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MpunoxeHune Ne 1 k [loroBopy 0 koMnnekcHoM 6aHkoBCKOM obcnyxunsaHumn uandeckux nuy B NMAO «Hopsuk BaHk»
Mpasuna npegocTtaenexuns Knuerntam ycnyrm «lMocTtosiHHoe nopyyeHue» B NMAO «Hopsuk BaHk».

MpunoxeHne Ne2 k[oroBopy O KOMMNMekcHOM 6aHKoBCkOM —obcnyxuBaHun  dmandeckmx nuy B MAO
O6wme ycnosusa oTKpbITMA 1 obcnyxunsaHua 6aHkoBckoro CyeTta (Ans npoBefeHus huanyeckum nNuuom onepauuin
¢ ucnonb3oBaHnem 6aHkoBckux kapT) B [NAO «Hopsuk BaHk» (ganee — «Obwume ycnosus no Tekyliemy cyeTy Ans
onepauui ¢ UCNonb3oBaHNeM GaHKOBCKUX KapT»).

MpunoxeHue Ne 3 k [loroBopy 0 KOMMNEKCHOM 6aHKOBCKOM 06cnyxuBaHum gpumandeckux nuu B NMAO «Hopeuk BaHk»
Mpasuna ncnonb3oBaHus 6aHkosckmx kapT MNAO «Hopsuk BaHk».

MpunoxeHne Ne 4 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM o6cnyxuBaHum dpuanyeckux nuy B NMAO «Hopsuk BaHk»
O6wue ycrnoBusi YCTaAHOBIEHWS KPeOWTHOrO nuMuTa (Ana nposBedeHus  U3MYecKMM fMLOM  onepaumi
C UCMoNb3oBaHMEM MexayHapodHblx 6aHkoBckux kapT) B IMTAO «Hopsuk bBaHk» (ganee — «O6wue ycnosus
YCTaHOBMNEHUSA KPEAUTHOTO NIMMMUTA C UCMONb30BaHMEM BaHKOBCKUX KapT»).

MpunoxeHne Ne 5 k [loroBopy 0 KOMNNeKCHOM 6aHKOBCKOM 06cnyxuBaHum dpuanyeckux nuy B NMAO «Hopsuk BaHk»
O6wue ycnosusa npepoctaBneHns kpeguta B popme «OBepapadT» B MAO «Hopsuk BaHk» (pnanee — «O6wwme
ycrnoBus npefocTasneHus kpeauTa B popme «OBepapadTy).

MpunoxeHne Ne 6 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM o6cnyxuBaHum dpuandeckux nuy B NMAO «Hopsuk BaHk»
O6wue ycnosusa npegocTtasneHns ycnyrn « CMC-nHdopmupoBaHue no onepaumsam ¢ 6aHkoBckuMmn kaptammy B NMAO
«Hopsuk baHk» (nanee — «O6wwme ycnosusi npegoctasneHns ycnyrm « CMC-nHdopMmpoBaHue»).

MpunoxeHune Ne 7 k [loroBopy 0 KOMMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum pmandeckux nuu B NMAO «Hopeuk BaHk»
MpaBuna aMcTaHLMOHHOro 06CNyXMBaHNS KNMEHTOB Yepes VIHTepHeT 6aHk.

MpunoxeHne Ne 8 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum dpuandeckux nuy B NMAO «Hopsuk BaHk»
Mpasuna npegocTtaenexus knueHtam ycnyrm « CMC nopydenue» B NAO «Hopsuk BaHky.

MpunoxeHne Ne 9 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum dpuanyeckux nuy B NMAO «Hopsuk BaHk»
O6wue ycnoBust OTKpbITMA, 06CNyXMBaHUSA W 3aKpbITUA GaHKOBCKMX BknagoB dusnyeckux nuy B MAO «Hopsuk
BaHk» B pamkax AMCTaHUMOHHOro obcnyxwuBaHua KnueHtoB yepe3 WHTepHeT-6aHK (panee — «OOwme ycnosus
OTKPbITUS, OBCNYXMBaHMSA 1 3aKpbITUS BAHKOBCKNX BKNAAoB dunsnyeckux nuu Yepes NHTepHeT-6aHk»).

MpunoxeHne Ne10 k [JoroBopy 0 KOMMnekcHOM 6aHkoBCKOM obcnyxuBaHum duandeckux nuy B NAO «Hopsuk
BaHk».

OO6wue ycrnoBusi yYCTaAHOBMEHWS KpPedWTHOro nuMuTa (ana npoBedeHus  U3MYEcKUM NULOM  onepaumi
C 1cnonb3oBaHMeM mexagyHapoaHbix 6aHkoBckmx kapT) B NMAO «Hopsuk BaHk» B pamkax npefocTaBneHust kpeaurta
«CynepMomeHTanbHbINn»/«MoMeHTanbHbIN KpeanT» (ganee — «O6Lwme ycnosns yCTaHOBNEHUS KPEANTHOMO NumuTa
C Ucnonb3oBaHneM 6aHKOBCKMX KapT B paMkax npegoctaBneHus kpeguta « CynepMomeHTanbHbI»/«MoMeHTanbHbIN
KpeauT»).



MpunoxeHue Ne 11 k [JoroBopy o komnnekcHom GaHkoBckOoM obcnyxuBaHum duandeckmx nuy B MAO «HopBsuk
BaHk».

O6wue ycnosusi npepoctasneHns ycnyrn «E-mail-undopmmposaHme no onepaumsMm ¢ 6aHKOBCKUMK KapTamu»
B [MAO «Hopsuk baHk» (ganee — «O6Lume ycrnosus npegoctasneHns ycnyrn « E-mail-ungopmmposaHues).

MpunoxeHne Ne12 k [JoroBopy o komnnekcHom 6aHkoBCkoM obcnyxuBanun duandeckux nuy B NMAO «Hopsumk
BaHk».
Mpasuna npegoctaeneHunsa Knuentam ycnyrm « CMC byab B Kypce!» B NTAO «HopBuk BaHk».

MpunoxeHue Ne 13 k [doroBopy o KOMNnekcHOM 6aHKoBCKOM ob6cnyxuBaHumn cuandeckux nuy B NAO «Hopsuk
BaHk».

Mpasuna npepgoctasnexnsa Knuentam ycnyrm « TpaHcnopTHas kapta» B [TAO «Hopsuk BaHk».

MpunoxeHune Ne 14 k [doroBopy O KOMMIEKCHOM 6aHKOBCKOM ob6cnyxuBaHum cuandeckux nuy B NAO «Hopsuk
BaHk».

O6Lwme ycnosusa OTKPbITUSA, OBCRYXMBaHWUA U 3akpblTus apaHTMpoBaHHOrO genosuta dwmsudeckoro nuua B MAO
«Hopsuk BaHk» B pamkax npegoctaBneHuns ycnyrn «TpaHcnopTHasa kapTa» (ganee — «Ob6Lwume ycrnoBus oTKpbITUS,
obcnyxmBaHUs 1 3akpbITUs FapaHTMPOBAHHOIO Aeno3uTa MU3NYECKOro nuuay).



NMAO «HopBuk bBaHk», uMMeHyemMoe B ganbHenwemM «bBaHk», ¢ OQHOM CTOPOHbLI, U PpU3nYeckoe nuuo,
M3bSABMBLUEE B NMUCbMeHHON opMe CBoe corflacMe Ha nNpucoeAuHeHMe K Hactosiwemy [oroBopy,
MMeHyeMoe B pAanbHenwem «KnueHT», ¢ Apyron CTOPOHbI, MPU COBMECTHOM YNOMMHAHMX B JanbHeWllem
MMeHyeMble «CTOPOHbI», 3aKNYUIM HacToAWMIA [IoroBop O HUXKecreayrLeM:

1. TEPMWUHbBI, MPUMEHAEMBIE B OMOBOPE

AxTuBauma — npucsoeHne baHkom KapTe craTtyca, no3Bonsiowlero nNpoBoauTb oOrnepauuu B MOMHOM obbeme
B COOTBETCTBMM C ycrnoBuamu [Jorosopa. AkTnBaums ocyuiectensetca Knuentom B OtoeneHnn bBavka nubo yvepes
KoHTakT-ueHTp AktuBauua KapTbl [epxatenem KapTbl — TpeTbMM fMLOM, Ha WMS KOTOPOrO OHa BbINyLUEHa,
ocyulectBnsietcs Tonbko B OTgeneHun badka. KapTa, BbinyweHHas Ha wMsi TpeTbero nuvua, MoxeT ObiTb
aktnsupoBaHa KnueHTom yepe3 KoHTakT-ueHTp. AktmBauusa Kaptbl B OtgeneHun BaHka ocyliecTBnaeTcs TOMbKO
C MOMeHTa ee nonyyenus. MNpu nonydyenun Kaptbl npeactasutenem Knuenta (B TOM yucne [JoBEPEHHBLIM fMLOM)
AkTnBaumsa KapTbl ocyLlecTBnseTcs Tornbko camnm KnmeHTtom.

AyTteHTUbMKaLma — ygocTtoBepeHne npaBoMoYHOCTU obpalueHns KnveHta B baHk ans coseplueHns 6aHKOBCKMX
onepauun n/vnu nony4eHus nipopmaumm no Cyety B nopsake, NpeaycMoTpeHHOM [JoroBopoMm.

BaHk — MNAO «Hopsuk BaHk».

BaHKOBCKMIM NPoAYKT — 3TO OoTAenbHas GaHKOBCKas ycryra Unm nakeT 6aHKOBCKUX YCyr, HanpaeBreHHas /-bIX Ha
ypoBnetBopeHve noTtpebHocten KnwneHta, koTopas/-ble npepocTaBnsieTcs/-oTca  KnveHTy B COOTBETCTBUM
¢ HacToswmm [orosopom, [NpuUnoxXeHNsMU K HEMY W 3aKniOYeHHbIM B ero pamkax [JoroBopom O npefocTasneHun
©aHKOBCKOro NpoaykTa.

BaHkomMaT — yCTPOWCTBO AnNsi OCYLLECTBIEHNsI B aBTOMaTnu4eckom pexume (6e3 ydactusa ynosHOMOYEHHOro nuua
KpeaWTHOW opraHu3aumm wunm GaHKOBCKOrO MMaTeXHOro areHta, cybareHTa, OCYLIEeCTBRSWMX OesATEeNbHOCTb
B COOTBETCTBUM C 3aKOHOAATENbCTBOM O GaHkax M GAHKOBCKOW AEeATENbHOCTU) HaNWYHbIX AEHEXHbIX pacyeToB
u (unn) pacyetoB c ucnonb3oBaHnem KapT, nepepaym pacnopsbkeHun BaHky 06 ocyllecTBneHMn pacyeToB Mo
nopy4eHno cmaunyeckmx nuy no ux Cyetam, a Takke ANsi COCTaBEHUS OOKYMEHTOB, NMOATBEPXAAOLWMNX Nepeaady
COOTBETCTBYHOLLMX PACMNOPSIKEHNN.

BeHeduvumnapHbi Bnagenewy - pusmyeckoe NnLo, KOTOpoe B KOHEYHOM CHETE NPSIMO UM KOCBEHHO (Yepes3 TpeTbux
nvy) Bnageet (MmeeT npeobnagatolee yvyactne 6onee 25 NpouUEHTOB B KanuTtane) KIMeHTOM - FOPUANYECKUM FTULIOM
nmbo unmeeT BO3MOXHOCTb KOHTPONMPOBaTb AencTBusA knveHTa. beHedwuumapHbiv Brnagenbuem KnueHnta -
u3MYecKoro nmua cyMTaeTcs 3TO NWLO, 3a WCKIMIOYEHUEM Cry4YaeB, €Crin MMEKTCS OCHOBaHWSA nonaratb, YTO
OeHedmumapHbIM BNagenbLem ABnseTcsa MHoe uanyeckoe nmuo.

Bbinucka no cyeTy — OTYET N0 onepauumsm, NnpoBeAeHHbIM No CYeTy 3a onpeaeneHHbl NepUos BpeMEHMU.
OepxaTtenb KapTbl — u3nyeckoe nuuo, Ha umsa koToporo baHk BbinycTtun Kapty. [depxaTtenem kapTbl MOXeT
ObITb, Kak hmanyeckoe nuuo — Bnageney CyeTta, Tak uUsnM4eckoe NuLo, He ABnsLLeecs Bnagenslem Cyeta.
[oroBop 6aHKOBCKOro cyeTa ¢ TpeTbUM NnLoM — [lepXaTenem JOMNONHUTENBHON KapThbl HE 3aKMo4aeTcs.
[epxaTenb OCHOBHOM KapTbl — huanyeckoe nuuo, aensawieecsa snagensuem Cueta Kaptel B baHke.

DepxaTtenb gononHuTenbHOM KapTbl — Brnageney Cyeta nnm uHoe dusmyeckoe nuuo, nony4vuelee Kapty no
3assnenuto KnueHta (Bnagensua Cuyeta) ¢ OTHECEHMEM onepaumii, CoOBepLUIaeMbIX C UCMOMb3oBaHNeM aton KapTthl,
Ha Cuet Knuenta (Bnagensua Cyeta). [lepxaTtenem SOMOMHUTENLHON KapTbl, BbINYLLEHHON K KapTe ¢ KpeauTHbIM
NMMUTOM MOXeT BbITb TONbKO hmanyeckoe NuLLO, JocTuriee Bo3pacTta 18 net (3a MCKMYEeHNeM nuL, KoTopble B
cuny 3akoHa [0 AOCTWXeHNs Bo3pacTa 18 neT npuaHaHbl NONIHOCTHI0 AEECNOCOBHbIMMYY).

[OoroBop — HacTtoswwmi [JoroBop O KOMMNMEKCHOM GaHKoOBCKOM o6cnyxuBaHum duandeckux nuy B NAO «Hopsuk
BaHk», 3akntodeHHbI Mexay BaHkom u KnneHTom nyTem npucoeguHeHns K Hemy.

[JoroBop o npepoctaBreHUM GAHKOBCKOrO MPOAYKTa — [OroBOp, 3aKmyeHHbI mexay baHkom u KnueHtom
B pamMkax HacTtosilero [lJoroBopa Ha YCNoBMSIX, YCTAHOBIIEHHbIX COOTBETCTBYHOLLMM [punoxeHmem K HacTosiLemy
JoroBopy, n B cooTBeTCTBMM C 3aaBreHnem/3asiBneHneM-aHkeTon /YBegomnermem 06 MHOVBMAYaNbHbIX YCIOBUSIX
KpeaMToBaHus.

B pamkax HacToswero [loroBopa mexay baHkom 1 KnveHTom moryT 6biTh 3aknioveHsbl cnegyrowme suapl [JoroBopos
0 NpefocTaBneHny 6aHKOBCKOro NpoaykKTa:

[JoroBop 6aHKOBCKOro cueTa — [OroBOp, 3akfioYeHHbIn Mexay baHkoM u KnueHTom B pamkax HacTosiLiero
[oroBopa Ha ycnoBusix, YCTaHOBMeHHbIXx [lpunoxeHvem 2 K Hactosiwemy [loroBopy U1 B COOTBETCTBUU
¢ 3aaBneHvnem-AHkeTol/3asiBneHnem KnueHTta/yYsegomneHnem o6 MHANBUAYanbHbIX YCIOBUSIX KpEOUTOBaHWS;
[oroBop 06 ycTaHOBNEHMU KPeAUTHOIO NMIMMUTA — J0rOBOP, 3aKMHOYEHHbIM Mexay baHkom n KnueHTom B pamkax
HacTodwero [loroBopa Ha yCrnoBusX, YCTAHOBMEHHbIX lNpunoxeHvem 4 k HacToswemy [JoroBopy 1 B COOTBETCTBUU
¢ 3asBneHnem-aHkeTon/3asBneHmem KnueHTta/YBegomneHmem 06 UHOMBUAYanbHbIX YCMNoBUSAX
kpegutoBaHusa/Tapudamu;

[OoroBop o6 ycTaHOBNEHUU KpeauTHOro numuTa B paMKax npenoctaBneHus KpeauTa
«CynepMomeHTanbHbIN»/«MOMEHTanNbHbIA KPeauT» — [JOroBOp, 3aKrYeHHbIn Mexay baHkom u KnueHtom
B paMmkax HacTtosiwero [oroBopa Ha YCnoBusix, ycTaHoBrneHHbix [lpunoxeHnem 10 Kk HacTosawemy [oroBopy
1 B COOTBETCTBUM C 3aaBneHnem-aHkeTon/3aseneHmem Knuerrta/Tapugamu.

JoroBop o npegocTaBneHuuM Kpeguta B chopme «OBepapadT™» — [O0roBOp, 3aK/MOYEHHbIN Mexay BbaHkom
n KnueHToM B pamkax Hactosiwero [loroBopa Ha YCNOBMSAX, YCTaHOBMEHHbIX [lpunoxeHnem 5 k HacTodawemy
JoroBopy u B cooTBeTCcTBUM C 3asiBNneHveM-aHkeTo/3aseneHnem KnueHTta/YBegomneHnem o6 vHOMBUAYANbHbIX
ycnoBusix kpegutoBaHus/Tapudamu;

[OoroBop o npepoctaBneHun ycnyrn «CMC-uHdopMupoBaHue» — [OroBOP, 3aKMOYEHHbIN Mexay baHkom
n KnueHToM B pamkax Hacrtosiwero [loroBopa Ha YCnoBusiX, YCTaHOBMEHHbIX [lpunoxeHnem 6 K HacTodAwemy
[orosopy v B cooTBeTCTBUU C 3asBrneHneM-aHkeTon/3assneHnem Knuenta/Tapudamu/TapudHbiMm nnaHoMm.
[JoroBop o npepoctaBneHun ycnyru «E-mail-uHcpopmmpoBaHue» — O0roBop, 3akmnodeHHbi Mexay baHkom
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n KnueHtom B pamkax Hactosiwero [oroBopa Ha YCRoBusiX, yCTaHOBMeHHblX [MpunoxeHnem 11 k HacToswemy
[oroeopy 1 B cooTBeTCTBMU C 3asBrneHneM-aHkeTon/3ansneHnem Knuenta/Tapudamm/TapudHbiM nnaHoM.
[dorosop o npepocTtaBrieHun ycnyrm «UHTepHeT GaHK» — [OroBOp, 3aKnYeHHbI Mexay BaHkom u KnveHtom
B paMKax HacTosLero [JoroBopa Ha yCrnoBUsiX, yCTaHOBMNEHHbIX [punoxennem 7 k HacTosLwemy [lorosopy.

[oroBop o npepocTtaBneHnn ycnyru «CMC nopy4deHue» — [OroBOp, 3aKnoveHHbI mexay baHkom v KnueHTom
B pamkax Hacrtosiwero [loroBopa Ha ycnosusix, yCTaHOBMeHHbIX [lpunoxeHunem 8 k HacToswemy [orosopy
1 B COOTBETCTBUM C 3asBneHnem o nogknodeHuun yenyrm « CMC nopydeHunex/Tapmudamu/TapudHbIM nnaHoM.
[orosop o npepoctaBneHun ycnyrm «CMC Byab B Kypcel!» - goroeop, 3aknioyeHHbln mexay BbaHkom wu
KnueHtom B pamkax Hactosiwero [loroBopa Ha YCroBusiX, YCTaHOBMEHHbIX [lpunoxeHnem 12 Kk Hactoswemy
[oroBopy 1 B COOTBETCTBUU C 3asiBNeHneM Ha nogkrnoveHve ycnyrn « CMC Byab B Kypcel» /Tapudamu.
[NononHutenbHasa kapTa — 6aHkoBckas kapTa, BbinyweHHasa k CueTy Knuenta — Bnagensua CyeTta Ha ums camoro
KnneHta wnu Ha wumsa ykasaHHoro KnveHTom dmamyeckoro nuua v He saBnsowaacs OcHosHon Kaptow,
npegHasHa4yeHHas Ans coseplueHus [epxartenem AONOMHUTENbHOW KapTbl onepauni no Cyety KapThbl, B TOM uncne
3a cyeT npepoctaeneHHoro baHkom Kpeguta. [JononHuTenbHas kapTa BblMyCKaeTCs Ha OCHOBaHWM 3asiBrieHWs Ha
BbINyCK [lONONHMTENbHON KapTbl, NPEeAOCTaBNEHHOro COBMECTHO [lepxaTeneMm OCHOBHOWM kapTbl M [epxatenem
AONOMNHNTENLHOW KapTbl. Bo3aMoXHOCTb Bbinycka [lononHMTensHOM KapTel onpeaenseTca peweHnem badka w/vnu
YCNoBUSIMU NpeaoCcTaBneHns oTAenbHOro 6aHKOBCKOro NpoaykTa.

OYI — OoKyMEHT, yAOCTOBEPSIIOLLMIA NMMYHOCTL, B COOTBETCTBUM C 3aKOHoAaTenbCTBOM Poccuiickon denepaunn.
3aKoHHbIN NpeAcTaBUTENb — NMLUO, NPEACTaBNSAIOWEe NHTEPEChl HECOBEPLUEHHONETHErO KIMeHTa B CUNYy 3akoHa
WM Ha OCHOBaHWM OOKYMEHTa, YAOCTOBEPSIOWEro MOMHOMOYMSA AaHHOrO 3aKOHHOrO npefctaBuTens (poguTenu,
YCbIHOBUTENW, MONEYUTENN).

3anpoc — pgencteue KnueHta, coBeplleHHoe 4epe3 WHTepHeT 6GaHnk wunu KoHTakT-UeHTp, coaepxallee ero
BONEN3bSBEHNE 1N NOPOXAAIoLLEe OPUANYECKME MOCNEACTBNS B pamkax HacTosLero [lorosopa.
3asBneHue-aHkeTa — 3asiBneHne-aHkeTa, 3anonHaemas KnveHtom no dopme baHka npwu obpaweHun B BaHk
c uenbto nony4vyeHuns noboro 6aHKOBCKOro npogykTa, npeaocTaBnsgeMoro baHkom B COOTBETCTBMM C HACTOSLLMM
[Jorosopom u MNpunoxerHnamu K Hemy, cogepxallee odpepty KnmeHnta baHky o 3akmoyeHun Hactoswero [orosopa
nyTeM NpUMCOeAuHEHUs K Hemy. [loCTOBEpPHOCTb AaHHbIX B 3asBneHuv-aHkeTe NoATBepxaaeTcss cobCTBEHHOPYYHON
noanucbio uranyeckoro nuua. 3assneHne-aHkeTa 3anonHsaeTca no dopme, yctaHoBrneHHon baHkoM 1 MoOXeT 6bITb
UM nomny4vyeHa nunyHo ot Knnenta (nMnbo yepes ynonHomoyeHHoe GaHkoM nvuo) npu npegbssneHun OYIT v nHbix
AOKYMEHTOB, MepevyeHb KOTOpbIX onpegensetca baHkom B cooTBeTCTBMM C TpeboBaHMAMW 3aKOHOA4ATENbLCTBA
Poccuiickon denepauum n HopmaTMBHbIMU akTamu baHka Poccuu.

3asBneHne — 3asaBnexHne KnueHTta, cogepxallee, B 3aBUCMMOCTU OT BuAa 3asdABneHus, npeanoxeHue (odepTy)
KnueHta o 3akntodyeHun [JoroBopa o npegocTtaBneHn 6aHKOBCKOro NpoayKTa B paMkax HacTosiwero [lorosopa u/vnm
cormacne (akuent) KnueHTa Ha 3akniodeHve [loroBopa, a Takke WHble Yycrnosus [loroBopa W AaHHble,
npepoctaBnsiemble KnueHtoMm, opopmneHHoe no cdopme baHka v nognucaHHoe KnveHtom, nubo B ycTHOW dhopme
no 3BOHKY B KoHTakT-ueHTp baHka. 3asiBrneHve sBnsieTcs HeoTbeMeMon YacTbio HacTosLero florosopa v [Jorosopa
O MpepocTaBneHnM OaHKOBCKOrO MPOAYKTa, 3aKMIOYEeHHOro B pamkax Hactoswero [loroBopa Ha  ycrioBusiXx,
YCTaHOBIEHHbIX COOTBETCTBYIOLWMUM [punoxeHnem k Hactosiwemy [lorosopy.

3apnnaTtHbIn KnMeHT — KnueHT, koTopoMy BaHk oTkpbiBaeT cyeT B pamkax « CTaHAapTHOro 3apnnaTHOro NpoekTay,
a Takke KnueHT, koTopoMy BaHK OTKpbIBaeT CHET Mo €ero fIM4YHOMY MUCbMEHHOMY 3asBMEHWI0, NpeacTaBneHHOMY B
BaHk He B pamkax «CTaHgapTHOro 3apnnatHOro mpoekTa» C Lenblo nepeyncrneHus 3apaboTHow nnatbl. KnueHt
TepseT cTaTtyc «3apnnaTHbl KIMMEHT» B Cryyae, ecnv B TeyeHue nocnegHux 4 (YeTblipex) mecsues nogpsa (6es
yyeTa mecsua, B KOTOPOM MPOBOAUTCA aHanv3) Ha ero cyete OTCYTCTBOBAanWM MOCTYNMEHWUS AEHEXHbIX CPeAcTB B
Bmae 3apaboTHOW nnaTel, APYr1X AeHEXHbIX BbiNAaT 1 KOMNeHcauui pabotogaTtenem (Npu yCroBUM Hanuuns paHee
TakMx noctynneHun). B cnydasx ecnu KnneHT umeet craTtyc «[leHcuoHep, obcnyxuBawowmiics B baHke», n
«3apnnaTtHbld KNWEHT», TO aHanu3 CyMMbl MOCTYMMEHWA MPOM3BOAUTCS MCXoOsd M3 OOLWEN CyMMbl MOCTYMNIEHWUIA
neHcun n 3apaboTHOW nnatbl NO BCEM AEWCTBYOWMM cyeTam KnmeHTa, oTkpbiTeiM B BaHke. Mpn ytpate KnveHtom
ctatyca «3apnnatHbli KnMeHT», KnveHT BnpaBe NOBTOPHO MpMOBpPEecTM AaHHbIM CTaTyC TONbKO Ha OCHOBAaHWM
NMMCbMEHHOTO 3asBneHns 06 OTKPbITUM HOBOFO cYeTa B Lensx Bblgadn 3apnnartHoun kapTbl. 10 paHee OTKpbITOMY
cyeTy K 3apnnaTHom kapTe cTaTyc «3apnnaTtHbii KIMEHT» BHOBb HE MpUCBanBaeTCs.

CtaHpapTHbIN 3apnnaTHbIA NPOEKT (fanee — 3apnnaTtHbll NPOeKT) — 6aHKOBCKUIA MPOAYKT, nodpasymeBatoLuii
okasaHve baHkoM ycnyrm Mo 3a4vMCreHuio AeHEeXHbIX CPeACTB C pacyeTHOro cyeTa opraHusaumu (Lopuanm4eckoro
nvua, HAMBMAYanbLHOro NpeAnpuHUMaTens), 3aknoymBLLen ¢ baHkoM COOTBETCTBYIOLIMI 4OTOBOP, HA OTKPbIThIE B
BaHke Tekywme cyeTa UINYECKUX fUL, SBASIOWMXCA COTPYAHUKAMWM TakoW oOpraHusaumm u, K KOTOPbIM
BbIMyCKaloTCA 3apnnaTtHble KapThl.

3apnnaTtHaa kapta — gebetoBas 6aHkOBCKas kapTa, npegHa3HavyeHHas AN BbinnaTbl COTPYAHMKY 3apaboTHoun
nnatbl N ApYrux AeHEeXHbIX BbINnaTt u KoMneHcaumin paboroaarenem.

UpeHtndmkauma — ycraHoBneHvne nuyHocty KnveHTta npu ero obpalieHnm B baHk ans coBeplueHns 6aHKOBCKUX
onepauuin unm nonyyeHus nHdopmauum no CueTty B nopsiake, NpeaycMoTpPeHHOM [JoroBopoM.

MHauBuayanbHble ycnoBusi KpeauTOBaHWA — cocTaBHas 4vacTb [oroBopa GaHkoBckoro cueta/[orosopa 06
yCTaHOBMNEHUN KpeauTHoro numuTa/[JoroBopa o npegocTaBneHun kpeauta B opMe «OBepapadT», copepxallas
cneumnanbHble YCNoBMSA KpeanToBaHnsa B 3aBnUcMMocTu oT lNMporpammel KpeguToBaHusa baHka n cornacue KnueHTa Ha
3akntoyeHne [orosopa o npegoctaeneHumn ycnyrm « CMC-uHdbopmupoBaHue»/[jorosopa 0 NpefocTaBeHnun ycnyrm
«E-mail- nHdopmmpoBaHue».

WHTepHeT 6aHk — ycnyra baHka, npegoctaBnstowasa KnveHty no dakty ero NgeHtndukaumm n AyteHTudmkaumm
BO3MOXXHOCTb OCYLLECTBNATb B3anmoaencTeue ¢ baHkom, Bkrovas obmeH nHopmaumen n coBepLieHne OTAENbHbIX
onepauum 4yepes NHTepHeT.

Kapta — OcHoBHas unu [ononHuTenbHas 6aHKOBCKas kapTa HaLMOHaNbHOW CUCTEMbl MnaTeXHblX KapT w/wumm
MeXAyHapOAHON NMaTeXHOW CUCTeMbl, BbiMylWeHHas KnueHTy wnu nuuy, ykasaHHoMy KnueHToMm B pamkax
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HacTosiwero [loroBopa. KapTa siBnsietcs cobcTBeHHOCTbIO BaHka.

KnueHT — dmanyeckoe nuuo, npucoegmHmsLLeECS K ycrioBusm [loroBopa, B TOM YMCne HECOBEPLLEHHOMNETHEE NULIO
B Bo3pacte oT 14 po 18 neT, AelcTBylOLlee Ha OCHOBaHWM NucbMeHHoro Cornacus 3akOHHOro npeacTaBuTenNs,
0(hOpPMIEHHOIO B COOTBETCTBUM C YTBEPXAEHHON BaHkom dopmoli. cknioyeHne cocTaBnsaioT: nvua B Cuy 3akoHa
NPU3HaHHbIE MOJTHOCTBLIO AeeCcrnoco6HbIMKU, BCTYNMBLUME B Bpak A0 OOCTMXKEHUS MMM BOCEMHAOLUATU NeET, a Takke
nuua, oOTKpbiBawLWMe CcYeT B Uendx nepeducneHns 3apaboTHoM nnaTbl, MNpuM  3TOM  SBASHOLWMECH
HecoBepLlUeHHONeTHUMK. B oTHOWweHMM TakMx nuy OencTByloT oblime ycnoBus Hactosiwero [loroBopa wu
MpunoxeHnn kK Hemy. [anee no TekcTy [loroBopa, ecnn He yCTaHOBNEHO MHOe, noA KnneHTom Takke MoHMMaeTcs
npeactasutens KnueHta (B Tom yncne floBepeHHoe nuuo), fepxatens 4ONONHUTENBHOW KapThbl.

KnueHT-6aHKpOT — husmyeckoe nuuo, oKkasaBlLeecsi HECNMOCOOHbIM YAOBMETBOPUTL TpeboBaHWUSA KpPeaMTOpOoB Mo
OEHEXHBIM U MHbIM 00s3aTenbCTBaM B TeYEHME CpoKa, ycTaHoBreHHoro 3akoHoMm Ne 127-03 n B oTHoWweHuw,
KOTOpOro BBefeHa npoueaypa 6aHkpoTcTea.

KopoBoe cnoBo — cnoBo, yka3biBaeMoe KnmeHTom B 3asiBneHun-aHKeTe, peructpypyemoe B 6a3e faHHbIX baHka.
KoHTaKT-LeHTp — cucTtema nporpaMmmMmHo-annapaTHbiX kKomnnekcoB banka, nossonswowas KnueHTy nocne ero
ycnewHon MpaeHtuduvkaumm n AyTeHTudukaumm nocpeacTBoM TenedoHHOro kaHama npu yyYactum onepartopa-
coTpygHuka baHka gucTtaHUMOHHO npoBoAMTL 6GaHKOBCKME onepauuu U nofyyatb ChNpPaBoOYHY WHAOPMaLMIO
0 H6aHKOBCKMX ycrnyrax B MOPSAKeE U Ha YCNOBUAX, NPeayCMOTPEHHbIX [loroBopoM.

KpeauTtHbin numuTt (Oanee Takke WMeHyeMmbin «JIUMUAT 3af0MKEHHOCTU») — MakCUMMarnbHbI  pas3Mep
eQVHOBpEeMeHHoW 3apormkeHHocTn Knuenta nepen Bankom B pamkax [doroBopa 00 ycTaHOBNEHUM KpeauTHOro
nuvmuTa/foroBopa 006  yCTaHOBMNEHUW  KPEAMTHOTO  NMMUTA B paMKax  NpeAdocTaBneHus  KpeauTa
«CynepMomeHTanbHbI»/«MoMeHTanbHbIN kKpeauT»/[JoroBopa o npegocTaBrneHun kpeguta B popme «OBepapadT».
JlorH — yHuKanbHas nocnefoBaTenbHOCTL  LMKPOBLIX  CMMBOMOB, NpucsamBaemas KnueHty BaHkom,
nossonsowaa npomssectn VigeHtudumkaumo KnveHTta B yCTaHOBMEHHbIX [oroBopom criydasix. JlorvH, BBeOeHHbIN
KnueHtoMm npu npoxoxaeHun npoueaypbl VaeHTudukaummn, AOMmKeH COOTBeTCTBOBaTb JIOrMHY, NPUCBOEHHOMY
KnuneHnty u copgepxaliemycs B MHdopmMaumoHHon 6ase baHka. JlormH npucBavBaeTcd uckniountensHo KnueHTy.
Mpenctasutento KnuexTa (B T.4. JoBepeHHoMy nuuy) JTorvH He NnpucBavBaeTcs.

JNlugo, cBfA3aHHOe € NYOGNMUYHBLIM [OMKHOCTHBIM NULOM-PU3NYECKOE NULO, CBA3AHHOE C MyOGnU4YHbIM
[AOMKHOCTHBIM NTMLIOM Ha OCHOBAHUWN POACTBEHHbIX, CBOMCTBEHHbIX CBSA3EN.

MexayHapogHasi nnaTtexHas KapTta — 6aHKOBCKas kapTa MeXA4yHapoaHOW NinaTeXHoW CUCTEMbI, NpeaHa3HayYeHHas
Ansi onnaTbl TOBapoOB/yCnyr B TOProBO-CEPBUCHbIX MPEANPUATUNAX, a Takke ANSA NOMyYeHUs HarnuyHbIX OEHEXHbIX
cpeactB B bGaHkomaTtax M MyHKTax BblAayuM HanuyHbIX, Kak Ha Tepputopum Poccuiickon Pepepaumm, Tak M Ha
TeppUTOpPUN APYrnx CTpaH.

Hepabouune gHn — B pamkax HacTosiwero [lJoroBopa 370 BbIXOAHbIE OHW, 3@ UCKIMOYEHNEM 00bABMNEHHbLIX paboynmu
OHSMW B YCTAHOBIMEHHOM 3akoHoaaTtenscteoM PP nopsake, a Takke Hepaboume npasfHUYHbIE OHW, YCTAHOBMEHHbIE
TpynoBbiM kogekcoM P®, n Te gHW, Ha KOTOpble B CUIy HOPM OEWCTBYHOLLEro 3akoHogaTenbctBa PP nepeHocaTcs
BbIXOZHbIE OHW.

HepeaunpeHT — cusmyeckoe nuuo, He aensoLweecs Pe3ngeHTom.

HecocTtosiTenbHOCTb (6aHKPOTCTBO)—NPU3HAHHAA apOUTPaXKHLIM Cy4OM HECNOCOBHOCTb JOIMKHMKA — (PU3NYECKOro
nuua B nonHom obbeme yaoBneTBOpUTbL TpebGoBaHWA KpeauTopoB MO AeHexHbIM obsdatensctBam u (Mnw)
UCMOMNHNTL 0693aHHOCTL MO ynnaTe 06a3aTenbHbIX NnaTexen.

TexHu4yeckni osepapadT — COBEpLUEHME onepauui Ha CyMmMy, npesbilaoLyto MNnatexHsii numut Cyeta.
Homep TenecdoHa cotoBon cBA3M KnueHTa — HOmMep TenedoHa COTOBOW CBSI3W, yKasbiBaeMbli KnneHTom
B 3asBrneHnmn-aHkeTe, 3asBNeHUN 1 B UHbIX JOKYMeHTaX, odopmMnsiemMbix KnueHTom no cdopmam, yCTaHOBMEHHbLIM
BaHkoMm, a Takke pernctpupyemblii B 6a3e gaHHbix baHka.

O6cnyxuBalowaa opraHusauus — HpUAMYecKoe nuuo, amuTupytollee GaHKOBCKME KapTbl, obecneduBatollee
WH(OPMAaLMOHHOE M TEXHOMOrMYeckoe B3aMMOAEWCTBME  MeXZy Yy4YacTHUKamMu  pacyétoB, NpoBedeHue
BHyTpmbaHkoBCKoM 06paboTkn onepaumin C NIacTUKOBBIMW KapTamu, B TOM Y/CME OCYLLECTBNSAILIEE peanv3aumio
ycnyr banka no CMC/E-mail-uHdopmupoBaHuio KnmeHTos.

OcHOBHas KapTa — kapTa, BbinyweHHas Ha ums Knuenta - Bnagensua Cueta. [depxatenem OCHOBHOW kapTbl
MoxeT ObiTb Tonbko Bnageney Cyeta, K KOTOpoMy Bbinyckaetca OcHoBHas kapTa. Npu ucnonb3oBaHWM TepMuHa
«KapTa» noHnmaetcs kak « OCHOBHas kapTay, Tak U «[JononHuTensHas kapTay.

OTtpeneHne bBaHka — [ononHUTEnNbHbIM/ONEPALMOHHBIN oduc, cunuan baHka B KOTOPOM OCYLLECTBMSETCS
obcnyxuBaHve KnveHta B cooTtBeTcTBUM C [JoroBopoMm, KpeamTHo-kaccoBbli ocduc MAO «Hopsuk Bank» nnbo
onepaumnoHHbii oduc NMAO «Hopsuk BaHk», B kKOTOpom ocyluecTensieTcss obcnyxumBaHne KnveHta no oTaenbHbIM
BMAaM ornepauui, onpeaerneHHbix [JJorosopom.

OT4yeT — JOKYMEHT Ha OymaxHOM HocuTene, copepXawun ceefeHust o6 onepauusix, NpoBeAEHHbIX C MOMEHTa
oTKpbITUst CueTa B OTaeneHun baHka.

MakeT npoayktoB (ycnyr) — Habop 6aHKOBCKMX MpoAdykToB (ycnyr), npepocTtaBnsemblx KnueHTy B pamkax
KOMIMIEKCHOro 00CNYXMBaHWS.

Maponb — wu3BecTHast Tonbko KnueHTy nocnegoBaTenbHOCTL andgaBUTHO-LMEPOBLIX CMMBOMOB, CBA3aHHast
C npucBoeHHbIM KnneHTty JlorvHom, nossonsitowiasi npoussectu AyTeHTUdmkaumio KnveHTa npu mMcnonb3oBaHUm
KnueHtoM MHTepHeT GaHka.

MeHcuoHep, o6cnyxuBarwminca B BaHke — KnueHt, kotopomy BaHk npegoctaBnsaeT ycryry no 3a4vcrieHuio
npuyMTaloLLENCa eMy MEeHCMU Ha ero CYyeT, OTKPbIThbi B baHke Ha ocHoBaHwM goroBopa 6GaHKOBCKOro Bkraga
dusmyeckoro nuua unn K KOTOpoMy BbinyckaeTca [leHcmoHHas kapTta. KnuneHt Tepsier cratyc «[lleHcmoHep,
obcnyxuBatowmiics B baHke» B cnydae, ecnu B TeyeHue nocnegHux 4 (YeTbipex) mecsueB noapsa (6e3 yyeta
MecsiLa, B KOTOPOM NPOBOAMTCH aHanu3) Ha ero cyeTe OTCYTCTBOBAamnM MOCTYMMEHUS OEHEXHbIX CpeacTB B BuAE
neHcun (Npy yCroBUW Hanmuuus paHee Takux nocTynneHuin). B cnyyasix ecnu KnueHT nmeet crtatyc «leHcroHep,
obcnyxuBatowuiics B BaHke» n «3apnnaTtHbli KMMEHT», TO aHanM3 CyMMbl MOCTYNNEHUA NPOU3BOAUTCS MCXoas M3
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o6Lenn cyMMbl NMOCTYMNMEHUA NEHCUMU U 3apaboTHOM NnaTtbl N0 BCEM AEUCTBYHOLWMUM cyeTam KnueHTa, OTKpbITHIM B
BaHke. Mpu yTtpate KnueHtom crtaTtyca «[lleHcuoHep, obcnyxuBarowmincs B baHke», KnveHT BnpaBe MNOBTOPHO
npuobpecT OaHHbIN CTaTyC TOMbKO HA OCHOBAHUWM MUCbMEHHOrO 3asiBNEeHUs 06 OTKPbITUM HOBOrO cyeTa B LENnsix
Bblgaun [leHcuoHHoW kapTel. [lo paHee OTKpbITOMy c4yeTy K [leHcuoHHon kapte ctatyc «[lleHcuoHep,
obcnyxuBatoLumiics B baHke» BHOBb He npucBanBaeTcs.

MeHcuoHHasa kapTa — fAebeToBas OaHkoBCkas kapTa, npedHasHavyeHHas Ans BbiNnatbl MNEHCUW, Ha3HaYeHHOW
KnuneHTy B coOoTBETCTBUM C 3akoHOAATENLCTBOM PO,

MWUH —cekpeTHbIN nepcoHarnbHbIN NOEHTUMDVKALMOHHBIN Homep, npuceBamMBaembln  Kaxgow Kapte
B MHAMBMAOYaNbHOM nopsake, ABNALWNACA aHanorom cob6cTBeHHOPY4YHON noanucu KnveHra.

MnatexHbIn NUMNT CyeTa — CymMMa [eHEeXHbIX cpeAcTB Ha CuyeTe, BkNnovawLlas B cebs octaTok COBCTBEHHbIX
cpencTs KnueHta Ha CyeTe 1 cymmy KpeauTHOro nMMuTa, 3a Bbl4eTOM CyMM ornepauui, 3abnokupoBaHHbIX Ha CyeTe
C YY4ETOM COOTBETCTBYHLLEN KOMUCCUM.

MapTHepckaa kapTa — Kapta, nossonsiowasa [epxateno KapTel npuHMMaTh yvyacTue B NporpaMme MnooLLpeHus
(boHycHOM nporpamme) wnuv B MHOW nporpamMme AN PU3NYeckux nul, NpPOBOAMMON OpraHusauuen/-amm),
cotpyaHuyatowen (umn) c NAO «Hopeurk BaHk» B pamkax Bbinycka cooTBeTcTBYOWUX MapTHepckux KapT.
Mporpamma KpeaAuTOBaHUA — OOKYMEHT, coAepxalimi B cebe obLime ycnoBus KpeauTOBaHWS MO OTAENbHOMY
KpeauTHoMmy 6aHKOBCKOMY MPOAYKTY, pa3MellaeMbii Ha cante baHka.

My6nuyHoe pomxkHocTHoe nuuo (MAJ1)-nHocTpaHHoe ny6GnUYHOe [OIMKHOCTHOE IWLO, [OOMKHOCTHOE MuWUO
nybnMyHbIX MeXOyHapOAHbIX OpraHuWsauui, a Takke §uuo, 3amellalllee (3aHMMarLee) rocyaapCTBEHHbIe
OormkHocT Poccuiickon ®egepauun, OormkHOCTM dneHoB CoBeTa gupektopoB LleHTpanbHoro 6aHka Poccuickon
depepaunm, OOMKHOCTM beaepanbHOW rocyaapCTBEHHOW CryXObl, Ha3HaYeHMe Ha KoTopble U ocBobOXaeHWe OT
KoTopbIX ocywecTenstoTca MNpesmgeHTom Poccuiickon ®epepaumm unu MpasutensctBoM Poccuiickon ®enepavuu,
AomkHocTn B LleHTpansHoM 6aHke Poccuiickon ®egepaumm, rocyaapcTBEHHbIX KOPNopaLmsaX N MHbIX OpraHu3auusx,
co3faHHbix Poccuickon ®enepaumen Ha ocHoBaHUM dhedeparbHbIX 3aKOHOB, BKMOYEHHbIE B NepeYHU AOMKHOCTEN,
onpegensiemble [Npe3naeHTom Poccuiickon ®epepaumm.

Pa6ouune gHU — 3TO OHK, He ABNsOLWMeCs: HepaboyMmM B COOTBETCTBMU C HAcTOSALLMM [JoroBopoMm.

PacxogHasa onepauusi — nobas coseplieHHas KnveHtom no CueTy onepauusi, cBsi3aHHasi C npuobpeTeHnem
ToBapoB (onnatow ycnyr) B TCI1, nony4yeHnem HanuyHbIX OeHEXHbIX cpeacTB B baHkomatax baHka, B BaHkomaTax
UNN B NYHKTaxX BblAa4n HanW4YHbIX OEHEXHbIX CPEACTB CTOPOHHUX GaHKOB, Ge3HanMyHbIM NepeBOOOM AEHEXHbIX
cpeacTts Ha gpyrme Cueta KnueHta, 6e3HanuyHbIM NepeBOAOM OEHEXHbIX CpeAcTB Ha cyeTa B Aapyrve 6aHku,
ynnata baHky KOMMUCCMI W MHBIX NnaTt, NPefycMOTPeHHbIX Tapudamu/TapudHbiM nrnaHom/YBegomneHnem o6
WHAMBUAYanNbHBIX YCMOBUAX KPeauMToBaHMsA, a Takke cnucaHve baHkom co Cueta geHexHbIX cpeacTs, owmnbo4vHO
3a4mcneHHbIx BaHkom.

PacxoAHbI NMUMUT — CyMMa KpPeAUTHBbIX AEHEXHbIX cpeacTB, AoCTynHbIX KnueHTy/Oepxatento KapTbl B pamkax
[oroBopa 06 ycTaHOBMEHWM KPEeOUTHOro NUMKUTa B TEYEHWE OnpeaeneHHoro nepvoaa Ans COBEpPLUEHUS onepauuii
C MCNOMNb30BaHNEM MEXAYHaPOAHbIX GaHKOBCKMX KapT.

Pe3naeHT — hmsmyeckoe nuuo, sienswowleecs rpaxgaHnHom Poccunckon denepauun, 3a UCKIIOYEHNEM FpaxadaH
Poccuiickont ®eanepaumm, npusHaBaeMblX NOCTOSHHO MPOXWBAKLLMMU B MHOCTPAHHOM roCyapCTBE B COOTBETCTBUM
C 3aKOHOOAaTENbCTBOM 3TOr0 roCydapCTBa, a Takke MOCTOAHHO npoxuBawwue B Poccuiickon ®depepauumn Ha
OCHOBaHMU BuMAa Ha XWUTENbCTBO, NPeAYyCMOTPEHHOrO 3aKkoHoAaTenbCTBoM Poccuiickon denepaummn, MHOCTPaHHbIE
rpaxgaHe u nuua 6e3 rpaxagaHcTea.

CawnTt BaHka — odmumanbHbIn caiT baHka B ceT uHTEepHEeT No agpecy: www.BsiTkabaHk.pd, www.vtkbank.ru.
CoTpyAHUK — YNONMHOMOYEHHBIV COTPYAHUK BaHka.

CueT — ntobon 13 c4eToB, OTKpbIBaeMbI baHkom KnveHTy anst ocywiecTBneHns 6aHKOBCKMX onepaLymi, B Nopsigke
W Ha yCroBusX, NPeayCMOTPEHHbIX [JoroBopoM 0 nNpefocTaBneHnm 6aHKOBCKOro NpoaykTa.

CueT oOTKpbIBaeTCcs B COOTBETCTBMM C [JOroBOPOM O NpeaocTaBneHnM OaHKOBCKOrO MNpPOAYKTa, 3aKMioYeHHbIM
B pamkax Hactosuero [loroBopa Ha yCrnoBWsX, YCTAHOBIEHHbIX COOTBETCTBYOLMM [pnnoxeHmem K HacToswemy
Jorosopy, n B cooTBeTCTBUMU C 3asBneHnem-aHkeTon/3aasneHnem KnuveHta/YBegomnenHnem o6 vHAMBMAYanbHbIX
YCIOBUSIX KPEANTOBAHUS.

Tapudbl — COOPHMK KOMMCCUMI M UX 3HaYeHWn (Kak obwWmX, Tak W MHAMBWAYyanbHbIX), NoanexawMx ynnaTe
KnneHtoMm B cny4yasix, npeaycMOTPeHHbIX [OroBOpoM, W/UMM WMHBIMW COMMalleHnsiMu, 3akmnodeHHbIMU KnneHTom
¢ baHkom. Ecnu B TekcTe goroBopa NpsiMO He YCTAHOBMEHO MHOE, TO B LIENSAX WCMOSNIHEHUSI HACTOSALLEro AoroBopa
NPUMEHSIOTCA AENCTBYHOLLME HA MOMEHT COBepLUeHus onepauun Tapudsi.

TCI — ToproBo-cepBUCHOE NpeanpusaTue.

TapudHbIn nnaH/YBegomneHne o6 nHANBMAYyanbHbIX YCIOBUAX KPeAUTOBAHUA — [OKYMEHT, (hOpMUPYEMbIV
BaHkom no pesynbTatam paccMoTpeHus 3adBneHus-aHkeTbl unv 3asBneHns 1 cogepxawui npeanoxexHve baHka
06 vHaMBuAyanbHbIX ycnoBusix kpeamTtoBaHmsa KnverTa. Mpu oTkade baHka oT 3aknoyeHns HacToswero [loroBopa,
[oroBopa o npegocTtasneHun 6aHKOBCKOro npoaykta TapudHbii nnaH/yYBeaomneHve 06 MHAMBMAYanNbHbIX YCNOBUAX
KpeoutoBaHus KnueHty He npenocTaBnsieTcs.

Cpok, onpeaeneHHbIn NepuoaoM BpeMeHU — UCHUCIISIETCS B KaneH4apHbIX OHSX, ECNY MHOE MPSIMO He yKa3aHo
B [loroBope/[loroBope o0 npeaocTaBneHnm 6aHKOBCKOro NpoayKTa.

CpenctBa pgoctyna — Habop cpencts, BblgaBaemblx Bbankom ans UpeHTudwukaumm un AyTeHTudwmkaumm npu
ncnonb3oBaHun KnueHtom VIHTepHeT GaHka, a Takke KOHTaKT ueHTpa.

Y1pata CpeactB pgoctyna — norfyyeHve TpeTbumy nuuamm c Begoma wunu 6e3 Begoma KnveHta ogHoro w3
CpeqacTs goctyna.

AmboccupoBaHue - MexaHuveckoe BbiaaBnvBaHue Ha Kapte ee Homepa, hamMunumn 1 UMeHu ee aepxartens.
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2. MPEOMET OOrOBOPA

2.1. Hactosiwmii loroBop onpegensieT ycnoeus 1 Nopsaok npeaoctaBneHns baHkom KOMNNEKCHOro obGecnyxmBaHus
KnueHta, a Takke YyCrnoBus W MNOPSIAOK 3aKMYEHWst OTAEenbHbIX [lOroBOpoB O npedocTaBneHun GaHKOBCKOro
npoaykTa B pamkax Hactosiwero [loroBopa. KomnnekcHoe 6aHkoBckoe obcnyxuBaHve KnveHToB ocyllecTBnseTcs
B COOTBETCTBMM C AENCTBYOLWMM 3akoHodaTenbcTBoMm Poccuiickon ®Pepepaummn, 6aHKOBCKMMKM  npaBunamu
1 HacToswwmM [JoroBopoM B pamkax npefocTtaBnsemblx KnveHtam ycnyr.

HacTtoswmi [JoroBop cunMTaeTcs 3aknoyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenta baHkom npeanoxenus (odepTbl) KnueHta o 3akmioveHum [JoroBopa, copepallerocs
B 3agBneHuu-aHkeTe. [py aTOM akuenToMm ABNATCA AeWcTBUSA BaHka, CBMAETENbCTBYHOLLME O NPUHATAN Takomn
odepThl, T.e. oTkpbITNE KnneHty CuerTa,

2.1.2. c momeHTa nognucanHusa KnueHtom nHoro 3asasneHus, cogepxallero B cebe BblpakeHne ero Bonens3baBneHnst
Ha npucoeanHeHue k florosopy o KBO.

2.1.3. ¢ MomeHTa nonyyeHuss BaHkom noanucaHHbiXx KnuneHTom WHAMBMAYaNbHLIX YCMOBUM KpeauToBaHus.:
HacTosAwmin nognyHKT pacnpocTpaHAeT cBoe AeiCTBMNE Ha oTHoweHns KnueHta u baHka no [JoroBopy, BO3HMKLIKE C
01 viona 2014 ropa.

JokymeHTbl, npeabaBnseMble KnveHTOM, OOMmkHbl ObiTb OEWCTBUTENbHbI Ha OaTy WX npeabsBrneHus B baHk.
[okymeHTbl, NpeactaBnsgemMble B baHk, cOCTaBNeHHble MOMHOCTBI UMK B KakOM-NnMbo MX 4acTM Ha MHOCTPaHHOM
A3blKe, JOMKHbI CONPOBOXAATLCS NEPEBOAOM Ha PYCCKUI A3bIK, 3aBEPEHHbIM HOTapuycoMm. 3asBrneHve-aHkeTa (nnbo
3asBneHve/lHanBuayaneHble  ycrnoBusa  kpeautoBaHusa) KnueHTa saBNAeTCA  €AWHCTBEHHbIM  JAOKYMEHTOM,
noaTeepxaarwumM akT 3akniodeHusa Hactosiwero [orosopa. [okymeHTbl, npeactaBneHHble KnueHTom B baHk,
o6paTHO emy He BO3BpaLLaloTCs.

3aaBneHve-aHkeTa/lHouBuayaneHble  yCroBust kpeauToBaHusi/3asiBrneHve noanucbiBaetcs KnueHTom B AByX
3K3EMMNApax, OOUH W3 KOTOpbIXx nepepjaetcss B baHk, a BTopo — ocTaetca y KnueHta, ecnu uHoe He
npeoycMOTPEHO  NPOrpaMMON  KpeauToBaHWA  W/MNM - BHYTPEHHUMM  JokymeHTamy  bBaHka.  3asBneHwue-
aHkeTa/lHOMBMAOyanbHble  YCNOBMS  KpeauToBaHus/3asiBNeHue  SBnsSieTCs  OCHOBaHMEM  Ans  obpaboTku
nepcoHarnbHbIX AaHHbIX KnveHTa B cooTBeTCTBUN C TpeboBaHuaMmu depepanbHOro 3akoHa ot 27.07.2006 Ne 152-93

«O nepcoHanbHbIX OaHHBIX». MopnuceiBas 3asasneHue-aHkeTy/3aaBnenve/VIHanenayanbHble ycnosus
KpegutoBaHnsa KnueHT BbipaxaeT cBoé cornacue baHky Ha ero BuAeo/POTOCHEMKY W NPeAbsBEHHbIX WM
AOKYMEHTOB.

B cnyyae ecnu Ha mMomeHT 3akntouveHus [doroBopa mexgy KnneHtom u BaHkoM 3aknioyeH foroBop 6aHKOBCKOro
cyeTa (ons npoBeAeHUst PU3NYECKMM NINLIOM OMepaLuii C NCMOoNb30BaHMEM MeEXOyHapoaHbIX BaHKOBCKMX KapT), TO
C faTbl 3aknodeHnst [loroBopa yTpaumBaeT cuiy COOTBETCTBYHOLWMIA AoroBop 6aHkoBckoro cyeta. O6sa3aTenbcTBa
CTOpOH, BO3HUKLIME [0 MpeKpalleHus AeNCTBUS yKasaHHOro poroBopa 6aHKOBCKOrO cyeTa, a Takke YyCcnosus
yKasaHHOro poroBopa OaHKOBCKOro cyeTa, B4acTu ycrtaHoBneHHoro KnwueHty KpeguTtHoro numuta/flumuta
OBepgpadta) perynupytoTca B cooTBeTcTBMM € [JoroBopom. [Mpy 3TOM COXpaHSATCS BCE YCMOBWUS YKa3aHHOro
aoroBopa 6aHKOBCKOro cyeta, B YacTu ycrtaHoBneHHoro KpeautHoro numutal/llumuta OBepapadta, AencTeylowme
Ha MOMEHT 3aknioyeHusa [loroBopa, ecnvM WHble YCMoOBWA He YcTaHoBneHbl [orosBopom, Tawke 3a KnueHTom
coxpaHsieTcs Homep (a) oTkpbiToro (bix) 6aHkoBckoro (Mx) cyeta (oB), Homep (a) goroBopa (oB) 6aHKOBCKOro (Mx)
cyeTa (oB) (4N NnpoBeaeHUs PM3NYECKUM NMLOM OnepaLuii C UCTIONb30BaHNEM MEXAYyHapoaHbIX GaHKOBCKMX KapT)
n Homep (a) HdoroBopa o6 ycTaHOBNeHUM KpeouTHoro nvumuTa/[oroBopa O NpefocTaBneHWM kpeauTta B dopMme
«OBepapadT».

2.2. NpepoctaeneHne KnueHty GaHKOBCKOro npoAdykTta B pamMkax HacTtodwero [joroBopa ocyuiectBnsietcss baHkom
B 3aBMCUMOCTM OT Buga 6aHKOBCKOro npoAdyKTa, MpeayCMOTPEHHOro COOTBeTCTBYHOWMM  [lpunoxeHnem
K HacTosLwwemy [lorosopy.

2.3. KnueHT BrpaBe BOCMONb30BaTbCs NOObIM OaHKOBCKMM MpPOOYKTOM, npefocTaBnsembiM BbaHkom B pamkax
HacToswero [loroBopa, 3aknioymB B NOPSAKE, YCTaHOBNEHHOM HacToswwmM [JoroBopom, [loroBop o npefocTaBneHmu
OaHKOBCKOro npoaykta Ha ycnoBusix nwboro [MpunoxeHuns  k Hactoswemy [oroBopy u 3asBneHus-
aHkeThbl/3asiBneHuss KnueHta/YBegomnenuss o6 uHAMBMAYyanbHbIX YCMOBUSAX KpeauToBaHus/IHOMBUAYanbHbIX
YCINOBWIA KpeaNTOBaHWS.

2.4. OcHoBaHMeM Ansi npegocTaBnenns KnneHTy Toro nnm MHoro nNpoaykTa (ycnyru), npegycMoTpeHHon [oroBopom,
ABNAETCS:

2.4.1. BOtmeneHun baHka — nuncbMeHHoe 3asBneHne KrnveHTa, a Takke nonoxuTensHasa WVaeHtTudumkaums
n AyteHTudpmkaumnsa Knmexra.

2.4.2. B HTepHeT BaHke — nogkntoyeHue kK ycnyre IHTepHeT 6aHk B nopsigke, ycTaHoBNeHHOM [JoroBopom, a Takke
nonoxwurtensHasa aeHtndpukauma n AyteHtudurkaunsa Knvenrta.

2.4.3. B KoHTakT-ueHTpe — obpalleHne KnueHta B KoHTaKT-LEHTP B NOpsiake, ycTaHoBNeHHOM [JOoroBopoMm, a Takxke
nonoxwurtensHasa aeHtndpukauma n AyteHtudurkaunsa Knvenrta.

2.5. floroBop o npegocTaBneHMn 6aHKOBCKOrO MPOoAyKTa CYMTaAETCs 3aKiioYeHHbIM C AaTbl MoaTBepXAeHUs baHkom
(akuenTta) npegnoxexus (odeptbl) KnueHta, ocdopmneHHoro B Buae 3asaBneHusi-aHkeTbl/3asBneHus no copme,
ycTaHoBneHHon baHkom wnu ¢ gatel nognucanua KnveHtom 3asaBneHus, cogepxawero B cebe BblpaxeHue ero
BONEU3bSABMNEHNS Ha 3aknodeHne [oroBopa o npegoctaBrneHMn 6aHKOBCKOrO MpoAayKTa unu ¢ AaTbl MOny4YeHus
BaHkom nognucaHHbix KnueHtom MHanBMAyansHbIX YyCNOBUIA KpeAUTOBaHUS.

2.6. [oroBop o npegoctaBneHMn OGaHKOBCKOTO MNPOAYKTa Ha YCMOBUSX, YCTAHOBIEHHbIX COOTBETCTBYIOLLUM
MpunoxeHnem k HacTosilemy [loroBopy, SBNSETCA HEOTHLEMMIEMOW YacTbio HacTosLero [lorosopa.

2.7. B cootBeTcTBUM C 4.1 cT. 450 [paxaaHckoro kogekca Poccuickon denepauun CTOPOHbI OMOBOPUNNCH, YTO
BaHk nmeeT NpaBo BHOCUTb M3MEHEHMS B yCrioBusa Hactoswero [lorosopa n B Tapudbl/lporpaMmbl KpeaMToBaHUS,
B TOM 4ucne, nameHaTb lNMakeT npoaykToB (ycnyr), BeibpaHHbIi KnueHTom, Ha uHon lMakeT npogyktoBs (ycnyr). Mpu

1 o
B cnyyae NOBTOPHOro MOANMCAHMUA YKa3aHHbIX B N. 2.1 JOKYMEHTOB, OHM HE NOPOXAAIOT MOC/IEACTBUIA B OTHOLUEHUM AaTbl 3aK/104EHNA HacTosA Wwero [Jorosopa.
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3TOM U3MEHeHNs1, BHeCeHHble baHkom:

2.7.1. B HacToswwmn [loroBop, ctaHoBATCA obs3atenbHbiMu Ans CTopoH Yepes 10 (OecATb) kaneHAapHbIX AHEN
C AaTbl pa3melleHns baHkom HOBOWM pepakummn Hactosuero [loroBopa, NGO M3MEHEHU, BHECEHHbBIX B HACTOALLMN
HoroBop, Ha nHopMaUMOHHbIX cTeHaax B OTaeneHusx baHka n Ha Caiite baHka.

2.7.2. B Tapudnbl/llporpamMmbl  KpeaUTOBaHUS, CTaHoBATCA obsasaTenbHbiMn Ana CTOPOH C AaTel BBeAEHUS
B AencTBue HoBon pepfakumm Tapudpos/[porpamm KpeauToBaHus, W pasmelleHns baHkom HoBow pepakuum
Tapudoe/[porpaMmm kpeanToBaHUs Ha MHpOpMaLMOHHBIX cTeHaax B OTaeneHusix baHka n Ha Cante baHka.

2.8. B cnyyae Hecornacua KnueHTa c usMeHeHnem Hactoswero [loroBopa KnueHT umeeT npaBo pacTOprHyTb
HacTosiwun [loroBop B nopsgke, npedycMOTpeHHOM pasgernoM 9 Hactoswero [oroBopa, nytem nogayu
NMMCbMEHHOIO YBEAOMIEHNS O PacTOPXXeHUs HacTosLwero [lorosopa.

B cnyyae HenonyyeHus BbaHkom oT KnueHTa [0 BCTynneHWs B CMIy HOBbIX YCNOBWMI HacToswero [orosopa
NMMCbMEHHOIO YBEAOMIIEHUS O pacTopXeHuu Hactosiwero [orosopa, baHk cumTaeT 37O BbIpaxeHWeMm cormacus
C U3MEHEHMSMM YCrOoBUiA HacTosLwero [lorosopa.

2.9. NHdopmauust 0 NONHOM CTOMMOCTW KpeauTa W NOMHOW CyMMe KpeauTa no KpeauTHbIM npogyktam baHka, a
Takke u3MeHeHHble ycnosusi [loroBopa o npefocTaBneHnn 6aHKOBCKOro NpodyKTa MoXeT A0BoAnTbCA A0 KnueHTa
nocpeactBom KoHTakT-ueHTpa. KnueHT cornaceH ¢ T1eM, 4To MHMOPMUpOBaHME MOCPEACTBOM KOHTaKT-LeHTpa
ABNAeTCa cnocobom, noaTeepxaatoMM (PakT O3HAKOMMEHUST C MOMTHOM CTOMMOCTbIO KpeamuTa W MOSTHOW CyMMOW
kpeauTa. NMpn atom BaHkom ocyllecTBnseTcs 3anvucb TeneoHHOro pasrosopa, No3sonstolias NoATBEPANTb akT
O3HAKOMIEHMS U NpU3HaBaemMas B Liensx HacToALWEero NyHKTa aHanorom cobcTBeHHOPYYHOW noanuen Knnenta.
KnneHT camocTosiTenbHO nocpefctBoM KOHTaKT-LEHTpa y3HaeT 3HayeHWe MONHOW CTOMMOCTM KpeauTa W NOMHON
CYMMbI KpeauTa Mo KpeauTHbIM npodyktam baHka B cnyyae nameHeHus ycrnosuii [loroBopa, BAUSIOWNX Ha pa3mep
NOMHOW CTOMMOCTW KPeAmnTa 1 NONHOM CyMMbI KpeauTa.

3. OBLWME NONOXEHUA

3.1. Ona komnnekcHoro 6aHkoBckoro obGcnyxwusavma baHk npepoctaBnsetr KnueHTy no ero BbiGopy ycnyru,
npenycMoTpeHHble HacTosilmM [1oroBopoM, v OTKpbiBaeT KnveHTy ©aHKOBCKUI CYET Ha OCHOBaHuWM 3asiBneHusi-
aHkeTbl/3asiBneHuns/MiHanBuayansHbIX YCMOBUIN KPeauTOBaHWS B COOTBETCTBUM C [IoroBOpOM O NpefocTaBrneHnv
©aHKOBCKOro npoaykTa.

3.2. baHk ocyllecTBnseT crnegyowme aenctemsa no CyeTy: Npuem u 3admcrneHve noctynaowmnx Ha CyYeT AeHEeXHbIX
CcpeacTB, BbINOMHEHUe pacnopskeHn KnveHta o nepeyncneHun u Bblgave COOTBETCTBYHOLMX CyMM co Cuyeta
n npoBefdeHue Apyrux onepaumn no CyeTy B 06beme, npegycMoTpeHHOM HactosAwmm Jorosopom. Mpu nposeaeHun
onepauuin ¢ KOHBepTaumen, onepauun OCyLLECTBASIOTCS NO Kypcy, YyCTaHOBMEHHOMY HacToswwmm [loroBopom. Kypc
BaHka npu coBepLUeHnM onepauuii C KOHBepTaLmMen MOXeT OTNM4aTbCA ANs PasHbIX TUMOB onepauui.

3.2.1. baHk oTkpbiBaeT CuyeTa B pybnsX u MHOCTpaHHbLIX BankTax, YyKasaHHbIX B Tapudax, B COOTBETCTBUM
C Bbl6GpaHHbIM 6aHKOBCKUM MPOAYKTOM.

3.2.2. baHK He ocyLlecTBMSIET HaNMYHbIE ONepaLMn C MOHETON MHOCTPaHHbIX rocyaapcTB (rpynnbl FoCcy4apcTB).

3.3. MNpwu HeobxogmmocTh Bbiga4n KnvmeHTy Hanmu4HbIX AEHEXHbIX CPEACTB B CYMME, BblpaXEHHON UCKMIOYUTENBHO
B HOMWHANbLHOW CTOMMOCTW MOHET, AaHHas cymma Bblgaetca KnneHTty B pybnsix no kypcy baHka.

3.4. Onepauwnun No nepesoay AeHEXHbIX cpedcTB co CyeTa OCyLLeCTBNAITCA:

- NnBOo Ha OCHOBaHMWM pac4YeTHOro AOKYMeHTa/ pacrnopsbkeHusa Ha nepesof, odopmieHHoro baHkom Ha ocHoBaHWM
3asaBneHus u/unu pacnopsxkeHns KnuneHta Ha coCTaBrieHme NnaTexHOro NopyyYeHus/pacrnopspkeHns Ha nepeBog oT
ero umeHn BaHkoM, OhOpMIEHHOro No ycTaHoBrNeHHoOW BbaHkoM dopme, cogepxallee Bce HeobxoouMmble Ans
nepeyvnucneHnss AeHexXHbIX CPEeACTB PeKkBU3WTbl, nocTynuellero B baHk yepe3 OtpoeneHne baHka, KoHTakT-LEeHTp,
NHTepHeT BaHK, a Takke B MHbIMK cnocobamu, NpeayCMOTPEHHbIMI [JoroBopom;

- NMBO Ha OCHOBaHMWU PacYeTHOro AOKYMeHTa/pacnopsikeHus Ha nepeson, ogopmreHHoro baHkoM Ha OcHoBaHUM
3asBneHusi/pacrnopsbkeHns KnueHta Ha nepuopuyveckMe nepeBodbl OeHeXHbix cpeactB co Cuyeta, no dopme,
yCcTaHoBMneHHoN baHkowm;

- nMbo Ha OCHOBaHUW pPacCYeTHbIX [AOKYMEHTOB, O(OpMIeHHbIX KnueHTom C Mcnonb3oBaHMeM aHanora
COBCTBEHHOPYYHOM NoAMnMCK, B COOTBETCTBMM C 3akoHopatensctBoM P® u aktamm Banka Poccum, B TOM uyncne
noanMcaHHbIX nocpeacTBoM NHTepHeT GaHka;

- nMMbo Ha OCHOBaHUWM pacCYETHbIX [OOKYMEHTOB, MOAMNWCaHHbIX KnnMeHToM CcOBGCTBEHHOPYYHO, B COOTBETCTBUM
¢ 3akoHopaTtenscTBoMm P® n aktamn baHka Poccuun, noctynusummm B baHk.

3.5. MNpwu cosepLueHnn onepaumii no Cyety B Otaenexnun baHka popmupyetcst OTYET B 3NEKTPOHHOM BUAE, KOTOPbIN
XpaHWUTCA B 3neKTpoHHol 6a3e baHka.

3.6. lNpu npoBedeHun onepauum Mo CAUCAHUIO AEHEeXHbIX cpeacTtB co Cyeta aBTOMATM4ECKM MNPOU3BOAUTCH
OnokupoBka cymMmbl onepauum Ha CuyeTe (C y4eTOM COOTBETCTBYHLIEA KOMWUCCUWM) B MOMEHT NOOTBEPXKOAEHUS
KnueHtom onepaumun, nmbo npu coeeplueHun onepauun no KapTe ¢ npoBegeHvem aBTOPM3aLMOHHOIO 3arnpoca,
nmn6o npu ocopmneHnn baHkom nepeBoaa AeHEXHbIX CPEACTB Ha OCHOBaHUK 3aseneHus KnueHta.

3.7. B cnyyae ecnu gns ucnonHeHust pacnopsikeHust KnueHta no Cuety TpebyeTcs OOMONHUTENbHas MnpoBepka
B 4YacTM COOTBETCTBMS onepauuu TpeboBaHWAM BarfTHOINO 3aKkoHO4ATENbCTBA MMM NPOBEAEHME HOPUONYECKON
akcnepTusbl, KnMeHT nepegaeT nnaTexHble WnvM uHble OOKYMeHThl B BaHk ¢ ochopmneHvem pacnucku no dopme,
ycTaHoBneHHon baHkoM. BaHk umeeT npaBo He UCMONHATL pacnopsikeHust KnnueHta u BepHyTb NnaTexHble U UHble
OOKYMEHTbI, €CNY B XO4€ NPOBEAEHNS MPOBEPKN UIN SKCNEPTM3bl BbISIBNEHbI OLINMOKN, HECOOTBETCTBUE PEKBU3UTOB
UNN HECOOTBETCTBME YKa3aHHbIX JOKYMeHTOB/onepauumn 3akoHogatenbctBy Poccunckon Pepepaunn. BosspaTt He
NPUHATBIX BaHKOM JOKYMEHTOB nNpou3BoauTce B TedeHne 3 (Tpex) paboumx gHen ¢ aatbl ux NnpuHATMA oT KnneHTa.
B aTom cnyyae cymma onepauum octaetcsa OnokMpoBaHHOW A0 MOMeHTa nonyyeHus bawkom oT KnwmeHta
Heob6XOAMMbIX PEKBM3UTOB (OOKYMEHTOB) MWNU MNPUHATUS BaHKOM pelleHMs O HEBO3MOXXHOCTM MCMOMHEHMWS
nopy4enus Knuenra.

3.8. BaHk ncnonHsaeT 3asBneHns, Mopy4YeHust u/unu pacnopsbkeHuss KnueHTa B crieytoLumne Cpoku:
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3.8.1. CnncaHve cymmbl onepaummn co Cuyeta Knuenta npu npoBegeHun KnueHtom onepaumit no Ge3HanmyHoMy
nepesoay AeHexHbIx cpeacts Mexay Cyetamu KnueHTa u Ha cyeTa nHbIX KnveHToB; cnncaHve cyMMbl onepauum co
Cyeta KnueHta Ha cyeTa, OTKpbITble B ApYrMx 6aHkax, MPOM3BOAMTCA He Mo3fgHee paboyero AHs, cnegyroLlero 3a
AHeM nocTynneHns B BbaHK COOTBETCTBYIOLIEro 3asBfieHWsl, MOpydYeHus wu/unu pacnopsbkeHns KnuneHta, 3a
UCKIMIOYEeHNEM criydaeB, npeaycMoTpeHHbIX N. 3.7 HacTosLero [lorosopa.

3.8.2. Bcnyyae ecnu nopydyeHne KnueHTa Ha npoBedeHve onepaumm Mo 6GesHanuyHom nokynke/npopaxe
WHOCTPaHHON BantoTbl noctynuno B baHk nocne 13 vacos 30 muHyT, BaHk ocTaBnseT 3a cobon NpaBoO UCMOMHAUTL
nopydeHune KnueHta Ha cnegyowmii pabounn geHb. B atom cnydvae cpeactsa co Cyeta KnveHTta cnucbiBaloTca Ha
cnepylowmn pabounii aeHb No Kypcy baHka, AencTBylowEeMy Ha AaTy akTUYeCcKoro NpoBeaeHns onepaumn.

3.9. KnveHt, ecnn nHoe He npeaycmoTpeHo [loroBopoM O NMpefocTaBfeHun COooTBeTCTBYlOWeEero 6aHkoBCKOro
npoaykrta K Hactosilwemy [oroBopy, nopyyaeT baHky cnucbiBaTb 6e3 AOMOMHUTENbHOrO/-bIX PaCMopPsKEHUs/-Ui
KnneHTa (3apaHee AaHHbIV akLenT) AeHexHble cpedctea co CyeTa:

3.9.1. nnaTbl, HEYCTOWKM, WTpadbl, NPegyCMOTPeHHble HacTosWwmMM [loroBopoM, [loroBopom/-amu 0 NpegocTaBneHum
6aHkoBckoro npogdykta w Tapudamu/TapudHeiMm nnaHamu/YeegomneHnem 06 wHAMBUAYaANbHBIX —YCIOBUAX
KpegutoBaHna/ViHanBuayanbHbIMW - YCNOBUAMW  KPEAMTOBaHWUS, a Takke OCYyWeCTBnATbL noraweHne TekyLen
W MPOCPOYEHHON 3a[0MKEHHOCTU MO MpedocTaBneHHbIM baHkoM KpegwuTam, a Takke CyMMYy CTPaxoBKM MO
AOroBopam CTpaxoBaHus, BbirogonprobpeTtarenem KoToporo sensetcs baHk;

3.9.2. feHexHble cpefcTBa B CHET BO3MELLEHUA [OKYMEHTarnbHO NOATBEPXKAEHHbIX pacxonoB baHka, MoHeCeHHbIX
BaHkom B pesynbTaTe obcnyxusaHusa Cueta;

3.9.3. cymmy Hanoros, BO3HWKAKOLWMX MPU WUCMOMHeHUW [JoroBOPOB O NpedocTaBfieHMn GaHKOBCKOTO MPOAYKTa,
ynnara KoTopbix NpeaycMoTpeHa 3akoHogaTenscTsoM Poccuiickon degepaumnm;

3.9.4. peHexHble cpeacTea, oWnbOYHO 3a4mcneHHble Ha CyeT baHkom.

3.10. Pa3mep nnat/-bl baHka 3a onepaumu, coBeplLLaemMble C AeHEXHbIMM cpeacTBamu KnueHTta, yctaHaBnvMBaeTcsi
B COOTBETCTBMM  C AencTBylowMMM B baHke Ha pgaty cosepwenus onepauun  Tapudamu/TapudHbIMu
nnaHamu/¥YsegomneHnem 06  vHOMBUAyanbHbIX — YCMOBUAX  KpeauToBaHus/HAMBMAYanbHbIMKM  YCNOBUAMMN
KpeauToBaHus.

3.11. KnueHT BblpaxaeT baHky cBoe 6e3ycrnoBHoe cornacve Ha o6paboTky mbow MHopmaummn, OTHOCSLLENCS
K nepcoHanbHbIM AaHHbIM KnneHTta (Bkntovas: ®.1.0.; rog; mecsu; AaTy; MeCTO POXOEHWS; rPaxAaHCTBO; AaHHbIe
AOKYMEHTa, YAO0CTOBEpPSALEro NMYHOCTb (TWN, cepus, HOMeEpP, KeM W KOrga BblAaH); agpeca: MecTa XWTenbcTBa,
MecTa peructpauun, mecta paboTbl; cBedeHWs o GAaHKOBCKMX cyeTax; pasMep 3afofmkKeHHOCTU neped baHkowm;
KpeouTHyto uctoputo KnueHta u niobyo uHyo, paHee npegocTasrneHHylo baHky WHdopmauuo, B TOM 4ucre,
cogepxallyto 6aHKOBCKYK TawHy), B TOM uucne, ykasaHHou B 3asaBneHun-AHkeTe/3aasneHnn/NHanBmayanbHbiX
yCnoBusix KpeautoBaHus KnneHTa u B MHbIX OOKYMEHTaX, C UCMONb30BaHWEM CPeAcTB aBTomatu3aummn wnu 6es
TakoBblX, B TOM YuCrie, HO He OrpaHuW4MBasiCb, COOp, cUCTEMaTU3aUMIO, HaKOMMeHWe, XpaHeHWe, YTOYHEeHwue,
ucnonb3oBaHne, pacnpocTpaHeHne (B TOM uucrie nepefadvy), obesnuunBaHve, OGMOKMpOBaHWE, YHUUTOXEHWE
nepcoHarnbHbIX AaHHbIX, NPeAoCcTaBnNeHHbIX BaHKy B CBA3W C 3aKroYeHWeM 1 UCNonHeHneMm HacToswero [Jorosopa,
[loroBopoB 0 npefjocTaBneHuM 6aHKOBCKOro MPOAYKTA, W WHble [EeWCTBWSA, NpeaycMoTpeHHble ®PepeparnbHbIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» (BKMOYas MonyvyeHne u3obpaxeHus nyTem
doTorpacmpoBaHus 1 Bugeosanmcn). baHk BnpaBe mcnonb3oBaTth nNpy o6paboTke nepcoHanbHbIX AaHHbIX KnneHTa
aBTOMAaTM3NPOBAaHHbIN, MEXaHNYECKMI, PyYHOW 1 ntobor nHowm cnocob no ycmoTtpeHunto bawxka.

KnueHT BblpaxkaeT cornacue u ynonHomouuBaeT baHk npegocTaBnATb MOMHOCTLIO WM YAaCTUYHO CBEAEHWS,
yka3aHHble B abs3aue nepBOM HacCTOALEro MyHKTa W MpoBOAMMbIX onepauusax no CyeTtam, TpeTben CTOPOHE,
C KoTopon y baHka 3aknioyeHo cornalleHme o KoHpuaeHUMansHOCTU U HepasrnaweHum nHdopmaumm, B TOM Ynucne
ans uenen:

3.11.1. ocywecTtBrneHnss cBa3n c KnueHTom ans npepoctaBneHns uHgpopmaumm o6 WCMOMHEHUM HAaCTOSILLEro
[orosopa, [loroBopoB 0 npeaocTaBneHny 6aHKOBCKOro NpoAykTa, ANA OpraHM3aumm NnoYToBbIX PacChIfoK, PacChINoK
CMC-coobLeHunin 1 paccbifiok MO 3MeKTPOHHOW noyTe B agpec KnveHTa BbINWCOK MO cyeTam, MHgopmaumu no
Kpegutam, npeanoxennn (odepT) baHka, a Takke AnNg nepegayn MHAMOPMALMOHHBIX U peKnamMHbiX coobLeHnn ob
ycnyrax baHka: npyu atom KnueHT HeceT BCe pUCKM, CBHA3AHHbIE C TEM, YTO HanpaBrieHHble COOOLLEeHVs CTaHyT
AOCTYMHLIMW TPETLMM NULLAM;

3.11.2. ocyuiecTBneHns HeobxoaMmon [ANs WUCMNOMHeHWs HacToswero [oroBopa perucTpaumn B nporpammax
nootlpeHnst (6oOHYCHbIX MporpaMmmax) UM B MHbIX NporpaMMax ans usnyecknx nuu, NpoBOAUMBIX OpraHU3auusmu,
coTpyaHuyaowmmn ¢ baHkom B pamkax Bbinycka [lapTHepckux KapT, a Takke aAna peanus3auum  ykasaHHbIX
nporpamm;

3.11.3. ocywecTtBneHns TenedoHHOW cBs3n C KnueHTom, Ans npegoctaeBneHvs KnveHTty uHdopmaummn 06
ucnonHeHun Hacrtoswero [lorosopa, [oroBopoB o0 npegocTaBneHun OaHKOBCKOro npoaykTta, TapudHbIX
nnaHos/YBegoMneHnn 06 WHOMBMAYamnbHbLIX YCMOBUAX KPEAMTOBAHUS, a Takke nepedaydn WHMOPMAaLMOHHBLIX
N peknamMHbIx coobueHnin 06 ycnyrax banka;

3.11.4. ocywecTBNeHns B3bICKAHWA  MNPOCPOYEHHOW  3afdormKkeHHocTM nepen bBawkom no  [Jorosopam
0 npepocTaBneHny 6aHKOBCKOro NpoayKTa u/unm nobomMy MHoMy 3aknoveHHoMy ¢ baHkom cornalueHuio;

3.11.5. opraHusauum ynydeHuin nporpaMmmHoro obecnevermns baHka;

3.11.6. npepocTtasneHns baHky ycnyr no XpaHeHWIo KIMEHTCKUX AOKYMEHTOB, CO34aHUI0 N XPAHEHUIO 3NEKTPOHHBLIX
KOMWIA yKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnenoBaHns CNOPHbIX Onepauuii, B Crydae BHECEHUS HanMyHbIX AeHEXHbIX cpeacTB Ha CueT KnveHTa
yepes NPOorpaMMHO-TEXHUYECKME YCTPONCTBA CTOPOHHMX OpraHu3aumin;

3.11.8. cocTaBneHuss OT MMEHM W NO pacrnopsxkeHuto KnveHTa nnaTtexHblX [AOKYMEHTOB Ha OCYLECTBIEHue
nepevncneHns AeHexHolx cpeacts co CYeTos;

3.11.9. npuobpeTteHna KnueHtamm ToBapoB, paboT, ycnyr, npedocTaBnsieMblX NonyvaTensmy nepeBofoB, B TOM
yucne CTpaxoBbIMM KOMMaHUAMU, C KOTOPbIMM BaHKOM 3akmioyeHbl COOTBETCTBYHOLLME OOroBOpbl, B TOM 4ucne
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nocpeacTBoM Mx onnatel Yyepe3 OTaeneHus baHka, MHTEpHET-MarasvHbl, NNaTeXxHble TepMUHanbl onnaThl, Kacchbl
ocyllecTBrneHns nepesofdos, baHkomaTbl u gpyrne ycTtponctea. [lepeveHb nonyuvatenen nepesBofos, onnaty
ToBapoB, paboT, ycnyr koTopbix KnueHT moxeT ocyuwlectsnAte veped Otaenenns baHka, nHTepHeT-maraswHbl,
nnaTexHble TepMuHasnbl OMNaTthl, KacCbl OCYyLleCTBMeHuss nepesodoB, baHkomaTtel © apyrve ycTpowncTsa
onpegensietca baHkomM caMoCTOSTENBHO.

