosopy 06

YCTaAHOBMNEHUMN KPeOUTHOro nMMuTa B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbIin»/ «MOMEHTanNbHbIN KpeanT»

n/vnn npegbSABNEHNN 3a8BnNeHns B CyA O nNpusHaHun KnueHta HecocToAaTenbHbIM (6aHKPOTOM) B YCTAHOBNIEHHOM AENCTBYHOLLMM

3aKOHOOATENbCTBOM MOPSAAKE He no3aHee 5 (NATn) kaneHgapHbIX OHEM C MOMEHTA HACTYMNEHUSA YKa3aHHOro/-biX COObITUA/-WIA.

4.7. nucbMeHHo yBeaoMnaTb baHk o npeabaBneHun k KnneHty geHexHoro TpeboBaHns/CoBOKYNHOCTU TpeOoBaHMA, BO3HUKLLIMX

N3 HeJOroBOPHbIX 00A3aTenbCTB (B T.4. Hanorn n cbopsl, WTpadbl U NHbIE AEHEXHblIE 06A3aTenbCTBa NyGNMYHOro xapakrepa)

nocnegHero, Ha o6Luyo cymmy paBHyto unu npessbiwatoiyto 100 000,00 (cTo Thicay) pybnen He no3gHee 5 (NATK) KaneHgapHbIX

[OHEN C MOMEHTa HaCTYMNIEHNsT yKa3aHHOro/-bIX CODbITUS/-UA.

4.8. 6e3 npeaBapuTEnbLHOIO MUCbMEHHOro cornacus baHka He coBepluaTb CAENKW WM HECKOMNbKO CAENOK, MO KOTOPbIM Y

KnueHTa BO3HMKalOT [OeHexHble 00A3aTenbCcTBa, KOTOpble MOryT MOBMeYb BO3HWKHOBEHWE/NMpeabsaBeHne [AEeHEXHOro

TpeboBaHUs/cCOBOKYNHOCTL TpeboBaHMn TpeTbux nuy K KnmeHTy Ha obuyio cymmMy paBHyto unu npesbiwatowyto 100 000,00 (cto

Tbics4) pybnen.

5. BaHk 0653aH:

5.1. obecneunTb goctyn KnneHty nocpeactsoM NHTepHeT-6aHKa (Npy Hannyinm TeXHUYECKOW BO3MOXHOCTH), KOHTaKT-LieHTpa, B

Otpenennn baHka k cnegylolwmMm cCBeAeHUsSM: pasMep Tekyllen 3agormkeHHocTu KnueHnTta no [doroBopy 06 ycTaHOBReHWM

KpegouTHOro nuMmmuTa B paMkax npefgocTtasrneHus kpeamTta «CynepMomeHTanbHbI»/« MoMeHTanbHbIM KpeauT», Aatbl U pasmepsl

Npou3BeAEHHbIX 3a MpeALlecTBYOWUA MecsAL, nnaTtexen u npeacrosiwero nnatexa Knuenta no [dorosopy o6 ycTaHOBREHWM

KpeauTHoOro nuMmuTa B pamkax npegoctasnenus kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanNbHbIN KpeanT».

6. B pacuet nonHon ctonmoctn Kpeantos BKOYEHbI BCe, NPeAyCMOTPEHHbIE [10roBOPOM M/Mnun CBsi3aHHbIE C Er0 3aKIOYEHNEM

n/vnn ncnonHeHvem nnartexu KnueHnta baHky, pasmepbl U CPOKM ynnaTbl KOTOPbIX M3BECTHLI HA MOMEHT 3akrnoyeHus [loroBopa

00 yCTaHOBMEHNN KPeaMTHOro NMuMuTa B paMkax npegoctaeneHus kpeauta «CynepMomMeHTanbHbi»/«MoOMeHTanbHbIA KpeanTy,

HO 3a ucknoyYeHnem nnartexen Knuenra:

e 00513aHHOCTb OCYLLIECTBINIEHNS KOTOPbIX CneayeT He u3 ycnosun [JoroBopa, a u3 TpeboBaHui 3aKOHO4ATENBCTBA;

e o obcnyXuMBaHUKO KpeauTa, KoTopble NpeaycMoTpeHbl [JoroBopoM v BenuyMHa W/Wnu CpoKM ynnaTtbl KOTOPbIX 3aBUCAT OT
pelenusi camoro KnueHta u/vnun BapmnaHTta ero noBefeHus;

® CBSI3@HHbIX C HEUCMOJIHEHNEM UMW HEHAANEXaLlMM ucrnonHeHnem KnveHtom ycnosuii [loroBopa;

e nnatexun KnuveHTa B Monb3y CTPaxoBblX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no AOroBopy 3anora,
ob6ecneymBatoemy TpeboBaHus k KnueHty no floroBopy 06 ycTaHOBNEHUN KPEAUTHOTO NIMMNTA;

o nnartexun KnueHta 3a ycnyru, okasaHne KoTopbix He obycnaBnnBaeT BO3MOXHOCTb YCTAHOBMNEHUS KPeAMTHOro numuTa k Cuety
KapTtbl KnueHta v He BnuseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbIMU
cpencTBamMm M MHbIX NnaTexen, npu ycrnosuu, 4to KnneHTy npegoctaBnsdeTcd AOMNONHWTENbHAas BbIroga No CPaBHEHWIO C
oKasaHMeM Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl M KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(4eTblpHaaUaTK) KaneH4apHbIX AHE C BO3BPATOM YacTu onnaThkl NPOMNopuuoHanbHO CTOMMOCTU YacTu YCIyrn, oKasaHHOW A0
yBeaomMreHusi ob oTkase;

7. baHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpuaTHble Ans KnueHTta nocnegctsus, HacTynvBLUME B pesynbrate

HECaHKLMOHMPOBAHHOIO JOCTyna TpeTbuMx nuy K MHopmaumm o Cuetax, Kaprtax, CpepactBax pocTyna, B cryyasix

npenycMoTpeHHbIX NpaBnnamu ncnonb3oBaHna 6aHkoBcknx kapT MNMAO «Hopsuk BaHk» (Mpunoxenne 3 k [loroBopy).

8. NHdopMaumio 0 Hanmmumu NpoOCpPOYEHHOW 3af0IMKeHHOCTU no [oroBopy 06 yCTaHOBMEHMM KPeAUTHOrO NMMUTa B pamkax

npepoctaeneHns kpeguta «CynepMomeHTanbHbIi»/«MomeHTanbHbIn kpeauT» BaHk HanpaBnseT KnveHTy NMCbMEHHbIM

yBEAOMIIEHMEM (3aKa3HbIM MWCbMOM C yBEAOMIIEHMEM O ero BpydeHun KnmeHTy) unm coobuieHnem nocpeacteom CMC
nHdpopMmpoBaHus/E-mail — HdopmMmpoBaHus nMbo coobluaeT nocpencTBoM KoHTaKT-LEeHTpa, B CPOK He no3aHee 7 (cemu) OHeN

C AaTbl BO3HUKHOBEHWS MPOCPOYEHHON 3a40MKEHHOCTH.

9. B cnyyae norawexuns cymm KpeguTtoB npu nocpenctee Apyrux 6aHKoB, Yepes nnaTexHble CUCTEMbI, NNaTexHble TepMUHans.l,

cucTembl VIHTepHeT-nnaTexen, a Tawkke Yepes3 Apyrux MNOCPESHUKOB, BCE PUCKW, CBSA3aHHbIE C 3a[€pXKOW 3avncneHus

ynnadeHHbIx KnueHTom B kayecTBe Bo3BpaTa KpeauToB AeHEXHbIX CpeacTB Ha KOpPPEeCMnoHAEHTCKuA cyeT baHka, nexart Ha

KnuenTe. KnueHT camocTosiTeENnbHO HeceT pacxofbl, CBSI3aHHblE C YNNaToW KOMWCCWI, YCTaHOBIEHHbIX 3@ NepedvvcrneHve

OEHEeXHbIX CPeACTB YKkadaHHbIMU NOCPeaHMKaMU.
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[OHem wucnonHeHusi o6s3aTenbCTB MO BHECEHUIO MraTexeil B COOTBETCTBMM C AOrOBOPOM CYMTaEeTCs AeHb MOCTYNreHus
OeHeXHbIX CpeACTB Ha KOppecnoHAEeHTCkuU cyeT baHka.

10. CropoHbl goroBopunucb, 4to [oroBop 06 yCTaHOBMEHUW KPeQWTHOrO NUMWTa B pamMkax npedocTaBneHus kpeauTa
«CynepMomeHTanbHbI»/«MOMEHTanbHbIN  KpeauT» npekpallaeT CBOE AeNCTBME NPW MOSIHOM MOralleHUn 3af0DKEHHOCTU
KnuneHtom nepeg BaHkom, npu ycnoBuu, 4To KpeauTHbIA numut paseH 0.00 pybnen. JoroBop 06 ycTaHOBNEHWM KPegUTHOro
numuTa B pamkax npegoctasneHus kpeguta «CynepMomeHTanbHbli»/« MOMEHTanbHbIN KpeauT» cyMTaeTcs npekpalleHHbIM co
AHA HanpasneHns bBaHkom KnneHTy COOTBETCTBYIOLLErO MUCbMEHHOrO YBEAOMMEHMS (3aKa3HOro nucbma C yBedOMIIEHWEM
o Bpy4eHun KnueHty n/unn CMC coobuieHns n/unu E-mail coobuueHuns).

[aHHbIN NYHKT pacnpocTpaHsieT CBOE AencTBnst Ha KnnmeHToB, KOTOPbIM Obin ycTaHOBNEH kpeanTHbI numnt 0,00 pybnein B cBA3mn
C HeHagnexawmm ncnonHeHnem obssatenscTs no [loroBopy 06 yCTaHOBNEHUW KPEAUTHOro NMMMUTa B pamMkax npegoctaBneHus
kpeouta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT».

11. KnueHT npepoctaBnsetT baHKy 3aBepeHus M rapaHTuM B OTHOLUEHUW TOro, YTO Ha MOMEHT noanucaHusa KnveHtom
MHouBuayanbHbIX yCrnoBun KpeautoBaHusa/3asBneHuns/3asBneHnsa-aHkeTbl He ABnseTca OGaHKpOTOM, B COOTBETCTBUM C
AENCTBYIOLLUMM 3aKOHOOATEeNbCTBOM, B OTHOWEHUW KnneHTa He BbIHECEHO CYAOM OMpedefieHnsi O MPUHATUM 3asBneHus o
npusHaHun KnveHTta 6aHKpOTOM, B OTHOLWEHUM KnneHTa He NpMMeHS0TCA Npoueaypbl, NPeAyCMOTPEHHbIE AenoM 0 6GaHKpPOTCTBe
KnneHnrta.

12. KnueHT rapaHtupyet baHky, 4TO B CBSI3¥ C NnognvcaHneM n ucnonHeHvem KnueHtom [Jorosopa 06 ycTaHOBREHUN KpeaUTHOTO
nuMuTa B pamkax npefgocrtasneHus kpeauta «CynepMomeHTanbHbin»/«MoMeHTaneHbln Kpeaut» He TpebyeTca nonydveHve
Kaknx-nnbo paspelleHnin n cornacui. B crnyyae, ecnu ykasaHHble paspelleHus unu cornacua  Heobxoaumebl, KnueHT
noaTeepxaaeT, YTO Ha MOMEHT npeactaBneHus B baHk nognucaHHbix KnueHToMm WHAMBMAYyanbHbIX YCROBUIW KpeauToBaHWA
Takve cornacus u paspelueHns KnmeHTom nomnyyeHsi.

13. KnuneHT 3aBepsieT u rapaHtupyeT baHKky, 4TO Ha MOMeHT noanucaHus KnueHtom WHAMBMAOYyanbHbIX YCHOBUIA
KpeamToBaHusA/3asBneHns/3asBneHna-aHkeTbl OTCYTCTBYIOT npeabsBneHHble K KnueHTy TpeboBaHus, a Takke OCHOBaHUS Ans
BO3HWKHOBEHMWSA/MpeabsaBneHns TpeboBaHNa/COBOKYNHOCTM TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuyo Cymmy paBHYHO Mnn
Boilwe 100 000,00 (cta Thicay) pybnen. B cnydyae ecnu Takme TpeboBaHusi/ocHOBaHusi umetoTcsi, KnueHT o06s3yeTca
npegoctaButb baHky nonHyto wuHdoOpMauuo O Takux TpeboBaHMAX/OCHOBaHUSAX C MNPEeAOCTaBMEHMEM MOLTBEPXKOAMOLLMX
OOKYMEHTOB [0 3aknioyeHus [loroBopa 06 yCTaHOBNEHUW KPeAMTHOro nuMMuTa B paMKax npedocTaBneHns  kpeguTa
«CynepMomeHTanbHbIN»/« MOMEHTanbHbIN KpeguT».

14. KnueHt o006ga3yetca coobwmTb MOObIM - JOCTYNHbIM — crnocobom BaHky wuwHopmauuto 06 OCHOBaHUAX Ang
BO3HWKHOBEHMWSA/NpeabsaBneHns TpeboBaHNa/COBOKYNHOCTM TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuyo CymMmy paBHYHO Mnu
Bbilwe 100 000,00 (cta Tbica4) pybnen, nmetowwmxca Ha 01 oktsi6ps 2015 roga, He nosgHee 15 okTabpsa 2015 roga. B cnydae
Henony4yeHuss baHkom oT KnveHTa ykasaHHOW B HacTosileM NyHKTe uHdopmauun, baHk cunTaeT aTo noaTBepxaeHnem dakta
OTCYTCTBMS OCHOBaHWIN AN BO3HWKHOBEHWA/MpeabsaBneHns TpeboBaHns/CoOBOKYNMHOCTN TpeboBaHuin TpeTbnx nuy K KnueHty Ha
obuwyto cymmy pasHyto unu Bbiwe 100 000,00 (cta Thicsy) pybnen. [aHHbi MYHKT pacnpocTpaHsieT CBOe AEeWCTBME Ha
oTHoweHua KnueHta n baHka no [oroBopy 06 yCTaHOBNEHWM KpeaWTHOro nMMuTa B paMkax NpefocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT», Bo3Hukumne o 01 oktsabpsa 2015 roga.

16. KnwueHTt, nognuceiBas WHauBmayanbHble YCNoBUS KpPeaMTOBaHMSA, MOHWMaeT W cornawaeTcs, C TeM, 4TO, ecnm OH
npepoctasun baHky HEQOCTOBEPHYIO UMK He MOMHYI0 UHAOPMaLMIo O CBOMX 06a3aTenbCTBax nepes TpeTbMy nuuamm, AaHHoe
06CcToATENLCTBO HE 0OCBODOOXAAET €ro OT UCNOMHEHNA AeHeXHblx 06a3aTenbcTB nepeq baHkom no [orosopy 06 yctaHoOBRAeHUM
KpegouTHoOro nuMuTa B pamkax npegoctasneHus kpeguta «CynepMomeHTanbHbl»/«MomeHTanbHbIn kpeguT» (n.4 cT.213.28 ©3
«O HecocToATENbHOCTU (DaHKPOTCTBE)»).

17. KnuneHT 3aBepsieT u rapaHTupyeT baHky, 4To mpu 3akntodeHun [oroBopa o6 yCTaHOBMEHWM KPeAWMTHOro NuMmTa B pamkax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIn»/«MOMeHTanbHbIM  KpeauT» NpefocTaBun  MOSMHYH U AOCTOBEPHYHO
uHdpopmMmaunio o cebe, cBoMx Aoxodax M CBOMX obsA3aTenbCcTBax Meped TPETbUMW NMUAMW M WHYHO MHOopmaumio,
3anpawmsaemyto baHkom.

18. KnueHT 3aBepseT u rapaHTupyeT baHky, 4To npu 3aknioveHun [Joroeopa o6 ycTaHOBNEHUM KPeaWTHOro NummuTa B pamkax
npepocTtasnenns kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanbHbIN  KpeauT» NpegocTaBui  MOMHYID U AOCTOBEPHYHO
nHdopmauumio 06 nmetoLLiemMcs B ero COGCTBEHHOCTU UMYLLIECTBE.

19. KnuneHT 3aBepsieT u rapaHtTupyeT baHKky, 4TO Ha MOMeHT noanucaHus KnueHtom WHAMBMAOYanbHBIX YCNOBUIA
KpeamToBaHus/3asaBneHns/3asBneHna-aHkeTbl OH He YKIOHANCS/-eTcs OT ynnaTtbl KpeAWTOPCKOW 33aA40MMKEHHOCTW, Takke He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWNM KPeAUTHbIM 06513aTensCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/mnmn c6opoB, NHbIX 00sI3aTENbHbBIX NIIATEXEN.

20. Bca daktuyeckaa uHdopmauus, npeactaeneHHas KnueHtom BaHKy, aBnseTcs OOCTOBEPHOW W NpPaBWibHOM BO BCEX
CYyLLECTBEHHbIX acnekTax Ha aaTy ee npegocTtaenenus. Ha paty 3aknodeHns [loroBopa 06 yCTaHOBMEHWN KPEAUTHOrO numuTa B
pamkax npegocTaeneHus kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanbHbIA KpeauT» He OblNo  yTaeHo  Kakon-nmbo
nHdopmaummn, 4To Morno Obl B pesynbTaTte caenatb NpegocTaBneHHyo nHpopMaLmio HeBEPHOM MNn BBOAsLLEN B 3abnyxaeHue
BaHk B kaknx-nnbo CyLeCcTBEHHbIX acrnekTax.

21. KnuneHt obsasyeTtcs coobwmTb MnobbIM AOCTYNHbIM cnocobom baHky o Hanuuuu/oTcyTcTBUM obBCTOoATENBLCTB/MHOPMaLum
ykasdaHHbiXx B n.12,13,16-20 [oroBopa 06 yCTaHOBMEHWM KPEOWTHOrO nuMUTa B pamKax MpedocTaBreHvs Kpeauta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeauT» He nosgHee 31 okTabps 2015 roga. MNpw HenpeacTtaBneHnn KnveHTom
yKa3aHHOW B HaCTOsLWEM NyHKTe nHgopmaumm baHk cuutaet, yto KnmeHT npegoctaBun baHky cOOTBETCTBYHOLLME 3aBEPEHNS 1
rapaHtTum, npegycMoTpeHHble n.12,13,16-20 [doroBopa 06 yCTaHOBMEHWM KPEAWTHOrO NUMMUTa B pamKax npenoCcTaBreHus
kpeanta «CynepMomeHTanbHbIN»/«MoMeHTanbHbIN KpeauT». [aHHbIN NyHKT pacnpocTpaHseT cBOoe AeNCTBME Ha OTHOLUEeHUS
KnneHta wn bBaHka no [oroBopy 06 ycTaHOBREHUWM KpeauTHOrO nMMUTa B paMkax MpefocTaBrieHns  KpeguTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIM KpeauT», Bo3HukLme o 01 oktabpsa 2015 roga.
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MpunoxeHune Ne 11

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wue ycnosusa npepoctaBneHus yenyrm «E-mail-undopmmpoBaHue no onepauymsam
¢ 6aHkoBckMmMu KapTtamu» B [NAO «HopBuK BaHk»
(manee — «O6wWume ycnoBus npegoctaBneHus ycnyru «E-mail -uncpopmmpoBaHue»)

1.1. Hactosawue O6wwne ycnoBus  npepoctaeneHns  ycnyrm  «E-mail-nHdpopmupoBanmey,  Tapudbl/TapudHbin
nnan/3aseneHne/3aasnexHne-aHketa/lHavBnayansHble yCnoBUs KpeauToBaHus npusHatoTcs [JoroBopoM O npefocTaBreHum
yenyrn «E-mail-uHdopmupoBaHmne», ABRAKOTCA HEOTbEMMEMON YacTbio [JoroBopa O KOMMEKCHOM GaHKOBCKOM OGCMyXuBaHWUM
husnyeckmx nuu, onpegensioT nopsaok npegoctasnerdns yenyrn « CMC-nHdopmunposaHnve» (ganee — Ycnyra).

1.2. Bce, 4yt0 He onpepeneHo [oroBopom O npegoctaBneHnn ycnyrn «E-mail-uncopmupoBanne», perynupyetcs
3akoHopaTenbcTBOoM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

HoroBop o npepoctaBnexHun ycnyrn «E-mail-uHdopMmpoBaHue» cuMTaeTca 3aKoYeHHbIM C MOMEeHTa NpuHATUS BaHkom
3aaBrieHus ot KnueHta Ha nogknioyeHne YCnyrv unm ¢ MomeHTa nonyyvenust baHkom nognucanHbix Knmentom MHamemayanbHbIX
YCMOBUI KpeaUTOBaHWSA, B KOTOPbIX KNMeHTOM BbipaXeHO cornacue Ha noakmtoyeHne Ycenyru.

Bce TepMmuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKe He NPUBOAUTCSH, YNoTpebnsawTcs B TOM Xe
3HayeHun, koTopoe bbino orosopeHo B [lorosope.

1.3. 3akoHHbIn npeacTaBuTenb KnueHTa, SBNAIOWEroCcs HECOBEPLUEHHONETHUM fnnuoM, 06a3yeTcsa CcamMOCTOATENbHO
O3HaKOMMTbCA W O3HAaKOMUTb HecoBeplleHHoneTHee nuuo ¢ OBwwmMK ycrnoBusMKW npegocTasneHns ycnyrm «E-mail —
uHdpopmuposaHue», Tapudamn baHka, TapudHbIMM nnaHamM KM B crnydyae HeobxogumocTu 3anpocutb W/wnu  aaTb
COOTBETCTBYIOLLME Pa3bACHEHNS.

2. OBLUME MNMOJTOXEHUA

2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npy Hanvyimm TEXHUYECKOW BO3MOXHOCTM, Hanuuuu y KnueHta oTkpbiToro Cueta,
a Takke cornaweHns mexay baHkom n cootseTcTByoLen OBCnyxuBatoLen opraHnsaumen.

C momeHTa 3akntoyeHus [oroBopa o npegocTtaBneHun ycnyrm «E-mail-uHdopmuposarme», Bank npepoctaBnsiet KnveHty
Ycnyry Ha Agpec 3nekTpoHHoW nouTbl KnveHTa, ykasaHHbIi B 3asBneHuu-aHkeTe/3asBrneHnn Knuenta/WHomBuayanbHbIX
YCNOBUSIX KpeAUTOBaHUS.

BaHk Ha 0es3Bo3mMe3gHOW OCHOBe, cormacHo YyTBepxkaeHHbiM Tapudpam bBaHka, npepoctaBngeTr ycnyry «E-mail-
UHOpMMpoBaHue». B cnyvyae TexHWYeCckoW HEBO3MOXHOCTU MpeaoCTaBneHnsa AaHHon ycnyru, baHk BnpaBe B OQHOCTOPOHHEM
nopsake, B noboe Bpemsa 6e3 B3MmMaHuA nnatbl, 3amMeHuTb ee Ha Ycnyry «CMC-uHdopmypoBaHe» Ha nepuog yCTpaHeHus
BO3HMKLUNX TEXHUYECKNX NPensaTcTBuUi. [locne ycTpaHeHus TexHnyeckux npenstcTeui KnueHTty BosobHoBnsieTcsa yenyra «E-mail-
WH(OPMUPOBAHUE» B NPEXKHEM pPEXMME.

KnveHT/3aKkoHHbBIN NpeacTaBuTenb NOATBEPXKAAET, YTO HA MOMEHT 3akntodeHus [loroBopa o npegocTtaeneHun ycnyrn «E-mail-
MHOopMMpoBaHME» oO3HakomneH c Tapudamn badka, TapudHbiMM nnaHamu, MNMpaBunamn NpeaocTaBrneHNs Y NOMb30BaHUS
ycnyron «E-mail-nHdopmrpoBaHue no onepaunam ¢ 6aHKOBCKMMM kapTamuy» (ganee —lpasuna nonb3oBaHus).

2.2. B HacToswmx O6Lwmx ycnosusax npegoctaBnenuns ycnyrm «E-mail-nHdopmmupoBaHne» ncnonb3yoTca cneaylowme TepMyHbl
n onpepeneHus:

2.2.1. CoobiieHne — coobweHune, Hanpaensemoe baHkom Ha Agpec aneKkTpoHHOW noYyThl KnneHTa B pamkax npefocTaBneHus
Yenyru;

2.2.2. Appec 3neKTPOHHOW NOYTbl — 3aMUCb, OAHO3HAYHO UAEHTUDULMPYIOLWAs NOYTOBLIN AWMK, NOAAEPKMBAIOLLMA NpUem
1 nepegavy coobLLeHuiA, Ha KOTOpPbIN CrieayeT AOCTaBUTb COObLEeHNE;

2.2.3. 3aaBneHne — nucbMeHHoe 3asBrieHne KnueHTa Ha MoAknioyeHue, U3MeHeHue Wnmn OTKIYeHue Ycnyru, B TOM Yucne
HanpasneHHoe KnueHtom B WHTepHeT-baHke, nnbo 3assneHune/3asBneHue- aHkeTa, copgepxaliee/-aa cornacve KnmneHta Ha
NOAKIMIOYEHNE, U3MEHEHNE UMW OTKIIOYEHNE Yenyru,

2.2.4. YBepomneHue — coobLieHne, HanpaBnsemoe baHkom Ha Apgpec anekTpoHHom noyTthl KnueHta 06 onepauusx,
coBepLUEHHbIX No CyeTaMm, OTKPbITbIM AN pacyeToB C UCNonb3oBaHneM KapT B pamkax npegoctaBneHus Ycenyru.

2.2.5. UameHeHune Ycnyrm — nsmeHeHne Agpeca aneKkTpoHHOW noythl KnveHTa, kK KOTOpOMY MOAKIYeHa Yenyra.

2.3. Ycnyra npegoctaBnsetca Knuentam, nmeowmm Agpec anekTpoHHOW NoYThbl, U TONbKo no CyeTam, OTKPbITbIM AS pacyeToB
C ncnonb3oBaHnemM KapT, Cpok AeNCTBUSA KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHol w/unu OononHutensHon Kapte Knuenta. Ons kaxagoro KnveHTa BO3MOXHO MOAKMOYEHNE
K Ycnyre ocylwecTBnseTcs TONbKO Ha oauvH Agpec 3NeKTPOHHOW MoYThl. [pn HanMuYMmM TEXHUYECKON BO3MOXHOCTU CO CTOPOHbI
BaHka, gonyckaeTcsa noaknoyeHne K Ycnyre Heckornbkux AQpecoB 3NeKTPOHHOW NoYThl, HO He Gornee ogHOro Ans kaxaon KapTbl
KnuenTa.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkmiodeHa ycnyra «CMC-uHdopmupoBaHue» wu/vnm  Yenyra «E-mail-
uHdpopMmmpoBaHue». B cnyvae, ecnm KnueHTom sBNSETCS HECOBEPLUEHHOMNETHEE NULO, MO NMUCbMEHHOMY 3asBIIEHMIO TaKOro
KnueHTa n nucemeHHoro Cornacusi 3akoOHHOro npeacTaBuTens.

2.6. Ycnyra nogkntoyaeTtcs k kaxgon Kapte KnueHta otgensHo/Oepxatensa Kaptel — no 3assnenuto KnveHTa.

2.7. B cnyyae, koraa KnueHnty BeligaHbl ase 1 6onee Kaptbl k ogHomy CueTy 1 Ycnyra nogknioveHa Tonbko k ogHou KapTte, a no
apyrum Kaptam atoro e Cuyeta He nogkntoyeHbl Ycnyra u ycnyra « CMC-nHgpopmupoBaHue», To baHk BnpaBe no peLueHuto
YMONHOMOYEHHOIO OpraHa MWCNomnb30BaTh Yyka3aHHbI B 3assneHun/VIHamemayanbHblX  YCNoBUSX  KpeauToBaHus Agpec
3NEKTPOHHON MOYThI, Kak kaHan CBA3W ANA HanpasreHus YBeaomneHun 06 onepauusx, COBEPLUEHHbIX C UCMOMNb30BaHUEM APYTNX
KapTt aTtoro xe CuyeTa, K KOTOpbIM He noAkmntoYeHbl Yenyra un yenyra « CMC-uHdopmMupoBaHue».

2.8. Bcnyvae, korga y KnueHTta nogkntodeH k Ycnyre «E-mail-uHcpopMupoBaHne» Agpec aneKTPOHHOW MouTbl U KnveHT npu
nognucanun 3asenennsa/VHaMBMayanbHbIX YCNOBUI KpeaNTOBaHWS yKa3biBaeT B HEM MHOW AJpec SNeKTPOHHOW NoyThl, To Agpec
3NEKTPOHHON MOYTHI CYATAETCH U3MEHEHHBIM, E€CITU MHOE HE NPELYCMOTPEHO COOTBETCTBYIOLLMM 3asiBlieHNEM.

3. COOEPXXAHUE YCIYTU
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3.1. Ycnyra HanpaBneHa Ha onepatuBHoe WHdopmupoBaHue Knventa 06 onepaumsx no CueTy, COBEpPLUEHHbIX
c ucnonb3oBaHneMm KapTtbl u/vnn peksusnToB KapTbl, a Takke Ha CHWKEHVWe pucka NpoBeAEeHUS HeCaHKLUMOHUPOBAHHbLIX
onepauui ¢ ncnonb3oBaHvem KapTbl.

3.2. B pamkax npegocTaBneHus Ycnyru baHk B aBToMatnyeckoM pexvme HanpaenseT nHdopmaumio o [loctynHom octaTke n 06
onepauumsx no Cuety ¢ ncnonb3osaHnem KapTtbl n/vnu pekenantoB KapTbl, a Takke npoyyto uHgopmaumio B Buage CoobLueHunin Ha
Afpec aneKkTpoHHOM noyThl KnneHTa.

3.3. C uenbto nonb3oBaHuss Ycnyro KnueHT Ha ocHoBaHuu 3asiBneHus/MIHOMBUOYyanbHbIX YCIOBUM KPeaUTOBaHUS uUMeeT
BO3MOXHOCTb NPOW3BECTM CreayoLme AencTBus:

3.3.1. noakntounTb Yenyry;

3.3.2. namenutb Yenyry;

3.3.3. oTkntounTb Yenyry, npy ycnosum 3ameHsl Ha Ycnyry «CMC — uHdopMupoBaHue».

YkasaHHble AenctBua KnmeHT Bnpase coBepwntb nytem obpawenns B Otgenenve baHka, B KoHTakT-ueHTp BaHka, nnbo
camocToaTenbHO B IHTepHeT-6aHke B Nopsake M B COOTBETCTBUM C HacToAwmMMu OBLLMMK YCrOBUAMMU.

3.4. B pamkax nonb3oBaHusa Ycnyron KnueHT (OepxaTenb OCHOBHOM KapTbl) nonyyaeT CooOLlieHusi, npu nobom naMeHeHuu
ocTaTka AeHEeXHbIX CPeACTB Ha ero TeKyLleM cyeTe, Crieayowmnx TUNoB:

- YBegomnenus ¢ nHdopmaumen o floctynHom octatke n 06 onepaumsax no CyeTy ¢ ncnono3osaHvem Kaptol;

- CoobueHns ¢ nHdopmaumen o floctynHom octatke n 06 onepaumax no Cyety 6e3 ncnonb3osaHus Kaptbl;

KnueHT (OepxaTenb gononHutensHon kapTel) nonyyaet CoobueHns Tonbko 06 onepaunsx no Cyetam, OTKPbITLIM Afs pacyeToB
C ucnonb3oBaHnem Kaprt.

3.5. BbaHk He oTcbinaet CoobLeHnsa no onepaunsMm, kotopble 6binv NnpousseaeHsl no Cuety KnueHta B nepuog ¢ 00—00 yacos
no 10-00 yacos 6e3 ncnonb3oBaHuns KapTbl (nonyYyeHne HanuyHbiX AeHexHblx cpeacts B OTaeneHun baHka, nononHeHne cyeta
B OTgeneHnn baHka, 6e3nanmyHoe nononHeHve Cueta u T.M.). [aHHbI NYHKT yTpaumMBaeT CUy MPU HamUMuuMuM TEXHUYECKOM
BO3MOXHOCTM OTCbiNaTb CoobLeHnsa no onepaumsaMm, kotopble Obinn nponssedeHsl no Cuety Knmenta B nepuog c 00- yacos Ao
10-00 yacos 6e3 ncnonb3oBaHus KapTbl.

3.6. BaHk oTcbinaeT YBegomneHus o onepauusm, KoTopble Obinn nNpousBedeHbl C UCnonb3oBaHWeM KapT w/vnu peksusnTos
KapT KnueHTa KpyrnocyToyHo.

3.7. YBegomneHust nognexat XpaHeHno B cooTBeTcTByowen ObcnyxusatoLlen opraHm3auum B TeHEHNE CPOKa, YCTAaHOBIIEHHOIO
3aKOHOAATENbCTBOM.

3.8. baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUSI TPETLUX MNNLL.

3.9. B cnyyae nepesbinycka KapTbl, nogknioveHHom K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu y KnueHta nopgkniodeHa Ycnyra, a Kapta 3abnokupoBaHa, TO npu npoBefeHuu onepauui KnueHtom
nocpeactBoM WHTepHeT-6aHka YBeOoMMeHWs O COBepLUeHHbIX onepaumsx no CuyeTy HanpasnsaioTca baHkom B nopsiake,
npeaycMoTpeHHOM HacToAwmMu OBLMMK yCnoBuaMy npegocTasnerHuns yenyrm « E-mail-mHdbopmupoBaHnmey.

3.11. KnueHT npu nonb3oBaHuM YCryron cornailaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a Kakve-nubo asapuu, c6oun
unun nepeboun B o6CcnyxmnBaHMKM, KOTOpbIE MOrYT NoBrieYb 3a cobon 3agepxkn unu Hegoctasky CoobuieHnn KnveHty/Oepxatens
KapTbl, CBA3aHHble C 00OpyAoOBaHMEM, CUCTEMaMn MOAAYM IMEKTPOSHEPrUM W/MNN NUHWA CBSA3N UMM ceTel, KoTopble
obecneymBaloTCs, NOQAKTCA, SKCNyaTUPYTCA u/nnmn obcnyxmeaTCca TPETbUMU NULAMMN.

3.12. KnueHT yBeOoOMMEH, YTO Mpu NOAKMYEeHUM ycnyrn «E-mail-nHdpopmmnpoBaHmey», ogHOPa30Bble Maponu HanpaeBnswTcs
BaHkoM Ha agpec anekTpoHHOW noyThl KnueHTta, npegocTaBneHHbIi baHky B pamkax nogknioyeHHow yenyru. Mpu atom, B crnyyae
HanuM4us MOOKMYEHHbIX ycnyr K ogHow Kapte KnumeHTta kak « CMC-uHdopmupoBaHue», Tak u «E-mail—- nHdopmmpoBaHuey,
oHOpa3oBble Maponu HanpasnslTcs baHKkoM Tornbko Ha Homep MobunbHoro TenedoHa KnveHTa, npegocTaBneHHoro bawky.
HacTosawmin nyHKT nmeeT 6e3ycrioBHOE M NMpenMmyLLeCTBEHHOE 3HaYeHUe Haf YCroBUSMW, COrfacoBaHHbIMK ¢ KnveHToM paHee B
3asaBneHuax/nopydeHusx, o yem KnueHt ysegomnsietcs baHkom cnocobom yctaHoBneHHbIM Jorosopom o KBO.

3.13. KnueHt yBepomneH, 4yto B cniyyae ecnu k Kapte KnueHTta nogknioyeHa Ycnyra «E-mail-uHdopmupoBanune», 1o npu
MameHeHnn Ycnyrm k Takon KapTte, yka3aHHble napameTpbl aBTOMAaTtU4eCKM U3MEHSTCS no octanbHbiM Kaptam KnueHTa,
BblAaHHbIM BaHkoM, BbinyweHHbIM Ha uma Knuventa wunu Knuenta — [Oepxatenss KapTbl (MPUMEHSIETCA TONMbKO B Cry4vae
nameHeHnst KnmeHTom ykasaHHbIX Bbille AaHHbIX B OTHOLUEHWW KapT, BbINyLEHHbIX eMy Kak [depxaTento KapTbl OpUANYECKOro
nvua), ecnu nHoe He MpPedycMOTPEHO COOTBETCTBYKLWMM 3asBrneHveM. HacToswme uaMeHeHns Takke pacrnpocTpaHsloTCcs Ha
nopsiaoK MHPOPMUPOBAHUS B LIENsAX NpoBeAeHWs onepaumn, npeaycMoTpeHHbix N.3.12 HacToswmx OBLmMX yCroBui.

4. NOPAOOK NOAKNKOYEHUA, UBMEHEHUA, OTKNIOYEHUA YCNYTU
4.1. MopaknioyeHne Ycnyru NponM3BoAMTCA NPY OTKPbITUM nunu obcnyxmeaHum Cueta KnmenTy:
e B OtpeneHnn baHka CoTtpygHukom bBaHka Ha OCHOBaHWM [OOKyMEHTa, yOOCTOBEpSIoWero nunyHocTb KnneHta u
3anBneHusa/3aaBneHns — aHkeTbl MO0 noanucaHHbixX KnveHTom NHAnBMAYanbHbIX YCNOBUIM KpeaMTOBAHWS;
e nyTtem obpaweHua KnveHta B KoHTakT-ueHTp BaHka no TtenedoHam, pasmelleHHbIM Ha canTe baHka npu ycnosumn
naeHTudukaumm n ayteHtndukaumm KnuenTa;
e B VIHTepHeT-6aHKe Ha OCHOBaHWM NOLMMCAHHOIO N HanpaBreHHoro B baHk anekTpoHHoro 3asBneHus;
e yepe3d baHkomaT (TOMBbKO NPV HanMUuUM TEXHUYECKOW BO3MOXHOCTM) NGO npu nonyveHun BbaHkom nognucaHHbIX
Knuentom MiHAMBMAYanbHbIX YCOBUI KPEAUTOBAHMS.
4.2. N\ameHeHune Ycnyrn npoussoanTcs:
e B Otpmenenun bBbaHka CoTpygHukom bBaHka Ha OCHOBaHWM [OOKYMEHTa YAOCTOBepsowero nuyHocte KnueHta un
3asaBneHnsa/3asBneHnsa — aHKeThl;
e nytem obpaweHua KnueHnta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelueHHbiM Ha Cavite BaHka, npu ycrnosun
naeHTndukaumm n ayteHtndunkaumm Knmenra;
e B l/HTepHeT-b6aHke Ha OCHOBaHMW NOAMNMCAHHOIO M HanpaBneHHoro B baHk anekTpoHHoro 3assneHus.
4.3. OTKnoYeHne Ycrnyrm npoM3BoaMTCS:
e B OtpeneHnn bBaHka CotpyaHukoMm baHka Ha ocHOBaHWM [OKyMEHTa, yOOCTOBEpsIoWero nuyHocTs KnveHta wu
3asBneHnsa/3asBneHns-aHKeTbl;
e nyTtem ob6pawenus KnueHnta B KoHTakT-ueHTp BaHka no tenedoHam, pasmelwieHHbiM Ha Cante baHka npw ycnosum
naeHTudukauun n ayteHTudpukaumm KnueHra;
e yepes baHkoMaT (TOMbKO NPY HANMUYMU TEXHUYECKON BO3MOXHOCTH);
e B VHTepHeT-6aHKe Ha OCHOBaHWM NOAMUCAHHOTO N HanpaBreHHoro B baHk anekTpoHHoro 3asBneHus.
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Ycnyra moxeT ObITb OTKIIOYEHA TOMNBLKO Npu 0b6si3aTenbHON 3ameHe Ha ycnyry « CMC-nHdopmupoBaHuey. B crnydae Otkasa
KnueHTa ot Ycnyrun «E-mail-nHdopmupoBaHune» 6e3 3amerbl Ha Ycnyry « CMC-nHdopmmnpoBaHne» baHk BnpaBe NpuocTaHOBUTL
obcnyxuBaHne KapTbl, 3abnokvpoBaTb KapTy, B CB3W C HEBO3MOXHOCTbIO BbINONHeHWs TpeboBaHWi 3akoHopaTenscTBa 06
obsi3aTensHOM yBegoMreHun KnmeHToB 0 COBEpPLLEHUM KaXKO0W ornepauum ¢ ncnonb3oBaHnem 6aHkoBckon KapTbl.

4.4. Tlpy NOAKIMIOYEHUN UNWN OTKIIOYEHUU YCNyrn Ha ocHoBaHWM 3assneHus, nogaHHoro Knuentom nmyHo B OTaenenun baHka,
CoTpyaHuk barka:

e  KOHCcynbTUpyeT KnueHTa/3akoHHOro npeacTaBuUTENsd MO MOPSAKY MOAKMIOYMEHUS, WU3MEHEHMUS, OTKMNIoYeHus Ycnyrm,
a TaKke nopsaky npegoctasneHus Yenyru;

e npepoctaenset KnveHTy/3akoHHOMY npeAacTaBUTENtO AN O3HAKOMIEHWSA MakeT AOKYMEHTOB, HeobxoaumbiX Ans
NOAKINIOYEHUS, U3MEHEHNSA 1 oTKMNoYeHns Yenyrm (Mpasuna, 3aasnexune, Tapudbl, MHCTpyKUMio none3osaTtens Ycnyru,
NHaveuayanbHble YCNOBUSA KpeaMToBaHUS);

e 3anpawwusaeT y KnneHta napameTpbl NOAKIIOYEHNS UMW OTKIIOYEHWS YCNyri, yKkasaHHble B 3asiBNeHUy;

e npuHMMaeT nopnucaHHoe KnueHtom 3assneHue. NpocTaBnseT Ha 3asBneHnM COOTBETCTBYHOLLME OTMETKW, BBOAUT
UHdOpMaLWIo, ykasaHHyto B 3asBneHun B MHOPMaLUnoHHYyto cuctemy baxka.

MoaknioyeHne, n3MeHeHe unu oTKMYeHne YCnyrm NponsBoanTCs He nosgHee criegytolero paboyero AHA CO AHSA Npuéma oT
KnvueHta 3assnenus.
4.5. NoBTOpHOE NOAKMNOYEHUE YCnyru Npon3BoanTCs:

e B OtpeneHwn baHka CoTpyaHukom BbaHka Ha OCHOBaHWM AOKyMeHTa, yAoCTOBepsiowwero nuyHocTb KnmeHta u npu
3anofHeHnn HOBOTO 3asBneHns Ha NoakrYeHne Ycnyru;

e nytem obpaweHua KnveHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha canTe baHka, npu ycrnosuu
naeHTuduKaunmn n ayteHtudmkaumm Knmexra;

e B VIHTepHeT-6aHke Ha OCHOBaHWM NOANUCAHHOIO U HanpaBneHHoro B baHk anekTpoHHoro 3asBnexHus.

4.6. B cnyyae HEBO3MOXHOCTM MCNOMb30BaTh NOAKMIOYEHHbIN K Ycnyre Afpec aneKTPOHHOM NoYTbl, NpefocTaBneHne Ycnyru no
KapTte/-am KnueHta moxeT ObiTb NpMOCTaHOBNEHO Ha ocHoBaHuu 3aseneHuns Knuenta. B ykazaHHom cnydae KnueHT obsasaH
npefocTaBuUTb WMHOW KaHan CBSA3W ANA HanpasneHus yBedomrnieHn o6 onepaumsix, COBepLUEHHbIX C KapTon, uWHave
obcnyxusaHue KapTbl MOXeT ObITb MPUOCTAHOBIIEHO.

4.7. Tpu npekpaLleHn okasaHus Ycnyrn yaepxaHHas Kommuccns Bo3BpaTy He NOAMEXMT.

5. MPOYUE YCNoOBUA

5.1. baHK MNpu yCnoBWMM CBOEBPEMEHHOTO W Hagnexawero YBeAOMIEHUS KIWeHTa O COBEPLUEHHOW onepauun He Hecet
OTBETCTBEHHOCTb 3@ MPUYMHEHHbIn KnuneHTy yuepb B crydYasx HECAHKUMOHWPOBAHHOTO [AOCTyna CTOPOHHUX nul
K nepegasaembiM CoobLieHnam n/vnm npu nepegade CoobLLeHNI Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH AOCTYN CTOPOHHUX MWL,
B criyyae HapylweHusa KnueHtom lMpasun ncnonb3oBaHna 6aHkoBckunx kapT MNAO «Hopsuk baHk», a Takke 3a Henomy4eHvue unm
HeCcBOEBPEeMEHHOe NosyyeHve YBeaoMIIEHWNI, CBA3aHHOe C AeCTBUSAMMN KnneHTa n/mnm TpeTbux nuu.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a MOMHOE UMM YaCTUYHOE HEMUCMNOMHEeHWe CBOMX 00Sa3aTenbCTB MO NPeAoCTaBeHMIo
Ycnyru, ecnv HeMCrnosHeHne siBNseTCs crneacTBneM obCcToaTensCTB HENPEOAOIMMON CUIbl, B TOM YUCIIE: HABOOHEHMS], noxapa,
3eMMeTPSCEHNS U UHbIX CTUXMIAHBLIX GEACTBUIA, Hemonagkax B NIMHUSIX CBA3M UM COOEB CUCTEMBI, a Takke BOWHbI UMM BOEHHbIX
OEencTBMIN, aKkToB MNN AOEeNCTBUA OpraHoB rocy4apCTBEHHOW Bnactv wnu ynpaeneHus w niobbix ApyrMx OGCTOATEenbCTB,
HaxodsLLMXCs BHe pasyMHOro KOHTpons baHka.

5.3. Jlo6ble nameHenuss wmvnu gononHexnus B O6wme ycrnoBus npepoctaBneHus ycnyrm «E-mail-uHdopmmpoBaHue» w/vnu
Tapudbl C MOMEHTa BCTYMIEHUS NX B CUY paBHO PacnpoCTpaHATCA Ha BCex nonb3ylowmxca Ycnyron KnveHTos, B TOM yncne
Ha TeX, KTO Hayasn nonb3oBaTbCA YCNyro paHee AaTbl BCTYNNEHNS COOTBETCTBYIOLLLENO UBMEHEHUS B CUITY.

5.4. KnveHT npu nogkntoyeHun ycnyrm E-mail-nHdpopmmnpoBaHns o3HakoMuncst ¢ yCnoBmsiMin HacTosiero JlJoroBopa, OCO3Haer,
YTO TakoM KaHamn nepedayv uHdoOpMauuum He Bcerfa siBnseTcs 6esonacHbiM M COrnawaeTcs HeCTU BCe PUCKM, CBA3aHHbIE C
BO3MOXHbIM HapyLlleHMeM KOH(UAEHUMANbHOCTH, BO3HMKAKOWME BCNEACTBME MWCMOMb30BaHWS TaKoro kaHana nepegayv
UHOpMaLMmM, B TOM YUCIE CBA3AHHbIE C BO3MOXHbIM MONyYeHUMEM UHGOPMaLMM O COBEPLUEHUM onepauuii No CYETY TPETbUM
nvuom.
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MpunoxeHne Ne 12

kK [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
o6cnyxuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

MpaBuna npepoctaBneHnsa Knuentam ycnyru «CMC byab B Kypce!»
B NAO «HopBuk BaHk»

1.1. Hactosawwme [lMpasuna npepoctasnexnus KnueHtam ycnyrm «CMC Byab B Kypcel» B [MAO «Hopsuk BaHk» (ganee no
Tekcty — [lpasuna), Tapudpbl, 3aseneHune Ha nogkntoveHne ycnyrm «CMC Byae B Kypcel» u komnnekcHoe 6aHkoBckoe
ob6cnyxusaHve npusHatTca [JoroBopom o npegoctasnexHun ycnyrm «CMC Byab B Kypce!» n 9Bnsi0Tcs HeOTbeMNemMon 4acTbio
[orosopa 0 kKOMNNeKcHOM 6aHKOBCKOM 0B6CnyXmMBaHNU U3NYECKNX NKL.

1.2. Bce, yTo He onpeaeneHo [orosopoM o npegoctasneHun ycnyrm « CMC byap B Kypce!», perynupyeTcsa 3akoHoaaTensCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

Horosop o npepoctaBneHn «CMC Byab B Kypcel» cuuTaeTca 3aknioyeHHbIM C MOMeHTa npuHATMS baHkom oT KnuveHta
3asaBneHus Ha nogkntoveHne «CMC byab B Kypce!» n komnnekcHoe 6aHkoBckoe obcnyXmBaHue.

1.3. HacToswue lNpaBuna He pacnpocTpaHalTca Ha [epxaTenen 4ONOMHUTENbHbIX KapT.

2.0BLUME NOJNTOXEHUA

2.1. BaHk npepoctaensaet Knuenty ycnyry «CMC Byaob B Kypce!» (nanee no TekcTy — Ycnyra) npyv HanuynM TEXHWUYECKOW
BO3MOXHOCTU 1 Hanuuun y KnneHta OTKpbITOro Tekyllero cyeta B baHke, ¢ ncnonb3oBaHnem mexayHapoAHbIX 6aHKOBCKUX KapT
(nanee — «CueT») (3a ucknoveHmem Cyeta, K KOTOPOMY ycTaHOBNEH KpeanTHbIN numuT).

C momeHTa 3akntodeHust [loroeopa o npepoctaeneHunn yenyrm «CMC Byab B Kypce!» BaHk npepoctaensieT Ycnyry Ha Homep
mMobunbHoro tenedoHa KnueHTa, ykasaHHoro B 3asBneHuu Ha nogknodeHune ycnyrm «CMC byab B Kypcel!» n komnnekcHoe
6aHkoBCcKkoe obcnyxnBaHue.

KnueHT noatBepxxaaeT, 4To HA MOMEHT 3akntodeHus Jorosopa Ha npegocTtaenexue ycnyrn « CMC byape B Kypce!» o3HakomneH
¢ Tapudamm baHka.

2.2. B lNMpaBunax ucnonb3yTcs cneayolime TEPMHbI U oNpeaeneHus:

Mo6unbHbIM TenedoH — TenedoHHbIN annapat KnueHTa, nogaepxvsarowmii npuem u nepegady CMC-ysegomneHun.
3asBneHne Ha nopgkntoveHne ycnyrmu «CMC Byab B Kypce!» - nucbmeHHoe nvbo HanpasneHHoe B WHTepHeT-6aHke
3asaBneHue KnneHTa Ha nogknoyeHme Ycnyru.

Ycnyra — ycnyra «CMC Byap B Kypcel», npegoctaBnsemas KnneHtam B COOTBETCTBUM C HacTosawmmMm Mpasunamu.

F’C I'MN - TocypapcTBeHHast MHGOPMAaUMOHHAA CUCTEMA O TOCYAapCTBEHHbIX M MyHuuMnanbHbix nnartexax. MC MM
npencTtaBnsgeT cobov LEeHTpanmn3oBaHHYyl cucTeMy, obecrneumBaloLllyo Npuem, ydeT M nepefadvy MHdopmaumm mexagy ee
y4aCTHUKaMU, KOTOPbIMU SBNSATCA aAMUHUCTPATOpbl [0X0O0B OlaXKeTa, opraHusaumvM no npuemy nnaTtexen, nopransl,
MHOropyHKLMOHanbHbIE LEHTPLI, B3aumoaencteme kotopbix ¢ MTMC TMI npou3Bogutcs Yyepe3 cucteMy MexBeOMCTBEHHOIO
anekTpoHHoro B3ammopencteusi. FTMC TMI nossonseT dusmyeckum nuuam nonyy4ntb MHPOPMaLuo O CBoMX obsi3aTenbCcTBax
nepen GrompxkeTammn GrogxeTHoM cnuctembl Poccuickon depepaumm no NpUHLMNY «eOMHOMO OKHa».

HauuncneHue - 06a3aTensCTBO (hmanydeckoro nuua nepeq Grogpxketamm 6rogxeTHoM cuctembl Poccuinckon ®enepaumm.
Mony4yatenb (Mony4yatens HauvcneHwn) - AQMUHMCTPATOPbLI AOXOAOB GHOAXKETOB, rOCYAAPCTBEHHbIE W MyHULMNANbHbIE
yupexaneHusi, cyapbl, OpraHbl 3anMcu akTOB FPaXXAaHCKOro cocTosiHus. [epeyeHb [MonyuyaTtenen ykasaH B n.2.5 HacTosiwmx
Mpaswun.

UHdopmaumna o Hauncnenusax (MHdopmaumusa) — cymma HauucneHwun B pybnsix, konuyectso Hauucnewun B pasbuske no
MonyyaTtensam.

2.3. Ycnyra npepoctaBnsietcss KnueHtam, sBnsiiowmmucsa Bnagensuamu MobunbHbix TenedoHoB, onepatopamu KOTOPbIX
ABMAIOTCA onepaTopbl, 3aperMcTpupoBaHHble Ha Tepputopumn Poccuiickon ®eagepaumm.

2.4. Ycnyra npefocTaBnseTcs TONbKO K 04HOMY HOMepy mobunbHoro TenedoHa KnveHTa.

2.5. Ycnyra nossonsieT no AaHHbIM JOKYMEHTOB, ykasaHHbiM KnneHTom B 3asBneHun Ha nogknioverve ycnyrm «CMC byab B
Kypce!» un komnnekcHoe GaHkoBckoe obcnyxuBaHvne/3asBneHun Ha mameHeHve danHbix no ycnyre «CMC Byab B Kypcely,
nonyuntb MiHdopmauuio, cogepxatuytocst B TIC TMIM o HauncneHnuax nepea MonyyatensiMm Ha4McneHun.