B cnyyae ecnu KnueHtom 6aHka siBnsieTca HecoBepLUeHHONeTHee NMLO, akLenToM YCNOBUIA AAaHHOTO NMyHKTa CAYXWUT
noanucaHue ero 3akoHHbIM NpeacTasutenem Cornacusi 3akOHHOro nNpeacTaBuTenNs.

3.12. BaHk BnpaBe ocyLecTBnATbL 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa B TeYeHue BCero cpoka OAewcTBuS
[HoroBopa, a Takke B TeveHune 10 (aecsatn) neT ¢ gaTbl NpekpaLleHnsa obssatenscts CTopoH no Jorosopy.
lMepcoHanbHble AaHHble KnveHTa nognexar yHUYTOXeHWto no uctevenun 10 (gecsaTtu) neTt ¢ Aatel NpekpaleHns
obsazarenbcTB CTOpoH no [Jorosopy.

3.13. OT3bIB cornacua Ha o6paboTky MepcoHanbHbIX AaHHbIX MOXeT ObiTb ocyliecTBnieH KnMeHToM ToMbko nyTem
nopayv KnmeHTom nMyHo NMCbMeHHOro 3asBnenns B baxk. B cnyyae Hanpasnenus KnveHnTtom B BaHk 3asBneHns o6
OT3bIBE cornacus Ha obpaboTky ero nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbLIX MpekpaTuTcs
TONbKO nocne ucnonHeHns KnueHTom Bcex obsszatenscTB no [JOroBopy, WHbIX COrfalleHUsM, 3aKmYeHHbIM
¢ baHkom.

Mo ncreveHnm cpoka AencTBus cornacusa Ha obpaboTKy nepcoHanbHbIX AaHHbIX KnveHTa nnm B cnyyae ero oT3biBa
BaHk 0653aH YHUYTOXUTL TONBKO T€ NepcoHanbHble AaHHble, AanbHenwas obpaboTka KOTOPbIX HE NPeayCcMOTPeHa
3aKkoHogaTensctsom PO.

3.14. [eHexHble cpeacTsa, pasMelleHHble KnueHTom Ha CueTax, BKMOYAs HAYMCIIEHHbIE Ha OCTaTKW MPOLEHTHI,
3acTpaxoBaHbl B NOPSiAKE, pa3mepax 1 Ha yCroBusX, yCTaHOBMEHHbIX 3akoHoA4aTenbcTBoM Poccuiickon ®egepaunm.
3.15. 3a npepoctaBneHwe npodykToB W ycnyr B pamkax [laketa ycnyr, KnueHT ynnauvsaeT bBaHky nnaty/-bl
B cooTBeTCTBUM  C Tapudamu/TapudHeiMm  nnaHamu/YBegomneHusasmmn o6 mHOMBMAOYyanbHbIX  YCMOBUSAX
KpegutoBaHnsa/VHansuayanbHbIMW - YCNOBUAMW  KpeauToBaHus. B cnyvae npekpalleHuss OercTBUS HacTOSLLEro
[loroBopa, AOCPOYHOro pacTopxeHus HacToswero [lorosopa no nobbiM OCHOBaHUSAM, @ Takke B Clyvyae U3aMeHeHUs
lMakeTa ycnyr B COOTBETCTBMM C YCrOBUAMW HacToswero [loroBopa, nnata/-bl, paHee ynnadeHHble baHky B onnaty
cTommocTu MNakeTa ycnyr, He BO3BPALLAOTCA M HE yYNTBIBAIOTCA B CHET NoralleHus 3agormkeHHocTy KnveHta nepef
BaHkom.

3.16. Tlpu obcnyxuBaHum KnveHTa B pamkax Hactosiwero [oroBopa u [oroBopa/-oB 0 nNpefocTaBrneHuu
6aHkoBckoro npoaykrta, KnueHT moxeT nonyyYatb NbroThl (HanpuMep, CKMAKW B TOProBbiX CETAX, pecTopaHax,
CTpaxoBble NporpaMMbl U Ap.) B COOTBETCTBUM C COrMaLleHAMY, 3aKMnoYeHHbIMY Mexay baHkoM n opraHusaunsmm-
TpeTbMMn nuuamu. baHk moxeT uHdopmupoBaTb KnveHTa o TakMx nbrotax, pasMelias MHOpPMauUMo O HUX
B Otgenenunsx baHka wwunn Ha Cawvite baHka. KnueHT yBegommneH O TOM, YTO Takue nbroTbl NPefocTaBnsAlTCA
KnveHTy opraHusaumamv — TpeTbumn nuuamu, a He baHkom; BaHk He npegocTaBnAeT KnneHTy HUKakux rapaHTui
UNnn 3aBepeHuii B OTHOLLEHUW TaKMX NbroOT, a Takke UX KavyecTBa, HamMuus U HenpepbIBHOrO nNpedocTasnenus; baHk
He HeceT HWKaKoMW OTBETCTBEHHOCTU B CBA3M C MCMonb3oBaHWem KnmeHToM nbroT, npepoctaBnseMbix KnveHTy
opraHusaumaMm — TpeTbuMy Nuuamu.

4. NOPAOOK UAEHTUDUKALIMN U AYTEHTUDUKALIUA

4.1. baHk ocywectnset UaeHTudmkaumio Knuenta npu ero obpaiieHum:

4.1.1. B OtpeneHve baHka — Ha OCHOBaHWM [OKYMEHTA, YAOCTOBEPANOLEro IUYHOCTb. KnueHT cumTtaetca
MOEHTUMULUMPOBAHHBIM B Cllydae  COOTBETCTBMSI  PEKBM3UTOB  [OKYMEHTA, YOOCTOBEPSIOLEro  NMYHOCTb,
uHdopMauum, cogepxallerics B 6ase gaHHbix baHka;

4.1.2. B KOHTaKT-LEHTP:

4.1.2.1. no phamunuu, umeHn, otyectsy KnueHra;

4.1.2.2. no gate poxneHus;

4.1.2.3. no wecTHaguatusHa4yHomMy Homepy KapTbl (Mnu ero yactui) unu asaguatusHadyHoMy Homepy CueTa;

4.1.2.4. no Homepy TenedoHa cotoBoi cBA3n KnueHta;

4.1.3. NpeHtudmkauusa KnueHta B KOHTaKT-LEeHTPE MOXET OCYLLECTBNATLCA OOHUM UITU HECKOMNBKMMW U3 YKa3aHHbIX
crnocoboB B COOTBETCTBMM C pasgenom 5 Hactosiwero [orosopa. WHdopmauumsa, nonydeHHas B pesynbraTe
WaoeHTudmkaumm, 0omkHa COOTBETCTBOBaTL MHGhOpMaLmMu, coaepxallencsa B 6a3e aaHHbIx baHka.

4.1.4. B IHTepHeT 6aHK (pacnpocTpaHseTcs TONMbKo Ha [lepkatenen OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTusHa4YHoMy Homepy KapTbl;

4.1.4.2. no Jloruny;

4.2. BaHk ocyuiectensieT AyteHTudunkauymio KnmeHrta npu ero obpalueHunm:

4.2.1. B OtgeneHune baHka — Ha OCHOBaHWUU JOKYMEHTA, YAOCTOBEPSIOLLENO NINYHOCT;

4.2.2. B KOHTaKT-LeHTp:

4.2.2.1. no Maponto KoHTakT-LeHTp;

4.2.2.2. no Kogosomy criosy;

4.2.2.3. N0 0TBETaAM Ha BOMPOCHI 0 NEPCOHarnbHbLIX AaHHbIX KnneHTa, paHee ykasaHHbix KnneHtom B AHkeTe KnueHTa
1 copepxalimxcsi B 6ase gaHHbIx baHka;

4.2.2.4. no Homepy TenedoHa cotoBow cBa3n KnneHTa;

4.2.3. AyteHTudumkauusa KnneHta B KOHTaKT-LEHTPE MOXeT OCYLLEeCTBNSATLCA OAHUM UIN HECKONMbKUMU U3 YKa3aHHbIX
crnocoboB B COOTBETCTBUM C pa3genoM 5 Hactosiwero [oroBopa. WHdopmauums, nonyyeHHas B pesynbtate
AyTeHTudmkaumm KnneHTa, AomKkHa COOTBETCTBOBATbL MHGOPMaLMK, coaepallencsa B 6ase aaHHbIX baHka.

4.2.4. B IHTepHeT 6aHk — no Maponto, BpemeHHomy naponto, OgHopa3oBoMy Naposnto (pacnpoCTpaHaeTCsl TONbKO
Ha [lepxaTenemn OCHOBHbIX KapT).

4.3. CpegctBa goctyna MoryT 6biTb UCNonb3oBaHbl KnMeHToM ¢ MOMeHTa mx pernctpauumn BaHkom u Jo nonyyeHus
BaHkom 3asiBneHuss KnueHTta o6 ux HeAenCTBUMTENbHOCTM B YCTAHOBNEHHOM HacToswmumM [JoroBopom nopsiake, nubo
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0O UCTeYEeHUss UX cpoka [ewncteusi, nNMbo A0 3aMeHbl Mx BbaHkoM B cnyvasix, NpegyCMOTPEHHbLIX HACTOSALMM
Horosopom.

4.4. V\ipeHtudpmkaums KnueHta nponsognTtcs ¢ 0bs3atenbHbiM npeabsasneHnem OYJ1 B cnegylowmx cny4vasx:

- NPV BO3HUKHOBEHUN COMHEHMWI B MPAaBOMEPHOCTU Ucnonb3oBaHus KapT;

- NPV Bblgave Hanu4yHbIX AeHEeXHbIX cpeacTB co Cyeta B Otaenexnmn baHka.

4.5. WNpentndukauma wn AyteHTudmkaums npegcrtasutens Knuenta (B ToM  uucne [loBepeHHoro nwvua)
ocyulectengaetca B OtaeneHmn baHka no AOKyMEHTY, yOOCTOBEpPSOLLEMY NUYHOCTb NpeacTtaBuTtens KnueHra (B Tom
yncne JosepeHHoro nuua).

5. NOPAAOK NOAKNIOYEHUA U UCMOJIb3OBAHUA KOHTAKT-LLEHTPA

5.1. BaHk npepocTtaBnseT KnueHTy BO3MOXHOCTb BOCMOMb30BaTbCA KOHTaKT-LUEHTPOM NPWU HanmuuMm TEXHUYECKOMN
BO3MOXHOCTM 1 npu Hanuuun CyeTa B baHke.

5.2. MopkntoveHne, oTknoveHne K KoHTakT-ueHTpy npoussoamTca npu obpalleHnn B baHk. BaHk He npepocTaBnseT
BO3MOXHOCTW MOAKIIOYNTLCS U BOocrnonb3oBaTbcs KoHTakT-ueHTpoM npeactaButento Knvewta (B ToM  4ucne
[oBepeHHOMY nuLly).

5.3. MHdopmaumsa o TenedoHe gocTyna k KoHTakT-LeHTpy pa3melyaetca Ha Cante baHka.

5.4. TMocpeactBoMm KoHTakT-ueHTpa KnueHT MOXeT nornydaTb CnpaBOYvHYl0 MHOpMaumio o 6aHKOBCKUX ycnyrax,
npepocraBnaemMbix baHkOM B pamkax KOMMMEKCHOro ©aHKOBCKOro ob6CnyxuBaHus, W NPOBOAUTL CcrneayoLime
onepaumu:

5.4.1. aktnBaums KapThbl;

5.4.2. 6nokupoBka KapTbl;

5.4.3. nony4yeHve nHdopmauun ob ocTaTke AEHEXHbIX CPEACTB, 3aJ0MKEHHOCTU, AaTax U cymMMax NepeBOfOB MO
npegoctaBneHHbIM baHkom KnueHty kpegutam;

5.4.4. nameHenwns Maponsa ans KoHTakT-LeHTpa;

5.4.5. nony4yeHune nHcdopmauyum no Cyetam, B TOM Yucre npomsBefeHHbIX onepaumax no CyeTy, 3a40MMKEHHOCTM MO
KpeauTam, a Takke WHOM WHGOopMauuW, CBA3AHHOW C KpeguTamu (pacnpocTpaHsaeTcs Tonbko Ha [epxatenen
OCHOBHbIX KapT). [epxaTtenu OONOMHUTENbHbLIX KapT BrpaBe MnonyvaTb MHAOPMAaUMK TOMbKO MO onepauusim,
COBEpLUEHHbIM C MUCNONb30BaHUEM Takmx KapT;

5.4.6. nony4eHne nHdpopMaumm o pexume padoTel baHka, 06 agpecax n TenedoHax otaeneHui baxka;

5.4.7. ocdbopmneHne npeTeHsun no obcnyxmeaHunio KnueHta B pamkax Hactoswero [lorosopa;

5.4.8. oopmneHne npeTteHsuit no Kapte, nsbsaton baHkomaTtomM cTtopoHHero 6aHka;

5.4.9. nonyyeHve nHopmauum 0 ctaTtyce pacCMOTPEHMS NPETEH3UN, yKa3aHHbIX B N1.5.4.7 1 n.5.4.8 Joroeopa;
5.4.10.nogkntoyveHne/oTknoYeHme/nameHeHne napameTpoB noaknyeHus/BpemMmeHHas ©nokupoBka
poctyna/pasbnokvpoBka goctyna KnveHTta Kk KoHTaKT-LeHTpy;

5.4.11. nony4eHune nHgpopmaumm o6 ycnyrax baHka;

5.4.12. oTKpbITUE BTOPOro 1 nocriegytowero Cyeta Ha ycnoBusx, NpeaycMoTpeHHbIX [JoroBopoM 6aHKOBCKOro cyeTa
B COOTBETCTBUM C [NpunoxeHvem 2 k Hactoswemy [lorosopy;

5.4.13. cmena MakeTa ycnyr, B crnyvae, ecnu Tapudamu He ycTaHOBMEHa nnaTta 3a ykasaHHOe U3MEHEHMe 1 NHoe
He ycTaHoBneHo [JoroBopowm;

5.4.14. 3aka3 HanNM4HbIX OEHEXHbIX CPEACTB AN CHATUA co cyeToB B OTaeneHun baHka (pacnpocTpaHseTcs TONbKo
Ha [epxaTenemn OCHOBHbIX KapT);

5.4.15. nony4eHne nHdopmaumm o rotToBHoCTU KapThbl;

5.4.16. BpeMeHHast 6rokMpoBKa AocTyna, pa3brnokMpoBka AocTyna Kk KoHTakT-LeHTpy;

5.4.17. dopmupoBaHue unu nameHenne NMH-koga ¢ NOMoLLB0 aBTOMaTU3MPOBAHHOW CUCTEMBI;

5.4.18. n3meHuTb pasmep PacxogHoro nvMMuMTa B NOpPSAKE M Ha YCMNOBUSAX, MpPefyCMOTPEeHHbIX [loroBopomM
(pacnpocTpaHsieTcst TonbKo Ha [lepxaTenen OCHOBHbIX KapT).

5.4.19. namensatb JlorvH, Maponb, ncnonb3dyemble Npu AUCTaHUMOHHOM obcnyxumBanun KnveHtoB yepe3 WHTepHeT
BaHk (pacnpocTpaHsieTcst Tonbko Ha [lepxaTenen OCHOBHbIX KapT).

5.5. lNpoBeaeHune onepauun, ykasaHHbIX B NyHKTe 5.4. HacToswero [loroBopa, Npon3BoanTCs nNpu Hanuuumn y baxka
TEXHUYECKON BO3MOXHOCTU W OCYLLeCTBRSeTCs nocrne npoxoxaeHus KnueHtom B KoHTakT-ueHTpe NaeHTudukaumm
B Mopsgke, MpedyCMOTPEHHOM HacTtoswmM [orosopomMm, u AyTeHTudukaumm B nopsgke, npeaycMOTPEeHHOM
HacTosAwmmM [loroBopom.

6. NOPAOOK COBEPLUEHUSA OMNEPALIUA NO CYETY

6.1. CoseplueHne PacxogHbix onepaumn no Cyetam ocyliectenseTcs B npegenax NnarexHoro numuta Cyera.

6.2. MNpu HepocTaTtoyHocTM [naTtexHoro numuta CuyeTa Ans cnucaHus cymm no PacxogHbim onepauusim, BaHk
yunTbiBaeT pasHuuly mexay cymmamu PacxogHbix onepauun u MNnatexHsim nummutom Cyeta Kak TexHu4eckuin
oBepapadT.

6.3. TexHuuecknii oBepapadT AomkeH ObiTb noraweH KnveHTom He no3gHee Tekyuwlero paboyero OHsi, B KOTOPOM
obpasoBancsa TexHu4eckuih oepapadrT.

6.4. lMNoraweHve 3a40IMKEHHOCTU, BO3HUKLLIEN BcreacTBuMe TexHu4Yeckoro oBepapadTa, OCYLLEeCTBRSIeTCs nyTem
cnvcaHua BaHkom 6e3 gononHMTENBHOro/-bix pacnopsixeHus/-un Knventa (depxatens OCHOBHOM KapThl) (3apaHee
OaHHbIA  aKUEenT) [eHEeXHbIX CpPeacTB c nwboro oTtkpeitoro B banke Cueta Knuenta. [Ona  noraweHus
3a0MKEHHOCTW, BO3HUKLIEN Bcneacteuve TexHuyeckoro osepapadTa, Knuent (OepxaTenb OCHOBHOW KapThbl)
pasmMellaeTr Ha CyeTe OeHexHble CpeAcTBa, AOCTATOYHblE ANS MOraleHus 3afd0IMKEHHOCTU MO TexHU4eckoMy
oBepgpadTy. MNog paton ucnonHeHnss Knuentom ([depxatenem OCHOBHOW kapTbl) 0653aTenbCTB MO NoralleHuto
3aJ0MKEHHOCTN No TexHu4YeckoMy oBepapadTy NoHUMMaeTcs AaTa CUCcaHWUs MPUYUTaKOLLENCS K ynnaTe CyMMbl CO
CueTa 1 3a4ncneHve gaHHoON CyMMbl Ha cveT baHka.

6.5. Bce nepeuyucrneHusi B CHET MoralleHusl 3af0SPKEHHOCTU LOIMKHbI ObiTb ocyllecTBneHbl KnveHTom B BanoTe
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CuyeTa NoMHOCTLIO, 6e3 KakNX-NMMGOo 3a4eTOB U BbiCTaBNEHUS BCTPEYHbIX Tpe6OBaHI/II;1.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. baHk obsizyeTcs:

7.1.1. YBegomnaTtb KnueHTta o6 naMeHeHusix, BHOCUMbIX B yCroBus Hactosiwero [orosopa, B Tapudsl, MNMporpammel
KpeaMToBaHUA nNyTemM HanpasneHus nocnegHemMy COOTBETCTBYOLLEr0 MMCbMEHHOro YBeJOMITEHNS, UM NOCPEACTBOM
CMC — uHdopmupoBaHus/E-mail — nHdopmmnpoBaHns, Npu 3TOM W3MEHEeHWsi, BHeceHHble BbaHkom, cTaHoBdATcA
o6asatenbHbIMY Ana CTOPOH:

- B HacToAwwmn forosop yepes 10 (gecATtb) KaneHOapHbIX AHeW c gaTel pa3velleHus baHkom HoBoW pepakumu
HacTosiwero [loroBopa, nMGO W3MEHEHWIN, BHECEHHbIX B HacToswwuin [oroBop, Ha MH(OPMAaLMOHHBLIX CTeHAax
B OtneneHunsax baHka n Ha CainTte BaHka;

- B Tapudbl € gaTbl BBEAEHUS B AEWCTBME HOBOW pedakumm Tapudos, U pasmMelieHns baHkom HOBOW pegakumu
TapudoB Ha MHbopMaLUnoHHbIX cTeHaax B OTaeneHusx baHka n Ha Cavite baHka.

CTOpPOHbI JOrOBOPUITNCE, YTO B pamMKax HAaCTOALLEro NyHKTa, HaanexaluyMmMm NMcbMeHHbIM YBEAOMIIEHMEM NPU3HAETCH
B T.4. pasmeLleHne yka3aHHbIX JokyMmeHToB B OTaeneHunsix baHka u Ha cavite BaHka.

7.1.2. TIpuHATE Mepbl ANA NpefoTBpaLLeHNs HECaHKLMOHMPOBAHHOIO AOCTYMa MHbIX NuUL K MHopmauun o Cuetax
KnuneHTa u 0 npoBeAEeHHbIX N0 HUM onepauusM.

7.1.3. XpaHutb 6aHKOBCKyIO TaiHy no onepauusam no Cyetam u ceefeHunam o Knuente. Cnpasku MHbIM fMuaM no
onepaumam no Cuetam u cBegeHnsM o KnueHTe MoryT ObiTb NpegocTaBrfieHbl B criydasX, NPeayCMOTPEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®enepaumm n HactoswmM [JoroBopom.

7.1.4. ObecneunTb COXpaHHOCTb AeHEXHbIX cpeacTB Ha CyeTax KnueHTa.

7.1.5. Bo3amellaTtb HeENpaBOMEPHO crnncaHHble co CyeTa Kommuccumn, Wwrpadbl U MHbIE NNATEXMW, OCYLLECTBIEHHbIE CO
Cueta B nonb3y baHka, Ha ocHoBaHMM odopMreHHON KnMeHToM npeTeH3uu, B pasMmepe, paBHOM HENpPaBOMEPHO
cnucaHHbIM CyMMam, Mpu ycrnosuu npuaHaHua baHkom npasomepHoCTU npeTeH3nun KnvenTa.

7.1.6. BaHk 065a3yeTCs Npu NONy4YeHWM OT CTPAxOBOM KOMMaHWW CTPaxOBOW BbIMMaThl MO AOrOBOPY CTpaxoBaHWS
XW3HW/300poBbs KnveHTa HanpaenATb CyMMy CTpaxoBOW BbiNMaTbl Ha noraweHve 3agormkeHHocTn Knuenta no
KpeauTy.

7.1.7. baHk 00sa3yeTcAd MPUMEHATb Mepbl MO 3aMOpPaXUBaHUIO (ONOKMPOBAHUKO) OEHEXHbIX CPEeACTB
HesameanuTenbHO, HO He No3aHee oaHOro paboyero AHA CO OHA pa3MelleHus B ceTu VIHTepHeT Ha oduumansHOM
cante PocoMHMOHMTOPUHIa MHopMaLumn o BKNOYEHUM (OU3NYECKOTO LA B NEpeYeHb opraHn3aumnin n uandeckmnx
NV, B OTHOLUEHWM KOTOPbIX UMEKTCH CBeAeHWst 06 WX MPUYACTHOCTU K SKCTPEMMUCTCKOW AeATEeNbHOCTU WIu
Teppopusmy, nmbo co AHSA pasmelleHns B cetu NHTepHeT Ha oduumansHom cavite POCCHMHMOHMTOPUHIA peLleHns o
NPUMEHEHNN Mep MO 3aMOPaXUBaHMWIO (GrTIOKMPOBaHMNIO) OEHEXHBIX CPEACTB, NPpUHaanexawmux puanyeckomy nuuy, B
OTHOLLEHMN KOTOPOro MMEITCA [O0CTaTOYHble OCHOBAHMA NOAO3peBaTb €ro MpUYacTHOCTb K TeppOPUCTUHECKON
AeatenbHocTn (B TOM 4Yncne K OMHAHCMPOBAHMIO Teppopv3ma) Mpu OTCYTCTBMU OCHOBAHWUIN AN BKMHOYEHUS B
yKa3saHHbI NepeYeHb.

7.1.8. BaHk 006sa3yeTcAa NpMOCTaHOBUTbL OMNepauuio/-u, 3a WCKIIOYEHMEM OMepauMin MO 3aYUCIIEHUID OEHEXHbIX
cpencTB, NOCTYNMBLUUX Ha CYET (PU3NYECKOro NnLa, Ha NATb pabovnx OHEN CO OHS, KOrga pacrnopsikeHue KrmeHTa o
€€ OCyLLECTBNEHUN LOIMKHO OblTb BbIMOJIHEHO, B Cryyae, ecnv xoTs Obl OAHOW M3 CTOPOH SIBMSIETCS: lopuanyeckoe
nvuo, NPSMO UMM KOCBEHHO HaxodsLieecs B COOCTBEHHOCTU MMM NOA KOHTPONEM opraHm3aumn unm gpuanyeckoro
nvua, B OTHOLLEHUN KOTOPbIX MPUMEHEHbI MEPbI MO 3aMOPaXUBAHMIO (GNTOKMPOBAHUIO) AEHEXHbIX CPEACTB UIN MHOTO
umywiectea B cootBeTctBuM ¢ n.n.6 n.1 cr.7 ®3 «O npotuBogencTBuM neranu3aumm (OTMbIBAHWIO) AOXOLOB,
NOMyYEeHHbIX NPECTYNHbLIM NyTEeM, U (PMHAHCMPOBAHUIO TeppopunamMay, NMMbo U3NYECKOro Unu pUaNYECcKoe nNuuo,
AelcTBylolee OT MMEHM UNU MO YKa3aHUI0 Takmx opraHusauun vnu nuua; gusmyeckoe nuuo, ocylecTBhsiollee
onepaumio ¢ AeHeXHbIMKU cpeactBamMm B cooTBeTcTBUM C M.Nn.3 n.2.4 c1.6 ®3 «O npoTnBOoOeNCTBMM feranvsaunm
(OTMBbIBaHUIO) 4OXOA0B, NOMYYEHHbIX MPECTYNHLIM NYTEM, Y (PMHAHCMPOBAHMWIO TEPPOPU3MAY.

7.2. KnueHT 0bsa3yeTcs:

7.2.1. He npoBoauTb onepaumu no Cyetam, CBA3aHHbIE C BeAEHMEM MPEANPUHUMATENBCKON AEATENBHOCTH.

7.2.2. He nepepaBatb Cpeactea gocTtyna TpeTbMM nvuam.

7.2.3. B cnyyae YTpatel Cpeagcts goctyna, MNMUH mnnn KapTel, a Takke B Cnyyae BO3HUKHOBEHWS pUCKa HE3aKOHHOIO
ucnonb3oBaHua Cpeacts goctyna unu KapTel, HemeaneHHo yBegomutb 06 atom baHk, obpatuBLimce B OTaeneHve
BaHka, nnbo B KoHTakT-LeHTp.

7.2.4. MpepocTtaBuTb BaHKy [OCTOBEpPHbIE AaHHbIE O cebe, 0 cBoMX [JoBEPEHHbIX NUUax, 3akoHHbIX NPeACcTaBUTENAX
n Jepxartenax gononHuTenbHbIX KapT.

7.2.5. OsHakomuTb [loBEepeHHOe nuMuUO C ycrnoBusiMu HacTosiwero [loroBopa wu [JoroBopoB O nNpegocTaBrneHuv
©aHKOBCKOro MNpoayKTa, 3aKMYEeHHbIX Ha YCMNOBUSIX, NPEAYCMOTPEHHBLIX COOTBETCTBYHOLMMU [TpunoxeHuamu
K HacTosLwwemy [lorosopy.

3aKkoHHbIN NpepcTaButent KnveHTta, ABNSAOLErocs HECOBEPLUEHHONETHUM NMLOM, 06A3yeTcs CamMOCTOATENbHO
03HaKOMMTbCA U O3HAKOMWUTb HECOBEPLUEHHOMNETHEE NULO € YCroBuAMK HacToswero [orosopa u MNpunoxeHnsmu k
HacTosaweMmy [loroBopy, a B criy4ae HeobxoauMOCTM 3anpocuTb W/ Unn AaTe pasbACHEHUS.

7.2.6. CamocTtosTenbHo obecneumBaTh coxpaHHocTb CpeacTs goctyna.

7.2.7. TpepoctaBuTe No TpeboBaHWio BaHka kak areHTy BantoTHOrO KOHTPONsS, BCE HEOOXOoOouMblE [AOKYMEHTHI
1 nHcpopmaumio 06 ocywlectsrneHun onepaumi no CyeTy B yCTaAHOBMEHHblEe 3akoHoAATENbCTBOM Poccuiickoi
denepaunm Cpoku.

7.2.8. Ecnn wHoe He npepycmoTtpeHo [loroBopom 6aHKOBCKOro cuyeta B COOTBETCTBUMM C lNpunoxeHvem 2
K HacTosilemy [loroBopy:

7.2.8.1. MNpw nony4eHnn HanM4HbIX AeHEXHbIX cpeacTs B gonnapax CLUA nnm pybnsax 3akasbiBaTb HE MEHee YeMm 3a
5 (nATb) paboymx OHeN, NpedLecTBYOWNX OHIO MOMYYEHUS HanWyHbIX AeHeXHbIx cpeacts B OTaeneHnn banka,
OEeHexXHble cpeacTBa B npefenax ocrtaTka Ha Bcex CyeTax B criydae, ecnu obuias cymMma nonyvyaemblX B A€Hb CO
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Bcex CuyeTOB [eHexHbIX cpefcTts, pasBHa wnu npesblwaet 3000 (Tpu Teicauu) ponnapos CLUA/EBPO, wnu
3KBMBArEHT 3TOM CYMMbl, paccyuTaHHbli no Kypcy BbaHka Poccuv Ha pgeHb 3akasa, U NpuHMMaTb HanuuHble
AeHeXHble CpeACcTBa B Kynopax, umetowmxcs B baxke.

7.2.8.2. Tlpn nonyyvyeHUM HanNU4YHbIX OEHEXHbIX CPeACTB B BamnTax, He yKasaHHbIX B M.7.2.8.1. HacToswero
[oroBopa, 3akasbiBaTb [OEHEXHble cpeacTBa B npefernax ocrtaTka Ha Bcex CuyeTax B CPOKM, OOMOSNHUTENBHO
cornacosaHHble Mexay bankom n KnueHtom.

7.2.8.3. TpMHMMaTh Hanu4Hble AeHEeXHble CpeacTBa B Kyniopax, uMmetrowmxcs B baHke;

7.2.9. MNpepocTtaenAte B baHk MHMoOpMaumio, a Takke AOKYMEHTbl, NOATBEPXAAIOWMNE WCTOYHUK MPOUCXOXOEHMSA
AeHexXHbIX cpeactB Ha CuyeTe, OCHOBaHWE COBEpLUEHUS onepauMn Mo BblAayve HamnuuHbIX AEeHEXHbIX CpencTs,
aTaKkke BMUWHbIX crniydasx no TpebosaHuto badka. [Mpu nmonyvyeHWM HanmuuHbiX OeHEeXHbIX cpeactB co Cuera,
3aKasaHHbIX Yepe3 KoHTaKT-LeHTp B COOTBETCTBUM C pa3genom 5 [loroBopa, ykasaHHas MHopMaumsa U AOKYMEHTbI
npepoctaBnstoTcs B baHk 6e3 gjononHuTensHoro 3anpoca.

7.2.10. PacrnopspkaTbCi OEeHEeXHbIMM cpeacTBamu, XxpaHawmmucs Ha Cuyetax B baHke, B cooTBeTcTBUM
C 3akoHopaTtenscTBoMm Poccunckon ®depepauun, GaHKOBCKMMM npaBuramMu M HactoAwum [loroBopomM B pamkax
npepocTaensemblx KnueHtam ycnyr.

7.2.11. MNo TpebosaHuio barka nognuceiBaTe OTYETHI NO ONepaunam, nposedeHHbIM no Cyety B OTaeneHnn bawxka.
7.2.12. BTeveHne 7 (cemu) paboumx p[OHeNW nNyTeM MUCbMEHHOro YyBeAoMIeHus uHdopmupoBaTe bBaHk
C NpefocTaBneHMEM MNOATBEPXKAAKLWMX [OOKYMEHTOB 00 M3MEHEeHWM CBefeHUN, YyKasaHHbIX B 3asBneHun-
aHkeTe/3agBneHMn (B T.4. CMeHa amunuu M\MnNu uUMeHun u\unM OT4ecTBa, NacCMopTHbIX AaHHbIX, agpeca
perucTpauum no MecTy XuTenbcTea u\nunu agpeca @akTM4eckoro NPoXuBaHWs, JoMallHero n/unu paboyero Homepa
TenecdoHa, Homepa TenedoHa coToBow cBsi3n KnumeHTa, agpeca 3MeKTPOHHOW MOYThbl), BCEX OM(OPMIEHHbIX
KnueHtom kpegutax/3animax B Apyrux OGaHkax/opraHmsaumsx n o dpakte 3aknioveHus KnueHTom porosopa
nopy4uTenscTBa no obsaszaTenscTBam TpeTbuX nuu,.

7.2.13. B cnyyae BO3HMKHOBEHMS U\WNKU M3MEHEHUS cBedeHun o6 apecTe, 3anore, apeHge U UHbIX obpemeHeHnsaX
umyuiectsa KnvueHta B TedeHne 7 (cemn) paboumx AHEN € AaTbl BO3HUKHOBEHWUS M\UMU U3MEHEHWS TakuX CBEOEHUN
NUCbMEHHO YBEAOMUTL 00 aToM BaHk.

7.2.14. HesamepnutenoHo yBeaoMnATb baHk 06 M3MeHeHWM cBeOeHMN,  ykasaHHbIX B 3asiBNeHuu-
aHkeTe/MIHOuBMAOYyanbHbIX YCMOBUSAX KpeauToBaHWsA/3asBNeHnW, a Takke WHbIX OOCTOSATENbCTBaX, CMNOCOGHBLIX
NOBNUATL Ha BbINONHEHUe 0653aTenscTs no [Jorosopy,

7.2.15. CBoeBpeMeHHO pa3mellaTtb Ha CueTe feHexHble cpeacTea, HeobxoamMMble Ans obecnevYeHns JOCTaTOuHOro
MnatexHoro numuTa n npoeeaeHnsa PacxoaHbix onepauuii.

7.2.16. CoxpaHATb BCe [OOKYMEHTbl, Kacawlmecsa MucnonHeHuss obssatenbctB no [oroBopy OO Cpoka Wux
npekpaLleHus n no TpebosaHuno baHka npegocTtaBnATb Nx BaHky.

7.2.17. MNpepocTtaBnaTe B baHk OOKyMeHTbl U cBefeHusi, Heobxoaumble BaHKy Ans ocywlecTBrneHus yHKUMR,
npeaycMOTPEHHbIX AeNCTBYIOLMM 3aKkoHoAaTenbCcToM P®.

7.2.18. lMpepocTtaBnate B baHk cBeneHwss o Bbirogonpuobpetatene B obbeme M nopsgke, nNpesycMOTPEHHbIX
BaHkom, B crnyyae coBepLUeHNs onepauun K Bblroge TpeTbuX nuL.

7.2.19. MNpepnoctaenate B baHk cBegeHns o cBoem npepctasuTene, 3akoHHOM npegcTaBuTene n beHedumumapHom
Bnagensue B o6beme n nopsgke, npeaycMoTpeHHbIX baHkom.

7.2.20. MNMpepoctaBnaTe B baHK AOKYMEHTbI N CBeAEHWUs B Cryvyae U3MEHeHWs MaeHTUUKaLUnMoHHON MHopmauum
(PNO, paTa n MeCTO pOXAEHWS, TPAXAAHCTBO, PEKBM3NTLI JOKYMEHTA, YOOCTOBEPSOLLEro NIMYHOCTb, aApec Mecta
XuTenbcTBa (peructpauun) unu agpec mecra npeboiBaHns, MHH, koHTakTHas mHdoOpMauus, NpuHaanexHoCTb K
MAN vnn nuuam, cessaxdHeiM ¢ MAN, cBegeHus o beHeduumapHom BnagensLe).

7.2.21. HesamegnutenbHO NUCbMEHHO MHOpMUpoBaTh baHk:

- O BbIHECEHWM apbuTpaHbIM CYAOM OMpedeneHusl O MPUHATMM  3asiBNeHus o npusHaHum KnveHTa
HecoCTosATENbHBLIM (6aHKPOTOM);

- O BblHECEHUW apbUTPaxKHbIM CYAOM OnpeaerneHrs 0 NpusHaHnM 060CHOBaHHbLIM 3asBreHns O Npu3HaHuy KnveHTa
6aHKPOTOM 1 BBEAEHUN PECTPYKTYpU3aLunm ero AONros;

- O BblHECEHUW apOUTPaKHbIM CyAOM pelleHus O npusHaHuy KnueHTta 6aHKpOTOM M BBEAEHWMM peanv3aumn ero
umyLecTBa.

7.3. baHk Bnpase:

7.3.1. OTkasaTb B UCMONHEHUM pacnopsbkeHust KnveHTa o coBeplueHun onepaumm (3a UCKIMHYEHMEM onepaLuii no
3a4MCINEHMNIO OEHEXHBIX CPeACcTB, NOCTYNMBLUMX Ha ero CyeT) B cnyvae HenpeacTtaBneHns KnmeHTom LOKYMEHTOB U
cBefeHuin, Heobxoaumbix BaHky Ana peanv3aumn HOpMaTUBHBIX TPEOOBAHUIA M B UHBIX CryyYasX, NPeayCMOTPEHHbIX
3akoHoaaTenscTBoM P®.

7.3.2. OtkasaTb B 3akm4veHun Hactoswero [oroBopa u oOTkpbiTMM CuyeTa wunu OTKa3aTb B BbINOMHEHWM
pacrnopsbkeHusa KnneHta o coBeplueHuM onepaumu (3a MCKNIoYeHMeM ornepauui no 3aducneHmio Ha Cuet), npu
HanmMM4Mu Modo3peHun B neranu3aumn  (OTMbIBAHUMKM)  OOXOOOB, MOMYYEHHbIX MNPECTYNHbIM  NyTeM, Wnu
dUHaHCMpPOBaHUU Teppopm3Ma.

7.3.3. TpeboBatb oT KnveHTa npenocTaBneHUs OOKYMEHTOB W CBEAEHMI, HeoOXoAMMbIX AN OCYLEeCTBNEHWS
YHKUMIA, NPegyCMOTPEHHbIX AEACTBYOLWMMW HOPMaTMBHbLIMW TpeboBaHMAMN, B TOM Yucre 3anpawmsaTe y KnueHta
OOMNOMHUTENbHYIOD WHGOPMALMIO U AOKYMEHTbI 00 onepauusix C AEHEeXHbIMW cpeacTBamMu (B TOM 4ucrie Ans
OCYLLECTBNEHMS (PYHKLMIA BANOTHOIO KOHTPOSS B COOTBETCTBUM C N.3.7 HacToswwero [JoroBopa).

7.3.4. BanpawwuBaTb Yy KnueHTa [ONOMHUTENbLHYHO WHMOPMaUUO U OKYMeHTbl 006 onepauusix € AeHEXHbIMU
cpencTeamu, B TOM Yucrie MOATBEPXKAAIOLME UCTOYHMK NMPOUCXOXAEHUS AEeHEXHbIX cpeacTB Ha CyeTe, OCHOBaHve
COBEepLLEHMS onepauny ¢ HanM4YHbIMU OEHEXHBIMIU CpeacTBamMu, a Takke MHPOPMaLUIo N AOKYMEHTbI, MO3BOMSAOLLNE
yCTaHOBWTb BblrofonpuobpeTaTenen, B COOTBETCTBMU C 3akoHoAaTenbCTBOM Poccuiickon ®enepaumm.

7.3.5. He ucnonHaTb nopyyeHvne KnveHTa B cnyyasx:

- oBHapyxeHus owmnbKM, JonyLeHHoN KnneHToM npu ykasaHuy nnatexHbIX PpEKBU3UTOB;
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- He NpeJoCcTaBneHnst Unu npegocTaeneHnst KnneHTom HEMOTHOro KOMMNIEeKTa AOKYMEHTOB, NaTEXHbIX PEKBU3UTOB
UNN MHbIX CBEAEHWIN, Heobxoaumbix baHky;

- HEecoOTBETCTBUS onepauuun TpeboBaHWsM 3akoHogaTtenbcTBa Poccuickon depepaumm, yCrnoBUSIM HaCTOSILLErO
[oroBopa u BHyTpeHHUM AokymeHTam baHka;

- HEcoOTBETCTBUS onepauuy TpeboBaHMAM [OroBOPOB, 3aKMHOYEHHbIX BaHKOM C MHOCTpaHHBIMW OpraHu3auusiMu
(B TOM u4ucne, KpeauTHbIMW), HaMpasneHHbIM Ha NPOTUBOAEWCTBME neranuv3aumMnm (OTMbIBaHWIO) [OXOAOB,
NonyYeHHbIX NPECTYMHbIM NyTeM, n 60pbby C TEPPOPUIMOM;

- VHbIX, NPeAyCMOTPEHHbIX 3aKkoHoAaTenbcTBoM Pd.

7.3.6. B cnyyvae YTtpatbl Cpeacts goctyna, MNWH n/wnn KapTel cnuceiBaTte co CyeTa AeHexHble cpeacTsa B pasmepe
CyMM onepauun, KoTopble Obiny npoBeeHsbl ¢ ucnonb3osanvem Cpeacts goctyna, MNMUH w/wnu KapTel, 4O MOMeHTa
6nokmpoBaHusa KnueHntom Cpencts goctyna nnu KapTbl.

7.3.7. BHOCUTb UcnpaBneHns B owmboyHble 3anuncy no onepauusim no Cyetam (B BbiNnuckn no Cyetam), B TOM Yncne
Tpebyolwme cnucanus cpeacte co CuyetoB, 6e3 JOMOMHUTENBHOrO cornacoBaHus ¢ KnueHTom, a Takke B crnyyae
cbos B pabote 6a3bl AaHHbIX bBaHka u npousBoaMTb BCe Heobxoaumble [EWCTBUS [AONA  BOCCTAHOBIEHUWS
COBepLUEHHbIX KnneHTom onepauui.

7.3.8. CnucbiBaTb 6€3 A0ONOMHUTENBHOMO/-bIX pacnopsxeHus/-uin KnveHta (3apaHee AaHHbIA akuenT) OAeHEeXHble
cpeacTtea, ownboYHO 3a4mcneHHble baHkom Ha Cyer.

7.3.9. CnucbiBaTb 6€3 OONONMHUTENBHOrO/-bIX pacnopsxeHus/-ui KnueHTa (3apaHee [aHHbIM akuenT) cpeacTsa,
pasmeLlleHHble Ha CuyeTax KnuneHTta (OepxaTens ocHOBHOM kapTbl) B BaHke (1 npyu Heo6XxoaMMOCTM NMpomM3BOAUTL 3a
cyeT KnueHTta koHBepTauuto no Kypcy baHka Poccum Ha aeHb coBeplueHus onepauum), BKMYas Tekylime cyeTa,
OTKpbITbIE ANA NPEeAOCTaBEHUSA W MOralleHus KpeauToB M ydeTa onepauun no Kaptam, v HanpaBnatb MX Ha
norawlexHne 3agormkeHHocTn KnueHTta (fdepxatens OCHOBHOW kapTbl) B NOMHOM OObeMe, BKMYaoLWen Ccymmy
HecaHKUMOHMPOBaAHHOTO MNepepacxoa, 3adOfMKEHHOCTM MO KpeamuTam, MPOLEHTOB 3a MNOMb30BaHUE AEHEXHbIMU
cpeactBamu  baHka, wTpacdoB U MHLIX HeycToek, pacxogoB baHka no npenoTBpalleHM0  HEe3aKOHHOro
ucnonb3oBaHua KapTel n kommnccuii B COOTBETCTBMM C Tapudamu.

7.3.10. CnucbiBaTe 6€3 OOMNOMHUTENBLHOMO/-bIX pacnopsikenus/-uin KnneHta (3apaHee AaHHbIv akuenT) co Cueta
KnuneHnta (OepxaTens OCHOBHOWM KapTbl) AEHEXHble CPEACTBA, 3KBMBANEHTHbIE CyMMaM onepauuii, COBEPLUEHHbIX
C ucnonb3oBaHneM KapTbl, BblgaHHOW KnMeHTy, W BbICTABMEHHbIM K onnaTe GaHkamy U1 opraHuM3auusMyn 4depes
MeXOyHapoaHble MNfaTexHble cucTeMbl B TedyeHue 1 (ogHoro) — 45 (copoka naATW) KaneHZapHbIX OHEN C aathbl
npoBeAeHNs onepauun, BKMYass KOMUCCMOHHOE Bo3HarpaxaeHue badka, npegycmoTtpeHHoe Tapudamu.
YKkasaHHbIe CPOKM MOTYT ObITb YBENUYEHbI NPY HANUYMM UCMIONHUTENBHBLIX JOKYMEHTOB MO0 MHKAaCCOBbLIX MOPYYEHUIN
YNOMHOMOYEHHbIX OpraHoB, BbICTABMEHHbIX K CYyeTy, unu npu BbICTaBNEHMM KoMNnate CyMM onepauuin,
COBEpLLEHHbIX C Ucnonb3oBaHvem KapTbl, 6aHKkaMu 1 opraHM3aumsamMm Yepes MexayHapoaHble nraTexHble CUCTEMbI
nosxe ykaszaHHoro cpoka. lNpu cnucaHumn co Cuyeta OeHEeXHbIX CPeacTB B pa3Mepe CyMM COBEPLLUEHHbIX onepaLui,
NpoBeAEHHbIX C Ucnornb3oBaHuem KapTbl, B BantoTe, OTNMYHOM OT BantoTbl Cueta, baHk npon3BoauT KoHBEpTALMIO
B BanoTy Cuyeta no kypcy baHka, peicTBylolleMy Ha MOMEHT COBEpLUEHMS oOfnepauuMum Wunu Mo  Kypcy
W B COOTBETCTBUM C NpaBuiamMu U1 NOpPsSAKOM  KOHBEpPTAUMK, YCTAHOBMEHHbIMU [ANs MPOBEAEHUS pacyeToB
MeXAyHapoAHbIMY NNATEXHbIMU CUCTEMaMU.

7.3.11. TpebosaTb npeabsaAsneHus [YJ1 B cnydasx, yCTaHOBMEHHbIX BHYTPMOAHKOBCKMMMW [OOKYMEHTamu, W npu
BO3HUKHOBEHMU COMHEHWI B MPABOMEPHOCTM Ucnonb3oBaHusa KapThbl.

7.3.12. OTkasaTb B Bblgaye CpeactB gocTtyna B cnydae, ecnu KnneHT He mMmeeT TenedoH COTOBOM CBA3WU UIU
OTKasblBaeTCs NpegocTaBuTb MHpOPMaLIMIO O HoMepe TenedoHa COTOBOW CBA3W, a Takke, B criydae ecnv KnneHT He
NoeHTudpmumposaH n He AyTeHTUOULMPOBaAH B NOPSIAKE, NpeayCMOTPEHHOM pa3aenom 4 HacTosiwero [loroBopa.
7.3.13. BrokvpoBatb goctyn KnveHTta k KoHTakT-UeHTpY B criydae HapylieHust KnMeHTOM YCnoBuiA HacTosiLero
[oroBopa, HeoaHOKpaTHOro HekoppekTHoro BBoga lMapons ansa KoHTakT-ueHTpa, a Takke oTknounTe KnneHta ot
KoHTakT-ueHTpa B cnyvae ecnu KnueHT B TeYeHMEe ycTaHOBNEHHOro baHkOM nepuoga BpeMEHW He W3MEeHWUI
BpeMeHHbI [Naponb ana KoHTakT-LeHTpa Ha NOCTOSIHHBIN.

7.3.14. CamocToATenbLHO OnpeaensTb: ycTaHaeBnueBaTb TpeboBaHnus k Mapono ans KoHTakT-ueHTpa, nepedeHb
PYHKUMOHaNbHOCTU, AOCTYMNHOW nocpeAcTBOM KoHTakT-LeHTpa.

7.3.15. HanpaenAte no gomawiHemMy agpecy, paboyemy agpecy, agpecy SMeKTPOHHOW noyTel Nnbo no Homepam
TenedoHoB, B TOM 4ucrne Homepam TenedoHOB coToBOM CBA3W KnuveHTa, pakcos, ykasaHHbIM KnueHTom
B 3asBneHumn-aHkeTe/3asBneHun/IHamBrayanbHbiX yCrnoBusix kpeautoBaHust nnbo B AHkete KnneHTta, coobLueHus
WH(OPMALMOHHOIO  XapakTepa, a Takke KOMMEpPYECKME, peKknaMHble W WHble MaTtepuarnbl, coAepXalime
npenoXeHnst BOCNOMb30BaTbCA MHbIMU ycnyramy baHka, npegycMOTpeHHbIMU HacTosALWmUM [JoroBopom.

7.3.16. He npuHMmaTb K McnomHeHuio nopyyeHus KnueHTa B nonb3y nonydyaternen, 3aperucTpupoBaHHbLIX WIu
pacrnonoXeHHbIX B rocyaapcTee/Ha Tepputopuv, NpoBeAeHVe MNepeBodoB B KOTOpble BbaHkom ocyuiecTBnseTcs
C YCTaHOBMNEHHbIMU OrpaHUYeHnsMn, NMMbo Ha cuyeTa nonyyaTtenemn, OTKPbITble B GaHkaX, 3aperMcTpUpOBaHHbIX UMK
pacrnonoXeHHbIX B rocyaapcTBe/Ha Tepputopuv, MNpoOBeAeHMEe NepeBoAOB B KOTOpble BbaHkom ocyuiecTBnseTcs
C YCT@HOBMNEHHbIMU OrpaHNYeHUsIMU. He nNpuHMMaTh K UCMOMHEHUO NopyveHns KnveHTta, B Ha3HavyeHuM nepeBoaa
KOTOpPOro Ha PYCCKOM W/MNU MHOCTPaHHOM A3blKe YyKa3aHbl HAaMMEHOBaHWS rOCy4apCTB/TEPPUTOPUIA, NPOBEAEHUE
nepeBooB B KOTOpble BaHKOM OCyLLEeCTBNSETCSA C YCTAHOBMEHHbIMU OrpaHu4eHUsIMU. KnnMeHT MoXXeT 03HaKOMUTLCS
C aKTyanbHbIM CMUCKOM rocyaapcTe/Tepputopuii (oanee — [lepeyeHb TeppuTopuin), NpPOBEAEHVME MNepeBoaoB
B KOTOpble BaHKk OCyLLeCTBNAET C yCTaHOBMEHHbIMU OrpaHudeHnsamu, B OtaeneHumn baHka.

He npvHumaTth K ucnonHeHuto nopy4veHus KnueHTta B nonb3y nomnyyaTtenen, nubo Ha cyeTa nonydyaternewn, OTKpbITbie
B OaHKax, B OTHOLUEHUWN KOTOPbIX UMEKOTCH MONyYeHHbIE B YyCTAaHOBIEHHOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm nopsigke cBedeHuss o006 MX  y4acTuM B TEPPOPUCTMYECKON OEeSTeNnbHOCTU, nmbo
HavMeHoBaHusi nonyyartenen, nubo GaHKoB-MonyyaTenen ykasaHbl B AEUCTBYHOLLMX CNUCKAX OpraHu3auuii
N r3nYeCcKMX nuL, NPUYaCTHBIX K TEPPOPUCTUHECKON (SKCTPEMUCTCKOM) U UHOW MPOTUBOMNPABHOW AEATENbHOCTH,
YTBEPXKAEHHbLIX MPU3HAHHBIMU MEXAYHapPOAHbIMUA U MHOCTPaHHbLIMK OpraHn3aLusIMu.
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7.3.17. BaHk nmeeT npaBo OTkasaTb B NpeAocTaBneHnn ycnyr 6e3 06bsACHEHUSI NPUYKH.

7.3.18. OtkasaTb KnneHTy B NpegocTaBneHnn KpeanTHbIX NPOAyKToB 6e3 06bACHEHNSA NPUYUHLI.

7.3.19. B cnyyae HeHagnexallero UcnosniHeHuss KnneHTom AeHexHbix 06a3aTensCcTs, MPeAyCMOTPEHHbIX HACTOALLMM
[loroBopoM 1 NpunoxeHnsiMn Kk Hemy, baHk BnNpase B O4HOCTOPOHHEM MOPsSAKe OCYLLECTBNSATE GIIOKMPOBKY CHETOB
Knventa ([epxaTens OCHOBHOM KapTbl), T.e. YCTaHaBnMBaTb OrPaHWYEHWS Ha pacropsKeHne OeHEeXHbIMU
cpeacTBamu, 3auncnsemoiMm Ha Cyeta KnveHta (JepxaTtens oCHOBHOW kapThbl) (B TOM Yncne 3apaboTHou nnatol).
7.3.20. Bcnyyae o6HapyXeHus Wnu BO3HWKHOBEHUSA MNOA03peHun Yy baHka o HenpaBOMEpHOCTM MPOBOAMMBIX
onepauun c ucnonb3oBaHnem Kaptol KnuenTta, Cpepctes pgoctyna, JlormHa, a Takke B crnyd4ae nonyyYyeHus oOT
rocyaapCTBEHHbIX W NPaBOOXPaHUTENbHbIX OPraHoB WMH(OPMauMM O HEMPABOMEPHOM WX  WUCMONb30BaHUW,
6nokunposatb KapTtel KnveHTa, a Takke goctyn KnveHTta kK KOHTakT-LEHTPY M He ncnonHaTe nopyyvexHuns Knuenta go
BbISICHEHNS 06CTOATENBLCTB.

7.3.21. Tlpu npepoctaBneHun baHkom KnneHnty ([epxaTtenio OCHOBHOW KapTbl) KpeguTa B COOTBETCTBUM
c MpunoxeHnamn K HacToswemy [loroBopy v npu ycnosum cornacus KnueHTta, BblpakeHHOro B 3asBneHUM-
aHkeTe/3aasneHnn/IHaMBMayanbHbIX  YCIOBUSX KpeauTOBaHWS WNW B UHbIX AOKymeHTax, baHk umeeT npaso
nonyyatbs WHpopmaumio 06 OCHOBHOM YacTu KpeauTHom wuctopum KnmeHta (JepxaTens OCHOBHOW KapThbl),
XpaHsiLencsa B 6I0po KpeaUTHbIX UCTOPUK, a B criydae NpefocTaBreHus KpeauTa nepegasaTtb B 6IOpO KpeaWTHbIX
UCTOPUA MHAOPMALMIO, CBA3AHHYIO C NpefocTaBneHvemM kpeauta u ucnonHeHnem KnueHTom o6sA3aHHOCTEN no
BO3BpaTy KpeauTa, B nopsake, NpegycMOTPEeHHOM 3akoHoaaTenbcTBoM Poccuiickon ®egepaumn.

7.3.22. 3anpawuBaTtb 1 Nosly4aTb OT KOMMaHMK-ONepaTopa COTOBOM CBSA3M MHAPOPMaLMIO 0 MecTe HaxoxaeHus SIM-
KapTbl, 0 3ameHe SIM-kapTbl UnNy AaHHbIX noaTBepxaawmnx 3ameHy SIM-kapTel Homepa TenedoHa coToBOW CBS3N
KnueHTa.

7.3.23. B cnyyae BbisBneHns baHkom onepauui KnueHTa, cogepawux B COOTBETCTBUM C AOKyMeHTamu baHka
Poccun npusHakm COMHUTENbHBIX onepaLmin, orpaHUYUTL/MPMOCTaHOBUTL AOCTYN K KOHTakT-LeHTPY U He UCNOMHATb
nopy4deHuns KnueHnta, noctynmslune B baHk yepes KoHTakT-LEHTP A0 BbIACHEHWSA 0OCTOATENbLCTB.

7.3.24. B cnyvyae BbisiBreHus cosnageHus Homepa TtenedoHa cotoBon cBs3n KnueHta ¢ Homepom TtenedhoHa
coToBoOW cBA3n Apyroro KnveHTta, orpaHnunte/mpuoctaHoBuTe AocTyn KnmeHTa k KOHTakT-LeHTPY M He MCMOMHATH
nopyyenuns Knuenta, noctynveiuve B baHk no KOHTaKT-LEeHTPY A0 BbIACHEHUSI OBCTOATENLCTB.

7.3.25. MNpwv npegocTaBneHun B baHk 4OBEPEHHOCTUN, YAOCTOBEPEHHOW HOTapuyCcoM W APYrMM YMOSIHOMOYEHHbIM
MLUOM, a Takke Npy BO3HUKHOBEHWN COMHEHWI B MOAJSIMHHOCTM JOBEPEHHOCTM, OCYLLUECTBNSATE HE MO34HEe OAHOro
pabo4yero AHA C MOMEHTa NpPefoCcTaBnNeHns AaHHON JOBEPEHHOCTU MPOBEpPKY dakTa YAOCTOBEPEHUS ee HOTapuyCcoM
WUNN COOTBETCTBYIOLLMM YMOMHOMOYEHHbIM NUUOM. [0 MOMeEHTa nonyYyeHus pesynbTaToB MNPOBEPKU HUKakune
onepauummn no npeacTaBneHHoON AoBePEeHHOCTN baHKkoM He OCyLLeCcTBNSATCS.

7.3.26. baHk Bnpase ucnonb3oBaTb nognuck KnueHta Ha 3asBneHun-aHkeTe, 3asBNEeHNM M UHbIX JOKYMEHTaxX Kak
obpaseL cobcTBeHHOPYYHOM nognucy KnueHTa.

7.3.27. baHk BnpaBe BecTM 3anucb TenedOHHbIX MneperoBopoB € KnmeHTom npu ero obpalieHun B baHk no
TenedoHy, a TaKkkKe UCMOMNb30BaTh 3anvcn Ana NoATBepXAeHNs dakTa obpalleHuns.

7.3.28. CTOpOHbI NpM3HatoT, YTO 3anucb pasroBopa ¢ KnveHTom sBNseTcs AOCTaTouHbIM AoKasaTenbCTBOM dhakTa
nonyyeHus ot Knuexta cornacua Knvwenta / Hecornacus Knuexta, 3assnerus KnneHta o6 okasaHum emy ycnyru / o6
OoTKa3e OT ycnyru (ecnv BO3MOXHOCTb MOOKMIOYEHNS K yCriyre W/unu OTKNIYeHMs OT ycnyrn yepe3 KoHTakT-LeHTp
npeaycMoTpeHbl HacToswmM [loroBopom 1 MNpunoxeHnsamm kK HeMy), UHbIX 3asBrneHnn KnuenTa.

7.3.29. B cny4yae nonyyeHus nucbmeHHoro 3aseneHus KnveHta o pactopxeHun [JoroBopa, baHk 6nokupyet Bce
KapTbl, BbinyLleHHble KnueHTy (Bkntoyas JononHutensHbie KapTol).

7.3.30. baHk umeeT npaBo BblgaTe KnueHty KapTy nHoro tvna, Y4em ykasaHo B 3asBfieHuu, B Criy4ae OTCYTCTBMA Ha
MOMeHT Bblgaun KnmeHTy KapT cooTBeTCTBYIOLLErO TUMa C COXpPaHeHWeM BCeX YCMOoBUIA OBCnyXuBaHWA AN Tuna
KapTbl, ykazaHHOM B 3asiBNEeHUN.

7.3.31. B cnyyae nonyyeHuns nicpopmaumm o Bo3byxxaeHunm B otHoleHun KnneHta gena o 6aHKkpoTcTBe:

- MpekpaTuTb npegoctaBneHne KnueHTy nobbix AONONHMTENbHBLIX YCNYr 1 CPeACcTB AMCTAHLMOHHOIO 00CNyXMBaHus,
npeaycMOTpeHHbIX [JoroBopom, B TOM Yucne, yenyrm «IHTepHeT 6aHky;

- BnokmpoBaThb BbinyLeHHble k CyeTam KnueHTta KapTbl, B ToM umicne JOnonHUTenbHbIE KapThl;

- 6nokunpoBaTb KapThl, BbINyLLEHHbIE K cHeTam Apyrux knueHToB banka, ecnin fepxatenem KapTel aBnaetca KnveHT,
B OTHOLIEHUM KOTOPOrO MNPOBOAATCS NpOLEAypbl, MpYMeHseMble B fene O OaHKpPOTCTBE rpaxgaHuHa
(pecTpykTypusaumsa 4onros/ peanusaums MMyLLECTBa).

7.4. KnneHt Bnpase:

7.4.1. TMpepbsaBnsaTe B baHk B NUCbMeHHOM Buae unu 4Yepe3 KOHTaKT-LEHTP MpeTeH3Mu Mo onepauusM,
npoBeaeHHbIM Mo CyeTty, He nosgHee 30 (TpmauaTtu) KaneHAapHbIX OHEN € AaTbl NpoBeAeHus onepauuy no Cuety
KnueHnta. B cnyyae He npepbsBneHnss baHky B yKasaHHbIN CPOK MUCbMEHHOW MNPETEeH3UW Wnu MpeTeH3un 4vepes
KoHTakT-ueHTp no onepauusam, NocnegHWe CYUTalTCH MNOATBEPXKAEHHbIMW U B AanbHeNnwemM obxanoBaHuoo He
nognexar.

7.4.2. PacToprHyTb HacTosiwmi [JoroBop B Criy4ae Hecorracus C BHOCHMbIMM BaHKOM WM3MEHeHMsMWU B yCrnoBUsi
HacToswero [oroBopa n Tapudsbl B nopsake, yctaHoBneHHoMm n.9.3 HacToswero [Jorosopa. B crnyyae HenonyyeHus
BaHkoM nMcbMeHHOro yBedoMIeHns o pactopxeHun [loroBopa, baHk cuntaeT aTo BbipaxeHnemM cornacus KnueHta
Ha N3MeHeHue yCroBui.

7.4.3. B no6ori MOMEHT, N0 NMMCbMEHHOMY 3asiBNIEHUIO, OTKa3aTbCA OT UCMONb3oBaHNA KOHTakT-LeHTpa, a Takke oT
APYrux ycnyr, npefocTaBnaeMbIX B paMmkax Hactoswero [JoroBopa;

7.4.4. Nony4yatb OtyeTbl B OTAEneHun baHka;

7.4.5. KnueHT (depxaTernb OCHOBHOM KapTbl) MMEET NpaBo BbIMyCTUTb K cyeTy OCHOBHOW KapTbl OOHY MITM HECKOMbKO
JononHuteneHbIX KapT, opopMreHHbIX Ha cebs, NMbo Ha TpeTbux nuu. B atom cnyvae [ononHuTenbHble KapThbl
mmelT eauHblh ¢ OcHoBHOW kapTol GaHkoBckui CueT. [oroBop 6aHKOBCKOrO cyeta C TPeTbMM JfMLUOM —
aepxatenem [JononHutenbHOW KapTbl HE 3akntovaeTcs, npuyem Tonbko cam KnueHt (Jepxatenb OCHOBHOW KapThbl)
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MOXeT coBepLUaTb pacxofHble onepauum no CueTy yepe3 kaccy baHka. [lepxatenb JONONHUTENbHON HGaHKOBCKOWA
KapTbl MOXeT OCYyLEeCTBNATbL OnepauuyM Mo TEeKylleMy cyeTy TOmnbko C ucnonb3oBaHunem Kaptbl. [Mpu atom
JononHutenbHas kapta WMeeT OTNUYHbIM OT OCHOBHOWM KapTbl Homep KapTbl. Ha [ononHutenbHOW KapTte
amboceupyroTcst pekBuanTbl Aepxatens KapTbl;

7.4.6. [epxaTtenu [JONOMHUTENbHBLIX KapT BrpaBe MonyyaTb HanuyHble AeHexHble cpeactBa co Cuyeta B
OtpeneHunsax 6aHka nnm 6aHkoMaTax TOMbKO C MCNONb3oBaHUEM Takomn KapThbl.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEWUCMNOMHEHUE W HeHaanexallee WcnonHeHne ob6a3aTenscTB no
HacTosiwemy [JoroBopy B COOTBETCTBUM C 3akoHOAaTenbCTBOM Poccuinckon degepaumm n Hactoswmm [JoroBopom.
8.2. KnveHTt (depxaTenb OCHOBHOW KapTbl) HECET OTBETCTBEHHOCTb 3a BCE Onepauuv, NpoBOAUMbIE KaK CaMum
KnueHtomMm, Tak n Oepxatenamu gononHutenbHbix kapT B OtaeneHusax baHka, B baHkomaTax BaHka, a Takke npwm
ucnonb3oBaHum ycnyrn KoHTakT-ueHTpa. B cnyyae, ecnum KnveHToM siBRsieTcs HeCOBEpLUEHHONeTHee nuuo,
OTBETCTBEHHOCTb 3a [EWCTBUA, ocyllecTBnaemMble TakmMm KnuneHtom, HeceT cam KnueHT w/unmn ero 3akoHHBbIN
npeacraButenb B npegenax, YCTaHOBIEHHbIX [OEeNCTBYOLWUM 3akoHopjaTenbctBom P®. bBaHk He Hecet
OTBETCTBEHHOCTU MO CMNopaM U pasHornacusiM, BO3HUKaloWmMm Mexay [epxatenem oCHOBHOWM kapTbl U [lepxaTtenem
OOMOSTHUTENBHOW KapThbl.

8.3. [lo momeHTa un3BelleHua baHka 06 YTtpate Cpeacts goctyna, Kaptbl unu NUH KnnueHT HeceT 0TBETCTBEHHOCTb
3a Bce onepauum no CyeTtam, COBEpLUEHHbIE UHBIMUX NULamMu ¢ Beaoma unm 6e3 segoma KnmeHTa.

8.4. BaHK He HeceT OTBETCTBEHHOCTU B Cryyae, ecnv uHdopmauus, nepegaBaemasi Npu UCMNOMb30BAHWUM yCryr
BaHkomaTta BaHka n KoHTakT-ueHTpa B Tom yucne o Cyetax, Kaptax, Cpeacrsax goctyna, CtaHeT U3BECTHON MHbIM
nvuam B pe3ynbTaTe MNpOCMyLUMBaHWS WM NepexsaTa KaHana COTOBOW W TernedoHHOW CBsi3W BO BpeMS UX
UCMOMNb30BaHWs, aTakke B Cry4yae HedobpoCOBECTHOro  BbIMOMHEHUS  KNMeHTOM  yCrioBUM  XpaHeHusi
1 ncnonb3oBaHusa CpeacTs gocTyna.

8.5. baHK He HeceT OTBETCTBEHHOCTM 3a cbou B paboTe noyTbl, VIHTepHeTa, ceTell CBSA3W, BO3HMKLUME MO He
3aBucawmum ot baHka npuumMHam u noenekwme 3a cobon HeCBOEBPEMEHHOE NosnydeHne unm HenonydeHme KnueHtom
yBegomneHun baHka n Bbinucok no Cyery.

8.6. BaHk He HeceT OTBETCTBEHHOCTU 3a MOCNEACTBMS MUCMOSNTHEHMS MOPYYEHUN, BblAAHHBIX HEYNONMHOMOYEHHbLIMU
niuamu, B TeX criyyasix, Korga ¢ Mcnonb3oBaHMEM NpeayCMOTPEHHbIX 3akoHogaTenbcTBoM Poccuickon ®enepauun
1 HacToswmm [doroBopom npoueayp baHk He Mor ycTaHOBUTL (hakTa Bbl4ayn pacrnopsbKEHUS HEYMOTHOMOYEHHBIMU
nmuamu.

8.7. CTOopoHblI 0CcBOGOXOAKTCA OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3a HEWUCTOMHEHWE WM HeHaanexatilee
ucrnornHeHne o6sa3aTenbCTB No HacTosiwemy [1oroBopy, ecrnvm OHO BbI3BaHO hakTopamy HENPEeoSONIMMON CUMbI, T.€e.
Ypes3Bbl4aMHLIMU U HENPEeAOTBPATUMbIMU OBCTOATENLCTBAMU, B TOM YUCHE CTUXUAHBIMU SIBNEHUAMUW, BOEHHBIMMU
OENCTBUSAMMW, akTamm opraHoB BnacTu. MNpu BO3HNKHOBEHNN 0OCTOATENBCTB HENpPeoaonmon cunbl CTOpoHa AomkHa
B TeyeHue 3 (Tpex) paboumx AHewn B NUCbMeHHoW dopMe npouHdopmMupoBaTtb Apyryto CTOPOHY O HEBO3MOXHOCTH
MCMNOMHeHNs 00s3aTeNbLCTB.

8.8. BaHk He HeceT OTBETCTBEHHOCTU MO CMOPaM W pasHornacusaM, BO3HUKaLWmum mexay KnneHtom n onepatopamu

COTOBOW CBSi3V BO BCEX CIyyasiX, KOr4a Crnopbl U pa3HOrnacusi He OTHOCATCH K NpeAocTaBnenuio yenyr baxka.

8.9. baHk ocBoboxgaeTca  OT  WMMYLIECTBEHHOW  OTBETCTBEHHOCTM B Clydae  TexHuM4yecknx  cboeB
(oTknoveHVe/noBpexXaeHne JMNeKTPONUTaHUSA | ceTen cBA3M, cbou nporpammHoro obecneyeHus u nNpoBefeHve
pernameHTHbIX (TEXHUYECKMX) paboT NpPOLEeCCMHIOBOro LeHTpa U 0a3bl gaHHbix baHka, TexHuyeckue cbou
B MEXAYHapOAHbIX NNaTeXHbIX cucTemax), noenekwue 3a cobon HeBbiNonHeHwe BaHKOM ycnoBui HacTosLero
Horosopa.

8.10. OtBeTCcTBEHHOCTb baHka nepeg KnueHTom orpaHuumBaeTcsi AOKYMEHTarbHO MOATBEPXKAEHHBIM pearnbHbIM
yliepbom, Bo3HMKWMM y KnneHTa B pe3ynbTaTe HenpaBoMepHbIX AencTBui nnn bespenctensa baHka, genctayoLero
npegHaMepeHHo nnm ¢ rpybor HeOCTOPOXKHOCTBLIO. Hi mpu Kaknx obcTosaTenbcTBax baHk He HeceT nepen KnneHtom
OTBETCTBEHHOCTb 3a Kakne-nmbo KOCBEHHbIe YObITKM (B TOM Yucne 3a ynyLeHHyo Bbirogy).

9. CPOK IENCTBMUA U NOPAOOK PACTOPXXEHMA JOrOBOPA

9.1. HacTosimin [oroBop cuntaeTcs 3aknodeHHbIM Mexay CTopoHamu ¢ gaThl, onpeaeneHHon B M. 2.1 HacTosLwero
HoroBopa.

9.2. KnueHT BrpaBe B OJHOCTOPOHHEM MOpsiAKe PacTOPrHyTb HacToswwmn [loroBop, NMUCbMEHHO yBeaomus BaHk
O CBOEM peLleHun.

9.3. KnneHT 0653aH He MeHee YeM 3a 60 (LecTbAecaT) kaneHaapHbIX AHeW 40 NpeArnonaraeMow AaThl PacTOpXeHUs
[loroBopa obpatutbcst B baHk ¢ 3asaBneHnem o pactopxxeHun [lorosopa, no doopme, yctaHoBneHHon baHkom, B Buae
OPWrMHarnbLHOro ak3emnnspa, nognucaHHoro KnneHtom cobCTBEHHOPYYHO M MCMOMHEHHOTO Ha GyMakHOM HocuTene
W OJHOBPEMEHHO BO3BpatTUTL B baHk Bce pAencteywowme KapTbl, BbiMylleHHble B pamkax [orosopa. [Mpwu
HEBbINOMHEHWUN yKa3aHHON 06s3aHHOCTU, OTBETCTBEHHOCTL 3a BCe HebGnaronpuaTHble NocneacTsns HeceT KnmeHT.
Mpwn Hannumm y KnneHta K MOMeHTY 3akpbiTust nocnegHero Cyeta KnueHTa HenmoraweHHOM 3af0ImKEHHOCTU nepes
BbaHkom no [lorosopy, B TOM yucrie No onnate kKomuccun baHka, gencreme [loroBopa npekpaiiaetca nocne nosiHoro
noratleHns Takon 3aJ0MKEeHHOCTU.

PactopxeHune nnun npekpalueHne [lorosopa aBnseTcs oCHoBaHWEM 3akpblTus Bcex CueToB KnueHTa.

PacTtopxxeHne Jorosopa niobow n3 CTOpoH He o3HavaeT ocBoboxaeHve KnueHTa oT ero obsi3atenscTB No paHee
COBepLUEHHbIM caenkam 1 onepauusiM, B TOM 4ucre oT HeobXoAMMbIX pacxofoB M BbiMnat (nnaTt, komuccuid) baHky
B COOTBETCTBMM C Tapmdamm baHka.

Mpn Hanmumm Ha 3akpbiBaemMoM CueTe [eHEeXHbIX CpeacTB, OMOKMPOBAHHBIX B COOTBETCTBMM C YCIOBUSMMU
HacToswero floroBopa, Ans UCMONHEHNsT pacnopsikeHuin no CyeTy, NpuHATBIX BaHkom oT KnueHTa k ucnonHeHuo oo
nonyyeHus 3asBrneHns o 3akpbitum Cuyeta, CueT 3akpblBaeTcs Mpu ycrnoBuu Mx oTMeHbl KnuneHTom, a B criyyae
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HEBO3MOXHOCTU OTMEHbI TaKMX pacnopsikeHuin, CYeT 3akpbiBaeTCsi Nocne Nx UCNonHeHus baHkom.

C momeHTa 3akpblTuss CyeTa OTMEHSTCA AnuTenbHble nopyyveHus Knventa no Cuety, BbaHk npekpawaer
NPUHMMaTb K MCTIOMHEHMIO MIaTeXHble NMOPYYEHUs U MHble pacnopskeHns KnueHTa, n npekpaliaeT 3a4ucnatb Ha
CueT noctynarwlume AeHeXHble CyMMbl, ¥ BO3BpaLLaeT ux B aApec OTnpaBuTens He No3fHee criedyoLwero 3a AHeM
NnocTynneHus cpeacTs paboyero AHs.

B cnyyae npekpalwienuns pewvicteua [orosopa CpeactBa AocTyna, BblgaHHble B pamkax [loroBopa, obbsasnsTcs
HepencTeutenbHbiMU. CoBeplueHve onepauuin nocpeactsom MHTepHeT 6aHka, ycnyr «CMC mHbopmMupoBaHusy,
«CMC nopy4eHue» n KoHTakT ueHTpa bnokupyetcs baHkom.

9.4. PacTtopxeHue Hactoswero [loroBopa Brneyet 3a coboi npekpalleHve OeNCcTBMS BCEX 3aKMOYeHHbIX B ero
pamkax [loroBopoB 0 npegocTaBneHnyM 6aHKOBCKOro NPoAyKTa.

9.5. PacTopxeHue otaenbHoro [oroBopa O npegocTaBneHun GaHKOBCKOro MpoAyKTa, 3akiYeHHOro B pamKax
HacTodAwero [oroBopa, He BrneyeT pacTopXeHuwe Hactosuwero [HoroBopa. [Mopsgok pacTopXeHust OTAENbHOro
[oroBopa o npepocTtaBneHnyM 6aHKOBCKOro NMpoAyKTa, 3akrioYEHHOro B paMkax HacTosiwero [JoroBopa, onpeaeneH
cooTBeTCTBYOLWMMY [MpunoxeHuamn k HactosiLwemy [lorosopy.

9.6. BaHk BnpaBe B OAHOCTOPOHHEM MOPSAAKE PacTOPrHyTb HactosAwwmin [lorosBop npu oTcyTCcTBUM Yy KnuneHTa
aencreytowmx C4eToB.

9.7. 3akpbiTe CyeTta/-oB 1 Bo3BpaT KnneHTy octaTka AeHEeXHbIX cpeacTB co CyeTa/-0B OCYyLLECTBNSAETCS B nopsake
W B CPOKW, YCTaHOBMEHHblE 3akoHopaTensctBoM P® 1 [loroBopoMm O npegoctaBneHnM 6aHKOBCKOrO MpoAyKTa,
3aKIMIYEHHOro B pamkax HacTosero [lorosopa.

9.8. B cnydyae pactopxeHua [oroBopa [epxatenb OcHoBHOWM kapTbl 06s3aH BepHyTb B BaHk OcHOBHblE 1
JononHutenbHble KapTbl (MPU UX HANUYNK).

10. BAKNMKOYUTENBbHBIE NONOXEHUA

10.1. Hacroswwui [OoroBop 6ygeTr perynupoBaTbCsi W TOMIKOBATbCA B COOTBETCTBMM  C 3aKOHOAATENbCTBOM
Poccuiickonn ®enepaumun. Bce Bonpocsl, pasHornacusi unu TpeboBaHus, BO3HMKaloWmMe u3 Hactoswero [dorosopa
NN B CBA3W C HUM, nognexaT yperynvposaHuio CTopoHamu nyTem neperoBopoB. B cnydyae, ecnvu CTOpPOHbI He
npuayT K cornaLleHmnio, B3biCKaHne 3ag0rmKeHHOCTH Mo HacToswemMy [loroBopy ocyliecTensaeTcs no Boeibopy baHka B
cyaebHom nopsgke n/vnn Bo BHecyaebHom BGeccnopHoM nopsgke, MyTem COBEpLUEHWS Ha HEM MCMOSHUTENbHOMN
Haanucu HoTapuyca, B MOPsSiAKe, YCTaHOBNEHHOM 3akoHodaTenbcTBom Poccuiickon Pegepaunn. MNpu oTcyTCTBUM Ha
[oroBope MCNONHUTENbLHOW HaZANUCKU HOTapuyca Chnopbl W pasHornacusi No uckam u 3asieneHnsm baHka nognexar
paccMOTPEHU0 CyoOM MO MecTy HaxoxaeHusi TonoBHoro odumca baHka (r. Kupos, yn. MpeobpaxeHckasn, 0.4) B
MepBomarickom pavioHHoM cyge r. Kupoea, nubo (ecnv cymma Tpe6oBaHuin He npesbiliaet 50 000 pybnen) y
MwupoBoro cyapu cynebHoro ydyactka Ne 72 lMepsomarickoro panoHa r. Knposa. Cnopbl 1 pasHornacusi no uckam
n 3aaBneHnaM KnueHTa noanexaTt pacCMOTPEHWIO NO MecTy HaxoxaeHus onosHoro oduca baHka (r. Kupos, yn.
MpeobpaxeHckas, a. 4) B NepBomanckom parioHHOM cyae r. Kuposa, nubo (ecnvu cymma TpeboBaHuin He npesblluaeT
50 000 py6nei) y Muposoro cyabu cynebHoro ydactka Ne 72 Nepsomarnckoro panoHa r. Kuposa.

10.2. Yctynka KnneHtom cBoumx npaB 1 06a3aHHOCTEN NO HacToswemy [JoroBopy He MOXeT ObiTb ocyliecTerneHa 6e3
npenBapuTenbHOro MMCbMEHHOTO cornacus baHka.

10.3. CTOpOHbI NpMU3HAT UCNOMb3yeMbIE UMW MO HacTosAweMy [JoroBopy cucTeMbl TENEKOMMYHUKaL M, 06paboTku
W XpaHeHUst MHdopMauuMM JOCTaTOuHbIMWM Anst obecrnedyeHns HagexHow U addekTnBHONM paboTbl Npu npueme,
nepenaye, o6paboTke W xpaHeHWM UWHOpPMaLuW, acuctemy 3awmnTbl  UHPOpMaumu, obecneunBaioLLyo
pasrpaHnyeHne JocTyna, wndpoBaHue, hopMupoBaHne 1 NpoBepky noannHHoctn Cpencts JocTyna AOCTaTOYHON
ANs 3almMTbl OT HECaHKUMOHWPOBAHHOIO [O0CTyna, MNOATBEPXKAEHUS aBTOPCTBa W NOAMMHHOCTU MHopMauuun,
copepallencs B nony4yaembiX ANEKTPOHHbIX AOKYMEHTa, U pa3bopa KOHMPMMKTHBIX CUTYaLuii.

10.4. MopTBepxaeHnem VaeHtndurkaumm n AyteHtudmkauum KnveHta npm ncnonb3oBaHum ycnyrm KoHTakT-LeHTpa,
ABMAIOTCA ayaMo3anucyu K 3MeKTPOHHbIE [OKYMEHTbI (3MEKTPOHHbIE >XypHarbl, 3MEeKTPOHHbIE MPOTOKOMbI W T.4.),
XpaHsilwmecs B baHke. Ayauosanmcb 1 3NeKTPOHHbIE JOKYMEHTbI (3MEKTPOHHbBIE XKYpHarbl, 3NEKTPOHHbIE NPOTOKOIbI
M T.N.) npegocTtaensaTcad baHKOM B kayecTBe MNOATBEPXKAAMOLWMX [AOKYMEHTOB MPU PACCMOTPEHUU CMOPHbIX
CcuTyauui, B TOM Yncne B cyae (Npy HanM4mm TeXHUYECKOW BO3MOXHOCTH).

10.5. CTopoHbI Npu3HaoT cnocobbl 3awmuTbl MHOPMaLMK, Ucnonb3yemble Npu nogknodeHun KnueHTa k ycniyram
BaHka, nepepaye KrnumeHnty CpenctB poctyna v npy OCYLLECTBNEHMM OOMeHa 9neKTPOHHbIMW [AOKyMEeHTaMu
C ucnonb3oBaHneMm ycryrm KOHTaKT-ueHTpa, npeAHasHayeHHbIM ANna  yganeHHoro obcnyxuBanuns KnuveHTa,
AOCTaTOYHbIMW ANS 3alWTbl OT HECaHKUMOHMPOBAHHOIO OOCTyna K 3TMM cuCcTeMaM, MOATBEPXAEHMS aBTOpCTBa
W MOAJIMHHOCTM 3NEKTPOHHBLIX JOKYMEHTOB.

10.6. CTOpoHbI NpM3HAKT B KA4YecTBe eAuHOW LuKanbl BpemeHu mockoBckoe Bpemsi (GMT + 03:00) un obsasytoTcs
NnoaaepXnMBaTb CUCTEMHOE BPEMSI CBOMX annapaTtHbiX CpeacTB, MCNonb3yeMbix Ans paboTbl ¢ ycnyroh KoHTakT-
LEHTPOM C TOYHOCTbIO A0 5 (nNsiTn) MUHYT. [py 3TOM onpenensiiowMmMm BpeMeHeM SIBMSIETCA Tekyllee Bpems Mo
CMCTEMHBIM YacaMm annapaTHbIX cpeacTB baHka.

10.7. Bce nucbma, yBeOOMMEHUSA, U3BELLUEHUA U UHble coobleHus (panee — «CoobLieHus») HanpaBnsawTCA
CtopoHamu apyr opyry B TMCbMEHHOW hopmMe B COOTBETCTBUM C pekBuamTamm KnveHTa, ykasaHHbIMU B 3asBneHmu-
AHkeTe/3aaBneHnn/MiHouBuayanbHbiXx  ycnosusix  kpegutoBanusi/  AHkete KnuenTa, w pekBuautamm bawka,
yKasaHHbIMU B pa3gene 11 HacToswero [lorosopa.

10.8. BaHk HanpaensieT CoobLieHns KnneHTy ogH1M 13 cneayowmx cnocobos:

10.8.1. N0 aMEKTPOHHOM MOYTE — CUMTaAETCA Mony4veHHbIM KnvneHTom B Aaty otnpasneHnss CoobLleHuns, ykasaHHyo
B 3MEKTPOHHOM npoTokone nepegayn CoobLUeHUst (B 3NEKTPOHHOM BUAE);

10.8.2. 4epe3 oTAeneHUs MOYTOBOW CBSI3M 3aKa3HbIM MUCbMOM — CYMTAETCs MNornyyYeHHbIM KnueHTom B aaty,
yKasaHHyl0 B yBeAOMIIEHMM O BpyveHun CoobLlleHus C 3aka3HbiM nucbMoM, Nubo Ttenerpammbl. CoobuieHuns
HanpaensTCA MO NocnegHeMy M3BEeCTHOMY BaHky nouToBOMY agpecy, U CYATaKTCA OOCTaBMEHHBIMU, AaXe eCnn
KnueHT no atomy agpecy 6ornee He NpOXUBAET;
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10.8.3. yepe3 oTAeneHWs MOYTOBOW CBSA3M MNPOCTbIM MUCbMOM — CYWTAeTCsi OTnpaBneHHblM KnueHTy B Aaty,
yKasaHHyl0 onepaTtopoM MOYTOBOW CBA3WM B peecTpe nepepayn koppecnoHaeHumun. [McbMo HanpaensieTcs no
nocriegHeMy m3secTHoMy BaHKy mouTOoBOMY agpecy, u cuuTaeTcs OOCTaBMeHHbIM, Aaxe ecnu KnueHT no atomy
agpecy bonee He NPOXVBaeT;

10.8.4. yepes coTpyaHuka baHka B OTaeneHnn — cuymtaeTca nonyyeHHbIM KnveHToM B AaTy BPYYeHWs, yKa3aHHYHo
B BymaxkHoM ak3emnnsipe CoobuieHuns;

10.8.5. nytem HanpasneHus CMC-coobweHus Ha Homep TenedoHa cotoBon cBA3W KnueHTa — cuuTaetcs
nonyyeHHslM KnueHtom B aaty otnpasneHns CMC-coobLueHns, OTPaxeHHYIo B 3reKTPOHHOM oT4yeTe baHka.

10.9. CoobLieHns B aneKkTpoHHoW ¢opme, HanpasneHHble KnveHTom B BbaHk B pamkax Hactosiwero [dorosopa,
UMEIOT OPUONYECKYIO CUIy AOKYMEHTOB Ha OyMaXHbIX HOCUTENsX, 3aBEpPeHHbIX COBCTBEHHOPYYHOW MOAMMUCHIO
KnveHTa, odopmneHHbIx B CcOOTBETCTBMM C TpeboBaHusmu 3akoHodaTtenbctBa Poccuiickon ®egepaumn, u
NOPOXAAIT aHaNOrMYHble JOKyMEeHTaMm Ha ByMaxHbIX HocuTensx npasa u obs3aHHocTn Knuenta n baxka. [daHHble
AOKYMEHTbI B 3NEKTPOHHON hopMe MOTyT CMYXWUTb JOKa3aTenbCTBOM B Cye.

11. AOPEC N PEKBU3UTbl BAHKA

MAO «Hopswuk BaHk»

610000, r. Knpos, yn. NpeobpaxeHckas, 4. 4;

kop/cueT 30101810300000000728 B OTaeneHun no Kuposckon obnactu Bonro-Bsatckoro 'Y LB PO
BUK — 043304728;

NHH — 4346001485, Or'PH — 1024300004739.

PekBnantbl dunuana MNMy6nuyHoro akumnoHepHoro obuwectea «Hopsuk bank» B Mockse (Pununana MNMAO «Hopsuk
BaHk» B Mockse)

KOp. agpec: 115054, r. Mockea, yn. 3auenckun Ban, a. 5;

Kop/cyeT Ne 30101810245250000379 B Otaenenun 3 MasHoro ynpaenenuns LieHTpanesHoro 6aHka Poccuiickon
depepaunm no LieHTpaneHomy beaepansHomMy okpyry r. Mockea.

BVK - 044525379

NHH - 4346001485, OI'PH - 1024300004739

K 770543001
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lMpunoxxeHue Ne 1
k [Jo2oeopy 0 KOMMNIIEKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e IN1AO «Hopeuk BaHk»

MpaBuna npegoctaBneHna Knuentam ycnyru «lNMocrtossiHHoe nopy4veHue» B MNAO «HopBuk BaHk»

1.1. Hactoswwme lNpaBuna npepoctasnenvs Knvuentam ycnyrn «loctosHHoe nopyyerve» B MAO «Hopsuk BaHk»
(nanee no Tekcty — [llpaBuna), Tapudbl, 3asBneHve Ha noakmoyeHun ycnyrm «IocTositHHOE MopyyYeHne»
n KomnnekcHoe 6GaHkoBckoe obcnyxuBaHve npu3HatoTcst [JoroBopom o npegocTtaBneHun ycrnyrm «locTosiHHOe
nopyyeHne» U SIBMNSOTCA HeOoTbeMInieMon 4acTbio [loroBopa O KOMMIEKCHOM GaHKOBCKOM  06Cny>XuBaHuu
PU3NYeCKNX Nu.

1.2. Bce, 4to He onpegeneHo [JoroBopom O npegocTtaBneHun ycnyrn «[1oCcTOosiHHOe nopyyeHuex», perynumpyercs
3akoHopaTenbcTBOM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

[oroBop o npepgocTtaBneHun ycnyr «lNoCTOSAHHOE MOpyYeHMe» CYUTAEeTCH 3aKkMioYeHHbIM C MOMEHTa MNPUHATUS
BaHkom ot KnuenTta 3adBneHusa Ha nogknoyeHve ycnyrn «ocTosiHHOe nopyyeHue» u KoMniekcHoe GaHKoBCkoe
o6GcnyxuBaHuve.

1.3. Hactoswwme MpaBuna He pacnpocTpaHaTca Ha KnueHToB — [epxaTenen JONoSHUTENbHbIX KapT.

2. OBLLUME NMOJNOXEHUA

2.1. baHk npegocTtasnseT KnueHTy ycnyry «locTosiHHOe nopyyveHue» npu Hanuuun y KnveHTa OTKpbITOro TeKyLlero
Cyeta (ana npoBegeHUs OU3NYECKUM NIULIOM Onepauuii ¢ UCMOMb30BaHMEM MeXAyHapoAHbIX 6aHKOBCKMX KapT) 3a
UCKINIOYEHNEM CHETOB, OTKPbITLIX AN NPOBEeAEHNS onepauuii C MCMOoNb30BaHWEM MeXayHapoAHbIX 6aHKOBCKMX KapT,
K KOTOPbIM YCTaHOBIEH KPEAUTHBIN NNMWT.

C momeHTa 3akntoyeHus [orosopa o npegoctaeneHun ycnyrn «llocTtosiHHoe nopyyeHme» baHk npepgocTtaenser
ycnyry «[lloctosHHoe nopydyeHue» Kk Cyety KnwueHta, yka3aHHOro B 3asBneHUM Ha MOAKIIOYEHWE  yCnyru
«lMocTosiHHOE nopyyeHue» n komnnekcHoe 6aHkoBCkoe obcnyxmBaHue.

KnveHT noAaTBepxpaeT, 4YTO Ha MOMEHT 3akfodeHus [loroBopa o npegocTasneHun ycnyrm «llocTosiHHoe
nopyyeHne» o3HakomneH ¢ Tapudamm baHka.

3. COOEPXAHUE YCNnYTU

3.1. Ycnyra «[locTosiHHOEe nopyyeHue» (ganee — Ycnyra) — coeplleHne baHkom Ha OCHOBaHWM NpeacTaBreHHoro
KnneHToM MMCbMEHHOro MOopyYeHUs Nepuoanyecknx NepeBodoB AeHEXHbIX cpeacTB (aanee — lMnatex) co Cuyeta
KnueHTta nonyyatensam nnaTtexern No pekBu3mTam, ykasaHHbIM KrnmeHToM B 3asBNeHMN Ha NogKmnoYeHne Ycnyru.

3.2. KnneHT onnauusaeT Ycnyry B cootBeTcTBUM € Tapudamm baxka.

3.3. Bce nepeBoabl B agpec nonydvatenen nnartexen ocywecTtensioTcs B Banote PO uno Cyetam, OTKPbIThIM
B baHke B BantoTe P®.

3.4. MNepeBon AeHEXHbIX CPEACTB OCYLLECTBISETCA C TEKyLMX CYETOB dmamdecknx nul. baHk B onpeaeneHHbIn
KnneHtom B 3asBneHMM Ha nogknodeHne ycryrm «lMOCTOstHHOE MOopyyYeHME» U KOMMIeKcHoe ©aHKoBCkoe
obcnyxunBaHue nepunof BpemMmeHn hopMUpyeT NNaTexHoe nopyvyeHne

3.5. MNMpeagycmoTpeHHbie [NpaBunamu onepauumn CoOBEPLIAKTCA NPY YCITOBUM NPOBEAEHUSI UX C Y4ETOM AOMYCTUMOCTHU
B COOTBETCTBUM C TpeboBaHUAMWU [OENCTBYIOLLEro 3akoHoaaTensctBa Poccuiickon ®depepauum m HaCTOAWMMM
MpaBunamn, npy Hannuum Ha CueTe KnmeHTa OEHEeXHbIX cpeacTB B 0Obeme, OOCTaTOMHOM AN MpOBeAEeHMs
MnaTexa u B3uMaHusa nnaTbl 3a NpeoCTaBNeHHyo YCnyry.

3.6. KnneHT 06s3aH obecneunTb Hannume Ha CyeTe OeHEXHbIX CPeACTB, AOCTATOUHbLIX ANs npoBeaeHus Mnatexa
W B3VMaHusi NnaThbl 3a NpeoCTaBreHHyo Ycnyry Ha aaTy ocyliecTsneHus baHkom nepesoaa.

3.7. BaHk ocylecTBnsieT NepeBos AEHEXHbIX CPEACTB B CPOK, YCTAHOBMEHHLIN B 3asiBNEHUM Ha MNOOKMHYEHUE
ycnyrn «locTosHHOe nopydeHne» u KoMmnnekcHoe 6aHkoBckoe obcnyxusaHue npu Hamvuum Ha Cuete KnmeHTa
CYMMbl OEHEXHbIX CPEeACTB, AOCTAaTOYMHOM Ans npoBefeHusi Mnatexa v B3MMaHWs nnatbl 3a NPeaoCTaBIEHHYHO
Yenyry.

3.8. Ecnn parta nogkntoyeHnst yenyru npeawectsyeT aate nepeBoga, nepeBos npovssoautcs BaHkom B Tekyluem
nepuoae, B UHOM criydae baHk ocylecTBnseT nepeBos B CriedytoLemM 3a AaTow NOAKNIoYeHUs Ycnyru nepuoge.

3.9. OcHoBaHWeM st HeMcnonHeHus nopyyeHnn KnveHTta o nepeBofe B TEKYLLEM MECSILE ABMNSAETCS:

- OTCYTCTBME CBEOEHMI O CyMMe nepeBofa B npeacTaBrneHHon B baHk 6a3e gaHHbIX unu otcytcTeme 6a3bl AaHHbIX
Ha gaTy coBeplueHus lMNnatexa;

-OTCyTCTBME WM Hanmume Ha Cuyete KnueHTa pJeHexHbIX Cpeacts, B KOMMYECTBE HEOOCTAaTOYHOM  Aris
OCYLLECTBNEHMS NepeBoAa v onnatbl ycnyr baHka;

- OKMBKa Npu OHManH-B3aMMOLENCTBMM C BHELUHEN CUCTEMOW.

B BblweykasaHHbIx cnyvasx baHk HanpaensieT KnveHTy cMmc-yBeOOMIEHME O HEBO3MOXHOCTU WCMOSHUTL €ro
nopyyeHue.

3.10. lMopyyeHne KnueHta npuHumaeTcss BaHkom nytem nepepadn B BaHk KnueHToM nuyHO 3anonHeHHoro
W NOAMWUCAHHOIO Haanexawum obpasom 3asBneHuss Ha nogknoveHve ycnyrn  «lMocTositHHOE nopyyYeHue»
n kKomnnekcHoe GaHKkoBckoe obcnyxwuBaHve. B 3asBneHun Ha nopkntodeHne ycnyrn «locTosiHHOe nopy4veHue»
1 komnnekcHoe 6aHkoBckoe obcnyxuBaHue KnneHT ykasbiBaeT HaUMEHOBAHWE W PEKBU3UTLI Mony4vaTens nnatexa,
nepuoaMYHOCTb NEPEBOAOB U T.4.

Cpok OencTBusi MOpyveHUs YykasbiBaeTCsl B 3asBNEHUM Ha MOAKNoYeHne ycnyrm «[OCTOsiHHOe nopyyveHune»
1 KomnnekcHoe 6aHKkoBCkoe obcnyxnBaHue.
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3.11. Cpok n nopsgok ucnonHeHus BaHkom nopyyeHun KnueHta cornacosbiBaetcd CTopoHamu B 3asiBreHWM Ha
nopaknoyeHne ycnyrn «ocTosHHOe nopyveHne» n KoMnrekcHoe 6aHkoBckoe obcnyxusanue. MNpu aTom paboummun
AHAMK BaHKka cuuTalTCcs AHW C NOHeAenbHVKa Mo NATHULY, HE BKMOYas BbIXOAHbIE W NPa3gHWYHbIE AHW, COrMacHo
AeNCTBYIOLLEMY 3aKOHOAaTENbCTBY.

3.12. B cnyyae HepgoCTaTOMHOCTM AeHexXHbIX cpeAcTB Ha CueTe KnmeHTa Ans coBepLueHUs ovepedHoro nepesoga
W B3VMaHus NNathbl 3a NpeJocTaBneHHyo Yenyry, baxk 3a 3 (Tpu) kaneHaapHbIX AHA 40 OCYLLECTBIIEHUS YKa3aHHOro
nepesofa, ysegomnseT KnueHta nytem HanpaBneHns CMC-COobLLEHNSA O HEAOCTAaTOMHOCTU AEHEXHbIX CPEACTB ANg
oKasaHus Ycnyru.

3.13. B cnyyae BO3HWKHOBEHUSI OBCTOATENBCTB HEMPEOAONNMON CUTMbl, K KOTOPbIM OTHOCHATCSA CTUXMIHbIE BeacTeus,
aBapuu, noxapbl, MmaccoBble 6ecnopsgku, 3abacToBKW, PeBOMOLMM, BOEHHbIE AENCTBUSA, MPOTUBOMNPaBHbIE AENCTBUS
TPEeTbUX ML, BCTYMNEHNe B CUNYy 3aKOHOAATElbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAaHOBMEHNI 1 PACNOPSKEHUIA
rOCYAapCTBEHHbIX OpraHoB, MNPSAMO WM KOCBEHHO 3anpeliallwmnx Wunv MpensTCTBYIOWMX OCYLLECTBNEHMIO
CTtopoHamu cBomx PYHKUMIA Mo HacToAwmM lNpaBunam, 1 NHbIX 06CTOATENBCTB, HE 3aBUCALLMX OT BONEN3bSABEHNS
CtopoH, CTopoHbl Mo HacToswmMM [IpaBunam ocBobOXAaTCA OT OTBETCTBEHHOCTU 3a HEWCMONHEHUe unu
HeHaanexallee UcnonHeHne B3sTbIX Ha cebs 00s3aTenbCTB.

3.14. MakcumanbHbIi pasMep OQHOro nepesBofda MO AOroBopaM, 3akrfioyveHHbIM baHkoMm ¢ opraHusaumnsamu,
ykasaHHbiMKn B Tabnuue 1 PykoBoacTtBa nonb3oBatens ycnyron «locTosHHOE nopyyveHve» He MOXEeT npeBbiaTh
6onee 15 000,00 (nAaTHaguaTn Tbicay) pybnen.

B cnyyae ocylecTBrneHus nepesoaa B agpec ogHoro lNMonyyatens, obcyxwusatowerocs B baHke (BHyTpubaHkoBCkoe
nepevncneHmne), MakCumarnbHbI pasMep 04HOro nepeeoaa, He MoXeT 6biTb 6onee 100 000,00 (cTo Thicsd) pybnen.
MakcumanbHas cymma OAHOro nepesofa B adpec OAHOro nomydvatens, obcyxusaiowerocs B Apyrmx baHkax He
MoxeT npesbiwateb 15 000 (naTHaguath Teicay) pybnen.

CyMma ykasaHa 6e3 yyeTa ctoMmocTm yenyr BaHka 3a ocyllecTBneHvne nepesoaa.

3.15. MakcumanbHOe KONM4yecTBO MEpPeBOAOB B paMkax OLHOro [0roBopa, 3akitoyeHHoro mexgy KnveHntom wu
nonyyarenem, He MOXeT COCTaBNATbL bonee oaHOro nepesoda B CyTKU.

3.16. Onnata Bo3HarpaxaeHns baHka 3a Ycnyry u ocyllecTBneHne nepesoda NpPOM3BOAUTCH M3 COBCTBEHHbIX
AeHexHbIX cpefcTts KnueHTa, Haxogsawmxca Ha CueTe, K KOTOPOMY NOAKIOYeHa Ycnyra.

4. MPABA 1 OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTbL CTOPOH

4.1.1. 3a HeBbINOMHEHNE UNWN HeHagnexailee BbiNoNHeHMe o06A3aTenbCcTB No HactosAwmM [paBunam, BUHOBHas
CTOpOHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOLLMM 3aKkoHodaTenscTBoMm Poccuinckon ®enepaumm.
4.2. baHk 06sa3yeTcA:

4.2.1. NnpuUHMMaTb K UCMOMHEHWO nocTynusBline OT KnmeHTa nopy4veHus, odopMneHHble ¥ nepedaHHble B BaHk
B dopMe 3asBneHWss Ha nogkntodeHne ycnyrm  «loCTositHHOe MnopyyeHue» U KOMMekcHoe 6GaHKoBckoe
o6cnyxuBaHve, COCTaBMEHHOTO B COOTBETCTBUM C HacTosilmMm Mpasunamu;

4.2.2. He wuCMNOMHATL noctynuBline oOT KnveHTa nopyyeHus, odpopMneHHble C HapyleHnem TpeboBaHui
AeucTBYyloLero 3akoHoaartenbcTea Poccuickon deaepaunn, HopmaTUBHbIX JOKyMeHTOB baHka Poccun n Hactoawmx
Mpasun n Jorosopa;

4.2.3. no TpebosaHno KnueHta B TeyeHne 2 (OByx) paboyvMx AHEN C MOMEHTa nodayn COOTBETCTBYHOLLETO
3asiBneHns, npeacrtaBuTb KnneHTy [OOKyMEHT, MOATBepXdawwuin ocywecTterneHne [natexa. [nata 3a
npeaocTaBlieHne yKa3aHHOro/-bix 4OKYyMEHTa/-0B B3MMaeTcs cornacHo Tapudam baHka.

4.3. BaHk nmeeT npaBo:

4.3.1. npekpatuTb MpefocTaBreHne Ycnyrn B criydyae HapyweHus KnveHTom cBoux 0053aTenbCTB, MPUHSITBIX
B cooTBeTcTBMM C [MpaBunamun, 6e3 yBegomnenus KnveHta, 4To He BrneyeT 3a cobon npekpaieHne obsasatenscrs
KnneHta no Bo3ameweHuto baHKky nmaTbl 3a npegoctaBneHve YCnyr, BO3HUKIIEN MO JdaTy npekpalleHus
npepocTaBneHns Ycnyru;

4.3.2. npekpatuTb npegocTaBrneHnMe YCnyru U coBeplleHve onepauun, npeaycMoTpeHHbIx [pasunamu,
c HanpaerneHneMm KnueHTy COOTBETCTBYIOLWErN0 YBEAOMSIEHUS, B Clydae HeOoCTaTOYHOCTM CpeacTB Ha cyeTe
KnueHta Ha MOMEHT cnucaHus nNnatbl, ykazaHHOM B HacTosLwWwmx MNpasunax, Ao NOMHOro ee norawleHus;

4.3.3. oTka3aTtb KnuneHTy B ocywlecTsrieHun [natexa B cnyyasx, ycTaHOBMEHHbIX HacTosAwmumu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHue npeTeH3un KnveHTa c nonyvaTenamum nnatexen, PekBU3UTbl, KOTOPbIX NpeacTaBreHbl
KnueHtoM, no Bonpocam HeHagnexawiero ucrnonHenuss KnueHTom cBoux o06s13aTenbcTB8 MO AOroBopy W/vnu
He060CHOBaHHOIO NEpPeYNCIIEHNS AEHEXHbIX CPEACTB Ha UX cyeTa no BuHe KnveHTa;

4.4.2. HEBO3MOXHOCTb NMpeaocTaBreHns Ycnyru no HesaesucsawmmM ot baHka obctoaTensctBam.

4.5. KnneHT 06a3yeTcsa:

4.5.1. cobntogaTk ycrnosusl npegocTaeneHust baHkom Ycnyru;

4.5.2. onnaumBaTb baHKy CTOMMOCTb OKasaHHbIX YCRnyr B nopsiake W pasmepe, ycTaHOBNeHHbIM [lpaBunamu
n Tapudpamu baHka;

4.5.3. CaMOCTOATENbHO YperynupoBaTb MNPETEH3UN C nonyyaTtensiMy nraTexen No BOMPOCaM HeHaasexalero
ncnonHeHust KnmeHTom cBomx o6s13aTensCcTB MO JOrOBOPY U/MNM HEOOOCHOBAHHOMO MEPEYMCEHUs NnaTexen B X
appec;

4.5.4. KnnueHT HeceT OTBETCTBEHHOCTb 3a CoAepXaHue MOpyYeHUn, nepedaHHbIX B BaHKk nytem npencraBrneHust
3anBneHns Ha noaknyveHne ycnyrm «ocTosiHHoe nopy4veHne» 1 KoMnnekcHoe GaHKOBCKoe 0GCnyKuBaHue.

4.6. KnmeHT umeeT npaBo:

4.6.1. B crniyvyae BO3HWKHOBEHWS Y KnneHTa NpeTeH3uit, CBA3aHHbIX C MPUHATUEM/HENPUHATUEM W/UNN NCNONTHEHNEM
/HencnonHeHMeM Nopy4vyeHus, HanpaeuTb B baHk MOTUBMPOBAHHYIO MUCbMEHHYIO NpeTeH3nto. baHk paccmaTpuBaeTt
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npeteHann KnveHtoB B TeveHne 10 (gecsATM) kaneHOapHbiX AHEW C AaTtbl  nonyyveHust npeteHsuun. [pu
HEBO3MOXHOCTW pa3peLLeHns pa3HOrnacui Cnopbl pacCMaTpMBaOTCS B YCTAHOBIIEHHOM 3aKOHOM MOPSAKE;

4.6.2. nony4aTe OT BaHka KONWM MraTeXHbIX AOKYMEHTOB Ha OGyMaKHOM HOcuTerne no onepauusaM, CBA3aHHbIM
C nepeyncrieHMemM nnaTexen B agpec nonyyartenew nnatexewn, pPekBU3WUTbI, KOTOPbIX NpeacTaBneHbl KnveHTom,
B COOTBETCTBMM C Tapudamu baHka.

5. NOPAOOK NOAKMIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. ToaknoyeHne Ycnyrm npowmsBOAMTCA Ha OCHOBaHUM 3asBneHus o npegoctasneHnn ycnyrm «lloctosiHHoe
nopy4eHne» 1 KoMnnekcHoe 6aHKOBCKOe 0OCMyXMBaHue.

OtknioveHne  Ycnyrm  npoussogutca  CotpyaHukom B OTgeneHmn bBaHka Ha  OCHOBaHMM — [OKYMEHTa,
yaocToBepsoLwero nmyHoctb KnueHta, n 3aasneHus.

5.2. OTknoyeHne Ycnyrm npousBoguTCcs He nosgHee criegytowero paboyero gHa co AHs npuema oT KnueHta
3asaBneHus.

5.3. MNpu npekpaLyeHnn okaszaHus Ycnyrm yaepxxaHHas exemecsyHas aboHeHTCKas nnaTta BO3BpaTy He MOANEXUT.
5.4. Ycnyra moxeT 6bITb OTKNIOYEHa Ha ocHoBaHuM 3assnexns KnveHTa.

5.5. Ycnyra He nogkntoyaeTcs B criydae OTCyTCTBUS Ha CyeTe AeHexHbIX CpeacTB, HeobxoAuMbIX AnA onnaTtbl
exxemMecsi4HoW aboHEHTCKOM nNnaTbl.

5.6. B cnyvae 3akpbiTmsa cuyeta KnveHTa no KOTOpOMY npedocTaBnsetcs Ycryra u € KOTOpOro Mpou3BOAMTCS
cnucaHue nnatbl 3a Ycnyrm baHka, a Takke B criydae 3akpbiTusa nonyyatenem nnatexa Cuerta, ykasaHHOro B
3aaBneHnn npu ycrnoeuu, 4TO ykasaHHbIn C4yeT OTKpbIT B baHke, Ycnyra oTknioyaeTca aBTtomartudecku, 6e3
nonyyYeHus AONONHUTENBHOro pacnopsixeHns Knuenra.

6. NTOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCIIYTU

6.1. 3a Ycnyrm baHk B3umaeT ¢ KnueHTta 6e3 JONONHWUTENbHOMO/-bIX PacnopskeHus/-uin (3apaHee AaHHbIN akuenT)
co cyeta KnueHTta, HOMeEp KOTOpPOro ykasaH B 3asBneHun O noaknoyeHun ycnyrn «locTosiHHoe nopydeHune»
1 komnnekcHoe 6aHkoBckoe obcnyxuBaHue, criegylowue nnatbl (Npu nx Hanudmm B Tapudax baxka):

6.1.2. pasoBas nnata (npu ee Hanuuum B Tapudax baHka) 3a nogknoveHve K Ycryre — B3umaeTtca BbaHkom
B cOOTBETCTBMM C Tapudamu baHka eaMHOBpeMeHHO B fieHb Havana npeaocTaBneHns YCnyru;

6.1.3. exemecayHass aboHeHTckas nnata (nMpu ee Hanuyuu B Tapudax baHka) 3a npegocTtaBneHue Ycnyru
B3umaeTca baHkoM B cooTBeTcTBUMM C Hactoswmmu [paBunamu u Tapudamu bBaHka, B KOTOpbIX onpeneneHa
nepuoanYHOCTb ynnaTbl JaHHOW NnaThl.

6.1.4. nnaTa 3a Kaxablin NpoBeAeHHbIN nnatex KnueHta (npu ee Hannuum B Tapudax baxka) B agpec nonyyatens
nnatexen — B3umaeTca baHkom B cooTBeTCTBUM C HacToswmmu [lpaBunamun u Tapudamn baHka, B KOTOpbIX
onpefeneHa nepMoanYHOCTb ynnaTbl AaHHOW nnatbl.

7. MPOYUE YCNOBUA

7.1. Nobble nameHeHns n/vnn gononHeHus B Mpasuna wwunu Tapudbl ¢ MOMEHTa BCTYNMEHUS UX B CUITYy PaBHO
pacnpocTpaHATCA Ha BCeX nonb3ylowmxcs Ycnyrov KnveHToB, B TOM 4MCne Ha TeX, KTO Hayan nonb3oBaTbCH
Ycnyron paHee Aatbl BCTYMNNEHNS COOTBETCTBYIOLLIETO U3MEHEHUS B CUITY.

7.2. Bcnyyae BO3HMKHOBEHWS BOMPOCOB, CMOPOB O pa3Mepe, HasHavewun [natexa, KnueHT obpalyaetcs
K HenocpeACcTBEHHOMY monyyarento nnarexa.
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lpunoxeHue Ne 2
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e IN1AO «Hopeuk BaHk»

O6wme ycnosusa oTKpbITUA U 06cnyxnBaHua 6aHkoBckoro Cyeta
(ans npoBepeHus (PM3NYECKUM NIULIOM onepaLui ¢ UCNosib3oBaHMEM DaHKOBCKMX KapT)
B NAO «HopBuk BaHk»
(nanee — «O6wwme ycnoeusa no TeKkyliemy cyeTy Ans onepalun ¢ MCNONb30BaHNEM 6aHKOBCKUX
KapT»)

1.1. Hactoswme O6wme ycnosms no Tekywemy cyeTy ANA oOnepauyin C UCNonb3oBaHWeM OGaHKOBCKMX KapT,
Tapudbl/TapudpHein nnax u 3asenexune/3aasnexHne-aHketa/lHanBNAyanbHble YCNOBUS KPeAUTOBaHUS NPU3HaKOTCS
[loroBopoM GaHKOBCKOrO c4yeTa, SABMAOTCH HEOTbeMNeMoW 4YacTbio [loroBopa, OonpedensoT NOpsSAoK OTKPbITUA
n obcnyxmBaHns TekyLero cyeTta A4ns onepaumin ¢ UCNonb3oBaHem 6aHKOBCKUX KapT.

1.2. Bce, 4TO He onpeaeneHo HacTosAwMM [JoroBopoMm OaHKOBCKOrO cyeTa, perynupyetcs 3akoHOAaTerbCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

1.3. [JeHexHble cpeacTtBa, pasmelleHHble KnueHTom Ha cuyeTe B baHke, BkmYas HavMcCreHHble Ha ocTaTku
NpOLEHThI, 3acTpaxoBaHbl B NOpsAKe, pasmepax M Ha YCnoBWsX, YCTAHOBMEHHbLIX 3akoHogaTenscTBoM Poccuickoin
depepayun.

1.4. JoroBop 6aHKOBCKOrO cHYeTa CYMTAETCS 3aKMYEHHbIM MEXAY CTOPOHaMM:

1.4.1. c momeHTa oTKpbITUA BaHkom KnneHTy Tekyluero cyeTa 4ns onepauuii ¢ MCnosib3oBaHMeM GaHKOBCKMX KapT.
1.4.2. c momeHTa nonyyeHusi baHkom nognucanHbix KnneHtom MHAnBMAYyanbHbIX YCOBUA KPEANTOBaHMS.

1.5. 3akoHHbIN NpefcTaBuTenb KnmeHTa, ABNSIOWErocss HECOBEPLUEHHONIETHUM NNLIOM, 065S3yeTCH CaMOCTOATENBHO
03HaKOMUTbCH U 03HAKOMUTb HecoBepLUeHHoNneTHee nuuo ¢ O6WwmumK yecnosuamu no Tekywemy cyeTy AN onepaumn
C ucnonb3oBaHMemM OaHkoBCkUX kapT, Tapudpamu baHka u B cnyyae Heob6xoouUMOCTM 3anpocuTb W/unu Aatb
COOTBETCTBYIOLLME PA3bACHEHUS.

1.6. Hactosauwue O6Lime ycnoBusi He pacnpocTpaHaioTcsa Ha KnueHTos — [lepxxaTtene AONONHUTENbHbIX KapT.

1.7. BaHk He BbinyckaeT KapTbl nvuam, B OTHOLLEHUWM KOTOPbIX BedeTcs Aeno o 6aHKpoTCTBE B COOTBETCTBMM C
depepanbHbiM 3akoHoM OT 26.10.2002 Ne127 «O HecocToATENBHOCTM (GaHKPOTCTBE)».

2. TEPMWUHbI U ONPEAENEHUA

2.1. CyeT — TeKyLmi c4eT, oTKpbiBaemMbli bankom Knuenty ans nposegeHus Onepauumii ¢ ucnons3osaHvem KapToil.
2.2. Kapta — OcHoBHas vnu [lononHutensHas 6aHKoBCKas kapTa HaLMOHaNbHOW CUCTEMbl NNaTeXHbIX KapT uunm
MEXOYHapOOHOW NnaTeXHOM cucTembl, BbinyweHHas KnueHty unu nuugy, ykasaHHomy KnveHTOM B pamkax
HacToswero [loroBopa.

2.3. Onepauun — npousBoauMble C Mcnornb3oBaHneM KapTtbl onnata TtoBapoB (pabot, ycnyr) nubo nonyyeHue
HanW4YHbIX AEHEXHbIX CPeACTB B BaHkoMaTe unm B NyHKTE Bblgavn Hanu4yHbix geHexHbix cpeacts (MBH).

2.4. OepgpadT — cymma npegoctaBneHHoro baHkom kpeguTta npu He[oCTaTOMHOCTU WMWM OTCYTCTBUM LOEHEXHbIX
cpeactB Ha Cuete. KpegutoBaHme baHkom cyeta KnveHTa ocylecTBngeTcda npu yCTaHOBMEHHOM Jlnmute
OBepgpadTa.

2.5. Jlumut OBepapadpTa — YCTaHOBNEHHas B COOTBETCTBMM C [JOroBopom OaHKOBCKOro cyeTa U TapudHbIM
nnaHom/Tapudom/YBegomneHneMm 06 nHAMBUAyanbHbIX YCIOBUAX KPeAMTOBAHUS MakCUMarbHas CyMma AEHEXHbIX
cpencTB, B Npefenax KoTOpoW OCYLLECTBMSieTCS oBepapadpTHOe KpeauToBaHWe cyeTa (T.e. MakcumarbHas Cymma,
Ha KOTOpY MOXeT ObITb NpoBeAeHa onepauus).

2.6. Kapta ¢ KpegntHeim numutom/Niummntom «OBepapadT» — mexayHapoaHast 6aHkoBckasi kapTa, Bblnyckaemas
Anst pmanyeckoro nuua, k kotopon yctaHosneH KpeautHein Jiumut/NMumnt «OBepapadT» ¢ onpegeneHHbIM CpOKOM
aencteus, B pamkax [doroBopa o6 ycTaHOBReHWWM KpeautHoro numuta/[doroBopa 06 yCTaHOBNEHWM KPEOWTHOrO
nMMuTa B pamkax npegoctaeneHus kpeauta «CynepMomeHTanbHbIn»/»MoMeHTanbHbeIn  kKpeauTy»/[oroBopa
0 npefgocTaBneHnn kpeguta B popme «OBepapadT».

2.7. Kpeant — yvactb KpegutHoro numuta/llummuta OBepapadT, npeaoctaBneHHoro Knvexry.

2.8. Cpok pevicteua OsepapadTa — nepuog BpemeHu oT [datel npegoctaeneHnss Osepapadpta 4O MOMEHTa €ero
MOMHOro MoralleHusi Mo YacTsM (B paccpoudky) B coctaBe MuHMMarnbHbIX NNaTexen unm AOCPOYHO, YCTAHOBMNEHHbIN
Tapudamu/lMporpammon kpeantosaHusa baHka/HouBMAYanbHbIMK YCROBUAMW KpeAMTOBaHNS.

2.9. MakcumarnbHbIi HenpepbIBHbIA CPOK Hanmuuus 3a40MKEHHOCTW NO MOoralleHuio Kaxagoro osepgpadra —
yCTaHaBnMBaeTcs B COOTBETCTBUMU C Tapudamn/NHanBuayansHbIMU YCNOBUAMU KPEAUTOBAHUS.

2.10. Cron-nnct — cnucok KapT, ¢ ncnonb3oBaHnem KOTopbix Onepauuv npoBoAUTLCA HE AOIMKHbI.

2.11. PacyeTHbI Nepuod — OAMH rof, UcYMcndembl ¢ Mecsua, cnegyoLllero 3a MecsueM, B KOTOPOM 3akniodeH
[HoroBop 6aHkoBCKOro cyeta.

2.12. MNepuogudecknin nepeso — nepeBoa, pasMmep KOTOPOro onpeaeneH n3 pacyeta 3a onpegeneHHoli PacyeTHbIn
nepvog.

2.13. TapudHbIi nNnaH — cocTaBHasa YacTb TapudoB baHka, yctaHaBnuBaiowas ANA COOTBETCTBYHOLIEro Buaa
(HaumeHoBaHus) KapT cneumanbHble YCROBWUS KpeauTOBaHUSA. YCnoBusi npegocTaBneHus kpegutos/Kapt
¢ KpeantHeim  numuTtom/Nummutom  «OBepapadT», ykasaHHble B TapudHom nnaHe/Tapudax/YBegomneHnm o6
MHOMBMAYANbHBIX YCIOBUAX KPEAUTOBAHMWS, MMEKT MNPENMYLLECTBEHHYK CWUIly B OTHOLIEHUWM ycrioBui [orosopa
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©aHKOBCKOro cyeTa, perynmpyrowmx cooTBeTCTByole OTHOLLEHNA.

3. OBLLUE MOJNTOXEHUA

3.1. Ha ocHoBanun 3asBneHus-aHkeTbl/3asBnenus KnueHta/iHOMBMAyanbHbIX  YCHOBUMW  KpeauTOBaHWSA
W NpeacTaBneHHbIX WM Hagnexawe OodOpMIEHHbIX  [AOKYMEHTOB, MepeyeHb KOTOPbIX  onpegensercs
3akoHopaTenbctBoMm P®, aktamm banka Poccuy 1 yCTaHOBMEHHLIMW B COOTBETCTBUM C HUMW BaHKOBCKMMU
npasunamn, baHk oTkpbiBaeT KnuneHTy CueT, BblgaeT KapTy, mpou3BoAMT pacyeTHO-KaccoBoe obcnyxuBaHue
KnneHTa, coeplias no CuyeTy onepaunmn, npedyCMOTPEHHbIe AN CHETOB AAHHOMO BMAA 3aKoHOA4ATenbCcTBOM PO,
aktamm bBaHka Poccum 1 ycTaHOBNEHHbIMM B COOTBETCTBMM C HUMW  BaHKOBCKMMW Mpasuiamu, a Takke
npuMeHsieMbiMM B 6aHKOBCKOM MpakTuke obbl4asmMu Aenosoro obopoTta, MpW  yCcrnoBuW, 4YTO MoAasfexalume
coBepLUeHuto No CYeTy onepaunn He CBA3aHbl C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTH.

3.2. Mopspok ncnone3oBaHusa KapT perynupyeTtcs 3akoHogatenscteBoM P®, aktamu baHka Poccuu, HacToswmm
[loroBopoM 6aHKOBCKOro cyeTa, a Takke npasunamMn nnaTtexHon CUCTeMbl (B 3aBUCMMOCTM OT MPUHALNEXHOCTU
KapTbl K COOTBETCTBYIOLLEN NNATEXHOW CUCTEME).

4. OBA3AHHOCTU U TIPABA

4.1. BaHk 06sa3yeTCA:

4.1.1. oTkpbITb KnneHTy CyeT He nosgHee 5 (NaTun) paboynx AHeW, C MOMEHTa NOMyYeHus JOKYMEHTOB, Ha3BaHHbIX
B n. 3.1 [loroBopa 6aHKOBCKOro cyeTa;

4.1.2. Bolgatb KapTy He nosgHee 15 (natHaguatv) paboynx AHen c AaTbl NOMyYEeHUs NUCbMEHHOro 3asBrneHus-
aHkeTbl/3asBneHns/MHanBuayanbHbIX yCNoBun kpeamToBaHns KnuenTa;

4.1.3. no wucteyeHun cpoka pJencteua KapTel, Bcnyyae ee yTpaTtel, aTakke ecnu Kapta yTtpatut
paboTocnocobHocTb, cornacHo Tapudam BaHka, Bbiaath HoByo KapTy He nosgHee 30 (Tpuguatu) paboumnx OHeR
C AaTbl NoNy4YeHnss NMCbMeHHOro 3asBneHns KnweHTa o npegoctasneHumn Takon KapTbl;

4.1.4. obecneunTb NpoBedeHne pacyeTos no Onepauunsm;

4.1.5. 3aumcnate Ha CueT nocTynawowme Ha Hero B 6e3HanMYHOM MOpsSiAKE MW BHOCUMblE B HanmuyHoW dopme
AEHeXHble CpeacTBa He nosgHee Tpex pabounx AHen, HaumMHas co AHSA nocTynneHus B baHk cooTBeTCTByHOLLErO
nnaTexHoro AOKYMeHTa, ecnun 3T onepauun COOTBETCTBYIOT TpeboBaHuaM 3akoHodaTenbctBa P®, aktoB baHka
Poccun, 6aHkoBCkMM npaBunam, HopMaTvBaMm, MNOPSAKY OMOPMIEHUS pacyeTHbIX [AOKYMEHTOB, CpOKam MX
npeacTtasnexHns B baHk, HacTosiwemy [loroBopy 6aHKOBCKOro cyeTta v T.4.

4.1.6. nHcdopmmnpoBaTb aBTopuaytowmin Onepauum NPOLECCUHIOBBIA LeHTP 06 naMeHeHun MNnaTexHoro nuMuTa He
nosgHee paboyero AHsA, cneaytoLLero 3a AaTon nameHeHns NnaTexHoro NMMnTa;

4.1.7. He no3gHee 3 (Tpex) pabounx gHen ¢ gaTbl NonyyYeHnsa cooblueHnst 06 ytpate KapTtbl o6ecneunTb BKoYeHne
KapTtbl B CTON-nucT n/vnu 6nokmposatb CYerT;

4.1.8. ynnaymBatb KnneHTy npoueHTbl Ha ocTaTtok Ha CuyeTe AeHEeXHbIX CPeACTB B NpedycMoTpeHHoM Tapudamu
BaHka pasmepe, B Cpoku 1 B nopsgke, KOTopble ycTaHoBMneHbl [JoroBopomM 6aHKOBCKOrO CYeTa;

4.1.9. BbINONHATL pacnopsixkeHns Knuenta (cornmacHo Tapudpam baHka) o 6e3HanuuHOM nepeuyncneHun u/mnu
0 Bblgaye B Hanu4Hon gopme vmcnawmxca Ha CueTe AeHeXHbIx cpeacTs 6e3 ucnonb3oBaHua Kaptel He no3gHee 3
(Tpex) oHen ¢ AaTtbl NonyveHns baHkoM COOTBETCTBYIOLLENO MMCbMEHHOTO pacnopseHus KnueHTa (3a UcknioyeHnem
BblJa4n B HAaNM4YHOW hOpMe AEHEXHbIX CPeACTB, uncnawmxcst Ha Cyete KapTbl, K KOTOPOMY YCTaHOBMNEH KPeAUTHbLIN
NUMUT);

4.1.10. xpaHuTb TaiHy CyeTa, MPOM3BOAUMBIX NO HEMY onepauui, a Takke cBefgeHui o KnueHte v npegoctaenaTb
TaKylo MHOPMaLMIO TPETLMM NMLAM TOMLKO B CyYasix U B NOpsAaKe, KOTOpble NpeayCMOTPEeHbl 3aKOHOA4ATENbCTBOM
P

4.2. BaHK MeeT nNpaBo:

4.2.1. He BbINOMNHATL onepaumu no CyeTy, ecnu 3TV onepaumm He COOTBETCTBYIOT TpeboBaHNsAM 3akoHoAaTeNnbCTBa
P®, aktoB BaHka Poccuu, 6aHkoBCkMM npaBunam, nopsiaky oopMIieHuUst pacyeTHbIX OOKYMEHTOB, CpPOKam WX
npenctaenexHus B baxk, [JoroBopy 6aHkoBckoro cueta, lNpaBunam v T.4., a Takke oTkazaTb KnneHTy B coBepLUEHUU
Takux onepauun, ecnu ynnata npegycMoTpeHHbIX Tapudamn baHka nnatexen He OoCyLLEeCTBeHa B yCTaHOBIEHHbIN
Ansi 9Toro HacTosilwmmM [JoroBopom 6aHKOBCKOro cHeTa CpoK Uiy NpousBefeHa He B NOMHOM 06beme;

4.2.2. B cny4yae BO3HMKHOBeHUs TexHmyeckoro Osepapadpta no Cuety (npv npeBbiweHun [natexHoro numuTa)
n/Unun Npu HanuUuMn He noraweHHon Ao mnctedeHus Cpoka OeepapadTa 3a40MKEHHOCTM MO ynraTe NPOLEHTOB 3a
nonb3oBaHue cooTBeTcTBytoWwMM OBepapadpToM (He3aBUCUMO OT Hamnuums y baHka BO3MOXHOCTM Moracutb
TexHnyeckni OBepapadT n/Mny Ha3BaHHYK 3a00JPKEHHOCTb MYyTEM CMMCaHUSA HEOOXOOUMbIX AN 3TOro OEeHEXHbIX
cpencTB ¢ Apyrnx cyeToB KnueHTa) oTkazaTe KnveHTy B coBepLueHun onepaumin no CueTy n/vnm npenycMoTPEHHbIX
[oroBopoM 6GaHKOBCKOro cyeTa AeWCTBUIA w/unu 3abnokupoBaTtb BblAaHHbIe/-yt0 no [doroBopy 6aHKOBCKOro cuyeta
KapTbl/-y nnb6o noctaButb ux/ee B CTON-NMUCT OO MOMEHTA MONHOro noraweHuss TexHuyeckoro OBepgpadrta
1 YNOMSAHYTOW 3a40MKEHHOCTM Mo ynnaTe npoLeHTOB 3a Nonb3oBaHue cooTBeTcTByowuM OBepapadTom;

4.2.3. Nnpu NonyyYeHMU MPOTUBOPEUMBLIX YKa3aHWM W/MAW OaHHbIX B OTHOLLEHWM NUL, UMEILUMX NONIHOMOYUSA Ha
pacnopsbkeHne Haxoaswmmucsa Ha CyeTe OEeHeXHbIMW cpeacTBaMu, NMPUOCTAHOBUTL onepaumu no Cyety w/vnu
3abnokmpoBatb KapTy 40 BbISCHEHMS BCEX OOCTOATENLCTB;

4.2.4. 3abnokupoBatb Ha onpegensiembli baHkoMm nepuopg BpemMeHn w/vnu nsbAate KapTy B cnyyae HapyleHus
TpeboBaHui 3akoHopaTenscTBa P® wn/mnu aktoB BaHka Poccuu, KOTOpbIMU PerynupyloTcs nopsaok COBEpLUEHMS
Onepauwnii, ncnonb3oBaHus KapTbl n/vnu ocyulectsneHus onepauun no Cuety, W/unu B crnyyae HapyLleHus ycrioBum
[oroeopa 6aHkoBckoro cyeta u/vnu MNpaeun;

4.2.5. 6e3 4ONONHUTENBHOIO/-bIX pacnopsixeHus/-un KnueHTa (3apaHee AaHHbI akLenT) 1 B yCTaHOBNEHHOW baHkom
oyvepeHoOCTM cnuckiBaTb co CueTa, a Takke ¢ Niobbix Apyrnx oTKpbITbIX B BaHke cueToB KnveHTta cymmel:

1. onepauun, NponsBeaeHHbIX C Ucnonb3oBaHem KapThl,
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2. onepauui, CBsi3aHHbIX C OMaToi Hanoros, cOOpPoB 1 ApYrMx 06s3aTenbHbIX NNaTexen, KOTopble NPeayCMOTPEHbI
3aKkoHofaTenbcTBOM PO,

3. nnatexen, npeaycMoTpeHHbIXx Tapudamu banka/TapudHbiM nnaHoMm/YBegomneHneM o6 WMHAMBUAOYaNbHbIX
ycnoBusix kpeguToBaHusa/IHoBMayanbHbIMU  YCIOBUSAMM  KPEAMTOBaHUS, nepeBogoB KnueHTa no poroBopam
CTpaxoBaHus, BbirogonpuobpeTtaTenem no KOTopbIM ABnseTca baxk,

4. nnaTtexewn, B3MMaeMblX yYaCTHMKaMM COOTBETCTBYIOLLEN MNNaTeXHOW CUCTEMbl B CBA3M C obecrnevyeHnem umu
pac4deTtoB no Onepauusm,

5. oBepapadTa u/vnn npegoctasneHHbIX baHkom KnveHTy kpeautos,

6. AeHeXHbIX CpeacTB, OLWMBOYHO 3a4ncneHHbIX Ha CYeT unu M3nNuLHe BbiAaHHbIX Npu coeplueHun Onepaummn no
NOMYyYEHUIO HaNMYHbIX AEHEXHbBIX CPEACTB (BHE 0MepeaHOCTH, ecrniv No BUHe baHka),

7. NPOUEHTOB U/MnKn WITPadHbIX CaHKUMIA, HA4YMCMEHHbIX B COOTBETCTBUM C [JoroBopom GaHKOBCKOro cyeta wu/vmu
3aKkoHofaTenbLCcTBOM P,

8. pacxogoB, NOHeCEHHbIX BaHkoM:

a) BCneacTBue HenpaBoMepHbIX AencTeui ¢ KapTon,

b) B cBSI3U C NpuHATMEM Mep NO NpeaoTBPaLLEHNIO U/UNK NPeceyYeHnto He3aKoOHHOro ucnonb3oBaHus KapThl,

C) Npv NpoBeAeHNN paccrefoBaHUA MPUYUH PaCXOXOEHUS CYyMM hakTudeckn npousBefeHHbix Onepauuin n cymm,
yKka3aHHbIX B JOKYMeHTax o Takmx Onepauusax (ecnu cooTBeTCTBYIOLLee paccrnefoBaHve byaet nposegeHo baHkom
B CBSA3M C nNpeTeH3men KnveHTa),

d) BcneacTtBMe MpUHATAS Mep MO MOralleHuno 3afofbKeHHocTu KnveHTa no npegycMoTpeHHbiM  [JoroBopom
6aHKOBCKOro cyeTa pacyeTtam,

9. yObITKOB, NPUYMHEHHBIX BaHKy B pe3ynbTaTe HEUCMNONHEHUs UMW HeHaanexawero ucnonHeHus KnveHtom ero
obsa3aTenbCTB, NpeaycMOTpeHHbIX [loroBopoM 6aHKOBCKOro c4eTa,

10. uHown 3agomkeHHocTu KnueHTta nepen baHkom.

MonoxeHua gaHHoro nyHkTa Hactoswero [loroBopa 6aHKOBCKOro cyeTta BblpaxalT cornacue banka u KnueHTta
OTKpbITb KnneHTy cooTBeTCTBYIOLWUI/-Me cyeT/-a, npenycMaTpuBaroLLEro/-mx BO3MOXHOCTb CMUCaHUSI AEHEXHbIX
cpencTB ¢ aToro/-ux cyeta/-oB KnueHTta Ha ocHoBaHuu TpeboBaHui BaHka, onnadvBaemblx 6€3 JOMONHUTENBHOrO/-
bIX pacnopsxeHus/-uin KnueHta (3apaHee AaHHbIA akuenT).

4.2.6. BHOCUTb U3MEHEHNS N/unNun aononHeHus B Tapmdbl B COOTBETCTBUM C ycrnoBusmMu [JoroBopa.

4.2.7. B cootBeTcTBUM C PepepanbHbiM 3akoHoM Poccunckon depepaunm Ne 115-d3  «O npoTnBogencTemmn
neranusauum (OTMbIBaHUIO) JOXOA0B, NOMYYEHHbIX MPECTYNHbIM NyTEM» CBEAEHUSA O NPEAYCMOTPEHHbIX YKa3aHHbIM
3akoHOM onepaumsax KnueHtoB BaHka, koTopble baHk cuuTaeT nogosputenbHeiMu, GyayT coobwatbca BaHkom
B cbenepanbHbii opraH Poccuiickon ®depepauun, npuHMMAaKOWMA Mepbl MO NPOTUBOLAENCTBUIO Neranvsauum
(oTMbIBaHUIO) OXOO0B, MOSTYYEHHbIM NPECTYMNHBIM MyTEM.

4.3. KnueHt 0bsi3yeTcs:

4.3.1. BCpPOKM W BMOpPsOKe, KOTOpble ycTaHoBneHwbl [loroBopom 6GaHKOBCKOro c4yeTa, onnavueBaTb
coBepluaemble/npenocTaBnsgemble baHkom B cooTBeTcTBUM C [JoroBopoM GaHKOBCKOro cuyeTa onepauun/ycnyru
B COOTBETCTBMM C Tapudamu baHka;

4.3.2. npousBogutb Onepauum B npepenax lnatexHoro nuMmuTa, He [ornyckasi BO3HWMKHOBEHWUSI TeXHUYeCcKMX
OBepapadToB, a Takke obecneunTb BbINOMHEHNE 3TOro ycnosus fepxaTenammn AononHuTensHblx KapT;

4.3.3. ecnn cymMma [AEHexXHbIX CpeacTs, uucnawmxca Ha CueTe, HegocTaTodHa [Afs OCYLECTBMEHUMS BCeX
npeaycMoTpeHHbIX [loroBopoM 6aHKOBCKOro cyeTa pacyeToB nyTem cnucaHus baHkom aeHexHbix cpeacTts co Cueta
6€e3 OonoNHMTENbHOro/-biX pacnopsbkeHus/-ui KnveHta (3apaHee AaHHbIA akuenT), MOMHOCTbI Moracutb CBOKO
3aJ0/MKEHHOCTb MO TakMM pacveTam nbbiMu OOMNyckaeMbiMU 3akoHogaTensctBoM P® cnocobamu He nosgHee
paboyero oHs, criegyoLwero 3a 4aTon npeabsaBneHus emy baHkom cooTBeTCTBYytoLLEro TpeboBaHus;

4.3.4. Bo3BpaTUTb bBaHky owmnbo4HO 3aumcrieHHble Ha CyeT OeHexHble cpefacTBa He nosgHee pabodero AOHs,
cnepytoLlero 3a gato obHapyxeHus dakTa owmnbovHoro 3auncrneHms Ha C4YeT COOTBETCTBYHOLLMX CYyMM, @ €Cnu A0
UCTeYeHnss Has3BaHHOro cpoka KnmeHtom OyaeT nonyyeHa Bbinucka no CueTy unu cneuvanbHOe yBegoMIeHue
BaHka 06 oWMBOYHOM 3a4nCneHnn AeHEXHbIX cpeacTB Ha CyeT — ¢ gaTbl nonyvyeHnsa KnneHTom Takow BbIMUCKU Unn
YNOMSIHYTOrO YBE4OMIEHUS);

4.3.5. ecnn nNpu NOMyYEHWM HaNMYHbIX OEHEXHbIX CPeAcTB B BaHkoMaTe unu B NyHKTAxX BblAayM HaNU4HbIX
OeHexHbIx cpeacts (oanee — [MBH) no kakMM-nnb6o npuumHam OyaeT BbidaHa cymma, MpeBbIIalWas cymmy
cooTBeTcTBytowern Onepauun, He no3aHee paboyero OHs, credylowlero 3a AaTon coeplleHus Takon Onepauum,
coobLmMTb O npou3oweawen ownbke B baHKk v BO3BpaTUTb MOCNEQHEMY BCE W3MULLIHE MOMNYYEHHbIE AEHEXHble
cpencTBa;

4.3.6. B Ccriyd4ae OGHapyXeHus pacxXxOXAeHWn Mexgy CyMmamu, cnmcaHHbiMu co CueTta, M cymMMamu hakTuyecku
npoussegdeHHbIx Onepaunii, NMbBO NpWM Hecornacum C gpyrumu onepaumsimu, nponsseaeHHbiMM baHkom no Cuerty,
npeactaBnte B baHKk COOTBETCTBYIOLIYIO MUCbBMEHHYKD MPETEH3UI0, a Takke NOoATBepXAallme [OOKYMEHTbl Mo
NPeTeH3NoHHbIM onepauusamM, He nosgHee 30 (TpuauaTtn) AHEW C AaTbl COBEPLUEHMS TakoW onepauun (ecnu
B TEYEHME Ha3BaHHOrO cpoka KnveHT He npeacTtaBuT B BaHk ynomsiHyTylO MpeTeH3uio u noaTBepXaalolune ee
OOKYMEHTbI, MO UCTEYEHUN JAHHOMO CpOKa COOTBETCTBYIOLLAs onepaLusi CHUTaeTCs NoATBEPXKOEHHON);

4.3.7. Bo3spatutb Kapty baHky He no3gHee 10 (gecaTn) kaneHgapHbIX AHeN ¢ AaThbl:

1. ncteveHmsa cpoka gencteusa Kaptbl,

2. coobuweHns baHky 06 obHapyxeHun KapTbl, paHee 3asfBNEeHHOM B kayecTBe yTpayeHHow (ecnv BaHkom Gynet
npeabsaBneHo TpeboBaHne 0 Bo3BpaTe Takon KapThbl),

3. npeabaBnexHnsa baHkom TpeboBaHusi 0 Bo3BpaTe KapTbl (40 ncTeveHns cpoka ee 4enCTBus),

4. npeactasneHvs B baHk 3asBneHns o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTta u 3akpbiTum CyeTa, BCTYNneHus
B 3aKOHHYIO CUIy peLUeHuUsi cyda o pactopxeHuu [JoroBopa 6aHKOBCKOro cyeTa Wiv O MpekpaLleHun ero AencTBus
no ApyrMM OCHOBaHUSIM nMbBo npekpalleHns aenctems [loroBopa 6aHKOBCKOro cyeTa no nobbiM UHBIM NpUYnHaM;
4.3.8. obopMnATb JOKYMEHTbI Ha coBeplueHue onepauuii no CueTy B cooTBeTCTBUM C TpeboBaHusMu BaHka v no
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YCTaHOBIEHHLIM MNocrnegHuM dopMam, a Takke NPeAcTaBnAaTb 3TM OOKYMEHTbl B baHk B TedeHne onepauvoHHOro
BpemeHu baHka;

4.3.9. He3ameanuTenbHO M3BelwlaTb baHk B NMCbMeHHOW hopMe 00 M3MEHEHMsIX CBOMX MEPCOHasbHbIX OAHHbIX,
a B Crnyyae W3MEHeHusi aMunmmM, MMeHW W/unyM OoT4yecTBa HesamennuTenbHO npeacTtaBuTb B baHk HOBbIV
yOOCTOBEPSAOLWNIA €ro JIMYHOCTb LOKYMEHT;

4.3.10. no TpeboBaHuio baHka HesamegnuMTEeNbHO nNpPedoCTaBnNATb MocrnegHeMy CBEOEHUS W OOKYMEHThI,
Heobxoammble bBaHKy B cooTBeTCTBMM C TpeboBaHuAMKM 3akoHogaTtenbctBa P® w/unu aktoB baHka Poccuu
0 NPOTMBOAEWCTBUMN neranusaumn (OTMbIBaHWIO) OOXOA4O0B, NOMYYEHHbIX NPECTYMHbIM MNyTeM, U PUHAHCUPOBAHUIO
TeppopusaMa Ansg maeHtudpukaumm KnueHta u/unn pasbACHEHUS SKOHOMUYECKOTO CMbICra HeobbIYHbIX CAENOK,
BbIABNEHHbIX BaHkoM B aesTenbHocT KnneHTa, a B cnyvae npoBeaeHusi onepaumn no CyeTy K BbIroge TPeTbUX/-ero
niu/-a (manee no TekcTy — «BbirogonpuobpertaTens/-n») HesamepnutensHo coobwatb 06 atom  Badky
W NpefocTaBnATb NocnegHeMy CBeAEHUSA U AOKYMEHTbI, Heobxoanmble baHKy Ans ycTaHOBNEHUs U naeHTudmkaumm
BeiroponprobpeTartens/-eii B COOTBETCTBUMM C TpebOBaHUSAMM YMNOMSHYTbIX Bbille 3akoHogaTtensctea PO w/unun
aktoB baHka Poccuu.

4.3.11. npepoctaButb baHky Bce Heobxoaummble o cebe cBeaeHus Ans oTkpbiTMa Cyeta, npepocTtasneHns Kaptol
n obcnyxumBaHna CyeTa, B TOM Yucrne Homep MoburnbHoro TenedoHa.

4.4. KnueHT umeet npaso:

4.4.1. nononHaTb CYeT AEHEXHbIMU CPeACTBaMU MYTEM MX MepeyvncrneHns B 6e3HannyHoM nopsigke UM BHECEeHUs!
B HanNu4Hom copme;

4.4.2. nonyyatb Yy obcnyxwusatowero CyeT OTBETCTBEHHOro wucnonHutens banka Bbinuckn u3 Cueta B nobow
pabo4ynin AeHb, HauUMHasa co BTOPOro paboyero AHsA, CrenyloLwero 3a AaTow coBeplueHus onepauun no Cyety (ecnu
onepaumm no CyeTy He nmpousBOAUNUCHL, Bbinucka M3 CuyeTa 3a COOTBETCTBYWOLIUA AeHb HE NpefocTaBnseTcs)
B cOOTBETCTBMM C Tapudamm baHka;

4.4.3. BycTaHoBrneHHoMm baHkom Poccun nopsigke npepoctaButb BaHKy MpaBO Ha COCTaBMEHUE pPaCYETHbIX
OOKyMeHTOB OT ero (KnueHTa) umenn.

5. NOPAOOK PACYETOB U COBEPLLEHUA ONEPALMA MO CYETY

5.1. Ecnu nHoe He OyaeT yCTaHOBMEHO MNpaBuiiamy COOTBETCTBYIOLLEN NNATEXHOW CUCTEMbI, NPW COBEpLUEHUN
Onepauun B MHOCTpaHHOW BanioTe, MHOM, Yyem gonnapbel CLA, cymma HassBaHHoM Onepauun nepecyvTbiBaeTcH
B gonnapbl CLUA no Kypcy, yCTaHOBNEHHOMY COOTBETCTBYHOLLEN NNATEXHOW CUCTEMON.

5.2. Ecnu uHoe He npepycMoTpeHo (He B6ypeT npegycmoTpeHo) Tapudamm baHka, pacdeTbl MO HacTosiemy
[JoroBopy 6aHKOBCKOro cHeTa OCyLLECTBMAITCSA B CrieytoLeM Nopsake:

5.2.1. pasoBasi nnaTta 3a npegocrtaeneHne KapTbl n/vnu MNepuoanyeckuin/-e nnatex/-u NponssogaTcs nNpu nepsom
NOCTYNMEHNUN OEHEXHbIX CPeacTB Ha CYer;

5.2.2. nnata 3a rogosoe o6cnyxumBaHne KapTbl w/unu [Mepuoguyeckne nnaTexu 3a BTOPON W Kaxdbll U3
nocnegyrowwmx PacyeTHbIX NepnoaoB OCyLLEeCTBASTCA B NocneaHun pabounii AeHb cooTBeTCTBYOLWEro PacueTHoro
nepvoaa;

5.2.3. ynnata ppyrmMx nnaTtexen npousBoOUTCA OOHOBPEMEHHO C COBeplUeHuem/npegoctaBneHnem baHkom
noanexatyev onnate onepauun/ycnyru;

5.2.4. nepeBofbl, CBfI3aHHble C coBepweHneMm Onepauuii, aTakke pacyeTbl N0 NPeAyCMOTPEHHbLIM
3akoHopaTenbctBoM P® 1 cBsisaHHbIM ¢ Onepauusmmn Hanoram, cbopam u Apyrum obsi3aTenbHbIM MepeBoam
Npou3BoasTCA Npuv nNonyyYeHnn baHkoM [OKYMEHTOB O NpousBeaeHHbIX Onepauusix.

5.3. Ecnu npu noraweHun 3agormkeHHocTn KnueHta no pacdetam, npeaycMOTPEHHbIM HacToswmMm [JoroBopom
©aHkoBckoro cyeta, baHkom GyoyT monyyeHbl AeHEeXHble CpeacTBa B MHOW BamoTe, HEXENW BanTa pacyeToB Mo
[oroBopy 6aHKOBCKOro cyeTa, 3a40IPKeHHOCTb KnveHTa no [loroBopy norawiaetcs nyTem KOHBepTaLMu NOy4YeHHbIX
BaHkoM geHexHbIX CpeACcTB B BantoTy pacyeTos no [lorosopy, npoBoammorn baHkom 6€3 4oNonHUTENbHOW 3asiBKU Ha
3TO CO CTOpPOHbI KnneHTa Ha ycrnoBusiX 1 B NOpSAKe, KOTOpble NpesyCcMOTPEeHbl ANs COBEPLUEHUs] TakMx onepauumi
3akoHogatensctBoM P® w/unn aktamm bBanka Poccun v BHYTpeHHMMM pokymeHTamu bBaHka, no  kypcy,
ycTaHoBNeHHoMy BaHkoM Ha gaTy Takol KOHBepTauMu, U C yaepXaHMeM KOMUCCUOHHOMO BO3HAarpaXaeHusi 3a Takyro
KOHBEpTaLMio cornacHo Tapudgam baHka.

Mpn atom 3agomkeHHoCTb KrnveHTa cuuTaeTca noraweHHoM Mpu ycrnoBum U C AaTtbl npoBeneHunst baHkom
YNOMSIHYTOW KOHBEpTaUMM U B CyMME MOfyYeHHbIX BaHkoM B pesynbTaTe Takol KOHBepTauuuM LEHEXHbIX CpeacTs
B BantoTe pacyeTtoB no [oroBopy GaHKOBCKOro cyeTa (3a MMHYCOM YMOMSIHYTOrO KOMUCCUMOHHOIO BO3HArpaxaeHust
BaHka 3a npoBeaeHHY KOHBEPTALIMIO).

5.4. B cnyyae oTkaza KnueHta oT npegycMoTpeHHbIx [JoroBopom 6aHkoBckoro cuyeta ycnyr baHka, npekpalieHus
nonb3oBaHusa Kaptolh wn/vnu npekpaiweHus aencteusi [oroBopa ©OaHKOBCKOro cveTa A0 WUCTeYeHuss nepuoga
BpPEMEHM, pacyeTbl 3a KOTOPbLIN yXXe NPOn3BEAEHbI, AEHEXHbIE CPeACcTBa, NoNyYyeHHble BaHkoMm B pesynbTaTe Takmx
pacuyeToB, KnueHTy He Bo3BpallaoTcs (He3aBUCUMO OT TOro, YTO OTKa3 OT ycnyr baHka, npekpalleHne nonb3oBaHust
Kaptonn u/vnn pactopxeHus [oroBopa 6aHKOBCKOrO cyeta MOryT MPOM3OWTM OO0 WUCTEYEHMS] COOTBETCTBYHLLErO
nepuoaa BpeMeHM).

5.5. MpoueHTbl Ha OeHexHble cpeacTBa, uncnawmecs Ha CueTe, HauucrnawTcsa cornacHo Tapudam bavka  Ha
MWUHUMAIbHbIA HECHWKAEMbIA OCTATOK TaKMX OEHEXHbIX CPeACTB/HA OCTATOK AEHEXHbIX CPeacTB, MMEBLUMIACS (NO
COCTOSIHUIO Ha YTPO KaXk[AOro AHs1) B TEYEHME TEKYLLEro karneHgapHoro Mecsua, UCXoast U3 AeNCTBUTENBHOMO Yucna
KaneHgapHbIX AHen B Tekywem rogy (365 unu 366 AHen COOTBETCTBEHHO), U ynnauymBatoTcs baHkom B nocrnegHum
pabounin AeHb TEKYLLEro KarneHa4apHoOro MecsiLia nyTeM 3a4ncrieHust CyMMbl TakMx NpoueHToB Ha Cyer.

MpoueHTbl 3a Mecsl, B KOTOPOM BcrieacTeBuMe pacTopxeHus [JoroBopa 6aHKOBCKOro cyeTa ocTaBluMecss Ha Cuete
OEHEXHble cpeacTBa AOMKHbI ObITb Bo3BpalleHbl KnueHTy, ynnauyuBatoTcs BaHKOM OAHOBPEMEHHO C BO3BPATOM
KnueHTy HasBaHHbIX OEHEXHbIX CPEACTB MyTEM MEPEYUCIIEHUS CYMMbl TaKMX MPOLIEHTOB Ha APYrol yKa3aHHbIN
KnueHtoMm cyeT n/unm nytem ee Bbligadm KnueHTy B Hanm4yHon copme.
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5.6. Ecnu uHoe He GydeT npedycMOTpeHo 3akoHopaTenscTBoM P®, aktamm BaHka Poccum w yctaHOBREHHbIMU
B COOTBETCTBUW C HAMWN BAHKOBCKMMM MpaBunamm:

5.6.1. cnucaHvwe [AeHexHbIXx cpedcTB co CuyeTa MpW HaMMUUMKM Ha HEM [AEHEeXHbIX CPeAcTB, CyMMa KOTOPbIX
JocTaTodHa Ans yOOBMEeTBOPEHWs BCeX MpeabsBreHHblX K CuyeTy TpeboBaHWI, OCyLlecTBRAseTcA B nopsake
nocTynneHns pacnopsbkeHui Knmenta u gpyrmx AOKYMEHTOB Ha CrMcaHue (3a UCKIIOYEHVWEM CryyvaeB CrnmcaHus
CyMM, OWKNBOYHO 3a4ymncrneHHbIX Ha CueT unuv M3nNULLIHE BbiAAHHBIX Npu coBeplueHun Onepaumn Mo NonyyYeHuto
HanW4YHbIX AEeHEXHbIX CPEACTB, KOTOPOe NPON3BOAMTCSA BaHKOM BHE yka3aHHOM o4epeqHOCTU nnaTexen);

5.6.2. Npu HeOOCTaTOYHOCTUN AEHEXHbIX CPeacTB Ha CueTe:

- YacTMyHas onnaTa nNnaTexHbIX NopyyYeHuin KnmeHTta He NponsBoaunTCS,

- KapToTeKka HeonmnaveHHbIX pacyeTHbIX JOKYMEHTOB K CyeTy He BefeTcs, B Criyyae OTCYTCTBUS AEHEXHbIX CPeACTB
Ha CyeTe Ha MOMEHT CNMCaHUs CPEACTB pacyeTHbIe JOKYMEHTbI MOASIEXaT UCMOSIHEHUIO B MOpsAAKe, onpeaeneHHOoM
3akoHogaTensctBoMm P®, aktamm baHka Poccun 1 yCTaHOBMEHHbIMU B COOTBETCTBUM C HUMM BaHKOBCKMMU
npasunamu.

5.7. Pac4eTHble gokyMeHTbl KnueHTta, npuHaTele BaHkoM Ha uHkacco, HanpaBnsAlTCA NOCAEAHNM MO Ha3Ha4YeHNIo He
nosaHee pabodero OHs, cnegylollero 3a AaTton NOMyYeHUs 3TUX JOKYMEHTOB BaHkoM, MO moyTe unu Kypbepckomn
€BA3bl0 (No BbIGOPy BaHka).

6. OTBETCTBEHHOCTb

6.1. KnueHT, a B cnyyae, ecnv KnveHToMm SABnsieTCsl HECOBEPLLUEHHOMNEeTHee NUUO ero 3akoHHbIV NpeacTaBuTeNb, B
rpaHunuax, ycTaHOBMNEHHbIX OEeNCTBYOWNM 3aKOHOAATENbCTBOM, HECET MOMHY0 OTBETCTBEHHOCTb 3a NOCMNEeACTBUA
Onepauwnii, npoBeaeHHbIX:

6.1.1. c ucnonb3oeanHnem MNUH n/nunn KapTsl;

6.1.2. B ceT «MHTepHeT», B CETU yCMyr NOYTOBOMW CBA3W, B APYrMX SNEKTPOHHBIX CETHAX, a TakKe B UHbIX Cry4vasx,
korga cooTBeTcTBYtoLWan Onepauns npoeeaeHa 6e3 npeabssneHns KapTol;

6.1.3. c ucnomnb3oBaHnem ytpadeHHon KapTbl HecMoTpsi Ha Grokuposky CuyeTa w/unm noctaHoBky Kaptel B Cton-
NCT, a Takke B MHbIX CryyasX, npegycMoTpeHHbIX NpasBunamu ucnonb3oBaHus H6aHkoBckmx kapT MNMAO «Hopsuk
BaHk» (Mpunoxenne 3 k Jorosopy).

6.2. B cnyyae 3agepxkun Bo3spaTta Kaptel baHky, nocnegHun Bnpase notpeboBaTtb oT KnueHTa, a B criyyae, ecnu
KnneHTom siBNsieTCcs HecoBepLueHHOneTHee NuUo, OT ero 3aKOHHOro npeacTaBuTens B npeaernax yCTaHOBMEHHbIX
AENCTBYIOLWMM 3aKOHOAaTeNbCTBOM, YNnaThl eMy 3a 3a4epXKy HeyCTOMKM B pasmepe TPexKkpaTHOro MUHMMAarbHOro
pasvepa onnaTbl Tpyda, YCTAHOBIIEHHOrO 3akoHogaTenscTBoM P® Ha gaty npedbsBreHus Takoro TpeboBaHus,
a ecnv MUHMMAanbHbIA pasmep onnatel TpyAa He OyaeT ycTaHaBnMBaTbCH 3akoHodaTenscTBoM P — B pasmepe,
yKasaHHOM B YBeoMIeHUn 06 nHaMBMAyanbHbIX yCrnoBusax KpeamTosaHus/ Tapmdax/TapudHbix nnaHax.

6.3. BaHk He HeceT OTBETCTBEHHOCTM 3a npou3BegeHHble um no CuyeTy onepauun, ecnv Takue onepauun
B COOTBETCTBMM C [loroBOPOM GaHKOBCKOro cHeTa CYMTATCA NOATBEPKAEHHBIMU.

6.4. baHk He oTBeYaeT 3a HEBO3MOXHOCTb MCnonb3oBaHWs KapTbl, a Takke 3a 3afepXKy NepeBofdoB M He HeceT
OTBETCTBEHHOCTUN 3a MPUYMHEHHbIE B pe3ynbTaTe 3Toro yobITKM, €Cnn HEBO3MOXHOCTb MCMONb3oBaHWsa KapTbl n/unm
3aepxxKa NnepeBodoB ABMNAOTCH CNeaCTBUEM:

6.4.1. HEMCMONHEeHNA WNN HeHagnexallero WCNofHeHns 06A3aTenbCTB MHbIMW Y4acTBYHOLWMMW B MPOBEAEHUM
pacyeToB KpeAUTHbIMU U APYIMMW OpraHnsaunsimu,

6.4.2. HemcnpaBHOCTK (HepaboTOCNOCOBHOCTUN) TEXHNYECKNX CPEACTB.

6.5. baHK He HeceT OTBETCTBEHHOCTb 3a MOCMEACTBMS WCMOMHEHWUS MOPYYEHWUN/pacrnopsXKeHn, BbigaHHbIX
HEYNONMHOMOYEHHbIM/-M  NULIOM/-aMK, KOorga C UCMONb30OBaHMEM MNpPefyCMOTPEHHbIX ©GaHKOBCKMMUM  npaBunamu
npoueayp baHk He mor ycTaHOBUTL (hakTa BblAavm NopyveHUs/pacnopskeHns HeYNnonHOMOYEHHbIM/ -1 MLOM/-aMu.
6.6. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans KnveHta nocneacTBus, HacCTynMBLUME B pe3ynbTarte
HeCaHKLMOHMPOBAHHOIO A0CTyNa TpeTbux nuy k nHdopmauum o Cyetax, Kapta, Cpeacteax goctyna (B TOM 4yucre,
B Cly4ae HenpaBOMEPHOr0 WCMonb3oBaHus KapTel TpeTbumy nuvuamm [0 MOMeHTa nonyyvyeHuss baHkom
yBegomneHuss ot KnueHta o6 ytpate KapTbl, HO TOMbKO MpW YCMOBMW YCMELIHOTO NPOXOXAEHUs npoueaypbl
naeHTuuKaumum).

KnveHT yBegommeH, 4YTO B Criydae yTpaTbl, XULEHWUsi, HEe3aKOHHOTO WCMOMb30BaHWA TpeTbMu nuuamun KapTbl
HeobXxoaMMO B KpaTyanLimne cpoku coobLmTb 06 aTom cnydae baHky no TenedoHy, ykazaHHOMY

- Ha obopoTHon  cTtopoHe KapThbl;

- Ha Canre baHka.

7. NOPAAOK NMPEKPALLEHUA, PACTOPXXEHUA JOTOBOPA U 3AKPbITUA CHETA

7.1. Cyet MoxeT ObITb B M060e Bpems 3akpbIT MO MMCbMEHHOMY 3asBreHnto KnnexTa;

7.2. C momMeHTa nonyyeHus baHkom 3asBnenus KnueHta o 3akpbitum CuyeTa, C MOMEHTa BCTYNNEHUSA B 3aKOHHYHO
cuny pelleHus cyga o pactopxeHun [oroBopa 6GaHKOBCKOro cyeta U 3akpblTum CueTa unm npekpawieHun ero
AeNCTBMA MO APYrMM OCHOBaHWAM, NO MobbiM MHbIM NpuynHam BaHk npekpaliaeT MpvHUMaTh K UCTONHEHMIO
pacyeTHO-AeHeXHble OOKYMeHTbl KnueHTa v ocywecTBnaTb onepauun no CueTy (3a MCKMOYEHMEM onepauuin no
CyeTy, CBfi3aHHbIX C 3aBepLUEHMEM PacyeTOB MexAy Yy4YacTHMKaMu COOTBETCTBYIOLLEN MnaTeXHoW CUCTEeMbl MO
paHee coBeplleHHbIM Onepauusm, a Takke CBS3aHHbIX C nepeuyncrnieHvem/ Bblaadei ocTaTka HaxoAsALMXcs Ha
CueTe [eHexHbIX cpeacTtsB), npekpawaeT Aenctene KapTbl, obecneuvMBaeT 3aBepLUEeHWE pacyeToB Mexay
yyaCTHUKaMU COOTBETCTBYIOLLEN MNAaTEXHOW CMCTEMbl MO paHee coBeplleHHbiM OnepauusiM, a Takke 3aBeplLuaet
npenycMoTpeHHble [JoroBopom 6aHKOBCKOro cyeTa pacyeTtbl mexay CtopoHamu.

Mpu atom noctynatowme Ha CyeT AeHexHble cpeactBa MoryT ObiTb Bo3BpalweHbl BbaHkom B obcnyxuBarowme
nnaTenbLUMKOB 3TUX AEHEXHbIX CPeACTB KpeAuTHble opraHn3aummn 1 KnueHT He Bnpase NpeabaBnsaTe kK baHky kakve-
nmMBo NpeTeH3nn, NPSIMO NN KOCBEHHO CBS3aHHble C HencnonHeHnem baHkom cBounx 0683aTenbCTB MO 3a4MCNEHNIO
AeHeXHbIX cpefcTs Ha Cuer.
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7.3. OeHexHble cpefcTBa, ocTaBlmecs Ha CyeTe nocre 3aBepLUeHWsi BCEX Ha3BaHHbIX B NpeablayLleM MyHKTe
HacTodwero [loroBopa pacyeToB, nepeyncnaTca baHkom Ha Apyroi ykasaHHbll KnneHTom cyeT w/unu BelgatoTcs
BaHkom KnveHTy B HanuyHonm dopme He no3gHee 3 (Tpex) paboumx pHen c gatbl nonyveHns BaHkom
COOTBETCTBYIOLLEro nopy4veHus/3asenenns KnueHta, koTopoe MoxeT ObITb npeAacTaBrneHo nocnegHum B bBaHk
TONbKO nocne ucteyeHusa 60 (wectupecatvu) gHen c aatel Bo3eparta B baHk KapTel, a ecnn Kapta He Gyper
BO3BpaLleHa B baHk — nocne ncreyeHus 60 (wectmaecaTn) OHeW ¢ AaTbl OKOHYaHUA cpoka AencTeust KapThbi.

7.4. KnueHT nopydvaet BaHky 3akpbiTb CHET Npu yCnoBmUM OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CyeTe no ucredeHnn 60
(wectnpecaTtn) AHen nocne OKOHYaHUs Cpoka AencTBus Bcex KapT, BbiNyleHHbIX ANS COBEpLUEHWs onepauuin no
CueTy, Npu yCcrnoBum OTCYTCTBUSA NpeTeH3nn (TpeboBaHnin) kK gaHHoMy CyeTy 1 Npu OTCYTCTBUM ABMXEHNS OEHEXHBIX
cpencTs Ha CyeTe B ykasaHHbIN nNepuog.

7.5. KnueHT nopy4yaet baHky 3akpbiTb CHET Npu yCroBUM OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CueTe no uctedeHun 60
(wectnpecsaTn) oHen nocre Aatbl pacTopXeHus no mHuumatuee banka [orosopa o6 yctaHoBneHun KpeguTHoro
numuTa/foroBopa 00  yCTaHOBNEHUMW  KpeaWTHOrO NMMMTa B paMkax NpegocTaBneHns  KpeauTa
«CynepMomeHTanbHbIN»/  «MoMeHTanbHbIM»/[JoroBopa o npepoctasneHun kpeauta B popme «OsepapadT», npu
YyCroBuM OTCYTCTBUSI MpeTeH3mn (TpeboBaHui) k CyeTy, K koTopoMy 6bin yctaHoBneH KpeautHbii numut/Iiumut
OBepapadTa 1 Npu OTCYTCTBUMN AEHEXHbBIX CPEACTB Ha yka3aHHOM CuyeTe B yKa3aHHbIV Nepuoa.

7.6. KnueHT nopyyvaet BaHky 3akpbiTb CHET Npu yCNoBKUM OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CyeTe no ucredeHnn 60
(wectnpecsaTn) gHew nocrnie gatbl npekpaileHns JoroBopa o6 yctaHoBneHun KpeguTtHoro numwuta/doroBopa o6
YCTaHOBINEHUN KPEAUTHOIO NUMKTA B pamKax npegoctaBneHns kpeguta «CynepMomeHTanbHbin»/« MoMeHTanbHbIn»
Nno MpPUYMHE MOJSIHOro MoralleHns 3agormkeHHocTn KnveHTom nepen BaHkom, nMpu ycrnoBuM YTO KPEAWUTHBIA NTUMUT
paseH 0,00 pybnen, npu ycrnoBuMum OTCYTCTBUS NpeTeH3un (TpeboBaHuii) k CyeTy, K KOTOpOMy Obin yCTaHOBIEH
KpeAanTHbIA NIUMWUT 1 NpY OTCYTCTBUM OEHEXHBIX CPEACTB Ha ykazaHHOM CyeTe B yKasaHHbIN Nepuoa.

7.7. BbaHk 3akpbiBaeT CueT B nopsake, nNpegycMOTPEHHOM 3akoHogaTenbcTBom P®, aktamm Banka Poccuu
W YyCTaHOBMNEHHbIMW B COOTBETCTBMU C HAMU 6aHKOBCKUMW NpaBunamu:

7.7.1. Nnpn OTCYTCTBMM OCTaTKa AEHEXHbIX cpeAcTB Ha CyeTe — nocre OKOHYaHUS CpoKa, MO MCTEYEHUN KOTOPOro
KnueHt B COOTBETCTBMM  C Npeabiaylium  MNyHKTOM  MOXeT npeactaButb B baHk  nopyyeHue/3asiBneHue
0 nepeyncneHnn/Belgave AeHexXHbIx cpeacTs co Cuera;

7.7.2. B criyqae Hanuuus octatka AeHeXHbIX cpeacTB Ha CyeTe — mnocne nepeyncreHns/Bolaaqn Takmx OEeHEXHbIX
cpeacTB B COOTBETCTBUM C MOpyYeHMeM/3asaBneHnem Knvexra.

7.8. BakpbiTve CueTa He ocBoboxpaeT KnveHTa OT mcnonHeHwust ero obsizatenbcTB nepen BbaHkoMm, koTopble
BO3HMKNM [0 3TOr0 MOMeHTa nnbo B CBA3WM C NpekpalleHvem AencTBust HacToswero lMpunoxeHus u 3akpbiTvem
CueTa, aTakke OT NMpedycMOTPeHHou [loroBopom GaHKOBCKOro cHeTa OTBETCTBEHHOCTM 3@ HEUCMOSIHEHME Wunu
HeHaanexaltlee UcnornHeHve aTmx 0b6sa3aTensbCeTB.

7.9. baHk BnpaBe pacToprHyTb [JoroBop ©aHKOBCKOro cyeTa Npu HanuyuuuM AByx u Gonee pelueHun o6 oTkase B
COBEpLUEHMM onepauun Nno NpuYvMHe NoAO3peHU B neranv3aumn (OTMbIBaHWM) LOXOAOB, NOMYYEHHbIX NPECTYMNHbIM
nyTem, unu oMHaHCMpOBaHUN TEPPOPM3Ma B TEYEHME KaneHgapHoro roaa.
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lpunoxeHue Ne 3

k [Jo2oeopy o KOMMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux auy e

MAO «Hopeuk BaHk»

MpaBuna ucnonb3osaHusa 6aHkoBckux kapT MAO «HopBuk BaHk»

1. OBLLUME NMONOXEHUA

1.1. Hacrosiwume lMNpaBuna vcnonb3oBaHust 6aHkoBckunx kapT NMAO «Hopsuk BaHk» (nanee — [lpaBuna) sensoTcA
HeoTbemnemon yactbio [oroBopa, onpeaensoT o6sa3aHHocTM KnueHTa no 6e3onacHoMy wcronb3oBaHuio Kapr,
nopsgok YeBegomrieHus KnueHTa O COBEPLUEHHbIX onepauusx ¢ ucnonb3oBaHnem KapTbl, nopsgok YBeaomreHus
KnueHtom Banka B crniyyae ytpathl KapTbl n/mnu ucnonssosaHusa KapTel 6e3 cornacmsa KnueHra.