Ecnu NMonyyatenem saBnsetca UPHC - npegoctaBnsetcs ViHdopmaums 0 NpocpoYeHHON 3a40MKEHHOCTM NO ynnarte Harnora, a
Takke neHn. [daHHaa WHdopmaumsa npepoctaBnsetca no Homepy WHH. O6sizatenbctBa nepeg UPHC B TUC TMI
OoTOOpaXaloTCcst TOMbKO MPU HanNM4YnM NPOCPOYEHHON 3a[0IPKEHHOCTU MO ynnaTe Hanora. HauncnenHble cymMmbl Hamora, Cpok
ynnaTbl KOTOpbIX He HacTynun, B IHdpopmaumm, nonyyeHHoOM B OTBETE Ha 3anpoc, He oTobpaxatoTcs.

Ecnu Mony4yatenem sBnsetca YB[ - npepoctaensetrca WHdopmauma o wrtpadax MBAO. [OanHaa WHdbopmauus
npenocTaBnseTcs Nno Cepuv u HOMepy BOOUTENbCKOro yAOCTOBEPEHUSA W/unn cBugeTenbcTBa O perncrpaumm TPaHCMOpTHOro
cpencTsa.

Ecnu Mony4yatenem siBnsietca Y®CCI -npegoctaensietcs MiHopmauma 06 UCNonHUTENbHBIX NMPOU3BOACTBAX (KONMMYECTBO U
cymmbl). JaHHas MHdopmauma npegoctasngaetca no Homepy CHUJIC.

Ecnu Monyyatenem siBnsetca YOMC — npegocrtasnsietcs VHpopmMaums o Hannumm wtpadoB 1 c6opoB No cepum n HoMepy
nacnopTa rpaxaaHuHa Poccuiickon ®epgepauun (ana pesvaeHTa), Ans Hepe3naeHTOB — MO HOMEPY paspeLleHus Ha BpEMEHHOe
NpoXuBaHWe, CEpUN 1 HOMEPY MUrPALIMOHHOW KapTbl UM CEPUU 1 HOMEPY NacnopTa MHOCTPaAHHOTO rpaxaaHvuHa/ yaoCTOBEPEHNS
NNYHOCTM Nnua 6e3 rpaxkgaHcTBa/ YAOCTOBEPEHMo bexeHua.

3. COOEPXXAHMUE YCNYTU

3.1. baHk, cornacHo yTBepxaeHHbIM Tapudam baHka, u ¢ ydyeTtom HacToswmx MNpasun, npegoctaensgeT KnveHty Ycnyry npu
Hanuuumn y Hero CueTa (3a uckntoyeHnem CueTa, K KOTOPOMY yCTaHOBINeH KpeauTHbIR NMMUT) C UCMOMb30BaHNEM MOOUITBHON
cBA3n Yyepe3 CMC-coobueHus (ganee — CMC yBegomnexme).

3.2. BaHk B pamkax Ycnyrv no AaHHbIM JOKYMEHTOB, yka3aHHbIM KnueHTom B 3asBneHun Ha nogkntoyeHne yenyrm « CMC byab B
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Kypce!» un komnnekcHoe 6aHkoBckoe obcnyxvBaHue/3asiBNeHMM Ha uameHeHue AaHHbix no ycnyre «CMC Bygb B Kypcel»,
ocyllecTBnsieT 3anpoc AaHHbix B TMC MM B pabouve AHU (C nNoHedenbHMKA MO MSATHWLY, 32 WUCKIHOYEHMEM BbIXOOHBLIX W
npasgHUYHbIX OHEN, YCTaHOBMNEHHbIX 3akoHogaTenbcTBOM Poccuiickon depepauun). Ha ocHoBe nonyyeHHbIX AaHHbIX n3 MAC
MMM BaHk HanpasnseT KnueHTy nocpeacteoM HanpaeneHnss CMC-coobuyeHnst Ha MobunbHbI Homep KnveHta MHdgopmaumio o
Hauuncnenwusix n MNMonyyaTtene HauyMcneHun.

3.3. Ecnu NHdopmauma o Hauncnenmax B T’MC TMIM oTcyTcTBYyeT Ha gaty doopmupoBaHus 3anpoca, To CMC yBegomneHne He
HanpasnsieTcs B agpec KnveHTa.

3.4. MHdpopmauma o Haumcnenusax n ux MNMonyyatensax He HanpasnseTca KnueHTy npu ycrnosun, 4YTo paHee Takas MHdopmaumsa
yXe Gbina HanpaeneHa KnmeHTy, Ha ycnoBusx, NpegycMoTpeHHbIX N.3.2 HacToAwmx MNpasun.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. baHk o65a3yeTcs:

4.1.1. YBegomnaTe Knuenta o Hauncnenusax B T’MC M1, ecny TakoBble MMEKOTCSH, B MOPSIAKE U HA YCINOBUAX, MPeayCMOTPEHHbIX
HacTosiwumu MNMpaBmunamu.

4.1.2. MNpepoctaenate KnuneHty WHdopmaumio nocpegctsom CMC yBegomneHus criedylowero cogepXxaHus: HaumeHoBaHue
MonyyaTens, konnyecTBo Hauncnenni no gaHHomy Monyyatento n obwasa cymma Hauncnenwii no Monyyatento.

4.2. baHK umeeT npaso:

4.2.1. lMNpekpaTuTb NpegocTaBrneHne Ycnyru B criydae HapyweHuss KnneHtom cBomx o6s13aTenbCcTs, MPUHATBIX B COOTBETCTBUM
c MNpaBunamun, 6e3 yBegomneHnsa KnveHTa, 4To He BrieveT 3a cobon npekpalleHne obsszatenbcTB KnveHTa no Bo3MeLLeHuo
BaHky nnatbl 3a npegocTaBneHne Ycrnyru, BO3HUKLLEN NO AaTy NpekpalwleHnsa NpeaocTaBneHus Ycnyru.

4.2.2. Ecnn KnueHT B TeyeHun 3 (Tpex) MecsLeB Noapsa He onnadvBaeT nnaty 3a Ycnyry, npekpaTuTb e€ npegocTtaBneHue 6e3
HanpasneHus CooTBeTCTByloLWero ysegomneHns KnueHta. MNOBTOPHO MOAKMIOYMTL YCAYry MOXHO NpW NMYHOM obpalleHuu
KnuenTa B BaHk, 3anonHus 3assneHue Ha nogkntodeHne yenyrm «CMC Byab B Kypce!» nnbo npu HanpasneHun 3asBneHns Ha
nogkntoyeHune ycnyrn « CMC Byab B Kypce!» B MIHTepHeT-6aHke.

4.3. KnueHt obssyetcs:

4.3.1. Cobniogatb HacTosawme MpaBuna npegocTtaeneHns baHkom Ycnyru.

4.3.2. YnnaumBaTtb baHKky nnaTty B TOM yncrne BO3HMKLUYIO 00 AaTbl NPeKpalleHnst NpeaocTaBneHns Ycnyru, 3a npegocraBreHne
Ycnyrn B nopagke v pasmepe, yctaHoBreHHbIMu Mpasunamm n Tapudamu baxka.

4.3.3. CamoctosiTensHo obecneunBaTb 3awnTty cBoero MobunbHoro TenedoHa, HOMep KOTOpOro ykasaH B 3asiBreHuun
Ha nogknioyeHmne ycnyrm « CMC Byab B Kypce!», oT HeCcaHKUMOHMPOBAHHOMO A0CTyNa (MCMoNb30BaHMA) TPETbUX NULL U BUPYCHbIX
aTak.

4.3.4. Tlpn M3MeHeHUn Homepa MoBunbHOro TenedoHa WNM APYrMX AaHHbIX nNpeacTaBuTb baHky 3asBneHve Ha n3meHeHue
OanHbix no ycnyre « CMC byab B Kypce!».

4.4, KnueHT nmeet npaso:

4.4.1. B cny4yae BO3HWKHOBeHUS y KnneHTa npeTeH3uii, CBSA3aHHbIX C MOMYyYEHHbIMUA W/WMW HEMOMNYYEHHbIMU YBEAOMMEHUAMMU,
HanpaBuTb B BaHK MOTMBMPOBAHHYH) MNWCbMEHHYID TMpeTeH3nto. [pM HEBO3MOXHOCTU paspelleHus pasHornacuii cropbl
paccmaTtpuBaloTCs B yCTaHOBNEHHOM [JoroBOpoM MopsifKe.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINOMHEHNE NN HeHaanexatllee BbiNonHeHne obsizaTenbCcTB NO HacToAwmm [Npasunam, BuHOBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM 3akoHoAaTen-cTBoM Poccuiickon degepaunu.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a HepaboTocnocobHOCTb 06OpPYAOBaHWMS W NPOrPaMMHbIX CPEACTB TPeTbux nu,
noBnekwune 3a cobol HeBO3MOXHOCTb AocTyna KnueHTta K nonyyeHuto Ycryrm nocpenctsoM MOOWMBLHOW CBA3WM U BO3HMKLIME
B pe3ynbTaTe 3a4epKKn Nony4YeHn MHPOPMaLMOHHBIX YCIYT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a yuiepb W hakT pasrnawleHuss 6aHKOBCKOW TaWiHbl, BO3HWKLLUME BCreACTBUE JAonycka
KnueHTom TpeTbux nuvy, K ucrnonb3oBaHuio MobunbHoro TenedoHa, HOMEp KOTOPOro ykasaH B 3asiBNeHWVM Ha MoAKMYveHue
Yenyru.

5.4. BaHK He HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE HapyLUEeHMs1 KOHPUOEHUMANbHOCTM nepeaaBaemMon nHdopmaumm B CeTax
MOOUNBLHOM CBA3MN.

5.5. BaHk He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb npousBegdeHus 3anpoca B MMC Ml no TexHW4ecknm npuymHam,
HesaBucsAwmmM oT baHka. Onnarta 3a Ycnyru npoussoauTcs cornacHo Tapudgam baHka.

5.6. BaHK He HeceT OTBETCTBEHHOCTb 3a HeocToBepHOCTb VHpopmaumm, nonyyeHHon ot TMC T'MI, B oTBeT Ha 3anpoc baHka
no Knuenty.

6. MOPAOOK NOAKNIOYEHUA, OTKITIOYEHUA YCITYTU

6.1. TopgkntoyeHue Ycnyrn npousBoAMTCA Ha OCHOBaHuM 3asiBrieHus Ha noaknodeHne ycnyrm «CMC Byae B Kypcel»
1 KomMnnekcHoe GaHKoBckoe obcnyxnBaHue. Ycnyra HaunmHaeT NpefoCcTaBnATLCA He No3Hee crneaytoulero paboyero aHa nocne
patbl nognucaHua Knventom 3asBneHus Ha nogknouveHve ycnyrm «CMC byab B Kypcel» n komnnekcHoe 6aHkoBckoe
obcnyxunBaHue.

MameHeHne wu oTknmodeHne Ycnyrm npoussogutca CotpyaHukom B OTgeneHum bBaHka Ha OCHOBaHMM COOTBETCTBYIOLLErO
3asBneHvs 1 npu npeabsBrneHnn KnueHToM OOKyMeHTa, yooCTOBEPSLWEro NMMYHOCTb Nnbo B MHTepHeT-6aHKe Ha OCHOBaHMU
HanpaBneHHoro B baHk 3asaBneHus.

6.2. 3meHeHne AaHHbIX JOKYMEHTOB U HOMepa MobunbHOro TenegoHa, NPOM3BOAUTCS HA OCHOBaHUM 3asiBNEHUs1 HA N3MEHEHNe
naHHbix no ycnyre « CMC Byab B Kypce!». 3asBneHve gomkHo 6biTb npegoctasneHo Knnentom nuyuHo B OtaeneHne baxka nubo
nytem nogayum B MIHTepHeT-6aHke.

6.3. NameHeHVe unu oTknoYeHne Ycnyrn npovM3BoauTCs He Mo3gHee crnegytoulero paboyvero AHA co AHst npyema ot KnveHTa
COOTBETCTBYHOLLEro 3asBrneHus.

6.4. B cniyyae ytpaTbl NogkmnoyeHHoro k Yenyre MobunbHoro tenedoHa, SIM-kapTbl, NpeaocTaBnenne YCnyru Ha AaHHbI HOMep
MobunbHoro TenedoHa KnuneHTa, ykasaHHOro B 3asBNeHUN Ha NOAKMoYeHne Ycnyrm, MOXeT ObiTb NpekpalleHo Ha OCHOBaHUM
B3asBneHus o6 oTknoveHnn Ycenyru, nogaHHoro KnneHtom nuyHo B Otaenenne baHka unu B VIHTepHeT-6aHke.

6.5. Mpu npekpaleHnn okasaHns YCnyru yaepxaHHas onnaTa Bo3BpaTy He NoaSIEXNT.

6.6. [ina noBTopHOro nopgkntodeHns Ycnyrm Knuenty Heobxoammo obpatutbest B OTaeneHne BaHka anst 3anonHeHuWst HOBOTO
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3anBneHus Ha nogkntoveHne yenyrm «CMC Byapb B Kypcel» nnbéo odopmuts 3asiBneHne Ha nogkntodeHune yenyru « CMC Byab B
Kypce!» B HTepHeT-6aHke.

6.7. Ycnyra MoxeT ObITb OTKkMoveHa B nioboe Bpems KnueHTom Ha ocHoBaHuu 3asiBneHust 06 oTkniodeHun Yenyrn KnueHta B
OtpeneHun baHka nu6o B NHTepHeT-6aHke.

6.8. B cnyyae 3akpbits Cueta KnueHTa, k KOTOpomy nogkmtodeHa Ycnyra, BaHk npekpawiaeT B 0QHOCTOPOHHEM mMopsiake
npegocTtasnenne Ycnyrn, 6e3 ysegomneHus KnueHTta, 4TO He BrieyeT 3a cobon npekpaileHne obsasatenscts KnueHta no
BO3MeLLeHnio BaHKy nnaTbl 3a NpegocTaBneHve Ycnyru, BO3HUKLLEN NO AaTy NpeKkpalleHns npeaocTaBneHns Yenyru.

7. NOPAAQOK BSAUMAHUA MNATbI 3A NPEOOCTABIIEHUE YCITYTU

7.1. Onnara Bo3HarpaxaeHus baHka 3a Ycnyry npovusBoauTcst eXXeMecsyHoO M3 cobCTBEHHbIX cpeacTB KnveHTa, Haxoaswmecs
Ha CueTe, K KOTOPOMY MoAKMYeHa Ycnyra.

7.2. 3a Ycnyry baHk BaumaeT c KnueHta 6€3 [ONOMHUTENBHOrO/-bIX pacnopsxeHus/-uin (3apaHee AaHHbIM akuenT) co CueTa
KnueHTa, Homep koToporo ykasaH B 3asiBneHun Ha nogkmovenve ycnyrm «CMC byap B Kypcel!», nnaTy cormacHo Tapudam
BaHka.

7.3. 3a nepBbli MecsL NpeaocTaBneHns Ycnyru nnata B3uMaeTcs B AeHb NOAKIIOYEHUS Ycnyry, B nocneayoLme Mecsupsl nnaTa
B3MMaeTCs eXXeMeCcsiyHO He nNo3gHee nocregHero paboyero AHA Mecsaua, B KOTOpoMm Bbina okasaHa Ycnyra.

7.4. Tpn HepocTaTke cpeacTB Ha cdeTe KnueHTa Ans cnucaHusa onnatbl, NpeaocTaBneHve Ycnyrn npekpawiaeTcsa B nopsake,
YCTaHOBMEHHbIM N.4.2.2 HacToswmx [Npasun.

7.5. B cnyyae He Hanpasnenus BaHkom CMC yBepmomneHun KnueHTy mo ocHoBaHuWsiM, npegycMoTpeHHbiM B n.3.3, 3.4, 5.5
HacToawwmx MNpaBun KnueHT 0653aH onnatuTe BaHKy nnaty 3a npegoctaBneHue Ycnyru.

8. MPOYUE YCNoBUA

8.1. Jlobble wusmeHeHus w/vnu pgononHexusa B [MpaeBuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pacnpoCTpaHSTCA Ha BCeX Nonb3yloLwwmxcsa Ycenyron KnveHTos, B TOM Ynucne Ha Tex, KTO Hayan nornb3oBaTbCs YCnyrom paHee
OaTbl BCTYNMEHMS COOTBETCTBYHOLLIErO U3MEHEHUS B CUIY.

8.2. B cnyyae Bo3HukHOBeHMS y KnneHTa BonpocoB, cnopoB o Hauncnenusix, 06 NHdopmaumm o HaumcneHusx, MNonyyarensax
Hauncnenwnit, nocnegHun obpallaeTca HenocpeacTBEHHO K [Nonyyartento Hauncnexsun n/wnmn F’MC M.
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MpunoxeHue Ne 13

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

NpaBuna npeagoctaBneHus KnueHtam ycnyru «TpaHcnopTHas KapTta»
B NAO «HopBuk BaHk»°

1.1. HacTosilme npaBuna pacrnpocTpaHSATCa Ha rpynny oducoB, TEPPUTOPMArIbHO PaCMONOXEHHbIX B CReyloLlmnx ropogax:
Kupos, Cnoboackor n Knposo-Yeneuk.

1.2. Hactoawwme [paBuna npepoctaBnenns KnueHntam ycnyrm «TpaHcnopTtHas kapta» B [NTAO «Hopsuk BaHk» (ganee no
Tekcty — [lpaBuna), Tapudbl, 3asBrneHne Ha NoOAKMHYEHME ycnyrn «TpaHcnopTHas KapTa» W KOMMfekcHoe 6GaHKoBckoe
o6cnyxuBaHve npusHatoTcs [1oroBopoM O NpefocTaBneHun yenyru « TpaHcnopTHas KapTa» M SIBASOTCS HEOTbEMIIEMOM YacTbio
[orosopa o0 kKoMNnekcHOM 6aHKOBCKOM 0BCnyXmBaHNU PU3NYECKUX N,

1.3. Bce, 4TO He onpefeneHo [1oroBopoM 0 npefocTaBneHny ycnyrm « TpaHcnopTHas kapTa», perynmpyeTcs 3akoHoAaTernbCTBOM
Poccuiickon depnepaunm n 6aHKOBCKMMY NpaBuniamu.

1.4. JoroBop 0 npegocTaBneHnn ycnyrn «TpaHCMoOpTHas kapTa» CUMTaeTCs 3aktoYEeHHbIM C MOMeEHTa NpuHATMS BaHkom ot
KnueHTa 3asBneHus Ha nogknoveHre yenyrm « TpaHCnopTHas kapTay» M KOMMNeKCHoe 6aHKOBCKOe 0OCnyXMBaHue.

1.5. Hactoswue lNMpaBuna He pacnpocTpaHaTcs Ha JepxaTtenen 4onoNHUTENbHbIX KapT.

2. OBLUME NOJNTOXEHUA

2.1. BaHk npepoctaenseT KnueHTy ycnyry « TpaHcnopTHas kapTa» ¢ MOMeHTa nepefadv bankom KnveHTty TpaHcnopTHOM KapTl,
npu:

2.1.1. Hanuuuu y KnneHta oTkpbiToro tekywero Cyeta (ans npoBefeHust U3MYECKMM NMLOM Onepauuii C MCMNOorb30BaHWEM
MeXOyHapoaHbIX 6aHKOBCKMX KapT, 3a UCKNYeHeM BaHKOBCKUX KapT C KpeaAUTHBIM JIMMUTOM).

2.1.2. Hanuuum 3aknyeHHoro [oroBopa [apaHTMpoBaHHOro peno3mta Mexay KnueHtom wn BaHkoM Ha  ycnoswsix,
npenycMOTPEHHbIX YCTaHOBMNEHHbIX MpunoxeHnem 14 k HacTosiwemy [Jorosopy.

2.2. B lNpaBunax ucnonb3yoTca criegyoLime TepMUHbI U onpegeneHns:

TpaHcnopTHasa KapTa — MuKponpoueccopHas GeckOHTakTHas nnacTukoBas KapTa, B3ammocBsi3aHHas co Cuyetom KrnimeHTa,
No3BONALLAA OCYLIEeCTBNATL perncrpauunio npoesga KnmeHToB B TpaHcnopTe obLliero nonb3oBaHUA, npegHasHavyeHHast ansi
coBepLueHnst KnueHTamu onepaumin ¢ UCnonb30BaHNEM TEPMUHATIOB MOMOSTHEHNS U TPAHCMOPTHbLIX TEPMUHATIOB.

OpraHuzatop — OOO «OnEeKTPOHHbIV MNpPOEe3fHOM», OCYLLECTBNSAWMA nepegadvyy wHdopmaumm B baHk o noesgkax,
coBeplUeHHbIX KnneHToM c wucnomnb3oBaHWeM TpaHCMOPTHOWM KapTbl, Ha YCMNOBWUSIX, NPedyCMOTPeHHbIX [oroBopom o
B3anMoAencTBum, 3aknodeHHoM mexay baHkom n OO0 «3neKTPOHHbIN MPoe3aHON».

FapaHTMpOBaHHbLIA AEenNO3UT — [eHexHble cpefcTBa B pybnax Poccuiickon depepaunm, pasmeltaemble KnueHtom B baHke
B Liensix obecrneyeHnst peannsauum npeaocTaBneHmnst yenyrm « TpaHcnopTHas KapTa» Ha YCNoBUSIX, YCTAHOBIEHHbIX HACTOSALLMMM
MpaBunamu, B pamkax 3akntoyeHHoro [loroBopa MapaHTupoBaHHOro genosura.

BnokupoBka TpaHCNOPTHOM KapTbl — WCKMOYEHME BO3MOXHOCTW oOnnaTbl Mnpoesga Yepe3 TepMuHanbl/BanuaaTopbl B
TpaHcnopTe 06LuUero Nonb30BaHUS € NOMOLLIbIO TpaHCMOPTHOM KapThbl.

2.3. C momeHTa 3akntoveHus [doroBopa o npepoctaBneHun ycnyrm «TpaHcrnopTHas kapTa» badk npepoctaBnset KnuveHTy
TpaHcnopTHyl0 KapTy, B3aumocBsa3aHHyto co Cuyetom KnueHTa, ykasaHHOro B 3asBNeHWM Ha MNOAKIHOYEHME  yCryru
«TpaHcnopTHas kapTa» U KoMMnrekcHoe 6aHKOBCKOe 06CnyXuBaHve.

2.4. KnueHT nopTeBepkaaeT, YTO Ha MOMEHT 3aknoueHusi [JoroBopa O NpefocTaBrieHun ycnyrm «TpaHcnopTHas KapTa»
o3HakomreH ¢ Tapudamu baHka.

3. COOEPXXAHUE YCIYIU

3.1. baHKk Ha ocHoBaHuM 3asBfeHWs Ha MoAKMNoYeHWe Yycnyrn «TpaHCnopTHas KapTta» W KOMMMekcHoe 6GaHKoBCKoe
o6cnyxuBaHve npegoctaensetT KnveHTy TpaHCMOPTHYH KapTy M OCYLUECTBMNSET TEXHWYECKyl B3aMMOCBS3b TpaHCMOPTHOM
kapTel co Cuetom KnuveHTa, ykasaHHbIM B 3asBMeHVWM Ha MOAKMIOYEHVEe ycnyru «TpaHCcnopTHas Kapta» M KOMMMEKCHoe
6aHkoBCcKkoe obcnyxvBaHue.

3.2. K opHomy Cuety KnmeHTa BO3MOXHO OCYLUECTBUTb TEXHUYECKYID B3aMMOCBHA3b HEOrpaHU4eHHOro Konu4yecTBa
TpaHCNOPTHBIX KapT B COOTBETCTBMM C TEXHUYECKMMMW BO3MOXHOCTAMM BaHka, npu aTOM Ha Bblgady Kawzgon TpaHCropTHOM
kapTbl KnueHT obssaH npepoctaButb B baHk 3asBneHve Ha noaknioveHue ycnyrm «TpaHcnopTHas kapTa» M KOMMMeKCHoe
6aHkoBcKkoe obcnyxuBaHue.

3.3. Ans Bbigaun TpaHcnopTHOW KapTbl KnueHTy Heobxoanmo 3akntounts [JoroBop "apaHTMpoBaHHOro Aeno3nTta B COOTBETCTBUM
n Ha ycnosusax Mpunoxenns Ne14 k HacToswemy [orosopy.

3.4. NMogknitoyeHne ycnyrn «TpaHcnopTHas kapTta» KnveHTy ocyulectensiercs npu obecnevennn Knuentom apaHTMpoBaHHOro
nenosuta B pasmepe He meHee 300 (tpucta) pybnen n npu BHeceHun KnmeHTOm nnatbl 3a npegocTtaBrneHue TpaHCnopTHON
KapTbl, COMMAacHO YCTaHOBIEHHbIX TapugoB baHka. Bbigaya TpaHcnopTtHom kapTbl KnveHTy ocyuiectBnsieTcsas nocne
NOAKINoYEHUS ycnyrn « TpaHCcnopTHasi KapTay.

3.5. KnueHT ncnonb3syeT TpaHCNOPTHYIO kapTy Ans onnaTtbl Npoe3aa Ha BCcex MapLupyTax o6Lero nonb3oBaHs MyHULMNANbHOIO
obpasoBaHus «lopog Kvpos» u Kuposckoi obnacTtv, Ha KOTOpbIX OeWCTByeT cuctema 6GesHanuyHoW onnatel npoesga, B
cooTtBeTCcTBUM € n.1.1. HacTosAwmx Mpasun.

3.6. OnnaTta npoe3ga KnueHTom ¢ ncnonb3oBaHnem TpaHCNOPTHOW KapTbl OCYLLECTBNSAETCA NyTeM pernctpauun dakta npoesaa
Ha TpaHcnopTe C NOMOLLbI0 TPAHCMOPTHOrO TeEPMUHaNa nepeBo3yurka.

OpraHusaTop nepegaeT nHgopmaumio B baHk 0 noesakax, CoBepLUEHHbIX KNMeHTOM ¢ ncnonb3oBaHneM TpaHCNOPTHOW KapThl.
CornacHo nony4YeHHbIX AaHHbIX BaHk ocyuwlectBnseTcsa cnucaHue cobBCTBEHHbIX AEHEeXHbIX cpeAacTB KnmeHTa u3 pacyeta
KOnM4yecTBa COBEPLLEHHbIX MOCNeAHMM NOe3[0K Ha YCMNoBMAX 3apaHee AaHHOro akuenta co Cyeta KnveHTa, B3aMOCBS3aHHOIO

6 C 27.12.2021 r. ycnyra KnvueHTam He npegocTaBnsiercs.
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¢ TpaHCNoOpTHOM KapToW.

B cnyyae, ecnu gns onnatbl NOe340K AeHEXHbIX cpeAcTB Ha CueTe KnveHTa, B3anMOCBsSI3aHHOrO ¢ TpaHCMOPTHOW KapToWn
HegocTaTovHo, BaHk BnpaBe OCyLLECTBUTb CNUCAHUE AEHEXHbIX CPEACTB CO CYeTa, Ha KOTOPOM pasMeLleH MapaHTMpOBaHHbLIN
nenosnt 6e3 gononHuTensHoro cornacusi KnueHTa (3apaHee AaHHbI akuenT). Ecnv OeHeXHbIX CPeAcTB, HaxoOsWMXcsl Ha
cyeTe, Ha KOTOPOM pa3MelleH MapaHTMPOBaHHbIN AeNo3nT HeJOCTaTOYHO, AEHEXHbIE CpeacTBa CNUCLIBAKTCS C APYrnX CHETOB,
OTKpbITbIX B BaHke 6e3 gononHutensHoro cornacus KnveHTa (3apaHee AaHHbIV akuenT).

3.7. baHk HanpaBnsieT KnueHTty cmc-coobuieHne n/unm e-mail-cooblieHne B criyyae CHWKEHWsI ocTaTka OEHEXHbIX CPeACTB Ha
Cuete KnwueHTta, B3aMmMocBsidaHHOro ¢ TpaHcrnopTHou kapton, Hwke 100 (cta) pybnen c mHgopmauvein o HeobxooumocTu
nononHute CyeT, B3aMMOCBSI3aHHbIN C TpaHCMOPTHOM KapToOW, a B Criyyae He MonorHeHust Takoro Cyeta o GrokvpoBaHUK
TpaHcnopTHOW KapThl.

3.8.baHk ocyliecTenseT pa3bnoknposky TpaHCMOPTHOM kapThl B TedeHue 5 (NaTu) pabounx AHERN, HauMHas Co OHS crneayoLwero
3a gHeM nonornHeHusa MapaHTupoBaHHoro aeno3nta Knuentom o 300 (Tpucta) pybnen. Npu 3TOM OCTaTOK AEHEXHbIX CPeacTs
Ha apaHTMpoBaHHOM OenosvTe, C Y4eTOM CMUCaHWUs AEHEXHbIX CPeACTB B Lensx noraweHus 3agorkeHHocTn KnueHta no
TpaHcnopTHon KapTe, gomkeH coctaBnatb He meHee 300 (Tpucta) pybne.

3.9. BaHk 6nokvpyeT TpaHCNOPTHYIO KapTy B Cry4ae HanoXeHUs Kakux-nnbo orpaHnyYeHnin ocyLLeCTBEHMS OnepaLuii Mo CYeETY,
Ha KOTOPOM pa3melleH [apaHTUpOBaHHbIV 4eno3uT, o YeM baHk HanpaenseT KnneHTy cooTBeTCTBYlOLLEE CMC-CO06LLEHEe u/nnu
e-mail-coobleHne. baHk ocyllecTBnaeT pa3bnoknpoBky TpaHCMNOPTHOW KapTbl B TedeHue 5 (NsaTun) paboumx OHEN, HavmMHas co
[OHS criegytoLero 3a AHEM CHATUS YKa3aHHbIX OrpaHUYEHniA No CYEeTY, Ha KOTOPOM pa3smelLleH fapaHTUPOBaHHbIN A4eno3uT.

3.10. KnneHT Bnpase obpatuTtbca B baHk ¢ uenbio 6rnokvposku TpaHCnopTHOW kapTel B ntoboe Bpemsa nocpeactBoM KoHTakT-
ueHTpa unu nytem obpaweHua B Otaenenne baxka. Bnokuposka TpaHCNOPTHBIN KapThl OCYLLECTBRASETCA He nosgHee 5 (nATw)
pabouunx oHer co AHA criegylollero 3a AgHem nonyyeHus baHkom cooTBeTcTBYyOWEro 3assneHus KnueHra.

3.11. KnueHT BnpaBe obpaTtnTbcs B baHk C Lenbio pa3bnoknpoBku TpaHCMNOPTHOW KapTel, B criydae, ecnu bnokvposka KapThbl
ocyulectBrneHa no xenaHuio KnueHta, B noboe Bpemsa nocpeactBoM KoHTakT-LeHTpa vnu nyteMm obpawieHuns B OtaoeneHuve
BaHka. Pa3bnokupoBka TpaHCMOPTHbLIN KapThbl OCYLLECTBNSAETCH He no3aHee 5 (NsaTn) pabounx AHeW co OHS criedyoLwero 3a AHeEM
nonyyeHusi baHkom COOTBETCTBYHOLLENO YCTHOrO Uy NUCbMEHHOTo 3asiBneHunst KnuewTa.

3.12. KnueHt B nioboe Bpemsi BrpaBe oTkasaTbCA OT Ycnyrm «TpaHcnopTHas kapTa», NyTeM nodayvn COOTBETCTBYIOLLEro
nMcbMeHHOro 3asiBneHust B baHk. [NpegocTtaBnenne ycnyrn «TpaHCNoOpTHaA KapTa» MpekpawiaeTcs no ucredeHun 7 (cemu)
pabouunx gHew co aHa npvema baHkom cooTBeTcTBYOWEro 3asaBnexHns ot KnveHTa.

3.13. briokmpoBka TpaHCMOpTHOW KapTbl MOXeT ObITb ocywecTtBneHa OpraHudatopom, o 4YeMm baHk Hanpasnset KnueHty
COOTBETCTBYIOLLEE CMC-cooblleHne m/unn e-mail-coobeHne. B paccmaTpuBaemol cuTyaumu pasbnokupoBka TpaHCMOPTHOM
KapTbl ocywecTBnaeTca baHkom no pacnopsikeHnto OpraHu3atopa He no3gHee 5 (MaATv) paboumx OHEN Co OHsi creaytoLlero 3a
OHeM nonyyeHuss baHkom cooTBeTCTBYytoLEero pacnopsixeHus ot OpraHuaatopa. MNpu atom BaHk He HeceT OTBETCTBEHHOCTb 3a
HenpaBomMepHocTb aencTeuii OpraHu3artopa no 6rokmpoBke/pa3bnoknposke TpaHcnopTHOM KapThl KnueHTa.

4. MPABA U OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTbL CTOPOH

4.1.1. 3a HeBbINONHEHNE UMW HeHaanexallee BbinonHeHne obs3atenscTB No HacToawmMm lNpasunam, BuHosHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUM 3akoHoAaTenscTBoM Poccuiickon degepaunu.

4.2. BaHk 06sa3yeTcs:

4.2.1. no TpeboaHuo KnmeHTa ocyllecTBNSATb OnOKMPOBKY/pa3brnokMpoBKy TpaHCMOPTHOW KapTbl B MOpsdke U B CPOKM,
yCTaHOBMNEHHble HacTosWwmMu MNpasunamu;

4.2.2. oCcyLLEeCTBUTb TEXHUYECKYIO B3aNMOCBA3b TpaHCNOPTHOM kapTbl co CyeTom KnneHTa;

4.3. BaHK umeeT nNpaBo:

4.3.1. npekpaTuTb NpegocTaBreHve Ycnyrm B cnyvae HapyweHus KnueHTom cBoux o6s3aTenbCTB, MPUHATLIX B COOTBETCTBUM
¢ MNpasunamun, 6e3 yBegomnernnsa KnveHTa, 4To He BrieveT 3a cobow npekpalleHne obssatenbcTB KnueHTa no Bo3meLleHuio
BaHky nnatbl 3a npegocTaBneHne Ycnyru, BO3HUKWEN MO AaTy NpekpaweHus npeaocTaBneHvs Ycryru, a Tawkke onnarhbl
OCYLLLECTBMEHHBIX MOE30K C UCMOMb30BaHNEM TpPaHCNOPTHON KapThbl;

4.3.2. 3abnokupoBaTb TpaHCNOPTHYLO KapTy npu cymme MapaHTupoBaHHoro genosuta meHee 300 (TpexcoT) pybnen;

4.3.3. 3abnoknpoBaTb TpaHCNOPTHYIO KapTy B Crlydae HanoXeHus Kaknx-nmbo orpaHuyeHuii ocyLLeCcTBEHNS onepaLmii No cyeTy,
Ha KOTOPOM pasmelleH [apaHTUPOBaHHbIN AEN03UT;

4.3.4. npekpaTuTb npegocTaBneHne Ycrnyrm B Criydae OTCYTCTBUS TEXHUYECKON BO3MOXHOCTM OOCnyxmBaTb TpaHCMOPTHYIO
KapTy;

4.3.5. NI3MEHATb MUHUManbHY 06A3aTenbHylo CymMmy [apaHTMpOBaHHOrO AenosuTta, Npy 9TOM Takoe U3MEHEeHWe CTaHOBUTCS
ob6aszatenbHbiMM ans CTOpoH € AaTtbl pasmelleHus baHkom cooTBeTcTByOLWEN MHOPMAUMM Ha MHAOPMALMOHHBLIX CTEeHAaX
B OTtneneHunsax baHka n Ha CainTte BaHka;

4.3.6. 3abnokvpoBaTb TpaHCMOPTHYIO KapTy B cryyae HeucrnonHeHust KnueHTtom obssatenscTBa, npedycMoTpeHHoro n.4.5.7
HacTosawwmx MNpasun.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HEBO3MOXHOCTb NpeaocTaBneHns Ycnyrm no Hesaesucawmm oT baHka obcTosTenscTBam;

4.4.2. HapylleHne CpOKOB, YCTaHOBIEHHbIX HactodAwumu [lpaBunamn, ocylwlectBneHns 6GnoknpoBkun/pa3brnoKkMpoBKM
TpaHCNOPTHOM KapTbl MO He3aBucAWUM oT baHka obcTosTenbCcTBaM;

4.4.3. notepu KnueHta (B T.4. yObITKM), BO3HUKLUME BCMNEACTBME YyTepu TpaHCMOPTHOW KapTbl W/MMM  MCMOMb30BaHUK
TpaHcnopTHOW KapTbl TPETEUMW NULAMWN.

4.5. KnneHT 0653yeTcs:

4.5.1. cobniopatb ycnosusa npegoctasneHns badkom Ycnyru;

4.5.2. obecneyrBaTb COXPaHHOCTb TpaHCNOPTHOWM KapThl;

4.5.3. He nepegaBaTb TPaHCMOPTHYIO KapTy B NOMb30BaHNE TpeTbeMy NuLly;

4.5.4. onnauvBaTtb baHKy OCyLLleCTBMEHHble NOe3OKM C UCMONb3oBaHWeM TpaHCMOPTHOM KapTbl, B TOM YuCrie Mpoe3nku
COBEpLUEHHbIE MOCMe nonyyYyeHus yBedoMneHuns ot baHka o 6rokvMpoBke TpaHCMOPTHOM KapTbl w/vnu nocre nogayn B baHk
3asBneHus o 6noknposke TpaHCNOPTHON KapThbl;

4.5.5. yBegomnAtb baHk 06 yTepe TpaHCNOPTHOWM KapThl;

4.5.6. ynnayusaTb BaHKy nnatbl, B TOM Y1Cne BO3HUKLLME A0 AaTbl NpekpaLleHus npefoctasneHns Ycnyru, 3a npegocrasneHne
Ycnyrn B nopsgke v pasvepe, yctaHoBrneHHbiMu Mpasunamm n Tapudamu baxka;
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4.5.7. NOMNONHWTL CYET, Ha KOTOPOM pa3MelleH [apaHTMpOBaHHLIA AEeno3nT A0 MUWHUMAanbHOW 06s13aTenbHOM  CyMMbl
[apaHTUpOBaHHOrO Aeno3nTa, ycTaHoBneHHoro baHkom, He No3gHee cnegytowero paboyvero AHS B KOTOPOM ObIno Npou3BeaeHo
COOTBETCTBYIOLLEE U3MEHEHUE [[apaHTMPOBaHHOIO Aeno3uTa.

4.6. KnmeHT umeeT npaBo:

4.6.1. B ntoboe Bpemsi 06patutbest B baHk ¢ Lenbio 6nokupoBku/pa3bnoknpoBku TpaHCNOPTHON KapThbl;

4.6.2. B ntoboe BpeMsi 0TKasaTbCsi OT NPeaoCTaBeHnst ycryrn « TpaHCnopTHas KapTa» B NOpsiake, yCTaHOBNEHHOM HAaCTOSALMUMMU
[MpaBunamu;

4.6.3. npeacTtaBuTb B BaHk 3asiBneHve o nepesbinycke TpaHCMOPTHOW KapTa npu eé ytepe, nopye.

5. NOPAAOK NOAKNMIOYEHUA, OTKIIOYEHUA YCIYTU

5.1. MopkntoveHve Ycnyrn NpousBOAUTCS HA OCHOBAHUWM MUCbMEHHOrO 3asiBNEeHUs Ha NOAKMNYeHue ycnyrn «TpaHcnopTHas
KapTa» 1 komnnekcHoe 6aHkoBcKoe obcnyxmBaHume.

OtkntoveHne Yenyru npoussogutca CotpyaHukom B OtaeneHny baHka Ha ocHoBaHMM JOKYMEHTa, yAOCTOBEPSIOWEro MYHOCTb
KnueHTa, n 3asBnenus.

5.2. OTkno4eHne Ycnyrm npousBoauTcs No ucteveHun 7 (cemu) pabounmx gHew co OHs npvema baHkom cooTBeTCTBYHOLLErO
nucbmeHHoro 3asiBneHusi ot KnueHTa.

5.3. lMpu npekpalleHun okasaHust Ycryru yaepaHHble paHee [AeHeXHble cpecTBa B CHET onnaThl NOe3d0K, COBEPLUEHHbIX C
TpaHCcnopTHOM KapTon, 1 B CHET NNathbl 3a NpeaocTaBneHve Ycnyru He Bo3BpaLlaroTCs.

5.4. Ycnyra He nogknioyaeTcs B cnydvae oTcyTcTBusa Ha CyeTte KnueHTa, B3anMOCBA3aHHOM C TpaHCNOPTHOM KapTou, AeHEXHbIX
cpencTs, U OTCYTCTBUA Ha MapaHTpoBaHHOM Aenosute cyMmMbl He MeHee 300 (TpucTa) pybnen, a Takke npu HEBHECEHWUU nNnaTbl
3a npegocTasneHne TpaHCNopTHOW KapTel cornacHo Tapudam baHka.

5.5. B cnyyae 3akpbitua Cuyeta KnueHTa, B3aMMOCBA3aHHOro ¢ TpaHCMOPTHOW KapTOW, W/WMM 3aKpbiTUS cyeTa, Ha KOTOPOM
pasmMelleH [apaHTUMpOBaHHbLIA [eno3nT, a Takke pApyrux cyetoB KnuenTa, OTKpbITbIX B bBaHke, BaHk npekpalwjaet
npepocrtasneHune Ycnyru, 6e3 oononHUTENbHOro yBegoMnenusa Knvexra.

5.6. MNpw ycnosun oTCyTCTBUSI AEHEXHBIX cpeacTB Ha CueTe KnmeHTa, B3aMMOCBsi3aHHOro ¢ TpaHCNOpTHOM KapTol B TedeHne 60
(wectnpecatn) kaneHgapHbIx AHelr, baHk npekpallaeT npegocTtasnenune Ycnyru, 6e3 AononHnTensHoro yseaomnexms Knmexra.
5.7. B cnyyasx 6nokupoBaHusi TpaHcrnopTHOW kapTbl KnveHTa Ha cpok 45 (copok nATb) u 6onee kaneHaapHbIx AHen, baHk
npekpawiaeT npegocTaeneHne Ycnyrm 6e3 oononHuTensHoro ysegoMmnenus Knvenra.

6. NTOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCIYTU

6.1. 3a Ycnyrm BaHk B3umaeT ¢ KnveHta 6e3 AONOMHUTENBHOMO/-bIX pacnopsiKeHus/-uin (3apaHee AaHHbIA akuenT) co CueTa
KnueHTa, B3anmocBsa3aHHoOro ¢ TpaHCNOpPTHOM KapTon, cnegytowme nnatbl (Npu nx Hanudmm B Tapudax baHka):

6.1.1. nnata (npu ee Hannuun B Tapudax baHka) 3a nogkntoyeHue k Ycnyre — BanmaeTtcs baHkoM B cootBeTcTBUM € Tapudamm
BaHka eaMHOBpEMEHHO B AeHb HaYana npegocTaBneHuns Ycnyru;

6.1.2. exxemecsiyHas aboHeHTckasi nnata (Npy ee Hannuum B Tapudax baHka) 3a npegoctasnexHve Ycnyru Bavmaetca baHkom
B COOTBETCTBMM C HacToswmmmn [Npasunamu u Tapudamn baHka, B KOTOpbIX onpegeneHa nNepuoavMyHOCTb ynnaTbl AaHHOW
nnarbl.

6.2. Onnata KnneHtom BaHKy COBEpLUEHHbIX MOE340K C MCMOoNb3oBaHMe TpPaHCMOPTHOW KapTbl NPOM3BOAUTCS He no3gHee 2
(oByx) pabouyux OHel C MOMEHTa MOMy4YeHUs COOTBETCTBYyKLlen uHdopmaumm o noesgkax baHkom oT OpraHumsaTopa u3
cobcTBeHHbIX cpeacTs KnueHTa, Haxopswmecs Ha CyeTte, B3aMMOCBA3aHHOIO ¢ TpaHCNOPTHOW KapToW.

6.3. BaHk B3anmaeT c KnueHta 6e3 OONONHMTENBLHOrO/-bIX pacrnopsxeHus/-uin (3apaHee gaHHbIA akuenTt) co Cyeta KnueHTa,
B3aMMOCBSA3aHHOr0 C TpaHCMNOPTHON KapTOW, ONnaTy 3a COBEPLUEHHbIE NOE3KU C UCNOoNb3oBaHne TpaHCMOPTHOW KapThbl.

6.4. CTOMMOCTb OOHOWN MOEe3dKW, COBEPLUEHHON C WCMOMb30BaHMEM TpaHCMOPTHOW KapTbl, onpeaenseTcd B COOTBETCTBUM
pelleHnem npaeneHnst PermonansHom crnyx6bl no Tapmudam Knuposckon obnactu.

6.5. MNpu HepocTaTke AeHexHbix cpeacTB Ha Cuete KnueHTta, B3ammocBa3aHHOM C TpaHcnopTHom kapton BaHk B3vmaeT ¢
KnveHta 6e3 [OONONMHUTENBHOrO/-bIX pacnopskeHusi/-uin (3apaHee [OaHHbBIA akuenT) CO CcyeTa, Ha KOTOPOM pasMeLleH
[apaHTUpOBaHHbIV 4EN03UT, ONMaTy 3a COBEPLUEHHbIE NOE3AKM C UCNONb30BaHWe TpaHCNOPTHOM KapTbl, NnaTthl (MpY UX HANMYMK
B Tapudax baHka), npegycMoTpeHHble n.6.1. HacTosAwwmx MNpaswun.

7. IPOYUE YCnoBus

7.1. Jwobble wusmeHenus wu/vnn pgononHexusa B MpaeBuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pPacnpoCTPaHSTCA Ha BCeX Nomnb3yroLlmxca Ycenyron KnneHToB, B TOM YMCIe Ha TeX, KTO Hayan nonb3oBaTbCsl YCnyrom paHee
[aTbl BCTYMMEHNS COOTBETCTBYIOLLErO U3MEHEHUS B CUMY.
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MpunoxeHue Ne 14

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnoBus OTKpbITUA, OOCNY)XKMBaAHUA U 3aKpbITUA MapaHTUpPOBaHHOro Aeno3unTta
c¢msnyeckoro nuua
B NMAO «HopBuk BaHk» B pamMKax npegocTtaBneHus ycnyrm « TpaHcnopTHasa KapTa»’
(nanee — «O6LWMe ycnoBus OTKPbITUSA, OGCNYXMBaHUA U 3aKPbITUSA
MapaHTUpoBaHHOro Aenosnta (pu3n4ecKoro nuua)

TEPMWHbI 1 ONPEOENEHUA

CyeT, Ha KOTOpOM pa3melleH apaHTUPOBaHHbLIA AEMNO3UT — BKNAAHOW CYeT, OTKpbiBaembll BaHkoM Ha umsa KnueHTta
B pybnsax Poccuickon defepaumm Ans yyeta cymmsl [apaHTMpOBaHHOIoO Aenosnta.

FapaHTMpOBaHHbLIA AENO3UT - [EHEeXHble cpeacTBa B pybnsax Poccuiickon ®epepauun, pasmewiaemble KnneHtom B baHke
B Lensax obecneyeHns peanusauuy npegocTaBneHns ycnyrm « TpaHcnopTHasi kapTay» Ha YCroBUWSIX, YCTaHOBMEHHbIX [paBunamum
npepoctaBneHnss Knuentam ycnyrm «TpaHcnopTHasa kapta» B [MAO «Hopsuk BaHk», HacTosiwmx OOWwmx ycrioBun, B pamkax
3akntoyeHHoro [loroBopa "apaHTupoBaHHOro AenosnTa.

[JononHuTenbHbIN B3HOC — [JeHexHas cymma, BHocumas KnueHTom Ha CuyeT, Ha KOTOpPOM pasmelleH [apaHTUpOBaHHbIV
0enosnT nocrie BHECeHWs MepBOHavyanbHOW CyMMbl [@apaHTMpOBaHHOrO [Aenos3vTa npu ero OTKPbITUM B COOTBETCTBUM
¢ [JoroBopom MapaHTUpOBaHHOIO Aeno3uTa.

1. OBLLUUE YCNOBUA

1.1. Hactoswme OO6wime ycnoBusi OTKpbITUS,, OoBCMyXMBaHUSI U 3akpblTua [apaHTupoBaHHOro Aeno3wTta uanyeckoro nuua,
yCTaHaBnNMBaloT MOPSAOK W YCNOBUSI MPUBMEYEHUS W pasMELLEHUS OEHEXHbIX cpeacTB Ha CueT, Ha KOTOPOM pa3meLleH
[apaHTUpoBaHHLIN 0eno3uT, BbinnaTel [apaHTMPOBaHHOrO Aeno3nTa W pPerynmpyoT OTHOLLEHWs, BO3HMKaoLWmMe B CBA3M C 3TUM
mMexay KnneHtom n BaHkoMm B cOOTBETCTBMM C 3akoHoAaTenbLCcTBOM Poccuickon degepaunu.

1.2. Hactosuwme OO6Lwime ycnosBus OTKPbITUS, OoBCyXMBaHUS U 3akpblTua [@apaHTMpoBaHHOrO Aeno3nta uanyeckoro nuua,
3asBneHve Ha nogknyveHve ycnyrm «TpaHcnopTHad kapTa» W KomnnekcHoe 6aHkoBckoe ob6CnyxuBaHWe Mnpu3HaloTes
[orosopom MapaHTMpoBaHHOIo Aeno3uTa, ABNSATCA YacTbio [lorosopa.

1.3. Pa3amelleHHbI apaHTMpoBaHHbIM Aeno3uT no [Joroeopy MapaHTMpOBaHHOrO Aeno3vTa CTpaxyeTcs B nopsake, pasmepax
W Ha ycrnoBwusix, KOTopble ycTaHoBneHbl PenepanbHbiM 3akoHOM oT 23.12.2003 . Ne 177-d3 «O cTtpaxoBaHuu BKragoB B 6aHKax
Poccuinckon ®egepaumm».

1.4. KnueHT 006sa3yeTcs He3amennuTenbHO npefocTaBnsATb baHky uHpopMauuio 06 M3MEHEHMSAX B NpeAcTaBlEHHbIX Mpu
3aknoveHumn [JoroBopa MapaHTMpoBaHHOro Aeno3nTa, cBeaeHusix ((hamunum, MeHun, oTyecTBa, agpeca permctpauum, NoYToBOro
agpeca, BuMAa W peKBU3UTOB [AOKYMEHTa, YAOCTOBepsiowero nMyHocTb KnnveHta v T.M.), a Takke KOMMU MOATBEPKAAIOLMNX
COOTBETCTBYIOLLME U3MEHEHUS AOKYMEHTOB (KNneHT yBeAOMMEH O TOM, YTO HEBBINOMHEHNE UMW HEHaAnexallee BblNOfHEHNE UM
Ha3BaHHOM 0653aHHOCTM MOXET B Cnyvae HacTynneHus B oTHoweHun baHka npegycmotpeHHoro PegepanbHbiM 3aKOHOM OT
23.12.2003 Ne 177-93 «O cTpaxoBaHun BknagoB B 6aHkax Poccuiickon depepaumm» CTpaxoBoro criyyast noenevb ans KnueHra
HeraTMBHbIE MOCMEACTBUS, B YACTHOCTU: YBENUYEHWE CPOKOB paccMoTpeHus TpeboBaHus KnueHTa o Bbinnate CTpaxoBOro
BO3MeLleHus no MapaHTMpoBaHHOMY 4en0o3uTy, OTKa3 B TakOW BbinnaTe npyv HEBO3MOXHOCTU naeHTUduKaumm focyaapcTBeHHON
Koprnopaumen «AreHTCTBO Mo CTPaxoBaHWUIO BKMaAoBy nNuyHocTy KnveHTa u T.0.).

1.5. OaHHble OO6LiMe ycrnoBusi OTKPbITUS, OOCMYXMBaHWA W 3akpbiTUS [@paHTMpOBaHHOrO Aeno3uta U3NYecKoro nuua He
pacnpocTpaHsitoTca Ha [epxaTtenen JONONHUTENbHbIX KapT.

2. NPABUNNA PASMELLEHUA N OBCITYXUBAHUA TAPAHTUPOBAHHOIO AEMO3UTA

2.1. KnneHt 3akntoyaeT [orosop apaHTMpoBaHHOro genosuTa, NyTeMm npegoctaBneHns B baHk nognucaHHoro 3asiBneHunst Ha
noAkmntoYeHne ycnyrn « TpaHcnopTHasi KapTa» U KOMMNeKcHoe GaHKoBCKOe obCnyXnBaHue.

2.2. MNpw nognucavun 3asBNeHUs Ha NOAKMYeHWe ycnyrm «TpaHcnopTHas kapta» KnueHT obadyeTcsa BHECTUM HanuuyHble
neHexHble cpeacTea B pa3mepe 300 (Tpucta) pybnen Ha CyeT, Ha KOTOpoM pa3mellaeTcs [apaHTMPOBaHHEGIN 4ENO3NT.

2.3. CuerT, Ha kOTOpoM pa3smellaeTcs apaHTMpOBaHHbLIN OEN03UT, OTKpbiBaeTcs KnueHTy B Lensx MCNonHeHust TpeboBaHun
Mpasun npepoctaBnenns KnueHtam ycnyru «TpaHcnopTHas kapta» B [MAO «HopBuk BaHk» Ans XpaHEeHUs MUHWManbHON
0653aTenbHOM cyMMbl FapaHTpoBaHHOMO Aeno3nTa.

2.4. Mo CyeTy, Ha KOTOPOM pa3melyaeTca [@apaHTMpOBaHHLIM Aenos3uT, AonyckaeTcs coBepllieHne KnueHTom cnepyrowwmx
onepauuii:

2.4.1. nonornHeHne C uUenbl obecrnevyeHns pasmelleHNs Ha cdyeTe MUHMMarnbHOW obs3aTenbHOW CyMMbl [fapaHTMPOBAHHOMO
[enosnTa;

2.4.2. nepeyncrieHMe CyMMbl/4acTv CymMbl FapaHTMpOBaHHOIO Aeno3uTa Ha cyeta KnveHTa/TpeTbux nvy B nepuog AencTBust
[oroBopa o npefocTaBneHumn ycnyru « TpaHcnopTHas kapTay, 3aknioyeHHoro mexay bankom n KnneHtom.