1.2. Bce nonoxeHus HacToswmx lMpaBun paBHO pacnpocTpaHsaTca Ha Becex KnueHToB-Aepxartenen H6aHKOBCKMX
Kapt. Jliobble nameHeHns w/unu pononHeHus B HacToswme [paBuna ¢ MOMEHTa BCTYMMEHWUS WX B CUMY paBHO
pacnpocTpaHsalTca Ha Bcex KnueHToB-nonb3oBatenen OGaHKOBCKMX KapT, B TOM 4yucrne Ha Tex, KTO Havan
nonb30BaTbCA YCyrov paHee AaTbl BCTYNNEHNSA COOTBETCTBYIOLLETO U3MEHEHNS B CUY.

Ecnn [epxatenem kapTbl SBMASETCA HeCOBepLUeHHoNeTHee nuuo, KnmeHT o00683aH  03HaKOMUTbL  Takoe
HecoBepLUeHHoneTHee nuuo ¢ Mpasunamm nonb3oBaHunst 6aHkoBckux kapT MNAO «Hopsuk BaHk», Tapudamn baHka
1 B criydae HeobXo4MMOCTHM 3anpocuTb U/Mnn AaTb COOTBETCTBYHOLLME Pa3bACHEHUS.

1.3. Bce TepMuHbI, HanucaHHble € 3arnaBHON OyKBbI, orpedeneHne KOTOPbIX HUKe He NPUBOAMTCS, ynoTpebnsaTcs
B TOM Xe 3Ha4eHuu, kKoTopoe Bbino oroBopeHo B [lorosope.

1.4. B HacToswwmx MpaBunax ncnonb3yoTca Cneaytowme TepMyHbl U onpeaeneHns:

3asiBneHnMe o Hecornmacum — nMCbMeEHHOe 3asBrieHve KnueHTa o Hecornmacuy cC onepauueni, COBEPLUEHHON
C ucnonb3oBaHnem KapTbl.

YBegomneHme — CMC-coobuieHne/coobLlieHre, HanpaBnsieMoe Mo 3feKTPOHHOM noyte 00 onepauusi,
COBepLUEHHbIX C ucnonb3oBaHuem KapToel, HanpaBnsiemoe baHkom KnueHTy nocpenctBoM MOGWUMBHON CBS3N M/unm
3NEKTPOHHON NoYThI, Takke 3BoHOK KnneHta B BaHk no TenedoHam, ykasaHHbiM Ha KapTe nnu obpaweHue KnneHta
B OToeneHne baHka c coobuieHMeM o Hecornacum C onepaumenl, COBEPLUEHHOW C ucrnonb3oBaHueM KapThbl,
OCYLLECTBNSAEMbIN B paMKax CpoKa, YCTaHOBMEHHOro Hactodwmmu [lpaBunamu, uyacoB pabotbl KoHTakT-
ueHTpa baHka.

CVV (CVC) — TpéxsHauHbli KOA4 MPOBEPKW MOAMMHHOCTU KapTbl MNAATEXHOW cucTembl Visa/nnaTtexxHom cuctembl
Master Card.

2. OBA3AHHOCTU KINNMEHTA MO BE3OMNACHOMY UCMOJIb3OBAHUIO KAPT

2.1. KnneHT 0bsasyetcs:

2.1.1. Hukorga He coobwatb lMWH, CVV (CVC) TpeTbum nuvuam, B TOM 4uCre POACTBEHHUKAM, 3HAKOMbIM,
coTpyaHukam baHka, kaccupam 1 nuuam, noMorarLLMm eMy B ncrnonb3oBaHun KapThbi;

2.1.2. Xpanutb MWH otaenbHo oT KapTbl B HESIBHOM BWAE M MecTe, HEAOCTYNHOM Ans TpeTbux Nnuu, B TOM 4ucne
POLCTBEHHUKOB, He nucaTb NMNH Ha KapTe;

2.1.3. Mpun nonydyeHnn KapTbl pacnucatbCsl COOGCTBEHHOPYYHO Ha ee OOOpPOTHOM CTOpPOHE B MECTE,
npeaHasHa4YeHHOM Ansi NoANMCHU, eCri 3TO NPEeAYCMOTPEHO;

2.1.4. He nogeepratb KapTy MexaHM4YecKuM, TeMnepaTypHbIM W SNIEKTPOMArHUTHbIM BO3OENCTBUAM, a Takke
n3beraTb nonagaHus Ha Hee Bnaru;

2.1.5. He xpanuTb KapTty paagomM ¢ MobunbHbIM TenedoHoM, GbITOBOM 1 OOUCHON TEXHWKOW;

2.1.6. meTb npun cebe nHopmauuio 0 KOHTaKTHbIX TernedoHax baHka 1 0 Homepe KapTbl Ha O0TAENbHbIX HOCUTENSAX
WHOpMauuM © HemeaneHHo coobuwaTte baHky o packpbitum TMUH, CVV (CVC), nepcoHamnbHbIX OaHHbIX,
No3BOMSAOLLMX COBEPLUNTL HENMPaBOMEpPHbIE AelcTBMA co CYeToM, a Takke B criydae ytpathl KapTbl;

2.1.7. He coobwaTb nepcoHanbHble AaHHble unu nHgopmaumio o Kapte, B Tom uucne: MNMUH, CVV (CVC), npu
nonyyYyeHun npocbObl CO CTOPOHbI TPeTbMx nuu, B ToM uncne CoTpyaHuka Bbadka, O mpegocTaBneHun MM Takon
UHGOopMaLum, n coobwmTb B BaHk 0 nonyyeHnn gaHHoW npockobl;

2.1.8. He oTBeuyaTb Ha OSMNeEKTPOHHble NUCbMA, B KOTOPbIX OT MMeHU bBaHka npegnaraeTca npenocTaBuTb
nepcoHarnbHble AaHHble M He CcriefoBaTb MO «CChbIIkamy, YKasaHHbIM B TAKUX SMEKTPOHHbLIX MMCbMax (BKMHYas
ccbinku Ha Cant baHka);

2.1.9. B uensx MHpOpMaUMOHHOrO B3aMMOAEWCTBUS ¢ BaHkoM Mcnonb3oBaTb TOMbKO PEKBU3UTLI CPEACTB CBSI3U
(MOBGUNBHBIX ¥ CTAUMOHapHbIX  TenedoHOB, (akcoB, WHTEPaKTMBHbIX  web-caiiToB/mopTanoB, 06bIYHON
N 3NEKTPOHHON MOYTHI), KOTOPbIE YKa3aHbl B JOKYMEHTaX, MOMy4YeHHbIX HenocpeacTBeHHO B baHke;

2.1.10. He ucnonb3oBaTb yCTPOWCTBA, KOTOpble TpebytoT BBoAa MNMWH ans goctyna B nomeLLeHne, rae pacnosioxeH
BaHkomar;

2.1.11. Mepen wucnonb3oBaHnem baHkomaTa OCMOTPETb €ro Ha Hanuuve [OOMOSHUTENbHbBIX YCTPOWCTB, He
COOTBETCTBYHOLUMX €r0 KOHCTPYKLUK, B CIlydae Hanuuus Takux YCTPOMCTB He Mcnonb3oBaTtb BaHkomMaT u coobwmTb
06 aTom BaHky;

2.1.12. Npwn Habope MNH npukpbiBaTh KNaBuaTypy pykow;

2.1.13. He ncnonb3oBatb baHkomaT, B cnyyvae ecnu KapTa He BcTaBnsieTcst 6€3 Ucrnonb3oBaHus (ou3nyeckor Cunel;
2.1.14. OTkasaTbCcs OT ucnonb3oBaHua baHkomaTta, B cnyyae ecnv BaHkomaT paboTaeT HEKOPPEKTHO, OTMEHUTb
TEKyLLYI onepaumio, u goxaatbcs Bo3sparta Kapthi;

2.1.15. MNocne nony4YeHnst HaNMYHbIX AEHEXHbIX cpeacTB B BaHkomaTe nepecuntaTb 6AHKHOTBI MOIMCTHO, YoeamTees
B TOM, 4TO KapTa 6bina Bo3BpalwieHa baHkomaTom, [oxaaTbCa Bblgaum KBUTAHLMM NPY ee 3anpoce, 3aTeM NosoXKNTb
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UX B CyMKy (KOLLeneK, KapmaH) 1 TOMbKO Mocrne 3Toro 0TXoAuTb oT baHkomaTa;

2.1.16. CoxpaHaTb pacneyartaHHble baHkomaTtom KBUTaHUUWM ANS BO3MOXHOW MOCMNEAyoLWEeNn CBEpPKU YyKa3aHHbIX
B HMX CyMM C BbInuckon no Cuerty;

2.1.17. HesamegnutenbHo coobwaTth B baHk, ecnu npu npoBefeHun onepaunii ¢ KapTton B baHkomaTe, BaHkomaTt
He Bo3BpaLllaeT Kapry;

2.1.18. He wucnonb3oBatb KapTbl B OpraHusaumsix TOProBnv W ycnyr, He Bbi3biBalOWMX [oBepus, TpebosaTb
nposefeHua onepauuin ¢ Kapton Tombko B NpucyTcTBUM KnveHTa, npu MNOANUCaHWM 4Yeka MpoBepsTb CyMMY,
yKa3aHHYl0 Ha Yeke, He BBOAMTb CBOW HOMep TenedoHa, MacrnopTHble AaHHble Npu NOATBEPXKAEHUM onepauun
B OpraHunsaumsx TOproenu n ycnyr;

2.1.19. Hu npu kaknx obctositensctBax He BBoauTthb MNMNH, CVV (CVC) B oTBeTe Ha CMC-coobLeHns 06 onepauusix,
KoTopble KnueHT He coBepLuar;

2.1.20. YCcTaHOBWUTb Ha CBOW KOMMbIOTEP M MOOMIbHLIN TenedoH aHTUBUPYCHOE MporpammMHoe obecneyeHue
W perynspHo Npou3BoAMTb €ro OBHOBMEHWE M OBHOBMEHWE APYrMX UCMOMb3yeMbIX MPOrpaMMHbIX MPOAYKTOB (B TOM
yucne onepaLoHHON CUCTEMBI U NPUKNaAHbIX NPorpamMm);

2.1.21. B cnyyae HapyweHus KnueHToMm 0683aHHOCTEN, YCTaHOBMEHHbIX HacToAwmMm Mpasunamu, He TpebosaTb OT
BaHka Bo3meLLeHns CyMM onepaumin, coBepLUeHHbIX 6e3 cornacus KnuenTa;

2.1.22. lenctBoBaTb C HEOOXOAMMOM OCMOTPUTENBHOCTLIO N 3ab60TNMBOCTLIO, cobntopas MNpasuna, a Takke apyrue
pekomeHpaumm baHka, 4TOObI HE [AONYCTUTb pacrnopsiKeHVWe [OEHEXHbIMW CcpeacTBaMy HEYNONTHOMOYEHHbIMU
nvuamu; NpeanpyvH1UMaTh BCE Mepbl ANnst npeAoTepalleHns yTpaTbl KapTel unvu ee HenpaBoMepHOro UCMOMNb30BaHKS.
2.2. MNpw coBepLueHun onepaumn B cetn MIHTepHeT KnneHT 064a3yeTcs:

2.2.1. He ucnonb3oBatb MNWH npu 3akase ToBapoB u ycnyr yepe3 ceTb VIHTEpHET, a Takke no tenedoHy/dakcy, He
coobuwatb nepcoHanbHble AaHHble unu uHgopmaumio o Kapte/Cyete yepes ceTb VHTepHeT, B Tom uucne MUH,
naponu goctyna k pecypcam baHka, cpok gencteua KapTbl, pasmep KpeauTHbIX MMUTOB, UCTOPUIO Onepauuin, He
BBOAWTb CBOW HOMep TenedoHa, nacrnopTHbIe AaHHbIE NPU NOATBEPXAEHWM onepauuii B ceTn IHTepHeT;

2.2.2. C uenbio npefoTBpalleHns HenpaBOMEPHbIX AeNCTBUN ¢ KapTow nmpw onnarte mnokynok B ceTn WHTepHeT,
pekomMeHayeTCst UCNonb3oBaTh oTAeNbHY0 KapTy, BbinylleHHyto BaHkom, npegHasHayeHHyo Ans onnatbl NMOoKynoK B
cetn WNHtepHeT. Ha CueT otgenbHoi KapTbl pekoMeHOyeTcs 3a4vMcnsTb TOMbKO TakKoe KONUYECTBO [AEHEXHbIX
cpencTB, KOTOpoe HeO6XOAMMO AN 3aka3a TOBApPOB M YCINyr Yepes ceTb VIHTEpHeET;

2.2.3. CoBepLuatb MOKYMKW TOMbKO C JINYHbIX TEXHUYECKUX YCTPOWUCTB (MnaHLIET, KOMMbloTep, HOYTOYK, cCMapTdOoH n
T.M.) B LENsx coOXpaHeHUs KOHPUAEHUMAaNbHOCTM NepCcoHanbHbIX AaHHbIX U MHopmaumm o KapTe;

2.2.4. Tlpn coBepLUeHNM onepaumin Co CTOPOHHEro KommnbioTepa ybeamnTbes, YTO nepcoHarnbHble AaHHble W Apyras
WHopmauua o6 onepauusix He coxpaHunack (BHOBb 3arpy3utb B Opaysepe web- cTpaHuuy, Ha KOTOpoOM
coBepLuanuce KnneHtom onepauun);

2.2.5. He ucnonb3oBatb CalTbl, HE Bbi3blBalOLLNE JOBEPUS.

2.2.6. Wcnonb3oBaTb WNTepHeT-canTbl TOMbKO M3BECTHbIX U MPOBEPEHHbIX OpraHv3auuini TOProBnuv K ycnyr, npu
paboTe B VIHTepHeTe He cornawartbCsi Ha YCTaHOBKY KaKuMX-NMMOO AOMOMHUTENbHBIX NPOrpaMM C HEW3BECTHbIX
WHTepHeT-canTos.

2.2.7. lpoBepATb NpaBUNbLHOCTL aApecoB WHTepHeT-canToB, KOTOpble uchnonb3yeT KnueHT Ans coBeplueHus
MOKYMOK.

2.2.8. YcTaHOBUTb Ha CBOW TEXHMYECcKMe YCTpoMCTBa (MnaHWeT, KOMMblTep, HOyTOyK, cMapTdOoH u T.0.)
aHTMBMPYCHOE MNporpaMMHoe obecrneveHve u perynapHo npou3BoauTb ero obHOBMeHWe u OBOHOBrEeHue Opyrux
MCMNONb3yeMbIX MPOrpaMMHbIX MPOAYKTOB.

3. NOPAAOK YBEOOMINEHUA KINUMEHTA O COBEPLUEHHbIX OMNEPALINAX C UCMOJNIb3OBAHUEM KAPTbI
3.1. BaHk B Uensx CHWXEHUs pucka HenpaBOMEpPHOro mcnonb3oBaHus Kapt obasyetca nHdopmupoBatb KnneHta
0 COBEpLUEHUN Kaxaow onepaumu c ucnornb3oBaHnem KapTel nyteM HanpasneHust KnvweHTy cCOOTBETCTBYHOLLETO
YBegomnenusi, crnocod YBegomneHuss Bbibupaetcs KnuveHtom. KnuveHTy B KkadectBe 6GecnnaTHoro crnocoba
YBenomnexuss npepocrtaensetca Ycnyra «E-mail-nHgopmnpoBaHne no onepauusim ¢ 6aHKOBCKUMW  KapTamuy.
Ycnyra «CMC-uHcopmmpoBaHve no onepauusim ¢ 6aHKOBCKUMKU KapTaMuy npefoctaBnsetcs KnveHTy cornacHo
Tapudam baHka.

KnueHT ans HanpaeneHus YBeooMNeHW BnpaBe noakniountb Ycnyry «E-mail-uHdopmMmupoBaHue no onepaunsm
¢ 6aHkoBCKkMMM kapTamu» n/unn Ycnyry «CMC-uHopmmnpoBaHre no onepaumsam ¢ 6aHkoBckMuK kapTamu». Obime
YyCNoBUS NPefoCTaBNeHus ykasaHHbIX ycnyr pernameHtupytotca [MNpunoxennem Ne6 wn Mpunoxenvem Ne 11
k [orosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb nepen KnveHTom 3a onepauuu, O coBepLleHun KOTopbix KnneHT He 6bin
YyBEOMIEH U C KOTOPbIMU KnMeHT He cormaceH, B CryyYae HenorlyyYeHWst UM HECBOEBPEMEHHOTO MONyYeHus
YBEeLOMMNEHUN, CBSA3AHHbLIX C AEACTBMSIMWU OMEepaTopoB COTOBOW CBS3W, TpeTbux nuy u/unu KnueHTa, B TOM yncne
B Crnyyae ykasaHusi KnMeHTOM HeBEpHOro, HETOYHOrO kaHana CBsi3W ANs HanpasBneHus YBeOOMIEeHWN, B criydae
€CInn KaHarmn CBsi3W He noagepxwviBancs/He nogaepxvBaeTca KnvmeHTom B pabovem cocTtosHuM, obecrnevmBatolem
nonyyexHue KnveHtom YBegomnenusi ot baHka, Takke no MHbIM NpUYMHaM, He 3aBucsawmmM oT baHka.

3.3. YBegomneHne cymMTaeTca OTnpaBneHHbIM C MOMEHTa BbIMONHEHUs baHkoM Bcex He0BXOAMMBIX U JOCTaTOYHbIX
OENCTBUN  (NPedyCMOTPEHHbIX  COOTBETCTBYHOLIMMK  cornaweHuammn  mexay bBankom  n ObenyxuBatowen
opraHusaumMen) no HanpaBfeHWio COOTBETCTBYIOLIMX YBedoMneHun 4depe3d OOGCnyXxuBaroLlyo OpraHvM3aumio
B OpraHusauum-naptTHepbl OBCnyxmBatoLLEen opraHuauuu.

3.4. YBegomneHue cuutaetcsi nonyyeHHblM KnueHToM B gaty oTnpaBneHvsi YBEOOMIEHUS, YKa3aHHYH
B 3MEKTPOHHOM MPOTOKOME nepegayn YBedoMrneHus (ans YBeOoMneHWi B BUAE COOOLLEHWI, HanpaBnsieMblX Ha
AOpec 3MEeKTPOHHOW MOYThl), OTPAXEHHYK B 3MEeKTPOHHOM oTvyeTe banka (ana Yeegomnenun B Buge CMC-
Ccoo0LEeHNI).
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4. MPABA N OBA3AHHOCTU KINMEHTA U BAHKA

4.1.baHk 0653yeTCS:

4.1.1. Obecneuntb coxpaHeHne nHgpopmaummn o6 YeenomneHusix (kak ot baHka KnueHty, Tak n ot KnueHta baHky)
Mo COBEPLLEHHBIM OMNEPaLMAM B CPOK, YCTaHOBIEHHbIN 3aKOHOAATENbCTBOM.

4.1.2. Obecneuntb BO3MOXHOCTb YBegomneHuss BbaHka KnveHTOM o Hecornmacum c onepauuvei, COBEpPLUEHHOW
¢ ucnonb3oBaHnem KapTtbl, no TenedoHam, ykazaHHbIM Ha KapTe.

4.1.3. PaccmatpuBaTb 3asBneHust o Hecornacum KnveHTa, B TOM uucne npu BO3HUKHOBEHMM CMOPOB, CBSA3@HHbIX
¢ ncnonb3oBaHneM KnueHtom KapTbl, npegoctaBntb KnveHTy BO3MOXHOCTb NonyyaTb MHGOPMALMIO O pesyrbTaTtax
paccmoTpeHus 3asBreHuin 0 Hecornacum, B TOM Y1cre B NMCbMeHHon dopme no TpebosaHuio Knmerta B cpok Ao 30
OHEN co OHA MomnyyYeHuss Takmx 3asiBNeHun o Hecornmacuu, a B criyyae Mcnonb3oBaHus KapTbl Anst ocyllecTBrneHusi
TpaHCrpaHU4HOro NepeBoaa AEHEXHbIX CpeacTB Ao 60 AHeN co AHA nonyyeHus 3asiBreHnn O HeCornacumn.

4.1.4. To pesynbTaTaM pacCMOTPEHUS M NPOBeAEHUS paccriefoBaHus, B cnyyae ecnv KnveHT ucnonb3osan Kapty
[oBpoCcoBECTHO, He Hapylas HacToAwwmx MNpaBun Mcnonb3oBaHUs HaHKOBCKMX KapT, OCYLLECTBNATbL BO3BpaT CyMM
onepauun, coseplleHHblXx 6e3 cormacua KnueHta, B cpok Ao 90 AHel € MOMeHTa nonyyeHus 3asBreHus
0 Hecornacun ot KnueHta. Npu 3TOM HECAHKLMOHUPOBAHHBIMW 1 NoANexallMMm BO3BpaTy MOryT ObiTb, Kak CyMMbl
onepauumn, coBeplUeHHbIXx 00 YBegomneHus KnueHTom bBaHka, Tak M CyMMbl onepauui, COBEpPLUEHHbIX nocne
YBegomneHnus KnueHtom baHka.

4.2. baHk nmeeT npaso:

4.2.1. MNpunoctaHoBuUTb Mcnonb3oBaHne Kaptbl KnueHta no cobCTBEHHOW WHMLMATUBE NMpu HapyweHun KnveHTom
HacTosAwwmx NpaBun nNMBo Ha oCHOBaHWK NoNy4YeHHoro oT KnneHTta YBegomneHus.

4.2.2. baHk BnpaBe COBEPLUNTb 3BOHOK Ha MOOMWIbHBIVM MK CTauuoHapHbIi (qomaluHuin/pabounii) Homep TenedoHa
nocrie CoBepLUEHUs KPYnHOW onepauun no KapTte Ang yCTHOro NOATBEPXAEHUSA coBeplueHus onepauun KnueHTtom.
[ns ycTHoro noatBepxaeHnsa onepaummn KnueHTt gomkeH Ha3satb ceon Pamunuio Mima OtyectBo n Homep KapThbl.
4.3. KnueHt obssyeTcs:

4.3.1. MNpepoctaBute baHKy, kak kKaHan cBA3W, ONs HanpaeneHuss GecnnatHbIX YBeaomneHun o6 onepauusx,
COBEPpLUEHHbIX C Ucnonb3oBaHneM KapTbl, AOpec aneKTpoHHOM noyThl u/unn Homep TenedoHa COTOBOWM CBA3M.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE N TOYHbIE KaHarbl CBSA3U, U NOAAEPXKMBATL UX B pabo4eM COCTOSHUMN.

4.3.3. HesamegnutenbHo yBeaoMnsaTe BaHk 06 M3MeHeHWM kaHana cBA3WM B NUCbMeHHoW dopme B oduce baHka
unu, no3eoHMB B KoHTakT-LeHTp baHka no TenedgoHam, pasmelleHHbIM Ha Caiite baHka.

4.4. KnueHT Bnpase:

4.4.1. TpepocTaBntb OAHOBPEMEHHO Homep TenedoHa cOTOBOW CBA3M M AApec 3NEKTPOHHOW MoyThl ANnd
HanpaBneHus YBeaoMIEHWA.

4.5. B cnyyae ecnn KnuneHt odopmnset JononHutensHyto/-ble KapTy/-bl, KnneHT BnpaBe ykasaTb TOMbKO OOWH
Homep TenedoHa coToBOWM cBS3M W/mnn oavH AJpec 3MeKTPOHHOW MouTbl ANs HanpaBneHus YBegoMeHui
Oepxartenio pononHutensHon KapTel. Ecnu  KnueHT npu nognucaHum 3asBreHus-aHKeTbl/3asiBNeHns Ha
npepoctaBneHne JononHutensHon 6aHkoBckon kapTel K OCHOBHOW KapTe ykasbiBaeT Apyrow kaHan/-bl cBa3u, baHk
HanpasnsieT YBeJOMMEHUA Ha nocrnefHne n3BecTHble baHKy KaHanbl CBS3W no onepauusim co Bcemu Kaptamu
HepxaTens.

4.6. B cnyyae ecnu KnueHTt odopmnsaeT JononHutenbHyto/-bie KapTy/-bl Ha gpyroe nuuo/-a, KnueHTt 065a3aH ykasatb
WHble KaHanbl CBA3W Ona YBegomneHun [epxatenern kapT no onepauusam C Mcrnonb3oBaHuem [1OnonHUTENbHbIX
KapT. YBegomneHus no onepauusm cC ucnonb3oBaHvem [ononHutensHon KapTbl B ykasaHHOM cnydae Oyayt
HanpaensaTbCcs TOnbko [epxatento gononHutensHon Kaptel. Yenyru  «CMC-uHdopmupoBaHme»  u «E-mail-
WH(OPMUMPOBaHUE» MOAKMNIOYATCA K KaHany/kaHanam cBs3an Knventa no OcHoBHon KapTe u k kaHany/kaHanam
cesA3n [epxaTtens no [ononHutenbHom kapTe oTaenbHo. HacToswme [lMpaBuna paBHO pacnpoCTpaHsiloTCs Ha
HepxaTenen Kaprt.

5. MOPAOOK YBEOOMIIEHUA KNMEHTOM BAHKA B CITYYAE YTPATbI KAPTbI WU UCMNMONb30BAHUA
KAPTbI BE3 COIMNACHUA KIMEHTA.

5.1. B cnyyae ytpatbl KapTbl n/unun ee ncnonb3oBaHus 6e3 cornacusa KnueHta, KnueHt 064a3yeTcs yBegomuTtb 06
3TOM baHk, No3BOHUB No TenedgoHaMm, KoTopble ykasaHbl Ha KapTe nubo obpatutbecs B Otaenexve baHka.

5.2. KnueHT 0bsa3yeTcs:

5.2.1. YBepomnsATb BaHk He3amennutenbHO nocne obHapyxeHust dakta yTpaTel KapTbl u (Mnu) ee Mcnonb3oBaHus
6e3 cornacust KnveHta, Ho He no3gHee 18 4YacoB OHs, criedylowero 3a AHem nonyyveHust ot baHka YBegomnenusi
0 COBEpLUEHHON onepauuu, ¢ kotopon KnmeHT He cornaceH, Nno3BoHMB B baHk no TenedoHam, yka3aHHbIM Ha KapTte
nnbo nytem obpawieHns B OtaeneHve baHka. YBegomneHusa npuHMMaloTcs coTpyaHukamy KoHtakT-ueHTpa banka
¢ 9-00 po 18-00 yacoB kaxabli OeHb CPOKA, YCTAHOBIIEHHOIO HACTOSILUM MYHKTOM, B COOTBETCTBMM C 4acamu
paboTtbl KoHTakT-ueHTpa baHka. B npasgHuyHble AHW YBeaomneHus npuHnmatotes ¢ 10-00 go 17-00 yacos.

5.2.2. HesamegnutenbHo 3abnokupoBatb KapTy nocne ob6HapyxeHus dakta ytpaTtel Kaptel u (unu) ee
ucnonb3oBaHus 6e3 cornacus KnveHTta, no3BoHMB B BbaHk no TenedoHam, ykasaHHbiM Ha Kapte unu nytem
o6paweHus B OtgeneHue baxka. 3abnokuposate KapTy KnneHT MoxeT KpyrnocyTouHo.

5.2.3. Tpu nepBol BO3MOXHOCTM 0OpPaTUTLCS C NMUCbMEHHbIM 3asiBNeHneM O Hecornacuu B BaHk/HanpaBuTb
nucbMeHHoe 3asiBieHMe O Hecornacuu 3akasHbiM nucbMoM, B TedeHne 10 aHel nocne YBeaomneHust KnneHtom
BaHka no 3BOHKy B KOHTakT-LEHTp O Hecormacum C COBEPLUEHHOW onepauuen, Ans npoBeaeHus baHkom
paccrnegoBaHus. baHk NpoOBOAMT paccrnenoBaHMe TOMbKO nocne nonyyeHus ot KnueHta nucbmeHHoro 3asBrneHus
0 Hecornacun. Cymma onepauuu, NPU3HaHHOM HECaHKLMOHUPOBAHHOWM, MOANEXWUT BO3BpaTy TOMbKO MO WUTOram
nposefeHns baHkom paccnegoBaHus.
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lpunoxeHue Ne 4

k [Jozosopy o koMrnieKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux auy,

e [N1AO «Hopeuk BaHk»

O6wme ycnoBus ycTaHOBNEHUs1 KpegUTHOro NnuMuTa (ansa nposBegeHns U3NYECKUM NTULIOM
onepauumn
C UCnosb3oBaHMeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(nanee — «O6LWMe yCcnoBUSA yCTaHOBNEHUS KPeQUTHOMO NMMMUTA C UCTNOJNIb30BaHMEeM 6aHKOBCKMX
KapT»)?

HacTtoswme OO6wme ycnoBus YCTAHOBMEHWS KPEAUTHOTO NMMMTa C UCMOMb3oBaHWeM BaHKOBCKUX — KapT
v YBegomneHme 06  uHAMBMAYanbHbIX — yCnoBusx  kpeauTtoBaHus/TapudHein  nnad/Tapudbl/MNMporpamma
KpeamToBaHus/3asBneHve-aHkeTa/3assneHne/InaveayanbHble yCroBMSA KpeauToBaHWA npusHatoTcs [Jorosopom
06 yCcTaHOBNEHUWM KPeaMTHOro nMMWUTa M ABMSIOTCA HEOTbeMeMOW 4YacTbio [loroBopa, onpedensoT Nopsaok
1 yCnoBUSl NPefoCTaBNeHNst KPeAMTOB U UX UCNOMb30BaHUS B paMKax ycTaHOBNeHHOro KpeantHoro numuTa.
Hactosiwume ob6wme ycnosus yCTAHOBNEHUS KPeAWTHOTO fMMWTa C UCMOMb3oBaHMEM OaHKOBCKMX KapT He
pacnpocTpaHsaTca Ha KnneHTos — [JepxaTtenen AononHUTENbHbIX KapT.

1. loroBop 06 ycTaHOBNEHUN KPEAMTHOIO NIMMUTa CYUTAETCH 3aknioYeHHbIM Mexay CTopoHamu:

1.1._c momeHTa yctaHoBneHusa bankom KpegutHoro numunta k Cuety KapTel KnuenTa. O6 yctaHoBneHun KpeamTtHoro
numuta bBaHk yBegomnsetr KnneHta nocpeactBoM  CMC-MHGOpMupoBaHus/E-mail-nHdopmupoBanus  n/vnm
NMMCbMEHHOIO YBEAOMIEHUS;

1.2. c MomeHTa nonyyeHns bankom nognucaHHbix KnveHtom ViHamMBMAayanbHbIX YCNOBUIN KPeaNTOBaHUS.

[loroBop 06 ycTaHOBNEHWW KPEOWUTHOrO NIMMWTA 3aKMNioYaeTcs Ha CPOK, He MpeBbIlalLWmMA CpoK Aenctensa KapTol.
KpeantHbii numut Kk Cuety KapTbl KnueHTa ycTaHaBnuBaeTcs B Lenax coBeplleHus KnmeHTom pacxofHbix
onepaumn 4epes WHTepHeT-GaHK, Yepe3 TOProBO-CepPBUCHbIE npeanpusatus, nocpegctsom ycnyrm «CMC
nopy4eHune», B TOM Ynicne B Lienax onnatel yenyr nocpegctsom baHkomara. B 3aBmucumoctu ot ycnosui Mporpammei
KpeouToBaHWa KpeauTHbIn NUMUT MOXeT ObiTb MCMonb3oBaH ANA noraweHus 3agormkeHHocTn KnuenTta no
KpeauTy/ero yactu B CTOpoHHeM GaHke nyTem nepeyvcneHuns AeHexHblx cpedcTB co Cyeta KnueHTa, kK KOTOpOMY
YCTaHOBINEH KPEAUTHBIN MMMWT, Ha c4eT KnueHTa B CTOPOHHEM GaHke.

B pamkax [loroBopa 06 ycTaHOBNEHUW KPeAUTHOro NMMMnTa:

— baHk yctanaBnueaeT KpeanTHbIn NUMUT (fanee nMeHyembln Takke «JIMMWUT 3agomkeHHOCTM») K CueTy KapThbl
KnveHnta. Pasmep Jlumuta 3apormkeHHOCTM onpegensetca baHkom Ha OCHOBaHWM CBeAEeHW, YKa3aHHbIX
B 3asgBneHun-aHkeTe/3asiBneHnm/3assneHmm o] npegocTaBneHuu KpeauTHOro npogykra n TapucHom
nnaHe/Tapudax, OeiCTBYHOLWMM Ha MOMEHT nognucaHust MHamBmayanbHbIX YCrOBUWA KpeauToBaHMSA/3aaBneHus -
aHkeTbl/3asiBneHns. B cnyyae ecnu 3anpawwuBaembii  pa3vep JlumuTta 3af0fmKEHHOCTU Obinl M3MEHEeH, TO
UHGOpMauus o pasmepe onpegeneHHoro Jlumuta 3agomKeHHOCTM AosBoauTca A0 KnveHTa nocpeactBoM CMC-
nHdopmmpoBaHus/E-mail-uHdopMmpoBaHns n/vnn NUCbMEHHOTo YBEAOMIIEHUS.

— baHk ycTaHaBnvMBaeT NpPOACIKUTENBHOCTb Nepuoga BpemeHW, B TeyeHue KoToporo KnveHTy moryT
npegocTtaBnaTbca KpeanTel, He 6onee 1 (ogHoro) roga, ecnu Hoe He yctaHoBneHo Tapudamu

Cpok [loroBopa 06 ycTaHOBMeHWM KpeguTHOro nwmuta, pasmep KpegwTtHoro numuta, WHOpMaUms
O MPOAOIHKUTENBHOCTM Mepuoda BpeMeHu, B TedyeHune koToporo KnveHTy moryT npegocTtaenatbes KpegwTtsl,
yKasblBaloTCA B YBEOOMMNeHnn 06 MHAMBUAYanbHbIX yCrnoBusx KpeanToBaHus/TapndHoM
nnaxe/Tapudax/3assnexHun-aHkete/3assneHnn/iHauBmayanbHbIX yCNOBUSAX KPEANTOBAHUS.

2. Mpwn Hannummn y baHka KpeauTHBIX PpecypcoB He nosaHee 5 (naTun) pabounx AHew ¢ aatbl nonyyYeHns KnveHtom
YBegomnenna 06  uHAMBMAyanbHbIX  YCROBMAX — KpeauToBanusi/TapudHoro  nnaHa/Tapudos/3asBneHus-
aHkeTbl/3asBrneHns wnu c daTtel nonyvyeHuss baHkom noanucaHHbix Knventom WHAvBMAyanbHbIX YCNOBWNA
KpeamToBaHus, baHk npepoctasnseT KnueHTy kpeawTel B npegenax cBoboaHoro ocrtaTka JlumMuTa 3agomKeHHOCTH
(mnanee no Tekcty — «KpeamTbi») Ha criegytoWwmnx yCrnoBusix:

obwuin pasmep egnHOBPEMEHHOW 3aformkeHHocTn KnneHTa no Bo3BpaTty KpeauTtoB He MOXeT mpesbiwath Jlumurta
3a00IPKEHHOCTM, a Bo3BpaT KnueHtom paHee nonyyeHHoro Kpeawrta/-oB yBenuumBaeT cBOOOAHbIM OCTaToK Jlumuta
3a0MKEHHOCTN Ha CyMMy Bo3BpaLleHHoro Kpeguta (ero yactu);

NpOoLEHTHLI 3a Nonb3oBaHve Kpeamtamuy ynnaumsalTca B pa3mepe, yka3aHHOM B YBeAOMNeHun 06 MHAMBUAYyanbHbIX
ycnosusix kpegutoBaHus/TapudHom nnaHe/Tapudax/3aseneHnm-aHkete/3assneHnn/ViHonBuayanbHbIX YCNOBUSX
KpeamToBaHus.

HayucneHne npoLEHTOB 3a nonb3oBaHve KpeauvTamu MNpoM3BOAMTCS, HauuMHasi CO [AHS, CreAyloLwero 3a AHeMm
npepocTtaBnenns KpeguTa, no AeHb ero Bo3BpaTa BKIOYUTENbHO, T.€. Ha3BaHHble MPOLEHTbl HAYUCASATCS Ha
ocTaToK 3a0mKeHHOCTU Nno Bo3BpaTy Kpeauta Ha Hayano Kaxaoro onepaunoHHOro OHS;

NpOAOIMKMUTENBHOCTL MEproaa BpeMeHU, B TeyeHne koToporo KnveHTty moryT npegoctaBnatbea Kpeautbl, He MoxeT
npe.biwaTtb 1 (0gHOro) roga, ecnu Hoe He yctaHoBneHo Tapudamu/VHanBnayanbHbIMY YCNOBUSMW KPEANTOBaHUS.

2 Hacroswme O6Live ycnoBUA YCTAHOBNEHWUA KPEAWUTHOTO IMMUTA C UCMI0/Ib30BaHUEM BAHKOBCKMX KapT PacnpoCTPaHAOTCA Ha OTHOLIEHWS
BaHka u KnueHTa no Bcem npegoctasnsembim KpeanTam, 3a uckatoueHmem Kpeguta «CynepMomeHTanbHbli» U Kpeguta « MomeHTanbHbIN
KpeamT»
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YKasaHHbI nepuoa BpeMeHu MOXeT ObiTb MPOANEeH B COOTBETCTBUM C ycrioBusiMu [loroBopa o6 ycTaHOBReHUn
KpeauTHOro NMMnTa;

cpok Bo3BpaTta KpeautoB — He nosfHee nocriefHero OHs Mecsaua, Cneaylolero 3a mecsuem npegoctasneHus
Kpeanta. Cpok BO3Bpata BCEX KPeauToB, MOMyyYeHHbIX KnneHToM B pamkax YcTaHoBfieHHoro Jlnmuta
3a[0JIKEHHOCTU, He AOMKEH NpeBbILLaTh CpoKa AencTBus [loroBopa 06 yCcTaHOBMEHUN KPeAUTHOMO NMMUTA;

Npu BHECEHWW OEHEeXHbIX CPEACTB B CYET MoralleHns 3aJ0MKEeHHOCTM MO KpeauTy C ucnons3oBaHvem baHkomaTta
BaHka, ocHalleHHoro gyHkumen Cash-In, 3agomkeHHOCTb ByaeT norawleHa B TedeHue criegytollero paboyero aHs,
npu aToM paboymmmn AHamM BaHka cuMTalTCA AHW C MOHeAerbHUKa MO MATHWUWLY, He BKYas BbIXOAHbIE
W NpasfHNYHbIE;

NpoueHThbl 3a nosnb3oBaHne Kpegutamy ynnayMsaloTCA He Mo3JHee Cpoka, YCTaHOBMEHHOro AN Bo3BpaTta
cooTtBeTcTBYIOWEro Kpeguta (MpoueHTbl, HayMcrsieMble 3a MOMb30BaHWe MPOCPOYEHHON K BO3BpaTy CyMMOM
KpeaunTa, JomkHbI ynnaunsaTbCs eXeJHEBHO U CYMMa Ha3BaHHbIX MPOLEHTOB, HAYMCIEeHHas 3a COOTBETCTBYIOLLNI
AeHb, HO B 3TOT [€Hb He ynnayeHHasi, CYHNTaeTCss MPOCPOYEHHOW);

KnneHt o0653aH BHOCUTb MUHUMAanbHbLI E€XEeMECHYHbIN nnatex, npeaycMoTpeHHbln Tapudamun/TapudHbim
nnaHom/YBegomneHvem o6 MHOMBUOYanbHbIX yCroBUAX KpeauToBaHus/3asiBneHmem-
aHkeTon/3aseneHnem/VIHamBmayanbHbIMU  YCNOBUSIMU KPEOUTOBAHWS, PacCUYUTaHHbIA Ha NepBOe 4MCNo Mmecsua.
ExxemecsauHbIl MUHMManbHbIM nnatex KnneHT ob6A3aH BHECTM OO0 KOHUA Tekyllero mecsua, B KOTOPOM Obin
npoussedeH pacyeT (Mpy ycrnoBuM BHeCeHWs Ha C4yeT yKas3aHHbIX AEHEeXHbIX CPeAcTB W Mpu Hanuymm y baHka
BO3MOXHOCTW CrnucaTb Ha3BaHHble [eHeXHble CpeacTBa B LENAX noraweHus 3aformkeHHocTu KnuenTa nepeq
BaHkom no HacToswemy [JoroBopy Cpoku Bo3Bpata paHee nomnyyeHHblx Krnventom Kpeautos npoanesaoTcs Ha
OAVH MecsiL, HO He MOTYT MpeBbILLaTh Cpoka AencTBrA [loroBopa 0 NpedoCcTaBeHnn KpeanTHOro NMMmnTa).

Onnata MMHUManNbLHOIO EXeMeCcsavHOro nnaTtexa noaTeepxaaeT npaBo KnueHTa Ha panbHeliee nonb3oBaHue
JIumutoM 3ag0MKEHHOCTH, KOTOPbIN BO30OHOBMSETCA B pa3mMepe BHECEHHOr0 MUHWMAarbHOMO EXeMeCsa4HOro
nnarexa 3a MUWHYCOM ynnayeHHblx baHky nnaTexen, npouUeHTOB 3a nomnb3oBaHve Kpegutamu, u uHbIX NnaTexen,
npenycMoTpeHHbIX [loroBopom 06 ycTaHoBneHun kpeguTtHoro numuta. B cnydvae, ecnu y KnueHta umeetcs
NPOCPOYEHHas 3ad0IMKEHHOCTb W/MNM  3a4OSMKEHHOCTb MO  ynnate wTpadHbIX CaHKuMi neped  baHkom,
npeaycMoTpeHHbIX [loroBopom 06 YyCTaHOBMEHWM KpeduTHOro numuTa, To npaBo KnueHTa Ha ApanbHeviwee
nonb3oBaHve JIMMWTOM 3aJ0IMKEHHOCTM, KOTOpbIA BO30OHOBNSIETCA B pasmepe, NPefyCMOTPEHHOM B HACTOSLLEM
abs3aue, BOCCTaHaBMMBaeTCA TOMbKO MpW YycrnoBuu onnatel KnneHToM wMelowencss y Hero npocpoOvYeHHON
3a0MKEHHOCTM 1 3a40MKEHHOCTU MO ynnaTe WTpadHbIX CaHKuMn nepes baHkom.

MpaBo KnueHTa Ha panbHeviwee nonb3oBaHWe JIMMUTOM 3a40MMKEHHOCTW BO3HMKAET Npu cobniogeHnr ycnoBunm,
npegycMOTPEeHHbIX npeabigywum ab3auem, B crniydae, ecnm pasmep KpeguTtHoro numwuta no [orosopy 06
yCTaHoBneHun kpeamTHoro numuta cebiwe 0.00 pybnen.

Mo oTaeneHbIM lMpogykTtam B Tapudax/3aasneHnmn-aHkete/IHANBUAYanbHbIX YCNOBUAX KPEAUTOBaHNA MOXET ObliTb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM OnnaTbl MUHMMArbHOMO E€XEMEeCHYHOro nnarexa Ha Cpok Ao 3 (Tpex)
MecsLeB C coxpaHeHneM npasa KnueHTa Ha nonb3oBaHuWe JIMMUTOM 3a40/MKEHHOCTU. BO3MOXHOCTbL OTCPOYKM
npegocTtaensetcd KnveHTy npu HamMuum OZHOro M3 crnegylowmx obCTOATEeNbCTB: ANMUTENbHOE HaxoXaeHue
B KOMaHAMPOBKe, 3a rpaHvuen PP, B oTnycke; B criydae BpeMeHHOW HeTpygocnocobHocTu KnueHTa, a Takke no
WHbIM NpUYMHaM, KoTopble npenaTcTBoBany KnveHTy CBOEBPEMEHHO MNpPOM3BECTU OnnaTy MUHMMAanbHOro (biX)
exemeca4vHoro (bIx) nnatexa (en). Npu atom BaHk npepocTtaBnseT KnueHTy npaBo CamMOCTOATENBHO MPUHUMATb
pelweHne 06 MCMonb30BaHUM MM OTCPOYKM MPW HanmuumMmu ykasaHHbix 0b6cTosTenbCcTB. B cnyyae ecnv B nocrnegHwn
AEeHb TpeTbero Mmecsua npeaocTaBneHns oTcpodkn KnuneHT He npousBoguT onnaTy CyMMbl MWHUMAarbHbIX
eXEeMeCAYHbIX NNaTexen, Ha4YnMCreHHbIX 3a Nepuoa OTCPOYKM, TO Takast CyMMa CHMTaeTCst MPOCPOYHEHHON.

KnveHTy no pelleHuio ynomHOMOYeHHOro opraHa baHka moxeT ObITb npedocTaBrneHa oOTCpoYka onnatbl
MUHMMAInbLHOrO EeXeMeCAYHOro nnatexa, npu 3Ttom JIMMUT 3adormkeHHOCTU BaHKoM yMeHbluaeTcs U CTaHOBUTCA
paBHOW pasmepy Tekyllel 3agomkeHHocTn no Kapte. Cpok npedocTaBneHus yka3aHHOW OTCPOYKM onpedensiercs
peLueHneM yrnorHOMOYEHHOro opraHa.

BaHk No peLueHnto yNoNHOMOYEHHOrO opraHa Brnpase ycTaHoBuUTb k CueTy KapTel KnueHta PacxogHbii numut npum
ycnosuwn, 4to KnneHt He nonb3osancd KpeautHbIM NMUMUTOM He MeHee 3 (Tpex) mecsueB noapsa. ViHbie ycnosus
yctaHoBneHusa k Cyety Kaptel KnneHta PacxogHoro numuta onpefensioTcs pelleHnem ynorTHOMOYEHHOro opraHa
BaHka.

Pa3smep PacxogHoro numuta He MOXeT npeBbiwaTte pa3mep KpeauTHoro numurta, yctaHoBneHHoro Kk Cuety KapThbl
KnueHra.

Pasmep ycrtaHoBneHHoro PacxogHoro numuta pgosoautca  bBaHkom Ao KnmneHta  nocpefctBoM  cMc-
UHopMmpoBaHus/e-mail — nHopMMpPOBaHUS M/ NMMCbMEHHOTO YBEAOMIIEHNS.

Ecnn k Cyety KapTbl KnneHTta yctaHoBneH PacxogHbein numnt, KnveHT BnpaBe B nioboe Bpems BOCMONb30BaTbCH
KpeanTHbiM nuMuTOM npu ycrnoBuu obpaweHnsa B KoHTakT-ueHTp baHka wnu HanpaeneHus B agpec banka CMC
nopy4eHns C ykasaHueM xenaemoro pasmepa PacxogHoro numunTa, HO He 6onee pa3mepa KpegutHoro numura.
BaHk BnpaBe He yBenuumsatb pasmep PacxogHoro nuMmuTa [0 Xenaemoro pasmepa PacxogHoro numuta, npu
HanNMuun HeraTMBHOM MHAOpMaLumm o KnueHTe.

BaHk Takke Bnpase He yBenuuuBaTb pa3mep PacxogHoro numuta go xenaemoro pasmepa PacxogHoro numura Ha
OCHOBaHUWsX, MPeaycMOTpeHHbIXx M.3.6 Hactoswmx O6wmx ycnoBui yctaHoBnewus KpegutHoro numuta
C MCNOMNb30BaHNeM GaHKOBCKMX KapT.

Ecnn paswep xenaemoro PacxogHoro numuTa npesbiwaet pa3vep JluMmuTa 3agomKeHHOCTW, onpedeneHHbI Ha
MOMEHT ycTaHoBneHus baHkom PacxogHoro numuta, To baHk ycTtaHasnuBaeT PacxogHbli NUMUT, paBHbIN
KpeanTHoMy numuTy, onpedeneHHoMy Ha MOMEHT ycTaHoBneHus baHkom PacxogHoro numwuta k Cyety KapTtbl
KnueHra.

B cnyvae 3apgepxkn BosBpaTa Kpeguta nnata 3a nonb3oBaHWE MNPOCPOYEHHOW K BO3BpaTy cymmon Kpeguta
B3MMaeTCs Mo cTaBke, yka3aHHoOW B M. 4.2 O6LMX YCNOBWIA YCTaHOBMNEHUS KPEAUTHOrO NMMWUTAa C UCMOMb30BaHNEM
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©aHKOBCKUX KapT;
CeszaHHasa ¢ Kpegntamu 3agomkeHHOCTb KnueHTa noralaeTcs nocne noraweHvs Opyron 3agormkeHHocTy KnveHTa
B COOTBETCTBMM C [JoroBopom 06 yCTaHOBNEHUU KPeaWTHOro NUMWTa, B MOCNEeA0BaTENbHOCTU, COOTBETCTBYHOLLEN
nocnegoBaTenbHOCTW, B KoTopol KpeanTbl Gbinu npegocTtaBneHsl KnueHTy, a Takke c cobniogeHvem cnepyoLlen
04epeaHOCTU:
e nepBad o4epeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHue Kpegutamu;
e  BTOpas ouepeb — NPOCPOYEHHbIN OCHOBHOM Aonr no Kpegutawm;
e TpeTbsd ouvepedb — LITpadhHas HEyCTOMKa 3a HapylleHue cpoka Bo3BpaTa nnaTtexen no [doroBopy o6
YCTaHOBMNEHWUN KPEAUTHOrO NMMMUTA;
e yeTBepTas ovepenb — MPOLEHTLI 3a nonb3oBaHue Kpegutamu;
e nfATas oyepedb — OCHOBHOM Aonr no Kpegutam;
e LIecTas oyepedb - WHble NNaTexu, NpegycMOTpPeHHble 3akoHogaTtenscTtBoM Poccuiickon ®epepauun o
notpebuTtenLckom kpeauTe (3anme) unu [Joroeopom 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA.
Ecnu 3agomxeHHocTb no floroBopy 06 yctaHoBNeHUn KpeauTHoOro nummTa obpasosanack o 28 despans 2014 roga
(BKNIOYMTENBHO) TO, CYyMMa MPOCPOHEHHOIO OCHOBHOTO A0OMra paBHa CyMMe MUHMManbHbIX €XXeMeCAYHbIX NnaTexen,
HEBHECEHHbIX KrMeHTOM B yCTaHOBMEHHble CPOKUM W pa3Mepe Ha [JeHb noraweHuss obpasoBasLuencs
3a]0MKEHHOCTN.
Ecnn 3agomxeHHocTb no [loroBopy 00 ycTaHOBREHUM KpeauTHOro numuta obpasoBanacb nocne 28 deBpans
2014 ropa, TO cymma Ons MoralleHnsi NPOCPOYEHHOW 3a40MmKeHHOCTN no [loroBopy 06 yCTaHOBMNEHUW KPEAUTHOrO
nMMuTa paccuMTbiBaeTcs criegyowmm o6pasom:
S= Min + Pros+LL
roe:
S — cymma nnaTtexa Ans noralleHWsi NPOCPOYEHHOW 3ad0fMKEHHOCTU M WwTpadHOM HeycTonkn no [oroBopy 06
YCTaHOBMNEHUU KPEANTHOIO NMMUTA
Pros — nnaTa 3a nonb3oBaHMEe MPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOrO [Jofra B TPOWHOM pa3mepe (ecrnu
oTHoweHusa KnueHTa 1 baxka no Jorosopy 06 ycTaHOBNEeHWM KpegutHoro nummnta Bo3Huknu go 01 nionsa 2014 roga)
unn yeenuyeHHon Ha 20 (OBaguaTb) MPOLIEHTOB rofoBbix (ecnu oTHoweHus KnuenTa u banka no [doroeopy o6
YCT@HOBMNEHUN KpeAMTHOro numwuta Bo3HMknu nocne 01 wuona 2014 ropa) Ha paty noraweduss KnveHTom
NPOCPOYEHHON 3aA0MKEHHOCTH
LW — wrpadHasa HeycToNKa 3a HapyLueHne cpoka Bo3BpaTa nnartexewn no Kpeanty
Min — MWHMManbHBIN eXXEeMECAYHBIN NNnaTex
Mpn Hauucnenun npoueHtoB Ha cymmy Kpegwta pencrsyeT JlbroTHeln nepuog — nepuop 6ecnpoueHTHOro
nosib30BaHus Kpegutom (ecrnn npeaycMoTpeHo Tapudamu/TapndHbIMK nnaHamwu/ [Mporpammon
KpeaoutoBaHus/YBeaOMIIEHNEM 06 WHOMBMAYanNbHbIX YCIoBUsIX KpeauToBaHusi/3asBneHmem-
aHkeTon/3asiBneHnem/MiHgmBmayaneHelM1  YCNOBUSIMU  KPEAMTOBAHMS),  KOTOPbI ~ HauuMHaeTcs CO  [AHA
npepoctaBneHnst Kpeguta v 3akaHuyMBaeTcs B AieHb noralleHus Kpeauta B nonHoM obbeme B TedeHue J1broTHoro
nepvoga, nMMbo B AeHb OKOHYaHWA JIbroTHoro nepuoga. AnutensHocTb JIbroTHOro Nnepruofa onpeaenseTcs ¢ NepBoro
yucna KaneHgapHoro mMecsua m no 25 YMcno BKNIOYMTENBHO Creayowero kaneHaapHoro mecsua. JIbrotHeii nepuog
OEUCTBYET NpWU Kakaom criydyae npepoctaBneHvs Kpeguta, npy ycrioBuM, 4TO Ha MOMEHT Hayana JlbroTHoro
nepvoga 3afA0MMKEHHOCTb MO OCHOBHOMY AOMry OTCyTCTBOBana (T.€. Nocne NofHOro norawleHnst 3af0MmKEHHOCTH MNo
HoroBopy 06 yCTaHOBNEHUU KPEAMTHOTO NUMWUTA WM OTCYTCTBUM TaKOBOW C AaTtbl nonyyeHust KnueHTom
YBegomnenmss 06  MHAMBMAyanbHbIX  YCMOBUSX  KpeauToBaHusi/TapudHoro  nnaHa/Tapudos/3asBneHus-
aHkeTbl/3asiBNeHnss unu ¢ gatbl nonyveHuss baHkoM noanucaHHbix KnueHtom WHAmMBMAayanbHbIX  yCroBuii
KpegutoBaHus). Mpu noraweHnn 3agormkeHHocTM no KpeamTty B nonHom obbeme B TedeHue JlbroTHoro nepuoga,
npoueHTbl 3a nonb3oBaHne Kpegutom KnveHTom He ynnaudvBatotcs. [py HenoralleHuu 3agormKEHHOCTU Mo
OCHOBHOMY [ONry B MOSIHOM 0Obeme B TedyeHue JIbroTHOro nepuoga, NpoLeHTbl 3a nonb3oBaHne KpeanTtom
HAYMCNATCA, HauYMHaa CO OHA, criefylollero 3a gHem npepocTtaBneHus KpeawTa, u ynnayvBaloTcsi B nopsigke
M B CPOKM, YCTAHOBIIEHHble HacTosiwum [oroBopom 1 YBegomrneHnem o6  uHAMBUAYyanbHbIX — YCNOBUSAX
kpeanToBaHusa/TapudpHeiM  nnaHoM/Tapudamn/3aseneHnem-aHkeTon/3assneHeM/IHaneuayanbHbIMU - YCITOBUSIMU
KpeoutToBaHusi, B pa3Mepe NpOLEHTOB 3a nonb3oBavve Kpegutamu, [OencTBylolleM Ha [aTy ero Bo3BpaTta
B COOTBETCTBUU C YBegoMIneHnem 06 VHAMBMAYaNbHbIX YCINoBUSIX KpeoutoBaHus/TaprdHbIM
nnaHom/Tapudamu/3assneHnem-aHkeTon/3aasneHmem/VHaMBMayansHbIMK YCIOBUSMU KPEAUTOBAHNS.
3. baHk Bnpase:
3.1. HayaTb obecneyeHue pacdeToB No Onepauusm 3a CYeT OEHEXHbIX CPeAcTB, npepgocTaBnAemMbix KnveHTy
B kayecTBe KpeaomToB, He nosaHee 5 (NsTn) pabouyux AHen ¢ AaTton nonyyvyeHust Yeegomnennst o6 nHavBmuayanbHbIX
ycroBusix  kpeguTtoBaHus/TapudHoro nnaHa/Tapudos/3asasneHns-aHkeTol/3asBneHns unuM C¢  gatbl MonydeHus
BaHkom nognuncaHHbix KnueHtom MHanBuayanbHbIX yCNoBUA KPeAMTOBaHUS.
3.2. U3MeHATb JIMMUT 3aJ0MKEHHOCTM U/MNW NPOAOIKUTENBHOCTL NEpUoa BPEMEHU, B TEHEHME KOToporo KnmeHTy
MoryT npegoctaBnsitbcsl Kpeautbl, n/unun cpoku Bo3spata KpegutoB n/vnu pasmep MpoLEHTOB 3a MNOfb30BaHue
KpeguTtamu (B T.4. NpOLEHTOB 3a NOMb30BaHNE NPOCPOYEHHBIMU K BO3BpaTy CyMM KpeauToB) n/unm cpoku ux ynnathbl
n/unu ovepenHoCTb noralleHns 3agomkeHHocTn KnuenTa (npy aTom KnveHT nocne nonyvyeHnst CoOOTBETCTBYHOLLETO
yBEAOMIEHMs u/unu coobuweHns, obpatuBwmch B KOHTaKT-LEHTP, MOXeT y3HaTb HOBOE 3HayeHue MOJTHOM
ctoumocTtu KpeguToB no [JoroBopy 06 yCTaHOBNEHWUM KPEOAUTHOIO NMUMUTA, @ Takke U3MEHEHHbIe ycnoBus [JoroBopa
06 ycTaHoBneHun kpeguTHoro numuta. C M3MeHeHHbIMKM ycrioBusMu [doroBopa 00 YCTAHOBMEHUWM KPEAWUTHOro
nmmuta  KnueHT Tawke MOXeT O3HAaKOMWUTbLCS MOCPEACTBOM VIHTepHeT-6aHK (MpyM  HanmuuMm  TEXHUYECKOW
BO3MOXHOCTW)) Npn 3TOM:
e  yMeHblUeHMe JlumuTa 3agosmKeHHOCTU U/ NPOAOCIHKUTENBHOCTU Nepuoaa BPEMEHU, B TEYEHME KOTOPOro
KnueHTty moryt npepoctaenatecs Kpeawtbl, n/vnu cpokoB BosBpaTta KpeauTtoB w/vnu cpokoB ynnatbl
NPOLIEHTOB 3a nonb3oBaHve Kpeautamy (B T.4.3a MOMb30BaHME MPOCPOYEHHOW K BO3BpaTy CyMMOM
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KpeauTtoB) B 3aBUCMMOCTM  OT  W3MEHEHUsI  CTOMMOCTM  KPeOWUTHbIX  pecypcoB (B T.Y. CTaBKu
peduHaHcupoBaHua baHka Poccuv) v no gpyrum npudvMHaMm, YNoMsHYTble W3MEHEHWst CYMTaloTCH
BCTYNUBLUMMU B CUMy CO [JHS HanpaeneHus baHkom KnneHTy coOTBETCTBYIOLWEr0 MUCbMEHHOMO
yBEOOMIEHUS] (3aKa3HbiM MNMWCbMOM C YBEAOMIIEHMEM O ero BpydyeHun KnueHTy) wnm coobuieHus
nocpeacteom CMC nHgpopmunpoBanms/E-mail - tHopMupoBaHus,

e  yMeHbLUEHMEe CpPOKOB Bo3BpaTta KpeauToB w/unu cpokoB ynnaTbl MPOLIEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble  KnueHTy nocne  BCTynneHus B cuny
COOTBETCTBYIOLLEr0 W3MEHEHUs, a apyrme uaMeHeHuss — Ha KpeauTbl, npepoctaBrieHHble KnveHTy Kak
nocne BCTYNJIEHUS B CUMY COOTBETCTBYHIOLLLENO U3MEHEHNS, Tak U [0 3TOM0 MOMEHTa;

e yBenuuyeHve JlumuTta 3ag0mKEHHOCTN U/MNU NPOAOIKMTENBHOCTY Nepuoaa BPEMEHU, B TEYEHME KOTOPOro
KnueHTy moryT npegoctaBnatbes Kpeautsl, n/vnm npoaneHvs cpokoB Bo3BpaTa KpeoutoB Ha TOT e Cpok,
€cnm uHoe He npegycMoTpeHo [NporpamMmoin kpeauToBaHusa nNMbo pelueHnemM YMNONHOMOYEHHOrO opraHa
BaHka, n/vnn nameHeHns CpokoB ynnaTbl NPOLEHTOB 3a Nonb3oBaHne Kpeautamun B CTOPOHY yBENUYeHus
no pewweHno baxka, o yem BaHk coobuwaeT KnneHTy nyTem HanpaBneHus nocriegHemy COOTBETCTBYHOLLLErO
NMUCbMEHHOTO YBEAOMIEHWNs (3aKkasHbIM MUCbMOM C yBEAOMIMEHWEM O ero BpyyYeHun KrveHty) wunm
coobueHusa nocpeactesoM CMC nHdopmumposaHus/E-mail — nHdopmupoBaHus;

e yMeHblLUeHWe pa3mepa MNpOLUEHTOB 3a nonb3oBaHve Kpeautamy (B T.4. NPOLEHTOB 3a MOMb30OBaHWe
NPOCPOYEHHBIMU K BO3BpaTy cymm KpeamuToB) Unn npekpalleHne HauncrneHnst NpoLeHToB 3a Nonb3oBaHne
Kpeautamm (ynoMsiHyTble M3MEHEHUS CYMTAlTCA BCTYNMBLUMMW B CURy C AaTbl MNPUHATUS BaHkom
COOTBETCTBYIOLLErO peLleHns, npu aTom baHk yBegomnseT KnveHta o TakoM pelleHun nyTem HanpasreHus
nocrnegHeMy  COOTBETCTBYIOLLEr0  MUCbMEHHOrO  yBeaoMmnewus, wunuM  nocpeacteom CMC —
uHdopMupoBaHusa/E-mail — uHdOpMMpoBaHMSA, WM MNyTeM pa3MEeLLEHNs] YKa3aHHOro YBEAOMIEHWS B
Otpenenusix baHka/Ha canTe baHka).

3.2.1. n3meHaTb pa3mep MpOLEHTOB 3a nonb3oBaHue Kpeavtamy B npegenax npornopuvoHanbHOrO WU3MEHEHUS
CTOMMOCTUN KpPEOWUTHBbIX PecypcoB (B T.4. YBEMMYEHME KMHOYEBOW CTaBKM W/MMKM CTaBkM pedMHaHCMPOBaHMSA W/unm
yBenuyeHne cpefHert MakcMManbHOW NPOLEHTHOM CTaBKu MO Bknagam B pybnsx), o yem baHk coobwaet KnveHty
nytem HanpasneHus nocnegHemy CMC-coobueHus/e-mail- coobLieHMa/MMCbMEHHOro yBeaoMneHnsa (npy 3ToMm
KnueHT nocne nonyyeHus COOTBETCTBYIOLLErO yBeOOMIMEeHUs wu/unn cooblieHuns, obpatuslumcb B KOHTakT-LEHTP,
MOXET Y3HaTb HOBOE 3HayeHue nonHon ctommoctn Kpegutos no [JoroBopy 06 yCTaHOBMEHUN KpeOUTHOro numMuTa, a
Takke W3MeHeHHble ycnosusi [oroBopa 06 ycTaHOBMNEHWM KpeauTHoro nummuta. C M3MEHEHHBLIMW YCIOBUSIMU
[JoroBopa 06 ycTaHOBNEHUN KpeaUTHOro nummnta KnmeHT Takke MOXET 03HaKOMUTBLCSA nocpeacTBoM MHTepHeT-6aHk
(Mp HaNMYMM TEXHUYECKON BO3MOXHOCTM)). YMNOMSHYTbIE WU3MEHEHUS CUYMUTAIOTCA BCTYMMBLUMMW B CUITY CO JHS
HanpasneHusi baHkom KnnmeHTy cOOTBETCTBYIOLLENO YBEAOMITEHUS.

3.3. npu yrtpate KnueHnTom cTatyca «3apnnartHbin knueHT»/«lleHcnoHep, obcnyxuawowmincs B baHke» B
COOTBETCTBMM C YCroBMAMM HacToswero [loroBopa yBenumumTb pasmep NPOLEHTOB 3a nonb3oBaHue Kpegutamu
cornacHo iHaneBuayanbHbIM YCIOBUSIM.

O Takux wnameHeHunsx baHk coobwaetr KnueHTy nytem HanpaeneHwus nocnegHemy CMC-coobweHns/e-mail-
Co006LLEeHMA/MMCBMEHHOTO yBeJoMMNEeHUs (Npyu 3ToM KnueHT nocne nony4yeHusi COOTBETCTBYHOLLErNO YBEAOMIIEHMWS
u/vnn coobuleHnsi, obpatmBwmcb B KoHTakT-ueHTp, oduc/punuan baHka MOXET y3HaTb 3Ha4YeHUe MOSHOW
ctonmocTtn KpeaumToB no [JoroBopy 06 yCTaHOBNEHUN KPEAWUTHOIO NMMUTA, @ Takke U3MeHEeHHble ycnosusi [loroBopa
06 ycTaHoBneHun kpeguTtHoro nummta. C M3MeHeHHbIMK ycroBusiMu [loroBopa 00 YyCTaHOBMEHUW KPEAWUTHOrO
nmvuta  KnueHT Tawkke MOXEeT O3HaKOMWUTbCS MOCPEeACTBOM VIHTepHeT-0aHK (MpyM  HanmuuMm  TEeXHUYECKOW
BO3MOXHOCTH)). YNOMSHYTbIE U3MEHEHWUSI CYMTAIOTCS BCTYNMBLLUUMW B CUITy CO OHS HanpasneHus baHkom KnueHTy
COOTBETCTBYIOLLEro yBegomneHns. B cnyyae, ecnn B nepvog genctemsa JoroBopa 06 yCTaHOBNEHWU KPEAWUTHOrO
numuTa, KnneHT BHOBbL NpnobpeTaeT ctatyc «3apnnaTHbli KnueHT» unm «lMeHcnonep, obecnyxmeatowmincs B barnke»
pa3mMep NpOLEeHTOB 3a Nosb3oBaHne KpeaMtamu B TakoM Criyvyae U3MEHEHMWIO HE MOATEXNT.

[aHHbIA NYHKT pacnpocTpaHseT CBoe AeWCTBME Ha oTHoweHust KnueHta u BaHka no [doroBopy o6 ycTaHOBReHuu
KpeauTHoro numuTa, BosHukwmue ¢ 01 ceHtabps 2015 ropa.

3.4. NpoansiTb NPOAOIPKUTENbHOCTbL MEepuofa BPEeMEHM, B TeueHue KoToporo KnmeHTy moryT npenoctaBnsitbes
KpeauTbl, Ha cpok He 6onee 1 (ogHoro) roga, a ecnu cpok genctems Kaptel meHee 1 (0QHOro) roga — TO Ha CpPOK
aencteus Kaptbl.

Mpu yka3aHHOM npoaneHun ycrnoBus, Ha KOTOPbIX npedoctaBnanuce KpeawTel, He nameHstoTcs. baHk coobuiaet
KnueHty o mpoaneHnv nNpoAoOMmKXMTENbHOCTW MNEepuoja BpEMEHW, B TeyeHue KoToporo  KnueHTy  moryT
npepoctaBnsaTeca Kpeantbl, nyTem HanpaeneHus nocregHemy CMC-coobuueHusi/e-mail- coobLieHnsi/nncbMeHHoro
yBegoMneHns (npu 3ToM KnueHT nocrne nonyyYyeHusi COOTBETCTBYIOLLEro YBEOOMIEHUs W/Mnn coobLueHus,
o6paTtuBLUMCL B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue norHou ctoumoctu Kpegutos no [doroBopy 06
YCTaHOBMNEHUN KPEAUTHOTO NTIMMNUTA, @ TakKe U3MEHEHHbIE ycroBusl [loroBopa 06 yCTaHOBMNEHUW KPeQUTHOro NMMnTA,
Takke C U3MeHeHHbIMU ycrnoBusimm [loroBopa 06 yCTaHOBMEHUU KPeAUTHOro nNuMmTa KnneHT MoXeT 03HaKoMUTbCS
nocpencTBom MHTepHeT-6aHK (Npy Hanuuum TEXHUYECKON BO3MOXHOCTH)). MNpOAomKUTENBHOCTL NEpUoaa BPEMEHW,
B TeyeHue koToporo KnmeHTy moryT npepoctaBnsaTbea KpeawTbl, cuutaeTcs MPOAMEHHOW CO AHS HarnpaBneHus
BaHkom KnueHTy cooTBETCTBYIOLLErNO YBEAOMIEHUS U/UNK COOBLLIEHUS.

Mpu Hanuuum HeratmBHOW WMHoOpMaumm 0 KnneHTe wunm B cryyae, ecrnv COOTBETCTBYIOLLEE PELUEHWE MPUHATO
YNonHOMOYeHHbIM opraHoM BaHka n/unu B criydasx, yCTaHOBMEHHbIX MyHKTOM 3.6 OO6LiMX yCnoBWiA YCTaHOBMEHUSI
KpegouTHoro numuTa ¢ ncnons3oBaHMeM GaHKOBCKMX KapT, NPOANEHWE MPOAOIMKUTENBHOCTM Nepuoaa BpeMeHM, B
TeyeHne koToporo KnwueHty MoryT npegoctaBnsitecs KpeawuTbl, NpOU3BOAMTCA Ha YCMNOBMSX NpPOrpaMmbl
KpeauToBaHus, AeACTBYHOLLEN HA MOMEHT TaKoro NpoASEHMS.

B cnyyasx, ykasaHHbix B a63.3 HacToswero nyHkta, baHk HanpaBnseT cooTBeTCcTBYyOWEee yBegomneHne Knuenry,
nocpeactBom CMC coobuweHus/e-mail-coobueHns//MMcbMeHHOro  yBegomMneHusi, He no3gHee 30 (Tpuguatn)
KaneHdapHblX [HeA [0 MOMEHTa OKOHYaHus mnepuoga BpeMeHW, B TeyeHue KoToporo Knuenty moryt
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npegocTaBnATbca KpeanTsbl.

[Mocne nonyyeHus ykazaHHOro ysegomneHus n/mnun coobuierus, KnmeHT gormxeH obpatutecsa B nioboe OTaeneHve
BaHka [O AHS OKOHYaHWS MepuoAa BpemeHu, B TedeHne KoToporo KnueHTy moryT npegoctaensatbes Kpeawtsl, Ans
noagnucaHns 3asiBNeHNs Ha U3MEHEHVe YCMOBU KPeanToBaHUS U KOMMeKkcHoe 6aHkoBckoe obcnyxusaHue. MNocne
noanMcaHns OAHHOro 3asBrieHns KnueHTy npoanseTcs nepuos BpeMeHW, B TeyeHue koToporo KnueHty moryT
npepoctaenaTeca Kpeantbl HA USMEHEHHBIX YCNOBUSIX.

Ecnu KnueHT He obpatunca B baHk 0O AHA OKOHYaHMSA nepvoda BpeMeHu, B TedeHune KoToporo KrmeHty moryT
npepoctaenaTeca Kpeautbl, Ana nognvcaHus 3asBrneHns Ha U3MeHeHWe YCroBUM KpeaWTOBaHWUSA W KOMMMEeKCHoe
6aHkoBckoe obcnyxuBaHue, To Nepuos BpeMeHU, B TedeHne Kotoporo KnueHTty moryT npepgoctasnatbca KpeauThl,
BaHkoM He npoanseTcs.

B cniyyae, ecnm y KnneHta OKOHYMNCS CPOK NPOAOIIKUTENBHOCTUN Nepuoda BpeMeHu, B TedeHne Kotoporo KnuenTty
MoryT npepgoctaenatbcss KpeamTbl n He Obin npodnieH BaHKkoOM Ha ycnoBusx, MpegyCMOTPEHHbIX HACTOSLLMM
MYHKTOM, MO PeLUeHni0 YNOMHOMOYEHHOro opraHa baHk BnpaBe BHOBb YCTAHOBWUTb MPOAOIIKMTENbHOCTL nepuoaa
BpeMeHM, B TeveHne Kotoporo KnueHTty moryT npegoctaenatbea KpeauTtsl, Ha cpok He 6onee 1 (ogHoro) roaa. baHk
coobuwaet KnueHTy O NpoAneHuM MnpoJorikMTENbHOCTU nepuoga BPEMEHW, B TedeHne KoToporo KnueHTy moryT
npepoctaenaTeca Kpeantbl, nyTem HanpasnexHus nocrnegHemy CMC-coobuenns/e-mail- coobLieHns/nmcbMeHHoro
yBedoMneHnss (npy 3ToMm KnmeHT nocrne nonyYyeHus COOTBETCTBYIOLLEro yBeOOMIIEHUs W/unm coobLueHus,
obpatmBluMcb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOe 3HaveHue nonHoin ctoumocTu Kpegmtos no [orosopy 06
YCTaHOBMNEHUN KPeAMTHOro NMMNUTA, a Takke M3MeHeHHble ycrosus [loroBopa 06 yCTaHOBEHWUN KPEAUTHOIO NMUMKNTA,
TaKKe C U3MEHeHHbIMW ycroBuamu [lorosopa 06 ycTaHOBNEHUW KpeAUTHOro numuta KnMeHT MoXeT O3HaKoOMUTbCS
nocpeAacTBoM NHTepHeT-6aHK (MpU HamuunmM TEXHNYECKON BO3MOXHOCTM)). [pogomknTensHOCTL Nnepnoaa BpeMeHu,
B TeyeHune kotoporo KnneHTy moryT npefoctaBnsateca KpeauTbl, CHATAETCA YCTAaHOBIEHHOW CO OHSA HanpaBneHus
BaHkom KnuneHTy coOTBETCTBYIOLLErO YBEAOMMEHUS U/UNK COOBLLIEHUS.

3.5. n3ameHATb yctaHoBneHHble baHkom Tapudbl B nopsake, npeaycMoTpeHHom [loroBopowm;

3.6. oTkas3aTbcsa OT NpegocTaBneHns KpeamtoB NOMHOCTBIO UMW YaCTUYHO W/UNK B NUCbMEHHOW hopme notpebosaTb
AOCPOYHOro MnoralleHns cBA3aHHOW C npegocTaBneHnemM KpeauTtoB 3agormkeHHocTn KnveHTa, u/mnu pactoprHyTb
[loroBop 06 ycTaHOBNEHNW KPEAUTHOIO NMMMKTA B NOPSAAKE, yCTAaHOBNEHHOM 3akoHodaTenbcteom PP, B cnyyasx:

a) Hanuumsa obCToATENbCTB, OYEBUAHO CBMAETENLCTBYIOWMX O TOM, YTO npeaocTaBneHHble KnueHTy Kpeautbl He
6yayT BO3BpaLLeHbl B CPOK, K AaHHBIM 0BCTOATENbCTBaM, B TOM YACHE OTHOCHATCS:

- nHdopMaumMa unu AOKyMeHTbl, nognexawme npeactasneHvio Knuentom baHky B COOTBETCTBUM MMM B CBA3M
¢ [loroBopom 06 yCTaHOBMEHWW KPeAWTHOro numwuTa, npegcrasneHbl KnneHTom HecBOeBpEeMEHHO, B HEMOMHOM
ob6beme, Unu ecnu Takas MHPOPMaUMa U AOKYMEHTbI UMW UX YaCTb OKasanucb He4OCTOBEPHBLIMU;

- B pMHaHCOBOM COCTOSHMM KnveHTa npom3oLnn U3MEHEHWs, KOTopble MO oueHke BbaHka MoryT noBnusTe Ha
CNocobHOCTL BbINOMHUTL 0bs3aTenscTBa no [Jorosopy 06 yCTaHOBMAEHUN KPeAUTHOrO NMMnUTa (B T.4. €Cnv B Nepuos
Adencteusa [loroBopa 06 ycTaHOBNEHWM KPeAWUTHOrO NMMUTa: MofyyeH/-Hbl KnueHToM HoBble KpeauTbl/3aimbl B
Apyrmx 6aHkax/opraHmsaumsax, NPOU3OLUNO yBENMYeHWe KonuyecTBa WXAMBEHLEB B CeMelHoM cocTaBe KnuveHTa,
cyliecTBoBana/-eT 3afoSPKeHHOCTb nepen rocyAapCTBEHHbIMW OpraHamu, CylecTBoBarno/-eT BO30YXaeHHoe
UCMoMHUTENbHOE NPON3BOACTBA B OTHOWeHUW KnueHTa, KnneHT BbiCTynaeT/-un nopyyntenem no obssarencream
TpeTbux nuu, y KnveHTa ymeHbMncs [OoX0A, 3asiBreHHbln npu 3aknodeHun [oroBopa o6 ycTaHOBNEHWUU
KpeauTHoro numuTa);

- yBenuyeHue ypoBHA uWHNAumMu B Poccuiickon ®depepauun w/vnu  yxygweHue UHaHCOBO-3KOHOMUYECKON
cutyaummn B Poccunckon Pepepaumm w/uvnu usMeHeHue CTOMMOCTW KpeOWTHbIX PecypcoB (B T.4. yBenunyeHue
KMoYeBOW CTaBKM W/MNKU CTaBKu pedUHaAHCMPOBaHWSA W/MMAW yBenUYeHne cpedHen MakCUMarbHOW MNPOLLEHTHON
CTaBKM MO BKNagam B pybnsix) u/vnu n3mMeHeHve BantOTHOrO M HaNoroBoro 3akoHodaTenbCTBa B Nepuoj AencTBus
[loroBopa 06 ycTaHOBNEHUW KPeAUTHOro NUMUTa W/unm ysenuyeHme noTpebruTenbCckon KOp3unHbl W/unu yBenumyeHme
BENNYYHbI MPOXUTOYHOTO MMHUMYMA Kak B LienioMm no PP Tak u B permoHe, B KOTOPOM npoxusaeT KnuewT;

- BO30Yy)XAeHWe yrornoBHOro Aena u/vunu HacTynrneHne yrorioBHOM OTBETCTBEHHOCTM KnueHTa;

- BO30yxaeHue gena o npu3HaHun KnveHta HegeecnocobHbiM Nbo orpaHnyeHHo AeecnocobHbIM, MO0 BbIHECEHME
CyAOM onpefeneHus O NPUHATUM 3asaBrneHnsa o npusHaHun Knuenta w/vunn nopyuntens/-ev nnu sanorogartens/-en
©aHKpoTOM;

- HewcnomnHeHwe/HeHagnexawiee wucnonHeHne KnueHTom nwbGoro wHoro obsasatensctBa no [orosopy 06
YCTaHOBMEHWNN KPeAUTHOro numuTa u/vnn florosopa;

- npeabasneHne TpebosaHun KnmeHnta o gocpoyHoM Bo3BpaTe HGaHkoBckoro Bknaga (ero yactu), ecnu y KnuneHta
MMeeTCs HemoralleHHas 3adormMKeHHOCTb nepen baHkom (MpumeHsieTcs, B crniyyae ecnu kpeguTtoBaHue KnuveHTa
OCYLLECTBIANOCh C YCNIOBMEM HanMynMs JOroBopa CpOYHOro GaHKOBCKOro BKMNaga, 3akrnioyYeHHOro mexay KnveHtom m
BaHkom);

- MPOU3OLLINIO CHWXEHNE CYMMbl BKNaga MeHee YCTaHOBMEHHOro JIuMuTa 3agomKkeHHOCTH, YBENMYEHHOrO B ABa pas3a
(npymeHsieTca, B criyyae ecnv kpegutoBaHne KnuneHTa ocyLecTBRAnoch C yCroBMEM HanuMyms 4OroBopa CPOYHOro
6aHKOBCKOro Bknaga, 3akmnodeHHoro mexay KnneHtom n baHkom).

- pacTopxeHue TpyaoBbIX OTHOLLEHUI KnneHTa ¢ opraHusaumeni- y4acTHUKOM 3apnnaTHOro NpoekTa;

-npekpaLleHne obcnyxmeaHua baHkom opraHusaummn B pamkax 3apnnaTHOro NpoekTa, BHe 3aBUCMMOCTN OT MPUYUH
Takoro npexpaLleHus;

- OTCYTCTBME Ha cyeTe KnneHTa B TedeHne nocnedHux 4 (Yetbipex) mecsues noapsag (6e3 ydeta mecsila, B KOTOPOM
NPOBOAUTCS aHanus) AeHeXHbIX CpeacTB B Buae 3apaboTHOM nnaTbl UMM NEHCUMU (NMPW YCIOBUKU Hanmuuusa paHee
TaKvX NOCTYNNEeHUN);

- yTpata KnvueHtom ctaTtyca «3apnnaTtHbivi knueHT»/«lMeHcrnoHep, obcnyxumBarowmncs B baHkey;

- 3agepxka ucnonHeHusi KnveHtom niobbix ero geHexHblx obs3aTenscts nepen baHkoM, BO3HMKLIMX MO M0ObIM
APYIMM caernkam Ui OCHOBaHWSIM;

6) 3agepxku umcnonHeHuss KnmeHTom nioObix ero AeHexHbix 0b6s3aTensctB neped baHkom, npeaycMOTpeHHbIX
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[oroBopoM 06 ycTaHOBNEHUN KPeaUTHOTO NUMUTA,

B) B MHbIX CNy4asx, NpeayCMOTPEHHbIX AENCTBYIOWMM 3aKkoHoaaTenscTBoM Poccuiickon ®egepaumn.

[oroBop 06 yCTaHOBMEHWUN KPEAMTHOIO NIMMUTa CYUTAETCA PaCTOPrHYTbIM CO [HS, CredyloLwero 3a AHEM OTMpaBKu
BaHkom KnneHTy cooTBETCTBYIOLLENO NMMCbMEHHOIO YBEAOMIIEHNS (3aKa3HOr0 MMCbMa C YBEAOMITEHMEM O BPYYEHUN
Knunenty n/unn CMC coobLyeHus).

Ecnn B dvHaHCOBOM COCTOSIHUM KrMeHTa npousoLLnn M3MeHeHus, KoTopble no oueHke baHka moryT noBnuaTb Ha
CcnocobHOCTb BbINOMHUTL obsi3aTensctBa no [oroBopy 06 yCTaHOBNEHUW KPeOUTHOro fMmuTa, TO B OTAENbHbIX
crnyyasix Mo pelleHnio YNonHOMOYeHHOro opraHa baHka nocnegHuii BhnpaBe OTKa3aTbCs OT NpPefocTaBneHus
KpeanToB MOMNHOCTBIO MMM YacTUYHO 4O MOMEHTa npefocTaBneHns B BaHK [OKYMeHTanbHOro noAaTBepXaeHWUs
poxona KnuveHTta, a Takke no TpeboBaHMIO YMONMHOMOYEHHOro opraHa baHka OO MOMeHT npegocTaBneHus
o6ecneyeHns no [Jorosopy 06 yCTaHOBMEHWUN KPEAUTHOIO NMMUTa B BUAE NOPYYMTENBLCTBA, 3anora v np.

BaHk yBegomnsieT KnueHta o cBoeM peLleHun oTkasaTbCcsa OT npefocTaBneHns KpeantoB NOMHOCTBIO UM YacTUYHO
nytem HanpaeneHus nocnegHemy CMC-coobueHus/e-mail- coobLeHnsa/MMCbMEHHOro  yBeAOMIEHUA nMbo
nocpeactsoM KoHTakT-LeHTpa.

Mpu npepoctaBneHun KnveHTom AOKyMEHTanbHOro noaTrBepxaeHus goxonos KnueHta, a Tawke no TpeboBaHuio
BaHka Heobxogumoro obecneyeHnsa no JoroBopy 06 yCTaHOBMEHUW KPEAMUTHOro NUMUTa B BUAE MOPYYMTENbCTBA,
3anora u np. npegocraeneHne Kpeamtos BO30GHOBNSETCHA Ha YCNOBMAX MPOrpamMmmbl KpeauToBaHWS, AENCTBYOLEN
Ha MOMEHT Takoro BO306HOBNEHUSI.