2.5. KnuneHT Bnpaee BHOCUTbL Ha CYyeT, Ha KOTOPOM pa3melleH MapaHTUpOBaHHbIM Aeno3uT JononHuTernbHbIE B3HOCHI, C y4ETOM
n.2.4.1 HacTtoswmx OBLLMX YCNOBUIA.

2.6. Hauncnenue npoueHTos no Jorosopy MapaHTMpOBaHHOrO Aeno3nTa He NPON3BOAUTCA.

2.7. Tlepeuncrnenne peHexHbIX cpeAcTB co CueTa, Ha KOTOPOM pasMelleH [apaHTMpPOBaHHbIA OEeno3nT, OCyLlecTBMsieTcs
UCKMIYMTENbHO Ha OCHOBaHuM 3asBrieHun KnueHta, a Heobxoammble Ans npoBedeHnst GaHKOBCKMX oOnepauyin pacyeTHble
[OKYMEHTbI COCTaBMATCA M NOANMUCLIBAIOTCA COTpyaHMKamu baHka.

3. BO3BPAT TAPAHTUPOBAHHHOIO OEMNO3UTA. PACTOPXXEHME OTOBOPA TAPAHTUPOBAHHOIO AENO3UTA
3.1. BaHk 065s3aH B03BpaTUTb CymMMy FapaHTUpoBaHHOrO Aeno3nTa (ero YacTb) B TedeHne 7 (cemu) paboumnx AHewn ¢ gaTbl nogayu

7C 27.12.2021 r. ycnyra KnvueHTam He npegocTaBnsiercs.
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KnneHtom 3asiBneHus o6 oTknoveHun Ycnyr « TpaHcnopTHas KapTa.

3.2. BosBpar lNapaHTupoBaHHOro Aenosuta (ero 4acTv) NPOU3BOAMUTCHA NyTEM MepeyvncrieHnst OeHEXHbIX CPeAcTB Ha cyeT
KnueHTa, c y4eTom cnncaHus AeHexXHbIX CpeAcTB B Liensx norawleHuns 3agomkeHHocTy KnveHTa no TpaHcnopTHow KapTe.

3.3. Tpu Bo3BpaTe Bcelt cymmbl [apaHTUpoBaHHOro Aenosuta [oroBop [@apaHTMpoBaHHOro AenosuTta, npekpawiaeT cBoe
OeNCTBMe, CYET, Ha KOTOPOM pa3smeLleH fapaHTUMPOBaHHbIN A4eno3unT, 3akpbiBaeTcs baHkoM 6e3 AoNoNHUTENbHbBIX PacnopsKeHW
KnuenTa.

4. UHbIE YCNioBusA

4.1. 3a cosepLueHWe onpeferneHHbIX onepauuin no [orosopy apaHTMpPOBaHHOrO Aeno3uTa, a Takke 3a coBeplueHvne baHkom
Opyrmx OencTBMn W/Mnu okasaHue WM [OOMOSHUTENbHbLIX YCNyr, CBA3aHHbIX C McnonHeHwem [orosBopa [fapaHTMpOBaHHOro
penosuta, baHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxgeHue B pasmepe, ycTaHoBrneHHoMm baHnkom B Tapudax,
OEeNCTBYIOLMX Ha AaTy COBepLUEeHMs onepauumin/okasaHusa ycnyr. KOMMCCUMOHHOE BO3HarpaxaeHne B3umaeTcs nytem yaepxaHus
BaHkOM CyMMbl Takoro BO3HarpaxgeHus K3 cyMMmbl [apaHTMpoBaHHOro pgenosurta nubo ynnadvsaeTca KnmeHntom BaHky
OTAENbHO B MOMEHT BbINOMHEHNSA COOTBETCTBYIOLLEN onepauun (CoBepLUeHUss AeCTBUS, okasaHus ycnyrm). Hactoawmm KnveHt
Aaet baHky cBoe cornacue Ha yaep>KaHune AeHEeXHbIX CPeACcTB B pa3Mepe KOMUCCUOHHOIO BO3HarpaxaeHusl, NpegycMOTPEeHHOro
Tapudamm baHka.

4.2. KnneHT npegocTtasnseT baHky npaBo 6e3 4oNonHUTENBLHOrO pacnopskeHns KnmeHTa (npaBo npeaocTaBnseTcs Ha yCnoBusX
3apaHee [aHHOro akuenTa) cnucbiBaTb co CyeTa, Ha KOTOPOM pasMelleH apaHTUpOBaHHLIN OENO03NT, AeHexXHble CpeacTea,
OLWMBOYHO 3a4MCrieHHble Ha TakoW CYeT, AeHeXHble CpefacTsBa, B pasMepe CTOMMOCTM 6aHKOBCKMX YCMYr M KOMWUCCUOHHOIO
BO3HarpaxaeHus 3a coseplueHne KnueHtom onepaumn no CyeTy, Ha KOTOPOM pasMelleH MapaHTUPOBaHHbIN Aeno3uT.
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MpunoxeHue Ne 15

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnosus yCTaHOBNIEHUA KpeAUTHOro nuMmuTa (AnAa nposBeaeHUs (PU3nNyYecKkum
NIMLOM onepauumi ¢ UICNONb30BaHMEM MeXAYHapOAHbIX 6AHKOBCKUX KapT)
B NNAO «HopBuk BaHk» B pamMKax npegocrtaBneHus kpeauTta «Kapta ¢ KpeaUTHbIM
numutom «[Ana yneHoB Npodcor30B»
(nanee — «OOLWMe ycnoBUA yCTaHOBINEHUS KPeAUTHOroO NMMUTA B paMKax
npepocTaBneHna Kpeauta «Kapta ¢ KpeAUTHBIM IMMUTOM «[1NA YneHoB NPO¢COoO30BY)

Hactoswwme OO6wme ycrnoBus yCTaHOBNEHUSA KPeOWTHOro NuMWTa B pamMKax npegoctasneHus kpeauta «KapTa ¢ KpeauTHbIM
numuToM «[Ang 4neHoB npodpcoto3oBy» u Tapudbl, MNporpamma kpeautoBaHus, WHAMBMAyanbHble yCnoBus KpeautoBaHus/
3asaBneHve/3asBneHne - aHketa npuaHaloTcs [JoroBopom 06 yCTaHOBNEHUW KPeAMTHOro NMUMTa B pamkax npefocTaBneHus
kpeauTa «KapTta ¢ kpeauTHbIM NUMUTOM «[1nsi YneHoB Npod)coto30B» (Janee rno Tekcty — [loroBop 06 ycTaHOBNEHUN KpeaUTHOro
nMmMunTa) ¥ ABNSAIOTCA HeoTbeMnemon 4YacTbio [loroBopa, onpedensoT MOpshoK M YCroBUS NPedoCcTaBlieHnst KPeauToB U UX
NCMOMb30BaHUS B paMKax ycTaHOBMEeHHOro KpegutHoro numuTa.

TEPMWHbI U ONPEQENEHUA

OTyeTHaA pgaTa — gaTa Kaxaoro Mecsiia aHanornyHas garte, B KOTopyt Obin 3akntoveH [oroBop 06 ycTaHOBNEHMU KPpeauTHOro
numnta (3a mucknoyeHvem 28,29,30,31 uucna mecsua. lMpu 3aknoyeHmn [oroBopa o6 yCTaHOBNEHWM KPEAWUTHOrO NuMuTa B
yKkasaHHble patbl, OTyeTHOM paTto Oypetr aBnATbCA 27 4Mcno kaxgoro mecsaua). OTyeTHass gata  ykasbiBaeTcsi B
MHavBuayanbHbIX YCNOBUSIX KPEAUTOBAHMS.

HaHHbili ab3ay, pacrnipocmpaHsem ceoe Oelicmeue Ha omHoweHus Knuewma u barka no [oeoeopy 06 ycmaHoeneHuu
KpedumHozo numuma, 803HUKwWue 0o 28 Hos16ps 2019 eoda.

OTyeTHas paTa — Jarta Kaxaoro Mecsia, npelecTBylollas aarte 3aknodeHnst lorosopa o6 ycTaHOBNEHUUN KpEAUTHOTO NUMUTa
(3a ncknroveHmem 28,29,30,31 uncna mecsaua. MNpwu 3aknoveHun [JoroBopa 06 ycTaHOBNEHUW KPeOUTHOTO NUMWUTA B YKa3aHHble
natbl, OT4eTHOM gaton GygeT aBnATbCA 27 Yucno Kkaxagoro mecsiua). OtyeTHasa aarta ykasblBaeTcs B VIHAMBUAYyanbHbIX YCNOBUAX
KpeavMToBaHus.

HaHHbIl ab3ay pacrnpocmpaHsem ceoe Oelicmeue Ha omHoweHus KnueHma u banka no [Joeosopy o6 ycmaHosneHuu
KpedumHo20 numuma, 803HUKwWue rocrne 28 Hosibpsi 2019 eoda.

PacueTHbI nepuop — nepuop, B TeueHue kotoporo KnuneHT nonb3yetcsa KpeauTHbiM numMuToM. PacyeTHbIi nepuog paBeH 1
(ogHomy) mecsiy. lMpu aTom, Aata Havana M OKOH4YaHus nepBoro PacyeTHOro nepuoga - ¢ AaThl 3akntodeHus [orosBopa o6
YCTaHOBMNEHUN KpeauTHoro numuta no OT4YeTHyl AaTty crnepywoulero mecsua (BKM4YMTENbHO). [Jata Hayana U OKOHYaHWs
Kaxxgoro nocnepgytowero PacyeTHoro nepuopa - ¢ gatel, criegytowen 3a OtyeTHow aatow no OTuYeTHyw AaTty crneayroLllero
mMecsua (BKIMHOYUTENBHO).

MnaTexHbIN nepuop — nepuvoa, B TevyeHue KOToporo KrmeHT [JormkeH noracutb MUHMMArbHbBIA €XEeMECAYHbIA MnaTex.
MnaTtexHbii nepunoa paeeH 1 (ogHOMY) MecsLy. [laTa Hayana v OKOHYaHus kaxxaoro MNnaTexHoro nepyuofda - ¢ Aathl, cneayoLwen
3a gaToun okoH4YaHusa PacdeTHoro nepmoga no OTYeTHy0 AaTy, cneaytoLlyto 3a PacyeTHbIM Nepuoaom (BKIMHOYUTENBHO).

1. JoroBop 06 yCTaHOBMEHWUU KPEAMTHOTO NUMUTA CYUTAETCS 3aKNYeHHbIM Mexay CTopoHamMy ¢ MOMeHTa nony4veHus baHkom
nognucaHHelx KnveHtom WHaouBuayanbHbIX YCNoOBWUA kpeauToBaHus. [oroBop 06 YCTAHOBMNEHWM KPEAWTHOro nuMmuTa
3aKIMHYaETCA Ha CPOK, COrNacoBaHHbIN B MIHAUBMAYanbHbIX YCNoBUSAX kKpeamtoaHus. KpeantHein numuT k Cuety KapTbl KnueHTa
yCTaHaBnuBaeTCa B LEenax coBeplueHus KnneHToMm pacxofHbix onepaumii yepes MHTepHeT-6aHK, 4Yepe3 TOproBo-CEpBUCHbIE
npeanpusATus, nocpeactsom ycnyrn « CMC nopyyeHue», B TOM 4ncne B Lensx onnatel ycnyr nocpeactsom baHkomata. Kpome
TOro, 3a cueT npepoctaeBnsemoro KpeautHoro numuta 3aemMlmMK MMeeT MpaBoO, €CNM WHOe He NpedyCMOTPEHO
MHavBuayanbHbIMU YCOBUSIMU KPEAUTOBAHUSA, ONNaTUTb CTPaxoBble NpeMumy Nno 4oroBopamM CTPaxoBaHUS.

B pamkax [JoroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA:

— bBaHk yctanaBnuBaet KpeantHbI nUMKUT (danee nmeHyembln Take «JIuMuT 3agormkeHHocTn») k Cuety KapTtbl KnueHTa.
Pasvep KpegutHoro numuta onpepensietcd baHKOM Ha OCHOBaHMM CBeAEHWIA, yKa3aHHbIX B 3asiBneHuun-aHkete/Tapudax,
OENCTBYIOLMX HA MOMEHT noanucaHusa MHaomBuayanbHbIX YCMOBUI KpeautToBaHus. B crniydae ecnu 3anpalwivBaembiii pasmep
KpeanTtHoro numuta 6611 M3MEHEH, TO MHOPMaLUs 0 pa3mepe onpeaeneHHoro JiumuTa 3agomkeHHocTy goBoantces Ao Knvexta
nocpeacTBoM CMc-MHopMUpoBaHus/E-mail-nHdopMupoBaHns wW/vnu MNUCbMEHHOTo yBeAoMmrieHusi. B cnyyae yBenuueHus
BaHkom Jlumuta 3agomkeHHocTn KnneHT Bnpase obpaTtnTtbes B baHk ¢ TpeboBaHmem 06 ymeHblueHUn numuta 3a0ImKeHHOCTH
[0 pasmepa, NpeaLecTBYHOLLEro ero yBeNIMYEHNIo.

— bBaHK ycTaHaBnuBaeT NPOAOINKUTENILHOCTbL Nepuoaa BpPeMeHMU, B TeYeHne KoToporo KnmeHTy mMoryT npefocTaBnsiTbCA
KpeouTtbl, He 6onee 1 (oaHOro) roaa, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOAJIEHNST HA KaXKabI NOCHeayLnA ron, ecnu nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBMEHUU KpeaWTHOro numuTa, pasmep KpeguTHoro numuta, nHgopmaums O NpoAOoIKUMTENbHOCTU
nepuoga BpeMeHU, B Te4eHne koToporo KnueHty moryT npegoctaBnatbes KpeanTsl, ykasbiBaoTcs B MIHOUBUAYanbHbIX YCNOBUAX
KpeauToBaHus.

2. Mpun Hannumu y baHka KpeauTHbLIX pecypcoB He nosgHee 5 (nAtu) pabounx gHen ¢ gatbl nonyyeHus baHkom noanuMcaHHbIX
Knvnentom MHamBuayanbHbIX yCrioBuid KpeamToBaHus, bark npegoctaBnset KnveHTy kpeauThbl B npegenax cBo6ogHOro ocrtartka
KpegutHoro numuta (ganee no tekcty — «KpeauTbi») Ha CNeQyoLwmnx yCroBUSX:

obWwui pasavep eguHOBPEMEHHON 3a40mKkeHHOCTM KnmeHTa no Bo3Bpaty KpeautoB He MOXeT npeBbiwate KpeguTtHoro numunta,
a Bo3Bpat KnuneHtom paHee nonyuyeHHoro Kpeguta/-oB yBenuumBaeT cBOOOAHLIN ocTaTok KpeguTHoro nvMmuTta Ha cymmy
Bo3BpaLleHHoro Kpegurta (ero yactu);

NpoLeHTHI 3a Nonb3oBaHne Kpeavtamu ynnaynsatoTcs B pa3mepe, ykasaHHOM B HAMBUAYanNbHbIX YCNOBUSX KPEAUTOBAHMS.
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HayMcneHne NpoLEeHTOB 3a NMonb3oBaHue Kpegutamu npov3BOAMTCS, HAuMHas CO AHSI, Crieayilowero 3a gHem NpefocTaBneHns
Kpeguta, no geHb ero Bo3BpaTa BKIIOYMTENbHO, T.€. Ha3BaHHble MPOLEHTbl HAYMCMSATCS Ha OCTaTOK 3aJO0SIKEHHOCTU No
BO3BpaTy Kpeauta Ha Hayano Kaxgoro onepaumoHHOro aHS;
NPOJOIKMUTENBHOCTL NEpnoda BpeMeHu, B TedeHue kotoporo KnueHTy moryT npegoctaBnatecs KpeauTel, He MOXeT npeBbiwaTh
1 (opgHoro) roga, ecnu MHoe He yctaHoBneHo Tapudamu/IHaMBMAyansHbIMU YCIOBUSMU KpeaUTOBaHWSA. YKasaHHbIN Nepuop,
BPEMeHM MoxeT BbITb NPOASIEH B COOTBETCTBUM C ycrnoBusiMmn [lorosopa 06 yCTaHOBNEHUN KPEANTHOrO NMMUTA;
Cpok Bo3BpaTa BCex KpeauToB, NonyveHHbIX KnneHTom B pamkax yctaHoBneHHoro KpeamuTHoro nuMmuTa, He QOIMKeH npeBbluaTth
cpoka aevicteus [loroBopa 06 yCTaHOBNEHWUN KpeANTHOro NMMUTa;
NpU BHECEHUWN [OEHEXHbIX CPeACTB B CHET MOralleHus 3aJ0fMKEeHHOCTM MO KpeauTy cC ucnonb3oBaHuem bankomarta bawka,
ocHaleHHoro dyHkumnen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B TedeHue criegyrolero pabodero gHs, npy aTom pabounmu
OHAaMu BaHka cuuTatoTcs AHM € noHeaenbHWKa No NATHULY, HE BKNIOYasi BbIXOAHbIE U NPa3AHUYHbBIE;
NPOLEHTbI, HaYMCnsemble 3a Monb3oBaHWE NPOCPOYEHHOWN K Bo3BpaTy cyMMon KpeauTa, OOMKHbLI yNnayMBaTbCs €XeOHEeBHO
M CyMMa Ha3BaHHbIX MNPOLEHTOB, HayuMCrneHHas 3a COOTBETCTBYWOLMA AeHb, HO B 3TOT AEHb He ynnadeHHas, cuyuTaeTcs
NPOCPOYEHHOM;
KnveHT 0653aH BHOCUTb MWHMMAlbHBIA  €XEeMeCAYHbIn NnaTex, npeaycMOTPeHHbIn WHAmMBuAyanbHbIMKW  YCIOBUSMM
kpeamToBaHus/Tapudammn nubo posefdeHHbIn A0 KnveHTa B ycTaHOBMEHHOM [JOroBOpOM MOPsiAKe, pacCyMTaHHbIM Ha AaTty
Havana naTtexHoro nepuoaa. ExxemecayHbln MUHUManbHbIA nnatex KnmeHt o6s3aH BHeCcTn Ao koHua NnaTtexHoro nepuoaa, B
KoTOopoM 6bin nMpousBedeH pacyeT (NMpu ycnoBun BHeceHus Ha CueT ykasaHHbIX AEeHEeXHbIX CpeAcTB W npu Hanuyum y baHka
BO3MOXHOCTW ChucaTb Ha3BaHHble [AeHexXHble CPeAcTBa B LieNsxX noraweHus 3agormkeHHocTn KnveHta nepen baHkom no
HacTosweMy [loroBopy Cpoku Bo3BpaTta paHee nomnyyeHHbix KnneHtom KpeoutoB npoanesaloTcs Ha oavH Mecsl, HO He MOryT
npesbllaTh Cpoka AencTeus [loroBopa O NpefocTaBneHun KpeauTHOro numuta). [leHexHble cpeacTsa AOMKHbI MOCTYNUTb Ha
CyeT He No3gHee BpeMeHW OKOH4aHus paboTbl cooTBeTcTBYlOWero OTaenenns baHka, B koTopom 6bin 3akniodeH [Jorosop 06
yCTaHOBMNEHUWN KPEANTHOIo NMMuTA.
Onnata MMHMManNbHOrO eXeMeCAYHOro nnartexa noaTeepxadaeT npaBo KnueHTa Ha danbHenwee nonb3oBaHve KpeduTHbIM
AIMMWUTOM, KOTOPbIN BO30OHOBMSETCH B pa3Mepe BHECEHHOTO MMHMMAarbHOIO eXeMeCAaYHOro nnatexa 3a MUHYCOM YMniaveHHbIX
BaHky nnatexen, B TOM 4nicne B noralleHne 3adormKEeHHOCTW, BO3HUMKLLEN BCneacTeme TexHM4eckoro osepapadpra, NpoLeHToB
3a nonb3oBaHve KpeauTamu, U MHbLIX NnaTexen, npeaycMoTpeHHbix [JoroBopom 06 ycTaHoBneHwuu KpeguTtHoro numuta. B
cnyyae, ecnu y KnmeHta umeeTcsa npocpoyeHHast 3a40MKEHHOCTb U/MNN 3a40MMKEHHOCTb NO ynnarte wrpadHbIX CaHKUMI nepeg
BaHkom, npegycmoTpeHHbIx [loroBopoM 06 yCTaHOBNEHUN KpeaUTHOro NuMuTa, U/unv 3agormKeHHOCTb, BO3HMKLLAS BCneacTBue
TexHn4eckoro oBepapadTa, To npaBo KnueHTa Ha AanbHenwee nonb3oBaHne KpeanTHbIM NMMUTOM, KOTOPbIA BO30OHOBMSiETCA
B pasmMepe, NpedyCMOTPEHHOM B HacTosweM ab3ale, BOCCTaHaBMMBaETCHA TOMBKO NMpu ycnosum onnatel KnmeHTom umetoLencs
Yy Hero MpOCPOYEHHOW 3a[0/MKEHHOCTW WM 3aJ0/MKEeHHOCTM Mo ynnaTe wTpadHbiX CaHKumMin nepeq baHkom, B TOM uucne
3a[0MKEeHHOCTU, BO3HUKLLEW BCreAcTBME TexHuveckoro osepapadra.
MpaBo KnueHTta Ha panbHewnwee nonb3oBaHve KpeauTHbIM IMMUTOM BO3HUKaEeT Npu cobniogeHun ycnosum, NpeayCMOTPEHHbIX
npegblaywym ab3auem, B cnyyae, ecnu pasvep KpegutHoro numuta no JJorosopy 06 yCcTaHOBMEHWUN KPEAUTHOrO NMMUTa CBbILLe
0.00 py6newn.
B Tapudax/MHonBugyanbHbIX yCNoBUSX KPeaMTOBaHMA MOXeT ObiTb npegycMOTpeHa BO3MOXHOCTb OTCPOYKM  onnathbl
MUHMMAanbLHOrO EXeMeCsAYHOro nnarexa Ha Cpok Ao 3 (Tpex) mecsueB C coxpaHeHuem npaBa KnveHTa Ha nonb3oBaHue
KpeantHbIM nuMuToM. BO3MOXHOCTL OTCPOYKM NpeaocTaBnseTcs KnueHTy npu HannyMm ogHoro ua crneyowmx obcToaTenseTs:
AnvMTenbHOe HaxoXAeHWe B KOMaHAMPOBKe, 3a rpaHuuen Poccunckon ®epepauun, B OTNycke; B Cnyvyae BpPeMEHHON
HeTpyaocnocobHocT KnveHTa, a Takke MO MHbIM NPUYMHaM, KOTopble npensTcTBoBany KnveHTy CBOeBpPEMEHHO Npov3BECTM
onnaty MUHUMarnbHOro (blX) exemecayvHoro (bix) nnatexa (en). MNpu aTom baHk NnpegocTasnseT KnmeHTy npaBo cCaMOCTOSATENBHO
NpUHMMaTh pelleHne 06 MCNonb30BaHWM MM OTCPOYKM MPW HanmuuuMm ykasaHHbix obctoaTenscTB. B cnyvae ecnu B nocnegHui
OeHb TpeTbero mecsaua npeaocTaBrieHMs OTCPoYkM KnmeHT He npov3BoguT onmnaty CyMMbl MUHUMAnbHBLIX €XeMeCAYHbIX
nnaTtexen, HA4YMCIEHHbIX 3a NEpMo OTCPOYKM, TO Takas Cymma CYMTaeTCsi MPOCPOYEHHON.
KnueHTy no pelueHuto ynonHOMOYeHHOro opraHa baHka moxeT ObiTb npegocTaBneHa OTCpoyka onnaTbl MUHMMAanbHOrO
exemecsyHoro nnartexa, npu atom KpeauTHbin nNuMMT BaHKoOM yMeHbLUaeTcs W CTaHOBUTCA PaBHOW pasmepy Tekyliewn
3agomkeHHocTu no Kapte. Cpok npeocTaBneHns ykasaHHOW OTCPOYKM OnpeaenseTcs peleHMem ynonHOMOYEHHOro opraHa.
BaHKk No peLueHnio yNoNHOMOYEHHOro opraHa Brnpase ycTaHoBUTb kK CueTy KapTel KnueHta PacxogHblin nMMUT npu ycrnosuwn, 4To
KnueHT He nonbsosanca KpeauTHeiM nuMutom He MeHee 3 (Tpex) MecsAueB noapsd. WHble ycnosus yctaHoBneHus k Cuety
KapTbl KnneHnta PacxogHoro numuta onpenensioTcs peLleHnemM yrornHOMOYEHHOro opraHa bawHka.
Pasmep PacxogHoro numuta He MOXeT npeBbiwaTth pa3mep KpeautHoro numunTa, yctaHoBneHHoro k Cuety Kaptbl KnueHTa.
Pasmvep yctaHoBneHHoro PacxogHoro numuta gosogutcs baHkom go KnuneHta mocpeactBoM cmc-mHdopMupoBaHus/e-mail —
WH(OPMMPOBAHUS W/ MUCbMEHHOTO YBEAOMMEHNS.
Ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnneHT Bnpase B Nntoboe BpeMsi Bocnonb3oBaTbcsi KpeanTHbIM
AMMUTOM Mpu ycrnoBun obpalleHus B KoHTakT-ueHTp BaHka vnu HanpasneHus B agpec baHka CMC nopy4yeHus c ykasaHvem
Xenaemoro pasmepa PacxogHoro numuTa, Ho He 6onee pasvepa KpegutHoro numuTa.
BaHk BnpaBe He yBenuumBaTb pasmep PacxogHoro numuTa A0 >Xermaemoro pasmvepa PacxogHoro nvmuTta, mpy Hanmuum
HeraTMBHOW MHopmaLumn o KnuenTe.
BaHk Takke BnpaBe He yBenuumnsaTtb pasmep PacxogHoro numuTa go xenaemoro pasmepa PacxogHoro nuMuTta Ha OCHOBaHUSX,
npeaycMoTpeHHbIX M.3.6 HacToawmx O6wmMx ycnosui yctaHoBnexwus KpegutHoOro numnta B pamkax npefocTaBneHus kpeguTa
«KapTa ¢ kpeanTHbIM NUMUTOM «[ns YneHoB NPodCOH30BY.
Ecnn pasmep xenaemoro PacxogHoro numuTta npeBblliaeT pa3vep Jlumuta 3ag0MmKeHHOCTW, onpefenieHHbId Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numwuta, To baHk ycTaHaBnuBaeT PacxogHbli nMMUT, paBHbii KpeauTHOMY nuMUTY,
onpeaeneHHoOMy Ha MOMEHT ycTaHoBneHusa baHkom PacxogHoro numuta k Cuety KapTel KnueHTa.
B cnyuyae 3agepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWE NPOCPOYEHHON K Bo3BpaTy cymmon KpeauTa B3umaeTtcs no
CTaBKe, yKkasaHHoOW B M. 4.2 OBLwux ycnoBuii yCTaHOBMNEHNSI KPEOAUTHOIO NMMUTA C NCMONb30BaHNEM DaHKOBCKMX KapT;
CesasaHHaa c Kpeautamy 3agorkeHHocTb KnneHTa norawaeTtcs nocne noraweHuss Apyron  3afjormkeHHocTn  KnveHta
B COOTBETCTBMM ¢ [loroBopom 006 yCTaQHOBMEHWM KPeguTHOro NvMMUTa, B MOCMeAoBaTenbHOCTM,  COOTBETCTBYHOLLEN
nocnenoBaTenbHOCTH, B KOTopon KpeauTbl Obinn npegocTtaBneHbl KnneHTy, a Takke ¢ cobniogeHneM cneayoLLen o4epeaHoCcTy:

e nepBas oyepedb — NPOCPOYEHHbIE NPOLIEHTLI 32 Nonb3oBaHve Kpegutamu;

e BTOpas ovepedb — NPOCPOYEHHBIV OCHOBHOM Aonr no Kpegurtam;

e TpeTbsa oyepedb — LWITpadHasd HeyCcToMKa 3a HapylleHue cpoka Bo3BpaTta nnatexen no [orosopy o6 ycTaHoBneHun
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KpeauTHOro NMMnTa;

e YeTBepTas ovepenb — MPOLEHTHI 3a Nonb3oBaHne Kpegutamu;

e nsATas odyepedb — OCHOBHOW Agonr no Kpeautam;

e lecTas o4epeAb — UWHble nnaTexu, nNpedycMOTpeHHble 3akoHogaTenbcTBom Poccuiickon Pegepauum o
notpebuTtenbckom kpeauTe (3anme) unu JoroBopom o6 yCTaHOBMNEHUM KPEAUTHOrO NuMuTa Unu Tapudamu.

CymMa ans noralleHusi NPOCPOYEHHON 3afoimkeHHoCTU no [JoroBopy 06 YCTaHOBMEHWM KpeAMTHOro NMMMTa paccunTbiBaeTcs
cnegyoLwmmMm obpasom:

S= Min + Prost+LL

rae: S— cymMma nnatexa [Ans norawleHuss MPOCPOYEHHOW 3ad0IMKEHHOCTUM U wTpadHoW HeycTonmku no [orosopy o6
yCTaHOBMNEHUWN KPEANTHOIO NUMUTA;

Pros — nnata 3a nosib3oBaHMe NMPOCPOYEHHOW K BO3BPaTy CyMMOI OCHOBHOIO Aofra ysenuyeHHas Ha 20 (ABaguaTtb) NpoLEeHTOB
rogoBbiX Ha AaTty noraweHuss KnneHTOM MpOCPOYEHHOW 3aA0fMKEeHHOCTW, a B Cryvae, ecrnm WCnonHeHne obssaTenscTs
obecneumBaetca [JoroBopom 3arnora HeBWXMMOro UMyLLECTBa, TO YBENUYEHHas Ha pas3Mmep KrodeBow ctaBku baHka Poccun,
JencTeylowen Ha AeHb 3aknodeHuns [Joroeopa;

Ll — wrpadHasa HeycToMKa 3a HapyLleHe cpoka Bo3spaTta nnatexen no KpeguTy;

Min — MMHUManbHBIN eXeMeCAaYHbIN NnaTex.

Mpu Hauucnenun npoueHToB Ha cymmy Kpeguta penctsyeT JlbroTHeln nepuod — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeantom (ecnu npegycmotpeHo Tapudamu/lporpammon kpeautoBaHus/UHanBuayanbHbIMW  YCNOBUSMU  KpEOUTOBAHWS),
KOTOpbI HavMHaeTca co AHA npefoctaBneHuns KpeauTa v 3akaHumBaeTcs B AeHb noraweHnsa Kpeguta B nonHoMm obbeme
B TedyeHue JIbroTHoro nepuoaa, nMbo B AeHb OKOHYaHUA JlbrotHoro nepuoga. AnutenbHocTb JIbroTHOro nepuoa onpegenseTcs
C patbl Havana PacuyeTHoro nepvoga v gencTByeT A0 2 (ABYX) MecsueB. JIbroTHbIA nepuoa AencTByeT Mpu Kaxaom criyvae
npegocTtasnenns Kpegurta, npu ycrnoBuW, 4YTO Ha MOMEHT Hayana JIbroTHoro nepuopa 3afoSKEeHHOCTb MO OCHOBHOMY AONTY
oTcyTcTBOBana (T.e. MOCne MOMHOr0 MoralleHust 3afoiMKeHHOCTM no [loroBopy 06 yCTaHOBMEHWW KPeaWTHOro numuTta unu
OTCYTCTBMM TakKoBOW C AaTbl nonyvyeHuss baHkom nognucaHHbix KnueHtom WHamBuayanbHbIX YCnoBun KpeduTtoBaHws). Npu
noraleHun 3agormkeHHocTn no KpeauTy B nonHom obbeme B TeveHue JlbroTHOrO nepuofa, MpOLEHTbl 3a Nonb3oBaHue
KpeanTtom KnueHtom He ynnadvsatoTca. Npu HenoraleHnn 3ag0mKeHHOCTU N0 OCHOBHOMY AOMry B NOMHOM o6beme B TeveHne
JlbroTHOro nepuoga, nNpoueHTbl 3a nonb3oBaHWe KpeauToM HauMChATCA, HavyuMHas Co AHS, cnegylowero 3a [AHem
npepoctaeneHns  Kpegurta, v ynnaymsBaloTCA B NOpsAAKE W B CPOKW,  YCTaAHOBMEHHble  HactodwwmMm  [loroBopom
[Tapucdamu/IHaMBmayanbHbIMU YCIIOBMAMU KpeauTOBaHWS, B pa3Mepe NpoLEeHTOB 3a nonb3oBaHne KpeauTtamu, OevicTByOLEM
Ha AaTy ero Bo3BpaTa B COOTBETCTBUW VIHAVBMAYaANbHLIMW YCMOBUSIMU KPEANTOBAHNS.

3. baHk BnpaBe:

3.1. HayaTb obGecneyeHve pacyetoB No OnepauusM 3a CYeT AeHeXHbIX CPeAcTs, npepocTasnsemblx KnveHTy B KavecTBe
Kpeautos, He nosgHee 5 (nATn) pabounx gHen ¢ AaTtbl nonyyeHns baHkom nognucaHHbix KnneHtom MHAMBMAYanNbHBIX YCIIOBUI
KpeaouToBaHums.

3.2. n3mMeHATb JIMMUT 3ag0MmKEeHHOCTN W/MNKM NPOAOIMKUTENBHOCTL MEepuofa BPEMEHW, B TedeHne KOoToporo KnueHTty moryT
npepoctaenaTeca Kpeautbl, n/unu cpok aenctsmsa [orosopa o6 yCTaHOBMEHWM KPEAWMTHOrO NUMUTa W/MNW CPOKM BO3BpaTa
KpeauToB n/vnun pasamep npoueHTOB 3a nonb3oBaHve Kpeamtamu (B T.4. NPOLEHTOB 3a NOMb30BaHne NpoCPOYEHHBIMI K BO3BPaTy
cymm KpeamtoB) u/unu cpoku ux ynnatbl W/mnu odepefHOCTb MoralleHns 3agormkeHHocT Knuenta (npu atom KnueHT nocne
MONy4YeHus COOTBETCTBYIOLLEro YBEAOMMEHUs wu/unu coobLueHns, obpatuBlumnce B KOHTakT-UeHTp, MOXeT Yy3HaTb HOBOe
3HaveHne nonHon ctommoctn Kpeautos no [orosopy 06 ycTaHOBNEHUM KPEAUTHOrO NUMMTa, a Takke U3MEHEHHble YCNoBus
[Horosopa 06 yctaHoBneHun kpeauTHoro numuTa. C nsmeHeHHbIMK ycrnosusimm [loroBopa 06 yCTaHOBEHUN KpeaUTHOro NumuTa
KnueHT Takke MoXeT 03HaKoOMMTbCA NOCPeAcTBOM MHTepHeT-6aHK (Mpy Hannynm TEXHNYECKON BO3MOXHOCTU)) NPW 3TOM:

e yMeHblleHve KpegnTHoro numuta u/vnu NpogoriKUTENbHOCTU Nepuofa BpeMeHU, B TedeHne KoToporo KnneHty moryT
npepocTaBnaTbca Kpeautbl, n/vnm cpokoB Bo3Bpata KpeaunToB u/vnu CpoKoB ynnaTbl MPOLEHTOB 3a MOfb30BaHWe
Kpeantammn (B T.4.3a nonb3oBaHMe MPOCPOYEHHOW K BO3BpaTy cyMmMmow KpeduToB) B 3aBMCMMOCTM OT M3MEHeHWs
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccuv) vinv no gpyrum npuyvMHam,
YNOMSAHYTbIE N3MEHEHUSA CYMTalOTCS BCTYMMBLUMMMK B CUY CO OHS HanpasneHnus baHkom KnveHTy cooTBeTCTBYHOLLETO
NMMCbMEHHOTO YBEAOMIEHUSA (3aKkasHbIM MUCbMOM C YBEAOMIIEHMEM O ero Bpy4YeHun KnuveHTy) unu cooblieHuns
nocpegcteom CMC nHpopmmpoanus/E-mail - nHdopmMmmpoBaHus,

e yMeHbLleHMe CpokoB Bo3BpaTta KpeaunToB wu/mnyu CpPOKOB ymnaTbl MNPOLEHTOB 3a nomnb3oBaHne Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHus B CUIy COOTBETCTBYHOLLETO
U3MeHeHus, a gpyrme wusMeHeHns — Ha KpeawTbl, npegoctaBneHHble KnveHTy kak nocrne BCTYMneHWs B CUmy
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U A0 3TOr0 MOMEHTa;

e yBenuyeHve KpeguTHOro nvMuTa, €CnnM MHOe He npeaycmoTpeHo [porpammon kpeauTtoBaHus nmMbo pelueHnem
YnonHomouyeHHOro opraHa baHka, npoussoauTca npu cobnogeHun cneayowmx ycnosui: 1) ysenudenne KpeamtHoro
nuMmuTa npomsBogmTcs He 6Gonee uyem po pasmepa KpeguTHOro nvMuTa, nepBOHaYanbHO YKa3aHHOrO B
NHavBuayanbHbIX YCrOBMAX KpeauToBaHua unu ao pasmepa OpobpeHHoro KpeguTtHoro numuta (Mpu ero ykasaHuu B
NHamBuayanbHbIX yCNoBUAX KpeauToBaHns); 2) Haanexaluee ucnonHeHve KnmeHtom ceomx 06a3atenscTB no [JoroBopy
06 ycTaHOBNEHWM KPeAUTHOro numuTa; 3) OTCYTCTBME HeratMBHOW KpeAuTHOW uctopum KnuveHTa; 4) npuemnembii
YypOBeHb AONroBoW Harpy3kM Ha KnveHTe v JONyCcTMMbIA B pamkax KpeguTHOW nomutuka baHka oueHke ypoBHS
KpeauTHoro pucka. CobniogeHne ykasaHHbIX YCMOBUI He BrieyeT HeobxoAMMOCTb MOAMUCaHUS AOMNOMHUTENbHbIX
cornaweHuin k [JoroBopy 06 ycTaHOBneHun kpeauTHoro numuta. lNMpu atom BaHk He npuHMmaeT Ha cebs yCnoBHbIX
0643aTenbLCTB Ha YBENMYEHNe KpeauTHOro NMMnNTa 1 BNpasBe He YBeNMYMBaTh KPEAMTHBIV NMMUT, B TOM YMCne oTkasaTb
3aemwmKy B ero ysenuyeHun. Npu nsmeHeHnn kpeauTHoro numuTta baHk yBegomnseT KnveHTa o COOTBETCTBYHOLLMX
U3MEHEHUSAX MyTeM HanpaBreHus nocregHemMy COOTBETCTBYHOLLErO MUCbMEHHOTO YBEAOMIIEHMS (3akasHbIM NMUCbMOM
C yBeOMreHnem o ero BpyvyeHun KnueHTy) unu coobueHuss nocpegctBom CMC  uHdopmupoBaHus/E-mail —
VHOPMUPOBAHWS;

e  yBenuyeHve NPOAOIPKUTENBHOCTM Nepuoaa BpeMeHu, B TedeHne koToporo KnneHty moryT npegoctaBnsatecs Kpeauthl,
n/vnn cpoka gerictensi [loroBopa 06 yCTaHOBNEHWUM KPEOMTHOTO NUMUTa M/UNu NpoasfieHnst CPokoB Bo3epaTta Kpeautos
Ha TOT e CPOK, ecnv MHoe He npegycmoTpeHo Nporpammon kpeauToBaHust NMMBO pelleHnem YNorHOMOYEHHOTO opraHa
BaHka, npousBoAMTCH NpW YCnoBUM Hagnexawero ucnonHeHus KnveHTom cBoux ob6sasatensctB no [HoroBopy o6
YCTaHOBMIEHUN KPEOWUTHOrO NMMWUTa W/MNN U3MEHEHUs CPOKOB YMnnaTtbl NPOLEHTOB 3a nonb3oBaHve Kpegutamu
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B CTOPOHY YyBenuuyeHusi no pelueHnto baHka, o uyem bBaHk coobwaet KnueHTy nytem HanpaBneHusi nocrnegHemy
COOTBETCTBYIOLLENO NMUCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbLMOM C YBEOMIMEHWEM O €ro BpyyYeHun KnueHty) unm
coobueHus nocpeacteom CMC nHdpopmmposaHus/E-mail — nHpopmmpoBaHus;

e  yMeHbLUeHWe pa3mepa MpOLEHTOB 3a nornb3oBaHve KpegmTtamu (B T.4. MPOLIEHTOB 3a MOMb30BaHWE NMPOCPOYEHHbIMU K
BO3BpaTy cymm KpeauToB) unu npekpalleHue HauvucrieHusl MPOLIEHTOB 3a Mnonb3oBaHve KpeauTamu (ynomsiHyTble
W3MEHEHUSI CUMTAKOTCSt BCTYNUBLLUMMU B CUIY C AaTbl NPUHATUS BaHKOM COOTBETCTBYHOLLErO peLueHus, npu aToM baHk
yBegomnseTr KnvmeHTa O TakOM pelleHWM MyTem HanpasrieHus nocrnegHeMy COOTBETCTBYIOLLEro MUCbMEHHOro
yBegomMnenuns, unu nocpeactsom CMC — uHpopmupoBaHusa/E-mail — MHdOpMMpoOBaHUA, UMK NyTEM pasMeLleHus
ykasaHHoro ysegomneHus B OtgeneHusx barka/Ha carite baHka).

3.2.1. n3MeHsiTb pasmep MNpPOLUEHTOB 3a nomnb3oBaHve Kpegutamu B npegenax nponopuMOHanbHOTO M3MEHEHUS CTOMMOCTU
KPeOUTHbIX PecypcoB (B T.4Y. YBENMYEHME KIHOYEBOW CTaBKU W/MNW CTaBKM pedMHaHCMPOBAaHUS W/UNN yBENMUYEHWE cpenHen
MaKCcMMarnbHOW NPOLEHTHON CTaBKM NO BKNagam B pybnsax), o yem baHk coobuiaet KnveHTy nytem HanpaBneHus nocrnegHemy
CMC-coobueHus/e-mail- cooblueHns/nncbMeHHOro yBefomneHnsa (Npyu atom KnueHT nocne nonyyYyeHus COOTBETCTBYHOLLETO
yBeaoMneHns n/unun coobuiexuns, obpatmeuncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nosnHow ctommoctu Kpeautos
no [loroBopy 06 yCTaHOBMNEHUW KPeOWTHOro NMMMUTa, a Takke U3MeHeHHble ycnosusa [loroBopa o6 yCTaHOBMEHWW KPeaUTHOro
numuTa. C n3meHeHHbIMK ycnosuamun [lorosopa 06 ycTaHOBNEHUW KPeAUTHOro numuta KnueHT Takke MOXeT O3HaKOMWUTLCS
nocpeacTsoMm MHTepHeT-6aHK (MpY HanMyMm TEXHUYECKOW BO3MOXHOCTW)). YNOMSAHYTbIE N3MEHEHUSI CYUTATCH BCTYNUBLLMMU
B CUIy CO AHSA HanpaeneHus baHkom KnvneHTy cooTBeTCTBYHOLLETO YyBEAOMMEHUS.

3.2.2. UI3MeHSTb pa3Mep MMHUMArbHOIO EXXeMECSHHOro nnarexa, HpopMaumsi 0 KOTOpoM AoBoaMTcAa Ao KnueHTa nocpeactsom
cMc-uHdopMmpoBaHus/E-mail-nHpopmnpoBaHne  w/unu nucbMeHHoro yBegomneHus. [lpu  3atom, yBenuyuMBaTb pas3mep
MUHMMAaInbHOrO eXeMecsa4yHoro nnatexa baHk BnpaBe Tonmbko B cryyae, ecnv paHee pa3mep MUHMMAarbHOMO eXEeMeCSYHOro
nnartexa 6yaeT He Bbille pa3mepa, ykasaHHOro B IHAMBMAyarnbHbIX YCNOBUAX KpeAUTOBaHMS.

3.3. pactoprHyTb [oroBop 06 yCTaHOBNEHUW KpeauTHOro nuMmMuTa B OQHOCTOPOHHEM mnopsake 6e3 [ononHUTENbHOro
cornacosaHus ¢ KnueHtom, npyu ogHOBPEMEHHOM HaNWYMK crneayLwmnx yCrnoBum:

- MO OKOH4YaHuIo cpoka aencteua Kaptel KnueHT B TeueHne 12 (oBeHaguaTb) MecsueB He obpallaeTtcs B baHk ¢ 3agBneHnem Ha
nepesbinyck KapThbl;

- OTCYTCTBME 3afOrmKeHHoCcTM no [oroBopy o0 YCTaHOBMEHWM KpPEOUTHOrO NUMWTA, BKMYas obasatenbcTBa no onnaTe
wiTpado/HeycToek/nnar;

- NMUMUT 3a80mKkeHHOCTH no [JoroBopy 06 ycTaHoBneHun kpeguTHoro numuta paseH 0,00 py6nen.

[orosop 06 ycTaHOBNEHUN KPeaWTHOro NUMWUTa CYMTAEeTCH PacTOpPrHyTbIM CO AHSA, criedylowero 3a gHem oTnpaBku baHkom
KnueHTy cOOTBETCTBYHOLLIErO MMCbMEHHOIO YBEAOMIIEHUS (3aKa3HOro NcbMa € yBedoMneHvem o BpydeHun Knventy n/wnn CMC
coobueHnsa n/unn E-mail ysegomnenus).

3.4. npoanaTb NPOAOMKMTENBHOCTL NEpUoaa BpeMeHu, B TedeHne KoToporo KnmeHTty MoryT npegoctaBnsatecs KpeanTbl, Ha Cpok
He 6onee 1 (ogHoro) ropa.

Mpu ykazaHHOM NpoAieHWMN YCMOBKWS, Ha KOTOPbIX NpeaocTaBnsAnvMcb KpeauTel, HE UBMEHSIIOTCS, B CBA3U C YEM, YBEOOMIIEHNE O
NpoafiEHMN NPOAOIKUTENBHOCTM NEpUoLa BPEMEHN, B TeveHue koToporo KnueHty moryT npegoctaBnatbest KpeauTbl, KnveHTy
He HanpaBnsetcs [NpogomKUTENbHOCTE Nepuoaa BpeMeHMU, B TedeHue Kotoporo KnveHTy moryT npepoctaBnsiteca Kpeguthbl,
CcuYMTaeTCa NPOANEHHOW CO AHS, CNeayoLero 3a AHeM, ABMASIWNMCS NocneaHMM AHEM Nepuoaa BPEMEHW, B TeYeHMe KOTOPOro
KnneHnty moryt npegoctaBnaTtecs Kpeauthbl.

Mpun Hanuuun HeraTuBHOM MHOPMaLUMK o KnneHTe unm B cnydvae, eCrnvm COOTBETCTBYHOLLEE PeLLEeHME NMPUHATO YNONHOMOYEHHbIM
opraHom baHka w/vnn B crniydasx, ycTaHOBMNEHHbIX NyHkTom 3.6 O6wwux ycnosui yctaHoBneHus KpeguTHoro numuTta €
ucnonb3oBaHnem GaHKOBCKUX KapT, NPOAMNEHWe MpPOAOIIKUTENbHOCTM Nepuofa BpeMeHW, B TedeHne koToporo Knuenty moryt
npepoctaBnaTeca KpeauTbl, Npou3BOAMTCA Ha YCMOBWUAX NporpaMmmbl KpeaWTOBaHWS, OENCTBYKOLLEA Ha MOMEHT TaKoro
npoaneHus.

B cnyuvasix, ykazaHHbIX B a63.3 HacToswero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLLEE yBeAoMIeHe KnmeHTy, nocpeacTsom
CMC coobLeHus/e-mail-coobLieHus//nncbMeHHOro yBeaomrenusi, He nosgHee 30 (TpuauaTtu) KanenaapHbIX AHEN A0 MOMeHTa
OKOHYaHMSA neproaa BpeMeHu, B TeyeHme kotoporo KnneHty moryT npegoctaenatecs Kpeauthbl.

Mocne nonyyeHns ykazaHHOro yBegomneHnst u/unm coobuenus, KnmeHt gomkeH obpatutecs B ntoboe OtaoeneHne baxka oo aHs
OKOHYaHWs nepuofa BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctaBnatbes KpeanTol, Ans nognucaHus 3asiBneHns Ha
M3MEHEeHWe YCNoBUW KPEeAMTOBaHUS W KOMMNnekcHoe GaHkoBckoe obcnyxumBaHue. [locne nognvcaHuws [aHHOro 3asiBreHus
KnueHTy npopnsietcsa nepuopn BpeMeHW, B TedeHue koToporo KnmeHnty moryT npepocTtaBnsatbest KpeauTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnneHT He obpatuncs B baHk [0 OHSt OKOHYaHMSA nepyoaa BPEMEHW, B TeYeHne KOToporo KnmeHTy MoryT npefocTaBnsiTees
KpeauTbl, ona nognucaHuns 3asiBNeHUs Ha M3MEHEHME YCIOBUI KpeauToBaHUS U KOMMnekcHoe G6aHkoBckoe obcnyxuBaHue, To
nepuoA BpemeHu, B TeyeHue kotoporo KnmeHTty moryT npegoctaensTteca Kpeantsl, BaHkom He npoanseTcs.

B cnyuae, ecnn y KnneHta OKOHYMICA CPOK MPOAOMMKMTENbHOCTM MEPUOAA BPEMEHW, B TeveHune koToporo KnueHty moryT
npepoctaenaTeca Kpeantbl un He Gbin npoaneH baHkom Ha ycnoBusx, NPeayCMOTPEHHbBIX HACTOSALLUMM MYHKTOM, MO PELUEHUIo
YnonHomoyeHHoOro opraHa baHKk BnpaBe BHOBb YCTaHOBWUTbH MPOAOIMKMTENbHOCTb Mepuoda BPEMEHW, B TEYEeHMEe KOTOPOro
KnueHTy moryT npepoctaBnsatbcsi Kpeautbl, Ha cpok He 6Gonee 1 (ogHoro) roga. baHk coobwaet KnueHTy o npogneHuu
NpOOOIMKMUTENBHOCTU Neproaa BPEMEHW, B TedeHne koToporo KnueHTy moryT npegoctaBnateca Kpeautbl, nyTem HanpasneHus
nocnegHemy CMC-coobueHusi/e-mail- coobleHus/nucbMeHHoro ysegomnexnuss (npu aTtom  KnneHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIEHUS U/Mnn coobLueHusi, obpaTmBunCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOrHOM
ctonmoctn KpegmtoB no [oroBopy 06 yCTaHOBNEHUW KpeOWTHOro nMMuTa, a Takke M3MeHeHHble ycnosusi [JoroBopa 06
YCTaHOBINEHUN KPEOUTHOIO NIUMUTA, TaKKe C U3MEHEHHbIMY ycrnoBusamn [loroBopa 06 yCcTaHOBMEHUM KpeanTHoro numuta KnveHt
MOXeT O3HaKOMUTBLCA MOocpeacTBoM VHTepHeT-6aHK (Npy Hanuuum TEXHUYECKOM BO3MOXHOCTU)). [MpogomkMTensHOCTb Nepunoaa
BpEMEHMW, B TeyeHue kotoporo KnueHTy MoryT npefocTtaBnsatbcs KpeauTbl, cuuTaeTcsl yCTaHOBMEHHOW CO AHSA HanpaBrieHus
BaHkom KnueHTy cOOTBETCTBYIOLLErO YBEAOMIEHUSI U/UMK COOOLLLEHUS.

3.5. U3MeHATb ycTaHoBMNeHHble BaHkom Tapudbl B nopsake, npegycMoTpeHHoMm [1oroBopowm;

3.6. oTKas3aTbcsa OT npefocTaBneHust KpeanToB NOMHOCTLIO MW YacTUYHO W/MMK B MUCbMEHHOW dopMe noTpeboBaTb JOCPOYHOrO
noralleHusl CBsi3aHHOW ¢ npegocTaBneHvem KpeanTtos 3agomkeHHocTy KnueHTta, n/unm pactoprHytb [JoroBop 06 ycTaHOBNEHUM
KpeauTHOro NnumuTa B Nopsake, yCTaHOBNEHHOM 3akoHodaTtenscTtBoM Poccuiickon ®enepaumu, B criydasx:

a) HanmmumMsa 0BCTOATENbCTB, OYEBMAHO CBUAETENbCTBYOLWMX O TOM, 4YTO npepoctaeneHHble KnuenTy KpeawTtbl He OyoyT
BO3BpaLLEHbl B CPOK, K AaHHbIM 06CTOATENBCTBAM, B TOM YMCIIe OTHOCHATCS:
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- MHpopMaUMsa UM JOKYMEHTbI, Noanexaiuue npeacrtasneHmio KnuneHtom baHKky B COOTBETCTBUM UnK B CBSA3U ¢ [loroBopoM 06
YCT@HOBMEHUN KPEOUTHOro nuMmuTa, npeacTaBneHbl KnneHToM HecBOEBPEMEHHO, B HEMOMHOM oObeme, uUnu ecnu Takas
WHGOPMaUUst U AOKYMEHTbI UMK UX YaCTb OKa3anucb HELOCTOBEPHbLIMMU;

- B (oMHaAHCOBOM cocTosiHuM KnveHTa npousolnm M3MeHeHUsl, KoTopble Mo oueHke BbaHka MoryT moBnusiTb Ha CNOCOOHOCTb
BbINONMHUTL 06513aTenbCTBa No [JoroBopy 06 yCTaHOBMEHWUU KpeauTHOro nuMmuTa (B T.4. ecnu B nepuog Aevcteus [orosopa o6
YCTaHOBINEHUWN KPEOAUTHOIO NUMUTA: MoNy4eH/-Hbl KnMeHTOM HOBblE KpeauTbl/3aiiMbl B ApYrMx 6aHkax/opraHu3aumusax, npov3oLso
yBENWYEHUE KONMUYecTBa WXKAOMBEHUEB B CceMelHoM cocTaBe KnuveHTa, cyllecTBoBana/-eT 3ad0fKeHHOCTb nepen
rocyapCTBEHHbIMW OpraHamMu, CyLLecTBOBano/-eT BO30YXXOEHHOE WCMONMHUTENbHOE MPOWM3BOACTBA B OTHOWeEHMM KnneHTa,
KnueHT BbicTynaet/-un nopyuutenem no obs3aTenbCcTBaMm TpeTbuxX Nuu, y KnvMeHTa yMeHbLUMICA [oxon, 3asiBIEHHbIA npu
3akntoveHumn [lorosopa 06 ycTaHOBNEHUN KPEAMTHOTO NUMnUTA);

- yBenuyeHve YypoBHA uHMNAUMM B Poccuiickon Pegepaumn u/vnu yxyglweHve gUHaAHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/vnn nameHeHne CTOMMOCTU KPeaUTHBLIX PECYPCOB (B T.4. YBENUYEHNE KITHOYEBOW CTaBKM U/UMNK CTaBku
pecrHaHCUpoBaHWa U/Mnn yBenuyeHne cpeaHen MakcumarnbHOW NPOLEHTHON CTaBKM MO BKNadam B pybnsx) u/unum uameHeHue
BarllOTHOTO M HamnoroBOro 3akoHo4AaTenbCTBa B nepuon aencteus [oroBopa o6 yCTaHOBNEHUM KpeaWTHOro numuTta w/unm
yBenuYeHne noTpebuTenbCcKor KOP3UHbI U/MnK yBeNMYEHNe BENUYMHbBI MPOXUTOYHOIO MMHUMYMa Kak B Lenom no Poccuiickon
denepaunm ,Tak 1 B perMoHe, B KOTOPOM NpoxuBaeT KnueHrT;

- BO30Y)XeHWe yrornoBHOro Aena u/vnv HacTynseHne yrofioBHOM OTBETCTBEHHOCTU KnuneHTa;

- Bo3OyxaeHve gena o npudHaHum KnueHta HegeecnocobHbIM NUGO orpaHU4eHHO AeecrnocobHbiM, NMOO BbIHECEHME CYAOM
onpefeneHns o NPUHATUMK 3aABneHns o npuaHaHun KnueHta n/wnu nopyuuntens/-en unu sanorogatens/-e 6aHKpoToMm;

- HeucnornHeHve/HeHaanexawee wucnonHeHne KnuveHtom nboro uHoro obssatensctea no [loroBopy 06 ycTaHoBReHWUU
KpeauTHoro numuTa n/vnu florosopa;

- 3apepkka mucnonHeHus KnneHtom nmobbix ero geHexHbIx 0b6s13aTenscTB nepes baHkoM, BO3HMKLIMX MO NOObIM ApyrMM caenkam
U OCHOBaHUAM;

0) 3apepxku ncrnonHeHns KnveHTom nobbIx ero AeHexHbIX 0bs3aTenbcTB neped baHkoM, npegycmoTpeHHbix JoroBopom 06
YCTaHOBMNEHUWN KPEAWUTHOIO NMMUTA,

B) B MHbIX Cryyasx, NpPedyCMOTPEHHbIX AENCTBYIOWMM 3akoHoaaTenbcTBoM Poccuiickon degepaummn, B TOM Yucne B criydasx
HeBbINONHeHnss KnneHtom obsizatenbcTB B npegocTaBneHnn bBaHky HeoOXoouMMbIX M LOCTOBEPHbIX CBEAEHMN, OOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuaMmKn BaHka n 3akoHopaTenbcTBa Poccunckon depepauun, BKoYas OOKYMEHTbl M CBeOEHMs O
ctatyce KnueHTa HanoroBoro pesvgeHTa WHOCTPAHHOrO rocyaapcTBa, [AOBEPUTENBbHOrO COGCTBEHHUKA (ynpaBsrisioLero)
WHOCTPaHHOM CTPYKTYpbl 6e3 06pa3oBaHns lopuaNYeCcKoro nuua, npoTekTopa.

HoroBop 06 yCTaHOBNEHUU KPEOWTHOrO NUMWUTA CYMTAETCA PacTOPrHyTbIM CO [OHS, Criefylollero 3a AHemM oTnpaBku BbaHkom
KnueHTy coOOTBETCTBYHOLLIENO MMCbMEHHOIO YBEAOMIIEHUS (3aKa3HOro N1cbMa ¢ yBeoMreHnem o BpydeHun Knventy n/unn CMC
coobueHnsa n/unn E-mail ysegomnenus).

Ecnn B ouHaHCOBOM cOCTOsIHUM KnneHTa nponsoLunm u3MeHeHus, KoTopble no oueHke baHka mMoryT noBnuATb Ha CNOCOOHOCTL
BbINONHUTL 00fA3aTenbcTBa no [oroBopy 00 YCTAHOBMEHWW KPEAWUTHOrO NUMWUTA, TO B OTAEMbHbIX Crlyyasix Mo peLUeHUto
yNONMHOMOYEHHOro opraHa baHka nocnegHuii Bnpaee oTka3aTbCs OT npegocTaBneHns KpeamtoB MOMHOCTBIO MM YAacTUYHO A0
MOMeHTa npefocTaeneHnss B bBaHk AOokyMeHTanbHOro noarBepxaeHus pgoxoda KnveHTa, a Takke no TpeboBaHuio
yNONHOMOYEeHHOro opraHa baHka o MOMeHT npegocTaBneHusa obecneveHus no [orosopy o6 yCTaHOBMEHUN KpeOUTHOIo NummuTa
B BuJe Nopy41TenbCTBa, 3anora v np.

BaHk yBegomnsieT KnveHTa o CBOEM pelleHun OTKal3aTbCsi OT npefoctaBneHus KpeauToB MOMHOCTbIO MM YacTUYHO NyTeEM
HanpaeneHuss nocnegHemy CMC-coobueHus/e-mail- coobLieHns/nMcbMeHHoro yBegomneHnss nubo nocpeactsom KoHTakT-
LeHTpa.

Mpn npepocTtaBneHnn KnueHToM [OKYMEHTaNbHOro noatBepxaeHus goxogoB KnmeHTa, a Takke no Tpeboanuo bBaHka
Heobxoammoro obecneveHnss no [loroBopy 06 YCTAHOBMEHWWM KPEeOUTHOro nMMUTa B BuUAE MOPYYUTENbCTBA, 3amora U np.
npegoctaeneHve KpeouTtoB BO30OHOBMSETCS Ha YCMNOBMSAX MPOrpamMmmbl KpeouTOBaHWS, OENCTBYIOLEN Ha MOMEHT Takoro
BO30OHOBIEHMS.

3.7. BaHk umeeT npaBo HanpaBuTb yBegomneHve KnuneHTy o gocpodyHoM BocTpeboBaHum KpeawToB. YBemomneHve BaHka
0 JocpoYHOM Bo3BpaTe KpeauToB, ynnate NpOLEHTOB (MHbIX MnaTexewn, npegycMoTpeHHbiXx [oroBopom o6 ycTaHOBMEHWU
KpeauTHoro numuTa) Bpyyaetcsa KnueHTy nubo HanpaBnsieTcst No noyTe 3akasHblM MUCbMOM WUnu Tenerpammont. KnueHTt o6s3aH
B TEYEHME CpOKa, YyKasaHHoro B TpeboBaHuu BaHka, nonHocTbio BepHyTb KpeawuTbl, ynnatutb MNpOUEHTbI 32 MoNb3oBaHue
Kpeantamu (MHble nnatexwu, npegycMoTpeHHble [loroBopoM 06 yCTaHOBNEHUM KPEeaAUTHOro NMMUTa), a Takke CyMMy LUTPadHON
HEeYyCTOWKY;

3.8. npn HeBbINONHeHUN KnueHtom o6s93aHHOCTEN, MPeayCMOTPEHHbIX N.3.7. OBLWMX yCnoBmiA YCTaHOBNEHNS KPEOAUTHOro NuMunTa
C NCnornb30oBaHeM BaHKOBCKMX KapT, KpeauTbl CUMTAOTCA MPOCPOYEHHbBIMMY;

3.9. MNpepocTtaBnsaTte KnneHty nHdopmaumio o cymme JlnmuTa 3ag0mKeHHOCTH NoCcpeCcTBOM:

3.9.1. nepecbinkn CMC-coobLeHuin no pacnopsixenuto KnueHTa B cnyyae, korga KnueHt 3akntoumn [JoroBop o npegocTtaBneHun
ycnyrn « CMC-mHdopmumpoBaHuey;

3.9.2. nepecbinkn E-mail-coobuenuii no pacnopsbkeHnto  Knuenta B cnyyae, korga KnueHt  3akniouun  [Jorosop
0 npegocTaBneHnn ycnyr «E-mail -nHdpopmmnpoaHmey;

3.9.3. no TenecdoHy KoHTakT-ueHTpa, pasmelleHHoM Ha Cante bBaHka.

3.10. B cnyyae HeucnonHeHus/HeHagnexawero ucnonHeHnss KnmeHtom obsi3aHHOCTM Mo onnarte nnartexen no [orosopy o6
YCTaAHOBNEHNM KPEAUTHOrO NMMMUTA, yCTaHOBNEHHON Tapudamu/MIHaMBuayanbHbLIMU YCIOBUMSMU KpeauToBaHus, KnmeHt obsa3aH
ynnatuTte baHky nnaty B pa3mepe, ycTaHoBNeHHOM baHkom B Tapudax, 4eACTBYOLWUX HA MOMEHT COBEPLLUEHUSI Takow onnaThbl.
3.11. BaHk BnpaBe B nepuof BCEro cpoka Aelcteusi [loroBopa 06 yCTaHOBMNEHWW KPEAMTHOro numuTa TpeboBatb oT KnveHTa
[OKYMEHTanbHOro NoaTBEPXAEHMS JOX0O0B, HO He Yalle 1 (oaHOoro) pasa B kBapTarn.

3.12. B nepuop cpoka aevicteusi [loroBopa 06 ycTaHOBNeEHUN KpeauTHoro nummnta baHk Bnpase 06s13aTb KnvueHTa npegoctaButb
obecneyveHre No UCNonHeHno oba3aTenbCTB NO yKasaHHOMY OOroBOpy, Npu oTka3e KnneHta oT npegocTtaBneHust obecneveHus,
BaHk BnpaBe oTkasaTbCcsA OT NpefocTaBneHus KpeauToB MOMHOCTBIO MMM YacTUYHO W/UNu B NMMCbMEHHON cdopme noTtpeboBatb
[OCPOYHOro MoralleHnsi CBA3aHHOM ¢ npepocTtasneHvem KpeantoB 3agormkeHHocTu KnveHTa, w/wnu pactoprHyTb [JoroBop 06
YCTaHOBINEHUN KPEAMTHOrO NMMUTa B NOpsiAKe, yCTaHOBIIEHHOM 3akoHoAaTenbcTBoM Poccuickon ®epgepauun.

4. KnueHT 0653aH:

4.1. B cnyyae ymeHblueHunst KpeguTtHoro nuMmuTa HesameanuTenbHOro CHU3UTbL CBOK 3a[0MMKEHHOCTb Mo Bo3BpaTy KpeanTtoB Ao
CYMMbI, He NpeBbIatoLen HoBoro KpeantHoro nuMuTa;
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4.2. B cnyyae HapylweHusa KnveHTom cpoka Bo3BpaTa nnatexer no Kpegutam, npegycmoTpeHHbIx B [loroBope 06 ycTaHOBNEeHUN
KpegutHoro numuta/Tapudpax /MNHOMBMAYanbHbLIX YCNOBUSX KpeauToBaHWA ynnadvBaTb baHky nnaty 3a nonb3oBaHue
NPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOrO Jofra B pa3mepe, paBHOM CTaBke MPOLEHTOB 3a nonb3oBaHue Kpegutamum,
yctaHoBneHHon B [oroBope 06 ycTaHoBneHwun kpeautHoro numuta/Tapudax/MHamBmayanbHbIX YCNOBUSAX KPeAUTOBaHUS

(npepocTtaBneHHol Ha npoBefeHne 6e3HanuuHblx Onepauuii onnatbl TOBApPOB, YCMyr) yBenuyeHHou Ha 20 (aBaguaTtb)

MPOLIEHTOB TrOAOBbLIX, @ B Crny4Yae, ecnu wucnonHeHne obssaTenbcTB obecneunBaeTcs [JOroBOPOM 3arora HeABMKMMOTrO

uMmyLLecTBa, TO yBENMYEHHOW Ha pasMep KrnoyeBor ctaBku baHka Poccun, aencteyrolen Ha AeHb 3aknoyeHns [Jorosopa.

4.3. no TpebosaHunio baHka cooblwate nocnegHeMy cBedeHus, NpedocTaBnATb baHKy AOKYMEHTbI, a Takke coBepluaTb WHble

AencTBus, Heobxoanmble ANs OCyLLecTBNeHns baHKoM oLeHKM, MPOBEPOK N KOHTPONA nnaTexxecnocobHocTn KnnenTa;

4.4. B TedeHue 7 (cemun) pabounx aHen nHpopmmposaTtb baHk 06 n3aMeHeHUn KOHTakTHOW MHpopmaummn, 06 nameHeHum cnocoba

cBA3n baHka ¢ HUM nocpeacTBOM HanpasneHus B baHk NMCbMEHHOro yBe4OMINEHNS.

4.5. NMCbMeHHO yBeaoMuTb baHk 0 BO3HVMKHOBEHUW/NpeabaBneHnn TpebosaHus kK KnmeHTy u/vnu npegbasneHnmn Kk KnueHTy ucka

06 ynnate AeHexHon cyMmMmbl unm o6 nctpebosaHum nmyLlecTsa, obLwmMin pasmep KOTopbix Ha paseH unu npesbiwaet 100 000,00

(cTo ThICAY) pybrnen, unu MHYI MeHbLUYI0 CyMMy, KOTOpas CTaBMT NOA Yrpo3y BblNOfNHeHue ob6s3atenbcts no [Jorosopy o6

YCTAHOBNEHUWN KPEAMTHOro nuMMWUTa W/WnU npeabsBleHNn 3asBreHWs B CyA4 O Npu3HaHuM KnneHta HecocToATenbHbIM

(6baHKpOTOM) B YCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOAATENbCTBOM Nopsake He nosgHee 5 (MATK) kaneHaapHbIX AHen ¢ MOMeHTa

HacCTynneHUs ykasaHHOro/-bix COBbITUSA/-WNA.

4.6. nucbMeHHo yBegoMnaTb baHk 0 npeabaBneHun k KnneHty aeHexxHoro TpeboBaHms/CoBOKYNHOCTU TpeboBaHMA, BO3HUKLLIMX

13 HeJOroBOpHLIX 0b6A3aTenbCTB (B T.4. Hanorm u cbopsl, WTpadbl U UHbIE AeHexXHble obadaTenscTBa NybrnM4yHOro xapakrepa)

nocnegHero, Ha obLylo CymMMy paBHyl unu npesbiwatowyo 500 000,00 (naTbcoT ThicAY) pybnen He nosgHee 5 (nNsTw)

KaneHaapHbIX AHEN C MOMEHTa HaCTYNNeHNs1 yka3aHHOro/-bIX COObITUSA/-WIA.

4.7. 6e3 npeaBapuTeENbHOrO MMCbMEHHOro cornacus baHka He coBepllaTb CAENKM UMM HECKONbKO CAEeSloK, MO KOTOpbIM Y

KnveHta BO3HMKaOT [eHexHble 00s3aTenbcTBa, KOTOpble MOMyT MOBMEYb BO3HWKHOBEHWE/MpeabsBeHNEe [EHEXHOro

TpeboBaHUsI/COBOKYNHOCTb TpeboBaHuin TpeTbunx nuu k KnueHTy Ha obuyio cymMMy paBHyl unv npesbiwatowlyto 500 000,00

(nATbCOT ThiCAY) pybnen.

4.8. ncnonb3oBatb KpeauTbl MCKNIOYMTENBHO MO LEeneBOMy HasHadeHuto cornacHo n.n. 11 n.1.2. NHamMemayanbHbIX ycroBui

KpeauToBaHus;

4.9. He ncnonb3oBaTb KpeanTtbl Ha Lienu, CBSA3aHHbIE C:

a) ocyLlecTBNeHnemM npeanpuHMMaTenbLCKON AeATEeNbHOCTY;
6) ncnonHeHmem cBoux 0653aTenbCTB, NPedyCMOTPEHHbIX [JoroBOPOM, @ Takke YCNOBUAMMU UHbIX CAEMOK, 3aKMOYeHHbIX C

BaHkom;

B) NpegocTaBeHnem 3aMoB TPETbUM nnuam Nnbo noralleHve 3aiMoB/KPeAnTOB 3a TPETbUX MNL;
r) norawleHmem 3anmoB/KpeanToB, NPeAOoCTaBEeHHbIX TPETbMMU NLamu;

4) npuobpeTeHne un/vnm noraieHme SMUCCUOHHBIX LIEHHbIX Bymar;

€) OCyLLEeCTBINEHNEM BIIOXKEHUIN B YCTaBHbIE KannTanu iopuanyeckux nuu;

X) ncnonHeHvne o6s3atensCTB APYrMX 3aeMLUMKOB neped baHkom.

coomeemcmsytowul n.n. 6 — X Hacmosweao MyHKmMa He fnpuMeHsiemcsi 8 crydae, koela 6 mn.n.11 n.1.2. MHOusudyanbHbIx

ycnosul KpedumosaHusi NpsIMO yKka3aHa 0aHHas yeslb).

5. BaHk 06513aH:

5.1. obecneunTb goctyn KnuneHTty nocpeactsom VMHTepHeT-6aHka (Npu HamuMunmM TeXHUYeCcKon BO3MOXHOCTU), KoHTakT-ueHTpa, B

Otgenennn baHka K crnefyloluMm CBedeHVsIM: pa3mep Tekyliew 3agormkeHHocTn KnmeHta no [Jorosopy o6 ycTaHOBMEHWM

KpeauMTHOro numuTa, AaTbl U pa3Mepbl NPOM3BEAEHHbIX 3a MPeALUECTBYIOLWMA MecAl nnaTexen M MpeacToswero nnarexa

KnueHnTa no floroBopy 06 ycTaHOBNEeHUn KpeaMTHOro immuTa.

6. B pacuet nonHon ctonmoctn Kpeantos BKOYEHbI BCe, NPeAyCMOTPEHHbIE [10roBOPOM M/Mnun CBsi3aHHbIE C Er0 3aKIOYEHNEM

n/vnn ncnonHeHvem nnatexun KnueHnta baHky, pasmepbl U CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [joroBopa

06 yCTaHOBNEHWUN KPEAUTHOIO NMMMUTA, HO 3a UCKIoYeHneM nnaTtexen Knvenra:

e 00513aHHOCTb OCYLLIECTBINEHMS KOTOPbIX CreayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENBCTBA;

e o obcnyxuBaHUO KpeawTa, KoTopble MpeAaycMOTpeHbl [JoroBopoM M BenuuMHa W/Wnn CpoKM ynmaTbl KOTOPbIX 3aBUCHAT OT
pelueHuns camoro KnueHTa n/vnu BapnaHTta ero noBeaeHus;

® CBHA3aHHbIX C HENCMONHEHNEM UMW HeHaanexalmm ncnonHeHnem KnveHtom ycnosuii [loroBopa;

e nnatexun KnveHTa B Monb3y CTPaxoBblX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no AOroBopy 3anora,
ob6ecneymBatoemy TpebosaHna k Knuenty no [lorosopy 06 ycTaHOBNEHUN KPEANTHOTO NIMMUTA;

e nnaTexun KnueHTa 3a ycnyru, okasaHune KOTopblx He obycrnaBnmBaeT BO3MOXHOCTb YCTAHOBINEHUS KpeaUTHOro nuMmTa Kk CyeTty
KapTtbl KnueHta v He BNMSeT Ha BENWYMHY MOMHOWM cToMMOCTM KpeanToB B 4acTu nnaTtbl 3a MOMb30BaHWE AEHEXHbIMU
cpeacTBamMm 1 MHbIX NnaTexen, npu ycrnosuu, 4To KnneHTy npenocTtaBnseTcs AOMOMHUTENbHAA Bbiro4a MO CPaBHEHMWIO C
oKasaHMeMm Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl M KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(YeTblpHaguaTV) KaneHaapHbIX AHEW C BO3BPATOM YacTu onmnaThl NPONOpLUOHanbHO CTOMMOCTM YacTu YCIyr, OKa3aHHOW [0
yBefomIeHns ob oTkase;

Kpome Toro, B pacyeT nonHon ctoumocTv KpeamToB BKMOYEHA Takke Cymma CTPaxoBOW NpemMumn no JoroBopy CTpaxoBaHUs

B Cnyvyae, ecnu BbirogonpuobpeTatenem no TakoMmy [OroBopy sBnsieTcss baHk; cymma cTpaxoBoi npemMuu No JOroBopy

[06POBONBHOIO CTPaxoBaHWsa B Criydae, ecnv B 3aBUCMMOCTU OT 3akntoveHust KnneHTom goroBopa A0OPOBOMBHOMO CTpaxoBaHus

BaHkoM npegnaratotcs pasHble ycnosus [JoroBopa 06 ycTaHOBNEHUW KpeaMTHOro NMMMKTA, B TOM YMCNe B YacTu Cpoka Bo3BpaTa

Kpegwuta/-oB n/vnu nonHom ctonmocTn KpeamToB B YacTv NnaTthl 3@ Nofb30BaHne AeHEXHbIMW CPeACTBaMU U UHbIX MnaTexen.

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusATHble AnA KnveHTa nocneacTBusi, HacTynuBlwve B pesynbTaTe

HecaHKUMOHMPOBAHHOTO AocTyna TpeTbuMx nuy K MHdopmauum o Cyetax, Kaprtax, CpegcrtBax pgocTyna, B cnyyasix,

npenycMoTpeHHbIX MNpaBunamu ncnons3oBaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [orosopy).

8. [ocTyn KpAeHexXHblM cpeacTBaM, pasMelleHHblM Ha cuyeTe KapTbl, k koTopoi ycTaHoBneH KpeawTHbii nuMuT (Kak

npefocTaBneHHblM baHkoMm, Tak n coOBCTBEHHBIM), pa3peLleH TonbKo Npu ucnonb3oBaHun Kaptel KnueHtom-Bnagensuem Cueta,

UCKMIOYeHNe COCTaBnsAlT 6Ge3HannyHble pacyeTbl C NCMONb30BaHMEM CUCTEMbI OOMEHa 3MNEeKTPOHHBIMU AoKyMeHTamu NHTepHeT-

6aHk ang dusnyeckmx nuu, 6esHanyHbIe pacyeTbl Npy ucnonb3oBaHuy Knuentom ycnyrn « CMC nopyyeHune».

9. WHcpopmMauuio O HanmuumMm nNPOCPOYEHHON 3af0JMKEHHOCTU no [oroBopy 06 YCTaHOBMEHUM KpeauTHoro nummuta BaHk

HanpaenseT KnvMeHTy NMUCbMEHHbIM YBEAOMIIEHVMEM (3akasHbiM MUCbMOM C YBEAOMIIEHMEM O ero BpydeHun KnuenTty) wnm

coobuweHnem nocpeactesom CMC nHdopmmpoBaHus/E-mail — nHpopmMmpoBaHus nubo coobLuaeT nocpeacTBoM KoHTakT-LeHTpa,
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B CPOK He nosgHee 7 (ceMun) AHel ¢ AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOW 3840 MKEHHOCTH.

10. B cnyyae noraweHuns cymm KpeautoB npu nocpeactee Apyrinx 6aHKoB, Yepes nnaTexHble CUCTeMbl, MaTexHble TepMUHansbl,
cucTemMbl VHTepHeT-nnaTexen, a Takke 4Yepe3 ApPYrMX MNOCPEOHWKOB, BCE PUCKWU, CBSI3aHHbIE C 3a4epXKOW 3auyncrneHus
ynnadeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHexHbIX CpeAcTB Ha KOPpPEeCcMnoHAEeHTCKui cyeT baHka, nexar Ha
KnuneHte. KnuneHT camMocTosiTeNbHO HeceT pacxofbl, CBsi3aHHble C ynnaToi KOMWCCUIA, YCTAHOBIMIEHHbIX 3a MepedvucrneHune
AEHEeXHbIX CPeACTB YKa3aHHbIMW MOCPEeAHUKaMM.

[Hem ncnonHeHns oba3aTensCcTB MO BHECEHWIO NnaTexen B COOTBETCTBMU C [loroBopom 06 yCTaHOBMEHWUN KpeaWUTHOro numuTta
cyMTaeTcsa AeHb NOCTYMMEeHNS OEeHEXHbIX CPeACTB Ha KOPPECMOHAEHTCKU cyeT baHka.

11. CTopoHbI AOroBOPUNNCH, YTO [loroBop 06 YCTAHOBMEHWU KPEAUTHOro nMMUTa MpekpaliaeT CBOE AeWCTBME MNpU MOSIHOM
norawleHun 3agormkeHHocTn KnueHtom nepen BaHkom, npu ycnosuu, 4To KpeauTHbin numuT paseH 0,00 pybnen. Oorosop 06
YCT@HOBNEHUN KPEOWTHOro NMMUTa CYMTaeTCsa NpeKpalleHHbIM CO OHS HanpasneHus BbaHkom KnueHTy cooTBeTCcTByOLLErO
NMUCbMEHHOIO yBEAOMIEHNS (3aKkasHoro nmucbma c yBegomneHnem o BpydeHun Knuenty wu/unn CMC coobuieHnsa n/vmnm E-mail
coobueHus).

[aHHbIN NYHKT pacnpocTpaHaeT CBOE AeicTBNs Ha KnneHToB, KoTopbiM Gbin ycTaHoBMNeH kpeauTHein numut 0,00 pybnen B cBs3n
C HeHagnexawum ncrnonHeHnem obasatenscTs no [Jorosopy 06 yCTaHOBNEHUWN KPEAMTHOIO NMMMunTa.

12. KnveHT npepocTtaensetr baHky 3aBepeHMss U rapaHTM B OTHOLUEHUW TOrO, YTO Ha MOMEHT noanucaHus KnueHtom
MHavBmayanbHbIX yCnoBui KpeamToBaHus/3asBneHus/3asBneHnsa-aHkeTol He sBnsetca 6aHKpoTOM, B COOTBETCTBUM C
OEeNCTBYIOLWMM 3aKOHOA4aTeNnbCTBOM, B OTHOLWEHWM KnueHTa He BbIHECEHO CyAOM onpefeneHus O MPUHATUM 3asBreHust O
npuaHaHum KnueHTta 6aHKpoTOM, B OTHOLEHMU KnneHTa He NpyMeHSTCH npoueaypbl, NpeaycMOTPeHHbIe AefNloM 0 6aHKpoTCTBe
KnuenTa.

13. KnueHT rapaHtupyeT baHky, 4To B CBA3M C noagnucaHnem u ncnonHeHnem KnueHtom [loroBopa 06 yCTaHOBMEHWUM KpeanTHOro
numuTa He TpebyeTcsa nonyyeHne Kakux-nmbo paspelueHnin n cornacuii. B crnyvae, ecnu ykasaHHble paspeLueHns unu cornacus
HeobxoanMbl, KnueHT noaTeBepxpaeT, YTO Ha MOMEHT npeacTaeneHus B bank nognucanHbix Knventom WHAmBMAyanbHbIX
YCMOBUI KpeaUTOBaHWA Takne cornacus n paspeLueHns KnneHTom nomy4veHsl.

14. KnueHT 3aBepsieT W rapaHtupyeT baHKky, 4TO Ha MOMeHT noanucaHus KnueHtom WHAMBMAYanbHBIX YCROBUIA
KpeoutoBaHusa/3asBneHns/3asaBneHnsa-aHkeTbl OTCYTCTBYIOT nNpeabsBreHHble Kk KnueHTy TpeboBaHus, a Takke OCHOBaHWA Ans
BO3HVKHOBEHWs/NpeabaBneHs TpeboBaHus/CoBOKYNMHOCTM TpeboBaHMin TpeTbnx nuy K KnneHTy Ha obLyto cymmy paBHY unm
Boilwe 100 000,00 (cta Thicay) pybnen. B cnydae ecnu Takme TpeboBaHus/ocHOBaHWs umetoTcs, KnueHT ob6sasyetcs
npegoctaButb baHky nonHyi wuHdOpMauuo O Takux TpebOoBaHMAX/OCHOBAHWSIX C MNpedoCTaBNeHMEeM NoATBEPXKOALLMX
[OKYMEHTOB [0 3akntoveHust loroBopa 06 ycTaHOBNEHUW KPeAUTHOIO IMMKTA.

15. KnueHT, nopnuceiBas WHamBuAayanbHble YCOBUS KPeaUTOBAHWS, MOHMMAaeT W cornawaeTtcs, C Tem, YTO, eCnu OH
npegocTasun baHKy He[OCTOBEPHYO UMW He NOMHY MHAOPMaLMIo 0 CBOMX 0ba3aTenscTBax nepes TpeTbMMN NMuamMm, AaHHoe
06cToATENLCTBO HE OCBODOOXAAET €ro OT NCNOMHEHNA AeHeXHblx 06a3aTenbcTB nepen baHkom no Jorosopy 06 yctaHOBReHUN
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToaTenbHOCTH (6aHKpoTCTBE)»).

16. KnneHT 3aBepsieT u rapaHtupyeT baHky, 4To npu 3aknoyeHun [loroBopa 06 ycTaHOBNEHUN KPEAUTHOrO NMMMTa NpeaocTaBsnn
MOMHYI0 M OOCTOBEPHYOD MHGOopMauuo o cebe, CBOMX Aoxogax M CBOMX obsszatenbcTBax nepes TPeTbMMMU NULaMU U UHYHO
nHopMauuio, 3anpalumsaemyto baHkom.

17. KnneHT 3aBepsieT u rapaHtupyeT baHky, 4To npu 3aknioyeHun [loroBopa 06 ycTaHOBNEHUN KPEAMUTHOrO NMMMTa NpeaocTaBnn
MONHYIO M JOCTOBEpPHYLO MHopMaLmMio 06 metowemcs B ero cobCTBEHHOCTUN MMYLLECTBE.

18. KnuneHT 3aBepsieT u rapaHtupyetT banky, 4TO Ha MoOMeHT nogmucaHua KnueHTom WHAMBMAYyamnbHbIX YCHOBUNA
KpeamToBaHus/3asaBneHns/3asBneHnsa-aHkeTbl OH He YKIOHANCS/-eTcs OT ynnaTtbl KpeAWTOPCKOW 33A40MMKEHHOCTW, Takke He
MMeeT MPOCPOYEHHOW 3a0MKEHHOCTM NO AENCTBYIOLUMM KpeAUTHbIM 0bs3aTenbCTBaM, He YKIMOHANCS/-eTcs OT ynnaTbl Hanoros
n/mnmn c6opoB, NHbIX 06s13aTeNbHbIX NIIATEXEN.

19. Bea cbaktuyeckaa uHdpopmaums, npeacrtaeneHHas KnveHtom bBaHky, sBRnseTcs AOCTOBEPHOW W MpaBUNbHOW BO BCEX
CYLLECTBEHHbIX acrnekTtax Ha gaTy ee npegoctaeneHuns. Ha pgaty 3akntoveHus [Jorosopa 06 ycTaHOBNEHUWU KPEAWTHOro numuta
He 6bINo yTaeHo kakon-nubo mHdopmaumm, 4To Morno Obl B pedynbTate caenatb NpedoCTaBreHHY MHMOPMauuilo HEBEPHOWN
unu BBOASLLEN B 3abnyxaeHne baHK B kKaknx-nmbo CyLeCTBEHHbIX acrnekTax.
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MpunoxeHue Ne 16

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

O6wme ycnoBus npeaocTaBneHus yenyru «®MKCUpoBaHHbIN Kypec»
B NAO «HopBuk BaHk»
(nanee — «O6wWmMe ycnoBus npegocTaBneHns ycnyru « ®DUKCMpoBaHHbIN KypcC»)

1.1. Hactoswme O6wue ycnosus npegoctaBneHus ycnyrm «®PukcMpoBaHHbINn Kype», Tapudbl BbaHka, 3aseneHne Ha
noakntoyeHne ycnyrm «PukKCMpoBaHHbIN Kypey», npusHatoTcs [JoroBopoM O npefocTaBneHny ycnyrm «PUKCMpOBaHHBIN Kype»,
ABMSAIOTCA HEOTbeMreMon 4YacTtbio [loroBopa O KOMMMEKCHOM OaHKOBCKOM O6CnyXuBaHWM (PU3NYeckux nuu, OnpeaensoT
nopsaoK NpeaocTaBneHns yenyrm « PUKCUpOBaHHbINA Kype».

1.2 Bce, 4to He onpegeneHo [loroBopoM O npegocTaBfieHnn ycnyrn «PUKCMPOBAHHBIV  Kype», perynmpyeTcs
3akoHogaTenbcTBOM Poccuiickon ®egepaumm n npasunamm baHka.

1.3. JdoroBop o npepoctaBneHnn ycnyrm «PuKCMpoBaHHbBIA Kypc» CHMTAETCs 3aKM4YEeHHbIM C MOMEHTa NOoATBEPXAEHMWS
BaHkom o npuHATMKM 3aseneHns oT KnueHTa Ha nogknioyeHne Ycnyrn n koMmnnekcHoe 6aHKoBCkoe obenyxunsaHuve.

1.4. Yenyra « PMKCUpoBaHHbIN Kypc» NPeaocTaBnaeTcsa TONbKo uamyecknum nuuam — peangeHtam Poccuiickon ®egepaunu,
pocturiwmnm 18-neTHero BosspaTta Npu HanM4uMm AenCcTBUTENBHOroO nacnopTa rpaxaaHnHa Poccuiickon ®epepauun.

15. Bce TepMuHbI, HanncaHHble ¢ 3arnaBHoON BykBbl, onpeaeneHne KOTopbIX HKE He MPUBOAUTCS, yNOTPebNATCA B TOM Xe

3Ha4YeHun, KoTopoe ObIno oroesopeHo B [loroBope.

2. TEPMWHbI U ONPEQENEHUA

Ycnyra «®ukcupoBaHHbIA Kypc» (ganee — Ycnyra) — ycniyra, npegocraesnsemas KnueHtam B COOTBETCTBMU C HACTOSALLUMU
O6LWKMMM yCroBUSIMM.

3asBneHue Ha nopgknio4veHne ycnyrm «®UKCMpPOBAHHbLIN Kypc» M KOMMNEKCHoe b6aHKoBCKoe obcnyxkusBaHue (panee —
3asaBneHue) - nucbMeHHoe NGO HanpasneHHoe nocpeacTsom ycnyrm WHTepHeT-6aHk anekTpoHHoe 3asereHve KnueHta Ha
noaknyeHme Ycnyru.

KoHBepTauusa — npoueaypa nepecyeta CyMMmbl, HOMWUHUPOBAHHOM B pybnsax, B CYMMY, HOMWUHWPOBAHHYK B MHOCTPaHHOW
BarTe, NN CYyMMbl, HOMMHUPOBAHHOW B MHOCTPaHHON BanoTe, B CYMMY, HOMWUHUPOBAHHYIO B pybrisix, C CMonNb3oBaHWEM Kypca
WHOCTPaHHOM BanioTbl K pybnto.

MoaTBepxaeHue Ha noaknyYeHne ycnyrm « PUKCUpPOBaHHbIM KYpCc» U KOMMNIieKcHoe 6aHKOBCKoe oGcnykuBaHue (ganee
— NMoaTtBepxaeHue) — nevictene baHka, yooctosepsitolee dakt noaknoveHns Knventom ycnyru. MNpu nogkniodeHun Yenyrm B
Otgenennn banka, noaTBepxaeHvem ByaeT aBNATbCA PakT NoanucaHus 3asBneHns YnorHOMOYEHHbIM COTpyaHMKOM BaHka.
Mpu nopkniodeHnn Ycnyrm B UHTepHeT-6aHke, noateBepxaeHuem byaeT aBnNATbCS ycTaHoBneHue crtatyca «Ob6pabotaHo» BO
BKnagke «[lononHuTenbHble cornalleHmsa» K nogaHHomy 3asiBneHuio.

CyeTt — 6aHKOBCKUI CYET (TEKYLUMIA CYeT, TEeKyLUMIA CYEeT Ans onepauuin ¢ Ucnornb3oBaHNeM GaHKOBCKUX KapT, 3a MCKIMHOYEHUEM
©aHKOBCKMX KapT K KOTOPbIM YCTAHOBMEH KPEOWTHbIN NMUMWUT, BKNagHow cyeT «[o BocTpeboBaHWs») OTKpbiBAeMbI BaHkom
KnueHTy Ans ocyuwiectBneHuss 0aHKOBCKMX onepauuii, B MOPSAKE M Ha YCINOBUSIX, NpedycMOTpeHHbIX [dorosBopom. Cuet
OTKpbIBAETCH B COOTBETCTBMM C [JOrOBOPOM O NMpefocTaBneHnnM OaHKOBCKOro NPOAYKTa, 3aKMOYEeHHbIM B pamMKax HacTOSILLEro
[oroBopa Ha YCrnoBWsX, YCTAHOBMEHHbLIX COOTBETCTBYHOLWMM [lpunoxeHnem K HacTosiwemy [oroBopy, ¥ B COOTBETCTBUM
¢ 3asBneHnem-aHkeTon/3asiBneHmem Knventa/yYeegomneHmem o6 nHaMemnayanbHbIX YCIOBUSIX KPEAUTOBAHUS.

3. OBLUME NMOJNOXEHUA

3.1 KnueHT nopgTtBepxaaeT, YTO Ha MOMEHT 3akn4veHns [lJoroBopa O npefocTaBneHun Ycnyrm o3HakomneH ¢ Tapudamm
BaHka 1 0653yeTca onnatntb Ycnyry Ha ycrnoBusix, TpeaycMoTpeHHbIX [JoroBopom, B pasmepe, ycTaHoBneHHoM Tapudamu.
3.2. Ycnyra npepoctasnsaetcs KnveHty BaHKkoM B MOMEHT onnaTtbl KOMWUCCUM, 3@ OKasbiBaeMyto YCryry, B COOTBETCTBUM C

Tapudamu baHka 1 BHe 3aBMCUMOCTM OT Toro, ByaeT nu coBepLUeHa caernka no KOHBEpPTaLUM B COrMacoBaHHbI CTOPOHAMU CPOK
W HE NOANEXNT OTMEHE.

3.3. BaHk BnpaBe B OAHOCTOPOHHEM MOPSAAKE OrpaHMYMBaTh NpedenbHbI pasMmep pe3epBupyemon 6e3HannyHomn BantoThbl.
3.4. CtoumocTtb Ycnyr (komuccus baHka) yctaHaBnmBaeTtcst Tapudamum Banka. B cnyvae, ecnu pesepBupyemon BanoTom
ABMAETCA MHOCTPaHHAs BartoTa, KOMUCCUS PacCYnTbIBAETCA OT CYMMbl pe3epBMpYyEMON BanioTbl U MEPeCcUYNTLIBAETCA B pyonsax
Poccuiickon degepauum no Kypcy, ycTaHOBNEHHOMY B VIHTepHeT-6aHke.

4. COQOEPXAHMUE YCNYIrn

4.1, BaHk npegocTasnset KnueHTy Ycnyry no pesepeupoBaHuUio BanioTbl B GesHanMyHol hopMe B LiensiX ee KoHBepTauum
No Kypcy, COrnacoBaHHOMY CTOpoHamy B 3asiBrieHun. [eHexHble cpeacTBa KOHBEPTUPYIOTCA B COOTBETCTBUM C 3a4aHHbIMU
napameTpamu KnveHTta ¢ BbIGpaHHOro UM cyeTa Ha yKasaHHbIV CYeT.

4.2. KnueHT Bnpase nogkntoumTe Ycnyry B mobom OtaeneHun baHka nytem nuyHoro noanucaxus 3aseneHns nmbo nytem
nopgayv 3asBneHus nocpencTsom ycnyru MIHTepHeT-6aHk.
4.3. YunTbiBas, YTO pacyeTbl NPOM3BOAATCA B Ge3HaNMYHOM MOPSAKE, B LENAX UCMOMHEHWS COEnku, B COOTBETCTBUM C M.

4.1 Hactoswmx OBLWMX YCrOBMI NpefocTaBneHns yenyrm «PuKCUMpOBaHHBIN Kypc», KnMeHT He COCTOSWMA Ha pacyeTHo-
kaccoBoM obcnyxunBaHun B baHke, obpalyaeTtcs B OtaeneHne baHka ¢ uenbto oTkpblTMA CyeTa B COOTBETCTBYIOLLEN BanioTe.
PacyeTbl no cpenke 3ape3epBupoBaHHOM Ge3HanuMyHOW BamnioTbl OCyLlecTBNsOTCA 4epe3d CueTa, OTKpbITble B pamkax
HacToswwero [lorosopa.

4.4, B cnyyae otkasa KnueHta oT npuobpeTeHus 3apesepBuMpOBaHHON Oe3HanM4HOM BanioTbl B MOMHOM obbeme unu
nobow ee YacTu, B TOM 41Chne, B Cry4ae HeAOCTaTO4YHOCTM OEHEXHbIX CPEACTB ANs NpoBeAeHus caenku Ha CyeTe, OTKPLITOM B
BaHke B cooTBeTCTBylOLlEN BankTe, kKomuccua BaHkoM He Bo3BpallaeTcsi, NockonbKy Ycnyra okasaHa baHkom B nonHom
obbeme.
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4.5, BaHk ocyLecTBnsieT 6e3HaANNYHY0 KOHBEPTALMIO OEHEXHBLIX CPEACTB B CPOK, YCTAHOBIMEHHbLIA B 3asBneHnu, a Knuent
06s3yeTcss npuobpectn 6Ge3HanuyHyo BamnTy B TOYHOM cooTBeTcTBUM C [loatBepxaeHuem u ycrosusimu [orosBopa o
npepoctaeneHnn ycnyrn «dukcnpoBaHHbIA Kypc». Cpok npefocTaBneHust ycnyru He Gonee 1 (ogHOro) roga ¢ MOMEHTa
NoaKmto4YeHus Ycnyru.
4.6. BesHanuyHasi KoHBepTaLUs BbIMOMHSETCS MO KypCy, YCTAHOBNEHHOMY:
MMpu npogaxe baHKoM BanoTbl, €CMW KypC, YCTaHOBMNEHHbIN KnneHToM, 6onblue unm paBeH Kypcy NpoAaxu, yCTaHOBIEHHOMY B
MHTepHeT-6aHke;
Mpu nokynke baHKOM BamntoTbl, €CNW KypPC, YCTAHOBMEHHbIV KMMEHTOM, MEHbLUE UMW PaBEH KypCy MOKYMKW, YCTAHOBMEHHOMY B
MHTepHeT-6aHke.
4.7. YacTtnyHoe npuobpeTeHne 3apesepBUpOBaHHON Ge3HanuyHoOW BanioTbl He JonyckaeTcd. 3asBrneHne, nogaHHoe
Knuentom B pgaty nonyyeHus Ycnyr nocpeactsoM WHTepHeT-6aHKka, He NOANEXWUT WUCMOMHEHWIo BbaHkoM, 3a ucknoYeHnem
cnydyas, korga Ycnyra 6bina nonydeHa B pabounin aeHb He no3gHee 18:59 MOCKOBCKOrO BpeMEHM M CyMma COENKA He
npesbiwaet 10 000 (aecatb Thicad) gonnapos CLUA unn 10 000 (gecats Teicay) EBPO.
4.8. Cnucanve komuccum bBaHkom ocyuwectensetca co CueTa, K KOTOpOMy nofknw4daetcs Ycnyra. Ycnyra He
noakIntoyaeTcs B crnyyae oTcyTcTBUsA Ha CyeTe COBCTBEHHBIX AEHEXHbLIX CPEACTB, HEOOXOAMMbBIX ANS OnnaThl KOMUCCUN.
4.10. Ycnyra He oKa3blBaeTCsl B CNeayHLLmMX Cryqasax:
e KnneHTOM He ynnayeHa komuccus 3a Ycnyry, B TOM Ynicne B Criydyae OTCYTCTBUSA JOCTATOYHOro o6bema Cob6CTBEHHbIX
AEHEXHbIX cpeacTB Ha CyeTe ANst OCyLEeCTBMNEHNS KOHBEpPTaLMY;
e KnneHT nocpeactsoMm MHTepHeT-6aHK B cneumanbHOM OKHe BblOMpaeT cymMmy pesepBupyemon BanioTel 6e3 ydyeta
orpaHuyeHus Takon cymmMmbl BaHkowm;
e ycrnyra He oKkasbIBalOTCH NpeacTaBuTento/npeacrasutensm Knnenra;
e  KnueHT He npowen VaeHTudumkaumio n/unm AyteHTndukaumio.
4.11. OcHoBaHVeM Anst OTKIOYEHUS YCNnyru ABnsieTcs:
e  HeOOCTaTOYHOCTb AEHEXHbIX CPeAcTB Ha cveTe KnueHTa anga okasaHusa baHkom Ycnyru;
e  MCTEYEeHWe Cpoka AencTBUusA Ycnyru;
e COBepLleHMe pa3oBoM onepaumm no 6e3HanuyHoOW KOHBEpTaLMW BanioTbl (CoBeplueHMe pakTa oOcCyLLecTBMNeHUs
cAernku);
e 3akpbiTne cyeta KnmeHTa, No KOTOpOMY MpefocTaBnseTca Ycnyra, Unm 3akpbiTue cyeTa, Ha KOTOpbIA Npou3BoauTcs
3auyncrneHne BanThl.
Ycnyra oTknovaeTcs aBTtoMmaTu4ecku, 6e3 nonyvyeHns AononHUTENbBHOro pacnopsikeHns KnvenTta. B BbileykasaHHbIX criyyasx
BaHk HanpaBnseT KNUeHTy cMmc-coobLeHne/ e-mail-coobLleHne 06 oTkMYeHNN Yenyru.

5. NOAKNKYEHMUE YCNYITK B UHTEPHET-BAHKE

5.1. KnueHt BnpaBe nogknioumTtb Ycnyry B WHTepHeT-OaHke nytem dOpMMpOBaHUSA COOTBETCTBYOLWEro 3asBrneHus
nocpeActsoM Bblbopa COOTBETCTBYOLWMX onuui B UWHTepdence WHTepHeT-6aHka nocne YCnewHoro npOXOXOEHUS
AyTteHTudmnkauum n aeHtudmkauunm.

5.2. B cnyyae ycnewHoro npoxoxaeHus AyTeHTudmkaumm n MigeHtudmkaumm, KnneHT B cneumanbHOM OKHe BbiGupaeT
CYET CNNCaHUS U CYET 3a4UCTIEHNS], KYPC KOHBEPTaLUW, CYMMY pe3epBupyemMol 6e3HanuyHon BantoThl U T.4.
5.3. KnueHT BblpaxaeT cornacue C ycrnoBusIMW NpeaocTaBneHns ycnyrm «PukcMpoBaHHbBIN Kypc» NMyTEM NPOCTaBreHWs

cneunanbHON OTMETKM (ranoyku) B COOTBETCTBYHOLWEM nomne B VHTepHeT-6aHke npu dopmupoBaHun 3asiBneHus, a Takke C
npumeHeHnem cpeacts AyteHtTudukauum n igeHtudunkaumn.

5.4. KnueHT B pexwume peanbHOro BpeMeHu nocpeactsoM WHTepHeT-6aHka cCMoOXeT yBuAeTb WHAOpPMauMio o
MoaTBepXaeHnn Ha noaknoyeHne ycnyrm « PUKCMpOBaHHbIN Kype».

6. WHbIE YCINOBUA

6.1. Niobble n3MeHeHus wvnu gononHeHus B O6wwme ycnosus npegocTaBneHns Ycnyrn «PUKCMPOBaHHBIN  KypeCy
C MOMEHTa BCTYMMEHNS NX B CUMY paBHO pacrnpoCTPaHSIOTCA Ha Bcex Monbaylowmxes Ycnyron KnveHToB, B TOM uucie Ha Tex,
KTO Hayan nonb3oBaTbCs YCyron paHee AaTtbl BCTYMMEHNS COOTBETCTBYIOLLENO M3MEHEHWS B CUTY.

6.2. bank Bnpaee oTkasaTb KnueHTy B 3aknioveHun [loroBopa n OTkpbiTMM CyeTa MNO MpuUYMHaM HenpeacTaBneHus
OOKYMEHTOB, NOATBEPXAALMX CBeAeHUs, Heobxoaumble Ana naeHtTudukaumm KnneHta, ycTaHOBNEHHbIE 3aKOHOAATENbCTBOM
Poccuiickonn Pepepaumm unv npefocTaBneHns HeOOCTOBEPHOW MHpopMauun, a Takke B WHbIX CryyasiX, YCTAHOBMEHHbIX
OencTByOWMM  3akoHodaTenbcTBoM Poccuiickon ®Pepepauuy n BHYTPEHHUMW [JoOkKyMeHTamu bawnka. HenpepactasneHve
KnneHtom Tpebyembix OOKYMEHTOB, MpefoCcTaBfeHue HegoCTOBEPHOM MHAOopMauuM u oTkas B 3akmoyveHun [dorosBopa no
yKasaHHbIM B HacTosLleM nyHkTe O6Lwmx ycnoBuii mpuyMHam pacleHuBaloTcs baHkom Kak oTkas oT npuobpeTeHus Ycnyru,
nocneacTBusi KOTOPOro onucaHbl B M.4.4 HacTosWwmx OBLMX YyCroBWAA.
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MpunoxeHune Ne 17

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

MpaBuna anekTtpoHHoro B3anmogenctensa B NAO «HopBuk BaHk»
(manee — «lpaBuna 3aNeKTPOHHOro B3anmMoaeucTBUSA»)

1.1 Hactoswwe lNpaBuna anektpoHHoro B3aumopencteusi (ganee — lNpasuna), 3assneHve/3asBneHne-aHkeTa/AHkeTa B
COBOKYMHOCTU npu3HatoTca CornaweHnem o6 mcnonb3oBaHWe MNPOCTOM 3MNEKTPOHHOW MOAMUCU U SABMSKOTCS HEOTbemIlieMoWn
YyacTblo [loroBopa 0 KOMMNIeKCHOM 6aHKOBCKOM 0OCMyXMBaHUW OU3NYECKMX NNLL.

1.2. Bce, uyto He onpegeneHo CornaweHvem 00 UCMNOMb30BaHWM MPOCTOM 3MEKTPOHHOW MOAMWUCK, perynupyetcs
3akoHopaTenbcTBoM Poccuiickon Peaepaumm n 6aHKOBCKUMU NpaBuniamu.

CornaweHne 06 UCNONMb30BaHWMU MPOCTOW IMEKTPOHHOW MOAMUCKU CHMTAETCHA 3aKMYEHHbIM C MOMEHTa MPUHATUSA
BaHkom ot KnueHta Bnepsble 3asBneHus/3asBneHns — aHkeTbl/ AHKETbI, ABMSKOLIMECS NPUCOEAMHEHMEM K HacTodAlemy
Horosopy.

1.3. lMpu B3ammopewncTeum baHka n KnueHTa mcnonb3yetcs npocTas 3NeKkTpoHHas NOAMUCh, KOTopas SABMSETCA aHarnorom
cobcTBEHHOPYYHOM noanucuy KnvexTa.

2. TEPMWHbI U ONPEQOENEHUA

Koo noatBepxpeHusa — npegoctaensiemblr bankom KnnenTy, nocpegctBom CMC — cooluweHnss Ha Homep MOBUIBLHOrO
TenedoHa KnueHTa, yHWKanbHbI KOHUOEHUMANbHBIA LWEeCTU3HaYHbIA LUMdPOBOM KOA, KOTOPbIN NpeacTaBnseT cobow K4
3NEKTPOHHON MOAMNWUCK B 3HAYEHUU, NMpUAaBaeMoM AaHHOMY TepMuHy n. 5 cT. 2 ®3 «O6 anekTpoHHon nognucu» Ne 63-®3 ot
06.04.2011. Kop noaTtBepxaeHUs wucnonb3yeTcsa ANs MOAMUCAHWUS 3MEKTPOHHbLIX [OOKYMEHTOB B Xo4e AUCTaHUMOHHOMO
B3ammogenctema ¢ KnveHTom. Bpemsa [eNCTBUTENBHOCTM koda SBMASETCA OrpaHUYEHHbIM, W onpegensietca baHkom
camocTtoaTensHo. NpumeHeHne Koga nogTeepkaeHnsi Ha onepaumio SBNsSeTca OA4HOKPaTHbIM.

KomnpomeTtaumsa — ytparta, nogo3peHue B yTpaTe Unm BO3HUKHOBEHME NOOO3PEHUSA O AOCTyne TpeTbux nuu K Jlormny, MNaponto,
Homepy mobuneHoro tenedoHa, Kogy noarsepxaeHus.

YaaneHHble KaHanbl o6cnyXuBaHus — kaHanbl/ycTponcTea baHka, yepe3 koTopble KnneHTy MoryT npefoctaBnsiTeC YCNyru,
npenycMoTpeHHble [JoroBopoM.