3.7. baHk nmeeT npaBo HanpaBuTb yBegomreHne KnneHTy o gocpoyHom BocTpeboBaHum Kpeautos. YBegomneHve
BaHka o gocpoyHom BosBpaTe KpeauToB, ynnaTte npoueHTOB (MHbIX MnaTexen, NnpefycMOTpeHHbIX [oroBopom 06
YCTaHOBINEHUN KpeauTHOro numuta) Bpydyaetcs KnveHnty nubo HanmpaBnseTcs no nodte 3akasHblM MMCbMOM WIu
Tenerpammon. KnueHT o6s3aH B TedeHue cpoka, yka3aHHoro B TpebosaHum BaHka, NONHOCTLIO BepHyTb KpeawuTol,
ynnaTuTb NPOLIEHTHI 3a nonb3oBaHne Kpeamtamu (MHble nnatexu, npeaycMoTpeHHble [JoroBopoM 06 ycTaHOBNEHUN
KpeauTHOro NuMuTa), a Takke CyMmmy LTpadHOW HEYCTONKY;

3.8. npu HesbINONHeHUn KnmeHTom o6s3aHHOCTEW, NpefycMOTpeHHbIX n.3.7. O6wmx ycnosBui ycTaHOBNEHUSA
KpeauTHOro NMMuTa C UCnosib3oBaHNeM 6aHKOBCKMX KapT, KpeanTsl cunTaloTcs MPOCPOYEHHBbIMY;

3.9. MNpegocTaBnaTb KnueHTy nHdpopmaumio o cymme Jinmnta 3agormkeHHOCTN NocpeacTBOM:

3.9.1. nepecbinkn CMC-coobweHun no pacnopsbkeHuto KnueHTta B cnyyae, korga KnueHt 3akntounn [orosop
o npegocrtasnenum ycnyrm « CMC-nHdopMupoBaHuey;

3.9.2. nepecbinkm E-mail-coobwennii no pacnopsxenuto KnueHta B cnydae, korga KnueHnt 3sakmoumn [orosop
0 npegocTaBneHunn ycnyrm «E-mail -uHdpopmmnposaHme»;

3.9.3. no TenedoHy KoHTakT-LueHTpa, pasmeLleHHoM Ha Cante bBaHka.

3.10. B cnyyae HeucnonHeHusi/HeHagnexawlero ucnonHeHms KnueHTom 06A3aHHOCTM MO onnarte nnaTexew no
[JoroBopy 06 ycTaHOBMEHWU KPEOMTHOrO NMWTA, YCTAHOBMEHHOW YBeaoMneHnemM 06 MHOMBUAYamnbHbIX YCIOBUSAX
kpegutoBaHus/Tapudamu/ViHanBuayanbHbIMM yCnoBUAMK KpeauTtoBaHusi, KnneHt obs3aH ynnatntb banky nnaTy B
pasmepe, ycTaHoBreHHOM baHkom B Tapudax, AeRCTBYIOLLMX HA MOMEHT COBEPLLEHMS TaKoW onnarbl.

3.11. BaHk BnpaBe B nepuoa BCero cpoka aernctems JoroBopa 06 ycTaHOBMNEHUU KPeAMTHOrO nNuMmuTa TpeboBaTtb OT
KnuneHTa goKyMeHTanbHOro noaTBEPXXAEHNS OXOO0B, HO He Yallle 1 (ogHOro) pasa B kBapTar.

3.12. B nepuopa cpoka geunctsusa [loroBopa 06 ycTaHOBNEHWM KpeauTHOro numuta baHk Bnpase o6sa3aTb KnveHTa
npepocTtaBnTb obecneyeHne MO UCMONHEHWIO 0bA3aTenbCTB MO ykazaHHOMY AOrosopy, npu oTtka3e KnuenTa ot
npepoctaeneHnst obecneyenusi, baHk BnpaBe oTkasaTbCHA OT nNpegocTtasneHns KpeautoB MOMHOCTBIO MM YaCTUYHO
u/vnn B NUCbMEHHOW dopme noTpeboBaTb AOCPOYHOrO MoralieHus CBA3aHHOW ¢ npegoctaBneHvem KpeauTos
3agomkeHHocTn KnveHTta, w/vnm pactoprHyTb [doroBop 06 YCTaHOBMEHWW KPEAMTHOrO nuMMuTa B MOPSIAKE,
yCTaHOBINEHHOM 3aKoHO4ATeNbLCTBOM PO,

4. KnueHT 06513aH:

4.1. B cny4ae ymeHblleHus JlumMuTa 3a[0MKEHHOCTU He3aMeOSIMTENbHOro CHU3UTb CBOK 3aJ0MMKEHHOCTb MO
BOo3BpaTy KpeamToB 4O CyMMbIl, HE MPEBbILLALLENA HOBOTO JIMnTa 3a40MKEHHOCTY;

4.2. B cniydae HapywweHusa KnveHTom cpoka Bo3BpaTa nnartexen no Kpeaurtam, npeayCMOTPEHHbIX B YBeAOMNEHUN
06 MHANBMAYaNbHbIX yCnoBusax KpeautoBaHus/TapncHoOM nnaHe/Tapudax/3asBneHnm-
aHkeTe/3aaBneHnn/VIHaMBMayanbHbIX yCNoBusiX kpeauTtoBaHus/[JoroBope 06 yCTaHOBMEHWW KPEAWMTHOro NuMuTa
ynnauuBaTb BaHKy nnaTty 3a nonb3oBaHWe NPOCPOYEHHON K BO3BPATy CYMMOW OCHOBHOIO [ONra B pa3mepe, paBHOM
cTaBke NpoLeHTOB 3a nonb3oBaHune KpeaouTtamu, yCTaHOBIEHHOMN B Tapudax/3asiBneHum-
aHkeTe/3asBneHun/VIHaMBMayanbHbIX  YCNOBUAX KpeaWTOBaHWS, yBenuyeHHo Ha 20 (oBapuaTtb) MPOLIEHTOB
rogoBbiX. [JaHHbIA MyHKT pacnpocTpaHsieT CBOe AencTBuMe Ha OTHoweHust KnveHnta u Banka no [orosopy o6
YCTaHOBIEHNU KPEANTHOTO nNuMmuTa, Bo3Hukwme ¢ 01 nons 2014 roga

4.3. B cny4vae HapyuweHusa KnuneHTom cpoka Bo3Bparta nnartexen no Kpeavtam, npegyCMOTPEHHbIX B YBEAOMIEHUMN
06 nHanBMAayanbHbIX yCroBmsax kpeamToBaHus/TapudHom nnaHe/Tapudax/3assneHumn-aHkeTe/3assneHmun/Jorosope
06 yCTaHOBMEHWM KpeauTHOro NuMnTa ynnadvmeaTe baHky nnaTy 3a nonb3oBaHWe NPOCPOYEHHON K BO3BpaTy CyMMOW
OCHOBHOrO Jofra B TPOWHOM pasmepe. [aHHbIli NyHKT pacnpoCTpaHseT CBOe AEWCTBUA Ha OTHoLleHust KnveHTta n
BaHka no [Jorosopy 06 ycTaHOBNEHUW KpeaUTHOro nuMmuTa, Bo3Hukwne ao 01 uonsa 2014 roga.

4.4. no TpeboBaHunto baHka coobwaTe nocrnegHemy cBedeHusl, npefoctaBnsTe baHky OOKyMeHTbl, a Takke
coBepliaTb WHble [OEWCTBUS,, Heobxoaumble Ansi ocywlecTBneHnst BbaHKkoM OueHKM, NPOBEPOK U KOHTPONsi
nnartexecnocobHocTn KnnenTa;

4.5. B TeyeHne 7 (cemn) pabounx AHenm uHdopmupoBaTb BaHk 00 M3MEHeHWM KOHTaKTHOM WHdOopMauuu, 06
nameHeHun cnocoba cBs3n baHka ¢ HUM NOCPeACTBOM HanpaeneHnst B baHk MMCbMEHHOro YyBEeIOMITEHMS.

4.6. NMMCbMEHHO yBeaoMUTb BaHk 0 BO3HMKHOBeHMU/NpeabsBneHun TpeboBannsa K KnveHTy n/wnu npeabasneHun K
KnuneHnty ncka o6 ynnaTte geHexHoOn cymmbl unu o6 uctpebosaHum umyllectsa, obLmii pasmep KOTOpbIX HA paBeH
unn npesbiwaet 100 000,00 (cTto ThicsAY) pybner, unu WHYK MEHbLUYHO CYyMMy, KOTopasi CTaBMT nof Yrposy
BbINONMHeHne obsi3atenscTs no JoroBopy 06 yCTaHOBNEHUN KPEAUTHOrO NMMMUTa W/UNn npeabsaBrieHnn 3asiBNeHust B
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cya o npusHaHum KnneHta HecoctosiTeNnbHbIM (6aHKPOTOM) B YCTAHOBMEHHOM AEWCTBYHOLLMM 3aKOHOAATENbLCTBOM

nopsigke He nosgHee 5 (NATW) KaneHAapHbIX AHEN C MOMEHTa HACTYMNIEHUSA YKa3aHHOrO/-biX COBbITUSA/-UNA.

4.7. nucbMeHHO yBefomnATb baHk o npeabaBneHun Kk KnneHTy geHexHoro TpeboBaHms/CoBOKYNHOCTN TpebGoBaHuin,

BO3HMKLUNX M3 HEOOTOBOPHbLIX 06513aTenbCTB (B T.4. HAnorn u cbopsl, WTpadbl U UHbIE AEHEXHbIe 06a3aTenbCcTBa

nybnuyHoro xapaktepa) nocnegHero, Ha o6y cymmy paBHy unu npesbiwatowyo 100 000,00 (cto ThicsY)

pybnen He nosgHee 5 (NATK) kaneHaapHbIX AHEN C MOMEHTa HacCTYNINEeHNs1 YKka3aHHOro/-bIX COObITUSA/-WIA.

4.8. 6e3 npegBapuTenbHOrO NUCbMEHHOro cornacus baHka He cosepllaTb CAENKW WM HECKOMbKO CAenok, no

KoTopbIM Yy KnneHTa Bo3HMKaOT AeHexHble 06a3aTenbCcTBa, KOTOPblie MOTYT NoBMeYb BO3HWKHOBEHWE/NpeabsaBneHne

AeHexHoro TpeboBaHWS/COBOKYNHOCTL TpeboBaHu TpeTbux nuuy K KnueHTy Ha obuylo CymMmy paBHylo unm

npesbiwatoyto 100 000,00 (cTo Teicay) pybnen.

4.9. baHK BnpaBe MO COrnalleHn0 CTOPOH OCYLLECTBUTb MpoLLeHne 3apormkeHHocTu Knuenta nepep baHkom, B

YacTU NPOCPOYEHHbIX MPOLIEHTOB 3a MOMb30BaHWe CYMMOW KpeauTa Ha YCMOBUAX, W3MOXEHHbIX B TakoM

Cornawenuu. C uenbio odopmneHuss uHcTpymeHta lMNpoweHne, KnveHT o6s3aH obpaTuTbest B oTaeneHne baHka c

COOTBETCTBYIOLLMM 3asiBNIEHNEM.

5. BaHk 0653aH:

5.1. obecneuntb poctyn KnueHTy nocpeactsoM WHTepHeT-6aHKa (Npv HanmMunMm TEXHUYECKON BO3MOXHOCTH),

KoHTtakT-ueHTpa, B OTaeneHun baHka K criefylolwyMm CBeAeHUsM: pa3mep Tekywen 3agorkeHHocTu KnveHta no

HoroBopy 06 yCTaHOBMNEHWW KpEOWTHOrO numuTa, AaThl U pasmMepbl NPOM3BEAEHHbIX 3a NPeALlecTBYOLWNA Mecsl,

nnartexen n npeacrosiiero nnarexa KnveHta no [Jorosopy 06 yCTaHOBNEHWUN KPEAUTHOIO NMMMUTA.

6. B pacueT nonHon ctoumoctu KpeaunToB BKIHOYEHbI BCE, NPeAyCMOTPEHHblE [JOroBOPOM W/Unn CBA3aHHbIE C €ro

3aKrioYeHemM n/unu ucrnonHeHneM nnatexu KnveHta baHKy, pasmepbl U CPOKM ynmnaTbl KOTOPbIX M3BECTHbI Ha

MOMEHT 3akntodeHns floroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA, HO 3a UCKMOYEeHNeM nnaTtexen KnveHra:

¢ 06513aHHOCTb OCYLLECTBINEHUS KOTOPbIX CNieAyeT He 13 ycrosun [loroBopa, a 3 TpeboBaHuUii 3akoHO4ATENbCTRA;

e 10 OBCNyXMBaHWIO KpeauTa, KoTopble NpegycMOoTpeHbl [JOroBOPOM W BEnMYMHa W/MNW CPOKM ynnaTbl KOTOPbIX
3aBUCAT OT pelueHnsa camoro KnueHTa n/vnv BapnaHTa ero noBeAeHus;

e CBSI3aHHbIX C HEVUCNOMHEHMEM UMW HeHaanexalumm ncnonHeHnem Knuentom ycnosum [lorosopa;

e nnatexu KnueHta B nonb3y CTPaxoBbiX OpraHuW3auui Npu cTpaxoBaHWM NpeaMeTa 3arora Mo AOroBopy 3arnora,
ob6ecneymBatoLiemy TpeboBaHua k KnueHTty no [loroBopy 06 ycTaHOBNEHUN KPEAUTHOMO NIUMUTA;

e nnatexu KnueHta 3a ycnyru, oka3aHue KOTOpbIX He 0OycraBnMBaeT BO3MOXHOCTb YCTaHOBMEHWUS KPeOUTHOro
numuTa K Cyety Kaptbl KnuneHta n He BnusieT Ha BenW4YMHY NOSMHOW cToMMocTu KpeauToB B yacTv nnaTthbl 3a
Nnonb30BaHWE [AEHEXHbIMW CpeAcTBaMu WM MHbIX NnaTexen, npu ycnosuu, 4to KnueHTy npepocTtaBnsieTcs
AONOMHUTENbHAsA BbIroda Mo CPaBHEHUIO C OKa3aHMEM TaKMX YCNyr Ha ycroBusix nybnuyHon odeptbl U KnueHt
MMeeT MpaBo OTKa3aTbCA OT yCrnyrn B TedeHue 14 (4eTbipHaguaTu) KaneHaapHbIX OHEW C BO3BpPaTOM 4acTu
onnarbl NPONOpLUMOHanbHO CTOMMOCTY YacTu YCryri, Oka3aHHON A0 yBeaoMreHus ob oTkase;

Kpome TOro, B pacyet nomnHou ctonmocT KpeanToB BkIOYEHA Takke CyMMa CTPaxOBOW MPeMuu No OOroBopy
CTpaxoBaHUsi B clny4yae, ecnv BbirogonpuobpeTtatenem no TakoMmy [oroBopy sBnsietcss baHk; cymma crtpaxoBoi
npeMun no JoroBopy A0OGPOBOMLHOIO CTPaxoBaHWs B Clyyae, €Cnv B 3aBUCMMOCTU OT 3akntodeHus KnueHTom
porosopa [o06poBofbHOro cTpaxoBaHust baHkom npepnaratoTcst pasHble ycnosus [doroBopa o6 ycTaHOBReHuu
KpeauTHOro NumumuTa, B TOM YMCe B YacTu cpoka Bo3BpaTta KpeguTa/-oB u/mnu nonHow ctonmoctu Kpegutos B 4actu
nnatbl 3a Nofib30BaHNE AEHEXHBIMU CPEACTBAMU U UHBIX MaTexXen.

7. baHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble Ans KnueHTa nocnefctevs, HacTynuBLUME B pesynbrarte

HECaHKLMOHMPOBAHHOIO A0CTyna TpeTbux nuy, kK MHpopmaumm o Cuetax, Kaptax, CpeactBax goctyna, B cny4asy,

npeaycMoTpeHHbIX [NpaBunamu ncnons3doaHusa 6aHkosckmx kapT NAO «Hopeuk BaHk» (Mpunoxenue 3 k [lorosopy).

8. [locTyn K AeHeXHbIM CpeAcTBaM, pasMeLLeHHbIM Ha cyeTe KapTbl, K KOTOPOM yCcTaHOBNEeH KpeanTHbIn nuMuT (Kak

npenoctaBneHHbIM BaHkom, Tak M coBCTBEHHbIM), pas3pelueH TOonbko npu ucnonb3oBaHun Kaptbl KnuneHtom-

Bnagenbuem Cueta, a Takke [epxatenem/-AM LONOMHUTENbHBIX KapT, WUCKIOYEHME COCTaBNSAT OGe3HannyHble

pacyeTbl C UCNOMb30BaHNEM CUCTEMbI OOMEHA ANEKTPOHHBIMU AOKYMEHTamMn VIHTepHeT-6aHK Ansa ousnyecknx nuu,

6e3HanunyHble pacuyetbl npu ucnonb3oBaHun KnuveHntom ycnyrm «CMC nopyyeHue» (KpoMe KapT C KpeaWTHbIM
nuMnToMm, BblaaHHbIx B Jonnapax CLUA, EBPO).

9. VMiHdopmaumio 0 HanMumm NPOCPOYEHHON 3a0MMKEHHOCTM no [oroBopy 06 YCTAHOBMEHWW KPEAUTHOrO nMMuTa

BaHk HanpaBnseT KnveHTy nCbMEHHbIM yBeOOMMEHWEM (3aKasHbiM MUCbMOM C YBEAOMITEHVMEM O €ro BpyYeHun

KnuneHnty) nnm coobuweHnem nocpeactsom CMC wnHdopmupoBanuns/E-mail — nHdpopmupoaHus nmbo coobuiaet

nocpeacTBoM KOHTaKT-LeHTpa, B CpPOK He no3gHee 7 (cemu) OHEW C AaTbl BO3HUKHOBEHWSI MPOCPOYEHHON

3aJ0MKEHHOCTW.

10. B cnyyae norawexuns cymm KpeamTos npu nocpeactse Apyrux 6aHKOB, Yepes nnaTexHble CUCTeMbl, NnaTexHble

TepMuHanbl, CUCTEMbl VIHTepHeT-NnaTexen, a Takke 4epe3 [pyrux MNOCPEeOHWKOB, BCE PUCKW, CBS3aHHbIE

C 3a[0ePXKON 3aumcrieHus ynnadeHHbix KnveHTom B KkadecTBe Bo3Bpata KpeoutoB [eHEXHbIX CPeacTB Ha

KoppecnoHaeHTckni cuyet baHka, nexaTt Ha KnueHte. KnueHT camocToATEenbHO HeceT pacxofbl, CBA3aHHbIE

C ynnaTon KOMUCCWIA, yCTaHOBIEHHbIX 3@ NepeYnCcreHre AeHeXHbIX CPeaCTB yKasdaHHbIMW NOCPEAHUKaMU.

[Hem wucnonHeHuss 06A3aTenbCTB MO BHECEHMIO MraTexen B COOTBETCTBMM C [loroBopom 06 ycTaHOBNEHWUU

KPeauTHOro NUMnTa cYnTaeTcs AeHb NOCTYNNEHNS AeHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKMI cyeT baHka.

11. CtopoHbl goroBopunuck, 4to [oroBop 06 yCTaHOBMEHWM KPeOUTHOro NMMUTa NpekpallaeT CBOE AehcTBME Mpu

NMOMHOM norawleHun 3agorkeHHocTn KnueHTom nepen BaHkom, npu ycnosuu, YTo KpeauTHblid numuT paseH 0,00

pybneii. [JoroBop 06 ycTaHOBNEHUWN KPEAWUTHOIO NMMUTA CYMTAETCS MPeKpaLleHHbIM CO AHS HanpasneHus baHkom

KnneHTy cooTBETCTBYHOLLEIO MUCBMEHHOIO YBEAOMIIEHUS (3aKa3HOro nNucbma C yBegoMIIEHNEM O BpydYeHUn KnneHty

n/mnn CMC coobueHuns n/vnm E-mail coobyeHus).

[aHHbI NyHKT pacnpocTpaHseT cBoé OewcTBMs Ha KnueHToB, KOTopbIM Obin ycTaHoBreH kpeauTHbin numut 0,00

pybnen B CBA3U C HEHaAnexalm ncnonHeHmem obssatenscTB no [JoroBopy 06 yCTaHOBMEHWUN KPEOAUTHOIO NMMMUTA.

12. KnneHT npegocTtaBnseT baHKy 3aBepeHnst n rapaHTim B OTHOLLEHWMW TOTO, YTO Ha MOMEHT nognucaHns KnneHtom
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NHavBuayanbHbIX yCroBUIA KpeanToBaHus/3asBneHns/3asBneHnsi-aHke bl He siBnsieTcs 6aHKpOTOM, B COOTBETCTBUM
C [OENCTBYIOWMM 3aKOHOAATENbCTBOM, B OTHOWEHUW KnveHTa He BblHECEHO CyAOM OMnpedeneHus O MPUHATUN
3asgBneHuss o npuadHaHunm KnveHta 6aHkpoTOoM, B OTHOWweHun KnueHTa He MpUMEHSAITCA npoueaypbl,
npenycMoTpeHHble aenom o 6aHkpoTcTBe KnueHTa.

13. KnneHT rapaHtupyet baHKy, 4To B CBA3U C nognvcaHnem u ncnonHeHnem Knuentom [JoroBopa 06 ycTaHOBNEHUU
KpeouTHoro numuta He TpebyeTcsa nonyyeHue Kakux-nubo paspelleHuin u cornacuin. B cnydae, ecnu ykasaHHble
paspelleHus unu cornacma Heobxoaumbl, KnveHT noateBepxgaeT, YTO Ha MOMEHT npeAcTaBneHvus B badk
noanucaHHblx KnuweHtom WHAMBMAOyanbHbIX YCHOBUIW KpeauTOBaHWUA Takue cornacus u paspelleHns KnueHtom
nonyyeHsl.

14. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4To Ha MoMeHT nognucaHust KnueHtom MHAOMBMAyanbHbIX YCrOBWUIA
KpeaoutoBaHus/3asBneHunsi/3aaBneHnsa-aHkeTbl OTCYTCTBYIOT npenbsBreHHble K KnueHTy TpeboBaHus, a Takke
OCHOBaHUWSl NS BO3HUKHOBEHUA/MPeabSABNEHNss TpeboBaHMA/COBOKYMHOCTM TpeboBaHui TpeTbmx nuu, k KnneHTty Ha
o6y cymmy pasHyto unu Bbie 100 000,00 (cta Toicsd) pybnen. B cnyvae ecnu Ttakne TpeboBaHWs/OCHOBaHUS
umetotcs, KnumeHT obasyetca npepoctaButb baHky nomnHyto MHMOpMauuio 0 Takmx TpeboBaHWSAX/OCHOBaHWSX C
npepocTaBneHnemM NoaTBEPXKAaoLWMX JOKYMEHTOB A0 3akntodeHns [loroBopa 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTA.
15. KnueHT o6sasyetca coobwutb nobbiM JOCTyNHLIM cnocobom baHky wHdopmaumio 06 OcHoBaHuAX And
BO3HVKHOBEHWS/NpeabaBreHus TpeboBaHWa/CoBOKYNHOCTN TpeboBaHun TpeTbnx nuu K KnneHty Ha obLuyo cymmy
paBHyto unu Beiwe 100 000,00 (cta Thicay) pybnewn, umetowmnxcs Ha 01 okTsa6ps 2015 roga, He nosgHee 15 okTA6ps
2015 ropa. B cnyvae HenonyyeHus BaHkom oT KrnveHTa ykasaHHOW B HacTosiLeM NyHKTe uHdopmauun, BaHk
cyntaeT  3TO  NOATBEpXAeHMeM  akta  OTCYTCTBMA  OCHOBaHWMA  ANS  BO3HWMKHOBEHWA/MpeabsBreHus
TpeboBaHUsI/cCOBOKYNHOCTM TpeboBaHWi TpeTbux nuy, K KnueHTy Ha o6y cymmy pasHyto unu Bbiwe 100 000,00
(cTa Tbics4) pybnen. [JaHHbI NYHKT pacnpocTpaHsaeT cBoe AeNcTBue Ha oTHowweHua KnveHnTta n banka no Jorosopy
06 ycTaHoBNeHUn kpeauTHOro nummnTta, BosHukwmne ao 01 oktabpsa 2015 roga.

16. KnueHT, nognuceiBas HaMBmayanbHble YCNOBUS KpeaUToBaHWS, MOHMMaeT M cornallaeTcs, ¢ TeM, YTo, eCnv OH
npepoctasun baHKy HeQoOCTOBEPHYD MMM He MOIMHYK MHopMauMio 0 CBoux obssaTenbcTBax nepen TPeTbMMU
nvuamu, faHHoe obCTOSATENBLCTBO HE OCBOOOXAAET €ro OT UCNOSHEHUA AeHeXHbIX 06593aTenbCTB nepes baHkom no
[orosopy 06 yctaHoBneHun kpegutHoro numunta (n.4 c1.213.28 ®3 «O HecocToATENbHOCTM (GaHKPOTCTBE)»).

17. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4to npu 3akntodeHun JoroBopa o6 ycTaHOBMNEHUW KpeOUTHOro nNMMuTa
npenocTaBun MOMHYI0 M OOCTOBEPHYD WHGoOpMauuio o cebe, CBOMX A0OXo4ax M CBOMX obs3aTenbcTBax nepen
TPETbMMM NULaMmn 1 MHy MHOPMaLuto, 3anpalisaemyto baHkom.

18. KnuneHT 3aBepsieT u rapaHTupyeT baHky, 4to npu 3akntodeHnn Jorosopa o6 ycTaHOBNEHUM KpeaUTHOro numuTa
npeaocTaBun NOMHYI0 U AOCTOBEPHYIO MHGOpMauuio 06 nmetoLemcs B ero COGCTBEHHOCTU MMYLLIECTBE.

19. KnueHT 3aBepsieT n rapaHtupyet baHky, 4TO Ha MOMeHT noanucaHus KnueHtom UHamBmayanbHbIX yCrioBuiA
KpeoutoBaHus/3asBneHunsi/3asBneHnsa-aHKkeTbl OH He YKIOHANCS/-eTCA OT ynnaTbl KpeAUTOPCKOW 3a00MMKEHHOCTH,
TakKke He MMeeT NPOCPOYEHHOW 3a[0IPKEHHOCTM MO AEWCTBYIOLLMM KpeauTHbIM 0653aTenbcTBaM, He YKMOHSAMNcs/-
eTcd OT ynnaTbl HanoroB u/unm c6opoB, UHbIX 06A3aTENBHBLIX MIATEXEN.

20. Bca daktnyeckan nHdopmaums, npeacrasneHHas KnueHtom baHky, sBnseTcs OCTOBEPHOM U NpaBuUribHOW BO
BCEX CYLLECTBEHHbIX acrnekTax Ha JaTy ee npefoctaBneHus. Ha gaTy 3akniodeHuss [JoroBopa o6 ycTtaHOBNeHUn
KpeguTHoro nuMuTa He 6bIno yTaeHo Kakom-nnbo uHdopmauun, 4to Morno Obl B pesynbTaTe caenatb
npeaocTaBneHHy UMHPOPMaLMI0O HEBEPHOW UNKU BBOAsLIEW B 3abnyxaeHne BaHk B KakuMx-nMbo CyLLeCTBEHHbIX
acnekTax.

21. Knuent ob6s3yetca coobwmutb mobbiM  AOCTYMHbIM  cnocobom  bBawky O HanMymMm/oTCyTCTBUM
ob6cTonaTenbCTB/MHGpOpMaUMKN ykasaHHbIX B N.12,13,16-20 [oroBopa 06 yCTaHOBMNEHWM KPEAWTHOrO nuUMUTa He
nosgHee 31 oktabpsa 2015 ropa. MNpw HenpeacTaBneHny KnmeHToM yka3aHHOW B HACTOSALLEM MyHKTE MHGOpMaLmu
BaHk cunTaeT, 4yto KnneHT npepoctaBun BbaHKy COOTBETCTBYKOLIME 3aBEPEHUS W rapaHTMK, NPeayCMOTPEHHbIE
n.12,13,16-20 JoroBopa 06 ycTaHOBMNEHWW KPEAWUTHOrO NumuTa. [aHHbIA NyHKT pacnpocTpaHseT cBoe AeNCTBUE Ha
oTHoweHusa KnueHTta n Baxka no [oroBopy 06 yCTaHOBNEHUN KpeaAUTHOrO Numuta, Bo3Hukwme o 01 oktabpa 2015
roga.
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lpunoxeHue Ne 5

k [Jozosopy o koMrnieKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux auy,

e [N1AO «Hopeuk BaHk»

O6wue ycnoBua npegocraBneHns kpeauta B coopme «OBepapadt» B MAO «HopBuK BaHK»
(nanee — «O6wWMe ycnosus npegocTaBneHus kpeauta B chopme «OBepapadT»)

HacTtosawme O6wue ycnosus npepoctaeneHns kpeauta B dopme «Osepgpadt» u YBegomneHve o6
MHAMBUAYanbHbIX yCroBusiX KpeautoBaHus/TapudHbI nnax/Tapudbl/3aseneHne-
aHkeTa/3asBneHve/VIHanBuayaneHble ycnosus kpeautosaHus/IporpaMma KpeauToBaHUs MpusHaroTcs [JoroBopom
0 npepocTasneHnn kpeguta B popme «OBepapadT» 1 ABNAOTCA HEOTbEeMMeMon YacTbio [loroBopa, onpeaensioT
nopsaok W ycrnoBus npefoctaBneHus KpeautoB B chopme «OBepgpadT» UM MX MCNOMNb30BaHUS B npegenax
YCTaHOBIEHHOIO NMMMUTa 3a40MMKEHHOCTU.

HacTtoawme O6wme ycnoBusa npegoctaBneHus kpeguta B dopme «OsepapadT» He pacrnpoCcTpaHsTCs Ha
Hepxatenew 4ONONHUTENbBHBIX KapT.

Bce TepmuHbl, HanucaHHble C 3arnaBHOW OyKBbl, OnpeferneHne KOTOpbIX HUXEe He MPUMBOAUTCS, ynoTpebnsaiTcs
B TOM Xe 3Ha4eHuu, kKoTopoe BbIno oroBopeHo B [lorosope.

[oroBop o npegocTasneHun kpeamTa B opme «OBepapadT» cunTaeTCs 3aKmioyeHHbIM Mexay CTopoHamum:

- CMOMeHTa yctaHoBneHusi baHkom numuTta OBepgpadta k Cyety Kaptel KnueHta. O6 yctaHoBneHun numuta
Osepapadta baHk yBegomnsieT KnueHTa nocpeAacTBoM cCMc-MHMOpMMpoBaHus/e-mail- nHdopmupoBaHua wn/unm
NMMCbMEHHOIO YBEAOMIEHUS;

- C MOMeHTa nony4veHuns baHkom noanucaHHbix KnueHtom MHanBuAyanbHbIX yCNoBUA KPEANTOBaHUS

1. baHk npepoctaBnsetr KnueHty KpeauTel B npegenax csobogHoro octatka Jlumuta OsepapadT npu
HEeoCTaTOYHOCTM UMW OTCYTCTBUM OEHEXHbIX CpeAcTB Ha 6aHkoBCckoM cyeTe KnueHTa.

2. baHk npepoctaenset KnueHty Kpeoutbl Ha ycrnoBusix, onpegeneHHbIx [JoroBopom O npefocTaBneHun kpeguta
B dopme «OBepapadT», B npefenax ycraHoeneHHoro Jlummta OBepgpadpta, a KnueHT obsAsyeTcs Bo3BpaliaTb
nonyyYeHHyto AeHexHyto cymmy OBepapadta v ynnaumsaTtb NPOLEHTHI Ha Hee.

Pasvep Jlumuta Oseppapadpta onpegensietca baHkOM Ha OCHOBaHWM CBeOEHWNW, YyKasaHHblX B 3asBreHuu-
aHkeTe/3asBneHun/3asBneHnn o npegocTaBneHMn kpeaumta w TapudHoMm nnaHe/Tapudax, LeWCTBYOWMM Ha
MOMEHT noanucaHusa 3asasneHusi-aHkeTbl/3asBneHna/NHanBuayanbHblX YCNoBui kpeautoBaHus. B cnydvae, ecnu
3anpawmBaemblvi pa3mep Jiumuta OBepapadT Obin U3MEHEH, TO MHAOPMaLMsa O pa3Mepe onpeaerieHHOro numuTa
OBepapadT posogntca A0 KnveHTa nocpeactsomM  CMc-uHopmMupoBaHus/e-mail-  nHdopmupoBaHma  u/vnu
NMCbMEHHOTO yBE4OMIEHNS.

3. KnuneHT nopTBepxgaeT, 4YTO Ha MOMEHT 3aknodeHus [orosopa O npedocTaBneHWn kpeauTta B opme
«OBepapadT», OH O3HaKOMIIEH M cornaceH ¢ TapudHblM nnaHom/YBeaoMeHneM 06 MHAMBMAOYamNbHbIX YCMOBUSAX
kpeamToBaHus/Tapudamn/3assneHmem-aHkeTon/3assneHmem/VIHanenayanbHbIMM - YCNOBUAMU  KPEAUTOBaHWSA, Mo
ycrnoBusim koToporo npegoctasnsaeTca OBepapadT 1 B AanbHelwem ByayT npegoctasnsaTecs OBepapadTol.

4. WHdopmaumus o pa3vepe nonHow ctommocTn kpeamta (MNCK) m3anoxeHa B 3asBneHuun-aHkeTe/3asBneHun unm
TapudpHom nnaHe/YBegomnenun 06 uvHOMBUAYyanbHbIX YCNOBUSX KpeauToBaHus/Tapudax/VHansnayanbHbIX
YCNOBUSIX KpeOUTOBaHMS, MO YCIOBUSIM KOTOPOro NnpefgocTaBnsaeTca kpeaut B popme «Oepapadt».

B pacuet nonHon ctommocTn KpegoutoB BKIOYEHbI BCe, MpeaycMOTpPeHHble [JOroBOpoM W/Mnmn CBSA3aHHbIE C €ro
3aKrioYeHemM n/vnn ucrnonHeHneM nnatexu KnveHta baHKy, pasmepbl U CPOKM ynmnaTbl KOTOPbIX M3BECTHbI Ha
MOMEHT 3akntoyeHus [loroBopa o npegoctasneHnmn kpeanta B opme «OBepapadT», HO 3a UCKITIOYEHNEM MnaTexen
KnuenTa:

e 06513aHHOCTb OCYLLECTBINEHUS KOTOPLIX CNieAyeT He 13 ycrosui [loroBopa, a 3 TpeboBaHuUiA 3akoHO4ATENBLCTBA;

e o ob6cnyxuBaHuio kpeauTa B copme «OBepapadT», KoTopble NpeaycMOTpeHbl [JOroBOPOM M BEMUYMHA W/UNK
CPOKM ynnaTbl KOTOPbIX 3aBUCAT OT pelleHnss camoro KnvueHTa u/vunv BapnaHTa ero noBeaeHus;

e CBSI3aHHbIX C HEMCMOMHEHEM UMW HEHaanexalumm ncrnonHeHrem Knuexntom ycnosun [lorosopa;

e nnaTexu KnveHTa B NoMb3y CTPaxoBblX OpraHu3auui npu CTpaxoBaHWM npegMeTa 3arnora no AOroBopy 3arnora,
ob6ecneymBatoemy TpeboBaHus k KnueHTty no [loroBopy o npegocTtasneHumn kpeguta B hopme «OepapadTy;

e nnatexu KnueHta 3a ycnyru, okasaHue KOTOpbIX He 0OycraBnMBaeT BO3MOXHOCTb YCTaHOBMEHWUSI KPEeOUTHOro
numuTa K Cuety Kaptbl KnuneHta v He BnusieT Ha Benu4YMHy NosfHOW ctommocTn KpeauToB B yacTv nnaTthbl 3a
Nnonb3oBaHWe [AEHEeXHbIMU CpeacTBaMuM M MHbIX MnaTtexew, npu ycnosuu, yto KnueHTy npepoctaBnsietcs
AOMNOMHUTENbHAsA BbIro4a Mo CPaBHEHUIO C OKa3aHMEM TaKUX YCIyr Ha yCroBusx nybnuyHon odeptbl u KnueHt
UMeeT MpaBO OTKa3aTbCA OT yCnyrn B TeyeHue 14 (4eTblpHaguaTv) KaneHgapHbIX OHEN C BO3BpaTOM YacTu
onnarbl NPONOpLUMOHanbHO CTOMMOCTY YacTu yCInyry, Oka3aHHOWM A0 yBefomneHns 06 oTkase;

5. Kpeout B dhopme «OBepgpadT» cymTaeTca npenocTtaBneHHbiM baHkom co gHsi oTpaxeHuss Ha CuyeTe Cymm

Onepaunii, ykasaHHbix B N.6 OOWMx ycnoBui npegocTtaBneHnss kpeguta B cpopme  «OBepapadT»

1 OCyLLeCTBRsieMbIX (MOMHOCTLIO UMM YacTU4YHO) 3a cyeT JiumuTta OBepapadta. 3a nonb3oBaHWe KpeauTom B hopme

«OBepapad™» KnueHT ynnaumsaet baHky npoueHTbl, Hauncnsemble baHkom Ha cymmy KpeamtoB B COOTBETCTBUM

c TapudHbiM nnaHom/YBegomneHvem 06 MWHAMBMAYanbHbIX YCMNOBUAX KpeauToBaHus/Tapudamu/3asBneHmem-

aHkeTon/3asBneHnem/MiHagmBmayanbHelMu  yCrioBuaMu KpegutoBaHus. [MpoueHTbl 3a nonb3oBaHue Kpegutamm

HauYMCNATCS CO AHA, criegylowero 3a gHeM obpas3oBaHust 3a40IMKEHHOCTU Mo kpeauTy B chopme «Oepapadm»,
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ucxopgs M3 cymmbl OCHOBHOIO 0fra Ha Havano onepaunoHHoro axs. Mpu atom 3a 6a3y AN HaYMCNEHUsi NPOLIEHTOB
OepeTcsa AeNCTBUTENbHOE YMCNO KaneHaapHbIX gHen B rogy (365 nnm 366 aHen cooTBeTCTBEHHO). MpoueHThl 3a
none3oBaHve Kpeautamu ynnayvMBaloTCA W3 €XEeMEeCS4HOro nnatexa, He MO3[4Hee OKOHYaHWs Cpoka KpeauTta
B dopme «OBepapadT» (NPOLEHTbI, HAaUNCNSeMble 3a MOSIb30BaHWE NPOCPOYEHHON K BO3BPaTy cymmon Kpeautos,
AOIKHBI YNNavymBaTbCa €XeOHEBHO M CyMMa Ha3BaHHbIX NPOLEHTOB, HA4YMCIIEHHas 3a COOTBETCTBYIOWMIA AEHb, HO
B 9TOT A€Hb HE YNnayeHHas, cuuTaeTcs NpOCPOYEHHOW).

6. 3agomkeHHocTb KnueHTta nepen baHkom BO3HMKaEeT B pe3ynbraTte:

6.1. nomHoro wunM 4YacTuyHoro wucnonb3oBaHus KnueHtom numuta OBepapadpta, npegoctaBneHHoro baHkom
KnueHry;

6.2. HauncneHus baHkom nognexawmx ynnate KnvmeHTom 3a nonb3oBaHue KpeauTom B dopme «Osepapaddt»
NPOLIEHTOB;

6.3. HauncneHns baHkom noanexawmx ynnate KnveHTom nnaT n KOMUCCUN;

6.4. BO3HWKHOBEHMS WHbIX [AeHexHbIx obsasaTenbctB KnveHwta nepep baHkom, onpegeneHHbIx [orosBopom
0 npepoctaBneHun  kpeguta B popme  «OBepgpadT» wu/wmnn  Tapudamn/UHanBugyanbHbiMU  YCAOBUAMU
KpeauToBaHus.

7. Bcnyvae npesbilweHns cymm Onepauuin, OCYLLECTBMEHHbIX B coOTBeTCTBMM cn.6 OBwmx ycrnosun
npepoctaeneHns kpeguta B popme «OBepapadT», Hag MNnaTexxHsbiM NMMUTOM BO3HUKaET TexHUYeckuin osepapadrT.
Mpn atom BaHk B3vmaeT nnaTy 3a BO3HWMKHOBEHWE TexHuyeckoro osepgpadTa B COOTBETCTBUM C TapudHbIM
Mnanom/ViHanBMayanbHbIMM yCIOBMAMMK KpeauToBaHus u/wunu [loroBopoMm O npegoctaBneHuv kpeguta B popme
«OBepapadT» 6e3 4ONONHNTENBHOrO/-bIX pacnopsieHus/-un KnmeHta (3apaHee AaHHbIN akuenT).

8. Cpok kpeauTa B chopme «OBepapadT» cuMTaeTcs MpepBaHHbIM, €CrU MMEBLUMICA Ha Hayano onepauuoHHOro
AHsa BbaHka octaTok cooTBeTcTBYIOLWEro KpeamTa nomnHoCTLIO NoralleH B TeYeHne 3Toro onepaLnoHHOro aHs.

9. MoraweHune Kpegutos ysenunumusaeTt cBoboaHbIN ocTaTok Jlumnta OBepapadpta Ha cymmy noraweHHoro KpeaguTa.
[Mpn aTOM KOHEYHbIN Cpok Bo3BpaTa Bcex KpeauToB ycTaHaBnvMBaeTcd He no3gHee nocnegHero AHA nepuoga
BPEMEHM, B TeYEHNe KOTOPOro paspeLuaeTcs BO3HUKHOBEHME 1 Hanmdme Kpeautos.

10. baHk Bnpase:

10.1. npepocTtaBuTb KnneHTy npaBo Ha BO3HUKHOBEHWE W Hanuune kpeamTa B hopme «OBepapadT» Ha HOBbIV CPOK
6e3 noagnvcaHus JONOMHUTENbHBIX JOKYMEHTOB K [lJoroBopy O mpegoctaBrneHun kpeauTa B dopme «Osepgpaddt»
B cooTBeTCTBMM C [porpammon  kpegutoBaHusi, o4em baHk yBegomnseT KnmeHTa nocpeactBOM — CMC-
UHopMupoBaHus/e-mail- MHMOpMMpoBaHus n/mnu nNUcbMeHHoro yesegomneHus. [Mpu npegoctaBneHun baHkom
KnneHTy npaBa Ha BO3HWKHOBEHWE W Hanuume kpeauta B opme «OBepapadT» Ha HOBbIM Cpok KpeawTbl
NpefocTaBnsaloTCs Ha YCMNOBMAX, NPeaycMOTpeHHbIX [lporpammon KpeauToBaHus, OEWCTBYIOWEW Ha MOMEHT
npepoctaeneHns Kpegntos Ha HOBbLIM CPOK, €CMW MHOE He NPeAyCMOTPEHO peLleHneM YNONTHOMOYEHHOro opraHa
BaHka.

10.2. Ha4yaTb obecneyeHne pacyeToB no Onepaumsm B pamkax Kpeautos c paboyero gHsA, crnedytollero 3a AaTou,
C KOTOPON pa3peLleHo BO3HUKHOBEHWE U Hannyme KpeauTos;

10.3. baHk BnpaBe M3MeHUTb TapudHbI Nnan/Tapudbl, N0 KOTOPbIM NpeaocTaBnsAlTcs KpeanThbi.

10.4. baHk BnpaBe M3MeHATb (Npu 3TOoM KnMeHT nocne nomy4eHus COOTBETCTBYHOLEro YBEAOMIEHWUS W/vunn
coobueHns, obpaTmBlWMCh B KOHTakT-UEHTP MOXET y3HaTb HOBOE 3HayeHue nonHon crtommoctu KpeauTtoB no
JoroBopy o npegoctaBneHun kpeauta B opme «OBepapadT», a Takke U3MeHeHHble ycnosusi [doroBopa o
npepoctaeneHnn kpeguta B dopme «OsepgpadT», Tawke C W3MEHEHHbIMM ycroBuamu [oroBopa o
npepoctaeneHny kpeguta B popme «Oepapadt» KnmeHT moxeT o3Hakomutcs nocpeactsomM NHTepHeT-6aHk (Npu
Hannynm TEXHNYECKOW BO3MOXHOCTH):

10.4.1. Paswmep Jlumuta OBepapadTa;

10.4.2. ctaBkM nnaTbl 3a nonb3oBaHue Kpegutamu (B T.4.3a MONb30OBaHWE MPOCPOYEHHON K BO3BPAaTy CyMMOMN
KpeanToB) B 3aBMCUMOCTY OT N3MEHEHUS] CTOMMOCTU KpeaWTHbIX PeCypcoB (B T.4. CTaBku pedmnHaHcupoBaHust baHka
Poccun) nnu no gpyrum npuanHam (Mpu 9TOM Npy yMEHbLUEHUM pa3Mepa NpoLEeHTOB 3a nonb3oBaHne Kpeantamu (B
T.4. MPOLEHTOB 3a MONb30BaHME MPOCPOYEHHBIMM K BO3BpaTy CyMmm KpeawuToB) vnu npekpalleHnyM HadyvmcneHus
NpOLEHTOB 3a nornb3oBaHne Kpeantamm ynomsaHyTble U3MEHEHWNSI CHUTAKOTCA BCTYNMBLUMMMK B CUINY C AATbl MPUHATUSA
BaHkoM COOTBETCTBYIOLLEIO peLLEeHUs, a Takke 04epeaHOCTb NoralleHns 3ag0rmkeHHOCT KnneHTa;

10.4.3. yctaHoBNeHHble BaHkoM Tapudbl, B nopsiake, npeaycMoTpeHHoM [loroBopowm;

10.4.4. B CTOPOHY yMmeHblueHus Jlumuta OBepgpaddTa u/vnu NpoaoImKUTENIbHOCTM Nepuoda BPEMEHMW, B TeYeHue
koToporo KnueHTy moryT npepoctaBnsatecs KpeauTbl, n/vnu cpoka Bosspata KpeauToB w/vnm CpoOKOB ymnatbl
NPOLIEeHTOB 3a Nnornb3oBaHue Kpegutamu.

10.5. BaHk BrpaBe OTKa3aTbCs OT npenocTaBneHns KpeguToB MOMHOCTBIO MAM YacTUYHO W/WMAWM B MUCbMEHHON
¢dopme noTpeboBaTb JOCPOYHOrO MoralleHns CBSI3aHHOMW ¢ npegocTasneHnem KpeauTtoB 3agomkeHHOCTU KniveHTa,
u/vnn pactoprHyTb [loroBop o npepoctaBneHnn kpeguta B dopme «OBepapadT» B nopsake, yCTaHOBNEHHOM
3akoHogaTenscTBOM P®, B crniyyasx:

a) Hanuumsa obCToATENbCTB, OYEBUAHO CBUAETENLCTBYIOLMX O TOM, YTO npepocTaBneHHble Knnenty Kpegwtel He
6yayT BO3BpaLLeHbl B CPOK, K AaHHBIM 0OCTOATENbCTBaM, B TOM YNCNE OTHOCHATCS:

- MHdopMauMsa UNM OOKYMEHThI, noanexawime npegcrasneHuto KnueHtom BaHKy B COOTBETCTBMM UMM B CBS3W
¢ JoroBopom o npegocTtaBneHun kpeguta B chopme «OBepapadT», npeactaBneHbl KnneHTom HecBoeBpeMEeHHO,
B HEMONHOM o6beme, Unmn ecnv Takas nHopmaumsa U JOKYMEHTbI U UX YacTb OKa3anucb HeJOCTOBEPHbBIMU;

- B pMHaHCOBOM COCTOSHMM KnneHTa npou3olnu M3MEHeHWs, KOTopble MO oueHke BbaHka MoryT noBnusite Ha
€nocobHOCTb BbINOMNHMTE 06s3aTenbCcTBa No [loroBopy 0 npegocTtaBneHny kpeguta B popme «OBepapadTy;

- BO30YyXXeHre yrornoBHOro Aena u/unu HacTynrneHne yrornoBHOW OTBETCTBEHHOCTU KnneHTa;

- BO30Oy>xAeHun gena o npusHaHum KnveHTta HedeecnocobHbIM Nnbo orpaHnyeHHo 4eecnocobHbIM NMBOo BbIHECEHWM
CYAOM onpeferneHusi o NPUHATAM 3asiBNeHns o npusHaHun Knuenta w/vnun nopyuutens/-en wunu 3anorogatens/-en
6aHKpoTOM;
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- HeucnornHeHue/HeHagnexaulee wucnonHeHune KnveHtom nwboro uWHoro obsizaTtensctBa Mo  [orosopy
0 npegocTaBneHnn kpeaguta B opme «OBepgpadm™»n/mnmn Jorosopa;
- 3agepxka ucnonHeHnus KnveHTom niobbix ero AeHexHbix 006a3atenscTB nepen baHkoM, BO3HMKLWINMX MO MO6bIM
APYrUM caenkam UM OCHOBaHUAM;
0) 3agepxkkn ucnonHexHuss KnveHtom nobbix ero AeHexHbIXx obs3atenbcTB nepepn baHkom, npeaycMOTpPEeHHbIX
[orosopom o npegocTtasneHun kpeauTa B hopme «OsepapadTy,
B) B UHbIX CNy4asx, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3aKkoHoAaTenscTBoM Poccuiickon ®epepavuun.
[orosop o npegoctaBneHumn kpeguta B popme «OBepapadpT» cuMTaeTcs pacToOprHyTbiM CO AHS, CneayoLlero 3a
aHem otnpaBkn baHkom KnueHTy cooTBeTCTBYyKOLIEro MWUCbMEHHO YBEAOMIIEHUS  (3aKasHOro nucbma
C yBegomrieHnem o BpyyeHun KnueHty n/nnm CMC coobuieHus).
10.6. BaHk umeeT npaBo HanpaBuTb yBegomMreHne KnueHTty o gocpoyHom BocTpeboBaHuu Kpeguta. YBegomneHue
BaHka o gocpoyHoM Bo3BpaTe KpeauTa, ynnate MpoUeHTOB (MHbIX NnaTexew, npeaycMOTpPeHHbIX [oroBopom
0 npegocTaBneHnn kpeguta B opme «OBepapadT») BpyyaeTca KnueHTy nmbo HanpaBnseTcs no noyte 3akasHbiM
nMCbMOM unu Tenerpammon. KnneHT o6s3aH B TeyeHuMe cpoka, ykasaHHoro B TpeboBaHun baHka, MOMHOCTbIO
BepHyTb KpeauT, ynnatuTb NpoueHTbl 3a nonb3oBaHne Kpeautom (MHble nnaTtexu, npegycMoTpeHHble [Jorosopom
0 npefocTaBneHun kpegunta B popme «OBepapadT»), a Takke CyMMy LUTPAHON HEYCTOWKM;
10.7. Mpun HeBbINnonHeHWn KnueHtom obsdaHHoOCTen, npeaycMoTpeHHbiX n.10.6. O6wmux ycnosmin npegocTtaBneHns
kpeguTta B opme «OBepapadT», Kpeautbl cumtaroTcst NpoCpOYEHHbIMU;
10.8. baHk BnpaBe npepocTaBnATb KnueHTy wuHdoOpMaumio O cymme U gaTte noralleHusi 3af0IDKEHHOCTM Mo
OBepapadTy nocpeacTBOM:
10.8.1. Bblgaum Bbinuckmn no CuyeTy npu obpaweHun KnueHTa B baHk;
10.8.2. nepecbinkn CMC-cooblieHnn no pacnopsbkeHnio KnveHta B cnyyae, korga KnueHTt 3akniounn [dorosop
o npegocTtasneHunm yenyrm « CMC-nHdopmupoBaHune;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pasmeLleHHoM Ha Cante baHka;
10.8.4. NiHTepHeT-6aHKa (Npy HanmM4mMm TEXHNYECKON BO3MOXHOCTH).
10.9. baHKk BnpaBe MO peLUEHWO YMOJIHOMOYEHHOro opraHa 6e3 cornacus KnueHta npuocTaHoBUTL LENCTBUE
paspelleHnss Ha BO3HWKHOBEHME U Hanuume KpegutoB no CueTy nmMBO OTMEHUTbL 3TO paspelleHue, TO €ecCTb
ymeHbWnTh Numnt OBepapadTa 40 Hyns Wunm OCPOYHO B3biCKaTh CBA3aHHy0 ¢ OBepapadTaMu 3a00MKEHHOCTD
KnuneHta 6e3 ero yBeoOMNeEHNS B Cry4asx:
e 3apepXku ucnonHeHus KnveHtom nobbix ero AeHexHbix 0bs3atenscts nepes baHkowm;
e Hapywenus KnueHToM wu/vnnm nvuamu, 3a OEeNCTBUS KOTOPbIX OH OTBevaeT, ycnosui [loroBopa
0 npepocTasneHnn kpeamta B popme «OBepapadT»;
e yXyOLIEHWs Unu yrpo3bl YXyALIEHNUst nnartexecnocobHoctn KnnexTa;
e yTpaTbl BaHkom goBepus k Knnenty;
10.10. Bcnyvae HapyweHus KnmeHTOM cpoka Bo3BpaTa nnartexen Mo kpeauty B dopme «Osepapadty,
npenycMOTPEHHbIX B YBEgomneHum 06 VHAMBMAYaNbHbIX YCINOBUSIX KpeautoBaHusi/TapndHoM
nnaxe/Tapudax/3asBneHun-aHkete/3assneHnn/iHauBMayanbHbIX YCIOBUSIX KpPEAWTOBaHWSA, CTaBka mMnaTbl 3a
nonb30BaHWe NPOCPOYEHHOW K BO3BPATY CYMMOWM OCHOBHOrO gonra 6yaeTt paBHa CTaBke MPOLIEHTOB 3a Nonb30oBaHne
Kpeauntamu, yctaHoBrneHHon B Tapudax/3asiBneHunm-aHkeTte/3assnennn/VIHoneuayanbHbIX YCNOBUSIX KpeaAUTOBaHUA
yBenuyeHHon Ha 20 (aBaguaTh) NPOLEHTOB rogoBbIX. [laHHbIA MYHKT pacnpocTpaHsaeT CBOe AENCTBUE HA OTHOLLEHUS
Knunenta n BaHka no [Jorosopy o npepgoctaBnexHun kpeamta B hopme «OBepapadT», Bo3Hukwne ¢ 01 mniong 2014
roga
10.11. B cnyyae HapyweHus KnueHTom cpoka Bo3Bpata nnatexen no Kpeauty B cdopme «OBepapadTy,
npenycMOTPEHHbIX B YBegomneHum 06 VHAMBUAOYaNbHbIX YCINoBUsIX KpeautoBaHusa/TapudgHoOM
nnaHe/Tapudax/3aseneHnn-aHkeTe/3asiBneHnn/[Jorosope 0 npepgoctaBneHMn kpeauta B cdopme «OBepapadT»
ynnaymBaTb baHKy nnarty 3a nonb3oBaHMe NPOCPOYEHHOW K BO3BPAaTy CYMMOW OCHOBHOIO A0Sira B TPOWHOM pa3mepe.
[aHHbIA NYHKT pacnpocTpaHseT cBOe OeNCTBMSA Ha OTHoweHus KnveHta v baHka no [loroBopy O npeaocTtaBneHum
kpeguTta B dpopme «OBepapadT», Bo3Hukwme Ao 01 nionga 2014 ropa.
10.12. B cnyyae HencnomnHeHusi/HeHagnexawero mcnonHeHnss KnueHtom o653aHHOCTM MO onnarte nnaTtexen no
HoroBopy o npepoctaBneHnn kpeguta B dopme «OBepapadT», ycTaHOBMEHHOW YBegomneHvem 06
WHAOMBMAYaAnNbHBIX YCNOBUSIX KpeauToBaHus/Tapudamu/NHamBmayanbHbiMKM YCNOBUAMU KpeauToBaHus, To KnuneHT
0653aH ynnatuTe bBaHky nnaty B pa3smepe, ycTaHoBneHHom bBbaHkom B Tapudax, OeWCTBYIOLIMX Ha MOMEHT
COBEepLUEHMS Takon onnarbl.
10.13. BaHk BripaBe MO COrnaleHn0 CTOPOH OCYLLECTBUTL NpoLleHne 3agormkeHHocTn KnueHTta nepen BaHkowm, B
4YaCcTU NPOCPOYEHHBIX MPOLEHTOB 3a MONb30BaHWe CYyMMOW KpeauTa Ha YCrOBUSAX, W3MOXEHHbIX B TakoM
Cornawenuun. C uenbto odopmnenns MHcTpymeHTa MNpouleHne KnueHT 06s3aH o6patntbea B otaeneHne baHka ¢
COOTBETCTBYIOLLMM 3asiBIIEHNEM.
11. KnueHT 0653aH:
11.1. obecneuymBaTb nononHeHve CyeTa AEHEXHbIMU CpeacTBaMu B CPOKM M B CYMMax, KOTOpble Heobxoaumbl
W JOCTaTOYHbI ANs:
e noraweHus kaxgoro KpeamTa He nosaHee okoH4yaHusa Cpoka kpeguTa B hopme «OBepapaddTy,
e ynnaTbl NPOLEHTOB 3a MNOMb30BaHWe Bcemu uMewwumncs Kpeantamm He nosgHee okoH4yaHus Cpoka
kpeouTta B opme «OBepapadT» No nepBomy 13 KpeamTos, CpOK KOTOPOTo €eLle He NpepBaH,
e noraweHus Bcex KpeouToB u ynnaTbl BCEX MPOLIEHTOB 3a Monb3oBaHWe Bcemu Kpeautamm He nosgHee
OKOHYaHMS CpokKa, B TEYEHME KOTOPOro pa3peLlaeTcst BO3HMKHOBEHME 1 Hanuyune Kpeamtos no Cyety,
e He3amMennMTEenbHOro norawleHus Bcex KpeauTtoB u ynnaTel NPOLEHTOB 3a Mofib3oBaHue Bcemu KpeamTtamum
B Crny4yae OTMEHbI pa3peLleHusi Ha BO3HUKHOBEHUE U Hannume Kpeoutos.
e  He3aMeAnMUTENbHOIO CHWKEHWS CYyMMbl 3aJ0fDKEHHOCTM Mo noraweHuio KpeantoB OO CyMMbl HOBOIO
Jlumnta OBepapadhta B criyyae ero yMmeHbLUEHUS,
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e ynnaTtel BaHKy AOpyrMx npegnycMOTpeHHbIX Tapudamu nnaTexen W OCYLECTBNEHUS WHbIX PacyeToB,
npenycMoTpeHHbIX [JoroBopom o npefocTaBneHuun kpeamTa B oopme «OBepapadTy;

11.2. no TpeboBaHuio baHka coobwaTb nocrnegHeMy CBeAeHUsl, NPefocTaBnsiTb baHKy [OOKYMEHTbI, a Takke
coBeplaTh WHble OENCTBUS, HeobOxoauMMble Ans OcylecTBneHus bBbaHkoM oueHKkW, NPOBEpPOK U KOHTpONA
nnarexecnocobHoctu Knunenta.
11.3. B TeyeHue 7 (cemu) paboumx OHen nHdOpMupoBaTb baHK 06 W3MEHEHUW KOHTaKTHOM WHdopmauuu, ob
n3MmeHeHun crnocoba cBs3n baHka ¢ HUM NOCPeACTBOM HanpaeneHnst B baHk MMCbMEHHOro YBEIOMITEHMS.
12. BaHk 0bsa3aH:
12.1. obecneunTb goctyn KnueHTy nocpenctBom WHTepHeT-6aHKka (Npy HanMunmM TEXHUYECKOW BO3MOXHOCTM),
KoHTtakT-ueHTpa, B OTaeneHun baHka K cnefyrowmm CBeAeHWsIM: pa3mep Tekyllewn 3aformkeHHocTu KnnenTa no
HoroBopy o npegoctaBneHnn kpeauta B dopme «OBepapadT», gaTel M pasmepbl MpousBedeHHbIX 3a
npeaLecTBYOWNA MecsL, NnaTexen n npeacrosiiero nnarexa KnveHta no JJoroBopy o npegoctaBneHuMun Kpeavra B
dopme «OsepapadT».
13. MnaTta 3a nonb3oBaHue TexHumyeckum OBepapadToM, HauucnsieTcs u ynnadvMBaeTcs KnueHToMm cornacHo
ycrnosusim TapudpHoro MnaHa/Tapudamum.
14. MNpwv norawleHnn 3agomKeHHoCTM KnveHTa B cOOTBETCTBMM C [JOroBOpOM O MpeAoCTaBneHUN KpeauTta B hopme

«OBepapadT»:
14.1. B nepByld o4epedb YNNAyYMBalOTCA MPOCPOYEHHbIE MPOLEHTbI 3a MOMb3oBaHWMe KpeauToM B opme
«OBepgpadpT»;
14.2. BO BTOpYIO oO4epefb YMravnmsBaeTcsi MPOCPOYEHHbIA OCHOBHOW [ONM 3a MNOMb30BaHWE KpeauToM B dhopme
«OBepgpadpT»;

14.3. B TpeTbi0 o4vepedb ynnauMBaeTcs wWTpadHas HeycToMka 3a HapylleHWe cpoka Bo3BpaTa nnaTexen no
[oroBopy o npegocraeneHnu kpeaguta B popme «OBepapadTy;

14.4. B 4eTBEPTYIO 0Mepeab YNnadMBalTCa NPOLEHTLI 3a NoNb30BaHUe kpeautom B dopMe «OBepapadTy;

14.5. B NsiTyt0 04epeab ynnavymBaeTcsi OCHOBHOW JONT Mo kpeauTy B chopme «OBepapadTy;

14.6. B LIeCTyl0 oyepedb YNMNayvMBalTCA WHblE MnaTexu, NpegycMOTPEeHHble 3akoHopaTenbCTBOM Poccuiickon
®egepaunm o noTpebutensckom kpeauTe (3amme) wnm [oroBopoMm O npefocTaBneHuM kpeguta B dopme
«OBepapadT».

15. Npwn oTCyTCTBMU 3a40MKEHHOCTU MO noraweHuto Bcex Kpeautos, KnneHT nmeeT npaBo AOCPOYHO PacTOPrHYTb
HoroBop o npepocTtaBneHun kpeauTta B dopme «OBepapadT», yBegomuB 06 atom baHk 3a 5 paboumx pHew,
0ohopMUB COOTBETCTBYHOLLIEE 3asiBreHe B NPOM3BOIIbHON hopme 1 3aperncTprpoBaB ero B baHke.

16. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusaTHble Ans KnueHTa nocneacTsus, HacTynyBLUME B pe3yrnbTaTe
HEeCaHKLIMOHMPOBAHHOIO A0CTyna TpeTbux nuy, K MHdopmauum o Cyetax, Kaptax, Cpeacteax goctyna B criyyasx,
npeaycMoTpeHHbIX [Npasunamu ncnons3doaHusa 6arHkosckmx kapT MNAO «Hopeuk BaHk» (Mpunoxenue 3 k [lorosopy).
17. ViHdopmaumio 0 Hannuum npoCcpoOYEeHHON 3a40/MKEHHOCTN no [JoroBopy O NMpefocTaBneHun kpeauTta B opme
«OBepapadpt» BaHk Hanpasnset KnueHTy NMCbMEHHbIM yBeOOMIEHMEM (3akasHbiM NUCbMOM C YBEAOMIIEHVEM
0 ero BpyyeHun KnueHty) nnm coobuieHmem nocpeactsom CMC nHdopmmposanus/E-mail — nidpopmmnposanms nubo
coobuaeTt nocpencteoM KoHTakT-LeHTpa, B CPOK He no3aHee 7 (cemun) AHen ¢ AaTbl BOZHUKHOBEHUSA NMPOCPOYEHHON
3aJ0SKEHHOCTMN.

18. B cnyyae norawenuns cymm KpeguTtoB npu nocpeactse Apyrnx 6aHKoOB, Yepes nnaTexHble CUCTEMbI, MnaTexHble
TepMuHanel, cuctembl WHTepHeT-nnaTexen, a Takke 4epe3 OpYyrMx MNOCPEOHWKOB, BCE pPUCKW, CBSA3aHHble
C 3aEepPXKON 3a4ucrieHvs ynnadeHHblx KnveHTom B KkadecTBe BoO3Bpata KpeoutoB [eHEXHbIX CPeAacTB Ha
KoppecnoHaeHTckui cyeT 6aHka, nexat Ha KnveHTte. KnneHT camocToATenbHO HeceT pacxofbl, CBA3aHHble
C ynnaTon KOMUCCUIA, YCTAHOBIEHHbIX 3@ NepeYnCcrneHre AeHeXHbIX CPeaCcTB yKasdaHHbIMM NOCpeaHKaMK.

[HeM ncnonHeHns 06a3aTenbCTB MO BHECEHUIO NaTeXen B COOTBETCTBUM ¢ [10rOBOPOM O NpeAoCTaBeHM KpeamTa
B hopme «OBepapadT» cunTaeTcs AeHb NOCTYNMNEHNS OEHEXHBIX CPEACTB HAa KOPPECNOHAEHTCKMIA cyeT baHka.

19. JocTtyn K OeHexHbIM cpeacTBam, pasmelleHHbIM Ha CyeTe KapTbl, k kOoTOpon ycTaHoBneH KpeauTHbli nUMUT
(kak npepocTaBneHHbIM BaHkoM, Tak M coBCTBEHHBIM), paspeLleH TONbKO Npu ncnonb3oBaHun KapTel KnveHTom-
BnagenbLem cuyeta, a Takke [epxartenem/-aM [OMNONHUTENbHBLIX KapT, UCKMOYEHWE COCTaBnsiioT Ge3HannyHble
pacyeTbl C UCMONb30BAHNEM CUCTEMbI OOMEHa 3NEKTPOHHLIMWU AOKYMeHTaMn NHTepHeT-6aHK aAnst usanyecknx nuu,
6e3HanunyHble pacyeTbl npu mcnonb3oBaHun KnueHtom ycnyrm «CMC nopydeHvne» (Kpome KapT C KpeAuTHbIM
nMMUTOM, BblaaHHbIX B Jonnapax CLUA, EBPO).
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lpunoxeHue Ne 6
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e IN1AO «Hopeuk BaHk»

O6uwue ycnoBus npegoctasneHus ycnyru « CMC-uHcgopmMmupoBaHue no onepaumsam
¢ 6aHKOBCKMMM KapTamMn»
B NAO «HopBuk BaHk»
(nanee — «O6wWwme ycnoBus npegocTaBneHus ycnyru «CMC-nHcdopmMmupoBaHue»)

1.1. Hactoswwme O6wme ycnosus npepoctasneHns ycnyrm «CMC-uHdbopmuposaHuey, Tapudbl/TapndHbii
nnaH/3asiBneHve/3asBneHne-aHketa/lHaMBnayaneHble  YCNoBuS  KpeauToBaHWsa  npusHatoTes  [JoroBopom
o npepocTtasneHnn ycnyrm « CMC-uHdbopmmnpoBaHue», SBAs0TCS HEOTbeMNeMOoN YacTbio [loroBopa 0 KOMMIEKCHOM
6aHKOBCKOM  obcnyxuBaHun  usmyeckux nuy, OMNpedensioT nopsgok npegoctasneHns  ycnymm  «CMC-
UHdOpPMMpOBaHue» (ganee — Ycnyra).

1.2. Bce, uto He onpegeneHo [oroBopom o npepoctaBneHun ycnyrm «CMC-uHdopMumpoBaHue», perynupyetcs
3akoHopaTenbcTBOM Poccuickon Pepepaumm n 6aHKOBCKUMW Npasunamu.

Horosop o npegoctasneHnn ycnyrn «CMC-nHdopMupoBaHne» cyMTaeTCs 3akMiOYeHHbIM C MOMEHTA MPUHATUS
BaHkom 3asBneHnsa ot KnueHTa Ha NOAKMYEeHue YCnyrm unu ¢ MOMEHTa nonyvyeHus BbaHkoM noanuMcaHHbIX
KnueHtom MHauBmayanbeHbIX yCNOBUIN KPEAUTOBAHMS.

Bce TepmuWHbI, HanucaHHble C 3arnaBHoON OykBbl, OnpederneHne KOTOpbIX HWXKEe He NpuBoAMTCH, ynoTpebnsioTtcs
B TOM e 3HayeHun, KoTopoe Gblno oroBopeHo B [lorosope.

1.3. 3akoHHbIN NpeacTasuTent KnmeHTa, ABNSIOWErocs HeCOBEPLUEHHONETHUM NNLOM, 06513yeTcst camMOoCTOATENbHO
03HaKOMMUTbCH N O3HaKOMWTb HecoBepLUueHHoneTHee nuuo ¢ OBwmMmMK ycnosmsiMu npegoctasnenns ycnyrm «CMC-
uHdpopmMmupoBaHue», Tapudamm baHka n B cnyd4ae HeobGXoAMMOCTW 3anpocuTb W/MNW AaTb COOTBETCTBYOLUME
pasbACHEHMS.

2. OBLLUME NMONOXEHUA

2.1. BaHk npegocTtaensaeT KnueHty Ycnyry npy HannynmM TeXHUYECKOW BO3MOXHOCTU, Hanuuum y KnueHTa OTKpbITOro
Cuerta, a Takke cornalleHnsa mexay baHkom u cootseTcTBytoLwer O6cnyxuBatoLen opraHM3aumen;

C momeHTa 3aknodeHuns [orosopa o npegoctasneHun ycnyrn «CMC-uHdopmupoaHnne», baHk npepoctasnser
Knuenty Ycnyry Ttonbko Ha oguH Homep TenedoHa coTtoBon cBs3n KnueHTa, ykasaHHbiM B 3adBneHun-
aHkeTe/3asaBneHun KnveHta.

KnveHT noaTBepxgaeT, 4YTO Ha MOMEHT 3akmoyeHns [orosopa o npegoctasneHun ycnyrm  «CMC-
WHopMMpoBaHne» o3HakomneH c Tapudamum baHka c NpaBunamu npegocTaBneHUst Y MOMb30BaHUS  YCIyron
«CMC-uHdopmmpoBaHMe no onepauusam ¢ 6aHkoBCkUMK kapTamu» u NHCTpykumen nonb3oBatensa ycnyrn «CMC-
WH(OPMMPOBaHUE NO onepaumsam ¢ 6aHKOBCKUMK KapTaMmy.

MpaBuna npegoctaBneHns u nonb3oBaHusa ycnyron «CMC-uHdopMmpoBaHMe no onepaumsm ¢ GaHKOBCKMMMU
kapTamm» 1 NHCTpykumsa nomnbsosaTtens ycnyrm « CMC-nHdopmypoBaHe no onepaumsim ¢ 6aHKOBCKMMM KapTamuy
HaxoauTcsa Ha Cante BaHka.

3akoHHbIN npeacTaBuTenb KnveHTa, SBAAIOLWErocs HECOBEPLUEHHONETHUM fULIOM, 0DSA3yeTCs CaMOCTOATENbHO
03HaKOMUTLCH 1 O3HAaKOMWTb HecoBepLUeHHoNneTHee Nuuo ¢ O6WuMK ycrnosmsaMmM npegocTaenenHns yenyrm « CMC —
UHdOpMMpOBaHME No onepaunsiMm c OaHKOBCKMMMK kKapTamu», Tapudamu baHka n B cnyyae HeobxogummocTtu
3anpocuTb U/MnNn faTb COOTBETCTBYIOLLME Pa3bsCHEHNS.

Otka3 KnueHTa oT Ycnyrm BO3MOXeH MO MMCbMEHHOMY 3asBreHuto, nepegaHHomy nnyHo B OtgenexHun bawxka.

Otka3 KnueHTa ot YcnyrM BO3MOXeH TONbKO Npu 3aMeHe Ha Ycnyry «E-mail-uHdopmMmupoBaHue».

2.2. BHactoawmx O6wmx ycrnoBusax npepoctasneHna ycnyrm «CMC — wHdoOpMupoBaHue» MUCMONb3ylTCs
cnepylowme TepMrHbI U ONpeaeneHns:

2.2.1. «MobunbHbin TenecdoH» — TenedOHHbLI annapart, nogaepXuealowun npvem U nepegadyy CMC-
coo0LLeHuI;

2.2.2. «3anBneHne» — NMUCbMeHHOe 3asBrieHVne KnueHTa Ha NoAkmoveHue, U3MeHeHne N OTKIYeHne Ycnyru
nnbo 3asBneHue/3asBrneHne- aHkeTa, cogepxaliee/-as cornacue KnueHTa Ha NoAkmoveHue, U3MEHeHue unu
OTKIOYeHne Yenyru;
2.2.3. «Komuccusi» — exemecsayHass nnata 3a npepoctaBneHve CoobuwieHun o6 onepaumsx no Cuety
¢ ucnonb3oBaHnem KapTtbl B pamkax npegocTtaenexus Ycnyrn. Pasmep Komuccumn onpepenseTtcd AenCTBYOLWMMU
Tapudamu BaHka;

2.2.4. «<AKTUBHbIN peXum» — npegocTtasneHne baHkom nHpopmaumm (cornacHo n 2.4. MNpaBunn Nonb30BaHMs) No
3anpocy, caenaHHomy KnmeHtom nocpeactsom otnpasku CoobieHns ¢ MobunbHoro tenedoHa.

2.2.5. «MaccuBHbIN pexum» — npegocTtaeneHne baHkom uHdgopmauun (cornacHo n 2.5. MNpaeun nonb3oBaHusl) 06
onepauumsax no CyeTy ¢ ucnonb3oBaHnem Kaptbl nocpeactsom otnpaskn CoobLieHns Ha Homep TenedoHa coToBon
cBA3n KnnenHTa.

2.2.6. «YBegomneHue» — CMC-coobuieHune, HanpaBnsiemoe baHkom Ha Homep TenedoHa cotoBor cBA3n KnueHty
06 onepauusix, COBEpLUEHHbIX C UCMONb3oBaHnemM KapTbl B pamkax npegocTtaBneHns Ycnyru.

2.2.7. A3meHeHmne Ycnyru — uameHeHne Homepa TenecoHa coToBon cBs3u KnveHTa, K KOTOPOMY MOAKMtoYeHa
Ycnyra.

2.3. Ycnyra npepoctasnsietca KnueHtam, siBnsiowmmnca Bnagensuamm MobunbHelx TenedoHoB, ornepartopamu
KOTOPbIX SABMSIOTCA OnepaTopbl, 3aperMcTpupoBaHHble Ha Tepputopun PP un Tonbko no Kaprtam, cpok AencTsus
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KOTOpPbIX HE UCTEK.
2.4. Ycnyra goctynHa no OcHoBHoW w/vnu JononHutensHon Kapte KnueHta. MogkntodeHune Kk Ycnyre HecKOnbKMX
HomepoB TenedgoHoB cotoBon cBsA3M KnueHta HeBoamoxHo. [Ona kaxporo [epxatens KapTbl BO3MOXHO
NoAKIoYEHNE K Ycrnyre Tonbko ogHoro Homepa tenedoHa CoToBOW CBA3M.

2.5. KogHon Kapte KnueHta moxeT GbiTe nogkntodeHa Ycnyra « CMC-uHdopmupoBaHve» u/vnu ycnyra «E-mail-
WHOPMUPOBAHUEY.

2.6. Ycnyra nogknioyaetcs k kaxgon Kapte Knuenta/epxatensa Kaptel otaensHo — no 3asasnexuio KnvexTa.

2.7. B cnyvae ecnu KnveHTy BbigaHbl ABe 1 6onee KapTbl U K HAM NOAKMOYeHa Ycnyra, TO Npu U3MEHEeHUW Ycnyrm
K oAHou u3 Takux KapT Ycnyra aBTomaTuyeckn nameHseTcs no octansHelM Kaptam KnueHra.

2.8. Bcnyyae ecnn k Kapte KnueHTa nogknioveHa Ycnyra, To npu MameHeHun Ycnyru Kk Takonm Kapte Ycnyra
aBTOMaTM4eCKN N3MeHsAeTca Nno ocTanbHbiM Kaptam KnuenTa, BoigaHHbIM BaHkom.

2.9. B cnyyae, korga KnueHTy BbigaHbl ABe u 6onee KapTtbl kK ogHoMmy CueTy u Ycnyra nogkntoyeHa ToNbKo K O4HOM
KapTte, a no gpyrum Kaptam atoro e CyeTa He nogkntoveHbl Ycnyra n ycnyra «E-mail-uHdopmumpoBaHme», To baHk
BrpaBe Mo PeLUEeHNIo YNONTHOMOYEHHOIO opraHa MCnomnb30BaTh yka3aHHbIN B 3assneHun/VIHaomBmMayanbHbIX yCrnoBuii
KpeanToBaHua Homep TenedoHa COTOBOW CBSA3M, Kak KaHarn CBs3W Ans HanpasneHus YBegomneHuii o6 onepauusx,
COBEpLLEHHbIX C Ucnonb3oBaHmem Apyrux Kapt atoro e C4yeTa, K KOTOPbIM He MOAKMoYeHbl Ycnyra u ycnyra «E-
mail-nHdopmmpoBaHue».

2.10. B cnyyae, korga y KnueHta k Ycnyre « CMC- nHdopmuypoBaHue» noakniodeH Homep TenedoHa coToBOW CBA3M,
a KnueHT npu nognucanum 3assneHus/MHovBuayanbHbIX YCMOBUIN KpeaAWTOBaHWSA yKasbiBaeT B HEM uHon Homep
TernedoHa COTOBOM CBS3U, TO Npeablaywmnn Homep TenedoHa COTOBOM CBA3W CYMTAETCA UBMEHEHHbIM.

3. COOEPXAHME YCNYTH

3.1. Ycnyra HanpaBneHa Ha onepaTuMBHoe MHdopmupoBaHue KnueHTa o6 onepauusix no CyeTy, COBEpPLUEHHBIX
Cc ucnonb3oBaHneM KapTbl aTakke Ha CHWKEHWe pucka MpoBeAEeHUS HEeCaHKUMOHMPOBAHHbBIX —oOnepauui
C ucnonb3oBaHneM KapTbil.

3.2. Bpamkax npepoctaBnexHus Ycnyrm baHk, B aBTOMatmyeckom pexume, a Takke no 3anpocy KnueHta,
HanpasnseT nHdopmaumio o [loctynHom ocTtatke 1 06 onepauusax no Cyety ¢ mcnonb3oBaHneM KapTbl, a Takke
npoyyto uHcpopmauuio B Buge CoobuieHnn Ha MobunbHein TenedoH Knuenta. TekctoBble dhopmaTthl CoobLLeHMH,
UX 3Ha4YeHue n cnocobbl OTNpaBky onuckiBaloTca B MIHCTpyKumMn nonb3oBaTtens Ycnyru.

3.3. B pamkax nonb3oBaHus Ycnyro KnveHT Ha ocHoBaHuun 3asiBneHuns/iHonBuayanbHbIX YCNOBUIA KpeaMToBaHUSA
MMeET BO3MOXHOCTb NPOM3BECTYU criegytoune aencreust B OtaeneHusx baxka:

- MoOKMoYnTL Yenyry;

- U3MEHUTb NapameTpbl YCMyru, a UMEHHO: CBOW HOMep TenedoHa COTOBOW CBA3MW;

- OTKMOYMTL YCnyry npy ycnoBumn 3aMeHbl Ha ycnyry «E-mail — nHdopmmnposaHme».

3.4. B pamkax nonb3oBaHus Ycnyron B AKTUBHOM pexunmMe KnneHT nmeet BO3MOXHOCTb:

- nonyyatb MHgopmaumio o [JocTynHOM ocTaTke Ha cyeTe (pacnpocTpaHsieTcs TOMbkKOo Ha [epxaTtener OCHOBHbIX
KapT) n 06 onepauusax ¢ ncnonb3oBaHneM KapTsi;

- mony4aTb MUHK-BBINUCKY No CYeTy (pacnpocTpaHsaeTcs ToNbKo Ha [lepxaTenen OCHOBHbIX KapT);

- 3abnokuposaTtb KapTy;

- nony4yaTb cBegeHus o KapTtax, B OTHOLLEHUM KOTOPbIX NpeaocTaBnseTca Ycnyra;

- nony4aTb CoobLeHuns 06 owmbKax.

3.5. B pamkax nonb3oBaHua Ycnyron B [MaccuBHOM pexuMme KnveHT (OepxaTenb OCHOBHOW KapTbl) nonyyaeT
Coo06LeHuns, npu NoboM N3MEHEHMMN OCTaTKa AEHEXHbIX CPEACTB Ha ero TeKyLLem cyeTe, CneayroLmx TUMNoB:

— YBepomneHusi ¢ Hopmaumen o [loctynHom octatke n 06 onepaumsax no Cuety ¢ ucnons3oBaHnem Kapthbi;

— Coobuenus ¢ uHdopmaumen o floctynHom octatke n 06 onepaumsx no Cuety 6e3 ncnonb3oaHus Kaptbl.

B MaccusHom pexume KnuneHnt (Jepxatens AononHUTENbHOW KapTbl) nonyyaeT CoobleHns Tonbko 06 onepaumsax
no Cyety ¢ ucnonb3oBaHvem KapTbl.

3.6. BaHk He oTcbinaeT CoobLueHnst No onepauusam, KoTopble 6binv NponsseaeHsl no Cyety KnnernTta B nepmog ¢ 00—
00 yvacoB go 10-00 yacoB 6e3 ucnonb3oBaHus KapTbl (MonyvyeHWe HanuyHbIX AeHexHbIX cpeacts B OTaeneHuu
BaHka, nononHeHne cyeta B OToeneHun banka, Ge3HanuyHoe nononHeHne Cueta W T.M.). [aHHbIA NyHKT
yTpaumBaeT cuny npu Hanmm4yMnm TEXHUYECKON BO3MOXHOCTW OTcbinatb CoobLlieHns no onepauusiM, KOTopble Obinu
npoussegeHbl No Cuety Knuenta B nepmog ¢ 00—00 yacos o 10—-00 yacos 6e3 ncnonb3oBaHusa Kaptol.

3.7. BaHk oTcbinaeT YBegomneHus no onepauunsiM, KOTopblie Gbinv NponsseaeHsl ¢ ucnonb3oBaHneM Kaptel KnveHta
KPYrnocyTOYHO.

3.8. Ecnu Ha momeHT oTnpaBkn baHkom YeegomneHus MobunbHbeit TenedoH KnneHTta 6bin OTKMOYEH, Haxoamncs
BHE 30HbI AEWCTBUA CETW onepaTopa MobunbHon cBsa3u unm bydep Bxoasawmx CoobuieHnii MobunbHoro TenedoHa
Obin nepenonHeH, To YBegomnexwve Oyaer xpaHuTbcs B CMC-ueHTpe onepaTtopa MOOUIBHOW CBSI3W B TEYEHUE
CpoKa, onpeferneHHoro onepatopoM MOOWMBLHOW CBSI3W, U MOXET ObiTb LOCTaBEHO B 3TOT CPOK NPY BKIIHOYEHUM
Mo6unbHoro TenedoHa unmn BXOXAEHWSA B 30HY ceTM MOBMMBLHOro onepartopa.

3.9. YBegomneHuns nopariexaT XpaHeHuo B cooTBeTCcTBylowen OB6CnyxuBalowen opraHM3auMm B TEYEHME CpOKa,
YCTaHOBIEHHOIO 3aKOHOAATENBLCTBOM.

3.10. baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBMSA onepaTopa COTOBOW CBS3U U MHbIX TPETbUX NKL.

3.11. B cnyyae nepeBbinycka KapTbl, nogkntoveHHon k Ycnyre, Ycnyra He npepbiBaeTcsi, B3uMaHue Komuccumn 3a
npegoctaBneHve Ycnyru ocyLecTBnseTca B cooTBeTcTBuMmM ¢ Tapudamn/TapudHbiM nnaHoMm.