OnNeKTPOHHbIA OOKYMEHT — [OKYMEHT, C(OPMWPOBAHHbLIA C MWCMNOMb30BaHMEM aBTOMATU3MPOBAHHbLIX cucTeM baHka wu
cofepxallui B NEKTPOHHOW hopMe, B TOM YMUCIE, HO HE UCKMUUTENbHO: ycrnoBus 3asaBneHns/3asBneHns —aHKeTbl/AHKeTbI
ChOpPMUPOBAHHLIX B pe3ynbTaTe 3anofiHeHus KnMeHToM AaHHbIX W/unn ycrnoBusi AOroBopa, 3akrniyaemoro ¢ UCMNonb30BaHNEM
YaaneHHbIx kaHanoB obcnyxuBaHusa B pamkax [oroBopa, W/unm - yCnoBUS MHbIX COENOK, COBEPLUAEMbIX C MCMONb30BaHNEM
YpaaneHHbIx KaHanoB obcnyxuBaHus B pamkax [oroBopa. baHk camocTosiTenbHO onpegenser nepedeHb ONEKTPOHHbIX
[OKYMEHTOB, KOTOpble MOTyT ObITh NognucaHbl KnmeHToM NpocTow 3NeKTPOHHOW NMOANUCHIO.

3. OBLWME NONOXEHUA

3.1. C momeHTa npucoegmnHeHnst KnneHta k Hactosiwemy [JOroBopy M Mpu Hanmmynv TEXHUYECKOM BO3MOXHOCTM MpocTas
ANEeKTPOHHas MOANUCb MOXET ObiTb MCNonb3oBaHa KnveHToOM And nognucaHus 3neKTPOHHbIX OOKYMEHTOB, B TOM uucne Ans
noanucaHus B anNekTpoHHoW dopme 3aasneHuns/3ansneHnsa-aHkeTbl/AHKeTbI, BKNoYas ViHaBuayarnbHble yCnoBust KpeautoBaHms
C uenbio nomny4vyeHns nboro 6aHKOBCKOro NpoaykTa B pamkax [oroBopa. NHdopMaums 0 nognvcaHuu NpoCTOW 9NEKTPOHHON
noanuceto KnveHTa BknoyaeTcst B ONEKTPOHHbIA JOKYMEHT.

3.2. WHpopmaumsas B 3nekTpoHHOW copme, noAanucaHHasi MpoCTOM SMEKTPOHHOM MOAMUCLID MPU3HAETCA 3MEKTPOHHBLIM
[OKYMEHTOM, paBHO3HaYHbIM [OKYMEHTYy Ha OyMaxHOM HocuTene, nognvcaHHOMY COGCTBEHHOPYYHOM noanuckto KnvedTa,
nopoxaaeT aHanornyHble JOKYMEHTY Ha BymakHOM HocuTene npasa u obs3aHHocTM KnveHTa nepen BaHkom u MOXeET cnyxXuTb
[oKa3aTenbCTBOM B cyae.

3.3. OpHoWM aneKTPOHHOW NOANUCHI0 MOTYT BbITh MOANNCAHBI HECKOMNBKO CBA3AHHbIX MeXAy COB0N SnMeKTPOHHbIX JOKYMEHTOB
(makeT ANEKTPOHHbLIX OOKYMEHTOB). [py MOANUCAHWM 3NEKTPOHHOW MOAMUCHI0 MakeTa ONEKTPOHHbIX OOKYMEHTOB KaXAbl U3
OnNEeKTPOHHbIX AOKYMEHTOB, BXOASALMX B 9TOT NakeT, CYMTAETCs NOAMUCAHHbIM 3MEKTPOHHOW MOAMUCLIO TOr0 BuAa, KOTOPOW
noanMcaH nakeT ANEeKTPOHHbIX JOKYMEHTOB.

3.4. MpocTas anekTpoHHasi NOAMUCH COOEPXKUT cBedeHust o KnveHTe v gaTe NOANUCAHUS 3MEKTPOHHOrO OOKYMEHTa u
ypocTtoBepsieT akT hopMupoBaHust U noanucaHusa KnneHTom JOKYMeHTa B SMEKTPOHHOM BWAE MOCPEACTBOM UCMOMb30BaHMS
KnveHToM kniova npocTon 3nekTpoHHOM noganucu. Knioy MpocTon 3nNeKTPOHHOW Moanucu Hanpasnsietcs baHkom Ha Homep
TenedoHa KnveHta npu cobnogeHnn ero KoHMUAEHUManbLHOCTM Nocne NpoBeAeHus ayTeHTudukaumn KnueHta, B Tom yucne
nocpeacTBOM YCTaHOBMNEHUSI hakTa KOPpPeKTHOro Beoga KnMeHTOM ayTeHTUMUKAUMOHHBIX AaHHbIX Yepe3 yaaneHHble KaHanbl
obcnyxnBaHus.

3.5. ONEKTPOHHbIA OOKYMEHT cuuMTaeTca nognucaHHbiM KnveHtom, B TOoM uucne B WHTepHeT-0aHke, nocrne Haxartus
Knnentom kHomku «lMognucate» nubo «lMpumeHnTb», a Kog noarBepxaeHus oTnpaBrieHHbIn BaHkom Ha Homep TenedoHa
KnueHTa coBnagaeT ¢ BBeAEHHbIM, NMPUY YCIOBUK, YTO BPEMS €r0 AEVCTBUS HE NCTEKMO.

3.6. MpoBepka NPOCTOW 3MEKTPOHHOM MOAMNUCK OcyLLecTBnsieTcs baHKoM ¢ MCNONb30BaHNEM €ro MPOrpamMMHO-TEXHUYECKUX
W MHbIX CPeaCTB NyTeM yCTaHOBMNeHUsl akTa BBoAa KnveHTOM nocpeAcTBOM yAaneHHOro kaHamna obCcnyXuBaHUs KOPPEKTHOIO
Krnoda NpoCTOn ANEKTPOHHOWM noanucu. B cnyyae oTpuuaTenbHOro pesynbtata NPOBEPKU NPOCTOW 3MEKTPOHHON noanucu, baHk
oTkasbiBaeT KnmeHTy B Nnpueme DNeKTPOHHOrO JOKYMEHTA.

3.7. KnueHT npuHMMaeT Ha cebsi ucnorHeHve BCeX 00653aTenbCTB, BbITEKAKOWMX W3 ONEKTPOHHbLIX [AOKYMEHTOB,
MOANUCaHHbIX B COOTBETCTBMU C HacTosALWw MMM [NpaBunamu.
3.8. KnveHT o0653aH oGecneunTb KOHMAEHUMANbLHOCTL U ©e30MacHOCTb ONEKTPOHHOIrO B3aMMOAEWCTBUS, BKIOYas

obecneyeHne koHpmaeHUmanbHocTu JlorvHa, Maponewn, Koga noareepxaeHus, 3anpeT Ha npegocTaBnenne goctyna kK JlinyHomy
KabuHeTy Ans TpeTbux nuu, obecrneveHne koHTpons Hag SIM-kapToit ¢ Homepom mMoGunbHoro TenedoHa, 3anpeT Ha nepegady
TPETHUM NMLIAM YKa3aHHON BbilLe MH(OPMAaLUK U YCTPOMCTB.
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4. MPABA N OBA3AHHOCTU CTOPOH

4.1. KnueHT ob6s3yeTcs:

- cobntopaTtb KOHMAEHUMANBHOCTb CBEAEHUIA, UH(OPMaLUMUM U AaHHBIX, NPU3HABAEMbIX M0 NPOCTON 3MIEKTPOHHON NOAMUCHID;

- He pasrnawartb Komy-nmbo cBefeHusi, MHPOPMaLUU U OaHHble, NMpU3HaBaeMble NMPOCTON 3MEKTPOHHOW MOAMUCHLIO, AaHHbIE
NPOCTOW 3MEKTPOHHON NOAMNUCH;

- HesamefnuTenbHO yBeAoMMATb BaHk 0 koMnpomeTauuMu ero nNpocTOM 3fEKTPOHHOW NoAnMCU NoCpeacTBOM YBEAOMIIEHUS B
nNMcbMeHHOM hopme, BpyHeHHOW BaHky;

- HesameanuTenbHO yBeAOMNATb baHk B cnydae, ecnv TpeTbeMy nuLy cTarna u3BecTHa/MOXeT cTaTb M3BECTHa MHopMaLus,

nepeuyncneHHas B n.3.8. HactoAwmx [MpaBun, unu TpeTbe NULO NOMy4YUrnio/MOXeT MNOMyyYnTb KOHTponb Hag SlIM-kapton c

Homepom mobunbHoro TenedoHa, nytem nogaydu 3assrneHus Yyepes JInyHbi kabuHerT.

- HEMeAneHHO NpeKkpaTUTb UCMONb30BaHWE MPOCTON ANEKTPOHHOW NOAMUCU B Criy4ae ee KoMrnpomeTauuu.

4.2. BaHk o6asyeTcs:

- MPUHMMATbL K UCMOMHEHWIO ANEKTPOHHbIE AOKYMEHTbI, NOAMNMCaHHbIE NPOCTOW 3NEKTPOHHOW noanuceio KnueHTa, npu ycnosmm
Hagnexawero o)opMNeHNs 1 coaepxaHns 3NEKTPOHHOIO AOKYMEHTA, NPaBMITbHOCTM NPOCTON 3MEKTPOHHOW Noanucy;

- rnocrne mnonyyYeHWs YyBeAOMSMEHMS O BO3MOXHOW KOMMpomMeTauuu KoHdwuaeHunansHon uHdopmaumn KnuneHta BaHk
npuocTaHaBnMBaeT 3MeKTPOHHOe B3aumogencTsue ¢ KnueHTom, aHHynupyeT fdencTtBue HanpasneHHoro KnueHTy Kopa
NoATBEPXAEHUS. ONEKTPOHHOe B3aumopewcTBMe Mexay baHkom u  KnveHTom BoccTaHaBnvMBaeTcd B cryyae
BOCCTaHOBMeHns KoHTpons KnueHTa Hag SIM-kapTon ¢ Homepom mobunbsHoro TenedoHa.

4.3. KnueHT HeceT BCe PWCKM HaCTynneHus HebnaronpuATHbIX MOCNEeACTBUA, BbI3BaHHbLIX HecobnogeHunem KnueHtom
o6sA3aHHOCTEN, NpPegyCMOTPEHHbIX HacToswmMu [lpaBunamu, BKMAOYas PUCKKW, CBSA3aHHbIE C  HefoOPOCOBECTHLIMU
AENCTBMAMU TPETbUX NWL, NOMYYMBLUMX OOCTYN K KOHMUAEHUManbHOW MHopMauuMm U NOMyYMBLUMX KOHTPONb Hag SIM-
kapTol ¢ Homepom MobunbHoro TenedoHa.

5. OTBETCTBEHHOCTb

5.1. baHk 1 KnMeHT HecyT OTBETCTBEHHOCTb 3a HEWCMNOMHEHME WMM HeHaanexallee MWCMOoMHeHWe CBOWX 00A3aTenbCcTB Mo
HacToawwmM [MpaBunam B COOTBETCTBMM C YCMOBMAMK HacTosawwmMm [MpaBun v AenCTBYIOWMM 3akoHodaTensCcTBoM Poccuiickon
depepauun.

5.2. BaHKk He HeceT OTBETCTBEHHOCTU 3a YObITkM KnueHTa, Bbi3BaHHble HapyleHneM KnveHToMm 06a3atenbCcTB no cobnoaeHuto
KOH(pmaeHLManbHOCTH, YCTaHOBMNEHHbIX HacToswmmMu Mpasunamu.

5.3. BaHk He HeceT OTBETCTBEHHOCTVM B CBS3U C MOObLIMM Cnopamu U pasHornacusiMu, BO3HMKaLOWMMKU mexay KnueHtom u
OnepaTopamu, NpegoCcTaBnAWUMY TeNeMaTUYeckue yCrnyru CBaA3v 1 ycnyrm NoABMXHOW paamoTenedoHHON CBA3M.

5.4. BaHk He HeceT OTBETCTBEHHOCTM 3a YyObITkM KnueHTa, Bbi3BaHHblE HanMyMem B YCTpPOWCTBE, Yepe3 koTtopoe KnueHT
ocyllecTBnsieT 4ocTyn B JIMYHbIN KabuHET, BpeJoHOCHOro NporpamMmmHoro obecneveHus.

5.5. BaHk He HeceT OTBETCTBEHHOCTb B crniyyae ykasauusa KnneHTom Homepa mobunbHOro TenedgoHa, agpeca 3reKTPOHHON
noyThl, BNagenbLem KOTopbix KnueHT He siBNsieTcs, a Takke B Cnyvae AoCTyna TpPeTbMX NUl K HoMepy MoGunbHoro tenedgoHa
n/MNn aNEeKTPOHHOM MOYTbI, YKadaHHbIM KnueHtom. KnneHT HeceT puUCKM, CBA3aHHbIE C TeM, YTO UH(OPMaUus, norydyeHHasa ot
BaHka B cooTBeTCTBUM C HacToAwmMMK MNMpaBunamm MoxeT ObITb AOCTYNHA TPETbUM NULaM B creacTene oTcyTcTensa y KnueHTta B
MOBMNbHOM TenedoHe, KOMMbIOTEPE COOTBETCTBYIOLLErO aHTUBUPYCHOTO MpPOrpaMMHOro obecneyeHuns, a Takke No WHbIM
npu4rHam;

5.6. KnueHT HeceT Bce puCKM HacTynneHuss HebnaronpusiTHbIX MNOCMNEACTBUMA, BbI3BaHHbIX HecobniogeHnem KnveHtom
0653aHHOCTEN, NPeayCMOTPEHHbIX HacToslwmMK [paBunamm, BKMYash pUCKW, CBA3aHHbIE C HeJobpOCOBECTHLIMY ASNCTBUSIMU
TPETbUX MWL, NOMAYYMBLUMX AOCTYN K KOHMAEHUMANBHOW MHAOPMAaLMN U MONYyYMBLUMX KOHTPONb Hag SIM-kapton ¢ Homepom
MOGunbHOro TenedoHa.

5.7. OTBETCTBEHHOCTb 3a KOH(PMAEHUMANBHOCTb MPOCTON 3MEKTPOHHOM MOANUCU BO3naraeTcs MCKNiuMTensHo Ha KnueHTa, B
TOM Yucrie cneaymollee:

- B Cry4yae KOMMpoMeTauuu NpoCTOW 3MEKTPOHHOW nognvcu, KnneHt obsi3aH HesameanuTenbHO MUCbMEHHO YBEAOMWTb
BaHk 0 BO3HMKHOBEHMWU YKa3aHHOW CUTyaLuu;

- B cnyyae ecnu KnueHt He yBegomun BaHk 0 KomnpoMeTauuu MpPOCTOM 3MEKTPOHHOW MNOAMUCU, BCE 3NEKTPOHHbIE
[OKYMEHTbI, NOAaHHbIE U NoANUCcaHHble OT UMeHM KnueHTa nocpeacTBOM KOMNPOMETMPOBAHHOW NPOCTOW 3MEKTPOHHOM NoanucH,
cunTaloTca nogaHHbiMM KnmneHToM, a coBeplueHHble BaHKOM Ha OCHOBaHMM TaKMX 3MNEKTPOHHbIX [AOKYMEHTOB onepauuu,
OeVCTBMSA 1 AOTOBOPbI CYATAKOTCA COBEPLUEHHBLIMW (3aKMIOYEHHBIMW) OT UMEHU 1 NO nopy4deHnto KnueHTa.
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MpunoxeHue Ne 18

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

O6uwue ycnosus ycTaHOBINIEHUA KpeAUTHOro nuMmuTa (AnAa nposeaeHUs (pusnyeckum
NIMLOM onepauuvm ¢ UCNOJNIb30BaHUEM MeXAYHapOAHbIX OAHKOBCKMUX KapT)
B NNAO «HopBuk BaHk» B pamMKax npeaocTtaBneHus KpeauTta
«KapTta ¢ kpeaAuUTHbIM nuMUTOM «MakcumMym»
(nanee — «OOLWMe ycnoOBUA YCTaHOBIEHUSA KPeAUTHOro NMMUTa B paMKax
npepocTtaBneHus kpeguta «Kaprta ¢ kpeguTHbIM NUMUTOM «Makcumym»)

Hactoswwme OO6wme ycrnoBus yCTaHOBNEHUSA KPeOWTHOro NuMWTa B pamMKax npegoctasneHus kpeguta «KapTa ¢ KpeauTHbIM
numuToMm «Makcumym» 1 Tapudebl, Nporpamma kpegutoBaHus, AHkeTa/3asBrneHve O npefocTaBrneHne KpeauTHOro npoaykra,
MHavBmayanbHble YCMOBUS KPeauTOBaHMs npusHatotcs [loroBopom 06 YCTAaHOBMEHWM KPeaWTHOro nuMuTa B pamkax
npepoctaBneHnss kpeamTta «Kapta ¢ kpeguTHbiM numutoMm «Makcumym» (ganee no Tekcty — [oroBop o6 ycTaHOBREHWM
KPEeAMTHOrO NMMWTA) W ABASATCA HeOoTbeMIEMON 4acTbio [loroBopa, OnpedensioT MopsAoK W ycrioBUS MPeaoCcTaBneHns
KpeamToB M UX NCMOMb30BaHUS B paMKax ycTaHOBreHHoro KpeautHoro numuTa.

TEPMWHbI 1 ONPEQENEHNA

[aTta nnartexa — KaneHAapHbI AeHb, YCTAHOBMEHHbIN ANa exemMecaqHoro noraweHus 3aemwmkom O6si3aTenbHOro nnartexa.
[aTtor nnatexa npusHaeTca AaTa KaxOoro Mecsiua, npefwecTtBylollas garte 3aknioveHuss [oroBopa 06 ycTaHOBNEHWMM
KpegouTHoro nuMmuTa (3a UCKIYeHueMm 3aknodeHns gorosopa 28,29,30,31,01 uncna mecsiua. MNpu 3aknoydeHun OorosBopa o6
YCTaHOBINEHUN KPeOWUTHOTO NMWTA B yKasaHHble AaTbl, [Jaton nnatexa OyaeTt aBnATbca 27 4ucro Kaxagoro mecsua). Jata
nnartexa ykasbiBaeTcs B IHOMBMAYanNbHbIX YCNOBUAX KPEAUTOBAHMS.

[arta pacueTa nnarexa — kaneHaapHbln AeHb, B KOTOpbIN baHk hopmupyeT pacyet Obs3aTensHoro u PekomeHgoBaHHOro (npu
HeobxoammocTn) nnatexa. [lata pacyeTa nnatexa B KaXOOM KaneHOapHOM Mecsiue onpenensetcsi Kak YyCTaHOBIEHHasi
[oroBopom 06 ycTaHOBMNEHUU KpeaMTHOro numuta [lata nnarexa Kaxxgoro kaneHgapHoro Mmecsua MMHyc 7 (cemb) paboumx gHen.
[Jata yBegoMneHuss — KaneHAapHbll OeHb, B KOTOpbi BaHk HanpasnaeT wHpOpPMauUMO O HanmuMuun u  pasmepax
PekomeHpgoBaHHoro u/nnu ObssatensHoro nnatexa w/wnu MNnartexa no rpaduky.

3aemwmk/KnueHT — cpmanyeckoe nuuo, saknoumnsLiee ¢ baHkom [JoroBop 06 yCcTaHOBNEHWUU KPEAUTHOIO NMMUTA.

3asBneHne o pocpoyvyHom noraweHun Kpeauta — 3asBneHue 3aemwmka, odOpMIIEHHOE B MUCbMEHHOM Buae Wunu
nocpeacTBoM obpalueHust 3aemwmka B KoHTakT — LeHTp baHka u cogepixalliee pacnopsbkeHne 3aemiumka Ha cnucaHve baHkom
OeHexHbIX cpefctB co Cueta B LEensax AOCPOYHOrO norawieHust 3afomkeHHocTu no [JoroBopy 06 yCTaHOBMEHWM KpeaWUTHOro
numuTa.

3asiBneHune Ha exeMecsiyHoe AocpoyHoe noraweHue Kpeaurta — 3asBneHne 3aemMuimka, oopMieHHoe B MMCbMEHHOM BUAE
unu nocpeacteoM obpaieHnsi 3aemwmka B KoHTakT-ueHTp BaHka u cogepallee pacnopsbkeHve 3aemilmka Ha cnvcaHue
BaHkom peHexHbIx cpeactB co CuyeTa Ha perynsipHOM OCHOBe, B Kaxayt [aTy nnartexa, npy yCrioBMM Hanmuumsi OEHEXHbIX
cpencTB Ha CyeTe B LenaxX perynspHbiX AOCPOYHbIX MOralleHnin 3agormkeHHocTu (ganee — MNnartex no rpaduky). PerynapHeie
[0CPOYHbIE MOralleHns No ykazaHHOMY 3asiBMIEHUO0 Mpom3BoasATcs baHkoM fo0 oTMeHbl 3asBnexus 3aemwumkom. Mpu Hanuuum
OevicTytollero 3asBneHus pasmep lnartexa no rpacguky gosoauTcss baHkom o 3aemuymka cnocobamu, yCTaHOBIEHHBIMU B
MHauBuayanbHbIX YCNOBUSAX KPeAUTOBaHUS.

KpeouTHbIN NUMUT — MakcMManbHbI pa3Mep eanHOBPEMEHHOW 3agommkeHHocTn KnuneHTta nepen BaHkom B pamkax [orosopa
06 ycTaHoBNeHuUM KpeguTHoOro numuTa. KpeawTHbii nuMUT ykasbiBaeTcss B WVHOWBMAYaNbHbBIX YCNOBUAX KPeAUTOBaHUS.
KpeoutHbin numMut MoXeT ObiTb M3MEHeH cornacHo Hactoswmm O6wmm ycnoBuam. [Ona 3aemuivMka Ha gaTy 3akmoyeHus
[oroBopa 06 yCTaHOBNEHUM KpeauTHOro numuta MoxeT ObiTb paccumTaH OpobpeHHbI KPeaWuTHbIM NUMWUT (Mcxods W3
nnarexecnocobHocTn 3aemMLyyka), KOTOpbIN yKa3biBaeTcs B VIHAMBMAYanbHbIX YCNOBUSX.

OdbopmneHune o6ecnevyeHus no JJoroBopy 06 ycTaHOBNEHUM KpeAUTHOro IMMUTA — OCYLLECTBINEHNE PETUCTPALIUN UMNOTEKM,
Kak 06peMeHeHNs1 Ha 0OBbEKT HEOBMXUMOCTM B Nomnb3y baHka, a Takke ncnonHeHns 3aemLLiMKOM 00S3aHHOCTU MO CTPaxoBaHUIO
npegmeTa UNoTekn, yCTaHOBNEHHON B IHOMBUAYaNbHbIX YCNOBUSIX KpeOUTOBaHWUS.

O6si3aTenbHbIN NNaTexX — MUHMMAIbHbBIA pa3mep AEHEXHbIX CpeacTB, KOTopbii 3aemiumnk 0693aH o6ecneunTs Ha Cuete B [laty
nnatexa. Kaxgbn ObasaTenbHbli nnaTex, pasMep KOTOPOro exeMecsiyHo gosoautcsi baHkom po 3aemuwmka cnocobamu,
YCTAHOBMNEHHbIMU B  WHAMBUAYanbHbIX YCMOBUAX KPeOUTOBAHWS,, pPacCUMTbIBAETCS Kak onpederneHHbin [oroBopom 06
YCTaAHOBMNEHNMN KPEOAUTHOrO NUMUTA MPOLEHT OT CyMMbl 3ad0fmkKeHHOCTM Ha [laty pacuyeta nnatexa. ObasaTenbHbIi nnaTex
BKMOYaeT B ceba yacTb OCHOBHOrO [0Sra, MPOLEHTOB 3a MONIb30BaHWE KpeauTamu, a Takke WHble nnatexu (nmnatel 1 ap.),
npenycMoTpeHHble [oroBopom 06 yCTaHOBMEHWM KpeauTHoro numuTa, Tapudamm badka, [JoroBopom, KoTopble
pacnpegensioTcs B nopsake o4epegHoCcT U 4OCTaTOMHOCTMY.

PekoMeHOOBaHHbIA NMaTeX — pasMep AEHEeXHbIX CPeacTB, PeKOMeHOOBaHHbl BbaHkom kK BHeceHuto 3aeMLMKOM Mpu ero
poseaeHun BaHkom. PekoMeHOOBaHHbIN NnaTex BkMoYaeT B cebs NpoueHThbl, HauMcneHHble Ha [laTy nnatexa, a Takke UHble
nnatexv (nnatel U Ap.), KOTopble He ObiNM OnnayeHbl B NMOMHOM OObEME B CBSI3W C U3MEHEHMEM (YBENMYEHWEM) TeKyLuewn
3aJ0JPKEHHOCTM 3aeMuumka, OOYCNOBMEHHOW MOBeAeHWEM 3aemiluvka u/unm B CBS3UM C MOAKIIOYEHWEM / MCMONb30BaHUEM
3aemwmkom ycnyr baHka. PekomeHOOBaHHbIN NnaTex He BKMYaeT B cebA CymMy MpPOCPOYEHHOW 3adormkeHHocTW. Pasmep
PekomeHpgoBaHHOro nnatexa gosoautcs BaHkom go 3aemwmka cnocobamu, yCTaHOBIMEHHbIMU B VIHAMBMAOYaNbHbBIX YCNOBUSAX
KpeaouToBaHus, Npu 3TOM B yBeAoMneHnM baHkoM ykasbiBaeTcsi pa3vep PekomeHOoBaHHOro nnaTexa, paccyuTaHHbl Ha JaTty
yBeaoMreHusi 6e3 yuyeTa fanbHenLero nosegeHust 3aemiimka.

1. ycnoBuda KPEQUTOBAHUA
[Jorosop 06 ycCTaHOBNEHWN KPEOWUTHOro NMMUTa CYUTAeTCs 3aKMOYEHHbIM MeXAy CTOPOHaMu C MOMEHTAa MOoSfyYeHus
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BaHkoM nognucaHHbix 3aemMiimkom NHAMBMAyanbHbIX YCNoOBUA KpeauToBaHus. [orosop o6 yctaHoBneHun KpegutHoro numuTa
OeNCTByeT A0 MOSIHOrO MCMOMHEHWs BCcex npedycMOoTpeHHbIX 06s13aTenbcTe 3aeMiumka. 3aemMinky BblgaeTcst kapTa Co CPOKOM
gencteua - go 5 (Mate) net (MakcMMarnbHbIA CPOK AEUCTBUS KapThl). KapTa gencTButenbHa A0 nocrnefHero AHS Mecsua roaa,
YKa3aHHOro Ha HeWw (BKMo4YMTenbHO). o okoHYaHuM cpoka AencTBusl KapTbl 3aemuuk obpawaetcs B baHk ¢ 3asiBneHuem Ha
nepeBbINyCK KapThbl.

B cnyyae 3aknioyeHns mexay baHkom n 3aemwmkom [loroBopa 06 ycTaHOBNEHUW KpeaUTHOro numuTa baHk:

- yctaHaenueaeT 3aemwuky k Cyety KapTtel KpeauTHbln nUMWUT B pasmepe, ykazaHHOM B MHAMBMAyanbHbIX YCNOBUSX
KpeamToBaHusA / 3asBIEHMN Ha W3MEHEHUWM YCIOBWUIN KPeauTOBaHWSA (MPU YMEHbLUEHUM KPeguTHOro nuMuta Ao AaTbl ero
ycTaHoBneHus). YctaHosneHve KpeamTHoro numuta nponssoanTcs baHkom He nosgHee nATM pabounx AHEn nocre nosyyeHuns
BaHkom noaTBepxaeHus odopmneHHoro obecnedeHus no [JoroBopy o6 yCTaHOBMEHWM KPEeAWTHOro nMMuTa W BbINOSHEHUS
yCnoBui, ykasaHHblX B MIHOMBUAYyanbHbIX YCNOBUSX KpeauToBaHus. baHk BnpaBe ycTaHoBUTL KpeaWTHbIN NMMUT UNK ero 4acTb
[0 MoMeHTa nonyyeHus baHkom noaTteepxaeHus odopmneHHoro obecnevernsa no [oroBopy 06 yCTaHOBMEHWU KPEAUTHOrO
numunta ysegommns o6 aTom 3aemiumka cnocobom, yctaHoBNeHHbIM [1oroBopom.

Pasmep KpegutHoro numuta onpegensietcad baHkom Ha ocHoBaHwun umetowencs y banka nHgpopmaumm o 3aemuumke, B
TOM u4uCne CBeAeHWN, yKa3aHHbIX B AHkeTe/3asBneHnv O NpefocTaBneHnu KpeauTHoro npoaykta. loa yctaHoBneHvem
KPeaMTHOro NMMuTa MOHMMAITCS TeXHWYecKue AencTBus, obsisaTenbHble AnNa coseplueHns baHkom, B pesynbrate KOTOPbIX
COrMacoBaHHbIi CTOpOHaMy B MHAVMBMAYarnbHbIX YCMOBUSX KPeOAUTOBAHUS KPeOWTHbIA FIMMWUT CTAaHOBWUTCH AOCTYMHbIM Ans
MCnonb3oBaHWa 3aeMLmKoM. [1o0 AaTbl YCTAHOBNEHUSA KPeOUTHbLIN NMMMUT paBeH Hymio, a C AaThl YCTaHOBMEHWS paBeH pa3Mepy,
ykazaHHOMY B WHAMBMAYyanbHbIX YCNOBUSX KpeautoBaHus nubo B akuenToBaHHOM BaHkoM 3asiBneHMn Ha u3MeHeHue ycrnoBumn
KpeautoBaHusa (Npy yMEHbLUEHUW KPeAUTHOro NMumuTa A0 Aathl ero ycraHosrneHus). O6 yctaHosneHnn KpegutHoro numuTa baHk
yBegomMmnseT KnmeHTta nocpeacTBOM cMc-MHdopmmnpoBaHus/E-mail-mHdopMmmpoBaHus n/mnm NUCbMEHHOTo yBe4OMIEHNS.

B cnyvae, ecnu yctaHoBrneHHbIi B MHAvBMAyanbHbIX ycrnoBusax pasmep KpeguTHoro numuTta 6bim M3MEHeH, TO
WHopMauus o pasmepe onpegeneHHoro KpeguTHoro numuta gosoautcss go 3aemMuwmka nocpeactBom CMC/E-mail —
NHOPMMPOBAHMSA M/UNN MHOTO, B TOM YMCIE MUCbMEHHOTO YBEAOMIIEHNS.

- npepocTtaBnsieT 3aeMwuky Kpeautbl B pamkax yctaHoBrneHHoro KpeauTHoro numuTa B LENsxX COBEpLUEHUS
3aeMLMKOM pacxofHbiX onepauui yvepe3 WMHTepHeT-6aHK B COOTBETCTBUM C Tapudamu, TOProBo-CEPBUCHbIE NPEANpUATUS,
nocpeacTteom ycnyrn « CMC nopydeHune», B TOM Yncne B Lensx onnatbl ycnyr nocpegctsom baHkomatos. Kpome Toro, 3a cyet
npepocraensemoro KpeamTHoro nuMmuTa 3aeMwuk nmeeT npaBo, eCcnv MHOe He nNpedycMoTpeHo VHanBuayanbHbIMK yCNOBUSMM
KpeauToBaHus, onnaTtuTb CTpaxoBble NPemMun No 4oroBopam CTpaxoBaHUS.

- ycTaHaBnvBaeT NPOAOIKUTENbHOCTL Nepuoaa BPEMEHU, B TeYEHME KOTOPOro 3aemMLymKy MOryT npedocTaBnaTbes
KpeauTbl B pamkax KpegmTHoro numuta cpokom Ha 1 (OAwH) rod, ¢ BO3MOXHOCTbIO HEOAHOKPATHOrO MPOAMEHUS Ha Kaxabln
nocrnegymowuii roq B COOTBETCTBUM C ycroBusmmn [lorosopa o6 yCcTaHOBMEHUWN KPEAUTHOro IMMWTA, €Cin UHOE He YCTaHOBIEHO
Tapudamu n/vnu NHameuayansHbIMK YCNOBUAMW KPEATOBAHUS.

BaHk npepoctaBnsetr 3aemwuky KpeauTbl B npegenax csobopgHoro octatka KpeguTHoro numuta (ganee no TekcTy —
«KpeauTbi») Ha cneayOWNX YCNOBUAX!

—obwuii pasmep eAuHOBPEMEHHOW 3apofmkeHHoCcTM 3aemwmka no Bo3spaTy KpeOAunToB He MOXeT npeBbllwaTtb
yctaHoBneHHoro KpegutHoro numuTa, a Bo3BpaT 3aemwukoM paHee nonyyveHHoro Kpegwta/-oB yBenuuusaeT
cBoGoOHbIM ocTaTok KpeauTHoro mvmuTa Ha CymMmy 4YacTtu BosBpalleHHoro KpegwTta, Bxogsien B O6a3aTenbHbIN
nnatex B nopsgke HacToswmnx OB6LmMX ycnosui;

—NpoueHTbl 3a nonb3oBaHne Kpegwtamu ynnayvsBaloTCA B pasmepe, ykaszaHHOM B MHAMBMAyanbHbIX YCMOBUSX
KpeanToBaHus;

— Ha4yuCneHne MpoUeHTOB 3a nonb3oBaHne KpeauMTamu npousBOAWTCS, HauMHas CO AHSA, CNegyowero 3a OHeMm
npepocTtasnenns KpeamTa, no AeHb ero Bo3sBpaTta BKIOYMTENBHO, T.€. Ha3BaHHble MPOLEHTbl HAYMCNAIOTCA Ha OCTaToK
3a[0ImKeHHOCTU No Bo3BpaTy KpeamTa Ha Havano Kaxaoro onepaunoHHOro AHS;

— CPOK BO3BpaTta BCEX KPeaWTOB, MOMyYeHHbIX 3aeMLLMKOM B paMKax yCTaHOBNEHHOro KpeanTHOro numunTta, He AOImKeH
npeBbilaTh Cpoka AencTBus [Jorosopa 06 ycTaHOBNEHWUU KpeaUTHOro NnMuTa/cpoka BoctpeboBaHua KpeauTa;

— MPOLEHTBI, Hayucnsemble 3a NoNb30BaHWE MPOCPOYEHHON K BO3BpaTy CyMmomn KpeauTa, AOMKHbI ynnaydnBaTbCs
€XeOHEeBHO 1 CyMMa Ha3BaHHbIX NPOLEHTOB, HAYNCINEHHAsA 3a COOTBETCTBYIOLUIA AeHb, HO B 3TOT AEeHb HE YynradyeHHas,
cuMTaeTcst NPOCPOYEHHOM;

—MpU BHECEHUW AEHEXHbIX CPEeACTB B CYET MoralleHus 3adO0rMKEeHHOCTW MO KpeauTy C ucnonb3oBaHvem baHkomaTta
BaHka, ocHaleHHoro yHkumen Cash-In, 3agomkeHHOCTL OyAeT norawleHa B Te4eHue cregyrouiero paboyero aHs, npm
3TOM pabounmn gHAMM baHka cuMTalTCA AHU C MOHeAEeNbHMKA MO NATHULY, HE BKOYas BbIXOAHbLIE U NPa3gHUYHbIE.

2. NOrAWEHUWE 3A0O0MKEHHOCTHU

2.1. CpoK NOMHOro UMM YacTUYHOTO MoralleHnst 3aeMLmukom yctaHoBneHHoro KpegmtHoro nummnta n/vnu MHon 3afoImKeHHOCTU
3aemuwimKka onpenenseTcd MOMEHTOM BOCTpeboBaHMSA 3afdormkeHHOCTM BaHkoM — HanpaBneHue [OKYMEHTa, copepallero
TpeboBaHue baHka o0 norawleHny 3aemimkom 3agormkeHHocTu. MNpu atom 3aemiumk 06s3aH B TeveHne 30 (TpuauaTb) AHEN Co
OHA npeabsiBrneHna baHkom TpeGoBaHusa (ecnu nHOW, Gonee OnWTENbHLIM CPOK He ykasdaH B TpeboBaHuu BaHka) 06 sTom
BepHyTb Kpeautbl n/vnv noracuTb WHYK 3a40MMKEHHOCTb. [JHEM BbICTaBneHust TpeboBaHUA SBMASIETCA AEHb HarnpaBreHus
3aemMumKy [OOKyMeHTa, copepxaulero TpeboBaHus bBaHka 0O nonHOM noraweHun 3aeMLUMKOM 3a00IDKEeHHOCTU. [eHb
BbiCTaBneHus 3aeMuky TpeboBaHms BaHka o noraleHun ycTaHOBNEHHOro KpeauTHOro nuMuTa u/unu MHowm 3a0imKEHHOCTH, a
TaKkke O pasmepax norawleHus onpegenserca no ycmoTtpeHutio baHkom. [MoraweHne 3agofmMKEHHOCTM Ha OCHOBaHMU
BbiCTaBneHHoro baHkom TpeGoBaHMs Npon3BOAUTCS NyTEM pasMelleHns 3aeMwmukom Ha CyeTe OeHEeXHbIX cpefcTB B obbeme
[OCTaTOYHOM A1 MOralleHns 3af0fKEHHOCTU, U UX cnvucaHus BaHkom 6e3 ononHUTENBHOro pacnopsikeHnst 3aemiumukom. 3a
HapyLUeHne CpPOKOB OnnaTtbl CyMM, yKa3aHHbix BaHkom B TpeboBaHuu O noralleHnv 3aeMLUMKOM 3aJ0MMKEHHOCTU, 3aeMLUmK
BbinnaymBaeT baHky HEYCTOWKY B pasMepe, yCTaHOBNEHHOM [JoroBopom 06 yCTaHOBEHNN KPEOUTHOIO NINMUTA.

2.2. [lo BbicTaBnenns 3aeMwuky TpeboBaHua baHka O noralleHuy 3a40MMKEHHOCTM 3aeMLLMK NPOM3BOANT NITAHOBOE MoralleHne
3aJ0JPKEHHOCTM B YCTaHOBMEHHY [aTy nnatexa. baHk exemecsayHo dopmupyeT M HanpaenseT 3aemlimky mHdgopmauuo o
pasvepe O6s3aTenbHOro nnaTtexa, Mognexawlero ynnate 3aemwumkom B Onwkanwyk [aty nnatexa cnocobamu,
yCTaHOBMNEHHbIMU B VIHAMBUAYanNbHbIX YCNOBUSAX KPEAUTOBAHUS.

2.3. Ons ocywecTBNeHUs MMaHOBOro MoralleHusl 3ad0rPKEHHOCTM 3aeMLMK exemecsyHo 006s3aH obecneuntb Hanuuve
OeHexXHbIX cpeacTs Ha CueTe B CymMMe JocTaTovHoM Ans noraweHus O6s3aTenbHOro nnartexa. BHeceHne aeHexHbIX cpeacTs Ha
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CyeT fomkHO BbITb OCYLLECTBNEHO He No3gHee BPeEMEHU OkoHYaHus paboTel cooTBeTcTBYloWero OTaeneHns baHka, B KOTOpoOM
6bin 3akntoyveH [oroBop 06 ycTaHOBNEHUN KPpEAMTHOMO NMMUTA.

Mpn ycnosuu BHeceHus Ha CyeT yKka3aHHbIX AeHeXHbIX CPeACTB CPOK/ BO3BpaTa paHee nonyyeHHbIx 3aemwmkom Kpegntos
npoaneBatTCcs Ha OAMH MeCsL, HO He MOTYT NpeBbIWwaTb Cpoka AevcTBus [loroBopa 0 NpefocTaBneHun KpeamTHOro numunuTa.

BHeceHne Ha CueT exemecsauyHoro Obs3aTenbHOro nnarexa noarsepxaaeT npaBo 3aemiymka Ha AarnbHeliee Nonb3oBaHne
KpeanTHbIM nMMMWTOM, KOTOPbIA BO30OHOBMSETCH B pa3Mepe BHeceHHOro Obsi3aTenbHOro nnarexa 3a MUHYCOM YMfayveHHbIX
BaHky nnaTtexei, B TOM yucre B noralleHne 3afoimKeHHOCTW, BO3HUKLLEN BCreacTeBme TexHuveckoro osepapadpta, NpoLeHToB
3a nonb3oBaHvne KpeauTamu, ¥ MHbIX Mnatexen, NpPeaycMOTPEHHbIX [loroBopoM 06 yCTaHOBMEHUWM KPEeAMTHOro numuTa,
Tapudamu baHka, [oroBopoM (npu Hanmuumm y BaHka BO3MOXHOCTM cnvcaTb AEHeXHble CpeAcTBa B LEnsX noralieHus
HasBaHHbIX nnatexen baHky). B cnydvae, ecnu y 3aemLumka umeeTcs NpPoCcpoYeHHast 3aA0MKEHHOCTb M/MNW 3aJ0MKEHHOCTb MO
ynnate wTpadHbiX caHkuuin nepen baHkom, npegycmoTpeHHbix [JoroBopom 06 YCTaHOBMEHWM KpeQuTHOro numuTta, wu/vnu
3a0/MKEHHOCTb, BO3HMKLIAA BCNeacTBMe TexHuyeckoro osepApadpta, To npasBo 3aeMuymka Ha panbHeliwee nonb3oBaHue
KpeanTHbIM NUMUTOM, KOTOpPLIN BO30OGHOBRSETCA B pa3mepe, nNpedyCMOTPEeHHOM B HacTosiem absaue, BocCTaHaBnuBaeTcs
TOMbKO NPW yCnosun onnaTbl 3aeMLMKOM UMEILLENCS Y HEero nMpoCPOYEeHHON 3aJ0SPKEHHOCTU U 3aA40MKEHHOCTU No ynnate
WTpadHbIX caHKuMn neped baHkom, B TOM Yncne 3agomKeHHOCTH, BO3HUKLLEN BCreacTBme TexHuyeckoro osepapadra.

lMpaBo 3aemMwmka Ha pJanbHeidwee nonb3oBaHne KpedWTHbIM NUMWTOM BO3HWKAeT nNpu  COGMNOAEHUM  YCRoBUWA,
npeaycMOTpeHHbIX npedbigylumm absauem, B criydae, ecnu pasmep KpegutHoro numuta no [JoroBopy 06 yCTaHOBMAEHWM
KpeautHoro numuTa cebiwe 0.00 pybnen.

BaHk BnpaBe 3a4yecTb BHECEHWE AeHEeXHbIX cpeacTB KnveHTom B nepuoge onnatbl O6sa3aTtensHoro nnaTtexa B cHeT onnartbl
Knuentom Ob6sa3aTtenbHoro nnatexa, B Criydyae ecnv Ha [laTy nnaTexa AeHexHble cpeacTBa B HeobxoAvMOM pasmepe Ans
onnatbl ObasaTenbHOro nnatexa oTCYTCTBYIOT. [laHHOe ycrnoBue MoXeT ObiTb NPYMEHNMO B Criydae ecnv B nepuoge onnathbl
Ob6s3aTtenbHOro nnatexa KnueHT BHOCMN AeHeXHble CPefcTBa, HO B pe3ynbTaTte TEXHUYECKUX W/ MHbIX OCOBEHHOCTEN (B TOM
yncne ocobeHHocTel nnaTexHbIx cucTeM) y baHka oTcyTcTBOBana BO3MOXHOCTb CMMCATb BHECEHHble KrnMeHTOM AeHexHble
CpeacTBa B LieNsx norawleHuns 3agormkeHHocTy KnveHrTa.

2.3.1. loBegeHve baHkom go 3aemiimka nHdopmaLuum o pasmepe PekomeHO0BaHHOMO niaTexa o3HavyaeT Hanuuve y 3aemiymka
nepen baHkom Tekyllen 3agomKEHHOCTM NO MpoLeHTaM, HeynnaveHHbiM B coctaBe O0aA3aTenbHOro nnartexa wu/unu Tekylien
3a0MKEHHOCTN B CBA3U C NoAknioYeHneM / ucnonb3osaHvem 3aemmkom ycnyr barka. 3aemwuky pekomeHgyeTca obecneunTs
Ha CyeTe pasMep AeHeXHbIX CPeAcTB Ang ynnatel PekomeHgoBaHHoro nnatexa. Mpu HanmumMm aeHexHblx cpeacts Ha Cyete B
[aty nnatexa baHk cnucbiBaeT cBO6OAHbLIN OCTATOK AEHEXHbIX CPEACTB B ynnaty PekomeHgoBaHHOroO nnartexa.

lMpyn aTOM BHeceHne 3aeMLUMKOM AeHEeXHbIX CPeAcTB, AOCTaTOYHbIX Ans onnaTbl Obs3aTenbHOro nnaTtexa BMECTO CyMMbl
PekomeHaoBaHHOrO nnatexa, He $BASETCA HapylweHuem ycnoBui [oroBopa 06 YCTaHOBMEHWW KpeauTHOro numuTa B
OTHOLLeHWN cpoka Bo3BpaTa KpegwTtoB, Tak kak Ha CueTe obecrneyeH MWHMManbHbI pasmep OEHEeXHbIX CpedcTB Ans
AanbHenwero nonb3oBaHns KpegntHeiM numutoM. OgHako AaHHOe 06CTOATENbCTBO (He BHECEeHWe CyMMbl PekoMeHgoBaHHOMo
nnartexa npu ero gosegeHun) He ocsoboxaaeT 3aemMuymnka oT ynnaTel BaHKy AeHeXHbIX CpeAcTB B CYET BO3HUKLUEN TEKyLUen
3aJ0MKEHHOCTW.

2.3.2. Ooeepenne baHkom po 3aemwmka uvHgopmauum o pasmepe [naTtexa no rpaduky o3HayaeT Hanuuve B baHke
gevicteylowero 3asBneHMs Ha exemecsyHoe [OCpPOYHOe noralleHne KpeauTa, nodaHHoro 3aemukom.  3aeMLuyuky
pekomeHgyeTcs obecneuntb Ha CuyeTe pasMep AEHEeXHbIX CPeACTB, HampaBnseMbIX B CHET AOCPOYHOro norailleHns Kpeauta
cornacHo 3asBrieHuto. IMpyn atom B naTex no rpadwuKky BKMOYEeHa CyMMa MPOLEHTOB, BXoAswWMX B coctaB ObssaTenbHOro
nnatexa / PekomeHgoBaHHOro nnatexa (MpM HanuyMu), a MNpU YMEHbLUEHUW CYyMMbl MPOLEHTOB, BXOAAWMX B COCTaB
Obs3aTenbHOro nnatexa (3a cyeT YacTUYHOW onnaTbl MPOLEHTOB Ha AaTy MOCTYNMEeHUs OEeHeXHbIX CpefcTB) 3asiBreHune
ucnonHsetcs baHkoM B ykasaHHOM B 3asiBneHun pasmepe nNvbo B CyMMe MMEIOLMXCA Ha CYeTe OEHEeXHbIX CpeacTB (HO He
bonee, ykasaHHOro B 3asiBNEeHWM pasMepe), 3a MMHYCOM AEHEXHbIX CPeACTB 3ayncrneHHbix baHkoM B cyeT ynnaTtbl NPOLEHTOB,
BXoAsWwmx B coctaB O6sa3aTensHoro / PeKoMeHA0BaHHOTO (MpY HanNn4uumn) nnatexa u onnadeHHblx B [Jaty nnarexa.

2.4. B uensix obecneyeHns CBOEBPEMEHHOMO M HaAexallero NcnonHeHns o6sa3aTenscTB Mo Bo3Bpaty Kpeguta, NnpoLEeHTOB 3a
nonb3oBaHWe KpeauTamum u Opyrux nnartexen, 3aemwuk npepoctaenset baHky npaBo, a baHk obsa3yeTcd, HauyMHas co AOHS
HacTynneHnss cpoka noboro u3 nnartexen, NpeaycMOTPeHHbIX [JoroBopoM, NpousBOAWTbL CUCaHWe AeHEeXHbIX cpeacTs 6es
OOMNOMHUTENBHOrO pacnopsikeHnss 3aeMlivka (3apaHee [aHHbI akuenT), HaxoAswmxcs Ha cyeTe 3aemwmka. B cnyvae
He[oCTaTOMHOCTU AEHEeXHbIX CPeAcTB Ha AaHHom Cuete, 3aemwumk npegocTtaenseT baHky mpaBo npowussoguTb crnvcaHue
OeHeXxHbIX cpeacTB 6e3 AONONHMTENBHOIO PACcNOPSKEHUsI C APYIMX CHETOB 3aeMLumKa, OTKPbITbIX B BaHke.

Mcxood w3  [JaHHOrO MOMOXEHWs, MMaHOBOe MoralleHve 3afdoIPKEHHOCTM  OCYLLECTBMSIETCH €XEMECSAYHO MyTem

6esakuentHoro cnucaHns baHkom cymmbl Ob6si3aTtenpHoro nnatexa co Cyeta B [laTy nnartexa, ykasaHHyto B VHAMBMAYanbHbIX
ycnoBusix kpegutoBaHus. MNpoueHTsl 3a nonb3oBaHne Kpeautamun nognexar ynnaTe B coctaBe Oba3aTenbHOro nnarexa.
Mpu atom, npu goBegeHwun Ao 3aemiimka nHdOpmMaumm o pasMepe PekomMeHAOBaHHOrO nnarexa v Mpu HanMyMm OEHEXHbIX
cpeacTts Ha Cuete B [laTy nnatexa, baHk npon3BoauT norawieHne 3afoMMmKeHHOCT B pa3mepe cBODBOAHOro octaTtka AeHeXHbIX
cpeAcTB, Haxogswmxcs Ha CuyeTe B cyeT ynnaTtel PekomeHgoBaHHOro nnartexa, Ans 4yero 3aemwumk npegoctasnsieT banky
npaso, a baHk 06sA3yeTca npousBecTu noraweHne nytem besakuenTHOro cnucaHus baHkom cBOGOAHOro octaTka AeHEeXHbIX
cpeacTB B pa3mepe PekomeHgoBaHHOro nnatexa.

Onnata Ha4yMCrieHHbIX MPOLEHTOB Ha AaTty nocTynneHnss Ha CuyeT [OeHeXHbIX CpeacTB, MPOM3BOOUTCS B MOMEHT
NOCTYNMEHNST OEHEXHbIX CPEeACTB Ha cyeT 3aemuimka, HO He nosgHee [atel nnatexa. MNpu onnmate go [atbl nnaTexa
HAYUCMEHHbIX MPOLEHTOB Ha AaTy noctynneHusa Ha CueT geHexHbix cpeactB, ObsizatenbHbin nnaTex /| PekomeHOoBaHHbIN
nnartex (Mpu Hann4nn) ymeHbluaeTcs B [laTy nnatexa Ha pa3mep NpounsBeAeHHbIX onnaT 3aemMiwumkom Ao Oatel nnarexa.

2.5. B cnyyae otcyTcTBuA B laTy nnaTtexa Ha CyeTe AeHEXHbIX CPeACTB, AOCTaTOUHbIX Ans cnucaHus O6a3aTenbHOro nnarexa
B NONHOM o6beme, 3aeMLUMK cHMTaeTcs HapywmeLwKnM ycnosms [oroBopa 06 ycTaHOBNEHUN KpeaWUTHOrO NMMUTa B OTHOLLEHUN
cpokoB Bo3BpaTa KpeauTtos.

B cnyyae oTcytcTBUsi B Aaty, ykasaHHyto B TpeboBaHun baHka O moraleHun 3agosmkeHHOCTW (MpY MOMHOM UMW 4acTUHHOM
BOCTpebOBaHNM) AEHEXHbIX CPeACTB, yka3aHHbIX B TpeboBaHun baHka O noraweHun 3adormKeHHOCTW, 3aeMLUMK cyuTaeTcs
HapyLmBLIMM ycrnoBus [loroBopa 06 yCTaHOBNEHUN KPeAUTHOrO NUMunTa.

Hapywenve cpokoB Bo3BpaTta Kpeguta BrneveT B3vMaHve nraTbl 3a Nonb30BaHME NMPOCPOYEHHOW K BO3BpaTy cymmon Kpeguta
no cTaBke, yKasaHHoM B n. 4.4.3 HacToswwmx OBLMX YCNOBUIA YCTAHOBMEHUSA KPEOUTHOTO NIMMMUTA C UCMONb30BaHWeM OaHKOBCKMNX
KapT.

CssisaHHasa c¢ Kpegutammn 3agormkeHHOCTb 3aemuyuka norawlaeTcsi nocre norawieHusi ApYroi 3adorbKeHHOCTH 3aemiuka
B cooTBeTCTBUM € [loroBopoM 06 yCTaHOBMEHWW KpeaWTHOro NuMWTa, B NOCNefoBaTeNbHOCTW, COOTBETCTBYIOLLEN
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nocnepoBaTenbHOCTH, B KoTopo KpeguTel ©Obinv  npedocTaBneHbl  3aeMuiuky, a Tawkke C cobniogeHneM crnegytoLlen
0o4epeHOCTU:

e nepBad o4epeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHue Kpegntamu;

e BTOpas o4depedb — MPOCPOYEHHbI OCHOBHOM Aonr no Kpegutawm;

e TpeTbsl ouyepenb — LWTpadHash HeyCToMka 3a HapylLleHWe cpoka Bo3BpaTta nnatexen no [JoroBopy o6 ycTaHOBMNEHWM

KpeauTHOro NMMUTa;

e yeTBepTas ovepenb — MPOLIEHTLI 3a nonb3oBaHve Kpegutamu;

e nfATas oyepedb — OCHOBHOM Aonr no Kpegutam;

e llecTas o4vepeAb — WHble nnatexu, nNpeaycMOTPeHHble 3akoHogdaTenbcTBoMm Poccuiickon dPegepauum o

noTpebuTenbckom kpeauTe (3anme) unu JoroBopom 06 yCTaHOBMEHWUN KpEAUTHOIO NuMuTa unun Tapudamu.

2.6. B cnyyae HeucnonHeHusi/HeHaanexallero ucnonHeHnss 3aemMwmukom obs3aHHOCTM No onnaTte nnartexen no [doroBopy o6
YCT@HOBINEHUN KPEAMTHOTO NUMWTA, YyCTaHOBMNEeHHon Tapudamu/VIHanBnayanbHbIMM YCNOBUAMU KpeaWUTOBaHWS, 3aeMLyuk
065a3aH ynnatute baHky nnaty B pasmepe, yctaHoBrneHHoM BaHkom B Tapudax, AENCTBYIOLMX HA MOMEHT COBEPLUEHNSI TaKon
onnarsbl.
2.7. TlpocpoyeHHOM 3agorkeHHoCTblo 3aemuimka nepeg baHkom cumTaetcs nwbon npeaycMoTpeHHbii [doroBopom 06
YCT@HOBNEHUN KPEAMTHOro nuMMuTa nnaTtex, He OnfnadyeHHblin 3aeMLUMKOM B CPOKW, npeaycMoTpeHHble [orosopom 06
YCTaHOBMNEHUWN KPEAUTHOro NMMUTa.
2.8. KnneHTy Mo peLueHnto ynorHOMOYEHHOro opraHa baHka moxeT 6biTb npegoctaBneHa otcpoyka onnaTel Ob6s3atensHoro
nnarexa, npn aTom KpeouTHbii NUMUT BaHKOM yMEHbLUAEeTCA W CTaHOBUTCS PaBHOW pa3mMepy TeKyLLlel 3aJ0IDKEHHOCTU Mo
KapTte. Cpok npefocTaBneHus yka3aHHOW OTCPOYKM OMpeaenseTcs pelleHemM ynorTHOMOYEHHOro opraHa u gosoautca baHkom
0o KnveHta cnoco6amu, ycTaHOBMEHHbIMU B VIHOMBMAYaNbHbBIX YCIOBUSAX KPEAUTOBaHUS.
2.9. B cniyyae ycTynku npaB (TpeboBaHuiA) Mo KpeanTHOMY JOroBopy, NpuHaanexaiwme baHky npaBa, cBA3aHHbIE C YCTYNNEHHBIM
OEeHEeXHbIM TpeboBaHveM, OOMKHbl paccMaTpuBaTbCs, B TOM 4MCMe, Kak MnpaBa HOBOrO KpeauTopa, KOTOpPOMY YCTYMIeHbl
(nepepaHbl) NpaBa No KPeaAUTHOMY AOrOBOPY.

3. AOCPOYHOE MNMOrAWEHUE 3AO0O0NXEHHOCTH

3.1. B cnyvasx, ecnum 3aeMLUMK XenaeT noracuTb 3adoimKeHHOCTb no Kpegutam B cymme, npesbiwatowern Oba3atensHbin
nnatex/ PekomeHOoBaHHbIN Nnatex (npyv Hanuuum), 3aeMuK npeaBapuTEnbHO yBeAomnseT baHk o cBoem HamepeHuu. B
crnyyae HeyBedoMneHust baHka O XenaHwvM Npou3BeCTM MNoralleHve B CymMMe, npesbiiatowmii O6sa3aTensHbln nnaTex, baHk
eXxemMecs4Ho crnuckiBaeT B [laTbl NnaTexa AeHeXHble cpeacTBa B pa3mepax He Gonee yem PekoMeHO0BaHHbIN MraTex.

3.2. ina pocpo4yHoro noraileHus 3agorkeHHoctn no Kpegutam 3aemuimky Heobxooumo nvyHo obpaTuTbca B noapasferneHve
BaHka nmbo obpaTtnTbCca AMCTaAHUMOHHO no TernedoHy B KoHTakt — ueHTp BbaHka c 3asiBneHneM O OOCPOYHOM MoralleHuu
kpeguta no [orosopy 06 ycTaHOBNeHUW KpeguTHOro numMmuTa, a Tawkke obecneunTb B [aTty Gnwxanwero, 3a AHEM MPUHATUSA
BaHkom 3asBneHusa nnatexa, Hanuume Ha CueTe AeHeXHbIX CPEACTB B XXenaemoMm Ania cnucanus B [laty 6nuxariwero nnatexa
pasmepe. [locpoyHoe norawieHve 3afomKeHHOCTU No Kpeamtam MoxeT NpousBoAnUTLCA MYyTEM BHECEHUS HanWMYHbIX AEHEXHbIX
cpeactB B kaccy baHka vnu nytem nepeyncrneHuns OeHexHbIXx cpeacTB Ha CuyeT, oTkpbiThii B BaHke no [doroBopy 06
YCTaHOBMNEHUWN KPEAWNTHOIO NMMUTA.

3.3. JocpoyHoe noraileHve 3agormkeHHocTn no [oroBopy 06 yCTaHOBMEHWM KPeAMTHOro numwuta npomssoautcs baHkom B
Gnvkanlyto 3a JHEM NPUHATUA 3asiBNeHNst 0 4OCPOYHOM MnoralleHun kpeauta JaTty nnatexa nytem cnucaHusi co Cyeta CyMMbl
OEHEeXHbIX CPEACTB B CHET TAKOro AOCPOYHOrO norawleHus. YactnyHoe AoCpoYvHoe noralleHne 3agormkeHHocT no Kpeanty He
ocBoboxaaeT 3aemumka ot coBeplueHnst ObsizaTenbHOro nnaTexa, BbiMagalroLwero Ha Mecsd, B KOTopoM byaeT npousseneHo
Takoe norawleHne 3aJ0PKEHHOCTM, B CBSA3W C YeM B CYMMY AEHEXHblX CPeAcTB, Haxoaswmxca Ha CyeTe, BKM4YeHa cymma
NpoLEeHTOB, BxoadAwmx B coctaB ObsasatenbHoro nnartexa / PekomeHgoBaHHOro nnartexa (npu Hanmuum). [locpoyHoe norawieHve
3agomkeHHocT no [oroBopy 06 YCTAHOBMNEHWM KPEOUTHOTO NMMUTa He BreYeT pacTopXeHue/mameHeHne [oroBopa o6
YCTaHOBINEHUN KPEAMUTHOIO NMMMUTa B pamKax KOTOporo 3aeMmLumK Bnpase nonb3oBaTbcd KpeanTHbIM NUMUTOM, BO30GHOBMEHHBLIM
Ha CyMMy [OOCpPO4YHOro noraweHusi. [py HeBO3MOXHOCTW oOcyllecTBreHus baHkom pacyeToB MO AOCPOYHOMY MoOralleHuio
3a0MKEHHOCTY (BCNEACTBME MO3AHEr0 3a4MCNEHUS AEHEXHbIX CPeACTB Ha cyeT) B Gnvkanllyto 3a AHEM NPUHSATUS 3asBneHns
O [OCPOYHOM noraweHun kpeauTa [aTy nnartexa, COOTBETCTBYHLlee 3asdBneHve 3aeMuwuka yTtpadmBaeT cwuny, n bank
OCYLLECTBNSAET CNUCaHWe [AEeHEeXHbIX CpPeAcTB B pasmepe OO6A3aTenbHOro nnartexa, npeaycMoTpeHHoro [orosBopom 06
YCTaHOBNEHUN KpeauTHOro numuta, /| PekoMeHaoBaHHOro nnatexa (nMpu Hanmuuum). 3aemLumKk Bnpase MOBTOPHO obpaTuTbCs B
BaHk B Liensax ocyLleCTBNEeHNss [OCPOYHOTO MNoralleHns 3a40iMKEHHOCTU.

3.4. WHdopmaumsas o npousBeAeHHOM MOMIHOM/Y4acTUYHOM [0CpOYHOM noraweHnun Kpeguta Hanpaensetca BbaHkom cmc-
coobLeHemM Ha HoMep MobunbHoro TenedoHa nMbo Ha agpec 3NEKTPOHHOW MOYTbI, YKa3aHHbIX 3aeMLMKOM B 3asiBNeHun o
[ocpoYHOM noraieHun Kpeauta, a npu oTCyTCTBMM TakoBbIX Npu obpalleHun 3aemwmka B nioboe Otaenenve Kpeautopa. Mpu
3aToM, 3asiBneHne o [ocpoyHOM noraweHun KpeouTta MOXKeT ObiTb MCMNOMHEHO TOMbKO MNOCMe noralleHus NpoCcPOYEHHON
3a0MmkeHHoCTH no JoroBopy 06 yCTaHOBMNEHUM KPEAMUTHOIO NUMUTA, @ TakkKe CyMMbl MPOLIEHTOB, BXOASALLMX B COCTaB TEKYLLEro
O6sa3aTenbHOro nnarexa / PekomengoBaHHOro nnatexa (npy Hanmymm).

3.5. B cnyyasx, ecnu 3aeMmLUMK XenaeT Ha perynspHon ocHoBe n 6e3 odopmneHus OMONHUTENbHBLIX 3asBNEHUA norawaTtb
3ag0mkeHHOCTb No Kpegutam B cymme, npebiwatowent ObssatenbHbln nnaTtex, / PekomeHOoBaHHbIN nnatex (nMpu Hanuy4um),
3aemwmk yeegomnsdeT baHk O cBOeM HamepeHuW npegocTaBMB MNUCbMEHHOE 3asBrNeHne Ha exXeMecsayHoe [OOCPOYHoe
noraweHue Kpeguta no popme baHka nmbo o6patutbest AUCTaHUMOHHO Mo TenedoHy B KoHTakT — ueHTp BaHka. B ykazaHHOM
3anBneHnn 3aeMLUMKOM yKa3biBaeTCs pasMep eXeMeCsYHOM CyMMbl, HanpaBnseMon B JOCPOYHOE MorallueHne 3af0MMKeHHOCTH,
B KOTOPYIO BKIMHOYEHA CyMMa MPOLEHTOB, BXoAsLWMX B coctaB Oba3aTensHOro nnarexa, npuxoasierocs Ha Mecsil, B KOTOPOM
OCYLLECTBMSIETCS1 Takoe [OCPOYHOE MnoralleHve, nubo PekoMeHOoBaHHOro nnatexa (npy Hanuuuu). BaHk Ha ocHoBaHuu
ykaszaHHOro 3asiBneHusi exxemecsvHo B [laTy nnaTtexa cnucbiBaeT co CuyeTa AeHexHble cpefacTBa B pas3vepe, yka3aHHOM B
3asiBneHun B CYET ynnaTbl CyMMbI MPOLEHTOB, BXoaswWwmx B coctaB ObsizaTenbHoro nnatexa / PekomeHaoBaHHOroO nnatexa (npu
HanM4Mn) U JOCPOYHOTO MoralleHns 3a40IPKEHHOCTH, a B Cllydae HeA0CTaTOYHOCTM AEHEXHbIX cpeacTB Ha CyeTe B yka3aHHOM B
3asiBNeHun pasmepe, cnucaHue AeHeXHbIX CpeacTB B CHET JOCPOYHOro BO3BpaTa, B pa3mepe mmeowmnxcsa Ha CyeTte OeHEeXHbIX
CpeacTB 3a MWHYCOM CyMMbl MPOLIEHTOB, BXOASLWMX B cocTaB nnaHoBoro ObsizatensHoro nnatexa nubo PekomeHaoBaHHOro
nnatexa (npu Hanuyuwm).

[ocpoyHoe noralleHne 3agormkeHHocT no Kpegntam Ha ocHoBaHuM ab3aua NepBOro AaHHOro MyHKTa MOXET MpPOov3BOAUTLCS
nyTemM BHECEHUS! HANMYHbIX AEHEXHbIX CPpeAcTB B kaccy baHka nnv nytem nepeyncneHne AeHexHblx cpeacts Ha CUeT, OTKPbITHIN
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B BaHke no Jorosopy 06 yCcTaHOBMEHWN KpeaUTHOro NMMMKTA, He Nno3aHee kaxaon [aTbl nnatexa B KOTOPOW AeicTByeT AaHHoe
3assnexue. lNpn aTom:

a) B cllyyae HeJOCTaTOYHOCTU AeHEXHbIX cpeacTB Ha CuyeTe B pasmepe, ykasaHHOM B 3asiBfieHUM A AOCPOYHOrO MoralleHus
3agormkeHHocTu, BaHk ncnonHsieT 3asBneHve Ha exemecsyHoOe JOCPOYHOE NoralleHre No CMCcaHuio AeHEeXHbIX CPeACcTB B cyeT
[OCpPOYHOro BO3BpaTa B pa3Mepe ocTaTka Haxogswmxcs Ha CueTe OeHeXHbIX CPeAcTB 3a MWHYCOM CyMMbl MPOLIEHTOB,
BXOASALLMX B cocTas nnaHosoro O6s3atensHoro nnatexa / PekomeHgoBaHHOro nnatexa (mpy Hannymm).

6) B cnyyae oTCyTCTBMSA AEHEXHbIX cpeacTB Ha CueTe fgevicTBue 3asBneHUs Ha eXeMecsyHoe AOCPOYHOEe MoralleHne KpeauTta
He npekpallaeTcs, a AOCPOYHOe MoralleHne Npou3BOAWUTCA B crepytowyo [laty nnatexa, B kotopon Oyaet obecneveHo
3aeMLUMKOM Hanunyve AeHexHbIX cpeacTs Ha CueTe;

B) B Criyyae ecnu B MecsLe, B KOTOPOM AeWCTBYeT 3asiBNeHne Ha exemecsyHoe OOoCpovHoe noraweHne Kpeguta pasmep
O6sasaTenbHOro nnatexa / PekomeHgoBaHHOTO nnarexa (Npu HanuymMm) nNpesbIaeT pasmep eXemMecsa4yHOW CyMMbl, ykasaHHOW B
3anBneHnn Ha exemecsa4Hoe AocpoyHoe norawenne Kpegura, baHk cnvicbiBaeT B noraweHne Kpeanta cymmy AOCTaTOYHYHO ANS
onnatbl ObasaTenbHOro NnaTexa B TekyleM mecsaue, / PekomeHgoBaHHOro nnatexa (npn Hanuyum), a JOCPOYHOE noralleHve B
yKa3aHHOM eXeMeCH4YHOM pasmepe Mpov3BOAMTCSA B criedytowyto [laty nnatexa, npu Hanm4mm geHexHblx cpeacts Ha CueTe u
npu ycnosuu, 4to cymma Ob6s3atensHoro / PekomeHgoBaHHOro nnatexa (Mpy Hanmmynn) He npeBblliaeT pa3Mep exemecsavHon
CYMMbI, YKa3aHHOW B 3asBreHnn Ha exemMecsayHoe JOCPOYHOe noraweHve Kpegura.

MopaHHoe 3aemwumkom 3asBneHne Ha exemecsyHoe [OCPOYHOe noraweHne Kpeguta AevicTByeT B TeYeHWe cpoka AencTBus
[orosopa 06 ycTaHOBNEHUN KPEAMTHOIO NMMUTa A0 ero OTMEHbI.

4. MPABA N OBA3AHHOCTU CTOPOH

4.1. BaHK BnpaBe:

4.1.1. nameHaTb KpeauTHbI NUMUT W/MnuM NPOAOIKUTENBHOCTL Mepuofa BPEMEHU, B TEYEHMEe KOTOporo 3aemuumky MoryT
npepoctaBnsaTeca Kpeawtsl, n/unn cpok aencteusa [oroBopa o6 yCTaHOBMEHWM KPEAMTHOrO NMWTa W/MnM CpoKM BO3Bpata
KpeanToB n/vnu pasamep npoueHTOB 3a nonb3oBaHve Kpeamtamu (B T.4. NPOLEHTOB 3a NOMb30BaHWe NPOCPOYEHHBIMU K BO3BpaTy
cymm KpeoutoB) n/vnum cpoku nx ynnatbl W/MnvM o4epefHOCTb MoralleHnsi 3agormKkeHHoCTM 3aemLumka (Mpu 3ToM 3aeMLuUmk nocne
nonyyYeHnss COOTBETCTBYIOLLEro yBeOOMNeHus u/mnu coobleHns, obpaTuBwMCb B KOHTAKT-LEHTP, MOXEeT y3HaTb HOBOE
3HayeHne nonHow ctommocT KpeamTtos no [loroBopy 06 yCTaHOBNEHUW KPEAMTHOrO NUMWUTA, a Takke U3MEHEHHble YCroBWS
[orosopa 06 ycTaHoBneHun kpegutHoro numuta. C n3ameHeHHbIMM ycrnosuamn florosopa 06 yCTaHOBNEHUN KpeaUTHOro nummnta
3aeMLUMK Takke MOXEeT 03HaKOMUTbCA nocpeacTBoM MHTepHeT-6aHK (Mpyn HanMynmM TEXHNYECKON BO3MOXHOCTM)) MNP 3TOM:

e ymeHbleHne KpeguTtHoro nummnta u/vnm NnpogornkuTensHOCTN Nepnoaa BpeEMEHN, B TeHeHMe KOTOPOoro 3aemLLmKy MoryT
npepoctaenaTeca Kpeawtbl, n/vnu cpokoB Bo3Bpata KpegutoB w/vnv CPOKOB ynnaTtbl NPOLEHTOB 3a MONb3oBaHue
Kpeantammn (B T.4.3a nomnb3oBaHWE MPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUMCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpeOWTHbIX pecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHus banka Poccun) unv no gpyrum npuymHam,
YMOMSIHYTbIE U3MEHEHUS CYMTAIOTCS BCTYMUBLUMMMW B CUIY CO OHSI HanpasreHus baHkoM 3aeMLuUmKy COOTBETCTBYHOLLETO
NMUCbMEHHOTO YBEAOMIIEHUS (3aKa3HblM MWCbMOM C YBEOOMIIEHUEM O €ro BpyYeHUM 3aeMLUuKy) WUnu cooOLLeHust
nocpeactsom CMC nHdpopmuposaHus/E-mail — nHdopMmmnpoBaHus;

e yMeHblLleHue CcpokoB Bo3BpaTta KpeautoB wu/wmnyM CpokoB ynnaTbl MNpPOUEHTOB 3a nonb3oBaHve KpegmTtamu
pacnpoctpaHseTca Ha KpegwTbl, npegoctaBnsiemble 3aeMLMKy Mocne BCTYMMEHUS B CUIYy COOTBETCTBYHLLETO
U3MeHeHusi, a apyrme wnameHeHns — Ha KpegwTbl, mpegocTaBneHHble 3aeMLUMKy Kak Mocfie BCTYMNfeHus B cumy
COOTBETCTBYIOLLErO N3MEHEHWNS, Tak U O 3TOr0 MOMEHTa;

e yBenuyeHve KpeguTHOro nvMuTa, €CnnM MHOoe He npeaycmoTpeHo [porpammon kpeauTtoBaHus nmMbo pelueHnem
YnonHomoyeHHoro opraHa baHka, npounssogutcsi BaHkOM B OOHOCTOPOHHEM MoOpsiAKe Mpu cobnogeHun crneaylowmx
ycnosuii: 1) yBenuuyenve KpegutHoro numuta npousBoauTcs He Gonee 4Yem o pasmepa KpeauTtHoro nvmuTa,
nepBoHavanbHO yka3aHHoro B ViHOMBUAyanbHbIX YCNOBUSIX KpeautoBaHns nnu oo pasmepa OpobpeHHoro KpeanTtHoro
nuMmuTa (Npu ero ykasanun B HOMBuayanbHbIX YCNOBUAX KPeOUTOBaHUS); 2) Haanexaiiee UCMosHeHne 3aemMLUMKoM
cBonx obsasaTenbcTB no [loroBopy 06 yCTaHOBNEHUW KPEAWMTHOro numMmuTa; 3) OTCYTCTBME HEraTMBHOW KPEeaWMTHON
uctopun 3aemiwumka; 4) uHbIX (PakTOpoOB B COOTBETCTBMM C KpeauTHOM nonutukon Banka. CobniogeHve ykasaHHbIX
YyCnoBU He BrnevyeT Heob6XoAMMOCTb MNOAMUCAHMA AOMNOMHUTENbHBIX cornawenun k [JoroBopy o6 yctaHoBneHun
KpegutHoro rmumwuta. lMpu aTom BaHk He npuHUMaeT Ha cebsA yCnoBHbIX 06s3aTeNnbCTB Ha YBENMUYEHWE KpeauTHOro
nMMUTa U BNpaBe He yBENWYMBaTb KPEeAWUTHBIN NMMMUT, B TOM 4Yucre OTkasaTb 3aeMwiuky B ero yBenudeHun. Mpu
M3MEHEHUN KpeauTHoro numuta baHk yBegomnseT 3aemMiyyka 0 COOTBETCTBYHOLLUMX U3MEHEHMSIX NMyTEM HanpaBreHus
nocrnegHeMy COOTBETCTBYIOLLErO MUCbMEHHOIO yBEOOMIIEHUSI (3aKa3HbIM MUCbMOM C YBEOMSIEHWEM O €ro BpYyYeHUU
BaemLumky) unm coobueHus nocpegcteom CMC nHgpopmupoanus/E-mail — nHgopmmnpoBaHus;

e yBenuuyeHve NpoaoIHKMTENbLHOCTM Nepuoaa BpeMeHW, B TedeHne kotoporo KnneHty moryT npegoctaBnatbes Kpeantsl
(32 wucknYeHNneM nNpPOANEeHUs NPOOOIMKUTENBHOCTU nepuoda BpeMeHu), wu/unu cpoka percteua [orosopa o6
YCT@HOBMNEHUN KpeaWTHOro numuta Wunu npoaneHus cpokoB Bo3BpaTa KpeoutoB Ha TOT e CpOK, €Criv MHOE He
npegycMoTpeHo [NporpamMmoin kpeauToBaHus nNMbo pelueHMemM YNonHOMOYeHHOro opraHa badka, npou3sBoguTcs npu
yCroBuM Hagnexawero ucnonHeHnss KnveHtom cBoux obsasaTensctB no [JoroBopy 06 YCTAHOBMEHUW KPEeAWUTHOro
nMMuTa Nnnn N3MeHeHNs CPoKOB yNnaThbl MPOLLEHTOB 3a Nonb3oBaHne Kpegntamm B CTOPOHY YBENUYEHMS MO PELLEHMNIO
BaHka, ouyem baHk coobwaeTr KnmeHTy nyTemM HanpaBreHus nocrnegHemy COOTBETCTBYHOLLENO MUCbMEHHOTO
yBeOOMIEHNs (3aKa3HbIM MUCbMOM C yBeAOMIIEHUEM O ero BpydeHun KnueHTy) unm coobuieHuns nocpeactsom CMC
MHdopmmposaHus/E-mail — nHopMmmnpoBaHus;

e  yMeHbLUeHue pa3mepa MpoLEHTOB 3a nornb3oBaHve Kpeamtamu (B T.4. MPOLIEHTOB 3a MOMb30BaHWE MPOCPOYEHHBIMU K
BO3BpaTy cymm KpeauToB) unu npekpalleHue HavucrieHus MpOLEHTOB 3a nonb3oBaHve KpeauTamu (ynomsHyTbie
U3MEHEHUS CYMTAKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATAS BaHKOM COOTBETCTBYIOLLErO pelueHus, npn aToMm baHk
yBeaoMnsieT 3aeMiyyka O TaKOM peLueHWM MyTeM HanpasreHust MocrneaHemMy COOTBETCTBYIOLLErO MUCbMEHHOTO
yBegomneHus, unum nocpeactsom CMC — uHdopmupoBaHus/E-mail — MHOPMUPOBaHUS, UMM NyTEM pasMeLLeHust
ykasaHHoro yBegomneHusa B Otaenerusx barka/Ha carvite baHka).

4.1.2. U3MeHsATb pa3Mep NPOLEHTOB 3a nosnb3oBaHue Kpeautamu B npegenax nponopLMOHanbHOrO M3MEHEHWst CTOMMOCTU
KPeOUTHBIX PecypcoB (B T.4. YBENMYEHWE KITHOYEBOW CTaBKM W/UNWN CTaBKuM pedMHaHCUMpOBaHUS W/VNn yBernuyeHne cpenHen
MaKCMMarnbHOW MPOLEHTHOW CTaBKW MO BKNagam B pybmnsx), unu no gpyrum npuduHam o yem baHk coobuiaet 3aemiuky nytem
HanpaeneHus nocrnegHemy CMC-coobuweHus/e-mail- coobuieHnsa/NMncbMeHHoro yeegomneHusa (mpu atom 3aeMwmk nocne

97



nonyyYyeHUss COOTBETCTBYIOLLEro yBeOOMIEHUss u/vnm cooblieHusi, obpatuBliMcb B KOHTAKT-LEHTP, MOXET Yy3HaTb HOBOE
3HayeHne nomnHow ctommoctn KpeamtoB no [doroBopy 06 yCTaHOBNEHUWU KPEOUTHOTO NUMWUTA, a Takke WU3MEHEHHble YCMoBUS
DoroBopa 06 ycTaHOBNEHWUU KpeauTHoro numuta. C uaMeHeHHbIMU ycrnosusimmn JJorosopa 06 yCTaHOBMNEHWUU KPeQUTHOrO NMMuTa
3aeMLUMK Takke MOXET 03HAKOMUTLCS NocpeacTBOM VHTepHeT-6aHK (MpU HanmMumMm TEXHUYECKON BO3MOXHOCTU)). YMNOMSIHYTbIE
N3MEHEHUSI CYUTAIOTCS BCTYNMBLUMMY B CUMY CO OHsI HanpaeneHnst bBaHkoM 3aeMLUuKy COOTBETCTBYHOLLETO YBEAOMIEHNS.

Mpu nsmeHeHnn pasmepa NpoLEHTOB 3a Nornb3oBaHne KpeamTamu, Kak Ha OCHOBaHWM nNepBoro ab3aua HacToSALEro MyHKTa, Tak 1
B Criyyae HapyuweHust 3aemMwpmkom ob6s13aTenscTs, MO0 B MHbIX Cryyasix, BIEKYLUMX COOTBETCTBYHOLLEE YBENMYEHWe pa3mepa
NpoueHTOB 3a Monb3oBaHve Kpeautamu, npoueHT onpegensiowmn pacyet O6A3aTenbHOro nnaTexa nepecynTbiBaeTCd U
posoanTca Ao 3aemMiuka cnocobamu, yCTaHOBMEHHBIMU B VIHOUBMAYaNbHbBIX YCIOBUAX KPEANTOBAHUS.

4.1.3. pactoprHyTb [doroBop 06 YCTaHOBMEHWW KPEAWTHOrO NMMUTA B OAHOCTOPOHHEM Mopsake 6e3 AONONHUTENbHOro
cornacoBaHus ¢ 3aeMLUMKOM, NPy OA4HOBPEMEHHOM Hanu4ymMm cneayowmnx yCrnoBui:

- MO0 OKOHYaHuo cpoka gencteua KapTtbl 3aemuwuk B TeveHue 12 (oBeHaguaTb) MecsueB He obpalwaeTtca B baHk ¢ 3asBneHuem
Ha nepesbinyck KapTol;

- OTCYTCTBME 3aJOrmKeHHOCTM no [oroBopy 00 YyCTaHOBMEHWM KpeauTHOro nvMMuTa, BKMoYas obasatenbcTBa no onnaTe
wTpadoB/HeycToek/NNaT u ap.;

- KpegutHbii numnT no Jorosopy 06 yctaHoBneHun KpeautHoro numuTa paseH 0,00 pybnen.

HoroBop 06 yCTaHOBNEHUN KPEOWTHOIO NUMWUTA CHMTAETCH PacTOPrHyTbIM CO AHSA, Criedylollero 3a AHem oTnpaBku baHkom
3aemMLmKy COOTBETCTBYIOLLEro MMCbMEHHOro yBeAOMINEeHUs (3aKka3Horo nnucbMa C yBeAOMMEeHMEM O BpyveHUn 3aemLumky m/unu
CMC coobLeHusa nunn E-mail ysegomneHus).

4.1.4. npoanATb NPOOOIMKUTENBHOCTL NEpUoaa BpEMEHU, B TEHEHNE KOTOpPOoro 3aeMLuuky MoryT npefoctaBnstecst KpeauTtsl, Ha
Cpok He bornee 1 (ogHoro) roga B cootBeTcTBUM € Tapudammn baxka.

Mpu ykazaHHOM NpoASieHWMN YCMOBKWS, Ha KOTOPbIX NpeaocTaBnAnvMcb KpeauTel, HE UBMEHSIIOTCS, B CBA3U C YEM, yBEOOMIIEHNE O
NpoASNIEHUN MNPOAOIKMTENBHOCTM Meprvoga BPEMEHU, B TeyeHue KOoToporo 3aeMmuumKy MoryT npepoctaBnsTeca KpeguThl,
3aemLUmKy He HanpaBnseTcs. [MpoaomKMTENbLHOCTb NeprMoaa BpEMEHU, B TEYEHNE KOTOPOro 3aeMLLMKy MOryT NpefoCTaBNsATbCA
KpeauTbl, cuntaeTcs NpoasieHHoN Co AHS, CNeayoLero 3a AHeM, SABNSALWMMCSA NocnegHM OHEM Nepuoja BPEMEHW, B TeYeHue
KOTOporo 3aemMLyuky mMoryT npegoctaenatbca Kpeanthbi.

Mpn Hanuumm HeraTBHOM uWHopMaumn o 3aemumke WM B CryyYae, €Cnu COOTBETCTBYHLLEE peLleHWe MPUHATO
YnonHomMouYeHHbIM opraHoM BaHka n/unu B cnyyasix, yCTaHOBMNEHHbIX NyHKTOM 4.1.6 O6Lwmx ycnosui yctaHoBnexwus KpegutHoro
nMMmuTa € UCMNonb3oBaHMEM OaHKOBCKMX KapT, MPOAMEHUEe NpPOLOIDKUTENBHOCTU Mepuoda BPEMEHU, B TEYEHME KOTOpOro
3aeMLUmMKy MoryT npefocTaBnAaTbes KpeanTbl, NPOUM3BOAMTCH Ha YCNOBUSIX NPOrpaMMbl KPEAWTOBaHUSA, ENCTBYIOLLEN HA MOMEHT
TaKoro NpoAneHus.

B cnyyasx, ykasaHHbiXx B ab63.3 HacTosiero nyHkta, baHk HanpaBnsieT COOTBETCTBYHWLLEE YBeLOMIIEHME 3aeMLyuKy,
nocpeacteom CMC coobuueHus/e-mail-coobLeHus//nuceMeHHoro yBeaomneHusi, He nosgHee 30 (TpuauaTtun) kaneHgapHbIX AHEN
[0 MOMEHTa OKOHYaHUsA nepuoaa BpeMeEHM, B TEYEHME KOTOPOro 3aeMLUnky MoryT npegoctaBnatbecsa KpeguTel.

lMocne nonyyeHus ykasaHHOro yBeAoMneHus u/vnu coobuieHunsa, 3aeMwuk gomkeH obpatuteca B nioboe OtaenerHne baHka go
OHSA OKOHYaHWsi nepuvoda BPEMEHU, B TedeHMe KOToporo 3aeMuiuky MOoryT npegocTtaBnaTecs Kpegutbl, ons noanucaHust
3asiBNeHvs Ha U3MeHeHWe yCrioBUWA KpeamToBaHMS U KOMMnekcHoe 6aHkoBckoe obcnyxuaHue. NMocne nognucaHvs SAHHOro
3asaBrneHnsa 3aeMLUnKy NPOANAEeTCA nepuon BpeMeHW, B TeYeHMe KOToporo 3aeMuiuky MoryT npepocTtaBnsaTecs KpeauTbl Ha
N3MEHEHHbBIX YCITOBUSX.

Ecnu 3aemwuk He ob6patuncs B BaHk 0o [OHA OKOHYaHUSA nepvoda BPEMEHW, B TeYEeHWe KOTOporo 3aeMmLumKky MoryT
npepoctaBnaTeca KpeanTbl, AN nognucaHnst 3asiBNeHNst Ha M3MEHEHWE YCINOBUIA KpPeaUTOBaHWS U KOMMeKcHoe 6aHKoBCKoe
obGcnyxuBaHve, To Nepuos BpEMEHU, B TeYeHUe KOoToporo 3aemLumKy MoryT npegocTtaBnsatecs Kpegutsl, BaHkom He npoansieTtcs.
B cnyuae, ecnn y 3aeMLimKka OKOHUYMIICS CPOK NPOAOIMKUTENBHOCTM Nepuoaa BpeMEHU, B TeYeHMe KOTOpPOoro 3aemLumky MoryTt
npegoctaBnatbes Kpeautbl 1 He Obin npoaneH BaHkoM Ha yCnoBusiX, NPeOYCMOTPEHHbIX HACTOSLLUMM MYHKTOM, MO PeLUEHUto
YnonHomMo4yeHHOro opraHa baHk BnpaBe BHOBb YCTaHOBWTb MPOAOIKUTENLHOCTb MEPMOAA BPEMEHU, B TEYEHME KOTOPOro
Baemumky moryT npepoctaBnaTecst Kpeoutel, Ha cpok He 6onee 1 (ogHoro) roga. baHk coobuaet 3aemiimky O npoaneHun
NpOOOMKMUTENBHOCTU Neprnoaa BPEMEHN, B TEYEHNE KOTOPOro 3aeMLUmKy MOryT npegoctaenaTecs Kpegutbl, nyTem HanpaBneHus
nocnegHemy CMC-coobueHusi/e-mail- coobLieHNa/MMCbMEHHOTO  yBEAOMMEHNUS (Npy 3TOM  3aeMluk nocre nonyvyeHus
COOTBETCTBYIOLLErO YBEAOMIIEHUS U/Mnn coobLueHusi, obpaTmBunch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHUe MOrHOM
ctommoctn KpegmtoB no [oroBopy 06 YyCTaHOBMNEHUW KpPeOUTHOrO NMMUTA, a Takke W3MeHeHHble ycnosus [doroBopa o6
YCTAHOBMNEHUN KPEAMTHOrO NUMUTA, TaKKe C WU3MEHEHHbIMKU ycnoBusiMu [loroBopa 00 YCTAHOBMEHUW KPEAWTHOrO NMMuTa
3aeMLLMK MOXET 03HaKOMUTLCH MocpeacTBOM NHTepHeT-6aHK (MpY HanM4mMm TEXHNYECKON BO3MOXHOCTH)). MNpoaomKnTensHOCTbL
nepvoga BpPEMEHU, B TEYeHMEe KOTOpOoro 3aemiumky MOryT npefoctaenstbea KpeauTbl, CUMTAETCsl YCTAaHOBMEHHOW CO OHA
HanpaeneHus baHkom 3aemLumKy COOTBETCTBYIOLLENO YBEAOMITEHUSA U/UNU coobLLEeHNs.

4.1.5. n3MeHsATb ycTaHOBMNeHHble BaHkom Tapudbl B nopsiake, npegycMoTpeHHom [lorosopowm;

4.1.6. oTkasaTbCcsi OT npegocTaBneHuss KpeouToB MOMHOCTbIO WM YacTUYHO W/WNKM B NUCbMEHHOW ¢opme noTpeboBaTb
norawleHusi CBA3aHHOW C npefoctaBneHnem KpeauToB 3agormkeHHocTM  3aemuwuka, wu/wnu  pactoprHyts [orosop 06
YCTaHOBMNEHUN KPEAMTHOIO NMMMUTa B NOpsiAKE, YCTaHOBIEHHOM 3akoHoAaTeNbLCTBOM Poccuiickon denepaunu, B crnyyasx:

a) Hannuma obCTOSATENbCTB, OYEBUAHO CBUMAETENbLCTBYIOLIMX O TOM, YTO npedocTaBrnieHHble 3aemuwuky KpeouTel He OyayT
BO3BpaLLEHbl B CPOK, K JaHHBbIM 00CTOATENLCTBAM, B TOM YMCIIE€ OTHOCATCA:

- UHbOpMaUUA NNy OOKYMEHTbI, nogriexalume npeacrasnenmio 3aemimkom baHky B COOTBETCTBMM UK B CBSI3U ¢ [loroBopom 06
YCTAHOBNEHNMN KPEOMTHOro nMMWTa, NpeacTaBrneHbl 3aeMLUMKOM HECBOEBPEMEHHO, B HEMOMIHOM OObeMe, WM ecnv Takasi
WHGOPMaUUst U AOKYMEHTbI UMK UX YaCTb OKa3anucb HEAOCTOBEPHLIMMY;

- B (O)MHAHCOBOM COCTOSIHMM 3aeMLuMKa NpOU3OLLIN U3MEHEHUS, KOTOpble MO oueHKe BaHka MoryT noBnMsTe HA CMOCOBHOCTb
BbINONMHUTL 06513aTenbCTBa No [JoroBopy 06 yCTaHOBMEHWM KpeauTHOro numuTa (B T.4. ecnu B nepuopg aevicteusa [JoroBopa 06
YCTaHOBMNEHUN KPEOUTHOrO NUMUTA: MNOMyyYeH/-Hbl 3aeMLIMKOM HOBble KpeauTbl/3aiMbl B Apyrux GaHkax/opraHusauusix,
NPOM30LLNO YBEJTMYEHNE KONMYECTBA WXAMBEHLIEB B CEMEHOM cOocTaBe 3aeMLiuKa, cyllecTBoBana/-eT 3ag0JPKEHHOCTb nepesn
rocyfapCTBEHHbIMW OpraHamu, CyLlecTBOBano/-eT BO30yXAEHHOE WCMOMHUTENBHOE MPOM3BOACTBA B OTHOLIEHMM 3aemiuuka,
3aemMLmK BbICTynaeT/-un nopyyntenem no obsizatensctBaMm TPeTbMX NUL, Y 3aeMLumKa YMEHbLUUICA 00X04, 3asBIEHHBIN npu
3akntoyeHnn florosopa 06 yCTaHOBNEHUUN KPeAUTHOIO NMmMuTa);

- yBenuuyeHve ypoBHs wuHdNsauum B Poccwuiickon Pegepaumm u/vnn  yxygweHue UHAHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepaumm n/mnm nsmeHeHue CTOMMOCTU KpeaUTHbIX PecypcoB (B T.4. YBENUYEHME KMoYeBON CTaBKu U/UMK CTaBku
peduHaHCUPOBaHMSA U/UNKN yBENNYEHUE CpedHEN MakCcUMarnbHOW MPOLIEHTHOW CTaBKu NO BKrnagam B pyonsax) u/unu nameHeHue
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BarilOTHOTO M HaroroBOro 3akoHO4ATenbCTBa B nepwon aencteust [oroBopa 06 yCTaHOBNEHUM KpeaWTHOro nuMmuTa wu/unu
yBENUYEHUE NOTPEOUTENBCKOW KOP3UHBLI U/UMK YBENUYEHNE BEMUYMHBI MPOXUTOYHOIO MUHUMYMa Kak B Lenom no Poccuiickon
denepaunm, Tak 1 B perMoHe, B KOTOPOM MPOXMUBAET 3aeMLLKK;

- BO30Y)XaeHWe yronoBHOro Aena u/vnm HacTynsieHne yrorioBHON OTBETCTBEHHOCTY 3aeMLLUUKa;

- BO30yXXAeHue aena o npusHaHuyM 3aemuyuka HeaeecnocobHbIM NGO orpaHMYeHHO AeecnocobHbIM, NGO BbIHECEHWE CYLOM
onpeneneHnst 0 NPUHATUK 3asiBNEHUSA O NPU3HaHUM 3aeMLimka u/unv nopyduTens/-en nnu sanorogatens/-en 6aHKpPOTOM;

- HeucrnonHeHve/HeHaanexawee wucrnonHeHne 3aemwumkom moboro mHoro obsizatenbctBa Mo [oroBopy 06 ycCTaHOBNEHWUU
KpeguTHoro numuTa n/unun JJoroBopa;

- 3ajepxKa ucnonHeHus 3aemLlUmMKoM NiobbiX ero AeHexHbIX 06sa3aTenbcTB nepen baHkom, BO3HMKLLIMX NO nobbiM Apyrum
caenkam Mnu oCHOBaHUSIM;

0) 3agepxky ucnonHeHus 3aemLymkoM NobbiX ero AeHexHbIX obasaTenbcTB nepeq baHkom, npeaycMoTpeHHbIX [loroBopoM 06
YyCTaHOBMNEHUW KPEAUTHOro NMMUTA;

B) OTCYTCTBME CTpaxoBaHusi/HeynnaTbl 3anorogatenem CTPaxoBbiX B3HOCOB, MNPeAyCMOTPEHHbIX [OOroBOPOM (MONIUCOM)
CTpaxoBaHus;

r) obpalleHne B3bICKaHWS UMW HANOXeHNs apecTa Ha BCe UMW YacTb MMYyLLECTBA (MMYLLECTBEHHbIX NpaB) 3aeMLuunKa;

0) HapyweHue 3aeMLiMKOM npeaycMoTpeHHon [oroBopom 06 yCTaHOBMEHWM KPEeOUTHOro nvMMuTa 0Os3aHHOCTU LEeneBoro
MCMOMNb30BaHNsA NOTPEOUTENbCKOro KpeamTa, NPeAoCTaBEHHOrO C YCNOBUEM UCMONb30BaHUS 3aeMLLMKOM MOSy4YeHHbIX CPEACTB
Ha onpefeneHHble Lenu, B TOM Y1cne npy HapyleHui n.4.4.13 Hactoawmx O6Lwmx ycnosui;

€) HapyLweHuns 3aeMLmMKOM Apyrux ycrosuin [lorosopa 06 yCTaHOBNEHUW KPeQUTHOro NNMUTA;

X) B MHBbIX cnyvasx, npegycMOTpPeHHbIX OeUCTBYOLWNM 3akoHoaaTenscTBoM Poccuickon degepaumn, B TOM Yucne B Criyyvasx
HeBbINonHeHns KnuneHtom obsizatenbcTB B npegocTtaBneHnM baHky HeobxoaumbiX U OOCTOBEPHbIX CBeOeHWUWA, OOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuaMn BaHka n 3akoHopaTenbctBa Poccuickon ®Pegepaumum, BkMYasi AOKYMEHTbl U CBeAEHUS O
ctatyce KnueHTa HanoroBoro pesunaeHTa WHOCTPAHHOrO rocyAapcTBa, [AOBEPUTENBHOrO COGCTBEHHUKA (yrnpaBrisiioLLero)
WHOCTPaHHON CTPYKTypbl 6e3 06pa3oBaHms IpMaNYECKOro nuua, NpoTekTopa.

HoroBop 06 yCTaHOBNEHUN KPEAWTHOINO NUMWUTA CHMTAETCH PacTOPrHyTbIM CO [HSA, Criefytollero 3a AHem oTnpaBku baHkom
3aeMLLUVMKy COOTBETCTBYIOLLErO NMUCbMEHHOIO YBEAOMIIEHMS (3aKa3HOro NUCbMa C YBEAOMIIEHMEM O BPy4YeHUU 3aeMLuuky u/unu
CMC coobLueHusa nunn E-mail ysegomneHus).

Ecnun B pHaHCOBOM COCTOSIHMM 3aeMLyuKa NPOM30LLY U3MEHEHMS, KOTOPbIE MO oLeHKe baHka MoryT NnoBnuATL HA CMOCOBHOCTL
BbINONHUTL 00A3aTenbcTBa no [oroBopy 00 YCTAHOBNEHWWM KPEOMTHOrO NMMWUTa, TO B OTAENbHbLIX CAy4Yasx MO PeLUEeHUto
yNONHOMOYeHHOro opraHa baHka nocnegHuii BnpaBe oTka3aTbCcsa OT npegoctaBneHms KpeauToB NOMHOCTBIO UMM YaCTUYHO 40
MOMEHTa npefocTaBneHns B baHKk [OKyMeHTanbHOro NOATBEPXAEHUA Aoxoda 3aeMuwuka, a Tawke no TpeboBaHuo
YyMONHOMOYeHHOro opraHa baHka o MomeHTa npegocTaBrneHust obecnedeHuss no [JoroBopy o6 ycTaHOBNEHUW KPeauTHOro
nvMuTa B BUAeE nopy4vTenbCcTBa, 3anora u np.

BaHk yBepgomnsieT 3aemMiiuka O CBOEM peELUEHUM OTKas3aTbCs OT npegocTaBneHns KpeauToB NOMHOCTbIO UMM YacTUYHO NyTeM
HanpaeneHusi nocnegHemy CMC-coobueHus/e-mail- coobLieHns/MMcbMeHHoro yBegomneHnss nubo nocpeactsom KoHTakT-
LeHTpa.

Mpn npepoctaBneHun 3aemMLIMKOM OOKYMEHTanbHOro MOATBEPXAEHUSA AoxodoB 3aemuiuka, a Tawke no TpeboBaHuio BaHka
Heobxoammoro obecneveHns no [doroBopy 06 YCTaHOBMEHWWM KpeouTHOro nMMmuta B BuAe MOpyuMTenscTBa, 3anora v np.
npepoctaenexHve KpeouTtoB BO30GHOBMSETCS Ha YCMNOBUSIX MPOrpaMmbl KPeOAWTOBAHUSA, OEWUCTBYHOLWLEA Ha MOMEHT Takoro
BO30OHOBIEHMS.

4.1.7. 6e3 [OMOMNHUTENbLHOIO/-X pacnopshkeHus/-uin 3aemilumka (3apaHee [OaHHbI akUuenT) chnucbiBaTb C NOObIX CHETOB
3aemLUmKa, KOTOpble OTKPbIThI UK ByayT OTKpbITHI B BaHke:

a) npuunTatowmecs banky no [doroBopy o6 ycTaHOBNEHUWM KPEAMTHOIO NMMMUTa AEHEXHble CPeACcTBa, CPOK ynnaTbl KOTOPbIX
HacTynu;

©0) OeHexHble cpeacTBa, AOCPOYHO UcTpebyemble B COOTBETCTBUM C MYHKTOM 4.1.6 HacToswwmx O6Lmx ycnosuim;

B) CYMMbI LUTPAMHbIX CaHKLUWIA, YCTAHOBMNEHHbIX [JoroBOpom 06 yCTaHOBNEHWUU KPeOWTHOro nummuta u/unvm 3akoOHOAATEeNbCTBOM
Poccuiickonn ®egepaumm 3a HEMCMOMHEHWE UMW HeHaanexallee UCNonHeHne 3aeMmLUMKOM npegycMOTpeHHbIX [JoroBopom 06
YCTaHOBMNEHUN KPEAWUTHOIO NMMUTa 06513aTenbCTB;

r) AEHEeXHble cpefcTBa, nepedncrneHHble Ha CueT 3aemiumka B Lensx AOCPOYHOro noralleHus 3afofbKeHHOCTM 3aeMLumuka no
[oroBopy 06 ycTaHOBNEHUW KpEOAUTHOIO NUMUTA;

(nonoxeHns gaHHoro nyHkTa [oroBopa npuaHalTcs 3akntoveHnem mMexagy CTopoHaMu OOMONTHUTENbHOrO/-bIX CornalleHus/-i K
COOTBETCTBYHOLLEMY/-MM OOroBOpY/-am, Ha OCHOBAHWM KOTOPOro/-bix 3aemuimky y BaHka OTKpbIT/-bl Unu Oyaet/-yT OTKPbIT/-bl
COOTBETCTBYHOLUMI/-Ne cyeT/-a, NpeayCcMaTpUBAOLLIEro/-MX BO3MOXHOCTb CMUCAHWUST AEHEXHbIX CPeACTB C 3TOro/-ux cuyeta/-oB
3aemwmka Ha ocHoBaHuM TpeboBaHwi baHka, onnauvBaembix 6e3 AOMNOMHUTENBLHOTO/-bIX pacnopsKeHus/-ni 3aemlimka
(3apaHee gaHHbIN akuenT).

4.1.8. no CBOEMY YCMOTPEHUIO onpeaeniTb MOMeHT BocTpeboBaHua Kpeguta BaHkom 1 noTpe6oBaTh norawleHust 3aemLLmMKom
3a0MKEHHOCTN B MONHOM obbeme, ccopmupoBaB M HanpasuB 3aemuky TpeboBaHMe O MOMHOM noralleHun 3aeMLLUKOM
3a0MmKeHHoCTH, cornacHo n.2.1 O6bwux ycrnosuin. TpeboBaHne BbaHka BpydaeTcs 3aemiunKky nubo HanpaBnsieTcst No no4yrte
3aKka3HbIM NMUCbMOM UMK Ternerpammon. 3aemwuk obs3aH B TeYEHME CpOKa, yka3aHHoro B n.2.1 Hactoswmux O6wmx ycrnosui
nnbo cpoka ykasaHHoro B TpeboBaHum BaHka (B cnyyasx n.4.1.6 O6wwux ycnosui), NONHOCTBIO BepHyTb KpeauTbl, ynnatuTb
npoueHThI 3a nonb3oBaHue Kpeantamu (MHble nnaTexu, npegycMoTpeHHble [loroBopoM 06 ycTaHOBNEHMU KpeauTHOro numnTa),
a TaKkKe CyMMYy LUTpaHON HEYCTONKN.

4.1.9. npu HeBbINOMHEHMN 3aeMLMKOM 006A3aHHOCTEN, MpeaycMOTpeHHbiX n.4.1.8 O6wmx ycnosun, Kpeoutbl cuutaloTcs
NPOCPOYEHHBLIMY;

4.1.10. npepocTaBnaTb 3aeMLumKy nHopmaumio o cymme KpeamTHOro numuta nocpeacTBoM:

a) nepecblinkn CMC-coobLueHWin No pacnopsikeHnio 3aemMLumka B cnydvae, koraa 3aemuk 3akniounn [Jorosop o npegoctaBneHnm
yenyrn « CMC-uHdopmmpoBaHue;

06) nepecbinkn E-mail-coobweHuii no pacnopsbkeHuMio  3aemuimka B criydae, Korga  3aemuwuk  3aknwouun  [Joroeop
0 npegocTaBneHnn ycnyr «E-mail -nHgpopmmnpoBaHmey;

B) no TenedoHy KoHTakT-LeHTpa, pa3melleHHom Ha Cavite baHka.

4.1.11. B nepuvoa Bcero cpoka pgencteus [oroBopa 06 yCTaHOBMNEHWM KPeAWTHOrO nuMMmuTa TpeboBatb OT 3aemiumka
[OKYMEHTAmNbHOro NOATBEPXXAEHUSA AOXOAO0B, HO He valle 1 (ogHoro) pasa B kBapTarl.

4.1.12. npu ucnonHeHun ob6s3aHHOCTM 3aeMLUMKOM MO CTPaxoBaHWK MnpegmeTa 3anora nocne 3akntodeHus [orosopa o6
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yCTaHOBMNEHUN KpeauTHoro numurta, baHk yBegomnsieT 3aemuimka O HOBOW MOMHOW CTOMMOCTM KpeauTa (C y4eTom pasmepa
CYMMbI CTPaxoBoW npemumn) cnocobamu, ycTaHoBNeHHbIMU B IHAMBUAYanNbHbIX YCNOBUSIX KPEANTOBaHMS.

4.1.13. oTkasaTb B npegocTtaBneHun Kpeguta (4actm Kpegurta) n notpeboBaTb OOCPOYHOrO MoralleHus 3af0SPKEHHOCTM Mo
[HoroBopy 06 ycTaHOBNEHWUM KpeaUTHOro numuTta (npy ncnonb3osaHun Kpeauta) u/unmn pactoprHyTb JoroBop 06 ycTaHOBReHWUM
KpeauMTHOro nvMuTa B Crydae, €cnv B YCTaHOBIEHHblE 3aKOHOAATENbCTBOM CPOKM He Obina ocyllecTBrieHa perucrpaums
UMNOTEeKK, Kak obpemeHeHns B Nonb3y baHka, Ha 06bEeKT HeABMXMMOCTH, YKa3aHHbIN B IHAMBMAYanbHbIX YCHOBUSAX KpeaUTOBaHWSA
no no6on NpuYnHe, B TOM YUCHe MO NpUYMHE Henodayun Ha pernctpaumio [lorosopa 3anora HeABMXUMOrO MyLLecTBa (MNOTeKM)
unu npy nonyyeHnm baHkom nHdopMaumn, NPensaTCTBYIOLWEN perncTpaumnm noTekn, a TaKke B criydae HeucnonHeHuss Ocobbix
YCMOBUI, yKasaHHbIX B VHAMBUAYanbHbIX YCNOBUSIX KPEAUTOBaHWA W/MNn B Criyvyae HeucnonHeHns 3aemimkoM o6s3aHHOCTU
3aKIMIOYUTb MHbIE JOrOBOPLI, YKa3aHHble B IHOnBUAyanbHbIX yCnoBusax KpeanToBaHus B TedeHme 30 gHen.

Mpun oTkase B npegoctaBneHun Kpeanta (yactn Kpeanta) Jorosop 06 yctaHoBneHuU kpeguTa GyaeT cuMtaTbes pacToprHyTbiM C
Aatbl HanpaeneHnsa 3aemwimky yBegomneHns Kpegutopa o6 otkase ot npegoctasnenus Kpegura.

4.1.14. packpblTb nobyto nHopmaumio n nepegaTe 06paboTKy NepcoHanbHbIX AaHHbLIX npuobpetatensm / noTeHuuanbHbIM
npuobpeTaTensam AeHexHbix TpebosaHuin no KpeamTHoMmy Aorosopy (nokynatenam / noTeHumanbHbIM NOKynaTensam 3aknagHbix)
(B TOM uncne, cneumanmaMpoBaHHbIM OBLLECTBAM M UMOTEYHLIM areHTam, ynpasfsoWnM KOMNAaHUAM, yKasaHHbIX obLecTs), a
Tawke nuuam, okasbiBawowmm baHky n npuobpetatensm / noTeHuManbHbIM MpuobpeTaTensm AeHeXHbIXx TpeboBaHui Mo
KpeantHomMy [OroBopy ycnyru, CBsidaHHbIe C AeHexHbIMy TpeboBaHusamu no KpeamtHomy Aorosopy (3aknagHbiM) (B TOM ynche,
pes3epBHLIMU CEPBUCHBIM areHTaM, PENTUHIOBLIM areHTCTBaM, ayanutopam, u np.).