3.12. Bcnyyae ecnu y KnueHta nogknioveHa Ycnyra, a Kapta 3abnokupoBaHa, TO Npu NpoBeAeHUM onepauumi
KnueHtom nocpencteom WHTepHeT GaHka YBeOOMMEHWsi O COBEpLUEHHBbIX onepauusx no CyeTy HanpaBnsitoTcst
BaHkom B nopsgke, nNpeaycMOTPEHHOM HacToswmmy OOwumu  ycrioBusaMu npegocTtaBneHus ycnyrm «CMC-
VH(OPMMPOBAHUEY.

3.13. KnueHT npm nonb3oBaHny YCnyrom cornawiaetcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU 3a Kakue-nubo
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aBapumn, cbou unu nepebou B 06GCNyXKMBAHWUM, KOTOPble MOTYT MOBMEeYb 3a COBOW 3adepXKKM UMM HegoCTaBKy
CoobLennit KnuenTty/[epxaTens kapTbl, CBS3aHHblE ¢ 0G0pPYAOBaHUEM, CUCTEMaMK Nofayumn SI1EKTPOIHEPTUN U/UMK
NMHWIA CBA3U UNK ceTeil, KoTopble 0GEeCcNeunBatoTCs, NOAaTCA, IKCMIyaTUPYIOTCS U/UMU 06CNYXXMBAOTCA TPETHUMU
nuamu.

4. MOPAOOK NOAKIMIOYEHNA, OTKNIOYEHUA YCIYTU

4.1. MoakntoveHne Ycnyrm npoms3BoamTcs Npu oTkpbiTun/obenyxusanum Cueta KnneHTy Ha ocHoBaHun 3asBneHus,
nopyyeHns KnveHTa 3BoHKOM no TenedoHy, Yepes baHkomaT nmbo npu nonyyeHun baHkom nognncaHHbIX KnueHtom
NHamBmAayanbHbIX YCIIOBUI KPeaUTOBaHNS.

4.2. WN3aveHenne Ycnyrm npoussogutca CotpygHukom B OtaeneHum baHka Ha OCHOBaHUM  [OKYMEHTA,
ygocToBepsowero nuyHocte KnveHta u 3assnenus/3asBneHus-aHkeTbl NM6o no 3BOHKY B KOHTaKT-ueHTp, no
TenedgoHam, pa3meLLeHHbIM Ha CanTe BaHka.

4.3. OrtknioyeHne Ycnyrm npoussogutca CoTtpyaHukom B OTaeneHnn bBaHka Ha OCHOBaHUWM  [OOKYMEHTa,
yaocToBepsioLero nuyHocTb Knnenta n 3assnenuns/3asBneHns-aHKkeTbl.

4.4. N'ameHeHne 1nun oTKMYeHne YCnyrn NnpoMsBoanTCs He nosgHee crieaytollero paboyero AHa co AHA npuéma ot
KnveHTa 3assnexus.

4.5. MMpw noakntoveHnn unu oTkmrodeHnn Yenyrn CotpyaHuk baHka:

e KoHCcynbTupyeT KnueHTa/ero 3akoHHOrO npeAcTaBuUTEns MO MOPSAAKY MOAKMOYEHUs, W3MEHEHWs,
OTKIIOYeHMA Yenyrm, a Takke nopsaky npeaocTaBneHns Yenyru;

e npepoctaBnsetT KnueHTy/ ero 3akoHHOMY MpeAacTaBuTENtO Afs O3HAKOMIEHUs NakeT [OOKYMEHTOB,
HeobXoaMMbIX AN MNOAKMYEHUs, u3MeHeHusa u otknodeHua Yenyrm (Mpasuna, 3aseneHve, Tapudebl,
MHcTpykumio none3osatens Ycnyr, HaveuayanbHble YyCNoBUSt KpeAMTOBaHUS);

e 3anpawwusaeT y KnveHTa napameTpbl NOAKMHOYEHNS UMW OTKMOYEHNS YCnyru, yka3aHHble B 3adBneHuu;

e npuHMMaeT nognucaHHoe KnveHnTtom 3asBneHue. MNpoctaBnseT Ha 3asBneHnM COOTBETCTBYIOWNE OTMETKM,
BBOAWT MHOPMALMIO, yKa3aHHYo B 3asBneHnmn, B MHOOPMaLMOHHY0 cuctemy baHka;

4.6. B cnyyae yTtpatbl nogkntoyeHHoro Kk Ycnyre MobunbHoro TenedoHa, SIM-kapTel unu 6aHkoBckonm KapTbl,
npepocrtasnexHve Ycnyrn no Kapre/-am KnneHta MoxeT ObITb NPUOCTAHOBMNEHO HA OCHOBaHMU 3asiBneHus KnueHTta.
B ykasaHHoM cnyyae KnueHT o6s3aH npegocTtaBuMTb WHOW kaHan CBA3WM ONS HanpaeneHns YeBegomneHun ob
onepauusx, coBepLueHHbix ¢ KapToi, uHave obcnyxusanHne KapTbl MOXeT ObiTb MPUOCTAHOBIEHO.

4.7. Ansa noBTOpHOro nogkntoyvexuns Yenyrm KnuenTy Heobxogumo obpatutbes B OtaenerHne baHka ans 3anonHeHus
HOBOro 3asiBNeHns Ans NogkioyYeHns Ycnyru, no3sBoHWTb B KoHTakT-ueHTp baHka no TenedoHam, pa3melleHHbIM Ha
Caiite baHka, unu nogkniouuntb Ycnyry yepes baHkomar.

4.8. lMpwu npekpalLLeHn okasaHusa Ycnyrn yaepxaHHas Komuccns Bo3BpaTy He NMOANEXUT.

4.9. Ycnyra He nogkntovaeTcs B crnyyae oTcyTcTBusA Ha CyeTe AeHeXHbIX CpeacTB ans onnatbl Komuceun.

4.10. Ycnyra moxeT ObITb OTKNIOYEHa Ha OCHOBaHuW 3asiBneHuns KnueHTta, HO npu obs3aTensHoW 3ameHe Ha ycnyry
«E-mail-nHdopmupoBaHme». B cnyyae otkasa KnueHta oT Ycnyrm 6e3  3ameHbl Ha ycnyry  «E-mail-
uHpopmMmumpoBaHue» bBaHk BrpaBe npuocTaHoBUTbL obcnyxmBaHne KapTel, 3abnokvpoBatTb KapTy B cBS3n
C HEBO3MOXHOCTbIO BbINOMHEHWUA TpeboBaHui 3akoHodaTenbcTBa 00 o00si3aTenbHOM yBedomneHun KnveHTos
O COBEepLUEHNM KaXaow onepaumn ¢ ncnonb3osaHvem KapTtol.

5. MOPAAOK BSAUMAHUA KOMUCCUU 3A NMPEOOCTABJIIEHUE YCNYTU

5.1. 3a npepoctaBneHve Ycnyrn baHk B3umaeT Komuccuio B COOTBETCTBMM C AencTByowmMu Tapudammu banka
nytem cnucaHnst baHkom 6e3 OOMONHUTENBLHOrO/-bIX PACMOPsSPKEHUS/-UiA (3apaHee AaHHbIA akuenT) eé CyMMbl CO
Cueta KnueHTa npy Hannyumm geHexXHbIX cpefcTB Ha CyeTe Unu B MOMEHT MOCTYNMEHNSt AEHEXHbIX CPEACTB Ha cyeT
(npv HannumMm y BaHka BO3MOXHOCTM cnvcaTb Ha3BaHHbIE AeHEXHble CPEACTBA B LiEeNsix onnaTel Ycnyru).
5.2. Komuccusi B3umaeTcs B cnegyowmx cnyyasx:
e pU MOAKMYEeHUM Ycnyrn (He3aBUCUMO OT KONMMYECTBa OCTaBLUMXCA OHEW TeKyllero Mecsua, B TEYeHue
KoTopbIX Ycnyra OyaeT npefoctaBnaTbes);
e eXeMeCAYHO B nepBbli pabounMin OeHb KakOoro KaneHgapHoro mecdua (3a npegocTaBneHue Ycnyrm
B TEKyLLEM MecsiLe).

6. MPOYUE YCNOBUA

6.1. BaHK Mpu yCNoBMM CBOEBPEMEHHOIO M Haanexawlero YBeOOMIEHUs] KIMEHTa O COBEPLUEHHOW onepaumn He
HeceT OTBETCTBEHHOCTb 3a MPUYMHEHHbIN KnueHTy yuiepb B cnyyYasx HeECaHKLUMOHWPOBAHHOIO AOCTYMNa CTOPOHHUX
nvy k nepegasaembim CoobLueHuam n/unu npu nepenade CoobLLEHWIn Ha YCTPOWCTBA, K KOTOPbIM BO3MOXEH AOCTYM
CTOPOHHMX NuL, B crnyyae HapyweHusa KnueHtom MNpaBun mncnonb3oBaHust 6aHkoBckux kapt MNMAO «Hopeuk BaHky,
a Takxke 3a HernonyyYyeHue UM HECBOEBPEMEHHOE MonyyYeHne YBeaoMMeHui, ¢ aencteusaMm Knnenta n/unm Tpetbux
nmu.

6.2. BbaHk He HeceT OTBETCTBEHHOCTb 32 MOJIHOE WIIM YaCTUYHOE HEMWCMOJIHEHWE CBOMX 00A3aTenbLCTB MO
npenocTaBneHnto YCnyru, ecnm HeMCNorHeHe ABNAeTCA CneacTeMemM obCcToATensCTB HENPEOAONMMON CUlbl, B TOM
yucrne: HaBOOHEHMWS, NoXapa, 3EMNETPSCEHNS N NHbIX CTUXMIHBIX OeACTBUN, Henonagkax B NMMHUSAX CBA3M 1 cOoeB
CUCTEMbI, @ Takke BOWHbl UMM BOEHHbIX OENCTBUWA, aKTOB WUNU OEWCTBUIA OPraHOB rOCyAapCTBEHHOW BRactv umnu
ynpasneHus u nobbix Apyrnx 06CTOATENLCTB, HAXOAALWMNXCS BHE pa3yMHOro KoHTpons baHka.

6.3. Jliobble nameHeHns u/unu gononHeHns B O6wme ycnosus npegoctaenexus ycnyrn « CMC-nHgopmupoBaHmne»
u/vnn Tapudbl C MOMEHTa BCTYMMEHUS WX B CUIY PaBHO PacnpoCTPaHSOTCA Ha BCEX MOnb3yLmuxcs Ycnyromn
KnueHToB, B TOM 4Mcrne Ha TeX, KTO Havamn Morb30oBaTbCsA YCNYro paHee AaTtbl BCTYMIEHUS COOTBETCTBYHLLENO
N3MEHEHUS B CUMY.
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lpunoxeHue Ne 7
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e IN1AO «Hopeuk BaHk»

MpaBuna gUCTaHUMOHHOIO O6CNYXXUBaHUS KITIMEHTOB Yepe3 UHTepHeT GaHk

1. Hactoswume [paBuna guctaHumMoHHoro obcnyxuBaHua KnneHTtoB 4yepe3 WHTepHeT 6GaHk (Qanee — Takke
MpaBuna) sBNAOTCA HEOTbEMIEMON YacTbio [loroBopa v perynvpyoT B3aMMooTHoweHusa baHka n KnueHTa B cBs3n
C AVCTaHUMOHHbIM ~ GaHKoBCKUM  obGcnyxuBaHvem KnveHTa nocpeacTBOM — aBTOMAaTM3MPOBAHHOW — CUCTEMBI
AVCTaHUMOHHOro obcnyxmBanust «IHTepHeT 6aHK».

3aKkoHHbIN NpeacTaButensb KnveHTta, ABNSAOLIErocs HECOBEPLUEHHOMNETHUM NULOM, 06A3yeTcs CamMOCTOATENbHO
03HaKOMMUTbCSA M 03HAaKOMWUTb HECOBEpLUEHHONETHee NMUO ¢ lNpaBunamm AUCTaHLMOHHOIO 0BCMNYXXMBaHUS KITMEHTOB
yepe3 WHTepHeT GaHk, Tapudamn BaHka M B cnydyae Heob6XoAMMOCTM 3anpocuUTb U/MNK OaTb COOTBETCTBYOLLME
pa3bsACHEHMS.

HacTtosiwme lMpaBuna He pacnpocTpaHaoTca Ha JepxaTtenen AonOonHUTENbHbIX KapT.

2. MoHATNS 1 TepMUHBI, UCMoNnb3yeMble B HacToAwux Mpasunax:

BpemeHHbIW naponb — naponb, npegocTaBneHHbin baHkom KnuneHTy ons nepsBoHavanbHoro Bxoga WHTepHet
6aHk, nossonstowmn KnueHty camoctoaTensHo chopmmpoBaTh [1aponb, N3BECTHbIN TONbKO KnneHTy.

3anpoc — pevictBue KnwneHta, coBeplieHHoe u4epe3 WHTepHeT 6aHK, cogepxkallee €ero BONensbsiBNeHne
1 MopoXaatoLlee opuandeckne NocrneacTsms B pamkax Hactoswero Jorosopa. 3anpoc, HanpaBneHHbln KnueHtom
yepes VHTepHeT BaHK, umMeeT puanyveckyro cuny Hagnexawmm o6pa3om ohOpMIEHHOrO NMMCbMEHHOTO 3asiBNEHUs
(nopyyeHuns) Knuenra.

JNlorH — yHukanbHas nocnefoBaTenbHOCTb  LMGPOBLIX  CMMBOMOB, npucBamBaemas KnueHty bBaHkom,
nossonsowaa npomssectn VigeHtudumkaumo KnveHTta B yCTaHOBMEHHbIX [oroBopom criydasix. JlorvH, BBeOeHHbIN
KnneHtoM npu npoxoxaeHun npouenypbl VaeHTudwkaumu, OOMMKEeH COOTBETCTBOBAaThb JIOrMHy, MpMCBOEHHOMY
KnuneHty u copepxallemycs B MHdOpMaunoHHon 6Gase BbaHka. JlormH npucBamBaeTcsa uvcknountensHo KnueHTy.
Mpeactasutento KnuexTa (B T.4. JoBepeHHoMy nuuy) JTorvH He NnpucBavBaeTcs.

OpaHopa3oBbLIN Naponb — Maporfb, NOCTyNarLWmMin Ha Homep MobunbHoro TenedoHa KnueHta, npegHasHayveHHbIN
ONA OOHOKpATHOro wucnonb3oBaHus (Npu Bxode B MHTepHeT-0aHK, MOATBEPXKAEHUW NnaTexa, a Takke B MHbIX
cnyyasix, ycTaHOBIeHHbIX BaHkom).

Maponb — wun3BecTHasaA Tonbko KnuneHTy nocnemoBaTenbHOCTb andaBUTHO-LUMAPOBLIX CUMMBOJSIOB, CBSA3aHHas
¢ npucBoeHHbIM KnneHTty JlorHom, nossonstowas npoussectn AyTeHTudukaumio KnveHta npu mMcnonb3oBaHUn
KnueHtoM NHTEepHeT GaHKa.

3. BaHk npepocTtaensaeT Knunenty ycnyry auctaHumoHHoro goctyna k Cyetam KnveHTta n MHbIM 6aHKOBCKMM ycryram
C uUcnonb3oBaHueM ycnyrn «MHTepHeT GaHK» NMpU HaNMMYUU TEXHUYECKON BO3MOXHOCTMY.

4. MogkntoveHve ycnyrm «UMHTepHeT GaHk» npousBoauTca nocrie VaeHtudmkaumm n AyteHTudpmkauum KnunenTa,
a Takke BblpaxeHus KnueHtom cornacus ¢ HacTtoswmmn Npaesunamu nytem:

- COBEPLUEHUS KOHKMIOAEHTHbIX 4ENCTBMI B COOTBETCTBUMN C MHCTPYKUuAMKU Ha Cante baHka, nnbo

- ¢ MOMeHTa npuHaTus baHkom 3asBneHus ot KnveHTa Ha nogknoveHne NHTepHeT 6aHka.

5. Inga poctyna k NHTepHeT 6aHky BaHk BbigaeT KnueHTty BpemeHHbii naponb v JlorvH nnv HanpaenseT BpemeHHbIn
naponb U JIorH NoCpeacTBOM CMC — coobLleHns Ha Homep MobunbHoro TenedoHa KnveHta. BpemeHHbIn naporb
UMEET OrpaHWYEHHbIN CPOK AEWCTBUS U NMpefHa3Ha4yeH WUCKMYMTENbHO ANS nepBoHavanbHoro Bxoga WMHTepHet
6aHK 1 He MO3BONSIET OCYLLECTBNATbL UHbIE Onepauun 3a uckndeHnem opmmpoBanua Knuentom Mapons. Maponb
dopmupyeTca KnneHToM camMocToATENbHO MpU NEpBOM MCMONb30BaHUMKU ycryron «VHTepHeT 6aHk». OgHOpas3oBbIv
naponb dopmupyetcs baHkom npu nogayve KnveHtom pacnopsikeHusi B IHTepHeT GaHKe M No3BONSIET NPOU3BECTU
AyTteHtudpmnkauuo Knuenta. Mopsgok npumereHns OpgHopa3oBoro napons ans uenen AyteHtudukaumm Knuenta
B NHTepHeT GaHke onpepenseTca baHKkom camocToATeNbHO.

6. KnueHT cornmawaeTtcs ¢ Tem, 4To ncnonb3oBaHune ero JlormHa u MNapons siBnAeTcs Hagnexailen u 4OCTaTOYHOWM
WpoeHtudbmkaumernn KnveHta u nogTBepXXaeHWEM npaBa npoBoAauTb onepaumm no Cuyetam KnwmeHTta, a Takke
nonb30BaTbCsa Apyrumu ycnyramu VIHTepHeT 6aHka.

7. OcHoBaHveM Ansi NpefocTaBreHus ycryrm npoBeaeHus onepauuii no Cuetam KnueHta yepes VHTepHeT BaHk
ABNaeTca nonoxuTtensHasa NaeHtudukauusa n AyteHTndukauma KnueHra.

8. Ycnyra «WHTepHeT GaHk» npepocTaBnseTcs B COOTBETCTBMU C Tapudpamu. lMpu npoBegeHun onepaumii no
Cuetam Knnenta yepes MHTepHeT 6aHk npumMeHsiioTcs Tapudbl, AENCTBYOWME HA MOMEHT NPOBEAEHMS onepaumu.
CnncaHve cymMM onepauuin u KOMUCCUIA 3a MpoBedeHne onepauuin ocyllecTtensetca baHkom co Cuyeta, ¢ KOTOpPOro
OCYLLIECTBNSAETCA CMMCaHWe [LEHEeXHbIX CpeacTB Mo onepauusMm. B cnyvae npoBefeHust onepauuy B BanioTe,
oTnu4Hom ot BantoTel CyeTta, baHk Npou3BoauT cnMcaHue (3adncrnenne) cymmbl onepaummn no kypcy baHka Ha paty
COBepLLEHMS onepaunm, ycTaHoBrneHHoMy BbaHkom Anst JaHHOro BMaa BanioThbl M TUna onepawuyn.

9. Mpwu nonyyeHun ot Knnenta 3anpoca Ha npoBeaeHue onepauun no Cuety yepe3 NHTepHeT 6aHk, BaHk ncnonHset
nopy4deHune KnueHta He nosgHee ogHoro pabo4vero oHs, criegyolero 3a AHeM nornydeHust ot KnvueHTta nopydeHus.
Cnucok Onepauumii, ocyllectensiembix Yepe3 WHTepHeT 6aHk, onpepensietcs bankom u poBogutcs fo KnueHTtoB
yepes VIHTepHeT 6aHK unu nHbIM cnocobom no ycMmoTpeHuto baHka.

10. Bcnyyae BbisBreHnss baHkom Ha ctaguu wucnonHenunss 3anpoca KnveHTa owuboK w/uvnm  oTcyTCcTBUSA
HEOOXOAMMBIX PEKBU3MTOB (LOKYMEHTOB), HECOOTBETCTBUSA onepauun 3akoHodaTenbcTBy Poccunckon ®enepauun,
OaHkoBCkMM npaBunam nunbo ycrosuam [orosopa, 3anpoc KnveHTa He MCMoOnHAeTCs 0O MOMEHTa MOosyyYeHus
BaHkom oT KnueHTa HeoBxoanMbIX peKBU3UTOB (LOKYMEHTOB) B nopsiake, npedycmMoTpeHHoMm n. 3.7 [Jorosopa.
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11. Bcnyyae Heobxogumoctn, KnueHT wumeeT npaBo obpatutbcs B BbaHk Ansa nonyyeHuss NUCbMEHHOro
noaTBeEPXAEeHWSA onepaumun, NposeaeHHoW B VIHTepHeT 6aHke.

12. KnneHT 06513aH CaMOCTOSITENbHO OCYLLECTBIATL KOHTPOMb UcnonHeHns baHkom 3anpocos.

13. B cnyyae ecnu onepauus B IHTepHeT 6aHke ocyLLecTBnsSeTcs ¢ ncnonb3osaHnem OgHOpa3oBoOro napons, Takve
3anpocbl KnueHTa WCNOMHAIOTCA MOcne MOMOXWUTENMbHbIX Pe3ynbTaToB npoBepku cooTBeTcTBuss OpgHOpasoBoro
napons, eBegeHHoro KnueHtom, nHgopmaumm, cogepxatlencsa B 6ase gaHHbIx baHka.

14. Vicnonb3yemble BO B3aMMOOTHOLLEHUsX Mexay CTopoHaMu JOKYMEHTbI B 3NEKTPOHHON hopme, HanpasfeHHble
KnueHtom B BaHk 4epes MHTepHeT 6aHk, nocne nonoxutensHolx pesdynbtatoB NaoeHtnudukaunm n AyteHtudmkauum
KnueHta B WHTepHeT 6aHke cuuTaloTCA OTNpPaBfeHHbIMM  OT WMeHn KnneHtTa U1 Npu3HaloTcs  paBHbIMU
COOTBETCTBYIOLMM OyMaxHbIM [OKyMEHTaM, 3aBepeHHbIM COGCTBEHHOPYYHOW noanuckblo KnmeHTa (cuuTatotcs
noagnucarnHeiMyi ACIT) 1 nopoxagatoT aHanornyHble UM npasa v 06s3aHHOCTM CTOPOH Mo HacToswemy [orosopy.
[laHHble JOKYMEHTBI MOTyT CIyXWTb A0Ka3aTenbCTBOM B CyAe NPpU paspeLLeHnn CrIOPHbIX CUTYaLMN.

15. baHK nmeeT NpaBo OrpaHNYNTb PYHKLUMOHaNLHOCTL MIHTepHeT 6aHka Ans onpedeneHHbix KnveHnTtos n/unu rpynn
KnueHtoB no cobcTtBeHHOMY ycmoTpeHuto. [pu atom y BaHka oTcyTcTByeT obs3aHHOCTb yBegomuTb KnuneHta
0 BBEJEHWM YKa3aHHbIX OrPaHUYEHUA N UX NPUYNHY.

16. BaHk UmeeT nNpaBoO YCTaHOBUTb, U3MEHUTb U OTMEHUTbL MakCMMarnbHble U MUHMMAanbHbIE pa3Mepbl NepeBoaoB
B NIHTepHeT GaHke.

17. KnueHT 0653aH WCKMNIOYMTL BO3MOXHOCTb MCMONb30BaHWUA WHbIMW fvMUaMuM MoburbHoro TenedoHa, Homep
KOTOPOro MCMosnb3yeTcs Ans NpeaocTaBneHns ycnyrm VIHTepHeT 6aHk.

18. KnueHT noaTtBepxaaeT, 4To npuHATbHIM BaHkom yepe3 MHTepHeT GaHk 3anpoc paccmartpuBaeTcs baHkom kak
pacnopspkeHne Ha nposefeHve onepauuii no Cuetam KnumeHTta, nonyyeHHoe HemocpeAcTBeHHO OT KnueHTa. baHk
ucnonHseT 3anpoc KnmeHTta B COOTBETCTBUM C YCTAHOBMNEHHBLIMW BHYTPUBaHKOBCKUMUW Npoueaypamu.

19. BaHk umeeT npaBo OnokvpoBaTb poctyn K MHTepHeT ©aHKy B crnydyae HeogHOKpaTHOro (4o Tpex pas
BKIIOYMTENBHO) HEKOPPEKTHOro BBoAa Mapons.

20. B cnyyae ecnu Ha CyeTte KnneHTa HeOoOCTaTOMHO COOCTBEHHbIX AEHEXHbIX CPeacTB ANs onnaTtbl KOMUCCUIA 3a
ycnym MinTepHeT 6aHka, baHk umeeT npaso He ucnonHATe 3anpoc KnveHTa.

21. baHk BnpaBe 6e3 0OBLACHEHVUA NPUYMH OTKa3aTb KnveHTy B pervctpaumm w/vnu npegoctaBneHuv goctyna
K IHTepHeT 6aHk.

22. B cnyyae ecnu KnveHT B TeveHne 1 (ogHOro) roga He nonb3oBancs ycnyron AUCTaHLMOHHOIO 4OCTyna K CBOMM
Cuetam 1 6aHKOBCKMM ycriyram ¢ ncrnons3oBaHmem WHTepHeT 6aHka, To ero JlorvH u Maponb anHynupytotes. Mpu
XenaHun KnneHT BnpaBe BHOBb BOCMONb30BaTLCS ycnyron MHTepHeT 6aHk, emy He06X0AMMO NOBTOPHO MOAKMIOYUTL
ycnyry NiHTepHeT 6aHka cornacHo n.3-5 HacTtoswwmx MNpasun.

23. KnueHT cornawaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTMU:

A) 3a HecBOeBpeMeHHOe WCMomnHeHne o06s3atenscTB no [loroBopy, ecnu Takoe HEeWCNOMHEeHWe BbI3BAHO
HacTynneHneM opc-MaxopHbIX 06CTOATENLCTB, @ MMEHHO CTUXMIHBLIX 6eACTBUIA, BOEHHbIX AENCTBUIN, 3ab6acToBOK
W T.M., MPW YCNOBWM, YTO AaHHble 0BCTOATENbCTBA HEMOCPEACTBEHHO NOBMAMSANM Ha BbINOMHEHWe 065A3aTensLCTB Mo
[loroBopy, M MpM ycroBuW MNPeAoCTaBNEHNs CTOPOHOMW, HEe BbINOMHMBLUEVW 0053aTenbCTB, MNOATBEPXKAAMOLLMX
AOKYMEHTOB;

B) B cnyyae ykasaHua KnveHtom B 3anpoce HEBEPHOro pekBM3UTa nnaTtexa u/unu Cymmbl nnartexa, a Takke no
crnopam 1 pasHornacusm, BO3HMKaoWwmm mexagy KnueHtom u nonyyatensamMu nnatexa, ecnu crnopbl U pasHornacus
He OTHOCATCS K npefocTaBneHnto yenyr MiitepHet 6aHka;

B) 3a kakme-nmbo aBapuu, cboum wnm nepebon B OOCMyXKMBaHWM, CBSA3aHHbIE C HapylleHWsmMu B paboTte
obopydoBaHus, CMCTEM MOAAYM SMEKTPOIHEPrun W/MNM NUHUA CBS3W UNKW  ceTel, KoTopble obecnevmsaroT
dyHKUMoHnpoBaHne VHTepHeT BaHka;

N 3a ywepb un dakT pasrnaweHnss 6aHKOBCKOM TaWHbl, BO3HMKLIME BCreACTBME Jonycka KnMeHTOM WHbIX N,
K MCMONb30BaHWI0 KOMMbloTepa, MOBMNbHOro TenedoHa MM MHbIX TEXHUYECKUX CPEeACTB, KOTOpble MCMOMb3yloTCH
Knunentom ansa nonyyexHuns ycnyr iiTepHeT 6aHka;

[) 3a nocneacTtBmsa ucnonHexunsa 3anpoca KnveHTta, nepeaaHHoro B baHk ¢ ncnonb3oBaHvem VIHTepHeT BaHka, B TOM
ynucne, B Cryyae wcnonb3oBaHua WHTepHeT 6GaHka HeynonHOMOYEHHbIMKM KrveHToM nuuamu, ecnu TakoBoe
MCMONb30BaHNEe CTano BO3MOXHbIM MO HEOGPEXHOCTM Mnn ymbicny KnveHTa unu ero ynornHOMOYEHHOro nvua unm
BCneAcTBMe HapyLieHus TpeboBaHuii No nHgopmaumoHHon 6esonacHocTu npu paboTe B IHTepHeT BaHke;

E) KnneHT umeeT npaBo camocCToATeNbHO BpPeMeHHO 3abnokvpoBaTb W BMOCMEACTBUM pasbnokuposaTtb [OCTYN
K MHTepHeT GaHky npu obpaiieHun B KoHTakT-ueHTp wnm B OTaeneHue badka. Bnokuposka KnueHtom poctyna
K MHTepHeT GaHKy ocyLecTBnsieTca nocne Hagnexatlen NoeHtndukaumm n AyteHtudmkauumn KnveHra.

B cnyyae, ecnn KnuneHtom saBnsetca HecoBeplueHHonetHee nuvuo, KnneHT HeceT OTBETCTBEHHOCTb B pamkKax
AENCTBYIOLLEro 3akoHogaTenbcTBa. 3akoHHble npeactaButenu KnveHTa, SBNSIOWErocs HECOBEPLUEHHONETHUM
nvuom, gaesas nucbMeHHoe Cornacve Ha nogkntoveHve ycnyrn MiHtepHeT-6aHk, TeM caMbiM OCO3HAOT CBA3aHHbIE C
3TUM PUCKU N MPUHUMAIOT Ha cebs OTBETCTBEHHOCTb, B COOTBETCTBUM C AEWCTBYIOLLUMM 3aKOHOAATENbCTBOM, 3a
coBepLUeHMe HeCOBEPLUEHHOMNETHUM NULIOM CAENOK C UCnonb3oBaHneM ycnyru MHTepHeT-6aHkK.

24. KnuneHT cornawaetcs ¢ TeM, Yto baHk npepoctaBnsieT ycnyry «IHTepHeT GaHk» 0O HACTyNfeHWUst cneayroLwmx
coBbITUI:

A) camocTosiTensHas 6rnokupoBka KnvmeHTom ycnyrm B COOTBETCTBMM C MN. «Ex» n.23 HacTosiwmx Mpasun;

B) oTkntoyeHns ot ycnyrn baHkom ¢ npegBapuTtensHbiM yBegomneHnem KnvweHTta o6 oTkmnoveHnm;

B) 3akpbiTne Cyeta, € KOTOPOro CNMChLIBAETCA KOMWUCCKS 3a YCIyry B COOTBETCTBMM C AENCTBYOLWMMM Taprdamm.

IN) 3akpbITMe Bcex cueToB KnneHTa B BaHke.

25. KnueHTt 0bs3yeTcs:

25.1. cobniogatb TpeboBaHusi HacToAwwmx [NpaBun AMCTaHLUMOHHOIO 06CNyXMBaHUSA KNeHTOB Yepe3 NHTepHeT 6aHk
1 3akoHogaTenbcTBa Poccuiickon Pegepaunm;

25.2. yCTaHOBWTb Ha CBOW KOMMbIOTEP M MOOWMbHBLIN TenedoH aHTUBUPYCHOE nporpammHoe obecneyeHve K
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perynsipHo Npou3BoOAUTbL ero 0GHOBNEHME 1 OGHOBMEHME OPYrMX NCMOMb3YEeMbIX NPOrPaMMHbIX NPOAYKTOB;

25.3. gna pabotbl B WHTepHeT 6aHke WCMoNb3oBaTb TOMbKO WCMPaBHBIA WM MPOBEPEHHbI Ha OTCYTCTBUE
KOMMbIOTEPHBIX BUPYCOB NEPCOHAIbHbIN KOMMbIOTEP UITM MHOE BbIYMCIUTENBHOE YCTPOWCTBO;

25.4. npu coBepLUEHMM onepaunii CoO CTOPOHHEro KoMMbloTepa ybeanTbCsi, YTO MepcoHarnbHble AaHHble U Apyrasi
uHdopMauusi 06 onepaumsx He CoOXpaHunach;

25.5. cobnitogaTb kKOHUAESHUMANbHOCTb MHCpOpMaLMK, KacatoLencs normHa 1 napornen, ucnonb3yemblX B VIHTepHeT
OaHKe, XpaHUTb TaKyld MWH(OPMaUMIO B HESIBHOM BuAE W HEOOCTYMHOM Ans TpeTbMX nuu, B TOM 4ucne
poAcTBeHHWKOB, MecTe. meTb npu cebe nHdopmMauuio 0 KOHTaKTHbIX TenedoHax baHka;

25.6. He oTBeyaTb Ha OMEKTPOHHblE MNWCbMa, B KOTOPbIX OT MMeHu baHka npegnaraetcs npefocTaBUTbL
nepcoHarnbHble AaHHbIe, MHOPMaLMIO, KacatoLLyCs NOrMHa U Napornew U He crnefoBaTh MO CCbiNkaM, yka3aHHbIM B
TaKMX 3MEKTPOHHBIX NMCbMax (BKIoYas ccbinku Ha CanT baHka);

25.7. B uensx vHgpopMauUMOHHOrO B3aMmMogencTBus ¢ baHkoM ucnonb3oBaTb TONBbKO PEKBU3WUTHI CPEACTB CBA3M
(MOBUNBHBIX M CTauMoOHapHbIX TenedoHOB, aKCoB, WHTEPAKTUBHbIX Wweb-canToB/noptanos, o6bIMHOW W
3NEKTPOHHON NOYThI), KOTOPbIE YKa3aHbl B AOKYMEHTaXx, NoNyyYeHHbIX HenocpeacteeHHo B baHke;

25.8. HY npu Kaknx obcToAaTenbLCTBax He BBOAUTL MHpopmaLumio 0 nornHe, naponsax B oteete Ha CMC-coobLueHns/E-
mail-coobLieHns 06 onepauusx, kotopble KnueHT He coBepLuan.

26. MNonoxeHusa HacTosAwmx MNMpaBun MMeT NPENMYLLECTBEHHYIO CUIY MO OTHOLUEHUIO K NOMOXEHMSM aHaNOMuHbIX
pasgenoB Apyrux AOroBOPOB, 3aKoveHHbIX Mexay KnneHtom n baHkom.

27. Ycnyra UHTepHeT 6aHKk npegocTaBnsieTcst B COOTBETCTBUMU C «MHCTpyKumen no MHTepHeT-6aHky «BaHk Onliney,
pa3mMeLLeHHol Ha CanTe baHka.
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lpunoxeHue Ne 8

k [Jo2oeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu huzuyeckKux nauy,

e INAO «Hopeuk BaHk»

MpaBuna npenoctaBneHus Knuentam ycnyru « CMC nopydyeHue»
B MNAO «HopBuk BaHk»

1.1. Hactoswwe lMpaeuna npegoctasnenus Knuentam ycnyrn «CMC nopyyenue» B NAO «Hopeuk BaHk» (ganee no
Tekcty — [lpasuna), Tapudbl/TapudHbii nnax/3aseneHne o nogknodeHnn yenyrm  «CMC  nopyyeHue»
1 KoMnnekcHoe GaHkoBckoe obcnyxumBaHue npuaHatoTca [JoroBopom o npepoctasneHun ycnyru «CMC nopydeHue»
N ABNSIOTCS HEOTbEMIIEMON YacTbio [JoroBopa 0 KOMNNEKCHOM 6aHKOBCKOM 06CNyXnBaHUM U3NYECKNX NnL,.

1.2. Bce, 4tO0 He onpegeneHo [loroBopoM o npegoctasneHun ycnyrm «CMC nopydeHue», perynupyetcs
3akoHogaTenscTBoM Poccuickon ®egepannm n 6aHKOBCKUMUW Npasunamu.

[orosop o npegoctasnexHnn ycnyrn «CMC nopydeHve» cymtaeTcs 3akfio4eHHbIM C MOMEHTa NpuHATUS BbaHkom oT
KnueHTa 3asBnenus Ha nogknoverune ycnyrn «CMC nopyyeHne» n komnnekcHoe 6aHKOBCKoe obcnyxuBaHue.

1.3. 3akoHHbIN NpeacTasuTens KnveHTa, ABNSIOWErocss HECOBEPLUEHHONETHUM NNLIOM, 0653yeTCH CaMOCTOSATENbHO
03HaKOMMTLCA M 03HaKOMUTb HecoBepLueHHoneTHee nuuo ¢ lNpasunamu npegoctasnexnus Knuentam ycnyrm « CMC
nopy4deHue», Tapudamu baHka n B cnyyae Heo6xoAMMOCTU 3aNpOCUTb W/WNN A4aTb COOTBETCTBYIOLLME PA3bACHEHWS.
1.4. Hactoswue lNMpaBuna He pacnpocTpaHaTca Ha [lepxaTtenen OnonHUTENbHbIX KapT.

2.0BLUME NMONOXEHUA

2.1. BaHk npepoctasnseT Knuenty ycnyry «CMC nopyyeHue» npu Hanmuuum TEXHUYECKOW BO3MOXHOCTM, Hanmymu
y KnueHta oTtkpbiToro Cuera.

C momeHTa 3akntoveHus [loroBopa o npepoctaBneHun ycnyrn «CMC nopyyenue» BaHk npegoctaBnsiet ycnyry
«CMC nopy4yeHve» Ha Homep MobunbHoro TenedoHa KnveHTa, ykasaHHOro B 3asBMEHUM O NOAKMIOYEHUN YCNyru
«CMC nopyuyeHune» 1 KomnnekcHoe 6aHKOBCKOe 06CnyXnMBaHue.

KnveHT noateepgaeT, YTO Ha MOMEHT 3akmtouveHusi [loroBopa o npegocTtaeneHun ycnyrm «CMC nopydeHve»
o3HakoMneH c PykoBoactBoM nonb3oBaTens ycnyrom «CMC nopydveHue», Tapudamm banka. PykoBoacTso
none3oBatena Ycnyru Haxoautca Ha Cante BaHka.

2.2. B lNMpaBunax ncnonb3yTcs cneayolime TepMuHbl U onpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapar, NogaepXuBatoLwmn npuem n nepegady CMC-nopy4veHni.

Ycnyra — ycnyra «CMC nopydeHuey, npegoctaensemas KnueHtam B cootBeTcTBUM € [NpaBunamu.

Maponb pocTtyna Kk Ycnyre — 3TO MNaponb, KOTOpPbIA YycTaHaenuBaeTcs bBbaHkom wu ucnonesyetca B CMC-
coobuweHuax ona MaeHtndmkaumm Knmenra.

2.3. Ycnyra npepoctasnsietca KnueHtam, ssnsiowmmucs Bnagenbuamm MobunbHblx TenedgoHoB, onepatopamu
KOTOPbIX ABMSKOTCS onepaTopbl, 3aperncTpupoBaHHbie Ha Tepputopun Poccuiickon ®egepauun.

2.4. TlopkntoyeHne Kk Ycnyre no OAHOMY 3asiBNeHuto O nogkniodeHun ycnyrn « CMC nopyyeHue» un koMniekcHoe
6aHkoBCKkoe 06CcnyXrBaHue Heckonbknx Homepos TenedoHOB COTOBOW CBSI3N HEBO3MOXHO.

3. COOEPXXAHWE YCNYTU

3.1. baHk Ha nnatHOM OCHOBE, COrMacHoO yTBepxAeHHbiM Tapudam baHka, u ¢ yyeTom HacTtoswmx [lpasun,
npegocTtaenseT KnueHty Ycnyrm K TeKylumMm cyeTam, B T.4. C UCMONb30BaHMEM MexXAyHapoAHbIX 6aHKOBCKMX KapT
(nanee — «CuyeT») c ucnonb3oBaHMeM MobunbHow cBA3n Yepe3 CMC-cooblieHus (aanee — CMC nopyyeHue).
Ycnyra npegocTaBnsaeTcs K TeKyLMM cHeTam PrUsnyeckmx nuu,.

3.2. MnaTexun c nomoLwbo Ycnyrm MoryT ObiTe agpecoBaHbl kak nomyvaTtensM nnaTexew, CIncoK KOTOPbIX
onpepeneH B PykoBogcTtee nonb3oBatens ycnyron «CMC nopydeHue» (Ha MHOpMaLMOHHbIX cTeHaax, Ha Cawnrte
BaHka), Tak 1 B agpec UHbIX Nony4aTtenen nnatexen no pekBM3nTam, npegocTaBneHHbiM KneHTom.

3.3. Bce nnatexu B agpec nonyyatenen nnatexen (aanee — «lnatex») ocywectensawTca B BanTe PP uno
CueTam, OTKpbITLIM B Bantote PO.

3.4. Onnata [NnaTexel OCyLIECTBNSAETCS C TeKyLMX cYeToB dpmamdeckux nuu. baHk dopmupyeT nnartexHoe
nopyyeHune He No3fHee crnegyollero paboyero agHa nocne noctynneHns CMC nopyyenuns ot KnuenTa.

3.5. baHk B pamkax Ycnyru ocyliecTsrsieT nepesog no uHuumaTtvee KnuveHta, nocpeactBOM MOOGMNbHOM CBA3M
yepe3 CMC nopy4yeHusi, cymmbl [Nnartexert co Cueta KnueHTa B nonb3y nonyyartensi nnaTexen.

3.6. NpeaycmoTpeHHble MNpaBunaMu onepaumn CoBepLUATCH Npy YCIIOBUY NPOBEAEHNS UX C YYETOM OOMYCTUMOCTU
B COOTBETCTBMM C TpebOBaHNAMU OENCTBYIOLLEro 3akOHOAATeNbCTBa U HacToAwmMMu MpaBunamm, Npu HamMuMmn Ha
cyete KnueHTa AeHeXHbIX CPeAcTB B oObeme, AOCTATOMHOM Ans npoBefeHus natexa v B3umaHusa nnatbl 3a
npenocTaBreHHyo Yenyry.

3.7. MNpwn HepocTaTke AEHEXHbIX CPEAcTB UK ux oTcyTcTBuM Ha CueTe KnueHTta gnsa onnatel Nnatexa v nnatbl 3a
Ycnyry, nonHas unv 4actuyHas onnata JOKYMEHTOB He NPpou3BOAUTCS.

3.8. lpu otnpaBke CMC nopyyeHusi baHky, B cnyyae HegocTaTka OEHEXHbIX CPEeACTB UMW MUX OTCYTCTBUM Ans
onnatbl MNnaTtexa v NnaTbl 3a Ycnyry, onnarta AOKYMEHTOB He npou3BoamTcst u KnueHTy Ha criegytowmii 6aHKOBCKUI
pabounn geHb baHkom otnpasnsetca CMC-yBegomneHue onpefgeneHHoro dopmaTta, ykasaHHoro B PykoBoacTee
nonb3oBatens ycnyron «CMC nopy4yenue». Nocne nononHeHus cyeta, KnueHT gomkeH BHOBb oTnpasButb CMC
nopy4eHune baHky Ha onnaty MnaTexa.
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3.9. B cnyyae ecnu nocne otnpaskm CMC nopyyenuss BaHky Ha onnaty [natexa He npuwnio yBeaomiieHue
0 NpuHATUM BaHkom TpeboBaHWs Kk ucnonHeHnto, KnueHT obsasaH yTouHUTL cTaTyc nepesoga B baHke. Tonbko nocne
cornacosaHuns ¢ baHkom KnveHT moxeT oTnpasuTb nosTopHoe CMC nopy4erune Ha onnaty lNnartexa.

3.10. MopyyeHusa KnueHTa nepegatotca n npuHumatotca bankom B Buge CMC nopyyeHun 6e3 mx nocrnegyoLlero
npeacTaBneHns Ha GymaxHom HocuTene. MonyyeHne baHkom nopy4verunin B Buge CMC nopydeHun, Hanpasnsiemblx
c Homepa MobunbHoro TtenedoHa, ykadaHHoro B 3asBneHun o npegoctasneHun ycnyrm «CMC  nopydeHve»
n komnnekcHoe GaHkoBckoe obcnyxuBaHWe, paccmatpuBaeTcs baHkoM kak  nonyyYeHue  pacnopsikeHwun
HenocpeacTBeHHO oT KnueHTa.

3.11. Otnpaska KnueHtom B BaHk nopyyenuit B Buae CMC nopyyeHuii onnaynsaetcs KnneHToM caMoCcTosTenbHO
B paMKax Jorosopa ¢ onepaTopomM MOGUMLHOW CBA3MN.

3.12. CTopoHbI NMPU3HAlOT B Ka4eCcTBe eAMHON LuKanbl BpeMeHn npu pabote c ycnyron «CMC nopyyeHune» mecTtHoe
BpeMs. KOHTPOMNbHbLIM SABNSETCA BPeMs CUCTEMHbIX YacoB annapaTtHbix cpeacTs baHka. CTOPOHbI yCTaHOBWM, YTO
MOMeHTOM nonyveHns BbaHkom nopydvennss KnueHta B Buge CMC nopydveHusi, ABnseTcA Tekyllee Bpems Mo
CUCTEMHbIM YacaM baHka B MOMEHT nomeLLeHns nHpopMaLum B apxuB BXOASALLMX COOOLLEHMNA.

3.13. UcnonHeHne BbaHkom nopydeHu KnuenTta, ocywecTensaeTtca B paboyee Bpems baHka, npu atom paboymmm
AHaMn  BaHka cuuTalTcsd  OHWM  C MOHEeAenbHWKa NO  NATHULY, He BKM0Yas BbIXOAHbIE W NPasgHUYHbIE.
HeuncnonHeHHble B yKa3aHHbIN  MPOMEXYTOK BpeMeHu pacrnopsbkeHums KnueHTta, nognexar WCMNOMHEeHUo
B Gnvkanwmnii paboumin aeHb baHka.

3.14. B cniy4ae BO3HVUKHOBEHUSI 06CTOATENLCTB HEMPEOAONMMON CUMbl, K KOTOPbIM OTHOCHATCH CTUXWIHbIE GeacTBuS,
aBapuu, noxapbl, MaccoBble 6ecriopsgku, 3ab6acToBku, peBOOLMM, BOEHHbIE AENCTBUSA, NPOTUBOMNPAaBHbLIE OENCTBUSA
TPETbUX MWL, BCTYMMEHWe B CUMY 3aKOHOAAaTErNbHbIX akTOB, NMPaBUTENbLCTBEHHLIX MOCTAHOBIEHUA U PacnopsXeHUi
rocy4apCTBEHHbIX OpraHoB, MNPSIMO WM KOCBEHHO 3anpeLluarolwnx WM MpenaTCTBYIOWNX OCYLUECTBNEHWNIO
CtopoHamn cBoux OyHKUMI MO HacToAwmM MpaBmnam, n nHbiX OBCTOATENBCTB, HE 3aBUCALLMX OT BONEU3bABIEHUS
CtopoH, CTopoHbl Mo HacToswmMm [IpaBunam ocBoboxgalTcA OT OTBETCTBEHHOCTM 3a HEUCTNOMHEHWe Wmu
HeHaanexallee UcnonHeHne B3sTbIX Ha cebs 00s3aTenbCTB.

3.15. B cny4ae otnpaskun CMC nopyyeHus baHky Ha onnaty ycnyrv B nepuog ¢ 18-00 go 24-00, BaHk octaBnsieT 3a
cobon npaBo NpuHATL K ucnonHeHnio CMC nopydverne KnneHta Ha cnegytowmii paboymin AeHb, COOTBETCTBEHHO
onnarta AOKyMeHTa, cornacHo NpaBunam, NponssoanTCcs Ha cnegyrowmini pabounn geHb baHka.

3.16. MakcumanbHasi cymma, oTnpasnsiemas B agpec OA4HOro nonyvatens nnatexein ogHum CMC nopyyeHunem
(Ha cyeTa, OTKpbITbIE B APYIMX KPeaWTHbIX opraHu3auusx), He moxeT ObiTb 6onee 15000 pybnen. MakcumanbHas
cyMma, OTnpaBnsiemMas B agpec OAHOro nonydvatens nnartexen, Kotopbii obcnyxueaetcs B baHke, ogHum CMC
nopyyeHnem (BHyTpubaHKOBCKOE nepeyvmcneHune), He MoxeT 6biTb 6onee 100000 pybnen.

3.17. MakcumanbHOoe KOnmM4yecTBO NnaTexen B agpec ogHoro nonydatensa KnueHtom He Gonee ogHOro nnartexa
B [ieHb.

3.18. B cny4ae ecnu k CyeTy KapTbl KnueHTa yctaHoBneH PacxogHbin numnt, BaHk B pamkax Ycnyru ocylecTsnsieT
uaMeHeHne pasmepa PacxogHoro nmumuTta no vHuuymatmese KnueHta nocpegctsom MobunbHon cesisu vepes CMC
nopy4eHus.

CMC nopy4yeHve 0653aTenbHO AOMKHO codepXaTb xenaembli pasmep PacxogHoro numuTa.

Mpn HeobxogmmocTn KnueHTa maMeHsTb pasmep PacxogHoro nvMmura, yCTaHOBNEHHOro K pasHbiM CuyeTtam, TO
K kaxxgomy CueTy nognucbiBaeTca OTAenbHOe 3agaBrneHne o npegoctaeneHnn ycnyrim «CMC  nopyyeHue»
1 KOMMreKkcHoe BaHKoBCKoe o6CnyXmBaHue.

BaHk BnpaBe He yBenuuuBaTb pasmep PacxogHoro numuTta OO Kermaemoro pasmepa PacxogHoro nvmuTa Ha
OCHOBaHMSIX, NPeAYCMOTPEHHbIX a63.15 n.2 u/unu n.3.6 JoroBopa 06 ycTaHOBNEHUN KPeaUTHOro NuMunTa.

Ecnn pasmep xenaemoro PacxogHoro nuMmuTa npesbiwaet pasmep JluMuTa 3a0MmKeHHOCTH, onpefeneHHbIn Ha
MOMEHT ycTaHoBneHuss baHkom PacxogHoro numuta, 70 bBaHk ycTtaHaBnvBaeT PacxoAHblii NUMWUT, paBHbIN
KpeantHoMy numuTy, onpedeneHHOMy Ha MOMEHT ycTaHoBneHus banwkom PacxogHoro numuta k Cuety KapThbl
KnunenTa.

3.19. Onnarta ycnyr MoGunbHON cBA3M 6e3 OOMNONHUTENBHOrO MMCbMEHHOro 3asiBNEeHVs B paMKkax OKa3biBaeMoWn
BaHkom Ycnyru ocywecTBnseTcs B nopsiake, YCTaHOBMEHHOM HacTOAWMM MyHKTOM u [NpaBunamm, B 4actu He
npoTMBOpeYaLLen HacToAWEeMy NyHKTY. BO3MOXHOCTL onnaTkl ycnyr MOGUINbHON CBA3WM MOCPEACTBOM HanpaBneHus
B BbaHk CMC-coobweHna poctynHa Takke KnveHtam, nogkmioumBwmMM ycryrm  «lMOCTOsiHHOe nopyyeHuney,
«WHTepHeT BaHk» n «CMC-uHdopmmpoBaHe» 6e3 AOMNOMNHUTENLHOIO NUCbMeHHoro 3asBrneHus. Hanpaenexue
Knnentom CMC-coobueHuns B BaHk npusHaeTcst akuentom KnueHta Ha npegoctaBneHne baHkom cooTBETCTBYHOLLEN
ycnyru.

OnnaTta ycnyr MoGunbHOM CBA3WM OcyllecTBnsaeTcs nocpeactsoMm otnpaeneHus Knuentom CMC-coobuieHuns ¢
Homepa TenecdoHa, KoTopbii KnueHT npepgoctaBun BaHky npy NOAKMIOYEHMM yKa3aHHbIX BbILE YCIYr Ha HOMep
TenedoHa baHka, ykaszaHHbIi Ha Cante BaHka n/vnn B PykoBoacTBe nomnb3oBaTtens. dopmar coobLueHns ykas3aH B
PykoBoacTBe nomnb3oBaTens BbiwenepeyvcneHHbiMyi ycnyramu. [locne nomyyennss bankom CMC-coobuieHus
COOTBETCTBYIOLLErO YycTaHoBneHHoMy dopmaty, KnveHnTy Oyger HanpaBneHo cooblieHve, copepxallee
0o4HOPa3oBbIi Maponb. KnueHT pomkeH NOATBEPAUTb NepeBOA OTnpaBrneHveM baHky cooblienuns ¢ ykasaHvem
nony4yeHHoro ogHopasosoro naponsi. CTopoHbl goroBopunuck, 4to CMC-coobuieHve, otnpasneHHoe KnveHTom,
aBnsaeTca pacnopsbkeHneM KnueHta o6 ocyliecTBneHuvM nepeBofa AEHEeXHbIX CPeAcTB B agpec nonyyarens,
yKasaHHOro B coobuieHun. Mpu oTtcyTcTBUM ykasanust B CMC-coobLieHnn Homepa KapTbl, cncaHue nponsBoautca
co Cueta 3apnnaTHoi kapTbl KnueHta. MNpu otcytctBumn y KnneHta 3apnnaTHoOW KapTbl UM OTCYTCTBUM OEHEXHbIX
cpencTtB Ha CuyeTe 3apnnaTHOM KapTbl, cnvcaHve npoussoamTca co Cueta MeHcnoHHoM kapThl. Mpu oTcyTCTBUM Y
KnuneHta [leHCUMOHHOW KapTbl UMW OTCYTCTBUM AeHeXHbIX cpeactB Ha CuyeTe [MeHCMOHHOW KapTbl, cnucaHue
npon3BoanTcst ¢ MHbIXx CyeToB KnneHTa, OTKpbIThIX B BaHke, K KOTOPbIM BbiNyLeHbl AebeToBble HaHKOBCKME KapThbl.
Mpu otcytctBum y KnueHta B BaHke CyeToB, ykasdaHHbIX Bbile WM OTCYTCTBUM AEHEXHbIX CPEACTB Ha Takux
Cuetax, nepesog BbaHkom He ocyulectBnsetcda. CnucaHue AeHexHblX cpefcts co Cyeta KapTbl € KpeauTHbIM

52



NMMUTOM He MPOU3BOAUTCS, 32 UCKIMOYEHNEM Cryyasi, koraa Homep KapTbl ¢ kpeauTHbIM MMMUTOM yka3aH KnveHTom
B CMC-coobuieHun. B cnydae ykaszaHusa KnneHtom B CMC-coobLieHun HoMepa KapTbl, NepeBos NpOM3BOAUTCSA CO
Cuerta ykasaHHou KapTbl, B T.4. co CyeTa KapTbl ¢ kpeaAMTHbIM NMMMUTOM. [epeBoa OCyLLEeCTBNAETCS NPU Hanuuum Ha
CueTe [eHeXHbIX CPeACTB B pa3mepe AOCTAaTOMHOM Ans onnatbl ycnyr bavka u ocyuiecTBneHus nepesoja.
YacTtnyHasa onnata co CyeToB He npou3BoanTcs. B crnyyasx oTnpaBneHnsa coobLeHus Ha HEBEPHbIA HOMEpP U/vmnu
yKa3aHWsi HEeBEPHOro OOHOPA30BOro Maposs, HECYLIECTBYIOLWEro Homepa TenedoHa, HEKOPPEKTHOM CyMMbI
nnartexa, HeBepHoro Homepa KapTbl unm Homepa KapTbl, KOTOPbIN He NpUHaAnexuT KnuenTty, ocyllecTBnsowemy
onnaty ycnyr MobunbHOM CBA3W, a TakkKe B UHbIX Cyvasix nrnaTex He Npon3BoaUTCS.

Cymma nepeBoga [omkHa Haxoautbcsl B npegenax ot 10 go 2 000 py6bnen (6e3 ydeta CTOMMOCTM 3a
OCyLLeCTBNEHNE nepesoaa).

3a ocyulecTtBneHne nepesoaa baHk cnuckiBaeT co CyeTta KapTthl KnneHTta, ¢ koTopow npoussBoauncs nepesof 6e3
LOMNONHNTENBHOIO/-bIX PacnopsXXeHns/-uin (3apaHee OaHHbIA akuenT) MnaTy 3a KaxAbli COBEpLUEHHbIN nepesBon B
agpec nornyyaTensi nnaTtexew B COOTBETCTBUM C HACTOALWMUM NyHKTOM U Tapudamum baHka. CtoumocTb ycnyr baHka
3a ocyLLecTBeHVe nepesoa onpeaenseTcs cornacHo Aenctayowmx Tapudos baHka, ycTaHOBNEHHBLIX AN yCnyru
«CMC-nopyyeHue».

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 3a HeBbINOMHEHVWE UNW HeHaanexallee BbINONHEHNe 06A3aTenbCTB NO HacTosAwwmM [pasnnam, BUHOBHas
CTOpOHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWNCTBYIOLLMM 3aKkoHodaTenscTBoMm Poccuinckon ®enepaumm.
4.1.2. B cnyyae, ecnm KnvMeHTOM £BRSETCA HECOBEPLUEHHONETHEe nULO, OTBETCTBEHHOCTb 3a [AeWlCTBus,
ocyuiecTtensemMble TakuMm KnuveHTtom, HeceT cam KnveHT w/unn ero 3akoHHbIN MpeacTaBuTeNlb B Npepenax,
yCTaHOBMEHHbIX A4eNCTBYIOWMUM 3aKkoHoAaTeNnbCTBOM P®.

4.2. BaHk 0bsa3yeTcs:

4.2.1. MNpuHMMaTL K UCNOMHEHWIO mocTynuBlwne oT KnueHTa nopydeHus, odopmrneHHble W nepegaHHble B baHk
B cooTBeTcTBMM C NMpaBunamm n PykosogcTeom none3osatens ycnyron « CMC nopyyeHue».

4.2.2. He wcnonHaTb noctynuelume OT KnneHTa nopyveHns, OgOpMIEHHble C HapylieHvem TpeboBaHui
OENCTBYIOLLEro 3akoHoaaTenbcTBa Poccuiickon deaepaunm, HopmaTuBHbIX 4OKyMeHTOB baHka Poccun n Hactoawmx
Mpasun, PykosoacTea nonb3osatens ycnyron « CMC nopyveHune» n [Jorosopa.

4.2.3. Mo TpeboBaHuto KnveHTa B TeyeHune AByx paboumx OHEN C MOMeHTa nojayn 3asBrieHusi, NpefocTaBUTb
KnveHTy kBUTaHUMM 06 onnaveHHbIX ycnyrax. [1nata 3a npegocTaBneHne KBUTaHLMIA B3MMaeTcs cornacHo Tapudam
BaHka.

4.3. baHk nmeeT npaso:

4.3.1. Mo peLueHunto ynoriHOMOYEHHOIo opraHa npekpaTuTb npegocTaBneHvne Ycnyrm B criyqae HapylueHns KnneHtom
CBOWX 0653aTenbCTB, NPUHATLIX B COOTBETCTBUK C [NpaBunamu, 6e3 ysegomneHns KnueHta, 4to He BrieveT 3a cobon
npekpawieHne obasatenscTB KnueHta no BosmelleHnto baHky nnatel 3a npegoctasneHve Ycnyru, BO3HUKLLEN MO
AaTy npekpalleHus npegoctaBneHns Ycnyru.

4.3.2. T[lpekpatuTb npegocTaBneHVe YCnyrm U1 COBeplUeHWe onepauun, npeaycMoTpeHHbix [pasunamu,
C HanpasneHnem Ha MobunbHbeIn TenedoH KnneHTa COOTBETCTBYIOLWErO YBEAOMIEHWS, B Criyyae He4oCTaTOYHOCTM
cpeAactB Ha cyeTe KnueHTa Ha MOMEHT CnNMCaHWA nnaTtbl, ykazaHHOW B HacToswwmx lpaswunax, 4O MOMHOro ee
noraLieHus.

4.3.3. Otkasatb KnueHTy B npumeme ot Hero CMC nopyyeHuss Ha npoBegeHwe ornepauun no cuyety Knuventa
B Crnyy4asix, yCTaHOBIeHHbIMM MpaBunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepabotocnocoGHOCTbL 060pYyAOBaHUS M NPOrpaMMHbIX CpPeacTB TpeTbMX Iuu, noBrekwune 3a cobon
HEBO3MOXHOCTb AocTyna KnveHTta K nony4eHunto Ycnyr nocpeacTsoM MOOGMMBLHONM CBA3M M BO3HMKLLME B pe3ynbTaTe
3a[epXKn B ocyLlecTBreHun nnatexen KnveHta nnm nonyyeHnm MHPOpMaLMOHHbIX U pacyeTHbIX YCRyr.

4.4.2. Tlocneactsus ncnonHeHus nopydvexns Knvewta, nepegaHHoro B baHk c Homepa MobunbHoro TenedoHa,
yKasaHHoro B 3asiBneHun o npegoctasneHun yenyrn « CMC nopyyeHue» n komnnekcHoe 6aHKOBCKoe 06cnyxmBaHue,
B TOM yucre B cnyyae ucnonb3oBaHns MobunsHoro TenedoHa KnneHta HeynonHOMOYEHHbIM fIMLIOM.

4.4.3. Ywepb, BO3HMKLWLINIA BCriegcTBue ytpaTtbl unu nepegadn Knmentom cobctBeHHoro MobunbHoro tenedoHa,
Mapons goctyna k Ycnyre, BHE 3aBUCUMOCTU OT MPUYUH, HEYNONMHOMOYEHHbBIM JTULIaM.

4.4.4. YperynmpoBaHue npeteH3nin KnueHTa ¢ nonyyatensMu nnartexen ykasaHHbIMM B PykoBoACTBe nonb3oBartens
ycnyron « CMC nopy4YeHve» 1 MHbIMU NonyyYaTenamu nnaTexen, pekBu3nTbl, KOTOPbIX NpeAcTaBneHsbl KnueHtom, no
BOMpocam HeoBOCHOBAHHOIO NepeYnCneHNs AeHEXHbIX CPeACTB Ha UX cyeTa no BuHe KnnewTa.

4.4.5. Ywepb n dakT pasrnaweHnss 6aHKOBCKOW TaWiHbl, BO3HUKLLME BCneacTsue gonycka KnvmeHTom TpeTbux nuy,
K ncnonb3oBaHuio MobuneHoro TenedoHa, HOMep KOTOPOro ykasaH B 3asiBneHun o npegoctasneHun ycnyrm « CMC
nopyyeHune» 1 KomnnekcHoe 6aHKoBCkoe obcnyxmBaHue.

4.4.6. Bo3aMOXHble HapyLleHUsi KoHmaeHUmansHOCTU nepegaBaeMon nHopMaummn B CETX MOBUMBHON CBA3M.

4.5. KnueHt obssyeTcs:

4.5.1. CobnogaTb ycnosus npegocTtaeneHns bankom Ycnyru.

4.5.2. YnnauvBatb BaHky nnatbl, B TOM 4Mcrie BO3HMKWIME A0 AaTbl NpekpalleHWs npegocTaBneHns Ycnyru, 3a
npegocTaBneHne Ycnyru B nopsigke U pasmepe, yctaHoBrneHHbIMu1 MNpaBunamu n Tapudamun baxka.

4.5.3. CamocToATENBbHO YperynMpoBaTbe NPeTeH3nu C ykasaHHbIMM B PykoBoacTBe nonb3oBatens ycnyron «CMC
nopyyYeHne» W MHbIMW MonyyvaTensamMn nnaTexew, PeKBU3UTbI, KOTOPbIX NpedcTaBreHbl KnueHTom no Bompocam
HeobOCHOBaHHOIO NepeyncneHns nnaTexen B Ux agpec.

4.5.4. CamoctosatenbHo obecnevnBatb 3awmty cBoero MobunbHoro TenedgoHa, HOMEp KOTOpPOro YykasaH
B 3asBrneHnn o npepoctaBnexHun ycnyrm «CMC  uHdOpMupoBaHMe», OT HeCaHKUMOHMPOBAHHOIO [[OCTyna
(Mcnonb3oBaHuUst) TPETLUX NULL U BUPYCHBIX aTak.
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4.5.5. CamoctositTenbHo obecneumBaTtb 3awmuty [Mapons goctyna k Ycnyre, KOTOpbIA ykasaH B 3asiBNeHWM Ha
nopknovenHne ycnyrn CMC nopyyeHvne u KoMmniekcHoe GaHKOBCKOe O6CnyxuBaHue, OT HeCaHKLMOHUMPOBaHHOMO
AocTyna (MCnonb3oBaHNs) TPETbUX NNL,.

4.5.6. lMpn nsmeHeHnn Homepa MobunbHoro TenedoHa MpeacTaBuUTe BaHKy 3asBneHWe Ha M3MeHeHWe Homepa
MobunbHOro TenedoHa.

4.5.7. KnueHT HeceT OTBETCTBEHHOCTb 3a COAepXaHue 3anpocoB W MOpyYeHun, nepedaHHbiX B baHk ¢ Homepa
Mo6unbHoro TenedoHa KnuenTa.

4.6. KnneHT nmeeT npaeo:

4.6.1. Bcnyyae BO3HMKHOBEHMS Yy KnveHTa nNpeTeH3ui, CBA3aHHbIX C MPUHATUEM WU HENPUHATMEM  W/UNnn
UCMOMIHEHNEM WM HEWCMNOSTHEHVEM 3anpoca W/Win NopyyeHns, HanpasuTb B BaHk MOTUBMPOBAHHYIO NMUCbMEHHYIO
npeteHanto. baHk paccmaTtpvBaeT npeTeHsnn KnneHToB B TeYEHWe OZHOro Mecsua C AaTbl NONyYeHUS NPEeTEeH3nu.
Mpy HEBO3MOXHOCTW paspeLleHns pa3HOrnacuin Cnopbl paccMaTpuBaloOTCA B YCTAaHOBNEHHOM 3aKOHOM MOPSIAKE.
4.6.2. MonyyaTe oT baHka KonNWM NNaTeXHbIX AOKYMEHTOB Ha OyMaXkHOM HocuTerne Mo onepaumsiM, CBA3aHHbIM
C nepevncrieHMem nnatexen B agpec nornydyaTtenen nnatexewn, ykasaHHblX B PyKOBOACTBe mnornb3oBaTens ycrnyron
«CMC nopyyeHue» U1 UHbIMKM MonyvaTenaMyu nnaTexen, pPeKBU3UTbl, KOTOPbIX MpeacTaBneHbl  KnveHTom,
B COOTBETCTBMM C Tapudamu baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. MogxkntoueHne Ycnyrn nponsBoanTca Ha ocHoBaHMU 3asaBrneHunst o npegoctaeneHmn yenyrm « CMC nopyyeHue»
1 KoMnnekcHoe BaHkoBcKkoe obcrnyxumBaHue.

N3meHeHne u oTkntodeHne Ycnyrn npomussogutca CotpyaHukoMm B OTaeneHum BaHka Ha OCHOBaHWWM OOKyMEHTa,
yOOCTOBEPSIIOLLEro NMMYHOCTL KnneHTta n 3assneHus.

5.2. \ameHeHne unu oTknoYeHne Ycnyrm npousBoanTcs He No3fHee crneaytollero paboyvero AHA co AHS npuema oT
KnuneHnta 3asasneHus. B cnydae, ecnu KnveHTom siBNsieTCst HECOBEPLLEHHONETHEE NULLO,

5.3. B cnyyae ytpatbl nogknioyeHHoro Kk Ycnyre MobuneHoro tenedoHa, SIM-kapTel npegoctaBneHue Ycnyru Ha
AaHHbI HOMep MoGunbHoro TenedoHa KnueHTa, ykadaHHoOro B 3asBneHuu O nogkniodeHun ycnyrm «CMC
nopyyeHne» MoxeT ObiTb NpekpaLLeHo Ha ocHoBaHUM 3asiBnexHusa KnveHra.

5.4. [Npwn npekpaLleHn okasaHmsa Ycnyrm yaepxxaHHas exemecsyHaa aboHeHTCKas nnaTa BO3BpaTy He MOAMNEXMT.
5.5. [ina noBTOpHOro noakntoveHuns Yenyrn KnneHty Heobxoammo obpatuteca B OtgeneHve baHka ons 3anonHeHust
HoBoro 3asBneHus ans nopknodeHnst yenyrm «CMC nopydveHune» u komnnekcHoe GaHkoBckoe obcnyxuaHve. B
cnyyae, ecnm KnveHToM sABNsSieTCA HecoBepLUEHHONeTHee nuuo, TpebyeTca nucbmeHHoe Cornacue 3aKOHHOro
npencTaBuTens.

5.6. Ycnyra MoxeT ObITb OTKN0YeHa Ha ocHoBaHuK 3asaBneHus KnveHta.

5.7. Ycnyra He nogkniovaeTcs B criydyae oTcyTcTBMS Ha CueTe AeHEeXHbIX cpeacTB, HeOOXoAuMMbIX Ans onnathbl
exxemecs4Hon aboHeHTCKOM nnaTbl.

5.8. B cnyyae 3akpbitua cyeta KnueHTa, € KOTOpPOro MpouM3BOAUTCA cnmMcaHue nnatbl 3a Ycnyrn BaHnka, w/unu
3aKpbITUST BCEX CYETOB, MO KOTOPbIM nNpepocTaenseTcsa Ycnyra, baHk npekpawiaeT B OA4HOCTOPOHHEM mnopsake
npepoctaeneHune Ycnyru, 6e3 ygegomnexnusa Knventa.

5.9. BaHk BnpaBe oOcCyllecTBMNATL aBTOMaTU4eckoe OTkMoYeHne Ycnyrn y KnveHTta, B criydae OTCYTCTBUS
OCYLLLECTBINEHUSI NNAaTEXeN Ans nepeyncneHnst B agpec nonyyarenewn nnarexen 1 (OguH) rog n 6onee.

6. MOPAOOK BSAUMAHUA KOMUCCUU 3A NMPEOOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrn baHk B3umaeT ¢ KnueHTta 6e3 JONONMHWUTENLHOMO/-bIX PacrnopsikeHus/-uii (3apaHee AaHHbIN akuenT)
co cyeTa KnneHta, HoMep KOTOpOro ykasaH B 3asiBneHur o nogkntodeHunm yenyrn « CMC nopyyeHve» 1 KOMMNeKCHoe
6aHkoBckoe obcnyxuBaHue, crnegytowme nnatol (Mpy nx Hanuuumn B Tapudax baxka):

6.1.2. pasoBass nnata (npu ee Hanuuum B Tapudax baHka) 3a nogknoveHve k Ycnyre — B3umaeTtcs BbaHkom
B COOTBETCTBMM C Tapudamu baHka eaMHOBpeMeHHO B AeHb Havana npeaocTaBnexHvs Yenyru;

6.1.3. exemeca4Has aboHeHTckas nnarta (npy ee Hanuvumu B Tapudax baHka) 3a npepgocTtaBneHue Ycnyru
B3uMaeTca bBbaHkom B cooTBeTCcTBUM C HacTosiwmmu [paBunamu m Tapudamu bBaHka, B KOTOpbIX onpegeneHa
NnepruoanYHOCTb YNNaThl AaHHOW MNaThbl.

6.1.4. nnaTa 3a Kaxapli NpoBeAeHHbIN nnaTtex Knuenta (npy ee Hanuumm B Tapudax baHka) B agpec nonyyartens
nnatexen — B3umaeTcd baHkom B cooTBeTCTBMM C HacTosdwmmun [lpaBunamu u Tapudamn baHka, B KOTOPbIX
onpeneneHa nepMoanyHOCTb ynnaTbl 4aHHOW nnatbl.

6.2. MNpu HepmocTaTke cpefAcTB Ha cyeTe KnveHTa Anst cnvcaHus nnaTel nNpefocTaBneHue Ycnyru npekpaiiaeTcs
B MOpsiAKe, YyCTAHOBIMEHHbIM [paBunamu.

7. MPOYUE YCNoOBUA

7.1. Niobble nameHeHns u/vnu gononHeHus B Mpasuna wunu Tapudbl ¢ MOMEHTa BCTYMNIEHUST UX B CUIY PaBHO
pPacnpoCTPaHATCA Ha BCexX Monb3ylwuxca Ycnyron KnueHToB, B TOM 4YMCre Ha TeX, KTO Havan nonb30BaThCs
Ycnyron paHee fatbl BCTYNIEHNA COOTBETCTBYIOLLLErO U3BMEHEHUS B CUIY.

7.2. KnueHT cornaceH ¢ Tem, 4YTO cCnucaHve nnartexen BaHkoM NpoOM3BOAMTCSA NMPU YCNOBMU COOTBETCTBUSA TEKCTA
otnpaensemoro um CMC nopyyeHus no ykasaHHoOMy cbopmaTy. B crnyyae BO3HMKHOBEHMS BOMPOCOB, CMOPOB
0 pa3mepe, HasHaveHun nnatexa, KnneHt obpallaeTcs Kk HenocpeACTBEHHOMY MoNy4vaTento nnaTexa.
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lpunoxeHue Ne 9
k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM

obcnyxueaHuu huzuyeckKux auy,
e INAO «Hopeuk BaHk»

O6wue ycnoBuA OTKPbITUS, OOCNYXUBaHUSA U 3aKpbITUA 6AHKOBCKUX BKagoB (hu3nyecknx nuy
B NAO «HopBuk BaHK» B paMKax QUCTaHLMOHHOIO 06CNY)XMBaHUA KINMEHTOB Yepe3 UHTepHeT-
6aHK
(nanee — «O6LWMe yCNOBUA OTKPbITUS, 0OCNYKMBaHNA U 3aKPbITUA BKINAAoB (hn3nyeckux nuuy
pa3mMeLleHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWHbI U ONPEOENEHUA

BknagHon cyeT — cueT, oTKpbiBaeMbll baHkom Ha mms KnneHta B pybnsix Poccuiickon ®epepauuun onsa ydeta
cymmbl Bknaga.

Bknap — peHexHble cpeactBa B pybnsx Poccuiickon ®Pepepaumun, pasmelrtaemble KnueHtom B baHke B uensx
XpaHeHwusi, NonyyYeHns 4OXOA40B Ha YCMOBUSX, YCTaHOBIEHHbIX [1paBmunamu pasmelleHus Bknaga ouanyeckoro nuua
Ha OaTy OTKpbiTUs Bknaga B pamkax 3aknioveHHoro [loroBopa 6aHKOBCKOrO BkMada, pasMeLLleHHOro 4epes
MHTepHeT-0aHK».

MpaBuna pa3melleHns Bknaga u3nyeckoro nuua — yCTaHOBMEHHbIE BaHKOM yCnoBusi pa3meLLeHnst AeHEXHbIX
CPEACTB B OTAENbHLIN BUA BKNaga pusnM4eckux nul, coaepalline OCHOBHble nmapamMeTpbl NpuHMuMaemoro Bknapga.
MpaBuna pasmeLlleHus Bknaga uanyeckoro nuua pasMeLlarTcs s 03HaKoMeHMs Ha MHPOPMaLMOHHbIX CTEHAAxX
B OtneneHunsax baHka n Ha CanTte BaHka.

JononHuTenbHbIM B3HOC — [eHeXHasa cymma, BHocumasa KnveHTom Bo Bknag nocne BHeCEHMs nepBOHaYanbHOM
cymmbl Bknaga npu ero oTkpbiTUM B COOTBETCTBUM C [loroBOpOM OaHKOBCKOro BKMaga, pasMELLEeHHOro uepes
NHTepHeT-6aHK.

MopTBepxkaeHue pasmelleHus cusnyeckum nuuom 6aHkoBckoro Bknaga B NAO «HopBuk BaHk» (manee no
TekcTy — lMoaTBepxaeHue pa3melleHUsi BKnaga) — LOKYMEHT yCTaHOBMNEeHHOW BaHkom dopmbl, COCTaBNEHHbIN
Ha GyMaXHOM HocuTene W/Wnu B 3MEKTPOHHOW chopme, yAOCTOBEPSAIWUA hakT BHeceHUs KnneHTom u npuHATUSA
BaHKoM OeHeXHbIX cpeacTB.

1. OBLLUUE YCNOBUA

1.1. Hactosiwme OOLime ycrnoBusi OTKPbITUSI, 0OCNYXXMBaHUSA W 3aKpbITUSS BaHKOBCKUX BKNadoB (huanyeckux nuu,
pasMeLLeHHbIX Yepe3 VIHTepHeT-0aHK, ycTaHaBNMBaoT MOPSAOK U YCIIOBUS MPUBIIEYEHUS U pa3MELLEHNSA OEHEXHBbIX
cpeAcTtB Ha BknagHon cyeT B pamMkax AWCTaHUUMOHHOTO OOCNYyXXMBaHUSA KNUEHTOB 4epe3 WHTepHeT- ©OaHk,
HauucneHue npoueHToB no Bknagy, BbinnmaTel Bknaga v HauMCNEHHbIX MPOLEHTOB W PErynupytoT OTHOLUEHMS,
BO3HUKaKLIME B CBA3N C 3TuM Mexay KnueHtom u BaHKkOM B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuiickon
depepayun.

1.2. Hacrosiwume OOLime ycrnoBusi OTKPbITUSI, 0OCNYXXMBAHUSA W 3aKpbITUSi BaHKOBCKUX BKNaAoOB (OU3NYECKUX NUL,
pasMeLlleHHbIX Yepe3 UNHTepHeT-6aHk, MNMpaBuna pa3smelleHus Bknaga uanMyeckoro nuua npusHatTca JoroBopom
6aHKOBCKOro BKknazga, pasmeLleHHoro Yyepes NHTepHeT-6aHkK, sBnstoTCa YacTeio [Jorosopa.

1.3. PasmeleHHbIi Bknag no JoroBopy 6aHKOBCKOro Bknaga, pa3melleHHoro vyepes3 WHTepHeT-6aHK, cTpaxyeTcs
B nopsigke, pasmepax U Ha ycrnoBusX, KOTopble yCTaHoBneHbl PefepanbHbeiM 3akoHOM oT 23.12.2003r. Ne 177-93
«O cTpaxoBaHun BKNagoB umanydeckux nuy B 6aHkax Poccurickon ®enepaummny.

1.4. KnueHT 065a3yeTca He3ameanMTenbHO NpefocTaBnaTb baHky nHdopmaumio 06 M3MeHeHnAX B NpeacTaBneHHbIX
npu 3aknoyeHun [oroBopa 6aHKOBCKOro Bknaga, pasmelyeHHoro yepe3 UHTepHeT-6aHK, cBegeHusix (hamunuum,
UMEHMN, OTYECTBa, aJpeca peructpauuu, NoyYToBOro agpeca, Buaa W pekBU3UTOB [AOKYMEHTa, YOOCTOBEPSHOLLErO
nunyHocTb KnneHta v T.M.), a Takke KOnMM NOATBEPXKAAKLMX COOTBETCTBYHOLLME M3MEHEHUS OOKYMEHTOB (KnueHT
YBEOMIIEH O TOM, YTO HEBbLIMOJIHEHWE WM HeHagnexallee BbINOMHEHME UM Ha3BaHHOW 00S3aHHOCTUM MOXET
B Crny4yae HacTynneHus B oTHoweHun baHka npegycmoTpeHHoro denepanbHbiM 3akoHoM oT 23.12.2003 Ne 177-3
«O cTpaxoBaHun BkMagoB usmyeckmx nuy B 6aHkax Poccuiickon depepaumm» CTpaxoBOro criyyasd nosredb Angd
KnueHta HeratuMBHble MNOCNEACTBMS, B YACTHOCTU: YBENMYEHME CPOKOB paccMOTpeHusi TpeboBaHus KnveHTa
O BbInyiate CTPaxOBOro BO3MELLEHWst MO BKNady, OTka3 B TAKOW BbINnate npuv HEBO3MOXHOCTU MAeHTudmkaumm
"ocynapcTBeHHOM Kopnopaumen « AreHTCTBO MO CTPaxOoBaHMWIO BKITAA0B» NMYHOCTU KnveHTa u T.01.).

1.5. Hactoswme O6wme ycrnoBusi OTKPbITUS, OOCHYXMBaHMA U 3aKpbITUS GAHKOBCKMX BKNaAoB (OU3MYECKMX N,
pa3MeLLeHHbIX Yepe3 NHTepHeT-6aHK He pacnpocTpaHsoTcsa Ha [lepxaTtenei JONONHUTENbHbIX KapT.

2. PASMELLEHUE BKNAOA

2.1. KnueHT BnpaBe 3akntountb [JoroBop 6GaHKOBCKOrO BkMaga, pasmelleHHoro 4vepe3 WHTepHeT-6aHk, nytem
HanpaeneHust 3anpoca Ha pa3meLleHne BKnaga ¢ ncnonb3oBaHnem NHTepHeT GaHka.

2.2. Ona odopmneruss Bknaga KnueHT dopmupyet B MHTEpHeT-GaHke 3anpoc Ha pasmelleHune Bknaga uvepes
NHTepHeT-6aHK, copepxaliuii nHdopmaumio 06 OCHOBHbIX ycrnoBusix Bknaga, a MMeHHO: cymma Bknaga, Cpok
BKIaja, U MHble ycrioBus pasmMelleHns Bknapa.

2.3. 3anpoc Ha pa3melleHue Bkraga yepes MIHTepHeT-6aHk hopmMupyeTcs NOCPeaCcTBOM BbiGopa COOTBETCTBYHOLLNX
onumn B uHTEepderice MIHTepHeT-6aHka nocrne ycrnewHoro npoxoxaeHusa AyteHtudmkauum n MiaeHtudumkaumm.
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2.4. KnneHT BbipaxkaeT cornacue ¢ ObLwumm yCrnoBusiMm oTkpbITUs, 06CNyXMBaHUS 1 3aKpbITUS GaHKOBCKMX BKNaJoB
PU3NYECKNX NUL, pasMeLLeHHbIX Yepe3 UNHTepHeT-0aHK, u MpaBunamn pasmelleHunss Bknaga uanMyeckoro nvua
yepes VIHTepHeT-6aHK ¢ NpuMeHeHneM cpeacTB AyTeHTudmkauum n NoeHTudpukaumm.

O6Lwme ycrnoBus OTKpbITUSA, 06CNYXMBaHUSA U 3aKpbITUSt GAHKOBCKMX BKNaAoB (hU3MYEeCKUX Ny, pasmeLleHHbIX Yepes
MHTepHeT-0aHK, MNpaBuna pasmMelleHnst Bknaga usamMyeckoro nuua, NpoTokon NpoBeAeHUs onepaunii B VIHTepHeT-
OaHke, noaTBepxaaloLWmMin KOppekTHyto MaeHTudukaumio n AyteHtudpmkaumioo KnveHTta u coseplueHne KnveHTom
onepauun B MIHTepHeT-6aHKe MO nepeyvncrneHnio AeHeXHbIX cpeacTB Ha BknagHom cueT, ABMAKOTCA OOKYMEHTamu,
noaTeepxaatownmm sonensbaeneHme Knuernta ob otkpbitum Brnaga.

2.5. KnueHT B pexume peanbHOro BpemMeHu nocpedcTBoMm WHTepHeT-6aHka cMOXeT yBuaeTb WHdOopMauuio
0 pa3meLleHHoM Bkrage.

2.6. Bcnyyae HeoGxoammocTu KrnmeHT wumeeT npaBo obpatutbcd B bank ans nonyvenus [loaTBepxaeHus
pa3MeLLeHnst BKnaaa.

2.7. Obwwme ycrnoBus OTKPbITUA, OGCNY>XMBaHUSA 1 3aKpbITUST GAHKOBCKMX BKIMAgoB M3NYECKUX NAL, pasMeLLEHHbIX
yepe3 MWHTepHeT-6aHK, noaTBepxaeHHble KnneHTom 4yepes WHTepHeT 6aHk, u MNoaTBepxaeHvWe O pasMelleHun
Bknaga sBnswTCca OOKyMeHTamu, NoATBEPXAaWmMMy 3aknodeHme [JoroBopa 6aHKOBCKOro Bkraga, pasmMeLleHHoro
yepe3 WHTepHeT-6aHk. lMpu aToM nucbMeHHaa dopma goroBopa GaHKOBCKOro BkMaga cuuTaeTcsi cobniogeHHon
B cooTBeTCTBUM C N.2 cT. 434 'paxaaHckoro kogekca Poccuiickon ®eaepauun.