4.2. 3aemMwuK BnpaBe:

4.2.1. nonyyatb KpeauT(-bl) B cnyyasx u B nopsake, onpeaeneHHbix [JoroBopom 06 yCTaHOBNEHWUN KPEAUTHOMO NMMUTA;

4.2.2. JOCPOYHO MOracuTb CBOK 33A0MKEHHOCTb MO BO3BPATy KpeauTa B MOMHOM OObemMe MnM 4YacTUYHO B MNOpPsAKe,
ycTaHoBneHHom [loroBopom 06 ycTaHOBNeHUM KpeauTHoro numuta 6e3 pactopxeHus [orosopa 06 yCTaHOBNEHWN KPEAUTHOro
nmmunTa;

4.2.3. obpatutbca k baHky c TpeGoBaHmem 06 n3MeHeHwuwn ycrioBui [JoroBopa o6 yCTaHOBNEHUWM KPeAUTHOro numuta npu
OOHOBPEMEHHOM cobrnogeHun ycrnoBui, ykasaHHbix B n. 1.1 WHAvBuayanbHbIX YCNOBWUI KpeaWTOBaHWSA, a B Crnydae, ecnu
BanorogaTtenem siBNSEeTCA TpeTbe NMLO, TO OOHOBPEMEHHO NpeaocTaBuTb cornacue 3anorogatens. YkasaHHoe TpeboBaHue 06
naMmeHeHun ycnosun [oroBopa, Hanpaensetcs 3aemwmkoM baHky nytem BpyydeHusa TpeboBaHus nog pacnucky nubo nytem
HanpasneHus No MoYTe 3akasHbIM NMMCbMOM C YBEAOMIIEHMEM O BPyYeHMU, C NpegocTaBneHnemM AOKyMeHTa, YA0CTOBEPSIOLLEro
nMYHocTb 3aeMlumka M nossonswowero ero mgeHtuduumposaTe. Cornacve 3amnorogaTens Ha npepocTaBneHne 3aemLynky
nbroTHoro nepuoga odopmnsetca B baHke nmbo npepoctaensetca baHKky C O4HOBpEMEHHbIM 3aBepeHVeM MOAMUHHOCTU
nognucy 3anorogaTtens Ha COCTaBMEHHOM B OTCYTCTBMM NpeacTaBuTens baHka cornacun;

4.2.4. oTtkasaTtbcsi oT nonyvyeuns Kpeguta B TedeHne 5 ([Natn) paboumx AHew cO OHA MpegocTaBneHns 3aemLumky
MHausuayanbHbIX yCNoBUn KPeANTOBaHUS;

4.2.5. pactoprHyTb [loroBop 06 YCTAHOBMEHWM KPEeOUTHOro NMMWUTa Mpu OTCYTCTBMM 3afOIPKEHHOCTM MO MOralleHuo BCeX
KpeanTtoB n mHbIX nnatexen, ysegomus o6 atom baHk 3a 5 (Matb) pabounx gHen, NUCbMEHHO OPOPMUB COOTBETCTBYIOLLEE
3asaBneHve B baHke;

4.2.6. B TeuyeHue cpoka aewncteua [loroBopa 06 yCTaHOBNEHMU KPEAWUTHOrO NMMMUTa M3MeHATb [aTy nnartexa, ykasaHHyl B
MHamBmayanbHbIX YCNOBUAX KpeaWToBaHWA B cryyae nogayn 3aemiumkom B baHk cooTBeTcTBylOWEro 3aserneHus no copme
BaHka.

Hosas [ata nnatexa onpefenserca 3aeMLUMKOM CaMOCTOATENbHO M yKa3blBaeTCA B 3asBfEHWM MPU OOHOBPEMEHHOM
cobnogeHnn cneayoLwwmx yCnosun:

a) Hoeas [aTta nnaTtexa nepeHocutcs He bonee Yem Ha 25 KaneHAapHbIX AHEW OT ykaszaHHon B [loroBope 06 ycTaHOBNEHWUM
KpeauTHOro numuTa gathbl;

B) HoBas [laTa nnartexa He MOXeT cooTBeTcTBOBaTh 28,29,30,31 umncny.

6) Ha MOMeHT ucnonHeHnss baHkoM 3asBrneHWs NpocpoYeHHas 3a40MMKEeHHOCTb Mo [JoroBopy 06 yCTaHOBREHUN KpeaUTHOro
nMmuTa OTCYTCTBYET;

B) [laTa nnaTtexa n3mMeHsieTca Ha BeCb CPOK AencTeus [loroBopa 06 yCTaHOBNEHNW KPEAUTHOIO NUMUTa

[aTa nnatexa nsmeHseTca ¢ MOMeHTa NpuHATUA BaHkoM 3asBneHus 3aemMLumka, NPy yCrioBMU onmnaTthbl NOCMEeAHUM nnaThbl
3a nameHeHuve flatbl nnartexa, cornacHo Tapudam baHka.

B cny4yae, ecnu 3asBneHne 3aemLimkoM nogaHo B [laty nnartexa, HoBas [lata nnatexa ycraHaBnuBaeTCs U NPUMEHAETCH B

OTHOLWEHN Kaxporo cnepytowero O6s3aTenbHOro nnartexa € AaTtbl Criefylowen 3a gaton npuHATMA baHkom 3asBneHms
3aemuiuka.
4.2.7. nogatb 3aABneHne Ha nameHeHve KpegutHoro nuvuta, obpatmewmch B Otaenernve baHka nm6o no tenedoHam KoHTakT-
ueHTpa banka O6pawenve 3aemwmka B bavk no TenedoHam KoHTakT — ueHTpa BaHka (Npu ycnoBum ero ycnewHon
naeHTnUKaUMM 1 ayteHTudurKaumMm nocpeacTsoM TenedOoHHOro kKaHama npu yyYactum onepartopa — coTpyaHuka banka), ¢
npepnoxeHnem o6 nameHeHun KpegmutHoro numuta n nocnegytouliee nameHeHne KpeamtHoro numuta baHkom npmpaBHmMBaeTcs K
3aKIMIOYEHWIO OOMONMHUTENBHOrO cornaiwleHns k floroBopy o6 yctaHOBNEHUN KPeAMTHOro nMMuTa, ecnv naMeHeHne KpeauTtHoro
nMMuTa Npou3BOAUTCH NpW ero yeenuyeHun He Gonee yem A0 pa3mepa KpeauTHOro nMMuTa, NepBOHAYanbHO YKa3aHHOro B
MuouBugyanbHbiX ycnoeBusix KpeautoBawus / po pasmepa OpobpeHHoro KpeguTHoro numuta (NpyM €ro ykasaHun B
MHouBugyanbHbIX ycrnoBusx kpeautoBaHus). Mpu atom BaHk He npuHMMaeT Ha cebs ycnoBHbIX 0653aTenbCTB Ha yBENUYEHne
KpeOuTHOro numunTa no 3asiBrneHntio 3aemLumka 1 BrnpaBe He yBenuuuBaTb KPeOWUTHbIN TMMUT, B TOM YnCre OTkaszaTb 3aeMLLnKy B
€ro yBenvyeHuu.

4.3. BaHK 00653aH:

4.3.1. obecneunTb goctyn 3aemiimky nocpeactBoMm WHTepHeT-OaHka (MpY Hanmuuum TEeXHUYECKOW BO3MOXHOCTM), KoHTakT-
ueHTtpa, B OTgoenennn bBaHka K crneayloluM CBedeHMsIM: pasMep Tekyllewh 3agoimkeHHocTu 3aemuwmka no [oroesopy 06
YCTaAHOBMNEHMUM KPEAWUTHOro NUMnTa, AaThl U pa3mepbl MPOU3BeAEHHbIX 32 NPEALIECTBYOLNA MECAL, NNaTexen 1 NpeacTosLero
nnartexa 3aemwuka no [loroBopy 06 yCTaHOBMEHWUN KPEAUTHOIO NMMUTA.

4.3.2. coobwutb 3aemwimky 06 uameHeHum ycrnosuir [doroBopa 006 yCTaHOBMNEHWM KpPeaUTHOro nuMmuta unm o6 oTkase B
yOOBNETBOpPEHUN ero TpeboBaHusi O npefoCcTaBneHWM MbroTHOrO nepuofda, B TOM 4YMCre O 3anpoce [OKYMEHTOB,
NnoATBEPXAAWMX B COOTBETCTBUM C 3akoHopatenbcTBOM Poccuiickon ®depepauumn HaxoxaeHve 3aemiumka B TpyaHOWN
KM3HEHHOWN CUTyauuu, HanpaBuB 3aeMLiuKy yBegomreHue cmc/e-mail cooblieHmem Ha Homep TenedoHa/agpec 3MneKTPOHHOM
noyTbl, yka3aHHbIN 3aemwmukom B TpeboBaHuM 06 M3mMeHeHun ycrosuin [JoroBopa 06 yCTaHOBMEHWW KPEAUTHOrO nMmuta nmbo
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nyTem Bpy4yeHUst 3aeMLLMKY MOA, PaCuCKy.

4.4. 3aeMWMK 06A3aH:
4.4.1. B nopsifike 1 Ha ycnosusix [lJoroBopa 06 yCTaHOBNEHUWN KPeAUTHOro numMuTa BepHyTb Banky Kpeaut (OcHoBHoOW gonr), a
TakkKe OCYLLeCTBNATb MoralleHne WMHOW 3afofhkeHHoCcTU neped BaHkom, BkMoyas ynnaty HaumcneHHbix baHkoM npoueHToB 3a
none3oBaHue KpeamTom, HeyCTowiKy, LTpadbl 1 UHble NNaTexw;
4.4.2. B cniy4ae yMmeHblleHns KpeamuTHOro nMmmnta HesameaMTenbHOro CHU3NTb CBOKO 3a40IMKEHHOCTb No Bo3spaTy Kpeautos o
CYMMbI, He MpeBblLLatoLwelt pasmep HoBoro KpeantHoro nuMmuTa;
4.4.3. B cnyyae HapylweHus 3aeMWMKOM Cpoka Bo3BpaTa nnaTtexen no Kpegwtam, npegycMoTpeHHbix B [loroBope 06
yCTaHoBNeHun KkpegutHoro numuta/Tapudax/MiHamBmayanbHblX YCOBUSX KpeauToBaHus ynnadveaTb baHky nnaty 3a
nonb30BaHWe NPOCPOYEHHOW K BO3BPaTy CYMMOW OCHOBHOrO [ofra B pa3mepe, paBHOM CTaBKe MPOLEHTOB 3a MNOMb3oBaHue
KpeauTtamu, cornacHo HaMBMAayanbHbIM YCNOBUSAM KPEAUTOBAHUS YBENUYEHHON Ha pasmep knveBon ctasku BbaHka Poccun,
JencTeylowen Ha AeHb 3akntodeHuns [loroeopa;
4.4.4. no TpebosaHuio baHka coobliaTe nocnegHemy ceefeHus, npegocTaBnsaTe baHKy AOKYMeHThI, a Takke coBepliaTb WHble
AencTBns, Heobxoanmble ANs ocyLecTBneHns baHKkoM oLeHKM, MPOBEPOK N KOHTPOIA NnaTexxecnocobHoCcTn 3aemLuyka;
4.4.5. nHdopmuposaTe baHk 06 M3MEHeHUM KOHTakTHoW MHopmauun, o6 nameHeHun cnocoba csasm baHka ¢ 3aemimkom,
NAEeHTUMDUKALMOHHBIX CBEAEHWUIA, yYKa3aHHbIX B [loroBope 06 yCTaHOBNEHUM KPeaMTHOro numuta (B T.4. CMeHa damunum n/vnm
UMEHU N/Mnun oT4ecTBa, NacnopTHbLIX AaHHbIX, aapeca perncTpaummn No MeCTy XUTenbCTBa), a Takke CBeAEeHUN yKasdaHHbIX B . 1
n. 1 cr. 7 ®egepanbHoro 3akoHa ot 07.02.2001 Ne 115 — ®3 «O npoTuBO4ENCTBMM neranu3aumy (OTMbIBaHWUIO) OOXOOOB,
NOMyYeHHbIX MPEcTyMHbIM NyTeM, W (PUHAHCUPOBaAHUIO Teppopuama» B TedyeHue 7 (cemb) paboumx OHEW C MOMEHTa
BO3HWKHOBEHNS COOTBETCTBYIOLLUMX U3MEHEHUI, C NPeabsaBNeHneM 1 npegoctasneHnem baHky opurnHanos u/vnm 3aBepeHHbIX B
yCTaHOBINEHHOM MOpsAKe KOMWI NOATBEPXAAoLWMX AOKYMEHTOB 06 N3MEHeHUN CBeAeHWA;
4.4.6. nMCbMeHHO yBeAoMUTb BaHk O BO3HWKHOBeHMW/MpeAbsABeHWM TpeboBaHMs K 3aeMLmMKy W/WnM npeabsBAeHun K
3aemMumKky ucka o6 ynnaTe AeHeXHOW cymmbl unn o6 uctpeboBaHnu umyllecTBa, OOLWMIN pas3Mep KOTOPbIX PaBeH unn
npesbilwaetr 100 000,00 (cto ThicAY) pybnew, wnu MHYK MEHbLUYHD CyMMY, KOTOpas CTaBMT MO Yrpo3y BbINOMHEHMWE
o6sa3atenscTB nNo [loroBopy 06 YyCTaHOBMEHUW KPEAMTHOro nuMuTa W/unu npeabsBneHun 3asiBreHns B Cyd O MpU3HaHWK
3aewmuymka HecocToATENbHBbIM (DaHKPOTOM) B YCTAHOBIIEHHOM AEWCTBYHOLLMM 3aKOHOA4ATENbLCTBOM MOpsAAKe He no3aHee 5 (natu)
KaneHgapHbIX AHEeN C MOMEHTa HaCTYNMNEeHNs yKa3aHHOro/-bIx COObITUSA/-WA.
4.4.7. nUCbMeHHO yBegomnATb BaHk o npeabaBneHMn K 3aeMlumKy AeHexXHoro TpeboBaHMA/COBOKYNMHOCTUM TpeboBaHun,
BO3HMKLUNX U3 HEOOrOBOPHbIX 06513aTenbCTB (B T.4. Hanorm n cbopsl, WTpadbl U NHble AeHexHble obs3aTtenscTBa NybnmyHoro
XapakTepa) nocrniegHero, Ha obLy0 cymMmMy paBHylo unu npesbiwatowyto 500 000,00 (nATbcoT ThicAY) pybnern He nosgHee 5
(nATK) KaneHJapHbIX AHEN C MOMEHTa HaCTYNNEHUS YKa3aHHOro/-biX COBbITUSA/-UIA.
4.4.8. 6e3 npeaBapuTenbHOrO NUCbMEHHOrO cornacus baHka He coBepluaTb COEMKM UM HECKOMbKO CAEoK, MO KOTOpbIM Y
3aemwimMKa BO3HMKAOT [AeHexHble o0bA3aTenbCcTBa, KOTOpble MOryT rOBfeYb BO3HUKHOBEHWE/MpeabaABneHne LOEeHEXHOro
TpeboBaHUS/COBOKYNHOCTL TpeboBaHMM TpeTbux nuy Kk 3aemLymky Ha obLlyto cyMMy paBHyo unu npesbiwatowyio 500 000,00
(MATBCOT ThICSY) pyGnen.
4.4.9. obecneunTb CTpaxoBaHue npegMeTa 3anora cornacHo VHanenayanbHbIM YCNOBUSM KpeaUTOBaHWS.
4.4.10. obecneunTb npegocTtasnexHne 3anorogatenem baHky opurMHanoB MnM yaOCTOBEPEHHbLIX CTPAXOBOM KOMMaHWENn Konui
OOKYMEHTOB M [OroBOpoB/MOMMCOB CTPaxoBaHWUsi, MOATBEPXAAWMX CTpaxoBaHMe npegMeTa 3afora OT pucka yTpaTbl U
noBpexaeHust n/unu npegmeTa 3anora oT pucka yTpaTel MpaBa COBCTBEHHOCTU (TUTYNMbHOE CTpaxoBaHWe) 1 ynnaTy CTpaxoBblX
npemun (CTpaxoBbiX B3HOCOB) N0 AOroBopy cTpaxoBaHus B TeveHue 30 (TpuauaTtb) kaneHdapHbIX HeW nocne gatbl, crnegyrowen
3a 4aToW OKOHYaHMSA CpOKa AENCTBUS JOrOBOPa CTPaxoBaHuWs;
4.4.11. no TpeboBaHuio baHka NpefocTaBNATbL NOCNegHEMY He pexe, YeM pa3 B LUeCTb MecsLEB AOKYMEHTbI, MoATBEPXaaloLwme
noxoapl 3aemuymka: cnpaeky o goxogax no cgopme 2-HOPJ1 nnn no copme baHka 3a nocnegHve WecTb MecsiLeB, U/UNKU NHbIe
OOKYMEHTbI, NoATBEPXAaLMe A0X0Abl U (PMHAHCOBOE COCTOSIHUE;
4.4.12. wcnonb3oBaTb KpeouTbl WCKMIOYMTENBHO MO LENEeBOMY Ha3HaYeHWo, YyKasaHHOMY B VHAuBMAyanbHbIX YCNOBUSX
KpeavToBaHuWs;
4.4.13. He ncnonb3oBaTb KpeanTtbl Ha Lenu, CBsA3aHHbIE C:

a) ocyLlecTBeHMeM NpeanpUHUMaTenbCKON AeATeNbHOCTY;

6) ncnonHeHnem cBoux 06583aTenbCTB, NPedyCMOTPEHHbIX [JoroBopoM, a Takke YCMOBUSAMW WHBIX CAENOK, 3aKMOYeHHbIX C
BaHkowm;

B) NpedocTaBrneHemM 3aimMoB TPETbUM nvuam nNubo noralieHne 3aiMoB/KpeauToB 3a TPETbUX NULL;

r) npmobpeTeHne n/mnu noraleHne SMUCCUOHHbIX LieHHbIX Bymar;

[) OCYLLECTBIIEHMEM BITOXEHUM B YCTaBHbIE KanuTanu topuan4ecknx nuu;

e) ucrnonHeHne oba3aTensCcTB ApPYrMx 3aeMLUmKoB nepeq baHkom.
coomeemcmsyrowuti nn. 6 — e Hacmosweao MyHKmMa He fpuMeHsiemcsi 8 cry4ae, kozda 8 WHOusudyaribHbIX YCr08UsX
KpedumoeaHus rnpsIMO yka3aHa 0aHHasi uesb).
4.4.14. npepocTtaBnsATb/obecneumBaTe  npegoctaBneHne no  Tpeboanumio  SAJIOTOOEPXATEJIA/ynonHoMo4eHHOro
npeacrasutens (cnyxawlero) baHka Poccun gokyMeHTbl (MHGOpMaLKMIo), MOATBEPXKAAOLME HANN4YMe, COXPaHHOCTb U COCTOSIHME
lMpeometa 3anora W BbLIMOMNHATL WHble [OEWCTBUSA, Heobxogumble Ans OCMOTpa  YNOMHOMOYEHHbIMU  COTPYAHMKaMu
BaHka/ynonHoMo4eHHbIM NpeacTaBuTenamm (cnyxawmmm) banka Poccum NpeameTa 3anora no MeCTy ero HaxoXaeHust, B Liensx
ncnonHeHusa 3anorogepxatenem TpeboBaHui 3akoHogaTenscTBa Poccuiickon ®egepauun.
4.4.15. B cny4yae BbicTaBneHusi baHkom TpeboBaHWS O MOMHOM MoraweHMn 3aeMLMKOM 3aJ0SIKEHHOCTU B COOTBETCTBUU C
n.4.1.8 Hactosiwmux OBLMX YyCNOBUIA, OCYLLECTBUTL NOralleHne 3afoMKEHHOCTM B NoNHOM obbeme (B T.4. OCHOBHOro gonra) B
nopsiaKe 1 CPOKM, yCTaHOBIEHHbIe HacToAwmMn OBLWmMMK yecnosuamu n MHaneBuayansHbIMU YCIIOBUSIMU KPDEAUTOBAHUS.
4.4.16. B cnyyae nonyyeHust yegomneHus baHka o6 ycTynke npas (TpeboBaHuii) nubo o nepefade npas no 3aknagHoun gpyromy
nvuy (HOBOMY 3aKOHHOMY Briafgenbly 3aknagHoW) M MpW yka3aHuM B YBEAOMITEHWM HOBbIX PEKBU3MTOB ONA WCMOJHEHWS
o6sasatensctB no [oroBopy 06 yYCTaHOBMEHWM KPEAMTHOro numwuTta, 3aemwimk 06s3yeTcs OCyWecTBNSATb WCMONHEHne
ob6sasatenscTB no [loroBopy 06 yCTAHOBMEHWM KPEAMTHOrO nMMuUTa No peksu3auTam HoBoro Kpegutopa, HauvHas c gathl,
ykasaHHOM B yBegomneHun o6 ycTynke npaB (TpebosaHui) nubo o nepegaye npas no 3aknagHon. B ykasaHHOM cnydae
ucnornHeHue oba3atensCTB MO pekBu3nTam npeabiaywero Kpeantopa OyaeT cuvMtatbCs HapylleHvem ycnosun [loroBopa, a
[AaTol NoCTyNneHns AeHeXHbIX CpeacTs byaeT cuMTaTbes gata NocTynrneHus AeHexXHbIX CpeacTB Ha cyeT HoBoro KpeamTopa BHe

101



3aBMCUMOCTU OT (paKTUYeCKon pAaTtbl onnaTtbl 3aeMlMKOoM nnaTtexa Ha cuveT npeablgywero KpeguTtopa (npu ycnosuu
Hagnexatlero ysegomMneHus 3aemMiumka).

4.4.17. MNpn Hannuum y 3aemLumKka BCTPEYHOro ofHopoaHoro TpeboBaHust k BaHKky 3aemMiiunk He BrpaBe OCYLLECTBMATb 3a4eT
ykasaHHoro TpeboBaHusa k baHky 6e3 ero nucbMeHHoro cornacusi. B aton cesiau noboe caenaHHoe 6e3 NMCbMEHHOrO cornacusi
BaHka 3asBneHne 3aemiunka O 3a4eTe BCTPEYHOrO OOHOPOAHOro TpeboBaHusi k BaHky cuMTaeTcs HeLeMCTBUTENbHBIM U He
BrneYeT NOCNeACTBUNA, NPeayCMOTPEHHbIX AENCTBYHOLLUMM 3aKOHOA4ATENLCTBOM AMs 3a4eTa.

4.4.18. B TeueHune 10 gHen, cumTas ¢ gatbl nonyyeHus yeegomnerusa baHka o 06 yctynke npas (TpeboBaHuii) nubo o nepepave
npae no 3aknagHow Apyromy nuvuy (HOBOMY 3aKOHHOMY Briagenbuy 3aknagHoi) obecneuntb HeoOXOOMMOCTb M3MEHEHMWS
BblrogonprobpeTaTens B JOrOBOpe CTpaxoBaHUS, yka3aB B kayeCTBe HOBOIO BbirogonpuobpeTaTens — HOBOro KpeavTopa.

5. IbFOTHbIW PA3MEP MPOLIEHTOB 3A MOJIb30BAHUE KPEOUTAMMU

5.1. BaHk npepgocTtasnsaeT 3aeMwuky JIbroTHbIM pa3mep NPOLEHTOB 3a Nonb3oBaHWe Kpeautamu Ha nposedeHne Onepauumn (Tun
Onepauni ans npuMeHeHuns JIbrotTHoro pasmepa MnpoLUEeHTOB yKasbiBaeTcs B WHAMBMAYyanbHbIX YCNOBUSAX), €CNn yCrioBue o
JlbrotTHoM pasmepe NpoOLEHTOB (BKMOYasi CPOK ero AencTBus) coaepxutcs B MHAmBuAyanbHbIX YCMOBUSX KPeQUTOBaHWA W
3aeMLumKom cobniofeHbl YCroBKs ero NonyveHus.

5.2. JIbroTHbIi pa3Mep MPOLEHTOB 3a NOMb3OBaHWE KpeauTaMu noapasymeBaeT npuMmeHeHne JIbroTHOW MPOLIEHTHOW CTaBku C
yKasaHHOW B MIHAMBMAYanbHbIX YCOBUSAX AaTkl NnaTtexa (npun ycnosun cobnogerns 3aemwmkom n.5.4 n 5.5 nactoswmx O6wmx
YCNOBWIA), MO OTHOLUEHWIO K MPOLIEHTHOW CTaBKe, NPUMEHSIEMON K cooTBeTCcTByoWwemy Tuny Onepauuin B aHanorm4Hbln Nnepuog,
KpeauToBaHus.

5.3. Mony4yeHne JlbrotHOro pasmepa NPOLEHTOB 3a MONb30BaHME KPeauTaMu SBMASETCS NpaBoM 3aemLumka, KOTOPbIM OH MOXET
BOCMOSb30BaTLCA MO CBOEMY YCMOTPEHMIO U NPW HanuymMm cobrniogeHns ycnosuin Ha Aaty npegocTtasneHus JlbrotHoro pasmepa
NPOLIEHTOB.

MonyyeHne 3aemwiykom JIbroTHOro pasmepa NpoLEHTOB He npedycMaTpuBaeT pasfyHbIX YCoBUA JOroBopa 06 yCTaHOBMEHWN
KpeamTHOro nMMuTa (B TOM YMCre B YacTu Cpoka BO3BpaTa kpeauta u (Mnu) NofiHOW CTOMMOCTM KpeanTa, NPOLEHTHON CTaBKu 1
WHbIX NaTexen) Ha AaTy 3aknioyeHns [Jorosopa 06 ycTaHOBMEHUN KpeaAUTHOro numuTa.

5.4. Ycnosnem nonydeHnss 3aemuimkom JlbroTHOro pasmepa MpOLEHTOB 3a MOMb30BaHWe KpeauTamu SABMATCA Hanuuve y
3aemwmka Ha gaTy npepocTtaeneHms baHkom JIbroTHOro pasmepa NPOLEHTOB 3a MoNb3oBaHMe Kpeautamu (ykasbiBaeTcs B
MHauBuayanbHbIX yCNOBUSX KpeOUTOBaHMS) OOQHOMO U3 HKENepPeYnCreHHbIX AeNCTBYIOWMX AOroBOPOB / MONUCOB CTPaxoBaHUS
1 MO CTPaxoBbIM PUCKaM, YKa3aHHbIM B COOTBETCTBYHOLLEM MYHKTE:

5.4.1. lMonwuc cTpaxoBaHuWs, BblAaHHbIN MO AOroBOPY A0OPOBOMBLHOIO KOMMEKTUBHOIO CTPaxoBaHWs 3aKnioYeHHOMY Mexay baHkom
M CTPaxoBoOW KoMMaHuen - napTHepoM baHka. Obs3aTenbHbIMK yerioBuamum no MNMonucy cTtpaxoBaHus ABNSIOTCA:

A) CTpaxoBasi cymma Ha gaTy Havana cTpaxoBaHus: He MeHee 90% OT CyMMbl MepBOHaYanbHO YCTaHOBMeHHoro KpeautHoro
nMmuTa 1 He 6onee CyMMbl, yCTaHOBIEHHON NpaBunammu cTpaxoBol KoMnaHun — napTHepa baHka (npu npeBbleHnn, CTPaxoBoW
cyMmmou ByaeT ABnATbCA MakCMMarnbHO YCTaHOBIIEHHas CyMMa B COOTBETCTBMM C [paBunamm cTpaxoBon KOMNaHUm — napTHepa
BaHka).

B) CtpaxoBble pucku: 1) cMepTb 3aCTpaxoBaHHOrO Nuua B pedyrbTaTe HeCc4YacTHOro crnyyas; 2) yctaHoBrneHne nHsanvgHocty |, Il
rpynnbl B CBA3W C MPUYMHEHWEM Bpeda 3[40POBbI0 3aCTPaxoBaHHOrO nvua; 3) cMepTb 3acTpPaxOBaHHOro nvua B pesynbTarte
3abonesaHns, BnepBble AUArHOCTUPOBAHHOIO B Mepuop CTpaxoBaHus; 4) yctaHoBneHne nHesanuaHoctu |, Il rpynnel B ¢BA3K C
3aboneBaHveMm, BnepBble AMarHOCTUPOBAHHbLIM B NEPUOA CTPaXOBaHMS.

KonnuyecTBo CTpaxoBbix PUCKOB ONpeaensieTcs B 3aBUCKMOCTM OT CyMMbl NepBOHaYvanbHO YCTaHOBMEHHOro KpeauTHoro nuMuta
1 Bo3pacTa 3aemLyuka B COOTBETCTBMM C [TporpaMmamMum CTpaxoBaHUsi CTPaxoBOW KoMNaHnen — naptHepoM baHka.

5.4.2. MMonwuc (Boroeop) CTpaxoBaHUsi MO OAHON M3 CreayoLmnX NPorpamMmm CTPaxoBaHuUs:

- nporpamma A06pPOBONBHOIO MHAMBUAYANbHOrO CTPaxoBaHWA ANS KNMeHToB «PUMHAHCOBasA HE3aBUCUMMOCTb» OT CTPaxoBOW
komnaHun OO0 CrpaxoBas komnanus «BKC CTtpaxoBaHue XnsHn»;

- Nporpamma 4o6poBONbHOrO NHANBUAYaNbHOro cTpaxoBaHusa «PrMHaHCoBasA 3awwmTa» oT cTpaxosow komnaHnm OO0 CK «MAKC
CTPaxoBaHUE XU3HUY;

- nporpamma A06pOBOMBHOrO MHAMBUAYANbHOMO CTPaxoBaHUsi OT Hec4acTHbIX cnyyaeB Ans knveHTtoB MNMAO «Hopsuk BaHk» oT
ctpaxoBoi komnaHun OO0 «Kanutan Jaidg CtpaxoBaHue XKusHu».

O6s3atenbHBIMU ycnoBusiMu no Monucy (4oroBopy) CTpaxoBaHUs ABASIOTCH:

A) CTpaxoBasi cymma Ha AaTy Havana cTpaxoBaHus: He MeHee 50% OT CyMMbl NepBoHavanbHO ycTaHoBneHHoro KpeauTtHoro
nuMuTa, HO He Boree cymmbl, ycTaHOBMNEHHON [paBunammn CTpaxoBOW KOMMaHWM MO OOHON M3 BbiLLENepevnCrieHHbIX Nporpamm
CTpaxoBaHus (Npu NpeBbILEHUN, CTPaXOBOW CyMMOW OyaeT ABNSATbCH MakCUMarbHO YCTAaHOBIEHHas CymMma B COOTBETCTBMU C
lMpaBunamu cTpaxoBON KOMMNAHWM NO OOHON N3 NEPEYNCIIEHHBIX MPOrpamMM CTPaxoBaHuWs).

B) CtpaxoBbie pucku: 1) cMepTb 3acTpaxoBaHHOrO nuua B pesynbTaTe MocneacTBUMI HECHACTHOrO Criyyas; 2) yCTaHOBreHue
uHBanugHocTtu |, 1l rpynnbl NEPBUYHO YCTaHOBMEHHAA 3aCTPaxoBaHHOMY NuLUy B pe3ynbTaTte NocneacTBUA HeCHaCTHOro cnyyas,
npowv3oLueaLlero B nepnoa AefcTemsA nonuca (4orosopa) CTpaxoBaHus.

B) Cpok cTpaxoBaHusi: He meHee 1 (ogHoro) roaa.

5.4.3. Tonuc (goroBop) cTpaxoBaHWsi B CTPaxOBOW KOMNaHUM, COOTBETCTBYlOLleN TpeGosaHuam baHka. Ob6sasaTenbHbIMM
ycnosusimu no MNonucy (oroeBopy) CTpaxoBaHNs SBNSIOTCS:

A) CtpaxoBas cymma Ha faTy Hadamna ctpaxoBaHusi: He MmeHee 50% OT Cymmbl mepBoHaYanbHO ycTaHoBreHHoro KpegutHoro
niMuTa.

B) CtpaxoBble pucku: 1) cMepTb 3aCTpaxoBaHHOMO Nnuua B pe3ynbTaTte NocneacTBUIA HECYACTHOrO cryyas; 2) nHBanuaHocTb |, 1
rpynnbl B CBA3M C NPUYMHEHNEM Bpeaa 340POBbi0 3aCTPaxoBaHHOIO nuua; 3) NnepBUYHOE AMarHOCTUPOBAHWUE Y 3aCTPaxoBaHHOMO
nvua cmepTenbHO onacHoro 3aboneBaHus* BnepBble pPa3BMBLLETOCA W AMArHOCTMPOBAHHOIO Yy HEro B nepuop AecTBuS
CTpaxoBaHwus, U/1nu NocneacTBUin Takoro 3abonesaHus.

B) Cpok cTpaxoBaHusi: He MeHee 1 (04HOro) roga.

5.5. Ycnoeurem nonyyeHnsa 3aemwmkom JIbrotTHOro pasmepa npoLeHTOB 3a MoNb30BaHWe Kpeautamu ABnaeTca npeaocTaBneHne
BaHKky opuruHanoB unu yaoCTOBEPEHHbIX CTPaxOBOW KOMMAaHWEN KOMWI OOroBOPOB/MOMIMCOB CTPaxOBaHUS, NMOATBEPXKAALLMX
COOTBETCTBYIOLLEE CTPaxoBaHVE MO YCIOBMAM M CTPaxOBbIM PUCKaM nepeyncneHHbix B 5.4 HacTtoAwmx OBwumx ycnosui u ynnaTy
CTpaxoBbIX MPemMuii (CTpaxoBbiX B3HOCOB) B MONHOM 06beMe Mo JOroBOpY CTpaxoBaHWs Ha AaTy npeacTaBneHus.

*CmepmeribHO onacHbIM 3abonesaHuem 0ns uened ripumeHeHus n.n. 5.4.3 aensemcs nepedyeHs cnedyrowux 3abonesaHuli: pak,
UHGbapKm Muokapda, UHCY/1bm, a0OPMOKOPOHapPHOE WyHMmMuUposaHue, rnoYyeyHass HeAocmamoyHOCMb.
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5.6. Mpu npepoctaBneHnn 3aemiwyyky JIbroTHOro pasmepa MNpOLEeHTOB 3a Mornb3oBaHve kpeautamu O6si3aTenbHbI nnaTex
chopmmpyeTcs ¢ y4eTOM NpUMeHeHUs JIbroTHOro pas3mepa NpOLEHTOB 3a NoMb30BaHWe KpeauTamu.

6. MHbIE YCNOBUA

6.1. baHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble Ans 3aemlumka nocrneacTBusl, HacTynuBLUME B pesynbraTe
HECaHKLMOHMPOBAHHOIO AocTyna TpeTbux nuy K MHdopmauum o Cuyetax, Kaprtax, Cpegctsax pJocTtyna, B crnyyasix,
npenycMoTpeHHbIX [NpaBunamm ncnone3oBaHusa 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [lorosopy).

6.2. [octyn Kk OeHexHbIM cpeacTBaM, pasmelleHHbIM Ha cuyeTe KapTbl, K KOTOpow ycTaHoBreH KpeauTHbii numuT (Kak
npenocTaBrneHHbIM BbaHkoM, Tak 1 COBCTBEHHbLIM), paspeLleH TONbKO Mpu mucnonb3oBaHun KapTel 3aemwukom - BnagenbueM
CueTa, UCKMOYEeHNe COoCTaBnAlT Ge3HanuyHble pacyeTbl C UCMOMb30BaHWEM CUCTEMbl OOMEHa 3NEKTPOHHLIMU AOKyMEeHTaMu
MHTepHeT-6aHK ansa dunsmdeckmx nuu, 6esHannyHble pacyeTbl Npu ncnonb3osaHnn 3aemimkom yenyrm « CMC nopydeHune».

6.3. UHdopmaumio 0 HanmyMm npocpoyveHHOW 3aformkeHHocTu no [orosopy 06 yCTaHOBREHWM KpeAauTHOro numuTa baHk
HanpasnseT 3aeMLMKy NMUCbMEHHbIM YBEAOMIIEHMEM (3aKa3HbIM MUCbMOM C YBEAOMIIEHMEM O €ro BpyyYeHun 3aeMmLuuKy) unm
coobuweHneM nocpeactesom CMC nHdopmmpoBaHus/E-mail — nHpopmMmpoBaHusa nubo coobluaeT nocpeacTBoM KoHTakT-LEeHTpa,
B CPOK He nosaHee 7 (cemun) OHeN C AaTbl BO3HUKHOBEHWSI MPOCPOYEHHON 3a0JPKEHHOCTH.

6.4. Bcnyyae norawenus cymm KpeguTtoB npu nocpeactse Apyrmx 0GaHKOB, Yepes MnaTexHble CUCTEMbl, MnaTexHble
TepMUHanbl, cucteMbl VHTepHeT-nnaTexen, a Takke 4Yepes APYrMX MOCPEeOHWKOB, BCE PUCKW, CBA3AHHbIe C 3afepiKKoii
3auncneHns ynnadyeHHblx 3aeMLwmnkom B KayecTBe Bo3BpaTta KpeanToB OeHEeXHbIX CpedcTB Ha KoppecrnoHAeHTckun cuet banka,
nexat Ha 3aemMuwuke. 3aeMLUMK CAMOCTOSATENbHO HEeCeT PacxOAbl, CBA3aHHbIE C ynnaTon KOMUCCUW, YCTaHOBMEHHbIX 3a
nepeyncneHne AeHexHblX CPeacTB yka3aHHbIMU NOCPEAHUKaMN.

[OHem ncnonHeHnst 0683aTeNbCTB NO BHECEHUIO MNaTexewn B COOTBETCTBMM € [JoroBopom 06 yCTaHOBMEHMU KpeaUTHOro numuta
cuYUTaeTCsa AeHb NOCTYNNEHUSA AEeHEXHbIX CPEACTB Ha KOPPECTIOHAEHTCKMI cHeT baHka.

6.5. CTopoHbl goroBopunuck, 4to [loroBop 06 yCTaHOBMEHWM KPeOUTHOro NMuTa MpekpaliaeT CBOE AENCTBUE NMPW MOSTHOM
norawleHun 3agomkeHHocTn 3aemMiukom nepen baHkom, npu ycnosun, 4to kpeauTHbI Numnt paseH 0,00 pybnen. JorosBop 06
YCT@HOBINEHUN KPEOWTHOrO NUMWUTa CYMTAETCH MpPeKpaLleHHbIM CO AHSA HanpaBneHust baHkom 3aemlunky COOTBETCTBYHOLLETO
NMCbMEHHOIO yBEeOOMIEHUs (3aKa3HOro nNucbma € yBegomreHneM o BpydeHun 3aemwmnky u/mnm CMC coobuweHus n/mnm E-mail
coolLeHus).

[aHHbIN NyHKT pacnpocTpaHseT CBOE AEeWCTBMSA Ha 3aeMLUMKOB, KOTOPbIM Obln ycTaHoBneH kpeauTHbln numut 0,00 pybnen B
CBHA3M C HEHaAnexawmm ncnonHeHmem obssatenscTs no [JoroBopy 06 yCTaHOBNEHUM KPEOAUTHOrO nNuMuTa.

6.6. 3aemwuk npegocTtaBnsgeT baHKy 3aBepeHVMs U rapaHTUM B OTHOLUEHUWM TOrO, YTO Ha MOMEHT MoanucaHus 3aeMLLMKOM
MHouBuayanbHbIX YCroOBUI  KpeautoBaHus/3asiBneHus/3asBneHus-aHkeTbl He sBnsieTca 0GaHKpOTOM, B COOTBETCTBUM C
OENCTBYIOLIMM 3aKOHOAATENBCTBOM, B OTHOLUEHMM 3aeMlivka He BbIHECEHO CYAOM OMpedeneHust O MPUHSATUM 3asiBNEHUS O
npu3HaHnm 3aemwmka 6GaHKpOTOM, B OTHOLWEHMM 3aeMiivka He MPUMEHSIIOTCA npoueaypbl, NPeayCMOTPEHHble AeNloM O
OaHkpoTcTBEe 3aeMLymka.

6.7. 3aemwmk rapaHtTupyet baHky, 4TO B CBA3W C MoAanucaHuem u mcnonHenHnem 3aemimkom [oroBopa o6 yctaHoBReHUM
KpegouTHoro numuta He TpebyeTca nonyyeHue kKakvx-nnbo paspelueHun u cornacuin. B cnydvae, ecnu ykasaHHble paspelueHus
unu cornacma Heobxoaumbl, 3aeMuK MOATBEPXAaeT, YTO HA MOMEHT npeacTtaBneHns B baHk nognucaHHbiX 3aeMLimkom
MHauBuayanbHbIX YCrOBUI KPeAMTOBaHNA Takme cornacus v paspeLueHns 3aeMLLUMKOM NoryYeHbl.

6.8. 3aemwuk 3aBepsieT M rapaHtTupyeT bBbaHky, 4TO Ha MOMEHT noanucaHus 3aemwukom WHOMBUAYanbHbLIX YCNOBUIA
KpeautoBaHus/3asBneHunsi/3asBneHnsa-aHKeTbl OTCYTCTBYOT NPeabsBeHHbIE K 3aeMLnKy TpeboBaHWs, a Takke OCHOBaHWUS Ans
BO3HVKHOBEHWSA/NpeabaBrneHus TpeboBaHnsA/COBOKYNMHOCTM TpeboBaHM TpeTbUx NnL, K 3aeMLLUUKY Ha OOLLyt0 CyMMY paBHY UIn
Boilwe 100 000,00 (cta Tbicad) pybnew. B cnyyae ecnu Takme TpeboBaHMs/OCHOBaHUSA uMmetoTcs, 3aemwuk obsasyetcs
npegoctaButb baHky nonHyto wuHdoOpMauuto O Takux TpeboBaHMAX/OCHOBaHUSAX C MNPEeAOCTaBNEHMEM MOLTBEPXKOAMOLLMX
[OKYMEHTOB A0 3akntoveHns [loroBopa 06 ycTaHOBNEHUN KPeAUTHOrO nMumuTa.

6.9. 3aemwuk, nognuceiBas WHavBMayanbHble YCNOBWUS KPEAMTOBAHUS, MOHMMAaeT W CcornawaeTcs, C TeM, 4TO, eCnu OH
npepoctasun baHky HEQOCTOBEPHYIO UM HE MOMHYI0 MHGOPMaUMio 0 cBonx obs3atenscTBax nepes TPETbMMM NMuaMu, 4aHHoe
06CTOATENLCTBO HE OCBOOOXAAET €ro OT UCMOMHEHUS AeHEXHbIX 00a3aTenscTB nepes baHkom no [Jorosopy 06 ycTaHOBREHWM
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToATENbHOCTY (6aHKPOTCTBE)»).

6.10. 3aemwuk 3aBepsieT U rapaHTupyeT baHky, 4TOo npu 3aknudeHun [doroBopa 00 YCTAHOBMEHWM KPEAMTHOro nuMuTa
npenocTaBun NOJHYK U OCTOBEPHYO nMHdopMauumio o cebe, CBouX JoXoAax U CBoMx 0b6si3aTenbCcTBax nepes TpeTbumn nuuamm
W NHYI0 MHpopmaumio, 3anpalumBaemyo baHkom.

6.11. 3aemwuk 3aBepsieT U rapaHTupyeT baHky, 4TO npu 3akn4veHun [doroBopa 06 YCTAHOBMEHWM KPEAWMTHOro nuMuTa
npenocTaBwi NOMHYI0 U JOCTOBEPHYO MHMOpMaumio 06 nmetowemcs B ero COGCTBEHHOCTU UMYLLIECTBE.

6.12. 3aemwuk 3aBepseT M rapaHtTupyet baHKy, 4TO Ha MOMEHT noanucaHus 3aemwmkom WHOuBMAYyanbHBIX YCNOBUN
KpeoutoBaHus/3asBneHnsi/3asBneHnsa-aHKkeTbl OH HE YKMOHSANCs/-eTcs OT ynnaTbl KpeaWTOPCKOW 3aJ0fMKEHHOCTW, TakkKe He
MUMEET NPOCPOYEHHOW 3a0IKEHHOCTN MO AENCTBYOLWUM KpeauTHbIM 06513aTenbCcTBaM, He YKIOHSANCS/-eTCs OT ynnaTbl Harnoros
n/vnu c6opoB, UHbLIX 06A3aTENbHbIX NNATEXEN.

6.13. Bcsa cakTnyeckas MHdopmauusi, npeactaBneHHas 3aemiwmkom baHky, sBnseTcsa OOCTOBEPHOW M NpaBWUibHOW BO BCEX
CYyLLECTBEHHbIX acrnekTtax Ha gaTy ee npegoctaeneHuns. Ha pgaty 3akntoyeHus [oroBopa 06 yCTaHOBMEHUW KPeQUTHOro numuTa
He 6bINo yTaeHo kakon-nnbo mHdopmauum, 4To Morno Obl B pedynbTate caenatb NPeaoCcTaBreHHY MHOPMaLMI0 HEBEPHON
unu BeoadLLen B 3abnyxaeHne baHk B Kaknx-nmbo CyLeCTBEHHbIX aCMneKTax.

6.14. BaHk He HeceT OTBETCTBEHHOCTM 3a yObITKM, NOHECEHHblE 3aeMLLMKOM, BCrieacTBne HecobnogeHns PocpeecTpoM CpoKoB
perucTpauum WNoTeku, YCTAHOBIMEHHBLIX 3aKOHOOATENbCTBOM, B TOM 4YMCME MO MpUYMHAM TeXHUYEeCKnx cOOoeB Ha CTOpOHe
PocpeecTtpa, TexHuyecknx c60eB B noATBEPKAEHMMN onnaTbl PocpeecTpy rocyaapCTBEHHOM MOLMMHBLI 32 PETUCTPALIMIO UNOTEKN
["ocynapcTBeHHOW MHEPOPMAaLMOHHON CUCTEMOW FOCYAAPCTBEHHBIX M MyHULMNANbHbIX NaTexXen.
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MpunoxeHue Ne 19

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

NMpaBuna ocywecTBneHus nepeBoaoB AeHexXHbiX cpeactB B [NTAO «HopBuk BaHk» B
paMKax cucTeMbl ObLICTPbIX NnaTexen nnarexxHom cuctembl baHka Poccun
(nanee — «lMpaBuna ocyuwecTBneHus nepeBoaoB B pamkax CbIl»)

1. Hactosiwme lNpaBuna ocyllecTBrneHns nepesonoB B pamkax CBIl sBnsoTcs HeoTbemMnemown YacTeio [JoroBopa v perynupyoT
B3anmMooTHoWeHna BbaHka v KnueHTa B cBA3M € npegocTaBneHnem KnveHTam BO3MOXHOCTM oOcyllecTBnsTb B pamkax CBIl
nepeBoAbl AEHEXHbIX CPEACTB C UCMONb3oBaHneM VIHTepHeT-6aHka.

3aKkoHHbIN NpeacTaBuTens KnveHTa, SBNSAOLWErocs HECOBEPLUEHHONETHUM NMLOM, 00A3yeTCA CaMOCTOATENBHO O3HAKOMUTBCS U
03HaKOMUTb HEeCoBepLUeHHoNeTHee nuuo ¢ HacTosawmumu Mpasunamu u MNpaBunamm QUCTAHUMOHHOIO OGCAYXMBaAHUSA KNMEHTOB
yepes VHTepHeT-6aHK, Tapndamu baHka n B crniyyae Heob6xoanMMOCTH 3anNpocnTb U/MnNu AaTb COOTBETCTBYIOLLME Pa3bACHEHUS.
Hactosawwe MNpaBuna He pacnpocTpaHstoTca Ha epxaTtenen 4ONONHUTENbHbIX KapT.

2. ToHATVA 1 TePMUHBI, UCMoNb3yeMble B HacTosALwmx MNpasunax:

BaHk - oTnpaBuTenb — KpeguTHas opraHusauusi, B ToM yucrne baxk, sBnswowasca yyactHukom CBI, n ocywectenstowas
nepeBoa AeHEXHbIX CPEACTB Mo nopy4veHuio OTnpasuTens.

BaHk - nonywyatenb — KpeauTHas opraHusaums, B TOoM uyucne baHk, ssnswowascs yyactHukom CBI1, un ocywecTtensiowas
3auncneHne AeHexHblX CpeacTB Mo onepauuy nepesofa Ha cyet MonyyaTtens.

KnuneHTt — OtnpaButens unu MNMonyyartens, aenswowmncs snagensuem Cyeta B baHke.

Onepauua — nepeBof AeHexHbIx cpeacTs mexay Otnpasutenem u MNMonyvaTtenem B pybnsax Poccuinckon ®degepaunm B pamkax
CBI, npepycmaTpuBalowWwmin BbINOMTHEHME B PEXMME pearnbHOro BPEeMEeHW npoueayp npuemMa K UCrnonHeHmo baHkom
oTnpasuTens pacnopsbkeHnn OTnpaBuTens Ha NepeBof AEHEXHbIX CPeACTB M Npoueayp 3a4MCrieHuss AeHEXHbIX CPeAcTB Ha
cyeT MNonyyatens baHkom nonyyatens.

OTtnpaButenb — uanyeckoe nuLO, lOPUANYECKOE NWULO WAW WHAMBMAYaNbHbIA NpeanpuHMMaTens, CO cveTa KOTOpOro
cnucbiBaloTCs AeHexHble cpedcTsa no Onepaumn B pamkax CBIT.

ToproBo-cepBucHoe npeanpuatue (panee — TCI) — topuguyeckoe nNUUO UNU WHAMBUAYaANbHbLIA NpeanpuHMMaTENb,
peanusyoLue ToBapbl, paboTbl U YCNyrn ¢ BO3MOXHOCTbLIO MX onnaTel Yepe3 MobunbHoe npunoxeHue CBlMan.

Mony4yaTtenb — husnyeckoe NMLO, Ha CHET KOTOPOro 3a4MCNATCA AeHexHble cpeacTea no Onepaumn B pamkax CBI1.

CueT® — BaHkoBCKMIA cyeT B pybnsax Poccuiickort ®enepauum, OTKPbITbIA BaHKOM Ha UMS (PU3NYECKOro Nua Ha OCHOBaHWU
[0roBOpOB, 3aKMO4YEeHHbIX B COOTBETCTBUM C TpeboBaHNAMM 3akoHogaTenscTea Poccuiickon ®egepauuu.

Me2Me — cepsuc B pamkax CBIl, koTopbli NpegocTaBnseT BO3MOXHOCTb NMEpPeBOAOB MEeXAy CBOMMWU CYeTaMu B HECKONbKMX
6aHkax.

Mnatenblwmk — ursmyeckoe NMLO, KOTOpPOe NNaTWUT 3a ToBap WM YCiyry C WCNonb3oBaHvWe Bcex noagdepxmBaembix B CBI1
cnoco6oB onnarsbl.

MpuBA3ka cyeta — gonroBpeMeHHoe paspelleHue lnaTtenblumka KoHkpeTHomy npogasuy TCI oTnpaBnsatb 6e3akuenTHble
3anpochbl Ha CnMcaHue AeHexXHbIX cpeacTB co CyeTa, KOTOpbIM ByaeT BNOCNEACTBMM MCNOMNb30BaTLCA A CMMCAaHWSA AEHEXHbIX
CcpencTB, B paMKax yCTaHOBIIEHHOIO NMMMUTA.

MakcumanbHasa cymma crnmcaHus — yCTaHOBIEHHbIV [TnaTenbLMKoM MMMWUT CINCaHNS B pamMKax O4HOW onepaumu.

3. YCNnoBuA OCYLUECTBIEHNA NEPEBOOA B PAMKAX CBI

3.1. Mogkntoyenne CBI npousBoanTcs ¢ BblpaxeHHoro KnueHTom cormacus ¢ Hactosiwmmu MpaBunamu nyTem COBEpLUEHUS
KOHKIMIOAEHTHbIX AEACTBUI B VIHTepHeT-6aHke No NOAKMIOHMEHNIO BXOAALLUMX /MU UCXOAALNX NepeBoaoB B pamkax CBIl.

3.2.B pamkax CBI1 baHk npegoctaBnseT BO3MOXHOCTb, @ KnueHT ocyliecTeBnaeT AeNCTBNS, MPeayCMOTPEHHbIE AaHHON YCIyrou,
a UMEHHO:

a) ocywectBnATb B pamkax CBI ¢ ncnonb3oBaHveM VIHTepHeT-6aHka nepeBoAbl AEHEXHbIX CPEACTB, HAXOASLMUXCA Ha
Cuetax KnueHtos, B nonekay MNMonyyaTtenen, cyeta KOTOPbIX OTKPbITbI B APYIMX KPEAUTHBIX OpraHn3auusx, 1 no 3anpocy nepeesosa
[OEHEeXHbIX CPeACTB CO CBOero cuyeta B Apyrom OaHke Ha cBol cyeT B baHke (Me2Me), nocpencTBOM ykasaHusi B KavecTBe
naeHTndukaTopa peksusmToB [Monyyatens Homepa MobunbHoro TenedoHa [lonyyatens wnuM cBoero Homepa MoOOWIbHOro
TenedoHa, ecnu KnueHT BbicTynaet Nonyyatenem nepesosa;

6) nony4yaTb B pamkax CBI1 nepeBoabl AeHexHbIX cpeacTs oT OTnpaBuTenel, cHeTa KOTOpPbIX OTKPbITbI B APYrMX KpeOUTHbIX
opraHusauusix, a Tarke ot OTnpaBuTeNnen - PUONYECKUX NUL U UHAUBUAYANbHbBIX NPeANPUHUMATENEN, cHeTa KOTOPbIX OTKPbITHI
B baHke/ B Apyrnx KpeamTHbIX OpraHn3auusx;

B) nony4aTb oT baHka nHdopmauuio o coseplueHHon Onepauun B pamkax CBIT nocpeactBoM cMc-MHOPMUPOBaHKE.

KnueHT HacTosmMM daeT cBOe corfnacuve Ha MCnonb3oBaHue maeHTudurkaTtopa, no3BOnsowero 0AgHO3Ha4YHO YCTAHOBUTb
Homep ero CyeTa, oTkpbITOro B baHke, npu coBeplueHumn B Nonb3y KnueHTa geHexHblx nepeBoaoB nocpeactsomM CBIT.

3.3. baHk npegocTaBnseT ycnyry npu HanuMuyMm TEXHUYECKOW BO3MOXHOCTU W Npu ycnosuu, 4To BaHk — otnpaBuTtens n baHk —
nonyyatens npucoeanHunuck k CBlN B nopsiake, yctaHoBneHHom baHkom Poccuu.

OTnpaBuTenem 1 nony4aTtenem nepesoga ¢ ncnons3oBaHmem Cepsuca Me2Me MOXET SABNATLCS UCKIIOYUTENBHO OOHO U TO Xe
dpusnyeckoe nmuo. CBepka MOAEHTUYHOCTU OaHHbLIX OTMPABUTENS WM MonyyaTtens ocyuwiecTBnsietca baHkoMm oTnpaBuTens Ha
OCHOBaHMUN UMEIOLLMXCS Y HEFO AaHHbIX, @ TaKkkKe AaHHbIX, NpefocTaBneHHbIX baHkoM nony4yartens.

3.4. ns obecneyeHnss BO3MOXHOCTM OCYLLECTBNEHMS nepeBoaoB KnumeHT pgorkeH ObiTb nogkmntoyeH kK MHTepHeT-6aHKky u
NOAKMYNTL BXOAALLME U/unn ncxoasawme nepesobl B pamkax CBIl.

3.5. Onepauun B pamkax CBI1 ocyLecTBnsOTCA B COOTBETCTBMMU C HAacToswmmu Mpasunamu, JoroBOpoM 1 3akoHOAATENLCTBOM
Poccunckon degepaumn.

8 WHdopmaumsi o cueTax (BUAbI CHETOB), MO KOTOPLIM BO3MOXHO OCYLLIECTBNEHWe onepauuii B pamkax CBIM gosogutcsa ao Knuentos B Tapudax Baxka.
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3.6. MNpwn ocywecteneHnn Onepauun B pamkax CBI geHexHble cpeactsa cnuceiBatoTcst co Cyeta OTnpaBuTens U 3a4McnstoTcs
Ha Cuert lNMonyyaTens.

3.7. B cnyyae BobisiBneHus baHkom Onepauun, COOTBETCTBYIOLLEN NPU3HAKaM OCyLLEeCTBMEHUs nepesoaa 6e3 cornacus KnueHta
B COOTBETCTBUM C 3akoHopaTenbcTBoM Poccuickon depepauun, BaHk ocylwecTBnsieT AeACTBUS B Nopsiake, YyCTaHOBIEHHOM
Mpasunamun, [loroBopoM, 3akoHoaaTenscTBoM Poccuiickon deaepauun.

3.8. KnueHT cornalwaeTca Ha MCMOMb30BaHWE YyKa3aHHOro MM Mpu MOAKMYEHUM HoOMepa MoOunbHOro TenedoHa B KayecTBe
naeHTndukaTopa Homepa Cyerta, Ha KOTopbI ByAyT 3a4McnaTbCA AeHexHble cpeacTea no Onepaumsam.

3.9. 3a otnpaBky wunu nony4eHve nepesonoB B pamkax CBIT BaHk moxeT B3nmatb komuccuio ¢ KnveHta B COOTBETCTBUM C
Tapudamm baHka.

3.10. baHk BnpaBe ycTaHaBnuBaTb NMMUTBI Mo Onepaumam (Ux Konuyectsy, cymme 1 ap.) B pamkax CBIll B cooTtBeTcTBMM C
Tapudamu baHka.

3.11. baHk Bnpase oTka3aTb KnvueHTy B ucnonb3osaHum nepesoos Yepe3 CBI1 B cnegyowmx cnyyasx:

— nNpw oTCyTCTBUM Y BaHka TexHn4eckon BoO3MOXHOCTU Anst paboTsl B CBIT;

— Npw OTCYTCTBUM Hagnexawen naeHtndukaumm Knnenta B kayectse Monyyatens nepesoga unu OTnpaBuTens NepeBoaa;

— MNpYM HanuuuM 3anpeToB WNWM OrpaHuWYeHWin Ha oOcyllecTBneHwe onepaum B pamkax CBIN BbaHkom Poccum w/unm
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

— npu HeonnaTe KnneHTom KoMuccui, NpeaycMoTpeHHbIX Tapudamu;

— B MHbIX CryyasX, ycTaHoBrneHHbIx [pasunamu, [loroBopom n/unu 3akoHogatensctsom Poccuiickon ®epepavumu.

3.12. lMpn cosepeHun Onepauuy No nepesBody AEHEXHbIX cpefcTs [lonyyatento nepesBoda CPOK 3a4MCIEHVs CpeacTs
MonyyaTento nepesoaa 3aBucuT ot baHka-nonyyarens.

3.13. MepeBoabl Yepes CBIT ocyLiecTBNAIOTCA TONbKO B pybnsax Poccuiickon Pefepauum Ha cHeTa KNneHToB 6aHKOB-y4aCTHUKOB
CBI1, oTkpbiThie B pybnsx Poccuiickon ®enepaumm (B Tom uncne Ha cyeTta KnueHta BaHka, OTKpbITble B BaHKax-y4acTHMKaXx
CBIn).

3.14. Mpwn xenaHun lnaTtenbluyka BOCNOMNb30BAaTbCA (YHKUMOHANOM aBToMaTuyeckmx cnucanHui no CBI B agpec TCII,
MnaTenblMK OCyLEeCTBNAET MNPUBA3KY CYETa U NOATBEPXKOAET CBOE COMMacuMe Ha MpOBEAEHUE PEryrsipHbIX OnepaLuii.
[eHexHble cpeacTBa co cyeTa [natenblumka nNocTynalT Ha pacdeTHbli cueT TCI. OguH u TOT Xe CcYeT MOXHO MpuBsi3aTh B
pamkax ogHoro TCI1.

4.NMMPABA U OBA3AHHOCTU CTOPOH

4.1.BaHk 06513aH:

a) npegocTaBnTb KnMeHTy BO3MOXHOCTb Mcnonb3oBaHus CBI1 B nopsigke u Ha ycrioBusiX, yCTaHOBMNEHHbIX [1paBunamu;

6) xpaHuTb GaHKoBckylo TariHy 06 Onepaumax KnueHta u cBegeHun o KnueHTe, 3a UCKMOYEHWEM Crly4aeB, YCTAHOBMEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®egepaumm nnm cornacoBaHHbIX ¢ KrnmeHTom;

B) NpoBOAMTb paboTy MO paspelleHVIo CMOPHOW CUTyauuu B COOTBETCTBMM C 3aKOHOAaTenbCTBOM Poccuickon ®depepaumu,
Horosopowm, MNpaBunamu B cnydyae Hecornacusa KnueHta ¢ Onepauven;

r) nHcpopmmpoBatb KnmeHTta o coBeplueHHbIx Onepaumsax B nopsake n cnocobamu, yctaHosneHHsIMu Mpasunamu, [loroBopowm;
0) OCylWecTBNATb WHble 006513aHHOCTM, npeaycMoTpeHHble [lpaBunamu, [doroBopoM, 3akoHogaTenbCcTBOM Poccuiickon
depepauun.

4.2. baHk BnpaBe:

a) otkasatb KnueHty B npepoctaBneHum CBI, B TOM uncne oTknounTb B cryyasx, yCTaHOBMNEHHbIX [oroBopowm, NMpaBunamu,
3akoHogaTenbcTBOM Poccuinckon ®enepauuu;

6) otkasatb KnueHTy B ocyliectBneHun Bcex wnu oTaenbHbix Onepaumn B pamkax CBI1 B cooTtBetcTtBuM ¢ [doroBopowm,
MpaBunamu, 3akoHogaTenscTBoM Poccuickon ®epepaumm 6e3 00 bACHEHMS NMPUYKH;

B) NPUOCTAHOBUTb UCMOIHEHNE PacnopsikeHusa o coBeplueHnn Onepauum B criydae NpusHaHWsi e COOTBETCTBYIOLLEN NpU3HaKkam
ocyuwiectBneHms 6e3 cormacua KnueHta n 3anpocutb y OTnpaBuTens noatBepXaeHve A BO30OHOBNEHWS UCMOMHEHUs!
pacnopsiKeHnss;

r) B OQHOCTOPOHHEM MOPSAKE U3MEHATL/AONONHATL HacToswue MNpasuna;

) B OOHOCTOPOHHEM MOPSAKE M3MEHATb NMMUTBI U/mnu Tapudbl no Onepauusim B pamkax CBIT,;

e) obpabaTtbiBaTh NepcoHarnbHble AaHHble KnveHTa B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon ®enepaumu;

X) 3anpawwuBatb y KnueHta nwobble gokymMeHTbl / WHdopmauuto, Heobxogumble BaHnky B cooTBeTcTBMM C [1oroBopowm,
3akoHogaTenscTBOM Poccuickon ®enepaumu;

3) OCYLLECTBNATb MHbIE MpaBa, NpeaycMoTpeHHble MpaBunamu, [loroBopoM, 3akoHoaaTen,CcTBoM Poccunckon degepaumm.

4.3. KnneHT 0653aH:

a) ocywectenate Onepauun B pamkax CBI1 B cootBeTctBUMM ¢ [oroBopowm, lpaBunamu, 3akoHoZaTenbCTBOM Poccuiickom
depepauum;

0) npepocTtaBnATb baHKy JOCTOBEPHYIO 1 akTyanbHyt MHpopmaumio ans ocywecTtanexnus Onepauuii B pamkax CBIT;

B) NpV BbIABMEHWM CUTyauun WunuM nonyvyeHun WHGOpMauuM O MOLLEHHMYECKOM Wcnonb3oBaHun Homepa MoGunbHoro
TenedoHa, npeaocTasneHHoro/ykasaHHoro baHky KnneHtom, otknountb ero ot CBIN nyTemM caMOCTOATENLHOIO OTKIOYEHNS OT
cepBuca B VIHTepHeT-6aHke;

r) CBOeBpEMEHHO OMNMnayvBaTh BO3HarpaxaeHve n Bo3MellaTb pacxoabl baHka B cootBeTCTBUM € Tapudamu;

) npepoctaenaTe baHKy OOKyMeHTbl U nHdopmMaumio, 3anpawmBaemble baHkom B cooTtBeTcTBUM € [orosopom, [MpaBunamu,
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

€) OCyLlecTBMNATb WHble 006s13aHHOCTM, NpedycMoTpeHHble [lpaBunamu, [doroBopoM, 3akoHogatensctBoM Poccuiickon
depepauun.

4.4. KnueHT BnpaBe:

a) nonyyatb oT baHka nHdopmauuto o coBepLueHHbIX Onepauusax B pamkax CBIT;

©) nonyyatb oT BaHka koHcynbTauumn no pabote B pamkax CBIT;

B) B Noboe BpeMsi oTka3aTbCcsa OT ucnonb3oBaHusa CBI1, camocTosaTensHO OTkMOUMB B VIHTepHeT-6aHKe npuem u/vunn oTnpaeky
nnatexen nocpeacteom CBIT;

5.0TBETCTBEHHOCTb
5.1. KnneHT HeceT OTBETCTBEHHOCTb 3a NPaBUIIbHOCTb W aKTyarnbHOCTb Yka3aHus baHky cBoero Homepa MobunbHoro TenedoHa,
Tak n HoMepa MobunbHoro TenedgoHa Monyyatens npu nepesoge nocpeactsom CHIT.
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5.2. baHK He HeceT OTBETCTBEHHOCTb B Crly4asiX, KOraa 3aducrieHve AeHexHblX cpeacTs [Nonyyatento He OCyLLEeCTBMEHO UMK
OCYLLIECTBIEHO C HApYLUEHNEM CPOKOB He No BuHe baHka.

5.3. BaHk He HeceT OTBETCTBEHHOCTM 3a YaCTU4YHOE WMKN MOJSIHOE HEeBbINOMHEHWE CBOUX 006A3aTeNnbCTB B COOTBETCTBUM C
HacTosiwumy [MpaBunamu, ecnu faHHOE HEBLIMOSIHEHWE SIBUMIOCL CIEACTBMEM OOCTOSITENLCTB, BO3HUKLWIMX B pesynbraTe
Henonagok (c6oes B paboTe) TEXHNYECKMX CPEACTB BHE KOMNeTeHLMn BaHka.

5.4. BaHk He HeceT OTBETCTBEHHOCTM 3a HEKOPPEKTHO/HEMPABWUIIbHO BBEAEHHbIE (MpefocTaBneHHble) KnueHtom ceeaeHus ans
ocyulectBneHnss Onepaumm nnm nony4eHns nHom ycnyrm B pamkax CbIl.

5.5. BesycnoBHo npusHaeTcs, 4To: Onepauus, npoBeAeHHas nocpencTsom / ¢ ncnonb3oBaHnem CBI1, coBeplieHa KnuneHTowm;
KnneHT He BnpaBe ccbinatbcs Ha To, YTo Onepaumsa nocpeactBom / ¢ ucnonb3oBaHnem CBIlN coBeplueHa TpeTbUM NULOM UK MO
NPUHYXAEHW0, nog BnvsiHMeM obmaHa, Hacunus, yrposbl, 3NOHaMEpPEeHHOro cormnalleHust npeactaBuTensd OOHOW CTOPOHbI C
OpPYron CTOPOHOW UK CTeYEeHNs TshKenbliX 06CTOATENLCTB.

5.6. KnueHT HeceT puck HacTynneHms HebnaronpusaTHbIX NOCNeACTBUM B Criyyae OCYLLEeCTBNEHUS onepauui TpeTbMMU nmuamu
nn6o KnneHTom no NpuHYyXAEeHWo, nod BnusHuem obmaHa, Hacunusg, yrposbl, 3NOHaMEPEHHOro cornalleHus NpeacTaBuTens
O[HOW CTOPOHBI C APYrov CTOPOHOW UMM CTEYEHMUS TSXKENbIX 0BCTOSATENBCTB.

5.7. OTBETCTBEHHOCTb 3a KOPPEKTHOCTb / 4OCTAaTOMHOCTb yKa3aHus Homepa MobunbHoro TenedoHa / Mony4yaTtens nepesoaa u
BCEX MHbIX NapaMeTpoB A coBeplueHus Onepauun Bo3naraetca Ha KnuveHTa.

5.8. baHK He HeceT OTBETCTBEHHOCTU 3a NoOble MoHeceHHble KnmeHTom BbaHka yObITKM, CBSi3aHHbIE C MpepbIBAHMEM WU
HapylweHnem goctyna Kk dyHkumoHany CBIl, B ToM uncne BBMAY HEOOCTYNMHOCTWU YCNyr CBSA3U, KOMMYHUKALMOHHBIX YCRyT,
3a0EepXK1 B CETU U/UNn NpepbiBaHWe CETEBOrO COEAMHEHNS.

5.9. BaHk He HeceT OTBETCTBEHHOCTU U He Bo3BpaLlaeT OTnpaBuTEnNto NONyYeHHYH KOMUCCUIO 3a NepeBo BCreACcTBUE:

- ykasanus OtnpasBuTenem npu cosepweHun Onepauum owmnboYHbIX pekBusmToB [Mlonydatens, obcnyxmBaemoro Opyron
KpeauTHOW opraHnsaumen;

- OTCYTCTBUS Y KPEAMTHOW OpraHu3auun, B Nonb3y KOTOPOW OTMpaBrieH nepeBos, BO3MOXHOCTU 3a4nCnnUTL/BbINNaTUTbL NepeBos
MonyyaTtento;

- HapyweHusa KnueHtom TpeboBaHuii 3akoHopatenscTeBa Poccuiickon ®enepaumu;

- B ApYrux cnyyasx, korga no HesaBucsAwmM oT baHka npuumHam nepeBoa He MoXeT ObiTb 3auuncneH/ BeinnadveH MNMonyyarento.

6.MHbIE NMONOXEHUA

6.1. KnueHT npepoctaenseT baHky npaBo npu pabote B pamkax CBIl npepoctaBnate baHnky Poccun, HCIIK, yyacTtHukam
pacyeToB cBefeHns o cebe (MaeHTMUKaUMOHHbIE AaHHble), nHdpopmaumio 06 Onepaumn M Bo3MOXHOCTU BbaHka cosepLunTb
Onepauntio B pamkax Cepsuca.

6.2. KnneHT npepoctaBnser npaBo baHky o6pabaTbiBaTb CBOM MepCcOHanbHble [AaHHble MbbiM  cnocobom  (kak
aBTOMaTM3MPOBaHO, TaK U BPYYHYI0) ANA Lenen, ykasaHHbIx B [paBunax.

6.3. K B3aummooTHoweHusm baHka un KnueHTa, ykasaHHbIM B HacToswwmx [lpaBunax, NpuMMEHsieTcs 3akoHOO4ATenbCTBO
Poccuiickon degepaumn.

6.4. lNpu3HaHve HepewcTBUTENbHBIM Kakoro-nnbo nonoxeHwns lpasBun He BneyeT HeQEWCTBUTENbHOCTM APYrMX MONOXEHWN
[MpaBun, ecnu nHOe He BbITEKAeT U3 NPU3HAHHOIO HEAENCTBUTENbHBLIM MOMNOXEHNUS.

6.5. Moakntovas BO3MOXHOCTb OCYLLECTBMSATb NepeBoabl AEeHEXHbIX cpeacTB B pamkax CBI1, KnueHT BbipaxaeT cBoe cornacue ¢
HacTosAwwmmMm Npasunamu 1 06a3yeTca X HEYKOCHUTENbHO cobnogaTh, a Takke He MCMOoMb30BaTb NEPEBOAbI AEHEXHbBIX CPeACTB
B pamkax CBI1 npu ocywiectenennm KnneHtom npeanpvH1UMaTenbCKon AeaTenbHOCTY.
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MpunoxeHue Ne 20

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

YcnoBusi o6cnyXMBaHUA ¢ UICNONb30BaHMEM 3NEKTPOHHOro cpeacTBa nnartexa B MNAO
«HopBuk BaHk» — MOGUNbLHOe npunoxeHue CblMan
(manee — YcnoBusa ob6enyxuBanusa B Cblan)

1. Hactosiwme YcnoBus SBNSIOTCA HeEOTbeMnemMon 4acTbio [loroBopa u perynupytoT B3aumooTHoweHuss BaHka un KnueHta
B CBA3M C npegocTtasneHvem KnveHTam BO3MOXHOCTM ocywecTBnaTb B pamkax CBI1 nepeBogbl AeHexHbIX cpeacts C
ucnons3oBaHvem MobuneHoro npunoxexnsa CblMan.

2. baHKk BnpaeBe B OOHOCTOPOHHEM MOpPsSAKE BHOCUTb M3MEHEHUs B HacToswme Ycnosuda. BaHk yeBegjomnsaeTr KnueHta o6
N3MEHEeHUsIX, BHOCMMbIX B HacToswwwme Ycnosus He nosgHee, yem 3a 10 ([ecATtb) KkaneHAapHbIX AHeW OO0 AaTbl BBEAEHWUS B
AeNCTBMe TakMX 3MEHEHU NyTem pa3MeLLeHnss HOBON peAakummn YCnoBuin Ha MHopMaLmMoHHbIX cTeHgax B OtaeneHunsx baHka
n Ha Cante bBaHka, B TOM uncne B coctase [JoroBopa.

3. MoHATNS U TepMUHBI, UCMonb3yeMble B HacToAwux MNMpasunax:

3anpoc — anekTpoHHasa uHdopmauus, copmmpoBaHHasa KnneHtom B MobunbHom npunoxeHun CBlMan B uensx 3aknioveHus
HaCTOSALUMUX YCIOBUIA U UCNONHeHUs onnaTtbl B MobunsHom npunoxeHun CBlMan.

Koa noartsBepxaeHusa — npepoctaesnaembii  bankom  KnueHTy, nocpegcteom CMC  — coobueHus  yHMKanbHbIN
KOH(MAEHUManbHbIN LUMGPOBOA KOA4 Ha HOomep MobGunbHoro TenedoHa KnveHTa. Bpemsi oercTBUTENbHOCTU KoAda SIBRsieTcsl
OorpaHunyeHHbIM, 1 onpepensieTcst baHkoM camocToATenbHO.

Mo6unbHoe npunoxeHue CBIan (aanee — Mo6unbHoe npunoxeHue) — MobUbHOE MPUNOXEHWE ANsi onnaTbl TOBapoOB.,
paboT 1 ycnyr B pO3HUYHbIX MarasuHax 1 ceTV UHTEPHET C UCMONb30BaHMEM Bcex nogaepxusaembix B CBIN cnocoboB onnathbl
(QR-KkoA, KHOMKa Ha canTe, NnaTexHas ccbinka u T.M.). PyHKLUMOHANbHbIE BO3MOXHOCTY MOBUNBHOrO NpMnoXeHnsi, ycroems ero
MCMOMNb30BaHWA U MNOpPSAoK npegocTaeneHva KnueHTy npaB Ha ero ucnonb3oBaHue onpepensttcd AO «HCIIK». KnuveHt
CaMOCTOATENBHO U 3a CBOWM cYET obGecneynBaeT 1 onnaynmBaeT TEXHUYECKME, MPOrpaMMHbIE U UHbIE PeCYpCbl, HEOOXxoanMMble ANA
ncnonb3oBaHusa MobUNbHOIO NPUNOXEHWS.

PacnopsixeHue — pacnopsixeHve Ha ocyliecTBrneHne Onepaumin, cocTaBrneHHoe, yA0CTOBEPEHHOE 1 HanpasneHHoe KnueHTom B
BaHk ¢ ucnonb3oBaHWeM aneKTPOHHOro cpeacTea nnaTtexa Chllai.

TokeH — uucpoBoe NpeacTaBrneHne pekenanToB CuyeTa, KOTopbI hopmupyeTcst Mo dakTy nogknoveHuss Cueta k MobunbHomy
npunoxeHuto CBIMan 1 xpaHuTca B 3awmndpoBaHHOM BuAe B chneunanvMaMpoBaHHONM 3aluuiuieHHon obnactm MobunbHoro
npunoxenuns CblMal, ycTaHOBNEHHOro Ha MobunsHoM ycTporctee KnveHTa.

ToproBo-cepBucHoe npeanpuatue (panee — TCI) — topuguyeckoe nNUUO UNM WHAMBUAYANbHbLIA NpeanpuHMMaTENb,
peanusyloLue ToBapbl, paboTbl U YCNyrn ¢ BO3MOXHOCTbLIO UX onnaTel Yepe3 MobunbHoe npunoxeHue CBlMan.

AnekTpoHHOe cpeacTBo nnatexa CBMan (ganee — ACIM CBIMan) — anekTpoHHOE CpeacTBO NnaTexa, npegHasHavYeHHoe Anis
coBeplleHnss KnneHtom onepauuii, npeactaensiowiee cobon MobunbHoe npunoxeHue, MMetollee KOHKpeTHblh Homep 3CI
Cbllen n ceBasaHHOE C KOHKPETHbIM TOKEHOM.

QR-KkoA — 3TO ABYXMEPHbIV LUTPUX-KOA, NpeoCTaBnAoLWmnii MHopMaLmio Ans ObICTPOro ee pacno3HaBaHusi C MOMOLLbIO KaMepbl
Ha MOGWMBHOM UMM MHOM TEXHUYECKOM YCTPOMWCTBE, MCMofb3yeMbix BaHkoM Ansi NnpoBedeHWs onepauuii ¢ UCMONb30BaHMEM
[OaHHOro kofa.

QR-kop MOXeT ObITb 2-X TUMOB:

CraTtnyeckun QR-koa — reHepupyeTcs obwwmi noa nobyo Onepauumto onnatbl, NPeAHas3HaYeH A MHOTOKPaTHOrO NPUMEHEHUS 1
TpebyeT npu cuntbiBaHUKM BBeAeHMsa OTnpaBuTenemM CyMMbl onepauum onnaTbl Ha CBOEM MOBUIBHOM YCTPOWCTBE.
OuHamnuecknii QR-kof — reHepupyeTcst MHAUBMAYaNbHO nog kaxayo Onepaumio onnatbl 4515 04HOPA30BOro UCMONb30BaHUS, He
TpebyeT BBeAeHns OTnpaBuTenem cyMMbl onepauuy onnaTel Ha CBOEM MOOMITBHOM YCTPOWCTBE.

4. OBLLME NONOXEHUA

4.1. MNpucoeanHeHNE K HacTOSILLMM YCMNOBUSIM OCYLLECTBMAETCA B cOOTBETCTBMU € N.3 cT. 438 K P® kak npuHaTue (akuenT)
Knvuentom npepnoxenus baHka o 3akntoveHnn ¢ BaHkom HacTosiwmx YCnoBum nocpeacTtBOoM HanpaeneHus B MobunbHom
npunoxeHun B bank 3anpoca, noareepxaeHHoro Kogom nogresepxaeHus.

4.2. Nopsagok hopmuposaHnsa Knmentom 3anpoca:

- Knuent B MobunbHom npunoxeHunn Bbibupaet baHk, BBoauT HOMep cyeTa (npu mcnonb3oBaHum MHTepHeT-6aHka, Homep
cyeTa BblOMpaeTcs M3 BbIBEAEHHbLIX Ha 3KpaH c4eToB, nocrne Bblibopa B MobunbHOM NpUnoXeHnM cooTBETCTBYoLEero 6aHka, B
koTopoM y KnneHTa oTKpbIT CYET), yKasbiBaeT HoMep TenedoH nocne Yyero HanpaensieT B baHk cdhopmupoBaHHbI 3anpoc;

- BaHk npoBoauMT NpoBepky HanpaeneHHoro KnueHtom 3anpoca. B cnyyae nonoxutensHo npoeepku KnneHTy npuxoamt Kog
noaTBepXOeHUs, HanpaeneHHbIn baHkoMm Ha Homep TenedoHa KnueHTta. BeegeHue Koga nogreepxaeHusa KnveHTom siBnsdeTtcs
aKuenToM Ha MNpUcoeaMHeHne K HacToswmm YcnoBusiM B nocrieactBum yero KnveHty dopmupyetca TokeH. B cnyuae
oTpuuartensHorn npoeepku Koa nogteepxaeHnss baHkoM He HanpaBnsieTcs.

Mcnonb3oBaHne MoOuMbHOrO NpunoXxeHnst npegycMaTpuBaeT nonyyeHus cornacus ¢ KnueHTa ¢ YcnoBusiMm obcnyxuBaHus
YyactHuka CBI1 ¢ ucnonb3oBaHveM anekTpoHHoro cpefctBa nnatexa Cbllan, a Tawkke Ha 06paboTKy ero nepcoHarnbHbIX
AaHHbIX ¢ yyeToM TpeboBanuii ONMKL, CBIN B cootBeTCTBUM C MOnuTMKOM 06paboTku 1 3aLmTbl NEPCOHANbHbLIX AaHHbIX KnveHTa
W cornacve C ycroBusiMM OCyLLEecTBrneHust 6GaHKkoM nnaTtexen ¢ ucrnonb3oBaHuem CBI1 (ecnu He 6bino nonyveHo ot KnveHta
paHee) ana otobpaxeHus KnueHTy B MoGUNBHOM MpUNOXeHUM Ha aTane ayTeHTUdmkauum n nogknioyveHus cdeta Knuenta k
Mo6uneHOMY NPUMOXEHUIO.

4.3. KnueHT yBefoOMIIEeH, NOHMMAaET U cornawaeTtcst ¢ TeM, 4to He Bce TCI moryT ob6ecneunts BO3MOXHOCTb NPeaoCTaBeHs
QR-kopa onsa onnatel Yepe3 CBlMan n, 4To NnaTexHas cuctema u/Mnm KpeauTHbIE OpraHn3auny MoryT BBOAWUTb OrPaHUYeHus, B
TOM YMcrie MO CyMMam ornepaumii U cHeTaMm, C KOTOPbIX BO3MOXHO NPOU3BECTM Onnary.
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4.4. [ononHutenbHO K MCNonb3yembiM B pamkax [loroBopa 3neKkTPOHHbIM CpedcTBaM nnaTexa, B pamkax HacTosiLero
[MpunoxeHns B KayecTBe 3NEKTPOHHOIO cpeAcTaa nnaTexa ucnonedyetcsa Takke ICI ChlMlan.

4.5. 3CI CBIlai MoxeT 6bITb UCNOMB30BAHO TOMbLKO MPU YCNOBUWN HaAnexalero ncnonb3oBaHns MobunbHOro npunoxXeHus u
MOOUIBHOrO YCTPOWCTBA, Ha KOTOPOM ycTaHoBneHo MobunbHoe npunoxeHwve.

4.6. B MobunbHOM NpUMoXeHun MoXeT OblTb MOAKNoYeHO Heckonbko CuyeToB. C UCMONb30BaAHMEM OZHOMO U TOFO e
MOBUIIBHOIO YCTPOMCTBa NOCPEACTBOM OQHOrO U TOro xe MobunbHOro NpunoXeHns B oTHoleHnM Cyeta MOXeT OQHOBPEMEHHO
ObITb CHOPMMPOBAHO U UCMofb3oBaTbes He 6onee ogHoro ACI ChIMai.

4.7. BaHk BnpaBe ycTaHaBNMBaTh B OTHOLIeHUM ucnons3yemoro Knnentom 3CIT CBlMal orpaHnyeHusi, B TOM Ynchne:

- no cymmam Onepauuin coBepLuaeMbiX Ha OCHOBaHUM PacnopsiKeHun (B TOM YnCne MUHUMAanNbHON WnnmM MakcuManbHON CyMMbl
oaHon Onepaumn, KONMYeCcTBy onepaumin, MakCuManbHbIX /UM MUHUMarbHbIX IMMUTOB onepauui);

- no Buaam Onepauuii, KOTopble MOryT 6bITb COBEPLUEHbI HA OCHOBaHMKN PacnopsxeHui;

- M0 BMAaM nonyyartenew eHeXHbIX CPeacTB.

- M0 TMNaM CYETOB, C KOTOPbIX BO3MOXHO NpoBeAeHne onnatbl.

[aHHble orpaHu4eHns moryT GbiTb ycTaHoBneHbl baHkom c uenblo cobnogeHns TpebosaHuii 3akoHogaTenscTea Poccuiickon
®egepaunmn (B TOM 4YMcne BasnOTHOrO 3akoHOAAaTenbCTBA), HOPMATUBHBLIX akToB BbaHka Poccuu, ctaHgaptos u npasun AO
«HCITK», obecneveHmns 6esonacHocTu, n KNMeHT cornallaeTcs ¢ TakumMy OrpaHnyeHnsMu.

4.8. KnueHT Takke YyBeOOMIEH W cornawaetca ¢ TeMm, 4To ucnonb3oBaHve JCIM CBlMan MoxeT ObiTb OrpaHuyeHo
PYHKLMOHANbHOCTBIO MOGUIBHOIO ycTponcTea u/mnu MobunbHOro npunoxeHus. KnueHT Takke yBegoMINEH U cornallaeTcs, 4To
npu 6rnokvpoBaHMK (BbIXO4 M3 YYETHOW 3anucu, U3MeHeHne Homepa MobunbHoro TenedoHa u Ap.) / yaaneHun TokeHa w3
Mo6unbHOro NpPUNOXeHus, NOAKNIOYEHHbIN K MobunsHomMy npunoxexunio CueT, yaanseTtca 3 MobunbHOro NpunoxeHus.

4.9. Ncnonb3oaHne KnneHtom OCIT CBlMai MoxeT 6bITb NPMOCTAaHOBNEHO UMK NPEKpaLLEeHO B CNeayroLwmnx cnyvasax:

4.9.1. no numumnaTtmee KnmenTa;

4.9.2. no nHuumatmee baHka B nioboe Bpems, B TOM 4Yucre B cnyvae HapylweHus KnneHTtom nopsigka ucnonbsoBaHns OCI1
CBIMaih N1 BO3HMKHOBEHMUS pUCKa HECAHKLMOHMPOBaAHHOIo ucnons3oBaHusa ACI CBIMai;

4.9.3. B criyyae NofHoro unu 4actuyHoro yaaneHus MobunbHOro NpunoXeHus n3 naMaTm MobmbLHOro yCTponcTBa;

4.9.4. B cnyyae nporpammHoro o6HoBreHuss MoBuNbHOro npuUnNoXeHus w/unu nporpammHoro obecneyeHmss MoOGMMLHOrO
YCTPOWCTBa;

4.9.5. B MHbIX cnyyasix, NpeayCcMOTPEHHbIX 3aKoHoAaTenbCTBoM Poccunckon degepaumm, HopmaTMBHbIMM akTamu baHka Poccun,
cTaHgapTamum n npasunamu KomnaHuu.

4.10. B cnyyae: ytpaTbl MOBMNBHOrO YCTPOWCTBA, Ha KOTOPOM ycTaHoBneHo MobunbHoe npunoxexue, ssnsoweecs OCI
CBIMan; komnpomeTtaumnm MobuneHoro npunoxenuns/ 3CIM CBla; BO3HWKHOBEHUSI MOAO3PEHWUMA Ha yTeYKy MHdopMauuM o
Mo6uneHom npunoxenun/ o6 BCIT CBllai; nonyyeHuss goctyna TpeTbux nuy K MobunbHomy npunoxenuto/ 3CIM CBllan;
ucnonb3oBaHua 6e3 cornacusa Knuenta MobGunbHoro npunoxenus/ 3CIM CBlMNan, KnueHT o0653yeTcss He3amennuTenbHO
yBegoMuTb 06 aToM BaHk.

4.11. [lo nepega4m MOGUMNBLHOrO YCTPOMCTBA, HA KOTOPOM yCTaHOBNeHO MobunbHoe npunoxeHue TpeTbemy nuuy nmbo WHOro
OTUYYXKOEHUA Takoro MOOMMBLHOrO YCTPOMCTBa He3aMeanutenbHo yeBedoMuTb 06 aTom bBaHk ¢ npocbbon O npekpaleHuun
pevicteua SCI ChlMan.

4.12. baHk nHdopmupyeT KnveHta 0 NnpMocTaHoBNEHMN Unu npekpaileHun ncnons3oanusa Knuentom 3CI CBlMan, a takke o
npuyYnHax MPUOCTaHOBMEHNS WNKN npekpaweHus ucnono3oBaHua Knventom O3CI CBlMMan, nytem HanpaeneHus KnveHTy
yBeAOMIIEHNs B MOpSAKe, aHarnorMyHoMm nopsaky WHAOPMUMpoBaHuMA KrnveHTa O nNpMOCTaHOBNEHWM WNWM  MpeKpalleHnn
ucnonb3oBaHns KnneHtom B pamkax [loroBopa MHbIX 3NEKTPOHHbBIX CPeACTB nnartexa.

4.13. Hactoswum BaHk yBegomnseT KnveHTa o noBbILLEHHOM pucke ncnonb3oBaHusa MobunsHoro npunoxenuns u ACIM CBlMan, B
TOM uncrne npu yTpate (B TOM Yncne ytepe, XULWEeHUN, N3bATM) MobunbHoro yctpownctea. lMNpu yTpaTe MobunbHOro ycTponcTea
UnM ero KoMnpomMeTaumu JocTyn k ucnonb3oBaHunio ICI CblMai MoXeT nonyyYnTb TpeTbe NULO, NOITOMY ANS CHUKEHUS PUCKOB
KnueHT gomkeH B NMOMHOM Mepe UCMONHATE TpeboBaHusa yCrnoBuin M pekomeHaauuin badka, B TOM yvcne npegnpuHuMaTbe BCe
pasyMHble N OCTAaTOYHO HeobxoamMMble Mepbl MO 6e30NacHOCTM U 3alimMTe MOBMMBHOro yCTporcTBa, MobGUNBHOTO NPUNOXEHUS,
OCIl CBllan, a Takke MHOpPMaLWK, SNMEKTPOHHBLIX OOKYMEHTOB, PacnopsikeHui, obMeH KOTOpbIMM NPOU3BOAUTCSH B pamkax
CornaiueHus.

4.14. KnneHT 06a3aH cobnogaTth cneaytowme Mmepbl Ans 3awmTel goctyna k QCIM ChIMai:

— He OCTaBnNATb MOBUMBLHOE YCTPOWCTBO 6€3 NPUCMOoTpa;

— He nepefasBaTb MOBMIbHOE YCTPOMCTBO TPETbUM N1LaM;

— obecneunTb COOTBETCTBYIOLUMI YpOBEHb 6E30MacHOCTU Ha MOGWMBHOM YCTPOWCTBE, UCMONb3YS aHTUBUPYCHOE NMpPOrpaMMHOe
obecneveHve (NpyM Hamuuun Ans AaHHOTO Tuna MOOMNBHOro yYCTpoWCTBa), cpeactBa AyTeHTUdUKauuuM, BCTPOEHHbIE B
MOBUnbLHOE YCTPOWCTBO U Npeanaraemelie MNpoargepowm;

— ybeamTbes, 4To Ha MOBWMBHOM YCTPOWCTBE HE 3aperMcTpupoBaHbl cpeacTBa AyTeHTudunkauum TpeTbero nuua;

— He pasmawaTb TpeTbUM NuuaMm CcoOCTBEeHHble cpeacTBa AyTeHTUdUKauMM Ha MOOGUIBHOM YCTPOMCTBeE, SABMNSOLWMEcH
KOH(bmaeHUmnanbHom nHgopmaLmen;

— ygoanuTb Bce NWUYHblE AaHHble, uHaHcoByl uHdopmaumio n OCI CBlMNan ¢ MobGunbHOro yCTPOWCTBA, WUCMOMb30BaHWE
KOTOPOro npekpaLleHo, unmn npyu HeobxoanMMOCTU Nepefaymn yCTpoNCcTBa B OpraHM3aLmio, OCyLLECTBSIOLWYI0 PEMOHT;

— obpaTnTbCa B baHk HesameanuTensHo, B CnyYyae NofAo3peHuin Ha noboe HecaHKUMOHMPOBAHHOE UCMONb30BaHWe MOGUMBHOrO
YCTPOWCTBA MUnn pa3meLleHHoro B MmobunsHom npunoxeHun SCIN CBlMan, a Takke B criydae yTpatbl MOOMIBHOrO YCTPONCTBA;

— He 6nokupoBaTb ntobble yHKUUKM 6e30MacHOCTM, NPeayCMOTPEHHbIE Ha MOOUNBHOM YCTpPOWCTBE B uensax 3awmtbl ICI
CbBllan;

— He noaBepratb MOBUINbHOE YCTPONCTBO B31OMY ONepaLyoHHOW CUCTEMBI;

— He Ucnonb3oBaTb MOBMNBHOE NPUIOXEHWe Npu NOAKMYeHUN K 6ecnpoBoaHbLIM ceTsm obLero goctyna.

4.15. KnneHT rapaHTupyeT, 4To HOMep MOBWbHOro TenedoHa NPUHAANEXUT NINYHO eMy Y TPETBMMU NMLI@MWN HE UCTONb3YeTCs.

5. YCNoBUA OCYLUECTBIIEHUA NEPEBOOA

5.1. KnneHT BnpaBe coBepwatb Onepaumy B Npefenax ocratka AeHEeXHbIX CpeacTB Ha CyeTe C y4eTOM NOSIOXKEHMI YCNOBUIA U
[oroeopa B Lenom, B TOM 4ucre 3a BbideToMm cymm Onepauunii, PacnopsXeHust o KOTOpbIM MPUHSATLI BaHKOM K MCMONHEHMIO
n/Mnn B OTHOLLEHUN KOTOPbIX BaHKOM COCTaBNeHO pacnopshkeHue OT CBOEro MMEHW, HO pacyeTbl MO KOTOPbIM elle He Obinu
npoBeneHsl baHkoM, a Takke 3a BbIMETOM CYMM NnaTt U Komuccuii, Baumaembix baHkom ¢ KnuneHta 3a coBeplueHne Onepaumm
(ecnu B3aumaHue Takux nnaTt 1 KOMMCCUIN NpegycmoTpeHo [loroBopom).
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5.2. Pacnops»keHust npuHumaroTcs BaHKOM K UCMOMHEHWIO U WUCMOMHSIIOTCA TOMbKO B Criydae MONOXUTENbHbIX pe3ynbTaToB
npoBepok: hopMbl U codepxaHus PacnopsikeHusl; 4OCTAaTOMHOCTU AeHeXHbIx cpeacTB Ha Cuete KnueHTa ans ncnomHeHus
PacnopspkeHusi; cobniogeHusi orpaHnyeHnin, ycTaHoBMNEHHbIX B 0THoweHun SCIT CBlMan.

5.3. Pacnopsixenue, nepegaHHoe B BaHk nocpeactsom 3CI1 CBllan, npusHaeTcs WMEIOWMM PaBHYO HOPUANYECKYIO CUNy
(paBHO3HAYHbIM) C OOKYMEHTOM, COCTaBIiEHHbIM Ha OyMaXKHOM HocuTerne M NoAnNWCaHHbIM COGCTBEHHOPYYHOW MNOAMUCHIO
KnveHta, nopoxaaeT aHanornyHble eMy npasa u 0653aHHOCTM U MOXET CMY>XWUTb JOKa3aTenbLCTBOM B Cyfe.

5.4. KnueHT cornawaetcs, 4to Onepaumu, CoOBepLUEHHblE Ha OCHOBaHMM PacnopsikeHus, cogepxailero TokeH B QCI CblMan,
NPU3HAIOTCA COBEpLUEHHbIMU KNMEeHTOM M OcnapvBaHWIO He MoAnexar, 3a MCKIIOYEHWeM cryyaes, NPsAMO MpeayCMOTPEHHbIX
3akoHogaTenbcTBOM Poccuiickorn ®epepaumm.

5.5. BaHk Bnpage oTkasaTb KnueHTy B npreme K UCNOMHeHuUo, u/nnm ncnonHeHnn noboro PacnopsxeHns B criyyae, ecnu:

5.5.1. wucnonHeHne PacnopsikeHnss conpskeHo C obAsaTenbcTBoM KnmeHTa no  nNpefocTaBrneHunio  JOKYMEHTOB,
npeaycMOTPEeHHbIX 3akoHogaTtenscTtBom Poccuiickonn ®epgepaumun. lMpu aTom baHk BnpaBe MPUOCTAHOBUTL WCMOMHEHWE
yka3zaHHoro PacnopsixeHus B criydae, ecnv B NpoLecce ero ncnonHeHns byaeT ycraHoBneHa HeobxoaMmocTb B NpefocTaBneHnm
AONOMHUTENbHBIX AOKYMEHTOB, MPEeAYyCMOTPEHHbIX 3akoHodaTenbcTBoM Poccuiickon Pedepauuy (B TOM 4Yuciie BamntoOTHbIM
3aKoHoAaTenbCTBOM), 4O MOMEHTa npeaocTaBneHns KnmeHTom Takux 4OKYMEHTOB;

5.5.2. peHexHbIx cpeAcTB Ha CyeTe He[OCTAaTOMHO ANS UCNOMHEHNS PacnopsikeHus:;

5.5.3. PacnopsxeHvne odopmieHo € HapylweHvem TpeboBaHuii, yCTaHOBNEHHbIX [loroBopoM, W/WnM 3akoHoAaTernbCTBOM
Poccuiickon ®epepaumm, n/unu HopmaTvBHbiMM akTamn BaHka Poccun, n/vinu ctaHgaptamm u npasunamu Komnanum, nu6o B
PacnopspkeHun obHapyxeHbl OLLMOKM U HETOYHOCTW, JONYLLEHHbIE NMPU odopMeHnn PacnopsxeHuns;

5.5.4. u3 umetowmxcs y baHka gaHHbIX (B TOM vncne u3 npeacraBneHHoro PacnopspkeHns) cnegyet HecooTseTcTBne Onepauuu
TpeboBaHusM 3akoHopaTenscTtBa Poccuvickon Pepepaunu, u/vnm HopMaTMBHbIM aktaMm bBbaHka Poccun, wvunu ctangaptam u
npasunam AO «HCIK»;

5.5.5. ncnonb3oBanue KnveHtom TokeHa / OCIM CBlNal NpMocTaHOBNEHO MW NPeKpaLLeHO B COOTBETCTBMM C YCIOBUSIMU;

5.5.6. cootBeTcTBylOWee npaBo baHka ycTaHoBMeHO 3akoHodaTenbCcTBOM Poccuickon ®Pegepaumn n/vnn HOPMaTUBHBIMU
aktamu banka Poccuu;

5.5.7. TokeH / 3CIM CBIlNan ncnonb3yeTca ¢ HapyleHuem 3akoHodaTenbcTBa Poccuiickon ®epepaumum, u/mnnm HOPMaTUBHbBIX
aktoB baHka Poccun, u/vnm ctangaptos n npasun AO «HCIK», u/vnun Ycnosun.

5.6. B cnyvae oTtka3a baHkom KnueHTy B NpUHATAM K ucnonHeHuto PacnopsikeHus, baHk yBegomnseT o6 atom KnueHta nytem
HanpaBneHusi COOTBETCTBYLWEro MHgopmMaumoHHoro coobweHus B AO «HCIK» gna nocnegylolwlero ero pasmelleHus B
Mo6u1nbHOM NpUNOXeHUK.

6. OTBETCTBEHHOCTb CTOPOH, PACCMOTPEHUE CNMNOPOB

6.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 32 HEUCMOMHEHWE U HEHaANeXallee ncnonHeHe ceomx obsizatenscts no Cornawexuio B
COOTBETCTBMM C 3aKoHoaaTenbcTBOM Poccuickon ®enepaunn, [JoroBopom 1 Ycrnosnamu.

6.2. KnneHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb M MOSIHOTY CBEAEHWI, COAEpXalMXCsi BO BCEX [OKYMEHTaXx,
npegoctaBnaemMbix UM B BaHk.

6.3. KnneHT HeceT OTBEeTCTBEHHOCTb MO BceM Onepaumsam c ucnonb3oBaHvem JCIT CBlMan (B TOM uncne UHAHCOBYIO
OTBETCTBEHHOCTb 3a Bce Onepauun, coBepLueHHble ¢ ucnons3osanmem ICI1 CBlMan TpeTbuMy nmuamm), KOTopble COBEPLLEHDI
00 Jatbl, cnegylowen 3a gHem nonyveHus baHkom oT KnueHTa NMCbMEHHOro 3asiBNeHusa B cooTBeTCTBUM € N. 4.10 HacToAwmx
YcnoBun, a B cryyae OTCYTCTBMS TAKOro 3asiBNIeHUst — [0 AaTbl NPeKpalleHnst 4EWCTBUA YCMOBUIN, B paMKax KOTopbix KnueHT
ncnonb3osan Takoe 3CI CBla.

6.4. BaHK He HeceT OTBETCTBEHHOCTb:

6.4.1. 3a HeucnonHeHue PacnopsikeHns KnueHTa, ecnv ero ncnosHeHve npmeerno 6bl K HapyLLeHuo TpeboBaHuin Ycnosui u/mnm
[oroBopa, B TOM 4ucne, HO He orpaHu4mBasicb, ecnu PacnopsbkeHve He cogepxut TokeH wn/unu Homep OCIT CBlMan w/vnn
npoeepka TokeHa wn/unu Homepa OCI1 CBlan gana oTpuuaTtenbHbIn pesynbTaT nMMbo ocTaTka AeHEeXHbIX cpeacTB Ha Cuete
KnneHTa HegocTaTouHo Ans UcnonHeHus PacnopsikeHus;

6.4.2. 3a MOCNeACTBUA WCMONHEHWUs PacnopsbkeHui, OaHHbIX HEYNONHOMOYEHHbIMM nuuaMn, B TexX Ccry4dasx, Koraa ¢
UCMonb30oBaHWEM MpedyCMOTPEHHbIX 3akoHogaTensctBoM Poccuiickon ®epepauun n Ycnosuamu npouenyp baHk He wmor
YyCTaHOBUTb (pakTa cCocTaBrneHus unu nepegayvn B baHk PacnopsikeHns HeynornHOMOYEHHBIMU NULaMu;

6.4.3. 3a yuiep6, BO3HWKLLMIA BCNeACTBME HECAHKLMOHNPOBAHHOMO MCMOMNb30BaHUSA TPETbUMM nuuamm MoBunsHOro NpunoxeHus,
n/vnn TokeHa, u/vnm 3CI CBlMai n/vunu MoGUNBEHOrO YCTPOWMCTBA, ECNN TaKoe MCMOoNb30BaHUE CTano BO3MOXHbLIM HE MO BUHE
BaHka.

6.5. BbaHk He HeceT OTBETCTBEHHOCTb 3a coaepaHue PacnopsbkeHusi B LENIOM UM OTAENbHbIX €r0 PEKBM3UTOB B YaCTHOCTU, 3a
NpaBUIbHOCTb YKa3aHus B PacnopsbkeHun CcymMMbl MepeBOAda, PEKBU3NTOB OaHka nonyyatensi, PeKBU3UTOB Mosydartens
OEHeXHbIX CpeacTB, MHbIX NapaMeTpoB, HEOOXOAMMBIX ANS OCYLIECTBIEHUS NepeBoda AEHEXHbIX CPeAcTB, B TOM uucre 3a
[OCTOBEPHOCTb Takom uHOpMauuun, npegcraBneHHon B PacnopsikeHun B Buae kopa. KnueHT camocTosiTensHO perynvpyet
JanbHenwne B3aumopacyeTbl ¢ (hakTU4eCKMM norydaTenemM OeHEXHbIX CPeACTB.

6.6. Hactosiwumm KnueHT yBenomneH, NOHMMaeT W cornawaeTcsd € TEeM, YTO lpuanyveckue nuvua, WHAMBMAYanbHble
npegnpuHMMaTenu (nonyvaTenu AeHEeXHbIX CPeacTB) W/WnM KpeouTHblE OpraHusauunv, obCnyXuBalwLimMe Takux nul, MoryT
BBOAWTb OFPaHNYeHUsi, B TOM Yncre no cyMmam Onepaumin, a Takke ycTaHaBnMBaTb CBOM KOMUCCUM B OTHOLLEHUM Onepaumi.
6.7. BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, KOTOPble MOXeT noHecTn KnueHT B pesynbtate oTkasa TCIl B BO3MOXHOCTM
CcoBepLUeHNsi onepauuin ¢ ucnonb3oBaHvem CBlMan. BaHk He HeceT OTBETCTBEHHOCTM 3a paboTy MOOUNBHOIO YCTPOWCTBA
KnneHTa.

6.8. CTOopoHbl poroBopunuck, 4to Bce Onepaummn CBIN, coBeplieHHble ¢ ucnonb3oBaHnem OCI1 CBIllai, He moryT ObiTb
3asBreHbl KnneHTom kak coBeplUeHHble 6e3 ero Begoma, M Corfacusi U ocriopeHbl UM Kak HernpaBOMEepHble, Tak kKak coBepLUeHne
Onepauuii CBIN ykasaHHbIM cnocoboM HeynonHOMOYeHHbIM KnneHToM nuuom siBNsieTcs cneacTBMEM HapylleHust KnveHtom
HacToALWMX YCrnoBUi.

6.9. BaHk He npepocTaBnsieT ycnyru CBsi3W M He HECET OTBETCTBEHHOCTb 3a KA4ecTBO CBSA3M W B criyvasix, korga nepepada
nHopmMauum Bbinia HEBO3MOXHA, B TOM YKCIE MO BMHE onepaTopa CBS3N U TpeTbux nuu,.

7. PACTOPXXEHUE YCNOBUA
7.1. Hactosilme YCnoBus 3aKnio4aloTCcsa Ha HeonpeaerneHHbI CPOK M MOTyT ObITb pacTOPrHyThl MO CNEeAYLWLMM OCHOBaHUSAM:
7.1.1. npekpaiieHme ncnonb3oBaHus Knunentom 3CI1 CBlMan B cootBeTCTBUM C M. 4.9 HAcTOALWMX YCRnoBUIA;
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7.1.2. npekpalleHue genctaus [Jorosopa;

7.1.3. no nHnumatuse baHka B ogHOCTOPOHHEM BHecyaeOHOM nopsigke ¢ yBegomMneHneM ob atom KnueHTa, He nosgHee, yem 3a
7 (cemb) kaneHgapHbIX AHEW 40 Npeanonaraemon AaTbl pacTopXKeHust Ycnosuii nobsiM crnocobom.

7.1.4. ot3biB KnneHtom cornacus Ha o6paboTKy ero nepcoHanbHbIX AaHHbIX;

7.2. YcnoBus MOryT ObiTb TakKe pacTOPrHyTbl MO WMHbIM OCHOBaHUSIM, NpegyCMOTPEeHHbIM 3akoHogaTenbcTBoM Poccuiickon
®epepaunmn, HopmaTuBHbIMK akTammn banka Poccumn, ctangaptamu n npasunamm AO «HCIK» 1 [loroBopom.

7.3. MpekpalleHre gencTems Ycnosui BriedeT 3a coboi npekpallenne aerctans OCI CbIMai.

7.4. B cnyyae npekpalleHua AencTensa Ycnosui, baHk npogomkaeT ocyliecTBrieHve pac4etoB no OnepaumsmM, COBEPLUEHHbIM B
TeyeHne cpoka AeNCTBUSA YCMOBUIA, B TOM YMCie MPOU3BOANT CnncaHne AeHexHbIX cpeAacTs co CyeTa, 4O MOMHOMO 3aBepLUeHNs
Takmx pacyeToB B COOTBETCTBUM C 3akoHogaTenbcTBom Poccuiickon depepauum, HopMaTuBHbIMM akTamu baHka Poccum,
ctaHgaptamm n npasunamu AO «HCIK» 1 [loroBopom.
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