2.8. MNepeyeHb BOoB Bknagos, oTkpbiBaeMbix Yepe3 NHTepHeT-0aHK, pasMellaetcs Ha Cainte baHka. B oTaenbHbIx
permoHax obcnyxumBaHus baHka onepauusi oTkpbiTMA Bknaga yepes UHTepHeT-6aHKk MoxeT ObiTb HeJoCTynHa Mo
TEXHUYECKUM NPUYNHAM.

2.9. KnneHtom oTKpbiBatoTCa Bknagbl TONbKO Ha CBOE UMS.

2.10. TlpaBuna coseplweHus onepauMn no Bknagam u4epes WHTepHeT-6aHk onpegeneHbl [Npasunamu
AncTaHUMoHHoro obenyxmeaHusa KnneHTtos yepes MHTepHeT 6aHk.

2.11. [leHexHble cpeacTtBa Bo Bknag gomkHel 6biTb nepedncneHbl KNnneHTom He no3gHee AHSA OTKpbITUs BaHkom
BknapgHoro cyeTa.

2.12. TeueHue cpoka Bknaga HauvHaeTcs co OHS, credylowero 3a AHeM 3adyncneHus cymmbl Bknaga Ha BknagHon
cyer.

2.13. na pa3smelteHuns Bknaga baHk otkpbiBaeT KnveHTy BknagHomn cyer.

2.14. Homep BknagHoro cyeTa onpegensietca baHkom n coobaetca KnueHty nocpeactesom NHTepHeT 6aHka.

2.15. eHexHble cpepctBa Bo Bknag moryT ObiTb BHeceHbl Ha BknagHow cuyeT B cooTBeTcTBMM C [MpaBunamu
pasmMeLLeHunst Bknaga hunsanMyeckoro nuua nytem nepedvcrneHms B 6esHannyHom nopsigke ¢ apyrux C4eToB, OTKPbITbIX
B baHke;

JononHuteneHble B3HOCHI BO Bknag MoryT ObiTb BHECEHbI Takke MyTeM BHECEHWUS] HanuYHbIX OEHEXHbIX CPeacTB
yepes kaccy Otaenexus baHka.

3. HAYUCINEHHWA U BbIMNATbI MPOLIEHTOB MO BKNAQY

3.1. HauncneHve npoueHTOB U Bbinnatbl MO BKNagy MNpou3BOAATCA B COOTBETCTBUMM C [paBunamu pasmeLleHust
BKNnaga u3nyeckoro nuua.

4. BO3BPAT BKITIAOA. PACTOPXXEHVE JOTOBOPA BAHKOBCKOI'O BKITAOA

4.1. baHk obs3aH Bo3BpaTUTL Bknap no nepsomy TpeboBanuio Knuenta. TpebosaHve KnueHTa o Bbigaye CyMMbl
Bknapa vnu ero yactu npegbsenseTcs B baHk B nucbMeHHoNn hopme He no3gHee 5 (NsTn) 6GaHKOBCKMX AHEW A0 AHSA
Bbla4yn AeHEeXHbIX cpeacTB ¢ Bknaaa.

4.2. baHk Bo3BpallaeT cymmy Bknaga B nocneaHun geHb cpoka Bknaga nytem Bbigaum u3 kaccbl banka Bknaga
W HAYMCIEHHbIX MPOLEHTOB HanWYHbIMW [OEHEXHbIMW CPeacTBaMu, €Ccn MHOE He npeaycmoTpeHo [lpaBunamu
pasmeLlLeHns Bknaga dusmyeckoro nuua.

4.3. Bosspart Bknaga (ero yactu) npom3BoamTca B COOTBETCTBMU C lNMpaBunamu pasmMelleHvs Bknaga guanyeckoro
nuua.

4.4. Mpw Bo3BpaTe Bknaga [JoroBop GaHKOBCKOro Bknaga, pa3meLLeHHoro yepes MIHTepHeT-6aHk npekpaiaeT ceoe
aencteue, BknagHowm cueT 3akpbiBaeTcst baHkom 6€3 AOMONHUTENbHBLIX pacnopsikeHni KnvenTa.

5. UHbIE YCNOBUA

5.1. 3a coBepLueHne onpeaeneHHbIx onepauuin no JoroBopy 6aHKOBCKOro BKMaga, pa3meLLeHHOro Yyepes MiHtepHeT-
6aHK n/unn nNo oTkpbITbIM KNMeHTy Ha OCHOBaHWM W/unn B CBA3M C ncnonHeHnem [lorosopa 6aHKOBCKOro BKNaaa,
pa3smelLLeHHoro Yyepes MHTepHeT-6aHK, cyeTam, a Takke 3a coBeplueHne baHkom apyrvx AenCTBUI M/Mnu okasaHve
UM [JOMOMHUTENbHBIX YCMYr, CBSA3aHHbIX C McnonHeHnem [JoroBopa 6aHKOBCKOro BkNaga, pasMeLLeHHOro 4epes
NHTepHeT-6aHK, ¥ MHbIX onepauni u ycnyr, baHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxgeHuwe B pasmepe,
yctaHoBrneHHoM BbaHkom B Tapudax (npasunax), AeMCTBYIOWMX Ha ATy COBepLUeHMs onepauuni/okasaHust ycnyr.
KomuccroHHoe Bo3HarpaxaeHvne B3MmaeTcs nyTeM yaepXaHust baHkom CymMMbl Takoro Bo3HarpaXaeHusi u3 CymMmbl
Bknaga nmnbo ynnauyuBaetca KnmeHTomM BaHKy OTAENbHO B MOMEHT BbIMOMHEHUS COOTBETCTBYHOLLEW onepauun
(coBeplueHuss OencTBus, okasanust ycnyrn). Hactoswum KnveHT paet baHky cBoe cormacve Ha ygepaHve
AEHEXHbIX CPeaCTB B pa3Mepe KOMUCCMOHHOTO BO3HarpaxaeHus, npegycMoTpenHoro Tapudamm baxka.
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lpunoxeHue Ne 10
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e IN1AO «Hopeuk BaHk»

O6wue ycnoB1A yCTaHOBNEHUA U UCNOJNb30BaHUA KPeaUTHOro nMMuTa
(ans npoBeageHUs (hM3nNYECKMM NTIULIOM onepaLui ¢ UCNOJIb30BaHMEM MeXAYHapoAHbIX
6aHKOBCKUX KapT)
B NMAO «HopBuk BaHk» B paMkax npefocTaBrieHUsi Kpeaurta
«CynepMomeHTanbHbIN»/ «MoMeHTanbLHbIN KpeanuT»
(nanee — «O6LWMe ycnoBUSA yCTaHOBNEHUS KPeOUTHOMO NMMMUTA C UCTNOJNIb30BaHMEM 6aHKOBCKMX
KapT B paMKax npegocTtaBneHus kpeauta «CynepMomeHTanbHbIN»/«MoOMeHTanbLHbIN KpeauT»)

HacToswme OO6wme ycrnoBus YCTAHOBMEHWS KPEAWMTHOrO NUMUTA C UCNOMb3oBaHMeM 6GaHKOBCKMX KapT B pamkax
npepoctaeneHns «CynepMomeHTanbHblny/«MoMeHTaneHbln  Kpeaut» 1 TapudHblin  nnax/Tapudbl/3assneHne-
aHkeTa/3assnenuve/llporpamma kpeguToBaHus/MHOMBMAYaNbHbIE YCMOBUS KPeAWTOBaHWA Mpu3HaloTcs [JoroBopom
06 yCTaHOBNeHUn KpeamTHoro nmmunTa B pamKax npegocTaBneHus KpeauTa
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbIA KpeauT» 1 ABMSOTCA HEOTbEMMEMOW 4YacTbio [loroBopa, onpenenstoT
MopsidoK M YCIOBUSA MPedoCTaBfeHUss KPeAUTOB M UX WCMOMb30BaHUS B pamkax YcTaHoBreHHoro KpeguTHoro
numuTa.

[Horosop 06 yCTaHOBMNEeHUN KpeauTHoro numuTa B pamkax npepocTaBneHns Kpeauta
«CynepMomeHTanbHbIN»/ « MOMEHTanbHbIN KpeanT» cYMTaeTCs 3akoveHHbIM Mexay CTopoHamum:

- C MOMeHTa ycTaHoBneHus baHkom KpegutHoro numunta k Cuety KapTtel KnueHTa;

- C MOMeHTa nony4yeHus baHkom nognucaHHbix KnneHtom NHAMBMAYanbHbIX YCIOBWI KpeanToBaHMS.

06 ycraHoBnenun KpegutHoro numuta bank yBegomnseT KnueHTa nocpeacTtBOM CMC-MHAOPMUPOBAHUS wU/vnu
NMMCbMEHHOIO YBEAOMIEHUS.

Hactosiwme O6Lime ycrnoBus yCTaHOBIEHUSI KPEAMTHOro NMMUTa C MCMONb3oBaHMEM GaHKOBCKMX KapT B pamMkax
npepoctaenenva kpeaumta «CynepMomeHTanbHbli»/«MOMEHTanbHbI  KpeauT» He  pacnpoCcTpaHAlTCs  Ha
Hepxxatenew 4ONONHUTENbBHBIX KapT.

1. [Horosop 06 yCTaHOBMNEeHUn KpeauTHoro nmMmuTa B pamkax npenocTaBneHns Kpeouta
«CynepMomMeHTanbHbIN»/« MOMeHTanbHbIM  KpeauT»  3aknioyaeTCd Ha CpOK, He MpeBbilLaloWwuii CPpoK AeNncTBus
KapTbl. KpegutHeih numunt K CueTy KapTel KnueHTta ycTtaHaBnvBaeTCsi B LiENsAX COBEPLUEHUS] PacXoAHbIX onepaumii
Yyepes VHTepHeT-6aHK, Yepe3 TOpProBO-CepBUCHbIE NpeanpuATUs, nocpeactsom ycnyrm « CMC nopydyeHue», B TOM
yucrne B Lensx onnatel ycnyr nocpedcrsom baHkomara.

B pamkax [HoroBopa 06 ycTaHOBMEHUWM KPEOUTHOrO nNuMMMTa B pamkax MpedocTaBneHus  KpeauTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN KpeauT»:

— baHk yctaHaBnuBaeT KpeauTHbin numnT (ganee MMeHyemblin Takke «JluMmnT 3agomkeHHocT») K CueTy KapTtbl
KnunenTa.

Pasmvep Jlumuta 3apomkeHHOCTM onpegensieTcs baHKOM Ha OCHOBaHWM CBEAEHWN, yKa3daHHbIX B 3asBneHuu-
aHkeTe/3asBneHnn/3asBNeHnn O NpedocTaBneHWn  KpeguTHoro npogykta U TapudHom  nnaHe/Tapudax,
AENCTBYIOLWMM Ha MOMEHT noganucaHus 3assreHusi-aHkeTbl/3assneHns/MiHanBuayanbHbIX YCIOBUI KpeaMTOBaHMUS.
B cnyyae ecnu 3anpawwvBaembli pasmep JlMmuta 3agormKeHHOCTW Obinm M3MeHeH, TO MHdOopMauus o pasmepe
onpegeneHHoro Jlumnta 3agormkeHHocTn gosoauTcs A0 KnmeHTa nocpedctBom cMc-mHdopmupoBaHus/E-mail-
WHOPMMPOBAHMS W/UAN NMCbMEHHOIO YBEAOMIIEHUS.

— baHk ycTaHaBnvMBaeT nNpPOAOMKMUTENBHOCTL Mepvoga BpeMeHW, B TedyeHue Kotoporo KnueHnty moryt
npepoctaBnatbea Kpeautol, He 6onee 1 (ogHOro) roga, ecnu MHoe He ycTaHoBneHo Tapudamu.

Cpok [loroBopa 06 ycTaHOBNeHWM KpeguTHOro numMmuTa, pasmep KpegutHoro numwuTta, wH@OPMaUMs
O NPOAOIKMTENBHOCTN Mepuoda BpPeMeHW, B TeyeHue kotoporo KnmeHTy moryT npegoctaBnsatecs KpeauThbl,
yKasblBaloTCH B YBe4OMMeHun 06 NHAMBMAYaNbHbIX yCrnoBUSAX KpeauToBaHus/ TapudgHoM
nnaxe/Tapudax/3assneHun-aHkete/3assneHnn/MiHanBMayanbHbIX YyCNOBUIA KPEANTOBaHUS.

2. MNpu Hannunmn y baHka KpeanTHbIX pecypcoB He nosaHee 4 (YeTbipex) pabounx AHew ¢ AaTbl nonyyeHns KnmeHtom
TapudHoro nnaHa/Tapudos/3asBneHns-aHkeTol/3asBNeHns wnu ¢ gatel nonyvyeHuss baHkom nmognucaHHbIX
Knnentom WHauBuayanbHbiXx ycnosuw kpegoutoBaHus, baHk npepoctaBnseT KnuneHTy kpegoutbl B npepenax
cBobogHoro octaTka Jlumuta 3agomkeHHOCTU (ganee no TekcTy — «KpeauTtbi») Ha cneayowmx yCrnoBmsX:

o6Wwmn pasmep eanHOBpeEMEHHON 3agormkeHHocTu KnneHta no BosBpaty KpeantoB He moxeT npesbiwaTh JlumuTa
3a0MKEeHHOCTN, a Bo3BpaT KnueHToM 4actu paHee nomydeHHoro KpeawTta He yBenuumBaeT CBOOOAOHBIN OCTaTOK
JlumnTa 3agormkeHHoCTY;

NPOLEHTbI 3a nonb3oBaHve Kpegutamm ynnadvsaioTcs B pasmepe, yKa3aHHOM B TapudHom
nnaHe/Tapudax/3assneHnn-aHkeTe/3assneHnn/ViHaneuayanbHbIX YCIOBUSIX KPEAUTOBAHMS.

HayucrneHne npoLEHTOB 3a nonb3oBaHue Kpegutamu NPOU3BOAMUTCS, HauMHas CO [AHS, Crepdytlollero 3a AHeM
npepoctaeneHnss Kpeguta, no geHb ero BO3BpaTa BKMYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbI HAYUCNATCA Ha
OCTaTOK 3aJ0IPKEHHOCTM No Bo3BpaTy KpeanTta Ha Havano kaaoro onepauyvioHHOTO OHS;

NPOAOIMKMUTENBHOCTL Neproaa BpeMeHU, B TeyeHne KoToporo KnveHTy moryT npegoctaBnatbes KpeauTbl, HE MOXeET
npesbiwaTtb 1 (0AHOro) roga, ecnu Hoe He yctaHosneHo Tapudamu/VHanBnayanbHbIMA YCNOBUSIMW KPEANTOBAHUS.
YKasaHHbI nepuoa BpeMeHn MOXeT ObiTb MPOANEeH B COOTBETCTBMM C ycrioBusiMu [loroBopa o6 ycTaHOBReHUu
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KpeauTHOro NMMUTa;
cpok BosBpata KpeautoB — He nosgHee MocrnefHero OHA mecsua, criegylollero 3a mecsueMm Bblgadv Kpeagurta
B pasMepe MWHUMarbHOro eXeMeCAYHOro nnatexa /[0 MOMHOro MoraweHns 3agofMKEeHHOCTU WM - ocTaTka
3aJ0IMDKEHHOCTH, B Cly4ae, ecnu pasMmep Takon 3a0/MKEHHOCTU MEHbLLE eXEeMECAYHOro MMHUMarnbHOro nnaTexa.
NpyY BHECEHUWN AEHEeXHbIX CPEACTB B CYET MnoralleHns 3agormKeHHOCTU Mo KpeauTy C ucnonb3oBaHuem BaHkomarta
BaHka, ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B TeyeHue crneaytowero paboyvero aHs,
npy 3atom pabouvmu gHAMM BaHka cuuTalTcs OHM C NOHeAenbHWKa MO NATHULY, He BKMYas BbIXOAHbIE
W NpasgHUYHbIE;

npoueHTbl 3a nomnb3oBaHne Kpegutamy ynnayMsBaloTCA He MO3dHee Cpoka, YCTaHOBMEHHOro [Ans Bo3BpaTta
cooTBeTcTBylowero Kpeguta (NpoueHTbl, HayMcnsiemMble 3a MONb30BaHME MPOCPOYEHHOW K BO3BpaTy CYyMMOM
KpeauTta, OMKHBI yNnaymBaTbCs eXeOHEBHO Y CyMMa HasBaHHbIX MPOLIEHTOB, HAYUCHEHHasa 3a COOTBETCTBYIOLUNIA
[A€EHb, HO B 3TOT [1EHb HE YNMayeHHas, CUUTaeTCsi MPOCPOYEHHON);

KnneHt o06s513aH BHOCWUTb MUHUManbHbI E€XEMECHAYHbI MNnaTex, MpeayCMOTPeHHbIn Tapudamw/TapndHbIm
nnaHom/3asBneHnem-aHkeTon/3assneHnem/VIHamemayanbHeiMM - YCNOBUSIMU  KPEAMTOBaHUS. ExxemecsayHbIn
MUHUManbHbLIA NnaTex KnueHT obss3aH BHECTM OO0 KOHLUA TeKyllero Mecsua, B KOTOpoM Obin npousBedeH pacyeT
(npn ycnoBun BHeceHus Ha CueT yKa3aHHbIX OEeHEeXHbIX CPeACTB M Npu Hanuuuun y baHka BO3MOXHOCTM cnucaTb
Ha3BaHHble OEeHeXHble CpeacTBa B Lensx noraweHuns sagorkeHHocTn KnuenTa nepep BaHkom no Hactoswemy
[oroBopy cpoku Bo3BpaTta paHee nonyveHHblx KnneHtom KpeguTos npoanesatoTcs Ha criegyowmnn mecsu. Npaso
KnueHta Ha nonb3oBaHve JIMMUTOM 3a00SMKEHHOCTU AENCTBYEeT CO [AHS BO3HWKHOBEHWUS 3a[0fMKEHHOCTU [0
nocnegHero AHa KaneHgapHoro mecsua, B KOTOPOM BO3HWMKMA yKasaHHas 3af0SDKEeHHOCTb. JIuMnT 3agomkeHHoCcTH
BO30OHOBMSETCA C NMEPBOro Yncna Mecsaua, CneayrLero 3a Mecsauem, B KOTOPOM AOIMKHbl ObiTb BO3BpaLLEHbI BCE
Kpeautbl. KnueHTy npegoctaBnsetcss BO3MOXHOCTb  BOCMOMb30BaThCA  JIMMUTOM  3adomKeHHOCTM  And
OCYLLIECTBNEHMS OOHOM pacxodHOM onepauun B criydyae noraweHus mm Bcex KpegutoB B nobon AeHb Mecsua,
cnepytouiero 3a mecsauem B kKoTopom KnveHT Bocnonb3oancs Kpeautom 3a UCKMOYEHNeM nocregHero AHA Takoro
mecsaua.

KnneHty no pelleHnio ynomHomoyeHHoro opraHa baHka MoxeT ObiTb nNpegocTaBrieHa OTCpPOYKa omnnaThl
MUHUMAnNbHOMO eXeMeCAYHOro nnarexa, npu 3ToM JIMMUT 3a40MmKeHHOCTU BaHKoM yMeHbluaeTCcs M CTaHOBMUTCA
paBHOM pa3mepy Tekyllen 3agormkeHHocTn no Kaprte. Cpok npefocTaBreHust ykazaHHOW OTCPOYKM onpeaenseTcs
peLLeHneM ynoriIHOMOYEHHOro opraHa.

B cnyyae 3apepxku Bo3BpaTa KpeautoB nnata 3a nonb3oBaHME MNPOCPOYEHHOM K Bo3BpaTty cymmown Kpeawta
B3MMaeTCcsa No CTaBKe, ykazaHHOM B M. 4.2 OBLMX YCNOBWUIA YCTAHOBMEHUS KPEAMTHOrO NMMUTA C UCTONb30BaHMEM
©aHKOBCKMX KapT B pamkax npegocTaenenust kpeamta « CynepMomMeHTanbHbIn»/«MoOMeHTanbHbIA KpeanTy;
cBaA3aHHaa ¢ Kpegutamn 3agomkeHHocTb KnueHTta norawaetcs nocne noraweHus Apyron 3agosmkeHHoctTn KnnenTa
B cooTBeTCTBMM C [loroBopoM 06 YCTaHOBMEHWM KPEAMTHOrO nUMWTa B paMkax NpefocTaBlneHus Kpeawta
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIN KpeauT», B nocrefoBaTefibHOCTH, COOTBETCTBYIOLLEN
nocnegoBaTenbHOCTW, B KoTopol KpeanTbl Gbinu npegocTtaBneHsl KnueHTy, a Takke c cobniogeHvem cnepytoLlen
oyepeHOCTU:

e nepBad o4yepeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nnonb3oBaHne Kpegutamu;

e BTOpas o4yepedb — NPOCPOYEHHLIV OCHOBHOM Aonr no Kpeautaw;

e TpeTbs ouvepedb — LITpadhHasi HEYCTOWMKa 3a HapylleHue cpoka Bo3BpaTa nnaTtexen no [doroBopy 06
yCTaHOBMEHUU KpeanTHOro nnMmuTa B pamkax npegocTaBneHus Kpeguta
«CynepMomeHTanbHbIn»/ « MOMEHTANbHbINY;

e YyeTBepTas oyepedb — MPOLEHTLI 3a Nonb3oBaHne Kpegutamu;

e nfATas oyepedb — OCHOBHOM fonr no Kpegutam;

e LlecTas oyepedb — MHble MNNaTexu, npegycMoTpeHHble 3akoHogaTenbCcTBOM Poccuiickon depepaumm o
notpebutensckom kpegute (3avime) unv [JoroBopom 06 yCTaHOBNEHUW KPEAWTHOrO NMMMTa B pamMkax
npepoctaenenns kpegnta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN»

Mpyn STOM CymMma NPOCPOYEHHOrO OCHOBHOIrO [Jofira paBHA CYMME MUHUMAIbHbIX €XEMECHAYHbIX nnaTexen,
HeBHeCeHHbIX KnnmeHTOM B yCTaHOBMNEHHblE CPOKM UM pasMepe Ha [JdeHb noraweHns obpasoBasLuencs
3af0mKeHHocTn.®

3. baHk Bnpage:

3.1. HayaTb obecneyeHne pacveToB no Onepauusm 3a CYET OEHEXHbIX CPeACcTB, npefocTaBnseMbix KnueHTy
B kayectBe KpegutoB, He no3gHee 4 (4eTbipex) pabouux OHen c pgaTod  nomyydeHuss  TapudpHoro
nnaHa/Tapudos/3anBneHusa-aHkeTol/3asBneHs unu ¢ gatbl nonyyeHuss bBaHkoM nognucaHHbix  KnveHTom
VHovBmnayanbHbIX YCIOBUIA KPeAUTOBaHUS;

3.2. n3MeHATb JIMMUT 3a40MKEHHOCTM U/MNN NPOACIHKUTENBHOCTL NEPUOAA BPEMEHN, B TeueHne KoToporo KnueHty
MoryT npegoctaenatbcs Kpeawtbl, n/unn cpokn Bosspata KpeautoB w/vnu pasmep MpoOLEHTOB 3a NOMb30BaHue
KpeguTtamu (B T.4. NpOLEHTOB 3a NOMb30BaHNE NPOCPOYEHHBIMU K BO3BpaTy cyMM KpeamuToB) n/unm cpoku ux ynnathbl
n/vMnn ovepeaHOCTb NorawleHus 3agomkeHHocTn KnveHTa (npu aTomM KnneHT nocrne nonyyeHus COOTBETCTBYHOLLLErO
yBEJOMMEHNs w/unu coobLueHnsi, obpatuBluMcb B KOHTaKT-LEHTP, MOXET Yy3HaTb HOBOE 3HayeHWe MOSHON
ctoumoctn KpegutoB no [JoroBopy 06 yCTaHOBNEHWMU KPEAMTHOrO NMMUTa B pamkax NpefocTaBleHus Kpeauta
«CynepMomeHTanbHbIN»/« MOMeHTanbHbI KPeanT», a Takke M3MeHeHHble ycnosus [loroBopa o6 ycTtaHOBneHun
KpeouTHoro numuta B pamkax npepocTtaBnexns kpeguta «CynepMomeHTanbHbli»/«MomeHTanbHbIi». C
U3MeHeHHbIMU ycrnoBuaMmu [loroBopa 06 yCTaHOBMEHWU KPeaWTHOro NMMUTa B pamKax NpefocTaBneHus Kpeauta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbI» KNMeHT Takke MOXeT 03HaKOMUTCHA NoCcpeacTBoM MHTepHeT-6aHka (npu
HanNMYnUn TEXHUYECKON BO3MOXHOCTM)) NPU 3TOM:

3 Hacrosimit ab3ay He pacnpocTpaHsAeTCs Ha OTHOLWEHMS, BO3HUKLUME Mexay BaHkom v KniveHTom npu npegocTasnexny nocnegHemy Kpeauta
«MoMeHTanbHbIN KpeauT».
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e  yMeHbLleHue JlumnTta 3ag0MmKeHHOCTN /My NPOAOIKUTENBHOCTY NEpUoaa BPEMEHU, B TEYEHNE KOTOPOro
KnueHTy moryT npepoctaBnstecs Kpeawtbl, u/wnm cpokoB Bo3Bpata KpeauToB u/vnu cpokoB ynnatbl
npoueHTOB 3a nonb3oBaHve Kpegutamu (B T.4.3a MOMb30BaHME MPOCPOYEHHON K BO3BpaTy CYMMOW
KpeauTtoB) B 3aBUCMMOCTM  OT  W3MEHEHUss  CTOMMOCTM  KpeOMuTHbIX — pecypcoB (B T.Y. CTaBku
pedurHaHcupoBaHna baHka Poccun) vnu no Apyrum npuymMHam, YNoMsHYTble W3MEHEeHWs CyMTaloTCs
BCTYNUBLUMMU B CUMy CO [JHs Hanpaenenus baHkom KnneHTy coOTBETCTBYHOLWEr0 MUCbMEHHOMO
yBEOOMIEHUST (3aKa3HbiM MMWCbMOM C YBEAOMIIEHMEM O ero BpydyeHun KnueHTy) wnm coobuieHus
nocpeacteom CMC nHgopmmnpoBaHms/E-mail-mHpopmMupoBaHus,

e yMeHblUeHne CpoKoB BO3BpaTta KpeauTtoB wm/unu CpokoB ynnaTbl MPOLIEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble  KnueHTy nocne  BCTynneHus B cuny
COOTBETCTBYIOLLIErO M3MEHeHUs, a apyrne usMeHeHus — Ha KpeauTbl, npepocTtaBrneHHble KnuneHTy kak
nocne BCTYNIEHUS B CUY COOTBETCTBYHOLLIENO U3MEHEHMS, Tak U JO 3TOF0 MOMEHTA);

e yBenuuyeHve JlumuTta 3ag0mKEHHOCTN U/MNU NPOAOIKMTENBHOCTY Nepuoaa BPEMEHU, B TEYEHME KOTOPOro
KnueHTy moryT npegoctaBnatbes Kpeautsl, n/vnu npoanexHns cpokos Bo3BpaTa KpeantoB Ha TOT e CPoK,
€cnm uHoe He npegycMoTpeHo [NporpamMmoin kpeauToBaHusa nNMbo pelueHnemM YMNONHOMOYEHHOrO opraHa
BaHka, u/vnn nameHeHuss CPoOKOB ynnaTbl MPOLEHTOB 3a Nonb3oBaHWe Kpeautamum B CTOPOHY yBENUYEHMUS
no peweHno baxka, o yem BaHk coobuiaeT KnmeHTy nytem HanpasneHus nocregHemy COOTBETCTBYHOLLLErO
NMUCbMEHHOTO YBEAOMIEHUs (3aKkasHbIM MUCbMOM C yBEAOMIMEHWEM O ero BpydyeHun KrveHTy) wunm
coobueHusa nocpeacteom CMC uHdopmuposaHus/E-mail-nHdopmuposaHnus;

e yMeHblLUeHWe pa3mepa MNpOoUEHTOB 3a mnonb3oBaHve Kpeautamu (B T.4. NPOLEHTOB 3a MNOMb30BaHue
NPOCPOYEHHBIMU K BO3BpaTy cymm KpeauToB) Unn npekpalleHne HauncrneHnst NpoLeHToB 3a Nonb3oBaHne
Kpeoutamn (ynoMsHyTble WM3MEHEHWsI CYMTAlOTCH BCTYMMBLUMMMW B CUy C OaTbl MpUHATUA BaHkom
COOTBETCTBYIOLLEro peLueHns, npu aTom baHk yBegomnsieT KnveHTa o TakoOM peLLeHun nyTem HanpaBneHus
nocrnegHeMy  COOTBETCTBYHOLLErO  MUCbMEHHOTO  yBeAOMMeHud, unuM  nocpeactBom CMC -
uHdopMupoBaHusa/E-mail — uHdOpMMpoBaHMSA, WM MNyTeM pas3MEeLLEHUst YKa3aHHOrO YBEAOMIEHWS B
Otpenenusix banka/Ha cante baHka).

3.2.1. n3meHaTb pa3mep MpOLEHTOB 3a Monb3oBaHve Kpegutamu B npepenax nponopumoHanbHOro M3MeHEeHUs
CTOMMOCTUN KpPEOWUTHBbIX PecypcoB (B T.4. YBEMMYEHME KMHOYEBOW CTaBKM W/MMKM CTaBkM pedMHAHCMPOBaHMSA W/unm
yBENuYeHne cpefHent MakcvManbHOW NPOLEHTHOM CTaBku MO BkNagam B pybnsx), o yem bank coobwaet KnueHty
nytem HanpasneHus nocnegHemy CMC-coobueHus/e-mail- coobLieHMa/MMCbMEHHOro yBeaoMMneHnsa (npy 3ToMm
KnueHT nocne nony4yeHus COOTBETCTBYIOLLErO yBEAOMIEHMA W/Mnn coobueHnsi, obpatmBnch B KOHTaKT-LEHTP,
MOXET Y3HaTb HOBOE 3HayeHue nonHon ctommoctn Kpegutos no [loroBopy 06 yCTaHOBNEHUU KPEAUTHOrO NMMUTA, a
Takke Wu3MeHeHHble ycnosus [oroBopa 06 ycTaHOBMeHWM KpeguTHoro numuta. C M3MEHEHHLIMW YCNOBUSMU
[JoroBopa 06 ycTaHOBNEeHUN KpeaUTHOro nummnta KnmeHT Takke MOXET 03HaKOMUTbCHA nocpeacTBoM VHTepHeT-6aHk
(Mp HaNMMYMM TEXHUYECKON BO3MOXHOCTM)). YMOMSHYTbIE U3MEHEHUSA CUYUTAIOTCA BCTYMMBLUUMW B CUITY CO JHS
HanpasneHusi baHkom KnvmeHTy cOOTBETCTBYIOLLENO YBEAOMIIEHUS.

3.3. MpoansTe NPOAOIKUTENBbHOCTL Mepuofa BpPEMEHU, B TeveHue KoToporo KnmeHTy moryT npenocTtaBnsitbes
KpeauTbl, Ha cpok He bonee 1 (ogHoro) roga, a ecnu cpok genctems Kaptel meHee 1 (0QHOro) roga — TO Ha CpPOK
aencteusa KapTtbl.

Mpu ykazaHHOM npogneHun ycrnoBus, Ha KOTOPbIX npedoctaBnanuce Kpeautbl, He mMameHsATca. baHk coobuiaet
KnueHty o mpoaneHnv npoAoMmKXMTENbHOCTM MNEepuofa BpEMEHW, B TeyeHue KoToporo  KnueHTy  moryT
npepoctaBnsaTeca Kpeantbl, nyTem HanpaeneHus nocrnegHemy CMC-coobuueHusi/e-mail- coobLieHnsi/nncbMeHHoro
yBegoMneHns (npu 3ToM KnueHT nocne nonyyYyeHus COOTBETCTBYHOLIENO YBEAOMMEHUS W/uUnn coobLueHus,
o6paTtuBlUMCL B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue nomnHow ctoumocTtn KpepgutoB no [doroBopy o6
YCTaHOBMNEHUN KPEAMTHOTO NMUMUTA B pamkax npegocTtaBneHus kpeamta «CynepMomeHTanbHbI»/«MoMeHTanbHbI
Kpeout», a TaKkke uW3MeHeHHble ycroBus [loroBopa 06 YCTaAHOBMEHWM KPEAUTHOTO fnMMuTa B pamKax
npepoctaeneHnst kpegmta «CynepMomeHTanbHbIi»/«MOMEHTanbHbIV KPeaUT», Takke C U3MEHEHHLIMW YCNOBUSMU
[Horosopa 06 yCTaHOBMNEeHUn KpeguTHoro nmMuTa B pamkax npefocTaBnexHns KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIN  KpeanT» KnneHT MoXeT O3HakoMuTbes nocpeactBom WHTepHeT-6aHk
(Npy HaNWMYMU TEXHWUYECKOW BO3MOXHOCTK)). [poaomkMTensHOCTL Nepnoaa BpeEMEHU, B TeHeHMe KoToporo KnmeHty
MOryT npegoctaBnatbes  KpeaouTtbl, cuuMTaeTcss MPOANEHHOM CcOo [OHS  Hanpasnenus BbaHkom  KnuveHty
COOTBETCTBYIOLLENO YBEAOMIIEHUSI U/ COOOLLEHUS.

Mpu Hanuuum HeratuBHOW WHopmaumm o KnueHTe mnm B crnyyae, ecrnv COOTBETCTBYIOLLEE PELUEHWE MPUHATO
YnonHoMoYeHHbIM opraHoM baHka n/vnu B criyyasx, yCTaHOBMEHHbIX NyHKTOM 3.6 O6Lmx yCrnoBui yCTaHOBIEHWS
KpeanTHoro numuTa ¢ ncnonb3oBaHueM GaHKOBCKMX KapT, MPOANEHWe MpOAOIPKUTENbHOCTM Nepuoja BpeMeHU, B
TevyeHne koTtoporo KnueHTy MoryT npepocTtaBnsaTecs KpeawTbl, NpPOM3BOAMTCA HaA YCMOBMAX MNPOrpaMmbl
KpeauToBaHus, AENCTBYIOLLEN HA MOMEHT TaKoro NpoasieHns.

B cnyyasx, ykasaHHbIx B a63.3 HacTosLero nyHkTa, baHk HanpaBnseT cooTBeTCTBylOLEee yBegomneHne KnuveHty,
nocpeactBom CMC coobueHusi/e-mail-coobLleHnsi//MMcbMeHHOro  yBegomneHus, He no3gHee 30 (Tpuauatw)
KaneHZapHblX [He [0 MOMEHTa OKOHYaHWsi nepvoda BpEeMeHM, B TedeHue KoToporo KnueHty moryt
npepoctaensaTeca Kpeantbl.

Mocne nonyyeHus ykasaHHOro yBegomreHus n/munm coobuexus, KnueHt gomkeH obpatntbesa B noboe OTaeneHve
BaHka 0O OHA OKOHYaHMSA nepuofa BpemeHu, B TedeHne KoToporo KnueHTy moryT npegoctaenatbes Kpeautel, ans
noanucaHus 3asiBNeHnss Ha N3MEHEHVe YCnoBUii KpeanToBaHusa 1 KoMMnnekcHoe 6aHkoBckoe obenyxuBaHue. Mocne
noanucaHus AaHHoro 3asaBneHus KnueHTy npoansetcs nepuoa BpeMeHW, B TeyeHue KoToporo KnveHTty moryT
npepoctaBnsaTeca Kpeantbl HA N3MEHEHHbBIX YCIIOBUSIX.

Ecnn KnneHt He obpatunca B BaHk 0O OHS OKOHYaHMS nepuofa BPEMEHU, B TeYeHue KoToporo KnumeHTty moryT
npepoctaensaTeca Kpeoutbl, Ana nognvcaHus 3asiBNeHWst Ha U3MEHEHUE YCIOBWUIA KPeaWTOBAHWS U KOMMMEKCHOe
6aHkoBCKkoe obcnyxuBaHue, TO Nepuos BpEMEHU, B TedeHne koTtoporo KnueHTty moryT npegoctaBnsatecs Kpeguthi,
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BaHkom He npoanseTcs.

B cniyyae, ecnn y KnneHta OKOHYMNCS CPOK NPOAOIMKUTENBHOCTM NEPUOAA BPEMEHM, B TedeHne koToporo KnmeHTy
MoryT npepgocTtaenatbes KpeamTbl n He 6bln npoaneH baHkom Ha ycrnoBusX, MPeAyCMOTPEHHbIX HacCTOALWMM
MYHKTOM, MO PeLUeHni0 YNOMHOMOYEHHOro opraHa baHk BnpaBe BHOBb YCTAHOBUTb MPOAOIIKMTENbHOCTL Nepuoaa
BPEMeHU, B TeyeHne koToporo KnueHTy mMoryT npegocTtaenatbes KpeauTsl, Ha cpok He 6onee 1 (ogHoro) roaa. baHk
coobwaetr KnueHTy O NpoAneHuM MnpoJorkUTENbHOCTU nepuoda BPEMEHW, B TedeHne KOoToporo KnueHTy moryT
npepoctaenaTeca Kpeantbl, nytem HanpasneHus nocrnegHemy CMC-coobuenns/e-mail- coobLieHns/nmcbmMmeHHoro
yBedoMneHns (npu 3ToM KnmMeHT nocrie mnofnyyYeHus COOTBETCTBYIOLLEro yBeOOMIEeHUs W/unnm coobLueHus,
o6paTuBLUMCL B KOHTaKT-LEHTP, MOXeT y3HaTb HOBOE 3HayeHwe nornHou ctoumoctu Kpegutos no [orosopy o6
YCTaHOBNEHUWN KPEeAMTHOro NMMUTa B pamkax npegocTtasnenus kpeanta «CynepMomMeHTanbHbIny/«MoMeHTanbHbIN
KpeauT», a Takke W3MeHeHHble ycnosus [loroBopa 06 yCTAHOBMEHWW KPeAMTHOro mnuMMUTa B paMkax
npegocTaenenns kpeanta «CynepMomeHTanbHbIi»/«MOMeEHTanbHbIV KpeanT», Takke C U3MEHEHHbIMU YCIOBUAMM
[orosopa 06 yCTaHOBNEHUN KpeamTHOro nmmuTa B pamkax npefocTaBneHns KpeauTa
«CynepMomeHTanbHbln»/«MoMeHTanbHbIN  KpeanT» KnneHT MoxeT O3HakoMuTbes nocpeactsom WHTepHeT-6aHk
(Npy HaNMMYMU TEXHWUYECKOW BO3MOXHOCTK)). [pOAOMKUTENBHOCTL NEPUOAa BPEMEHW, B TEHYEHNE KOTOPOro KnueHty
MOryT npegoctaBnaTecs KpeauTbl, cyMTaeTcsd YCTAHOBMEHHOM CO [AHA HanpasneHus bBaHkom KnueHty
COOTBETCTBYIOLLIEro YyBeAOMIMNEHMS U/1nu coobLeHuns.

3.4. nsmeHATb ycTaHoBMNeHHble bankom Tapudbl, B nopsake, npeaycMoTpeHHOM [JoroBopom;

3.5. oTKa3aTbCA OT NpeAocTaBneHns Kpeantos MNOMHOCTBLIO UM YaCTUYHO W/MNK B MMCbMEHHOW dhopme notpeboBaTb
AOCPOYHOro noralleHns CBA3aHHOW ¢ npepocTaBneHnem KpeauTtos 3agormkeHHocTn KnveHTa, u/mnu pactoprHyTb

[lorosop 06 yCTaHOBNEHUN KpeamTHOro nmmuTa B pamkax npegocTaBneHns KpeauTa
«CynepMomeHTanbHbI»/« MOMEHTanbHbIM  KpeauT» B MOPSAKe, YCTAHOBMEHHOM  3akoHodaTtensctBoM PO,
B Crnyvasx:

a) Hanm4msa obCToATENbLCTB, OYEBUOHO CBMOETENLCTBYIOLMX O TOM, 4YTO npepocTaBneHHble KnueHty Kpegutbl He
OyayT BO3BpaLLEHbI B CPOK, K AaHHbIM 06CTOATENBCTBAM, B TOM YMCNE OTHOCATCSA:

- vHdopMauMsa UnNu AOKYMEHTbI, nognexawime npegcrasneHnio KnueHtom BaHKy B COOTBETCTBUM UMM B CBA3W
¢ foroBopom 06 yCTaHOBMEHWM KPeAWTHOro nuMuTa, npeactaBneHbl KnneHToM HecBOEBPEMEHHO, B HEMOSTHOM
obbeme, Unu ecnu Takas MHPOPMaLMA U AOKYMEHTbI NN UX YaCTb OKasanucb HeJOCTOBEPHbLIMY;

- B OMHAHCOBOM COCTOSIHUM KnmeHTa Mpou3oLnu M3MeHeHWsl, KoTopble No oueHke BaHka MoryT moBnusiTeb Ha
CcrnocobHOCTb BbINOMHMTL oObs3aTenbcTBa no [oroBopy 06 ycTaHOBNEHUWM KPEAMTHOrO IuMWUTa B pamkax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIn»/«MOMeHTanbHbIM kpeauT» (B T.4. €cnu B nepuon OencTBuSA
[Horosopa 06 yCTaHOBMNEHNN KpeauTHoro nmMmuTa B pamkax npegocTaBneHns KpeguTa
«CynepMomeHTanbHbIN»/« MOMEHTanbHbI  KpeauT»: Mony4YeH/-Hbl KnMeHToM HoBble KpeauTbl/3anmbl B APYrnX
6aHKax/opraHM3aumsx, MpPOM3OLINO YBENMYEeHWe KOonmuyecTBa WXAMBEHUEB B CeMelnHoM coctaBe KnveHTa,
cyliecTBoBana/-eT 3afoSPKeHHOCTb nepen rocyAapCTBEHHbIMW OpraHamu, CylecTBoBarno/-eT BO30yXaeHHoe
UCMoMHUTENbHOE NPON3BOACTBA B OTHOWeEHUW KnueHTa, KnneHT BbicTynaeT/-un nopyyntenem no obssarencream
TpeTeux nuu, y KnueHTa ymeHbLIMNCA A0X0A, 3asBrfeHHbIi npu 3aknoyveHun [oroBopa 06 yCTaHOBMEHWM
KpeauTHOro NuMmnTa) B pamkax npegocrtasneHus kpeamTta « CynepMomeHTanbHbIi»/« MoOMeHTarnbHbIA KpeauTy;

- yBenuyeHue YypoBHA WHdNAumMu B Poccuiickon ®depepauun n/mvnu  yxygweHue uUHaHCOBO-3KOHOMUYECKON
cutyaummn B Poccunckon Pepepaumm W/unu nsMeHeHue CTOMMOCTU KpeOWTHbIX PecypcoB (B T.4. yBenuyeHue
KMOYEeBOW CTaBKU W/MNM CTaBkM pedUHAHCUPOBAHWUA W/WMWM yBENWYEeHWe CpedHen MakCMMarbHOM MPOLIEHTHOMW
CTaBKu NO BKNagam B pybnsix) n/unum n3meHeHvue BanioTHOrO M HaNoroBOro 3akOHOAATenbCTBa B Mepuon OevcTBuA
[loroBopa 06 ycTaHOBNEHUW KPeAUTHOro NUMUTa Wunu ysenumyeHme noTpebruTenbCckon KOp3nHbl W/Mnn yBennyeHne
BENNYYHbI MPOXUTOYHOTO MMHUMYMA Kak B Lieniom no PP Tak u B permoHe, B KOTOPOM npoxusaeT KnuewT;

- BO3by)xaeHune yronoBHOro Aena uunu HacTynneHne yronoBHOW OTBETCTBEHHOCTN KnneHTa;

- BO30OyxxdeHve aena o npusHaHun KnveHTta HegeecnocobHbIM Nnbo orpaHM4eHHO AeecnocobHbIM Nnbo BbiHECEHWE
CyAOM onpefeneHus O NPUHATUM 3asaBrneHnsa o npusHaHum Knuenta w/vnn nopyuntens/-ev nnu 3anorogartens/-en
©aHKpoTOM;

- HeucnonHeHue/HeHagnexauiee wucnonHeHne KnueHtom nwboro wuHoro obss3atensctBa no [oroBopy 06
YCTaHOBMNEHUN KPEeaAUTHOro NUMUTa B paMkax npegoctaBneHus kpeguta «CynepMomeHTanbHbin»/«MoMeHTanbHbIN
KpeanT» u/unn forosopa;

- 3agepxka ucnonHeHnus KnveHtom niobbix ero geHexHbix obsa3aTenscts neped baHkoM, BO3HMKWMX MO M0ObIM
APYIMM caernkam Ui OCHOBaHWSM,

6) sagepxku umcnonHeHus KnveHTom nobbix ero AeHexHblx obssaTtenbcTB nepeq baHkom, npegycMOTPEHHbIX
[orosopom 06 yCTaHOBNEHUN KpeguTHoro nuMuTa B pamkax npegocTaBneHns Kpeouta
«CynepMomeHTanbHbIN»/ « MOMEHTanNbHbLIN KPEaUT»;

B) B UHbIX CNy4Yasx, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3aKkoHogaTensctBoM Poccuiickon ®epgepauum;

Ecnn B dvHaHCOBOM COCTOSIHUM KrimeHTa npomsoLLnn n3MeHeHus, KoTopble no oueHke baHka MoryT noBnusaTb Ha
CNocobHOCTb BLINOMHWUTE 0bsi3aTenscTBa Mo [doroBopy 06 ycTaHOBNEHWWM KPeOWTHOro NUMWTa NMMWUTa B paMKax
npepoctaenexHvs kpeguta «CynepMomeHTanbHbIM»/«MOMeHTanbHbIA KpeauT», TO B OTAENbHbIX Ccryyasx Mo
pelueHnio ynormHoMoyeHHoro opraHa baHka nocnegHuii BnpaBe oOTkasaTbCA OT npepoctaBneHuns KpeguTos
MOMHOCTBI0 MMM 4acTUYHO A0 MOMEHTa MpefocTaBneHnss B baHk [oKymMeHTanbHOro noATBepXAeHus Aoxonda
KnuneHTa, a Takke no TpeboBaHMIO YNONHOMOYEHHOrO opraHa baHka 4o MOMEHT npegocTaBneHns obecnevyeHns no
Horosopy 06 yCTaHOBMNEeHUn KpeauTHoro nuMmuTa B pamkax npenocTaBneHns KpeauTa
«CynepMomeHTanbHbIN»/« MOMeHTanbHbIM KpeauT»B BUAE NOPYyYMTEnbLCTBa, 3anora v np.

BaHk yBegomnsieT KnneHta o cBoeM pelueHun oTkasaTbCsa OT npefocTtaBneHus KpeantoB NOMHOCTBIO UMM YacTUYHO
nytem HanpaeneHus nocnegHemy CMC-coobuieHus/e-mail- coobLeHns/nMcbMeHHOro  yBegoMMeHUs nmbo
nocpeacTBoM KoHTakT-LeHTpa.

Mpn npepocTaBneHMn KnnueHTom AOKYMeEHTanbHOro noaTeBepxaeHus goxonos KnuvenTa, a Takke no TpebosaHuio
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BaHka Heobxogumoro obecneyeHuss no [doroBopy 06 yCTaHOBNEHWU KPEAMTHOrO NUMWUTA NUMUTA B pamkax
npepoctaBneHnst kpegnta «CynepMomeHTanbHbI»/«MOMEHTanbHbIV KpeanuT» B BUAE MOPYyYMTEnbCTBa, 3anora v
np. npepoctaeneHue KpeaoutoB BO30OHOBMSETCA Ha YCNOBWUSIX MPOrpaMMbl KpeaWTOBaHWSA, OEWCTBYIOLLEN Ha
MOMEHT Takoro BO306HOBMNEHUS.

Horosop 06 yCTaHOBMNEHUN KpeauTHoro nmMmuTa B pamkax npenocTaBneHnst Kpeguta
«CynepMomMeHTanbHbIN»/« MOMEHTanbHbIM  KpeauT» CYATAETCA PacTOPrHyTblM CO [HS, Credylowero 3a OHem
oTnpaskn BbaHkom KnneHTy coOTBETCTBYHOLLErO NUCbMEHHO YBEOOMIEHWs (3aKa3HOro nucbMa C yBedoMMeHWem
o Bpy4eHun KnueHty n/unn CMC coobLieHuns).

3.6. baHk nmeeT npaBo HanpaeuTb yBegomneHve KnneHTy o 4ocpodyHom BocTpebosaHun Kpeautos. YBegomneHve
BaHka o gocpoyHom BosBpaTe KpeauToB, ynnaTte npoueHTOB (MHbIX MNaTexen, NnpefycMOTpeHHbIx [oroBopom 06
YCTaHOBINEHUN KpeaWTHOro numuTa) BpyyaeTca KnveHTy nubo HanpaBnsieTcs no noyte 3akasHbiM MUCbMOM WIu
Tenerpammon. KnmeHT 0653aH B TeYeHUe cpoka, yka3aHHOro B TpeboBaHum BaHka, nonHocTbio BepHyTb KpeawuTol,
ynnaTuTb NPOLIEHTHI 3@ Nonb3oBaHve Kpeamtamu (MHble nnatexu, npeaycMoTpeHHble [JoroBopom 06 ycTaHOBNEHUN
KpeauTHOro nuMuTa B pamKkax npegocTtaBneHusa kpeauta «CynepMomeHTanbHbIi»/»MoMeHTanbHbIA KpeauT»),
a TaKke CyMMy LITpadHON HEYCTOWKH;

3.7. npn HesbINONHeHUN KnmeHTom o6a3aHHOCTEW, NpedycMOTpeHHbIX n.3.6. O6wmx ycnosuin ycTaHOBNEHUSA
KpeouTHoro  nuMmuTa € Ucnonb3oBaHMeM  GaHKOBCKMX  KapT B pamMkax  MpefocTaBneHus  Kpeguta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIM Kpeant», KpeanTtsl cuntaeTcs NpoCpoOYeHHbIMY;

3.8. lNpegocTaBnaTtb KnueHTy nHdopmaumio o cymme Jinmnta 3agomkeHHOCT! NocpecTBOM:

3.8.1. nepecbinku CMC-coobweHun no pacnopsbkeHuio KnveHnta B cnyyae, korga KnueHt 3akniounn [orosop
o npegocrtasnenunm ycnyrm « CMC-nHdopmMupoBaHuey;

3.8.2. nepechbinku e-mail-cooblieHnn no pacnopsbkeHuto KnueHTta B cnydae, korga Knuent dakntounn [Jorosop 06
YCTaHOBMNEHUN KPeaUTHOro NuMuTa B paMkax npegoctaBneHuns kpeguta «CynepMomeHTanbHbIi»/»MoMeHTanbHbIN
Kpeout»

3.8.3. no TenedoHy KoHTakT-LueHTpa, pasmelleHHoM Ha Cante bBaHka.

3.9. Bcnyyae HeucnonHeHusi/HeHaanexailero ucrnonHeHuss KnveHTom o06s83aHHOCTM NO onnarte nnaTtexewn no
HoroBopy 06 ycTaHOBMEHWW KPEeOUTHOrO NUMWUTA , YCTAHOBIEHHOW YBeLOMMNEHNEM 00 UHAMBMAYANbHbIX YCNOBUAX
kpegutoBaHus/Tapudamu/VHansuayanbHbIMKU YCNOBUSIMU KpeauTtoBaHusi, To KnueHT o653aH ynnatuTte baHky nnaty
B pa3mepe, ycTaHoBNeHHoM baHkom B Tapudax, AENCTBYIOLLMX HA MOMEHT COBEPLUEHUSI TaKkoW onnaThbl.

3.10. baHk BrpaBe B nepuog Bcero cpoka aencteus [oroBopa 06 yCTaHOBMNEHWM KPEAMTHOrO NMMUTA B pamkax
npepocraenexnvs  kpeaguta «CynepMomeHTanbHbIi»/»MoMeHTanbHbI  KpeauT»  TpeboeBate OT  KnuveHTa
OOKYMeHTanbHOro NoaTBEPXKAEHNS OX0O0B, HO He Yalle 1 (ogHoro) pasa B KBapTarl.

3.11. B nepuwoa cpoka gencteus [oroBopa o6 yCTaHOBNEHUW KPEAMTHOro NMMMTa B pamkax npegocTaBrneHus
kpeguta «CynepMomeHTanbHbin»/»MoMeHTanbHbln KpeauT» bBaHk BnpaBe o06s3aTe KnueHta npepoctaBuTh
obecneyveHne No UCMONHeHU 0ba3aTenbCTB MO yKaszaHHOMY [OroBOpYy, Npu oTkase KnueHTa oT npefocTaBneHus
obecneveHns, BbaHk BnpaBe oTkaszaTbCcA OT npegocTaBneHvss KpeOuToB MNOMHOCTBIO MMW  YaCTUYHO  W/unn
B NMUCbMEHHOW dopme noTpeboBaTb [JOCPOYHOrO MOralleHusi CBsi3aHHOW C npepocTaBneHnem Kpegutos
3agomkeHHocTn KnueHTa, w/vnu pacToprHyTb [oroBop 00 YyCTAHOBMEHWM KpPEOWMTHOrO nuMMUTa B pamKkax
npepocraenenva kpeamta «CynepMomeHTanbHbIi»/»MOMeEHTanbHbI  KpeguT» B NOPSAKE, YCTaHOBMEHHOM
3akoHogaTenscTBoM P®.

3.12. BaHk BnpaBe NO COrMalleHno CTOPOH OCYLLECTBUTL MpoleHne 3agormkeHHocTn KnveHTta nepen baHkowm, B
YaCcTU NPOCPOYEHHBIX MPOLEHTOB 3a MONb30BaHWe CYyMMOW KpeauTa Ha YCroBUSAX, W3MOXEHHbIX B TakoM
Cornawenuu. C uenbto odopmMneHns uHctpymeHta lMNpoweHne KnneHT 0653aH obpatutbes B otaeneHve baHka c
COOTBETCTBYIOLLMM 3asiBIIEHNEM.

4. KnueHT 0653aH:

4.1. B cny4yae ymeHblleHus JlumuTa 3aO0MMKEHHOCTU He3aMenJIMTENbHOro CHU3UTb CBOK 3aJ0MMKEHHOCTb Mo
BOo3BpaTy KpeamToB 4O CyMMbIl, HE MPEBbILLALLENA HOBOTO JIMnTa 3a40MKEHHOCTY;

4.2. Bcnyyae HapyweHua KnueHToM cpoka Bo3Bpata nnartexenm no Kpegutam, npeaycCMOTPEHHbIX B
Tapudpax/3aseneHun-avkete/3aseneHnn/Jorosope 06  yCTaHOBMNEHWM  KPEAUTHOrO  NuUMWUTaA B pamKax
npepoctaenenva kpeauta «CynepMomeHTanbHbIi»/«MoOMeHTanbHbIM KpeauTy»  ynnadvBatb badky nnaTty 3a
nonb30BaHWe MPOCPOYEHHON K BO3BpATy CYMMOW OCHOBHOIO [0fira paBHOW CTaBKe MPOLIEHTOB 3a MNOMb30BaHue
Kpeaoutamu, ycraHoBneHHou B Tapudax/3assneHun-aHkete/3assneHmn/IHanBmnayanbHbIX YCNOBUSAX KPeAUTOBaHUS
yBenuyeHHon Ha 20 (aBaguaTtbh) NPOLEHTOB rofAoBbIX. [JaHHbI NYHKT pacnpoCTpaHsAEeT CBOE AEACTBME HA OTHOLLEHUS
KnnenHta n bBaHnka no [oroBopy 06 YCTaHOBMEHWM KPEOMTHOTO NUMWTA B pamMkax NpefoCTaBleHUs KpeauTa
«CynepMomeHTanbHbIN»/ «MOMeEHTanbHbIN kpeauT», Bo3Hukwme ¢ 01 wiona 2014 roga.

4.3. B cnyyae HapyweHns KnuneHtom cpoka Bo3Bpata nnatexen no Kpegwutam, npedyCMOTPEHHbIX B
Tapudpax/3aseneHun-avkete/3aseneHnn/Jorosope 06  yCTaHOBNEHUW  KPEAWTHOTO  NMMUTa B pamKax
npegoctaenenvs kpeamta «CynepMomeHTanbHbIi»/»MOMEHTanbHbIN KpeauT» ynnayuBatb baHky nnaty 3a
Nnonb30BaHWE MPOCPOYEHHON K BO3BpaTy CYMMOMW OCHOBHOrO fornra B TPOWHOM pa3mepe. [aHHbIA MyHKT
pacnpocTpaHseT cBOoe AeilcTBUs Ha OTHowweHus KnueHta n BaHka no [oroBopy o6 yCTaHOBMEHWM KPeaMTHOro
nMMuTa B pamkax npegoctasneHuns kpeguta «CynepMomMeHTanbHbIn»/ «MoMeHTanbHbIV KpeauT», BO3HMKLWme Ao 01
monsa 2014 ropa.

4.4. no TpeboBaHmo bBaHka coobwaTtb nocregHeMy CBedeHusl, MpefocTaBnaTb baHKy [OKYMEHTbI, a Takke
coBepliaTb WHble [OEWCTBUS, Heobxoaumble ANA  OCyLecTBrneHnss bBbaHKkoM OueHKWM, NpOBEpOK W KOHTPONs
nnarexecnocobHoctn Knnenta;

4.5. B TeyeHne 7 (cemn) pabounx AHenm uHdopmupoBaTb BaHk 00 M3MEHeHWM KOHTaKTHOWM WHdopMauuu, 06
n3MeHeHun cnocoba cBs3n baHka ¢ HUM NoCpeacTBOM HanpaBneHust B baHk MMCbMEHHOrO yBEAOMMEHWS;

4.6. NMMCbMEHHO yBeooMUTb BaHk 0 BO3HMKHOBEHUWU/NpeabsiBNeHNM TpeboBaHusa K KnueHTy n/unu npeabsaBneHun K
KnuneHty ncka o6 ynnaTte geHeXHON cymmbl unun o6 nctpeboBaHuy umyllectsa, obLIMIA pa3mep KOTOPbIX HA paBeH
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unm npesbiwaet 100 000,00 (cTo ThicAY) pybnew, MMM WHYI0O MEHbLUYID CYyMMY, KOTopasi CTaBuT Mof Yrposy

BbINONHeHne o06sa3aTensCTB no [JoroBopy 06 yCTaHOBNEHUN KPEAMTHOIO NMMUTa B paMKkax NpeaocTaBreHvs kpeguTa

«CynepMomeHTanbHbI»/ «MOMeHTanbHbIM KpeanT» n/nnm npeabsBrieHun 3asBreHns B cyq o npu3HaHum KnuneHta

HecocToATENbHbIM (6aHKPOTOM) B YCTAHOBINEHHOM OEWCTBYIOLLMM 3aKOHOA4ATENbCTBOM Nopsake He no3gHee 5 (nAtu)

KaneH4apHbIX AHEN C MOMEHTa HacCTyMNfeHUst yKasaHHOro/-bix COObITUS/-UIA.

4.7. nucbMeHHo yBeaomnATb baHk o npeabaBneHun k KnueHTty aeHexHoro TpeboBaHns/cCoBOKYNHOCTM TpeboBaHuN,

BO3HMKLUNX M3 HEOOroBOPHbLIX 0653aTeNnsCTB (B T.4. Hanorm u cbopsl, WwWTpadbl U UHbIE AeHEeXHble 0bsa3aTenscTBa

nybnuyHoro xapaktepa) nocnegHero, Ha o6y cymmy paBHyl unu npesbiwatowyto 100 000,00 (cto ThicsY)

pybnen He nosgHee 5 (NATW) kaneHaapHbIX AHEW C MOMEHTa HacCTYNNEeHNs YKa3aHHOro/-bIX COBbITMSA/-WIA.

4.8. 6e3 npegBapuTenbHOrO NMUCbMEHHOro cornacus baHka He coBepllaTb CAENKM UMM HECKONbKO CAENOoK, Mo

KOTOpbIM y KnueHTa Bo3HMKaOT AeHEXHble 00a3aTenbCTBa, KOTOPbIE MOTYT NOBMEYb BO3HUKHOBEHME/MpeabsABneHne

AEHEXHOro TpeboBaHWs/COBOKYNHOCTb TpeboBaHwui TpeTbux nuy K Knuenty Ha obuwyio cymmy paBHylo unm

npesbiwatowyto 100 000,00 (cTo TeicaY) py6new.

5. BaHk 0653aH:

5.1. obecneuntb pgoctyn KnueHTy nocpeactBoMm WHTepHeT-6aHka (MpW HamMyMm TEXHUYECKOM BO3MOXHOCTH),

KoHTtakT-ueHTpa, B OTaeneHun baHka K cnefyrowmm CBeAeHWsIM: pa3mep Tekyllewn 3aformkeHHocTu KnnenTa no

[Horosopy 06 yCTaHOBMNEeHUn KpeamuTHoro nmMmuTa B pamkax npegocTasBneHns KpeauTa

«CynepMomeHTanbHbIN»/« MOMeHTanbHbIM KpeauT», AaThl U pa3Mepbl MPON3BEAEHHbIX 32 NPEALLECTBYIOLNA MECAL,

nnatexen v npeacrosawero nnarexa Knuenta no [JoroBopy 06 yCTaHOBNEHUW KpeOWTHOrO nMMuUTa B pamKax

npepoctaBneHns kpeanta «CynepMomeHTanbHbI»/«MoOMEHTaNbHbIA KpeauT».

6. B pacueT nonHon ctoumoctu KpeanToB BKIHOYEHbI BCE, NPEeAYyCMOTPEHHblE [JOroBOPOM W/unn CBA3aHHbIE C €ro

3aKMoYeHemM nvunn ucnonHeHneM nnatexu KnveHta baHKy, pasmepbl U CPOKM ynnaTbl KOTOPbIX WM3BECTHbI Ha

MOMEHT 3akniodeHnss [loroBopa 06 YCTAHOBMEHWM KpeaWTHOro nMMWTa B pamMkax npefocTaBneHus KpeawTa

«CynepMomeHTanbHbIN»/« MoOMeHTanbHbIN KpeauT», HO 3a UCKIYeHneM nnatexen KnueHta:

¢ 06513aHHOCTb OCYLLECTBIIEHUS KOTOPLIX CNieAyeT He 13 ycrosui [loroBopa, a 3 TpeboBaHuUiA 3akoHO4ATENBLCTBA;

e N0 OOCNyXMBaHWIO KpeauTa, KoTopble NpegsycMoTpeHbl [JoroBOpOM W BENUYMHA W/WMKW CPOKWM ynnaTbl KOTOPbIX
3aBUCAT OT peLleHnsa camoro KnueHTa u/unv BapuaHTa ero noBefeHus;

e CBSI3aHHbIX C HEMCNOMHEHEM UMW HeHaanexalimm ncnonHeHem Knuentom ycnosun [lorosopa;

e nnatexu KnueHta B nonb3y CTPaxoBbiX OpraHu3auui Npu cTpaxoBaHWM NpeaMeTa 3arora Mo AOroBopy 3arnora,
ob6ecneumBatoemy TpebosaHns k KnueHty no [lorosopy 06 ycTaHOBNEHUN KPEANTHOIO NIMMNUTA;

e nnatexun KnueHta 3a ycnyru, okasaHue KOTOpbIX He 0OycraBnMBaeT BO3MOXHOCTb YCTaHOBIMEHWUS KPeOUTHOro
numuTa K Cyety Kaptbl KnneHta v He BnusieT Ha BEMUYMHY MOMHOW cToMMOcTM KpeauToB B YacTu nnatbl 3a
Nnonb30BaHWe AEHeXHbIMW CpeAcTBaMu W MHbIX NnaTexen, npu ycnosuu, 4to KnveHTy npepocTaBnsercs
AONOMHUTENbHAsA BbIroda no CPaBHEHUIO C OKa3aHMEM TaKMX YCNyr Ha ycrnoBusx nybnuyHon odeptbl u KnueHt
MMeeT MpaBo OTKa3aTbCsA OT yCrnyrn B TedeHue 14 (4eTbipHaguaTu) KaneHgapHbIX AHEN C BO3BPaTOM 4vacTu
onnarbl NPONOPLUMOHanbHO CTOMMOCTY YacTu yCnyry, oka3aHHOW A0 yBegomneHus o6 otkase;

7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble aAns KnueHTa nocnefcteus, HacTynuBLUME B pesynbTarte

HECaHKLMOHMPOBAHHOIO J0CTyna TpeTbux nuu K MHpopmauun o Cyetax, Kaptax, Cpeacrsax gocTyna, B criyyasx

npenycMoTpeHHbIX [paBunamu ncnons3oBaHusa 6aHkoBckux kapT NMAO «Hopeuk BaHky» (Mpunoxenue 3 k [orosopy).

8. NHdopmaLumio 0 Hanuuum NpocpoYeHHON 3afosmKeHHoCTU no [oroBopy o6 ycTaHOBNEHUW KPEAMTHOrO NUMuTa

B pamkax npegoctaBneHus kpeauta «CynepMoMeHTanbHbiny/« MoMeHTanbHbIn kpeauT» baHk HanpasnsieT KnveHty

NMUCbMEHHbIM YBEAOMIIEHMEM (3aKasHbIM MMCbMOM C yBEOOMIMEHNEM O ero BpyveHun KnueHnTty) nnm coobieHnem

nocpegcteom CMC nHbopmmposaHus/E-mail — nHdopmupoBaHns nmbo coobliaeT nocpeacTBom KoHTakT-LeHTpa, B

CpOK He nosaHee 7 (ceMu) aHel ¢ AaTbl BO3HMKHOBEHMWS NMPOCPOYEHHOW 3a40IKEHHOCTM.

9. B cnyyae noraweHus cymm KpeamToB npu nocpencTse Apyrnx 6GaHKoB, Yepes nnatexHble CUCTEMbI, NNaTeXHble

TepMuHanbl, CUCTEMbl VIHTEpHeT-NnaTexen, a Takke 4epe3 [pyrux MNOCPEOHWKOB, BCE PUCKW, CBS3aHHbIE

C 3a[]ePXKON 3aumcrieHus ynnadeHHblx KnveHTom B kadecTBe Bo3Bpata KpeoutoB [eHEXHbIX CPeacTB Ha

KoppecnoHaeHTckuii cyet baHka, nexaTt Ha KnueHte. KnueHT camocTossTenbHO HeceT pacxofbl, CBSA3aHHble

C ynnaTon KOMUCCUIA, YCTAHOBIEHHbIX 3@ NepeYnCcrneHre AeHEXHbIX CPeaCTB yKasaHHbIMU NOCpEAHUKaMU.

[Hem wucnonHeHnss ob6s3aTenbCTB MO BHECEHUKO NnaTexen B COOTBETCTBMM C AOMOBOPOM CYMTAeTCA [AeHb

NOCTYNNEHUS AEHEXHbIX CPEACTB HAa KOPPECTNOHAEHTCKMI cyeT baHka.

10. CtopoHbl goroBopunucb, 4to [oroBop 06 yCTaHOBMEHWM KPEeAUTHOrO NMMUTa B paMKax npefocTaBrneHus

kpeguta «CynepMomeHTanbHbIN»/«MOMeHTanbHbIM KpeauT» npekpallaeT cBoé AeNCTBME MPU MOMHOM MoralleHnm

3apgomkeHHocTn KnueHtom nepen BaHkom, npu ycnoBun, 4To KpeauTHbIn numut paBeH 0.00 pybnew. Jorosop o6

YCTaHOBMNEHUN KPEAMTHOTO NMUMUTA B pamkax npegocTtaBneHus kpeamta «CynepMomeHTanbHbI»/«MoMeHTanbHbI

KpeouT» cuuTaeTcsl MpekpalleHHbIM CO AHSA HanpaeneHus baHkoM KnueHTy cOOTBETCTBYHOLLENO NMUCbMEHHOTO

yBeOMIEHNs (3akasHoro nucbMa c yBeaoMmreHnem o BpyydeHun Knuenty mn/unu CMC coobuieHus w/mnu E-mail

cooOLeHuns).

[aHHbI NyHKT pacnpocTpaHseT cBoé AevcTBus Ha KnueHToB, KOTopbIM Obin ycTaHoBreH kpeaunTHbin numut 0,00

pybnen B CBA3W C HeHaanexawum UcrnonHeHnem obssaTtenscTs no JoroBopy 06 yCTaHOBMNEHUW KPeAUTHOrO NMMuTa

B pamkax npegocrtasneHus kpeauta « CynepMomeHTanbHbI»/«MoOMEHTanbHbIA KpeanT».

11. KnueHT npegocTtaBnsieT baHKy 3aBepeHusi U rapaHTum B OTHOLLEHMMW TOTO, YTO HAa MOMEHT nognucaHns KnueHtom

NHavBuayanbHbIX yCNOBUIA KpeanToBaHus/3asBneHns/3asiBneHnsi-aHkeTbl He sBnsieTcs 6aHKpoTOM, B COOTBETCTBUM

C [OEeNCTBYIOWMM 3aKOHOOATENbCTBOM, B OTHOWEHUW KnveHTa He BbIHECEHO CyAOM OMNpeaeneHusi O NPUHATUN

3asBNeHuss o npusHaHunm KnveHta 6GaHkpoTOM, B OTHOWweHun KnueHTa He NpUMEHsIloTCS  npoueaypbl,

npenycMoTpeHHble Aenom o 6aHkpotcTBe KnueHTa.

12. KnneHT rapaHtupyet baHky, 4To B CBS13U C nognvcaHvem u ncnonHeHvem Knuentom JJoroBopa 06 ycTaHOBNEHUU

KpeouTHOro nvMuTa B pamMkax npegoctaBneHuns kpeauTta «CynepMomeHTanbHbin»/« MOMeHTanbHbIN KpeauT» He

TpebyeTcsa nonyyeHne kakux-nmbo paspeLueHnii n cornacuin. B cnyvae, ecnu yka3aHHble pa3peLueHns unm cornacusi
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HeobxoauMmbl, KnueHT noaTBepxOgaeT, 4YTO Ha MOMEHT npeAcTaBneHnss B baHk nognucaHHbix KnueHTom
NHavBuayanbHbIX YCNOBUIA KpeaUTOBaHNS Takne cornacus u paspeweHnst KnmeHToM nonyyeHsi.

13. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4yTo Ha MOMeHT noanucaHusa KnmeHtom WHOMBMAyanbHbIX yCNoBuUiA
KpeoutoBaHus/3asBneHuns/3asaBneHnsa-aHKkeTbl OTCYTCTBYIOT npenbsBreHHble K KnueHTy TpeboBaHus, a Takke
OCHOBaHUWS NS BO3HUKHOBEHUA/MPeabSABNEHNss TpeboBaHMA/COBOKYMHOCTM TpeboBaHui TpeTbmx nuu, k KnneHTty Ha
obuyto cymmy pasHyto unm eeiwe 100 000,00 (cta Teicsy) pybnen. B cnyvae ecnu Takue TpeboBaHMs/OCHOBaHMSA
umetotcs, KnumeHt obasyetca npepoctaButb baHky nomnHyto MHMOpMauuio 0 Takux TpeboBaHWSAX/OCHOBaHWSX C
npepocTaBneHnemM NoATBeEPXAaoLMX AOKYMEHTOB A0 3akntodeHus [lorosopa 06 ycTaHOBNEHUN KPeAUTHOro NuMuTa
B pamkax npegocrasneHus kpeauta « CynepMomeHTanbHbIi»/«MoMeHTanbHbIA KpeanT».

14. KnueHt o06s3yeTca coobwutb mobbiM JOCTyMHbIM cnocobom banky wHopmauuio o6 OCcHOBaHusIX Anst
BO3HVKHOBEHWS/NpeabsaBrneHs TpeboBaHMA/COBOKYNHOCTN TpeboBaHWn TpeTbux nuy K KnneHTy Ha obuyto cymmy
paBHyto unu Beiwe 100 000,00 (cta Thicay) pybnewn, umetowmnxcs Ha 01 okTs6ps 2015 roga, He nosgHee 15 okTA6ps
2015 ropa. B cnyvae HenonyyeHus bBaHkom oT KnueHTa ykasaHHOW B HacTosiem nyHKTe uHdopmauuu, baHk
cymtaeT  3TO  noatBepxaeHuem  pakta  OTCYTCTBMA  OCHOBaHWMA  ANS  BO3HWUKHOBEHWA/MpeabsBreHus
TpeboBaHUS/cCOBOKYNHOCTN TpeboBaHW TpeTbux nuy K KnueHTy Ha obLyto cymmy pasHyto unu Beiwe 100 000,00
(cTa Tbics4) pybnen. [JaHHbI MYHKT pacnpocTpaHsaeT CBoe AeNcTBue Ha oTHowweHuns KnveHTta n baHka no [Jorosopy
06 yCTaHOBNEeHUN KpeauTHoro numMuTa B pamkax npegocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIM Kpeaut», Bo3Hukwme o 01 oktabpsa 2015 roga.

16. KnueHT, nognuceiBas VIHOMBMAyanbHbIe YCNOBUSA KpeaAUTOBaHMSA, MOHMMAaET M cornallaeTcs, ¢ TeM, 4YTO, eCNn OH
npepoctaBun baHKy HeQOCTOBEPHYKD MMM He MOJHYK MHGOpMauMio O CBOMX obs3aTenbcTBax nepen TPeTbMMU
nvuamu, faHHoe obCTOATENLCTBO HE OCBOOOXAAET €ro OT UCNOMNHEHNS AeHeXHbIX 0693aTenbCcTB nepes baHkom no
[Horosopy 06 yCTaHOBMeHUn KpeauTHoro numuTa B pamkax npegocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/ « MoMeHTanbHbIM kKpegut» (N.4 ¢1.213.28 ®3 «O HecocTosATenbHOCTH (6aHKPOTCTBE)»).

17. KnueHT 3aBepsieT u rapaHTnpyeT baHky, 4To npu 3akntoveHnn [lorosopa 06 yCTaHOBMNEHUW KPeAUTHOro nuMmnTa B
pamkax npepoctaeneHus kpeguta «CynepMomeHTanbHbIVi»/«MOMEHTanbHbI KpeauT» NpeaocTaBun MOMHY U
[OCTOBEpHYI0 MHpopmaumio o cebe, CBOMX Aoxodax M CBOMX obs3atenbcTBax nepeq TPETbUMU MMLAMU U UHYHO
WHdOopMaLuto, 3anpalumBaemyto baHkom.

18. KnueHT 3aBepsieT u rapaHTnpyeT baHky, 4To npu 3akntoveHnn [JoroBopa 06 yCcTaHOBNEHUN KPEAWUTHOIO NMMUTa B
pamkax npepocTtaBneHus kpeguta «CynepMomeHTanbHbI»/«MOMeHTanbHbIA KpeauT» NpesocTaBusl MOMHYH U
AOCTOBEPHYI0 MHdopmMaumio 06 nmetoLeMcsi B ero COGCTBEHHOCTM UMYLLIECTBE.

19. KnueHT 3aBepsieT n rapaHtupyeT baHky, 4TO Ha MomeHT nognucaHusa KnueHtom WMHAMBMAOyanbHbIX YCNOBUN
KpeautoBaHuna/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKIOHANCHA/-eTCa OT ynnaTbl KpeAUTOPCKOW 3aO0MMKEHHOCTH,
TaKkke He UMeeT NPOCPOYEHHOWN 3aA0MMKEHHOCTU NO AEWCTBYHOLLMM KpeauTHbIM ob6sa3aTenbCcTBaM, He YKIMOHAMNCS/-
eTcs OT ynnaTbl Hanoros u/unm cbopoB, MHbIX 00A3aTENBHBLIX MIATEXEN.

20. Bca daktnyeckan nHdopmaums, npeacrasneHHas KnueHtom baHky, sBnseTcs OCTOBEPHOM U NpaBUribHOW BO
BCEX CYLLECTBEHHbIX acrnekTax Ha AaTy ee npefoctaenenus. Ha paty 3aknioueHums [doroBopa o6 ycTaHOBMEHWM
KpeouTHOro nvMuTa B paMKkax npefoctaBneHus kpeauTta «CynepMomeHTanbHbiny/« MoOMeHTanbHbIA KpeauT» He
ObINo yTaeHo kKakon-nmbo MHdopmauum, 4To Morno 6bl B pe3ynbTate caenaTtb NPefoCTaBlEHHY MHGOpMaLMIo
HEBEpHOW 1nu BeoasLLen B 3abnyxaeHne baHk B kaknx-nnbo CyLeCTBEHHbIX acrnekTax.

21. Knuent obs3yetca coobwmtb nobbiM  JOCTYMHbIM - cnocobom  Bawky 0  HanmMymMu/oTCyTCTBUM
o6cToaTenbCTB/MHOpMaumMmn ykasaHHbix B N1.12,13,16-20 [JoroBopa 06 ycTaHOBNEHUN KPEAUTHOIO NMMUTA B pamKax
npepoctaeneHns kpeguta «CynepMomMeHTanbHbIn»/«MoMeHTanbHbIn kKpeauT» He no3gHee 31 oktabpsa 2015 ropa.
Mpn HenpegctaBneHun KnneHTOM yka3aHHOW B HacTosileM MyHKTe uHgopmaumm bank cuutaet, uto KnueHT
npenoctaBun baHKy COOTBETCTBYIOLIME 3aBEPEHUSI U rapaHTuu, npegycMoTpeHHble n.12,13,16-20 Oorosopa o6
YCTaHOBMNEHUN KPEQMTHOrO NMUMUTa B pamkax npegoctaBneHus kpegnta « CynepMomeHTanbHbI»/«MoMeHTanbHbIn
KpeouT». [aHHbI MYHKT pacnpocTpaHseT cBoe [AewicTBMe Ha oTHowenus Knuenta u BbaHnka no [dorosBopy o6
YCTaHOBINEHUN KPEAMTHOrO NMMUTa B pamkax npegoctaBneHns kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbI
KpeanT», Bo3HuKWMe 0o 01 oktsbpsa 2015 roga.
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lpunoxeHue Ne 11
k [Jo2oeopy 0 KOMMNIIEKCHOM 6aHKO8CKOM

obcnyxueaHuu huzuyeckKux auy,
e INAO «Hopeuk BaHk»

O6wue ycnoBus npegoctasneHus ycnyru «E-mail-uncgpopmmupoBaHue no onepauusam
c 6aHkoBckumm kapTamu» B NMAO «HopBuk BaHk» (ganee — «O6LKe ycnoBus npeaocTaBreHnsA
ycnyru «E-mail -undgpopmuposaHue»)

1.1. Hactoawue O6wwne ycnosua npegoctasneHus ycnyrm «E-mail-uHdopmuposarne», Tapudbl/TapndHbiin
nnaH/3asiBnexHve/3asBneHne-aHketa/lHaMBnayaneHble  YCNoBuUs  KpeauToBaHWsa  npusHatoTcs  [JoroBopom
o npegoctaBneHnn  ycnyrim  «E-mail-uHdpopmupoBaHne»,  SBNSIOTCS  HeOTbemieMon  yacTbto  [loroBopa
O KOMMSIEKCHOM GaHKOBCKOM 06CnyXvBaHUM U3MYECKUX NnL, ONpeaenstoT nopsagok npefocTaBneHns yenyru
«CMC-uHdopmumpoBaHue» (qanee — Ycnyra).

1.2. Bce, 4tOo He onpegeneHo [oroBopoM O npepocTaBneHuu ycnyrm «E-mail-nHdopmunpoBaHne», perynupyetca
3akoHogaTenscTBoM Poccuickon ®egepaumn n 6aHKOBCKUMUW Npasunamu.

[loroBop o npegocTasneHun ycnyrn «E-mail-mHdopmypoBaHue» cuyMTaeTcs 3akioYeHHbIM C MOMEHTa MPUHATUSA
BaHkom 3asBneHusa ot KnuveHTa Ha NOAKMYEeHue YCnyrm unu ¢ MOMEHTa nonyvyeHus baHkoM noanuncaHHbIX
KnueHtom MHauBmayanbeHbIX YCOBUI KPEAUTOBAHMS.

Bce TepmuHbl, HanucaHHble C 3arnaBHOW OyKBbl, ONpefernieHne KOTOPbIX HUXKe He MPUMBOAUTCS, yrnoTpebnsaiTcs
B TOM Xe 3Ha4eHuun, KoTopoe 6bINo oroBopeHo B [lorosope.

2. OBLLME NMONOXEHUA

2.1. BaHk npegoctasnseT KnueHTty Ycnyry npy HannyinmM TeXHUYECKON BO3MOXHOCTM, Hanmymu y KnueHTa OTKpbITOro
Cuera, a Takke cornalleHnsa mexay baHkom u cootseTcTBytoLwen O6cnyxuBatoLen opraHM3aumen.

C momeHTa 3akntoyveHus [lorosopa o npegoctaeneHun ycnyrn «E-mail-uHdopmuposaHune», baHk npegoctasnset
KnuneHnty Ycnyry Tonbko Ha ognH Agpec anekTpoHHOW noyTbl KnveHTa, ykasaHHbli B 3asBneHun-aHkeTe/3asiBneHnm
KnueHra.

BaHk Ha 6e3B0O3mMe3gHOM OCHOBE, COrNacHo yTBepXaeHHbiM Tapudam badka, npegoctaBnsaeT ycnyry «E-mail-
MHOPMUPOBAHMEY.

KnueHT/3aKkoHHbIN NpeacTaBuTenb NoATBEPXAAET, UTO HA MOMEHT 3akntodeHusa [loroBopa 0 NpeaoCcTaBneHum yenyrm
«E-mail-nHdopmumposaHme» o3HakomneH ¢ Tapudamu baHka.

3akoHHbIN npeacTaBuTens KnueHTa, SBMSOLWErocs HECOBEPLUEHHONETHUM NULOM, 00SA3yeTcsi camoCTOsITENbHO
03HaKOMMTbCA N 03HaKOMUTb HECOBEpLLEHHONeTHee nuuo ¢ O6LWMMKM ycrioBmaMY npeaocTasnenms yenyrm « E-mail —
uUHdpopMupoBaHue», Tapudamm BaHka u B cnydae HeobXoAMMOCTWM 3anpocuTb W/WNWM AaTb COOTBETCTBYKOLUME
pasbsICHEHMS.

3aKkoHHbIN NpeacTaButensb KnveHTta, SBNSOLLIErocs HECOBEPLUEHHOMNETHUM FMLOM, 00A3yeTcs CamMOCTOSTENbHO
03HaKOMMUTbCSA M 03HAaKOMUTb HecoBepLUeHHoNeTHee nuuo ¢ OBWwuMK ycrnosmsiMy npefocTaBneHus yenyrm «E-mail-
uHdpopmMmupoBaHue» 1 Tapudamn baHka, a B cnyyae HeobxoouMOCTM 3anpocuTb W/unW AaTb COOTBETCTBYOLLME
pa3bsACHEHMS.

Otka3 KnveHTa oT YcnyrM BO3MOXEH TOSIbKO MO MUCbMEHHOMY 3asBIIEHWU0, nepedaHHomy nuyHo B OTaoeneHun
BaHka, nm6o no 3BoHKy B KoHTakT-LleHTp no TenedoHam, pasmelleHHbiM Ha Cante banka. Otkas Knuenta ot
Ycnyrn Bo3MOXeEH TOrbKo Npu 3ameHe Ha Ycnyry « CMC-nHcopmupoBaHmne».

B cnyyae Otkasa KnueHta ot Ycnyrn «E-mail-undopmupoBaHne» 6e3 3ameHbl Ha Ycnyry « CMC-uHdopmmnpoBaHme»
BaHk BrpaBe npuocTaHoBUTL obcnyxuBanve KapTel, 3abnokvpoBaTb KapTy, B CBSi3u C HEBO3MOXHOCTbIO
BbINONMHeHUss TpeboBaHuii 3akoHopdaTenbcTBa 06 obs3aTensHOM yBeAoMreHuM KnMeHTOB O COBEpLUEHWM KaXaoWn
onepauum ¢ ucnonb3oBaHuem 6aHkoBckon KapTbi.

2.2. BHacTtoswmx O6wux ycnosusix npegoctaBneHns ycnyrm «E-mail-mHdopmmpoBaHme»  1Cnonb3yloTes
cnegyoLime TeEpMUHbI U onpeaeneHns:

2.2.1. «Coob6weHne» — coobLieHne, Hanpaensemoe baHkom Ha Agpec 3aneKkTpoHHoW nouTbl KnueHTa B pamkax
npepocTaBneHns Ycnyru;

2.2.2. «Appec 23NeKTPOHHOM MNOYTbI» — 3aMUCb, OAHO3HAYHO WAEHTUUULMPYIOLWAS MOYTOBbLIA ALK,
NnoAAepXKvBatoLLMIA MpUEM 1 nepeaady CoobLLEHMI, HA KOTOPLIN CrieayeT AOCTaBUTbL COOOLLEHNE;

2.2.3. «3asBneHue» — NMCbMEHHOE 3asiBrieHve KnueHTa Ha NoakmnioyeHue, N3MeHeHWe Unu OTKMYeHue Ycnyru
nmbo 3asBneHue/3asaBneHve- aHkeTa, coaepxallee/-as cornacue KnveHTa Ha noakmveHue, M3MEHeHue Wnuv
OTKIIOYEHNE YCnyru;

2.2.4. «MaccuBHbIN pexumM» — npegocTtaeneHne baHkom uHdopmaumm (cornacHo n 2.4. MNpaeun nonb3osaHns) 06
onepaumsax no Cyety ¢ ucnonb3oBannem Kaptel nocpeactsom otnpasku CoobuweHns Ha Homep TenedoHa coToBon
cBA3n KnneHTa.

2.2.5. «<YBegomneHue» — coobLieHne, Hanpaensemoe baHkom Ha Apgpec anekTpoHHoW nouytbl KnveHta 06
onepauusix, COBEPLUEHHbIX C UCMONb30BaHMEM KapTbl B pamkax npefocTaBneHus Ycnyru.

2.2.6. U3ameHeHune Yenyrn — nameHeHve Agpeca anekTpoHHoM noyTel KnueHTa, kK KOTopoMy noakmntodeHa Ycnyra.
2.3. Ycnyra npepoctaBnsietca KnveHtam, umerowmMm Agpec SnekTPOHHOW MouTbl, v Tonbko no Kaprtam, cpok
OENCTBUS KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoHon w/vnn JononHutensHon Kapte KnueHta. MogkntodeHue Kk Ycnyre HecKOnbKuMx
AOpecoB 3NeKkTpoHHOW noyTbl KnveHTa HeBo3amoxHO. [Ans kaxgoro [Oepxatenss KapTbl BO3MOXHO MOAKMOYEHME
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K Ycnyre Tonbko ogHoOro Aapeca aneKTpoHHOM NoYThI.

2.5. KogHon Kapte KnueHta moxeT GbiTb nogkntoyeHa ycnyra « CMC-uHdopmmpoBanve» mn/vnu Ycnyra «E-mail-
MHOPMUPOBAHMEY.

2.6. Ycnyra nogkniovaetcs K kaxgon Kapte KnuveHnta otgenbHo — no 3asiBnenunio KnveHta. B cnyyae, ecrnim
KnneHToM sBnsieTcs HecoBepLUeHHONeTHee NULO, MO MMCbMEHHOMY 3asiBNEHU0 Takoro KnveHta v nMCbMEHHOro
Cornacusi 3aKOHHOro NpeAcTaBUTENS.

2.7. B cnyvae ecnu KnveHTy BbigaHbl ABe 1 6onee KapTbl 1 K HAM NOAKMNoYeHa Ycnyra, TO Npu U3MEHEeHUU Ycnyru
K ogHoun u3 Takux KapT Ycnyra aBTomaTuyeckn nameHseTcs no octanbHeliM Kaptam KnveHTa.

2.8. Bcnyyae ecnu k Kapte KnueHta nogkniodeHa Ycnyra, To npy u3MeHeHuu Ycnyru k Takom Kapte Ycnyra
aBTOMaTM4eCK/ N3MeHsAeTCH No ocTanbHbiM Kaptam KnuenTta, BoigaHHbIM BaHkom.

2.9. B cnyyae, korga KnueHTy BbigaHbl ABe u 6onee KapTtbl kK ogHoMmy CueTy u Ycnyra nogkntoyeHa ToNbKo K O4HOM
KapTte, a no apyrum Kaptam atoro e CuyeTa He nogkntodeHsl Ycnyra un ycnyra «CMC-uHdopmypoBaHue», To baHk
BrpaBe Mo peLUeHnto YNONTHOMOYEHHOIO OpraHa MCcnosb30BaTh ykasaHHbl B 3assneHnn/ViHauBmayanbHbIX yCroBUSAX
KpeauToBaHua AOpec 3nMeKTPOHHOW MOYThbl, Kak KaHan CBSA3WM ANs HanpasneHusa YBegomneHun o6 onepaumsx,
COBEepLLEHHbIX C Ucnornb3oBaHnemM Apyrnx Kapt atoro e CyeTa, K KOTOpbIM He nogkntoyeHsl Yenyra un yenyra « CMC-
WHOPMUPOBAHUEY.

2.10. Bcnyyae, korga y KnuenTta nogkntodeH k Ycnyre «E-mail-undopmupoBanne» Agpec aneKTpoHHOW MouyThl
n KnneHt npu nognucannm 3asBnenuns/VIHOMBUAyanbHbIX YCIOBUI KpPeOUTOBaHWA yKasbiBaeT B HEM WMHOW Agpec
3NEKTPOHHON MOYThI, TO AQPEC AMEKTPOHHOM NOYTLI CYUTAETCS N3MEHEHHBIM.

3. COOEPXAHME YCINYTH

3.1. Ycnyra HanpaBneHa Ha onepaTuMBHoe MHdopmupoBaHue KnueHTa o6 onepauusix no CyeTy, COBEPLUEHHBLIX
c ucnonb3oBaHneM KapTbl, a Takke Ha CHWKEHME pucka MpOBEAEHUS HECaAHKUMOHMPOBAHHbLIX oOrepauun
C ucnonb3oBaHneM KapTbil.

3.2. B pamkax npegocTtaBneHuns Ycnyrn baHk B aBToMatuyeckoM pexume HanpasnseT uHgopmauuio o JoctynHom
octaTtke n 06 onepaumsx no CyeTy ¢ ncnonb3oBaHmem KapTbl, a Takke npoyyo nHdopmaumio B Buge CoobLeHnin Ha
AJpec aneKkTpoHHOM noyThl KnneHTa.

3.3. B pamkax nonb3oBaHusa Ycnyron KnveHT Ha ocHoBaHumn 3aseneHns/MHonBuayanbHbIX YyCNOBUA KpeanToBaHUA
MMeeT BO3MOXHOCTb Mpou3BecTu criegyrowwime genctems B OtaeneHunax baxka:

3.3.1. nogkntouunTb Yenyry;

3.3.2. usMeHuTb NapameTpbl Ycnyrn, a UMeHHo: Agpec 3NeKTPOHHON NoYThI;

3.3.3. oTKknuMTL Yenyry npu ycrnosuv 3ameHsl Ha Ycenyry « CMC — nHdbopMmrpoBaHue».

3.4. MNonb3oBaHWe Ycnyron OoCTynHo Tonbko B [accuBHoM pexume. B MNaccuBHom pexume Knuent (depxartens
OCHOBHOM KapTbl) nony4daeT CoobuieHus, npu noboM M3MEHEeHUMU OcCTaTKa AEHEXHbIX CPeACTB Ha ero Tekyllem
cyeTe, cneayloLMX TUMNOB:

3.4.1. YBegomneHus ¢ uHcdopmauuer o [loctynHom octaTtke n 06 onepauumsix no CyeTty ¢ ncnonb3osaHnem KapTbl;
3.4.2. CoobLieHuns ¢ nidopmanmen o floctynHom octatke n 06 onepaumsax no Cuety 6e3 ncnonb3oBaHusa KapTbi;

B MaccusHom pexnme KnuneHnt (depxatens AononHUTeNbHOM kapTbl) nonyyaeT CoobLueHns Tonbko 06 onepaumnsax
no CyeTy, coBepLUEHHbIX C Ucnornb3oBaHnem KapTbl.

3.5. BaHk He oTtcbinaeT CoobLLeHns no onepaumsm, koTopble GbinvM npomsBeneHbl no Cuety KnueHTa B nepuog
¢ 00-00 yacos go 10-00 yacoB 6e3 ncnonb3oBaHus KapTtbl (NonyYyeHne HannyHbIX AeHexXHbIX cpeacts B OTaeneHnm
BaHka, nononHeHne cyeta B OToeneHum banka, Ge3HanuyHoe nornonHeHne CueTa W T.M.). [aHHbIA NyHKT
yTpaumBaeT cumy npu Hanmm4yMnm TEXHUYECKON BO3MOXHOCTW OTcbinatb CoobLlieHns no onepauusiM, KOTopble Obinu
npousBegeHsbl no Cuety KnueHTa B nepuog ¢ 00- yaco o 10—-00 yacos 6e3 ncnonb3oBaHus KapTbl.

3.6. baHk oTCbinaeT YBeAomneHmsa no onepaumsam, Kotopble 6binv nponsBeaeHsl ¢ ncnonb3oBaHnem Kapt Knunenta
KPYrnocyTOYHO.

3.7. YBeOoMneHust nogriexaT XpaHeHuo B cooTBeTCTByoLwen OBGCnyxuBaloLle opraHM3aumMm B TEYEHME CpOKa,
YCTaHOBMEHHOIO 3aKOHOAATENbCTBOM.

3.8. BaHk He HeceT OTBETCTBEHHOCTU 3a AEWCTBUSA TPETbUX MNNLL.

3.9. B cnyyae nepesbinycka KapTbl, nogknioveHHomn K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu y KnueHTta nogkntoyeHa Ycnyra, a Kapta sabnokupoBaHa, TO Mpw nNpoBedeHuM onepauun
KnueHtom nocpencteBom WHTepHeT GaHka YBeOoOMIIEHWS O COBEpLUEHHbIX onepaumax no Cyety HanpaBnstoTcA
BaHkom B nopsigke, nNpeaycMOTPeHHOM Hactodwmmy OOBWwmmMu  ycnoBusiMum npegocTaBneHvs ycnyrm  «E-mail-
WH(OPMUMPOBAHUEY.

3.11. KnueHT npu nonb3oBaHuy YCNyron cornawiaetcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU 3a Kakue-nubo
aBapun, cbou unum nepebou B 0BCNyXKMBaHUW, KOTOPbIE MOFYT MOBMeYb 3a COOOW 3a4epXKKU WNM HEeJoCTaBKy
Coobuwennin KnueHty/depxaTens kapTbl, CBA3aHHble C 060pyaoBaHMEM, CUCTEMaMU NOAAYM ANIEKTPOIHEPTUM U/unn
NVHWUIA CBA3M UK CEeTel, KoTopble obecneynBatoTcs, MOAATCA, AKCMyaTUpyrTCst /unmn obecnyxmnearTcs TpeTbuMn
niuamm.

4. NOPAOOK NOAKNIOYEHUA, UBSMEHEHUA, OTKINIOYEHUA YCNYTU

4.1. MopkntoveHne Ycnyrn nNpous3BoAWUTCS MpU OTKPbITUM u/mnu obenyxuaHum CueTa KnveHTy Ha OCHOBaHWM
3asBneHus, nopyyeHus KnveHTa 3BOHKOM MO TenedoHy, yepe3 baHkomaT (TONMbKO MpU HanmMuMM TEXHUYECKOW
BO3MOXXHOCTW) NGO npuv nony4veHnn BaHkom nognucaHHbix KnueHtom MHanBuayanbHbIX yCNOBUIA KpeAUTOBAHMS.
4.2. VIameHeHne unu OTKIYeHne Ycnyrm npomsBogmutcs cotpyaHukom banka B OTaeneHwun baHka Ha ocHoBaHWuu
OOKYyMeHTa, yaocToBepsitowero nuyHoctb KnvenTta u 3aseneHus/3asBnennsi-aHkeTbl NMM60 no 3BoHKY B KOHTaKT-
LLeHTp, No TenedgoHam, pasmeLleHHsiM Ha Cante baHka.
4.3. MNpuv nogknoyeHnn unu otknoveHnn Yenyrm CotpyaHuk baHka:

e  KOHCynbTupyeT KrnveHTa/3akOHHOro npeactaBuMTENS MO MOPSIAKY MOAKIMOYEHUs!, U3MEHEHUS!, OTKITOYEHUsI
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Ycnyru, a Takke Nopsaky npegocTaBneHns Yenyru;
e npepgocTaBnsieT KnneHTty/3akoHHOMY NpeacTaBUTENIO 151 03HAKOMIIEHUS NMakeT JOKYMEHTOB, HE0OX0ANMbIX
AN NOAKMIoYeHUs, mnaMeHeHuss u otknoveHnss Ycenyrm (Mpasuna, 3asasneHue, Tapudbl, WHCTpykumio
nonb3oatens Ycnyru, WHanBnayansHbIe YCNOBUSA KPEAUTOBaHUS);
e 3anpawwusaeT y KnveHTa napameTpbl NOAKMIOYEHNS UMK OTKMIOYEHNS YCNyru, yka3aHHble B 3asBneHuu;
e npuHMMmaeT nognucaHHoe KnveHnTtom 3assneHuve. NpoctaenseT Ha 3asBneHnM COOTBETCTBYIONE OTMETKM,
BBOAMUT UHOPMaLMIO, YKa3aHHYI0 B 3asBneHun B MHOPMaLMOHHYo cuctemy bawka.
4.4. MNoaknoveHne, 3SMEHEHNe UNn OTKIMYeHne YCnyrM NPou3BOAUTCA He MO3AHee criegyrowero paboyero gHa co
AHsA npuéma ot Knuenta 3asasneHus.
4.5. B cny4ae HEBO3MOXHOCTM WCMONb30BaTb MNOAKMIOYEHHbIN K Ycnyre AQpec 9neKTPOHHOW  MOYTH,
npepocrtasnexHve Ycnyrn no Kapre/-am KnneHta MoxeT ObITb NPUOCTAHOBMNEHO Ha OCHOBaHMU 3asiBneHus KnueHTta.
B ykasaHHOM cnyyae KnueHT 06£3aH npefoctaBuTb MHOW KaHam CBA3WM AN HanpaeneHus yBedoMmneHun o6
onepauusx, coBepLueHHbix ¢ KapToi, uHave obcnyxusaHne KapTbl MOXeT ObITb MPUOCTAHOBIEHO.
4.6. Ansa noBTOpHOro nogknovexuns Yenyrm KnuenTy Heobxogumo obpatutbes B OtaenexHne baHka ans 3aanonHeHus
HOBOro 3asiBMeHns AN NoAKMoYeHns Ycnyru, no3sBoHWTb B KoHTakT-ueHTp baHka no TenedoHam, pa3melleHHbIM Ha
Canrte baHka.
4.7. Npwv npekpaLleHnn okasaHnsa Ycnyrn yaepxaHHas Komucens Bo3BpaTy He NOANEXUT.
4.8. Ycnyra MoxeT ObITb OTKNOYEHa Ha ocHoBaHWM 3asBneHns KnueHTa, HO nNpu obas3aTenbHON 3ameHe Ha ycnyry
«CMC — wuHdopmupoBaHune». B cnyyae oTtkasa KnmeHta ot Yenyrm 6e3 3ameHbl Ha ycnyry «CMC —
WHopMupoBaHue» baHK BnpaBe npuocTaHoBUTL obcnyxuBaHve KapTbl, 3abnokvposatb KapTy, B CBA3M
C HEBO3MOXHOCTbIO BbINOMHEHNUS TpeboBaHWi 3akoHodaTenbcTBa 06 06s3aTenbHOM yBedomneHun KnueHTos
O COBEpLUEHNM KaXaow onepaumn ¢ ucnonob3osaHvem KapTtol.
5. MPOYUE YCNoOBUA

5.1. BaHKk Npu ycnoBuM CBOEBPEMEHHOTO W Haanexawlero YBeAOMIIEHUS KNMeHTa O COBEPLUEHHOW onepauun He
HeceT OTBETCTBEHHOCTb 32 MPUYMHEHHbIN KnueHTy yuepb B cnyyYasx HeCaHKUMOHMPOBAHHOIO AOCTYMNa CTOPOHHUX
nvy k nepegasaembim CoobLueHuam n/unu npu nepegade CoobLLeHWIn Ha YyCTPONCTBA, K KOTOPbIM BO3MOXEH AOCTYM
CTOPOHHMX NuL, B cnyyae HapyweHusa KnueHtom MNpaBun mncnonb3oBaHust 6aHkoBckux kapt MNMAO «Hopsuk BaHky,
a TaKkke 3a HenoryyYeHne WM HEeCBOEBPEMEHHOE MoyvyeHue YBeOOMIEeHWi, cBA3aHHoe c AenctBusMu KnneHta
n/vnu TpeTbux nuu,.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a MOMHOE MMM YacTUYHOE HEMUCTIONHEHWE CBOMX 006s3aTenbcTB Mo
npeaocTaBneHunio YCnyru, ecnv HencnonHeHne sIBNsieTcs cneacTBnem o6CToATENbCTB HEMPEOOONUMON CUMbl, B TOM
yucre: HaBOAHEHMWs!, noXxapa, 3eMMeTPSICEHUS] U UHbIX CTUXWUIAHBIX GeACTBUI, Hemnonagkax B NMHUSIX CBS3n 1 cboes
CUCTEMbI, @ Takke BOWHbl UMM BOEHHbIX OENCTBUWA, aKTOB UMW OEWCTBUMA OpPraHoOB roCydapCTBEHHOW Bnactu umnm
ynpaBneHus n nbbix Apyrnx o6CcToATENbCTB, HAXOAALWMNXCA BHE pa3yMHOro KoHTponsi baHka.

5.3. Jliobble nameHeHus n/vnu gononHeHus B O6lme ycrnoBsus npegoctaBneHnst yenyrm «E-mail-nHdopmupoBaHmne»
u/vnn Tapudbl C MOMEHTa BCTYMNEHUA WX B CUITy PaBHO PacnpoCTpaHSATCA Ha BCeX MONb3yLmuxcsa Ycnyromn
KnneHTOB, B TOM uMcCne Ha Tex, KTO Hayan nonb3oBaTbCsl YCMyron paHee AaTbl BCTYNIIEHWSI COOTBETCTBYHOLLEIO
N3MEHEHUs B Cuny.
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TMpunoxeHue Ne 12

k [Jocoeopy o KoMnneKcCHOM 6aHKOBCKOM
obcnyxueaHuu ghusuvyeckux auy,

8 [TAO «Hopeuk BaHk»

MpaBuna npepgoctaBneHus Knuentam ycnyru «CMC Byab B Kypce!» B TAO «HopBuk BaHk»

1.1. Hactoswwme lMpasuna npegoctaenexnnsa Knuentam ycnyrm « CMC Byab B Kypce!» B NMAO «Hopsuk baHk» (oanee
no Tekcty — [pasuna), Tapudbl, 3aaBneHve Ha nogkntoyeHue ycnyrm «CMC Byab B Kypcel» u komnnekcHoe
6aHkoBCcKkoe obcnyxuBaHne npusHatoTca [JoroBopom o npegoctaeneHun yenyrm « CMC byap B Kypcel» n sBnsitotcs
HeoTbemnemon YacTbio [loroBopa 0 KOMMIEeKCHOM 6aHKOBCKOM OBCHyXUBaHUM hr3nyeckux nuu,.

1.2. Bce, uto He onpegeneHo [oroBopom o npepoctaenenun ycnyrm «CMC Bygb B Kypcel!», perynupyetcs
3akoHopaTenbcTBOoM Poccuiickon Pefepaumm n 6aHKOBCKUMK Npasunamu.

Horosop o npegoctasneHmn «CMC byab B Kypcel» cumTaeTcs 3aknioyeHHbIM C MOMeHTa npuHATMA BaHkom ot
Knunenta 3aaBneHus Ha nogknioyeHne « CMC Byap B Kypce!» 1 komnnekcHoe 6aHKOBCKoe 0b6CcnyxuBaHue.

1.3. Hactosiwme MNpaBuna He pacnpocTpaHaTca Ha Jepxatenen JONOSHUTENbHbIX KapT.

2.0BLLUME NMONOXEHNA

2.1. baHk npepoctaensaet Knuenty ycnyry «CMC Byab B Kypce!» (manee no TekcTy — Ycnyra) npu Hanuymu
TEXHNYECKOW BO3MOXHOCTM W Hanmuumu y KnueHTa OTKpbITOro Tekywero cyeta B baHke, ¢ ucnonb3oBaHnem
MeXayHapoaHbIX 6aHKOBCKMX kapT (ganee — «CuyeT») (3a ucknoveHnem Cyeta, kK KOTOPOMY yCTaHOBNEH KpeanTHbI
NMUT).

C momeHTa 3aknodeHns [Jorosopa o npegoctasneHum yenyrn «CMC Byab B Kypcel» baHk npepgoctaenset Ycnyry
Ha Homep MoGwnbHoro TenedoHa KnueHTa, ykasaHHoro B 3asBneHun Ha nogkntodeHune ycnyrm «CMC bByab B
Kypce!» n komnnekcHoe 6aHKoBCKoe 0bCnyxuBaHue.

KnuneHT noateepxgaeT, YTO Ha MOMEHT 3aknioyeHns [loroBopa Ha npepoctasnenune ycnyrm «CMC Byab B Kypcel»
o3HakomneH ¢ Tapudamm baHka.

2.2. B lNpaBunax ucnonb3yloTca criegytoLime TepMUHbl U onpegeneHns:

Mo6unbHbIM TenecdoH — TenedoHHbIi annapat Knuewta, nopaepxwuBatowmii npuem u nepegady CMC-
yBEe4OMIEHUN.

Yenyra — ycnyra «CMC Byap B Kypcel», npegoctaBnsemas KnneHtam B COOTBETCTBUM C HacToAwmmMm Mpasunamu.
FC I'MN - MNocygapctBeHHasa MHOPMaUMOHHAs CMcTeMa O FOCYAapCTBEHHbIX U MyHUUMNanbHbIX nnatexax. MNC
MMM npencTaBnseT cobon LeHTpanM3oBaHHy0 CcUCTeMy, obecneyumBatoLLylo NpueMm, yyeT u nepegadvy uHdopmaumm
Mexay ee yvacTHMKaMu, KOTOPbIMW SABNATCA aAMUHUCTPATOpbl A0XOAOB OrogxeTa, opraHuM3auum no npuemy
nnartexen, noprarnbl, MHOrOYHKLMOHanbHbIE LEHTPbI, B3aumogencTtaue kotopeix ¢ NMC Ml npoussogutcs yepes
CUCTEMY MEXBEOOMCTBEHHOIro 3MeKkTpoHHoro B3aumopgenctemsa. TMC MMM nossonsieT uanyeckum nonyyunTb
MHopMaLmnio 0 cBoMX obsizaTenbcTBax nepen OrogpkeTamy GrogkeTHoM cucTembl Poccuiickon ®egepauumn no
NPUHLMNY «E4MHOTO OKHa».

HauucneHue - 06s3atenscTBo KnneHTta nepeq Giogxetamu GrookeTHOM cucTtembl Poccuiickorn ®egepaumum.
Mony4yatenb (Monyyatenb HauucneHun) - AOMUMHUCTPATOPbI [OOXOAOB OHOOAXKETOB, TOCYAapCTBEHHbIE W
MYHMUMNAmbHbIE YYPEXAEHUSA, Cyabl, OpraHbl 3anncu akToB rPaXkAaHCKOro coctosHuA. NepeyeHb lMonyyatenen
ykasaH B n.2.5 HacTosawwmx Mpasun.

UHdopmauua o HaumcneHmsax (UHcopmaumsa) — cymma HauucneHwmii B pybnsix, konmyectBo Hauucnenuii B
pa3buske no MNonyyatensm.

2.3. Ycnyra npepocrtaBnsetca KnveHtam, ssnswowumncs Bragensuamm MobunbHbix TenedoHoB, onepaTtopamu
KOTOpbIX ABMSIKOTCSI OnepaTopbl, 3aperncTpupoBaHHble Ha Tepputopun Poccuiickon ®enepaumu.

2.4. Ycnyra npefocTaBnsieTcsl TONbKO K 04HOMY HOMepy MobunbHoro TenedoHa KnueHTa.

2.5. Ycnyra no3sonsieT no nepcoHasnbHbIM AaHHbIM KnueHTa, npegcraBneHHbiM B baHk npy nogade 3asiBNeHus Ha
nogkntoyeHe «CMC byab B Kypcel» u komnnekcHoe 6aHKoBCkoe o6cnyxuBaHne/3asiBneHus Ha W3MEeHeHue
nepcoHarnbHbIX AaHHbIX KnuenTa no ycnyre « CMC Byab B Kypcel», nonyunts MHdopmaumio, copepxatuytocs B T'MC
"M o Hauncnenusx, umetowmxcs y Knnenta nepeg MNMonyvatenamm Ha4nCneHuin.

Ecnu Mony4yatenem siBnsetca U®HC - npepoctaBnsietcs MHpopmaumsa o npocpoyeHHOW 3a[0/MKEHHOCTU Mo
ynnarte Hanora, a Takke neHun. JanHasa NHdopmaums no KnueHty npepoctasnsetca no MIHH. O6sisatensctea nepea
NOHC B TMC MMM oTobpaxalTca TOMbKO NPW HanmuM4uMm MNPOCPOYEHHOM 3aJ0MMKEHHOCTW MO ynnaTe Harnora.
HauucneHHble cymmbl Hamora, Cpok ynnaTbl KOTOpbIX He HacTynun, B WHdopmauum, nonyyeHHonm B OTBETE Ha
3anpoc, He oTobpaxaroTcs.

Ecnu NonyyaTtenem siBnaetca YB[ - npepgocrasnsetca MHdopmauus o wrpadax NMBAA. JaHHas UHdopmaums
no KnveHTy npegocTaBnsieTcs NO BOAWUTENBbCKOMY YAOCTOBEPEHWIO W/MMM  CBMAETENbCTBY O perucrpauuv
TPaHCMOPTHOro cpeacTea.

Ecnu Mony4yatenem sBnsetca Y®CCIN -npegoctaBnsietcss VHdopmaums 06 MCNOMHUTENbHBLIX NMPOU3BOACTBAX
(konnyecTtBO 1 cymmbl). aHHas MHdopmaumsa no KnueHTy npegoctasnsietcs no CHUJIC.

Ecnu NMonyyatenem siBnsietca YOMC — npenoctaBnsetcs VMiHdopmauumsa o Hanmymm wrpadgos 1 cbopos y KnveHTa
no nacnopty rpaxgaHuHa P® (ons pesvaeHTa), AN HEpe3vOeHTOB - pa3pelleHnio Ha BPEeMEHHOE MpPOXUBaHMWE,
MUrPaUMOHHON KapTe WM MNacnopTy WHOCTPAHHOIO rpaxgaHuHa WU yOooCTOBEPEHUI0 NWYHOCTM nuua 6e3
rpaxxgaHcTBa UNM yaocToBepeHuto 6exeHua.
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3. COOEPXAHUE YCIYTU

3.1. baHk Ha nnaTHOW OCHOBe, COrfnacHo yTBepxAeHHbIM Tapudam baHka, u c yyeTom Hactoswwmx [pasun,
npepoctaensiet Knuenty Ycnyry npu Hanuuum y Hero CyeTa (3a ucknioveHvem CuyeTta, K KOTOPOMY YCTaHOBIEH
KpeaunTHbIi nIMUT) ¢ ncnonb3oBaHneM MobunbHol cBsA3n Yyepe3 CMC-coobuwenus (nanee — CMC yBegomneHue).
3.2. BaHk B pamkax Ycnyri no nepcoHanbHbIM AaHHbIM KnuneHTta, ykazaHHbIM B 3asBneHun Ha nogknioyeHme «CMC
Byob B Kypce!» u komnnekcHoe 6GaHKoBckoe oOcnyxuBaHve/3asiBNeHUn Ha W3MEHEHWE NepCOHarbHbIX AaHHbIX
Knunenta no ycnyre «CMC byap B Kypcel», ocywectBnsier 3anpoc AaHHubix B TMIC 'MIM B paboune gHu (c
noHeAenbHWKa No NATHULLY, 3a UCKITIOYEHNEM BbIXOAHbIX U NPa3gHUYHBIX AHEN, YCTaHOBMEHHbIX 3aKOHO4ATENbLCTBOM
P®). Ha ocHoBe nonyyeHHbIx aaHHbiX 13 MMC Ml BaHk HanpasnseT KnueHTy nocpeactsom HanpasneHus CMC-
coobLeHnsa Ha MobunbHbIn Homep KnveHTta MHdopmaumio o Hauncnenusx u MNonyyvatene Ha4ymcrneHun.

3.3. Ecnu UHdopmaumsa o Hauncnenusax B FTMC TMI1, oTcyTCTBYIOT Ha Aaty chopmmnpoBaHms 3anpoca, 1o CMC
yBeJOMIIeHne He HanpaBnaeTca B agpec KnveHta.

3.4. Mndopmaumsa o HaumcneHunsx n ux MNMonyyatensax He HanpasnseTca KnueHTy npu ycriosuu, YTO paHee Takas
NHopmaumsa yxe 6bina HanpasneHa KnneHTy, Ha ycnoBusix, npeaycMoTpeHHbIx n.3.2 HacToswmx Mpasun.

4. NMPABA 1 OBA3AHHOCTU CTOPOH

4.1. baHk o6sa3yeTcs:

4.1.1. YeepomnaTte KnueHnta o Hauucnenusix B TMC T'MI, ecnu TakoBble MMEKTCS, B NOPSAKE U Ha YCMOBUSAX,
npeaycMOTPEHHbIX HacTosAwmMu MNpasunamu.

4.1.2. TpepoctaBnate KnueHnty WHdopmaumio nocpeactsom CMC yBeaoMneHWs crnegylolero CopepxXaHus:
HanmeHoBaHue [NonyyaTens, konuyectBo HauucneHun no gaHHomy lMonyyatento u obwas cymma Hauncnenuii no
MonyuaTento.

4.2. BaHK umeeT npaso:

4.2.1. TpekpaTuTb npefocTaBreHve Ycnyrm B criydae HapyweHuss KnueHTom cBovx 06s513aTenbcTs, MPUHATHIX
B cooTBeTcTBMM C [MpaBunamun, 6e3 yBegomneHus KnueHTta, 4To He BrneyeT 3a cobol npekpaileHme obsasatenscrs
KnueHta no BoamelweHuto bBaHky nnatbl 3a npegocTasneHne Ycnyry, BO3HUKWEWA MO JaTy npekpalleHus
npegocTaBneHns Ycnyru.

4.2.2. Ecnn KnueHT B TedeHun 3 (Tpex) MecsiueB noapsn He onnavvBaeT nnaTy 3a Ycnyry, npekpatuTtb eé
npepoctaeneHne 6e3 HanpaeneHus COOTBETCTBYHOLero ysegomneHns Knuenta. MoBTOpHO nokmiounTb Ycnyry
MOXHO Mpu nmyHoMm obpalueHnn Knuenta B BaHk, 3anonHue 3assneHve Ha nogknioveHne ycnyrm «CMC byge B
Kypce»».

4.3. KnueHt obsisyeTcs:

4.3.1. Cobniogatb HacTosawme MpaBuna npegocTtaeneHns baHkom Ycnyru.

4.3.2. YnnaumBatb BaHKy nnaTy B TOM 4YMcre BO3HWKLIYIO A0 AaTbl MpekpaleHus npegocTaBneHusa Ycnyru, 3a
npegoctaBneHve Ycnyru B nopsiake n pasmepe, yctaHosneHHoiMu MNpasunamu n Tapudamun baxka.

4.3.3. CamoctosATenbHo obecneunBaTtb 3awnTy cBoero MobuneHoro TenedoHa, HOMEp KOTOpOro ykasaH
B 3aaBneHumn Ha nogknioyeHune ycnyrm «CMC byap B Kypce!», oT HecaHKUMOHMPOBaHHOrO JoCTyna (MCNonb30BaHNSA)
TPETbUX NNL, 1 BUPYCHbIX aTak.

4.3.4. Tlpn M3meHeHMn Homepa mobunbHOro TenedoHa wnuM ApPYrMx AaHHbIX NpeactaBuTb baHky 3asiBneHue Ha
n3MeHeHue nepcoHanbHbIX AaHHbIx Knnenta no ycnyre « CMC byab B Kypce!».

4.4, KnueHT nmeet npaso:

4.4.1. Bcnyyae BO3HMKHOBEHMS Yy KnveHTa npeTeH3wui, CBA3aHHbLIX C MOMYYEHHbIMU W/WMKM  HEMOMNYyYeHHbIMU
yBeJOMIEHUSMU, HanpaBuTb B BaHK MOTMBMPOBAHHYIO MUCbMEHHYIO NpeTeH3uto. [pu HeBO3MOXHOCTU pas3peLleHns
pasHornacum cnopbl paccmMaTpuBaloTCs B yCTaHOBNEHHOM [loroBopoM nopsigke.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINOMHEHWE UMW HEHaanexallee BbINONHEHWE 0065A3aTenbCTB No HactoswmM [paBunam, BUMHOBHas
CTOpOHa HeceT OTBETCTBEHHOCTbL B COOTBETCTBUM C AEWNCTBYHOLLMM 3aKkoHoAaTenscTBoMm Poccuinckon ®enepaumm.
5.2. baHK He HeceT OTBETCTBEHHOCTb 3a HepaboTocnocobHOCTL 060PYAOBaHUS Y NPOrPaMMHbIX CPEACTB TPETbUX
nvu, nosnekwuve 3a cobort HEBO3MOXHOCTb AocTyna KnueHTa k nony4eHuto Ycnyru nocpeacTBOM MOOUIbHOW CBA3M
W BO3HUKLLUME B pe3yrnbTaTe 3a4epKKu MNony4eHnm NHOpMaLMOHHbIX YCIyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb yLiepb u akT pasrnaweHusi 6aHKOBCKOW TaWHbl, BO3HUKLIME BCIEACTBUE
ponycka KnmeHTom TpeTbux nul K ucnomnb3oBaHnio MobunbHoro TenedoHa, HOMep KOTOPOro yka3aH B 3asBneHun
Ha MOAKIHYEHNE Ycnyru.

5.4. BaHK He HeceT OTBETCTBEHHOCTb BO3MOXHbIE HapyLUEHUS KOH(pMAEHUManNsLHOCTN NepesaBaeMon uHopmauum
B CETAX MOOUMBLHOM CBA3MN.

5.5. baHK He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb npousBedeHust 3anpoca B MC Ml no TexHu4eckum
npuynHam, HesaBucsawwmm ot baHka. Onnata 3a Ycnyru npounssoauTtcs cornacHo Tapudam baHka.

5.6. BaHk He HeceT OTBETCTBEHHOCTb 3a HedoCToBepHOCTb MHdopmauun, nonydeHHon ot TMC TMI1, B oTBeT Ha
3anpoc baHka no KnueHty.

6. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

6.1. MoakntodeHue Ycnyrn nponssognTcs Ha ocHoBaHuKM 3asBneHus Ha nogkntoyeHne yenyrm « CMC bByab B Kypce!»
1 KoMnnekcHoe 6aHkoBckoe 06cnyxuBaHue. Ycnyra HauMHaeT NpeaocTaBnATbLCA He No3aHee criegytoLlero paboyero
OHs1 nocrne gatel nognucanusa Knventom 3asaenenuns Ha nogkntodeHne yenyrm « CMC byab B Kypce!» n komnnekcHoe
6aHkoBCcKkoe obcnyxvBaHue.

N3meHeHne u oTknioveHve Ycnyrm npoussBogutca  CotpygHukom B OtaeneHunm baHka Ha  OCHOBaHwuu
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CcooTBeTCTBYIOLEro 3asBneHns n npu npeabsasneHnn KnneHToMm JOKyMeHTa, yAOCTOBEPSIOWErO IMYHOCTb.

6.2. \ameHeHne nepcoHanbHbIX AaHHbIX KnneHTa n Homepa mMobunbHOro TenedoHa, NPOM3BOAUTCS HA OCHOBaHWM
3asBneHns Ha nsmMeHeHue nepcoHanbHbIX AaHHbIX KnveHTa. 3assneHvne JomkHO ObiTb NpegocTaBneHo KnmeHTom
nnyHo B OTaenenve batka.

6.3. VilameHeHue unun oTKnioYeHe Ycnyrm Nnpom3BoAMTCA He nosgHee credytoLllero paboyero AHA o AHA npuema oT
KnuneHta cootBeTcTBYIOLWErO 3asBneHus.

6.4. B cnyyae yTpaTbl nogkntoyeHHoro k Ycnyre MobunbHoro tenedoHa, SIM-kapTbl, npegoctasneHne Ycnyrm Ha
AaHHbIN HOMep MobunbHoro TenedoHa Knuenta, ykazaHHOro B 3afBNeHUU Ha NOAKNIoYeHne Ycnyru, MoxXeT ObiTb
npekpaLleHo Ha ocHoBaHUM 3asiBneHns 06 oTkNYeHUn Ycnyru, 3anonHeHHon KnmeHTtom.

6.5. MNpu npekpaLyeHnn okaszaHns Ycnyrm yaepxaHHas onnata Bo3BpaTy He MOANeXuT.

6.6. [ins noBTOpHOro noaxntoyeHns Yenyrm KnneHty Heobxognmo obpatuteca B OTaenenve baHka gnsa sanonHenns
HoBoro 3asBneHns Ha nogkniodeHve ycnyrm « CMC byae B Kypce!».

6.7. Ycnyra moxeT BbITb OTKMOYeHa B noboe Bpemst KnveHToM Ha OoCHoBaHWM 3asiBneHns 06 OTKIoYEeHUn Ycnyru
KnueHta B OToenexHnn baHka.

6.8. B cnyyae sakpbitns Cyeta KnueHTa, K kOTOpoMmy noaxnodeHa Ycnyra, baHk npekpalwiaeT B OOQHOCTOPOHHEM
nopsgke npepgoctasneHne Ycnyru, 6e3 ysegomneHnua KnuveHTa, 4TO He Bneyet 3a cobon npekpaiieHue
obasatensctB KnueHta no Bo3ameweHuto baHky nnatel 3a npegoctaBneHve Ycnyrv, BO3HUKWEW Mo Aarty
npekpaLleHns npeaocTaBneHns Ycnyru.

7. NOPAAOK BSAUMAHUA MNATbI 3A NPEOOCTABIIEHUE YCITYTU

7.1. Onnata Bo3HarpaxaeHus baHka 3a Ycnyry npousBoaMTCH eXemecsiyHO M3 COBCTBEHHbIX cpeacTB KnuveHTa,
Haxopgswumecst Ha CueTe, K KOTOPOMY NOAKMYeHa Ycnyra.

7.2. 3a Ycnyry baHk BanmaeT ¢ KnueHta 6e3 JONONHUTENBHOMO/-bIX PACNOPSPKEHUS/-UiA (3apaHee AaHHbIN akLenT) co
Cueta KnwneHTta, HomMep koTOporo ykasaH B 3asiBneHun Ha nogkntodeHue ycnyrm «CMC Byab B Kypcel», nnaty
cornacHo Tapudam baHka.

7.3. 3a nepBbI MecAL NpeaocTaBneHnsa Ycnyru nnata B3MMaeTcs B AeHb MOAKMOYeHUs Ycnyru, B nocneaywowime
MecsUbl NraTa B3aMMAETCsl eXXeMeCAYHO He no3aHee nocrnegHero pabovero gHA Mecdua, B KOTOpOM Obina okasaHa
Ycnyra.

7.4. Tlpn HegocTaTke CpedcTB Ha cyeTe KnueHTa Oonsa cnucaHva onnatbl, NpeaocTaBneHve Ycnyru npekpawaetcs
B MopsigKe, yCTaHOBMEHHbIM N.4.2.2 HacToAwmx [Npasun.

7.5. B cnyyae He HanpaBnenusi baHkom CMC yBegomneHunin KnneHTy no ocHOBaHWsM, NpeayCMOTPEHHbIM B N.3.3,
3.4, 5.5 HacToswwmx MNpaeun KnueHT 06a3aH onnatuTe baHky nnaty 3a npegocTtaBneHue Ycnyru.

8. MPOYUE YCNnoBuUsA

8.1. Itobble nameHeHns n/vnun gononHeHus B Mpasuna wunu Tapudbl ¢ MOMEHTa BCTYNMEHUS UX B CUITYy PaBHO
pacnpocTpaHATCA Ha BCeX nonb3ylowmxcs Ycnyrov KnueHToB, B TOM 4MCne Ha TeX, KTO Hayan nonb3oBaTbCcH
Ycnyrow paHee aatbl BCTYNNEHUS COOTBETCTBYHOLLIENO U3MEHEHMWS B CUIY.

8.2. B cnyyae BO3HMKHOBEHMS y KnveHTa BOnpocoB, cnopoB o Hauncnenusx, o6 MHdopmaumm o HauymcneHusx,
MonyyaTtensix Hauucnewun, nocnegHuii obpallaetcsa HenocpeAcTBeHHO K lMonydaTtento Havucnenun wuvnm T'NC
M.
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lpunoxeHue Ne 13
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e IN1AO «Hopeuk BaHk»

MpaBuna npepgoctaBneHnsa KnueHtam ycnyru «TpaHcnopTHasa kapta» B [TAO «HopBuk BaHk»

1.1. HacToswue npaBuna pacnpocTpaHsloTCa Ha rpynny oucoB, TEPPUTOPMArbHO PaCnoNOXEHHbIX B CReayoLLmx
ropogax: Kupos, Crnoboackoit n Kupoo-Yeneuk.

1.2. Hactosawwme [lpaBuna npepoctaenenus Knuentam ycnyrm «TpaHcnoptHas kapta» B [TAO «Hopsuk BaHk»
(nanee no Tekcty — [lpaBuna), Tapudbl, 3asBneHve Ha MOAKMIOYEHNE ycnyrn «TpaHcnopTHas KapTa»
n komnnekcHoe 6aHkoBckoe o6GcnyxuBaHve npuaHaloTcs [JoroBopoM O npegocTaBneHun ycnyrm «TpaHcnopTHas
KapTa» W ABMAOTCA HEOTbEMIEMOW 4YacTbio [loroBopa O KOMMMEKCHOM GaHKOBCKOM OGCHyXuBaHUM (OU3NYECKUX
nmy,.

1.3. Bce, uto He onpegeneHo [oroBopom O nNpedocTaBrneHuMu Yycnyrn «TpaHCnopTHas kapTay, perynupyetcs
3akoHopaTenbcTBOoM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

1.4. JoroBop O NpedoCTaBrneHun ycnyrn «TpaHCNOpTHasi kapTa» CUMTAETCsl 3aKMIOYEeHHbIM C MOMEHTa MPUHATUSA
BaHkom oT KnueHnta 3asiBneHus Ha noaknioyeHne ycnyru «TpaHcrnopTHas kapTa» W KOMMneKcHoe OaHKOoBCKoe
o6GcnyxuBaHuve.

1.5. Hactoswue lNMpaBuna He pacnpocTpaHaTcs Ha JepxaTtenen 4ononHUTENbHbIX KapT.

2. OBLLUME NMONOXEHUA

2.1. BaHk npepoctaBnsetr KnueHTy ycnyry «TpaHcrnopTHas kapTa» € MoMeHTa nepegayn badkom KnneHty
TpaHcnopTHOW KapThl, Npu:

2.1.1. Hannumm y KnveHTa oOTKpbITOro Tekywero CyeTta (gna npoBeAeHUs DU3NYECKMM FMLOM ofepauuin ¢
MCMornb3oBaHMEM MeXAyHapoaHbIX 6aHKOBCKMUX KapT, 3a UCKMoYeHneM GaHKOBCKMX KapT C KpeAUTHLIM IMMUTOM).
2.1.2. Hannumu 3akntoyveHHoro [loroBopa [apaHTupoBaHHOro Aeno3vTa mexagy KnveHtom n BaHkom Ha ycrnosusix,
npeayCMOTPEHHbIX YyCTaHOBMNEHHbIX [MpunoxeHnem 14 k HacTosAwemy [lorosopy.

2.2. B lNMpaBunax ncnonb3yTcs cneayolme TepMuHbl U onpeaeneHns:

TpaHcnopTHas kapTa — MUKponpoueccopHas GeckoHTakTHas NnacTMKoBas kapTa, B3aMMOCBsi3aHHas co CyeTom
KnuneHta, nossonsiowas OCyWeCcTBNATbL peructpauunio npoesga KnmeHToB B TpaHcnopTe o6Liero nonb3oBaHus,
npegHasHayYeHHas Ans cosBepweHus KnneHTamu onepaumii ¢ MCMNOMb3OBaHWEM TEpMWHANOB MOMOMHEHUSA |
TPaHCMOPTHBLIX TEPMUHAMOB.

OpraHusatop — OOO «3neKTPOHHbIM NPOE3AHON», OCYLUEeCTBNSAIWMNIA nepedady nHcdopmauumn B baHk o noesgkax,
coBepLUeHHbIX KnmeHTom ¢ ncnonb3oBaHWeM TpaHCMOPTHOWM KapThbl, HA YCMOBUSIX, NPeayCMOTPEHHbIX [JoroBopoM o
B3anMoaencTBum, 3akniodeHHoM mexay baHkom n OO0 «3neKTPOHHBIN NPOe3aHONY .

MapaHTMpOBaHHBLIN AENO3UT — AeHEeXHble cpeacTBa B pybnsax Poccuiickon depepauumn, pasmelwaemole KnneHtom
B baHke B uenax obecneveHns peanusaumm MpefocTaBreHnsa ycrnyrm «TpaHCcnopTHas KapTa» Ha yCnoBwusix,
YyCTaHOBMNEHHbIX HacToAwmmun MNpaBunamm, B pamkax 3aknioyeHHoro [lorosopa apaHTMpoOBaHHOro aenosuTa.
BnokupoBka TpaHCNOPTHOM KapTbl — UCKITIOYEHE BO3MOXHOCTM ONnaThl Npoesaa Yepes TepMuHarsl/BanvaaTopbl
B TpaHcnopTe o6Luero nosib3oBaHWs C MOMOLLbI0 TPaHCMOPTHOW KapThbl.

2.3. C momeHTa 3akntoveHuns [loroBopa o npegoctaBneHun ycnyrm «TpaHcnopTHas kapta» baHk npegocrtasnsiet
KnneHTy TpaHCnopTHYIO KapTy, B3aumocBsidaHHyto co CyeToM KnmeHTa, ykasaHHOro B 3asiBfeHWN Ha NOAKNoYeHne
ycnyru «TpaHcnopTHasi kapTa» 1 koMnrekcHoe 6aHkoBckoe obcnyxunsaHue.

2.4. KnueHT noaTBepXxaaeT, YTO Ha MOMEHT 3aknioyeHus [JoroBopa O npefocTaBneHun ycnyrm «TpaHcnopTHas
KapTa» o3HakomneH ¢ Tapudamu barka.

3. COOEPXAHUE YCINYTU

3.1. BaHk Ha ocHoBaHMK 3asBNeHnss Ha MOAKMYeHVe yeryrm « TpaHCMopTHas kapTa» M KOMMeKkcHoe GaHKOBCKoe
o6ecnyxuBaHve npegoctaensetT KnveHTy TpaHCMOPTHYIO KapTy M OCYLLECTBNSET TEXHUYECKyl B3aMMOCBSA3b
TpaHcnopTHOM KapThl co Cyetom KnueHTa, ykasaHHbIM B 3asiBMeHWM Ha MOAKIYeHue ycnyrn «TpaHcrnopTHas
KapTa» 1 komnnekcHoe 6aHKkoBCKOe 0bcnyxXmBaHume.

3.2. K ogHomy CueTy KnueHTa BO3MOXHO OCYLLECTBUTb TEXHUYECKYIO B3aMMOCBA3b HEOrPaHWYEHHOro KonmMyecTea
TpaHCnopTHbLIX KapT B COOTBETCTBUN C TEXHUYECKMMU BO3MOXHOCTAMWU BaHka, npu 3ToM Ha Bblaayy Kaxaon
TpaHcnopTHol KapTbl KnueHT o6sa3aH npegoctaBunte B baHk 3asBneHne Ha nogkniodeHve ycnyrm «TpaHcnopTHas
KapTa» 1 koMmnnekcHoe 6aHkoBCkoe obcnyXunBaHue.

3.3. [nsa Bbigaum TpaHcnopTHOM kapTbl KnneHTy Heobxoammo 3akniounTb [oroBop MapaHTMpoBaHHOMO genosunta B
COOTBETCTBMM U Ha ycnousx MNMpunoxennsa Ne14 k HacTosawemy [lorosopy.

3.4. TogkntodeHue ycnyrn «TpaHcrnopTHas kapTa» KnveHTy ocywectensietca npu obecneyveHnn KnneHTom
apaHTMpoBaHHOrO Aeno3nta B pasmepe He MeHee 300 (Tpucta) pybnen m npu BHeceHun KnveHTOM nnatbl 3a
npegocrasneHve TpaHCNOPTHOW KapTbl, COrMacHO ycTaHoBneHHbIX Tapudos baHka. Belgada TpaHcnopTHOW KapThl
KnuneHTy ocyliecTBnseTcs nocne nogkmnoYeHns yenyr « TpaHcnopTHas KapTay.

3.5. KnueHT ncnonb3yeT TpaHCMOPTHYIO kapTy ANs onnaTbl Npoe3fa Ha Bcex MaplupyTax oOLiero rnornb3oBaHus
MyHMuMnanbHoro obpasoBaHusa «lopog KupoB» u  KupoBckoi obnacti, Ha KOTOpbIX [delcTByeT cucTema
6e3HanuyHon onnaTtbl Npoesaa, B cooTBeTcTBUM C M.1.1. HacToswmx MNpasumn.

3.6. Onnarta npoesga KnneHTom c ucnomnb3oBaHWeM TpaHCMOPTHOW KapTbl OCYLLECTBASETCA NyTeM perucrpauun
hakTa npoesaa Ha TpaHCNopTe C NMOMOLLbIO TPaHCMOPTHOrO TEPMUHarna nNepeBo34mKa.
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OpraHuzaTop nepepaeT uWHdopmauuio B bBaHk 0O noesgkax, COBepLUEHHbIX KNMEHTOM C UCMONb3oBaHWEM
TpaHcnopTHoM kapTbl. CormacHo MonyyYeHHbIX AaHHbIX BaHk ocylecTBnaeTca cnucaHne COOCTBEHHbBIX OEHEXHbIX
cpenctB KnueHTa u3 pacyeTa KonvMyecTBa COBEPLUEHHbIX MOCMEeAHWM MOEe3[O0K Ha YCMOBMAX 3apaHee [aHHOro
akuenTa co CyeTta KnueHTa, B3anmMocBA3aHHOro ¢ TpaHCMOPTHON KapToW.

B cnydae, ecnu ana onnatbl NOe3noK AeHexHbIX cpeacTB Ha CyeTe KnveHTa, B3aMmocBA3aHHOTO ¢ TpaHCNopTHOM
KapTon HepgocTaToyHo, baHk Bnpase OCyLLEeCTBUTL CNCaHNE OEHEXHbIX CPeACTB CO cYeTa, Ha KOTOPOM pasmeLleH
"apaHTUpoBaHHLIM Aeno3nT 6e3 AononHUTenNsLHOro cornacusa KnueHta (3apaHee AaHHbIN akuenT). Ecnv aeHexHbIX
CpeacTB, HaxXOAdsLMXCA Ha cveTe, Ha KOTOPOM pa3MmelleH [apaHTUpOBaHHLIA Aen0o3NT He[OCTaTOYHO, OEHEeXHble
CpeAcTBa CrUChIBAKOTCA C OPYrMX CYETOB, OTKPbIThbIX B BbaHke 6e3 gononHutensHoro cornacus KnueHta (3apaHee
AaHHbIA akuenT).

3.7. BaHk HanpaBnseT KnueHTty cmc-coobueHne n/mnu e-mail-coobLieHne B criydae CHWXEHUS ocTaTKa OeHEXHbIX
cpencTB Ha CueTte KnueHTa, B3aumocBasaHHOro ¢ TpaHcnopTHoW kapTow, Hke 100 (cTta) pybnen ¢ nHdopmaumen o
Heo6xoaMMOoCTH nononHNTbL CYyeT, B3aMMOCBA3aHHbIN C TPaHCMOPTHOW KapToN, a B Cllyvyae He MOMOMHEHUS TaKoro
CueTa o 6rnokvpoBaHun TpaHCNOPTHOW KapThl.

3.8.baHk ocyuecTBnsaeT pa3bnoknposky TpaHCNOPTHOW KapTbl B TeyeHne 5 (nATn) paboumx AHEN, Ha4YMHas co AHS
cnegyoLlero 3a gHeMm nornonHexHus apaHTupoBaHHoro aenosuta Knventom go 300 (tpucta) pybnei. [lpn atom
OCTaTOK JEeHEeXHbIX CPeAacTB Ha [apaHTMpoBaHHOM Aenos3nTe, C Yy4eTOM CMMCaHUsA AEHEeXHbIX CPpeAcTB B Lenax
noraiueHus 3agomkeHHocTn KnueHTa no TpaHcnopTHow KapTe, gormkeH coctaBnsaTb He meHee 300 (TpucTta) pybnen.
3.9. BaHk OnokvpyeT TpaHCMOpPTHYH KapTy B Crlyyae HamnoXeHWs Kakux-nmbo OrpaHu4eHuin OCYLLECTBMEHUS
onepauuin MO cyeTy, Ha KOTOpOM pa3melleH [apaHTMpoBaHHbIA Oeno3vT, 0 Yem baHk HanpaBnset Knunenty
COOTBETCTBYIOLLEE CMC-CO0bLeHe n/unn e-mail-coobuieHve. baHk ocyecTBnseT pas3bnokmpoBky TpaHCNOPTHON
KapTbl B TeyeHue 5 (natun) pabounx gHen, Ha4YMHasa Co AHS Cneayowero 3a AHEM CHATUS yKa3aHHbIX OrpaHuYeHuin no
CYeTy, Ha KOTOPOM pasmelleH [apaHTMPOBaHHbIN AeNO3uT.

3.10. KnneHT BrnpaBe obpatutbcsa B baHk ¢ Lenbio 6GroknpoBkm TpaHCNOPTHOM KapThl B Nto6oe Bpemsi NocpeacTBoM
KoHTakT-ueHTpa unun nytem obpaweHnsa B OtaenerHne banka. BriokmpoBka TpaHCNOPTHBIW KapThl OCYLLECTBASETCS
He nosgHee 5 (nsTm) pabounx OHeR co OHA crefylollero 3a AHeM nonyveHuss baHkom cooTBeTCTByHOLLETO
B3asaBneHus Knuexta.

3.11. KnueHT BnpaBe o06patntbcs B BaHK C uenbl pasGnokMpoBkM TpaHCMOPTHOW KapThl, B cryyae, ecnwu
6nokmpoBka KapTbl ocyliecteneHa no xenaHuto KnueHTa, B nio6oe Bpems nocpeacTBoM KOHTaKT-LeHTpa unm nytem
ob6pawieHus B OTgeneHve baHka. Pa3bnokupoBka TpaHCNOPTHBLIA KapTbl OCYLLECTBNSETCA He nosgHee 5 (nNsTw)
paboymx OHen Co OHs criegylowero 3a AHeMm nonyvyeHus baHkom COOTBETCTBYHIOLLErO YCTHOrO MW NUCbMEHHOTO
3asBneHus KnueHra.

3.12. KnueHT B nboe Bpems BrpaBe oTkasaTbCA OT Ycnyrm «TpaHcnopTHas KapTa», nyTeM nogayu
COOTBETCTBYIOLLErO MUCbMEHHOTO 3asBneHnss B baHk. [MpepoctaBneHne ycnyrm «TpaHcnopTHas KapTa»
npekpawiaeTcs No ucredeHnm 7 (cemn) paboumx gHen co AHA npvema baHkom cooTBeTcTByloLlero 3asBrneHvs ot
KnueHra.

3.13. briokmpoBka TpaHCMOPTHOM KapTbl MOXeT ObiTb ocyuiecTBneHa OpraHusaTopoM, o Yem BaHk HanpasnsieT
KnuneHty cooTBeTcTBytlolee cmc-coobuieHne w/unn e-mail-coobuweHne. B paccmatpvBaemon  cutyauum
pasbnokupoBka TpaHCMOPTHOM KapTbl ocyuiectBnaetca baHkom no pacnopspkeHuto OpraHusaTopa He nosgHee 5
(naTn) pabounx gHem co AHA crneaylollero 3a gHem nonyyeHust BaHKoM COOTBETCTBYIOLLEro pacrnopsKeHus oT
OprannszaTtopa. Npn 3tom BaHK He HeceT OTBETCTBEHHOCTb 3a HEMpaBOMEpPHOCTb Aencteui OpraHusaTopa no
6rokmpoBke/pa3bnokuposke TpaHcnopTHOW KapTel KnneHTa.

4. NMPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTbL CTOPOH

4.1.1. 3a HeBbINOMHEHNE UNN HeHagnexallee BbiNoNHeHMe 06A3aTenbCTB No HactosAwmM [paBunam, BUHOBHast
CTopoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLNM 3aKoHOAaTeNnbCTBOM Poccuiickon Penepaumm.
4.2. BaHk 06sa3yeTcA:

4.2.1. no TpeboBaHuto KnuneHta ocyuiecTBnATe GnoknpoBKy/pa3bnoknpoBky TpaHCMOPTHOW KapTbl B MOPsSiAKE U B
CpOKW, yCTaHOBMNEHHbIe HacTosAWw MM Mpasunamu;

4.2.2. OCyLLECTBUTb TEXHNYECKYIO B3aMMOCBSI3b TpaHcnopTHOM kapTbl co CueTom KnueHTa;

4.3. BaHK meeT nNpaBo:

4.3.1. npekpatuTb MpefocTaBneHne Ycnyru B crydyae HapyweHust KnveHTom cBoux 00683aTenbCTB, NPUHATLIX
B cooTBeTcTBMM C [MpaBunamun, 6e3 yBegomnenus KnveHta, 4To He BrneyeT 3a cobon npekpaieHne obsasatenscrs
KnueHta no BoamelwleHuto baHky nnatbl 3a npegocTaBneHne Ycnyri, BO3HUKWEA MO JaTy npekpalleHus
npegoctaBnexHvs Ycnyru, a Takke onnatbl OCYLLECTBEHHbIX NOE3A0K C UCNOMb30BaHNEM TpaHCNOPTHON KapTbl;
4.3.2. 3abnokvpoBaTtb TpaHCNOPTHYI KapTy Npu cymme FapaHTupoBaHHoro aenoaunta meHee 300 (TpexcoT) pybnew;
4.3.3. 3abnokupoBaTb TpaHCMNOPTHYD KapTy B CIyvyae HaroXeHUs KakuxX-nnbo OrpaHuWYeHuidi OCyLLEeCTBIEHUs]
onepaumn no cyeTy, Ha KOTOPOM pasMeLleH MapaHTUPOBaHHbIV AEMNO3NT;

4.3.4. npekpatuTb NpeAocTaBfieHMe YCnyrm B Clyvae OTCYTCTBMSI TEXHUYECKOM BO3MOXHOCTU OOCNyXuBaTb
TpaHcnopTHYIO KapTy;

4.3.5. NI3MeHATb MUHMMarbHYI0 00s3aTenbHyt0 CymMmy [[apaHTMPOBAHHOIO AEeno3uTa, Npy 3TOM Takoe U3MEHeHue
cTaHoBUTCA obsizaTtenbHbiMM Ans CTOPOH C AaTtbhl pa3smelleHusi baHkoM cooTBeTCTBYyKOLWEN WHMOpMaUmMM Ha
MHOPMaLMOHHbIX cTeHaax B OtaeneHusx baHka n Ha Cante baHka;

4.3.6. 3abnokvpoBaTb TpaHCMNOPTHYIO KapTy B cnyvyae HeucnonHeHus KnveHtom obssatensciea, npeaycMOTPEHHOrO
n.4.5.7 HacTosAwmx Mpasun.

4.4. BaHK He HeceT OTBETCTBEHHOCThb 3a:

4.4.1. HEBO3MOXHOCTb NpeaocTaBreHns Ycnyr no HesaesucsAwmmM ot baHka obctoaTenscteam;

4.4.2. HapylleHVe CPOKOB, YCTAHOBIEHHbIX HacToAWMMY [paBunamm, ocyLlecTBneHnsa OrnoKnpoBKW/pa3brokMpoBKn
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TpaHcnopTHOM KapTbl N0 He3aBucsLWwmMM oT baHka obcToaTenscTBam;

4.4.3. notepun KnueHta (B T.4. yObITKM), BO3HUKLLNE BCrEeACTBME yTepu TpaHCNOPTHOW KapThl W/WAM NCNONb30BaHNM
TpaHCcnopTHOM KapTbl TPETLUMU NULEAMMN.

4.5. KnneHT 0653yeTca:

4.5.1. cobnogatk ycnosusa npegoctasnenns baHkom Ycnyru;

4.5.2. obecneunBaTb COXpaHHOCTb TPAHCNOPTHON KapThbl;

4.5.3. He nepefasaTb TpaHCMOPTHYIO KApTy B NOMb30BaHWE TpeTbemy nuuy;

4.5.4. onnauyvBaTb BaHKy oOcCyllecTBNeHHble Noe3gkn C MUCMonb3oBaHWeM TpaHCMOPTHOM KapTbl, B TOM 4ucne
Npoesakn COBEepLUEHHbIE Nocrne nonyvYeHns ysedomneHus oT baHka o 6GnokupoBke TpaHCMOPTHOW KapTbl u/vnu
nocne nogayn B baHk 3assneHns o 6rnokmposke TPaHCMOPTHOW KapThbl;

4.5.5. yegomnstb baHk 06 yTepe TpaHCNOPTHOW KapTbl;

4.5.6. ynnaymBaTb BaHKy nnatbl, B TOM 4MCrie BO3HMKLLUME [0 AaTbl MpekpalleHus npefocTaBrneHns Ycnyru, 3a
npepocTasneHne Ycnyru B nopaake n pasmepe, yctaHosrneHHbiMu MNpasunammn n Tapudamm baHka;

4.5.7. NONONHUTL CYET, HAa KOTOPOM pasMelleH MapaHTpoBaHHbIM AENO3UT A0 MUHUMAaNbHOW 0653aTeNnbLHON CyMMbI
apaHTUpoBaHHOrO AenosunTta, ycTaHoBneHHoro baHkom, He nosgHee criegyrowero paboyvero AHA B KOTOPOM ObIno
npoussBeaeHo COOTBETCTBYIOLEE N3MeHeHne [apaHTMpOBaHHOro AenosuTa.

4.6. KnueHT nmeeT npaso:

4.6.1. B moboe Bpemsi obpatntbes B baHk ¢ uenbio 6noknpoBkn/pasbnokmposky TpaHCMOPTHOW KapThl;

4.6.2. B ntoboe Bpemsi oTkasaTbCA OT NPefoCTaBneHus ycnyrm « TpaHcnopTHasi KapTta» B MOpPsiAKe, YCTaHOBIIEHHOM
HacTosAwumu Mpasunamu;

4.6.3. npeactaBnTb B baHk 3aaBneHne o nepesbinycke TpaHCNOPTHOW KapTa npu eé ytepe, nopye.

5. NOPAOOK NOOKNIOYEHUA, OTKIMKOYEHUA YCNYTU

5.1. TogkntoyeHne Ycnyru nNpou3BOAMTCA Ha OCHOBaHUWM MNWCbMEHHOrO 3asiBNEHWst Ha NOAKIOYEHME YCNyrv
«TpaHcnopTHas kapTa» 1 KoMnrekcHoe 6aHKOBCKoe 06CnyuBaHve.

Otkniovenne Ycnyrm  npoussogutca  CotpygHukom B OtgeneHmn bBaHka Ha  OCHOBaHWM  [OKYMEHTa,
yoocToBepsoLwero nmyHoctb KnueHta, n 3aasnenus.

5.2. OTknoveHve Ycnyrm npous3BoguTcs Mo ucteveHum 7 (cemum) paboumx AHenm co AHA npuema baHkom
COOTBETCTBYIOLLEro NMCbMeHHOro 3asBrneHus oT Knnenta.

5.3. Mpu npekpalieHun okasaHus YCnyrn yaepxaHHble paHee [OeHEeXHble CPeAcTBa B CYeT omnnathl Moesfok,
COBepLUEHHbIX C TpaHCMOPTHOW KapToW, U B CHET NNnaTbl 3a NpeAocTaBneHve Ycnyru He BO3BpaLlatTCs.

5.4. Ycnyra He nogknodaeTcs B cny4vae otcyTcTBus Ha CueTe KnveHTa, B3avMMOCBsi3aHHOM C TpaHCMOpTHOWM KapTown,
OEHEXHbIX CPEACTB, U OTCYTCTBUSA Ha MapaHTupoBaHHOM Aeno3ute cymmbl He MeHee 300 (TpucTa) pybnen, a Takke
npu HEBHECEHUM MnaThl 3a NpegocTaBneHne TpaHCNOPTHOM KapTbl cornacHo Tapudam baHka.

5.5. B cnyyae 3akpbitua Cyeta KnueHTa, B3aMMOCBA3aHHOrO ¢ TpaHCMOPTHOW KapTomn, W/unn 3akpbiTua cyeTa, Ha
KOTOpPOM pa3melleH [apaHTUpOBaHHLIN AEeno3vT, a Takke Apyrnmx cyetoB KnmeHTa, oTkpbITbiX B BaHke, BaHk
npekpawiaeT npegocTaeneHne Ycnyru, 6e3 gononHWTensHOro ysegomnenmsa KnveHra.

5.6. lNpw ycnoBun oTCyTCTBUS AEHEXHBIX cpeacTB Ha CuyeTe KnveHTa, B3anMocBsi3aHHOro ¢ TpaHCMOPTHOW KapTow B
TeuveHue 60 (wectupecaTn) KaneHgapHbIX AHeln, baHk npekpallaeT npegocTtaBneHune Ycnyru, 6€3 4ONoNHUTENBHOIO
yBegomMnenusi Knuenra.

5.7. B cnyuasix 6rnokvpoBanus TpaHcnopTHol kapTbl KnueHTa Ha cpok 45 (copok nsATb) u 6onee kaneHaapHbIX OHEN,
BaHk npekpallaeT npegocTtaeneHne Ycnyrm 6e3 4ononHuTensHOro ysegomneHns Knuenra.

6. NTOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCNYTU

6.1. 3a Ycnyrm baHk B3umaeT ¢ KnvueHTta 6e3 JONONHUTENbHOMO/-bIX PacnopskeHus/-uii (3apaHee AaHHbIN akuenT)
co Cueta KnueHTa, B3ammocBa3aHHOro ¢ TpaHCMOpPTHOM KapTon, cneayowme nnatbl (Mpu ux Hanuaum B Tapudax
BaHka):

6.1.1. nnata (npu ee Hanuuum B Tapudax baHka) 3a nogknoyeHre Kk Ycnyre — B3vMaeTca baHkoM B COOTBETCTBUM
¢ Tapudammn baHka eguHOBpPEMEHHO B A€Hb Havana npegocTaBrneHunst Ycnyru;

6.1.2. exemecayHass aboHeHTckas nnata (npy ee Hanuumu B Tapudax baHka) 3a npegocTtaBneHue Ycnyru
B3umaeTcs baHkoM B cooTBeTcTBUMM C Hactosiwumu [paBunamu u Tapudamm BaHka, B KOTOpbIX onpeneneHa
nepuoanMYHOCTb ynnaTbl 4aHHOW NNaThl.

6.2. Onnarta KnueHTom BaHKy COBepLUEHHbIX NMOEe340K C UCMONb30BaHWe TpaHCMOPTHOW KapTbl NMPOU3BOAUTCS He
nosgHee 2 (AByx) pabouux OHEV C MOMEeHTa MOoNy4YeHus COOTBETCTBYIOLWEe nHdopmaumMm o noesgkax baHkom ot
OpraHnsaTopa 13 cobcTBeHHbIX cpeactB KnuneHta, Haxopsawmecss Ha CuyeTe, B3aMMOCBSI3aHHOTO C TpaHCMOPTHOM
KapTon.

6.3. baHk B3umaeT ¢ KnueHta 6e3 JONONHMTENbLHOMO/-bIX pacnopsikeHus/-uin (3apaHee AaHHbIN akuenTt) co Cueta
KnueHta, B3aumocBsi3aHHOrO C TpaHCMOPTHOW KapTOW, OnnaTty 3a COBEpLUEHHblE MOE3[KU C UCMONb3oBaHWe
TpaHcnopTHONM KapThbl.

6.4. CTOMMOCTb OJHOW MOE3[KW, COBEPLUEHHOW C WCMOMb30BaHMEM TpaHCMNOPTHOM KapTbl, OnpedensieTcss B
COOTBETCTBUM peLLUEHNEM npaBneHns PernoHanesHom cnyx6el no Tapudam Knposckori obnactu.

6.5. MNpn HepocTaTke AeHexHbIx cpeactB Ha Cuete KnueHTa, B3aMMOCBA3aHHOM C TpaHCMOPTHOM kapTon BaHk
B3MMaeT ¢ KnveHTa 6e3 JONOMHUTENBHOIO/-bIX PAcNopsKeHUs/-1iA (3apaHee AaHHbIA akuenT) CO cYeTa, Ha KOTOPOM
pasMelleH [apaHTUpOBaHHbIV OEMNO3NT, ONMnaTy 3a COBEPLUEHHbIE MOE3AKN C UCNOoNb30BaHNe TpPaHCNOPTHON KapThl,
nnatobl (Mpy nx Hanuuumn B Tapudax baHka), npeaycmoTpeHHble n.6.1. HacToswwmx Mpasun.
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7. NTPOYUE YCNnoBUA
7.1. NoGble namMeHeHuss uvnu gononHexnus B Mpaeuna umnu Tapudbl ¢ MOMEHTa BCTYMEHUS UX B CUITYy paBHO

pacnpocTpaHATCA Ha BceX Nonb3ywmxca Ycnyron KnveHToB, B TOM 4uUCrie Ha TeX, KTO Havan nosfib3oBaTbCs
Ycnyron paHee gathl BCTYNJ1€HNA COOTBETCTBYHOLLEITO NSMEHEHNA B CUITY.
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lpunoxeHue Ne 14

k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBus OTKpbITUSA, OOCNYXMBaHUS U 3aKpbITUA MapaHTMpPOBaHHOIO Aeno3uTa
cm3mnyeckoro nuua
B NNAO «HopBuk BaHk» B pamkax npegocTtaBneHust ycnyru «TpaHCnopTHasa KapTa»
(manee — «O6wWMe yCcnoBuA OTKPbITUSA, OGCNY)XKMBaHUA U 3aKPbITUSA
MapaHTMpoBaHHOro Aeno3uTta PM3nyecKoro nuua»)

TEPMWHbI U ONPEOENEHUA

CyeT, Ha KOTOpOM pa3melleH apaHTMPOBaHHbIA OENO3UT — BKMNaAHOM CYeT, OTKpblBaeMbli baHkom Ha mms
KnueHTta B pybnsax Poccuickon efepaunm ong yyeta cymmel FlapaHTMpoBaHHOro Aenosuta.

MapaHTUpOBaHHBLIN AENO3UT - AEHEXHble cpeacTBa B pybnax Poccuiickon ®egepaumu, pasmellaemsle KnueHTom
B baHke B Uenax obecneyeHus peanusauMm nNpefocTaBfneHUs ycnyrm «TpaHCMOpTHas KapTa» Ha YCroBWAX,
ycTaHoBneHHbix MpaBunamun npepgoctaBneHnst Knuentam ycnyrm «TpaHcrnoptHas kapTa» B [NAO «Hopsuk BaHk»,
HacTosAwmx OBLMX yCroBui, B pamkax 3akniodeHHoro [lorosopa MapaHTMpoBaHHOro genosmTta.

[ononHutenbHbIN B3HOC — [eHexHas cymma, BHocumas KnueHtom Ha CueT, Ha KOTOPOM pasMelleH
[apaHTUpOBaHHLIM AEn03NT MOoCNe BHECEHUS MNepBOHayanbHOM CyMMbl [@paHTMPOBaHHOrO Aenosuta npu ero
OTKPbITUM B COOTBETCTBUM C [loroBopom ["apaHTMpOBaHHOro aenosuTa.

1. OBLLUUE YCNOBUA

1.1. Hactoswume O6wue ycnosusi OTKpbITUS, 06CNYXMBaHWSA 1 3aKpbITUA apaHTpoBaHHOrO Aenosuta Mrusn4eckoro
nvua, yctaHaBnuBaloT NOpsAoK WM YCNOBUS MPUBMEYEHNS U pa3MeLleHns AeHeXHbIX cpeacTs Ha CyeT, Ha KOTOpoMm
pasMelleH [apaHTVpOBaHHLIA [Aeno3uT, BbiNNatbl [APaHTMPOBAHHOrO Aeno3nTa W PerynupyoT OTHOLLEHMWS,
BO3HMKaOLWME B CBA3M C 3TMM mexay KnueHTom u BaHkom B cooTBeTCTBUM C 3akoHogaTenbCcTBOM Poccuickon
degepauun.

1.2. Hactosiyue O6Lime ycnosusi OTKpbITUSI, 06CNY>XMBaHUSA 1 3aKpbITUSA apaHTUpoBaHHOMO Aeno3uta uan4eckoro
nuua, 3asBneHve Ha MNOAKMYeHue ycryrm «TpaHcnopTHas KapTa» M KoMnnekcHoe 6aHkoBckoe obcnyxuBaHue
npuaHatoTcs JoroBopom "apaHTMpOBaHHOIo Aeno3uTa, ABNsTCS YacTblo [Jorosopa.

1.3. PasmeLeHHbI MapaHTupoBaHHbIv Aeno3unTt no foroeopy MapaHTMpoBaHHOroO Aeno3vTa CTpaxyeTcsa B nopsake,
pasMepax WHa YCNoOBMAX, KOTOpble YcTaHOBReHbl ®PegepanbHbiM 3akoHoM oT 23.12.2003r. Ne177-3
«O cTpaxoBaHun BKnagoB umanydeckux nuy B 6aHkax Poccurickon ®enepaummny.

1.4. KnueHT 065a3yeTca He3ameanMTenbHO NnpefocTaBnsate baHky nHdopmaumio 06 nameHeHusx B npeacTaBneHHbIX
npu 3aknoyeHun [oroBopa [apaHTMpoBaHHOrO fgenosuTa, cBefeHuax (dhamunum, UMeHW, oT4yecTBa, agpeca
perucTpauum, NoYTOBOro agpeca, BuAa W PEKBUM3UTOB [AOKYMEHTa, yAOCTOBEpsitoLlero nuyHocTe KnveHTta u 1.M.),
a TaKkke KOMWM MOATBEPXKOANLUMX COOTBETCTBYHOLLUME W3MEHEHUS A0KyMeHTOB (KnueHT yBesommieH o TOM, 4TO
HEBbLINOMHEHVE WU HeHaanexallee BbINOMHEHWE MM Ha3BaHHOW 00s1I3aHHOCTM MOXET B CIyvae HacTynneHus
B OTHOWeHUM bBaHka npegycmoTtpeHHoro ®depepanbHbiM 3akoHoM oOT 23.12.2003 Ne177-d3 «O crtpaxoBaHum
BKNagoB uamyeckmx nuu B GaHkax Poccuickon depepaumm» CTpaxoBoro criyyas noenevb Ans KnuveHta
HeraTMBHbIE MOCMNEACTBMSA, B YaCTHOCTW: YBENMYEHWE CPOKOB PacCMOTpeHuss TpebosaHusa KnveHTa o Bbinnarte
CTPaxoBOro BO3MeLWeHus no [apaHTMpOBaHHOMY [Eeno3uTy, OTKa3 B TakOW BbIMfaTe nNpuv  HEBO3MOXHOCTU
naeHTndukaumm FocyaapcTeeHHON Koprnopaumen « ATeHTCTBO MO CTPaxOBaHWUIO BKMAZoBy» NMYHOCTM KnneHTa u T.1.).
1.5. daHHble O6lme ycrnoBus OTKpbITUSI, 06CNYXMBaHUSI U 3aKpbITUA [apaHTMpOBaHHOro Aeno3vTa (U3M4ecKoro
nvua He pacnpocTpaHsoTcs Ha [lepxxaTtener ONoNMHUTENbHbIX KapT.

2. MPABUIIA PASMELLEHUA N OBCNTYXXUBAHUA TAPAHTUPOBAHHOIO AEMNO3UTA

2.1. KnneHT 3aknioyaeT [JoroBop [f@apaHTMpoBaHHOro Aenosuta, nytem npegoctasneHns B baHk nopgnucaHHoro
3asnBneHns Ha NoaknYeHne ycnyrm « TpaHCcnopTHas kapTay M KoMMiekcHoe 6aHKOBCKkoe 06CnyuBaHuve.

2.2. Mpu nognucaHnm 3asBneHUs Ha nogknoyeHue ycnyrn «TpaHcnopTHasa kapTa» KnueHT obssdyeTcs BHeCTM
HanuyHble JdeHexHble cpedctBa B pasvepe 300 (Tpucta) pybnem Ha CuyeT, Ha KOTOPOM pasmellaeTcs
[apaHTMpPOBaHHbIA 4ENO3NT.

2.3. CyeTt, Ha KOTOpOM pasmMellaeTcsi [apaHTMPOBaHHbIA OEeno3nT, OTKpbiBaeTca KnvMeHTy B Lensax MCNOMHeHust
TpeboBanui [MpasBun npepoctaBneHns KnueHtam ycnyrm «TpaHcnopTHas kapTta» B [MAO «Hopsuk Badk» ans
XpaHeHNst MUHMManbHOW 0653aTensHONM CyMMbl FapaHTMpOBaHHOIO AenosunTa.

2.4, Mo Cyety, Ha KOTOPOM pasmeliaetcs [@apaHTMpOBaHHLIN AEno3nT, AOoMyckaeTcs coBeplueHue KnveHTom
cnepylowmx onepaumin:

2.4.1. nononHeHve c uenbilo obecneyeHuss pasMeLleHnss Ha cyeTe MUHMManbHOW 06s3aTenbHON CyMMbl
"apaHTupoBaHHOIO Aeno3nTa;

2.4.2. nepeyncneHne CyMmmbl/4acTu cymmbl FapaHTMpoBaHHOrO Aeno3vTa Ha cyeta KnueHTta/TpeTbux nuy B nepuog,
aencteus [loroBopa o npegocTaBneHnn yenyrn « TpaHcnopTHas kapTa», 3akmnoyeHHoro mexay baHkom n KnneHTtowm.
2.5. KnneHt BnpaBe BHOCUTL Ha CueT, Ha KOTOPOM pasMelleH [apaHTMpOBaHHbIA Aeno3uT [ononHuTenbHble
B3HOCbI, C y4eToM N.2.4.1 HacToAwmx OBLWmMX yCcroBui.

2.6. Hauncnenne npoueHTos no [lorosopy MapaHTUpoBaHHOro AenosnTa He NPoM3BOANTCS.

2.7. TlepeuncrneHve pfeHexHbIX cpeactB co Cyeta, Ha KOTOpOM pasMelleH [apaHTUpOBaHHLIA [enosuT,
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OCyLecTBnAeTCA NCKNOYNTESIbHO Ha OCHOBaHUN 3aaBneHun KnneHta, a HeobxoamMmble ans npoeseneHuA ©aHKOBCKMX
ornepaummn pacyeTHble AOKYMEHTbI COCTaBNATCA U NOAMUCHIBAIOTCA COTPYAHNKaMn baHka.

3. BO3BPAT TrAPAHTUPOBAHHHOIO OEMO3UTA. PACTOPXEHMWE OOrOBOPA FAPAHTUPOBAHHOIO
OEMNO3UTA

3.1. BaHk 065a3aH BO3BpaTMTL CyMMY [[@apaHTMpOBaHHOIo AenoanTa (ero YacTb) B TeveHue 7 (cemu) paboumx gHewn ¢
Aatbl nogaym KnneHtom 3asasneHuns o6 otknodeHnn Yenyrm « TpaHcnopTHas kapTa.

3.2. BosBpat N"apaHTupoBaHHOro genoavTa (ero 4actu) NpoM3BOaUTCA NyTEM NEPEUYNCTIEHNST AEHEXHbIX CPEACTB Ha
cyet KnmeHta, Cc yy4yeToM cnucaHus [OEHEXHbIX CPeACTB B LENnax noraweHusa 3afgormkeHHocT KnneHwta no
TpaHcnopTHon KapTe.

3.3. lNpu Bo3BpaTe Bcen cyMMbl "apaHTupoBaHHOro Aenosuta [orosop MapaHTMpoBaHHOro genosuta, npekpawiaeT
cBOE [JencTBMe, CHEeT, Ha KOTOpoM pa3MelleH [apaHTMpoBaHHbIA [Oeno3unT, 3akpbiBaeTca baHkom 6e3
AONOMHUTENBHbIX pacnopsikeHun KnvenTa.

4. UHBIE YCNOBUA

4.1. 3a coBeplueHne onpeaeneHHblx onepaumn no [Jorosopy MapaHTMpoBaHHOro 4eno3nTa, a Takke 3a CoBepLleHue
BaHkoM OpyrMx OENCTBUI W/MNKU OKaszaHWe WM LOMONHWUTENbHBIX YCMYr, CBSI3aHHbIX C ucrnonHeHvem [orosopa
apaHTMpoBaHHOro Aenosuta, baHk BnpaBe B3vMaTb KOMUCCMOHHOE BO3HarpaxaeHue B pasmepe, YCTaHOBIIEHHOM
BaHkom B Tapudax, [AeNCTBYIOWMX Ha [aTy CoBeplleHus onepauwmii/okasaHns ycnyr. KomuccuoHHoe
BO3HarpaxaeHve B3UMaeTcd nNyTeM yaepxaHus bBaHKkoM CyMMbl Takoro BO3HarpaXxaeHus ©3  CyMMbl
[apaHTMpoBaHHOro pgeno3uta nmMbo ynnaduBaeTca KnveHToM BaHKy oOTAENbHO B MOMEHT  BbINOMHEHUA
COOTBETCTBYIOLLEN OMnepaummn (COBepLUeHNs OeWcTBuSA, okasaHusa ycnyru). Hactoawum KnueHt paet BaHnky csoe
cornacve Ha yaepXaHuwe [AeHeXHbIX CpPeAcTB B pa3mMepe KOMWCCMOHHOIO BO3HAarpaKgeHus, npeaycMOTPEeHHOro
Tapudamu baHka.

4.2. KnueHT npepocrtaensiet baHky npaBo 6e3 gononHuTenbLHOro pacnopsikeHns KnueHTa (npaBo npegocTtaBnseTcs
Ha yCrnoBUSAX 3apaHee OaHHOro akuenta) cnucbiBaTb co CyeTa, Ha KOTOPOM pa3mMelleH [apaHTUPOBaHHBIN OENO3WT,
OEHEeXHble cpefcTBa OLWMOOYHO 3a4MCIIEHHbIE HA TaKOW CYET, OEeHEeXHble cpeacTBa, B pasMepe CTOMMOCTU
6aHKOBCKMX YCMNYr U KOMUCCUOHHOIO BO3HarpaxaeHus 3a coseplueHne KnueHtom onepauun no CyeTy, Ha KOTOPOM
pa3meLleH MapaHTMPOBaHHbIN OEeNO3uT.
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